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I. Background (Project Sumnary) ' ,

A. Project Objectives .

»

°

In July 1973, the Marin County Criminal Justice Plannlng Azency was

funded by a grant from the California Council on Criminal Justice. The
Violence Prevention and Family Intervention Projsct repressnts a Joint
venture by the Community Mental Health Center and the twelve law en-
foxcement agencies of Marin County. It represents the fivrst tims that
these agencies have worked together systematically toward the solution

of community problems. This project is concerned with the development of-
procedures and the skills necessary for the effective handling of fawmily
disputes, crisis situations, and incidents involving potential violence in
police-citizen encounters. : '

Broad Objectives:

To combine, integrate and coordinate resources of mental health and law
enforcement through actual participation in decision making and problem

solving activities in order to provide law enforcement officers with .
training and knowledge in _violence prevention and to enhance their abi 11ty .
to mlnunlze violent encounters. when uhey do occur. T

v

II.Operational Objectives: ' : .

1. To train six police officers as speciciists in the
of violence prevention and family interwvention.

skills and techniques

2. To develop new admission procedurss for use by law enforcemsnt o admit
mentally disturbed persons to the Menbal Health Center. ‘ N

fealth Crisis Intervention Team

1d in response to potentially

3. To davelop a procedure for the Mantal
to work with opolice personnel in the 7
violent disturbances.

i. To develop an index of referral services availahle in Marin County
which provide assistance for families and individuals in crisis.

Statistical Objectives:

Reduce tne numbar of violent eﬁ°ountmrs associatecd with L15 avrests
by five percent, using 1970-72 as the baseline comparison years.

01.

2. Reduce the number of h15 arrests by ten percent in first project
year in participating agencles, using 1970-72 as the baselins compar-
ison years. X .

3. Reduce the number of FC L15 arrests by five percent in 197L, using
1973 for comparison.

i. Reduce the rumbar of vliolent chavrges associated with PC L15 (PC 148,
elo, 2h1, 242, 243) by five percent in 197h, using 1973 for comparison.
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IIT Approach for Achieving Objectives:

To meet the needs of the Marin area in preventing violence, the Department
of Health Services offered the support of its Crisis Intervention Team and
Community Services Unit to law enforcement agencies. In addition, a full-
time Mental Health Educator served as liaison between the department, police
and referral agencies. This position served to coordinate the activities of
all the various agencies involved. These objectives were accomplished by a
two-phase, two-year project program:

Phase I -~ 160 hours of training to six law enforcement officers in
crisis intervention techniques,- teaching techniques, instructional
skills, class management, use of visual aids and the direction
of role-play exercises., Training was designed to prepare the
participating officers to train 80 Marin County law enforcement
officers in violence preventlon and family intervention. uk1¢ls
during the second project year. (See Appendix A)

Phase II 2li-hours of training to include all pertinent topics and skills

necessary for effective violence prevention and family crisis
intervention. Imstructional format to include adequate time
for practice sessions, role-play and video-taped exercises.
The class is to be taught in four sections over the second year,
with 20 police patrol cfficers enrolled in each class sect:on.
During Phase I of the first program year, the instructional training of
wpeClallSt officers in preparation for the generalist training Qh—hour
session was further supplemented bi a L2-hour UCB Extension Course on Family
brlsls Counseling. Additional Phase I activities inciuded weekly meetings
of participating specialist officers, Mental Health Educator, Project
Loordinator, and other resource: personnel as, needed.
As an addltlonal tralnlng component ‘the follow1ng sessions were incorporated
‘into the specialist officers' training in preparation for the second year
Phase IT training of generalist officers.

1. Orientation (Eight hours). August 28, 1973, to the functions and
services of the Community Mental Heal*h Center (CMHC) Crisis Unit.

Crisis Unit Work Experience. Between August 29 and September 6,
participating officers worked two eight-hour shifts as trainees at

the CMCH Crisis Unit. ZEach officer was paired with a mentzl health
worker during his shifts. Officers participated in all unit activities,
including interviewing, therapy sessions and case reviews.

3. Generalist Training for Future Specialist Officers. Between September
6 and.September 14, the 32-hour generalist training course in Crisis
Intervention was presented to the project participants by the Law
Enforcement Training and Research Associates, the firm which had
presented this same training in the San Francisco Police Dspartment
and other Bay Area law enforcement agencies.
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i, Challenge Behavior Workshop.

A. Theoretical Material. On October 25, Dr. David Schwartz, a
psychiatrist with the San Maten County CMHC, assigned to the
San Mateo County Probation Department and a freguent trainer .
" of law enforcement,.presented an all-day workshop on handling
and understanding challenge behavior in adolescents and adults.

oo

td

Practical Field Crisis Mdterial. November I, a shree-hour
problem-solving workshop which related the theorstical 1n51ghts
_to practical fleld ¢risis s1tuat¢ons.

Modification and Changes - 1st Year Projeet Activities.

(As a result of
regular case review meetings.) ‘

%

. A& collection of critical experience was accumulabted to be used by the
Mental Health Educator to prepare a procedures manual for law enforce-
ment personnel toward the end of the first project year.

2. TField tested basic di@gnqstic:iﬁd;cators were ofganized for reedy'
reference. . ‘ o

- ————ie e

3. Handling techniques for generic types of disturbed subjects
vendered, along with recommended altermatives to arrest.

were

" Tt .is anticipated that having this organized information available for

reference to be used by the 80 officers trained during the second project
year will result in increased officer confidence in dealing with disturbed
persons, as well as increased service effectlveness through proper techniqugs
and correct procedures.

Violence Prevention and Family Inmtervention Project Evaluation.

A wide variety of evaluation measures have been devised to collect objective

data on the effectiveness of all aspects of the Violence Prevention and Family
Intervention Project. These measures included: work experience svaluation
summaries (used by police to evaluate the on-the~job training received at

CMH ), Crisis Team ride-along work experience evaluation, LETRA, evalustion of
officer safety and course introduction, violence prevention and family
intervention weekly meeting evaluation, lesson evaluation of training

sessilons, monitor evaluation reporbs on all class session. In addition, an
outside evaluator and consultant met with law enforcement personnzl to disecuss
the program's effectiveness and to provide the project with nesded systems _
analysis. ) .

Officers! evaluation of classroom sessions furnished needed information that
was invaluable as an aid in determining the effectiveness of training as well
as the relationship of training to project guidelines. The work experience
and crisis team ride-along evaluations served as an in-field evaluation that
provided a means to an input/output relationship of associate resources to
the oeverall project effectiveness. The Violence Prevention and amily

1
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Intervention weekly meetings as well as the LETRA evaluation served a

dual function - it served as a tracking mechanism and as a further indicator
of instructional techniques and their applicability to the Violence -
Prevention Project. Lesson evaluation served as an instructor evaluation
and as an indicator of training neseds in terms of output to trainses
(specialist of ficers). . . .

Data collection was a monthly process which was used as an effectiveness

measure - determine the frequency distribution as well as a freguency

indicator of violent crisis occurences. Results were tabulated from the

twelve county-wide law enforcement agencies and submitted monttly. The
evaluation covered both the project's guidelines activities as reladed to

data collection, as well as a predictor of the outcome of the proposec.

submitted data. The  monthly submitting of data served to show the correlation
between past and present’ training defchen01es as reflected by the time factor
necessary for violent encounter mediation. ee Appendix B) ] -

Measures of Effectiveness.

1. In-Service Training: _ e e S )
A Finai Course Egams

B. Midécourse critiques of presented material

C. Questionnaire evaluation of course content by officer trainees

D. Observational reports by monﬂtors and. attendance renorts

E. Work experience evaluation questionnaive.

2. Specialist Officers:

A. Performance evaluation of specialist officers maintained by
project coordinator

B. Personal evaluation of Violence Prevention meetings by spzcialist
officers

C. Training evaluation of Violence Prevention 1nstructlons ‘after
each class session to maintain and ensure project training continuity.

3. Community - Law Enforcement Programs or Activities:
A. Development of Community-resource Referral Manual

B. Procedures Manual for law enforcement handling of mentally
disturbed

C. Observational reports by monitors, nuiber of meetings held
and mmber of participants present.

-l .
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L. Specialist officers involved in tape-recording "live" L15 eéncounters

and video-taped crisis situations for traiming sessions and in-class
discussions. .

A. Reaction of officers using tape records to record situstions
invelving crisis mediation. .

B. Arrest rate among Violence Prevention/Fanily Intervention

participating officers versus the rest of Marin County law officers.

A. Phase T.

In-Service Training:

. The following pagzes comprise exams, review questions and written assignments
each officer took at the completion of the in-ssrvice training in order to
qualify for P.0.S8.T. certification and credit from the. College of Marin.
It was necessary for the officers to receive a passing grade in order to

qualify for either.

(See Appendix B)

1iIn-Service Training Curriculum:

Class curriculum presented was as follows:

8/28/73 - Project briefing for law enforcement participants

B

8/29/73 -

to Community Mentdl Health Center (CMHC).

-

~a. Introductions and sign-ins
b. Project overview - Jack Atkin.

.
-

and orientation

¢. Discussion - role of QMHC Crisis Unit for law enforcement.
d. San Francisco's Crisis’Intervention Program ~ SFPD officer.
€. Discussion - SFPD Program: How project helps in performance

of duties. . .
‘f. Distribution - training outline, preject schedule.
g. Introduction of Crisis Team personnel.

h. De-mystification of psychology - presentation and discussion -
X t

Crisis Unit staff. o
i. "Videotape of typical mentally disturbed behavior.
J. Discussion - what is mental illness?
k. Introduction to treatment methods - Crisis Unit staff.
1. Physical tour of CMHC.
m. The limitations of CMHC ~ Discussion of L-P-S Act:
n. Police officers as trainees at CMHC - trainees'!

_ role -
pbresentation and discussion. '

5 confidentiality.

©.- Role play ~ various treatment alternatives - Crisis Unig’staff.

p. Disgussion - Theory of brief therapy, family therapy.
q. Assigmment of officers to working shifts at' CMHC.

8-hour shifts as trainees at CMHC Crisis Unit.

Crisis Unit work experience, participating officers worked two

—

é

9/6/73
9/6/13
10/2/73

10/9/73

10/16/73

10/23/73

11/8/73

11/13/73

11/18/73

11/20{73

. 11/27/73

11/29/73

12/6/73

1

I

. law enforcement, service summaries, admission criteria.

Officers participated in all unit activities including interview-
ing, therapy sessions and case réviews.

LETRA training course in Crisis Intervention - 32 hour generalist
course. . -

Case feedback meetings, Crisis Team. Crocker Citizens' Meeting
Room, 2 to li PM.

Resource Agencies , Crisis Team. Procedures for working with
‘Crocker
Citizens' Meeting Room, .Greenbrae, L to_é .

Case feedback and critique, evaluation of field experience,
evaluation of referral handling. Crocker Citizens' Meeting’

Room, Greenbras, 7 to 9 PM. N

Specialized training ~ Utilization of Mental Health Staff
expertise, supportive knowledge for project mechanism usage.
Marin Geheral Hospital, 8 to 10 PM. :

Case feedback ~ Mental Health Crisis Team, Marin General Hospital,
9 AM to | PM. ) : :
Family Crisis Counseling. Li*. Joe Tupin and Dr. Bruce Calder,
psychiatrists from UC Davis, showed films and presented a
mechanism for assisting officers to recognize different types of,
mental illness and to handle each type in an appropriate fashion.

- Sheriff's Squad Room, 1 to 5 PM.

Family crisis counseling ¥~eohtinuation of trainirig from 11/13(73.
Sheriff's Squad Roomy 3 to 6 PM. - :

Case feedback - Mental Health Crisis Team. Marin General Hospital,
7 to 9 PM. s .o

Family Crisis Counseling. Conmtimuation of traiming from 11/15/73.
Actors presented the same domestic conflict role play three times.
Three different teams demonstrated their approach toward resolving
the conflict: (a) law enforcement, (b) mental health and (c¢)
family counselors. These were videotaped for use in later
departmental training. Sheriff's Squad Room, 9 AM to 5 PM.

Case feedback, Dr. George Bach-Y-Rita. Marin General Hospital,
2 to L PM. :
Family crisis counseling - film prepared by the Center on the
Administration of Criminal Justice (CAGCJ) on family counseling
techniques, followed by discussion. Sheriff's Squad Room,

1 to 5 PM.

B O



12/13/73

<

12/18/73 -

o

12/20/73 -

-

-

12/27/713 -

1/10/74
1/15/7h
111/

[

1/22/73 -

" family session.

12/11/73 -~ Family crisis counseling ~ demonstration, workshop and discussion

of counseling models, and the use¢ of sslf-experience in mediaticn.
Melange Institute,‘hz Red Hill Avenue, Suite 20, San Anselmo,
9 AM to L PM. .

Family crisis counseling - Presentation of one hour of a 5-hour
f£ilm series on the theory and practice of family crisis counseling,
produced by the Center on Administration of Criminal Justice, Davis.
This hour was a family crisis session filmed at Sacramento County
Juvenile Center. A discussion followed in which soms of ‘the crisis
intervention techniques used by the therapists in the film wor
comparad with some of the crisis intervention techniques lgarned.by
the officers in earl: ar training. ‘ s

Family crisis counseling. This workshop involved a presentation
by the Melange Institute staff of communicaition theory. A Famlly
session was conducted by the staff in the presence of the officers
and the theories were then discussed as they related to the
Probation officers from the adult and juvenile
divisions of the Marin County Probaticn Department were preséut
for part of the workshop to discuss with the police oificers some
ways of improving communication and referrals between law
enforcement and probation. Melange Institute, 9 AM to 4 PM.

Family crisis counseling. Continuation from 12/18/73. Drescuvation
of a second hour of the 5S-hour film series on the thedry snd
practice of family crisis counseling produced by the Center an
Administration of Criminal Justice; Davis. This hour was

entitled "Family Process" and dealt with the concepts of process

vs content, homeostatis and the family as a system. A discussion
followed in which these concepts were related to the officers'*
experience. Melange Institute, 9 AM to 12 Noou.

Family crisis counseling -~ Actors simulated a second domestic
conflict two times. Two different lay enforcement teams demon-
sbrated their approach toward resolving the conflict. These
interventions were videotapzd and later replayed to assis®t in
the discussion between actors, interventicn teams and the
audience. Each intervention was thorcughly critiqued in an
effort to improve the officers' crisis intervention skills.
Prior course material was reviewsd and incorporated into the
discussion. Sheriff's Squad Room, 9 AM to 5 PM.

Case feedback, weekly meeting. WMarin General Hospital, 2 to l} PM.

Training Workshop, Sheriff's Squad Room, 1 to 5 PM.
Case feedback, weekly meebting. Marin General Hospital, 2 to I PM.

Training Workshop. Sheriff's Squad Room, 1 to 5 PM.
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2/20/7l

3/5/7h

2/20/70 -

1/24/7h - Case fcedback, weekly meeting. Marin General Hospital, 7 to 9 PM.
1/29/7% - Training Workshop. Sheriff's Squad Room, 1 to § PM.

1/31/74 - Case feedback, weekly meebing. Marin General Hospital, 2 tc L PM.

The project activity during the LO hours of training was mainly instructional
skills, teaching techniques, organization of classes, class maha?ement use
of visual aids and direction of role-play exercises. This training wa;
provided by Officer Frank Rackley, a training officer with the basic Police
Academy of the San Francisco Police Department, and wus designed to prepare
the participating officers to train 80 Marin County patrol officers in
violence prevention and family intervention skills durine the second

project year. - . N

The training began on February 8, and was held in weekly lLi-hour sessions
through April 17 (with the exception of a cancelled class on February £7).
Community Mental Hszalth Center Orisis Unit personnsl participated in the
classes, as did the Mental Health Educator who was assigned to the project.

«+ The training covered the following material:

Introduction of Frank Rackley; discussion of an instructor's _

. regponsibility to class; exercising control. in class; evaluation
of your own performance as an instructor;. critiquing each class.
Sheriff's Squad Room, 8 AM to Noon. ‘ :

)

2/8/7hL

1

Preparations for teaching & class; preparation of outlines and
distribution; preparation of video equipmsnt; prepgration of
written materials and quigzes; introduction to the .course.

. Sheriff's Squad Room, 8 AM-to Noon. . :

2/13/7h

How to introduce the course to the class; introductory remarks
by the instructor; teaching brief interviewing skills; video-
tape practice interviews. Sheriff's Squad Room, 8 AM to Noon.

i

i

Teaching interviewing techniques; emphasizing asking open
questions; landlord/tenant disputes; handling questions which
may arise in class. Sheriff's Squad Room, 8 AM to Noomn.
3/13/7h - Directing role-play and use of videotape equipment; discussion

' of format of second-year course and how instructing officers would
feel most comfortable about teaching it; planning format for
second-year course. Sheriff's Squad Room, 8 AM to Noon.

Teaching safety issues in approaching a residence where a domestic
dispute is taking place; review of a vidzotape made by Santa

. Barbara P.D., which will be used in second-year course. Sheriff's
Squad Room, 8 AM to Noon.

bE B L SRR ¢




3/27/1h

L/3/70

L/10/74

L/7/7h

L/2L/7h

, 5728/

6/24/70 -
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Teaching dsfusing of domestic disputes. Sheriff's Squad Room,
8 AM to Noon. : ‘

Teaching mediation of domestic disputes. Sheriff's Squad Roomn,
8 AM to Noomn.

Making referrals to community agencies, Community Mental Health
or other resource agencies; teaching use of community resource
manual; participation by CMH Crisis Unit staff in reviewing
resource agencies in county. Sheriff's Squad Room, 8 AM to Noon.

Wrap-up of instructor's training; final outline of~éecond—year
course, review of all training materials and problem areas in
instruction methods. Sheriff's Squad Room, 8 AM to Noon.

Project officers and representatives of Marin County Drug
Rehabilitation agencies. Familiarize officers with available
services in the community to which 415 disputants may be
referrad. Sherifif's Squad Room, 8 AM to Noon.

Resource meeting, all county szlcohol abuse agencies. Sheriff's
Squad Room, 8 AM to Noon.. . '
Resource meeting - representatives of the Courts, District
Attorney's Office and Public Defender's Office. To familiarize
the officers with the procedures used within the court system
in dealing with W15 arrest cases, citizen arrests and civil
complaints, peacs bonds and othsr non-criminal alternatives Lo
. settlement of disputes. ' ' - ’

(See Appendix A for'ﬂctiGiﬁy Training Outline.)
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VII. PROJECT ACTIVITY SUMMARY

® .

e memmen e =

Training Component

Orientation

On August 28, 1973, an eight-hour orientation to the functions and
services of the Community Mental Health Cenver (CMHC) Crisis Unit was
conducted. Officers from ten local agencies assigned to this project
met with eight staff membesrs of CMHC. The primary function of this
orientation was to prepare the officers to work as trainees on the
Crisis Unit. (See Appendix B.)

