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REGION I 

Connecticut 

~aine 

council of Churches •••••••••••••• ,. •••••••••••••• " •••••••••••••••••• e 

Quinebaug 
The Youth 

Valley Youth & Family Services, Inc. 
Shelter ••• eo ••••••••••••• "I .............................. . 

waterbury Youth Service System ••• o ••• ~ •••••••••••••••••••••••••••••• 

Youth Continuum, Inc ••..••••••••. 0 •••••••••••••••••••••••••••••••••• 

New Beginnings, Inc . ...... ~ .•••• ~.o ••••••••••••••••• ~ ••••••••••••••• 

Youth & Family Services, IIle. . .. 0 •••• a ••••••••••••••••••••••• " •••••• 

YWCA Fair Harbor Emergency Shelter •••••••••••••••••••• • •••••••••• 
Massachusetts 

Franklin-Hampshire Mental Health center ••••••••••••••••••••••••••••• 
Newton-Wellesley-Weston-Needham ••••••••••••••••••••••••••••••••••••• 
Wayside Community Programs ••...•••• ~ •••••. o ••••••••••••••••••••••••• 

YWCA of Western Massachusetts .•••.•• o •••• ~ •••••••••••• o ••••••••••••• 

YWCA Runaway Adolescent Program ••••••••••••••••••••••••••••••••••••• 
New Hampshire 

Child & Family Services ••••• ~e •••••••••••••••••• G ••• ~ ••••••••••••••• 

Community Youth Advocates ••••••••••••••••••••••••••••••••••••••••••• 
Rhode Island 
Vermont 

Washington County Youth Service Bureau •••••••••••••••••••••••••••••• 

REGION II 

New Jersey 
Atlantic County Social Services Department •••••••••••••••••••••••••• 
Group Homes of Camden county •....••••..••...•••••....•... _ •.•.•...•. 
Ocean's Harbor House ••.......... ~ •..•.....•..•••.•.•......•......... 
Together 
Tri-County Youth Services 
Youth Coordinating Council 

New York 
The center for Youth Services .... s •••••••••••••••••••••••••••••••••• 

The Educational Alliance •••••••••••••• e •••••••••••••••••••••••• ~e ••• 

Somerset Youth Shelter .....•..•.••..•• ft •••••••• o •••••••••••••••••••• 

Oneida County Community Action Agency ••••••••••••••••••••••••••••••• 
Proj ect Equinox ................•.• 0 ••• 10 ............................... . 

Project Safe/Safe House 
Salvation Army, Syracuse Area Services •••••••••••••••••••••••••••••• 
Society for Seamen's Children e •••••••• o ••••••••••••••••••••••••••••• 

Westchester County Youth Bureau ••••••••••••••••••••••••••••••••••••• 
Puerto Rico 

Municipality of Aguadilla ............................................... 
Office of Human Development .••..... ~ •.•.....•••••.•••..••.••..••..•. 
The Salvation Army ............ 0 ••••••••••• 0 ............... lit ••••••••••• 

Virgin Islands 
Department of Human Services 

REGION III 

Delaware 
Child, Inc. ................. " ...................................... . 
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Maryland 
Walden/Sierra, Inc. • ••• (t ...... " ••• " ••• $ •••• " CI eo ... " • " .. " ••• 0 •• " ••••••• •• 101 

Pennsylvania 
Alternative Family Resources ..••. o.ft •••••• oa •••••••••••••••••••• a •• 

Catholic Charities .••.... o ••••••••• o ••••••••••••••• ~ ••••••••••••••• 

Catholic Social Services •••••...•• o.~ •• o.eao ••••••••••••••••••••••• 

Centre County Youth Service Bureau (Stormbreak) •••••••••••••••••••• 
The Whale's Tale .•.....•... " ......• ~ II ••• 0 .... c. ,.. ........ " •••• III •••••••• 

Three Rivers Youth Loft Runaway Program •••••••••••••••••••••••••••• 
Valle'y Youth House " ••••••••••••••• c ••• ~ " ............ It •• CI •••••••••••• 

Voyage House ••••••••••••••••••• ., •• " ... G •• 6 • 41 '" e ., • , ••••••••••••••• 

Virginia 
Central Virginia Child Development Association ••••••••••••••••••• 
crisis Intervention center ••••••.•• · •. ~ •• ~.o •• ~ ••••••••• u ••••••••• 

Mother seton House, Inc. . ..... 0 ........ I» I) ......... 1:l ••••••••••••••••••• 

Residential Youth Services e ••••• ~ ••••• ~ •••• 4~~ ••••••••••••••••• ~ ••• 

This Way House .......... " ••••••••• "." /I " oJ • ~ e " ft It •• " ......... It •••• " ..... . 

Volunteer Emergency Foster Care •••••••••••••••••••••••••••••••••••• 
Washington, D.C. 
West Virginia 

Daymark, Inc • 

REGION IV 

Alabama 

•••••••••••••••••••• o •••• .,.rrt" •• uQ ...... ~ ••••••••••••••• 

Group Homes for Children •.••• $ •••• o ••• ~ •••• e.D£ •• _ ••••••••••••••••• 

Shelby Youth Services ..••.. o ••••••••••• o~ •• w.~ .•.....•••.••....... " 
Florida 

ACT Corporation/Children's Services, BEACH House Program ••••••••••• 
Alternative Human Services, Inc ..••.••• s ••••••••••••••••••••••••••• 

Arnette House, Inc. . .... " ..... It •••••••• ~ ...... 8 •• ~"., •••• " •••••••••••• 

Corner Drug store, Inc. ..". D •••••••• " " • " •• " ... ", •• e • Q ••• Co •••••• " 0 ••••• 

Father Flanagan's Boys Town •.....••.••. O ••• Oftft'o ................... . 

Florida Keys Children's Shelter ••••••••••••••••••••••• e •••••••••••• 

Haven W. Poe Runaway center .,p ••••••••••••• 8 •••••••••••••••••••••••• 

Lutheran Ministries of Florida, Gulf Coast Youth & Family Services 
Mia.mi Bridge ." ..••....••..•..•• "" ••• ". Co • " ........ " ..... " • " ••••• " •••••• 

Someplace Else ." .................... 8 •••••••••• , • 18 ••• ,. ••••••••••••• 

South Gulf Coast Youth & Family Services ••••••••••••••••••••••••••• 
Youth & Family Alternatives ...••....•....• OD.~ ••••••••••••• e ••• 

Youth Crisis center •.•...........•.•.. ~~~~.~~D •••• 8 •••••••• s ••• 

Youth Services Centers, Inc . ..••.•.••• ~ •••..... ~ ••••.••.•.••.•.•.•. 
Georgia 

Athens Regional Attention Homes •••••••••••••••••••••••••••••••••••• 
The Alcove, Inc. • ........................ II • 0 ...... ~ .............. 0 ••••• 

The Marshlands Foundation ..•.• e •••••••••• ~ ••••••••••••••••••••••• 

Kentucky 
Brighton Center Youth Services Department •••••••••••••••••••••••••• 
YMCA Center for Youth Alternatives ••••••••••••••••••••••••••••••••• 

Mississippi 
Jackson County civic Action Committee •••••••••••••••••••••••••••••• 
Our House Shelter for Runaway & Homeless Youth ••••••••••••••••••••• 

Horth Carolina 
Haven House .......•.••• e ••••••••• It •••• It • ., ......... CIt ••••• 8 • ~ ••••••••••• 

Host Homes •••••••••••••••••••••••••• ,p .......................... D •••• 

Lee County Youth Services ...••....•.•••••.••••.•.•..•••.•••••....•• 
Mountain Youth Resources, Inc •.•.•••••••.•••••••.•.• G •••••••••••••• 

The Relatives, Inc. • ....•.•.•...•••.••••• ., •. '" ...................... . 
South Carolina 
!rennessee 

Child & Family Runaway Shelter 
Family & Children's Services of Chattano~ga Services ••••••••••••••• 
Oasis Center, Inc. . ..................................... ., ..•.....•.. 
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REGION V 

Illinoia 
Central Illinois Youth Service Bureau •••••••••••••••••••••••••••••• 
McHenry County Youth Service Bureau •••••••••••••••••••••••••••••••• 
Teen Living Program .•••••••..•.•••.•.•.....• 0 •••••••••••••••••••••• 

Travelers and Immigrants Aid .•.•.•....•..••..•.•......•............ 
Youth Attention center ................................... 0 •••• ., ••••• 

Indiana 
Clark county Youth Shelter •.•. ~ .•••.••...•• ~ ..••.....•........•.... 
crisis center ........................................................ . 
stopover, Inc. . ........... ., ................. ~ ..... " ............... . 
Youth Service Bureau Safe Station •••••••••••••••••••••••••••••••••• 

Michigan 
Advisory center for Teens ••..•...•........••.•.•.••..•.••...•....•. 
Getaway Community Services .....•••...•.•..•..••.....••.......... ~ .. 
Link Crisis Intervention center •.••..•.•••....••......•..... e •••••• 

Northeast Michigan Community Service Agency •••••••••••••••••••••••• 
The Sanctuary •...•.•..•••..•.••.•• Co •••••••••••••••••••••••••••••••• 

Webster House for Runaways ..•..••••..•. ~ •.•...•..•..• ~~ ......... e •• 

Minnesota 

Ohio 

Ain Dah Yung (Our Home) Shelter ••.•...•••.•••••.................... 
Cross Streets Program for Runaway & Homeless Youth ••••••••••••••••• 
Lutheran Social Services, Bethany Crisis Shelter ••••••••••••••••••• 
The Bridge for Runaway Youth ••••.••••••••••••••••••••••.•••••..••.• 
The Evergreen House •.••••••••••••••••••••••••••••••••.•••••••.•..•. 

Daybreak, Inc. . ..•...•......... ". _ ............. " ...•............... 
Huckleberry House o •••••••• ~ ••• v •••••••••• o ••• o •••••••••••••••••••• o 

New Life Youth Services, Lighthouse Runaway Shelter •••••••••••••••• 
Shelter Care/Safe Landing Youth Shelters 

Wisconsin 
Pathfinders for Runaways .••....•••.••.. ~ .••.....••.....•••.• o •••••• 

Walker's Point Youth & Family Center ••••••••••••••••••••••••••••••• 

REGION VI 

Arkansas 
Centers for Youth & Families, Stepping Stone Youth Services ••••••••• 
Comprehensive Juvenile Services, Inc •••••••••••••••••••••••••••••••• 
Consolidated Youth services, Inc •••••••••••••••••••••••••••••••••••• 
Youth Bridge •••••••••••• " •••• " ••••••••••••••• 0 •••••••••••••••••••••• 

Louisiana 
Harbour House .. .- ................... ~ •.•.••...•• 0» ••••••••••••••••••••• 

Hew Mexico 
Oklahoma 

Texas 

Northwest Family Services, Inc •••••••••••••••••••••••••••••••••••.•. 
Payne County Youth Services •••••••••••••..••••••••••.•..••.•........ 
Youth & Family Services •••••••••••••••.••••••••••••••••••••••••••••• 
Youth Services for Oklahoma County •••••••••••••••••••••••••••••••••• 
Youth Services of Tulsa, Inc • •••••••••••••••••• ~ •• o ••••••••••••••••• 

Harris County Children's Protective Services 
Institute for Child & Family Services ••••••• 
Middle Earth Unlimited, Inc. 
Montgomery County Youth Services •••••••••••••••••••••••••••••••••••• 
Promise House ............................... ~ •••••••••••••••••••••••••• 
Sabine Valley center •••••.••••••••••••.• 0 ••••••••••••••••••••••••••• 

Teen Connection Co •••••••••••••••••••••••••••••••••••••••••••••••••••• 

YMCA of Dallas •••••••.•• 0 •••••• 0 ••• II ••• 0 ............................ . 
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REGION VII 

Iowa 
Children's Square U. S .A. . .................................................................... $ ........ .. 

Francis Lauer Youth Services, Inc .......•.•.•........ 0 ••••••••••••• 

Iowa Homeless youth center ......•......•••••.•.••.•....•........... 
united Action for youth •••••••.••••••••••••••••••.•••• e •••••••••••• 

youth & Shelter Services, Inc •...••..•••.••• a ••••••••••••••••••••• P 

youth Homes, Inc.. .. .................... " ............ ~ ............... II .......................................... .. 

Kansas 
Kaw Valley center Community Services 

Missouri 
Comprehensive Human Services, Inc . .••• ~ •..••.•.••..•.•............. 
Maria.n Hall ........................ It ............. u ................................................................... .. 

Synergy House .... eo ...................... tI ••••••••••••••••••••••••••••••••••••• 

Youth Emergency Service .................. GI •••••••••••••• " •••••••••• 

youth In Need 
Nebraska 

Panhandle community Services 

REGION VIII 

Colorado 
Comitis Crisis center 0 ••• 0 ••••••••••••••••••••••••••••••• _ ••••••••• 

Dale House Project 8 ••••••••••••••••••••••••••••••••••••••••• 8" ••••• 

Garfield youth Services •..•...••...•••.•••..•••••......••....... c •• 

Larimer county Shelter Care .•••..•••.•.••.••..••..••.........•..••. 
Volunteers of America .•••..•.....•..•.......••.....••••........•... 

Montana 
Blackfeet Tribal Council 
Dakota North 

South 
Utah 
Wyoming 

Dakota 

Attention Home 

REGION IX 

Ari~ona 
Open-Inn, Inc .......... Ci ........................................... . 

Tumbleweed Center for Youth Resources •••••••••••••••••••••••••••••• 
California 

Bill Wil,Bon Center •..... so •••• oD ••••••••••••••••••••••••••• r;t ••••••••• 

Center for Human Services ••............•••..••......••.......•...•. 
central City Hospitality House .•..••••••••.•.••••...........•.•..•• 
Community Human Services ...•••.•..•..•.••••••••••••...•.•••.•.•.•.. 
Interface Community ...•.......• o ••••••••••••••• o ••••••••••••• ~ ••••• 

Larkin Street youth center ••••••••••••••••••••••••••••••••••.•••••• 
Los Padrinos of southern California •••••••••••••••••••••••••••••••• 
Orange County youth & Family Services •••••••••••••••••••••••••••••• 
Redwood Region youth Service Bureau ••••••••••• ~ •••••••••••••••••••• 
San Diego Youth Involvement, Inc ••••••••••••••••••••••••••••••••••• 
Social Advocates for youth (San Francisco) ••••••••••••••••••••••••• 
Social Advocates for youth (Santa Rosa) •••••••••••••••••••••••••••• 
Social Advocates for Youth, Inc •••••••••••••••••••••••••••••••••••• 
South Bay Community Services ...................................... . 
Tahoe Human Services ......•...........•..••...•.•••••.••••...•..... 
Travelers' Aid/Teen canteen •. ~ ••••.••.•••••..••••.•• o •••••••••••••• 

YMCA Juvenile Crisis Program, YMCA Youth & Family Resources •••••••• 
YMCA of San Diego •••••••••••••••••••••••••••••••••••••••••••••••••• 
Youth & Family Assistance •.•...•.•.•••••••.••••••••••...•......••.. 
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Hawaii 
Nevada 
GU8!Il 

Sanctuary, Inc. . ........ e _ ••••••••••••••••••••••••••••••••••• 'It • • • •• 458 
~rust ~erritory of Pacific Island. 
America.n Samoa 

REGION X 

Alaska 
Idaho 
Oregon 

Harry's Mother/Janis Youth Programs •••••••••••••••••••••••••••••••• 
Looking Glass ................... e ••••• e •••••••••• 00 ••••••••••••••••• 

Northwest Human Services •.•.• e ••••••••••••••••••••••••••••••••••••• 

Youthworks I Inc. . ....... 0 ••• It ••••• 8 ••••••••••••••• D •••••••••••••••• 

Washington 
Auburn Youth Resources .•..••....•••••..•.•••. e ••••••••••••••••••• ~. 
Community Youth Services .....•••••.••.•••••••.... ~ •....••.•.....••• 
Friends of Youth 
Youth Care 
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DEFINITION OF TERMS III 

Advocacy: 

Aftercare: 

Alcohol Abuse: 

Assessment: 

Case Management: 

counseling: 

Drug Abuse: 

Independent Living 
Skills 'llraininq: 

Independent Living 
Plan: 

Information: 

Information and 
Referral: 

Intake: 

Actions to represent or defend a client. 

services provided beyond the time a youth spends 
in a shelter or transitional living situation. 

See Substance Abuse 

The procesa of determining the nature, cause, 
progression, and the prognosis of a problem, and 
what can be changed to minimize or resolve it. 
Assessments for alcohol or drug abuse problems 
includa, for example, identification of risk 
factors, such as parental drug or alcohol abuse 
and tolerant attitudes toward consumption of such 
substances. 

A procedure to coordinate all the helping 
activities on behalf of a client, or a group of 
clients, including comprehensive multidimensional 
assessment, periodic reassessment, coordination 
of services, and monitoring and evaluation of 
client progress. 

Giving advice, delineating alternatives, helping 
to articulate goals, and providing needed 
information. 

See Substance Abuse 

Training in daily living akills, budgeting, 
locating and maintaining housing, and career or 
employment related planning ( including an 
educational program leading to a high school 
diploma, training, and job related counseling). 

A written plan, based on a needs assessment, 
to help the participant identify and access 
needed services and training, and develop goals 
and a strategy for achieving those goals. 

A service to inform clients about existing 
benefits and programs in the community and the 
procedures for obtaining and using them. 

A service that provides information and helps 
clients find other appropriate sources of help. 
It mayor may not include follow-up. 

When a client seeks service, a procedure that 
provides information about the conditions of 
service (such as rules), obtains basic 
information about the client, arrives at an 
agreement with the client about willingness to be 
served by the program. 

viii 



Intervention: 

Mental Health 
Services: 

outreach: 

Prevention: 

Transitional 
Living: 

Substance Abuse: 

Actions taken to solve or prevent problems, or to 
achieve goals. 

Clinical preventive services and social services 
provided by psychiatrists, psychologists, 
psychiatric nurses, and social workers. 

Services designed to inform individuals about the 
program and attract those who are eligible to 
participate in the program. 

Actions taken to minimize and eliminate social, 
psychological, or other conditions (such as 
alcohol and drug abuse) known to cause or 
contribute to physical and emotional illness. 

Living arrangement with a program to help youth 
pass from a stage of dependency on adults to 
independent living. 

A disorder related to the unhealthy use of 
alcohol or drugs. To be considered a substance 
abuser, an individual must have used the 
Bubstance for over one month; had social, legal, 
or vocational problems as a result of its use; 
and developed a pathological pattern of use 
(episodic binges) or psychological dependence (a 
desire for continued use and an inability to 
inhibit that desire). 

* Many of these definitions are taken from: Barker, R.L., 
(1987) The Social Work Dictionary, Silver spring, HD:National 

Association of social~workers 
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REGION I 

• 
• • 
• 
at 

• 

Connecticut 
Maine 
Massachusetts 
New Hampshire 
Rhode Island 
Vermont 
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COUNCIL OF CHURCHES 

126 Washington Avenue 
Bridgeport, CT 06604 

(203) 334-1121 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
lit 

• 
• 
• 
• 
• 
o 

• 
• 
• 
• 

• 
• 
• 

outreach (schools and community agencies) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Refer for family counseling 
Provide tr~nsportation 
Refer for health care 
Refer for other living arrangements 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Refer for Independent Living Skills Training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Refer for peer counseling 
Provide and refer for AIDS/HIV education and treatment 
Refer gay/lesbian youth for special services 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
II 

Job training 
counseling for drug abuse 
Family counseling 

• 
• 
• 

Counseling for alcoholism 
Mental health services 
Group counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

In-service training 
Initial work with Supervisor 

Nalitmal Associa:Wn of SocitJJ WorUr.s. Inc. 
January 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

2 



Council of Churches 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-16 years of age 

39% Black 
30% Hispanic 

29% White 
3% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

50% Absence of father 
10% Absence of mother 

9% Other abuse of youth by parent 
3% Youth was in foster care 
2% Parent ls an alcoholic 
1% Sexual abuse of youth by parent 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Distributed information in schools 
Public service announcements on radio 
Church groups and organizations 
counselors/workers in schools 

NaIion.al Associalion of SodaJ Worter.r. Inc. 
JO/IJIIlTY 1993 3 
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QUINEBAUG V ALLEY YOUTH & 
FAMILY SERVICES, INC. 

P.O. Box 812 
N. Grosvenordale, CT 06255 

(203) 923-9526 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
o 
o 
(I 

• 
• 
• 
• 
• 
• 
Q 

• .. 
• 
• 
• 
• 
G 

• 
• 
• 
• 
• 
• 
• 

outreach (outreach to referral sources) 
Screening/intake 
Temporary shelter 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide recreational program 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Sponsor peer counseling 
Refer for AIDS/HIV treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Mental health services 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NadonaJ Associalion of Soci4l wcrter.r. 1nc. 
JQJIJI(Jty 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Counseling for drug abuse 
• Parent counseling 
0 Group counseling 
• Alternative living 
0 Recreation/leisure time 

activities 

-



QWneba\l&VaIley Youth & 
Familv Services. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

88% White 
5% Black 
5% Hispanic 

1% Asian 
1% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Absence of father 
50% Other abuse of youth by parent 
40% Youth has education/school p'roblems 
40% Family with long term economic problems 
30% Youth was in foster care 
30% Parent is an alcoholic 
25% Sexual abuse of youth by parent 
25% Violence by other family members 
25% Absence of caretaker 
25% Youth has. mental health problem 
25% Youth is in trouble with the justice system 
20% Youth has attempted suicide 
20% Absence of mother 
20% Parent temporarily lost job 
20% Parent has mental health problem 
15% Youth has disability 
10% Parent is a drug abuser 
10% Youth is an alcoholic 
10% Youth is a drug abuser 
10% Youth has no means of support 
10% Family temporarily lost housing 

5% Parent has disability 

ASSESSMENTS 

• 
CI 

• 
• 
• 
• 

Drug abuse 
Alcohol abuBe 
Health problems 
Mental health problema 
Suicidal ideation 
Support from relatives and/or friends 

NDlional Associadon of SocUU Wori:er.r.lnc. 
JtIIWIJTY 1993 5 
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Quinebaug VaIl<:y Youth &. 
Familv ~l"Vic.,.. Inc. 

PUBLIC AW ARENESS/CO:MMUNlTY OUfREACH ACTIVITIES 

• 
• 
It 

Conducted sessions in schools 
Distributed information in schools 
Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our shelter homes are private homes providing a close family setting for our 
youth and keeping them as close to their community as possible. We have a 
mental health clinic so that counseling and evaluation can be provided. 

Natimal Associalion of SociD1 Wor*D:s, W. 
101UlMJ11993 6 
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THE YOUTH SHELTER 

105 Prospect street 
Greenwich, CT 06830 

(203) 661-2599 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
" • 
• 
• 
• 
• 
• 
• 
• 
• 
ell 

• 
• 
• 
• 
• 
• 
• 
o 

Outreach (face-to-face 24 hours a day) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shel'~er 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide .and Refer for Independent Living Skills Training 
Provide recreational program 
Provide educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Refer for peer counseling 
Provide and refer for AIDS/HIV education and treatment 
Provide and refer gay/lesbian youth for special services • 

• Provide for and refer minority and immigrant youth (with language 
and cultural barriers) for special services 

• Sponsor recreation/leisure time activities 

AITERCARE SERVICES OFFERED TO YOlITH 

o 

• 
• 
• 
• 
• 
• 
• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Peer counseling 
Financial assistance 

NaIional Associalicfl of Scdo.l WotXer.r. hie. 
Jar/J4llfY 1993 

e 
o 

• 
• 
• 
• 
• 
" 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Alternative living 
Recreation/leisure time 
activities 

7 
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The Youth Shelter 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-17 years of age 45% White 
40% Black 
10% Hispanic 

3% Asian 
2% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

15% Youth has mental health problem 
15% Other abuse of youth by parent 
10% Sexual abuse of youth by parent 
10% ·Parent is an alcoholic 
10% Youth has education/school problems 
10% Youth is in trouble with the justice system 
lQ% Family temporarily lost housing 
10% Absence of caretaker 
10% Parent has mental health problem 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC A W ARENESS/COl\1MUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Community wide activities 
• Street workers 
• Counselors/workers in schools 

National Associadon of Social Worka.r. Inc. 
JQ/lJJQry 1993 8 



The Youth Shelter I 
INNOVATIVE FEATURES OF PROGRAM AS REPORTED I 
BY AGENCY 

The agency provides a 24-hour crisis intervention and emergency shelter I 
program for adolescents ages 12-17. The program is community-based and 
requires parental involvement (when there is a family). Aftercare is also a 
unique program offered by The Youth Shelter. Clients receive daily 
counseling, if necessary, following discharge, for up to three months. I 
Finally, 24-hour face-to-face crisis intervention is critical. 

National Assodolion of SociJJl WorUn. Inc. 
JC11IUlUY 1993 9 
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WATERBURY YOUTH SERVICE SYSTEM 

95 North Main street 
Waterbury, CT 06702 

(203) 573-0264 

SERVICES OFFERED TO YOUTH 

• 
• 
e 

• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
• 
• 
o 

• 
II 

• 
• 
• 
tI 

e 

• 
• 
• 
• 
• 
o 

OUtreach (crisis intervention) 
Screening/intake 
Temporary shelter 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
o 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Financial assistance 

Nalional Associalion of SocW Worken. Inc. 
JDrUIIUY 1993 

• 
• 
• 
• 
• 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Recreation/leisure time 
activities 

10 



Waterbury Youth Service System 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

50% White 
20% Black 
20% Hispanic 

5% Asian 
5% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

45% Absence of father 
40% Youth has mental health problem 
30% Parent is an alcoholic 
30% Youth has no means of support 
30% Youth was in foster care 
25% Family with long-term economic problema 
25% Youth has education/school problems 
20% Family temporarily lost housing 
20% Absence of caretaker 
20% Parent is a drug abuser 
20% Youth has attempted suicide 
20% Youth is in trouble with the justice system 
15% Sexual abuse of youth by parent 
15% Other abuse of youth by parent 
15% Parent has mental health problem 
10% Youth is an alcoholic 
10% Absence of mother 

5% Violence by other family members 
5% Parent temporarily lost job 
3% Youth has disability 
3% Youth is a drug abuser 
1% Parent has disability 

ASSESSlVIENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

NtllioMl Associalicn of Social Wori'.£n, 1n.c. 
JtJIIJIJUY 1993 11 
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Waterbury Youth Service System 

PUBLIC AW ARENESS/COMMUN1TY OurREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television 
• Established social network among community providers 
• street workers 
• Counselors/workers in schools 
• Posters and pamphlets 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program provides twenty-four hour emergency crisis intervention, emergency 
shelter, counseling, and/or referral. The crisis intervention counselors have 
an on-site response time of one hour during regular business hours, and a two
hour response time evenings and weekends. Most of the after hour referrals 
are made by "word of mouth" of peers. 

Nalional Associalion of SociJJl Workers. 1M. 
January 1993 12 



YOUTH CONTINUUM, INC. 

54 Meadow street 
New Haven, CT 06519 

(203) 562-3396 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Provide transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for other living arrangements 
Refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of Buicidal behavior 
Help youth develop independent living plan 
Provide independent living skills 
Provide recreational program 
Provide educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
sponsor peer counseling 
Provide AIDS/HIV education 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFWl'ERCARE SERVICES OFFERED TO YOUTH 

II 

• 
• 
• 

Case management 
Education 
Family counseling 
Peer counseling 

Nalional Associaliots of Soda1 WorUr.r. l/Ic. 
JII1WtlT'Y 1993 

• 
• 
• 
• 

Health care 
Individual counseling 
Group counseling 
Recreation/leisure time 
activities 
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Youth Continuum. loco 

TYPES OF STAFF TRAINING OFF'ERED 

G.eneral Specialized 

Orientation 
In-service training 

Alcohol and drug abuse 

Initial work with supervisor 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

15-16 years of age 55% Black 
35% White 

10% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Youth is a drug abuser 
70% Youth has no means of support 
65% . Absence of father 
60% Parent is a drug abuser 
60% Other abuse of youth by parent 
60% Violence by other family members 
50% parent is an alcoholic 
50% Family with long-term economic problems 
45% Parent temporarily lost job 
30% Youth has education/school problems 
30% Sexual abuse of youth by parent 
20% Parent has mental health problem 
20% Youth is in trouble with the justice system 
15% Youth is an alcoholic 
15% Family temporarily lost housing 
15% Absence of caretaker 
15% Parent has disability 
10% Youth has disability 
10% Youth has mental health problem 
10% Youth was in foster care 

8% Absence of mother 
5% Youth has attempted suicide 
2% Youth is gay/lesbian 

ASSESSMENTS 

It 

It 

e 

• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 

Nadonal Associalion of ScciD1 Wortu.r, lIIc. 
JaruJIJYY 1993 14 



Youth Continuum. Inc. 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on television and radio 
• Newspaper 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The drug prevention program offered to shelter group homes and the community, 
includes a full-day education program for shelter residents. 

Nariona1 Associalion ojSodDl Worken. Inc. 
Ianwuyl993 15 
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NEW BEGINNINGS, INC. 

436 Main street 
Lewiston, ME 04240 

(207) 795-4077 

SERViCES OFFERED TO youm 
• 
• 
• 
• 
a 

• 
" • 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• .. 
• 
• 
• .. .. 
• 
It 

II 

outreach (street worker outreach) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for other living arrangements 
Organize other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clip.nts 
Coordinate with criminal/juvenile justice system 
Provide and refer for AIDS/HIV education and treatment 
Refer gay/lesbian youth for special services 
Sponsor and refer for recreation/leisure tune activities 
Adventure challenge 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment .. Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Alternative living 
• Recreation/leisure time 

activities 

NaJionaJ Associalion of Social Workn.r, lric. 
JanJUlry 1993 

• Health care 
It Job training 
II Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Financial assistance 

16 



New BeginninRS. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
HIV/AIDS education 
Adventure-baGed counseling 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-20 years of age 95% White 5% Unknown 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Youth has mental health problem 
90% Youth has no means of support 
85% Youth has education/school problems 
80% Youth has Disability 
80% Absence of father 
70% Parent is an alcoholic 
70% Parent is a drug abuser 
70% Youth has attempted suicide 
70% Parent has mental health problem 
65% Absence of caretaker 
60% Violence by other family members 
60% Family with long-term economic problems 
50% Youth was in foster care 
45% Sexual abuse of youth by parent 
40% Absence of mother 
40% Youth is in trouble with the justice sys'tem 
30% Youth is a drug abuser 
25% Youth is an alcoholic 
15% Other abuse of youth by parent ' 
10% Parent has disability 
10% Parent temporarily lost job 
10% Family temporarily lost housing 
10% Youth is gay/lesbian 

1% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or 

NaliJJntJl Associalion of Social WorUr.r, Inc. 
Jarwary 1993 

infection 

friends 
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~---~------------.--------"-------------

New Be¢nnings. Inc. 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Articles and news stories regarding the agency's efforts to serve 
this population 

• street outreach workers 
• Participation in state and local organizations and coalitions 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The residential component of our independent living skills program is baaed on 
an adventure-based counseling model. This model focuses on the intangible 
skills of decision making, problem solving, communication, and conflict 
resolution. This model empowers youth by allowing opportunities for 
meaningful decision making at both individual and group levels. 

NalionaJ Associalion of Social Worker.r. Inc. 
JQ1WIJry 1993 18 



YOIJTH AND FAMILY SERVICES, INC. 

65 Russell street 
Skowhegan, ME 04976 

(207) 474-8311 

SERVICES OFFERED TO YOUTH 

.. 
• 
II 

• 
• 
• 
II 

• 
it 

• 
• 
• 
CI 

• .. .. .. 
• 
• 
II 

II 

• 
• 

Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for hea,lth care 
Refor to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Provide abd refer to recreational program 
Provide educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education 

AFTERCARE SERVICES OFFERED TO YOUTH 

.. Counseling for alcoholism II Counseling for drug abuse .. Mental health services • Individual counseling 
• Parent counseling .. Family counseling 
• Group counseling .. Recreation/leisure time 

activities 

TYPES OF STAFF TRAINING O}'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NatioMl Assoc:ialion of Social WorUr.r./nJ:. 
JtlIWIU'J 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Youth and Family Services. Inc. 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

10-17 years of age 99% White 1% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

100% 
100% 

99% 
90% 
90% 
90% 
85% 
80% 
80% 
80% 
80% 
80% 
80% 
80% 
60% 
40% 
40% 
30% 
10% 
10% 

Youth has education/school problems 
Youth has no means of support 
Parent temporarily lost job 
Absence of father 
Family with long-term economic problems 
Absence of caretaker 
Youth was in foster care 
Parent is an alcoholic 
Parent is a drug abuser 
Sexual abuse of YOll-:'h by parent 
Other abuse of youth by parent 
Youth haa mental health problem 
Youth is an alcoholic 
Youth is a drug abuser 
Violence by other family members 
Parent has mental health problem 
'Youth is in trouble with the justice system 
Absence of mother 
Youth has attempted suicide 
Family temporarily lost housing 

ASSESSMENTS 

• Drua abuse 
o Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

It 

• 
• 
o 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Counselors/workers in schools 

NaDonal Assodalicn ofSodal Workus. Inc. 
JaJIJIIlry 1993 20 



YWCA FAm HARBOR EMERGENCY SHELTER 

87 spring street 
Portland, ME 04101 

(207) 874-1130 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
s 

• 
• 
o 
III 

• 
• 
• 
• 
• 
• 
• 
• 
• 

outreach (rehabilitation, access to education) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Reier to transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Provide educational program 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Provide AIDS/HIV education and refer for treatment 
Provide and refer gay/lesbian youth for special services 
Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Sponsor recreation/leisure time activities 

AF1:'ERCARE SERVICES OFFERED TO YOUfH 

• Case management 
• Job training 
• Mental health services 
• Counseling for drug abuse 
• Family counseling 
• Peer counseling 
• Financial assistance 

NaIionaJ Associalion of Soci4l Worker.\', Inc. 
January 1993 

• Education 
• Employment 
• Counseling for alcoholism 
• Individual counseling 
• Parent counseling 
• Group counseling 
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YWCA Fair Harbor Emergency Shelter 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

orientation 
In-service training 
Initial work with Buperviso:r: 

Alcohol and drug abuse 
Mental health problema 
Suicidal behavior 
Crisis intervention 

CLIENT INFORMATlori 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-17 years of age 

97% White 
1% Black 

1% AGian 
1% other 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Absence of caretaker 
90% Sexual abuse of youth by parent 
90% Youth has education/school problems 
90% Youth has no meaus of support 
85% Youth has attempted suicide 
80% Other abuse of youth by parent 
80% Violence by other family members 
80% Parent is an alcoholic 
80% Parent is a drug abuser 
80% Youth haa mental health problem 
80% Youth was in foster care 
70% Youth is an alcoholic 
70% Youth is a drug abuser 
70% Absence of mother 
70% Absence of father 
70% Family with long term economic problems 
55% youth is in trouble with the justice system 
50% Parent temporarily lost job 
50% Parent has mental health problem 
35% youth is gay/lesbian 
20% youth has AIDS or is HIV-positive 
20% Family temporarily lost housing 
10% Parent has disability 
10% youth has disability 

ASSESSl\IENTS 

• .. 
(I 

• 
• 
• 
II 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 
Physical, sexual abuse 

NaJioNJl Association ofSocia1 Won:en,lnc. 
Jarwmy 1993 22 



YWCA Fair Harbor Emergency Shelter 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

c Conducted sessions in schools 
• Distributed information in schools 
• Public speaking to community agencies 

NaJional AssociDlion of Social Wmier.r. lnc. 
Janwuy 1993 23 
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FRANKLIN/HAMPSHIRE MENTAL HEALTH CENTER 

17 New South street 
Northampton, MA 01060 

(413) 586-8680 

SERVICES OF'}'ERED TO YOUTH 

• 
• 
• 
• 
• 
It 

• 
• 
It 

• 
• 
• 
• 
• 
• 
• 
It 

• 
II 

• 
• 
• 
• 
• 
• 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 

. Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Provide independent living skills training 
Provide recreational program 
Provide educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education 
Refer gay/lesbian youth for special services 
Sponsor recreation/leisure time activities 

AFfERCARE SERVICES OFFERED TO YOUTH 

None reported 

TYPES OF STAFF TRAlNING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Narion41 AssociaJion ofSoci4l, WoTi:er.r, Inc. 
10IWlUJ 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS and family planning behavior 
Management 

24 



FranklinlHampshire Mental Health Center I • 
CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-17 years of age 

RaciallEthnic Characteristics 

60% White 
30% Black 

10% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced the problems was not available. 

Sexual abuse of youth by parent 
Other abuse of youth by parent 
Violence by other family members 
Parent has disability 
Parent has mental health problem 
Parent is an alcoholic 
Parent is a drug abuser 
Youth has education/school problems 
Youth is an alcoholic 
Youth is a drug abuser 
Youth has attempted suicide 
Youth is in trouble with the justice system 
Absence of father 
Youth was in foster care 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
~ Mental health problems 
• Suicidal ideation 

PUBLIC AW ARENESS/COM:MIJNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on radio 

NaJioMJ AssociD1ion oJSocW Wor*er.s.lne. 
JC11UIIUY 1993 25 
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NEWTON-WELLESLEY .. WESTON-NEEDHAM 

~30~ Centre street 
Newton, MA 02159 

(617) 244-4802 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
lIP 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for transportation 
Provide and refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcQholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Provide and refer for AIDS/HIV education and treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
" 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Alternative living 

National AssocWion of SociJJl WotUn. Inc. 
J01IJJlZTY 1993 

" II 

• 
• 
• 
1\1 

• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Recreation/leisure time 
activities 

26 



Newtoo-WeUesley-Westoo-Needham 

TYPES OF STAFF TRAlN1NG OFFERED 

General Specialized 

orientation 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
CPR 
HIV/AIDS 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 95% White 
3% Black 

2% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Absence of father 
50% Youth has education/school problems 
50% Youth is an alcoholic 
50% Youth has mental health problem 
30% Other abuse of youth by pa~ent 
20% Violence by other family members 
15% Youth is a drug abuser 
15% Youth was in foster care 
15% Family with long-term economic problems 
10% Sexual abuBe of youth by parent 
10% Parent is an alcoholic 
10% Parent is a drug abuser 
10% Youth has attempted suicide 
10% Absence of caretaker 
10% Parent temporarily lost job 

5% Youth is in trouble with the justice system 
5% Absence of mother 
5% Youth has no means of support 
5% Parent has mental health problem 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMlJNITY OTJTREACH ACTIVITIES 

e street workers 

NatioMl Associalion of Social Wortu.r, Inc. 
laruliUY 1993 27 
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WAYSIDE COl\1MUNITY PROGRAMS 

4 Thurber street 
Framingham, MA 01701 

(508) 879-9800 

SERVICES OF'lfERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
II 

• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer ,f'or individual counseling 
Provide and refer for family counseling 
Provide and refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth devlelop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Provide and refl9r for employment assistance 
Provide and refer clients for advocacy 
Coordinate with criminal/juvenile juetice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Provide AIDS/HIV education 
Refer gay/lesbian youth for special services 
Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO YOUTH 

• Mental health services 
II Parent counseling 
• Group counseling 
• Alternative living 
II Residential treatment 
• Independent living 

Nalioool Associat:ion qjSoda1 Worken,lnc. 
Jtl1WlUY 1993 

• Individual counseling 
• Family counseling 
• Peer counseling 
:.J Recreation/leisure time 

activities 

28 



------~------~~~-----------------------

Wayside Community Programs 

TYPES OF STAFF tRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

yrollPS Serv~ 

12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior. 

RacjallEthnic Charact~ristiqS 

70% White 
20% Black 

10% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

60% Sexual abuse of youth by parent 
60% Other abuse of youth by parent 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced these problems was not available. 

Parent temporarily lost job 
Family with long-term economic problems 
Absence of caretak~r 
Violence by other family members 
Parent has disability 
Parent has mental health problem 
Parent is an alcoholic 
Parent is a drug abuser 
Youth has education/school problems 
youth has disability 
youth has mental health problem 
Youth ia an alcoholic 
youth is a drug abuser 
youth has attempted suicide 
youth is in trouble with the justice system 
Absence of mother 
Absence of father 
youth has no means of support 
youth was in foster care 
Youth is gay/lesbian 

ASSESSl\fENTS 

• Drug abuse 
o Alcohol abuse 
• Health problema including HIV 
• Mental health problems 
• Suicidal ideation 
o Support from relatives and/or 

NalionqJ A.s.rociDlion ojSocU:d WotUr.r,lnc. 
Jtl1UIIUY 1993 

infection 

friends 
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Wayside Community Programs 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• More public donations for runaway and homeless youth 

(e.g., food and clothing) 
• Counselors/workers in schools 

ThNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGF.NCY 

Ability for program youth to: (ll participate in Project DEPTH, an agency
sponsored drama troupe that visits local schools to perform skits on drug 
abuse prevention ana education, as well as other teen deciaion-making issues; 
(2) work competitively for HomePros, an agency-sponsored office cleaning 
business; and (3) access the various other mental health, child welfare, 
residential, educational, and health services of its pa.rent multi-service 
agency. 

NaIioMl Association ojSociGl WoTten.1ru:.. 
JaJIJJIUY 1993 30 



-------------~-----------.----"------------------

YWCA OF WESTERN MASSACIIDSETTS 

•• 

120 Maple street 
springfield, MA 01103 

(413) 732-3121 

SERVICF..8 OF'F'ERED TO YOUTH 

• 
II 

III 

II 

• 
II ., 
• 
• 
'l!! 

• 
• 
• 
• 
~ 

• 
• 
D 

• 
II 

It 

• 
• 
• 
II 

Case management 
Information and referral 
Follow-~lP to referral 
Provid~ and refer for individual couneelinq 
Provide and refer for family counseling ." 
Provide and refer fo~ transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare ser'vices 
Provide and refer to drug abuse program 
provide and refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Pr • .;:.vide independent living skills training 
Refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/justice system 
Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Refer for recreation/leisure time activities 

AFTERCARE SERVICES O}'F'ERED TO YOUTH 

e Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse • Mental health services 
• Individual counseling • Recreation/leisure time 

activities 

TYPES OF STAFF TRAlNlNG OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NaIicM1 Associalf.m ojSocW WoTt=.1nc. 
JD1UIIll)Il993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

31 
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YWCA or Western Massachusetts 

CLIK~ INFORMATION 

RaciallEthnic Characteris.ti~ 

13-19 years of age 47% White 
29% Black 

17% Hispanic 
7% other 

Problems Experienced By Clients Prior To Being Served By Agency 

87% Family with long-term economic problems 
75% Youth was in foster care 
68% Absence of father 
67% Youth has education/school problems 
61% Parent is an alcoholic 
60% Youth is a drug abuser 
56% Parent is a drug abuser 
56% Youth was in adolescent shelter 
42% other abuse of youth by parent 
38% Absence of mother 
36% Youth is an alcoholic 
31% Sexual abuse of youth by parent/other adult 
20% Youth is in trouble with the justice system 
15% Youth has attempted suicide 
15% Absence of caretaker 
15% 'Youth has mental health problem 
13% Youth has no means of support 

6% Youth has disability 
3% Youth is gay/lesbian 

ASSESSMENTS 

e Drug abuse 
e Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 
• Runaway history/problems 
• Children of alcoholic/addict parents 

PUBLIC A W ARENESS/COMl\fiJNITY OUTREACH ACTIVITIES 

It Distri.buted information in schools 
• Public service announcements on radio 
• Quarterly community education workshops 
• Street workers 
• Distributed literature at "hangout" spots (e.g., bus 

terminals, malls, newspaper stands, etc.) 

NaIio!uJl Associalion of Social Wori:o:s. Inc. 
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YWCA of Western Massachusetts I 
INNOVATIVE FEATURES OF PROGRAM AS REPORTED I 
BY AGENCY 

Our case manager/client ratio is kept small enough to allow each youth to get 
the attention and services his/her case merits, recognizing that flexibility I 
is required to address the multiple needs of each case. We follow up with 
clients to ensure that referrals worked and to support continued participation 
(as appropriate) in services referred to. The effects of parental substance I 
abuse on youth, as well as youth's own abuse, are addressed. 

NatUmoJ Associalion ojSociaJ Worken.lnc. 
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YWCA RUNAWAY ADOLESCENT PROGRAM 

17 Harriet street 
springfield, MA 01107 

(413) 731-9737 

SERVICES O]fF'ERED TO YOUfH 

co 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 
e 
o 

• 
• 
• 
• 
• 
• 
e 

• 
• 
o 

• 
• 

• 
• 
• 
• 
• 

Outreach (advertising, presentations, brochures, mailings) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Refer for individual counseling 
Refer for family counseling 
Refer for transportation 
Provide and refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to and help youth develop independent living plan 
Provide independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assista.nce 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Refer for recreation/leisure time activities 

AFCI'ERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
e Counseling for drug abuse 
• Individual counseling 
9 Family counseling 
9 Financial asoistance 

National Assodalion ojSocial WOttm.1nc. 
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• Health care 
III Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Recreation/leisure time 

activities 
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YWCA Runaway Adolescent PrOWIIm 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 60% White 
15% Black 

25% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

85% Sexual abuse of youth by parent 
85% Other abuse of youth by parent 
85% Absence of caretaker 
80% Violence by other family members 
75% Youth has education/school problems 
70% Family with long-term economic problems 
65% Absence of father 
60% Parent temporarily lost job 
40% Parent is an alcoholic 
40% Parent is a drug abuser 
40% Absence'of mother 
40% Youth was in foster care 
35% Youth has attempted suicide 
30% Parent has disability 
30% Youth has mental health problem 
30% Youth is in trouble with the justice syatem 
25% Parent has mental health problem 
20% Youth is an alcoholic 
20% Youth is a drug abuser 
20% Youth haa no means of support 
10% Youth has disability 
10% Family temporarily lost housing 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NalioMl Associalion of Social Wol'llzn. Inc. 
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YWCA Runaway Adolescent Program 

PUBLIC AW ARENESS/COM:rtruNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on television 
• TV specials 
• Newspaper articles 
• street workers 
• Counselors/workers in schools 
• Posters and pamphlets 

lNNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• 
• 
o 

• 
• 

Drug and alcohol weekly education group 
Weekly health issues group 
Weekly individual meetings with nurse for all residents 
Daily education program 
Case management 

Nalional AssociDlion of SociDl Wo,*=,o Inc. 
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CHILD AND FAMILY SERVICES 

99 Hanover street 
Manchester, NH 03101 

(603) 668-1920 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
= 
o 
Ci 

III 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
c 

• 

• 
o 

• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide lind arrange for meals (for sheltered) 
Case man;agement 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer fl:>r health care 
Refer tl::l transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer t:o program for alcoholics 
Refer for mental health services 
Refer jeor treatment of suicidal behavior 
Help yl:luth develop independent living plan 
Provid,e and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Provid.e and refer for employment assistance 
Provide advocacy for clients 
Coordlnate with criminal/justice system 
Refer to agency that coordinates with criminal/juvenile 

just:Lce system 
Refer for AIDS/HIV treatment 
Provide and refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Spons.or and refer for recreation/leisure time activities 
Refex" to services provided by parent agency, such as mediation, 
pre~!nancy counseling, therapeutic support groups, etc. 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
0 Education 
• Employment 
• Counseling for drug abuse 
• Indi,vidual counseling 
• Faml..1y counseling 
• Peel' counseling 
• Fim:tncial assistance 

Na1WnD1 Associalion ufSocW WotUn.lnc. 
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• 
• 
• 
Ii 

• 
• 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Alternative living 
Recreation/leisure time 
activities 
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auld and Family Services 

TYPES OF STAFF TRAJNING OF'F'ERED 

General 

orientation 
In-service training 

CLIENf INFORMATION 

Groups Served 

12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
crisis intervention 
outreach 

RaciallEthnic Characteristics 

95% White 
5% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

65% Youth has education/school problems 
60% Other abuse of youth by parent 
55% Parent is an alcoholic 
50% Violence by other family members 
50% . Absence of caretaker 
40% Sexual abuse of youth by parent 
30% Absence of father 
25% Parent has mental health problem 
25% Family with long-term economic problema 
18% Youth was in foster care 
15% Parent is a drug abuser 
15% Youth is an alcoholic 
15% Youth has no means of support 
15% Parent temporarily lost job 
12% Parent has disability 
10% Youth has mental health problem 
10% Family temporarily lost housing 

7% Youth is a drug abuser 
5% Youth has disability 
5% Absence of mother 
5% Youth is in trouble with the justice system 
2% Youth has attempted suicide 
1% Youth is gay/lesbian 

ASSESSMENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental Health problems 
Suicidal ideation 

Nalional AssocialWn ofSod4l Wotte..r,lnc. 
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Child and Family Services 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio and television 
• Posters/meetings for general public 
• street workers 
• Counselors/workers in schools working on individual and 

group basis and in agency STEP/TEEN groups 
• Parent agency has completed recruitment of children for children 

of alcoholics groups, parents for adult children of alcoholics 
groups and Operated STEP, separation/divorce and other 
parenting/family life groups 

INNOVATIVE FEATURES OF PROGRAM AS REPOR1ED 
BY AGENCY 

The success of this program in establishing very positive relationships with 
area schools, in order to bring about problem remediation and prevention, has 
been outstanding in Manchester (largest city in the state). The program 
provides long-term use of community families to provide host home care (dating 
to 1972), and has recently established improved and very helpful relations 
with mental health centers, which .is due to a state mental health grant to 
provide outreach to homeless youth. 

Since 1975, this program has operated a group home in the state capitol city, 
Concord. Recent expansion to cover nearly 90% of the state has become 
possible. Services are to all areas except the western border communities, 
which are served by a separate program. 

