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PREFACE 

It is estimat~d that, crime against b~,sil!l!s$ in 1974 will cost Anlerican 
cQrrpanies $2i:U5 pmig!'.: r!ji~ i~ 39 p~rcert 'mQr~ th~11 the 197 I cost reported 
in a preliminary staff report pyblj~hed by t11e:}3ureaQ of Pomestic Com;uerce, 
entltleQ, Th~ ECQ!:lOmic IPlpact qf Crimes Agaiqst n~sjness. The raphl rise 
qemol1strates the J1eed for a cQmpqsite of material useful for assessing the 
inlPactof crime ~gainstblJsiness. 'fhe main purpose of this study is to bring 
together in a concise and convenient Package such sourc.es of material 
published by the Government The sourcei; listed deal with "ordinary" crimt:)s 
wllich jnclU~e. burglary: rcbberY, vandajjsm,shoplifUng, employee theft, bad 
checks, cred~t card fram!, ~nd arson. . . 

rhe infQrfl1ation included presents data which are currently ·beJng 
cOll(::<:te4 or pnblisqed by the F~deral 90Vern1!le~t on the subject of crimes 
lIgllinstpusjl)~s~. l3aSed ,oil discussipns anF! cQ!resI?ondence with members of 
the Jnterage11.cy Committee qnCTimes Against ~~*).es~ and on reports and 
~llrV~Y~ 111a.qe by a. variety pf fe,deTal Agencles, the data reflect the growing 
cqrCern that poth the'privllte an4 pUblic sectors are ·showing in the incidence, 
impact, and cost of sucTl crimes. 

This ~tudy is organi?ed into four part.s, Part 1 is.a summarizatiqn of da.ta 
which are currently collected and pubJished by Federal Agencies while Part I1 
contains data )10t previously pUblished and not generally available to the 
pub1ic~ Part TIl presents criine data by major sectors of the economy. Also 
listed are names and address.es of agencte$ tnat are, or have been, actively 
engll~ed in CQnectir~ data on crime fliajnstbusjness. 

This is the most recent effo),t to centralize sou),ces of data and programs 
developed by federal Agepcjes on ,crime. The btbHograpl1y was prepared by 
t/Ie Consumer Gqq,dg an.d Services Division, Norris A. Lynch, Director. 

Septf:lmber 1974 

S;unuel M,. ;Rose.nl;llatt 
D~rec.tor 

Office of :Business Research and Analysis 
Bureau of I>omestic .Cc;lnunerce 
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PARTl 

MAJOR SOURCES FOR PUBLISHED 
FE{;ERAL GOVERNMENT DATA 
ON CRIMES AGAINST BUSINESS 

1. Agency: 

Title: 

Type of Data: 

Frequency: 

Comments: 

2. Agency: 

'f- Title: 

Type of Data: 

Frequency: 

Comments: 

3. Agency: 

Title: 

Type of Data: 

Frequency: 

Administrative Office of the U.S. Courts 

Annual Rep~rt of ' the Director of the Administrative 
Offj~e of the U.S. Courts 

Contains information on the workload of the Federal 
judiciary system bused on reports received from the 
U.S. courts of appeals) the U.S. disttict courts, 
magistrates, and Federal public community 'defenders. 
Covers pertinent areas such as case filings and termi
nations in courts, depositions by U.S. magistrat.es, and 
methods of disposition of cases.. Specific subjects 
included are civil cases, criminal cases, probation and 
bankruptcy. 

Annual, 
},! ' 

!hr; report is updated s~mi-annually by a stud)! 
entItled Semi-Annual Report of the Director. 

Civil Aeronautics Board 

Air Freight Loss and Damage Claims 

Contains. data on type ofloss (Le., theft, pilferage, age, 
robbery, :;hortage) and loss by commodity . Data are 
also detailed by carrier and airport. Ratios on losses 
compared to revenue dollar are also included. 

Quarterly. 

Reporting requirements apply to nearly 100 percent of 
air cargo industry. 

Department of Commerce, Bureau of Domestic Com
merce 

X The Economic Impact of Climes Against Business 

Compilation of data, from numerous sources on the 
economic impact of ordinary crimes against business 
by major sectors of the economy in 1971. Ordinary 
crime includes burglary, robbery, vandalism, shop
lifting, employee theft) bad checks and arson. 

