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ASSAULT, BATTERY AND INJURY OF CORRECTIONAL OFFICERS BY 

INMATES: AN OCCUPATIONAL HEALTH STUDY 

Violence in the workplace is a major threat to the occupational 

health of correctional officers. To document the extent of 

correctional officer assault, battery, and injury and explore 

factors that my contribute to the involvement and injury of 

officers in physical confrontations with inmates, the State of 

Maryland's Division of Correction (2435 budgeted officer posi- 

tions) was studied. Using a prospective, cohort design, incid- 

ence rates for officer involvement in battery episodes and 

subsequent injury were established. Officer, inmate, environ- 

mental and situational variables were explored, with predictive 

models determined using stepwise multiple regression analysis. 

Incidence rates for battery and injury of COs by inmates were 

65.3 and 16.8 per 100,000 workhours, respectively. Officer 

age, race, sex, rank, length of employment, type of institu- 

tion, height, weight, past history of battery injury, coping 

strategies and behavioral intentions relevant to conflict with 

inmates were all foundto be predictive of involvement in 

battery episodes (R square = .12) and subsequent injury (R 

square = .10). Site, time, inmate census, officer and inmate 

weapons, precipitating behaviors, methods of control' substance 

abuse, and inmate injury were found to predict officer injury 

(R square = .45). All findings were significant at p = .05 or 

less. 
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C h a p t e r  1 

I n t r o d u c t i o n  . 

The American public has become increasingly alarmed with rising 

rates of violent crimes, especially during the last ten years. In response, 

legislators and the judiciary have responded by imposing longer inmate  

sentences and granting fewer felons parole or probation. As a conse- 

quence, prison crowding has become acute  nationwide, with ra tes  of 

intra-prison violence also perceived by experts to be increasing. 

Many factors are thought to be related to rising rates  of prison 

violence. Along with a shortage of institutional space, other  resources 

within the correctional system have been severely limited. Work 

assignments, training and educational opportunities, and recrea t iona l  

facilities are unavailable or severely res t r ic ted f o r  many inmates.  

Institutional staffing by weU-trained correct ional  personnel may be 

inadequate. Boredom and unstructured inmate  t ime are thought to be 

adverse, contributory outcomes related to prison violence. 

In an effort  to understand and control aggression, violence, and 

violent crimes, research efforts  have historically focused on the 

perpetrator and his/her environment.  Recent  studies have broadened to 

include the victim and the sociological context of the encounter .  

Relatively l i t t le at tent ion has been di rected at employee  groups who 

must deal with violent individuals or the consequences of violent acts  in 

the course of their jobs. Studies that  have examined violence in the 

workplace have largely concerned police officers or personnel working in 

psychiatric facilities. Rates of intra-prison violence involving staff have 

not been well documented. Definitive knowledge of staff  injuries 
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resulting from violent encounters with inmates is largely unavailable. 

Yet the rates of violent acts in prisons are felt to be 100 to ZOO times 

higher than in the com-munity at large (Brodsky, et al., 1979). 

1.1 Purpose: In response to the current and projected increases in 

prison populations, .scare material  and personnel resources, and rising 

rates of intra-institutional violence, this study has addressed the problem 

of assault and battery encounters between correctional officers and 

inmates and resulting officer injuries. The study's purpose was to explore 

the occurrence of assault, battery, and injury of correctional officers by 

inmates, including determination of incident rates and risk factors. 

Maryland's state prison system was chosen as the setting. With 

crowding in  Maryland prisons in the top third nationwide for severity and 

with a wide diversity in prison architectural characterist ics and 

environmental settings, Maryland's Division of Correction offered a rich 

opportunity to explore the importance of environmental, officer, and 

inmate variables with respect  to the problem. Implications and 

recommendations generated by study findings will be discussed in 

relationship to Maryland specifically and, as applicable, to the nation in 

general. 

1.2 Overview of Correctional Officer and Inmate Violence and 

Importance of the Problem: National data is available documenting the 

incidence of death among correctional officers resulting from violent 

encounters with inmates. Correctional officer (CO) mortality data is 

available for 1977 through 1981 via the Office of Justice Assistance, 

Research, and Statistics, Public Safety Officers' Benefits Program, U.S. 

Department of Justice. Data is incomplete for 1982 and 1983, with many 



0 

0 

0 



3 

claims not ye t  processed.  The year ly  breakdown is as follows: 1977 - 8; 

1978 - 12; 1979 - 11; 1980 - 8; 1981 - 9. Of the  48 deaths  during this 

period, 83.3% occurred  as a resul t  of o f f i c e r / i n m a t e  ba t t e ry  confron-  

tat ions.  Es t imates  by the  Officers '  Benef i ts  Program staff  ind ica te  

mor ta l i ty  f igures r e f l ec t  90 to 95% of all  "in the  line of duty" dea ths  for 

cor rec t iona l  off icers  nat ionwide.  These dea ths  were  among an e s t ima ted  

federal ,  s ta te ,  and local  co r rec t iona l  o f f icer  work fo rce  of 70,000 in 1974 

to 110,000 projected for  1985 (The Nat ional  Manpower ~ of the 

Criminal  Jus t ice  System, Volume Three:  Correc t ions ,  1978). Cur ren t  

f igures based on a survey conducted  by the  Amer ican  Cor rec t iona l  

Association place the July 1, 1983 CO workforce  for  federa l  and s ta te  

adult ,  long- term faci l i t ies  at  about 88,520. The average  dea th  r a t e  for 

COs during 1977-1981 using 88,520 COs as a denomina tor  is 10.85 per 

100,000 officers .  

In spite of re la t ive ly  low mor ta l i ty  ind ica tors  when compared  with 

o ther  high risk occupat ional  groups, e s t ima te s  by exper ts  of the morbidi ty  

exper ience  of COs due to ba t t e ry  encoun te r s  with inmates  a re  high 

(Toch, 1976; Brodsky, 1979; Dietz  and Rada,  1980; Megargee ,  1977b). 

With violent cr imes  na t ionwide  for 1978 r epo r t ed  at  486.9 per 100,000 

(Sourcebook, 1980), prison r a t e s  at  100 to ZOO t imes  higher  would be at  

leas t  48.7 per  1000 inmates .  These f igures  suggest  a high risk of  o f f i ce r  

injuries f rom assaul t  and ba t t e ry  encounte rs .  

S ta te  and local  da t a  on assaults ,  ba t t e r i es ,  and injuries to COs are  

incomple te  and dif f icul t  to  assess. The fol lowing f igures are  approxi-  

mat ions  drawn from Maryland's Division of Cor rec t ion  records .  In 

ca lendar  year  1980, the re  were  7900 inmates  and 143~ budgeted  

cor rec t iona l  of f icer  positions. Based on a s tandard  Z17 annual  work days 
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per  CO and not account ing for vacancies ,  the re  were  725 of f ice rs  on duty  

per  Z4 hour period. Centra l  records  at  division headquar te r s  r evea l  t ha t  

18Z off icers  were  involved in physical  conf l ic t  with inmates  during 1980. 

That  is, 127.1 COs per 1000 budgeted  positions were  involved in assaul t  

and/or  ba t t e ry  episodes with inmates .  There  were  from 46 to 65 in jured  

off icers .  The upper f igure (65) represen t s  those of f icers  desc r ibed  as 

being struck to specific body areas ,  but injuries are  not specif ied.  The 

lower  number (46) is conf i rmed injuries.  The conserva t ive  injury r a t e  is 

3Z.8 per 1000 budgeted positions. This da ta  re f l ec t s  only the  most  

serious incidents  occurring,  with many a l t e rca t ions  never  being r e p o r t e d  

to division headquar ters .  More comple t e  records  are  kept  at  each  prison 

or communi ty  cen te r .  

Records  surveyed at  the Maryland House of Cor rec t ion  (MHC), a 

medium secur i ty  prison in Jessup, r evea l  a much highe r r a t e  of assaul t  

and ba t t e ry  than is r e f l e c t ed  in the  Division s ta t i s t i cs  for 1980. During 

the  first  four months of 1981, t he re  we re  about 50 assaul ts  (verbal  and 

physical  t h r e a t s ) w i t h  and without  b a t t e r y  r epor t ed  per month  involving a 

cor rec t iona l  s taf f  of 345 (14.5 assaul ts  per  100 COs per  month).  This 

e s t i m a t e  of episode f requency is based on t i cke t s  wr i t t en  by COs for 

i nma te  rule infract ions  and r eco rded  in the  ad jus tment  t eam ' s  log book. 

Off icer  injury ra tes  were  not obta ined  during this ini t ial  appraisal .  

Addit ional  e s t ima tes  of the  number  of assaults  and b a t t e r i e s  

involving COs come from union s ta t i s t i cs .  The Amer ican  Fede ra t i on  of 

S ta te ,  County,  and Munic ipa l  Employees  (AFSCME), Chap t e r  92, Loca l  

1678 (Jessup Complex) repor t s  two ba t t e ry  injuries per  co r r ec t i ona l  

o f f i ce r  over a five year  work period.  F requency  e s t ima te s  a re  based on 

compensa t ion  rece ived  via the  s ta te ' s  acc iden t  l eave  or Workers '  
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Compensation systems. Union officials also s ta te  that many s t r ic t ly  

verbal assaults may not be reported. This may be due to the frequency of 

verbal assaults, the time required to complete the paper work, fears on 

the correctional officer's part of retal iat ion by inmates,  or desire to 

avoid scrutiny of CO activit ies by superiors. 

Maryland's Workers' Compensation Board reports that the Division 

of Correction experiences the second highest compensation ra te  among 

state  employees, second only to the Department of Transportation. Note 

that both violence and non-violence related injuries are included as 

compensation cases. These figures also represent all Division employees,  

that is, management, clerical,  and t rea tment  personnel, as well as 

correctional officers. Furthermore,  most officers uti l ize the acc ident  

leave system rather than Workers' Compensation when injured by an 

inmate.  Lost work days via accident  leave are not reported by the s ta te ,  

thereby preventing determinat ion of CO assault and bat tery  injury ra tes  

using this source. The CO bat tery  injury incident ra te  prior to this study 

was not reported, with injury frequencies accounted for by the Division 

incomplete and of questionable accuracy.  Without doubt, further explor- 

ation of assault, battery,  and injury of correct ional  officers by inmates  is 

needed. 

1.3 Scope of the Stu_~ - The following thesis examines the correct ional  

officer assault, battery, and injury problem in the context of o f f icer ,  

inmate,  environmental, and situational variables. The following study 

objectives summarize the scope of this research paper: 

* Identify the components of assault and bat tery  
episodes involving the COs, specifically the 
time, location, initiating event, subsequent 
actions, persons involved, CO and inmate  roles, 
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method of control, weapons, involved inmate 's  
housing area,  inmate character is t ics ,  episode 
outcome, and CO injuries. 

* Determine the incidence of off icer  ba t te ry  
(with and without assault) and subsequent 
officer i n ju ry  within Maryland's Division of 
Correction for the period November 1, 198Z 
through April 30, 1983. 

* Analyze CO, inmate,  environmental ,  and situ- 
ational variables to de termine  those variables 
that are risk factors for CO involvement in 
assault and bat tery episodes with inmates and 
subsequent CO injury. 

1.4 Limitations o~ th_~e S t u ~  Violence within prisons, including 

physical aggression involving correct ional  officers and inmates,  is a 

function of multiple, contributory factors.  Those factors that seem most 

relevant in developing a predictive model have been selected for study. 

Because of limited resources, situational restrictions, and legal  

considerations, certain variables and methods have been excluded. 

No at tempt has been made to definit ively determine causat ion and 

assign guilt. As Hans Toch (1969) has noted,  in assault, ba t t e ry ,  and 

homicide-producing situations, both parties frequently contr ibuted to the 

evolvement of violence. Violence seems to be a multi-causal phenomenon.  

Furthermore,  without the capability of observing the violence in quest ion,  

it was difficult to document guilt with absolute assuredness. Without 

direct observation, identif ication of all contributory behaviors and f ac to r s  

was not possible. Because of these l imitations,  s o m e  cont r ibu tory  

variables relevant to the occurrence of violence and officer  injury may 

have been overlooked. 

Inmates were not interviewed as a method of further examining  

assault, battery,  and injury-producing episodes involving inmates and COs. 

Inmate accounts of situations were frequently at variance with  o f f ice r  
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accounts ,  as r e f l ec t ed  by wr i t t en  r ecords ,  espec ia l ly  in s i tua t ions  w h e r e  

these  i nma te s  have  been charged  wi th  ru le  in f rac t ions .  Conce rn  about  

legal  impl ica t ions  (i.e., t he  r e s e a r c h e r  being subpoenaed  to t e s t i f y  was one  

reason for not  in te rv iewing  inmates .  Because  "guilt" was not  a m a j o r  

concern~ the  lack of i nma te  i n t e rv i ews  m a y  be pa r t i a l ly  j u s t i f i e d .  

Addit ional  insight  into predisposing f ac to r s ,  i n m a t e  mo t iva to r s ,  and o f f i c e r  

may have been  missed  by not  p e r f o r m i n g  i n m a t e  cont ro l  s t r a t eg ie s  

in terviews.  

Explora t ion of inmates '  p sycho log ica l  and soc io logica l  c h a r a c t e r -  

is t ics,  though poten t ia l ly  adding to  an unde r s t and ing  of pr ison v io lence ,  

was not  a s tudy objec t ive .  Again,  i n m a t e  var iables  r e l e v a n t  to  t he  

occu r r ence  of assault ,  ba t t e ry ,  and  injury of COs by i n m a t e s  may  have  

gone u n d e t e c t e d .  Since mos t  pr ior  s tud ie s  of non -co l l ec t i ve  v io lence  have  

c e n t e r e d  on the  o f fender ,  an emphas i s  on the  involved o f f i c e r  is 

jus t i f iable .  Po ten t i a l  r ewards  wi th  t he  o f f i c e r  as a s tudy  focus  we re  g r e a t .  

F u r t h e r m o r e ,  modify ing o f f ende r  psycho log ica l  and soc io log ica l  c h a r a c -  

t e r i s t i c s  as a means  of  cont ro l l ing  or p r e v e n t i n g  v io lence  has  p r o v e n  

largely  unsuccessful .  Emphasis  on c o n t r i b u t o r y  var iables  t ha t  may  be m o r e  

amenab le  to  change is an  app rop r i a t e  approach .  

Given the  purpose and focus  of  the  s tudy ,  tha t  is, c o r r e c t i o n a l  o f f i c e r  

b a t t e r y  by i nma te s  (with and wi thou t  assaul t )  and subsequen t  o f f i c e r  

injury, the  l imi ta t ions  no t ed  above a re  no t  major  d e t e r r e n t s  or d r a w b a c k s  

to  the  s tudy.  R e s e a r c h  ob jec t ives  n o t e d  ea r l i e r  a re  a p p r o p r i a t e ,  in sp i te  of  

s tudy  l imi ta t ions .  

1.5 Summing: A tradi t ional9 causa l  r e s e a r c h  mode l  emphas i z i ng  an 

aggressor  and v ic t im seems  i n a d e q u a t e  to  the  exp lo ra t ion  of r isk f a c t o r s  
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and contributory variables relevant to assault, battery, and injury of 

officers by inmates. An approach that accounts for officer, inmate, 

situational, and environmental variables is in order. Theories helpful in 

the development of a predictive model will be discussed in the following 

chapter, along with the organizing conceptual framework -- Haddon's 

Injury Control Model. The study's major hypothesis will also be presented 

in Chapter Z. Chapter 3 will present the study's research design and the 

methods employed in meeting study objectives. Chapter 4 presents study 

findings and initial discussion of those findings. The summary, limitations, 

conclusions, and implications of the study are presented in Chapter 5, 

including a discussion of the support for the research hypothesis. 

In summary, assault, battery, and injury of correctional officers by 

inmates occur with probably high frequency. Clearly, however, the extent  

of the problem, prior to this study, was unknown. The paucity of data on 

numbers of episodes, injuries, and seriousness of injuries, along with 

contributory or predictive factors, supports the importance of the study. 

Findings and recommendations of the study will have a direct  bearing on 

interventions used to control this significant and costly occupational health 

problem -- assault, battery, and injury of correctional officers by inmates. 
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Rev/ew of the Literature  

9 

Violence in correctional institutions and the impact of violent 

confrontations between correctional officers and inmates are recognized 

but poorly understood societal problems. The following chapter is a 

review of the l i terature having implications for the study of assault and 

bat tery of correctional officers in the context of their  job. Emphasis is 

placed on those theories and approaches that  support the exploration and 

identification of variables that may be associated with or contribute to 

the problem. 

Section 2.1 of this chapter is a discussion of corrections, staff,  

prisons and inmates, and the correct ional  officer 's work environment.  

Section 2.Z is an overview of theories of individual violence, with 

emphasis placed on those approaches most pert inent  to the problem under 

study. Section Z.3 explores the l i tera ture  relevant  to correct ional  officer 

and inmate sociodemographic factors,  identifying those variables that 

have been shown to be risk factors. Section Z.4 discusses the relationship 

of attitudes, beliefs, behavioral intentions and subsequent behaviors. 

Exploration of the possible associations among officer 's  at t i tudes,  beliefs, 

and behavioral intentions regarding inmates  and inmate /of f icer  

encounters and subsequent officer  involvement in assault and b a t t e r y  

episodes is included. Section ~.5 presents findings relevant to prison 

environmental and situation variables as they re la te  to prison violence. 

Risk factors, when known, will be identified. Section Z.6 will follow with 

a presentation of Haddon's Injury Control Model, its uti l i ty as a 

conceptual framework in the injury control field, and its applicability to 
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this  study.  Sect ion 2.7 will conc lude  wi th  a s t a t e m e n t  of t he  s tudy ' s  

purposes  and research  hypothes is .  

2.1 The Criminal Justice Sy~em,  Correctional Staf f ,  Prisons, and 

Inmates: The Correctional O[[icerd Work Environment 

2.1.1 Historical Background:  F rom an h i s to r i ca l  p e r s p e c t i v e ,  

pr isons and cur ren t  me thods  of dea l ing  wi th  c r imina l s  a re  fa i r ly  r e c e n t  

soc ie ta l  deve lopments .  In n o n - l i t e r a t e  soc ie t i e s ,  t he  t r ibe  took  a c t i o n  

agains t  individuals c o m m i t t i n g  o f f enses  aga ins t  the  e n t i r e  socia l  uni t  -- 

pe r fo rming  wi tchc ra f t ,  p lunder ing  t r ibal  possessions,  o f f end ing  a god,  or 

t h r e a t e n i n g  tr ibal  secur i ty .  The t r iba l  r e sponse  was d e a t h  or ban i shm en t ,  

ac t ions  a imed  at p reven t ing  s imi la r  ac ts .  C r i m e s  a m o n g  or b e t w e e n  

fami l ies  were  handled by those  groups,  wi th  t r ibe  m e m b e r s  looking on as 

o b s e r v e r s .  Blood feuds b e t w e e n  fami l i e s  occu r r ed  at  t i m e s  as a 

consequence  (Souther land and Cressey ,  1970). 

The feudal  or kingship per iod  c h a r a c t e r i z e s  mos t  of  Wes te rn  man ' s  

civi l ized era.  Society 's  p e r c e p t i o n  of  c r ime  e x t e n d e d  beyond  ac t s  aga ins t  

t he  group and included ac t s  aga ins t  the  individual .  Two goals  p r e d o m i -  

n a t e d  --  r e t r ibu t ion  and p r e v e n t i n g  rec id iv i sm.  The church  had a th i rd  

goal  --  r e f o r m a t i o n  of the  o f f ende r ,  usual ly  labe led  a h e r e t i c  or non-  

Chr is t ian .  During this period,  c iv i l  and church  cour t s  a rose ,  wi th  back ing  

by a cen t r a l  au thor i ty  and, even tua l ly ,  fo rma l ,  w r i t t e n  laws.  B a n i s h m e n t  

and capi ta l  pun ishment  con t inued  to be f r e q u e n t l y  emp loyed ,  but  o t h e r  

m e t h o d s  such as impr i sonmen t ,  mu t i l a t i on ,  and  t o r t u r e  we re  also used.  A 

th ie f ' s  hand might  be seve red  as bo th  a m e a n s  of  e x a c t i n g  r e t r i b u t i o n  and 

p reven t ing  fu tu re  th ievery .  

As the  cr iminal  jus t i ce  s y s t e m  evo lved  th rough  the  Middle Ages  and 
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in to  the  Renaissance  per iod,  laws requ i red  o f f e n d e r s  to  c o m p e n s a t e  t he i r  

v ic t ims .  Eventually,  royal  and t i t l e d  gen t ry  began  con f i s ca t i ng  c r imina l s '  

a s se t s  and exac t ing  f ines.  Dungeons  were  f r e q u e n t l y  used prior  to  t he  

ad judica t ion  of a case or in s i tua t ions  where  the  c r imina l  could no t  or 

would not  pay res t i tu t ion .  "The d e b t o r  was he ld  as h o s t a g e  r a t h e r  t han  

impr i soned  as punishment"  (Magargee,  1977b, p58). P r e - s e n t e n c e  i n c a r -  

c e r a t i on  f requent ly  l a s t ed  mon ths  and even  years .  I m p r i s o n m e n t  for  

pol i t ica l  reasons was also an a c c e p t e d  p r o c e d u r e  (Megargee ,  1977b; 

Souther land  and Cressy,  1970). 

Consis tency in s en t enc ing  f r equen t ly  did not  exist ,  e x c e p t  to say 

t ha t  punishments  were o f t e n  b ru ta l  and inhuman  by today ' s  s t andards .  

Megargee  (1977b), in a s u m m a r y  of  the  c o r r e c t i o n a l  l i t e r a t u r e  f rom the  

p r e - e i g h t e e n t h  century~ desc r ibes  condi t ions  as worse  than  those  for 

kenne led  or s tab led  animals .  Violent  c r imina l s  were  not  s e g r e g a t e d  f rom 

non-vio len t  of fenders .  Chi ldren  and women~ a t  t imes ,  we re  housed  wi th  

men .  Nour ishment ,  lighting~ w a r m t h ,  and san i t a ry  cond i t ions  we re  

usual ly to ta l ly  inadequa te .  Under  t he se  condi t ions ,  bondage  and s l ave ry  

were  usually more  a c c e p t a b l e  to  t he  c r imina l  than  i m p r i s o n m e n t .  

Rehab i l i t a t ion  of the  o f f e n d e r  was no t  a purpose  of i n c a r c e r a t i o n .  

L i t t l e  is known about  pr ison guards  dur ing  th is  per iod .  T h a t  t h e y  

p a r t i c i p a t e d  in the  abuse and t o r t u r e  of  i n m a t e s  and t ha t  t he i r  pos i t ion  

was of low social  s t a tus  can  be i n f e r r e d  f rom w r i t t e n  a c c o u n t s  (Caldwel l ,  

1955; Megargee~ 1977b). A curren{ s t e r e o t y p e  of guards  as sad i s t i c  or  

func t ion ing  only as " turnkeys"  may  stern in pa r t  to  p e r c e p t i o n s  f r o m  this  

e a r l i e r  t ime.  

With the  wri t ings of Vol ta i re ,  Rousseau~ and Montesqu ieu ,  r ehab i l i -  

t a t i on  and r e f o r m a t i o n  of  the  c r imina l  b e c a m e  s t a t e ,  as well  as church ,  
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goals. Punishment  was jus t i f i ed  as  an i n s t r u m e n t  of r ehab i l i t a t i on .  

Viewing man as a ra t iona l  c r e a t u r e  behav ing  to m a x i m i z e  p leasure  and  

min imize  pain, pun i shment  was fe l t  to  r e d i r e c t  u n w a n t e d  behav io r  to  

min imize  pain. Megargee  (1977b, p60) s t a t ed ,  "Based on this  pr inc ip le ,  

Cesa re  Beccar ia ,  the  founder  of t he  so-ca l led  'Class ical  School '  of  

cr iminology,  sugges ted  t ha t  for  each  c r imina l  a c t  t he  p leasure  d e r i v e d  

f rom it should be ca l cu l a t ed  and a de f in i t e  pena l ty  ass igned to i t  such  

tha t  the  pain would just  exceed  the  p leasure ."  Becca r i a  also be l i eved  

tha t  to be e f f ec t ive ,  pun i shment  mus t  be c e r t a i n  and swif t .  Only  if 

cr iminals  were  convinced  tha t  t hey  would be discipl ined,  would  

punishment  d e t e r  c r ime  (Vold, 1958; Su the r l and  and Cressey ,  1970; 

Megargee ,  1977b). 

The French  Code of 1791 was based on Beccar ia ' s  p roposa l s .  

Modif ica t ion  of the  code to allow for  cons ide ra t i on  of e x t e n u a t i n g  

c i r cums t ances  and personal  f ac to r s ,  such as lunacy,  i n t r o d u c e d  t h e  

growing social  consc iousness  tha t  psycho log ica l  and soc io logica l  f a c t o r s  

a re  re levan t  to  the  disposi t ion of  c r imina ls .  Now known as the  neoc l a s s i c  

school,  this posi t ion b e c a m e  the  basis for  t he  m o d e r n  Western  c r i m i n a l  

jus t ice  sys tem (Suther land and Cressey ,  1970). 

As human i t a r i an  conce rns  i nc r ea sed  dur ing the  e i g h t e e n t h  and  

n i n e t e e n t h  centur ies ,  t he  use of  cap i t a  ! p u n i s h m e n t  and  exi le  d e c l i n e d ,  

though  punishment  in o t h e r  fo rms  con t inued .  Publ ic  humi l i a t ion ,  such  as  

af f ix ing the  l e t t e r  of t he  o f f ense  on the  o f f e n d e r ' s  c l o the s  or b rand ing  i t  

on his body (e.g., as in Hawthorne ' s  The  S c a r l e t t  L e t t e r )  was an a c c e p t e d  

fo rm of punishment .  I m p r i s o n m e n t  was used inc reas ing ly  as t he  b e s t  

m e t h o d  for deal ing wi th  c r ime .  Based on the  Ra t iona l i s t  ph i losophy of  

the  day, the  en fo rced  so l i tude  and r e s t r i c t i o n  of  i m p r i s o n m e n t  would  
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encourage the criminal to think about his behavior and conclude that 

crime was irrational, thereby turning him to socially approved behaviors. 

The Quakers of the Commonwealth of Pennsylvania are credited with 

initially espousing this position in the United States. 

Imprisonment of criminals was also thought to deter others from 

similar actions, protect society from further offenses by the criminal, 

and exact retribution. As viewed then, imprisonment should meet all of 

society's objectives for dealing with offenders (Megargee, 1977b). 

Unfortunately, imprisonment was not and has not been very 

successful in simultaneously accomplishing these multiple goals. In 

attempting to protect the public from inmates and the inmates from each 

other, an atmosphere of suspicion and distrust occurs. Tight security and 

surveillance are necessary to prevent abuses, victimizations, and escapes. 

In this setting, promoting inmate honesty and self-responsibility is 

contradictory to the prison milieu and to society's goal of security. 

Staff, including guards, are often expected to fulfill conflicting roles. 

How does One successfully counsel an individual, yet secure and punish 

him? Some sociologists would predict that if you treat an individual as if 

you distrust him, he will conform to your belief (Megargee~ 1977b). 

The Positivist School, founded in the late nineteenth century by 

Lombroso, postulated that prisons are poor settings for rehabilitating 

inmates, with little in prison environments conducive to positive behavior 

change, socialization, and maturation. Positivists proposed that the 

criminal and the circumstances of the crime should determine the 

sentence, specifying program type and content. 

Megargee (1977b), Luckenbill and Sanders (1977), and other experts 

agree that simple incarceration, in the absence of programs providing 



0 

0 

0 



14 

oppor tun i t i es  for p roduc t ive  skill acquis i t ion  and l ea rn ing  and a s e t t i n g  

conducive  to the  acquis i t ion  of approved  va lues  and behaviors ,  will  do 

l i t t l e  to modify  subsequent  c r imina l  behavior .  Pr isons  m a y  breed  h a t r e d  

and a l ienat ion and b e c o m e  "a school  for  c r ime ,  an a d v a n c e d  e d u c a t i o n  in 

c r imina l  skills and techniques"  (Megargee,  1977b, p63). 

As the  goals of co r r ec t i ons  have  b roadened  to inc lude ,  a t  l eas t  a t  

s o m e  level,  mod i f i ca t ion  of c r imina l  behavior ,  and the  c r imina l  j u s t i c e  

sy s t em has become  more  h u m a n e  and c o n c e r n e d  wi th  h u m a n  r ights ,  pr ison 

a r c h i t e c t u r e  has changed.  Rep lac ing  cas t l e  dungeons  and holding a reas  

we re  for t ress - l ike  s t r u c t u r e s  of s tone  and m o r t a r ,  c i r ca  f i f t e e n t h  to  

n i n e t e e n t h  century .  All c o m m o n  areas ,  such as smal l  yards ,  were  wi th in  

t he  re ta in ing  or ex te r io r  walls of the  building,  if t hese  a r eas  ex i s t ed  a t  

all.  Housing areas  con ta ined  mul t i - ind iv idua l  cel ls ,  n a tu r a l  l igh t ing  was 

l im i t ed  to tha t  a d m i t t e d  through smal l  e x t e r n a l  windows,  and c l i m a t e  

con t ro l  was largely  lacking.  These  ear ly  pr i sons  were  bui l t  w i t h  publ ic  

s ecu r i t y  and isolat ion of  i n m a t e s  in mind.  

By the  ear ly  t w e n t i e t h  cen tu ry ,  new pr isons  we re  bui l t  t ha t  g r e a t l y  

expanded  c o m m o n  areas ,  including se t t i ngs  for  p r o d u c t i v e  labor  and 

r ec rea t ion .  Yards were  larger ,  c o m m o n  i n m a t e  e a t i n g  a reas  w e r e  

included,  and windows were  en la rged ,  p e r m i t t i n g  i n c r e a s e d  n a t u r a l  

l ight ing.  C l im a t e  con t ro l  improved .  Ex te rna l  building walls  were  st i l l  

used  to conta in  i n m a t e  l iving areas ,  but  f enc ing  began  to  be used  as  an 

a l t e r n a t i v e  approach  to  con ta in ing  and secur ing  i nma te s .  I n m a t e  work  

c rews  were  f r equen t ly  in ev idence  under  guard  ou t s ide  i n s t i t u t i o n a l  

c o n f i n e m e n t .  In fac t ,  i n m a t e  labor  was o f t e n  used to bui ld pr isons  and 

t he  homes  of the  Warden and o the r  pr ison s t a f f .  Pr ison f a r m s  and c a m p s  

also began to appear  dur ing  this  per iod.  
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By the early 1960s, prison archi tec ture  had changed substantially. 

Multi-building institutions contained within security fences were built 

instead of the fortress-like stone, brick, and mortar  structures.  Facil i t ies 

were planned to allow for inmate education, job training, and recreat ion.  

Open space and common areas increased greatly,  dormitories became 

more numerous, and the general atmosphere was less punitive and th rea t -  

ening. With classification of facil i t ies as minimum and pre-re lease  

security sites, security precautions loosened. Some  of the hardware and 

trappings of the older institutions, such as the liberal use of metal  bars, 

were no longer used (Giuseppi, 1975). 

Though prison archi tecture  in this country has changed markedly 

since the post-Revolutionary War period, most of the s t ructures  built 

between the late 1700's and today remain in use. Because of the growth 

in the inmate population and the relat ively low legislative priority of 

prison construction, new facilit ies have, for the most part,  accom-  

modated expanding prison systems, ra ther  than replacing ant iquated and 

inadequate existing institutions. Many original colony states  are still 

using prisons built in the nineteenth century.  

During the lat ter  part of the e ighteenth  century and the n ine teenth  

century, the role of the correct ional  off icer  also changed to re f lec t  the 

evolving philosophy of corrections and prisons. The "watchman" of 

earlier prison history, also known as the "keeper" or "keeper of the keys", 

became increasingly concerned with the inmates for whom he was 

responsible. Added to his role of keeping the peace and securi ty  of the 

institution was the notion that these officers were their  "brothers '  

keepers" (Lombardo, 1981). 



tD 

ID 

ID 



16 

"But the  i m p r o v e m e n t  in the  c h a r a c t e r  of  t he  
subordinate  o f f i c e r s  is ex tens ive  and i m p o r t a n t ;  
and we t rus t  t he  t i m e  is not  d i s tan t ,  when  a 
man must  possess an es tab l i shed  c h a r a c t e r ,  to  
be concerned  even  as an unde rkeepe r  in keep ing  
his fe l lowmen" (Annual  R e p o r t s  of t he  Pr ison 
Discipline Soc ie ty  of Boston,  R e p o r t  No.4,  
19Z4; e x t r a c t e d  f rom Lombardo ,  1981). 

By the  end of the  n i n e t e e n t h  cen tu ry ,  o f f i ce r s  p layed  a m o r e  a c t i v e  

r o l e  in enforc ing  prison disc ipl ine ,  including punishing i n m a t e s  for  ru le  

in f rac t ions .  Accompanying  th is  change  in a c t i v i t y  was  the  adop t ion  of  a 

quas i -mi l i t a ry  s t ruc tu re  and n o m e n c l a t u r e .  The k e e p e r  b e c a m e  known as a 

subord ina te  o f f i ce r  or guard.  During the  t w e n t i e t h  cen tu ry ,  t he  t i t l e  

prison guard  and of f ice r  have  gradual ly  been r e p l a c e d  by c o r r e c t i o n a l  

o f f icer ,  though all th ree  t e r m s  r ema in  in use (Lombardo ,  1981). Which 

t i t l e  is used o f t en  r e f l ec t s  t h e  speaker ' s  or wr i te r ' s  p e r c e p t i o n  of t he  

posi t ion and ,  in many r e spec t s ,  the  con t rove r sy  su r round ing  m o d e r n  

co r rec t iona l  philosophy. 

During the  19Z0's, the  c o r r e c t i o n a l  c o m p o n e n t  of the  c r imina l  j u s t i c e  

f ie ld  s t rugg led  for p ro fess iona l i za t ion .  C o r r e c t i o n a l  ph i losophy and  

p r ac t i c e s  included a m i x t u r e  of rel igion,  med i c ine ,  and  e d u c a t i o n .  

Lombardo  quotes  an obse rve r  f rom this  per iod in descr ib ing  a pr ison 

of f ic ia l  as " . . . a mora l  i n s t ruc to r ;  the  o rac le  of  jus t i ce ;  a t e a c h e r  in 

e th ics"  (from Stu t sman ,  1976, quo ted  in Lombardo ,  1981). "Cur ing  t h e  

cr iminal"  was analogous in a p rofess iona l  ro le  sense  to  the  r e l a t i onsh ip  of  

physic ian to  pa t ien t .  By the  mid-1900's ,  d i s t i n c t i o n s  w e r e  m a d e  b e t w e e n  

cus tod ia l  and t r e a t m e n t  s t a f f ,  wi th  the  l a t t e r  f r e q u e n t l y  v i ewed  a s  t h e  

profess iona l  (Evans, .1954).  Of f i ce r s  were  seen  in m a n y  cases  as hand l ing  

non-profess iona l  co r r ec t i ona l  func t ions  such as mann ing  t he  walls ,  

supervis ing group i n m a t e  m o v e m e n t s  and ac t iv i t i e s ,  o v e r s e e i n g  l iving uni t s ,  
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and mainta in ing the  s ecu r i t y  of the  i n s t i t u t i on  (Task Force  R e p o r t :  

Correc t ions ,  Mulvihill and Tumin,  1969). D e b a t e  con t inues  ove r  t he  

cor rec t iona l  of f icer ' s  pos i t ion  as profess iona l  or f unc t i ona ry  and w h e t h e r  

or  not  he proper ly  has a ro le  in i n m a t e  t r e a t m e n t .  

The cr iminal  jus t i ce  sys tem ' s  a t t e m p t s  at  r e h a b i l i t a t i v e  p r o g r a m  

d e v e l o p m e n t  and i m p l e m e n t a t i o n  dur ing  the  t w e n t i e t h  c e n t u r y  has had ,  a t  

bes t ,  mixed success.  The goals  of r e t r i bu t i on  and d e t e r r e n c e  a r e  st i l l  

pe rce ived  by soc ie ty  as m o r e  i m p o r t a n t  than  r ehab i l i t a t i on ,  in sp i te  of  t he  

f a c t  tha t  95% of i n c a r c e r a t e d  fe lons  are  e v e n t u a l l y  r e l ea sed  in to  s o c i e t y  

again.  While felons a re  impr i soned ,  the  public  f ee l s  sa fe r  and s a t i s f i e d  

t h a t  these  individuals a re  expe r i enc ing  the  p u n i s h m e n t  they  d e s e r v e  

(Megargee,  1977h). 

Many quest ions  abou t  our cu r r en t  c r imina l  j u s t i ce  sy s t em r e m a i n .  

Does  impr i sonment ,  our p r ima ry  m e t h o d  of dea l ing  wi th  conv i c t ed  fe lons ,  

d e t e r  cr ime,  and of specia l  i n t e re s t ,  v io lent  c r i m e ?  (Cur ren t  da t a  t e n d s  to  

i nd ica t e  tha t  for many i n m a t e s  and c r imina l s  i t  does  not .)  Can we suc-  

cessful ly  r ehab i l i t a t e  i n m a t e s ?  Again,  wha t  a re  the  e s sen t i a l  c o m p o n e n t s ?  

(Cont roversy  cont inues  to  sur round this  issue.) Are pr isons,  as m o s t  a re  

cu r ren t ly  opera ted ,  the  a p p r o p r i a t e  s e t t i ng  for  r ehab i l i t a t i on?  How do we 

min imize  the  risks to t h e  public and to the  c o r r e c t i o n a l  s t a f f  t h a t  work  

wi th  c r im ina l s ?  What a re  soc ie ty ' s  a l t e r n a t i v e s  to  i m p r i s o n m e n t ?  What  

should be the  role(s) o f  t h e  c o r r e c t i o n a l  o f f i c e r ?  What o c c u p a t i o n a l  

p rob lems  does he / she  f ace?  

2.1.2 America's Inmate Population: The  i n m a t e  popu la t ion  in t he  

Uni ted  S ta t e s  numbers  a p p r o x i m a t e l y  560,000 individuals .  Most  of  t h e s e  

people are male (i.e., over 95%), young (i.e., under 30 years of age), of a 





18 

minor i ty  e thnic  or racial  group (i.e., b lack,  Hispanic,  A m e r i c a n  Indian),  and  

f rom a low soc ioeconomic  background.  Many of t hese  individuals  have  no t  

comp le t ed  high school and lack m a r k e t a b l e  job skills. Over  the  las t  two  

decades ,  the  propor t ion  of i n m a t e s  c lass i f ied  as "minor i ty"  indiv iduals  has  

r isen markedly ,  now accoun t ing  for  t w o - t h i r d s  of all  pr isoners .  In t he  las t  

f ive years ,  the  number  of i n c a r c e r a t e d  fe lons  has g rown annual ly  a t  a r a t e  

o f  12%. About 90% of the  400,000 i n m a t e s  housed  in pr isons  a re  in s t a t e  

faci l i t ies ;  the  r ema inde r  a re  kep t  in f ede ra l  ins t i tu t ions .  Those  w i th  

sen tences  under  one year  (about 90,000) or awa i t ing  t r ia l  ( a p p r o x i m a t e l y  

70,000) are  de t a ined  in coun ty  or c i ty  jai ls  (U.S. News and World R e p o r t ,  

Nov. I, 1982; Time, Sept. 13, 1982; Sourcebook, 198Z). 

The rates of violent Crimes in the United States during the last five 

years (that is, 1978 through 198Z -- the most recent five year time period 

for which complete data is available), have increased by 21%. However, if 

one examines only the 1981 through 1982 trend, violent crime rates 

decreased 3.?%. Violent crimes accounted for in the Uniform Crime 

Reports (UCR, 1983)include murder, non-negligent manslaughter, forcible 

rape, robbery, and aggravated assault (with and without battery). The 

following table (Table g.l) summarizes the rate patterns for each of these 

categories for 1973 through 1982, a ten year period. The downward trend 

since 1981 may be a reflection of an improving economy, a decrease in the 

unemployment rate, and an increased number of offenders who are 

incarcerated (UCR, 1983, pp40-2). 

The following patterns were observed among violent offenders for 

1982. In 198Z, 74% of murders resulted in arrests. Murderers differ from 

other violent offenders in the proportion (i.e., 55%) of acts that involve 

victims who are relatives or acquaintances. Arguments preceded 41% of 
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Table 2.1 
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all  murders ,  while 18% (and, perhaps,  an add i t iona l  5%) r e s u l t e d  f r o m  

felonious ac t iv i t i e s  such as robbery.  Of all persons  a r r e s t e d  for  m u r d e r  in 

198Z, 43% were  under  Z5 years  of age.  Blacks  were  d i s p r o p o r t i o n a t e l y  

r ep r e sen t ed  among murde re r s ,  compr is ing  50% of all those  a r r e s t e d .  

Whi t e s  a ccoun t ed  for 49% of the  to ta l  and one p e r c e n t  were  r e p r e s e n t e d  

by o the r  races .  Seven teen  pe rcen t  of all m u r d e r e r s  a r r e s t e d  were  f r o m  an 

Hispanic e thn ic  origin, including Z3% of  juven i le  a r r e s t e e s  (UCR, 1983, 

pp7-10). 

Known forc ib le  rapes ,  including a t t e m p t e d  rapes ,  r e s u l t e d  in only  a 

51% arres t  r a t e  na t ionwide  for 1980. Of those  a r r e s t ed ,  5Z% were  m a l e s  

under  the  age of ZS, wi th  those  in the  18 to  gg yea r  age group a c c o u n t i n g  

for  7.7% of the  to ta l .  F i f ty  pe r cen t  of those  a r r e s t e d  were  black,  49% 

were  white,  11% were  Hispanic,  and one p e r c e n t  compr i s ed  all o t h e r  r a c e s  

(UCR, 1983, p14). 

Robbery, the act of stealing money through force or the threat of 

force, often involves personal injury of the victim. Only Z5% of robbery 

incidents occurring in 198Z resulted in an arrest. Firearms were used in 

40% of robberies, 37% of episodes involved strong-arm tactics, 14% were 

committed with knives or cutting weapons, and the remaining 9% with 

other weapons. During 1982, 69% of all robbers arrested were under 2.5 

years of age, 49% were under 2.1, and 26% were under 18. Males 

comprised 93% of arrestees. Blacks accounted for 61% of those arrested, 

38% were white, and 13% were from an Hispanic ethnic group (UCR, 1983, 

p18). 

Aggrava ted  assaul t ,  "an unlawful  a t t a c k  by one person  upon a n o t h e r  

for  the  purpose of in f l i c t ing  severe  or a g g r a v a t e d  bodily in jury  . .  �9 

including a t t e m p t s "  (UCR, 1983, pZ0), is t he  las t  major  o f f ense  c l a s s i f i ed  
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in the Uniform Crime Repor ts  as a violent  offense .  In 198Z, ZZ% of these  

assaults were  commi t t ed  with f i rea rms ,  Z3% with knives or o the r  cu t t ing  

weapons, 28% with blunt objects  or o the r  weapons, and the  remain ing  17% 

with bodily weapons such as fists,  hands, and fee t .  Approximate ly  60% of 

aggrava ted  assaults resu l ted  in an a r res t .  Of those a r r e s t ed ,  males  

ou tnumbered  females  7 to 1. Whites accoun ted  for 60% of a r r e s t ee s ,  while 

blacks accounted  for 38%. Thi r teen  pe r cen t  of a r r e s t e e s  were  Hispanic. 

For the 1978 to 198Z period, a r res t s  of persons 18 yea r s  of age and over  

increased Z2%, but for those under age 18 the  r a t e  dropped 5%. 

Aggravated  assaults comprised 58% of all violent  offenses .  

The Uniform Crime Repor t s  (1983) also accounts  for non-violent  

c r imes  and offenders .  Cr imes  included in the  UCR are  burglary,  l a r ceny -  

the f t ,  and motor  vehicle the f t .  Arson has r ecen t l y  been added,  but is not 

included in the figures below. These o f fender s  c o m m i t t e d  4,997.8 c r imes  

per 100,000 population in 1982. Non-violent  felons a re  also dispropor-  

t iona te ly  represen ted  by minor i ty  groups, but to a much  less deg ree  than 

violent of fenders  (UCR, 1983). Some of the  individuals in this group will 

go on to commit  violent c r imes  or have  done so in the past ,  such as 

o f fenders  who are  burglars or larcenis ts .  (Refer  to Table 2.1.) 

The sociodemographic  c h a r a c t e r i s t i c s  of violent  o f f ende r s  in the  

communi ty  have been descr ibed.  Can we use the i r  c r iminal  h i s tory  to 

a c c u r a t e l y  predic t  violence in prisons? Are o f f e n d e r s  i n c a r c e r a t e d  for 

violent c r imes  more likely to ac t  out v iolent ly  in prison than non-violent  

of fenders?  What kind of i nma te  d i r ec t s  h is /her  aggression at  prison s t a f f ?  

Are murdere r s  and assaul ters  more  l ikely to assault  and b a t t e r  co r r ec t i ona l  

s t a f f  than burglars and arsonists? It is genera l ly  assumed tha t  c r iminals  

convic ted  of violent c r imes  a re  more  dangerous  in and out of prison than 
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those individuals convicted of non-violent offenses. Though opinions 

abound regarding these questions, documented data supporting a predict ive 

model are lacking. 

In spite of our knowledge about the sociodemographic charac ter i s t ics  

of offenders, society is still a t tempting to understand why these individuals 

behave in an antisocial manner. Psychometric testing of violent offenders  

has  helped to identify and describe the personality of these individuals. 

Egocentrism and lack of emotional control generally character ize  violent 

felons. Explosiveness and immaturi ty  along with defici ts  in conscious 

control mechanisms combined with the strong need to immediately gra t i fy  

impulses are characteris t ics  that describe murderers  and assaulters.  

Unfortunately, many of these studies have been poorly designed and 

executed, with limited linkages to a theory of aggression and violence. As 

str ict ly descriptive studies, the data's usefulness is l imited in providing a 

comprehensive understanding of violent behavior (Wolf gang and Fer racu t i ,  

1967; Luckenbill and Sanders, 1977). Section Z.Z of this chapter  will 

discuss, in greater  depth, theories of violence and aggression, including the 

roles of victims and observers in a violent encounter .  

In the 1980's, the nation faces a crisis regarding criminals and 

methods of dealing with them. Retribution, de ter rence ,  and public 

protection are the major priorities for the criminal justice system. Our 

ability to deter  crime has been poor. The public, and many correct ional  

personnel, have become skeptical of current rehabil i tat ion techniques.  

There is, however, a growing awareness regarding the financial and human 

costs incurred when the principle response to convicted felons is 

incarceration. Primary and secondary prevention efforts  (that is, 

preventing a first offense and subsequent recidivism), remain painfully 
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inadequa te .  Public d e b a t e  over  t hese  i s s u e s  is increas ing .  To da t e ,  

genera l  responses  to these  p rob lems  have  been  l i m i t e d  to the  impos i t i on  of 

tougher  sen tences  and the  building of m o r e  prisons.  The public has no t  y e t  

p a r t i c i p a t e d  with l eg i s la tu res  and c r imina l  jus t i ce  expe r t s  in t he  

d e v e l o p m e n t  of comprehens ive  plans and s t r a t e g i e s  to  p r even t  c r i m e s  and 

to f ac i l i t a t e  t he  ad ju s tmen t  of o f f ende r s  r e t u r n i n g  to  the  c o m m u n i t y .  The  

abi l i ty  of the  cor rec t iona l  s t a f f  to  dea l  wi th  i n c a r c e r a t e d  i n m a t e s  has  

r e c e i v e d  even less a t t e n t i o n  (U.S. News and World Repor t ,  Nov. 11, 198Z; 

T ime,  Sept.  13, 198Z; Lombardo ,  1981; Luckenbi l l  and Sanders,  1977). 

2.2 Theories o~ Individual, Non-collective Violence 

In the  pas t  15 years ,  the  na tu re  and f r equency  of pr ison v io l ence  has  

changed.  Though violent  behavior  by i n m a t e s  is not  a new p h e n o m e n o n ,  

pr ior  to the  1950s, most  pr ison v io lence  was sporadic  and r e l a t e d  to  p r e -  

i nca r ce r a t i on  gr ievances .  Since the  l a t e  1960s and ear ly  1970s, t he  r i se  in 

individual  v io lence  has been  notab le .  This  is no t  to  say t h a t  c o l l e c t i v e  

v io lence  or r io t s  have not  occur red ,  but  pr ior  to  th is  t i m e  indiv idua l  a c t s  

of assaul t  were  re la t ive ly  u n c o m m o n .  Inma tes '  use of weapons  and  the  

ser iousness  of the  con f ron t a t i ons  have  also worsened ,  wi th  h o m e m a d e  

knives  o f t en  rep lac ing  f is ts ,  and bea t ings  now ending in s t abb ings  and 

m u r d e r  (Sommer ,  1976; A m e r i c a n  C o r r e c t i o n a l  Assoc ia t ion ,  1970; I rwin,  

1979; "The Pr i ce  of S a f e t y " ,  1980; Luckenbi l l  and Sanders ,  1977; At las ,  

1981). 

Most r e sea rch  of pr ison v io lence  has  focused  on r io t s  or  g roup  

v io lence .  L i t t l e  re l iable  d a t a  exis ts  r ega rd ing  individual  a c t s  of  p r i son  

v io lence .  Fac to r s  r e l a t ed  to  co l l ec t i ve  v io lence  may  be d i f f e r e n t  f rom 

those  con t r ibu t ing  to individual  aggress ion  and v io lence  and should  no t  be 
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viewed as synonymous.  However ,  a cons iderable  vo lume  of sc i en t i f i c  work  

has focused on c o m m u n i t y - b a s e d ,  individual  v io lence .  It is this  t h e o r e t i c a l  

pe r spec t ive  that  is d iscussed in this  sec t ion ,  wi th  those  a spec t  s t ha t  s e e m  

most  ge rmane  to the  s tudy problem,  assaul t ,  b a t t e r y  and in jury  o f  

cor rec t iona l  o f f ice rs  by inma tes ,  explored  in g r e a t e r  dep th .  

There  are a var ie ty  of  theor i e s  tha t  have  been  used to exp la in  

individual  ac ts  of human  aggress ion  and v io lence .  Because  of t h e  

complex i ty  of the  behaviora l  p h e n o m e n o n  in ques t ion ,  no single t h e o r y  has  

sa t i s fac to r i ly  expla ined all or  even  mos t  of the  causa l  and c o n t r i b u t o r y  

f ac to r s  re levant  to  v iolence.  As empi r i ca l  s tud ies  have  been  p e r f o r m e d  

and theor ies  re f ined ,  severa l  app roaches  s eem to be  espec ia l ly  p e r t i n e n t  to  

unders tand ing  and p red ic t ing  v io len t  behavior .  

There  are th ree ,  gene ra l  t h e o r e t i c a l  o r i e n t a t i o n s  t ha t  have  been  used  

in s tudies  of individual  aggress ion  and v io lence  -- t he  b io logica l ,  

psychodynamic ,  and soc io logica l  p e r s p e c t i v e s  (Luckenbi l l  and Sanders ,  

1977; Wolfgang and Fe r r acu t i ,  1967). Each  pos i t ion  provides  d i r e c t i o n s  fo r  

research ,  with the  focus  at  t h r e e  d i f f e r e n t  levels  of  analysis .  A b r i e f  

overv iew of the  var ious  t heo r i e s  of v io lence  fol lows as an o r i e n t a t i o n  to  

the  f ie ld of v io lence  s tudies .  The soc io logica l  p e r s p e c t i v e  has  been  

explored  in g r e a t e s t  dep th  because  of t h e  t h e o r e t i c a l  i n s igh t s  r e l e v a n t  to  

the  s tudy  problem.  

2.2.1 Biological Perspectives: Biological  t h e o r i e s  of  aggres s ion  and  

v io lence  emphas ize  a phys io logica l  basis for  t hese  behaviors .  Da t ing  back  

a t  leas t  to  the  t h e o r e t i c a l  work  of C e s a r e  Lombroso  (1836-1909), who 

hypo thes i zed  tha t  c r iminals  w e r e  a m a n i f e s t a t i o n  of  a p r i m i t i v e  fo rm of  

man,  biological  theor i e s  link aggress ion  and v io lence  to  phys io log ica l  
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deficits and/or characteristics of some kind. Theorists such as Lombroso, 

Goring (1913), Hooton (1939), Sheldon, et al. (1949), Butt (1944), and 

Glueck and Glueck (1950, 1956) postulate that criminals and delinquents 

are physically and/or mentally inferior. For example, males with 

mesomorphic (i.e., muscular) physiques were found to be over-represented 

among delinquents while ectomorphs (i.e., slender, linear builds) were 

under-represented (Glueck and Glueck, 1950, 1956). Cyril Burt's (1944) 

hypothesis and observations, which state that delinquents tend to be an 

inferior organism, less healthy than non-delinquents, are contrary to the 

findings of Glueck and Glueck (1950, 1956). Megargee (1977b) argues that 

the preponderance, if one truly exists, of mesomorphs among delinquents 

can be explained from a social learning perspective. Muscular boys are 

more likely to be rewarded for (and successful in) aggressive acts  and, 

therefore, more prone to develop antisocial behavior patterns. 

Other physiological theories cite neurological and hormonal 

mechanisms as causal fac tors  in a n i m a l a n d  human aggression. Schlapp 

and Smith (1928) proposed that endocrine disorders cause criminal 

behavior. Others have documented the importance of the hypothalmus and 

the neocortex of the brain along with endocrine glands in controlling rage 

and aggression. Experimental and naturally observed alterations in brain 

centers, neurotransmitters,  and polypeptides in animals and humans have 

yielded significant correlations with aggressive-violent behavior. 

Currently, most scientists feel that external stimuli and social learning 

trigger and help to shape the neurological response that precedes behaviors 

reflecting aggression, anger, and violence (Williams, 1969; Sandman, et al., 

1976; Luckenbill.and Sanders, 1977; Megargee, 1977b). 

Though endocrine disorders and neurological pathology have resulted 
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in criminal and violent behavior, there is no evidence to suggest that all or 

most individuals acting aggressively and violently have endocrine or 

neurological imbalances (Montagu, 1941; Hoskins, 1941; Luckenbill and 

Sanders, 1977). For example, Williams (1969) found that at the autopsies 

of habitually aggressive individuals the presence of gross brain lesions were 

rare. The presence of microscopic lesions or abnormalities was not 

determined. It seems evident that there is a physiological component to 

aggressive and violent behaviors, but a causal role is questionable in most 

cases. The utility of biological models in predicting or explaining violence 

perpetrated by the majority of involved individuals remains to be seen. 

2.2.2 Psychodynamic an___dd Psychological Theories and Mode/s~. The 

psychodynamic theories arise from two central models. The earliest 

approach, the psychoanalytic model, with its roots in the Freudian 

concepts of the psyche and inborn drives or instincts, explains aggression 

and violence as a dysfunction in balancing and controlling impulses and 

desires. Freud theorized a universal 'death instinct', an active drive 

towards aggression, hatred, and destruction. Behavior propelled by the 

death instinct is balanced or modified in most individuals by a 'life instinct' 

and, through socialization and sublimation of desires, individuals learn to 

behave in a socially acceptable manner while dissipating tensions that are 

reduced through aggressive and violent behaviors in other ways (.Wolf gang 

and Ferracuti, 1967). In violent individuals, the death instinct pre- 

dominates. 

Many psychoanalysts following Freud have taken divergent views of 

his theory regarding aggression and violence. Some psychoanalysts reject 

the concept of a 'death instinct', yet accept the instinctual aspects of 
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aggressive behavior (Hartmann, et al., 1949; Alexander, 1941). Others 

refute the innate aspects of the 'death' or aggression instinct (Saul, 1956). 

Wolfgang and Ferracuti  (1967) point out that acceptable,  biological explan- 

ations of an aggression drive are lacking, with no confirmation o f  the 

drive's existence demonstrated in well-planned and executed animal 

studies. Physiological evidence for neural and hormonal mediators of 

aggressive behavior exists, but the triggering mechanisms are external  

and/or pathological. Large-scale studies using human subjects test ing the 

psychoanalytic drive theory have not been performed. Empirical support 

for a universal, innate drive is lacking (Wolfgang and Ferracuti~ 1967; 

Luckenbill and Sanders, 1977). 

The second and more widely accepted  psychoanalytic model, initially 

set forward by John Dollard and his colleagues (1939), is the Frustrat ion-  

Aggression Theory. The fundamental premise of this theory causally links 

the blockage of desire fulfillment with the generation of frustrat ion,  

resulting in aggressive behavior. The initiating factor  is e x t e r n a l - -  

something in the individual's environment blocks achievement  of a desire.  

Normally, obstacles to inappropriate aggressive behavior exist. These 

barriers may be sufficiently influential to channel aggressive act ions 

towards removal of the source of frustrat ion in a socially acceptable  

manner. 

With testing and ref inement  of the model~ other scientists have 

expanded upon the original9 mechanistic theory of Dollard~ et  al. 

Researchers found that not all aggress ion  could be linked to prior 

frustrations. Furthermore~ external  and/or internal  controls could modify 

an individual's response to frustration, resulting in behaviors that  are not 

outwardly directed, aggressive and/or violent actions (Megargee~ 1977b). 
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With the inclusion of perceptual  awareness and social learning as modifiers 

in the frustration-aggression response model, the theory gained grea te r  

predictive capacity and acceptabil i ty (Pastore, 195Z; Cohen, 1955; 

Berkowitz, 1962; Pepitone, 1963; Wolfgang and Ferracuti ,  1967; Megargee, 

1977b). Wolfgang and Ferracuti  (1967) link the expanded Frustrat ion-  

Aggression Theory to a subcultural hypothesis, that is, the subject 's 

subcultural membership is important in shaping his or her perceptual  

awareness and interpretation of the source of frustrat ion and the 

subsequent response. 

Violence is a permissible, if not expected response, among members  

of certain subcultures in situations that threaten manhood and peer group 

status among urban juvenile gangs or ghetto inhabitants (Goode, 1969; 

Wolfgang and Ferracuti,  1967; Miller, 1959). Furthermore,  research sug- 

gests that an individual's response to frustration is learned ra ther  than 

based on pre-programmed psyche controls (Bandura and Walters, 1959; 

Bandura, 1973). 

The Frustration-Aggression Theory has been most useful in the area 

of general and clinical psychology. Unfortunately, its present value in the 

field of criminology for empirical research purposes is l imited,  primarily 

with regard to large population studies of subcultural groups known for 

their  high rates of violent crime (Wolfgang and Ferracut i ,  1967; Megargee,  

1977b). Rates of frustration and factors  causing frustrat ion along with the 

quantification and qualification of the causal association of f rustrat ion and 

violent crime are frequently not accounted for or unavailable. Applying 

the frustration-aggression thesis to studies of  large social groups has not 

contributed to a clear empirical data base. For example, in two studies on 

homicide, retrospective identif ication of frustration was identif ied in 
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murders. However, the causal relationship between frustration and 

aggression that ends in murder could not be specified nor were t h e  

different reactions of human subjects to frustration adequately defined 

(Henry and Short, Jr., 1954; Palmer, 1960; Wolfgang and Ferracuti, 1967). 

The methodological difficulties associated with Frustration-Aggression 

Theory testing persist today. 

Psychiatric nosolo~/ and psychological typologies are descriptive 

methods of categorizing, predicting, and explaining criminal behavior. For 

example, Megargee's (1966, 1967; 1977b) typology of assaultive offenders 

are composed of two primary groups of individuals: 

(1) "the under-controlled or habitually aggressive 
individual with minimal inhibitions who acts out 
anger, hostility, or aggression on the slightest 
provocation, and 

(Z) the chronically over-controlled individual with 
e x c e s s i v e  inhibitions who avoids expressing 
anger, hostility or aggression at all costs" 
(1977b, p5Z). 

The over-controlled individual is eventually overwhelmed by 

accumulated frustration and anger, with resulting behavior likely to be 

extremely violent. Studies by Megargee, Cook and Mendalson (1967) and 

Haven (197Z) support the validity of this classification system, using the 

Minnesota Multiphasic Personality Inventory (MMPI) as a measurement  

tool. The classification system's diagnostic validity is enhanced when used 

in combination with case history data. 

Certain psychiatric diagnoses or classifications are particularly likely 

to be associated with criminal behavior, such as pedophiles and 

exhibitionists, both forms of sexual deviants. Antisocial personality and 

the sociopathic personality, antisocial type,  are psychiatric diagnoses of 

particular interest to criminologists studying violent offenders and 
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recidivists. The sociopath has been described as an asocial, aggressive, 

egocentric and highly impulsive individual who experiences little or no 

guilt associated with acts which are disapproved of by society. These 

individuals are unable to form lasting bonds of affection with other people. 

The sociopath's lack of appropriate anxiety and guilt and their inability to 

truly accept blame are characteristics that researchers and clinicians feel 

contribute to the sociopath's inability to learn from experience and 

traditional punishments, such as imprisonment (Megargee, 1977b; McCord 

and McCord, 1964). 

Steadman's and Cocozza's Legal Dangerousness Scale (LDS) serves as 

an example of a measurement tool that has been used to identify those 

offenders who are likely to perpetrate future violent acts. The LDS was 

developed in an attempt to produce a quantitative, predictive scale based 

on specific, measurable offender variables that were thought to be related 

to future violence (Steadman and Cocozza, 1973, 1974; Steadman, 1973; 

Steadman and Keveles, 197Z). Developed as part of a project studying 

criminally insane patients released to the community, the LDS summary 

score reflects the inmate's history of juvenile adjudication, number of 

previous incarcerations, any previous violent crime convictions and current 

offense (violent or non-violent). Scores range from 0 to 15, with 

increasing scores reflecting increasingly serious criminal histories. In the 

original study, this Guttman-type scale had a coefficient of reproducibility 

of 90.6. 

More so than most scales~ the LDS was found to be related to the 

subsequent criminal activity of released patients. The correlation between 

the LDS score and subsequent number of arrests was .Z02 and its 

correlation with subsequent convictions was .21Z, both significant at the 
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.01 level. Note~ however, that these correlations~ though stat is t ical ly 

significant, explain only about four percent of the variance (Steadman and 

Keveles, 1972). The average LDS score for the male recidivist was 9.2 and 

for the other former male patient  inmates was 6.0 (t = 3.Z87~ p = .01). 

However, this difference does not mean the recidivist could have been 

predicted from the scores. Over 90 % of patient inmates with a score of 9 

or more did not repeat violent criminal behavior in the four years 

following their release (Steadman, 1973). As with other  predictors of 

dangerousness or violence, the LDS has had a high false positive rate .  

Furthermore,  the utility of the LDS in predicting specific types of 

assaulters~ such as inmates who assault and bat ter  correct ional  officers,  is 

unknown. These findings do indicate~ however, that these summary scores 

of criminal history may have some utili ty in understanding future violent 

and criminal activity~ justifying further investigation (Steadman and 

Cocozza~ 1974; Steadman and Keveles, 1972; Steadman, 1973). 

Systematic classification and analysis of violent offenders, such as 

those in the above examples, have generated hypotheses and clinical 

methodologies. When linked to the theory building and testing process, 

useful insights have been gained (Megargee9 1977b; Wolfgang and 

Ferracuti ,  1969). A cautionary note must be sounded, however. Though 

diagnostic processes, such as those employing t h e  MMPI, LDS~ and 

psychiatric evaluations are useful in labeling~ describing, understanding9 

and treating aggressive individuals~ false positive predictions of future  

violent acts  remain high. For example, psychiatrists~ as a group, have 

predictive rates no bet ter  than chance when a t tempt ing to identify those 

individuals who will perpe t ra te  violent acts  in the future (Thornberry, 

1973; Thornberry and Riedel, 1974; Thornberry and Jacoby, 1979; Pfohl, 
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1977; Steadman and Cocozza) 1973, 1974; Steadman, 1973). Megargee 

(1976, pl0) states: "Psychological tests are neat,  eff ic ient ,  and 

quantifiable, but they are not always the best samples of behavior for the 

prediction of violence." 

Megargee (1976), in a review of studies concerning violent 

individuals, also concluded that the accurate prediction of dangerousness, 

even among high-risk populations such as mental ly ill offenders, had not 

been attained by social or behavioral scientists. Furthermore,  nei ther  

psychodynamic nor behavior-based interventions have appreciably modif ied 

the behaviors of a substantial number of violent individuals. Note, 

however, that well-designed and implemented studies evaluating these 

approaches have been lacking -- especially longitudinal studies of large 

numbers of subjects (Megargee, 1976; Thornberry and Riedel, 1974; 

Thornberry and Jacoby, 1979; Steadman and Cocozza, 197Z; Pfohl, 1977). 

The psychodynamic models and psychological typologies have 

provided useful insight in understanding the nature of human aggression 

and violence. But as Megargee (1977b, pl0) points out: 

"Skepticism is necessary, however, when 
approaching the contention that criminal 
violence is the sole result of certain innate 
drives or instincts or of idiosyncratic defec ts  or 
abnormalities in internal  control structures that  
compel people to be violent. A sociological 
orientation would argue that while people have 
the inherent capacity to be violent, such a 
capacity is shaped and directed by a variety of 
cultural and social processes." (Wolf gang, 
1967; Bohannon, 1969; Goode, 197Z). 

A sociological approach to the study of individual violence does not 

preclude consideration of physiological or psychological factors. Rather ,  it 

broadens the conceptual framework, emphasizing to a g rea te r  extent  

environmental and social factors. 



0 

0 

0 



33 

2.2.3 SociolocJical Theories: Sociological ly-based theor ies  of 

violence place emphasis on the con tex t  of the  violent  ac t  and the  roles  and 

behaviors of those involved. Many sociologists  fee l  aggress ion is shaped 

and directed by a var ie ty  of cu l tura l  and social  processes,  as well  as the 

psychological  charac te r i s t i cs  of the  aggressor  (Wolfgang, 1967; Bohannon, 

1969; Goode, 1972). Violence is a behavior  pa t t e rn  l ea rned  through social  

in te rac t ion  (Schrag, 1969). S i tua t ional  condit ions and the  roles and 

behaviors of the victim(s) and o ther  pa r t i c ipan t s  help shape the  aggressor 's  

act ions.  Violent felonies such as assaul t ,  ba t t e ry ,  and homic ide  a re  social  

ac ts  occurr ing within social  s i tuat ions,  wi th  all persons involved responding 

in part  to the behaviors of the o the r  individuals (Goffman,  1967, p167; 

Luckenbil l  and Sanders, 1977, pp110-Z6). For example ,  in s i tua t ions  where  

the in tended vic t im appears s t rong or puts  up res i s t ance ,  v io lence  may be 

prec ip i ta ted  and g rea te r  force  is genera l ly  used (Conklin, 197Z; Cl inard and 

Quinney, 1973; Toch, 1969). 

In a social  context ,  the  labels  "vic t im" and "aggressor"  may be 

somewhat  misleading when defining the  pa r t i c ipan t s  of v io lent  ac t s  (i.e., 

pr imari ly  with regard  to homicides  and assaults).  Both pa r t i c ipan t s  may be 

equally aggressive,  with the winner  labe led  "aggressor"  and the  loser  

"vict im".  This is especial ly t rue  for  a c t s  of passion --  those  fe lonies  

occurr ing  as a result  of jealousy,  anger ,  a n d  t h r e a t s  to s e l f - e s t e e m  and 

status.  Robberies,  muggings, and  rapes ,  in con t ras t ,  a re  m o r e  l ikely to 

include an individual who is an unwil l ing pa r t i c ipan t  - -  "v ic t imized"  --  in a 

violent in te rchange  (Luckenbill  and Sanders ,  1977; Mulvihi11 and Tumin, 

1969, Vol. If). 

Sociological approaches  to the  s tudy of v io lence  have  also included 
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the epidemiological  - cha rac te r i s t i c s  of violence and the  a t t e m p t e d  

ident i f ica t ion  of et iological  fac tors  re levan t  to violent  offenders .  Both 

or ienta t ions  have provided useful  in format ion  about the  dis tr ibut ion,  

incidence,  and charac te r i s t ics  of v iolent  ac t s  and individuals,  but have 

been somewhat  l imited in the  genera t ion  of e f f e c t i v e  prevent ion  

s t ra tegies .  However,  the social  con tex t  approach in i t i a t ed  by Err ing  

G o f f m a n  and briefly descr ibed ea r l i e r  not only explores  individuals and 

thei r  moments  but "moments  and the i r  men" (Goffman,  1967, p3). 

Included in this sociological  approach would be cons idera t ion  of the  

v ic t im,  audience (if applicable),  se t t ing ,  and i n t e r ac t i on  along with the  

of fender .  For example,  the ag~essor ( s ) ,  victim(s),  and aud ience  have been 

found to shape the act ions  tha t  even tua l ly  cu lmina te  in homicide  or 

assault ,  forming an implici t  a g r e e m e n t  in the  process  tha t  physical  

v iolence is a suitable means of resolving quest ions  of face .  A second 

f ea tu re  common to both homicide  and assault  is tha t  the  p reponderance  of 

these  s i tuat ions occur during l e i su re - t ime  r a the r  than work- t ime .  They a re  

usually non-scheduled e v e n t s  in t e r m s  of t ime  and place.  Le i su re - t ime  

occasions also tend to he loosely,  r a the r  then  t ight ly ,  s t ruc tu red  

in terac t ions ,  permi t t ing  a wider  range  of accep t ab l e  ac t iv i t i es .  Behavioral  

d ivers i ty  in loosely s t ruc tured  s i tua t ions  is fe l t  to  fos te r  individual forms  

of violence (Goffman, 1963, 1967). 

Another  fea tu re  common to and dist inguishing both homic ide  and 

assaul t  is tha t  the violence is e s ca l a t ed  by a c h a r a c t e r  contes t ,  a 

conf ronta t ion  between of fender  and v ic t im in which both par t ies  a t t e m p t  

to establish or save face  at  the  expense  of the  o the r  by s t rongly  

mainta in ing their  position in the  p resence  of advers i ty  (Goffman,  1967, 

ppZl8-9,  Z38-57). In cont ras t ,  f o r c i b l e  rapes  and muggings,  also 





will back down 

other's response. 

work. 

35 

cha rac t e r i zed  as violent  c r imes ,  involve s i tua t ions  where  the  o f f e n d e r  

uni la te ra l ly  s t ruc tu res  the  t i m e  and p lace  of  a t t a c k .  The  v i c t im  is usual ly  

man ipu la t ed  during and a f t e r  e n t r a n c e  to  t he  a t t a c k  se t t ing ,  wi th  t he  

aggressor  forcing his de f in i t ion  of the  e n c o u n t e r  on the  unwill ing,  

d issent ing  vic t im.  F u r t h e r m o r e ,  though the  v ic t im ' s  ac t i ons  he lp  shape t he  

encoun te r ,  this type of i n t e r a c t i o n  does  not  f ind t he  o f f e n d e r  and v i c t i m  

moving  towards  a tac i t  a g r e e m e n t  t ha t  v io lence  is an app rop r i a t e  so lu t ion  

to the  s i tuat ion (Luckenbil l  and Sanders ,  1977; Hunt ,  1969; Mulvihill  and 

T u m i n ,  1969; Conklin, lC)7Z; Rubins te in ,  1973; Le3eune  and Alex, 1973).  