Nadonal Associalion of Social Worket:s. Inc. 
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COM1\fUNITY YOUTH ADVOCATES 

36 Tremont Square 
Claremont, NH 03743 

(603) 543-0427 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide family counseling 
Refer for health care 
Organize and refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer for mental health services 
Provide treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 
Sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'}'ERED TO YOUTH 

• Case management ., Health care 
• Education • Job training 

-

• Employment • Counseling for alcoholism 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Recreation/leisure time 

activities 

Nalion.a1 Associalion ofSociDl Worken.lnc. 
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• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
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Community Youth Advocates 

TYPES OF STAFF TRAINlNG OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health probl~~s 
Suicidal behavior 

CLIENT INFORMATION 

Groups Serveg RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

99% White 1% Black 

Problems Experienced By Clients PriQr To Being Served By Agency 

50% Youth has education/school problems 
50% Youth is an alcoholic 
50% Youth is a drug abuser 
50% Youth is in trouble with the justice system 
50% Family with long-term economic problems 
50% Absence of mother 
50% Absence of father 
30% Youth has no means of support 
20% Parent is an alcoholic 
20% Parent is a drug abuser 
20% Youth has mental health problem 
15% Sexual abuse by parent 
15% other abuse by parent 
10% Parent temporarily lost job 
10% Absence of caretaker 
10% Disability 
10% Youth has attempted suicide 
10% Youth was in foster care 

2% Family temporarily lost housing 
2% Violence by other family members 
1% Parent has disability 

Parent has mental health problem (no data on percentage) 

ASSESSl\;IENTS 

II 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Nalion4l Associalion qfSociaJ Worken. Inc. 
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Community Youth Advocates 

PUBLIC AW ARENESS/COM1\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
o Public service announcements on television and radio 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Court liaison and advocacy, street counseling, long-term networking with 
community resources, peer counseling, and court diversion program. 

NaziotwJ Associadofl of SocItzl warUn. Inc. 
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WASHINGTON COUNTY YOUTH SERVICE BUREAU 

, 

P.O. Box 627 
Montpelier, VT 05601 

(802) 229-9151 

SERVICES OF'F'ERED TO YOUfH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
" • 
• 
• 
" • 
• 
• 
• 
<I 

• 
e 

" • 
• 
• 

" • 
• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer to develop independent living plan 
Refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• 
" • 
• 
• 
<e 

• 
• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Peer counseling 
Financial assistance 

National AssociDlion qf Soda! Worken, Inc. 
JI11IIIIUY 1993 

• 
• 
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<I 

• 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Alternative living 
Recreation/leisure time 
activities 
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Washington County Youth Service Burellu 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior Initial work with supervisor 

CLIENT INFORMATION 

Gr.oups Served RaciallEthnic Characteristics 

15-16 years of age 100% White 

problems Experienced By Clients PriQr To Being Served By Agency 

51% Family communication problem 
21% Sexual and other abuse of youth by parent 
13%. Youth has mental health problem 

3% Parent has mental health probl~.m 
2% Youth is an alcoholic 
1% Youth has education/school problems 
1% Youth is in trouble with the justice sy'stem 
1% Peer problems 
1% Parent marital problem 

ASSESSl\1ENTS 

• 
• 
• 
• 
o 

• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMIJNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted Sessions in Schools 
Distributed Information in schools 
Public Service Announcements on Radio 
street Workers 
Counselors/workers in Schools 

Nalional Associaliora ofSodaJ Wotter.s, 11Ic. 
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Washington County Youth Service Bureau I 
INNOVATIVE FEATURES OF PROGR.Al\-I AS REPORTED I 
BY AGENCY 

Housing for runaways, outreach capabilities, and counseling services, and II 
referral services. 

NalioMl Associalion of SociDl WorUr.r, Inc. 
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REGION II 

• New Jersey 
• New York 
• Puerto Rico 
• Virgin Islands 
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ATLANTIC COUNTY 
SOCIAL SERVICES DEPARTMENT 

10i South Shore Road 
Northfield, NJ 08225 

(609) 645-7700 

SERVICES OFFERED TO YOUTH 

• 
II 

• 
• 
• 
• 
• .. 
• 
• 
• 
• 
3 

• 
II 

• .. 
o 

• 
It .. 
II 

• 
• 
• 
• 
o 
o 

• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Provide and refer for health care 
Organize and refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Refer for employment assistance 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Refer for peer counseling 
Refer for AIDS/H!V education and treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special servioes 

Refer for recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO youm 
None offered 

NIlI:ion4I Associazicm ofSociDl Worko.r, bu:. 
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Atlantic County, Social Services Department 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental. health problems 
SuicJ.dal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

40% White 
50% Black 

10% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

100% 
80% 
80% 
80% 
50% 
35% 
30% 
30% 
30% 
25% 
20% 
20% 
20% 
20% 
20% 
15% 
15% 
15% 
10% 
10% 

5% 

. . Youth has no means of support 
Absence of father 
Youth has education/school problems 
Youth has mental heal.th problem 
Youth was in foster care 
Family with long-term economic problems 
Family temporarily lost housing 
Absence of caretaker 
Youth is in trouble with the justice system 
Sexual abuse by parent 
other abuse by parent 
Violence by other family members 
Parent has mental health problem 
Parent is an alcoholic 
Parent is a drug abuser 
youth is an alcoholic 
youth has attempted suicide 
Absence of mother 
Parent temporarily lost job 
youth is a drug abuser 
Parent has disability 

ASSESSMENTS 

• 
• .. 
• 
• 
It 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal idsation 
Support from relatives and/or friends 

NalioMl Associalion of Socia! Worker.s. l1Ic. 
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Atlantic County. Social Services Department 

PUBLIC AW ARENESS/COM1\IUNITY OUTREACH ACTIVITIES 

• Project Safe Place 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Office of Youth Services is instituting Project Safe Place in area. In 
addition, "Helping Hand" prog~am deals with early intervention and prevention 
of truancy. 

Nalional Associalion of SociDJ WorUr.r, 1nc. 
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GROUP HOlVlES OF CAMDEN COUNTY 

35 S. 29th street 
Camden, NJ 08~05 

(609) 54~-9283 

SlmVICES OFFERED TO YOUTH 

• 
• · . • 
" • 
• 
• 
• 
• 
• 
• 
• 
• .. 
• 
• 
• 
• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide indiv~dual counseling 
Provide famiiy .counseling 
Provide transportation 
Refer for health care 
Provide transitional living beyond shelter 
Provide aftercare services 
Refer for mental health services 
Provide independent living skills trairting 
Refer to educational program/GED 
Provide employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFlfERED TO YOUTH 

Follow-up provided within 30 days after discharge from program. Length of 
service may vary from a minimum of three months (for youth discharged from 
crisis intervention and runaway programs) to six months to one year (for youth 
discharged from the transitional/independent living programs). 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work_with supervisor 

NationoJ Assod4lion oj Socit:J Wcrier.s. Inc. 
JwUMUy 1993 

Specialized 

Crisis prevention intervention (CPI) 
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Group Homes or Camden County 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

17% White 
74% Black 

7.5% Hispanic 
1. 5% Asi&n 

Problems Experienced By Clients PriQr To Being Served By Agency 

58% 
45% 
35% 
33% 
10% 

- 10% 
7% 
6% 
6% 

Family temporarily lost housing 
Youth has education/school problems 
Absence of father 
Parent/child conflict 
Youth was in fORter care 
Youth is a drug abuser 
Violence by other family members 
Absence of caretaker 
other abUSE! of youth by parent 

ASSESSMENTS 

" • 
Health problems including HIV infection 
Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• outreach wc)rkers posted at police districts 
• Flyers posted in local malls, shopping areas, 

and bus tE!rminals 

Nad.otuJJ Associadon of Social WOTten. Inc. 
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OCEAN'S HARBOR HOUSE 

2445 Windsor Avenue 
Toms River, NJ 08754 

(201) 929-0660 

SERVICES OF'F'ERED TO YOUTH 

• OUtreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
8 Case management 
• Information and referral 
8 Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Provide health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide aftercare services 
• Provide and refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
e Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

I I 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• 
o 

• 
• 

Case management 
Education 
Individual counseling 
Counseling for drug abuse 

Natima1 AssocilUior. !Jf5ocUJl WotUn. Inc. 
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• 
• 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 

------~ 
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Ocean's Harbor House 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-16 years of age 8S% White 
10% Black 

5% Hfspanic 

Problems Experienced By Clients Prior To Being Served By Agency 

40% Youth has education/school problem 
40% Youth was in foster care 
30% other abuse of youth by parent 
25% Absence of caretaker 
25% Youth has mental health problem 
25% Family temporarily lost job 
20% Parent is an alcoholic 
20% Youth is an alcoholic 
20% Youth has attempted suicide 
20% Absence of father 
20% Youth has no means of support 
15% Sexual abuse of youth by parent 
15% Violence by other family members 
15% Parent is a drug abuser 
15% Youth is a drug abuser 
10% Youth is in trouble with the justice system 
10% Parent tempor.arily lost housing 
10% Family with long-term economic problems 
10% Parent has mental health problem 

5% Parent has disability 
5% Youth has disability 
5% Absence of mother 
2% Youth is gay/lesbian 
1% youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
• Alcohol-abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

NaJi.onaJ Associalion if Soci4l Worker.s, Inc. 
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Ocean's Harbor House I 
PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
Ct 

• 

Conducted sessions in schools 
Distributed information in schools 
Public se~qice announcements on radio and television 
Counselor/workers in schools 

NalicNJ.l ArsociD:Wn of SociAl WorUr.r. l1Ic. 
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TOGETHER 
7 state street 

Glassboro, NJ 0802B 
(609) 881-6100 

SERVICES OF'}i'ERED TO YOUTH 

• 
• 
• 
41 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
It 

• 
• 
• 
QI 

• 
• 

outreach (public speaking, workshops, out-patient services) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Provide and refer for transportation 
Provide and refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide and refer to educa'tional program/ged 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminai/juvenile justice system 
Refer for peer counseling 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
It 

• 
• 

Case management 
Job training 
Individual counseling 
Counseling for drug abuse 
Group counseling 
Recreation/leisure time 
activities 

NarioruJl ksociaJion of SociDl W",*=,. bsc. 
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• 
• 
• 
II 

• 

Education 
li:mployment 
Counseling for alcoholism 
Mental health services 
Alternative living 
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________________________________________________________________________ ~T~o~~e~ili~~ II ., 
TYPES OF STAFF TRAINING OF'F'ERED 

Qeneral Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT JNFORMATION 

.Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

45% White 
48% Black 

4% Hispanic 
3% Other 

Problems Experienced By .Clients Prior To Being Served By Agency 

70% Youth has education/school problems 
60% Other abuse of youth by parent 
35% Absence of fatner 
30% Parent is a dl'ug abuser 
30% Youth has attempted suicide 
26% Family with long-term economic problems 
25% Sexual abuse of youth by parent 
20% Absence of caretaker 
20% Parent is an alcoholic 
15% Violence by other family members 
15% Youth has mental health problem 
15% Youth was in foster care 

8% Parent has mental health problem 
8% Youth is an alcoholic 
8% Youth is a drug abuser 
8% Youth is in trouble with the justice system 
5% Family temporarily lost housing 
5% Parent has disability 
5% Youth has no means of support 
2% Youth is gay/lesbian 
1% Youth has AIDS or is HIV-positive 
1% Youth has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
suicidal ideation 
Support from relatives and/or friends 
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I TORether 

-I 

f 
PUBLIC A W ARENESS/COM:MUNITY OUTREACH ACTIVITIES "I 

I Conducted sessions in schools • 
• Distributed information in schools 

I' • Counselors/workers in schools 

I 
INNOVATIVE FEATURES OF PROGRAM: AS REPORTED 
BY AGENCY 

I Youth programs are comprehensive and allow youth to access numerous 
counseling, crisis, and educational services. 

I 
I 
I 
I 
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TRI-COUNTY YOUTH SERVICES 

435 Main street 
Paterson, NJ 07501 

(201) 881·-0280 

iii 

SERVICES O}i'F'ERED TO YOUTH 

It 

• 
" • 
• 
It 

• 
• 
• 
It 

• 
o 

• 
• 
It 

• 
• 
• 
• 
• 
\I ,. 
• 
• 

outreach (talks at schools, media releases, brochures) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for heaJ. . .r.h care 
Provide and r.efer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Provide advocacy for clients 
Refer for recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
o 

Education 
Family counseling 
counseling for drug abuse 
Individual counseling 

Job training 
Counseling f6r'alcoholism 
Mental health services 
Recreation/leisure time 
activities 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NatLon.al Auociadon ojSociDI Worien,IM. 
JanmuyJ993 

Specialhed 

Behavior guidance system 
Suicidal behavior 
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Tn-County Youth Services 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-17 years of age 

15% White 
65% Black 

19% Hispanic 
1% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

84% Youth haa severe behavior problems 
60% Absence of father 
40% Family with long-term economic problems 
25% Parent is a drug abuser 
20% Youth has education/school problems 
20% Youth is in trouble with the justice system 
20% youth has no means of support 
20% youth was in foster care 
18% youth has attempted suicide 
15% other abuse of youth by parent 
15% youth has mental health problem 
10% Sexual abuse of youth by parent 
10% Parent is an alcoholic 
10% Absence of mother 
10% Absence of caretaker 

5% Family temporarily lost housing 
5% Parent temporarily lost job 
5% Parent has mental health problem 
3% youth has own children 
2% youth is a drug abuser 
1% youth is gay/lesbian 

ASSESSMENTS 

None reported 

PUBLIC AW ARENESS/CO:M1\fiJNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 
It 

• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on radio and televisi~n 
Conference participation 
Work with committees 
Bookmarks in school libraries 
Special brochures 

INNOVATIVFt FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Ability to serve extremely emotionally-disturbed and acting-out youth because 
of use of Family aehavior Guidance System in residential program. 

Na.tioNJl A.ssocialion of Soci4l Worken, Inc. 
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YOUTH COORDINATING COUNCIL 

306 Brookline Avenue 
Cherry Hill, NJ 08002 

(609) 667-6525 

SERVICES OFFERED TO YOurH 

e outreach (in schools and community) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• ·Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide and refer for aftercare services 
• Test for substance abuse 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Refer to recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor and refer for peer counseling 
• Refer for AIDS/HIV education and treatment 
• Refer gay/lesbian youth for special services 
• Refer minority/immigrant youth (with language and' cultural 

barriers) for speci.al services 
• Sponsor and refer for recreation/leisure time activities 

AFWI'ERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 

Case management 
Parent counseling 
Group counseling 
Recreation/leisure time 
activities 

MuioMJ AssDtialion if SocilIl Worbn. /JIc. 
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• 
• 
• 

Individual counseling 
Family counseling 
Peer counseling 
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Youth Coordingting Cound! 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

01:ientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Sexual abuse 

CLIENT INFOR1\1ATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

90% White 
5% Black 
2% Hispanic 

2% Asian 
1% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

25% Sexual abuse by parent 
25% Youth is an alcoholic 
25% Youth is a drug abuser 
10% Youth has attempted suicide 

7% other abuse of youth by parent 
S% Absence of father 
1% Youth is in trouble with the justice system 
1% Youth is gay/lesbian 
1% Absence of mother. 

ASSESSMENTS 

• 
• 
• 
• ., 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 
Physical/sexual abuse 

PUBLIC AW ARENESS/COMMUNITY OurREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television 
Established social net~ork among community providers 

NalioMl AssocioJion of Social WmtD:r, Inc. 
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Youth Coordinating Council 

Th"'NOVATIVE FEATURES OF I'ROGRAM AS REPORTED 
BY AGENCY 

Safe Place program is exemplary because of the community's commitment to take 
care of their own. The Board of Truance is comprised of a cross section of 
the community. 

NaIWtw.l Association if Social Wort.:r.r, Inc. 
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THE CENTER FOR youm SERVICES 

258 Alexander street 
Rochester, NY 14607 

(716) 473-2464 

..... , .... ~ .................................................. __ au-. __ .... .. 

SERVICES OFFERED TO YOUTH 

• 
• 
• _ e 

• .. 
• 
• 
• 
• 
ill 

• 
• 
• 
• 
• 
• 
• 
• 
• 
til 

• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide family counseling 
Refer for health care 
Refer to tr.ansitional living beyond shelter 
Refer for other living arrangements 
Refer to drug abuse program 
Refer to progr&n for alcoholics 
Refer for mental health services 
Provide treatment for suicidal behavior 
Help youth develop independent living plan 
Provide independent lj.ving skills training 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Refer for AIOS/HIV education and treatment 
Refer minority and immigrant youth (with language and 
cultural barriers) for special services 

In school prevention education 

AFrERCARE SERVICES OF'FERED TO YOUTH 

lit Case management • Health care 
• Education • Counseling for drug abuse 
• Individual counseling lit Counseling for alcoholism 
• Family counseling • Mental health services . 
• Group co\mseling 

TYPES OF STAFF TRAINING OFT.ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NolioM1 Associatim of SodtJl Wotier.r.l1Ic. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIOS/HIV 
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The Center for Youth Services I 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-21 years of age 64% White 
28% Black 

7% Hispanic 

.5% Asian 

.5% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Family with long-term economic problems 
78% Absence of father 
75% other abuse of youth by parent 
50% Parent is an alcoholic 
50% Parent is a drug abuser 
40% Violence by other family members 
35% Youth has no means of support 
30% Youth has mental health problem 
30% Youth is a drug abuser 
25% Sexual abuse of youth by parent 
20% Absence of caretaker 
20% Youth has attempted suicide 
15% Youth is in trouble with the justice system 
10% Parent has disability 
10% Parent has mental health problem 
10% Youth has education/school problems 
10% Youth was in foster care 
10% Youth is gay/lesbian 

5% Youth is an alcoholic 
5% Parent temporarily lost job 
5% Youth has disability 
5% Absence of mother 
3% Family temporarily lost housing 

ASSESS~S 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Ii 

PUBLIC A W ARENESS/COMl\fiJNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 
• 

Conducted sessions in schools 
Public service announcements on radio and television 
Youth speakouts 
Street workers 
Counselors/workers in schools 
AIDS/IV outreach 

No.tWncl Associalion of Soda1 WorUr.s. Inc. 
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The Center for Youth Services 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We reach approximately 25,000 youths each year through our prevention 
education services. 

Nalional Assodalion ofSod4J Worken,lnc. 
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THE EDUCATIONAL ALLIANCE 

197 East Broadway 
New York, NY 10002 

(212) 475-6200 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for health care 
Provide and refer to transitional living beyond shelter 

. ·Refer for other living arrangements 
Provide aftercare services 
Provide and refer to drug abuse program 
Provide and refer for mental health services 
Provide treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Provide employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide special services to gay/lesbian youth 

" Provide and refer minority and immigrant youth (with language and 
cultural barriers) for special services 

• 
• 

Sponsor recreation/leisure time activities 
Family intervention 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management .. Education 
• Employment 
II Mental health services 
• Family counseling 
• Recreation/leisure 

activities 

NalionDJ AssociDZiorl of Social Wori'.en. lac. 
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time 

• Health care 
• Job training 
• counseling for drug 
• Parent counseling 
• Peer counseling 

abuse 
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The Educational Alliance 

TYPES OF STAFF TRAlNING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Crisis intervention 
Family counseling 
Relapse prevention 
Child abuse assessment 
Reporting and prevention 

CLIENT INFORMATION 

.Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

10% White 
45% Black 
40% Iiispanic 

3% Asian 
2% other 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Family with long-term economic problems 
90% Youth has no means of support 
75% Youth has education/school problems 
70% Family temporarily lost housing 
60% Parent is a drug abuser 
60% Youth has mental health problem 
50% Absence of mother 
50% Absence of father 
40% Sexual abuse of youth by parent 
40% Youth is a drug abuser 
40% Parent is an alcoholic 
30% Absence of caretaker 
30% Youth is in trouble with the justice system 
30% Youth was in foster care 
30% Other abuse of youth by parent 
25% Youth has attempted suicide 
20% Parent has mental health problem 

5% Youth has disability 
5% Youth is an alcoholic 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
o Suicidal ideation 
G Support from relatives and/or friends 

National Association of Soci.aI Worl.v:s, lru:. 
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The Educational Alliance 

PUBLIC A W ARENESS/CO:MMUNITY OurREACH ACTIVITIES 

• 
• 
e 

• 

Conducted sessions in schools 
Distributed information in schools 
Speakers Bureau: Coeducational group of youth and young adults 
with a commitment to public service 

Staff tra·ining, workshops, conferences, and community events 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• 
•• 
• 

• 

Runaway homeless high-risk youth prevention 
Peer counselor training; peer education, outreach, newsletter, 
video proj-ect 

Substance abuse educaiion and prevention, with special focus on 
conflict resolution, problem solving, and family intervention 
and support 

School-based homework helper program, supported by youth peer 
counselors •.. 

NalionD1 Associalion of SociJlJ Wor*er.r. Inc. 
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SOMERSET YOUTH SHELTER 
49 Brahma Avenue 

Bridgewater, NJ 08807 
(201) 526-6605 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• - . 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• .. .. 
• 
III 

• 
• 
• 
• 
• 
• 
• 
~ 

• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arra.ngements 
Provide aftercare services 
Test for substance abuse 
Provide drug abuse program 
Provide and refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Sponsor for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling .. Alternative living 

Nadon41 Assodalion ofSodDJ WoTtm.lnc. 
JDlWIJI')' 1993 

• Educat'\ .. on 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Recreation/leisure time 

activities 
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Somerset Youth Shelter I 
TYPFS OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Charac~ristics 

12-18 years of age 
Over 18 years of age 

50% Whit3 
35% Black 

10% Hispanic 
5% other 

Problems Experie.nced By Clients Prior To Being Served By ~gency 

92% 
71% 
57% 
28% 

* 24' 
* 24% 

22% 
22% 
22% 
21% 
19% 
15% 
14% 
11% 
11% 
11' 
10% 

6% 
5% 

Youth has no means of support 
Youth has mental health problem 
Youth hillS education/ school problems 
Youth it.9 in trouble with the justice system 
Parent is an alcoholic 
Parent is a drug abuser 
Youth is an alcoholic 
Youth is a drug abuser 
Youth was in foster care 
Family with lo~~-term economic problems 
~outh has disability 
Parent temporarily lost job 
Absence of caretaker 
Other abuse by parent 
Violence by other family members 
Youth has attempted suicide 
Family temporarily lost housing 
Parent has mental health problem 
Sexual abuse by parent 

* Represents a combined figure 

ASSESSl\1ENTS 

• 
• 
It 

• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 
Support'£rom relatives and/or friends 

NadoMl Associalion ofSodiJl WorUn. bu:.. 
Janwuy 1993 
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Somerset Youth Shelter 

PUBLIC AW ARENESS/CO:MMUNITY OUfREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed infoL~ation in schools 
• Public service announcements on radio and television 
• Newsletter, print mail 
• street workers 
• Counselors/workers in schools 
• Workplace presentations 
o Conferences 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

"Babes Program" uses puppets, children write scripts. Judo program helps 
you~h get in touch with their body. 

Nalional Associalion of SodDl WorUn, Inc. 
Janwuyl993 71 



ONEIDA COUNTY CO:MMUNITY ACTION AGENCY 

207 N. James street 
Rome, NY 13440 
(315) 339-5640 

SERVICES OF'F'ERED TO YOUTH 

• outreach (non-residential casework) 
• Screening/intake 
o Temporary shelter (volunt,eer interim families) 
• Provide and arrange-for meals 
e Case management 
o Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
e Provide and 'refer for family counseling 
o Provide and refer for transpo~tation 
• Refer for health care 
• Provide and refer to transitional living program 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare sorvicee 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide and refer to recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
It Coordinate with criminal/juven~-le justice system 
• Refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
e 

Case management 
Parent counseling 
Alternative living 

• 
• 
e 

Individual counseling- * 
Family counseling 
Financial planning 

* Provided on a short term-basis only 

TYPES OF STAFF TRAINING OFFERED 

General 

In-service training 
Initial work with supervisor 

NatioruJJ AsscdJuiDn of SocWl Worl:o:s, bu:, 
Jamwry 1993 

Specialized 

None reported 

-----
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Oneida County Community Action ~ency 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-21 years of age 

87\ White 
9% Black 

3% Hispanic 
1% Native American 

Problems Experienced By Clients Prior To Beini Served By Agency 

55% Youth has education/school problems 
37% Youth is a drug abuser 
34% Youth has suicide ideation/depression 
33% Youth is in trouble with the justice system 
26% other abuse by parent 
20% Youth is an alcoholic 
14% Parent is an alcoholic 
14% Sexual abuse by parent 

5% Parent is a drug abuser 
5% Youth is suspected of being HIV-positive 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio and television 
• Published articles in print media 
• United Way of Greater Utica/Kirland area - runaway and homeless 

youth featured in local United Way film. 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

New York State Division for Youth indicates that the Interim Host Families 
program is the model host home program in New York State. 

Nadonal Associmion ofScci/Jl WarUn,Inc. 
JtlIIWlrJ 1993 13 



PROJECT EQUINOX 

2~4 Lark street 
Albany, NY ~22~O 
(5~B) 465-9524 

SERVICES OFFERED TO YOUTH 

• ., 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
tI 

• 
• 
• 
• 

outreach (to youth groups) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and r~fer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
organize and refer for other living arrangements 
Provide aftercare services 
Rafer to drug abuse program 
Ref~r to program for alcoholics 
Refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer for independ~nt living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIOS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and L~igrant youth (with language and cultural 
barriers) for special services 

Sponsor for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
e 

• 
• 

Case management 
Counseling for alcoholism 
Individual counseling 
Family counseling 

NaJiIJnal ,AssccitzJjgn if SociD1 WorUn, Inc. 
JI11UUVY 1993 

• 
• 
• .. 

Job training 
Counseling for drug abuse 
Parent counseling 
Group counseling 
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TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

- Groups Served 

12-18 years of age 
OVer 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Teen Suicide 
Child abuse/maltreatment 

RaciallEthnic Characteristics 

75% White 
23% Black 

2% Hispanic 

Project Equinox 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Youth has education/school problems 
75% Violence by other family members 
70% Other abuse of youth by parent 
65% Youth has attempted suicide 
55% Family with long-term economic problems 
50% Youth was in foster care 
45% Absence of father 
40% Youth is in trouble with the justice system 
35% Sexual abuse of youth by parent 
30% Pa~ent is an alcoholic 
30% Youth has no means of support 
25% Youth has mental health problem 
22% Youth is an alcoholic 
20% Absence of mother 
15% Absence of caretaker 
15% Parent haa mental health problem 
15% Youth is a drug abuser 
10% Parent is a drug abuser 
10% Youth is gay/lesbian 

7% Family temporarily lost housing 
5% Parent temporarily lost job 
5% Youth has Disability 
2% Parent has disability 
1% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• 
• 
e 

• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Naliotw1 A.ssocialion of SodoJ WorUn. Inc. 
Janwuy 1993 75 



Project Equinox 

PUBLIC AW ARENESS/CO:Ml\flJNITY OUTREACH ACTIVITIES 

• 
• 
• 
o 

• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on radio and television 
outreach to parents, churches, police, etc. 
counselors/workers in schools 
Service linkage with police, Department of social Services, etc. 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 

I 
I 
I 
I 

BY AGENCY I 
The.outpatient treatment component of our multi-program agency has an 
outpatient counselor on-site at the shelter. The prevention program provides I 
services to youth entering anyone of our four programs: outpatient drug 
treatment, emergency shelter, transitional housing, and domestic violence 
shelter. 

NaJjonQJ Associalion of Sodlll worten. lnc. 
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PROJECT SAFE/SAFE HOUSE 

1344 Albany street 
Schenectady, NY 12304 

(518) 374-5178 or 374-0166 

...................................................... ----.... -------
SERVICES OF'}'ERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for independent living skills training 
G Provide advocacy for clients 
• Refer for AIOS/HIV treatment 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 

Case management 
Education 
Individual counseling 
Counseling for drug abuse 

• 
• 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Family counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service traininq 
Initial work with supervisor 

Nas:ioraal AssociaJion of SocW Wtrier.s. Inc. 
Jat/JUlry 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

77 



Project Safe/Safe House 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

15-18 years of age 
Over 18 years pf age 

50% White 
30% Black 

15% Hispanic 
5% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

60% Sexual abuse of youth by parent 
20% Parent has mental health problem 
20% Parent is a drug abuser 

ASSESSl\1ENTS 

• 
II 

• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health'problema 
Suicidal ideation 

PUBLIC A W ARENESS/COMl\1UNITY OUTREACH ACTIVITIES 

II Conducted sessions in schools 
II Distributed information in schools 
II Public service announcements on radio and television 
• Street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The agency houses teens who have infants and toddlers. 

NaJioMl Associalicn ojSocitJ1 Worku.r.1N:. 
JQlUl,Qry 1993 78 
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SALVATION ARMY, SYRACUSE AREA SERVICES 

749 S. Warren street 
Syracuse, NY 13202 

(315) 479-1326 

SERVICES OF'F'ERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
o Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide rransportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
o Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Refer to recreational program 
• Refer to educational program/GED 
e Refer for employment assistance 
e Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer for peer counseling 
• Provide AIDS/HIV education and refer for tr.eatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Refer for recreation/leisure time activities 

A}*!'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management ,. Education 
• Employment 
c Counseling for drug abuse 
• Individual counseling 
• Group counseling 
• Recreation/leisure time 

activities 

Na1iona1 Associalion if SociDl WOf'ter.r. 1IIc. 
JtuIJIIU'Y 1993 

• Health care 
0 Job training 
• Counseling for alcoholism 
• Mental health services 
• Family counseling 
• Financial assistance 
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Salvation Army, Syracuse Area Services 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 
Over 18 yeare of age 

80' White 
14% Black 

6% Hispanic 

Problems Experienced By Glients Prior To Being Served By Agency 

90% 
60% 
50% 
45% 
40% 
40% 
30% 
25% 
20% 
20% 
20% 
10% 
10% 
10% 
10% 
10% 
10% 

5% 
2% 

Youth has education/school problem 
Violence by other family members 
Youth has no means of support 
Other abuse of youth by parent 
Youth is an alcoholic 
Youth is a drug abuser 
Youth was in foster care 
Absence of father 
Absence of mother 
Family with long term economic problems 
Youth is in trouble with the justice system 
Pa~ent is an alcoholic 
Parent is a drug abuser 
Par.ent has mental health problem 
Youth has disabiiity 
Youth has mental health problem 
Youth has attempted suicide 
Absence of caretaker 
Youth is gay/lesbian 

ASSESSMENTS 

.. 
• 
• 
II 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted eessions and distributed information in schools 
• Public service announcements on radio and television 
• Street workers 
.. Counselors/workers in schools 

Nation4J. Associalion of Sodnl WotiD:r, Inc. 
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Salvation Army, Syracuse Area Services 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Strong case management component, expertise working with "throwaway" youth, 
and well developed community networking and linkage. 

NaJionaJ Associalion of Sod4l Wori:en, lIIc. 
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SOCIETY FOR SEAMEN'S CHILDREN 

2S Hyatt street 
staten Island, NY 10301 

(718) 447-7740 

These services are offered at 61 Central Avenue, Staten Island, New York 
10301. For information or referral, call (718) 447-7666 or Hotline 
(718) 273-2727. 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
41 

• 
• 
41 

• 
II 

41 

• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system I 

Refer to agency that coordinates with criminal/juvenile 
justice system 

Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 

• 
• 
• 
• Provide and refer minority and immigrant youth (with language and 

cultural barriers) for special services 
• Sponsor and refer for recreation/leisure tima activities 

Nalional Associalion of Social Wori;m-, 1.nc. 
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Society For Seamen's Children 

AF~'ERCARE SERVICES OFFERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse • Mental health services 
• Individual counseling • Parent counseling 
• Family counseling • Group counseling 
• Financial assistance " Recreation/leisure 
• Alternative living activities 

TYPES OF STAFF TRAlNlNG OI'FERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
suicidal behavior 

RaciallEthnic Characteristics 

55% White 
35% Black 
10% Hispanic 

time 

Problems E'Ulerienced By Clients Prior To Being Served By Agency 

70% youth has education/school problems 
50% Absence of father 
40% Family with long-term economic problems 
30% Other abuse of youth by parent 
25% Parent is an alcoholic 
20% youth is a drug abuser 
20% Youth has attempted suicide 
10% Violence by other family members 
10% Parent is a drug abuser 
10% 70uth has mental health problem 
10% Youth is an alcoholic 
10% youth i9. in trouble with the justice system 
10% youth has no means of support 
10% Youth was in roster care 

5% Parent temporarily lost job 
5% Family temporarily lost housing 
5% Absence of caretaker 
5% Sexualabuaeof youth by parent 
4% Parent has disability 
4% Parent has mental health problem 
3% youth has disability 
2% Absence of mother 
2% youth has AIDS or is HIV-positive 

NaliofuJI Arsocialion of SociJJl worta.r. lJSc. 
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Society for Seamen's Children 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health probleme including HIV infection 
• lo!ental h~al th problems 
• Suicidal ideation 
• Support .from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 

conducted sessions in schools 
Distributed information in schools 
Counselors/workers in schools 

. 
INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our peer leadership program which includes a multi-cultural-bias peer 
intervention, offers the opportunity for young people to help themselves. 
Also, this is the only agency serving youth on Staten Island that has a walk
in service where teens and families may receive services immediately. If 
teens cannot get to us, we will get t~ them. 

NaIiona1 Associa.rion oj Social Wolim'.1= 
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WESTCHESTER COUNTY YOUTH BUREAU 

55 Church street 
Wh$teplains, NY 10601 

(914) 285-2745 

• 

SERVICES OF'F'EKED TO YOUTH 

• 
• 
• ., 
• 
• .. 
!II 

II 

OIl 

S 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Screening/intake 
~emporary shelter 
Provide meals 
Case manag~ment 
Information and referral 
Follow-u,p to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Refer to agency that will serve as advocate 
Refer to agency that coordinates with criminal/j~venile 
justice system 

Refer for AIDS/HIV education and treatment 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor for recreation/leisure time activities 

AFrERCARE SERVICES OF'F'ERED TO YOUTH 

0 Case management 
• Education 
• Employment 
It Individual counseling 
• Parent counseling 
e Group counseling 

NaIioMJ AssocUuiori of Social Wori:eT.J. Inc. 
JI1II1IlUY 1993 

• Health care 
• Job training 
• Counseling for drug abuse 
• Mental health services ., Family counseling 
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Westchester County Youth Bureau 

TYPES OF STAFF TRAINJNG OF'F'ERED 

General Specialized 

In-service training 
Initilal work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Health problems 
Family issues 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-16 years of age 

54% White 
23% Black 

18% Hispanic 
5% Asian 

Problems Experienced By 'Clients Prior To Being Served By Agency 

58% youth has disability 
54% youth has education/school problems 
48% Family with long-term economic problems 
38% Youth has mental health problem 
33% other abuse of youth by parent 
32% youth was in foster care 
23% Sexual abuse of youth by parent 
21% Absence of father 
21% Youth haa no means of support 
20% Youth is in trouble with the justice system 
18% Parent is an alcoholic 
15% youth is an alcoholic 
14% Parent is a drug abuser 
12% Youth is a drug abuser 
10% youth has attempted suicide 
10% Family with long-term economic problems 

3% Absence of mother 
3% Parent has mental health problem 
2% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 

PUBLIC AWARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Di~tributed infonaation in schools 
Annual conferences 
street workers 
Counselors/workers in schoole 

NalicfuJJ Associalion of SociD1 WotUn. In,c. 
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Westchester County Youth Bureau 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Westchester County Youth Bureau offers a wide range of comprehensive programs 
to support the runaways and homeless of the county. Supportive services are 
offered to address the needs of the entire family. 

NDliotuJ] Association of Sccial WorUn. Inc. 
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MUNICIPALITY OF AGUADILLA 

P.O. Box 520 
Aguadilla, Puerto Rico 00605 

(809) 890-0080 (Basic Shelter) 
(809) 891-3965 (Federal Program Office) 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
II 

• .. 
• 
e 

• 
• 
• 
GI 

• 
• 
II 

• 
• 
• 

Screening/intake 
Temporary shelter 
Case management 
Information and referral 
Provide individual counseling 
Provide family counseling 
Provide transportation 
Refer for health care 
Refer for other living arrangements 
Refer for afterclare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer to recreational program 
Refer to educational program/CEO 
Refer for employment assistance 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Provide AIOS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
Sponsor and refer for recreation/leisure time activities 

AF1:'ERCARE SERVICES OFFERED TO YOUTH 

0 Case management ~ Health ca.re 
• Education • Job training 
• Employment • Counseling for alcoholism 
() Counseling for drug abuse • Mental health services 
• Individual counseling • Parent counseling 
• Family counseling • Alternative living 
• Recreation/leisure time 

activities 

TYPES OF STAFF TRAINING OF'F'ERED 

• 
• 

Training seminars offered by the empire state coalition of youth 
and family services, usually yearly 

Training sesaiolls sponsored by private and public agencies 
concerning youth problems, treatment and homelessness, as well as 
other agency-sponsored training 

NaJional AssociaJion ofSocW WorUn. Inc. 
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Mun.icipality of Aguadilla 

CLIENT INFORMATION 

Groups SeiVed RaciallEthnic Characteristic~ 

12-21 years of age 100% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

100% Family with long-term economic problems 
100% Alleged abuse of youth 

75% Absence of father 
50% Parent is a drug abuser 
25% Farent has mental health problem 
25% Absence of mother 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMUNITY OlITREACH ACTIVITIES 

e 

• 
• 
• 

Conducted sessions in schools 
Public service announcements on radio 
Street workers 
Counselors/workers in school.s 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The Program is located at the former Ramey Air Force Base. We have a rural 
setting with a good rehabilitation facility. Transportation is available to 
serve our clients. 

NazionaJ Assodalion ofSodtJJ Worken. L'IC. 
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OFFICE OF HUMAN DEVELOPMENT 

Avenida Ponce de Leon, Parada #2 
San Juan, PR 00902 

(809) 724-7474 

SERVICES OF'}'ERED TO YOUTH 

-,-
• 
• 
• 
• -III 
• 
" -• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

" • 
• 

Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide anu refer for individual counseling 
Provide and refer for family counseling 
Provid~ and refer for transportation 
Provide and ~efer for health care 
Refer to transitional living beyond shelter 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 

"Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Refer for independent living skills training 
Provide and refer for recreational program 
Provide and refer for educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenilo justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Sponsore and refer for peer counseling 
Provide AIDS/HIV education 
Sponsor and refer for recreation/leisure time activities 

AF*l'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
• Employment 

" Counseling for drug abuse 

" Individual counseling 
• Family counseling 
• Recreation/leisure time 

activities 

Na/ionQl Associalion ojSociDJ Wori:el:s, 1IIc. 
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III Health care 
• Job training 
• Counseling for alcoholism 

" Mental health services 
• Parent counseling 
• Group counseling 
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Office or Human Development 

TYPES OF STAFF TRAINING OF}'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

100% Hispanic· 

Problems Experienced By Clients Prior To Being Served By Agency 

99% Youth has education/school problems 
97% Youth was in foster care 
90% Sexual abuse of youth by parent 
83% Family with long-term economic problems 
80% youth has no means of support 
68% Absence of father 
60% Violence by other family members 
55% Other abuse of youth by parent 
50% Parent is a drug abuser 
45% Absence of mother 
40% Parent has mental health problem 
40% Absence of caretaker 
40% Parent temporarily lost job 
30% Family temporarily lost housing 
30% Parent has disability 
25% Parent is an alcoholic 
17% Youth is a drug abuser 
15% Youth has mental health problem 
14% Youth has attempted suicide 

5% Youth has disability 
4% Youth has AIDS or is HIV-positive 
1% Youth is an alcoholic 

ASSESSMENTS 

• 
• 
• 
• 
o 
e 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental·health problems 
Suicidal ideation 
Support from relatives and/or friends 

NatJcnoJ Associolion of SocitJl wortu.r, Inc. 
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Office of Human Development 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio 
• Newspaper articles 

NaJionaI Associalion of ScciDJ Worker.r. Inc. 
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TIlE SALVATION ARMY 

Avenido Americo Miranda 1327 
caparra Terrace, Rio Piedras, PR 00921-2118 

(809) 781-6838 or 781-6058 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 

• 0 

• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• .. 
• 
• 
• 
• .. 
o 

• 
• 
• 

.. .. .. 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Provide and refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aft arc are services 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Provide AIDS/HIV education 
Sponsor recreation/leisure time activities 

Education 
Individual counseling 
Family counseling 

• 
• 
• 

Job training 
Parent counseling 
Financial assistance 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NalionaJ Associalion of SocltJJ Wmiu.r, lIIc. 
Jazw.ary 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
youth behavior 
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The Salvation Army I 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteri sties 

Under 12 years of age 
12-16 years of age 

5\ Black 
95% Hispanic 

Problems Experienced By Clients PriQr To Beini Served By Aiency 

95% Family with long-term economic problems 
90% Other abuse of youth by parent 
90\ Youth has ~ducation/school problems 
90\ Youth has no means of support 
70% Absence of father 
70\ Youth was in foster care 
50% Absence of mother 
30% Youth was in private institutions 
10% Parent is a drug abuser 

5% Violence by other family members 
4% Parent is an alcoholic 
3% Parent has disability 
3% Parent has mental health problem 
3% Youth has mental health problem 
2% Youth has attempted suicide 

ASSESSMENTS 

• 
• 
• 
• 

Health problems including HIV infection 
Suicidal ideation 
Support from relatives and/or friends 
Living Alternatives 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on television and radio , 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The project is coordinated with private and public agencies that provide 
specialized services to the youth: educative tutoring program, medical and 
psychological services with the San Juan Municipality, and group therapy 
sessions with the prevention program of the Drug and Alcohol Office in Puerto 
Rico. This coordination makes possible a complete individualized diagnosis of 
the youths' situations. 

NadDrJ4l Associalion of:~r:.11 Worken. Inc. 
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DEPARTMENT OF HUMAN SERVICES 

#20A strand « SBB smith street 
Christiansted, st. croix 
u.s. Virgin Islands 00820 

(B09) 774-0930 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
• 
6 

• 
• 

• 

Outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling (occasionally) 
Provide transportation 
Provide and refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare service 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education and refer for treatment 
Provide special services for minority and immigrant youth 

{with language and cultural barriers} 
Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Financial assistance 

NadonIlJ AssocialWn of SociIJl wOtten, bsc. 
JQJU4Q1'y 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
0 Family counseling 

95. 



~--~--- ~-~------

Department or Human Services I 
TYPES OF STAFF TRAINING OIfFERED 

General 

In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

groups Served 

12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

Data unavailable 

~roblems Experienced By Clients Prior To Being Served By Agency 

Data unavailable 

ASSESSMENTS 

• D,rug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COl\fMIJNITY OUTREACH ACTIVITIES 

None reported 

National Associalion ojSocitJl Worker.s,lM. 
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REGION III 

• • • • • • 

Delaware 
Maryland 
Pennsylvania 
Virginia 
Washington, DC ' 
West Virginia 
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CHILD, INCa 

507 Philad(3lphia Pike 
Wilmington, DE 19809-2177 

(302) 762-8989 

SERVICES OF'lfERED TO YOUTH 

• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• .. 
• 
.. 

outreach (runaway program in schools and community) 
Screening/intake 
Temporary shelter 
Provide meals (for shelter residents)· 
Information and referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation (for shelter residents to 

school and medical appointments) 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Refer for AIDS/HIV treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Counseling for drug 
• Parent education 
• Group counseling 

Nalion4l Associalicn of Social worUr.s. Inc. 
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abuse • 

• 
• 

Counseling for alcoholism 
Individual counseling 
Family counseling 
Recreation/leisure time 
activities 

. . 
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Child. Inc. 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

Specialized 

Adolescent issues and concerns 
Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Crisis prevention and intervention 

CLIENT INFORMATION 

Groups Served .. RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age .. 

White, Black, Hispanic and Asian 
(percentages unavailable) 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth has no means of support 
70% Family with long-term economic problems 
70% Youth was in foster care 
70% Violence of other family members 
60% Parent is a drug abuser 
60% Absence of father 
40% other abuse of youth by parent 
35% Youth has disability 
30% Sexual abuse of youth by parent 
20% Parent is an alcoholic 
20% Youth has eduoation/echool problems 
20% Absence of mother 
20% Parent has disability 
20% Parent has mental health problem 
10% Youth is a drug abuser 
10% Youth is an alcoholic 
10% Youth has attempted suicide 

5% Youth has mental health problem 
5% Family temporarily lost housing 
1% Youth is in trouble with the justice system 

Youth has AIDS or is HIV-positive (no data on percentage) 

ASSESSMENfS 

• Psychosocial assessments (completed on emergency shelter 
residents) 

NarJonal Associ:uion of Social WOltm, Inc. 
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PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
~ Distributed information in schools 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Child. Inc. 

The agency offers a wide range of services with extremely limited funds. We 
serve children with multiple problems (abuse, neglect, mental health, etc.), 
and many arrive in crisis. 

Na1iontll Associaliof'S of SociDl Woti:er.r. Inc. 
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WALDEN/SIERRA, INC. 

P.O. Box 1238 
Califc>rnia, MD 20619-1238 

(301) 863-6661 

SERVICES Oli'}i'ERED TO YOUTH 

• OUtreach (24-hour crisis intervention and" community 
transportation) 

• Screening/intake 
• Tsmporary shelter 
w Provide meals 
• Case management 
e Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide aftercare services 
• Test for substance abuse 
• Provide drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Provide independent living skills training 
• Provide recreational program 
• Provide educational program/GED 
• Refer for employment assistance 
• Provide advocacy-for clients 
• Coordinate with criminal/juvenile justice system 
o Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 
• Provide group counseling 

AFTERCARE SERVICES OFFERED TO youm 
• 
• 
• -. 

Education 
Counseling for drug abuse 
Parent counseling 
Group counseling 

NolkIMJ Associlllion ojSocW WorUn. Inc. 
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Job training 
Individual counseling 
Family counseling 
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TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Special ized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

Walden/Sierra. Inc. 

.. 

Specialized training for victims of 
sexual abuse/domestic violence 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 40% White 
38\ Black 
2\ Hispanic 

2% Asian 
4% other 

14\ Unknown 

Problems Experienced By Clients Prior TQ Being Served By Agency 

40% Other abuse of youth by parent 
40% Violence of other family members 
40% Youth has education/school problems 
33% Absence of caretaker 
32% Youth has no means of support 
30% Parent is an alcoholic 
30% P~rent is a drug abuser 
30% Family with long-term economic problems 
29% Youth was in foster care 
25% Sexual abuse of youth by parent 
25% Youth has attempted suicide 
20% Youth has mental health problem 
12% ~outh is in trouble with the justice system 
12% Parent has mental health problem 
11% Youth is a drug abuser 
10% Absence of mother 

8% Absence of father 
5% Youth has disability 
4% Youth is an alcoholic 
4% Parent has disability 
2% Parent temporarily lost job 
1% Family temporarily lost housing 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 
o Any victimization 

National AssocUuion of SociDJ WmUr.i, 1= 
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Walden/Sierra. Inc. I 
• 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
" • 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Counselors/workers in schools 
Crisis outreach to schools and homes 
Provide transportation to runaways 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Crisis intervention program provides 24-hour crieis hotline, walk-in services 
to youth and families, and assessments for substance abuse and Buicide 
behav.ior. Immediate referral to inpatient services (detoxifica,tion, 
rehabilitation, psychiatric hospital) if necessary. 

NtJlUJnDl Associalion of Soci4l Wolien, hw. 
JtUUllJry 1993 103 

I 
I 
I 
I' 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

ALTERNATIVE FAMILY RESOURCES 

Beech and Warren 
Pottstown, PA 19464 

(215) 327-1601 

SERVICES OF'F'ERED TO YOUTH 

.9 

• 
• 
• 
e 

• 
• 
• 
• 
& 

e 

• 
• 
• 
• 
• 
• 
o 

• 
\11 

II> 

II> 
\I) 

• 
o 

• 
• 
o 

Outreach (identify responsibility of county agency) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide mental health services 
Provide treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide recreational program 
Provide educational program/GEO 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Provide AIOS!HIV education 
Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Case management 
Education 
Counseling for drug abuse 

NalionDl AssociadDn ofSocia1 Worken.lnt:. 
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Health care 
Counseling for alcoholism 
Individual counseling 

. . 
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Alternative Family Resources 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Behavior management 

CLIENT INFORMATION 

. Groups Served . . RaciallEthnic Characteristics . . 
15-16 years of age 45% White 

45% Blaek 
5% Asian 
5% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth has education/school problema 
75% youth is in trouble with the just~ce system 
20% Absence of mother 
20% Absence of father 
20% Youth was in foster care 
15% Parent is an alcoholic 
15% Parent is a drug abuser 
15% Violence by other family members 
15% Parent has mental health problem 
15% Sexual abuse of youth by parent 
10% youth has no means of support 
10% Youth haa mental health problem 
10% Family with long-term economic problems 
10% Youth has attempted suicide 

5% youth is an alcoholic 
5% youth is a drug abuser 
5% Youth is gay/lesbian 
5% Absence of caretaker 
15% other abuse of youth by parent 

ASSESSMENTS 

• 
• 
e 
e 

• 
e 

Drug abuse 
Alcohol abuse 
H~alth problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support .·from relat·ives, and/or friends 

Nali.onalAssociadon of SodD1 Wolin:s. Jnc. 
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Alternative FSIDily Resources 

PUBLIC AW ARENESS/CO:Ml\1UNlTY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Interagency counseling 
• Counselors/workers in schools 
• Obtaining funding to meet their needs 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Education and empowerment programs are provided. computer assisted teaching 
is utilized. Empowerment topics include practical subjects such as drug and 
alcohol, sexuality, decision-making, sel:f"esteem;' ~communication, and 
independent living skills. 