First published in 1972 and planned tobe reissued at 
irregular interval's. 
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Comments: 

4. Agency: 

Title: 

Type of Hata: 

Frequeincy: 

Coml"aents: 

5. Agency: 

Title: 

Type of Data: 

Comments: 

6. Agency: 

Title: 

Type of Data: 

Frequency: 

The basic statistics are expressed in dollars ... Costs of 
organized crime and extraordinary crimes such as 
hijacking,and embezzlement are not included. 

Department of Justice, Federal Bureau of lnvestigation 
(FBI) 

Uniform Crime Reports for the United States 

Number of 'burglaries committed against nonresidences 
during the year. Number of robberies committed 
against banks, ~etvice stations, chain stores, and other 
commercial or business establishments are shown. 
Other types of crime; i.e., shoplifting, auto theft, are 
&hown; but in lesser detail. 

Yearly, first published in 1930. 

Dollar amounts are not published. Includes only those 
crimes reported to law enforcement officers. FBI is 
considering modifing UCR to include cargo statistics. 

Department of Justice, Law Enforcement Assistance 
Administration (LEAA) 

LEAA Reference List of Publications 

A selected bibliography of material dealing with tlle 
various aspects of crime. Items listed coyer such 
subjects as law enforcement, Federal granting, research 
and. development; crime problems, and organized 
crime. 

The publications: are listed under llie otiginating 
organizations and deal mostly willi personal crime and 
law enforcement assistance. 

Department of Justice, Law Enforcement Assistance 
Administration (LEAA) 

National Crime Pane) Commercial Victimization Sur
vey 

The survey measures the amount of commercial 
burglalY and robbery. The data includes type of 
bUsiness, number of incidents, value of loss, insurance 
coverage, offender characteristics, types of security 
me[l3UreS, etc. 

Quarterly and annual publications for national data. 
Varying schedule for selected cities. 
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Comments: 

7. Agency: 

Title: 

Type of Data: 

Frequency: 

Comments: 

8. Agency: 

Title: 

Type of Data: 

Frequency: 

Comments: 

9. Agency: 

Title: 

Type of Data.: 

The survey consists of 2,500 monthly personal inter
views in a nationwide sample of vhtually all types of 
commerci3.I establishments, supplemented by an in
dependent sample of approximately 2,000 businesses 
in each selected large city. The data include incidents 
not reported to law ertforcement agencies. . 

Department of Transportation, Office of Transport 
Security 

Pu blication planned. 

The office is currently developing a capability to 
anaiyze and disseminate data on the extent, nature and 
location of cargo theft for all four modes of trans
portation in U.S. dt}m es tic and international tr~de. 
Basic .cargo Joss data is coUected by Federal ~egula
tory Agen cies. 

Planned quarterly. 

TIle first report is expected to be published the 4th 
quarter of calendar year 1974 .. 

Department of Transportation, Office of Transport 
Security 

An Economic Model. of Cargo Loss: A Method for 
Evaluating Cargo Loss Reduction Programs 

A method for estimating cargo theft and· losses by 
mode, based on systematic stirwy of transportation 
industry loss data. The method estimates losses by 
c01lU11odity, cause of loss, and dollar value for each 
mode and provides basis t.or development of remedial 
measures. Calendar year 1970 survey completed and 
published. 

Periodic as determined necessary. 

CMJrently being up~ated for calendar year 1971. 

Department of Transportation, Office of Transport 
Security 

Increased Profits Through Freight Claim Reduction 

Presents a technique for managing Cargo Loss Reduc·· 
tion Programs, stressing profit motivation. The key 
feature of the technique is periodic review and 
evaluation by comparing results (profits) to stated 
management goals. 
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Frequency: 

Comments: 

10. Agency: 

Title: 

Type of Data: 

Frequency: 

Comments: 

11. Agency: 

Title: 

Type of Data 

Frequency: 

CoI1[lments: 

One-time, 

The technique .requires financial and freight claims 
data available within most companies. 

Interstate Commerce Commission 

.' Quarterly Freight LosS and Damage Claims Reported 
by Common and. Contract Motor Carriers 

Contains data on loss and damage claims paid as result 
of shortage, theft, pilferage,. and hijacking. StatistiGs 
are detailed by carrier, location ofIoss and by specific 
commodity. 

Quarterly. 

Does not include data on intrastate carriers not 
operating under the Interstate Commerce Com
missions' jurisdiction. A proposal for similar data on 
railroads is under consideration. 

