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CHAPTER I 

INTRODUCTION 

INITIAL DISCUSSIONS, COMMUNITY BACKGROUND AND CO~~OSITION, 
AGREEMENTS AND REQUEST FOR FUNDING 

A. Initial Discussions 

During the early part of 1973, a luncheon meeting was 

held between the Honorable Ben C. Birdsall, Presiding 

Judge, Pima County Superior Court and the Project Staff 

Director, Peter S. Lopez. The main topic discussed in 

this meeting was the previous \'lork conducted in the 

area of improving the availability and quality of language 

services for non-English-speaking and language handicap

ped persons. An essential need discussed was the iden

tification of a project site where a justice interpreter 

system model could be developed. 

Several characteristics were delineated as being essential 

to a site. Among the characteristics that were identi

fied were two significant ones. The first involved a 

site where sufficient justice related agencies would be 

willing to voluntarily participate in a model develop

ment to permit an examination of a comprehensive systems 

workflow of the criminal justice process and, secondly, 

a jurisdictioT.I. which had a c,'Jinm'tmi ty composition reflect

ing ethnic and cultural heterogenity. Pima County ful

filled the major characteristics for such a site. 

1 

II 
I! • 

B. Area Development --.... 

Although the geographical area of Pima County is 9240 

square miles, over 75% of the County population is 

centralized in the metropolitan area of Tucson. Tuc-

son is the County seat and practically all governmental 

and public services of the County are located within 

the geographical vicinity of the civic center. 

Diversified cultural influences particularly those of 

the Spanish, Mexican and American Indian are highly 

visible and evident in modern day Tucson. The history 

of the City of Tucson dates back to the 17th century. 

The Spaniards in 1769 established San Xavier de Bac 

and its walled presidio. In 1821, Pima County and 

Tucson became subsequently territories of independent 

Mexico. They later became a part of the United States 

with the Gadsden Purchase in December, 1854. The State 

of Arizona became a territory in 1863, and, in 1864, the 

state's first gQvernor declared Tucson a municipality. 

Tucson did not become a chartered city until 1883. By 

1909, Tucson \"as recognized as the largest populated 

city in Arizona with a population of 7351. The present 

population, based on the 1970 Census~ is 277,000 with 

a projected population of 570,000 by 1985. The popula

tion within the metropolitan area of the city is presently 

counted as 360,000. 

2 
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Education 

Several educational institutions are available to the 

residents of Pima County within the metropolitan area of 

Tucson. The educational institutions include: the 

University of Arizona, first established in 1891, with 

a present enrollment of over 30,000 students; Pima 

Co~ty Community College, enrollment of 15,266; and, 

83 elementary schools, 23 junjoor high schools, and 

0'3 high schools with a total enrollment of over 85, 000 

students. 

Language 

The language services needs in the county are affected 

by several factors. Unlike many communities of high 

density Mexican American population, Tucson is not 

an agricultural community. Manufacturing, mining, con

tract construction, transportation, communications, 

public communications, public utilities, wholesale, 

retail, finance, insurance, real estate, services, 

and government are the principal employment sources 

for the community labor force. The availability of 

educational opportunities, the nature of employment 

opportunities, the estimated 17.2% Spanish-surnamed 

population, and the close (68 miles to Nogales, Sonora, 

Mexico) proximity to a large Mexican border city, 

3 

make an interesting and unusual combination of factors 

which influence the extent and need for the provision of 

services in a language other than Englisha It can also 

be hypothesized that if the need for language services 

exist in Pima County~ where generally educational and 

higher skilled employment opportunities exist, the need 

,,,ould be greater in areas where such opportunities were 

not as readily available. Another factor which has a 

major effect on the use of the Spanish language is the 

strong identification and association by the citizenry 

to the Spanish-Mexican culture. Major community cultural 

events include the "La Fiesta de Los Caballerosll, "Fiesta 

de Las Flores D and, IISan Xavier Fiestall • Not unlike 

other communities and areas with Spanish surnamed citi

zens, Pima County retains strong association with the 

music, art, dress, customs, traditions and language of 

the Spanish-Mexican culture. 

E. Government & the Spanish Surnamed 

Pima County is governed by an elected Board of Supervisors 

comprised of five members, with one board member being 

Spanish-surnamed. T.he City of Tucson is governed by 

an elected six-member city council. Two of the council

men are Spanish surnamed. The City Manager, the chief 

administrator for the city, is Spanish-surnamed. 

4 
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Tucson School District #1, the largest school district 

in the city, recently elected a Span~sh-surnamed persoll 

to its board membership. Spanish-surnamed individuals 

are found in a wide range and variety of public and 

private employment. Although staffing patterns in the 

total governmental and public employment market is not 

equally representative in comparison to the commlUlity 

ethnic population, several steps have b,een taken to 

balance staffing and employment opportunities. The total 

community work force is figured to be 127,000. The un

employment rate in the area has been reported as 5.1~6 

for the total community. Tucson Police Department's 

Selective Certification Program, Pima County and the 

Ci ty of Tucson f s Affirmative kction Programs are a 

fe\'i" examples of present efforts to provide equal employ

ment opportunities for all. 

F. Discussion Conclusions & Agreements 

In view of the community composition and the anticipated 

receptivity of officials and personnel within the crimi

nal justice system, Pima County was considered to be an 

ideal site in which a language services model could be . ' 

developed. Judge Ben C. Birdsall agreed that a need for 

the development of such a model existed, and, that if 

funds could be made available, he would be willing to 

submit a project proposal for funding and serk the volun

tary participation of criminal justice related agencies 

in a model development project. 
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G. Word of Possible Pr6jec~ Funds 

In May, 1973, a telephc.m(d call was received by Peter 

S. Lopez, Project Staff Director, from the Law Enforce

ment Assistance Administration, U. S. Department of 

Justice, Region IX, advising of funds which might be 

available prior to the end of the fiscal year for the 

development of an interpreter services model. Contact 

was mad.e with Judge Birdsall and a proposal for funding 

was prepared and submitted. 

H. Funding 

In August, 1974, a discretionary grant award in the amount 

of $28,492.00 was made by the Law Enforcement Assistance 

Administration, U. S. Region IX, Department of Justice, 

through the Arizona Justice Planning Agency to the Pima 

County Superior Court for the development ot a Justice 

System Interpreter Model. 

II. ACKNOWLEDGEMENTS 

It is imperative 'tio initially clarify any potential misunders

tanding or impressions that may be conveyed by the publication of 

this report. Pima County Criminal Justice System was not selec

ted as a model development site because of its inability to res-' 

pond to the, needs r of the non-English s1'leaking or English deficient 

persons. Nor was it selected because the courts, law enforce-

ment agencies, and criminal justice related agencies were inade

quate or insensitive to the language service needs of persons 

h Primary language is other than English. To the contrary, w.. ose 
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Pima County Superior Oourt and eventual participating agencies 

were selec~.ed because of their recognition for the need of 

developing a planned and syste~c program for the provision of 

such services. 

Although the development of the model requires an examina

tion and evaluation of the present system, the criticisms offered 

and recommendations proposed are possible only because of the 

oU'cstanding cooperation and understanding of the various parti

cipating agencies. Special aclcnowledgements are due to the 

following individuals and agencies: 

• \villiam J. Gilkinson, Ohief of Police, Tucsrm Police 

Department, and the eIltire Police Department for their 

cooperation and support. Major Francis Kessler, Oaptain 

Tom Keeley, and Lieutenant Ron Zuniga of Tucson Police 

Department d.eserve special appreciation for providing 

data and making it possible to conduct observations 

• 

and interviews with police officers in the field and 

headquarters. 

William Oox, Sheriff, Pima Oounty, and hi.s department, 

particularly the personnel assigned in the detention 

facilities and EvaUI;'! Stevens, Sheriff's Rehabilitation 

Officer, were most helpful in making arrangements for 

obtaining information and making observations in the 

booking and incarceration process. 
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David Dingledine and John Burks for all the cooperation 

and assistance they gave to the project. 

• John Neis, Public Defender, Pima Oounty and his deputy, 

Ray I~ontes de Oca, for the valuable time they gave us 

in providing information, data, and insights into th~1 

dynamics of the criminal trial process. 

o Sharon Leisi, Direc'cor of Correctional Volunteer Oenter, 

and her staff, especially Horace Ounningham and George 

Oorneveaux, in helping us understand their role in the 

entire criminal process and for conveying the importance 

of accurate information gathering. 

• The many kindly individuals of the Justice of the Peace 

Oourts who provided valuable information and facilitated 

the collection of language transactions through obser

vations during initial appearances, arraignments, and 

preliminary hearings. 

• Edward Oasanova, Oourt Administrator, and other individuals 

from Oity of Tucson Oity Oourt who were extremely helpful 

in providing information on the operations of the courts 

and arranging for observations of arraignments and trials. 

• Tom vTilson, Oi ty Prosecutor, and Janice Lahr, for their 

cooperation and time in providing information about that 

office. 

• The entire Justice Interpreter Project Advisory Oommittee 

whose members were instrumental with their counsel and 

assistance. 
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for his desire to achieve individual justice and equality 

before the law. His leadership role in support of the project 

made this project the first known effort to systematically 

improve language services throughout the criminal justice pro-

cess. 

The project team greatfully acknowledges the English-Spanish

speaking personnel of participating agencies, who, despite the 

deficiencies cited within the contents of this report, provide 

services to the best of their availability and ability to per

sons whose primary language is other than English. They are 

deserving of a most sincere appreciation for the~r cooperation 

in providing va~uable info~ation and insights into the complex

ities of bilingual language transactions, and, especially for 

their cooperation and support despite the inevitable criticisms 

resulting from such an examinat.ion8 
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III. DEFINITION OF TERMS USED IN THIS REPORT 

A. liilingual 

An English-Spanish-speaking employee who has demons

trated an appropriate level of language skill and 

whose qualifications and abilities have been certi

fied and is serving in a formally designated position 

requiring such skill for specifically prescribed job 

related duties. 

B. Consecutive (Interpretation) 

A technique of language interaction in which one per

son speaks in one language and upon completion of the 

spoken word(s) the interpretation follows of the 

spoken word(s) by another person; 

C. Criterion-Referenced Test 

A test used to measure the competence of an indivi

dual's acquired skill as a result of a formal or infor

~al training against fixed, job oriented standards. 

D. English-Spanish-Speaking 

Any person who speaks both English and Spanish with 

some fluency, but whose level of' competency has not 

been determined • 

E. Interpretation 

An oral rendering from one language into another. 

F. Justice Interpreter 

An individual who has demonstrated an appropriate 

level of language skill as specifically prescribed 

and whose abilities encompass and surpass those of 

bilinguals and translators. 
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G. §1multaneous (Interpretation) 

A mode in which a speaker's words are interpre

ted as closely in time to the speakeris words 

as possible. 

H. ,Translation 

A written rendering from one language into another, 

i.e., the written product of a translator. 

I. Translator 

A person who transfers in \~iting an oral or written 

stimulus into another language, conveying its seman

tic and cultural values often using the characters 

or symbols of the particular language. 
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IV. OVERVIEW OF STUDY METHODOLOGY 

A. General Pr01ect & Language Transaction Observations 

On-site visits were conducted by the project 

staff director to introduce the project and to 

gather basic informa.tion necessary for the ini

tial understanding of the local criminal justice 

system environment. General meetings were held 

by the staff director with representatives of 

local agencies and departments to provide group 

Qrientation to the intent and purpose of the study. 

Individual meetings were also scheduled with judges, 

administrators, clerical staff, and attorneys. 

Extensive interviews were conducted with 

English-Spanish-speaking persons who currently 

provide and are familiar with the delivery of lan

guage services within the participating departments. 

Detailed information was obtained to the extent 

available and possible from each participating agency/ 

department regarding statistical workloads, staffing, 

interfacing with other criminal justice related 

agencies, total staffing, bilingual staffing, person

nel assignments, present method of providing bilingual 

services, personnel policies and procedures, recruit

ment, selection, testing, and evaluation of bilingual 

personnel. Data and information collected were re

viewed and assigned to core project staff specialists 

12. 



• 

• 

• 

• 

• 

• 

• 
//1 

• 

ii 
.f 

II 
/I 

r~li 

• 

:J 

for additional review, analysis, and compilation. In 

addition, information/data was requested by the use of 

a data collection form which was distributed to each 

agency representative. The agency representatives 

collected the information which was readily available 

and provided that information to the project staff 

director. One major deviation from the proposed work 

plan was the:,need i'or the recruitment and assignment 

of an on-site research coordinator • 

The unprecedented nature of conducting the language 

aspects of the project quickly brought about the rea

lization that language analysts (observers) need con

siderable orientation, training, and daily guidance. 

Also identification of forms and documentsvlhich need 

or should be translated, prompted 'the presence and 

supervisiD:s. of a knowledgeable ])nglish-Spanish-speak

ing person' who understood the dynamics of the criminal 

justice system and process • 

The language transaction aspects of the project.were 

carried out primarily by observations and interviews. 

A more complete description of methodology and find-

. 1ngs are included in Appendix I and Chapter ,4 of this 
\'1 

.. ;) 
:r;~port. 
\~) , 
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B. CHRONOLOGICAL SID@iARY OF STUDY ACTIVITIES .. --

Ma 1973 

Project proposal was written 
and submitted for funding. 

February, 197t~ 
Contract services finalized 
for the conduct of the pro
ject. 

On-site visit. Meet with 
criminal justice related 
departmental representatives. 

Meet'with Arizona State 
Justice Planning Agency and 
Administrator, Arizona State 
Supreme Court Officials and 
Administrators. 

~ch, 1974. 
On-site visits. Meet with 
participating departmental 
rep~esentatives. . 

Individual contacts with offi 
cials & representatives of 
the Tucson Police Departme~t, 
Pima County Sheriff's Office, 
Pima County Attorney's 
Office, Pima County Public 
Defender's Office, Pima 
County Justice of the Peace 
Courts. 

Meet with University of Ari
zona, Pima College and Tuc
son Schocl.District #1 Per
sonneLto ~.nitj;.ate identIfi
cation of langu8.ge analysts 
and legal researchers • 

April,1974 , . 

May, 1974 

NegotiatioL . .:.. Correspondence 

14 
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June 1974 

On-visit. Meet with repre
sentatives of the Tucson 
Police Department, Pima Oounty 
Sheriff's Office and Pima 
Oounty Justice of the Peace 
Oourts. 

July, 1974 

August, JI974 " 
On-si te visit. Meet \'1i th 
representatives of the Pima 
Oounty Attorney's Office, 
Oity of Tucson Oourt, Pima 
Oounty Public Defender's 
Office, Pima County Superior 
Oourt, Pima Oounty Juvenile 
Oourt, Pima Oounty Personnel 
Office and Oollege of La\-, 
University of Arizona • 

Oore Project Staff meet to 
discuss project, disseminate 
collected data/information 
and clarify work assignments $ 

On-site visit. Meet with 
Pima Oounty Super,ior Oourt, 
Judicial, Administrative, 
and Olerical PersOlmel. 

September, 1974 . 
Assignment of on-site research 
coordinator to Pima Oounty. 

On-site visit. Introduction 
of coordinator to resource 
persons and agency representa
tives. Finalize recruitment 
of language analysts and 
legal resea,rchers. Begin 
orie,ntation and training. 
Develop obseTvation forms. 
Obtain clearances and approva 
for observations/assignments. 

Negotiations 
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October, 1974 

On-site visit. Revie,'1 data 
collection of language tran
sactions, observations and 
data collection forms. Meet 
with Tucson Oity Personnel 

-, officials. Meet with 
Superior Oourt Administrative 
and Olerical Personnel. On
site meeting with legal 
researchers to discuss and 
assess process. 

November, 1974 
On-site visit. :f.1eet with 
Pima Oounty Superior Oourt 
and Tucson Oity Personnel 
Department Officials. 

Final preparations for key 
staff on-site meeting. 

On-site visit. Oore project 
staff draft and outline of 
initial justice interpreter 
model. Review status of 
project progress. Id8ntify 
informational voids. Initiate 
collection of needed informa
tion/data. 

j \ 
:j 

\ 
\. 

Negotiations 
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December 1974 

Preparation and distribution 
of initial draft and outline 
of justice system interpreter 
model report to members of the 
advisory committee. On-site 
visit. Meet with language 
analysts to receive input 
based on their learnings and 
experiences. 

On-site visit. Meet with 
advisory committee members, 
group and individual, to dis
cuss initial draft and out
line of model concepts, accu
racy and practicality. 

January, 1975 
On-site visit. Core staff 
members meet to review initial 
draft, identify operational 
and administrative voids in 
initial draft and outline of 
model report. :Discuss con
cepts and begin vlri ting of 
final model report. 

Final writing and preparation 
of interpreter model report. 
Pr(~pare report and send 
advanced copies' of the final 
draft to members of the advi
sory committee for final 
review' and input. 

~ary, 1975 
Review of final draft. Sub
mit final Justice System 
Interpreter Nodel :Development 
Project Report. 

Negotiations 
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CHAPTER II , 

THE RIGHT TO STATE-PROVI:DED INTERPRETERS FOR NON-ENGLISH 
SPEAKING CRIMINAL DEFEN:DANTS 

I. OVERVIEW 

The basis of our criminal justice system demands that 

the defendant must have the opportunity to effectively pre

sent his own defense which includes those well-established 

constitutional rights to hear and know the nature of the 

charges against him, to confront and cross-examine wit

nesses and to have the effective assistance of counsel. 

It is obvious that a defendant who cannot understand what 

transpires during the ~~dicial process cannot effectively 

participate in his own defensee For this reason, a defen-

dant who is physically or mentally ill to the point that 

he cannot render assistance in his own defense is adjudged 

to be incompetent to stand trial. Similarly~ a defendant 

who is deaf must be provided with an interpreter so that 

the proceedings are understood. To force a defendant to 

participate in the criminal process who is incapable of 

understanding the procedures in that system is a patent 

denial of due ]process of law 'as guaranteed by the Fourteenth 

Amendment to the United States Constitution. 
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A criminal defendant with severe English language 

deficiencies is just as incapable of effectively parti

pating in his defense. To subject him to this process 

without providing a means to understand the process 

makes a,mockery of those constitutionally guaranteed 

rights of due process. Just as the state has an affir

mative duty to provide counsel for an indigent defen

dant with English language deficiencies, it must pro

vide an interpI'eter to an indigent defendant with 

English language difficulties. 

The most recent and comprehensive statement by the 

Arizona Supreme Court on the right to interpreters is 

found in State of Arizona v. Natividad, 526 P. 2d 730 

(1974). The issue considered by the court was "whether 

a defendant is denied due process • • • where he is 

not informed at the commencement of criminal proceed

ings that an interpreter will be provided at state 

expense, if need be, where the court is clearly on 

notice of severe language difficulties ••• (and that 

the failure of the court to provide him with the con

tinuous assistance of a competent interpreter during 

the pretrial hearing, pretrial conferences with defense 

counsel and during the entirety of the trial has denied 

him due process of law." 19:. at 732. 

1/ . 

19 

f • l 

I 
j' 

f • 

I 
H 

i , . 
• 

• 

The Court in remanding the case to determine the 

extent of the language deficiency suffered by the defen

dant established criteria for a criminal defendant's 

right Lbo an interpreter. The Court recognized that the 

indigent defendant with English language deficiencies 

is entitled to an interpreter in order to effectively 

participate in his own defense, and that a failure to 

request an interpreter is not alone a waiver of that right. 

It is the affirmative duty of the trial court to deter

mine when an interpreter is necessary in order to pre

vent the abridgement of those constitutionally guaran

teed rights such as the right to confront and cross

examin~ witnesses and the right to effective assistance 

of counsel. The concept of fundamental fairness under 

the due process clause applies to the interpreter issue~ 

In view of the paucity of state and federal court 

cases dealing with this issue, the Natividad decision 

is particularly signifj.cant. It is the objective of 

this report to analyze the issue'of interpreter services 

in light of the Natividad ... decision and state and federal 

interpretations of the consitutional rights which have 

traditionally formed the basis of due process of law in 

criminal prosecutions. This analysis will include an 

20 
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examination of the basic rights involved, the stages in 

the criminal process when the interpreter requirement 

applies, and the criteria th.at determine which criminal 

defendants are entitled to an interpreter. 

II. THE BASIC CONSTITUTIONAL RIGHTS 

The American system of criminal justice is charac

terized by the 'Joncept of fundamental fairness which 

encompasses certain rights enumerated in the Federal and 

State Constitutions. The Sixth Amendment of the United 

States Constitution provides that, "In all criminal pro

secutions, the accused shall enjoy the right • • • to 

be informed of the nature and cause of the accusation; to 

be confronted with the witness against him; to have com

pulsory process for obtaining witnesses in his favor, and 

to have the Assistance of Counsel for his defense." These 

same rights are also guaranteed by Article II, Section 24 

of.' .the Arizona Constitution. Both federal and state 

governments are constitutionally required to provide due 

process and equal protection of the law in their treat

ment of criminal defendants. The requirements for the 

federal government are mandated by the Fifth Amendement. 

This obligatory standard of conduct is imposed on the 

state by section one of the Fourteenth Amendment, " • • • 

(N)or sha~l any state deprive any person of life, liberty, 
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or property, without due process of law; nor deny to 

any persons within its jurisdiction the equal protec

tion of the laws." This same standard of governmental 

conduct is required by the Arizona Constitution in Arti

cle II, Sections 4 and 13. These constitutional guaran

tees provide the authority for the right to interpre

ter services by non-English speaking criminal defendants. 

A. Right to Effective Assistance of Counsel 

In the 1932 landmark case of ~owell v. Alabama, 

287 U.S. 45, 53, S.Ct. 55, 77 L.Ed. 158 (1932), the 

United States Supreme Court held that states were 

obligated to provide indigent defendants with coun

sel in capital offense cases. The court reasoned that 

the Sixth Amendment guarantee of the right to counsel 

was so fundamental to our system of jurisprudence 

that it would be a denial of due process to deny 

the services of counsel to a defendant charged with 

a capital offense. Though Powell had counsel for 

·the trial the attorney had not been given time to , . 

properly prepare for trial or properly confer with 

the defendant. The duty to appoint counsel is not 

discharged where the assignment is so late or under 

such circumstances that effective assistance is pre-

cluded. 
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A significant extension of the right to 

effective aS$istance of counsel was made in Gideon 

Vi> Wainwrigh.:t.y 372, U. S. 335, 83 S.ct. 792, 9 L.Ed. 

2d 799 (1963). The Court held that the Sixth Amend

ment right to counsel applies to the states through 

the due process clause of the Fourteenth Amendment 

in all felony cases. 

The latest expansion of the right to counsel was 

reached by the Court in Argersinger v. Hamli~, 407 u.S. 

25, 92 S.ct. 2006, 3~ L. Ed. 2d 530 (1972). The 

Court held that "absent a knowing and intelligent 

waiver, no person may be imprisoned for any offense, 

whether classified as petty, misdemeanor, or felony, 

unless he was represented by counsel at his trial." 

The rationale upon which these decisions were 

based is that in the American adversary system a 

defendant without counsel and without effective 

assistance of counsel cannot be assured the fair 

trial guaranteed by due process. The defendant can

not be expected to mount an adequate defense without 

the special skill and training of a lawyer. 

In addition to the right enumerated in the Ari

zona Constitution, the Arizona Rules of Criminal 

Procedure provide: 
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a. Rig~t to g~ReEresented by·Counse~. A 
Defendant shall be entitled to be represen
ted by counsel in any criminal proceeding. 
The right to be represented shall include 
the right to consult in private with an 
attorney, or his agent, as soqn as feasible 
after a defendant is taken into custody, 
at reasonable times thereafter, and suffi
ciently in advance of a proceeding to allow 
adequate ~reparation therefor. 

b. Right to AEEointed Cou~~el. An indi
gent Defendant shall be entitled to have 
an attorney appointed to represent him in 
any criminal proceeding which may result 
in punishment by loss of liberty and in 
any other criminal proceeding in which the 
court concludes that the interests of jus
tice so require. 17 A.R.S. Rules of Crimi
nal Procedure, Rule 6.1. 

The essence of the consitutional right to 

effective assistance of counsel is the ability 0f 

the client lito consult with his lawyer with a reason

able degree of rational understanding. 1I Dusky v. 

pnited States, 362 U.S. 402, 80 S.ct. 788, 4 L.Ed. 

2d 824 ( 1·960 ) • 

Without such communications, it is impossible 

for the lawyer to adequately determine the facts, 

appliable la,,! and defenses available. It is patently 

clear that these fundamental factors of effi::ctive 

counsel are the very ones most seriously affected 

when a non-English speaking defendant cannot under

stand what is occurring around him and cannot com

municate properly with his counsel either before or 
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during his trial. There is a denial of effective - ..,.-

assistance of counsel when the state fails to pro,

vide an indigent, non-English sperucing defendant 

with means to communicate with his lawyer through 

interp:ceter services. 

B. ~liight to Confrontation of Witnesses 

The Sixth Amendment right of an accused to 

confront the witnesses against him was held to be a 

funda.mental right made obligatory on the states by 

the Fourteenth Amendment in Pointer v. T~xas, 380 

U.S. 400, 85 S.Ct. 1065, 13 L. Ed. 2d 923 (1965). 

The Court stated that: 

• ~ • (t~here are few subjects, perhaps, upon 
whJ.ch thJ.s Court and other courts have been 
more nearly unanimous than in their expressions 
of belief that the right of confrontation and 
cross-Elxamination is an essential and funda
mental requirement for the kind of fair trial 
which is this country's constitutional goal. 

The right of 'confrontation is meaningless where 

the defendant does not understand the proceedings and 

cannot communicate with his lawyeA;'. 

The United States Court of Appeals has specifi

.cally applied this rea~oning in finding the right of. 

a non-English speaking person to have interpreter 

assistance at state cost. United States ex reI. NeB!on 

y. New York, 434 F 2d 386 (2d Cir.1970). The COUl.,t 

explained IINegron's capacity to respond to specific 
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tf>lstimony would inevi'bably hamper the capacity of 

his counsel to conduct effective cross-examination. 

N()t only for the sake of effective cross-examina

tion, however, but as a matter of simple humaneness, 

Negron d.eserved more than to. sit in to'bal incompre-

hensio~ as the trial proceeded • • • • Negron's 

language disability was obvious, not just as a pos

sibili ty, and it was as debilitating to his ability 

to participate in the trial as a mental disease or 

defect. But it was more readily 'curable' than any 

mental disorder." 1~ at 390. 

The Arizona Supreme Court has follo\,led the 

reasoning of Pointer. §tate v. Alexander, 108 Ari~. 

556, 503 P.2d 777 (1972). The constitutional right 

of confrontation is augmented by the Arizona Rules 

of Criminal Procedure which require that all ,.,i t

nesses be examined in the presence of the Defendant 

and may be cross-examined. 17 A.R.S. Rules of Crimi-

nal Procedure, Rules 5.3, 19.3. 

C. Eight to be Informed of the Nature and Cause of the 
Accusation. 

Both the United States Constitution (Amendment VI) 

and the Arizona Constitution (Article II, Section 24·) 

guarantee the Defendant's right to be informed of the 
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natu.re and. cause of the accusation against him. 

" An early Alabama case involving a deaf mute 

defendant illustrates the, importance of being able 

to und.erstand the trial and c011lmunicate, wi thrcounsel. 
\\ 

The failure of a lower court to appqint 
. . \1 
an 1.J.'lter-

preter was held to be sUfficient grounds for rever

sal~ Terry v. State, 21 Alab. App. 100 (1925), 105 

So. 386. The Court noted that: 

In the absence of an interpreter, it 
would be a physical impossibility' for the 
accused to know or to understand the nature 
and cause of the accusation against him and 
as here he could only stand by helplessly, , 
take hi.$ medicine, or \vhatever may be coming 
t.D him, without knowing or unde::r;standing, 
and all of this in the teeth of the manda
tory constitutional rights which apply to an 
unfortunate afflicted deaf mute, just as it 
does to every accused of a violation of the 
criminal law. 105 So. at 387-88. 

Follm'ling the logic of Terry, it is impossible 

for a non-English.speaking defendant to be apprised 

of the charge~., against him without the assistance of 

an interpreter~ Failure of the State to provide 

interpreter services to those indigent defendants 

who need them is a denial of those constitutional 

guarantees. 

Right to be Present at One's Own Trial 

Although the right to be present at one's own 

trial is not a right enumerated in the Constitution, 

it is emb,bdied in the concept of fundamental fairness 

guaranteed by due process and, in Arizona, is specifi-
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cally provided for by Rule 19.2, Arizona Rules of 

Criminal Procedure. The importance of this right is 

illustrated by a case in which a murder conviction was 

reversed where the defendant spoke no Ellglish and 

his court-appointed attorney spoke no Spanish. The 

Court stated that "considerations of fai:r.~ness, the 

integrity of the fact-finding process, and the potency 

of our adversary system of justice forbid that the 

state should prosecute a defendant who is not present 

at his own trial ••• and it is equally imperative 

that every criminal defendant - if the right to 

present is to have meaniilg - posse~s "sufficient 

be 

• • • 

ability to consult with'his lawyer. II pnite9: states 

~~el.Negron v. state of New York, 434 F.2d 386 

(2d Cir. 1970). 

If a non-English speaking indigent defendant is 

to be meaningfully .present at his own tr.ial so that 

he may exercise the protections of the Sixth and 

Fourteenth Amendments, he must be provided with an 

interpreter. 

Arizona's Recognition of the Right to Interpretel: 
Service.s. 

An early Arizona case recognized the necessity 

of an interpreter for non-English speaking defendants 

under a general fairness concept rather than under 
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any specific right embodied in the Constitution. ~_ 

par v. state, 30 Ariz. 159, 245 P. 356 (1926). The 

court, however, narrovlly conditioned the right upon 

a showing that the lack of an interpreter "hampered 

the Defendant in presenting his case to the juryfl. 

In two subsequent cases, the Arizona Supreme 

Court indicated that the defendant in each case \'las 

able to understand English and therefore, could not 

claim denial of due process on this ground. State 

v. Kabinto, 106 Ariz. 575, 480 P. 2d 1 (1971); Y11i
££!ghi .v. State, 45 Ariz. 275, 43 P. 2d 210 (1935). 

The Natividad decision is a departure from prior 

cases in establishing a broad test for the right to 

interpreter services. The Court recognized the affir

mat5.ve duty of the trial court to determine when an 

interpreter is required in order to protect the cons~~ 

titutional guarantees of right to counsel, right of 

confrontation and right to be informed of the charges. 

In view of the expanded requirements of due pro

cess, the Court's assertion of a non-English speaking 

defendant's right to an interpreter reflects a con

ceptually smooth development of law. The approach 

now is no longer one of an ad hoc determination of 

poss~ble prejudice, but an automatic presumption of 

prejudice where a defendant with serious language 

difficulties is denied interpreter services. In 
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Natividad, the Court observed: 

The inability of a. defendant to understand the 
proceedings would be n?t only f~ndam~ntally un
fair but particularly lnapproprlate In a st~te 
where a significant minority of the.populatlon 
is bu.rdened \'Ii th the ha.ndic~p of beln~ unable 
to effectively communicate In our natlonal lan
guage. A defendant's inabil~ty to spontaneously 
understand testimony being glven would un~oubtedly 
limit his attorney's effectiveness, especlally 
on a cross-examination •• It would be as though 
a defendant were forced to observe the proc"?ed
ings from a soundproof booth or seated o~t of 
hearing at the rear of the courtroom, bel~g . 
able to observe but not comprehend the crlmlnal 
processes whereby the state had put his free~om 
in jeopardy_ Such a trial com~s clos~ to belng 
an invective against an insenslble obJect •••• 
526 P. 2d at 733. 

F. The R~~t to E£ual_Protectio~ 

The right of all citizens to equal protection of 

the laws, as required by the Fourteenth Amendment to 

the United Si;ates Constitution and by the similar 

provision of the Arizona Constitution (Article II, 

Section 13), can be viewed as prov ~.ding an independent 

basis for the right to an interpreter, without relying 

on due process grounds. "In criminal trials a state 

can no more discriminate on acoount of poverty than on 

account of religion, race or color. Plainly, the 

ability to pay costs in advance bears no rational rela

tionship to a defendant's guilt or innocence and could 

not be used as an excuse to deprive a defendant of a 

fair trial • • • • There can be no equal justice where 

the kind of trial a man gets depends on the amount of 

money he has." Griffin v. Illinois, 351 u.S. 12, 
--~---:.~ 
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76 S. ct. 585, 100L. Ed. 891 (1956). See also 

Douglas v. Cal~fornia, 372 u.S. 353, 83 S. ct. 814, 

9 L • Ed" 2 d 811 ( 1 963 ) • 

These cases indicate that the rights of the crimi

nally accused are fundamental interests requiring the 

strict scrutiny or compelling state interest test in 

examining questj.ons of equal protection. Although no 

interpreter case to date has so utilized the equal 

protection argument, the guarantee nevertheless pro

vides the legal basis for the State to assume the fin

ancial responsibility for providing interpreter ser

vices to an indigent defendant. Although Arizona 

presently has no specific financial guarantees of 

legal services other than counsel, the Federal system 

provides a ready model. The Lm" Enforcement Assistance 

Act of 1965 provided that indigents in Federal courts 

are entitled to counsel paid by public funds and 

to investigators, experts, and any other services 

necessary to an adequate defense. 18 U.S.C. 3006 

A (a), (e). 

III. STAGES IN THE CRIMINAL PROCESS WHERE THE RIGHT TO AN 
INTERPRETER APPLIES. 

Given the similarity in the rati~nale for the right 

to counsel and to confrontation with the right to an 

interpreter, it would be logical to assert that the 
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rights should apply at similar stages of the criminal 

justice process. The nexus between the right to an 

interpreter and other constitutional rights would re

quire that an interpreter be provided whenever the 

defendant faces the adversary system. 

In a recent case, the United States Supreme Court 

held that the preliminary examination of'initial 

appearance ordinarily constitutes a. "cri tical stage" 

of the criminal proceedings, and therefore, requires 

appointment of counsel to assist the indigent. Col~ma~ 

v. Alab~a, 399 U.S. 1, 90 S. ct. 1999, 26 L. Ed. 2d 

387 (1970). See also Kirby v. Illinois, 406 U.S. 682, 

92 S. Ct. 1877, 32 L$ Ed. 2d 411 (1972). 

The Arizona Court in Natividad indicated that due 

process requires the Court to provide the defendant with 

lithe continous assistance of a competent interpreter 

during the pretrial hearing, pretrial conferences with 

defendant counsel and during the entirety of the trial 

" Certainly, at the stage in which the right . .3. 
of confrontation exists, an interpreter must be afforde:d 

so as to assure that counsel for defendant can and will 

be effective as is required by law. Powell v. Alabama, 

287 U.S. 45, 53 s. ct. 55, 77 L. Ed. 158 (1932). Since 

Rule 5.3 of the Arizona Rules of Criminal Procedure states 
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that all parties shall have the right to cross-,examine 

the witnesses at the preliminary hearing, it would 

follow that interpreter services must be provided 

prior to that stage in order to allow defendant and his 

counsel an opportunity to prepare and consult with his 

client. 

IV. CRITERIA DETERMINING· WHICH CRIMINAL DEFENDANTS ARE 
ENTITLED TO AN INTERPRETER. 

In Escobar, 30 Ariz. 159, 245 P. 356 (1926), the 

Court said that the trial court should have prov'ided 

an interpreter on its own motion in a capital case or 

upon request in one of a lesser degree if lithe record 

indicates a failure to provide an interpreter has in 

any manner hampered the Defendant in presenting his case 

to the jury t) 11 The case itself illustrates a narJ:'ow 

application of the standard. Although the defendant 

was accused of murder and his counsel asked for an inter-

preter before trial, the Court held that the denial of 

an interpreter did not deny him a fair trial in this case 

because of the nature of the eyidence offered in the 

trial. The defendant had offered no proof to deny or 

justify the killing. The court also observed that three 

witnesses spol(e in Spanish while English testimony was 

minor. 

The Natividad case, reflecting the expansion of due 

process protection by 1974, illustrates a more liberal 
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approach to the d,etermination of the right to an inter

preter. Now, whare the court is clearly on notice of 

severe language difficulties the defendant must be 

informed at the commencement of criminal proceedings 

that an interpreter will be provided at state expense 

if defendant needs such services. No longer is there 

any attempt to analyze the type of evidence to be put 

forth in the case. In view of the fundamental nature 

of the various rights involved and ·their clear attenua

tion caused by the inability of the defendant to com

municate in the, absence of an interpreter, the prejudice 

to defendant's case is presumed automatically upon the 

denial of interpreter services to a defendant with 

severe language difficulties. The neVi test to the right 

to an interpreter, therefore, \~xamines only the defen

dant's language proficiency in the English language. 

The court in Natividad held that the trial court shouJ.d 

IIdetermine "'l'hether a defendant possesses the requi$i te 

degree of fluency in the English language so that his 

right to confront witnesses, right to cross-examine those 

\'1i tnesses and right to competent counsel will not be abridged." 

The Court remanded the case to the trial Court lIin order 

that a hearing may be held to establish the nature and 

severity of any language difficulty and to determine 

whether the de~endant in the instant case was entitled to 
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be informed of his right to an interpreter under the 

criteria discussed above." 