Crisis Unit Work Expsrience

Between August 29 and Septembér 6, participating officers worked two
eight-hour shifts as trainees at the CMHC Crisis Unit, with no more

than three officers working during any single shift. BEach officer was
paired with a méntal health worker during his working shifts. Officers
participated in all unit activities including interviewing,.therapy
sessions, and case review. On September 6, a wrap-up meeting was held
for officers to surmarize and evaluate thelr work experience.on the .
Crisis Unit. The overyhelming consensus 'of oflicers and the CMHC staff
was that the experience had been of greab value in destroying stereotypes
and in providing constructive suggestions for improved relations.

Generalist Training
=2

Between Septembgr 6 and Septembar 1, the 32-hour generalist training
course in Crisis Intervention was. presented to the project participauts

. by the Law Enforcement Training and Research Asscciates, the firm which

had presented this same training in the San Francisco Police Department
and othar Bay Area law enforcement agencies. The officers unanimously
praised the training as the most interesting and relevant they-had -

received while in law enforcement.

Challenge Behiayior Workshop

On October 25, Dr. David Schwartz, a psychiatrist with the San Mateo
County CMIC, assigned to the San Mateo County Probation Department and
a frequent trainer of law enforcement, presented an all-day workshop

. on handling and understanding challenge behavior in adolescents and

adults. Thus, the first element in specilalist training, presented a
large amount of theoretical material on the dynamics of human behavior.
A 3-hour problem-solving workshop was scheduled for November 1 withe
Dr. Schwartz, which related these theoretical insights to practical
field crisis situations. BEvaluation and summary was included in the
quarterly report.

- 10 -
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PROJECT ACTLVITY SUMMARY

e I O

(cont'd)

Planning for Specialist Tralning

Project staff, warking with a consultant, dﬁv looed a list of outconP
goals for apecxallst training which was presentad‘by a variety of

instructors in conjunction with the U. C. Berkeley Extension EPpartment

The advanced training includsd critical contact with other violence
pravention and crisis intervention project personnel in the Bay Area,
infonnational and feedback meebings with key local referral resources
agencies, broader undsrstanding of the human dynamics of violent behavior
and domestic strife and skill workshops to prepare the trained officers
to teach the maberial to fellow officers in their department. .
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VIIT. EVALUATION COMPONENT - OPERATIONAL ORJECTIVES

Data Gathering Mechanism

A system for gathering data on violent potential calls within each local
department is being used by all county departments effective October 1.

This allowed the project to assess the type, frequency and disposition of
cdlls; to evaluate length of time spent per call and to analyze the number
of recurring calls. .

Referral Follow-Up

Each referral made by law enforcement was evaluated by the Mental Health -
Educator to determine the appropriatness of .the referral. and to resolve

» any procedural difficulties in the relationship between law enforcement
and human services ageqacies.

Program Monitoring

Fach meeting or session of the project was monitored by the Merwal Health
Educator as well as the project mordinator to ensure that contimuity, as
well as subject content, was maintained.~ This was especially helpful in _ _*-
that the project proposal guidelines were maintained in regards to procedural
as well as fiscal matters.

lndep°ndent Student Questionnaires . .

Sbudent questlonnalres were an ongoing process durlnv each and every work
“experience, training session or wsekly mseting. - These student cuestionnaires
served to ensure that. the quality of training, as well as instructional
techniques were in acoord with the project proposal. s

A,ProgreSQ Toward Operationagl Objectlveu

Testing of the new administrative procedures for use by law ento*cemenb in
admitting mentally disturbed persons encountered during PC L15 calls have
. been in process since their development and refinement during the second
quarter of the Violence Prevention 1st project year. During this extension
period, staff effort was directed toward encouraging police officers to
utilize a cassette tape recorder specially provided by th2 Crisis Unit for
police use in explaining the subjects behavior which prompted the officer
to consider -placing a psychiatric hold. This recorder was located at the
entrance of the Crisis Unit. It wa2s specifically requested by the Violence
Prevention officers during their initial planuning sessions with Mental Health
personnel The officers felt that often times the standard W.IL.C. 5150
information form does not provide enough information space to adequately
explain the subjects dysfunctional, bizarre or violent behavior which
resulted in the taking of subject into custody. Fach police officer was
reminded of the availability of this tanc recorder and provided 2 quiet
‘place "in which to use it.

- 12 -




RO e e S s i

~vhe calendar year of 1973 were completed.

Progress toward developing field procedures for law enforcement to use
with crisis intervention personnel in the field remained hindered by
inadequate CMHC staff on the Crisis Unit to cover for personnel dis-
patched to the field. -

IX.EVALUATION COMPONENT - STATISTICAL.OBJECTIVES

<

Statistical Objectives: . ‘ ;

As was documented in the 3rd quarterly report (submltted 2/10/7is ),tu°
statistical evidence gatherad from Marin County police JurlsdlCulonS

indicated a significant drop in L15's compared to the baseline years 1970-72.
Figures tabulated for 1973 show an overall county-wide decline in 4151s of

2L% compared to the baseline. Associated violence charges also declined a
similar 25% (148's, 240, L1, L2, L3's). Early information gatherinz tended

to support the comtribution of the project's resource and referral guide to
this decline, as w2ll as some reported attitudinal changes within participating
departments toward the value of mediation and referral as viable alternatives
to arrest. .

' Statlstlcal data available for 3rd quarter. was'¢nconclu51ve. but available .

data continues to show a reduced number of v1olence~a330u1ated 115's ovarp- -~
the same quarter in the baselins years.

However, inasmuch as the police jurisdictions involved have not historically
separated all their. ¢15 calls and associated violence charges in a’ manner
that would isolate domestic disturbances (which are of course the prime
opportunities for mediation and referral) from the myriad possible other
"disturbing the peace' incidences, a revised reporting uystem was prepared
for immediate distribution to all cooperating jurisdictions. It clearly
summarized the W15's and associated violence calls and cha:ges in terms of*
their domestic or non-domestic origins, from January through the end of the
program year (July 197L). This hopefully presented mere clearly the svaluatable
information. By separating the domestic incidents from others, is could be
documented that the Violence Prevention/Family Intervention Programs skill
training in mediation and referral was having the desired eerCu, i.e.,

'lowerlng the numbsr of L15 repsats, the number of arrests on 415's, and the

incidence of violence.

Statistical objectives to reduce the number of "violent cncounters w2re met.
Collection and analysis of arrest data for 415 and related charges during

The number of U415 arrests was
reduced more tian 10% in participabing agencies using 1970-72 as the baseline
comparison, years. The actual rate of reduction was 2h%. The number of
violent encounters associated with 115 arrests also showed a reductlon of
mors than 5% The actual rate of erUCulon was 25%.

The marked success in meeting the statistical objectives to date can be
attributed to several sources. - Early distribution and-use of the referral
manual by all law enforcement in Marin County provides them with practical
alternatives to. arrest. Data gathered from the various departments
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iﬁdiéated that the majority of calls re LTS‘S resulted in an increasing
number of referral dispositions.

Additionally, informal communication bctwéen project participating officers
and officers in their respective department had caused soms reported

.attltudlnal and behavioral changes.

Tt 'is anticipated that during the remainder of the project year the number
of 415 and associated arrests will remain stable. A significant decrease
beyond the present level of achievement is anticipated in the early months
of the 2nd project year, following formal training of all law enforcement.

Progress toward Statistiéal Objectives: . -

The revised data collectlon and swmmary 1nstruments were . distributed to each
cooperating Dollce Jurlsdlctlon during the extension period with a brief
explanation of their function and re-emphasis on the nzed for punctual
sabmittal to the Violence Prevention Program monthly. It was noted, however,
that some disparity exists in the difierent departments with regard to what
‘constitutes a bona fide U135 call. There also were some differences between
individual officers and dspartments-in the charges listed when an arrest

develops out of a 415 disturbance - somé departments appeared to use the. . _l....

148 and 240-3 charges without using the L15 designation. In an =ffort to
standardize these reporting criteria, further efforts to train the

statistical compilers and the panrol OIflPPfS was appropriate. The statistical
1nformatlon on hand was 72% complete. '

The flnal evaluation on Program Year I compa”ed total numbers of h15’s and
repeat calls for a twelve-month segment.to the baseline years average. It

" noted and agreed with regional OCJP observation that our evaluation would

prove more indicative of program.effectiveness if arrest rats versus numben-
of 415 calls was compared bestween Violence Prevention/Family Intervention
participating officers and the rest of Marin County law offlcers as control
group. Our analy51s revealed the followmc

With approximately 70% of all.statistical information-.
available for examination, th2 crisis intervention trained
participants of the Violence Presvention/Family Intervention
program were able to mediate twice as many 415 disputes as
their peers. Their arrest rate was 50+% lower than the
control group - actual rate of arrest was only 8.2% as
contrastad with a county-wide averags of 15.7%.

Statistical Data Results as of June 1, 197h

Based on information submitted by Marin County Police Department on reported
415's, it was indicated that Violence Prevention officers were mzdiating twice
as many }15's (bsefs) as non-trained officers in Violence Prazvention. With
75% of the total county Jurisdictions reporting, the remaining Marin County
jurisdictions - Ross P.D., PFairfax P.D. and Novato P.D. - had not designated
permanent. personnel to Uougllc the (415) data from the officers' activity
reports. In the other departments, community service officers psrformed

the computation since the inception of the Violence Prevention Project.

- 1.’!. -
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" To this date, Ross and Fairfax do nbt employ community-service officers to - ) . . . .
compile department statistical analysis on Violence Prevention, and this is @ c. STATISTICAL OUTCOME OF 415 FOR YBARS STATED BELOW:
chiefly the reason why 75% of the tobtal departments were only repordbing data ' T
results. Novato Police Department had sporadic reporting practices during . . T -t R ' : i
the earlier part of 197h due to misunderstanding concerning project objectives, \ , ' calendar Years
clearly dsfinsd by past project coordinators and the Marin County law enforce- - ‘ : : : S -
~ment jurisdictions. . : . : | _ . . S,
. | : - 1970 1971 1973
. . . . N N . Ivu { TToLaw faa
ene I & ! - hd N \ . \ - ‘n -~ -
| Violence Prevention T 1ly's | N | i L ' . . o 415 24023 15 19403 415 24073
(F and J's 61 - 115's (5 arrests) 8.29% ‘ Sheriff 99 23 73 13 1z 14
Oth 5 - [[151s (123) . 16.7% : ‘ ’ 3 ‘
svs 135 - W5ts (123) b za Refsel 43 6. e6 | 22 58 16
‘ ) - LR U
_ Sausalito 23 S 12 4 1 0
| - o , ‘ -
- B . ' , - Noveto o § 16 8 12 7 10 1
. : “ ‘ _San Anselmo . 15 2 8 T L 11 T4
- 2 . ] 1. Fairfax ] 3 o.| ~ 7 0 11 .5
| | - o1 Mill Vallev 3 o 8 6 s 47T
S N © ‘ _ (J‘ Corte Madera 3 0 2 .0 6 2
) S . ‘Belvedere 0 0 1 0 0 0
: = ' o Larksour 4 3 12 4 7 1
L - L . S Ross | 2 2 0 6 1 ). 1
TOTATS 211 60 206 65 1539 &7
. - ; 287, . 329, . 367
ot
’ . ™ . i ’ . . ' . - - - - " T
. E : : 3y . 1970-1971 1973 dif- %
o ) T , . a‘_rcr.agc . ) : ) ference.|
' ‘ 415 2 03.'5, 159. 49,5 24
- 148, 24043 63 - 47 156 25
- 15 - - ‘
4_:{ 14
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CONCERNING 15T YEAR PROJECT . .

PReEOTITTONS C. The under-utilization of the relerral tem. .
Xr . PROBLEMS ENCOUNTERED AND 'VIABLE RESOLUTIONS /‘ | al_systen
. ) : \ 1. Description and Possible Resolutions:
e . £ Community Mental Health Cr:.sn.ﬂm' » 7 h - Additionally, the referral system remains under-utilized by the Violence
A. W‘}_,L_.__——————- a . Prevention officers and others. Written copies of Referral Slips given

[

Resolutions: to U415 disputants (as alternatives to arrest irr-many cases) by mediating
S mat . . . . - .
officers are logged in by Violence Prevention Staff as an evaluative

mechanism and followed up by Mental Health personnel. Early feedback by

1. Dascription and Possible

H el - o '9 H p e
= 2

. . rily was . . o ;
In November and X sated a situation where the C?un‘ff}': .’;emiora’ﬁ‘mg ; some officers clearly indicated the need for constant and effective re-
ogcurred. Tht{?eifc: ;c;ds for mentally disturbed 1ngl‘_ll.uan:'m that- . . minder notices during a sufficient testing period to ensure their eventual
Wi’bhOu'b in-pavie vices on the Crisis .
demand of servi

- a use by habit; all officers contacted appi'pved of the referral system,
immediate nnpaCtthSstaff'S time and energy. - but few had incorporated it into their daily routine.

ipred all of .
requlr sessions was

. r o in t training . . ' As a further possible resolution to thi pr blem of the referral system's
. . isis Unib staff in rece.l'l - ext . ~ . S rohe pos v 111s probolem o1 e reilern ) ystem's
Participabion of C-mdgfriio;ing staff time projections fo: Enio?ffl -;ear ' under-utilization, the project coordinator discussed this problem with
low_ aund.progress il + forthcoming. A major thrast of the Dethe ot ' ' the county police departments' training officers. Tt was the intent of

program year Ware no will be to Operationallze

e g - S . 4 i - L . the discussion to focus on the use of regular police dspartment training
program; as 1ndmat-:““'lop§i¥;;$:%1{fion team from CMH Crisis Uz}'-_t,. but thi _ sessions as a means to further emphasize the use of the referral system.
reach - capable. crisis tafi‘ projections. e ' As an on-going part of police department training sessions, the referral
is predicated on frrm 8 . . system could bz utilized to its fullest value as & helpful time-saving

. .. : . Fleckles, Chief © > . sd , tool for.law enforcement officers. Another solution currently in practice
« In a vesent dlscussm?‘mj:tzt?;n }:;JJ‘:' the Crisis Unit Staff "rulfbitlsngieésé : ' is the use of time slots at the Chief of Police monthly meetings to

’ he indicated tha}t pa:f Jli P fhe Mental Health- Educator made ef ‘Oe be'.ﬁlet ) - - emphasize project awareness and major problem areas associated with..

throug'% the §§°g§zy"i§;'pmject objectives that would otherils ‘ _ individual: departments.
the interim . k

by the Crisis Unit staff.

£ the Crisis Unit, . “

o admitting - D. Slow-down in 415 statistical compilation and submittal by police.
" once2rnin LML D Ut ‘ de: T T ] .
) \ 1ay enforcement concerning 2. % epartments.
' B. Relationship betw@-@}ljglm%j_zggde?éd arsons at CMH and the development . .
- , . . a————" a C R J‘-V-— . - - . . . . - .
procedures Lor mentally CAo o —— ~ 1. Description and Possible Resolutions:

- PR

of & procedural manua.l. : . ‘ ) ) o e e

B e wme - ™

Turnover in coordinative staff created a period of time when project .

Resolutions: S i nat 2 ° : dect,
between OMHC and ‘ ‘ activity was somewhat reduced, especially in the &rea of data collection,

1. Dezsc.:r‘ipti'oﬁ and Possible

: C - in Dac lonsuips X L and related to this was slowedown in U15 statistical compilation and
: cnamy irvitants in past relatlonsibs . tients to . . ‘ - P
One of the bp?ﬂzd;vg Slgg'; pol?lcy nncertainby ln.a‘ﬂmlttffg piflzzgus’ho 28 submittal by several police departments who were under a mistaken
law enﬁo?c“'mel}.b B;:cél_nﬂing with the orientation fnee 1l'slg comber 6, 2 . impression that this data-was only needed for a six-month demonstration
the GTISES.UI.BS' {.Jni‘o‘::rork experience from August 29 to 1??: e‘nforcel‘r‘len’ﬂ : period. The -Project Coordinator has taken steps for improved data
and the Crisi * or Jlav . ' :

4 for sbtabilizing procedures £ collection and evaluative activities.

_consensus was achieve

e. ’ : | el ith the ilati S c
to us the Field Procedures . Also associated with the problem of U415 cempilation was the lack of

197); a primary : personnel assigned in some police dspartments to do statistical compu-
early b ? ysed by . tation.., With the advent of Community Service Ofricers in some police
dares To D€ us ‘ . departments assigned to statistical analysis, this problem is in

correctional stages. A new revision form for the collection of L15
‘ . ) data has been in use for iewsreral months and its use has lessened tpe
) pted to lab R problems associated with 415's computations.
rpendi " opocedure.) Tais procedure was dlst?i?lz;dtzcs’édw v e | | . , N
(See APPe“dm;egsgize?L in the county. These procedures Wi t participants o . E. The confidentiality of patients during their admission and release as

elﬂ%icelgi? o montha, discussed at meetings *tgetwezil iizai:eds of law well as their records constituted a prcblem during the 1st year.
in (&) in . - d. - I‘iate kv]s] ne d . By

: g as approp ‘ N ing bthese
aff, aad modifie § " als regardin

andﬁ OMI:SE? 6ommunioation with Mental Health officia g g

» 1. »
entore ad productive.

concerns is ongoing &

iati ral workK. -
in 415 mediation and‘ referral

L 4

1. Dascription and Possible Resolutions:

,

Limited exchange of "information between CMHC and law enforcement was
g ~ -

o PRERI LS
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clearly permissible pursuant to court-ordered evaluatiOns, evaluations
conducted on prisoners under P. G. 4011.6, evalualion.of escaped
conservatee, persons taksn to CMHC rather than jail and booked in

" absentia and walk-aways reported by the evaluation facility.
Confidentiality problems occur where nons.of the above conditions apbly
to a person placed under a 5150 hold by law enforcement. '

Exceptions to 5328 which pernit informmnation on a patient's whereabouts
are: '

persons sought for non-support of children (11478.5 P.C.)
mentally disordered sex offenders (5328.3 W&I)

to protect state and federal elective officers and families
convicted arsonists (11151 P.C.) . .

convicted sexual psychopaths (290, P.C.)

illegal aliens (L4118, W&I)

. -

Ho oo o

More clarity, legislatively and judicially, was expected and received in the
;o remaining gray areas of information exchange. It was permissible for CMHC
to inform law enfarcsment when a person was not present at their facility
. (such as a reported missing person). : . )

The problem of information sharing and confidentiality was taken up by a,
committee established and chaired by the Presiding Judge of the Marin
Superior Court, Henry Broderick. A draft procedures mammal for law ]
enforcement in the handling of the mentally disturbed was prepared by project
staff abt the reguest of that committes. (See Appendix C  for copy of draft
marnual.) When approved by this committee, composed of key administrators
‘ © from Mental Health, Sheriff's Office, County Counsel and Health and Human
wew - -Services Agency, it was distributgd to all of.law enforcement. . -

. One of the most fundamental and immediate problems which presented
itself during the first year of the Violence Prevention Prcject was
the confusion about release of information about patients to the
Community Mental Health Center to law enforcement personnel.

