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I. INTRODUCTION TO STUDY GUIDE 

The purpose of the Study Guide is to assist the Child Abuse and 

Neglect course instructors in following the course content in an 

organized fashion. An outline of each Lesson Plan Worksheet is 

I provided along with a Topical Bibliography for each lesson. Also 

I 
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I 

included with each Lesson Plan Worksheet are the handouts used for 

that particular lesson. 

Pre and Post-training evaluations in Child Physical Abuse and Neglect 

are included for the participants. 

-------------------------------------------
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II. CHILD PHYSICAL ABUSE AND NEGLECT TRAINING MODULES 

A. LESSON TITLE: 

FUNCTIONAL AREA: 

B. LESSON TITLE: 

FUNCTIONAL AREA: 

C. LESSON TITLE: 

FUNCTIONAL AREA: 

D. LESSON TITLE: 

FUNCTIONAL AREA: 

Introduction and Overview of Physical Abuse and 
Neglect Victims (Core) 

This section will introduce participants to an 
overview of the nature and effects of child 
physical abuse, physical and emotional neglect, 
and emotional maltreatment. Child Sexual 
Assault information is not included in this 
module. 

Developmental 
Victim (Core) 

Crisis Theory and the Child 

This section will discuss with paTticipants 
crisis theory as it relates to the child victim 
and the family dynamics of the physically 
abusing family. A prerequisite to this course 
is the Crisis Theory and the Impact of 
Victimization module offered in the General 
Victimology course. 

Forms of Child Physical Abuse and Neglect 
(Core) 

This section will introduce the participants to 
three categories of child physical abuse and 
neglect: physical violence, physical and 
emotional neglect, and emotional abuse. 

l , 

Crisis Intervention and Interviewing with the 
Child Victim (Core) 

This section will introduce participants to the 
problems associated with' interviewing child 
victims in child physical abuse and neglect 
cases. Strategies the law enforcement officer 
can utilize when interviewing child victims are 
also discussed. 
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E. LESSON TITLE: 

FUNCTIONAL AREA: 

F. LESSON TITLE: 

FUNCTIONAL AREA: 

G. LESSON TITLE: 

FUNCTIONAL AREA: 

H. LESSON TITLE: 

FUNCTIONAL AREA: 

Investigative 
Abuse (Core) 

Strategies in Child Physical 

This section will introduce participants to 
guidelines for investigation and arrest in 
child physical abuse cases along with problems 
associated with interviewing offenders and 
adult family members in such investigations. 

Child Victim Services and the Law (Core) 

This module will discuss with participant to 
local statutory provisions regarding child 
physical abuse and neglect, and the role of 
law enforcement officers in the civil and 
criminal litigation of child physical abuse 
and neglect cases. Prosecutorial procedures 
will also be addressed. 

Child Welfare Services (Core) 

This seotion will give participants an 
overview of the local child welfare system as 
it relates to child physical abuse and neglect 
cases. 

Medical Issues and the Child Victim (Elective) 

This elective module will introduce the 
participant to a discussion of the medical 
issues involved in Child Physical Abuse and 
Neglect cases. Relevant physical examination 
and forensic issues a,e also addressed. 
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III. PRE-TRAINING EXAMINATION 

(SUGGESTED SAMPLE) 
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CHILD PHYSICAL ABUSE AND NEGLECT 

PRE-TRAINING EXAMINATION 

DIRECTIONS: Circle the correct answer. 

INTRODUCTION AND OVERVIEW 

1 • 

2. 

3. 

Law enforcement officers in most states are mandated statutorily 
to report suspected child physical abuse cases to: 

a. their state child protective service department 
b. their state board of education 
c. their local bar association 

Family violence only occurs in lower socio-economic families. 

a. true 
b. false 

Abusive parents come from: 

a. slum areas 
b. non-christian homes 
c. all walks of life 

DEVELOPMENTAL CRISIS THEORY 

1. In 1961, the "The Battered Child Syndrome" was presented by: 

2. 

a. Dr. Sigmund Freud 
b. Dr. C. Henry Kempe 
c. Dr. Benjamin Spock 

There are individuals who believe punishment is an inherent 
right of parents. 

a. true 
b. false 
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3. Abusive parents are often individuals who were physically abused 
as children: 

a. true 
b. false 

FORMS OF CHILD PHYSICAL ABUSE AND NEGLECT 

1. There are types of child abuse: 

a. four 
b. one 
c. five 

2. Physical indicators of physical abuse may not in~lude: 

a. educational neglect 
b. fractures 
c. burns 

A behavioral indicator of neglect may not include: 

a. begging or stealing food 
b. bruises and welts 
c. truancy 

CRISIS INTERVENTION 

1. 

2. 

3. 

Children under ten can often give an account of an event when 
gently probed by a sympathetic l~stener. , 

"" a. true 
b. false 

Small children have an attention span of approximately: 

a. forty-five minutes 
b. fifteen minutes 
c. thirty minutes 

When interviewing children it is important for the officer: 

c. to lead the interview 
b. to yell at the child 
c. not to put words "in the child's mouth" 

, , 
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INVESTIGATIVE STRATEGIES 

1. One purpose for 
to: 

interviewing in child physical abuse cases is 

2. 

3. 

a. determine a child's weight 
b. assess the danger of a child 
c. file a hospital report 

Sudden Infant Death Syndrome is the result of Child Physical 
Abuse: 

a. true 
b. false 

In considering probable cause to arrest in a child physical 
abuse case, the officer must determine: 

a. where the child attends school 
b. was a crime committed 
c. if the child is t9ilet trained 

CHILD VICTIM SERVICES AND THE LAW 

1 • 

2. 

3. 

Under the Child Abuse Mandatory Reporting Statute, law 
enforcement officers are mandated reporters. 

a. true 
b. false 

~ ...;: 

Every state in the nation does not have a child abuse mandatory 
reporting statute. 

a. true 
b. false 

A possible legal defense used in child physical abuse cases is: 

a. jump bail 
b. lie on the witness stand 
c. claim defendent was intoxicated 

L ___________________________________ _ 
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CHILD WELFARE SERVICES 

1. 

2. 

The role of a social worker/protective service worker is: 

a. to assess and provide treatment 
b. to arrest 
c. to obtain new clothes for the child 

When making a community referral the law enforcement officer 
should: 

a. call the parents 
b. call the Governor 
c. bring the victim to the referral agency 
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LESSON TITLE: 

CHILD PHYSICAL ABUSE AND NEGLECT 

LESSON PLAN WORKSHEET 

Introduction and Overview of Physical 
Abuse and Neglect Victims 

FUNCTIONAL AREA: This section will introduce the 
participant to an overview of the nature 
and effects of child phYSical abuse, along 
with a brief discussion of the family 
dynamics involved in child physical abuse 
cases. 

PERFORMANCE OBJECTIVES: The trainee, at the completion ,of this 
module will, without reference to notes: 

1. 

2 . 

3. 

lj • 

TOPICS: 

1. 

II . 

Define, verbally or in 
officer's role in child 
cases. 

List, in writing, five 
abuse. 

Define, verbally or in 
enforcement policy toward 
neglect cases. 

writing, the law enforcement 
physical abuse and neglect 

effects of child physical 

writing, your local law 
child physical abuse and 

List, verbally or in writing, four factors that may be 
present when child phys~cal abu~e occurs. 

Training in this area will decrease the law 
enforcement officer's frustration. By giving an 
overview of the social factors that cause child 
physical abuse and neglect, law enforcement officers 
will have a basic understanding of the problem and why 
it continues to occur. 

The role of the law enforcement 
physical abuse and neglect cases 
department's policies. 

officer in child 
varies with each 

--.-.----.-. - .. - --- ---------------------
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III. Historical perspective of Child Physical Abuse and 
Neglect 

IV. Nature of Problem 

V. Possible Effects of Child Physical Abuse and Neglect 

A. 

B. 

C. 

D. 

E. 

Child may abuse own children 

Failure to thrive which can result in stunted 
growth 

Inability of a child to trust 

Physical scars and deformation 

Negative f aggressive or hyperactive behavior 

F. Learning dysfunctions 

• G. 
~j 

Death 

I METHODS: 

I 
I 
I 
I 
I 
I 
~: 

I 

RESOURCE MATERIALS: 

TIME REQUIREMENT: 

Lecture 

Group Discussion 

Lesson Plan 

Easel/Blackboard 

Topical Bibliography 

One Half .Hour 
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CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

INTRODUCTION AND OVERVIEW OF PHYSICAL ABUSE AND NEGLECT VICTIMS 

Topics I & II 

Topic III 

Topic IV 

Role of the Law Enforcement Officer 

Broadhurst, D.D. and Knoeller, J.S., The Role of 
Law Enforcement in the Prevention and 
Treatment of Chi'ld Abuse and Neglect. 
Washington, D.C.: U.S. Department of 
Health, Education and Welfare, DHEW 
Publication No. COHDS) 79-30193, pp. 7-9, 
51 to 53, August 1979. 

McGovern, James I., "Delicate Inquire: The 
Investigator's Role In Child Abuse", 
Victimology: An International Journal, 
Volume 2, Number 2, pp. 277-284, Summer 
1977. 

Historical Perspective of Child Physical Abuse 
and Neglect 

Helfer, R.E. and Kempe, C.B., Child Abuse and 
Neglect: The Family and the Community. 
Cambridge, MA: Ballinger Publications, 
Introductiol1 and Ch~te!r 1, 1976. 

Kempe, Ruth S. and C. Henry., Child Abuse. 
Cambridge, MA: Harvard University Press, 
Chapter 1, 1978. 

Extent of Child Physical Abuse and Neglect 

Local state statistics on reported cases. 

I 
, 8 

j i 
~ 
( 
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Topic V Possible Effects of Child Physical Abuse and Neglect 

Broadhurst, D.O. and Knoeller, J.S., The Role of 
Law Enforcement in the Prevention and 
Treatm~-2l Child Abuse and Neglect,' 
Washington, D.C.: U.S. Department of 
Health, Education and Welfare, DHEW 
Publication No. (OHDS) 79-30193, p. 6, 
August 197'9. 

Helfer, R.E. and Kempe, C.H. Child Abuse and 
Neglect: The Family and the Communitx. 
Cambr idge , MA: Ballin ger Publi cations, 
Chapters lj. and 5, 1976. 

Helfer, R.E., and Kempe, C.H., eds., The 
Battered Child. Chicago, Illinois: ~~~~~---~~ 
University of Chicago Press, Chapt~rs 3-5, 
1974. 

Kempe, Ruth S. and C. Henry., Child Abuse. 
Cambridge, MA: Harvard University Press, 

Chapters 3 and 4, 1978. 

McNeese, M.C. and Hebeler, J.R., "The Abused 
Child A Clinical Approach to 
Identification and Management", Clinical 
Symposia, V29, N5, pp. 3-11, 1977. 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I-:;; 
~iJ 

I 
I 
I 
I 
I 
I 

STUDY GUIDE 
VICTIM ASSISTANCE TRAINING PROGRAM 
CHILD PHYSICAL ABUSE AND NEGLECT 
PAGE 13 

1. 

2. 

3. 

4 . 

CHILD PHYSICAL ABUSE EDUCATIONAL MATERIAL 

Ciba Child Abuse Slides 

From: 

Medical Education Division 
ClBA Pharmaceutical Company 
Summit, New Jersey 01901 
201-575-6510 

Child Abuse/Neglect 
The Visual Diagnosis 
of Non-Accidential Trauma 
and Failure to Thrive (slides) 

From: 

American Academy of Pediatric: 
Publications Department 
P.O. Box 1034 
Evanston, IL 60204 

Child Abuse: The Silent Epidemic (slides) 

Call Toll Free: 

US: 1-800-841-9532 
LA: 1-504-821-4922 

Syndistar, Inc. 
1424 S. Jeff Davis Parkway 
New Orleans, Louisiana 70125 

Child Abuse: Physical 
(28 minute color video 

and Behavioral Indicators 
cassette) 

Media Library 
University of 
R440 Kresgel, 
Ann Arbor, MI 
313-763-2074 

Michigan Medical Campus 
Box 56 

48109 
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CHILD PHYSICAL ABUSE AND NEGLECT 

LESSON PLAN WORKSHEET 

LESSON TITLE! Developmental Crisis Theory and the Child Victim 

FUNCTIONAL AREA: This section will discuss crisis theory as it 
relates to the child victim and the family 
dynamics of the physically abusing family. A 
prerequisite to this course is the Crisis Theory 
and the Impact of Victimization Module offered in 
the General Victimology Course. 

PERFORMANCE OBJECTIVES: The trainee, at the· completion of this 
module will: 

TOPICS: 

1. Explain, verbally before the class, the concept of 
cycle of violence. 

2. List, verbally or in writing, four factors that may be 
present when child physical abuse occurs. 

3. List, in writing, three characteristics of physically 
abusing parents and three characteristics of battering 
juveniles. 

I. The trainee should h;ve a g~neral understanding of 
crisis theory as outlined in the Lesson Plan Worksheet 
for Crisis Theory and the Impact of Victimization in 
the General Victimology Course of the NASDLET National 
Victim Assistance Law Enforcement Training Manual. 

II. Dynamics of Child Physical Abuse and Neglect 

III. Substance Abuse as it relates to Child Physical Abuse 

IV. Child Physical Abuse may occur in the presence of 
several factors 

V. Characteristics of Physically Abusive Caretakers 

I 
t 

t 

,. 
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METHODS: 

Lecture 

Group Exercise 

Group Discussion 

Case Study 

RESOURCE MATERIALS: 

Lesson Plan 

Course Handouts 

Case Study 111 

Easel/Blackboard 

It~ Topical Bibliography 

I TIME REOUIREMENTS: 

I 
I 
I 
I 
I 
I 
-'. 
I~j 

I 

Two Hours 
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Topic I 

CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

DEVELOPMENTAL CRISIS THEORY AND THE CHILD VICTIM 

Crisis Theory 

Erikson, Erik, 
York: W.W. 
1968. 

Identity: Youth and Crisis. New 
Norton and Company, Chapters 2-51, 

National Association of State Directors of Law 
Enforcement Training, National Victim 
Assistance Law Enforcement Trainer's Manual, 
1985. 

Topics II & III - Dynamics of Child Physical Abuse and Neglect' 

Topic IV 

McNeese, M.C. and Hebeler, J.R., "The Abused Child 
a Clinical Approach to Identification and 
Management", Clinical Symposia, V29, N5, pp. 
6-13, 1977. 

Factors Present in Child Physical Abuse and Neglect 

Broadhurst, D.D. and Knoeller, J.S. The Role of 
Law Child Abuse and Neglect. Washington, D.C.: 
U.S. Department of Health, Education, and 
Welfare, DHEW Publication No, COHDS) 79-30193, 
pp. 4-5, August 1979. 

McNeese, M.C. and 
A Clinical 
Management", 
;3, 1977. 

Heheler, J)R., "The Abused Child 
Approach to Identification and 

Clinical Symposia, V29, N5, pp. 

Straus, M.A., Gelles, R.J., and Steimetz, S.K., 
Behinc Closed Doors: Violence in the American 
Family. New York: Anchor Books, Conclusion, 
1980. 

t, 
I 
I 
i 
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Topic V 

Topic VI 

Characteristics of Physically Abusive Caretakers 

Broadhurst, D.D. and Knoeller, J.S. The Role of 
Law Enforcement in the Prevention and Treatment 
of Child Abuse and Neglect. Washington, D.C.: 
U.S. Department of Health, Education, and 
Welfare, DHEW Publication No, (OHDS) 79-30193, 
pp. 21-23, August 1979. 

Characteristics of Neglectful Caretakers 

Broadhurst, D.D. and Knoeller, J.S., The Role of Law 
Enforcement in the Prevention and Treatment of 
Child Abuse and Neglect. Washington, D.C.: 
U.S. Department of Health, Education and 
Welfare, DHEW Publication No. (OHDS) 79-30193, 
pp. 21-23, August 1979. 

Green, Arthur H. "Societal Neglect of Child Abusing 
Parents", Victimology: An International 
Journal, V. II, No. 2 ~p. 285-293, Summer 1977. 

Kempe, Ruth S. and C. Henry, Child Abuse. 
Cambridge, MA: Harvard University Press, 
Chapter 5, 1978. 

Maden, M.F. and Wrench, D.F. "Significant Findings 
in Child Abuse Research," Victimology: An 
International Journal, V. 11 No.2, pp. 
196-2i3, Summer 1977. 
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MANAGEMENT OF INTERNAL/DEVELOPMENTAL CRISIS 

ERIK ERIKSON 

Internal/Developmental Crisis corresponds to stages of the life 
cycle. It is the normal, internal development that an individual 
encounters_ The periods of transition from one crisis to another may 
be characterized by disorganized behavior, however, the individual 
may cope with the crisis by employing his/her experience from the 
pervious stage. 

Infancy (0 to 2 years): Trust - In this stage the internal 
conflict is between trust vs. mistrust. If trust is broken 
the child will describe the situation as a "painful" one. 
"She hurt me.", "I screamed.", etc. 

Childhood (2 to 3 years): Autonomy - In this stage the 
internal conflict is between autonomy vs. shame and doubt. 
If a child is victimized he/she might appear shy to a police 
officer, but may in actuality be embarrassed. 

Play Age (4 to 7 years): Initiative - In this stage the 
internal conflict is between initiative vs. guilt. 
Distinction between right and wrong develops at this age. 
The child seeks a role model (usually the mother) for 
imitation. Also, the child displays an interest in parts of 
tne body. Thus, the child might describe an assault as "He 
did bad stuff to me." 

School Age (8 to 12 years): Industry - In this stage is the 
internal conflict is between indust~y vs. inferiority. The 
child concentrates on school life and has a tendency to 
become involved in his/her projects devoting a~l his/her 
energies to them. If the child is victimized at this stage 
he/she will abandon his/her friends, become introverted and 
his/her schoolwork will suffer. 

Adolescence (13 to 20 years): Identity - In this stage the 
internal conflict is between identity vs. role confusion. 
The child - parent relationship becomes conflict-ridden and 
t~e adolescent begins to want to handle issues him/herself. 
This is the most frequent non-reportal period of crime 
because victims feel their parents won't 'understand the 
situation or circumstances. 

L..-_______________________________ ,~ _________________ _ 
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SOUR:::E: 

The Young Adult (21 to 35 years): Intimacy - In this 
stage the internal conflict is between intimacy vs. 
isolation. Sexual style of life is usually a sensitive 
issue as the young adult is still searching for his/her 
own identity. The danger during this stage is that a 
"crisis" situation may have an effect on the young 
adults future relationships. 

Adulthood (36 to 65 years): Generativity - In this 
stage the internal conflict is between generativity vs. 
stagnation. The adult considers productivity and caring 
about the next generation important, and is especially 
concerned about how a victimization will affect others 
in their family. 

Older Adult (65 years and older): Ego Integrity - In 
this stage the internal conflict is between ego 
integrity vs. despair. The lack or loss of this ego 
integration is signified by fear of death. Ego 
integrity implies an emotional integration and a sense 
of wisdom in one's life. If an older adult is 
victimized they tend to feel that they don't deserve 
this. They often feel that the crime was a worse fate 
than death. 

Erikson, Erik. Childhood and Society. 2nd ed. New York, 
New York: W.W. Norton and Company, Inc., 1963, p. 273. 
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Gil 0 r 11 (' l c r i 5 l I c ri-o TAt, IJ S Lv Cell r e l n T· e r s : 

seem unconcerned obout the child 

f;ce the child no "bod", "evil", a 
"monsler" or "wltch" 

offer illogical, unconvincing, 
con t r n {IJ c tor y c x pin fl n t I oru; 0 rho ve no 
explanntion oC the chlld'g injury 

attempt to conceal the child's Injury 
or to protect tile identity o[ the person 
responsible 

routinely employ harsh, unrcnnonnhle 
dIscIpline which 10 Innpproprinle to the 
chlld'R age, trnnr.[;rcssionll, nnd condit.lon 

Were often physically abused 09 children 

Were expected to meet high demands of 
their porents 

Were unable to depend on their pnrents 
[or love nnd nuturance 

/ 
cannot provide emotionally [or them­
selves os adults 

expect their children to (111 their 
emotlonnl void 

hove poor Impulne control 

expect rejection 

have low Delf-esteem 

ere emotlono.'y Immature 

ore laoloted, hove no sllpport oyctcm 

m:lrry 8 cpouse who Is not emotlonnlly 
<!"l'.port.lve unci who pnfJelv('Iy n"I'IHHlS the n\lllne 

---~ -.. ~--~.."..---.-- .----.--~- .. --.-.~------

characteristics of tlc[;lCCfful Cnfetnkers: 

DlO Y have 0 chaotl c home 11 [e 

mny live In unnofe conditions-no food; 
r,nrhnr,c nntl e)(crement in living orclIs; 
('xl'or.cd wiring; drur,s ond polson "cpt within 
the reach o[ children 

may aLuGe drugs or olcohol 

(tl~ly be mcnto) Jy retorded. hove low I .Q. , or 
hnve a flot personality 

mny be Impulsive indlviduole; who seck 
illl0lcltiote f,roll [icntl on wi thout regard 
to long-term conscCluencee 

may be motlvnled ond employed but unable to 
!lnd or aCCord child core 

generally hove not experienced success in 
life 

have emollonni needs which ore not met by 
their own parents 

hove low self-e~tcem 

hove little motivation or skill to ef(ect 
c h a n.g e sin tile I r 1 1 ve s 

tend to be passive 
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CASE STUDY #1 

The T. family became involved with a treatment program when Jack T. 
sought heip in controlling his impulses to hit Jacky, his 10 month 
old son. Mr. T., a 40 year old, intermittently "employed 
housepainter, was referred from an alcoholism treatment center. He 
could not tolerate Jacky's crying, which he felt was designe~ to 
manipulate him. Mr. T.'s request for help was perceived with a sense 
of urgency, since he had previously abused two young daughters 
several years ago. Both of these children sustained multiple 
fractures and were subsequently placed in foster homes and eventually 
adopted. The T. 's first child died as a result of a crib death, but 
may have also been abused. Jacky was apparently conceived to relieve 
T. 's emptiness and depression caused by the loss of the 3 older 
children. This represented their final attempt to succeed as parents 
since Mrs. T. requested a tubal ligation after Jacky was born. 

Rita T., Jack's 36 year old wife, presented herself as a depressed, 
confused woman who appeared much older than her age. . She was 
obviously ineffective in caring for Jacky and managing the household, 
and often delegated these responsibilities to her husband. She was 
sad and· embittered about the loss of her older children, for which 
she blamed Mr. T. After several Joint interviews with both parents 
and the child, it was clear that Mr. T. was the dominate parent who 
usually held and tried to comfort Jacky, while Mrs. T. passively 
blended into the background. When she became more assertive with the 
baby at our urging, her husband would often criticize her. 

Mr. T. 's impulses to hit his son were mainly when he returned horne 
for dinner, hungry and. tired. At this time, he be~ame enraged if 
Jacky was not" quietly sleeping. If Jacky was bei.ng fed by Hrs. T. or 
if he was crying or fussing, Mr. T. experienced mounting resentment. 
After a short period in individual psychotherapy, Mr. T. recognized 
that he fel t neglected and jealous' of his ~on, when the latter was 
being cared for by Mrs. T. Mr. T. recalled painful memories about his 
early childhood, as a foundling, and a foster child. He remembered 
being hungry and lonely. He was always the last to be fed as the 
natural children of the foster parents. "came first". Mr •. ~. also 
could identify with Jacky's cries of hunger, as he has suffered from 
malnutrition in one of his foster homes. He realized how these 
experiences left him ill prepared to function as a devoted parent. 