The determination of the defendant's English language 

ability has often been a difficult problem in interpre

ter cases as it was in Natividad, where there was no, 

information in the record in reference to the defendant's 

ability to speak English, and he had not requested an 
, 

iniierpreter at his trial. Indeed, .of the few cases 

dealing with the right to an interpreter, most courts 

that denied the right to a defendant based the denial 

upon their finding that the defendant had sufficient 

fluency in English. See United states v. Sanchez, 483 

F. 2d 1052 (2d Oir. 1973); ~S~u~ar~e~z~v~.~U~n~ted States, 309 
\. 

F.2d 709 (5th Oir. 1962); Gonzales v. Virgin Islands, 

109 F. 2d 215 (3rd Oir., 1940); state v. Kalinto, 106 

Ariz. 575,480 P. 2d 1 (1971); ViliE.Q.E,gQ.:!. v. State, 

45 Ariz. 275, 43 P. 2d 210 (1935). 

Another proble~ closely related to the defendant's 

fluency in English is the issue of waiver of the right 

to an interpreter where neither the defendant nor his 

counsel requested such servi.ces. The United States 

Oourt of Appeals in go!- S. ex reI. Negron v.
o 

Ne'w'; York, 

434 F. 2d 386 (2nd Oir. 1970) held the right is not for

feited by a mere failure to request it. The OOt~t said 

it was not inclined to require "that an indigent, poorly 
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educated Puerto Rican thrown into a criminal trial as 

his initiation to our trial system como, .. to that trial 
". 

with a comprehension that the nature of our adversarial 

processes is such that he is in peril of forfeiting 

even the rudiments of a fair proceeding unless he 

insists upon them." 433 F. 2d at 390. The Oourt in 

N~gron relied on the "intentional relinquishment or 

abandonment of a known right" test for waiver set out 

in roh~n v. Zeibst, 304 u.s. 458, 58 S. Ct. 1019, 82 

L. Ed. 1461 (1931). The Oourt concluded that the Defen-

dant's passive acquiescence and his failure to affi!J;ma

tively assert the right did not constitute waiver. In 

answering the prosecutions' contention of waiver by 

defendant's lawyer, the Oourt observed that there was 

no indication in the record that the lawyer's failure 

to ask for an interpreter was any part of his trial 

strategy. The court added that there could not have 

been the motive for such an otherwise self-defeating 

strategy of deviously setting up the case for reversal, 

,..,hich arguably could allow the defendant -1;0 take his 

chances at two trials, because the right to an inter

preter for defendant ''las not sufficiently clear to 

guarantee the success of such a strategy. 434 F9 2d at 

390; see l~ople v. Ramos, 26 N.Y. 2d 272, 309 N.Y.S. 

2d 906, 258 N.E. 2d 197 (1970). 

.' 
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It is apparent the courts should devise a method 

of insuring that the defendant's fluency in English is 

ascertained and placed in his official record at the 

commencement of criminal proceedings. In doing so, 

the courts would place a.ll parties on notice that the 

decision and findings in Naobividad have application 

to the instant case. 
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CHAPTEr{ III 

SYSTEM AND ORGANIZATIONAL DYNAMICS
PROPOSED ADMINISTRATION MECHANICS 

I. INTRODUCTION: SYSTEM OVERVIEW 

The problem of justice system interpretation for the 

language handicapped cuts across the boundaries of criminal 

justice system organizations. IVhen orte considers that the 

vast majority of criminal cases are disposed of prior to 

trial, it becomes obvious that provisions for competent inter

pretation at trials is the tip of the iceberg~1 Solutions and 

remedies therefore are complex both in terms of the organiza

tions involved, ruld the coordination mechanisms which will be 

requi~·ed. The complexity of criminal justice organizational 

interrelationships a.ffecting the language handicapped defendant, 

witness or complainant coupled with the general lack of appre

ciation of the extent and consequences of an individual's lan

guage disability presents a discouraging picture. 2 

1 

2 

Programs to forcefully face the problem of the language 

In fact, even the chapter to follow does not include mention 
of the mechanisms needed to improve the performance of the 
Tucson Police Department or the pre-booking stages in general 
~he Ci ~y Court and City Prosecutor (see Appendix II) or cases', 
~nvo~v~ng defendants who appear at the Initial Appearance in 
Just~ce ruld City Courts on the basis of a Citation or Summons 
(see Appendix II). 

For reference purposes, brief schematic organization charts 
for selected Tucson Criminal Justice Agencies are included 
as Appendix III to this report • 
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handicapped require intra-organizational cooperation and 

communication and, under normal circumstances, this co

operation and communication is unlikely. The common obser

vation that the criminal system is a non-system accurately. 

diagnoses a complex reality with both organizational and 

political dimensionB~ Leaving aside political considerations, 

it is clear that by thei~t: nature, organizations seek to reduce 

the likelihood of iutcr'ruption of internal procedures and 

practices. Further, organizations, particularly those ~n the 

criminal justice system, have limited resources both in terms 

of the obvious (materials and personnel) and the less con

crete (organizational time). It is both impractical and unu

sual for organizations to focus limited resources em special 

problem solving efforts, particularly problems that impinge not 

on the maintenance of the organization or its members, but on 

a peculiarly troublesome but uninfluential clientele. In 

all probability, meaningful programs for the language handicapped 

in the Pima County criminal justice system will ~ cause that 

county's criminal justice system to run more smoothly, more 

quickly or more efficiently. It if3 crucial that no one mis

understand or ignore this reality. 

Detailed and systematic observations within the Court 

System in ~ucson, Ne''lark, New Jersey and other locations con

firm the "realistic" orientation to the problem advocated here. 

When interpretation is available, the length of the trial or 

\\ 
il 
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arraignment process takes at least 100% and often over 200% 

longer than when it is not. 3 In addi·cton, even in' the best 

administered system,standard operation procedures become, to 

some extent, interrupted, derailed or disjointed. In the 

courtroom context, the extent of the interruptions, derail

ments and disjointedness varies with: 

• the skill and training of the interpreter 

• 

• 

Due to 

the experience and skill of counsel and the 
bench in dealing with the language handicap
ped "context" 

the extent and particular nature of the dis
ability of the language handicapped individual 

the degree of the commitment of org~nizational 
participants to the notion of ass~~ng the 
protection of basic rights and fa~rness for 
the "crippled" person. 

the complexity that the language handicapped intro-

duces to criminal justice organizations, it is to be expected 

that whenever possible an individual's difficulties in nego

tiating the system wiil be ignored or disregarded. structured 

~nd systematic observations in Tucson, Newark, Ventura, Cali

fornia and in Los Angeles confirm the striking tendency to 

which justice system ignore or disregard language disability. 

Selective but systematic observations made in Tucson at the 

3 Lopez, Peter and Rodriguez, Interpreters' EffB~t ~~ Quality 
of Justice of Non-English Speaking Americans, Inst~tute ~or 
Court Management, Denver, 1973. 

Rodriguez Refugio "Ne''lark Municipal Court Prese:x;t Existing 
Si tuation' of Court' Interpreters and Language Serv:r:ces.," 
Institute for Court Management, Denver, Colorado, 1972 
(unpublished). 
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Justice and Superior Courts' Clerk's Office and at the arrest, 

booking, arraignment, and trial stages ,of the process for both 

misdemeanor and felonies confirm that interpreter service is 

provided to a maximum of 50% of those requiring some interpre

tation assistance. 4 Service, when provided, is generally given 

for the convenience of criminal justice system organizations 

rather than in an effort to help individ:uals or protect due 

proces:s rights. In short, the informal' cri teria used by the 

sys,ti:1m to determine when intE~rpreter services are required is 

that the disability must be Sievere enough to interr~1pt the sys

tem's standard operating procedures. This is true even in Tuc

son where there is a large Spanish-speaking clientele and a 

genuine responsiveness to the. problem., Even the Pima County 

Superior Court, which regularly p~ovides interpretation for 

the Court when a "handicapped ll defendant is on the stand and 

cannot be understood by the court, has inadequate provisions 

for informing that same defendant about what is going on 

during that same trial in even a summarized way. As a result, 

the def'.endant is deaf and mute, and unable to participate in 

his own defense, even in the courtroom. 

Although difficult to justify, the apparent inability of 

. criminal justice' systems to accurately perceive and respond 

4 Interpretation need was determined by observational criteria 
as defined in Appendix I of this report. 
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to the problem in its full dimensions is understandable. 

Bureaucratic organizations demand regularity and standard

ization of work sequences, and thus standardized categoriza

tion of work to be processed (in this case language handicapped 

individuals). Categorization is made in the interest of 

Qrganizational predictability, certainty, ,e.nd smoothness of 

processing. Predictability and certainty equates here with 

the appearance of justice, and as such are important goals of 

the justice system. Thus, to the considerable extent that 

discrimination and injustice exists in the Pima County Crimi

nal Justice System as regards the language handicapped, it is 

unconscious and ,indirectly a r'esul t of the system's effort 

to be predictable~ efficient and regularized. 

The commitment of the Tucson system to find solutions to 

an acknowledged problem necessarily will be dampened by the 

normal pressures to get work done and operate according to 

impersonal llli1 necessary bureaucratic constraints. This fact 

of the system's organizational life dictates that there be 

clarity about: the organizational interrelationships that 

interact around the problem of interpretation in Tucson; pro

cedures causing the ineffectiveness of existing practices; 

and, the specific sequences of the workflow within the Pima 

County criminal system which constrain the realistic para-
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meters of problem solutions. Each of these three areas of 

1) organizational interrelationships, 2) procedures which 

are ineffective, and 3) particular patterns of workflow which 

constrain program planning will be dealt with momentarily. 

Prior to that diagnosis, a brief statement concerning adminis

trative leadership relative to the problem requires brief dis

cussion. 

II. THE ROLE OF ADNINISTRATION IN GENERAL: THE COURT IN 
PARTICULAR 

To be effective, programs dealing with the lan~lage 

handicapped must be integrated with the normal organizational 

sequences and procedures at all levels of the system. Tech

nical Imowledge and skill relating to the problem will offer 

no relief if solutions do not t01lch the processes by 'Vlhich 

1) organizational resources are distributed; 2) specialists 

are deployed; 3) work sequences are organized; 4) organiza·· 

tional members rewarded and; 5) statistics relating to overall 

organizational performance are calculated. Because problems 

associated with the language handicapped do not confine them

s.elves to the botmdaries of organizations, but generally 

follow the progress of defendants through the system, solutions 

involve the allocation of resources at the Inter-organizational 

(Police, Sheriff, District Attorneys Public Defender, Proba-
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tion, Justice and Superior Court) and intra-organizational 

levels (between and among departments within a given criminal 

justice organization for example, the Superior Court Clerk'S 

Qounter Personnel, and individual courtroom and officials 

responsible for calendaring cases). 

The organizational leaders of the involved agencies must 

take the initiative for setting the conditions, tasks and 

time frames for the accompli~hment of work by competent 

language specialists leading to an integrated county-wide 

approach to the complex interpretation problem. No policy 

decision or study recommendation will be self-executing and, 

as outlined below, problem solutions are likely to be dampened 

at every step of their implementation. In order to insure 

that the necessary division of work bet\'leen and among the 

affected organizations and departments is even minimally effec

tive, strong and committed administrative leadership is deman

ded. Each administrative leader has a duty to view the pro

blem in a way that transcends his "trained incapacity" to see 

problems in any other way but in terms of his particular agency. 

Among affected agencies, the strongest responsibility for 

leadership falls to the S'uperior Court to 1) oversee the 

initial results of the increased activity of other actors in 

the system, 2) increase its o\'ll1 level and style 6f involvement 
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and, 3) sys-tematically monitor the resultant programs to 

provide to itself a device for understanding how well the 

program is operating. 5 

The reasons for placing the dominant leadership role 

in the courts while complex, basically reduce to two. The 

court has 1) centrality in the process and, 2) a special 

institutional decision-making responsibility. The court 

has the advan-bages of timing and location, and jurisdiction 

over matters relating to due process and the fair administra

tion of due process normative imperatives. The p:r:'oblem 'of the 

language handicapped, and the particular role that logically 

falls to the court's leadership toward its solution, mandates 

a response that i8 forceful and activist. 

Some may object to this activist strategy finding the 

initiatory responsibility for procedural fairness '~o lie 

with defense counsel on a case by case basis; shifting the 

court's role from leadership to refereeship. The common law 

doctrine of the private prosecution of rights in every are.a of 

American life has never worked well for the poor, never mind 

the "language handicapped poor. The language handicapped 

require systematic administrative protection. A chief concern 

of the common law is the protection and security of individual 

rights. The courts have never been able to insure these rights 

SOn pages 73-74 of this report, minimal quantitative statistical 
measures are recommended. 
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or even the integrity of their o~m decisions and institutional 

commitments, solely in a referee role. 

Solutions are not merely a matter of the Oourt mandating 

practices or taking on responsibility for operational programs 

in every detail. Unilateral action and/or the taking of more 

responsibility than could be exercised competently by the 

court would be disasterous. The broad role proposed here is 

that of leadership, taking an institutional responsibility to 

insure that the goal of equal justice and due process is £~~ 

implement~j. even at the expense of' administrative efficiency 

and proqedural smoothness. 

An examination of the -typical dynamics and sequences of 

criminal caseflow in Pima Ooun'ty reveals when and where inter

preter services are needed and realistic ways for distribu

ting and organizing the daily responsibility for providing 

adequate interpreter services. 

III. ORGANIZATIONAL INTERRELATIONSHIPS, INEFFEOTIVE PROCEDURES 
PATTERNS OF WORKFLOW OONSTRAINING PROBLEM SOLUTIONS 

. Itt The following descriptive narrative chart is intended to 

give a rough overview of the flow of criminal cases in Pima 

County and the agencies involved by the stage of the process. 

As possible, this charting of the sys·tem seeks to comprehend the 

presence or absence of bilingual personnel and/or qualified 
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interpreters, paperflow, forms, and typical language trans

actions at each step.6 When vie'wed from this perspective, 

the organizations of the existing system suggests methods 

for realistically attempting' to protect the fundamental 

rights of the language handicapped with administrative mecha-

nisms. Sequences of the process where services provided at 

one stage of the process can be integrated \-,i th the flo"., to 

subsequent stages with a minimal degree of disruption, and 

the maximum potential impact are similarly apparent. Any 

chart of this type will tend to distort and oversimplify the 

actual system being describecl anc.l the follo\'ling rel')resentation 

of the system is no exception. 

6 A number of the forms utilized in the Pima County Cour'ts are 
included in Appendix IV of this report. Several of these 
forms have been translated under the direction of the Arizona 
Supreme Court. The translated versions are included in 
Appendix IV. 
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PHASE I PHASE II 

STAGE OF THE PROCESS INITIAL CONTACT ARREST/RELEASE HOLD FOR OTHER 
vr/LA.W EN]'ORCEMENT BOOKING JURISDICTION 
AGENCY TRANSPORTED 
TRAFFIC CITATION DETAINMENT 
MISDE:M])ANOR RELEASE/ 

O\IT,~TION NOT CHARGED 
TM:i!'FIC'" BAIL 

FELONY PHONE CALL 
SPONTANEOUS STRIPPED/VALUABLES 
PRE-ARREST INCARCERATION PROCESS 
PROCEDURES. 

AGENCIES INVOLVED TUCSON POLICE DEPT. TUCSON POLICE DEPT. ADULT PROBATION 
SHERIFF DEPARTJI'IENT SHERIFF DEPART~lliNT BAIL BONDSMAN 

CORRECTIONAL VOLUNTEERS PRIVATE COUNSEL 
PUBLIC DEFENDER 

PAPER FLOW FORMS CITATION ARREST INFORMATION PHOTOGRAPH 
POLICE REPORT CITED TO APPEAR 

.p.. ARREST SLIP DEMOGRAPHIC INFO/PRISONER INFO. TO: 
OJ INTERVIEW JUSTIC,E COURT 

NATURE OF CHARGE COUNTY,. I ATTORNEY 
CASH CARD PUBLIO' DEFENDER 
PERSONAL PROPERTY ENVELOPE ALCOHOL INFLUENCE 
BOOKING NUMBER/BOOKING REPORT. REPORT 
INTERVIEWS/BAIL/OR VISITORS. STRIP/SKIN SEARCH 
INSTITUTIONAL RULES INTERIM COMPLAINT 
VOLUNTEER CARDS RELEASE QUESTIONNAIRE 

LANGUAGE TRANSACTIONS MIRANDA WARNING QUESTIONING/INTERROGATE ATTNY. INTERVIEW 
QUESTIONING/INTERROGATE FAMILY CONTACT/HOME PROBATION 

BAIL BONDSMAN INTERVIEv[ 
COUNSEL MIRANDA WARNING 
INTERVIE\'l /ORIENTATI ON 

TO INSTITUTION DORMITORY CORRECTIONAL VOLUN-
TEER INTERVIEW 

BILINGUAL PERSONNEL YES/NO SPEC'IAL YES/NO SPECIAL 
PROVISIONS PROVISIONS 

NOTES/LOCATION COMMUNITY,'. CO~1UNITY/DETENTION CENTER 
SICK/IN JUH.ED (FELONY.MEN) 

COMMUNITY/ALL FEMALE 
ANNEX (r'USDEMEANOR NEW) 
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PHASE III 

• • • • 
PRI\SE IV 

• • 
STAGE OF THE PROCESS INITIAL cOtJR~e APPEARANCE 

ATTORNEY YES/NO? 
INTERIM PERIOD BETWEEN COURT APPBARANCES (FELONY AND 

HISDET1EAHOR GRAND JURY) 
HEARING (FELONY) APPOINT~mNT OF COUNSEL 

ADVISE OF RIGHTS AND CHA.RGES 
ENTER PLEA 

GUILTY-SENTENOING (I.lISD.) 
BAIL/ROR/DlVERSIOH-PROGRAr-1 
HOTIOlrS 

AGENCIES INVOLVED PUBJJIC DEFE~TDER 
CITY A~~TORNEY 
SHERIFF 

PAPER FLOV1IFOffi.1S 

-t:>-
1...0 

CORRJ~CTION"AL VOLm~TEERS 
BAIL BONDSIvlAN 
PROBATION LOWER COURT 
JUSTICE COURT 

\'TAlVE PRELITlINARY HEARING 
INTERIM CONPLAIHT/FORHAL 

COIlIPLAINT 
CASE HillIBER/pRISONER 
DOCKET ENTRY AND FILE FOLDER 
SET TRIAL FOR rlISDm·'iEAHOR 
NOTICE FOR PRELnUNARY fillARING 
CERTIFICATION HTA/BOND 
RELEASE QUESTIONNAIRE 

COETACT WITH commEL 
PRIVATE 
PUJ3LIC DEFENDER 

QUESTION/INVESTIGATION/DlVERSION PROGRAJ.IT 
PLEA BARGAINING/CHARGES DROPPED/HOTIONS 

JUSTICE COURT 
SHERIFF-IlWARCERATION 
CORRECTIONAL VOLUNTEERS 
PROBATION 

SENTENCING DATE (FELONY) 
PRESENTENCE (FELONY) 
NOTICE TO APPEAR ARRAJ:GIifHENT SUPERIOR 

COURT (FELONY) 
INFO TO SUPERIOR COUR~VDOCKET ENTRIES 

SET SENTENCING DATE, SENTENCING, 
PRESENT.ENCE REPORT(NISDEMEANOR) 

LANGUAGE TRAlmACTIONS CHARGES/RIGHTS 
FINANCIAL STATUS 
HOTION/INTERVIEVI wi 
l~.TTORNEY/FRIENDS 

BILINGUAL PERSOlufEL YES/NO SPECIAL 
PROVISIOES, SPECIAL 

UNTRAINED 

HOTES/LOCATION JUST~CE C OURTI JAIL , SIGNS? 

IUTERVIE\'TI INTERROGATION 
PROBATION INVESTIGATION/pRE-SENTENCE 
NOTIFICATION OF DISPOSITIONAL ALTERNATIVES (PLEA 

BARGAINING PROPOSALS) 

~O SPECIAL PROVISIONS 

JAIL/COUNSELOR'S OFFICE/JUSTICE COURTS 
GRAND JURY 
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PHASE V PHASE VI 

STAGE OF THE PROCESS ARRAIGNMENT SUPERIOR COURT TRIAL 
HELD TO ANS\'fER SUPERIOR/JUSTlCE COURT 

SENTENC:tNG (r-nSDEr1EANOR) SENTENCING 
TRIAL/SENTENCING DATE (FEIDNY) SUPERIOR/JUSTICE COURT 
MOTIONS 
PLEA BARGAINING 

AGENCIES. INVOLVED SUPERIOR COURT SUPERIOR COUR~' 
JAIL/DETENTION JUSTICE COURT 
PRIVATE COUNSEL JAIL/DETENTION 

I PU13JJI C DEFENDER PRIVATE OQUNSEL 
COUNTY ATTORNEY COUNTY ATTORHEY 
PROBATION DEPARTN"ENT PUBLIC DEFENDER 
CORRECTIONAL VOLUNTEERS CORRECTIONAL VOLUNTEERS 
JUSTICE COURT PROBATION/COURT CLINIC 

Vl 
0 PAPER FLOW FORMS NOTICE TO APPEAR NOTICE TO APPEAR 

PRE-SENTENCING REPORT PRE-SENTENCE 
SElifTENCING "DATE 
REQUEST FOR INTERPRETER 

COURT ADMINISTRATOR 
PSYCHIATRIC REPORT 

LANGUAGE TRANSACTION CHARGES/RIGHTS INTERVIEW AT TRIAL 
INTERVIEW/INTERROGATE COTmSEL'S TABLE 

TESTIFY 

BILINGUAL PERSONNEL YES SPECIAL YES SPECIAL PROVISIONS 
PROVISIONS ARE UNTRAINED 
AVAILABLE - UNTRAINED 

NOTES/LOCATION SUPERIOR COURT SUPERIOR COURT 
JAIL JUSTICE COURT 
JUSTICE COURT JAIL 
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1:,HASE VII ;FHASE VIII 

STAGE OF THE PROCESS PRE-SENTENCING SENTENCING DATE 
PROBATION REPORT ALTERNATIVE DISPOSITIONS 
COURT CLINIO 
PSYCHIATRIC 

AGENCIES INVOLVED SUPERIOR COUR~ (FELONY) SUPERIOR COURT 
JUSTICE COURT (MISDE~ffiANOR) JUSTICE COURT 
PROBATION DEPT./COURT CLINIC PROBATION 
JAIL/DETENTION JAIL/DETENTION 

PUBLIC DEFENDER 
PRIVATE COUNSEL 
COUNTY ATTORNEY 

PAPER FLO"l Forum PRE-SENTENCING REPORT PRE-SENTENCING REPORT 
INFO. TO COUNSEL 

LANGUAGE TRANSACTION INTERVIEW CLINIO/ QUESTIONING FROM BENOH 
PROBATION PERSONNEL 

V1 
....s.. 

BILINGUAL PERSONNEL YES/NO SPECIAL YES/NO SPECIAL 
PROVISIONS PROVISIONS 

NOTES/LOCATION JAIL/SUPERIOR COURT JAIL/SUPERIOR COURT 
COMMUNITY JUSTIOE COURT 
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Initial 
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Court 

_[: GU=~ ty J-{~~ntencingl 

Not Gun ty -i ir~~ H sente~Cing J 
Not Guilty 

Superior Court 

No Probable Cause Guilty Plea 

Preliminary 
Hearing 

-I 
Waives Prelim-
inary Hearing Arraignment Sentenoing 

Grand jury "J 
Not GUilty] No True Bill 

Not Guilty 'Trial Guilty 

VERY SIMPLIFIED SCHE~~TIC DESCRIPTION OF THE PIMA COUNTY CASE FLOW (CRIMINAL) 
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Prior to a discussion of the obvious procedural weaknesses 

in the Pima County System, it is useful to summarize the language 

transactions at each stage of the criminal process. This lan-

guage analysis is covered again in greater depth on pages 77 

through 82 of Chapter IV of this report. 

IV. LANGUAGE ANALYSIS BY PROCESS POINTS 

A. Arrests 
Most classes of arrests require the police to advise 

arrestees of their right to remaiIl silent and their 

right to an attorney. These are standardized lan~age 

transactions that could be taught to many people. . .<_; 

higher language expertise is called for when an inter

rogation is extended. 

Traffic citations and citations for minor misdemeanors 

require advisement as to court date and any options the 

defendant may have as to payment of fines and actual 

appea~ance at Justice Court. Language transactions are 

both standardized, and spontaneous and unpredictable at 

this stage. 

B. Booking 

Each activity at booking - cash card, phone call, per

sonal property envelope, fingerprintin~, prisoner. inter~ 

view, etc., is fairly standardized, although spontaneous 

unpredictab~~language transactions often occur. 
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Bail posting and ROR release interviews by Correctional 

Volunteers for felonies are fairlY,standardized although 

the second (ROR interviews) may be diversified;;:parti

cularly if ROR interviewers are questioning defendants 

with the County Attorney's diversion program in mind. 

Within the detention facility, interrogation requires 

good language skills in order to insure that question

ing is both just and efficient. Interactions follow 

a standard question - and - answer format, and the inter

action, although predictable, are by no means uniform. 

C. lr,li tial Appearance 

D. Preliminary Hearing ------!£raignment 

E. Preparation of Case 

F. Trial 

G. Sentencing 

The specific language requirements for each of these last 

stages vary from 'standardized to highly intricate and· 

complete interactionGl.o The sentencing' process \'lhich is 

considered to include pre-sentenoo investigations by pro

bation and psychiatric reports by the Court Clinic requires 

questioning of the def.endant, and field investigations. 

The range of activities at these latter stages while 

often standardized ana. predictable, do require. sufficient 

language skills to respond to unpatterned commUllication, 

often with use of a special vocabulary. 
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v. CLASSIFICATION OF INTERPRETER TECr-lliIQUE BY STAGE OF THE PROCESS 

To better define the way the justice system in Pima. County inter

acts around the langua.ge handicapped defendant, a conceptual frame

work for classifying the techniques required at each stage is 

needed • 

The techniques in relation to the time element and ~inggistic 

approach are then placed on a continuum to signify that no method 

or technique is absolute. In fact, simultaneous and verbatim trans

action is virtually impossible. 

pimultaneous is a mode in which interpretation is made of a 

speaker's words as closely in time to the speaker's \'lords as possible. 

Consecutive is a mode of language interaction in which one speaks 

and another responds. 

The Conceptual (or Summary) lingustic approach indicates an 

interpretive mode in which the ideas or meanings of a speaker are 

transferred without an attempt to transfer an exact or llg,uiva:*ent 

translation of a speaker's words. 

This conceptual framework can be schematically represented as 

follows: 

Consecutive 

Simultaneous 
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Building on these definitions~ it is possible to briefly 

classify the steps and stages at each identified phase in the 

process, according to the interpreter techniques required at 

each point. Stated briefl~ these are as follows: 

A. Arrest/Booking 

Generally requires Consecutive techniques regarding 

the time element, and, for the most part, Conceptual 

or Sun~arized methods as regards the linguistic approach. 

B. Interrogations/Interview Attorney Conference Pre-Sen
tence Report, Interim Period Between Court Appearance, 

Each of these phases require Consecutive and Conceptual 

or Summarized forms. As a general rule, an interpreter 

does not have to have the ability to interpret simul

taneously at these stages. Interactions are not pre

dictable and good command of two languages with a variety 

of vocabulary may be required. 

C" Ini t~lal Appearance, Preliminary Hearing, Superior Court 
Arralgnwent and SentenciEE 

Simultaneous translation may occasionally be called for, 

although these proceedings generally require Consecutive 

techniques. Regarding the linguistic approach, these 

two proceedings commonly require very rigorous, Equi

valent translations of highly technical but standardized. 

and repetitive messages. In addition, a good capacity 

to perform in the context of spontaneous interactions may 

be required of interpreters. 
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D. Trial 

The trial as a keystone but relativ'ely infrequent 

event, requires interpretation along both continuums. 

High simul-baneous skills are definitely required. 

E. Summary and Implications 

From this rather simple classitication of the phases 

of the process and required interpreter competency, it 

is clear that a variety of language skills are involved 

at the various phases of the process. 

The integration of the deli"trery of language assist

ance to the language handicapped thus takes on a new 

dimension: provi8~ons for interpreter bilingual exper-
.~ 

tise that is suited'~o a given phase or event within 
\I, 

the process. Thu~~ ~t is not enough for the various 
I 

agencies and departments to move affirmatively toward 

the administrative protection of the language handi

capped by more effective utilization and training 

of bilingual personnel. It is impractical for each agency 

to have full time people who are expert in every aspect 

of interpretation and translation. The ke~r administra-

tive questions are: 

(1) Simple, non-time consuming methods and procedures 

which insure that language handicapped individuals 

are identified early in the process and, i.ntelli-
,II 

gen(.}e gathered about a given defendant at each 

stage of the process is transferred to other agencies 

at later points. 
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(2) A central pool of high expertise and skill must 

be readily available to the system as a whole. 

The expert pool would serve not only to insure 

the presence of high skill when it is needed, 

but act as evaluation and research and develop

ment management component relative to the problem 

of the language handicapped. 

(3) Provisions for the effective and efficient 

utilization of less skilled but trained bilin

gual personnel to supplement the central pool of 

high interpreter expertise and skill. 

F. Ineffective Procedures 

As it presently operates, the language delivery system 

has no way to, 1) systematically diagnose language 

disability, 2) communicate the existence of such dis

abili ties from agency to agency or E;wen 'I/i thin sepa

rate agencies, or 3) take a reasonably integrated 

approach to the la"1,guage handicapped. The present approach 

is a "hit and misstt affair without continuity .. 

If interpreters are needed to facilitate the processes 

of the justice system, they are called in from among 

personnel who are normally "on sitel! and performing 

additional duties. Most of these individuals are un

trained English-Spanish-speaking personnel whose inter

preter skills are unassessed, and utilized mainly for the 

convenience of the system. 
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VI. ADMINISTRATIVE INTEGRATION TOOLS 

A. Initial Language Disability Diagnostic Test 

It is crucial that a systematic effort be undertaken 

to determine the presence or absence of language dis

ability at an early point in the process. The ad-hoc 

alJproach for determining disability which presen'bly 

exists is not adequate. Time and contextual constraints 

in the arrest situation makes it unrealistic to place 

the xesponsibility for the systematic determination 

of language disability with arresting officers'. 

" Al though a professional interpre'cer may find a quick 

assessment of a defendant's language disability by a 

Oorrectional Volunteer Oenter Interviewer to be inap

propriate, this is the logical method for approaching 

the problem. 

As presently conceived, the administration of the 

Initial Language Disability Diagnostic Test would 

involve the follow~ng steps: 

(1) Once through the Booking procedure, every 

defendant with a Spanish surname or of 

obvious Spanish descent would be adminis

tered an oral diagnostic test. 

(2) The diagnostic instrument would be adminis

tered by the Oorrectional Volunteer Inter

viewer subsequent to the taking of personal 

property and the workup of the Prisoner 
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Interview Sheet. In the downtown facility in 

Tucson, this means that ,'!ell after a Spanish 

defendant enters the Booking Room from the 

Oash Room, he would be administered the oral 

diagnostic test. Most of these inte:rviews are 

conducted over a one to two-hour period, begin

ning at 8 a.m. on weekdays and 7 a.m. on week

ends. In the case of defendants ,'!ho are not in-

terviewed by the Oorrectional Volunteers at 

Oentral Detention due to a late arrest or because 

they were held in the Annex (supplemental deten

tion faci,li ty for all Misdemeanor defendants), 

tl?_e Oor:r-ectional Volunteer Intervievr would be 

conducted in a Oourt Holding Area, or in selec

ted cases, in the Justice Arraignment Oourt itself. 

(3) The oral test should take a m~ximum of one and a 

half minutes to administer. It needs to be a set 

of questions that even a non-Spanish interviewer 

could ask of a Spanish descendant defendant to 

determine the presence or absence of a language 

disability. 

(4) The diagnostic test will only anS\'ler the simple 

question: Is or is not this individual language 

handicapped? No precise determination of the dis

ability, particular dialect, educational level, 

stylistic preference, etc ••• will be determined. 
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(5) The diagnostic' test must be administered to all 

defendants of Spanish descent~ 

(6) The test must be designed to insure that it can 

be given informally and Cluickly. 

(7) If it is deter~lined that a language disability 

is present, a ured flag tl must follow the defen

dant's file. This tired flag tl must follow the 

defendan'1; throughout the system. 

(8) Each "red flagged ll defendant will receive a short 

notice (written in Spanish) informing him that 

he has been judged "languagehandicapped. tI This 

notice should give a brief description of the pro

cess tbrou@l Booking and his right to reCluest the 

assistance of an interpreter at any time in the 

process. 

The document generated prior to Initial Appearance which 

is most likely to be viewed1by all the other agencies is 

the Release Questionnair~.:7 Cons'eCluently , it is proposed 

that every Release Questionnaire which involves a defendant 

who has been ideni.iified as language handica.pped be tired 

flagged. II This initial identification can then be inte

grated into the files and forms utilized by the Justice·· 

Courts, the County Attorney, and the Public Defender. In 

the case of the Felonies ·t.t;J.ken to the Grand Jury to esta

blish probable cause, the County Attorney should take the 

responsibility for informing the system of its need to 

provide competent interpretation at the Grand Jury. In 

-----------------------------------'-
7 See Appendix IV for a copy of this form. 
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·the event that a true bill is returned by the Grand 

Jury, or :9. I=reliminary hearing conducted. bY' the justice 

hearing establishes probable cause or, if the probable 

cause hearing is waived, it would fail to' the Justice 

Court to insure that the Superior Court is systematically 

informed of a defendant's disability. A c~nvenient form 

for transferring .intelligence as to presence of a 

defendant's disability from Justice to Superior Court 

is the Certification Held to Answer (reverse side of 

the Formal Complaint)8. To summarize the flow of work 

and forms relating to 1) the systematic determination of 

language disability and 2) the systematic inte:r:'-agency 

transfer of the information that a given individual has 

a language handicap is as follows: 

Justice Court 
Correctional Public Defender 
Volunteers Oounty Attorney 

])iagnostic ~ 
Test 

Release 
Questionnaire ------

Superior Court 

Certification 
Held to Answer J 

The testing and "red-flaggingll of a given defendant held 
... I{, .... '" 

in Detention proposed procedure will insure that each 

of the major criminal justice agencies will be notifiecl 

of an individual's disability and, thus, decrease the 

chances of the system overl.ooking a handicapped defendant. 

8 See Appendix IV for a copy .of these forms. 
! 
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B. 

Once this informationent0rs the Office of the County 
, 

A'ttorney, Justice Cottrt or Public Defender frm> the 

Correctional Volunteers, procedures inte~nal to each 

department must be established to insure that intra

organizational communication is p:;:oesent. This is 

also true of the Superior Court. It is best to leave 

the determination of these practices to the individual 

agency. It is expected that the systematic "red-flagginglt 

of language handicapped defendants will better enable 

each agency to evolve internal policies and practices 

which will more likely insure adequate language assist

ance to handicapped def~ndants. 

The Ilred-flag" notation is most easily made by the appli

cation of a rubber stamp (2 11 X 3 11 ) with the notation 

Language Handicapped on the forms as outlined. Every 

copy of each form must oe stamped to insure that the 

information flO\\I's from agency to agency. 

Limitations of the Proposed Procedure When Compared to, 
An Ideal Justice System Interpreter Model 

As outlined, the :procedure leayes a bit desired when 

compared against an Ideal Interpreter Model. In spite 

of these deficiencies,the proposed procedures are 

recommended because. they are practical. The measures 

recommended should no'ticeably increase the pro'babili ty 

of a more uniform and just treatment of the language 

handicapped indiTfiduals without an undue disruption of 
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"bhe existing workflow patterns. It is on this basis, "the 

crit8:t'ia of practicalitylt, that the Initial Language 
.-

Disability Diagnostic Test and accompanying procedures 

are proposed. Nevertheless, when compared to an Idealized 

Interpreter Model, the proposed plan is deficient. The 

deficiencies basically reduce to two. 

