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<if, 1. Backgf:0und (Project SuIl!Tlary) 

In JuJ..y 1973, the Narin Oounty Cri.rninal J1.~stice Planning A,sGncy "("as 
funded by a grant fror:J. the Oalifornia Oouncil on Criminal JusticI?. The 
Vi(llence Prevention and Family Intervention Proj8ct represents a joint 
Y!mtllrEi by the COlmnunity 1-18ntal Health Oe1"1ter and the t-~rel ve law' en­
fOlOcement agencies of Marin Oounty. It. represen,~s the first time ""Chat 
these agencies have worked togc::ther syst.ematicall~- toward the s()hrtion 
of conrrnunity problems. This project is concerned with T,he development of, 
procedures ani the skills necessary for the effective handling of family 
dispu te s, crisis situations.,' a nel. incidentfJ :i.nvol ving potential violence in 
police-citizen encounters. 

A. Project Ob.jectives 

Broad Objectives: 

To combine, integrate and. coordinate resources of mental.health and laif 
enforcement through ar:tual partlicipation in deci,sion making and problem 
solving acti vi ties in order to provi,de 1cnv- enforcement of~ic€lrs In th 
training and knowledge in,_.violenc.:8 pr:,evention an? to e:n..l'),ance their . ability 
to mini.rn.ize violen'b encounters, when they do occur. ---'--" -; 

1. To train six police officers as spocit.:.:l.:i_sts in the skil'ls and t~chniques 
of, violence prevention and i'a:llily interventlon. 

2.' To develop new admission procedures for ~1.SG by Im,T enforcem:ant to admit 
mentally c1i.st,Ul'bed persons to the Mental Health center. 

3 ~ To develop a procedure for the 118ntal Health Crisis Intcrventi::m Team 
to work wi th ~ool:i.ce pc:':'sonnel in the field in responSE: to potentially 
violent disturbances. 

4. To develop an index of refr3rral services avallal:lle in Harin County 
vlhich provide assistance for familieL) and indi vidQa1s in crisis. 

statistical Objectives: 
. 

01. Reduce the ntLllb,sr of violent encounters associated '\d th h15 a!'""rests' 
by five percent, using 1970,-72 as the baseline compa.r.ison years. 

2. Reduce the number of 415 arrests by ten percent in first project 
year in participating agencies, using 1970--72 as the baseline corrr.par­
ison years. 

3. Reduce the number of PC 415 arrests by fi V8 percent in 1974, using 
1973 for com.parison. 

1.j._ RAduce th0 nU'Tlb.:n' of violent. charges a~soc:i.atl'3d ',>lith PC 415 (PC 1~8, 
2l.0, 241, 242, 243) by five pe:r.cent in '197L~, using 19"13 for compat'ison. 
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III APEroach for Achieving Object~.ves: 

~- - ---

To meet the needs of the Harin area in preventing viol.ence, the Department 
of H0alth Seryices offered the support of its Orisis Intervention Team and 
OOl1l1nB.nity Services Unit to la":{ eJ."l.iorcement. agencies. In addition, a full­
time Mental Health Educator served. as 'liaison bet.ween the department .• pCllice 
and referral agencies. This position served to coordinat.e the activities of 
all the various agencies involved. These objectives were accomplished by a 
two-phase, two-year project program: 

Phase I 

Phase II 

160 hours'of training to six law enforcement officers in 
crisis intervention techniques,. teaching techniques, instructional 
skills, class management, use of visual aids and the direction 
of role-play exercises, ,Training was desi,gned to prepare the 
participating officers to train'SO Marin Oounty law enforcement 
officers in violence prevention and fanuly intervention' skills 
during the second project ye.ar. (See Appendix A) , 

24-·hour8 of train:ing to include all pertinent topics and skills 
necessaI"J for effective violence prevention. and fa:llily crisis 
interyention. Instructional format to include adequate time 
for practice sessions, role-play and video-,taped' exercises. 
The class is to be taught in four sections over the second year, 
wi th 20 police patrol officers erIF'o=!-led in each class secti.on. 

D/1.lring Phase I of the first program year, the instructional training of , 
ff,pecialist officers in prepara.tion for the generalist training 24-hour 
I!!!ession w'as further' supplemented b:.'· a 42-hour UOB Extension Course on Family 
Crisis Oounseling. Additiona.l Phase I activities :L"'1cluded weekly meetings 
of participating specialist. officers, Mental Health Educator, Project 

_.,_Ooordinator, and other reSOU:i..~ce personnel as needed. 
"" . . .... -' 

As an 'additional training component, 'the following sessions were incorporated 
'into the specialist officers I training in preparation for ·the second yea:i..~ 

Phase II training of generalist officers. 

1. Orientation (Eight hours). August 2S, 1973, to the functions and 
serVices of the Cormnunity Mental Health Center. (OMHO) Orisis Unit. 

2. Orisis Unit 1,vork Experience. Behreen August 29 and Septew.ber 6, 
participating officers worked two eight-hour shifts as trainees at 
the OMCH Orisis Unit. Each officer Has paired with a mental health 
vrorker during h:Ls shifts. Officers participated in all unit activ"ities, 
including i.ntervievring, therapy sessions and case reviews. 

3. Generalist Training for Future Specialist Officers. Betyieen September 
6 and. September ~ the 32-hour generalist training course in. Crisis 
Intervention was presented to the project participants by the Law 
Enforcement Training and Research Associates, the firm vrhich had 
presented th.i.s same training in the San Francisco Police JEpartment 
and other Bay Area law enforcement agencies. 
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4. Challenge Behavior Worksho£. 

A. Theoretical JvIaterial. On October 25, Pr. David SJhvrartz, a . 
psychiatrist with the San Mate") County CMHC,5 assigned to the 
San Hateo County Probation mpa.ctment, and a frequent trainer 
of law enforcement" presented an all-day vrorkshop on handling 
and understanding challenge behavior in adolescents a.ndadults. 

B. Practical Field Crisis Material., November'l, a -!:ihree-hour 
problem-solving workshop which relabed'the tlieoretical It'"1sights 
to practical ;field crisis situations. 

IV. Modification and Changes - 1 st Year Project Acti v:tties. (As a resul.t of 
reguJ.ar case revie.v meetings.) 

A colloction of critical eA~erience was accuraulated to be used by the 
Mental Health Educator to prepare a procedUl.;es manual for la";'T enforce­
ment personnel toward the end of the first project yea'F-

2. Field tested basic di?.,gnqstic :indj.cators 1']8re organized for ready 
reference • 

3. nan,dling techniques' for generic types of disturbed 8ubj ects ... ·;-81·e 
rendered, along with recorrnnended c:-lternatives to arrest. 

It is anticipated that having this 'organized information ayailable for 
reference to be used by the 80 of~icers trained during the second project 
year'vrill result in increased officer confidence in dealing .. rith disturbed 
persons, as well as incre,ased service effectiveness through proper techniqu~s 
and correct procedures. 

V. Violence Prevention and Family'Intervention Project Evaluation. 

A 1vide variety of evalua'!:,ion measures hav'e been devised to collect objective 
data on the effectiveness of all aspects of the Violence Prevention and Family 
Intervention Project. These measures included: work eJ-:;,'Jsrience evaluati,on 
sUJnmaries (used by police to evaluate the on-the-job training received at 
CMI-f)" Crisis Team ride-along work experience evaluation, LE'l'Rtl, evaluation of 
officer safety and course introduction" violence 'prevention -and fa.mily 
intervention weekly meeting evaluation, lesson evaluation of training 
sessions, monitor evaluation reporbs on all class session. Dl addition, an 
outside evaluator and consultant met with la'l<T enforcement person..'I1el to diseuss 
the program I s effectiveness and to provide the project ~tTith needed .::;y:,rbems 
analysis. 

Officers' evaluation of classroom sessions furnished needed information that 
\-Tas invaluable as Cln aid in determining the effectiveness of trainil1g as -vrell 
aD the relationship of training to project guidelines. The 'l-rork e.xp(-n~ient~e 
and crisis t.ear.1 ride-along evaluations served as an i.n-f.ield evaluati.on that 
provided a means to an input/output relationshj,p of associate resources to 
the oeverull project effectiveness.< '1.'he Violence Prevention and :::"a:aj.ly 

- 'I -
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• 
Intervention weekly meetings as 't-rell as the LETRA, evaluation ss:t',\,red a 
dual function - it served as a tracking mechanism and as a further indicator 
of instructional techniques and their applicability to the Violence' . 
Prevention Project. Lesson ev,~luati.on served as an instructor eva11lat~on 
and as an indicator of training m~eds in terms of output to traj . .DgeS 

(specialist officers). . 

Data collection 1<ra8 a monthly process which {<Ta~1 used as an effectiveness 
measure <? determine the 'frequency d.ist.:r:ibutio~ as well as a freC'iu.sncy 
i-ndicator of violent crisis occurences. Results were tabulatec5. :fr'om the 
twelve county-wide la,'iJ' enforcement agencies and submitted montrD.y. 'l'hs 
evaluation covered both the projeet I s guidelines activities as :rela-ted to 
data collection, as 1-1811 as a predictor of the outcome of the proposed. .. 
submitted data. The monthly submitting of dr:tta served to 8hmV' the cO.l.'rEJJ.at,~on 
between past and present· training deficiencies a,s rt.1i'lected by the time fe.ctar 
necessary for violent encounter mediation. (see Appendix B) 

Measures of Effecti'venes~. 

1. In -Servic e Training: _ 

2. 

A; Final Course Ex~.s 

B. Mid-course critiques of presented material 

C. Questionnaire evaluation of course content by officer trainBes 

D. Observational reports by monitors and attendance reports 

E. 't..j'ork experience evaluation q,uestionnai're. 

Specialist .officers: 

A. Performance. evaluation of specialist ofiice'rs maintained by 
project coordinator 

D. Personal evaluation of Violence Prevention meetings by spec:i.alist 
officers 

C. 

;, 

T'raining evaluation of Violence Prevention instructions 'after 
each class session to main.tain and ensure project training cOl1'tinuity. 

3. Corununity - Law Enforcement Programs or'Activities: 

A. Development of Community-resource Referral Manual 

B. Procedures Manual for la-';-1 enforcement handling of mentally 
disturbed 

C. Observational reports by monitol'S, nlllflbe.t' of meeLings held 
and number of participants ,pr'esent. 

- 4'-

", 



• 

o 

• 

4. Specialist officers involved :tn tape-recording "live 11 ~15 encounters 
and video-taped crisis situations for training sGssions and in-class 
discussions. 

A. Reaction of officers using tape records to record situations 
.involving crisia mediation. 

B. Arrest rate among Violence Prevent:i.on/Fallily Intervention 
participating officers versus the rest of Marin County la:;·r officers. 

A. Phase 1. 

In-Service Training: 

The foll01fing pages comprise exail1s, review questions and written assignllents 
each officer took at the completion of the in-service training :Ln orde.:r to 
qualify for P.O.S.T. certification and credit from the. College of Marin. 
It was necessary for the officers to receive a passing grade in order to 
qualify for either'. (See Appendix ~) 

14 In-Service Training Curricuhtm: 

.. 

Class curriculum presented was as follows: 

8/28/73 

8/29/73 

Project briefing for la-w enforcement pa::'iiicipants !.:l.nd orientation 
to Community Mental Health Center ('mum). 

a. 
b. 
c. 
d. 
e. 

f. 
g. 
h. 

Introductions and sign-ins 
Project overview - Jack Atkin. 
Discussion - role of CMHO Orisis_Unit for laH 6P.i'01'Cement. 
San Francisco 1 s C-rlsis' .Intervention Progrcull - SF?D officer. 
Discussion - Sli'PD Progra1'fl: How 'projec'(j help'S in perfonnance 
of duties. . 
Distribution - training outline, pr0ject schedulev 
Introduction of Crisis Team personnel. 
De-mystification of psycholog'J - presentat,ion and discussion 
Cr~sis Unit staff. . 

i. 'Videotape of typical mentally disturbed behavior. 
j. Discussion - what is mental illness? 
k. 
1. 
m. 
n. 

0.' 

p. 
q. 

Introduct:i.on to treatment methods - Crisis Unit staff. 
Physical tour of CMHC. . 
The .1imita~iohS of CMH? -Discussion of L-P-S Act; confidentiality. 
Pol~ce off~cers as tra~nees at CMHO - trainees! role _ . 
presenbation and discussion. . 
R~le.pl~y - yarious treatment alternatives - Crisis Unit" staff. 
D~s~uss~on - Theo::y of brief therapy, fa...llily therapy. 
Ass~gnment of off~cers to 1forking shifts at' CI1HC. 

- Crisis Unit work experience, partiCipating officers i'lorked t1vO 
8-hour shifts as trainees at CMHC Crisis Un:i.t.. 
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9/6/73 

9/6/73 

. ' 

10/2/73 .. 

Officers participated in all unit' activities including interview­
ing, therapy sessions and case rOyiel-is. 

LETRI'~ training course in Crisis Intervention - 32 hour generalist 
course • 

Case feedback meet.ings, Crisis Team. Crocker Citizens! Neeting 
Room, 2 to 4 PH. 

10/9/73 Resource Agencies, Crisis Team. Procedures for Ivo:rldng I·rith 
. la~-r enforcement, service. summaries, admission criteria. . Crocker 

Citizens I Meeting Room, .Greenbrae, l.~ to 6 IN. 

.10/16/73 - Case feedback and critique, evalU.;l'bion of field ex:perience-, 
evaluation of referral handJ.i,ng. Crocker Citizens I Heeting' 
Room, Greenbrae, 7 'to 9 PM'. 

10/23/73 Speciaii!1l.8d. t;t.'aining ,- ut;i..:J,;i.,z§ltion of l"Iental Health Staff .... 
expertise, supportive knowledge for project mechan:ism usage. 

11/8/73 

11/1.3/73 -

. 11/15/73 

11/20/73 -

11/27/73 -

11/29/73 -

12/6/73 

Marin General Hospital, 8 to 10 PM. . 

Case feedback -. Mental Health Cr'isis Team, Marin General Hospital, 
9 AM to,i.j. PM·.- - .. - - --.-. .•. 

Family Crisis Counseling. I::..'. Joe' 'lupin and Dr. Bruce CaJ.der, 
psychiatrists from UC Da-v-is: ShU-HOd. fimo and presl8nted a 
lnechanis1l'l for assisting officers to recognize diff,erep.t types of, 
mental illness and to handle each type in an appropriate fashion. 
Sheriff I s Squad Room, 'I to 5 PJ:I(. 

Family crisis counseling -, Gontinuation of trainiiig from 11/13/73 • 
S!1eriff'sSquad Room, 3 to 6 PM. . t-

Case feedback - Mental Health Crisis Team. l1arin General Hospital, 
7 to 9 PI-I. 

Family Crisis Counseling. ContinufrUon of traini,ng from 1'1/15/73. 
Actors presented the same domestic conflict role play three times. 
Three different teaans clemonstrat~d their approach to-;fard resolving 
the conflict: (a) la'tf enforcement, (b) mental health and (CJ) 
family counselors'. These were videotaped for USI? in later 
departmental training. Sheriff1s Squad Room, 9AM to 5. R1. 

Case feedback"Dr. George Bach-Y-Rita. H~rin General Hospital, 
2 to 4 PM. 

Family crisis counseling - film prepared by the Cen tel' on the 
Air)linistration of Crim:Lnal Justice (CACJ) on family counseling 
techniques, follo'tfed by discussion. Sheriff I s Squad Room, 
1 to 5 PH • 
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12/11/73 -

12/13/73 

12/18/73 -

12/20/73 -

12/27/73 

Family cr~s~s counseling demonstration, ,vorkshop and dJ.scussion 
of counseling models, and the 1.1S0 of seil-e)..'Perience in medi.ation. 
Melange Institute, 42 Red Hill Avenue J Suite 20, San Anselmo, 
9 MI[ to h H1. 

Family crisis oounseling - Presentation of one hour of a 5-hour 
filnr series on the theory and practice of family crisis counseling, 
produced by the Center on Ad.rninist.ration of Criminal Justice, Davis. 
This hour was a faillily crisis session fjJ.Jned at Sacramento County 
Juvenile Center. A discussion followed in ~Thich some of the crisis 
intervention :tech.'1iques used. by the therapists in the .film 1-;",):;:'e 
compared with some of the crisis intervention t8chniqllo,~) .lparned- by 
the officers in earl: 3r training. . 

Family crisis counseling. This irorkshop involved a presentatj.ol1 
by tlle Melange Institute staff of corrnrrunicat,ion theory. A Zam.ily 
session was~onducted by the staff in the presence of t.he officers 
and the theories were't.hen discussed as they related to the 
family session. Probation officers from the adult a.;""ld juvenile 
divisions of the Marin County Probation Department I·rere presen.t 
for part of the workshop to discuss 1-lith the "Oolice officers some 
I·rays of improiTirig commun::tcati"On and referrals'" bett-reen la";'i" -:.- -. -,. 
enforcement and probat ion. Melange Insti tuts:J .9 AN to 4 PH. 

Family crisis counseling. Continuation from 12/18/'(:3, r:;:8Gcnt.::J.tion 
of" a second hour of the' 5-hour film series on tIle theo:cy cHid 
practice of family crisis counseli..YJ.g produced by the Cente'c ~n 
Administration of Criminal Justice; Davis. This ho'.1:1:' was 
entitled "Fam~y Process II and dealt 't-Tith the concepts of process 
vs con~ent, homeostatis and the family as a system. A t.iiscu:=lsiol1 
followed in which these concepts were related to the officers' ~ 
experience. Melange InstJ..tute, 9 MI to 12 Noon. 

Famj.ly crisis counseling - Actors s:i.mulated a second dome~3tic 
conflict t't-TO times. Two different law enforcemen-l:. tiea:'lls demon­
strated their approach toward resolving the conflict. These 
interventions lvere videotaped and later replayed to assist in 
the discussion betHeen actors, intervention teruns and the 
audien.ce. Each intervention '1ias thoroughl;jr critiqued in an 
effor~ to improve the officers' crisis int.ervention skills. 
Prior course material was revie"l-red and incorporated into the 
discussion. Sheriff 1 ~ Squad Room, 9 AN ,to. 5 R1. 

1/10/74 -. Case feedback, weekly meeting. Marin General Hospital, 2 to L, PH. 

1/15/74 Training ~·rorkshop, Sheriff's Squad Room, 1 to 5 PM. 

1/17/74 Case feedback, l-TeeklY,meeting. Harin General Hospital, 2 to 4 PM • 

1/22/73 'l'rainjng Horkshop. Sheriff I s Squad, Room, 1 to 5 Pl1. 

- ? -

• 

1/24/74 

1/29/7h 

1/31/74 

Case foedback, "Heekly meeting. Mar.in (]{:mcral Hospital, 7 .~o- 9 PH • 

Training lvorkshop. Sheriff's Squad Room, 1 to 5 PN. 

Case feedback, weekly rne,etirig. Marin General Hospital, 2 to 4 .FM. 

Tlh~ project a?tivity rl7ring the 40 hours of training t-Tat') .mainly instructional 
s!nl~s, tea~hmg tecl:n~qu~s, organizahioll of classes, olass ma...'1a,{emen~, use 
of v~sual a~ds ~nd d~e.ct~on of role-play exercises. This training was 
pronded by ?ff~~er Franl: Rf.tckle~, a training officer iVith the basic P.olice 
Academy ~f. t.l: . Sd.n Fr~nc~sco Pol:l.C8 Depa;c~ment, and vitiS designed to prepare 
t~e .part~c~pa'J~n~ off~cers to train. 80 MB..J-:-in. County patrol officers in 
v~o~ence preventJ.on. and family intervention 's}~ills duri..YJ.O' the second 
proJect year. 0 

The .-training began on February 8, and .vas held in Hsekly h-hour sessions 
through April 17 (vTith the exception of a cancelled c:).ass on February ~!7). 
Communit.y Mental Health Center Crisis Unit personnel part.icipated in the 
classes, as did the, Nental Health EdtLcator I·rho was assigned to the pro~ject. 

... The training covered the follo'iTing malterial: 

2/8/74 

2/13/74 -

• 1. ___ _ 

2/20/74 

3/5/74 

3/13/74 

Introduction of Frank Rackley; discussion of an instructor's 
. r8sponsibility to class; exercising control in cla3s; evaluation 

of your own performance a:J an ins tructor,; . critiquing each elass. 
Sheriff IS So.uad Room, 8 P..M to Noon • 

F-reparations for teaohing ;:.class j preparation of outlines and 
distribution; preparation of video equipment; preparation of 
written materials ancL qui.z.ze~; introcl.uction to the ,course • 
Sheriff's Squad Room, 8 .A..l'v1·to Noon. 

HOvT to introduce the course to the class ~ introductorv reITU3..i:'ks 
by ·~he instructor; teaching brief intervie"l.rl.ng skills; vid(~o­
tape practice interviews. Sheriff' s S~uad Room, 8 AN to Noon. 

Teaching interviewing techniques; emphasizing asking open 
questions,; landlord/tenant disputes; handling questions which 
may arise in class. Sheriff's Squad Room, 8 Al-'I to Noon. 

- Directing role-play and use of videotape equipment; discussion 
of format of second-year course and how instructing officers would 
feel most comfortable about teaching it; planni.ng format flor 
second-year. course. Sheriff's Squad Room, 8 M'I to }l'oon. • 
Teaching safety issues in approaching a resid':3nce Hhere a domestic 
dispute is taking ple.ce; revietv of a videotape made by Santa 
Barbara P. D., which will be used in second-year course. Sheriff I s 
Squad Room, 8 AM to Noon. 
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3/27/7h Teach:in~ d·:::fusing of domestic disputes. S11el'iff ' s Squad RoolTl, 
8 ~1 to Noon. 

Teachi.ng mediation of dome st.::. c disputes. Sheri_ff's Squad Roorn, 
8 Ai'1 to NeoD. 

4/1 0/71.~ Making refel'rals to community agencies, Com:nunity H:ental Health 
or other resource agencies; teaching use of community :;,.~eSOUl'ce 
manll.al; participation by CMH Crisis Unit staff in revie't'ring 
resource ag.encies in oounty. Sheriff t s Squad Rooln., 8.41-1 to Noon. 

4/17/71.~ - \,-Trap-up of instructor's training; final outline of second-year 
course, review of all training materials ~nd problem a~~as in 
instruction methods. Sheriff's S~~ad Room, 8 A% to Noon. 

6/24/74 

\no. .... __ .... _ "" 

Project. officers and representatives of. Marin. Col.lnt.y Drug 
Rehabili tat ion agencies. Familiarize offioers with available 
services in the community to vll1ich h15 disputants may be 
referred. Sheriff's Squad Room, 8 AM to Noon. 