WHAT ARE THE FAMILY DYNAMICS PRESENT IN THIS CASE? 

SOURCE: Freen, A.H., "Societal Neglect of Child Abusing Parents", 
Victimology: An International Journal, V II, No.2, pp. 
285-293, Summer 1977. 

......... ------------------------------------.-.---------... ~ 
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LESSON TITLE: 

CHILD PHYSICAL ABUSE AND NEGLECT 

LESSON PLAN WORKSHEET 

Forms of Child Physical Abuse and Neglect 

FUNCTIONAL AREA: This section will introduce the participant to 
three categories of child physical abuse and 
neglect: physical violence, physical and emotional 
neglect, and emotional abuse. Child sexual assault 
will not be discussed in this module. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

TOPICS: 

1. Define, verbally or -in writing, three categories 
of child physical abuse and neglect. 

2. 

1. 

II. 

III. 

IV. 

v. 

List, verbally, three beh~vioral indicators -of 
child neglect. 

There are four categories used to classify abuse: 
PHYSICAL VIOLENCE, PHYSICAL AND EMOTIONAL NEGLECT, 
EMOTIONAL ABUSE AND CHILD SEXUAL ASSAULT. Child 
sexual assault will not be discussed in this 
training module. 

~ 

childrerl' Most injuries to are inflicted by the 
hand. 

Neglect can be detected both physically and 
behaviorally. 

Emotional Maltreatment generally occurs in two 
distinct ways and can leave a child with emotional 
scars. 

Slide Presentation. 
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METHODS: 

Lecture 

Group Discussion 

Slide Presentation 

RESOURCE MATERIALS: 

Lesson Plan 

Course Handouts 

Easel/Blackboard 

Topical Bibliography 

Slide Presentation 

TIME REQUIREMENT: 

One Hour and Thirty Minutes 

I 
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CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

FORMS OF CHILD PHYSICAL ABUSE AND NEGLECT 

Topics I-IV - Forms of Child Physical Abuse and Neglect 

Broadhurst, D.D. Knoeller, J.S., The Role of Law 
Enforcement in the Prevention and Treatment of 
Child Abuse and Neglect. Washington, D.C.: 
U.S. Department of Health, Education and 
Welfare, DHEW Publication No. (OHDS) 79-30193, 
pp. 13-20, August 1979. 

Helfer, R.E. and Kempe, C.H., Child Abuse and 
Neglect: The Family and the Community. 
Cambridge, MA: Ballinger Publications, Chapters 
2-4, 1976. 

Helfer, R.E., C.H., eds., The Battered Child. 
Chicago, Illinois: University of Chicago 
Press, Chapter 2, 1974. 

Jacoby, Susan, "Emotional Child Abuse: The 
Invisible Plague", Glamour, October 1984. 

Kempe, Ruth S. and C. Henry., Child Abuse. 
Cambridge, MA: Harvard University 
Chapters 2-4, , 978. 

t 

Press, 

L--_______ . ___________________________ ---..-:~ _____ _ 
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{'hysical Indicators/ 
Suspect Inflicted 

Bruises and Welts: 

ill(i'lnt less than 9 
months old 

on face, Ii ps, mouth 

on torso, buck 
'buttocks, thighs 

ill v.Jriolis stages 
of healing 

clustered, Curming 
regular patterns 

r e [ 1 e C' ti llg S II a pe a [ 
article used t.o inr Bet 
(electric cord, belt 
buckle.) 

both sides of laC'e 

- - - -­~~ .,J 
~~I 

- - -- - - - - -
IIANDOUT III 

I'IIYS1CJ\L Arm HEIIJ\V lOHJ\L 1 N1HCJ\TOnS OF PIIYSICJ\L J\BUSC 

C'iJsct:vuh.tc FCiltUJCS 

of Injury 

']'imil19 of IlluisC's! 

few hours } ed 

6-12 hours bluC' 

Accidcntal 
Exp] allaU OriS 

J\ n y h r ld s e s 0 r weI t s 
which lhere is a good 
explanation 

12-24 hours blk-pulple f,iwjle bruise 011 

toudler's forehead or 
4-6 ll.J},s-grecn lillt durk chin: C'hjld falls 

against hard surface 

Uehavioral 
Indicators 

the child is wary of 
physical COllti)ct with 
adults. (the child will 
often avoid it, sometimes 
even slid IIkj IltJ nt l he 
louch or approi)ch of an 
adult) 

the child becomcs 5-10 O<lys-pu1e grecn to 
yelJow flont lower legs (shins) apprehellsive when olher 

.. 

• ,I 

scver.,l bruises in chilllren cry 
preschool children 

irreyuJi1r slti1pcd bruises 
ovc r iJOIl y pr onti nellces 
(knees, elbows) 

the chilo behilves [Illlch 
dl {( e r clIll y than othcr 
children (extreme 
agglessive-llCSS or Cl<t 1 cme 
withdrawal <lle examples) 

the child seems 
frightened of the care­
takers 

both eye J ids (black ,eyes) 

human bite marks 

appear reguli'lty after 
absence, weekend.or 
vacation 

--------- _._.-.- .... -_ .. --
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I'IIYSJ Cl\I~ MJI) !\l:IIl\V J OHl\1, 1 rWICl\'!'UHS OF PHYSICl\L J\13USE 

rhysicil] lndicilturs/ 
Suspect In[licted 

Abrasion9: 

(1 b !; C t V (I b 1 c Fen t 1I I (' 5 

of Injury 

Ti m i n~( l\1'nHd ~)I\S 

l\ccidpnlal 
EXIJ I illlil t iOlls 

BeJliJviorill 
Indiciltors 

- - -

to "Ioutil, Ups 
gums, eyes 

few hours JilW slIrfilCC 

wilh Oll7.ill(j 

blood, clctlr 
fluid, moist 
surf (ICC. 

}\ny ;::Jln (I s ions [or which 
lhere is il good 
explanillion 

SANE AS ABOVE rAGE 

to external genitalia 

TlluJtiple ilS with 
bruises 

location as with 
bruises 

11101 t.' l h.1J1 <1J Y 1 cd 

sct'(I['cd kllees illld ellJows­
IIol IJIICUIIlIilOIl wj til skalc­
bOilrcl ilccidellls 

6 hours 

2/j hOllIS 

.. 

j 

m(lssive, over large ilreilS of 
sCilbs furmed the budy (Iud extremities, all 

s('v('t<11 surfaces of the body: 
lIol UIlCOlllmOll as a result of an 
ilululllobile ilccidcnt vs. where the 
chi hI j 5 drilgged a distance 
tinder the car 

J,illeilr Sctilps 011 infant's 
f(lce: [t'om il1[illlt's finger­
HillIs (self inflicted) 
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('hysical llujlciltors/ 
Suspect 1nflicted 

Lace r a ti ons : 

mulUple 

to mouth, lips, gU(11S 

to external genitalia 

amputation: ear, 
9 en i l ali a, s h a q.' 
incisional rather than 
compression 

SCilrs: 

mul~jple 

caretakers have no 
good explanation 

'---

-- - - ~ ,- -- - - - -- - -
i'ilYS1Cl\L l\tJO UCIIl\V rOnl\L INIJ1Cl\TORS OF P/lYSlCl\L l\BUSE 

Observilble Features 
of Injury 

of 

.I.. 

l\ccic1eIlLal 
Ex pI illlil tion s 

l\lIy Jilc~tatiOJJS [or 
wId ell the! e is a good 
explanation. 

3/4" hurizontal at the 
poillt of the chin in a 
loc1cller or pteschooler­
very common flom fall 
011 hard surface 

fingers, hands: often 
self illf lictcd from 
plilY with sharp 
j I1strUll1Cnts ( razors 

}\IIY scars for which 
UU'IC js a good 
explanation 

f.1ultipJe small round 
illf:ilS 1/4 to 1/2 inch 
fIIilY result frum heaJed 
chicken pox, musquito 
Id t ('S, impel! go or other 
sJ(jn infectiolls; may be 
mjst~ken (or cigarette 
burns 

Belwvj orill 
Indicators 

The child Slates tllat 
he or she is afraid to go 
home or cries when it is 
time Lo leave 

The child Tp[,ot.ls illjury 
by a parent or caretak.er 
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1'1IYSl Cl\L l\Nl> ll(:IIl\V lOHl\L 1 NlHCl\TOltS OF PlIYSICl\L l\DUSE 

rhysical Inc.1icutofs/ 
Suspect Inflicted 

Burns: 

Jir)tJi(l, forced 
i IIIIIIC r s j on pa l t (' 1 n , 
stockillg or glove 
distribution, bolh 
ank 1 cs or hands illHl 

wrists, ShillP e(lgC' 
whl eh Illi) tchcs deplh 
of liquid 

doughnut shnpcd on 
buttocks or gcnit<llin 
frolll being held 3n lub 
of hot wate!: thE:' .. 
doughnut "'hole" is the 
skin area forced 
against the bottom of 
the tub and prolollgC'd 
contact wi th the watg.,. 

flame, holding hl1nd in 
gas stove burner (}nme, 
or incense stick "to 
teach child it is hot" 

l)b~(,lv"hle Fealures 
of Injury 

lli5t.li}'utiofl: 

immcrsion burn 

spatler or liquid Lurn 

contnct. hurn "brill1l1itlfJ" 

('pen [1 <I inC or ci 1]<11 ell e 
butll 

hot sur [ace - pattern o[ 
instrument "brands skin" 
as in waffle matks o( 
wallheater grill (a dry 
contact burn) 

spnlter or liquid hurn 
caused by throwiflq 
sc .... 'lug Jiquid which 
but •. .i a "splash" pullet n 
tn thp. r:1cfn 

-------~~ .'--"'.'--'---'-----' - .. -- .-

l\ccidental 
Explallntiolls 

lilly Lurlls Cor which there 
is a good explanation 

Chi hl is burned pJayillg 
wilh matches, building 
fites 

Gmall child pulls 
percolator ofC a counter 
or pot 0[[ a slove 

Dcllavioral 
Indicalors 

Chi Jd is burned hy gasoline 
fire in go-cart, loy air­
pJalle or lawn mower 

Child is burneo playillg 
with gun powder or explosives 

- -
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I'IIY S1 Cl\L l\NIJ 1\l':1I1W lORl\l, INDH'l\TORS OF 1'IIYS1 CJ\L J\13USE 

1'''ysicullndicntors/ 
Suspect Inflicted 

DUrns Cont: 

rope burns on (l1",S, 
legs, fleck or lor-so, 
c<Jused by bejlJ(] boul1d 
or tied LO furnitule 

gtlg burns ctluscd 1,), 
being bound (lnd gtlgged 

Observahle Features 
of Injury 

.. 

) 

l\ccjdcntal 
Expl<Jl1at.ions 

l\chavioTCll 
Indicators 

- - -
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rhysical lrtdiciltorsl 
Suspect Inflicteu 

Ci(jarette Uurlls: 

usually multiple, 
especially on soles of 
feet, palms of hands, 
back or buttocks 

Fractures: 

-must be diagnosed 
by x-ray 

to skull, nose, facjal 
structure 

in valious stages of 
healing 

multiple fractures 

rib fractures 

rllYSlcr\L 1\fW 1II:III\V10Hl\l, III1JICI\TOHS OF l'IIYSICJ\L J\UUSE 

Ob!;(.'fVilbJe Feat.ures 
o( Injury 

I\cci uCllta 1 
Explanatiolls 

Tindllq o[ Cigar('tle Burns: 

Fresh-dcepf'l" center liB to 
1/4 inch dl'Pp, red ring 
around center 

healillg-cclIltaJ fjcilh-heills 
ftom center out to edges 

healed-round 1/4 inch scar 

Uehaviorai 
Indicators 

Ally fracture [or which 
there is a good explanation 

.. 

~ 

~ 

Sjngle fracture in older 
child 

~;kll]J fracture in infant 
without evident olher 
injury: this may result 
{rom il surprisingly minor 

chip fracture of tubular 
bones 111 child under 

[all with or without local 
evidence of overlying injury to 
scalp, and the whole spectrum 
o( flO uruin injury to brain 
death 

13 monlhs causeu by 
sharp yanking of ~llm or 
leg away C rom body wi,tlt 
or without twisting 

.-----------.r- .-------.--- ------.------ ------. 

- - -
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rIlYSIC/\I, /\tH> B1~IIJ\VIOHI\l, INDICJ\TOHS OF l'IIYSIC/\L /\DUSE 

l'hysici.11 lnuiciltors 
Suspect lui 11 ctc{l 

Subdural "p",iltollla 
~iiiusl Le dia~jnoscd 

by physician 

collection of blood 
under the duri.11 
membrane of the skull 
jf large amount plcsses 
agninst the soft htilin, 
distorting vitill htil.in 
tissue illHl function, 
the child may lose 
consciousness, 
expericnce sci~urr~, 
bli~Jne~s. paralysis 
or death 

~ 

lntcfllat Injuljcs -
*l\Iust bc diagilOscd 

by a physician 

Oln::ClVilble fentutC"s 
of Injury 

tlechallism of f;uhdllr"l 
iiClI1il i.. Ulllil 

Blunt t.riJuma - shirt.s 
briJhl tOWilld polul of 
jmpilcL thell iJWilY [rom 
lid s point cuusil19 

J\c("idCTltiJl 
Explanations 

fa I 1 i nq, s t r i k i 119 
heild, usually in infant, 
but may occur at any age 

rupturE' of hlood vessels 
(shearinq); may also occur 
ns il result or vigorous 
sltilking: often Clssocinled 
with olher hCilt injuries. 

~ 

GCHelal ~yl"ptl'ntS_ 

I 
.1, 

blunt. t.rauma teo ilbdomcn shock-loss of Llood 1\utomobile accident 
ofll'n hils no sur[ilce 
bruises bccausc-skIn uncollscious 
gives with impact. , 

rupture of liver 

rupture of spleen 

bruising or actu~l 
rupture of kidney 

v o II Ii lillg 

fever 

seizures 

swelling o[ abdomen 

1\ccidental injury in 
contact sports 

filJls from bicycles or 
trees onto projecting 
objects such as handle­
bars or branches 

B(>haviotnl 
lndicnlors 

- -
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rhysical lllulcators 
Suspect inClicted 

-
RUI'lu red sma j } 

illtesUne causiu9 
spl1Ung of intestinal 
contents into abdomen 
requires surgery 

hemorrhage or bruising 
of the pancreas 

---~:)- - - -- - -
rnYSICl\L 1\lJD BEII1\V lUIU\L INlJIC1\TORS OF PIlYSIC1\L l\EWSE 

Observable Fcalures 
of lnjury 

111 t e!> t j 11;1 1 () It!> t r tl c i i on 
severe abduminal pain 

1\11 of these Wily occur 
within a fcw hours or: 
2-) (l.JY!> uepC'lldilly 011 t.he 
severity of the injuries 

1\ccidental 
Explanations 

Behavioral 
Indicators 

~ 

Source, Linda J. Romano, Training Specialist -NaUOilaJ Association of State Directors of Law 
Enforcement 'l'rainers 

.. 

.I 
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Physicill In(Jj ciltors 
Suspect lnflicted 

nutritional neglect 

poor hygiene 

consistent lack of 
supervision, 
espr?cially in 
dangerous activities 
or long periods 

- - - - - - - -.-.-.-.- --,:~~. ~ (P ~ .. .... -

IIMWOUT 1/2 

PHYSICAL AND DF.III\VIOHAL IHDICATORS OF PHYSICAL NEGLECT 

Observuble Features 
of Injury 

consist.ent hunger 
lIIa!nourj sh(?u 
poor skin tOllC 

abnonnali ties of mouth 

diilpers arc rarely 
ctwngcd 

e"rs, nor;p, and finqcc­
nelils, arc never clean 

clothes always dirty 

I 
failure o( caretaker to 
account adequately for 
il child's actions and 
whereabouts 

inilppropriilte or 
insufficient clothing 

cilreti1ker encourages 
youth to steal 

l\cciuental 
Explanations 

first time run away 
(rom home, after an 
argument-may be gone 
one day 

Behavior;)l 
lndicators 

begging, stealing food 

extended stays at school 
(early arrival and late 
departure) 

co n s ti]ll t [ i] j I u r'e , 
listlessness, or falling 
asleep in class 

Note: if child is gone alcohol or drug abuse 
more than 24 hours or 
in the case of a' small 
child the police should 
have been called 

delinquency (ie thefts) 
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PHYSIC1\L J\ND nmlAVIORAL INDICATORS OF PHYSICAL NEGLECT 

l'hysical In(H cators 
Suspect Inflicted 

unattended physical 
problems, medical 
or dental neglect 

Obscrvtlble Fcatures 
of Injury 

failure to obtain 
eyeglasses 

rottjng or discolored 
teeth 

poor hearing 

chronic unattended 
illness 

Acc i (len ta 1 
Explanations 

Behavioral 
Indicators 

- -

abandonment: leaving 
a child unattended 
or inadequately 
supervised for 
exces.ively long 
periods 

leavinq a YOUllfJ infant 
in an unlocked car 
while caretakers attend 
a movie 

states there is no 
caretaker 

educational neglect 

) 

caretaker refuses to 
permit child to attend 
school 

SOUHCE: J,indn J.Romano, Tra1ning Specialist 

youth truants school truancy 
wlo parents knowledge 
and school has not 
notified family of such 
absences 

National Association of State Directo r - of Law Enforcement Training 

IA' .; P4P"fi"fj ., 1M,.... to + i_i'P =.... -....... -..... ~-- ... --'--.-..."...,..........,...-.... ".- .. . 
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EMOTIONAL MALTREATMENT ••• it leaves scars, too 

Each of us is guilty of having unkindly snubbed a child or of having 
criticized him too harshly, but emotional maltreatment is 
characterized by its being consistent and chronic behavior. 

There are generally two types of emotional maltreatment: emotional 
neglect (an act of omission) - chronic failure by a parent to provide 
the child with the support and affection necessary to the development 
of a sound and healthy personality; emotional abuse (an act of 
commission) chronic attitude or acts of a parent which are 
detrimental to the child's development of a sound and healthy 
personality. 

The Model Child Protection Act, developed by the National Center on 
Child Abuse and Neglect provides criteria to aid in identifying 
emotional maltreatment: Emotional maltreatme~t causes emotional or 
mental injury. The effect can be observed in the child's abnormal 
behavior and performance. The effect constitutes a handicap to the 
child. The effect is lasting rather than temporary. 

EXAMPLES OF EMOTIONAL MALTREATMENT 

The Parent Chronically: 

* 
* 
* 
* 
* 
* 
* 

* 
* 

belittles the child so he is made to feel he can do nothing right 
criticizes the child harshly 
blames the child for things over which the child has little or no 
control 
uses the child as a scapegoat when things go wrong 
ridicules and shames the child 
threatens the child's safety and health , 
takes little or no interest in the child and his activities and 
seems not to care about the child's problems 
treats the child coldly and is not demonstrably affectionate; 
actually withholds love 
treats the child differently from other children in the household 
engages in bizarre acts of torture or torment, such as locking 
the child in a closet 
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BEHAVIORAL CHARACTERISTICS THAT 
MALTREATED CHILD 

MAY INDICATE THE EMOTIONALLY 

The signs of emotional maltreatment are less obvious to the untrained 
eye than physical abuse or neglect of a child. The child's behavior 
is the best indicator that emotional maltreatment is occurring. The 
child who persistently exhibits several of these behavioral 
characteristics is experiencing difficulties or family problems which 
need some type of intervention: 

* habi ts, such a bi t ing, rocking, head-banging, thumbsucking in- an 
older child 

* feeding disorders 
* daytime anxiety and unrealistic fears 
* sleep disorders, nightmares 
* enuresis (involuntary bed-wetting in an older child) 
* speech disorders, such as stuttering and stammering 
* defiant 
* withdrawn and antisocial 
* poor relations with children of his own age, 
* distrustful and overly fearful of strangers 
* irrational and persistent fears, dreads, or hatreds 
if hypochondriacal (abnormally anxious about his health or imagines 

he is ill) 
* low self-esteem 
* lack of creativity and healthy exploration; seems not to know how 

to play 
* apathetic; feels little or no emotion; indifferent and listless 
* lacks purpose and determination 
* seems oblivious to hazards and risks 
If destructive 
* obsessive or compulsive ~ 
* behavior extremes: aggressive or passive-dependent; assumes the 

parental role with other children or in infantile; behavior is 
rigid or overly impulsive 

if daydreams frequently; has hallucinations; overfantasizes j' seems 
removed from reality 

* academic failure in that he does not achieve up to his ability; 
may seem almost mentally retarded 

* sadomasochistic behavior (seems cruel and to get pleasure from 
hurting other children, adults, or animals; or, conversely, seems 
to get pleasure from being mistreated) 

* self-destructive, may attempt suicide 

SOURCE: Child Abuse and Exploitation Investigative Techniques 
Training Program Manual, Department of the Treasury, 
Federal Law Enforcement Training Center, Glynco, 
Georgia, February 1985. 
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CHILD PHYSICAL ABUSE AND NEGLECT 

LESSON PLAN WORKSHEET 

LESSON TITLE: Crisis Intervention and Interviewing with the 
Child Victim 

FUNCTIONAL AREA: This section will' focus' on problems associated 
with interviewing child victim's in Child Physical 
Abuse and Neglect cases and strategies the law 
enforcement officer can utilize when interviewing 
child victims. This module should be taught 
directly before Investigative Strategies in Child 
Physical Abuse and Neglect. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

TOPICS: 

2. 

3 . 

List, verbally or in writing, two reasons why children 
"keep the secret" of their physical abuse. 

Discuss, with the class, at what age a child would be 
more likely to lie to a law enforcement officer. 

Conduct a mock interview of a child using the techniques 
provided in this module. 

• I. Law enforcement interviewing of'children is not an easy 
task to perform. There are a number of barriers which 
may prevent any adult's immediate alliance with a child. 

II. Factors that determine the law enforcement officer's 
approach in interviewing a child. 

III. Preliminary Considerations Prior to Interviewing 

IV. Interviews with Child Victims Should be Private 

V. Strategies for Interviewing Child Victims 

VI. Children lie - myth or reality? 
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VII. Many states require joint interviewing in Child Physical 
Abuse and Neglect cases or do so as a matter of policy. 

VIII. Mock interview exercise 

METHODS: 

Lecture 

Group Discussion 

Mock Interview 

RESOURCE MATERIALS: 

Lesson Plan Worksheet 

Interview Guide 

Topical Bibliography 

Easel/Blackboard 

TIME REQUIREMENTS: 

One Hour and One Half 

I 
I 
I 
{ 
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CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

CRISIS INTERVENTION AND INTERVIEWING WITH THE CHILD VICTIM 

Topics I to VII - Interviewing with Child Victims 

Berliner, Lucy, "Interviewing Child Victims", in 
Giarretto, H., Sexual Abuse of Children: Selected 
Readings, U.S. Department of Health and Human 
Services, National Center for Child Abuse and 
Neglect. Washington, D.C.: Government Printing 
Office, 1982. 

. 
Broadhurst, D.D. and Knoeller, J.S., The Role of Law 

Enforcement in the Prevention and Treatment of 
Child Abuse and Neglect. Washington, D.C.: U.S. 
Department of Health Education and Welfare, DHEW 
Publication No. (OHDS) 79-30193, August 1979. 

Burgess, A.W. and Laszlo, A.T., "When the Prosecutrix 
is a Child" in Viano, Emilio, Victims in Society. 
Washington, D.C.: Vintage Press, 1976. 