First, the plan leaves out the Sheriff's Detention Per

s~nnel. As a result, it is unlikely that the existing 

procedures as regards the Language Handicapped Defendant 

in the Booking process specifically, and the Detention 

experience generally, will be improved. At first glance, 

this suggests that the responsibility for the Initial 

Diagnostic Test should 'be placed with th8 Booking Officers, 

'\,Tho subsequently would. transfer the information to 

Correctional Volunteers. In this scheme, the Correctional 

Volunteers then cQu:d,-.u;oe the "Red Flag ll on the Release 

Questionnaire, thus passing the information to the 

remainder of the affected J?ima Oounty Criminal Justice 

Agencies. A broad base of experience in the field indi

cates that such a procedure, while feasible, diffuses 

responsibili ty too \"lidely and introduces an impractical 

degree of inter-organizational complexity. There is 

a seeond alternative which would avoid the inter-organi

zation complexity problem and yet be inclusive of the 

Booking process wi thin t,he Detention facility. In addi

tion, this second procedtiral solution would tend to 

eliminate th~ second deficiency area in the proposed plan. 
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The proposed plan further extends the redundancy of 

information-gathering by Booking officers and the 

Correctional Volunteers. 9 

In the second scheme, an interview which combines the 

intelligence-gathering of the Sheriff's Booking Officers, 

the Correctional Volunteers Pre-Trial Release Interview 

and the Initial tanguage Disability Diagnostic Test would 

be implemented. The information' gathered relative·to the 

laneuaee problem then would be transferred to other jus-

tice agencies 1)y means of the Release Questionnaire or its 

eCluivalent. ~fost importantly, the new integrated inter

view (which 'V/OU] il include ct-sideration· of incligency and 

the appointment of c01.msel) would occur at an early :part 

in the Booking process. For example, at the J?ima County 

Central Detention Facility, the trintegrated lt interview could 

occur after a defendant was relieved of his cash, and re-

moved into the Booking Room from the Cash Room. In view 

of its o'bvious benefits, one might ask,Il\'nlY isn't this pro-

cedure recommended in this report?1t 

First, the inviolate principle of the project was to pro

r..ose methods for addressing the Interpre-ber problem which 

will increase the effectiv~ness of the system wide inter

preter program with a m~tnimal disruption of existing 

processes. This latter proposal of an early 

9 See Appendix IV and compare the information gathered for 
the Release Questionnaire and Arrest Slip. 
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and more integrated interview would necessi ta:te major 

cha,nges both in terms of workflow and present organiza

tional responsibilities. For example, vrho should con

duct the new interview, the court-related Correctional 

Volunteer Center or the Sheriff's Booking Officers? 

The assignment of this crucial function to either the 

Correctional Volunteers or the Sheriff would raise 

di,fficul t political and complex philosophical issues 

as to the proper division of responsible authority 

between the Judicial and Executive branches of government. 

Beyond this, extensive changes in the existing patterns 

of work and paperflow would be reCluired. These prac

tical barriers prevent the Interpreter Project Staff .. 

from recommending the new interview. At a future time~ 

however, the Justice Agencies in Pima C01.mty may want 

10 give serious consideratjon to a reyjsion Of their 

J?resent procedure!Lin the "front end" of the Crimine.l 

Caseflow proc~. 

In vievr of the somewhat flawed but practical nature of 

the ~~oposed procedure, it is important that extra 

effort and organizational resources be extended by 

the Sheriff's Department in order that they can 

better meet thei~.responsibilities to the language 

handicapped. This respons'e must be internally generated 

without the systematic Itpush" of the Initial Diagnostic 

Test. In s~, th.e proposed procedures, while repre

senting a great improvement over present practices, 
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have two basic deficiencies, 1) the absence of an 

early diagnosis which precedes most of the Booking 

process and thus includes the Sheriff, and 2) the further 

extension of the redundancy of the intervie\'IS conducted 

by the Oorrectional Volunteers and Booking Officers. 

It would be naive to an extreme for anyone to assume 

that once any procedures solely related to the IIfront 

end!' of the process are implemented, all the identi-

fied problems will be solved. Much more will be required. 

At a minimum, threecdditional administrative mechanisms 

appear necessary. 

(1) Oentralization of interpreter expertise and 
selected interpreter functions. This includes 
consideration of the upgrao.ing, evaluation, 
training and supervision of English-Spanish
speaking .. 

(2) t-iore precise diagnosis of the specific nature 
and characteristics of selected language handi
capped individuals. 

(3) 'Statistical Oollection Relating to Interpre
ter Services. 

0. Oentralization of Interpreter Expertise and Interpreter 
Functi~. 

At present, the delivery of the full range of interpreter 

services is hampered not only by ineffective administra

tive :procedures, put also by the l.mavailabili ty of con

sistently high quality, professional interpretation. 

Persons who interpret, even at the trial stage of the 

process, are not professional interpreters. The pre-

sent interpreters are actually self-taught English-

- " -,..;.' , 
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Spanish-speaking employees who also officially serve the court 

as La,'! Librarians (2), Bailiff (1), or Oourt Olerk (1).. Even 

though these persons are not presently Justice Interpreters by 

the stand,,'ards set in this report, their skills are, in the opi

nion of experienced observers quite high in comparison to other 

interpreters observed. No identifiable pool of interpreter 

expertise is organizationally legitimized. This lack of le-

gi timatizatiol1 discourages quali tJr service on a system-w"ide basis. 

There are no central professionals or professional, who would 

tend to pull together a system-wide approach; supervise, train, 

and oversee the use of bilingual employees; evaluate the effecti

veness of existing programS towards more effective programming 

or serve as a resource for the translation of forms, exhibits or 

public information for the Spanish-speaking clientele and justice 

agencies. Therefore, it is recommended that: 

TWb full-time Justice Interpreter positions be created 
with specific job descriptions) job qualifications, and 
job duties. (See pages 119-12, of this report.) 

Two full-time Justice Interpreters would create an identifi

able pool of interpreters who, while under the direct super

vision of the Superior Oourt, could serve the system as a whole. 

The Justice Interpreters would have responsibility not only 

for their primary task of providing expert interpretation, but 
I 

for the major ev:aluation and t~~chnical assistance role in the 

system as a whole. In essence, this plan represents an increase 

of the .,Oourt' s central responsibility for the delivery of j.nter

preteI' ~ervices. Nevertheless, the daily supervision and 

deployment of bilingual employees in other agencies would remain 

decentralized in each agency. As regards the interpreter 

68 



• 

• 

• 

• 

• 

-
• 

• 

I-

• 

• 

system as a l;vhole, the proposed structured is neither 

centralized nor decentralized. The.increase in central 

responsibility with the court does not imply a corres

ponding decrease in the administra ti ve authol:i ty of the 

Tucson Police ])epartment, the Sherl.ff, the County Attorney 

or the Public ])efender. However, minimal standards for 

bilingual personnel as regards language skill \'lould 

be maintained under the jurisdictimn of the City and 

County Personnel ])epartments. The skilled interpreters 

should take on a Gontinuous responsibility for over

seeing the performance of qualified bilinguals ru~d 

advising the City and County Personnel ])epartments as 

to their findings. 10 

It is not practical to create a separate office solely 

concerned with Justice Interpretation and translation. 

The present ad hoc and totally decentralized approach 
'. I 

to the problem is also tUlacceptableo The proposed plan 

seeks to leave discretion relating to the construction 

of internal workflow patterns with the affected agencies 

without allowing the major deficiencies that result from 

the void of central responsibility to cripple the future 

delivery of language services. Chapter V (Personnel) 

of this report presents more detail as to the practical 

aspects of the proposed method for organizing the delivery 

10 For furthe:::- discus~i?nCQ:r:cerning the qualifications 
and select~on of b~J .. ~ngual employees wi thin the sepa
rate justice agencies, see pages 132-135 of this report. 
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of language services. 

The justification for the two full-time Justice Interpreter 

posi.tions is primarily subjective. If present workloads 

remained constant both in: terms of the quality C'md quantity 

of interpreter workload, no clearcut justification of the 

two new positions would b'e possible. Nevertheless, it is 

apparent that enough needs to be done day-to-day to occupy 

two skilled eJustice Interpreters. As outlined earlier, job 

duties of the two Justice Interpreters would extend beyond 

expert interpretation at trials, arraignment, preliminary 

hearings, the Grand Jury, initial court appearances, or d~ing 

interrogations. At present, one skilled English-Spanish-speak

ing employee is assigned to Initial AppearanQG in the Justice 

Courts each afternoon of the week (7 days a week). In addi

tion, for a minimum of two hours on two days a week, a skilled 

English-Spanish-speaking justice employee 1s utilized at the 

Superior Court Arraignment. On the basis of this and additional 

trial work, the need for one full-time person is more than 

apparent. Short of contrac,ting for service, a second Justice 

Int\'3rpreter insures the avoidance of injustice, andlor delay, 

due to the inaccessibility of an interpreter4l While contractural 

servi.ces on an as needed basis is feasible the services of a 
. ' 

quality.piece ra-t;e worker may be difficult to obtain on short 
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no-bicIB. In addition, the administrative arrangements 

for c,ontractural services, while not overwhelming, are 

demonstrable. Hore significantly, the initial expansion 

of the total program to cope with the language handicapped 

v'lill reCluire consic1erable staff support. While. this is 

not, ,in itself, a good rationale for creation of a second 

permanent full-time posi tion, it does lenc1 support to the 

expansion of the court's staff to include tVIO new positions. 

The model justice interpreter system study project staff 

feels that the expansion! of the language assistance pro-

gram to meet the real need for language assistance, moni

tor and assist in the performance of an expanded program 

i~hroughout the justice system pr'ogram more than justifies 

{:wo permanent full-time justice interpreter positions. 11 

Hore precise Diap;nosis of the Specific Nature. an~ Oharac
teristics of Sel;.ected Lane;uase Handicapped IndiviUuals 

After an individual is designated as being language handi-

capped, the application of the full interpreter resource 

is not always justified. r·1any cases are clismissed or 

plec\d ou.t early in the process. When it becomes obvious 

'11.t3eyond the creation of t\"O full-:-time positions, it is 
important for the court to maintain an active list of 
other qU8.1ifiecl interpreters. These interpreters should 
be tested-on the same basis as ree;ular emplo:y;,ees (See 
pages 135-144) . Individuals on the list of qu.alified 
interl'):r.eters may be usefu.l to the system in the case of 
unusual concentra'bion of workload, siclmess or vacatl,on 
of reglllar~nterpreters. 

J, 
,I 
'I 

\\ 

Ie 
" " 

that a given defendant will go to trial, particularly 

those who will testify on their ovm behalf, it i.s appro

priate for a skilled interpreter to conduct an inter

view with the c1.efenda.nt to determine peculiar speak-

ing habits and dialects. A second benefit of a more 

:precise determination of the nature of a given per

son's language disability is the interpreters' learn

ing of a defendant's Cluestions or misconceptions about 

the criminal process. 

It is therefore recommenc1ed that all defendants 

\'lith a language handicap \'Tho are scheduled for trials 

or extended preliminary hea.rings in the Justice or 

Superior Court, be given a '30 to 45 minute interview with a 

justice interpreter to more pr& ~ely determine the 

r.:ature of his language clisabili ty. This interview 

should occur prior to the day of the court hearing 

in question. 
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statistical Oollection Relating to Interpreter Services 

In order to realistically evaluate the effectiveness 

and efficiency of the program, regular statistical col

lection is necessary. The following statistics are mini

mal: 

(1 ) Total number of defendants iden"bified as lan

guage handicapped by: 

a. Type of case/offense 

b. Section of city (home address) 

c. Location of arrest 

d. Oorrectional Volunteer who made the initial 

determination of a defendant's language 

handicap. 

(2) Interpreter workload on a monthly basis: 

a. Total number of interpretations by stage 

of the process (in the courtroom). 

b. Total number of interpretations outside 

the courtroom but in work directly related 

to the court system. 

c. Total number of interpretations at the 

request of other justice agencies. 

d. Total number of interpretations at the request 

of other county or city agencies. 

e. Measure of work in the translation of forms, 

documents, court eXhibits, and public infor

mation by: 

1 • 
2. 

Justice agency requesting service 
Type of translation 
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(3) On a random basis, the systematic collection 

of the language work performed by bilingual 

employees by: 

a. Justice agency 

b. Stage of process 

The collection of these minimal bits of quantitative data 

when joined with more subjec.tive but qualitative measures 

will better enable the interpreters to perform their 

secondary duties of overseeing the delivery of interpre

ter services on a county-wide basis. Qualitative informa

tion as to nature of language contacts between the language 

handicapped and bilingual personnel is also necessary. On

going training of bilingual employees on the basis of 

qualitative and quantitati.ve intelligence is needed. 

Both judges and counsel need to be informed about the lan

guage handicapped context in the courtroom. There are 

observable differences in the skill of judges and la''lYers 

in coping with the non-English speaking. 

VII. SYSTEM AND ORGANIZATIONAL DYNAMIOS' CONOLUSIONS 

Programs to provide language assistance are not likely 

to be implemented in the manner prescribed without strong 

administrative leadership. Administrative leadership 

must focus its attention on two primary concerns: a) Tl~e 

practicality of proposed programs and, b) The overriding 

values of due pr~cess and fundamental fairness. 
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If fully implemented, the proposed program should 

increase the total number of defendants serviced 

and the quality of the service which is provided. 

The proposed program elements are not likely to 

increase the smoothness or efficiency of the crimi

nal system as a whole. Nevertheless, as designed, 

the proposed administrative mechanisms have been cons

tructed with the goal of the least possible disrup

tion of existing practices. 

Primary program components include: 12 

• 

• 

Initial Language Disability Diagnostic Test 
conducted by Correctional Volunteer Inter
viewers. 

Systematic transfer of the intelligence 
gathered by Initial Language Disability 
Diagnostic Test from Justice Agency to Just
ice Agency. The mechanism proposed is the 
tired-flagging" of two .forms, the Release 
Questionnaire and Certification of Held to 
Answer Formal Complaint. The Release Question
naire will disseminate intelligence from the 
Detention Facility to the Justice Court, Pub
lic Defender and County Attorney. The Certi
fication of Held to Answer,which is on the 
reverse side of the Ji'ormal Complaint, viill 
transfex' the information to the Superior Court 
at the appropriate stage of the process. ~
larized procedures internal to each Justice 
Agency System ,'/il1 be needed to insure tlle via
bility of this approach to the better integra
tion of interpreter services. 

Oentralization of Selected Interpreter Expertise 
and Interpreter Func'liions under the jurisdiction 
of the Superior Court. 

- ~~--------------
12 Some additional, but relatively minor administrative 

procedural changes, are recommended in Appendix IV. 
These relate to forms, waivers, etc., and i.~he lan
guage handicapped. 
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Precise diagnosis of the specific natuxe and 
characteristics of the .selected language handi
capped individuals. 

Statistical collection relating to interpreter 
services. 
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CHAPTER IV 

LANGUAGE TR~NSACTION OBSERVATIONS, CONCLUSIONS AND 
RECOMr-'IENDED PROCEDURAL OUTLINES 

;E. GENERAL CONCLUSiONS REGARDING THE PRESENT PROVISIONS 
OF LANGUAGE SERVICES 

Despite the limitations, the project staff believes that 

it is proper and valid to conclude from the limited data that 

similar positive and negative characteristics related to language 

services can also be found in those areas in which the limited 

resources were not allocated. 

The following are well deliberated general conclusi01!.§!. regard

ing the language services provided in the Pima County Criminal 

Justice System. As expected, there were B£i found any sensational 

gross injustices resulting from the quality of delivery of 

language services. However, data gathered from observations 

and interViews lead us to conclude that there is an unquestionably 
1 

valid need for meaningful improvement of serious deficiencies .• 

• There is a need to timely and accurately assess the 
d~gree of language handicappedness of an individual. 

I 

G ~lg1ish-Spanish-speaking employees presently provide 
llanguage services without preparatory train±ng, on
~oing supervision, or,systematic coordination. 

• ~~here is a lack of recognition for the need to pro
fessionalize language services to ensure high quality. 

• There is a lack of understanding of the importance and 
meaning of cultuxal traits of non-English-speaking 
perso~s. 

1 See Appendix II, Sec. B for methodology and statisti.cal data. 
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• There is complete absence of an official pro
fessional program governing the propriety, qua
lity and coordination of language services on 
an organizational/departmental or system-wide 
basis. 

e There is a lack of awareness and understanding 
on the part of top organizational decision-makers 
regarding the complexity of providing high quality 
language services. 

9 Limited resources are not allocated to undefined 
or overlooked, yet serious problems, such as those 
of the language handicapped. 

e There is a poor response to the needs of a strata 
of the community which is realistically considered 
as relatively politically and economically unin
fluential. 

Q The presently unplanned manner used for the delivery 
of language services weakens the viability of the 
Criminal Justice System, both from the perspective 
of the organizations, and of the community it ser
vices. 

fj There is an apparent willingness on the part of 
most English and English-Spanish-speaking employees 
to be satisfied with relatively marginal communi
cation which usually only satisfies the organiza
tional information needs and ''lork flow process. 

~ The lack of high quality interpreter services hampers 
the efficiency and effectiveness of the Criminal 
Justice System from an organizational point of view. 

II. IDENTIFIED LINGUISTIC, OPERATIONAL, AND ADMINISTRATIVE 
DEFICIENCIES. 

The following are specific linguisti£, operational and 

administrative_deficiencies identified during some of the 

language transaction observations and interviews: 

• English-Spanish-0)eaking employees who provide 
language services do so vvi thout having been pro
perly selected for their linguistic competence 
and \vi thout any supervision over the quality of 
their language services. 
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e Language services are inconsistent in quality. 

• English-Spanish-speaking employees are unable 
to properly and accurately provide language ser
vices regarding the translation of most forms 
i~t~rnally filled out for a language handicapped 
c~t~zen. 

e As a result of poor language services, the 
language handicapped person experiences unneces
sary hardships. 

~ There is no procedl~e available to a language 
handicapped person for the filing of formal 
complaints regarding deficiencies in the pro
vision or quality of language services. 

e Some language handicapped persons do not request 
language services because of pride, embarrass
ment, fear, cultural traits (such as "machismo"), 
and most critically because of employees' lack 
of cognizance or sensitivity to the language 
problem. 

• Because of high identification of the English and 
English-Spanish-speaking employees with the criminal 
law enforcement machinery, most language handi
capped persons appear to feel helpless to complain 
about poor language services. 

o There is either an unavailability or lack of 
translated forms which fre~uently are ~ighly 
consequential, signed, and/or received as ins
tructional materials, by a language handicapped 
person. 

$ There is an absence of translated building direc
tories and other instructional pamphlets, signs, 
and leaflets pertinent to the personal interests 
of a language handicapped person called upon to 
discharge his civic duties. 

G Because of lack of training and of standardized 
procedures, each English-Spanish-speaking employee 
provides language services in hiS/her own manner. 

a There is a very poor or complete lack of coordi
nation at the departmental/ organization/ system-''lide 
level for the identification and advanced notifi
cation that a language handicapped person is in the 
system. 
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G There is an unbalanced allocation of English-Spanish
speaking personnel within the organization or department. 

• There is a lack of an educational program providing 
customized orientation to employees (at all levels of 
the organization who may come into contact with a lan
guage handic~ppe~ p~rson) about procedures to properly 
handle the l~ngu~st~c needs of a language handicapped, 
person. 

e Most employees give low priority to the complete assist
an::e of la:nguage handica'pped persons. 

Ql It is not :fully recognized by most English and English
Spanish-spE:laking employees that when serving a language 
handicapped person, it can only be expected as normal 
that the working efficiency factor of the department! 
section will be lowered. 

• Langu~ge se~yices provided by some English-Spanish
spealnng Bi:]:ployees, decrease work efficiency due to 
time consuming poor communication. 

• There is a strong tendency for many English-Spanisb.
speaking employees to assume a paternalistic attitude 
tOlV'ard the language handicapped and, consequently 
unilateral decisions are frequently made to provide 
only those language services they determine to be 
warranted. 

• ~ langual?e handicapped person.is caused unnecessary 
~nconven~ence, delay and poss~ble lack of service, 
as no centralized responsibility is placed on desig
nated English-Spanish-speaking employees to provide 
all pertinent organizational/depactmental information. 

• There is undue delay or complete absence in the 
delivery of language services. 

III. IU\NGUAGE SERVICE DEFICIENCIES :PECULIAR TO COURTROOMS 

• At Justice of the :Peace initial appearances and 
~uperior Court and City Court arraignments, general 
~ntroductory information is often given regarding 
the legal .proceedings by the court to defendants 
as a group.. The information is not always inter .. · 
preted to language handica.pped defendants. 
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. ~'f dants are not always able 
Language hand~capped ~e ~~ of their defense due to 
to assist in the p~eparad ~o~fessional program of lan
lack of a systemat~c an pr 
guage services in the courts. 

: h-S anish-speaking employee pro
An incompetent Engl.:L~ p ~tends a disservice to a 
viding languas;e servd~c~~S~~ who is eloquent and per-' 
language hand~cappe p 
suasive in his own language. 

d' ed rocedures and controls 
Due to the lack of.stand~r ~~an Page services are 
in proceetti.ngs dur7n~ \vh~Cr; sh s ~aking emuloyee is not 
provided, the EngllS .. .--:spa~~ finISh the intfirpretation 
always given enougr; t~m~ 0 the language han.dicapped 
or to answer quest~ons or 

• 

defendant. 
. . ~ d to the English-spanish-

Inadequate t~me ~sfext~~detranslation of documents 
speaking employee or e. 
related to a COl~t proceed~ng. 

.' t' breakdo'VlD. of control in 
There is an adm~n~stra ~ve \vho rovide language 
the assignment of em~or~~~_spanlsh-speaking e~ployee 
services. Th~ same g defendant may not prov~de 
initially ass~gne~ to ~hroughout the entire legal 
the language serv~ces 
proceeding. 

. and timely notification 
There are inadequ~te pr~or si ent of an ~1glish-. 
procedures regard~ng the a~ ~vide language serv~ces. 
spanish-speaking employee 0 pr 

. dure to timely inform the 
There is a lack of proce arding the subject matter 
English-Spanish empl~yee r:~d as a result, there 
of the court proceed~ngs~ f' the services provided. 
. none or poor preparat~on or 
~s h . 

. d fendant has no real c o~ce 
The language hand~capped e. d English-Spanish-speak-
but to accept thhe~~ol~~f~~~t~~:l interpreter. 
ing employee as ~o p 

. t tbe nature of the case, 

• No conside:ration. is g~ven ~x;f the defendant, and, 
the differences ~n age or.s em 10 ee assigned to pro
the English-spanisr;-speak~ng ~ld~r male defendan~, ~ 
vide language ser~~ces. ~eh~~peaking employee ass~gnea 
young femaJ.e Engl~sh-:~Pa:r:~~s ~n a case involving rape 
to provide lan~age o'-"rv~c 
or child molest~ng.) 
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~ Although a court proceeding is public, too often the 
English-Spanish-speaking employee providing the lan
guage service is not audible to the public section of 
the courtroom; consequently, concerned relatives and 
friends do not know what is happening to the defendant. 

$ English-Spanish-speaking employees are assigned to pro
vide language services in cases (e.g. rape, child 
molestation) v[i thout consideration that the subject 
matter may be distasteful or unbearable to the English
Spanish-speaking employee" 

G There is incomplete or lack of orientation and ins
tructions to 'anguage handicapped defendants regarding 
the role, dUv.Les and limitations of English-Spanish
speaking employees who provide the defendants with 
language services in court proceedings. 

o There is inconsistent control by the court of language
services-assisted proceedings. 

IV. INITIAL FORMULATION OF ASSIGNr·1ENT, DUTIES, INSTRUCTIONS, 
LOCATION, USE OF MECR~NICAL AIDS, METHODOLOGY AND TECH~ 
NIQUE AND ADMINISTRATION OF OATH SUGGESTIONS IN THE USE 
OF JUSTICE INTERPRETER SERVICES 

The following suggestions are based upon data and 

empirical observations and experience. While defic;iencies 

and arguments can be articulated in support of or against 

each suggestion, the guides ar~ offered only as a basis 

to the model from which initial procedural policies and 

administrative guides can be developed and evaluated. 

A. Administration 

1. Recruitment and Selection 

a. See Chapters III, IV for suggested standards 
and procedures for the recruitment and selec
tion of Justice Interpreters. 
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b. Competency of assigned Justice Interpreter(s). 
Certified Justice Interpreters who qualify 
will have met established standards and success
fully passed written and oral examinations. 

c. Orientation of Justice Interpreters Prior to 
Assignment. 
Prior to assignment, Justice Interpreters should 
be given an in-depth orientation to the court 
environment and the criminal justice system~ The 
orientation should include a complete review 
and understanding of policies and procedures re
lated to the provision of language services, the 
roles and responsibilities of courtroom personnel 
and officials, judicial process and procedures. 
and the roles, responsibilities and relationships 
of other justice agencies, departments, and per
sonnel to the criminal justice process. 

2. Requests for Language Services 

Chapter III describes in detail a systematic approach 

for prior notification that a language handicapped 

person is in the system. T~:,a Ill.'ed flag" system 

will notify criminal justice agenCies/departments 

in advance the possible need of Justice Interpreter 

services. Upon such notification, the Justice Inter

preter should initiate contacts with appropriate 

personnel within the system to make available 

language assistance. While it may be implied that 

the onus for initiating the provision of language 

services rests primarily with the Justice Interpre

ter upon notification, it should not be construed 

to imply that departments/agencies within the sys

tem are relieved of the responsibility to request 

such assistance. The responsibility for the provi-
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sion of se~vices should be a shared responsibility 

of the entire criminal justice system. The Justice 

Interpreter should utilize the "red flag" system to 

schedule their work assignments and resolve poten

tial conflicts in assignment. The Court Adminis

trator~s Office should be assigned the principal res

ponsibility for the assignment of and coordination 

of language services. 

3. Assignment 

a. Preparation 

The Justice Interpreter's upon assignment 
should contact the individual in need of 
language assistance and/or designated coun
sel, department or agency to become fami
liarized with the case and to make necessary 
preparations. 

b. Conflict 

Justice Interpreters should not be assigned 
to provide language assistance to individuals 
and7 or cases which may g:i ve rise to real or 
perceived conflicts of interests. 

c. Multiple defendants/multiple counsel. 

In instances when more than one defendant 
is on trial and represented by different 
counsel, each defendant should be assigned 
the services of a Justice Interpreter.- . 

d. Assigned to defendant(s)/defense counsel. 

The same Justice Interpreter should remain 
assigned for the entire period of time from 
appointment to disposition of case. 
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e. Other Criminal Justice System Agencies/Depart
ments. 

Justice Interpreters should be assigned upon 
request and on an as-needed basis. 

4. Additional Considerations Related to Continuous 
Interpretation, Methodology and Technique, and 
Sworn Oath. 

a. Length of period for continuous interpretation 

The degree and amount of mental concentration 
and physical stamina for continous interpreta
tion vary with individual interpreters. The 
Justice Interpreter should advise the court 
if a rest recess is needed. 

b. Methodology and technique 

The Interpreter should utilize the methodology 
and technique most suitable to most effectively 
and efficiently serve the needs of the language 
assisted individual(s) and'the court. 

c. Sworn oath 

Officially designated and certified Justice 
Interpreters should affirmatively swear to an 
oath of professional conduct, competency, and 
ethics upon initial certification. It should 
not be necessary to swear in a certified Jus
tice Interpreter for each assignment or pro
ceeding. 

B. Guides Related to Practices and Procedures for the Uti
lization of Justice Interpreter Services during Trial 
Proceedings. 

1. Assignment 

a. General instructions to be given to all 
Justice Interpreters. 
(1) The assigned Justice Interpreter is 

an officer of the court and is assigned 
to provide accurate and impartial inter
pretation. 

(2) The assigned Justice Interpreter will 
not assume an advocacy role. 

(3) Before or as soon as possible upon 
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assignment, the Justice I~terpreter 
will advise the court of any assignment 
in which either personal attitudes, values 
towards the subject matter, personality, 
age, sex, adversaries, and/or other reasons, 
on either the part of the Interpreter, lan
guage assisted individual, counsel and~or 
agency, may give rise ,to real or perce~ved 
conflicts of interest • 

Additional instructions to be given to Justice 
Interpreters assigned to defenda~t or defense 
counsel in need of language serv~ces. 

Justice Interpreters assigned to defendants 
in need of language assistance will remain 
assigned for all language services as re~uired 
from the time of assignment to disposition of 
case. 

Instructions regarding the assignment of Justice 
Interpreters to provide language services for 
defense, prose~lltion, or court witness(es). 

A Justice Interpreter other than the Ju~tice 
Interpreter assigned to the defendant w~ll be 
assigned to interpret for either defense, pro
secution\! or court witnesses requesting or 
requiring language assistance. 

Duties 

a. Assigned to defendant(s) or defense counsel(s) 
in need of language services. 
(1) Explain assignment, duties, and respon

sibilities of Justice Interpreter and 
procedures for the use of Justice Inter
preter services. 

(2) Interpret to the defendant all explana
tions, directions; and/or other pertinent 
information, at the request and under the 
direction of counsel, following appoint
ment until disposition of case. 

(3) Interpret to defense counsel all explana
tions, directions, and/or other pertinent 
information, at the request of the defen
dant, follovling appointment until dispo-
si tion of case. 

86 

• 

• 

• 

• 

• 

• 

• 

• 
1 

1 
1& 

II· 
---------------------------------------

~ 

Justice Interpreter I 

The assigned interpreter will 
mechanically tape record and 
maintain the record of inter
preted assignments. The re
cordings will be maintained 
for the same period of time 
and manner as required for the 

. ,offi~ial records of court pro
ceed1.ngs. 

~t Reporter 

The assigned court reporter 
will be responsible for the 
recording of the English 
language interpretations of 
the Justice Interpreter. 
The recorded tes'cimony will 
be the official record of 
the proceedings. 

3. Procedural Considerations for the Utilization of 
Justice Interpreter Services During Trial Pro
ceedings. 

a. Interruptions/restatements during trial pro
ceedings. 

Instances in which the interpreter finds it neces

sary to interrupt the proceedings. 

,Justice Int!3rpreter: 

If it becomes necessary for the 
interpreter to ask for a restate
ment of a question, response, 
comment, or for any other reason, 
the interpreter should signal the 
court immediately by clearly rais
ing the hand, or standing, if sea
ted, or both. 

. 
,Court Reporter 

The Court Reporter will 
read from the record, ques
tions, answers or other testi
mony when a request is made 
for a restatement by the 
interpreter or other court 
official upon instruction by 
the court. 

b. General instructions regarding questions~and 
comments to be interpreted. 
(1 ) During trial proceedings in'herruptions, 

restatements, recording of testimony, 
accuracy and challenges to accuracy! 
competence. 
(a) Keep each qu.estion and/or comment 

as brief as possible. 
(b) If questions or comments are to be 

necessarily lengthy, phrase ques
tions and/or comments in such a 
manner as to allow for interpre
tation between phrases. 

(c) Ask succeeding question and/or comment 
~ter the Justice Interpreter has 

. completed interpretation of preceeding 
phrase, question, or comment. 
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(6) 

Interpret to the defendan~ all qu~s
tions posed and answers g~ven dur~ng 
jury selec"bion, if any. 
Interpret to the aefen~~nt, th~ .cou.rt 
and cou;r't officials, all quest~ons pos~d 
and the defendant's responses to.questlons 
during all stages of the proceed~ng~. 
Interpret to the defendant all., test~mony, 
instructions, statements, g.uer~e~, res
ponses and all other pert~nent ~nfor'ma-
tion-throughout the entire period of the 
trial proceedings. . 
Assist defense counsel by interpret7ng, as 
needed for either the defendant, w~t~esses, 
or oth~r individuals who requestlreq~~re 
language assistance, in the preparat~on 
and presentation of the case. , 

Assigned to witness(es) for the defense, pro,e-
cution., or court. . 
(1) Explain assignment, du.t~es and respon-

sibilities of Justice Interpre~er and 
prooe~ares for the use of Just~ce Inter-
preter services. . ~. 

(2) Interpret to the wltness ~n need.of l~n
gua~e, assistance explan~tJ..ons, ~lrectl.Ons, 
and/or other pertinent ~nforma~~on, at. 
the request of counsel, folloWlng.appo~nt
ment and un..-t.;1l suoh time as the w~ tness 
is excused from testifying. . / 

(3) Interpret to the defense, prosecutl0n, and 
or court explanations, directions, and/or 
other pe~tinent information, at the reque~t 
of witness following apPointment and unt~l 
such time ~s the witness is excused from 
testifying. . 

(4) Interpret to the witness ~uest~o~s posed 
and the witness' response("s) durlng the 
period of testimony. 

(5) Interpret to the witness all instructions, 
statements queries, and responses made 
during the' period of time the witness offers 
testimony. 

Recording of interpreted testimony during trial 
proceedings. 

88 

• 

• 

• 

• 
4. 

• 

• 

.' 
'. I 

' . 
I 

I 

'. J 
5 

(d) 

(e) 

(f) 

ChallE.mge s to 
tation. 

Enunciate clearly and speak with 
sufficient clarity and volume to be 
heard by the Justice Interpreter. 
If the Justice Interpreter requests 
the restatement of question or commen'c 
the restatement will be made by the ' 
Court Reporter. 
If counsel personally recognizes that 
a question or comment is not under
stocxi and of his/her own volition 
wishes to initiate a restatement of 
the question or comment, counsel must 
wait until the Justice Interpreter com
pletes the initial question or comment 
before beginning the restatem,ent. 

Competency a'nd/ or Accuracy of Iliterpre-

a. By defendant, defense, prosecution, court 
witness. 

If the language-assisted defendant, defense 
prosecution, or court witness has any reaso~ 
to question the accuracy or competency of 
interpretation, such challenge should be articu
late~ to th~,respective counsel for whom he/ 
she ~s test~fying through the assigned Justice 
Interpreter. 

b. Jurors 

Some English-Spanish-speaking jurors may dis
agree \lri th the accuracy of interpretation. The 
resolution of such disagreements can open'ar~
ments regarding linguistics, culture, manner
isms, gestures, attitudes, and a multitude of 
o~h(~r factors effecting language and communica
t~ons .. 
(1) The challenge of accuracy should be left 

entirely with respective counsel and 
court. 

(2) Requests for replaying of the interpreted 
proceedings and70r the court reporter's 
transcript, should be made on the same 
basis and manner as other req,uests made 
by the jury of the court. ~ 
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5. Location of Justice Interpreter Duril'lg Proceedings. 

6. 

a. Defendant as witness. 
(1) Sit next to the d.efendant. 
(2) If space does not permit, stand next 

to the defendant. 

'bo One defendant at counsel table. 

Sit between defendant ::.:.nd counsel. 

c. Multiple defendants at counsel table. 

Sit between counsel and defendant nearest 
cO'Ullsel .. 

d, .Multiple defendants and multiple counsels at 
counsel table" 

Sit between counsel and defendant(s) nearest 
counsel(s) 

Justice Interpreter Use of Audio Equi?nIEmt/Mecllani
cal Aids. 

a. Use of portable Justice Interpreter Ki t-l<
(1) "\\T'hen defendant is witness 

,,~ ,"'<1- ,~, -:: 

The use of a portable Justice Infe;prete~:'''' 
Kit should be. discretionary with the Jus-
tice !rtterpreter and court. ,,' 

(2) lv.hen defendant is at counsel table. 

Each Justice Interpreter shouJd be 
equipped and utilize a portable 
J"ustice Interpreter Kit. 

(3) When interpreting for a defense, prosecu
tion or court witness in need of language 
assistance. 

The use of a portable Justice Inter-pr.eter 
Ki t should be d.iscretionary \V'i th the court. 