Support  for the  sociological  i n t e r p r e t a t i o n  of v io len t  a c t s  is p rovided  by a 

s tudy  o f  assaul ts  involving pol ice  and c i t i zens  c o n d u c t e d  by Hans Toch  

(1969). 

Toch found in assaults between pol ice  and c i t i zens  that":"a se r i e s  of 

f ace - sav ing  moves  by bo th  pa r t i e s  o f t e n  p r e c e d e d  t he  use of fo rce  by one 

or both  par t ies .  The c i t i zen  may  r e fuse  to  a s s u m e  the  role  of  suspec t  or 

c r imina l  tha t  the  i n t e r a c t i o n  des i red  by an o f f i c e r  impl ies .  Or, t he  c i t i z en  

m ay  see this i n t e r ac t i on  as an a f f r o n t  to  his c o m m u n i t y  s t a tu s  and 

independence .  The o f f i ce r  sees  the  c i t i zen ' s  r e fusa l  to  obey as a cha l l enge  

to  his au thor i ty  and an ind ica t ion  of danger .  Abras ive  l anguage  o f t e n  

a g g r a v a t e s  the  encoun te r .  The  p r e s e n c e  and ac t i ons  of an a u d i e n c e  m ay  

f u r t h e r  fuel  the  developing  conf l i c t  via t a u n t s  and t h r ea t s .  Ne i the r  p a r t y  

and v io lence  resu l t s .  Both  individuals  he lp  shape  the  

Studies  by Hudson (1970) and Reiss  (1971) suppor t  Toch 's  

Included as a r e l evan t  soc io logica l  va r iab le  is t he  soc ie t a l  s e t t i ng ,  

o f t e n  descr ibed  in t e r m s  of  the  subcu l tu ra l  norms ,  l i f e s ty le ,  behav io r  

p a t t e r n s ,  and e n v i r o n m e n t  of t he  actor(s)  involved  in assau l t s  and 
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homicides. Among social groups exper ienc ing  high r a t e s  of assaul t  and 

homicide,  such as res idents  o f  urban ghet tos ,  r e sea rche r s  have pos tu la ted  

and begun document ing a subcultural  e thos of violence in which a much 

wider range of si tuations is perce ived  by many as just i fying an aggress ive  

response (Mulvihill and Tumin, 1969; Wolfgang and Fer racu t i ,  1969). 

"An a l t e rca t ion  with over tones  th rea ten ing  a 
young man's mascul ini ty ,  a drunken misunder-  
standing be tween  husband and wife  on Saturday  
night, a compet i t ion  for  t h e  same  woman --  
these can be more than tr ivial  events  in a 
ghe t to  environment  which accep t s  violence as a 
norm, allows easy access  to weapons, is 
physically de t e r io r a t ed  and seg rega ted  f rom the  
rest  of the communi ty ,  has r educed  social 
controls,  and exper iences  inadequate  law 
enfo rcement . "  (Mulvihill and Tumin,  1969, Vol. 
IT , pZ33). 

Violent behavior patterns are learned, with role modeling by significant 

others and those individuals with whom children identify as key figures in 

this process (Bandura and Walters, 1959; Mulvihill and Tumin, 1969). 

Violence in selected subcultural settings becomes an accepted method of 

resolving desires, jealousy, conflict and threats to status. 

Though community-based studies of assault and battery have 

supported the importance of situation- and actor-specific variables in 

explaining the event, prison-based studies of this kind have been lacking. 

The prison studies that have been conducted have tended to focus on a 

very limited number of sociological variables, such as crowding, housing 

conditions, and offender sociodemographic and psychological variables, 

with little analysis of other participants and interactional factors. 

Furthermore, these studies have primarily been descriptive and lacking in 

experimental control. 

Other sociological factors that have been related to prison violence 
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ref lect  the changes in the nation's prison population and guard force over 

t h e  last 25 years. Prisons are character ized by increased polarization, 

politicizing, and unionization among correctional  o f f i ce r s  and inmates 

(Conrad, 1977; Ross, 1981; Lombardo, 1981; Luckenbill and Sanders, 1969). 

The perceptual gap between correct ion administrators and officers has 

widened (Cheek and Miller, 1982). New power blocks have formed 

reflecting subcultural counterparts  in the community, such as the Black 

Muslims, Chicano, and Neo-Nazi groups of California's prisons (Conrad, 

1977). The balance of power has shifted from the administration and 

officer to the inmate. Intergang and individual violence, intimidation 

through threats  and force, manipulation, and legal maneuvers aimed at 

insuring personal rights are current inmate responses to incarcerat ion 

(Clemmer, 1958; Hogarth, 1977; Brodsky, et al., 1979; Moses, 1977; Cheek 

and Miller, 1982; Lombardo' 1981). The relationship of selected socio- 

logical variables to individual violence occurring in prisons will be 

discussed in the next section. 

In summary, a sociological, theoret ical  perspective,  with at tention to 

victim, audience, and situational variables, as well as offender  variables, 

appears to be the most rewarding approach in studying violence, when the 

central  goals are to identify and develop predictive and preventive 

methodology. The social context approach is applicable for both general 

community and prison-based studies of violence, although prison-based 

studies utilizing this model have been l imited in scope and number. 

Prisons are subcultural systems, with many norms and behavioral patterns 

character is t ic  of the resident's and staff 's home environments evident. In 

addition, other unique social pat terns may emerge.  Acts of prison-based 

individual violence still involve aggressor(s), victim(s), and, sometimes, 
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audience in terac t ing  in the context  of the  s i tua t ion  at  hand and the  

cul tural  milieu. The following sect ion will discuss the r e l evance  of 
I 

par t ic ipant  and s i tuat ional  variables  in re la t ion  to individual v io lence  

occurr ing in prisons, with emphasis  p laced on v io lence  involving both 

inmates  and staff .  At t imes ,  the  studies p e r f o r m e d  lacked a c lea r  

theore t i ca l  basis; yet ,  the  sociological  variables  i den t i f i ed  as re levan t  a re  

meaningful  in formulat ing a sociological  p e r s p e c t i v e  of individual v io lence ,  

including that  occurr ing be tween  cor rec t iona l  o f f icers  and inmates .  

2.3 Correctional Officer and Inmate Sociodemographic Variables 

The association of o f fender  sociodemographic  var iables  and violent  

c r imes  has been briefly descr ibed  ear l ie r  in the  chap te r .  The following is a 

more  deta i led  discussion of these  fac to rs  along with the  known associa t ions  

be tween  correc t ional  o f f i ce r  cha rac t e r i s t i c s  and involvement  in prison 

violence.  As noted in the  in t roduc tory  chapter ,  however ,  few studies  have 

been per formed examining prison violence in re la t ionship  to prison 

off icers ,  including those episodes involving v io lence  d i r ec t ed  at  off icers .  

Even published inc idence  r a t e s  of assault ,  b a t t e r y ,  a n d  injury of 

cor rec t iona l  of f icers  by inmates  has been unavai lable .  In the con tex t  of a 

sociological  theore t i ca l  o r ien ta t ion ,  soc iodemographic  var iables  help 

descr ibe  the par t ic ipants  in ba t t e ry  encounte rs .  This o r i en ta t ion  is 

incorpora ted  in the u t i l iza t ion  of l i t e r a tu re  f indings tha t  a re  discussed in 

the  following section.  

The age, race ,  and sex of both o f f ice rs  and i n m a t e s  are  independent ,  

demographic  variables.  Resea rch  ind ica tes  tha t  these  var iables  may be 

l inked to violent cr imes,  including assault  and ba t t e ry .  

Age has been strongly assoc ia ted  with violent  ac t s  in a number  of 
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studies, with younger individuals much more likely to act violently 

(Thornberry and Jacoby, 1979; Depp, 1976; Quinsey and Varney, 1977; 

Fuller and Orsagh, 1979; Farly and Roundtree, 1979). In their  classic study 

of delinquency, Wolfgang, et al. (1972) documented the propensity toward 

violent acts in a birth cohort of males during their adolescence and early 

twenties. These rates were significantly higher than among older adult 

males. Fuller and Orsagh (1979) report  prison assaulters, as compared with 

non-assaulters, as much more likely to he younger than 33 years  while 

Farly and Roundtree  (1979) identify the high risk group to be under Z9 

years. Note, however, that a majori ty of inmates in adult correct ional  

institutions are between 20 and 30 years of age (U.S. Depar tment  of 

Justice, December,  1976). Quinsey and Varney (1977), in studying violent 

events within a forensic institution, found that  bat terers  were significantly 

younger than non-batterers.  Thornherry and Jacoby (1977) found tha t  the 

ra te  of disturbances, mostly violent, also occurring in a forensic faci l i ty 

decreased with increasing age of the perpetrator .  There have been no 

studies to t h e  author's knowledge documenting the relationship of off icer  

age and involvement in assault and bat tery  encounters.  

Race has been correlated with violent acts  by some researchers ,  with 

non-whites over-represented among intra-insti tutional ba t terers  (Depp, 

1976, Dietz and Rada, 1982, 1983). However, Dietz and Rada (1982, 1983) 

point out in their study of patient-inmates incarcerated in a forensic 

facility that inmates transferred from prison were disproportionately 

black. Transferred inmates were usually assigned to a unit with a small 

day room and consistently high battery rates. Prison transferees tend to 

be more violent than those patients incarcerated for pre-sentence 

psychiatric evaluation. Based on the Dietz and Rada study, concluding 
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in i n s t i t u t i ona l  assau l t  and  

In prisons for non-psych ia t r i c  o f fenders ,  b lacks  r e p r e s e n t  s l i g h t l y  less  

than  half  of the  approx ima te ly  400,000 inma te s  i n c a r c e r a t e d  n a t i o n w i d e  

(Sourcebook,  1982; Time,  Sept .  13, 1982). Whether  black i n m a t e s  a re  ove r -  

r e p r e s e n t e d  among b a t t e r e r s  in pr isons  was not  known pr ior  to  the  s tudy .  

Nat ionwide  s ta t i s t i cs  of t he  rac ia l  d i s t r ibu t ion  of  i n m a t e s  p a r t i c i p a t i n g  in 

v io len t  ac t s  within prison are  not  avai lable  (Sourcebook,  1982). 

As w i t h  age,  the i m p o r t a n c e  of  o f f i ce r  r ace  as  a p r e d i c t i v e  f a c t o r  for  

i nvo lvemen t  in ins t i tu t iona l  assaul t  and b a t t e r y  has  not  been  r e p o r t e d .  A 

r e l a t e d  issue concerns  r a c e  d i f f e r e n c e s  b e t w e e n  o f f i c e r  and  i n m a t e  b a t t e r y  

pa r t i c ipan t s .  Are whi te  o f f i ce r s  m o r e  l ikely to  he b a t t e r e d  by b lack  

i nma te s ,  control l ing for the  p ropor t ion  of  black i n m a t e s  in a g iven pr i son?  

Is t he  reverse  s i tuat ion t rue?  Again,  da t a  has been  lacking.  

Sex has been r epo r t ed  by Tard i f f  (1981) as  c o r r e l a t e d  with b a t t e r y  

a m o n g  hospi ta l ized  pa t i en t s ,  wi th  ma les  p r edomina t ing .  However ,  Depp  

(1976), cont ro l l ing  for r ace ,  found s imi lar  b a t t e r y  r a t e s  for m e n  and 

w o m e n  among  pa t i en t s  on a psych ia t r i c  ward. S t o k m a n  (1980) found r a t e s  

for  all  types  of d i s tu rbances  h igher  among  women  i n m a t e s ,  but  the  r a t e  of  

in jury  a s s o c i a t e d  with t he se  inc iden t s  was lower  for  d i s t u rbances  involv ing  

f ema le s ,  as compared  wi th  males ,  in the  s ame  fo rens ic  fac i l i ty .  P r i son  

fo lk lore  a t t r i b u t e s  inc reased  v io len t  t endenc i e s  to  f e m a l e  o f f e n d e r s ;  

however ,  s tudies  compar ing  ma le  a n d  f e m a l e  i n m a t e s  while con t ro l l ing  fo r  

r ace ,  secur i ty  c lass i f ica t ion ,  and c r imina l  h i s to ry  have  been  lack ing .  

Clear ly ,  males  p r e d o m i n a t e  as p e r p e t r a t o r s  of v io len t  c r i m e s  in s o c i e t y  

(Sourcebook, 198Z). 

The importance of officer sex as a factor in battery episode 
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involvement and injury outcome is unknown. Note that  factors other  than 

gender may impact on the relationship observed. In many states,  female  

COs are prohibited from staffing posts located in male inmates'  living 

areas -- sites where many bat tery episodes occur. 

Little information is available regarding the relationship of mar i ta l  

status, prior occupation, education, and armed forces veteran status of 

bat terers  within prisons and forensic facilities. Dietz and Rada (1982) 

found no significant differences in the distribution of these variables 

among batterers and controls incarcerated in a forensic institution. 

Research data reflecting the relationship of these variables; as they apply 

to COs and subsequent involvement in assault and bat tery incidents with 

inmates, is unavailable. Experts in the field of corrections ci te post- 

secondary education and job specific training (pre-job placement  and 

periodic) as instrumental in preparing COs to appropriately deal with 

inmates, including defusing violent encounters  and preventing injuries. 

However, empirica ! data is lacking (Ross and McKay, 1981; Krug-McKay, 

McKay, and Ross, 1981; ACA, 1970). Clear direction regarding the skills 

and training important to COs in handling assaultive episodes is absent 

(Fogel, 1975; Krug-McKay, et al., 1981; Willett, 1973). 

Length of employment as a correctional officer was a variable of 

interest, with employment duration reflecting in some ways the degree of 

job socialization and unofficial on-the-job training the officer had 

experienced. Maryland Division of Correction prison administrators and 

line officers stated that the length of employment might help to predict 

CO involvement in inmate conflicts, but noted that duty post assignments 

would need to be controlled for simultaneously (Interviews, 1981-198Z). 

Newly hired COs are frequently assigned to less dangerous "orientation" 



0 

0 

0 



4 Z  

posts, while older,  ve te ran  COs are  "rewarded" with ass ignments  hav ing  

less inmate  interact ion.  Unfor tunate ly ,  r e sea rch  data  was unavai lable  with  

regard  to this variable. 

The criminal  his tory and cur ren t  of fense  of i nma te  b a t t e r e r s  is 

r e f l e c t ed  in their  secur i ty  c lass i f icat ion and sen tence  length.  Opera t iona l  

assumptions linking dangerousness t o  cr iminal  offenses  have long been  

made  in classifying and labeling inmates .  With recidivism ra t e s  of a t  l eas t  

30% within three  years  a f t e r  re lease ,  it  seems  logical  to  consider  pr ior  

cr iminal  his tory as a risk fac tor  for  fu tu re  violent  ac ts  (Sourcebook ,  1982; 

Uniform Cr ime Reports,  Sept. 11, 1983). However ,  in spi te  of deal ing with  

a high risk group of individuals, many of whom have previously a c t e d  

violently,  false positive ra tes  a re  especia l ly  high using cur ren t  p r e d i c t i v e  

methods (Megargee,  1976). Of even g r e a t e r  concern  to the  public, f u t u r e  

violent  offenders  are also missed. Prison c lass i f ica t ion  p rocedures  a re  

cur ren t ly  a m a t t e r  of judgement  and include cons idera t ion  of i n m a t e  

cr iminal  history.  These fac tors  have  been addressed previously,  but  need  

to be considered in the  context  of sociological  var iables  r e l evan t  to 

inmates  and to the study problem. 

In summarizing the  genera l i za t ions  drawn following their  s tudy  of 

in terpersonal  violence in a forensic  fac i l i ty ,  Die tz  and Rada s ta te :  

"The most impor tan t  gene ra l i za t ion  that  can be 
made about exist ing knowledge  of the  re la t ion-  
ship be tween  pa t ien t  ( inmate)  cha rac t e r i s t i c s  
and violence within forensic  fac i l i t i es  is tha t  no 
strong associat ions a re  k n o w n . . ,  we think tha t  
the most useful  p red ic tors  of in t ra - ins t i tu t iona l  
violence will u l t ima te ly  be shown to be h is tory  
of in t ra- ins t i tu t ional  v iolence ,  menta l  s ta tus ,  
legal  s tatus (p re - sen tence  individuals less l ikely 
to batter) ,  and age. Charges  and diagnosis a re  
less likely to prove useful." (1983, p56) How 
predic t ive  Dietz  and Rada 's  genera l iza t ions  a re  
for in terpersonal  v io lence  within prisons r ema in  
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to be seen.  Di f fe rences ,  as well a s  s imi la r i t i e s ,  
be tween  forens ic  and prison fac i l i t i es ,  a long 
with the  c h a r a c t e r i s t i c s  of those  i n c a r c e r a t e d ,  
must  be t aken  in to  cons idera t ion .  

With an occas iona l  excep t ion ,  COs do not  have  a c r imina l  h is tory .  

However ,  many  of f icers  do have  a h i s to ry  of pr ior  i n v o l v e m e n t  and injury 

f rom assault  and ba t t e ry  e n c o u n t e r s  wi th  i n m a t e s  in the  course  of the i r  

work.  Data  is unavai lable  regard ing  the  risk a s soc i a t ed  wi th  CO's pr ior  

physical  conf l ic t  with i n m a t e s  and subsequent  conf l ic t s .  R e s e a r c h  f indings  

have  d e m o n s t r a t e d  such a p a t t e r n  with v io lent  o f f e n d e r s  --  t ha t  is, in 

co r rec t iona l  faci l i t ies ,  b a t t e r e r s  a re  more  l ikely to  b a t t e r  again  than  are  

those  i nm a te s  wi thout  a h i s to ry  of b a t t e r y  (Dietz ,  198Za, 1982b). 

Logical ly ,  a s imilar  ques t ion  should be asked of  o f f i ce r s  -- a r e  prior  assaul t  

and ba t t e ry  invo lvements  wi th  i n m a t e s  a risk f a c t o r  for s imi lar  

i nvo lvemen t s  in the  fu tu r e?  And, if so, a re  t h e r e  o t h e r  con t r i -bu to ry  

fac to r s ,  such as the  o f f i ce r ' s  du ty  post  a s s ignmen t ,  a s soc ia t ed  wi th  

subsequent  invo lvement  ? 

2.4 Correctional O~icerg  Att i tudes,  Beliefs, and Behavioral 

Intentions Regarding Inmates,  Corrections, and Assault and Battery 

Encounters with Inmates and Subsequent Conflict with Inmates 

The theory  explaining the  r e l a t ionsh ip  of  a t t i t u d e  and behav io r  

p roposed  by Ajzen and Fishbein  (1977) suppor t s  t he  u t i l i t y  of  examin ing  the  

re la t ionsh ip  of CO a t t i t u d e s  and be l ie fs  in r e l a t ionsh ip  to  o f f i ce r  involve-  

m e n t  in assaul t  and b a t t e r y  ep isodes  wi th  i nma tes .  The  fol lowing s ec t i on  

inc ludes  a genera l  discussion of  a t t i t u d e  and behav io r  t heo ry ,  the  r e l a t ion -  

ship of the  theory  to the  s tudy  p rob lem,  and r e l e v a n t  f indings  r e p o r t e d  i n  

the  l i t e r a tu re .  Ju s t i f i ca t i on  for  the  approach  t a k e n  in t he  s tudy in the  
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context  of a sociological, conceptual  f r amework  will be included. 

Shaver (1977) s tates:  "An a t t i t ude  is an organized predisposi t ion to  

respond in a favorable or unfavorable  manner  toward  a specif ied class  of 

social objects." S ta ted  simplist ically,  an a t t i t u d e  represen t s  an eva lua t ion  

or judgement  concerning some aspec t  or  en t i t y  re levan t  to an individual ,  

s u c h  as another  person, a physical  object~ a behavior  or set  of behaviors ,  

and a law or policy. An a t t i t ude  tends to predispose one to behave  in a 

ce r ta in  way in si tuations involving the  aspec t  r e l evan t  t o  the a t t i t u d e  in 

question (Ajzen and Fishbein, 1977; Wicker, 1969; McGuire,  1972). 

Caution must  be exercised~ however~ in using a t t i tudes  as p r e d i c t o r s  

of behavior. Evidence of the apparent  low r a t e  or lack of c o n g r u e n c e  

be tween  a t t i tudes  and subsequent behaviors has been accumula t ing  for  40 

years  as documented  by Wicker (1969). Cur ren t  thought  postula tes  t ha t  an 

a t t i t ude  may be only one of many f ac to r s  de te rmin ing  a behavior .  

Fur thermore ,  r esea rchers  f requen t ly  made  in tui t ive  assumptions con-  

cerning the a t t i tude  in question~ the  behavioral  in tent ion  s t emming  f r o m  

that  a t t i tude ,  and a subsequent behavior.  Cons is tency  among these  t h r e e  

components  was f requent ly  lacking, therefore~ a tes t  of the a t t i t u d e /  

behavior relationship was of l imi ted  value (Ajzen and Fishbein, 1977). 

Obviously~ an a c c u r a t e  m e a s u r e m e n t  of the  a t t i t u d e  of i n t e r e s t  is 

essent ia l  in de te rmining  the  re la t ionship be tween  the  a t t i t u d e  and 

behavioral  outcome.  B u t  eq-ually impor tan t  is the  iden t i f i ca t ion  and 

measu remen t  of the behavior  tha t  is congruen t  and consis tent  wi th  the  

a t t i t ude  involved. Obtaining da ta  on the  subjects '  behavioral  i n t en t ions  

will o f ten  help to ensure this consis tency.  

Other  impinging social fac tors ,  s i tua t ional  variables~ and a t t i t u d e s  

and knowledge must be taken into accoun t  as well (Ajzen and Fishbein,  
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1977; Wicker, 1969). For  example ,  the  po t en t i a l  e f f e c t s  of  age,  r a c e ,  sex,  

and o ther  sociodemog~aphic  pa r t i c ipan t  c h a r a c t e r i s t i c s  have  been  

discussed.  Addit ional  var iables ,  such as the  l oca t ion  and s i t u a t i o n a l  

condi t ions  of an o f f i c e r - i n m a t e  e n c o u n t e r  may  also in f luence  the  o f f i c e r ' s  

behavior  (along with the  inmate ' s )  in an encoun te r .  The  soc io log ica l  

pe r spec t i ve  seems  essent ia l  in eva lua t ing  the  u t i l i ty  of the  a t t i t u d e /  

behavior  re la t ionship  wi th  r e s p e c t  to  CO invo lvemen t  in and in jury  f rom 

assaul t  and b a t t e r y  encoun te r s  wi th  i nma tes .  

An addi t ional  point  of i n t e r e s t  dea ls  wi th  individuals  e x p e r i e n c i n g  

incons is tenc ies  be tween  the i r  a t t i t u d e s  and behaviors .  F ishbein  has  found  

tha t  in some of the  s i tua t ions  involving a t t i t u d e  and behav iora l  d i s sonance ,  

the  individual  will even tua l ly  r e spond  by changing  his a t t i t u d e  r a t h e r  t h a n  

his behavior .  In the  con t ex t  of  the  s tudy  and drawing  f rom Fishbe in ' s  

f indings r e l a t ed  to a t t i t u d i n a l / b e h a v i o r a l  d issonance ,  we migh t  f ind  a 

co r r ec t i ona l  o f f ice r  responding wi th  fo rce  to  con t ro l  an i n m a t e  t hough  t he  

use of fo rce  is basical ly abhor ren t  to  h im.  This o f f i c e r  e x p e r i e n c e s  

a t t i t u d e / b e h a v i o r  dissonance.  With r e p e a t e d  expe r i ences  of this  k ind and 

pe rhaps  the  approval  of  his peers ,  t he  o f f i c e r  may  even tua l l y  a c c e p t  t he  

use  of fo rce  as a necessa ry  and app rop r i a t e  behaviora l  r e sponse  in dea l ing  

wi th  inmates .  Unfo r tuna te ly ,  r e s e a r c h  s tud ies  explor ing  th is  and  o t h e r  

possible  re la t ionships  spec i f ic  to  t he  s tudy  p rob lem have  not  been  r e p o r t e d .  

Cor rec t iona l  o f f ice r  a t t i t u d e s ,  be l iefs ,  and fee l ings  c o n c e r n i n g  t he i r  

ro les  and cor rec t iona l  issues have  r e c e n t l y  been s tud ied  by a n u m b e r  of  

researchers (Cheek and Miller, 1979, 1982; Lombardo, 1981; Ross, 1981). 

Patterns that emerge reflect low rates of job satisfaction, indications of 

role conflict and role ambiguity, dissatisfaction with specific job aspects, 

concern about inmate control measures, concern about prison conditions, 
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and feelings of hopelessness and apathy. Of greatest  concern to COs are 

administrative issues, including beliefs that control rests with inmates.  

Inconsistencies in management abound, officer involvement in decision- 

making is lacking, and the influence of the courts and political forces are 

frequently detrimental to the operation of the prison system. Rising 

concern about civil suits and criminal charges brought by inmates is 

evident (Cheek and Miller, 1979, 198Z; Lomhardo, 1981; Ross, 1981; 

Bullard, 1977). Bullard, in his study of 1003 prison officers in New South 

Wales, Australia, found significant, positive correlations between high 

indicies of role conflict and "job pressure", especially notable in maximum 

security prisons, and lost work time due to illnesses. Unfortunately, other  

studies have been cross-sectional surveys and have not examined the 

relationship of officer att i tudes and behavioral outcomes. Weak study 

designs have been a major drawback in past research specific to 

correctional officers and related concerns. With the paucity of data 

available, a broad-based approach examining general att i tudes,  as well as 

behavior specific attitudes, beliefs, and behavioral intentions r e l a t e d t o  

corrections and assault and battery by inmates, is justifiable. 

2.5 The Relationships of Environmental and Situational Variables to 

Non-collective Prison Violence Directed at Correctional Officers 

Environmental and situational variables, such as t ime, insti tutional 

activity pattern, type of inmate housing, space (crowdedness), location, 

and inmate census have been found to be associated with aggression and 

violence in prisons and forensic facilities (ACA, 1970; Farrington, 1980; 

Farbstein, et al., 1979; McCain, et al., 1980; Clements,  1979; Greenfeld,  

1978; Megargee, 1976, 1977a; Dietz and Rada, 1982, 1983; Nacci, et al., 
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1977; Thornberry and Jacoby, 1979). Dietz and Rada (198Z) found that  

bat tery incidents varied significantly by t i m e  of day, with peaks at meal  

times. Meal times represent situations of high social density or t imes 

when interaction between pat ient- inmates are greatest .  Dietz and Rada 

were able to classify events as ei ther  assaults or batteries,  based on the 

initial activity identified. They found that  in situations where high social 

density existed, hut close staff supervision was evident, ra tes  of assaults 

(that is, threats of bodily harm) remained high, but rates  of ba t tery  (that 

is, an exchange of physical force) decreased. If staff supervision was less 

intense, but social density remained high, bat tery rates  increased. Three 

additional studies of psychiatric facil i t ies support a similar t ime  of 

day/social density pattern (Depp 1976; Fottrell ,  1980; Melbin, 1969), but 

were not consistent in differentiat ing between assault, bat tery,  and o ther  

forms of aggressive behaviors. 

In contrast, Ouinsey and Varney (1977) found quite a different  pa t t e rn  

emerge by hour o f  day. Also studying mental ly ill inmates, they observed 

a sharp rise at 8:00 a.m. af ter  breakfast.  This coincided with inmates '  

preparation to depart for a work assignment or other s tructured ac t iv i ty ,  

and involved performing sanitation assignments and unsupervised 

activities.  The frequency dropped at lunch time, rose again between lunch 

and dinner and was highest af ter  dinner. The post-dinner t ime period was 

character ized by unstructured act ivi t ies  that involved interact ion with 

other inmates. 

The differences in t ime of day pat terns  become more understandable 

when examined in conjunction with location of the bat tery  incident.  

Batteries arising from Dietz and Radas' subjects occurred with grea tes t  

frequency in the dining room and ward dayrooms. "These two locations 
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accounted  for a s ta t i s t ica l ly  s ignif icant  associat ion be tween  the  dens i ty  of 

pa t ients  at cer ta in  locat ions  and the proport ion of inc idents  at  t hese  

locat ions that  were ba t te r ies"  (Dietz and Rada,  1983, p53). In the Quinsey 

and Varney (1977) study, subjects  had l imi ted  access  to the dining room,  

gaining this privilege a f t e r  demons t r a t ed  s table  behavior.  F e w e r  pa t i en t s  

ga the red  there  at any one t ime.  ins tead,  locat ions  with high r a t e s  of 

ba t t e ry  were  pat ient  rooms and housing corridors,  s i tes  with f r equen t  

i nma te  interact ion.  Time of day and loca t ion  pa t t e rns  must  be i n t e r p r e t e d  

in relat ionshi  p to i nma te /pa t i en t  in t e rac t ion  pa t te rns  and ac t iv i t i es .  S ta f f  

supervision may also be re levan t .  From the  off icer ' s  pe rspec t ive ,  tha t  is 

h is /her  re la t ive  risk, duty  post ass ignment  may prove to be a p r ed i c t i ve  

var iable  for involvement .  

One additional point of in te res t  in re la t ionship to t ime  was r e p o r t e d  

by Dietz and Rada (1982, p33). Of the  576 persons s t ruck  or  in jured in 

the i r  study of in t ra- ins t i tu t ional  v iolence at  a 350 bed maximum secu r i t y  

hospital ,  133 were  COs. Off icers  were  six t imes  more  l ikely to be 

physical ly injured each hour spent  in the  ins t i tu t ion as compared  to pa t i en t  

inmates .  Of the 193 injuries to inmates  and s taff ,  54% o c c u r r e d  when  

of f icers  a t t e m p t e d  to subdue or r es t ra in  inmates ,  including 91% of in jur ies  

to off icers .  

Date  and more spec i f ica l ly  the  month  of the  yea r  and day of the  

week  have not been found by Dietz  and Rada (1983) and Quinsey and 

Varney (1977) to be s ignif icant ly  r e l a t ed  to the  o c c u r r e n c e  of in t e rpe r sona l  

violence.  Popular folklore co r re la t ing  a full moon with  increas ing  ac t s  of 

v iolence was not supported e i the r  (Quinsey and Varney, 1977). 

Crowding and loss of pr ivacy  have been posi t ively a s soc ia ted  with 

increases  in aggression in genera l  and rises in prison v io lence  spec i f i ca l ly  
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(Clements ,  1979; Megargee ,  1976, 1977a; Saeger t ,  1976; D 'Atr i ,  1976; 

Nacci ,  e t  al., 1977; Stokols,  1972; McCain ,  e t  al . ,  1980; Green fe ld ,  1978). 

Males and whi tes  have been  shown to t o l e r a t e  c rowding  less wel l  t h a n  

f ema les  and non-whi tes  (McCain,  e t  al., 1980). R e s e a r c h e r s  expla in  th is  

sexua l /e thn ic  var ia t ion in t o l e r a n c e  to  c rowding to d i f f e r e n c e s  in 

social izat ion.  Megargee  (1977a) found a co r r e l a t i on  of  -.5Z b e t w e e n  squa re  

f e e t  of living space  per  i n m a t e  and the  n u m b e r  of d i sc ip l inary  v i o l a t i o n s  

for  misconduc t  and d i s rup t ive  behavior .  McCain ,  e t  al . ,  1980, found  

s ta t i s t i ca l ly  s ignif icant  co r re l a t ions  b e t w e e n  inc reases  in prison p o p u l a t i o n  

and non-violent  discipl inary in f rac t ions .  This p a t t e r n  was e s p e c i a l l y  

ev ident  in la rge  prisons wi th  an ave rage  census  of  1600 i n m a t e s  or  m o r e .  

McCain,  e t  al. (1980) and Atlas  (1981) found tha t  i n m a t e s  l iving in o p e n  

dorms,  cha r ac t e r i z ed  by high i n t e r a c t i o n  p a t t e r n s  and l i m i t e d  p e r s o n a l  

space ,  t end  to have  h igher  i n f r ac t ion  r a t e s  than  those  i n m a t e s  h o u s e d  in 

single, double,  or s ix-man ceils ,  con t ro l l ing  for  s e c u r i t y  c l a s s i f i ca t i on .  

Con f inem en t  or seg rega t ion  housing,  wi th  i n m a t e s  res t r i ' c t ed  to  s ing le  or 

double cells  for  23 to 24 hours  daily,  had  the  h ighes t  r a t e s  of v io l ence .  

At las  included only inc iden t s  of i n m a t e  v io lence  in his f r e q u e n c y  c o u n t  of 

inf rac t ions .  Both s tudies  based r a t e s  on f r equency  per  100 i n m a t e s .  

Random ass ignment  to t ype  of hous ing  a rea ,  such ~ as s ingle  ce i l s ,  doub le  
I '  

ceils ,  cubicle  dormi to r i e s ,  and open  do rmi to r i e s ,  was  no t  poss ib le  and 

l imi t s  conclusions  based on these  s tudies .  

Studies quant i fy ing  and descr ib ing  weapons  used in n o n c o i l e c t i v e  

v io lence  within prisons have  not  been  publ ished to  t he  au thor ' s  k n o w l e d g e .  

D i e t z  and R a d a  (1982a), however ,  were  able  to  r e p o r t  weapon  use  in t h e  

221 ba t t e ry  inc idents  d o c u m e n t e d  in the  a f o r e m e n t i o n e d  fo rens ic  f a c i l i t y  

s tudy.  Of the  232 b a t t e r e r s  involved in 221 b a t t e r y  inc iden t s ,  t he  weapon  
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used was Part of the assailant's body for 211 (91%) of the individuals. 

Food, belts, furniture,  and rocks were the most  frequently used exogenous 

weapons. Each of these i tems was used by only two or three individuals. 

In contrast, prison authorit ies report the more frequent use of le thal  

weapons by prison inmates. Especially prevalent are hand-craf ted ,  

sharpened objects known as "shanks", used as stabbing devices. Unfor- 

tunately, objective data documenting the use of "shanks" and other  

weapons in inmate-officer a l tercat ions are not available. 

Events precipitating non-collective violence in prisons have been 

poorly documented as well. In 170 (76.9%) of the Z21 bat tery  episodes 

reported by Dietz and Rada (198Za, p33), the bat tery  incident was not 

anticipated by officers. The bat tery was in progress between inmates  

and/or others when the officers intervened or the officers were a t t acked  

(20 officers, 4 staff members) without prior warning via the inmates '  

behavior. Of the 51 bat tery  incidents preceded by some other form of 

aggressive or disruptive conduct, the following init iating events  were 

reconstructed: "provocative talk (17.), disobedience (ten), threa tening talk 

(six), bizarre conduct (five), provocative action (five)~ throwing an object  

at someone (four), destruction of property (three), threatening act ion 

(three), striking an inanimate object (two), and wandering off l imits (one)." 

The researchers note that all of the above behaviors occur commonly in 

the study institution, with the preponderance not foUowed by a ba t tery .  

A final situational finding reported by Dietz and Rada (198Z, p33) and 

supporting the work of Toch (1969), Luckenbi11 and Sanders (1977), 

Mulvihi11 and Tumin (1969, Vol. If), and Goffman (1967) concerned the 

importance of the participants '  interact ion.  Pat ients  who ini t ia ted 

batteries,  either by striking the first blow or through an aforement ioned 
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precursor, were themselves likely to become the recipients or "victims" of 

forceful contact by the episode's conclusion. "The patient who initiated 

the incident was hit in 153 (09.2%) of ZZl batteries. In contrast, patients 

initiating simple assaults, parasuicide, or disruptive behaviors were hit in 

126 (30.Z%) of 417 incidents (x Z = 87.8, df =1, p < .001). 

Studies specifically examining the impact of environmental and 

situational variables in relationship to assault, battery and injury of 

correctional officers have been lacking. These variables in a social 

context help to describe the setting and situational factors relevant to 

non-collective prison violence. Their predictive relevance to the current 

�9 study will be discussed in subsequent chapters. 

2.6 

Model 

The Conceptual Framework of the Study: The ~ Control 

The unifying concep tua l  f r a m e w o r k  provid ing  r a t i ona l e  and d i r e c t i o n  

for  the  s tudy design and the  var iab les  chosen  for  cons ide ra t i on  c o m e s  f r o m  

the  Injury Cont ro l  Model  p roposed  by Haddon (1963, 1979). F r o m  a 

r e sea r ch  and c o m m u n i t y  h e a l t h  p e r s p e c t i v e ,  t he  mode l  provides  d i r e c t i o n  

for  the  iden t i f i ca t ion  of var iab les  tha t  c o n t r i b u t e  to and i n f l uence  t h e  

o u t c o m e  of an in jury-caus ing  even t .  Drawing  f rom the  f i e ld  of  

ep idemiology ,  Haddon's mode l  cons iders  the  i n t e r a c t i o n  of  causal  a g e n t s  

(energy forms),  vehic les  and v e c t o r s  of  t r ansmiss ion ,  h u m a n  or host  f a c t o r s  

in f luenc ing  suscept ib i l i ty  to  an injur ious agen t ,  and  e n v i r o n m e n t a l /  

s i tua t iona l  f ac to r s  t ha t  may  in f luence  or c o n t r i b u t e  to  the  e v e n t  

o c c u r r e n c e  and o u t c o m e .  P o s t - e v e n t  var iab les  a re  a lso cons ide red  as  a 

m e a n s  of ident i fy ing  s t r a t e g i e s  to  r e d u c e  the  s e v e r i t y  of the  in ju ry  

outcome. 
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Incorporation, within the model, of a t ime perspective by dividing an 

injury event into three stages, specifically the "Pre-Event", "Event", and 

"Post-Event Phases", permits further exploration of causal and 

contributory variables and their roles in injury occurrence,  outcome,  and 

generation of countermeasures or control strategies (Baker and Haddon, 

1974; Haddon, 1979). Agent, host, vehicle, and environmental  variable 

exploration is enhanced with the util ization of the event phases matrix.  

DeHaven (194Z) is generally acknowledged as the originator of the 

modern conceptualization of injury control, beginning with his work 

involving "survival in falls from heights of fifty to one hundred and f i f ty  

feet". He appropriately identified the causal agent,  mechanical  energy 

exchange, and the significance of the interact ion of energy, host, and 

environment in an injury occurrence and outcome (DeHaven, 1942; Haddon, 

1979). Instrumental in promoting an epidemiologic research or ientat ion,  

DeHaven de-emphasized the "accident prevention" orientation toward 

injuries, with its excessive pre-occupation with assigning "fault" ident i -  

fication to those individuals involved and with randomness of the event .  

Other researchers,  such as Baker (1975, 1981), Baker and D i e t z ,  (1979), 

Baker, O'Neill and Karpf (1984), Haddon (1963, 1968, 1970, 197Z, 1973) and 

Robertson (1983), have further contributed to the injury control field and 

its basic premises. Central  premises of the Injury Control Model include 

the following: 

* A focus on injuries versus accidents.  The 
commonly held notion of "accident" implies 
chance, fate,  and randomness of the event and 
recklessness, carelessness, and/or fault of those 
individuals involved (Waller, 1974; Haddon, 
1979; Haddon and Bakery 1981). 

* Causal agents, as defined in an epidemiologic 
context, are energy sources such as 
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mechanical, thermal,  electr ical ,  chemical,  and 
non-ionizing radiation. In injury occurrences,  
energy is exchanged in a manner and dose 
necessary and sufficient to overcome the host's 
injury threshold or resistance (Gibson, 1961; 
Haddon, 1979). 

Injuries are sustained in response to the 
interaction of a g e n t ,  host, and environmental  
factors in which energy is exchanged, with the 
sequence of interact ions viewed in pre-event ,  
event, and post-event phases (Haddon, 1979, 
1981). 

Effective s t rategies  to prevent and limit 
injuries arise f rom an understanding of the 
roles of agent (energy exchange source, dose, 
and Vehicle), host, and environment (physical, 
psychosocial, and cultural) in the pre-event ,  
event, and post-event phases -- Haddon's In ju ry  
Control Matrix. Passive strategies or counter-  
measures insti tuted during these phases not 
requiring behavioral  changes by individuals or 
groups are especially important in the 
successful modification of contributory factors  
and eventual prevention and reduction of 
injuries and long-term injury outcomes (Haddon, 
1979, 1980). 

The Injury Control Model is a viable conceptual  
framework in the study o f  any and all injuries, 
including those that  occur in the context  of 
human conflict (Dietz, 1982; Haddon, 1979; 
Baker, O'Neill, and Karpf, 1984). 

The appropriateness of the injury control premises cited and the 

uti l i ty of the model in a wide variety of injury studies have been upheld 

and include injuries associated with individual violence (Dietz, 1982, Dietz 

and Rada, 1982), high school football (Gerberich, et al., 1980), childhood 

act ivi t ies  (Rivara, 1982), motor vehicle crashes (Haddon, 1980), and other  

act ivi t ies  (Baker, O'Neill, and Karpf, 1984). 

As with other injury events occurring in the home, workplace, and 

community,  studies of injuries a t t r ibuted to interpersonal violence have 

traditionally emphasized the causal role of the principal individual(s) 
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involved -- in these situations, the aggressor(s). More recently,  with the 

worR of Wolfgang and Ferracut i  (1969)~ Toch, (1969)~ Goffman (1967), 

Megargee (1977a, 1977b), Lombardo (1981), McCain, Cox, and Paulus 

(1980), and Dietz and Rada (198Z, 1983), a sociological theore t ica l  

perspective has provided the stimulus for exploration of human (host), 

agent~ and environmental variables and their interact ion.  Note~ however ,  

that identification of the injuring agent continues to be confused with the 

vector  or vehicle responsible for the exchange of injury -- that is, the 

aggressor and/or his weapon. Application of the Injury Control Model to 

this health problem further defuses the need to place blame for the event ' s  

occurrence. Additionally, it supports the importance of exploring all 

potentially contributory, as well as causal, variables in genera t ing 

countermeasures aimed at preventing the event,  preventing the injury, 

and/or limiting the extent of the injury. 

In examining the problem of assault, hattery~ and injury of 

correctional officers b y  inmates from the injury control framework,  an 

avoidance of the aggressor-victim and fault-finding orientation of ear l ie r  

studies of violence is possible. P r i o r  research has demonstra ted the 

difficulties involved in modifying at t i tudes,  beliefs, and subsequent 

behaviors and exclusive rel iance on this approach as a means of prevent ing 

or limiting injuries (Ajzen and Fishbein~ 1977; Bandura, et al., 1977; Baker 

and Haddon, 1974). The continued high rates  of fa ta l  and non-fatal injuries 

occurring in the course of crimes involving interpersonal violence a t t e s t  to 

society's inability to modify violent behavior and so r e d u c e  the result ing 

injuries. However, consideration of other a s soc i a t ed  factors,  such as 

methods to modify the force of energy exchanged and its inmpact on the 

host, have been somewhat successful in reducing the number and 
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ser iousness  of injuries wi thout  p r e v e n t i n g  the  event .  The use of  bu l le t -  

proof  ves ts  by pol ice o f f i ce r s  in t h e  c o m m u n i t y  is an example  of  the  above 

approach  to injury control .  An analogy in a pr ison se t t i ng  would be the  use  

of kn i fe -proof  ves t s  by co r r ec t i ona l  o f f i ce r s ,  to  s e p a r a t e  the  in jur ing agen t  

and l imit  the  exchange of fo rce  f rom the  hos t .  To the  au thor ' s  knowledge ,  

the  u t i l i ty  of this ves t  as a c o u n t e r m e a s u r e  has  not  been  e v a l u a t e d  wi th  an 

adequa te  number  of subjec ts  (COs) over  a per iod  of t i m e  in the i r  work 

se t t ing .  

Haddon proposes  t en  s teps  or c o u n t e r m e a s u r e s  for  injury p r even t ion  

or reduc t ion ,  with severa l  m e a s u r e s  involving e n v i r o n m e n t a l  con t ro l s  and 

modi f ica t ions .  Each s t ep  is de f ined  below and discussed as i t  migh t  apply 

to  the  injury cont ro l  p rob lem under  cons ide ra t i on  --  t he  assaul t ,  b a t t e r y ,  

and injury of COs. The ten  s t eps  are:  

. P reven t ing  the  marsha l l ing  of po ten t i a l l y  
injurious agents .  An e f f e c t i v e  example  f rom 
the  co r rec t ions  f ie ld  migh t  be the  e l imina t ion  
of ma te r i a l s  f rom the  i nma te s '  e n v i r o n m e n t  
f rom which weapons  are  made ,  such as wire 
hangers ,  wire  bed  springs,  and  m e t a l  ea t ing  
utensils .  

Z. Reducing  the  a m o u n t  or  r a t e s  of in jur ious  
agents .  If i n m a t e s  ( including the i r  body parts)  
and the  m e c h a n i c a l  ene rgy  d i scha rged  are  
cons idered  injur ious  agen t s ,  l imi t ing  the  n u m b e r  
of i nma te s  t ha t  can  c o n g r e g a t e  at  any point  in 
t i m e  would d e c r e a s e  " the  a m o u n t "  of ene rgy  
tha t  could be mobi l ized .  

. P reven t ing  the  i n a p p r o p r i a t e  r e l ease  of  the  
agent .  Defus ing  verba l  a l t e r c a t i o n s  be fo re  
physical  energy  is e x c h a n g e d  is a possible 
s t ra tegy .  

. Modifying the  r e l e a se  of t he  agen t .  S t r a t e g i e s  
to  dec rease  anger  and hos t i l i t y  or channel  these  
feel ings  and the  ac t i ons  t h a t  may  a c c o m p a n y  
t h e m  towards  a c c e p t a b l e  o u t l e t s  migh t  be an 
e f f ec t i ve  approach .  L imi t i ng  inac t iv i t y  and 
boredom through regu la r  s t r u c t u r e d  exerc i se ,  
r e c r ea t i on  and work p r o g r a m s  are  spec i f ic  
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ac t iv i t ies  t ha t  should provide  pos i t ive  m e a n s  of 
channeling behaviors .  C o m m u n i t y - b a s e d  s tu -  
dies of v io lence  have  imp l i ca t ed  u n s t r u c t u r e d ,  
leisure t i m e  as a high risk per iod  for  assaul t s ,  
ba t ter ies ,  and murders .  

Separat ion in t i m e  and space  f rom the  in jur ious  
agent .  Modifying i n m a t e  m o v e m e n t  p a t t e r n s  
and numbers ,  dec reas ing  c rowded  condi t ions ,  
and increas ing i n m a t e  living space  and p r ivacy  
are all examples  of  th is  c o u n t e r m e a s u r e  a i m e d  
at  p reven t ing  injur ies  to  of f ice rs .  

Separat ing wi th  physica l  barr iers .  Use of  a 
knife-proof  ves t  or a shield by o f f i c e r s  m a y  be 
useful  in d e f l e c t i n g  and absorbing energy .  

Modifying su r faces  and basic s t r u c t u r e s .  
Prisons t end  t o  be c o n s t r u c t e d  of m e t a l  bars ,  
concre te  and o the r  unyielding su r faces .  
Especially wi th  new ins t i tu t ions ,  t he  add i t ion  of  
carpet ing  On f loors  and walls may  r e d u c e  
injuries sus ta ined  dur ing  fo rce fu l  c o n t a c t  wi th  
these  su r f aces .  The genera l  mi l i eu  of t he  
prison may  also be in f luen t i a l  in c r e a t i n g  an 
env i ronment  conduc ive  or n o n - c o n d u c i v e  to  
violence (Gof fman ,  1967). 

Increasing r e s i s t a n c e  to  injury.  M a n y  COs 
repor t  they  r ece ive  l i t t l e  exe rc i se  and a re  in 
poor physical  c o n d i t i o n  (Lombardo,  1981; Ross,  
1981). An aerob ics  and w e i g h t - t r a i n i n g  
program for  o f f i ce r s  would be a s t r a t e g y  a i m e d  
at  increas ing  o f f i ce r s '  r e s i s t a n c e  to  phys ica l  
injury9 espec ia l ly  due  to c o n t a c t  wi th  an 
assailant 's  f i s t s  or f ee t .  I m p r o v e d  phys ica l  
condi t ion m a y  also f a c i l i t a t e  r e c o v e r y  if an 
injury is sus ta ined .  

Emergency  response  to  those  injured.  Tra in ing  
of f icers  in f i rs t  aid, c a rd iopu lmona ry  r e susc i -  
ta t ion ,  and e v a c u a t i o n  may  r e d u c e  the  e x t e n t  
of injury for  both  COs and inma tes .  

Medical  ca re  and rehab i l i t a t ion .  Psycho log ica l  
counsell ing may  be an app rop r i a t e  i n t e r v e n t i o n  
at  this s t age ,  wi th  the  goal  for  o f f i c e r s  to  
express  and reso lve  the i r  anger  and fea r .  
Inabili ty to  ven t  and work th rough  fee l ings  m a y  
increase  the  l ike l ihood tha t  o f f i c e r s  may  
exace rba t e  p o t e n t i a l  b a t t e r y  s i t ua t ions  in the  
fu tu re  (Haddon and Baker,  1979; Baker  and 
Dietz ,  1979a, 1979b; Die tz ,  1983). 



0 

0 

0 



57 

Application of the Injury Control Model provides the following 

structure in examining the CO assault, battery,  and injury problem in 

conjunction with the sociologial theory of violence and the variables 

discussed earlier. The interactions of human (host), environment, vector ,  

and agent factors will be explored as they re la te  to the problem. 

Appropriate for consideration are sociodemographic variables charac-  

te r iz ing  participating and non-participating COs along with involved 

inmates; pre-event att i tudes,  beliefs, and behavioral intentions of COS 

regarding corrections and inmate encounters; weapons and the nature of 

energy exchange; environmental and situational variables such as event  

location, time, sequence of interactions, and so forth; pre-event and event  

behaviors of COs and inmates; and the frequency and seriousness of CO 

injury. For the most part, the injuring agent is mechanical  energy, though 

the source and vector factors  vary (Dietz and Rada, 1983). Ident i f icat ion 

of predictors and risk factors for CO involvement in assault and ba t t e ry  

episodes and for injury as a consequence should follow the application of 

the model to the study problem. Note also that  the study's focus is the 

officer,  not the inmate, and the implications of bat tery involvement for 

the CO. At this stage of problem exploration, emphasis is appropriately 

placed on the pre-event and event phases of the assault and ba t t e r y  

episode. Post-event factors primarily impact on extent of injury and long- 

term sequela issues. Factors  which help predict  and/or explain the 

occurrence or avoidance of injuries as a result of CO involvement are  also 

an appropriate study priority. Findings using this study approach should 

help to generate  countermeasures e f fec t ive  in preventing and/or  

minimizing assault and bat tery  injuries to prison officers, the eventual  aim 

of this study, 
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2.? ~ Hypothesis 

The intent  of the study is to d e t e r m i n e  the inc idence  r a t e s  of b a t t e r y  

and ba t t e ry  injuries among S ta te  of Maryland cor rec t iona l  o f f i c e r s  as a 

resul t  of physical  confl ict  with inmates .  A conf l ic t  be tween  o f f i c e r  and 

inmate  is def ined as a case if the  i nma te  ba t t e r s  the  o f f i ce r .  Assault ,  t ha t  

is, a verbal and/or  physical t h r ea t  to inf l ic t  serious bodily harm or dea th ,  

may or may not occur  as well. 

In conjunct ion with the  d e t e r m i n a t i o n  of inc idence  ra tes ,  the  

following major hypothesis has been formula ted :  co r r ec t iona l  o f f i c e r  

involvement  with inmates  in b a t t e r y  episodes (with and wi thout  assault)  

and subsequent of f icer  injuries can be p red ic t ed  by o f f i ce r ,  i nma te ,  and 

envi ronmenta l  variables. The d e t e r m i n a t i o n  of a risk f a c t o r  model  for  

assault  and/or  ba t t e ry  episodes  and o f f i ce r  ou t comes  will f a c i l i t a t e  

s t r a t egy  deve lopment  a imed at  control l ing risk f ac to r s  and reduc ing  the  

number  and seriousness of assault  and b a t t e r y  episodes and CO injuries.  

For convenience  and readabi l i ty ,  s tudy episodes will be r e f e r r e d  to as 

assault  and ba t t e ry  cases. Note,  however ,  that  the  even ts  of i n t e r e s t  

always included ba t te ry ,  but may not have  included an over t  t h r e a t  --  t ha t  

is, an assault.  
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Chapter 3 

Methods 

The preceding chapter discussed the importance of individual 

violence as societal and public health problems, including violent acts 

occurring in prisons. Theories of individual violence were explored, with 

the sociological perspective having the greatest utility in studying the 

problem of assault, battery, and injury of correctional officers by 

inmates. Because violent acts directed at or involving correctional 

officers are probably related to multiple causal and contributing factors, 

as are the officer injuries that result, the Injury Control Model developed 

by Haddon was chosen as an organizing conceptual framework. This 

model aids in the identification of factors contributing to an injury event 

and injury outcome, despite its causal or non-causal role. Documenting 

event causality or fault does not necessarily lead to the development of 

strategies that reduce the likelihood of the event and the seriousness of 

the injury outcome. The model represents an approach that aids in the 

examination of relevant human, environmental, and situational factors, 

both contributory, as well as causal, resulting in the generation of control 

strategies. This is precisely the approach that seems most germaine to 

the study problem, combined with the theoretical basis provided by the 

sociological perspective of violence. With this theoretical framework as 

a foundation for study design, officer, inmate, situational, and 

environmental factors were explored in relationship to the problem of 

assault, battery, and injury of correctional officers by inmates. 

The following chapter describes the study methods, including a 

discussion of variables, population, setting, procedures, design, major 
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tools, and analysis approach. Issues of reliability and validity will be 

explored as appropriate within each section. 

3./  O e s / ~  

A population-based epidemiological study of Maryland's Division of 

Correction (DOC) was conducted from August, 198Z through June, 1983 

to determine the incidence of bat tery (with and without assault, and 

injury of correctional officers (COs) by inmates. A second objective was 

to identify risk factors and predictors for officer involvement with 

inmates in assault and bat tery episodes with and without subsequent 

injury to COs. Selected officer,  inmate,  environmental,  and situational 

variables were examined and will be discussed in the following sections. 

A ten-month prospective cohort design was chosen for its utility in 

accounting for maturational and situational influences occurring during 

the study period. A prospective design, as compared with a cross- 

sectional or retrospective design, permi t ted  improved monitoring of the 

accuracy of DOC-written records, essential in obtaining data regarding 

bat tery cases. The study setting included 17 facili t ies comprising all of 

the DOC state-operated institutions. Contractual ,  pre-release facilities 

not employing correctional officers were excluded. State  correctional  

officers comprised the study population, with Z713 individuals employed 

as officers at some time during the study period. The study setting and 

population will be discussed in depth la ter  in this chapter.  

Measurement of correctional off icer  variables was conducted prior 

to the occurrence of assault and ba t te ry  episodes that would be classified 

as study cases, that is those episodes occurring between November 1, 

198Z and April 30, 1983 and meeting the definition of a case. A baseline, 
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self-administered Pre-Questionnaire (Appendix A) was used to examine 

the importance of selected correctional  officer variables in predicting 

officer involvement and injury from physical confrontations with inmates 

during the November through April period. 

Following completion of Pre-Questionnaire administration, data was 

collected reflecting the occurrence and content  of episode cases. 

Written records maintained by each institution were used as data sources. 

Data sources will also be discussed in greater  depth la ter  in the chapter.  

In order to obtain basic sociodemographic information for the entire 

cohort of state correctional officers employed during the study period, 

master personnel file tapes were obtained for three months during the 

study period - August, 1982; January, 1983; and April, 1983. Tape data 

included name, sex, race,  rank, job classification, inst i tut ion of 

employment, date of birth, and date of hire. Officers employed for brief 

periods of time (i.e., two months or less) during the study period may not 

have appeared among any of the three data sets (that is, the Pre-  

Questionnaire, the assault and bat tery  episode data,  or the master per- 

sonnel file data), but they are es t imated to be relat ively few in number - 

approximately 30 to 50 individuals. Their risk for assault and bat tery 

would be correspondingly low. 

The daily inmate census in each institution was obtained, permitt ing 

an examination o f  the relationship between an increasing inmate 

population and the occurrence of bat tery episodes involving officers. 

Average weekday and weekend CO staffing pat terns  for each month, 

November, 198Z through April, 1983, were also obtained, thus facil i tating 

the examination of the CO to inmate ratio in relationship to study 

episode occurrence. A more detai led exploration of the importance of 
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CO duty  post  ass ignment ,  s t a f f ing  census and pa t t e rn s ,  and i n m a t e  socia l  

dens i ty  was not  p e r f o r m e d  as par t  of  this s tudy,  but  is p lanned.  As pa r t  

of the  subsequent  s tudy,  s e l f - admin i s t e r ed  CO pos t -ques t i onna i r e s  and 

s e l ec t ed  o f f ice r  in te rv iews  a d m i n i s t e r e d  dur ing May and June ,  1983 will 

be included.  

3.2 Description of. Major Variables 

The following sec t ion  def ines  s tudy t e r m s  e x a m i n e d  as i ndependen t  

and dependen t  variables .  Te rms  tha t  h a v e  legal  mean ings  as de f ined  in 

local ,  s t a t e ,  and federa l  c r imina l  codes  may  d i f f e r  s o m e w h a t  f rom the  

codes  in the i r  opera t iona l  def in i t ions .  

3.2.1 Independent Variables: Correctional O[[icers (CO) and 

Correctional Officer Variables:. C o r r e c t i o n a l  o f f i c e r s  a re  ma le  and 

f e m a l e  employees  responsible  for supervis ing  i n m a t e  ac t i v i t y  and 

main ta in ing  secur i ty .  Of f i ce r s  a re  c lass i f ied  as CO I th rough  CO VI, 

speci f ica l ly :  

CO I - new rec ru i t s  on p roba t iona ry  s ta tus ;  

CO II - line co r rec t iona l  o f f ice rs ,  t he  working  grade;  

CO I~ - se rgean t s  responsib le  for supervis ing  COs I and 
II in the i r  du ty  a s s ignments ,  such as  a cel l  b lock 
post;  

CO I V  - l i eu t enan t s  func t ion ing  as midd le  manager s ;  

CO V - capta ins ,  also func t ion ing  as midd le  manage r s ;  

CO V I  - majors ,  func t ion ing  as sh i f t  c o m m a n d e r  or,  
wi thin a p r e - r e l e a s e  f ac i l i t y  or uni t ,  as a uni t  
c o m m a n d e r .  

The employee  c lass i f ica t ion  for  c o r r e c t i o n a l  o f f i c e r s  also inc ludes  

spec ia l ty  ca t egor i e s  of o f f ice rs .  They a re  C o r r e c t i o n a l  D ie t a ry  Of f i ce r  
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(CDO), Correct ional  Maintenance Off icer  (CMO), Cor rec t iona l  Supply 

Off icer  (CSO), and Correc t iona l  Rec rea t i on  Off icer  (CRO). Off icers  in 

these  categor ies  are  responsible for  inmates  as well  as the t r ade  or role 

the i r  t i t le  implies. These COs supervise inma te  c rews  in accomplishing 

thei r  tasks. For instance,  a CDO prepares  meals  along with supervising 

inmates  in meal  preparat ion.  Progression in rank is compe t i t i ve  and is 

based on meri t  and longevity.  Merit  de te rmina t ions  a re  based on 

pe r fo rmance  evaluations,  position in terviews,  and a wr i t t en  tes t  score.  All 

c lassif icat ions and levels of COs come into d i rec t  con tac t  with inmates  

and have as a pr imary responsibil i ty the secur i ty  of inmates ,  s taff ,  

visitors,  and the faci l i ty.  

3.2.2 Correctional Officer Pr~es t ionna i re :  Independent  CO 

variables  were  measured  using a se l f -admin i s te red  Pre -Ques t ionna i re  prior 

to the occur rence  of study assault  and ba t t e ry  episodes (i.e., case episodes 

occurr ing  be tween  November  1, 198Z and April 30, 1983). {Officer 

var iables  were  again measured  with a s imilar  ques t ionnai re  during May and 

June,  1983, the Post -Quest ionnaire ,  but resul ts  will not be repor ted  as part  

of this study.} For the approximate ly  52% of of f icers  who did not 

comple te  the Pre-Quest ionnai re ,  but were  employed by DOC at  some t ime 

during the study period, basic soc iodemographic  da ta  was obtained from 

mas t e r  personnel  files. 

The purpose of the  of f icer  Pre -Ques t ionna i re  was to establish 

basel ine measurements  of s e l ec t ed  o f f ice r  variables.  Pre -Ques t ionna i re  

i t ems  ascer ta ined  sociodemographic  cha rac te r i s t i c s ,  an thropomorphic  

charac te r i s t i cs ,  general  bel iefs  about  cor rec t ions  and cor rec t iona l  goals, 

a t t i tudes ,  beliefs,  and behavioral  in tent ions  regard ing  inmates  and confl ic t  
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with inmates, job satisfaction, life satisfaction, perceptions of role 

ambiguity, role achievement,  and role-related problems, coping responses 

to job-related feelings, and history of conflict with inmates and ba t te ry  

injuries. Issues of item and scale reliability and validity will be discussed 

within the chapter section ti t led "Research Tools". Each of the 

independent officer variables listed above will be defined as follows: 

(i) Self-reported sociodemographic characteris t ics ,  
specifically age, race, sex, rank, institution of 
employment, length of employment,  mari tal  
status, military experience, education, training, 
spouse's education, spouse's Occupation, and 
number of dependents ,  were measured by the 
initial informed consent page and Pre- 
Questionnaire, i tems 35 through 48. (See 
Appendix A.) The first six i tems were also 
obtained from the master  personnel file tapes. 

(z) Self-reported anthropomorphic characteris t ics ,  
specifically height (feet and inches) and weight 
(pounds), were reported by the subjects on the 
Informed Consent Form administered with the 
Pre-Questionnaire. Because extremes in body 
size might be related to episode involvement 
and injury outcome, these i tems were 
examined. No a t tempt  was made to validate 
the data. 

(3) Five items representing general beliefs about 
corrections and correct ional  goals were 
measured via the questionnaire as scaled, 
interval variables. (See Pre-Questionnaire 
items 6, 13, 14, 15 and 16, Appendix A.) 
General a t t i tude and goal similarities and 
differences among those officers who were 
subsequently involved and not involved in 
assault and bat tery encounters with inmates 
were examined via these items. 

(4) Attitudes, beliefs, and behavioral intentions 
regarding inmates and assault and/or bat tery  
encounters with inmates were measured via 
Likert scaled, interval level, and categorical  
responses on the Pre-Questionnaire (see  Pre-  
Questionnaire i tems 7, 8, 9, 21, 25, 26 and 27, 
Appendix A.) Included were general  questions 
about inmate supervision and punishment along 
with specific questions asking how best to 
manage inmate verbal abuse and inmates 
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fighting and the hows and whys for conflicts 
with inmates. 

Job satisfaction was measured by responses to 
items one through five on the Pre- 
Questionnaire. Items one through five are 
Likert scaled indicators of overall job 
satisfaction developed by Quinn and Sheppard 
(1974) for the 1972-1973 Quality of Employ- 
ment Survey. These items are generic indi- 
cators applicable to all jobs. (See Appendix A.) 

Overall life Satisfaction was measured by two 
Likert scaled questions on the Pre-Question- 
naire (items 11 and 30). These questions were 
developed by Quinn and Sheppard (1974) for the 
1972-1973 Quality of Employment Survey. (See 
Appendix A.) 

Perceptions of role ambiguity, role achieve- 
ment and role-related problems were measured 
by responses to Likert scaled and categorical 
items on the Pre-Questionnaire (items 10, 17, 
18, 19, Z0, 23, Z8 and Z9). They included 
questions about the clarity of their role, and 
the directions they received from different 
administrative levels. CO's perceptions of 
their ability to meet  role responsibilities were 
also examined. 

Coping responses to job-related anger, anxiety 
and unhappiness were  measured by yes/no 
responses to positive, neutral, and negative 
coping methods. (See i tem 1Z, Pre-Question- 
naire, Appendix A.) Job-related feelings were 
defined as those feelings the CO experienced as 
a result of his/her job. Coping choices included 
talking with friends and spouse, hobbies, sports, 
physical labor, sleeping, drug use, alcohol use, 
internalizing feelings, denying the importance 
of the job problems, strict rule enforcement,  
acting more harshly with inmates and/or fellow 
COs, becoming ill, and taking time off from 
work. 

Self-reports of verbal abuse, assaults, and 
battery by inmates and physical injuries from 
inmate confrontations were also examined. 
(See items 32 through 34, Pre-Questionnaire, 
Appendix A.) The history of prior conflicts 
with inmates and its predictive relationship to 
future encounters were examined via these 
three items. 
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3.2.3 Inmates and Inmate  Variables: I n m a t e s  a re  ma le  and f e m a l e  

adul t  o f fenders  convic ted  of fe lony  charges  and i n c a r c e r a t e d  in a Mary land  

s t a t e  cor rec t iona l  fac i l i ty  for a min imum per iod  of one year .  Max i m um  

sen tences  include life i m p r i s o n m e n t  and t he  d e a t h  pena l ty .  The  s t a t u s  of 

adul t  o f fenders  is def ined  by the  cour t  on a case  by case  basis  and inc ludes  

individuals  in their  teens.  

The cha rac t e r i s t i c s  of  i nma te s  involved in b a t t e r y  e n c o u n t e r s  

cons idered  included: 

(1) 

(z) 

Sociodemographic  cha rac t e r i s t i c s ;  spec i f i ca l ly  
age,  race ,  sex, housing a s s ignmen t ,  s e n t e n c e  
length,  and s e n t e n c e  t ime  remain ing .  

Legal  Dangerousness  Scale (LDS) score ,  a 
Gu t tman- l ike  sca le  deve loped  by S t e a d m a n  and 
Cocozza  (1973). The  sca le  is based on the  
inmate ' s  c r imina l  h is tory ,  spec i f i ca l ly  juven i le  
adjudicat ion,  number  of prev ious  i n c a r c e r -  
at ions,  pas t  v io len t  c r ime  convic t ions ,  and 
cur ren t  o f fenses .  A s u m m a r y  score  is g iven  
ranging f rom one t o  f i f t een .  A score  of f ive  or 
more  is cons ide red  high, ind ica t ing  dange r -  
ousness. (See Appendix  B.) 

(3) Division of C o r r e c t i o n  (DOC) secu r i ty  c lass i f i -  
cat ion,  r e f l e c t i n g  the  s t a t e ' s  j u d g e m e n t  of  t he  
inmate ' s  dangerousness  and progress  t h rough  
the  sys tem.  Class i f i ca t ion  is a func t ion  of 
cr iminal  h is tory ,  s e n t e n c e  length ,  sen tence  
t ime  remain ing ,  and cu r r en t  behavior .  Secu r i ty  
classes inc lude  m a x i m u m ,  m e d i u m ,  m i n i m u m ,  
and p re - r e l ea se  s ta tus .  The i nma te ' s  ass ign-  
men t  to i n s t i t u t i on  and housing loca t ions  a long 
wi th  the  a c t i v i t i e s  p e r m i t t e d  a re  a r e f l e c t i o n  
of secur i ty  c lass i f ica t ion .  

3.2.4 Situational and Environmental  Variables: Time ,  p lace ,  and 

s e l e c t e d  s i tua t iona l  f ac to r s  r e l e v a n t  to assau l t  and b a t t e r y  ep isodes  (with 

and wi thout  assault)  b e t w e e n  COs and i n m a t e s  a re  cons ide red  in the  

con t ex t  of possible con t r ibu to ry  var iables .  They  include:  

(1) T ime and d a t e  of the  b a t t e r y  episode;  
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(2) Initial site of the episode; 

{3) Primary site of the episode, that is, the 
location where a majority of the action 
occurred; 

{4) Institution, including all prison and community 
facilities operated by the Division of Correc- 
tion and staffed by s ta te  COs; 

(5) Valence of the event activit ies,  that is the 
initial direction of the conflict such as an 
inmate fighting an inmate or an inmate 
at tacking an officer,  and the numbers of COs, 
inmates, and others involved; 

{6} Initial event which precipi tated the bat tery 
episode and the most serious event outcome in 
addition to the bat tery encounter  (eg., stealing, 
escape at tempt ,  withholding contraband); 

{7} Weapons used by CO(s) and inmate(s) including 
body parts and exogenous objects such as knives 
and furniture; 

{8} Principal and secondary methods of control by 
officer(s) of inmate(s) such as verbal communi- 
cation, physical restraint  by one CO, and 
chemical MACE; 

{9) 

(10) 

Substance abuse by an episode participant,  
including alcohol, solvents , drugs, and other 
consciousness-altering agents. Terms commonly 
used in prison to describe these substances 
include jump steady, hooch, grass, and 
fermented juices; and 

Primary and secondary part icipation by an 
officer in an event. Primary part icipants are 
those officers initially involved in an event.  
Secondary participants provide backup support. 
All participants must be physically involved in 
the encounter, thus excluding as participants 
those COs who only witness an event.  (See 
Appendices C and D - Assault and Battery 
Episode Coding Key and Form.) 

3.2.5 Dependent or Outcome Varfable~: Officer Battery Involvement 

With and Without Injury and Additional E~sode Outcomes: The dependent  

variables examined in the study were: 
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(1) All ba t te ry  with and without assault  of 
correct ional  o f f i ce r s  by inmates  occur r ing  
between November  1, 1982 and April 30, 1983. 
Bat tery  is def ined  as "blows s t ruck with and 
without a weapon, forcible  sexual behavior,  and 
events  in which m a t t e r  was thrown or e j e c t e d  
and struck ano the r  person" (Dietz and Rada,  
1980). Physical  conf l ic t  be tween  off icer(s)  and 
inmate(s) occurs.  In contras t ,  a simple assault  
is a threa t  of personal  violence conveyed  
verbally or by act ion.  When b a t t e r y  also 
occurs, the t h r e a t  has been ac t ed  out in some 
manner.  Assault  and b a t t e r y  and b a t t e r y  only 

involv ing  both inmate(s)  and officer(s)  m e e t  the  
definition of a s tudy  case,  becoming a unit of 
analysis. Of f i ce r s  involved in b a t t e r y  episodes 
(with or wi thout  assault)  with inmates  a re  the  
primary unit of analysis (i.e., b a t t e r e d / n o t  
ba t te red  - a d ichotomous variable).  In addit ion 
to the b a t t e r e d / n o t  b a t t e r e d  c l a s s i f i c a t i o n ,  
each of f icer  has a cumula t ive  involvement  
score f o r  the  s tudy period ranging f rom not 
involved (0) to involved in f ive o r  more  case  
episodes (5+). 