The prbvisiohs of the L.P.5. Act restricting information subject to

. release by the Unit was reviewed by Mr. Godino and Mr. Hendricks (both
of the County Counsel's Office). The County-Counsel's Office-was in
agreément as to whether or not the Community Mental Health Center is
authorized to disclose the physical fact whether or not a patient is

< present on the premises. Since there was a division of opinion in the
County Counsel's Office, it was concluded that the matter be resolved -
by a Court test. Various possibilities were considered and Tom :
Hendricks (Deputy County Counsel) undertook and drafted a proposed .
standing order of the Superior Court directing the release of information,
limited to a specific category of people who can make an inguiry as.to
whether or not a person who was previously physically present at the
CMHC and the dates of his meetings at Marin General Hospital and those
in abtendance and the subject matter discussed. For the opinions of the
County Counsel's Office, question from Sid Stinson, Under Sheriff,

- . and the Legislative Counsel's Digest concerning this issue of

‘ confidentiality, see Appendix D.

b i e
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ACTIVITY TRAINING OUILINES/SUMMARLES FOR. SPECIALIST OFFICERS  (1ST YEAR)

Case PFeedback and Critique:

On the first and third week of each month, beginning October 2, 1973, the
participating officers met with a Wminimum of three crisis unit staff members,
the meetings moderated by the Mental Health Educator.

The officers presented cases that they had hanaled in the line of duty,
either verbally or with tape recordings of the crisis incident. The case
presentation included all the information from the time of dispatch or
citizen contact until the resolution of the incident. If the resolution
involved other agencies (sucn as Crisis Unit), that information was also
presented.

The group critiqued the handling of the case in terms of the subjects and
techniques learned in the generalist training class. If the case involved
referral, the contact and procedures of the referral agency wers also
evaluated. When cases were presented in cassette form, the critique was

tape reco"ded so that a tralnlng tape could be prepared. - o e

Resource Agencies:

On the second week of each month, reprisentatives of key resource agencies, the
ones typically used for law enforcement referral, met with the combined law
enforcement and mental health group. Two primary subjects were presented

and discussed: : '

1. A detailed explanation of services offered bj-the agency,

2. An analysis of the procedures for liaison between the agency and law
enforcement .

As appropriate, this informacion was used to modify the Community Resources
‘Manual used by officers. The first three meetings were planned as follows:

1. Wsek of October 8 ~ Marin Institute:

In addition to the primary topics, spokesmen discussed, the indicators
of various forms of alcoholism, varietiss of alcohol treatment, handling
suggestions for problsam drinkers. ‘

2. Week of November 12 - Kentfield.Medical‘Hospital {County IRU facilipy):

An administrator and staff worker, dlong with a OMHC Alcohol Program staff
member, discussed the use. of .the Detox-IRU facility. Concentration was
placed on proper criteria for use and procedural issues at the IRU.
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ACTIVITY TRAINLNG OUTLINES/SUMMARLES fOR SPLECTALIST OFFICLho (18T YBEAR)

3. week of LLoembur 10 - Family Services Agoncv

The director and a staff worker discussed family stress, recognition
sl ms, qandllnv techniques, and referral methods.

Input from participating officers was used to determine<other agenciles to
invite in future months. Possible agencies for invitation include: TASC
(Treatment Albernatives to Street Crime), Marin Open House, Center Point,

~ Family Therapy Institute, Marin County Credit Couns elorb, HRD (State Humaﬁ
Resources Devnlopment) and. Synanon. .

Specialized Training:

On the fourth week of each month, specialists from CMHC and the other local
agencies presented topical training in areas related to the project. - Each
of these s=ssions was directed  to specific practical areas and presented
theoretical and other background material only in relation to specific
concerns. The combined law enforcement and CMHC group determined the sub-
jects hey‘w1sh to have presented as particular questions, occurred during
the course of the progect The first training meeting was planned as
f£ollows: ' o -

Week of October 22 - Renortinc to Psychiatrists - Dr. David Black.

Samples of the taped reports of offlcers plac1ng subjects under a

5150 hold was heard and analyzed. Did the officer convey the information -
clearly? Did the officer make all appropriate observations when he
encountered ths subaec‘” Wnat kind of information would the attending
psychiatrist like to have? In what form? How much technical 1an"uage
should be used? It may turn out that a glossary of psychological terms

ST oo should be prepared and used con51stently by reportlnc off;cers.

Other areas for poss¢b1e inclusion into these specialized tralnlng maetings
include:

1. Techniques for controlling the officers! violent reactions - gelf-defusing.

2. The theory of violence - including the evolution of v1olence, cultural
factors in violence, the language of violence.

3. Confllct as a healthy defense - how can an officer dtermine when v1olence
is an acceptable part of family or personal behav1or°

Ay The v1olence of non—v1olence ~ Pao51v1ty'as a weapon and a defense.
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RESOURCE AGENCY MEETINGS -

A.

Family Therapy Institute:

Purpose: To instruct officers in techniques and philosophy of family
therapy. .
Overview: A live demonstration was scheduled, however, no family was

available and a wvidzotape of family therapy was shown instead. Discussion

between officers, staff and participating officers followed.
Relcvance: Reinforce training in counseling and referral process.

Communityhﬂental Hzalth:

Purpose: To discuss directions of future training, this year and noext.
Review adnitbing proceedings and referral process. -
Overview: Speclal interest in suicide, Juveniles, aloohol aqd drug
training was expressed by participating officers. Two probl ems of
admitting procedures were referred to the Mental Health Educator for
resolution. Present was a researcher affiliated with C. Fleckles,.

Crisis Unit Chief, who had been to San Rafael Police Dspartment asking
questions re: Moblle Crisis Plan. Officer Cunha invited her to the
meeting because he thought her interest related to the project.
RBslevance: Review of new procedures, training planning, considerdbtion of
proposal that affects law enforcement. :

- PR -

Doparbment of Human Resources:
Purpose: Refercal process. To familiarize officers with staff, physical
plant and philosophy. : :
Overview:
for eligibility, amounts .and duration of payments. It is suggested that
clients inquire periodically even though they have been denied behefits or
benefits have expired. Job development - minimal services were present
except through Social Service W.I.N. program, which provided on-the-job
training for head-of-household currently receiving ATDC benefits. Staff
had listings of casual, technical and professional work in Bay Area and
out~of-state opportunities if client wished to relocate. Counselors
provided current and practical information to persons seeking employment.

Relevance:

Officers are better equipped to make appropriate and effzctive
raferral. . )

Marin Institute:

Purpose ~ Referral process.

To fémiliarizé officers with stafr, physical
plant and philosophy.

- A3 -

Unemployment benefits - complex and constantly changing criteria

(cont!'d)

RESOURCE AGENGY MEETINGS

R

-Presently 700 calls per month.

Overview: Recent change to private agency status treating individuals,

.familizs, couples, in addition to alcohol-relaled problens.

Fee Schedule: $15-25 Individual
$ 5-12 Group

" Philosophy - talk therapy - little or no medication - dealt with feelings

and emotions. Objective - internal development and growth, de-emphasis
of "sick" model. Opposite therapeutis approach from A.4 ., which focused
on substance, following a system of rules and ralic* z.

Relevance: Officers are better equipped to m..¢ appropriate and

effective referral.

Suicide Pravention-

Purpose: Referral process to fam111ar¢ze oftlcer
pTanu ani nhllmsoaphy.

with staff, physical

Qzerview: Qh—hour telephone counseling and consultation ssrvice.
Statistics: Marin County second highest suicide rate in the United
States; 37.6 per 100,000 persons, of which 65% are alcohol related.
Staff: physician, trained volunteerss
Pnilosophy: Talk therapy - an.anonymous caller talks more freely -
alisnation/loneliness the common denominator of all clients. -
Counseling techniques directed toward intverrupting "tunnel v1slon” of
clients.

Relevance: Offlcezs are bbtter equlpped to make approprlate and

effectlve referral. .




FAMILY CRISIS INTERVENTION

The University of Claifornia, Berkeley, exten51on course on Family Cr1s1s

- - Intervention was completed on December 27, 1973. This L2-hour, L unit

upper.division course, coordinated by Roger Baron, introduced the offlcers
to alternative solutions for resolving conflict situations. The cours
provided decision-making tools to the officers, allowing them to handle
situations for which the L.E.T.R.A. approach is inappropriate. Ol;lcers
were trained in recognltlon techniques for determining which- aoproach is

" appropriate in particular .cases. This course addressed the follow1nw

content areas included in the spec1allst component plans:

(1) Recog gnition of emotional and mental dlsturbancos.
Distinction of technlques for handllnc persons ‘with disturbed
behavior. v : . . .
(2) -Principles for family counseling.
Psychological models of family structures.
Identification of limits for officer involvement.

‘(3) Identification skills for 1solat11g predisposing and pr901nltat1ng
.factors in domestic and other crisis 51tuat10ns. "

(h)f Non—domeutlc vmolpnce, techniques for Jdentlflcatlon and ‘resolution
~ of problems. ‘ :

’

SUMMARY oF DPECIALIST TRATNING

-’ PR

The training in the Violence Projéét‘fe;l genérally into five areas:

-

1. Cfisis Unit work experience 27 houfs
20" LETRA generélist‘curriculum C | 31_hours
3. TUCB Specilaist course " L2 hours
Lo Training techniques Workshop - 20" hours

‘E.VCIn+ra-dEpartmental training plan ) 10 houré

Not included in the above are the training elements which‘*comprised one
quarter -of the weekly meetings between officers and Crisis nit pérSonn?l.,

L)
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o . DATE

. LESSON EVALUATION

F3

Please comment on:

A, Lesson Content

B. Presentation

C. Materials used

e m wmeam bes e

et

Any suégestions for improving this lesson?

e S

Any additional comments?

- Bl w-

.

pru—

Did you enjoy the lesson? - ) .h | )
g L 3 2 9.

Very enjoyable " Moderately enjoyable - Very unpleasant

Did you find this lesson to be of value in 1mprov1ng your -competance at

your present or future work? ’ . . ) i
5 n 3 2 1
Extremely valuable . Moderately valuable Not wvaluable

‘What is your feeliﬁg about the level of difficulty of this lesson?

5 : L. .3 - 2 ) 1.
Too hard About rough Moderately easy . Too easy

Wﬁat is your impression of the way this lggéon was planned?
5 : L ™o 3" .2 1T e e
Very well planned ~ Moderately planned - , Poorly planned

What is your opinion of the instructors' interest and enthusiasm in this
lesson? : : : - .

Ty o 3 RS o

Very enthusiastic Moderately enthusiastic Seems bored

Are there opportunities for .students! questions'and comments during the
class period? . : .

5 -4 3 2 1
Question often- ‘ Sometimes permitted : Few questions
permitted L . © permitted

Was this lesson stimulating in rethlnklng old ideas or developvng orlgvnal
ones? . A

g . N 3 L ry 1

Extremely stimulating Moderately stimulating Does not stimulate
' R ) at ail
!
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Questions for Work Experience Evaluation (conb'd)

3. Use of Law Enforcement Staff:

QUESTIONS FOR WORK EXPELIENCE EVALUATION = SEPT. 6, 1973

A. How can officers assist CMHC staff on Unit B?

1. Admitting Procedure:

A. How can the physical arrangements be 1mproveo.‘P (Locanlon, staff identivy,

des:n.gnated intake personnel, ebec. ) L : B ) . et . 5 B. What suggestions do you have for improving the services provided by law
) . ) . b 3 enforcement to mentally disturbed subaects"

“

v F— Py - er=rapypey

o I . . - - . L. . . : - : : : ' 4. General Gomment:
' ' B. How can the admitting.forms.be improved? (Revision, identical with report form, etc. i b : - . . .
‘ . ] ‘ ‘ ) . ' Y AT 3 A. What has been your most positive experience from this training?

I

B. What has been your most negatvive experience from this. training?

C. How should law enforcement input be 1ntroduced.‘P (Cassette, discussion with.
CMHC staff, etc. ) :

e - i R . ) . 3 C. TWhat specific thing have youllearn'ed which is of greatest value to your job?

b - . . . . ; . . -

. - D. Other suzgestions .for admitting procedure:

. P . B O

.

) - : e ' s : D. What suggestions do you have to 1mprove ‘the cooperation between Law Enforcement
' and Mental Health?

1t it e Stk e B i o4

. »
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VIOLENCE PREVENTION AND FAMILY INTHERVENTION ’ i = A&% " ’
. ’ \.",f‘ ‘{a':,
- N o N ) : Y VIOLENCE PREVENTION AND FAMILY INTERVENTION
CRSIS UNI1 WORK EXPERIENCE TRATINING EVALUATION R . ~ )
o ) ’ : . GRISI% TEAM RIDE-ATONG ' WORK EXPERIEMCE EVALUATION
9 | |
N Date: '
! Date: . u .
: ’“ Please rate the ride-zlong work experience according to the following areas:
. - I represent Law Enforcement I represent Mental Health ‘ Very : Very
———— S High High Neutral ) Low Low
. . .. . \ . . “ . sonal interest
Please rate the work experience training according to the following areas: ; L. FPersonal inte
. ' ‘ - . : 2. Value for my understanding
Very : Very g - T
- N . . [2 . 3 b v
B High High Neutral| TLow Low 3. Valuo for my Jo "
. . ) . . ‘ Li. Cooperativeness of officer
1. Personal Interest : . :
i : 9. Degree of my participation
. 2. - Value for my understanding . @ Comment on how this experiencé influenced your perception of a patrolman's job::\
3. Degree of my participation :
T Cooperativeness of ‘ ‘ N
. L. fellow participants = ] -
: - : - . .
iy 5. Value for my job ’ oo N T ) - .o '
; 5 n s s j ament ; is e i ur job:
Comments on how this training could be improved: Comment on how this sxperience can be related to your job
,,"'!" N . 3 .
- that was the most positive aspect of this experience for you?
. \ : . .
: Additional Comments: , ]
What was the mosh negavive aspect of this experience for you? e )
. & -
[ 3
@ o
: - 86 - S
§ &? : b *
H ) ~ BS - .o R
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Activity:

B -

MARIN COUNHTY CRIMINAL JUSTICE PLANNING AGEHCY

SIGN-UP LIST

v Time Beginning: Ending:

Date:

Activity Location :

PYRINRIUEIN |

Name of Participant

Participant's Agency

[P N

Revised 8/1/74~LB

Activity Monitor:

- B7 -
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“to, family disputes (with or without juveniles involved), [ighting,

_tions handles the dispatch,

PRI VIOLLHCE FRCVEETION & FARILY [HTERVEETION PROJIET
{nstruclions for Doata Gnthmring
" TYPES OF CALLS TO BE CITERED: | :

“ A1) calls which relate to domestic crisis or which have the potCntiai for violence

should be entered on the data sheet. This would include, but would not be linmited
chusive ac-
tivity (whether or not under the influence of alcohol or drugs) and mental dis-

turbances.

ROLE OF DISPATCHER:

[t is the dispatcher's responsibility to begin cach entry on the data sheet by in-
dicating the date, time, officer responding, and any other information known by
the dispatcher. This proceccure 'will be followed by the dispatcher whether he re-

ccives a call from a complainant or communicates with the responding officer before’

or after an incident. In the'towns of Ross and Belvedarc, whcere County Communica-

the officers will be responsible for the complete data
collection process. :

ROLG OF PATROLMAN: AR _ .

At the end of a shift during which he' responded to a call appropriate for this
data sheet, an officer will complete the entry begun by the dispatcher for-each

.such call,”’ . ., e T . . *

I3

COLLECTION OF DATA: . - U R

HMonthly data sheets will be mailed or delivered to the Criminal Justice Planning

LN

Agéncy by .the end of the first week_of the following month,

.
. s
K . . . * .
° .
f
5

. . v . , B . . .
‘. . .
’ - .
. e , B . .

. . € ¢ e -
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DATA s!ﬁ

LAW ENFORCEMENT AGENCY:

(1
(2)
(3)
(&)

{5)
(6)
()

e e

DISPOSITION

No: Action Required

Officer Mediated

Referred (name agency)

Referred & Transported
(name agency)

Sent Party Away

72-hr. Hold Placed

Arrest {list charges)

VIOLENCE PREVENTION AND FAMILY INTERVENTION
R 1 T ° I ) f -4 . ' -
E e OFFICER'S NAME . ] COHPLAINT - ! COMPLAINANT ? REPEAT TIME
I HE (not badge #) S CALL SPENT
. (minutes)
(1) Family Fight-Adult | (1} Victim (1) Yes |- 0-20
(2) Family Fight=Juv. (2) Friend (2) No 20-L0
(3) Other Fight ' (3) Neighbor . (3) uUnk. | Lo-00
(4) other (specify) (4) other (specify) |(h) If 60+
- . "’YES',
- how
. | many?
- r |
|
1
1 i
! i
1 | .
. ! 1
) i
1

—
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“CRISIS INTERVENTION TRAINING
WORK ASSIGNMENT 1

- -

1
1. A. Brlefly, describe-a ‘418 (family) that you felt you didn't
know how to handle well, or that you felt uneasy about
afterward. Onc short paraglnph describing the situation
should be enough.
B, . If possible (it may not be in'all cases) describe the.
. aspect of your performance that you were uneasy about
or the part of the situation you did not feel you cculd
" handle well. This, too, should .involve only a short
"o . ‘paragraph. R
e SUNRRSIEE Y . - " " N .
Il e VA Y.
; - o .
\-\‘___ T, :._ : . - -
P Tl TN e T . e
2 ..-...m—‘- o, . Y e - ‘ [} “- « -
Y " . ; -‘
.\,;.\’. . ‘.‘ :. !
' TR a - ’ ’ ) VoL . )

U - - Bl1-

»-

10.

- 12.

| By S

can transform a

. involved, if the detail is or

»ness for -

11..

REVIEW QUESTIONS

" Nationally, account for many injuries and deaths to law

enforcement officer.

Since emotions and tempers are at or beyond the breaking point in most.
115 £'s, poor ‘of people in this overwrought state
situation into a one.

Every U415 is

dangerous.

Proper preparation for handling a 415 £ includes using all the
available from dispatch; this includes whether or not a _ is
» who called, and any

W

circumstances.

.

Park at least

house away from the proper address. |

"Before knocking on the door, officers should °
. seconds, while standing

. for
of the door.

After knocking on the door, wait unfil someone ‘ : o
Don't go in if soumeone says ! i i

If, upon gaining entrance to the house, you find that it is ”clhtlvely
dark inside, while it is relatively light cutside, your eycs will have to

if you want to see once you're inside. The
procedure for dark adapting is to peer e into-the dark-
seconds.

-

check o be sure you have
In addition, you should have a good"
of the house.

Once inside you should ask and
located all the adults in the house.
idea as to the

frisk.

The disputants should receive a

objects. '”Throwers",'bécause of their
should be seated away from heavy objects.