OX-See NOTE, .. following. 
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NOTE: Justice Interpreters, in particular those inter
preting for a defendant at counsel table, are often 
required, to speak very softly or even whisper. The 
practice is necessitated in order not to disturb the 
proceedings through voice-conflict with witnesses or 
others who may be speaking 6 Speaking in a low voice 
or whisper is difficult for the interpreter and may be 
inadequate for the person(s) receiving language assist
ance. Conversely, if the interpreter speaks in a norm('LI 
VOice, that too may be disruptive to the court proceed
ings. It is suggested that consideration be given to 
the purchase of a portable Interpreter's Kit that can 
'be used, when needed, to alleviate the problem. The 
components and description for the use of a portable 
Justice Interpreter Kit is as follows: 

~~~E JUSTICE INTERPRETER KIT 

Components: 

Description 

Amplifier (1) 
Headsets (4-6) 
Microphone on head band (1) 
]re-amplifier control (1) 
25' electrical cords (2) 

All components fit into a 'brief case. The Justice 
Interp,reter may carry the briefcase from courtrO?ID 

. to coUrtroom 9r o-I;her places where language serv~ces 
are provided.' The Interpreter speaks into the mi?ro
phone whiGhis attached to a head band. The Just~ce 

,Interpreter a-ttaches the pre-amplifier control switch 
to a belt Vlorn around the vraist. The control swi teh 
enables the Justice Interpreter to turn the amplifier 
off and on, depending on use, from any location where 
the Justice In'terpreter may be. The 25' electrical 
extensions enable the Justice Interpreter to place the 
portable kit as far away as 25' from where language 
services are principally provided. The second 25 t. 

extension enables the Justice Interpreter to move 
about an additional 25'" A kit similar to the one 
described has been assembled within the last three ~rears 
at a cost of less than ~~200. 
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7. Mechanical Tape Recording Equ~pment 

Although more sophisticated eg,uipment for record

ing of trials is available, in lceeping with prac

ticalit,J, it is suggested that a good quality 

portable cassette recorder be used by interpreters 

to mechanically tape record interpreted testimony. 

1 • Assignment 

2 • 

The same Justice Interpreter assigned and appointed. 

to the defendant should provide interpretive ser-

vices. 

Duties 

a. 

b • 

c. 

d. 

Explain assignment, duties and responsibilities 
of the Justice Interpreter and procedures for 
the utilization of Justice' Interpreter seJ:vices. 

To interpret to the defendant.any e~p1anat~~ns, 
directions and/or other pert~nent ~nformav~on 
at the req~est and under the direction of the 
prosecutor. 

To interpret to the prosecutor any explanations, 
directions and/or other pertinent information 
at the req~est and under the direction of the 
defendant and/or assigned counsel. 

To interpret to the defendant 'and prosecut~r 
questions posed and re.sponses to the quest~ons. 

Seating or Location of Interpreter. 

Interpreter should be seate~ in a position between 
,_I 

prosecuto~J and defendant. 
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4. Mechanical Aids and Records 

1 • 

2. 

a. The use of portable Justice Interpreter Kit 
should be discretionary with the Justice 
Interpreter and respective counsel. 

b. The assigned Justice Interpreter should 
mechanically, tape record and maintain 
the record of interpreted assignments. 
The recordings should be maintained for. 
the same period of time and in the same 
manner as required for the official records 
of court proceedings. 

Criminal 

Assignment 

See Section B.1 of this Chapter. 

Duties 

a. Explain assignment, duties, and responsibilities 
of the Justice Interpreter and procedures for 
the use of Justice Interpreter.' services. 

b. Interpret to tl>. language handicapped person(s) 
all explanations, directions, and70r other 
pertinent information, at the request and un
der the direction of official(s), agencies/ . 
departments requesting language services. 

c. 

d. 

e. 

Interp~et to the official(s), agencies/ 
departments all explanations, directions, 
and/or other pertinent information at the 
request of the person(s) requiring language 
assistance. 

Interpret to the language handicapped person(s) 
a.11 comments and questions posed by official(s), 
agencies/departments, and h~,;3/her response(s) 
to the question(s). . 

Il'.l.terpret t() the official(s), agencies/depart
me1nts all comm0nts made and questions posed and 
response(s) by official(s), agenCies/departments 
by', the person(s) requiring language assistance • 
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f. The assigned Justice InterpreteJ? sh?"l.'lld 
mechanically tape record and ma1nta1n 
the record of interpreted assignment. 
The recordings will be maintained for 
the same period of time and in.tl:e same 
manner as required for the off1c1al records 
of court proceedings. 

Requests for Language Services~ 

The Court Administrator's Office should be 

assigned the principal responsibility for 

the assignment of and coordination of language 

services. Officials r agencies/departments request

ing the services of Justice Interpreters should 

give advanced notice, except, in those instances 

when such advanced notice is not possible. See 

Section 11..2 of this Chapter. 

"..;:' 
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CHAPTER V 

P:E,'RSONNEL REPORT 

AN ASSESSMEl\TT OIil CURHENT PERSONAL POLICIES, PRACTICES, AN]); 
PROCEDURES REL};VANT TO INTERPRETIVE SERVICES OF AGENCIES· ' 
PARTICIPATIHG IN THE PIHA COUNTY SUPERIOR COURT-JUSTICE 
SYSTEIJI INTERPRIDTER 110])EL DEVELOPl\1ENT. 

A. 'Personnel Systems Description 

Agencies that were identified as being importa:nt and 

significant in the construction of this Model are 

from three different governmental jurisdictions loca-

. ted within the vicinity of Pima County. The develop

ment of the Justice System Interpreter j\1odel for 

Pima County \Irill subsequently interface with three 

governmental persop.-nel systems-'''''Pima County Employee 

Nerit System, Pima County Superior Court, and the City 

of Tucson Civil Service. 

The Pima County Employee I"1eri t System, which 
. was adopted recently by Pima County Board of 
Supervisors, ltprovides a uniform and ecrLli table 
system of personnel administration of employees 
in the classified service. 1t The appointments 
and promotions' of county employees a;re made 
according to the merit principle. The cover
age of the County's r-ierit System extends to 
all departments, with the exception of Pima 
COlmty Superior Court.. A five-member ~1eri t 
System Commission has been established to advise 
and assist in the administration and implemen
tation of the county-v";ide merit plan .. 

Pim8. COlU1ty Sunerior Court, which 'is organiza .... 
tionally divided into 13 judicial divisions and 
7 administrative departments, maintains its 
mill personnel system that is not bound by the 
policies and regulations of Pima County 
Employee Merit System. Although the 
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concept of the merit principle is 
occasionally evident in the system, 
it nevertheless has not been inte-
grated systematically as a court-wide 
principle. Each department and divi~ 
sion have mainly retained the author~-
ty for appointment and promotion.o~ 
employees, which the central adm~n~stra
tion of Pima County Superior Court m~ke~ 
a general effort to supervise these ~nd~
vidual personnel efforts. 

City of Tucson Civil Service System is 
a systematized city-wide personnel p~ar; 
hased on the merit principle. ~he C~v~l 
Service Commission, which has f~ve men.;~ 
bers and are appointed by the Tucson u~ty 
Council, established all persom1e~ pol~
cies and actively supervises the ~mple
mentation of its policies. 

rJIethodology 

Assessing the personnel policies, practices, and 

procedures that pertain to the future development 

of a court-justice system interpreter model involves 

baSically two major approaches. The first method 

is to analyze personnel information of each parti-

cipa.ting agency and avoid construction of any con-

clusions about the system in general., General con-

clusions are intentionally excluded in this method 

because of the nature and differences of each per

sonnel system. An alternative to this approach is 

to examine the personnel information of each agency 
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and attempt to clraw some conclusions about the 

system as a whole, regardless of the differences 

that might exist between the three personnel sys

tems. For the purpose of this project, the second 

approach was selected because of its advantages in 

establishing some general sys~em perspectives, al

though the liability for error is greater with such a 

methodology. 

General Personnel Patterns Discovered in the Review 
of Personnel PoliCies, Practices, and Procedures of 
Pima County Superior Co~t! Pima County ~ttorneYt 
Pima County Sheriffs, C~ty of TUCSOl: Pol~ce Depart~ 
ment, Pima County Justice Courts, P~ma County Publ~c 
pefender, and Correctional Volunteer Center. 

As a result of the analysis of the research data com

piled during the project's investigatory phases, 

seven general conclusions can be made regarding the 

approaches and methods utilized by county and city 

personnel for providing interpretive services to non

English speaking or language-handicapped persons. 

The general patterns consistently observed are: 

(1) The participating agencies have taken the pos-
. 

ture of providing lan~~age services on ad-hoc 

basis to non-English speaking and language-handi

capped per sons. I-Im1ever, the three personnel systems 

of these agencies were deficient of personnel poli

cies and guidelines that would insure high quality 

of services. Although such services are provided 
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what prevails within each agency is the lack of 

conceptual model as to how these services are 

integrated administratively on a departmental 

level, court-wide level, and city or county-wide 

level. Consequently, interpretive services are 

only available when necessary and are provided 

generally without serious consideration to the 

quality of service. 

(2) Because of this ad-hoc approach, a position classi

fication established specifically for interpreters 

has not been created in any of the major personnel 

systems. The common approach that has been generally 

practiced by these agencies in lieu of an inter

preter classification has been the use of English

Spanish-speaking employees as professionally uncer

tified interpreters. These employees have been re

quired to provide interpretive services in light 

of the fact that such responsibilities exceed their 

regular job duties and responsibilities. City or 

County employee~ having these secondary duties com

prise a very heterogeneous population, identified by 

the characteristic that they come from an array of 

employment areas and professions. ~hey ao share, 

one common element, that is, the majority, if not 

all, have no prior educational ~raining or specific 

supervision in the rendering of language services. 

The recruitment and selection of these employees have 
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been performed without complete consideration to 

the specific language competency of these employees. 

(3) The utilization of English-Spanish-speaking personnel 

and staff as interpreters in either courtroom situa

tions or in other areas of the justice system is fre

quently adequate. But measuring the adequacy, accuracy, 

and quality of these performed services would at this 

time be extremely difficult because there is no exist

ence of personnel policies, guidelines, and standards 

wi th regard to the utilj,zati,on of Euglish-Spanish-speak

ing employees. This leads subsequently to inconclusive

ness regarding the competency levels of. English-Spanish 

speaking employees selected as uncertified interpreters. 

This inconclusiveness also raises doubts as to the 

ability in assessing the quality of service provided 

without having standardized measurements of performance. 

(4) As stated in the preceeding conclusion, performance 

standards have not been developed for the delivery of 

interpretive services. This is particularly the case 

in the specific area of performance evaluation of indi

viduals already serving as uncertified interpreters. 

To the extent that such evaluation occurs, the 

primary emphasis is not on their ability to deliver 
, , 

quality and effective services, but rather on the 

contributions the employees can make in accelerating 
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the processes of the system. As a resul't , it is 

impossible under present performance evaluation stand

ards to assess the quality of interpretive ser'Vices being 

provided. Also, an added dimension of this situation 

is the role assumed by the individuals supervising 

the efforts of these uncertified interpreters. These 

supervisors have adequately managed to determine the con

tributions made by the interpreters to the system process, 

but they lack the expertise and abilities to judge to 

what extent the language services are adequate and meaning

ful. 

(5) In cases where English-Spanish-speaking employees have 

been identified as 9fficial or unofficial interpreters 

of their respective agencies, specialized training for 

'. 'improving their interpretive skills has not been pro

vided. Consequently, employees are performing language 

services in addition to their regular duties without 

receiving in-serVice training support. The employees' 

only possible alternative to deal with deficiencies and 

inadequacies while rendering these services has been 

to rely, generally at their expense, on external resour

ces. 'Employees face additional barriers when strictly 

relying on external resources. In the local geographical 

area, educational institutions provide some programs 
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(7) 

that could be beneficial to these employees; however, 

they are limited to the extent that they are not 

oriented to the needs and role of a justice inter-

preter. 

In cases where English-Spanish-speaking employees 

are expected to perform interpretive services, 

provisions have not been made for differential pay_ 

This is particularly the case with employees who are 

asked to perform these unclassified duties, yet are 

expected to complete their primary responsibilities. 

English-Spanish-speaking employees seem to be subtly 

pressured into performing two jobs while being com

pensated only for one. 

Commonly found in each agency was the lack of an 

administrative unit assigned the responsibility of 

planning and coordinating the interpretive services. 

It was not possible to identify in any of the parti

cipating agencies a'~ least one administrative unit 

charged with such responsibilities. The coordination 

and administration of interpxetive services is 

done haphazardly and without complete consideration 

of the system's available resources. 
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D. An Assessment of Personnel Policies, Practices, and 
Procedures of Each PartioipatilJ.g Agency. -

(1 ) f'ima Qounty pup~;i.Q;r C011r1 

Non-m1g1ish-speaking or language handicapped 

persons 'ltlhile interfacing with any of the ju.di

cial departments or divisions of Pima Oounty 

Superior Court can basically rely on four co'Ur'b 

employees who provide language assistance~ Of 

the four, one has been designa:ted by the Superior 

Court as official interpreter. 

share a common characteristic. 

The four? however, 
'-',' , 

All four are assum-

ing these responsibili'liies as addi'bional duties and 

responsibilities. These employees do not receive 

differential payor some other form of compensation 

for the interpretive services they render to the 

court. Apparent also in the administrative 

departments \'las the lack of personnel policies and 

aclministrative responsibility for providing inter

pretive services. In addition, the various adminis

trative departments primarily rely on their present 

English-Spanish-speaking employees for furnishing 

these services. And, the basic approach that has 

been taken by these departments in determining when 

and where to use English-Spanish-speaking employees 

as non .... uncertified interpreters has been. when the 

department needed their service. 
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(2) Pima Ootmt;r,.Attorney 

Interpreters in Oounty Attorney's office were 

found to be used when they were needed by the 

staff. English-Span ish-speaking employees who 

arecurrenJely designated as interpreters are 

orally examined, and the emphasis of this exami

nation concentrates on eliciting from the English

Spanish-speaking employee certification of speci-

fic language skills. The examination is not designed 

to test or measure the level of language competency. 

The English-Spru1ish-speaking employees assume the 

role of interpreters as extra responsibilities, but 

receive no "'.ncrease in salaries or compensation in 

some other form, e.g. compensatory time for per

forming i!lterpre,tive services. Clearly evident in 

this office, as \I,ras the case in all agencies reviewed, 

was the deficiency of person;r:el policies regarding 

the utilization of these inter1,)reters in its normal 

workflow. 

(,) Pima Oounty Sheriff's Office 

The English-Spanish-speaking deputized and non

deputized persorJlel of the Sheriff's Office are 

nO~"1D.ally used as interpreters in its law enforce

ment functions. The individuals assigned as inter

preters retain their regular role duties and respon

sibilities while performing interpretive duties. 
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Sheriff's personnel assigned interpre,tive duties 

receive no additional compensation for such 

assignments. Decisions as to who will provide 

interpre;'Ii'a't:ion are ad-hoc and are based on the indi

vidual's bilingual abilities, but 'vi thout consi

deration to such factors a·s quality and nompetency. 

(4) Pima County Justice Courts 

The four Pima County Justice Courts in general are 

providing bilingual services \vi thout personnel 

interpretive guid~lines and when the courts identify 

the need. It is recognized that variation exists 

among the four courts in regards to level and 

quality of services, hOl'Tever, the services are 

generally performed without systematic planning 

and delivery. The indi "\dduals \vho are rendering 

these sen"ices without extra compensation ancl as 

addi tional duties are the Engli~~h .. Spal1ish-speaking 

employees of the courts. It is also not a prac+~ce 
\ . , 

of these courts to examine its court interpreters 

for language competency and abilities. 

City of Tucson Police Department 

The City of Tucson Police has .. a substantial percent

age (10.1%) of SpruLish-surnamed deputized ruld non

deputized employees \'Tho constantly make available 

language services. This availability is significantly 

attributed, to the fact that the police department 

has presently threeiliajor act1vities--Selecti,ve 
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Certification Program, Adam I Program, and 

Spanish Education Programs--that positively in

fluence the~e services e Selective Certification 

Program is an unique affirmative action effort 

that is attemptlng to increase the proportion 

of minority police officers on the force. The 

program wi.ll vOlltinue until the minority repre

sentations are in proportion to their respective 

community etrJlic composition. Adam I Program 

is another innovative effort by the department 

to serve Tucson's Spanish-speaking community. 

The Adam I Program is a fOl~teen-member police 

team who basically have Spanish-speaking abilities 

and are assigned to Tucson's heavily populated 

Spanish-speaking community (\vestside area). Pima 

College, in conjunction with the police department, 

conducts the Spanish Education Program, \'[h1oh 

,is a beginning Spanish course for officers who 

are interested in learning the language. 

Although these various activi'ties are taking place, 

the delivery of interpretive services is still 

done unsystematically and provisions dealing with 

personnel interpretive policies and guidelines have 

not been implemented. 
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The officer s and other personnel prIDviding larlguage 

sel.'vices are additionally not compensated for offering 

these services. H01.1eVer, the departments rely signi

ficantly on these individuals for making these servi

ces available when needed. 

(6) !ima COIDltl Public Defender 

The County's Public Defender Office, which has a 

s·taff of twenty-'bhree attorneys f make available inter

pretive services by relying on two main delivery 

approaches: 1) assign Spanish-speaking cases to 

its t'ilO Spanis;;h-speaking attorneys and 2) use English

Spanish-speaking employees for assisting. Personnel 

policies and guidelines relative to interpretive. 

services, plus the lack of differential pay for the 

bilingual employees, are no·t evident and have not been 

:planned. Services are primarily made available \'/'hon 

the PUblic Defe~l.der' s staff identify the need for 

the service. 

(7) Correctional Volunteer Center 

The Center has a viable and important role in the 

judicial process. A main function of the Center is 

conducting personal interviews with the individuals 

in detention; however, the Center has difficul tief3 

in recruiting E'nglish-Spanish-speak:i .. ng volunteers 

to provide language services. The Center also 

uses at ~imes, J!ia~lish-Spanish-speaking inmates 

to assist in cases where such volunteers are not 

available. 
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E. Discussion of the Conse uences of Current Personnel 
o icies, Practices, and Procedures. =---

The general patterns just discussed have resulted in 

onc;:·q,oroinant theme; that the services currently pro

'Vided in the a.rea of interpretation are inadeq,uate • 

The issue of q,uality and adequacy of service is some

thing that is very real and tangible. Personnel policies 

ruld standards provide basically a general foundation 

to determine and measure the effectiveness of public 

services through performance evaluation. However, with 

the participating agencies, the deficiency of such admin

istrative requirements makes it extremely difficult to 

support a posture other than a critical vie,,'! of the 

current interpretive services being provided. More 

specifically~ the ad-hoc approach assumed by the agencies 

have resulted in the following major consequences: 

ell Tb.er~ has been a recognizable misuse of English
SpanJ.sh-speaking human resources which is attri
?uted mai~ly to t~e ad-hoc approach of providing 
J.nterpretJ.ve serVJ.ces. 

• A benign explOitation of English-Spanish-speaking 
employees who have had to assume and perform inter
pretive services in addition to their regular res
ponsibilities without receiving additional salary 
or monetary compensation. 

a Role expectations and responsibilities are not clear 
for employees rendering interpretive services. The 
non-appearance of three aspects--professional ethics 
trainj.ng, and job description--promote rol~ conflicts' 
that are apparent in cri ti.cal si tuatiol1s that require 
interpretive ·services.· .. 

107 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

F. Recommendations 

(1) The development and implementation of an, 

uniform personnel policies and guidelines 

for the delivery of interpretive services 

ought to be integrated in each of the major 

personnel systems. Incorporated in these poli

cies and guidelines would be standards for the 

utilization in recruitment, selection, and 

performance evaluation of 'interpreters. The 

uniformity could promote the elimination of 

confusion and improper administrative use of 

manpo\'Ier that is apparent in the ad-hoc approach. 

(2) The design of a position classification for 

interpreters in each of the three personnel 

systems. The position classification would 

standardize recruitment, selecti,on, and perfor

mance evaluation of employees who \'lould qualify 

as interpreters. Moreover, the proposed posi

ti~n classification would esta'blish qualifica

tions, standards, and duties for qualified inter

preters as well as define what ''lould be equitable 

compensation for persons providing these servi-

ces. 

(3) In situations where English-Spanish-speaking 

employees would still be used for providing 

some language services, provisions shall be made 

for differential pay based on the kind and length 
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of such services. This differential pay would 

compensate them for the additional work, as 

well as act as an incentive for further pro

fessional dovelopment in this area. 

(4) A systematic approach be taken in the evalua

tion of services provided to non-English-speak

ing and language-handicapped persons. Measur

ing instruments for judging job performance 

and quality of services provided by interpre'

ters need to be developed for assuring that a 

high quality of service is maintained. 

(5) The establishment of administrative responsibi

lity and leadership for the implementation, 

administration, and coordination of interpre-

tive services. 

ALTERNATIVES FOR TIm ADMINISTRATIVE RESPONSIBILITY AND 
PLACE~mNT OF INTERPRETIVE SERVICES. 

1:he administrative control and placement of interpretive ser

vices can be approached basically in three ways. In the 

first manner, administrative responsibilities and placement 

can be viewed as being centralized in one administrative unit 

for the entire system. rul alternative to this approach is 

to have the responsibilities for the administration of inter

pretive services decentralized to each department. The 

third app:r.'oach would be to have a combination of the two 

alternatives. 

Alternative I: Centralizing the operations and administration 
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of interpretive services under one administrative unit 

provides some basic advantages and disadvantages. The 

advantages are: 

1. There could be a higher degree of adminis
trative control and accountability. 

2. Selection and'certification (the licensing 
of interpretersr-~ Interpreters could 
be based on a greater degree of compliance 
with uniform standards and criteria. 

3. Economies of scale is promoted in the admin
istrative coordination of interpretive ser
vices. 

In contrast, the disadvantages of this alternative are: 

1. Such approach might be insensitive to the 
specific needs and problems of each depart
ment • 

2. There is less participation in the develop
ment and implementation of interpretive ser
vices by the departments in this approach. 

3. People involved in the delivery of interpre
tive services have less opportunity to be 
integrated in the normal work flow processess. 

Alternative II: Decentralizing the adminiE:itrative respon

sibilities of interpretive services to each department 

has its own advantages and disadvantages. The advantages 

are primarily: 

1. Each department could very likely achieve a 
high level of control and autonomy in providing 
these services. 

2. Services could more easily be developed and 
structured to the specific needs of the departments~ 
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3. Each department has greater flexibility in 
selecting certified interpreters along sub
jective traits, particularly those that involve 
department's image, traditions, values, etc. 

In contrast, the disadvantages of this approach are: 

1 co 

2. 

3. 

It would promote an array of unofficial stand
ards and policies regarding the selectiong 

administration, and evaluation of lnterpreters. 

Coordination would exist on the departmental 
level, but might not be integrated adequately 
on a system-wide basis. 

Evaluation of services would be conducted 
primarily on a department-by-department basis 
without structured consideration to the needs 
of the system as a whole. 

Alternative III: In this alternative, characteristics of 

Alternative I and Alterna.tive II are integrated for adminis

trative coordination of interpretive services. The major 

characteristics of Alternative III are that: 

1 • 

2. 

An administrative unit would be centralized 
in the system model for the coordination and 
administration of such services. 

The delivery and administration of bilingual 
service would be decentralized to departments. 

The centralized unit would mainly be responsible for: 

"I .. 

2. 

3. 

4. 

Establishing policies and guidelines for inter-
pretive services. 

Certifying applicants who are interested in 
becoming interpreters for the system. 

Monitoring the development and implementation 
of the system-wide interpretive services. 

1-1aintaining a pool of qualified interpreters 
that would be available on temporary basis to 
other departments needing their assistance. 
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The ideal location for placing the centralized adminis

trative unit would be under the Court Administrator of 

Pima County Superior Court. The Court Administratorts 

office, which is already a major centralized unit and 

has direct responsibility to the Courtts Presiding Judge, 

would provide the visibility and overall system perspec

tive needed to achieve its purposes and objectives. 

The Advisory Committee of this project would also assume 

an active advisory role in assisting the centralized 

administrative unit to implement the model. Their input 

would be valuable for providing direction and assisting 

in crucial situations that could develop. Administration 

and coordination of the bilingual services offered would 

be decentralized to the other two personnel systems--City 

of Tucson Civil Service Commission and Pima COul1tyEmployee 

Merit Systemts Commission. These two commissions and their 

respective personnel departments could assume the respon

sibility of monitoring the del~yery of bilingual services. 

However, personnel policies, standards, and guidelines for 

bilingual services would be established by the proposed 

centralized administrative unit and Pima COIDlty Superior 

Court. More specifically, primary responsibility of the 

two personnel commissions would be to certify employees as 
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qualified bilingual employees and to make approvals for 

allocating bilingual positions~ 

The departments that qualify and receive approval for 

utiliza"l;ion of bilingual employees-X- would be able to main

tain and coordinate their own bilingual services. Addi

tionally, the individual departments would have a role in 

the selection process. It is intended that the bilingual 

employees selected by the department already identify with 

their organizational missions and goals. The depa~tments 

would thereby have their own pool of certified bilingual 

employees to utilize in the manner they feel necessary_ 

The major provision these departments would need to honor 

would be to follow the policies, guidelines, and procedures 

regal.'ding language (Spanish) services that ",ould be deve

loped by Pima County Superior Court. The main advantages 

of implementing this alternative are: 

1. The primary one being that the needs of the 
total system and individual departments are 
considered in the planning and implementation 
stages. 

2. Uniformity of personnel policies and standards 
for the recrUitment, selection, and certifica
tion of interpreters would be developed and main
tained for the entire system by the central 
administrative unit. 

3. Individual departments would have an input in 
the selection process. 

4. Employees who express allegiance with particular 
professions and/or agencies (la"" law en.forcement, 
probation, correctional, etc.) could now openly 
express such allegiance by applying or requesting 
to serve in those particular areas. 

*See Chapter VI for complete description of proposed classi-
fication. 113 
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6. 

On the 

The attainment of accurate :valuation of ~nter
pretive services as to qua.l~ty and effect~veness 
is more probable when a ~entral and. departmental 
responsibility are ident~fied as be~ng respon
sible and held accountable for provlding them. 

In centralizing a pool of qualified interpre~ers 
possessing specific expertise and qualificat~o~s, 
the entire system has accessibility to the ava~l
ability of such professional services • 

other side, the disadvantages of utilizing this 

approach are: 

1 • 

2. 

This alternative could promote administrative 
problems in inter-departmental working.rela
tionships particularly the relationsh~ps among 
the centr~l administrative unit and the depart-
mental units. 

An increase of personnel and in admi~is~rative 
cost could be anticipated for establ~sh~ng the 
central administrative unit, and possibly also 
for t;he various departmental units. 

REOOMrlf-ENDATION: 

Of the three alternatives, the one most suitable 
to the goals and objectives of this projec~ "lould 
be Alternative III. This alternative prov~des 
the administrative flexibility, control, and 
accountability for implementing interpretive ser
vices throughout the judicial system. It also 
provides for a total system approach, as well as 
the flexibility for viewing the needs a~d ~on7 
cerns of the various departments on the~r ~nd~vi-
dual level. 

RECOMMENDA!rION FOR THE ESTABLISEMENT AND IMPLEMENTATION 
OF A BOnUS PAY PIJAN AND THE DESIGN OF A NEVI POSITION 
CLASSIFI OATION' fJ 

It was revealed that ""henever interpreter services 
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were provided, they were provided basically by employees 

'who are not interpreter8 'by profession andlor training. 

Many of them have assumed or were appointed these addi

tional responsiuilities because the judicial system required 

their assistance. Thus, for this project to succeed in 

its goals and objectives, a new direction needs to be 

taken in regards to the types of personnel that will be 

used in providing these services. 

The follo""ing recommendations are suggested: 

1 •. The implementation of a bonus pay plan for all 
employees who use substantially bilingual skills 
(Spanish/English) in performing their jobs. 

2. The design and implementation of a new position 
classification for interpreter. Included in this 
ne," position is a. class series that involves three 
distinct levels of interpreter • 

A. Recommendation I: The Bonus Pay Plan 

I-Tany English-Spanish-speaking employees are currently 

required to use their bilingual skills as part of their 

job responsibilities. The bonus pay plan would compen

sate such employees for using these specialized skills, 

if these skills are used daily or requires a substan

tial attention in doing their jobs. In addition, the 

bonus pay plan would encourage to identify those jobs 

requiring proficiency in a specific language, as well 

as classifying jobs that require language proficiency 

in Spanish._ 
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Three changes would be involved in implementing the 

bonus pay plOO1. The first involves adding a new 

climension to the methods in classifying positions. 

Some positions would be classified as requiring pro

ficiency in a specific language. However, tho major 

duties anc1 responsibilities of the positions would 

not be altered by this reclassification. The second 

change would entail a re-analysis of the salary, '!,'rages 

and compensa.tion standards to d.etermine an adequate 

and fair bonus. The determination of whether an employee 

is entitled to participate in the bonus pay plan \'[ould 

be macle by evaluating to what extent the employee uses 

his bilingual skills on the job. The last change includes 

the development of criteria for examining the language 

proficiency skills of the English-Spanish' speaking 

employees desiring to qualify for the bonus pay plan. 

Profici.ency would be perceived and judged as to the ability 

to communicate orally in the specific language. 

For purposes of clarity and strengthening the model, a 

distinction is being made between Euglish-Spanish-speak

ing employees and bilingual employees. The former 

group will include empl,oyees who possess the ability to 

communicate orally in English and Spanish languages, but 
. 

have not talcen or passed the examination for eligibility 

under the Bonus Pay PI~n. In contrast, bilingual employees 

are individuals \'Iho have been certified as having the 
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qualifications and abilities to provide Im1guage ser

'Vices (English/Spanish). 

The aclmin~.st:r.;ation of the Bonus Pay Plan may be 

generally accomplished by the following recommendations: 

e> A language proficiency examination for a 
specific language, e.g., Spanish, may be 
aclministered twice per year. bmployees 
interested in qualifying would register 
for the examination. 

o From the examinations, eligibility lists 
''louId be activated. ':rhese lists ought to 
be active for only one year. 

o The proficiency examination does not 
necesparily need to precede any major 
or position employment taxaminations" 
The proficiency examination would bi
annually establish a list of employees 
eligible for the Bonus Pay Plan. 

" 

C 

In si tua-bions that require a proficiency 
examination process prior to or after the 
regular scheduled examination, special 
provisions could be developed \'lith the 
proposed central administrative unit to 
administer such an examination. ~rhe exa
mina"tion, however, would involve the saID3 
format and content. 

Compensation in the Bonus Pay Plan could 
be provide:d in the form of a stipend that 
would be issued monthly. The stipend (the 
designated amount for compensating certi
fied bilingual employees) could be processed 
separately or added on to their salaries. 
The monthly stipend could be integrated into 
the current personnel systems '\'[i thout too 
many problems an\l diff~tculties. 

B. Recommendation II: Design of N'ei'l Position Classification 

It is necessary, within -the scop~~ and philosophy of 

the proJect to design and impleItlent an entirely nevI 
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position classification for interpreter. Such a posi

tion \'{ould insure the system of highly qualified indi

viduals \'1ho can provide quality interpretive services. 

Moreover, a class of employees now would not only have 

the responsibility of providing services that would 

reinforoe and insure the non<-English.:;speaking or lan

guage handj,.capped person of his/her legal rights, but 

al"so be striving toward the broader goal of social justice 

'and human fairness. 

The proposed title for the new position classification 

is Justice Interprete~, and accompanying it is a class 

series that involved three levels of Justice Interpre

ter: Justice Interpreter I, Justice Interpreter II, 

and Justice Interpreter III. 

.;,1, 
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JUSTICE INTER?RETER I 

Job Descriptim:u 

Justice I~terpreter I would have the assigned responsibility 

in the judicial system to provide orally and in writing language 

services in English and in a foreign language, e.g., Latin

American Spanish. Lrulguage proficiency should approach equiva

lency to that of an educated native in all of its features, includ

ing breadth of technical judicial vocabulary, idioms, colloquia

lisms, illiterate dialects, profess,iona1 and legal documents 

and correspondence, and pertinent cultural references. 

Desirable Experience and Tr:?-ining: .... .... 

?rofessional certification as a Justice Interpreter; 

])esirable I<J:ww1edge, Skills, 811d Abilities: 

e Knowledge of syntactical and grammatical usages in 
English and in the target language--both a working 
Imowledge and academic knowledge. 

• Academic and working Imo\'1ledge of the Ii terary forms 
of English and of the target language. 

,. Kno\'lledge of most of the principal dialect forms of 

• 

• 

the target language. 

Awareness of the areas of intercultural int~raction 
\'1hich may cause conflicts bet\'reen the monol~ngual 
speakers of different languages. 

CommU11ication and vocal inflection very nearly and 
similar to that of a native English speaker 811d that 
of a native speaker of the target language. 
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Justic~) Interpret.er I (Cont..) 

.. 

~ ,Abili t.y to underst.and and expre.ss complex t.hought.s 
,expressed in complex sent.ences in English and in 
t.he t.arget. language, including t.echnical judicial 

" vocabulary. 

" . Abilit.y to juCLge a client.'s approximat.e educational 
• level and linguistic patterns and adjust. one's 
int.erpret.ing.accordingl,y wit.hin t.he literary dialect 

'. of the target language •. 

.. ! Ability of doing consecutive and simul talle01.~S inter
pretations with high degree of accurcLcy from English 
to the t.arget language and vice-versa. 
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JUSTICE INTERPRETER II 

Job Description: 

Just.ice Int.erpret.er II would have t.he assigned responsibilit.y 

in t.he judicial syst.em t.o provide orally and in "lriting language 

services in English and in foreign language, e.g., Lat.in-American 

Spanish. Language proficiency should approach equivalency t.o 

t.hat. of an educat.ed nat.ive in all of it.s feat.ures, including beat.dh 

of t.echnical judicial vocabulary, idioms, colloquialisms, illi

t.erat.e dialect.s, professional and legal document.s and correspon

dence, and pert.inent. cult.ural references. 

Desirable Experience and Training: 

Professional certification as.'Juk!iice Interpreter; at least 

2'~' years experience as a Justice Interpreter I or equivalent; 1 

year experi~nce in evaluating job performance of bilingual 

employees. 

Desirable Knowledge, Skills, and Abilities: 

• 

• 
., 
., 

• 
1/ 

K:110"Tledge of syntactical and grammatical usages in 
English and in the target languages--both a working 
knowledge arid academic knowledge. 

Academic anc1 working Imowledge of t.he Ii t.erary forms of 
~lg1ish and of t.he t.arget. language. 

YUlO\vledge of most. of t.he principal dialect. forms of 
the t.arget. language. 

Awareness of t.he areas of int.ercult.ural int.eract.ion 
"Thich may .cause conflict.s bet.ween t.he monolingual 
speakers o:f different languages. 

Communication and vocal inflect.ion very nearly and 
similar t.o t.hat. of a native English speaker and that 
of a native speaker of the target language. 
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Justice Interpreter II (Oont.) 

• 

• 
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Ability to understand and express complex thoughts 
expressed in complex sentences in English and in the 
target language, including teclmical judicial voca
bulary. 

Ability to judge a client's approximate educational 
level and linguistic patterns and adjust one's inter
preting accordingly within the literary dialect of the 
target language. 

Ability of doing consecutive and simultaneous inter
pretations with high degree of accuracy from English 
to the target language and vice-versa. 

o Ability to evaluate job performance of bilingual employees. 
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JUSTIOE INTERPRETER III 

Job Description: 

Justice Interpreter III would have the assigned respon

sibili ty in the judicial system to provide orally and in \'lri ting 

language services in English and in foreign language, e.g., 

Latin-American Spanish. Language proficiency should approach 

equivalency to that of an educated native in all of its features, 

including breadth of tecllllical judicial vocabulary, idioms, 

colloquialisms, illiterate dialects, professional and legal 

documents and correspondence, and pertinent cultural references. 

Desirable Experience and Training: 

Professional certification as a Justice Interpreter; at 

least 2ft years experience as a Justice Interpreter II; three 

years experience in evaluating job performance of bilingual 

employees. 

Desirable Knowledge, Skills, and Abilities: 

• Knowledge of syntactical and grammatical usages in 
English and in the target languages--both a Vlork ... 
ing lrnm'lledge and academ:i;cknowledge. .. ,. . , 

o Academic and working IG10wledge of -the literary forms 
of English and of the target language. 

• Knowleclge of most of the principal dialect forms of 
the target language. 

s Av.rareness of the areas of intercultural interaction 
which may cause conflicts between the monolingual 
speakers of different languages. 
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Justice Interpreter III (Cont.) 
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CommUllication and vocal inflection ve~y nearly and 
similar to that of a native English speaker and that 
of a native speaker of the target language. 

Apility to Ullderstand and express complex thoughts 
expressed in complex sentences in English and in 
the target language, including technical judicial 
vocabulary. 

Ability to judge a client's approximate educational 
level and linguistic patterns and adjust one's 
interpreting accordingly within the literary dialect 
of the .target language. 

Ability of doing consecutive and simultaneous inter
pretations Vvi th high degree of accuracy from English
to the target la~guage and vice-versa. 

\\ 

• Ability to eva'lu,ate job performance of bilingual 
employees. 

Demonstrate ability to evaluate job performance of 
Justice Interpreter I and Justice Interpreter II 
and of bilingual employees. 

" Demonstrate ability to continue functioning in the 
capacity of Justice Interpreter I. 
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RECm®'IENDED SALARY RANGE: Justice Interpreter Ill's recom·-

mended salary is comparable to Salary Grade (32) of Court 

. Reporter, Pima County • 

Justice Interpreter I . - ~~1,118 to ~~1 ,360 (Salary Grade 

Justice Interpreter II - ~~1, 233 to ~~1 ,499 (Salary Grade 

Justice Interpreter III - ~~1 ,360 to ~~1 ,653 (Salary Grade 

-X-These salary grades are based ,on Pima County Employee l\1eri t 
System Salary ranges. 
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CHAPTER VI 

STANDARDS, TRAINING AND EXAMINATION OF BILINGUAL 
AND JUSTICE INTERPRETER EMPLOYEES 

I. SOME SUGGESTED STANDARDS RELATING TO THE SELECTION, TEST
ING AND EXAMINATION OF JUSTICE INTERPRETERS AND BILINGUAL 
EMPLOYEES. 

A. Statement of Broad Recommendations 

In order to approach'the problem of the testing and 

examinati'on of Justice Interpreter and bilingual 

employees, it is appropriate to begin with a statement 

of broad recommendations. These recommendations 

underlie the specific testing mechanisms which are 

outlined in later sections of the report. Seven 

recommendations which can serve as a basis for the 

model are as follows: 

1. A complete review of the job description of the 
persons providing language services is a must. 

2. Performance sta.,ndards need to be established for 
persons serving as bilinguals and interpreters. 

3. Psya:honwtric instruments must be designed to 
determinE) the competence and performance of 
individuals who provide or may provide language 
services. 

4. Exa.mi.:r.Lations should be offered t\lfice a year to 
those candidates who want to be considered for 
clG~ssJLficati'>n in the language service. 

5. An active list of the approved candidates should 
be made available to the central unit. 
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6 • A language training program might be ins'~i
tuted to assure the quality of the language 
service required by different agencies. 

A pay-scale system should be implemented to 
guarantee that persons providing language 
services are rewarded adequately. 

These seven. recommendations accent five major 

deficiencies in the Pima County Interpreter System. 

1. Lack of a clear definition of the mission of 
the Interpreter. 

2. 

3. 

4. 

5. 

Lack of interpreter performance standards by 
which an Interpreter's performance can be 
judged • 

Since there are no performance standards, there 
is a lack of psychometric instruments, speci
fically Criterion-Referenced Tests. 

Persons who presently provide language services 
have been appointed without a systematic and 
dependable screening of their abilities. 

Lack of classification for the different 
levels of language services offered in the 
system. 

The bulk of the mechanisms proposed in this Chapter 

are directed toward the construction of psychometric 

instruments to determine the competenc.e of individuals 

who provide, or may provide language services. These 

first suggestions regarding testing and examinations 

are best preceded by a more precise definition of 

selected terms utilized in this and other sections of 

the Report. 
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B. Defini~ion of Terms 

1. Bilingual 

A p,ilingual is a person who possesses the ability 

to mentally translate and orally express state

ments and questions in English or in foreign 

languages, e.g. Latin American Spanish including 

its dialectal bastardization; using p~'aseology 

selected to preserve original intent, meaning and 

emphasis, as orally expressed by the participants 

in the legal proceedings. A Bilingual is not 

merely an English-Spanish-speaking employee. This 

distinction involves distinct levels of skill, 

training and professional orientation. It may be 

possible to upgrade or equate an English-Spanish~ 

speaking to the level of a bilingual, but the grant

ing of this equivalence is not usually possible 

without training and a change in orientation towards 

the delivery of language services. As operationally 

defined in this Report, an English-Spanish-speaking 

employee only becomes a Bilingual employee when he/ 

she has demonstrated an appropriate J.evel of skill 

~na the position he/she is serving in is formally' 

designated as one requiring the skills of a Bilingual 