NadoiJDJ Assoc'.azion of Social WorteTs, Inc. 
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CATHOLIC CHARITIES 

P.O. Box 3551 
Harrisburg, PA 17105 

(717) 657-4804 

SERVICES OF'F'ERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and refRrral 
• Follow-up to referr~l 
• P~ovide individual counseling 
• Refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
a Refer for other living arrangements 
• Refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor recreation/leisure time activities 

AFIERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management • Health care 
• Education a Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

Naliorwl ksodDJion of SociIil WorUn. Inc. 
January 1993 

e Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 
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TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation .. 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

15-16 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

Data unavailable 

Catholic Charities 

Problems Experienced B~ Clients Prior To Bein~ Served By Agency 

90% Parent temporarily lost job 
90% Family with long-term economic problems 
90% Absence of caretaker 
90\ youth has education/school problems 
90% Absence of father 
90% Youth has no means of support 
85% Youth has mental health problem 
80% youth was in foster care 
80\ youth has disability 
60% Youth is in trouble with the justice system 
50\ Parent is an alcoholic 
50% Parent has mental health problem 
40% Parent is a drug abuser 
40% Sexual abuse of youth by parent 
30\ Other abuse of youth by parent 
20% Parent has disability 
20% Absence of mother 
10% Youth is an alcoholic 
10\ Youth is a drug abuser 
10% Youth has AIDS or is HIV-positive 
10% Violence by other family members 
10% Family temporarily lost housing 

5% Youth has attempted suicide 

ASSESS:MENTS 

'. Drug abuse 
• Alcohol abuse 
• Mental health problems 
• Suicidal ideation 
• Support from relatives 

MllionDl Assodation ofSocW Worken.l1Ic. 
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and/or friends 
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Catholic Charities 

PUBLIC AW ARENESS/COl\1MUNITY OUTREACH ACTIVITIES 

None reported 

NaJicMl AssociDlion ofSociD1 WotUn.1nc. 
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CATHOLIC SOCIAL SERVICES 

33 E. Northampton 
Wilkes-Barre, FA 18702 

(717) 824-5766 

SERVICES OF'F'ERED TO YOUTH 

• Outreach (brochures, speakers, staff on call 24 hours) 
• Screening/intake 
o Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyolnd shelter 
• Refer for other living arrangemen'ts 
• Provide aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living skills 
• Provide independent living skills training 
• Refer to recreational program 
• Refer to educational program/GED 
• Refer for employment asaistance 
• Provide advocacy for clients 
o Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Case management 
Parent counseling 
Group counseling 

• 
• 

Individual counseling 
Family counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NalicwJI Associalioll oj Social Work.m. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

. . 
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Catholic Social Services 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

RaciallEthnic Characteristics 

85% White 
10% Black 

5% Hispanic 

Problems Experienced By Clients Prior To Bein~ Served By Agency 

35% Youth has education/school problems 
25% Absence of father 
.20% Parent is an alcoholic: 
20% Youth is in trouble with the justice system 
20% Family with long-tetro-economic problems 
15% Youth has mental health problem 
14% Parent has mental health problem 
10% Youth is an alcoholic 
10% Youth is a drug abuser 
10% Other abuse o,f ,youth by parent 

5% Sexual abuse of youth by parent 
5% Parent is a drug abuser 
5% Youth has attempted suicide 
5% Violence by other family members 
5% Parent temporarily lost job 
5% Absence of mother 
1% Family temporarily lost housing 

ASSESSMENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC A W ARENESS/COMl\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed infr.n:mation in schools 
• Public service ennouncements on radio 

MuioMl AssocUuion of SociJJl Wari:D:r. Inc. 
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CENTRE COUNTY YOUTH SERVICE BUREAU 
(STORMBREAK) 

143 W. Fairmont Avenue 
state College, PA 16801 

(814) 234-2100 

SERVICES OFFERED TO YOUTH 

• -- • 
• 
• 
• 
• 
• 
• 
fit 

• 
• 
• 
• 
• 
• 
It 

• 

outreach (drop-in centers through our parent agency) 
screening/intake 
Temporary shelter 
Provide meals 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer to transitional living beyond shelter 
Refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Provide recreational program 
Coordinate with criminal/juvenile justice system 
Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• Aftercare counseling 
(offered up to six months through youth and 
family services program) 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

}!1lliDMJ AssocUuiDn if SodDl WorUn, In.t:. 
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Specialized 

None reported 
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Centre County Youth Service Bureau (Sto~~ I 
CLIENT INFORMATION 

Qroups Served RaciallEthnic Characteristics 

11-17 years of age 97% White 
1\ Black 

1% Hispanic 
1% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Family with long-term.economic.problems 
50% Absence of caretaker 
50% Absence of father 
30% Youth has education/school problems 
25% Youth is a drug abuser 
20% Youth is an alcoholic 
20% Parent is an alcoholic 
20% Parent has mental health problem 
20% Youth was in foster care 
15% Parent is a drug abuser 
15% Youth has mental health problem 
10% Youth is in trouble with the justice system 
10% Other abuse of youth by parent 

5% Sexual abuse of youth by parent 
5% Violence by other family members 
5% Parent temporarily lost job 
5% Absence of mother 
1% Youth has disability 
1% Parent has disability 
1% Youth is gay/lesbian 
1% Youth has attempted suicide 
1% Family temporarily lost housing 

ASSESSMENTS 

o 

• 
II 

II 

• 
• 

Drug abuse 
Alcohol abuse 
Health problems 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

I I 

PUBLIC AW ARENESS/CO:Ml\fiJNITY OUTREACH ACTIVITIES .. 

• Liaisons with local schools and community groups 

INNOVATIVE-FEATURES- OF-PROGRAM AS REPORTED 
BY AGENCY 

Specialized services that meet the needs of rural youths. 

Nadon.al AssodDlion oj SociDJ Wori:er.r. Inc. 
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THE WHALE'S TALE 

250 Shady Avenue 
Pit~sburgb, PA 15206 

(412) 661-1800 

SERVICES OF'F'ERED TO YOUfH 

• 
• 
• 
• 
• 
• .. 
• 
• 
II 

• 
:1/ .. 
• 
• 
• 
• 
• 
• 
• 
• 
• .. 
• 
• 
a .. .. 
• 
• .. 
• 
.. 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Provide and refer for health care 
Provide and refer to transitional living beyond shelter 
Organiz~ and refer for other living arrangements 
Provide and refer for aftercare services 
Teat for substance abuse 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile just.ice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

.. .. 
• .. 
• .. 
• 
• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Peer counseling 
Financial assistance 

NalWnal Assodalion of SocjqJ WorUn. Inc. 
J01IJIIUY 1993 

• 
• 
• 
• 
• 
• .. 
• 

Health eare 
Job training 
Counseling for alcoholism 
Mental health services 
parent counseling 
Group counseling 
Alternative living 
Recreation/leisure time 
activities 
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The Whale'$ Tale • 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

GrQUps Served 

12-21 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Crisis intervention 
Family therapy 
Child-care practice techniques 

RaciallEthnic Characteristics 

48% White 
52\ Black 

Problems Experienced By Clients Prior To Being Served By Agency 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced these problems was not available. 

youth is an alcoholic 
youth is a drug abuser 
Parent is an alcoholic 
Parent is a drug abuser 
Parent temporarily lost job 
Family temporarily lost housing 
Family with long-term economic problems 
Absence of caretaker 
Sexual abuse of youth by parent 
other abuse of youth by parent 
Violence by other family members 
Parent has disability 
Parent has mental health problem 
Youth has education/school problems 
youth has disability 
youth has mental health problem 
Youth has attempted suicide 
youth is in trouble with the justice system 
Youth is gay/lesbian 
youth has AIDS or is HIV-positive 
Absence of mother 
Absence of father 
youth has no means of support 
Youth was in foster care 

National Associ:uion if Sot:iDl WorUn. IN:. 
JtJrUJO.TY 1993 115 

iii 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1--
I 
I 
I 

The Whale's Tale 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
o Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:Ml\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information .in.schools 
• Community and street outreach efforts 
• Street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We offer multiple services to youth in a non-threatening and non-traditional 
manner. Street and community outreach are very effective in educating youth 
about services available. Services are available to youth through age 21. 
This is an essential support service as most youth organizations in our area 
only provide services through age 18. 

. . 

Nation4l Associa:ion ojSocilJ1 Wori:en.1nc. 
JtIlUIIUY 1993 116 



THREE RIVERS YOUTH LOFT RUNAWAY PROGRAM 

907 west street 
Wilkinsburg, PA 15221 

(412) 731-1155 

SERVICES OF'F'ERED TO YOUTH 

e 

• , ' 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

41 

• 
II 

II 

• 
e 

• 
• 
II 

• 
• 

outreach (in-home crisis intervention) 
Screening/intake 
Temporary shelter 
Provide meals • • 
Case management 
Information and referral 
Follow-up to referral 
Provide and r~fer for individual counseling 
Provide and 'refer for family counseling 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Refer for independent living skills training 
Refer to recreational program 
Refer to educational program/GED 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 

II 

• 
• 
• Provide and refer minority and immigrant youth (with language and 

cultural barriers) for special services 
Refer for recreation/leisure time activities 

AF*l'ERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 

Case management 
Education 
Counseling for drug abuse 
Parent counseling 

NatioMl Associalion ofSocilJl Work.=.lnc. 
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• 
• 
• 
e 

Health care 
Counseling for alcoholism 
Individual counseling 
Family counseling 
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1bree Rivers Youth Loft Runaway Program 

TYPES OF STAFF TRAlNING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Serve..d 

- - 15-16 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

Unknown 

Problems Experienced By Clients Prior To Being Served By Agency 

100% Youth haa education/school problems 
100% Family with long-term economic problems 
100% Youth has no means of support 

90% Absence of father 
90% Youth has mental health problem 
50% Youth is an alcoholic 
50% Youth is a drug abuser 
50% Parent has mental health problem 
50% Parent temporarily lost job 
50% other abuse of youth by parent 
33% Youth has attempted suicide 
33% Xouth has AIDS or is HIV-positive 
30% Parent is an alcoholic 
30% Parent is a drug abuser 
25% Youth is in trouble with the justice system 
15% Absence of caretaker 
15% Absence of mother 

7% Sexual abuse of youth by parent 
7% Violence by other family members 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

NatiotI4l AssocUuiorl oj SocW Worku.r. Inc. 
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Three Rivers Youth Loft Runaway Program I 
PUBLIC AW ARENESS/COl\fMlJNITY OUTREACH ACTIVITIES 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Counselors/workers in schools 

• 
• 
• 
• 
• Churches, police departments, hospitals, neighborhoods, business, 

and word-of-mouth 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

In-home aftercare as well as in-home crisis intervention to avoid shelter if 
possible. Also drug/alcohol assessments for high-risk youth ages 10-20 years. 
Youth programs in community schools; training staff in completing thorough 
drug/alcohol assessments and family involvement in drug/alcohol use/abuse. 

Nalional Associmion of SociIJJ Warier.. Inc. 
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V ALLEY YOUTH HOUSE 

539 8th Avenue 
Bethlehem, PA 18018 

(215) 691-1200 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• .. 
• 
• 
• 
• 
• 
• 
• 
g 

• 
• 
• 
• .. 
• 
• 
o 

• 
• 
6 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide family counseling 
Refer for health care 
Provide transitional living beyond shelter 
Organize other living arrangements 

. Provide and refer for aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor recreation/leisure time activities 
24-hour parent/youth hotline 

AFrERCARE SERVICES OFFERED TO YOUTH 

Ii 

• 
• 
• 

Case management 
Parent counseling 
Group counseling 
Recreation/leisure time 
activities 

• 
• 
• 

Individual counseling 
Family counseling 
Alternative living 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NaliotuJJ Associalion afSocid WorUn,lnc. 
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Specialized 

Alcohol and drug abuse 
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VaDey Youth House 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

RaciallEthnic Characteristics 

78% White 
8% Black 

14% Hispanic 

Problems Experienced By Clients Prior To Being Served By A~ency 

65% Absence of father 
45% Family with long-term economic problems 
30% Parent temporarily lost job 
30% Other abuse of youth by parent 
25% Parent is an alcoholic 
25% Youth has mental health problem 
25% Youth has attempted suicide 
20% Youth is a drug abuser 
20% Sexual abuse of youth by parent 
20% Youth has education/school problems 
15% Youth is an alcoholic 
15% Youth has disability 
15% Parent is a drug abuser 
15% Violence by other family members 
15% Parent has mental health problem 
11% Absence of caretaker 
10% Absence of mother 
10% Parent has disability 
10% Youth is in trouble with the justice system 
10% Youth was in foster care 

5% Youth has no means of support 
5% Family temporarily lost housing 
1% Youth has AIDS or is HIV-positive 

ASSESS:MENTS 

• 
• 
• 
• 
II 

• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental Health problems 
Suicidal ideation 
Support from Relatives and/or Friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

II 

• 
• 
• 
• 
• 
• 

Tours by area companies' employees 
Public spotting 
Billboards 

. News' articles 
TV shows 
Videos 
Counselors/workers in schools 

NadonDl Associ4lion of SociIll WotUn. bsc. 
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VOYAGE HOUSE 

1431 Lombard street 
Philadelphia, PA 19146 

(215) 545-2910 

SERVICES OFFERED TO YOUTH 

• outreach (youth leadership training and one-time presentations) 
• Screening/intake 
• Temporary shelter 
• Arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide ipdiv~dual counseling 
• Provide fi!Unily counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide aftercare services 
• Refer to drug abuse program 
e Refer to program for alcoholics 
• Refer for mental health services 
• Provide treatment of suicidal behavior 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Refer to recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
e Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Refer for AIDS/HIV treatment 
• Refer gay/lesbian youth for special services 
• sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUfH 

• 
• 
• 

Job training 
Individual counseling 
Alternative living 

• 
e 

Employment 
Family counseling 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NalioMl Assodaliott ofSocW Wortm. Inc. 
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Specialized 

Alcohol and drug abuse 
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CLIENT INFORMATION 

Groups Served 

12-18 years of age 

RaciallEthnic Characteristics 

15% White 
81% Black 

4% Hispanic 

Problems Experienced By Clients Prior To ,Being Served By Agency 

60% Absence of father 
'50% Family with long-term economic problems 
40% Parent temporarily ~st job 
25% Other abuse of youth by parent 
25% Youth has no means of support 
20% Violence by other family members 
20% Youth has education/school problems 
13% Youth has attempted suicide 
10% Parent is an alcoholic 
10% Absence of caretaker 
10% Absence of mother 

5% Sexual abuse of youth by parent 
5% Youth has mental health problem 
5% Youth is in trouble with the justice system 
5% Family temporarily lost housing 
3% Youth is a drug abuser 
3% Parent is a drug abuser 
3% Youth was in foster care 
3% Youth has AIDS or is HIV-positive 
2% Youth is an alcoholic 
2% Parent has disability 
2% Parent has mental health problem 

ASSESSl\1ENTS 

• Drug abuse 
• Alcohol abuse 
• Suicidal ideation 
• Support from relatives and/or friends 

Voyajle House I 
• 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

PUBLIC AW AltENESS/COl\lMIJNlTY OUTREACH ACTIVITIES I 
I 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
o Counselors/workers in schools 

NalionoJ Assod4lion of SociaJ Wor*er.s. Iru:. 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Voyage House 

Emphasis on the family enables us to provide preventive services to help youth 
become better members of the family. This helps to prevent other siblings 
emulating runaway behavior. 

NaIioN:Il Associalion ofSocid Worko.r. Inc. 
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CENTRAL VIRGINIA CHILD 
DEVELOP:MENT ASSOCIATION 

810 E. High 
Charlottesville, VA 22902 

(804) 977-4260 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
o 
o 

outreach (schools and homes) 
Screening/intake 
Temporary shelter 
Case management 
Information and referral 
Follow-up to referral • 

• 
• 
• 
• 
• 
• 
• 
• 

Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for other living arrangements 
Provide and refer for mental health services 
Provide recreational program 
Provide advocacy for clients 
Coordinate with criminal/juvenile jus,tice system 

AFTERCARE SERVICES OFFERED TO YOUTH 

None reported 

TYPES OF STAFF TRAINING OIt'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups'Served 

12-16 years of age 

NaIionaI Auocialion ifSodd Worken,1nc. 
Jarusary 1993 

Specialized 

None reported 

RaciallEthnic Characteristics 

43% White 
~.5% Black 

2% Asian 
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Central Vu-ginia Child Development Association 

Problems Experienced by Clients Prior to Being Served By Agency 

Data unavailable 

ASSESSl\1ENTS 

• Support from relatives and/or friends 
• General assessment of home situation and events 

precipitating the crisis 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Counselors/workers in schools 
• Posters 
• Public service announcements 

INNOVATIVE FEATURES OF PROGRAl\{ AS REPORTED 
BY AGENCY 

we provide individual and family counseling for youth and families and 
preventative counseling to keep families intact. 

NadcMI Associalion of Social WorUn. Inc. 
JIJ1UIIUy 1993 126 



CRISIS INTERVENTION CENTER. 

4350 Coyner springs Road 
Roanoke~ VA 24012 
(703) 977-3324 (Admin.) 
(703) 977-3328 (Family-oriented Grp. Home) 
(703) 977-3330 (Outreacb) 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
o 

• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 

OUtreach (work with clients when facility is full or if client 
is inappropriate because of age or situation) . 

Screening/intake 
Tempqrary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Provide AIDS!HIV education 
Provide special services for minority and immigrant youth 

(with language and cultural barriers) 
Sponsor and refer for recreation/leisure'time activities 

AFTERCARE SERVICES OFF'ERED TO YOUTH 

• 
• 
II 

• 

Education 
Employment 
Mental health services 
Financial assistance 

Na/i.on.al Associalion of Soci.c!l Worker.r, Inc. 
January 1993 

• 
'II 

• 

Job training 
Counseling for drug abuse 
Individual counseling 
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Crisis Intervention Center 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Abuse/neglect 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics. 

12-18 years of age 85% White 
12% Black 

3% Asian 

Problems Experienced By' Clients Prior To Being Served By Agency 

20% Sexual abuse of youth by parent 
20% Other abuse of youth by parent 
10% Youth has education/school problems 
10% Youth is in trouble with the justice system 

5% Violence by other family members 
5% Absence of father 
4% Youth was in foster care 
3% Parent is an alcoholic 
2% Youth is an alcoholic 
2% Youth is a drug abuser 
2% Parent is a drug abuser 
2\ Youth has attempted suicide 
2% Family with long-term economic problems 
2% Parent temporarily lost job 
2% Parent has mental health problem 
2% Youth haa mental health problem 
2% Youth has no means of support 
1% Family temporarily lost housing 
1% Absence of mother 
1% Parent has disability 
1% Youth has disability 
1% Absence of caretaker 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 

-Health problems including HIV infection 
Mental health problems 
suicidal ideation 
Support from relatives and/or friends 
Physical or sexual abuse 

National Association of Social Worien,1ru:. 
JI/IIlIIUy 1993 128 



Crisis Intervention Center ! 
PUBLIC A W ARENESS/CO:M.MUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
o 

Conducted sessions in schools 
Distributed information in schools 
Staff has been a part of school and M.H.S. teams working 
with adolescents 

counselors/workers in schools 
Through .private counlaelors 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We offer a weekly parent group to parents of children at the crisis center in 
the o~treach program and in the family-oriented group home program. Weekly 
groupe are also offered to adolescents in these programs which provide 
counseling, education, and a serrse of belonging. 

NadorwJ Assodmion of SociI:l W<riu.s. Inc. 
JtJlUImY 1993 129 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



------~--------------

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

-

MOTHER SETON HOUSE, INC. 

642 N. Lynnhaven Road 
Virginia Beach, VA 23452 

(804) 498-4673 

SERVICES OFFERED TO YOUTH 

• ,. 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide tran,sportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Refer for peer counseling 
Provide AIDS/HIV education 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

Aftercare, follow-up, as well as referrals, are offered to youth in the 
program. 

TYPES OF STAFF TRAINlNG OFFERED 

General 

orientation 
In-service training 

N4lioM1 AssocilJlion if Social WarUn, Inc. 
Jll1IUi1rJ 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Family counseling techniques 

130 
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Mother Seton House, Inc. I 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-17 years of age 79% White 
14% Black 

3% Hispanic 

3% Asian 
1% other 

Problems Experienced By Clients Prior To Being Served By Agency 

85% youth has education/school problems 
22% Absence of father 
20% other abuse of youth by parent 
12% youth is a drug abuser 
12% Sexual abuse of youth by parent 
10% youth has attempted suicide 
10% Family with long-term economic problem 

9% Parent is an alcoholic 
5% Parent is a drug abuser 
4% Parent temporarily lost job 
4% youth was in foster care 
4% Violence by other family members 
3% youth has mental health problem 
3% Parent has mental health problem 
2% youth is an alcoholic 
2% Family temporarily lost housing 
2% Absence of mother 
2% youth has disability 
1% youth has no means of support 
1% Parent has disability 

ASSESSl\ffiNTS 

• Alcohol abuse 
• Mental health problems 
• Suicidal ideation 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Kids at Risk Program 

NazionaJ .Associmion of SodDl Worku.s. Inc. 
JClIIJUU)' 1993 
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RESIDENTIAL YOUTH SERVICES 

2701 Cameron Mills Road 
Alexandria, VA 22302 

(703) 548-8334 

SERVICES OF'FERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• ., 
• 
• 
f) 

• 
It 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Screening/intake 
Temporary shelter 
Arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family oounseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 

'Organize and refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Provide AIDS/HIV'education 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

Na1iotuJl AssocUuion of Social Wortm'.lnc. 
Jtl/IJJIJTY 199] 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

1.32 



Residential Youth Services • 

CLlENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 39% White 
50% Black 

6% Hispanic 

3% Asian 
1% other 
1% Unknown 

Problems Experienced By Clients Prior To Being Served By Agency 

45% Absence of caretaker 
45% other abuse of youth by parent 
45% Absence of father 
31% Parent is an alcoholic 
21% Youth has education/school problems 
20% Family with long-term economic problems 

8% Sexual abuse of youth by parent 
6% Youth has no means of support 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on television and radio 
• Street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• 
• 

Counselor/client ratio 
Referral process 

Nalional Association afSocia1 WorUn,lnc. 
JtuIJI41Y 1993 13S 
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Tms WAY HOUSE 

418 S. Washington street 
Alexandria, VA 22314 

(703) 461-7978 

SERVICES OFFERED TO YOUTH 

.. 
• 
o 

• 
• 
II! 

• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• .. .. 
• 
• 
• 
• 
G 

• 
• 
• 
• 
• 

• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and r~fer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Provide and refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Refer '1:0 program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and eefer to educational program/GED 
Refer for employment assistance 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education .. Employment 
• Counseling for drug abuse 
• Individual counseling .. Family counseling .. Alternative living 
• Recreation/leisure time 

activities 

NaWnal A,ssoc:iJ1ljon ojSodal Wor*m.1nc. 
Jt11lIIIJ1'y 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Financial assistance 

• 

134 



This Way House • 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
other issues related to at-risk 

youth and their families 

CLIENT INFORMATION 

- Groups Served RaciallEthnic Characteristics 

15-16 years of age 36% White 
52% Black 

8% Hispanic 

3% Asian 
1\ other 

Problems Experienced B~ Clients Prior To Being Served By Agency 

9S% Problems with parents in general 
73% Other abuse of youth by parent 
59% Youth has education/school problems 
34% Sexual abuse of youth by parent 
34% Parent is an alcoholic 
29% Parent is a drug abuser 
lS% Youth is an alcoholic 
lS% Youth is a drug abuser 

ASSESS:MENTS 

• 
• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 
To identify any history of violence, fire-setting, 

and non-motivation 

PUBLIC AW ARENESS/COMl\fiJNrry OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Networked with churches, recreation centers, and 

other community civic groups 
• Counselors/workers in schools 

NaIioM1 Associalion of SocitJl Worken. Inc. 
Janwuy 1993 135 
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INNOVATIVE FEATURES OF PROGRAM: AS REPORTED 
BY AGENCY 

This Way lIouse 

Twenty community volunteers provide at least eight hours per week of their 
time since the inception of the program. On-going training and opportunities 
for recognition and awards are provided. In addition, a peer counselor 
program is conducted through the local high school. One of its members has 
become a member of the board of a national agency. 

1WIJWnDl Associalicn of SocUzJ WOti:er.r. Inc. 
JtuIIJIJI'Y 1993 1.36 



VOLUNTEER EMERGENCY FOSTER CARE 

2317 westwood Avenue, suite 109 
Richmond, VA 23230 

(804) 353-4698 

SERVICES OFFERED TO YOUTH 

• outreach (work with local courts,' Department of 'Social 
Services and schools) 

e Temporary shelter 
• Provide meals 
• Information and referral 
• Refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide recreational program 
Q Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system. 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

e 
o 
o 

• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Financial assistance 

• 
• 
e 

• 
• 

Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Recreation/leisure time 
activities 

TYPES OF STAFF TRAIN1NG OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with Bupervisor 

NalioMl AssociaJW.'I of Socild Worten, Inc. 
JD1WDr)IJ993 

Specialized 

Alcohol and drug abuse 
.. Overall foster care training 
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Volunteer Emergency Foster Care 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-14 years of age 

70% White 
20% Black 

5% Asian 
5% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

95% youth has no means of support 
80% youth has education/school problems 
80% youth is in trouble with the justice system 
80% Absence of father 
60% Parent is an alcoholic 
50% youth was in foster care 
50% Absence of caretaker 
50% Youth has mental health problem 
50% Sexual abuse of youth by parent 
50% Other abuse of youth by parent 
50% Violence by other family men~ers 
50% Parent has mental health problem 
40% . Youth is an alcoholic 
40% Parent is a drug abuser 
30% youth is a drug abuser 
30% youth has disability 
30% Family with long-term economic problems 
20% Absence of mother 

3% youth has attempted suicide 
2% Parent temporarily lost job 
2% Parent has disability 
2% Family temporarily lost housing 

ASSESSMENTS 

• 
e 

• 

Drug abuse 
Alcohol abuse 
Suicidal ideation 

PUBLIC AW ARENESS/CO:M:MUNITY OUTREACH ACTIVITIES 

• 
• 
• 

Conducted sess.tons in schools 
Distributed information in schools 
Counselors/workers in schools 

Nalio.W Assodalion if SociIlJ WorUn. Ine. 
Jorwary 1993 138 



Volunteer Emergency Foster Care 

INNOVATIVE FEATURES OF PROGRAM.: AS REPORTED 
BY AGENCY 

We train volunteer families and community leaders on a grassroots level in the 
speciality area of substance abuse prevention statewide. In addition, we 
identify treatment facilities in each community throughout the state. 

NalionIJI AssociDlion of SociDJ warUn, 1nc. 
Janu.ary 1993 139 
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DA YMARK, INC. 

1598-C Washington street, East 
Charleston, ~o/ 25311 

(304) 340-3670 

SERVICES OF'F'ERED TO youm 
• ., 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
It 

• 
• ., 
• 
• 
o 
III 

• 
• 
III 

• 
• 
• 

Outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and r,efer fo.t' individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Test for sUbstance abuse 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with crinlinal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Provide AIDS/HIV education and refer for treatment 
sponsor and Refer fOl: Recreation/Leisure Time Act.ivities 
Provide in-home family counseling 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Counseling for alcoholism 
II Mental health ser'iTices 
• Parent counseling 
• Group counseling 
• Recreation/leisure time 

activities 

NIllicnal Associali.ort of Social Worten, Ir.lC. 
J{J1IIMUy 1993 

., Health care 
• Job training 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Alternative 1i'ving 

140 



TYPES OF STAFF TRAINING OFFERED 

General Specialized 

In-service training 
Initial work w.ith supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Reality therapy 
control therapy 

CLIENT INFORMATION 

Groups Served . RacialfEthnic Charact~ristics 

12-17 years of age 88% White 
11% Black 

1% Asian 
1% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

53% Other abuse of youth by parent 
40% Youth has mental health problem 
30% Youth has education/school problems 
28% Parent is an alcoholic/drug abuser 
27% Youth is in trouble with the justice system 
25% Absence of father 
18% Parent temporarily lost job 
15% Youth is an alcoholic 
15% Youth is a drug abuser 
13% Youth has attempted suicide 
13% Youth was in foster care 
12% Youth has disability 
11% Absence of mother 
11% Parent has mental health problem 
10% * Sexual abuse of youth by parent 

6% Violence by other family members 
4% * Youth has no means of support 
3% Youth is gay/lesbian 

* Percentage may be higher than reported 

ASSESSMENTS 

II Drug abuse 
• Alcohol abuse 
II Health problems including HlV infection 
• Mental health problems 
• .Suicidal_ideation 
• Support from relatives and/or friends 
• Youth information form 

NtJJiaIIJl AssocitlliGl'l of Social Wotten, Inc. 
January 1993 

Daymark. Inc. I 
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Daymark. Inc. 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio 
• Community meetings and groups on substance abuse 
• Wallet-sized teen directory cards with phone numbers of teen 

services; yellow-page directory for teens 

1NNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our reality therapy/control therapy approach to working with youth is 
effective and appropriate. We provide an excellent environment for youth 
within the shelter, respect for the youths. Our good choices program, with 
it~emphasis on maximized staff involvement, recreation, transportation, and 
services to the whole family, is an exemplary program. 

NatioMl AuociDlWll ofSociDl WOl~.lnc. 
J/JIIUIJIy 1993 142 
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• Alabama 

I • Florida 

• Georgia 

I • Kentucky . 

• Mississippi 

• North Carolina ; • South Carolina 

• Tennessee 
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GROUP HOl\1ES FOR CmLDREN 

880 South Lawrence 
Montgomery, AL 36104 

(205) 834-5512 

SERVICES OF'F'ERED TO youm 
• OUtreach (Safe Place) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
o Provide and r~fer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Organize and refer for other living arrangements 
• Organize other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
e Provide and refer for independent living skills 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 

AFTERCARE SERVICES OFFERED TO YOUTH 

training 

• 
• 

Individual counseling 
Family counseling 

• Parent counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 

Specialized 

Wide range of top~cs touching 
to some extent on alcohol and 

Initial work with supervisor drug abuse, mental health problems, 
and suicidal behavior. 

National Associmion if SocjQJ wo~, lnc. 
JanJIJ11Y 1993 14" 



Group Homes fol" Children 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

RaciallEthnic Cbaracteristics 

60% White 
40% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

Data unavailable 

ASSESSMENTS 

• 
• 

Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Billboards 
• Counselors 
• Aggressive public relations 
• Word of mouth 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Safe Place outreach program 

NatitRuJl Associalion of Social WorUn, 1IIc. 
JQIIJIQTY 1993 145 
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SHELBY YOUTH SERVICES 

P .. O. Box 1261 
Alabaster, AL 35007 

(205) 663-6301 

SERVICES OF1'ERED TO YOUTH 

• outreach 
• Screening/intake 
• Tanporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
o Refer to transitional living beyond shelter 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• provide independent living skills 
e provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AF*1'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Individual counseling 
• Family counseling 
e Parent counseling 

TYPES OF STAFF TRAlNING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NaJioM1 AuociDJit;n of SocW Wo1ier.r. Iru:. 
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Specializecj 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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SbeJ!ly Youth Services I -CLIENT INFORMATION 

Groups Served 

12-18 years of age 

RaciallEthnic Characteristics 

76% White 
24% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

45% Absence of father 
40% Youth has education/school problem 
30% Youth is in trouble with the justice system 
22% Parent is an alcoholic 
20% Sexual abuse of youth by parent 
15% Youth has attempted suicide 
15% Parent is a drug abuser 
10% Violence by other family members 

5% Parent has mental health problem 

ASSESSMENTS 

• ., 
• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 

PUBLIC AW ARENESS/CO:Ml\1UNITY OUTREACH ACTIVITIES 

G Counselors/workers in schools 

Nalional Assodatias ofSocW WorUn. Inc. 
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ACT CORPORATION/CHILDREN'S SERVICES 
B.E.A.C .. H. HOUSE PROGRAM 

315 Live Oak Avenue 
Daytona Beach, FL 32114 

(904) 252-4556 

--------------------------------------------------------------
SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 

-Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Refer to educational program/GED 
Provide and refer for employment assistance ' 
Provide advocacy for clients 
Re!el:!(r to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Refer for recreation/leisure time activities 

AF1O'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
It Family counseling 
• Peer counseling 
• Financial assistance 

NaliotIal Associadon of Social Worlm, Inc. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 
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Act Corporation/Children's Services 
B.E.A.C.H. House Program 

TYPES OF STAFF TRAINlNG OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

QrQups Served 

Under 12 years of age 
12-17 years of age 

Specialized 

suicidal behavior 
Aggression-control training 
CPR and first aid 
Drivers' education 
AIDS education 

RaciallEthnic Characteristics 

82% White 
15% Black 

3% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

95% Youth has no means of support 
80% Youth has education/school problems 
60% Youth is in trouble with the justice system 
50% Youth was in foster care 
40% Family with long-term economic problems 
40% Absence of father 
30% Absence of caretaker 
25% Parent is an alcoholic 
25% Parent is a drug abuser 
25% Youth has attempted suicide 
20% Sexual abuse of youth by parent 
20% other abuse of youth by parent 
20% Absence of mother 
10% 'fouth has mental health problem 
10% Parent temporarily lost job 

5% Youth is an alcoholic 
5% Youth is a drug abuser 
5% Youth is gay/lesbian 
5% Violence by other family members 
5% Parent has disability 
5% Parent has mental health problem 
3% Family temporarily lost housing 
2% Youth has disability 

NalUJnD.f Assodalion crt SodDl Wotier.r. Inc. 
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ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problema 
• Suicidal ideation 
• Support from relatives and/or friends 
• Psycho-social and mental status 

Act CorporationlOlildren's Services 
D.E.A.C.H. House Program 

PUBLIC AW ARENESS/COMMUNITY OlITREACH ACTIVITIES 

• 
II 

• 
• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announgements on radio 
Newspaper coverage 
Coverage on runaways by television 
Street workers 
Counselors/workers in schools 
Project Safe Place 

NatioMJ Associadon ofSodJ1l WorUn, Inc. 
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ALTERNATIVE HUMAN SERVICES, INC. 

P.O. Box l3087 
st. Petersburg, FL 33733 

(8l3) 526-ll00 

SERVICES OFFERED TO YOUTH 

• 
• 
• - . 
• 
• 
" • 
• 
" 
" • 
• 
• 
• 
• 
• 
" • 
• 
• 
• 
• 
• 
• 
• 

" • 
" 
• 

outreach (Safe Place community presentations/enforcement) 
Screening/intake 
Temporary.shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Provide independent living skills training 
Provide recreational program 
Provide educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Provide AIDS/HIV education and refer for treatment 
Refer Gay/Lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activiti~s 

Altl'ERCARE SERVICES OF'F'ERED TO youm 

" Health care 

" Job training 
• Counseling for alcoholism 
• Mental health services 

" Family counseling 
• Alternative living 

NatiDNJl Associaliors if SocIal Wtri:er.r. me. 
January 1993 

" Education 

" Employment 
• Counseling for drug abuse 

" Individual counseling 
• Group counseling 
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Alternative lIuman Services, Inc. 

TYPES OF STAFF TRAlNING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Ment~l health problems 
Suicidal behavior 
AIDS/HIV problem solving 
Communication 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristi~ 

Under 12 years of age 
12-17 years of age 

78% White 
20% Black 

2% Aaian 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Absence of father 
60% Violence by other family members 
55% Other abuse of youth by parent 
50% Parent is an alcoholic 
40% Parent is a drug abuser 
40% Family with long-term economic problems 
35% Sexual abuse of youth by parent 
35% Youth has education/school problems 
25% Youth has attempted suicide 
20% Youth is in trouble with the justice system 
10% Youth is a drug abuser 
10% Youth has mental health problem 
10% Absence of mother 

5% Youth is an alcoholic 
5% Youth has no means of support 
5% Youth was in foster care 
5% Parent has mental health problem 
5% Family temporarily lost housing 
5% Absence of caretaker 

ASSESSMENTS 

• 
• 
• 
• ., 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
-Suicidal ideation 
Support from relatives and/or friends 
Family assessmentA 

N/JlJim.al As.ocialion of SDd41 Wori:er.s. 1= 
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Alternative Human Services. Inc. I 
• 

PUBLIC AW ARENESS/COIVIMUNITY OUTREACH ACTIVITIES 

• 
• 
IS 

• 
• 
o 

• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Annual children's festival 
Counselors/workers-in schools 
state-wide toll-free runaway hotlinE! 
Project Safe Place 
Heavy outreach with law enforcement 

INNOVATIVE FEATURES OF PROGRM1 AS REPORTED 
BY AGENCY 

Life skills program and abilities confidence training: three hours per day 
structured group experience for youth in shelter; licensed by state as 
substance abuse prevention and education program; innovative, youth-need 
driven, high interest and dynamic curriculum. 

School-based program: comprehensive, coordinated-service delivery system of 
assessment, counseling, case management, and support services for at-risk 
youth and their families. Also offers purchase of ~ervices for clients, 
including tr.ansportation. 

Group home progr.am: youth go home every weekend to work on issues with family. 

NaliauIl Associalion of SociJJl warUn, bu:. 
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ARl'fETTE HOUSE, INC. 

P.O. Box 1544 
,Ocala, FL 32678 

(904) 622-4432 

--------------------------------------_.--------------------
SERVICES OF'F'ERED TOYOum 

• Outreach (presentations' and 'informattonai--l:iteratu%'e) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• "Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide and r,efer for aftercare services 
• Refer to drug abuse program 
• Refer to progl~am for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with cr.iminal/juvenUe justice system 
• Refer for peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Sponsor recreation/leisure time activities 

AFfERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Case management 
Parent counseling 
Group counseling 

• 
• 

Individual counseling 
Family counseling 

TYPES OF STAFF TRA1NING C\FF'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Natict/IJl Associaliorl of S«ial Work.m. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

154 



Arnette House. Inc:. 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 86% White 
13% Black 

1\ other 

Problems Experienced By Clients Prior To Being Served By Agency 

95% Youth has education/school problems 
75% Family with long-term .economic .problems 
60% Absence of caretaker 
45% Absence of father 
35% Youth is in trouble with the justice system 
30% Youth has mental health problem . 
30% Youth was in foster care 
27% Parent is an alcoholic 
25% Parent is a drug abuser 
25% Other abuse of youth by parent 
25% Youth has no means of support 
20% Youth is a drug abuser 
15% Violence by other family members 
15% Parent temporarily lost job 
15% Absence of mother 
13% Sexual abuse of youth by paren.t 

5% Youth has attempted suicide 
5% Youth is an alcoholic 
5% Parent has disability 
5% Parent has mental health problem 
5% Family temporarily lost housing 
2% Youth has disability 
1% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• 
• 
• 
• 
• 
a 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
suicidal ideation 
Support from relatives and/or friends 

PUBLIC AWARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

., 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Counselors/workers in schools 

NI1IiIJn.al AssociD1i.on of Socilll Worko.r, bIc. 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Arnette lIouse. loc. 

The family counseling program has a high succeas rate in keeping families 
intact and bringing about behavioral changes in clients, largely because of 
the qualified personnel that staff this program. 

Na1ionaJ Auockuion ofSodal WorUn,lnc. 
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CORNER DRUG STORE, INC. 

2300 Northwest 6th street 
Gainesville, FL 32602 

(904) 378-1588 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
o 

• 

OUtreach 
Screening/intake 
Temporary ~helter 
Provide and arrange.for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and 'refer for family counseling 
Provide transportation 
Provide health care 
Refer for other living arrangements 
Organize other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Prov'ids and refer to program for alcoholics 
Refer for mental health services 
Provide treatment of suicidal behavior 
Provide independent living skills training 
Provide recreational program 
Provide and refer to educational program/ged 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education and refer for treatment 
Provide special services for Gay/Lesbian youth 
Sponsor recreation/leisure time activities 

AE*l'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
0 Employment • Counseling for alcoholism 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NaliDMl Associlltim ojSociDl WarUn,lnc. 
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• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 
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Corner Drug Store. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavi.or 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 64% White 
35% Black 
1\ Hispanic 

Problems Experienced By Clients Prior To Being- Served By Agency 

85% Youth has education/school problema 
60% Family with long-term economic problems 
50% Violence by other family members 

. 35% Parent is an alcoholic' 
35% Absence of father 
30% Parent is a drug abuser 
30% Youth has attempted Suicide 
25% Youth is a drug abuser 
23% Youth was in foster care 
20% Youth is an alcoholic 
20% Parent temporarily lost job 
20% other abuse of youth by parent 
20% Absence of mother. 
15% Sexual abuse of youth by parent 

8% Youth has mental health problem 
5% Absence of caretaker 
5% Youth is in trouble with the justice system 
5% Youth has disability 
5% Youth has no means of support 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or 

NalionIJl AuocUuion ofSodal Workn, Inc. 
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---------------------------------------

Comer Drug Store, Inc. I 
• 

PUBLIC AW ARENESS/COMl\RJNITY OUTREACH ACTIVITIES 

• 
• 
• .. 

Conducted sessions in schoole 
Distributed information in schools 
Public service announcements on television and radio 
Billboards 

INNOVATIVE FEATURES OF PROGRAM: AS REPORTED 
BY AGENCY 

street-based, grassroots recruitment of hard-core clients. 

Na:iorwl Associalion qf Soci4l Worker.s, Inc. 
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FATHER FLANAGAN'S BOYS TOWN 

3500 Sanford Avenue 
Sanford, FL 32773 

(407) 323-6900 

SERVICES OF'F'ERED TO YOUTH 

• outreach (community linkages) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Refer for family counseling 
• Provide transportation 
• Refer for health care 
• . Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
~ Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational progr~~ 
• Provide and refer to educational program/GED 
e Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLmNT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 

NatWnal AssociQlion of SodaJ Wcri:er.r, Inc. 
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88% White 
5% Black 

5% Hispanic 
2% Asian 
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Father Flanagan's Boys Town 

Problems Experienced By Clients Prior To Bein~ Serv~d By Agency 

78% Youth has education/school problems 
62% Absence of father 
50% Parent is an alcoholic 
46% Youth was in foster care 
38% Youth has attempted suicide 
36% Youth is a drug abuser 
35% Parent is a drug abuser 
34% Sexual abuse of youth by parent 
30% other abuse of youth by parent 
30% Violence by other family members 
30% Family with long-term economic problems 
28% Youth has mental health problem 
25% Absence of caretaker 
22% Youth is an alcoholic 
22% Ab~ence of mother 
18% Youth is in trouble with the justice system 
15% Parent has mental health problem 

6% Parent has disability 
4% Youth has no means of support 
2% Youth has disability 
2% Parent temporarily lost job 
2% Youth has AIDS or is HIV-positive 
2% Family temporarily lost housing 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Suicidal ideation 

INNOVATIVE FE.ATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The behavioral model is used to teach children problem solving and alternative 
skills and to increase their self-esteem. 

NalinruJJ Associlulcn of SociDl Wori:tn, Inc. 
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FLORIDA KEYS CIDLDREN'S SHELTER 

73 High Point Road 
Plantation Key, FL 33070 

(305) 852-4246 

SERVICES OF'FiERED TO YOUTH 

• Outreach (community-based prevention "and-early "intervention) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and ~efer for individual counseling 
• Provide family counseling 
• Arrange transportation 
• Refer for health care 
• Refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for long-term mental health services 
• Refer for treatment of suicidal behavior 
• Provide recreational program 
• Refer to educational program/GED 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer for peer counseling 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 

TYPES OF STAFF TRAINING OF'FiERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups· Served 

Birth-17 years of age 
(for emergency shelter) 

12-17 years of age 
(for runaways) 

Specialized 

Mental health problems 
Suicidal behavior 
AIDS/HIV; charting; CPR/first aid; 
conflict resolution or staff/CTS 
and staff/etaff 

RaciallEthnic Characteristics 

79% White 
3% Black 

18% Hispanic 

.-
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Florida Keys Olildren's Shelter 

Problems Experienced By Clients Prior To Being Served By Agency 

90% 
90% 
90\ 
85% 
80% 
60% 
50% 
50% 
35' 
30\ 
28% 
25% 
23% 
23\ 
15% 
15% 

- 10% 
10% 
10% 
10% 
10% 

7% 
5% 

other abuse of youth by parent 
Youth has education/school problems 
Youth has no means of support 
Violence by other family members 
Parent is an alcoholic 
Parent ;s a drug abuser 
Youth is in trouble with the justice system 
Absence of father 
Family with long-term economic problems 
Parent haa mental health problem 
Youth has mental health problem 
Absence of mother 
Youth is a drug abuser 
Youth has attempted suicide 
Youth is an alcoholic 
Youth has disability 
Youth is gay/lesbian 
Absence of caretaker 
Parent has disability 
Parent temporarily lost job 
Family tempqrarily lost housing 
Youth was in foster care 
Sexual abuse 'of youth by parent 

ASSESSMENTS 

a Drug abuse 
• Alcohol abuse 
• Health problema including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• 
• 
a 

• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Coordinate with inter-agency and coalition groups 
Presentations to service organizations 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Non-residential services for families in need of services (FINS) and children 
in need of services (CINS) are based in middle-school locations: upper Keys, 
lower Keys (Key. West), and middle Keys. Counselors make home visits. A 
ahort-term (14-day) residential program in Key west will begin in early 1993, 
based on completion of renovations. 

NadoMl Associalion ofSoclD1 Worten.lnc. 
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HAVEN W. POE RUNAWAY CENTER 

207 W. Beach Place 
Tampa, FL 33606 

(813) 272-6606 

SERVICES OF'}'ERED TO YOUIH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Outreach (counseling) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Sponsor peer counseling 
Provide AIDS/HIV education 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFWfERCARE SERVICES OFFERED TO YOUTH 

III Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NalictuJl Associalion of SodD1 Worien. Inc. 
JtI1UItUY 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
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Haven W. Poe Runaway Center • 

TYPES OF STAFF TRA1NING OF'F'ERED 

General Specializ~d 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and dr99 abuse 
Mental health problems 
Suicidal behavior 
AIDS/HIV prevention 

CLIENT 11\TFORMATION 

GrQUps Served RaciallEthnic Characteristics 

13-17 years of age 69% White 
25% Black 

2% Other 
4% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

68% Combination of family problems 
14% Sexual abuse and other abuse of youth by parent 
13% Youth has education/school problems 

3% Youth is in trouble with the justic~ system 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Provide funding and donations 
Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The Operation Safeplace program was established as a way to link businesses 
and civic organizations with the Haven W. Poe Runaway Services Center to 
provide services to runaway and troubled youth. Youth can receive free 
transportation to the center from business sites such as Wendy's Hamburgers, 
Dominos Pizza, county and municipal fire stations, and boys' and girls' clubs. 

NaIioMl AssociDlim of Sodal Wori:.m". Inc. 
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Haven W. Poe Runaway Center 

INNOVATIVE FEATURES CONT'D. 

The CINS/FINS program provides screening, assessment, and individual and 
family counseling are also provided on a non-residential basis. The referral 
criteria is that the client be under the age of 18 and be experiencing one of 
the following referral problems: truancy; ungovernability; and running away 
or threatening to run away. The client also cannot be under the supervision 
of the Florida Department of Health and Rehabilitative Services for dependency 
or delinquency. The two main goals of the program are family preservation and 
family reunification. Anyone interested in our services should call 813/276-
2097 for a screening or information. 

NaJionDl Associa.ticn of Sodal WOIien, inc. 
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LUTHERAN MINISTRIES OF FLORIDA 
GULF COAST YOUTH AND FAMILY SERVICES' 

4610 W. Fairfield Drive 
Pensacola, FL 32506 

(904) 453-2'172 -
SERVICES OFFERED TO YOUTH 

• _ e 

• 
o 

• 
" • 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
o 
e 

• 
o 

• 
• 
o 
o 
o 

• 
" 

outreach (school presentations) 
screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling, 
Provide and refer for family counseling 
Provide and refer for transportation 
R~fer for health ca~e 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to Program for Alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Refer to develop independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor for peer counseling 
Provide AIDS/HIV education 
~efer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and. cultural 
barriers) for special services 

Sponsor for recreation/leisure time activities 

AF,,!'ERCARE SERVICES OFFERED TO YOUTH 

• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 

NalicnD1 Associalioft ojSocild wonto.r, Inc. 
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• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Financial assistance 

\ 
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Lutheran Ministries or Florida 
Gulf Coast Youth and Family Services 

TYPES OF STAFF TRAINING OF'}'ERED 

G~eral Specialized 

Orientation . 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served . RaciallEthnic Characteristics 

12-16 years of ag~ 80% White 
20% Black 

1% Asian 
1% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

80% Youth has no means of support 
7S% youth has education/school problems 
75\ Violence by other family members 
60% Parent has mental health problem 
50% youth is in trouble with the justice system 
40% other abuse of youth by parent 
35% Parent is an alcoholic 
25% youth has attempted suicide 
20% Parent has disability 
20% Family with long-term economic problems 
20% Absence of mother 
20% Absence of father 
15% youth is a drug abuser 
15% Parent is a drug abuser 
10% youth is an alcoholic 
10% youth was in foster care 
10% Parent temporarily lost job 
10% Family temporarily lost housing 

5% Absence of caretaker 
5% youth is gay/lesbian 
4% Sexual abuse of youth by parent 
2% youth has disability 
1% Youth has mental health problem 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• suicidal ideation 
• Support from relatives and/or friends 

NaliauJl Associ.alion of SociIJI WOIien, lIIc. 
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Lutheran Ministries or Florida 
Gulf Coast Youth and Familv ServiCfS 

PUBLIC AW ARENESS/COMl\RJN1TY OUTREACH t\CTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The continuum of services include prevention and outreach, non-residential 
counseling, and shelter services. with the three ~omponents in place, the 
opportunity to provide needed services to families and youth is extended. 