Burgess, A.W., et aI, Sexual Assault of Children and 
Adolescents. Lexington, MA: D.C. Health and 
Company, 1978. 

Department of the Treasu~y, Child,Abuse and 
Exploitation Investigative Techniques Trainins 
Program Manual. Glynco, Georgia: Federal Law 
Enforcement Training Center; February 1985. 

DiLeo, J.H., Young Children and Their Drawings. New 
York: Brunner - Mazel, 1970. 

Goodman, Gail, "The Child Witness: Conclusions and 
Future Directions for Research and Legal 
Practice." Journal of Social Issues, Volume 40, 
No.2, 1984. 
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Hulse, W.C., "The Emotionally Disturbed Child Draws 
this FamilyU, Quarterly Journal of Child Behavior, 
Vol. 3, 1951. 

Klepsch, M. and Logie, L., Children Draw and Tell. New 
York: Brunner - Mazel, 1982. 

Koppitz, E.M., "Emotional Indicators on Human Figure 
Drawings of Children: A Validation Study", 
Journal of Clinical Psychologl, Vol. 22, 1966. 

Koppitz, E.M., Psychological Evaluation of Children's 
Human Figure Drawings. New York, New York: Grune 
and Stratton, 1968. 

Laszlo, A.T., "The Management of the Child Victim of 
Sexual Abuse", Journal of the Criminal Justice 
Association, September 1979. Also quoted in 
National College of District Attorney's, 1979. 

Solheim, J.S. and Johnson, E.L., When a Child Needs 
You: Emergency Intervention for Law Enforcement 
Officers. Denver, Colorado: The C. Henry Kempe 
Center, 1982. 
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MANAGEMENT OF INTERNAL/DEVELOPMENTAL CRISIS 

ERIK ERIKSON 

Internal/Developmental Crisis corresponds to stages of the life cycle. 
It is the normal, internal development that an individual encounters. 
The periods of transition from one crisis to another may be 
characterized by disorganized behavior, however, the individual may 
cope with the crisis by employing his/her experience from the pervious 
stage. 

Infancy 
conflict 
the child 

(0 to 2 ~ears): Trust - In this stage the internal 
is between trust vs. mistrust. If trust is broken 

will describe the situation as a "painful" one. 
"She hurt me.", "I screamed.", etc. 

Childhood 
internal 
a child 
officer, 

(2 to 3 years): Autonomy In this stage the 
conflict is between autonomy vs. shame and doubt. If 
is victimized he/she might appear shy to a police 

but may in actuality be embarrassed. 

Play Age (4 to 7 vears): Initiative - In this stage the 
internal conflic~ "is between initiative vs. guilt. 
Distinction between right and wrong develops at this age. The 
child seeks a role model (usually the mother) for imitation. 
Also, the child displays an interest in parts of the body. 
Thus, the child might describe an assault as "He did bad stuff 
to me." 

School Age (8 to 12 years)( Indus~ry - In this stage is the 
internal conflict is between industry vs. inferiority. The 
child concentrates on school life and has a tendency to become 
involved in his/her projects devoting all his/her energies to 
them. If the child is victimized at this stage he/she will 
abandon his/her friends, become introverted and his/her 
schoolwork will suffer. 

Adolescence (13 to 20 years): Identity - In this stage the 
internal conflict is between identity vs. role confusion. The 
child parent relationship becomes conflict-ridden and the 
adolescent begins to want to handle issues him/herself. This 
is the most frequent non-reportal period of crime because 
victims feel their parents won't understand the situation or 
cirCUmstances. 
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SOURCE: 

The Young Adult (21 to 35 years): Intimacy - In this 
stage the internal conflict is between intimacy vs. 
isolation. Sexual style of life is usually a sensitive 
issue as the young adult is still searching for his/her 
own identity_ The danger during this stage is that a 
ncrisis n situation may have an effect on the young 
adults future relationships. 

Adulthood (36 to 65 years): Generativity - In this 
stage the internal conflict is between generativity vs. 
stagnation. The adult considers productivity and caring 
about the next generation important, and is especially 
concerned about how a victimization will affect others 
in their family. 

Older Adult (65 years and older): Ego Integrity - In 
this stage the internal conflict is between ego 
integrity vs. despair. The lack or loss of this ego 
integration is signified by fear of death. Ego 
integrity implies an emotional integration and a sense 
of wisdom in one's life. If an older adult is 
victimized they tend to feel that they don't deserve 
this. They often feel that the crime was a worse fate 
than death. 

Erikson, Erik. Childhood and Society. 2nd ed. New York, 
New York: \LW. Norton and Company, Inc., 1963, p. 
273. 