(2) All off icer  injuries  due to a b a t t e r y  encoun te r  
with an inmate(s)  be tween  November  1, 1982 
and April 30, 1983. Of f i ce r  injury is def ined  as 
physical harm,  such as a l ace ra t ion  or f r a c t u r e ,  
to a CO as a resul t  o f  the of f icer ' s  involvement  
with an inmate(s)  in a b a t t e r y  or assault  and 
ba t t e ry  episode. Injury has been measu red  for 
ba t te red  o f f i ce r s  as a d ichotomous var iable  - 
injured/not injured. There  were  no dea ths  to 
off icers  as a resul t  of assault  and b a t t e r y  by 
inmates  during the  s tudy period, November  1, 
1982 through April 30, 1983. 

(3) Episode ou t come  by overal l  d i rec t ion  of the  
event  and injury ou t come  to the  off icer(s) .  
Episode ou tcome  ca tegor ies  include conf l ic t s  
between inmates  necess i t a t ing  an o f f i ce r ' s  
physical use of fo rce  to t e r m i n a t e  the  
encounter  as well as physical ly aggress ive  
behavior d i r ec t ed  a t  o f f ice rs  by inmates .  Both 
situations may  or may  not involve o f f i c e r  
injury. An "other"  ca t egory  was also included 
to account  for  episodes tha t  i nvo lved  the  
physical involvement  and use of f o r c e  by 
officers ,  but the  d i rec t ion  of the  aggress ive  
inmate  ac t iv i ty  was not towards  i nma te s  or 
officers.  For example ,  these  "other"  even t s  
included severa l  escape  a t t emp t s .  Episode 
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outcomes are measured as categorical  
variables. (See Appendices C and D - Assault 
and Battery Episode Coding Key and Form.) 

Population 

The study cohort included all correct ional  officers employed by 

Maryland's Division of Correction (DOC) during August 159 198Z through 

April 309 1983. During this period there were Z435 budgeted positions; 

Z713 officers filled these positions at some point in t ime during the study 

period. The Division of Correction personnel depar tment  es t imates  that  at 

any point in time 85% of the CO positions were occupied. The proportion 

of specialty CO positions filled was usually higher - about 95%. The total  

number of COs in the workforce at any given t ime was about 2070 to ZlZ0 

individuals. Attrition among guards was fairly high, although the exact  

rates  were not known. Estimates place a t t r i t ion figures at Z3% to Z8% 

during August, 198Z through April, 1983 system-wide.  Table 3.1 displays 

the distribution of the budgeted guard force by off icer  classification and 

institution. 

With lost time for ~ regular leave, vacation, holidays~ personal days, 

and illness, DOC est imates  the average number of days worked per CO per 

year  at Z17. During an average 24 hour period, given Zl00 filled positions, 

there  were approximately lZ60 officers working. This es t imate  was 

confirmed by a sample of daily duty roster assignment schedules for each 

institution. (See Table 3.3.) 

Sociodemographic character is t ics  of the off icer  cohort were  not 

known precisely by DOC prior to the study. Based on Pre-Quest ionnaire 

and Informed Consent form data, representing 1378 of the 2100 filled 

positions (65.6%) system-wide, the officer  workforce had the following 
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Tabte 3.1 
Maryland's  Div i s ion  of  C o r r e c t i o n  
Cor rec t iona l  O f f i c e r  D i s t r i b u t i o n  

(Budgeted P o s i t l o n s )  

I n s t i t u t i o n  CO CDO CMO CRO CSO Tota l  

Maryland House o f  
Co r rec t i on  (MHC) 352 16 12 2 . 9 391 

Maryland Co r rec t i ona l  
I n s t i t u t i o n  - Jessup 
(MCIJ) 219 9 4 1 1 234. 

Maryland Co r rec t i ona l  
I n s t i t u t i o n  - Women 
(MCIW) 92 5 0 O 3 100 

Maryland Peneten t ia ry  
(MPEN) w 323 17 9 2 3 354 

Maryland Recept ion,  
D iagnost ic  end Clas-  
s i f i c a t i o n  Center 
(MRDCC) ~r* 246 5 5 0 2 258 

Maryland Cor rec t iona l  
T r a i n i n g  Center (HCTC) 313 10 13 2 3 341 

Maryland Cor r ec t i ona l  
I n s t i t u t i o n  - 
Hagerstown (MCIH) 311 9 7 2 6 335 

grockbr ldge  Co r rec t i ona l  
F a c i l i t y  (BBCF) 152 8 2 1 2 165 

J e s s u p  Pre-Release  
Unit (JPRU) 40 2 O I O 43 

Baltimore Pre-Release 
Onit (BPRO) 24 4 0 0 0 28 

Women's Pre-Release 
Unit (PROW) 6 0 0 0 0 6 

Emergency Housing Unit/ 
Roxbury/Butler Bui ld ing  
(EHU). 59 2 0 0 0 61 

Sykesville Central Laundry 
(CL) 28 4 2 I I 36 

Poplar Hill Pre-Release 
Unit (PHPRU) 29 3 0 O O 32 

Eas te rn  Pre-Releese  Unl t  
(EPRU) 22 3 0 O 0 25 

Southern  Pre-Release  Unit 
(SMPRU) 23 3 0 0 O 26 

TOTAL 2239 100 54 12 30 2435 

Inc ludes COs assigned to U n i v e r s i t y  H o s p i t a l .  

~r* Inc ludes COs assigned to transportation d i v i s i o n .  
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charac ter is t ics :  

(1) Average age -- 35 years;  median age = 33 years ;  
range = 18 to 59 years;  

(2) 58% white, 41% black, 1% o ther  rac ia l  groups; 

(3) 90% male, 10% female ;  

(4) Education: less _than high school diploma or 
G.E.D. = 2%; high school diploma = 41%; some 
college = 45%; and bachelor 's  deg ree  or more  = 
12.%; 

(5) Marital s ta tus:  single = 21%; mar r i ed  f i rs t  
t ime = 46%; mar r ied  more than onc~ = 15%; 
widowed = 1%; d i v o r c e d  f i rs t  t ime  = 15%; 
divorced more  than once = 2%; and 

(6) Average length of employment  = 6 years ,  5 
months; median  length of emp loymen t  = 4 
years; range = 5 days to 43 years .  

A more complete ,  but less comprehensive ,  r ep re sen ta t ion  of the  

sociodemographic cha rac te r i s t i c s  of the  o f f i ce r  cohor t  was obta ined f rom 

the  mas te r  personnel fi le tape,  providing in format ion  for  Z713 individuals.  

Sociodemographic da ta  included age, race ,  sex, rank,  ins t i tu t ion  of 

employment ,  and date  of hire  (i.e., length of employment ) .  

The average age of the  cohort  was 36, with a range  of 19 to 76. The 

mode was 3Z years  and the median  was 33 years .  Master  personnel  fi le age  

pa t t e rns  were  slightly d i f f e r en t  f rom those COs comple t ing  the basel ine  

quest ionnaire .  

There  were 1377 whi te  o f f i ce r s  (53% of CO cohort)  and lZ38 black 

o f f i ce r s  (47% of CO cohort) .  Racia l  cha rac t e r i s t i c s  for  98 o f f i c e r s  were  

unknown. Less than 1% of o f f i ce r s  were  of a r ac i a l / e thn i c  minor i ty  not  

ca t egor i zed  as black. A mode ra t e ly  g r e a t e r  propor t ion (9%) of whi te  

o f f i ce r s  comple ted  the quest ionnaire  than black o f f i ce r s ,  when c o m p a r e d  

to the  cohorts '  racial  makeup (chi-square = Z1.81; D.F. = 1; p = .0000). 

i 
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accounted  f o r  2307 of f icers  (88% of CO cohort) .  
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CO cohort)  while ma les  

Again~ da ta  was missing 

for 98 off icers .  Seven percen t  more  men than women c o m p l e t e d  the  

quest ionnaire (chi-square = 5.65; D.F. = 1; p = .0175). 

The distribution by rank for o f f ice rs  was as follows: CO I = 511 

(19.5%); CO H = 1483 (56.7%); CO HI = 255 (9.8%); CO IV = 130 (5%); 

CO V = 65 (2.5%); CO VI = Z7 (1%); CDO = 98 (3.7%) and CMO = 46 (1.8%). 

Correct ional  r ec rea t ion  and supply o f f ice rs  (CRO and CSO) did not appea r  

on personnel tape data  made available by the  s ta te .  Only g5% of CO Is 

comple ted  the quest ionnaire.  This finding is reasonable,  given tha t  CO Is 

are  recruits .  Many CO Is probably e n t e r e d  the workforce  a f t e r  the  

quest ionnaire  was adminis tered.  Only 30.6% of CDOs (30) and ~ 3 . 9 %  of 

CMOs (11) comple ted  the  quest ionnaire .  Because  of odd work shif ts  and /o r  

the i r  location within t h e  various inst i tut ions,  these  individuals w e r e  ve ry  

diff icul t  to contac t .  

CO distribution by inst i tut ion of emp loymen t  is displayed in Table 

3.2. Compared in this table are  CO dis t r ibut ion by number  and p e r c e n t  of 

budgeted positions, number  and p e r c e n t  accoun ted  for by the m a s t e r  

personnel file (i.e., employed at  a specif ic  ins t i tu t ion s o m e t i m e  during the 

study), average  number and pe rcen t  of ins t i tu t ion  workforce  on du ty  each  

day,  and number  and percen t  d i f f e r e n c e  b e t w e e n  budgeted  posit ions and 

employed individuals during the s tudy  (a measu re  of a t t r i t ion) .  

The length of employment  c h a r a c t e r i s t i c s  for cohor t  COs based on 

da t e  of hire did not d i f fe r  s ignif icant ly  f rom the  pa t t e rn  r e f l e c t e d  by those 

of f icers  complet ing the quest ionnaire .  The ave rage  length  of e m p l o y m e n t  

was 80.0 months,  the  median  was 45.0, and the  mode was ?7.0. The range  

of employment  t ime was 0 months to 4Z3 months.  
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Table  3.2: 

I n s t i t u t i o n  

C o r r e c t i o n a l  O f f i c e r  D i s t r i b u t i o n  by I n s t i t u t i o n  of  Employment 
(Maryland D i v i s i o n  of  C o r r e c t i o n ;  November I .  1982 - A p r i l  30 .  1983) 

BudgetedlCO COs Employed D i f f .  Betveen  
P o s i t i o n "  Dur ing Study Columns 1 and 3 Da i ly  Avg. No. 
No. (Z) No. (Z) No. (X) COs on Duty 

)mc 380 (15.9) 458 (16.9) 76 (21) 198 

MCIJ 232 ( 9 . 7 )  250 ( 9 . 2 )  18 ( 8 )  118 

MCIW 97 ( 4 . 1 )  110 ( 4 . 1 )  13 (13) 51 

HI)p (2) 349 (14.6) 445 (16.4) 96 (28) 179 

HRDCC 256 (10.7) 256 ( 9 . 4 )  0 ( 0 )  131 

MCTC 336 (14.0) 448 (16.5) 112 (33) 172 

MCIH (3) 327 (13.7) 3 3 8  (12.5) 11 ( 3 )  170 

BBCF 162 (6 .8 )  408 (15.0) -8 (-2) 83 

PXU (4) 254 (10.6) 408 (15.0) -8 (:2) 130 

Totals 2393 (100.0) 2713 (100.0) 318 (5) (13) (6) 1232 (7) 

(1) Includes CO, CDO, CM0; does not include CRO and CSO (42 indiv iduals)  
(2) Includes University Hospital locked yard 
(3)  I n c l u d e s  Roxbury Uni t  
( 4 ) . I n c l u d e s  a l l  P r e - R e l ea se  U n i t s  
(5)  Number of COs in excess  of budgeted  p o s i t i o n s  d u r i n g  I0 months of s tudy  
(6)  P e r c e n t  of  COs in  excess  of budge ted  p o s i t i o n s  d u r i n g  I0 months of s t u d y -  

a t t r i t i o n  a c t u a l l y  vas about  I0 to  15Z h i g h e r ,  based on t he  DOC e s t i m a t e  of 
85Z of  budgeted p o s i t i o n s  f i l l e d  a t  any g i v e n  t ime ;  o v e r a l l  DOC a t t r i t i o n  
d u r i n g  s tudy p e r i o d  vss 23 to  28X 

(7) Excludes s p e c i a l t y  c a t e g o r i e s  of  COs (CDO. CHO. CRO. CSO) f o r  a t o t a l  nmnber 
of  budgeted  p o s i t i o n s  = 2239 
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Cor rec t iona l  o f f icers  emp loyed  in the  H a g e r s t o w n  a rea  d i f f e r e d  f rom 

their  col leagues  in t e rms  of rac ia l  and sexual  c h a r a c t e r i s t i c s ;  t h e r e  were  

only four  blacks and one f e m a l e  employed  at  Hage r s town  when the  s tudy  

began for  a workforce  of 737 budge t ed  CO posi t ions .  The d i s t r ibu t ion  of  

of f icers  by race  and sex in the  Jessup and B a l t i m o r e  fac i l i t i e s  was 

approx imate ly  45% wh i t e /54% black and 85% m a l e / 1 5 %  fema le .  A 

specif ic  breakdown of soc iodemograph ic  c h a r a c t e r i s t i c s  by in s t i t u t i on  will 

be included in the  chap te r  on s tudy  resul ts .  

In addi t ion to racial  and sexual  conf igura t ion  d i f f e r e n c e s  within the  

s tudy populat ion by works i te ,  rural  versus  urban o r i e n t a t i o n  was also a 

meaningfu l  cha rac te r i s t i c .  Those  COs working at  fac i l i t i es  l oca t ed  in 

Hagers town (MCIH, MCTC,  EHU), Sykesvi l le  (CL), Quan t i co  (PHPRU),  

Church  Hill (EPRU), and C h a r l o t t e  Hall (SMPRU) l ive in a rura l  and smal l  

town env i ronment .  Those o f f i c e r s  working a t  a B a l t i m o r e  fac i l i ty  (MPEN, 

MRDCC,  BPRU, PRUW) p r e d o m i n a n t l y  l ive in an urban  area  (Bal t imore) .  

Those COs working at a Jessup  fac i l i ty  (MHC, MCIJ,  BBCF, JPRU,  and 

MCIW) live in pr imar i ly  suburban e n v i r o n m e n t s  in t he  g r e a t e r  Ba l t imore  

m e t r o p o l i t a n  area .  Of f i ce r s  and DOC a d m i n i s t r a t o r s  view s ta f f  va lue  

sys t ems  as somewha t  d i f f e r e n t  b e t w e e n  t h e s e  groups,  wi th  the  Hage r s town  

group adher ing more  to a t r ad i t i ona l  work  e th ic .  The  Hage r s town  group is 

also at  g r ea t e r  e thn ic  and rac ia l  va r i ance  wi th  the  i n m a t e  popula t ion  

composed  of 73% black,  urban  males .  (See l a t e r  discussions of  

ins t i tu t iona l  cha r ac t e r i s t i c s  in C h a p t e r  4, Sec t ion  4.1.1.)  

3.4 Setting 

The s tudy se t t i ng  inc luded  all adul t  c o r r e c t i o n a l  fac i l i t i e s  

admin i s t e r ed  by Maryland's  Division of C o r r e c t i o n  and s t a f f e d  by s t a t e  
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employed  cor rec t iona l  of f icers .  Excluded f rom the  s tudy  were  loca l  and 

county  jails,  juveni le  ins t i tu t ions ,  P a t u x e n t  Ins t i tu t ion ,  and c o n t r a c t u a l  

p re - re l ease  faci l i t ies .  Maryland's  pr isons vary  widely in a r c h i t e c t u r a l  

cha rac t e r i s t i c s  and locat ions ,  f rom c i rca  1810 to  1981 in urban,  suburban  

and rural  se t t ings .  Using 60 square  f e e t  pe r  i n m a t e  as the  a c c e p t e d  

s tandard  (ACA Standards)  for hous ing  r e q u i r e m e n t s ,  Maryland pr isons  rank  

among  the  top 30% in the  na t ion  for  o v e r c r o w d e d  Conditions.  

Maryland Pen i t en t i a ry  (MDP), t he  s t a t e ' s  m a x i m u m  s e c u r i t y  

ins t i tu t ion  for o f fender s  cons idered  dangerous  a n d / o r  s e r v i n g  long 

sen tences ,  was built  in 1810. The  p e n i t e n t i a r y  was buil t  of s tone  and 

m o r t a r  wi th  original  walls 12 f e e t  thick.  The prison r e s e m b l e s  a f o r t r e s s  

and is known by insiders  as "The Pen".  It  is c rowded ,  noisy,  d r a f t y ,  and 

d i r ty .  I ts  in te rna l  layout  r e semble s  a g ian t  maze .  E n v i r o n m e n t a l  con t ro l  

of  pests ,  t e m p e r a t u r e ,  humid i ty ,  and l ight ing  is lacking,  wi th  many  hous ing  

a reas  r epo r t ed  by inma te s  and s t a f f  as very  ho t  in the  s u m m e r  and cold  in 

t he  winter .  Rodents ,  insects ,  and birds  c o m m o n l y  co-ex i s t  wi th  i n m a t e s  

and s ta f f .  The r a t ed  capac i ty  of t he  p e n i t e n t i a r y  is 1053 i nma te s ;  dur ing  

t he  s tudy the  res ident  i n m a t e  popu la t ion  was about  1598. Much of  the  

space  fo rmer ly  used for r e c r e a t i o n  and t r ade  shops has been  c o n v e r t e d  for 

use  as i n m a t e  housing a reas  to  a c c o m m o d a t e  t he  i nc rease  in the  i n m a t e  

census.  

The Maryland House of C o r r e c t i o n  (MHC), known by s t a f f  and 

i n m a t e s  as "The Cut",  was built  in 1870 and is p r imar i ly  a m e d i u m  s e c u r i t y  

prison.  It,  too, lacks e n v i r o n m e n t a l  con t ro l s  and is o v e r c r o w d e d ,  wi th  a 

r a t e d  capac i ty  of 1406 and a r e s iden t  popu la t ion  of  about  1627. However ,  

t he  House of Cor rec t ion  is the  only pr ison in Maryland st i l l  m a i n t a i n i n g  

single,  r a t h e r  than double ceils  as a resu l t  of  a f e d e r a l  cour t  o rder .  
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Approx imate ly  100 segrega t ion  b e d s a r e  ass igned to  MHC, mean ing  t h a t  

i nm a te s  locked in Z3 to 24 hours  per  day for  ser ious  ru le  i n f r a c t i o n s  for  

per iods  of t h ree  months  to one yea r  a re  housed  he re .  Of f ende r s  w i th  

segrega t ion  sen tences  of  one y e a r  or more  are  sen t  to  the  Mary land  

Pen i t en t i a ry  or the  Maryland C o r r e c t i o n a l  I n s t i t u t i o n - H a g e r s t o w n .  I n  

addi t ion  to the  main ins t i tu t ion ,  MHC inc ludes  t r a i l e r s  l o c a t e d  wi th in  t he  

compound  housing min imum secu r i t y  inmates .  Trade  shops s t a f f e d  by s t a t e  

use  industry  personnel  and i n m a t e  a p p r e n t i c e s  a re  also l o c a t e d  wi th in  t h e  

MHC compound.  

The s ta te ' s  most  mode rn  prisons,  with  the  e x c e p t i o n  of the  R o x b u r y  

Cor rec t iona l  Ins t i tu te  in Hager s town ,  c i rca  Fall ,  1983, a re  the  Mary land  

Recep t ion ,  Diagnost ic  and Class i f i ca t ion  C e n t e r  (MRDCC) in B a l t i m o r e  

and the  Maryland Cor rec t iona l  Ins t i t u t ion  - 3essup (MCI3) in 3essup.  

MRDCC is  a seven-s to ry  highr ise ,  m a x i m u m  s e c u r i t y  f ac i l i t y  a d j a c e n t  to  

the  Maryland Pen i t en t i a ry .  All newly  s e n t e n c e d  i n m a t e s  a re  p r o c e s s e d  

h e r e  upon inca rce ra t ion  in the  s t a t e  pr ison sys t em.  The  ave rage  i n m a t e  

s t ay  is th ree  months .  I n m a t e  hous ing  is p r imar i ly  double  cells.  The  

of f ic ia l  r a t ed  capac i ty  is 400 inmates9 while the  a v e r a g e  ope ra t i ng  n u m b e r  

is 747. Though the  fac i l i ty  is c lean  and has a d e q u a t e  e n v i r o n m e n t a l  

cont ro ls ,  o f f i ce r s  o f t en  express  a sense  of i so la t ion  when  ass igned to  

housing units  on the  evening ,  and, especially~ the  n ight  sh i f t .  Dur ing  a 

l a rge  par t  of this  t ime,  t he  CO's only c o n t a c t  wi th  co l l eagues  is via radio .  

Maryland Cor rec t iona l  In s t i t u t i on  - 3essup is an open-air~ 

decen t r a l i z ed ,  med ium s e c u r i t y  prison.  Eight  hous ing  p o d s ,  each  wi th  a 

c e n t r a l  core  and two b i - leve l  wings housing a t o t a l  of 923 i n m a t e s  in 

double  cells,  a re  l oca t ed  wi th in  a r ibbon-wired  compound .  The r a t e d  

c a p a c i t y  is 512. Admin i s t r a t i ve ,  d i e t a ry ,  r e c r e a t i o n a l ,  educa t i ona l  and  
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trade shop facilities are located within the compound. The set t ing 

encourages staff and inmates to be outside frequently, a beneficial fea ture  

except during inclement weather.  

Maryland Correctional Institution - Hagerstown (MCIH)~ circa 1930, 

and the original Roxbury Unit, have a rated capacity of 803 inmates  and 

housed about 1472 inmates during the study. Though housing areas may be 

drafty at times because of broken windows and archi tec tura l  features ,  

environmental control of temperature  and pes t s  is much superior to the 

Maryland Penitentiary and the Maryland House of Correction.  The 

institution is basically clean. MCIH is a medium security faci l i ty and, 

also~ a regional segregation center.  With 443 segregation beds~ MCIH 

housed twice the number of like inmates as the Peni tent iary and four 

times the number as the House of Correction. Its Roxbury unit houses 

minimum security inmates. As with the Maryland Correct ional  Training 

Center  (MCTC) located a quarter  of a mile away~ the sett ing is rural.  

Hagerstown~ the county seat, is 8 miles distant. 

Maryland Correctional Training Center  (MCTC)~ built in the la te  '60s 

on 35 acres~ is the largest Maryland prison. Housing inmates es t imated  to 

be less dangerous generally than those incarcerated at the Maryland House 

of Correction, the Maryland Correctional  Institution - Hagerstown, and the 

Maryland Penitentiary, M C T C  is classified as a medium security prison. It 

also houses minimum security inmates within its compound-- in this 

situation in "quonset huts". Its officially ra ted capaci ty  is 170Z. MCTC's 

operating inmate census dur ing  the study averaged ?379. Housing is 

primarily double-celled tiers located in buildings holding ?.60 to 312 

inmates. The "quonset huts" are large, open, double bunk dorms each 

housing 140 inmates. Inmates with short term (i.e., less than 3 months) 
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segregation restrictions are housed in about half of the housing units with 

cells. As with the Maryland Correctional Institution - Jessupy other insti- 

tutional operations and facilities~ such as the gymnasium and dining hall~ 

are located in other buildings within the compound. Distance between 

buildings within the compound is a consideration in emergency situations. 

Maryland's only prison for female offenders is located in Jessup - 

Maryland Correctional Institution for Women (MCIW). Within a secured 

compound~ old and new administrative buildings and four housing cottages 

comprise the institution. The older buildings were built in 1934 while the 

newer administrative unit was completed in the late 1960s. Inmates 

housed here include those of aU security classifications~ from maximum to 

pre-release status. The rated capacity is 258 inmates while the 

operational census during the study period averaged 345. In addition to 

MCIW~ a 32 bed pre-release community center for women is located in 

Baltimore (PRU-W). This center housed an average of Z5 women from 

November I~ 198Z through April 30~ 1983. During the first three months of 

the study~ six to eight women were also housed at the Baltimore Pre- 

Release Unit (BPRU). 

Brockbridge Correctional Facility (BBCF) and Maryland Correctional 

Pre-Release System (PRS) comprise the remainder of the study facilities. 

BBCF contained 30Z minimum security and ZZ8 medium security beds 

located in 11 open dormitories in a two story brick facility~ circa late 

1960s. The administrative building~ housing inmate classification and 

adjustment officers along with the warden and assistant wardens~ is 

located outside of the compound. Support servicesy such as education and 

trade shops~ are located in the other building within the compound. 

BBCF's rated capacity is 51Z while its operational number averaged 530 
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during the study. 

The Maryland Correctional Pre-Release System (PRS) is composed of 

decentralized community-based centers  with locations on the Eastern 

Shore (2), in Southern Maryland (1), Jessup (1), Hagerstown (1), Sykesville 

(1), and Baltimore (2) housing minimum security (515) and pre-release 

status (628) inmates. The rated capacity is 1107. PRS facili t ies are, for 

the most part, clean and wellmaintained with adequate environmental 

controls. Most of the inmates in these facil i t ies are working in a 

community-based job, learning a skilled trade, and/or attending high school 

or college. All facilities are one story, multiple building or unit structures 

with grounds fenced in only for the minimum security sites (i.e., JPRU, 

CL, EHU, MCTC). Open dormitories charac ter ize  inmate housing. Most 

of these facilities were built in the late 1960s and early 1970s. 

The total inmate census within the Department  of Correction system, 

excluding contractual pre-release units and the Patuxent annex, averaged 

10740 inmates, with a range of 9261 to 11743 during the study. In addition 

to environmental differences site by site, Maryland's prisons vary in 

administrative style and milieu. The descriptive s ta tements  that follow 

are based on observations made during the study. 

The pre-release units located on the Eastern Shore and in Southern 

Maryland are fairly cohesive, homogenous work groups with control, both 

administrative and operational, resting with the unit commanders (majors) 

and their captains. These general character is t ics  are also true for the 

Hagerstown institutions, though at the Maryland Correctional  Institution - 

Hagerstown and the Maryland Correctional  Training Center  the cohesive 

workgroup unit is the shift. Each shift ref lec ts  the management  style of 

the major in charge, with some shift commanders more "controlling" than 
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others .  Opera t ions  th roughout  t hese  fac i l i t i e s  t end  to be m o r e  organized  

and e f f i c i en t  than e l sewhere  in the  sys t em.  D i f f e r e n c e s  in opera t iona l  

e f f i c i ency  are  especia l ly  ev iden t  in the  c lass i f ica t ion ,  counsel l ing,  and 

c le r ica l  d e p a r t m e n t s .  The Maryland Cor rec t iona l  In s t i t u t i on  - 3essup and 

the  Maryland Recep t ion ,  Diagnos t ic  and Class i f i ca t ion  C e n t e r  are  also 

no ted  for  their  we l l -o rgan ized  and e f f i c i en t  ope ra t ion .  Based on 

discussions with COs during the  admin i s t r a t i on  of  the  P re -Ques t ionna i r e ,  

the  fee l ings  among COs tend  to be more  pos i t ive  in the  P r e - R e l e a s e  and 

Hagers town faci l i t ies  than e l sewhere .  However ,  COs th roughou t  the  

D e p a r t m e n t  of Cor rec t ion  express  the  s e n t i m e n t  t ha t  "nothing ever  real ly 

changes  or improves"  in c o r r e c t i o n s  and t ha t  "cont ro l  of  i n m a t e  behavior"  

should be s t r i c t e r .  

Some ins t i tu t ions  seem to be c h a r a c t e r i z e d  m o r e  by cohes ive  o f f i ce r  

subgroups be tween  shi f ts  and wi th in  shif ts .  At  t imes ,  t he se  groups are  at  

odds with each  o the r  and /o r  wi th  the  warden  of the  ins t i tu t ion .  This 

p a t t e r n  w a s  most  ev ident  a t  t he  Maryland P e n i t e n t i a r y ,  and,  to  a lesser  

ex t en t ,  a t  the  Maryland House of Cor r ec t i on ,  t he  Maryland Recep t ion ,  

Diagnost ic  and Class i f ica t ion  C e n t e r  and  the  Maryland Cor rec t iona l  

Ins t i tu t ion  - Hagers town.  Towards  the  end  of  the  s tudy,  this p a t t e r n  had 

begun to  e m e r g e  at  the  Maryland  C o r r e c t i o n a l  In s t i t u t i on  - 3essup. 

Compla in t s  of  favor i t i sm in post  a s s ignmen t s ,  and, espec ia l ly ,  p romot ions  

were  vo iced  by some COs to t he  r e s e a r c h e r  dur ing u n s t r u c t u r e d  in te rv iews .  

As wi th  any bureauc racy ,  some  uppe r -  and midd l e - l eve l  manage r s  

were  b e t t e r  l iked than  o thers .  F r e q u e n t  changes  in a d m i n i s t r a t i o n  at  the  

warden,  commiss ioner  and s e c r e t a r y  levels  descr ibe  Maryland 's  Division of 

C o r r e c t i o n  and the  D e p a r t m e n t  of  Public Sa fe ty  and C o r r e c t i o n a l  Services .  

These  posi t ions  are  f i l led as po l i t i ca l  and a d m i n i s t r a t i v e  appo in t m en t s .  
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For  example ,  be tween  1978 and 1981 t h e r e  we re  t h r ee  d i f f e r en t  

commiss ioners  of the  Division of Cor rec t ion .  During the  1979 to 198Z 

t i m e  period the re  were  t h r ee  wardens  at  MHC. Not only do admin i s t r a t i ve  

s ty les  and support  personnel  change,  but  co r r ec t i ona l  phi losophies  as well.  

The Division of C o r r e c t i o n  (DOC) has  t w o  unions r ep resen t ing  

co r rec t iona l  of f icers  - t he  A m e r i c a n  F e d e r a t i o n  of  State9 County~ and 

Municipal  Employees  (AFSCME) and the  Maryland Class i f ied  Employees  

Associa t ion (MCEA). Ne i the r  union has c o n t r a c t  nego t i a t i on  or binding 

a rb i t r a t ion  privi leges wi th  the  s t a t e .  Both unions and DOC admin i s t r a t i on  

have  exper ienced  a long-s tand ing  d i s t rus t fu l  and  adversa r ia l  re ia t ionship .  

Compe t i t i on  be tween  the  unions is intense~ wi th  l i t t l e  coord ina t ion  of 

ac t iv i t i e s  or joint  coopera t ion .  During i n fo rma l  interviews~ many COs 

expressed  tha t  thei r  union was the i r  only s a f egua rd  f rom puni t ive  or 

a rb i t r a ry  admin i s t r a t ive  m e t h o d s  and d isc ip l inary  ac t ions .  COs f r equen t ly  

belonged to both unions to  enhance  the i r  r e p r e s e n t a t i o n .  Many o f f i c e r s  

fe l t  caught  be tween  i n m a t e s  and a d m i n i s t r a t i o n  in a t t e m p t i n g  to deal  wi th  

the  day to day problems wi thin  the  prison.  

In contrast~ many  middle -  and upper - l eve l  a d m i n i s t r a t o r s  fe l t  the  

unions were  un in fo rmed  about  issues and o f t e n  r e p r e s e n t e d  individual  

o f f i ce r s  to  the  d e t r i m e n t  of the  ins t i tu t ion ' s  and pr ison sys tem's  we l fa re .  

Especia l ly  in Ba l t imore  and Jessup~ a d m i n i s t r a t o r s  fe l t  t ha t  a ma jo r i ty  of  

t he  gua rd fo rce  misused e m p l o y e e  benef i t s ,  wi th  excess ive  use of s ick t i m e  

and acc iden t  leave  occur r ing .  C o m m o n  r e s p e c t  b e t w e e n  o f f i ce r s  and 

admin i s t r a to r s  at  the  B a l t i m o r e  and Jessup  fac i l i t i e s  in pa r t i cu la r  was 

o f t e n  not in ex is tence .  

The cour t  sys t em also has had  an i m p a c t  on the  Division of 

C o r r e c t i o n  (DOC)~ d e t e r m i n i n g  number s  inca rce ra ted~  hear ing  n u m e r o u s  
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i nmate  suits, and set t ing condition and services  standards.  Unfor tuna te ly ,  

the  s tandard for  housing space per i nma te  has not been me t  because  of 

t remendously  overcrowded conditions,  with the excep t ion  of one 

inst i tut ion.  The Maryland House of Cor rec t ion  is cur ren t ly  under  f ede r a l  

court  order to refrain from double ced ing  as a means  of r educ ing  

overcrowded conditions. One exper t  fee ls  se t t ing  policies and s tandards  

through l i t igat ion is not the  most appropr ia te  and carefu l ly  though t -ou t  

method  of shaping long- term cor rec t iona l  s t ra teg ies  (Go t t f r edson ,  1984). 

The sys tem-wide  el iminat ion of c rowded condit ions is not a t t a inab le  unt i l  

about 1990 at  the  ear l ies t ,  if g rowth  t rends cont inue (i.e.,  to ta l  i n m a t e  

population increase  of 125 per month) and building plans a re  comple t ed  on 

schedule (DOC Project ions 1984). 

The following table lists each inst i tut ion,  i ts  r a t ed  capac i ty  and its 

operat ional  i nma te  ~ census. Segregat ion,  p ro tec t ive  custody,  min imum 

securi ty ,  and pre- re lease  secur i ty  beds a re  noted  as appropr ia te  for  e ach  

ins t i tu t ion (see Table 3.3). The t e rms  segregat ion ,  minimum secur i ty ,  and 

p re - re lease  secur i ty  have been def ined  ear l ier .  Inmates  held in p r o t e c t i v e  

custody are  those individuals who a re  fe l t  to be at  risk of injury or d e a t h  in 

the  genera l  i nma te  population. All ins t i tu t ions  except  those in the  pro-  

re lease  system house p ro tec t ive  cus tody (PC) inmates .  PC inma te s  a r e  

housed in double cells, do not mix with  the genera l  populat ion,  and have  

l imi ted  exerc ise  and r ec rea t ion  oppor tuni t ies  (i.e., one hour per  day). 

3.5 Procedures  

The following sect ion descr ibes  the  procedures  used in conduc t ing  the  

s tudy .  For organiza t ional  purposes,  the discussion will fol low a 

chronological  sequence of ac t iv i t i e s  beginning with the Fal l  of 1981 and 
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Table 3 .3 :  Maryland D i v i s i o n  of  C o r r e c t i o n  Average P o p u l a t i o n  C a p a c i t i e s  
November I ,  1982 to  A p r l l  30,  1983 

O f f i c .  Spec.  Minimum 
Rated Ac tua l  Conf. PC Secu.  P r e - R e l e a s e  

I n s t i t u t i o n  Capac. Oper .  Popu.  (1) Popu.  (2) Popu.  Popu. (3) 
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14PEN 1053 1598 290 79 0 

HRDCC 400 747 32 13 6 

HHC 1406 1627 95 79 75 

MCIJ 512 923 42 29 8 

MCIW 258 345 4 4 25 

MCIH (4) 748 1423 443 89 8 

MCTC 1702 2379 78 31 157 

BBCF 512 530 15 5 302 

PRS 1107 1168 515 

0 

0 

17 

8 

657 

T o t a l  Inmate 
Census 7785 10740 999 329 1151 822 

Res iden t  P o p u l a t i o n  - Inmates who a re  p h y s i c a l l y  p r e s e n t  in the  i n s t .  r e g a r d l e s s  
vhere  l o c a t e d .  

Count-Out P o p u l a t i o n  - Inmates who a re  in cus tody  of  a Non-DOC Agency (Non-DOC 
H o s p i t a l s .  S h e r i f f * s  O f f i c e  

T o t a l  Popu la t i on  - To ta l  I n s t i t u t i o n a l  Count 

(1) Spec.  Conf. - Spec i a l  Confinem~ent P o p u l a t i o n  ( s e g r a g a t i o n )  
(2) PC - P r o t e c t i v e  Custody p o p u l a t i o n  
(3) PRS Uni t s  - P r e - R e l e a s e  Un i t s  P o p u l a t i o n  
(4) Inc ludes  Roxbury Unit  
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concluding in March 1984 wi th  the  c o m p l e t i o n  of da t a  co l l e c t i on .  

Re f inemen t  of the  s tudy  p rob l ems  and d e v e l o p m e n t  

84 

of  t h e  

basel ine  ques t ionnai re  began in the  Fal l  of 1981. Based on pe r sona l  

expe r i ences  as a cl inician and consu l t an t  in a v a r i e t y  of c o r r e c t i o n a l  

se t t ings  and fol lowing discussions wi th  c r imino log i s t s ,  f o r e n s i c  

p s y c h i a t r i s t s ,  and co r rec t iona l  s t a f f  ( admin i s t r a to r s ,  union r e p r e s e n t a t i v e s ,  

and line off icers) ,  the  basic r e s e a r c h  ques t ions  were  r e f i ned  and va r i ab le s  

tha t  migh t  help to explain  or p r ed i c t  v io lence  involving c o r r e c t i o n a l  

o f f i ce r s  were  ident i f ied .  From the  discuss ions  n o t e d  above,  a v a r i e t y  of  

o f f ice r ,  inmate ,  env i ronmen ta l  and s i t ua t iona l  va r iab les  s e e m e d  p o t e n t i a l l y  

r e l a t e d  to the  in i t ia t ion,  progress ion ,  t e r m i n a t i o n ,  and o u t c o m e s  of non-  

co l lec t ive  v io lence  involving o f f i ce r s  and i n m a t e s .  With c o m p l e t i o n  of a 

l i t e r a t u r e  survey and s e l ec t i on  of  the  t h e o r e t i c a l  basis and f r a m e w o r k  for  

the  s tudy,  var iables  were  chosen  for  f u t u r e  exp lora t ion .  As no t ed  b e f o r e ,  

t he  dependen t  or o u t c o m e  var iab les  of i n t e r e s t  we re  o f f i c e r  i n v o l v e m e n t  in 

b a t t e r y  encoun te r s  wi th  i n m a t e s  and o f f i c e r  in jur ies  as a r e su l t  of  t h e s e  

encoun te r s .  

Exper t  input  was ob ta ined  dur ing  the  nex t  two  s t eps  --  f o r m u l a t i o n  of  

the  s tudy design and c o n s t r u c t i o n  of the  m e a s u r e m e n t  tools .  R e s e a r c h e r s  

in the  co r r ec t ions  f ie ld and c o r r e c t i o n a l  s t a f f  c a u t i o n e d  abou t  t h e  

var iab i l i ty  in procedures ,  a d m i n i s t r a t i v e  and ope ra t i ona l  p r a c t i c e s ,  r e c o r d  

keeping,  and even t s  wi th in  and b e t w e e n  prisons,  wi th  p o t e n t i a l  i m p a c t  on 

the  occu r rence ,  d o c u m e n t a t i o n ,  and i n t e r p r e t a t i o n  of assau l t  and  b a t t e r y  

cases .  It was also fe l t  t h a t  many  of  the  o f f i c e r  var iab les  to  b e  e x p l o r e d  

had  not  only the  po t en t i a l  to  i n f luence  i n v o l v e m e n t  in b a t t e r y  e n c o u n t e r s  

wi th  inmates ,  but  to be subsequen t ly  shaped  by t he se  e n c o u n t e r s  as well .  

For  these  reasons,  a p rospec t ive  s tudy  des ign  was chosen.  
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Two major research tools were developed as a means of measuring 

study variables -- the CO baseline, pre-questionnaire with informed 

consent form and the assault and bat tery episode coding key and form. 

Both tools were reviewed by the experts mentioned earlier9 with directions 

to consider the appropriateness, importance,  completeness, and clarity of 

the tools. Input was also obtained from researchers  skilled in 

questionnaire construction at The Johns Hopkins School of Hygiene and 

Public Health. 

The officer baseline questionnaire was pre- tes ted for content 

validity, clarity, and reliability using volunteer officers from the Baltimore 

County and City Jails during May and June, 198Z. Administrators and 

union officials (American Federation of State,  County, and Municipal 

Employees) from both facili t ies were instrumental  in encouraging 

volunteer participation during or following work hours. Volunteers 

included officer representation from all CO ranks, races, and sexes, with 

14 COs from Baltimore County and 35 COs from Baltimore City. 

According to union officials, officers from these settings most closely 

resembled and mirrored the concerns of s ta te  COs. Pre-test ing the 

questionnaire with officers not employed by DOC prevented contamination 

of the study population. 

Pre-test  questionnaires were coded and analyzed. The distribution of 

responses, question by question, was examined in conjunction with 

comments made by the pre- test  participants. Correlat ion coefficients 

were calculated for three scales measuring different  conceptual  areas -- 

job satisfaction, power, and role ambiguity. With a reliabili ty coefficient 

of r = .83, only the job satisfaction i tems ref lec ted  an adequate  conceptual 

similarity justifying use as a scale. (The power and role ambiguity items 
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both had r values of .45 and less.) 

Items were added to the power and role ambiguity scales to better 

measure these conceptual areas and improve their reliability coefficients. 

However, both scales continued to include general and specific feelings 

related to the officer's job which may have contributed to lower than 

hoped for interscale correlations. These tools will be discussed in greater 

depth in the section titled "Research Tools". 

Prior to the administration of the Pre-Questionnaire, a press 

conference was held to announce the study, its purpose, scope, and funding 

source. Initiated by the outgoing president of the AFSCME local 

representing Jessup-area correctional officers, it served to bring 

recognition to correctional officers, including their occupational health 

and job concerns, while emphasizing strong support for the study by the 

unions and the DOC administration. Collective support by all factions of 

labor and management in the Maryland prison system was, and is, a unique 

situation and did much to facilitate the study. The press, radio, and 

television coverage probably facilitated subsequent CO participation in the 

study, especially as related to the baseline questionnaire. 

On August II, 1982, following advance notification and with the aid 

of three research assistants, the study was introduced and briefly explained 

to officers at the Hagerstown facilities during the role call period at the 

beginning of each shift. (During role call, each scheduled officer is 

accounted for, given his/her duty assignment, and briefed about prior 

events and other matters of concern relevant to the prison and DOC.) 

Standard procedures were followed by the principal investigator and 

research assistants in explaining the study, answering COs' questions, 

distributing the Informed Consent Forms and Pre-Questionnaires, and 
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co l lec t ing  responses.  Verbally and in wr i t ing  (via the  I n f o r m e d  Consent  

Form),  o f f ice rs  were  told tha t  t he  ques t ionna i re  would requ i re  10 to Z0 

minu te s  to comple t e  and tha t  t hey  could choose,  wi thou t  j eopardy ,  not  to 

pa r t i c ipa t e  if they  wished.  At  the  t i m e  the  ques t ionna i r e s  were  

d is t r ibu ted ,  o f f icers  were  r e q u e s t e d  to c o m p l e t e  the i r  ques t ionna i r e  p r i o r  

to  discussing i t ems  with each  o ther .  Of f i ce r s  did no t  cons i s t en t ly  adhere  

to  these  guidelines.  Based on a rev iew of  ques t ionna i r e s  r e t u r n e d  a f t e r  

such discussions,  var iabi l i ty  in responses  among  d i scussan t s  did occur .  

The ques t ionna i res  were  d i s t r ibu ted  a t  role  call  or l a t e r  in the  

of f icer ' s  dining room (ODR) dur ing  the i r  m e a l  break.  R e s e a r c h  personnel  

were  avai lable  in the  ODR th rough  a po r t ion  of e a c h  shi f t  to answer  

ques t ions  (i.e., about  36 of  the  48 hours  on si te) .  Of the  135Z 

ques t ionna i res  re tu rned ,  pe rhaps  s e v e n t y - f i v e  were  c o m p l e t e d  a t  h o m e  and 

r e t u r n e d  the  following day or mai led .  The r e m a i n i n g  ques t ionna i r e s  were  

co l l ec t ed  in the  dining hal l  or as o f f i ce r s  "c locked  out"  a t  the  conclus ion of 

the i r  shif t .  

All t h r e e  shif ts  a t  each  i n s t i t u t i on  were  a p p r o a c h e d  in this  s t andard  

fashion.  At  all major  ins t i tu t ions ,  r e s e a r c h e r s  w e r e  p r e sen t  for  two 

consecu t ive  role  calls for  each  shif t  (over a 48-hour  per iod)  on two 

s e p a r a t e  occasions .  With all t h e  p r e - r e l e a s e  s i tes ,  e ach  shi f t  was 

addressed  once ,  with  fo l low-up by mai l  and phone.  The  second  da ta  

co l l ec t ion  per iod  was schedu led  to  m a x i m i z e  the  l ike l ihood of  c o n t a c t i n g  

COs who were not  on du ty  dur ing  the  f i rs t  co l l ec t i on  per iod .  In sp i te  of 

t he se  e f fo r t s ,  an e s t i m a t e d  10% of  those  COs a c t u a l l y  e m p l o y e d  during 

this  per iod were  not  on duty  dur ing  the  t o t a l  t i m e  spen t  a t  a given fac i l i ty  

nor  c o n t a c t e d  for some  o the r  r eason  (cour t  a p p e a r a n c e ,  t r a n s p o r t a t i o n  

de ta i l ,  t r a in ing  session, e tc . ) .  
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In to ta l ,  seven r e s e a r c h  ass i s tan t s  were  used in d i s t r ibu t ing  and 

co l lec t ing  the  basel ine ques t ionna i re  and consen t  fo rm.  All r e sea r ch  

ass i s tan ts  r ece ived  an o r i e n t a t i o n  to the  s tudy  and were  i n s t r u c t e d  in how 

extens ive ly  to explain t he  s tudy and ques t ionna i re .  Probable  ques t ions  t ha t  

could have been  raised (and were  asked) by COs were  addressed ,  such as 

"What are (you) going to do wi th  the  ques t ionna i r e  i n fo rma t ion?" ,  "Do  you 

work for DOC?", and "What good will c o m e  of the  s tudy?"  

Several  f ac to r s  p r o b a b l y  i n f l u e n c e d  s tudy  pa r t i c ipa t ion  and 

ques t ionna i re  comple t ion .  During t he  second  da t a  co l l ec t ion  session in 

Bal t imore ,  a s emi - success fu l  i n m a t e  escape  at  the  Maryland P e n i t e n t i a r y  

occur red  tha t  d i s rup ted  da t a  co l l ec t ion  e f f o r t s  on the  f i rs t  and second  

shi f t s  on the  second day. In the  process ,  four  COs were  wounded by r i f le  

and shotgun blasts.  It  is highly probable  t ha t  this  even t  dec r ea sed  the  

number  of ques t ionna i res  t ha t  were  r e tu rned .  F u r t h e r  a t t e m p t s  to ob ta in  

ques t ionna i res  at  t ha t  t i m e  were  inappropr i a t e .  The number  of 

ques t ionna i res  r e tu rned  via co l l ec t ion  enve lopes  a t  t he  Ba l t imore  

ins t i tu t ions  and by mail  was few --  only about  Z0. 

In the  process  of  ob ta in ing  o f f i ce r  ques t i onna i r e  responses ,  t he  

r e s e a r c h e r  was under the  impress ion  tha t ,  if  subpoenaed ,  s tudy da ta  and 

iden t i f i e r s  would have to be m a d e  ava i lab le  to  t he  cour t .  If asked,  t he  

r e s e a r c h e r  and ass i s tan ts  a cknowledged  tha t  s tudy  re sponses  could be 

ob ta ined  in this  manner .  However ,  to  m i n i m i z e  this  risk, i den t i f i e r s  would 

be des t royed  upon s tudy comple t i on .  (Fol lowing a d m i n i s t r a t i o n  of the  

second,  Pos t -Ques t ionna i r e ,  in June ,  1983, t he  r e s e a r c h e r  was i n f o r m e d  of 

a f e d e r a l  law gran t ing  i m m u n i t y  f rom subpoena  for  s tud ie s  of this  kind 

funded  by the  U.S. Ju s t i ce  D e p a r t m e n t .  This  i n f o r m a t i o n  was passed on to 

all o f f icers .  Unfo r tuna t e ly ,  d a t a  co l l ec t ion  e f f o r t s  involving o f f i c e r  
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responses  had been concluded.)  Approx ima te ly  Z0 o f f i ce r s  a t t r i b u t e d  t h e i r  

decis ion  not  to pa r t i c ipa te  to  f ea r  of subpoena of ques t ionna i re  r e sponses .  

Other  reasons  for non -pa r t i c ipa t ion  c i ted  by COs were  s k e p t i c i s m  

about  the  s tudy's  worth,  d i s t rus t  of  what  would be done wi th  ind iv idua l  

responses ,  and genera l  d i s in te res t .  Of non -pa r t i c ipan t s  a p p r o a c h e d  by t he  

r e sea rche r ,  o f f i ce r s  e i the r  openly r e fu sed  to  p a r t i c i p a t e  or fa i led  to  r e t u r n  

�9 the  ques t ionnai re .  

P re -Ques t ionna i re  d i s t r ibu t ion  and co l l ec t ion  was c o m p l e t e d  on 

Oc tobe r  31, 1982. As no ted  ear l ie r ,  1378 ques t ionna i res  were  r e t u r n e d ,  for  

an e s t i m a t e d  response r a t e  of  74% of  those  COs ac tua l ly  �9  or  

65.6% of those  employed  at  t ha t  t ime .  Cons ider ing  the  vo la t i l e  n a t u r e  of  

the  work se t t i ng  and the  d i s t rus t  and  vu lnerab i l i ty  COs expressed  t o w a r d s  

i n m a t e s  and, to a lesser  ex t en t ,  admin i s t r a to r s ,  t he  response  r a t e  was  f e l t  

to  be accep tab le .  

The second phase of the  s tudy  c e n t e r e d  on all  b a t t e r y  ep isodes  (wi th  

and wi thout  assault)  involving i n m a t e s  and o f f i c e r s  occur r ing  b e t w e e n  

November  1, 1982 and April  30, 1983. Da ta  sources  inc luded  the  fo l lowing  

w r i t t e n  records :  

* Ins t i tu t iona l  log, kep t  by the  A d j u s t m e n t  and 
Class i f ica t ion  D e p a r t m e n t  of all i n f r ac t ions  by 
i n m a t e s  for which t i c k e t s  we re  issued; 

* Inf rac t ion  t i c k e t s ,  desc r ib ing  the  inc iden t  
including d a t e ,  t ime ,  loca t ion ,  s equence  of  
even ts ,  weapons  involved,  m e t h o d s  of  cont ro l ,  
c o m m e n t s  made ,  i d e n t i f i c a t i o n  of persons  
involved, and outcomes including in jur ies .  
In f rac t ion  t i cke t s  were  w r i t t e n  by the  off icer(s)  
ini t ia l ly  involved in an episode fo l lowing 
resolu t ion  of  t he  even t  ( same day); 

* Ad jus tmen t  o f f i ce r ' s  r epor t ,  inc luding 
s t a t e m e n t s  m a d e  by t he  involved i n m a t e  and 
witnesses, in his/her own words. The 
adjustment hearing officer is not a CO, but, 
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rather ,  is a m e m b e r  of the ad jus tmen t  and 
classif ication depa r tmen t ;  

* Adjustment  of f icer ' s  decision regarding the  
infraction,  whe the r  it be dismissal of the  
charges, probation~ or a segrega t ion  t ime  
sentence;  

* Use of Force  Report ,  comple ted  by each  CO 
using force  to control  an assault  and b a t t e r y  
incident. In p rac t i ce ,  these repor t s  w e r e  not 
consistent ly used when incidents  did not involve 
an exogenous weapon such as chemica l  M A C E  
or a shank --  a h o m e m a d e  pick or knife;  

* S e r i o u s  Incident  Report~ comple ted  if the  
insti tution judged the  episode to be more  
serious than usual and publici ty about  the  event  
was a possibility. The f r equency  with which 
these repor ts  were  used var ied f rom ins t i tu t ion  
to inst i tut ion and did not depend on a 
consistent  s tandard  of "episode seriousness"; 
and 

* Supporting inves t iga tory  repor t s  and memos,  
again if the  incident  was considered serious. 

T o  obtain data  on each incident~ the  r e s e a r c h e r  began by reviewing~ 

the  log kept by each ins t i tu t ion on all i nma te  in f rac t ion  t i cke t s  wr i t t en .  

The log included all assault  and b a t t e r y  episodes repor ted ,  though the  

de te rmina t ion  of the "study case" s ta tus  of the  in f rac t ion  could not  be 

made  until  the actual  t i cke t  was reviewed.  For example ,  assaul ts  a re  

t i t l ed  a number one, major  rule violation. As def ined  by DOC, assaul t s  

include verbal  and physical t h r ea t s  as well as ac t ions  (bat ter ies) .  Assaul t  

even ts  may not include COs, in which event  t he r e  exis ts  no "study case".  

From the inst i tut ion log, a list of all possible cases  was g e n e r a t e d  and 

included informat ion on inmates  involved, da t e  and t i m e  of the  inc ident ,  

and rule infract ions ci ted.  Of f i ce r s  involved were  s o m e t i m e s  l i s ted on the  

log, but o f ten  it was necessa ry  to d e t e r m i n e  o f f i c e r  iden t i f i ca t ion  f rom 

the  ac tua l  t ickets .  
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The logs were  fe l t  to be fair ly  rel iable,  being at  least  the  mos t  

accu ra t e  wr i t ten  record  of ba t t e ry  and assault  and b a t t e r y  cases for  which 

COs are involved. Discussions with line COs, middle m a n a g e m e n t ,  and 

prison adminis t ra tors  supported the assumption tha t  the  log a c c u r a t e l y  

r e f l e c t e d  95% to 100% of all study cases  occurr ing and cons is ten t ly  100% 

of all cases reported.  Those rare  incidents  tha t  were  not r epo r t ed  were  

e i ther  episodes with no injuries involved or s i tuat ions tha t  COs did not  

wish known, as with inappropria te  ac t ions  on thei r  par t  and/or  coe rc ion  by 

inmates  or fellow COs. 

The resea rcher  discovered only one incident  tha t  me t  the c r i t e r i a  for  

a case and did not appear on the log. This was a serious incident  occu r r ing  

at  MHC in which a Serious Incident Repor t  was g e n e r a t e d  and the i n m a te ,  

with his base file, was t r ans fe r r ed  out of MHC the  same  day. Serious 

Incident Reports  were  consis tent ly  compared  with the  Ins t i tu t iona l  

Adjustment  Log to pick up missed cases.  

Following the issuing of a t i cke t ,  the  ad jus tment  hear ing o f f i c e r  

reviews the case and renders  a decision regarding inmate  discipl inary 

act ion,  usually within 96 hours. Cases not heard  within this t ime  per iod 

are  dismissed, unless an extension had been granted .  Adjudicat ion of cases  

is comple ted  fair ly rapidly. Once a case  decision has been made ,  the  

warden reviews each case ,  including those with non-gui l ty ,  as well  as 

guilty,  verdicts .  All repor t s  of "guilty" cases  a re  p laced in the a f f e c t e d  

inmate ' s  base file. Non-guil ty cases  a re  held for  about  t h r ee  months  (this 

var ied slightly among insti tutions) and then  discarded.  Inmate  base f i les  

had to be reviewed to d e t e r m i n e  whe the r  an incident  was a case  and to 

obtain needed data  on t h e  case episode. Non-guil ty files were  also 

rev iewed to de te rmine  if any of those episodes me t  the  c r i t e r i a  for  a case.  
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Only two "non-guil ty" episodes  were  cases~ with each  of  t he se  cases  be ing  

dismissed because  they were  not  hea rd  wi th in  the  p resc r ibed  t i m e  pe r iod .  

In spi te  of an o r i en t a t ion  per iod  for  the  t h ree  r e s e a r c h  a s s i s t a n t s  

coding assaul t  and b a t t e r y  cases~ coding incons i s t enc ie s  were  i d e n t i f i e d  

during ear ly  coding e f fo r t s .  In response  to  this  p rob lem,  all  code r s  

pa r t i c i pa t ed  in a r igorous  t r a in ing  p rog ram and re l iab i l i ty  eva lua t i on  of  the  

coding key and results .  Fol lowing coding of  t w e n t y  cases  (with e a c h  case  

being coded  independen t ly  by each  coder)~ compar i son  and d iscuss ion  of  the  

results~ and c la r i f ica t ion  of t he  coding key~ a s t a n d a r d i z e d  and re l i ab le  

coding me thodo logy  for the  assaul t  and b a t t e r y  da t a  was ach ieved .  The  

last  t en  cases  in the  ser ies  of  20 were  coded  iden t i ca l ly  by all  code r s ,  

va l ida t ing  in t e r - code r  re l iab i l i ty  p rocedures .  Cases  coded  pr ior  to  th is  

process  were  recoded.  

The Assault  and B a t t e r y  Episode Coding Key  and F o r m  (see 

Appendices  C and D) inc ludes  var iab les  r e f l e c t i n g  d a t a  about  invo lved  

o f f i ce r s  and i nm a te s  as well  as s i t u a t i o n a l / e n v i r o n m e n t a l  f a c to r s .  The  

k e y ' s  r e l evancy  and c o m p r e h e n s i v e n e s s  were  based on a r ev iew of  t h e  

l i t e r a t u r e  deal ing with i n s t i t u t i ona l  v io lence ,  va l ida t ion  by c o n t e n t  e x p e r t s  

both  within and outs ide  of Maryland 's  pr ison sys t em,  inc luding  l ine o f f i c e r s  

and non -co r r ec t i ona l  personnel ,  and use  in a c t u a l  coding s i tua t ions .  As a 

resu l t  of  the  t ra in ing sessions wi th  t he  s tudy ' s  coders~ and in r e sponse  to  

c o n t e n t  conveyed  by the  raw data~ four  c a t e g o r i e s  we re  e x p a n d e d  or  

added.  Both the  ini t ial  s i te  and p r i m a r y  s i te  of t he  e v e n t s  wi th in  t he  

in s t i t u t ion  were  coded.  Method  of  con t ro l  was e x p a n d e d  to i nc l ude  

p r i m a r y  and secondary  m e t h o d s .  P a r t i c i p a t i n g  i n m a t e s '  ro les  w e r e  

obta ined ,  tha t  is~ aggressor ,  v i c t im ,  or o ther .  The use  or non-use  of m i n d -  

a l t e r ing  subs tances  by an i n m a t e ,  such as alcohol~ was also no ted .  
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Data on involved inmates was obtained at the t ime their base files 

were pulled to review infraction t ickets and other wri t ten records of the 

event. Inmate data included identification number, age, race,  sex, episode 

role, sentence length, sentence t ime remaining, injury resulting from the 

e v e n t  in question, Legal Dangerousness Scale score, and disciplinary 

sentence resulting from the case episode. (See Appendix B, the Legal 

Dangerousness Scale Scoring Key, and Appendices C and D, the Assault 

and Battery Episode Coding Key and Form.) 

Obtaining and extract ing data from inmate base files was tedious and 

time-consuming. Inmates a r e  transferred fairly frequently within the 

system. Some institutions are less eff icient  than o thers  in keeping up with 

filing needs. These factors added to the length of t ime required to find 

wri t ten records of possible cases and extract  needed data, given that  all 

assault and battery reports are eventually placed in inmate files and there  

is no central source by institution of these records. Consequently, 

approximately 15 months of data collection was required to obtain data  

generated over a six month period of time, given the researcher 's  study 

r e s o u r c e s .  

In addition to data obtained via the questionnaires and the written 

records of assault and battery episodes, the number of COs actually 

working by shift and institution was extracted from daily CO duty rosters 

for November I, 198Z through April 30, 1983. To estimate a range and 

mean for these figures, a 15% random sample of duty rosters for weekdays 

and weekends was used. This data provided a close approximation of the 

number of COs working on a daily basis by institution. In conjunction with 

the CO daily work census data, daily inmate census data by institution was 

also obtained. A ratio of COs to inmates by date, shift, and institution 
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was calcula ted  and compared to the f r equency  and dis t r ibut ion of assaul t  

and ba t te ry  cases. 

Pre-Quest ionnaire  coding began December ,  198Z and was conc luded  

in April, 1983. Using a s t anda rd ized  coding key and with coding 

ver i f icat ion per formed by ~ the  resea rch  ass is tant  fami l iar  with t he  

quest ionnaire and performing da ta  en t ry ,  this process  progressed smooth ly .  

Coding checks indica ted  ra re  errors,  tha t  is approx imate ly  ten  e r rors  for  

1378 records.  (Because of missing data  on the  in formed consent  form,  only 

135~ quest ionnaires were  used in data  analysis.)  

A diff icul ty  in coding episode (case) da ta  was the  documen ta t i on  of  

par t ic ipat ing off icers '  names.  Of the 1180 COs involved in episodes,  Z6 

were  never  ident i f ied  --  thus, precluding the  l inkage of these  individuals  

with their  quest ionnaires ,  if applicable,  and mas t e r  personnel  fi le da ta .  

To val idate  the re l iabi l i ty  of da ta  en t ry ,  100 ques t ionnai res  w e r e  r e -  

en te red  and compared.  There  was one e r ro r  in 70,000 keyst rokes ,  wi th  a 

zero en te red  (i.e., a nega t ive  response) r a t h e r  than a nine (i.e., miss ing 

data).  A similar process has been pe r fo rmed  with the  assault  da ta ,  aga in  

with the rel iabi l i ty  of en t ry  conf i rmed.  

Data  cleaning involved cor rec t ing  coding and en t ry  er rors  ( re la t ive ly  

few), clar ifying par t ic ipant ' s  names,  co r r ec t ing  spelling errors ,  and  

identifying COs' ins t i tu t ional  ass ignments .  To assist  in this process  and to  

provide basic sociodemographic  da ta  on the  en t i re  CO cohort ,  inc luding 

those COs not complet ing the  ques t ionnai re ,  t h r ee  mas te r  personnel  f i le  

tapes were  obtained from the  S ta te  D e p a r t m e n t  of Personnel .  These t apes  

�9 included all of f icers  working for  DOC b e t w e e n  August,  i982 and Apri l ,  

1983, with tapes da ted  August 31, 198Z, January  31, 1983, and April  30, 

1983. Two tapes for spec ia l ty  COs, such as co r r ec t iona l  d ie ta ry  o f f i ce r s ,  
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for  March and June 1983 were  also obta ined.  CO d a t a  ob ta ined  f rom the  

t apes  were  name,  da te  of bir th,  r ace ,  sex, d a t e  of hire ,  job c lass i f i ca t ion ,  

rank,  and worksi te  ( ins t i tu t ion) .  COs who worked a ve ry  shor t  pe r iod  of  

t i m e  during the  study, (such as two  mon ths  or less), may  not  have a p p e a r e d  

on the  tapes .  If these  COs did not  c o m p l e t e  an i n f o r m e d  consen t  f o r m  

and /o r  p a r t i c i p a t e  in an episode case ,  t hey  may  have  been  missed.  As 

no ted  ear l ier ,  these  COs were  fe l t  to  be few in number  and the i r  r isk of  

assaul t  and ba t t e ry  invo lvement  would have  been  min imal .  

Merging da ta  files by i d e n t i f i c a t i o n  number s  (for t he  q u e s t i o n n a i r e  

and i n fo rmed  consent  form) and by names  (for the  m e r g e d  q u e s t i o n n a i r e  

fi le,  the  assaul t  and b a t t e r y  case  da t a ,  and the  m a s t e r  pe rsonne l  f i le)  was  

c o m p l e t e d  following ini t ia l  analys is  of  s epa ra t e  da ta  se ts .  Much of  th is  

p rocess  had to be p e r f o r m e d  manua l ly .  The m a s t e r  pe r sonne l  f i le  t a p e s  

we re  cons idered  to be the  mos t  c o m p l e t e  and a c c u r a t e  list  of  COs 

employed  by D O C  during the  s tudy.  However ,  soc iodemograph ic  d a t a  for  

those  COs iden t i f i ed  via a d i f f e r e n t  da ta  source  may  have  been  unava i l -  

able .  As no ted  ear l ier ,  a t o t a l  of  2713 COs were  iden t i f i ed ,  r e p r e s e n t i n g  

t he  DOC popula t ion  of o f f i ce r s  e m p l o y e d  dur ing the  s tudy.  

3.6 Research Tools 

Ment ion  has been made  wi th in  the  "Procedures"  subsec t ion  of t he  

too ls  used to measure  s tudy  var iab les .  The  fol lowing is a d iscuss ion  of 

s tudy  tools  in t e r m s  of the i r  r e l i ab i l i ty  and val id i ty  and t he  response  r a t e ,  

when  app l i cab le  (see Appendix A). 

3.6.1 Correctional Off icer Pre-Queationnaire" The purpose  of  the  

o f f i ce r  ques t ionna i re  was to es tab l i sh  base l ine  m e a s u r e m e n t s  of  s e l e c t e d  
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off icer  variables for the study cohort. Questionnaire pre-test ing supported 

the reliability and validity of the tool (see discussion in "Procedures" 

section). Questionnaire i tems measured job satisfaction, a t t i tudes and 

beliefs about corrections, inmates9 methods of dealing with inmates and 

conflicts~ coping strategies, role perceptions~ history of prior inmate  

conflicts, battery injuries, job training~ and sociodemographic information.  

With pre-testing, the i tems dealing with job satisfaction had a correlat ion 

coefficient of r = .83, in line with previous use of this scale by the 

University of Michigan Insti tute for Social Research in their Quality of 

Working Life Survey (Quinn & Sheppard, 1978). These i tems are a general  

measure of job satisfaction and do not address specific job character is t ics  

and job-related factors such as salary. 

The two items dealing with general life sat isfaction and the one i tem 

with perception of health status were als0 drawn from the Insti tute SUrvey 

(Quinn and Sheppard). From the pre-test9 these i tems had a correlat ion 

coefficient  of r -- .78 and demonstrated adequate variation among respon- 

dents. As expected, these general indicators of well-being correlated well 

(r = .81) with the job satisfaction scale. 

Other questionnaire i tems were developed by the researcher  

specifically for the study and ref lec ted  the COs' at t i tudes,  beliefs, and 

behavioral intentions regarding corrections, the CO role~ personal coping 

patterns~ inmates, and the assault and bat tery problem. Conceptual areas  

tapped were role ambiguity9 power (related to role and inmate conflicts) 

and behavioral intention regarding inmate conflicts.  Pre- tes t  responses 

supported the clarity and content appropriateness of most of the items. A 

few additional i tems were added based on pre- tes t  suggestions. Word 

changes were introduced for those items that  seemed unclear or had 
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l imi t ed  var ia t ion  in responses.  Power  and role  amb igu i ty  i t e m s  did no t  

have s t rong cor re la t ion  coe f f i c i en t s  (i.e., r = .54 and .46, r e spec t ive ly )  and,  

t he re fo re ,  were  not  used as scales .  As n o t e d  ear l ie r ,  add i t iona l  i t e m s  w e r e  

added  in hopes of improving the  m e a s u r e m e n t  of this  c o n c e p t u a l  a rea .  

Analysis of  the  s tudy popula t ion ' s  responses  to t he  base l ine  

ques t ionna i re  also r e f l e c t e d  var ia t ion  in responses  and the  u t i l i t y  of  t h e  

tool  in descr ibing the  s tudy popula t ion .  Response  va r ia t ion  was e spec ia l ly  

ev ident  among COs by ins t i tu t ion ,  such as wi th  the  job s a t i s f ac t i on  i t e m s .  

The job sa t i s fac t ion  i t e m s  had a co r r e l a t i on  coe f f i c i en t  o f  r = .84 and 

again co r re la t ed  with the  genera l  l i fe  and hea l th  ind ica to r s  a t  r = .81. 

Responses  to i t e m s  were  not  as a n t i c i p a t e d  in some cases.  For  e x a m p l e ,  

the  r e sea rche r  e x p e c t e d  g r e a t e r  s e l ec t i on  of  cho ices  wi th  "punish" as a 

goal  in the  "mission of cor rec t ions"  ques t ion  (see "Findings" for  d iscuss ion ,  

C h a p t e r  4). The ques t ionna i re  response  r a t e  was qu i t e  good, e spec i a l l y  in 

view of the  vola t i le  na tu re  of the  set t ing9 fea r s  of l i t iga t ion ,  apa thy ,  and  

mis t ru s t  about  how and by whom CO responses  were  to  be used.  A t o t a l  of  

1352 ques t ionna i res  wi th  i n f o r m e d  consen t  were  c o m p l e t e d  for  an 

e s t i m a t e d  response r a t e  of 64% to 66% of  o f f i ce r s  e m p l o y e d  dur ing  t he  

ques t ionna i re  admin i s t r a t i on  per iods .  Of f i ce r s  working odd sh i f t s ,  no t  a t  

ro le  call  or not  ea t ing  in the  of f icers '  d in ing  hall  may  have  been  missed ,  

a long with COs on leave  of some  kind. If these  unava i lab le  o f f i c e r s  a r e  

excluded,  the  overa l l  response  r a t e  is abou t  73%. 

Wri t ten  and verbal  c o m m e n t s  by t h e  s tudy  popu la t ion  i n d i c a t e d  t h a t  

they  genera l ly  fe l t  the  ques t ions  were  c l e a r  and app rop r i a t e  to  the  s tudy ' s  

purpose .  One quest ion,  however ,  was confus ing  to  a s ign i f ican t  po r t i on  of  

pa r t i c ipa t i ng  COs and was l a t e r  d ropped  (i.e.,  the  i t e m  was address ing  two 

po t en t i a l  s i tua t ions  s imul taneously) .  Some  COs found i t  d i f f i cu l t  to  
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ident i fy  the i r  probable behavior  in a given s i tua t ion  because  of poss ible  

in te rven ing  factors .  However ,  when  they  were  e n c o u r a g e d  to r e spond  

accord ing  to the  "usual" s i tua t ion  and the i r  "usual" response ,  t hey  were ,  

for  the  mos t  par t ,  able to  do so. Mul t ip l e  responses  to i t e m s  r e q u e s t i n g  a 

single response were coded  accord ing ly  and never  r e p r e s e n t e d  m o r e  t han  

Z.4% of the  responses.  

3.6.2 ~ Dangerousness Scale: A second r e s e a r c h  tool  t h a t  has  

been used in the  s tudy  and d iscussed  in C h a p t e r  Z is t he  Lega l  

Dangerousness  Scale (LDS). Deve loped  by S t e a d m a n  and Cocozza  (1973, 

1973, 1974) in an a t t e m p t  to p roduce  a quan t i t a t i ve ,  p r e d i c t i v e  sca le  based  

on speci f ic ,  measurable  i n m a t e  var iab les  t ha t  were  t hough t  to be r e l a t e d  

to  fu tu re  violence,  it has been  used in pr ior  s tud ies  of the  c r imina l ly  

insane.  The LDS summary  score  r e f l e c t s  t he  i nma te ' s  h i s to ry  of j uven i l e  

ad jud ica t ion ,  number  of  previous  i nca rce ra t i ons ,  any p rev ious  v io len t  c r i m e  

convic t ions ,  and cur ren t  o f f ense  (violent  or non-vio lent ) .  Scores  r ange  

f rom 0 to 15, with scores  of 5 or  above  ranked  as dangerous .  The LDS is a 

G u t t m a n - t y p e  scale (Nunnally, 1978) with a c o e f f i c i e n t  of  r ep roduc ib i l i t y  

of  90.6 in the  original  s tudy.  More so than  mos t  scales ,  t he  LDS was found  

to be r e l a t ed  to subsequent  c r imina l  a c t i v i t y  of r e l eased  p a t i e n t s .  