Resourc'e meeting, all coun'ty £,lcoho1 abuse agencies. Sheriff's 
Squad Room, 8 AM to Noon.· 

Resource meeting - representatives 'of the Courts, District --­
Attorney's Office and Public Defender's Office. To familiarize 
the officers with the procedures used within the court system 
in dealing with h15 'arrest cases, citizen arrests an.d civil 
complaint::>, peaC·3 bonds and other non-criminal alterna ti ves 'Lo 

- set'blem':Jnt of disputes •. 

(See Appendix A for~ctivi~y Training Outline.) 

• 
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VII. PIWJE01~ ACTIVl1l Y SUMl1ARY 

1. Training Co;nponent 

Orientation 

On August 28" 1973, an oight-hour orientation to the functions and 
services of tho Community Mental Health Cen'ter (mum) Crisis Unit Has 
conducted. Officers from ten local agencies assigned to this project 
met with eight staff members of CMHC. The primary function ,,;:f this 
orientation \<Tas to prepare the officers to work as trainees on the 
Cri s is Unit. (See Appondix B.) 

Crisis Unit vJork Exper'ieri.ce 

Betmeen A1.1gust 29 and. September 6, participating officers I'forked tvro 
eight-hour shifts as trainees at the C11HC Crisis Unit, Hi th no more 
than three officers w~rking during any single shift. Each officer 1-ras 
paired with a mental health worker during his working shifts. Officers 
participated in all u.nit activities including intervieHing~. therapy 
sessions, and case review. On Septe1nber 6., a I'Trap -up meetlng H;:tS held 
for officers to summarize and evaluate thei:!? vTork e:;"'''Perience .on the, 
Crisis Unit. The overwhelming consensus 'of of:icers and. the OMHC staff 
vias that the e::q:)erience had been of great value in destroying stereot;r'P(3s 
and in providing oonstructive suggestions for ~)roved relations. 

G0neralist T~ainin£ 

Betiveen September 6 and Septembp,1" 1 !.I., t.he .32·-hou1:' generalist tr'a:i.ning 
course in Crisis Intervention T,vas, presented to the project participants 

. by the Law Enforcement Training arld RBsearch Asso?iates, ~he firm Hhich 
Had presented this same training in the ~a.n Franc~sco. Pol~ce DeI,Jartment 
and other Bay Area la-tv enforcement agenc~es. The offlcer$ unan:tmously 
praised the training as the most interesting' and relevant they-had 
received while in law enforcement •. 

Challenge -B8havior Worksh~ 

On October 25, Dr. David SchHartz, a psychiatrist iVith the San Mateo 
County CM'-IC, ~ssigned to the San Hateo County Probation Department and 
a frequent trainer of law· enforcement, presen~ed ~n all-day Ho~k~h~p 
on handlina and understanding challenge behay~or ~n adolescents and 
adults. Thus the first element in specialist training, presented ~ 
large amount ~f trooretical material on the dynamics of hurr.an be~aYl.or • 
A 3-hour problem-solving "iOrkshop was scheduled. for tfo-J"ember 1 ~r~th .. 
Dr. Schtvartz, w'.lich related these theoretical insight~ to prac~~cal 
field crisis' situations. Evalua·tion and summary was ~ncluded J.n the 
quarterly report. 
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PROJECT ACnV rrr SUH~1@Y (cant r d) 

Planning for Speci~~~~~-fE~ininG 

Project staff J Harking I'd t.h .ll, consultant, c13v810ped a list of outcallK3 
goals for specialist training \Thich vIas presented by a variet:". of 
instructors in conjunctj.on T;Tl th the U.' C. Berkeley- Ext.en8ion Department. 
The advanced trainin"g includ:3d critical contact, with othor 'violence 
pNventio:l and criais interventj.on project personnel in the Bay Area, 
infonnational and feedback meetings w'ith key local referral resources 
agencies, br.oader und'~rsta:nding of the human dynamics of violent behavior 
and' domestic strife and ski:Ll Horkshops to prepare the tra::'ned officers 
to teach the material to f(~llo"\oJ' officers in their department. 

11 

VIII. EVAl,UATION COf1PONENl' OPERATIONAL OBJECTIVES 

Data Gathering Mechanism 

A system for gathering data on violent potential calls "ldthin each iocal 
department is being used by all county departments effective October 1-
This alloloJ'ed the proj.ect to assess the type, frequency and disposition of 
c~lls; to evaluate lengt;h of time spent per call; and to analJTze the number 
of recurring calls. 

Referral Follovl-Up 

Each referral made by law. enforcemen·t; was evaluated by the Mental Health' 
Educator to determine the-appropriatness of· the referral and to resolve 
any procedural difficulties i11:' the relationship between,law enforcement 
and human servic~s age~cies. 

Program Monitoring 

Each meeting or session of the project was monitl)red by the Mental Health 
Educator as ioT81l as the project OJorclinator to ensure that continl1:i.ty, as 
well as subject content, w'as maintained. - This v-Tas especially helpful i~ _ " 
that the p:roject proposal guideline.s were maj.ntained in regards to procedural 
as well as fiscal matters • 

Independent Student Questionnaires, 

Student questiomla~res trere an ongoing process during each a..'1d every "'trork 
':"experience, training session or w'sekly mae'hng, . These student questionnaires 
served to ensure .that. the quality of training; as well as instructional 
techniques were in acc'::Jrd 1nth the project proposal. I. 

A. Progress TOHard Operational Objectives 

Testing of the new administrative procedures for use by la~v enforcnment in 
admitting mentally disturbed person.s encountered during PC 415 calls have 

" been in process since their development and refinement during the second > 

qnarter of the Violence Prevention 1 st project year. DLtring this e)..i;ension 
period, staff effort v1a8 directed t01.j'ard encouraging police officers to 
utilize a cassette tape recorder specially provided by I;.h~ Orisis Unit for 
police use in explaining the subjects behavior which prompted the offic~r 
to consider .placing a psychiatric hold. 'l'his recorder Has located at the 
entran6e of the Crisis Unit. It "ras specifically reque sted by ~h53 Violence 
Pre:venti on officers during the ir initial planning se s s ions "li th l1enta 1 Heal ~h 
personnel. The officers felt that often times the standard W.I.O. 5150 
information form does not provide enough information space to adequately 
explain tho subjects dysfunctional, bizarre or violent beha'v-ior Hhieh 
resulted in the taking of subject into custody. Each police of.f.icer was 
reminded of the availability of this tape :recorder and. provided a qUiet 
place'in which to use i.t. 

- 12 -
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Progress toward developing field. procedures for laH enforcement to use 
with crisis intervention persOlmel tn thG field remained hindered. b'y 
inadequate CHHC staff on the Crisis Unit to cover for persolmel dis-
patched to the field. ' 

IX. EVALUATImr COHPONENT STATISTICAL OBJECTIVES 

Statistical Objectives: 

As was documented in the 3rd quarterl~r report (submitted 2/1 0/74), the 
statistical evidence gatherad from Marin County police jurispj.ctions 
indicated a significant drop Dl 415's compared to the baseline ,~~ars 1970~72. 
Figures tabulated for 1973 sholf an overall county-'wide decline in 415' s of 
24% compared to the baseline. Associated violence charges also decline'd, a 
simila-r 25% (148's, 240,41,42, 43's). Early infonnation gathering tended 
to ~pport the contr,ibution of the project's resource and referral guide to 
this decline, as W311 as some reported attitudinal changes within participating 
departments toward the value of mediation and referral' as viable alternat:Lves 
to arrest. 

Statistical data available for 3rd 'quar.te.r was, ,inconclusive" but, available 
data continues to sho,v a 'reduc;:ed numoer of violence-associated 415's over' _ .. -_.,' 
the sai11e quarter in the baseline years. 

However, inasnru.ch as the police jurisdictions involved haye not rQstorically 
separated all their, ~15 calls and associated :violence _cha:oges in a :nanner 

. that vJould isolate dom~stic disturbances (which are of course th8 pri.rn8 ' 
-opportunities for mediation and referral) from the ;myriad possible other 
"dist'l~rbing the pef),ce" incidences, a revised reporting system Has prepared 
for immediate distribution to all cooperating .jurisdictions. . It clearly 
summarized the h15' s and assoCiated violence' calrs and chal~gas in terms off. 
their domestic or non-domestic origins, from January tb..rough the end o:f the 
program year (July 1974). This hopefully presented more clearly the evaluatable 
information. By separating the domestic incidents from others, is could b~} 
documented that the Violence Prevention/Family Intervention Pro5-'ams skill 

,training in medi!3.tion and referral was ba vi ng the desired ef:fect, i.e., 
101-l'ering the nUmber of 415 repeats, the number of arrests on 415's, and the 
incidence of violence. 

Statistical objectiv.es to reduce the number of 'violent encounters were met. 
Collection and analysis of arrest data for 415 and ralat;ed charges during 
the calendar year of 1973. were completed. The number of 415 arrests i-l'aS 
reduced more t Jan 10fo in participating agencies using 1970-72 as the baseline 
comp~rison, years. The actual rate of reduction was 24%" The number of 
violent encounters associated 1nth ,415 arrests' also shovled, a reduction of 
more than 5% . The actual rate of reduction was 25%. 

. 
The marked success in meeting the statistical objectives to date can be 
attributed to several sou'rces. Early distribution and' use of the referral 
manual by all law enforcement in Marin County provides them v.rith practical 
alternatives to arrest. Data gathered from the·vat'iolls depari;.ments 

• 

• 

• 

iridicated that the majority of calls re h151~ resulted in an increasing 
number of referral dispositions. 

Additionally, informal co~nunication between project pro·ticipating officers 
and officers' in their respective depal'tment had caused som~} report.ed 
attitudin~l and behavioral changes. 

.. 
It is anticipated that during the remainder of the project year the number 
of 415 and associat.=.d arrests will remain stable. A significant decrease 
beyond the present level of achievement is anticipated in the early months. 
of the 2nd project year, fol,lowing formal training 01' alI,laif enforcement. 

A. Progress toward Statistical Objecti'~s: 

-The revised data,co=!-lection and SU!mnary ins:truments were ,distributed to each 
cooperating police jurisdiction during the exLension period with a brief 
e,:-::planation of their function .and re-emphasis on the need :for punctual 
submittal to ':'he Violence Prevention Progra-rn monthly. It TtJaS noted, h0'11eVer, 
that some disparity exists in the dif."3rent departments with regard to vJ11at 
constitutes a bona fide 415 call. There also were some differenqes bet1reen 
individual officers and departments' in the charges listed ,,(-l'hen an arrest 
develops out of a 415 disturbance - some Cle'partments appeared to use the, _____ .', 
148 and 240-3, charges without using the 415 designation. In an effort to 
stStndardize these reporting criteria, further efforts to train the 
st,atistical compilers and the patrol officers was appropriate. The statistical 
in!0rmation on hand 'Nas 72% complete .. 

The final evall1-3.tion on Program. Year I compared total nu.rnbers of 415' s a!ld 
repeat calls for a twelve-month segment,to the baseline years ave,ra;59. It 
noted and agreed with regional' OCJP observation' that our evaluation wou.ld 
prov.:e more indicative of program,effectiveness if arrest rats versus numbe;n.. 
of h15 calls was compared betHeen Violence Prevention/Family Intervention 
participating officers and thl3 rest of Harin County laK officers as control 
group. Our analysiE) reveale d the follot-ring: 

With approximately 70;1, of all, sta.tistical information· 
available for exa:nination, t.ho3 crisis intervention traL'T'led 
participants of the Violence Pravention/Fanily Intervention 
program i'rere able to mediate tiV'ice as many 415 disputes as 
their peers. Their arrest rate 'I'Tas 50+%1OHer than the 
control group - actual rate of arrest vIaS only tr:2~ 
con~rasted Nith a countY-Hide average of 10.7%. , 

B. Statistical, Data Results as of June 1, 1974 

Based on :i.nfonnation submitted by Harin Cou.nty Police D3partment on reported 
415's, it Has indicated that Violence Prevention officers ..... 1'81'13 mediating tNice 
as many' 415' s (be'efs) as non-trained officers in Vlolence Pravention. Ttlith 
75% of the total county jurisdictions reporting, the remaining Narin County 
jurisdictions - Ross P .D., 'Fairfax P. D. and Novato P.D. - had not designated 
permanent personnel to compiler the (h15) dD.ta from the officers f activity 
reports. In the ot her department.s , community service off,icers performed 
the computation since the inception'of the Violence Prevention Project. 
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• To this date, Ross arid Fairfax do not employ conmlUnity-servic,:; officers to 
compile department s:tat;Lstical analysis on Violence Pl'evtmtion, and this is 
chiefly the reason Iv-hy 75% of the ·lio·tal depart~'nerr\:'s 'were only roporting data 
~f)1.11ts. Novato Police Department had sporadic 'reporting pract:i_ces d.ll1:,ing 
the earlier part of 1974 due to misund.erstanding concern1ng project, objectives, 
cleal~ly d3fined by past projec.t coordinators and the Harin County lall/' enforce­
ment jurisdictions. 

Violence Prevention Tally's' 

(F and Jl s 61 - 415's (5 arrests) 

others 735·- 415' s (123) 

8.29% 

1 ... _ - __ -' ...... '" .. ~. ~ 

" 

<' 

.. 

1-.... " 

I 

i 

I ' 
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'. C. STATISTICAL OUTCOHE OF 415 Fon YEA.RSSTA.'l'ED BELOW: 

I -

Calendar Years 
v'" ..... __ ... _, _____ • _______________ • 

I . 1970 I 1971 I 
I 

.. 
'\ .6.15 

1,:,.0 f, - : L.:.;,) 

2!~O':"3 6.15 12M)-3 

Sheriff 99 23 ,~ 7'1 13 ·1 ,..1 , 
, 

SC::71 R;::f.;el - 43 IlL. ",. 22', ! . bt.} 

- . . 
S2usalito 23 8 12 4 

. 
Nov.?to 16 8 12 7 

SG)!"I l\nselmo 15 2 8 
~ 

4 -

FtJirf,,3'x 
~ 

3 O. 
. 

"7 t" 
0 

- . , -- ", 
Nill Vallev ':I 0 8 6 .J 

Corte E;:;dera 3 0 2 .. 0 

'Belvedere 0 0 1 0_ 

LC!~ksDur 4 3 12 '4 

Ross 2 2 0 .0 

TOTA-T.S '211 60 ? OS 66 

, L . 28% 32% . 1 . : . , --
.\ 

: 
.. '. 

J 1970-1~ 1973 dif-
ference. I c\'ct'c:£,C . . - ' 

I 203 :5 
I 

159 ' 49.5 I I 
I I 

[~ 63 47 J .. 16~~ I 
II 

415 

IltS, 2t~O .. '3· 

• 

_-.....-. 
1973 

, ! .!.."r.) 
l:.15 2 L.()- 3 

~9 14 

58 16 
, .. 

1 '0 
-

10 1 
~ 

11 t~ 
.. 

\ 
I 

\ 
11 '.5 

, 
. _.,,", 

5 3 

6 2 

0 0 

7" - I 

1 .. 1-.... . 
159 l!.7 

3(;% -

" 

% I . 

I 
2l~ I 
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P1l0BLEM AREA.S 
Health Crisis Unit. 

, of Corn:nunity ~~al _:~--' A. PD:rticipa t ion,~::.:::....-=-=:..::.::..; __ -,,-, -- 'b]e Resolutions:-
1. D3scription and Poss~ . 

, . C "'y Hospitals 
• ':f Droblem i-lith 11ar~n OUIlL, _ 

. In November a!1d December a ~und~~C1 • ~ hAre the County terrQorar~ly Has 
occurred. This crea ted a s~tuat~~~, W disturbed indi vi~uals : The. 
without in-patient beds for ment

f 
Y-vices on the Cris~s Un~t that 

,;. -.- --- ....... 

. . t f3S a demand 0 ser. 
immediate l!npac t~ taff 1 s time and energy. ' 
raquired all of ,e s 

.' ~essions vras 
U 

·t staff ;n recent traun.pg .~ ~ .L 

' ~'f CMf{ Crisis n~ • . -' . t' for the nexu ParticipalJ'1.on 0 , "'taff time proJec ~ons. . ar 
10H and~progress in dev'alopJ.ng, <:> A ' ajor thrust of the secona. yeo 

" am ea" ,.fare not forthcom~ng. , lTI to o· erationalize the out- . 
progr, Y s- indicat.ed pre'viously, vr~ll be

f 
~MH Crisis Un:;.t, bi.lt th~s 

progrffin~a . i~ intervention team rom 
reach -. capable, c~~~ i:I staff pro je c'tions • 
is pred~cated on ~ '., ' t 

Chief of the Cr~s~s U~ , 
. . ', .rith Dr. Fleckles, 'k f Till be increased 

In a 'l.'ecent d1.scuSs~on.', . \ f the Crisis Un~~ Staf "j . 
he indicated that pat'tJ,c~pa~~on}1~ntal Health, Ed.ncator made ef~ort~ ~.~ t 
through the project year. ~e t bjectives ·that i'Tould other~.p.se e ~e 
tQ.e interim, t? c~rry 01l~ proJec 0 

by ·the CI'~SUi u.n1. t sta fl. . 

'. Ik1sc~iPti~~ and possible Resoiutions: 

1. in 'Da~t relationship~ b~·t.\,Teen.L ~~1H~s a~~ 
One of the prim.a1·y irt'itant~ v ll~certainty in ad.rTi~tt~~g pe.u~en 8 
law eniorc1:3ment ,fas t~e ~ol~C".th the orientation meBt:mg of Augu6t 2 

h'" Crisis Unit. '&'3gl.nn~ng w~.~· Aust 29 to September ,a.1. 
!~d the Crisis Un~t. .... jork e~~r~~~i~i~~o~roc~ures for law eniorcemenu 

consensus was ach~eved for 0 a ~ . 
, . 
to use. 

. f' 14z";""g tIl'" Field Procedur. as , f' ] .\:, ~n ~na.... .1."" • ~ 4 'ry 
Rc?lated to this v,as t.h~ d~f_ ~~~ 'm!ntal stages since earlY,197 ; a ~~l]la 
Manual which has been m e ~e P t forth field pr0ged'lres vO be use b Y 
function of the ~anual wa~he~ ~~ficers, in involving crisis te,am mem ers 
Violence Prevent~on and 0,. • 
'in 415 mediation and referral worK •. 

p~or.adure was distributed tOtl~v 
( ~ . endi~ C f~t' procedure.) This - oJ pt'ocedures Ivill be tes e 
e~~rc~~ent per.sonnel ~ the ~~U~~y~ee~~~l:: bet,veen project par~~~~~ants 
in the coming months, ,s~uss,~ riate '(:;0 meet. the needs o. a.'l, 
and CMHC staff, a:.'ld n:od~~ed ~,) approt~l Health officials r,?garcling tnese 

J. COIilmun~cat~on Wl. th Hen enforcemeTIIJ' I __ .~' 
. ' ongoing and ·,jroduc;.;).va. concerns ~s .~ 
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C. Tho l.md01'-utilization of tho refe.r.ral system .. 

1. D\~scription anel Possible Resolutions: 

Additionally, the referral syst.em remains under-utilized by t.he Violence 
Prevention officers and others. Written copies of Referral Slips given 
to L~15 disputants (as alternaM.ves to arrest irrntany cases) by mediating 
officers are logged in by Violence Prevention Staff as an evaluat,ive 
mechanism and follo\'led up by Nental Health personnel. Early feedback by 
some officers clearly indicated the need for constant and effective re­
minder notices during a sufficient testing period to ensure their eventual 
use by habit; all officers contacted app'roved of the referral sys t.em, 
but few had incorporated it into their daily routine.'· " 

As a further possible resolution to this problem o.r the referral system 1 s 
und.ar-utiliza·tion .. the project coordinator discussed this pl:91;>leril in th 
the county pol:i.ce departments I training off:i'-cers. It Ttl:iS t:-le intent of 
the discussion to focus on the use of regu.lar police department training 
sessions as a means to furthe:r e,mphasize the use of' the r<::i'erral system. 
A's an on-going part of police departmen·t training sessions .. the referl"'al 
system could be utilized to its fuliest value a8 a helpful time-saving 
tool for . law' enf.orcement officers. Another solution currently in pr3.ctice 
is the us e of time slots at the Chief of Police monthly meetings to 

. eml)hasize project awareness and major problem areas associat,e.d vrith -~. 
individua~ departments. 

D. Slow'-down in 415 statistical compilat:Lon and submittal b~iT police., 
depar.tments. 

_. ,.1. Description and Possible Resolutions: 

Turnover in coordinative staff craated a p'3riod of ti:rne i'TI~en project 
activity was somewhat reduced, especially in the C:rea of d~ta collection, 
and related to this was slow,·down in 415 statist;i.cal compilation and. 
submittal by sevaral police departments 'IoJ-ho were under a !i1istakcn 
:L.llIpression that this data ",'las only needed for. a six-month d8monstration 
period. The 'Project Coordinator has taken steps for, improved data 
collection and evaluative activities. 

Also asso'ci'ated with the problem of 415 compilation Has the lack of 
personnel assigned in some police departmel1't.s to do statistical compu­
tation., With the advent of COn1'TlUnity Service Ofiicers in some police 
depar'tments' assigned to statistical analysis, this problem is in 
correctional stages. A neif :revision fonll for the collection of 415 
da!":.<\. has been in use for several months and its use has lessened t'pe 
problems associated with 415 18 computations. 

E. The con.fidentiality of patients, during th~ir ad'ilissicin and release as 
well as their records con.stituted a problem during the 1 at ye~£. 

1. D3scription and Possible Resolutions:. 

;Limited exchango of 'information bet-;{clen CMHC and la1'T enforcemant i'133 

18 
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clea!'ly permissible pursuant to' court.-orde'red eva"l,uations, evaluations 
conducted on prisoner's under P. C. 1.+01.1.6, evaluation of eSCal)ed 
conservatee, per30ns taken to CMHC rather than jail and booked in 
absentia and' ,;<r:llk -avT!J.Ys reported by the evaluat ion faGility. 
ConfidentialitJr problems occur: where n01103 , of the above conditions apply 
to a person placed under a 5150 hold by law' enforcement. . ' 

Exceptions to 5328 which permit' infonnation on a patient's whereabouts 
are: 

a. 
b. 
c. 
d. 
e. 
.eo 
.L • 

persons soug~t for non-support of 9hild:ran (11478.5 p.C.~ 
mentally disordere d sex offende rs (5328.3 W&!) 
to 'protect state and federal elective officers and f'amilies 
convicted arsonists (11151 P.C.) 
convicted sexual psychopaths (290, P.C.) 
illegal aliens (41'18, W&I) 

More cla::'ity., legi~latively and judicially, was expected and received in the 
remaining gray areas of infol'lnation excha~ge. It 'tias permissible for CI1HC 
to inform lawenfcrC6ment Ivhen a person .vas not present at the;Lr facil~ty 

"i (such as a reported missing person) • 

The problem of information sharing and confidentiality was taken up by <:~ 
committee established and chaired by the Presiding Judge of th:9 Narin 
Superior Court, I:fenry Broderick. A draft procedures manual for la\-)' . 
enforcement in the handling of the mentally disturbed was prepared by project 
staff at the request of that committee. (See Appendix: ~ for copy of draft 
manual. ) When approved by' th~~ conmi ttee, composed of ~ey adrninistrators 
from Mental Health, Sheriff ~ s Offtce, County 'Counsel and Health a..'1d Human 

•.. ~ .~~ - Services Agency, it ivas distrib1J..te.d to all of .law en.forcement •. 
-

'One of the most fundamental ana i..inmediate proplems ,,1h:Lch presented 
itself during the first year of the Violence P~evention Project i'Tas 
the confusion about. release of information about patients to the 
Community Mental Bealth Center t.o law enforcement personnel. 