Small BUsiness Administration 

Crime Against Small Business 

A study of the impact of crime on small business 
firms. Included is information on robbery, burglary, 
shoplifting, vandalism, and other criminal activities. 

One-time (published in 1969). 

Small Business Administration completed and trans
mitted to Senate Select Committee on Small Business. 
Reprinted by Senate Select Committee, 
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PART II 

MAJOR SOURCES FOR UNPUBLISHED fEDERAL DATA 
ON CRIMES AGAINST BUSINESS 

1. Agency: 

Type of Data: 

Frequency: 

Comments: 

2. Agency: 

Type of Data: 

Frequency: 

Comments: 

3. Agency: 

Type of Data: 

Frequency: 

eomments: 

4. Agency: 

Type of Data: 

Frequency: 

Comments: 

5. Agency: 

Type of Data: 

Board of Governors of the Federal Reserve System 

Number of external crimes by type against State 
member banks and dollar loss. 

Discontinued. 

Not available fat distribution. Currently being col
lected and compiled by the Federal Bureau of Investi
gation. 

Department of Justice, Federal Bureau of Investigation 

Information on crime required to be submitted tc the 
Agency on a periodic basis. 

Monthlrr 

The monthly reports are used to compile the annual 
Uniform Crime Report. 

Department of the Treasury, Bureau of Customs 

Contains data 011 international cargo losses. 

Planned monthly. 

At present the information is too broad to portray 
losses contributed by crime. However, such data might 
be refined in the future. 

Department of the Treasury, Internal Revenue Service 

Casualty loss, no part of which was covered by 
insurance. 

Yearly until 1970_ 

Casualty loss category changes up to 1970. Shown for 
corporation on Form, 1120; for partnership on Form 
1065; and, for proprietorship on Schedule C, Form 
1040. 

Federal Deposit Insurance Corporation 

Number of external crimes, by type, committed 
against insured State non-member banks and dollar 
loss. 
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Frequency: 

CCil1;1tn en ts: 

6. Agency: 

Type of Data: 

Frequency: 

Comments: 

7. Agency: 

Type of Data: 

Frequency: 

Comments: 

piscontinued, 

Not available for distribution. Currently being col
lected for the Agency by the Federal Bureau of 
Investigation. 

Federal Home Loan Bank Board 

Number of external crimes, by type, committed 
against insured savings and loan associations imd dollar 
loss. 

Yearly. 

Not availabie for distribution. Currently being col
lected by the Federal Bureau of Investigation. 

Federal Maritime Commission 

Quarterly .reports on freight loss and damage claims 
flOm ocean common carriers under the Commission's 
jurisdiction. 

Planned quarterly. 

Publication date held in abeyance pending funding for 
necessary personnel. 
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PART //I I 

AVAILABILITY OF FEDERAL DATA ON CRIME AGAIN/h 
~. BUSINESS BY MAJOR SECTORS OF THE ECONOMyJ 

Type of information Data A vailability Ii 

1. CONSTRUCTION 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 
D. Dollar 10s~ 
E. Insured loss 
F. Suggested or required Federal 

security guidelines 

N.A. 
N.A. 

II N.A. 
N.A. 
N.A. 

None 

2. MANUFACTURING 

A. Cost of protection service 
B. Cost of preventive equipment 
C. InCident rate 
D. D6llar loss 
E. Insured loss 
F. Suggested or required Federal 

security guidelines 

N.A. 
N.A. 
N.A. 
N.A. 
N.A. 

None 

3. TRANSPORTATION 

The Department of Transportation (DOT) is currently developing ~. capability 
to analyze. and eva1~ate theft cargo loss data for all four/modes of 
tral1sportatlon. CollectIOn of cargo theft and loss has been impleIIflented or in 
advanced planning stage by each involved Federal Regulatory Age~ICY. 

3a. Railroads 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 

D. Dollar loss 
E. Insured loss 
F. Suggested or required Federal 

security guidelines 

N.A. Not available. 
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N.A. 
N.A. 

Systern being promulgated to 
require railroaqf to report 
freight loss and. damage claims. 

Do II 
. Do·:I! 

Ii 
DOT in 197Testablished 
procedures fbr the issuance of 
Cargo Se~utity Advisory 

1/ 
Standards. Ii 

/' 

Type of information 

3b. Motor Carrfers 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 

D. Dollar loss 
E. Insured loss 

F. Suggested or required Federal 
security guidelines 

3c. Water Transport 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 

D. Dollar loss 
E. Insured loss 
F. Suggested or required federal 

security guidelines 

3d. Air Transpor~ 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 

D. Dollar loss 
E. Insured loss 
F. Suggested or required Federal 

security guidelines 

11 

Data A lJailability 

N.A. 
N.A. 