I 
I 
I 
I 
I 
1 
I 
I 

I 
I 
I 
I 
1 
1 
1 
1;/ 

I 

~~~-.------------------------------------------------------------~ 

STUDY GUIDE 
VICTIM ASSISTANCE TRAINING PROGRAM 
CHILD PHYSICAL ABUSE AND NEGLECT 
HANDOUT #2 
PAGE 45 

1. 

II. 

Initial Interview Guide for the Child Victim of Crime 
Recommended Model 

Introductory Phase 

SETTING: The interview should be conducted in a private 
setting, away from intrusion and if possible away from the 
crime scene. Police departments may have a private room in 
which to conduct the interview. 

INTRODUCTION: The officer should identify himself, state the 
purpose of the interview and ask the child victim if he/she 
prefers to have a support person present during the 
interview. It is recommended that the child be interviewed 
separately from the parents. The officer should be aware that 
a child's attention span is relatively short and that a series 
of interviews may be necessary in order to establish a 
complete account of the crime. 

Working Phase 

The Crime 

1. 

2. 

Circumstances of the crime: 

What kind of crime happened? When and where did the 
crime occur? When and where was the child victim 
approached? Why was the child victim there? Children 
may have difficulty accounting for specific dates and 
times. The officer may ask the child to recount the 
time of the crime by aSSOCiating it with an activity 
familiar to the child (i.e. going to school, watching 
T.V., etc.) ~ ...... 

Assailant (if applicable): 

Does the child victim know the assailant and does the 
child have a name for the assailant (i.e. either a 
proper name or a slang name for the assailant.) Can the 
victims give a phYSical description of the assailant, 
including any distinguishing characteristics, marks, or 
odor? Number of assailants? Can the victim give a 
description of what the assailant was wearing? 

~ 

! 
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3. Conversation: 

4. 

5. 

What kind of conversation occurred, if any, prior to the crime 
being committed? Did the offender attempt to help or con the 
child victim? Were any verbal threats made? Were any 
humiliating comments made? Did the child victim respond to 
any conversation and in what way? 

Physical and Verbal Threats: 

Did the offender have a weapon? Did the offender indicate he 
had a weapon, but did not show the weapon? Did the offender 
threaten the child victim physically or verbally? Did the 
offender exert violence, such as slapping, kicking or hitting? 

Struggle: 

Was there a struggle between the child victim and the 
offender? 

6. Alcohol/Drug Use by Offender/Victim: . 

Did the offender appear to be under the influence of drugs or 
alcohol? 

AFTER THE CRIME 

2. 

3. 

Seeking Help: 

Where did the child victim~go for help? Did the child victim 
talk to anyone immediately after~the crime? Did the child 
victim do anything immediately after the crimes? 

Family and Friends: 

Who are the child victim's family? Do~s the victim wish to 
tell other members of their family about the crime? Does the 
child victim family who can care for the victim? 

Medical Intervention: 

Does the child victim need or wish to go to a hospital? Does 
the child victim have a personal physician he/she would rather 
see? 
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III. 

4~ Pressing Charges: 

What are the child victim's concerns about the criminal 
justice process? 

Concluding Phase 

CLOSING THE INTERVIEW 

1. 

2. 

3. 

4. 

5. 

6. 

Thank the child victim for answering all the questions. 

Inform the child victim of any referrals/temporary care 
arrangements which are being made for the child. 

Advise the child victims of follow-up procedures that the 
police department will have (i.e. additional officers 
arriving at scene, need to tell circumstances of the 
crime to others, etc.) 

Prepare the child victim for future contact with the 
criminal justice system. 

Advise child victim that you may need to speak with 
him/her again. 

Ask the child victim if he/she has any questions for you. 

NON-VERBAL AND VERBAL INTERVIEWING TECHNIQUES 

Non-Verbal Techniques that Assist ~n Inter~iewing: 

2. 

3. 

Language: The officer 
child victim understands 
child. 

should use language which the 
and is age-appropriate to the 

Eye Contact: The officer who keeps looking directly at an 
individual's eyes will eventually establish contact. 
Direct eye contact is important for communicating to the 
victim that one is listening and concerned. 

Body Posture: When interviewing victims, it is a good 
idea to monitor one's body posture to determine what is 
being communicated. For example, leaning towards the 
victim during the interview will indicate attentiveness; 
holding your head upright and sitting rigid indicates 
impersonality. 
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4 • 

5. 

6. 

Personal Distance. Generally, the closer one stands the 
more one expresses intimacy. The greater the distance, 
the greater the feeling of formality. Make an attempt to 
be in a position "equal" to child. Do not sit or stand 
over child. 

Vocalization. This term refers to the volume, speed, and 
pacing of speech. It is a good idea to speak to victims 
in a soft and slow voice, while allowing a few seconds to 
lapse between questions. Pacing questions slowly gives 
an impression of patience and concern. 

Play and Art. Puppets, dolls and allowing a child to 
draw may ease the child during the interview and 
facilitate the interview process. 

Verbal Techniques that Assist in Interviewing: 

CLARIFICATION 

We clarify when we interrupt the speaker to ask a question 
about what was just said. This indicates that we have been 
listening and that the details are important to us. It is 
best to clarify when the person has finished a segment of the 
story and not to interrupt repeatedly to ask about details. 
Once a child begins to talk, it is best to allow him/her to 
continue without interruption. 

SUMMARIZATION: 

When a person has completed a statem~nt, one can show interest 
by summarlzlng what has been said so far. The summary need 
not be long. Its purpose is to demonstrate to the child victim 
that one has been following what was said. For example, an 
officer might say to the child victim just menti6ned~ "Let me 
see if I understand ... Your Mom was angry and hit you with a 
telephone cord." . 

I 
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ALLOWING SILENCE: 

Paradoxically, allowing silence to last is a way of showing 
that one is listening. Child victims often and need time to 
collect their thoughts. The officer who lets a silence last 
after a questio~ is asked demonstrates to the victim an 
awareness of this fact. The tendency is to rephrase a question 
if it is not immediately answered, and this can often be 
confusing to child victim, especially if he/she is somewhat 
anxious that the police are going to be impatient. 

SOURCE: Adapted from Burgess, A.W. and Holmstrom, L.L., "Crisis and 
Counseling Requests of Rape Victims," Nursing Reseaich, V. 23 
N3, May - June 1974. 
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CHILD PHYSICAL ABUSE AND NEGLECT 

LESSON PLAN WORKSHEET 

LESSON TITLE: Investigative Strategies in Child Physical Abuse 

FUNCTIONAL AREA: This section 
investigation 
cases along 
interviewing 
child victims 

will focus on guidelines for 
and arrest in child physical abuse 
with problems associated with 

offenders, adult family members and 
in such investigations. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

TOPICS: 

1. 

2. 

3. 

1. 

List, verbally or in 
commonly encountered in 
or adult family member 
physical abuse. 

writing, two (2) problems 
an interview with an offender 
in cases of suspected child 

List, verbally or in writing, two (2) strategies for 
an interview with parents in cases of suspected child 
physical abuse. 

List, verbally or in writing three (3) strategies for· 
establishing an alliance with child victims. 

The trainee should have a general understanding of 
Crisis Intervention as outlined in the Lesson Plan 
Worksheet for Crisi~ Interv~ntion in the General 
Victimology course of the NASDLET National Victim 
Assistance Law Enforcement Training Manual. 

-Note to Trainer: Refer to Study Guide. 

II. There are five purposes of interviewing in child 
physical abuse cases. 

III. Three questions need to be immediately addressed by 
law enforcement officers conducting a child abuse and 
neglect investigation. 

IV. Factors to Consider for Probable Cause to Arrest in 
Child Physical Abuse Cases 
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V. Strategies and Issues 
Physical Abuse Cases when Interviewing 

VI. Problems encountered in interViewing adults 

in Child 

I physical abuse and neglect cases in child 

VII. Discipline: Where does disciPline end and physical abuse begin? 

I VIII. Mock Interview Exercise 

I METHODS: 

I 
I 

I 
I 
I 

RESOURCE MATERIALS: 

I TIME REQUIREMENTS: 

I 
I 
I 
I 
I 
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Group Discussion 

Mock Interview 

Lesson Plan 

Course Handouts 

Interview GUide 

Easel/Blackboard 

Video Equipment (optional) 
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Topic I 

CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

INVESTIGATIVE STRATEGIES IN CHILD PHYSICAL ABUSE 

Crisis Intervention 

NASDLET, National Victim Assistance Law 
Enforcement Trainer's Manual, 1985. 

Warner, ~.G~ ed., Conflict Intervention in Social 
and Domestic Violence. Bowie, Maryland: 
Robert J. Brady Co., Chapters 10 and 13, 
1981 • 

Purpose of Interview 

Broadhurst, D.O. and Knoeller, J.S., The Role of 
Law Enforcement in the Prevention and 
Treatment of Child Abuse and Neglect. 
Washington, D.C.: U.S. Department of Health, 
Education and Welfare, DHEW Publication No. 
(OHDS) 79-30193, pp. 34-~3, August 1979. 

McGovern, James I., "Delicate Inquiry: The 
Investigator's Role in Child Abuse", 
Victimology: An International Journal, Volume 
2, Number 2, pp. 277-2B4, Summer 1977. 

Topics III & IV - Protective 
Arrest 

Custody, Decisions and Guidelines for 
'\ 

Broadhurst, D.D. and Knoeller, J.S. The Role of 
Law Enforcement in the Preven~ion--and 
Treatment of Child Abuse and Neglect. 
Washington, D.C.: U.S. Department of Health, 
Education and Welfare, DHEW Publication No. 
(OHDS) 79-30193, pp. 45-49, August 1979. 

McGovern, James I. "Delicate Inquire: The 
Investigator's Role in Child Abuse", 
Victimology: An International Journal, Volume 
2, Number 2, pp. 277-284, Summer 1977. 
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Topic V Effective Investigation 

Topics VI & VII -

Broadhurst, D.D. and Knoeller, J.S. The Role of 
Law Enforcement in the Prevention and 
Treatment of Child Abuse and Neglect. 
Washington, D.C.: U.s. Department of Health, I 

Education and Welfare, DHEW Publication No. 
(OHDS) 79-30193, pp. 34-39, August 1979. 

International Association of Chiefs of Police, 
"The Training Keys«, Professional Standards 
Division. 

Problems Encountered in Interviewing 
Physical Abuse and Neglect Cases 

Child 

Broadhurst, D.D. and Knoeller, J.S., The Role of 
Law Enforcement in the Prevention and 
Treatment of Child Abuse and Neglect. 
Washington, D.C.: U.S. Department of Health, 
Education and Welfare~ DHEW Publication No. 
(OHDS) 79-30193, pp. 34-53, August 1979 • 

Warner, C.G. ed., Conflict Intervention in Social 
and Domestic Violence. Bowie, Maryland: 
Robert J. Brady Co., Chapter 13, 1981. 
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MANAGEMENT OF INTERNAL/DEVELOPMENTAL CRISIS 

ERIK ERIKSON 

Internal/Developmental Crisis corresponds to stages of the life 
cycle. It is the normal, internal development that an individual 
encounters. The periods of transition from one crisis to another may 
be characterized by disorganized behavior, however, the individual 
may cope with the crisis by employing his/her experience from the 
pervious stage. 

Infanc~ 
conflict 
the child 

(0 to 2 years): Trust - In this stage the internal 
is between trust vs. mistrust. If trust is broken 

will describe the situation as a "painful" one. 
"She hurt me.", "I screamed.", etc. 

Childhood (2 to 3 years): Autonomy - In this stage the 
internal conflict is between autonomy vs. shame and doubt. 
If a child is victimized he/she might appear shy to a police 
officer, but may in actuality be embarrassed. 

Play Age (4 to 7 years): Initiative - In this stage the 
internal conflict is between initiative vs. guilt. 
Distinction between right and wrong develops at this age. 
The child seeks a role model (usually the mother) for 
imitation. Also, the child displays an interest in parts of 
the body. Thus, the child might describe an assault as "He 
did bad stuff to me." 

School Age (8 to 12 years): Industry - In this stage is the 
internal confli ct is betwee,n industry vs. inf'eriori ty. The 
child concentrates on school life~ and has a tendency to 
become involved in his/her projects devoting all his/her 
energies to them. If the child is victimized at this stage 
he/she will abandon his/her friends, become introverted and 
his/her schoolwork will suffer. . 

Adolescence (13 to 20 years): Identity - In this stage the 
internal 'conflict is between identity vs. role confusion. 
The child - parent relationship becomes conflict-ridden and 
the adolescent begins to want to handle issues him/herself. 
This is the most frequent non-reportal period of crime 
because victims feel their parents won't understand the 
situation or circumstances. 

I 
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SOURCE: 

The Young Adult (21 to 35 years): Intimacy - In this 
stage the internal conflict is between intimacy vs. 
isolation. Sexual style of life is usually a sensitive 
issue as the young adult is still searching for his/her 
own identity. The danger during this stage is that a 
"crisis" situation may have an effect on the young 
adults future relationships. 

Adulthood (36 to 65 years): Generativity - In this 
stage the internal conflict is between generativity vs. 
stagnation. The adult considers productivity and caring 
about the next generation important, and is especially 
concerned about how a victimization will affect others 
in their family. 

Older Adult (65 years and older): Ego Integrity - In 
this stage the internal conflict is between ego 
integrity vs. despair. The lack or loss of this ego 
integration is signified by fear of death.- Ego 
integrity implies an emotional integration and a sense 
of wisdom in one's life. If an older adult is 
victimized they tend to feel that they don't deserve 
this. They often feel that the crime was a worse fate 
than death. 

Erikson, Erik. Childhood and Society. 2nd ed. New York, 
New York: W.W. Norton and Company, Inc., 1963, 
p. 273. 
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* 

* 

* 

PHYSICAL INJURIES 

Guidelines for Identifying the Abused Child 

Where is the injury? Is this type of injury what one 

expects for the child's age group? Bruises on a 

preschooler found on the elbow, knees, shins, and forehead 

are considered normal for his age group. Bruises on the 

back, thighs, genital area, buttocks, back of the legs, or 

face should make one suspicious. 

How many injuries does the child have? Are there several 

injuries occurring at one time? Or several injuries over 

a period of time? The greater the number of injuries, the 

more likely abuse has occurred. The presence of many 

injuries at various stages of healing should make one 

suspicious. 

What is the size and the shape of the injury? Many 

injuries are inflicted with familiar objects: a ~tick, a 

board, a belt, a hair brush. A stick or a rope could cause 

a bruise in a straight line. A Brush might resemble the 

shape of a belt buckle or a hair brush or a looped 
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electric wire. A small round burn could have been caused 

by a cigarette or cigarette lighter. Bruised or infected 

lips or chipped teeth on a small child may indicate forced 

feeding. 

How did the injury occur? If an injury is said to be 

accidental, there should be a reasonable explanation of 

how it happened, its severity, type, and location. When 

the history of how the injury occurred and the appearance 

of the injury do not seem related, one should be 

suspicious. Could a fallon the head have produced bruises 

allover the body? In view of the child's age, is the 

explanation reasonable? 

IF THERE IS REASON TO SUSPECT ABUSE, IT SHOULD BE 
REPORTED. 

i 
I , 

SOURCE: Child Abuse and Exploitation Investigative Techniques I 
Training Prosram Manual, Department of the Tre~sury, j' 

Federal Law Enforcement Training Center; Glynco, Georgia, ~ 
February 1985. 
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1. 

2. 

3. 

4 • 

5. 

6 . 

7 . 

8. 

9. 

10. 

SOURCE: 

GUIDELINES THAT MAY DETERMINE WHETHER 

PROTECTIVE CUSTODY IS INDICATED 

The maltreatment in the home, present or potential, is such 
that a child could suffer damage to body or mind if left 
there. Caretaker's anger at the investigation must be 
considered (i.e. will the caretaker take their anger out on 
the child after the officer leaves?). 

Although a child is in imminent need of medial or 
psychiatric care, the caretakers refuse to obtain it. 

A child's age, physical, or mental condition makes 
self-protection impossible. 

The child has some characteristics that the caretakers find 
completely intolerable. 

The caretakers 
physical force 
discipline. 

are torturing the .child or resorting to 
too severe to, be considered reasonable 

The physical environment of the home is an immediate threat 
to the child. 

The caretakers physical or mental condition poses a threat 
to the child. 

The family has a history of hiding the child from outsiders. 
T 

The family has a history of prior~ncidents or allegations 
of abuse and neglect. 

Caretakers abandon the child. 

Broadhurst, D.D. and Knoeller, J.S., The Role of Law 
Enforcement in the Prevention and Treatment of Child Abuse 
and Neglect. Washington, D.C.: U.S. Department of Health, 
Educa~ion and Welfare. DHEW Publication No. (OHDS) 
79-30193, August 1979. 
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A. 

B. 

C . 

FACTORS TO CONSIDER FOR PROBABLE CAUSE TO 

ARREST IN CHILD PHYSICAL ABUSE CASES 

Elements of the Crime. 

1. What crime was committed? 
2. Knowledge of state statutes 

physical abuse is necessary. 

Injury to the Child Victim. 

1. Severity. 
2. Characteristics of the Injury. 

applicable to child 

Explanation of how the injury occurred. 

1 • 
2. 
3 • 
4. 

Identification of responsible party. 
Injury inconsistent with the account given. 
Vague or evasive attitudes by caretaker. 
Conflicting stories. 

D. Protection of Legal Rights of Caretaker/Offender. 

'" 

--------~--------------- ---~ 



I 

I 
I 
I 
I 
I 
'.' 

I 
I 
~ 
~ 

I 
I 
I 
I 
I 
I 
I 
I, '~,'\ \. ... ~ --
I 

STUDY GUIDE 
VICTIM ASSISTANCE TRAINING PROGRAM 
CHILD PHYSICAL ABUSE AND NEGLECT 
HANDOUT tl5 
PAGE 60 

NON-VERBAL AND VERBAL INTERVIEWING TECHNIQUES - , 

Non-Verbal Techniques that Assist in Interviewing: 

1. !Ie Contact: The officer who keeps looking directly at an 
individual's eyes will eventually establish contact. Direct 
eye contact is important for communicating to the victim that 
one is listening and concerned. 

2. Body Posture: When interviewing victims, it is a good idea to 
monitor one's body posture to determine what is being 
communicated. For example, leaning towards the victim during 
the interview will indicate attentiveness; holding your head 
upright and sitting rigid indicates impersonality. 

3. Personal Distance. Generally, the closer one stanqs the more 
one expresses intimacy. The greater the distance, the greater 
the feeling of formality. A middle area, qomfortable stance 
is recommended in Child PhYSical Abuse and Neglect Cases. 

Verbal Techniques that Assist in Interviewing: 

1. Vocalization. This term refers to the volume, speed, and 
pacing of speech. It is a good idea to speak to victims in a 
soft and slow voice, while allowing a few seconds to lapse 
between questions. Pacing questions slowly gives an 
impr~ssion of patience and concern. 

2. Clarification. We clarify when we interrupt the speaker to 
ask a question about what was just,said. This indicates that 
we have been listening and that the details are important to 
us. It is best to clarify when the person has finished a 
segment of the story and not to interrupt repeatedly to ask 
about details. For example, when a burglary victim has 
finished telling about finding the door open and is ready to 
begin describing what has been stolen, one might clarify by 
asking, ~l didn't get about what time this was?" 

3. SUMMARIZATION. When a person has completed a statement, one 
can show interest by summarizing what has been said so far. 
The summary need not be long. Its purpose is to demonstrate 
to the child victim that one has been following what was 
said. For example, an of Ticer might say to the hypothetical 
burglary victim just mentioned, "Let me see if I have this 
straight ... You came home from work about five and found the 
glass broken on the window and evidence that someone has 
entered the house ... ls that the heart of it?" 

i 

l 
I 
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ALLOWING SILENCE: Paradoxically, allowing silence to last is 
a way of showing that one is listening. Child victims often 
and need time to collect their thoughts. The officer who lets 
a silence last after a question is asked demonstrates to the 
victim an awareness of this fact. The tendency is to rephrase 
a question if it is not immediately answered, and this can 
often be confusing to child victim, especially if he/she is 
somewnat anxious that the police are going to be impatient. 

Source: Abstracted from Broadhurst, D.D., and Knoeller, J.S., The Role 
of Law Enforcement in the Prevention and Treatment of Child 
Abuse and Neglect. Washington, &..C.: U.S. Department of 
health, Education and Welfare, DHEW Publication No. (OHDS) 
79-30193, August, 1979 and Burgess, A.W. and Holmstrom, L.L., 
"Crisis and Counseling Requests of Rape Victims," Nursing 
Research, V. 23 N3, May - June 197~. 
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OBSERVATIONS IN THE HOME 

SAMPLE INDICATORS FOR LAW ENFORCEMENT PERSONNEL 

A. Non-Emer6ency Case 

1. Observe the physical condition of the ~hild. 

2. Consider the attitude of the caretakers toward him. 

3. 

lj • 

5. 

6. 

7 • 

8. 

Consider the child's general environment including livipg 
conditions and health and moral hazards. 

Interview all parties involved including companions, child 
caretakers, neighbors, relatives and friends. 

Check records 
involvement. 

of caretakers for previous child abuse 

Check child's medical history for previous indications of 
abuse. This may require an inquiry to area hospitals and 
doctors, as well as determination that old and or repeated 
injuries are in different stages of healing. 

Evaluate evidence of the abuse to determine if it may continue 
and endanger the safety of the child. 

Record the incident fully and forward the report to the 
appropriate social agency. 

B. Emergency Case 

1. 

2. 

3. 

4. 

5. 

T 

Remove child from home if he is endani~red. 

Ensure that 
attention. 

injured 

Photograph injuries. 

child receives immediate medical 

Write complete 
remarks. 

report of injuries including physician's 

Collect physical evidence such as instrument used to inflict 
injuries. 
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6. Resume normal investigative actions as outlined in 
non-emergency cases after the emergency conditions have been 
met. 

7 . Also, check child's medical history for previous indications 
of abuse. 

C. Indicators that should arouse the suspicions of law enforcement 
Eersonnel. 

D. 

1. 

2. 

3. 

The injury to the child is inconsistent with the account given 
by the caretaker. An example would be a report of a child's 
hand being accidently scalded by hot water ~nd lacking from 
the report is any explanation of why the child did not 
withdraw his hand from the water before it was severely 
injured. In an instance like this, it is reasonable to 
suspect that someone held the child's hand in the water. 

Certain characteristics of injuries provide signals to the 
officer, such as cigarette burns, the shape of an instrument 
imprinted on the skin or distended fingers and limbs. 

Attitude of the caretaker may 
caretaker may be purposely vague 
volunteer any information. 

arouse suspicions. 
or evasive or may 

The 
not 

4. Abusive caretakers often take the child to many different 
physicians for treatment. If the abused child has been taken 
to a hospital or physical located far from his house, this 
could be an indicator of abuse. 

5. The child's behavior may also arouse SUsplClons. 
Statistically, the vast majority of~bused children are under 
three years old. Nearly half of all reported cases involve 
children under six months old. Abused or neglected children 
of this age seldom cry. When they do, it is a hopeless, 
mournful sound that merely accompanies pain and sorrow. The 
cry is not urgent. It contains no expectation of comfort and 
relief. Abused children may also be wary of physical contact 
with adults. Sometimes the child will exhibit extreme fright, 
reacting to any physical contact with whimpering or with 
attempts to hide. Others show extreme apathy and 
unresponsiveness. 

Questions to ask in determining where discipline ends and physical 
abuse besins. 
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1. Is the purpose of the discipline to 
behavior, or primarily to punish or hurt? 

correct the child's 

2. 

3. 

4. 

5. 

Is the discipline appropriate to the child's age? 

Is the discipline appropriate to the child's condition? 

Is the discipline appropriate to the' child's transgression 
(does the "punishment fit the crime")? ' 

When physical force is used as a disciplinary measure, is the 
force applied in a safe location (i.e., buttocks) or an unsafe 
location (i.e., head)? 

Note: Sample indicators of living conditions, health hazards and 
emotional hazards are noted because law enforcement officers 
statutorily are mandated reporters of suspected child physical 
abuse which they may view when answering any routine call. 

E. 

F. 

Living Conditions 

Officers should consider the child's complete ENVIRONMENT and make 
particular effort to avoid associating low income as being 
synonymous with neglect. 

1. Burned-out or condemmed buildings should be regarded as unsafe 
housing. 

2. 

3. 

4. 

5. 

Unsanitary conditions, such as human and animal waste on the 
floors, are indicative of neg~ect. 

Lack of heat in the house during winter months is neglect. 

Danger of fire from open 
burning wood or coal 
conditions. 

heating units such as buckets or 
should be considered as unsafe 

Children sleeping on cold floors or in beds that are dirty, 
soiled, and wet with human waste are neglected. 

6. Infestation 
homes. 

of rodents (rats and mice) demonstrates neglected 

Health Hazards 

r 

1 
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4 . 

5 . 

Malnutrition of children is 
underweight and small in stature. 

indicated by them being 

Although failure to thrive and grow can be due to a number of 
medical conditions, most neglected children will appear 
obviously undernourished. When undernourished is considered 
in light of the environment it indicates parental neglect. 

Officers should also be aware of the condition of the food in 
the house. If there is not any food for the children to eat, 
or what food there is has spoiled, it indicates neglect. 

The child's failing to thrive may be due to a legitimate 
medical condition that a doctor is attempting to cure. 

Neglected children will not be receiving doctor's care. 

G. Emotional Hazards 

2. 

Children who are continually exposed to vice conditions are 
considered to be neglected, such as prostitution of stealing. 

They may be subject to sexual assault by patrons of prostitute 
mothers. 

They may be beaten or maltreated by alcoholic or drug-addicted 
parents. 

4. They may suffer emotionally from family discord. 

5 . 

SOURCE: 

They may lack proper supervision, resulting in school truancy, 
for example. 

. ...... : 

Abstracted from "The Training Keys", Professional Standards 
Division of the International Association of Chiefs of Police 
and Broadhurst, D.O. and Knoeller; J.S., The Role of Law 
Enforcement in the Prevention and Treatment of Child Abuse and 
Neglect. Washington, D.C.: U.S. Department of Health, 
Education and Welfare, DHEW Publication No. (OHDS) 79-30193, 
August 1979. 
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1'j..~~ .. 
'~;~h 
, GUIDELINES FOR INTERVIEWING CARETAKERS 

: When talking to the caretaker 
If'" 

l r DO: 

SOURCE: 

if 

* 

if 

* 

if 

it 

* 

Observe the due process rights granted by the Fourth, 
Fifth, and Fourteenth Amendments. 

Give Miranda warnings if there is potential for criminal 
prosecution. 

Conduct the interview in private. 

Tell the caretakers why the interview is taking place. 

Be direct, honest and professional. 

Try to "prove" abuse or neglect by accusations or 
demands. 

Display disgust, anger, or 
child, or situation. 

Pry into 
situation. 

family matters 

disapproval of caretakers, 

unrelated to the specific 
"" 

Place blame or make judgements about the caretakers or 
the child. 

Reveal the source of the report. 

Broadhurst, D.D. and Knoeller, J.S., The Role of Law 
Enforcement in the Prevention and Treatment of Child Abuse and 
Neglect. Washington, D.C.! ~.S. Department of Health, 
Education and Welfare, DHEW Publication No. (OHDS) 79-30193, 
August 1979. 



I 
I 
I·· 
I 
I 
I 
I 
I 
I 

~ 
· .. .{itJ <:!.:,.,,, 

1 
I 
I 
I 
I 
I 
I 
IJ 
I 

STUDY GUIDE 
VICTIM ASSISTANCE TRAINING PROGRAM 
CHILD PHYSICAL ABUSE AND NEGLECT 
HANDOUT #7 (con't.) 
PAGE 67 

SUGGESTED 
"(-'. 

'f, .<:~$:. 
' • .i'tlr,., 

1" . .f-

THE PURPOSE OF THE INTERVIEW EXERCISE IS TO ASSIST THE TRAINEE IN USING 
THE SUGGESTED INTERVIEW GUIDE EFFECTIVELY. 

, .. "~'" 

FOUR PARTICIPANTS ARE NEEDED TO PLAY THE~FOLLOWING ROLES: 
... ',,)< 

THE LAW ENFORCEMENT INVESTIGATOR 

THE FEMALE CARETAKER, MRS. C 

THE MALE CARETAKER, MR. C 

THE CHILD VICTIM, TOMMY C 

.1 

SITUATION: IT IS 10:00 A.M. ON A MONDAY MORNING AND THE LAW 
ENFORCEMENT INVESTIGATOR ARRIVES AT THE C'S HOME TO 
INVESTIGATE AN ANONYMOUS REPORT, EARLIER THAT MORNING, 
ALLEGING THAT TOMMY C IS BEATEN REGULARLY WITH AN 
EXTENSION CORD. 

THE INVESTIGATOR WILL MEET THE FAMILY TOGETHER AND INTERVIEW EACH 
SEPARATELY FOR FIVE MINUTES. 

NOTE TO THE TRAINER: IT IS SUGGESTED THE TRAINER STRUCTURE THE EXERCISE 
BY PICKING WHO WILL PARTICIPATE. 

FOLLOWING THE INTERVIEWS THERE WILL BE CLASS DISCUSSION AND QUESTIONS. 

SUGGESTED TIME: TWENTY FIVE MINUTES 

NOTE: IF LOCAL STATUTE OR POLICY REQUIRES CHILD ABUSE/NEGLECT 
INTERVIEWS TO BE DONE JOINTLY WITH A SOCIAL WORKER, ADD THE 
ROLE OF SOCIAL WORKER. 

------------------------------------------------------------
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LESSON TITLE: Child Victim Service~ia~~ the Law 
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f: ~: :.~16r.·~ 
FUNCTIONAL AREA: This module will discuss local statutory provlslons 

rezarding child physical abuse and neglect, and the 
role of law enforcement office~~ in the civil and 
criminal li tigation of < child ph~:pical abuse and 
neglect cases. Prosecutorial procedures will also 
be addressed. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

TOPICS: 

1. Define, in writing, "abuse and neglect" under 'the terms 
of the state statute. 

2. 

3. 

Discuss, verbally with the class, the provisions and 
procedures of the mandatory child abuse reporting 
statute, with emphasis on the reporting procedures. 

Discuss, verbally with the class, three possible legal 
defenses used in child physical abuse and neglect cases. 

I. Every state in the nation has a child abuse mandatory 
reporting statute under which~ law enforcement officers 
are mandated reporters. 

II. Child protection orders are often used by judges to place 
children outside the home pending a child physical abuse 
and neglect investigation. 

III. Roles and Procedures of Civil Court and Criminal Court 

IV. Prosecutorial Procedures and Issues 
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METHODS: 

RESOURCE MATERIALS: 

TIME REQUIREMENT 

Lecture 

Guest Speaker: It is recommended that the local 
prosecutor either team teach this module or be 
invited as a guest speaker. 

Group Discussion 

Lesson Plan 

Course Handouts 

Chalkboard 

Topical Bibliography 

Model Legislation 

Four Hours 
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Topic I 

Topic II 

Topic III -

Topic IV 

CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

CHILD VICTIM SERVICES AND THE LAW 

Local Mandatory Reporting Statute 

Local Child Protection Procedure 

Local civil and criminal procedures applicable to child 
abuse and neglect cases 

Prosecutorial Procedures and Issues 

Department of Treasury, Child Abuse and 
Exploitation Investigative Technigues Training 
Pro~ram Manual. Glynco, Georgia: Federal ~aw 
Enforcement Training Center, February 1985. 

Hennepin County, Minnesota vs. Sullivan, Minnesota 
Court of Appeals, January 8, 1985. 

Whitcomb, D., Shapiro, E.R., Stellwagen, L.D., 
When the Victim is a Child: Issues for Judges 
and Prosecutors (Draft Report). Cambridge, 
MA.: Abt AssOCiates, Inc., pp. 14-17 , 27-35, 
41-52, March 4, 1985. 

." 
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--~-------------------------------------~------------- -----------
By: 'The President (Admlnlstration) and Senators Wine9rad and 

Yeager 
Introduced and read first time: February 1, 1985 
Asslgn~d to: Judicial ProCeedlngs 

-----------------------------------------------------------------
A BILt ENTITLED 

AN ACT concernlnq 

Child Abuse and Neglect - Failure to Report - Pen&lties 

FOR the purpose of protecting children !~om harm by authorizing 
~he lmOosltion of a clvi1 penal~y Bg81nst Certaln 
lncivlcuals re~~i~ed by lAW to report suspe,ted Chlld abuse 
and neglect and who know.ngly fail to make a report; 
proViclng certain adml~lstratlve sanC~lons against cer~aln 
heal~h pr~fesSlonals who knowlngl J fall ~o report $uspe=~ed 
child neglect and abuse; expanclng the JUT1Sdlct19n of the 
~istrict Court to lnclude certsln cases !or !ailure to 
report suspected child abuse and neglect; !~posing & c~rtaln 
crlffilnal penal~y ~or child neglect; and generally rela~lnq 
to penalties and knowlng~y failing to repor~ su£pected Chlld 
abuse cr neglect. 

BY repeallng and reenacting, with amen~T.ents. 

Artlcle - :amily Law 
SeC~lon 5-704, 5-903, and 5-904 
Anno~ated Code of Maryland 
(lS8~ Volume and 1964 Supplemen~) 

BY ad~in9 t.o 

Article - Family Law 
Section 5-703.1 
A:lno't8ted Code of Ma~yland ._ 
(1984 Volume and~19S4 Sup~lemen~) 

BY repealing and reenacting, with amendment., 

Ar~icle - Health Occupations 
Sectlon 7-~:3(a)(11) and (12), And 1~-504(2~) and (25) 
Annotated Code of Maryland 
(l98.1 Volume and 1964 Supplement) 

-----------------------------------------------------------------
EXP!..J..NA'! 1 ON: CAP I'!hLS !1.":>1 Ch':i:'L P'..A':7E:R hDD£I) '!O EXI S::'!NG LAW. 

[Brackets] lnclcate matter deleted from eXlstlng law. 

~ , 
I 

f 

j , 
I· 
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2 .. $~NATE BILL No. 550 

BY acidlng to 

Artlcle - Heal~h Oc=upatlons 
Sec~lon 7-3:3(a)(13) a~d (14), ~nd 14-504(26) and (27) 
Annotated Code of Maryland 
(1981 Volume .and 1984 Supplement) 

BY repealing and reEnacting. with amendments, 

Artlcle - Courts and Judicial Proceedlngs 
Section 4-401(10) and (11) 
Annotated Cede of Maryland 
(1984 Replacement Volume and 1984 Supplement) 

BY adding to 

A~tlcle - Courts and Judiclal Proceedlngs 
Sectlon 4-4011:2) 
Ann~ated Code of ~aryland 
(l984 Replacement Volume and 1984 Supplement) 

SECTION 1. BE IT ENACTED BY ~HE CENERA~ ASSEMBLY OF 
MARYLAND, =hat the Law8 of Maryland re~d as follows: 

Article - Family Law 

5-703.1. 

(A) A PARE:,T, GUARDIAN, OR CUSTODIAN MAY NOT WILLruLLY 
CAUSE A CHILD IN TrlE INDIVIDUAL'S CARE OR CUSTODY :'0 Bt 
NEG::..EC:'ED. 

(8) AN !~~:VIDUAL ~~O VIOLATES ~:S SE~ION IS GUIL~ OF A 
MIS~EMEANOR ~ ON CO~vlC=lON IS SUBJECr TO A F!NE NOT EXCEEDING 
$3.000 OR ll'".PF.ISO!\'XENT NOT EXCEEDING 3 YEARS OR BO'I'li. 

5-704. 

(a) Not~~thstanding anyd lawen privileged communicatio~s, 
each health practl~~oner. law en!orcement ~gency. police Q!fieer, 
ecuc&tor or SOCial worker who contacta. eX&rn1nea. attends. or 
treat!! a neglec'tec:i chi le.. or who hilS reason to believe 'that 'the 
child is a neglected child shall: , 

(1) notify the local department; and 

(2} if acting as a eta!! member of a hospltal, public 
heA.lth agency. child care inst1tution, juvenile det.entlon center, 
$chool, or slmllar institution. notify lr.~ediately 'the head of 
the ~n~t~tution cr ~e deslgnee of the head. 

(b) A person who notifies the local department under 
Dubsectlon (a) of 'thie aeet.ion shall make: 

( 
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SENATE Blt~ No. 550 3 

(1) an oral or wrltten report to the local department 
as soon as pcssible; and 

(2) a wri tten report to the local departtr,4Jlnt not 
later than 48 hours after the contact, eXArn~natlon, treatment, or 
other Clrcums~a~=es that caused the ~nd~vldual to believ~ that 
the child" Hi a ::.eglected child. 

(c) Any person other than a health practitioner, "law 
enforcement agency, police offlcer. educator or soclal worKer \'~o 
has' a reasonable belle! that a c::::.ld is • neglected .:hlld may 
file wlth the local department an oral or wrltten report of the 
suspected neglect. 

(d) lnsofar as is reasonably possible, a person who makes a 
report under this section shall include ln the report the 
!ollow~nq lnfcrmation: 

(l) the name, age, and hc~e address or last known 
addr~ss of the ch:ld; 

(2) the name and home aeeress 0: last known address 
of the chile's pa:ent or other perso.n ... ·hc;. is rE:sp:::nsible .for tone 
cialc:!'s care; 

(3) the whereabout~ of the child; 
i 

household; 
(4) the name and aqe o! eve~y o~~er child In the 

(5) the reason why the lndlvi=~al believes that the 
child is a neglec~ed child, lnclud~ng a st~teme&~ of the facts 
and Clr=um~tances ~hat gave rlse to t~:s belie!; and 

(6) any other infc:mation that woulc help the local 
depa~~~~nt ~o peterrnlne: 

neglec~; a.::d 
(i) the cause and extent of the suspected 

(ii) thl! iden-:ity"'b! any individual responsible 
for t:.e neglect. ~ 

(E) A PEP.SON \offlO IS P.E:QU!RED TO MA!::: TIn: NCTIFICA'!'!ON :11I.':>ER 
StTESEC7.0N IA) or '!'H:S SEC:ION OR TO Mh.X!: '!"S:E REPOR': UN:lER 
Sv~SE::7!ON (3) OF '!'HIS SE::lON Ahu nnO KNOWINGLY FAILS ~O MAKE 
Th~ NC:-!FICA::ON OR REPORT ~S t:AELE FOR ~ CIVIL PE~A~TY N~'!' 
~X:EEDING Sl,OOO TO BE CO~LE:7ED :N A CrV!~ AC710N BROUGHT BY :EE 
to:::/-.:' DEPAR'!'Y.E!\; OR :'OCA!.. S7A'!,E' S A:-:ORNEY. 

5-903. ; 

(a) Nctwi~~standinq any law or. privileged com:unic.~ions. 
eac:' he'alth practltloner. poUce of!.:'.cer, educator or soclal. 
worker who contacts, examines, attends. or treats a child and who 
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shall: 

.. 
to belle';e 

~~~ArE BI~L No. 550 

(1) ~ot~!y ~he local depar~~ent or the appropriate 
:a~ e:-;~~r:e~en~ agency; a~d 

(2) ':f actlng as a staff rember of a hospltal. public 
heal~h agency, ch~ld care lr.stltutlcn, Ju~~r.!le detentlcn cer.ter. 
fcho~l. or sl~llar !nst:tutlon, Il~~ecii8tely) notify :MM~~lATE~Y 
and glve all l~!or~at:on req~:red by thlS sectlon tD the heAd of 
the ~n5t~tution or the deslgnee of the head. 

(b) (1) An indi~!dual who nctlfies the appropriate 
a~thorltl£s ~noer subs~ctlon (a) Df thlS secticn shall make: 

(1) an oral report. by tel~phone or direct 
CC~~ur.lcat!On, to the local ciepa~tmer.t or the apprcprlate law 
enforcement ager.cy as socn as pos~lble; and 

(11) a wrltten repcrt to the ~ccal depart~ent, 
w::h a co~y se~t tc the leeal £t~te's At~~rn~YI ~ct !ater than 48 
hours after the ccntact, exa~lnat~~~, attent:.on. or trea~mept 
thBt caused the !ndl~ldual to belle~e t~at the child had been 
s~~Jected to a~use. 

(2) An agency to ~h~ch en ~ral report lS made under 
paragraph (1)(1) of ~hlS 5UDsect!on ~~a~l ~i~~edlntely) nct!!y 
1 MPoE!:'I A':E:'Y the o~her agency. HO\Jev'!!r, :.c::-.:.~.;: sh .. :.! ;:roh:..b:.. t a 
looal ce~artme~t a~d an appropriate :aw e~!orce~ent agency from 
aQreei~q to ce~pera~lve hrrangements. 

(e) Ir.so!ar as is reaso::.al::ly ]::r::.:le, An lnc: ... iciual who 
r.'.akes a repo!"-.. ~mder ~".:..s sectlcn snc:'l lne:'.',;,:ltl lr. the :-eport t."'U! 
f:110wing lniorma:lon: 

(1) the ~arne. age. and home Q::ress of the ch~:ci: 

(2) the name and home aci:~ess of ~he ch:..lc·s parent 
or ether person who 16 responslole lor the ch:..~cl·s care; 

(3) th h b r \. \..,. e w erea outs Co. t"e c •. :.. ... ~: 
~ 

(4) the nature and extent of the abuse of the chi:'d. 
inelucl:..ng any e\'~cience or lI:fcrrr.at:..or. available to :.he reporter 
concer~:.nQ ;:revlcus :.n~l.:ry POSS10:'y res:.::'t:';-.; frorr. ahuse: an::! 

(5) any in10rr.:a':lon that wo~ld help to 
determlne: 

(i) the CAuse of t~~ s~~pected &bu~~: and 

for the abuse. 
I 

(D) A FERSO~ "'HO IS REQ::IRZ!:' ':0 ~1AKE ':HE N~':'Ir:=A':'!ON 
SUBSEC710N (A) or ':'HIS SE=~lON OR ':0 MAKE ~ F~~ORT 

~-:-'";;I:::R 

t..'l\':lER 
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~::BS2::-!::;:.J (B) OF ':'H:S SC:::-iC}: A:m rr.,O K'lOWIN:::"Y r,;::.s ':'0 !-'.A}:E 
THE RE';;UIF::::J NC':'rnCA:-rON OF. REPORT IS LIABLE FOR t. C!VIL FENA:"':Y 
NOT EXCEEDING !:.ODO TO BE COLLEC:-ED IN A CIVIL AC:-IDN BROUGHT BY 
THE :'O:AL DEPAR':'MEh7 OR LQCAL STATE'S A~ORNEY. 