However ,  as with  o the r  p r e d i c t o r s  of  dangerousness  or v io lence ,  t h e  LDS 

had a high false  pos i t ive  ra te .  I ts  u t i l i t y  in p red i c t i ng  v io l ence  in a g e n e r a l  

adu l t  i n m a t e  populat ion,  and for  CO assau l t e r s  spec i f i ca l ly ,  had  been  

unknown.  In spi te  of t hese  l imi t a t ions ,  t he  LDS p rov ided  a m e t h o d  o f  

s t andard iz ing  inmates '  c r imina l  h i s to ry  in a single,  c o n c e p t u a l l y  m e a n i n g f u l  

score .  The re la t ionship  b e t w e e n  c r imina l  r ecord ,  us ing the  LDS, and 

assau l t  and ba t t e ry  of COs has  been  addressed  in this  s tudy.  The u t i l i t y  of  
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the  LDS in the inmate  c lass i f icat ion process will be examined  as well  (see 

Appendix B for a copy of the  LDS scoring method).  

One modification in LDS scoring was made for  this study. I n m a t e s  

convic ted  of Sexual assault  in the absence  of o ther  fo rms  of v io len t  

cr imes,  such as assault and ba t t e ry ,  were  not coded as p e r p e t r a t o r s  of 

violent offenses.  Correc t iona l  folklore holds tha t  sexual o f fenders  a r e  not  

violent once incarce ra ted .  Fu r the rmore ,  the  a lmost  unanimous opinion of 

cor rec t ions  s ta f f  was tha t  sexual o f fenders  a re  not  dangerous  in prison. 

Since a t t empt ing  to predict  violence within prison was the  purpose of using 

the  LDS score, dropping sexual  of fense  as a violent  o f fense  a f f e c t i n g  LDS 

scoring was appropria te  on an e x p l o r a t o r y  basis (DOC In te rv iews ,  

1981-1982). 

3.6.3 Assault and Battery EpL~ode Codfng Key and Form: The 

Assault and Battery Episode Coding Key and Form have been discussed in 

the "Procedures" section, including issues of reliability. Much of the 

categorization of variables such as initiating event and episode outcome 

was based on tools developed by Dietz and Rada in their studies of inmates 

in a forensic mental health facility (Dietz and Rada, 1980). Additions and 

modifications in coding selections by category were necessary, but 

operational definitions were retained (e.g., assault and battery). As appro- 

priate, comparison of findings will be made in the "Summary" chapter. 

Knowledgeable correctional personnel confirmed the appropriateness and 

comprehensiveness of the episode variables and the categories for each 

variable that were used. The episode coding tools accommodated the 

actual data set. Content validity was supported. 

The major outcome variable of interest, battery (with or without 
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assault)  of o f f ice r  by inmates ,  w a s  subdivided in to  f ive c a t e g o r i e s  to  

r e f l e c t  two fac to r s  tha t  f u r t he r  desc r ibed  the  dependen t  va r i ab l e - -  t he  

ini t ial  d i rec t ion  of the  v io lence  and the  i n ju red /no t  in jured  s t a t u s  of  t he  

CO. The five o u t c o m e  ca t ego r i e s  were :  1) i n m a t e  b a t t e r y  of  i n m a t e ,  no 

injury to CO; Z) i nma te  b a t t e r y  of o f f i ce r ,  no injury to  CO; 3) i n m a t e  

b a t t e r y  of inma te ,  with  injury to  CO; 4) i n m a t e  b a t t e r y  of o f f i c e r ,  wi th  

injury to CO; and 5) o the r  (e.g.,  e scape  wi th  r ecap tu re ) .  Again,  al l  

ca tegor ie s  must  involve some  phys ica l  exchange  of f o r ce  b e t w e e n  

inmate(s)  and CO(s) to be a case.  

Informal  in te rv iews  of line and superv isory  o f f i c e r s  v a l i d a t e d  t h e  

basic a ccu racy  and comprehens ivenes s  of t he  w r i t t e n  r e c o r d s  in 

d o c u m e n t i n g  the  f r equency  and n a t u r e  of  s tudy  cases .  Spec i f ica l ly ,  t h e  

wr i t t en  records  of assaul t  and b a t t e r y  ep isodes  involving COs were  f e l t  to  

be inclusive of all or near ly  all: 

* b a t t e r y  episodes  wi th  or w i thou t  assaul t  t ha t  
occur red  and m e t  case  c r i t e r i a ,  wi th  pe rhaps  
one ins t i tu t ion  as an e x c e p t i o n  (see C h a p t e r s  4 
and 5, "Findings" and "Summary ,  L imi t a t ions ,  
and Conclusions");  

* descr ip t ion  of  s equence  and c o n t e n t  of  even ts ;  

* iden t i f i ca t ion  of persons  involved,  unless  the  
inc ident  involved 10 or m o r e  COs. All back-up  
personnel  may  no t  have  been  iden t i f i ed ;  
however ,  all p r ima ry  p a r t i c i p a n t s  s e e m e d  to 
have  been l is ted;  

* weapons and con t ro l  m e t h o d s  used by i n m a t e s  
and of f icers ,  wi th  the  excep t i on ,  a t  t imes ,  of 
the  degree  and n a t u r e  of  f o r c e  used by COs; 

* t ime ,  da te ,  and locat ion(s)  of  t he  inc ident ;  

* p resence  or absence  of  CO and i n m a t e  injur ies  
(if not  a full  de sc r ip t i on  of  o f f i c e r  injuries);  

* p rec ip i t a t ing  and c o n t r i b u t o r y  e v e n t s  and 
behaviors .  ( Inmates '  vers ions  of t he  i nc iden t s  



0 

0 

0 



101 

were part of the adjustment report. Inmate 
reports usually differed from CO reports in the 
interpretation given their own or the officer(s)' 
behaviors. That is, the inmates justified their  
behavior and/or de-emphasized the seriousness 
and/or inappropriateness of their actions. At 
times, inmates also reported being provoked by 
officers. Content analysis of s ta tements  made 
by involved inmates ref lec ted  a consistent 
pattern of acting out violently their beliefs 
that they had been wronged or insulted; 

initial direction or valence of the encounter; 

participants' roles; and 

use of mind-altering substances by inmate(s). 

Written records were felt  to be basically complete and accurate  accounts  

of the assault and battery episodes, with the exceptions noted above. 

3.6.4 Abbreviated ~]ur7 Scale: The original study proposal included 

plans for scaling injuries by maximum severity using the Abbreviated Injury 

Scale (AIS-80). As the study progressed, the problems with this approach 

became obvious. The data sources used did not consistently include 

sufficient information about the nature and extent  of the officer's injury. 

Minor injuries may not h a v e  been reported while moderate  injuries may 

have been coded as minor injuries because of insufficient data.  

Furthermore,  the AIS-80, developed for t rauma resulting from motor  

vehicle accidents, does not achieve adequate variation or interval  spread 

for minor and moderate injuries. Consequently, because  of data sources 

and the type of scoring method used, the AIS proved not to be highly useful 

in differentiat ing among the injuries that result from bat tery  encounters  in 

prisons. Results will be discussed, including the above limitations, in the 

next chapter. Plans have been made to re-examine the injury data  at a 

future date (see Appendix C). 
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3.7 Analysis 

Analysis consisted of two un i t s  or levels,  the  of f icer  and the  episode.  

Exploring the impor tance  of both of f icer  and episode var iables  has  been  

fac i l i t a ted  by this approach.  Incidence r a t e s  for the  c o h o r t  w e r e  

ca lcu la ted  using the number  of of f icers  employed  and the  n u m b e r  of 

of f icers  ac tual ly  exposed per shift  as the  denomInator .  R a t e s  w e r e  

de te rmined  for off icers  ba t t e r ed  and of f icers  injured; Case  morb id i ty  

rat ios,  that  is the pe rcen tage  of COs injured as compared  to all  COs 

involved in ba t t e ry  episodes, were  also ca lcu la ted .  A DOC case morb id i ty  

ra t io  and insi t i tut ion specif ic  rat ios  were  de t e rmined .  

Frequency distr ibution of o f f i ce r  var iables  along with cross-  

tabulat ions by sociodemographic  cha rac te r i s t i c s ,  ins t i tut ion,  and episode  

variables  were  analyzed.  The principal  comparisons  were  in con junc t ion  

with linking baseline CO data  (the Pre -Ques t ionna i re  and mas t e r  pe r sonne l  

f i le  data) with episode variables  and subsequent  ou tcomes .  Ou tcomes ,  

specif ical ly  ba t t e red /no t  ba t t e r ed  and in jured/not  injured a r e  the  

dependent  variables.  For example,  dis t r ibut ion of assaul t  and b a t t e r y  

involvement  by age,  r ace ,  sex, inst i tut ion,  educa t ion ,  t raining,  m i l i t a r y  

his tory,  and length of employmen t  were  made.  Ca lcu la t ion  of s t a t i s t i c a l  

s ignif icance with p Values set  at  p = .05 or less were  pe r fo rmed .  Because  

of the ca tegor ica l  or in te rva l  level  of most  of the  var iables ,  ch i - square ,  

and to a lesser  extent ,  t - t e s t s  were  genera l ly  used to d e t e r m i n e  s t a t i s t i c a l  

s ignif icance.  

Stepwise mult iple regression with m u l t i p l e  pred ic tors  of o u t c o m e  

pairs (i.e., ba t t e r ed /no t  ba t t e r ed  and in jured /not  injured) was used to 

de t e rmine  risk models of study variables.  Stepwise l inear  regress ion  was 
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used in determining the importance of CO, inmate, and officer variables in 

relationship to the injury experience of bat tered officers. These methods 

identified the outcome variance accounted for by the optimal combination 

of independent predictor variables (Thorndike, 1978; Kerlinger, 1979; 

Harris, 1975; Cox, 1970). Alpha levels for significance were set at p = .05. 
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Chapter 4 

Findings 

104 

Expectations regarding the importance of assault, bat tery,  and 

injury of correctional officers (CO)s by inmates as an occupational heal th  

problem were supported by study findings. This chapter is a discussion of 

these results, including a description of methods, hypothesis testing, and 

stat ist ical  significance. The initial section will present incidence ra tes  

for assault and battery episodes, officers involved, and inmates involved. 

Officer injury rates along with case morbidity ratios will also be 

included. 

The second section will describe sociodemographic charac ter i s t ics  

of the correctional off icer  cohort. They include differences,  if any, 

among involved/not involved and injured/not injured COs by education,  

mari tal  status, military experience,  training, height and weight, length of 

employment,  age, race, sex, and institution of employment.  

Variables ~ measured via the correct ional  off icer  Pre-Questionnaire,  

specifically attitudes, beliefs, and behavioral intentions of COs regarding 

corrections, inmates, and role, are discussed in the third section. Cross- 

tabulations by selected variables, such as race  and insti tution of 

employment,  will be included. 

The fourth section will present findings relevant to the assault and 

bat tery  episodes that occurred during the s tudy.  Three units of analysis 

were used in exploring episode or case factors  -- the episode, the off icer ,  

and the inmate. Officers and inmates involved in study episodes were  

character ized by unique variables that remained stable throughout the 

study. Unique variables included sociodemographic character is t ics ,  
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responses to the Pre-Questionnaire, sentence length, and Legal Danger- 

ousness Scale (LDS) score. Other officer and inmate character is t ics  and 

experiences varied with each episode involvement and included factors 

such as weapon, methods of control, and housing. These la t te r  files are 

called the inmate and officer cumulative files. 

Hypothesis-testing results are presented in the fifth section and are 

based on the analysis of linked or merged files from all data sets, 

including officer and inmate unique and cumulative files. Predictive 

models for two pairs of dependent variables, specifically CO involvement 

or non-involvement in battery episodes and CO injury or non-injury as a 

result of episode involvement, are discussed. Models are developed 

through the use of stepwise multiple regression analysis. 

4.1 A D/scuss/on of Incidence Rates and Morbid/ty Ratios for 

Correctional Officers Assaulted, Battered,  and ~ ] u r ~  by Inmates 

Study findings proved to be a rich source of information regarding 

the scope and na ture  of assaults, bat ter ies ,  and injuries of correct ional  

officers resulting from confrontations with inmates. As anticipated,  the 

risk to officers of assault and ba t te ry  by inmates is substantial. Injuries 

to officers from confrontations with inmates are a major occupational 

health problem. 

4.1.1 Distribution of Episodes and Episode Involvement: During the 

six months in which study cases occurred,  that is November 1, 198Z 

through April 30, 1983, there were 494 assault and ba t te ry  episodes (82.3 

per month) involving COs and inmates that  qualified as study cases. 

Actively participating in these episodes were 1180 officers,  many of 
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whom were  "repeaters" .  Of the  1180 o f f i ce r s  involved,  1154 were  

iden t i f i ed  by name;  legible,  c o m p l e t e  n a m e s  were  unava i lab le  for  t w e n t y -  

six individuals,  thereby  p reven t ing  de f in i t ive  i den t i f i c a t i on .  Da ta  on the  

episodes  re levan t  to t hese  un iden t i f i ed  individuals  was no t  s ign i f ican t ly  

d i f f e r e n t  f rom those COs who were  iden t i f i ed  and they  were  subsequent ly  

not  included in the  analysis .  The  number  of unique o f f i c e r s  involved in 

study cases was 667, accounting for 27.4% of the 2435 budgeted 

positions, or 31.8% of the 2100 positions usually filled. 

Projecting the rate of CO involvement in assault and battery 

episodes with inmates for a full year, nearly 55% of the budgeted CO 

workforce or 64% of the COs actually working at a given time would be 

at risk of injury because of involvement with inmates in a physical 

confrontation. 

Table 4.1 is the distribution of episodes, officers, and inmates by 

institution. Table 4.Z reflects the distribution of battery episodes by 

security classification of DOC institutions. Because of actual operation 

and inmate characteristics, the distribution of episodes by institution was 

re-examined after reclassifying MCIH as a maximum rather than medium 

security facility and BBCF as a minimum/pre-release rather than medium 

security facility. 

The number of episodes in which individual COs were involved 

ranged from none to eleven during the six month study period. The 

frequency breakdown of CO involvement in study episodes is presented in 

Table 4.3; Table 4.4 presents the distribution of CO involvement in 

battery episodes by institution of employment; and Table 4.5 summarizes 

in frequent (I-2) and frequent (3+) officer involvement in study episodes. 

Institutions with the greatest number and percentage of individuals 





Table 4.1 

Assault and Battery Frequencies by Inst i tu t io~ 
including Number and Percent of Budgeted CO Positions, 

Average Number and Percent of Inmate Census 
(Maryland Division of Correction~ November I, 1982 - April 30, 1983) 

. Assault & Battery Budgeted C O  Daily Average Average Inmate 
Episodes Positions COs on Duty Census 

Institution �9 % �9 ~ �9 ~ �9 

lO"l 

MCTC (2) 100 20.2 341 14.0 172 14.0 2379 22.2 

MDP (1) 125 25.3 354 14.5 179 14.5 1598 14.9 

MCIH (2) 106 21.5 335 13.8 I?0 13.8 1423 13.2 

MCLT (2) 49 9.9 234 9.6 118 9.6 923 8.6 

MItC (2) 46 9.3 391 16.1 198 16.1 1627 15.1 

MCIW (I) 15 3.0 I00 4.1 51 4.1 345 3.2 

BBCF (2) 19 3.8 165 6.7 83 6.7 530 4.9 

MRDCC (I) 29 5.9 258 10.6, 131 10.6 ?47 7.0 

PR$ (3) 5 1.0 257 10.6 130 10.6 1168 10.9 

DOC 494 100.0 2435 100.0 1232 100.0 10740 100.0 

Security Classification: (I) = maximum; (2) = medium; (3) = minimumlpre-release 
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Table 4.2 

Distribution of Assault and Battery Episodes 
by Institution Security Classification 

(Maryland Division of Correction; November 1, 1982 - April 30, 1983) 

Institution Security Classification 
Episodes 

�9 % % of COS 

Maximum 169 34.2 29.2 

Medium 320 64.8 60.2 

Mimimum[Pre-release 5 1.0 10.6 

DOC 494  100.0 100.0 

Revised Episodes 
Institution Security Classification �9 % % of COs 

Maximum (with MCIH) 275 55.7 : 43.0 

Medium (without MCIH or BBCF) 195 39.5 39.7 

Minimum[Pre-release (with BBCF) 24 4.8 17.3 

DOG 494 100.0 100.0 
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Table 4.3 

Frequency of Correctional Officer Involvement with Inmates 
in Assault and Battery Episodes 

(Maryland Division of Correction; November I, 1982 - April 30, 1983) 

Number of Number Percent of 
Episodes of Budgeted CO 
Per CO Officers Positions 

Percent  of COs 
Employed Sometime 

During the Study 

0 2054 

1 418 

2 132 

3 59 

4 28 

5 13 

6 9 

7 4 

8 2 

9 1 

10 0 

11 1 

72.6 

17,2 

5.4 

2.4 

1.1 

1.2 

75.5 

15.4 

4.9 

2.Z 

1.0 

1.1 j 
2721 100.0 100.0 
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Table 4.4 

Distribution of Episode Involvement Per  CO by Institution 
(Maryland Division of Correction; November 1~ 198Z - April 30~ 1983) 

Institution 

Number of Episodes/CO 

2 3 4 

{Number (Percent) of Officers by Institution} 

5+ 

MCTC 78 (63.9) 20 (16.4) 18 (14.8) 1 (0.8) 5 (4.1) 

MDP 72 (50.7) 36 (25.4) 11 (7.7) 14 (9.9) 9 (6.3) 

MCH-I 76 (50.0) 34 (22.4) 18 (11.8) 8 (5.3) 16 (10.5) 

MCU 43 (68.3) 13 (20.6) 5 (7.9) 2 (3.2) 5 (0.0) 

MHC 70 (80,5) 12 (13.8) 4 (4.6) 1 (1.1) 0 (0.0) 

MCIW 17 (77.3) 4 (18.2) 1 (4.5) 0 (0.0) 0 (0.0) 

BBCF 19 (82.6) 4 (17.4) 0 (0.0) 0 (0.0) 0 (0.0) 

MRDCC 35 (7Z.9) 9 (18.8) Z (4.Z) Z (4.Z) 0 (0.0) 

PRS 8 (100.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 
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Table 4.5 

Frequency of Officer Episode Involvement by Institution 
(Maryland Division of Correction; November I, 1982 - April 30, 1983)  

Institution s 

Correctional Officers Involved in: 

No Episodes I-2 Episodes 3+ Episodes 
�9 (%) �9 (%) �9 (%) 

Row Column 
Total �9 (%) 

MCTC (3) 3ZZ (71.9) 101 (22.5) 25 (5.6) 448 (16.5) 

MDP (Z) 305 (68.5) 106 (23.8) 34 (7.6) 445 (16.4) 

MCIH (1) 199 (58.9) 98 (29.0) 41 (12.1) 338 (12.5) 

MCLT (4) 187 (74.8) 56 (22.4) 7 (2.8) 250 (9.2) 

MHC (6) 372 (81.2) 81 (17.7) 5 (1.1) 458 (16.9) 

MCIW (7) 89 (80.9) 20 (i8.2) 1 (0.9) 110 (4.0) 

MRDCC (5) 203 (79.3) 49 (19.1) 4 (1.6) 256 (9.4) 

BBCF/PRS (8) 377 (92.4) 31 (7.6) 0 (0.0) 408 (15.0) 

Column Totals 2054 542 117 2"/13 (100.0) 

* Numbers (I) through (8) denote in order of least to most the percentage 
of repeaters (3+ involvements) from each institution. 

Chi-square = 184.7| D.F. = 14; Significance = 0.0; Gamma = -.003 
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with multiple involvements (3 or more) in physical confrontations with 

inmates were the Maryland Penitentiary (MDP), the Maryland 

Correctional Training Center  (MCTC), and the Maryland Correctional 

Institution - Hagerstown (MCIH). These institutions, with 42.3% of CO 

positions, had a total of 100 (85.5%) of the 117 high risk (3+ episodes) 

DOC COs battered by inmates. Those COs with five or more inmate 

confrontations (30 COs or 4.5% of the 667 COs bat tered)  were employed 

exclusively in the aforementioned institutions. MCIH had 41% of the 

highest "risk" individuals (5+) but employed about one-third of those COs 

working in the three institutions. 

Institutional character is t ics  shed some light on the pattern of 

ba t tery  episodes that occur and the number and character is t ics  of officer 

involvement in those episodes. The Maryland Peni tent iary (MDP) is the 

maximum security, long-term institution in the s ta te  for offenders 

considered dangerous to society. The Maryland Correct ional  Institution - 

Hagerstown (MCIH) is a medium security institution housing the majority 

of the state's inmates having disciplinary problems and requiring 

segregation (punishment) housing. The third inst i tut ion with a high 

proportion of COs with multiple episode involvements is the Maryland 

Correctional  Training Center  (MCTC), the l a r g e s t  prison in the s tate  

(average of 2379 inmates) housing the greates t  proportion of youthful 

offenders. One would expect these institutions to have higher rates 

and/or more serious conflicts between inmates and officers.  Both MCIH 

and MDP use "quick response teams", composed of a fairly consistent 

group of COs responding to al tercations.  These factors  may contribute 

to a higher proportion of COs with multiple involvements in battery 

episodes and a higher number of episodes. 
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In cont ras t ,  o t he r  ins t i tu t ions  e i t h e r  have i n m a t e  popula t ions  

cons idered  at  lower risk and /o r  d i f f e r  in s t a f f ing  and housing 

cha rac te r i s t i c s .  For example ,  Maryland House  of Co r r ec t i ons  has an 

older,  s table  popula t ion  and i n m a t e s  a re  housed  in s ingle cells  (versus 

double cells) or dormi to r ies .  All o the r  Maryland pr isons  usual ly assign 

two inmates  per  cell. Maryland C o r r e c t i o n a l  In s t i t u t i on  - Jessup houses  

f ewer  i nm a te s  than MDP, MCIH and MCTC and i ts  i n m a t e s  are  usual ly  

cons idered  a lower risk popula t ion .  Maryland R e c e p t i o n ,  Diagnost ic ,  and 

Class i f ica t ion  Cen te r  (MRDCC), the  second  m a x i m u m  secur i ty  i n s t i t u t i on  

in the  s t a t e ,  is the  rece iv ing  ins t i t u t ion  for  newly  i n c a r c e r a t e d  i nma te s .  

I n m a t e  sen tences  for t he  MRDCC popula t ion  vary  f rom one yea r  to  the  

d e a t h  pena l ty  and subsequent  i n s t i t u t iona l  a s s ignmen t s  depend,  in par t ,  on 

cu r r en t  and past  o f f enses  and behav ior  while  a t  MRDCC.  F u r t h e r m o r e ,  

MRDCC of fe rs  fewer  oppor tun i t i e s  for  i n m a t e s  to mix in la rge  groups.  

Cons i s t en t ,  "quick response"  o f f i c e r  t e a m s  are  not  c h a r a c t e r i s t i c  of  

s t a f f ing  p a t t e r n s  at  MHC, MCIJ and MRDCC.  All of t h e s e  

c h a r a c t e r i s t i c s  may  accoun t  for  t he  r e l a t i v e  p ropor t ion  of  COs involved  

in mul t ip le  assaul t  and b a t t e r y  ep isodes  and t he  d i s t r ibu t ion  of ep isodes  

by ins t i tu t ions .  

4.1.2 Episode and Involvement Incidence Rates:. Using the  Division 

of  C o r r e c t i o n  e s t i m a t e  of Z17 for  the  a v e r a g e  number  of days worked  

�9 annual ly  per  o f f i ce r  and using t h e  f igure  of  Z100 o f f i ce r s  ac tua l ly  f i l l ing 

p o s i t i o n s  at  any given t ime ,  t h e r e  were  a p p r o x i m a t e l y  3,645,600 hours  

worked  by DOC co r r ec t i ona l  o f f i c e r s  per  annum during the  s tudy  per iod.  

C o r r e c t i o n a l  o f f i ce r  inc idence  r a t e s  for  a s sau l t  and b a t t e r y  cases  a re  as 

fol lows: Z7.3 episodes per  100,000 CO work hours;  65.3 COs i n v o l v e d  per  
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100,000 work hours (count ing  each,  s e p a r a t e  episode invo lvement ) ;  and 

36.9 unique COs involved (in one or more  episodes) per  100,000 work 

hours .  

During this same per iod  of  t ime ,  t he r e  was a m e d i a n  i n m a t e  

popula t ion  of l l ,01Z.  I n m a t e s  a re  i n c a r c e r a t e d  Z4 hours  pe r  day,  seven  

days  per  week,  a per annum exposure  to  prison even t s  of  8,760 hours  per  

individual .  As an aggrega te ,  t he  Maryland i n m a t e  popu la t ion  a c c o u n t e d  

for  96,465,1Z0 man  hours  per  annum spent  in prison dur ing  the  s tudy.  

I n m a t e  inc idence  ra tes  for  i nvo lvemen t  wi th  o f f i ce r s  in assaul t  and 

b a t t e r y  cases  are  as follows: 1.0 episode  per  100,000 i n m a t e  hours  spen t  

in prison; 1.5 inmates  involved pe r  100,000 hours  spen t  in prison,  

including repea te r s ;  and 1.3 unique i n m a t e s  involved per  100,000 hours  

spen t  in prison. 

The risk of invo lvemen t  in assau l t  and b a t t e r y  e n c o u n t e r s  b e t w e e n  

o f f i c e r s  and inma te s  is ma rked ly  g r e a t e r  for o f f ice rs ,  based  on hours  of  

exposure  ( that  is, hours  spent  in prison).  Da ta  was no t  ob ta ined  

r e f l e c t i n g  inmates '  pa r t i c ipa t ion  in assau l t  and b a t t e r y  c o n f r o n t a t i o n s  no t  

involving COs; t he re fo re ,  t he se  f igures  were  not  i n c o r p o r a t e d  in the  r isk 

appra isa l  for inmates .  

Table 4.6 p resen ts  i nc idence  r a t e s  for  o f f i c e r  ep isode  i n v o l v e m e n t  

by ins t i tu t ion .  

4.1.3 Episode Type and Injury Outcome. Distribution and Incidence 

Rates  

4.1.3.1 Ep/sode Type:  Assaul t  and  b a t t e r y  ep isodes  were  f u r t h e r  

c lass i f ied  accord ing  to the  in i t ia l  d i r e c t i on  of the  c o n f r o n t a t i o n  and the  

in jury  o u t c o m e  of the  off icer(s)  involved.  Five c a t e g o r i e s  were  used -- 
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Table 4.6 

Assault and Bat tery Incidence Rates by Institution 
(Maryland Division of Correction; November 1, 1982 - April 30, 1983) 

Institution 

Standardized Standardized Non-Standardized 
Ratio Episode Frequency Rate by 100 Rate by 100 

CO/inmate (by DOC Ratio) Budgeted COs Budgeted COs 

Non-Standardized 
Rate by 

1000 Inmates 

MCTC .143 158.7 46.5 29.3 42.0 

MDP .222 127.8 36.1 35.3 78.2 

MCIH .235 102.4 30.6 31.6 74.5 

MCIJ .254 43.8 18.7 20.9 53.1 

MHC .240 43.5 11.1 11.8 28.3 

MCIW .345 9.9 9.9 15.0 43.5 

BBCF .311 13.9 8.4 11.5 35.8 

MRDCC .345 19.1 7.4 11.2 38.8 

PRS .220 5.2 2.0 2.0 4.3 

DOC .227 494.0 20.3 20.3 46.0 
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inmate  to inmate  confl ict ,  wi thout  CO injury; inmate  to CO conf l i c t ,  

without CO injury; inmate  to i n m a t e  conf l ic t ,  with CO injury; i n m a t e  t o  

CO confl ict ,  with CO injury; and o ther ,  such as escape  a t t e m p t  not  

ini t ial ly involving CO d i rec ted  conf l ic t .  Table 4.7 displays the  

distr ibution of episode ca tegor ies  by inst i tut ion.  The most  ser ious  

episodes are  those involving o f f i ce r  injuries.  As expected, of episodes  

beg inn ing  as assault  and ba t t e ry  encoun te r s  d i r ec t ed  at  COs, a g r e a t e r  

proport ion of COs were  injured as compared  with study episodes  

beginning as inmate  d i rec ted  conf l ic t  (32.1% vs. 21.7%). 

Overall ,  179 (2.6.4%) of the  episodes resu l ted  in an injury to a t  l eas t  

one off icer .  There were  s ignif icant  d i f f e rences  in the  propor t ions  of 

episode ca tegor ies  exper ienced by each  inst i tut ion.  Table 4.8 gives  the  

distr ibution of episode ca tegory  accord ing  to the d i rec t ion  of the  in i t ia l  

encoun te r  by inst i tut ion.  Table 4.9 displays episode ca t ego ry  acco rd ing  

to the occu r rence  of o f f i ce r  injury by inst i tut ion.  Di f fe rences  in t ype  of 

episode and injury ou tcome by ins t i tu t ion  were  s ignif icant  at  the  p = 

.0000 l e v e l  

MHC and MDP were  notable  in the  small  proport ion of episodes tha t  

began as inmate  d i rec ted  conf l ic t .  A number  of explanat ions  m a y  

account  for this pa t te rn .  Division of Cor rec t ion  personnel  point out  t ha t  

MHC had an older,  more  s table  i n m a t e  populat ion as compared  with o t h e r  

medium secur i ty  inst i tut ions.  As no ted  ear l ie r ,  MHC inmates  w e r e  

housed in single cells or dormi tor ies .  E lsewhere  in Maryland, two 

inmates  a re  housed in cells  des igned for  one individual,  a p rac t i ce  known 

in prison vernacular  as "double cell ing".  This p r ac t i ce  is thought  to  be 

assoc ia ted  with increased prison v io lence  as a consequence  of c rowding  

and loss of pr ivacy in condit ions of l imi ted  space and r e s t r i c t ed  move-  
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T a b l e  4 . 7  

D i s t r i b u t i o n  o f  B a t t e r y  and A s s a u l t  and  B a t t e r y  E p i s o d e  C a t e g o r i e s  by  I n s t i t u t i o n  (#  & (% o f  c a t e g o r y ) }  
( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  November  1. 1882 - A p r i l  30 .  1983)  

E p i s o d e  C a t e g o r y  I n s t i t u t i o n  
( I n i t i a l  D i r e c t i o n  o f  E n c o u n t e r  Row 

and CO I n j u r y  Ou tcome)  MCTC(2) MDP(1)  M C I H ( t )  M C I J ( 2 )  MHC(2)  M C I W ( I )  MRDCC(I )  8 B C F / P R S ( 2 , 3 )  T o t a l  

51 28 35 21 10 9 15 8 177 
I n m a t e  t o  [ n m a t e .  w i t h o u t  CO I n j u r y  ( 2 8 . 8 )  ( 1 5 . 8 )  ( 1 9 . 8 )  ( 1 1 . 9 )  ( 5 . 6 )  ( 5 . 1 )  ( 8 . 5 )  ( 4 . 5 )  ( 3 6 . 2 )  

16 65 36 19 22 2 3 6 169 
I n m a t e  t o  CO. w i t h o u t  CO I n j u r y  ( 2 1 . 3 )  ( 3 8 . 5 )  ( 2 1 . 3 )  ( 1 1 . 2 )  ( 1 3 . 0 )  ( I . 2 )  ( I . 8 )  ( 3 . 6 )  ( 3 4 . 6 )  

10 8 19 2 2 3 3 2 49 
I n m a t e  t o  I n m a t e ,  w i t h  CO I n j u r y  ( 2 0 . 4 )  ( 1 6 . 3 )  ( 3 8 . 8 )  ( 4 . 1 )  ( 4 , 1 )  ( 6 . 1 )  ( 6 . 1 )  ( 4 . 1 )  ( 1 0 . 0 )  

22 22 11 5 11 1 6 2 80 
I n m a t e  t o  CO, N | t h  CO I n j u r y  ( 2 7 . 5 )  ( 2 7 . 5 )  ( 1 3 . 8 )  ( 6 . 3 )  ( 1 3 . 8 )  ( 1 . 3 )  ( 7 . 5 )  ( 2 . 5 )  ( 1 6 . 4 )  

1 2 2 t 1 0 1 6 14 
O t h e r  ( e . g . ,  Escape  A t t e m p t )  ( 7 . 1 )  ( 1 4 . 3 )  ( 1 4 . 3 )  ( 7 . 3 )  ( 7 . 1 )  ( 0 )  ( 7 . 1 )  ( 4 2 . 9 )  ( 2 . 9 )  

T o t a l s  100 125 103 48 46 15 28 24 

$ e c u r 4 t y  C l a s s i f i c a t i o n s  o f  I n s t i t u t i o n s :  1 = max imum; 2 =medium s e c u r 4 t y ;  3 = mln lmum/pre- re lease s e c u r i t y .  Many o f  t h e  
t n s t l t u t | o n s  h o u s e  i n m a t e s  w i t h  s e c u r i t y  c l a s s i f i c a t i o n s  l e s s  t h a n  t h e  4 n s t 4 t u t 4 o n  ( e . g . ,  MHC h o u s e s  medium end m~ntmum 
s e c u r i t y  I n m a t e s ) .  

�9 5 m i s s | e t g  c a s e s  

4 8 9 *  

p.= 
-~j 
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T a b l e  4 . 8  

O i s t r | b u t l o n  o f  I nma te  t o  I nma te  I n i t i a t e d  A s s a u l t  and B a t t e r y .  E p i s o d e s  Versus  
I nma te  t o  C o r r e c t i o n a l  O f f i c e r  I n i t i a t e d  E p I s o d e s  b y  I n s t i t u t i o n  

( M a r y l a n d  D i v l s i o n  o f  C o r r e c t i o n ;  November I .  1982- A p r i l  30,  1983) 

I n s t 4 t u t i o n  

Type o f  E p i s o d e  MCTC MDP MCIH MCIJ MHC MCIW 
MRDCC BBCF/PRS T o t a l  

61 36 54 23 12 12 
I nma te  t o  I nma te  ( 6 1 . 0 )  ( 2 8 . 8 )  ( 5 2 . 4 )  ( 4 7 . 9 )  ( 2 6 . 1 )  (B0 .O)  

38 87 47 24 33 3 
I nma te  t o  CO ( 3 8 . 0 )  ( 6 9 . 6 )  ( 4 5 . 6 )  ( 5 0 . 0 )  ( 7 1 . 1 )  ( 2 0 . 0 )  

1 2 2 1 1 10 
O t h e r  ( 3 . 6 )  ( 1 . 6 )  ( 1 . 9 )  ( 2 . 1 )  ( 2 . 2 )  (0 )  

100 125 103 48 46 15 
( 2 1 . 1 )  ( 9 . 8 )  ( 9 . 4 )  ( 3 . 1 )  

18 
( 6 4 . 3 )  

9 
( 3 2 . 1 )  

1 
( 3 . 6 )  

28 

10 
( 4 1 . 7 )  

8 
( 3 3 . 3 )  

6 
( 2 5 . 0 )  

24 

226 
( 4 6 . 2 )  

249 
( 5 0 . 9 )  

14 
( 2 . 9 )  

489 T o t a l s  ( c a t e g o r y  p e r c e n t a g e ) :  ( 2 0 . 4 )  ( 2 5 . 6 )  

N o t e :  Column p e r c e n t s  a r e  ~n p a r e n t h e s e s .  

( 5 . 7 )  ( 4 . 9 )  (1oo.o) 

k--A 

O0 
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T a b l e  4 . 9  

D i s t r t b u t ] o n  o f  E p t s o d e  C a t e g o r y  a c c o r O t n g  t o  P r e s e c e  o r  A b s e n c e  o f  CO I n j u r y  by I n s t i t u t i o n  
( M a r y l a n d  D t v ~ s | o n  o f  C o r r e c t i o n ;  November  I ,  1982 - A p r | 1 3 0 0  1983)  

I n s t 4 t u t 4 o n  

E p i s o d e  Outcome MCTC MDP MCIH MCIJ MHC MCIW MRDCC BBCF/PRS T o t a l  

67 93 71 40 32 11 18 
No CO Injury ( 6 7 . 0 )  ( 7 4 . 4 )  ( 6 8 . 9 )  ( 8 3 . 3 )  ( 6 9 . 6 )  ( 7 3 . 3 )  ( 6 4 . 3 )  

32 30 30 7 13 4 9 
CO I ~ j u r y  ( 3 2 . 0 )  ( 2 9 . 1 )  ( 2 9 . 1 )  ( 1 4 . 6 )  ( 2 8 . 3 )  ( 2 6 . 7 )  ( 3 2 . 1 )  

1 2 2 t 1 O t 
O t h e r .  ( 1 . 0 )  ( 1 . 6 )  ( I . 9 )  ( 2 . 1 )  ( 2 . 2 )  ( 0 )  ( 3 . 6 )  

100 125 103 48 46 15 28 
( 2 1 . 1 )  ( 9 . 8 )  ( 9 . 4 )  ( 3 . 1 )  ( 5 . 7 )  

14 
( 5 8 . 3 )  

4 
( 1 6 . 7 )  

6 
( 2 5 . 0 )  

24 

346 
(70.6) 

129 
( 2 6 . 4 )  

14 
( 2 . 9 )  

489 T o t a l s  ( c a t e g o r y  p e r c e n t a g e ) :  ( 2 0 . 4 )  ( 2 5 . 6 )  

N o t e :  Column p e r c e n t s  a r e  tn  p a r e n t h e s e s .  

(4.9) (1oo.o) 

~O 
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ment .  

The MDP also had a somewhat  older and more  s table  populat ion,  

housing inmates  that  had been sen tenced  for long periods of t ime .  

However ,  t h e s e  inmates  were  also considered,  o v e r a l l ,  the  mos t  

dangerous in the prison sys tem (with the exclusion, perhaps,  of those  

inmates  housed in segregat ion  cells at  MCIH). 

Several  correc t ional  o f f i ce rs  in te rv iewed  during the cour se  of the  

study fel t  that  the re la t ive ly  small  proport ion of episodes beginning as 

inmate  to inmate  confl ic t  might  in fac t  he somewhat  inaccura te .  Both 

MDP and MHC are old inst i tut ions.  Large  groups of i nma tes  ( severa l  

hundred) may congregate  and roam in des igna ted  a reas  at  a given t ime .  

These areas  along with o ther  a r ch i t e c tu r a l  cha r ac t e r i s t i c s  may make  it 

d i f f icul t  to de t ec t  and in t e rvene  in many inma te  fights.  At MHC, some 

of f icers  also fel t  supervisors and admin is t ra to rs  d iscouraged the r epor t ing  

of confl ic t  that  was resolved without  injury. Admin is t ra t ive  personne l  

denied this trend. It is also possible tha t  the  response of the guard f o r c e  

to inmate  fights at MDP and MHC is d i f f e ren t  than tha t  at o t h e r  

inst i tut ions,  result ing in less use of force  by COs. 

The inst i tut ions with the  highest  proport ion of episodes with CO 

injuries were  MRDCC and MCTC (i.e., 32.1% and 32% respec t ive ly) .  

Both inst i tut ions have a r c h i t e c t u r a l  c h a r a c t e r i s t i c s  tha t  tend to i so la te  

individual COs and may,  in some si tuat ions,  delay o the r  COs who migh t  

help. This delay in response may cont r ibu te  to CO injury. MCIH also has  

a fair ly  high proportion of episodes resul t ing in CO injury (29.1%). The 

proport ion of MCIH inmates  with segrega t ion  sen t ences  (i.e., cons idered  

violent  and incorrigible) is the  highest  of all Maryland prisons, perhaps  

resul t ing in more violent  a l t e r ca t i ons  and, thus, more  CO injuries .  
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Dif ferences  in guard force  response pa t t e rns  at  the various ins t i tu t ions  

may also impact  on types of assault  and ba t t e ry  episodes and in jury  

outcomes.  

4.1.3.2 C___O0 ln]m~ Outcome:  There  we re  1140 of f ice rs  involved in 

ba t t e ry  episodes (with and without  assault)  with inmates  for  which d a t a  

was available in evaluat ing CO injury ou tcome .  Many of these  o f f i c e r s  

a re  repeaters ;  however ,  if they  sustained mul t ip le  involvements ,  and as a 

resul t ,  mult iple  injuries, these  ou tcomes  a re  re levan t  in the  eva lua t ion  of 

the  assault and ba t te ry  event  as an occupat iona l  hea l th  problem. Of t he  

1140 off icers  involved, 304 (26.7%) were  injured during November  1, 1982 

through April 30~ 1983. (Again, the 304 of f ice rs  include COs in ju red  

more  than once as a consequence  of mul t ip le  bat ter ies . )  Slightly m o r e  

than one out of every four of f icers  b a t t e r e d  by inmates  d i rec t ly  or  in 

a t t empt ing  to control  i nma te  behavior  were  injured.  There  were  12.5% 

of the budgeted workforce ,  14,5% of those COs employed  at  one g iven  

t ime ,  and 11.2% of those COs ac tua l ly  working s o m e t i m e  during the  

s tudy injured during the  six month  study period.  Of individual COs 

working during the study, Z51 (9.3%) were  in jured once~ with 39 and 7 

sustaining two and th ree  injuries r espec t ive ly .  Based on ac tua l  work  

hours of exposure in the  prison se t t ing,  t h e r e  were  7.1 episodes per  

100,000 work hours tha t  resu l ted  in CO injury and 16.8 in jur ies  to COs 

f rom unique episodes per  100,000 work hours as a consequence  of assaul t  

and ba t te ry  conf l ic t  with inmates .  Slightly more  than one in e ight  COs 

working in a Maryland Division of Cor rec t ion  prison was injured dur ing 

the  study. 

Injuries sustained to COs were  pr imar i ly  minor,  as def ined  by the  
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Abbrev ia ted  Injury Scale  (AIS-80). Abrasions,  contus ions ,  l a ce ra t i ons ,  

musc le  s t ra ins  and spra ins ,  and, a t  t imes ,  b i tes  desc r ibe  the  usual  o f f i c e r  

injuries .  Occasionally,  in jur ies  were  m o r e  severe  and inc luded  f r a c t u r e s ,  

deep  punc tu re  wounds involving v i sce ra l  a reas ,  concuss ions ,  and s e v e r e  

l acera t ions .  There  were  no f a t a l  CO injur ies  due  to  i n m a t e s  dur ing t he  

s tudy.  The breakdown of CO injuries ,  using t he  AIS-80 scor ing  sys t em,  is 

as follows: minor  injury (AIS l) = 278 (90.3% of  injuries);  m o d e r a t e  in jury  

(AIS 2) = 26 (8.4% of injuries);  and 4 (1.3%) miss ing  cases .  More se r ious  

injur ies  may not  have o c c u r r e d  b e c a u s e  access  to  highly l e tha l  weapons ,  

such as handguns ,  was for  the  mos t  pa r t  success fu l ly  l i m i t e d  and COs 

involved in a l t e rca t ions  wi th  i n m a t e s  were  usual ly  a ss i s t ed  r a p i d l y  by 

o the r  off icers .  Actua l  in jur ies  may  be s l ight ly  m o r e  se r ious  than  t he  

above  resul ts  r e f l ec t .  Injury desc r ip t ions  were  usual ly  qu i t e  s k e t c h y  and 

usual ly  lacked def in i t ive  d iagnos t i c  i n fo rma t ion .  Score rs  we re  i n s t r u c t e d  

to  score  injuries based on suppor t ab le  d a t a  r a t h e r  t han  con j ec tu r e .  (See 

Sec t ion  4.2 or Table 4.20 for  f u r t h e r  f indings  and discuss ion r e l e v a n t  to  

o f f i c e r  injuries and in s t i t u t iona l  pa t t e rns . )  

4.1.3.3 Inmate ~ jury  Outcome: I n m a t e s  involved  in assaul t  and  

b a t t e r y  encoun te r s  with  COs were  m o r e  l ikely to  be in jured  than  o f f i c e r s  

as  a resul t  of the  conf l ic t .  These  in jur ies  may  have  been  sus ta ined  pr io r  

to  the  officer(s) '  i nvo lvemen t  or as a c o n s e q u e n c e  of  i nvo lvemen t :  Of t he  

744 i n m a t e s  involved in s tudy  episodes ,  Z9Z (39.Z%) were  injured.  T hese  

f igures  are  a count  of  e a c h  i n m a t e ' s  i n v o l v e m e n t  and injury f r o m  

s e p a r a t e  episodes,  t he reby  inc luding  mu l t i p l e  ta l l i es  of  r e p e a t e r s .  Table  

4.10 displays i n m a t e  episode  i n v o l v e m e n t  and in jury  s e v e r i t y  as a r e su l t  

of conf l i c t  with COs. Injury de sc r ip t i ons  for  i n m a t e s  were  fa i r ly  
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c o m p l e t e  -- especial ly  when c o m p a r e d  to o f f i ce r  injury desc r ip t ions .  

Inmates  had subs tan t ia l ly  lower  injury r a t e s  f rom ep i sode  

invo lvement  as c o m p a r e d  to COs. However ,  app rox ima te ly  one of  e v e r y  

two and a hal f  i nma tes  involved in a s tudy  episode was in jured --  a ca se  

morb id i ty  ra t io  of 1 to 2.5. Of p a r t i c i p a n t s  involved in s tudy  ep i sodes ,  

i nma te s  were more  l ikely to  sus ta in  an injury as c o m p a r e d  to  COs  

�9 involved in the  same episode.  I n m a t e s  b a t t e r i n g  o f f i ce r s  we re  m o r e  

l ikely to be injured than  the  o f f i ce r s  t hey  b a t t e r e d .  Note,  howeve r ,  t h a t  

i n m a t e  injuries may have occu r r ed  pr ior  to  t he  b a t t e r y  of the  o f f i ce r .  

The higher  i n m a t e  case  morb id i ty  r a t io  may  be a s soc i a t ed  wi th  a 

number  of episode and pa r t i c ipan t  c h a r a c t e r i s t i c s .  These  f a c t o r s  will  be 

discussed with the  assaul t  and b a t t e r y  ep isode  f indings  in s ec t i on  4.3 .  

4.2 S~dy  Cohort Characteristics 

This sec t ion  is a d iscuss ion of the  d i s t r ibu t ion  of  s o c i o d e m o g r a p h i c  

c h a r a c t e r i s t i c s  of co r r ec t i ona l  o f f i ce r s  by i n v o l v e m e n t  in and in jury  f r o m  

b a t t e r y  conf ron ta t ions  wi th  inmates .  These  f a c t o r s  desc r ibe  the  o f f i c e r s  

b a t t e r e d  by inmates .  Soc iodemograph ic  var iab les  also c o n t r i b u t e d  to an 

unders tand ing  of  the  p a t t e r n s  of ep isode  o c c u r r e n c e  and injury.  

4.2.1 C__O_O Episode Involvement: F/nd/ngs  and D/scuss/on: A n u m b e r  

of  o f f i ce r  soc iodemograph ic  var iab les  we re  found to be r e l a t e d  to  

i nvo lvemen t  in s tudy  episodes .  Variables  r e l e v a n t  to  i n v o l v e m e n t  inc lude  

age,  race ,  sex, he ight ,  weight ,  l eng th  of  e m p l o y m e n t ,  rank,  t r a in ing ,  

i n s t i t u t ion  and h i s to ry  o f  pas t  verba l  abuse ,  physica l  assaul t ,  and b a t t e r y  

injury.  Other  var iables ,  spec i f i ca l ly  mi l i t a ry  h is tory ,  ma r i t a l  s t a tus ,  and 

educa t ion ,  were  not  r e l a t e d  to  i n v o l v e m e n t .  
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Table 4. I 0 

Distribution of Inmate Injuries by Severity of Injury 
(Maryland Division of Correction; November I, 1982 - April 30, 1983) 

izq 

Injury Injury Injury Rate by 100,000 Rate per 1,000 
Severity Frequency Percent Hours Spent in Prison Inmates 

No Injury 445 59.8 - -  

Minor Injury 265 35.6 .275 

Moderate Injury 24 3.2 .025 

Serious Injury 3 0.4 .004 

Missing Cases 7 0.9 

�9 Z4.065 

Z.179 

0.272 

Total 744 I00.0 .304 26.516 
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4.2.1.1 Age: As with o f f e n d e r  p a t t e r n s  found in s tud ies  o f  

c o m m u n i t y  and pr i son / forens ic  ins t i tu t iona l  v io lence ,  COs involved in 

s tudy episodes were  more  l ikely to  be younger  than  non- involved  COs. Of 

the  196Z (75.1%) DOC o f f i c e r s n o t  b a t t e r e d  dur ing  the  s tudy  for w h o m  

age  da ta  was available,  the  ave r age  age  was 36.5. Those  649 (24.9%) COs 

who were involved in episodes  had a m e a n  age  of  33.Z. Using a s e p a r a t e  

var iance  e s t i m a t e  in ca lcu la t ing  t va lues  and t w o - t a i l e d  probabi l i ty ,  t he  

resu l t s  were  s ignif icant  at  p = .0000, wi th  a t va lue  of  8.54. Table  4.11 

s u m m a r i z e s  the  age d i s t r ibu t ion  of  o f f i ce r s  involved  by ins t i tu t ions .  For  

ins t i tu t ions  wi th  s igni f icant  r e la t ionsh ips  b e t w e e n  i n v o l v e m e n t  and age,  

the  re la t ionship  was curvi l inear ,  peak ing  in the  Z5 to 34 age  group.  

4.2.1.2 Race:  Of f i ce r s  involved  in b a t t e r y  ep isodes  wi th  i n m a t e s  

we re  sl ightly more  l ikely to  be whi te  than  b lack  (26.6% of  whi te  o f f i c e r s  

versus  Z3.1% of  black off icers) .  With the  two  H a g e r s t o w n  fac i l i t i e s ,  

MCTC and MCIH, among  the  t h r e e  i n s t i t u t i ons  wi th  the  h ighes t  

i nvo lvemen t  inc idence  ra tes ,  and g iven  the i r  a lmos t  exc lus ive ly  w h i t e  

guard  force ,  this f inding is unde r s t andab le .  Tables  4.17 and 4.13 

s u m m a r i z e  the  race  d i s t r ibu t ion  of  o f f i c e r s  by i n v o l v e m e n t  and by t h e  

f r equency  of invo lvement ,  r e spec t i ve ly .  

4.2.1.3 Sex: A s ign i f ican t  a s soc ia t ion  b e t w e e n  o f f i ce r  sex and 

i nvo lvem en t  was found (see Table  4.1Z), wi th  ma les  m o r e  than  t w i c e  as  

l ikely to be involved.  

d i f f e r e n c e s  be tween  

in s t i t u t ions  for male  

f e m a l e s  also are  less o f t e n  involved  in phys ica l  v io lence .  

Note ,  howeve r ,  ea r l i e r  c o m m e n t s  conce rn ing  t h e  

ma le  and f e m a l e  du ty  pos t  a s s i gnmen t s  in 

o f f ende r s .  In s tud ies  of  c o m m u n i t y  v io l ence ,  

This may  
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Table 4.11 

Institution 

Age Distribution of Correctional Officers Involved in 
Assault and Battery El~odes by Institution 

(Maryland Division of Correction; November I, 198Z - April 30, 1983) 

Age Categories [ ,  and (%) of Category] 
Chi- 

19--24 25-34 35-44 45-54 55+ Square 
P 

Value 

126 

Gamma 

Mc' rc  12 (30.8) 68 (36.0) 33 (26.6) 8 (18.6) 4 (I0.5) 13.46 .0092 -.267 

MDP 8 (36.4) 78 (39.8) 37 (33.2) 11 (22.0) 4 (10.5) 15.61 .0036 -.287 

MCIH 12 (37.5) 76 (50.7) 34 (47.9) I0 (22.2) 4 (15.4) 20.69 .0004 -.257 

MCIJ * I0 (37.0) 44 (29.1) 8 (20.5) 0 (0) 0 (0) 8.93 .0630 -.372 

MCIW* 2 (33.3) 13 (23.6) 6 (27.3) 0 (0) 0 (0) 8.25 .0828 -.443 

MHC 2 (8.0) 43 (18.4) 33 (30.0) 3 (6.4) 4 (11.8) 16.76 .0021 .028 

MRDCC * 1 (7.1) 26 (21.7) 22 (22.0) Z (14.3) 0 (0) 2.63 .6222 .029 

BBCF/I'RS 0 (0) 21 (13.0) 8 (7.5) 2 (2.6) 0 (0) 13.08 .0109 -.448 

All Involved 
Officers 
�9 ~,~ (%) 47 (7.2) 369 (56.5) 181 (27.7) 36 (5.5) 20 (3.1) 

* = Non-significant findings 
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Table 4.12 

Distribution of Correctional Officer  Sociodemographic Characterist ics  
by Involvement in Assault and Battery Episodes with Inmates 

(Maryland Division of Correction; November I, 1982 - April 30, 1983) 

Variable 
in Category 

involved (#) Chi-Square D.F. P Value 

Sex 

Male 26.7 (617) 
Female 11.4 (35) 

R a c e  

White 26.6 (366) 
Black 23.1 (286) 

Rank 

COI (recruit) 13.7 (70) 
COIl (line officer) 28.1 (417) 
COHI (Sergeant) 34.9 (255) 

(Lieutenant/  
COW supervisor) 33.8 (130) 

(Captain/ 
COV supervisor) 33.8 (65) 

(Major/ 
COVI shift commander) 7.4 (2)' 
CDO (dietary officer) 7.1 (7) 

(maintenance 
CMO officer) 2.2 (1) 

Length of Employment 

< 1 year (1) 13 .9  (51) 
1 t o  2 years (1) 27.2 (125) 
2+ to 5 years (1) 31.8 (198) 
5+ to 10 years 32.4 (163) 
10+ to 15 years 19.2 (56) 
15+ to 20 years 19.3 (48) 
ZO+ to 25 years 8.6 (7) 
25+ years 9.3 (4) 

34.35 1 .0000 

4.21 1 .05 

98.05 7 .0000 

82.30 7 .0000 

Note: There were 2615 officers for whom sociodemographic data was 
available (106 missing cases). 

(1) Officers employed five or fewer years composed 25.8% (374) of 
the workforce. 
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Table 4.13 

Distn'oution of Correctional Officer  Character is t ics  (Age, Sex, Race) 
by the Frequency of Involvement in Study Episodes 

{Maryland Division of Correc t io~  November I ,  1982 - April 30, 1983) 

% of Category Involved (#) 

0 l-Z 3+ Row Chi- P 
Chllracteristir Episodes Episodes Episodes T o t a l  Square D.F. Value Gamma 

Age (2611) "/4.15 

19-24 73.7 (132)  20.1  (36) 6.1 (11) 6.9 (179) 
25-34 70.6 (888) 23.6 (29?) 5.? (?2) 4 8 . 1  (1257) 
35-44 ?3.5 (502)  21.8 (149) 4.7 (32) 26.2 (683) 
45-54 88.1 (267)  11 .6  (35) 0.3 (1) 1 1 . 6  (303) 
55+ 91.5 (173) 7.9 (15) 0.5 (1) ?.2 (189) 

Sex (2615) 37.14 

Male 73.3 (1690) 21.7 (501) 5.0 (116) 88.2 (230?) 
Female 88.6 (273) 11 .0  (34) 0.3 (1) 1 1 . 8  (308) 

Race (2615) 15.34 

White 73.4 (1011) 20.6 (284) 6.0 (82) 52.7 (1377) 
Black 76.9 (952) 20.3 (251) 2.8 (35) 47.3 (1238) 

8 .0000 - .241 

Z .0000 .486 

2 .0005 .105 

Note: Based on involved and non.involved off icer  data (merged, unique CO file). 



0 

0 

0 



T a b l e  4 . 1 3  
CO A t t i t u d e s  a b o u t  C o r r e c t i o n s / I n m a t e s  

( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  N o v e m b e r  I ,  1982 - A p r i l  3 0 ,  1 9 8 3 )  

A t t i t u d i n a l  Q u e s t i o n s  
% o f  I n v o l v e d  COs 
i n  A g r e e m e n t  ( # )  

% o f  N o n - i n v o l v e d  COs C h t -  
i n  A g r e e m e n t  ( # )  s q u a r e  D . f  

P 
Va I ue Gamma 

N e v e r  E x c u s e  Law B r e a k e r  

A b o l i s h  t h e  D e a t h  P e n a l t y  

Do n o t  f o r g e t  p e r s o n a l  i n s u l t  

I n m a t e s  B e n e f i t  F rom S t r i c t  
Discipline 

Because of Job, Frequently Angry 

Assault Problem Important 

5 4 . 9  ( 2 0 7 )  

4 . 2  ( 1 6 )  

2 2 . 5  ( 8 5 )  

8 4 . 6  ( 3 1 9 )  

5 5 . 2  ( 2 0 6 )  

8 6 . 9  ( 3 2 6 )  

4 8 . 6  ( 4 4 3 )  1 2 . 8  

5 . 9  ( 5 4 )  1 0 . 4  

2 4 . 8  ( 2 2 6 )  7 . 6  

8 0 . 2  ( 7 3 6 )  5 . 3  

.01 

. 0 3  

N . S .  

N.r 

5 3 . 0  ( 4 8 2 )  6 . 2  4 N . S .  

8 3 . 9  ( 7 6 6 )  5 . 9  4 N . S .  

- . 0 6  

. 2 2  

- . 0 2  

- . 0 9  

-. 08 

* Significant at p < .05; ** N.S. = Not significant. 

Note: Based on unique officer file. 

N 
~0 
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r e f l ec t  the  d i f f e r ences  in soc ia l i za t ion  and behavior  p a t t e r n s  of males  

and females  in our socie ty .  

4.2.1.4 Height and Weight: For  o f f i ce r s  c o m p l e t i n g  the  base l ine  

ques t ionnai res ,  s e l f - r epo r t ed  he igh t  and weight  d a t a  was avai lable .  

Because  body size might  be an i n t imida t ing  c h a r a c t e r i s t i c ,  as v iewed  by 

inma tes ,  or an a t t r a c t i v e  c h a r a c t e r i s t i c ,  as v i ewed  by supervisors  

assigning duty  posts  (i.e., in de t e r i ng  and /o r  con t ro l l ing  a l t e rca t ions ) ,  

t hese  cha rac t e r i s t i c s  were  examined .  Of f i ce r s  involved  in assaul t  and 

b a t t e r y  episodes  were  m o r e  l ikely to  be t a l l e r  and heav ie r  than  non- 

involved of f icers ,  with m e a n  he igh t s  and we igh t s  be ing  71.0 inches  versus  

70.Z inches  and 190 pounds  versus  184 pounds  r e spec t i ve ly .  Though 

e x t r e m e  d i f f e r ences  in size b e t w e e n  the  two groups  were  not  observed,  

these  f indings were  s t a t i s t i c a l l y  s igni f icant  (using a s e p a r a t e  va r i ance  

e s t i m a t e  and two- t a i l ed  probabi l i ty  - he igh t :  t va lue  = 4.48, p = .0000; 

weight :  t value = -Z.8Z, p = .005). La rge  size may  have  been  a f a c t o r  in 

se l ec t ing  of f ice rs  for high risk a s s ignmen t s ,  such as t he  "quick response  

t eam" ,  or a pos i t ive  in f luence  a f f e c t i n g  o f f i c e r  p a r t i c i p a t i o n  in s tudy  

episodes.  

4.2.1.5 ~ of Employment and Ranlc. The m e a n  l eng th  of  

e m p l o y m e n t  for  involved o f f i c e r s  was 69.Z m o n t h s  (about  5 3/4  years)  as 

c o m p a r e d  wi th  83.5 m o n t h s  (about  7 years)  for  non invo lved  COs ( separa te  

va r i ance  e s t i m a t e  t va lue  = 4.56; s ign i f ican t  a t  p = .000 two- ta i l ed) .  This 

p a t t e r n  migh t  par t ly  be exp la ined  by age,  t ha t  is, you th  being a s soc ia t ed  

wi th  a shor t e r  l ength  of  e m p l o y m e n t  as wel l  as wi th  i n v o l v e m e n t  in s tudy  

episodes.  Leng th  of e m p l o y m e n t  covar ies  wi th  rank.  Duty  a s s ignm en t s  

and the  a s soc ia ted  risk of assau l t  and b a t t e r y  by i n m a t e s  also var ies  wi th  
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length of employment, as well as rank, with the most senior and/or high 

ranking employees being assigned to posts that tend to have less direct  

interaction with inmates. Newly hired officers with a rank of 

Correctional Officer I are often assigned to posts considered less risky, 

unless a seasoned CO can be assigned with them. This duty assignment 

pat tern may help to explain the Curvilinear relationship that length of 

employment and rank display with involvement in assault  and bat tery 

episodes. (See Table 4.1Z.) Note, however, t h a t  high rank is not 

associated with decreased involvement until the level of major. This 

phenomenon may partly result from the tendency of supervisory personnel 

to respond to altercations in progress in order to provide backup and 

supervisory support. 

4.2.1.6 Training and Other Sociodemographic Characteristics. 

Correctional  officers involved in study episodes did not vary significantly 

from non-involved officers by mari ta l  status, education, veteran status, 

or military combat history (see Appendix F). There also was no 

difference among COs involved and not involved by training. "Training" 

refers  to successful completion of the course for COs provided by DOC 

at the Basic Training Academy during the CO's probationary period; 

obtaining extra, additional training in handling abusive, manipulative 

individuals; and/or obtaining additional self-defense training. These 

variables were measured via the self-administered Pre-Questionnaire,  

with data available only for those COs completing the questionnaire (N = 

1300 *_ 3 COs). 

Those COs who had been employed by DOC prior to the 

establishment of the Basic Training Academy (before the 1970's) were 
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instructed to check a positive response -- that is, they had received 

training, but in a more informal setting and for fewer total hours. 

However, a few of the senior officers may have left  this question blank 

or answered "no", thus, affect ing the accuracy of the responses to some 

extent.  Table 4.14 displays the cross-tabulations of the training variables 

with involvement and injury outcome. 

4.2.1.7 Summary of. Sociodemographic Characteriatics by 

Frequency of Episode /nvo/vernent: Tables 4.13 and 4.15 summarize 

officer  sociodemographic character is t ics  by the frequency of involvement 

in study episodes. 

Youth is positively associated with frequent (3+) involvement .  Rank 

and length of employment covary, as expected,  and are curvilinearly 

re la ted to frequent (3+) involvement; peak periods are CO HI (sergeants) 

and two to five years length of employment.  As with involvement 

(involved/non-involved), frequen t participation (3+) in study episodes is 

more likely to be associated with assignment to a rural (Hagerstown) 

institution. Prior discussions of sociodemographic variables and 

involvement are relevant to the findings presented above (Tables 4.13 and 

4.15). 

4.2.1.8 Institution or Employment: The proportion of COs involved 

also varied by institution of employment.  Table 4.16 displays the average 

number of COs per episode and average number of episodes per CO by 

institution. (Refer to the first section of this chapter,  Table 4.6, for the 

distribution of episodes and incidence rates  by institution. A 

comprehensive discussion of findings by institution is included in the first 

section as well.) Table 4.17 displays the pat tern  of institutional 
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Table 4.14 

Cross-tabulations of Basic Training, Additional Training in Managing 
Abusive and Manipulative Behaviors, and Self-defense Training by 

Episode Involvement and Injury Outcome 
(Maryland Division of Correction; November !, 1982 - April 30, 1983) 

Involved COs Injured COs 
Training % (#) % (#) P Value 

Basic Training 

Yes 30.5 (276) 28.8 (79) 
No 25.4 (9Z) 29.7 (27) 
No Response (44) 

Additional Training 

Yes 29.2 (136) 31.6 (43) 
No Z8.7 (233) 27.4 (63) 
No Response (37) 

Self-defense Training 

Yes 30.5 (146) 33.6 (49) Z 
No 28.0 (ZZ4) 25.8 (57) 
No Response (35) 

N.S. 1 

N.S. 

N.S. 

N = 1300 -+ 3; all differences between training variables and 
involved/injured outcomes were not significant. 

1 N.S. = Non-significant finding 

2 Those COs who had additional self-defense training seemed to be 
slightly more likely to be injured; however, this observation could have 
occurred by chance (p = .1080). 

See Table 4.36 of this chapter for the analysis of Self-defense 
Training by Injury Outcome, based on the cumulative CO file. 
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Table 4.15 

]~st~'lmt~:~ of Correctional Officer Characteristics (Rank =n,! ' 
Length of Employment) by the Frequency of Involvement in Study Episodes 

(Maryland Division of Correction; November I, 1982 - April 30, 1983) 

% of Category Involved (#) 

0 I -2  3+ 
Chmr.cterJstlr Episodes Episodes Episodes 

R o w  C h i -  P 
Total Square D.F. Value Gamma 

I 
H 
m 
i v  
v 
v I  
CDO 92.6 (91) %1 (7) 0.0 (0) 3.7 
CMO 97.8 (4.5) 2.2 (I) 0.0 (0) 1.8 

(2615) 112.25 14 .0000 .138 

86.3 (441)  1 1 . 4  (58) Z.3 ( 1 2 )  1 9 . 5  (511) 
71.9 (1066) 23.1  (343) 5.0 ( 7 4 )  56.7 (1483) 
65.1 (166)  2 5 . 5  (65) 9.4 (24) 9.8 (255) 
66.2 (86) 2 8 . 5  (37) 5.4 (7) 5.0 (130) 
66.2 (43) 33.8 (22) 0.0 (0) 2.5 (65) 
92.6 (25) 7.4 (2) 0.0 (0) 1.0 (27) 

(98) 
(46) 

Emp~yment (2615) 90.19 14 .0000 -.014 

< 1 v, 86.1 (315) 11.5 (42) 2.5 (9) 14.0 (366) 
1 zo z vrs 72.8 (334) 23.7 (109) 3.5 (16) 17.6 (459) 
2+ to s vrs 68.2 (424) 24.9 (155) 6.9 (43) 23.8 (622) 
5+ to 10 yrs 67.6 (340) 25.6 (129) 6.8 (34) 19.2 (503) 
lo* to ls vr, 80.8 (236) 16.8 (49) 2.4 (7) 11.2 (292) 
15+ to 20 vrs 80.7 (201) 16.1 (40) 3.2 (8) 9.5 (249) 
20+ tO 25 yrs 91.4 (74) 8.6 (7) 0.0 (0) 3.1 (81) 
zs+ vrs 90.7 (39) 9.3 (4) 0.0 (0) 1.6 (43) 

Note: Based on invo1"ved and non-involved officer data (merged, unique CO file). 
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Table 4.16 

Distribution of COs Assaulted and Bat tered  by Inmates  According 
to Insti tution of Employment and by Security Classif icat ion of Inst i tut ion 

(Maryland Division of Correct ion;  November I, 1982 - April 30, 1983) 

COs Involved Average # COs (# o! Average# Episodes (# of Unique 
Institution % (#) involved Per Episode Episodes) Per involved COs Involved COs) 

134 

Maximum Security 26.4 (214) 

MDP 31.5 (140) 2.32 (125) 1.99 (142) 
MRDCC 20.7 (53) 2.41 (29) 1.40 (48) 
MCIW 19.1 (21) 1.73 (15) 1.27 (22) 

Medium Security 27.7 (414) 

MHC 18.8 (86) 2.49 (45) 1.26 (87) 
MCIJ 25.2 (63) 1.87 (47) 1.46 (63) 
MCIH 41.1 (139) 3.17 (103) 2.22 (152) 
MCTC 28.1 (126) 2.17 (I00) 1.66 (122) 

Minimum/Pre-relea.se 
Security 7.6 (31) 

B B C F / P R S  1 7.6 (31) 1.83 2 (24) 1.29 (31) 

DO(: 24.3 (659) 3 2.4 (488) 4 1.73 (667) 

1 BBCF, along with most of the remaining PRS is designated by one code number by the  S t a t e  
Depar tment  of Personnel. Because of this, these  inst i tut ions cannot  be distinguished one from 
another  on the master  personnel file. BBCF is technical ly a medium securi ty inst i tut ion;  
however, one-third to one-half  of the  inmates  housed there  were minimum or pre-re lease  s ta tus  
o r  would have soon been reclassified accordingly. 

2 DOC average number of  COs. 

3 Eight missing cases. 

4 Six missing cases. 
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invo lvemen t  in a second way -- by f r e q u e n c y  of i nvo lvemen t  c o m p a r e d  to 

loca t ion  and secur i ty  c lass i f ica t ion  of  the  ins t i tu t ion .  

When MCIH is c lass i f ied as m a x i m u m  secur i ty ,  a des igna t ion  tha t  

m o r e  truly descr ibes  i t s  ope ra t iona l  c h a r a c t e r i s t i c s  and i ts  i n m a t e  

popula t ion,  the  pe rcen t  of CO i n v o l v e m e n t  inc reases  to  30.7% for 

m a x i m u m  secu r i ty  ins t i tu t ions  a n d  d e c r e a s e s  to  Z3.8% for  m e d i u m  

secur i ty  fac i l i t ies .  

MCIH c lear ly  s tands  out  as  the  i n s t i t u t i on  wi th  the  h ighes t  

p ropor t ion  of  employed  COs involved  in assau l t  and b a t t e r y  e n c o u n t e r s  

wi th  inmates .  Admin i s t r a t i ve  pe r sonne l  a t t r i b u t e  this p a t t e r n  to  the  
/ 

re la t ive ly  high number  of i n m a t e s  serv ing  seg rega t ion  s e n t e n c e s  for 

d isc ipl inary inf rac t ions ,  the  m o r e  you th fu l  age of t he  o f f e n d e r  as 

c o m p a r e d  to MDP and MHC (i.e., t h e  o the r  s t a t e  i n s t i t u t i ons  hous ing  

la rge  numbers  of i nma te s  serving t i m e  for  v io len t  of fenses) ,  and the  use 

of  double versus  single cells.  These  f a c t o r s  t h e o r e t i c a l l y  pred ispose  

i n m a t e s  to v iolence.  (Refe r  to  t h e  "Methods"  C h a p t e r  and  the  f i rs t  

s ec t ion  of this  chap t e r  for  f u r t h e r  d iscuss ion of  i n s t i t u t i ona l  

cha rac t e r i s t i c s . )  

D i f f e r ences  in co r r ec t i ona l  o f f i c e r  response  p a t t e r n s  may  also he lp  

to  explain ins t i tu t iona l  va r i a t ion  in ep i sode  i n v o l v e m e n t .  Of f i ce r  

var iab les  will be explored fu r t he r  in the  nex t  sec t ion .  

