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LETTER OF CORRECTION 

This letter of correction should be inserted beb\leen the 
cover page and the table of contents of the publication en·titled, 
Law Enforcement Training Program: An Evaluation of Participant 
and Supervisor Attitudes. by Boyd L. Wright. (Institute for the 
Study of Crime and Delinquency, Bureau of Governmental Affairs 
Universi ty of North Dakota, July, 1973). ' 

The SU1"Vey instrwnent modified for use in this evaluation and 
noted on pages 9, 21, 3~, 42, 51, 58, 70, 78, and 95, was originally 
developed by Dr. Kent Horne, for use in a Computer Information 
Institute presented at the State Law Enforcement Trainina Center 
B · k 0 , ;Lsmarc , North Dakota, in February~ 1973. Apologies are hereby 
extended to Dr. Horne for the unintentional use of his instrument 
without giving credit to him in the report. At the time the eval
uation was conducted, the author was unmval'e that the instrument 
was developed by Dr. Horne, but rather ~'1as under the assumption that 
it was developed as an in-house instrument for use by the staff of 
·the North Dakota Combined La1;'1 Enforcement Council. 

Boyd L. 'Wright 
Director 
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INTRODUCTION 

In December, 1972, the staff of the North Dakota Combined Law 

Enforcement Council requested tha"t the Institutc for the Study of Crime 

and Delinquency of the Bureau of Governmental Affail's at the Universi"ty 

of North Dakota conduct an evaluation of two grants awarded to the Nor"th 

Dakota Highway Patrol. These two grants were cHvarded to the Highway 

Patrol for the purposes of conducting sevel'al law cnforcement training 

courses at the North Dakota Law Enforcement Training Cen"ter in Bismarck, 

North Dakota. Grant #A2-liO in the amount of $19,067 Vlas awarded by 

the Law Enforcement Council on July 26, 1972. This gran"t was designated 

primarily to library and other resource materials. Grant #A2-l~5 in the 

amount of $30,537 was awarded on September 28, 1972. These funds were 

to defray costs of salaries, travel and mat~r:Lals for the va.rious 

courses. The combined a.pplication budget is presen"ted in Appendix I. 

The hom grants together totaled $L~9, 604. As stated in the grant 

application these grants were directed tm.;'ards providing training for 

personnel from both local law enforcemcmt and state agencies. The ap-

plication goes on to state that Hthe intensive and broad training to 

which these 1m-v enforcement officials are exposed should increase their 

effectiveness in preserving law and order. The added professionalism 

of these officers should serve the cause of crime control, deterrence, 

and community relations. 1I 

. ,... 
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organization. An evaluation of course content, budgetary matters and 

related areas was to be conducted by persons secured under an L.E.A.A. 

Technical Assistance Grant. Therefore, the reader should keep in mind 

the limited nature of this evaluation as he reads the remainder of 

this repor"t. 

The remainder of this report will be divided into sections on 

the various courses held. Each section \vill give the course content, 

goals, persons attending, and results of the surveys of participants 

and supervisors. All survey materials were done by mail because of 

limited travel funds which precluded personal interviews. 

NOTE: Comments made by participants and supervisors are exact 
quotes and have not been edited. 



Police Records Management 

September 4-8, 1972 

1,\ 

GOAL OF THE COURSE AS STATED IN THE GRl\NT APPLICATION: 

The course' is designed to provide an explanation of the imp01'-

: tance of police records, providr:: an outline of basic forms to be used 

in a records system and provide instructions for form completion and 

filing procedures resul+:ing in a step-by-s'tep process whereby a good 

workable system may be implemcnted. 

COURSE CONTENT: 

Subject 

Orientation 

Centralization of Records 
& Recording Complaints 

Complaint & Investigative 
Records 

Type of Crime & Location 
Indices 

Stolen Property Indices 

Fingerprint Records 

Report Form - Flow & 
Documentary Value 

Arrest & Identification 
Records 

Supplementary Records 

Citation & Warning 
Ticket Flow 

Master Name Index & 
Miscellaneous Records 

Annual Police Reports 

Hours 

1 

2 

3 

1 

2 

1 

1 

1 

3 

1 

7 

Instructor 

Staff 

Hr. Bryce Hill 

Lieutenant Stanley Lyson 

Lieutenant Richard Stephens 

Lieutenant Richard Stephens 

Special Agent Sam Breci, F.B.I. 

Major Orlin Bensen 

Mr. Bryce Hill 

Lieutenant Richard Stephens 

Lieutenant Jim Martin 

Mr. Norbert Sickler 

Lieutenant Ted Hewitt 
Lieutenant Bob Roscoe 
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Subject 

Calculation of Rates & 
Percentages 

Course Review 

Examina·tion 

Grndua·tion 

PERSONNEL ATTEI\TDING COURse: 

Name 

Robert Becker 

Verna Evenson 

Earl Ferestad 

Hem:y Ghents 

Linda Hambek 

Cheryl Huffman 

Patrick Kalinowski 

Jack Ladbury 

Warren Larson 

Dennis l'1etzger 

Lois Nelson 

Dulvayne Nicholson 

Cecil Rohrer 

George Swenson 

Wendell Wentz 

PARTICIPANT EVALU~TION: 

8 

HOllY'S 

3 

1 

1 

1 

Instructor 

Lieutenant Bob Roscoe 
Lieutenant Ted Hewi t·t 

Staff 

Staff 

Staff 

Williston Police Department 

Bottineau County SheriffTs Office 

Devils Lake Police Department 

Dickinson Police Department 

Willis·ton Police Department 

Williams County SheriffTs Office 

Devils Lake Pol icc Depnr-tment 

Valley City Police Department 

Minot Police Department 

t-1andan Police Dep artment 

Williams County SheriffTs Office 

Valley City Police Department 

Pierce County SheriffTs Office 

Valley. City Police Depart~ent 

Langdon Police Department 

Thus, there were fifteen persons in attendance at this course. 

Survey forms were mailed to all fif·teen persons. Six persons (,-!-O%) 

\ , 
i I 
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returned ·their survey forms. The results of the survey are set fOl."th 

below. 

PARTICIPANT QUESTION!\,~IRE RESULTS 

Strongly 
Agree Agree 

1. The instruction 
in ·this course 
was good. 

2. The content of 
the course \vas 
good. 

3. The materials 
used in this 
course were NOT 
good. 

4. The rate of pre-· 

2 (33%) 

2 (33%) 

o (0%) 

sentation was 1 (17%) 
satisfactory. 

5. I did NOT have 
eno\lgh opportun- 0 ( O%) 
ity to ask ques-
tions. 

6. I got answers if 
and \vhen I had 2 (33%) 
questions. 

4- (67%) 

l~ (67%) 

o ( 0%) 

l~ ( 6%) 

o ( O%) 

4 (67%) 

Unde
cided 

o (0%) 

o (0%) 

o (O%) 

o (O%) 

o (O%) 

o (O%) 

Dis-
agree 

o ( O%) 

o ( O%) 

5 (83%) 

1 (17%) 

3 (50%) 

o ( O%) 

Strongly 
Disagree 

o ( 0%) 

o (O%) 

1 (17%) 

o ( O%) 

3 (50%) 

o ( 0%) 

7. Please list any of the subject areas of the course that were given 
too much time. 

a. None. 

b. Centralization of records and recording complaints. 

c. Fingerprint records. 

d. The courses that I felt were given too much time \vere: 
centralization of records and recording complaints and finger
print records. 

e. Calculation of rates and percer.tages .. 

8. Please list any of the subject areas of the course that were given 
too little time. 

a. Fingerprint records. 
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b. Fingel'prilYt recOl'ds (this only valuable to persons who have 
had fj_ngerpl'inl: training). Spccial Agent SEmI 13reci is a very 
qualified instructor but most persons taking ~lis course had 
no prior fingerprint instruction. 

c. None. 

d. The courses that I felt were given too little time were: 
HasteI' name index and miscellaneous records and complaint 
and Investiga-tive I'c~cords. I also wished ,'7e ,',lauld have had 
more time while ,'Je ,>Jere "couri ng -the Crime Bureau". I also 
wished we could have had time tll tour corrununications. 

e. Fi.nJerprint records; type of crimc and location indices. 

f. Centralization of Records and Recording Complaints; finger
print records; Master Name Index and Miscellaneous Records. 

9. Please lis-t the sec"tions of the course which have been most help
ful to you in your work as a 18\" (.!nforcement officer. 

a. Centralization of records and recording complaints. 

b. This would be difficult as a certain amount of knowledge is 
gained from each section. 

c. Complaint and investigation records. Naster name index and 
miscellaneous records. 

d. The courses that were most helpful to me were the stolen 
property indices, types of crimes and location indices; com
plaint and investigation reco1'(1s, citation and ,varning ticke"t 
flow and master name index and miscellaneous records. Since 
we have returned from the Academy we have introduced several 
new files. We have a current telephone and radio log. A new 
complaint system and also a nel.V traffic and radio log. A nel.',l 
complaint system and also a new traffic accident system. I 
am really happy that I attended the course because it has 
proved to be most helpful. 

e. Centraliza"tion of records and recording complain"ts; complaint 
and inves"tiga"tive records annual police reports; supplemen-tal 
records. 

f. Centralization of records and recording complaints; type of 
cl'ime and location indices; arrest and identifica"tion records; 
Master Name Index and miscellaneous records. 

- . -

.' 

10. 
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Please list sections of the course which have been least 1 ] f ] 18."p -u" 
to you in your work as a law enforcement officer. 

a. Calculation of rates and percentages; fingerpd.nt rccords. 

b. Fingerp~iITt records. The reason I say this is because \,:0. 

have never had anything to do with fingerprinting. The jailcr 
who is on du"l:y usually takes the fingerprints a.nd I have never 
been introduced to this. 

c. Fingerprint records. Calculation of rates and percentages. 

d. Tho. use of compute)~ in record keeping for a department of our 
size would not be possible so I thought the time spent on 
this s~)ject was a waste of time. 

e. Supplemental records; citation and warning ticket flul'l. 

11. General Comments on the course~ 

a. The course as a whole was very informative. Since attending 
this school OU1' record system has been brought up more to 
date. 

b. I am very grateful that I attended the courses at the Law 
Enforcement Academy because it has made our office a more 
efficient office. Our records since we attended school have 
been more accurate and helpful. I hope that in the future \"e 
will be able to attend refresher courses to help us. 

c. The course was generally very good. The only things that 
weren T t helpful to me at all were the fingel'printing lecture 
and calculation of rates and percentages. These two were 
interesting but I am no"t concerned with them in my job, so 
they didnTt do me any good. As a whole I enjoyed the course 
very much. 

d. For the most part I thought the course was good. 

e. The course as a whole was very good for the first time of having 
this type of course. I would suggest if at all possible to 
have sample filing cabinets in classroom so the ins-tructor 
won T t have to "talk abou-t it and then have to go across tmvn 
to see what he was talking about. 

ANALYSIS: 

Since the response to the survey was less than one-half of those 

attending it is not realistic to draw firm conclus: on"', from the above 

responses. With that point in mi.nd, however, it appears that all of 
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".the respondents give a qui"te favorable rating to the course. They in(1i-

cate "that COUl'se mate1'ials and me"thods of instruction were good. These 

responses to the questions of "the balance of the course contents as well 

as the two questions on the usefulness of the course are some\\'hat COll-

tradictory and, therefore, no firm conclusions can be drawn. The responses 

to question #11, IIGeneral CommentsTl are probably the best guide to the 

value of the course and they are decidedly favorable. 

SUPERVISOR EVALUATION: 

Separate evaluation questionnaires werc sen"t to the immediate 

supervisors of thirteen of. the fif"teen persons ·attelldin6 the course. 

This reduced number is due to the fact that some participants are the 

head of their organization. Of the thirteen questionnaipes mailed out, 

seven (5t!%) responded. The responses are set forth below. 

SUPERVISOR QUESTIONNAIRE RESULTS 

1. In general, do you believe the training this person received was 
beneficial to him? 

7 (100%) Yes o (0%) No 

2. t-10re specifically, how has the training benefitted this person? 

2 (15%) Generally made him a more knowledgeable officer. 
7 (100%) Improved his knowledge in the specific subject area 

covered by'the course. 
1 ( 8%) Changed his attitudes towards police work. 

3. Please indicate briefly what you und.erstand to be t?1e TTmajor purpose ll 

of this COU1'se. 

a. The purpose of this course \o,7as to try to get a m01'e uniform set 
of record keeping. 

b. The major purpose of this course is to qualify an officer to 
keep accurate and easily accessible records and files. 

Q. Good records, and importance of "them. 

··0·.·· . ' .. ~'i." 
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d. Hakc available and shoN stlldents cUffel'cnt ways alld mC?"tlwds 
of keeping, updating ap.d maiJrtaining adequate records systems 
and \\Jha"t should and could be made into records systems. 

e. A better understc:tnding of the numerical system and how j:t 
can be put "to usc in l'ecord6 keeping. 

l~. Please indicate generally what you unders tancl was covered in this 
course. 

a. This course was on record keeping and crime reporting. 

b. I understand from the officer t:he above commen·ts \\'ere covered. 
(See item b on question #3) . 

c. Records--files. 

d. Host of "the above question #3. 

e. Criminal index file, fingerpl'ing "filing, complaint filing and 
the proposed record system being 'adopted by the BCl. 

5. Has the training that this person received had any impact on your 
organization? 

7 (100%) Yes 0 ( O%) No 
If yes, please indica.te what impac"t! 

7 (100%) Better trained individual increasL"'s the capabilities of 
the whole department. 

5 ( 71%) Others in orgmlization have learnec indirectly from this 
person. 

1 ( lll·%) 1'11is person has conducted in-servic'e training for o·thers 
in the organization. 

3 ( L!3%) The fact that "this person received training has encouraged 
others in the organization to seek additional training. 

6. General Con~ents. 

a. I understand that visual aids for instructions were lacking 
and most of course taught was fl'om lecture instruct:ions. 

b. It was a good course, but not long enough--I believe a cuUi.'se 
like this should be at least 80 hours. The one week was very 
good. In~roved his record and filing very much. 

c. Some requests for more demonstrating of records and filing. 

d. Since the Girls in the office took this conrse they have up
dated our recorcls keeping and have made some other improvem8nts 

, in the office. 



From the respons~s stated above it is c]~ar that a.ll of those 

supe.rvisors I'esponding f~lt that th~ persons attending th~ course bene-

fi-tted from the program and that the program has had a positive effect 
: 

on their organization. Since th~ responses to questions three and four 

indicate a good level of und~rstancling by tl1e respondents of the materials 

covered and purposes of th~ course it 1:\'Quld app~ar -to be a valid measur~ 

of the effects of the course on the participarrts. 