5-904. 

(a) A person other ~han a health practitioner, police 
c![i=er. ed~cater or soola1 worker who has reason to believe that 
a cnlld has been subjected to abuse shall rep~rt the belle! to 
the 10=al department or the approprlate law enforcement aqency. 

(b) An agency to which a report is ~ade under subsection 
(a) cf this section shall (lmrnedlately) notlfy :~ED!A':'tLY the 
other agency. However, no~hlng shall prohlbit a local department 
and an approprlate law enforcement Agency from Agreeing to 
cocperatlve arrangements. 

(c) A report made under subsection (a) of this section may 
be oral or lr. wrltlng. 

(d) A report made under subsection (a) of this section 
shall be regarded as a report IoIlthln the provlslons of th.:.s 
S'.lb'tl t.:e, · ... hether cr not the repo!"t Contall"lS all of the 
,-nfo:-rnation requlred by § 5-903 of th: 5 subtltle. 

(E) A PERSO~ WHO IS REQUIRED TO MAKE A REPORT ~~ER 
StmSE=':'!ON (A) OF nus SEC':'ION AND WHO }OJOWWC:'Y FA:"'S TO ~.,t,.Kt 
TEE RE?OR'l' 15 !:..IASt.E FOR A C:.VIt., PENA.LTY NOT EXCEE:'lNC SL 000 TO 
BE CO:LE:7E~ IN A CIV!L ACTI~~ BROUGHT BY THE LC=AL ~E?AR':'~tNt OR 
LOCAL S!ATE'S A=TORNEY. 

'7-313. 

( a ) 
subti tle. 
repr~:nand 
suspend or 
licensee: 

Artlcle - Health Occupationa 

SU~Ject. t.o 'the heannq pro·.rislOnfl of § 7-31;; of this 
the Board may ceny a llcense to any appllcant. 
any l~censee, place any licensee on probation, or 
revoke the license of a licensee i! the applicant or 

(11 ) Submlts~ false st~teme~t to·collect • fee; lor) 
'<' 

(:2) ls 
incompetent [ . ); 

J 
professionally, physically, or mentally 

(:3) FAILS =0 REPORT SUSPECTED Cr.!~ NtC~ECT IN 
'nOJ:::!ON OF § 5-70~ OF '!'EE :A..."IILY LAW ARTICLE; OR 

(l4) FAILS TO REPORT SUSPECTED CEkLD ABUSE IN 
V!C:.A':'ION OF § 5-903 OF ::'HL FAY.ILY l.AW ARTICU:. 

40 140-504. 
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SubJ~ct to the hearing provlslcns of § 14-505 of this 
5ubtl~le, the Commlsslon, on the afflrma~ive vote of a majorlty 
of ::.~s f'.lll iuthenzed :r,ell'.oersnlp, may reprlmand any licensee, 
place any licensee on probatlon, or suspend or revoke a llcense 
l[ the llcensee: 

(24) Performs an 
hosp::. tal; lor J 

aborClon 

(25) Wlllfully 5ubm::.tz false 
fees for Which serVlces are not provlced\ . 

outslde & licensed 

statements to collect 
I ; 

(26) rAlLS ':'0 REPORT SUSPECTED CHl LD ~lEGLECT IN 
VICLA'!'H:}J OF § 5-704 OF T~E r.;!>!II.,'{ LAW AR:'ICLE: OR 

(27) rAILS' TO REPORT SUSPECTED CHILD ABUSE IN 
VjOLATION OF § 5-903 OF THE FAMILY LAW ARTICLE. 

Article - Courts and J'.ldlCia1 Proceedi~9s 

Except as provlded 1n § 4-402 of th::.s sUbtltle, and s'.lbJect 
to the ve~ue prov::.s!ons of Title 6 of th1s article, the Dlst~lct 
Court has excluslve orlglnal C1Vll jurlsdictlon 1n: 

(10) A proe~edlng for aOJudication of a civil penalty 
for any violation under Seetlon 8-l~11.1 of the Na~ural Resources 
Artlcle of the Code or under SectlQn :~3(c-1) of Art1cle ~: of 
the Cede or any rule or requlat~c~ lssued p~rsuant to tho~e 
sectionsl . 1: 

(ll) A proceeding to enforce B clvil p~nalty Assessed 
by the Marvland Divis:on of ~abor and Industry under Article 89, 
§ § 28 ~::'~ouc;h 49 where ~he amount lnvo!-.'ed does not exceed 
SlO,OOOI . li AND 

(12) A Z:~OC:::EDn:G FOR ADJUDICAT.ON OF A CrV!L PENA:'TY 
FOR A~~ VIC~T!ON UlmER § 5-~04, 5-903, OR 5-904 OF ~rlE F~~=:'Y 
LAW AR'::C~E. 

SEC'!JCN 2. A."D :9E IT FURTHER ENAc:'ED, That this Act shall be 
co~strued only prClspect::. 'lel y and rni'S' not be applled or 
i~terpreted to have any e!~ect upon or applicAtlon to a~y event 
or happenlng occur~lng prlor to the ef:ect1ve date of this Act. 

SEC-::tON 3, M'D BE !T F:JR':'HER ENJ..~£D, That this Act Shall. 
take effect June 1, 1985. 

, 

(' 

i 
\., 
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Slr1763 No, 551 17 

-~----------------------------.------------------------.---------By: The Presldent (Admlnistration) and Sen,.torf> W:.neqrad and 
Yeaoel' 

Introduced and read first time: February l, 1985 
Assiqned to: Judlcial Proc~eding. 

--------->--------------------~-----------------------~----------
A BILL ENTITLED 

AN ACT concerninq 

Child Abu,Be ~ Protective Order - Mitigat.ion of Harm 

FOR the purpose of Duthorizinq certain procedures in a child 
abuse case to mitl~&te psychological and physical h.rm to an 
Alleged vict.1m of child abuse subject to certain safeguards; 
providing ~.hat certun persons may file a peti tion "";' th a 
court on behalf of a child to relieve a child from abuse 
under certaln circumstances; provldioq that the petition 
include certain information; requ~ring a court to $end a 
copy of the petition to the local department of SOCial 
services; requir~ng that department to conduct an 
inves~~i.gation and send Ii report to 'the court; . defining 
terms: provlding that a temporary ex parte order may contain 
a .proh~bit~on aqa~n£t an alleged child abuser enter~ng ~~e 
ho~e; providing that a cowrt may continue a t~mporary ex 
parte order for a certain perlod of ~lme; prov~din9 ~at a 
protective order ~hall order an alleged child abuser to 
retra:..n from abusing a ho~sehold IT,emb~:t'' ane may provid~ 
o~er reller in certain cases of abuse of Q houme~old 
member; providing that. court may reiSsue an order after & 
certaln time ln a case of Chlld abuse: providlnq that a 
Chlld who is removed f~om a home t.o avold abuse retalns 
certain rights to relief; providing 'thilt a pet.i'tloner .... ho 
act.s on behalf of ~ chile ~n a case of chilci abuse r,etaloS 
cert.ain rights; and gen~rally relatlng to pro~edur~s for 
removing ,Ii household ),.-e'mber whe is an alleged child abu!.Scr 
from tbe home ta protect another household member under 
certa:.n circ~stances. 

BY repeali n9 and reenact~nq I wi thout ame.ndrnents t 
..... 

Article - Family :"'a',.. 
Section 4-507 and 4-510 
~~otated Code of MA~yland 
(1984 Volume) 

BY repealin~ and re~nactinQ ..... ith amendmenta, 

---------------------------~---------------~--------------------. EXPIA.t.IA'!ION: CAPITALS INDICATE: MAnER ADPJ::D 'I'O EXIS'l'!N::; LAW. 
1.Bracket1l1 incUcate matt.er de.let.ed f.ro: e.xl.stinr; la ..... 
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.2 SENATE BILL No, 551 

Article - Family Law 
Sect~on 4-501, 4-504, 4-505, 4-505, 4-508, and 4-509 
Ar.not8~ed Code of Maryland 
(1984 Volume) 

.. 

SEcrION 1. BE IT ENACrED BY THE GENERAL ASSEMBLY OF 
MARYLAND, That'the Laws of Maryland read a~ follows: 

Article - Family Law 

4-501. 

(a> In this GUbtltle the followlng words have the meanings indicated. 

(b) ~Abul!e" means any of the following a.cts committed by a 
household member agaln5t another household me~~er: 

(1) an act that caU&es serious bodily hArm; 

(2) an act that places anot.her:in fear of j,rnminent serious bodily harm; or 

(3) [sexuall abuse of a ch!ld, al! defined in Title 5, 
Subtitle 9 of t.hlS art.lcle. 

(c) hCourt" means the Distric~ Court or a circuit court in this St~)te. 

(d) /lFamlly home" means the prope:-ty in thiz StlSt.e that: 

(1) is the prlncipal resldence of the household mt:mbers; and 

(2) is owned, rent.ed, or leased by ~t least • 
household ~err~er at ~he t.~me of a proceed~n9 ~nder th~s subtitle. 

(el "Household members" rr.eams spOUses, parents, 
STEPPAREh~S. chlldren, STEPCE!:DP~N. lor1 blood rela~jveE, OR 
C'rP..E.R PERSONS who l:ve together at t..~e t::.:ne o! an Bc't. o! abuse. 

T ~ 
(F) hLOCAL DE?;'.R:'M!:N"l''' mANS ':'H,t LO=".L DEPAR'!'l'!ENT OF SOCIAL 

SERVICES THA~ HAS ;UR:SDICT:ON IN THE :OUh7Y: 

( 1 ) 1oi::..ERE ':'1-:::: f A1'l1 LY HOT'-E .: 5 LOCA'!!:D; ('~R 

(2) IF D1Fl"~REN':', WHERE 'rP..r ABUS:; IS ALLECa:n TO HAVE: TAKEN P!..ACE. 

~-504. 

(~) (l) A houaehold me~r may seek re!lef irom Abuse by 
!!

11n9 vith & court II petjt10n t..~at .:legee abuae o! any 
bous~hclc merr~r by another househ01d me:ber. 

f 
f 
I 
I 
i 
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SENATE BILL No. 551 3 

(2) 7HE FOLLOWINC PERSONS MAY SEEK ru.::IEF FROM AB~SE 
ON BEHALF or A ~!NOR HOUSEHOLD ~EMBER BY F:~!NG w:~ THE =OURT A 
P£TITIOr. THAT A~~EGES ABUSE OF ~HE CHILD BY ANO~rlER HOUSEHO~ 
MEMBER~ 

( I ) TrlE STAT!' 5 A'1'TORNEY FOR ':'HE CCtJNTY WHERE 
THE CHILD L!VES, OR IF DIFFEREh~, WHERE THE ~~USE IS ALLEGED TO 
HAVE ': AKEN PLACE j 

(II) THE DEPARTMENT or SOCIAL S~RV!CES ~T HAS 
JURISDICTION IN '!'HE COUNTY WHERE THE CHIU> LIVES, OR IF 
01 FFERE1IT , WHERE THE ABUSE IS ALLEGED TO HAVE TAKEN PLACE; 

(III) A LAW ENFORCEMENt OFFICER; 

(IV) A BLOO::> RELATIVE OF ':'HE CHILD; lIND 

(V) AN ADULT HOUSEHOLD ~E~9ER. 

(b) (1) The petition shall: 

[(1)1 (I) he under oath; and 

r (2») (II) include any informat!on known. ~o 
pe1:itloner of:: 

the 

parties in 

parties in 

ALSO SHALL 

[ (i) J l- each previous ac".:ion bet .... een the 
any court: and 

[ (ii ) I 2. ea"c:h pending action between the 
any court. 

(2) IN A CASE OF AL~EGED CHILD ABUSE, THE PETITION 
INCLUDE: 

(1 ) m'f INFORl1A~lON KNOWN TO ':'EE ?E'l'!T!O!-."ER OF: 

~ ... 
:2. '!HE l;A:1..'RE AND E):~:"!' OF 'l'E:E ABUSE:, 

IN=~~!NG Ah~ EVIDENCE OR INFORMr.::ON AVAILABLE TO ':EE r£~:TIONER 
CON=Eru~INC PP~VIOUS INJURY RESU~~!N~ FROM }3US!: 

(I I l ANY O'l'HER IMO:RMA:'ION' R.E:..A~ING . TO 'n!E 
ABUSE OF '!1IE CP.!:.D; ~ 

(I! I) l"EE NAMt AN:) W'ri.EREAJ30tJ:'S OF '!m: ALLEC;!:!) 
ABUSER. 

(e) (1) 7he court may waive or defer in advance the coat o! 
!ilin; ft pe1:~~lon on a 8h.wln9 by affidavit ~~at: 

(i) the petitioner is indi~ent; or • 

, 
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4 SENATE BILL No. 551 

Iii) because of the clrcumstances, the 
petitioner, otnerWloe able to pay, is unable to pay the cost at 
the time of fillng. 

(2) Under these circ~~stances, 
waive costs, or assess costa 39Alnst the 
ALL,ECEJ) abuser. 

the court later may 
pet~t~oner or the 

(D) (1) WHEN A COURT RECEIVES A PETI7ION THAT ALLEGES ABUSE 
OF A CHILD BY A HCVSEHOLD MEMBER UNDER THIS SEC~~ON, THE COURT 
SfiALL FORWARD A COPY OF 7HE PETITION TO THE LOCAL DEPARTMENT. 

(2) WHEN THE LOCAL DEPARTMENT RECEIVES THE PET1TION 
FROM 7HE COURT, =n~ LOCAL DEPAR~El.7 SHALL: 

(I) 
IN T:~I.E 5, StrBTITLE 

IN\~STIGATE THE ALLEGED ABUSE AS PROVIDED 
9 OF THIS ARTICLE; AND 

(II) FORWARD A COpy OF THE REPORT OF THE 
!NVESTICA~ION TO THE COURT. 

4-505. 

Cal (1) If a pe~ition is filed under this subtitle and the 
court flncis that the pl\ti -=ioner has shewn that a hcusehold member 
has been abusec, the court, In an ex p3r~e proceeding, may enter 
a temporary order to protect the pet;tloner or anether household 
member from abuse . 

(2) :he temporary ex parte oreer [may:] SHALL 

[(i)J order the alleged abuser to refrain !rom 
abus:lng household members!; ) AND MAY: 

[(ii)J (I) EXCEPT IN A CASE 0: ALLE~~ CE:~ 
ABUSE, order the a~leg~d abuser ~o vacate ~he f~~ily heme 
l~ed~a~ely and gran~ ~emporary possesslon of ~he !am~ly home to 
the pe~::" tio!ler fer not. more t:.1!l1l 5 clays Itf"t:er sen'lee of the ex 
parte order; 