As no t ed  in t he  "Methods"  c h a p t e r ,  an add i t i ona l  f a c t o r  

d i s t inguished  the  Hager s town  pr isons ,  MCIH a n d  MCTC,  f rom the  

r e m a i n d e r  of  t he  m a x i m u m  and m e d i u m  s e c u r i t y  fac i l i t i e s  in Maryland  -- 

t he  guard  fo rce  is a lmos t  exc lus ive ly  whi te .  T o  explore  the  poss ibi l i ty  

t h a t  racial  d ivers i ty  b e t w e e n  o f f i c e r s  and i n m a t e s  migh t  be c o n t r i b u t i n g  

to the  response  p a t t e r n s  a t  Hage r s town ,  a r a t io  of black i n m a t e s  to  whi te  
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Table 4.17 

Inst i tut ion 
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Distribution of Frequency of Episode Involvement by 
Security Classification and Location of Institutions 

(Maryland Division of Correction; November 17 1982 - April 30, 1983) 

% of Category Involved (#) 

0 l-Z 3+ Row Chi- P 
Episodes Episodes Episodes Total Square D.F. Value Gamma 

Classifieation (Z713) 75.77 

Maximum 73.6 (597) 21.6 (175) 4.8 (39) 29.9 (811) 
Medium 7Z.3 (1080) 22.5 (336) 5.Z (78) 55.1 (1494) 
Minimum/ 

PRS 92.4 (377) 7.6 (31) 0.0 (0) 15.0 (408) 

Location (z305) 5z.84 

Rural 66.3 (521) Z5,3 (199) 8.4 (66) 34.1 (786) 
Urban 7Z.5 (508) ZZ.1 (155) 5.4 (38) 30.4 (701) 
Suburban 7 9 . Z  (648) 19.2 (157) 1.6 (13) 35.5 (818) 

4 .0000 -.215 

4 .ooo0 -.z28 

Note: Based on involved and non-involved officer data (merged, unique CO file), 
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of f ice rs  was ca lcu la ted  for each  DOC ins t i tu t ion .  There  was  no 

associa t ion  found be tween  an ins t i tu t ion ' s  i n m a t e  to  CO rac ia l  d ive r s i t y  

ra t io  and i ts  p ropor t ion  of COs involved in assaul t  and b a t t e r y  ep isodes .  

This f inding does not  m e a n  tha t  rac ia l  p re jud ices  do no t  exist  a m o n g  COs. 

However ,  if pre judic ia l  a t t i t u d e s  do exist~ t h e y  do not  seem to  be 

expressed  un i formal ly  in s i tua t ions  where  rac ia l  d ive r s i ty  c h a r a c t e r i z e d  

the  ins t i tu t ion ' s  i n m a t e  and CO popula t ions  a n d  migh t  a f f e c t  c o n f l i c t  

wi th  of f icers .  

Ins t i tu t ions  were  c lass i f ied  in a f inal  way acco rd ing  to the i r  l o c a t i o n  

and the  h o m e  env i ronmen t  of each  ins t i tu t ion ' s  guard  fo rce  --  urban~ 

suburban,  and rural .  B a s e d  on obse rva t ions  m a d e  dur ing  the  s t u d y ,  it  

s e e m e d  tha t  the  a t t i t ud ina l  and l i fe  s ty le  d i f f e r e n c e s  or d i s sonance  

b e t w e e n  COs and i n m a t e s  were  l inked to t he  value s y s t e m s  

cha rac t e r i z ing  the  inmates '  and o f f i ce r s '  h o m e  e n v i r o n m e n t s .  I t  was  

pos tu l a t ed  tha t  COs living in a n  urban e n v i r o n m e n t  we re  less l ike ly  to  

expe r i ence  value,  a t t i t ud ina l  and behav iora l  s ty le  d i s sonance  when  

i n t e r a c t i n g  with inmates ,  mos t  of whom c o m e  f rom inner  c i ty  h o m e  

env i ronmen t s .  In contrast~ COs l iving in rura l  e n v i r o n m e n t s  m i g h t  

expe r i ence  g r e a t e r  d issonance ,  t h e r e b y  l imi t ing  the i r  e f f e c t i v e n e s s  in 

defus ing  and cont ro l l ing  a l t e r c a t i o n s  w i thou t  the  e x c h a n g e  of fo rce .  

The propor t ion  of  COs involved  in ep i sodes  who worked  in ru ra l  

in s t i tu t ions  (and l ived in rura l  env i ronmen t s )  was s ign i f i can t ly  h ighe r  t h a n  

the i r  co l leagues  working in suburban  and urban  ins t i tu t ions .  T h e r e  w e r e  

265 (33.7%) "rural" COs involved in ep i sodes  as c o m p a r e d  to 193 (2.7.5%) 

"urban" and 170 (Z0.8%) "suburban" COs. This  d a t a  exc luded  al l  COs 

working in the  m in imum s e c u r i t y / p r e - r e l e a s e  sy s t em.  It was f e l t  t ha t  

because  these  fac i l i t i es  and the i r  i n m a t e  popu la t ions  had  p roved  to be 
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such low risks for assaults and ba t t e r i e s  and because  these  ins t i tu t ions  

and their  workforces  were  loca ted  in all th ree  envi ronment  c a t e g o r i e s  

(rural, suburban, and urban areas),  t hey  should be e l imina ted  f rom the  

comparison. The d i f fe rences  be tween  groups were  s ignif icant  a t  p = 

.0000 (chi-square = 33.86 with two degrees  of f r e e d o m ) .  Re fe r  again to 

Table 4.17. 

The "urban" insti tutions may  have  had a higher proport ion of COs 

involved as compared to the  suburban faci l i t ies  because  they  r e p r e s e n t  

the  two major  maximum secur i ty  ins t i tu t ions  in the  s t a t e  --  MDP and 

MRDCC. Especially a t  the  Pen i t en t i a ry ,  conditions a re  crowded and 

t he r e  are  mult iple opportunit ies  for close in te rac t ion  be tween  i n m a t e s  

and COs. 

As desc r ibed  earl ier ,  MCIW is the  major  ins t i tu t ion for f e m a l e  

inmates  in the  s ta te .  With the  excep t ion  of those few f e m a l e  o f f e n d e r s  

housed in pro-re lease  faci l i t ies ,  all f e m a l e  inmates  a re  housed at  MCIW. 

Though classif ied as a maximum secur i ty  inst i tut ion,  most  of MCIW's 

o f fender s  are  classified at  a lower  secur i ty  risk - -  medium,  min imum,  or 

p re - re lease .  Though the  proport ion of COs involved in episodes was not  

except iona l ly  low (19.1%), the  ave rage  number  o f  COs involved per  

episode (1.73) and the ave r age  number  of episodes per  involved COs (1.27) 

were  the lowest and next  to the  lowest  in the  s ta te .  (Refe r  to Table  

4.16.) Fewer  COs were  used in control l ing each  episode tha t  o c c u r r e d  

and the re  did not appear to be a pa r t i cu la r ly  "high risk" group of COs 

tha t  f requen t ly  responded or was involved in a l t e r ca t i ons  with i nma tes .  

Possible explanations include less physical  v iolence on the  par t of f e m a l e  

of fenders ,  f ewer  assault and b a t t e r y  a t t e m p t s  tha t  were  init ial ly d i r e c t e d  

at  COs, and an increased likelihood tha t  episodes were  control lable  wi th  
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less use of force.  (See the  discussion under  s ec t i on  4 .Z.I .3  Sex.) When 

f e m a l e - i n i t i a t e d  v io lence  does occur ,  i t  may  be m o r e  m a n a g e a b l e  wi th  

min ima l  force .  

4.2.1.9 Htsto__~ of Verbal Abuse ,  Physical Assault, and ~ ] u r y :  Se l f -  

r e p o r t e d  past  occu r rences  of verba l  abuse and t h r e a t s ,  physical  assau l t s ,  

b a t t e r y  injuries  ( total  c a r e e r  and last  year) ,  and lost  work  days due  to  

i n m a t e  e n c o u n t e r s  p roved  to be p r ed i c t i ve  of  f u t u r e  i n v o l v e m e n t .  

F u r t h e r m o r e ,  when invo lvemen t  in b a t t e r y  ep isodes  dur ing  the  s tudy  was 

c a t e g o r i z e d  by none (0), one to  two,  and t h r e e  or  more ,  the  r e l a t i o n s h i p  

wi th  past  h is tory  s t r eng thened .  Table  4.18 d isplays  t he se  resu l t s .  As 

no t ed  before ,  reasons for  this  p a t t e r n  s eem to  inc lude  bo th  du ty  pos t  and  

ins t i tu t iona l  ass ignment  as well  as behav iora l  r isk f ac to r s .  O f f i c e r s  

r epo r t i ng  high ra t e s  of  verba l  abuse and t h r e a t s  by i n m a t e s  w e r e  no t  

s ign i f ican t ly  more  likely to  have  been  ass igned to  i n s t i t u t i ons  wi th  h igh  

r a t e s  of invo lvement ,  thus  o f f e r ing  some  suppor t  for  t he  i m p o r t a n c e  of  

o f f i c e r  pe rcep t ions  and behav iors  wi th  i n m a t e s  versus  i n s t i t u t i o n a l  

a s s ignmen t .  Graph 4.19 i l l u s t r a t e s  s e l f - r e p o r t e d  h i s to ry  by i n s t i t u t i o n  

(high r a t e  vs. low rate) .  

4.2.2 CO ~]ury Outcome [or nInvolved" Officers: Findings and 

D/scussion: The f indings and discuss ion p r e s e n t e d  in th is  s e c t i o n  a r e  

r e l e v a n t  to  only those  o f f i c e r s  who were  invo lved  in s tudy  ep isodes .  

Soc iodemograph ic  and h i s to r i ca l  d a t a  r e l e v a n t  to  the  o c c u r r e n c e  of a 

b a t t e r y  injury sus ta ined  by an  involved  o f f i c e r  a re  p r e s e n t e d .  

4.2.2.1 ~ ,  Sex, Rank, and Race: Al though  one migh t  a n t i c i p a t e  

t ha t  injury o u t c o m e  for those  COs involved in assau l t  and b a t t e r y  
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O f f i c e r  Frequency of  Involvement  by H i s t o r y  of  Verbal 
Abuse. P h y s i c a l  ~ s s a u l t .  Ba t t e ry  I n j u r y  and B a t t e r y  I n j u r y  
in the  l a s t  year  
(Hd. DOC; 11/1/82 - 04/30/83)  

Category Mean (n) 
To ta l  Invalv,.mpn~ 

CO Popul .  0 1-2 3+ 
ANOVA 

u Sign Off  

No. Verbal 

No. Tota l  I n j u r i e s  

No. To ta l  Las t  Work Days 

No. I n j u r i e s  Las t  Year 

9.35 (1216) 7.66 (869) 10.62 (278) 

1.60 (1216) 1.24 (869) 2.12 (278) 

14.50 (1200) 12.16 (645) 15.71 (283) 

0.32.(1200) 0.19 (845) 0.50 (283) 

25.48 (69) 

3.99 (69) 

37.32 (72) 

1.07 (72) 

6.14 0.002 

13.94 0.000 

5.96 0.003 

42.45 0.000 

* From the  merged,  unique  CO f i l e  
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Graph 4-19 

# of Events /  
Days 

-Se l f - r epor ted  OEficer His tory  of Post Verbal Abuse, Physlcal  Assau l t ,  I n j u r i e s ,  
Lost Mork Days Due to  Inmates By High and Lov Rate of  I n s t i t u t i o n a l  Involvement 

(Harytand Divis ion of  Cor rec t i on ;  11/1/82 - 4130183) 

20 

16 

2 - t a i l e d  t = - .56  
p = .$8 

10.2 

~ _ 

#Verbal Assau l t s  
Last 30 Days 

12 

2 - t a i l e d  t = 
p = .333 

16.5 

#Lost Work 
Days--Career 

2 - t a i l e d  t = - 4 . 0 7  
p = .000 

2.4 

#Total Career 
I n j u r i e s  

- .97  

2- ta iLed  t = - 2 . 5  
p = .011 

# I n j u r i e s  
Last Year 

Key: ~ . . ~=  High ra te  i n s t i t u t i o n  (MCTC, HDP, NCIH) 
L_J" Low ra te  i n s t i t u t i o n  (NHC, MCIJ, HCIW, HRDCC, BBCF, PRS) 

* Ind ica te s  s i g n i f i c a n t  a s s o c i a t i o n .  

Note: Data from merged unique CO f i l e .  
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encounters  might vary by age and sex9 it did not. This analysis is based 

on data  in the unique o f f i ce r  file and includes only those COs involved in 

episodes and complet ing the quest ionnaire .  Older individuals were  not 

more  likely to be injured. Rather~ younger  COs (19 to Z4) and older  COs 

(55+) were  less likely to be injured~ though this finding was not 

s ta t i s t ica l ly  significant (p = .3047). Fema le  o f f i ce r s  were  also not more  

l ikely to sustain an injury when compared  to males  involved in ~ s tudy 

episodes.  Rank~ which is co r re l a t ed  to some ex t en t  with age~ was not 

s ignif icantly re la ted  to injury ou tcome.  Along with age~ sex~ and rank,  

race was not predict ive  of subsequent injury resul t ing f rom assault  and 

b a t t e r y  by inmates.  Once involved in physical  conf l ic t  with inmates ,  the  

above of f icer  sociodemographic  var iables  did not seem to substant ia l ly  

a f f e c t  injury ou tcome to C O s .  

4.2.2.2 In~itution of  Employment: The co r rec t iona l  o f f icer ' s  

ins t i tu t ional  assignment was r e l a t ed  to the  probabil i ty of injury for those 

involved in a s s a u l t  and b a t t e r y  episodes. Findings by ins t i tu t ion,  

p resen ted  ear l ier  in Sect ion 4.1 and also in Table 4.20, may  to some 

ex ten t  r e f l ec t  d i f f e rences  in the na tu re  and seriousness of the episodes 

tha t  occur.  Or~ results  may  be more  or less a funct ion  of CO skill in 

handling the episodes tha t  did occur .  (Refe r  to the  f i rs t  sec t ion  of this 

chap te r  for fu r the r  discussion.) The dis t r ibut ion of injuries by ins t i tu t ion 

s eemed  to follow a similar  pa t t e rn  as tha t  for  CO involvement .  Once  an 

episode was underway,  the  risk of injury to COs involved did not  seem to 

vary  g rea t ly  by inst i tut ion.  

4.2.2.3 Other Sociodemocjraphic Factors: Addit ional  o f f i ce r  

sociodemographic  var iables  tha t  were  not r e l a t ed  to injury ou t come  were  
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T a b l e  4 . 2 0  

I n s t i t u t i o n  

C o r r e c t 4 o n a l  O f f i c e r  Injury O t s t r S b u t ~ 0 n  by I n s t i t u t i o n  
( M a r y l a n d  Dtv4sSon o f  C o r r e c t S o n ;  November 1, 1982 - Ap r t1  30,  

S e c u r t t y  % I n j u r e d / I n v o l v e d  COs by 
R a t t n g  I n s t t t u t t D n  Who Were I n j u r e d  (# )  

% o f  A l l  Injured 
COs by I n s t i t u t i o n  

1983) 

I n j u r y  I n c i d e n c e '  
Rate  Per  100 COs** 

O r d e r  o f  
M o r O t d t t y  Exp.  

MCTC Med4um 37 .9  (47)  27 .2  13.8 1 

MDP Max4mum 22.1 (31)  17.9 8 .8  3 

MCZH Medium 28 .8  (40)  23.1 1 1 . 9  2 

MCIJ Medtum 19.7 (12)  6 . 9  5.1 5 

MHC Medtum 17.4 (15)  8 .7  3 .8  7 

MCIW Max4mum 33 .3  (7)  4 . 0  7 .0  4 

MRDCC Maxtmum 24 .5  (13)  7 .5  5 . 0  6 

BBCF/PRS$ M4n/PR " 25 .8  (8)  4 . 6  1.9 8 

* BBCF | s  o f f l c 4 a l l y  c l a s s l f l e d  as medlum s e c u r l t y  and t h e  PRS as mlnlmum o r  p r e - r e l e a s e  s e c u r l t y .  However .  d u r l n g  
the  s t u d y ,  a b o u t  30 o f  88CF 's  tnmate p o p u l a t i o n  was c l a s s i f i e d  as mtntmum s e c u r i t y .  The r e m a i n d e r  o f  t he  BBCF 
p o p u l a t i o n  wou ld  soon be e l t g t b l e  f o r  a m t n t m u m / p r e - r e t e a s e  c l a s s t f t c a t 4 o n .  

$* Ra tes  a r e  based  On # b u d g e t e d  CO p o s t t 4 o n s .  

No te :  D i f f e r e n c e s  among 4 n s t t t u t t o n s  were s S g n t f 4 c a n t  a t  p = 0 . 0 2 7 6 ,  c h 4 - s q u a r e  = 15.74 w4th 7 D.F.  

LO 
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mar i ta l  status,  educat ion,  and mi l i t a ry  history.  As with CO episode 

involvement ,  the off icer 's  ve t e r an  s ta tus  and combat  his tory had no 

signif icant  association with injury ou tcome.  

4.2.2.4 Training: Division of C o r r e c t i o n  basic t ra in ing and 

addi t ional  training in se l f -defense  and methods  of handl ing abus ive /  

manipula t ive  individuals had no s ignif icant  associa t ion  with  injury 

outcome.  Those COs who repor t ed  having rece ived  addi t ional  t ra in ing  in 

se l f -defense  beyond tha t  o f f e r ed  in the Basic Training Academy  course  

were  slightly more l ikely to have  been injured as compared  to those COs 

who had rece ived  no addi t ional  se l f -defense  t ra ining {i.e., 33.6% (49) 

versus 25.8% (55), respect ive ly ;  p - .11}, but the findings were  not  signifi-  

cant .  

To examine the cont r ibut ion  of type of episode to the  se l f -de fense  

t ra ining and injury ou tcome re la t ionship ,  c ross- tabula t ions  of CO sel f -  

defense  training with episode ca t ego ry  and ini t ial  d i rec t ion  of the  
. a  

conf l ic t  were  performed.  (See Appendix C, Assault  and Ba t t e ry  Episode 

Coding Key a n d  the re levan t  discussion of episode type  and injury 

ou t come  in the first  sec t ion  of this chapter . )  Ne i ther  c ross - t abu la t ion  

revea led  a significant re la t ionship  with se l f -defense  training.  COs who 

had rece ived  th i s  t ra ining we re  sl ightly more  l ikely to  be involved in 

episodes tha t  init ial ly involved "inmate(s)  to officer(s)  and/or  other(s)"  

d i r ec t ed  violence r a the r  than " inmate  to inmate"  d i r e c t e d  v io lence  (p 

: .07). In other  words, the  in i t ia l  d i rec t ion  of episode v io lence  as r e l a t e d  

to the par t ic ipants  had a weak,  mar~inaUy signif icant  re la t ionship  to self-  

defense  training. However ,  concluding tha t  COs with  addi t iona l  self-  

defense  training were  more  l ikely to be involved in the  more  ser ious 
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episodes, and because of this did not benefit  from a reduction in injuries 

as a result of superior skill, is inappropriate. Note, also, that no a t t empt  

was made to document the date of training or quantify the addit ional 

training reported by COs. 

4.2.2.5 History of Verbal Almse, Physical Assault, and Injury: 

Unlike the association with episode involvement,  prior history of verbal  

abuse, physical conflict, and/or bat tery  injury (Pre-Questionnaire i tems 

#32-34), once the officer was involved in an episode, was not 

significantly associated with subsequent bat tery  injury. Only a weak, 

marginally significan t negative association of previous bat tery  injury and 

subsequent injury in a study episode was found {Z5.5% (53) versus 33.8% 

(52); p = .09}. Concluding that increased caution is exercised in ba t t e ry  

encounters by COs who have been injured in the past should not be drawn 

based on this data. 

4.2.3 CO ~ Outcome for All Cohort Correctional Officers: 

Findings and Discussion: Tables 4.21 and 4.Z2 summarize significant 

bivariate relationships for sociodemographic, height, and history of past 

verbal abuse, physical assault, and bat tery  injury variables with the 

dependent variable, injured/not injured. Note that  these relationships are  

based on a comparison of those COs who w e r e  not injured (with and 

without episode involvement) with those who were injured. Earl ier  

reported bivariate relationships (Section 4.2.2) were drawn from the 

analysis of variables for involved officers only and their injury outcome.  

The variables reported in Tables 4.21 and 4.ZZ were la ter  incorporated in 

the development of predictive models of injury outcome. 

Among all COs, a past history of bat tery  injuries, especially in the 
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Table 4.21 

Bivariate Relationships of Officer Cohort* Master Personnel 
Variables with the Dependent Variable, Injured/Not Injured 

(Marylax*d Division of Correction; November I, 1982 - April 30, 1983) 

Injured COs % of Injured COs P 
Variable % (#) from Category N Chi--square D.F. Value Gamma 

146 

Institution 2713 31.09009 2 .0000 
(security Class) 

Maximum 31.9 (80) 9.9 
Medium 64.9 (163) 10.9 
Minimum 3.Z (8) Z.0 

Institution 2305 46.00720 Z .0000 

Urban 30.0 (73) 10.4 
Suburban 18.5 (45) 5.5 
Rural 51.9 (125) 15.9 

-.20049 

-.37090 

Race 2615 20.20618 1 .0006 .66755 

White 62.1 (154) 11.2 
Black/Other 37.9 (94) 7.6 

Sex 2615 20.20618 1 .0006 

Male 97.2 (241) 10.4 
Female 2.8 (7) 2.3 

.66755 

Rank 2615 21.04569 1 .0000 .40699 

Rank I (COH-V) 86.3 (214) II.I 
Other (COI,COVl, 13.7 (34) 5.0 

CDO,CMO) 

Z-tail 
Variable Mean N T Value D.F. P Value 

Injured 843.29 
Not Injured 1306.37 

2611 6.98 361.11 .0000 

* Based on involved anti non-involved off icer  data (merged, unique officer  file). 
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Table 4.22 

Bivariate Reiationsh/ps of Officer  Cohort* Pre-Quest ionna/re Variables 
(Historical and Height) with  the Dependent Variable, Injured/Not Injured 

(Maryland Division of Correct ion;  November It 198Z - April 30, 1983) 

Variable 
Z-tail 

Mean N T Value D.F. P Value 
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Injured 70 .8277  
Not Injured 70.3534 

# Past Bat tery lnjuries 

Injured 2.5000 
Not Injured 0.2742 

# B a t t e ~ I n j u r i e s L a s t  Year 

Injured 0.7347 
Not Injured 0.2742 

1255 -1.88 196.48 .06Z 

1263 -1.99 187.24 .048 

1252 -3.48 157.64 .001 

COs Injured COs Not Injured P 
Variable ~ (#) % (#) N Chi--square D.F. Value Gamma 

Physical Assaults - 
Prior 30 Days 14.5 (22) 6.6 (74) 1273 13.55 3 .004 .405 

History of Prior 
Bat tery  Injury 56.7 (85) 40.8 (452) 1259 13.03 1 .000 .311 

Additional Self- 
defense Training 45.7 (69) 36.3 (410) 1279 4.58 1 .032 -.191 

* Based on involved and non-involved off icer  data  (merged, unique CO file). 
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last  year ,  was clear ly  r e l a t ed  to subsequent  injury. A nega t ive ,  

s ta t i s t ica l ly  significant,  but weak associa t ion be tween  se l f -de fense  

t raining and injury was also ident i f ied.  The re la t ive  impor t ance  of 

o f f i ce r  behaviors versus duty ass ignment  as they  r e l a t e  to prior h i s to ry  of 

assault ,  ba t te ry ,  and injury r ema in  unclear .  The cont r ibut ion  of 

behavioral  and historical  fac tors  to CO injury are  addressed fu r t he r  in 

the  mul t ivar ia te  analysis of study var iables  (sect ion 4.5) of this c h a p t e r ) .  

4.3 Attitudes, ~ and Behavioral Intentions of  Correctional 

Officers and the Relationships of  these Variables to Involvement In and 

Injury From Assault and Battery by Inmates 

There  were  1314 cor rec t iona l  o f f icers  for  whom mas t e r  personne l  

f i le  data ,  quest ionnaire  responses,  and, as applicable,  b a t t e r y  episode  

da ta  existed.  The following subsect ion discusses P re -Ques t ionna i r e  

findings re levant  to this group's par t i c ipa t ion  in ba t t e ry  episodes (with 

and without  assault) during November  1, 198Z through April  30, 1983. As 

descr ibed in the "Methods" chapter ,  the  Pre -Ques t ionna i re  m e a s u r e d  

off icers '  a t t i tudes ,  bel iefs  and behaviora l  in tent ions  regard ing  co t -  

rec t ions ,  inmates ,  role, and conf l ic t  with inmates .  

4.3.1 F/nd/ngs and Discussion by Episode Involvement 

4.3.1.1 General Attitude~. Of the  severa l  quest ions measu r ing  

genera l  a t t i t udes  and bel iefs  about  co r rec t ions  and inmates ,  the  fol lowing 

two were  found to be r e l a t ed  to subsequent  physical  i nvo lvemen t  in 

conf l ic t  with inmates .  COs l a t e r  b a t t e r e d  by inmates  versus those  who 

were  not were  more l ikely to ag ree  with the  s t a t e m e n t ,  "Those who break  

the  law should never  be excused for thei r  c r imes ."  These same COs were  
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less likely to agree with the s ta tement ,  "The death penalty for serious 

crimes should be abolished entirely." , (See Table 4.23.) 

Though both findings were statist ically significant, neither 

association was particularly strong. Two additional att i tudinal 

s ta tements  were not found to be re la ted -- ~A personal insult should not 

b e  forgotten M and "Inmates would benefit  from str ict  discipline and 

strongly enforced rules and regulations." The weak association that did 

exist between the first two questions and involvement (Table 4.23) may 

be partly or entirely due to institutional assignment and the relat ive 

dangerousness of the inmates associated with COs who were later  

battered.  A second explanation might a t t r ibute  this  response pat tern to 

a more punitive approach by COs la ter  involved in study episodes. The 

lack of association between episode involvement and the "personal insult" 

question would not support the la t te r  conclusion. 

Other atti tudinal questions include t h e o f f i c e r s '  perception about 

the primary and secondary missions of corrections -- secure,  punish, 

change, and none (of the above). There was a weak, non-s ignif icant  

(p = .23) positive relationship between "punish" as a primary or secondary 

choice and subsequent episode involvement. Again, institutional 

affiliation and the concomitant risks of assault and bat tery  may help to 

explain this weak trend (i.e., 29% of involved COs picked a "punish" 

Choice versus ZS% of non-involved COs). 

4.3.1.2 

re la ted questions (i.e., questions 10, 17, 

significantly associated with subsequent 

questions examined COs' perceptions 

Officer Perceptions of Role and Power:. Role- and power- 

18, 19, ZO, and 23) were not 

ba t te ry  by inmates.  These 

about c lar i ty  of role and 
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f a b l e  4 . 2 3  
CO A t t i t u d e s  a b o u t  C o r r e c t i o n s / I n m a t e s  

( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n :  November  1, 1982 - A p r i l  30 ,  1983)  

A t t  i t l J d i n a l  Q u e s t i o n s  
% o f  I n v o l v e d  COs 
i n  A g r e e m e n t  ( # )  

% o f  N o n - i n v o l v e d  COs C h i -  
in  A g r e e m e n t  ( # )  s q u a r e  

P 
D . f  V a l u e  Gamma 

Never" E x c u s e  Law Breaker 

Abo]ish the Death Penalty 

Do not f o r g e t  p e n s o n a ]  i n s u l t  

I n m a t e s  B e n e f i t  From S t r i c t  
D i s ( : i p l  i n e  

Bec;aLJse o f  J o b ,  F r e q u e n t l y  A n g r y  

A.'{saLJlt P r o b l e m  I m p o r t a n t  

5 4 . 9  ( 2 0 7 )  

4 . 2  ( 1 6 )  

2 2 . 5  ( 8 5 )  

8 4 . 6  (:319) 

5 5 . 2  ( 2 0 6 )  

8 6 . 9  ( 3 2 6 )  

4 8 . 6  ( 4 4 3 }  12 .8  

5 . 9  ( 5 4 )  10 .4  

2 4 . 8  ( 2 2 6 )  7 . 6  

8 0 . 2  ( 7 3 6 )  5 . 3  

.01 

.03 

N . S .  

N . S .  

- . 0 6  

.22  

- . 0 2  

- . 0 9  

5 3 . 0  ( 4 8 2 )  6 . 2  4 N . S .  - . 0 8  

8 3 . 9  ( 7 6 6 )  ,5.9 4 N .S .  - . 1 1  

* S~g~ificant at p < .05; ** N.S. = Not significant. 

Note:  Based on unique o f f i c e r  f i l e .  
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supervision, ability to inst i tute change, and power. (See Table 4.24.) 

Other general questions included CO perceptions about the sources of 

work stress (#24), importance of the assault problem (#28), most serious 

outcome of inmate assault (#27), and job-generated anger,  frustrat ion,  

anxiety, and/or unhappiness (#29). Responses to these questions were  not 

significantly related to subsequent CO involvement in study episodes. 

The more 'general' questions listed above may not have been 

associated with subsequent episode involvement because they were not 

specific to the behaviors common to or related to assault and ba t te ry  

confrontations with inmates. Those questions that were more specific to 

study cases tended to be t te r  distinguish between ba t te red  and non- 

bat tered officers. 

4.3.1.3 Officer Perceptions Concern/rig Conflict with Inmates: 

Question #7 asked, "Do you think officers can prevent assaults involving 

physical violence by inmates on themselves or other officers?" This 

question was not specific to the officers '  future behaviors, but it did 

measure to some extent the degree of control they perceive they might 

have in defusing potential a l tercat ions  with inmates.  Perhaps this 

a t t i tude  helped to shape future approaches with inmates.  Of those COs 

la ter  involved in study episodes, 65.6% (249) answered "always" or 

"sometimes" to this question while 34.3% (130) answered "not usually" or 

"never". In contrast, 74.4% (689) of those COs not l a te r  involved 

answered "always" or "sometimes" while 15.6% (239) answered "not 

usually" or "never". These findings were significant at p = .01 (chi-square 

= 11.38). 

A second question more specifically explored the behaviors off icers  
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Table 4.24 

Correctional Officer Perceptions of Role and Power by 
Sub6equent Battery by inmates: Nosz--sisnificant Findings 

(Maryland Division of Correction; November 1, 198Z - April 30~ 1983) 

Role end POWir OUlltlOn! 

Involved COs % Non-involved COs Chi- P 
in Agreement (0) in Agreement (0) square D.F. Value 

152 

Gamma 

Little/No Power Meeting 
Respuesibilities as CO 45.6 (172) 

I Can Make Changes 15.7 (59) 

Underetaed Mission 
of Correctines 69.5 (257) 

UederetaDd My 
Respoasibiliti~ 88.3 (332) 

Can Achieve My 
~ p o n s ~ i l i t i e s  5Z.1 (195) 

Db-ectinos Clear 47.6 (178) 

41.1 (381) 6.4 4 N . S .  -.03Z 

18.3 (166) 3.2 4 N.5. .065 

78.9 (631) 0.4 2 N.S. -.019 

86.8 (800) 0.6 Z N.S. -.067 

53.4 (489) 0.Z Z N.S. .020 

49.5 (456) 0.8 4 N.S. .065 

Note: Based on unique officer file. 
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might  d e m o n s t r a t e  ear ly  in an a l t e r c a t i o n  wi th  an i n m a t e ,  pr ior  to  t h e  

o c c u r r e n c e  of physical  v io lence  (#Z1 - "When ve rba l  abuse  by an i n m a t e  

is d i r ec t ed  at  you, what  is the  f i rs t  th ing  t h a t  you do?"). Table  4.7.5 

summar i ze s  the  responses  to  t h i s  ques t ion .  Though not  a marked ly  s t r o n g  

p red i c to r  of episode i nvo lvemen t ,  r e sponse  p a t t e r n s  m a y  sugges t  ways  to  

m o r e  e f f ec t ive ly  de fuse  s i tua t ions  t ha t  may  c u l m i n a t e  in phys ica l  

v io lence .  As will be d i scussed  in the  nex t  sec t ion ,  m a n y  s tudy  ep i sodes  

began  with an exchange  of  i n f l a m m a t o r y  r e m a r k s  b e t w e e n  pa r t i c ipan t s .  

COs were  also q u e s t i o n e d  about  the i r  usual ,  in i t ia l  r esponse  to  

i n m a t e s  f ight ing (#26 - "When you f ind i n m a t e s  f igh t ing ,  what  do you  

usual ly do first?).  This ques t ion  also var ied  s ign i f i can t ly  among  t h o s e  

COs who were  l a t e r  b a t t e r e d  as c o m p a r e d  to those  who were  not .  Tab le  

4.26 provides the  f r equency  d i s t r ibu t ion  of r e s p o n d e n t s  by subsequen t  

episode invo lvement .  F indings  would i nd i ca t e  t h a t  a t t e m p t i n g  to  " t a lk  

i nma tes"  apar t  may  success fu l ly  h a l t  some  i n m a t e  f ights ,  p r e c l u d i n g  

physica l  i n t e rven t ion  and t he  r isk of in jury  to  COs.  I m m e d i a t e l y  ca l l ing  

for  CO ass is tance  or s t epp ing  in to  phys ica l ly  b r eak  up the  f igh t  i s  

a s soc i a t ed  with a s l ight ,  subsequen t  i nc r ea se  in ep i sode  i nvo lvemen t .  

Off icers '  p e r cep t i ons  about  the  o c c u r r e n c e  of  b a t t e r y  in jur ies  to  

o f f i ce r s  were  r e f l e c t e d  in the i r  r e sponses  to  ques t i ons  e igh t  and n ine  - -  

"How preven tab l  e a re  in jur ies  to  you or  fe l low o f f i c e r s  when in phys ica l  

con f ron t a t i ons  wi th  i n m a t e s ? "  and "In a s sau l t i ve  episodes ,  in jur ies  t o  

o f f i ce r s  usually occur  as  a resu l t  of: . . . ". Ques t i on  e igh t  did not  p r o v e  

to be p red ic t ive  of f u t u r e  phys ica l  con f l i c t  wi th  i n m a t e s .  Of f i ce r s  m a y  

have  fe l t  tha t  once  a phys ica l  f igh t  was in p rogress ,  l i t t l e  could be done  

to  p r even t  o f f i ce r  in jur ies  on a r egu la r  basis.  M u l t i p l e  cho ices  w e r e  

p e r m i t t e d  for ques t ion  nine.  Involved  COs w e r e  m o r e  l ikely than  non -  
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Table 6.25 
Se l f - repor ted  I n l t i a t  Response to Inmate Verbal Abuse 

and Subsequent Involvement in Assault and Battery Episodes v i t h  Inmates 
(Maryland Division of CorrecClon; November 1, 1982 - Apr i l  30, 1983) 

I n i t i a l  Response 
Z COs With 

Subsequent Involvement (e)  
�9 Z COs Without 

Subsequent Involvement (#) 

Aggressive 23.7 (87) 20.4 (184) 

Smart Comment 4.4 (16) 4.3 (39) 

Yell Back 2.5 (9) 1.2 (11) 

Stare Dovn 4.1 (15) 2.7 (24) 

Immediately Write Up (Ticket)  8.4 (31) 7.8 (70) 

Physlcal ly  Restrain/Lock Up 0.8 (3) 1.3 (12) 

Tel l  Shut Up 3.5 (133 3.1 (28) 

Neutral 25.6 (94) 24.6 (221) 

Ignore 24.5 (90) 23.2 (209) 

Call for Assis tance 1.1 (4) 1.3 (12) 

Pos i t ive  43.1 (1583 51.2 (461) 

What's Wron8 28.1 (103) 31.1 (280) 

Calm Dovn 15.0 (55) 20.1 (181) 

Other 7.6 (28) 3.8 (34) 

Note: 

100.0 

Chi-square - 12.88, p ~ 0 . 0 0 5  ( D . P .  8 3 )  
Based on unique o f f i ce r  f i l e .  

(367) 100.0 (900) 
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T a b l e  4 . 2 6  
S e l f - r e p o r t e d  I n i t i a l  R e s p o n s e  t o  I n m a t e s  F i g h t i n g  

and  S u b s e q u e n t  I n v o l v e m e n t  i n  A s s a u l t  and  B a t t e r y  E p i s o d e s  w i t h  I n m a t e s  
( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  N o v e m b e r  t ,  1982 - A p r i l  30 ,  1983)  

I n 4 t t a l  R e s p o n s e  

C a l l  f o r  CO A s s i s t a n c e  

L e t  I n m a t e s  F i g h t  i t  Out 

Ask f o r  A s s 4 s t a n c e  f r o m  
O t h e r  I n m a t e s  

B r e a k  up I m m e d i a t e l y  

A t t e m p t  t o  " T a l k ' *  A p a r t  

O t h e r  

T o t a l  

% COs W i t h  
S u b s e q u e n t  I n v o l v e m e n t  (# )  

% COs W i t h o u t  
S u b s e q u e n t  I n v o l v e m e n t  ( # )  

7 4 . 8  ( 2 7 9 )  

1 .6  (6 )  

7 1 . 3  ( 6 5 0 )  

1 . 2  ( i t )  

0 . 5  ( 2 )  0 . 3  

9 . 7  ( 3 6 )  7 . 3  

1 3 . 4  (50) 18 .5  

0 . 0  ( 0 )  1 .3  

1 0 0 . 0  ( 3 7 3 )  1 0 0 . 0  

( 3 )  

( 6 7 )  

( 1 6 9 )  

( 1 2 )  

( 9 1 2 )  

Note= C h 4 - s q u a r e  = 1 1 . 8 2 ,  p = 0 . 0 3 7  ( D . F .  = 5 ) .  
B a s e d  on un4que  o f f i c e r  f i l e .  

p . =  

u1 
u1 
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pa r t i c ipan t s  to have said tha t  o f f i ce r  injuries  o c c u r r e d  because  COs fel l  

agains t  an objec t  in t he  env i ronmen t  or were  t aken  by surprise.  In 

con t ras t ,  non-involved COs were  more  l ikely to  a t t r i b u t e  o f f i ce r  in jur ies  

to  aggrava t ion  of the  i n m a t e  by the  o f f i ce r  or t he  o f f i ce r ' s  not  wa i t ing  

for  r e in fo rcemen t .  Response  choices  a re  l i s ted  in Table  4.27. 

Quest ion #?~2 asked COs, "If you a re  in physica l  conf l i c t  wi th  an 

i nm a te ,  how avoidable is injur ing the  i nma te?" .  Those  COs not l a t e r  

assau l ted  and b a t t e r e d  by i n m a t e s  were  m o r e  l ikely to  fee l  i n m a t e  

injur ies  were  avoidable  (58% versus  51%), but  t he  r e su l t s  were  not  

s t a t i s t i ca l ly  s ignif icant  (p = .14). 

4.3.1.4 Self-Reported C o p ~  Strate~es [_P_r_ Job-Related Anger, 

Anxiety and Unhappiness: An individual 's  coping s t r a t e g i e s  in dea l ing  

wi th  work - re l a t ed  anger ,  anx ie ty  and unhappiness  we re  fe l t  to  po ten t i a l ly  

i m p a c t  on h is /her  i n t e r a c t i o n  wi th  i nma te s .  Of f i ce r s  were  asked to 

se lec t  f rom a list  of 19 coping s t r a t e g i e s  those  m e t h o d s  t hey  used in 

dea l ing  with the  above w o r k - c o n n e c t e d  emot ions .  As pos tu l a t ed ,  severa l  

of these  me thods  were m o r e  (or less) l ikely to  be a s soc i a t ed  wi th  i n m a t e  

conf l i c t .  Table 4.~8 s u m m a r i z e s  coping s t r a t e g i e s  tha t  we re  found to be 

s ign i f ican t ly  r e l a t ed  to  episode i nvo lvemen t .  (Mult iple  choices  we re  

p e r m i t t e d . )  

Those coping m e t h o d s  or behav iora l  r e sponses  t ha t  were  not  

a s soc ia t ed  with episode i n v o l v e m e n t  inc luded  "spend t i m e  on hobby",  

"keep inside", "physical  i l lness",  "ne rvousness / anx ie ty" ,  " talk wi th  

spouse",  "use drugs", " s t r i c t ly  e n f o r c e  rules",  " t ake  i t  home" ,  "s leep  

more" ,  " tel l  self  not i m p o r t a n t " ,  "call  in sick",  " t ake  of f  work" and 

"other"  choices.  (See Table  4.29.) Responses  should be e v a l u a t e d  with an 
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Table 4.27 

Injury Cause 

lS7 

Correctional Officer Perceptions of Reasons for Officer injuries 
in Assault and Battery Encounters with Inmates 

(Maryland Division of Correction; November 1, 1982 - April 30, 1983) 

Positive Response Negative Response 
Involved COs Non-lnvolved COs Involved COs Non-involved COs Chi- P 
% (#) % (#) % (#) % (#) squa,e Va,ue 

Fall Against Object 
in Environment 52.0 (194) 43.9 (404) 48.0 (179) 56.1 (516) 7.00 .008 

Lack Self-defense 
Training * 42.1 (157) 41.8 (385) 57.9 (216) 58.2 (535) 0.00 .936 

Inmates' Better  
Physical Condition * 45.3 (169) 43.0 (395) 54.7 (204) 57.0 (524) 0.58 .445 

COs Aggravate 
Agitated Inmate 14.5 (54) 23.7 (218) 85.5 (319) 76.3 (702) 13.58 .000 

COs Taken by Surprise 59.2 (221) 51.1 (470) 40.8 (152) 48.9 (450) 7.12 .008 

COs Not Waiting for 
Reinforcement 27.9 (104) 34.8 (320) 72.1 (269) 65.2 (600) 5.73 .017 

Matter  of Chance * 27.3 (102) 25.7 (236) 72.7 (271) 74.3 (684) 0.39 .530 

Other * 11.8 (44) 10.5 (97) 88.2 (329) 89.5 (823) 0.43 .513 

Note: Based on unique officer file. 

* = Non-significant; N= 1293; (D.F. = 1) 
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Table 4.28 

Coping Strategy 

Correctional Officer  Responses to Work-related Anger, Anxiety, 
and Unhappiness by Subsequent Episode Involvement 

(Maryland Division of Correction; November I, 1982 - April 30, 1983) 

Involved COs Non-involved COs % Chi- P 
% (#) % (#) Diff. square D.F. Value Gamma 

Talk with 
a Friend * 30.5 (114) 

Have a Drink Z9.4 (110) 

Sports/Physical Labor 40.6 (152) 

Deal Harshly 
with Inmates 8.3 (31) 

Try to Change System 11.0 (41) 

Reason Through 
Feelings 14.7 (55) 

Argue with 
Fellow COs * 5.3 (20) 

34.6 (319) -4.1 Z.06 

21.9 (ZOZ) 7.5 7.79 

33.9 (313) 6.7 4.90 

3.9 (36) 4.4 9.56 

6.9 (64) 4.1 5.Z5 

19.7 (182) -5.0 4.18 

3.1 (Z9) Z.Z Z.97 

1 .151 * -.094 

1 .005 o.195 

1 .027 - .14Z 

1 .OOZ .380 

1 .023 -.Z46 

1 .041 -.176 

1 .085 .Z70 

* = Marginally significant 

Note: Based on unique officer file. 





159 

Table 4.29 

Non-significant Correctional  Off icer  Responses to Work-related 
Anger, Anxiety, and Unhappiness by Subsequent Episode Involvement 
(Maryland Division of Correction; November I, 198Z - April 30, 1983) 

Coping Strategy 
Involved COs Non-involved COs Chl- P 

% (#) % (#) square D.F. Value Gamma 

Hobby 34.2 (128) 

Keep Inside 34.2 (128) 

Become m 9.4 (35) 

Become Nervous 21.7 (81) 

Talk wit h Spouse 27.8 (104) 

Use Drugs 1.9 (7) 

Strictly Enforce 
Rules 23.0 (86) 

Take it Home 21.9 (79) 

Sleep 10.2 (38) 

Tell Self Not 
Important 16.0 (60) 

Call in Sick 3.7 (14) 

Take off  Work 3.5 (13) 

Other 8.8 (33) 

35.8 (330) 0.22 1 0.640 -.034 

34.9 (322) 0.03 1 0.861 -.015 

9.9 (91) 0.03 1 0.859 -.029 

21.0 (194) 0.03 1 0.864 .018 

29.8 (275) 0.43 1 0.511 -.049 

2.0 (18) 0.00 1 1.000 -.021 

20.5 (189) 0.85 1 0.357 .073 

19.5 (180) 0.33 1 0.566 .049 

10.8 (100) 0.07 1 0.792 -.036 

15.7 (145) 0.03 1 0.954 .012 

4.4 (41) 0.17 1 0.677 -.090 

4.1 (38) 0.15 1 0.701 -.088 

8.4 (77) 5.03 1 0.081 .065 

Note: Based on unique off icer  file. 
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awareness  tha t  there  may have  been  a he s i t ancy  on the  pa r t  of s o m e  

o f f i ce r s  to a n s w e r  all choices  hones t ly .  For example ,  in sp i te  of 

r eassurances  about  conf iden t ia l i ty ,  o f f i ce r s  may  not  have  t r u t h f u l l y  

responded  to the  "use drugs",  "call  in sick" and " take  of f  work" opt ions .  

In spi te  of po ten t i a l  f ea r s  about  conf iden t i a l i ty ,  s ign i f i can t  t h o u g h  

fair ly weak re la t ionships  did e m e r g e  wi th  r ega rd  to  l a t e r  p a r t i c i p a t i o n  in 

s tudy  episodes.  Assaul ted  and b a t t e r e d  o f f i ce r s  were  m o r e  l ike ly  to  

"have a drink", use "sports  or phys ica l  labor",  "deal  harshly  wi th  i n m a t e s " ,  

" t ry  to change  the  sys tem"  and (margina l  f inding) "argue  wi th  fe l low 

COs" than COs not l a t e r  p a r t i c i p a t i n g  in s tudy  episodes .  With t he  

excep t ion  of "spor ts /  physical  labor" and " t ry  t o  change  sys tem" ,  t h e  

above behavioral  responses  migh t  be v iewed  as n e g a t i v e  or non-  

benef ic ia l .  Perhaps  an  aggress ive  approach  to con t ro l l ing  i n m a t e  

behavior  might  be in some sense  an a t t e m p t  on the  CO's pa r t  to  c o n t r o l  

an aspec t  of " the sys tem".  Of f i ce r s  using physical  o u t l e t s  ( spor t s / l abor )  

for  nega t ive  emot iona l  r esponses  to  work  migh t  be m o r e  l ikely to  use  th is  

t ype  of approach  in a va r i e t y  of  s t r e s s / a n g e r - p r o d u c i n g  s i tua t ions  --  such  

as conf l ic t  wi th  inmates .  

The pos i t ive  responses  ("talk wi th  f r iend"  and " reason t h rough  

feel ings")  a ssoc ia ted  wi th  n o n - i n v o l v e m e n t  in f u t u r e  ep i sodes  sugges t  t h a t  

t he se  COs seem to display an i nc r ea sed  l ikel ihood to  e x a m i n e  f e e l i n g s  

and make  e f f e c t i v e  use of an u n d e r s t a n d i n g  f r iend.  Response  p a t t e r n s  to  

this  ques t ion  have  impl ica t ions  for  CO t ra in ing ,  counsel l ing ,  and p e r h a p s  

p re -h i r e  screening.  These  a s p e c t s  will be d iscussed  f u r t h e r  in the  f ina l  

"conclusions"  chap te r .  

4.3.1.5 Pr /or  History of Verbal Abuse, Physical Assault, and In]ury: 
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The strongest predictors of subsequent CO physical conflict  with inmates  

were self-reported histories of prior inmate verbal abuse (i.e.9 number of 

verbal assaults in preceding 30 days), the number of prior bat tery  injuries 

due to inmates~ and the number of bat tery injuries i n  the preceding year  

due to inmates. The number of self-reported physical assaults (i.e., 

batteries) in the preceding 30 days was also strongly associated with 

subsequent episode involvement. As the number of prior ba t te r ies  

increased (i.e., from 0 to >3), the proportion of COs involved in 

subsequent cases also increased significantly (chi-square = 17.22; degrees  

of freedom -- 3; p = .001). Table 4.30 summarizes the history of verbal 

assaults and bat tery injury by involvement findings. (See also Section 

4.2.2.5 in Officer Cohort Characteristics;) 

These variables are again likely to be influenced by the off icer 's  

institutional assignment and the associated risk of assault and ba t te ry  

involved. Officers do not usually t ransfer  from one insti tution to 

another.  If a transfer does occur~ it usually is l imited to one per career .  

The number of bat tery injuries reported by a CO for the preceding year  

almost uniformly re f lec ted  his/her episode involvements in one 

institution. 

To a lesser extent,  some officers have fairly stable duty post 

assignments. Again, self-reports  of verbal assaults and bat tery  injuries 

may be influenced partly by the relat ive risk of the CO's post. Also, 

those off icers  reporting a high number of verbal assaults may be 

ref lect ing a heightened sensitivity to this form of inmate communicat ion.  

In interpreting findings based on prior history of assault~ battery~ 

and injury, one must also consider the importance of CO behavioral  

response patterns with inmates. The data suggests that  there may be a 





T a b l e  4 . 3 0  

S e l f - r e p o r t e d  C o r r e c t i o n a l  O f f i c e r  H i s t o r y  o f  Number o f  V e r b a l  A s s a u l t s ,  
T o t a l  Number  o f  B a t t e r y  I n j u r i e s  E v e r .  and  Number  o f  B a t t e r y  I n j u r i e s  i n  P r e c e ~ r l g  Y e a r  

by  S u b s e q u e n t  I n v o l v e m e n t  i n  A s s a u l t  and  B a t t e r y  E p i s o d e s  w i t h  I n m a t e s  
( M a r y ; a n d  D i v i s i o n  o f  C o r r e c t i o n ;  N o v e m b e r  1, 1982 - A p r i l  30 ,  1983) 

COs I n v o l v e d  COs Not  I n v o l v e d  T T e s t  
CO H i s t o r y  Means (N)  Means (N) V a l u e  

2 - T a i l  
P r o b a b i l i t y  

# V e r b a l  A b u s e / A s s a u l t s  
i n  P r e c e d i n g  30 Days 

# T o t a l  B a t t e r y  I n j u r i e s  
Due t o  I n m a t e s  

# B a t t e r y  I n j u r i e s  
P r e v i o u s  Y e a r  

13.61 ( 3 6 6 )  7 . 9 0  ( 9 0 4 )  - 1 . 9 8  0 . 0 4 8  

2 . 4 6  ( 3 6 4 )  1 .38  ( 8 9 9 )  - 2 . 8 5  0 . 0 0 4  

0 .61  ( 3 6 1 )  0 .21  ( 8 9 1 )  - 5 . 2 8  0 . 0 0 0  

o~ 
ho 
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re la t ionship  be tween  pas t  i nvo lvemen t s ,  behaviors  r e l e v a n t  to  s t udy  

episodes  and emot iona l  r esponses  to  anger ,  anx ie ty ,  and unhappiness ,  and  

fu tu re  involvements .  A l a t e r  s ec t i on  u t i l iz ing  mu l t i p l e  r eg re s s ion  

analysis  will discuss t he se  p o t e n t i a l  i n t e r - r e l a t ionsh ips  fu r t he r .  No te ,  

also, tha t  this  da ta  is l i m i t e d  by the  a c c u r a c y  of  t he  CO's r eca l l  and  

h i s /he r  wil l ingness to r epo r t  h i s /he r  expe r i ences  hones t ly .  The  t wo  

ques t ions  asking about the  number s  of verbal  assau l t s  and phys ica l  

assaul t s  in the  p reced ing  30 days  l imi t s  bias due to f o r g e t f u l n e s s  (Jenkins ,  

1979). However ,  ques t ions  about  how many  of  t hese  e n c o u n t e r s  w e r e  no t  

of f ic ia l ly  r epo r t ed  in wr i t ing  i nd i ca t ed  tha t  verba l  t h r e a t s  or  abuse  w e r e  

f r equen t ly  not  r epor ted .  This p h e n o m e n o n  was equal ly  t r u e  for  bo th  

involved and non- involved o f f i ce r s ,  wi th  means  of  the  n u m b e r  r e p o r t e d  

not  s igni f icant ly  d i f f e ren t .  

Physical  assaul ts  o r  b a t t e r i e s  and b a t t e r y  in jur ies  were  m o r e  

cons i s t en t ly  repor ted .  Again,  involved  and non- involved  o f f i c e r s  did no t  

d i f f e r  s igni f icant ly  on t he  p ropor t i on  of ep i sodes / in ju r i e s  r e p o r t e d  and  no t  

r epo r t ed .  

Invo lved  of f icers  were  s l ight ly  m o r e  l ikely to  have  lost  m o r e  work  

days due to i n m a t e  b a t t e r i e s  in the  course  of the i r  c a r e e r  (i.e.,  invo lved  

COs mean  = 19.7; non- involved  COs m e a n  = lZ.73; t - t e s t  va lue  = -1 .67,  

two- t a i l ed  p value = .095). Los t  work t i m e  may  be v i ewed  as  an  

app rox ima t ion  of  injury seve r i ty ,  ind ica t ing  only a weak ,  ma rg ina l l y  

s ign i f ican t  re la t ionsh ip  b e t w e e n  pas t  ser ious  in jury  and i n c r e a s e d  

l ikel ihood of invo lvemen t .  An oppos i t e  r e l a t ionsh ip  was p o s t u l a t e d ,  wi th  

se r ious  injur ies  seen as a d i s i ncen t i ve  to  f u t u r e  i n v o l v e m e n t s .  Pe rhaps ,  

th is  p a t t e r n  did not  appea r  because  the  risks for  b a t t e r y  in jur ies  a re  

i n f luenced  to some e x t e n t  by c o n t i n u e d  e m p l o y m e n t  in t h e  s a m e  pr i son  
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and, perhaps,  s imi lar  du ty  posts .  

4.3.1.6 Job and ~ Satisfaction: Job s a t i s f a c t i o n  (#1-5, 14, Z9), 

l i fe  sa t i s fac t ion  (#11, 30), and pe r ce ived  h e a l t h  (#31) we re  no t  

meaningfu l ly  r e l a t e d  to  i n v o l v e m e n t  in assaul t  and b a t t e r y  ep isodes  w i th  

inmates .  (See Table  4.31.) Though o f f i c e r s  did vary  s ign i f i can t ly  in how 

sa t i s f ied  they  were  with the i r  jobs ( to ta l  sca le  s co re  and individual  i t e m s )  

by ins t i tu t ion ,  sex, and race, t h e r e  was no a s soc ia t ion  wi th  subsequen t  

episode invo lvement .  In o the r  words,  n e i t h e r  s a t i s f ac t i on  nor  

d i s sa t i s fac t ion  wi th  work s e e m e d  to a f f e c t  subsequen t  conf l i c t  w i t h  

inmates .  

The resul t s  for  t he  two l i fe  s a t i s f ac t i on  ques t ions  are  s o m e w h a t  

un in t e rp re t ab l e .  COs who answered  "very happy / sa t i s f i ed"  or "very  

unhappy/d i ssa t i s f i ed"  we re  leas t  l ikely to  be involved  in s tudy  ep i sodes .  

Those  who were  "p re t ty  happy / sa t i s f i ed"  were  mos t  l ikely to  be invo lved  

(p = .02 and p = .03). The a n t i c i p a t e d  o u t c o m e s  were  e i t h e r  no  

re la t ionsh ip  to i nvo lvemen t  or a r e l a t ionsh ip  of u n h a p p i n e s s /  

d i s sa t i s fac t ion  to i nvo lvemen t .  

4.3.2 Pre-Queationnaire Findings and Discussion by ~jury Outcome 

For  /nvo lved  Officers:. The re  were  377 unique  o f f i c e r s  invo lved  in 

episodes  for whom m a s t e r  pe r sonne l  f i le  and q u e s t i o n n a i r e  d a t a  w e r e  

avai lable .  Responses  by these  sub jec t s  were  used  in examin ing  t h e  

re la t ionsh ips  b e t w e e n  ques t i onna i r e  i t e m s  and in jury  o u t c o m e .  

Cor rec t iona l  o f f i ce r  var iab les  m e a s u r e d  via t he  P r e - Q u e s t i o n n a i r e  

were ,  overal l ,  less useful  in p r ed i c t i ng  subsequen t  b a t t e r y  in jur ies  t h a n  

t h e y  were  in p red ic t ing  ep isode  i n v o l v e m e n t .  No te  t ha t  many  of  t he  

ques t ions  asked were  not  spec i f i c  to  t he  o c c u r r e n c e  of,  or  to  f a c t o r s  
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Table 4.31 

I t em 

Correctional Officer Job Satisfaction and Subsequent Involvement 
in Assault and Battery Episodes with Inmates 

(Maryland Division of Correction; November 1~ 1982 - April 30, 1983) 

involved COs % Non-involved COs Chi- P 
in Agreement (#) in AKreement (#) ~luare D.F. Value 

165 

Gamma 

Satisfied with Job 76.7 (291) 

Choice of Any Job 
(Want This One) 39.5 (149) 

Recommend Job 
(Strongly) 34.0 (128) 

Like Job I Wanted 26.9 (66) 

Take Job Again 48.4 (182) 

78,3 (730) .80 3 .850 .041 

39.0 (361) .03 2 .983 -.008 

38.2 (353) 2.09 2 .352 .078 

19.3 (179) 1.16 2 .561 .058 

47.9 (445) .18 2 .916 -.015 

Note: Based on unique officer file. 



ID 

0 

ID 



166 

r e l a t ed  to,  injuries resu l t ing  f rom assaul t  and b a t t e r y  e n c o u n t e r s  wi th  

inmates .  

4.3.2.1 Perceptions About Batter~ ~]ury Occur r ence :  Ques t ion  #9 

did ask COs how they  though t  injur ies  o c c u r r e d  d u r i n g  physica l  f igh t s  

wi th  inmates .  One choice ,  "not  wai t ing for  r e i n f o r c e m e n t  f rom o t h e r  

COs", had a s ignif icant ,  n e g a t i v e  co r r e l a t i on  wi th  injury o u t c o m e .  Those  

COs answering in the  a f f i r m a t i v e  were  less l ikely to be in ju red  than  those  

COs who did not  se lec t  this  i t e m  as a possible reason  for injur ies  (30.8% 

{81} versus  20.6% {22}; ch i - square  = 3.97; p = .0464 wi th  1 d e g r e e  of 

f r eedom;  G a m m a  co r re l a t i on  = -.2646). Non- in jured  COs may  have  

r evea led  useful  insights  tha t  l a t e r  he lped  to  p reven t  injur ies  due  to 

episode invo lvement .  

4.3.2.2 Cop~g Strategy: The coping s t r a t e g y  " ta lk  wi th  a f r i end"  

used in deal ing with w o r k - r e l a t e d  anger ,  anx ie ty  and unhappiness  was  also 

nega t ive ly  r e l a t ed  t o  CO injury  o u t c o m e  --  but  wi th  only m a r g i n a l  

s t a t i s t i ca l  s igni f icance  (3Z.7% {86} not  in jured  versus  23.1% {25} in ju red  

COs chose this opt ion;  ch i - square  = 3.33; p = .0680 wi th  1 d e g r e e  of 

f r eedom;  G a m m a  cor re l a t ion  = -.?346).  As no t ed  be fo re ,  " ta lk  wi th  a 

f r iend" was also r e l a t e d  to i nc r ea sed  l ike l ihood of n o n - i n v o l v e m e n t  in 

episodes.  This p a t t e r n  might  be r e l a t e d  to  an  increased t e n d e n c y  to  use 

verbal  com mun ica t i on  in dea l ing  wi th  s t r e s s -p roduc ing  s i tua t ions .  This  

p a t t e r n  migh t  also be r e l a t e d  to  a h e i g h t e n e d  abi l i ty  to  d e f u s e  or 

min imize  the  ser iousness  of p o t e n t i a l  or a c t u a l  b a t t e r y  e n c o u n t e r s .  F i rm 

conclus ions  are  not  wa r r an t ed ,  however .  

4.3.2.3 Response to Verbal Abuse: The  ques t ions  e x a m i n i n g  how 
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COs init ial ly responded to verbal  abuse and to i n m a t e  f igh t s  we re  no t  

useful  in p red ic t ing  subsequent  CO b a t t e r y  injur ies  among  invo lved  

off icers .  Perhaps ,  associa t ions  fa i led  to  e m e r g e  because  once  phys i ca l  

conf l ic t  is in progress,  t he  ini t ia l  CO behaviors  a re  i r r e l evan t  to  the  CO's  

injury ou t come .  

4.3.2.4 Training and Military History: Though CO t ra in ing  and  

mi l i t a ry  h i s to ry  had no s igni f icant  r e l a t ionsh ip  to  CO in jury  o u t c o m e  for  

involved COs, t he re  were  some  i n t e r e s t i n g  re la t ionsh ips  b e t w e e n  t r a in ing ,  

mi l i t a ry  his tory ,  and CO's response  to  verba l  abuse.  The re  was no 

re la t ionship  be tween  t ra in ing  r e c e i v e d  via the  Basic Tra in ing  A c a d e m y  

and response to verbal  abuse.  However ,  54.8% (~53) of  those  COs who 

r epo r t ed  rece iv ing  addi t iona l  s e l f - d e f e n s e  t ra in ing  also r e p o r t e d  us ing 

"posit ive" responses  to i n m a t e  verba l  abuse (i.e., "what 's  wrong?" ,  " ca lm 

down") r a t h e r  than aggress ive  (i.e.,  "shut up", " smar t  c o m m e n t " ,  

"physically res t ra in" ,  e tc . ) ,  neu t r a l  (i.e.,  " ignore",  "call  for  ass i s tance")  or 

"other"  (i.e., w r i t t en  in by CO) responses .  In con t r a s t ,  45.6% (354) of t he  

COs who had not  ind ica ted  they  had  add i t iona l  s e l f - d e f e n s e  t r a in ing  

r e p o r t e d  ,pos i t ive"  responses  to  verba l  abuse  (ch i -square  = 16.45; p = 

.0009 with 3 degrees  of f r e e d o m ;  G a m m a  c o r r e l a t i o n  = - .1851).  

Addi t ional  t r a in ing  in dea l ing  wi th  m a n i p u l a t i v e ,  abusive  indiv iduals  was  

also r e l a t ed  to  response to  verba l  abuse  in a s imilar ,  pos i t ive  fashion  (i .e. ,  

57.2% {Z58} versus  44.3% {348}; ch i - square  = 21.83; p = .0001 wi th  3 

degrees  of f r e e d o m ;  G a m m a  co r r e l a t i on  = -.1945). 

Individuals  with addi t iona l  t r a in ing  r e l e v a n t  to a s sau l t i ve  i n m a t e s  

were  more  l ikely to respond  to verba l  abuse  wi th  "pos i t i ve"  behav iors .  

These  same  behaviors  were  d e m o n s t r a t e d  as d e c r e a s i n g  the  l ike l ihood of  
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involvement in assault and bat tery  episodes with inmates.  The 

implications of these findings for CO training will be discussed in the 

following chapter. 

Correctional officers who were veterans,  whether or not they had 

served in combat, tended more than non-veterans to report  using 

"positive" behaviors in response to verbal abuse by inmates (i.e., 53.4% 

{393} veterans versus 42.4% {ZZ1} non-veterans reported using "positive" 

behaviors; chi-square = 17.86; p = .0005 w i t h  3 degrees of freedom; 

Gamma correlation = -.1802). This phenomenon may be a function of 

older age and maturity that might accompany veteran status. These 

behaviors may also ref lect  the training, increased stability in stressful 

situations, and greater  familiari ty in dealing with groups, including 

aggressive individuals, that might be part of the mili tary experience.  

4.3.2.5 Other Pre-Questionnafre I t emr  The remainder  of the 

correctional officer variables examined via the Pre-Quest ionnaire were 

not predictive of subsequent bat tery  injuries among involved COs. Non- 

predictive items included job and life satisfaction questions and a t t i tude  

and belief questions related to corrections,  role, and inmates. The lack 

of association between these i tems and bat tery  injury is understandable,  

given their lack of specificity to the factors  and c i rcumstances  producing 

ba t te ry  injuries. 

4.3.3 ~]urT Outcome by All Officers (Involved and Not Involved~: 

Analysis of Pre-Questionnaire variables by injury outcome for the off icer  

cohort (involved and not involved; 1312 COs) identified several additional 

variables that demonstrated significant bivariate relationships. Table 

4.3Z summarizes these significant bivariate relationships. These findings 
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provide added insight regarding CO training and counselling implications. 

The findings also tend to support the "injured" CO's tendency to a t t r ibu te  

causality to factors beyond his control. A slight increased tendency to 

use alcohol as a coping s t rategy would further  support (though weakly) 

the analogy that the "later injured" CO looks to exogenous coping 

strategies that do not involve self-examination and communication.  

4.4 Assault and Battery Episode F/nd/ngs --  Distribution of Episode, 

CO and Inmate Variables, and Selected Cross-tabulations 

As discussed in the "Methods" chapter,  assault and bat tery  episode 

data was organized in a number of ways according to various units of 

analysis. Computer data files included files relevant  to each unique 

episode; to each unique, involved officer; to the cumulative episode 

experiences of each involved officer; to each unique inmate; and to the 

cumulative episode experiences of each involved inmate.  Two files were  

also created that merged master  personnel file data, Pre-Quest ionnaire  

data, and the two CO episode files (unique - Merge 1 and cumulat ive - 

Merge Z3), respectively. These files were used in multiple regression 

analysis, with results presented in Section 4.5. 

Unique files were used in examining variables, such as race ,  that  

remained stable across multiple episode involvements.  Cumulative files 

were used in examining variables that might have changed with each 

individual's successive episode involvement. For example, the weapons 

used by a CO could have varied with each episode involvement.  

The following section will discuss episode findings, with study 

results organized according to the data files mentioned above. The first 

subsection will present the character is t ics  of the 494 episodes that  
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Table 4.32 

Variable 

Bivariate  Relationships of Off icer  Cohort  l~-e--{~lestioanaire Variables 
(Att i tudinal/Behavioral)  with the  Depemlent  Variable,  Injured/Not injured 

(Maryland DiVision of C o r r e c t i o ~  November  1, 1982 - April 30, 1983) 

% of All COS % of Injured COs P 
Injured (@) f rom CateEory N C b t - s q u a ~  D.F. Value G a m m a  

Are  Assaults Preventable  

Always, Sometimes 63.4 (99) 
Not Usually, Never 36.5 (57) 

Why are  COs Injured - 
COs AEgravate Inmate  

Yes 9.2 (14) 
No 90.8 (139) 

~ cOs  In.jured - 

Yes 62.7 (96) 
No 37.3 (57) 

Why aze COs InJ=ed - 
Doa't  Wait for  Help 

Yes 20.9 (32) 
No 79.1 (121) 

Coping with Work - 
Talk with a Friend 

Yes 24.7 (38) 
No 75.3 (116) 

Coping with W o r k -  
Have a Drink 

Yes 30.5 (47) 
No 69.5 C10T) 

How impor tan t  is Problem 
of Assaults  

Extremely/Very 90.9 (140) 
Somewhat 7.1 i l l )  
Not Too/Not a t  All 1.9 (3) 

10.4 
15.4 

5.1 
13.6 

13.9 
9.5 

7.5 
13.9 

8.8 
13.5 

15.1 
10.9 

12.8 
7.9 
5.3 

1312 7.15343 3 .0672 .20105 

1293 13.95870 I .0002 -.48774 

1293 5.62005 I .0178 .21343 

1293 10.50437 1 .0012 

1295 5.58924 1 .0181 

1296 3.58201 1 .0584 

* 3.97210 1 .0463 

1288 11.57404 4 .0208 

-.32922 

-.23557 

.18490 

.25134 

Note:  Based on involved and non-involved of f icer  data  (merged,  unique CO file). 

s before  Yates  correct ion 
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occurred during the study. Selected cross-tabulations wi].l be included. 

The second subsection will present findings relevant to the CO 

participants, drawn from the unique and cumulative officer files. Again, 

the distribution of CO variables and selected cross-tabulations will be 

included. The third subsection will present results specific to inmate 

participants, based on both unique and cumulative inmate files. 

4.4.1 Episode Variables F/rid/rigs: This section includes a discussion 

of a variety of variables that describe the assault and bat tery  episodes 

involving inmates and correct ional  officers. These variables are listed in 

Appendices C and D, "Assault and Bat tery Episode Coding Key" and 

"Assault and Battery Episode Coding Form." They include: institution; 

time; initial and primary sites; inmate's housing area; date; day of the 

week; prison census; initial event; valence; event outcome; weapons used 

by COs and inmates; principal and secondary methods of control; number 

of inmates, COs and others; inmate substance abuse; seriousness of CO 

injury; number and seriousness of inmate's and other 's injuries; CO rank; 

CO role; a variety of inmate factors (described fully in subsection 4.4.; 

and episode category. Some of the variables describing CO and inmate  

behaviors and characteristics are better 

cumulative inmate and CO files and 

corresponding subsections. 

examined in the unique and 

will be discussed in the 

4.4.1.1 Episode Site: As noted earlier,  there  were 494 study 

episodes. Episode distribution by insititution was discussed earl ier  in the 

chapter (Table 4.1). Study episodes occurred in a var ie ty  of locations 

within each prison. All prisons within the Maryland DOC system contain 

facil i t ies and areas with common functions. For instance,  all insti tutions 
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contain inmate housing areas~ including single and double cells for the 

inmate in the general population, as w e l l  as those c l a s s i f i e d a s  

segregation and protective custody status. Prisons also contain 

dormitories of various sizes~ dining rooms~ yards, gymnasiums, recreat ion 

rooms, and staff offices. A standard "site of event" coding key 

applicable throughout the s ta te  prison system was used to code initial and 

primary site of the bat tery episodes. Table 4.33 displays the distribution 

of episodes by site. Certain site categories were combined following the 

initial coding because of the sparcity of events at these sites and the 

similarity in function or interact ion characterist ics.  For example, there  

were so few events occurring in single cells in a general housing area,  

that the category "general single cell" was combined with "general double 

cell" (i.e., 1.6% {8} of episodes occurred in regular single cells and 3.8% 

{10} of episodes occurred in regular double cells). 

There were two part icularly interesting findings re la ted  to the 

locations where episodes began: Z7.8% (134) of all episodes occurred in a 

segregation area, yet these areas account for only 10% of all DOC beds, 

and two-thirds of all episodes occurred in a housing area of some kind. 

Two other high risk categories system-wide are the dining room/ki tchen 

and the yard/gym. 

The principal site of the episode generally remained identical  to the 

initial site. Changes that did occur usually involved movement  out of 

cells or dormitories into cell block hallways or general  ha l lways  and 

control points/command areas. Occasionally9 confrontations moved from 

hallways into cells. Table 4.34 summarizes the distribution of initial si te 

of the episode by institution. 