In reviewing the responses by both par-ticipants and theil' sup~r-

visors it appear$ that this course on Police R2cords t-1anagement is well 

organized and conducted. There is a good l~vE~l of satisfaction ,dth 
Basic Police Training Program 

the COUl'se and an apparent desire to see j:t repeated peJ~iodically. 

. . 
September 11 - October 13, 1972 

." 
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GOAL Of THE COURSE AS ST1\TED IN THE GT-(i\NT APPLICATION: 

The Basic Police Training Program is designed to provide the 

student wi'th elementary information, basic knmvledge, and the develop-

men't of the minimal skills necessary for supervised performance as a 

police officer. 

COURSE CONTENT: 

Sub~i ect 

Orientation 
a. Introduction; 

overview of 
schedule, and rules 
and regUlations 
governing training 
center operations. 

General 
a. Notetaking 
b. Public Relations 
c. Human Relations 
d. Report ~\lri ting 
e. Recognizing and 

Handling People 
f. Electrical Fires 

g. Philosophy of 
Police and Ethics 

h. Radio Operaticns and 
Procedure 

Technical 
a. First Aid 

b. Driver Training 

c. Weapons Training 

Hours 

1 

1 
2 
3 
2 

2 
2 

2 

2 

10 

8 

12 

17 

Ins·tructor 

Staff 

Lieutenant Jim Bar'tin 
Lieu'tenant La\vrence Everson 
HI's. Audrey Lantz 
Lieutenant Richard S'tephens 

Dr. Olov Gardebring 
Mr. Duane Poole 
Otter Tail Power Co. 

Lieutenant Ted HLlbel~ 

Lyle Gallagher, Chief 
Dispatcher 

Captain J'ohn Herner 
Patl'.olman Richard Anagnost 
Lieutenant Lawrence Everson 
Lieutenant Jim Martin 
Lieutenant Duane Kisse 
Sergeant Jerry Theisen 

Cri.minal Lm·J and Procedure 
a. Criminal La\IJ 

b. Rules of Evidence 
c~ Laws of Arrest, 

Search, and Seizure 
d. Arrest Techniques 
e. Disposition of 

Prisoner Following 
Arrest 

Criminal Investigation 
a. Narcotics and Dangerous 

Hours 

20 

16 

12 
2 

2 

Drugs 4 

b. Automobile Theft 1 
c. Robbery 2 
d. Burglary & Other 

Types of Theft 3 
f. Check Writing 1 
g. Homicide & Personal 

Assault 3 
h. Sex Crimes 4 
i. Admissions & Confes-

sions 2 
j. Collection and Pre

servation of 
Evidence 1 

k. Cl~ime Scene Search 
and Sketching 10 

Case Preparation and Testi-
£ying in Court 3 

Juvenile Court 2 

Complaints and \lJarrants 2·· 

Domestic Complaints 2 

Patrol Operations 4 

Traffic Law Enforcement 
a. North Dakota Traffic 

Laws (General) HJ. 

b. M~nslaughter and 
Negligent Homicide 
Violations 2 

18 

Ins'tructor 

Lester Schirac10 
Morton County States AttTy. 

Major arlin Bensen 

F.B .1. 
Lieu'tenant Bob Harvey 

Lieu'tenant Harvey 

Lieutenant Carrol Erickson 
Sergeant Norman Smith 
F.B .1. 
F.B .1. 

F.B .1. 
F.B.I. 

F.B .1. 
F.B. I. 

F.B .1. 

Dr. John Juhala 

Norbert Sickler 
Captain Leonal~d Wentz 

Captain Curtis Langness 

Tom ~1cGurren 

Lester Schirado 
Morton County Sta-tes A-t-t t y. 

Sergeant Dick Peck 

Lieutenant Stanley Lyson 

Sergeant Norman Evans 
Sergeant Robert Senger 

Sergeant Rober't Senger 

". 

. , -

.' 



Sub-ject 
--~-,-

c. Care Requirod, D\vI, 
and Rcclclcss Driving 

Hours 

Viola-tions 2 
d. ei"tations and Arrests 1 
e; Stopping and Approach-

ing the Violator 1 
f. Officer-Violator ll~lation. 

ships 1 
g. Traffic Direction and 

Control 1 

Accident Investigation 
a. Backgl'ounc1 f01"' A. I . 7 

h. Keeping ~le Accident 
From Getting Worse ~ 

d. Recording "tbe Facts 

Administration 
a. Examinu"tions and 

Review 
b. Gradua"tion 
c. Lm" Enforcement Council 
d. Court Administrator 

'PE1~SONNEI, ATTE~DING COURSE: ~:: 

Name 

William L. Allery 
Kenne-th IV. Baenen 
Gene Berger 
\villiam 11. Broer, Jr. 
Conrad .T. Cichos 
Richard L. Crawford 
James A. Deel 
John A. Dickinson 
Corwin S. Effertz 
Alvin Farstveet 
Melvin Fiechtner 
Albert Fischer 
Glenn R. Gietzen 
Edwin E. "Holzworth 
Duane 11. Houghton 
Ronald K Huff 
Ernie R. Lal'son 

12 

15 

7 
1 
1 
1 
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Instructor 

Sergcant Robe~t Senger 
Lieutenant S"l:anley tyson 

Lieutenant Stanley Lyson 

Lieutenant Stanley Lyson 

LieutemuTt Stanley Lyson 

Sel'geant \lJilliam Byram 
Lieutenant Arnold Schimke 

Lieutenan"t Arnold Schimke 
Ser~eant William Byram 
Lieutenant Arnold Schimke 
Sergeant William Byram 
Lieutenant Arnold Schimke 
Sergeant 1villiam Byram 

Lieutena~t Jim Martin 
Colonel Ralph 1"1. vJood 
Director Ken Dawes 
Calvin Rolfson 

Department 

St. John Police Department 
Jarnestown Police Department 
Horton Coun"t:y Sheriff! s Office 
Grafton Police Department 
Jamesto\'Jn Police Department 
Wahpeton Police Department 
New Rockfol'd Police Department 
Ward County Sheriff's Officc 
Minot Police Department 
Bowman Police Department 
Lehr Police Department 
Morton County Sheriff 1 s Office 
Steele Police Department 
Jamestown Police Department 
BUJ:,leigh County Sheriff's Office 
~1andan Police Department 
Tuttle Police Department 

Name 

Paul J. Larson 
Victor rlarshall 
Dennis H. Peterson 
Gerald Putnam 
Richard J. Rodman 
Cecil Rohrer 
Leonard Rohrer 
Guy S. Sivertson 
Charles E. Slaven 
Eugene Smith 
Larry H. Stockie 
l"1il ton O. \'Jeis"'c 
Derald H. Weyrauch 
Dennis N. Whitman 

20 

Dep Grtrnont 

Ivatford City Police Dcpartmen"t 
Crosby Police DCPQJ:'"tulent 
Cass Coun"ty Sheriff's Office 
Bismarck Police Department 
Ve~vR Police Department 
Pi~rce County Sheriff1s Office 
Bismarck Police Department 
Rolette County Sheriff's Office 
Kenmare Police Department 
Langdon Police Department 
Richardton Police Dep~rtmcnt 
l.'1cIntosh COlm"ty Sheriff's Office 
Ray Police Department 
Hankinson Police Department 

*As of final week of course, October 9-13, 1972. 

PARTICIPANT EVALUATION: 

Of the thirty-one participants, evalua"tion questionnaires \\1ere 

sent to twenty-nine. The other two persons were no longer working for 

tha"t organization and -thus were not surveyed. Eighteen persons (62%) 

returned the survey forms. The results are se"t forth as follows. 
o " 

of 
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PARTICIP1\~1' 011ES'1'IO~~;~~IRE rmSULTS 

StJ'ongly 
Agree Agr.~e~e __ _ 

1. The instruction 
in this course 
was good. 

9 (50%) 

2. 'The con-tent of 
the COU1'8e was 
good. 

10 (5G%) 

3. The materials 
used in this 
course were NOT 
good. 

o ( 0%) 

~. The rate of pre
sen'ta-tion was satis-
factory. 5 (28%) 

5. I did NOT have 
enou~l opportunity 
to ask questions. 0 (O%) 

6. I got answers if 
and when I had 11 (61%) 
ques·tions. 

7 (39%) 

1 ( 6%) 

9 (50%) 

1 ( 6%) 

Unde
cided 

1 ( 6%) 

o ( 0%) 

1 ( 6%) 

Dis-
agree 

1 ( G%) 

1 ( 6%) 

9 (50%) 

Strongly 
Disac;ree 
---~ 

o ( O%) 

o ( 0%) 

7 (39%) 

2 (11%) 2 (11%) 0 ( 0%) 

o (O%) 11 (61%) 6 (33%) 

2 (II%) 0 (O%) '0 ( 0%) 

7. Please list any of the subject areas of the courSe that were given 
too much time. 

a. D1'i ver training. 

b. North Dakota traffic laws. 

c. Electric fires; drivers training; human relations; philosophy 
of police ethics; examination and review.-' 

d. Notetaking and state 39 code. 

e. None. 

f. Rules of evidence. 

g. Accident investiga-tion; rules of evidence. 

h. Criminal law; getting the facts; recording the facts. 

1. None. 
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j. Preven'tivc c1riving . 

k. None. 

1. N.D. traffic laws. 

m. N.D. traffic law enforcement: somc of the Im;s ·taught YOll do 
not use t1:t all such as -the lc~\'l l"equirerncnts for ligh-ts and t:ail
lights on vehicles and -thcil' measurements. 

n. Case preparation and testifying in court. Drivcr training. 

S. Please list any of the subject areas of the course that ,,:ere given 
too little time. 

a. First aid; driver training; weapons training. 

b. Criminal law and procedure. 

c. Actual training in pursuit driving; mo)'(~ time fOI' criminal in
ve~-t~.gati~n SUC1.1 as. in drugs, interrogations and generally all 
crJ.muml lnvestlgatlons; more time for juvenile delinquency and 
for problcms of all juveniles. 

d. Interrogations, confessions and admissions. 

e. Fil's-t aiel. 

f. Arrest techniques. 

g. Juvenile delinquency problems; juvenile cour-t. 

h. Citations and al"J:es-ts; juvenile COUl"t; burglary. 

i. Complaints and warrants. 

j. Firs-t aid; narcotics and dangerous drugs; sex crimes; homicide. 

k. Recognizing and handling abnormal people; sex crirr.es. 

1. Citations and arrests. 

m. Radio operations and procedures. 

n. The entire criminal investigai:ions portion. 

o. Public relations and human relations; burglary. 

p. Acciden·t investigations also crime search and seizure. 

q. Laws of a;r'rest, sear'ch and seizure, burgla1'Y. 

'-. 

• ~o 
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of· t~hc coursc which 118ve been most help ful I>] IJ·.st tl'(~ sections 
. .. ease - cnrOl'cement officer. to you in your ~wrk us a law 

a. t ,Q.ccicJent i l1ves·tj.gation. Tl'affic law cnfOl'CCIlK'n ; 

b. Search and seizure. 

c. 

d. 

e. 

f. 

g. 

h. 

j . 

k. 

1. 

m. 

n. 

t 1 operations; traffic law enCriminal law and procedul'c ~ pa'. ro 
fOl'cement; accic1c:!D't investlgatlon. 

Traffic law enforcement. 

Accident investigating, citatio~s and 
patrol operutions, arrcst techllJ.ques. 
vation of evidence. 

al'res·t. North Dakota Im'Js, 
public relations, pl'esCl'-

cl'iminal 1m.; admissions and conArres't, search alld seizure; 
fession; rules of evidence. 

d Accident investigation. Criminal law and pl'oceure; 

Criminal law and proccdures; Traffic law enforcement. 

d Traffic law enforcernerrt; General; Criminal Im~ and proce ures; 
VI-accidcnt investigation. 

No cor:mlent. 

reJ.a·tl· ons: accident investiga'tion. First aid; public . 

Human rela'tions; larceny; domestic complaints. 

Traffic law enfol'cement. 

d Traffic law enforcement. Criminal law and proce Ul~e; 

o. . Criminal law and procedure. 

p. 

q. 

r. 

General; Tcchnical; Cl~iminal law. and procedures; Traffic law 
enforcement; accident investigatlon. 

Every sec'tion hclpful in some aspect. 

Public relations; interrogations, con"eSS1on f . s and admissions; 
patrol operations; N.D. traffic laws. 

1 . C1.1 have becn leas·t helpful Ple~se list sections of the course W11 J 

10. '-< f' t officer. to you in your ~~0rJ.( as a lawen· orcemen 

a. They arc all helpful. 

b. Narco'tics and da! Ig(lrous drugs. 

11. 

c. None - all sections of the eOUl:'se has been helpful. 

d. Dl'i VOl' training; ReQogn:i.zing and hancl1i ng aOIJOJ'mal pc!oplc and 
Traffic Direction and Control . 

. e. Orientation .. 

f. Have used Some of mostly eveJ.'ything. 

g. 

h. 

i. 

j . 

k. 

1. 

m. 

n. 

o. 

p. 

Bank robbing - never used it. 

I belie.ve that aLl the COUl'ses given have been helpful. 

No comment. 

They all have been helpful in some way or time. 

I canno't sa.y that any course was no t hC'lpful; all courses given 
were help ful to me. 

I feel that having had the opportunity to utilize all of thc 
courses available that none were less helpful than others. How
ever, the 39 code was over-en~hasizcd as was Accident Investiga
tion (parts on Getting and Recording the Facts). 

They have all been helpful but Some I havc had no chance to use 
as yet. 

Human relations. 

N.D. traffic laws (we use city laws that are different than that 
of the state. 

Orientation; General; Administration. 

General commen·ts on the course: 

a. 
The complete training pl~ogl'am as presented is very helpful. 

b. Entirely too much time was wasted between classes. Too large 
of classes for active studen't participation. A strong military 
attitude demoralized students (by 12 noon every day I was ready 
to walk out and go home). Crime scene scarch was the Illos·t un
organized bedlam I had reccntly experienced. The course could 
have been cut to three weeks consideJ:'ing all ·the:! time wasted. 
When I was sent to basic police training school I never realized 
the course was t.ha·t basic! I lost interest in course, matel .... ials 
and methods of insb:'nction the first week of a'ttendance! I 
will not a'ttend ano'ther coursc. 

c. I thought 'that the course was excellent. The only complaints 
were that too much time was spent on N.D. Traffic Laws and the 
way of ihs·truction .. The instl~uctor would read ·the material ont 

, .. 
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of the book. It would have held more people's interest if the 
primi.:lry used tl'af fic laws 'that C1l'e uscd more oftcn would be 
brough't up in an outline and discuss(·d as a class. plos't of the 
class 'wOLd d llO,VC received 0101'12 tllCJ:t way than listening ,to Some-, 
onc read one lav,' after ario'ther Ol.rt of a book. I feel that there 
should be 'time spent in this area but change the me'thod of teach
ing jt. 