Nad«Ial Assod4licn oJ SodD1 Wo'*er.r. l1Ic. 
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MIAMI BRIDGE 

1149 N.W. 11th street 
Miami, FL 33136 

(305) 324-8953 

SERVICES OF'F'ERED TO YOurH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• .. 
• .. .. 
• 
• 
It 

• 
• .. 
• 
• .. 
• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Provide and refer for health care 

·Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide educational program/GED 
Provide advocacy fo~ clients 
Coordinate with criminal/juvenile justice system 
Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OF'F'ERED TO YOUTH 

= 
• 
• .. 

Case management 
Counseling for drug abuse 
Individual counseling 
Family counseling 

• 
• 
• .. 

Counseling for alcoholism 
Mental health services 
Parent counseling 
Financial assistance 

TYPES OF' STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 

National Assoc~ ofSocW Worter.r,!nc. 
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Specialized 

Alcohol and drug abuse 
Suicidal behavior 
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CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

10-21 years of age 39% White 
38\ Black 

22% Hispanic 
1% Unknown 

Problems Experienced By Clients Prior To Being Served By Agency 

SO% Youth has education/school problems 
50% Other abuse of youth by parent 
45% Youth has no means of support 
25% Family with long-term economic problems 
15% Parent temporarily lost job 
10% Parent is an alcoholic 
10% Parent is a drug abuser 
10% Family temporarily lost housing 

5% Sexual abuse of youth by parent 
5% Youth is in trouble with the justice system 
2% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Counselors/workers in schools 

Nadcrwl.Asscda.tion of SocW Worker.r, 1IIc. 
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SOl\1EPLACE ELSE 

1315 Linda Ann Drive 
Tallahassee, FL 32301 

(904) 877-7993 

• 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
• 
• 
• 
• .. 
• 
• .. .. 
• .. 
• 
• 
• 
• 
• 
• 

outreach (drug education) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide and refer for individual counseling 
Provide and r~fer for family counseling 
Refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide educational prograrn/GED 
Refer for Employment Assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
II .. 

Case management 
Individual counseling 
Group counseling 

NDJioNzl Associazion of Socia1 Worten. Inc. 
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II 

• 
Education 
Family counseling 
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Someplace Else I 
TYPES OF STAFF TRAINING OF'F'ERED I 

General Specialized 

orientation 
In-service training 

Alcohol and drug abuse 
Suicidal behavior 

Initial work with supervisor Working with difficult clients 
AIDS education 
Behavior management 

CLIENT INFORMATION 

- Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

63% White 
35% Black 

2% other 

Problems Experienced By Clients Prior To Being Served By Agency 

70% Family conflict and poor communication 

ASSESSMENTS 

• 
• 
• 
o 

• 
o 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMIJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
e Distributed information in schools 
• Public service announcements on television and radio 
;> Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We are incorporated into training programs of law enforcement agencies in our 
area. In addition, we provide seminara at universities on runaways and family 
stresses. 

NaJjqngJ Association if SodDl WOTtos. Inc. 
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SOUTH GULF COAST YOUTH 
AND FAMILY SERVICES 

4595 Palm Beach Boulevard, suite 2 
Ft. Myers, FL 33916 

(813) 694-8400 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
It 

II 

• 
• 
It 

• 
• 
• 
• 
• 
• 
• 
• 
o 

• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to'referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide special services for gay/lesbian youth 
Provide and refer minority and immigrant youth (wzth language 

and cultural barriers) for special services 
Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 

Case management 
Individual counseling 
Alternative living 

NalionDJ Associalitm of Social Wetio:s.1nc. 
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Mental health services 
Family counseling 
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South Gulf' Coast Youth & Family Services 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 

Mental health problems 
HIV relationship building 

Initial work with supervisor 

CLIENT lNFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 

ASSF.sSMENTS 

75% White 
12% Black 
11\ Hispanic 

• Health problems including HIV infection 
• Suicidal ideation 
• Support from relatives and/or friends 

1% Asian 
1% Other 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conduct~d sessions in schools 
• Distributed information in schools 
• Public presentations to civic groups and churches 

NaIJoMl Associmion ofSocW WorUn.1nc. 
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YOUTH AND FAMILY ALTERNATIVES 

7524 Plathe Road 
New Port Richey, FL 34653 

(813) 841-4166 

R 

SERVICES OFFERED TO YOUTH 

• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Refer for health care 
• Organize and refer for other living arrangements 
e Provide and refer for aftercare services 
e Refer to drug abuse program 
o Refer to program for alcoholics 
• Refer for mental health services 
$ Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
o Refer to educational ~rogram/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
II Coordinate with criminal/juvenile justice systElIIl 
• Refer to agency that coordinate~ with criminal/juvenile 

justice system 
• sponsor peer counseling 
o Provide AIOS/HIV education and refer for treatment 
o Sponsor and refer for recrsation/leisure time activities 

AF1CERCARE SERVICES OFFERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse • Mental health services 
• Individual counseling • Parent counseling 
• Family counseling • Gx-oup counseling 
• Peer counseling • Alternative living 
• Financial assistance • Recreation/leisure time 

activities 

TYPES OF'STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NaJinNJ1 Associalicft of Social WorUr.r. Inc. 
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Specialized 

Alcohol and drug abuse 
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Youth and Family Alternatives 

CLIENI' INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 95% White 
3\ Black 
2\ Hispanic 

ASSESSMENTS 

• 
• 
• 
• 
o 

• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNlTY OUTREACH ACTIVITIES 

• 
• 

Conducted sessions in schools 
Distributed information in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The philosophical intent of Family Help services is to prevent family 
disintegration and to divert children from the child welfare and juvenile 
justice system. The services that stand as corner stones for family 
preservation and reunification are adequate screening; comprehensive 
client/family assessment; crisis, individual, and family counseling; referral 
to services; and case management. The approach to the client's problems and 
needs are within the context of the social institutions or systems involved in 
the client's life, or which might offer treatment or other services. 

The theoretical concepts of the Family Help program parallel those of the 
Homebuilders model in Washington State. This nationally-recognized approach, 
which seeks to keep families intact and avoid out-of-home placement, has been 
praised in both literature and practice in many parts of the country. As with 
the Homebuilders model, Family Help emphasizes family systems, crisis 
intervention, accessibility of services, and short-term intervention. The 
Florida Department of Health and Rehabilitative Services funds several 
intensive crisis counseling programs (rCep) that are based on the Homebuilders 
concept but target a different client population. ~hese programs have " 
received widespread support as being one of a few models that are effective in 
working with families. 

Family Help is a program designed specifically for runaway, ungovernable, and 
truant youthsand.their_.families. No other program of this type exists in 
Polk county. Since opening our office in Lakeland in March 1992, youth and 
Family Alternatives has provided services to 181 families. Services include: 
intake screening, comprehensive assessment, case management, non-residential 
services (family counseling), and temporary shelter. 

Nalional Associ.iilioft oJSociDl WorUn. Inc. 
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Youth and Family Alternatives 

INNOVATIVE FEATURES CONT'D. 

Family Help Services will achieve the results it has stated because the 
program operates on solid theoretical concepts and on family reunification and 
stabilization •. Youth and Family Alternatives operates an Intensive crisis 
Counseling Program in Pasco County and has experienced the aucces~es that' 
effective intervention can have on families. 

Na:WNs1 Auociadoil of Social Wor..en. Inc. 
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YOUTH CRISIS CENTER 

P.O. Box 16567 
Jacksonville, FL 32245 

(904) 725-6662 

SERVICES OF'JfERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 

-. Provide and arrange for meals 
• CaS{i! management 
• Inform~tion and referral 
& Follow-'up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and ref~r for transportation 
• Refer for healt~~ care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
o Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Refer for AIDS/HIV treatment 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO youm 
• 
• 

Case management 
Family counseling 

• 
• 

Parent counseling 
Group counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 

N4tiofta1 AssocialiolS of Socinl Worien. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Youth Crisis Center 

CLlENT INFORMATION 

Groups Served 

Under 12 years of age 
12-17 years of age 

;RaciallEthnic Characteristics 

68% White 
27% Black 

S'i Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

7S% youth .has education/school..problems 
SS% Parent/child relationship 
35% Family with long-term economic problems 
25% youth was in foster care 
15% Parent is an alcohoiic 
15% Violence by other family m~~bers 
12% Parent is a drug abuser 
10% Sexual abuse of. youth by parent 
10% Parent has mental health problem 

5% youth is gay/.lesbian 

ASSESSMENTS 

• Eligibility for services 

PUBLIC AW ARENESS/COMl\1UNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
~ Distributed information in schools 
• Public service announcements on television and radio 
• Parent and adolescent workshops 
• Counselors/workers in schools 
• Signs, posters, and presentations 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• 

• 

Crisis intervention in school mentorship program for 
high-risk youth 

Community outreach services 

Na1iotuJI Associlzliofl of Six:iD1 Wmhn. bu:. 
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YOUTH SERVICES CENTERS, INC. 

P.O. Box 540625 
Merritt Island, FL 32952 

(407) 452-8988 

SERVICES OFFERED TO youm 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
ct 

• 
• 
• 
• 
• 
• 
• 
II 

" • 
• 
• 
• 
• 
• 

" 

Outreach (in-schools and Project Safe Place) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer for other living arrangements 
Provide and refer for aftercare ee~ices 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Refer for mental health services 
Ref0r for treatment of suicidal behavior 
Pro'"ide independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language· and cultural 
barriers) for special services 

Refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
o 

• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Peer counseling 

NalioMl AssociDlion ofSocW WorUn.Inc. 
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• 
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Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
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Youth Services Center, Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 

Suicidal behavior 

Initial work with supervisor 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

81% White 
14% Black 

2% Hispanic 

2% Asian 
1% other 

problems Experienced By Clients Prior To Being Served By Agency 

40% . Youth has education/school problems 
30% other abuse of youth by parent 
30% Youth has mental health problem 
18% Absence of father 
16% Family with long-term economic problems 
15% Youth is an alcoholic 
15% Youth was in foster care 
13% Youth is in trouble with the justice system 
10% Parent is an alcoholic 
10% Youth was in emergency shelter 
10% Absence of mother 

6% Youth has attempted suicide 
5% Youth is a drug abuser 
5% Parent is a drug ,abuser 
5% Sexual abuse of youth by parent 
5% Violence by other family members 
5% Parent temporarily lost job 
3% Absence of caretaker 
3% Parent has mental health problem 
2% Youth has no means of support 
1% Youth haa disability 
1% Parent has disability 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Menta-:t-health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

Ntuional Associnlion ofScda1 WorUn. Inc. 
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Youth Services Center. Inc. I • 
PUBLIC AW ARENESS/COMM:uNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio 
• Television interviews 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Project Safe Place is a public/private sector partnership where we train their 
employees to work with us in providing immediate" access·'to· direct '''Services to 
youth. 

Mul~i-Family Groups Program places families with.e;~ilar problems in groups of 
up to 10 families who share their experiences, successes, coping mechanisms, 
and support. Families see their. problems from other perspectives. YSC 
counselors facilitate these groups. 

Nali.onJJJ AssocUuion ofSodal Wolien.1nc. 
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ATHENS REGIONAL ATTENTION HO:MES 

490 Pulaski street 
Athens, GA 30601 

(404) 548-5893 

SERVICES OF'F'ERED TO YOUTH 

• Outreach (newspaper, posters in schools, talks to groups and 
youths) 

• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to ~eferral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
G Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide and refer for employment. assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Refer for peer counseling 
• Provide AIDS/HIV education 
• Provide special services for gay/lesbian youth 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OIfFERED TO YOUTH 

• Health care 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 

NadoNJl Associalion if SodaJ wort.en. Inc. 
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• Education 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
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Athens Regional Attention Homes 

TYPES OF STAFF TRAINING OFFERED 

Ueneral Specialized 

orientation Alcohol and drug abuse 
In-service training Suicidal behavior 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 50\ White 
12-17 years of age 50% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

95\ other abuse of youth by parent 
90% Youth has education/school problems 
90\ Family with long-term economic problems 
85% Violence by other family members 
65% Absence of father 
50% Youth has no means of support 
45% Parent has mental health problem 
40% Parent is an alcoholic 
40% Youth was in foster care 
40% Absence of caretaker 
40% SeJ(ual abuse of youth by parent 
35% Family temporarily lost housing 
25\ Parent is a drug abuser 
25% Youth has mental health problom 
25\ Parent temporarily lost job 
20% Youth is a drug abuser 
20% Youth has attempted suicide 
15% Youth is in trouble with the justice system 
15% Absence of mother 
10% Youth is an alcoholic 
10% Parent has disability 

2% Youth has disability 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV 
• -Mental-'heaith 'problems 
• Suicidal ideation 
• Support from relatives and/or 

Nat:iotull AssocUuion if Sot;iIJl Wolfo:r. Inc. 
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Athens Regional Attention Homes 

PUBLIC AW ARENESS/CO:MMUNITY OlITREACH ACTIVITIES 

& Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Newspaper and school paper 
• Counselors/workers in schools 
o Newspape~, radio, child and adolescent services of mental health, 

Division of Family and Children Services, juvenile court (on 
individual basis) 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We provide individual and group counseling to build problem solving and coping 
skills and to increase self-esteem. This tends to be very successful in 
helping youths learn that they do have some control over their lives and 
~elping them make constructive decisions. 

Nalional AssociDlion of SociDl WorUn. Inc. 
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THE ALCOVE, INC. 

507 East Church street 
Monroe, GA 30655 

(404) 267-9156 

SERVICES OFFERED TO YOUTH 

• 
• 
$ 

41 

• 
• 
• .. 
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• 
• 
• 
• 
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• 
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• 
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• 
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Outreac:h 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juveni'.e justice system 
Provide AIDS/HIV education and refer for treatment 

AFTERCARE SERVICES OFFERED TO youm 
• Case management 

" Education 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Alternative living 

Nalicrnal AssodDlion of SociIll Worko:r. bu:. 
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• Health care 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
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TYPES OF STAFF TRAINlNG DIfFERED 

General 

orientation 
In-service training 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal nehavior 

The Alcove, Inc. 

Annual 40-hour workshops/conferences 
(Employees choose what they attend 
such as sexual abuse, AIDS 
education, counseling skills, 
administrative training, child care 
training, and many others that 
pertain to improvement of work 
skills. ) 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Birth-17 years of age 74% White 
24% Black 

1% Hispanic 
1% other 

Problems Experienced By Clients Prior To Being Served By Agency 

88% Other abuse of youth by parent 
71% Family with long-term economic problems 
64% Absence of father 
62% Youth has education/school problems 
60% Youth was in foster care 
58% Parent is an alcoholic 
58% Parent is. a drug abuser 
43% Parent temporarily lost job 
31% Youth is in trouble with the ju~tice system 
25% Parent has mental health probleifi 
18% Absence of mother 
14% Sexual abuse of youth by parent 
14% Absence of caretaker 
13% Youth is an alcoholic 
13% Youth is a drug abuser 
13% Parental imprisonment and non-parental abuse 
10% Youth has mental health problem 

9% Violence by other family members 
8% Youth has attempted suicide 
7% Youth has disability 
7% Youth has no means of support 
4% Family temporarily lost housing 
l%Parent-has-disability 

NaIJongJ Associalion if SociDl Worker.r, Inc. 
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ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or 

infection 

friends 

The Alcove. Inc. I • 
I 
I 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 
I 

• 
• 
• 
• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information.in.schools 
Public service announcements on television and radio 
Instituted free counseling services 
Counselors/workers in schools 
Safe Place program 
AIDS prevention program 
CQmmunity counseling services 

I 
I 
I 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED I 
BY AGENCY 

AIDS prevention program is up-to-date, and factual, and geared to at-risk 
youth. Information keeps pace with most-current information from Center for I 
Disease Control which funds the program. 

NaJioMl AssocUuim oj'Sodal Worien,lnc. 
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THE MARSHLANDS FOUNDATION 

11 West Park Avenue 
Savannah, GA 30401 

(404) 234-4048 

SERVICES OF'F'ERED TO YOUTH 

• Screening/intake 
• Temporary shelter 
• Provide and-arrange for meals 
o Case management 
• Information and referral 
• Follow-up to referral 
• 'Provide and refer for individual counseling 
• Provide and r~fer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Provide and refer for aftercare services 
~ Provide and refer to drug abuse program 
.J Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
e Provide recreational program 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
e Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor and refer for peer counseling 
• Provide AIDS/HIV education 
• Sponsor recreation/leisure time activities 

AFrERCARE SERVICES 01fF'ERED TO YOUTH 

• 
• 
• 
• 

Case management 
Mental health services 
Parent counseling 
Group counseling 

• 
I) 

• 

TYPES OF STAFF TRAJNING OF'F'ERED 

General 

Orientation 
Initial work with supervisor 

NaJWna1 Association Q{SociDl Worten. Inc. 
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Counseling for alcoholism 
Individual counseling 
Family counseling 
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The Marshlands Foundation 

CLIENT INFORMATION 

GrQUps Served 

12-18 years of age 

RaciallEthnic Characteristics 

37% White 
63% Black 

Problems Experienced B}! Clients Prior To Being Served B}! Agency 

80% Youth has education/school problems 
35% Other abuse of youth by.parent 
30% Sexual abuse of youth by parent 
30% Youth was in foster care 
25% Family with long-term economic problems 
25% Absence of father 
20% Youth has mental health problem 
20% Youth has attempted suicide 
20% Yout.h is in trouble with the justice system 
15% Parent is an alcoholic 
15% Parent is a drug abuser 
10% Parent has mental health problem 

5% Absence of caretaker 
5% Absence of mother 
5% Violence by other family members 
5% Parent temporarily lost job 
5% Family temporarily lost housing 

ASSESSMENTS 

• 
" • 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

o Distributed information in schools 
• Public service announcements on television and radio 

NaliotuJl Assodalion of SodiJl Workm-, lnc. 
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BRIGHTON CENTER 
YOUTH SERVICES DEPARTMENT 

P.O. Box 325 
Newport, KY 41072 

(606) 581-1111 

SERVICES OF'F'ERED TO YOUTH 

.. 
• 
II 

• 
II 

• 
• 
• 
• 
• .. 
• 
• 
~ .. 
o 

• 
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• 
• 
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• 
• 
• 
• 
• 
• 
• 
• 
• 
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It 

• 
• 

Outreach . 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to'referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer !or health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer fo,r treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Provide peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer fer recreation/leisure time activities 
Child development 
Neighborhood services 
Educational services 
Employment services 
Day-treatment services 
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Brighton Center Youth Services Department 

AFWl'ERCARE SERVICES OFFERED TO YOUTH 

• Case management • Health care referral 
• Education .. Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse • Mental health services 
• Individual counseling • Family counseling .. Group co~nseling • Alternative living 
Ii Recreation/leisure time 

activities 

TYPES OF STAFF TRAlNING OF'}'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

.. 

CLIENT INFORMATION 

Alcohol and drug abuse 
HIV/AIDS 
Recognizing child abuse 
Counseling skills 
Crisis intervention 
Behavior management 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 
Youth over age 18 

86% White 
14% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

95% youth has no means of support 
90% youth has education/school problems 
85% Family with long-term economic problems 
85% Absence of caretaker 
85% youth has mental health problem 
85% youth is in trouble with the justice system 
65% youth was in foster care 
60% Parent temporarily lost job 
45% Parent is an alcoholic 
40% Other abuse of youth by parent 
40% youth is an alcoholic 
40% youth is a drug abuser 
40% Absence of father 
35% Violence by other family members 
20% Family temporarily lost housing 
20% Parent is a drug abuser 
20% Parent has mental health problem 
15% Sexual abuse of youth by parent 
12% youth has attempted suicide 

7% Absence of mother 
5% Youth has disability 
2% Parent has disability 
2% youth is gay/lesbian 

National AssociaJion of Social WorJ:er.r. Inc. 
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Brighton Center Youth Services Depsrtment 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection through referral 
• Mental health problems initial assessment and referral 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A W ARENESS/COl\fl\fiJNITY OUTREACH ACTIVITIES 

Project Safe Place reaches more than 3,000 youth each year. Back-on-the-Block 
program provides highly visible street outreach workers in high-crime areas 
(summer only). 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

This program uses a network of professional host homes tha~ ~ork as an 
integrated team. All youth at risk of drug/alcohol abuse live for three 
months in the host-horne network prior to going into transitional living. 
Clients receive drug abuse related counseling while living in the host homes. 

Youth Services offers a continuum of care with emergency shelter'(basic center 
for runaway and homeless youth), host homes, and residential independent 
living programs. . 
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YMCA CENTER FOR YOUTH ALTERNATIVES 

1410 South First street 
Louisville, KY 40208 

(502) 637-6480 

SERVICES OFFERED TO youm 
• 
• 
• 
• 
61 

• 
• 
• 
• 
It 

outreach (Project Safe Place) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide and refer for family counseling 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Provide independent living skills training 
Provide recreational program 
Provide educational program/GED 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 

• 
• 
• Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Case management 
Parent counseling 
Group counseling 

• 
• 

I I 

Individual counseling 
Family counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Nadonal A.ssocialion of Sot:iDl Wor.ter.r. Inc. 
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Specialized 

Alcohol and drug abuse 
Suicidal behavior 
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YMCA Center lor Youth Alternatives 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 64% White 
35% Black 

1% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

68% Absence of father 
66% Youth has education/school problems 
46% other abuse of youth by parent 
40% Parent is an alcoholic 
40% Parent is a drug abuser 
37% Youth is in trouble with the justice system 
35% Youth is an alcoholic 
35% Youth is a drug abuser 
32% Absence of mother 
28% Violence by other family members 
28% Family with long-term economic problems 
25% Youth has mental health problem 
24% Parent temporarily lost job 
19% Youth has attempted suicide 
16% Youth was in foster care 
13% Parent has mental health problem 

6% Sexual abuse of youth by parent 
6% Youth has disability 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
e Suicidal ideation 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Conducted sessions for various church groups and other 
organizations 

YMCA shelter staff made presentations in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We believe that the integration of assessment, education, peer counseling, and 
esteem-building, through adventure activities and referral services within a 
short-term shelter program, is unique and exemplary. 
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JACKSON COUNTY CIVIC ACTION CO:MMITTEE 

5343 Jefferson street 
Moss Point, MS 39562-8723 

(601) 769-3292 

SERVICES OF'}'ERED TO youm 
• Outreach (to schools through media, VISTA volunteers) 
• Screening/intake 
• Temporary ahelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
o Provide and refer for family counseling 
• Provide transportation 
• Provide and refer for health care 
• -Provide and refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide and refer for aftercare services 
• Test for substance abuse 
• Refer to drug abuse program 
• Refer to program for alcoholics 
o Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
e Provide and refer to recreational program 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor and refer for recreation/leisure time activities 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NadoMl Associalion ufSociDl Wo1iD:r.1nc. 
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SneciaIized 

Alcohol and drug abuse 
Suicidal behavior 
Crisis call/intervention 
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Jackson County Civic Action Committee 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

11-17 years of age 60% White 
36% Black 

2% Asian 
2% Other 

Problems Experienced By Clients PriQr To Being Served By Agency 

100% Other abuse of youth by parent 
98% Youth has no means of support 
90% Youth has mental health problem 
80% Youth has education/school problems 
20% Youth was in foster care 
15% Youth is a drug abu~er 
15% Youth has attempted suicide 
10% Youth is in trouble with the justice system 
10% Violence by other family members 

4% Sexual abuse of youth by parent 
2% Youth has disability 
2% Family temporarily lost housing 
2% Absence of caretaker 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced these problems was not available. 

• Parent temporarily lost job 
• Family with long-term economic problems 
• Parent has disability .. Parent has mental health problem 
• Parent is an alcoholic 
• Parent is a drug abuser 
• Absence of mother 
• Absence of father 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A W ARENESS/COl\11\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television 
• Newspaper articles, speaking to social or benevolent groups 
• Publicity through service agencies and referrals 

NaIioMl AssociDlion ofSot:UJ1 Worl:en,lnc. 
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OUR HOUSE SHELTER FOR RUNAWAY 
AND HOMELESS YOUTH 

1279 North west street 
Jackson, MS 39202 

(601) 3S5-tJ151 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 

outreach (S~fe Place and public service announcements) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to 'referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to aftercare services 
Provide and refer to drug abuse program 
Refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Provide AIDS/HIV education 
Provide special services for gay/lesbian youth 

• 
• 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
It Education 
• Counseling for drug 
• Parent counseling 
It Group counseling 

NalicftDI Associo.tion of SociDl Wotten, me. 
JDrIlIM)11993 

abuse 

• Health care 
• Counseling for alcoholism 
• Individual counseling 
• Family counseling 
• Recreation/leisure time 

activities 
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Our House Shelter for Runaway and Homeless Youth 

TYPES OF STAFF TRAINJNG OF'F'ERED 

General Specialized 

orientation 
In-service training 
Initial Work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Develop text plans, case 
documentation, and policy 
review for gang activities 
and runaway youth 

CLIENT INFORMATION 

- Groups Served RaciallEthnic Characteristics 

12-18 years of age 40% White 
57% Black 

3% other 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth haa education/school problems 
75% Family with long-term economic problems 
56% Absence of father 
40% Absence of caretaker 
37% Other abuse of youth by parent 
35% Youth is a drug abuser 
33% Youth was in foster care 
30% Sexual abuse of youth by parent 
30% Parent temporarily lost job 
30% Youth has mental health problem 
25% Youth has disability 
23% Absence of mother 
20% Family temporarily lost housing 
20% Parent has disability 
18% Youth has attempted suicide 
15% Parent is a drug abuser 
15% Youth is in trouble with the justice system 
10% Parent has mental health problem 
10% Youth has no means of support 
10% Violence by other family members 

5% Youth is an alcoholic 
5% Parent is an alcoholic 
2% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems. 
• Suicidal ideation 
• Support from relatives and/or friends 
• Child protection assessment with Department of Human Services 

Nazional AssocicJioft oj SocI41 Wor*er.r. Inc. 
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Our House Shelter for Runaway and Homeless Youth I 
• 

PUBLIC AW ARENESS/COMl\fiJNITY OurREACH ACTIVITIES 

• 
" 
" • 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Safe Place posters, presentations, billboards, mailouts 

and brochures 
Mayor's Youth Council assists in school system 
OUr House Youth Council assists with flyers, Safe Place cards, 
and brochure distribution 

I I 

NaJion.a1 Associalion if SocioJ WorUrs. Inc. 
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HAVEN HOUSE 

401 E. Whitaker Mill Road 
Raleigh, NC 27608 

(919) 856-6368 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
u 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Outreach (Safe Place) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Iniormation and referral 
Follow-up to referral 
Provide and refer for individual cqunseling 
Provide and ~efer for family counseling 
Provide transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Provide independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education 
Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OF'F'Elffin TO YOUfH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Alternative living 
• Recreation/leisure time 

activities 

NazionDl AssociDlion of SociiJl WOIieT.r. Inc, 
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• Health care 
II Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Financial assistance 
0 Individual counseling 

202 



TYPES OF STAFF TRAINING OFF'ERED 

General Specialized 

Orientation 
In-service training 

None reported 

Initial work with supervisor 

CLIENT INFORMATION 

GrQUps Served . RaciallEthnic Characteristics 

12-16 years of age 54% White 
44% Black 

2% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

51% .. Absence of father 
40% Youth has education/school problems 
30% youth has mental health problem 
28% youth has attempted suicide 
23% youth is in trouble with the justice system 
20% Parent is an alcoholic 
20% Family with long-term economic problems 
20% Violence by other family members 
19.% other abuse of youth by parent 
15% Youth is a drug abuser 
11% Absence of mother 
10% Youth has no means of support 
10% Absence of caretaker 

5% Youth is an alcoholic 
5% Parent has mental health problem 
5% Youth wa,s in foster care 
5% Pa-rent temporarily lost job 
5% Family temporarily lost housing 
4% Parent ie a drug abuser 
4% youth has disability 
2% Sexual abuse of youth by parent 
2% Parent has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from Relatives and/or Friend~ 

NatitJMl Associalion of Socid WDl'ten. Inc. 
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Haven House 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television 
• Safe Place 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Family preservation, which works well with wide economic spectrum, is 
effective if parents are motivated. 

NaIiotwl Associlllicfl of SociDJ Wori:en. Inc. 
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HOST HOlVlES 

P.O. Box 10962 
621 W. 2nd street 

Winston Salem, Ne 27101 
(919) 725-4678 

SERVICES OFFERED TO YOUTH 

It 

• 
• 
• 
• 
• 
• 
It 

• 
• 
• 
• 
• 
• 
• 
• 
• 
It 

• 
• 
• 
• 
It 

• 

screening/intake 
Temporary shelter 
Arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide indiyidual counseling 
Provide family counseling 
Refer for transportation 
Refer for health care 
Organize and refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Refer for Peer Counseling 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
It 

• 

Job Training 
Counseling for alcoholism 
Financial assistance 

• 
• 

Employment 
Counseling for drug abuse 

TYPES OF STAFF TRAINlNG OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 
Parenting for foster home staff 

NalioMl Assod:llicn of SociDl WIrien. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Family therapy 
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CLIENT INFORMATION 

Yroups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

40% White 
60% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

80% 
75% 
60% 
50% 
40% 

- 35% 
30% 
20% 
20% 
10% 
10% 

5% 
5% 
5% 
2% 
2% 
1% 

Youth has education/school problems 
Youth is in trouble with the justice system 
Absence of father 
Parent is an alcoholic 
Family with long-term economic problems 
Youth was in foster care 
Parent temporarily lost job 
Parent is a drug abuser 
Parent has mental health problem 
Absence of mother 
Family temporarily lost housing 
other abuse of youth by parent 
Youth has mental health problem 
Violence by other family members 
Youth is a drug abuser 
Parent has disability 
Youth has no means of support 

ASSESSMENTS 

• Mental health problems 
• Support from relatives and/or friends 

Host Homes 

PUBLIC A W ARENESS/COMMUNlTY OUTREACH ACTIVITJES 

• Public speaking engagements to churches, civic clubs, etc. 
• Radio shows 
~ Newspaper articles 

Th"NOVATIVE FEATURES OF PROGRA1VI AS REPORTED 
BY AGENCY 

• Counseling to youth and their family 
• Temporary foster care for up to 30 days maximum 

NatfDnq] Associaliol1 of Sociol WotUn. 11Ic. 
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LEE COUNTY YOUTH SERVICES 

• 

P.O. Box 1968 
Sanford, NC 27330 

(919) 774-9515 

SERVICES OF'F'ERED TO YOUTH 

• outreach (schools and court) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Refer for health care 
• Provide aftercare services 
• Refer to drug abuse program 
.. Refer to program for alcoholics 
• Refer for mental health services 
.. Refer for treatment of suicidal behavior 
• Provide recreational program 
.. Refer to educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Refer for ~IDS/HIV treatment 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor recreation/leisure time activities 

AF"TERCARE SERVICES OFlfERED TO YOUTH 

• .. 
• 
• 

Case management 
counseling for drug abuse 
Individual counseling 
Family counseling 

• 
• 
• 

Health care 
Mental health'~ervices 
Parent counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

Nalional Associalior. of SociIJl W01Urs. lIIc. 
JanMary 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Lee County Youth Services 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RaciallEthnic Characteristics 

52% White 
46% Black 

2% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Absence of father 
60% Youth is in trouble with the justice system 
50% Parent is an alcoholic 
50% other abuse of youth by parent 
20% youth is a drug abuser 
20% Absence of caretaker 
20% Absence of mother 
10% Sexual abuse of youth by parent 
10% Parent is a drug abuser 
10% youth has attempted suicide 
10% Parent has mental health problem 
10% Parent temporarily lost job 

ASSESSMENTS 

• 
• 
• 
• 
• 
o 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC A W ARENESS/COl\1MlJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• News media (newspapers, radio, and television) 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Shelter programs teach responsibility. 
need to be housed. 

Shelter is provided for youths who 

NtzJiuMI Associalfon oj SodD1 WDIien.lnc. 
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MOUNTAIN YOUTH RESOURCES, INC. 

P.O. Box 2847 
CUllowhee, NC 28723 

(704) 586-8958 

SERVICES OF'F'ERED TO YOUTH 

• outreach (advertising and one on one contact) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
~ Provide individual counseling 
• Provide family counseling 
e Provide transportation 
• Provide and refer for health care 
• Refer to transitional living beyond shelter 
• . ·organize and refer for other living arrangements 
• Refer for aftercare services 
• Provide and refer for aftercare services 
e Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice syatem 
• Sponsor peer counseling 
• Provide AIDS/HIV education and refer for treatment 
o Sponsor recreation/leisure time activities 

AFfERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Case management 
Parent counseling 
Group counseling 

• 
• 
• 

Individual counseling 
Family counseling 
Peer counseling 

TYPES OF STAFF TRAINlNG OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Na!UJMJ AssociDlion ojSocW Wori:cn.l1Ic. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Family intervention 
Group therapy 
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Mountain Youth Resources. Inc. 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of. age 

95% White 
1% Black 

4% other 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Youth has no means of support 
75% Family with long-term economic problems 
70% Absence of father 
50% Parent is an alcoholic 
40% Youth is in trouble with the justice system 
30% Youth has education/~chool problems 
30% Other abuse of youth by parent 
25% Violence by other family members 
20% Sexual abuse of youth by parent 
20% Parent temporarily lost job 
20% Parent has mental health problem 
15% Youth has mental health problem 
10% Youth is a drug abuser 
10% Parent is a drug abuser 
10% Absence of caretaker 
10% Family temporarily lost housing 
10% Absence of mother 
10% Youth was in foster care 

5% Youth is an alcoholic 
5% Youth has attempted suicide 
5% Parent has disability 
2% Youth is gay/lesbian 
1% Youth has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 
Level of self concept 

PUBLIC AW ARENESS/COMMIJNITY OUfREACH ACTIVITIES 

II Distributad information in schools 

NatWt:al Associalion of Social Wotbn, bu:. 
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THE RELATIVES, INC. 

1100 East Boulevard 
Charlotte, NC 28203 

(704) 377-0602 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
8 

8 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
• 
• 
• 

outreach (Safe Place program) 
screening/intake 
Temporary s.helter 
Provide meals 
Case management 
Information and referral 
Follow~up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer to tranaitiona~ living beyond shelter 
Refer for other living a~rangemants 
Provide and refer for afte~care services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
0 Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

N!:tiaNU AssociDlion oj Soc:iQJ Wotiu.s. Inc. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 
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The Relatives. Inc. 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLlENT INFORMATION 

Groups Served 

- Under 12 years of age 
12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

56% White 
42% Black 

2% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

Data on the following problems experienced by clients represents only a six
month period. 

75% Youth has education/achool problems 
24% Youth is in trouble with the justice system 
20% Youth is a drug abuser 
20% youth has a mental health problem 
16% Youth has attempted suicide 
13% Parent is a drug abuser 

8% Parent has a mental health problem 
7% Parent temporarily lost job 
1% Violence by other family members 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• He~lth problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Counselors/workers in schools 
Safe Place sites offered by businesses 

Nanctuzl Associalion oj'SociJI1 Worker.s.lnc. 
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The Relatives. Inc. 

INNOVATIVE FEATIJRES OF PROGRAM AS REPORTED 
BY AGENCY 

• 

• 
• 

Twenty-four hour, seven-days-a-week accessibility for residential, 
telephone, or walk-in services 
Individual and family counseling by trained residential staff 

(also group counseling) 
Individual attention by staff to clients' specific needs 
Agency advocacy with appropriate community agencies to continue to 
address the needs of client and family 

" 

NadotuJl A.ssacialioft of Social Wolien, L'IC. 
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CHILD AND FAMILY RUNAWAY SHELTER 

114 Dameron Avenue 
Knoxville, TN 37197 

(615) 523-2689 

Hi_ 

SERVICES OFFERED TO YOUTH 

" 
" • 
• 
• 
• 
(I 

• 
• 
• 
• 
• 
• .. 
• 
" 
" • 
• .. 
Ii 

• 
• 
• 
It .. 
• 
" 
• 

OUtreach (Safe Place) 
screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Infonnation and referral 
Follow-up to referral 
Provide and refer for individual oounseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 

. Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education and refer for treatment 
Refer minority and immigrant youth (with language and cultural 
barriers} for special services 

Sponsor and refer for recreation/leisure time activities 

AFrnRCARE SERVICES OFFERED TO youm 
.. Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling .. Alternative living 
• Recreation/leisure time 

activities 

Nadotu:d AssociDJion oj Sodal WorUr.r. Inc. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services .. Parent counseling 
• Group counseling 
• Financial assistance 
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Child and Family Runaway Shelter 

TYPES OF STAFF TRAINING OJfF'ERED 

General Specialized 

Orientation Sex abuse 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served Racial/Ethnic Characteristics 

Under 12 years of age 
12-18 years of age 

85% White 
14% Black 

1% Asian 
1% Hispanic 

Problems Exp-erienced By Clients, Prior To Being Served By Agency 

75% Youth has education/school problems 
70% .. Family with long-term economic problems 
70% Absence of father 
50% Parent temporarily lost job 
45% Other abuse of youth by parent 
40% Violence by other family members 
33% Youth has attempted suicide 
30% Youth is in trouble with the justice system 
30% Youth has no means of support 
30% Youth was in foster care 
25% Absence of caretaker 
25% Parent is an alcoholic 
25% Youth has mental health problem 
20% Parent has disability 
20% Parent has mental health problem 
20% Family temporarily lost housing 
15% Parent is a drug abuser 
10% Youth i9 a drug abuser 
10% Sexual abuse of youth by parent 
10% Absence of mother 
10% Youth has disability 

5% Youth is an alcoholic 
1% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NaJioMl Associalion of ScdaJ Work.en. Ln.&. 
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Child and Family Runaway Shelter 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service nnnouncemente on televislon and radio 
• Counselors/workers in schools 
• Safe Place 

NaliDnDl Asscdalicn uf Social WonI:en. Inc. 
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FAMILY AND CmLDREN'S SERVICES 
OF CHATTANOOGA SERVICES 

317 Oak street 
chattanooga, TN 37403 

(615) 755-2725 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 
II 

" • 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
II 

• 
• 
II 

Outreach (drop-in, less than 24-hour stay) 
Screenihg/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Pro"ide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
~efer for treatment of suicidal behavior 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer for pe~r counseling 
Provide AIDS/HIV education 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 

Health care 
Counseling for drug abuse 

NaIionJJl Assodalicn of Scciol worten. Inc. 
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• 
Individual counseling 
Family counseling 
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Family &I Children's Services 
or Chattanooga Services 

TYPES OF STAFF TRAINING OFFERED 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
suicidal behavior 
HIV/AIDS education 

RaciallEthnic Characteristics 

58% White 
41% Black 

1% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agenc~ 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced these problems was not available. . 

• Family interaction 
• Parent-child conflict 
• School performance 
e Homeless 
e Anti-social behavior 

ASSESSl\mNTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service annOU1'lCements on television and radio 
• Posters/brochures 

No.rinn41 AssociDtion ofScciaJ WorUr.s.lnc. 
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Family &I Children's Services 
of Chattanooga Services 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

All youth are medically screened by looal homeless health clinic medical 
staff. 

Youth not enrolled in local schools spend four hours per day working on 
individualized life skills program (staff taught). 

NaIional Associalion uf SociDJ Womn, Inc. 
Jar&SIIUY 1993 
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OASIS CENTER, INC. 

P.O. Box 120655 
Nashville, TN 37212 

(615) 327-4455 

........ .aa~..u ... ' .............. ~ .................................. ~ ...... mg ........ ... 

SERVICES OFFERED TO YOUTH 

• 
t) 

• 
• 
• 
III 

• 
'" • 
• 
• 
• 
• 
III 

" 
'" 
'" • 
• 
• 
o .. 
'" • 
• 
• .. 
• 
• 
• 
• 

outreach 
Screening/intake 
Temporary ehelter 
Provide and arrange for meals 
Case management 
Information and referral. 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Provide and refer for h~alth care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholica 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide independent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/ged 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'}'ERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling .. Family counseling 

Nalional AssodmUJn of Sociol Wori:o:J, 11Ic. 
Ja1'IJlIUY 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 

'" Group counseling 
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Oasis Center, Inc. 

TYPES OF STAFF TRAINlNG OF'F'ERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 68% White 
30% Black 

2% Asian 

Problems EXp'erienced By Clients Prior To Being Served By Agency 

85% .. Youth experimenting with alcohol or drugs 
72% Youth has education/school problems 
62% Youth was in foster care 
48% Family with long-term economic problems 
47% Sexual abuse and other abuse of youth by parent 
32% Parent is an alcoholic 
32% Youth has attempted suicide 
22% Absence of c~retaker 
17% Youth is in trouble with the justice system 
10% Youth is an alcoholic 
10% Youth is a drug abuser 
10% Parent is a drug abuser 

5% Parent has a mental health problem 
2% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
e Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television 
Counselors/workers in sch~ls 
Safe Place 

NadoruJI Assocf.adon ojSoc'd WorUn. Inc. 
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Oasis Center'. Inc. 

INNOVATIVE FEATURES OF PROGRAM AS REPOR'}'ED BY 
AGENCY 

The program provides suicide assessment, drug and alcohol assessment, 
referral, follow-up, and aftercare services. 

. . 
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• Indiana 

• Michigan 
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CENTRAL ILLINOIS YOUTH SERVICE BUREAU 

IIII South Eighth street 
springfield, IL 62703 

(2I7) 753-8300 

SERVICES OFFERED TO YOUTH 

e 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

outreach (safe place) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Provide transportation 
Refer for health care 
Refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Provide recreational program 
Refer to educational program/GED 
Provide employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice syste~ 
Refer for AIDS/HIV treatment 
Refer gay/lesbian youth for special services 
Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO YOUTH 

Unspecified (aftercare services are offered for up to six months) 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

M:!.tiooal AssociDlWn of Sod4J Worken. Inc. 
Janwuy 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior . 
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Central Illinois Youth Sernce Bureau I 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 82% White 
17% Black 

1% Other 
1% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

70% Family with long-term economic problems 
60% Other abuse of youth by parent and violence 

by other family members 
38% Youth has no means of support 
32% Parent is an alcoholic 

8% Youth has education/school problems 
4% Absence of caretaker 
2% Parent is a drug abuser 
2% Youth has mental health problem 
2% Youth is an alcoholic 
2% Youth is in trouble with the justice system 
1% Youth is a drug abuser 
1% YDuth has attempted suicide 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
o Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A W ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
o 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Safe Place 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
.1 
I 

BY AGENCY I 
Our program has maintained a success rate of 88 percent or better for 10 
years. Success is defined as youth achieving their goals and returning to a I 
stable living environment. 

NaJiofIal Associalion of SocitlJ Womn.lnc. 
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McHENRY COUNTY YOUTH SERVICE BUREAU 

101 S. Jefferson street 
Woodstock, IL 60098 

(815) 338-7360 

SERVICES OFFERED TO YOUTH 

• outreach (on-site crisis intervention) 
• screening/intake 
• Temporary shelter 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
$ Provide and refer for family counseling 
• Provide transportation 
• Provide aftercare services 
• Test for substance abuse 
• Provide and refer to drug abuse program 
• Provide program for alcoholics 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Provide independent living skills training 
• Provide educational program/GED 
• Refer for employment assistance 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 

TYPES OF STAFF TRAlNING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

NalioMl AssocialU;n of Social Wo'*="o Inc. 
JD1IJMUY 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

95% White 
1% Black 
4% Hispanic 



McHenry County Youth Service BureJlu 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth has mental health problem 
40% Youth has education/school problems 
30% Family with long-term economic problems 
20% Parent temporarily lost job 
20% Other abuse of youth by parent 
20% Parent has mental health problem 
20% Youth is in trouble with the justice system 
20% Absence of father 
10% Sexual abuse of youth by parent 
10% Violence by other family members 
10% Parent is an alcoholic 
10% Youth is an alcoholic 
10% Youth is a drug ~buser 
10% Absence of mother 

5% Family temporarily lost housing 
5% Absence of caretaker 
5% Parent is a drug abuser 
5% Parent has disability 
5% Youth has attempted suicide 
2% Youth has no means of support 
2% Youth was in foster care 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:M:MUNITY OUTREACH ACTIVITIES 

• Conducted sessions in Dchools 
e Distributed information in schools 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program offers day treatment alternative high school for adolescents. 
Community-based education supports recovery and vice versa. 

NatioMl Associalion of SocW Wotier.r. Inc. 
J011JJlJT'j 1993 227 

I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I' 
I 



., 
, 

I -~~ 

:"" ~, 

" 
6 

:f 

I f~ 
Ii 
f; 
~ 
<, 

" I { 
i,.; 

~i 
J, 

" 

I 
" 
:: I ~t ,. 
;,: 

, 

I t 
;:. ,. 
~.-; 

~I 
i I ., 

I 
I 

-.:~ , , 

I 
I 
I 

:0 I 
I 
I 
I 
I 
I 
I 

TEEN LIVING PROGRAM 

3179 N. Broadway 
Chicago, IL 60657 

(312) 883-0025 

SERVICES OFFERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Pr.ovide meals 
• Case management 
• Information and referral 
o Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide trans'portation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
6 Provide and refer for aftercare services 
• Provide and refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide and refer to recreational program 
• Provide and refer to educational program/ged 
e Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
e Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Refer for peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Individual counseling 
• Family counseling 
• Alter.native living 
• Recreation/leisure 

activities 

Nalional AssocialiofJ I1jSixiaJ Worien,lnc. 
JDJWIJTY 1993 

time 

• Health care 
• Job training 
• Mentc.l health services 
• Parent counseling 
• Group counseling .. Financial assistance 

228 



Teen Living Program 

TYPES OF STAFF TRAlNING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 
- Over 18 years of age 

Specialized 

AIDS/HIV education/prevention 
Sexual abuse/incest 
Working with sex offenders 
Substance abuse 

" .. RaciallEthnic ChJlract~ristiC] 

30% White 
65% Black 

5% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

100% Youth has no means of support 
90% Youth has education/school problems 
90% Violence by other family members 
90% Sexual abuse of youth by parent 
80% other abuse of youth by parent 
75% Parent is an alcoholic 
75% Parent is a drug abuser 
50% Youth is an alcoholic 
50% Youth is a drug abuser 
50% Parent has mental health problem 
30% Youth has mental health problem 
30% Youth was in foster care 
25% Parent has disability 
25% Youth has attempted suicide 
25% Youth is in trouble with the justice system 
20% Youth ia gay/lesbian 

5% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
e Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

Nati.oruJl Associalioll of SociD1 Worken. Inc. 
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Teen Living Program 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
II Public service announcements on television and radio 
• street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Transitional/independent living program, which is contract based and very 
structured, networks well. 

Street outreach workers work afternoon and evening hours in an effort to 
connect with runaway, homeless, and exploited ~outh to encourage them to come 
in for services. 

Substance abuse screening is done for all youth at intake. Inpatient and 
outpatient treatment needs are indicated at this time and a substance abuse 
coordinator advocates for youth and arranges for treatment. 

Learning Center staff assess all clients and provide tutoring, basic literacy 
training, life skills training, and referral to community-based job training 
and placement programs. 

NiJIWMl AssodDlion if Socid Wonl:o:s. 11Ic. 
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TRAVELERS AND IMMIGRANTS AID 

327 S. LaSalle Street 
Chicago, IL 60604 

(312) 435-4574 

SERVICES 01fF'ERED TO YOUTH 

.. outreach (drop-in day shelter) 

.. Screening/intake 

.. Temporary shelter 
• Provide meals 
.. Case management 
.. Information and referral 
.. Provide individual cOQneeling 
• Refer for family counseling 
e Provide transportation 
.. Provide health care 
.. Provide transitional living beyond shelter 
• Organize and refer for other living arrangements 
.. Test for substance abuse 
.. Provide and refer to drug abuse program 
• Refer to program for alcoholics 
.. Provide mental health services 
.. Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
.. Provide independent living skills training 
• Provide recreational program 
• Provide and refer educational program/GED 
.. Provide employment assistance 
.. Provide advocacy for clients 
.. Refer to agency that will serve as advocate 
.. Coordinate with criminal/juvenile justice system 
.. Sponsor peer counseling 
.. Provide AIDS/HIV education and refer for treatment 
~ Provide and refer gay/lesbian youth for special services 
.. Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
• Sponsor recreation/leisure time activities 
• Assessment of mental health needs 

AFTERCARE SERVICES OFFERED TO youm 
.. Case management .. Health care .. Education to Job training .. Employment • Counseling for alcoholism 
e Counseling for drug abuse .. Individual counseling 
0 Family counseling .. Peer counseling .. Financial assistance 

No.lioMl Assodlllion of Sodol Wori:u.J. Inc. 
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.. Mental health services .. Parent counseling 
0 Group counseling .. Alternative living .. Recreation/leisure time 

activities 
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Travelers and Immigrants Aid 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
15-18 yea~s of age 

- Over 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 

RaciallEthnic Characteristics 

40% White 
50% Black 
10% Hispanic 

Problems Experienced By Clients Prior To Being: Served By Agency 

100% Youth has education/school problems 
80% Family with long-term economic problems 
80% 'Other abuse of youth by parent 
80% Absence of father 
60% Sexual abuse of youth by parent 
50% Youth is a drug abuser 
50% Violence by other family members 
50% Parent temporarily lost job 
50% Youth has mental health problem 
50% Youth is gay/lesbian 
50% Youth has no means of support 
40% Parent has mental health problem 
30% Family temporarily lost housing 
30% Absence of mother 
20% Youth was in foster care 
10% Youth is an alcoholic 
10% Youth has attempted suicide 
10% Youth is in trouble with the justice system 
10% Absence of caretaker 
10% Youth has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NadotuJI Associadon ofSocW WDrUn. Inc. 
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Travelers and Immiv.rants Aid I 
• 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• street workers 
• Counselors/workers in schools 
• Cay shelter 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Comprehensive services, including food, clothing, medical,' and-'shelter are 
offered to needy youth. 