Many interesting pat terns emerged in the distribution of episodes by 
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T a b l e  4 . 3 3  

D i s t r i b u t i o n  o f  A s s a u l t  a n d  B a t t e r y  E p i s o d e s  
b y  I n i t i a l  and  P r i m a r y  S i t e s  o f  O c c u r r e n c e  

( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  N o v e m b e r  1, 1982 - A p r i l  3 0 ,  1983 )  

S i t e  

I n i t i a l  S i t e  I n i t i a l  S i t e  P r i m a r y  S i t e  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  

Primary S i t e  
P e r c e n t  

R e g u l a r  S i n g l e / D o u b l e  C e l l s  

R e g u l a r  C e l l  B l o c k  H a l l w a y / F o y e r  

D o r m i t o r y  
(Regular/Trailer/Quonset H u t )  

I n m a t e  G e n e r a l  Use 
( R e c r e a t i o n  R o o m / S h o w e r )  

S e g r e g a t 4 o n / P r o t e c t 4 v e  C u s t o d y  
S i n g l e / D o u b l e  C e l l s  

S e g r e g a t i o n / P r o t e c t i v e  C u s t o d y  
H a l l w a y / F o y e r / S h o w e r  

Y a r d / G y m  

D4n~ng  R o o m / K ~ t c h e n  

S t a f f  A r e a s  

I n f i r m a r y  

G e n e r a l  H a l l w a y / C o m m a n d  A r e a s  

O t h e r  ( V e h i c l e ,  V i s i t o r  a n d  
E d u c a t i o n a l  A r e a s ,  e t c . )  

27 5 . 8  22 4 . 7  

67 1 4 . 3  79 1 6 . 9  

35 7 . 5  30 6 . 4  

48 1 0 . 2  39 8 . 3  

55 1 1 . 7  57 1 2 . 2  

87 1 8 . 6  88 1 8 . 8  

33 7 . 0  32 6 . 8  

40  8 . 5  37 7 . 9  

13 2 . 8  15 3 . 2  

13 2 . 8  13 2 . 8  

16 3 . 2  21 4 . 5  

36 7 . 7  35 7 . 5  

T o t a l  

$ 25 m 4 s s t n g  c a s e s ;  $$ 26 m 4 s s i n g  c a s e s  
N o t e :  B a s e d  on t h e  u n i q u e  e p i s o d e  f i l e .  

469  $ 1 0 0 . 0  468 $$ 100.0 

~j 
L~ 
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T a b l e  4 . 3 4  
D i s t r i b u t i o n  e f  t h e  I n i t i a l  S i t e  e f  t h e  E p i s o d e  Oy I n s t i t u t i o n  

( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n :  NevemOer I .  1992 -  A p r i l 3 0 .  1983 l  

[ n l t t a l  S i t e  e f  E p i s o d e  

COUNT [ n s t l t u t t o n s  
ROW PCT BBCF/ 
COL PCT MCTC MOP MCIH MCIJ  MItC MCIW MRDCC PRO 

R e g u l a r  S t n g l e / D e u o I O  C e l l s  2 2 . 2  

24 5 9 0 
R e u u l a r  C e l l  B l o c k  H a l l w a y / F o y e r  3 5 . 8  7 . 5  1 3 . 4  1 1 . 9  

2 4 . 0  4 . 7  8 . 5  1 7 . 0  

6 8 6 2 
Derm| t r I T .  I 2 2 . 9  17.  I 5 . 7  

( R e 9 u l e r / T r a l  l e r / O u e n s e t  H u t )  6 . 7  5 . 7  $ . 7  4 . 3  

14 10 10 3 0 
~lmate G o , o r a l  Use 2 9 . 2  2 0 . 8  2 0 . 8  6 . 3  0 . 0  

( 9 e c r e a t  i o n  Room~Shower) 1 4 . 0  9 . 4  9 . 4  6 . 4  0 . 0  

I 22 22 4 4 
S e U r e o e t i e n / P r e t e c t l v e  Cuetec ly  1 .6  4 0 . 0  , 4 0 . 0  7 . 3  7 . 3  

S i n g l e / D o u b l e  Col  I s  1 .0  2 0 . 8  2 0 . 6  8 . 6  8 . 7  

9 13 40  6 I 0  
~eU.'eOat Io* ' , lPretect  I r e  C u e t e o y  1 0 . 3  1 4 . 9  4 6 . 0  6 . 9  I 1 .5  

Ha l  Iway/Feyer /Shower 9 . 0  1 2 . 3  3 7 . 7  1 2 . 8  2 1 . 7  

17 ? 3 4 2 
Y a r d / G y m  5 1 . 5  2 1 . 2  9. I 12. ! 6 .  ! 

1 7 . 0  6 . 6  2 . 8  8 . 5  4 . 3  

16 7 2 I I  3 
D t n t n  9 Reem/K t t c h e n  4 0 . 0  1 7 . 5  5 . 0  2 7 . 5  7 . 5  

1 6 . 0  6 . 6  1 . 9  2 3 . 4  6 . 6  

4 2 2 -0 0 
S t a f f  A r e a s  3 0 . 8  1 $ . 4  1 5 . 4  0 . 0  0 . 0  

4 . 0  1 . 9  1 . 9  0 . 0  0 . 0  

I 9 ) 0 I 
| n f  t r n m r y  ? . 7  6 9 . 2  7 . ?  0 .O 7 . 7  

1 .0  8 . 5  0 . 9  0 . 0  2 . 2  

0 S 4 I I 
G e n e r a l  Ha l  i v a y / C o m m a n d  A r e a s  0 . 0  3 3 . 3  2 6 . 7  6 . ?  6 . 7  

0 . 0  ' 4 . 7  3 . 0  2 .1  2 . 2  

2 12  6 3 3 
O t h e r  ( V e h i c l e .  V i s i t o r  and  5 . 6  3 3 . 3  I 6 . 7  8 . 3  8 . 3  

E d o c a t  t e l l o l  X r e l o  o t c . )  2 . 0  1 1 . 3  5 . 7  6 . 4  6 . 5  

6 6 t 5 2 0 7 0 
2 2 . 2  3 . 7  1 8 . 5  7 . 4  0 . 0  2 5 . 9  0 . 0  

6 . 0  5 . 7  . 9  1 0 . 6  4 . 3  0 . 0  2 5 . 9  0 . 0  

ROW 
TOTAL 

+27 
5 . 8  

14 I 5 I 67 
2 0 . 9  1 .5  7 . 5  1 .5  1 4 . 3  
3 0 . 4  6 . 7  1 8 . 5  4 . 5  

6 1 O 6 35 
17. 1 2 . 9  O.O 17. I 7 . 5  
1 3 . 0  6 . 7  0 . 0  2 7 . 3  

3 3 5 48 
6 . 3  6 , 3  1 0 . 4  1 0 . 2  

2 0 . 0  I I . !  22.7 

2 O 0 55 
3 . 6  0 . 0  0 . 0  1 1 . 7  

1 3 . 3  0 . 0  0 . 0  

5 4 0 
5 . 7  4 . 6  0 . 0  

3 3 . 3  1 4 . 8  0 . 0  

O 0 0 
0 . 0  0 . 0  0 . 0  
0 . 0  0 . 0  0 . 0  

0 0 1 
0 , 0  0 . 0  2 . 5  
0 . 0  0 . 0  4 . 5  

0 I 4 
0 . 0  7 . 7  3 0 . 6  
0 . 0  3 . 7  1 6 . 2  

0 I 0 
0 . 0  7 . 7  0 . 0  
0 . 0  3 . 7  0 . 0  

87 
1 8 . 6  

33 
7 . 0  

40  
6 . 5  

13 
2 . 8  

13 
2 . 0  

1 0 3 I 5  
6 . 7  0 . 0  2 0 . 0  3 . 2  
6 . 7  0 . 0  1 3 . 6  

2 6 2 36 
5 . 6  1 6 . 7  5 . 6  7 . 7  

1 3 . 3  2 2 . 2  9 .  I 

COLUMN 100 106 106 47 46 15 27 22 469  �9 
TOTAL 2 1 . 3  2 2 . 6  2 2 . 6  I O . 0  9 . 8  3 . 2  6 . 8  4 . 7  IO0.O 

,,,j 

* 25 m i s s i n g  CeSes 
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initial site and institution. Variations in distribution by institution may 

be due to a number of factors,  such as archi tec tura l  characterist ics,  

staffing patterns~ inmate housing, inmate movement patterns,  and inmate 

characterist ics.  Note, however, that the number of episodes by site and 

institution may be relat ively small (two o r  three episodes per unit of 

analysis). Firm conclusions about institutional pat terns should not be 

made. 

With one exception, MHC was unremarkable in its distribution of 

episodes by site. MHC had 7.4% (2) of all DOC re~f lar  cell episodes and 

represents the only institution in the system without double cells. 

At MCI3, a modern, medium security prison with housing units 

(double cells) contained in two-t iered,  two-winged pods, 23.4% ( l l )  of all 

episodes occurred in the inmate dining room/ki tchen and accounted for 

27.5% ( l l  of 39) of all such DOC episodes. Regular cell and cellblock 

hallway/foyer episodes accounted for 27.6% of MCU episodes compared 

t o  21.3% of MCIJ episodes occurring in segregat ion/protect ive  custody 

cells and hallways/foyers -- a disproportionately high percentage for the 

la t ter ,  given the number of segregation and protect ive  custody beds at 

MCIJ (i.e., 6.9% or 71 of 1027). 

MCIW, a maximum securi ty women's institution, character ized by a 

variety of housing types, including dormitories and multi-individual rooms 

contained in cottages, had the greates t  proportion of their episodes in 

segregation areas (i.e., 33.3%, {5} in segregat ion/protect ive  custody hall 

or foyer and 13.3%, (2} in a single segregation cell). The remainder  of 

MCIW episodes were fairly evenly distributed by location. Note, 

however, the few number of cases involved. 

MDP~ the principal maximum security prison for Maryland DOC, had 
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a number of interesting episode distribution characterist ics.  Of all DOC 

dormitory incidents, ZZ.9% (8) occurred at the Penitentiary.  However, 

the Penetentiary only accounts for about 15% of DOC dormitory beds. 

Sixteen of 30 (53%) DOC episodes occurring in single segregation 

cells occurred at MDP and accounted for 15% of MDP episodes. 

However, only 14.9% (13 of 87) of ' all DOC episodes occurring in a 

�9 segregation hallway or foyer occurred at MDP, with this accounting for 

12.3% of MDP incidents~ The total  number of segregat ion/protect ive 

custody area episodes at the Penitent iary was 34 (Z3.9% of all such 

incidents in DOC). MDP had Z2.7% (369) of the segregat ion/protect ive  

custody beds within DOC. It would seem that  MDP may have some high 

risk inmates in single segregation cells. However, MDP officers may be 

handling segregation release and exercise periods more effect ively  than 

other prisons. 

Other relatively high risk areas at MDP appear to be the showers, 

yards, infirmary, visitor area, general hall, and vehicle. Of all DOC 

shower episodes, 47% (8) occurred at MDP. There were 7 yard episodes 

at MDP, accounting for Z8% (7 of Z5) of such episodes within DOC. 

Sixty-nine percent (9 of 13) of DOC infirmary episodes happened in the 

Penitentiary.  Both (two) DOC visitor area episodes and one of the two 

vehicle episodes occurred at MDP. Lastly, 50% (four of eight) of general  

hall /control point incidents took place at MDP. 

These patterns may be partly due to archi tectural ,  operational,  and 

staffing characterist ics.  The Penitentiary 's  yards are tremendously 

overcrowded, with many areas only visible by one or two COs posted on 

the walls. The ratio of officers within the yard to inmates may be one to 

200 or 300. The MDP also had the largest infirmary within a Maryland 
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prison, f requent ly  with a higher  proport ion of psychot ic  and menta l ly  ill 

inmates  than most o ther  Maryland DOC faci l i t ies .  

MRDCC is a seven story,  maximum secur i ty  ins t i tu t ion  located  in 

an urban area.  Inmate  housing is p redomina te ly  double cells. MRDCC's 

high risk areas  include re6~Llar double cells  (i.e., 37% or seven of lg of all 

such DOC episodes account ing  for  z5.g% of MRDCC episodes) and the 

hold ing/ recept ion  area  (i.e., 80% or four of five of all  such DOC episodes 

account ing  for 15% of MRDCC incidents) .  Regular  cel lblock hal lways or 

foyers  were  the site for 18.5% (5) of MRDCC episodes, but only 

accoun ted  for 7.5% of such incidents  for DOC. These events  might be 

par t ly  r e l a t ed  to ad jus tment  d i f f icu l t ies  (i.e., " s t ree t  grudges"),  

personal i ty  diff icul t ies  of new inmates  coming into the  sys tem,  and the  

f requent  turnover  of these  individuals.  

MCTC, a medium secur i ty  ins t i tu t ion  loca ted  on 37 sprawling acres ,  

had a number  of high risk areas  when compared  to the  prison system as a 

whole.  Of the DOC incidents  occur r ing  in a genera l  ce l lb lock hal lway or 

foyer ,  36% (Z4 of 67) occur red  at  MCTC. MCTC has only Z3.6% of the 

DOC non-segrega t ion /pro tec t ive  custody beds. Fo r ty - fou r  percen t  (11 of 

Z5) of DOC rec rea t ion  room and 50% (four of eight)  of gTm incidents  

occur red  at  MCTC. These  events  only accoun ted  for  11% and 4%, 

respec t ive ly ,  of MCTC episodes. MCTC inma te  dining room and yard 

were  also high risk a reas  compared  with o ther  l ike s i tes  within DOC. 

For ty -one  percent  (16 of 39) and 5?% (13 of Z5) of all  such DOC incidents  

occu r red  at  MCTC. These episodes accoun ted  for  16% and 13%, 

respec t ive ly ,  of MCTC cases.  Though few in number ,  t h r e e  of the five 

incidents  occurr ing in s t a f f  o f f ices  within DOC (with those  at  MCTC 

loca ted  in housing areas),  happened  at  MCTC. 
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As with other facilities, the archi tectural  design and staffing 

patterns of MCTC may be influential in the occurrence of cases by site. 

MCTC is geographically the largest facility. The yard is several acres in 

size. The inmate dining room and kitchen, as well as the gymnasium, are 

in individual buildings. Ceilblocks (two tiers, two wings) are contained in 

several individual buildings separated by several hundred feet of ground. 

However, in spite of archi tectural  characteris t ics ,  modifications in 

staffing patterns may have importance in preventing future episodes. 

These aspects will be discussed in greater  detail  in the final chapter. 

Though a medium security prison, MCIH contained approximately 

532 or 40% of DOC segregation and protect ive custody beds. Sixty-eight 

percent (15 of 22) of DOC episodes occurring in double segregation cells 

occurred at MCIH. Of those DOC incidents occurring in a 

segregation/Protective custody hallway or foyer, 46% (40 of 87) happened 

at MCIH. The percentage of segregation hallway/foyer incidents is more 

reasonable, given the percentage of DOC segregation beds at MCIH. 

These lat ter  episodes accounted for 38% of MCIH episodes. 

Segregation/protective custody beds comprise 3Z% of MCIH's total  

number of beds. MCIH seemed to have had a slight, disproportionately 

increased experience with hallway/foyer-based incidents. (Note: very 

few of the episodes classified as single and double segregation and 

protect ive custody cells were protect ive custody. There were only three  

single protective custody cell incidents system-wide.) 

Other areas of interest  at MCIH were the command area/genera l  

hall (three of the seven DOC episodes or 43%), known as "Back Keys", 

and a vehicle, one of two vehicle incidents system-wide. Inmates are 

often escorted to the command area at MCIH following incidents that  
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may require further investigation. This operational pat tern may possibly 

be related to these "Back Key" episodes. 

BBCF, a medium security prison with dormitories character iz ing 

inmate housing, had 17% (four of 23) of all DOC dormitory incidents. 

Dormitory incidents accounted for Z4% of BBCF episodes. Four of six 

(67%) of DOC bathroom incidents occurred at BBCF, accounting for Z4% 

of BBCF cases. In prisons with single and double cells, inmates have 

toilet  facilities in their cells, minimizing the use of  group bathrooms. 

Two of the five (40%) DOC staff office incidents occurred at BBCF. 

Incidents in staff offices suggest that perhaps procedural problems might 

be a contributing factor. 

There were five episodes occurring in the Pre-Release System. One 

incident occurred in a command area,  a second in a staff area,  two in 

dormitories, and the fifth was classified as "other". The PRS contained 

approximately 10% (1194) of DOC beds, all of which were contained 

within dormitories. 

Though site patterns varied between institutions, a close 

examination of institutional characteristics, procedures, and staffing 

patterns may result in preventive strategies.  These aspects will be 

discussed in greater  depth in the final chapter.  

4.4.1.2 Day of the Week:. There was great  variation within each 

institution in the number of episodes occurring by day of the week 

through the study period. However, a consistent pat tern by day of the 

week did not occur across all institutions in the prison system. For 

instance, 40.0% (6) of MCIW episodes occurred on Friday, but only 10.3% 

(71) of all episodes system-wide occurred on this day. Table 4.35 displays 
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the ~number of episodes by day of the week and institution. Division of 

Correction administrators and prison personnel re la te  day of week 

variations to inmate movement patterns and activities,  such as movies, 

"lock-downs", and regular social/religious functions, along with staffing 

patterns. Most institutions tended to have low or moderate  numbers of 

episodes on Saturdays and Sundays. These days also tended to have 

slightly fewer numbers of COs on duty. However, these same days 

usually had few scheduled inmate activit ies involving mass movement  

and/or interaction. System-wide, Wednesdays had the highest f requency 

of episodes, with 19.4% (96) of all episodes occurring on this day. The 

utility of "day of the week" patterns is l imited to each institution. There 

are no consistent inter-insti tutional patterns. 

4.4.1.3 Month: Assault and bat tery  episode data was col lec ted  

over a s i x  month time period. During this period, there was no 

significant rate  difference by month. The study design was not 

appropriate for a careful exploration of variation in rates by season. 

Because of the relatively short t ime period, the study was also unable to 

adequately examine the ef fec t  of inmate census (i.e., population growth) 

on assault and battery episode incident rates.  The increase in the inmate  

population during this period was approximately 6%. There was not a 

corresponding incidence ra te  increase.  

4.4.1.4 Valence: The direction of part icipant interact ion in assault 

and bat tery episodes (i.e., valence) was a variable that  was both 

descriptive and predictive (see Appendix C). Of the original nine valence 

categories,  seven described the episodes that actual ly occurred. There 

were no episodes that were primarily described as inmate to non- 
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T a b l e  4 . 3 5  

weukday  

Number o f  Ep t so~es  by Weekday and I n s t | t u t t o n  
( M a r y l a n d  O t v t s t o n  oP C o r r o c t i o ~ l ;  November I .  1982 - A p r i l  30. 1983) 

COUNT Z n s t ~ t u t t o n s  
ROW PCT 88CF/ ROW 
COL PCT MCTC MOP MCIH MC|J MHC MCZW MRDCC PRS TOTAL 

Sunday 

Monday 

Tuesday  

Wednesday 

T h u r s d a y  

F r i d a y  

S a t u r d a y  

8 16 18 7 4 1 5 3 62 
1 2 . 9  2 5 . 8  2 9 . 0  1 1 . 3  6 . 5  1 .6  8 .  I 4 . 8  1 2 . 6  

8 . 0  12 .8  1 7 . 0  1 4 . 3  8 . 7  6 . 7  17 .2  12 .5  

18 14 17 I 4 2 2 2 60 
3 0 . 0  23 .3  2 8 . 3  1.7 6 .7  3 .3  3 .3  3 .3  12.1 

18.0 11.2 16.0  2 . 0  8 . 7  13.3 6 .9  8 . 3  

15 24 14 9 7 2 4 3 78 
1 9 . 2  3 0 . 8  1 7 . 9  1 1 . 5  9 . 0  2 . 6  5 . 1  3 . 8  1 5 . 8  
15 .0  19 .2  1 3 . 2  1 8 . 4  1 5 . 2  13 .3  13 .8  12 .5  

18 26 18 9 14 I 6 4 96  
18.8 27.1 18.8 9 . 4  1 4 . 6  1 .0  6 . 3  4 . 2  1 9 . 4  
18.0 20 .8  17.0  18.4 30 .4  6 .7  20.7  16.7 

16 19 14 9 6 1 8 3 76 
21.1 25 .0  18 .4  11.8  7 .9  1.3 10.5 3 .9  15.4 
16.0 15.2 13.2  18.4 13.0 6 .7  27 .6  12.6 

8 10 10 6 6 6 2 3 51 
15.7 19.6 19 .6  11.8 11.8 11.8 3 .9  5 . 9  10.3 
8 . 0  8 . 0  9 . 4  12.2 13.0 40 .0  6 . 9  12.5 

17 16 15 8 5 2 2 6 71 
23 .9  22 .5  21.1  11.3 7 .0  2 .8  2 .8  8 .5  14.4 
17.0 12.8 14.2  16.3 10.9 13.3 6 .9  25 .0  

COLUMN 100 125 106 49 46 15 29 24 494 
TOTAL 20 .2  25 .3  21 .5  9 . 9  9 . 3  3 .0  5 . 9  4 .9  100.0 

No te :  W i th  sma l l  numbers o f  e p i s o d e s  pe r  c e l l  and the  l a r g e  n~JmDer o f  c e l l s ,  the  C h ~ - s q u a r e  s t a t t s t | c  i s  
~o t  m e a n i n g f u l .  These d a t a  s h o u l d  De v i e w e d  d e s c r i p t i v e l y .  C h t - s q u a r e  = 45 .13319 ;  p = .3423.  
(Da ta  based on the  unlqtJe e p i s o d e  f ] l e ) .  
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co r rec t iona l  s ta f f ,  vo lun teers ,  or visi tors .  The g r e a t e s t  n u m b e r  of 

episodes  were  inmate  to  i n m a t e  conf l i c t s  in which COs i n t e r c e d e d  

physical ly  (Z13 or 43.1%). I n m a t e  v io lence  d i r e c t e d  a t  an o f f i ce r ,  an 

e n c o u n t e r  involving two individuals ,  descr ibes  t he  second  mos t  f r e q u e n t  

va l ence  ca t ego ry  and a c c o u n t e d  for  17Z (34.8%) of  s tudy episodes .  Those  

s i tua t ions  where  one i n m a t e  physica l ly  a s sau l t ed  and b a t t e r e d  two or  

m o r e  o ther  individuals,  such as o f f ice rs ,  i n m a t e s ,  and /o r  o the r  s t a f f  

compr i sed  the  third mos t  f r equen t  va lence  (80 or 16.7% of s tudy  

episodes).  

Occur rence  of o the r  va lence  c a t e g o r i e s  was in f r equen t .  The re  w e r e  

two  inc idents  (0.4%) t h a t  were  bes t  desc r ibed  as o f f i c e r  t o  i n m a t e  

d i r e c t e d  conf l ic t ,  with the  o f f i ce r  ac t ing  as t he  aggressor .  E leven  (Z.2%) 

episodes  involved two to  f ive i n m a t e s  assau l t ing  one o f f i c e r ,  While f ive  

inc iden t s  (1.0%) involved six or m o r e  i n m a t e s  in conf l i c t  wi th  s e v e r a l  

COs. An example  of the  l a t t e r  type  of episode was an i nc iden t  t h a t  

occu r r ed  in a do rmi to ry  at  MHC d i r ec t ly  involving near ly  Z0 i n m a t e s  and 

over  15 COs. (The e x a c t  n u m b e r  of i n m a t e s  and COs could  no t  be 

es tabl ished. )  Multiple i n m a t e  c o n f r o n t a t i o n s  r e p r e s e n t  i nc iden t s  t h a t  

co r r ec t i ona l  personnel  f ea r  migh t  be p recu r so r s  to  r io ts .  An "o the r"  

c a t e g o r y  was used to desc r ibe  those  ep isodes  t h a t  we re  not  o t h e r w i s e  

c h a r a c t e r i z e d  by these  ca t ego r i e s .  

In subsequent  analysis ,  severa l  va l ence  c a t e g o r i e s  w e r e  co l lapsed .  

The  "other"  ca tegory  inc luded  "o f f i ce r  to  i n m a t e "  and "mul t ip l e  i n m a t e  

c o n f r o n t a t i o n s  of six or  more" .  " Inma te  to  o f f i ce r "  and " i n m a t e s  ( two to 

f ive)  to of f icer"  c a t ego r i e s  we re  also combined .  Table  4.36 d isp lays  the  

ep isode  d is t r ibu t ion  by va lence  and ins t i tu t ion .  Di s t inc t  d i f f e r e n c e s  in 

t ypes  of episodes  exist  b e t w e e n  ins t i tu t ions .  





T a b l e  4 . 3 6  
D i r e c t i o n  o f  E n c o u n t e r  ( V a l e n c e )  by I n s t i t u t i o n  

( M a r y l a n d  D 4 v i s t o n  o f  C o r r e c t i o n ;  November  l ,  1982 - A p r i l  30 ,  1983) 

D i r e c t i o n  

COUNT 
ROW PCT 
COL PCT 

I n s t ] t u t t o n s  

MCTC MDP MCIH MCI J MHC MCIW MRDCC 
BBCF/ 

PRS 
ROW 

TOTAL 

I n m a t e  - I n m a t e  
63 31 47 21 12 10 19 10 

2 9 . 6  1 4 . 6  22 .  1 9 . 9  5 . 6  4 . 7  8 . 9  4 . 7  
6 3 . 0  2 4 . 8  4 4 . 3  4 2 . 9  26 .1  6 6 . 7  6 5 . 5  4 1 . 7  

213 
43 .1  

I n m a t e ( s )  - O f f i c e r  

24 64 29 21 25 4 5 11 
13.1 3 5 . 0  1 5 . 8  1 1 . 5  1 3 . 7 ,  2 . 2  2 . 7  6 . 0  
2 4 . 0  51 .2  2 7 . 4  4 2 . 9  5 4 . 3  2 6 . 7  1 7 . 2  4 5 . 8  

183 
3 7 . 0  

I n m a t e  - O f f i c e r s ~ O t h e r s  
12 26 23 5 7 1 4 2 

1 5 . 0  3 2 . 5  2 8 . 8  6 . 3  8 . 8  1 .3  5 . 0  2 . 5  
1 2 . 0  2 0 . 8  21 .7  1 0 . 2  1 5 . 2  6 . 7  13 .8  8 . 3  

80 
1 6 . 2  

Other" 

1 4 7 2 2 0 1 1 
5 . 6  2 2 . 2  3 8 . 9  11.1  11.1  0 . 0  5 . 6  5 . 6  
1 .0  3 . 2  6 . 6  4 . 1  4 . 3  0 . 0  3 . 4  4 . 2  

18 
3 . 6  

COLUMN 100 1 2 5  106 49 46 15 29 24 494 
TOTAL 2 0 . 2  2 5 . 3  2 1 . 5  9 . 9  9 . 3  3 . 0  5 . 9  4 . 9  100 .0  

N o t e :  These  d a t a  a r e  b a s e d  on t h e  u n | q u e  e p l s o d e  f i l e .  
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In addi t ion to the  o f f i ce r s  and i n m a t e s  involved in s tudy  episodes 

(see f i rs t  subsection),  11 e v e n t s  also involved o the r  individuals .  Two 

inc iden t s  (0.4% of all episodes)  involved psychologica l  counselors ,  f ive 

episodes  (1.0% of all episodes) inc luded  c lass i f i ca t ion  counselors ,  and four  

inc iden t s  (0.8% of all episodes)  inc luded  a nurse.  One of  t he se  individuals  

sus ta ined  a minor  injury as a resu l t  of i nvo lvemen t .  The nurse 's  

i nvo lvemen t s  were  in response  to  c o m b a t i v e  behaviors  by i n m a t e  p a t i e n t s  

wi th  probable  men ta l  hea l t h  p rob lems .  

Two- th i rds  of s tudy e v e n t s  at  MCIW, MRDCC,  and MCTC were  

c h a r a c t e r i z e d  as i nma te  to  i n m a t e  d i r e c t e d  conf l ic t  which  r e su l t ed  in the  

physical  invo lvement  of COs. T w o - f i f t h s  of  the  ep isodes  a t  MCIJ, MCIH, 

and BBCF/PRS were  i n m a t e  to  i n m a t e  conf l i c t ,  a s  well .  In con t r a s t ,  only 

o n e - q u a r t e r  of the  episodes  at  MHC and MDP were  i n m a t e  to  i n m a t e  

d i r e c t e d  conf l ic t .  Several  possible  exp lana t ions  for  th is  p a t t e r n  have  

been  sugges ted  by DOC and l ine c o r r e c t i o n a l  o f f i ce r s .  MDP and MHC 

m a y  be more  accep t ing  of i n m a t e  f ights ,  wi th  COs less l ikely to b e c o m e  

involved and /or  r epor t  the i r  o c c u r r e n c e .  Severa l  l ine COs a t  MHC have  

s t a t e d  t ha t  some supervisors  d i scourage  r epo r t i ng  i n m a t e  f i g h t s .  (Refe r  

to  ea r l i e r  discusssions of MHC.) 

4.4.1.5 T ime  of  Day: The  t i m e  of  day was r e l evan t  to t he  

o c c u r r e n c e  of s tudy episodes .  Table  4.37 displays the  d i s t r ibu t ion  of 

episodes ,  i nvo lvemen t ,  and in jury  by t ime .  High f r e q u e n c y  per iods  for  

ep isodes  are  c h a r a c t e r i z e d  by "awake"  per iods  for  mos t  i n m a t e s ,  

u n s t r u c t u r e d ,  mass  i n m a t e  m o v e m e n t s ,  u n s t r u c t u r e d  i n m a t e  ac t iv i t i e s ,  

and /o r  o f f i ce r s  changing sh i f t s .  The  t i m e  per iod  wi th  the  h ighes t  

f r e q u e n c y  is f rom lZ noon to Z p .m. ,  a per iod  when i n m a t e s  a re  r e t u r n i n g  
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f rom work and school ass ignments  or are  relaxing in the i r  hous ing  or 
\ 

r ec r ea t i on  areas.  Some COs  may also be ea t ing  lunch, leaving severa l  

posts covered by "relief" COs. The full complement  of o f f i ce r s  would not  

be ac t ive ly  s taff ing the prison. 

The o ther  high incidence periods a re  8 a.m. to 10 a.m.,  10 a .m.  to 

12 noon, and Z p.m. to 4 p.m. The 8 a.m. to 10 a.m. per iod occurs  a f t e r  

the  inmate  breakfas t  period and involves inmates  going to and pe r fo rming  

the i r  work and school assignments .  Much of the  i n m a t e  m o v e m e n t  is 

uns t ruc tured ,  with ample oppor tuni ty  for inma te  in te rac t ion .  Those 

inmates  not on cell r es t r i c t ion  (i.e., segregat ion  and p ro t ec t i ve  custody),  

were  then f r ee  to mingle. During the  10 a.m. to 1Z noon period i n m a t e s  

ea t  lunch, which involves inmate  movemen t  to thei r  housing area,  to the  

dining room, back to their  housing area ,  and then,  for many,  back to work 

or class. Movement  to and f rom the  dining room is fa i r ly  s t ruc tu red ,  but 

the  numbers of inmates  f rom d i f f e r en t  housing a reas  in t e rac t ing  in a 

l imi ted  area  is quite high. For ins tance,  in an ins t i tu t ion  housing about  

1500 people, there  may be 500 or more  inmates  in the  dining hall  and 

en t ry  hallways at  one t ime.  

During the Z p.m. to 4 p.m. period, COs are  changing shif ts  and 

inmates  are  re turning f rom work and school ass ignments .  The re  is 

opportuni ty  for uns t ruc tu red  i nma te  in t e rac t ion  during this period. Shift  

t imes  vary among the ins t i tu t ions  with most  COs on one of t h r e e  shif t  

pa t t e rns  - -  6 a.m. to 2 p.m., 2 p.m. to 10 p.m. and 10 p.m. to 6 a .m. ;  7 

a .m.  to 3 p.m., 3 p.m. to 11 p.m., and 11 p.m. to 7 a .m. ;  or 8 a .m.  to  4 

p.m., 4 p.m. to 12 midnight ,  and 1Z midnight  to 8 a .m.  Odd shifts ,  such 

as 4 a.m. to 1Z noon, a re  worked by special  ca t egor i e s  of COs, such as 

co r rec t iona l  d ie ta ry  of f icers .  However ,  these  l a t t e r  COs a re  
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predominantly performing jobs versus staffing security positions. (A 

discussion of injury distribution by time will be presented in the final 

section of this chapter.) 

4.4.1.6 Event Preceding Ep/sode: Episode analysis included 

identification of the event that preceded the bat tery/assaul t  and ba t te ry  

interact ion between correctional  officer(s) and inmate(s). In Z5.1% of the 

study episodes (124 cases), a prior event or behavior could not be 

identified. That is, the study episode began with actual  ba t tery  ra ther  

than some other act,  such as  withholding contraband. Another 60 

episodes (1Z.l%) began as a bat tery  a t tempt ,  including throwing objects  

or refuse. Inflammatory talk, actions and verbal threats  were precursors 

to 20% (99) of study episodes. Withholding contraband and resist ing 

personal searches character ize  the initial behaviors of 6.5% (32) of study 

incidents while resisting transfers (as to a segregation cell) occurred in 

4.9% (24) of assault and bat tery  episodes. Disobeying orders, passively 

and actively, was a fairly frequent episode precursor (14.2% or 70 

incidents). Actively disobeying orders included inmate  actions such as 

pulling away or running from an officer.  There were 21 episodes (4.3%) 

of stealing preceding an assault and bat tery  of an officer.  Bizarre or 

psychotic conduct by an inmate  preceded 2.8% (14) of study episodes. 

Other episodes (classified in collapsed form as "other") began with more 

infrequent events such as excessive noise (7), property destruct ion (~), 

suicide threat  (1), escape a t t empt  (4), homosexual rape (1), homosexual 

advance (8), "snitching" or disclosing information (1), and other behaviors 

that  could not be classified Some of the behaviors that  preceded these 

events suggest a possibility of preventive intervention.  For instance,  CO 
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response to verbal abuse or th rea t s  might  a f f e c t  the subsequent  i n m a t e  

in te rac t ion  and ei ther  po ten t i a t e  or defuse  a confronta t ion .  Findings 

repor ted  re levant  to Pre-Ques t ionna i re  findings suggest  tha t  a c o n c e r n e d  

or concil iatory CO response to verbal  abuse is r e l a t ed  t o  a lesser  

l ikelihood of CO episode involvement .  With ~ 20% of s tudy episodes  

p receded  by in f lammatory  ta lk  and act ions ,  this finding seems  r e l evan t  to 

a significant  percen tage  of assault  and ba t t e ry  incidents .  

Table 4.38 lists the  dis t r ibut ion of behaviors  or events  t ha t  p r e c e d e d  

study episodes by inst i tut ion.  Several  i n t e r e s t i n g  findings help to 

cha rac t e r i ze  the d i f fe rences  in episode var iables  be tween  ins t i tu t ions .  

The MDP and MCIH had the major i ty  of episodes p r e c e d e d  by 

in f l ammatory  behaviors {31.3%, respectively}.  Of the  cases  for which no 

prior  behaviors other  than ba t t e ry  (with and without  injury) could be 

ident i f ied,  57.4% (39) of those wi thout  injury occu r red  at  MCTC, whi le  

57.1% of those with injury occur red  at  MCIH. Perhaps,  these  e v e n t s  

ac tua l ly  began in this fashion or, perhaps,  p receding  behaviors  and e v e n t s  

a re  not reported.  Non-report ing,  if it  exists,  may  rep resen t  i n a t t e n t i o n  

to precursors  in the inves t iga t ion  of these  episodes or de -emphas i s  of 

the i r  importance.  Impl ica t ions  of these  findings will be d iscussed in 

g r e a t e r  detai l  in the fol lowing chapter .  

Table 4.39 presents  the  dis t r ibut ion o f  p reced ing  even t  by the  

f requency  of episode invo lvement  (low = 1 to Z; high = 3+). F r e q u e n t l y  

involved COs (3+ episodes) were  more  l ikely to repor t  " b a t t e r y  wi th  

injury" as the preceding even t  r a the r  than o ther  even ts  or behaviors .  

These  individuals also s eemed  to have more  d i f f icu l ty  with  i n m a t e s  who 

were  psychot ic /b izar re  or who res is ted  t r ans fe r  to ano the r  cel l  or 

inst i tut ion.  
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T a b l e  4 . 3 8  

| n i t i a l  Even t  

8 e h a v l o r s l E v e n t s  P r e c e d i n g  E p i s o d e s  by I n s t i t u t i o n  
( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  November  I ,  1982 - April 30,  1983)  

COUNT I n s t i t u t i o n s  
ROW PCT BBCF/ ROW 
COL PCT MCTC MDP MCIH MCXJ MHC MCIW MRDCC PRS TOTAL 

I n f l a m m a t o r y  T a l k /  8 31 20 8 7 10 7 8 99 
I n f l a m m a t o r y  A c t i o n /  8 . 1  3 1 . 3  2 0 . 2  8 .1  7 .1  10.1 7 .1  8 . 1  20 .1  
V e r b a l  T h r e a t  8 . 0  2 4 . 8  18 .9  16 .3  1 5 . 2  6 6 . 7  24 .1  3 4 . 8  

W 4 t h h o I d t n g  C o n t r a b a n d /  
R e s l s t 4 n 9  S e a r c h  

R e s t s t l n  9 T r a n s f e r  

A s s a u l t  and B a t t e r y  
W 4 t h o u t  I n j u r y  

A s s a u l t  and B a t t e r y  
W i t h  I n j u r y  

D i s o b e y  O r d e r s .  
P a s a | v e  and A c t i v e  

S t e a l i n g  

6 1 z a r r o  o r  P s y c h o t i c  B e h a v i o r  

A t t e m p t e d  B a t t e r y /  
T h r o w i n 9  O b j e c t s  o r  R e f u s e  

O the rO  

8 6 4 8 2 0 I 3 32 
2 5 . 0  1 8 . 8  12 .5  2 5 . 0  6 . 3  0 . 0  3.  I 9 . 4  6 . 5  

8 . 0  4 . 8  3 . 8  16 .3  4 . 3  0 . 0  3 . 4  1 3 . 0  

0 8 6 3 6 0 1 0 24 
0 . 0  3 3 . 3  2 5 . 0  12 .5  2 5 . 0  0 . 0  4 . 2  0 . 0  4 . 9  
0 . 0  6 . 4  5 . 7  6 .1  1 3 . 0  0 . 0  3 . 4  0 . 0  

39 15 3 2 2 0 6 I 68 
5 7 . 4  22 .  1 4 . 4  2 . 9  2 . 9  0 . 0  8 . 8  1 . 5  13 .8  
3 9 . 0  1 2 . 0  2 . 8  4 .1  4 . 3  0 . 0  2 0 . 7  4 . 3  

3 4 32 5 5 3 4 0 56 
5 . 4  7 .1  5 7 . 1  8 . 9  8 . 9  5 . 4  7 .1  0 . 0  11 .4  
3 . 0  3 . 2  3 0 . 2  10 .2  1 0 . 9  2 0 . 0  13 .8  0 . 0  

15 19 10 5 14 1 2 4 70 
21 .4  27 .  I 1 4 . 3  7 .1  2 0 . 0  ! .4  2 . 9  5 . 7  14 .2  
1 5 . 0  1 5 . 2  9 . 4  10 .2  3 0 . 4  6 . 7  6 . 9  1 7 . 4  

2 3 3 7 2 0 I 3 21 
9 . 5  1 4 . 3  1 4 . 3  3 3 . 3  9 . 5  0 . 0  4 . 8  1 4 . 3  4 . 3  
2 . 0  2 . 4  2 . 8  1 4 . 3  4 . 3  0 . 0  3 . 4  1 3 . 0  

I 2 8 2 0 0 I 0 14 
7 .1  1 4 . 3  57 .  I 14 .3  0 . 0  0 . 0  7.  I 0 . 0  2 . 8  
1 . 0  1 . 6  7 . 5  4 .1  0 . 0  0 . 0  3 . 4  0 . 0  

21 26 6 1 2 0 4 0 60 
3 5 . 0  4 3 . 3  I 0 . 0  ! .7  3 . 3  0 . 0  6 . 7  0 . 0  1 2 . 2  
2 1 . 0  2 0 . 8  5 . 7  2 . 0  4 . 3  0 . 0  13 .8  0 . 0  

3 I I 14 8 6 1 2 4 49 
6 . 1  2 2 . 4  2 8 . 6  16 .3  1 2 . 2  2 . 0  4 .1  8 . 2  9 . 9  
3 . 0  8 . 8  13 .2  16 .3  1 3 . 0  6 . 7  6 . 9  1 7 . 4  

COLUMN 100 
TOTAL 2 0 . 3  

125 106 49 46 15 29 23 493 
2 5 . 4  21 .5  9 . 9  9 . 3  3 . 0  5 . 9  4 . 7  1 0 0 . 0  

O l n c l u d e s  i ) r o | ) e r l y  d e s t r u c t i o n ,  e x c e s s i v e  n o i s e ,  r J l a c l o s i n g  I n f o r m a t i o n .  h o m o s e . u a l  aClvance.  I~omostlx,eal rap@. e s c a p e  a t t e m p t ,  O0 
end Othe r  m i s c e l l a n e o u s  e v e n t s .  ~O 
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Table 4.39 

Institutioo 

Distribution of Preceding Event 
by Frequency of Episode Involvement 

(Maryland Division of Correction; November I, 1982, - April 30, 1983) 

1-2 COs Involved 3+ COs Involved 
% (#) % (#) 

Row 
Total 

Inflammatory Talk~Actioa 16.8 

Withhold Coatrabami/R~ist Sea~.h 6.7 

Resist Transfer 5.5 

Battery With No Injury 12,.9 

Battery with Injury 17.0 

Disobey Orders 
(Passive/Active) 12,.9 

Stealing 5.7 

Bizarre Psychotic Behavior 2.5 

Attempted B~ttery/ 
Throw Objects and Refuse 10.4 

Other 9.5 

(113) 16.3 (77) 16.6 (190) 

(45) 5.9 (2,8) 6.4 (73) 

(37) 7.6 (36) 6.4 (73) 

(87) 11.7 (55) 12.4 (1423 

(114) 2,2.5 (106) 19.2 (220) 

(87) 11.7 (55) 12.4 (1423 

(38) 3.2 (15) 12.4 (142) 

(17) 4.4 (2,1) 3.3 (38) 

(70) 10.06 (47) 10.2 (117) 

(64) 6.8 (32) 8.4 (96) 

Column Total 58.7 (672) 41.3 (472) 100.0 (1144) 

C h i - s q t ~ r e  = 16.64; D.F. = 9; p = .05; Gamma = -.035 

Note: Based on cumulative officer file. 
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4.4.1.? Inmate  Subs tance  Abuse: Substance abuse, a condit ion 

f requent ly  associated with violence occurr ing  in the  communi ty ,  was 

examined for its re levance  to the occu r rence  of assault  and b a t t e r y  

events  during the study. Note,  however ,  the  inabil i ty of the r e sea rche r  

to document  through a source o ther  than the in f rac t ion  t i cke t  the use or 

non-use of mind-al ter ing subs tances .  F u r t h e r m o r e ,  COs were  not  

specif ical ly  ins t ructed to make  a de t e rmina t ion  concern ing  inmate  use or 

non-use of these substances.  Because  of this, the  use of these  substances  

in study episodes was probably higher  than tha t  r epor t ed  by the involved 

COs. There were  only 14 repor ted  episodes (~.8% of all episodes) 

involving alcohol and/or  o ther  mind-a l te r ing  substances.  The substances  

named  most f requent ly  were  alcohol  (i.e., "jump steady" or " f e rmen ted  

juices") and a solvent used for c leaning purposes and inhaled by the  

offending inmate .  

4.4.2 F/nd/ngs R e l e v a n t  to  Correc t ional  Off ice r s  Involved /n 

Assaul t  end Ba t t ery  Episodes end Injury O u t c o m e  - The following 

subsect ion presents  episode findings cha rac t e r i z ing  of f ice r  involvement .  

Fac tors  discussed in this sec t ion  include the  number  of COs involved per 

episode and by inst i tut ion,  weapons used by COs, methods  of control ,  the  

number  and seriousness of CO injuries and soc iodemographic  

charac te r i s t i cs .  As noted  ear l ie r ,  two files we re  used in the  analysis  of 

CO variables.  The cumula t ive  fi le was used in the  analysis  of fac tors ,  

such as "weapon", that  po ten t ia l ly  var ied  with each  episode involvement .  

The unique fi le was appl icable  in the  analysis  of soc iodemographic  

factors .  

4.4.2.1 Of f i cer /Ep i sode  Ratios:  Assault  and b a t t e r y  episodes 
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varied by the number  of COs involved, as well as by site,  t ime ,  and the 

o ther  fac tors  discussed earl ier .  Most episodes (64.6% or 3Zl) involved 

more than one CO, while 81.1% (396) involved one to t h r ee  of f icers .  Of 

the 8.9% of episodes involving four or more  COs, ten  episodes included 

eight or more COs in physical conf l ic t  with inmates .  These  l a t t e r  

incidents  tended to be the most  serious in t e rms  of the resul t ing CO and 

inmate  injuries. Table 4.40 summar izes  the  average  number  of COs per 

episode and the ave rage  number  of episodes per CO by inst i tut ion.  The 

d i f f e rences  be tween  inst i tut ions for number  of COs per episode were 

significant at  p = .0000 (F -- 5.678). (See the  f irst  sec t ion of this chap te r  

for fu r ther  discussion of the "of f icer  per episode" variable).  

Examining the number  of episodes per  CO by the  init ial  s i te  of the 

event  reveals  that  those COs involved in five or more  episodes were  

much more likely to be involved in episodes occurr ing  in a 

segrega t i0n /p ro tec t ive  custody housing a rea  (i.e., 103 COs or 58.5% of all 

COs involved in five or more  episodes exper i enced  one or more  of those 

involvements  in a s eg rega t ion /p ro t ec t i ve  cus tody area).  This finding 

might  help to explain the re la t ive ly  high proport ion of COs with mult iple 

involvements  at MCIH. As noted  ear l ie r ,  MCIH contains  40% of all the 

DOC segrega t ion /p ro tec t ive  cus tody beds. 

4.4.2.2 Officer Weapons:. The weapons used by o f f i ce r s  in 

a l t e rca t ions  with inmates  a re  discussed below. For  the  most  par t ,  body 

parts ,  such as fists,  arms,  and/or  the en t i r e  upper torso, w e r e  used to 

defend  themselves  and gain control  of inmates .  Table 4.41 displays the 

distr ibut ion of weapons by the  injury o u t c o m e  of the  o f f i ce r s  involved. 

The cumulat ive  CO file was used for this analysis.  
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T a b l e  4.40 

Institution 

Average Number COs Involved in Episodes and Average Number 
of Episodes Per CO by Institution 

(Haryland Division of Correction| November I, 1982 - April 30, 1983) 

Average # COs Average # Episodes # # COs 
Per Episode Per CO Episodes Involved 

HCTC 2 .17  1 .66 100 122 

HDP 2 .32  1 .99 125 142 

HCIH 3 .17  2 .22  103 152 

HCIJ 1 .87 1 .46 47 63 

MHC 2 .49  1.26 45 87 

MCIW 1.73 1.27 15 22 

NRDCC 2 .41  1 .40 29 48 

BBCF/PRS 1 .83  1 .29  24 31 

�9 DOC 2 .41  1 .73  488*  667* 

* 6 m i s s i n g  c a s e s  
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T a b l e  4 .41  

Weapons Used by Cor rec t iona l  O f f i ce rby  I n j u r y  Outcome to the Of f i ce r  
( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  November  1, 1982 - A p r i l  30 ,  1983) 

COUNT 
ROW PCT 
COL PCT ROW 

Weapon Not In ju red  In ju red  TOTAL 

93 7 100 
None 9 3 . 0  7 . 0  8 . 8  

11.1  2 . 3  

292 28 320 
F i s t / H a n d  9 1 . 3  8 . 8  28 .1  

3 5 . 0  9 . 2  

184 34 218 
A r m s / U p p e r  T o r s o  8 4 . 4  1 5 . 6  19 .2  

2 2 . 0  1 1 . 2  

78 
M u l t i p l e  Body P a r t s  3 8 . 8  

( i n c l u d i n g  F o o t )  9 . 3  

123 201 
6 1 . 2  17 .7  
4 0 . 6  

38 2 40 
H a n d c u f f s  9 5 . 0  5 . 0  3 . 5  

4 . 6  .7  

M u l t i p l e  Weapons o r  126 
M u l t i p l e  Body P a r t s  5 4 . 8  
and W e a p o n ( s )  15,1  

104 230 
4 5 . 2  2 0 . 2  
3 4 . 3  

24 5 29 
O t h e r  * 8 2 . 8  1 7 . 2  2 . 5  

2 . 9  1 .7  

COLUMN 835 303 1138 
TOTAL 7 3 . 4  2 6 . 6  1 0 0 . 0  

* I n c l u d e s  h a n d g u n s  ( 4 ) ,  c l u b  ( 2 ) ,  MACE ( 6 ) ,  w a t e r  c a n n o n  ( 1 ) ,  
e a t i f ~ g  u t e n s i l s  ( 1 ) ,  r i f l e / s h o t g u n  ( 7 ) ,  and o t h e r  ( 8 ) .  

N o t e :  c h t - s q u a r e  = 2 6 0 . 1 5 ;  p = 0 . 0 0 ;  Gamma = 0 . 3 2 3 5  
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Clear ly ,  those  COs using mul t ip l e  body pa r t s  in c o n f r o n t a t i o n s  wi th  

i nma te s  were  more  likely to  he in jured  as c o m p a r e d  wi th  COs using o t h e r  

weapons  (123 COs or 61.Z% of COs in this  ca tegory) .  F r o m  the  w r i t t e n  

desc r ip t ion  of these  a l t e r ca t i ons ,  t he se  episodes  could be c h a r a c t e r i z e d  

as "no holds barred wres t l ing  ma tches" ,  wi th  k icking,  punching ,  and 

tack l ing  behaviors  ev ident .  Note  also t ha t  pr ison sur roundings  a r e  ha rd  

and unyielding,  with  c o n c r e t e  f loors  and walls,  s t ee l  bars ,  and  i ron beds  in 

the  f ight  vicini ty.  Of f i ce r s  using mul t ip l e  body p a r t s  and weapons  

(MACE, batons ,  etc.)  were  the  second  mos t  l ikely g roup  of COs to be 

in jured (104 or 45.2% of this  group).  It would s e e m  t h a t  o t h e r  weapon  

choices ,  when and if t hey  are  possible ,  a re  less l ikely to  resu l t  in CO 

injuries.  

The "other"  ca tegory  inc luded  exogenous  weapons ,  such as MACE,  

handguns,  and batons.  These  weapons  t ended  to  be used  spar ingly ,  and,  

for  guns, in r e s t r i c t e d  s i tes .  (Guns were  used by COs t r a n s p o r t i n g  

i n m a t e s  ou ts ide  of a pr ison p e r i m e t e r  and by those  s t a f f i n g  p e r i m e t e r  

walls and patrols) .  When "o ther"  weapons  were  used,  t h e  a l t e r c a t i o n  was  

cons ide red  serious. Yet ,  in sp i te  of t he  ser ious  n a t u r e  of  t he  a l t e r c a t i o n ,  

t h e r e  was a smal ler  p ropor t i on  of  i n m a t e s  in jured  (5 or 17.Z% of t h o s e  

using an "other"  weapon) as  c o m p a r e d  to COs who g rapp l ed  wi th  i n m a t e s .  

4.4.2.3 Type ~ Participation: Pr inc ipa l  and s e c o n d a r y  m e t h o d s  of  

con t ro l  used by COs in r esponse  to  i n m a t e  assau l t  and  b a t t e r y  f u r t h e r  

he lped  to descr ibe  s tudy a l t e r c a t i o n s .  The  pr inc ipa l  m e t h o d  of c o n t r o l  

was cons ide red  to be the  a p p r o a c h  t h a t  was mos t  succes s fu l  in br ing ing  

the  episode to an end and the  i n m a t e  under  cont ro l .  In c o n t r a s t ,  t h e  

seconda ry  m e t h o d  of con t ro l  was the  less success fu l  m e t h o d ,  and, usua l ly ,  
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t he  ini t ial  a t t e m p t  to con t ro l  t he  i nma te ' s  behavior .  Da t a  ava i lab le  d id  

not  pe rmi t  examina t ion  of the  po t en t i a l  for  succes s fu l  con t ro l  if  t h e  

"secondary  m e t h o d "  had  been  used over  a longer  per iod  of t i m e  or  

ano the r  me thod  had been  in t roduced ,  wi th  the  excep t i on  of  v e r b a l  

in te rven t ion .  The r e l evance  of verba l  i n t e r v e n t i o n  to  i n v o l v e m e n t  and  

injury has been examined  to  s o m e  e x t e n t  in an ea r l i e r  s ec t ion  dea l i ng  

wi th  Pre -Ques t ionna i re  da ta .  Of those  COs not  in jured ,  8.5% (71) and  

Z1.6% (180) used a verba l  i n t e r v e n t i o n  as a p r i m a r y  and s e c o n d a r y  

m e t h o d  of control ,  r e spec t ive ly .  This p a t t e r n  c o n t r a s t e d  wi th  those  COs  

who were  injured,  wi th  1.3% (4) and 7.9% (24) us ing this  m e t h o d  as  

p r imary  and secondary  me thods .  The in t ens i ty  of v io lence  may  also h a v e  

var ied  be tween  in ju ry-produc ing  and non- in ju ry -p roduc ing  ep i sodes .  

These  a spec t s  will be f u r t h e r  exp lored  in the  nex t  sec t ion .  Tab le  4 .4?  

s u m m a r i z e s  the  pr incipal  and seconda ry  m e t h o d s  of con t ro l  by CO in jury  

o u t c o m e .  

As the  number  of  COs r e s t r a in ing  inmate(s )  i n c r e a s e d ,  so did  t h e  

l ikel ihood of  CO injury. This  does  not  mean ,  h o w e v e r ,  t ha t  an i n c r e a s e d  

number  of COs responding  to an a l t e r c a t i o n  r e su l t s  in an i n c r e a s e d  

l ikel ihood of CO injury.  R a t h e r ,  t he  n u m b e r  of  COs nece s sa ry  to  r e s t r a i n  

(an) inmate(s)  is, a t  l eas t  in pa r t ,  a func t ion  of t he  n u m b e r  of i n m a t e s  

involved and the  type  and s t r e n g t h  of  the  i nma te s '  b a t t e r y  behaviors .  A 

ma jo r i t y  of  COs, in jured and no t  in jured,  used phys ica l  r e s t r a i n t  as  t h e  

pr inc ipa l  m e t h o d  of  con t ro l  (855 or  75.0%). Of t hose  COs who w e r e  

injured,  260 (86.1%) used  phys ica l  r e s t r a i n t  as a m e t h o d  of cont ro l .  In 

compar i son ,  595 of t he  837 (71.1%) COs not  in ju red  used phys i ca l  

r e s t r a in t .  

The success  of MACE (i.e.,  c h e m i c a l  me thod )  in c o n t r o l l i n g  
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Table  4 .42  

Methods 

P r i n c i p a l  and Secondary  Methods o f  C o n t r o l  Employed by C o r r e c t i o n a l  O f f t c e r s  
Jn A s s a u l t  and B a t t e r y  A l t e r c a t i o n s  w i t h  Inmates  

( M a r y l a n d  0 4 v l s 4 o n  o f  C o r r e c t l o n ;  November I .  1982 - A p r t l  30. 1983) 

p r4nc4pa l  Method 
% Ustng Method % o f  A l l  I n v o l v e d  

That  Were | n J u r e d  �9 (#)  COs (#)  Us ing  Method 

Secondary  Method 
% U s l , g  Method % o f  A11 I n v o l v e d  

That  Were I n j u r e d  e* (# )  COs Us ing Method (#)  

Ve rba l  5 .3  (4)  6 . 6  (75 )  

P h y s t c a l  R e s t r a i n t  by I CO 19.5 (30)  13.5 (154)  

P h y s l c a l  R e s t r a i n t  by 2 COs 24.4  (60)  21 .7  (248)  

P h y s i c a l  R e s t r a i n t  by 3 COs 32.4  (59)  16.0 (182)  

P h y s i c a l  R e s t r a i n t  by 4+ COs 40.7  (111)  23 .9  (273)  

Chemtcal (MACE) 17.2 (5 )  2 .5  (29 )  

H a n d c u f f s  I 1 . 1  (7 )  5 . 5  (63 )  

C o n f | s c a t e  Weapon 13.2 ( 2 )  1.3 (15)  

Immed la te  LocktJp 28.1 (9)  2 .8  (32 )  

O the r  *e*  21 .4  (15)  6.1 (70 )  

11.8 (24)  18.0 (204) 

21.3  (17)  7 . 0  (80)  

25.6  (31)  1 0 . 7  (122)  

26.3 (20)  6 .7  (76)  

34.5  (49)  12.5 (142) 

58.1 (25)  3 .8  (43 )  

33.0  (98)  26 .2  (297)  

9 .5  (2)  1.9 (21)  

22.4 (17)  6 .7  (76)  

25.7 (19)  6 .5  (74)  

T o t a l  I n j u r e d  26 .5  (302)  100.0 (1141)  e * * *  

* C h l - s q u a r e  = 6 4 . 3 0 ;  p : O.O00O; Gamma = 0 .1429  

* *  C h t - s q u a r e  : 6 1 . 1 3 ;  p : 0 . 0 0 0 0 ;  Gamma = 0 .1660  

* * *  I n c l u d e s  r | f l e / s h o t 9 u n ,  b low w i t h  f 4 s t .  b low w | t h  o t h e r  o b j e c t .  

, , * *  4 m i s s | n g  cases  

, e e e ,  The d i f f e r e n c e  tn  thq  p e r c e n t  o f  4nJured COs i s  due to  r o u n d i n g .  

* * * * * *  10 m t s s t n g  cases  

26 .65  ( 3 0 2 ) * * * e *  100.0 ( 1 1 3 6 ) * * * * * *  

~D 
~J 
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b a t t e r i n g  inma te s  wi thout  CO injury seems  at  t imes  to  be l ack ing .  

MACE is usually reserved  for  ser ious  a l t e rca t ions .  When used in i t ia l ly  (as 

was the  usual case for "secondary  methods") ,  58.1% (25) of those  o f f i c e r s  

employ ing  MACE were injured.  This  c o n t r a s t e d  to  the  use  of  MACE as a 

pr inc ipa l  m e t h o d  (usually the  Second m e t h o d  chosen) wi th  only 17.2% (5) 

of  employing  of f icers  injured.  Of those  COs who were  in jured ,  1.7% (5) 

of  COs used MACE as a pr inc ipa l  m e t h o d  of con t ro l  as c o m p a r e d  to  2.9% 

(2.4) of COs not  injured. 

The type  of ini t ial  o f f i c e r  i nvo lvemen t  was also examined ,  t h a t  is, 
/ 

i den t i f i ca t ion  of the  CO's p a r t i c i p a t i o n  as p r ima ry  or secondary .  P r i m a r y  

pa r t i c i pan t s  were  the i n i t i a l  o f f i c e r s  on the  scene .  In s o m e  s i tua t ions ,  

t h e s e  of f icers  were involved  as the  conf l i c t  deve loped .  S e c o n d a r y  

p a r t i c i p a n t s  were  o f f ice rs  who p rov ided  backup  suppor t ,  a r r iv ing  on t he  

s cene  a f t e r  the  conf l ic t  was in progress .  COs were  p r i m a r y  p a r t i c i p a n t s  

in s tudy  episodes  7Z3 (63.4%) t i m e s  as c o m p a r e d  to 418 (36.6%) t i m e s  as 

secondary  par t ic ipan ts .  Those  COs with mu l t ip l e  ep isode  i n v o l v e m e n t s  

w e r e  more  l ikely to be p r ima ry  pa r t i c ipan t s ,  i nd ica t ing  t ha t  " r e p e a t e r s "  

migh t  be pos ted  in high risk a reas  and /o r  have  high risk behaviors .  No te ,  

however ,  t ha t  an of f icer ' s  in jury  o u t c o m e  was no t  c o r r e l a t e d  with h i s / h e r  

t y p e  of  par t ic ipa t ion .  P r i m a r y  p a r t i c i p a n t s  were  no m o r e  l ikely to  be 

in ju red  than secondary  pa r t i c ipan t s .  

4.4.3 Findings Relevant to Inmates Involved in Assault and Batter~ 

Episodes: I n m a t e  f ac to r s  d i scussed  in the  fo l lowing subsec t ion  inc lude  

soc iodemograph ic  cha rac t e r i s t i c s ,  t he  f r equency  of  ep i sodes  per  invo lved  

i n m a t e ,  type  of housing,  weapons ,  injury o c c u r r e n c e  and s eve r i t y ,  

s e n t e n c e  length ,  s en t ence  t i m e  r ema in ing  d isc ip l inary  ac t i on  r e c e i v e d ,  
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Legal  Dangerousness  Scale  (LDS) score ,  s ecu r i t y  c lass i f i ca t ion ,  and  

f r equency  of invo lvemen t  by ins t i tu t ion .  Unlike co r r ec t i ona l  o f f i c e r  

var iables ,  data  r e l evan t  to  i nma te s  is usual ly avai lable  only for  t h o s e  

o f f ende r s  involved in s tudy  episodes.  How involved  i n m a t e s  d i f f e r e d  f r o m  

uninvolved inma te s  was u n d e t e r m i n a b l e  for  many  of  the  s tudy var iab les .  

As noted  ear l ier ,  t h e r e  were  607 d i f f e r e n t  i n m a t e s  who a s s a u l t e d  

and b a t t e r e d  COs in the  494 s tudy episodes .  Of t he  607 i n m a t e s ,  85 .5% 

(519) ba t t e r ed  a CO a single t ime .  The re  were  10.5% (64) i n m a t e s  who  

b a t t e r e d  twice ,  2.1% (13) who b a t t e r e d  t h r e e  t imes ,  0.8% (5) who  

b a t t e r e d  four t imes  and 1 . 0 %  (6) who b a t t e r e d  f ive  or more  t imes .  One  

i n m a t e  b a t t e r e d  COs t en  t imes .  

4.4.3.1 Inmate Sociodemographic Characteristics. Tables  4.43 and  

4.44 summar i ze  involved i n m a t e  soc iodemograph ic  c h a r a c t e r i s t i c s ,  ba sed  

on analysis  using the  unique i n m a t e  f i le .  As c o m p a r e d  to  t h e  DOC 

i n m a t e  popula t ion,  b a t t e r i n g  i n m a t e s  were  m o r e  l ikely to  be b lack ,  

younger ,  s en t enced  longer ,  and housed a t  MCIH. These  involved  i n m a t e s  

had  LDS scores  averag ing  9.Z7, a sco re  ind ica t ing  "dangerousness"  as  

de f ined  by S t eadman  and Cocozza  (197;}, 1973). U n f o r t u n a t e l y ,  LDS 

scores  for  non- involved i n m a t e s  were  no t  avai lable .  The p r o p o r t i o n  of  

ma le  and f ema le  i n m a t e s  involved in b a t t e r y  ep isodes  wi th  COs is 

comparab le  to the i r  d i s t r ibu t ion  in t he  DOC i n m a t e  popula t ion .  I n m a t e s  

involved in m o r e  than  one episode were  mos t  l ikely to  h a v e  b e e n  

c lass i f ied  as med ium secu r i t y  and nex t  mos t  l ikely as  m a x i m u m  s e c u r i t y  

(i.e.,  based on compar i sons  b e t w e e n  unique  and c u m u l a t i v e  i n m a t e  f i le  

f r equenc ies  and the  inma te ' s ,  not  ins t i tu t ion ' s ,  s ecu r i t y  c l ass i f i ca t ion) .  

The propor t ion  of  med ium secu r i t y  e x c e e d s  m a x i m u m  secur i ty  i n m a t e s  in 
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Table 4.43 

Unique Battering Inmates' Sociodemographic Characteristics 
(Sex, Race, Institution, and Security Classification) 

Maryland Division of Correction; November I, 1982 - April 30, 1983) 

# Involved 
Variable Inmates (%) * 

# of All DOC 
Inmates (%) ** 

Sex 
Hale 580 (96.3)  10425 (96.6)  
Female 22 (3 .7 )  370 (3 .4 )  

R~ce 
Black 444 (85.4) 8047 (72.4) 
White 76 (14.6) 3043 (27.4) 

Institution 
MCTC 142 (23.4)  2379 (22.0)  
HDP 113 (18.6)  1598 (14.8)  
MCIH 135 (22.2) 1478 (13.7) 
MCIJ 57 (9.4) 923 (8.6) 
MHC 69 (11.4) 1627 (15.1) 
MCIW 21 (3.5) 345 (3.2) 
MRDCC 37 (6 .1 )  747 (6 .9 )  
BBCF 26 (4.3) 530 (4.9) 
PRS 7 (1 .2 )  1168 (10.8)  

DOC 607 (I00.0) 10795 (I00.0) 

Inmate Security 
Classification 
Maximum 142 (23.4)  N/A 

Medium 431 (72.6)  N/A 
Minimum 13 (2.2) N/A 
Pre-Release 8 (1.3) Not Available 

* Based on unique inmate file. 
** The sub-category numbers are based on average DOC 

inmate totals for 1/33. 
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Table 4.44 

Unique Battering Inmates' Sociodemographic Characteristics by Institution 
(Age, Sentence Length, Legal Dangerousness Scale Score) 

Maryland Division of Correction; November I, 1982 - April 30, 1983) 

Involved Institutional 
Variable Inmates Mean Inmate Mean 

Age 
MCTC 22 25 
MDP 27 32 
MCIH 24 26 
MCIJ 28 30 
MHC 31 33 
MCIW 25 30 
MRDCC 25 28 
BBCF 24 27 
PRS 26 28 

DOC 25.5 

Length of 
Sentence 
(months) 

160 * 129 * 

Sentence Time 
Remaining 
(months) 

127 ** Not Available 

Legal Dangerousness 
Scale (LDS) Score *** 9.27 Not Available 

* Excludes life sentences, which account for sentences of 6.3% of DOC inmate 
population. 

** Includes life sentences, coded as 1212 months, which account for 3.0 % 
(18) of involved inmates. 

* * *  LDS r a n g e  = 0 t o  15  
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the DOC population, but the specific numbers and percentages were not 

available for comparison. 

4.4.3.2 Inmate Housing: Involved inmates were classified 

according to their assigned housing type. Unfortunately, comparat ive  

data for the inmate cohort by all housing types was not available. The 

inmate cumulative file was used in this analysis because inmates with 

multiple involvements had a h igh probability of having had d i f f e r e n t  

housing after  the initial episode. Furthermore,  weighting housing type is 

appropriate when considering the relat ive risk potentially accounted for 

by housing conditions. Table 4.45 displays the distribution of involved 

inmates by housing type. As can be seen, inmates housed in 

segregation/protective custody cells are represented disproport ionately 

high as compared to the total percentage of these beds in the system 

(i.e., 12.3% of all DOC beds as compared to 45.0% of involved inmates) .  

Very few involved inmates (7) were housed in protect ive custody cells,  

but because these cells were frequently grouped with segregation cells,  

and similar inmate exercise, feeding, and security precaution prac t ices  

were used, these cells were combined in the final analysis. 

Inmates housed in segregation areas (i.e., special conf inement  

population) must be considered high risk individuals in terms of the 

likelihood of initiating or participating in bat tery encounters  with 

officers. Implications for officer staffing and procedures relevant  to this 

trend will be discussed in the following chapter.  

4.4.3.3 /nrnate Weapons:. The weapons used by inmates in conf l ic t  

with staff differed to some extent from the weapons used by COs. Of 

involved inmates, 69.8% (516) used a body part as a weapon. Because 
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Table 4.45 

Distribution of Inmates Involved in Episodes by Inmate Housing Type 
(Maryland Division of Correction; November I, 1982 - April 30, 1983) 

# Inmates % Inmates 
Housing Type Housed Housed 

Single Cell - Regular 

Double Cell - Regular 

Dormitory/Quonset Hut/Trailer 

Single Cell - Segregation/PC * 

Double Cell - Segregation/PC * 

Other (including Cottage) 

Missing Cases 

64 9.6 

149 22.3 

127 19.0 

119 17.8 

182 27.2 

26 3.9 

77 missing 

Total 744 I00.0 

* 45.0% of inmates who assaulted and battered COs were housed in 
segregation cells at the time of the episode, only 7 inmates 
in these categories were housed in protective custody cells. 

Note: Based on the cumulative inmate file. 
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weapons used by a unique inmate may have differed with each episode 

involvement~ if applicable, the cumulative inmate file was used in 

determining the frequency of use for various weapon types. Table 4.46 

lists the weapons inmates used. 

As with officer weapons~ the category multiple body parts (i.e.~ 

wrestling9 grappling~ punching~ kicking9 falling) was associated with a 

majority of CO injuries. Though only Z9.8% (2Z0) of the involved inmates 

used this method~ it was associated with 69.4% (211) of the CO injuries. 

Though not as common~ multiple body parts plus other weapon(s) also had 

a comparatively high proportion of injuries as compared to frequency of 

use ( i .e ,  lZ.5% of all CO injuries and 8.7% of involved inmates used this 

method). 

Weapons classified as "other" were used infrequently (6.6% of 

inmates). Unexpectedly~ knives and shanks did not account for a high 

proportion of CO injuries (Z.3%)~ though when used (i.e.~ by 16 inmates), 

accounted for seven CO injuries. 

4.5 Multivariate Analysis 

The following section presents those combinations of variables that 

best predict the dependent variables. The first subsection deals with 

regression models predicting the outcome or dependent variable, 

"correctional officer involvement in assault and ba t te ry  episodes with 

inmates." Involvement i s  dichotomized - involved and not involved. 

Analysis consisted of stepwise multiple regression using listwise deletion 

of missing data. Because several categorical  variables could be coded a 

number of ways~ multiple regression runs were performed to identify that  

model which was most predictive. For example~ institutions were 
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T a b l e  4 . 4 6  

D i s t r i b u t i o n  o f  Weapons Used by I n m a t e s  who A s s a u l t e d  and B a t t e r e d  
C o r r e c t i o n a l  O f f i c e r s  and I n j u r i e s  t o  COs f r o m  t h e s e  Weapons 

( M a r y l a n d  D i v i s i o n  o f  C o r r e c t i o n ;  November  1, 1982 - A p r i l  30 ,  1983) 

# o f  I n m a t e s  % o f  I n m a t e s  
Weapon U s i n g  Weapon U s i n g  Weapon 

% o f  I n m a t e s  U s i n g  
Weapon I n j u r i n g  CO 

% o f  Al1 CO I n j u r y  
From Weapon ( # )  * 

None m~ 50 6 . 8 "  0 . 0  

F i s t / H a n d  229 3 1 . 0  7 . 9  

A r m s / U p p e r  T o r s o  67 9 .1  2 0 . 9  

M u l t i p l e  Body P a r t s  * * *  220 2 9 . 8  9 6 . 0  

K n i f e / S h a n k  16 2 . 2  4 3 . 8  

C l u b / M o p / B a t o n  14 1 .9  0 . 0  

F o o d / F l u i d  30 4 .1  3 . 3  

M u ] t i p l e  Body P a r t s  
and O t h e r  Weapons 64 8 . 7  5 9 . 4  

O t h e r  * ~ * *  49 6 . 6  3 0 . 6  

0 ( 0 )  

5 . 9  ( 1 8 )  

4 . 6  ( 1 4 )  

6 9 . 4  ( 2 1 ~ )  

2 . 3  ( 7 )  

0 ( 0 )  

0 . 3  ( 1 )  

12 .5  ( 3 8 )  

5 . 0  ( 1 5 )  

T o t a l s  739 100 .0  100 .0  1 0 0 . 0  

* C h i - s q u a r e  = 2 6 6 . 1 7 ;  p = 0 . 0 ;  Gamma = 0.-3687 

~* These  i n m a t e s  we re  p h y s i c a l l y  i n v o l v e d  i n  a s t u d y  e p i s o d e ,  b u t  we re  c o n s i d e r e d  
" v i c t i m s "  o f  a n o t h e r  i n m a t e ' s  a g g r e s s i o n .  