If possible, much more timc should be spent on subjects like 
drugs, j uveni 112 problems a nd criminal inves,tigation. , Nore 
practice problems in criminal investigation with smaller groups. 
~1orc time should be spent in accident investigation. RegaI'ding 
recroational activities - a recreation room should be addcd on. 
to give the students something to do in the evening. 

In general HIe 'training given is a good introduction to Im>J 
enforcement but the tl'aining is on a level 'that it should be a 
prel'cquisite be fore plad,ng an officer on the street. The 
course pl'ogram fOl' in-service personnel should be expanded to 
include case study and evaluatj.on of the fac'tors involved. There 
should be much more group pl'actical experience in simulated 
si'tuations. This should be as close to field situations as 
possible especially the size of the police teams used. 

The school was vel'y good. I feel that after a'ttending 'this 
school I havc become a better officcr. The subject matter was 
good and also the instructors \\'e):e very good in presenting 'the 
subj ect. Some instructors were be'tter than others. The part 
that was hard to follow was \.,lhen the'! instructor presented the 
subject and all of it was read. Somc of thc instructors may 
have had mOl'eexperience and instead of reading from the book 
or 'tlleir notes presen'ted it more relaxed or casual. Bu't in all 
I would recommend this school to anyone going into police work 
or anyonc who is in police work and has never attended the 
school. I would also like to see some kind of refresher course 
offered s~ch as a week of school. 

The course I feel was excellent but could possibly be segregated 
into two classes during the year. One for the advanced officer 
and one for ~le beginning officer. I would also like in the 
future to see COUl'ses covering morc speech, tones and facial 
expressions while presenting yourself ,to the public due to the 
image we must all project in order to receive suppor't from the 
people \\'12 serve. I should also include appearance of clothing 
and equipment. 

I have been going to Military Police Schools, and Security ~ir 
PoliCe!) schools and the courses givcn at the training center, for 
basic training, \']ere more complete and better qualified instruc
tors. \I1hen I completed the training at the Center I felt more 
SU1'e of myself and knew the role of a police officer and my duties 
and hO\>J to pel'form them better. I think the course was an out
standing one for basic course in police work. 

~.~ -~-
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Al·rc.~st Tcclmiqu(!s SUCll as de fc nse against chest attack, gro:in, 
the COlltC (-{longs (1) slc1c!ve guicle; (2) fl'ont \H'ist lock, ].'ei.11' 
arm lock, neck dl'ag, hip tlll'o'\'l, sllfmlc1pl,' thl'O\\I, fron't ~'Jl'J,::;t. 
takccJO\Vil'- elbow takec.1m-:Il, more 01' less sclf dc' fense ~1 L COmln~j 
uncler ApJ?l'ehension antJ Restl'aillt, v'as not given and 1n a ~mall 
department you have no \'.'ay of learni ~g them otJler. 'tl:en gO;Lng 
to a biggel' tOh'n \\'JH~re they have selr defense tr[l.lnlng. 

This COUl'se ove1:' all 'taught me a lot of thin:;;s that I did not 
know. The secti,on on criminal law and pl'occdures \\'(1S mos:t. help
ful and intercHting to me. This scction taught me many tnlngs 
tha't I did no l: knOl\' and things I did not undel'stand \>Jcre cleiJ.l~cc1 

up by this section. The coursc ~\'D.S very l:~lprul to n~e v"h~n ~ 
returned to \'7Qj~k, but coulc1 have been a 11 ttlc 10ngeI so \\12 \vould 
have had'timc to covel' some interesting subjccts a little more 
in dctail. 

I 'think the training program is a good 'thing. It sure makes 
wOI~ing as a law officer a lot easier. 

I would like to see some training--self defense and propcr use 
of the night stick, etc. 

I believe tha't thcy should have a ~·:eek of refl'(!sher courses at 
the lav] enfOJ'cemcnt center and makc this COU1'se mandatory for 
all 1m\' enforc'ement officers in the state of North Dal:ota. This 
~\lcek should be mandatory for the officer to comple'te :L~ Olle y,?al:'. 
I knmv t}la:t 'they do have refresher courses but the polJ,cC offlcer 
in a slIla] 1 to~vn cannot seem to make 'tllE' city fathers unc12rs'tand 
that thcse courses ~'JOuld he1p the police officer do a much bettel~ 
job in all law enforcement: fields, Thank you for your concern 
in hmv our ImJ enforcement center is operated. 

It was very good. I enj oyed it ver'Y much but some of thc in-
t 1.. ff t l' nto tllo1· ..... subJ··"c,t·s and it struc'tors dic1n 1 t pu enougJl e'· or - \..: .L <::_ 

made the classes very boring. 

Good basic training but should have some refresher courses. 

Thc course was very good although I feel ~ve should have more 
ins'tructors from othcr agencies things get one-sided when they 
only come from the Highway Patrol. 

The most informative portions for me were N.D, criminal law and 
traffic laws. Note that I had in excess of 9 years and 9 morrths 
of law enforcement expel'icnce ~nc1 training in the USAI', so much 
of the training course was l'eVlew for me (it never hu:ts '~o be 
re-educated) and at times' bOJ:"ing. Hy genel~Ell evalllat:J,o~ :8 
tha't the entil'e program ,~as \\11211 adrninis'tered and benef1CJ,al t:o 
those with minimal police experience. 

Tra.ining progI'arn was very well org~n~zed ancl the instructors wcre 
excellent. I feel that N.D. law offlcers would benefit by at'tend
ing more training programs of this nature. 

"; 
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s. 'The' COLll'Se J felt ":llS VE!I'y good and very useful anc1 most of the 
instJ'uctops could ge t th~ I'uj nt of insil'uc·tion across very well. 

t. Itls a very good COUl'se. I bc!J.ievc it brought out a lot of 
points tlJot I WClS doing \·,rong. It~ gave me a bc·t-ter outlook on 
the job. I only \\'ish it would bc a longer cow.'se and in much 
more c1et~ail. I am very glad I had the c}lance to go for the 
courses. I hope I can be able to ·take a refrcsher course. 

ANALYSTS: 

Overall, the responses of the participants to this course are 

very good. One area that appears to need inlprovemc'nt is the quality 

of some of the instruction. Several respondents noted that some of the 

instructors simply read the material to the class instead of using 

examples ~ case studies, etc. A second theme \·~hich is apparent from the 

responses is that a number of the respondents feel too much emphasis 

is being gi vcn to traffic problems and related areas. HO\vever, i·t should 

be noted again that the responses as a '~10lc indicatc a very good level 

of satisfaction with the coursc. 

SUPERVISOR EVALUATION: 

Separate evaluation questionnaires were sent to twenty-three of 

the immediate supervisors of persons attending the course. The DlJmber 

is lm·ler than the number of participants survcyed due ·to per'sons leaving 

the organization or ·the person a'ttending is the hea.el of the organiza-

tion. Of ·the twC!nty-three ques·tionnaires mailed out, fourteen (61%) 

were returned. The responses are set forth below. 

SUPERVISOR Qur~STI00~;\AIRE RESULTS. 

1. In general, do you believe the training this person received was 
beneficial to him? 

13 (93%} Yes 1 ( 7%) No 
.' 
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:2. t-lor-c spccifically, heM has the teu:ildng bellef.itccl tlds person? 

11 (7 C)~,:; 

9 (Gq~.;:J 

l~ C' 9:'/) '-. ID 

Genel'ally made ldm a more knlJl.·:lcd.gcalJlc offiecr. 
Improved his knOi,:leclgc-;! in the specific subjeet area ('Gvcl'ocl 
by the course. 
Changecl his atti tuc1ps to\'.'arc1s polj ce \.'o1'k. 

3. Please indicate In'iefly \\'11at you understand to be the m<!.:iol~}!.!:JJo[-;e 
of thh, course! 

a. 've clon 't unders·tancl anything--beco1.1se \'.'e:! 

on ·the five weeks a f schooling hc tool,
summed it all up in a few rninutes, 

asked him fur a report 
In ans\\er to us, he 

b. Basic general training of law enfol'cement. teaches traffic lm'i 
enfopcemen t, teaches how to pro teec crime scem' and administer 
firs·t aiel. Also it teaches oral and writ ten comrnun':ications, 
seaY.'ch and seizures and hm'< to conduct himself in court. 

c. I believe it gives the officer in gues~ion a more basic knowledge 
of law enforcement as it is toc1ay. 

d. It will give a NE7I'J Han a general idea in police work. 

e. Give the person a basic training in law enforcement. 

f. To improve the officer1s knowledge jn becoming a professional 
person~ anc1 c10ing a professional job, in an individual in whom 
a Police Dept. has placed extraordinary authority. 

g. I believe Lhe major purpose of the course is to famil iurize and 
educate the officel' ,·.'ith the basic necessities in lall1 enforce
men't work enabling him to go into the field without making un
needed blunders. 

h. To ob·tain the fundanlentals of police work. 

i. To train new officers in the basics of law and procedure, to lay 
the foundation for more specic:.lized training later. 

j. To give a starting officeJ~ the basic tools to qualify him as a 
Law Enforcement Officer. Also to give officers tha·t have been 
police officers for a few years a refresher course. Also to give 
a new officer more confic1ence. 

k. To show an officer all aspects of police work in general. 

1. To familiarize ·the new/young officers \Vi th all aspec·ts of police 
work, not to make him an expert, but ·to give him enough knowledge 
to carry ou·t, 'l1h:Lle he is on the job. 

" 
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l~. Please indicate gcmel'ally wh,rt you under;:;tancl was covered in -this 
COLl1:se. 

a. Oral Gnd wri ttCIl coItununications, criminal lm\', setll:ch and sehmres, 
e-tc. 

b. As the COlll'se reads: BllSIC POLICE TRAINING!!! 

c. Accident investiga-tion, criminal law and prOCecllll"e of arres-t. 

d. The basic funclamc:m-tals of lmq enforcement. 

e. QUL~lifications of an police officer, personal qnalities, leadC!r
ship quali·ties, integri·ty of character and willingness to acC!ep·t 
l'esponsibili·ty, moral ilTtegri ty and to become profiC!ient law 
officer. 

f. As I understand, all basic requirements, aC!cident investigation, 
criminal investigation, courtroom procedures, search and seizure 
and dom8stic problems were covered. I believe ·ther8 wC!re others 
but -the above-mentioned concern our departmen-t -the mos-t. 

g. General police work. Basic police information and knowledge, 
and a d8grec of, understanding which ~dll enable him to perform 
the rudcmentary duties of a police officer. 

h. Basic lmvs, police procedul'e. first aid, defensive dl'iving, 
court procedures. 

i. G8nel'ally., all basiC! procedUres that a Imv enforcement a ffiC!C!l' 
will enCOlln-t8r as his duties on the job. 

j. Acciden-t investigation, criminal law, arrest searC!h and seizure. 

k. I unders-tand that the course covered traffiC! enfOJ_'C!ement, acC!i
dent investigation, C!riminal law, defensive driving, weapons 
and various other subj eC!-ts conC!erning poliC!e work. 

5. Has the training that this person rcC!eived had any impaC!t on your 
organiza.tion? 

12 (86%) Yes 1 (7%) No 1 ( 7'70 No Ans~\ler (If yes. indicate wl1at impaC!t.) 
12 CLOD%) Bettel' trained individual inC!reases the C!apabilities of 

the whole department. 
5 (l1·2%) O·thel's in organization have learned inclil'eC!-tly from this 

person. 
1 (8%) This pel~son has C!o.1duc·ted in-sel'viC!e training for others 

in the organization. 
5 (l1.2%) The faC!t -that this person received training has enC!ouraged 

others in the organization to seek additional training. .' 
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G. General Comments: 

a. Th: personnel that have cornpJ.l~·ted the tPll 1.nillg program, has helpcd 
t]1J.~ small police depcll'tmcnt to beco,11c Ll. mm'C! pl'ofeseionLll Ol'gdni
zatJ_on, and to come 0101'(2 mCIl"talJ.y and phYSically able -to pCrfOl"fll 
thos(.? duties as a law officer, as required by the state of N01'-th 
Dako·ta. 

b. This man has li-6 years of college hut needs education in basiC!s. 

C!. The basic police training program is an essential program for a 
police man working in the field. I think it should be mandatory 
that pol:LC!e should have a l'efresher C!oUJ'sc about once every 18 
mon·ths. 

d. I am well sa·tis fic(~ wi tl1 ·the conduct of this 0 fficer si nce his 
training. 

e. Upon C!omplc-tion of the basic C!oUJ~se the offj C!el' has more C!onfi
dence in his job and is mOl'e C!ertain of what he is autl}ol'ized 
and no-t authorized to do by la\v 0 

f. I would like -to see a requirement that a ref'resher course be 
takc::!n at least evel'y "b\'o years; also some tl't.l hling in advanced 
subjeC!ts. 

g. Tbe training has C!nabled indi vicluals to aSSUl11~) mOT.'e clut:les on 
the force, therefore bet-tedng the department: as a whole. 

The over~\lhelming maj ori·ty of supervisors responding incU.C!a:te 

that the COUl'se has had a beneficial effeC!t on both the partiC!ipan-ts 

and their organization. Since ·the responsC!s to questions threc and fOUl' 

indiC!ate a good level of understanding of the 'pU1~poses and C!ontents of 

thC! C!ourse, the above-noted response appears to be reliable. 

Sl!r1MARY Cm'l~'JENTS: 

The responses -to bO"tll questiollnai)~es indiC!ate a broad genera.l 

approval of this C!oUl"se in BasiC! PoliC!e Training. Thel'C! appears -to be 

a. need, however, for some improvement in the quality of instructional 

personnel as indj:C!ated by the responses of the par-tiC!ipan·ts. 

0' 



Civil Disturbance Training Seminar 

October l7-l9~ 1972 

'. 

GOATJ OF THE COURSE 1\8 S'J'ATED IN THE GHl\NT l\PPLICATIO£.!: 

This course WilS added afte11 ·the applj cation was approved and, 

therefore, no s·tatement of goals is available. 