The provisions of ,the L.P.S. Act restricting iniormat.ion subject to 
release by the Unit \vas"reV'iewed by Mr. Godino and Mr. Hendricks (Doth 
of the County Counsel's Office). The County' Counsel' s Office· ~'Tas ~n 
agreement as to whether or not the Connnuntt;y Mental Health Cez:ter :s 
authorized to disclose the physical fact Ivhether or not a pat1..ent 1..S 

. present on the premises. Since there was a division of opinion in the 
County Counsel's Office, it i-laS concluded that the matter be re,solved· 
bv a Court test. Various' possibilities were considered and Tom , 
H~ndricks (Deputy County Counsel) undertook, and drafted ap~oposed .. 
standing order of the Superior Caurt directing th'e release of infol"rnation, 
limited to a specific category of people who can make an inquiry as, to 
whether or not a person who Ivas previously ph~rsically present at the 
CMHC and the dates of his meetings at Marin General Hospital and those 
in attendance and the subject matter discussed. For the opinions of the 
Oounty Counsel's Office-, question from Sid Stinson, Under Sher~.ff, 
and the Legislative Oounsel's Digest concerning this issue of 
confidentiality, see Appendix D. 
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AOTIVI'l':Y .rERAINING OUrLINES/SUMMARIES FOR. SPECIA1IST OFFICEl~S (1 ST YE.L\.R) 
.. iI-

Oase Feedb~ck and Critique: 

On the ftrst and third i'Teek of each month, beginning October 2, '1973, the 
pc{rticipating officers met with a :jn.inimurn of three crisis unit staff meinbers, 
the meetings moderated by .trie Mental Health Educator. ' 

The officers presented cases that they had handled in the line of duty, 
either verbally or with tape recordings of the crisis incident. The qase 
presell'Gat,ion included all the information from the time of dispatch or 
citizen contact until the. resolution of the incident. If the resolution 
involved other agencies (su,cll as Orisis Unit), ,t.riat information ioTas also -- .. 
presented. 

The group critiqued the handling of the case in terms of the subjects and 
techniques learned in the generalist"training class. If the case involved 
referral, the contact and procedures of. the referral ag~ncy were also 
evaluated. 't\Then cases 1'781'8, presented i,n .cassette form, the critique was 
tape recorded so that a train~ng tape could be prepar,-ad. 

Resource Agericies: 

On the second week of' each month, rep:r~3senta'bives of key j:'esource agencies, the 
.. ones typically used for la1.v enforcement referral, met with the combined la1'T 

~!lf0rcernent and mental health group. Two primary subjects 1']\3re p:r'esented 
and discus'sed: 

1. A detailed explanation of services offered by the agency, 

2. An an:tlysis of the procedure~ for liaison betHeen the agency and 1a1v 
enforcement. 

,As appropriate, this informa-t,ion was used to modify the OommUnityResources 
Manual used by officers. '1'he first three meetings i'1Ore planned as follc)\oTs: 

1. Week of October 8 - Narin Institute~ 

2. 

In addition to the primary 'bopics, ?pokesmen discussed, th~ indicators 
of various forms of alcoholism, varieties of alcohol treatment, handli.Ylg 
suggestions for probl-eTn drinkers. 

Week of November 12 - Kentfield Medical Hos:pita=h. {County 100 facil.i~y): 

An ad'1linistrator and stuff ~vorker, along with a Cl .. mC Alcohol Program staff 
member, discussed the use· of·.the Detox-IRU facility. Ooncentration vlaS . 

placed on proper criteria for use and procedural issu.es at the IRU. 
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ACrIIlIT'Y Tfy',DJIN:J OUtrLINES/SUMMAR!;.~i FOR SPECIALIST OFi!'IOER,S ( 1 ST YKfl • .I~) 

3. TtJeek oJ: I).3eembor 10 - Family Gert,rices Agency: 

The d.Lr8ctor and a staff worker discussed family stress, recognition 
sign~l> handling techniques, and referral methods. 

Inpu.t from parbicipabing officers was used to determine 'ot,her agencies to 
invito in future months. Possible ageacies for invitation include: TASO 
(Treatmel1'b Al'ternativos to street Orime), Marin Open H01JSe, Center Point, 
Fa.i1ily Therapy Institute', Marin Oounty Oredit Oounselors, HRD (Stat.e Human 
Resources Development) and.Synanon. 

Sped.alized Training: 

On the fourth week of each montIl, specialists' from OHHO and the other local 
ar:;oncies presented topical training in areas related to the project •. &tch 
of these sessions was directe'll." to specific .practical al~eas and presented 
theoretical and other background material only in relation to specific 
concerns. The combined lal>1' enforcement ,and OMRO group determined the sub­
jects they ivish t9 have presented as particul.::tr questions, occurred during 
the course of the project. The first training meeting 101as plan....'"led as 
folloNs: 

,,- .... -...... - -' ... 

Week of October 22 - Reporting to Psychiatrists Dr'. D;~vid Black. 

Samples of the tape¢!. reports of officers placing subjects under a 
·5'150 [mId was heard and analyzed. Did the officer conyey the inform .. "J.tion' 
clearly? Did the officer ma.tce all appropriate observations ";'Then he 
encountered the subject? Wnat kind 'of information ,-iQuld the att.endi!"l£ . ~ 

psychiatrist like to have? In Ivhat form? HOIv much techn:i.cf'.l language 
should be used,'?_ It may turn O\'lt that a glossary of psychological terms 
should be prepared and used c.onsistently by, reporting officers.· 

Other areas for possible inclusion into these specialized training ~eetings 
:i.nclude: 

1. Techniques for controlling the officers I viole1,1t reactions - self -defusing. 

2. The theory of violenc€? - including the evolution of violence', cultural 
factors in violence, the la~guage of violence. 

3. Oonflict as a healthy defense - how can an officer dbermine i·rhen violence 
is an acceptable part of frunily or personal behavior? 

,4. The violenc-e' of non-violence Passivity as a weapon and a defense. 
.. 

.' 
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Rl~SOURCE AGENCY ,,~m;~'l'INGS 

A. ~ lly 'I'hcrapy Insti ttl te : 

PlrrEoso: To instrllct officers in techniques al1d philosophy of family 
therap;)r. 

Ove:rlf'leH': A live demonstration Has scheduled, hOi'iBV>Dr, no family Has 
available and a v:i.dsotape of family 'therapy was S\10Hll instead. Discussion 
bet.,.reen officers, staff and participating officers follo~ved. 

Relevance: Re:inforce training in counseling and referral process. 

B. COhulltmity Hental H-aa.l th: 

Purpose: To discuss directions of fut1.1:r.e bra.i.ning, this y13B.t' and n~xt. 
Reviev; aclmittlng proceedings and referral pro.cess. .. 

Overvie\.J: Sp~cial interest in suicide, juveniles, alcohol and d.rug 
training was expressed by parti.cipating officers. TI,ro problems, of 
admitting procech.lres Ivere referred to the Mental Health Educator for 
resolution. Present l.Jas a researcher affiliated mth C. Fleckles,. 
Crisis Unit Chief, vTho had' been. to San Rafael Police Depar~:nent asking· 
questions re,: ?10bile Crisis Plan. Officer 'Cunha invited her to the 
meeting because he thought her interest. relatodto the project. 

Relevance! Review of new, procedures, training planning, conside:cci,tioa of 
proposal that affects laif enforcement. 

, .. __ .. _ 0 •. D0pal~~ment of Htiman Reso~: 

Purpose: Referral process. 
plant a!1d philosophy. 

To familiar-ize officers i'lith staff, physical 

Overvie'G-l: Unemployment benefits complex and constantly changing criteria 
for eligibility, allounts ,and duration of pa yments. It, is su.ggested that 
clients inquire periodically even though they have been denied behe::its or 
benefits have expired. .Job development - minimal services 1·rer~ present 
except through Social Service 1v.r.N. program, wh:i.ch provided on-the-job 
training for head-of-household currently receiving ATDC benef.its. Staff 
had listings of casual, technical and profes-sional i'rork in Bay Area and 
out-of-state opportunities if client Hished to relocate. Counselors 
provided current and practical information to persons seeking employrnent. 

Relevance: Officers are better equipped to make appropriate and efl~'9cti ve 
referral. 

D. Marin Institute: 

Pureose - Referral process. To familiari,ze officers 1ri. th staff, physical 
plant and philosophy. 

. ., 

• 

• 

I '. 

RESOURCE AGENCY HEE'l'INGS ---- (cont fd) 

Ovarvie\·r: Recent chan3e to private agency status trentlng individuals, 
. famLJ.13s, couples, in addition to alcohol-relai:.':ld problems. 

Fee Schedule: $15~25 Individual 
$ 5-12 Group 

• 
'P~ilosophy - talk therapy - li'ttle or no medication - dealt with feelings 
and emotions. Objective - internal development and gr(lIrrth, rIe-emphasis 

. of Ifsick II model. Opposite therapeutic approach from A." " Hhi.ch focused 
on substance, followine a syst.em of rules and relir'~ n. 

Relevd.~ce: Officers are better equipped to n;,;;..~cl a.ppropriate and 
effective referral. 

E. ·SU:Lcide Prevention: 

Purpose: Referral process to f~ailiarlze officers with staff, physical 
plan t, and philososphy. 

Ov.-al"vieTtr: 24-hour telephone counseling and consultation service. 
Statistics!' Marin County second highest suicide rate in the United 
statl';ls; 37.6 per 100,000 persons, of which 65% are alcohol related. 

. Presently 700 calls per month. Staff: physiCian, trained volur.teers ... 
Philosophy: Tali<: t.herapy - an· anonymous 'caller talks more freely -
alienat:i.,·m/lomliness the COTTnnon denominator of all clients. 
Counseling techniques directed tOlvard in't.ernipting IIturlnel vision,lf of 
clients • 

Relevance: Officers are better equipped to make appropriate and 
effective referral. 
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FP_TvIILY CRISIS INTERVENTION 

The University of ClaiforT).ia, Berkeley,. extension course on Far.-tily Crisis 
Intervention 'was completed on December 27, 1973. This 42-hour, 4 unit 
upper.~division course, coordinated by Roger Baron, introduced the offic.ers 
to alternative solutions for resolving conflict situations. The course 
provided decision-making tools to t,he officers, allo'iTlng them to handle 
situations £or fihichth~ L.E.T.R.A. approach is inappropriate. 9fficers 
were trained in recognition techniques £or determining Ivhich . approach is 

. appropriate in particular .caS\3S. Th-is course addr\3ssed -the following 
content areas included in the specialis"(j component plans: 

(1) Recognition of emotional and Inental disturbances. 

(2) 

fr~stinctiop of techniques for handling persohs 'with disturb~d 
behavior • 

. Principles for family (:ounseling. 
Psychological models of family structures. 
Identification of limit.s for officer involvement. 

Identification skills for isolating'predisposin,$ and precipitating 
.factors in d0Il!.~stic and other crisis s,itp.a~ions·. _._ 

(4)' NOh-dornestic violence, techniques for identificat:i.on and resolution 
.. o.f problems., 

SU1VIT1ARY OF SPECIALIST TRAINING 
::.~ .'- --- - .. ..' 

The training in.the Violence Project fell generally into five areas: 

1. Crisis UnU work e:::::perience 27 hours 

2 •. LE!RA generalist curriculum 31 hours 

3. UCB Specilaist course 42 hours 

4. Training techniques workshop 20' hour;:> 

5. Intra-departmental training plan 10 hours 

Not included in the above are the training elements which 'comprised one 
quarter -of the weekly meetings between officers and Crisis Unit personnel. . 

,., . 
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•• DATE ._--

LESSON EVALUATION 

• 
Please comment on: 

A. Lesson Content ___________________________________ __ 

B. Presentation __ -,-_____ --------__ _ 

C. Materials used~ _____________________ __ •• .. 

- " 

Any suggestions for improving this lesson1 __________ __ 

Any additional comments? 

.' : 

• 
.• BI 

Did you enjoy the lesson? 

5 4 3 2 1 

Very enjoyable Moderately enjoyabie Very unpleasant 

~ld you find tnis lesson to be of value in improving your ·competance at 
your present or future 'work? 

4 3 2 1 
Extremely valuable Moderately valu~b1e Not valuable 

'What, is your feeling about the level of difficulty of this lesson? 

5 4 3 2 .1, 
Too hard About rO)1gh Model'ately easy Too easy 

What is your impression of the vray' this lesson Has planned? 

5 4 3" 2 1 .... __ 4 .... _ ••• 0-

Very well .,planned Moderately p1anried . Poorly p1anne d 

. . 
What is your opinion of the ~nstructors! interest and enthusiasm in this 
lesson? 

. '5 4 3 2 1 
Very enthusiastic Hoderately enthusiastic Seems bored 

Are there opportunities for .students! questions and comments during the 
class period? 

Question often' 
permitted 

Was this lesson 
ones? 

5 
, 

4 

stimulating. 

4 
Extremely stimulating 

3 

Sometimes permitted 

in rethinking old ideas 

3 

Moderately stimula tj.ng 

- B2 
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or 
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1 

Fe1v questions 
permitted 

developing original 

1 

Does not stimulate 
at all 
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QUESTIONS FOR WORK EXPEItIENCE EVALUA'l'ION ~ SEPT. 6, 197J 

Admitting Procedure: 

A. Hov] can the, physical arrangements be 'improved'? 
designated int~(~personnel, etc.) 

(Loca tion, staff identi v,Y, 

t, 

B. How can the admitting ,forms, he improved? (Revision, identical, I,ti 'Gh report fonn, ~ljC. 

C. How should law enforcement input be introduced? 
c.r-mc staff, etc.). 

" 

D. Other suggestions .for admitting procedure:' 

'-

(Cassette, discussion vrith-

: 

" 

", 

, .... 

, ' 

;['" " 

01) ",,' ~ , 

" 

.' 
.. ~~~""'~~~~~~~~i;,;,~~~;~.~ 
.'''JI.'1I, I"" 

.:':~~ 

Questions f'or Work E:;..-periepoe Evaluation (cont. I d) 

3. Use of Law Enforcement Staff: 

A. How can officers assist or'lHa staff on Vnit B? 

B. What suggestions do you have for improving the services provided by la"l 
enforcement to mentally dist'Jrbed subjects? 

4. General Comment: 

A. What has been your most p'ositive experience from this training? 

l ____ ~ ..... 

B. What has been your most negative experience from this training? 

C. What specii'ic thing have you learned which is of' greatest value to your job? 

D. What suggestions do' you have to improve the cooperation between Law Enforcement 
and Mental Health? 

,- B4 -
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VlOLTENCg PREVENTION J\.N~]AMILY INrE'.RVENTION 

CRSIS UNI'L'HORI( EXPERIENCE 'J.'RAINING' EVALUATION 

Date: ______ ~ ________________ __ 

I represent LaH Enforcement ----- I ;represent Mental Health -----

Please rate the work experience training according to the following areas: 
., 

. Very Very 
High High Neutral Lmr LOH 

1. Personal Interest -

2. Value for my understanding -----
3. Degree of lny Earticipation 

Cooperativeness of 
~,. fello'l-7 :eartici:eants 

. 
'\ -- -

5. 1[alue for my ;-job I I 
Comments on how this training could be improved: 

t.. .... __ _ 

Additional Comments: 

.. 

B5 

\-

VIOLENCE PREVEN'l'ION AND Fi\HILY INTERVENTION 

ORISI~ 'rEAl-! RIm:-ALUNo' v,aRK EXPEi1UNCE EVALUATION , 
Date: ______________________ _ 

Please rate the ride-along Hork experience according to the follo;,-ing areas: 

~: 1. Personal interest 

3. Value for my 'ob 

2. Value for m" understandi;7n':-:-________ --t ______ -l"--_____ +-_______ -I 
,~ ':' -----/--

. 
h. ,Cooperative~ess of,officer 

5. Qsp.ree of my participation 
= 

@ Comment o.n ho'~ thi s experience influenced your perception of a patrolman I s job: 

. ~ 

Co~~ent on how this experience can be related to your job: 

jo,hat ,.;as the most positive aspect of this e::-..'perience for you? 

-----------------------------------------------------------
.--~------------------------------------

hhat was the most negative aspect of this experience for you? 

-~ ,-------------------------------------------------

'~. 

,~ .. 
,', 
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.1·1AHIN COUIHY CnII-lINA\L JUS.y.'iCE PLANNING A9EI"LCY 
'. 

Activity: Time Beginning: Ending: 

Date: Activity Location I 
----------------.------------~ 

Name of Participant Participant's Agency 

--------------------------------------~-+-------~----------------,--------------------

,'-

]-
I 
~ .. 

r· , 
-----------------------------------------+--~------------~--,------.----~.,~-----------

12. 

,----------------~ 14 • 

~--~-------------------------------------~ 

Revised 8/1/74-LB Activity Monitor: . --
":" B7 
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Ins l r lJ (. t i 0 n ;, f I) r D ,I ltl G" t h t.': I" i 1', (J 

TYPES OF CAI.l.S TO DE EIITERED: 

1\11 Culls \·ihich rcl~tc to domestic criSIS or ':Ihieh have the rotcntiai for violence 
should be entered on tho:: dtit<:l sheet. This'\-"ould incluc/':!, but ,':ould not be lir.iited 
fo, family disputes (I'lith or without juvenilcs involved), figntin9, c:bllsivc ac­
tivity (I',bether or not under the influence of ~Icohol or drug5) unci mcntnl dis­
turb<Jnces. 

BOLE OF DISPATCHER: 

It (s the dispatcher's responsibility to b'cgin each entr''l on thc!.data sheet by in­
dicating the dcJte, time, officer respondi'rl9, anQ emy other infol'r.lation ~~no\'m by 
the dispcJtcher. This proccGure"·:i'l be follO\'lCd b'{ th(~ dispatcher \,:!Iether he re-
ceives a ci)ll from a complainant or com:nunicutes \",ith the r(~spondinS o'fficer before' 
o~ CJft'cr ~n inc i dent. I n the' to\'ms 0: Ross "md Be' vcd~rc: \"hcre Coun ty Com: .. ,un i CD-

, tions hundlcs' the disputch, the officers \'Ii II be rc~sronsiblc for the complete data 
701 \ection process. 

•• t .. 

" 

ROLli OF PATROLHMI: 

/\t the end of a shift during vihich he'responded tp u c<:lll ~pprolHiate for this 
datu sheet, an officer wi II complete the' entry begun by the dispatcher ror:" cClch 
such ca II • ' , , 

'. ,', 
• COLLECTI Qt·1 OF DAT/\: . 

. 
Honthly d<Jt<:l sheets will b~ mailed or delivered to the Criminal Justi.ce PI<.'lnni'ng 

·"'·:'Ag'e'nc·y ,by ,t~~ end of the f.irst \'Jeek~of tlie.Jo\lQwiA~ rnonth • 
... . 

• II ... ... ....... • . , 
",' : . . .. .. , ' , 

. ' 
J/\: cj 

, : 

.... '" . 

. .. '" " 

, . 
•• 0: 

" , 

• , '. 

" 

.' 

• '. 
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~'TH -e' , i 9_ 
DATA sA .. LAW ENFORCEHENT AGENCY: 0"', 

~T & 
IHE 

'.0 

I. , 
i 
~ 

. i 
I 

I 

HPI LED BY: 

OFFICER'S NAME 
(not badge #) 

VIOLENCE PREVENTION AND FI\111LY INTERVENTION 
" 

COI·\PLAI NT 

(1) Family Fight-Adult 
(2) Family Fight-Juv~ 
(3) 'Other Fight 
(~) Other (specify) 

T 

r '/ 

(1 ) 
'(2) 
(3) 
(4) 

COHPLAINANT 

Vi ctim 
Friend 
Neighbor . 
Otl-)er (specify) 

., 

~ 

, . 

1 REPEAT 

. I 
/" 

CALL 

(1) Yes 
(2) No 
(3) Unk. 
(il) If 

IIYes', 
how 
many. 

TIME 
SPENT 

(minutes) 

. 0-20 
20-YO 
YO-Go 

60+ 

.. 

I 
I 

• 

(1 ) 
(2) 
(3) 
(4) 

(S) 
(6) 
(7) 

DIS POS IT ION 

No, Action Required 
Officer Mediated , 
Referred (name agency) 
ReFerred & Transported 

(name agency) 
Sent Party AvJay 
72-hr. Hold Pla~ed 
Arrest (list charges) 

415, 148, 240, 241, 242, 
243, 244, 245 
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. 'CRISIS INTERVENTION TRAINIiIG 

WORK ASSIGNMENT 1 

1. A. Briefly', describe'a '41Jr (family) that you felt yeu didn't 
know how to handle "lell, or that you ~e~ t uneasy. ~bou~ 
afterward. One sh:lr't paragraph descTJ.blng the Sl~Uo.tlon 
should be enough. 

" 

B~ . If possible (it· may not be in'allcases) describe the. 
. aspect of your performanc0 thnt you \,rere une3SY about 

.. or the p~Tt of the situ~tion you.did 'not feel you could 
". handle well. This, too, should ·J.nvolve only D. shor't 

..... ::., ·paragraph. ./ . ' . 
'~. '-

.. ... ..... 

:.. "'..... ~, 

t, .... • .... 

'.' .. : ...... \.... .... 

•• • • h. I. t. .. .t, 

, . 
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REVIEW QUESTIONS 

1. - Nationally, 
enforcement officer. --::-~---

account for many injuries and deaths to la:·r 

, . 
2. Sincl? emotions and tempers are at or beyond the breaking point in most. 

415 f IS, poor of people in this overvlI'ought state 
c~n transform a situation into a one. 