as these are specifically defined. 
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2. Justice Interpreter 

As it is utilized in this report, the term 

Justice Interpreter is an individual who com

bines the slcills normally associated with inter

pretation and translation. Beginning with the 

interpretation skill category, a Justice Inter

preter is an individual who provides orally and 

in writing language services in English and in a 

foreign language, e.g. Latin America~ Spanish, 

with a proficiency approaching equivalency to 

that of an educated native in all of its features, 

including breadth of technical judicial vocabu

lary, idioms, colloquialisms, illiterate dialects, 

professional and legal documents and correspon

dence, and pertinent cultural references. 

When he or she orally provides the language ser

Vice, from a spoken input" it is accomplished by 

means of:Con~ecutive or' Simultaneous interpreta

tions according to the participant and/or system 

need. His/her abilities encompass and surpass those 

of Bilinguals and Translators. 

3. Translator 

'As regards the translator dimension of skill, 

129 



• 

• 

• 

• 

• 

• 
4. 

• 

• 

• 

• 

• 

the int~rpreter is a person who transfers in 

wri ting an oral or \;Ti tten stimulus into another 

language, conveying its semantic, and cultural 
, 

values often using the characterS' or symbols 

of the particular language •. In del.iverlng the 

rendition, the translator may paraphrase when-

ever the lack of parallelism .in thought or cultural 

valnes appears to be e'vident, in order to elimi

nate any misunderstanding on the part of the 

prospective reader. ~ranslation thus implies a 

written rendering from one language into another, 

i.e. the written product of a translator as it 

has previously been defined. 

Criterion-Referenced Tests (CRT's) 

A Criterion-Referenced Test is a word of art 

which implies a measure specifically adjusted to 

the task of determining an individual's language 

skill. The Criterion-Referenced Test is a test 

methodology designed to test an individual's 

formally or informally acquj.red lan6Uage S'kills 

against fixed and job-oriented struldards of per

formance. 

To be more illustrative, the preparation of Cri

terion-Referenced Tests (CRT's) involves elements 
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as outlined below: 

a" 

b. 

c. 

d. 

e. 

f. 

They should contain both performance and 
subject matter. 

1
·1l Judicial 
2 Socio-psychological 
3 Personality 

CRT's should be both oral and written. 

Testing should also include E,rOblelI!. SCI~Vi)g 
in wh~ch there is not a clear cut (scnobl 
solution. 

They should include the following content: 

I'll Basic justice system te~>minology 
2 Basic commun.ication terminology 
3 IUlowledge of the minority composition 

of the area; as to origin, educational' 
level~ economic-industrial-business 
integration, prominent and influential 
people in the commurlity. 

CRT's should include a.t least 100 language 
items to test each of the ,following by 
interpreting: 
(1) Vocabulary items in elementary senten

ces reflecting frequent usage. 
(2) structural items with easy vocabu.lary, 

in order to determine the bilingual 
ability to manipulate grammatical struc
ture. 

NOTE: The above procedure is recommended in 
order to isolate areas of wealmesses. 

Language Communication Ability 
An interview largely based on the techniqu~s 
used by the Foreign Service Institute (FSI), 
which consists Qf defining five levels of 
language abilities with sample questions and 
situations that the interviewee is 'faced with 
and has to solve in order to establish his pro
per level of proficiency. 

It is also important to recognize that some 
other abilities, other than language ability, 
are needed by Bilinguals and Justice Interpre
·ters, such as: short and long memory capabi
li ties and lmo\'11edge of the uses to which the 
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language assist~nce is going to be 
made. As possible and appropriate, 
these elements should be incorpora
ted into the testing situation. 

O. Broad Standards and Examples of Oriterion Referenced 
Test Elements for Bilinggals and Justice Interpreters 

The complGted construction of valid and reliable 

Ori terion-Referenced Tests "lould require a con

siderable investment of time and resources beyond 

the reach of this project. The test elements as out

lined here are provided to Q:l:.~ient both Justice 

Administraturs and Language j?sychometrists to the 

relatively unexplained problem of desiGning such 

tests for application to the Justice Environment. 

1 • Bilingual 

Beginning first with Bilingual Standards, we pro

pose that bilingual personnel must have: 

a. The ability to mentally comprehend and 
orally express statements and questions 
in English or in a foreign language, in
cluding job related vocabulary in such 
areas as social life and/or justice dia
logues including those which may ensue 
under emergency conditions. 

b. Accent may be foreign in. English and/or 
in the target language, but not to a 
degree that interferes with language com
munication. ' 

c. Working knowledge of grammatical struc
ture usage in English and in the target 
language. 
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d. Comprehension for a normal rate of speech 
in English and in the target language under 
conditions stated in sub-paragraph "a" 
above. 

e. Ability to effectively und~stand face
to-face speech, delivered with normal 
clarity and speed in a standard dialect. 

f. Ability to orally render the gist of formal 
and informal conversations on everyday social 
and professional topics, and also justice 
environment dialogues which may ensue und~ 
emergency conditions, both in English and in 
the target language. 

The above bilingual's standards will be tested 

before certifying the competence of Bilingual 

personnel" 

In addition, a Bilingual employee should be able 

to "thinlc on his :feet" at a level sufficient to 

convey meaning -to and from two parties \'Iho would 

not mutua.lly understand each other when they use 

one language alone. The Bilingual should be able 

to assess the impact of his interpretation on all 

parties concerned o 

Language communication is defined as the ability 

of the Bilingual to extract ana convey information 

as described in the paragraph above. If no com

munication occurs, the Bilingual should be able 

to identify the reason: such as a rare dialect, 

geographical names that are not expected or known 
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in the area, or exceptional conditions that 

could not be routinely anticipated. 

The Bilingual should be able to find the seman

tic equ.ivalents in both languages to convey 

the proper meaning; an obvious example being 

"I like her" should not be interpreted as "10 

gusto ella ll but "Ella me gusta. 1I 

While linguistically five syllables per second 

in burst of speech is considered normal, for 

the purpose of establishing these standards 

certain monitored or prepared materials are 

required to determine whether these standards can 

be met. 

It must be understood that the personal traits 

and background of the Bilingual personnel may 

play a cO!lsiderable role in reacting to face-to

face speech. For the.se reasons the testing for 

Bili,ngual standards should be expanded to socio-

psychological areas. These areas are not intended 

to be a part of this report, which mostly confines 

itself to linguistic problems. 

The Bilingual should always be aware of the use to 

\,fhich his language assistance is going to be put, 

so as to allo\'l him/her to concentrate in recalling 

pertinent data. 
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A sample and crudely defined Criterion-Referenced 

Test for Bilingual personnel would involve the 

following elements: 

a. Being given 10 questions on justice-related 
conditions, the Bilingual will correctly 
respond according to predetermined answers. 

b~ The Bilingual will correctly interprete 
orally from Engl,ish to target language and 
vice-versa 30 questions as they may appear 
under justice-related conditions. 

c. Being given 4 samples of target language, 
the Bilingual will correctly identify dia
lect and level of literacy. 

d. Being given 15 common idiomatic expressions, 
the Bilingual will correctly interpret them 
orally, from English to the target language 
and vice-versa. 

e. The Bilingual will give a five-minute talk 
in his/her native language describing the 
value system of the minority group. 

f. Given a situation (picture, film or slide), 
the Bilingual will correctly summarize what 
he/she has seen or heard according to pre
determined key units of information. The 

. Bilingual also will be asked to ~nswer ques
tions to supply any missing information. 

NOTE: There should be at least 3 sets of this 
type of test to avoid compromising and 
to allow periodic testing. 

2. Justice Interpreter 

The broad standards for Justice Interpreters 

involve two dimensions; interpretation and trans

lation. These two skill dimensions will be dealt 

with separately, beginning with interpretation. 
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Broad Justice Interpreter standards incl~de: 

a. 

b. 

c. 

d. 

e. 

f. 

g • 

Ability to understand and express com
plex thoughts expressed in complex sen-
tences in English and in the target lan
guage, including technical justice voca-
bula.ry. 

Thorough lcnowledge of synt~ctical ~nd 
grammatical usages in Engl~sh and.~n 
the taro-et language - both a work~ng 
lcnowledge and an academic knowledge. 

Enunciation and vocal inflection ~n t~o 
languages (English and target) wh~ch.~s 
very nearly similar to th~t of a nat~ve 
English speaker and a nat~ve speaker 
of the target language. 

Thorough working and academic kno\'lledge. 
of the levels of literary forms of ~ngl~sh 
and of the target language, includ~ng the 
~bility to judge a client's approx~mate 
;ducational level and linguistic patterns 
and the ability to adjust the interpre
tation accordingly. 

Broad working lcnowledge of most of the prin
cipal dialectal forms of the target language. 

Awareness of the areas of intercu~tural .L.. 

interaction which may cause c?nfl~cts bevween 
the monolingual speakers of d~fferent lan-
guages. 

Ability to do Con~ecutiv~ and Simultaneous_ 
interpretations w~th a h~gh degree of accu 
racy from English to the target language and 
vice-versa. 

It is recognized that persons speaking in the 

justice environment may use simple or complex types 

of sentences and the weight of each. lexical item -

espec~ally those having judicial implications -

often is' of utmost importance in cleciding outcomes 

in the judicial process. 
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As a result, the Justice Interpreter should have 

a thorough knowledge of grammatical structt~es in 

English and the target language, both working and 

academic. This knowledge is needed to support 

his/her performance under adverse cross-examination. 

Enunciation and vocal inflection are important in 

order to obtain the confidence of all parties 

involved. It is very important that both a non

native of English and English-speaking parties 

can rely on the Justice Interpreter's capabilities. 

This extends the Justice Interpreter's skills to 

an ability to transfer accurately, not only lan

guage meanings, but also the moods and feelings of 

speakers of various social backgrounds. 

Thfa lcno\'1ledge of the principle dialects is impor

tant in order to identify the origin and specifc 

social-cultural values of the non-native speaker 

of English. Dialect includes features of speech 

(choice of lexical items, intonation patterns, etc.) 

that characterize the sperucer as belonging to a 

certain group whether regional, educational, or 

other. What is normally called standard speech, 

whether English or Spanish, is called in this con

text, the dialect of the edu.cated, administrative 

and ruling class, and/or the dialect which is 

normatively prescribed in schools. 
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Since different cultures and groups have dif

ferent values systems, these values may come in 

conflict even when the speakers belonging to 

different groups may not wish to hurt feelings, 

cause frictions or encourage misunderstandings. 

Tension points may occur in reference to greet

ings and gestures as well as atti tudes toward·~ 

religion, law, marriage, motherhood, or other 

subjects. Especially important is the lmo\'Tledge 

of the taboos of the various cultures. 

By definition, the Justice Interpreter must be 

able to do Consecutive and Simultaneous interpre

tations with the full knowledge that his/her 

accuracy is very important. Interpreting under 

these conditions is very demanding and cannot be 

achieved 'vi thout special training, even though all 

language skills may otherwise be present~ Such 

training includes practice in order to develop 

stamina, self-control, and concentration. This 

\'Till also require the ability to interpret a great 

number of stock phrases and idioms without lagging 

too far behind. 

Prior to being allowed to take the Justice Inter

preter Criterion-Referenced Test, the testee should 

be required to pass the Bilingual Criterion-Refer

enced Test. The Justice InterprEf.ter Cri terion-
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Referenced Test as involves the interpretation 

skill would have the following elements: 

a. An interview or dialogue of approximately 
600 words would be orally interpreted 
without causing any interruption in the 
interview or dialogue. 

b. After being given 50 items in English and 
50 items in the target lan.guage ,·,hich repre
sent major structural problems of both lan
guages, the Justice Interpreter will correctly 
interpret them all. It is important to note 
that the lexical items should be of vary-
ing degrees of difficulty in order to iso
late areas of \vealmesses in the knowledge 
of language structures. 

c. A five-minute interview with a panel of at 
least ~ native speakers of the target 
language will determine whether ennuncia
tion and vocal inflection are acceptable. 
A separate panel for English will make simi
lar determinati.ons for English. 

d. Given five paragraphs of approximately 100 
vlOrds each and requiring skill at different 
levels of literacy, the Justice Interpreter 
will orally interpret with accuracy as it is 
defined by a pre-determined key. The key 
should allow for variations within literary 
levels. The follo\,ling sentences exemplify 
literacy l~vels: 

Those individuals do not possess any. 
Those persons do not possess any. 
Those persons do not have any. 
Those people do not'have any. 
Those people haven't got any. 
Those guys haven't got any. 
Those guys ha.ven't got none. 
Them guys haven1t got none. 
Them guys c1in"~ got none. 
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e. Being given on tape four paragraphs of 100 
words each, the Justice Interpreter will 
correctly identify the voices as belonging 
to a specific dialect. 

f. The Justice Interpreter. will interpret a fif
teen minute Consecuti'\re interpretation which 
duplicates courtroom or other justice environ
ment situations, without falling behind and 
causing an interruption. 

Prior to skill-testing as a Justice Interpreter as 

specifically defined above, an individual should 

be tested for his/her translator skills. As a 

matter of testing sequence, a language testee 

should first pass the Bilingual examination, then 

the Translator and finally the Interpreter Criterion

Referenced Test~ 
3. Translator 

Broad standards for the Translators include: 
-r;,.':--

a. Ability to equate non-native records with 
their equivalent, i.e., pirth certificate, 
ma:c.riage certificate, po:lice.! records, letter 
of r~ference, etc. 

b. Ability to translate documents ,vri tten in 
English into socio-psychologically acceptable 
documents in the target language. 

c. Ability to paraphrase non-existent English and/ 
or target language equivalents, and demonstrate 
\'!hy these differences exist from the sociolo
gical, psychological or ethnological vie\'! points. 

A Translator Criterion-Referenced Test outline that 

flO\'/s from the translator as detailed '\Ilould be as 

follows: 
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a. Given 5 sample documents in. both English 
and target language, the Translator ''/ill 
correctly translate predetermined key words 
and/or concepts. . 

b. Given 5 sample documents in English at 
various levels of literacy and represent
ing major dialectal patterns, the Translator 
will identify the level and dialect for 
each item, and translate them into the tar
get language in such a way that dialect and 
level of literacy is accurately reflected 
according to pre-determined forms. 

c e Given 5 paragraphs which reflect cultural 
conditions and/or values that do not have 
exact equivalents in the other language 
(English-Spanish, Spanish-English) the 
Translator will correctly identify the areas 
where the lack of equivalent is eviden"l;, and 
will paraphrase in such a way as to show: 
(1) The cultural conditions or values, 

eog., the status of unmarried women. 
(2) The relative importance on both cul

tures, e.g., the importance of Godfather. 

D. Oral Rating Forms and Criterion-Referenced Tests 

1. Criterion-Referenced Tests Format 

Tests based on the Criterion-Referenced format 

require each item to be graded on a paSS/fail 

basis. Supplemental boxes on rating forms may 

be supplied, for the examiner's convenience, to 

evaluate particular areas of ''leaknesses such as 

lexical, structural and/or cultural inadequacies. 

The follo\'ling is one suggestion for such an Oral 

Rating Form. 
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• ORAL RATING FOR1\f 

Name of Candidate: nate: -------
• Rater: 

• 

• 

• 

• 

• 

• 

• 

• 

• 

------

- -
Elements to be rated showing weaknesses':<-

Items PASS ]'AIL Pron. Grammar Vocab .. Jnuency Oulture Remarks 

-~-
1 -
2 

3 .. -
4· - .. 
5 ---- ---_ ... ----- ~- - r' ... _ .... 

6 
'M -

7 .. -
8 - -
9 ----- -----

10 - -
11 -, 
12 - _ .. . - ~ 

13 - -
14- . --
15 
16 

17 - -
18 -. 
19 - -
20 .. ., 

·x; Oheck a:t'ea of vleakness, especially on a FAIL item. Passing would be 

. consiclered when meaning was conveyed in the proper semantic contexte 
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2. Oral Test Items 

As regards test items that specifically test for 

oral language communication ability, the following 

formatis suggested as a possible approach: 

INSTRUOTIONS FOR RATING ORAL PERFORMANOE 

F6;t' every question or i'bem (either directed utterances or free 
re~ponses), rate the tf~stee I s performance in each element on a 

·3-pc.\int scale (0-2) according to the following criteria: 

Elements 

Pronunciation 

Grammar 

Vocabulary: 

]1luency 

Rating 

0 

1 

2 

0 

1 

2 

0 

1 

2 

o 

Oriteria for Rating 

o response. Inadequate. Extremely 
oreign. 

o'b native but adequate. 

ear native. 

o response. Unintelligible, incompre
hensible :t'esponse. 

~omprehensible but with faults • 

Excellent. Has minor (if any) errors 
of granmar or word order. 

No response. Uses wrong vocabulary. 

Satisfactory. Sometimes uses simpler 
terms (because of inadequate vocabulary), 
ut gets the message across. 

lxcellent. RareJ..y has trouble expressing 
imself wi-lih appropriate vocabulary and 

idioms. 

No response. Inadequate. Speech is 
al'cing and fragmentary. 

1 cceptable, btl"!; noticeably hesitant. 

2 Excellent~ Speech speed and sentence 
length ap,propriate. Near native patterns. 
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3. l!;'xaminers and Test Writers 

The choice of examiners and test writers has t·o be 

made with some degree of arbitrariness. Neverthe

leso, after the batteries of t·ests are wri tten~ 

field tested and adopted, the pre-requisite for 

any examiner would be the successful performance 

on each of the tests in question. 

The team constructing the tests should consist of 

at lea.st: 

a. A psychometrist to advise on criterion, vali
dity and reliability of the tests. 

b. An advisor on jus"cice environment matters who 
has familiarity with the Justice Interpreta
tion Oontext from arrest through sentencing. 

c. A specialist in English, such as an English 
teacher, but preferably a social linguist, to 
advise on levels of literacyo A desirable 
characteristic for this advl.sor should be a 
complete objectivity towards all forms of 
speech. 

d. The same thing as in the previous paragraph, 
but in the target language. 

The people mentioned above may write part or all 

of the tests; if that is not feasible, they must 

prepare sample items and direct other native speakersl 

of English and the target language to construct the 

batteries of tests. 
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r10DEL REOOMMENDATIONS OVERVIEW 
AUD 

IMPLEMENTATION REQUIREMENTS 

This Ohapter attempts to highlight some of the principal 

concepts, recommendations and requirements for the implementation 

of the Pima County Superior Oourt Justice System Interpreter Hodel. 

More detailed recommendatiansand requirements are found in other 

Ohapters and Sections of the report. 

I. PRE-BOOKIN'G PROOEDURES 

The project staff, due to the limitations of the project, 

\'las not a.ble to properly evaluate, analyze and malee valid 

recommendations regarding pre-arrest, and arrest procedures. 

Efforts should be undertaken to thoroughly assess the present 

practices of law enforcement agencies related to the provision 

of language services during pre-arrest and arrest stages. Admin

istrative procedures and manpower resource allocations 

could then be designed to ensure language services protec-

tions for persons whose primary language is other than English. 

The Tucson Police Department presently has a response time 

of less than ten (10) minutes from the time a non-Spanish

speaking officer comes in contact with a non-Englis~:speaking 

person and requests language assistance to the time an English

S~anish-speaking officer arrives to assist. The Tucson 
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Poli,ce Department.,is al,so the only police department that 

has been called by telephone (<&uring samplings of telephone 

calls to public agencies in Tucson and elsewhere and in 

which only Spanish was spoken to the person ansW'ering the 

telephone) which immediately transferred the call to a 

Spanish-speaking operator. The anticipation and pre-planning 

for receivin~ such calls by the Tucson Police Department 

is indicative of its progressive management and adminis

tration. A systematic and comprehensive review of all pro~ 

cedures related to language services can result in additional 

improvements of the kinds that the Tucson Police Department 

has already initiated. 

II. ARREST, EOOKING,AND SYSTEM NOTIFICATION 

The report recommends the adoption of.a "Red Flag" 

system which would notify in advance the Sheriff~s Office, 

Cou~ty Attorney's Office, Public Defender's Office, and 

the Courts of persons in th(~ system .wi th language defici

encies. The identification of a language handicap person 

would be made through the use of ad,iagnostic test instru~ 

mente The test instrument should be d'esigned so that it 

can be quickly administered, utilize questions which might 

be asked as a part of the usual booking process, and, that 

could 'be administered by monolingual English-speaking per-

sons,. 
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The Pima County Superior Court has been recommended 

for the principal leadership role to: (1) implement and 

systematically monitor the report recommendations; and 

(2) assure increased language services activities. Cen-

trality in the process and its special institutional deci-

sion-making responsibility are the main reasons for recom-

mending the Superior /Oourt for the leadership responsibi-

Ii ties. However, in ol.'der to implement and integrate a 

co~ty-wide language servioes program, organizational 

leaders must support the concepts, set the conditions, 

define the tasks, and set the time frames for its imple-

mentation. 

RECOMMENDATIONS AND REQUIREMENTS RELATED TO BILINGUAL AND 
JUSTICE INTERPRETER POSITIONS. 

The Justice System Interpreter Model recommends the 

creation of two new positions, Bilinguals and Justice Inter

preters. The services of the t'v'lO new positions would be 

available to the criminal justice system through basj~cally 

a cen~ralizea/ Ju.stice Interpreter and decentralized Bilin

gual approach. 

A. Justice Interpreters - (,......~ 

1 • Justice Interpreter positions would be created 
under the jurisdiction of the Superior Court and 
its personnel system. Justice Interpreters would: 

a. Provide high skill oral language services to 

b. 

the courts. '. 

Provide high skill oral language services 
to related agenCies/departments of.th~ crim-
inal justice system upon request ~n ~ns

tances when the matter to be interpreted 
requires higher skills than those of Bilin-
guals. 
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c. Translate forms and other necessary written 
information for the courts and upon request 
by related agencies/departments of the crimi
nal justice system. 

d. Be available to the entire criminal justice 
system for technical and other expert lan
guage assis~ance in th~ selection, training, 
and~evaluat~on of serv~ces provided by Bilin
guals. 

e. Assist the Superior Court carry out its 
leadership responsibilities for the provi
sion of language services throughout the 
entire criminal justice system by evaluating 
the quantitative and qualitative measures of 
the model recommendations. 

f. Develop training programs for Bilinguals. 

g. Develop training programs for systems per
so~el in01uding judges and attorneys designed 
to ~mprove the administrative and procedural 
utilization of Justice Interpreter and Bilin
gual services. 

2. Initial Requirements Prior to the Selection of 
Justice Interpreters. 

a. Develop performance standards. 

b. DeSign psychometric instruments to deter
mine competence and performance. 

c. Adopt a pay scale system to assure high 
quality. 

d. Develop certification process. 

e. Develop data collection and evaluation tools 
to measure quantitative and qualitative impact 
of model recommendations including degree of 
implementation • 
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f. Develop evaluation instruments to measure 
qualitative and quantitative impact Of 
justice interpreters including impact of 
administrative and procedural recommenda
tions. 

B. Bilinguals 

1. General 

The initial steps to the creation of Bilingual 
positions are left to individual justice system 
related agencies/departments. The ag~ncy/depart
ment must systematically determine the potential 
need for Bilingual positicns and request of their 
respective personnel departments that the need 
be documented and the position(s) ~reated and 
classified. The designation of Bilingual" of 
any employee so designated, \'1ill require that 
the employee meet established language skill 
qualifications in addition to those of the prin
cipal classification, i~e. a Clerk-Typist II 
would qualify for that classification and in 
addition meet the qualification requirements 
established for a Bilingual employee performing 
related duties to the area of principal assign
ment. Bilinguals would: 

a. Provide oral language services for the 
department/agency and to language handi
capped persons who come in contact with 
the department/agency in the area to which 
assigned. 

b. Be sufficiently familiar with matters per
taining to his/her principal duties and 
the areas of operations to which assigned 
and be able to provide adequate language 
services in English and in the target lan
guage •. 

2. Initial Requirements Prior to the Selection of 
Bilinguals. 

a. Each justice related agency/department assess 
the potential need for Bilingual positions. 

b. Systematically evaluate potential contact/ 
process points to document need and number 
af positions to be created. 
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c. Develop guidelines through which employee(s) 
serving in the Bilingual function will be 
classified. 

d. Survey differen'bial pay systems and a.dopt 
a differential pay system for positions 
classified as Bilingual. 

e. Develop standards for examination and 
selection. 

f. Develop certification process. 
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APPENDIX I 

JYIETHODOLOGY; GENERAL PROJECT; LANGUAGE TRANSACTION 
OBSERVATIONS; DATA CHART; ENGLISH-SPANISH-SPEAKING 

Er-1PLOYEE; AND, FORMS USED FOR THE COLLECTIOH OF 
DATA/INFORMATION AND OBSERVATIONS 

I. GENERAL PROJECT 

In August, 1974, a discretionary grant award in the amount 

of ~~28,492 was made by the Law Enforcement Assistance Admin

istration, U. S. Region IX, Department of Justice, through 

the Arizon.a Justice Planning Agency to the Pima County 

Superior Court for the development of a Justice System Inter

preter Model. The model development was limited to criminal 

mattf31."S and only for the Spanish language. Judge Birdsall 

notified the principal criminal justice related agencies in 

Pima County of the grant award and invited them to partici

pate. Participation in the project was to be on a voluntary 

basis. In February, 1974, Pima County Superior Court entered 

into contact with the Institute for Court Management of 

Denver, Colorado to conduct the research and develop the 

Justice System Interpreter Model. 

A meeting was held in February, 1974, of representatives of 

agencies invited to participate and the project staff director. 

The purpose of the meeting was to explain and discuss the 

grant award and to determine which agencies/department[;~·' ,~ 

would be participating in the model development. A second 

meeting was planned for March, to which the participating 

agencies \vould send representatives.. The agency representa-
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tives would serve. as an advisory committee' to the project. 

In the second meeting, the intent and purpoEje of the pro

ject, as well as the base data/informatio4a needed from 

each participating agency/department to ini tia-ce the pro

ject was discussed and solicited. A form specifying initial 

data needed was distriputed and discussed. (See Form #1, 

Section C of this Appendix) 

The departments and agencies represented at the initial 

meeting were: Pima County Superior Court; Pima Oounty 

Justice Courts; Pima County Attorney's Office;' Pima County 

Public Defender's Office; Pima County Sheriff's Office; City 

of Tucson Prosecutor's Office; City of Tucson Court; Tucson 

Police Department; and, the Arizona State Department of 

Public Safety. 

The designated representatives of the departments/agencies 

formed the Justice Interpreter Model Development Project 

Advisory Committee which would serve to: 

1. Be the principal sounding board for assessing the 

accurateness of information/data gathered and con

cepts developed. 

2. Be the prinCipal contact persons within the partici

pating departments to the project staff for the col

lection of data/information and the conduct of lan

guage transaction observations .• 

3. Keep· department heads and personnel apprised of the 

purpose and progress of the project as well as the 

activities of the project staff. 

o .. ~ 

Advisory committee members and the department/agen6ies 

represented are as follows: 

DEPARTMENT 

Pima County Attorney's Office 
Pima County Justico Cov .. rt 

Precinct 1/2 
Precinct /14 
Precinct 1/5 

Pima County Public Defender's 
Office 

Pima Co'unty Sheriff's Office 
Pima County Superior Court 
Tucson City Court 
Tucson City Police Department 
Tucson City Prosecutor's 

" Office 

NAME 

David Dingledine, Esqc 

Norma. Felix 
Charlotte Taylor 
Rebecca Stoddard 

Ray Montes De Oca, Esq .. 
Evan Stevens 
IVIIll'tin Leon 
Edward Casanova 
Lt. Ron Zuniga 

Janice Lahr, Esq. 

The project staff director held meetings with individual 

agency representatives to discuss and gather more data/in

formation regarding their specific agencies. The kinds of 

information needed from these agencies were: workload sta-. 

tistics; workflow process; personnel assignments; staff 

size; organizational structure; departmental interfacings 

with other related criminal justice departments; frequency 

of requests or need for bilingual services; availability 

and utilization of English-Spanish-speaking personnel, 

and, personnel policies and procedures related to language 

services. 
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Specific persons and departments were identified at the 

University of A):'i.zona, Pima Oommunity Oollege, and Tucson 

Public School District f11, who reportedly had conducted 

or knew of research, data, or other information related 

to language transactions in judicial settings, or, which 

in some way could have a bearing on the development of 

the model. 

These sources were also used to identify persons who could 

be utilized to serve as language research and legal research 

analysts. 

The personnel departments responsible to the three prin

cipal jurisdictions participating in the project were con

tacted to obtain information related to personnel policies, 

practices and procedures, especially tho.se policies: prac

tices and procedures related to employees with foreign 

language skills and duties. The personnel departments 

contacted ,'!ere the Pima Oounty Personnel Department, Oi ty 

0f Tucson Personnel Department and, the Oourt Administrator's 

Office and. the AdministraJliive Assistant to the Presiding 

Judge of the Pima Oounty Superior Oourt. Information ob

tained were jurisdictional policies and procedures related 

to recruitment, selection, training, classification, and 

compensation of positions requiring abilities to provide 

foreign language services. 

The policies and procedures were carefully analyzed so 

that recommendations formed could be integrated, to the 
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extent possible, into existing personnel systems. 

Individual interviews were conducted ~rith English-Spanish

speaking employees, inbluding those presently interpreting 

for the icourts, who were familiar with the present deli

very system for language services within participating 

agencies. The interviews w,ere primarily_ eonducted to 

gain a perspective on' the extent of potential need and 

the present manner of service delivery to persons with 

lrnglish language deficiencies. 

The process of key project staff selection was also in

itiated. Staff was selected on the basis of experience, 

training, education, and familiarization in the areas of 

law, judicial administration, and the specialized tech

nical aspects of the project. Following the selection of 

key staff, a joint meeting of key staff was held. Orien

tation to the scope, purpose, and intent of the project 

was given, by the project staff director as was an over

view of the Pima Oounty Criminal Justice System. Oopies 

of all data/information collected to date were distril\uted 

to each key staff member for preliminary review and anaLlysis. 

Extensive discussions were held to olarify the need for 

the collection of specific data/information and coordina

tion of key staff effort. 

The on-site research coordinator was assigned to serve and 

l)e located in Tucson. Upon the arrival in Tucson of the 

on-site research coordinator, he was introduced by the 
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project staff director to: the Presiding Judge of the 

Superior Court; other Superior Court personnel; each 

member of the Advisory Committee; other criminal justice 

system departmental staff persons who had been met pre

viously by the staff director;, and, contacts which had 

been made at the University of Arizona and Tucson School 

District 111. The purpo se of these introductions was to 

explain the role and responsibilities which the on-si-tie 

reoearch coordinator would be carrying out and to lay the 

groundwork for the actual recruitment of language research 

analysts and the conduct of language transaction obser·· 

vations. 

The recruitment and selection of language research analysts 

begano Priority preference was given to third year law 

students with English-Spanish speaking capabilities. loti 

~ras quickly experienced that such selectivity was not pos

sible. Other sources were pursued with previously estab

lished contacts. The students ultimately selected repre

sent English-Spanish speaking individuals with experience 

and/or training in language, law, education, or other re

lated fields. Arrangements were made with all participating 

agencies for the language analysts to conduct observations 

and interviews. 

The College of Law, at the University of Arizona, was again 

utilized to recruit and select third year students to con

duct the basic legal research required for the model dev

elopment. Specifically, legal research ,..,as needed on the 
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Arizona Constitution, Statutes and Attorney General opin

ions which co't~ld have an effect on the ultimate proposed 

model and recommendations. 

~he Dean of the College of Law arranged for interested 

law students to meet during an evening with the staff 

director. Several"law students attended the meeting. The 
. .' 

purpose of the rneetingwas to introduce the Project by 

giving an overview of it's purpose and to accept appli

cations from those students who were int(;Jrested and a-

vailable. Again, as with the selection of language re

search analysts, it was discovered "Ehat the number of 

la".., students w.:l,th sufficien-t time to conduct research, in 

addition to their studies, is limited. Ultimately three 

students \'1ere selected. A meeting of the three selected 

students was held at a later date. The purpose of the 

meeting was to: 1) discuss in greater depth previous 

legal work done related to interpreter services for non

English speaking persons during criminal proceedings, and 

2) assign specific research areas. Telephone contacts 

were made periodically \..,i th the law students to assess 

progress. However, despite efforts to maintain close con

tact with them, except in the case of one, it was no-l; pos

sible to reach or meet with them on a regular basis. It 

was then decided to retain the services of a local a.ttorney 

to coordinate the efforts of the la~r students and tl) re-

view their work. 

The collection of general data/information continued 

through personal contact, telephone calls and mail. As 
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it was collected it was transmitted to the respective 

core staff members with primary specialty responsibility. 

In instances where the data/information crossed specialty 

boundaries, the information was also distributed to 

other core staff persons. Each distribution of infor

mation, after being received by staff, was analyzed, ques

tions raised and tentative conclusions reached.. Each 

collection of data/information was cross-checked through 

interviews with different employees within a d.epartment/ 

agency as w.ell as with personnel in interrelated depart

ments/agencies to assess perceptions and common under

standings. In some instances the needed data/information 

was non-existent; especially, for purposes of developing 

a language services model. In such instances the project 

s'baff sought detailed information through interiTiews and 

observations to fully understand language trcmsactions, 

and work and paper flows. For example, it 'was not suffi

cient to know that from a previous identifiable process 

point (arrest) the arrestee arrived at another identifiable 

process point (bOOking), but: How did the arrestee arrive? 

Who brought him/her in? What did the p~~rson who brought 

him/her in do first? vfuat did the person who brought him 

in do next? What did the arrestee do or say when he first 

arrived? \~10 heard the arrestee or responded to hiS/her 

comments and questions? Who asked questions? What was 

the p'arpose of the questions? Were the questions standard-
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ized and/or \'lri tten? Were the questions unwritten and 

spontaneous? What about the responses? What happened 

next? This and other information was obtained through 

personal interviews ..... li th justice system employees and 

through systematic observations cond.ucted according to 

structured observa'bion criteria. Observation forms 

were designed for use by language analysts to collect 

information about language transactions and process. 

The language observation methodology is dj.scussed in this 

Appendix, Section II. Forms used in the collection of 

data/information for the project are also included in 

this Appendix, Section III. 

In November, 1974, the core staff met in Tucson to col

lectively report on initial poai tions and. to integrate 

those positions into an acceptable project plan. Two 

complete days were needed and devoted solely to discussions 

about terminology, clarification of und.erstanding related 

to project purpose and intent, and~ the alternatives to 

issues and problems of integrating into a systems flm., 

the interrelationships of the different governnlental jur

isdictions in"bo an effective system for the de],.i very of 

language services. 

The approach used by core staff of "/riting the concepts 

to be included into the basic model while toge.ther proved 

to be extremely helpful in the following respects: 

"I. Each staff member had an opportuT.l.i ty to share 
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ideas with other core staff members and to receive 

the benefit of their views. 

2. Each idea disoussed enabled the core staff to 

decide on the relative Inerit of the idea and how it 

effected other sections ~f the model. 

3. Related questions,cou,ld be raised for which ad-
, t,l. 

di tional information/~rta \~as needed. 
,Ii 

4. Additional iiiformr.1:tion/data could be sought which 
if 

would be more inclus!L ve. ,. 

Informational voids wer'e identified and filled. The staff 

thl?!), hf;gan to formu~~te and conceptualize concrete plans 

,for the development of the language services model. Each 

proposed suggestion was reviewe(i and considered in view 

of idealism and practicality. 

The initial draft of the proposed model was distributed 

to each member of the. advisory committee lor the.ir review 

and inputo Copies of the initial draft were also distri

buted to the Presiding Judge of the Superior Court and the 

Pima COU3ty and City of Tucson Personnel Offices. Fol

lowing the distribution of the initial draft, individual 

meetings were held with the presiding judge, staff members 

of the Pima County and City of Tucson Personnel Offices 

and m.embers of the advisory committee to discuss their 

views of'tp.e concepts and accuracy of content. A meeting 

of. the advisory committee \'las also held. All suggestions 

made and additional information received during the in

dividual meetings and the meeting of the arlvisory committee 
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were disseminated to the core staff and considered for 

inclusion into/the final draft of the model report. 

On January 2, 1975 the core staff met in T.ucson for four 

days. Suggestions, information and reactions received 

to the initial draft were di~cussed to assess needed re

visions or additions in the writing of the final report. 

Additional information/data voids were identified and 

filled. Portions of the final draft were written and 

needed additions to the final draft identified and res

ponsibility for them agreed upon 'before leaving Tucson. 

As sections of the fina.l draft . were prepared, copies 

were disseminated and reviewed by core staff for corrections 

and revisions. 

Prior to the final sUbmiss;on of the P' ~ ~ma County Superior 

Court Justice System Interpreter Project I-10del Report, a 

copy of the final draft was disseminated to the Presiding 

Judge of the Superior Court and to each member of the 

El,dvisQry committee for their final review. Following the 

final review by the presiding judge and the advisory com

mittee the final report was submitted. 

'Agencies/Dep~rtments Inter~sted in Participating but Not 

Jncluded In J3asic !10del 
'-'---~~;:::' 

An acknowledgement is in order at this point of three de

partments/agenciEls which had indicated ;nterest d ~ an willing-

ness -to participate, but are 11 t· ] d d' ) bas;c o ~nc_u e ~n~he ~ 

model design. 
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Tucson City Court and Oity Prosecutor's Office: Oonsid

erable time was spent in gathering data/information to un

derstand the ope+.'a tions of the 01 ty Oourt and the Oi ty 

Prosecutor's Office. The workflo\'1s and need for the p'ro

vision of language services were discussed. Due to the 

developing understandings of their relationships to the 

principle focus of criminal offenses, their inclusion 

into the basic model design has not been considered of 

priority to a transferable prototype for the delivery of 

language services. However, specific consideration as to 

the unique conditions of these t·wo agencies are u .... scussed 

in Appendix II. One of the problems peculiar to the Oity 

Court is the \'1idespread use of citations and summons. 

~he Arizona Department of Public Safety: Sergeant Frank 

Hutcheson attended the initial and second meeting of the 

advisory cOlJlmi ttee. Apologies are due to this department 

for not having included them in the model. Oriminal pro

cess workflows and the problems of integrating three prin

ciple jurisdictions, i.e., Superior Court, Pima Oounty, 

and, the Oity of Tucso~, necessitated the decisiun to not 

include the J)epartment of Public Safety. The decision to 

not i.nclude the three ag:encies/departments should not be 

construed to mean that the project staff does not recognize 

.the imp.ortance or need for adequate language services in 

these offices, but, that the limitations of time and avail

able funds necessitated that priorities be given to the 

agencies/departments involved in thf~ principal workflO\'7 
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of the criminal justice process. 

II. LANGUAGE TRANSAOTION OBSERVATIONS 

A. J.p.i tia;t Contact With Particij?ating Agencies 

B. 

Although the project staff director had done extensive 

preparatory work with personnel of the participat-

ing agencies, additional work by the research 

coordinator was necessary along the lines of fux'-

ther d,iscussions regarding the following: the object-

lves oJ the project; the confidentiality of the 

data to be gathered, and, of any incidental infor-

rna'cion come upon in "Ghe normal course of the obser-

vations; the format and content of the forms to be 

use,d for data gathering; the observers' working 

techni:ques; and, the observers' schedule to reflect 

the tj"me periods in which the number of needed obser

vatior~s would be maximized. 

Becru:/Ltment of ;Language Transaction Observers 

At thll~ plan.ning concep'Gual level of the project, it 

had been expected that all language transaction 

observers \'1ould be recruited from the University 

of Ar~izona Law School; hm'1ever, as the recr1J,i truent 

worle eVOlved, it became apparent that the number of 
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available qualified English-·Spanish-speaking law 

students to do the work was limited. Consequently, 

more additional work and tjJlle than anticipated was 

allocated to the J:ecruitment of English-Spanish

speaking observers.. However, despite these. diffi

cult problems, the coordinator was able to recruit 

individuals who proved to be highly competent. 

An observer wi tIl law' school training did not prove 

to automatically provide the project \A,i th an obser

ver possessing knowledge of the many intricacies of 

the criminal justice system. This deficiency was 

magnified '.1i th lion-law students observers. As a 

resul t, much time was spent in the orientati.on and 

training of observers, not only at the illitial stage 

of the individual observer's work, bu.t also through

out the time period of the data ga.thering. 

C. Ini tial Observa.-tions By On-Site Research Coordinator 

The initial step for the preparation of conducting 

actual observations at each criminal justice system 

process point began with the research COordinator's 

revi,e\'[ of summarized written data p:r;::itviously collected 

by the:project staff director. 1'he r,esearch coordinator 

then proceeded to interview process-point personnel 
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and initiate documented observations. The puxpose of 

this important preliminary work was to: 1 ) cust·om

design each form ti) be used in gathering data; 2) 

develop customized'observersT techniques; 3) establish 

additional personnel contacts which would ensure a 

more cooperative atmosphere f:or the observers; and, 

4) collect all relevant standard printed forms used in 

the criminal work flow process,. 

Observation Form Design and Formulation of Observers' 
Training Program 

The research coordinator was now ready to work on 

observati,on data gathering form d.esign~ The "final!! 

design of the first form to be used by observers was 

considered tentative. The form would be continually 

evaluated and revised as needed with the addition of 

the observers' input stemming from 1.;heir practio.al 

experience in the field. However, each additional 

change that was made \Aras but a Eflfinemen1 of the ori

ginal format, thus not invalidating the consistency 

of previously gathered data. 
.' 

SimultanBous with the form design work, formulation 

of a training program for the observe)~s began. Each 

training program G.ddressed itself to the peculiaritiies 

of where the data was to be gathered (L e., the work-

ing environment, identification of actors in terms 