(I!) IN A 
~~~ AL~EJED ABUSER TO VA=ATE 
GRAh~ 7E~?OR~Y POSSESS!ON 
P'C~SEHCLD ~£MBER FOR NCT MORE 
FARTE OR.:>EF.; 

CASE OF AL~EGED CH!LD ABUSE, ORDER 
TEE FAMIi:.Y HO/'Q( H1ME::>!l;)'rE:'Y A. ... 'D 
OF TEE FAMZ::'Y HOME TO ~ ADULT 
~ 5 DAYS AFTER SERVICE OF THE EX 

(iii) award temporary cu~tody of 
household member; 

a minor 

(:V) DIRECT ANY OR ALL OF ':HE EOUSEEOI.!:' fl:!:rmERS 
TO PROHIB1T :F.:E A.:.LEGED ABUSER FROM ;e:h':t'ElUNG 'l"HE FMILY EO!'tE; • 

((iVl) (V) direct any or all of the houaehold 
me~~er3 to pArticipa~e in a profe~sionally supervlsed counaelinq 
program; and 

, 

----~--------------------------------------------
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SENA~E BIL~ No, 551 5 

[(v)) (VI> order any c~~er relle! as necessary. 

(b) A :aw enforcement officer immediately shall 8erve the 
temperar, ex parte order en the rhouseheld me~~er named as an 
abuser ~n tne petltlon) ALLEGED ABUSER under thlS 5ect~on. 

4-506. 

(a) IA household member served with a temporary ex parte 
orderl AN A~LEuED ABUSER under § 4-505 of this 5~btltle shall 
ha.ve an cppcrtun; 'ty 'to be heard on the questlon of ~/hether the 
court ~hould lssue • protect~ve erder. 

(b) (1) ~e temporary ex parte order shall state ~he date 
and tlme of the protectlve crder hear1ng. 

(:> The protective order hearing shall be held no 
later than 5 days after the t.elT',porary ex parte ortier is lServed on 
the lhousehold melT'~er named as Mn abuser in the temporary ex 
par~e order) AL~EGED ABUSER. 

(c) (1) I! the: househc 1 d :r,elT'.ber named a 15 an abuser in the 
temporary eX pa~te order) A~~EGE= hE~SEP. 15 served the ~e~poraTY 
ex parte crder and fails to appear [or the pro~ec~ive order 
hear~~g, ~h~ court may con~!nue the temporary ex pArt~ order for 
not more than lS days. 

(2) :N A CASE CF A~~EGE~ ~H!~ ABUSE, :PoE COURT MAY 
COh'Tn:-JE, THE 7EXpORARY EX PI-.R:iE: OP':)E:R FOR NO:;: ~OiU: TrlAN 60 DAYS. 

(d) :f the (household .me~.ber named as an abuser in the 
te~porary ex parte order] AL:~CE~ AB~SrR appears [or the 
protectlve o~der he::ln9 and if the co~:t f:.nds by clear and 
ccnv:.nc:.::g e·J:.:::~nce that t.he .. 11 e;HH:! abuse has occ~rred, 'the 
cc~rt may gra~t a protectlve oreer to stop the abuse. 

(e) 7be protective crder !may: j SHALL 

{(~)~ order ~~e alleged _b~ser to refrain from 
ab'..!slTlg household memoers;;; Al~ f".AY: 

order the 
and g:-an't 
;;e~lt:.oner 

[(2») (1) EY.CE:P~ IN A CAEE OF hLLEC~ CF.!~ ABUSE, 
alleced abuser to vacate ~"e !a.:::lly home l::-Jne=.il!tely 
~eT:',?~rary poasession of ~~e h.::d 11 home to the 

for net more 'than,15 days; 

" (2) IN A ,CASE OF A~L£CE~ CF.r~ ABUSE, ORDEP 7r~ 
AL:"ECE~ A3UE~R ':'0 VACA~ :-rlE FP~!:.,y HO!''::: I~:::::-IAT~:'Y AND ClV\!\l' 
~~!:RhRY POSSESS!ON OF ~ FAY.!LY ?OME TO AN ~ULT HOU3EHO~ 
~E~S£?, rOR NC: MORE TF~ 60 DAYS; 

(3) Award temporary cus~ody of ,. minor h=usehol~ 
lIlelT'.oer; 

(~) cirect any or 
paTtic~p.te 1n • pro!es510nally 
r.ndl 

all of the househcl~ me~er. to 
supervi.sed counselin; proqram; 
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6 SENA!E BILL No, 551 

(sf DIRECT ANY on ALL HOUSEP.0LD ~EMBERS TO PROHIBIT 
'n!E ALLEGED AB'] SEF. FROM ENTER 1 NG -;"liE FIlM 1 LY HOME; AND 

\(5)) (6) order any o~h.r relief as nece~~ary, 

4-507. 

An order, issued under, 4-505 or § 4-506 or this subtitle 
ehall s~e~e that vlolatlon of the order may result 1n: 

(1) ~ findin; of contempt; 

(2) criminal prosecutlon; and 

(3) imprisonment or fine or bo~. 

~-S08. 

la) A copy of any order i~sued under thi8 subtitle shall be 
6ervea on: 

(1) eacl~ party to the proceeding; rand J 

(2) the appropriate law enforcement agency: Ah~ 

(3) ANY HOUSEHOLD MEMBER TO WHOM THE ORDER APPLIES. 

(b) (1) The court that iSBue~ an order under thie subtitle 
IlUl.y: 

(i) direct 1mmedlate service of the order; &nd 

(ii) reissue the order until lService is 

(2) !The} EXCEPT IN 
Tr~ cour~ that issues an order 
re:lssu.e ':.he order :more than 
petltioner's 1nl~~al appearance. 

A CJI.SE OF ALLEGED Cr.!:..o I>.BU:::r:. 
under t:.r.llS s:.U:':.itle 11'.81' net 

lS days A!ter ~he date of the 

(c) Return of aervlce shall be filed ""ith the court. 

1,-509. . .... : 
(a) 0) The fact ":.hat a pet.ltloner leaves the fa.mily home 

to avoid !u~tr.er abuse does not affect ~e petitioner's rl;ht to 
relief under th~s sub~itle. 

{2} IN;.. CASE Of ALLEGED CHI!,,!) ABUSE. '!'HI: n.CT m'I' A 
CElt:..D IS F\£1':OVtD FRO~ ".!1'..E fAA1LY HOME TO }l.VO!D 7'lnr:E~F. ABUSE OO£S 
NO~ AFFECT THE CHl~'S RIGHT 'I'~ PELlEr ~ER THIS SUB'I'ITL£. 

(b) ~y proceeding under thll5 subtitle. • petitioner, 
IN=~~~ING A FE=I~:ONER WHO ACTS ON BEP~LF or A CE!~. is not 
llrn~ted cr.preclucec tram pUrSUlnq Any other legal reroedy. \ 

'" 

-- .. ~ ~- -----

, 
i , 

.~--
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SENATE BILt No. 551 

~-51D': 

A person who violates an order to vacate 
under thlS SUbtItle ~s ~~~~ty of a misdemeanor 
l5 subject to a i~ne not exceeding $500 or 
exceedlng 60 cays or both. 

7 

the family home 
and on convict~on 
lrroprisonment not 

'SECT 1 ON 2. AND BE I T FURTHER ENAC'I'ED. 'I'ha t this. Act sha 11 
be construed only prospectively and may not be applied or 
interpreted to have any effect upon or application to any CAse of 
alleged child abuse occurrlnq prlor to the effective date of this 
Act. 

SECTION 3. AND BE IT FURTHER ENACTED, That this Act shall 
take effect J~ne 1, 1985. 
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MODEL STATUTE 

CHILD ABUSE COMPETENCY OF A 
CHILD VICTIM TO TESTIFY 

SEN A ':' E C F MAR Y L A r-; D 

51r!764 No. 549 .. 09 

-------~-------------"-----------------------~-------------------
By: The ?reeldent (Admln:stration) And Senators Winegrad and 

Yeager 
Introduced and read first time: February 1, 1985 
Asslgned to: Judlcial Proceedings 

A BILL ENTITLED 

AN ACT concerning 

Child Abuse - Competency of • Child Victim to Testify 

FOR the purpose of providing thAt in a case of alleged child 
abuse the age or mental capaclty of a child vlctlm may not 
preclude the child vlctim from testifyinq. 

BY addine;; to 

Article - Courts and Judicial Proceedings 
Secticn 9-102 
Ar.nctated Code of Maryland 
(198~ Replacement Volume and 1984 Supplement), 

SECTION 1. BE IT ENA:~~ BY THE GENERAL ASSrMSLY OF 
V~RYLhND, 'That the Laws:of Maryland read A8 follows: 

Article - Courts and Judicial Proceedings 

9-102. 

IN A CASE OF ALLEGED CHI~ ABUSE, AS DEFI~~~ IN § 5-901 OF 
:BE Fk~:~Y LAW AR'T1CLE OR AR'T!C~E 27, § 3SA OF :-nz CO~E, THE AC~ 
OR ME~hL ChPAC::Y OF A CEI~ VIC~!M MAY NOT ~RECL~~E 7H! CHILD 
VI:=I~ FROM =tS==FY!NG. 

SEC':': ON 2. AND EE 1= FURTHER ENACTED, That this Act shall 
~ake e!!ec .. June 1, 1985. 

-----------------------------------------------------------------
. EXPLhN}..'TION: CAP!TALS INDICAn:: MATTER ADDED 1'0 EXISTING LAW. 

(Brackets) indicate mat~er deleted from exist~ng law. 

. . -------------- ----------------.-------~ 
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MODEL STATUTE 

tSE OF VIDEO TAPED TESTIMONY 

s rNA ': r o r 
Slr!761 .. No. ~55 09 

cr 5lrJG';;? 

--------------------~---------------------~---------------~------
~y: ~he Fr~slden~ (Adml~~s~ra~lon) a~d Se~a~crs Wlnegrao and 

'ieacer 
Intr~cu~ec and read first tlme: February 1, 1ge5 
ASElg~ed ~o: Jud~clal P~oceedl~gs 

-----------------------------------------------------------------

AN A:: concer~~nq 

Child Abuse - Child Victl~8 - Use of 
Closed Clrcul~ !elevlslon 

FOR the ~ur?cse of reduclng the psycholcglcBl harm to a child 
Vl:tlm tescl!Ylnq i~ a ch:ld abu~e case by a::owlng a Judg~ 
to crce~ the Chlld's testl~cny to be taken out~lde tr.e 
c~urtro:~ and the physlcal prese~:e ·of the defendant by 
means of closed Clrcult teleVlslcn under cer~aln 
Clr=~~s~ances and subJect to certaln prc:edural sa!e~~artis 
for a =efe~cia~t: llm~~l~g the perso~s allowed ~o be present 
" .. her. a :-::.!ld ~es~i!lelS In ~~:.:s me~r,er: s?ec:.fYlng -::.hose 
pe:-~ons a~lo\Jed to questlon the c::'lld: re:;:':::::-:,ng, c:er~aln 
~e~son5 cper.t!ng cer~a!n e~~~~~en~ ~o taKe c~r~a~n 

~r~=au-::'J=n~: and generally rele~lng to ~he ~se of closed 
Clr=Ul~ -::.e!eV1Slon fo~ the testlmony of certaln ch:.ld 
.... ~ -::ne:sses. 

Ar~lcle - Co~rts and Judicial ?rc=eedin~s 
Se=:.:.o:-: ;-102 
h~nc-::a~ed Code of ~aryland 
(:56' ~~~lacemen-::' Vol~~e and :9£; E~?plemen~l 

£~:~:ON l. BE l! 
1".A?~·:.Alm. ::-ha~ -.:.he "aws o! 

rW,::-i:D BY ':"":>..E: :;!:h"Etv.L 
~aryland read A8 !c:lcws: 

Artlcle - Cour-::s and Judie:..l Proceeclnge 

.9-l02. 

ASS.E:~.3"Y 0: 

(A) I:) !N h CASt or ABUSE CF h CH~:D AS D.E:FINt~ !N § S-9Cl 
OF TEE :~~.:..y LAW AR::_I::E OR AR::-IC:r ~7. § 35A OF ::-r.~ CC~E. A 
C:ltJ:-:': l".AY C;:':-,:::R -:.r:ih'! '!P..!: ::-ES::-!~ONY or A c::::.= VIC-::~ BE ::_hKEN 
0~~~::.E: ~"E C~~RTROOM ~~ SHOWN!N ~ COu~=ROO~ BY ~r&~s OF 
CLOSED Cl~C~:~ TE .. rVISION IF: . 

----.-----~------~---~------~~------------------------------------
EY~:~~h::_!ON: CAP!~ALS It01CATE ~~.~r~ ~~~ TC £X~S~ING LAW. 

!Brackets) ~nd~cate mat~er deleted from eX16t~n9 law. 
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2 SENA7::: B!~: No. ~SS 

(:) :-HE IS TAY.E:~ ::::';?ING 

(I:i \ ':'HE ::,,::JG;: :::::-E?Y.WES :-:-iA-r :-ES:-::-IO!'N 3Y ':":-{E 
C!!l~ ';:::'I!": 11'\ 7?E ::)Ui\:;-i\G:::-M ""!:"~ F.E~::"': IN :'HE :P.::'D S'JF:ER!NC 
S::;?:OUS E~::-:~NAL !)lST?ESS S:';CH ::-:V.:L ':'HE CP'::..!J CAHN07 P.EASONAB:"Y 
CO!".MUN! C;::E. 

(.2) om.:" ':'HE STA'!'t I S 1.:-70?~'\:::Y, THE I.:-70RNEY FOR ':P.E 
D::::ENDh.t-.;r 1 F 7::! h-:7:JRNEY ! S NO! THE ::::n:};::>M"!. AlrrJ ':'?.E ::"'DGt "'';''Y 
QUESTION THE CHILD. 

(3\ 7HE OPERATORS OF ~nE C~OSE!) CIRCU!7 :-ELEVISION OR 
VIDE07hPE EQU.PME::7 SP~.:'I.. ~AKE E",'ERY EfFORT TO BE L"NOBTRUSIVE. 

(B) (1) ONLY:-HE !'O!.:'OWING PEP.SO~JS MAY BE !N ":'RE ROOM W!"IH 
,THE eH:~ ~~!N 7P.E CHI~ TESTIFIES BY C~OSED CIRCuIT TELEVIS:~N: 

(I) TrlE STATE'S A~C~~EY; 

( I ! ) TP.E A :-:-O?NEY FOR ':HE PEFEN::>AN'l', I F '!"HE 
A-::'ORNEY ! S '';01' 7HE :tEFEl:DA,N!'; 

(I!!) '!"H!: OPERATORS OF 'I'P.E c:..osm CIRC~I'I' 
TE:.:e:VISION :::;':::P:-';EKT; AND 

( IV) IJN:"ESS:-:-n: :'EFE:::Jh!,. 05JEC:-S. ;..NY PE?SO~ 
wt-:OEE PF.E EE:~:E , ! 1'1 '!:-:"1: CF;::! ON OF :-::.E CC:~i\':r, CONTRl S .... ":':::5 TO :::...E 
~·::::""'-E:::~N::; cr :-HE CHI:,,!), !NC:"::::!~:::; A FERSON ~"HO W.S !iEA:. .. 7 W:-:a 
TH:: C?~:.,:) IN A ':'riEAAPEtr:;: SE':"!INC e::n~::E.RmNv ':'HE hB·~S::. 

(2) :>UR! NO ::~ CP.I~'S ~~S~:~JrN BY C:"~SED CIRC~:'I' 
',!":::ttV! .: : ON • :r::E J",::>GE h!:D ':'P..E !iE:r:::~~Al:'I EHh:':' BE IN ::::E 

(:3 ) 7=::: :t':>G! I>'1o:-:~ t:::::Z!::Ih."r.' SHALL BE A!.:"OWED ':'0 
CO~~JN!:ATE rr!:E :-~""E F~RSONS IN :-~:E FtO:>M h-:::;F~ :-r..E CE:!JJ !S 
:;:.::.~:;:: rYl1;:::; El' NIT h?PR;j??lA:-::: E!.:::':'P.O!\:: l"'..E:-HC:> " 

ee) :-:-1"::: PR~V:£lCNS OF :;:H!S S:::::-ION no NC':' ;'.:FP:''Y IE' 'Z"?.!. 
DEFE!.':>A,!",'!, : S A.~ .z..':'':'O?NEl' FRO SE. 

(D) ':'F.!S SE:~:ON !,,~y NC:;: s::: !~~E~?R:::':'EJ TO ?R::=:'~~E. 
rt~RPCSES OF :::::!~: rl:,t.'!!ON 0: A DE=E~.:;,;:::r I ':"HZ F?!S:::N:E 0: 
':"nz V:::':'I!"! h!;:) !'P..E i::::rE~"::lA.""": !N :F..E COUR~ROO~. AT ':":"..E SA!'..E 

FOR 
E:.TH 

!'!!"oZ " 

sr:::-lON 2. 1-.10 BE 1:':' F'JF-":Y.ER E!\AC:-~D. ~r.at t::.is Ac"; I5ha11 
be cons~r~ed only prospe:~lvely and may not be applled or 
!~~erpr~~ed to have any e!~ect upon or App!!c:a~lon to any CAse 
!!led p~lor to the e!!ec~!ve ca~e of tnls Act" 

S:::::-:ON 3. Ah'D BE I'! FUR.'!HER EN;"C:-E:D, ':"hilt Ulits Act sha.ll 
tAke e!!ec~ J~ne 1, ~985. 

'\ 

L_ 
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CHILD PHYSICAL ABUSE AND NEGL~CT 

LESSON PLAN WORKSHEET 

LESSON TITLE: Child Welfare Services 

FUNCTIONAL AREA: This section will give 
overview of the local 
system as it relates 
and neglect cases. 

to the participant an 
child welfare service 

to child physical abuse 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

TOPICS: 

1. 

2. 

3. 

I. 

Discuss verbally, with the class, the local services 
provided to child physical abuse and neglect cases by the 
child welfare system. 

Explain, verbally or in writing, the differenc~ between 
the social worker role and the law enforcement role in 
the assessment and treatment of child physical abuse and 
neglect cases. 

Explain, verbally or in writing, how to make an 
appropriate agency referral. 

Organizational overview of the local Child Welfare 
Service System. In every state there exists a Child 
Welfare or HUman Service agency that is primarily 
res p 0 n sib 1 e for the,. d e t e c t i-Ql1 , i n v est i gat ion , and 
provision of services to child physical abuse and neglect 
victims. 

II. The role of the law enforcement officer in child physical 
abuse and neglect cases can vary from mandatory 
reporting, detection, and criminal investigation 
agreements with the local Human Services department. 

III. The role of a social worker/protective service worker is 
primarily to see the appropriate treatment and/or 
placement is provided to the child and family. 
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METHODS: 

IV. How the law enforcement officer can make a community 
referral. 

V. Panel discussion with local professionals on the 
practical usage of the Child Welfare System and 
interdisciplinary agencies. 

VI. The National Center of Child Abuse and Neglect (PO Box 
1182, Washington D.C. 20013, Telephone (301)-251-5157) 
provides consulting and information to public and private 
agencies, volunteer groups and interested citizens about 
the prevention and treatment of child abuse and neglect. 

The National Victims Resource Center Office for Victim~ 
of Crime, Office of Justice programs, U.S. Department of 
Justice, Washington, D.C. 20531, Telephone 
(202)-724-6134) also provides consulting and information. 

Lecture 

Group Discussion 

Guest Speaker: It is recommended that a 
representative from the local social service agency 
address the class about the social worker's role. 

Panel Discussion by local professionals on the 
practical usage of the local child welfare system 
and interdisciplinary agencies. 

RESOURCE MATERIALS: 

Lesson Plan t 

Course Handouts 

Easel/Blackboard 

Topical Bibliography 

TIME REQUIREMENTS: 

Three Hours 
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Topics I - VI -

CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

Overview on Child Welfare Services in Child Physical 
Abuse Cases 

Attorney General's Task Force on Family Violence, Final 
Report, pp. 105-113, p. 121-126, September 1984. 

Local State Statistics on reported Child Physical Abuse 
and Neglect cases. 

Written material from Local Child Welfare Agency. 
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LESSON TITLE: 

CHILD PHYSICAL ABUSE AND NEGLECT 

LESSON PLAN WORKSHEET 

Medical Issues and the Child Victim 

FUNCTIONAL AREA: This elective module will discuss the medical 
issues of the physically abused and neglected 
child along with relevant examination and 
forensic issues. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will: 

1. 

2. 

Identify, verbally, characteristics of injuries and 
wounds sustained by victims of child physical abuse. 

List, in writing, the local hospital's policies and 
procedures in regard to child physical abuse cases . 

I TOPICS: 

I 
I 
I 
I 
I 
I 
I~; 

I 

METHODS: 

I. Introduction and Overview. 

II. The Medical Exam of the Physically Abused and Neglected 
Child. 

III. Focus and Angle of Attack of Physical Injuries. 

IV. 
,. 

Forensic Issues in Cases 
Neglect. 

of' Child Physical Abuse and 

Lecture 

Guest 
module 
trained 
neglect 

Speaker: It is highly recommended that this 
be taught with a physician specifically 
in identifying child physical abuse and 

cases. 

Group Discussion 

Slide Presentation 
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RESOURCE MATERIALS: 

TIME REQUIREMENTS: 

Lesson Plan 

Slide Projector and Screen 

Medical Dictionary 

Handout List of Local Hospitals and Specialized 
Medical Units (to be developed by local trainer) 

Handout List of Local Hospital Policies and 
Procedures for Child Physical Abuse and Neglect (to 
be developed by local trainer) 

Sample Hospital Policy and Procedure for Child 
Physical Abuse and Neglect Cases 

Sample Hospital Data Sheet for Suspected Child 
Abuse Cases 

Handout - Child Physical Abuse Educational Material 

Three and One Half Hours 



I 
I 
I 
I 
I 
I 
I 
I 
I 
t , " 

: I 
,J' 

I 
I 
I 
I 
I 
I 
I 
--... 

I 
I 

STUDY GUIDE 
VICTIM ASSISTANCE TRAINING PROGRAM 
CHILD PHYSICAL ABUSE AND NEGLECT 
PAGE 92 

TOPIC I 

CHILD PHYSICAL ABUSE AND NEGLECT 

TOPICAL BIBLIOGRAPHY 

Introduction and Overview 

"AMA Diagnostic and Treatm~nt Guidelines Concerning 
Child Abuse and Neglect", Journal of the 
American Medical Association (JAMA), Vol. 
254, No.6, August 9, 1985. 

Helfer, R.E. and Kempe, C.H. Child Abuse and 
!!glect: The Family and the Communitl. 
Cambridge, MA: Ballinger Publications, 
Chapters 1-3, 1976. 

Helfer, R.E. and Kempe, C.H., eds. The Battered 
Child. Chicago, Illinois: Universi~y of 
Chicago Press 1974. 

Kirschner, R.H., and Stein, Robert J., "The 
Mistaken Diagnosis of Child Abuse", AJDC, 
Vol. - 139, September 1985. 

List of local hospitals and specialized medical 
units. Local hospital policy and procedures 
for child physical abuse and neglect cases. 

Sample Hospital Data Sheet for Suspected Child 
Physical Abuse Cases. Taken from Mid-Maine 
Medical Center, Waterville, Maine Policy No. 
10-2, 115-712, Revised 9/84. 

T ....; 

Sample Hospital Policy and Procedure for Child 
Abuse Cases. Taken from Mid-Maine Medical 
Center, Waterville, Maine, Policy No. 10-2, 
115-712, Revised 9/84. 
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TOPIC II The Medical Exam of the Physically Abused Child 

Broadhurst, D.D. and Knoeller, J.S., Th~ Role of 
Law Enforcement in the Prevention ar.d 
Treatment of Child Abuse and Neglect. 
Washington, D.C.: U.S. Department of Health, 
Education and Welfare, DHEW Publication No. 
(OHDS) 79-30193, August 1979 . 

Child Abuse and Exploitation Investigative 
Techniques Program Manual. Department of the 
Treasury, Federal Law Enforcement Training 
Center, Glynco, Georgia, February 1985. 

Christoffel, K.K., Zieserl, E.J., and Chiaramonte, 
J., "Should Child Abuse and Neglect be 
Considered when a Child Dies Unexpectedly?", 
AJDC, Vol. 139, September 1985. 

McNeese, M.C. and Hebeler, J.R., "The Abused Child 
- A Clinical Approach to Identification and 
Management," Clinical Symposia, V29, N5, 
1977. 

Zumwalt, R.E. and Hirsch, C.S., "Subtle Fatal Child 
Abuse," Human Pathology, Vol. II, No.2, 
March 1980. 

" 
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1. 

CHILD PHYSICAL ABUSE EDUCATIONAL MATERIAL 

Ciba Child Abuse Slides 

From: 

Medical Education Division 
CIBA Pharmaceutical Company 
Summit, New Jersey 07901 
(201) 575-6510 

2. Child Abuse/Neglect 

3. 

4 • 

The Visual Diagnosis of 
Non-Accidental Trauma 
and Failure to Thrive (slides) 

From: 

American Academy of Pediatric: 
Publications Department 
P. O. Box 103li 
Evanston, IL 6020li 

Child Abuse: The Silent Epidemic (slides) 

Call Toll Free: 

US: 1-800-8li1-9532 
LA: 1-504-821-4922 

Syndistar, Inc. 
142li S. Jeff Davis Parkway 
New Orleans, Louisiana 70125 

Child Abuse: Physical and Behavioral Indicators 
(28 minute color video cassette) 
Media Library 
University of Michigan Medical Campus 
R440 Kresgel, Box 56 
Ann Arbor, MI li8901 
(313) 763-20711 
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2. 

3. 

4 . 

5 . 

6. 

a) 

b) 

a) 

b) 

S&~PLE HOSPITAL DATA SHEET FOR SUSPECTED CHILD ABUSE CASES 

SUSPECTED CHILD ABUSE DATA SHEET 

Physician involved in the ER 
t-;AME DATE 

Pediatrician 
NAME DATE 

Notify Social Worker on-call 
NAME DATE 

Social Worker following case 
NAME DATE 

Notify Administrator on-Call 
DATE NAME 

TIME 

TIME 

TIME 

TIME 

TIME 

After interdisciplinary assessment the Social Worker will, as 
appropriate, notify immediately the State Department of Human Services. 

NAME DATE TIME 

Case summation written within 48 hours by Social Worker is requested by 
CPS. 

Pictures 

a) needed yes no ----b) on chart yes. no If NO location of film or pictures. 
c) place pictures taken _______ ------------------------------------------------d) Follow-up pictures in unit - yes no ____ _ 

7. Documentation needed: YES NO Soecial Instructions 

a) Parents visits 
b) Lab 
c) X-Ray 
0) Documentation & other injuries 
e) Abnormal child behavior 
f) Growth & development ,assessment 
g) Previous history 

---------------------~~-- -----
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~:D-~I~E ~~=::h_ CE~!R 
\ri&ttrville, ~4l.ne 

St:BJtCr: Chi Id Abuse Neg lec:: 

DtPARTXENTS RESPONSIBLE: 

1. 

II. 

Administra.tion 
Soc).&1 ~ork. 

E:D, OPD 
~ell Child Clinic, Children', 
Development ProJect, Hill 
Center, and Prenatal Clinic 
Medical Informatlon Servlces 
Nut'S ing 
Heciical S tdf 

_rA6Sl.stant to :ne P~esl.~e~: 

{tkut,jl,1C.e ~":"J:''''i..14. :( 

J'tor ot :..:erL)CY ;:.e~:;.:e.; 

~ A /1-( / I (".t [::..-?" r.t, . ! 
V;,:..e i'resl.oer~ i'lursu.g .:..::.ll.i 

(C~e t:.. [l(.~ ~_ 
Cnl.eI ot ;:,ta.d 

" { :l!"_ . ."t h ~ I:.... '-

D~rectot at ~c~rnl~~ ~eSQur:e 
Center and ~ecia 

PURPOSE: 10 establish a policy and procedure for the Medical Center wni:h 
prOVloes for appropriate aS8ess~en::, intervention, and treatcent of susoec:ed 
child aouse/neglect and to estaollsh ~ tra:ework for ins~ltutiona~ rcpor:ing 
of 8~me consistent with the requir~ents of Chapter 1071 of the Maine Public 
L4wa. (See Appenaix IV) 

PO~:CY: The State Law of Maine makes it mandatory for all health p~ofcssion~l~ 
to report .any sltunClon in Which tnere is "reasonable belief to suspt!ct" ctnld 
abuae/neglect. The proiel!l5lon&ll tlors not h&lvc &In option in the matter of 
reportlng 8uch case5 for investigdtion. Reportlng 10 bood falth frees tne 
professional from any liaoility if tne report proves to be unfounoed. ~illful 
failure to reoort opens the professional to cr~~inal or civil liabili:ies. 
The right to privileged co~unication and confidentiality between tne pnysician 
and patient is waived by State L.aw in lIuspected child abuse call.es. 

Maine I 5 reporting laws are endor:Jt~d by Mic-~.a.ine Medical Center and are ful h. 
In effect. At :~is hos~i:al. all sus~ected cases of child abuseineElect ~us: 