COURSE CONTENT: 

Subject 

Contemporary Social Unrest 

Manifestations of Dissent 

Legal Authority and Jurisdic
tion of State and Local 
Agencies 

Policies Governing Involvement 
in Civil Disordcr Management 

a. National Guard ~ 
b. Highway Patrol - ~ 

Preparation for Disorder 
a. Planning - 2 
b. Training - 1 

Command and Supervision of 
Contr.ol Forces 

Control Force Intelligence 

Control Force Equipment 
Demonstration 

Control Force Operations 

Control Force/Community/ 
Media Relations 

PERSON~~L ATTENDING COURSE: 

Name 

Aldon G. Ault 
Wilbert Bier 
John Herner 

HOllI'S 

2 

1 

1 

1 

3 

1 

2 

2 

2 

1 

Department, 

Instructor-

Benzinger 

Rolfson 

Benzinger 
Wood 

Dehne 
Bensen 

Harvey 

Wood 

Dehne 

Everson 

Fargo Police Department 
MOl,,·ton County Sheriff T s Office 
NOl"th Dakota Highway Patrol 
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NHln~ 

Ted IV. HubeI', Jr. 
Darrell D. Kackman 
l\l'nold e. Kl'aft 
~lel'~dn G. Hun tley 
A1Jen B. Norstedt 
Robert J. Paulson 
William Peters 

PARTICIPANT EVALUATJ O~: 

31.1, 

Williston Police Department 
Cass Coun·ty Sllel'iff! s Office 
Kidde)' County SheL'iff 1 s Office 
Ivilliston Police Depar tment 
Williston Police Departmerrt 
Fargo Police Department 
North Dakota High\\'ay Patrol 

Questionnaires were sent ·to all. tcn par'ticipants. Five (50%) 

returned the questionnah'es. The responses a1:'C set forth below. 

- PARTICIPANT QUESTIONNAIRE RESULTS 

Strongly 
Agree Agree 

1. 

2. 

The instruction 
in this course 
was good. 

The content of the 

1 (20%) 

course was good. 1 (20%) 

3. The ma·terials 
used in this 
COUl'se were NOT 
good. 

4. The rate of pre-

a (0%) 

sentation was 1 (20~0 

5. 

6. 

satisfactory. 

I did NOT have 
enough opportunity 
to ask questions. a ( 0%) 

I got answers 
if and 'when I had 
questions. 0 (0%) 

2 (li-O%) 

1I, (80%) 

1 (20%) 

3 (GO%) 

o ( O%) 

3 (50%) 

Unde
cided 

1 (20%) 

o ( 0%) 

o (0%) 

o (O%) 

1 (20%) 

o ( O~0 

Dis-
agree 

1 (20%) 

a (a%) 

3 (50%) 

1 (20%) 

2 (40%) 

2 (If-O%) 

Strongly 
Disagree 

a ( O%) 

o (O%) 

1 (20%) 

o (a%) 

o (O%) 

7 . Please list any of the subject areas of the course that were given 
too much time. 
a. None 
b. OK 
c. None 

. .., 

,. 
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8. Plcase list nny of tlle subjc~ct arc'as of t-he course that wel'e givcn 
too 1:[ ,t tIe. 

a. None. 

b. OK. 

c~ None. 

9. Please list the sections of the coursc which havc b0!en most hclTIX~\ 
to you in YOU1' work as a 1m" enforcement officer. 

a. All. 

b. All were help ful. 

c. All. 

d. Policies govcrning involvement incivil disorder. 
Patrol) Control Force Intelligence. 

OUghway 

e. Con·trol FOl'ce Intelligence; Legal Authol'i·ty and Jurisdiction 
of State and-Local Agencies. 

10. Please list sec'tions of the course ~\'hich ]13, ve been leas·t helpful 
to, you in your ~vork as a. law enforcement officer. 

a. None. 

b. Command and supel'V1Slon of control forces. Control 
forces equipment demo. 

c. None. 

11. Genera.l Comments on the course: 

a. None. 

b. M'ost of the instructors seelT}ed to knm\! subject and wel'e well 
prepared except as noted in #10 above. 

c. The course should be offerrecl again to insure and give elD 
opportunity to those in thC7 command level that inissed this 
particular class a cha.nce to. attend. 

. d. Hones·tly I did no't see any reasoning for the tear gas con
frontation. All have experienced it in the sel:,vice or polIce 
academy. 

e. None. 
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The responses noted abovc iIldicate a good level of sQ-tisfaction 

,,'.'ith the course. TIle! comments are so' few and limited -that they are 

self-explanatory. 

SUPERVISOR EV1\LUATION: 

Separate evaluation questionnaires were sent to nine of the SUpGl.'-

visors of pel'sons attending. Three questionnai n:~s (33%) were retupned. 

The l'esults are set for-th below. 

SUPERVISOR QUr,STIONNi\IRI: RESULTS 

1. In general, do you believe the training this person received was 
beneficial to him? 

3 (100%) Yes o No 

2. Hore specifically, how has the training henefited this pel'son? 

1 (33%) Generally made hi,m a marc knowledgeable officel'. 
2 (67%) Improved his knowledge in the specific subjec-t area covered 

by the course. ' 
o ( O%) Changed his attitudes towards police work. 

3. Pleasp indicate bl~iefly ~vhat you understand to be the maj or purpose 
of this course!· 

a. To provjde knowledge and understanding of contcmporary social un
rest and to review principals of effec-tive control of social dis
order. 

b. To provide knowledge and understanding of contemporary social un
rest and to review principals of effective contl'ol of social dis
ol~der . 

. t~. Please indicate generally what you unders-tand was covered in this- course. 

a. See a-ttached copy of what was covered at the seminar. 

5. Has the training tha-t-this person received had any impact on your 
organization? 

3 (100%) Yes o No (If Yes, please indicatc wha't impact!)· 

3 (100%) Better trained indj,vidual increases the capabilities of the 
whole depal'tment. 

" 

.' 
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o (0%) Otllf~rs in orgll ilizll tj 011 11QVe Jecu'j]ec1 illc1iJ.'cctly fl'om this 
pel'son. 

3 (100%) This person has conclucted in-sC'l..'v j ce training flw othC:'l's 
in the ol'grmizi.rtion. 

o (O%) The fact that this person received tl'aining has encolll'aged 
others in tIle organizati on to scck acldi tional training. 

6. General Comments: 

a. The course provic1ed somG 110\1: material and revim'1ed basic prin
cipals of intelligence operations and control fOl'ce operat.i.ons 
during civil disOl,uers. 

ANl\.I,YSIS: 

" Although. the responses are very limited, "they do indicate a good 

awareness on the part of these superviso:r,'s of the purpose and content 

of the course. The superv~sors also indica'te the course has had a 

positive effect on both tbe participant and the opganization. 

SU~ll'1}\.RY CO~I~1ENTS: 

Of the limited reslJOnses to the t".'O questionnaires used foJ:' this 

course on Civil Distll.rbance Training the overall impl'Gssion is ·that 'the 

course ,';as well conducted and l1as beneficial effects on both the pa}~tici-

pan'ts and their oJ.'ganizations. 



Animal Handling Training Seminar 

October 24-25, 1973 -

- --

GOAL OF TITE COllRSr: AS STj\TED IN THE GRANT lWPI,TCl\TION: 

This course was added Dfter the application was approved 

and, therefore, no sta"tc~metlt of goals is available. 

COURSE CONTENT: 

SulJjE!ct Hours 

Legal Requirements for the HuncHing of Animals 
Recommended Equipment for l\n:Lmal Capture 
Common Animal Beh'-lviol' 

2 
1 
2 
1 
1 
1 

Rabies and Its Effects 
Procedures for Handling Injured or Dead Animals 
Course Review 

PERSONNEL ATTENDING COURSr:: 

Name 

Larry G. Anderson 
Ro gc I' H. B aJ.cke 
Rober-t R. BecL-.~r 
\vilbert Bier 
Har-tin E. Eh1i 
David A. Ell 
Ambrose Gonshorm'7ski 
Peter F. Graber, Jr. 
Ted hI. Huber, Jr. 
Allan B. Norstedt 
Duane L. Ofsthun 

PARTICIPANT EVALUATIOi\f; 

8 Hours 

DepaFtrncnt 

Williams County Sheriff T s Depal'tment 
\\fj lliams County ShCl'iff T S Depm_,-tmcnt 
Williston Police Departmcnt 
t-Jorton County Sheriff! s Depar-tment 
BisnlE1rc].~ Police Depar-tmcn-t 
Bismarck Police Department 
Grand Forks Police Department 
Fargo Police Department 
\V.il1:Ls·ton Police Department 
Williston Police Department 
Minot Police Department 

Questionnaires Welte sent to all eleven participants. Four-

(36%) l'esponded. The l'csponses are seot forth belO\v. 

'n 



1. The .1ns·tJ'uetion 
in thj s eOUl:'se 
was good. 

2. The content of 
the COUl'se WClS 

good. 

3. The mat'erials 
used in thj s 
COUl'se \vel'e NOT 
good. 

4. The rate of pre
senta:tj on was 
sa·tisfaetory. 

5. I did l\10T have 

Stl'ongly 
~ N~_. e,,--_ 

2 (50%) 

o ( 0%) 

2 (50jf) 

enough opportunity 0 ( m~) 
to ask ques"tjons. 

6 I got~ anSWQr if 
and when I had 0 ( OYu) 
ques·tj ons. 
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i\grec 

2 (5a;~) 

] (2 rC/) 
• :J/_' 

1 (25%) 

1 (25%) 

3 (7'"e.') :J/:> 

unck
cie'k.!d 

o ( 070 

o ( O;£) 

2 (50%) 

o ( 0;6) 

0 ( O/~) 

0 ( 0%) 

Dis-

1 (25%) 

Strongly 
Disag)~ee 

o ( 0%) 

1 (25%), 0 ( 0%) 

1 (25%) o ( 0%) 

1 (25%) o ( 0%) 

2 (50%) 1 (25%) 

1 (25%) 0 ( 0%) 

7. Please lis·t any of the slibjGet areas of the course t\Jat were given 
too much time. 

a. None. 

b. Procedures for handling injured and dead animals. 

8. Please "list any of the subject areas of the course tha·t were given 
too little time. 

8.. HancUing of animals :.n the eity. 

b. Reeofl1lnencled equipmen·t for aninwl capt-ure; common animal behavio:.'. 

c. None. 

9. Please list 'the sections of tlle course ~·]hich have been most helpful 
to you :i.n YOU1' wol:'l< ElS a law enforcement officer. 

a. ,Rabies a.nd i·ts effects. 

.' 

h. LE.'gal rcqujl'cJllc~nts for handLLng of anirniJl~;; l'('col1unc~ncl equip
ment; rabies Gnd its efFects; procedures for hnndling in
jured or dead animals. 

c. AIL 

d. Rabjes and its effects. 

10. Please list sections of the course ~\1hich have been least helpful 
to you in your ~'!ol'k as a 1nw enforcement officer. 

a. RecoJTunendeo. equipment foJ' animal captur",~" 
>-to 

b. NOlle. 

c. Com'TIo n animal behaviol'. 

11. Gener'al comments on ·the course: 

a. In all sections but rElbics and its effects the instruc·tors 
were either not' given enough time "co prepare their class 
or they were unin·teres·ted. 

h. All law enforcement officers should take this course. 

c. The course on animal training seminar was very interesting 
what I a·ttencled but the methods of capturing cll1el lwnclling 
of s·tray animals or biting animals could include more ~\'ays 
and also 8110\\1 slides or movies on the subject. This would 
give a pel'son a bet·ter idea or safc:r ~vays of handling 
them and inelucle all animEl1s \'lhat I have to denl ,·d:th from 
day to day, such [IS bi'ting dogs, ca·ts: skunks, 1:'acoons anel 
a.lso hON to handle vdld eleel' when they entel' ·the eity 01' 

how to remove them without hurting them and also in whut 
\\7Qy 'would a tranquilizer gun help and handling of a tran
quilizer gun. 

d. The course was good but it did not pertain to the handling 
animals, in the city with the exception of rabies and i·ts 
effects and common animal behavior. 

ANALYSIS: 

The responses are so fe,\7 that it is hard to dra~" firm con-

clusions from the da.ta. Overa.l1 ·the responses indicate general 

satisfaction. However, the responses to question #11,' "General 

Comments, TT indicate a possible need fo~ a more compl'ehensive course 

dealing with the broadest spectrum of animal handling problems. 



Sep,:11~atc qucs't:LOnnct:i.l~CS werc mailed ,to the: sllperv:i.sors of all 

eleven participants. L'l"ve (l15C
t'<) r"'tu"'T1Ccl 'tIle t" -.l' v L: ..." CJues' :LonnaJ.res_ The 

l'esul-ts are set fQ)~th belm';,. 

SUPERVISOR QUESTIO~\;NAIRE RESULTS 

1. In genel"al, do you believe ,the training this person reeeiveCl was 
benef:i.eial to him? 

5 (100%) Ycs o ( (010) No 

2. Hore specifically, hOl\] has the 'train.i..ng benefited ·this person? 

2 ( l~O%) Generally made him a l1Iore knO\\7ledgeable officer. 
4 ( 80%) Impl~ove his knOlvledge in the specific subj ect area 

covered by the course. 
o ( 0%) Changed his at·titudes to'i'Jards police work. 

3. Please indieClte bl'ie£ly wha't you understand to be the ma-j or 
purpose of this course! 

a. Handling of small animals, procedure of handling animal 
bites, and handling of injured animals. 

b. To make 'the inc1:i.v:i dual officer more knmdedgea1.Jle to his 
job, work and personal contacts. 

c. To improve the abili,ty of the officer to better do his job 
in handling animals. 

4. Please indicate generally what you undel~stallCl ~vas covered in 
this eOUl'se. 

a. Training in personal contact, treatmen-t and appl'ehension of 
animals, latest in apprehen'sion equipmen-t and control. 

b. The handling of animals. 

S. Has the training that this pe17son t-eceived had any impact on ,your 
organization? 

2 ( ~CPIa) Yes 3 ( 60%) No 
1 ( 50%) Bet tel' trained :inc1iviclual 

the whole department. 

(If yes, indicate \'Jha't impact.) 
ipCl~eascs the capabilities of 

2 (100%) Others in ol~ganization have learned indirectly from this 
pe1;'800. 

t ' 

-' 

1 
1 
: 

I 
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1 ( 50;6) This person hOG C'oncluct(~cl i..n-SCJ7V icc trn:ining [0J.~ 
others in thc ol'~i.mizatioil. 

o ( 0%) ThQ filCt that this per SOil received tpQining 11118 C'n
encom~aget1 othel~s in the Ol'goDizatiol1 to seck 
additional training. 

General Comments: 

a. I believe ,this officer clone good on his jou and is now 
training a ne\\' man in his olel POSjtiOl1. 

b. Haven T t noticed any ehangc in 'this Jilan. 

ANALYS IS : 

The responses by 'lIte supervisors indicates a good level of 

awa.reness of the purposes and con'tents of this course. The signi-

ficant point the ques'rionnaire shO\·;,s is ,tha:t of those five 1'12-

sponding, three (6o;f) felt "that the training received by the parti-

cipant had not had any impact on the ol"ganization. This is no't 

suff:icient data to be able to state Ule reason for this rcsponse. 

Possibly it is due to the bmited and somCi·::hat specialized llRhll'e 

of the course. 

SUML\1ARY COHi'IENTS: 

The responses to the holo questionnaires used on this Animal , 

Handling Training Seminar are to) limited to dl"al'J very firm con-

elusions from. Hmvever, it does appear that the COUl'se content 

needs some adjustment to rnee't the points raised by the par'tici-

pants relative to information on the hancUing of a wider variety 

of animals. 