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of their skill and personalit,ies, sources of data tech-

niClues for l,'ecording data, terminology, procedures and 

rules, and working limitations on the observer) thus, 

designed to build confidence and competence in the 

English-Spanish-sp~aking observer. 

Due to the difficulty in recruitment, it was not pos-

sible to hold group orientation sessions for observers; 

instead, orientation became a very individualized pro

gram catering to the realities of the employment prac-

tice~ Moreover, even if a group orientation and train-

ing program would have been possible, it would have 

had limited application because of the distinctiveness 

of each group of assignme,rits. The \'lork ~htailGd speci

alization which demander], individual attention. 

E., Individual Observer's Assignment, Orientation, Training 
and. Worlt Clearance 

Generally, as the assignment had already been str·ongly 

determined (part of the job interview considered to what 

best use the observers Clualifications would be applied 

in the project) the training program was as follo\'1s: 

1) an orientation in the coordinator's office which \'las 

later followed by; 2) on-the-job-training. The practice 

of on-the-job training was justifiable because of the 

complexities :involved at each process point. The COID-
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plexi ties were best understood by the trainee i:t1 a 

shorter time under actual working conditions by 

exposure and prompt biefing and guidance. 

Parallel to training, introductions and necessary 

clearances were initiated and comple·bed. The obser

vers were introduced to either the official liaison 

of the participatory agency, or, to the personnel 

where the observer would be working. Necessary clear

ances were arranged by filling out standard forms or 

the writing of letters of introduction by the research 

coordinator. 

F. Observation Standards 

The techniClues used for data gathering for this project 

were heavily influE~nced by the nature of observations, 

budget, and, time limitations of the project. Conceiv

ably, more sophisticated techniClues, other than observa

tions and interviews could have been used; however, all 

considered, the chosen techniClues proved to be relevant 

and valid. 

The development of observational standards began with 

the coordinator's initial observations. During the 

initial observations, many variable factors were identi

fied and wer,e dutifully accounted for in the final con~· 

clusive standards. SOIDe of the identifiable factors are 
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as follow: 1) the observer's physical position in 

relation to the subjects under study; 2) prelimi

nary screening out of cases in the field when no 

language transactions took place; 3) different tech

niques used to interview subject; and 4) the amount 

of project information given to the subject inter

viewed and observed. 

r/[oni tori',ng of Observer's Work 

Olose monitoring ?f the observers' work was aohieved 

tb.l:ot.Ul regularly scheduled meetings between the coor

dinator and the observers. To the extent possible, 

l/ 

the meetings were scheduled as soon as feasibly pos

sible after the aotual observation work. By the time 

the personalized meeting was held, each observer had had 

an opportunity to record and review for accuracy, at 

least once, the recently gathered data. Th(~ post

observational written work was done shortly following 

each observation period while the information was 

fresh in the observer's mind. Each case was analyzed 

by the coordinator. If necessary, a case would be dis

cussed with the observer for relevancy of new data to 

the project. Many tentative conclusions in various 

arecLS of the study were formulated; and, of course, 

these conclusions were updated as additional pertinent 
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data was received~ 

Another valuable objective achieved through these 

frequent meetings was that of additional training 

for the observers. Puzzling questions and other 

inconsistencies were clar~f~ed. A t" ~ ~ s ~mc progressed, 

a group of top-grade observers was developed. 

Oontinual Oonsultation with Participating Agencies 

As the observation ''lork proe;ressed, the coordinator 

regular~y interviewed process-point personnel and 

liaison representatives. The objectives of the inter-

views were: 1) to clar~fy " ~ perce~ved inconsistencies; 

2) to seek answers to operational and legal proce

dural questions which had been raised but not resolved 

during discussions bet\'leen the coordinator and obser-

verso 

I. J3:pal Phase of Observation Work 

Discussion meetings between observers, coordinator, 

and coordinator and project director. During the 

final closing stages of the observation work, 

lengthy discussions were held with observers indi

vidually, and with the project staff director present, 

as a group~ The purpose of the diSCUssions was to 

review and analyze the totality of the observation 

\'fork towards the formulation and further updating 

of tentative conclusions. 
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III. DATA OHART 

The following data chart concisely presents some of 

the information regarding languag~ transaction ob

servations made at certain process points in the 

Pima Oounty Oriminal Justice System during Sep"bember, 

1974 to January, 1975. An explanation is warranted 

regarding these data. Attention must be given to 

the limitations of these data which are: a) because of 

monetary limitations it was fully understood at the 

plalming conceptual level that the study would not 

and could not completely assess the participating or

ganizations T total lang1.l,age services II program II , and, 

b) recognizing the inherent limitations of resources, 

the sampling of process points were identified on the 

basis of: a) the highest degree of critical legal im

pact on the citizen process, and b) ~he usefulness 

of observations to develop con.ceptual guidelines for 

the formulation of a model. 
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Langyage Transaction Observation,Dat~ 

The chart below concisely presents some information regarding the language 

transaction observations made at certain carefully chosen critical process 

points of the Pima County Criminal Justice System during Sept. 1974 - Jan. 1975. 

(1 ) Process Point. 

(2) Total obse,rvation cases. 

(3) Total observation hours. 

(4) Incidence rate of non-

English speaking persons. 

(from our sample) 

(5) Other (specify) • 

Tucson Police Dept: 
patrol car. 

66 

1 02 

13.6% 

Observations made during 
18 patrol car shifts, 
each observation period 
from 5 - 8 hours. 

Pima. County Sheriff's Dept: Booking 

Nain Jail An..."l.ex Jail Combined 

79 41 120 

106 36 142 

6.25% 4.88% 5.08jS 

Observations made duxing 18 
evenings at the main jail and 6 
evenings at the annex jail; each 
observation period 5 - 10 hours. 

-------,-----------------
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(1) Process Point Justice of the Peace Tucson City Court Pima County Superior 
Initial Appearances Criminal Arraign- Court Criminal 

ments Arraignments 

(2) Total Observation 
Cases 460 468 325 

(3) Total Observation 
Hours 54 36 29 

(4) Incidence Rate of Non-
H 

English-Speaking Per-
I sons from our Sample 4.56% 1.92% 1.22% 
N 
N 

\ (5) other (Specify) Observations made Observations made Observations made 
During 22 Initial During 18 Orimi- During 13 Crimi-
Appearance Sessions nal arraignment nal Arraignment 

Sessions Sessions 
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(1) Process Point 

(2) Total Observation Cases 

(3) Total Observation Hours 

(4) Incidence Rate of Non
English-Speaking Persons 
from our Sample 

(5) Other (Specify) 

" • • • 

Pima County Superior 
Court Criminal Trials 

17 

130 

N/A 

N/A 

• • 
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ENGLISH-SPANISH-SPEAKING EMPLOYEE LOG 

Employee logs were distribu.ted throughout the Pima Oounty 

Oriminal Justice System for the purpose of providing us a 

rough estimate regarding the frequency of Spanish language 

services. The log documented the date, time duration of. 

the service extended and subject matter. As expected, not 

all logs \'[ere returned and not all of those returned were 

completely and accurately filled out. 

The tabulation of the returned logs gave us a rough esti

mate that during the week of December 8 - 14, 1974, two 

hundred and seventy-seven (277) individuals were provided 

with Spanish language services. The services represent 

a grand. total of one hundred and fifteen (115) hours of 

employee time. This sampling documentation clearly shows 

that substantial Spanish language services are needed 

and provided by the English-Spanish-speaking employees of 

the Pima County Criminal Justice System. 
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PI1YIA COUNTY SUPI!;RIOR COUR! 
JUSTICE SYSTDIl INTER£.RETER MODEL DEVELOPMENT 

INFORMATION NE.8D 

A. DEPARTMENT 

1. Organizational Chart 

2. Criminal Process Flow Chart~ 

3. Key Criminal Process Workflow Points 

4. If interpreters utilized: 

a. Where? (At what points) 

b. Who supervises? 

5. Summary(ies) of unites) responsibi7.ity(ies). 

B. WORKLOAD 

1. Statistical Reports 

2. Statistical Date on Number/Percentage of N.E.S. 

3. Principal Service Demands/Requirements 

a. Informational % -----
Oomments: 
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b. Procedural ----:% 
Oomments: 

O. BILINGUAL MATERIALS, SYSTEMS AND OTHER AIDS 

D. 

1. Presently uS1ad and/or available forms, 
tapes, signs, etc. 
Provide copies, if possible. 

2. Needed. 

PERSONNEL 

1. Number of bilingual personnel. Identify by 
name, classification7assignment. 

Name Olassification Assignment 
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2. Compensation differential poJ.icies, if any. 

3. Examination procedures including copies of 
tests, if possible. 

4. Total number of personnel. 

ORITIOAL POLICIES, RULES, STATE &: FEDERAL STATUTES -
!..li!ERPRETER RELAT.KD 

Reference Effect (Explain) 
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F. 

G. 

AT VmAT POINTS DOES YOUR DEPARTMENT TRANSAOT 
EXOHANGES OF INll'Om1fl.TION OR O~lHER BUSINESS OF 
,IMPOHTANOE IN Tl-IJE ORIMINAL JUSTIOE PHOOl!:SS 

Related Department Function 

,ErJEASE OFFER ANY a01Y1MENTS \'nIIOH YOU THINK V1ILL 
ASSIST THE PROJEOT STAJ?F IN nBVELOPING A QUALITY 
PIWDUOT 

DEPAHTMENT REPRESENTATIVE nAT]E 
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JUS'l'IOE SYSTEM INTERPHETER J1iODEL DEVELOPMENT PROJECT 
.:.-..:.....;...;.;:.~-..:...;.;..--------... --

PROCESS POINT OBSERVNfION: Patl."'ol Oar, Tucson Police Dept. 

POLIOE OFli'ICER I S INTETIVIEVl 
Page I of' 2 

Date 

Observer I S name: 

Officer's nElme: 

DIRECTIONS: If you need additional space, please use IINotes" section 
and specify, i.e. A, B, C ... 

In addition to receiving messages from you communication center and to your 
on-sIte observations, how else do you determine there is a need fDr your 
taking action? 

Generally speaking, when do you first advise a suspect of the action you 
will take against him (please include two examples)? 

Generally speaking, when do :you first inform a suspect of his rights 
(please include two examples)? 
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• 
D. 

• 

Page 2 of 2 

Generally speaking, where do you intel'view the suspect (please include 
two examples)? 

1 ! 
I i 
1 • 
1 

• 

JUSTICE SYSTE~1 IN1'ERPRErrER l10DEI, DEVELOPMENT PROJECT 

PHOCESS POINT OBSERVATION: Patr:.ll Car', rr'ucson Police Dept. 

FORM I 
Case :No. 
Page 1 of~ 

Date of observation: 
Time of observation: 

• • Observer's name: 

E. What do you do in a situation when the individual involved in reporting a 
complaint to you does not speak English? 

• 
, . , 

• F. What do you do in a situa~ion when an individual is subje6t of an investi-
gation and he does not speak English? 

• 
NOTES: 

• 

• 

• 

.' 
• I-30 

Officer's name: 

• DIRECTIONS: If you need additional space, please use "Notes" section 
and specify, i.e. A, B, C ... 

A. How was the 'Officer notified of the incident? • 
B. Brief description of incident which necessitated action of Police Officer: 

• 

C. Spanish surname citizen(s)? 

• If yes, please giv'e surname(if known to you): 

." D. Does suspect/complainant have difficulties communicating with Officer(s) 
as a result of his English language deficiency? 

• 

r' Language(s) spoken by individuals involved in the language transactions: 

• 
Norr'E: 

• 

English Spanish Other (specify) 
Officer 1 

2 
3 

Cit,izen 1 
2 
3 

If SUSPEct/comPlainant is~rovided \'lith interpreter services as a result 
U=-I'rlls nglIsh language aef"iciency!_~p1ease 1'111 out 11'o1'm II. 
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Puge 2 of !2 

• 
F. Summary of language transactions betNr~en Officer( s) and ci tizen( s) : 

• 

• 
, 

:#,--

• 
G. If any legal terms used, please list~ 

E. Extent of your observation of this incident (in relationship to participa-
• tion Qf Officer wi th whom you are rlding): 

Complete 
Pal.~tial 

If partial, what prevented you from cpmplete observation? 

.' 
• 

• 

JUSTICE SYSTEM INTERPRETER llIODEL DEVELOPl'IfENT PROJECT 

PROCESS POINT OBSERVATION: Patrol Car, Tucson Police Dept. 

Form II 
Case No. 
Page 1 of~ 

DIRECTIONS: This form is to be filled out only for Ruspect(s)/ 
witness(es) provided with interpreter oervices. 
If you need additional space, please us 'INotes II section 
and specify, i.e. A, B, C 

A. Who determined suspect(s)/witness(es) needed interpreter services? 

• 
B. \tlhat criteria d,o you think was used to identify the English language 

• deficiency? (Examples: Poor/none comprehension, heavy accent, poor 
grammar, body language, etc.) 

• • C. Interpreter(s) immediately available? 

I. Comments on other matter you may consider relevant to this observation: If yes, to your knowledge who was available? 

• 
J. ,Su'ggestlons to impj"~ve this form so better observation data can be 

gathered in the future: 

• 
NOTES: 

• 

• 
. ' 

I: 

It; D. 

11.,:, • t 

r>, l. 
E. 

, . 

If ~> what happened? 

Did the interpreter communicate to the language handicapped suspect(s)/ 
witnsss(es) all that was said by the Police Officer(s)? 

If ~, what was not interpreted? 
", 

Did the interpreter commu,nicato to the Police, Officer( s) all that was 
said by the language han9icapped suspect(s)/witness(es)? 

If ~, what was not interpreted? 
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• 

• 

• 

• 

• 

• 

JUSTIOE SYSTEl\1 INTERPRETER MODEL DEVELOPMENT PRO~rEOT 

PHOCESS POINT OBSERVATION: Patrol Oar, Tucson Police Dept. 

Form II 
Case No. 
Page 2 of r-

In terms of the time element technique used by the interpreter in this 
case, which technique prevailed? 

Oonsecutive 
Simultaneous ---
Neither 

If "Neither,1f please elabqrate: 

(a) \,1hen was "Oonsecutive ll used? 

(b) When was "Simultaneous 11 used? 

In terms of the linguistic approach technique used by the interpreter in 
this case, which technique prevailed? 

Conceptual (summary) 
Equivalent 
Neither 

If IINeither,1I please elaborate: 

(a) When was 1I00nceptual" used? 

. " 

• JUSI]}IOE SYSTEM INTERPRETER ~10DEL DEVELOPMENT PROJEOT 

PROOESS POIWr OBSEHVATION: Patrol Oar, Tucson Police Dept. 

Form II 
• Oase No. 

Page 3 of y--
H. Your rating of the language services provided by the interpreter in this 

case: 

• Excellent 
Good 

• 

'. I. 

Fai.r 
Poor 

Please explain the rationale behind your choice: 

Aside from the use of an interpreter, does the investigation in this ca8e 
differ significantly from the cases of EngLish speaking suspect( s)/ 
witness(es)? 

J. Oomments on other matter you may consider relevant to the interpreter 
• services provided in this case: 

K. Suggestions to improve this form so that better observation data can be 
• gathered in the future~ 

NOTES: • • 
(b) When was "Equivalent" used? 

• • 

• it • 
" 

• • 1-35 
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• 

• 

• 

• 
.A. 

• 
B. 

• 
C. 

• 

• 

pnOCE2.S POIlrrr OB3EHVI\TIOH: B~)oJ' Lng, Pi.ma C':)I,Wty EJherL C.c I 0 Dept., 
Carrectionr:l DlvL::;j,on 

Ii'Ol:'m I 
Case No. 
Page 1 of 3 

Date of observation: 
Time of observatlon: 

Observer's name: 

Shift supervisor: 

Main Pacil:Lty 
Annex 

DIRJWrrIONS ~ If ~,rau need a(ldLtlon~l spacG, plcase use "Nates II 
and specify, i.e. A, B, C ... 

Spanish surname suspect? 

If yes, please e:Lve surname: ____________ _ 

Does suspect have difficulties communicatin~ with ofricer(s) of the Booking 
Of'fj,ce as a resuJ.t of his Ene;lisl1 language deficiency? 

If yes, please explain: 

NO':PE: Ii' suspect is prQvLded with lnterpt'eter servlces as a resuJ.t. of his 
Enc;lish language deficiency, please till Qut Form I~ 

Summary of lane;uage transDctions of ,lll:1l1RllEll l:1rJtUY'G ;i.n rec;ax'd l;0 the 
follo1tllng: 

~ (1) PefsQnal property en~elope: L;-

• 

.-" I-36 

F . 

• 

(2) 

(3) 

(6) 

JUWPICfi: ~W8r,rE~1 INIJ,lERPl1ETEH I rODIU, DEVELOPT'1EWP PROJEC~~ 

F'or'nl I 
Ca:::e No. 
P8[!;e 2 0:f-3-

Data processing i.nput: 

strlp and skin search: . 

D:::l: Icing, P Lrna County Sheri.ff I f:l Dept., 
Corrections Divls1~n 

Fingerprinting Dnd phol;ographlng: 

Phone call: 

other (e.G. arresting slip, rules and regulations of detention 
facillty, prisoner interview, etc.) 

If any legal terms used in the booking process, please list: 

Comments an other matter you may consider revelant: to this observation: 

I-37 



.. 

• 
PI\OCESf3 POI:t-Fr OB~mHV1\TION: B'J(\~cing.t Pima COlJnt,V Sher'iff' s Dept., 

C~H'rect-Lon8 Div18lon 

I~'Jrl1l I 
• Gase No. 

• 

Pac;e 3 of~ 

G. Suggestions to lmpr:lve this form so that better' obsc,t'va1;ion data can be 
c:athe.l'ec1 in the future: 

No'rES: • 

• 

• 

• 

• 

• 

• 

• 1-38 
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• 

FROCESf3 POIWL' ODCiEnV1\T'LON: B:w1cLnr;, P lma County Sl1erU'C' s Depl;., 
C~H'rect;J,ons Divlt:31on 

Porm II 
Oase N=>. 
Page' -1 of-3--

DIREC~,lI01'l8: 'lIlLi,s form is to be filled out only f~)!' r:.iLlspects provided 
\'IL tIl interpreter se.rvicGs. 
If you need additional spaee, please use "Notes" section 
and specify, i.e, 1\) B, C ... 

Who determined suspect needed interpreter services? 

What criteria do you think was used to identify the Engllsh lanGuage 
defici.ency? (Examples: Poor/none comprehens'L~)n, heavy accent, poor 
grammar, body language, etc.) 

Interpreter(s) available in the Booking Office? 

If yes, to your knowledge who was available? 

If ~, ~lhat happened? 

Did the interpreter communicate to the language handicapped suspect all 
that was said during th~ booking process? 

If no, who and what was not interpreted'? 

Did the interpreter communicate to the Booking Officer(s) all that was 
said by the language handicapped suspect? 

If no, what was hot interpreted? 
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• 

F. 

• 

• 

• 
>l 

" ,; 

" I; 

.' G. 

• 

• 

• 

• 

• 

r.HOCESS POIWV 0T38ImVI\~:lION: 

Farm II 
Case No. 
Page 2 of r-

~, 

DDok:Lng, I' Lma CQLmty~;he.t'iff I S. Dept. J 

Car".!' e c t:L a r1l:J D Lvi s ion 

In t;errrw 'J r' the t'i.rne element technl.ql1G ul3eo b,Y the tntel~tH"Gter' .1.n thts 
ca s e. I'll'll c h tee: hriTCjTlc -lfrcvarle:;d? 

Cons ee\l Vi. ve 
[)j mult.[.lne~')ttB 
NeU~her 

If "NeLther," pJ.ease elaborate: 

(a) Hhen V18S "Consecuti ve" user]: 

(b) vlhen \",a8 "Simultaneous" used? 

In terms of the linguistic approach technique uGed by the interpreter in 
this case, which-rechnlqlle prevaiTed? 

Conceptual (su®nary) 
II:qui valent 
Neither 

If "Noither," please elaborate: 

(a) v!llen wa s 11 Conceptual" us ed? 

(b) When vIas IIEquLvalent" used? 
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• 
n. 

• 

I. 

,. ... 

\ <~ 

• 

,I 

Inr.srenm SYSrr'f<:I,l IW.I.'gHPRETEH . .'IIODEL DEVEI,c)r.rvmwr PHOIJEClr 

rHOCgSS POIWr OT3LmnVl\ trION: J.b::dn~, Pima Count;y Sher.LfC's Dept., 
CO:J"'rectLons ])1. v.Lsion 

Form II 
Case No. 
Page 3 of :r-

',I 

Your rating or the languaGe 
case: 

services provided by the interpreter in this 

Excellent 
Good 
PaiX' 
Poor 

Please explain the ratlonale behind your cholce: 

AGide from the use of an interpreter, do the proceedings in this caso differ 
r:d.gnLficalltlX, from tbe cases of Engllsh speaklnc; suspects? 

Comments on other matter yO\' lnay . d 1 t " conS.l er reVC an ~ to Che 1nterpreCer 
services provided in this case: 

Su~c;estlons to improve thls form so that better observation data can be 
gathered in the future: 
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• 

• 

.:A. 

B. 

• 

" 

JUSTICE SYSrrEM IWrERPnETER t·mDEL DEVELOPMENT PROJECrr 

PHOOESS POINT OBSERVATION: Initial Appearance,Pima County 

FORM I 
vase 1-10. 
Page 1 of ~'-

Date of observation: 

Observer's name: 

Name of Judge: 

Name of defendant: 
JP Precinct No. 

Justice of Peace Court 
Arra ignmen t , rl;;-lu-c-s-o~n~CMi-;-t-y---;:c;-o-:-u-r"1:t--

~rraignment, PIma County Superior 
Court 

(If applicable) 

CJ 

D 

Cl 

DIRECTIONS: If you need additional space, please use "Notes" section 
and specify, i.e, A, B, C ... 

Spanish surname defendant? 

Does the defendant have difficulties communicating with the Officers of 
the Court as a result of his English language deficiency? 

If yes., please explain: 

• NOTE: If defendant is provided with interpreter services as a result of his 
EnglIsh language dei'lcianay .. please rill' out Porm II, 

C. Charges: 

en. Summary of language transactions of unusual nature in regard to the 
following: 

.'" (1) 

• 
Ii 

Representation of counsel: 

I-42 
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, I 

F. 

Page 2 of 2 

(2) Charges: 

(3) Conditions of release: 

(4) other: 

Comments on other matter you may consider relevant to this observation: 

Suggestions to improve this form so better observation data can be 
gathered in the future: 

NOTES: 

.. 

\1 
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JUSTICE SYS1'EM INTERPRETER .,vIODEL DEVELOp~mNT PHOJECT 

pnOCESS POINT OBSEHVNrION: Inltial Appearance, Pima County 
Justice of Peace Criurt 
Arraignment, rl'ucson City Court 

o 
PORM II 
Case No. 
Page 1 of 3 

DIRECTIONS: 

Arraignment, Pima County Superior 
Court 

o 

This form is to be filled out only for defendants 
provided vlith interpreter servlces. 
If you need additional space, please use "Notes" section 
and specify, i.e. A, B, C ... 

-A. Who determined defendant needed interpreter services? 

-
C. 

e-

• E. 

• 

• 

What criteria do you think was used to identify the English language 
deficiency? (Examples: Poor/none comprehension, heavy accent, poor 
grammar, body language, etc.) 

Interpreter(s) available in the Court? 

If ~, to your knowl~dge who was availabJ.e? 

If !!.2., \II ha t ha pp ened ? 

\'lha t instructions did the Judge give to the interpreter regarding 
interpreter's role in the proceeding? 

What instructions did the Judge give to others (defendant, prosecutor, 
defenSe attorney, court clerk, court reporter, bailiff, witnesses, etc.) 
regarding the interpreter and his \'1or1<:? 

1-44 

I • 
F. 

G. 

• 

• 

Dld the interpreter communicate to bl-s language handicapped defendant all 
that was said during the court proceeding? 

If !22., who arId what was not lnterpreted? 

Did the interpreter communicate to the Court all that was said by the 
language handicapped suspect? 

If !22., what was not interpreted? 

H. In tG'rms of the time element technique used by the interpreter in this 
case, which technique prevafled? 

~ .. 
• 

• 

.;: . , 

Consecutive 
Simultaneous 
Neither 

If "Neither," please elaborate: 

(a) When was ·"Consecutive" used? 

(b) When \'las l'Simultaneous" used? 

I. In terms of the linguistic approach technique used by the interpreter in 
this case, which technique prevailed. 

Conceptual (summary) 
Equivalent 
Neither 

If "Nelther,1i please elaborate: 

(a) \fhen was IIConceptuall! used? 

(b) Hhen was "Equivalent" used? 

I-45 
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• FOHM II 
Case No, 

. J ';';/ Your ra ting of the language services provided by the interpreter in this .. 
• case: 

• 
)) 

Excellent 
Good 
Fair 
Poor 

Please explain the' rationale behind your choice: 

] . 
" Aside from tbe use of ~n irtterpreter~ do the proceedings in this case differ: 

eignificantlyfrom the cases of English speaking defendants? 
-Ie, 

• 
f· 

" 

L. 

M. 

• 
\\ 
'l, 

• 

e·· 

• 

If yes, please expla:l.n: 

Commen:ts on other matter ''$rou 'may consider revelant to the interpreter 
services provided in this c~~e: 

Suggestions to improve this form so that b6tter observation 
gathered in the future: 

" 

data can be 

. ;' 
if 

,':.-

r 

I! • ., 

~ :,: 

I . 
r
·.···.··' : ~ 
~ ~ 

.,' 

• 

• 

• 
j 
f 
. • l 

1 
:1 

JUSTICE SYSTEM INTERPRETER i.\Q7DEL DEVELOPMENI],1PROJECT 

PROCESS POINT OBSERVATION.: Pimrl County Superior Court Trial 

FORM I 
Case No. 
Page 1 of 

Pima County Justice of Peace 
Court Trial 

(Fill-in 
appropriate Tucson City Oourt Trial 
number) . __ .. ,,... _______________ _ 

Date of observation(s) Time of observationL:D.. Court Trial 
Jury Trial 

--,,----

Observer's name: 

Name of ~udge: 

Name of def~ndant(s): 
':/ 

Attorney(s) for defendant(s): 

Pima County or City Attorney(s): 

Charges: 

DIREc'rIONS : In chronologiccll ofder of the trial proceedings (Judge's 
initial instruc.tions to potential jurors, counsels 
comments to po~ential jurors, jury selection, swea£~ng 
of jury, opening statements, presentation of witneL3(es) 
and eXhibit(s), closin~ statements, Judge's instructi~ns 
of the law to the jury}, please make summarized notes 
of the language tx'ansactions used in the case. I, 

\fhen an interpreter is used, include comments regarding 
all matters abo~~ the delivery Of the language services, 
~.g. Judge's instructions to the Court regarding the 
interpreter" lnterpreter techniques, quality of interpre
tation, . etc. 

Plea'se use 8.}xll ruled paper, head each page with name of 
defendant and IICase NO. __ ," and staple to this form. 

\-. 
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• 

• 

• 

• 

• 

~~l:Lnf.';ual E!llpl~)yeo :[,~ 

DIHECTIONS: Durinl3 the week of December 8-14, please 1'111 in the three 
coIumG be.LoVl for each langunge transaction that involved the use of 
Spanish (by phone) by corfespondenc8 or in peroon; please refer to the 
examples on the f:i.rst three lines of the log). 
It is important that all entries be made and each one to be accurate; 
therefore} your complete cooperation will be very much appreciated. 

If you halfe any questions please contElct'me at '(92-8690; :Lf 110t in", 
~ 11ea~e me a me9~age at 792-8456 and ~ will later ~etur~.your call. 

'I'hank you. 
Luis R. !lIena 
r.rhe Ins ti tl.tte foX' Court Nanagement 

Name of organ:Lzation: 

Name of Employee; 

Employee's Department: 

Employee's Position: 

Shift Hours: 

.'.h.' t~· • I' 
~o 

h·, 
r~~ 

f,} • 

f 
k 
~ .. 
1.'f.~ ..• f~ r 
f 
I' 
f 

.it 

r~ • 
I 

r 
'r~ • 
;.;; 

t 
'l.if • ) "i~ 

~, 

I" 

-D-A-T-E----r-~.'-I-['fD-~-~-S-t-a-r-t---E-n-d-)---.-s-u-b-j-e-c-t;----------------------1, • 
,1 ___ 2_1.,.,3_1_"_ Ll~----'I--;.:!.9~: _0:->;0,,-.,::.9.,,: .:rl-7S""I\.:...;f'ln;;;,.--__ -l+-=-p_:::h~0~n:.:::(~~J_:::_::TJ1_=a7.!'_==r_:::a_:::n:.:: t·--r1.:.:.:n~q-:.:u=,.,1-=r4y--:c;-::-;-:_::__-------- l,:· .•. ~.·.:. 
,... 10:30-11:00 AM correspondence) trial date I 

, 2: 15-2: 2~J PH in person) inquiry on vis:L tor's hours 1 

__ ~/_tl. ______________ ~ ____ \ __ 4i __________ ....---_________ ~. 
~ 
f'1:' 

-----;-----------l---------------------- >.' 

f~ 

• '~\.., : ~ 

-----~---~-----------------~--------....-------------------------------------

.-------~---------~------~----------------,,~--------------------

1. 

, '. I-48· 

F()T'm .£L1 0 L-.--'-'-'-"-'-'-______________________________________________ ~~_ _ ! 

,JUGr.rIG:r~ S;{[Vj1EI,T IWI" in?RB'l'En HODET, 
l)1'~V.l.~I,OH,1J.'~WT! " I{OJJ:'~U'l' 

B:lllngual Employee T/()CL 

DNJ1E rum (Start-End) 
-.,-+--..;...,...~-

Subject 

-------+------------------~-------------------------------------~. 

__ ----~-----------E.~. _______ -L---------------------------------------------
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• 

1 Q L' 2 

,JUS'rICE .sYS~I.'E~1 IN'J.1:' 'U?RETEn MODETJ . 
Imv.EI,OPfI'lEN'l' j"{OJ'J...:C rj,l 

QUGstionna :i.re I 

NOTE: If you need additional space please]use the back of the page 
and speclTy,·i.G. A, B, C 

1\. In .Y0l.lr own vlOr'ds, \',hc1t is a "COU.r.,t Interpreter"? 

B. What qualifications would you suggest we include in formulating 
the requirecl credentials of a "Court Interp.reter"? 

C. What problems paramount in your mind regarding interpreter work 
in t he co urt ? 

D. How do you rate the need for high quality interpreter in a legal 
proceedIng? 

c Not important 

al Very important 
b Important 

d Other (please specify) 

Please explain your choice: 

E. In general, how do you rate the interpreter services provided 
in Pima County Superior Court? 

al Excellent 
b Good 
c Fair 
d Poor 
e) Other (Please specify) 

Please explain your choice: 

I-50 
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,JUE:1TIOE SYS'.rEfIl IWr' WHIm.11m iiIODD:r, 
J.nWI!;J~OPI':mN'I' . ~:\OJEUil' 

Ii'. Do your consider l;he determination of a clefendunt' s need for 
interpreter services to be the duty of a Judge? 

Please explain your answer: 

G. Dow do you determine if a defendant has enough lan3uage deficiency 
to war~ant the services of an interpreter? 

H. lIoil) do you determine if an lnterpretcr 1s dDine; hL[;h quality 
\'/Orlc? 

I. Do you tend to be lenient toward a defendant who has langua~e 
deficiency and does not have in your opinion a,competent 
interpreter~ 

.... 
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APPENDIX II 

TUCSON CITY COURT AND CITY PROSECUTOR'S OFFICE 

This appendix only addresses itself to the early idelltifica-

tion of language handicapped persons who come into contact with 
~ 

the Tucson City Court and the City Prosecutor's Office through 

traffic arraignments, criminal arraignments and criminal 'trials. 

These city organizations interact with a large numbe~ of language 

handicapped persons. Our desire would have been to be able to 

allocate additional research resources for a more comprehensive 

study of the two operations. HOvlever, due to the limited resources 

,ava'ilable to the Justice Interpreter Model Development Pro j ect 

under the present grant, it was not possible. It is hoped that 

the in~tial effort of the Project can continue and that the needed 

work will be accomplished. 

Ideally, the chosen method to identify language handicapped 

persons should be incorporated into a centralized operation within 

the entire criminal justice process. However, from a "practical ll 

perspf.wti ve, existing conditions do not permit recommending an 

ideal approach. Therefore, the method presented is not as effi

cient and effective as other approaches which might have been 

recommended. vie recognize the deficiencies but, due to .our inabi

lity to conduct a more in-depth analysiS of the two operations 

and the lack of administrative commitment which is necessary and 

which cannot reasonably be expected at this time, our recommenda

tions are made accordingly. 
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The following is a simplified description of a method through. 

which language handicapped persons can be identified in the early 

stages of the three selected processes. Only a few minor pro·· 

cedural changes are needed to implement the suggested method. 

In formulating the method, our effort has been to recommend an 

approach which can be readily instituted within the present, 

administrative procedures and manpower resources of the Tucson 

City Court and the City Prosecutor's Of~ice. 

A. Traffic Arraignment Citation p'rocess 

1. Every individual who receives a traffic citation is 

given a copy (pink) by t;he issuing officer. 

2. Every individual who wishes to appear before a Oity 

liIagistrate in regards to a traffic citation must first 

see a clerk at the Traffic Violations Bureau. 

RECOJVIMENDATIONS .-
1. Use the commonly used language transactions at the Traffic 

Violations Bureau as the basis for the development of a 

language diagnostic test. 

2. Administer the language diagnostic test to all persons 

with a Spanish surname or of obvious Spanish descent to 

identify those with a language handicap. 

3. If an individual is identified as language handicapped, 

the clerk will "Red Flag" (stamp) the citation copies 

(original, yell'o\,T, and pink) with a rubber stamp which 

reads "Language Handicapped". 
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Notify the ,court in advance of arraignments of 

those persons identified as, language handicapped 

and have language services available. 

If a trial is scheduled: 

1. Bailiff make a notation for the need of a 

Justice Interpreter in the Trial Book. 

2. Make provisions for the availability of 

language services. 

3. Stamp the yellow iQOpy of the citation which 

is then forwarded to the Prosecutor's Office 

HLanguage Handicapped". 

4. Place the original copy of the citation which 

should already be "Red Flagged" in the Trial 

Jacket. 

5. The "Red F1l.agged ll pinl<t copy is kept by the 

individual defendant and can be used by that 

individual as a means of alerting others invol

ved in the case of his language handic'§.p. 
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A simplified schematic of the proc~lure is as follows: 

Individual receives pillie 
copy at time citation is 
issued by police officer 

If Spanish surnamed or of 
obvious Spanish descent, 
administer language 
diagnostic test. 

Make available language 
services for those iden
tified as language handi
capped 

B. Criminal Arraignments 

~ 
;' 

~ .,. 

Before individual appears 
for traffic arraignment, 
he appears before ~ clerk 
at the Traffic Violations 
Bureau 

If identified as language 
handicapped, clerk stamp 
citation copies and relay 
information to the court 
-., 

If trial is scheduled: 

• "Language Handicapped" 
entry into Trial Book 

• Yellow-stamped copy 
to Prosecutor's 
Office 

• White-stamped original 
placed in Trial Jacket 

• Pink-stamped copy to 
defendant 

Defendants appearing before a City Magistrate in criminal 

arraignment can be categorized into three main groups: 

1. Under custody. 

2. Summoned 

Field released (meaning those cases in which the 

police officer decides not to a:r.·rest the individual 

but instead cites him to appear in court on a date cert~i.i,n). 
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1. Under custody 

Recommendation. No recommendation necessary. 

Spanish-surnamed defendants or those of obvious 

Spanish descent will be administered the language 

diagnostic test as provided for in Ohapter IV 

of this report. If identified as langua~e handi

capped, the Oity Oourt and the Oity Prosecutor's 

Office will be notified. The defendant will also 

receive a form written in Spanish which wi.ll provide 

him with certain information regarding procedures 

and the availability of language assistance. 

2. Summoned and field released 

Presently, indi vidu.als summoned or field released 

have the option of either stopping at the criminal 

section of the Oity Oourt or of walking directly 

into the cot~troom. 

RE CO:MMENDAT IONS 
.-- If 

1. Direct all defendants to first go to the Oriminal 

Section. 

2. Administer a language diagnostic test to all persons 

with a Spanish surname or of obvious Spanish descent 

to identify those with a language handicap. 
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3. If identified as language handicapped, "Red Flag" 

(stamp) the original and the defendant's copy of 

the summons or citation IILanguage Handicapped". 

4. Make language services available for the proceed-

ings. 

5. Oourt clerk identify and notify the assigned prose

cutor of defendants present in the courtroom who 

have been identified as language handicapped prior 

to the beginning of the .proceeding. 

A brief schematic of the procedures to be used in summoned 

and field released matters is as follows: 

Summoned 

Five copies of the summons are typed by the city court" The 
original and one copy are for court records, the third copy' 
is for the Prosecutor's Office, the fourth for the defendant 
(,,,hen served), and the fifth copy is for the Tucson Police 
Department (optional). A brief schematic of the recommended 
procedures to be used in summoned and field released matters 
is as follows: 

Direct all defendants to first 
go to the criminal section of 
the city court. 

If identified as language 
handicapped, stamp the ori
ginal and the defendant's 
copy of the summons or cita
tion IILan a e Handicapped~ 

Oourt clerk identify and notify 
assigned prosecutor of defend
ants present in the courtroom 
who have been identified as 
language handicapped, prior to 
the beginning of the proceed
ings. 
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Administer a language diag
nostic test to all persons 
with a Spanish surname or 
of obvious Spanish descent 

Make language services 
available for the pro
ceedings. 

If 
• Stamp "Language Handi ... 

cappeq,1I entry into 
Trial Book 

• Stamp IILanguage Handi
capped l1 on court copies 
of Minute Entry and 
Release Orcler 

----------------------------------------------------------------



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Field Release 

Defendant receives pink 
copy at time oi ta'bion is 
issued by police officer 

Direct all defendants to 
first go to the criminal 
section of the ci t3r court· 

If identified as language 
handicapped stamp the ori
ginal and pink copy of the 
citation "Language Handi
capped" 

Oourt clerk identify and 
notify assigned prosecutor 
of defendants present in 
the courtroom who have been 
identified as "Languagel 
Handicapped" prior to the 
beginning of the proceed-
ings 
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• Prior to arraignment: 

• Oourt clerk picks up 
original copy of cita-
tion from Tucson Police 
Department Officer 

• Pros.ecutor'~s Officer 
clerk picks up yellow 
copy from Tucson Police 
Department Officer 

Administer language dia
nostic test to all per
sons with a ~panish sur
name or of obvious 
Spanish descent· 

Make language services 
available for the pro
ceedings. 

J..--------.--.l 
If trial is scheduled: 
• Make "Language Handi

capped" entry into 
Trial Book. 

• Stamp defendant's and 
court copies of Minute 
Entry and Release Order 
"Language Handicapped!l 

Ii 

• 

• 

APPENDIX III 

". 

ORGANIZATIONAL OHARTS 

• 

• 

• 

• 

• III-59 



, 1 l Legal Advisor I 

ADMINISTRATIVE 
SERVIOES BUREAU 

. 
TECHNICAL ADl'UNISTRATlVE SERVICES DIVISION DIVISION 

, , 

• '. • • 

TUOSON POLIOE DEPART~mNT 
CITY OF TUOSON 

ORGAl~IZATION CHART 

". 

OFFICE OF THE 

OHIEF OF POLICE 

iSpec. Investig. Unit I 

FIELD OPERATIONS 
BUREAT 

-, , 

.. 

UNIFORM DETEOTIVE 
DIVISION ( DIVISION 

" 

• • • • • • 

o 
\0 
I 

H 
H 
H 

• 



l Legal Advisor I 

ADrUNISTRATlYE 
SERVICES BUREAU 

~AD~UNISTRATIv} 
TECmHOAL 
SERVICES DIVISION DIVISION 

• ~- • • • 

TUCSON POLICE DEPARTMENT 
CITY OF TUCSON 

ORGANIZATION CHART 

OFFICE OF THE 

OHIEF OF POLICE 

LSpec. Inv~stig. Unit I 
; 

FIELD OPERATIONS 
........... e 

BUREAU 
. 

ID\fIFORM DETECTIVE 
DIVISION 

i 
DIVISION 

• • • • • • 

o 
\0 
I 

H 
H 
H 

• 



I 
PATROL FORCE: 

TEAMS I-IV 
ADA!>1-0NE TEAr.1 

5_.t'o.l_~ce .L~eu·l:;enal1:t 
AO Police Sergeant 
2111 Police Officer 

• • • 

TUCSON POLICE DEPART~mNT 
CITY OF TUCSON 

ORGANIZATION CHART 
FIELD OPERATIONS BUfillAU 

UNIFORM DIVISION' 

; 1 Police Captain 

ADl'vTINISTRA TIVE OPER 
1 Police Lieutenant 

~ Secretary I J ) £ol~ce Sergeant 
'. ) .l:'o.uce ()1'1'~cer 

. 1 Fleet Serviceman 11 

1 1i'1 AAt. .Cierviceman I 

0r-
\!) 

( r H 
H 

TACTICAll OPERATIONS H 
TRAFFIC FORCE ]'ORCE 

~! 

t1 Police Lieutenant 

--i 1 nIle stenolt I I 
TAffi!ff@AL 

SERVICE DOG liJ:!].L1U().l:'1'l!ilt 
Dl'iIT Ul'ITIT , . 

::> 'P,.., li. n p,Cierl 1 'Pnlil!P 8p"t 11 'Police SKt,,, H 

@ ~r~:i 
17 Police OJ 2 _])1'\1 il"'l=> Ofn H ~ 'Pnl;0.A Gfe. B 

PQliQ~ 1 Police Sgt. ~. P_o~ice Dic 13 'Police Dic 
Police 7 Police Ofe. tz Helicouter ~1e 

1 (" ,+" c.:, >"Y'"rr; e ee 

/ 

• • • • • • • • 



II 

C QIlITrul'H TY I 
RELATIONS SEOTION 
1 -FoTice -r;-t. 

I 

I Olerk Steno 1* 

PRIHE PREVENTIOl\ 
t- UNIT ' 

I Pol~ce Sergean.t 
PoTice Officer:: 

OOMMUNITY " 

TUOSON POLIOE DEPARTMENT 
CITY OF TUOSON 

ORGANIZATION OHART 
FIELD OPERATIONS BUREAU 

ADMINISTRATIVE DIVISION 
, 1 ,Police Oautain 

\1 Secretary I 

DATA SERVIOES INTERNAL AFFAIRS PERSO~nqEL & TRAINING 
SECTION SEOTION SECTION 

1 Systems & Progr- 1 Police Lt. 1 Police Lt. 
~mming Supervisor N ad TRAINING UNT-T' 'i [Secreta.ry I .. 1 Police Serfteant I 
I- SYSTEMS PRO-~ 

GRAMMING UNI INTERNAL ~1 Olerk S~eno I I" 
INVESTIGATIONS Oomp. Prog. II ~ ~_2 Police Officet UNIT 

~Labor Foreman II DATA ENTRY Police Serg-ean' .. UNIT L..[Lrroundsm,an II 1 
Keyp Opr. II :..- CITIZEN OOM-:- IRELATIONS SECT. i:> Keyp. upr. l~ PLAINT UNIT IN-s~~aE ~ 

J:'ol:~ce -.sergeant Pnl RA~ (11k 1 Police Officer Fill UNIT 
J:'o.uce u:rl'~cer1: .-11'olioe Officer --.. 

*1 Police Sergeant 
3 Police Officer 
1 Olerk Stenp I 

funded in Activiti 
2101, a federal grant. 

• • • 

Per sonnetl of a higher 
organizational level not 
included. on the chart: 

1 Polie:e Ohief' 
1 Poliete Maj or 
1 Legal Advisor . . 1 Pol~ce Off~cer 
1 Secretary II 
1 Secretary I 

• • • 

~-p]j(SONNEL UNIT -I 
1 Police Ser~eant I 
r-' Account Clerk 11 

Clerlc Typist II 
-Account Olerk I 

~1 Police Officer \ 

• • • 

[,j 

PLANNING & RESEAROH 
SECTION 

1 Planning & Dev. 
Ooord. 

I 
1 Clerk Steno I 

~ Dept. AnalYst II! 

1iIANA If J:!:L.sN ~ AND 
BUDGET UNIT 

:J:'oITce t)er~eant 
o Polica Officer** :-.:::..-

1 Pol~oe Illus-
trator 
Account Clerk I 

!- R~~Mst~Nfi#IT 
PoliceSer~ean~Q 
Police ·Offir.ArR 

I.,1'1'l'AlfJALS &-~ORJ)ERS 0 

UNIT 
Dept. Analyst II 

**1 Police Sergeant 

C\J 
\.0 
I 

H 
1-1 
H 

2 Police Officers 
authorized in 2021, 
on assignment in 
2011 .. 

• • 



101ice 
oIlce 

-
I 

CRINES AGAINST 
PERSONS FORCE 
1 .\;'o.Ll.ce .l.Jl.eU1ienan1i 

ASSAULT/ROBBERY 
~ DETAIL 

1 Pol3.ce Sergeant 
10 Police Officers 

~ INVEST. SUPPORT DETAI 
1 Police Sergeant 
4 Poll.ce Off3.cers - SEX ORDIE DETAIL 
1 Police Sergean.Jc 
5 Police Offi.cers 

CITY OF TUCSON 
ORGANIZATION CHART FORMAT 

DETECTIVE DIVISION 
2 Police Cautain 

,Polvaranh Examiner I 
Rec 

§T@ ~5 lCOUN~Y ATT~. L=~S. I Rec Pol3.ce Offl.cer 

--1A~\IINIS I OFFICER 
Police Officer i 

, 
~. - I 

CRIMES AGAINST -x-NARCOTICS 
PROPERTY FORCE CONTROL FORCE 

.1Pol3.ceLieutenant 1 Police Lieutenant 

FRAtf:lY DETAIL [2 Police Re~ Plk I 
~ 1 Police Sergeant .1 SPEC. SUPPORT UNIT I 

b Police Officers 5 Pollce Offl.cers 
INTELLIGENCE UNIT :....-.... BURGLARY DETAIL 

, 2 Police Sergeant 2 Police Officers 
T3 Pol3.ce Offl.cers GENERAL INVEST. & 

--- AUTO THEFT DETAI~ SURVEILT,AN('!1i) TINT'T' 
1 Police Sergeant 1 Police Sergeant 
j Police Officers SP-oYl.ce TYfficers 

I 

I 

FUGITI'~"EI\1ARRANT DET. LAROJDNY TI'R1f1 A TT ~ 
UNDERCOVF.R AND SHIP-

1 Police Sergeant 
2 Polic~ Officers , 

- GENERAL INVEST. DET. 
1 Police Sergeant~Haz 
2 Police Officers-Haz 

NOTE: 1 Police Major is included in 
Activity 2031 but is not shown 
on the chart. 

-

• • • 

~ 

• 

1 Potice Sergeant 
5 Pol1.ce Offl.cers 
SCHOOL RESOURCE 
OFFIOER DETAIL 
1 Police Sergeant 
20 Police Off1.cers 

• • 

NENTS UNIT 
1 Police Sergeant 
b 1'o1.1.ce Of1'1.cers 

*5 Police Officers and 1 Police 
Records Clerk I are funded under 
a federal grant, Activity 2102 • 

• • • • 

t<\ 
\.0 
I 

H 
H 
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b" Secretarv I 

TUCSON POLICE DEPARTMENT 
CITY OF TUCSON 

ORGANIZATID N CHART 

TECHNICAL SERVICES DIVISION 

1 Police Captain 

au 
COMMUNICATIONS SECTION* GENERAL SERVICES 

1 Police Lieutenant • (1 .. II 
COMPLAINT DESK RATIIO COURT/JAIL 

OPERATION OPERATION LIAISON SECTION 
5 Police Sgt. 16 Oommun~ca. I~ .l:'oJ..~ce og-li. "' . 

28 .l:'o~~ce berv~ce lUd.< Operator I p .l:"oJ.~ce Ul.l.l.cer 
1 Court Liaison 

Officer· 

~ 

*10 Police Officers are currently assigned to 
Communications but are authorized, funded, 
and paid in Activity 2021. 

• • • • • • 

~; 

1 Police LIeutenant 
I 

It I 
EVIDENCE AND IDENT. 

SUPPLY SECTION SECTION 
Police Sgt;- 1 ~o"L:1.ce iD 

Supervisor 
~ 1Clk StenI I 
!-. 1 UJ..K 'fyp. J. rl.l:'oJ.~ce 

Rec Clk .. 1 Evidence r 
Su~e£~£t;~~ ill t3 l:'oJ.l.ce ,I 

ID Techl 
7 Evidenoe 

& stores 
Su-oervisor 

• • • 

• RECORDS 
SEOTION 

1 .l:'oi~ce 

Records 
Supervisor 
::> .l:"U.J..J..L;\;; 

Records 
Clerk II 

3:::: .l:'oJ.~ce 
Records 
Clerk I 

• 

~ 
\.0 

I I 
H 
H 
H 

• 



, 

" 

hsecretarv I *? en k St.en0 I I 

• 
ORGANIZED CRIME 
INVESTIGATIONS 
1 Pol~ce Sgt. 
3 Police Off1cer 

-)('1 Clerk S~Jeno I is funded under 
a federal grant, Activity 2103 

• • • 

TUCSON POLICE DEPARTMENT 
CITY OF TUCSON 

ORGANIZATION CHfu1T 

SPECIAL INYESTIGATIONS UNIr 

1 Police Lieutenant 

Deuartmental Analyst IJ 

I 
SPECIAL VICE AND GAr1J3LING 
INVESTIGAT.IONS 
1 Police Sgt. 1 Police Sgt. 
:> .l:"O.L1Ce UII1cer 5 J:"U.l..J..L:t:: V.J...J...J..L:t::J.. 

• • • • • • • 

l!\ 
I.D 

I 
H 
H 
H 
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TUCSON POLICE DEPARTMENT 
CITY OF TUCSON 

ORGANIZATION CHART 

CRIME LABORATORY 

1 Orime Laboratory 
Supervisor 

1.5 Oriminalist II 
2 Criminalist I 

e. • • • • • 

1.0 
1.0 

I 
H 
H 
H 

• 



OPERATIONS 
(MAJOR) 

Field Operations. 
Special Units 
Tactical Squad 
Riot Control 
Bomb Squad 
Special Drug 
Detective 
Traffic 

• 

SUPPORT SERVICES 
ADMINISTRATldN 

(MAJOR) 

warrants 
Records 
Internal Affairs 
Personnel 
Finance 
Supplies 
Evidence Storage 

• • 

PIMA COUNTY SHERIFF'S OFFICE -

[CORRECTIONS 

REHABILITATION SERVICES I 
EDUCATION COUNSELOR AGENCY 
SUPERVISOR SUPERVISOR COORDINATION 

. . . ~ .. ~ 
I • t.; 

I • l~ , 

• • • • 

~~:~W&J 
Main 

Facility 

• 

FACILITY 
COMMANDER 
Annex 

• 

t
\.0 

~ t 
'H 

H 
H 

• 



• 

I.D. COORD. 

DENTENT 
OFF. I 

• 

PIMA COUNTY SHERIFF'S OFFI~ 

CORRECTIONS DIVISION ORGANIZATIONAL CHART 
CORR. DIV. COMDR. 

REHABSERV. COORD hDI-'L ASST. I I LE-JIS COORD. 

&0 'SUPER. I! CORIt. :C~UN. I DEl'. DIV. COMDR. PRISONER CONTR. 

• 

'DENTEN 
OFF. I 

• 

DENTENT • -)(. 
OFF. I 

, " . 

• 

DEN Tl!il'1 
OFF. I 

• 

I-+---t)ECRETARY 

DE~TENT DEN TEN 
OFF. I OFF. I 

• • 

DEN TEN 
OFF. I 

• 

* New 

• 

COOK 
\.0 
j~ 

COOK 

COOK 

I . 

e-

H 
H 



I 
Criminal 
Division 

I , 

Adult 
Diversion 

• • • 

PJJVIA COUNTY AITTORNEY'S OFFlCE 

ORGANIZATION BY DIVISIONS 

~unty Att'orney I 

Gief Deputy 

Administrative 
Services 

Consnmer 
Proteotion 

• • • 

I 
Civil 

Division 

l 
Family 
Support LJ 

Chart No. 1 

• • • 
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\..0 

~ 
H 
H 
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I 
1 Legal Steno 
1 Olerk Typist 
2 Olerk III 

• • 

FHTA COIDIJTYATTORNEY'S OFFICE 

ADrlINISTRAT1VE SERVICES DIVISION 
I 

County 
Attorney 

Chief 
Deputy 

Administrator 

Supervisor 
Steno Services 

~ Legal Stenos I 

• • • 
'. -. 
• 

Secretary 

. 

I 
Adm. Services 
for Oriminal 
Div. 
See Ohart #2 

Ohart No. '3 

• • 

o 
;~ 

H 
H 
H 

'. 
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.' 
• 

• 

• Trial 
Supervisor 

9 
Deputies • 

• Organized. 
Crime Unit 

1 
Deputy 

1 
Investigator 

• I 
Appeals 

Arraignments 

I 
1 • 

Adm. Asst.I 

I 
1 

J.§.g?-i.J~.]e:g.-'L 

~IMA COUNTY ATTORNEY'S OFFIOE 

ORIMINAL DIVISION 

Oounty 
Attorney 

I 
I 

Chief 
Deputy 

~ 

-1 
Chief Criminal 

Deputy 

Trial Trial Supr. 
Supervisor Narcotics 

9 6 
Deputies Deputies 

Juvenile 
Investigators 1 Court 

2 13 
Deputies Law Clerks 

Administrative 
Services 

I I 

. 

I 
Trial Supr. 
Complaints 

2 
Deputies' 

Ohief 
Investigator 

-
3 

Investigators 

I I 
Felony Grand Misdemeanors Secretari" 
Records Jury Subpoenas Service 

I l I I 
1 1 Legal Steno 1Secy. III 5 

Supervisor 1 Clerk Steno ~Clerk Typ.IIT" Legal ste. n 
. 

l 
1 Clerk stene -

....1Ql_El~k Tv-o .. 1I1-71 Chart No. 2 
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PD1A OOUNTY ATTORl~EY' S OFFICE 

CIVIL DIVISION 

County 
Attorney 

Chief 
Deputy 

Chief Oivil 
Deputy 

S Deput~es 

1::] 

• • • 

. 

4 Legal Stenos 
1 Clerk Steno 

Chart 

it • 
No. 4 

• 
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r:-
I 

H 
H 
H 
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" 

AS,st. J)ir.,· 
Counseling 

" 

4 COlUlselors 
" 

• • • 

l'J,NA COUNTY ATTORNEY'S OFFICE 

ADULT DIVERSION DIVISION 

,,', 

County 
Attorney 

Chief 
Deputy 

, , 

Director 
A¢!.ult Diver .. 

. Intake 
Officer 

1 Legal 

• • • 

1 
Asst" Dj,r. 

Training 

Steno 

' . Chart No. 5 

• • 

t<'I 
t-

, I 
H 
H 
H 
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3 Investigator 

PIIV[A COIDifTY ATTORNEY'S OFFICE 

CONSUMER PROTECTION DIVISION 

County 
Attorney 

. 

Chief 
Deputy 

"-..!.-

Director 
Con~ .. Prot. 

--

Eneputies 

1 Legal Steno 
_ Clerk Typists 

. 

\ 

1 Adm. Asst. II 

Chart No.6 
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1 

• • 

I 
Investigator 

• • 

PIMA OOUNTY ATTORNEY'S OFFIOE 

FANILY SUPPORT DI"VISION 

I 

Oounty 
Attorney 

l h~e!' 
Deputy 

I Director 
"I J 

---... 
I 

'\ 

c 

2 Dep:uties Ii' 

• • • ------------------ -----

\ 
f1 Legal 
\4 Olerk 

• 

Steno 
TypistE 

Ohart No. 7 

• • 
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H 
H 
H 
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1 

48 

14 

8 

1 1 

1 

2 

2 

20 

21 

128 

• • • 

PIM,/\. . COUNTY. ATTORNEY:' S OFFIOE 

SUMMARY OF PERSO;NNEL 

Oounty Attorney 

Deputy Oounty Attorneys 

Law Olerks 

Adult Diversion Professionals 

Oriminal Investigators 

Administrator 

Administrative Assistants 

Office Supervisors 

Legal Stenos 
·1 Oler;;"cal 

TOTAL 

• • • • Chart No. 8 • • 
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PIr1A OOUNTY PUBLIO DEFENDER t S OFFIOE 

Invest gation 

Adm. Assist. rial Supervisor 

l 
I 

[Trial Supervisor .1 

ffice 
upe;iso~ 

egal 
tenos 

t'
: I 