~ M u l t i p l e  Body P a r t s  i n c l u d e d  t e e t h  ( 4 ) .  

~ " O t h e r "  i n c l u d e d  h a n d c u f f s  (1 f u r n i t u r e  ( 6 ) ,  g l a s s  ( 3 ) ,  f o o d  t r a y  ( 4 ) ,  
and e a t i n g  u t e n s i l s  ( 2 ) .  

( 3 0 4 )  
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recoded  according to thei r  secur i ty  c lass i f icat ion,  locat ion (urban, 

suburban, and rural), and of f ice r  to inmate  rac ia l  d ispar i ty  ra t io .  The 

l a t t e r  variable was not r e l a t ed  to of f icer  involvement .  Consequent ly ,  the  

inst i tut ional  rac ia l  dispari ty  f ac to r  was not incorpora ted  in the  regress ion  

analysis. 

A merged file, which included the mas t e r  personnel  and P re -  

Quest ionnaire files, was used as the da ta  source and included 1000 

off icers .  Variables were  se l ec ted  for  inclusion in the m u l t i v a r i a t e  

analysis with two principal  c r i te r ia  in mind. The var iab les  had 

theore t i ca l  impor tance ,  contr ibut ing to a logical  explanat ion  of 

involvement  of off icers  with inmates  in violent  conf l ic t .  Secondly,  the  

variables  included had s ignif icant  b ivar ia te  re la t ionships  with  the  

dependent  variable,  involvement  of of f icers  with inmates  in assaul t  and 

ba t t e ry  episodes. 

The second subsect ion presents  findings f rom the m u l t i v a r i a t e  

analysis of independent  var iables  as p red ic to rs  of the dependen t ,  

d ichotomous variable,  in jured/not  injured. Variables were  drawn f rom 

two merged mas te r  personnel ,  Pre-Ques t ionna i re ,  and assault  and b a t t e r y  

episode (unique and cumula t ive ,  co r rec t iona l  o f f i ce r  version) f i les.  As 

with  prior variable se lec t ion ,  var iable  inclusion was based on t h e o r e t i c a l  

r e l evance  and the p resence  of s ignif icant  cor re la t ions  be tween  the  

var iables  included, and the  occu r r ence  of CO injury.  Mul t i co l inear i ty  

be tween  any two independent  var iables ,  as r e f l e c t e d  by high co r r e l a t i ons  

(i.e.,  .6 and above), neces s i t a t ed  exclusion of s e l ec t ed  assault  and b a t t e r y  

ep i sode  variables.  For example ,  the var iables  "init ial  and pr imary s i te  of 

the  event" were  highly cor re la ted .  For this reason,  only the p r imary  s i te  

of the episode was used. The final se lec t ion  among variables  tha t  w e r e  
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highly correlated was based on a determination of the variable that was 

the most powerful predictor. This determination was accomplished by 

incorporating each of the involved predictors in separate multiple 

regression analyses (Kerlinger and Podhazur, 1973; Gordon, 1974). Again, 

stepwise multiple regression was used. 

Because the predictive power of Pre-Questionnaire and 

sociodemographic variables were, as expected, generally less than the 

power of episode variables, 

variables were examined via 

inclusion of episode variables. 

Pre-Questionnaire and  sociodemographic 

multiple regression analysis without the 

This approach permit ted the identif icat ion 

of an exclusive attitudinal/behavioral intention model and 

sociodemographic model relevant to the dependent variable without the 

strong influence of episode variables. 

4.5.1 Predictive Models of Involvement: As noted earlier, correc- 

tional officer involvement with inmates in physical conflict was 

correlated with specific attitudinal and behavioral indicators. These 

variables were statistically significant, but as individual items, they were 

not powerful predictors. 

4.5.1.1 P r ~ e s t i o n n a i r e  Model or Involvement: Height, a physio- 

logical measure included in the Pre-Questionnaire, was also found to be 

correlated with involvement. 

attitudinal/behavioral model. 

Characteristics associated 

Table 4.47 presents the results of the 

with episode involvement were height 

(tall), positive history of injury due to prior conflict with inmates, and 

reporting that they dealt with job-related anger, anxiety, and unhappiness 

by "deal(ing) harshly with inmates", "try(ing) to change the system", and 
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T a b l e  4 . 4 7  

Results of Stepwise Multiple Regression of Pre-Questionnaire Vat iables 
on Corrections/Officer Episode Involvement 

(Maryland Division of Correction; November I, 1982- April 30, 1983) 

Variables in the Equation 

Variable 8 SE B BETA T SIG T 

Total �9 Injuries Due to Inmate .01099 3.0001E-03 .I 1379 3.663 .0003 

Height  .01373 4.6689E-03 .09202 2.940 .0034 

Deal Harshly with Inmates 
(Coping) .17134 .06322 .08482 2.710 .0068 

COs Aggravate Inmate 
(Why CO Injury?) -.09790 .03407 -.09028 -2.874 .0041 

Try Change System 
(Coping) .I0478 .05035 .06480 2.081 -.0377 

Work Out/Sports/Labor 
(Coping) .05789 .02902 .06192 1.995 .0463 

(Coastant) -.72203 .32906 -- -2.194 .0285 

Note: Based on involved and non-involved officer data (merged, unique CO file). 

Multiple R = .22093 

R Square = .04881 D.F. 

Adjusted R Square = .04306 Regression 6 

Standard Error = .43896 Residual 993 

Analys~ of Variance 

Sum ofSquares 

9.91885 

191.34015 

F = 8.49283; Significant F = .0000 

Pin = .050 limits reached 

Mean Square 

1.63647 

.19269 

0 

~> 
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"work(ing) it out th rough spor t s  or physical  labor".  Involved o f f i c e r s  w e r e  

less l ike ly  to a t t r i b u t e  o f f i ce r  injur ies  due  to a s sau l t ive  ep i sodes  to  

"aggravat ing  an a l ready  a g i t a t e d  inmate" .  Note ,  however ,  t h a t  t he  

a t t i t ud ina l /behav io ra l  mode l  explains  only 4.4% of  the  va r i ance  of  t h e  

dependen t  var iable  -- i nvo lvemen t .  

The height  of an o f f i ce r  may  be r e l e v a n t  to  i n v o l v e m e n t  fo r  a 

n u m b e r  of reasons.  Tal l  o f f i ce r s  (versus shor t  o f f ice rs )  in m a n y  

ins t i tu t ions  were  f r equen t ly  ass igned to t he  "quick response"  or r e l i e f  and  

e sco r t  t eam,  a group of COs dep loyed  when  f igh t s  o c c u r r e d  and 

responsible  for e scor t ing  inma tes .  MCIH, in pa r t i cu l a r ,  fo l lowed  th is  

s t a f f ing  pa t t e rn .  This type  of a s s ignmen t  i nc rea se s  the  l ike l ihood  of  

o f f i c e r  invo lvement  in i n m a t e  a l t e r ca t i ons .  I n v o l v e m e n t  o f  la rge  o f f i c e r s  

m a y  also be a se l f - se l ec t ion  process ,  wi th  l a rge  m e n  m o r e  l ike ly  to  

handle  conf l ic t  via physica l  i n t e rven t ion ,  as  c o m p a r e d  wi th  smal l  men .  

The  shor ter ,  smal ler  individual  may  p e r c e i v e  h imse l f  a t  g r e a t e r  r isk,  as  

c o m p a r e d  with the  large ,  ta l l  individual  and,  t h e r e f o r e ,  less  l ike ly  to  

b e c o m e  involved physical ly  wi th  i nma tes .  

An increased  "number  of  pr ior  injuries"  for  invo lved  COs due  to  

assaul t s  by i nm a te s  m a y  be a r e f l e c t i o n  of pr ior  high risk a s s i g n m e n t s  

and /o r  pr ior  high risk behaviors .  It  would s e e m  t h a t  t he se  f a c t o r s  a r e  

s t i l l  i n f luen t i a l .  B ivar ia te  r e l a t ionsh ips  a lso ex i s t ed  for  " n u m b e r  of  

verba l  assaul ts  in the  p r e c e d i n g  30 days",  "number  of  phys ica l  a s sau l t s  in 

t he  p reced ing  30 days", and "number  of t o t a l  work  days  lost  f rom b a t t e r y  

injuries".  These var iables  do not  c o n t r i b u t e  s ign i f i can t ly  m o r e  

exp lana to ry  power  to the  mode l  than  "number  o f :p r io r  b a t t e r y  in jur ies" .  

Three  coping s t r a t e g i e s  on behav iora l  r e sponses  to j o b - r e l a t e d  

anger ,  anxie ty ,  and unhappiness  were  r e l a t e d  to  f u t u r e  ep i sode  
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involvement. Two of them reflect  an act ive method of dealing with the 

work environment. "Deal harshly with inmates" as a behavioral response 

to negative work-related feelings may demonstra te  a decreased pa t ience  

with inmate problems, harassment, and conflict.  Given these responses, 

encounters with inmates producing negative feelings may be more likely 

to escalate to physical conflict. As with the interact ion resulting in 

community-based conflict described by Goffman (1967) and Toch (1969), 

an inability to compromise along with a need to maintain status may be 

related to the evolution of violence. Both "aggressor" and "victim" 

contribute to this interaction. 

"Try to change the system" is a pro-act ive method of dealing with 

job-related problems and difficulties. Handling inmates in a pro-act ive,  

aggressive way may be 'an a t tempt  to change the inmate ' ,  thereby 

heightening the likelihood of involvement. Dealing with negative feelings 

by working them out through sports and labor is a physical method of 

reducing tension. Perhaps, for officers using these coping strategies,  the 

anger that might be generated in some situations with inmates is more 

likely to trigger a physical method of dealing with the situation. These 

COs might also have more of their  ego maintained by a strong, physical 

image, further heightening the likelihood of physical involvement.  

Other variables that demonstra ted  meaningful bivariate  

relationships with the dependent variable, but did not appear in the final 

stepwise multiple regression equation are presented in Table  4.48. A 

block method of entering variables in multiple regression analysis with 

listwise deletion of missing data was used. Based on the adjusted R 

square, this method did not contribute significantly to a predict ive model 

of involvement (adjusted R square = .04306 for stepwise method versus 
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Table  4.4~ 

Variable 

Results of Block Method Multiple Regression of ~ t i o n n a i r e  Variables 
on Correc t ional  Off icer  Episode Involvement 

(Maryland Division of Correct ion;  November 1, 108Z - April  30, 1983) 

Variables in the Equation 

SE 13 BETA T $IG T 

Total �9 Lost Work Days Due to Assault and Battery Injuries -5.79666E-05 

Call for Assistance * First Response to inmate Fighting .04082 

Talk with s Friend - Coping -.02372 
Sports or Physical Labor - Coping ,05974 
Abolish Death Penalty 8.62772E-03 

Reason Through Feelings - Coping -.01799 
Don't Wait for Assistance - Why COs injured -.02698 

Neutral - Response to Verbal Abuse .02529 
Deal Harshly with Inmates - Coping .12087 
Ask for Inmate Assistance - First Response to inmate Fighting .02958 
Assaults Preventable? (Negative Response) 9.18195E-03 
Weight -3,30696E-04 

Try to Change System - Coping .10889 
Never Excuse Law Breakers? (Negative Response) -8.03667E03 

Fall Against Object - Why COs Iniured .02590 
Number of Verbal Assaults - 30 Days 2.40534E-04 

Are In|uriea to inmates Avoidable? (Positive Response) .02004 
Let Inmates Fight for Awhile - First Response to Inmate Fighting -.07713 

Have a Drink - Coping .04737 

Taken by Surprlce - Why COs Injured .03930 

Number of Physical Assaults - 30 Days .03993 

Argue with Fellow COS - Coping .07197 
Total Number of Assault and Battery Injuries 8.78411E-03 
COs Aggravate an Agitated Inmate - Why COs Injured -.07885 

Aggressive - Response to Verbal Abuse .03523 
Break Up Fight immediately - First Response to inmate Fighting .06248 
Height .01320 
(Constant) -.79349 

2.8729E-04 -6.533E-03 -202 8401 
.03704 .04057 1.097 .2730 
.03075 -02461 -.771 A407 
.02952 .06380 2.024 0433 
.01472 .01862 .586 5578 
.03604 -.01587 -.499 ,8177 

.03087 -.02853 -.874 .3824 

.03448 .02448 .734 .4632 

.06588 .05984 1.835 .0668 
.22511 4.164E-03 .131 .8955 
.02115 .01418 .434 .6642 

5.1421E-04 -.02473 -.643' .5203 
.05153 .06611 2.074 0383 
.01018 -.02513 -791 .4289 

.02882 ,02882 .899 .3690 

3.3680E-04 .02289 .714 ,4753 
.02092 .03042 958 .3385 
.14489 -,01711 -.532 .5946 
.03353 .04542 1.413 .1561 

.02907 .04364 1.352 .1767 

.03300 ,03968 1,210 ,2266 

.07453 .03145 .966 .3345 

3.1892E-03 .09094 21754 .0060 
.03636 -.07253 -2.163 .0308 
.03649 .03259 .565 .3348 
.05943 .03801 1.051 .2933 

5.7813E-03 .08852 2.284 .0226 
.37633 -2,107 .0384 

Note:  Based on involved and non-involved of f i ce r  da ta  (merged, unique CO file). 

Multiple R = .25924 

R Square = .06720 

Adjusted R S q u a r e  = .04129 

Standard Error = .43937 

,amalysJs of Variance 

D.F. Sum of Squares 

Regression 27 1 3 . 5 1 8 8 7  

Residual 927 187.64013 

F = 2.59369; Significant F = .0000 

Mean Square 

.50070 
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.041Z9 for block method). For some variables, such as height and weight, 

some degree of multicolinearity existed (r = .569), providing a possible 

explanation as to why a variable (i.e., weight) did not appear in the 

stepwise equation. Other variables, though s ta t is t ica l ly-re la ted to the 

dependent variable, were not powerful enough to add significantly to the 

predictive model. 

4.5.1.2 Sociodernograpi'dc +Model o_f Involvement: The 

sociodemographic variables drawn from the master  personnel file that  

were correlated with involvement were examined using stepwise multiple 

regression. Four factors, age and length of DOC employment and two 

methods of coding institution (security classification and location), were 

included along with other variables in four separate  regression runs. 

(These two variable pairs were highly correlated.)  Age and institution 

classified by security rat ing proved to be the more powerful predictors. 

Table 4.49 presents the sociodemographic model that best predicts 

involvement. 

Characterist ics that  d i f ferent ia ted involved COs were being CO Us 

through Vs (line COs, sergeants,  l ieutenants,  or captains versus recruits,  

majors, CMOs, or CDOs), younger, male, from a medium security 

institution, and, next most important,  from a maximum security 

institution, and white. This combination of character is t ics  explained 

10.4% of the dependent variable variance. 

Rank may be related because of duty assignments'  character is t ics  of 

these positions. New recrui ts  (CO Is) are often assigned to low risk posts 

or paired with experienced officers, thereby reducing the risk of 

involvement. Majors rarely respond to an a l te rca t ion  and never staff a 
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Table 4.49 

Results  of Stepwise Multiple Regression of Correc t ional  Of f ice r  
Sociodemograph/c Variables  on Off icer  Episode involvement  

(Maryland Division of Correct ion;  November I ,  198Z - Apri l  30, 1983) 

Variables in the  Equation 

Variable B SE 8 BETA T SIGT 

Rank (CO H - V )  .21216 .01851 .21555 

Age -7.14684E-03 8.3478E-04 -.16470 

Sex(Male) .18599 .0Z585 .13882 

Institutina 
(Medium Security) .Z1376 .0Z607 .2Z597 

Ins t i tu t ion 
(Maximum Security) .17757 .02361 .20432 

Race  (White) .03950 .01823 .04563 

(Constant)  * 4.85346E-04 .04416 

II.461 

-8.561 

7.194 

8.198 

7.522 

2.167 

.011 

.0000 

.0000 

.0000 

.0000 

.0000 

�9 .0303 

.9912 

* The constant  or in tercept  does not s ignif icant ly  cont r ibute  to the equation. 

Note:  Based on involved and non-involved of f icer  da t a  (merged,  unique CO file). 

Multiple R y .32492 

R Square = .10557 

Adjusted RSqua re  = .10351 

Standard Error = .409Z8 

Analysis of Variance 

D.F. Sum of Squares 

Regression 6 51.485Z I 

Residual Z604 436.19690 

F = 51.22591; Signif icant  F = .0000 

Pont = . I00 l imi t s  reached  

Mean Square 

8.58087 

.16751 
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du ty  post  among inma tes .  CDOs and CMOs, wi th  pr incipal  

responsibi l i t ies  for d i e t a ry  and m a i n t e n a n c e  ac t iv i t i e s ,  s eem to  have a 

lessened risk of invo lvemen t .  

As wi th  o the r  s tud ies  of  v io lence ,  young ma le s  have  a h igher  

probabi l i ty  of invo lvement .  Because  f ema le s  did no t  s t a f f  male  i n m a t e  

housing areas ,  a n d  s ince  mos t  inc iden t s  involved  ma le  i n m a t e s  and 

occur red  in male  housing a reas ,  this  may  be a pa r t i a l  exp lana t ion  for 

inc reased  l ikel ihood of ma le  i n v o l v e m e n t .  The r e l a t i v e  you th fu iness  of  

involved COs is not  as eas i ly  a t t r i b u t a b l e  to  o t h e r  fac to rs .  Ra the r ,  

younger  individuals may  be m o r e  l ikely to  u t i l i ze  aggress ive ,  physical  

m e thods  in deal ing with i n m a t e s .  Note ,  however ,  t h a t  o lder  COs (late 

40s and above) are  more  l ikely to  have  been  ass igned  to pos ts  with  less 

i n m a t e  in te rac t ion ,  such as t ower  and p e r i m e t e r  posts .  

Ins t i tu t ions  coded by s e c u r i t y  c l ass i f i ca t ion  p roved  to be m o r e  

in f luen t ia l  than  ins t i tu t ions  c lass i f ied  by loca t ion .  This  was due in pa r t  

to  the  high cor re la t ion  b e t w e e n  rura l  i n s t i t u t i ons  and r a c e  (i.e., white) ,  

t he reby  reduc ing  the  t o t a l  va r i ance  exp la ined  by t he  s i te  of t he  

ins t i tu t ion .  An i n t e r e s t i ng  f inding r e l a t e d  to  i n s t i t u t i ona l  secur i ty  

c lass i f ica t ion  was the  s t r onge r  r e l a t ionsh ip  of m e d i u m  versus  m a x i m u m  

secu r i ty  ins t i tu t ions  to i n v o l v e m e n t .  The o f f i c i a l  inc lus ion  of MCIH as a 

m e d i u m  secur i ty  ins t i tu t ion ,  in sp i te  of t he  high p r o p o r t i o n  of i nma te s  

ass igned to segrega t ion ,  c o n t r i b u t e d  to this  t r end .  Class i f ied  as a 

m a x i m u m  secur i ty  ins t i tu t ion ,  MCIW's s t a tu s  a lso c o n t r i b u t e d  to this 

f inding.  (A regress ion analys is  wi th  MCIW r e c o d e d  as  m e d i u m  and MCIH 

r e c o d e d  as m a x i m u m  y ie lded  a m o r e  power fu l  and  appropr i a t e  

re la t ionsh ip  of i n s t i t u t iona l  s ecu r i t y  c l a s s i f i ca t ion  to invo lvemen t .  

Maximum secur i ty  in s t i t u t ions  in the  r e c o d e d  f o r m  y ie lded  the  s t ronges t  



0 

0 

0 



Z15 

relationship to involvement. However, this finding was not reported 

because it was not an empirically valid code.) 

Medium and maximum security institutions were related to 

involvement probably because they ref lect ,  at least to some degree, the 

relat ive dangerousness of the incarcera ted  inmates. However, the 

security classification of institutions during the study points out the 

inadequacies of the prior (and current) classification system as a 

determinate  of risk to COs; hence, medium securi ty institutions had a 

stronger relationship to episode involvement than maximum securi ty 

prisons. An examination of the prison classification process and the 

intended meanings of the labels is warranted.  

White COs were more likely to be assaulted and bat tered  by 

inmates. Racial prejudices and l i festyle/value system disparities (as 

demonstrated by the rural, suburban, and urban coding of institutions and 

their general forces) may contribute to this finding. Note that nearly 

three-fourths of the inmate population are urban blacks, while a 

significant proportion of the white officers are from a rural environment 

-- the Hagerstown area. These character is t ics  may be more likely to 

potent iate  abrasive in teract ions  between COs and inmates. 

4.5.1.3 Sociodemographic and Pre-Queationnaire Model o_~ 

Involvement: All meaningful variables from the merged personnel and 

questionnaire files were analyzed simultaneously, again using stepwise 

multiple regression. Table 4.50 presents the results of the multiple 

regression analysis explaining the  highest percentage (1Z.0Z%) of the 

dependent variable variance. 

Those variables that dropped out of the final model were the two 



0 

0 



216 

Table 4.50 

Variable 

Results of Stepwise Multiple Regression of Correctional  Officer 
Sociodemographic and Att i tudinal/Behavioral  Variables 

(Maryland Division of Correction;  November I, 1982 - April 30, 1983) 

Variables in the Equation 

SE B BETA T SIG T 

Age -8.45704E-03 1.4553E-03 -.18204 -5.811 .0000 

Medium Security Institution .22822 .03815 .24619 5.982 .0000 

Sex (Male) .22935 .05065 .14406 4.528 .0000 

Maximum Security Institution .18303 ,04443 ,16979 4.120 .0000 

Total �9 Injuries Due to Inmate .01059 2.9809E-03 .11078 3.554 .0004 

Rank (CO H - V) .12599 ,04144 .094?8 3.040 .0024 

Try to Change System .12401 .05200 .07444 2.385 .0173 

CO Aggravate Agitated Inmate -.07108 .03449 -.06453 -2.061 .0396 

(Coostant) .10088 .08528 1.183 .2371 

Note: Based on merged, unique officer  file. 

Multiple R = .35755 

R Square = .12784 

Adjusted R Square = .12021 

Standard Error = .42953 

Analysis of Variance 

D.F. Sum of Squares Mean Square 

Regression 8 24.74459 3.09307 

Residual 915 168.81385 .18450 

F = 16.76499; Significant F = .0000 

Pin = .050 l imits  reached 
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coping responses  "deal harshly  wi th  i nma te s "  and "work i t  out  t h rough  

spor ts  and physical  labor",  he igh t  (taller) ,  and r ace  (white).  With both  

soc iodemograph ic  and P re -Ques t ionna i r e  var iab les  p r e s e n t ,  the  absen t  

var iables  no longer  con t r i bu t ed  s ign i f ican t ly  to  the  model .  As r e f l e c t e d  

by the  ad jus ted  R square ,  only a smal l  p ropo r t i on  of  C O  ep i sode  

invo lvemen t  was expla ined  by the  P r e - Q u e s t i o n n a i r e  and s o c i o d e m o -  

graphic  variables .  Of t hese  var iables ,  e m p l o y m e n t  at  m e d i u m  a n d  

m a x i m u m  secur i ty  in s t i t u t ions  was in f luen t i a l  wi th  r e s p e c t  to  

i n v o l v e m e n t .  These  two var iables  a re  to  s o m e  e x t e n t  a r e f l e c t i o n  of  the  

behaviors  and risks e v i d e n c e d  by i nma te s .  The var iab le  "past  t o t a l  

b a t t e r y  injuries" may also r e f l e c t  pr ior  high r isk a s s ignmen t s ,  t hough  the  

con t r ibu t ion  of  pr ior  high risk CO behaviors  canno t  be ru led  out .  L a c k  of  

insight  concern ing  the  i m p a c t  of  o f f i ce r  behav iors  on c o n f r o n t a t i o n a l  

s i tua t ions  with i nma te s  (i.e., as r e f l e c t e d  by "CO a g g r a v a t e s  an a l r e a d y  

a g i t a t e d  i nma te"  --  r eason  for  CO b a t t e r y  injuries)  c o n t r i b u t e s  to  the  

r e l evance  of the  l a t t e r  i n t e r p r e t a t i o n  of high r isk CO behaviors .  

4.5.2 Predic t ive  Models  o f  ~ r y :  As e x p e c t e d ,  CO injuries  w e r e  

r e l a t e d  to  assaul t  and b a t t e r y  episode  var iab les ,  such as  the  weapons  used  

by i n m a t e s  and of f icers .  Injury o u t c o m e  was  also r e l a t e d  to spec i f i c  

soc iodemograph ic  and P r e - Q u e s t i o n n a i r e  var iab les  of  t h e  o f f i ce r  c o h o r t  

( involved and not  involved).  (Injury o u t c o m e  was  no t  r e l a t e d  to  t he  

soc iodemograph ic  c h a r a c t e r i s t i c s  of  only involved  of f ice rs . )  S t epwise  

mul t ip le  regress ion  analysis  was ca r r i ed  out  for  each  of  the  t h ree  m a j o r  

d a t a  f i les  -- m a s t e r  personne l ,  P r e - Q u e s t i o n n a i r e ,  and ep isode  files.  The  

m a s t e r  personnel  and P r e - Q u e s t i o n n a i r e  f i les  inc lude  COs who were  not  

involved in episodes,  those  who were  involved  but  not  in jured,  and those  
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who were  involved and injured.  Final  s t epwise  mul t ip l e  r e g r e s s i o n  

analyses  were  pe r fo rmed  using two m e r g e d  fi les.  An o f f i c e r  c u m u l a t i v e  

expe r i ence  for episode i nvo lvemen t  f i le  was m e r g e d  wi th  P r e -  

Ques t ionna i re  and mas t e r  pe r sonne l  f i les.  This m e r g e d  f i le  bes t  r e f l e c t s  

t he  cont r ibu t ion  of episode var iab les  on the  dependen t  var iab le ,  in jury.  

However ,  only of f icers  involved  in ep isodes  could be cons ide red  (Fi le  

n a m e  = Merge Z3). A second  m e r g e d  f i le  (File n a m e  = M e r g e  1) was a lso  

c r ea t ed ,  consis t ing  of t h e  unique CO fi le  for  assaul t  and b a t t e r y  ep i sode  

da ta ,  the  P re -Ques t ionna i re  f i le ,  and t he  m a s t e r  pe rsonne l  f i le .  T he  

en t i r e  o f f i ce r  cohor t  is cons ide red  in the  regress ion  analysis  of  P r e -  

Ques t ionna i re  and mas t e r  pe r sonne l  var iab les  by injury o u t c o m e .  The  

impac t  of a t t i tud ina l ,  behaviora l ,  and soc iodemograph ic  var iab les  is b e s t  

eva lua t ed  i n  the  Merge 1 fi le.  (Because t h e r e  was l i s twise  d e l e t i o n  of  

missing cases,  all COs e n t e r e d  on t he  m a s t e r  pe r sonne l  and P r e -  

Ques t ionna i re  Merge 1 fi le who were  no t  involved  in ep isodes  w e r e  

exc luded  with the  en t ry  of  ep isode  da t a  in the  regress ion  equat ion. )  

I n m a t e  var iables  a re  w e i g h t e d  in t he  Merge  1 f i le  by the  f r e q u e n c y  

of  an i nma te ' s  episode i n v o l v e m e n t s  and,  to  s o m e  ex t en t ,  by the  n u m b e r  

of  COs requi red  to con t ro l  an i n m a t e .  For  example ,  if an i n m a t e  

p a r t i c i p a t e d  in t h ree  episodes ,  t he  var iab les  t h a t  c h a r a c t e r i z e d  h im and  

were  s tab le  across  the  t h r e e  ep isodes  (i.e., r ace ,  sex, s e n t e n c e  l eng t h )  

were  we igh ted  by a f a c t o r  of t h r ee .  F u r t h e r m o r e ,  if two i n m a t e s  w e r e  

involved in the  s ame  episode ,  and four  COs were  ac t i ve ly  involved in t h e  

conf l i c t ,  each  of t h e  i nma te ' s  var iab les  would be inc luded  in the  d a t a  se t  

tw ice  -- each  appear ing  on coding shee t s  for  two COs. Data  d e s c r i b i n g  

the  more  v iolent  and r e p e t i t i v e  o f f e n d e r  was we igh ted ,  in some r e s p e c t s  

an app ropr i a t e  me thod .  However ,  a m o r e  a c c u r a t e  desc r ip t ion  of  t h e  
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unique contribution of each involved inmate was included in the earlier 

section describing inmate sociodemographic and episode data. 

4.5.2.1 Sociodemoflraphic Model of ~ _ . ~ :  Table 4.51 displays the 

results of the stepwise multiple regression analysis of independent 

sociodemographic variables by the dependent variable, injury, using the 

unique Merge 1 file. 

4.5.2.2 Pre--Questionnaire Mode/of  ~]ur~: Table 4.5Z presents the 

predictive model of Pre-Questionnaire variables by injury outcome, again 

using stepwise multiple regression analysis based on the Merge 1 file. 

4.5.2.3 Sociodemoflraphic and Pre-Questionnaire Model o~ ~]ury: 

Sociodemographic and Pre-Questionnaire variables predict only a small 

proportion of the dependent variable variance -- 5% and 4%, respectively. 

The inclusion of both sets of variables simultaneously produces improved 

prediction (9%), though the overall strength of this model is weak. Table 

4.53 summarizes the results of this la t ter  multiple regression analysis. 

One interesting finding is the variance explained by the 

classification, rural institution. With the inclusion of this variable, race 

drops from the equation. Note that the Hagerstown facilities, that is the 

rural institutions, were almost exclusively staffed by white COs. A 

second variable also drops from the predictive model -- the negatively 

related response to "Why are COs injured?" -- COs aggravate an already 

agi tated inmate. The variations in the model may ref lect  CO to inmate 

interaction and communication difficulties that re la te  to injury outcome 

at the Hagerstown facilities. 

4.5.2.4 Episode Variables Model of ~]ury: As noted earlier, there 

were numerous bivariate relationships between the assault and battery 
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Table  4.51 

Stepwise Multiple Regression Analysis  of Cor rec t iona l  Off icer  
Sociodemographic Variables by Injury Outcome 

(Maryland Division of Correctioa~ November  It 1982 - Apri l  30p 1983) 

Variables  in the  Equation 

Variable  B SE B BETA T SIG T 

Rura l  Inst i tut ion 1 .09191 .01627 .14052 5.647 .0000 

Rank (CO 1I - V) .08415 .01465 .12067 5.742 .0000 

Age  (Youth) -3.78796E-03 6.6282E-04 -.11982 -5,715 .0000 

Sex (Male) .07051 .02151 .07229 3.278 .0011 

Urban Inst i tut ion 2 .04316 .01628 .06383 2.651 .0081 

(Constant)  .07304 .03078 2.373 .0177 

Variables NOT in the Equation = Race,  Months of Employment  Squared 

I Rural  vs. Other  Inst i tut ions = MCIH, MCTC vs. o thers  (excluding BBCF/PRS). 

2 Urban vs. Other  Inst i tut ions = MDP, MRDCC vs. o thers  (excluding BBCF/PRS). 

Note:  When the Rural /Suburban/Urban Class i f ica t ion  of Ins t i tu t ions  is rep laced  by the 
Secur i ty  Classif icat ion,  the var iable  eracee en te r s  the  equation.  Howevert  the Adjusted R 
Square = .04404. 

Note:  Based on the merged,  unique o f f i ce r  file.  

Multiple R = .21950 

R S q u a r e  = .04818 

Adjusted R Square = .04603 

Standard Error = .30304 

Analysis  of Variance 

D.F. Sum of Squares Mean Square 

Regression 5 10.27337 2.05467 

Residual  2210 202.95000 .09183 

F = 22.37414; Signif icant  F = .0000 

Pin = .050 l imi t s  reached  
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Table 4.52 

Stepwise Multiple Regress ion Analysis  of Correc t ional  Of f ice r  
At t i tudinal /Behavior  Variables  (Pre-Quest ionnaire)  by Injury 

(Maryland Division of Correc t ion;  November  It  1982 - Apri l  30, 1983) 

Variable B 

Variables in the  Equation 

SE B BETA T SIG T 

No Injuries in Last  Year  .04730 

Impor tance  of Assaul t  Problem? .03447 

Why COS Injured? 
COs Aggrava te  Inmate  -.06460 

(Constant)  .17238 

9.3788E-03 .14738 5.043 .0000 

.01111 -.09086 -3.104 .0020 

.02291 -.08226 -2.819 .0049 

.02142 8.047 .0000 

Variables NOT in the  Equation = Assaul ts  Preventab le? ;  Why COs Injured? - Surprise;  Why 
COs Injured ? - Don't Wait for Help (Negative);  Coping - Talk with a Fr iend (Negative);  
Coping - Have a Drink; History of Physical  Assaults  in Last  30 Days; Sel f -defense  Training;  
and Height. 

Note:  Based on merged,  unique of f icer  f i le.  

Multiple R = .20461 

R Square = .04186 

Adjusted R Square = .03933 

Standard Error = .31593 

Analysis  of Variance 

D.F.  Sum of Squares Mean Square 

Regress ion 3 4.94988 1.64996 

Residual  1135 113.28541 .09981 

F = 16.53087; Significant F = .0000 





Table 4.53 

Stepwise Multiple Regression Analysis  of Cor rec t iona l  Off icer  
Sociodemographic and At t i tudina l /Behavior  Variables by Injury 

(MaryI~nd Division of Correct ion;  November I, 1982 - Apri l  30, 1983) 
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Variables in the  Equation 

Variable  f] SE B BETA T SIG T 

Rural Institution .15605 .02366 .21437 6.596 .0000 

No lnjuriesinLastYear .06404 .01249 .16643 5.126 .0000 

Age (Youth) -4.69799E-03 1.2225E-03 -,12506 -3.843 ,0001 

Impor tance  o f A s s a u l t P r o b l e m  .04154 .01424 -.09482 -2.918 .0036 

(Constant)  .29808 .04983 5.982 .0000 

Variables NOT in the Equation = Assaults  Preventable? ;  Why COs Injured? - COs 
Aggrava te  Inmate  (Negative); Why COs Injured? - Surprise; Why COs Injured ? - Don't 
Wait  for Help (Negative); Coping - Talk with a Fr iend (Negative);  Coping - Have a Drink; 
His tory  of Physical  Assaults in Last  30 Days; Sel f -defense  Training; Height;  Race; Sex; 
Rank (CO II - V) Urban Inst i tut ion;  and Length of Employment  (Month Squared). 

Note:  Based on merged,  unique of f icer  file.  

Multiple R =.31395 

RSqua re  = .09856 

Adjusted R s q u a r e  =.09439 

Standard Error = .33762 

Analysis  of Variance 

D.F. Sum of Squares 

Regression 4 10.75585 

Residual  863 98.36858 

Mean Square 

2.68896 

.11398 

F = 23.59060; Signif icant  F = .0000 
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episode var iables  and the  o c c u r r e n c e  of  o f f i c e r  injury for  the  o f f i ce r  

cohor t .  The var iables  tha t  were  exc luded  f rom the  m u l t i v a r i a t e  analysis  

were  those f ac to r s  tha t  were  a l t e r n a t i v e  c lass i f i ca t ions  of the  

independen t  var iable .  For  example ,  ep isode  c a t e g o r y  r e f l e c t e d  the  injury 

o u t c o m e ,  as weU as the  d i r ec t ion  or v a l e n c e  of the  even t .  Inclusion in 

the  regress ion  analysis  of t he  episode  c a t e g o r y  var iab le  would have  been  

inappropr ia te .  Other  f a c to r s  were  exc luded  f rom the  f inal  p r ed i c t i ve  

mode l  because  t hey  fai led to  c o n t r i b u t e  s ign i f ican t ly .  

The c u m u l a t i v e  CO file (Merge Z3) was used  as the  d a t a  source  for 

t he  regress ion  analysis  of episode var iables .  Of f i ce r  var iab les  tha t  migh t  

vary  f rom o f f i ce r  to o f f i ce r  involved  in t he  s ame  episode  and f rom 

episode to episode  for the  s ame  CO were  a c c u r a t e l y  a c c o u n t e d  for using 

this  fi le.  CO weapons  and m e t h o d s  of  con t ro l  a re  example s  of f a c t o r s  

bes t  r e p r e s e n t e d  by the  c u m u l a t i v e  CO fi le .  In con t r a s t ,  f a c t o r s  t ha t  

r e m a i n e d  s table  wi thin  an episode ,  such  as t i m e  and i n m a t e  census,  we re  

we igh ted  acco rd ing  to the  n u m b e r  of  COs involved  in t ha t  pa r t i cu l a r  

episode.  Since the  pr incipal  focus  of t he  s tudy  was  the  CO, th is  fo rm of 

weight ing  is not  inappropr ia te .  For  i n s t ance ,  t h a t  t i m e  of  day found to 

be a high risk per iod  for  assaul t  and b a t t e r y  ep isodes  involving severa l  

COs versus  one or  two COs should be w e i g h t e d  when one cons iders  t he  

po t en t i a l  and a c t u a l  impac t  on o f f i ce r s .  

I n m a t e  var iab les  in the  c u m u l a t i v e  o f f i c e r  f i le  were  also w e i g h t e d  

acco rd ing  to the  number  of COs r equ i r ed  to  con t ro l  a g iven  inma te .  As 

no t ed  before ,  this  weight ing  is a p p r o p r i a t e  g iven  the  focus  of the  s tudy.  

For  a p rec i se  accoun t ing  of  i n m a t e  f a c t o r s ,  r e f e r  to  the  f indings  r e p o r t e d  

ea r l i e r  and based on the  unique and c u m u l a t i v e  i n m a t e  fi les.  

Table  4.54 p re sen t s  the  bes t  p r e d i c t i v e  mode l  of episode var iab les  



0 

0 

0 



ZZ4 

by injury ou tcome using s tepwise  m u l t i p l e  regression analysis.  Variables 

tha t  were  se lec ted  in the f inal  equat ion were  ini t ia l  s i te  of the  event ,  

inmate ' s  housing type, t ime  of day, prison census, ini t ia l  event ,  va lence  

or d i rec t ion  of the event ,  CO weapon,  i nma te  weapon~ pr imary  method of 

control~ substance abuse and number  of inmates  injured.  Excluded from 

considerat ion or not se lec ted  in the regress ion analysis  were  pr imary  site,  

dater  day of the week, even t  ou tcome,  secondary  me thod  of control ,  

number  of inmates ,  number  of COs, number  of o thers  injured,  t i t le  of 

o thers  involved, CO p r imary / seconda ry  par t ic ipa t ion ,  i nma te  race ,  

i nma te  sex, inmate  age, i n m a t e  role,  i nma te  secur i ty  classification~ LDS 

score,  sen tence  length~ s e n t e n c e  remaining,  discipl inary action~ and 

episode category.  The model  explains 40% of injury var iance .  

4 . 5 . 2 . 4 . 1  W e a p o n  - MACE and physical  r e s t r a in t  by four or more  

of f icers  were  two pr imary  methods  of control  tha t  we re  negat ive ly  

r e l a t ed  to of f icer  injury (i.e.,  less f requent ly  did an injury take  place).  

The infirmary~ recep t ion /ho ld ing  a reas  and genera l  hall  and command 

areas  were  ini t ial  episode s i tes  tha t  were  also nega t ive ly  r e l a t ed  to CO 

injury. Eight to ten o 'c lock in the  morning was a t ime  period that  was 

unre la t ed  to o f f ice r  injury. A final nega t ive  re la t ionship  was found for  

dormi to r ies  ( inmate  housing) and CO injury.  All o the r  var iables  in the  

regress ion equat ion p resen ted  in Table 4.54 were  posi t ively associa ted  

with  CO injury. 

Both CO and inma te  weapons s ignif icant ly  con t r ibu ted  to CO 

injuries,  with mult iple body par t s  (eg.~ fists,  arms,  feeG teeth~ torso) of 

i nma tes  and off icers  the most  inf luent ia l  variables.  Other  weapons tha t  

were  inf luent ia l  were  mul t ip le  weapons and body par ts  (COs and inmates) ,  
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Table 4.54 

Variable 

Results of Stepwise Multiple Regression of  Assault and Bat te ry  
Episode Variables oa Correctional Off icer  Injury 

( M e , l a n d  D i v i s i o n  of Correction; November 1, 1982 - April 30r 1983) 

Variables in t l~  Equation �9 

6 - SE 13 BETA T SIG T 

Inmate Weapon ~- Multiple Body Plu'to 
CO Weapon - Multiple Body Parts 
CO Weapon - Mu~plo Weapons/Body Parts 
Inmate C4msus 
PrincJpci Method of Control - MACE 
Number of Inmates Injured 
Time - S a.m. to 10 e.m. 
Substance Abuse - Alcohol/Drugs 
Initial Event - Attempted Battery 
Inmate Housing - Dormitory 
Valence - Inmate(s) to Officer 
Time - 2 p.m. to 4 p.m. 
Valence - inmate to Officers/others 
Principal Method o f  Control - Physical Restraint 4+ 'COs 
Initial Site - General Hall/Command Area 
Time - 4 p.m. to 6 p.m. 
inmate Weapon - Other 
Inmate Weapon - Upper Torso 
Inmate Weapon - Multiple Weapons/Body Ports 
Initial Site - Infirmary 
Initial Site - Reception/Holding Area 
(Constant) 

.26712 .03264 .28934 8.165 .0000 

.39754 ;03623 .33623 10.972 .0000 

.28041 .03190 .26637 8.790 .0000 
1.11264E-04 2.3966E-05 .12937 4.643 .0000 

-.40363 .07096 -.15860 -5688 .0000 
.09549 .01684 .20640 6.027 0000 

-.10523 .03234 -.09505 -3.254 .0012 
�9 48661 .12004 .11594 4.071 .0001 
.06756 .04110 .05969 2.130 .0334 

-.09368 .03539 -.07559 -2.64? .0083 
.12571 .02997 .12567 4.105 .0000 
.14284 .03972 .09765 3.596 .0003 
.11315 .03192 .10674 3,545 .0004 

-.06349 .03308 -.05969 -1.919 .0553 
.17282 .05906 -.07962 -2.926 .0035 
.10548 .04202 .06627 2.510 .0122 
�9 18637 .05223 .10100 3.568 .0004 
.14685 .04582 .09078 3.271 .0011 
.13262 .04542 .08676 2.025 .0035 

-.15687 .06951 -.06269 -2.257 .0243 
-.22265 .10247 -,05781 -2,173 .0301 
-.27095 .04758 -5.694 ,0000 

Note: "Secondary method of control" was excluded from analysis. This variable tended to b e  
unsuccessful or the least  successful method in controlling inmates.  Deletion improved the 
adjusted R Square value. "Inmate AI$" Injury score was also excluded because of a s trong 
relationship to "number of inmates  injured N. 

Multiple R = .64268 

R Square = .41304 

Adjusted R Square = .39871 

Standard Error = .34619 

Analysis of Variance 

D.F. Sum of Squares 

Regression 21 7 2 . 5 3 0 5 1  

Residual 8 6 0  1 0 3 . 0 7 0 4 0  

F = 28.81814; Significant F = .0000 

Pin = .050 Umits reached 

1~ean Square 

3 .45383  

�9 11985 
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upper torso (inmate) and "other" i nma te  weapons. Of f i ce r  weapons m a y  

have been re la ted  to o f f i ce r  injuries because  they  r e f l e c t ,  in par t ,  the  

na ture  and seriousness of the  conf l ic t .  Cer ta in  CO weapons may  also 

involve g rea te r  risk of injury to the o f f ice r .  Grappling and wres t l ing  

maneuvers ,  behaviors involved in the  use of "mult iple  body parts" ,  m a y  be 

less e f f e c t i v e  as a defensive ac t ion  than o ther  weapons,  such as MACE. 

4.5.2.4.2 Inmate C ~  Injuries are  more  l ikely to occu r  in 

inst i tut ions with higher inma te  census. In Maryland,  max imu m  and 

medium secur i ty  inst i tut ions have g r e a t e r  numbers  of i nma te s  and have  

exper ienced  most of the overcrowding,  as compared  to min imum and p re -  

re lease  secur i ty  faci l i t ies .  As noted  ear l ie r ,  medium,  and to a s l ight ly  

less ex ten t ,  maximum secur i ty  ins t i tu t ions  were  r e l a t e d  to an i n c r e a s e d  

risk of CO involvement  in episodes. 

4.5.2.4.3 Time o_~ Day: The two periods of t ime  r e l a t e d  to in jury  

ou tcome,  2 p.m. to 4 p.m. and 4 p.m. to 6 p.m., a re  those t imes  just  pr ior  

to or following shift  change and i nma te  lock-in and count.  These per iods  

a re  also associa ted  with uns t ruc tu red  i nma te  ac t iv i t i e s  and m o v e m e n t  of 

inma tes  back to their  housing areas .  Other  t imes  not appear ing in the  

model  may also be r e l a t ed  to injury ou tcome .  However ,  if appl icable ,  

these  o ther  t ime  periods may  covary  with o the r  f a c to r s  t ha t  do appear  in 

the  model.  

4.5.2.4.4 Number of Inmate Injuries: The re la t ionship  of the  

number  of inmates  injured to CO injury may  r e f l e c t  the  overa l l  

seriousness of the  confl ic t .  One cannot  over look the  possibil i ty t h a t  an 

increase  in use of force  by COs may follow an o f f i c e r  injury,  t h e r e b y  
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increas ing  the  l ikel ihood of an i n m a t e  in jury  as  well .  No a t t e m p t  was  

made  to classify the  order  of injuries.  F u r t h e r m o r e ,  this  i n f o r m a t i o n  was  

f requen t ly  not  avai lable .  

4.5.2.4.5 Valence: I n m a t e  d i r e c t e d  con f l i c t  t owards  o f f i c e r  a n d / o r  

o the r s  versus  ano the r  i n m a t e  was r e l a t e d  to  subsequen t  CO injur ies .  In 

o the r  words, o f f i ce r s  were  not  as l ikely to  be in ju red  while  "break ing  up" 

i n m a t e  conf l ic t  as when they  or a n o t h e r  s t a f f  m e m b e r  were  the  o r ig ina l  

ob jec t  of the aggression.  

4.5.2.4.6 Housing: I n m a t e  hous ing  and in i t i a l  s i t e  of t he  e v e n t  

were  not  pos i t ive ly  r e l a t ed  to  injury in t he  r eg re s s ion  equa t ion .  B i v a r i a t e  

a n a l y s i s  d e m o n s t r a t e d  t he  i m p o r t a n c e  of  s e g r e g a t i o n  housing a r e a s  as  

s i tes  for episode occurrence and as hous ing  for  m a n y  i n m a t e  p a r t i c i p a n t s .  

Pe rhaps  segrega t ion  s i t es  and hous ing  did no t  load in the  e q u a t i o n  

because  o ther  var iab les  a c c o u n t e d  for  t he  v a r i a n c e  in injury o c c u r r e n c e  

t ha t  would o the rwise  have  been  expla ined .  For  example ,  m u l t i p l e  body  

pa r t s  and/or  mul t ip le  weapons  of  both  COs and i n m a t e s  may  have  b e e n  

used p redominan t ly  in s eg rega t ion  a reas .  Note ,  also,  t ha t  i n m a t e  hous i ng  

and ini t ia l  s i te  may  not  have  been  as s t rong ly  r e l a t e d  to  injury o u t c o m e  

as o the r  var iables .  

4.5.2.5 Sociodemographic, Pre-Questionnaire, and Epi scx / e  

VariablesModel or  ~ :  Table  4.55 d e p i c t s  t h e  r e su l t s  of t he  s t e p w i s e  

mul t ip l e  regress ion  analys is  of  all va r i ab les  r e l e v a n t  to  the  in ju ry  

o u t c o m e  --  P r e -Ques t i onna i r e  and ep i sode  var iab les .  Because  of l i s t w i s e  

de l e t ion  of missing cases ,  only COs invo lved  in ep isodes  are  i n c l u d e d  in 

this  analysis.  Soc iodemograph ic  da t a  has  no t  been  inc luded  because t h e r e  
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Table 4..55 

Variable 

Stepwise Multiple Regression Analysis of  Pre-Questionnalre 
and Episode Variables for the  Dependent  Variable, C O  I n j u r y  

(Maryland Division of  Correct ion;  November  I,  198Z - April 30, 1983) 

Variables in  the Equation 

13 SE B BETA T SIG" T 

Inmate Weapon - Multiple Body Parts 
CO Weapon * Multiple Body Parts 
CO Weapon - Multiple Weapons/Body Parts 
I~rinclpal Method of Control - MACE 
IniUal Event - Attempted Battery/Throwing Object 
Inmate AIS Injury 
Time - 08:01 to 10:00 
Inmate Weapon - Fiat 
Initial S i t e  - Reception/Holding Area 
Initial Site - General Hail/Commend Area 
Initial Event - Disobey Orders 
Census (Mean 1543) 
Inmate Weapon - Other 
T i m e  - 04:01 tO 06:00 
T i m e  - 14:01 tO 16:00 
T i m e  - 16:01 to 18:00 
(constant) 

.23557 .03937 ,25729 5983 O000 

.41883 .04387 36850 9 542 0000 

.31390 .04034 28188 7.782 0000 
-.48933 .08028 -.20911 -6.097 0000 

.14001 .05333 .09253 2.625 0089 

.13722 .02716 ,18607 5.052 O000 
-.06846 .03750 -:06584 -I.828 .0685 
-.10823 .04207 -.10186 -2.573 .0104 
-A2250 .13998 -.I0028 -3.018 .0027 
-.23597 .08847 -.11634 -3.446 .0006 

.09748 ,04684 .07210 2.081 .0379 
8.82024E-05 3.1712E-05 09833 2.781 0056 

.14069 .06457 .07935 2,179 .0298 

.22970 ~08971 ,08544 2,560 0107 

.13415 .05251 .08788 2.555 .0109 

.11862 .05447 ,07485 2.178 ,0299 
-.16821 ,05934 -2835 .0048 

Note:  Of variables that  had significant b ivar ia te  relationships with CO injury, but did no_._~t 
exhibit  mult icolineari ty difficulties,  two were excluded from analysis: secondary method of 
control  and number of inmates. Note,  alsoD that  there  were no Pre-Questiormaire variables 
that  appeared in the equation. 

Multiple R = .68119 

R Square = .4640Z 

Adjusted R Square = .44690 

Standard Error = .33561 

Analysis of Variance 

D.F. S u m  of Squares 

Regression 16 4 8 . 8 5 3 6 0  

Residual 501  5 6 . 4 3 0 1 9  

F = 2 7 . 1 0 8 3 3 |  S i g n i f i c a n t  F = . 0 0 0 0  

N = 518 * 

Mean Square 

3 . 0 5 3 3 5  

. 1 1 1 6 4  

Listwise delet ion of missing cases 
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were no significant bivariate relationships between these variables and 

injury in the cumulative involved CO file. 

In the analysis summarized in Table 4.55, inclusion of the variable 

"inmate AIS" injury score and deletion of the variables "secondary method 

of control" and "number of inmates" improved the predictive capabilities 

of the equation as compared to findings in Table 4.54 -- adjusted R 

squares of 45% versus 40%. (The deleted variables did not contribute to 

the predictive ability of the model.) The earlier model included 21 

variables in the equation, all of which precede a CO injury. The Table 

4.55 equation included an inmate "outcome" variable, inmate injury, along 

with 15 other variables. Both models contribute to an understanding of 

risk factors related to CO injury. 

Clearly, the variables specific to battery episodes demonstrated the 

greatest influence on injury outcome (45% of injury variance). Weapons, 

principal methods of control, site, and time of day were particularly 

influential. These factors, in turn, can be related to staffing patterns, 

prison activities, inmate movement, officer procedures and practices, 

officer training, and other aspects. 

The following chapter will summarize and discuss study results, 

discuss limitations, and present conclusions. A discussion of the central 

study hypothesis will be included, within the context of the theoretical 

models presented in Chapter 2. Implications for future research will 

conclude the discussion. 
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Chapter 5 

Summary., Limitations, and Conc/us/ons 

Study findings presented in the preceding chapter included the 

relationships of officer, inmate and situational variables to the two 

dependent variables -- officer bat tery  episode (with and without assault) 

involvement and injury as a result of involvement.  This chapter begins 

with a summary and discussion of study findings, with specific application 

of the results to the research hypothesis. A discussion of study 

limitations follows. The final section 

possibilities for intervention controls. 

are also noted. 

presents conclusions, including 

Implications for future research 

5.1 Discussion and Summary of_ Findings 

5.1.1 Purpose: The purpose of this research was t o d e t e r m i n e  the 

incident rates for correctional off icer  involvement with, and injury from, 

bat tery  or assault and bat tery  by inmates.  A centra l  hypothesis, based on 

sociological theories of violence and the injury control model, postulated 

predictive equations for the dependent variables, involvement and injury, 

by independent, participant (officer and inmate) and situational variables. 

To determine incident ra tes  and test  the hypothesis, a prospective study 

was carried out. Variables relevant  to the study problem and ref lect ing 

the att i tudes,  beliefs, behavioral intentions, and history related to 

corrections and interact ion with inmates,  and sociodernographic 

character is t ics  of COs, were explored for the cohort of officers employed 

by Maryland's Division of Correct ion (DOC). Subsequent assault and 

ba t te ry  experience during a six month period was examined. Additional 
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officer variables, along with situational and inmate factors,  were 

extracted from the official reports of the episodes and the involved 

inmates' files. To determine if the study hypothesis was supported, 

stepwise multiple regression analysis for the dependent variables was 

per formed.  Final variable inclusion in the regression analysis was based 

on bivariate and covariate relationships as well as theoret ical .  

Given the complexity of the study, comments concerning file 

organization and utilization are relevant to the study's findings and 

conclusions. The creation of multiple files to ref lec t  various "levels" of 

examining the data was necessary. Unique files refer  to a single 

representation of an individual's characterist ics,  responses, or 

experiences. For example, the unique officer file for ba t te ry  episode 

data would randomly include data from one episode involvement for that 

officer.  If the officer was involved in more than one episode, data that 

might change from episode to episode would not be included. However, 

the unique file was the most appropriate data source for variables that 

remained stable across all episode involvements (race, sex, institution). 

Cumulative files contained data from each episode involvement. 

This data source was most appropriate for variables that  changed with 

each episode, such as "weapon" and "method of control". However, stable 

variables, such as race, would be weighted by the number of episode 

involvements. 

File structures also permited two levels of analysis for injury 

outcome. Data relevant to all correct ional  officers (Pre-Questionnaire 

and sociodemographic characteris t ics)  or data specific to only those COs 

involved in episodes (Pre-Questionnaire,  sociodemographic and episode 

variables) were examined in relat ion to injury occurrence.  Each level of 
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analysis  a f fo rded  d i f f e r en t  insights .  

The impor t ance  of v io lence  d i r e c t e d  a t  o f f i c e r s  as an occupa t iona l  

l~ealth problem had been  suppor t ed  by e x p e r t s  and profess iona ls  in the  

f ie ld (Toch, 1969; Lombardoi  1981; Megargee ,  1977b; Wolfgang and 

Fe r racu t i ,  1967; Dietz  and Rada,  198Z). However ,  d o c u m e n t a t i o n  of the  

risk of injury (as r e f l e c t e d  by i n v o l v e m e n t  in b a t t e r y  and assaul t  and 

b a t t e r y  episodes) and morb id i ty  had no t  been  publ ished,  wi th  t h e  

excep t ion  of the  work by Die tz  and Rada  (1981, 1982, 1983). The l a t t e r  

work  r e f l e c t e d  an inc idence  of b a t t e r y  six t i m e s  h igher  for COs than  

p a t i e n t s / i n m a t e s  in a hosp i t a l  for the  c r imina l ly  insane,  given the  s a m e  

number  of hours spent  in the  faci l i ty .  

5.1.2 Officer Incidence Rates~. Off i ce r  i nc idence  ra tes  r e p o r t e d  in 

this  s tudy c lear ly  suppor t  t he  i m p o r t a n c e  of  the  p rob lem of v i o l e n c e  for  

o f f i ce r s  working in Maryland's  Division of C o r r e c t i o n .  With 65.3 COs 

involved in ba t t e ry  c o n f r o n t a t i o n s  with i n m a t e s  per  100,000 work  hours  

spen t  in prison, o f f i ce r s  were  more  l ikely to  be involved  in and at  r isk of  

injury than inma te s  ( i .e . ,  as a resu l t  of i n v o l v e m e n t  in these  s a m e  

episodes  and cont ro l l ing  for  t i m e  spent  in prison).  

Off icers  had an inc idence  r a t e  of  16.8 in jur ies  per  100,000 work 

hours  as c o m p a r e d  to an i n m a t e  r a t e  of 0.3 per  100,000 hours  spen t  in 

prison. However ,  once involved  in assaul t  and b a t t e r y  episodes  wi th  COs, 

i n m a t e s  were  more  l ikely to  be injured,  wi th  a case  morb id i ty  r a t io  of 1 

to  2.5 versus  the  COs' r a t io  of 1 to  4. Some  i n m a t e  injuries  may  have  

p r e c e d e d  the  o f f ice r ' s  i nvo lvemen t  in t he  ep isode .  Note,  also, t h a t  

b a t t e r y  injuries to i n m a t e s  as a consequence  of i n m a t e  to  i n m a t e  con f l i c t  

not  physical ly  involving COs were  not  cons ide red  in this  inves t iga t ion .  
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A major i ty  of CO injuries  were  r e l a t i ve ly  minor ,  as r e f l e c t e d  by 

Abbrev ia ted  Injury Scale (AIS) scor ing.  Minor injur ies  would include 

lacera t ions ,  contusions,  abrasions,  sprains ,  and b i t e  wounds.  The  r e l a t i ve  

ser iousness  of injuries was l im i t ed  by t he  p r e d o m i n a n t  use of  bodies as 

weapons  versus  the  use of  more  l e tha l  weapons .  For  example ,  guns were  

only used on t h r ee  occas ions  dur ing  t he  s tudy .  However ,  the  use of 

"mul t ip le  body parts",  as  in w r e s t l i n g / p u n c h i n g  encoun te r s ,  was m o r e  

l ikely to p roduce  injury9 though minor ,  than  any o the r  weapon.  T h i s  

cha rac t e r i s t i c  was t rue  for  the  use of "mul t ip le  body pa r t s "  by bo th  

i n m a t e s  and COs. 

The i m p o r t a n c e  of the  rapid  a s s i s t ance  by o the r  o f f i c e r s  is also 

i m p o r t a n t  and is suppor ted  by the  n e g a t i v e  re la t ionsh ips  of "pr incipal  

m e t h o d  of con t ro l  -- physical  r e s t r a i n t  by four  or more  COs" and "ini t ial  

s i te  of event  -- c o m m a n d  area ,  gene ra l  hall ,  r e c e p t i o n  and holding areas" .  

These  l a t t e r  s i tes  had severa l  COs p o s t e d  in c lose  p rox imi ty ,  dec reas ing  

response  t i m e  and increas ing  the  n u m b e r  of r e s p o n d e n t s  rapidly .  

AIS scor ing of i n m a t e  in jur ies  r e f l e c t e d  a h igher  p ropor t ion  of 

m o d e r a t e  and ser ious in jur ies  (i.e., s c o r e d  as Z or 3) as c o m p a r e d  to COs. 

Explanat ions  for these  d i f f e r e n c e s  inc lude  t h a t  a p ropor t ion  of i n m a t e  

in jur ies  occu r red  prior to  CO i n v o l v e m e n t .  P o t e n t i a l l y  l e tha l ,  exogenous  

weapons,  s u c h  as "shanks", were  used  a t  t imes .  Second~ g r e a t e r  numbers  

of  COs, as c o m p a r e d  to i nma te s ,  w e r e  usual ly  involved  per  episode.  This 

s e e m e d  to a f fo rd  some p r o t e c t i o n  for  COs whi le  i nc reas ing  the  risk of 

i n m a t e  injury. Finally, if a CO w a s  in jured  by an i nma te ,  fe l low o f f i ce r s  

m a y  have used increased  fo rce  to  c o n t r o l  the  i n m a t e ,  thus  inc reas ing  the  

l ikel ihood and ser iousness  of i n m a t e  injury.  (Data  was not  avai lable  to 

con f i rm  or deny this explanat ion. )  
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Summarizing, o f f icers  were  more  likely to be involved and injured in 

ba t t e ry  episodes than inmates  per 100,000 hours of prison exposure .  

However,  inmates  were  more  likely to be injured, and injured more  

seriously as a consequence of ba t t e r ing  COs, than COs par t i c ipa t ing  in 

the  same conflicts.  

$.1.3 Pre-Queationnaire Variables and Involvement: Rela t ive ly  few 

"general" behavioral responses to the o f f i ce r  role were  p red ic t ive  of l a t e r  

CO involvement in ba t t e ry  encoun te r s  with inmates .  Of f i ce r  job 

sa t i s fac t ion  and percept ions  of role c la r i ty  and power had no re la t ionship  

to subsequent involvement  and injury. Those behaviors r e l a t ed  w e r e  

coping responses to work - re l a t ed  anger ,  anxie ty ,  and unhappiness. They  

tended  to re f lec t  a pa t t e rn  of coping tha t  was less posit ive and adap t ive  

for  those COs most l ikely to subsequent ia l ly  be involved in conf l ic t  wi th  

inmates .  

The other  variables tha t  were  r e l a t ed  to involvement  were  more  

specif ic  to the study problem. For example ,  responses to i nma te  verba l  

abuse and inmate  f ighting were  r e l a t ed  to subsequent  involvement .  

Again, CO responses viewed as more  positive,  ma tu re ,  in t rospec t ive ,  and 

r e f l ec t i ng  a sense of control  were  not as l ikely to be c i ted  by individuals 

l a t e r  involved. The COs who fe l t  o f f i c e r  b a t t e r y  injuries occu r r ed  as a 

consequence  of o f f icers  aggrava t ing  inmates  who were  a l ready  a g i t a t e d  

were  less likely to be ba t t e r ed .  These findings support  the  posit ion of 

r e sea rche r s  (Goffman, 1967; Toch,  1969; LeJaune  and Alex, 1973; Hudson, 

1970) that  tie the behaviors  of both "vict im" and "aggressor"  to the  

evolution of violence. As with communi ty -based  studies,  the o f f i ce r  who 

par t i c ipa tes  in a c h a r a c t e r  con tes t  and a t t e m p t s  to save face ,  e spec ia l ly  
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with the exchange of abrasive language, seems to be more likely to be 

involved (Toch, 1969). 

Past history of bat tery injuries and height were also re la ted  to 

subsequent involvement. Both of these variables may be a ref lec t ion of 

high risk duty assignments that  continued through the study period. Past 

history of battery injuries may also be re la ted  to CO behaviors that were  

not useful in controlling al tercat ions without subsequent bat tery  and/or  

injury. Height may also be re la ted to involvement because of 

socialization influences encouraging large males to use a physical 

approach in conflicts. The optimal predictive model of 

attitudinal~behavioral~physiological variables for correct ional  o f f icer  

involvement, in the order of decreasing importance was: history of past 

bat tery injuries; height; "deal harshly with inmates" - coping; "COs 

aggravate agi tated inmate" - why COs injured (negative relationship); 

"try change system" - coping; and "work out feelings through 

sports/labor" - coping. This model accounted for only 4% of the 

variance. 

5.1.4 Sociodemo~'aphic Variables and Involvement: Officer  

sociodemographic variables contributed to the prediction of subsequent 

involvement. In decreasing order of their  contribution, the opt imal  

combination achieved through stepwise multiple regression analys is  

included rank (CO II - V), age (youth), sex (male), medium secur i ty  

institution, maximum security institution, and race (white). The var iance 

explained with this combination is 10%. Several interest ing points can be 

made about this equation. The importance of employment at a medium 

security institution as compared to a maximum securi ty insti tution 
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r e f l e c t s  the  ques t ionable  p r e d i c t i v e  u t i l i ty  of t he  DOC s e c u r i t y  

c lass i f ica t ion  regarding the  r e l a t i v e  dangerousness  of i n m a t e s  to s t a f f  in 

t hese  faci l i t ies .  Youth,  w h e t h e r  it c h a r a c t e r i z e d  o f f i ce r s  or o f f ende r s ,  is 

a r isk f ac to r  for violent  behavior .  The  inc reased  l ike l ihood of  whi t e  as 

c o m p a r e d  to black CO i n v o l v e m e n t  may  r e f l e c t  e thn i c  d i f f e r e n c e s  t h a t  

p o t e n t i a t e  the  occu r rence  of  v io len t  encoun te r s .  When in s t i t u t i ons  coded  

by secur i ty  c lass i f ica t ion  a re  r e p l a c e d  in the  analys is  by i n s t i t u t i ons  

coded  by loca t ion  (urban, rural ,  suburban),  r ace  drops  out  of t he  equa t ion .  

Cu l tu ra l  fac tors ,  including va lue  s y s t e m s  and i n t e r a c t i o n  s ty les  app l i cab le  

to  ins t i tu t ion  locat ion,  s eem to a c c o u n t  for a po r t ion  of the  v a r i a n c e  

a t t r i b u t e d  to race .  In o the r  words,  rura l  whi te  COs may  be at  g r e a t e s t  

odds wi th  black,  urban i nma te s .  D i f f e r e n c e s  ex i s t ing  b e t w e e n  these  t wo  

groups  may  con t r ibu te  to  the  i nc rea sed  r isk e x p e r i e n c e d  by whi te  COs,  

espec ia l ly  f rom rural  se t t ings .  

5.1.5 Sociodemographic and Pre-Questionnaire Variables and 

Involvement: With the  inc lus ion  of  bo th  s o c i o d e m o g r a p h i c  and P r e -  

Ques t ionna i re  variables  in the  s t epwise  mul t ip l e  regress ion  analys is  for  

ep isode  invo lvement ,  1Z% of the  va r i ance  was expla ined .  Dropping  ou t  of  

t he  equa t ion  were  the  fo l lowing var iables :  he igh t ;  "deal  ha rsh ly  w i th  

i n m a t e s "  - coping; "work out  f ee l ings  th rough  spor t s  and labor"  - coping;  

and  race .  This p a t t e r n  would i n d i c a t e  a t  l eas t  s o m e  c o v a r i a n c e  b e t w e e n  

t he  non- loading var iables  no t ed  above  and the  va r iab les  r e m a i n i n g  in t h e  

equa t ion .  An observa t ion  at  t h e  H a g e r s t o w n  fac i l i t i e s  (rural  s i te ,  m e d i u m  

secur i ty )  would support  th is  conclus ion:  t hese  s i t es  (espec ia l ly  MCIH) 

s t a f f  the i r  "quick response  t e a m s "  wi th  tal l ,  we l l -musc l ed  whi t e  o f f i c e r s .  

5.1.6 Sociodemographic Variables and ~ ] u r y :  The i n f l u e n c e  of 
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sociodemographic (master  personnel  file) var iables  on injury ou t come  was 

much less than on involvement~ account ing  for 5% of the  var iance .  Age 

(youth)~ sex (male), and rank of COs (H - V) were  r e l a t ed  to in jury  

ou tcome as they were to episode involvement .  Employment  at a rura l  

prison and, to a lesser extent~ at  an urban prison were  not r e l a t e d  to 

injury outcome.  Age and length  of employmen t  covary,  wi th  age  

contr ibut ing more to the  p red ic t ive  equat ion.  When ins t i tu t ion  coded  by 

locat ion is replaced by ins t i tu t ion  coded by secur i ty  c lass i f ica t ion,  r a c e  

(white) en te rs  the equation.  However ,  the resul t ing adjus ted R square  is 

slightly less (.044 versus .046). 

S.I.7 Pre--Que~ionnaire Variables and /n ju rT :  The cont r ibut ion  of 

Pre-Ques t ionnai re  variables  was also slight, account ing  for 4% of the  

var iance  for the dependent  var iable ,  injury. The th ree  variables  e n t e r i n g  

the  equat ion were: r epor t ed  number  of b a t t e r y  injuries in last  yea r ;  

" Impor tance  of the assaul t  problem?" (negat ive  relat ionship);  and "Why 

COs injured? - COs aggrava te  inmate"  (negat ive  relat ionship) .  One would 

expect  f ewer  a t t i tud ina l /behav iora l  in ten t ion  var iables  to con t r ibu te  to 

the  injury ou tcome as compared  to episode involvement .  Once an o f f i c e r  

is involved in physical conflict~ these  fac to r s  seem to have had less 

inf luence.  Again~ past h is tory  of b a t t e r y  injuries  may re f l ec t  con t inued  

high risk duty post ass ignments  or cont inued  high risk behav io r s .  In jured  

of f icers  were  slightly more  l ikely to think t h e  problem of assaul ts  was  

not  too serious. Does this ind ica te  a lessened t endency  to exercise 

caut ion during confl icts ,  and so po t en t i a t e  the  l ikel ihood of injury? The  

negat ive  relat ionship b e t w e e n  the  insight regard ing  CO injuries (i.e.,  COs 

aggrava te  ag i ta ted  inmates)  and injury ou t come  adds addit ional  suppor t  



0 

O, 

0 



Z38 

for the lack of caution and sensitivity by officers in some of the injury- 

producing encounters. 

5.1.8 Sociodemogralglic and Pre-Questfonnaire Variables and In]urT: 

The final equation of sociodemographic and Pre-Questionnaire variables 

included rural institution, number of bat tery  injuries in the last year,  age 

(youth), and "Importance of the assault problem?" (negative relationship). 

Covariation between variables may explain why the variables noted 

earlier dropped out of the equation. The final equation accounted for 9% 

of the injury variance. 

The predictive models described earl ier  have relevance for off icer  

training and counselling. Note, however, that these Variables account  for 

a relatively small proportion of the dependent variables. Nevertheless,  

assisting COs to improve interact ion skills with inmates and helping them 

to cope more effect ively with cultural differences and negative emotions 

may help in the pre-event phase to defuse some of the a l tercat ions  with 

inmates that lead to assault, bat tery,  and injury. This kind of counselling 

may be especially important for young officers and for those COs from 

rural environments. 

5.1.9 Episode Variables and ~]ury:  The variables specific to the 

bat tery  encounter were much stronger predictors of injury occurrence .  

Some of these factors are relevant to the pre-event  phase of the episode. 

For example, inmate census ref lec ts  the size and the population growth 

of Maryland prisons, an environmental  condition that  was found to be 

positively related to injury occurrence.  The larger insti tutions 

experienced increased risk of injury. 

The use of alcohol and mind-altering substances by inmates,  though 
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infrequently recorded, was a precursor for CO injuries. Similar 

relationships between alcohol and other injuries have been found in 

s tudies  of communi ty  injuries ,  including those  involving n o n - c o l l e c t i v e  

v io lence  (Baker, OiNeill, Karpf ,  1984). 