NaJicftaI Associlltion of SociIJl Worken, Inc. 
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YOUTH ATTENTION CENTER 

P.O. Box 606 
Jac~sonville, IL 62651 

(217) 245-6000 

SERVICES OFFERED TO YOurH 

II 

• 
III 

• ., 
f) .. .. 
• 
• 
• 
• 
&I 

• 
• 
• 
• .. 
• ., 
• .. .. 
• 
• 

Outreach (safe place and Hotline) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and rerer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer i .• -!.· mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 

AFIERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• E:'!!ployment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 

• 
• .. 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Nationcl Associsuion of Social Worter.r. 1nc. 
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Specialized 

None reported 
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Youth Attention Center 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

95% White 
4% Black 

1% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

30% 
25% 
25% 
20% 
10% 
10% 
J.O% 
10% 
10% 

5% 
5% 
5% 
5% 
5% 
5% 
5% 
5% 
3% 
3% 
2% 
1% 

Youth has education/school problems 
Fam~ly with long-term economic problems 
Absence of caretaker 
Absence of father 
other abuse of youth by parent 
Parent temporarily lost job 
Parent has disability 
Parent is an alcoholic 
Youth has disability 
Sexual abuse of youth by parent 
Parent has mental health problem 
Violence of other family members 
Youth has mental health problem 
Youth is in trouble with the justice system 
Youth is gay/lesbian 
Absence of mother 
Youth was in foster care 
Youth is an alcoholic 
Youth has attempted suicide 
Parent is a drug abuser 
Youth is a urug abuser 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COM:MUNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Promote Safe Place 
• Annual youth conference (involving all schools in five-county 

rural service area) 

INNOVATIVE FEATURES OF PROGRA.M: AS REPORTED 
BY AGENCY 

Through the use of the experience questionnaire, every youth receives 
screening for substance abuse during intake assessment. Youths who are red 
flagged, get further assessment and counseling. 

Naziorsa1 Assoc:Uuicn of SocW Wortu.r, Inc. 
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CLARK COUNTY YOUfH SHELTER 

118 East Cbestnut street 
Jeffersonville, IN 47130 

(812) 284-5229 

SERVICES OFFERED TO youm 
• outreach (Safe Place) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Provide aftercare service 
• Provide drug abuse program 
• Provide program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
o Refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Coordinate with criminal/juvenile justice system 
• Refer for AIDS/HIV treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 

AFTERCARE SERVICES OFFERED TO YOUTH 

o 

• 
• 
• 

Case management 
Counseling for alcoholism 
Counseling for drug abuse 
Grollp counseling 

• 
• 
e 

• 

Individual counseling 
Parent counseling 
Family counseling 
Financial assistance 

TYPES OF STAFF TRAINlNG OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NalioM1 AssocWion qfSocf4l Wor*en, bu:. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
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Clark County Youth Shelter 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

RaciallEthnic Characteristics 

75% White 
25% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Absence of father 
75% Youth haa education/school problems 
70% Other abuse of youth by parent 
60% Youth is in trouble with the justice system 
50% Youth has mental health problem 
40% Youth is a drug abuser 
30% Sexual abuse of youth by parent 
25% Youth has attempted suicide 
10% Youth is an alcoholic 
10% Family with long-term economic problems 
10% Parent has mental health problem 

5% Youth was in foster care 
5% Violence by other family members 
5% Absence of mother 

ASSES~1ENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMl\fiJNlTY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Counselors/workers in schools 
• Presentations to church gro!JPs and organizations 

Natiotwl Associalion ojSoci.aJ Wotio.r.1nc. 
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CRISIS CENTER 

101 N. Montgomery street 
Gary, IN 46403 
(219) 938-7070 

SERVICES OFFERED TO YOUTH 

• outreach (Safe Place) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer for other living arrangements 
• . Provide and refer to drug abuse program 
• Provide and refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide recreational program 
• Provide and refer to educational program/ged 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Sponsor recreation/leisure time activities 

AFWI'ERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Counseling for alcoholism 
Individual counseling 
Family counseling 

• 
• 
• 

Counseling for drug abuse 
Parent counseling 
Home-based counseling 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation (3 days, 24 hrs.) 
In-service training 

(up to 24 hours) 
Initial work with supervisor 

Nt.UioruU Associolion oj'Social WorUr.r. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS, First Aid, CPR 
Use of contracts 
Sexual abuse 
Self mutilization 
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CLIENT INFORMATION 

GrQups Served 

13-17 years of age 

RaciallEthnic Characteristics 

39% White 
49% Black 
12 % Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

18% other abuse of youth by parent 
15% Parent is an alcoholic 
14% Put out of placement 
12% Youth has education/school problems 

7% Youth has no means of support 
5% Sexual abuse of youth by parent 
5% Violence by other family members 
5% Absence of father 
4% Youth is an alcoholic 
4% Youth has mental health problem 
3% Absence of mother 
2% . Youth is a drug abuser 
2% Youth was in foster care 
2% Family with long-term economic problems 
2% Absence of caretaker 

ASSESSl\1ENTS 

o Drug abuse 
8 Alcohol abuse 
e Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

Crisis Center 

PUBLIC AW ARENESS/COMl\ruNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on radio 
Safe Place 
Outreach 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Crisis Center 

The living intervention for everyone (LIFE) group meets three times a week as 
a group counseling, prevention/intervention component. The subject matter is 
tied to the flow of the housepold and its issues. 

Nalional Assodalion of SodDl Worker.r. Inc. 
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STOPOVER, n~c. 

615 N. Alabama street, #109 
Indianapolis, IN 46204 

(317) 635-9301 

SERVICES OFFERED TO YOUTH 

• Outreach (community education) 
• Screening/intake 
• Temporary ~helter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide 'transportation 
• Refer for health care 
• Provide aftercare services 
• Refer to drug abuse program 
o Refer to program for alcoholics 
• Refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
o Provide AIDS/HIV education 
• Sponsor recreation/leisure time activities 

AFv:r'ERCARE SERVICES OFFERED TO YOUTH 

• 
• 

Case management 
Parent counseling 

• 
• 

Individual counseling 
Family counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NarioNJI A.uocialicn of Sod41 Woti:en. Inc. 
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Specialized 

Family systems 
Adolescent development 
Adolescent issues 
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CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 63% White 
35% Black 

1% Asian 
1% Hispanic 

Problems Exnerienced By Clients Prior To Being Served By Agency 

90% Youth has education/school problems 
80% Parent temporarily lost job 
75% Family with long-term economic problems 
75% Absence of father 
50% Parent is an alcoholic 
50% Parent is a drug abuser 
50% Sexual abuse of youth by parent 
50% Other abuse of youth by parent 
50% Violence by other family members 
50% Youth has disability 
25% Youth has mental health problem 
25% Parent has disability 
25% Youth is in trouble with the justice system 
25% Absence of mother 
10% Parent has mental health problem 

5% Family temporarily lost housing 
5% Absence of caretaker 
5% Youth has attempted suicide 
5% Youth has no means of support 
5% Youth was in foster care 
2% Youth is an alcoholic 
2% Youth is a drug abuser 
1% Youth is gay/lesbian 

ASSESSMENTS 

• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Support from relatives and/or friends 

I 

Stopover. Inc. 

PUBLIC AWARENESS/COM:MUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Counselors/workers in schools 
• Safe Place 

NaIiotuJI A.r.rocUuion of Socio1 Worker.r. Inc. 
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Stopover, Inc. 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program offers family assessment, reconciliation and reunification 
services. Home-based counseling services are family centered. 

NtJJioruJl Associlllion of SociJJl WorUn,1n£. 
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YOUTH SERVICE BUREAU SAFE STATION 

2222 Lincolnway West 
South Bend, IN 46628 

(219) 284-9396 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

outreach (Safe Place and presentations in ·schools) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Refer for family counseling 
Provide and refer for transportation 
Organize and refer for other living arrangements 

. Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education 
Refer minority and immigrant youth (with language and cultural 
barriers) for epecial services 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
Initial work with supervisor 

CLIENf INFORMATION 

Groups Served 

12-17 years of age 

NalionaI AssocialWn of Social Worter.r, Inc. 
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Specialized 

In-service training (2 days) 
on Safe Station policies and 
procedures 

RaciallEthnic Characteristics 

71% White 
24% Black 

4% Hispanic 

.5% Asian 

.5% Other 



Youth ~ce Bureau Safe Station I 
Problems Experienced By Clients Prior To Being Served By Agency I 

41% 
33% 
28% 
28% 
27% 
26% 
26% 
26% 
25% 
22% 
17% 
13% 
11% 
11% 

9% 
5% 
4% 
3% 
3% 
3% 
2% 
1% 
1% 

other abuse of youth by parent 
Parent is an alcoholic 
Youth has education/school problems 
Absence of father 
Youth has attempted suicide 
Parent is a drug abuser 
Family with long-term economic problema 
Parent has mental health problem 
Violence by other family members 
Youth is an alcoholic 
Youth is a drug abuser 
Youth has mental health problem 
Sexual abuse of youth by parent 
Youth is in trouble with the justice system 
Absence of mother 
Family temporarily lost housing 
Parent temporarily lost job 
Absence of caretaker 
Youth has no means of support 
Youth was in foster care 
Parent has disability 
Youth has disability 
Youth is gay/lesbian 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
suicidal ideation 
Support from relatives and/or friends 

PUBLIC A W ARK1'ffiSS/COMl\IDNlTY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Counselors/workers in schools 
• Commercial locations operating as Safe Place sites 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The Safe station program has maintained a low turnover rate in its key staff 
positions. This has allowed for continuity and development of a strong, 
cooperative supportive effort. Thus, the program has changed. from offering 
little in the way of therapeutic services, to a program with a strong outreach 
effort, skilled assessment services, service linkages, case management, 
referral, and follow-up to referrals, utilizing a vast array of community 
services. 

NatioMl Associnlion of SocW Worken, Inc. 
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ADVISORY CENTER FOR TEENS 

1115 Ball Avenue, N.E. 
Grand Rapids, MI 49505 

(616) 451-3001 

SERVICES OF'JfERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Provide health care 
Provide and refer to transitional living beyond shelter 
Organize and refer :r:or other living arrangements 
Provide and refer for aftercare services 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Parent counseling ,. Group counseling 
• Alternative living 
• Recreation/leisure 

activities 

Nalior.A1 AssocUuioft of SociD1 Worker.s. Inc. 
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• Health care 
• Job training 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

time 
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Advisory Center Cor Teens 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service tr~ining 

Specialized 

Alcohol and drug abuse 
Mental health problems 

Initial work with supervisor Suicidal behavior 
Physical/non-physical intervention 

CLIENT lNFORMATION 

Groups Served RaciallEthnic Characteristics 

10-19 years of age 60% White 
36% Black 

2% Asian 
2% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth is in trouble with the justice system 
73% Parent is an alcoholic 
70% Absence of father 
60% Violence by other family members 
50% Family with long-term economic problems 
50% Youth has education/school problems 
50% Youth has no means of support 
40% Parent has mental health problem 
38% Youth has attempted suicide 
33% Sexual abuse of youth by parent 
30% Youth was in foster care 
28% Youth is an alcoholic 
27% Parent temporarily lost job 
25% Absence of caretaker 
25% Parent is a drug abuser 
20% Other abuse of youth by parent 
20% Absence of mother 
15% Youth has mental health problem 
15% Youth is a drug abuser 
10% Youth has disability 

5% Youth is gay/lesbian 
5% Parent has disability 
5% Family temporarily lost housing 

ASSESSMENTS 

• 
• 
e 

• 
• 
8 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Na.r.iotuz1 A.uccialiors of SodaJ WorkD:r. Inc. 
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Advisory Center for Teens 

PUBLIC A W ARENESS/COl\fMIJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
o Billboards, busboards, Safe Place, grocery bags, and 

teen-help cards 

NatioMl .As.sociatiDfl of Social Worter.r. lJ'.c. 
Jt11IJUl1y 1993 248 



GATEWAY COl\1MUNITY SERVICES 

910 Abbott Road, suite 100 
E. Lansing, MI 48823 

(517) 351-4000 

SERVICES OFFERED TO YOUTH 

• Outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for health care 
• Refer to transitional living beyond shelter 
• Provide and refer for aftercare services 
• Provide and refer to drug abuse program 
• Provide and refer to program for alcoholics 
• Provide and refer for mental health services 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Coordinate with criminal/juve.nile justice system 
• Sponsor for peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Provide and refer gay/lesbian youth for special services 
• Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management • Education 
• Counseling for alcoholism • Counseling for drug·abuse 
• Mental health services • Individual c~unseling 
• Parent counseling • Family counseling 
• Group counselin.g j) Peer counseling 

TYPES OF STAFF TRAlNING OFFERED 

General 

orientation 
In-service training 
Initial work with superviaor 

Nazional Associ4tion of Social Wor*en. 1n.c. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Runaway issues/diversity 
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Gateway Community Services 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-17 years of age 

72% White 
20% Black 

5% Hispanic 

1% Asian 
2% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

73% Parent is an alcoholic 
62% Parent is a drug abuser 
50% Youth is a drug abuser 
48% Family with long-term economic problem 
40% Other abuse of youth by parent 
40% Absence of father 
35% Youth is in trouble with the justice system 
30% Youth is an alcoholic 
30% Violence by other family members 
23% Youth has no means of support 
20% Youth has education/school problems 
20% Absence of caretaker 
16% Youth has attempted suicide 
15% 'Parent has mental health problem 
12% Youth has mental health problem 
10% Sexual abuse of youth by parent 
10% Absence of mother 

9% Youth has AIDS or is HIV-positive 
5% Youth has disability 
4% Youth was in foster care 
4% Parent temporarily lost job 
3% Family temporarily lost housing 
3% Parent has disability 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:Ml\f[JNIT¥ OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Counselors/workers in schools 

NaDon.al Arsocialion of Soda1 Worten, Inc. 
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LINK CRISIS INTERVENTION CENTER 

2002 Soutb state street 
st. Josepb, MI 49085 

(616) 983-5465 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Outreach (counseling services to' youth 'in two 
surrounding communities) 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide family counseling 
Refer for health care 
Organize other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Provide advocacy for clients 
Coordinate wlith criminal/juvenile justice system 
Provide AIDS!HIV education 
Sponsor for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Counseling for drug abuse 
• Individual counseling 
• Mental health services 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NadoNJI AssociaJion ofSociDl WorUn, Inc. 
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Specialized 

Alcohol and drug abuse 
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Link Crisis Intervention Center 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-16 years of age 

RaciallEthnic Characteristics 

75% White 
25% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

95% Youth has no means of support 
90% Youth has education/school problems 
75% Youth is in trouble with the justice system 
60% Youth is a drug abuser 
60% Parent is an alcoholic 
50% Parent temporarily lost job 
50% Absence of father 
45% Parent is a drug abuaer 
40% Other abuse of youth by parent 
40% Family with long-term economic problems 
30% Youth is an a~coholic 
30% Youth wae in foster care 
20% Absence of caretaker 
20% Youth has attempted suicide 
12% Youth has mental health problem 
12% Parent has mental health problem 
10% Sexual abuse of youth by parent 
10% Violence by other family members 
10% Family temporarily lost housing 

7% Absence of mother 
5% Youth haa disa~ility 
3% Parent has disability 
2% Youth is gay/lesbian 

ASSESS:MENTS 

• 
" • 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems 
Mental health problema 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Counselors/workers in schools 
Posters, booth at youth fair 

Nadonal Association of Social Wolier.s, Inc. 
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Link Crisis Intervention Center 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

A two-hour, in-house education program is offered Mondays through Fridays. 

NalWnal Associlllion of SocW WorUr.r. Inc. 
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NORTHEAST MICIDGAN CO:MMUNITY 
SERVICE AGENCY 

2373 Gordon Road 
Alpena, HI 49707 

(517) 356-3474 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
e 

• 
• 
e 

• 
• 
• 
• 
• 
• 
• 

outreach (community education, schools) 
Screening/intake 
Temporary shelter 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of Buicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide advocacy for clients 
Refer to agency that will serve as advocate . 
Coordinate with crL~inal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Provide AIDS/HIV education and refer for treatment 
Sponsor recrea.tion/leisure time activities 

AFTERCARE SERVICES OF}"'ERED TO YOUTH 

Group counseling 
Recreation/leisure time activities 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

Nalional Associalion of SocW Worter.r, Inc. 
January 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS/HIV training 
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Northeast Michigan Community Service Agency I 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

10-17 years of age 99% White 
1% American Indian 

Problems Experienced By Clients Prior To Being Served By Agency 

90% 
60% 
50% 
40% 
30% 
30% 
20% 
20% 
15% 
10% 
10% 

5% 
5% 
5% 
5% 
5% 
5% 

Youth has education/school problems 
Absence of father 
Parent is an alcoholic 
Family with long-term economic problems 
Parent has mental health problem 
Youth has mental health problem 
Youth is in trouble with the justice system 
other abuse of youth by parent 
Youth is an alcoholic 
Parent is a drug abuser 
Absence of mother 
Sexual abuse of youth by parents 
Parent has disability 
Youth has disability 
Youth is a drug abuser 
Youth has attempted suicide 
Youth is gay/lesbian 

ASSESSlVIENTS 

It 

III .. 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

It Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio 
• Counselors/workers in schools 

Nadonal Associalion of Social WorUr.r. Inc. 
January 1993 255 
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THE SANCTUARY 

1232 S. Washington 
Royal Oak, MI 48067 

(313) 542-0900 

SERVICES OF'FERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Provide and arrange fer meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Providl~ and rl¥fer for individual counseling 
• Providl~ and refer for family counseling 
• ProvidEa transportation 
• Refer for health care 
• Provide transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Test for substance abuse 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

NatioruJI AssocialiDn if SociD1 WotUr.r, lnc. 
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The Sanctuary I 
AF1:'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management It Health care 
• Education • Job training 
0 Employment • Counseling for alcoholism 
• Counseling for drug abuse 0 Mental health services 
• Individual counseling • Parent counseling 
• Family counseling • Group counseling 
• Peer counseling e Alternative living 
• Financial assistance 0 Recreation/leisure 
• Support groups activities 

TYPES OF STAFF TRAINING OF'}'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of ~~e 
Over 18 years of age 

,Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS prevention 
First aid/CPR 

RaciallEthnic Characteristics 

75% White 
20% Black 

2% Asian 
3% Hispanic 

time 

Problems EXJ,2e.rienced By Clients Prior To Being Served By Agency 

90% 
85% 
60% 
40% 
40% 
35% 
30% 
30% 
30% 
30% 
25% 
20% 
20% 
20% 
20% 
10% 
10% 
10% 

5% 
5% 
5% 

Youth has no means of support 
Youth has education/school problems 
other abuse of youth by parent 
Violence by other family members 
Parent is an alcoholic 
Parent has mental health problem 
Absence of mother 
Absence of father 
Absence of caretaker 
Youth has attempted suicide 
Youth is a drug abuser 
Sexual abuse of youth by parent 
Youth has mental health problem 
Parent is a drug abuser 
Family with long-term economic problems 
Parent temporarily lost job 
Youth is gay/lesbian 
Family temporarily lost housing 
Youth is an alcoholic 
Youth is in trouble with the justice system 
Parent has disability 

NaIional Association of SociDl Worl:er.r. Inc. 
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The Sanctuary 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problema 
• Suicidal ideation . 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Teen theatre 
• Public service announcements 
• Speakers' bureau 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED BY 
AGENCY 

The program offers peer counseling, youth theater, young adult children of 
alcoholics' group, and youth outreach. 

Naliotwl Associalion of Soci41 WorUn, 1nc. 
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WEBSTER HOUSE FOR RUNAWAYS 

1706 Peck street 
Muskegon, MI 49441 

(616) 726-4493 

SERVICES OF'F'ERED TO YOUI'H 

II outreach 
• Screening/intake 
• Temporary shelter. 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
II Provide and refer for health care 
• . Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
o Provide and refer for aftercare services 
• Test for substance abuse 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
o Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide and refer to recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system· 
• Refe:r: to agency that coordinates with criminal/juvenile 

justice system 
• Provide AIDS/HIV education 
• Sponsor and refer for recreation/leisure time activities 
• Provide parenting groups 
• Provide substance abuse education/prevention groups 

(three times weekly) 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Alternative living 
Recreation/leisure tune 
activities 

NatioM1 A.r.sociadDn of SocIiJJ Worker.r. Inc. 
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• 
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• 
• 
• 
f,I 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Financial assistance 
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Webster House for RUDRways 

TYPES OF STAFF TRAINING OF'}'ERED 

General 

orientation (3 days) 
In-service training 
Initial work with supervisor 

CLlENT INFORMATION 

Groups Served 

12-18 years of age 
Over 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavi~r 
Behavior management 
Empathy skills 

RaciallEthnic Characteristics 

66% White 
30% Black 

4% other 

Problems Experienced by Clients Prior to Being Served by Agency 

Data unavailable 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
o Mental health Problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

None reported 

INNOVATIVE F'~ATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Project Charlie is a substance abuse prevention group that meets once a week; 
substance abuse education groups meet twice weekly. The program offers 
parenting groups; self-protection/self-defense, domestic violence, values 
groups; and independent living skills groups. Webster House sponsors and 
chaperones teen dances. 

Na1UJnIJl A.uocialion of Social WOlten, lIIc. 
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AIN DAB YUNG (OUR HOME) SHELTER 

1089 Portland Avenue 
st. Paul, MN 55104 

(612) 227-4184 

SERVICES OFFERED TO YOUTH 

• outreach (deploy staff to other agencies and 3ites for 
community education) 

• screening/iptake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Refer for independent living skills training 
• Provide and refer to recreational program 
o Provide and refer to educational program/ged 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juveni.le 

justice system 
• Sponsor and refer for peer counseling 
• Refer for AIDS/HIV trentment 
• Refer gay/lesbian youth for special services 
• Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

AltfERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Counseling for drug abuse 
0 Individual counseling 
• Family counseling 
0 Peer counseling 

MuiorInl AssodaJion ofSocia1 WorUn, inc. 
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• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Recreation/leisure time 
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AiD Dab Yung (Our lIome) Slilelter 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service trai.ning 
Initial work with Elupervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Crisis management 

CLIENT lNFORMATION 

Groups Served RaciallEthnic Characteristi.c.s 

Under 12 years of age 
12-18 years of age 

1% White 
1% Black 

98% American Indian 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Family with long-term economic problems 
75% Parent is an alcoholic 
75% Absence of father 
70% Youth has education/school problems 
35% Youth was in foster care 
30% Parent is a drug abuser 
25% Parent temporarily lost job 
25% Family temporarily lost housing 
20% Youth is an alcoholic 
20% Youth is a drug abuser 
20% Sexual abuse of youth by parent 
20% other abuse of youth by parent 
20% Violence by other family members 
20% Youth has no means of support 
20% ruDsence of mother 
15% Youth is in trollble with the justice system 
10% Youth has attempt,~d suicide 
10% Absence of caret~ker 

5% Youth has disability 
5% Parent has disability 
5% Parent has mental health problem 
1% Youth has mental health problem 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 
• Placement resources 
• Abuse and neglect 

."IDliOtU;d Assoc{ )I oJ Socia.l WOl~l'lT. Inc. 
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AiD Dab Yung (Our Home) Shelter I 
PUBLIC AW ARENESS/COMMmNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 
e 

Conducted sessions and distributed information in schools 
Public service announcements on television 
Articles in newspapers 
Education presentations 
street workers 
Counselors/worker& in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

A school-retention program for shelter youth that allows youth, who are 
usually chronically displaced and experiencing high academic inconsistencies, 
to remain in their home-school programs through transportation and advocacy. 
Cultural enrichment and support is also an exemplary part of the program. 

NaJioMl Associalion of SocW Worker.!'. Inc. 
Jan.uary 1993 263 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

• 

CROSS STREETS PROGRAM 
FOR RUNA WAY AND HOl\1ELESS YOUTH 

1619 Dayton Avenue 
st. Paul, MN 55104 

(612) 292-7191 

-$I 

SERVICES OF'OF'ERED TO YOUTH 

• outreach (community and school outreach, Safe Place) 
• Screening/intake 
• Temporary shelter 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
~ Provide transportation 
• ~elp youth develop independent living plan 
• Provide advocacy for clients 
• Coordinat.e with criminal/juveni.le justice system 

AFTERCARE SERVICES OFFERED TO YOUfH 

• Case management • Health care 
• Education • Job training 
• Employment • Mental health services 
• Individual counseling • Family counseling 
• Group counseling • Alternative living 

TYPES OF STAFF 'TRAINING OFFERED 

General 

orientation 
In-service training 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

NaIioMl Associa:ion ofSodal WotUn.l1Ic. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

.64% White 
17% Black 

5% Hispanic 

6% Asian 
8% other 
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Cross Streets Program for 
Runaway and Homeless Youth 

Problems Experienced By Clients Prior To Being Served By Agency 

60~ Family with long-term economic problems 
50% Absence of father 
45% other abuse of youth by parent 
40% Youth has attempted suicide 
40% Youth has education/school problems 
20% Sexual abuse of youth by parent 
20% Youth has mental health problem 
20% Parent has mental health problem 
15% Youth is an alcoholic 
15% Youth is a drug abuser 
10% Youth is in trouble with the justice system 
10% Youth is gay/lesbian 
10% Parent is an alcoholic 
10% Parent is a drug abuser 
10% Violence by other family members 
10% Parent temporarily lost job 

5% Absence of mother 
5% Youth has no means of support 

ASSESSl\1ENTS 

• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Safe Place program 
Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The outreach program includes: school outreach (presentations in classrooms); 
community outreach (presentations at community agencies to youth, adults, and 
service providers); networking meetings with other youth-serving programs on a 
regular basis; and the Safe Place program. 

NalioMl Auocialion ofSodqJ WOlko.r,lnc. 
Janwuyl993 265 

! 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I' 
I 
I 

LUTHERAN SOCIAL SERVICES 
BETHANY CRISIS SHELTER 

600 Ordean Building 
Duluth, MN 55802 

(219) 626-2726 

SERVICES OF'F'ERED TO YOUTH 

• Outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• "Refer for other living arrangements 
• Refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
o Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Provide and Refe~ to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Refer for peer counseling 
• Provide AIDS/HIV education 
• Refer Gay/Lesbian youth for special services 
• Refer minority and immigrant youth (with language 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFI'ERCARE SERVICES OF'FERED TO YOUTH 

• Case management • Health Care 

and cultural 

• Counseling for alcoholism • Counseling for drug abuse 
• Mental health services • Individual counseling 
• Parent counseling • Family counseling 
• Group counseling • Peer counseling 
• Financial assistance 

All aftercare services are provided through outside referrals. 

Na:imnl AssociDlion ofSod41 WorUn.11Ic. 
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Lutheran Social Services 
Bethany Crisis Shelter 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of ~ge 
12-17 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

77% White 
4% Black 
1% Hispanic 

1% Asian 
17% othe:t:' 

Problems Experienced By Clients Prior To Being Served By Agency 

52% Family with long-term economic problems 
39% Youth has education/school problems 
30% Absence of mother/father 
29% Sexual and other abuse of youth by parent and violence by other 

family members 
28% Youth was in foster care 
25% Chronic absenting 
11% Parent is an alcoholic/drug abuser 

6% Youth is an alcoholic/drug abuser 
6% Youth is in trouble with the justice system 
5% Youth has no means of support 
4% Absence of caretaker 
3% Youth has attempted suicide 
3% Youth has mental health problem 
2% Parent has mental health problem 
1% Perpetrator of sexual/physical abuse 

ASSESSMENTS 

None reported 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

None reported 

MuionD1 Associluion of SociJ1J Wotien. Inc. 
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Lutheran Social Services 
Bethany Crisis Shelter 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our self-referral program is available to youth 24 hours a day. We have an 
excellent facility and program which includes regular group meetings, 
individual counseling as requested, and two individual and family therapists 
to provide intensive therapy. 

Natioruz1 AssociDliors of Sod4l Wotier.s. Inc. 
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THE BRIDGE FOR RUNAWAY YOUTH 

2200 Emerson Avenue, South 
Minneapolis, MN 55405 

(612) 377-8800 

SERVICES OF'F'ERED TO youm 
• outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Provide health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide aftercare services 
• Rerer to drug abuse program 
• Refer to program for alcoholics 
• Provide mental health services 
• Provide treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
o Provide AIDS/HIV education and refer for treatment 
• Provide special services for gay/lesbian youth 
• Refer minority and immigrant youth (with language and cultural 

Barriers) for special services 
• Refer for recreation/leisure time activi,ties 

AF*I'ERCARE SERVICES OF,}'ERED TO YOU1lI 

• 
• 
• 
• 

Case management 
Counseling for drug abuse 
Individual counseling 
Family counseling 

NaDorwJ Association of Social Worter:r,1nc. 
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• 
• 

Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
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The Bridge for Runaway Youth 

TYPES OF STAFF TRAINING OF'F'ERED 

General Special ized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Abuse 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

68% White 
16% Black 

2% Hispanic 

2% Asian 
12% other 

Problems Experienced By Clients Prior To Being Served By Agency 

70% 
70% 
60% 
55% 
40% 
40% 
40% 
40% 
30% 
30% 
30% 
25% 
20% 
20% 
15% 
10% 
10% 
10% 

5% 
5% 

Youth has education/school problems 
Youth has no means of support 
Other abuse of youth by parent 
Violence by other family members 
Parent is an alcoholic 
Youth has mental health problem 
Family with long-term economic problems 
Absence of mother 
Youth is a drug abuser 
Sexual abuse of youth by parent 
Absence of father 
Youth was in foster care 
Parent is a drug abuser 
Parent temporarily lost job 
Youth has attempted eui~ide 
Youth is an alcoholic 
Youth has disability 
Family temporarily lost housing 
Youth is in tro\,1ble with the justice system 
Youth is gay/lesbian 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives ~nd/or friends 

NadotuJl AssociaJion of SociIJI Wotier.r. Inc. 
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The Blidge Cor Runaway Youth 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

s Conducted sessions in schools 
• Public service announcements on radio 
• Streetworkers 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• 
• 
• 
• 
• 
• 

Short-term stay of five days 
High rate of family reunification - 70% 
High rate of youth remaining home - 90% 
Family crisis intervention 
Services to gay/lesbian youth 
Youth aftercare support 

NadonIU AssociDJion of SodDI Worka.r, l1Ic. 
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THE EVERGREEN HOUSE 

622 Mississippi Avenue 
Bemidji, MN 56601 

(218) 751-4332 

SERVICES OFF'ERED TO YOUTH 

• outreach (outreach workers, teen drama) 
II Screening/intake 
• Temporary shelter 
II Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide family counseling 
• Provide and refer for transportation 
• Refer for health care 
.. Provide transitional living beyond shelter 
• ·Refer for other living arrangements 
o Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
.. Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
.. Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
.. Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Refer for AIDS/HIV treatment 
• Refer gay/lesbian youth for special services 
.. Provide special aervices for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

.. Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NaJioMl Asso..-ialion of SociDJ wo~. Inc. 
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.. Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
II Alternative living 
• Recreation/leisure time 

activities 
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The Evergreen House I 
TYPES OF STAFF TRAINlNG OFFERED 

General Specialized 

In-service training 
Initial work ~dth supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Working with high-risk youth 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

70% White 
29% other 

1% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

60% Youth is in trouble with the justice system 
40% Youth has mental health problem 
39% Other abuse of youth by parent 
26% Youth is a drug abuser 
20% Sexual abuse of youth by parent 
20% Parent has mental health problem 
20% Youth was in foster care 
20% Absence of father 
15% Youth has attempted suicide 
11% Youth has education/school problems 

9% Pregnancy 
8% Youth has no means of support 
6% Absence of mother 
5% Family divorce 
5% Absence of caretaker 
1% Parent has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AWARENESS/COMMUNITY OllTREACH ACTIVITIES 

G Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio 
• Counselors/workers in schools 

NlJlionDJ AssocUuion of SociDl WorUn. lnc. 
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The Evergreen House 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The Evergreen House sponsors the teen drama group, a youth group that writes 
and performs dramatic pieces on such issues as suicide, domestic abuse, 
incest, date rape, leaving home, and emotions affecting youth. Cultural 
activities for Nativ'e American youth are also sponsored: a drum and dance 
club Wednesday evenings, ana a Native American crafts/support group Monday 
evenings, as well as sweat lodges. 

Nalional AssocialiorJ ofSociD.l WorUn, bic. 
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DAYBREAK, INC. 

819 Wayne Avenue 
Dayton, OH 45410 

(513) 461-1000 

SERVICES OF'Ii'EKED TO YOUTH 

• Outreach (street and schools) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case manag~ent 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
e Provide and refer to drug abuse program 
• Provide and refer to program for alcoholics 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Provide and refer to recreational program 
• Refer to educational program/GED 
o Refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education 
• Sponsor and refer for recreation/leisure time activities 

AF1:'ERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
0 Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NatiorJqJ Associalion of Social WorUn. Inc. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
(I Alternative living 
• Recreation/leisure time 

activities 
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TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training . 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS/HIV training 
First aid 

CLIENT JNFORMATION 

Groups Served RaciallEthnic Characteristics 

10-17 years of age 55% White 
42% Black 

3\ Other 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Absence of father 
75% youth has education/school problems 
75% Family with long-term economic problems 
70% Youth has attempted suicide 
50% Youth has mental health problem 
40% Sexual abuse of youth by parent 
40% Other abuse of youth by parent 
40% Youth has no means of support 
35% Youth is an alcoholic 
35% Parent is an alcoholic 
35% Parent is a drug abuser 
35% Youth has disability 
25% Youth is a drug abuser 
25% Youth is in trouble with the justice system 
25% Violence by other family members 
25% Absence of caretaker 
25% . Parent has disability 
20% Youth was in foster care 
20\ Parent has mental health problem 
10% Absence of mother 

5% Youth is gay/lesbian 
5% Parent temporarily lost job 
5% Family temporarily lost housing 
2% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
support from relatives and/or friends 

NaIioNJl Associalion ofSodal Wo1ien, Inc. 
JtI/JII4I'Y 1993 
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Daybreak, Inc. I 
• PUBLIC AW ARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Billboards, public service/interest radio and TV programs 
street workers 
Counselors/workers. in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Systematic follow-up and programs keep youth involved. Pre and post-tests, 
and motivational activities are offered. Drop-in program dovetails with 
groups and includes provision of a meal. 

Naricna1 AuociDllon if SociD1 Wolien. lAc. 
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HUCKLEBERRY HOUSE 

1421 Hamlet street 
Columbus, OH 43201 

(614) 294-5553 

SERVICES O}'FERED TO YOUI'H 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
• 
• 
e 

• 
• 
e 

• 
e 

outreach (street and gang outreach program and Safe Place) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Inf.ormation and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
'Provide transitional li~.ring beyond shelter 
Organize other living arrangements 
Provide and refer for aftercare gervices 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Sponsor for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Intensive Home-based services 
Counseling for drug abuse 
Provide and refer for parent counseling 
Provide and refer for alternative living 
Individual service planning/wraparound planning 

AFTERCARE SERVICES OF'}1'ERED TO YOurH 

• Case management 
• Education 
• Employment .. Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

Naliona1 AuocialWn of Socitz1 Wori:er.r, Inc. 
JIZIUIIU'Y 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 
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-- -------------

Huckleberry House I 
TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work w~th supervisor 

CLIENT JNFORMATION 

Groups Served 

Under 12 years of.age 
12-18 years of age 
Over 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Physical abuse training 

RaciallEthnic Characteristics 

69% White 
28% Black 

3% other 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Violence by other family members 
52% Other abuse of youth by parent 
40% Youth is an alcoholic 
28% Absence of father 
26% Youth is a drug abuser 
18% Youth has mental health problem 

4% Absence of mother 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 
• Physical and sexual violence 

PUBLIC A W ARENESS/COl\IMIJNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Safe Place program 
Youth outreach program 

NalioMl Associalion of5odlJJ Wo1ien,lnc. 
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Huckleberry Hou~ 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• 

• 
• 
• 
• 
• 

A comprehensive system of care with outreach, crisis shelter, 
aftercare, home-based, and a transitional living program 

Multi-intersystem funding and interface with mental health 
agencies 

Use of youth in staff roles 
Assessment done in crisis program 
Use of outcome evaluation in agency planning for service 
Number of self-referrals 
Wraparound/staff-intensive resource program 

NiJliort,aJ Associalim of Sockll WotXers. Inc. 
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NEW LIFE YOUTH SERVICES 
LIGHTHOUSE RUNAWAY SHELTER 

6'12 B Madison Road 
Cincinnati, OH 45227 

(513) 961-4080 

SERVICES OFFERED TO YOUTH 

• 
• 
e 

• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

outreach (Safe Place, speaking engagements, satellite sites) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide program for alcoholics 
Refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 
Refer minority and immigrant youth (with language,and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AF*I'ERCARE SERVICES OF'JERED TO YOUTH 

e 

• 
Case management 
Family counseling 

Nalional Associadon ojSociDl Wo1f.m, Inc. 
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• 
• 

Individual counseling 
Financial assistance 
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New ure Youth Services 
Lighthouse Runawav Shelter 

TYPES OF STAFF TRAlNlNG OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
At least 40 hours each year in 

innovative treatment ideas for 
youth in high-risk situations 

CLIENT INFORMATION 

Groups Served Ra.ciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

48% White 
48% Black 

4% other 

Problems Experienced By Clients Prior To Being Served By Agency 

35% Youth has education/school problems 
35% Youth is in trouble with the justice 
30% Violence by other family members 
25% Parent is an alcoholic 
25% Parent is a drug abuser 
25% Youth is a drug abuser 
20% Youth is an alcoholic 
20% Other abuse of youth by parent 
20% Parent has mental health problem 
15% Youth has attempted suicide 
15% Youth was in foster care 
12% Sexual abuse of youth by parent 
10% Youth has AIDS or is HIV-po~itive 
10% Youth has mental health problem 
10% Absence of caretaker 

5% Family temporarily lost housing 

ASSESSl\ffiNTS 

Drug abuse 
Alcohol abuse 

system 

• 
• 
• 
• 
• 
• 
o 

Health problems including HIV infection 
Mental health problems 

• 

Suicidal ideation 
Support from relatives and/or friends 
Child abuse or neglect 
Level of maturity to be able to live independently 

NadoMJ A.s.roci4lWn of SocIiIJ WotW:r.1n&. 
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New Life Youth Services 
Lighthouse Runaway Shelter 

PUBLIC AW ARENESS/CO:Ml\RJNITY OUTREACH ACTIVITIES 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television 

• 
• 
• 
• Distributed information at community events such as health fairs, 

kidfest, minority caucus sessions, etc. 

Nadcnal AssoeiaJiCft tJ/SodDl WotUn, Inc. 
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SHELTER CARE/SAFE LANDING YOUTH SHELTERS 

680 E. Market street, Suite 306 
Akron, DH 44304 

(216) 376-4200 

SERVICES OFFERED TO YOUTH 

It 

• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
o 

• 
• 
• 
• • 
• 
\0 

• 
o 

• 
• 
• 
It 

• 
• 
• 
• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide family counseling 
Provide and refer for transportation 
Provide and refer for health care 
-Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Test for substance abuse 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills ~raining 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide and refer gay/lesbian youth for special services 
Provide and refer minority and immigrant youth (with language 
and cultural barriers) for special services 
Sponsor and refer for recreation/leisure time activities 

AFl'ERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
I) Family counseling 
• Peer counseling 
• Financial assistance 

/'IaIiotw.l AssocUzlion ofSocW Wofi.en. iJ'U:. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 

-
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Shelter Care/Safe Landing Youth Shelters 

TYPES OF STAFF TRAlNING OFFERED 

General 

In-service training 
Initial work with supervisor 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Special topics: Family counseling 

and crisis Intervention 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

78% White 
22% Black 

Problems Experienced By. Clients Priru:.. To Being Served By Agency 

100% 
80% 
80% 
70' 
60% 
50% 
45% 
40% 
30% 
30% 
30% 
20% 
20% 
20% 
15% 
15% 
15% 
15% 
10% 
10% 
10% 
10% 

5% 

Youth has no means of support 
Family with long-term eeonomic problems 
Absence of caretaker 
Sexual abuse of youth by parent 
Absence of father 
Violence by other family members 
Youth has disability 
Parent has disability 
Parent is an alcoholic 
youth is an alcoholic 
Absence of mother 
Youth was in foster care 
Youth is in trouble with the justice system 
Youth is gay/lesbian 
youth has mental health problem 
Parent is a drug abuser 
youth has attempted suicide 
Youth has education/school problems 
Other abuse of youth by parent 
Parent has mental health problem 
Parent temporarily lost job 
Family temporarily lost housing 
Youth is a drug abuser 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Narion.al Assoc:fQ/lon if SociQl Wotiu.r. 11Ic. 
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Shelter Care/Safe Landing Youth Shelters 

PUBLIC AW ARENESS/COl\1MIJNITY OUTREACH ACTIVITIES 

• Public service announcements on television and radio 
• Law enforcement through referrals 

NtJlionJJl Associalion of SocitJl Worko.r. Inc. 
JQI\JUlry 1993 286 



PATHFINDERS FOR RUNAWAYS 

1614 East Kane Place 
Milwaukee, WI 53202 

(414) 271-1560 

SERVICES OFFERED TO YOUTH 

• Outreach (Speakers Bureau for schools, youth, and 
parent groups) 

• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide aftercare services 
• Provide and refer to drug abuse program (services are primarily 

assessment, education, and prevention) 
• Refer to program for alcoholics 
• Provide mental health services 
• Refer for treatment of suicidal behavior 
• Provide and refer for independent living skills training 
• Provide and refer to recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor and refer for peer counseling 
8 Provide AIDS/HIV education 
• Provide and refer gay/lesbian youth for special slitrvices 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTII 

• 
• 
• 
• 
• 
• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 

NatkJn,aJ AssocimiDn of SocW Workn, Inc. 
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• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
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Pathfinders for Runaways 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training . 
Initial work with supervisor 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
st,aff development time and money as 
part of personnel policies 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-17 years of age 

33% White 
54% Black 
n Hispanic 

1% Asian 
5% Other 

froblems Experienced By Clients Prior To Being Served By Agency 

80% Family with long-term economic problems 
50% Parent is an alcoholic 
50% Youth has education/school problems 
35% Other abuse of youth by parent 
35% Youth has mental health problem 
35% Absence of father 
25% Parent is a drug abuser 
25% Violence by other family members 
20% Parent temporarily lost job 
20% Youth has no means of support 
15% Youth is an alcoholic 
15% Youth is a drug abuser 
15% Sexual abuse of youth by parent 
15% Youth has attempted suicide 
15% Youth is in trouble with the justice system 
10% Family temporarily lost housing 
10% Youth is gay/lesbian 
10% Absence of caretaker 

5% Parent has disability 
5% Parent has mental health problem 
5% Youth has disability 
5% Absence of mother 
5% Youth was in foster care 
1% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV 
~ Mental health problems-
• Suicidal ideation 
• Support from relatives and/or 

Nadonal Associa.rion of SociDJ Wo1i:m'. Inc. 
January 1993 
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______________________________________________________________ P_a_~finde~furRunaways II 
PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Speakers Bureau, posters, tours, participation on task force 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Family counseling is done by experienced, trained, master's degree-level 
personnel. Advocacy services are provided and specialized counseling for sex
abused victims is available. 

NaJWna1 Associluion ojSodDl Woli:er.r. Inc. 
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WALKER'S POINT YOUTH & FAMILY CENTER 

2030 West National Avenue 
Milwaukee, WI 53204 

(414) 962-9020 

SERVICES O}'F'ERED TO YOUTH 

• Outreach 
o Screening/intake 
• Temporary shelter 
• Provide and arrange fDr meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Refer for other living arrangements 
o Refer for aftercare services 
• Refer to drug abuse program 
• . Refer to program for alcoholics 
• Provide mental health services 
• Refer for treatment of suicidal behavior 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• sponsor peer counseling 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Transitional living program providing shelter and services 

AF*l'ERCARE SERVICES OFFERED TO YOUfH 

• Individual counseling 
• Family counseling 
• Parent counseling 

TYPES OF STAFF TRAINING 01!'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NadoNzJ Associ4tion if Social WotUn, Inc. 
JanJIlUY 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Walker's Point Youth & Family Center I 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

55% White 
24% Black 
14% Hispanic 

1% Asian 
6% other 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Family with long-term economic problems 
46% Sexual and other abuse of youth by parent 
42% Youth has education/school problems 
31% Absence of father 
31% Parent is an· alcoholic and/or drug abuser 
16% Youth is an alcoholic "and/or drug abuser 
10% Youth has attempted suicide 

ASSESSMENTS 

• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COIWMUNITY OlITREACH ACTIVITIES 

• 
• 
• 
It 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Community education 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

e 

• 
• 
• 

Paid and volunteer peer-counselor programming 
Special bi-lingual therapy (Spanish) program 
Housing for teenage mothers with infants for short-term stay 
Comprehensive alcohol or drug abuse prevention model for 

runaway programs 

NadoMl AssociaJion l!/ SociDJ Worku.r. Inc. 
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·REGION VI 

• Arkansas 
• Louisiana 
• New Mexico 
• Oklahoma· 
• Texas 
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CENTERS FOR YOUTH AND FAMILIES 
STEPPING STONE YOUTH SERVICES 

6501 W. 12th street 
Little Rock, AR 72204 

(501) 666-9066 

SERVICES OFFERED TO YOUTH 

The agency has 220 employees and a variety of mental health and youth service 
programs, including shelters and transitional living programs. 

o outreach (public relations, speakers, Safe Place) 
o Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide aftercare services 
• Refer to drug abuse program 
o Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
o Refer to develop independent living plan 
• Provide and refer for independent living skills training 
• Provide and refer to recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Refer for recreation/leisure time activities 

AltfERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 

NaJioM1 AssociDlion if SocW WorUn, Inc. 
JtulJl(Jl"jl993 

• Health care 
• Job training 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Alternative living 
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Center for Youth and Families 
Stepping Stone Youth Services 

TYPES OF STAFF TRAINING OFFERED 

General 

In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 
OVer 18 years of age 

Specialized 

Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

59% White 
40% Black 

1% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agenc)! 

75% Absence of father 
70% Youth has mental health problem 
70% Youth has education/school problems 
60% Family with long-term economic problems 
40% Parent has mental health problem 
35% Youth is in trouble with the justice system 
35% Youth has no means of support 
35% Youth was in foster care 
35% Parent is an alcoholic 
35% Parent is a drug abuser 
35% other abuse of youth by parent 
30% Violence by other family members 
30% Absence of mother 
20% Sexual abuse of youth by parent 
20% Absence of caretaker 
15% Youth is a drug abuser 
15% Youth has attempted suicide 
10% Youth is an alcoholic 
10% Youth has disability 
10% Parent has disability 
10% Family temporarily lost housing 

5% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal.ideation 
• Support from relatives and/or friends 

NaJicNJl Assocituim of Social Wo,*=,o Inc. 
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Center for Youth and Families 
Stepping Stone Youth Services 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
e Distributed information in schools 
• Feature articles in newspaper 
$ Public relations 
• Public service announcements 

NDli.cnal Associalion of ScciJU WorUn, Inc. 
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COMPREHENSIVE JUVENILE SERVICES, INC. 

1606 South J 
Fort smith, AR 72901 

(501) 785-4031 

SERVICES OF'F'ERED TO YOUTH 

It Outrel".ch (casework) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
It Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for men~al health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
It Refer to agency that coordinates with criminal/juvenile 

justice system 
• Refer for AIDS/HIV treatment 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
It 

• 

Case management 
Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Alternative living 

Naliotwl Associ4lion ofSocia1 Wori;m, Inc. 
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• 
• 
It 

• 
• 
• 

Health care 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
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Comprehensive Juvenile Services. Inc. 

TYPES OF STAFF TRAIN1NG OF'}'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Intake and assessment 

RaciallEthnic Characteristics 

90% White 
8% Black 

1% Asian 
1% Other 

Information pertains to emergency 
shelter only 

Problems Experienced By Clients Prior To Being Served By Agency 

Data unavailable 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MM1JNITY OUTREACH ACTIVITIES 

• Public service announcements on television 
• Parent-teacher association and civic organizations 
• Counselors/workers in schools 
• Posters 

NalWruJl Assodalion of SocioJ Wonl"o.r, IIIc. 
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CONSOLIDATED YOUTH SERVICES, INC. 

4220 Stadium Boulevard 
Jqnesboro, AR 72401 

(501) 972-1110 

SERVICES OFFERED TO YOUTH 

• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide aftercare services 
• Provide and refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
o Refer for AIDS/HIV treatment 

AFrERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 

Case management 
Job training 
counseling for drug abuse 
Parent counseling 

• 
• 
• 
• 

Education 
counseling for alcoholism 
Individual counseling 
Family counseling 

TYPES OF STAFF TRAINlNG OF'}'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NadotuzJ Associalion of SocitJI wor*er.r, Inc. 
ltullllUY 1993 

Specialized 

Alcohol and drug abuBe 
Mental health problems 
Suicidal behavior 
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Consolidated Youth Services. Inc. 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RaciallEthnic Characteristics 

70% White 
30'15 Black 

Problems Experienced By Clients Prior To Being Served By Agency 

60% Family with long-term economic problems 
50% Youth has education/school problems 
40% youth is in trouble with the justice system 
40% Absence of father 
35% Violence by other family members 
25% youth is a drug abuser 
25'15 other abuse of youth by parent 
20% youth has disability 
15% Parent is an alcoholic 
15% Absence of mother 
15% Absence of caretaker 
10% Youth has mental health problem 
10% Parent has disability 
10% Parent temporarily lost job 

8% youth is an alcoholic 
5% Parent is a drug abuser 
5% Sexual abuse of youth by parent 
5% Family temporarily lost housing 
5% Parent has mental health problem 
3% youth has no means of support 
1% Youth has attempted suicide 
1% youth was in foster care 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• ~oBters in shopping mall 
o Telephone hotline number 

NaJioMl Auocil1!ion of Social Woli:en. Inc. 
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Consolidated Youth Services. Inc. 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

As part of the alcohol and drug abuse program, ~e have worked closely with 
local alcoholics anonymous, narcotics anonymous, Alanon and Alateen groups to 
help educate youth about the self-help groups. Most youth we work with attend 
some open meetings and also decide they want to be members of one or more of 
these groups. 