Check the floof,for
explosive

Even though it is sometimes difficult because you're often moving quickly,
your should always be protected.

If any adult is angry and moving about, you should not be . s
because your is considerably slower if you are
seated. .

- B12 -
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‘ 14. As with animals, for each person there is a S : @ . . o .

" at which distance they feel comfortable in 1nte1act1n: nxt? ‘ ‘ : CRISIS INTERVENITON TRAINING
others. If people are , (in other words, 1 S EXAM: DE - ]

their personal space is TAvaded) they can be grovokee to attack. I : : DEFUSING TECHNIQUES G

15. Kitchens are relatively , places because of all the: . .
potential weapons located there. - In contrast, . , - 1. Defusing means:
are relatively safe. ' © .

i . a. Abating a bomb threat

:+ 16. As you begih to gather information about the flpht you should b. Laughing in the face of adversity
¢. Restoring order

our estimate of the c.ancrer level. :
Y - d. Resolving L15's

L7. Unpredictable peopl¢ are relatively more. o _ tOd e. DNever having to say your sorry. -
’ who are ‘ under :
dﬁ'ielalel.;grdigiiyl:;é&gisogc’oPle vh and people TR oo r 2. The two situations which most frequently call for defusing techniques
< < . ’ : . . ;
emotional or psychiatric proovlems. ) ] . . - are

. Angry people and drunks
. Angry people and hysterical people

18. ¥f it is necessary to separate the dlsputants, one patrolman g
¢. Hysterical ‘people and drunks
d
e

+ should stay with eéach ]
should also be maintained with your partner at ali t’TPES, even . L18's and 909's
vhen it is necessary to scparate people 1nto two dlfxerent . ‘ | 3 Ba; beofs and gay beefs
rooms.' _ , . _ . o IS
' ' . 3. ngh—rlsk - hlgh—galn technlques

Y e tmes b,

= . . T T " ’ . " . R '
@ o ) : ) h ‘ o . N : i . &. Work very well or very badly - : : : .
o/ . . v s ' b. Should generally be e avoided ' _
- » oL c. Include methods that are basically embarrd351ng or belittling

e B R o . : : ~* to the citizen
' . ' : . R ' o - d. Often leave the officer with a worse situation than he originally
- i ~ , . : . faced : N
- to : e. All of the above C ’ ‘ .

li. The best initial approach in an angry or hostile situation is:

a. Calm, direct instruction

b. Threaten violence .
c. Advise disputants that matter is basically c1v1l
d. Immediately leave and broadcast "no merit."

e. Attempt to getv disputants out of hotuise

5,‘ The central idea in soft shock is:

¢ oo a. To attach a citizen to a 110-volt outlet :
' : b. To yel] at a citiZen in order to galn the element of
surprise

c. To respond inappropriately in the hope of breaking up the
pattern of angry behavior

d. To act as if you and your partner had been drinking

e. To do nothing when you know full well that the citigens expect

- you to take some action.

® 53 -
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6. One ofthe best methods for defus‘ing a hysberical citizen isf' ‘ | ; ' | .DEFUSING QUESTIONS -

Lol N LR

. a. Paradox ’ i ‘ ; @ . '
: b. Hard shock 1. The goal o . . R . . _
T c. Feign misunderstanding ~ : : : . c "balkgti thgmc.lﬁfuslng is to the disputants, so you can
d. Distraction ‘ . . . Cee . _
& Hunior ‘ _ . . o 2. Not all domestic disturbances require ) " , but if necegsnw
' “ - 3 A a . - < P
7. A woman who angrily screams, "My husband is running around on me." defusing mst be accomplished bv:fore any can be gathered.
Your partner says, "You mean vyou're pleased he makes friends easily?" .- : 3. There are : ’
S . . d e — __ general classes of situations that need defusing:
This is an example of: : : . _ F Jl'St:d.if the zllisputan’os are R with each other, or W;}:Eg-
) ' B . ) . you and, second, if one or more of the disputants
a. Feigned misunderstanding ) ~ % : Fe | 1Sp s are . These b
b.  Humor WO dlfferent’ situations require defusing techniques.
c. Paradox . . li. Order : .
o : : : ~ Yo your techniques from t0 . .
Y ‘éour girzr}vrc'ls- %acl;‘of good dudgnens ' - C : with a hard approach, you can no longer try to be easy 'gog; ouIEegég
Y °r Sympathetic Cletoriien i ' slowly escalate the : of YOIHI‘ approach, you 'E;CI*e;sZ the
- « - ) ’ ‘ ’ h ) | i
: 8. Giving legal advice to citizems: ° . . chances .of a batile. .
2. Should be avoided w;vhen poésible . . ‘ P 5. T ‘rylt. ing 1.10 joke with an angry person is a good example of high-risk -
4 : : . : | : high-gain. Generally, these techniques should be S
b. Will usually reassure the disputants ) . / becanse you will end 2 ¢ techniques sho ,
c. Has the best potential for permanently resolving a_domestic . ; : * ! P : in too many cases.
: dispute ‘ 6. s S . s S s Lo
d. May be a help to citizens contemplating civil suits against - . .ﬁgik:eﬁzsin;gzildapfér o_ach ls probably calm, direct . This .
o the Department » o . : e ‘ one very calmly and . RS .
(o e. Useful only as a first step in most domestic disputes ] (’t\ . 7. iug}glesting more of 2 bad behavior is-known as This
% o e I . |G , echnique must be used ina . :
9« AR Fandly beefg, disputants should be separated: i CF .+ Joking or laughing while suggesting paradoxical beha"iormili:l;‘eréoi;nce
) ' ’ - . ; ] across as belittli + . ‘ L i
“tmeT 0t a. As far from each other as possible .. . ) . - i . - elittling to the citizen. S v
b. ‘Véhninev}elz their azger is directed primarily at the patrolmen _ ﬁ - * 8. . Positive I'einteI'PI‘E'bationbinvol'veé-z-esponding“'to the - coL pbsc.ible
Ce. y when necessary 3 t of : . . - g
- 4. And dealt with individually until the officers are .. aspect of a bad situation. C
b ready to leave N S : _ o ’  Talki o . : ) . . ..
e. 1In order to prevent possible reconciliations ' . ? p:iszgg j;n;l ;ﬁiiiﬁ:ggégilg;ome{‘mes help take the anger out of a
: ' . ' ' | X : .- As the person-
10. Paradox: { f_ﬂplalns to the "dense! patrolman what the problem is, some P
. : | is usually lost in the process. | -
a. Ts a slang term for two gynecologists’ ) ' b 10. The 3 . . ,
: x - . . { . . e : - - .
b. Refers to the type of dispute in which all persons claim to ; i inet;g ;ogzh;;‘ldbreaking 5 The Dargzth‘odsn;s to r-eoponc.l inappropriately
be correct . : ‘ : D I ern of angry behavior. ;
c. TIs the name of a bar on the Embarcadero which is located . e 11 A techni . e s s
. - A s - LR e que which is quite similar to soft shock is called
d exactly hax{”tﬁ;ay Eetweer_ltlfler 5}91 ini Fiex i? o o~ . . } - This could entail asking a question that isn't rela‘becal ﬁzatho roblem ] '
. Means _suggesting o a citizen that he or she continue a . 5 at hand. It could also entail getting the person to ch " 5 ‘
behavior which you want him to stop - o . R _ behavior by asking for ll g person to change vheir
o. Refers to a situation in which a woman calls dispatch and asks & & sma ~ . ..
that her husband be removed from the house but then tells the ) 4 '
officers who respond that she wants him to stay. )
- B15 - A
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12. A stop above distraction for
-~ is a technique known as
be viewed

as a

shock.
becaussa

your chances if it is unsuccessiul.

-

tcchnlquc

§

it

It is a -

dlstrauoht and/or h)Stcrlcal neople
This technique should
will probably. ruin

i3. It is imnortant to yemember Lhat the techn:ques involving shock
and distraction give you only a few seconds’
You must know what to

thé& action.

14. Facing down, belittling,
and challenging
They may sometimes work,
It is wise to try safer, softer

someone,

these other,mbthodg.

15. The only two situations that jus

if
if the disputants re fuse to let cach ntn=

<

they are

say as a

-

wourth of a pause in

making a fool of scmeone,
are techniques to be

embarrassing

but they will morec cften
approaches

Y

trying

tify secparating disputants are

toward each other, o

15. IFf it is necessary to spwa1aue dlswutant«, they Jhou1d be calm
as snon as nra ctlcal

inportant p01nt is to find a few that are
L
4,

get used to. using tnem in order.

L e LY

SIS e s

and

.

Nn offlcer will be able to

BT

all these tpchn*quest The

rom least

to

most

kRt
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(Circle the correct answer)’

CRISIS INTERVENTION TRAINING
EXAM: BRIEF INTERVIEWING (A) = ~

«

1. A sltuatlon where an officer knows what 1nformat1on he needs
(for example, taking a bad check report) is called

o

Brief interviewing
Interrogation
Partial Interrogation
Structured Interv1ew
Defusing

2. In Brief Interviewing it is important for the officer not to

OO o'

»

..‘

3. VWhen doing

34 temme s A

el

Take control

Do most of the talking '
Establlsh rapport '

Let all involved parties °pnak

None of the above

Brief Interviewing, suggestions by the officer

Are not anpropriate

Are useful if the officer is sure that Lhey 2Rl
reasornable :
Should represent the interests of both dlsputants
Are_often a good way to start Jol"'ﬁp the problom
even when they are poar ideas
Are always a good “idea’.

= A paraphrase

.

Should be used to "lead" the citizen into new and
important areas of discussion

Is basically rewording another's statement

Means telling another person what his statement
conveyed to you

Is a useful verbal glmmlck, or trick

All of the above

5. A perception check - .

Is 1ike a paraphlase except it deals w1th ieellngs
Does not express approval or diszpproval

Asks for clarification about feelings

Is tentative

All of the above : . .

- B18 -
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7. 1If you

6. The most 1mportant ‘of the following in gotilng a citizen to
provide maximum information is

Being silent : : S
Using perception checkq ~

Using paraphrases

Asking ocpen questions

Terrifyinw the citizen

Wlsh to Lcep someone talking comfortably without breaklng

in, you should use

The

L

Io wrere s -

10. -

TN O

a.
b.
c.
d.

e

important pért in using silence is that the.

ol . . e .
‘ 9. Brief Interviewing is

.

a

Non-verbal approval

Open questions

Paraphrases . .
Distracticn methods

Short, soft-spoken sentences

citizen

Feels he is getting the "cold shoulder' -
Responds to your nop-varbal mnessage and shuts up

Is confused
Becomes increasingly uncasy and starts talking

C

.0ften responds by requesting a referral , -

important ' ..

Primarily- in 418 L'« . .

When the officer doesn't kancw the nature of the problen
On runs where ‘you can take 30 or more minutes

When a quick referral is not appropriate

In interrogation situations- .

Brief Interviewing should usually be completed

a.
bl
C.
d.

e.

In less than 3 minutes
In less than 10 minutes
In less than 20 minutes

- In about half an hour

It is ' never truly completed

- B19 -
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GRISIS INTERVENTION TRAINING

-'BXAN'.\BRIEF INTERVIEWING (B)

Du1lng Brief Intervmew:ng ahofflcer may make sugges~h

tions only . .

- g =
.

a. - When invited. : :
b. About. matters which Lhe officer has had experience,
c. . After the citizens have each spoken oncec.

d. Because he is in authority.

e None of the-above.

The gdal of Brief Interviewing is:

a. To get a brief personal history fron each person.
~b. Achieved by good interrcgation techniques.

C. To get the citizens to solve the problem. .
d. To gather Iinformation and detcrm*ne the scope

." of the problem.
€. A1l of the above.

Control in Br1e£ Interviewing
a. Is not vVery important.
. D. Is best maintained by asking YGQ/QO quesiions.
C. Can only be done when the officer does the talking.
d. - Should only be exercised if things are pbysﬂcallv
- violent. S :
€. None of the above. ‘ '_. ) .

’If one party is W1113ng to talk for another you should:

él‘ Be happy.

b. . Let them, go ahead but watch for 1ncons;stepc1ea
c.~ -Allow him to only if he is a ventriloquist

d. Insist that each person speak for himself.

e. Speak for your radio car partner.

Pe?ceptioh Che:ck‘.~

you to verlfy your impressicn of ssoume-

a. ~Allows
one's feelings. .
b. Is an eye bank payment voucher. .
C. Allows vou to trap the citizcr :
d. Shculd te used exclusively when peorle are angry.

e. ° Is a mild diuretic.

SR - B2Q -
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CRISIS INTERVENTION TRAINING
WRITTEN ASSIGNMENT: BRIEF INTERVIEWING

Pick a topic of interest and choose someone (friend,
fellow officer; stranger, relative) to interview about”
. the topic.’ Do a brief intervicw, using as many of the-
. five skills as possible. Do not set up. this exercise
as an interview. Rather, do the interview as part of an
~informal conversation.
not know he is being "interviewed,!
“was unusual? . : :

b. Time the interview. If it takes less than five (5)
minutes, pick another person and try again. How long
did it take? (It should cover 5 to 10 minutes.) -

¢. Of the five specific interviewing skills covered in the
reading assignment and in class, which did you employ?
(Try for at lecast three (3)). ' ' - S

.d. Which fechnique5‘wcre effective? Which (if any) were
inefficient and why? : .

e. In a paragraph or two, describe who was interviewed
(his relationship to you), tie toplc you chose and
the general results. .

f. What mistakes did you make? Did your mistakes taint
your information (like "leading" the interviewee), OT
did they simply cost.you time? : | .
2. - Complete all‘the'questions on the following page.

\
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The person being interviewed should
Did he know something
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BRIEF INTERVIEWING WORK ASSIGNMENT: PART 2

Write down two echoes to the following phrase:. "I don't know what
to do anymore; I wish.it could be different." o

-

o ,

2) | | .

Paraphrasc the following statement in at least two different.
ways: '"It's too late for me. to try tc change things now."

1)

2)

= ™

If a disputant in a-domestic disturbance.is squirming. in his chair
y%ih his fists clenched, a perception check from you might sound
ike: R : . 3 . =

t C - - -

o e e deaee oy

(1

Write down three examples of open questions which are’ difrerent

_fgom thosc..in the reading assignment. ‘ o

2). . . R ) -

3D .
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J ~ INTERVIEWING QUESTIONS . : .

1. Brief interviewing is an éfficient technique.for situations in . : "y ' . ‘ o ’
which the officer has little or o Q about what has 7. %2 §§d§§ tg bﬁ_su?c ?hat the officer understands what a person
been happening. e is a necessary step in ' : to thgl g L0 %m IF,IS necessary to repeat his statement back
most domestic disturbance cails . because the officer does.not : standinp {ion fg_gi\e him 2 chance to | any misunder-
know what has happened. Brief interviewing should enable the | Jnding the oiticer might have. This"skill.is called
officer to quickly identify the aspects of the ' R T - and it means telling the other person what
"situation. S - ) | £ £a Cr suggestion to you. An additional benefit

. . . : S L ot - oL paraphrasing ig that it lets the other person ‘know that .you

2. Brief interviewing is not ~ nor is it a ) . - . are _— tht he hss to say.

‘ . A ‘ ‘ : 8. IE 1s necessary for the officer to check out his : '
3. The goals of brief interviewing are first, to gather important o - ~ gfogtdhow the person feels. This checking out can take the Form
, _and secornd, to determine the - A of the - : . offi escflpt%on’ often in the form of a question,-of-what .the
STobTem. ' . C D . S v _ icer perceives to be another person's . . These
5 _ : 5 . descriptive questions are known -as : - . )

4. The first thing the officer should do zt the beginning of a brief ~ LA perceptlo? check, then, is transforming what the ofFicer sees
interview is to attempt to put the persca being interviewed o T as a person's feeldngs, inte a tentative e
. . The officers must be adle to establish this : thus allowing the person to correct any miSunderstandings That

' © Tapport without compromising his : . The officer should - - the officer might have, A perception check does not -express—_.
. remember that he is not the person being interviewed and hence - . L , or ' . It does describe another~
. the officer should not . ' very much. Iif he talks a lot he-is .. - person’s feelings and it is in the form of a L e
- being inefficient. The officer should be alle to meintain good : L : C, L . . T - o
~QI' . -~ of the interview without talking a lot and without o © 9 In an interviewing situationin which the persom-—in-either— """ -
"7 o ziving . - : . - - : i .afraid or unwilling to talk, it is sometimes a uscful .techniqie” "
bl % ‘ . : . . ‘ C ~ to-say _ . - You should remember that .the persom.you~

5. Donft ask . __ or jump to cenclusions., 'Allow the o ' are listening to is usually more ill at ease-than: you :are.with- .
scitizen -to tell you abcut the. situation. You should check out - ) ' {:} .o : . . . ) e e
‘your of what.is being said. This is the only way -+ ; o L v : o ‘ : L e
. you can be sure that you're hearing exactly what someone is P 10.:Jn using silence, you nust often ' ~ RUUURP TR |
. telling you. You'must insist on hearing all involved o o ol ) g - . e
Do not let one member of a family speak for anmother. You should { . K ’ : . R RSP Y
also ensure that all parties are. . ach.other. Finally, R e X ‘ . K S I i .
* you should remember, not tn make .. Your task when T ST e '
interviewing is to gather - . Later, you may be able . RN 4 S e e T T
- to offer assistance. ’ a A x R SRR A

_6. Most peoblé necd some . that they are being listened : _ L ' o S ‘. -f~ o ~—— T -

: to when they are talking. This feecdback should encourage the ‘ - b _ ' . N

, citizen to talking without brcaking the citizen's .o . T . i U :
train of thought. This foedback takes the feorm of certzin listen- .. - : . L T o . TR
. ing responsecs which are necutral. expressions or gestures which sivow ‘ . : - T S LT T T
interest or understanding tc the specaker. A small gesture 'such as - . v ' ‘ : T e LT C
a nod or a smile or brief comments like " : " . i ' S e L L
can serve tc cncourage a speaker without intarrupting his story. T , . . . T e .
Finally, listening responses can b€ used to encourage a speaker o . . . Ce T L e e =
to stay on the . . This is accomplished by giving ncutral ; . : .- I
- listening responses such as "uh huh" when the speaker stays on o ' . _ et e e e
e the subject and not giving him feedback when le' wandars. - - 4 . : ' : )
e o e TS b awad ore Tt o oot en the subject when ; . : . ) : . K
R REgIns Co- AL, ‘ 4 ' v ' ' . : . : ' ‘
‘ o P - B2k - , S
e - B23 - i . ' . . e - -
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CRISIS INTERVENTION TRAINING
EXAM: INTRODUCTION TO MEDIATION

1. An officer should mediate a dispute o .

e 2.
b.
c.

d.
e.

Only 1if both people invelved ask him to.

When there is a clear nced for someone to act as judge. b

Prior to or immediately after, but not éurlng, the:
use of sublethal force.