A t t e m p t e d  b a t t e r y  (versus o the r  behaviors ,  such  as i n f l a m m a t o r y  

ta lk  and stealing) was the  i n m a t e  behavior  tha t  p r e c e d e d  in ju ry -p roduc ing  

episodes  and en t e r ed  the  p r e d i c t i v e  equa t ion .  O the r  in i t ia l  i n m a t e  

behaviors  may have c o n t r i b u t e d  to the  o c c u r r e n c e  of  o f f i c e r  injuries ,  but  

if so, the i r  cont r ibu t ion  was a c c o u n t e d  for  by o t h e r  var iab les  in t he  

equat ion .  

T ime  of day was a n o t h e r  f a c t o r  t h a t  p roved  usefu l  in a p r e d i c t i v e  

sense.  Mid to la te  a f t e rnoon  (i.e., 2 p .m.  to  4 p .m.  and 4 p.m.  to 6 p .m.)  

were  high risk per iods for  injury,  while m i d m o r n i n g  (8 a .m.  to l0  a .m. )  

was a low risk pe r i od .  The high r isk per iods  we re  c h a r a c t e r i z e d  by 

change  of shift  for officers9 i n m a t e s  r e t u r n i n g  f r o m  work  a s s i g n m e n t s  and  

school,  the  i nma te  d inner  hour ,  and u n s t r u c t u r e d  i n m a t e  t ime .  I n m a t e  

mass  m o v e m e n t  brought  i n m a t e s  into c o n t a c t  wi th  o the r  i n m a t e s  w i t h  

whom they  were not  no rma l ly  housed.  Reso lv ing  g rudges  and exchang ing  

con t r aband  may have been  m o r e  p r e v a l e n t  dur ing  t h e s e  per iods .  The low 

risk per iod  fol lowed s t a f f  change  of sh i f t  and  was a s t r u c t u r e d  t i m e  for  a 

la rge  propor t ion  of i n m a t e s  (i.e.,  a t  work  a s s i g n m e n t s  and school) .  R e -  

examina t i on  of s t a f f ing  and p r o c e d u r e s  r e l e v a n t  to  i n m a t e  a c t i v i t y  and 

m o v e m e n t  is ind ica ted .  

Weapons, both  inma tes '  and  of f icers ' ,  we re  e x t r e m e l y  i m p o r t a n t  to  

injury occur rence .  Weapons were  v i ewed  as va r i ab les  r e l e v a n t  to  t he  

even t  phase of the  Injury Con t ro l  Model.  As n o t e d  ea r l i e r ,  the  use of 

mul t ip l e  body par t s  by e i t he r  i n m a t e  or  CO was found to be an i m p o r t a n t  
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risk factor for CO injury. Multiple weapons (clubs, shanks, etc.) and 

multiple body parts together  of both COs and inmates were also re la t ed  

to CO injury. In contrast,  other inmate weapons, such as fist, upper 

torso, club/mop, shank/ knife, and food/fluid, as a single weapon, did not 

contribute to the regression equation for injury. Neither did the CO 

weapon of fist, upper torso, handcuffs, and other (i.e., gun, baton, 

MACE). The entry of specific weapons in the equation does not mean  

that  other weapons were not found to cause injury. Rather ,  the en te red  

weapons ref lect  those with highest risk for injury, controlling for o ther  

variables that may covary with certain weapons. This pat tern  may also 

indicate that grappling and wrestling with inmates is not  the best way to 

respond to assault and battery,  if CO injuries are to be minimized. 

Furthermore,  the control of exogenous weapons, such as shanks, becomes  

more difficult in these situations (i.e., as demonstra ted by the 

relationship of injury to multiple body parts and other exogenous 

weapons). 

With the strong relationship of inmate  housing to episode and injury 

occurrence,  it was expected that housing, specifically segregation cells, 

would enter the equation. Only dormitories were se lected in the final 

model and this variable was negatively re la ted  to injury. Given the  

strong bivariate relationship noted above, segregation housing probably 

did not load on the equation because this variable covaried with o ther  

variable(s) that did enter  the equation. "Multiple body parts" and 

"multiple body parts and other weapons" were weapons that  may have 

been used most frequently with segregation inmates.  The overal l  

direction of the encounter,  "inmate(s) to officer" or "inmate to 

officers/others" (i.e., these variables en tered  equation) versus "inmate to 
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i nm a te "  or "other"~ may have  r e f l e c t e d  t he  v a l e n c e  t r e n d  of  s e g r e g a t i o n  

inmates .  I nma te  to  i n m a t e  f igh ts  t h a t  even tua l ly  involved  t he  use  of  

fo rce  by of f ice rs  to con t ro l  physica l ly  c o m b a t i v e  i n m a t e s  w e r e  no t  

p r ed i c t i ve  of o f f i ce r  injury. 

Two pr incipal  me thods  of  control~ MACE and phys ica l  r e s t r a i n t  by 

four  or more  COs, were  r e l a t e d  to  less  f r equen t  injury.  The  l a t t e r  

m e t h o d  dropped  f rom the  f ina l  equa t ion  t ha t  inc luded  P r e - Q u e s t i o n n a i r e  

da ta  and the  inmates '  AIS injury score .  It  would s e e m  t h a t  a show of  

fo rce  and the  use of MACE as a basic  con t ro l  m e t h o d  a re  e f f e c t i v e  in 

reduc ing  injuries  to COs. 

The final  s tepwise  mu l t ip l e  r eg ress ion  analysis  cons ide red  P r e -  

Ques t ionna i re  and episode d a t a  (i.e., in t he  c u m u l a t i v e  CO fi le ,  t h e r e  was  

no s igni f icant  b ivar ia te  r e l a t ionsh ip  wi th  CO s o c i o d e m o g r a p h i c  var iab les ) .  

Only episode var iables  e n t e r e d  the  equation~ a c c o u n t i n g  for  45% of in ju ry  

occu r r ence .  There  were  no p o s t - e v e n t  phase  va r iab les  c o n s i d e r e d  

g e r m a n e  to injury o c c u r r e n c e .  DisobeyIng o rde rs  e n t e r e d  as  a 

predispos ing  i n m a t e  behavior .  No te  a s imi lar  f inding in Toch ' s  (1969) 

work of assaul t s  on pol ice  o f f i ce r s .  An add i t iona l  t i m e  pe r iod  e n t e r e d  

the  equa t ion  --  4 a .m. to  6 a .m.  This  per iod  inc ludes  i n m a t e  i n t e r a c t i o n  

as t hey  dress  for  the  day  and m o v e  in mass  to  b r eak fa s t .  An i n m a t e  

weapon,  f ist /hand~ also appeared~ wi th  a nega t i ve  r e l a t i onsh ip  to  injury.  

The  AIS i n m a t e  injury score  also was i m p o r t a n t ,  wi th  a pos i t i ve  r e l a -  

t ionship  to  CO injury. Valence~ s u b s t a n c e  abuse~ hous ing  ( d o r m i t o r y  --  

n e g a t i v e  re la t ionship) ,  and s i t e  of  t h e  even t  ( d o r m i t o r y  --  n e g a t i v e  

re la t ionship)  were  less i m p o r t a n t  and d ropped  out  of  t he  equa t ion .  

To summar i ze ,  in ju ry -p roduc ing  ep isodes  we re  m o r e  l ike ly  to  o c c u r  

in l a rge  in s t i t u t ions  during t he  hours  of  4 a .m.  to  6 a .m.  and 2 p .m.  to  6 
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p.m. These incidents were least likely to occur between 8 a.m. and I0 

a.m. in the reception/holding and general hall/command areas. They 

were often preceded by inmates disobeying orders and attempting 

battery, including throwing objects. Inmate weapons associated with CO 

injury were "multiple body parts" and "other" (food tray, furniture, glass). 

Inmates' use of fists/hands were negatively related to CO injury. CO 

weapons associated with injury were "multiple body parts" and "multiple 

body parts and multiple (other) weapons". MACE, as a principal control 

method, decreased the risk of CO injury. Inmate injuries, as reflected by 

AIS scores, were positively related to CO injury occurrence. Bivariate 

relationships also indicated that segregation housing areas were high risk 

sites. Finally, once episodes were in progress, pre-existing attitudes and 

behavioral intentions did not seem to have had a strong influence on CO 

injury occurrence. This was also true of inmate and CO 

sociodemographic characteristics. The final regression model accounted 

for 45~ of the injury variance, was statistically significant, strongly 

supporting the study hypothesis. 

5.2 Limitations of the Stud~z: There were several limitations to the 

study, though none was felt to seriously compromise the study's value. 

The descriptions of officer injuries recorded in DOC records were 

frequently sketchy. Some injuries may have been more serious than what 

was coded. It is also possible that a few CO injuries went unreported, 

especially contusions, muscle strains, and other musculoskeletal disorders 

that might have become obvious several hours after the altercation. The 

officer injury rate may be slightly biased downwards due to these factors. 

There was no indication based on record review and interviews that 
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injuries  were  over - repor ted .  There  we re  no verba l  r epo r t s  of spec i f i c  CO 

injuries tha t  were  not r epo r t ed .  

In most  ins t i tu t ions ,  t h e r e  was no ind ica t ion  tha t  assaul t  and b a t t e r y  

of COs was e i the r  over-  or u n d e r - r e p o r t e d .  This  ques t ion  was a sked  of  

admin i s t r a to r s ,  line o f f ice rs ,  and c l a s s i f i ca t ion  counse lors  in e v e r y  

ins t i tu t ion .  An excep t ion  might  be the  Maryland House of C o r r e c t i o n ,  

wi th  a few of f icers  s t a t i ng  t h a t  some  superv isors  and pr i son  

admin i s t r a to r s  d i scouraged  r e p o r t i n g  a l t e r ca t i ons .  These  o f f i c e r s  f e l t  

th is  t endency  was more  l ikely for  conf l i c t s  t h a t  did not resu l t  in o f f i c e r  

injury. When asked what  p e r c e n t a g e  of i nc iden t s  went  un repo r t ed ,  t h e s e  

o f f i ce r s  s t a t e d  10 to Z0%. A d m i n i s t r a t o r s  den ied  this  p r ac t i c e ,  s t a t i n g  if 

any physical  conf l ic t  was observed,  w h e t h e r  or  not  o f f i ce r s  were  invo lved  

or injured,  i t  was repor ted .  MHC and DOC a d m i n i s t r a t o r s  a t t r i b u t e  t h e  

lower  MHC incident  r a t e  to f e w e r  i n m a t e  to  i n m a t e  f ights .  S tudy  

f indings suppor t  tha t  with  r e s p e c t  to  o t h e r  i n s t i t u t i ons  and o t h e r  f o r m s  of  

assaul t  and b a t t e r y  a l t e r ca t ions ,  t h e r e  were  f e w e r  MHC s tudy  ep i sodes  

t ha t  began as i nma te  to  i n m a t e  conf l i c t .  As n o t e d  be fo re ,  MHC was  t he  

only DOC prison wi thout  double  cel ls  and t he i r  i n m a t e  popu la t ion  was  

o lder  overal l  than any o t h e r  pr ison in the  sy s t em.  These  f a c t o r s  w e r e  

fe l t  to dec rea se  the  inc idence  of i n m a t e  to  i n m a t e  conf l i c t ,  inc lud ing  

inc iden t s  tha t  might  l a t e r  phys ica l ly  involve  COs. 

Two i t e m s  on t he  P r e - Q u e s t i o n n a i r e  asked  o f f i c e r s  about  t he  

n u m b e r  of physical  assaul ts  on the i r  pe rson  in t he  p r eced ing  30 days  and 

the  number  of physical  assau l t s  dur ing  t ha t  pe r iod  t ha t  wen t  u n r e p o r t e d .  

COs r e p o r t e d  140 inc iden ts  and s t a t e d  t ha t  Z8.5% (40) wen t  u n r e p o r t e d .  

Note ,  however ,  that  the  r e s e a r c h e r  i den t i f i ed  confus ion  a m o n g  s o m e  

r e sponden t s  concern ing  the  second  ques t ion  (i.e., s eve ra l  r e s p o n d e n t s  
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reco rded  how many incidents they  h a d  repor ted  r a the r  than the number  

not reported).  Also, some of f i ce r s  ind ica ted  they  were  not absolute ly  

sure how many incidents had occur red  during tha t  t ime.  Because  of this 

confusion, responses to the "not repor ted"  quest ion a re  unrel iable.  

It would seem, based on discussions with o f f i ce r s  and admin-  

i s t ra tors ,  that  involvement  incident  r a t e s  were  basical ly a c c u r a t e  and, if 

anything,  e r red  on the side of under - repor t ing .  If inc idents  were  not  

recorded ,  they  were likely not to have  produced a CO injury and were  

v iewed as less serious than o ther  s tudy episodes. 

A third s t udy  l imita t ion was r e l a t ed  to the ver i f i ca t ion  of episode 

events ,  including the initial d i rec t ion  of the  conf l ic t  and the  me thods  of 

control  employed.  There was no p rac t i ca l  way to ver i fy  the a c c u r a c y  of 

DOC records.  However,  wr i t t en  repor t s  by d i f f e r en t  COs of the s a m e  

episode were  almost always essent ia l ly  the same.  Informal  in te rv iews  of 

severa l  (about 40) involved o f f i ce r s  within two months  of the  a l t e r c a t i o n  

ver i f ied  the basic accu racy  of the  repor ts ,  thus supporting r e c o r d  

re l iabi l i ty  and validity. Lack of de ta i l  in some repor t s  was the major  

l imi ta t ion.  For example,  when o f f i ce r s  grabbed or wres t l ed  with i nma tes ,  

using hands, upper torso or mult iple  body par ts ,  the  s tandard  phrase "only 

tha t  fo rce  which was necessa ry  was used" was wr i t t en .  This o f f e r e d  

l i t t l e  insight about the specif ic  t a c t i c s  tha t  were  used, such as holds and 

o the r  s t ra teg ies  of res t ra in t .  For tuna te ly ,  o f f i ce r  and inmate  weapons  

were  always specified, including xerox images  of i n m a t e  weapons such as 

shanks. 

One other  f ea tu re  tha t  a t  t imes  was unclear  r e l a t e d  to the e v e n t s  

tha t  p receded  the confl ict .  This was more  l ikely for episodes that  began 

as inmate  fights. However,  i t  was also t rue  occas ional ly  of s i tua t ions  
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that  involved COs from the t ime of the episode's inception.  Some COs 

recorded  the inmate 's  de roga to ry  language or verbal  re fusa l  to obey 

c o m m a n d s .  Other  COs noted a physical  ac t ion  on the  inmate ' s  par t  as 

the opening behavior in an a l te rca t ion .  It is qui te  possible the  episode 

began without verbal abuse or i n f l ammato ry  comments ,  but again t he r e  is 

no way to d i rec t ly  ver i fy  this aspect .  There  is also no way to document  

through observation the  CO's verbal  exchange  with the  inmate .  Given 

the responses on the Pre-Ques t ionna i re  to the  i t em dealing with "response 

to inmate 's  verbal abuse", o f f ice rs  a t  t imes  responded with i n f l amm ato ry  

comments  of their  own. 

Because off icers '  duty  ass ignments  were  poten t ia l ly  major  risk 

fac to r s  for involvement ,  it was un fo r tuna te  tha t  this in format ion  was not 

included in the analysis of o f f i ce r  cohort  da ta .  Informat ion  about the 

s i te  of the a l t e rca t ion  provided some insight into high risk areas~ but 

without the benefi t  of comparison data  for the  en t i r e  o f f i ce r  cohort  or a 

r ep resen ta t ive  control  group. Fu ture  r e s e a r c h  plans include the  

incorporat ion of duty ass ignment  data .  

Also lacking for compar ison purposes was secur i ty  c lassif icat ion,  

LDS scores,  and housing in format ion  for  the  cohor t  or a control  group of 

DOC inmates.  Means for i nma te  age,  r a c e ,  sex, and sen tence  length 

(excluding l ife or g r e a t e r  sentences)  w e r e  avai lable  for the en t i r e  

Division and by inst i tut ion.  As no ted  in Chap te r  4, this da ta  was 

compared  to involved inmate  data .  With the  study's  focus being the  

cor rec t iona l  off icer ,  lack of some inmate  cohort  da ta  was not a serious 

flaw. In the context  of the Injury Control  Model, i nma te  cha rac t e r i s t i c s  

a re  risk fac tors  that~ for  the  most  par t ,  a re  not l ikely to be modif ied in 

an a t t e m p t  to reduce injuries. 
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Because not all DOC of f i ce r s  comple ted  a P re -Ques t ionna i re ,  

informat ion about  a portion of the s tudy cohort  was missing, There  w e r e  

some minor, but s ta t i s t i ca l ly  s ignif icant ,  d i f f e r ences  betwe'en 

quest ionnaire  respondents  and non-respondents .  Table 5.1 s u m m a r i z e s  

those d i f ferences .  
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Table 5.1 

Significant Sociodemographic Differences Between Cohort Officers 
Completing and Not Completing the Pre-Questionnaire 

(Maryland Division of Correction; November 1, 198Z - April 30, 1983) 

Variables 

Sex 

% COs Completing 
Questionnaire (#) N Chi-Square D.F. P Value Gamma 

Z615 5.64846 1 0.0175 -0.1493 

Male 47.6 (1208) 
Female 40.3 (124) 

Race Z615 Z1.81059 I 0.0000 -0.18340 

White 51.1 (704) 
Black 41.9 (519) 

Institution Z688 50.98ZZ7 7 0.0000 0.10766 

MHC 44.0 (Z01) 
MCIJ 55.Z (138) 
MCIW 37.3 (41) 
MDP 4Z.5 (189) 
MRDCC 38.7 (99) 
MCTC 52.0 (ZZl) 
MCIH 58.Z (196) 
BBCF/PRS 54.7 (223) 

Rank Z615 169.62224 7 0.0 0.26007 

CO I 25.0 (1Z8) 
CO II 51.7 (766) 
CO III 58.8 (150) 
CO IV 66.2 (86) 
CO V 53.8 (35) 
CO VI 63.0 (17) 
CDO 30.6 (30) 
CMO 23.9 (II) 

Age Means between those COs completing and not completing the Pre- 
Questionnaire were not significantly different .  
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The soc iodemographic  d i f f e r e n c e s  b e t w e e n  those  COs Complet ing 

and not comple t ing  the  P re -Ques t i onna i r e  i n f luenced  the  d i s t r ibu t ion  of 

ques t ion  responses.  For  instance~ s ince f ewe r  whi tes ,  as c o m p a r e d  to 

blacks~ chose the  answer  "COs a g g r a v a t e  a l r eady  a g i t a t e d  inma tes"  as the  

reason COs are  injured,  and a g r e a t e r  p e r c e n t a g e  of whi tes  c o m p l e t e d  

the  ques t ionnai re ,  probably f ewer  COs r e sponded  pos i t ive ly  to tha t  choice  

than  might  have occur red  if COs by r a c e  had r e f l e c t e d  the  cohor t  

d is t r ibut ion.  However ,  t he se  d i f f e r e n c e s  should not  a f f e c t  the  

cor re la t ions  be tween  independen t  a n d  d e p e n d e n t  var iables .  

Missing da ta  was also a p rob lem for  i n m a t e  var iables .  There  were  

77 missing cases  (10.3%) for housing,  80 miss ing cases  (13.2%) for age ,  88 

missing cases  (14.5%) for LDS score ,  and 87 missing cases  (14.3%) for 

race .  The number  of missing cases  for o t h e r  i n m a t e  var iab les  was much  

fewer .  Reasons  for missing da t a  inc luded  miss ing i n m a t e  base f i les  and 

i n c o m p l e t e  base files. The re  was no ind i ca t ion  tha t  the  d i s t r ibu t ion  of 

i n m a t e  var iables  d i f f e r ed  for miss ing cases ,  as c o m p a r e d  to  known cases.  

However~ it  is possible tha t  miss ing  d a t a  migh t  have  i n f l uenced  the  

d is t r ibut ion  of  i nma te  soc iodemograph i c  va r iab les  s l ight ly.  

$.3 ConcluMons: The soc io log ica l  t heo ry  of n o n - c o l l e c t i v e  

v io lence ,  wi th  i ts  emphas i s  on f a c t o r s  c h a r a c t e r i z i n g  ali  p a r t i c i p a n t s  

along wi th  the  s i tua t ion  and e n v i r o n m e n t ,  has  been  s u p p o r t e d  by this 

s tudy.  Risk f a c t o r  models  p r e d i c t i v e  of o f f i c e r  b a t t e r y ,  wi th  and wi thou t  

assaul t ,  and of subsequent  injury have  been  d e t e r m i n e d .  Inc iden t  r a t e s  

for  CO invo lvemen t  and injury,  inc luding case  morb id i t y  ra t ios ,  have  also 

been d o c u m e n t e d .  The i m p o r t a n c e  of v io len t  c o n f r o n t a t i o n s  b e t w e e n  

COs and inmates~ as an occupa t i ona l  h e a l t h  p rob lem for  o f f i ce r s ,  has 
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been val idated .  

There  are  mul t ip le  imp l i ca t i ons  for Maryland 's  Division of  

Cor r ec t i on  as a resul t  of s tudy f indings.  Three  broad " impl i ca t ion"  

ca t ego r i e s  seem re levant  N o f f i ce r  t r a in ing  and counsel l ing ,  m a n a g e m e n t  

s t r a t eg ie s ,  and env i ronmen ta l  des ign .  Mobil izing r e sou rces  and  

admin i s t r a t i ve  support  a re  nece s sa ry  to  operationalize t h e  p r e v e n t i v e  

s t r a t e g i e s  r e l evan t  to each  ca t ego ry .  

5.3.1 Trainfng and Counselfng Implications: Though t h e r e  was  

some  senior o f f i ce r  confusion about  how to answer  the  "Basic T ra in ing  

Academy"  i t e m  on the  P r e - Q u e s t i o n n a i r e ,  the  t ra in ing  q u e s t i o n s ,  as an  

agg rega t e ,  ind ica te  of f icer  t ra in ing  does  not  r e d u c e  episode i n v o l v e m e n t ,  

nor injury occur rence .  In f ac t ,  add i t iona l  s e l f -de f ense  t r a in ing  is r e l a t e d  

to  an increased  l ikel ihood of injury,  pe rhaps  th rough  a s e l f - s e l e c t i o n  

process .  Re-eva lua t ion  of all  o f f i c e r  t r a in ing  is ind ica ted .  C o n s i d e r a t i o n  

for cur r i cu lum inclusion based on s tudy  f indings  would be: 

deve lopmen t  of c o m m u n i c a t i o n  and i n t e r a c t i o n  
skills specif ic  t o  dea l ing  wi th  conf l i c t  and  
abuse and giving d i r e c t i o n s  and order .  P r e -  
Ques t ionna i re  r e sponses  would i nd i ca t e  t ha t  
being sens i t ive  to  i n m a t e  conce rns  and 
emot ions  are  ,helpful in defus ing  p o t e n t i a l  
conf l ic t .  Role  playing m a y  be a use fu l  l ea rn ing  
approach.  (Haddon's  3rd c o u n t e r m e a s u r e . )  

inc reased  awarenes s  of  e t h n i c  and va lue  s y s t e m  
cha rac t e r i s t i c s  of  t h e  i n m a t e  popu la t ion ,  
pr imar i ly  c o m p o s e d  of  b lack ,  inner  c i ty  males .  
Training should inc lude  t he  exp lo ra t ion  of  
me thods  to  dea l  w i th  n e g a t i v e  fee l ings  
g e n e r a t e d  as a resu l t  of  d i f f e r e n c e s .  (Haddon's  
3rd coun te rmeasu re s . )  

improved  physica l  s t a t u s  and s e l f - d e f e n s e  skills,  
wi th  pa r t i cu la r  emphas i s  on t echn iques  tha t  a re  
appropr ia te  to  c lose,  unyie ld ing  qua r t e r s .  
These  t echn iques  may  no t  ye t  be deve loped ,  in 
which case f u r t h e r  r e s e a r c h  is i nd ica t ed .  In 
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perfecting self-defense skills, provisions for 
practice and updating skills n e e d  to be 
included. Attention to communication skills 
should not be minimized. (Haddon's 8th 
countermeasure.) 

identification by COs of risk factors for assault 
and battery involvement and subsequent injury 
and application of this knowledge. Appropriate 
application of this knowledge might be the use 
of MACE and/or a shield in high risk of injury 
situations, such as conflict involving exogenous 
inmate weapons. Waiting for re inforcements  
bringing these aids might be worthwhile and 
deserves further  evaluation. (Haddon's 1st 
through 8th countermeasures.)  

development of ef fec t ive  responses to assault 
and battery situations, such as the use of 
MACE (as indicated before), show of force, the 
use of non-threatening or angry verbal 
communication, and the use of devices that 
separate the off icer  from the injurious agents 
(e.g., shields). The avoidance of wrestling with 
inmates also seems to be indicated and 
deserves further examination. Role playing 
through simulated incidents might be an 
effective training strategy.  (Haddon's 3rd, 4th, 
and 6th countermeasures.)  

management of stress and development of 
effective,  appropriate coping strategies.  
Especially relevant  would be training and 
Counselling sessions aimed at improving coping 
responses to work-related anger, unhappiness, 
and anxiety. The study implicated act ing 
harshly towards inmates,  drinking, trying to 
change the system, and sports and physical 
labor as associated with increased involvement 
in assault and bat tery  conflict with inmates.  
Trying to change the system may be more 
frustrating than helpful. Those individuals that  
normally release feelings through sports and 
labor may have difficulties doing so at work. 
Gym facilit ies at work for COs may be helpful 
as an emotional  outlet  and as a means to 
maintaining fitness. Employee Assistance 
Programs (EAPs) may also be useful in 
addressing problems related to alcohol and drug 
abuse. The use of friends as a way of working 
through feelings was found to be negatively 
correlated with involvement. Training 
programs should emphasize this strategy.  
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5.3.2 Management Implications: Study findings implicate 

management strategies as a means of addressing the problem of assault, 

bat tery and injury of officers. Haddon suggested two countermeasures 

that may have re levance to the problem. Preventing the rnarshalling of 

potentially injurious agents would translate as regular and careful personal 

and institutional searches for weapons and mind-altering substances. Both 

alcohol ingestion and cleaning fluid inhalation were linked to injury- 

producing incidents. Exogenous weapons along with multiple body parts 

were also found to be associated with officer  injury. Institutional searches 

{"shakedowns"), however, are resented by inmates.  Administrators must 

weigh the advantages versus the disadvantages of instituting searches 

regularly. 

Examining inmate movement patterns and the control procedures 

involved is also warranted. High risk periods associated with shift changes 

in the afternoon might be addressed with adequate  coverage and the 

ability to respond quickly to al tercations.  Several questions need to be 

answered. Do all COs remain at their posts until relieved? Are all 

inmates in medium and maximum securi ty institutions secured during shift 

change? Are there ways to decrease the large numbers of inmates that 

move or congregate in mass at cer tain periods, such as during meals? Are 

there  bet ter  ways to staff and deal with mass inmate  movements  and 

activities? Is staffing adequate? Limiting the number of inmates that  a 

given CO is exposed to would "reduce the amount of injurious agents" 

(Haddon)~ noting that the mechanical  injury discharged by an inmate is an 

injurious agent. 

The timing of high risk periods for injury would also lend support for 
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the need of additional, s tructured inmate activities.  Corrections experts 

have long contended that inmate inact ivi ty and boredom increase t h e  

likelihood of disciplinary infractions and violence. A large portion of 

inmates in all of the major institutions had daily work, training, or school 

assignment that occupied a six to eight hour t ime period. Concomitantly,  

with the exception of MHC, most max imum and medium securi ty inmates 

are housed in double cells. Lack of privacy may potent ia te  acting out 

behaviors and violence (Megargee, 1976, 1977a; McCain, Cox, and Paulus, 

1980; Atlas, 1981). 

With the segregation housing accounting for the highest proportion of 

study episodes (over Z9%) and housing sites in general  accounting for two- 

thirds of all incidents, staffing of these areas should be re-examined. 

Procedures relevant to meals, showers, exercise periods, and transfers/  

escorts need to be re-examined. Serious al tercat ions occurred in the 

segregation area during these act ivi t ies  and periods. Inmates assigned to 

segregation cells were locked in at least Z3 hours per day. These 

individuals experienced some degree of sensory deprivation. Tempers were 

"short" with inflammatory and violent behaviors common. Increased 

staffing in the segregation area would permit  more frequent inmate 

exercise periods and afford increased off icer  support. Severely l imited 

inmate exercise periods and other forms of external  stimulation may 

increase the risk to COs of assault, bat tery,  and injury. 

A final management issue concerns the use of the "quick response 

team" with stable membership. MCIH was charac ter ized  as the prison 

with the highest proportion of COs having had multiple episode 

involvements. This institution also had high risk inmates (i.e., younger 

than the DOC mean, highest proportion of segregation beds). Rural 
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ins t i tu t ions ,  of which MCIH was one,  were  also high risk for  i nvo l vem en t  

and injury. One must  ques t ion  w h e t h e r  this  kind of " t eam"  r educed  CO 

injuries  or p o t e n t i a t e d  the  d e v e l o p m e n t  of s i tua t ions  p roduc ing  injuries .  

At  the  least ,  t e am m e m b e r s  expe r i enced  an excep t iona l ly  high risk of 

injury.  If the  p r a c t i c e  of  s tab le  t e a m  a s s ignmen t  con t inues ,  spec ia l  

t ra in ing  seems  war ran ted .  

5.3.3 Environmental D ~  Implieation~. Env i ronmen ta l  modi -  

f i ca t ions  to aid in the  con t ro l  of  in ju ry -p roduc ing  conf l i c t  have been  

sugges ted  by o the r  r e sea rche r s .  This s tudy lends  suppor t  to the  u t i l i ty  of 

smal l  versus large prisons (i.e., under  1000, p r e f e r ab ly  under  500, inmates ) .  

The  episode and injury r a t e s  at  MHC, as c o m p a r e d  wi th  o t h e r  major  DOC 

prisons,  lends addi t ional  suppor t  for s ingle cel l  housing.  No te  tha t  all DOC 

prisons,  excluding the  P r e - R e l e a s e  Sys tem,  we re  ove rc rowded .  

Prisons are  built of hard,  unyie ld ing  subs t ances  and furn ished  wi th  

s imi lar  ma te r i a l s  --  m e t a l ,  c o n c r e t e ,  and s tone .  COs no t ed  tha t  m a n y  

injur ies  are  due to falls  aga ins t  ob j ec t s  in the  e n v i r o n m e n t .  C a r p e t i n g  

walls and f loors and rounding  sharp  edges  probably  would r educe  in jur ies  

(Haddon's 7 th  coun te rmeasu re ) .  However ,  housekeep ing  and f l a m m a b i l i t y  

p rob lems  assoc ia ted  wi th  this  app roach  migh t  be o v e r w h e l m i n g  for many ,  

if  not  most ,  co r r ec t i ona l  fac i l i t i es .  F u r t h e r  a t t e m p t s  to  "sof ten"  the  

env i ronmen t  a re  appropr i a t e .  

Episode o c c u r r e n c e  and injury var ied  by s i te  b e t w e e n  ins t i tu t ions .  A 

c o m m o n  f e a t u r e  r e l a t ed  to  o c c u r r e n c e ,  even  though  the  high risk s i tes  m a y  

have  var ied  be tween  pr isons,  was how obse rvab le  and rap id ly  access ib le  

was  the  si te .  If t hese  f a c t o r s  we re  p r e sen t ,  in jur ies  we re  m o r e  l ikely to  

occur .  For ins tance ,  i n m a t e  dining rooms  at  MCIJ and MCTC are  s e p a r a t e  
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buildings, removed from housing areas. Like other DOC dining rooms, 

these areas contained large numbers of inmates simultaneously. The dining 

rooms were high risk areas at MCIJ and MCTC, as compared to other 

prisons. Designs of new prisons need to ref lec t  humane facilities~ while 

providing for the security of staff and inmates.  

Two final research implications deserve mention. Further 

exploration of the meaning of prior history of inmate verbal abuse, 

battery,  and bat tery injury as a risk factor  of future episode involvement 

and subsequent injury is  indicated. Does a prior positive history ref lec t  

prior high risk assignments? Perhaps high risk CO behaviors for 

involvement and injury have continued. Exploring the importance o f  CO 

duty assignment would help to distinguish its contribution to involvement 

and injury as compared to CO behaviors. 

Security classification for prisons and inmates, as it is implemented 

in Maryland, deserves further a t tent ion.  Its p red ic t ive  utility in 

identifying dangerousness to staff is lacking. The LDS scoring method 

deserves further testing, with an incorporation of an inmate control group 

in the design. 

The study findings and conclusions that have been presented are 

generalizable to all Maryland state  prisons. Because Maryland's Division of 

Correction consists of diverse and varied facilit ies,  other  prison systems 

may find commonalties. Incidence ra tes  for assault, ba t te ry  and injury of 

correctional officers may vary from system to system and institution to 

institution. However, as a system or institution ref lec t  character is t ics  

found in the Maryland system or institution~ study findings may suggest 

control strategies relevant to their problem of officer assault and battery.  

Study replication in other systems would ei ther  s t rengthen or refute  the 
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predictive models developed and supported by statist ical analysis.  As a 

significant occupational health concern, t he  problem of assault, battery, 

and injury of correctional officers by inmates deserves further 

examination. 
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APPENDIX A 

"Assault, Battery and Injury of Correctional 

Officers by Inmates: An Occupational Health Study" 

Study Permission Form 

You are being asked to participate in a research study titled "Assaults on 

Correctional Officers" conducted by Winifred Hayes, a doctoral student in 

Occupational Health at the School of Hygiene and Public Health, The Johns 
i 

Hopkins University. The purpose of this study is to examine the problem of 

assaults on correctional officers by inmates. Additional sources and 

indicators of stress will also be examined. As you probably are aware, many of 

the concerns and problems of correctional officers have not been studied to any 

great extent. With your cooperation, it is hoped that much useful information 

will be learned from this research and used to improve the working conditions 

and health of correctional officers. The American Federation of State, County 

and Municipal Employees, Maryland Classified Employees Association, and the 

Division of Corrections are supporting this research project. 

Participation in the study involves filling out a questionnaire requiring 

approximately 15 minutes to complete during work hours. The questionnaire 

will be administered at the beginning of the study. Participants will be asked 

to again fill out selected sections of the questionnaire at the end of the 

study. If, in the course of the study, you are assaulted, some of you will be 

asked to answer some questions regarding the incident (i.e., requiring about 

15 minutes during work hours). The study will last approximately six months. 

Some of the questions are of a personal nature. These questions are being 

asked for several reasons. Some items relate to aspects reflecting your 

current situation, others deal with relevant personal opinions and beliefs, 

and still others indicate how you might deal with stresses and problems. There 

are no right or wrong answerS. Your responses will in no way jeopardize your 

job. You may choose not to answer selected questions or refuse to participate 

in the study in its entirety if you wish. 



0 

0 

0 



257 

Every effort will be made to maintain the confidentiality of your answers. 

No one's answers will be individually identified nor shared in such a way that 

others such as the administration, the union, and other correctional officers 

might identify the officer. Correctional officer study identification numbers, 

assigned at the beginning of the study, will be used only to match your 

questionnaire responses and assault data. No one but myself, the principal 

investigator, will have access to the officer identification key. 

During the study, all data will be secured under lock at The Johns Hopkins 

University School of Hygiene end Public Health. At the completion of the 

study, all personal identifying information will be destroyed. 

Participation in the study is voluntary. At any time before or during the 

study you have the right to ask questions concerning the study. If you desire, 

you may withdraw from thestudy at any time. You will not be penalized for 

deciding not to participate in the study nor if you later withdraw from the 

study. Results of the study will be shared with you. 

If you agree to participate in the study "Assaults on Correctional 

Officers", please sign this informed consent form below. Your participation 

is neededand greatly appreciated. Thank you. 

Sincerely, 

Winifred Hayes 
Doctoral Student 
(301) 955-3295 

CO Signature 

CO Study Identification No. A 

Month and Year Employed by 
Division of Corrections 

Witness 

Date 

(lbe.) (ft.,in.) 
Weight Height 
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C.O. Identification Number B 

(to be recorded on a front tear sheet 
attached to the questionnaire) 

APPENDIX A 

CORRECTIONAL OFFICER QUESTIONNAIRE 

DIRECTIONS (Read to Subjects) 

Please fill out the following questionnaire to the best of your ability. 
Ask questions about any item you are not sure how to answer. 

Many of these questions are personal. Every effort will be used to 
maintain confidentiality of your answers. At no time will an officer's 
specific remarks be given to or shared with anyone, including the 
administration and union, in a manner by which that officer might be 
identified. Study identification numbers will be used only to compare your 
responses to this questionnaire with future information that would be 
collected if you are assaulted by an inmate in the next several months. At 
the end of the study, all personally identifying information, including study 
identification numbers, will be destroyed. 

The findings and results of this study will be shared with you. Your 
participation in this research study is greatly appreciated and should help in 
understanding and dealing with some of the occupational health problems which 
correctional officers experience. 

For each of the following questions about your job, choose one answer 
only. There is no right or wrong answer. Your responses should reflect your 
true feelings. 

i. All in all, how satisfied would you say you are with your job? 

very satisfied ~ not too satisfied 

somewhat satisfied ~ not at all satisfied 

2. If you were free to go into any type of job you wanted, what would your 
choice be? 

I would want the job I now have. 

I would retire and not work at all. 

I would prefer some other job to the job I now have. 

3. If a good friend of yours told you he (or she) was interested in working 
as a correctional officer for the State of Maryland, what would you 
tell him (or her)? 

I would strongly recommend the job. 

I would have some doubts about recommending the job. 

I would advise my friend against it. 
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4. In general, how well would you say that your job measures up to the sort 
of job you wanted when you took it? 

very much like the job I wanted 

somewhat like the job I wanted 

not very much like the job I wanted 

5. Knowing what you know now, if you had to decide all over again whether to 
take the job you now have, what would you decide? 

I would decide without hesitation to take the same job. 

I would have some second thoughts. 

I would decide definitely not to take the same job. 

6. Please put a "i" by the most important mission of corrections, and a "2" 
by the second most important. 

punish inmates for their crimes 

secure inmates, thereby protecting the public 

change inmates so they can become law abiding citizens 

none of the above 

7. Do you think officers can prevent assaults involving physical violence by 
inmates on themselves or other officers? (CIRCLE ONLY ONE) 

4 3 2 1 

never or not sometimes always or 
rarely usually almost always 

8. How preventable are injuries to you or fellow officers when in physical 
confrontations with inmates? (CIRCLE ONLY ONE) 

4 3 2 I 

almost usually not rarely 
always usually or never 

items # I - 5 ere based on: Quinn, Robert P. and Sheppard, Linda J. 
The 1972-73 Qualit~ of Emplo~ment Survey. Ann Arbor, Univ. of Michigan, 
The Institute for Social Research, 1974. 
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9. In assaultive episodes, injuries to officers usually occur as a result of: 
(YOU MAY CHECK ONE OR MORE ANSWERS) 

V-7 

r-7 

other 

COs falling against objects in the environment (ex. bars, floor, 
bed frame). 

COs lacking sufficient training in self-defense techniques. 

inmates being in better physical condition than COs. 

COs aggravating an already aggitated inmate. 

COs being taken by surprise. 

COs not waiting for reinforcement from other COs. 

just a matter of chance. 

i0. I often feel I have little or no power in carrying out my responsibilities 
as a correctional officer. (CIRCLE ONLY ONE) 

5 4 3 2 1 

strongly somewhat neither agree somewhat strongly 
agree agree nor disagree disagree disagree 

ii. Taking all things together, how would you say you are these days? 
Would you say you are: 

very happy ~ pretty happy ~ not too happy 

12. When I am angry, upset, or unhappy about work, I find that I usually: 
(CHECK ALL ANSWERS THAT APPLY) 

V-7 

V-7 

V-7 

V,7 

V-7 

r--7 

other 

spend time on a hobby or 
another interest. 

keep it inside myself. 

become physically ill 
(ex., headache). 

become nervous or anxious. 

talk it over with a friend. 

talk it over with my spouse. 

have a drink(s). 

use drugs.  

work it out through sports or 
physical labor. 

s t r i c t l y  en fo rce  r u l e s  and 
r e g u l a t i o n s .  

deal  h a r s h l y  with inmates .  

take it home with me. 

sleep more than usual. 

tell myself it is not 
important. 

try to change the system. 

call in sick. 

reason through f e e l i n g s .  

take off from work. 

argue with fellow COs. 
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CIRCLE THE NUMBER which is closest to your feeling about the following statements. 

13. Those who break laws 
should never be excused 
for their crimes. 5 4 

14. A personal insult should 
not be forgotten. 5 4 

15. Inmates would benefit 
from strict discipline 
and strongly enforced 
rules and regulations. 5 4 

16. The death penalty for 
serious crimes should 

strongly mildly neither agree mildly strong]y 
agree agree nor disagree disagree disagree 

3 2 ] 

3 2 I 

3 2 1 

be abolished entirely. 5 4 3 2 1 

17. Do you completely understand the missions of corrections? 

yes no C--I I don't know 

18. Do you completely understand your responsibilities as a CO? 

yes ~ no ~ I don't know 

19. Do you feel you can achieve these responsibilities on your job now? 

~ yes ~--I no ~---I I don't know 

20. Is direction from your supervisors clear and consistent? 

5 4 3 2 ] 

always usually sometimes not usually rarely 

21. When verbal abuse by an inmate is directed at you, what is the first thing 
that you do? (CHOOSE ONLY ONE) 

give him a smart comment ~ ignore the inmate 

yell back at the inmate ~ threaten the inmate 

stare down the inmate ~ call for assistance 

immediately write the inmate up ~ ask the inmate what is 
Wrong 

physically restrain or lock the 
inmate up ~ tell the inmate to calm 

down 
tell the inmate to shut up 

o t h e r  
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22. If you are in physical contact with an inmate, how avoidable is injuring 
the inmate? (CIRCLE ONLY ONE) 

4 3 2 i 

always usually not usually rarely or never 

23. I have alot of opportunity to make changes within this institution. 

24. 

(CIRCLE ONLY ONE) 

5 4 3 

strongly somewhat neither agree 
agree agree nor disagree 

What is your major source of work stress? 

lack of public respect 

fellow COs 

characteristics of the job itself 

inmates 

other 

2 ] 

somewhat strongly 
disagree disagree 

(CHOOSE ONLY ONE) 

work environment 

immediate supervisors 

~ work schedule 

DOC administration 

25. 

26. 

How often are you or fellow COs injured on your way to an assaultive 
episode? 

5 4 3 2 1 

always or frequently once in not rarely 
almost always a while usually or never 

When you find inmates fighting, what do you usually do first? 
(CHOOSE ONLY ONE) 

F--] 

F-] 

r-] 

call for CO assistance rather than attempting to break up the fight 
alone. 

let the inmates fight it out for awhile. 

ask for assistance from other inmates in breaking up the fight. 

step in and break up the fight immediately. 

attempt to "talk" the inmates apart prior to calling for CO 
assistance. 

other  

27. Compared with other work problems a CO faces, how important and serious 
is the problem of assaults by inmates? 

5 4 3 2 i 

extremely very somewhat not too not at all 
important important important important important 
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28. What do you think is the most likel~, serious problem resulting from 
physical confrontations with inmates? (CHOOSE ONLY ONE) 

V-7 

V-7 

other 

legal problems (civil suits, criminal charges) 

mental anguish, psychological stress 

physical disability 

disciplinary action by the administration 

nothing 

29. Because of situations or events in my job, I frequently feel angry, 
frustrated, anxious, and/or unhappy. (CIRCLE ONLY ONE) 

5 4 3 2 ] 

strongly somewhat neither agree somewhat strongly 
agree agree nor disagree disagree disagree 

30. In general, how satisfying do you find the ways you're spending your life 
these days? Nould you call it: 

completely satisfying 

E ~  pretty satisfying 

E ~  not very satisfying 

31. In general, how would you describe your health? 

5 4 3 2 I 

excellent good fair poor bad 

Some assaults on COs go unreported. Officers may be frightened of inmate 
retaliation and prefer to handle inmate discipline themselves, or feel that 
writing up an assault event is a waste of time. In trying to determine the 
true nature of the assault on officers problem, it would be helpful to know 
how many such events are not reported officially. Please try to be as 
accurate as possible in indicating the number of times, if any, these events 
happened to you and the number of times, if any, that you did not report 
them. Vriting zero may be a correct answer for you for some or all of the 
following questions (#32 - #34). 

32. a. In the past 
abused by 

b. How many of 

30 days, how many times were you verbally threatened or 
an inmate? 

these verbal situations were nc__~t written up? 

33. a. In the past 30 days, how many times were you physically assaulted by 
a combative inmate at work? 

b. How many of these physical confrontations were no_~t written up? _ _  





264 

34. a. Since you have been employed by the DOC, how many times have you been 
physically ~ b y  an inmate? 

b. Describe the injuries (ex., cut finger, broken jaw, back strain). 

c. How many of these injuries were not written up? 

d. How many total working days were you absent as a result of these 
injuries? 

e. How many of these injuries occurred in the last year? 

GENERAL QUESTIONS 

35. Re:  

36. Sex :  ~ male ~ female 

37. Race: ~ black ~ white 

38. Marital status: 

~---~single, never married 

~married, ist time 

~--~married, more than once 

39. Education - CHECK HIGHEST COMPLETED GRADE. 

4O. 

41. 

42. 

elementary school or less 

junior high school 

some senior high school 

high school diploma or GED 

other 

~widowed 

~--~divorced or separated, ist time 

~divorced or separated, more than once 

Have you received any additional training in self-defense techniques 
(other than that covered in the basic training program)? 

yes ~ no 

Have you received any additional training in handling disturbed, abusive, 
and/or manipulative individuals? ~ yes ~ no 

Have you successfully completed the Division of Corrections' Basic 
Training Program at the Academy? ~ yes ~ no 

some college ( i nc l .  AA degree) 

college degree (4 years) 

graduate school 
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43. 

44. 

45. 

If you are married, answer the following three questions: 

46- Does your spouse work? ~ yes ~ no 

47. What is your spouse's occupation? 

Have you served in the military? ~---~ yes ~ no 

(If yes to 43) Did you serve in combat? [ ~  yes [ ~  no 

CIRCLE THE NUMBER of dependents (children, spouse, parents, etc.) 
you are supporting or helping to support. Don't count yourself. 

0 1 2 3 4 5 6 7 + 

#46, #47, and #48. 

(CHECK HIGHEST 48. How many years of education does your spouse have? 
COMPLETED GRADE) 

elementary school or less 

junior high school 

somesenior high school 

high school diploma or GED 

49. If you have any comments, questions, or suggestions about this 
questionnaire, please list below or discuss them with the researcher. 

some college (incl. AA degree) 

college degree (4 years) 

graduate school 
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APPENDIX 

THE LEGAL DANGEROUSNESS SCALE 

I .  Any Juvenile Adjudication: Yes = 8 
No = 0 

2. Number of Previous Incarcerations: 2 or more = 4 
1 or less = 0 

3. Any Previous Violent Crime Conviction: Yes = 2 
NO = 0 

4. Current Offense: Violent = 1 
(Nos. 1 and 2 of l i s t  below) 

Non-violent = 0 

TOTAL SCORE 

l .  

e 

3. 

. 

5 .  

. 

. 

So 

g. 

Offenses against the person involving injury, restraint, and intimidation 
(assault, homicide, robbery, extortion, menacing, kidnapping, coercion, 
murder, manslaughter, reckless endangerment, promoting a suicide attempt, 
criminally negligent homicide, arson I st degree). 

Offenses potent ia l ly  against the persons (burglary 1st and 2nd degrees). 

Offenses involving sexual conduct (rape, sodomy, sexual abuse, sexual 
misconduct, carnal abuse). 

Offenses involving damage to and intrusion upon property (burglary 3rd 
degree, criminal trespass, unlawful entry, criminal mischief, arson 2nd 
and 3rd degrees). 

Offenses involving thef t  ( larceny, criminal possession of stolen property, 
j os t l i ng ,  fortune te l l i ng ,  unlawful use of a motor vehic le) .  

Offenses involving fraud ( forgery,  false wri t ten statements, unlawful use 
of slugs, issuing a bad check, criminal usury, criminal impersonation). 

Offenses against public health and morals (dangerous drug offenses, i.e., 
possession of and/or selling a dangerous drug, gambling, prostitution, 
obscenity, impairing the morals of a minor). 

Offenses against marriage, the family, and the welfare of children and 
incompetents (incest, bigamy, adultery). 

Other (lolterlng, intoxication, non-crimlnal trespass, disorderly conduct, 
vagrancy, tramp, offensive exhibition, public lewdness, harassment, 
exposure of or promoting the exposure of a female, indecent exposure, 
truancy, violation of immigration laws, weapon possession, possession of 
burglary tools). 
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ASSAULTS ON CORRECTIONAL OFFICERS 

COOING KEY 

Institution 

01 MD House of Corrections - Jessup (MHC) 
02 MD Correctional Institution - Jessup (MCIJ) 
03 MD Institution for Women - Jessup (MCIW) 
04 MD Penetentlary - Baltimore (MDP) 
05 MD Reception, Diagnostic and Classification Center - Baltimore (MRDCC) 
06 MD Correctional Training Center - Hagerstown (MCTC) 
07 MD Correctional Institution - Hagerstown (MCIH) 
08 Butler Building, Work Release: Emergency Housing Unit - Hagerstown (EHU) 
09 Roxbury Unlt - Hagerstown (RUH) 
10 Jessup Pre-Release Unit (JPRU) 
11 Brockbrldge Correctional Faci l i ty (BCF) 
12 Southern MD Pre-Release Unit (SI4PRU) 
I )  Eastern Pre-Release Unit (EPRU) 
14 Poplar Hil l  Pre-Release Unit (PHPRU) 
15 Pre, Release Unit for Women (PRUW) 
16 Baltimore Pre-Release Unit (BPRU) 
17 Central Laundry - Sykesville (CL) 
18 University Hospital Locked Ward (UH) 
99 missing data 

In i t ia l  and Primary Sites of Event 

01 single cell (regular housing unit) 
02 double cell (regular housing unit) 
03 cell block hallway or foyer 

(regular housing unit/dorm) 
04 dormitory (regular housing unit) 
05 dormitory (temporary) 
06 protective custody cell (single) 
07 protective custody cell (double) 
08 segregation cell (single) 
09 bathroom (inmates') 
10 segregation cell (double) 
I I  cell block hallway or foyer (P.C.) 
12 cell block hallway or foyer (seg.) 
13 reception area/holdlng area 

(e.g. bullpen-MDP, Room 24-MHC) 
14 recreation room/area (not gym/yard) 
15 counseling area 
16 gym 
17 shower area 
18 kitchen 

20 inmates' dining room 
21 o f f i ce r s '  dining room 
22 shop 
23 educational area 
24 yard 
25 staff offices (acbnin. area) 
26 adjustment/parole hearing area 
27 court 
28 vehicle (in transit) 
29 staff office/bathroom area 

(housing unit) 
30 infirmary 
}1 laundry 
)2 v is i tor  area 
}4 chapel area 
)5 quanset hut / t ra i ler  

�9 36 general hall or corridor 
)7 other 
38 command area/control point (e.g. 

center halI-MHC, back keys-MCIH) 
99 missing data 
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Inmate's Housing Area 

10 single cell (regular housing unit) lO segregation cel l ,  double 
12 double cell (regular housing unit) I I  quanset hut 
13 dormitory - cubicles 12 t ra i le r  
14 dormitory - open space 13 cottage 
15 dormitory - temporary 14 Special Behavior Confinement 
16 private custody cell, single Area (SBCA)/hole 
17 private custody cell, double 15 other 
18 segregation cell, single 99 missing data 

Week Day 
l Sunday 5 Thursday 
2 Monday 6 Friday 
3 Tuesday 7 Saturday 
4 Wednesday 

Time of Event 
(take CO's reported time over non-correctional personnel' 

9999 missing data 
code time using 2411 hour clock 

Overall Valance of Event 
0 other 
l inmate to inmate (2) 
2 inmate to officer 
3 inmates (2-5) to officer 
4 inmate to officers and/or others 
5 inmate to non-correctional staff,  volunteer 
6 inmate to visi tor 
7 officer to inmate 
8 multiple inmate confrontation (6+) 
9 missing data 

In i t ia l  Event and Event Outcome 
(by most serious outcome) 

I f  there is an outcome other than 9 or 11, code as such. 
When using 15 or Ig, t ry to code the "why". 

s estimate) 

Ol inflammatory talk 16 disclosing Infomation 
02 inflammatory action (e.g. spitting) ii stealing 
O) verbal threat 18 bizarre or psychotic conduct 
04 withholding contraband 19 disobeying orders, active but 
05 suicidal threat not battery 
06 suicide attempt 20 murder 
07 resisting transfer 21 death 
08 escape attempt 22 escape 
09 assault with battery, no injury 23 throwing object or refuse 
10 assault with battery, with injury 24 excessive noise 
11 rape, heterosexual 25 destruction of property 
12 rape, homosexual. 26 attempted battery 
I )  heterosexual advance 27 resisting personal search 
14 homosexual advance 28 other 
15 disobeying orders, passive 99 missing data 
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Weapons Used by CO and/or Inmate 
(match weapons used with appropriate inmates and COs whenever possible) 

O0 none 16 rope 
O1 f i s t / hand  (grabbing) ~ 17 glass 
02 f oo t / l eg  18 r i f l e / sho tgun  
03 teeth/mouth 20 food tray 
04 arm/upper torso 21 homemade pick (shank) 
05 multiple body parts (wrestling) 22 eating utensils 
06 handcuffs 2} ~ult iple weapons other 
07 handgun than body parts 
08 knife 24 multiple body parts and 
I0 homemade knife (metal) other weapons 
11 club (metal) 25 water cannon 
12 club/baton/rlot stick 26 food/fluid 
I~ broom/mop 27 eating utensils and food/fluid 
14 furniture 28 other 
15 Mace 99 aissing data 

Principal and Secondary Methods of Control 

(match individual CO to inmate whenever possible) 

01 verbal communication I I  rifle/shotgun (shooting 
02 physical restraint, l CO pull ing, pellets, bullets, etc.) 
O} physical restraint, 2 COs subduing, 12 c lub/bi l ly  stick 
04 physical restraint, 3 COs pushing 13 blow with f i s t  or hand 
05 physical restraint, 4+ COs 14 blow with object other than 
06 environmental chemical (e.g. Mace) *noted above 
07 handcuffs 15 confiscate weapon 
08 shield 16 l ockup, i~,lediate 
09 handcuffs and leg irons 17 other 
10 handgun 99 missing data 

Number of Inmates Participatin 9 in the Event 
1 one 
2 two 
3 three 
4 four 
5 five 
6 s i x  
7 seven 
8 e ight  or more 
9 missing data 

Number of Correctional Officers Participatin~ in the Event 

1 one 
2 two 
3 three 
4 four  
5 f i v e  
6 s i x  
7 seven 
8 eight or more 
9 missing data 
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Substance Abuse 

0 none 
I alcohol (alias: Jump steady, hoach, fermented juice) 
2 drug or mind altering substance other than alcohol 
3 both drugs and alcohol 

9 missing data 

Injury Severity 
(from Abbreviated Injury Scale (AIS), 1981) 

0 no injury 
1 minor ( i f  wrestling, exchange of blows, etc. even i f  no injury is noted) 
2 moderate (3 or more minor signif icant injuries, e.g. human bite, 

lacerations requiring sutures, etc.) 
3 serious 
4 severe 
5 cr l t l ca l  
6 maximum injury v i r tual ly  unsurvivable in AIS-81 (death)- 
9 missing data 

Tit le of Other Personnel Involved/Injured 

O0 no one 
O1 teacher 
02 soclal/psychological counselor 
03 c lass i f i ca t i on  counselor 
04 contractor 
05 secretarlal/clerlcal 

06 medical (nurse, physician, etc.) 
07 volunteer 
08 vis i tor  
10 a~ainistrator 
11 other 
99 missing data 

Correctional Officer Classification 
(for each officer participating in the episode) 

l CO I 
2 COIl (Corporal) 
3 CO I l l  (Sergeant) 
4 CO IV (Lieutenant) 
5 CO V (Captain) 

1 Black 
2 White 
3 other 
9 missing data 

1 mal e 
2 female 

Inmate Race 

6 CO VI (Major) and above 
7 Assistant Warden 
8 Warden 
9 missing data 

Inmate Sex 

Inmate Age 

Code number of years (round up if I/2 year ormore). 
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1 aggressor/provoker 
2 victim 
3 other 
g missing data 

Inmate Role 

Inmate Securlt@ Classification 

4 maximum security 
g missing data 

1 pre-release 
2 minimum security 
3 medium security 

Inmate's Legal Dangerousness Scale (LDS) Score 
(See Appendix A) 

O0 not predicted to be dangerous �9 �9 �9 to 
15 predicted to be very dangerous 
99 missing data 

Length of Inmate's Sentence and Sentence Remaining 
(If sentence is less than I/2 year, code as .5) 

years (round up if I/2 year or ~ore) I02 life + 
~l---l~e 999 missing data 

Dlsclpllnar@ Action toward Provokln) Inmate 
(segregation time usually implies loss good time as well) 

o none/reduced to incident report segregation (90 to 179 days) 
l probation segregation (180 to 364 days) 
2 loss of good time segregation {365+ days) 
3 segregation (1 to 29 days) other 
4 segregation (31 to 89 days) missing data 

Assaultive Episode Categor~ 

3 inmate assault and battery on inmate, no injury to CO 
4 inmate assault and battery on officer, no injury to CO 
5 inmate assault and battery on inmate, with injury to CO 
6 inmate assault and battery on officer, with injury to CO 
7 other (e.g. escape with recapture) 

Code all inmates physically involved with CO, whether or not victim. 

If victim is not physically involved with CO, do not code. 



0 

0 

0 



272 

(To be f i l l e d  out for each c o r r e c t i o n a l  o f f i c e r  involved s an a s s a u l t i v e  ep i sode . )  
APPENDIX D 

ASSAULTIVE EPISODE CODING FORM 

CO (p,io e o. / 
1 2 3 4 5 6 7 

I n s t i t u t i o n  

8 9 

Initial Site Primary Site of 
of Event Confron ta t ion  

l [ T [ ! 
10 11 12 13 

Inmate ' s 
H o ~ e a  Month I Day~ Year Week Day 

16 17 J18 119 ]20 ]211 22 

Tlme Prison Census 

23 24 25 26 27 28 29 30 

Initial Event 

31 32 

Valence ' Event Outcome 

33 34 35 

Weapon(s) Used Weapon(s) Used 

36 37 38 39 

P r l n c i p a l  Method Secondary Method 
of Control of Control  

40 41 42 43 

# Inmates # COs 

U 
44 45 

Substance A.I.S. 
Abuse CO In ju ry  

, . 

46 47 

# Inmates  

48 

Others 

49 

Classification of 
Others' Injuries 

(by most s e r i ous  injury) 

50 

Title of 
Others Involved CO Rank 

-t"-""'T~ 

51 52 53 

CO lO/2 o 
Partlclpatlpn 

54 

Inmates ' s  I.D.# 

55 56 57 58 59 60 

Inmate Inmate Inmate Inmate 
Race Sex Role 

I I 
" ~ ; i i I 

61 62 63 64 65 

Secu r i t y  
Class .  

U 
66 

L. D. S. Sentence Sentence Inmate DI s c i p l l  nary 
Score Lenath Remalnln~ _A.I.S. Action - ~  Inmate 

67 68 69 70 71 72 73 74 75 76 

Assaul t ive 
Episode Category 

t l  
77 

CO's Last Name 

78 79 80 81 82 83 84 85 86 87 88 U~ 90 91 

CO's F i r s t  Name 

92 93 94 95 96 97 98 99 100 101 

Middle 
I n i t i a l  

102 103 

J r / S r  

I04 105 
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APPENDIX E 

Glossarv of~andA~/.OILYm~ 

Prison System and Institutions 

. Maryland, Division of Correction (DOC) - This is the state 
operated prison system housing adult male and female 
offenders with sentences of one year or more. 

. Maryland Penitentiary (MDP) - This prison is the principle 
maximum security facility in Maryland, located in 
Baltimore and housing male inmates classified as 
dangerous. 

. 

. 

Maryland Reception, Diagnostic and Classification Center 
(MRDCC) - Also located in Baltimore and classified as 
maximum security, this prison is the entry point for all 
newly sentenced and incarcerated inmates. 

Maryland Correctional Insititute - Hagerstown (MCIR) - 
Located in a rural setting near Ragerstown, this medium 
security institution houses a high proportion of the 
Division's violent and incorrigable inmates, assigned to 
disciplimary or restricted housing (i.e. segregation 
hou sing). 

. Maryland Correctional Training Center (MCTC) - The largest 
state prison (size and inmate population), this medium 
security facility is located adjacent to MCIH and has the 
youngest inmate population within DOC. 

. M a r y l a n d  H o u s e  o f  C o r r e c t i o n  (MHC) - L o c a t e d  i n  J e s s u p ,  
this medium security facility houses career (i.e. volder) 
criminals classified as less dangerous than those at MDP 
and MCIH. 

. Maryland Correctional Institution - Jessup (MCIJ) - 
Adjacent to MHC, this new prison houses medium security 
inmates that are generally younger than those at MHC. 

. Maryland Correctional Institution - Women (MCIW) - Also 
located in Jessup, this maximum security houses all female 
offenders within DOC, with the exception of 30 to 40 
housed in the Pre-Release System. 
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. 

10. 

Brockbridge Correctional Facility (BBCF) - A medium secu- 
rity institution located in Jessup, this prison offers 
many inmates a transitional site prior to entry into the 
Pre-Release System. 

Maryland Pre-Release System (PRS) - Composed of multiple 
facilities each housing less than 250 inmates, the Pre- 
Release System has sites in Baltimore, Jessup, Sykesville, 
Hagerstown, Quantico, Charlotte Hall, and Church Hill 
Maryland. Inmates in this system are classified as mini- 
mum or pre-release security. 

Te~s 

. Assault - A threat with words or action to physically harm 
an individual. 

. Battery - Physical use of force used in conflict with 
another individual. Battery may or may not involve 
assault, that is an individual may strike another person 
from behind without threat or warning. 

. Protective Custody (PC) - A housing assignment which 
restricts inmate activities outside of the inmates' 
immediate cell area. Inmates housed in protective custody 
are considered to be at risk of injury in the general 
inmate population. 

. 

. 

Segregation - A housing assignment for inmates convicted 
of rule infractions. Activities outside of the inmates' 
cell are restricted. These inmates are considered more 
dangerous to staff and other inmates than those in the 
general inmate population. 

Security Classification - A system Used to define the 
overall risk or dangerousness of an institutionts inmate 
population and the risk or dangerousness of each inmate. 
Institutions and inmates are classified as maximum, 
medium, minimum and pre-release security. Institutions 
may contain inmates with a "lower" security classification 
than the institution classification (i.e. medium security 
inmates housed in a maximum security facility). 
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A p p e n d i x  F 

A d d i t i o n a l  S o c | o - d e m o g r a p h t c  C h a r a c t e r i s t i c s  
of  the C o r r e c t i o n a l  O f f i c e r  Coho r t  

( M a r y l a n d  d i v i s i o n  o f  C o r r e c t i o n ;  November 1, 1982 - A p r i l  30,  1983) 

Number o f  P e r c e n t  o f  
V a r i a b l e  COs COs 

Mdr '~ td l  S t a t u s  1282 100.0  

S i n g l e  273 21 .3  

M a r r i e d  F i r s t  Time 585 4 5 . 6  

M a r r i e d  Second Ttme 191 14 .9  

Wldu.ad  11 0 . 9  

Separated/Divorced 
F i r s t  Time 194 15.1 

Separated/Otvorced 
Second Time 28 2 . 2  

M i s s i n g  
O b s e r v a t i o n s  

32 

E d u c a t i o n  1281 100.0  

E l e m e n t a r y  6 0 . 5  

J u n i o r  H igh  2 0 . 2  

Some S e n i o r  H igh  15 1 .2  

H t g h s c n o o l  Dip loma/GED 529 4 1 . 3  

Some C o l l o g e / A D  569 4 4 . 4  

C o l l e g e  Degree (8S) 136 10 .6  

G r a d u a t e  School 24 1.9 

33 

Number o f  Dependents  1276 

None 214 

One 290 

T=o 306 

Th ree  273 

Four  124 

F i v e  o r  More 69 

100 ,0  

16.8 

22 .7  

2 4 . 0  

21 .4  

6 " . 7  

5 . 5  

38 

Spouse ' s  O c c u p a t i o n  774 100 .0  

H i g h e r  261 3 3 . 7  

Comparab le  168 2 4 . 3  

Lower 116 15.0 

H o u s e N l f e  209 2 7 . 0  

540 

V e t e r a n  S t a t u s  758 5 8 . 3  13 

ComOat E x p e r i e n c e  283 21 .8  14 
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1040 Singer Lane 
Norristown, PA 19403 

(215) 584-0371 

Amory, M i s s i s s i p p i  
March 28, 1949 

220-50-4400 

marr ied (Robert E. Hayes, Jr .)  
two children (Matthew, 5 yrs., 
Katherine, 4 mos.) 

Employment: 

February, 1983 - 
Present 

June, 1978 - 
May, 1980 

September, 1975 - 
May, 1980 

February,  1973 - 
June,  1975 

Quality Health Services, Inc. 
P.O. Box 829, 124 Tenth Street 
Quaker town, PA 

Proiect Directo~ 
Southern Regional Education 

Board/Kellogg Foundation 
Project, Faculty Development 
in Primary Care 

Emory University 
Nell Hodgson Woodruff School of 

Nursing 
Atlanta, Georgia 

P r o f e s s o r  and 
YmLtr_~t~ 

Emory U n i v e r s i t y  
N e l l  Hodgson Woodruff School of 

Nursing 
A t l a n t a ,  Georgia 

~ a n d ~  

University of Maryland School of 
Nurs ing 

Baltimore, Maryland 
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June 1971 - 
January, 1973 

Team Leader and Staff _Nm~ 

University of Maryland Hospital 
Baltimore, Maryland 

September 1979 - 
April 1985 

January, 1975 - 
May, 1977 

August 1974 

June1971 

Doctor of Philosophy 
Env s a I Hea I th Sc s es 
The Johns Hopkins University 
School of Hygiene and Public 

Health 
Balt imore, Maryland 

Primary Care Nurse Practitioner 
Program 

University of Maryland 
School of Nursing 
Baltimore, Maryland 

Master of Science 
University of Maryland 
School of Nursing 
Baltimore. Maryland 

Major: Medical- Surgical 
Nur s ing 

Minor: Educat ion 

Bachelor  of Science.  with Honors 
U n i v e r s i t y  of Maryland 
School of Nursing 
Ba l t imore .  Maryland 

American Public Health Association 
American Nurses' Association 
Georgia Nurses' Association 

Director, Fifth District Georgia Nurses' Association 
(December 1977 -February 1979) 
Adult Health Nurse Practitioner Conference Group, G.N.A. 

Pennsylvania Nurses' Association, Philadelphia Chapter 
American Association of Occupational Health Nurses 
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Pennsylvania Association of Occupational Health Nurses, 
Philadelphia Chapter 

American Correctional Health Services Association 
American Correctional Association 

Honorary Organization ~ :  

Sigma Theta Tau (National Nurses t Honor Society) 
Phi Kappa Phi (National Honor Society) 

Scholarships and Grants: 

September, 1982- 
April, 1985 

June 1982 - 
Present 

1982 

September 1979 - 
August 1982 

1967 to 1971 

Graduate Research Fellow 
National Institute of Justice 
U.S. Justice Department 

Sole Source Contractor 
Division of Correction 
Maryland 
Research Grant: "-Assult, Battery 

and Injury of Correctional 
Officers by Inmates: An 
Occupational Health Study" 
Funding Source: National 

Institute of Corrections 

Johns Hopkins University Alumni 
Association Award Scholar 

National Institute of Occupa- 
tional Safety and Health 
Training Grant 

Senatorial Scholarship 

Publ icat ions : 

Hayes, Winifred S. "'Scratch and Patch Skin Test", In: 
Procedures. Intermed Communications Co., Springhouse, 
Pennsylvania, Fall, 1982. 

O'Shea, P. and Hayes, Winifred S. "'Adolescence and Alcohol." 
The Nurse Practitioner, November, 1982. 
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Hayes, Winifred S. "'Diverticular Disease in the Older Adult," 
In: Common ~ in ~ Care. Gorline, L. and 
Stigbauer, C., Editors, C.V. Mosby Co., 1982. 

Brykczynski, K., Hayes, Winifred S., et al. "'Nursing Faculty 
Develop Primary Care: A Problem OrientedExperential Ac- 
count. N_~L~ and H_~ Care, The National League for 
Nursing, December, 1981. 

Hayes, Winifred S. and Davis, Linda L. "'What is a Health Care 
Contract?", Health Values, March-April, 1980. 

Hayes, Winifred S. "health Promotion and Illness Prevention: 
An Educational Program for Male and Female Offenders in 
Work and Pre-Release Centers", Department of Offender Reha- 
bilitation, Atlanta, Georgia, Fall, 1978. 

Davis, Linda L. and Hayes, Winifred S. "'Media for an Inte- 
grated Nursing Curriculum", /ournal of Nursin2 Education, 
October, 1977. 

Text Review Consultant with: 

Holt, Rinehart, and Winston Pub- 
lishing Company 
- physical assessment text per- 

spective 

The C.V. Mosby Company 
- primary care protocol text 

Intermed Communications 
Publishing Company 
- procedures manual 
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February 1982 - 
March 1983 

Winter 1980 - 

Present 

Spring 1979 - 
Winter 1980 

Spring 1979 - 
Present 

January 1983 - 
Present 
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The Visiting Nurse's Association/ 
Home Health Care 
Agency of Montgomery County 
(Pennsylvania) and Vicinity 
- developing an occupational 

health program for 
Montgomery County and 
vicinity 

- coordinating activities re- 
lated to opening of new 
primary health care center 

American Institute of Criminal 
Justice (formerly American 
Foundation) 

Philadelphia, Pennsylvania 

American Foundation Institute of 
Corrections 

Philadelphia, Pennsylvania 
- part of external audit team 

evaluating Oklahoma's De- 
partment of Corrections' 
Health Care Plan and Delivery 
System 

Consultant and Adjunct Faculty 
University of Pennsylvania School 

of Nursing �9 
Philadelphia, Pennsylvania 

- intermittently worked with 
the School developing primary 
care clinical sites for 
students, physical assessment 
course, and projects related 
to occupational health. 

Continuing Education Faculty 
Montgomery, Bucks, and Delaware 

Community Colleges, 
Pennsylvania 
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September 1976 - 
February 1979 

Consultant/Nurse Practitioner 
New Horizons Treatment Center 

(formerly Atlanta Women's Pre- 
release Center) 

Department of Offender Rehabilit- 
ation 

Atlanta, Georgia 

~ and Licensur~: 

November 18, 1978 

October 1982 

Fal 1 1979 

Adult Nurse Practltioner American 
Nurses' Association Certification 

Certified Registered Nurse Prac- 
t it loner 

Commonwealth of Pennsylvania 
NP-000641-A 

- renewal date: October 30, 
1986 

Registered Professional Nurse 
Commonwealth of Pennsylvania 
RN- 237423-L 

- renewal date: October 31, 
1986 