b~ re~o~ted to :ne ~C SO:lai ~crK ueoar:~e~:. 

.0 avoid duplication of effort, nurses are encouraged to confer with one· 

.lnother and with tne .. ttending physiciatn ! .. ·nd vice versa> to deten:ine whether 
contact has already been initlated with the ~1C Social ~ork De~artment and, If i 
has not. to decide who will notify. Vnile a sin&le, joint noti!ication nf 
~Z~C'. Social ~orK Department is preferred, thl.s may not alwaya be posliblc • 
Wnen there i. disagreement among staff as to the relative level of 5U5piciun in 



I S'':''CDY GUIDE 
PAGE 97 Child A~use/Neqlect 

I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
J. 
I 

a given case. individual noti!icntion to ~C18 Soc-inl \oJork I"'n!lrtml"nt l!'I 

aporop'!"iate. 

It is the policy of the Medical Center to orgnnize anJ complete a ~ultidts~i­
plinary -- medical. nursing. Bnd social work -- assessment of minor patients 
(children under the age of 18) whenever there is cause to SU~"pct abuse/neglect. 
Recommended approaches to thiB assessment are appended to thlS policy' and filed' 
in the following locations: 

• Emergency Department 
• Out-Patient Department 
• Social Work Department 
• Administrator On-Call Manual 
• 3-11 Administrator Manual 
• All nursing stations 

Whenever the assessment leads to "reasonable belief" that a child has been 
abused or neglected. or is nt risk of abuse or neglect, the Social \o.iorker 
will make imm~dintc telt'phone report!' to the Administrntor On-Cnll t1nd t" 
the St.ate Dcp~rtment of lIum:.!n Services, Offict' of Child Protect.ive Scrvict'l-, 
and ~ill prepare 8 follow-up written report within 48 hours. 

In su~ary, it is the responsibility of all health professionnls within 
Mid-Maine Medical Center to be alert to the signs of possible child abuse! 
neglect, and to conscientiously report such signs immediately to the ~~~1C 
Social Work A)epartment. 

III. RESPONSIBILITY: Departments and settings involved in the care and treatment 
of children; nurses; physicians; Social work; Administration; and ~eciical 
lnformation Services as described below. 

IV. PROCEDURE: 

A. Definitions under State of M~inc Law Chapter 1071, Subchapter 1. 

1. "Abuse or ncgll'ct' means II titrC:lt to :l child's health or welfare 
by pbYliicinl or ment::!l injury nr impninnL'nt, sl'xual nbu!'t' M:- e~pl("lit~ti\'n, 
deprivation of ~~B~ntial m'l·lIs. or l.:tck of protection from thC's\.~ hy .1 

person responsible for the cHi ld", 

2. "Je,·opardy to health or welfare' or 'jeopardy' means serious abuse 
or neglect as evidenced by: 

a. 'serious harm or threat of serious harm; 

b. deprivation of adequate food, clothing, shelter, supervision 
or care, including health care, when that deprivation causes 
thteat of serious hare; 

c. absence of any person responsible for the child, which cre.:ttcs 
a threat of serious harm; or 

d. the end of voluntary placement when the imminent return of the 
child to his custodian causes a threat of serious harm." 

____~ ______________________________________________________________________________ 2_~ 
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" 

3. "Serious har:r.' means: 

a. seriou~ injury 

o. scrlOll~ o.;£>:'1ta ... lnjur': :)1' irnpalr.:-.cnt, ~'\.'.\.dl:nc£;": hy Sl'ver", 
anxiety, c~?r~SS10n or wi:hJrn~lJ u~t0~~r~ 3~~r~SSlV0 ~~n~;icr, 
or simii:.:. u:'r'.!.i:JnL:Hln.:li O\!I',''.'lor, or 

: .. "tv\t 

r~ In'',- ~rr,pl{Jyc·· ,",1'" :~C:-:," r ~",\ :-1lt~:'~c..: ~t.:a:·i .:.!\5;")t'\·~;' i'~')~:.ir~!t: "·!I~i.! 
aou~(.'.'nt:!~lec~. n<:/:-'I,' ,,:Il,(:1.:: 

I ... 

.... 
~ . 

a. na~e an: aJdre~s of the chile; 

~. as:~rt~l~ tn~ n~:ure and cxtrnt o! 
c~ pr~vl~u5 ln~~rl~s. 

l=.:~ai:itt...·l\ '::I-'nt:l~!" :;~.# ~:."~!' ~:\.cJ.~: ~,;n~" :'l\.!r.l!"':nc:-.: \l:.)~:'~:1sir'!"ls 
L f\ t>, .2 R i I ~,~ ~ ~ b ~. u r r 11',' .!-: \") .,: 1 .' I J "\J r k (! r t In _ ..... ..J 1 J ~']! t '= r ..:.: j ~; P. J':'l. 

1 f :h , ~ , .. i h 1 '.,:, h I i ~ 4 : •• t r t ' .J t 1 n~: t h t· \.: I i 1 lot t \..' a i:: i ~ r t i l\ • 
:l:~l.'J-' '-.,. ~r~:i~ ~l'~ i.:\tl\,I:~t nnd c ... ~:1~,:'r!'lr.~ ,,:rat.!'r!: .~niy 

~ \.... : ... '" 
\ • I • 1 "* 

2. ?Q~:icipJte ::1 ::-._!:l':i~ci .. ll:'.:iry aS3(:SS::l\:~: of .::.il~ ...:i::»USE:/nct:1C!::t 
?a.:"lf::lt~. 

... !Ilre:::t physi':~Jr: :(1 :ro::.n.::o .. :-, .':: :-:::?::lco:.tl .:'v.:ll ... .:l:ion of ::llf!!'i(.J 

proo 1 ems. 

5. Help physic:an ~:riV~ nt corrt:!ct disposi:i~n of casco 
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7. Co~?lete check llst!data 9h~et of actions taken(se~ appendlX V) 

8. If the family becomes uncooper~tive aft~r the child is Dd~i:ted, 
the Socia~ ~OTK~r and/or ADC should bt' notified i=:!eciatel: ... 

(For iurthe~ inf~~3~lon. se~ Gui~~!in~ (L) Jttacned.) 

1. Sec·.re adequate nistor:; .:md physi.:al t'xar::, i~:::.ludins full body x-nAYs. 
if ;i'prcp:-lar.:. 

3. E~:c:, ar:~ilec jocumentation l~ rn~di~~! re~0rd inc:ujln~ rhotographs. 
if ap?n.::prl.Hc:. 

l.. Hospit.:Jlizc ~It!ld 1n nt'E'j of i~.tncr study .1nd/or pr:::e.::ion. 

'). lr. coopt'.:,:: i "il 
tot: n c: .: r: 1 ! J ' :. 

"'\tri-. j'(.'rart:;Il:·r.t, ,'J!':-;ur,:; .lttf'ntlon 
m.:t.ii.:.1~ •. :m..:: pSY:":H11L'~::'LJl nl:"t:'JS. 

P!'!'!';:;:iC'!,;;:?' :~i"7r.: Tltl' ?n\'sit:l;I:~ i~ :;.~t :-":-;i'.)n"ibl~" fl~:- .i:!::c'~inir.g \.lith . --
ll:~tQ.:.nt: .. r:l.:H ;:t,~),<:.· ":l~/":l';! , .• ( '.1, ,II: 0:' ""th' til\' .:lbU;'la~ ~I'rson !.S~ 
f~tner, .J.!:CI..':'t_l:l ... ·:'i'trl\.'r t:-,·:::-,' ,:. ;t"~~n::,,=)h i;~ll~: t". ~.:,n:;lIl.!C:' .:lod 
report S.:ll:1t..:. 

(For further in:~:-;:-.. 1tion, set: GUl::l.11ne (el att.lc:lec.; 

1 ' . ..... ... ~ .... ....oJ .... ,. -" ... • - .: .. - - , - .... ~, ... ; .: • S ; -1"; - ., -. t • /,\SSlst ynysl ..... .::l:l .. n .... ~'C''' .. n ... c; .. ..: •• .:: ....... 1 ..... __ 1 c_~ .... _., asseSSr.ten 
of S \J S l' c C t e Ii ~.:: ~ e S, \" it:. P.J:- t 1 .: ld .J:- rei <: r en c (: t C' i' ~:. '::;':" 5 .:;;.: i a ~ Cl !-o ~ e c t s 
of child/:.'J:l:V U~l:. 

.,. I.' ' " ~.. r ~-; .. I ., • ~""l' .: '.. r "t. , ... :.sta-.,,!!sr. rt.f"~~l:,,::snl.? ... 1 .. , . ........... l: ... ,lh;~ .1".;Jn \.llt'r!;. 

3. FO:':':1~lQtC: p.L.:.n :0:- t::e.jtnt::l::, lr.:! ... ..:int; ar::.:ln;int; fv:- .jtiJc:' suppon 
services, as apin·up:-iatE. 

L. Notify A~~ini5:::-~tor Or:-C.:ll~ of findin~s .:lnd·ci i~t~ntion tu ~cport 
to Chil~ Protec:iv~ Se~vic~&. Requ~st tholt AOt alert polic~ if police 
nold idt to bE: nl'rC('C. 

5. Contact Cni!3 ?::ctectivc Scrvice~. 

6. ?rodcc 
case to 

Ac::.inlS::-a~::::, C':-:-:.dl :0:- s:';;:-: .. :l.Jrc .:m': :o:-;"'urd to Chile Protective 
Services withl~ 4~ hours. 
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7. follow-up to evaluate implem~nt4tion of plan. 

F. Summarv of Ac~inistr3tor On-Call Role in Susprct~d Child Abusc/Ne~l~ct 
Gases. 

(For further infortn.:Jtion, Bee Cuideline (O) attached.) 

1. Provide consultationiaovice when requested by Social worker. 

2. Negotiate cdcitional support and arrangements as n~edeC. If child 
i& in i:r.:nE::chate J~opa:-d)", contact the police for police hole. If 
there ~rc lc,zi qucstlonS , the Aoe will arrang~ fo~ necessary lesal 
consultation at ~ocial ~orker~ request. 

3. Receive oral notification frorw Social ~crker if SUS?r:ted child 
abuse/n~~l~ct l~ to Ot rrported to Chil~ Prote::iv~ Services. 

'. Receive ane co~i~n writtc~ re~ort of same prepared b~ 50:ial 
Work Dep.:Jrt:nent. 

G. St:.,,::,:ar: ():~~t'dll<:i; Inlo,!,",:,:"L]U,c:-. Ser\"ice~,' Rdf' HI :-;u~r't':tNi (nile Abus('l 

""e;:-lc:.:~ CJSl'~'. 

(For furthf'T H:ior::;:;tion, see Guideline (E) Bttacne:.!.) 

1. When Tcc;;.ocstec, st!t'k out all prior infom.::!::ion pcrtair:ine; tc the 
patient. 

2. Issue unit record nu~~er an: start a unit record, if no previous 
record exis ts. 

3. If requested by Social ~~rk, £la& the outsioe oi the patient's 
chart ~ .. i tn "'social Work" sta::::p. 

~. Provid~ :':O?l~~ of ~er.iccl records and relate: contents to Child 
Prote::tlve !:>~r"'lces, a", ri::iluestec • ...... 

5. I.'hen repor::s of suspicion are proved by Child ?rotectivt: Sen-ices 
to be ne6 ctive, a notice to this efiect .ill b~ placed in the 
pat.ie:~.t' s n!cc.c by Social ,",ark. Expunge flap fr~. out.side 
of the recore. 

H. Procedure when photo~ ne~deci. 

1. Photos ~ill be taken by attending physician or nurse in whatever 

unit the child is, and n::::achec to t~e ~edical record. 

2. The Director of the learninb Resources Center ane ~ecia .ill be 
requested to ~akr duplicates as soon as possible by the Social ~orkeT 
or Medical Info~.a::ior. Services. It takes two (2) hours to cooplete 
the duplicates if the Direc~cr of the Learning Resources Center and 
Media is avaiablc. He prefers a .oTkup time of two (2) days) if advised 
of an unusual situ:'utions, he Io'ill try to speed up 'the pT:lCess. 
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3. The duplicate phot&s will b~ returned to Medical Records and 
released fro~ there to Child Protective Services. 

~. The Department of Hu~an Services is billed for the photos. 

1. Release of confidential info~tion: 

1. If ~C makes a re?~rr to Child Protective Services, the n~cessary 
medical lind psychoso..:ial information to substantiate the repoTt OilY be 
r~leased with out ~ R~lcase of Information si~ned by lhe parents. 
Parentlll conf;cnt j s nor nCl·dl'd to take photos of injured. 

2. In order to invulvr the parents in the plan Dnd promote ~ po~itivr 
outCDmt.' however, every t-fiort should be made to advise the poiJrents of ,.hat 
is happening to have the~ slgn a release of inforcaticn by the Social 
":orker. .' 

J. If ~c had not maj€ a report to Child Protective Services. in:o~ation 
aoout a chile or :aoi1y should not be released without a properly signed 
release of inio~~tion.in th~ chil~'s record. Requests i~~ inio~3tion 

:ror.: Chile P:"ote::::. .. vf,. .5e:-yices 6houlc be referred to the ~~:C Sc.:.ial wcrkc:­
or Medical Reccres, and not be responded to directly by nurting or ether 
staff until the Soci~l ~orKer has been involved. 

DlS7RIEL:'!ION: 'rhis policy shall be ciis:ributed to'iill Master Ma:-:u.:ils and 
h06pit31 wide. Cuidtline~ sn~ll b~ dlstribut~: And r.~intained on file in 
thC' icllo\o:in;. loc.:ItlonF;: L:::r'ri!.'ncy :ll1d [)ur-PCltinC't Departments, Soc'isl 
\;,'rk ,/hJ~ir.i~tr:Jt('r On"(.;d; M:ilill:d, -,-11 Adr::inll'trator !'lnnulIl, .lnd dill 
nur~in~ S:3tlon~. 

rltWG INSTRtJC:IOt-iS: rhi~ policy l!, to be:' f le.: in thc ~:c Policy !-:anu.:il 
under Sectio=-: 10, A.:l::-.inisaatior.. 7his poi ::.y su?ersed~s any !o:i:ler policy 
on this subject. 

.~ 
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A. ROLE OF TP.E mJRSE IN SrSPEC7E:J CHILD AB1JSEmE~LrC7 CASES. 

1. EYoecite the evaluati~n of child abuse!ne~lect patients. -
Cases of suspected child abuse/neglect should be given hi~h priority. 
Even when they are no: ~edical e~er.gencies. suspectec child aouse ~ases 
are sOCJ..:u.. emergen.: ie.i. \.:i thin toe E.mergency or Out-Pat ient ue?<lrt::lents I 

such cases are ciassii'ied IttriCi~e Cdtegory 11". 

The Emarbency D'::?.'lr:.~.l';·': ([l'/ ::riAge nurSf:" is in an t:spe.::i;;.lly strategi.: 
position to CXPl'Ult" t:ll':'l' ·.1";l'S hy uetl·erin.1>! tilCr:l Jurlllt; intaKf' nnJ 

.noti!:,·.i.nt: tne ~;\I(.;ldl .'\,·;- .... i,·!··. th'p~T'tl':\cn: 31H1 tin l::i' pily':;i.lan 011 dut,.' .1':; 
Hoon all pOSf;it-l,. 

In SOQe instances, :hc nur&~ may consiQ~~ tne di~Gnocls inflicte~ 
injury before tne pr:y.:;;...:i.a.:. If tn€: pnysi::ia:-. is reh .. .:t.i:1:' t,;· .::~nsid"=I' 
this dia;;nosis. ::.:: :-::'::-5-= ca:1 provia: :!I~ .:;;ta :::nat are t;(:~i~ ... e': t.; 

confi:.:. chil::i acu:H~/:;o::::lt!:=. Toe r.u:-sc ::a~ ... lso re~and th"!: ph:ts.I..:ian 
that both of tne~ ~rc obli~~t~j by St~te Law and Hospital ?Dlic~ :0 
report all sus?ectec cases of ~nild abuse/neglect. lnoeed: if a :1~rsc 
continues to sus?ect ':::11d Ji"use ar.c the pnysi:iC'iti tt;iilKS ot.hen.·isE:, 
the nurse, atter conferring ~!tn the pnysician, snou1d report it alone to 
the MXXC 50::i ... 1 i.,'ork :Jc~.::;r=::-"nt. 

Tht ?ri~ary nurse ~SSl~n~~ t •• tne ~~:idnt an~ior :::he :::riCi~p n~rs~, ~s 
appropriate. sh0tllc :lssist :11' rhy:;ici.:m ~nc.: cnl,! $'-'::1..11 "CTKi!r in .:onductin;,: 
the rr.ultidis=iplln.:lry f'V.:..l~l.,rJ.'n .. ;'It: .:lS5~SSQ('nt. 

3. IIi rr::ot chI" Tl!l ... ~.:. ; :J:~ r.' : III' '1l·. I! '" ,.J c; oil . ,.:-:~ J ,',I 
tncs" nru~ i(~!';\~ • 

See Appendices 1, II, .:l:1d IIi .. t:.:l~h~J. 

4. HelD the ahvsi::ian a~rlve ~t ~ =cr~~c: ~ir=~5itio:1. 
rt "' 

.. 

Feeling angry ~itn c~il~ ~o~se/n~~lect p~~ents is nat~ral, but expressing 
this anger is ve~y cana;ing to ?arent cooperation. Kee? in Qinci :hit 
tIlost of these p<lrents art! lonely, :rustr03tec. unloved, or othen:ise neecy 
people, ~ho actually lOVe th~ir childre .. but who have lashed out at thee 
in anger. Tne nurs~ s~oulc ~t:empt t.o keep c1inic~1 and support st~;fs . 
supportive anc ther::.?el,;:ic in th-ese cases snc ensure that the parents .:Irt! 
kep~. infon:ted of 1o.'l':.:n: is happening to tneir child at all tiocs. 
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II~ B. ROLE OF THE PHYSICIAN IN SVSPEC7ED CHI:D ABVSE/NEGLEC7 CASES. 
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1. Gen~ral responsibilitie~ and guidelines • 

The physician's main role in suspected childab4se/neglect is to be an 
accurate diagnostician. Ilis/her other roles are to report suspected 
cases to the MMMC Social Services Department; to hospitalize the child 
in need of diagnosis and protection; and, to fully arrange for the 
evaluation of the abused ~hild's personal, medical, and psychological 
needs. 

\.Then doubt exists rl!g:lrding a suitahl(" report of sUlipected child abuse/ 
neglect, physid:lO~ :JTP l:.1IJcioncd t() err in f.lvor of reports. 

It is important to m.1int:JLn D helping approach toward the parents of 
children suspected of nOUH(" or ne~lcct. Feeling nn~ry with suspected 
child abuse/ n~glect parents is nntural, but expressing this anser is 
very damaging to parent cooperation. Repeated interrogation, confro~tation, 
and accusation must be avoided~ Keep in mind that most person ~ho abuse or 
neglect children are themselves lonely, frustrated, unlovec, or other~ise 
needy people ~ho actually love their children, but have lost control of 
their lives and emotions. 

2. Contac~ the ~c Social ~ork Denartcent. 

Contact the Social Work Department as soon as abuse/neglect is suspected 
so that the 50ciol Worker may assist in the multidisciplinary (medical, 
nursing, social work), ass~ssment of the situation ~nd help plan for 
appropriate intervention .lnd follow-up treatment. 

3. llospit£llize sel(lctcd t;:ISCS • 

.0.. Out-P.::ltient. W(>11 r:hilc.J Clinic. t:hildrc'n'~ nl''I.'C'!lnom(>nt Prroif'ct. P'l"'I'­
N<lt.:l: (:11n1::. Ucr.::o: Cllnlc. hi!: Ccn::cr. !.:::~:. anc I'te. 

~~en Child Protective Service& vorkers q~ police officers bring the 
child to an outpatient service, they rnay'only want an evaluation to 
document evidence of physical abuse. Children who have been abandoned, 
left unsupervised, or live in other adverse environments, may also be 
brought in for a physical check-up. In some cases where tpe, home is 
unsafe, Child Protective Services ~ill take the child to a foster home 
after cedical evaluation is completed. 

b. Erner~encv Decartrnent. 

~~en a parent or guardian brings a child ~ith suspected abusp. or ncgle't 
to the Emergency Department. the child usually should be hospit~liz~~ 
so that he/she will b~ in a protective environment until a definitivr. 
diagnosis can be est~blished or ruled out. The extent of th~ injury 
is not relevant to this requirement. The reason given to the porcnts 
for the hospitalization ca.n be that "further studies are needed". 1n 
the Emergency Department, it is often not helpful to mention thr. possibilitv 
of child abuse/neglect. Keep incriminating questions to a minimum. . 

! 
; 

I 
I 
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c. Post Admission 

Once the child is safely admitted tp Pediatrics, the parents should b~ 
fully informed rc~ardinR t~e possible diagnosis of chi hi 3busi'/n~i=.1~ct , 
and the need fOT full eVllluZltion. If the p.Ht:'nts refuse' hi~pit.:1l1:'~ti...,r 
a "police hold" cnn be obtDined by the AdminifltT:1toT On-C.,ll. Tlw 
polic~ hold is r~rcly needed and should not be ~ rnutinv nrocedurc. 

d. When Not t~~t~tivelv Hosnitalize 

The case can be safely evaluated without hospitalization in some 
instances such as ~here Child Protective Services (CPS) is already 
involved, or where the alleged offenders can no longer have ready· 
access to the child (e.g., a boyfriend who is in jailor a babysitter 
who is not longer employed). Serious homocidal threats (e.g., "If I 
have to spend Dnother minute with that child, something bad 'is going 
to happen ....... ) also requires admission and pediatric consultation. 

4. Elicit a detailed history of the iniurY. 
e n 

A complete history !'hould br. obt:linC'o by ~ physician a~ to how the injury 
sllegculy happened. The history shou;d clicit the informant, d~tc, cx~ct 
time, place, SCQuence or events, people present, time lab before medic~l 
attention sought, etc. Thc parents can be pressed for exact details when 
necessary. No other orofessionalshould have to repeat this detailed 
pro~i~t~ If the parents are not present, the physcian can request 
that the person who brought the child to the hospital (e.g- police officer 
or Child Protective Services ~orker) also bring the parents to the hospital 
for the interview. J; is also important for the physician to talk directly 
wi th the parents so that this his torv i n as heresa .... eVloence 

second-hane lr.~Q~ation) 1n court. If the child is old enough to have a 
cOt:lplete-history {usually over age-;ix (6»), the parents may not have to be 
brought in. In this instance, the child should be seen alone. If two 
caretakers or parents ~re present, it is usually advisable to have them 
intervie~ed separately so that any discrepancy in the history can be eluci-
dated at tha.t time. \' 

5. Pe:-:o:-=: a thorout'h ::>hvsic31 exa~. (Refer to Appendix 1, "Differential 
DlaSnOSl.S oi Chilo Abuse".) 

All bruises should be listed by site and recorded ,by their size', shape, 
anc color. If they reseoble strap marks, grab marks, slap marks, bite 
marks, loop marks, tie carks, choke marks, cigaretteburns, the outline 
of a blunt instrument, or any other identifiable object, this should 
be recorded. Special utten~ion should be paid to the retina, eardru~s. oral 
cavity, and the genitals for signs of physical trauma. All bones should be 
palpated for tenderness and joints tested for full range of motion. The 
height and yeight oi the child should be plotted. If the child appears r.lCll­
nouriShed, arrangements should be made for a follo~-up evaulation. 

6. Order radioloeic suryev of bones Cincludint' hands and feet). a lateral 
tooraC1C anc lU=:Oar ve!"teDra~ anc ;..;p anc lateral SKull aoc cervu:al spine. , 

7. Order a bleeding disorci~r ~crE~N on selected cases. • 
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If there are bruises and the parents deny inflicting them or clai= the 
child has "easy bruising", a bleeding disorder screen (platelet count. 
bleeding time~ partial thorr.boplastin time, and prothrot:'lbin time) should 
be ordered. 

8.Compl~te n r~oort on the susn~rted child abuse case. 

It is the policy of Mid-Moline Ht'dic~l Center th;lt episodes ,"If su~pecteci 
child abuse/neglect require an In-house multidisciplinary (mcdic~l. nursing, 
social work) approach. The Social ~ork Department should be contacted as 
soon as possible so that a Socinl Worker may participate in the assessment 
of the situation and provide information about psycho-social factors. w~en 
involved in the ass!!!'>smcnt, thl' ~1MC Social Worker wi 11 assume responsibi lity 
for t:lakins the &lppropri:lCt.! im~\\'Ji,Jtc telephone r<'prot and wd tten reports 
within 48 hours on bf!il.:Jlf of thc' Itospital to thi' M:linc St,lte Dcp.3rtlncnt of 
Human Services, ChilJ rrott'ctivc Services. The ~~tG 50cial ~orket'" C.3n also 
provide ongoinb nssist.:mcc to the physici.3n and to the family in coordiniltins 
appropriate follow-up pluns. If the ~1C Social Worker is not involved 
the nn"sician aSSU'r.'les .:Ill .responslolll:: .... : cr 'r.'la~an!= tn~ ~tate reculred !"eoort. 

As long as the medical record of the in-patient unit. clinic, Emergency 
or Out-Patient Department visit contains the following data, the official 
typed medical report (required to be filed ~ithin 48 hours) can be extracted 
£ro~ it. After completing your chart notes, give the chart to the ~C 
Social Worker. 

f 
!o prepare an adequate report, ch:lrt notes must include: 

.1. His tory 

I 
I 
I 
I 
I 
I 

(1) Date .:lnu timl' th,' ('hild .1huJI;co/nC')21cct r;)tj~nt W:lS brou~ht into 
thr 'linicnl C&lrv nrc~. 

(2) N.3me or n.:tmes of p~rsons who acconpanied the patient and of 
professionals ~ho attended/cared for patient. 

(3) Informant (parent, child, or both). 

(4) Date, time, and place of the~abuse incident • ...... ' 

(5) How the aouse occurred. 

(6) ~o allegedly abused the chile. 

(7) Any history of past abuse~ 

b. Physical Exa~ (descri?tion of the injury or injuries) 

(1) tist th~ i~juries by site (e.g. head, ~rms. legs, back, 
buttocks, chest, abdomen, genitalia). 

(2) D~scribe each injury by size, shape, color, etc. 

(3) If the injury identifies the object that caused itJal~ays 
say so (e.g., sharp mark, cigarett burn.) 

(4) Use nonr:echnical te:T.Is like IIcheek" instead of "zygoma", 
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Guideline C 

. 
I 

RO!..! OF SOC!'}.!.. 

1. Iden:i:ica:ion: 

&. Social Services Department staff will respond i=mediately whenever 
a case of suspected child abuse/neglect is brought to attention -
whetner by case :inding or referral. After working hours, the SociAl 
Worker On-Call will come in whenever notified. 

2. AS8essment: 

a. Consult vith attending physician and obtain any availa.ble informat.ion 
froc attending physiclan, nursins. or other staff. 

h. Ascertain what, if any, action has already been ta.ken, when, and 
by whac. ror example, are the police involvecj has the Ad:inistrator 
On-Call been notified; and. has the Depart:ent of Human Services been 
called? 

Co. }.IJ. ef::Jr: will be made to keep to a 'Cinimu: fo,,: child t tm:lily, or 