Shel"iff's Civil Process and Adminis'tratJoll School 

November 13-17, 1972 

" 

T 
! 
I 

GOAL OF TIlE COURSE AS STATED IN THE GR1\NT APPLICATION: 

No goal fOl' this course is statcd in the application. 

Hmvever, in a let'ter froin Deputy Sheriff E. ~I]., Heilmann, Ac1min

istrator for the North Dakota Sheriff'i Association, he states 

that the school was set up to provide instruction in civil process 

for sheriffT s and deputies in North Dakota. 

COURSE CONTENT: 

Subject 

Orientation 
History of Sheriff and the Many Changes in His Du'ties 
The Sheriff's Duties - Criminal and Civil 
Transpor.'tation -Juvenile Criminals, l'lentals & Retards 
Jail Managemen't, Juvenile Detention-Responsibility of 
Juvenile Confinement 
Jail Inspections and Qualifications 
Jail Courses and Training Offered 
Sheriff's Duties in Civil Matters and Civil Process Forms 
Liability of a Sheriff in His Civil Functions 
Emercement 
Extradition 
Crime and the Mental Types - Tips, Safeguards, etc. 
Handling and Treatment of Juvenile t·lental Cases 
Drur~ Addicts and Dl'Ug Problems in and out of the 
Ins, i.tution . 
Crime ancl Alcoholics Treatment---HBlf-Way Houses etc. 
Probation and Parole 
Mobil Horne Tax and How the Sheriff Enters Into State Tax 
Fee Schedules and Unifol"m Billing Recourse 
Record Keeping, Office Procedure, Reference Sheriffs 
Sales, etc. 
,Claim and Delivery of ~'Jarrants of Seizure 
Execution Levies, Seizures ,and Sheriffs Sales 
Garnishment In Aid of Execution 
Other Special Process - Sheriffs Deeds, etc. 
Mechanics of' a Service of Legal Process 
Sheriffs Duties in Collection of Taxes 
Display and Completion of Sample Forms 
Procedure of Handling and Selling Abandoned Cars 
Awarding of Certificates 

4-9 

Hours 

1 
1 
1 
1 

1 
1 
1 
l~ 

1 
1 
2 
1 
1 

1 
2 
1 
2 
1 

2 
1 
1 
1 
1 
1 
1 
2 
1 
1 

36 Hours 

.. ' .. 



Name 

Harlene Beranck 
LeRoy Boschec 
Steven R. BrO\\'n 
Joseph L. Faller 
Carol Goertel 
Kenneth H. Hanson 
BU1'tOil Havens 
Ray Helton 
Kennth H. Johnson 
Paul N. Ha·tthews 
Hichael A. Reep 
Glenn E. Wells 
Hilton o. \·'Jeist 
Ed Wingenbach 

PARTICIPANT EVALUATION: 

50 

Ramsey County Sheriff's Office 
Morton County Sheriff's Office 
Norton County Shel'iff's Office 
Stat'k County Sher'iff's Office 
HOl'ton County Sheriff's Office 
Cass County SheriffT s Office 
Grant County Sheriff's Office 
Ramsey County Sheriff's Office 
Griggs County Sheriff's Office 
'NcLean County Sheriff's Office 
~ansom County Sheriff's Office 
Pembina County Sheriff 1 s Office 
HcIntosh County Sheriff's Office 
Horton County Sheriff's Office 

Questionnaires \\Ie1"e sent to all fourteen participants. Seven 

(50%) participants returned the questionnaires. The responses are 

set forth belm\!. 

,. 
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PARTICIPJ\NT Q1TESTIO?\''l..J1HRE RESULTS ----------------------.. _--

1. The instruction 
in this course 
was good. 

2. Thc contcnt of 
the coupse was 
good. 

3. The mateJ:ials 
used in this 
course I-'Jere NOT 
good. 

ij. The, rate of p3:'e
sentt:rtion. was 
satisfacto1'Y. .;: 

5. I did NOT have 

Strongly Uncle-
Agree ~gY.'ee__ cid(~cl 

2 (29%) 5 (71%) a ( CYJb) 

2 (29)6) 5 (71%) 0 ( OX) 

a (0%) 0 (0%) a ( O/~) 

o (0%) 6 (86%) 0 ( O;~) 

enough oppor [uni tyO ( 0";:;) 
to ask questions. 

a ( 0}6) o ( 016) 

6. I got answers if 
and when I had 1 (ll~%) 
questions. 

6 (86%) o ( GYo) 

Dis-
ag):'c·_'c __ 

o ( 0;.6) 

o ( 0%) 

7 (100%) 

o ( 0%) 

Strongly 
J) ~s agl.'ee 

o ( 0%) 

o ( 0%) 

o ( ms) 

o ( 0%) 

6 ( 8 G%) 1 (lLi%) 

o ( . G/S) 0 ( 0%) 

(* - One questionnaire was blank on this gues·tion.) 

7. Please list any of the subject areas qf the course tha·t wcre 
given too much time. 

a. No complain·ts. 

8. Please lis·t any of the subject areas of the course that WE!re 
given too little t·ime. 

a. No complaio·ts. 

b. Handling of mental pa.tien'ts - d1'Ug problems. 

c. Jail rnanagment; execu·tion levies, seizures anc1 shel'iff's 
sales; garnishm8nt in aid of execu·tion; juv('!I1ilc problems. 

9. Please .list the sect:'ons of the course ivhich have been most heJJ?:. 
. ful to you in your work as a 1mv enforcement offj cer. 

a. All of them. 



10. 

b. 

c. 
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Sheriff 1 s duties in eivil m[rc'tcps anc1 C':iv:il process forms; 
J-il1b:i.li'ty of a shcl'iff in his civil func'tiun; tranSpol'ta"t:i,oll 
of juvlllril(~s~ mentols anc1 Y'c'I-[1rl1s~ 

Execll'tj,ons, fcc schedules, hi3Dclling of mental patients, drug 
pl~oblems . 

d. Sho':i.ff 1 s dut:ios in ci.vi1 mCl.t"tc~l's; crime and. the men'tal types, 
tips, SafCbT\.la]~ds ~ etc. 

Plcasc list sec'tions of the course which have be.en least helpful 
to you in your \Vopk as [I Imv enfor("~ernen'[: officer. 

Cl.. None. 

b. All helpful. 

11. General conunr=nts on the cou]~se: 

a. 

b. 

c. 

d. 

e. 

f. 

In generiJl thc school was good although I do believe t11el"e 
should be mON! subj ects cove11ed, such as handling domestic 
problems, etc. 

In all a fairly good CiJuse. 

I was ~vell satisfied with CO::11:se. 

Very good. 

This was the firs'[: meeting I hiJve eve]~ attended. 
it vel'y mneh and more knowledge 'i'Jas gained fot, my 
in the office. 

I enjoyecl 
'i>lork here 

I attcnded only PaJ:t of. the course which included the follow
ing subjects: Ha.ndling and treatment of juvenile mental cases; 
liability of a sheriff in his civil functions; emel"'Cemel:'~;, 
crime ancl the mental types; other special process--sherlffs 
decds, etc.; record keeping. Those were very well presehted. 

ANALYSIS: 

The responses of the par'ticipants are uniformly high in their eval'-

uation of this course. 1\'10 responses 0 ques -lon;1 '" t t " el"g1...t ]",ndl·cu't'e SOlll'" 

inte)~C?st in expanding certnin sec'tions of the course, but these ar'e 

strictly minority viewpoints. -0· 
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SLi PEHVTSOn. EV1\LTlf\'l'lO:'~: -----_ .. ------_ ... -------

qCPll1"LltQ C1UC'S tj onllaircs V,'01'8 sen'r to the sl1pel'v5.sOJ~s of e1C'v(:'11 

of the p.:lr'tic:ipants. The remaining three I'iel'e not slrrvcycd bC'cGusC! 

the p[lI"ti cipiJl1 r is the 11l:1m1 of the department. 

N · (8 ?~/) 1 'lnc _,,1 gues'tionnc:d,t'cs \'Jore I'(~ tUl'nec1. The responses apt'! 

1. In general: do you belie ve -the trEdnin::;,; this pCl"SOn l'eceived 111ClS 
beneficial to him? 

2. 

'1 
::J • 

9 (100)6) Yes o ( 0%) No 

t,lorc specifically, how has the training benefi-tecl th1 s person? 

5 ( 56%) Generally made him a more knO\\'ledgeable officer. 
9 (lOo;~) Improved his l<nmdec1gc in 'the specific subject area 

covered by the course. 
D ( 0%) Changed his attitudes tm'.'[1rds police 'i'lOde 

Please indicatc bricfly wha't you understand to be the majo11 
purpose of tilis course! 

a. I believe it to givc the sheriff C1 bct'tel' unc.lers'tancJ:i.ng of 
civil process, etc. 

b. 

c. 

Officers lemon to hllndle civil process Hnd get an under
standing of what this is. Also ICiJrnec1 about county jails 
and handling of p11isoners and patients to othel' institutions. 

This course was mainlv on Civil PJ'OCCSS which is done by 
sheriffs departments ~esides their other law enforcement 
duties. This COUl~se made the she3:,iff more knowledgeClble 
and effic:Len't in the civil process work. 

4,. Pleasc indicate generally ~qhiJt you underst'und 'iviJS covered in this 
course. 

a. I believe it to give the sheriff a. better uncl.el's'tancling of 
civil process, etc. 

b. What Civil Pl"OCCSS is: HON to handle it: She):iffs respon
sibili~'ties . 

, , 

c. GeneNll sheriffs duties 'tlJat pertain to theil~ departmen't 
more than othel~ law enfcmcemcmt agencies. 
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S. Jlns tl t[' tl'clin.i116 tlla.t th:i s pr'l'fwr:. r'N.·(Li vc!cl hall any illlp(]~ t on YOlll' 

o l'gnlLl.7.,d:: iUll'? 

9 (J OO:·~.) 
9 (lUm::) 

.s ( 5E") _ }/..,i. 

0 ( 0)£) 

3 ( 3':);1/) ,J;I:J 

YC!!'J 

Br! ttc!P 
of thc? 
Others 

o ( (l~~) ~:o (If yes, pleDse :i.ndica·te what imJ,Jl:tct t) 
h ' Clint!c1 inC'iviLlutll incI'C:lil.sCS the capabjJ5b,es 
\'Jholc clC:;.ld"L",'tmcnt. 
in ol'r;Cl'.liZtl"tioTl 118v12 lC<Il'nccl indirec'tl.y from this 

person. 
This pC'l'son hn:e, eenul.1cl-ed in-sel'vice tra.ining for othel's 
in the o]'ganj,zut:i.on. 
The fact that this pC!l:'son rcc'cdvccl t:t'8ining has cn
coul.'aged others :i..n the org,miz,rtion ,to seek addi:tional 
training. 

6. Genel'i:-lJ. COnb"llents: 

a. No responses! 

l\.i'V\LYSI~: 

The supervisors have a goocl unc1ors'tc:ll1c1ing of 'the course con-

tent and plll'pose and indicate a very high level of satisfaction \.Ji th 

the positive effec·ts on bo'th the pal'ti.c::i}lcHrt and the organi zat5,on. 

. The l'csponscs of both the porticiVtlllts 8nc1 the supervisors 

inaiccrte 8 VCll'y high level of satisfac'tion .. \'ith thc! COUrE;C, its COll-

tents and instl'uction, and the beneficial effects on both participants 

a.nd their organizations. 

November 27 - December 1, 1972 

.' 

.', 



'. 

r.Oi\LS or Til[: cxnmsl.: I\S S'j'/ITETl l;-~ TJfl: CHJ\l·!T APPL1Ci\'rIO:,:: __ ". ______ _______ • ___ • __ , _____ ._~ ___ • __ _ 4 ___ ~~ _______ ~. ____ 8.._. __ ~_. 

1'h5 S Co\ll'S(~ is cle~dgt1cd ·to provide tllQ Shlc1<2llt with a g0.ne.t'E:ll 

knovJJeclge of the l1istOl'Y and c1evelovm8nt of mlrco'tic drugs and hO\\7 

to recognize them. Special emphasis will be placed on detecting 

and apprehencJ:lng dl~ug abl.1Sel's. 

COURSE CONTENT: 

Hours 

Orientation 
His'tory of Nation~ll and Interna tional Dl'ug Tt'affic 
Rccognj,zing Q Dl'Ug 1\buSC)1 
Drug Identification and Enforcement 
Lcg81 Trends 
Investigation of A Drug Caused Dcath 
Abuse of Non-contl~olled Subs,tances 
Informer Development 
Drug Testing nnd Identification 
Undel'eover TechrdCJU(~s 
Surveillcmce Techniques 
Evidence HancU:Lng and Courtl'oom Proecdul:'es 
Drug Concealment 

'. IniJciation and Development of A Dl"ag Case 
Fraudulent and Deceptive Practices 
Inter-agency Functions Available to Local Agencies 
COl.l1'Se Rev:Lel\l and Cl~itique 
Graduation Exercises 

PERSONNEL i\TTENDJNG COlJRSE: 

Name Depal"tment 

1 
2 
2 
8 
2 
2 
1 
2 
2 
2 
8 
1 
1 
1 
1 
2 
1 
1 

lI,O-Hours 

Ro ge r Bakke 
Dale Collins 
Raymond Erickson 
Charles Feland 
Kenneth Feldner 
vJillia';1 Flesch 
Warren Gilura:i:th 
Scot,t Gilman 

\·Villiams Coun'ty Sheriff's Office 
Park River Police Department 
Golden V81ley Sheriff's Office 

Ted Hubcr, Jr. 
Leo Keelan 
Robert Kind 
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, Bismarck Police Depal'tment 
Devils Lake Police Dep ar-tme n't 
Minot Police Department 
Fargo Police Department 
Fargo Police Depal'tmen't 
Williston Police Department 
Mino·t Police Dep al:tme ht 
Fargo Police Department 

S'l(lPl](:~ll j-'lo1iniu'.l, Jl". 
LeonlH'(l Olson 
,\I'Li.le Pender 
Ccll'l SElJilc1ahl 
D01Hlld Scll1lcd,der 
Donald Summers 
Phillip \','alker 
Donalc1 I'Jentz 
Eu~ene \',lol'kman 

PAR'1'TCIPANT EVALUATION: 

58 

h!jJLLslon Police' Dc:prtl'tmpnt 
~'ii.n(lt l'ul j ['(~ D:'pul'lJr,ene 
Di(~kinson Pulice D::n,Hn''LTJ~lnt 
Minto f'o]j cr' llf'~ljm't::1cn't 
Minot PoJ,ice D2portment 
Devils Luke PolLee Depar'Lmen't 
Dick:! nson Po lj 00 Dc:pal'tment' 
\villiston Police Dcpcu'tmG nt 
Fal"go PoLice Depar I:mf2nt 

Questionnaires were sent -to all iI'lC}nty pGJ'ticiptmts. Eleven 

(55;;~) participants returned the qucs"cionnaires. The rcspol1sP.s arc 

sct for-th belmv. 