Nalional Associalion oj Social wortm-, Inc. 
Janwuy 1993 300 
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YOUTH BRIDGE 

P.O. Box 668 
Fayetteville, AR 72702 

(501) 521-1532 

SERVICES OF'F'ERED TO YOUTH 

• outreach (home support) 
• Screening/intake 
• Tempo~ary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Provide and refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special s~rvices 
• . Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 

Case management 
Individual counseling 
Family counseling 
Recreation/leisure time 
activities 

NalioMl Association if S«.~ Workm-. Inc. 
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• 
• 
• 

Mental health services 
Parent counseling 
Group counseling 
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TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

95% White 
3% Black 
1% Hispanic 

1% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

75% Other abuse of youth by parent 
50% Sexual abuse of youth by parent 
50% Youth has education/school problems 
50% Youth is in trouble with the justice system 
50% Absence of caretaker 
35% Parent is an alcoholic 
35% Parent is a drug abuser 
35% Parent has mental health problem 
30% Violence by other family members 
20% Youth has mental health problem 
20% Youth was in foster care 
15% Youth has attempted suicide 
15% Family with long-term economic problems 
10\ Youth has no means of support 
10% Absence of mother 
10% Absence of father 

5% Youth is an alcoholic 
5% Youth is a drug abuser 
5% Youth has disability 
5% Parent temporarily lost job 
5% Parent has disability 
5% Family temporarily lost housing 

ASSESSl\1ENTS 

• Drug abuse 
• Alcohol abuse 
• Health'probiems including HIV infection 
• Ment.al health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

NatioM1 AssociaJioft of Socitd Woli:a.r. Inc. 
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Youth Brid~e 

PUBLIC AW ARENESS/COl\1MIJNITY OUTREACH ACTIVITIES 

• Counselors/workers in schools 
• Project Safe Place 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Educational, socialization, communication, and independent living skills 
groups meet on a daily basis at the shelter. 

NariotuJJ Associluion of Social Wo,*=", Inc. 
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HARBOUR HOUSE 

1146 Hodges street 
Lak~ Charles, LA 70601 

(318) 433-1062 

SERVICES OFFERED TO YOUTH 

• outreach (school and community-presentations) 
• Screening/intake 
o Temporary shelter 
o Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Provide and refer for health care 
e Refer for other living arrangements 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide recreational program 
• Provide educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OFFFAmD TO YOUTH 

Family treatment se~vices are provided through Harbour House-to youth and 
their families on a sliding-scale fee ranging from $1.00 to $60.00 per 
session. This program usually requires two weeks of in-house residency and 
six weeks of continuing family sessions to assist the youth and their parents 
in problem solving and communication skills. We also offer family treatment 
on a non-residential basis. 

An aftercare group, "Challenge By Choice," is offered to youth who are able to 
attend. This two-hour weekly group assists the youth in making better choices 
for themselves and is supportive in their transition upon returning home. 
Transportation is provided for inner-city youth upon request. 

A two-hour cognitive behavioral group is provided once a week at the juvenile 
detention center. This group challenges the youth to connect the consequences 
experienced to their behavior and to develop appropriate alternative 
behaviors. This group is able to access the aftercare group when the youth is 
released from detention. In both the aftercare group and the detention group, 
the clinicians model appropriate caring and supportive relationships. 

NaJWruJl As.socialion of Socia/ Worken. Inc. 
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TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Mental health problems 
Suicidal behavior 
Crisis intervention 
Communication skills 

,Sexual abuse 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-16 years of age 

69% White 
28% Black 

1% Asian 
2% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

33% Absence of father 
29% Youth has education/school problems 
24% Other abuse of youth by parent 
23% Youth is in trouble with the justice system 
23% Parent is an alcoholic 
23% Parent is a drug abuser 
22% Youth was in foster care 
16% Youth has attempted suicide 
15% Violence by other family members 
15% Youth has mental health problem 
13% Sexual abuse of youth by parent 
10% Youth is a drug abuser 
10% Parent temporarily lost job 
10% Parent has mental health problem 

7% Youth is an alcoholic 
7% Absence of mother 
3% Youth is gay/lesbian 
3% Absence of caretaker 
1% Family with long-term economic problems 

ASSESS:MENTS 

o Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 

NariotuJI Association of Social W01Ur.s. Inc. 
JtuIII.aTY 1993 

Harbour House 
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Harbour House I 
PUBLIC AW ARENESS/COMl\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
o Public service announcements on television and radio 
• Counselors/workers in schools 
• Letters to schools 
• Presentations to various organizations 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Mediation program uses trained volunteers to·provtd~ meoiation-services to 
youth and their families. It consists of developing a written contract 
agreeable to all parties involved. This service is low-cost and appears to be 
very successful for a certain population. 

NaJUJruzl Associmion ofSocilJJ Worku.s,lnc. 
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NORTHWEST FAMILY SERVICES, INC. 

628 Flynn street 
Alva, OK 73717 
(405) 327-2900 

SERVICES OF'F'ERED TO YOUTH 

• Outreach 
~ Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Refer for other living arrangements 
• Provide aftercare services 
• Provide and refer to drug abuse program 
• Refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Provide recreational program 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 

Case management 
Counseling for drug abuse 
Individual counseling 

• 
• 

Counseling for alcoholism 
Mental health services 

TYPES OF STAFF TRAINING OF'}'ERED 

General 

Orientation 
In-service _tr.aining 
Initial work with supervisor 

NaJional AssocUuion tifSocW Worken. Inc. 
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Specialized 

Alcohol and drug abuse 
,Mental. health problems 
Suicidal behavior 
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Northwest Family Services. Inc. 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 90% White 10% other 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Severe neglect 
20% Parent is an alcoholic 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection (this assessment only 

identifies behaviors that could put the youth at the risk of 
HIV infection) 

• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio 
• Newspaper articles 
• School-based prevention programs to acquaint all students with the 

agency and personnel 
• Public speaking at civic clubs 

INNOVATIVE FEATURE OF PROGRAM AS REPORTED 
BY AGENCY 

The program provides tutoring and educational assistance. 

Naliauzl Associa:ion oj Sod4J Worko.r. Inc. 
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PAYNE COUNTY YOUTH SERVICES 

2224 W. 12th 
stillwater, OK 74076 

(405) 377-3380 

SERVICES OFFERED TO youm 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide individual counseling 
• Provide and refer for family counseling 
• Refer for health care 
• organize and refer for other living arrangements 
• Provide aftercare services 
• Refer to drug abuse program 
ti Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Adventure-based eight-week counseling program for at-risk 

runaway or drug/alcohol 

AFl'ERCARE SERVICES OFFERED TO YOUTH 

• Individual counseling 
• Group counseling 
• Family counseling 

TYPES OF STAFF TRAINlNG OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

N:JIiotu:I Associam1n of Social Wor*er.r, Inc. 
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Specialized 

Outdoor adventure 
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Payne CoUDty Youth Services 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RaciallEthnic Characteristics 

95% White 
5% Black 

Problems Experienced By Clients Prior To Being Served By Agency 

While the following problems were noted by the agen.cy, data on the percentage 
of clients who experienced these problems was not available. 

youth is an alcoholic 
Sexual abuse of youth by parent 
other abuse of youth by parent 
Violence by other family members 
youth has education/school problema 
youth has attempted suicide 
youth is in trouble with the justice system 
youth is gay/lesbian 
Absence of mother 
Absel'lCe of father 
youth was in foster care 
Parent temporarily lost job 
Family with long-term economic problems 
Parent has mental health problem 
Parent is an alcoholic 

ASSESSM.,ENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 
e Suicidal ideation 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The adventure drug abuse program is unique because, in addition to families 
being involved in family therapy, in individual therapy for identified 
clients, in adolescent groups, and in parent groups, they also experience a 
challenge course together. This haS not been done much in the past. 

Nalicnal AssociatiDn ojS«itJl Worker.!', Inc. 
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YOUTH AND FAMILY SERVICES 

2925 N. Midway' 
Enid, Oklahoma 7370I 

(405) 233-7220 

SERVICES OFFERED TO YOUTH 

• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Provide and refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Provide and refer for aftercare services 
• Provide and refer to drug abuse program 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide for and refer to recreational program 
• Provide and refer to educational program/GED 
• Provide AIDS/HIV education and refer for treatment 
• Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 

Case management 
Financial assistance 

• 
• 

Alternative living 
Recreation/leisure time 
activities 

TYPES OF STAFF TRAINING OI'FERED 

General 

orientation 
Initial work with supervisor 
Overall,view'of~agency and 

paperwork 

NaJimuJI AssociDlJon of Social Worter.r. Inc. 
latWl1TJ 1993 

Specialized 

None reported 

-
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Youth and Family Servi~ 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RacialfEthnic Characteristics 

Data unavailable 

Problems Experienced By Clients Prior To Being Served By Agency 

Data unavailable 

ASSESSMENTS 

None reported 

PUBLIC AW ARENESS/COl\1MUNITY OUTREACH ACTIVITIES 

None reported 

NaJionDl AssodaJion ofSocW Wortu.r, Inc. 
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YOUTH SERVICES FOR OKLAHOMA COUNTY 

2915 N. Lincoln 
Oklahoma city, OK 73105 

(405) 235-7537 

•• 

SERVICES OFFERED TO YOUTH 

• outreach 
• screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Provide mental health services 
• Refer for treatment of suicidal behavior 
• Coordinate with criminal/juvenile justice system 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 

Individual counsel.ing 
Family counseling 

• 
• 

Parent counseling 
Group counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

8-17 years of age 

/W:uional Association ojSodal Wortm,lnc. 
JtuUIIUY 1993 

Specialized 

Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

Unknown 
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Youth Services Cor Oklahoma County , . 

Problems Experienced By Clients PriQr To Being Served By Agency 

28% Family with long-term economic problems 
19% Youth has education/school problems 
16% Youth is in trouble with the justice system 
11% Runaways 
11% Awaiting placement 
10% Youth is a drug abuser 

3% Other abuse of youth by parent 
2% Youth has attempted suicide 
1% Sexual abuae of youth by parent 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 
• Suicidal ideation 

PUBLIC AW ARENESS/COl\1MUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Newspaper articles and monthly newsletters 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

All youth in Oklahoma County who come in contact with u!le police because of a 
first-time misdemeanor offense p are referred, along with their parents, to a 
12-hour diversion program. 

We provide school-based services in four Oklahoma City public elementary 
schools, and hav'e an emergency shelter for runaway youth (ages 12 - 17). 

Nadonal AssocialWn o/SOcial WotUr.s, Inc. 
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YOUTH SERVICES OF TULSA, INC. 

1415 E. 8th street 
.Tulsa, OK 74120 

(918) 582-0061 

SERVICES OF'F'ERED TO YOUTH 

• Outreach (school counseling) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• ~rovide and refer for family counseling 
• Refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Refer for aftercare services 
• Provide and refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS!HIV education and refer for treatment 
• Provide and refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for sp9cial services 
4:1 Sponsor for recreation/leisure time acti"wit.ies 
• Twenty-four hour hotline 

AFTERCARE SERVICES OFFERED TO youtH 

• 
• 
• 
e 

• 
• 

Case management 
Education 
Counseling for drug abuBe 
Individual counseling 
Family counseling 
Recreation/leisure time 
activities 

NaJicMl Associaliorl of Social WorW:r. bac. 
J_ryl993 

• 
• 
• 
• 
• 

Health cnre 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group couli,saling 
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Youth Services or Tulsa. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

67% White 
25% Black 

2% Hispanic 

2% Asian 
4% American Indian 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Youth has education/school problems 
80% Absence of father 
70% Family with long-term economic problema 
60% Youth is a drug abuser 
38% Youth is in trouble with the justice system 
30% Sexual abuse of youth by parent 
24% Youth has attempted suicide 
20% Parent is a drug abuser 
20% Parent has mental health problem 
20% Absence of mother 
15% Youth is an alcoholic 
10% Parent is an alcoholic 
10% Other abuse of youth by parent 
10% Violence by other family members 
10% Parent temporarily lost job 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A WARENESS/COl\1l\fiJNIT.Y OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Counselors/workers in schools 

NaIioMl Associalion oj Social Worl:en. Inc. 
Jarwary 1993 316 
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HARRIS COUNTY CIDLDREN'S 
PROTECTfVESERVICES 

6425 Chimney Rock 
Houston, TX 77081 

(713) 664-5701 

SERVICES OFFERED TO YOUTH 

• Temporary shelter 
• Provide meals 
o Refer for individual counseling 
• Refer for family counseling 
~ Refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal beh'.'.vior 
• Refer for independent living skills training 
• Provide educational program 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS!HIV education and refer for treatment 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Refer for and sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

None reported 

TYPES OF STAFF TRAINlNG OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NalWnal Association ofSociaJ Workm-.lnc. 
Itl11U1UY 1993 

Specialized 

suicidal behavior 
Behavior problems 
Crisis intervention 
Loss and separation 
Growth and development 
Child abuse 
General drug, AIDS, mental and 

emotional health problems 
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Harris County Children's 
Protective Services 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 36% White 
43% Black 

20% Hispanic 
1% Asian 

Problems Experienced By Clients Prior To Bein~ Served By Agency 

Data unavailable 

ASSESSMENTS 

None reported 

PUBLIC AW ARENESS/COM'MUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television 
• Public speaking addresses 
• street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The agency shares funding with 14 school districts to place social workers in 
schools in Harris county. We have a shelter that provides short-term 
emergency s9rvices to youth with severe behavioral or emotional problems, in 
addition to our regular emergency shelter. 

NllIiork-zl Associalion o/Social WOr1:en, Inc. 
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INSTITUTE FOR CIDLD AND FAMILY SERVICES 

AN AFFILIATE OF 
DEPELCHIN CIDLDREN'S CENTER 

100 Sandman 
Houston, TX 77007 

(713) 861-8136 

• 

SERVICES OFFERED TO YOUTH 

• outreach 
• Rc~eening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Refer for family counseling 
• Provide and refer for transportation 
• Provide and refer for health care 
• Refer to transitional living beyond shelter 
• Refer for other living arrangements 
• Test for substance abuse 
• Provide and refer to drug abuse program 
• Provide and refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Provide educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO youm 
• Case management 

NadonaJ AuociDJicn of S«iI1J Worter.r. Inc. 
1l1nJMUY 1993 
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Institute For Children And Fami!y Services 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Birth to 17 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

46% White 
34% Black 
20% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

Data unavailable 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Personality portrait 

PUBLIC AW ARENESS/CO:MMIJNITY OUTREACH ACTMTIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on television and radio 
• University of Houston conducted a needs survey of Harris County, 

the results of which were used for strategic planning in the 
child welfare system 

• Counselors/workers in schools 
• Project Safe Place 
• Teen Parent Initiative funded by a state grant provides teen 

mothers with school, counseling, and case management services 

NatioM.l Assodadon ofSocia1 Wortm-.lnc. 
1l11lJllUY 1993 320 
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Institute For Children And Family Services 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Each of our shelters provides on-site educational services in conjunction with 
the local independent school district (ISO). In Houston, we work with Houston 
ISO and in Richmond with Lama~ ISO. Each unit offers individual and group 
therapy, information, referral, and case management, in addition to the milieu 
of the emergency shelter. Appropriate curricula are developed by the agency 
and modified for the different age groups in each shelter. Examples of such 
groups include: AIDS awareness, human sexuality, impulse control, and self
esteem. 

The agency interfaces with the local graduate social work program to offer 
first-year and second-year social work students experience in case management 
and in group and individual therapy.---In -addit'ionr-we-offer-"advanced field 
placements in sand-tray therapy with emotionally disturbed children. 

NllIWMJ Associalior, of Social Wotter.r. Inc. 
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MIDDLE EARTH UNLIMITED, INC. 

3816 South First 
Austin, TX 78704 

(512) 447-5639 

SERVICES OF'lfERED TO YOUTH 

• Outreach (Safe Place) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Provide educational program/GED 
" Provide employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
" Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and'cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFI'ERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Job training 
• Counseling for alcoholism 
8 Mental health services 
e Parent counseling 
• Group counseling 
• Alternative living 
8 Recreational/leisure time 

activities 

NaJioMl AssocialiDn of Social Wotter.r. Inc. 
JfUIUIZ!'Y 1993 

• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 
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Middle Earth Unlimited. Inc. 

TYPES OF STAFF TRAlNING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and q.rug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served .-RaciallEthnic··Gharacteristics 

12-18 years of age 
Over 18 years of age 

50% White 
20% Black 

30% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

60% Absence of father 
50% Youth has education/school problems 
40% Other abuse of youth by parent 
40% Youth has mental health problem 
40% Youth has no means of support 
40% Parent is an alcoholic 
35% youth is a drug abuser 
35% Youth is an alcoholic 
30% Violence by other family members 
30% Family with long-term economic problems 
25% Sexual abuse of youth by parent 
25% Youth was in foster care 
20% youth is in trouble with the justice system 
20% Parent is a drug abuser 
20% Absence of mother 
~5% Parent temporarily lost job 
10% youth has attempted suicide 
10% Youth is gay/lesbian 
10% Family temporarily lost housing 
10% Absence of caretaker 
10% Parent has mental health problem 

5% Parent has disability 
5% youth has disability 

ASSESS:MENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental- health problems 
e Suicidal ideation 
• Support from relatives and/or friends 

NaJiorolJl AssociDlion ojSocia1 WorUn,IM. 
Jamuuy 1993 323 



Middle Earth Unlimited. Inc. 

PUBLIC AW ARENESS/COMMlJN1.TY OUTREACH ACTIVITIES 

o Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
o Training of police officers 
• Public speaking to community 
• Counselors/workers in schools 
• Safe Place 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program provides a larger continuum of services for youth ages 10-21, 
including shelter, counseling, transitional living, AIDS, peer counseling, and 
an after-school drug and alcohol prevention program. 

National Associalion ofSocia1 WotUn. Inc. 
January 1993 324 
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MONTGOMERY COUNTY YOUTH SERVICES 

P.O. Box 1316 
conroe, TX 77305 

(409) 756-8682 

SERVICES OFFERED TO YOUTH 

• Screening/intake 
• Temporary shelter (contract) 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide family counseling 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
o Provide and refer for aftercare services 
e Test for substance abuse 
o Provide and refer to drug abuse program 
o Provide mental health services 
• Refer for treatment of suicidal behavior 
o Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
II Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
II Coordinate with criminal justice system 
• Provide AIDS/HIV education and refer for treatment 
• Provide special services for minority and immigrant youth 

{with language and cultural barriers) 
• Sponsor and refer for recreation/leisure time activities 

AFrnRCARE SERVICES OFFERED TO YOUTH 

II Case management 
• Education 
• Employment 
• counseling for drug abuse 
to Individual counseling 
• Family counseling 
II Peer counseling ., Recreation/leisure time 

activities 

NaJUxuJl AssocUui.cYn cjSodaJ Worken. Inc. 
IC1IUI.IUY 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
II Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 



Montgomery County Youth Service 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

90% White 
5% Black 

5% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth has education/school problems 
80% Youth has no means of support 
75% Family with long-term economic problems 
75% Other abuse of youth by parent 
60% Parent is an alcoholic 
50% Violence by other family members 
50% Parent has mental health problem 
50% Youth has mental health problem 
50% Absence of father 
30% Parent temporarily lost job 
30% Parent is a drug abuser 
25% Absence of caretaker 
25% Sexual abuse of youth by parent 
25% Absence of mother 
20% Youth is a drug abuser 
20% Youth is an alcoholic 
10% Family temporarily lost housing 
10% Parent has disability 
10% Youth has attempted suicide 
10% Youth is in trouble with the justice system 

5% Youth has physical disability 
5% Youth was in foster care 

ASSESSl\ffiNTS 

• Drug abuse 
• Alcohol abuse 
• Health .problems .-lncluding HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

Nalional Associalion if Social Worker.r. Inc. 
Jmtuary 1993 326 
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Montgomery County Youth Service 

PUBLIC AW ARENESS/C01\fMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
e Distributed information in schools 
• Counselors/workers in schools 

NalionaJ Associalion ojSoci/Jl Wonl:en. Inc. 
JC1IIIIa1'J 1993 327 
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PROMISE HOUSE 

236 West Page 
pallas, TX 75208 

(214) 941-8578 

SERVICES OFFERED TO YOUTH 

• 
II 

• 
• 
• .. 
• 
• .. 
• 
• 
II 

" • 
II 

• .. 
• .. 
• 
• 
• 
• 
• 
• .. 
It 

• 
• 
II 

Outreach (contacts with"agencies'anfr~professiona1.s' for 
public education) 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide family counseling 
Provide and refer for transportation 
Refer for health care 
Provide transitional living beyond shelter 
Refer for other living arrangements 
Provide aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Provide and refer minority and immigrant youth (with ~anguage 

and cultural barriers) for special services 
Sponsor recreation/leisure time activities 

AFfERCARE SERVICES OFFERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism .. Counseling for drug abuse • Mental health services 
• Indiv'tdual "counseling • Family counseling 
• Group counseling • Peer counseling 
II Alternative living • Financial assistance 

" Recreation/leisure time 
activities 

NaIioMl AssociDlion of SociDJ worter.r, Inc. 
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TYPES OF STAFF TRAlNING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Mental health issues 
Sexuality 
De-escalation 
Mediation 
Family therapy 

CLIENT lNFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

42% White 
37% Black 

20% Hispanic 
1% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

99% Other abuse of youth by parent 
90% Sexual abuse of youth by parent 
85% Absence of father 
80% Violence by other family members 
80% Youth haa education/school problems 
75~. Family with long-term economic problems 
65% Parent temporarily lost job 
60% Youth haa mental health problem 
55% Family temporarily lost housing 
50% Parent is an alcoholic 
30% Parent has mental health problem 
25% Youth is in trouble with the justice system 
25% Youth has no means of support 
20% Parent is an alcoholic 
20% Parent is a drug abuser 
20% Youth has attempted suicide 
20% Youth was in foster care 
15% Absence of caretaker 
10% Parent has disability 
10% youth is an alcoholic 
10% Youth is a drug abuser 
10% Absence of mother 

5% youth has disability 
5% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
e Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

NadcMJ AssodDlion o/SocW Wor*en, Inc. 
Jl1IIlIlI1Y 1993 
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Promise House 

PUBLIC AW ARENESS/COMl\fUNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on radto and television 
• News and TV data on runaway & homeless issues 
• Streetworkers 
• Counselors/workers in schools 
• Police officers 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The education program serves drop-outs and suspended students, and most return 
to school successfully. 

The family counseling program places strong emphasis on reaching minority 
faml.lies. The in-home service accounts for the 65 percent return-home rate 
for the shelter. 

The family support groups, which are run by volunteers, reach out to many 
minority families and teach better parenting skills in a nurturing format to 
parents and children. 

Naticnal Associalion if SodDl WorUr.s. Inc. 
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SABINE VALLEY CENTER 

P.o. Box 6800 
Longview, TX 75608 

(903) 759-6098 

SERVICES OFFERED TO YOUTH. 

• outreach (public awareness efforts· 'for' in'formation and referral) 
• screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Organize and refer for other living arrangements 
• Provide aftercare services 
o Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
.. Help youth develop independent living plan 
• Provide independent living skills training 
• Provide and refer to recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OFF'ERED TO YOUfH 

., Case managemen":~, • Education 
• Job training • Counseling for alcoholism 
II Counseling for drug abuse • Mental health services 
• Individual counseling • Family counseling 
• Alternative living .. Financial assistance 

TYPES OF STAFF TRAlNlNG OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NarWrulJ Association gfSocW Worker.r. In.c. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Sabine Valley Center 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RaciallEthnic Characteristics 

70% White 
28% Black 

2% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

99% Youth has education/school problems 
95% Other abuse of youth by parent 
90% Family with long-term economic problems 
70% Youth is in trouble with the justice aystem 
60% Parent is an alcoholic 
60% Absence of father 
50% Parent temporarily lost job 
40% Violence by other family members 
30% Youth is a drug abuser 
30% Sexual abuse of youth by parent 
30% Parent has mental health problem 
20% Youth has mental health problem 
10% Youth is an alcoholic 
10% Youth has attempted suicide 
10% Parent is a drug abuser 
10% Parent has disability 

5% Absence of mother 
5% Family temporarily lost housing 
2% Youth has no means of support 
1% Youth has disability 

ASSESSl\1ENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMl\'1UNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service annOUllcements on radio 
• Newspaper articles 
• Advertised in school papers 
• Counselors/workers in schools 
• Casewo~kers 

Na.tioMl Associalion of SociDl Woti:cn". Inc. 
Jt11IJ4QI'Y 1993 332 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I -



ifl 
f 
F 

:1 
~I 

,I 
I 
I 
I 
~I 
~ 

~I £ ... ? , 
i3 

JI 
f 
,. 

1·':1 '. 

~ 

'·:.'.:·'1 t' 
? 

'.','·1 
'. 
l~ 

;~ 

f· 
'{. 

,,'I 
'. 

g 

11 , 
1, 

tl , 

:: 

"·'1 t 

~ 
7. 
';. 

'. •.... , 
")i 

~.·.··I , 
~' 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Sabine Valley Center 

The agency has a relatively small staff that makes an extra effort to deliver 
services to the rural counties in our area. 

NaJioNzl Msocialion I!fSocial WorUn. Iru:. 
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TEEN CONNECTION 

~4~4 W. San Antonio Street 
New ~raunfels, TX 78~30 

(5~2) 629-657~ 

SERVICES OFFERED TO YOUTH 

• OUtreach (family outreach) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
e Provide transportation 
• Provide and refer for health care 
• Provide and refer for aftercare services 
• R@fer to drug abuse program 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide and refer for independent living skill.s training 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
8 Provide AIDS/HIV education 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'Jj'ERED TO YOUTH 

• 
• 
• 
• 

Case management 
Education 
Parent counseling 
Group counseling 

8 

• 
• 

Health care 
Individual counseling 
Family counseling . 

TYPES OF STAFF TRAINING OFFERED 

~neral 

orientation 
In-service training 
Initial work with supervisor 

Nalional AssocUuion ofSocid Wotien. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS 
First aid 
Licensing regulations 
Dealing with behaviors 
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Teen Connection 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RaciallEthnic Characteristics 

51% White 
11% Black 
38% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

50% Sexual abuse of .youth.by.parent 
50% Other abuse of youth by parent 
50% Youth has education/school problems 
40% Absence of father 
30% Parent has mental health problem 
30% Absence of mother 
25% Youth was in foster care 
25% Youth is in trouble with the justice system 
21% Youth has mental health problem 
15% Family with long-tenn economic problems 
12% Parent is an alcoholic 
10% Youth is a drug abuser 
10% Violence by other family members 
10% Youth has attempted suicide 

9% Parent is a drug abuser 
9% Parent temporarily lost job 
5% Absence of caretaker 
3% Youth has no means of support 
3% Family temporarily lost housing 
2% Youth has disability 
2% Parent has disability 
1% Youth is an alcoholic 
1% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A W ARENESS/CO:MJ\.fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on radio and television 
• 'conducted"-a-family-care"fair for parents' to learn about services 
• Developed the Guadolupe Valley Council on alcohol/drug abuse 
• project D.A.R.E. 

NaJiotr.a1 Association of Social WorUr.s. Inc.. 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Teen Connection 

Our alternative school does excellent work w'ith. its youth, providing support 
and good family work. 

NalioMl Associalion of Social liVllrUr.r, Inc. 
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YMCA OF DALLAS 

601 N. Akard street 
Dallas, TX 75201 

(214) 954-0655 

SERVICES OFFERED TO YOUTH 

" outreach 
It Screening/intake 
• Temporary shelter 
• Provide meals 
• case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer to drug abuse program 
o Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Provide educational program/GED 
• provide employment assistance 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 
• Sponsor recreation/leisure time activities 
• Provide and refer for educational scholarships 

AITERCARE SERVICES O}'}'ERED TO YOUTH 

• 
• 
• 
• 
It 

Caas management 
Education 
Counseling for drug abu.se 
Group counseling 
Alternative living 

NaJWnaJ Assodalian if Social worter.r, Inc. 
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• 
• 
• 
• 
• 

Health care 
Job training 
Individual counseling 
Peer counseling 
Recreation/leisure time 

activities 
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TYPES OF STAFF TRAINING OF'}i'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

10-21 years of age 

Specialized 

Suicidal behavior 
Crisis intervention 

RaciallEthnic Characteristics 

54% White 
29% Black 
15% Hispanic 

1% Asian 
1% Other 

YMCA oC Dallas 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth has education/school problems 
50% Youth is in trouble with the justice system 
50% Parent temporarily lost job 
40% Youth is a drug abuser 
40% Family with long-term economic problems 
40% Absence of mother 
40% Absence of father 
35% Youth has mental health problem 
35% Youth was in foster care 
35% Parent has mental health problem 
35% Other abuse of youth by parent 
30% Sexual abuse of youth by parent 
30% Absence of caretaker 
30% Youth has no means of support 
25% Parent. is an alcoholic 
25% Parent is a drug abuser 
20% Violence by other family members 
15% Family temporarily lost housing 
10% Youth is gay/lesbian 
10% Youth has disability 
10% Youth has attempted suicide 
10% Parent has disability 

5% Youth is an alcoholic 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

NatioMl Associadon ofSoefqJ WarUn, bu:. 
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YMCA of Dallas 

PUBLIC AW ARENESS/COMMUNlTY OUfREACH ACTIVITIES 

e Conducted sessions in schools 
e Distributed information in schools 
• Public service announcements on television and radio 
• project Safe Place with development of neighborhood sites 

and training of volunteers 
• community organization presentations 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Within the substance abuse program, called "YMCA Take Action, Not Drugs," 
there are several components which offer youth and their families services 
that are lacking in aftercare. 

lkJtioMJ Assodalion if Sodal wo,*="o Inc. 
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• Iowa 
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CHILDREN'S SQUARE U.S.A. 

North 6th and Avenue E 
Council Bluffs, IA 51502 

(712) 322-3700 

• 

SERVICES OFFERED TO YOUTH 

It Outreach 
• Screening/intake 
• Temporary shelter 
• Case management 
• Information and referral 
o Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide health care 
• Refer for other living arrangements 
• Provide and refer for aftercare services 
• Test for substance abuse 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
o Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
o Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor peer counseling 
• Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
II Job training 
lID Individual counseling 
• Family counseling 
• Peer counseling 

NoJionqJ Associaliofl of Soda1 WoliD's, /lie. 
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• Health care 
• Mental health services 
• Parent counseling 
• Group counseling 
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Children's Square U.S.A. 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CI.lIENT INFOiRMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

70% White 
20% Black 
10% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

20% Youth has education/school problems 
20% Youth has mental health problem 
14% Absence of mother 
11% ¥outh has AIDS or is H!V-poaitive 
10% Youth is in trouble with the justice system 
10% Parent is an alcoholic 
10% Family with long-term economic problems 

5% Parent temporarily lost job 
5% Other abuse of youth by parent 
3% Sexual abuse of youth by parent 
3% Family temporarily lost housing 

ASSESSMENTS 

None reported 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted sessions in s~hools 
Distributed information in schools 
Street workers 
Counselors/workers in schools 

NadonD1 Assodalion cfSodal WorUn.lnc. 
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FRANCIS LAUER YOUTH SERVICES, INC. 

2 South Adams, suite 201 
Mason City, IA 50401 

(51S) 423-7362 

SERVICES OF'F'ERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
o Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Refer to drug abuse program 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Provid~ advocacy for clients 
• coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 

Services are for independent living program., 

AFTERCARE SERVICES Olt'F'ERED TO YOUTH 

• 
• 

Parent counseling 
Group counseling 

• 
• 

Family counseling 
Peer counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

NaJWnpJ Assacialicn qfSot:W WorUn. Inc. 
JOIIIIIJ¥Y 1993 

Specialized 

Medication manager 
Crisis intervention techniques 
Workshops on special issues 

RaciallEthnic Characteristics 

90% White 
3% Black 
5% Hispanic 

1% Asian 
1% other 



Francis Lauer Youth Services. Inc. 

Pl'oblems Experienced By Clients Prior To Being Served By Agen~ 

75% Sexual abuse of youth by parent 
75% Other abuse of youth by parent 
60% Youth has education/school problems' 
60% Parent is an alcoholic 
60% Parent is a drug abuser 
60% Absence of caretaker 
55% Youth is an alcoholic 
55% Youth has mental health problem 
55% Absence of father 
50% Violence by othe~ family members 
50% Youth was in foster care 
50% Parent has mental health problem 
50% Family with long-term economic problems 
45% Youth is a drug abu~er 
25% Absence of mother 
20% Parent has disability 
20% Youth has attempted suicide 
15% Youth has disability 
15% Youth has no means of support 
15% Parent temporarily lost job 
15% Family temporarily lost housing 
10% Youth is in trouble with the justice system 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 
• Suicidal ideation 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTMTIES 

Speakers are used to educate the public regarding children's issues. 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Free outreach and in-home counseling services are available and non-system, 
two-day, time out placement in shelter is provided through United W~y funding. 

Nadonal AssociDsiott of Sodal Wo'*=', Inc. 
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. IOWA HO:MELESS YOUTH CENTER 

1219 Buchanan street 
Des Moines, IA 50316 

(515) 265-1222 

SERVICES OFFEnED TO YOUTH 

• outreach (mobile van on streets five 'nights a week) 
• Screening/intake 
• Arrange for meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for transportation 
• Refer for health care 
• Provide transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Test for Bubstance abuse 
• Provide and refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
~ Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
9 

• 

Case management 
Chemical dependence/ 
substance abuse 

Financial assistance 

NaJioM1 Associalion ojSociJJl WorUn, bzc. 
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• 
G 

• 

Employment skills training 
Individual counseling 
Group counseling 

-
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Iowa Homeless Youth Center 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

16-21 years of age 

Specialized 

Alcohol and drug abuse 
Quarterly in-service training on 
various specialized subjects 

RaciallEthnic Characteristics 

78% White 
16% Black 

6% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

58% Barred from home by parents 
53% Violence by other family members 
47% Other abuse of youth by parent 
43% Youth is a drug abuser 
42% Absence of father 
39% Youth has education/school problems 
34% Youth is in trouble with the justice system 
32% Parent is a drug abuser 
26% Youth has attempted suicide 
25% Parent is an alcoholic 
22% Sexual abuse of youth by parent 
21% Youth is an alcoholic 
21% Absence of mother 
20% Parent has mental health problem 
17% Youth has mental health problem 
16% Youth has no means of support 

ASSESS:MENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted s~ssions in schools, organizations, and corporations 
Distributed information in schools 
Public service announcements on television and radio 
Media reports 

NalioMl Associalioll of Social Work.er.s. Inc. 
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Iowa Homeless Youth Center 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

A mobile van travels the streets providing outreach services (counseling, 
food, medical, care, clothing, and referral) to homeless youth five nights a 
week. 

A full-time substance-abuse counselor is on the staff to conduct pre
assessments of each client and develop the appropriate treatro~nt plan. 

NaJioIlDl Auocimion ifSocid WorUn. Inc. 
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UNITED ACTION FOR YOUTH 

41.0 Iowa Avenue 
Iowa City, IA 52244 

(31.9) 338-751.8 

SERVICES OF'}i'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
o 

• 
• 
II 

• 
• 
o 

OUtreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Provide and refer for health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/j.uvenile 

justice system 
Sponsor and refer for peer counseli.ng 
Provide AIDS/H!V education and refer for treatment 
Provide and refer gay/lesbian youth for special services 

• Provide and refer minority and immigrant youth (with language and 
cultural barriers) for special services 

• 
• 
• 

Sponsor and refer for recreation/leisure time activities 
Provide and refer for special services for teen parents 

and pregnant teens 
Provide enhanced respite child care for pregnant and 
parenting teens 

NalioM1 Associa.rioft of SodaJ lVotten. Inc. 
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United Action for Youth 

AI(l'ERCARE SERVICES OF'F'ERED TO YOlITH 

• Case management If Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
• Counseling for drag Abuse • Mental health services 
• Individual counseling If Parent counseling 
• Family counseling • Group counseling 
• Peer counseling • Alternative living 
• Financial assistance • Recreation/leisure time 
• Post pregnancy/delivery activities 
If Health care and support 

TYPES OF STAFF TRAINING OFlfERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Victims, gay/lesbian youth, AIDS/HIV 
Family therapy 

CLIENT JNFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

86% White 
7% Black 
4% Hispanic 

2% Asian 
1% other 

Problems Experienced By Clients PriQr To Being Served By Agency 

50% Other abuse of youth by parent 
50% Family with long-term economic problems 
50% Youth has no means of support 
40% Youth has education/school problems 
40% Absence of father 
30% Absence of caretaker 
25% Youth is in trouble with the justice system 
20% Youth is a drug abuser 
20% Youth was in foster care 
20% Absence of mother 
IS% Youth is an alcoholic 
15% Sexual abuse of youth by parent 
IS% Violence by other family members 
15% Youth has mental health problem 
15% Parent is an alcoholic 
15% Parent is a drug abuser 
15% Parent has mental health problem 
10% Youth has attempted suicide 
10% Youth is gay/lesbian 
10% Parent temporarily lost job 

5% Youth has disability 
5% Family temporarily lost housing 
5% Parent has disability 

MzIiona1 AssociaJ.iDls of SocW WorUn, Inc. 
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United Action for Youth 

ASSESSMENTS 

• Dl:ug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Supp~rt from relatives and/or friends 
• Family system 
• Prenatal health care and nutrition 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
f) 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on television and radio 
Public forums on the issue of community settings 
street workers . 
Counselors/workers in schools 
Referral from police (voluntary, not detained) 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

An extensive prevention program is offered at a youth center that includes a 
creative arts studio, and a recording and television studio. Peer helping is 
a cornerstone of the program, with a teen line and drama troupe, and with 
youth serving as staff, volunteers, board members. 

A program for pregnant and parenting teens includes enhanced respite care for 
children of teen parents, and a pediatric nurse practitioner on the staff to 
coordinate health care services for teens at the youth center. 

Naliotuzl Association ofSociDJ Worien.lr.c. 
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YOUTH AND SHELTER SERVICES, INC. 

232 ~/2 Main street 
Ames, IA 500~O 

(5~5) 233-5045 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

outreach (aftercare) 
Screening/intake 
Provide meals 
Case management 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide aftercare services 
Test for substance abuse 
Provide drug abuse program 
Provide program for alcoholics 
Provide mental health services 
Provide treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide educational program/GED 
Provide employment assistance 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 
Provide special services for gay/lesbian youth 

• Provide special services for minority and immigrant youth (with 
language and cultural barriers) 

• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• case management 
& ~Tob training 
II Counseling for alcoholism 
• Mental health services 
• Family counseling 
• Financial assistance 

NaJional AssociizJion ofSodal Wo'*'n.lnc. 
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• 
II 

• 
• 
• 
• 

Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Group counseling 
Recreation/leisure time 
activities 
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Youth and Shelter Services. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Group counseling 
Normal adolescent development 

CLmNT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 
Over 18 years of age 

79% White 
5% Black 

10% Hispanic 

1% Asian 
5% other 

Problems Experienced By Clients Prior To Being Served By Agency 

95% Youth is an alcoholic 
80% Youth has mental health problem 
80% Youth has education/school problems 
60% Youth is a drug abuser 
40% ~'outh is in trouble with the justice system 
40% Parent is an alcoholic 
35% Youth has attempted suicide 
35% Violence by other family members 
35% Absence of caretaker 
30% Absence of father 
20% other abuse of youth by parent 
20% Family with long-term economic problems 
20% Parent has mental health problem 
10% Youth is gay/lesbian 
10% Youth has no means of support 
10% Youth was in foster care 
10% Parent is a drug abuser 
10% Parent temporarily lost job 

5% Sexual abuse of youth by parent 
5% youth has disability 
5% Parent has disability 
5% Family temporarily lost housing 
5% Absence of mother 

ASSESSMENTS 

o Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problema 
• Suicidal ideation 
• Support from relatives and/or friends 

NDlWMJ As..focialion ojSodlJ1 WorUn. In.c, 
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Youth and Shelter Services. Inc. 

PUBLIC AW ARENESS/COl\fMUNITY OurREACH ACTIVITIES 

• Conducted sSBsions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Intervention staff in area high schools 
• Counselors/workers in schools 
• project Safe Place 

INNOVATIVE FEATURF.s OF PROGRAl\{ AS REPORTED 
BY AGENCY 

The team counseling concept, developed in February ··1990, utilizes a senior 
counselor (team leader, usually with a master's degree and experienced) and 
two counselors to provide individual and group counseling to 12 to 15 clients. 

The family program involves all clients, and more than 90 percent have family 
members involved on a weekly basis. 

The aftercare program has 16 active ~lients, many of whom participate 
voluntarily. 

NationDl AssocUuim of SociIJ1 WorUn. bJc. 
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YOU1~ IIOlVlES, INC. 

P.O. Box 324 
Iowa City, IA 52244 

(319) 337-4523 

SERVICES OFFERED TO YOUTH 

• Outreach (subcontract with' local" "youth" center) 
o Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
e Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse orogram 
• Refer to program for alcoholics 
• Refer for mental health services 
e Provide and refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
o Coordinate with criminal/juvenile justice system 
e Refer for peer counseling 
e Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OF1i'ERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Peer counseling 
• Financial assistance 

NaJWruJl Associazim oJ Socio.l WoriD:s. Inc. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Group counseling 
III Alternative living 
• Recreation/leisure time 

activities 
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Youth Homes. Inc. 

TYPES OF STAFF TRAINlNG OF'F'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

Specialized 

Alcohol and drug abuse 
Mental health problem~ 
Suicidal behavior 
CPR, child abuse, predication 
Administkation, infectious disease, 
Suicide, ;police/juvenile procedures, 
Swimming/!.ife saving, etc. 

CLIENT INFORMATION 

GrQUps Served RaciallEthnic Characteristics 

Under 12 years ~£ age 
12-18 years of age 
Over 18 years of age 

92% White 
5% Black 
1\ Hispanic 

1% Asian 
1% other 

Problems Experienced By Clients Prior To Being S.erved By Agency 

90% Youth has education/school problems 
80% Family with long-term economic problems 
65% Absence of father 
60% Other abuse of youth by parent 
15% Youth is in trouble with the justice system 

ASSESSl\ffiNTS 

• 
s 

• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMM.UNITY OUTREACH ACTIVITIES 

• Speeches to community groups 
• Counselors/workers in schools 
• Youth drop-in center 
• 24-hour counseling available 

NadoNtJ Association ofSocfgJ Wori:er.r, Inc. 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Youth Homes. Inc. 

There is coordination of outreach prevention, emergency shelter, independent 
living, transitional housing, and employment services among three youth 
agencies. We have a unique arrangement whereby three youth agencies share 
office space, staff, and equipment, as well as coordinate our related services 
to provide comprehensive youth services and maximize our impact on the 
community. 

NaIioMl AssocialiDn ojSocW WotUn.1n&. 
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KA W VALLEY CENTER CO:MMUNITY SERVICES 

632 Tauromee 
Kansas city, KS 66101 

(913) 342-9332 

SERVICES OF'}tERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
01 

• 
• 
• 
• 
• 
• 
• 
• 
• 
e 

• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse progra~ 
Refer for mental health ser~ices 
Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Provide and refer to edueai,"ional program/GED 
Refer for employment assietance 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer for peer counseling 
Provide AIDS/HIV education 
Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• case matlagement • Counseling for alcoholism 
• Counseling for drug abuse • Individual counseling 
• Family counseling 0 Group counseling 
• Recreation/leisure time 

activities 

TYPES OF STAFF TRAINING OFF'ERED 

{Jeneral 

orientation 
In-service training 
Initial work with supervisor 

NaJionoJ dssot.:i.:tion of Social WorW:r, Inc. 
.It11V1l1TY 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Kaw Valley Center Community Services 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristi~ 

Under 12 years of age 
12-18 years of age 

60% White 
30% Black 
10% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Youth has mental health problem 
85% Absence of father 
80% Youth has education/school problems 
60% Sexual abuse of youth by parent 
60% Other abuse of youth by parent 
52% Youth has attempted suicide 
45% Youth is a drug abuser 
45% Parent is a drug abuser 
40% Absence of mother 
35% Youth is in trouble with the justice system 
35% Parent is an alcoholic 
25% Violence by other family members 
20% Parent has mental health problem 
15% Parent temporarily lost job 
10% Youth is an alcoholic 
10% Youth was i.n foster care 

ASSESSMENTS 

I) Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Support from relatives and/or friends 

PUBLIC AWARENESS/CO:Ml\fiJNITY OUTREACH ACTIVITIES 

II Conducted sessions in schools 
• Distributed information in schools 
II Public service announcement 13 on television and radio 
• Public speaking to groups 
• Counselors/workers in schools 

NaJional AssodalUJn of Social Worko:r. Inc. 
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COMPREHENSIVE HUMAN SERVICES, INC .. 

707 North Eighth street 
Columbia, MO 65201 

(314) 874-8686 

A 

SERVICES OFF'ERED TO YOurH 

• Outreach (counseling in public "schools) 
• Screening/intake 
8 Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide individual counseling 
• Refer for family counseling 
• Refer for health care 
• Test for substance abuse 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide recreational program 
• Refer for employment assistance 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Sponsor recreation/leisure time activities 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

12-16 .. y.ears . ..of .. age 

NaJimaI AsscdaJion of SodDl Workers, Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RacialLEthnic Characteristics 

90% White 
10% Black 
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Comprehensive Human Services. Inc. 

problems Experienced By Clients Prior To Being Served By Agency 

100% Youth has no means of support 
90% Youth has education/school problems 
90% Youth is in trouble with the justice system 
80% Sexual abuse of youth by parent 
80% other abuse of youth by parent 
75% Parent is an alcoholic 
50% Youth is a drug abuser 
50% Youth was in foster care 
40% Violence by other family members 
40% Family with long-term economic problems 
40% Absence of father 
25% Parent is a drug abuser 
10% Youth is an alcoholic 
10% Parent temporarily lost job 
10% Absence of caretaker 

5% Youth has attempted suicide 
5% Absence of mother 

ASSESSMENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problema 
Suicidal ideation 

PUBLIC AW ARENESS/COMMIJNITY OUTREACH ACTIVITIES 

• 
• 
• 

Conducted sessions in schools 
Counselors/workers in schools 
TV advertisements 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 

! 

I 
I 
I 
I 
I 
I 
I 
I 
I 

BY AGENCY I 
We have counselors in five of six public schools, three of whom are full-time. I 
We also have a 24-hour youth hotline. 
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MARIAN HALL 

1720 Redman Road 
st. Louis, MO 63138 

(314) 653-0080 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• .. 
• 
• 
• 
• .. 
• 
• 
• 
• 
• 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for health care 
Provide and refer to transitional living beyond shelter 
Refer for aftercare services 
Refer to drug abuse program 
Rerer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop lndependent living plan 
Provide and refer for independent living skills training 
Provide recreational program 
Provide and refer to educational program/GED 
Provide and refer for employment assistance 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education 
Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'FiERED TO YOUTH 

Health care * 
Job training * 

Education * 
Employment * 

.. .. .. .. 
• 
• 

Counseling for alcoholism * 
Mental hea],th services * 
Parent counseling 
Alternative living * 

.. .. .. 
• 
• 

Counseling for drug abuse * 
Individual counseling 
Group counseling * 

NaIiaUJ1 Association if SociD1 wor*er.s, inc. 
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Marian Hall I ----------------------------------------------------------------- . 
TYPES OF STAFF TRAINING OF'F'ERED 

.General Specialized 

In-service Training 
Initial Work w/Supervisor 

Alcohol and Drug Abuse 
Mental Health Problems 
Suicidal Behavior 
Development, self-esteem, and 

communication 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-21 years of age 40% White 
58% Black 

1% Asian 
1% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

90% youth has education/school problems 
80% Absence of father 
75% Family with long-term economic problems 
50% Parent is an alcoholic 
45% youth was in foster care 
40% other abuse of youth by parent 
30% Sexual abuse of youth by parent 
30% Absence of mother 
25% Absence of caretaker 
25% Parent has mental health problem 
25% youth has no means of support 
20% Youth has attempted suicide 
20% Parent temporarily lost job 
15% Youth has mental health problem 
15\ Family temporarily lost housing 
10% youth is an alcoholic 
10% youth i5 a drug abuser 
10% Youth is in trouble with the justice system 
10% Parent is a drug abuser 
10% Violence by other family members 

5% Parent has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
-Heaitn"problems inciuding HIV infection 
Mental health problems 
Suicidal ideation 

NatioM1 A.s.sociali.oft of SodIJl WorUn. Inc. 
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Marian Han 

PUBLIC A W ARENESS/COr~1TY OTJTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on television and radio 
• Hotlines 
• Drug abuse awareness 
• Professional training in group work 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• continuum of care 
• Emergency shelter 
• Long-term residential treatment 
• Trans~tional ~iving 
• Supervised independent living. 
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SYNERGY HOUSE 

P.O. Box 12181 
parkville, MO 64152 

(816) 741-1477 
(816) 741-8700 (emergency shelter) 

SERVICES OI'FERED TO YOUTH 

• outreach (newspaper articles, talks to schools, and 
group presentations) 

• Screening/intake 
• Temporary shelter 
o Provide mealo 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer for peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO youm 
• 
• 
• 

Mental health services 
Parent counseling 
youth advisory council 

/WJlUJn41 Association of Soci41 WoriD:r. Inc. 
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• 
• 

Individual counseling 
Group counseling 
Shelter newsletter 
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TYPES OF STAFF TRAINING OF'FERED 

General 

In-service training 

CLIENT INFORMATION 

Groups Served 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

Synergy House 

12-17 years of age Racially and ethnically mixed population 

Problems Experienced By CHents PriQr To Being Served By Agency 

While the following problems 'were noted by the agency, data on the percentage 
of clients who experienced these problems was not available. 