caretaker unnecessary repetition of the incicent or proble:. but the 
Social Worker should talk ~ith the :a:ily ane c~ild to ob~ain relevant 
histo~J and to cocplete the psychosocial assess:ent. 

(1) Vhile seeing child ~nc fa:ily to ob~ain assessment, the Social 
Worker's goal is to es~ablish a relationshi? based on conce~ and 
he Ipfulncs!> .... i th :he purpose 0 f encou:-a~ing family to' ut.ilize 
avsilable ser.vi~es. 

(3) 

(.q 

~ne Social Worker should be open and honest about his/he~ role 
and the 'Pu~posc of the lnte~le\J. ~~eneve~ ?ossib~e, the ?3r~n:s, 
0:- caret~ker should be told if ~ report to Child P:-otective Services 
is necess~ry, anc this should be presentee in a lignt of ob:aining 
needed belp and support for the f~~ily. If possible, ~n Au:horiza­
::ion to Re lease Info:-...ation snould be obtained, as with any other 
=efe~al. althougn it is not necessa~j to :ake the repo=t. 

" :he Social ~orker should not play inqu~si:or or be judb=en:al. 
!t is not a.s i:portan: to find out " ... ·ho did "'hat" as it is to 
use the incident as an entree into :c:-:ir.g a :he:-~?eutic alliance 
and ?rOViclng co:prenensive services :01" t.he :A:ily. 

~eeded ir.:o~ation: 

(0) :a:ily co:position 

(b) Signi:icant events, s:~ess~sl or c:-ises 

(c). Child develcptllent history ar.d parental response to cievelopl:lerltal 
stages I··~ 

-' (d) Obse:-vations re: approp~iateness of iacily me~be~s' behavi~r an~ 
t'ee.c.tions I 
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e. Evaluation of continued risk 

f. Agencies or support networks involved with the child. 

3. Plan: 

a. Interdisciplinnry work if' C"rll('iI]1 to the' idcntifiC'8ti.nn. a~s"":-;~m~'nt 
and ongoing trcDtmf'nt pInos. The Social Worker should work cLosely 
with all other members of the hospital team, and is responsible fo~ 
contacting and coordinatinh the work of appropriate outside agencies 
and services with the family and with other members of the tcar:l. 

b; Short-term plans. 

(1) Assessment reveals no suspected child abuse or neglect. 

(a) Arrange for any other appropriate and needed services. 

(b) Or, no further action required. 

(2) Assessment reveals "reasonable"suspicion of child abuse/neglect. 

(a) Determine whether child should be admitted to the Medical 
Center for il'\'U'l\cditltf' protection. 

(b) Notify IIdmilli14lr~tor On-C.,ll of finciin$:!; :\OJ of intimti,'n l~l 
r(.'porl lo Child Protl,('tivl' Services. 

(c) Cont.:lct Chi lei Protectivt! SC'fvic,'s. 

(d) ~ork on pl.:lns to protect other children as ~ppropriate. 

(e) If problems occur in obtaining the necessarj' information or 
if problems are expected in obtaining :a~ily cooperation, 
help should be sou~ht from the Ad~inist.ator On-Call. The 
Ad~inistratcr On-Call should be asked to ~ontact the police 
if a "po lice hold" of up to six (6) hours is necessary to prevent 
the parents fro~ re~ovinb the child at risk froc the Heci~al 
Center. This ~ill be needed only rarely. The Adcinistrator 
On-Call should also be c~ntacted i1 any le~al proble~s arise. 
If it is felt that the family may be uncooperative, the Social 
~orker should request that the Administrator On-Call notify the 
police 0: the potential problem and possible need for ~ police hold. 

(f) Woen ~c is filing the report vith the Department of Hurr~n 
Services, the same procedure is to be folloved whether or 
not the child is actually admitted to the hospital. X!'~tC's 
responsibility begins when the child's situatlon becomes known 
to ~c regardless of the status (i.e., in-patient, out-patient, 
etc.) 

The Social :';orker shall vork with the physician and Adninistrator 
On-Call to determine final disposition including whether or not 
to release the child from ~!!'lC and to whom, including docu~entation 
of this. 

c. Long-term plans: 

(1) :f Child Protective Services (CPS) accepts the r~f~rral fecdbnck 
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Foh.ey No. 10-2 

i8 needed to dete:-:;u'nf! "'hat ongoing aervices, if lIU1y, are needed fram 
MMMC. And to be prepared for further a¢misziona. 

4. Documentatio~: '. 

5. 

6. 

a. Conci.e and objective notes ahould be made in the social work notes 
in the medical record on the preGent~ng problec. psycho50cial 
AsaeAsment, plan, and action taken, and include: 

(1) Symptomlil that cause 21W1picion of child abuse and neglect. 

(2) Hil!ltory and psychollIocial asseum mt. 

(3) Dates of referral to Soc:ial \Jork Services, of interviews with 
Chi.1d Protective Services, and other appropriAte contacts. 

(4) Collabora:ion with health care team and with community agencies. 

(5) C~1ianc:e yith MSRA, Chapter 1071, Subchapter II on Repor:ing 
of Abuse and Neglect. 

(6) Short-te~ and 1ong-ter= plans for child and family. 

(7) Follow-up froc Child Protective Services re: their ciisposi:ion 
of the report. 

(8) !he medical records of all suspected cases of child abuse/neglec~ 
should be appropriately flagged. 

Follw-'..l\:). 

&. 

-
The Social Worke. is responsible for obtaining folloy-up and case 
disposition inforcation !rO'Q Child Protective Services and-entering 
it in the ceciical recore, 50 that in the event of reac:issions, appro­
priate folleY-Up by ~C can be provided. Si:ilarly, if the investiga­
tion by C~ild P.otec:ive Services does ne: bear out suspicion of child 
abuse/neslec t, this finding should be noted in the record by ,the Social 
worKer responsible. , 

a. Af:er noti~'ing Ad:i:istrat~r On-Call of sus?ec:ec episode 0: child 
abuse/neglect, establish i::ediate phone contact wi::' ~ild P=otec:ive 
Services .s =aneated by ~~RA 1071, Subc~apte~ II. During t~e day, calls 
should oe cacie to ~~e appropriate regional office. ~ost cften that woul~ 
be Augusta (1-800~52~6~0 or 289-3271) or Skowhegan (l-500-45~-4602 or 
~7~-555l). After no~al working hours, the =eport should be cacie to 
1-800-452-1999. 

b. A 'lr."i::ten re?or: should !:Ie t:lacie yi::hin 48. hours if requested by the 
Depart::lent. of H.u:n.an Services. 'l'he report should include inior:ation 
about the tollo~~ng: 

(1) ~ame anc address of the ch:.ld and persons responsible for his care 
or custody. 
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Po Hey No. 10-2 

(2) Tne child'. age and aex. 

(3) the nature and extent of abuse/neglect. including a descriptiou 
of injuries and Any explanation liven for them. 

(4) A description of sexual Ab~e or axploitAtion. 

(5) Family compoaition And evidence of prior abuse/neglect of 
the child or hiB siblings. 

(6) The 30uree of the report, the person making the report, his 
occupAtion, and where he can be contacted. 

(7) !he ~ctioue ta~en by the reporting source, including a 
description of photographs or x-rays taken. 

(8) Any other information that the person making the report 
believes may be helpful. 

(9) Any copies of medical record information are released. 
c. The vritteo report shall be signed by both-the Social Worker ane the 

A~nistrator On-Call. Copies of all reports should be sent to the 
President of ~C .... nd to the Director of Social Work SUU'"ee-s, a.s 
vell .s the patient's chart. 

Reoues t! to res ti £Of: . 
.9.. The Sot.ial Worker should discu:ss a.ll child abu$e and neglect cases 

in full vith his/he:. supervisor. All request.s to t.estify, $ubpoenas, 
etc., should be reported i:::meciiately to the Direct.or of Social work 
tnrougn the medical ~nformation department. No one else should copy 
medical recoreds for cps. 

-

...... --------------------------------------~------ -------

I 
i 
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(S) Use inches instead of centlmeters, ~here possible. 

NOTE: A dia,:;ram of thl:! body's [.;urfacl's is hC'lpful, hut it is nC't as' irnpl1rtant 
as th~ vPfbal d~scription of th~ ~nm~. 

c. Lab tests -- x-r~y~. blc~din~ tr~ts, rtc. 

d. Conclusion -- Concluding statement on reasons ~hy this represents 
an abuse/neglect case. 

NOTE: Whenever possible, efforts should be made to take Or cause to be 
taken, color photographs in duplicate of any area of trauma visible 
on the child. The parent's or custodian's consent to thetakins of 
photographs is not required by la~. A poloroid camera is available {or 
this purpose in the Em~rA~ncy Department. Also, the Director of the 
Learning Resource Center, Medi~ Services m~y be contacted for assistanc~. 

9. Provide follow-up a~pointments 

A physically abused child who is not placed in a foster home needs 
close follow-up of his/her physical condition. The first appointmt!nt 
is usually m~d~ ~t ~ onc to two week interval. If th~ child has a 
primAry physil'i:ln tl'" .:lIild should be t"t:'appoint('d to ttHit phy'sicizlO; 
oth~.r\oti~t!. t\'lurn him/tH'r tC' thl' fH'di.:nridan on-(':111 for follow-up. 

10. Ro1£' of Child I'rnt,'ctivf' S .. rvil·l\~ I 

A report to the ~C .social Work Department or Chi Id Protective Scrv ices ,Ii 
is not an accusation ~nd does not require clinical confi~ation of suspicion. 
Rather. the report should be looked upon as a request for further investi­
gation and counseling by professionals who have a broad ranse of experience 
in differentiating and dealing ~ith these kinds of problems. 

11. Sexual abuse of children 

a. General guidelines 

" The same procedure as delineated above for multidisciplinary assessment 
of child abuse/nctlect including treatment planning ~nd reporting 
should be followed. Additional guic~nce in conducting the physical 
examination and :reatment for sexually abused children may be obtained 
from appendix VI. 

b. Diagnostic indicntors 

(1) Strong evidence: 

• Gonococcal infections: urethritis, pharyngitis. arthritis, 
con)unctivitis 

· Trichomonas infection 
• Veneral warts 
• Syphilis 
• Sperm or acid phosphatase present on body ~r clothes of 

victim 

I. 
I 

I 
! 
! , . 

I Pregnane), 

_ .. ___ 1 
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(2) Probable evidence: 

• Vaginal or anal laceration 
· Perineal bruises or abrasions 

(3) possible evidence: 

SIns 

· Monilial vaginitis 
Haemophilu5 vaginitis 
Hematuria (secondary to trauma) 

One must be aware of SInS (Sudden Infant Deatn Syndrome) as a real 
possibility whenever an infant less than one year of age is brought 
in DOA. The hC'.31th professional should be supportive of the parents 
rather than accu~atory. A mandatory autopsy will usually Clarify 
",hecher the di:ath W3!,; related to abuse or SIDS. 
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ROLE OF THE ADH1NlSTRATOR ON-CALL IN SUSPECTED CHILD ABUSE/NEGLECT CASES. 

The Administrator On-Call will: 

1. Receive the Social WOTker's verbal report of suspected child abuse/neslect; 

2. notify the President at the earliest time thereafter; and 

3. coaign the written report to Child Protective Services • 

4. In the event of a need :0 arrange for emergency prot~ction of the child, 
the Administrator On-Call (AOe) will assist the other principals in the 
necessary arrangements for samission, notifyinS the police, obtaining legal 
consultation, or taking oth~T ~ppropriate actions. The Social ~orker 
will advise the AOC as to the childs needs and resources needed. 
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Guideline E 

ROU OF 'l"?~ ~DICA!.. UrOP¥':'!ON SERVICES D'EPA..'It'!:'!!!-.~ IN St'SP'EC:"ED CASEUr CE::.!) 

As US:: nr::C~ £:!. . 

1. 

. 1. • 

3. 

4. 

5. 

6. 

"t , . 

B. 

When requested, Medical Infor=ation Services will seek out all ?rior 
iniormation pertaining to the patient. 

For Out-Patient or E=ergency Department .p~tie.t8 suspected of being 
victw of child abuse/neglect, Social Work \lill request t."l.at Medical 
Information Services establish a unit record number if no previous record 
exists. !he record number should be entered in tne upper right hsnd corner 
of the Emergency Depar~ent (ED) record or Out-Patient (OPD) record. Once 
requested to provide a unit record number. Medical Inform£tioD Services 
will create a unit record for that patient and viii file the 'ED ~nd OPD 
records in it. 

Medical Informacion Servi~6 will flag the outside of the patient', chart at 
the request of So.cial W,\rk Whenever that patient is readmitted. Med.ical 
lnformation Services will notify Social Services. 

When 4 report of child Abuse/neglect is made by ~C to Child Protective 
Servic.es 1 pertinent copies of medical records. lab and x-ray 1"eporl:s, or 
photographs may be sent :0 Child Protective Services without parental 
consent. 

If Child Protective Services requests infol"':lation regarding a patient 
about whOQ MXMC has nct ~ade a repo1"t, the usual procedures for releasing 
confidential information shall be followed. Refer to ~c policies No. llC-l 
and No. 110 ... 9. 

Recognizing that "suspicion of child abuse or neglect" does not: necess.a:-ily 
mean that abuse/negl~ct actually is occuring, it is essential for all stat: 
involved with the fa:ily to treat any information with special respect for 
the family's pri'Vacy and con:fidentiali I:y. Information 01" suspicion should 
not be shared vith any agency other than Child P~otee~ive Services. 

When reports of suspicicn are proved by Child Protective Services to be 
negs.:ive, a notice to this effect vill be ?laced by the Social Services 
Deparonent in the patlent's record an~ flags expunged :=0= outside of the 
recorc. ' 

All medical record info~ation is released to Child Protec:ive Services 
only by necical information de?artment. 
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VI. CHILD PHYSICAL ABUSE AND NEGLECT 

POST-TRAINING EXAMINATION 

(SUGGESTED SAMPLE) 

'f ." 
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CHILD PHYSICAL ABUSE AND NEGLECT 

POST-TRAINING EXAMINATION 

DIRECTIONS: Circle the correct answer. 

INTRODUCTION AND OVERVIEW 

1. A possible effect of child abuse could be: 

a. a healthy appetite 
b. honor roll grades 
c. negative agressive or hyperactive behavior 

2. It is difficult to estimate how many children die as a result of 
child physical abuse in the United States because: 

a. 
b. 

so few children die as a result of physical abuse 
states are not mandated to report 
related deaths to any federal authority 
medical examiners do not have the 
cause of death in a 'child 

child physical abuse 
c . • expertise to determine 

3. Abusive parents are: 

a. alcoholic 
b. high school dropouts 
c. difficult to characterize 

DEVELOPMENTAL CRISIS THEORY 

1. Some practitioners use the term "Special Child Syndrome" to mean: 

2. 

a. 
b. 

retarded children 
infants only 

c. targeted children within the home 

Child physical abuse 
caretaker's life. 

a. true 
b. false 

may occur during a stressful period in the 
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3. Alcohol usage by an abusive caretaker usually: 

a. decreases the violence 
b. increases the violence 
c. has no bearing on the violence 

FORMS OF CHILD PHYSICAL ABUSE AND NEGLECT 

1. Physical neglect may include: 

a. adequate clothing 
b. a physical bruise 
c. failure to provide medical care 

2. A physical indicator of neglect may include: 

3. 

a • 
b. 
c. 

poor hygiene 
new clothes 
polished shoes 

Emotional neglect 
child victim. 

a. true 
b. false 

CRISIS INTERVENTION 

may cause long-term emotional problems to a 

1. Adolescent abuse victims 
trust the interviewer. 

may t;leed several meetings to learn to 
'" 

2. 

a. true 
b. false 

When interviewing children remember to: 

~ o. 

b. 
c • 

establish an alliance with the child 
wear your full dress uniform 
bring cookies 
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3 • One purpose of interviewing in child physical abuse and neglect 
cases is to: 

a. 
b. 
c . 

determine whether physical abuse occurred 
to inflict physical abuse 
to fill out a hospital report 

INVESTIGATIVE STRATEGIES 

2. 

3. 

The severity of a child's injury should be disregarded by the law 
enforcement officer. 

a. true 
b. false 

Confession by an abusive caretaker is sufficient grounds for 
arrest. 

a • 
b. 

true 
false 

Sudden Infant Death Syndrome is the result of child physical 
abuse: 

Q • 

b. 
true 
false 

CHILD VICTIM SERVICES AND THE LAW 

1. A child abuse matter may proce~d througQ criminal and civil court 

2. 

at the same time. ' 

a. true 
b. false 

A possible child physical abuse and neglect court defense related 
to substance abuse is: 

a. 
b. 
c. 

negotiation of intent by abuser 
faulty proof of substance abuse 
substance abuse is unrelated to the offense 
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3. Child protection orders are: 

a. a full body x-ray 
b. motions by defense attorneys 
c. often used by judges to place children outside the home 

pending a child physical abuse investigation 

CHILD WELfARE SERVICES 

1. The role of a social worker/protective service worker is: 

2. 

a. 
b. 
c. 

to assess and provide treatment 
to arrest 
to obtain new clothes for the child 

When making a community referral the law 
should: 

a. call the parents 
b. call the Governor 
c. bring the victim to the referral agency 

f 

enforcement officer 
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INSTRUCTIONAL DEVELOPMENT 

LESSON PLAN WORKSHEET 

LESSON TITLE: Defining Training Needs 

FUNCTIONAL AREA: This section will introduce the participant to the 
process of defining training needs and the Systems 
Approach to training. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

1. Discuss, verbally or in writing, the steps in a'dynamic 
training system. 

2. Define, verbally or in writing, a training need in terms of 
actual or desired attributes. 

3. Define the following terms: 

a. actual attributes 
b. desired attributes 
c. pretest 
d. prerequisite 

~. List and briefly describe three methods of determining 
training needs, using a victim assistance training case • ..... 

TOPICS: 

I. INTRODUCTION 

11. A Systems Approach to Training 

A. Defining 
training 
training 
approach" 

training needs is the first step in the 
process. However, before a discussion of 
needs can be accomplished, the "systems 
must be defined. 

B. Training Needs 
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C. Methods of Determining Training Needs 

METHODS: 

RESOURCE MATERIALS: 

TIME REQUIREMENTS: 

Lecture 

Small Group Exercise to define training needs 
within the local department in the areas of victim 
assistance. 

Lesson Plan 

Handouts 

Blackboard/Easel 

Three Hours 
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DYNAMIC TRAINING MODEL 

..... 
/ Determine training needs 

Evaluation 

" 

Conduct training 

Set Objectives 

Determine best 
methods (s) 

~----- --~~ ---
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DESIRED 

ACTUAL 

NEED ( ) Difference 
between ACTIJAL , 
and DESIRED 
attributes 
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LESSON TITLE: 

INSTRUCTIONAL DEVELOPMENT 

LESSON PLAN WORKSHEET 

Writing Instructional Objectives 

FUNCTIONAL AREA: This section will introduce the participant to the 
principles of writing instructional objectives. It 
will provide practicum experience in writing 
objectives. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

1. Discuss, verbally or in writing, the two major components of 
the instructor's mission. . 

2. Identify and mark overt performance and a covert performance 
description whenever given a performance word. 

3. Write an indicator 
performance. 

behavior for any given covert 

~. Write the training objectives for a cour~e segment 
(participant's choice of subject matter) in terms of 
specific , measurable behavior. The objectives will include 
the identification of the performance, the conditipns ynder 
which the performance is to occur and the criterion or 
acceptable level of performance. 

1 

5. List, verbally or in writing, thre~ of six problem area in 
the writing of instructional objectives and give an example 
of each. 

TOPICS: 

I. Instruction: A Purpose Process 

II. Instructional Objectives 

III. Performance Description 

IV. Performance Conditions 

V. Performance Criteria 

VI. Objective Writing: Summary 

-----~--
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METHODS: 

Lecture 

Discussion 

RESOURCE MATERIALS: 

Lesson Plan 

Handouts 

Blackboard/Easel 

TIME REQUIREMENTS: 

Thirty Minutes 
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add 
adjust 
blend 
build 
calculate 
change 
choose 
cite 
compute 
decide 
defend 
define 
defend 
define 
eliminate 
evaluate 
extract 
fabricate 
fill-out 
fii1al 
generalize 
generate 

DOING TERMS FOR INSTRUCTIONAL OBJECTIVES 

identify 
illustrate 
inject 
isolate 
judge 
label 
lead 
make 
march 
measure 
name 
observe 
operate 
perform 
quote 
select 
transcribe 
type 
weld 
wind 
write 
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INSTRUCTIONAL OBJECTIVE WRITING 

FOR EACH TRAINING NEED: 

1. IDENTIFY AND DEFINE THE TERMINAL BEHAVIOR BY NAME (DOING) 

IS THE BE~VIOR OVERT? 2. 

YES 1 NO 

IS THE MAIN INTENT OF THE BEHAVIOR CLEAR? 

1 
3. 

YES NO 

REWRITE THE BEHAVIOR 

~. DEFINE THE CONDITIONS . 1 
5. SPECIFY THE CRITERIA 

THIS PROCESS CONTINUES UNTIL: 

1. ALL NEEDS HAVE A CORRESPONDING OBJECT~VE 

2. THE OBJECTIVES CLEARLY DEFINE THE TRAINING INTENT, 
MISSION AND RESULT (OUTPUT) 

I 
I 

I' 
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LESSON TITLE: 

FUNCTIONAL AREA: 

INSTRUCTIONAL DEVELOPMENT 

LESSON PLAN WORKSHEET 

Role of the Training Instructor 

This section will introduce participants to the 
role of the law enforcement trainer and victim 
assistance training. 

PERFORMANCE OBJECTIVES: The trainee, at the completion of this 
module will, without reference to notes: 

1. Discuss, verbally or in writing, the meaning of the 
instructional process in terms of initial and final 
attributes . 

2. List, verbally or in writing, 10 tasks which the law 
enforcement trainer may be called upon to perform. 

TOPIC: 

I. Purpose of Instruction 
./ 

METHODS: 
t 

Lecture 

Discussion 

RESOURCE MATERIALS: 

Lesson Plan 

Handouts 

Blackboard/Easel 

TIME REQUIREMENTS: 

Thirty Minutes 
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INPUT (ENTRY)------------PROCESS----------OUTPUT (EXIT ATTRIBUTES) 
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CHILD PHYSICAL ABUSE AND NEGLECT 

PRE-TRAINING EXAMINATION ANSWER KEY 

INTRODUCTION AND OVERVIEW 
CHILD WELFARE SERVICES 

1. a 
1. a 

2. false 2. c 
3. c 

I DEVELOPMENTAL CRISIS THEORY 
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