PARTICIPANT QlJESTJOHNAIRf, HESUL1'S 

Strongly 
~Fee Ag:rC'~ 

1. The ins·truct:i.ol1 
in 'this course 
was gooc1. 

2. The content of 
the COUl'se was 
good. 

3. The materials 
used in this 
course \Vcre NOT 
good. 

~. The rate of pre-

l\, (37%) 

3 (27%) 

o ( 0%) 

sentation was 2 (18%) 
satisfory. 

5. I did NOT have 
enough opportunityO ( 0%) 
to ask qu.estions. 

6. I got answers if 
and when I had ~ (37%) 
questions. 

7 (GI~%) 

8 (73%) 

o ( 0/6) 

9 (82%) 

0 ( 0'36) 

7 (6'+%) 

Unde
cic1ed 

o ( OJ~) 

o ( O~) 

o ( 0%) 

o ( Oib) 

0 ( O)~) 

0 ( 076) 

Dis
agl~ 

o ( 0;6) 

o ( 0%) 

l~ (37%) 

o ( 0%) 

~ (37%) 

0 ( O~;) ;-0 

Strongly 
Dis Bgt'C!C_ 

o ( 0;&) 

o ( 0%) 

7 (GlI%) 

o ( 0%) 

7, (611%) 

0 ( 0%) 

! 

.' 
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7. Plc!Cls(l list [my of the subjec·t cll'oas of the course 'thut wcrQ 
g:ivpn ,too mtlcl:!. i~inlC. 

a. TC'!J ling of off colol'ed joke s by 'the hj gh';\lay patrol on 
abuse of non- controlled sL1bstanc(~s }.'[I tIler than talki.ng 
abou't ~'Jha't Wt'lS li.sted to 'talk about. 

b. Cannot ,think of any that \ .. 'el~Q gi.ven ,too ITlllch time (no't 
enough time, really.) 

c. I fcel tha-t the BNDD portion of the course 'ivas a waste 
of time. 

d. Abusc of non-controlled substances. His'tory of na'tional 
and internation[ll drug traffic. 

e. I bclipve 'that sec-tJ~on G (abUSE! of non-controlled suh
s'tanc(:-'s) was given too much time and 'the instl'uc tor 'i'.1as 
very poor and unprepared. 

f. None (possibly the one subjC'ct the higlmElY patrol put on, 
the subjcct was good but he 'i'Jas telling his experience 
and not any,thing tha't J~eally did Elny one any good and 
really didn T t 'teach the subjQc't he WetS suppos~d ,to) . 

g. Abuse of non-controlled substance. 

8. Please list any of the subjcct areas of the COUl'se that wel'e 
given too lit-tIe time. 

a. Legal trencls. Interagency functions available -to local 
agencies. 

b. Legal trends; undercovQr techniquC's; surveillance tech
niques; evidence handling. 

c. Undercovel' techniques; if this COllrse could bQ changed to 
a two Neek course, surveillcmce t-echniques <mel ini tia'tion 
and development of a drug case, more time could he used 
for these. These 'i1}C're very interesting and I felt we all 
benefited bccause eVQ]:,yone was taking part. 

d. I would have liked more information from 'the undercover 
agents \\1hich \ver'e most in-teresting. I 'VGuld like a more 
advanced class. 

e. Investiga't:ion of a drug calLsed deoth; lcgaJ. trQnds; 8.1so 
drug concciJlment; ird:t5.ation of drug case; intQragency 
functions a.vailable to local agencies; undel.'cover techniquQs 
eviclence handling, legal trends. 

l 
60 

f. LC'gal -trends; eviclence hCUlclling and courtl'oom pl'oceclures. 

g. Logul . 'trends; drug testing ancl i c1entificcl'tion; evidellce 
hanc11lng Gnd courtroom procedurQs; drug concealment. 

h. Undercover and surveillance techniques. 

1. I bel~~ve '~l:~,s C'~urs(:! should hc 80 hOlll'S maybe morQ on 
drug ldeni.:J f: lcat:LOn "mel initiRti on and development· of a 
drug case plus a little mOJ.'e 't:i,m2 on each subject. 1:10J'0 
teachers from the BU1'eau of Narcotics. 

j. SllrveillancQ techniques; evidcnce handling; initiation 
development of a case; informer devQlopmen't; lc'!gal 'tl.'ends; 
frC:lUdulen't and decep-Uvc Pl'8ctices. 

k. Undercover techniques; sllrveillance tQchniques; drug con
cealment. 

C). Please lis"c the sections of thc conrse ~vhjch have bcen most 
helpfuJ: to you in your work as a la\,: cnforcemen't officer:--

a. History of national and international drug traffic; Lcgal 
trends; undQrcover techniques; sUl:veillol1ce teclmigllcs. 

b. Legal trends; undel'cover and sUI'veillance techniques: 
evidence handling rmd courtroom procedures. ' 

., 

c. All bu,t orienta-tion _ abuse of a nOll-controlled substance; 
evidence handlin£[; initiation ancl devQlopmen"t of d ~. ' a rug case. 

d. Wonlcl be haJ7d to separate. 

e. Informer development. 

f. Host all sections 'i'lere of some help. 

g. Recognizing a drug almser; drug identifica-tion and enforce
ment; legal trends; drug testing and identification; evidence 
handling and cour'troom procedures; drug concealmcmt. 

h. Drug identification and enforcement; JQgal trends; :i.nvesti
ga.tion of a drug caused death; undcl'covcr 'techniques; drug 
concealment; ini tiat'ion and development of a drug case; 
fl'audulent and decep·tive practices. 

i. Legal trends; drug iclen"tification and Qnforcement Qmt I 
would say they all were) . 

" 
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j. Unt1c:rcov,;p techniques; surve i_llimcc techniques; evidence 
IHlndl:illg; inj tiat:i.on Elnd c1evelopme:nt of [l dy-ug cnse; in-
former development. 

k. Recognizing a drug abuser and drug conccalment. 

Plcase list sections of the course ~'Jh:i ch have been least 
hclpful to you in your ~\'Ork ElS a Im\' enfol'cemen't officer. 

a. Laboratory proceclures performed by drug abusers. 

b. Intcl'agency functions available to local agencies; histol'Y 
of natjonal and international clrug traffic. 

c. I would say that there wasnTt a subject taught that it 
wasn T t helpful in some way. 

d. Abuse of non-contl'ollecl. substcmce; j,nformer dcvelopment; 
surveillance -techniques; eviclence hamU5ng; in'teragency 
functions available ,to local agen~ies have bcen the leost 
helpful. 

e. History of Na.tional and international drug traffic. Abuse 
of non-controlled substance B.N.D.D.; organization and 
policy. 

f. The portion of the B.N.n.D. to mc was a waste of time; 
history was interesting but not of any value jn todays 
situation. 

g. SU1'veillance techoiques. 

h. Drug 'tes'ting and identifica'tion by state lah. 

i. History of drug traffic; recognizing a drug abuse:/:'. 

j. Recognizing a drug abuser; abuse of non-con'trolled 
subs'tancc. 

11. General commen-ts on the course: 

a. A very good course. At least 3 or 4· hours should be spcnt 
in the search for conceale:!c1 drugs in a motor vehicle; more 
time f01" drug concealment -in general and also undercover 
techniques and infol'mer developmen't. 

h. It would have been better if more courses were tau~lt by 
B.N.D.D. agents. 
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c. TIle only comlllcnts I have j s th; s: I l'e-nl izc the highwtly 
pa-trol run the 'school utl.C1 they [Ire '-1 :Unc blll1('h of gent] c!
men but \vby do they put El fellow in -to tcacb <1 subjec-t 
tha·t really clon: t kno\': for SUl.'e:! ,oJllOt hQ is teaeh,Lng. I 
heliuve a little marc t:ililC taken to find a teucheT' ,\'ho is 
actuaJly trained in this line of wori(and not some one who 
just comcs off the road to pu't on SOrllf2 thi ng he DC tlHllly 
donTt know anything about and this Dctuolly confuscs the:! 
students. I believe it should be less hig}-May pEl'trol and 
roore qualified teachers, after all our counties and cities 
send us to school to lecnm and I believc 1.t s110uld be tuught 
by someone 'that knows tlH? subject Clod not someooc put jon to 
tal<e up and hour> like sometime happens. The course and 
the school I .... ere reo?, goocl and I hope you keep on I>Jjth thjs 
course--it sure has help~d me in several ways. I believe 
we should. have a judge there to tell us what their icleas 
and 'what they want. Agoin, a fine job. 

d. I feel that if more qualified instructors SUcll as Robert 
Helms ~\'ere made available the course and the materiaJ_ ppe
sented would be better and morc \\'ould be gotten out of the 
class. Also need to have more preparation for ~le course 
in aclvance so as to be well prepared to give tl~ class. 

e. I think that in ol:'cler to have a more comprehensive evaluation 
tha't thi.s ques,tionnaire should have heen sent OLrt soonel:.' 
af'ter the completion of this course. I do not feel that 
B.N.D.D. added anything to this course. Also I feel that 
the surveillance techniques (8 hours) should have been 
better planned. I would have thought thel~e would have 
been much to be learned from this instl'uction. The instruc
tion put out by the NOl'th Dakota Crime BU1'eau 'vas done ql1.i'te 
well. 

f. \vas a good course, with the deletion of the B.N.D.D. and 
more from the undercover agents of the N.D.C.B. I feel more 
could have been gotten out of the school. 

g. I believe the subjects of the course were well chosen but 
feel that all the instructors had problems in getting all 
informa'tion across tha-t 'they had to present, because of 
lack of time. I believe more films would be a help in 
regm'ds to getting facts through to students when there is 
not ample time allotted for certain topics. I sincerely feel 
that there should have been at least 2 hours of study work 
assigned each night. This way you gain abou't 10 more hours 
during the week to digest more information. Also felt ancl 
expected a written final examination. This did not happen 
but should have. 

h. COlll"se is real fine for beg1.nning officer's withou,t prior 
h"aining, not of rea.l value for those wi'th considerable 'train
ing. 
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i. This liD houl: course WilS very helpful in our work as we 
are becoming morc 8\vflre of the drug problem in our area. 
Would like vc:ry much to see this given as a i.-wo \\'eek 
course. 

j . I thought 'the course was well set up and most of all the 
instructors \'.'ere good. Bl't', don t t thill].( enough of the po
lice -that are on the ]Jea't ge: the training they should have. 

k. I believe 'the course was too general, thereby just skim
ming the JnDterial trying ,to be covered. I would likE; ,to 
see courses like this designed to covel' a subjec't in more 
-specific areas. 

ANALYSIS: 

Several poin'ts emerge from an analysis of the responses to 

this questionnaire. First, there appears to be a strong opinion 

that the level of instruction needs to be strengthened in sO~1e 

areas, especially that on the abuse of non-controlled substances. 

Second, the respondents indicate 'that more time should be spent 

on certain areas such as surveillance and undercover techniques; 

evidence handling; legal trends; and initiation and development 

of a drug case. Such areas seem to be the ones most helpful to the 

participants. Third, the responden'ts indicate that consideration 

should be given to a longer, more detailed course on this subject 

matter. 

SUPERVISOR EVALUATION: 

Evaluation questionnaires ,\vere sent to the super'visors of 

eighteen of 'the participants. This number is less than the number 

of those a'ttending due to the fact that the participant is the 

head of his department. Fourteen (78;6) returned the questionnaire. 

The results are set forth below. 

1 a 
6LJ· 

SUPERVIsm~ QUESTIONNl\ nu: Rr:SL'!LTS 

1. In general, do vou belie\~e the training this person received \,.'as 
beneficial to him? 

2. 

14- (lDOJ~) Yes o ( O;n No 

Hare specifically, how has the training benefj:ted this person? 

8 (57%) Generally made him a more knmvledgcable officer. 
12 ( 86%) Improved his knowledge in the specific subject area 

covered by the course. 
D ( 0%) Changed his attitudes towards police work. 

3. Please indicate briefly \\1hat you understand to be the major pur
pose of this course! 

a. This course \\1as on the ar~'esting and investigation of drugs. 

b. To get a better understanding of drugs and their 8ffects. 

c. 

d. 

e. 

To train officers in the recognition of various drugs of 
abuse. 

Expand the officers knowledge on narcotics and dangerous 
drugs, and on the lates't techniques for investigation anc1 
apprehension related to drug crimes. 

To fUl'ther familiarize the officer-student \vi th the drug 
abuse scene, detailed instruction on drug and user identity 
and various unknown elements that accompany. 

f. Instruct officers of problems of drug abuse in short and 
long terms of usage and abuse. To show officers what to 
look for, hmv to make a drug case, surveillance problems 
and related problems. 

g. To give the police officer a better understanding of the in
vestigation procedures involving Narcotics and Dangerous 
Drugs. 

LL ,Please indicate g'enerally what you understand was covered in 
this course. 

a. Drugs! 

b. Information on how to identify and on the affects of drugs 
all people. Also hm .. , to identify drug users. 

c. To acquaint the officer Il]i th illegal drugs and reactions 
from abuse. 

.; .. 

.. 

." 
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d. Latest techniques on drug investigGtion and general know
ledge of drugs 1ll0S t (-,ommon].y used in drug abusc. 

e. Invcstigative -tecJ:miques, iden-tification of drugs, infol'
mants, shadowing, etc. 

5. Has the training that this pprson received had any impact on 
your organization'? 

ll~ (100%) Yes 0 ( D1~) No (If yes,. please inc1iccl"te 
what impact) 

12. (86%) Better trained individual increases the capabilities 
of the ~9hole department. 

7 (5 DIS) 0 thers in organizD tion have learned indire.ctly from 
this person. 

2 ( If.1%) This person has conducted in-service training for 
o-thers in the Ol'ganization. 

5 (36%) The fact that -tllis person received training has 
encouraged o-thers in -the orgcmizatioll to seek 
additional·training. 

6. General Comments: 

a. The officer stated that this was one of the better courscs 
he has attended. 

b. There should be a difference in the courses of drug in
formation taught such as for new officers and ach'aDced 
for others which have had most of what was taught. 

c. It is apparent that the feelings of those who work with 
drug abusers and the drug abuse sccne, that the training 
and in-terest should continue. 

d. Any training or knmvledge that an officer can gaj,n to ex
pand his capabilities is benefic:l_:al to him and his fellow 
employees and employer. 

e. Drug traffic in this area is relatively new and investi
gation of drug cases is different from other investigations; 
therefore, education is a necessity to acquaint our people 
in hcmdling drug cases. 