Physical, emotional, me:ntal, sexual abuae 
Family conflict 
Neglect 
Abandonment 
Substance abuse within :family 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 
o 

Drug abuae 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from rela1:ives and/or friends 
Independent livin9 skills 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 

Conducted aessioml in schools 
Distributed information in schools 
Counselors/workersl in schools 
Youth volunteers in the community 

NaliotuJI AMocimiorI of SociDl Worl:o:s, Inc. 
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INNOVATIVE FEATURES OF PROGRAl\{ AS REPORTED 
BY AGENCY 

Synergy House I 
I 

Youth receive systemic-based counseling and interface with a drama troupe I 
program, a center-based school program, and a vocational education program. A 
bi-monthly newsletter, created by a resident, sent out as part of aftercare 
opportunities to participate in youth advisory council and/or Synergy youth I 
drama troupe. 

NaIJotIqJ AssocilJlion of S«l.al Worl:o.f, Inc. 
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YOUTH EMERGENCY SERVICE 

6816 washington Avenue 
University City, MO 63130 

(314) 862-1334 

SERVICES OFFERED TO YOUTH 

• screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• organize other living arrangements 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
o Refer for independent living skills training 
o Provide advocacy for clients 
$ Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• sponsor peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 

AFTERCARE SERVICES OFFERED TO YOUTH 

None reported 

TYPES OF STAFF TRAINING OF'FERED 

General 

orientation 
In-service training 
Initial work with supervisor 

NalioMl Associatiotl of Social Wori;en, Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

• 
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Youth Emergency Service 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

50% White 
40% Black 

5% Hispanic 

4% Asian 
1% other 

Problenis Experienced By Clients Prior To Being Served By Agency 

99% Youth has no means of support 
85% Youth was in foster care 
75% Youth has mental health problem 
75% Youth has attempted suicide 
73% Youth has education/school problems 
68% Sexual abuse of youth by parent 
68% Other abuse of youth by parent 
60% Absence of caretaker 
59% Absence of father 
55% Youth is an alcoholic 
55% Youth is a drug abuser 
55% Violence by other family members 
55% Absence of mother 
50% Parent has mental health problem 
40% Parent is an alcoholic 
40% Parent is a drug abuser 
40% Youth is in trouble with the justice system 
25% Family temporarily lost housing 
20% Family with long-term economic problems 
10% Youth has disability 
10% Parent temporarily lost job 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 

PUBLIC AW ARENESS/COMMUNI11{ OUTREACH ACTIVITIES 

• Conducted sessions in schoolu 
• Distributed information in s(:hools 
• Street workers 
• Counselors/workers in schooll:! 

INNOVATIVE" FEATURES OFPRO(~RAMAS REPORTED 
BY AGENCY 

We have a strong peer-staff counseling program. 

NalioruJl krociallot! if $ccUl1 WtKku.r. Inc. 
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YOUTH IN NEED 

529 Jefferson 
st. Charles, MO 63301 

(314) 946-0101 

SERVICES OFF'EltED TO YOlJ"TII 

• 
• 
• • 
• 
• 
• • 
• 
• 
• 
• • 
• • 
• 
e 

• • 
• 
• 
" • 
o 

• 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide and refer for individual counseling 
Provide and refer for family "ounee1ing 
Provide and refer for transportation 
Refer for health care 
Refer to transitional ,living beyond shelter 
organize and refer fo~ other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
provide and refer for indepen.dent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Refer for employnlent assistance 
Provide advocacy for clients 
Refer to ag&ncy that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide and refer gay/lesbian youth for special services 

= 

o 

• 
• 
• Provide for and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Financial assistance 

Na:icNJI .Associtllion of ScdD1 wotUn. Inc. 
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• Health care 
• Job training 
e Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Recreation/leisure time 

activities 
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TYPES OF STAFF TRAININGr OFFEJRED 

General Specialized 

orientation 
In-service training 
Initial work with aupervlsor 

Alcohol and drug a~use 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served lRaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
OVer 18 years of age 

68% White 
29% Black 

3% other 

Problems Experienced By Clients Prior To Being Served. By Agency 

72% youth has education/school problema 
71% Other abuse of youth by parent 
70% Absence of father 
40% youth was in foster care 
30% Absence of mother 
24% Parent has mental health problem 
23% youth has attempted suicide 
21% Parent is an alcoholic/drug abuser 
20% youth is a drug abuser 
20% youth has mental health problem 
19% youth is an alcoholic 
19% youth is in trouble with the justice system 
12% Sexual abuse of youth by parent 
11% Parent temporarily lost job 

8% youth has disability 
8% youth has no means of support 
8% Violence by other family members 
4% youth is gay/lesbian 
2% Parent has disability 

ASSESSMENTS 

• Drug abuse 
o Alcohol abuse 
G Health problems 
• Mental health problems 
• Suicidal ideation 
• Support 'from rel:atives '"and/or friends 
• Physical, sexual, and emotional abuse 

NazWnal Associt.rlion of Social WoTten, Inc. 
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Youth in Need 

PUBLIC AW ARENESS/COMMUNlTY OUTREA('-n ACTIVITIES 

o Conducted sessions in Schools 
• Distributed information in schools 
• Posters in places frequented by youth 
• Information disseminated to other social service agencilt!s 
• Radio and TV shows and programs 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The EXCEL (Exceptional Creative Environment for Learning) is a one-of-a-kind 
school program in that it is solely for 'shelter-residents, is accredited by 
the Missouri department of education, and is geared to meet the individual 
youth's educational and academic needs. The drug abuse prevention program has 
strengthened an alre;ady strong shelter program in building a comprehensive 
abuse prevention component. In addition to education and counseling groups, 
residents meet individually with the case manager to develop a care plan. 
This may include attending Alateen, alcoholics anonymo~s, narcotics anonymous, 
cocaine anonymous, etc., and/or specialized counseling to address high-risk 
factors. outreach and tranaitional living workers address special living 
needs. 

Nadonal Auocialion ojSociDJ Worker.\', Inc. 
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PANHANDLE COMMUNITY SERVICES 

3350 Ioth street 
Gering, NE 69341-1700 

(308) 635-3089 

SERVICES OFFERED TO YOUTH 

• outreach (public awareness) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and rAfer for individual counseling 
• Provide camily counseling 
• Provide transportation 
• Refer for health care 
• Provide aftercare services 
• Refer to program for alcoholics 
o Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Provide and refer for independent living skills training 
• Provide recreational program 
o Refer to educational program/GED 
• Refer for employment assistance 
o Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Provide special services for minority and immigr~nt youth (with 

language and cultural barriers) 
III Sponsor recreation/leisure time activities 
., Mediation 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

III Case management 
• Education 
• Employment 
II counseling for drug 
• Parent counseling 
• Group counseling 

NaJUmiJ1 iUsocilUion of Soci4l Worken. 1M. 
JanIIIlIY 1993 

• Health care 
• Job training 
II Counseling for alcoholism 

abuse • Individual counseling 
• Family counseling 
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Panhandle Community Services 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

orientation 
Initial work with supervisor 

CIJffiNT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
stress management 
Counseling techniques 
Behavioral management 
Child abuse and neglect 

R!!m.al/Ethnic Characteristics 

57~ White 
19% Hispanic 

24% Native American 

Problems Experienced By Clients Prior To Being Served By Agency 

31% Absence of father 
25% Youth wes in foster care 
19% Youth has education/school problems 
18% Youth lived with relatives or an adult friend 
17% other abuse of youth by parent 
10% Youth is an alcoholic 

5% Youth i~ in trouble with the justice system 
4% Sexual abuse of youth by parent 
3% Youth has disability 
3% Parent is an alcoholic 
3% Parent is a drug abuser 
2% Youth has attempted Buicide 
2% Violence by other family members 
2% Parent has disability 
1% Absence of mother 

ASSESSl\fENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

Conducted sessions in schools 
Public service announcements on television and radio 

• 
• 
• Talks to churches, businesses, civic and charitable organizations 

National A.rsociadort of Social Worko;r. h!c. 
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Panhandle Community Services 

INNOVATIVE FEATURES OF PROGRAM: AS REPORTED 
BY AGENCY 

The program provides thirty-day youth evaluations. 

NaIioMI Assodalion of Social WotUn,lnc. 
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COMITIS CRISIS CENTER 

9840 East 17th Avenue 
Aurora, CO 80010 

(303) 341-9160 

• FA liTT 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
G 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
e 

• 
• 

• 
e 
e 

• 

outreach (forums, in-services, school and community groups, etc.) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 
justice system 

Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management • Health care .. Education • Job training 
• Employment • Counseling for alcoholism .. Counseling for drug abuse • Mental health services 
• Individual counseling • Parent counseling 
8 Family counselin~ 0 Group counseling 
• Alternative living • Financial assistance 
• Recreation/leisure time 

activities 

• 

NarioMl AssocilUion qlSocial Wotio.J, Inc. 
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Comitis Crisis Center • 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 

Alcohol and drug abuse 

Initial work with supervisor 
Mental health problems 
Suicidal behavior 
Policy/procedures of programs 
Family problems and counseling 
Group facilitation 
Gang-related issues 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

60% White 
26% Black 

9% Hispanic 

3% Asian 
2% other 

problems Experienced By Clients Prior To Being Served By Agency 

97% Youth has no means of support 
90% Youth has attempted suicide 
80% Family with long-term economic problems 
65% Third party sexual abuse 
50% Youth has education/school problems 
50% Parent i~ an alcoholic and/or drug abuser 
43% other abuse of youth by parent 
40% Gang/cult iss~es 
40% Parent has mental health problem 
35% Youth is in trouble with th~ justice system 
35% Absence of caretaker 
34% Absence of father 
33% Youth is an alcoholic 
33% Youth is a drug abuser 
30% Youth has mental health problem 
15% Parent temporarily lost job 
15% Parent has disability 
11% Violence by other family members 
10% Sexual abuse of youth by parent 
10% Family temporarily lost housing 
10% Absence of mother 

3% Youth has disability 
2% Youth is gay/lesbian 
2% Youth was in foster care 

Nalional Associ!Zlion of Social Worku.r. Inc. 
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Comitis Crisis Center 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health Problems including HIV infection 
• Mental health problems 
• Suicidal ideation . 
• Support from relatives and/or friends 
• Psychological/social history 

PUBLIC AW ARENESS/COMl\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed infc=mation in schools 
• Public service announcements on television and radio 
• Sessions/in-service with parent groups, mental health, and other 

agencies workshops, etc. 
• street workers 
• Counselors/workers in schools 
• More easily accessible programs for runaway and homeless youth 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our program is available to anyone without eligibility requirements. (1) Our 
24-hour help lines are comprehensive and available to anyone at any time for 
any need. The hot lines are staffed by paid, trained personnel providing 
intervention, treatment, and prevention for those served. (2) out-client 
counseling is available 24 hours a day, seven days a week. Very few agencies 
provide counseling at nights or on weekends. (3) The emergency housing 
program serves all ages and is available 24 hours a day, seven days a week. 
It provides housing for high-risk youth up to six weeks, with aftercare 
lasting up to six months. This speaks to treatment VB. emergency housing, 
demonstrating our youth focus in family reunification and youth 
deinstitutionalization. (4) We provide housing and counseling to county 
social service departments for troubled, high-risk youth who are waiting for 
placement, and/or are behaviorally dysfunctional in various settings. (5) We 
operate a releasable youth service, th,:,: only one of its kind in Colorado 
focusing on youth aged 10-17, to prevent inappropriate incarceration because 
the legal guardian can not be reached to pick up the youth from the police 
within two hours of being held. Further, the program is client-driven, with 
the client setting the agenda, based on our self-help model. Also, we are 
highly accessible, with no paperwork for the person to fill out for help. 
Self-referrals are always welcome, (youth especially), there is limited "red 
tape" and program flexibility so there is ease of reaction to the person's 
issues. We maintain an extensive referral system as needed. 

We have an history of intra-agency cooperation and of spending vast amounts of 
time securing mandated or advertised services for those in need from agencies 
indicating they will provide same. We have effective communication with 
community agencies, (churches, human service agencies, etc.), metro mental 
health centers, metro social services department, metro hospitals, and AIDS 
project. 

NaIioMI AssociatWn of Social Wor*er.r. Inc. 
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Comitis Crisis Center 

INNOVATIVE FEATURES CONTINUED 

We also communicate with other helping agencies ou.tside the metro area and/or 
state, in an effort to provide follow-up for clients. As an example, 
referrals from human service agencies, social service agencies, and law 
enforcement agencies comprised 14 percent of same during 1989. We meet with 
other agencies, for networking and coordination purposes, and are actively 
involved with a variety of local and national data gathering and research 
coordination efforts. 

NaIioruJI Assodadon of Social Wotter.r, Inc. 
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DALE HOUSE PROJECT 

821 N. Cascade Avenue 
Colorado Springs, CO 80903 

(719) 471-0642 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
o 
o .. 
• 
• 
• 
II 

• 
• 
• 

Outreach (public service announcements, 
speaking engagements, etc.) 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse pl:'ogram 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skil13 training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
It Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Financial assistance 

NIllional Arsociadon ofSodiJI WorUn.lnc. 
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• Health care 
• Job training 
It Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Recreation/leisure time 

activities 
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Dale House Project 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

l2-18 years of age 
Over 18 years of age 

69% White 
8% Black 

13% Hispanic 

4% Asian 
6% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

42% Sexual abuse of youth by parent 
42% Other abuse of youth by parent 
27% youth is in trouble with the justice system 
17% youth is an alcoholic 
17% youth is a drug abuser 
15% Youth has no means of support 

9% Youth has attempted suicide 
4% Youth has AIDS or is HIV-positivie 

ASSESSMENTS 

o Drug abuse 
• Alcohol abuse 
o Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 

Conducted sessions in schools 
Public service announcements on television and radio 
Speaking in churches, service clubs, etc. 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The facilities and training we provide in the transitional living program have 
long been recognized as some of the best in this state and perhaps the 
country. 

NalioMl Associadon of Social WorUn. Inc. 
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GARFIELD YOUTH SERVICES 

902 Taugbenbaugb, No. 303 
.Rifle, CO 81650 

(303) 625-3141 

SERVICES OFFEREn TO YOUTH 

• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
e 

• 
• 
• 
o 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Provide and refer for aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Provide recreational program 
Provide advocacy for clients 

• 
• 
• 
• 
• 
• 

Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO YOUTH 

• Case management • Counseling for alcoholism 
• Counseling for drug abuse e Individual counseling 
• Parent counseling • Family counseling 
• Group counseling • Peer counseling 
• Recreation/leisure time 

activities 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NalioMl AssociaDon of SociIJl WorW:s. Inc. 
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Specialized 

Alcohol and drug abuse 
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Garfield Youth Services 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

RaciallEthnic Characteristics 

98% White 
2% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Youth has education/school problems 
75% Youth is in trouble with the justice system 
50% Other abuse of youth by parent 
30% Youth is an alcoholic 
30% Parent is an alcoholic 
30% Family with long-term economic problems 
20% Youth is a drug abuser 
20% Parent is a drug abuser 
20% Youth has no means of support 
10% Youth haa attempted suicide 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problem.s including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Media articles 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The effective and efficient use of volunteers in most program components is 
exemplary. 

NalioMl Associalion of Social Worten. bac. 
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LARIl\1ER COUNTY SHELTER CARE 

4432 Poco Drive 
Fort Collins, CO 80525 

(303) 225-2523 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
it 

• 
• 
• 
• 
It 

• 
o 

• 
• 
• 

outreach (self-referral and community referral) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for fa~ily counseling 
Provide transportation 
Refe~ to transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide mental health services 
Provide treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 
Sponsor and refer for recreation/leisure time activities 
Group counseling on drug and alcohol prevention 

AFrERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
ID 

• 
o 

Case management 
Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Recreation/leisure time 
activities 

Nalional Associalion of Social Wortu.s, Inc. 
January 1993 

• 
• 
• 
• 
e 

• 

Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Alternative living 
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Larimer County Shelter Care 

TYPES OF STAFF TRAIN1NG OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Child care skills/therapeutic 
Crisis intervention 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

70% White 
2% Black 

25% Hispanic 

2% Asian 
1% other 

Problems Experienced By Clients Prior To Being Served By Agency 

65% Youth has education/school problems 
55% Absence of caretaker 
35% Parent is an alcoholic 
35% Family with long-term economic problems 
35% Absence of father 
30% Other abuse of youth by parent 
25% Youth has attempted suicide 
25% Youth is in trouble with the justice system 
25% Youth has no means of support 
20% Sexual abuse of youth by parent 
20% Violence by other family members 
20% Youth was in foster care 
20% Parent has disability 
20% Parent has mental health problem 
15% Youth is an alcoholic 
15% Youth is a drug abuser 
15% Youth has mental health problem 
10% Parent is a drug abuser 
10% Youth has disability 
10% Absence of mother 

ASSESSMENTS 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

• 
• 
• 
• 
• 
• 
• Need for on-going Department of Social Services' (DSS) involvement 

NDlicnIJI Associ.alion oj Social Worko.v. Inc. 
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Larimer County Shelter Care 

PUBLIC A W ARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• Conducted seas ions in schools 
\1 Distributed information in schools 
• Public service announcements on television and radio 
• Newspaper articles 
• Public forums 
• Counselors/workers in schools 
• participation in runaway and homeless youth agencies' local 

campaigns (amnesty days and information cards to law enforcement 
agencies) 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We have a new facility which represents collaboration with county, cities, and 
state agencies, and with private non-profit facilities for use of space, 
including a pool and gynasium. 

We are a public DSS unit doing intake screening, often to the community at
large. We have an on-site mental health therapist, funded through Medicaid 
and supplied by the mental health center. 
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VOLUNTEERS OF AMERICA 

1865 Larimer street 
Denver, CO 80202 

(303) 297-0408 

SERVICES OFFERED TO YOUTH 

• 
• 
III 

• 
• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
• 
• 
• 
• 
• 
" o 

• 
• 
• 
• 
• 
• 
a 

• 

Outreach (through collaboration) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Provide transitional living beyond shelter 
Organize and refer for other living arrangements 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide lndependent living skills training 
Provide and refer to recreational program 
Provide and refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with crLffiinal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Group counseling 
• Recreation/leisure time 

activities 
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JCl1IJlIU] 1993 

• Health care 
• Job training 
• Counseling for alcoholism .. Mental health services 
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Volunteers of America 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 

RaciallEthnic Characteristics 

30% White 
35% Black 
35% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

90% 
90% 
75% 
75% 
50% 
30% 
25% 
25% 
25% 
20% 
10% 

5% 

Youth was in foster care 
Absence of father 
Youth has no means of support 
Youth has education/school problems 
Violence by other family members 
Youth has attempted suicide 
Youth is in trouble with the justice system 
Sexual abuse of youth by parent 
Parent is an alcoholic 
Youth is a drug abuser 
Parent has mental health problem 
Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Support from relatives and/or friends 
• Basic needs 

PUBLIC AW ARENESS/COMMUNlTY OUfREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Newspaper articles 
• Street workers 
G Informational cards/flyers 
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Volunteers of America I 
lNNOV ATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY I 

• Peer youth worker position in the runaway and homeless youth 
program 

• Residential assistant position in the transitional living program 

NaJional Associalion of Social Wotio:s. Inc. 
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BLACKFEET TRIBAL COUNCIL 

P.O. Box 1.21.0 
Br.owning, MT 5941.7 

(406) 338-5871. 

SERVICES OFFERED TO YOUTH 

• Outreach (youth, circular, and community/tribal meetings) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
e Refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Refer for independent living skills training 
• Provide and refer to r€creational program 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice syst~m 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor and refer for peer counseling 
• Refer for AIDS/HIV treatment 
• Provide and refer minority and immigrant youth (with language 

and cultural barriers) for special services 
• Sponsor and refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Individual counseling • Parent counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

In-service training 
Initial work with supervisor 

Specialized 

Alcohol and drug abuse 
Child abuse/neglect 
Runaway and homeless youth behavior 
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Blackfeet Tribal Council 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

2% White 98% American Indian 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Family with long-term economic problems 
75% Absence of caretaker 
65% Parent has mental health problem 
60% Youth has education/achool problems 
60% Absence of father 
50% Youth is in trouble with the justice system 
40% Youth was in foster care 
30% Youth is a drug abuser 
25% Other abuse of youth by parent 
25% Youth was with relative 
20% Parent is a drug abuser 
20% Youth is an alcoholic 
12% Youth has mental health problem 
10% Youth has no means of support 

5% Violence by other family members 
3% Sexual abuse of youth by parent 
3% Absence of mother 
2% Youth has disability 
2% Youth has attempted suicide 
2% Parent has disability 
2% Parent has men~al health problem 

ASSESSMENTS 

None reported 

PUBLIC AW ARENESS/CO:MM.UNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Tribal/community meeting 
• Recruitment 
• Tribal runaway and homeless program 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The White Buffalo Home/runaway and homeless youth (RHY) program operates 
through a tribal/state agreement. Indian self-determination occurs by the 
fact that removal and placement are conducted by tribal juvenile officers. 
For initial investigations, with placement into tribal emergency receiving 
home, which includes RaY or walk-ins, state, and social workers enter a case 
after placement of RHY and/or abused neglected children. 
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IQ11JlIJI)d993 390 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

-----------------------------------------

ATTENTION HO:ME 

P.O. Box 687 
Cheyenne, NY 82003 

(307) 778-2990 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

e 

• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 

• 
" • 

outreach (aftercare) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family eounseling 
Provide transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/juvenile 

justice system 
Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Sponsor and refer for recreation/leisure time activities 

AFrERCARE SERVICES OFFERED TO YOUTH 

• 
e 

• 

Case management 
Family counseling 
Individual counseling 
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TYPES OF STAFF TRA1NlNG OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

Specialized 

Alcohol and Drug Abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

60% White 
5% Black 

30% Hispanic 

5% Asian 

Attention Home 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Absence of father 
70% Youth has education/school problems 
60% Youth has attempted suicide 
60% Youth is in trouble with the justice system 
40% Youth is a drug abuser 
40% Parent is an alcoholic 
30% Youth is an alcoholic 
30% Youth was in foster care 
30% Family with long-term economic problems 
30% Parent has disability 
30% Youth has mental health problem 
30% Other abuse of youth by parent 
20% Sexual abuse of youth by parent 
20% Violence by other family members 
20% Parent is a drug abuser 
20% Parent temporarily lost job 
20% Absence of mother 
20'% Absence of caretaker 
10% Youth has no means of support 
10% Parent has mental health problem 

5% Youth has disability 

ASSESS:MENTS 

• 
o 
o 

• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NadoNJl Associalion of Socio1 Wori:o.r. 11Ic. 
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Attention Home 

PUBLIC AW ARENESS/COM1vlUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Tr.ansitional foster care for children leaving program, which is a pilot 
program in this state. They go into transitional homes for three to six 
months before returning to parents homes. 
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REGION IX 

• • 
• • 
• • 
• 

Arizona 
California 
Hawaii 
Nevada 
Guam 
Trust Territory of 
Pacific Islands 

American Samoa 
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OPEN-INN, INC. 

4810 E. Broadway 
Tucson, AZ 85711 

(602) 323-0200 

SERVICES OFFERED TO YOUTH 

• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
fI 

• 
e 

• 
o 

• 
• 
• 
• 
fI 

• 
e 
o 

• 
til 

e 

Outreach (crisis intervention) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for transportation 
Refer for health care 
Orovide transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help develop independent living plan 
Provide independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for client 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services • 

• Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

• Sponsor and refer for recreation/leisure time activities 

AF'TERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Counseling for alcoholism 
• Individual counseling 
• Group counseling 
• Recreation/leisure time 

activities 

NalimaJ As.rocialioft of SodaJ Worien. Inc. 
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• Job training 
• Counseling for drug 
• Family counseling 
• Alternative living 
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TYPES OF STAFF TRAlNING OF'}'ERED 

Q~neral Specialized 

orientation 
In-service training 
Initial \\lork with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

58% White 
'3'11 Black 

30% Hispanic 

2% Asian 
2% Other 

Problems Experienced By Clients Prior To Beinl: Served By A~ 

100% Youth has no means of support 
80% Absence of caretaker 
80% Youth has education/school problems 
60% Sexual abuse of youth by parent 
60% Youth is an alcoholic 
60% youth is a drug abuser 
60% Absence of father 
50% Other abuse of youth by parent 
50% Violence by other family members 
50% Youth has mental health problem 
50% youth has attempted suicide 
50% youth is in trouble with the justice system 
30% Family with long-term economic problems 
30% youth was in foster care 
25% Parent is an alcoholic 
25% Parent is a drug abuser 
25% Parent has mental health problem 
25% youth is gay/lesbian 
10% Absence of mother 

ASSESSMENTS 

• 
• 
• 
• 
o 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problema 
Support from relatives and/or friends 

Open-Inn. Inc. 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 

Public service announcements on radio and television 
Counselors/workers in schools 
Street workers 

NaDcN:l AssociDlicn of Social WorUn, Inc. 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Open-Inn, Inc. 

The program has an in-house substance abuse counselor who conducts substance 
abuse assessment on shelter youth and transitional youths, aftercare groups, 
and in-depth training on substance abuse. 

NaJioNzl AssociDlicn of Social Worken, 1IIc. 
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TUMBLEWEED CENTER FOR YOUTH RESOURCES 

915 N. Fifth street 
Phoenix, AZ 85004 

(602) 271-9904 

SERVICES OFFERED TO YOUTH 

• outreach 
• screening/intake 
• Temporary shelter 
• Case ma~agement 
~ Information and referral 
• Follow-up to referral 
• Provide and refer for. individual counseling 
• Provide and refer for family counseling 
• Refer for transportation 
• Refer for health care 
• Provide transitional living beyond shelter 
• organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide and refer to recreational program 
• Refer to educational program/ged 
• Provide employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Refer for AIDS/HIV treatment 
G Refer gay/lesbian youth for special services 
• Provide special services for minority and immigrant youth 

(with language cultural barriers) 
• sponsor and refer for recreation/leisure time activities 

AF*I'ERCARE SERVICES OF'}'ERED TO youm 
• 
• 
• 

Case management 
Parent counseling 
Group counseling 

" • 
Individual counseling 
Family counseling 

TYPES OF STAFF TP,AINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

NaricNd AssociDlWn if Social WorUn. Inc. 
Jf11III4IY 1993 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
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Tumbleweed Center for Youth Resources 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

65% White Asian Infants accompanied by 
adolescent mothers 

10-18 years of age 
9% Black 

20% Hiapanic 

HI 
5% Native American 

Problems Experienced By Clients Prior To Beini Served By Agency 

80% Family with long-term economic problems 
60% Youth has education/school problems 
60% Other abuse of youth by parent 
50% Absence of father 
40% Parent temporarily lost job 
40% Family temporarily lost housing 
40% Youth is a drug abuB~r 
40% Youth is in trouble with the justice system 
30% Parent has mental health problem 
30% Parent is an alcoholic 
30% Parent is a drug abuser 
30% Youth has mental health problem 
20% Absence of caretaker 
20% Violence by other family members 
20% Absence of mother 
20% Youth is an alcoholic 
15% Sexual abuse of youth by parent 
15% Youth has attempted suicide 
15% Youth has disability 
15% Youth is gay/lesbian 
15% Youth has no means of support 
10% Youth was in foster care 
10% Parent has disability 

ASSFSSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on radio 
Street workers 
Counselors/workers in schools 
Work with law enforcement 
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Tumbleweed Center for Youth Resources 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Tumbleweed focuses on individual clients and responds to each youth as an 
individual. We have provided programming to fill gaps, rather than what pays 
the best at any given time. 
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JtJ1IJJIUY 1993 400 

I 
• 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
'I 
I 
I, 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

BILL WILSON CENTER 

1000 Market street 
santa Clara, CA 95050 

(408) 984-5955 

SERVICES OF'F'ERED TO YOUTH 

• OUtreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Refer for health care 
• Provide transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer' to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Refer to recreational program 
• Provide educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education 
• Provide special services for gay/lesbian youth 
• Provide special services for minority and immigrant 

(with language cultural barriers) 
• Refer for recreation/leisure time activities 

AFTERCARE SERVICES OFF'ERED TO youm 

youth 

• 
• 

Case management 
Family counseling 

• 
• 

Individual counseling 
Peer counseling 
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TYPES OF STAFF TRAINING OF1i'ERED 

General 

orientation 
In-service training 

CLIENT INFORMATION 

Groups Served 

3-18 years of age 
Over 18 years of age 
Disabled persons groups 
Single parent groups 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Multi-cultural issues 

RaciallEthnic Characteristi~ 

59% White 
12\ Black 
27% Hispanic 

11% 
2% 

Asian 
other 

Bill Wilson Center 

Problems Experienced By Clients Prior To Being Served By Agency 

68% other abuse of youth by parent 
60% Sexual abuse of youth by parent 
47% Parent is a drug abuser 
46% Youth was in foster care 
43% Violence by other family members 
42% Youth has no means of support 
41% Parent is an alcoholic 
38% Absence of father 
31% Youth has education/school p~oblems 
29\ Absence of mother 
28\ Youth has attempted suicide 
27% Youth is in trouble with the justice system 

5% Parent has mental health problem 
5% Youth is a drug abuser 
5% Youth is gay/lesbian 
3% Family with long-term economic problems 
3% Absence of caretaker 
2\ Family temporarily lost housing 
2% Parent has disability 
2% Youth has mental health problem 
2% Youth has AIDS or is HIV-positive 
1% Parent temporarily lost job 
1% Youth haa disability 
1% Youth is an alcoholic 

ASSESSMENTS 

II Drug abuse 
II Alcohol abuse 
• Health problems including HIV 
• Mental health problems 
• Suicidal ideation 
• Support from relatives 

NatioMl Associadcfl if Scci41 Worl:er.r. lIIc. 
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Bill Wilson Center 

PlffiLIC AW ARENESS/COMMlJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio and television 
• street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program's peer counseling and training is exemplary because it is 
replicable in the school system with -teachers as .trainer.s. It.llelps youth 
learn to deal with their own issues and to solve problems while working on 
someone else's problems. Teachers are trained to teach peer counseling, which 
gives them a better understanding of youth. 
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CENTER FOR HUMAN SERVICES 

1700 McHenry Village Way, suite 11B 
Modesto, CA 95350 

(209) 526-1440 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
I» 

• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
• 
• .. 
• 
o 

outreach (through substance abuse program in"schools) 
Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
P.rovide advocacy for clients 
~efer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide ~nd refer gay/lesbian youth for special services 

01 Provide and refer minority and immigrant youth (with language and 

• 
• 
• 
• 
• 
• 
• 
• 

cultural barriers) for special services 
Sponsor for recreation/leisure time activities 
Youth advocacy 
Intervention/prevention services for youth offenders 
Substance use assessment services for youth incarcerated in 
juvenile hall 

Substance abuse support groups 
Training for school staff on children/youth issues 
Long-term individual, marriage, and family counseling 
Parenting classes and support group 
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Center for Human Services 

AFrERCARE SERVICES OFFERED TO YOUTH 

• Health care • Education 
• Job training • Employment 
• Counseling for alcoholism • Counseling for drug abuse 
• Mental health services 0 Individual counseling 
• Parent counseling • Family counseling 
• Group counseling • Recreation/leisure 
• Family planning activities 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Specialized 

Alcohol and drag Abuse 
Mental health problems 
Suicidal behavior 

time 

Counseling techniques, group 
building, cultural sensitivity 
awareness, community resources, 
working with reluctant clients, 
molestation, and suicide 
intervention 

CLIENf INFORMATION 

Groups Served RaciallEthnic Characteristics 

5-18 years of age 80% White 
5% Black 

5% Asian 
10% Hispanic 

Problems Experienced By Clients Prior To Bein~ Served By Agency 

90% other abuse of youth by parent 
85% Youth has education/school problems 
63% Absence of caretaker 
60% Family with long-term economic problems 
60% Absence of father 
45% Youth is in trouble with the justice system 
40% Parent is an alcoholic 
40% Parent is a drug abuser 
35% Youth is a drug abuser 
30% Youth has mental health problem 
25% Parent temporarily lost job 
20% Youth is an alcoholic 
20% Violence by other family members 
20% Youth has attempted suicide 
20% Absence of mother 
15% Sexual abuse of youth by parent 
15% Parent has mental health problem 
10% Youth was in foster 'care 

5% Family temporarily lost housing 
5% Parent has disability 
5% Youth has disability 
5% Youth has no means of support 
3% Youth is gay/lesbian 

NadorAl Associalion q{ SociD1 WotUr.r. Inc. 
Jaruwy 1993 
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Cmter for HIDlWl Services 

ASSESS:MENTS 

• Drug abuse 
iii Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 
• Molestation issues and pregnancy 

PUBLIC AW ARENESS/COl\.fMUNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on television and radio 
• Television and radio talk shows 
• Counselors/workers in schools 
• Parent education program 
• Friday night live/club live sponsorship 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

We operate on a house-parent model which models effective parenting and costs 
one-half to two-thirds less than staffing modals. 

NIJlionIJl Associalion qf SocUz1 Worken', W. 
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CENTRAL CITY HOSPITALITY HOUSE 

146 Leavenworth street 
San Francisco, CA 94102 

(415) 776-2102 

SERVICES OFFERED TO YOUTH 

• Outreach 
• Screening/intake 
~ Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
o Follow-up to referral 
• Provide and rfi'~er for individual counseling 
• Provide and refer for transportation 
o Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
o Provide aftercare services 
• Pr'ovide and refer to drug abuse program 
o Refer to program for &lcoholics 
o Refer for mental health services 
o Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide and refer to recreational program 
• Provide and refer to educational program/GED 
• Provide employment assistance 
o Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
• Provide and refer gay/lesbian youth for special services 
• Provide and refer minority and immigrant youth (with language 

cultural barriers) for special services 
• Sponsor recreation/leisure time activities 

AF*I'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Job training 
0 Counseling for alcoholism 
• Mental health services 
• Family counseling 
• Alternative living 

/WJlloMl AssociDIiotI if SociaJ W<rien, Inc. 
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• 
• 
" • 
• 
0 

Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Group counseling 
Recreation/leisure time 
activities 

407 



Centra! City HosPtaitY House 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

Specialized 

Alcohol and drug abuse 
Mental health problema 
Suicidal behavior 
AIDS/HIV, multi-cultural sensitivity 

CLIENT Th"TORMATION 

Groups Served RaciallEthnic Characteristics 

15-18 years of age 
Over 18 years of age 

37' White 
23% Black 

33% 
7% 

Hispanic 
Asian or 
American Indian 

Problems Experienced By Clients Prior To Bein~ Served By A~ency 

57% Youth is alcoholic/drug abuser 
51% Youth is engaged in prostitution 
47% Youth is in trouble with the justice system 
30% Youth is identified as gay/lesbian 
13% Sexual and other abuSQ of youth by parent 
12% Youth hae mental health problem 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced the problems was not available. 

~ Parent temporarily lost job 
• Family temporarily lost housing 
• Family with long-term economic problems 
• Absence of caretaker 
• Violence by other family members 
• Parent haa disability 
• Parent has mental health problem 
• Parent is a drug abuser 
• Parent is an alcoholic 
• Youth has education/school problems 
9 Youth has disability 
• Youth haa attempted suicide 
• Youth has AIDS or is HIV-positive 
• Absence of mother 
• Absence of father 
• Youth has no means of support 
• Youth was in foster care 

NadoM.l AssociDtJ.oft if Soc/JJl WorUn. Inc. 
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CeotraI City Hospitaity House 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problema 
• Suicidal ideation 
• Support from relatives and/or friends 
• Street prostitution or survival sex 
• Sexual abuse, physical abuse, and other high-risk factors 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• street workers 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our program features a substance abuse model integrating all aspects of 
service provision. The program offers multi-services and comprehensive 
services to clients under one ~oof, which is key to our program's success. 
Clients come for one aspect of the program and build into the next. 

Hospitality House is a founding member of the San Francisco Homeless Youth 
Network, a group of agencies providing care for youths on the streets, which 
jointly coordinates services. 

Nadon.aJ Assodalion of SociDl Wori:u.r, Inc. 
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COl\1MUNITY HUMAN SERVICES 

590 Pearl street 
Monterey, CA 93940 

(408) 373-4775 

SERVICES OFFERED TO YOUTH 

• outreach (outreach counselor) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
e Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Refer to recreational program 
• Refer to educational program/GEO 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor and refer for peer counseling 
• Refer for AIOS/HIV treatment 
• Twentyfour-hour crisis hotline 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 

Case management 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Alternative living 

• 
• 
• 
• 

Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
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Community Human Services 

TYPES OF STAFF TRAINING OFlfERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT lNFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 40\ White 
30\ Black 

20% Hispanic 
10\ other 

Problems Experienced By Clients Prior To Being Served By Agency 

50% Parent is an alcoholic 
50% Parent is a drug abuser 
50% Youth is in trouble with the justice system 
50% Youth has education/school problema 
50% Absence of father 
50\ Youth has no means of support 
40% Family with long-term economic problems 
40% Absence of caretaker 
30% Youth is an alcoholic 
30% Youth is a drug abuser 
30% Youth has attempted suicide 
20% Parent temporarily lo"t job 
20% Family temporarily loat housing 
20\ Parent has disability 
20\ Parent has mental health problem 
20% Violence by other family members 
20% Other abuse of youth by parent 
15% Absence of mother 
10% youth has disability 
10% Youth has mental health problem 

5% Sexual abuse of youth by parent 
5% youth haa AIDS or is HIV-positive 
5% Youth was in foster care 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 
• Suicidal ideation 
• Support from relatives 

Na1:onal AssocialiorJ C!fSociaJ warUn, 1M. 
Jarumry 1993 

and/or friends 
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Community Human SeI'Vices .. 

PUBLIC A W ARENESS/CO:Ml\1UNITY OUTREACH ACTIVITIES 

• 
• 
e 

• 
• 

Conducted sessions in schools 
Distributed information in schools 
Networking with other agencies 
street workers 
Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Families receive intense crisis resolution counseling, working toward 
unification of family. 

NalioMl Auocialiofl of SociId wmter.r. 11Ic. 
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INTERFACE COMMUNITY 

1305 Del Norte Road 
Camarillo, CA 93010 

(805) 485-'6114 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
e 

• 
• 
• 
• 
• 
• 
& 

Outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Refer for other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer for ~ecreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Refer to agency that coordinates with criminal/justice system 
Refer for AIDS/HIV treatment 
Refer gay/lesbian youth for special services 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor and refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
0 Employment .. Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Alternative living 
• Recreation/leisure time 

activities 

NlJlionDJ Auoci.tUton of Social Wori:m'. Inc. 
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• Health care 
• J.'~b training 
• ct.lunseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Financial assistance 

413 



Interlace Community 

TYPES OF STAFF TRAINING OF'}'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 30% White 
9% Black 

10% Hispanic 

1% Asian 
50% other or unknown 

Problems Experienced By Clients Prior To Beini Served By Agency 

75% Youth has educationjschool problems 
50% Family with long-term economic problems 
50% Youth is in trouble with the justice system 
30% other abuse of youth by parent 
30% Parent is an alcoholic 
20% Parent has mental health problem 
20% Parent is a drug abuser 
20% Youth has attempted suicide 
15% Sexual abuse of youth by parent 
15% Parent temporarily lost job 
10% Violence by other family members 
10% Youth is an alcoholic 
10% Absence of father 

5% Youth is a drug abuser 
3% Youth has mental health problem 
3% Youth was in foster care 
2% Family temporarily lost housing 
2% Absence of caretaker 
2% Parent has disability 
1% Youth has disability 
1% Absence of mother 

ASSESSMENTS 

• Drug' abuse 
• . Alcohol abuse 
• Health problems including HIV 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or 

NatioM1 ksocUuiat qf Social WorUn, IJJc. 
lanJIIJI'Y 1993 

infection 

friends 
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Interlace Community 

PUBLIC AW ARENESS/COMl\fiJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio and television 
• Newspaper articles 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The Cool Home program lets parents and children "cool off" while we house 
youth in our host homes. Most of the youth return to their families. 

Nazional Associalioft if Social Worto:r. Inc. . 
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LARKIN STREET YOUTH CENTER 

1044 Larkin street 
San .Francisco, CA 94109 

(415) 673-0911 

SERVICES O}'F'ERED TO YOUTH 

... Outreach (streets, merchants, 'churches) 

... Screening/intake 
• Provide and arrange for meals 
• Case management 
... Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
... Provide and refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Provide and refer to drug abuse program 
o Provide and refer to program for alcoholics 
• Provide and refer for mental health services 
... Provide and refer for treatment of suicidal behavior 
• Help youth develop indepsndent living plan 
o Refer to develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and treatment 
• Provide special services for gay/lesbian youth 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Financial assistance 

NalJmuIJ Assodatillfl qf Sodal W~. Inc. 
JaruI/J.Ty 1993 

• Health care 
• Job train.ing 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
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Larkin Street Youth Center 

TYPFS OF STAFF TRAINING OFFERED 

General Specialized 

Orientation Alcohol and drug abuse 
Initial work with supervisor How to identify and report abuse 

CLIENT INFORl\IATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 
OVer 18 years of age 

55' White 
10% Black 
24\ Hispanic 

2% Asian 
9' other 

Problems Experienced By Clients Prior To Beini Served By Agency 

9o, Youth has no means of support 
80% other abuse of youth by parent 
80% Youth has education/school problems 
80% Youth is a drug abuser 
60% Absence of father 
60% Youth haa mental health problem 
50% Youth was in foster care 
50% Youth has suicide history 
45% Sexual abuse of youth by parent 
40% Youth is an alcoholic 
30% Parent is an alcoholic 
30% Parent is a drug abuser 
30% Absence of mother 
21% Youth is gay/lesbian/bisexual/undecided 
20% Youth is in trouble with the justice system 
13% Youth has AIDS or is HIV-positive 

ASSESSMENfS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
o Sexual history 
• Mental health problems 
• Suicidal ideation 
o Support from relatives and/or friends 
• Family drug history 
e Previous placement history, legal status, runaway history 

National Arsodaliorl of Socicl Worken, btc. 
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Larkin Street Youth Center I 
• PUBLIC AW ARENESS/COl\IMUNITY OUTREACH ACTIVITIES 

• Street workers 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program is one of a few that addresses street youth and offers services 
without immediate movement. It also offers testing and treatment for HIV. 
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LOS P ADRINOS OF SOUTHERN CALIFORNIA 

1354 N. G. street 
San Bernadino, CA 92405 

(909) 888-5781 

SERVICES OFFERED TO YOUTH 

" outreach 
• Screening/intake 
~ Temporary shelter 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• 'Provide family counseling 
" Refer for transportation 
• Refer for health care 
II Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
II Refer for independent living skills training 
" Refer for recreational program 
• Refer for educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
II Coordinate with criminal/juvenile justice system 
• Refer for peer counseling 
• Refer for AIDS/HIV treatment 
• Refer gay/lesbian youth for special services 
• Sponsor recreation/leisure time activities 

AFfERCARE SERVICES OFFERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
til counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NaUonaI Assodaticn ojSociDJ worten-, 1= 
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• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
II Recreation/leisure time 

activities 
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Los Padrinos oC Southern CaIiCornia I 
• TYPES OF STAFF TRAINING OF'F'ERED 

Geneml Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Mental health problems 
Suicidal ideation 
Child abuse 
CPR, first aid 

CLIENT INFORMATION 

.Groups Served RaciallE.thnic Characteristics 

12-16 years of age 34\ White 
5\ Black 

50% Hispanic 
11\ Unknown 

Problems Experienced By Clients Prior To Beini Served By Agen~ 

20% other abuse of youth by parent 
15% youth has education/school problems 
13% Youth has mental health problem 
13% Youth has attempted suicide 
10\ Family with long-term economic problems 
10% Youth is in trouble with the justice system 
at Absence of caretaker 
5\ Sexual abuse of youth by parent 
5\ Parent is an alcoholic 
5% Parent is a drug abuser 
5% Absence of mother 
5% Family temporarily lost housing 
3% Absence of father 
2% Youth has no means of suppo~t 
2% Parent temporarily lost job 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/COMMUNITY OUfREACH ACTIVITIES 

• 
5 

• 
• 

Conducted sessions in schools 
Distributed information in schools 
Public service announcements on radio 
Counselors/workers in schools 

NalWMl Associalion ofSociDJ Woden, Inc: 
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Los Padrin06 or Southern California 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

It 

• 
• 
• 

Twenty-four hour crisis intervention 
Twenty years of service 
A 95 percent rate of success in reunification 
85 percent completed treatment plan 
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ORANGE COUNTY YOUTH & FAMILY SERVICES 

12900 Garden Grove Boulevard, #175 
Garden,Grove, CA 92643-2016 

(714) 537-5976 

SERVICES OFFERED TO YOUTH 

• outreach 
• Screening/intake 
• Temporary shelter 
• Provide meals 
~ Case management 
• Information and referral 
• Follow-up to referral 
o Provide individual counseling 
• Provide family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
o Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Refer to educational program/GED 
• Refer for employment assistance 
• Refer to agency th.at will serve as advocate 
o Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education and refer for treatment 
e Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

and cultural 

• 
o 

• 
• 
• 

Case management 
Counseling for drag Abusa 
Individual counseling 
Family counseling 
Alternative living 

• 
• 
• 
• 

Counseling for alcoholism 
Mental health services 
Parent counseling 

Na!Jon,aJ Associmial of Social WOften. Inc. 
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Group counseling 
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-------------------,----
Orliiqe ('..ounty Youth & Fa.mily Services 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

In-service training Alcohol and drug abuse 
Initial work with supervisor Mental health problems 

Suicidal behavior 
CPR, first aid 

CLIENT INFORMATION 

Groups Sl~rv~d RaciallEthnic Characteristics 

12-17 yeal~s of age 55% White 
2% Black 

35% Hispanic 

2% Asian 
6% other 

Problema Experienced By Clients Prior To Bein~ Served By Agency 

90% Sexual ;buse of youth by parent 
90% Youth has education/school problems 
75% Family with long-term economic problems 
75% Parent is an alcoholic 
75% Youth has no means of support 
60% Absence of father 
50% other abuse of 70uth by parent 
50% Violence by other family members 
50% Youth has mental health problem 
50% Youth is a drug abuser 
25% Parent temporarily lost job 
25% Absence of caretaker 
25% Parent has mental health problem 
25% Parent is a drug abuser 
25% Youth is an alcoholic 
25% Youth has attempted suicide 
25% Youth is in trouble with the justice system 
10% Family temporarily lost housing 
10% Absence of mother 

5% Par9nt has disability 
5% Youth was in foster care 
3% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
e Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Support from relatives and/or friends 
• Family history 

423 



Orange County Youth & Family Sel"Vices I 

PUBLIC AW ARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• 
• 
• 

Newspaper articles 
Counselors/workers in schools 
Work with local police regarding disposition of runaway and 

homeless youth 

.. 
I 
I 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED I 
BY AGENCY 

The program provides concentrated counseling and crisis intervention to youths I 
in residence and their families. 
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~~DWOOD REGION 'YOUTH SERVICE BUREAU 

904 G street 
Eureka, CA 95501 

(707) 44.3-8322 

.... ==.n~ .... _t ...... a ........................... 211.RB ........ .n ...................... .. 

SERVICES OFFERED TO YOUTH 

• 
• 
• .. 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 
o 

outreach 
Screening/intake 
Temporary shelter 
Provlde meals 
Case management 
Inforllflation and referral 
Follow'-up to referral 
Provide individual counseling 
Provide family counseling 
Provide and refer for transportation 
Refer for health t~are 
Organize and refer for other living arrangements 
Provide aftercare aervices 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop indep~ndent living plan 
Refer to devalop independent living plan 
Refer for independent living skills training 
Provide and rl~fer to re(.~re,ational program 
Refer to educational program/GED 
Provide and refer for emplo~~ent assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor and refer for peer counseling 
Provide AIDS/HIV education 
Provide and refer minority and immigrant youth 

(with language cultural barriers) for special services 
Sponsor and refer for recreation/leisure time activities 

AliTERCARE SERVICES O}t'F'ERED TO YOUTH 

• Case management 
• Education 
• Employment 
to Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

Nation.a1 MJ'ocilldon if Sodl11 Wod:en. lIIc. 
JOlUIIUY lW.i 

• Health care 

" Job training 
• Counseling for alcoholism 
Ii Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living ., Recreation/leisure time 

activities 
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Redwood Region Youth Service Bureau ! 
TYPES OF STAFF TRAINING OFF'ERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
OVer 18 years of age 

84\ White 
2\ Black 
5% Hispanic 

1\ 
8% 

Asian 
Other 

Problems Experienced By Clients Prior To Beini Served By Agency 

60% Youth has attempted suicide 
50% Youth has education/school problems 
50\ Family with long-term economic problems 
35% Sexual abuse of youth by parent 
35% Other abuse of youth by parent 
35% Youth is an alcoholic 
35% Youth is a drug abuser 
30% Violence by other family members 
30% Youth has mental health problem 
25% Parent has disability 
25% Parent has mental health problem 
25\ Parent is an alcoholic 
25\ Parent is a drug abuser 
25% Absence of moth2r 
25% Absence of fath~~ 
20% Absence of caretakar 
20% Youth is in trouble with the justice system 
20% Youth has no means of support 
10% Youth has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV in.fection 
Mental health problems 
Suicidal ideation 
Support .from relatives and/or friends 
St.rengths and deficits 

NalJaw.l AssocialJoft of SociDl WOIien. Inc. 
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Redwood Resion Youth Service Bureau 

PUBLIC AW ARENESS/COl\fMUNITY OUTREACH ACTIVITIES 

• Youth outreach teams 
• counselors/workers in schools 
• Street workers 
• Hotline 
• Coordination with law enforcement 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program has a youth support system and outreach capabilities. Former 
clients assist with outreach and service provision to new youth and families. 