3. Every 415 is, , ______________________ dangerous. 

4. Proper preparation for handling a 41.5 f includes using all the _____ ~_., 
. available from dispatch; this includes 1'Thethcr or riot a is " 

. involved, if the detail is or , whQ' called, and any 
circumstances • 

---------------~-

.5. Pa~k at least house away from the proper address. ----------
6 . Before knocking on the door, offioers should' for ______ _ 

. seconds, 1'1hile standing ____ of the door • 

After knocking on the dO.or, wait u'ntiJ: sO~l~one ____ --:~- ____ -:--. ___ .. , 
Donlt go in if someone says 11____ II 

7. 

8 . 
" 

If, upon gaining entrance to the house, you find that it is rol~tively 
darlc inside, vrhile it is relatively light cutoide, you.r eyes ivill h.:W9 to 

if you 1-rant to' s'ee once you I ro inside. The 
procedure -=f,-o-r---,.da-r""""":h,:-·-a-da-=--p....,t....,in-.-g is' to peel:' into· the dark-

":'ness for . seconds • 

9., Once inside you should ask and 
-----"~--~~~ 

check to be sure you have 
In addition, you should have a good" 

of the house. . 
located all the adults in the house . 
idea as to the 

10. The disputants should receive a frisk. ------
11 •. Check the floor for objects. IIThrowers If, 'b~cause of their 

explosive -----------s~h-o-u·ld be seated away from heavy objects . 

12 • Even though it is sometimes difficult because you Ire often moving quickly, 
your sliould always be protected • 

o 

13. If any adult ~s angry and moving about, you should. not be _ ' 
because your is consj.derably slo .. 19r if you are 
seated. 
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;' ~ ••• 14. As with animal·s, for €)ach' per:son there is a -_":"---:c---:- :-___ _ 

Rt which distance they feel comfortable in interacting with 
others, If people are , (in other words, if 
their pcrsorial space is itivaded) they can be piovoked to attack. 

15. Kitchens arc relatively ~~ ___ -",._ places because of all the' 
potential weapons located there.' In contrast, 
are relatively safe', 

, lS~ As you begi~ to gather information a~6ut iha fight ~;u should 
your estimate of the panger level. 

Unpredictable pebpl~ are relatively ~ore, 
deal with; this 'includes people ,,,ho, are _~::=_-_-_-:;--_-.--:,.,-' 
em extraordinary amount of , and people wi tFi 
emotional or psych~atric problems. 

1. 7. to 
under 

18. ~f it is necess~ry to separate the disputants, bne patrolman 
"i should stay with each 
~hould also be main tuined vIi th you; partn0r ataTl tlmes, even 
\-,'hen it is necessary to separate people into two different 
rooms. 

• 
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CIUSIS INTERVENl'ION TRAINING 

EXAM: DEFUSING TECHNIQUES 

1. Defusing means: 
.. 

2. 

3. 

a. Abating a bomb threat 
b. Laughing i1'1. the face of adversity 
c. Restoring order 
d. Resolving 415 1s 
e. Never having to say your sorry. 

The two situations wrdch most frequently call for defusing tec~~iques 
are: ' 

a. Angry people and drunks 
b. Angry people and hysterical people 
c. Hysterical people and dru~~s 
d. 418 1s and 909 1s 
e', Bar beefs and gay beefs .. 
High-risk - high-gain techniques: 

a, 
b. 

\'Jork very i'Tell or ve"'-':' ba<:llv --J.O- ~. u 

c. 
Should generally be avoided 
Include methods that are basicalJ.y embarrassini or belittling 
to the citizen . 

d. Often leave the officer with a worse situation than he originally 
faced 

e. All of the above ,,' 

4. The best initial approach in an angry or hostile situation, is: 

a. 
b. 
c. 
d. 
e. 

Calm) direct instruction 
Threaten violence 
Advise disputants that matter is basically civil 
Immediately leave and broadcast fino merit. II 
Attempt to get disputants out of house 

5. The central idea in soft shock is: 

a. To attach a citizen to a 11'O-volt outlet 
b. To ye11 at a citizen in order to 'gain the element of . 

surprise 
c. To respond inappropriately in the hope of breaking up the 

pattern of angry behavior 
d, To act as if you and your partner had been drinkil~ 
e. To do no'thing when you knoH full Hell that the citizens exp~ct 

you to take some action. 

. I 

" 
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6. One of the best met[lOds for defusing a hysterical citizen is: 

7· 

8. 

10. 

a. Paradox 
,b • Hard shock 
c. Feign Inisunderstanding 
d. Distraction 
e. Hurllor 

A ,-roman 1-1ho angrily screams, liMy' husband is running around on me. II 

d h ' f" 'ly?lI Your partner says, lIyou mean you Ire please e, mar~es r~eno.s eas~ . ' 
This is an example of: 

a. 
b. 
c. 
d. 
e. 

Feigned misunderstanding 
HLlmor 
Paradox 
Your partner'l s lack of good judgment 
Sympathetic distortion 

Giving legal advice to citizens:" 

c. 

Should be avoided when ,possible 
Will usually reassure the disputants 
Has' the best potential for permanently resolving a domer.,-tic 
displJ,te 
May be a help to citizens 'contemplating civil suits agaLDst d. 
the Department 
Useful only as a first step in most domestic dispu'\:,es e. 

In fanuly beefs, disputants should be separated: 

a. As far from each other. as possible . 
b. 'Whenever their' anger is directed prL~arily at the patroimen 

Only when necessary 
And dealt 1-1ith individually until the'officers are 

c. 
d. 

ready to leave 
In order to prevent P?ssible reconciliations e. 

Paradox: 

a. 
b. 

c. 

d. 

e. 

Is a slang term for two gynecologis~s' . 
Refers to the type of dispute in '\-thi6h all persons claim to 
be correct 
Is the nallle of a bar on the Embarcade:;'o which is located 
exactly half -v-ray between Pier 39 and Pier 37 
Neans suggesting to a citizen that he or she continue a 
behavior which you '-tant him to stop , 
Refers to a situation in '\'iIDch a woman calls dispatch and asks 
that her husband be removed from the house but then tells the 
officers "I"ho respond that she T1rants him to stay. 
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DEli'JJSING QUESTIONS, 

The goal of defusing is to-
talk to them. ----

the disputants, so you can 

Not all domestic disturbances require , but if necessa1'';Y-, 
Clefus:i,.ng must be accomplished before O1n--y--------'-:.....- can be gathered. 

There are general classes of situations that neeg defusing: 
First, if the disputants are 'l-dth each ot,her, or 1-1"ith 
you and, second, if one or more of'the disputants are These 
two different. situat'ions require __________ defusing techniques. 

Order your techniques 
'\o1ith a hard Ci.pproach, 
sloNly escalate the 

from 'to If you begin 
you can no longer try to be easy going. If you 

ch~nces,of a battle.----------------
of your approach, you decrease the 

Trying to joke with an angry person is a good example of high-risk -
high-gain. Generally" thes~ techniques should be , 
because you 1-rill end up '" in too many cases. 

. 
The best initial approach :i,s probably calm, direct 
'works best Hhen done very calmly and ------

This 

Suggesting more of a bad behavior is· known as This 
technique must be used in a manner, since 
joking or laughing 1-1hile sug-g-c-s-t-in-g-~-oa-r-ado-~""'. '-c-a--::-l--:--b-e""'h-a-'.-:ri~()l' 1-rill come 
across as belit~ling to t.he .citj,zen. 

8. , Positive reinterpreta tion invol'Ve~' responding to the 
aspect of a bad sitllation. .. " 

possible 

9. 

1 o. 

11. 

" 

, " 

Talking and explaining-will sometimes help take the anger out ,of a 
person if a patrol~ah feigns ~ ___ ~~~ ___ ~~_ As the person' 
explains to the "dense" patrolman what the problem' is, some 
is usually lost in the process. 

The idea behind methods is to respond inappropria'Gsly 
i~ the hope of breaking up the pattern of angry behavior. 

A technique which is quite similar to soft shock is called 
This could entail asking a question that isn't related to t-h-e--p-r-o-b-l-e-m--
at hand. It could also entail getting the person to change their 
behavior by asking for a small 

----------~-------
• 

, ! 
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13. 

14. 

15. 
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A step above distra~tion £6r distraup11t and/or hysterical people 
is a technique known as .. shock~' T!li~ tec;hnique ~hO~ld 
be vlewed as 0: because J,t 'wlll probabl}, .. ruin 
your clwnces if it J.:S unsuccessful. I t is a . ________ _ 

techniqu(; . 

It is im:)ortant to remember that the techniques involvin~ shoc~ 
and distractir)Jl give you only :l few: seconds' h'urth of a pause ln 
th~ actiqn. You must know what to say as a 

m~king~ fool of scm&onc, embarrassing Facing down, belittling, 
someone 7 and challenging 
They may sometimes i'lork, 
It is wise to try safer, 
these other methods. 

are techniques to be ______ _ 
but they will moro often 
softer approaches tr.ylng 

:. 

The only twd situations tIlat justify scnarating dis?utants Rre 
j f they are' • tow.ard each other, 0:-
j f the dis:)utants ~'efuse to let each nt'h'3! 

If it is necessary to sepa~ate dis~utDnt3, they ~hould be cal~?d 
and as soon a~ nractital. _ 

N~ officer will be able to all .these techniques. ~he 
i:nportant point' is to fi11U n---:EG'Wthnt tl1'C ~:!",u. to 
g~t used to, usin.gthem in order~. frc:m le:lstto- most ________ _ 

s.. ~. ____ w"-

\ 
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CRIS!SINTERVENTION TRAINING 

EXAM: BRIEF INTERVIEWING (1\) 

. 

• 

...... •".' 

.' 

(Circle the correct answer)' 

1. A situation where an of.f,icer knows what information he needs 
(forcxample, taking a bad chec~ report) is called' 

a; 
h. 
c. 
d. 
e. 

~rief interviewing 
IntcrTog3.tion 
,Partial Interrogation 
Sfructured Interview 
Defu31ing 

2. In Brief Interviewing it is important for the officer not to 

a. 
b. 
c. 
d. 

" 

Take control 
Do most of the talking 
Establ.is.h rC',pport . 
Let all involved parties speak 
None of tho above ' 

3. When doing Brief Interviewing, suggestions by the officer 

a. 
h • 

c. 
d. 

'=,._._- .. ~ .. 
e • 

Are not a~prqp~iate 
Are useful if the officer is sure that they 8T~ 
reasor.able , 
Shoul~ represent .the interests of both disputant~ 
Are often a good ~ay to start ~olving the problom 
eveh when they are poor idc~~ 
Are always a, good :iaea'. 

• ", A paraphrase 

a. 

b. 
C. 

d •. 
e. 

Should be used .to "lead" the ci tizcn into new ?nd 
irnnortant areas of discussion 
Is-baSically rewording another's statement 
Means telling another person what his statement 
conveyed to you 
Is a useful verbal gimmick, or trick 
All of the above 

5.' A perceptiori check' 

,a. 
h. 
c. 

,d. -
e. 

Is like a paraphrase except it deals ~ith feeling~ 
Does not express approvol or dis~pproval 
Asks for clarification about feelings 
Is tentative 
All of the above 
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7. 

8. 

The most important 'of the following in gc~ti~g a citizen to 
provrac-maXiml.lffi informatioI1 is 

a~ Being silent , 
b~ Using perception checks 
c. Using p~fr~phrases ' 
d. Asking open questions 
e. T~rrifying the citizen 

If you wish to keep someone talking comfort~bly without breaking-
in, you should use " 

a. Non-verbal approval 
b. Open questions 
c. Paraphrase s 
d. Distraction methods 
c. Short, soft-spoken sentences 

The important part in ,usingsiler:ce' is that the ,<::itizen 

P •• 
h. 

'c. 
.d. 
c. 

Feels he is eetting the "cold shoulder" , 
Res~ond5 to your non-verbal message and ~hutsup 
Is confused 
Becomes iricreasingly unoa~yand start~ talkin~ 

,Often responds by requesting a referral 

Prim'arily, in 415" fl '. )...--,- - .... 8. 
b. When the' officex: d.oesn,' t k.nt,·w"the nature of the problem 

On runs where 'you can take 30 or more minutes c. 
When a quick referral is not appropriate 
In interrogation situations-

d. 
e. 

10. Brief Interviewi~g should us~ally be' ,completed 

a. In less than 3 minutes 
b. In less than 10 minutes 
c. In less than 20 minut~~s 
d. In about half an hour 
e. It is never truly completed 

• 
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CRIST S INTERVENTI ON TRAI1~:rNG 

, EXN!,: . BRIEF INTERVIEWING eB) 
. . " 

During Brief Interviewing anofficer may fuak~ sugges­
tions only: -

a. When invited. 
h. About. matters which the officer has had experience. 
c. After the citizens have each spoken oncc. 
d. Because he is in authority. 
e~ None of the-above. 

The g6a1 of Brie~ Interviewing 'is: 

a. To get a, brief p.ersonai history f .. :ro'm each person. 
\b. Achieved by good interrogation techniques. 
c. To get the citizens to solve the problem. 
d. ~o gather information and determine ~he scop~' 

of the problem. 
t>; All of the above. 

: 

Control in Brief Interviewing: 

a. 'Is not very important. . 
b. 1s_ best maintained by ti.sking yes/no que!:~.iori!:>. 
c. Can only be done when the officer doeS the talking. 
.d. Should oJ!.lY be exercised if thing$ C1.re p'hysical1,y" 

violent. 
e.. l None of the above'.' 

If one party is willing to talk for ~noth~r you sho~ld: 

a. 
b. " 
~. " 

d. 
e. 

,Be happy. \ . , 
L'et them. go ahead put l,i<}tcp. for inconsistencies. 
Allow him to only i~ he is a ventriloquist. 
Insist that each person speak for himself. 
Speak for your radio car partner. 

s. Pe~ception Check~ 

a • 

b. 
c~ 

d. 
e • 

, , 

Allows you to v~r1fy your irnpressicn of s~me· 
onc's ::eelings. 
Is an ~ye bank payment voucher. 
Allows you to trap the citizCf 
Should re used exclusiv:ely Hl1en p6o:ple ara angry. 
Is a mild diuret~c. 
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a. 

h. 

CRISIS INTERVENTION TRAINING 

WRITTEN ASSIGN~IENT: BRIEF INTERVIEWING 
• > 

pick a topic of. interest and choose someone (friend~ 
fellow officer; stranger, relative) to interview about· 
the topic.' Do· a brief intcrvimv, using as mony of the 

. five skills as possible. ,Do not set up. this exercisG 
as an interview. Rather, do the interview as p~rt of an 
informal conversation. The person being inte~viewed~hould 
not know hG is be ing "in terviewed~." Did he knm" some thlng 

. was unusual? . 

Time the interview. If it takes less than five (sj 
minutes~ pick another person ~nd try ~gain. How long 
did it ta.ke? (It should cover 5 to 10 minutes.) " 

c. Of the five specific' interviewing skills covered in the 
reading assignment and in c1A.ss, which did you employ? 
(Try for at lenst three (3)). 

. d. Which techniaues' were effective? Which (.if any) were 
., i"neffic'ien teind \'lhy? 

e. 

f. 

In a paragra.ph or t, ... o, describe who was in~ervie.\"'ded 
(his relationship to you), t.h8 topiC you c.lOse. an 
the general results. 

Whai mistakes did YOU make? Did your mistakes taint 
your fnforli1D.fion Ciike "le,ading'" th~ intervieh'ee), .or 
did' they simply cost .. you time? 

2 .Cc-mple·te all the que stions on t.he fo'llowing page. 

.' 
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• 

BRIEF INTERVIEWING WORK ASSIGNMENT: PART 2 

Write down two echoes to the following phrase:. "I don't kJ?o~ what 
to do anymore; I wi sh'. it could be different." 

1) " 

2) ~, ____________ ~~ _____ . ___ ~ ____________________ __ 

Paraphrase the following statement in at least two different 
ways: "It's too 1 ate for me· to try to change things nm.,." 

i) 

2) 

~. If a disputant in a'domestic disturbance. is squir~ing. in his chair 
with his fists clenched, a perception c~eck from yo~ might sound' 
like: 

o 

" ------------------------------~----------------------~--------~'-.~---"' 
- ----_._-----

Wr:~te down t'hree exn:mples of open questions which are' difrerent 
from those,.in the· reading assignmen t, 

1) .... 
t. 

2) 

3) 
~ 

." 

" 

J

I . .' 
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1. 

2. 

INTERVIEWING QUESTI.ONS 

Brief i~terviewing .is an ~f1icient tech~ique for situations in 
which the offi~er ha~ little or no about what has -
been happening. . is a necessary step {n 
mos~ domestic distfirbance calls .becau~e the officer docs. not 
know ~hat has happ~ned. Brief interviewing shotild en~ble the 
officer to quickly identify t~).~ aspects of the 
·situ~tion. 

Brief interviewing is not nor is it a -------

3. The goals of brief intervIewing are first, to gather imporiunt 

4 • 

5. 

6. 

problem. 
and seco~d, to de~ermine the of the' 

The first thing the officer should do at the beginning of n brief 
int"erview' is to atteJ:lpt to put "the .persc!l '.Jeing' interviewed 

The offic~rs Must be abl8to establish this 
rapport without compromising his . T·he officer shoulQ. 
remember that he is .not the per::;onoc1ng iHtervieh'ed and hence .. 
the officer sho~ld not. ' very much. I f he talks a lot· he ·~i.!-'. 
being inefficient~ The ofticar ~hou~d be aLIa to maintain good 

giv~ng 
. of the intervi~", witho~t talking a lot and uithout 

Dontt ask or jump to conclusions. ~llow the 
.~ci tizen ·to tel~Gou ab"cu·t the, si t.ua tion. You should check out 

YOUT of what. is beirig said. This is the only' way 
you ca:nl)e sure that yuu' re hearing· exactly what someone is .' 
telling you. You'must insist on hearing all involved h. 

Do not let one member of a family speak for ano,ther. You should 
also ensure that a~l parties are. eech. other. Finally, 

. you shou.ld remember, nO,t to make Your task when 
interviewing ,is to g~ther Lat&r, you may be able 
to offer assistance. 

Most peo~l~ need ~ome thqt th~y are b8ing listened 
to ,,-hen they are tal king. Tti s feedback should encourage the 
citizen to . talking without breoking the citizen's 
train of thought. Thisf~eclbn(:k" takeS the feTm of cert:::.in li?ten­
ing responses ~~'hich ure neutr:!.l: expressi0ns C.r gestures ..... hich si"FO\'( 
interest or underst~nding ~o the spcoi:er. A s.m:lll gesture 'such as 
a nod or a smile -or brief comments like " \I 

cnn servo to encourage aspoake~ ..... ithout illtcrrupting his story. 
Finally, listening responses can b~ used to encourage a speaker 
to stay on the .. This is accomplished by eiv ing ncutrq l 
listenin~~ responses such as "uh huh" whc:)J1, the speaker st?ys on 
the subjec't· and not giving, l1fm feedback ~-Jhen 11.e' \·HWld~rs . 

.:. ',;: ;'" .! : • .:',1 n·: ." . 1:" ~.:'; t:~o subjo.'!Ct. ,·:hon --5-n,·.\ l'~': \ flo.! 
.... - \,.....Jc- .. J 
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In order to be sure th~t thG officor.understands what person 
is sayine t.o him it is necessnry to repeat his stateme~'t back 
to the person to give him a chance to . d stand" th ff" . any m1sun or-1ng e 0 l.cer ml.$ht h~ve. 1'his5"1-7111. is cal.ied 
n' . '(1 ~nd 1t means telling the other person what 
~s 1 ea ~r~ugg~~~10n_ • to you. An additional benefit 

of paraphras1ng lS ~hat lt lets the other per~onknow that .you 
arc ~'ln what h? has to say_ 

S. It is neces sary for the officer to check out. hi s 
a~out how ~he, person £oe~s. This checking out can take the .fo·rm 
o .~ descrlpt70n J often 1n the form of a question,~v:f"what .the 
off1c~r ~ercelves. to be another person's •. These 
descrlptl ve . ques t10ns are knmm 'as ". 
A perceptio~ check~ thell~ is transforming·what the officer see; 
~s a perso~ s feel~ngs, lnto a.tentative ~ 
thus a~~owlng.the person to correc~ any misunderstandings tfi~~­
the offlcer m1ght have. A percept10n che~k does not '-€"'"\.'"Press-._. 

. ,or . It does <.lescribe· another-' .. ' 

. person's tee11ngs and it is in ~he form of a :" . --...--:.-........ 
9. In a~ in tervi~\~i~g 5 i tua t io~' .. in .:wh~ich' the pers·on---i:i-'e:h:her'· .. ~:.' 

'. a.fra1d orunwlIllng to talk, it is 'sometimes a uscful .. techTriqi.Th·:"· 
to"Sa~ , . You should -remem rer that .the pcn-son.. .. you-
are I1stenlng to is usualJ.y 17lore' iJ 1 :1t ease··.than· you :aT~ .. with.- ~ .... 

- ' ..... -- - , - "" ,. .. ~ ... -. ,. 

~O.::.In using si~ence, you r.1USt often ._, ____________ .-".~~.-.: ..... " 
\ 
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CRISIS INTEnVE~TION TRAINING 

EiW/!: INTRODUCTION TO flEDI~4..TICN-

1. An officer should mediate a dispute 

. . • a. 
b. 
c. 

d. 
e. 

Only if both peo?le involved ask him to. 
When there is a cl:ear need fo'r ,sorneone to act as judge. 
Prior· to or immediately after, but not duririg, the' 
use of sublethal force. . ' 
Only after Brief.':;:nterviewing is completed. 
If he and his pa"!'t,ner feel the pe.op1e arc sincere and 
trying tp work thi~gs out. 

2. Disputes that a14 e pa-rticular1y a:ppropriate f'or mediation are 

a. Gay.,beefs. 
b. Disputes in which the people are vague about the 

problem. 
c. When one party has left be~ore t4a officers arrive: 
d. . Disputes i~~olving:minorit~es~ 
e. None of .. th:,;) abo'/e. ' ~ - -- _ .. , 

3. Suggestions during mediation 

a. . Should ~ome only fro~ the ci~ilens. 
- . b. Should 'come cnly from -the office!' s . . 

~, c. -Will optimally come, from ci -: i.?; en5 and officers. . 
<1. Hust te,ke into account' the wi~i1e!) of all part:ies. 
e. Will infuria.te all the citizens unless the officers " 

try to ke~p the suggestions appropriate. h 

4 •. An important final s"!:\~p in mediat:i·on is 

a. 
b. 
c. 
d. 

e. 
<> 

Warning the-disputants about ~uture incidents. 
Asking about new problems. 
Summarize the agTe~ments that have been made. 
Check to' see that the ~ediation has produced a total 
solution to the problems. 
Check to see if' your partner has add~tional s~g6estions. 