Only after Brief: ;nterV1°w1ng is comoleted

If he and his partner feel the people arc sincere and
tryino to work things out.

2. Disputes that are partlcxldrly approprl te for medlatlon are

d. Gay.beefs.
b. Disputes in which the peoumle are vague about the
problen. .
) C. When one party has left before the officers arrive. . -
d. . Disputes involving minorities. T K
e. None of thea abOVe. . o ‘ v
0 3. Suggestions durlnp medﬂatlon . h
(:} . a. -Should come only from the citizens.
- 'b. Should '‘come cnly frocm the officars,
- ¢. Will optimally come. from citizens and offlcers.
' d. Must take into account’ the wishes cf all parties.
. €. Will infuriate all the citizens unless the officers .. _

4. An important final s*ep in mediation is

-

* a o

- b.
c.

d.

e,

4

.

try to keep the suggestions appropriate.

Warning the:disputants about future incidents. Ce

Asking about new problems.
Summarize the agreements that have been made.
Check to sce that the mediation has produced a total

'solution to the problems.

Check to see if your partner has additional suggestions.

. 5. After eliciting a suggestion, the officer should

. . . oo
R e o L R e T e

Point out problems in the bad idea.

Check out the idea with all parties.

Consolidate.

Use paradox, feigned misunderstaiiding or some similar
techniques. o

Try.to make a rnfcfral

a5 -
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6. Onc reason an officer is sometimes cffective in helping families
that have been fighting for years is

The implicit threat of force.

The wisdom which maiiy expericnced offlbers share with

the families in dlStTeSb.

The embarrassment of having to call the police stlmulatcs
new attempts at helpfulness. - .

Many-.people react well to suggestions from authority.

The prcucnce of an objective third party can chaﬁgc

the couple's pattern of fighting.

7. During mediation.it is useful to spend the most time and effort on

a.
b.

The least cooperative citizen.

The most cooperative citizen.

Neither; they chould get equal attention.
None of the abcve

Juveniles, chil@r n and nou;ehold pets.

8. The goal of mediation is

.

Referral.
Agréement -as .tc the nature and.scone of the problem:-~

Agreement about’ the cause_of the problem. . :
Agreement about some specific course of action.
A"rcement about everytning.

9. If citizens start.to agree on sonethxﬁg the officer knows will

a.

b&

P

“--—not: work he should cO ..

s - e

Try to. subtly chanoe the focus of their atrentlon.v
Use soft shock followed by parapihrases.

Encourage them that the idea seems workable.
Straight-forwardly suggest that it will not work.
Roll on tneugloor laughing and hope the c1t1~ens get

the message

will precede Brief Interviswing

Never.

Most of the time. . - _ o

In specific. situations, particularly when one citizen
is hysterical.

If the officers are successful at eliciting suggestions

quickly.

After. the 1st and 15th of the month, during the full moon.

1

-
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| (@ : CRISIS INTERVENTION TRATNING o « . o
| . . ~ T A A IR : @ . ‘ MEDIATIDN QUESTIONS
WRITTEN ASSIGNMENT: MEDIATTON : . ‘ - I Mediation is the process of " ' © - *'"™oa family flght.
. . , : N T ! : It is the term for attempting to work out somethlng
| - : - ' ' i with the disputants. The goal of mediation ‘is to leave the
. . - J © -~ people aglecd upon some . The
1. Demxube1nchtaLLtW=nexblﬂ5 Mmtyouamethtmﬂed to. S ? final .agreement reached will most llequnnuly be a ‘ .
Include in your description: ' -
‘ | . . v 2. . T“rhe offlcer should complete the b portion
a. Thermturec@'M@ fight o C - ; : of the intervention before medlatlng This means that the
b. Who covered it with you. ‘ ' ' ' officer and the dlsputants are in - about’ how
c. Who was there when you responded. the citizens view the major aspects of the problem.
d. - How dangerous you saw the 51tuat1c>n to be and what this decisions , ' . |
i . was based on. , _ : " -2 I1f people are still quite with each other, mediation
- HogloanDast%md. L : 0 - B is a good idea. If one of the two people in a figlit has :

f£. What you did. before you get there then a large expenditure of time spent

g. How i“iyoujﬁa7e’am people feeling. in mediation will'usually not be effective. Do mcdiate if

i
|
- h. Your best guess as to what will happen to the pe0ple who call°d f ; ~people are : in their complaints and problems.
-+ and why you think that. - 1 : ’ A
: T 3%ﬁgqigarck@13un§ did you make? ' L : b ‘4., . The .procedure in medlatlon is to elicit from the disputants
J. Wha' alternatives did you decide against? Why? _ - _— _ as to. how the prcblem situation may be improved
o R ' i a0 orT. solved. Next, 2 €ach p*oposed alternatlve

A - with the other dlsnutanfs TRt T Some: *dua is acceptéed by all.
- ‘ ’ o or a compromise is agre2d upon. Tihen, encourage the citizéns’

‘ - ‘ . : - » ] ' to follow through on this agrPcd upon cours° of actlon and
‘ NOTE: Officers not covering L15's between classes should do this f {;/ ‘ y .
-7 77 assigment in terms of the-last 415 they were at. . - S. It is imperative that the officer not make . People.
’ ' - ‘ : ' T R 4 .. Will frequently not follow through on the officer’s 1aeas but

1ithey may follow through on their own.. Do not forget to,con~
tinue with most of the during

‘ ) T : ' ‘ ; ' o - " the mediation phase. Particularly,. 1mportant to Continue afe
‘ "7 listening skills and S .
6. . A couple who has been fighting for yezsrs can be helped by

. ‘ an officer in 15 or 20 minutes by virtue of the fact that
; - ' ) the presence of an officer can change the disputants
- of fighting. The citizens may, in rfact to each
other for the first time in years.

° : ' ‘ ce . : L 7. A1l behavior communicates something; that is, one cannot not
' ' S ‘ , . . : @ With individuzals who are not very verbal, it

; - . Vo ' Is particulariy important for the officer to attend to
' : N messages, such as posture, facizl expressions,*
. . ' : - A activity ievel, eye contact, and the like. Renember that no
’ ' ‘ matter what hehavior or Jtteﬂpu at non-behavior the officer
observes in some family fights, it will have some
_ which may help the ofiicer determine what is going on in that
e, K : ; situation... By the same token the officer must remember that
“ii. o T ' » ' | 3 - : ' he is constantly giving . *n thna citirans he inter-

. S -
] Do ) R 1S .., Am e e T - L
' “ X PO Pipos ) foe w by Le taie ddne e o ier . - - o s B . - h
327 - . L . . . e e e e e
- . . . N ) . : - . 5
- N ! .
N 3 . . X . - )
.
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People often explaln their behavior in terms of the

of another person. When this explanation is applled toa
family fight, the officer can s€e a very ~kind. of
fight going on. It is absolutely impossible. 1in these nghts
to decide who is .
fight the officer should never . . If the
6fficer allows, himself to be trapped in agreeing with one of
the fighters, the officer will be unable to hear anyone else’

51de of the story ' -

PSP USRI Y

AP AT UL A SR IR a2 Al

Thus,whennmdlatlﬁg a -family :

L o

>
e e

®

(5

1.

1'.

3.

Sees

5.,

CRISIS INTERVENIION TRAINING

EXAM: REFERRAL

Compared to other possible dispositions, referral:has )

- a. Lowest priority
b. BEgqual priority
o c. Second highest priority
d. Highest priority
e. Equal in priority to arrest.

1

An officer who is knowledgable should make referrals

a. Almost all the time

b. 25 - L5% of the time

¢c. 10 - 25% of the time

d. DNot war -
‘e. 50 - 75% of the.time L

If an officer finds that a couple has a specific sexual problem he -

should probably .
a. Mediate - ' ‘ , el
b. Consolidate o _ _ - . E
c. Refer : . . . )

d. Offer suggestlons from his own experience
e. Convince the man to leave for the night and continue lo
- work on ‘the problum with the woman

" An officer responds to a h15 and finds that the 51tuatlon is an unusual
and isolated 1n01dent in a ganerallf stable famlly, the officer should’

a. Mediate
b. Refer.
- ¢. Consolidate
- d. Evaporate
e. Stop after brlef 1nterv1ew1nc

The most common time for a referral is

a. After brief interviewing

b. After a short mediation

c. After defusing

d. Before commenting on dirty fight tactics
e. Betweon_1200 and 1600 ~

ek e
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€ii’ 6, In making an effective referral, one of the specific agreements

which the officer 'should obtain from the citizens is ' : C@
a. What the citizens will. do differently in the future ; , :
b. . What kind of dress is appropriate for marital ' : R
counseling - . - v

c. Which citizen will cop-out to the prcoblem
d.” What the citizens will ask the agency for
e. How long -the citizens will continue with the treatment

o

7. Consolidating a referral medns T o T

a. - Arranging for citizens t6 go to a single agency to
- receive the many and varied services they might want
b. Arranging for citizens who wish to go to-different’
v + agenciles'tc all go to the sane agency - ,
‘c..  Restating the problem as defined by the citizens - ES, 2
. : d. nev19w1ng the agreements made Ly the citizens and T ‘ )
. reassuring them about the referral agency
- c. All of the above on webkgnds ' ‘

<

8. In a juvenile situation-where the parents are not 1nte csted in
.  a referral but the juvenile is the officcer should

§ 2 Hever -make -a refevrral ‘ : '
: L. Supc:aue the juvenile from his. parents und thcr‘ T fer o 3.
W c. Admonish -and release g : i Gy . 7"
d. ' Contact the referral agency himself and ask the.l s ‘
C e L ~ - to make contact with the juvenile-
R e.. Proceed w1th the- referral L . e - %

9. One of the most crltlcal issues in referral is to

a. Comment on dirty fight tactics : »
b. ' Be specific in your referral . ’ o : I :
c. Assess the motivation of the dlsputants : o 4

a.” Leave immediately after preSenting the referral = °
information so that the fight does not re-escalate

e: Remain vague so that the citizens will be encouraged . .

- to go to the pency to seek clarity : . | -

©10. Forcing referlals upon c1tlz *ns is genérally a'waste of time,
therefore the officer should ‘ ' : " e

. -
Convince people that referral was really their idea
Judiciously empleoy the implicit threat of jeil

- Refer only when appropriate
Present citizens with partial 1nformat10n angd. Pake
them beg for the rest o ’ : .
. e. Use pressurc only with thosge “ennlg that have quite :

, - specific provlums {(drugs, ¢ lcwlu 50X, SLC.

oo

L )
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‘One important purpose of referral is: -

a.

bt

An

T at

If

problem he should probably:

a.
b.

Ce

dl
e.

CRISIS INTERVENTION TRAINING
EXAM: REFERRAL (B)

-

To get back to your radio car quickly.

To point out to citizens that their problems are
much larger than they themselves had realized.

To get people to agencies spec1a1121n0 in wcrklng
with particular problems.

To encourage people to arrive at their own solutlons
to their own problems.

To. start citizens on:-a never ending chaln of buck
pa551ng and additional referral.

offlcer is "doing well if his referrals actuavly arrive
the agency

At all. N ; .
90% of the tlme. S

50% of the time.

10-25% of the time. T o _
In one piece. o RS o -

‘an officer finds' that a vouplc h“s e cpecifir zsexual
Mediate.
-Consolidate. . o : . -

- Refer. - -7 | -~
Offer suggestlons from his own ‘experience,

Convince the man to leave for the nlght and
contlnue to work on the problem with the woman.

a juvenile 51tuat10n where the. 3uvenlle is not iunterested
a .referral but the parents are, the officer should:

_ Try~to mediate. ‘ E .
" Proceed with the referral. o .
" Admonish and release.
Encourage the parents to declare the chlld
'out of control'.
'Refer the.parents and mediate the child.

_532.2




(;>;' agreements which the officer shou1d o¥tain frem the
B citizens is¢ _ “ff : .
a. What the citizens will do dlfferently in the future.
“b. © When and how the citizens will contact thz agency.
‘c. How long the citizens will continue with the treatment.
d. © Whith additional bgeUC1es the citizens will try . ' ;
. to contact. . L
e. ~What fee the citizen will pav the officer if 1he '
referral is effective.
G. The first step in referral is:
a. Obtain agreement that referral mzkes sense. )
- b. - Consolidate. . ) ) :
C. Summarize.. R
d. Conv1nce citizen that you yoursel; have o 1ntentvon
of helping them at-all. :
€. Run a 10-23% on all involved parties
7. When people acknow]edge tnav have a serious and TOngstandlng

““problem then referra $.. s - , ‘ "

- N
® v
‘C\ . C.
N : . d.

.Should be ade oniy LO the husband.

R L B S ot R A RN S B B A SR A P

-

In making an efFectlve TCfPTTal one of the specifi S oo

A

.
P Y

Is not as gOod as mediation,. :
Will seldcm work well -

Has an excellent chance of working. . R
arrest.

RN B N RARALR,,

‘ . e. Is good when Lsed in comblna 1on with
| 8.- The crltlcal ‘point in Tefer*al 15.-}- L~
a. To send peonle to ‘agencies in Southerﬂ and Taraval.
b. To.convince the citizens that reférral was. their
- T idea. i . , : ‘
- C. To send people to the most appropriate agency
available. . . Lo ' Lo
4. To send almost everyone to the nearest mental ‘ ‘
. ' health center. ' Ly . A :
e. . To contact the agency for the citizen. ‘ R
° 9, ‘The process of reV1ew1ng the agr@eﬂ nts made by the - - :
) citizens and reassuring then about the agency is cal]ed
a.. Reiteratiom.  ° R S - L
b. ~Summavizing. X C .
C. Happy talk. : BRI
d. Consolidating the refe*ral ' '
e.

The art of positive tainking.

- B33 -

INSTRUCTORS ;.

10. In deciding whether or not to make a referral,

Donald Liebman, Jeffrey Schwartz,

that an officer should look for is:

"o

Stable £financial status.

Co-operation during brief 1nterv1CW1ng°

The heartbreak of psoriasis.. .

Motivation.

Maturity on the part of the citizens.

R Y R T o E E A N P L. Cor s gy vy Howweeminarv

John Silk

one

thing
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CRISIS INT?RVENTIONlTRAiNING' ‘ | ' o f» 6. In a common~law 1iving’arrangement
. . - B g ~ a. The man.’ can order -the woman out any time he wants.
.EXAM: LEGAL ISSUES . i - . b. . The person paying the rent can make a citizen's arrest
A MU . L ) ; _ of the non-paying party (602.5 P.C.). :

- C. The officer can arrest the non- pay;ng partner for
trespassing (60¢.§)

One can make a citizen's:arrest of the other, -even if

_ both signed the rental agreement.

.. Each person has an equal right to remain on the premlseo,

-

1. An officer should have'a’knowledge of legal issues ‘ . ‘ -

a. So. that the citizens will think he is smart.

b. Because an officer .gives legal advice anyway. .
¢. To familiarize him with the type of questions he 3 A no matter who pays the rent.
- may be asked in 418 situations.’ : | ‘ .. . -
- S 7. If a husband is absent from the premises and a wife consents

d. So he can defend hlmself in case of criminal or ' ! :
: civil litigation. ' , to a search for a weapon, the officer
e. So he can refer the cxtlzon to a good lawyer. . . _ o
a. May search areas of common usage only.

b.. May search every place where-a weapon might be hidden,
C. Cannot make a search at all without the husband's
C‘OTISCTIL.
d. Must call the Mun1c1pal Court Clerk for a search warran;.
€. Must get his supervising off:c‘r s approval

2. An officer should use his knowledge of legal issues’

a. Whenever he is asked for a legal opinion.’
, b. Right. after brief interviewing.
“ C. To get citizens to pay attention to him.-
d. After all conciliatery tecnﬂlques have been exhzu.ted. S » .
e. To save citizens the cost of going: to a lawyer. S 8. A.landlord may evict a tenant -

3.  An officer shOuld‘ : o _ - : | - a.- By serving him a -three day notice. : )
‘ . ' Lo : b. By serving him a thirty day notice. T

‘. Give the citizens a complete 1ist of 21l availabla R R c. By locking him out of ihe premises 1f he owes over one
' 4
legal optlons. : S | i¥' : » month's rent. R

b, Always sound like he knows the proper legal .remeqy I d. By getting a court Lo issue an eviction order.

o —— B even if he is "uncertain. : €. By having the sheriff move the tenant out.
. C. Encourage other -courses of -action rather than legal ﬁ 5 ' - S , o

ones. “ , E ‘9.  If repairs are needed in order to make the premises habitable

d. Encourage legal courses of action rathe* than other

, available remedies.
. e. Make an arrest whenever possible.

a. The tenant may, after notifying the landlord and
waiting a.reasonable time, make the repairs himself
and deduct the cost from next month's rent.

b. The tenant should move.

o The tenant may withhold his rent if the landlord refuses
to make the neecded repairs.

d. The landilord can be arrested under 415'P.C. if he

"All divorce ‘and custody complaints are handled b)

a. -Domostlc Relations.Bureau of the D.A.

| ‘b. Complaint Division of the D.A. _ . : )
C General Works Divisicn, S.F.P.D. ' : N refuses to make the necessary repairs.
' d. Privaté attorneys in the Superior Court. e . e. Elther a or ¢ above.
e. The respondlng ufflcer. , . - . .
' : : ‘ 10.  When a motel or _hotel owner has a ouest who has falled to
5. If a citizen is in vwolatlon of a tempordry r*ftralnlng order, pay, the owner should )
an office should . . N ‘ . .
: a. Personaily place a lien on the person's possessions.
a. Make an arrest immediately undcr P.C. Sec. 166(4). ‘ ‘ : b. Ask the officer to take control of the person's
b. Make an arrest immediately under another P.C. section possessions as an agent of the law.
" which is applicasble, c.g., trespass. . - C. Obtain a court order to attach the guest’ s posse551ons.
C. Loswoy, 1v¥s o ciwil omviboow, ‘ S ) d. Chalk it up to creeping radicalism.
d.  Reloer the citizos oo cas Jorostlec Delavions buroeai, ’ s e, Ask his attcrney to file a tort claim.
e. Refer the citizen back fo the gourc wnich originally ' ‘ ‘ ‘ X ) )
issued the temporary restraining order. -
. B '
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CRISIS INTERVENTIOJ TQAINIVG

EXAM: COWWUVITY RESOURCE MANUAL AND CULTURAL ISSUES

1. An.unemployed.man and woman wanting a divorce should be ?eferred

to: -
a. Lawyers Reference Service
b. Nclghborhood Legal Assistance Foundatlon
C. Public Defender
d. Small Claims Court
e. Southern Station

2. An organization for children of alcoholics is:

The Youth Drlnkers Association

‘ ‘a, ‘
b b. The Day¢ of Wine and Roses
o Alateen .
< d. Alcoholics nnonymous .
' e. The Center for Special Problems

. Emergency food and 1odcing agencmes can be found:

o a. At the end of the reterralfsection cion

; b, At the beginning of the referral sectlo

6 te. Approxlma%ely in the middle of the referral sectlon
- d. Immediately prior to the fold-out sheet

A11 along Mission Street = . -

16 ity e
. . RYXEN

. The agency which'provides the broadest range of services for
juveniles 1is: ‘

L. e .

a. . Téenaae Hotline o )
b. Energy S .

c. Youth Guidance Center

“d. Youth Health and Counsellng House

e. Youth for Serv1ce

.