Nalimal Assoc'.ation qfSodaJ WDri:m'. In.c. 
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SAN DIEGO YOUTH INVOL VE:MENT, INC. 

B 

626 South 28th Street 
San Diego, CA 92~13 

(619) 463-7800 

SERVICES OFFERED TO YOUTH 

• outreach (service to clients in juvenile hall, camps, etc.) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
II Provide and refer for family counseling 
• Provide transportation 
• Provide health care 
• Provide transitional living beyond shelter 
• Refer for other living arrangements 
• Provide aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide mental health services 
• Provide and refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Provide and refer to educational program/GED 
• Refer for employment assistance 
o Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education 
• Refer gay/lesbian youth for special services 
• Provide and refer minority and immigrant youth (with language 

cultural barriers) for special services 
• Sponsor recreation/leisure time activities 

AF*l'ERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Counseling for alcoholism • Counseling for drug abuse 
• Mental health services • Individual counseling 
• Parent counseling II Family counseling 
• Group counseling • Peer counseling 
• Recreation/leisure time 

activities 
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San Diego Youth Involvement, Inc. 

TYPES OF STAFF TRAINING OF'F'ERED 

General 

Orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 
OVer 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

27% White 
37% Black 
31\ Hispanic 

4% 
1\ 

Asian 
other 

Problems Experienced By Clients Prior To Being Served By A~ency 

While the following problems were noted by the agency, data on the percentage 
of clients who experienced the problems was not available. 

Parent temporarily l.ost job 
Family temporarily lost housing 
Family with long-term economic problems 
Absence of caretaker 
other abuse of youth by parent 
Violence by other family members 
Parent is an alcoholic 
Parent is a drug abuser 
Youth has education/school probl.ems 
Youth has disability 
Youth has mental health problem 
Youth is an alcoholic 
Youth is a drug abuser 
Youth has attempted suicide 
Youth is in trouble with the justice system 
Absence of mother 
Absence of father 
Youth has no means of support 
Youth was in foster care 

ASSESSMENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NatiotuJJ Associatim if Social Wori:tn. bsc. 
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San Diego Youth Involvement. Inc. 

PUBLIC AW ARENESS/COMMT.TNITY OUTREACH ACTIVITIES 

• 
• 
• 
• 
• 

Distributed information in schools 
Public service announcements on radio and television 
Involved local businesses 
Counselors/workers in schools 
Street workers 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program provides services that meet the needs of high-risk youth. 
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SOCIAL ADVOCATES FOR YOUTH 

285 ~2th Avenue 
San Francisco, CA 94~I8 

(4I5) 96I-2622 

SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
e 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

outreach (speakers, groups) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Refer for transportation 
Refer for health care 
Provide for and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to develop independent living plan 
Help youth develop independent living plan 
Provide independent living skills training 
Provide and refer for recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 

• 
• 
• 
• 
• 
• 
• Provide and refer minority and immigrant youth (with language and 

cultural barriers) for special services 
• Refer for recreation/leisure time activities 

AYfERCARE SERVICES OF'liERED TO YOUTH 

II Case management 
• Education 
• Employment 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counseling 
• Financial assistance 

NalitJnd AssOt:iaticri uf Social WorUn, Inc. 
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• Health care 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 

" Alternative living 
• Recreation/leisure time 

activities 
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Social Advocates for' Youth 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Adolescent developmental issues 
Family therapy, sexuality, and 

AIDS training 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

45% White 
20% Black 
30% Hispanic 

5% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Absence of father 
80% Sexual abuse of youth by parent 
80% Other abuse of youth by parent 
75% Absence of caretaker 
60% Violence by other family members 
60% Family with long-term economic problems 
60% Youth has education/school problems 
55% Parent is an alcoholic 
55% Parent is a drug abuser 
50% Youth has no means of support 
45% Youth has attempted suicide 
40% Parent temporarily lost job 
40% Youth has disability 
40% Youth has mental health problem 
40% Youth is in trouble with the justice system 
30% Family temporarily lost housing 
30% Parent has disability 
30% Parent has mental health problem 
30% Youth is an alcoholic 
30% Youth is a drug abuser 
30% Youth is gay/lesbian 
30% Youth was in foster care 

ASSESSMENTS 

41 Drug abuse 
• Alcohol abuse 
• Health problems including HIV 
• Mental health problems 
• Support from relatives and/or 
• Family, adolescent issues 

NalioruJl ksodadon ofSociDl Wori:er.r, Inc. 
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infection 

friends 
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Social Advocates for Youth 

PUBLIC AW ARENESS/CO:M:MUNlTY OUTREACH ACTIVITIES 

• 
ell 

e 

• 
• 

Conducted sessions and distributed information in schools 
Public service announcements on radio and television 
Public events 
Counselors/workers in schools 
Speakers at school events 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

• Day-treatment program specifically for youth with drug and alcohol 
problems 

e 

• 
• 
• 
• 

Thirty-day residential program for youth and families which 
provides intensive counseling 

out-patient counseling program 
School groups (provides counseling) 
Parent support and training groups for alcohol and drug issues 
Long-term residential care for adolescent females 

NaJionD1 AssocUuion ofSocW Work.en, Inc. 
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SOCIAL ADVOCATES FOR YOUTH 

l303 College Avenue 
santa Rosa, CA 95404 

(707) 544-3299 

SERVICES OFFERED TO YOlYm 

• 
• 
• 
• 
• 
• 
• 
II 

o 

• 
• 
• 
• 
• 
" • 
• 
• 
• 
• 
• 
• 
o 
e 

• 
" 
" • 
• 
• 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide and refer for transportation 
Refer for health care 
organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Provide and refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Refer for independent living skills training 
Refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor and refer for peer counseling 
Provide AIDS/HIV education refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language 

and cultural barriers) for special services 
Refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'JfERED TO YOUTH 

• 
• 
• 
e 
e 

• 

Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Peer counseling 

Nalional A.uociDlUm oJSodD1 WOnW3'.11Ic. 
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• 
• 
• 
• 
• 

Job training 
Counseling for alcoholism 
Mental health services 
Parent counseling 
Gro:.1p counseling 
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Social Advocates for Youth 

TYPES OF STAFF TRA1NING OFFERED 

General Specializ~ 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

87% White 
5% Black 

4% 
4% 

Hispanic 
Other 

Problems Experienced By: Clients Prior To Being Served By Agency 

80% Youth has education/school problems 
75% Other abuse of youth by parent 
55% Absence of father 
35% youth has attempted suicide 
30% youth has mental health problem 
25% Family with long-term economic problems 
25% youth is in trouble with the justice system 
20% youth has no means of support 
10% Absence of mother 
10% Absence of caretaker 
10% Violence by other family members 
10% Parent is an alcoholic 
10% Parent has mental health problem 
10% youth is an alcoholic 
10% Youth is gay/lesbian 

8% Parent is a drug abuser 
8% Youth is a drug abuser 
8% Sexual abuse of youth by parent 
8% Parent temporarily lost job 
5% Youth was in foster care 
5% Parent has disability 
4% Family temporarily lost housing 

ASSESSMENTS 

• Drug abuse 
s Alcohol abuse 
• Mental health problems 
• Suicidal ideation 
• Support from relatives 

Nalicnal Assodlllial of SociIJl Wo'*=', bu:. 
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and/or friends 
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Social Advocates for Youth 

PUBLIC AW ARENESS/COl\1MUNITY OurREACH ACTIVITIES 

• Conducted sessions in schools 
o Distributed information in schools 
• Counselors/workers in schools 
• Street workers 
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SOCIAL ADVOCATES FOR YOUTH, INC. 

~072 Saratoga-Sunnyvale Road, suite A-20B 
San Jose, CA 95~29-353~ 

(408) 253-3540 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
" 
" • 
• 
" • 
II 

• 
• 
• 
II 

• 
e 

" • 
• 
• 
• 
• 
• 
It 

Outreach (school gr1oups, workshops) 
Screening/intake 
Temporary shelter 
ProvideJ meals 
Case ml.lnagement 
Inform.ation and referral 
Follo\>/-up to referral 
Provide individual counseling 
Provide family counseling 
Refer for transpori:ation 
Rsfer for hsalth clare 
Refer to transitional living beyond shelter 
Refer for other li.ving arrangements 
Provide aftercare services 
Refer to drug abuse program 
Reier to program for alcoholics 
Provide mental hSlalth services 
Refer for treatm,mt of suicidal behavior 
Help youth devel10p independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GEO 
Provide employment assistance 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIOS/HIV education 
Provide special services for gay/lesbian youth 

• 
• 
• 
• Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

" Case management 
• Employment 
• Individual counseling 
II Family counseling 
• Peer counseling 
• Financial assistance 

Na/ionQJ Associmim ojSoclaJ WotUn. Inc. 
JtI1IJIlUY 1993 

• Job training 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 

437 



Social Advocates (or Youth. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
Sexuality and diversity issues 
Adoption and legal issues 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 70% White 
10% Black 
18% Hispanic 

2% Asian 

Problems Experienced By Clients Prior To Being Served By Agency 

95% Youth is in trouble with the justice system 
90% Sexual abuse of youth by parent 
90% Other abuse of youth by parent 
85% Violence by other family members 
80% Family with long-term economic problems 
80% Absence of· caretaker 
75% Absence of father 
70% Parent temporarily lost job 
60% Parent is an alcoholic 
50% Parent is a drug abuser 
50% Youth has education/school problems 
50% Youth has mental health problem 
50% Parent has mental health problem 
30% Youth is a drug abuser 
20% Youth has no means of support 
20% Youth was in foster care 
20% Absence of mother 
10% youth is gay/lesbian 
10% Parent has disability 

ASSESSMENfS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 
• Violent behavior 

NaIWMl AuodDlion ifSoci4l Worken,11Ic. 
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Social Advocates for Youth. Inc. 

PUBLIC AW ARENESS/COl\1MIJNlTY OUTREACH ACTIVITIES 

• 
II 

• 
• 
• 
• 
• 

Conducted sessions in schools 
Distributed information in schools 
Legal advocacy 
street workers 
Counselors/workers in schools 
Part ·of the status offender services network (county wide) 
Coordination with local law enforcement 

INNOVATIVE lfEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The family reunification component has a success rate of 89 percent. 

Nalional Assodalion of Social WOTUn. Inc. 
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SOUTH BAY COMMUNITY SERVICES 

429 Th.ird A,renue 
Chula Vista, C .. ?! 92010 

(619) 420-3620 

SERVICES OFFERED TO YOUTlI 

G 

• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

outreach (street outreach " AIDS education) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Provide and refer for indiv'idual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for afterca,re services 
Provide and refer to drug abu.se program 
Provide and refer to program tor alcoholics 
Provide and refer for mental b:.ealth services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent livi.ng skills training 
Provide recreational program 
Refer to educational program/GED 
Provide employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Provide and refer gay/lesbian youth for special services 
Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse It Mental health services 
• Individual counseling • Parent counseling 
• Family counseling • Group counseling 
e Peer counseling • Alternative living 
• Recreation/leisure time 

activities 

-

Nati«ull Assocituion ojSocial WorUr.s.lnc. 
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South Bay Community Services 

TYPES OF STAFF TRAINING OFF'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 yeara of age 35% White 
11% Black 
45% Hispanic 

8% 
1% 

Asian 
Other 

Problems Experienced By Clients Prior ro Being Served By Agency 

95% Other abuse of youth by parent 
80% Violence by other family members 
80% Youth has education/school problems 
80% Family with long-term economic problems 
75% Youth has mental health problem 
50% Parent is an alcoholic 
50% Absence of father 
40% Absence of caretaker 
30% Youth has attempted suicide 
25% Parent temporarily lost job 
25% Parent is a drug abuser 
25% Youth has no means of support 
20% Parent has mental health problem 
15% Family temporarily lost housing 
15% Youth is in trouble with the justice system 
10% Sexual abuse of youth by parent 
10% Parent has disability 
10% Youth is a drug abuser 

5% Youth is an alcoholic 
5% Youth is gay/lesbian 
5% Absence of mother 
5% Youth was in foster care 

ASSESSMENTS 

• 
• 
• 
• 
• 
" 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NatiauJJ Associa1i.on uj'Social WOIUn.1nc. 
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South Bay Community Services 

PUBLIC AW ARENESS/CO:M1\flJNITY OUTREACH ACTIVITIES 

• Conducted sessions in schools 
• Distributed information in schools 
• Public service announcements on radio and television 
• Counselors/",orkers in schools 
• street Workers 

INNOVATIVE FEATURES OF PROGRAl.\{ AS REPORTED 
BY AGENCY 

Our program coordinates community services within the agency and the community 
to provide a complete continuum of services to youth, including pre-runaway 
through runaway, shelter, counseling, reunification, and independent living 
preparation. We have a peer educators' training program that also coordinates 
with our outreach and shelter programs. 

NadotuJI As.:«iaJion of SccUd Wolio:T. Inc. 
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TAHOE HUMAN SERVICES 

P.O. Box B4B 
s. Lake Tahoe, CA 95705 

(916) 541-2445 

SERVICES OFFERED TO YOUTH 

• Outreach 
• Screening/intake 
• Temporary shelter 
• Arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide individual counseling 
• Provide family counseling 
• Refer for health care 
• Provide aftercare services 
• Test for substance abuse 
• Provide drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer for independent living skills training 
• Provide employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Sponsor peer counseling 
• Provide AIDS/HIV education 
• Provide special services for minority and immigrant youth 

(with language and cultural barriers) 

AFTERCARE SERVICES OF'Ii'ERED TO YOUTH 

• 
o 

• 
• 

Case management 
Counseling for drug abuse 
Parent counseling 
Group counseling 

• 
• 
• 
• 

Counseling for alcoholism 
Individual counseling 
Family counseling 
Peer counseling 

TYPES OF STAFF TRAINING OF'F'ERED 

Qeneral 

In-service training 
Initial work with supervisor 

NadotuU Associaticn of SociDl Worko:r. Inc. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
suicidal behavior 
Youth and family counseling 
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Tahoe Human Services ! 
CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 80% White 
20% Hispanic 

Problems Experienced By Clients PriQr To Being Served By Agency 

90% Youth hns no means of support 
75% Family with long-term economic problems 
75% Pther abuse of youth by pargnt 
70% Youth has education/school problems 
70% Youth is in trouble with the justice system 
50% Absence of father 
50% Absence of caretaker 
50% Violence by other family members 
50% Parent is an alcoholic 
50% Parent is a drug abuser 
50% Youth is a drug abuser 
35% Parent has mental health problem 
30% Parent temporarily lost job 
25% Youth was in foster care 
25% Sexual abuse of youth by parent 
25% Youth is an alcoholic 
25% Youth was in foster care 
20% Family temporarily lost housing 
20% Absence of mother 
15% Youth has mental health problem 
10% Parent has disability 
10% Youth has disability 
10% Youth has attempted suicide 
10% Youth is gay/lesbian 

5% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 

PUBl/IC AW ARENESS/COlMMUNlTY OUTREACH ACTIVITIES 

• 
• 
• 

Conducted sessions and distributed information in schools 
Public service announcements on radio and television 
Counselors/workers in schools 

NatJona1 AssocUuion ojSoci4J Worken. Inc. 
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Tahoe Human Services 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program cooperates with schools to conduct peer counseling, life-skills 
classes, and work with children with alcohol/drug-using families. 

NationDl Associalion of Soda1 WorUr.r. Inc. 
JDIIUlI1Y 1993 445 



TRAVELERS AID/TEEN CANTEEN 

453 s. spring street, suite 90 
Los Angeles, CA 90013 

(213) 463-8336 

SERVICES OFFERED TO YOUTH 

• 
o 

• 
• 
• 
• 
• 
• 
e 

• 
e 
o 
lit 

• 
• 
• 
• 
• 
• 
• 
o 

• 
o 

• 
• 
• 
e 

outreach 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Provide and refer for transportation 
Refer for health care 
Provide transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health Bervices 
Provide and refer for treatment of suicidal behavior 
H~lp youth develop independent living plan 
Provide and refer for independent living skills training 
Provide and refer to recreational program 
Refer to educational program/GED 
Provide and refer for employment assistance 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services • 

• Provide and refer minority and immigrant youth (with language and 
cultural barriers) for special services 

• 
• 

Sponsor and refer for recreation/leisure time activities 
Free long distance phone calls 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

o 

• 
• 
• 
• 

Case management 
Counseling for alcoholism 
Individual counseling 
Group counseling 
Financial assistance 

NadonalAssocialion ojSocW WontD:r,lnc. 
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• 
• 
lit 

lit 

Health care 
Counseling for drug abuse 
Family counseling 
Peer counseling 
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Travelers Aidrreen Canteen 

TYPES OF STAFF TRAINING OF'F'ERED 

General Specialized 

Orientation 
Initial work with Bupervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

17-18 years of age 
Over 18 years of age 

42% White 
32% Black 
20% Hispanic 

2% Asian 
4% American Indian 

Problems Experienced By Clients Prior To Being Served By Agency 

85% Youth has no means of support 
50% Absence of father 
50% Other abuse of youth by parent 
45% Youth is a drug abuser 
40% Youth is an alcoholic 
40% Youth was in foster care 
40% Family with long-term economic problems 
30% Absence of caretaker 
30% Youth has education/school problems 
25% Parent is an alcoholic 
25% Youth is gay/lesbian 
20% other abuse of youth by parent 
20% Parent is a drug abuser 
20% Absence of mother 
15% Youth has attempted suicide 
15% Youth is in trouble with the justice system 
10% Violence by other family members 
10% Youth has aids or is hiv-positive 
5% Parent has disability 

5% Parent is has mental health problem 

ASSESSMENTS 

o 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Support from relatives and/or friends 
Education, family history 

NalWMl Associadcn ofSocW WorUr.r. Inc. 
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Travelers Aidrreen Canteen 

PUBLIC AW ARENESS/CO:MMUNITY OUTREACH ACTIVITIES 

• Public service announcements on radio and television 
• Talks to churches 
• Street workers 
• Counselors/workers in schools 
• Work with local establishments where youth hang out 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Our transitional housing program is a year-long, nearly independent-living 
program for youth ages 17-23. We encourage savings, education, and the 
acquisition of various independent living skills. We have the only program 
with this length of stay in the Los Angeles area. 

NiJlionoJ Auocialicn of SodDI Worter.r. Inc. 
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YMCA JUVENILE CRISIS PROGRAM 
YMCA YOUTH AND FAMILY RESOURCES 

2859 El cajon Boulevard 
San Diego, CA 92~04 

(6~9) 284-036~ 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
a 

• 
• 
• 
e 

• 
• 
• 
• 
• 
til 

• 
• 
• 
• 
o 

• 

Outreach (schools, malls, law enforcement) 
Screening/intake 
Temporary shelter 
Provide meals 
Case managemeni; 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer to transitional living beyond shelter 
Organize other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Refer to develop independent living plan 
Provide and refer for independellt l.iving skills training 
Refer to educational program/GED 
Provide advocacy for clients 
Refer to agency that will serve as advocate 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling 
Provide AIDS/HIV education 
Refer gay/lesbian youth for special services 
Sponsor recreation/leisure time activitien 

AFrERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Counseling for drug abuse 
• Individual counseling 
• Family counseling 
• Peer counBr~ling 

NaJWnal Association of SodIJJ wOtten, IN:. 
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• 
• 
• 
• 
• 

Counseling for alcoholism 
Mental health services 
Parent counseling 
Group counseling 
Recreation/leisure time 
activities 
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TYPES OF STAFF TRAINING OF'li'ERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS, child abuse 
Crisis intervention 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 57% White 
17% Black 
18% Hispanic 

6% 
2% 

Asian 
Other 

Problems Experienced By Youth Prior To Being Served By Agency 

95% Youth has education/school problems 
85% Sexual abuse of youth by parent 
85% Other abuse by parent 
80% Absence of caretaker 
80% Yo'uth has no means of support 
70% Youth is in trouble with the justice system 
70% F~nily with long-term economic problems 
65% Parent is a drug abuser 
60% Violence by other family members 
60% Parent is an alcoholic 
60% Absence of father 
40% Youth is a drug abuser 
40% Youth was in foster care 
30% Parent has mental health problem 
25% Youth has mental health problem 
20% Youth has attempted suicide 
15% Absence of mother 
10% Youth is an alcoholic 

5% Parent temporarily lost job 
5% Family temporaZ:'ily lost housing 
2% Parent has disability 

ASSESSMENTS 

• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Nalloru:d Associ4lion ofSocW Worlen,lnc. 
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YMCA Juvenile CrNs Prq;rsm 

PUBLIC AW ARENESS/CO:Ml\fUNITY OUTREACH ACTIVITIES 

• Newsletter 
• Presentations 
• School/law enforcement liaison 

iV...ioM1 AssodaJiflil if SociD1 Woli:er:1. Inc. 
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YMCA OF SAN DIEGO 

3304 Idlewild Way 
San Diego, CA 92117 

(619) 270-8213 

SERVICES OF'}'ERED TO YOUTH 

• Outreach (community presentations) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Information and referral 
• Provide individual counseling 
• Provide group counseling 
• Provide family counseling 
• Provide and refer for health care 
• Organize and refer for other living arrangements 
• Provide aftercare services 
• Provide and refer to drug abuse program 
• Provide and refer to program for alcoholics 
• Refer for psychiatric services 
• Provide and refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training. 
• Provide social skills training 
• Provide recreational program 
• Provide and refer to educational program/GED 
~ Provide advocacy for clients 
• Coordinate with criminal/juvenile justice syste~ 
• Provide AIDS/HIV education 
• Provide and refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 

AFTERCARE SERVICES OF'F'ERED TO YOUIH 

• Out-client individual and family counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
Initial work with superJisor 

NalWnDl Associallon uJ Social wotter.s, In.c. 
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Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
AIDS prevention 
Physical/sexual abuse 
Social skills 

.-
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YMCA or San Diego 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-17 years of age 63% White 
17% Black 
12% Hispanic 

5% Asian 
3% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

74% Poor self image 
64% Youth is depressed 
50% Physical abuse of youth by parent 
48% Youth has education/e~hool problems 
41% Absence of father 
33% Sexual abuse of youth by parent 
27% Parent is an alcoholic/drug abuser 
23% Youth is a drug abuser 
23% Youth haa attempted suicide 
18% Parent temporarily lost job 
17% Parent has mental health problem 
l~% Youth is in trouble with the justice system 
14% Youth is an alcoholic 
12% Violence by other family members 
10% Youth was in foster care 

8% Absence of caretaker 
8% Absence of mother 
2% Youth has disability 
2% Youth is gay/lesbian 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AW ARENESS/COM:MUNITY OUTREACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on radio and television 
• Posters 
• Counselors/workers in schools 
• Street workers 

Nalima1 Associalion if SociD1 won:en. 1M. 
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YMCA or San Diego I ' 
IN.NOVATIVE FEATURES OF PROGRAI\I AS REPORTED I 
BY AGENCY 

The drug and alcohol program is comprehensive, providing shelter and 
traditional counseling. It includes six months of family recreation, six 
weeks of family social skills education, and eight weeks of family support 
groups, and a 24-hour respite shelter. 

Na1iooDl AssocUzzion oj SociIll Worken. 1IIc. 
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YOUTH AND FAMILY ASSISTANCE 

609 Price Avenue 
Redwood, CA 94063 

(4~5) 336-840~ 

SERVICES OFFERED TO YOUTH 

" • 
e 

• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

• 
• 
• 
• 
• 
• 
fj 

• 
" • 
• 
• 
• 
• 
• 
• 
It 

outreach 
Screening/intake 
Temporary shelter 
Provide meals 
CaSEl management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counmeling 
Refer for transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize other living arrangements 
Provide and refer for aftercare services 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Provide independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Provide employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor peer counseling . 
Provide AIDS/HIV education 
Provide special services for gay/lesbian youth 
Provide special services for minority and immigrant youth (with 

language and cultural barriers) 
Refer for recreation/leisure time activities 

AFfERCARE SERVICES OF'JfERED TO YOUTH 

II Case management • Health care 
• Education II Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse " Mental health services 
• Individual counseling e Parent counseling 
• l!'amily counseling • Group counseling 
• Peer counseling 

-

N<IIiona1 Associalioft of SociDl Workers. bIc. 
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Youth and Family Assistance 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

41% White 
20% Black 
28% Hispanic 

9% Asian 
2% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

60% Youth has education/school problema 
50% Absence of father 
50% Other abuse of youth by parent 
40% Parent temporarily lost job 
20% Sexual abuse of youth by parent 
20% Youth is a drug abuser 
20% Absence of mother 
15% Youth has mental health problem 
10% Violence by other famiLY members 
10% Parent has mental health problem 
10% Parent is a drug abuser 
10% Parent is an alcoholic 
10% Youth is gay/lesbian 
10% Youth was in foster care 
10% Family with long-term economic problems 

5% Absence of caretaker 
5% Parent has disability 
5% Youth has disability 
5% Youth is an alcoholic 
2% Youth has attempted suicide 
2\ Youth is in trouble with the justice system 
2% Youth was in foster care 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
at Mental health problems 
• Suicidal ideation 
o Support from relatives 

Na1ioJrD1 Associalion of Sodo.l WoTter.s. Inc. 
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and/or friends 

456 

I .. 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 

Y(luth and Family Assistance 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

8 Conducted sessions and distributed information in schools 
• Advertisements in all transit buses 
• counselors/workers in schools 
• street workers 

INNOVATIVE FEATURES OF PROGR.AM: AS REPORTED 
BY AGENCY 

We use peers to assist with on~going support groups and preventi,Qn education 
activities. 

NalioruU ArsocUuion ofSocia/ WorUn, Inc. 
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SANCTUARY, INC. 

P.O. Box 21030, Guam Main Facility 
Guam, eM 96921 

(671) 734-2661 or 2537 

SERVICES OF'F'ERED TO YOUTH 

• outreach (crisis intervention, counseling, and advocacy) 
• Screening/intake 
• Temporary shelter 
• Provide and. arrange for meals 
• Case management 
e Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer'for aftercare services 
• Provide and refer to drug abuse program 
• Provide and refer to program for alcoholics 
• Refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
e Provide and refer for independent living skills training 
e Provide and refer to recreational program 
• Refer to educational program/GEO 
• Provide and refer for employment assistance 
e Provide advocacy for clients 
• Refer to agency that will serve as advocate 
o Coordinate with criminal/juvenile justice system 
• Refer for AIOS/HIV treatment 
• Sponsor a.nd refer for recreation/leisure time activities 

AF*l'ERCARE SERVICES OFFERED TO YOUTH 

• Case management 
• Job training 
• Counseling for alcoholism 
• Mental health services 
• Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 

N4don4l Assodalion uf Social Wotier.r. Inc. 
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Education 
Employment 
Counseling for drug abuse 
Individual counseling 
Family counseling 
Peer counselirig 
Financial assistance 
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TYPES OF STAFF TRAINING OF'}'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 
Over 18 years of age 

Specialized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 
CPR, first Aid 

RaciallEthnic Characteristics 

12% White 
1% Black 

87% other 

~roblems Experienced By Clients PriQr To Beinglierved By Agency 

60% Youth has education/school problems 
45% Parent is an alcoholic 
40% Youth is in trouble with the justice system 
30% Sexual abuse of youth by parent 
30% Youth was in foster care 
28% other abuse of youth by parent 
25% Youth is a drug abuser 
20% Youth is an alcoholic 
10% Absence of mother 
10% Absence of father 
10' Youth has disability 

4% Parerlt tempol.'arily lost job 
2% Violence by other family members 
2% Parent is a drug abuser 
2% Youth has mental health problem 
2% Youth has attempted suicide 

ASSFSSMFNrS 

• Drug abuse 
• Alcohol abuse 
• Mental health problems 
• Suicidal ideation 
• Support from relatives 

Naliona1 Associalion of Social WorW:r. Inc. 
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Sanctuary. Inc. 

PUBLIC AW ARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on radio and television 
• Counselors/workers in schools 
• Teen theater 
• Speakers bureau 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program provides youth outreach, peer counseling, youth theater, and 
includes services to young adult children of alcoholics group •. 

Nalional..4J:socillliDfl qfSodDJ WarUn,IN:. 
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REGION X 

• Alaska 
• Idaho 
• Oregon 
• Washington 
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HARRY'S MOTHER/JANIS YOUTH PROGRAMS 

738 N.E. Davis street 
Portland, OR 97232 

(503) 233-8111 

SERVICES OFFERED TO YOUTH 

• 
41 

• 
• 
e 

• 
• 
• 
• 
• 
o 
41 

• 
• 
• 
41 

If 

• 
" e 

• 
it 

• 
• 
• 
• 
41 

• 
• 
• 

Outreach (schools) 
Screening/intake 
Temporary shelter 
Provide and arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide individual counseling 
Provide family counseling 
Provide transportation 
Refer for health care 
Refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Refer for aftercare services 
Screen for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 
Refer for treatment of suicidal behavior 
Help youth develop independent living plan 
Refer for independent living skills training 
Provide recreational program 
Refer to educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Sponsor recreation/leisure time activities 

AFrERCARE SERVICES OF'F'ERED TO YOUTH 

• 
• 
• 

Case management 
Family counseling 
Alternative living 

NatioruJl AssociaJion if SocIiJl warUn, Inc. 
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Harrv's Mother/Janis Youth Programs 

TYPES OF STAFF TRAINING OFFERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

12-18 years of age 

Special ized 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

RaciallEthnic Characteristics 

75% White 
15\ Black 

8% Hispanic 
2% Asian 

Problems EXlle..rienced by Clients Prior To Being Served By Agency 

Data unavailable 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Mental health problema 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A W ARENESS/COl\1MlJNITY OUTREACH ACTIVITIES 

• 
• 
II 

Conducted sessions 
Distributed information in schools 
Public service announcements on radio and television 
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LOOKING GLASS 

44 west Broadway 
Eugene, OR 97401 

(503) 689-3111 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
II 

Screening/intake 
Temporary shelter 
Provide meals 
Case management 
Information and referral 
Provide individual counseling 
Provide family counseling 
Refer for transportation 
Refer for health care 
Refer for other living arrangements 
Provide aftercare services 
Test for substance abuse 
Refer to drug abuse program 
Refer to program for alcoholics 
Refer for mental health services 

-

• 
• 
• 
• 
• .. 

Provide and refer for treatment of suicidal behavior 
Help youth develop independent living plan 

• 
• 
• 
• 
• 
• 

Provide and refer for independent living skills training 
Provide and Fefer to recreational program 
Provide and refer to educational program/ged 
Refer for employment assistance 
Coordinate with criminal/juvenile justice system 
Provide AIDS/HIV education 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

• sponsor recreation/leisure time activities 

AFTERCARE SERVICES Ofi'F'ERED TO YOUTH 

• Counseling for alcoholism 
.. Counseling for drug abuse 
• Individual counseling 

TYPES OF STAFF TRAINING OFFERED 

General 

Orientation 
In-service training 
Initial work wthh supervisor 

NaJiorIal Assocituion oj Soda1 WDl'ltD7, 1M. 
JtJJ\UIUY 1993 

Specialized 

None reported 



CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 96% White 
1% Black 
1% Hispanic 

1% Asian 
1% other 

Problems Experienced By Clients Prior To Being Served By Agency 

99% Youth has no means of support 
95% Youth has education/school problems 
70% Absence of father 
65% Youth is in trouble with the justice system 
60% Absence of caretaker 
40% Youth was in foster care 
35\ Family with long-term economic problems 
33\ Youth is an alcoholic 
33% Youth is a drug abuser 
30% Sexual abuse of youth by parent 
25% Other abuse of youth by parent 
25% Violence by other family members 
17\ Youth has attempted suicide 
15% Parent temporarily lost job 
15% Youth haa mental health problem 
10% Parent has disability 
10% Parent has mental health problem 
10% Parent is an alcoholic 
10% Parent is a drug abuser 
10% Absence of mother 

9% Youth has disability 
5% Youth is gay/lesbian 
2% Family temporarily lost housing 

ASSESSMENTS 

• 
• 
• 
• 
fI 

• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

Looking Glass 

PUBLIC AW ARENESS/CO:M:MUNlTY OUTREACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on radio and television 
• Street workers 
o Counselors/workers in schools 
• Law enforcement (street team of police officers 

who refer youth for services) 

Nadonal Associarion of ScciaJ WorUn. In&. 
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INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

Looking Glass 

The program has an on-site school that provides educational assessment and 
instruction to youth not attending public school. It has full curricula, GED 
preparation, etc. 

Another program provides safety for youth between 9 p.m. and 9 a.m. when the 
shelter is full. 

NaIioMl Asso.:iatiDn of Social wOtto:r. Inc. 
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NORTHWEST HUMAN SERVICES 

-
618 center Streat 
Salem, OR 97301 
(503) 588-5825 

SERVICES OFFERED TO YOurII 

8 Outreach (presentations at area schools) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
e Information and referral 
• Refer for individual counseling 
• Refer for family counseling 
8 Refer for health care 
• Provide transitional living beyond shelter 
• Refer to drug abuse progr.am 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
o Provide independent living skills training 
• Refer for recreational. program 
• Refer for educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
8 Refer to agency that will serve as advocate 
• Refer for peer counseling 
• Refer for AIDS/HIV treatment 
~ Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Refer for recreation/leisure time activities 

AFTERCARE SERVICES OF'F'ERED TO YOUTH 

• Case management 
• Education 
• Employment 
e Counseling for drug abuse 
• Individual counseling 
• Family couns9ling 
• Peer counseling 
• Financial assistance 

NaIJon,aJ Associadon of Socla1 WOIiD:J. bIc. 
Jt11IJMJTY 1993 

• Health care 
• Job training 
• Counseling for alcoholism 
• Kental health services 
& Parent counseling 
• Group counseling 
• Alternative living 
• Recreation/leisure time 

activities 
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Northwest Human Suvices 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Initial work with supervisor suicidal behavior 

CLIENT INFORMATION 

Groups Served Racial/Ethnic Characteristics 

Under 12 years of age 
12-18 years of age 

96% White 
2% Hispanic 

1% Asian 
1% Other 

Problems Experienced By Clients Prior To Being Served By Agency 

80% Youth has education/school problems 
80% Absence of father 
60% Parent is an alcoholic 
60% Parent is a drug abuser 
50% Youth has no means of support 
40% Other abuse of youth by parent 
25% Youth has attempted suicide 
25% Youth was in foster care 
20% Sexual abuse of youth by parent 
20% Family with long-term economic problems 
10% Absence of caretaker 
10% Violence by other family members 
10% Parent has disability 
10% Parent has mental health problem 
10% Youth has mental health problem 
10% Absence of mother 

5% Family temporarily lost housing 
5% Youth has disability 
5% Youth is an alcoholic 
5% Youth is a drug abuser 
1% Youth is gay/lesbian 

ASSESSl\1ENTS 

o 

• 
II .. 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

PUBLIC AW ARENESS/CO:MMIJNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Counselors/workers in schools 

NaricMl Associalion of SodIll Wo,*=,o 11Ic. 
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YOUTHWORKS, INee 

1307 W. Main street 
Medford, OR 97501 

(503) 779-2393 

SERVICES OFFERED TO YOUTH 

• 
• 
• 
• 
• 
o 

• 
• 
• 
o 

• 
• 
• 
• 
fI 

• 
• 
• 
o 

• 
• 
• 
o 

• 
• 
• 
• 
• 
• 
• 
• 

outreach (in schools) 
Screening/intake 
Temporary shelter 
Arrange for meals 
Case management 
Information and referral 
Follow-up to referral 
Provide and refer for individual counseling 
Provide and refer for family counseling 
Provide transportation 
Refer for health care 
Provide and refer to transitional living beyond shelter 
Organize and refer for other living arrangements 
Provide and refer for aftercare services 
Provide and refer to drug abuse program 
Refer to program for alcoholics 
Provide and refer for mental health services 
Provide and refer for treatment of suicidal behavior 
Refer to dev~lop independent living plan 
Help youth develop independent living plan 
Provide and refer for independent living skills training 
Refer for recreational program 
Provide and refer for educational program/GED 
Refer for employment assistance 
Provide advocacy for clients 
Coordinate with criminal/juvenile justice system 
Sponsor and refer for peer counseling 
Provide AIDS/HIV education and refer for treatment 
Refer gay/lesbian youth for special services 
Refer minority and immigrant youth (with language and cultural 
barriers) for special services 

Refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

Case management Education • 
• 
• 
" 

Mental health services 
Parent counseling 
Group counseling 

• 
• 
• 
• 

Individual counseling 
Family counseling 
Alternative living 

N4licttaJ Associmioft qf SociDl Wotto.r. 1r~ 
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Youthworks. Inc. 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 

Mental health problems 
suicidal behavior 

Initial work with supervisor 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 90% White 5% Asian 
5% Hispanic 

Problems Experienced By Clients Prior To Being Served By Agency 

90% Family with long-term economic problems 
90% Other abuse of youth by parent 
90% Violence by other family members 
90% Youth has mental health problem 
80% Parent has mental health problem 
75% Sexual abuse of youth by parent 
50% Youth is an alcoholic ' 
50% Youth is a drug abuser 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC A W ARENESS/COl\fl\fiJNITY OUTREACH ACTIVITIES 

• Distributed information in schools 
• Public service announcements on radio and television 
• Counselors/workers in schools 

NaIiotuJJ Assodatiorl of SodaJ Worter.r, 1IIc. 
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AUBURN YOUTH RESOURCES 

816 F street, S.E. 
Auburn, WA 98002 

(206) 939-2202 

SERVICES OFFERED TO YOUTH 

e Outreach (schools, brochures, billboards, posters, and streets) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide and refer for transportation 
• Refer for health care 
• Refer to transitional living beyond shelter (10 transitional ,beds 

and six long-term group care beds) 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Test for substance abuse 
• Provide and refer to drug abuse program * 
• Provide and refer to program for alcoholics * 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior * 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Refer to agency that will serve as legal advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Refer for peer counseling 
• Provide AIDS/HIV education and refer for treatment 
• Refer gay/lesbian youth for special services 
• Provide and refer minority and immigrant youth (with language and 

cultural barriers) for special services 
• Refer for and sponsor recreation/leisure time activities 

* Provision of services ara on an out-patient basis only. 

NalioMl AssociDtion if Soci4l worttn, Inc. 
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Auburn Youth Resources 

AFTERCARE SERVICES OF'FERED TO YOUTH 

• Health care • Education 
e Job training • Employment 
• Counseling for alcoholism • Counseling for drug abuse 
II Mental health services • Individual counseling 
• Parent counseling • Family counseling 
• Group counseling It Financial assistance 
• Recreation/leisure time • Alternative living 

activities 

TYPES OF STAFF TRAINING OFFERED 

General Specialized 

orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Cbaracteristics 

Under 12 years of age 
12-17 years of age 
Over 18 years of age 

83\ White 
11\ Black 

3\ Asian 
3% Native American 

Problems Experienced By Clients Prior To Beini Served By Agency 

85% Family with long-term economic problems 
60% Youth ha& education/school problems 
50% Other abuse of youth by parent 
50% Absence of father 
50\ Runaways or potential runaways if not placed 
40\ Parent is an alcoholic 
40\ Youth is an alcoholic 
40\ Absence of mother 
40\ Youth has no means of support 
35\ Absence of caretaker 
30\ Parent is a drug abuser 
30\ Youth is a drug abuser 
30% Youth has attempted suicide 
30\ Youth is in trouble with the justice system 
20\ Family temporarily lost housing 
15\ Sexual abuse of youth by parent 
15% Parent has mental health problem 
10\ Violence by other family members 
10\ Youth has mental health problem 
10\ Youth is gay/lesbian 
10\ Youth was in foster care 

5% Parent temporarily lost job 
5\ Parent has disability 
5\ Youth has disability (including learning disability) 

NaJioNJl AssocWion of SocW Wori:er.J, !n&. 
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Auburn Youth Resources 

ASSESSMENTS 

• Drug abuse 
• Alcohol abuse 
• Health problems including HIV infection 
• Mental health problems 
• Suicidal ideation 
• Support from relatives and/or friends 

PUBLIC AWARENESS/COMMUNITY OUTREACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements and talk shows on radio 
• Billboards, posters. drop-in centers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM: AS REPORTED 
BY AGENCY 

• youth advocate program 
8 Community volunteering 
• Career day 
• Foster care component 
• Large clinical component to shelter program 

Nat:1oMl Assoc:ialioft of Sot:iIJJ Wonl:en, Inc. 
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COMMUNITY YOUTH SERVICES 

924 Fifth Avenue, S.E. 
olympia, WA 98501 

(206) 943-0780 

SERVICES OFFERED TD YOUTH 

• Outreach (street and school) 
• Screening/intake 
• Temporary shelter 
• Provide and arrange for meals 
• Case management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Refer for mental health services 
• Refer for treatment of suicidal behavior 
• Refer to develop independent living plan 
• Help youth develop independent living plan 
• Provide and refer for independent living skills training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide and refer for employment assistance 
• Provide advocacy for clients 
o Coordinate with criminal/juvenile justice system 
• Refer for peer counseling 
o Provide AIDS/HIV education and refer for treatment 
• Refer for recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOlITH 

• Case management 
• Education 
• Employment 
• Counseling for drug abuBe 
• Individual counseling 
• Alternative living 

Na1iCNJJ Associalioft of Social wort.en. Inc. 
JIlNI4I'Y 1993 

• Health care 
• Job training 
• counseling for alcoholism 
• Mental health services 
• Group counseling 
• Financial assistance 
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Community Youth Services 

TYPES OF STAFF TRAINING OFFERED 

General Special.iW 

Orientation Mental health problems 
In-service training Suicidal behavior 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served RacialfEthnic Characteristics 

Under 12 years of age 
12-18 years of age 

85% White 
3\ Black 
6% Other 

3% Hispanic 
3% Asian 

Problems Experienced By Clients Prior To Beini Served By Agency 

95% 
95% 
80% 
75% 
75% 
70% 
60% 
60% 
50% 
50\ 
30% 
20\ 
20% 
20% 
15% 
15% 
15% 

15% 
6% 
5% 
2% 
1\ 

Youth has no means of support 
Youth has education/school problems 
Other abuse of youth by parent 
Family with long-term economic problems 
Absence of father 
Youth is a drug abuser 
Parent temporarily lost job 
Sexual abuse of youth by parent 
Youth is an alcoholic 
Youth is a drug abuser 
Youth is in trouble with the justice system 
Parent has mental health problem 
Youth is an alcohol~c 
Youth was in foster care 
Violence by other family members 
Parent has disability 
Youth has disability 

Youth haa mental health problem 
Absence of mother 
Absence of caretaker 
Family temporarily lost housing 
Youth has AIDS or is HIV-positivQ 

ASSESSMENTS. 

• 
• 
o 

• 
• 

Drug abuse 
Alcohol abuse 
Mental health problems 
suicidal ideation 
Support from relatives and/or friends 

NaIioNIJ Association of Soc{qJ Worl:n:r. brc. 
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Community Youth Sef'Vices 

PUBLIC AWARENESS/COMMUNITY OUI'REACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on radio 
• Presentations at churches and community gatherings 
• Street workers 
• Counselors/workers in schools 
• Posters at hang-outs 
• Training with teen hot-line helpers and other community 

service providers 

NaticMl AssocilJlion of Soci41 Worker.r. lnc. 
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FRIENDS OF YOUTH 

2500 Lake Washington Boulevard, N. 
Renton, WA 98056 

(206) 228-5775 

SERVICES OFFERED TO YOUTH 

e outreach 
• Screening/intake 
o Temporary shelter 
• Provide meals 
• Case -management 
• Information and referral 
• Follow-up to referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Refer for health care 
• Refer to transitional living beyond shelter 
• Organize and refer for other living arrangements 
• Provide and refer for aftercare services 
• Provide drug abuse program 
• Provide program for alcoholics 
• Refer for mental health services 
• Provide and refer for·treatment of suicidal behavior 
• Provide independent living skill~ training 
• Provide recreational program 
• Refer to educational program/GED 
• Provide advocacy for clients 
• Refer to agency that will serve as advocate 
• Coordinate with criminal/juvenile justice system 
• Refer to agency that coordinates with criminal/juvenile 

justice system 
• Sponsor and refer for peer counseling 
• Provide AIDS/HIV education 
o Refer gay/lesbian youth for special services 
• Refer minority and immigrant youth (with language and cultural 

barriers) for special services 
• Sponsor recreation/leisure time activities 

AFTERCARE SERVICES OFFERED TO YOUTH 

• 
• 

Case management 
Parent counseling 

NaIicMJ. Associ4llon if Social WorkD:r. 1lIc. 
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• 
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Individual counseling 
Family counseling 
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TYPES OF STAFF TRAINING O}'}'ERED 

General 

orientation 
In-service training 
Initial work with supervisor 

CLIENT INFORMATION 

Groups Served 

Under 12 years of age 
12-18 years of age 

Specializ~d 

Alcohol and drug abuse 
Suicidal behavior 
Behavioral problems 
Sex offenders 

RaciallEthnic Characteristics 

90% White 
3% Black 
3% Hispanic 

3% Asian 
1% Unknown 

Friends of Youth 

Problems Exp~rienced By Clients Prior To Beini Served By Agency 

80% Youth has no means of support 
75% Absence of caretaker 
75% Youth has education/school problems 
60% Family with long-term economic problems 
60% Youth is a drug abuser 
60% Absence of father 
40% Youth was in foster care 
30% Sexual abuse of youth by parent 
30% other abuse of youth by parent 
20% Parent is an alcoholic 
20% Youth has attempted suicide 
20% Absence of mother 
15% Parent is a drug abuser 
10% Violence by other family members 

5% Parent has mental health problem 
5% Youth has mental health problem 
5% Youth is in trouble with the justice system 
3% Youth is an alcoholic 
1% Parent temporarily lost job 
1% Family temporarily lost housing 
1% Parent has disability 
1\ Youth haa disability 
1% Youth is gay/lesbian 
1% Youth has AIDS or is HIV-positive 

ASSESSMENTS 

• 
• 
• 
• 
• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

No.tioMl AssocUuion cfSocilJl wotUn. bu:. 
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Friends of Youth I 
PUBLIC AW ARENESS/COfvIMlJNlTY OUTREACH ACTIVITIES I 

• 
• 

Fundraisers 
Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The program's houseparent model allows a married couple to live in the 
shelter, thus creating a homelike atmosphere and greater consi~tency than a 
program with a shift staff. 

The program also has in-shelter counseling, group drug and alcohol education 
and treatment, and family therapy done at home. 
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YOUTH CARE 

333 First Avenue West 
Seattle, WA 98119 

(206) 282-1288 

SERVICES OFl'EKED TO YOUI'H 

• outreach (street outreach) 
• Screening/intake 
• Temporary shelter 
• Provide meals 
• Case management 
• Information and referral 
• Provide and refer for individual counseling 
• Provide and refer for family counseling 
• Provide transportation 
• Provide and refer for health care 
• Provide and refer to transitional living beyond shelter 
• Organize other living arrangements 
• Provide and refer for aftercare services 
• Refer to drug abuse program 
• Refer to program for alcoholics 
• Provide and refer for mental health services 
• Provide and refer for treatment of suicidal behavior 
• Help youth develop independent living plan 
• Provide independent living skills training 
• Provide recreational program 
• Provide educational program/GED 
• Refer for employment assistance 
• Provide advocacy for clients 
• Coordinate with criminal/juvenile justice system 
• Provide AIDS/HIV education 
• Rllfer gay/lesbian youth for special services 
• Sponsor recreation/leisure time activities 

AFIERCARE SERVICFS OF'F'ERED TO YOUTH 

• Case management • Health care 
• Education • Job training 
• Employment • Counseling for alcoholism 
• Counseling for drug abuse 
• Individual counseling 
II Financial assistance 
• Alternative living 

NaIioNd Assor1atias of SociDJ WorUn, Inc. 
JaIUMU'Y 1993 

• Mental health services 
II Group counseling 
• Recreation/leisure time 

activities 
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TYPES OF STAFF TRAINING OFFERED 

General Specialized 

Orientation 
In-service training 
Initial work with supervisor 

Alcohol and drug abuse 
Mental health problems 
Suicidal behavior 

CLIENT INFORMATION 

Groups Served RaciallEthnic Characteristics 

12-18 years of age 62\ White 
20% Black 

7% Hispanic 

1\ Asian 
10% other 

Problems Experienced By Clients Prior To Beini Served By Agen~ 

90% Youth has no means of support 
60% Youth has education/school problems 
45% Dexual abuse of youth by parent 
45% other abuse of youth by parent 
45% Youth has mental health problem 
40% Absence of father 
30% Youth was in foster care 
20\ Parent is an alcoholic 
20\ Youth is an alcoholic 
20% Youth is a drug abuser 
15% Youth is in trouble with the justice system 
13% Violence by other family members 
12\ Parent is a drug abuser 
10% Youth is gay/lesbian 

8% Absence of mother 
8% Parent has mental health problem 
5% Youth has attempted suicide 

Youth has AIDS or is HIV-positive (less than 1\) 

ASSESSMENTS 

• 
• 
• 
fl 

• 
• 

Drug abuse 
Alcohol abuse 
Health problems including HIV infection 
Mental health problems 
Suicidal ideation 
Support from relatives and/or friends 

NatioruU Assccialim of Social WtHtm, Inc. 
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Youth Care 
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Youth Care 

PUBLIC AW ARENESS/COl\fMUNITY OUrREACH ACTIVITIES 

• Conducted sessions and distributed information in schools 
• Public service announcements on radio and television 
• street workers 
• Counselors/workers in schools 

INNOVATIVE FEATURES OF PROGRAM AS REPORTED 
BY AGENCY 

The drug and alcohol counselor is able to access a large number of youth at 
our shelter, as well as at our drop-in center for street youth. The project 
is a team effort of several agencies and the data collection evaluation plan 
is inclusive and statistically measurable. 
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