'. S. After elicit.i.l,g a suggestion, the officer should 

a. 
b. 
c. 
d. 

• e. 

Point ouf nrbblems in the bed idea. 
Check out ~he idea with nIl purties. 
COl1solHiate. 
Use paradox, feigned misunderstanding or some similar 
tcc}m~ques . 
Try.to ~ake a refcrr~l. 

. " 

". 

, .. 
• 

• 

• 

6. One reason an .office~ is sometimes effective in helping families 
that haVe been fighting for years is . 

a. 
b. , 

d. 
e • 

The implicit threat of force. 
The wisdom which mail)' experienced off,ic~r's share wi th 
the families in distres$. 
1'he emburras smen t of having to call the poli ce s timula t.es 
now attempts at helpfulness. ' ' 
Many.people react well to s~ggestions from authority. 
The presence of an objective third party can change 
t?e couple's pattern of fi~hting. - , 

7. During mediation it is useful to spend the most time ~nd effort on 

a. The least cooperative citizen. 
b. The most cooperative citizen. 
c. Neither; they ~hcl'.lld get eq1Jal attention. 

- d. None of the abcve. 
c. Juvenil~s, children and household pets. 

8. ~he goal of mediation is 

a. 
b. 

Refel'ral,: 
Agr6ement ~s .xc the nature and~s~o,e of the probl~rn;~ 
Agreemellt a bout' t}:le cau~e. of the PTO~ l.am. 
Aareement a~out some specific cour~e of action. 

C> , • 

Agreement about evcrytllJ.ng '.-

c. 
d. 
e. 

9. If citizens start, to agree on so~ethia,g the officer knm'/s will 
"7""-;-not' work,. he should . ", __ 

a. 
b .. 
c. 
d. 
eo 

Try to. subtly c.hange the fo~u~ o~ their attentio~. 
Use soft shock followed by parapnrases. 
Encourage them that the idea seems workable. 
Straigh;-fQrwar~ly suggest ~hat. it wi~l n~t.work. 
Roll on the .. floor laughing and hope tne c~ t~zens get 
the me s,s age. 

lO.Mediation will precede Brief Interviewing 

a. Never. 
b. ~los t of the time. 

In specific. situations, particularly when one citi~en c. 
is hysterical. . _ ' 
If the offic'ers ~Te succe5sf~l at el~c~t~ng suggestions d. 
quickly. 
After. the 1st and 15th of the month, during the full moon. e. 

.. 
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CRISIS IN'rERVENrION l'RA.1NING 

" '1lRITTEN' ASSIGNNENr: NEDIA'l'ION 

1. Describe in detail the' next 415 that you are detailed to. 
Llclude in your descrip~ion: 

a. The nature of the fight 
b. Who covere d i t with you. 
c. Woo vms there 1irhen you responded. 
Cl •. Hm-:r dangerous yoo saw the situation to be and i'That this decisions 

e. 
:E. 
g. 
h. .. 
i. 
j. 

, NOTE: 
..... ---- - ...... 

was based 'on. 
How long you stayed. 
Wha t you did. 
How did you lea-';e the people feeling. 
Your best g-dess as to I·rhat ·wil.1 ha.ppen to the people Hho called 
and why you think that. :'. , 
\{hat other decisipns did you make? 
Whar"l.J:ternatives did you decide against? Why? 

O:fficers not covering i~15 r s be~VTeen classes should do this 
assignment in terms o:f the-~ast 41.2_, they ioTe:!:e at. 

.... 

-J327 ... 

, .. 
'. 

~. 

l~ 
I, , 
r 
i 

j' 

.J 

I 

f\ 

I 

I 

I 

• 

1. 

2. 

3. 

6. 

Q' 

;.~ ". 

·~/'EDIATIO.N QUESTIONS 

Ned~ation .. is the process of " I t1 a famD.y fight. 
It is the term for attempting to work out someJhing 
wi th the disputants. The goal of mediation ,is to leave the 
people agreed upon some ." . The 
final.agreement reach.ed Hill most frequently' be a. 

·rhe officer sh'ould complete the 
of the intervention before mediatlng.· 
officer and the disputan~s are in 
the citizens view the major aspects of 

portion 
This means that the . 

about' how 
i:he problem. 

If people are still quite w1th each other, mediation 
is a good idea. If one of the two people in a figlft has 
before you get theTe th.en alar ge expend,i ture of time spen t 
in mediation will'usua~ly not 'be effective.' Do mediate if 
peop.le are in their complaints and proplems. 

The,procedure in mediation is to eli~it from the disputants, 
as t~ how the problem situation may be improved 

'Or. solved. Next, ". . "e3.ch proposed alternative 
with the other disputants until 'some, idea is accepted by all,' 
or a compromis'e is agre~d upon. Ti10n, encouro. ge the c i ti zens- -'" ,­
to follow through on this agrec4 upop course of action and 

It is impetative, that the officer not make People • 
will frequently not follow through on the oft1ceT I s 1deas, but 

"'f" they may fo11'ow th-:-oLlgh on their OHn~. Do not fOl'get to, con-
tiriue with most of the during 
the mediation phase. Particularly, important to continue are 
1 istening skill sand ' 

--------------~---

A couple who has been figh.ting 'for YC2rs can be helped by 
an officer in 15 o~ 20 minutes by virtue of the fact that 
th~ presence of an officer can change the disputants 
of fighting~ The citizens,may) in fact to each 
other for the first time in years. 

All behavior communicates so:nething; that is, onc cannot not 
. With individu.:!ls who ar~ r..ot very verbal, it 

.... l-s-p-a-r--:-t~l-c-u""'l-a-r-l=-y important for the offic~y to a~tend to " 
messages, such ClS posture, fa::::lc:l expresslons)-' 

ictlvity level, eye contact, and the li~e. Renembcr that no 
matter whai: behavio~ or attcQP~ at non-behavio~ the officer 
observes in some family fights; it will have ~ome 
which may heli.~' the officer cleterrr.ine \\"hat is going on in that 
situation .. By the same token the officer rr.ust re~ember that 
he 1::-: (~C.i1$t:.1::';:~'" ~1·/i~ .... :: ~r\ ~~1"" r-i~;r'''·l.s he intcr-
:':: ts '.'~: :~1 ~" ~~~.~ ~!:~:: :~:~. -: , .. -"'·l~ .. ' .•. ~. 

-, 

". ; 

: ".1 
. ! 
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8. 

". ' 

P~oplc often explai~their behavior in terms of the 
of. aJl0ther person. When tl1i"s· explanation is applied tD'a 
family fight, the officer can see a very _ _ . k.ind, of 
fight going on. It is absolutely impossibla In these fights 
to decide' who is ·Thus, \ihen mediating a .family 
fight the officer should never . • If the 
officer. allows. himself to be trappeJ in agreelng wi th one of 
the fighters, the ·officer will be unable to hear anyone else's 

·side of the story 

" .. 

, ~.,. 

.# _ • ...---O<! 

• t. 

-' 

\ 

B29 

1 

. , 

•• 

• 

CRISIS INTERVENTION TRAINING, 

EXA~I: REFER.;'1AL 

Compared to other possible dispositions, referral has 

a. Lowest priority 
b. Equalpriority 

<0 ' c. Second highest priority 
d. Ri.ghest priority 
e. Equal in priority to arrest. 

1-. An officer WO is knm-iledgable sh01.:;ld make referrals 

a. Almost all the time 
'b. 25 - 45% of the tL~e 
c. 10 :. 25% of the tiffie 
d. Not war 
e. 50 - 7j% of the.time . -

3., If an officer finds that a couple ha::; a specific sexual probiem he 
should prohably 

~ ____ .......... t' 

~'" 

a. Mediate. 
b. Consolidate 
c. Refer 
d. Offer suggestions f'rom his own experience 
e. Convince .theman to leave f'Gr the night and continue .to 

.. lork on the problul T,uth the woman 

, 4, •. An Qff'ice'r responds to a 415 ar).d f'in::ls that the situation is an unusual 
and isolated inci::lent in a generally stable ',f'arnily, the of'ficer should· 

.' 

a. Medlate 
b. Refer . 
c. Consolidate 
d. EvaI?ora te 
e. stoP. af'ter brief interview~g 

5. The most common time f'or a ref'erral is 

a. Af'ter brief intervie't-1ing 
b. After a short mediation 
c • After def'u sing 
d. . Before commenting on dirty f'ight tactics 
e. Between 1200 and 1600 

:. B30 -

.. 



" '. -..... 

7. 

, . 
In making an effective referral, one ~f th~ specific agreements 
which the officer 'should obtain from the citizens is 

a. What the citi~ens wirl. do differently in the future 
b. What kind of dress is appropriate for marital 

counsel ing . 
c. Which citizen will cop~out to the problem 
d.' What the citizens will ask the agency for 
e. How long ·the cit.izens will continue wi.th t}~e trC:::ltment 

Consolidating a referral means 

B. Arranging for citizens t6 go to a single agency to 
re~eive the many and varied services they might wapi 

b. Arranging for citizens who wish to do to'diffe~ent 
agencies ,to all go tq the' sane 'agency . . 

c.· Restatin~ the problp.m as definC'd by the Cl.tlzens 
d. Reviewing the agreements made by the citizens and 

reassuring the~ about tho ref8rral agency 
c. All of ·the above .on ,weekends _ _' ',' 

8. In 'a juvenile situation· whero the pll'rents are .not·'int.erc:.teo· _in 
a refe;rral but the juvenile is the offic0r should .... 

t. 
c. 
d. 

Never ·make 'ct rcfEl'.cTnl _. 
S~PQ.1"at.e the j uven iIe from llis -paren ts r.nd the!) 1-.r.:fer 
Admonish and Telea.50 

, ., Contact th~ referral agency himseif and ask theu 
to make contact with the jtivenil~' "~ __ a!..-_ ...... 

e <, Proceed wi th the-re:terral,.' -- "', 

9. One of the most critical issues in referral is to 

10 .. 

a. Cpmment en dirty fJ.ght tactics 
b. Bo specific tn your referral . -
C. A~s&ss the motivation of the disputants 
G. Leave immediatelY after nresenting the referral 

informQtion so that the ~ight docs not re-esc31ate 
e. Remain vague so that the citi::::ens Hill be encouraged 

to go to the agency to seek clarity 
- . -

ForCing refer'ral s upon c iti zens is gE':rie·ra.lly tl· waste 0'£ time, 
theref"ol'e the officer should . . 

a. 
b. •. 
c. 

. d .. 

c. 

.. 
Convince people that ref~rral was really their idea 
Judiciously employ the im~licit threat cf jail 
Refer only when appropriate 
Pr~scnt citizens with partial information and,make 
them beg for the Test. . 
Uee l)'·e,.~t·I·e r"lll-l" ,·~t~, t1lncC ""e""lnl'''' tll'lt' """-' I.l,·.:j.i.t~ .."1 ....::J... .....: .'~.. _ • 1 ... ' • I \.! ..... .... .. ~ , : ... :. • \,.: .. 

specific proi11·.:ms (UTU~~S, ~ilC('·jlql, 5(:;(, 2tC.j 

- 1331 

• 

1. 

2. 

-< 

3. 
.i. 

",J... ____ _ ,. 

" 

• .,' '. 

CRISIS INTERVENTION TRAINING 

EXAM: REFERRAL CD) 

One important· purpose of referral is: 

a. To get back to your radio car quickly. 
b. To point out to citizens that their problems are 

much larger than they themselves had realized. 
c. To get people to agencies specializing in working 

with partic~~ar problems. 
d. To encourage people to arrive at. their miIl solutions 

to their own problems. 
e. TQ start citizens ori·a never ending ~hain of buck 

passing and additional referral. 

An officer is' doing well if his referrals aciu.ally ar.rive 
at the agency 

a. At all. 
b. 90% . of ·the time • 
c. 50% of the time .' . . . 
d. 10-25% of the time .' 
e. In one piece. . .... 

If 'an officer finds' that a 'couple h2.5 ~. £pecifir .J~):ll~,! 
problem he'~hould probably: 

B. 
b. 
c. 
d. 
e. 

Mediate. 
·-Con'solidate. 
Refer. ,,- . . .. .,.. .. 
Offer 5u~gesti6ns from his own experience. 
Convince the man to leave for the night and 
continue to work on ,the problem wi th t!,~ W'Dm3n. 

In a juvenile \ i t.ua tion where the' -) uveni Ie. is nut ill te~es t,ed 
in a ,referral but the parents. are, the off1ccr should: 

a. Try to mediate. 
b. Proceed with the referral. 
c. Admonish and release. 
d. Encourage the'~arent~ to declare the child 

'out of ~ontrol'. 
·e • Refer the.parents and mediate the child. 

.. 
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I~ making an effe~tiye rcfeTTa~ on~of the spe~~5ic 
I .c: ~ • h - d l t . , f ""h agreements' ,·:hicn tie o ... tl.·cer S OUJ, ,,0!5 .2.:!.n rem L .e 

ci tizens is: . ....~ . . 
J' 

a.. What the ci ti-zens ''Till do differently in the future. 
. b. When aDd hm'l the ci ti.z~ns ;l1i11 CO:1tnc t ·th,'~ Clgency. 
·c. . How lOJ'lZ the ci tizons will cGntinue i.,ri th the 'treatment. 
d. Which .addi tional agencies t!1e citizens will t1~y 

to contact. 
e. What fee th~ citizen Hill pay' the officer if the 

referral is effect.ive. 

G~ The first step in referral is: 

a. 
b. 
c. 
d. 

Obtain agreRment that referral makes sense. 
Cons~lidate. . 
SUIT.mari ze., 
Convince citizen that you yotirself have·no intention 
of helping them at· all. 
Run a 10-29 on all involved partjes; 

7. When people acknowledge ~hey' hc:~re a serious and loilgS tanding 
. ···problem then referral: :- , 

8 •. 

Q 9. 

B. 
b. 
C. 
d • 
e. 

Is not as good as me1iation •. 
Will seldom WOT~ ~el1. " 

·Should be I;:~de only to the husband. 
Has an excellent chanee ofwoTkin~. 

. Is good when used .in .combination ,'Ii th arl·e~t-. 
, , 

'The triticalpoint in'Teferral is: 

"'" .. _ .. - --., 

a. 
h. 

To send ~eo~le t~'agenc~es in Southern and Tara~al. ~ 
To-convince the citizen~ that ref~rral was. their 

.. c. 

d~ 

e • 

idea. . 
To send people to the most appropriate agenC:y 
available. 
To send aimost ev~ryone to the nearest mental 
health center. 
To contact the agency for the c~ti~cn. 

. The process of revim~ing t,he agreements made by t.he . 
citizens and reaS5url.ng them about the agen~y is called: 

a., Rei terati6n' •. 
b~ -Summh~izing. 
c. Happy talk. 
d. Consolidating the referral. 
e. The"art of positive thinking • 
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In deciding whet~er or riot to make a referral~ one thing 
that an officer should look fOT is: 

a~ Stable financial status: 
b. Co-oper~tiorr during brief interviewing • 
c. The heartbrea~ of psoriasis. 
d. Motivation. 
e. Maturity on the part of the citizens . 

.... --~-'~"1 
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CRISIS INTERVENTION TRAINING' 

,EXAM: LEGAL ISSUES 

,An. officer should have a knowledge of logal issues 

a. SQthat the citi~ens will think he is smart. 
b. Because a'nofficer -gives legal advice an)'1·:ay. 
c. To familiarize him with the type of questions he 

may be asked in 41$ situations.-
d. So he can defend himself in case of criminal or 

civil litigation. . 
e. So he can refer the citizen to a good laHyer. , 

An officer should use his knO\oJledge of legal issues' 

a. Whenever he is asked for ~ leg6l opiriion.' 
b. Right. after brief interviewing. . 
c. T'oget ci ti 4ens to pay a:ttention "Co him .. 
d. After all conciliatory techniques' have been exh:.~l.. 'll?d. 
c. To save citizens the co~t of going' to a lawyer. 

, 
An officer should 

(: . Give the citizens a complete lis t of 'alJ.' avr.d,l:-.L!,;; 
legal o~tibns.. ' 

b. ' . . Always sound like he knows the proper legal .romedy 
even 'i f he is ~urtcertain. ' 

c. Encourage other -courses of·action. rather than logal 
".' 

d. 
ones. 
Encourage legal courses of action ,rather than other 
available remedLes. 

e. Make an arrest whenever possible. 
. . 

All divorce and custody cdmplaints are handled by 

a. Domestic Relations.Bureau of ~he D.A. 
·b. 'Complail~t Division of' the D.A. 
c. General Works Divisicn, S.F.P.D. 
d. Privat~ httorneys in the Superior Court. 
e. The responding officer. 

' . 

If a citizen is in violation bf a tempor~ry restiain~ng order, 
an office should 

a. 
b. 

c . 
d. 
e. 

Hake an arrest immediately under P.C. Sec. 166(4). 
Hake 'an arres t irr.med,ia te ly under another P. C. section 
which is nnp1itcbl~, e.g., t~espass. 
J, : ....... ''''':"J i ~ ~:; :: :- ~ ...... 1 ~ :": t _ ~ -: .~ tt • 
. j{ei-.~!T' t;:·~ cit:~:,,:,;: .:~-: ..:.:~ _:-=:"~stl(: r~~l:l·t:io:1s Dt~:-~!~~l. 
Refer the ci"Ci z.en baCK tOi:.He (;u:.1r t.: \,'ilich orig';'Il~lly 

, issued.the ternporaryrr~~training order .. 
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7. 

In a comnon-lew living arrangement 

a. 
b. 

c. 

d. 

.e. 

The man'ca~ order the woman out any time he wants. 
The person paying the rent can make a citizen's arrest 
of the non-paying party (602.5 P.C.). 
The officer can arrest the non-paying partner for 
trespas~ing (602.5). . 
One ca;} make a .ci t i zen's' arres t> of the other ·even if 
both signed the rental agreement. '. 
E'ach Ferson has an equal right to remain on the premises, 
no matter ~ho pays the rent. . 

If a husband is absent from the premises and a wife consents 
to a search for a weapon, the officer 

a. May search areas of common usage only. 
b.· May seaTch every place where'a weapon might be hidden. 
c. Cannot mnke a search at all without the husband's 

consent. ' 
d. Must call' the Municipal Court Clerk for a s·earch warrant. 
e. Must get ~is supervising officer's approval. 

8. . A·landlord may evict a tenant 
.. rl'"' 

~9. 

10. 

a. 
b. 
c. 

d. 
e . 

If 

a. 

bel-
c. 

d. 

e. 

By serving .. hir.l a ·three day notice • 
By servine him a thirty day notice • 

: 
~ - --- ---J: 

By lockine him out of 'Lhe premises if he owes over one 
month's rent. 
By getting a court to i~sue an e~lction order.' 
By having the sheriff move the tenant out. 

. . 
repairs are needed in order to make th e premises habitable 

The tenant may, after notifying the'la~dlord and 
'waiting a ,reasonable time, mRk~ the repairs himsel~ 
and deduct the cost from next month's rent. 
The tenant should move. . 
The tenant ma'y Hi thhold his rent if the landlord refuses 
to make the needed repairs. 
The landlord can be arrested under 41FP.C. if he 
refuses to make the necessary ~cpairs. 
Either a or c abov~. . 

lBlen ~ motel oT.hotel owner has a guest who has faile~ to 
pay, the owner should 

a. Persona!ly place a lien on the person's possessions. 
b. Ask the officer to take control of the person's 

possessions as an agent of the law .. 
c. Obtain a.couFt order to attach the guest's possessions. 
d. Chalk it up to cre~ping radicalism. . 
e. As~ his a~torncy to file a tort clain . 

., 

, 
' .. 
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2. 

CRISIS INTERVENTION TRAINING 

'EXAM: CO~1,,\uNITY RESOURCE HANUA'L AND CULTURAL .. J;SSUES 

An unemployed man and woman, wanting .a divorce should be referred 
to: " 

a. Lawyers Reference Service 
b. Neighborhood Legal Assistance Foundation 
c. Public Defender 
d. Small Claims Court 
e. Southern Station 

'h'ld of "leohol ics is: An organization for. c, ,1 ren (.I. 

a. 
b. 
c. 
d. 
e. 

The Youth Drinkers Associritiori 
The DayS of Wine and Ros~s 
Alateen 
Alcoholics Anonymous 
The Center for Special Problems 

Emergency food and lodging ag~ncies can 'be found: 

a. 
b. 
c. 
d. 

At the end of' the' ~efern).l .sec tiOll . 
At the beginning of ~Lhe referral sec t10n 
ApproximatelY,~n th~ m~ddle of the referral 
Immediately pr1or'to tne fo~d-out sheet 

section 

~ ... - -:- . - ... e. All along Mission ~tree~.. " 

The agency "Thich· provides the broadest range of services for 
juveniles is: 

a. 
h. 
c. 

, d. 
e. 

Teenage Hofline. 
Energy 
Youth Guidance Center 
Youth ~calth and Co~nseling 
Youth for Service . . 

.' 
House 

In the space be.1mv, '';1'i to do\ .. rn the name of <lny agency offering 
~pecialized serv~ces to the Chinese tommunity. 

• 
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6. In t~e'Chincse communitYr the extended family is: 

a. Unheard o~ 
b. A group spilling over into the 8uns~t 
c . Relatively tlninrpoI't~nt 
d. Very- important 

• e. An importa~tgang concept 

7. In the Chinese communi tywh'on the indi:viduals 'involved 
in a dispute refuse to discuss tte iss?e, an officer should: 

a. Persist ,dth brief ~n tervi ~'ving 
b. Mediate 

. 

e., Refer 
d. Leave . 
e. Attempt to convey hurt f(:)elings 

,8. F~~ily structure among poor black families is often d~s~ribed as: 

II • . 

a. 
. b. 
c. 
d. 
e. 

~xtended and matriarch~l 
Extended and patriar~hn~, 
Nuclear and matriarchal 
Nuclear and patr~archal 
Consciou~ness III 

Currently the most acc~ptnble term to use for homosqxuals 

~. a. Fruit 
b. Queen 
c. Queer " 
d. Swish 
e. Gay 

In the Chinese cpmmunity suicide throats: 

a. Are al~dst unheard of 
h. Are widespread and common 

ATe primarily a youti~ problem 
Arc 'primarily a problem with women 

c. 
d. 
e • Should be subtlY'encournged'during mediation 

" 
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CRISIS' INTERVENTION TRAINING 

FINAL WRITT~N ASSiGNMENT 

1. ·A. Write an eva.luation of the Crisis Interven"tion Training 
Cou~se as a whole. It should.be a minimum of three pages 
lonn. Theseeva1uation~ will be used by the instructors 

"to review their work and indirectly by the Department to 
gauge the officers' .reaction to 'courses like t~.esc. 