.+« In the Spacc below, write down the name of any avency offerlng
spec1111Led services to the Chinese Community..

- B37 -

‘xﬁ*ﬁ? G § SRy T ARG

B N

et g o xR

"t e

i B A TN 9 N LT e At e e e e Bt T R L Ars

In the- Chlnese comnunlty, the &ttcnded family is:

a. Unhcard of

b, A group spilling over into the Sunsét
c. . Relatively unimportant
d. . Very important

° e. . An important.gang concept

In the Chinesec community when the individuals involved
in a dispute refuse to discuss the issue, an officer should:

a. Persist with brief interviewing

b. Mediate

C.. Refer : . . Lo - -
d. ' Leave '

e, Attempt to convey hurt feellngs

Fimily structure among poor black families is often described as:

a. Extended and matriarchal _ | CTe .
"b. . Extended and patriarchal-. ’ '
c. Nuclear and matriarchal o T
d. © Nuclear and patriarchal , _ .
e. Consciousness III .

Currently the most acccptable term to use for homosgxuals is:

T a. Fruit . < ) ’
b. Queen : .
C. Queer -

. ~

d. Swish S : .
e. . Gay . ’ o .

In the Chinese ¢ommunity suicide threats:

a. Are alaost unheard of
b. - Are widespread and common
. C. Are primarily a youti problem
d. Are primarily a problem with women
e. - Should be suotlv ‘encouraged during medlatloq
#
. -~ B38 -
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CRISIS' INTERVENTION TRAINING
FINAL WRITTEN ASSIGNMENT

Write an evaluation of the Crisis Intervention Training

Course as a whole. It should be a minimum of threce pages

long. These evaluations will be used by the instructors

"to review their werk and indirectly by the Department to

gauge the officers' .rcactlon to COUTSPS like these.

Comment on the folloW1ng areas: the quality of instruction;

‘the quality of the course content; the e¢ffectiveness and

competence of the instructors; the relevance and applicability
of the course material to the officers functioning on the
streets; the relative value of specific teaching techniques

or instructional devices; the learning atmosphere of the
classroom; the willingness of the instructors to integrate

the office*s'.contrlbut;ons, the interest, enthusiasm, effort,
and dcgrees of involvement of the of;icch' the interest,
enthusiasm, effort, and degrece of involvement by the in-
structors; whether there was sufficient control.and direction
in regard to the class activities; which lessons stand out in

your mind and what dlstlngulsned them, whether you- would-

recommend training in this are to other officers; whether }ou
would recommend more of this type of training in other areas
of police work; how this training compares to the other )
police tralnlng you have had. Write at leact a paraﬂ*"ph

on negative aspects of the cou*se. I

.

Feel free to elaborate nn any other‘a"oar that secm important
to’ you. ) - N :

In one statement, state your overall reaction to the course. Keep
this statement separate (that is, in a pavragraph of-’ts own)
from the preceding statements '

Qi WY h Lo StV A RN
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CASE 1.,D,

ENTRY

DEFUSING

INTERVIEWING

S i - th Rl FOe PR Tl WXL ek e

Enter Subject name,

.ove.look any potential danger7

DISPOSITION

4 beam Etbgmm o~ R

. LEAVING

AGENCY CON~-
- JACT

\ GENERAL

AT PP ST et pimete, ame <0 504

Did officer summarize effectively?

Mediation ~ specific course of action agreed upon?

‘Referral - Spec:fnc problem 1dent1f1ed7

delay the solution?

No action =

R N N R

VIOLENCE PREVE'ITION PROJECT

Case Feedback Worksheet Guiaif,

date, responding officer and department.

. Includes technique for getting to and into the situation. Was

dispatch complete? Problems with backup response? Did officer
Was officer(s) stationed properly

in room?

How did officer handle? How did officer utilize authority? Did
officer handle impersonally? Use of positive reinterpretation?
Physical separation? Humor? Distraction?

Were offjcer!s questions oper? Did officer listen cffectnve]y7
Estimate percent of officer talking. All parties heard? .Control
maintained? Arguments avoided? OFfficer's neutrality maintained?
Listening responses used?' Paraphase? Echoing? Clarification?

¢
-

.

-

Evaluste officer's alternatives after |nterv1eW|ng Review the
advantages/disadvantages of alternat|ves. S s

All parties in
Did officer remain nmutra17 What technique used?

- —

agreement?~

Proper agency'chpsen?
Closure by reaffirming agreement? _ ) R '

Physical sepératidn.of-bne diéputant - Why chosen? Will this just
Does the'Rerson have an acceptable placc to go?

Arrest - Have cther alternatives been tested suf f;C|ently7 What is

arrest -expected to accomplish?

Specifically why was this the chosen dispnsition?
does the officer expeut will happen in the future?

‘What

Did all parties. under-
Did the officer leave too soon? Too late?

Did officer end 'the conversation properly?
stand the disposition?

Proper contact with agency. Attitude of agency personnel.

Other
comments on interaction between officer and agency? :

.

Overall critique of intervention process - ideas, suggestions, comments?

D R e B T R eaTes
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RESERVE PARKING

AVAIT STAFT

PLACE HOLD

AIRIVAL FORM

~CASSEITE RLPORT

’Comulote thc Law nn101cement Arrivals fern prov*de

ADMITTING PROCEDURE FOR TAW ENFORCH{EWTi

A speeially marked parking space in the uover per king lot
near the 24 hour entrance 1o CHMIC will. be rcservcd for the
use of law enforcenment bf{icers.

When a” persen is brougﬁt to the CHHC crisis unit by a law

Falal

* enforcement officer, a member of the staff will anproach the

officer just inside the door to Unit B. The sii#iI namber
will identify himself and escort the officer and subject to
the intake area.

The officer should automatically place a W & I Code 5150 hold
on the subject. This frees the officer fTow ¢civil 1iability
and assures that the subject will be evalualed by = psychia-
trist. . ’

£

at the
specific

In the Officer Comments section, be &s-

as possihle in swmmarizing the reasons for %rﬂpc ng the per-
son to the Crisis Unit. If you wish notL;lcd,lon oI the sub-
ject's release from CMHC, check ihe approvriate place on the

form. - : . ‘ .

intake area.

,_a

Using the cassette recoxder available at the intsake area, re- -
cord in ag much detail as possible the informaticn you have
on tha subject -- prior contacts, circuwastances leading to

' the decision to bring the subject to the crisis unit, behavior

of the subject, relation of thc subject to family merbers as
friends, etc. This recording will be heard by tne pgychia-
trist prior to his observation and evaluation of the subject. .

If other stalf members work with the stbjicct, they 1will 2lso have

access to.your taped report. After a paticnt is released fron
the unit, the tape will be erased. A genercl format for the
taped lonort will be available al the intake area 1o provide

a guide for the reporting officer.

eilher before or afte

COMFER WL If circumstances pennit, fter the rccoqﬁip&
STATF of your observationg, il would he useful Lo discurs pour in-
' pressions of the subject and particularly 1o descrite your
observation of his behavior to assist staflf in thair treab-
ment. .
- A
- C2 ~
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PROCEDURES FOR HANDLING THE MEUTALLY DISTUREED.

WELFARE AND INSTITUTIONS CODE 5150 - 72-HOUR HOLDS:

Most of the Slate laws regarding the handling of mentally dlstulbad persons
are corntained in the Lanterman-Petris-Short Act (L-P-8), sections qOOO 5599
of the W & T Code. Only peace-officers,or stalf members of Qe<1~ﬂoued county
evalpation facilities may place a 5150 hold. A hold places a person in a
facility for observation, evaluation and treatment for up to 72 hours. The
decision to place a 5150 hold is based on the officer or staff member's
judgement that a person, as a result of mental diserder, is a danger to him-
self or to others, or is gravely disabled (unsble to provide for his basic
personal needs for food, clothing or shelter.)

Designatod Evaliation Facilities:

1. Marin Community Mental Health Center, Orisis Unit
2. Marin General Hospital, Unit A

3. Ross General Hospital - ST

¢ e

i. Any Veteran's Administ¥ation Hbspﬁial | S et

" For all 5150!'s, take persons 4o the CMHC Crisis Unit. They *¢ll refer patient
3 & . , z s -

e other fecilities if required.

THE. CMHC CRISIS UNIT is a ?-day,'éhéhour ‘emergency ser&i@es unit.

It provides evaluation, brief treatment and referral services for persons

with acute emotional stress such as penic, fear, depression, confusion, dis®
orientation, etc. Staff on the crisis unit is prepared to offer advice to
officers who phone in requesting advice on handling crisis situations, appro- -
priate referral resources or other general information. -

'CMHG Crisis Unit - Admitﬁing;?rocedure for Law Enforcemsnt Use:

RESERVE PARKING A specially marked parking space in the upper park:mg lot
near the 2l-hour entrance to CFHC will be reserved, for the

“use of law enforcement officers.

Wien a person is brought to the CMC ¢risis unit by a law
enforcement officer, a member of the staff will approach the

. officer just inside the door to Unit B. The stalf member
will identify himself ard escort the oificer and subject to
the 1ntake area. : .

AVATT STAFF"

The offlcer should automwtlcally place a W& I Code 5150
hold on the subject using a form provided by the intake
worker at CMHC. This frees the officer from . ciwvil liability,
assures that the subject will be evaluated By a psychiatrist,
and transfers responsibility from the officer to CFHC.

PLACE HOLD

Do kS e Al - PPN
ARUERARE S kA NN ekt i GBI & e R SRAE Driasendd L]
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Removal of restraints is by CMHC authority. only. CMHC may ,
refuse to admit a person. The officer will then either seek
another facility, arrest the person, or release him.

GCemplete the Law Enforcement Arrivals form provided at the

intske area. In the Officer Commenits seciion, be as specific

as possible in summarizing the reasons for bringing the per-
- son to the: Crisis Unit. If you wish notification of the sub-
o ‘ jéct's release from EMHC, check the &npropvlatc place on the
form..

ARRIVAL FORM

CASSELTE REFORT  Using the cassette rccorder available at the intake area, re-
' cord in as much detail as possible the informabion you have
on the subject -- prior contacts, circumstances leading to
the decision to bring the subject to the crisis unit, behavior
of the subject, relation of the subject to family membcrs as
friends, etc. This recording will be heard by the psychia--
trist prior to his observation and evalnzbion of the subject.
If other staff members work with ithe subject, they will also
have access-to your taped report. After a pstient is released
- from the unit, the tape will be erased. To provide a guide
for the: reportlnc officer, an outline for use in naklng the
report is avallable at the 1nnake area.

e w e eem e b

COMFFER WITH If circumstances permit, elther vefore or afver the recording
STAYF - . of your observations, it would be useful to discuss your im-
L pressione of the subject znd pa rnwcula*ly to -describe your
obgarvation of his behavior to assist staff in their evalua-
tion-and treatment. -

- N -

Walk-Aways from CMHC:

CMHC staff will complete a ne:ly d651gned form requcstlng a pick- un of the -+
walk-avay. (W& I Code 7325)

Release from 72-Hour Hold:

-

Thls is based on the judgement of tne attending CMHC staff psychiatrist. Only
he may release a patient before 72 hours have elapsed if he feels the palient

no longer requires evaluation or treatment. Most recent statistics on 5150's

placed by police agencies indicate that only 8¢ are released within the first

21, hours of the hold.

that Hapoens after 5150 Hold Released?

At the discretion of a CHMHC Psychiatrist, ihe patient may be (a) released,
(b) referrcd for voluntary trealment, (¢) cortified for intensive ureatmcnb

" or (d) certified for a conﬁervatorshlo‘ Certification for intensive treatmcnt

is for a maximum of 1L days. This may be extended for up to 1l days if the
subject is suicidal, or for up to 90 days if the person is 1mm1ncntly dangorouq
See below for discussion of conservatorship.

~ 0l - ' ‘ . . ‘ '
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C. . COURT-ORDERED BVALUATIONS (W & T Code 5200 - 5230)

violent behavior. After placemcnt in the Cou

, Any person who belicves that there is someone who, as a result of mental ‘ ; sent for evaluation under a 5180 N - nty Jail, a person may be
O ' disorder, is a danger Lo himsell, to others, or is gravely disabled, may o : Q . Visor and a physician (p c iO{l é?ld if recommended by the jail super-
apply to the CMIC for a petition requesting an evaluation of the dis- i on a person in custédy éM&C Lili ) .In the "event of a Y150 hold placad
ordered person. GCMHC staff has the responsibility to investigate and S . the person when their évqiaatw* 'noﬁlfy the Sheriff's Office to pick up
-determine 1f there is probable cause to petition the Superior Court for : : ’ Co followed for any jail im; t -on 1S completed. This 8742 procédure is
an evaluation. If CMHC staff finds probable cause and if the person re- S : - R até requiring examination for mental disorder
fuses to submit to an evaluation voluntarily, the petition is forwarded to : - Eo PATTENT CONTIDENTTALITY (9 & T - ‘ S
the Superior Court. If the Judge is satisfied with the petition, he will . 8 ‘ : . 2L (W & T Code 5328).
issue an order notifying the person to appsar for evaluation at a time and . Limited ex o . . . - .
place designated by the Judge. The evaluabtion may take up to 72 hours. - Permittedfg&:zsznzftznigsﬁiflog between CHH@ and law enforcement is clearly
At the discretica of the evaluator, after the evaluation the person may be = . - prisoners under P.C.J011.6 ordered evaluations, evaluations conducted on
released, kept for treatment for the full 72 hours, referred for voluntary . » ’ to CMHC rather than ‘ail. ,degalyat19n of eéscaped conservatee, persons taken s
tieatment, certified for intensive treatment or recommended for conservator- - . the evaluation faCilitf agonfggiiii:fiibsentii,and valk-aways féported by d
ship. - ' . A ; ‘ above conditi R by problems occur wher
| ‘ ‘ - ‘ . - ) " mont. conditions apply to a person placed under a 5150 hold b; izieegﬁoigz_
Service of Court Order: ’ L ; _ .
' - . _ Excepti ] - : T .
. The Sheriff's Office is responsible to personally serve the order to appear . i ’ Aaref?t-ons to 5328 wihich permit information on a patient's whereabouts
. for evaluation. In cases where the person is suspected of escaping or . P ‘ a. persons sought f ) ) o L -
offering resistance, the Judge nay order an immediate evaluation and the I ! b. mentally diso;de;;’non—supeoru of Children‘(11h78-5: P.C.)
Jperson is served and taken directly into custody. Even without this pro- : . ) C. 1o protect state agasgxagfl?nders {5328.2, WL ) g
vision, the Deputy may; if the person served gives-cause, ~take the person : ; o + (5328g (veT ) I e vra+ elective officers and Tamilies
into custody and place a 5150 hold on him. ' — : L d. Conyicéed aFsonisbs (1115] P.c.) L TEs
B ’ . ) e. . . \ L= T S ¢
D. CONSFRVATORSHIP (Probate Code 1701 f£f., W & I Code 5350 - 5368) e : P icﬂlzggfegli:ggaz—ﬁ;gﬂgg’)chs (290, r.c.) ~
. . . ! . s 'y " N e
~ Conservatorship is the Superior Ccurt determinad care of and responsibility : - More clarpsts . . . _ _
% for a person and/or a person's properiies when the person is found to be (6 ‘ gray arii;tgf iﬁggiig;’;ﬁlgvsgsngudlcllalég'f Is expected in the remainine '
! -~ SG.  In the meantime, it is permitted for

‘gravely disabled. Conservatorship extends for up to one year and may be
v renewed. The County Service Officer 4ds the only. agency able to file a o ‘ o facility (such as a .
* conservatorship petition. Recommendation for conservatorship is .the respon- : T . (. & reported mi
sibility of the psychiatrist in charge of a designated evaluation facility.

CMHC to inform law enforcement that a person is not present at their
£A (W]

ssing person),

e ame

Records of Active Conservatorships are maintained both at the County Ser-
vice Office (L79-1100, extension 2021) and at the Civic Center Dispatch-. .
Desk in the Sheriff's Office (479-2311). An officer apprehending a suspected
‘conservatec can then verify the facts of an active cconservatorship. An of-
. ficer need not personally see Lhe conservatorship papers to take a suspect
into custody, but may rely on the telephone conversation. -

Escaped Congervatece may be pursued anywhere within the state. When a con-
'servatee is picked up he should be tzken lo a-desigrated cvaluation facility
in the same manner as otlher mentally disturbed persons, except that a 5150
hold is not required for an escaped conservatee. .

[ 4

Notice of Apprehension should be made to the head of the instituiion from
vwhich a conservatee escaped and to the conservator.

Vielent Persons present problems which neither CHHC nor the other designated
facilities are presently designed to handle. Alternatives for officers are
delivery to a high security facility (Napa State Hospital) or arrest for

o - - C6 -
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FORK FXPERIENCE

EVALUATTION SUL U\Iil’

1. ADLMITIING PROCEDURE:

“A. How can the physical arrangements be improved? (Location, staff identity,
designated intake personnel, etc.) ' . «

Comments:
1. " Seems adequate.

2. ueparate intake room for initial 1nformab10n transfer between CHMHC and
police. Weapons lockers.

3. After being present on the crisis unit, I feel that the staff made itself
available to incoming patvients and officers who escort same. Theidea of
a tape set for the oxflcers' observations has been brought up and is a
very good one. : '

i.a. The restraint bed could be improved Ly adding seat-belt type straps.
b. A mirror could be placed ‘at the front desk so that the recreation area
and back door are easily Visible to the person on the onsk
< N
5. lnstallatlon of locked “Weapons locked outside ward for pollce offlcers'
‘side arms. ‘

6. Althouch the staff is not on1formnd and dlfrchlt te distinguish at times

from patlents I believe if it were S5.0.P. for staff to immediately epproach.

new faces in the unit and identify themselves properly. thlngs would ro a
great deal more smoothly.

o “Staff identity hgs been a problem ;n the past, p0581b1y the wearlno of name

tags would be a help.
8.a. Identification of all staff personnel.

. b. Restriction of patients from intake area. . -

B. How can the admitting forms be 1mprOVed° (Revision, identical with report

form, etc.)
1. Seenms adequate.

. 2. Tape recorder to help alleviate the police duplicating reports (one for -
- CMHC, one for police ~ double effort). Tape would simplify for CMHC.

'3.‘ The idea of a simplified admitting form is now in the works and will® be
of advantage to all parties cononrned

L. Thi$ could be improved to give more data; however, it will take a lot of

consideration in order to avoid overburdenlnb staff or other related
individuals.

- 07 -
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5. No changes.