~~~~~~~ .. ____ ~~~~ __ ~~ ____ ~ H 
H 
H 
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PIMA COUNTY -
ORGANIZATIONAL CHARTS FOR JUSTICES OF THE PEACE COURTS 

Justice Court Precinct #1 

• • • 

Justice of the Peace 

Supervisor 

Cr;tminal 
Olerk 

co 
t-

I 
H 
H 
H 

• • ~ ____ .~ ________ • ______ ~O ________ • ______ ~._ 



:PIMA C OU1iITY 
-:. 

ORGANIZATIONAL CHARTS F:QR JUSTICES'OF THE PEACE COURTS 

Justice Court Precinct #2 

Justice of the Peace j 

Supervisor/Bookkeeper r 

Oivil Coroner's I Criminal I Traffic 
Clerk Clerk Clerk Clerk 

• • • • • • • • 

I 

• 
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ORGANIZATIONAL CHAfl.TS FOR JUSTICES oF' THE PEACE COURTS 

Justice Court Precinct # 4 

• 

Civil 
Clerk 

• 

Bookkeeplng 
Clerk 

• 

Justice of the peac~ 

• • • 

Traffic And 
Information 

• • 

o 
ro 

, I 
H 
H 
H 
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PIMA COUNTY 

ORGANIZATIONAL CHARTS FOR JUSTIC~S OF THE PEACE COURTS 

Justice Court Precinct #5 

. I"~ 

1 

Justice of the Peace 

Supervisor/Bookkeeper 

Criminal 
Clerk 

• •• • •• "----=-------==~-----=:...-----'-----, .. ------~- - - -- • 

Crimina 
Olerk 

• • • 

"t"-

eo 
I 
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• 

r-~ I 
l [ 
[ I 

COURT 
REPORTER 

• • • 

PI~~ COUNTY SUPERIOR COURT 

JUDICIAL DIVISION 

• 

-----. 

& 

l . 
I 
r-

,SUPPORT PERSONNEL. 

• 

COURT ADMINISTRATOR 

• • • • 
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• 

• 
PUlA COUNTY SUPERIOR CDURT 
I 

• ~ESIDING 
JUDGE 

" I r- COURT ADIlUNISTRATOR 
" 

ASSOCIATE 
1- ADMINISTRATIVE 

PRESIDING ASSISTANT • ,JUDGE 
I- COUNTY CLERK 

I- LA\v LIBRARY I 
• 1- JURY COMMISSIONER r 

ADOPTION 
.'.,.~ 

I-

~ ADULT PROBATION 
~ 

"- COURT CLINIC • 
. 

I I I J I l ct [-1- I -' 1 DIV DIV " DIV DIV I DIV DIV DIV DIV DIV DIV ·DIV -.IITl /112 If 2 il 3 II 4 II 6 II 7 #. 8 1110 1113 II 1 .a;q." ...; -r ,-
1+1 

. 
Probate Director of DIV Regist:rar Conciliation B . , De~artment (Admin.) . 

• 

JUVENILE JUVENILE 
PROBATION ADMIN'!STRATOR • 
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PIN.A COUNTY SUPERIOR COURT 

PRESIDING JUDGE , 
-- -- --, .-- - - ~. 

COUNTY CLERK 
. s:mCRETARY 

r 
ASSISTANT 
COUNTY 
CLERK 

, 

COURT 
CLERKS 

I 

JURY 
COMMISSIONER 

I 
I JURY 

SERVICE 

~==='--l' LAW L~BR~Y 1 
I 

, \" ADNINISTRATIV 
ASSISTANT 
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. [ -

\ QFOBATION 
-I 
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, 

l COURT ,OLINIC J 
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PI}~ COUNTY SUPERIOR COURT 

COURT AD}UNISTRATOR' S 
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PRESIDING 
JUDGE 

COURT 
AmUNI STRAT OR 
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I 
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SECRETARY _I 

ADMINISTRATOR 

'--.-- - -,- -
I J I I I 

jBAILIFFS\ 1 SECRETARIES I TRIAL CRIMINAL CALENDAR 
DATE CLERK CLERK 
CLERK 
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APPENDIX IV 

ADMINISTRATIVE PROTEOTIONS FOR THE LANGUAGE HANDIOAPPED 
AND FORMS, SELECTED FORMS IN USE, SUPREME OOURT OF 

ARIZONA'S TRANSLATION OF SELEOTED OOURT FORMS 

I. ADMINISTRATIVE PROTEOTIONS 

In each instance when a defendant who has been diagnosed 

as language handicapped is given forms or ~Titten informa

tion, the document in question should be translated into 

Spanish. At present, most of the forms used by the Sup-'

erior and Justice Oourts have been translated under the 

direction of the Supreme Court of Arizona. There are ques

tions about the accuracy of each of the sets of transla

tions that are currently available. One job that must be 

done by Justice Interpreters is a translation of not only 

court forms, but all other documents and written informa

tion sheets which are commonly distributed to defendants 

as well. Presently available translated forms and written 

information generally are not used in Pima County. This 

is a serious defect in the system. 

Much more care in the explanation of the formal and signed 

waiver of rights by defendants identified as language handi

capped is nee0,ed. It is therefore recommended that in 

every case of a waiver of rights, by a language handicapped 

defendant in open court, that 8L Justice Interpreter be present 

and informally certify that the defendant has understood the 

IV-88 

• 

substance of the waiver by initialing the bottom of the 

form in question. This especially involves all instan

ces where a defendant makes a formal waiver of rights by 

signature. 

II. SELECTED FORMS IN USE. 

For reference, a number of forms mentioned in the body of 

the report, including some translations which have been 

provided by the Arizona State Supreme Oourt, are as 

folloVlf§: 

1. Arrest Information (Pima County Sheriff's Department) 

2. Release Questionnaire/Interim Complaint 

3. Complaint (Misdemeanor) (Felony) 

4. Oriminal Oomplaint Misdemeanor 

5. Oriminal Oomplaint Felony 

6. .Order holding defendant to answer before the Superior 
Oourt: - Transmittal Oertification 

7. Oopy of order holding defendant to answer to Superior 
Oourt. 

8. 

9. 

10. 

11. 

12. 

13. 

\!{arrant For Arrest (Justice Court) - Form II (a) 

Warrant For Arrest (Superior Court) - Form II(b) 

Summons - Form III 
Translation Sample- Comparendo 

Release Order - Form VI 
Translation Sample #1 - Orden de Libertad 
Translation Sample #2 - Orden de Libertad 

Waiver of Counsel - Form VIII 
Translation Sample #1 - Renuncia a Nombramiento de Abogado 
Translation Sample #2 - Renuncia Voluntaria de Abogado 

v[ai ver of Preliminary Hearing - Form X 
Translation Sample - Renuncia a Audencia Preliminar 

IV-89 
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14. Plea Agreement - Form XVIII 
Translation Sample- Acuerdo de Declaracion 

15. Waiver of Trial by Jury - Form XX 
Translation Sample #1 - Renuncia a Juicio por Jurado 
Tran_slation Sample #2 - Renuncia de Juicio por Jurado 

oj 6. 

17. 

18. 

19. 

Notice of Right to Appeal - Superior Court-Form XXIII 
Translation Sample #1 - Notificacion ded. ])erecho de Ape

lacion y su Tramitacion 
Translation Sample #2 - Aviso del Derecho de Recurso a 

Tribunal Superior Y Manera de 
Proceder con la Apelacion 

subpoena - Form XXVI(a) 
Translation Sample - Orden de ~resentaci6n 

Alternative Form of Subpoena - Form XXVI(b) 
Translation Sample - Orden de Presentacion 

Financial Statement - Form V 
Translation Sample - Informe Financiero del Acusado y 

Peticibn para que se Nombrel Abogado 
Gratu:Lto 
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PIMA COUNTY SHERIFF'S DEPARTMENT 
ARREST INFORMATION 

DATE TIME 

DEFENDANT LAST, FIRST, 

ADDRESS: NUMBER & STREET 

D.O.B. DAY,MONTH,YEAR AGE 

LOCATION OF ARREST 

CHARGES: 

o FELONY 

o MISDEMEANOR 

l. 

2. 

BOOKING # 

CASE # 

MIDDLE (IN FULL) 

CITY STATE 

OPERe LIC. NO. STATE 

GRID 

PREVIOUS ARREST HISTORY: FBI # MUG # 

DDWI, DRAG RACING, RECKLESS WITH 24 MONTHS ---

D SHOPLIFTING D DRIVING/SUSPENDED LICENSE 
. OTHER ---------------------------

ARRESTING OFFICER (S) 

VEHICLE DESCRIPTION 

CITATION DELIVERED 

PHONES CALLS: 

NUMBER CALLED 

TWX OPERATOR 

DATE 

DATE 

P. R. # 

WHERE STORED 

TIME, DATE & LOCATION 

OFFICER ALLOWING -----

TIME 

TIME 

Form 111 
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---------().-'\t-~-·------------

ST;\TIl or 1\1\ TZO:lA, 

vs. 
No., ________________ __ 

, (print dc[Clluunt's name) 

To be CompletC'd bv the Dl1fendnnt or bv the ~!.:1gistrnte. 

(PRINT ALL INFORHATION) 

TO TilE Dlm_:~n,\~T: The following informati,on is fot the purpose of det€',rmining the 
conditions 1I1i"d';;r IIhich you may be released .at this time. You nrc not required to 
ansl~er IIny question if you feel the answer minht be harmful to you. The answers you 
give to the fol1o\~ing questions will be used by the court for the purpose of dcter
mining th(l conditions of your release. However, your answC'rs will be checked ngainst 
the information supplied by the police, and with the references you yourself give on 
the form. Any discrepancies mny result in higher bailor harsher conditions of release. 
Any information you giVe may be uSl:!d'against you in this or any other matter. 

A. General Background. 

1. Background and Residence. 

a. Full name ___________________________________ _ 

b. Sex ____ ; Race _______ _ Age __ _ 

c. Place of birth _______________ Present Citizenry ________ _ 

d. If you are not a citizen, how long have you been in this country? _____ _ 

e. Permanent address where the court may reach you _______________ __ 

f. Telephone ____________ _ 

g. How long have you lived at this address?, _______ ...;... ________ _ 

h. Where else have yo~ lived in the past year and for how long? 

i. Where will you go if released today?· _____________________ __ 

2. Family. 

a. Are you married? Yes No __ Are you living with your spouse? Yes __ No __ 

,b. How many ot-her persons (including your children) are living with you? __ _ 

c. How much do you contribute to their support? ______________ _ 

d. Do you have regular contact with any other relatives? Yes No __ _ 

Explain ____ ~~ ________________________________________ _ 

3. Employment. 

a. Are you presently employed? Yes __ No __ If not, what is your principal 

means' of support? ___________________________________________ ___ 

Supreme Court IV-92 
1 of 2 

Form #2 
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I 

1 

, . t. ; .. ~. 

b. EIIII'Juyet"1; !lome ~ 

------------- _, ______ 'J'l'1l'l'h{"1C' _____ , __ _ 

d. ololhat is till' nutul'C' of yOlll' j(lh? 

e. lIow lonG have you \~d-l'ked thcrC'.? 

4. Criminal Recoru. 

Do you have any previous criminal record? Yes No If so, explain: 

5. Record of Appearance. 

Have you ever been released on bailor other conditions pending trial? 

yes _____ No __ Did you ever fail to appear as required? Yes _____ No 

If SO,, explain: ________________ . __________________________ _ 

6. Supervision. 

Is there any organization (church, union, club or other) or any person who might 
agree to supervise you and be responsible for your return to court as required? 

Yes__ No ____ Organization or person to contact ____________________ _ 

Address Telephone _______________ __ 

7. Other Circumstances. 

Are there any other matters (such as your health or illness in y,our family) \~hich 
you feel tho court should consider in making its decisi.,· ,? _____________ _ 

--------------------------------~'~.~;-------
8. Verification. 