B. Comment on the following areas:'the quality of instruction; 
the quality of th~ course content; the effectiveness and 
competence of the instructors; ,the relevance and applicability 
of the course material to the officers functioning on the 
streets; the relative value of specific teaching techniques 
or instructional devices; the learning atmosphere of the 
classroom; the wi1lingness'of th~ instructors to integrate 
the officers' ~ontributions; the interest J enthusiasm, effort, 
and degrees ~f involvement of the officers; the interest, 
enthusiasm, effort, and degree of involvement by the in­
structors; whether there was sufficient COlltrol·and direction 
in regard to the class activities; which lessons ~tand out in 
your mind and what 'distinguished them; whether you- ·would.· > 
recommend training in this are to other nfficer~; whether you 
wo~ld recommepd ~o~e of this' type of training in other are~s 
of police work; how this training comparos to the other 
police training you have hae. WritQ at lca~t a paracravh 
on negative. aspects of the course. 

, " " .. _-.- ·C~ Feel free to elaborate pn a~y, otl.Wl' ell'ea!; that sqem import.ant 

z. 
," 

," 

to'you. ~. 

In one statement, stat~ your ov~~aliteaction to the course. 
this statement separaie (that is, in ,a paragraph of it so 1m) 
frqm the preceding s~atements. 
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CASE I. D. 

. ENTRY 

DEFUS I NG 

ItHERVIEWING 

DISPOSITION 

" . 

LEAVI tlG 

AGENCY CON­
TACT 
"'-

• GENERAL 

v I OLENCE PREVE" r, Otl PROJECT 
----.-'-'---'..:...;.. 

Ca so Feedbac k \10 r h.s hee t Gu i dr 

Enter subject name, date, responding officer and department. 

Includes technique for getting' t6 and intQ the situation. Was 
disp~tch complete? Problems with backup response? Did officer 

,ove:look an9 poten~ial, danger? Was officer(s} itationed properly 
in room? 

How did ofFicer handle? How did officer uti I ize authority? Did 
officer handle impersonally? Use of positive reinterpretation? 
Physical separation? Humor? Distraction? 

""[ere pfFJ,cerl,s questi~ns open? Did officer listen effectively? 
Estimate percent of officer ta~;king. AI I parties heard? .Control 
maintained? Arguments avoided? OFficerls neutral ity maihtained? 
Listenirg responses ~sed?' Par~phase? Echoing? Clatification? 
Did officer summarize effectively,? 

.. 

Evaluateofficer1s alt~rnatives after interviewing. Review th~ 
advantages/disadvantages of ~Iternatjves • 

Midiation - specific cou~se of action agreed upon? AI I parti~s .in 
agreement?' Did officer remain neutral? What technique, used? 

. R'eferral - .Specifjc problem identified? Proper agency chos,en? 
Closure by reaffirming agreement? 

Physical sep~rati~n of bne di;putantWhy chosen? Wil I'this just 
delay the solution? Does theferson have ~n acceptable place to go? 

.£Irrest -Have other alt:erni?ti'ves been"testcd sufficiently? ~/hat is 
arrest.expected to accomplish? 

No action .. , Specifically \vhy was this the chosen disprJsition? What 
does the officer'expect will h~ppen in the future? 

Did officer end 'the conversation properly? Did all parnes ur1.der­
stand the disposition? Did the officer leave too soon? Too l~te? 

Proper contact with agency. Attitude of agen~y personnel. Other 
comments on interaction between oFficer and ~gency? 

Overall critique of il1tervention process - ideas, suggestions, comments? 

- C.1 
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1 ADi-lI'l"rnrG PFOCEDUHE ron IA'" F:I!FOnCI',HF.llT 
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RESE.t1VE PARJQ:NG 

A \'.'Arr ST AF'F 

PLACE HOLD 

"i 

AH.RIVAL Foru4 

COIn~1"TI H['m 
STllli'F 

A specially markod parking spaco in the upper parki.n!; lot, 
near t.he 24 hGur entrance ,to CHIIC vlilJ. be reserved fDr the 
use of 1m'; cnforceH1t:mt· 'Officers. 

. 
l'lhen a- person is brought to the Cl-iHC cn.3J,S unit by a law 
enforcement officer, a member of the st.aff Itill af.'p:'oach the 
officc·r just'insido th8 door to .. Uni t E. The st~f':.;':c.;;'1ber 
vnll identify hil1\~e1f and escort the officer and subject to 
the inta!ce area. 

The officer should automatically place a 1'; &. I Co~e .5150 hold 
on the oubject. Thi's frees ·the officer ['r6:n civi.l l"iabilit.y 
and <1OSUI'es that the subj ect 'l'rill be evaluated by a psychia­
trist. 

Comp18t.e the LaH Enforcement Arrival::t font proV:.i.'d£::l at the 
intcd·~a area. In the Officer COTnlnents section, be as' specific 
as pORGihle in snmi!1p.ri zinG the reasons for bringing the per­
son to the CI'isir~ Unit.. If you ,·rish not.ificatio? 0::: the sub­
jectls release from cr-mc, check .the. appropriate pl?ce on the 
form, 

Using tlre cassettQ reco:r;.der availa~le at the inta'::e area, re­
cord. in as J~lUch detail as. possible the infornaticn ~,'OU have 
on tho subj ect -- prior contacts, circwilstances lea-:l.ing to 
the decision to bring the subject to the crisis UJlit, behavior 
of the subject, relation of the subject to fr.j"!ji17:' r.i!?::'.bers as 
friends, Gte. This recording llill be .h8?rcl t;1" the ps:,rchia­
trist. prior to his 0bservation and evalua'l-ioll of the subject • 
If other starf mer.1bors ~'lork i'li "th' the subj c·ct l tn€:; l:j 11 also 11a'1:o 
acce~s to your tapecl report. After a patiC':"".t is released. frO:~l 

the unit, the to.pe 1':ill be er,ascd. A Genel'~ fOT:i.<::.t for the 
taped. rC'port vllll be availablG nt the inta:·:e area to pr:ovide 
a. guide for the reporting officer. 

If. circ\lJniltances pC':nnit, eithor before or after t!lC rocordinG 
of yOUl' ob::1C'rvo.{ioll::~, it ,':oulcl h0 UD2ful. to di~c~;;S;:':'oll:' ·ir:­
pre:.m:i,ons llf the sub~iect and partlculC,1d~' to dcsc:'il:c :re,ul' 
observut.ion of his behavior to assist Gt:.U'f ill til::ir tl:cat­
mente 

C2 -, 



• A. 

B. 

PRoCEDtmES fOR HANDLIHG THE HEmP-LEi DIsn,rm?fJ) . 

\'JELFARF, A l:/D INSTITUTIONS conE 5150 - 72 -HOUR HOLDS: 

Most of the StFl te 1m'Is regarding the handling of n:entally disturbed persons 
are contained in the Lanterman-Petl'is-Short Act (L-P-S), se,ctior;s 5000-5599 
of the 1'1 &.. I Code. Only peace 'officers, or staff rr.<.3:T!bul's 01 desienoted county 
evaJ.~lation faci:.i t'ies may place a $150 hold. A hold places a person in a 
facili ty for observation, evaluation and treatment for up to 72' hours. '1'he 
decision to place a 5150 hold is based on Ute officer or s'taff member l s 
judgem.;mt that a porDon, as a result of ment<li disc:-ds-:,:: is a danger to him:­
self or to others, or is gravely disabled (unable to provide for his basic 
personal needs for food, clothing or shelter.) 

Designated Evaluation facilities: 

1. Marin Corrununi ty }lental Health Center, Crisis Unit 

2. Marin General Hospital, Unit A 

3. Ross General Hospital 
., 

4. Any Veteran1s Administratlon H6sDi~al . ~ . . 
Eor all 5150 t s, take persons to the C}1H8 Crisis Unite, . They ~r:ill ref~;!' p'at.ien't 
t~ other faoilities if required. 

, , 

'l'HF., CHHC ClUSIS UNIT is a 7 -day, , 24":hour 'emergency s ervic es unit. 

It provides evaluation, brief treatment and referral s9rvicesfor persons 
with acute emotional i:ltreGs such as panic, fear, depression, confusion, dis!." 
orientation', etc. Staff on the crisis unit i q prepared to offer' advice to 
officers vlho' p~one in' requesting advice on he.nciling crisis situations, appro-. -
priate referral resources or other general inforrnation. 

CHHC Crisis Unit - Admitting Procedure for IJ2H Enforce:r,snt Use: 

RESERVE PAHlCENG A speciCllly'marked parking space in :the upper par}dng lot 
near the 2u-hOur entrance. to Cl':HC 'Hill' be, re served ._for the 

A\-LUT STAFF' 

PLACE HOLD 

use of la-t'i enforcement officers. ' 

I\hen a person is brought to the Cl,:-te crisis Ull:J,:r. by a ImI 
enforcement officer, a member of the stai'f "rill approach the 
officer just im:;ide the door to Unit B. 'the staff member 
vTill identify himself ani escort the officer and subj ect to 
the intake ;)rea. 

'l'he officer should automatic~lly pl<1.ce Cl H & I Code 5150 
hold on the subj ect using a f.orm prcyv:i.ded by the intake 
viorker .!\t CHUC. This fr0cs the officr'l' i'romci"::Ll liability, 
assures that the subject ,'rill be ev<tluatc'd oy a psychiatrist, 
and trclDsi'crs rcsponsibili,\:,y froll\ the officer to Cr,1iC. 

! 
'I ~ 

, " 

• 

." 

• 

ARRIVAL FORH 

CASSEl'TE REroRr 

CO NFEi1 l'lITH 
ST,AFF 

., 

Removal of restraint.s is by CHHC' authority. only. cr-mc mny 
refuse to ad.mit a person. The officer idll th~)n either seck 
another facility, arrest the person, or release him. 

CGmplete the Lm-i Enforcement Arrivals form provided at the 
intake area. In the Ofi'icer Comments section, be as specific 
as possible in Sll1unarizing the reasons for brj.nging the per­
son to the' Crisis Unit. Xf you \·rlsh notif:Lcation of the sub­
ject's release from 6HrIC, check the appropriate place on the 
f01111. ' . . 
Using the cassette recorder available at the intake area, re­
cord in as much detail as possible the informat,ion you helVe 
on the subject -- prior contacts, circumstances leading to 
the decision to bring the subject to the crisis unit, behavior 
of the subject, relation of the .subject to family members as 
friends, etc. This record:L"1g "r.tll be heard by the psychia­
trist prior to his observation and 'cvalllati.on of the subj(:'ct. 
If other staff 111emberfi work Hi th the subj €let, they 'Hill also 
have access -to :your taped report. After a patient is released 
from the unit,· the tape "rill. be erased. To pro"',ride a gUide 
fO.r the' reporting officer, an outline for ,use in making the 
report is'_~v~ilable 'at' ~h§ intake area. 

If circwns'tanc~s permit , either before 'or aft.er, the recording 
of yOl,!r' observations,. it v;Ol.ud be 'J.sef\~.l to discuss your iTll­
p:ressi,ons of the 8'<.lbjcct c.:.nd part.iculadY t.o ·describe your 
observation of his behavior to assist staff in their evalua­
tion" and treatment. 

t'lalk-AHays from Ci'lHC: 
" 

mmc staff .. Till complete a ne'iily designed; form requesting a pick-up of the I--

v1alk- mlay. (If & I Code 7325) 

Relense from 72-Hour Hold: 

This is based on the .Judgement of, t!~le attending CilliC sta~i'. psychiatrist. Only 
he m<.ty release a patient before 72 hours have elapsed if 'he feels the patient 
no longer requires evaluation or treatment. Nost recent stc.tis'Lics on 5150' s 
placed by police agchcies indicate that only 13% are. releC'ls0si H1:l.,hin the first 
24 hours of the hold. 

t,hat .Happen; aftor' 5150 Hold Rele<lsed? 

At the discretion of a CFJIC Psychiatrist, the patient may be (a).released, 
(b) referred for voluntnry treB.l.m<:nt, (c) cortifj.cd for intensive treatment, 
or (d) certified for a conservatorship. qertification for intensive treatment 
is for a max:i,.mum of 14 days. This may· be extended for up to III days if the , 
subject is suicicln]., or for up to 90 days if the person is inuninently daneorous. 
See below' fOl' discussion of conservatorship. 

" 
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C. , COURrl'-OHn!':JU~D l~1jALUA'I' 1.(':1:3 (\-1 & J Corl.l.1 S~~OO - ~230) 

e' 
Any person \·:ho bc1iovus th~lt th01'O is someone \>Tho, as a result of mental 
disorder, is a dnm~~r to himself, to otho r8, or is gravely disabled, may 
apply to the Ci'UiC for a petition requestinc; an evaluntion of the dis­
ordered person. C~lIlC staff has the responsibility to investigate and 

• 
" 

• 

b. 

. determ.Lno if thero in probable cause to p~~t:i.tion the, S~lpS!rior Court for' 
an evaluatj.on. If Ct-lHC s t:,aff finds probnble cause and if the 1'erson re­
fllsos to submit to an evaluation voluntari);r,' the peU Lion is fOl'j"urded to 
the Superior Court. If the Juelge rs satisfied i-li:th the poti tion, ho 'Hill 
issue an order notil'§ing the person to appon:t' for evaluat:i.on at a tillle and 
place desianated by the Judge. The evaluatioil may take up to 72 hours. 
At the dl.:.crGtiC':l of the evaluator, after tho evaluation the person may be 
released, kept for 'treatment for the full 72 hours, referred'for voluntary 
treatment, certified for intensive treatm,cnt or recommended for conservator­
ship. 

Service of Court Ordor: 

The Sheriff's Office is responsible to personally serve the order to appear 
for evaluation. In cases Hhere the person is suspected of escaping or 
offering resistance, the Judge ·may order an immediate evaluation and the 

.. person is, sex'ved and taken directly into cus~ocly. Even \'rithout this pro­
vision, the llipnty may, if the person sd'ved gives-cause,·take the person 
:i.nto custody and place a 5~50 hold on him. 

CONSERVATORSHIP (Probate Code 1701 ff., T.t1 & I 90de 5350 - 5368) 

Conservatorship is the Superior Court determined care of and responsiSilit;y 
for a person and/o~ a person's properties ,-Jhen the person is found to 'be 
'gravely disabled. Conservatorship extends:t;or llP to o.ne year and may be 

-. 

~ ,- --- renet-Jed. The County Service Officer..is the onl;{_ agency able to, file a 
conservator$hip pe.ti tion. Recominoildation for conservatorship is ,the respon­
s~bility of the psychiatr:i:st in charge of a d~signClted evaluat,ion facility. 

Records of Active yonservatorships are maintained both at the County Ser­
vice Office' O~79-1100, extension 2021) f,l.nd at the Civic Center Dispatch'. 
Desk in the Sheriff's Office (h79-2311). An officer apprehending a suspected 
'conservatee can then verify the facts of an active conservatorship. An of-

. ficer need not persona11y see the conservatorship papers to take a suspect 
into custody, P1.4t may rely on the telephone conversation. 

Escaped Cons~rvatee may be pursu'ed anYl'There \:rithin the state. "!hen a COll­
'se:c:vatee is pickGd up he should be taken to a -desigriated evalua.tion facility 
in the same manner as other ~fmtnlly disturbed.persons, except that a 5150 
hold is not required for an escaped conserva~ee. • 

Notice of Arrrr-hl-:msioll should be lOlado to the head of the instit~tion from 
\-lhich. a conservatee escaped and to the conservator. 

Violnnt. Persons pre,sent pro'\:Jlems '.-Thich ne.ither CHilO nor ~hc other designated 
facilities <11'0 presently designed .to handle. Al tornn tiveG for officers arc 
dclivf.lry to a high s8cl.lrity ~acility (Napa 'State Hospital) or arrest for 

, ' 

- 'c5 
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-. 
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violent bdl'lv:i ft f't ' .or. J~ cor placem(:nt in the COl'rl"~ J .. 
sCl}t for cvaluntiol'i under a ')15'0 hold . f . vy .nl, n pc:rson m.:1y be 
visor and a physician (p C i 011 6\ 1 rcconIDI0nded by the jail super-

. . ~ .). In the 'event of ·'11"'0' 1 on a person in cu stoely CNHC Hi 11 n t· f tl ' , . a ;J;1 no d placed 
the person i'lhert their ~vnlua ti~n is 0 ,1 Y 1 ,18 Shen~f IS Orrice to pick up 
follovled for. any jail inmate reou' ,comp, _e t.~d. '. ThlS :s;r;:!10 procedure is 

.' . - , . ll'lng eXaJnlnatlon for ;';(;ntal disorder. 

PA'l'~E;fr ,COirvIDEiITIALlYY . (H &: I Code 5~28). 

Limited exchange of information beh,' ._ 
permitted pursuant to court-ordercod T~enl OhlI? and lmr enforcement is clearly 
prisoners under P C Lt01l 6 e 1 ~t' ev.a uatlons, evaluations. conducted on 
t C'"H '.', va ua lon of eSC:loGd c ' t o 1'1 C rat-her t(l.:tll ja:i.l and booked i b ,> onserva ee, p.ersons taken 
the evaluation facility C f" t. n. a sentJ.a ·and HaJJc-m-Tays reported by 

b ' . on lQGn lallty problem" ' a ove conditions apply to a 1 '" occur i,mere none of the 
m('nt. person P aced under a 5150 hold by laH enfo!'Ce-

Exccutions to 5328 \'Thich pe' . t . nf ~. '. 
are:', rn1J. J. ormc1tlon on a patient's whereabouts 

a. 
b • 
c. 

. . . 

persons so~gh'S for non-support of children' (J 14 8 5 
mentally dlsordered sex offenders (5328.2 \{[:r) 7 • , P.C.) 

.. t~ protect state a!ld federal elective ' ~ 
(;J32Bg, (Vl8rI) . o,:fficers and f~lies 

....... _-.. -

d. 
e. 
f. 

cony~cted arsonists (1115~ P.C.) 
~~~vJ.cltedl~ex:ual(4PsYChopaths (290. P.C.) 

ega , a lens 118, \1&I) . 

Hore clarity, legisla.tively and J'udicially J:'.", exp .l. , • 

gray arc'" s of i" t." -, ~ J ec ueQ J.n the rernaining 
~~ monna lon exchanGQ. In thn In'''antimc " ,- ~ 

CHHC to inform laH enforcemen.J. .J.h t ~ ':' ~ ~ J.t. J.3 permitted for 
facility (such as a' reported ~; v ~ a perso~ J.s not present at their 
- . - " ..... ssmg .. peCt'son; • 

• 

.. 
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HJHK [o'XPEfITEf·:CE EV·'.'.JUJ\'1'ION SUi·;j·tAHY 

ADi{[rrrnlG PROCEDUHE: 

A. HovT can the physicnl nrrane;ements' be improved? (Location, staff identity', 
~esignated intwcc personnel, etc.) 

ConunentG: 

1 .. Seems adequate. 

2. Sep.:lro9.te intake room for initial information transfer beh;een Ci·mC and 
police. Vleapons lockers. 

.3. Aftex' being present on the cr181S unit, I feel that the staff made itself 
available to incoming patient;s and officers vTho escort sanll". The ilea of 
a tape set for the officers' observations has been brought up and is a 
very good one. 

4.a. 
b. 

The rqstraint bf'd could be improved by adding seat-belt type straps .. 
A mirror cou.ld be placed 'nt the front desk so that the recreation area 
and back door a:re easily vis~ble to the person on the desk. 

Installation of locked ·1-TeapOns locked outside ward for police officers' 
side anns. 

6. Al thoue;h the staff is not lliiiformed and. difficult to -di st:"ngui sh at t.imes 
fronl pa'cients) I believe if it Here S.O.P. for staff to irrlrnediately approach· 
neH fnces in the unit and identify themselves properly~ things 'vo14d F;o C\ 

great deal more smoothly. 

'.'·--T.-'Staff identity has been a problem :in the :pa~tJ_possibly.the i-iE,)aring of name 
tags would be a help • 

8.a. 
b. 

Identification of all staff personnel. 
Restrj,ction of .patient·sfrom intake area. 

B. Hm·r can the admitt.i..'1g forms be' improved? 
form, etc.) 

(Revision, identical ,·Tith report 

1. 'Seems' ·adequate. 

2~ Tape recorder to llelp alleviate the police duplicatinG reports (on~~for . 
Ct-UW, one for· police - double effort.). 'l'ape "'To~d simpl;i.fy fpr mUlC. 

3. The idea of a' Dl.n,plified admitting form is no'''; in the "'clrks and vTill~ be 
of advantage to all p.'-lrties concerned. 

4. This could be improved to gi VEl more ClatR j ho,,,ever , it vr:Ul take a lot of 
c.:onsidertltion in order to avoid overburdening sttlff or other related 
individuals. 

C7 -
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I 

, H~l!'k;:;xm'!r:i.(mcc Eva1\.wtiol1 Sttnun<.lSY. --2 

• 

• 

5. No changes. 

6. 

7· 

8. 

Retain the same ~150 form, but in addition, make avaiJ.able a cosset.t.e tGPO 
recorder in the unit so that officers can completely relate the circumstances 
resulting in the subj ect' s cormni tlJlent. 

Identical "ri th present forms "rith an added space for 'officer' s observations 
and conunents. . 

No change needed. 

C. HOioT should l'al'1 enforcement input be introduced? (Cassette~ discussion 
wi th UNHO staff, etc.) 

Conunents: 

1. Hare discussion vlith officers seems in order • 

2. 

3· 

4. 

cassette discussion. 

The staff at CHHC~ I feel, has realized from the participation of' officers 
'on the unit that there is a real. concern for the patient and a ner.d and 
desire to learn more about each other's job and hOi'T they can be coordinated 
to a common goal, i'or the benefit of the pat.ient. . . --
A cassette 'tape recorder should be available at the desk cU1.d also if possible 
a trained technician or doctor to intervievr officer if need be. 

Hore discussion I·Ti th Ol1HC staff rega~ing officer's observatlons of' ' 
patient. 

.::...._--- - .. 

6. Quarter'ly meeting s vTi th ·starr'.-

7. 

S.a. 
b. 

cassette vlOuld be excellent, enabling officer to conununicate y:ith psychi­
atrist and ax~lain observations in more detail. 

By discussion "lith CNHC iwrlwr who 'l-r:i.li talk with the subject. 
Cassette tape is nn excellent idea -- Training should include "That type 
of information CNHC is looking for. 

D~ Other sugr,est;ons for aclmittin[! procedure: 

Conunents: 

1. Possibly fmler people at a time behind Elclmittingdesk. " 

2. I~t*e' personnel quickly idcn·tify himself to officer .. 

3. Identification cards shoilld be issued to staff members nnd shOlm upon 
request., for identification 01' stnff lIleillUel' by police officer. 

4. . I solation of a ne'l-1 patient urit:i.l after he/she has boen intervicvwd . 

-C8 -
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Hork Ji:'XporiC't1co EVc.lluation Sum.'1W1"Jr -- 3 

2.. USg OF CIl1SIS mrrl' S'l'AF'l": 

A. Ho,'T cnn Ct,mC staff .:wois·t officers in field? (Consulta:tion, response, etc..) 

COIlUlICmts: 

1. Be available and ausistofficcrs in determining if a subject should go to 
CNHC. 

2. 

3.· 

4. 

Be open to ai'd officers Hi th questions regarding information on persons 
police are considering aclmi tt.:ing (5150 i-~) or referring. 

By instituting of outpatient clinics, I fe~l that when the officers and 
staff get to kIlo"T each other, advice and assistance \'Till be transmj tted 
freely regarding persons in need 'Hi thin certain locations o,r the county. 

Consultation is great. In 'some cases I feol response to the scene vlould 
be of gruat service. Eg. vThen an officer feels the person should be ad­
mitted t.Q an institution or,on a 72-hour hold but just,cannot justify it 
from observation. 

~'"! Keeping in mind the need of confidential infonnation of patient, some fonn 
of conunnnication beti-7een trained staff me~hbt:Jrs and untrained police officers 
. should be opened up. The value of this cpmmlinication, I feel, is obv:ieus 
to flll. 

6 •. Get a clarification of the 1m-IS relating to 'i:.he rights of subjects -in rela­
tion to i-That may and what may not be released to the conuni tting age~cy. 

... ___ 1. _ .~lost beneficial help would be some fBedbaC'k as has been discussed previously. .. .:.... --

. , 8. 

- B. 

By al~rting a p.n. i-lhen'a patient "leaves lt -- Feedback as to hOi-; the officer 
'can help a particular individual, 'Hi th his problem. 

I',hat suv,f\estions do you have for improved procedures on Unit B to assist 

. Oomments: 

L Try to help officers unaerstarrl CHHC procedures,' 

2 •. I feel it ";orks rather ,.,.ell as is. 

3. I £:0e1' tho.t the sto.'ff is not given enough credit for the job that tht!y 
are doing. 

4. Ghwr alvay,all of the ideas that vre are 'opposed to each other. Cross train. 
each and every person so there is a mutual understanding and the u'nder-­
stfU1ding' that ":e are Horking tOival'd the same goal, 

". 

5. Some stcUldard procedures for additions • 

. - C9 ---
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'!U~~~il~~~~~4':'~:I:X~~~~~~~~~ .. '~.¥..1t~~~ ~ ... If;' ~_'~'~-I.~'.',",""_""'''., .,' ,,~ ..... c.... , .;~' 
• . "'~"'OC~~:.iIY",~u~~\Al~~~t..i.~.·)~\1~~":::,,,,,:,~ttl!"\':I-:~t:.:"·~ ... ' ..... '. .,. '" 

~~~--.."'t.<.UiIt~!o·~·:~·lAt.I..:.l~""'..ol.iilli\.~'·;:1 

., l' Hod: ·:t,'):pC'l':i.cnce Eva.lu-1tion 'Sulllrn;'lr~ _..:.' u'i 

• 

t& • 

3 . 