Class 1 motor carriers are 
required to report quarterly 
cargo theft and loss statistics. 
. Do. 

Data available based on damage 
claims paid. 

DOT in 1972 established 
procedures for the issuance of 
Cargo Security Advisory 
Standards. 

N.A. 
N.A. 

Cargo loss lLnd damage being 
developed to require loss 
reporting by maritime shippers. 

Do. 
Do. 

DOT in 1972 established 
procedures for the issuance of 
Cargo Security Advisory 
Standards. 

N.A. 
N.A. 

Certified air cargo c?rriers are 
required to report cargo. t.~eft 
and loss statistics .. 

Do. 
N.A. 

DOT in 1972 f;stablished 
procedures for the issuance of 
Cargo Security Advisory 
Standards. 



Type of Information Data Availability 

, 4. WHOLESALE TRADE 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 
D. Dollarloss 
E. Insured loss 
F., Suggested or required Federal 

security gUidelines , 

5. RETAIL TRADE 

N.A.' 
NA 
N.A. 
N.A. 
N.A. 

None 

No current published Federal data. The latest data available are those 
published by the Small Business Administration for 1967, based on a sample 
survey. 

A. Cost of protection service ' 
B. Cost ofpteventive equipment 
C. Incident rate 
D. Dollarloss 
E. Insured loss 
F. Suggested or required Federal 

security guidelines 

6. FINANCE 

A. Cost of protection service 
B. Cost of preventive equipment 
C. Incident rate 

D. Dollar loss 
E. Insured loss 
F. Suggested or required Federal 

security guidelines 

. ' . ~I 
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N.A. 
N.A. 
N.A. 
N.A. 
N.A. 

None 

N.A. 
N.A. 

Data compiled only for banking 
and credit agencies other than 
banking. 

Do. 
Yes 

Required standard under the 
Bank Protection Act . 

Type of Information 

7. SERVICE TAAOES 

A. Cost of protection 
B. Cost of preventive equipment 
C. Inciderit rate 
D. Dollar loss'. 
E. Insuredloss 
F. Suggested or required Federal 

security guidelines . 

Data Availability 

N.A. 
N.A~ 
N.A. 

• N.! .. 
N.A. 

None 

1 Cur~ent programs within the Federal Government are being imple
mented to survey the extent of crime against business on a national 
and selected cities basis, for robberi~s and burglaries. The amount of 
detail are not yet determined. 

- ,.,' 
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PARTIV 

FEDERALAGENCIES WITH DATA ON 
CRIMES AGAINST BUSINESS 

Administrative Office of the U.S. Courts 
Supreme Court Building 
One 1 st Street, N.E. " 
Washington, P.C. 20544 

Board of Governors of the Federal Reserve System 
Federal Reserve Building 
Const. Ave., Bet. 20th & 21st Sts., N.W. 
Washington, D.C. 20551 

Civil Aeronautics Board 
Universal Building 
1825 Connecticut Ave., N.W. 
Washington, D.C. 20428 

Department of Commerce 
'Bureau of Domestic Commerce 
14th St., Bet. Const. & ESt., N.W. 
Washington, D.C. 20230 

Department of Justice 
Federal Bureau of Investigation 
Penn Ave., Bet. 9th & 10th Sts., N.W. 
Washington, D.C. 20530 

Department of Justice 
Law Enforcement Assistance Administration 
633 Indiana Ave., N.W. 
Washington, D.C. 20530 

~t ~ 

Depil"tment of Transportation 
Office of Transport Security 
800 Independence Ave., S.W. 

• Washington, D.C. 20591 

Department of the Treasury 
Internal Revenue Service 
1111 ConstitutiOh Ave., N.W. 
Washington, D.C. 20224 

Federal Deposit Insur!Wce 
Corporation 

550 17th Street, N.W. 
Washington, D.C. 20429 

Federal Maritime Commission 
11 00 L Street, N.W. 
Washington, D.C. 20573 

Interstate Commerce Commission 
Constitution Ave. & 12th St., N.W. 
Washington, D.C. 20423 

Small Business Administration 
1441 L.street, N.W. 
Wa;:;hington, D.C. 20416 
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