ANALYSIS: 

The responses of the supervisors indicate that the course 

has had a strong beneficial effect on both the participants and 

their orgaz:.izations. Since these supervisors indicate a good level 

1 
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of unclerstanding of the purposcs and contents of thc course thc abovc 

data would appear -to }x'! soundly based. 

Sa'IP1ARY CO~~JCNTS: 

In general, this cours~ on Narcotics and Dangerous Drugs is 

given a good rating by botb participants and supervisors. Howevel', 
, 

as detailed earlier, there are several areas such as instructional 

levels and course content "\vhich appear to need review and possible 

revision. 

.' 



Police Command £-1anagement Training Progl'am 

December 18-22, 1973 

GOALS OF THE COURSE AS STATED IN ,THE GRl\NT APPLICATI0~: 

The course objective is to enable the police administrator to 

recognize and better understand the principles of managerial processes. 

rurthermor,e, to develop an apprecia'tion, knowledge, understanding, and 

skill in improving the police administrator r s techniques and me'thods of 

effective police management within his organization. 

COURSE CONTENT: 

Subject 

Police Planning - Lecture & 
Exercises 

Supervisory Management Course, 
Part I 

Planning 
Organizing 
Controlling 
Standards and Appraisals 
Communications 
Motivation 
Decision-making 

Total hours 

PERSONNEL ATTENDING COURSE: 

Name 

Captain Duane Bergen 
Captain Harold Brusle'tten 
Sheriff Jack Dailey 
Lieutenant Lawrence Everson 
Captain John Hel'ner 
James Kraft 
Lieutenant James Martin 
Captain Mylo £-1'2hlhoff 
Captain William Peters 
Lieutenan't Arnold Schimke 
Chief Leon Timboe 
Captain Harold \velch 
Captain Leonard Wentz 
Colonel Ralph ''load 

Hours 

20 

20 

L~O 

Department 

Instructor 

Ron Estes 
Montana State University 

Jim Volk 
Mary College 

North Dakota Highway Pa tl'ol 
North Dakota Jlighway Patrol 
Cass County Sheriff's Office 
North Dakota Highway Pa'trol 
North Dakota Highway Patrol 
North Dako'ta Law Enforcemen't Council 
North Dakota Highway Pa'trol 
N01~th Dakota Highway Patrol 
North Dakota Highway Pa tl~ol 
North Dako'ta High\vay Patrol 

'Devils Lake Police Department 
North Dako'ta High\vay Patrol 
North Dakota Hi::;hwa.y Patrol 
Nort:h Dako'ta Highway Patrol 

69 
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PJ\R'l'ICIPANT r.:VALUl\TION: 

Questionnaires were mailed to all fourt~2en participants. Nine 

(C!!%) re-turnc:.cl -the questionnaires. The responses are set f01'th below. 

PARTICIPANT QUESTIONNAIRE ReSULTS 

l. The instruction 
in this course 
was good. 

2. The COITtent of 
the course wns 
good. 

3. The materials 
used in this 
course were 
NOT gooel. 

lL The rate of 

Strongly 
Agree 

3 (33%) 

2 (22%) 

o ( 0%) 

presentation \\las 0 (O%) 
satisfac-tory. 

S. I did NOT have 
enough oppor
tunity -to ask 
questions. 

6. I got answers 
if and when I 
had ques-tions. 

a (a%) 

2 (22%) 

Unc1e- Dis':' 
Agree cided agree 

6 (67%) 0 ( 0%) 0 ( 0%) 

7 (78%) o ( 0%) o ( a%) 

o (0%) o (0%) 7 (78%) 

8 (89%) a (0%) 1 (11%) 

a (a%) 2 (22%) 5 (56%) 

7 (78%) o ( 0%) 

Strongly 
Disagree 

0 ( 0%) 

a (O%) 

;z (22%) 

o ( O%) 

2 (22%) 

o ( 0%) 

7. Please list any of the subject areas of the COUl'se that were given 
too much time. 

a. None. 

b. Organizing. 

c. None. 

d. None. 

e. None. 

\., 
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f. Too much -time was devoted to tlle planning par-tion but this was 
because of the instl'uctors lack of knmvleclge regarcl:i_ng -the 
various phases of police type planning procedures. Had he 
covered more of the various plans necessary in law enforcement 
administration he may not have had enou~l time. 

g. Communications. 

h. I felt the second phase· of the course "was very good. The firs-t 
part presented by ~1r. Estes I did not feel was too good. H1'. 
Volk did an excellent job in his area. 

8. Please list any of the subject areas of the course that \\'ere given 
too Ii t"tle time. 

a. None. 

b. Communications. 

c. Motivation and decision making because of importance of these 
two areas to my occupation. 

d. Communications. 

e. Through no fault of the instl'uctor, the course material seemed 
to be too much for a 40 hour course. 

f. More time could have been devoted to decision making. 

g. Decision making. 

h. Motivation; standards and appraisals. 

9. Please list the sections of the course \vhich have been most helpful 
to you in YOU1' work as a law enforcement officer. 

a. All. 

b. Communications; motivation; decision-making, 

c . Planning.· 

d. Communication, planning, motivation, deciSion-making, standards 
and appraisals. 

e. All of them. 

f. Planning, motivation, communications. 

g. Planning, organizing, controlling, conu1llmica-tions and c1ecision
making. 

h. Police planning. 

i. Planning, controlling, commLmica-tions. 
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10. Please list sections of the COUl'se which ha.vc been least helpful 
to you in your wOl'k as a law enfol'cemerrt officer. 

a. Standards and appraisals, organizing. 

b. Communications. 

c. Standards and appraisals and motivation. 

d. Organizing and con'trolling. 

e. None. 

f. Motivation and decision-making. 

g. Organhdng; standards and appraisals. 

h. None. 

11. General comments'on the course: 

a. I do no't feel that t>1r. Estes part of the course ~'ms too well 
receivcd. It is intended more for a large corporation struc
ture. He lacks some in his ability to present SOme of ~le 
material. Hr. Volk did an outstanding job in his area and 
presenting the material. In general, I feel thc course was 
good but some of 'the material should be shortened jn the 
course - not enough classroom time -to cover all that was pre
sented. 

b. A very informative course with well qualified instructors. 

c. In the future courses of this type, we will attemp't to obtain 
an ins'tructor who is more knowledgeable in the area of police 
planning. The segment of the program taught by thc american 
management associa'tion was excellent and we will attemp't to 
get them back again. 

d. See #8 on other side (through no fault of the instructor, the 
course mateJ:,ial seemed to bE! too much for a 40 hour course). 

e. Very good instructor. Lesson outlines we)~e very good. Able 
to follow instructor at all times. Level of ins'truetion was 
very good. 

f. \\Iell presen'ted and worthwhile. Instruction would li1,e ,to have 
some ins'truction on establishing standard of pel'formance coupled 
with motivation techniques. Courses generally very good. 

g. Excellent prcsentation by Mr. James Volk. 

h. None. 

" 
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ANALYSIS: 

Gencrally, the rcsponses of the participants are quite favorable 

to this course. One area ~."hich the' respondcnts indicate needs SOlde 

improvement is that of policc planning. Several respondents felt tha't 

the instructor was not familiar enough ~I}ith the specific area of police 

planning. 

SUPERVISOR EVALUATION: 

Evaluation questionnaires were sent to the supervisol'S of 'ten 

of the participants. Again this number is less than the total number 

of participan:ts due to the fact that several of the par'ticipants are 

the heads of their departments. All ten supervisors responded for a 

100% response rate. The responses al'e set forth below. 

SUPERVISOR QUESTIONNAIP~ RESULTS 

1. In general, do you believe the training this person received was 
beneficial to him? 

2. 

3. 

10 (100%) Yes o No 

More specifically, how has the training benefi'ted this person? 

10 (100%) 
10 (100%) 

o 

Generally made him a more knowledgeable officer. 
Improved his knowledge in the specific subject area 
covered by the course. 
Changed his attitudes towards police work. 

Please indicate briefly what you understand to be the major purpose 
of this course! 

a. To view old material and to learn new in the field of manage-, 
ment. 

4. Please indicate generally what you understand was covered in this 
course. 

a. Principals of management. PERT - Critical Path Approach to 
Planf!.ing. (Noted 10 times) 



~-- ~ - ------------ ,------

74-

S. Has the training that this person received had any impact on your 
organization? 

10 (100%) Yes . 0 No (If Ye~, please indicate \vhat impac-t!) 

10 (100%) Better trained individual increases the capabiJ,i ties 
of the whole department. 

o Others in orga,nization have learned indirectly from this 
person. 

o This person has conducted in-sel'vice training for others 
in this organization. 

o The ,fact that this person received training has encouraged 
others in the organization to seek additional training. 

6. General comments: 

a. Both instructors did an outs.tanding job and as a result students 
gained a great deal. (NOTED 10 times.) 

ANALYSIS: 

The responses to this questionnaire ar0 all from the same super-

visor. Therefore, although the responses are most favorable to the course, 

they are too limited to dra;\' conclusions from. 

SUMl'lARY CONTENTS: 

Generally,- the responses to the questionnaires on this Police 

Command Management Training Prografll are very favorable. The only area 

of concern is the expressed need for an instructor more knowledgeable 

in the precise area of police planning. 

. . 

:"\3~,,:""~,,' , '!:~::. . . 

Supervision of Police Personnel Course 

January 29 - February 9, 1973 



GOALS OF THE COURSE AS STATED IN THE GRANT APPLICATION: 

This program can enhance the supervisorTs ability to improve 

his menTs efficiency. Emphasis is placed on developing ability to pro-

vide leadership, to communicate ideas and to direct and evaluate per-

sonnel. 

COURSE, CONTENT: 

Subject 

Orientation 
Notetaking and Study Habits 
Role of the Supervisor 
Study and Discussion, 
Planning 

Hours 

1 
'1 

I.J. 
1 
l~ 

Supervisor-Subordinate Relationships 
(Human Re1ations) 

Evaluation 
Improving Personnel 
Directing 
Reporting 
Leadership 
Case Studies in Supervision 
Discipline 
Concept of Staff 
Decision Making 
Philosophy of Police Service 
Project Review 
Examination and Review 
Course Closing 

PERSONNEL ATTENDING COURSE: 

Name 

Richard Anagnost 
Richard Bjornson 
Cleo N. Brown 
Robert R. Drenth 
Oliver N. Fredrich 
Harrison Grantham 
Jerold G. Hoirup 

ll~ 
I.J. 
3 
3 
3 
2 
7 
2 
3 
I.J. 
2 
5 
I.J. 
1 

Department 

North Dakota Highway Patrol 
North Dakota High~vay Patrol 
Truck Regulatory OHghway Dept.) 
Fargo Poli~e Department 
Minot Police Department 
North Dako'ta Highway Patrol 
Bismarck Police Department 
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Name 

David lIungness 
Carroll M Larson 
Gerald E. Liebelt 
Kenneth H. 1:1ikula 
Laddie D. Morrow 
Curtis Ness 
Leonard A. Palmer 
Gerald E. Rudnick 
Ralph L. Schvlenke 
Gerald F. Shafer 
Pius Ternes 
JulIus J. \\Tedman 
Wendell A. Wentz 
Robert Willenbring 

PARTICIPANT EVALUATION: 
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Depar'tmcnt 

North Dako,ta Highway Patrol 
Minot Police Department 
Bismarck Police Department 
Fargo Police Department 
Fargo Police Department 
North Dakota Highway Patrol 
James'town Police Depar'tment 
Jamestmvn Police Depar-tment 
Minot Police Department 
McKenzie C02nty Sheriff1s Office 
North Dakota High~\lay Patrol 
James'town Police Departmen't 
Langdon Police Department 
North Dako ta High"laY Patrol 

Eva~uation questionnaires were mailed to all twenty-one par-tici-

pants. Fourteen (67%0 participants returned their questionnaires. The 

responses are set forth below. 

PARTICIPANT QUESTIONNAIRE RESULTS 

Strongly 
Agree Agree 

Unde
cided 

1. The instruction 
in this course 
was good. 

3 (21%0 

2. The content of the 
course was good. 2 (11.J.%) 

3. The materials 
used in this 0 ( 0%0 
course were NOT 
good. 

.I.J. • The rate of pre-
sentation was 0 ( 0%0 
satisfactory. 

5. I did NOT have 
enough opportun-
ity to ask 1 ( 7%0 
questions. 

6. I got answers if 
and when I had 3 (21%0 
questions. 

11 (7 9%0 0 ( 0%0 

12 (86%) 0 ( 0%0 

1 (7%0 0 ( O%) 

13 (93%0 1 ( 7%0 

0 ( O~). 2 (lq%) 

11 (79%0 0 ( 0%0 

Dis
agree 

o ( 0%0 

o ( 0%0 

11 (79%0 

0 ( O%) 

11 (79%) 

0 ( O%) 

Strongly 
Disagree 

o (0%0 

o ( 0%0 

2 (ll~%0 

0 ( 0%0 

0 ( 0%0 

0 ( 0%0 

~ 
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Please list any of the subjec-t areas of the course -that were given 
too much time. 

a. None. (7 responses) 

b. All areas could have used more time. 

c. I don T -t believe there was enough time on any subj ects. 

d. Reporting - possible subtract 1 hour from this subjec-t and add 
to evaluation. 

8. Pleasc lis-t any of -the subj ect al.'eas of -the course tha-t were given 
too little time. 

9. 

a. Philosophy of police service. 

" 
b. Evaluation. 

c. Evaluation. 

d. Evaluation. Human Relations. 

e. All of them. 

f. All. 

g. Concept of staff. 

h. Case studies in supervision. 

i. Planning; concept of staff, project review. 

j. Naybe a little more time on conc~pt of staff. 

k. Evaluation - could have 1 more hour. 

1. Possibly more time spent on each subject. 

m. Leadership; reporting. 

Please list the sections of the course which have been most helpful 
to you in your work as a law enforcement officer. 

a. Supervisor-subordinate rela-tionships. 

b. All areas. 

c. Role of the supervisors; introductidn of principles of manage
ment; planning and leadership. 

d. SuperVisOl.'~' subDrdinate rela-tionships OIuman relations; role 
of the supervisor; case studies in, supervision.) 

10. 

e. 

f. 
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Evaluation; improving personnel; human relations; planning; 
decision making. 

Supervision-subordinate relationship; human rel':ltions. 

g. . Supervision-subordinate relations; human relations; repor-ting. 

h. Planning and role of .the supervisor. 

i. Planning; supervisor-subordinate reJ:a-tionsh~ps;' directing; leader-
ship; discipline; philosophy of pollce serVlce. 

j. Supervisor-subordinate relationships. 

k. The role of the supervisor and planning. 

1. Role of the supervisor-subordinate relations; evaluation; 
directing; leadership; decision-making; planning. 

m. Supervisor-subordinate relationships. 

n. Case s-tuclies in supervision; improving personnel; clecision
making. 