,6. Identificat:i em of the ,'lOrk0l'S from the patients, 
and de.f~ni 'Laly Get a book of procedure lri'ittcn 
the pat~ents -_ 

l~::;t:).bl:i,sh somo structu~re 
Forget. about IIlovil1g" 

'C. 
I-/hat sup:r,ostions do you hnve for addit.ional 01' (~:xnanded ~en"ices on Unit B? 

Comments: 

Seems adequate at.this time. 

2. Possibly consolidate CHIlC '-:i th SuiCide Prevention. Appear::; to be 
~~~~:e effor't· ",hen togetller it Hould appear that they could be mor~o:~i~~= 

~gain I ~eel that expancledcOlTUlIuID.Cations bet1'1ecn stafr ani police 
~n the f~eld 1-lould expand the servicGs at Unit .B. officers 

'. 4. Establish some type of a lock-up facilit.y Hithjn the buildin rr det.oxification center on th ' , u Includo a 4 hours. ,~ preIDJ.sGs i-lJ, th a mMdato:;:y holding period, e. g. , 

,A. Hov: can officer:;; assist GNHC staff on Unit B? 

'C olTUnen 1.8 : 

2. 

Be more understanding about the way the staff comes to the 
of patients. final evaiuation 

, ", 

Relate-all possible i~fotmation on.subject to be arunitted or released. 

Have a i-lorking knol'Tledge .of the job and requirements 
pl?ce~ o,n, the staff. Be prepared to- sp'end some t:iJne 
b:l.ne~ng ~n a,patient to give a clear 'outline of the 
t~on and comm~ trnent. . 

andl restrictions 
in the unit '-;hon 
reasoning for ev31ua-

40' Furnish more detail on the 5150 fonns and during the initial contact "Then 
a conmli tment is made. 

5. 

6. 

7. 

Officers in the field ",rill be advised to nro,";de as rotlch 
t ff '-'- information .to 

s a members as possible rcga:rding actio~s ~f Datj,ent. , ... 

By taping a comple Le report of vlhat ha~ o~curred ~rj_or to corrunii..ment ... 

Giv~,ng backgro:mcl inforowtjon on adrnittc·)d patients -- vlOrking ,:ith the 
pat~e:.nt, relat~ves and cOTIUnunity. Assist in job-finding activities. 
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"'Ol'~ gXPCriC'tlCC I.;v,~lu;:tt,ion Sttmrn,wy -- .5' y, 

1 • 

B. \'.hnli surf1C'f;LioIW do vou h;1\'C' for irnpr(lvinf: the services j)l'o\'idr>cl by 1m: 
enfoI'WtclIt, to H\f'l\'l:~LlY diGlurbcd subject:::;', I 

[: 
Comments: 

2. 

3· 

He need a lot more services provided. 

Equcation on entire department level. 

An onGoing semi-rumual class to 'bring 
handling disturbC'd persons,. detecting 
oneself '-them appl'ohending samo. 

officers up to dc:.te on neH methods of 
the disturbed person, and protecting 

4. Bu.ild and maintilin files on subj ects from the initial contact so that a 
history is available to the doctors and courts when necessar:i. 

5. Occasional training class given to police officers in the field by staff, 
members of or·1He. 

6. Allovlng officers to t.ake persons i-lho are kIlOvm to have organic (brain) 
damage to l1arinGeneral 'Hhen it is appa'rent they are suffering ii'om 

'" j.nfections, diseases, etc. 

7: If the Hontal Health facility is upgraded, LmI F.nforcemeni;.1-d.ll refer more 
people, therefore actually helping more people. .....;, 

GmmRAL COHHEtIT: 

A. vJhat has been your most positive experience from this training? 
. 
Conunents: ' , 

1.. 

2. 

3· 

4. 

5. 
6. 

7· 

8. 

Can nO'l-1 understand some things I 1-TaS very yague on before. 
. 

AioJ'areness of services' available at GI1HC. 

The ice is sloi-Ily being broken, people are talking to ench other. l1any 
problemG have~to be ironed out, but just haying 'the oppor:tunity to be 
'VIi th tho s t:.aff at Ct'iliC and relate to them my ideas ruldproblems, letting 
them kn01'1 my desire to 'learn and help, and getting their ideas and v~hat 
they' face, has been of great help. 

-
Gaining D. little more insight into the difficulties of the overall problem 
and those faced by both lai'; enforcement and mental health. • 
'l'he h"n01-Tledge of actual operations of Unit B, and staff. 

Seeing the overall picture from the vieHpoint of the Ci,jH staff. 

All m-rarcmess of trw duties and responsibili tics of Ci<,HC staff '\·:hich 'Has 
unkno1-m before. 

That thero really ia a place for disturbed people to go. 
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.rk Experience EvnltwtionSunul1D.ry -- 6 

B., ".hat has be,on your mo~t negative experience from this training? 

• 

Comment.s: 

1. 

2. 

3· 

I really did not have any. 

Administering drUBS ('l'horazine) to p'atj:ents and aLlo1-d,nb them to leave 
vll~en they v:ant -- should be a minimWTI time limit to check for reactions. 

I feel that sollie of the staff at CHHO are reluctant to put themselves out-­
there is evident mistrus.t directed t.oi-lard ·the officers on the unit. 
Possibly if there is more direct contact and communication bet'l.;een 
agencies, this problem can be done ai'my i'Ii tho 

b.o There seems to be a feeling of deep mistrust among many of the staff and 
18.'I'T enforcement as ·Hell. 

5. Long hours caused by i·rorking regular shifts, 'and attending tr~ining class. 

6. The staff's belief that, an cifficer's main concern or \·Iish'is to "bust." 
someone -- DIS'rRU~T. 

,. ... -.... . ... ~ "',,; . - .. 
7. No participation when I was ·at Unit. B for 8 hours. 

8. 'l'.he lack of supervision: control & structure '\vhile dealing "lith t.he patients-­
.'rhe non-use of the'trained people in their parti.cular- talent.s. 

c. ':""vinat specific thing have you learned "lhich is of e:reatest. vaLue to your job? 

Comments: 

2. 

3·' 

4 • 

5. 

6. 

rIm-T the staff meets to go over all patients at beginning of shift. 

A more specific understanding of the way in which or·Eo functions. 

M1at.is required of the staff at the crisis unit, how they evaluate' and 
i'Tlwt is required to hold a person, and the limi t~ placed upon the, staff 

1-rqrke;r:. 

It's a little early to' make any conunent either Hay. 
" 

The kno't-rleclge of the services provided to people in need of help by Unit B 
and staff meinbers. 

That HaTin Hcntal Health is a crisis unit, not a mentaL institut:i:on (long 
range in-patient institution).- .. 

7. Can't really anm-Ter this as yet. 

8. .'l'hc actual rec(.lI)t.ion nml treatment of' an' a~m:i tt.ed pat.ient 
the process, I am hesitant. to refer future ii1dividuals; 
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D. "mat: sup'g:estions do you have to improve the cooperation bet'Heen Len,] Enforce-

ment a:!d He:! tal Health'? 

Comnlents: 
--

1. Hore meetings between -both groups. 

2. 

4. 

Short term ride-along program and rap sessions, follovTed by long-term 
monthly meetings to discuss procedure or spec:i;.fic problems -- identify and 

resolve. ' ' 

• 

It's in .the ,:Horks. Continued awareness of 'Hhat each other is doi..'1g, and 
an attempt to get the activity together for a common goal. (Ho';'r's that 

for a mouth full.) 

A hell of C\ lot of hard 'Hark and effort: 

Direct panel discussions, or at least more contact, be'hi-Teen police officers 
and members of the stciff at CMRC. 

,-

6. Get a clear defini tiOD- of the law~ barring CHa staff from relating infor-. 
mation to police 'agencies. ' .- -.. _- ., 

7. Bring more persor.."1el :L'"1to this type of prograTTl •. 

8. 'Establis.'I1 liaison officers i-iho 'will sit vTi th the Board Hembers at Hr.mtal 
Health Liaison officers to have voting power. 

" 
.. 

\ 
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1. OFFICER REFE':"I.hI)'~'I.J SLIP ~ 1.'1.. AND PROCESS. 

Place 3 -part forms in the' back of the referral manual. Hold last 

3-part form against the back cover and Erint infonnat:Lon. Use 

pressure to insure tha'~ 3rd copy . '" is legible . 

A. Give original to client . 

B. 

1- .. ___ - p .. 

Immediately > .il 2nd copy to : M ' ental Health Educator 
Co~Ul1it.y Mental Health Services 
Mar~n General Hosoital 
San Rafael, Oalifornia 
94904 

If your department makes d '1 a a~ y run to Civic Cente~ d l' .. e ~ver to: 

RO,om 400 
Community !1ental Heal.th 
CiVic CentElr 

Immediately mail third. copy to'. C ' . r~;rrunal Justi.ce Plan.,'1-l""g ,\ C.., .. .L.U ,t'.gency 
C" ~V:tC Center, Room 180 
wan Rafae+, California 
94903 

"'. 

OITICrn RFnnRAT, sup. 

(lla:lIt!) (Phone) 

(~t.roet Addl"e~lI) 

. ~fI referred to , ____ _ 
'j" (r1lN';:'.::l6:;;;-:·;J~f'-f'Ih.Q~lIo~u:'::l"C:::e:-/'-~ g:-=e:::nc~y""'j --- ,-----

(ACdreso of Agency) 

COliTACT i'EP.50II: 

(City ) (~bone) 

----------------------- (Date t.o R~port) (T1J:Ie) 

Service~ 01" Dellnrtmont to a~k forI ---------------------
Referred byl.---r,:;-:;r;::-:::1:------ _-,;::;-=-:--...,..,. ____ ~,........ __ 

(Otticer) (Oeps.rtmcmt) (Ollte) 

" 
C1 h 

-... 

-, 
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... , ' • li[o;liJ~llP.AL F{)LLO \./ UP , I . '.' . ~ 
• ~ ¥ "" • ~ 

~ '~. 

Dat.e of 'Follow Up 1mr Enforcement Agency 

• • Subject Name Subject Ident. No. Orig. Responding Officer 

Refer:CcQ Agency Date of Orig., Incident Brief Description of Incident 

COlll'iENl'S Fl10H REl?ERRA1 AGENCY: 

---- -'---..,.---

Age.noy Staff Contact 

=============:::=--====:::=';:=-::...!."-~--.-~' 

COHNEfrrs FRON SUBJEa.r: 

,----~-------------'---- - -- - ---

:.. 
--~----~,----------------------~~--------~~-------------- -----

-========i 
I 
I 

FollOi'l' Up Oonducted By_' ___ • __ ~ ________ .:-________ Na..'ilc and T~t1.G 

COHHE,\IT S: 

. -,.-.. ~.-----------:----:---.~--.,.----------------------

I 
1\ 

.--------- 11 
U • 

-~------~------~----------~------~------------------~-
r_'--_______________________________ ~ ________________________ ~-------

: 
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;. A REVIETIl OF COUN'l'Y COUNSEL'S OPINION CONCERNING LANTERHAN-PE'rRIS~l~OR'l' ACT 

AS HELL AS 'I'HE ISSUE OF CONFIDENTIAlJI'l'Y 

SID STINSOl\ 
.Unders herif f 

DATE 

fROM, THONAS G. HENDRI CKS 
Chief Deputy Cqun~y Cdunsel RA. 

~ . Confi'ientialit.y of Hentally­
Dist.nrbed. Pers~ns. 

,I 

Yeu have rDcently b~it lJQ questions ""'ai""e~a' , SU 1I,~ te9 to this off'ice " _ '" ..L U oy oeace o""f' ," - c;. series of 
administration of the L~nt ~ ~ lcer~ln connection with the 

q
ue ~i • e.man-PetrJ~ Short A t s L. ons were or2.1ly 2.ns\'lered ~ ... '\-. ~,u- , c. Sor.:e of, the 

Aaron in the Sheriff's Squ d ,...., c:.v tllC :meetlng sponsored b.y .Bella 
a noom hela recently. 

Of the questions sub i~t . 
\':::::,itten list, 15) 26, 27 .2 m L. eq nUInbe:~ 3, 6, 8., 3 on the har;d-
out of the realm of our' {no:'/leadnd 30 on vDe t:rpe"';ritten list a>'><"' 

f 
- "', r:.e and I ' t " J. -

re erri:15 them b" thi'" memo " ,'" nave 2.Ken the' lib e.,..t" 0'(' 

r 
.. ,..,t 1 H ~ J i:), ranaum to J)r H'l kl " - :J .-
le.! a .22.J.th Cent"'.,.. . J. ec" es of tne CO"',....u~; t " • '-'_. " .,1 .. , •• _ ,~. 

Some'of the questions whi h ,,' 
knowledge do not have (!asy ans\'le~s a~~ ,\.lthi~ ~~r area oi'suPP::lsed 
forth a lengthv eXDosit.J.~on ~l'~n' ' a for L.h~v reason !.hav~ s~-

1 
4. v, ',L. ou..... be s t ,.. - - v 

usua a",tempt to tell you i'lhat ~h" opHnon as, opposed' to CUt' 
• ____ • '. • • ! we L. ink the ,la\-I is. 

You have as ked • 1'..'·- . 
of 

~i t' . se ,era' cuestions relati t r-~~7:~~"""""-':-'''''''ro:;r'-'-oaL. en ~""fo~",.-t' ,. -.' , r _nr- 0 ,~-~C"'r·;:;.n"'';~l'4.~· 
• J"l ..L1 •• c:. lon I'lltn respe t t . ? ,--,.---- vJ,=;' lv"'; 

mental d
i

.-"'r:-1"" .... L '" or ch~o' 1 .co persons oeincr t .... oc:.-f"e- .. -:·~·-... -,..·r· .. ..;. _~'" __ , .;J , DlC a c h ,~ c -~ ~ ~ J.,-, 

you have asked the fol~o"l'l' n~ qU"eo.,Ot:.l. sm . Specifically in this a >'>"":l 
, , ,.J... 0 S lons: . ' • --

1. Why can't mental health' iv ,<-'. 

\,/110 i'laS taken tbere. 'under' the na"" f& _-:.. ... ~:.S~~_ vhe nar.:e' o!.~ 2. perso~ 
to the "',.,., . , , .. ,e 0 c. '_,'In vod by' a '01' 

c:.6 enc y vmlcn brOUGht hi,m in? ~ ... -.: .. , \oJ •• __ ' P ,l ce agenc:r 

( 

i 2. Hhen a police agency has '" '::::77:::;':-::---:'·"''''-'--;' 
poss ... ble mental case,) 'h . c;. ·,,_,::·'-·'c person 

Said person l'~ there ~!y won't the hosoital ~o.L·~-"'~' ~ or not? . -. '-'_.J.. ,VHe 

. ' . ' 

'4~ (25 on typewritten 
to call i'!2.rin r':el1 t.'ll He "'1 +-n' and 

~";-:-."-;c;1J:I' -- •• c;. v • ,_::1- -;1 \......."J:.... __ ~ 

rep.ort 
agency .: .'"" 

...!..!. 

. , 
C:1eCK 

, " 

Sid Stinson 
Under::;r.eriff 
Page T\<lO 
9-24 -73 

5~&.-g r{A) .. b A-pfl.\('''''1"IO".) "\D", 

Cf~'~ ordered e'valuations 4011.6 of the Penal Code situations or the 
situation where an individual is arrested for a violation of 'law, 
but rather tha~ beinG booked into county jail'is taken to a mental 
health facility. The points of law which follow then, are limited 
to the situation vlhere the officer places the person v;ith an 
evaluation facility pursuant to 5150 (72-hour hold) or~s no 
official connection with the patient ,other than a need to know. 

" .' 

fashion ~ 
copy 0V 

D 
All of the above enumerated Questions relate, in one 

or another to the prope~ interpreta£ion ,of se,ction 53
28

, a 
which section is attached for your convenience. 

. ' 

Basically Section 53~8'provi~es with certain exceptions 
all information 2.nd records obtained in the course of providing 
~ervices to involuntary or voluntary patients shall be confidenti2.1. 
The basic issue then is whether the where2.bnuts of an individual 
is inform2.tion obtained in the cours~ oT providin~ '~~rvices rendered, 
which lnfor::1ati'Jn may be given to peace officers. A "c-C:::::'::-!6~'-.~'en8'e7'i 
approach \'lould ~,'2 to say that the IT'.ental condition or-t'rfep~2:t<'i·e!'r'c···' 
is' ~hat is protected by Section 5328 but not his whereabout3, sinc~ 
th~t is som~thinG tti~t can be le~rned-hy anyone without proVialng j 
'a - servi ce • C!P~ 

c •• _, __ -t _ ..... 

Pe~son sought for OQn-suppo~t of children.(11478.~ 
Ao ~ 

Penal Code). 
Bo' As necessary to -pr.otect feder:::ll 2.ndJtp,t'p~~s~itu-

. .~ .. . -.tional eJective_offic~rs anq. their families.(5328(g)'.-i & I Code). 

c. r'lentallv disordered s~ off'e,.,de;:s. indefinitel.y corr,mitted. 

( 5328 '. 2 \'1 & leo de) . 

D. Convicted 
(11151 Penal Code) 

E. 
Convicted sexual DSVGbQP~tbs. (290 Pena~ Code) 

F. :r.~..;..1.;.1.s.Cwr-...J2~' --",?::...'.:...~-.;;.o.:..""_"' .... : ~ 4118 1.01 & I Cod e ) 

G. ThrOUGh t~e' iainin; of the info~~ation by the Veteran~1' 
Ad!":1inis t rat :!'C:-l :'::'C:7I' the St2.. te Dep2.rtr.,ent 0 r !ieal t::. ',,;hic:; info!'::-,="~: 0;", 

. i::; pres\l:i\ably not cor:fidenti2,2. bet'.:een the Veterans Ad."';1inist;r2.t;:'o~ 
'and the peace or'i'lce:'s. (!.i12 i,\ 1:1 & I Code) 

,. - .D2 -
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H. . Pro'm the S.tate Deuax:-t· .... ""n t of' .Ill c::t i ce with respect, 
.to an application fo~ explosives permit, concealable weapons, 
machine-guns and'destructiv~ devices. (8104 W & I Code) 

. . 'nn··"£n-e\"oprrdon-,~O""F"thfSOff'i c'e";~Re" Attor11e3~~~Ge·~~;ll·~r 

~
' pl1'f:i:6h is the proper one ',unc.er e::dstine; st2.t.utes aQ:'2§J}i;:_s' 
. ourt order requiring the info~m~tion to be released. The 
eg'isTat ure ""has\-.. ·in~-o0.r~op-i"nro-n-,~··'o·Eten~t·ci·o-. sp'ec::Cri'c-"in set ting 

. ':'),,, 

• 

f - '. 
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() 

units back t.o Unit "B"? D 't th oesn e problem at this time pelong 
~o mental'health? 

1 
Section 6800, among other sections, m~kes the Sheriff an 

avai able resou~ce for the transportation of the mental~y disordered . 
HO\'iever, the situation you describe would seem more ao'UroDria.telv 
handled by Community J·iental Health Center exceot for the Question of 
cost. I would suggest that you attempt to work this out ~ith t~e 
staff and .administration of Community Nental Health Center. 

3. (7 on handi'lritten list) Who's resDonsible for making 
up a standard fbrm for walkaways pursuant to ~e~tion 7325 W & I Code? 

.. . 

exceptions to the general ~oriridentiality requirement for an 
exception to be implied. Of course, aside frOm the court order 
there are Hays to get at the information set forth in 5328(b) 
(doctor releases with consent of patierit), 5328(j) (from attorney 
of patient), 5328.1 (from .pat·ient's. family), or 5328.3 (~'lhen 
,voluntary patient is dangerous to self; others or gravely disabled 

. and disappears and informatio,n is nece·ssary· fc;r protection:of 
patient or ot!1ers). , . ~ . . ~ . 

. ~~sr~l~J according to Section 7325 must clearly·make" ..• the 
"I'ri tten~eQ ues·t":-:-':"" '. '. 

. In light of th~ foreg0ihg'authorities then the brief 
anmlers to your 'questions ,are: 

- , 
... . 1. The provisions of Section 5328 prevent the release 

of s,uch information exceut in the circumstances outlined 2.bovp.. .. ... . ~ 

2. Hospitals can only inform the police if the 'person 
).s not there: (presumably if he were told they can't ansl'fer the 
question, he,is probab~y there). . .~ 

.. ' 
g. ,'(20 t~pewritten list) Nohe 6f ih~ e~ceptions noted­

above except ~ith respect to the situati6n where the ccnsent 'of 
the patient is obtai~ed ~llow_the off~cer to follow the mental 
condition of the patient.,' only his physical,·rh,ereabouts. 

'. \. , . . .-
'(25 .on t;pm.rri tte~ l':Ls't) See, ansvrer ~o No ~ .2 above. 

.. .. 
'" Quest.ions and Ans\'lers Continued i. 

, 1'. (]V on .hand;'i·ri tten list') Hhy is th~ order of evaluati.on, 
s.erved on· a re2.1 dangerous person giving him time to either run or 