6. Retain the same 5150 form, but in addition, make available a cassette tape
recorder in the unit so that olficers can completely relate the circumstances
resulting in the subject's commitment.

7. Identical with present forms with an added space for- offlcer's observations

© and comments.

8. No change needed.

C. How should law enforcement input be introduced? (Cassette, discussion b
with CHMIC staff, etc.) e

Comments: ;

1. More discussion with officers seems in order. E

2. Cassetle discussion. . - o

3. The staff at CMHC, I feel, has realized from uhe partlclputlon of officers’

< on the unit that there is a real concern for the patient and a necd and
desire to learn more about each other's job and how they can be coordinated
to a common goal, for the benefit of the patlent : -

i, A cassette tape recorder should be available at the desr and also if p0051ble
a tralned technlolan or d00uor to interview offlcer if need be.

5. More discussion with CMHC staff rpgardlng omfloer's obaerVQUlOWS of
patlent

6. Quarterly meetings with staff. E '

7. Cassette would be excellent, enabling officer to communicate with psychi-
atrist and explain observations in more detail.

8.a. By dlﬁcusolon with GMHC worker who will talk with the subject. .

b. Cassette tape is an excellenl idea -- Training should include what type
of information CMHC is looking for. , o e

D. Other suggestions for admitting procedure:

Comments: |

1. Possibly fewer people at a time behind admitting desl. ©

2 Iotake'persodnel quickly identify himself to officer.

3. Identification cards should be issued to staff members and shown upon
request, for identification ol staff member by police offlcer.

i. .Isolation of a new patient until after he/she has been 1nterv1ewod. . :

-C8 -
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Work Fxperience kvaluation Summary -- 3 | C Do e Vork "Ex i k . | - |
| . i doe ork Experience Evaluation Summary - L
2. USE OF CRISIS UNIT SIARF: o ‘ ‘ ' | o : - 6. Tdentification of the workers from the vatients. It - {
. . ) : and definitely get a book of pr ed‘ o iinuoi Fornt ohoeome Struclure
| ’ o . e AN de. Y E Procedure written -- Forget about "lovingt
. 3 3 - -~ . (" N o il N ! VII] ?
‘ ‘ A. How can CMHC staff assist officers in field? (Consultation, response, etc.) (’ the patients -- ' ;
Comments ' o C. ‘What :
) . . . B - * ‘l C » : . 3 .
. L ‘ B at _suggestions do you have for additional or expanded services on Unit B?

1. Be available and assist officers in determining if a subject should go to
CMHC . - ' . Comments:

2. Be open to aid officers with questions regarding information on persons - L. Scems adequate at.this time.

police are considering admitting (5150 WiI) or referring. - - ; 2. Possibly 1id
: ‘ . 0S51bly consolidate CMUC with Suicide Prevention. A ea i .
| | : ) ‘ . rs to b 8 i
3. By instituting of outpatient clinics, I feel that when the officers and §9ub1e effort: when together it would appear that bheypgould bz m§r§02fézie ‘
ive. ‘ )

staff get to kniow each other, advice and assistance will be transmitted
freely regarding persons in need within certain locations of the county. : o : . .
- . : 3. Again I feel that expanded communications between staff ard police officers

L. Consultation is great. In some cases I feel response to the scene would - in the field would expand the services at Unit B.

be of great service. Eg. when an officer fecls the person should be ad-" . - o L. Est L . ‘
mitted to an institution or.on a 72-hour hold but just cannot justify it ‘ - g:tab%ﬁéh igme typi of a lock-up facility within the building -~ Include a
: : . toxification i i s .
.from obs?rvatlon.‘ 3 - A . : , | o L honae center on the premises w1t§ a mandatory hgldlng period, g.g.,
' S+ Keeping in mind the need of confidential information of patient, some form : )
. - of communication between trained staff members and untraineéd police officers T R - o ;
should be opened up. The value of this communication, I feel, is obvieus ‘ : 3. USE OF TAW ENFORCEMENT STAFF:
to all. . ] . o ' . . ‘
: o . . Ao How can officers assist GMIC staff on Unit B? -
. . 6. .Get a clarification of the laws relating to the rights of subjects.in rela- ' -
' tion to what may and what may not be released to the committing agency. ‘ Q Comments:
. . s o - 1 '; : o : ] : 1. Be more understandi . .
oo Lo Most bene§101al help would be»iove‘§?§gbacxﬁa§“hns ?een dlscufsad previously ) | 5 of patients. }ng ébout the way the stéff comes to the final evaluatiog
. 8. By alerting a P.D. when a patient "leaves" -- Feedback as to how the officer . é ‘ L : A e — a ,
, - Relate'all possible information on.subject to be admitted or released.

‘can help a particular individual. with his problem. :

. Have i . e & \
| ' . . ) ) 3 : e 3 working knovledge of the job and requirements and restrictions
] + B. What sugpestions do you have for improved procedures on Unit B to assist . . E acec Qn‘the stalf. Be prepared to-spend some time in the unit when
Officers? - S ' = ringing in a patient to give a clear outline of 4 oning for e
| o ' R tion and commitment. , f.the reasoning for evalua-

Comments:

=
e .

Furnish more detail on the 5150 forms and a 3 s s 4 ‘

B : . - : S . during the initial contact wher

1. Try to help officers understand CMHC procedures. _ @ conmitment is made., ‘ : ’ men

2. I feel it works rather well as is. . P o . « 5', Officers in the field will be advised %o provide as much information to
staff members as possible regarding actions of patient. ) '

.

3. I feel that the staff is not given enough credit for the job that they A ' f ' 6

are doing. . _ By taping a complele report of what had occurred prior to commiiment..

7. Giving background information on admitted patients -- workiné witﬁ the

. Clear away.all of the ideas that we are opposed to each other. Cross train. : -
patient, relatives and community. Assist in job-finding activities.

each and every person so there is a mutual understanding and the under-

- sbanding’ that we are working toward the same goal. _ : . ' . : ) ;

; , 5. Some standard procedures for additions. |
‘ Q . R . §
-9 - ; | : | . . - €10 - e ‘ ‘ . ;

e
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Vork Bxperience Kvaluation Summary -- 5

B. Vhat suppestions do vou have for improving the services provided by law ‘ .-
enforcement to mrntally disturbed subjects? ' '

@ ) : ’ : \hrk Experience Evaluation Summary -- 6
Comments: . : : : o . |
. . B.. that has been your most negative experience from this training?

1. We need a lot more services provided. . ’ ‘ :
. . . . . . g

Comménts:
2. Education on entire department level. — . “
. . . . . : 1. I really did not have any. ‘ . ) 3 . .
_ 3. An ongoing semi-amnual class to bring officers up to date on new methods of : - ‘ ' .
handling disturbed persons, detecting the disturbed person, and protecting g 2, Administering drugs (Thorazine) to patients and allowing them to leave ) ;
onesell when apprehending same. . . _ b when they want -- should be a minimum time limit to check for reactions. . :

ok e, - o

. Build and wmaintain files on subjects from the initial contact so that a

3. I feel that some of the staff at CMHG are reluctant to put themselves out--
history is available to the doctors and courts when necessary. -

there is evident mistrust directed toward -the officers on the univ.
Possibly if there is more direct contact and communication between
agencies, this problem can be done away with. ‘ N

5. Occasional training class given to police officers in the field by staff
' members of CMHC. - L ,
There seems to be a feeling of deep mistrust among many of the staff and
law enforcement as well. ) ;

. . ) I
6. Allowing officers to lLake persons who are kuown to have organic (brain) *

damage to Marin General when it is apparent they are suffering from
« infections, diseasecs, etec. . - .

5. Long hours caused by working régular shifts, and attending training class.

7. If the Mental Health facility is upgraded, Law Enforcement will refer more | -  6, The staff's belief that an officer's main concern or wish 'is to "busbq’

people, thercfore actually helping more pcople. someone —-- DISTRUST.

s

was at Unit B for 8 hours.

- e e viete g

[ESSTR—

‘ ) - | . . ‘.-r ! . . No participation when f
@ li. GENERAL COHHMENT: E - B i . . - ‘ ‘ '
. . ‘ - .- . . . , Q 8. 'he lack of supervision, control & structure while dealing with the patients--
A. Vhat has been your most positive experience from this training? : .The rion-use of the' trained people in their particular-talents.
) Comments: - e~ e e — ] | ~

il > - . . . K s l?
C. “Wnab specific thing have you learned which is of greatest value to your job?

1. Can now understand some things I was very vague on before.

‘ e : - ts: . Co .
2. Awareness of services available at CMHC. Comments . o .
- " 1. How the staff meets to go over all patients at beginning of shift.

3. The ice is slowly being broken, people are talking to each other. Many

problems have to be ironed out, but just having “the opportunity to be ‘ 2. A more specific understanding‘df the way in which CMMC functiohs.
with the stalf at CMIC and relate to them my ideas and problems, letting , o ' . ‘ ‘
them know my desire to learn and help, and getting their ideas and what . b 3. Wﬁat.is required of the staff at the crisis unit, how they evaluate and -
they face, has been of great help. ' : I what is required to hold a person, and the limits placed upon the staff

C e o , , ’ . viorker. ' . : : ‘

y L. Gaining a little more insight into the difficulties of the overall problem T ‘ A - : .
and those faced by bolh law enforcement and mental health. . . g : L. Tt's a little early to make any comment either way.
S. The knowledge of actual operations of Unit B, and staff. ’ . _: ‘ 5. The knowledge of fhe services provided to pébple in need of help by Unit B

.. and staff members.
6. Seeihg the overall picture from the viewpoint of the CHH staff. : ) ,
A r . L _ o ‘; . o o 6. That Marin Mental Health is a crisis unit, not a mental institution (long
T ugkigfzoggzarof the duties and responsibilitics of CGVYHC staff which was g range in-patient institution). . .
! ore. ,

¢ | . C . Can't really answer this as yet.
@ 8. fThat there really is a place for disturbed people to go. . > . ! ) ’ ‘ .
| "8. -The actual recepiion and treatment of an'admitled patient -- Since sceing
the process, I am hesitant to refer future individuals.

;
H
%
; .
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-'@%@rk Exoerience Evaluation Summary -- 7 . . .

1. OFFICER REFERRAL SLIP AND PROCESS.

L

REERY

{
A f . M . . o . 5 i i v . f
- . \ i the cooperation between Law niorce- é’ -par : " . ~ '
D. Vhat surzszestlzils'_dolzgg have to improve P 4 . Place 3-part forms in the back of the referral marual. Hold last
ment and iMental nealin: . , o . o . ! |

. ‘ . , ‘ ) 3-part form against the back cover and print information.
Comments: : '
A ———————

3

. . ) . v * . $

. " [
‘

1. More meetings between -both groups. ’ - . o

Use ;
pressure to insure that 3rd copy is legible. ' : : A‘ 5

LRI

AT

EE AR SNV L A Sl

.

-2 'Shor’o term ride-along program and rap sessions, ‘followed by ‘.Log.g—tez:m ) ‘
' ) monthly meetings to discuss procedure or specific problems -- .;.aent:.fy' an .
resolve. o . . .

A. Give original to client - ' v . =

-t

B. Immediately :..il 2nd copy to : Mental Health Educator » - : :

Cormpunity Mental Health Services
Marin General Hospital
San Rafael, California

9hooL | .

If your department makes a daily run to Civiec Cfente:o deliver to:

.3. Tt's in .the works. Continued awareness of what each other is' d?j'.rfg.,haixd
" an abbempt to get the activity together for a common goal. (How's tha
for a mouth full.) - .

A

L. A hell of a 1ot of hard work and effort.

.

| i i - ¢ " be Holice officers
5. Direct panel discussions, or at least more contact, bebwefen police off:

Room 400 :
d members of the staff at CMHC. “ o | Comnunity Mental Health
an

Civic Center

SRR RE YO LT

™
&l

6.- Get a clear definition.of the iaws barring CMH staff from relating infor- e
mation to police -agencies. _ . 4

Y Tora

C. Immediately mail third copy to:

5

Crimina; Justice Planning Agency
, Civic Center, Room 180

San Rafael, California

D . L | ou903 - ;

Yowts

& Te 53ring more personnel into this type of program.

- 8. Establish liaison 6f£icers who vnll_ sit with‘ the Board Members 2t ’(‘vl'em':gl
. Health -- Liaison officers to have voting power. .

.
. Aon.

*»
1
-

OFFICFR RFFERRAL SLIR

.

. o A N {Wame) . ' T{Phone) '

r—rpTere e
SOV b SR ST et BEE HOR U SRE e S Teudrat kN
s

(§troet Addresa) (city)
- 48 referred tot

{Neme of Fesource Agency)
* . ' '

-

o » (Addreas of Agency) , (City)
. . 5 . CONTACT PERSOM:

R A AL XA T i

(Phone)

A
.

{Date to Raport) {Time) .,
Services or Department to ask for: ‘

Referrsd by: ’
{Officer) (Department) (Date)

.
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REFFIPAL FOLLOW UP

) > - > - ) ’ . S ) ' 4
c , o

Date of‘Follow Up . ' - s ’ Law Enforcement Agency i

", Bubject Name - - ‘ Subject Ident. No. Orig. Responding Officer |
Referral Agency Date bf Orig. Incident Brief Desdription of Incident ;
= ' , ; ; -
COMMENTS FROM REFERRAL AGENCY: ;
- APPENDIX D
! ; ° ) N .. :.';
' | . . ; : (REVIEW OF CONFIDENTTALITY ISSUE)
~ Xgeicy Staff Gontact s L : | - | | : ) :
- COMMENTS FROM SUBJECT: ‘ : L - o : : e S I A e Liaen
I — ~ — — SRR RIS U * T o ' o ' R i
- 3 L . i
- - ; g - ;
Follow Up Conducted By e ‘ - Yame and Title .
. ' A :
- COMMENTS: )
, - jg
i % 5
| c
!
{ .
-~ 015 - . -

ha&m--ﬁwv.__ e L pay oy i oy - oo e - ’ )




- A REVIEW ] .n . .
OF COUNTY COUNSBL'S OPINION CONCERNING LANTERMAN_PETRIS_SHODT AGT h

AS WELL AS THE ISSUE OF CONFIDENTIALITY

.
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' ‘ A

b3

FROM: Z§S§?80G° HENDRICKS | ' §

PR . N -

eputy County Counsel Re: Confidentiality of Mentally- 4

. Disturbed Persons. S %

-
TRRETER
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'sid Stinson’
Undersheriff
Page Two ’

9-2U4-73 C : : o
OA To " ' ‘ '}
e Penal Code situ
a

£228 HAay o APhCAT
th
here an individual is arrested for
booked into county Jail
ints of law which follow thien,
laces the person with an

hold) orlas no

a need to know

ations or the

situation w
but rather then belng
health facility. The Ppo
to the situation where the officer p
evaluation facility pursuant to 5150 (72-hour
official connection with the patient other than

e enumerated questions relate in one fash

BTSN Whtprods, SRR S 2T L st e b

violationVof’law,
.is taken to a mental
are limited

ion

‘?

1

e |

e
e e

TR R

6,

X e
PaTA b,

R e

administration of the La Yo S T
- questions weme orally anewered st the meeiing sponsevce be Son
A Aaron in the Sheriff's Squad Room h“z‘xee ing sponsored by Bella 411 of the above
' eld recently. or another to the proper interpretation .of Section 5328, a copy quy
Writteno§ the questions submitted numbers'3 6: 8 R - | . which section 1is attacbedAfor your convenlence. | : '
e f list, 15, 26, 27,.29 and 30 on the typewri 3 on the hand- | _ : | .
9%“{@A dut of the resalm of our knowledge and Iupe typefrltt?ﬂ list are 5 Basically Section 5328 provides with certain exceptions
‘Hka e referring them by this memorandum t have taken the iiberty of a1l information and records obtained in the course of providing
o Mental Health Center. m to Or. Fleckles of the Community services to involuntary oT voluntary patients shall be conficdential.
‘%o ' : : | ' e The basic issue then is whether the wnhereabouts of an individual
3 Some of the questions which i : . - _is information obtained in the course of providing se;x;pnggggggred,
& knowledge do nct hav - ich are within ocur area ol suppoased which information ma be given to peace officers. A ccmmon gSense
: - ave easy answers, and f LAt e bplseq anloraaui: y N = ,\ok”k.gz”“*;ii
forth a lengthy exposition with 2 or.b?cv reason I.have satu approach would z= to say that the mental condition ol i patient 1
usual attempt to tell you wéa{ our best opinion as cpposed to cuv . 41s what is protected by Section 5328 but not his whereabouts, sincia
e ' ' ' 1 What ye thiok the-law-is. that is something that can De learned.by anyone without providing |
You ha s . R Y ‘ '‘a-service. L s R L o
of patient P rormataon with teonsoplons Telating to TIRTidentizlity = e < T S L
mental dicorders or chroaic ziigﬁngto peTSOngobeing treaté;’fgpz““‘ A On the other hand, the Attorney. General who 1is the lcgal«
. you have asked the following qﬁe;tiism: Specificelly in this area advisor of the State Departiheént of Health, which to a~;a?ge’5§gggg
' o T e | supervises local 3.?32%%_-..b€?:},E:.l?:,;.i?.?:9:.11..&5::.8._;..*1?,.&.?..,..0.9:”:9‘—.&9’».@5;9.5333,\'f-“ef |
1. Why can't mental health give.o : . AReuEsTor patients is “Fehdered. confidential absent i opurtoordey .
who was taken. there.under the naip 5{35;9§§ﬂfhe‘name-of a. person pursuanﬁ"to'Sééiian"SSZG. £37K.G.Ops.151(1970). The only €XCgdtions!
to the agency which brought him Xﬂoof;iif?wgff by'a police agency to this sweeping opinion are &s follows: o
. ‘ ‘ 2. When a poiice acency h R et A YA T - - Ao # Person sought for gon-suppart of children;(llU78;§
(possible mental case) why wgn'tyt%is'c -3zing perscq report Penal Code).: : - E |
5aid person is there or not? : QOSP;?al telli tne agency if . R ' . . . . . .
o . ’ ’ - . Be. As necessary to protect federal an@f§t:ﬁqﬁggnst1tu~
. 3. (20 on tygpewritten list) How ¢ _ _ .tional elective _officers and their fam;lies.(5325(g)w & I Code).
uheWgrctrs:s“bf"gvaéfféﬁ? onoe Lhat Row can a peace officer cheek o D - | : R
hospital? = »rrwmiraminmann.o i ¢ patient is delivered to a . C. Mentally disdrdered sex offencens indefinitely committed.
R : : ‘ (5328.2 W & I Code) : _ L | ‘
i (25 on typewritten 1ist) Is i% R : : : ’ - I . .
to call Marin Mental Health and devermine 1 possible for =n o icer D. Convicted arsonists. (11151 Penal Code)
RN - :d devermine 1if & person 1s .7 = . i . : A .
T o | s ‘ | - - E. Convicted sexual psvchapeths. (290 Penal Code)
' ' Before this mamorandu A . . : . ) E
trivia, it should = S rantin Disomes bogred down in @ mass of p.  Illecal altens (4118 W & I Code) '
the Welfare anc Institu:4dn§h503 (° ¢.eer that Jecticn 5328 cf R . -
herein chall be to the W;‘E;re :?d -al: f“arutOPy references G. Tarcugh the zaining of the information by the Veterags_f
_reted) has e sealiastion. in o i“f“?;“t*cns.code triless sothorwice Administraticn frem the State Department of lezlth wpich information
G. FN Smeoariniin of this afflce, o aonet is presumadly not wonfidential between the Veterans fdministrasion
| - and the peace orficers. (4124 W & I Coce)
. -D2 - .
e B tres coicid 1t

5



.to an applicat;on for explosives permit,

voluntary patient is dangerous
"and disappears and information is
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9-34-73 L j | o :

.