Please list sections of the course which have been least helpful 
to you in your work as a law enforcement officer. 

a. All helpful. 

h. None. 

c. Planning. 

d. Note taking ancl stucly habits. 

e . Planning. 

f. It was all helpful. 

g. None. 

h. Examination. 

Going over the course I believe all sections are helpful. 
11 t · an offl' cer, supervisor. deals with in appears a sec lons . 

i. 
It 
his 

line of duty. 

j. I am not in a supervisory position as yet, so have not been 
able to apply most of the sections in the course. 

k. Concept of staff; discipline. 

. . 
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11. General comments on the course: 

a. I feel that the content of the course and its presentation 
was very good, however, I would like to have seen more time 
devoted to the subjects of leadership and repor-ting. 

b. Very good but possibly should be extended to a three-week 
course. 

c. Very good prescn'tation ... clear and understandable. Nr. J'ames 
Kean of N.W. University and r1ajor Benson, N.D.H.P. very capable. 

d. I enjoyed this course very much. I think the instructors were 
very good. 

e. 

f. 

g. 

This course gave me a much better unders'tanding of 'the integral 
working parts of an organiza'tion and how a goal is reached 
through the proper use of the principles in the leading of 
the course outline. It has taught me the right and wrong 
ways of m8naging people and further given me a much bet'ter 
understanding in handling people f s problems from a hwnan 
relations standpoint. 

I feel that this course wouJ.d be mandatory for anyone in the 
supervision field. 

No commen'ts. 

h. Too much material in too shor-t of time. 

i. 

j . 

k. 

1. 

ANALYSIS: 

I think this is a good course however I believe 2 weeks is not 
enough time to go over all these subjects. 

I enjoyed the course as it was in'teresting and will be a 
benefit to me in my career of law enforcement. 

I felt that the course material was very helpful to me. It 
gave me a bet'ter understanding of management and supervision. 

None. 

The overall response of the participants to this course is 

quite favorable. The single most significant comment made by the respon-

dE"nts. is thtrt the course should be expanded over a longer time period, 

possibly three weeks ins'tead of the two weeks currently scheduled. 
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SUPERVISOR EVALUATION: 

Separate evaluation questionnaires were mailed to the super-

visors of nineteen of the participants. The remaining two partici-

pants are the heads of theil' organiza'tions and, therefore, were not 

surveyed. Fourteen (7l1,;rb) of 'the supervisors returned the question-

naires. The responses are set forth below. 

1. 

2. 

.3. 

'SUPERVISOR QUESTION:\AIRE RESULTS 

I 1,] do you bell'eve the trainina
o this person received was :n gene a .. , 

b~neficial to him? 

13 (93%) Yes o No 1 (7%) No Answel~ 

Nore specifically, how has the training benefited this person? 

13 (93%) Generally made him a more knowledgeable officer. 
11 (79%) Improved his knowledge in the specific subj ect area 

covered by the course. 
7 (50%) Changed his attitudes towards police \\'Ork. 

Please indicate briefly what you understand to be the major purpose 
of this course! 

a. 

b. 

c. 

To teach supel'visors to handle subordinates fair and impartially. 
To accept and be a more responsible supervisor. To'perform 
duties etc., through the chain of comrnand. Teaches super-
visor to plan, research and train in different programs, etc. 
Teaches supervisors how to handle and understand subordinates. 

How to plan your work and how to do 
on leadership with the department. 
ing details. 

reports and also to carry 
Also to plan ahead on work-

To make an individual a better supervisor. 

d. To point out to the individual officer what his duties and 
r~sponsibilities are within his organization, and then to 
train the individual officer to a point ~lere he will be 
able to function within his organization with a minimum of 
day-to-day supervision. 

e. Develops leadership ability--training responsibilities also to 
teach ~me how to b-est evaluate your people so as to improve 
personnel. Also the role of staff. 

:.. 
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f. Acquaint the officer with the problems of superVJ_SlOn and the 
command problems arising in a department and teach the officer 
to supervise personnel under him. 

g. A better trained officer. 

h. Improving police relations between a supervisor and his fellow 
officer. 

i. Develop leadership ability. 

j. The work of an officer i'J the above field is very demanding. 
Good supervisors al~e an important factor to the administrator 
level. W:i. thout it one cannot operate at a level to attain 
goals that are set by the respective organization. The purpose 
is to know the functions of the organization and how they con
tribute to the total mission. 

k. Broaden the officers knowledge and understanding in the area of 
supervision, human rela·tions, utilization of manpower and evalua
tion of personnel he is assigned to supervise. 

LL Please indicate generally what you understand was covered in this 
course. 

a. Research, planning and training. Working thru the chain of 
command. Administrative duties. Delegating responsibilit:y. 
Understanding administrative problems and how the adminis·tra
tion functions. Understanding problems of supervisors and 
subordinates. 

b. How to be a good supervisor in all types of daily activities. 

c. Role of the supervisor--planning, supervisor-subordinates l~ela
tionship, directing, evaluation, reporting, leadership, decision
making, discipline, and others. 

d. To teach the individual officer how to: direct, improve, 
evaluate and report. 

e. How to become a bet·ter supervisor amI what the responsibilities 
are for this job. Also how to improve yourself and your sub
ordinates. Also your rp.lat:ionship with your supervisors. Al
so the planning and delegating of a supervisor. 

f. Police supervision should cover all the problems of supervlslng 
police personnel and the problems that commanding officel~s may 
'have within the department. 

g. Middle command supervisor. 

h. Officer relationship, introduction to police management, the 
role of a st'pervisor officer, planning of utilizing manpower 
on hand. 

5. 

Sq· 

i. Rolc of supervisor: planning, c1irec·ting, evaluating, report
ing, conmunication. 

j. Determining the over-all picture of the man as a supcrvisor, such 
as planning, direc·ting, determining pcrformance requirements, de
vel.oping workers and self improvement. 

k. That the curriculum of the course covered the necessary subjects 
to train the officer in the field of supervision. 

Has the training that this pel~son received had any impact on your 
organization? 

11 (79%) Yes 1 (7%) No 2 (lll·%) No answer (If Yes, please 
indica te wha-t impact! 

11 (100%) Be·tter trained individual increases the capabilities of 
the whole department. 

7 (6L~%) O·thers in organization have learned indirectly from this 
person. 

1 ( 9%) This person has conducted in-service training for others 
in the organization. 

6 (55%) The fact that this person received training has encouraged 
others int'lie organization to seek additional training. 

6. General conments: 

a. This officer has not yet acted or been in the position of a 
supervisor. ale will start about July 1, 1973). I'm sure the 
course will be very beneficial to him in the fu·ture. 

b. I personally feel that this was a very complete course with 
very talented and well qualified instructors. 

c. Has improved to a point where subject is at the top of the pro
motional list, due to this type of training. 

d. Will be promoted to rank of Sergeant due to this type of train
ing. 

e. Officer reported the course has been very beneficial in reference 
to his daily tasks. The writer has attended this course pre
viously and also believes this .is one of the better courses pro
vided to the local law enforcement. Although the writer feels 
the course should be extended to provide a more in-dep·th study. 

f. This officer made a lateral transfer from Sgt. in the traffic 
bureau to investigator in the detective bureau ... Because of 
this he is no longer in a supervisor position but there is no 
doubt that he personally has benefited from the school. 
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g. Supervisory training should be standard procedure in all police 
departments. Training gives our officers more capabilj:ties in 
the job of law enforcemen't that is very necessary today. 

h. Officer reports that this training ,vas beneficial. Also this 
school was conducted in a very professional way. 

i. I believe that a·course such as this one is an absolute must 
for anyone either being considered or anyone being promoted 
to a supervisory capaci'ty, especially \vithi'n a police organi
zation. Also from past experience ""ould say that after an 
officer has served in a supervisory capacity for a year or so 
he should be required to take this course again. 

j. No change. 

k. None, comments. 

1. The officer stated that he had problems understanding the -train
ing course until he \vas in the second week of the training. He 
stated that instructors instructed at too fast of a pace to 
understand, grasp and take notes. 

ANALYSIS: 

The supervisors who responded to this question~aire indicate a 

good level of awareness of the purposes and content of this course. 

Furthermore, they indicate a favorable opinion on the beneficial 

effects, on both the participant and the organization. This is es-

pecially evidenced by the comments that several of the participants 

are or have recently been promoted due, at least in part, to this type 

of training. 

S1JlvlMARY C01Y1l'lENTS: 

The responses by both participants and supervisors indicates a 

good level of satisfaction with this course, including course content 

and level of instruction. One point should be reviewed by the appro-

priate persons and that is the comment by several of the par-ticipants 

i:ha-t the course should De expanded to three weeks from the present two 

week limit. 

SU1r1ARY AND CONCLUSIONS 

Over approximately a seven mon~l period, nine courses were con-

ducted at the North Dakota Lm'} Enforccmen't Training' Center in Bismarck, 

North Dakota, under these two grants. Eight of those courses were in-

cluded in 'this evaluation of participants attitudcs. Some 136 persons 

attended these eigh't courses. Of these, 32 werc from county sherifP s 

offices, 75 from city police departments, 15 from the Nor'th Dakota 

High\vay Pa'trol, and 2 from other agcncies. (These numbers total less 

than 136 due to some persons attending more than one course.) 

As was noted earlier~ this evaluation was limited solely to the 

at'tituc1es of participants and their immediate supervisors 'towards the 

areas of course content, level and quality of instruction, and the use-

fulness of the course to their performance of duties as a law enforce-

ment officer. In reviewing the evaluation questionnaires of the eight 

courses the overall attitude of both participants and their supervisol'S 
, 

is that the courses are 'ivel1 designed and conducted. Furthel'more, the 

courses appear to be . very 'helpful, generally, to these pel'sons in per

forming their duties as law enforcement officers. 

There does appear to be a need for the responsible officials who 

organize and conduct these courses to review several of the courses in 

such areas as quality of instruction and course balance of subject areas~ 

Specifically, the Narcotics and Dangerous Drugs Course should be revie\ved 

and revised in ligh't of the comments of the participan'ts 'on .... the evalua:-

tion questiorlnaire. Overall, however, the resul,ts of these evalu.a'tion 
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qUQstionnaires indicate a good level of satisfaction by both partici-

pants and their supervisors with these COUl'ses. 

APPENDIX I 

Combined Application Budget 

I • 



cm-mINED APPLICATION BUDGET 

Grants A2-li·0 and A2-4-5 

Item A:2J21icant 1 s Share Federal SharG 

Personnel $119,875.00 $ 6,370.00 

Travel 0.00 26,209.00 

Other 0.00 17,025.00 

TOTAL $119,875.00 $1~9, 60 Lk 00 

APPENDIX II 

Evaluation QuestionnairGs Used 

: 
: 
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PARTICIPANT EVALUATION QUESTIONNAIRE 

1. The instruction 
in this course 
was good. 

2. The content of 
the course was 
good. 

3. The materials 
used in this 
course were 
NOT good. 

4. The rate of pre
senta"tj"on was 
satisfactory. " 

5. I did NOT have 
enough oppor
tunity to ask 
questions. 

6. I got answers if 
and when I had 
questions. 

Check ONLY One Box Per Question 

Strongly 
Agree Agree 

Unde
cided 

Dis
Agree 

Strongly 
Disagree 

7. Please list any of the sliliject areas of the course that were given 
too much time. (See attached course outline.) 

8. Please list any of the subject areas of the course that were given 
too little time. (See at"tached course outline.) 
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9. Please list the sections of the course \~hich have been most helpful 
to you in your \vork as a law enforcement officer. (See attached 
course outline.) 

10. Please list sections of t"he course which have been least helpful to 
you in your work as a law enforcement officer. (See at"tachec1 course 
outline .) 

11. General comments on the course. 

PLEASE P~TURN TO: Institute for the Study of Crime and Delinquency 
Bureau of Governmental Affairs 
University of North Dakota 
Grand Forks, North Dako"ta 58201 

, . 

. 
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SUPERVISOR EVi\I,UATION OUESTIONNi\IHE 

Person Attellding; 

Course At-tended: 
(Title) 

(Dates) 

1. In general, do y~u believe the training this person received was 
beneficial to him? 

Yes No --...: 
(Please spod_fy) ---

2. More specifically, how has the training benefited this person? 

---

---

Generally made him a more knowledgeable officer. 

Improved his knmvledge in the specific subject area covered 
by the course. 

Changed his attitudes towards police work. 

3. Please indicate br:L"efly what you understand to be -the majol' purpose 
of this course! 

tL Please indicate generally what you understand was covered in this 
course. 
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5. Has -the training that this person l'cccived had any impact on your 
organization'? 

___ Yes ___ No 

If Yes, please indicate what impac-t! 

Be-tter trained incli vidual increases the capabili-ties of -the 
whole department. 

___ Othel's in o:r.ganization have learned indirectly from this person. 

___ This person has conducted in-service training for others in the 
organization. 

The fact that this person received training has encouraged others 
in the organization to seek additional training. 

6. General Comments: 

PLEASE RETURt~ TO: Institute for the Study of Crime and Delinquency 
BUJ:'eau of Governmental Affairs 
University of North Dakota 
Grand Forks, North Dakota 58201 

.: 

.. 
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EVALUATION STATUS 

i~Date 11~~~(!14 (of review) VII _II I 

()"" " " 
I '-". 

,> 

1. Grant # A-~-l/>i 1 &:1-'15' 
2. program __ ~_-_I_.~/~ ____ ~ ____________ ~ __________________________________ ~ 
3. Title 

5. Projected completion date of project (#of months left) 
--~~~----------~-4 

6. How was the project to be evaluated? 

---

---

I 

-~-

---

a) The subgrantee with the assistance of objective consultants 

b) 

c) 

will conduct an in-house evaluation of the project according 
to a pre-determined objective research design. 

Technical assistance will be furnished by staff members 
of the La~l Enforcement Council 0;1:" by the Technical Assistance 
Division of the Law Enforcement Assistance Administration to 
conduct the evaluation. 

The evaluation will be completed by an individual, an 
educational institution or organization that has been 
contracted to provide this service to the subgrantee. 

d) Does not apply - D N/A 

e) Unknown 

7. Procedure: 

~ a) Project will be evaluated on an individual basis. 

b) The evaluation of the project will be part of a more 
~~-

compreh:=.nsive evaluation. 

---- c) 'I'he responsibility for evaluation has not been assigned yet. 

d) The project will not be evaluated. 

e) Unknown ---
8. Was the projec't set aside in the evaluation plan as a project to be 

evaluated? 

--'- a) Yes 

b) No ---
c) . D H/A 

Page 2 

9. Has an evaluation been completed? 

J a) Yes 

b) No 

c) None proposed 

d) D N/A 

e) Unknown 

10. If not completed, number of months till evaluation is due to be 
completed. 

a) Months 
--~ 

-----:-b) D N/A 

COM..M.ENTS : 