fortify himself befo~e pickup?" . . 

\ -', . :. . . '. 
Section 5206 regardi~g th~6rder for ~val~ations signed by 

the Judge specifies the time ~nd. place to report for evaluation. 
" Obviously if the. perso~ serving the 'order isa member of,the 
at~endinz staff or a ~eace officer and the person ~erved is acting' 
iq a bizarre fashion, .at the t~me of service the patient can be 
deta"neo' D" .... "'U':In- to Section 5,r.n. Tn ',411'0 r'lC::""''';'''''''' _i_~' ~.n_e Ju: .... _('"'.~_ .L ::U.i..;:,::).co. v -.. ..... .J~., _ ..... _._: ...... _;... __ ... -:. • ...,) .. :.1, _10"; -

is !:'It.t"'·"'·t:I~ <-h ..... 0 ic:: ~-c.: ,·F"..:· .. -..... ---.:~·~!l.i·~t"" • l"~t"~ ;:l" t-----·--· --'--" 

t:~.~- ::.,: "._\._0. lJ ':~ - •. :;.::-.~c:.--: .:.. ~-:~,,-:!::.;.;.:.s..S=~,:,_~,y'a- ~<:!:'''''-:~''-1' [.:3 c:·cer .. C:~.S 
~o ·:""~v:.c£;..:~::.-:........--,, /-
-~ . . . . '. 

2. (Y on ~and'''lrftten list) Hhy is the Sherif:" s Dcpartr.1er.t 
called to tran3~ort subjects from halfway houses O~ o~her hospital 

" 

j 
" -'!. 
h 

lj.. (1. on t.;Jpewritten list) Hhere does an officer take a 
person who ,is apparently mentally 4ist~rbed and ~ danger'~o hims~lf 
or others, or is gr~vely-' disabled?' _ .. - .... , 

:'. ·The facill ties designated by the Board of Supervisors of the 
:Co~nty: of Marin for evaluation where a person can be taken pursuant 
,to Section 5150 are as follows: 

!4arin Community Nen·tal Health center~T'"t'2: 
b. Marin General Hospital, Unit-A IH 

.. a~ 

c. Ross Ge'neral Hospital' " If 
d. Any V'~tE!2l.ns Adminis'tration Hosp,it~l ~ti 

'. 5.:: (2 .on tYp(mritten .. 11st.) 
custody have any special ~ights? How 
of a criminal s~spect? \ ' 

~ 
Does a person so taken into 
do .they differ from the rights 

The persori taken into custody has several ri~hts specified 
by statute in addition to those of a criminal suspect. A person 
i~voluntarily detained no matter how noble the-motive behind the 
detention is entitled ~o a~e nrocess of law accordin~ to recent 
ij~cisions of the courts as well as statutory rights ~peciried in­
Article 7, Chapter 2, Part 1, Division 5 of the Welfare and 
Institutions Code. Po'r the most part these rights do not go into 
effect until the involuntary detention begins,'at which point the 
peace officer is usually not leg?llY involved so'they will not be 
detailed here. The ri;hts di~fer from those of a criminal suspect 
in many respec~ bu·t again detail ~'lould seem to serve little purpose. 

-:.--. 
Ans~:er: nc: 

7. (5 and 6 typewritt~n list) What is a conse~vatorship? 
- D3. - ;'!ho har:dles conse ..... "ct:: ..... s:-,i:Js ~n ~:a,..·~·n cou·,'-,,? "'ihat is 2. conser'vatee'? 

- !~~""""!" - •.• \~~ --',t!'>it~;'\!,.:"~;:~(~~".,,..r~v~!J'm~~~~r~_": ... ;!., .. \t~~~:!}~..n.dj:l~~~~";6J.J-...l'~1~tf.z:;'--.. ~ ... _'l._t:t,,~ ... )j~~~'Ill":l."".:Ho( .... Fl.A.:5.A'f1~'.~~ .. ~~_~1;('.~"""""_': i"""~.~ ..... , ... :.=:, ~=~""ii!i.~~~&.: ~~. '~"",I~ ~=.,~,~>,.;t:,~t'~¥~.~~i~~,2.i~: .. :'"~~f+,~2:,:,:. ~:,,~~",.m~~.~ .. ~~ ... __ ._, ___ .. __ ,_. 

", 
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The P,robate Code Drovides for ~c'~'~~'e-;\~t;;Sr'lrb'1)f persons 
and/or estates Nhen a pei~son (herein 'a.fter-'c'aJ.l:0"cr-f"f.'e conservatee) 
is unable to take care of his person 0'1" business ;2ff2.irs. The 
Lanterman-Petris~Short Act provides that for persons who are found 
to be gravely disabled by a court, a person (grave disability is 
defined by Section 5008(h) as a.person who as a result of ~ental 
dsordsr or chronic'alcoholism is' unable to provide, for his basic 
personal need~ such as food, clothing or 's~elter) may be involun~arily 
hospitalized or oth!;:r\',rise placed for a period of' up· to one year, 
subject to the co~servator'$ right to petition for renewal. Petition 
for conservatorship may be filed only by the County Service Office 
in Marin County upon proper application by the. head of a designated 
evaluation or intensive treatment facility or his designee. County 
Counsel represen~s the County Service Officer. 

. 
8. 17 on typewritten list) After receiving a'bulletin 

concerning the escape. of a conservatee, can an offic'er of ,the' la'w 
apprehend the suspected'conservatee, how certain must he be, what 
actions do's he take? . "'.',,: . ' 

'. Section 5358:5 provides (for o~ce) a' clear' anS\'le:!~ to this 
qu~stion. It provides is follows: 

" 

" 

.-" . , 
5358.5' W & I Code~ 

. , . 

',' 

,. 

U\Olhen 'any conservatee plac~d' 'into a facility pursu2.nt 
, '~to -this c~apter leaves the fa~ility without the appro~ 
, . val o,f the conservator or the perso'n in charge of the 
, , facility) the conservator may take the conservatee . 

,'into custody and return' him to the. fac:ili ty. . A cor~­
,servator, at h~~ discretion, may ~equest a peace officer 
to'detain the c~nservatee and,return such per~on to the 

::facili ty in ~\lhicf~ he \,1 as .. p~aced', pursuant to Sectio::1 
, :1325 of the Helfare and In:::. t5.tutioris Code. HhenevE:r 
. possible, persons charged ;.,it·h apprehension of pe:r.~sons, 

. pursuant to this section shall dress in-plain clothes 
. and shall travel in unmarke'd vehicles '. II, -

A 'j . ObVi~'USlY the 'Qf'ficer' must b'e satisfie'd t~at' a conser~ato!"'­
l>r,:/ ship e:.ists ~or the individuals' involved and that the person IT'.akir.g 
.:,fir the request is in fact head of th.e' faci,lity or the conservator. 
~ , " 

• ' 

9 .. (8 on' typewritten list) Who do~s the officer notify 
concerning the a~prehension of a suspected conservatee? 

, The officer notifies the he~d of the facility fr~m which' 
the escape \'/aS fI..ade and the conservator . 

. . 
10. (9 on type\'lri tten list) '::m'[ does the' peace officer 

determine the suspec~ is in fa~t a conservatee? 

Examination of ';he cou.:-t· order and the physical desc~'iptior1 
given the officer just as in ,the criminal ca~e!. 

- n5 ..:. ' 
.--. ... _ .. , ... -
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, , 

I ' 
11~ (10 on typewritten list) How does the handling of a 

conservatee differ from the handling of any other mentally 
disturbed person taken into custci.dy? ' 

From a legal standpoint, there is no difference save that 
. the ~fficer need not place the ,individual in a facility oursuant 

to Section 5150.-

, 12. - (11 on typevlri tten list) ",Once taken into custody", 
how soom mus~~ the b' 1; t t ~ person e ae __ vered 0 he appropriate hospital? 

~~ soon as is reasonably possible . 

If by. cris~s is meant that the patient is axing: Violently 
and the hospl tal. l~ unabl~ to handle the, situation or I'ei'ar you 
to a medic~l faclIJ. ty where he. can be" handled, the offic er' iVo\J..ld 
appear ~o ,'nave 1 i.ttle -alternative 'other thc;l.n to Dla.ce ,i::1 the . 
county J,2.J.l, pursuant to arrest for the violent behaVior and' . --'-, .. 
.~eliver to the medlcal facility pursuant to 4011.6 of the Penal 
Code'~hen the patient has copIed down, or rele~se,hic. . ... 

l~. (13 on i<:pe~.,lrit.te'n liS~) Hhen doe:::; ~olice res'Dor:sibilitv 
end and hospital responsibility begin? jdhat about responsibility ~ 
for removal of restraints? ' 

S~ction 5150 wouldseem'to provide guidDnce here. As ~oon 
as the or:-icer has cO(TIpletelyfilled out the aDolication c.nd hois 
contacted a member o~,the attending,staff·the ;~sponsibi1ity would 
seem to be that of the hospital. Restraints should bi remove& by 

,hospital authority only. 

t
15. r,~~ S-1~~ .. 9!l..~,~:~ei'lri tten list) Ho\'[, does the peace officer 

handle he . :.;.:.:; v forr..? .). 
,---~ ...... _", ___ ~J..oWc.;! 

, . 
An applicatfoij ~ust be filled out a6cordihg to Section 5150 

either at the time of, admission or some time 'previously. These 
forms should be carried by the officers and should also be present 
at t~e facility. 

16. (16 on typewritten list) What if the hospital officer 
refuses tf" adi;1it the patient? ' 

to 
?uJ.'su2.nt to Sectior:.s5150 arld 5151 the fc:lcility !T.2jt refuse 

admit the D,J_gr'_'e."~. Sec~J.·n" .. ~_15_1 P~O'v'l'Aes l.'n ~e~~~~-n~ - p v .dv v _ -' _ I..L 1:' J. .. ..:. •• t::. v p;::.r' .. : 

"If the' f\~cility fo:::' 72-hour t!'eat~!1ent and eve.luation 
adr:nits t;~e pc.tient ... 11 ('::t;clics add.ed). 

~he officer ~ould appe~r) in the event of such refusal to 

- Du'-

• -:,.1" 
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have to seek another facility, arrest and place in the county ja~l, 
or release the person. . . 

" 17. (17 typewritten list) Hhat if ·an~_£~~·~~·~,d~)"§:~e'Ef~I~~J 
crosses the county line: How is the oeace officer notlfied? ~~a~ 
~ction can officers of another county" take? Can you pursue into 
another county? 

So long as the conservatee remains in the state) Section 
5358.5 would appear to be applicable evert if a county ,line is 
cro~sed. Pursuit to a,nother county \'lou'ld appear lega.lly proper. 

PLEASE NOTE: (remainder 'of' questions as n'u..rnbered on typewritten list 
correspond ,·71 t.h nunbers hereinafter shown) (Unless oth~rwise stated) 

. l~, \1hen a perso'n is taken to a designat,ed hospital in r·!arin. 
County, what hapcens to him? How long is he initially held? How .. j' 
and under Hhat circurns tance s is he held for .a longer period? 

• _ . ', .t, - ..,' • 

... - '. .. -, ~ ., 

Involunt-ary hospitalization depends entirely~u.po·l'l-·the 
diagnosis. If bhe individual is admitted involuntarily as gravely 
disabled, daneerou5 to self or others as a result 'of a mental 
disorde~, he may b~ detained for up to ,72 hours; If at anr time 

, during the 72 hours the evaluation takes place ,and it is found that 
orie of the three "condi tions ex:i.sts and the person has been advised 

:-but has' not accepted voluntary tr,eatment and the facili;ty providing 
intensive treatment ,is oualified and eouioced to render ~ntenEive 

:treatment, such individ~als may be cer£ifi~d for an additional , 
14 days of treat~ent. Furtherl4 day pe~iod5 of'intensive ~reatment 
m~y be imposed on suicidal persons under ~ertain cqnditions and an 
additionai 90 day perio~ or pe~iods may be imposed on persons 
dangerous to others and a person who is gravely disabled may be 
hospitalized for up to one y~ar. 

19. What crocedure does a oolice official take to get a 
~e'rson"'2:lreF~r""InJaI:r~.nd exhib:iting bizarre behavior to a mental 
~real't'h::..:':tai::i Ii ty"? '-~' .. ' .. ""~ . ,- . . , . : .. 

\ 

Section 4011.6 of the Penal bode provides the answer bere. 
officer should·take him to the mental health facility'and ad~it 
exactly as in the situation described by'Section 5150. 

20. (21 on typewritteri,li~t) Must a peace officer actually 
physically.view co~servatorship papers before t~king actibn or ~ay. 
he act by inforrr.ation received on the phone? 

. .. 
The' officer :tlust te, of course, satisfied th2.t con::;er'i=.t.orsl":i~· 

"exists. If throu~h lon~ experience the officer reco6ni=es the voice 
of the Gountv Se~~ice Of~icer or so~eone connected w~:h that s~a~r~ 
he would ~~;~ar to ~ci a~l~ tc rely upon the telephona ccnvDrs&:lsn. 
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21. . (22 on typm"ritten li~t) 
of conservatorsr~ papers? 

Who has the duty of service . , 

Su~h papers are served by staff af the evaluation facility. 

22. (23 and 24 of typewritten liit) If while being ser~ed 
initial notice of conservatorship proceedin~s, the propose~ c9~ser­
"~atee exhib~ts strange or unusual' behavior or demonstrati~e of grave 
disability; may he be taken into custody at that time? If so~ 
where can he be taken and will he be acc~pted there? 

Answer: Yes, pursuant to Section 5150 he may be taken to.an 
evaluation facility and should be accepted there. It sho~ld be 
noted that this situation would seem to be extremely rare. 

23. (28 type"lritten list) Is there a minimuITl holding time 
to ensure thorough appraisal of patient so he ~onlt be released too 
soon? 

• • , .t - t _. ....h 
The d~cicion to reJ,ease .. or not release .LS ves ec. ::Ln "".e 

.diic~etion of the head of the mental health facility provi~ing. 
evAluation at the particular time. The law says the individual 
may be:: held for up to 72 hours alJd ·l.f the ·2.p~r01?:ic.te r::ed~ca~. "" 
evaJuation is made the patient can, be releasee a1 ... e:, ti'lO ii:lnU",eS, 
the law so'allows., 

. Please let us knoH if we m~y be of further service in' this 
'matter • - ,. ,.'. 

.\ 

\ 
i. 
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(SeE. belo';) 
H«y 30, 1 9"i h 

Bella 11. An-::on 

Scnn1.,c F:Lll 1'10. 6()7 p::lSscd "'11('1 Lq::tc:lr.ttnre n .. t<1 \\110 sit.'1c:d by the:: 
Governor on ~c'L~\lD.r:; 15, 197h. 

J am cnclosi:1f"( ~ cop:: of tW,s I::ill for your infoIiiit'\'\...ion. 

TO: All Supcrior Court J~dgcs 
.nl Hunicir:::'J. CO\'1rt. JudGes 
Shc:-:I.i'f t s 'Dt:?t.. 
COm::-IUliity Hc'nt(ll 'Henl,ul 
,Attn: £,'.<1<1:'1 Al':=.koni 

cc: Dr. Rob (,-::t, 'rn~!lor 
nick LR7.C'Z2cro 
JE\y fhi'1ohrlra 
nett;,:" Pl'GDlc:," 
Ch\:ck Go.-r.LJortz 

, Bd:>.'1 Dodd 
count;.'.Counsel (70m Hendricks) 

\ 
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CHAPTER 22 

.. 

. . , 

An act to amend Seetio,1 ,/011,(>' of tIlt.' 1'1.:n;;! CodfJ, reluting to 
menldl)' cih'vrdc .. d p:)tso:is, 

, . [Approvt!cl b~' Governor F"br \r~' 15, 1~;7-:, Ftlell with' 
, Secretar), cr St:I:e Fcur\l;u)' 15. 1974,1 

LEGISl~-\T(\,E COU:\SEl:S DIGEST 

S13 601, Pctris, !Yknt~lI~' dis':lrdercd pcrs::ms, 
Requires sp8cificd conficlt:l1tin 1 r('ports to judge or person in 

. ch:lrBc of j:'.il concerning concmion of priscner appearing to stIch 
judge or pers."n to be ment:1.11y d:sord'~red ~H~d co.us~d by such judge 

. or person to l)e t:lkcn to fucil1ty for tre::ttmcnl :lnd cvatuntioll, 
Requires sucb jtlr:gc or pcrs.')n in ch:ugc ofjt!il to iororhl the f:\cility 

in confidenti:!! writing of the rC::lson that prisoner is being taken to 

such f:\Gilit)', . 
Makes legisbtive finding regarding nature of duties , obligations, 

rcsponsibilitie~ ur-uer uct a:1\\ provides that neither oppropriation is 
nUlc.le nor slhl11 ther(;! be reimbursement of any local agency for nny 
costs incurred by it pursuant to the .!lct:, -. '" . -,' . . .. ".:" .... 

TiIe people of the State of C[lh~rornja do ;n8ct as folJ'oll's: 
, ' 

ft l t· 

• SECTIO:-: ,1: Section 4011.G of the Pend Code is amenced to read: 
,4011.6, In l',n)' c::tse in which it nppen.rs to the person in cho.rgc of 

n county or city j~il or any jlld~c'of a court in tl?-e cOllnt)' in which' 
thejaHis located th:.lt (l person in cllstody in stlchjail m:.1)" be mentally 
disordered, he ffi:\j' cnuse ~Llch in:nntc to be tal,en to a facilitv for 
72..hour treatment (lnd c\,c.!l1:ttion pursuant to Section 5150 of the 
Welfhre, and Institutions Code anel he shall info:-m thG ["cHitv in 
,wtitinB which ~hnll be confidcntbl;'of the rca~ollS th::tt such pc~son 
is \:icing taken to lb:! facility, T!l~rcupon, tht: provisions of Article 1 
(commencing wiLh Section 51ii(1), Article 4 (comniencing with 
Section 5~50i. ,\rtide ~,5 (c:o;mnc~cing: with Secti'on 5~Gll) 1 Article 
5 (commc-nci:1~ \','ith Scc~ion 5:273) 1 Article G (comm€!l1cing. wit:l 
Scction 5300) I <'.:1<1 Artide 7 (col)1mencing with Section 5:325) of 
Clnptcr 2 of P:trt 1 or D:viJir:m5 of the \\'df~\rc anclln:ititl1tions Code 

shaH apply to the p=isone~, . , 
.. If the p;'isoner i~ dCt:1il~('rl iD. or remanded to, (l r\lcilit~' pursunnt 

tD stIch (lr~i:::t:::~rjt't!:::~<\\'·~:.1:'C: :~:1-'.! In$~;t~~lons Cccc', the ;·i.\ciltt:, sh~'ll 
t

. t • ~ 'S'. I·' '" , .. I' .' wnsm:t ~ re;Jo:t. \\'.H~:1 ~tt~\11 1;(.' C~):1::c..=.'ntl:.1 ,La ~h(! p~:=~')n 1ll {;n:\r~~ 
of th':! jail or jt:d~,,' ('I!' th'.':! c:br~ W!:0 c::\ll5~d th,.; priSOi\N to be t.~ken 
to the: f:tci!i~y, (,:-::i~:::! !i:~~ th' C:I::I.;:~::.r~\ (It ~:'!,: pi i~·:;n~.,:\ 1:~W r!:'~t'rt 
sh:.Jll be: tr:.!:,s:';'\:ti:"'~: ,:t lh'~ -:::1<.1 of e.!ch p::riod or cO:lfi::8n,cnt 

, 'provided fur .iil ~Ill.:h articks, 
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~~~ p-

/' 
/' -

/ , n ~;h,~2 -~-
• if the pri~ol~er is det~incd in. or rC:l1onu','cl to, i.l facililY pllrsyanl 

to ~lIch orticks or ~h(.' Wdfarc r'.lId In~titutiu"~ Code. the titiiC1 P~ls:;~'d 
tbl~rcin sh:I11 count os part of the prison-:::r's scnt~nce, When the 
'l",,,,"or is><> t!ct,itled 0' rCI1,anded. the p"r5on in cha'g" of the ja iI 
sh;\\l nc\visc the: pror~:isil.lrwl person in ch:lr,r::C (If the ftH,:ility of the 
c;~vlr~ltiol' c..i,\~t:' or lh,::! prb:"I1C.'r's sentence. if the prlsont::'r is to he 
rl!iC'l.ls.::d rrol1\ the rarHily bJfort! sLlch o~pirution date, the 
proft:$SiMI',l.pcrsC'n in c.h.lrge sh:.lll !lotify the.: pCison in charge of the 
lni', who ,lull ,"rod [or, take, atld roceivo the prisone, back into the 
pll. . '. Sr:c. 2, ~otwith~t:1ncUn~ S('<:~ion .2~31'·of the Re\'(~nllc und 
'To.xntion Code, there sh:tll-bc no reimb'.lrst:mcnt pursu::nt to such 
section nor shaH there b.:: any :q>propdution mad€' by th.i:l act bec~1.U:;e 
'the duties, ob\i~t\ti.ons or rcsponsiblliti~s inl;Joscd on local 

_ f,o':ernment by this :let nrc Il\il\or in nature nnd wilt not cause uny 
finoncia\ bu\'dea to loc::Il government, 
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