" H. From the Sta te Deparfrent of Justice with respect.
concealable weapons,
(0104 W.& I Code)

e i K 3 YT .1"9’79"

machine- 6uns and -destructive devices.

YIn tRe" oo inion of this office. LRe"ATEOThey “Generalls y
SpIinith is the proper ons. urccr existing statutes abts egy‘éi

ourt order requirﬁra the in-ormatlon to be released The )
erislature has T in™olr ovifiion, bBéen too. soec1f1c in setting
exceptions to uhe general confidentiality requirement for an
exception to be implied. OFf course, aside from the court order
there are ways to get at the ﬁnfo-mation set forth in 5328(b)
(doctor releases with consent of patient), 5328(j) (from attorney.
of patient), 5328.1 (from patient's family), or 5328.3 (when

to self, others or gravely disabled
necessary‘far‘protection.oL_
patient or others), 1 :

.

In light of thc foreg91ng authoritics then the brierl
dnswers to your ques»mons .are:

The prov1sions of Sectlon 5328 prevent the release
ed above

"A ll..
o; such informatlon except 1n the 01rcumstances outline

[
-

: 2° Hospitals can only anorm the police ir the oerson
18 not there (presuwaoly if he were told they can't answer the
question he is probably there). - D K :

‘ 3. (20 tyoewritten 1lst) None of the exceptions noted -
above exceot with respect to the situation where the ccnsent ‘of
the patlent is obtained allow.the officer to follcw the mental
condition oP cthe patlenu, only his obyslcal whereaoouts.

.
»
u'c
e 3

" (25 on typcwrltten list) See answer to No. 2 above.
Questlons and Answers Contﬂnued I

. H

@ I{ (ﬁ>on handwritten 71st) Why is the order of evaluation
servcd on.a real dangerous person giving him time to either run or
fortify himself before olckup° - : cL, e ‘ Lol
A} > ) :i ‘ I ' ‘. ot
Section 5206 regarding the order for evaluations signed by
the Judge specifies the time zand place to report for evaluztion.

Obviously if the person serving the ‘order is a menber of tne
attending staff or a peace officer and the persen served is acting
in a bizarre fashion,.at the time of service the patient can be
detained pursuant to Section 51”3mw In 1lke fashion, 17 the Judgs -
is satisfied there is.need Tor IR H;gate“eya;gap;ogi tf' TTEer ciry
‘SO - r: '_;\‘~;)\”‘::::“~- »....-vdw f’ e ottt — ; — \

et b bbb . R . < <

2. @3 on handwritten 115u) hy 1is the Sheriff S Departmen

called to transdort sLoJeets from ha* ¥ay houses or other hospital

- D3. - B

T I

R e IR

AN TR S T T TR AL P E A A T LM 1% 5 I TOAE e LA AR o A it SEEAN B T XA - W Btk 1 YOIt S AW,

(o 3% WWW‘“WM

or others o*

'custoay have any specizl r:’w'h‘cs‘7

HAw

it A Bl b A S L AT L R T IR T S e 1 e TSRy

sid Stinson
Page Four

9-24-73 ' R o | o “ e
units back to Unit "B"? Doesn't the prdblem at this time belong
to mental-health? : : ‘ )

Section 6800 among other sections, makes the Sheriff an

avaiiablc resource for the transportation of the mentally disordered. .
However the situztion you describe would seem more appropriately
handled by Community lMental Health Center except for the guestion of N
cost. I would suggest that you attempt to work this out with the
staff and administration of Community Mental Health Center.

3. (7 on handwritten list) Who's responsible for making
up a standaro form for walkaways pursuant to Section 7325 W & I Codc°

c-'u-—«.u.”

EOUPSU.. . e

E?e rac1ITf§ according to Section 7325 must clearly make"...the
wrltten . . . . o

L, (1L on rJoewritten list) Where does an off ficer take
person who 1is apoarenuly mentally disturbed and 2 danger-t i >
is graveWy disabled? . : _ Vo e e

o The facilities de51cnated by the Board 0of Supervisors of the
. County. of Marin for evaluation where a person can be taﬁen pursuant
.to Section 5150 are as follows:

- ..a. Marin Community Mental Health Ceoterc?‘
- . . b~ e
: g

d.

Marin General Hospital, Unit-A
Ross General Hospital ’
Any Vetaans Administration Hospital i

on typewrltten list) Does a person so taken into
How do they differ from the rights
of a2 criminal suspect? : | . . :

' 50 (2

The person taken into CUStOG] has several rights soeCWfieo
by statute in addition to those of a criminal suspect. A person
involuntarily detained no matter how noble the-motive benind the
detention is entitled to due process of law according to recent
decisions of the courts as well as statutory rights specified in »
Article 7, Chapter 2, Part 1, Division 5 of the YWelfare and . .
Institutions Code. For the most part these rights do not go into
effect until the involuntary detention begins, at which point the
peace officer is usually not legally involved so they will not be
.detailed here. The rights differ from those of a criminal suspect

in many respects but again detail would seem to serve little purpose.

L - 6. (4L on typewritten list) 7 - i“aci}:ty ofE??”fHHn‘a
o el Sl S R L. U Sl S SN It A K S £ T PO S NRew S SYNOR 2
@ ) qﬂ matad nos:iiif‘cc uFed for detention? |, - .
;.A.--a-#u-‘—-""""‘ [ e 4 wLmd RANDUITE 4 PElen Nt eSS AR e
-“"‘s‘
Answer: nc.
“ega.” : . . -
7. (5 and 6 typewritten list) Vhat is a conservatorship?
¥ho handles conseéervdorshins in Marin County? Wnat is & conservatee?

R~

Y oA, OO«GPHI”PG° -
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The Probate Code provides for c:ise“vetogxpio of pe“sons
and/or estates when a person (herein af conservatee)

Fter CEIIZAERE
4s unable to talke care of his person or business #”eire.
- Lantermen-Petris-Short Act provides that for persons who are Peund
. to be gravely disabled by a court, a person (grave dlSaul*lt i3
" defined by Section 5008(h} as a. nerson who as a result of mental
d.sorder or chronic alcoholism is- unable to provide for his basic
personal needs such as food, clothing or -shelter) may be involuntarily
hospitalized or otherwise placed for a period of up to one year, .
subject to the corservator's right to petition for renew _1 g tition
for conservatorship may be filed only by the County SerViee PIfAEe.
in Marin County uporn proper application by the head of =a resignatea

evaluation or intensive treatment facility or his designee. County
Counsel represents the County Service Officer. o
(7 on tjpewritten list) After receiv"nﬂra'bulletin

. concerning the escape, of a conservatee, ¢an an officer of the law
" - apprehend the suspected:-conservatee, how certain must he be, what

actions do's he take? - i Ce _;. B - . .

2

SN Section 5358 5 pwovides (for once) a’ cltar answer to tbls
question. It prov1des as follows: . -
@ smB.sweTocoger 1ot st o

) g ‘“When any conserva tee placad into a facility pursuent
".'-to this chapter leaves the facility without the appro-
" . val of the conservator or the person in charge of the
- * - facllity, the conservator may take the conservatee . .
~ - . .%into custody and return him to the.facility. A con-
© ... .servator, at his discretion, may request a peace oflicer
‘ to: aetain the conservatee and return such person to the
“/facility in which he was, plated pursuant to Sect‘oq
" 7325 of the Welfare and Institutions Code. Wheneve
T ‘bOSsible persons charged with apprehension of oe*soes
- pursuant to this section shall dress in plain ClObhpS

and shall travel in unnarked vehicles.

Obviously the officer must be satisfied that a conservator-
Ship exsts for the individuals' involved and that the persen making
the request is in fact head of the iaCﬁlity or the conservator.

9. - (8 om typewritten list) hho does the officer notify
concerninw the aporehenoion of a ausoectea conservatee?

ie the bead of the facility Piam wbich

if
the conservat .

. Tne officer not
the escape was made and

(9 on t5 ewritten list) ‘How does the peace officer

10.
sct is in fact a conservatee.

determine the susp

. - ) . ~ - ‘ - ) " _“_( n
v Exzmination of the court order and the physical descriptic
inal casges.

- b -

1 4+ n vy
given the officer just as in the crir
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11, - (lO on tyne‘ritt°n 1ist) How does the handling of a
conservatee differ from the nandling of any other mentally
_ . - disturbed person taken into custody? - | } : -
From a legal standpoint. there 1s no difference saye that
" the ©fficer need not place the individual in a faciiity,pursuant ’
‘to Section 5150. ) . . ;
12, (11 on typewritten list) Once taken into custoay,.
- how soom must the person be delivered to the appropriate hespital?

e BT i TN MEA Sty ok SN e st it it 1

Ry

As soon as is reasonably oossible. .

* ’»—-—.—

13. (12 on, tvnewritten list) ng ﬂoes a’
E ﬁg@‘t”““reeuifementi; _ X

S e AT AN AL i S A s S

T PP,
TR

KTt NOT™
eri sisﬂcituatigh

<

, .

T o : If by crises is meant that the patient is ating violently

B . and the hospital is unable to handle the situation or zetTer you

- o to a medical facility where he.can be handlea the officer would o
' v appear to ‘have little -alternative other than to place in the oo 1
. .- county Jdll pursuant to arrest for the violent behav*or and” " T

deliver to the medical facility pursuant to U011.6 of the Penal

Code vhen the Datient has cooled down, or eleeoe him.

LS

g

TEER

(13 on fHpewritt en lﬂst) When dOOu DO‘ice responsibility ~
Nhat'aoout responsibility

. . 14,
end and hospital responsibility begin?
for removal of restr aints?

S

A

g rEs

. ‘ : Section 5150 would ‘seem to p“ovide guidance here. As goon
- * 7 as the cfficer has coweleueTy filled out the application and has

’ o ‘contacted a member the attending staff the respensibility would
seem to be that of tbe hospital. Restraints shiould be T'emovecx by

.hospital authority only.

prerspa
S RRRITIRE

RO AP R

SRR s,

(1U on t"gewritten list) How does tne veace officer
handle the .

CERTE AT
OY'ux. &

oV
Lo %
M‘l‘ FISE R FENR Py

" An application nust be filled out zccordihgz to Section 5150
either at the time of. admission or some time - ‘previously. These
] forms should be carried by the officers and should also be present
- at the facility. .

.. 16. (16 on tjpewr*tten list) What if the hospital officer
: refuses tn admit the patient? )
: Pussuant to Sections5150 and 5151 the facility may refuse
to admit the pzatient. Secticn 5151 o ertinent parc:

( 24
T, - bR
ﬁ‘h. ' : provides in p

"If the-facility for 72-hour treatment and evaluation
admits the peavient..." (Italics added).
The officer would appear, in the event of such refusszl to
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in the

have to seek another facility, arrest and nlace
or release the person.

N -
- Mwwm-w—r-*“”v'”\ ~hgy

17, (17 typewrlitten 1list) What 1f an, escaped conservatas
¢crosses the county line: el

county jail,

How is the peace officer notifiec?  Hz:
action can officers of another county. take° Can you pursue into i
another county° . : .

Sn long as the conservatee remains In the state, Section
5358.5 would appear to be applicable even if a county.line is

crossed. Pursult to another county would appear legally proper
PLEASE NOTE: (remainder of questions as numbered on typewritten list

correspond with numbers hereinafter shown) (Unless otherwise stated)

18
. County, what happens to him?
and under wnat 01rcunstanceo is he held for a

Ehen a person-is taken to a de31vnateﬁ nosoltal
How long is he initizlly helcd?
loncer period?

a o~

o Involuntary hosbltallzatlon depends entirelj upon the
diagnosis. If the individual is admitted involuntarily as gravely
disabled, dangerous to self or others as a result of =z menta
Qisorder he may be detained for up to .72 hours. If at anyr time

- during tne 72 hours the evaluation takes place .and it is found that
one of the three "conditions exists and thererson has been advised
—but has not accepted voluntary treatment and the faciliity providing
.intensive treatment is gualified and equipped to render intencsive
.treatmént, such individuals may be certified for an additicnal )

. 14 days of treatment. Further 14 day periods of intensive treatment
may be imposed on suicidal persons under certain conditions and an

addltional 90 day perlod or perilods may be imposed on persons
dangerous to others and a person who is vravelj disabled may be
hospitallzed for up to one year. . .o ‘

29._ What procedure does a police official take to get a

ﬁeraon aTreecy 1n‘3e;'ﬁﬁnd exhlbitlnv bizarre behavior to a mental
WEaltn Tacility? f e RN

»
s

Section H071 of the Penal Code provides the answer here.
phe officer should" taﬁe him to the mental health facility-and adni
g%m exactly as in the situation described by Section 5150.

. 20. . (21 on typewritten.list)
" physically view ccnservatorship papers before taking
he act by idformation received on the phone? '

Must a peace officer actually
action cr may

The officer must te, of course, atisfied that conservatorshi
"exists. If through long experlence the ofl*ceﬁ reccgnices the voices
of the County Service Oficer or someone connected with that stalf,
he would a2prear to e ztliz te rel" ipon the telephong conversatisn.

- DT - )
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21. " (22 on typewrltten list) Who has the duty of service

of conservatorshb papers? ’ .
Such papers are served by stéff of the evaluation facillity.

If while being served

22. (23 and 24 of typewritten 1list)
the proposec conser-

initial notice of conservatorship procecedings,

.Vatee exhibits strange or unusual behavior or demonstrative of grave
disability, may he be taken into custody at that time? IT so, ‘
where can he be taken and will he be accepted there? \

Answer: Yes, pursuant to Section 5150 he may be taken to.an
evaluation facility and should be acceptéd there It should be
noted that this 51tuetlon would seem to be evtremeWJ rare.

23. (28 typewritten list) Is there a minlmum holding time
to ensure thorough aporalsal of patﬂent so he won't be releszsed too
soon? ‘ o o . '

The decision to release.or not release is vested in the :
.discretion of the head of' the mental health facility providing.
evaluation at the particular time. The law says the individual
may be held for up to 72 hours apd-if the ‘appropriate med;ca}.‘ e
evauation is made the Datient cen. be releasea after two minutes,
the law so-allows.. . : k N

Pleace iet us know if we nQy be of *urtbc* service in this
"matter. - . ’ K
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. 70: All Suocrior Court Judges
411 Funicipal Court Judges
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Nick Lazeszerd -
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Chuck Gompertz

.

.Prian Dedd
Counly -Counsel

.

-

\

(7

(€

om Hendricks)

.

- D9 -

TGN A b 8 g e,
T RA AL TSt R AR 0 e - NI 2T I L

.

igned by the

R o R

LN el o)

3R LA

R AR T Y

S i
R TAT

ey
¥ ahpaest,

A Co Xkl YL Yo D NI e P &

. charge of juil cancerning condition

Senale Lill No. 607

.

.

) ' CHAPTER 22

An act to amend Section 40116 of the Penal Code, relating to

W s kb g, e

mentally cisorde ~d persons. : :

. fApproved by Governor

LEGISLATIVE COUNSEL'S DICEST N
Mentally disordered persons. ‘

fied confidential reports to_judge or person in
af priscner appearing
lored and caused by such judge
treatment and evaluation.

5m in charge of juil toinform the facility V

rcason that prisoner is being taken to ‘ ) .

SB 607, Yetris.
Requires speci

judge or persnn to be mentally disorc

.‘or person to be tuken to fucility for

Requircs such jurige or pers

in confidentivl writing of the
such facility.

‘Malkes legislative finding regardin
responsibilities under vet and provid
made nor shali there be reimbursement of ¢
costs incurred by it pursuant to the act,.

The people of the State of Cal

-nor Febr ey 15, 1974, Filed with® ) . :
Secratary of State February 15, 1974.] : -

g nature of duties, oblizations, ‘ .
o5 that neither appropriation is : . L
* * ‘u - L3

a

fornia do enact as foliows: . ! .

»-

PO

to such .

s 2707
.
.

ny local agency for any,

- o e
ot L

N .
T ) . .

. N - '

nal Code is amended to read: : .

. Section-1. Scction 40116 of the Per
. 4011.6. In any case in whicl

ey

a county or city jail

the jailis located thata person in custody insuch jail

disordercd, he may cause such inmate to be tuer
J " e
ursuant to Section 3130 of the . . .

79-hour treatment and evaluution b

Welfare. and Institutions Code and he sha

1 it anpears to the person in charge of
| or any judge-of a court in i

N
jail may be mentally .

2 county in which® . o
s to a facility for | -

e

Il inform the [acility in . . .
. L .

avriting which ehall

ions of Article

1

B

be conlidentinl-of the reasons that such person . .

. is being taken to the

facility. Thereupon, the provis

Article 4 {comraencing with

(commencing W

ith Section &130),

Scction 32305, Article 4.3 {commencing with

5 (commencing with Scction 3273)

Article ©

*

eotion 5260), Article .

(commencing wit

h

~

2]
7 (eommencing wit

1 Section 3323)

or

Scetion 33007, and Article

Chapter 2ol Purt ol Divisio

“If the prisoner is
ogofthedalior

to such artigizic

11 5 of the Welfare and Institutions Coce ,

transroit a report, whish € i e cunfidential. ot G
of the juil or judys af the ciurt whio patsed the prisoner t 2 . :
to the facility, e ning tae & caditiom of e pnisonen. A new ropoert Lo T
shull ba troasmated ot ine and of each puriod of counfinement
provided {orin ench articles. . ’ T, .
. 2 607 23 101 . . .
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if the prisoner is detaincd in, ot remandud to,

to such articlus of the Welfure and institutions Code, t
thacein shall count as part of the prisor
srisoner is 30 derained or reny adud, the pers
shall advise the professional person inc

ation dare of the prisoner’s sentenc

suc

expir
relaased  from the facility  before

professimm\.pcrson in chatge shall notily t
jail, who shull senel for, tule, and receive b}

jail. .

Taxation Code, there shall be no reimbd
section nor shall there be any appropriutionma

»

harge ©

SrC. 2. Notwithstanding gecetion (2231 -of
ursement p

‘the dutics, obligations o respousibilitics

-goz'ernment Ly this act are minor in nature

financial burden to local government.
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