Is there any other friend, relative, neighbor, minister or other person who can be 
called as a reference to this information? 

Name Address 

Supreme -Court: " i:V ... 93 20f 2 
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FORH I. COHPLAINT 

_____________ CCiURT 

__ .:.,-"..."... ____ . __ COUNTY, ARIZONA 
" ., 

.,' . . ',.' . / ..... 
, ' [PRECINCT ___ _ 

STATE OF ARIZONA, 

Plaintiff 

v. No. _______________ _ 

COMPLAINT 

Defendan t (s) • 
[MISDEMEANOR] [FELONY] 

The complainant herein personally appears and, being duly 
sworn, complains [of his own knowledgeJ [on information and 
belief] against 

A. B. 

charging that in ~ Precinct, ____ ~F ________ County, Arizona~ 

Count One (BURGLARY Am-lED) 

On or about June 10 or 11, 1973, A. B. committed burglary of 
a dwelling house located at 131 Eas t Elm Street, while armed '-lith 
~ deadly weapon, to ,,,it: a blackjack, in violation of A.R.S. 
§ 13-302, as amended •. 

Count Two (AGGRAVATED ASSAULT) 

~~ 
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1 
~ On or about June 10 or 11, 1973, A. B. committed an aggravated ~ 

assault upon C. D. in violation of A.R~S. § 13-245, as amended. ! 
Count Three (THEFT OF A MOTOR VEHICLE) ~ .. 

~ ... 
Or or about June 10 or II, 1973, A. B. with the intent to 

either temporarily or permanently deprive, stole from C. D. a 
1966 Chevrolet, ~o door, Arizona License No. , motor 
number , in'violation of A.R.S. §§ 13-672, as amended, 
and 13-1645. 

Complainant 

Agency or Title 

f 
I, 
j 
t 
[ 

Subscribed and sworn to before me on 
~(m--o--n~t::Th~)~-

, 19 . r 
--r(a.,....a..,..,y~) (yea r) 

fJ 
g 

Nagistrate 

'ride 

- 209 -

IV-94 
Form 11"3 

g 

I 
~ 
! 
~ 
1 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•. ;1 ••• f ... ··" HI - ~"- .... ......... ,y.. .. .. , 

Precinct No. __ _ 

COURT 

PI~~ COUNTY, ARIZONA 

STATE OF ARIZONA, 

Plaintiff, 

va. NO. ______________ __ 

CRIMINAL' COMPLAINT 

Defendant (a) 
MISDEHEANOR 

The undersigned having appeared personally and having been duly sworn does, 
upon information alid belief, accuse 

and charges that in Pima County, Precinct No. __ _ 

Complaining Witness 

Print name and agency 

IV-95 

SUBSCRIBED AND SWORN to 
before me this day 
of -'19_, 

Hagistrate 

Title CA-5 (8/73) 
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Precinct No. 

_____________________ CO~T 

PIMA COUNTY, ARIZONA 

STATE. OF ARIZONA, 

Plaintiff, 

vs. NO. __________ __ 

CRUIINAL COHPLAINT 

FELONY 
Defendant(s) 

The undersigned having appeared personally and having been duly sworn docs, 
upon information and belief, accuse 

and charges that in Pima County, Precinct No. ___ _ 

Complaining Witness 

Print name and agency 
Cl\-16 (8/73) IV-96 

SUBSCRIBED AND SHORN to 
before me this __ day 
of 19_. 

Magistrate 

Title 

• 

• 

• 

• 

• 

• .'. 

• 

• 

• 

• 

• 

ORDER HOLDING DEFENDANT TO ANSWER 
BEFORE TIlE SUPERTOR COURT 

1 hereby 'ORDER that the following defendant(s): 

be held to answer before the Superior Lourt the charges that, in Precinct Number 
Pima County, Arizona, said cefendant (s) ---

( ) c~mr~itted the public offense(s) as specified in the above complaint (overleaf). 

or 

( ) committed the public offense(s) as specified in the amended complaint (annexed 
hereto and incorporated herein by reference). 

( ) I find probable cause to believe the above described offense(s) were 
committed and the defendant(s) committed them. 

or 

( ) A preliminary hearing on the charges was waived by: 

Date Magistrate 

Title 

•••••• ~ <'t ............................. , ••••••••••••••••••••••••••••••••• • f.' •••••••••••••••••••••••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • , ••• t ••••••••••••••••••••••••• " ............. " •••••••••••••••••••• 

TRANSMITTAL CERTIFICATION 

I hereby certi,fy that the e',lclosed items constitute a true and complete record of 
the preliminary proceedings held in the above-entitled case appearing in my Docket 
No. • at Page ___ • 

The following items arc included: 

( ) The ~riginal complaint, including 
amendments, if any; 

( ) The supporting affidavits of the 
following witnesses: 

( ) The arrest warrant or summons; 

( ) The defendant's release qUestionnaire; 

( ) The defendant's financial statement; 

( ) A copy of the completed release order; 

( ) The defendant's appearance bondj 

( ) Security deposited in connection with 
the appearance bond; (Describe) __ _ 

Date 

CA-16 (8/73) 
2 of 2 IV-97 • 

( ) Defend,ant's waiver of counsel; 

( ) Order ~lppointing counsel; 

( ) Written appearance of counsel; 

( ) Defendant's waiver of preliminary hearing; 

( ) Physical evidence admitted at the 
preliminary hearing; (Describe) ____ __ 

( ) Order holding the defendant to answer 
in superior courtj 

( ) Other. (Describe) 

-----.-, ---------------------

Hagistrate 

Title 

-Form 116 



• 

• 

• 

• 

• 

• 

• 

.O' . 

• 

• 

IN THE JUSTLCE COURT, PRECINCT NO. 

COUNTY OF PIMA, STA1'E OF ARIZONA 

THE STATE OF ARIZONA, ) 
) 

Plaintiff, ) 
) 

VB. ) 
) 
) 
) 

Defendant. ) 

CASE NO. ___ _ 

COpy OF ORDER HOLDING DEFENDANT 
TO ANSWER TO SUPERIOR COURT 

-----------------) 
I hereby certify that the following is a true and correct copy of an order 

made in the above entitled case on the ____ day of ______ , 19 __ , and 

appearing in my Docket No. ____ , Page ___ _ 

It appeadng to me that the crime of: 

has been committed in Precinct No. , County of Pima, State of Arizona, on or 
about the day of ---:-IS, and that there is probable cause to 
believe defendant guilty thereof, I order th""ii"ti1e be held to answer the same. 

is given. 

JP 40 

And be admitted to bail in the. sum of ___________ Dotlars, 

And be committed to the Sheriff of Pima County, Arizona, until said bail 

DATED this the day of , 19 ----- ------

IV-98 
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FORH II (a). WARRANT FOR ARREST (JUST:(CE COURT) 

.JUSTICE COURT, PRECINCT ___ _ 

____ -=-____ COUNTY, ARIZONA 

STATE OF ARIZONA, ) 

Plaintiff 

v. 
~ 
~ 

No. 

WARRANT FOR ARREST 

__________ D_e_f_en_d_a_n_t_<_s_5_· ____ l 
TO ALL PEACE OFFICERS OF THE STATE OF ARIZONA: 

A complaint has been filed in this court against 

charging that in ___ , Precinc"t, _____ County, Arizona: 

[See Form of Cha~ges in Form I.] 

I have round reasonable cause to beli€ve that such offense(s) were 
cClmmitted and that the accused committed them, and reason to 
believe that the accused t~ill not appear in response to a summons, 
or that a warrant is othe~Yise appropriate. 

YOU ARE THEREFORE Cm·I}!ANDED to arres t the accused and bring 
him before this cou):;'t to anS\-ler the charges. If this court is 
unavailable, or if the arrest is made in another county, you shall 
take him before the nearest or most accessible magistrate. You 
may release him if he posts a secured appearance bond in the 
amount of dollars. 

Date Justice of the Peace 

CERTIFICATE OF EXECUTION 

I certify that 

-<mont~ tday) 

n.m. 
r arre.'sted ___ ...,.......,....,.......---.--.at p.m. on 
19 ,and presented him before Judge 

(year) 
______________ at: ___________ ----

Agency 

Deputy Sheriff/Officer 

ORDER OF COHHInlENT 
a.m. 

, having been brought before me at p.m. 
on --------~1~9~-_-_--,-is committed to the custody of the Sheriff 

(month) (day) (year) 
of County, Arizona, to be detained until he complies 
~ith the condit~ons of the release order of this dute, or any 
amendment or modification thereof. 

HagJ.strate 
- 210-

Title 

IV-99 
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FORM II (b). WARRANT FOR ARREST (SUPERIOR COURT) 

SUPERIOR COURT OF ARIZONA 

______ ' COUNTY 

STATE OF ARIZONA, 

Plaintiff 

v. No~ 

WARRAN'r FOR ARREST 

DefendantCs). 5 

TO ALL PEACE OFFICERS OF THE STATE OF ARIZONA: 

An indictment or information has been filed, in this court 
against charging that in 

County, Arizona: 

[See Form of Charges in Form I.] 

The court has found reasonable cau:;e to believe that such offense(s) 
were committed and that the accused committed them, and reason to 
believe that the accused will not appear in response to a summons, 
{:il' tha t a warran t is 0 therl-lise appropria te. 

YOU ARE THEREFORE CO~~urnDED to arrest the accused and bring 
him before this court to answer thecharge~. If this court is . 
unavailabl~, or if the arrest is made in another county, you shall 
take him before the nearest O'r' most accessible magistr~te. You 
may release him if he posts a secured appearance bond ~n the 
amount of . dollars. 

Given under my hand and seal on -'-~::'T:""'.-- _~....- 19 , 
(mon th) (day) <Year) 

. at the direction of the court. 

Clerk of the Superior Court 
By~~ __ ~~ __________ ~ ____ __ 

beputy Clerk 

CERTIFICATE OF EXECUTION 
a.m. 

I certify that I arrested at p.m. on 
19 , and presented him before J~?ge 

--(montll) --r( d;-a-y ..... ) (yea r ) 
___ ",.-________ at ___ . ________ _ 

Agency 

. Deputy Sher.iff/o££fcez

ORDER OF COHHI'lMENT 

__________ , hav;ing been brought befo:re me at 

a.m. d the ::', __ p.m. on 19 , is committe to 
(month) (day) (;rear) 

custody of the Sheriff of. 'County, Arizona, to be 
detained until he complies ,nth the conditions of the release 
order 9£ this date, or any amendment; or modification thereof. 

\\ 
1 

IV-~1 00 

- 211'~---.-,--'-,.-----:,...---:------Magistrate 
Title 

Form #9 

FORM III. SlJMHONS 

[CAPTION] 

Sill1MONS 

A complaint, indictment or information has been filed in 
this court against you, 
charging that in County, Arizona: 

.. 
[See Form of Charges in Form I.] 

YOU ARE HEREBY SUMMONED to appear before this court at 
a.m. 

(address) 
19 

at ________ -Jpom o on ____ ~--~~ __ ----_ 
(month) 

( day ) (-ye-a-r~) 

YOU ARE FURTHER ORDERED to appear at 

on or before 
(agency) 

19 , 
(year) (iddress) (month) (day) 

for the purpose of being fingerprinted and photographed o 

IF YOU FAIL TO APPEAR AS REQUIRED HEREIN, A WARRANT WILL BE 
ISSUED FOR YOUR ARREST. 

Date Magistrate 

Title 
.' 

OFFICER IS RETUR.1\f 

I certify that I personally served this summons on 
a.m. 

at ____ p.m. on 
(month) 

____ ~ __________ ~------------_, Arizona. 
(day) 

19 , at 
(year) 

Agency 

By 
~D~e-p-u~t-y-=Sh~e-r-~~'f~'f~7~0~f~f~'i~c-e-r-------

IV-101 
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(CAPr:erON) 

C OI'1PAEENDO 

Una demandy, procesamianto 0 informe se he interpuasto ante 
esta Corte en contrH de " ~---acusando1e de que, en e1 Gondedo de ---

---------=~-~--~-Estado de 
Ari70na, 

POR HEDIO DEL PImSENTE se hace un 11amado pa,ra su c omparecen-
cia en 

am 

---CDorr.i"ci1tO) 
de de' 19 

a las pm , e1 d{a ------- -------------

-------------------
ADEHAS, SE ORDE:NA su presencia en 

----------~----~--Agencia 

antes de, 0 el dia de 
Domici~l~i-o------- --------

de 19 __ • 

can 81 fin de tomdrsele las huel1as digiteles y fotograf{a. 

DE NO cmvrf'LIR CON ESTE COHPAREtJDO, SE DICTAHA ORDEN PARA SU 
A PHEI"mNSI ON. 

~1agis trado 

Gapacidad 

NOTIFICACIGN DE ~NTnEGA 

El suscrito certifies que hizo entrega de este eomparendo 81 
an. 

dia de --- ___ pm en 10 eiudad de 19 0 las ------------ --~--

de , Arizona. -----------------

Ofieia1 De1egado 

IV-102 
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FORN VI. RELEASE ORDER 

[CAPTION] 

RELEASE ORDER 

It is hereby ordered that the defendant be released, 
provided that he comply wi.th the standard conditions and all 
other conditions checked belowo 

I. Standard Conditions of Release 

If released, the defendant shall appear at -------~, 
a.m. 

at 19 ,and during 
(year) 

p.m. on ----- (day) (month) 
the pendency of this case: 

(1) 

(2) 
(3 ) 
(4) 

Own 
Recognizance 

Appear to answer and submit himself to all 
further orders and processes of the court having 
jurisdiction of the case; 
Refrain from committing any criminal offense; 
Not depart the state without leave of court; and 
If released during an appeal, prosecute his 
appeal with due diligence 0 

WARNING TO THE DEFENDANT: 

You have a right to be present at your trial and 
at: a number of other proceedings of \vhich you 
will be notified. If you do not appear at the 
time set by the court, a warrant will be issued 
for your arres t and the proceeding will begin, 
without you. . 

Check if 
Applicable 

( ) The court does not find that imposition 
of other conditions is reasonably . I 
necessary to assure the defendant s 
appearance as required. 

II. Additional Conditions of Release 

The court finds that the following additional conditions 
are necessary to assure the defendant's appearance as required: 

Appearance 
Bond ( ) The defendant will execute an appear

ance bond approved by the court 
and binding himself to pay the state 
of Arizona the sum of 
dollars ($ ) in t~e event that he 
fails to comply with .its conditions. 

IV-103 
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Third Party 
Cus tody ( 

Res tric tions ( 
on Travel, 
Association or 
Place of Abode 

Other 
Conditions ( 

Secured 
Appearance Bond ( 

Part-Time ( 
Release 

) 

) 

) 

) 

) 

~:~~ . 

rj'.::~ • 
,f'c:~~,,~ 

The defendant will be placed in the 
custody of 

l " 
r, 
t 
'!. " 
·f·( :, 

_~ ___ -;r-_______ -,---;-.---.;-___ l: 
(Name of person or organization) f 

i·,;" • 
------CT"a-d'dTr-e-s-s ........ )------------~~": 

1 '. 
~c~c~i~ty---an-d~S~ta-t~e-)~----~(~1~'e"1-e-pTh-o-n-e~N~u-m'b-e-r) 

r 
who agrees (a) to supervise the defendantk.; 
in accordance with the conditions of k J

" • 

this order, (b) to use every effort to f~ 
assure the appearance of the defendant ·I~ 
at all scheduled hearings before the ~, 
court having jurisdiction of the case, r 
and (c) to notify the court immediatelyl>' 
in the event the defendant violates t'''' • 
any copdition of his release or t: 
disappears. ; 

r Signed: =---:----,,, ___ --= _______ I, 
Cus todian or Proxy j" 

\ . 
1 ,.~~ 

The defendant will comply with each of 
the following conditions: 

J 
~ ;" ri

, 

l\! 
------------------f', 

r:: • 
-------------r:'[, 
------------ ------'------J.' r 

l~-, J~',',' 
The defendant will comply with each of f. 
the following other conditions of f," 
release: gl 

-----,.------------ f' 

The defendant will 
clerk of the court 
full amount of the 
required above. 

deposit with the 
security in the 
appearan~e bond 

The defendant will be released from 
aQm. a.m. 
p.m. to p.m. on the following 

days of the week on 
condition that he--return to custody 
during all other times at such place 
of confinement as the Sheriff shall 
designate. 

~, 
~< 

~i',~,·,· • 
i<J 

f': 
i:,~ 
f> 
:!l1i 

~ .. 
~': 

• 1 ' 
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1110 Consequences of Violating This Order 

If the defendant violates any condition of an appearance 
bond, the court may order the bond and any security deposited 
in connection therewith forfeited to the state of Arizona. 

In addition, the court may issue a warrant for the defendant's 
arrest upon learning of his violation of any of the conditions of 
his re1ease o After a hearing, if the court finds that the defen
dant has not complied with the conditions of release, it may modify 
the conditions or revoke his release altogether. 

If he was released on a felony charge, and the court finds 
the proof evident or the presumption great that he committed a 
felony du.:r:ing the period of release, it shall revoke his release o 
Such defendant would also be subject to an additional criminal 
charge, and upon conviction could be punished by imprisonment for 
not more than jive years in the state prison, in addition to the 
punishment which \vould otherwise be imposable for the crime 
committed during the period of releaseo 

Upon finding that the defendant or any other person named 
in this order has willfully violated its terms, the court may 
also find him in contempt of court and sentence him to a term of 
imprisonment, a fine, or botho 

IV. Acknowledgement by Defendant 

I understand the. standard conditions and all other conditions 
of my release checked above, and the forfeitures and penalties 
applicable in the event I violate them. 

I agree to comply fully with each of the conditions imposed 
, on my release and to notify the' court promptly in the event I 
change the address indicated below. 

Defendant 

Address 

City and State TeloNo. 

Entered on: 
19 

----~---~---- ~-~ ~-~~ (month) (day) (year) 

Magistrate 
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FUiH VI ImLSASE OnDEil 

(CAPTrell) 

OIlDEN DE LH3EfiTAD 
I 

POI' 1a prosonto se ordona 10 1ibertad 4el ocusado, amonestan-
doao10 01 cumplimlonto de 10 condiciones nOl'ma1es, y todas aqua11us 
condicicnes quo nl pia se indican. 

I~Condicio:los :1or:na1es do Libol'!;ad 

Do concede/raele 1ibertod, e 1 acusodo compal'ocera' ante ______ -
am 

a las _____ pm 01 dla de de~9 ____ y durante 10 pendencia de 

(lote caso a: 

(2) 

(3) 

Comperecor a responder y some torso a toda orden posterior 
y proceso de la Gorte competenta en el ceso. 

I 
Desistir s comision de do1itos pona1es 

No ausentarse de este estado sin previo permiso de la corte, 

(t~) 013 concecls'rse1e 1 tbel'tad duran'Jo apelacion, procoser su 
apelacion con debida diligencia. 

" BAJO 
PAIA3RA 
PRO PIA 

AH(jNESTACICN AL ACUSADO: 

Tiena Ud. e1 derecho de estar presente en ou juicio y 
durante 6ua1esquier otro proceso ~el cual se Ie notif1-
que. Si no 50 presenta a ;a hora fijsda pOI' 1e corto, 
se ordonar~ su aprehension y 131 proceso dara principio 
en su ausencia. 

. . 
La corte no considera que hayo r.ecesidad de 
imponer otra cendicidn para asegurar 1a co~
parecencia del acusado como se 1e reouiere. 

. 
II. Condiciones de libertad adiciono1es 

La cort"! co'"sidera ouo las siguientes cO:idicicnos adicioneles 
son neceseries pare asog~rar la comporecencia del acusedo c~mo se 
le roruiere: 

Fianze de 
COMperecencia 

Custodia e 
torcer parte 

El scusedo fir:nnrs' una fienza de comoarecencia 
con e1 aprue':lo ,do, le cort.e, me:~iente 'la cuel 
se compromotera p3~ar a1 Estedo de Ar~zona 1a 
centidnd de ($) dolares an 
caso de oue e1 acusado-no cumpla con sus condi
ciones. 

I 
El aCllsado se pondra bajo custodia de 

(n~nbre de persona u orga~i2acionJ 

domicilio 

Ciudr,d telefono 

oulenos eS'''n dn !icuol'do Co) en superllisllr al 
acusodo conforme a los condiciones do esta ordon, 
(b) de o~ploor cuolasauler osCuoPzo oare aseaurar 
10 Domperocancio dal icu30do a todos"los prodesos 
fijedos pop 1!J COl'te cc.npetento en e1 cnso, (c) 
dol' aviso on coso de oue e1 ocusodo infrinja los 
condiciones do su 1ihoptod co~diclcnal 0 so ouson
to. 

. J\ \: eeJ t' 0 d 0 0 ~I l'O n t e 
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n G S t 1:' 1 c c j 0 De s c1 e V i El j 0 

Asociocio'n 0 LUgHl' de 
alojamiC'lnto. 

O'eras 
Condici one s: 

Fianzr.> de 
Corlloarecen.cie can 

• I 

Ca uc jon 

Libertad 
Parcial 

. . 

, , I 
bl Dcusedo cu~plira con cada uno de 
las slguiGl1'bG8 co::dlc.:onos: 

El scusedo cumplir~ con cada una da 
las otras si~uientes cundiciones de 
libertad conai61.nal: 

El acusodo daoositard en la Secrota
ria de Ie Corbe, cierto 8Brantio e
quivalente a la fianz8 de camparecan
cia que se le requiers. 

El acusada gezer' de li~ertad desda 
las ~ill hasta las ~m durante 
los SigUlentes dias de-ra-semena: 

cen la com.lic:Lon Que vuelva a cust"odia 
durante al demas tie!:;po a tal lugar de 
reclusibn que se indique pOl' el b .. :el'iff. 
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111 Consecuoncias de le jnfrDccion de Gsta orden 

81 01 8cus!:do infr'inGB CUHloGouic:lrt\ de 1a condic10nos do unn 
l'len78 de oorr::pnT'ec.:enoia, Is OOl~te ordenal'u

/
18 deoondsio'n de la 

fien78 y de cU81Bs~uiera otpa garD~t{8 qUA se haya depo3itado oon 
respecto a la fionz.a, oon rever'sibn a1 Estodo ae' Arizon'h. 

Adernds, le corte decretara' una orden de aprenension en contI'8 
dol 8CUD8do al momento de tener conooimionto <10 su infr l300idn a las 
condiciones de su libertAd oondioio~al. Despues de una auaienola, 
s1 le corte deter'mina aue el 8cu!!odo 110 ha oumDlj,do con las c.ondi
ciones de su libortAd condicicnal, la oorte po~r~ modifiour las 
oondioiones 0 revocer 18 libertad. 

81 se le ooncede lihertad cur~ndo se encuGntre acusado de un 
,deltto grAve, y Is corte considera que hay prusba evidente 0 pre
ponder8ncia mayor da que el aousado ha cometido otro delito grave 
durante 81 termino de su libertad condlcional, le corte revooar~ 
su lib~rtad. Dioho a~usado astaria sujeto a proceso penal ~dicional, 
y de SfH' convicto$ se lQ podriu condenar a prision pOl' un termino 
no mayor que de cinoo anos en Ie penitenciar!a del astado edemas de 
Ie condena que sa Ie puede imponer por e1 delito cometido durante 
a1 t~rmino de su libertad. 

Al tenerse conocimiento de que Al acusedo 0 cualesq~ier otra 
pe rs ona nom~)rp.da en e s ta orden ha int'rin8ido inte nc ionalme nte sus. 
condiciones, la corte tambien podrd encontrarles culpables del de

, lito do desaf{o e Ie corte y oondenarles a un tdrmino de encarcela
miento p multa, 0 ambos. 

IV ATESTA C IO~,l . DEL. .i\CUSf;,DO 

Gomprendo las condiciones normales y todDS l~s otras condiciones 
de mi libert8d co~dicionBl que arriba se han indioado, y decomisiones 
y penas que se aplican en caso de infringir18s~ 

Estoy de Bcuordo en cumplir cabalmente con cada una de las 
condlciones oue se i'11pOn!!!:1n en r:-:i IP1Bl'tad condicic..nal, y de dar 
av1.so inmediatamente en caso de oam"ial' del domiciliI.) que arriba se 
ha l.ndioedo. 

Vi::to: 

dia 

ACU!lDdo 

Domicilio 

UTudad H:stado , 

IV-1m~ 

I].le lef (.no 

• 

• 

/ .. 
.... 

• 

• 

• 
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• 

• 

. VI. RELEAS~ ORDER 

[ CAPTION] 

Orden de Libe~tad 
I 

Por 1a prescnte SE ORDENA que e1 acusado se ponga a libertnd, 

con tal que obedezca Las Condiciones Rcgulares y toda otra condicion 

....., / 
sena1ada aqui. 

I. Condiciones Regu1ares de Libertad Vig!lada 

Si dado S1.1 1ibertad, e1 acusado se presentara en 
a.m. 

a las 
----------------.------~------------------------------ --------

p.m. 

d 1 19 ) Y durante la vigencia e ~. ____ ~---------------- __ ~ ____ __ 
mes/month dia/day ano/year 

'de esta causa: 
" 

1. Se presentara para responder y someterse a toda orden 0 

proceso de ~s ta U otra tribunal que tenga autOJ:idad en 

Bsta causa. 

2. No cometera e1 acusado cualesquier otro delito criminaL 

3 .. No viajara e1 acusado fuera del estaclo sin e1 permiso del 

tribunal. 

4. Si dado 1a liberta.d para apelar su causa, ape1al:a dicha 

causa sin demora. 
" 

AVISO AL ACUSADO 

Tiene Vd. e1 derecho de estar presente para su juicio y para 

varios otros procedimie~tos de cuales se 1e dara noticia. 8i no se 

presenta a 1a hora disptlesta por e1 tribunal, se dara orden para su 

j' 
detencion y e1 proccciimicnto sa comensar.a sin 81.1 prcsenci~. 
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vt. 

,...JI 
Scna1csc ni nplicnblo 

Libcrtad a cargo propio ), El tribunal no cncucntrn que 

necesidad de imponer otras 

condiciones para asegurar que 

s~ pres en tara e1 acusndo como 

rcquiera: 

II. Condiciones adiciona1es para 1a libertad 

E1 tribunal ha decidido que las siguientes' condiciones son 

necesarias para asegurar que e1 acusado se presente como se 1e 

os requirido. 

Fianza de presentamiento 

Entrcgo al cui dado de 
tercer persona 

IV-11 0 

( ) El acusado hara fianza de 

presentamiento aprobada por e1 

" . tribunal y obligandose 

al estado de Arizona 1a cantidad 

de~ ______________________ __ 

dolores ($ ) en caso de que 

no cump1a con las condiciones de 

tnl fianza. 

( .) 'El'acusado se pondra al cuidado 

y supervision de: 

now ro de 1a persona u organizae 
name of person or organization 

domie ress 

c state 

tc16fono/tclcph0l1C 

• 

• 

• 

• 

VI. Rcl(~ttsc Ql:dcl:' - Continued 

Rcstricciones de viaje, 
alojamiento, 0 asociacion 

Otras condiciones 

( 

( 

quicn se comprometc a (1) supcr-

visar al acusado de acucrdo con las 

condiciones de este Ol=den (2) hacer 

todo 10 posible para asegurar qtlC 

e1 acusado se presente a todas las 

audiencias ante tribunal autorizado 

a oir esta causa, y (3) inmediata-

mente avisarle a este tribunal en 

caso de que el acusado desobedesca 

alguna condicibn de su libertad. 

firma --------cus todiano/;cus todian 
o 

agente 
or 

proxy 

) El acusado obcdecera cada una de 

las siguientes condiciones: 

) El acusado obedecera cada ~na de 

las siguientcs condiciones de su 

libertad: 
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,Fianza de prcsentamiento 
asegurada ( ) El aC\.1sa~10 'depositar[l con la. 

secrctaria de tribunEll seguriclad 

con valor equivalente a 1a fianza 

Orden de. libertad parcial ( ) 

/ 
aqui mismo exigida. 

El acusado sera dado libertad 
a.m. 

las p.m. a las 
a.m. 

_________ p.m. en los 
,{' 

siguie.ntes dias de la semana: 

de 

,--------------- ------------------, 

b ' 1 d" / d aJo a con ~c~on e que se 

entreque a 6ustodia durante todo 

otro tiempo, en e1 lugar de 

encierro que designe e1 sherife. 

III. Consecltencias de alguna violaci~1 de es ta orden 
/ . 

Si e1 acusado violara a1guna condicion de su fianza de 

presentamiento, e1 tribunal esta empoderado ,a,ordenar 1a pe'rdida de 

1a fianza y cualesquier seguridad depositada junto COt1 la fianza, 

al estado de Arizona. 

El conjunto, e,1 tribunal esta autorizado a dar orden de en car-

celamiento del acusa'clo, en tanto y cuanto tenga noticia de que el , . 

ac.usado ha vi01ado a1guna condici6n de su libertad. 
/ 

Despues de 

audicncia, si el tribunal decide que. e1 acusado no ha cumplido con 

las condiciones impuestas a su libertad, puede. modificar esa,s 

condiciones, 0 revocar su libertad por completo. 
IV-112 
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VI. Rclcusu Ordor -

III. ConCintlcd 

, I' 
S1 cl acusndo ha sido libertado bujo acusDcion de £cloni8, y 

cl tribunal detetmina que hay pt'\lcba manifiesta 0 grnn probnbili-
,. 

dad de que haya comotido 01 aC\lsa.do una fe10nia durante cse tiempo 

que se lc di6 libcrtud, cl tribunal forzosamcntc revocara su 

libcrtad, tal acusado as 1;.:11:a sllj ecto a acusaci6'n criminal adicionu1, 

y deSptlcS de con~iccio"n pudicra sel:' castigado por enc(lrce1amiento en . 

la prisi6n del estndo por hasta cinco (5) arros: ademts de ser castigad~ 
por a1 crimen cometido dur'ante e1 tiampo de sulibcrtad vigilada. 

Una vaz que se determine qll~ el acusndo, 0 cua1csquier otra 

persona nombrada en esta orden haya a prop6sito violado a:guna de 

", las condiciones de esta orden, e1 tribunal puede determinar que esa 

persona ha despreciado el trib~na1, y sentenciar10 a encnrce1amiento, 

mu1ta 0 ambos. 

IV. Reconocimicnto por el Acusado 

d ' 1 d d' ,I , Entiendo las con iCLoncs rcgu ares, y to a otra con LCLon a mL 

libcrtad aqu[ sena1ada, tambitn entiendo las p/rdidas y castigos 

aplicablcs en caso de que las viole. 

Estoy de acuerdo en cumplir plenamG!nte con cad a una de las 

ccmdiciones itnpuestas a mi 1ibertad y en nvisnrle a1 tribunal si 
/ 

cambio e1 domicilio aqui indicado. 

, 
Dado: 

nu~s/month 
t 19-=:-...,..-_ 

dia/day ano/year 

IV-113 

acusado/defcndant 

domicilio/addrcss 

ciuda.cl/y'estado 
city & state 

tc16fono/tclephonc 
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FORM VIII. WAIVER OF COUNSEL 

[CAPTION] 

WAIVER OF COUNSEL. 

Instructions: You have told the judge that you do not want 
a lawyer. The purpose of this form is to notify you of your 
rights to a lawyer and of .t:iJ.e ways in which a lawyer can be 
important to you in this case, but to allow you to give up your 
rights i~ you so chc)ose. Read the entire form carefully befQre 
signing ~t •. 

Right to a Lawyer 

I understand that I am charged with the crime of ------

which is a [misdemeanor] [felony] under the law of Arizona and 
that if I am found guilty I can be. given a severe punishment, 
:i,ncluding [imprisonment] [in the Arizona St.ate Prison], [in the 
_____________ County Jail], Ibya fine], or other penalty. 

I understand that under' the constitutions of the Th1ited 
States, and of the state of Arizona, I have the right to be 
r e presen.ted by a lawyer at all cri tica.'l. stages of this criminal 
case -- before trial, at the trial itself, and during proceedings 
to determine what sentence should ba imposed if I am found . 
guilty. I understand that if I am unable to obtain the services 
of a lawyer without incurring substantial'hardship to myself or 
to my family, one will be furnished for me free'of charge. 

I unders tand tha t the se1:'vices 'of a lawyer can be of grea t 
value in determining \vhether the charges against me are(>sufficient 
as a matter of law, wliether the procedures used in investigating' 
the charges and obtaining evidence against me, including any 
confession I may have made, were lawful, whether an act I may 
have committed actually amounts to the crime of which I am 
charged, whether I have any other valid defense to the charges, 
and, if I am found guilty, whether I should be placed on probation, 
be required to pay a fine, or be sentenced to a term of imprison
ment.I understand that if I am found guilty of the offense 
charged,the court way sentence me ,to a term of imprisonment:, 
even thptigh I have given up my righ'f to a la\<7yer 0 • \\,,; 

Right to a Lawyer' at Any time 

I understand that I can change my mind about having a 19-wyer 
at any ti~e by asking the ju.dge to appoint a lawyer for me, but 
that I will.not b~'1 entitled to repeat any part of the case 
already held witl;lOut a lawyer~ 

o 
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Certification and Waiver 

Aftec r£ading and understanding all of the> above , I hereby 
give up my rights to a lawyer in this case, and to have a 
lawyer furnished for me free of charge if I cannot afford one. 

DO NOT SIGN THIS FORM UNLESS YOU HAVE 
READ IT COMPLETELY OR HAD IT READ TO YOU. 

DO NOT SIGN THIS FORM IF YOU WANT A LAWYER. 

•• 1.,_ •• 

Defendant 

Entered before me on ~ __ ~~ ____ ~~_ 
(month) (day) 

19 
(,-y-e-a-r ..... ) -

Judge 

.' 

" 
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WAIVBR OF COUNSEL, 
. . 

( C/\ £ltV 1 (iN) 

Instr1ucclonos.- Ud. hu hecho del cOl1ocimiento dol Hon. Suez que 
Vd. nodosea-aSogado~ Ests documonto tiene por obJeto informarle a 
Vd. de su darecho a abogador defenDor, y le mBne~a on que un abogado 
puede asistirle en este caso; aSimismo, para darle e Vd, la oportun:l.
dad de ronunciar a este darecho si Vd. opta por hacorlo. Debe Ud, leer 
cuidadosamente todo e1 contenido antes de firmap • 

DERECHO f.. NOMBRA1fJIEJNTO DE ABOGADO 

Teng~ entendido de aue se me acusa del delito de 
, ',10 cual constituye undellto (menor) 

Tgrove), segun las leyos del ESt9do de Arizona; y de e~contrarseme 
culpable p que se me puedo castigar severamente, incluyendosl:l le re
clusion (-In (18 Penj.tenciarla del Estado), (la Ca)r'cel del Condado), 
(imposicionde multa)" 0 algtin otro cBstigo" 

Entiendo quo de conformldad con la Constitucion de Los gst:ados 
Un1.dos de Norte Amc-)'rica y 1a Constitucion del Estado de Arizona, 
tango el derechQ de ser representado por abogado durante cualesquier 
atopa en que se encuentre el proceso penal, yasea antes del juicio, 
durante 01 juicio, y en el p~oceso de resolucidn que determinari la 
sentencia en oaso de encontrarsema culpable. Comprendo qua de no 
podol" sufragar los honorarios de nbogado, sin causal" por ello gran 
perjLticio propio 0 a mi familia, se me nombrara abogado defensor a 
costas del gobierno. \ 

Entiendo que los servicios de uti aboRado puedon servirmo para 
dete.~minar si los car~os en mi contra llenan los requisitos p~evis
tos por le ley; ~ara dsterminer la legalidad de los procedimientos 
quo 80 hDyan empleado en la inve st1gacion de los hecho~ y en la ob
tencio'n de probanz.as en mi contra JI incluJTondo cualflsqu·1er declara- . 
cion que yo haya hecho; para deter!l11nar s1 cualesquier~a de los 11echos 
que yo haya comatido constituyen el delito die que se me acusa; para 
determiner s1 hay defensal~gal propia en contra de los cargos que G 
se me imputan; y de encontrarseme culpable r para detEll'lminal" si se me 
puede conceder la libertad condicional; 0 Sa me requiera pugar multa, 
o sa mB condene a formal prision. Entiendo que 81 .encontr~rseme cul
pable del delito de que se me acusa, se ~e puede condenar a prisi~n 
adn cuando yo haya renunciado al derec110 de nombramiento de abogado. 

DERECHO A ABOGf..DO EN CVALBSQUIER Mot-mNTO 

Entiendo que pu~do cambial' de pareder con respecto a presenter 
. '''' .. abogadd en cualesquier stopa del proces,b, y tenr;o el derecho de so

licitsr al Hon. Jue~ gua me nombra abogado, pero que no tengo el 
deracho a 18 revision de aqualls parte del procesQ que ya se haya 
visto en ausencia del~ebogado. 

D DeS~\'\~is de leer y de IquQdar en conocimiento de todo loante-' 
rio:r', por medio de ,.~a pr8siran'be renuncio al derecho de ser ,,repre
sentadc pOl" abogado en es~:e caso, y al der'ocho de nombramiento de 

:1 

ar 
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~----------------________ 'IW 

ahogado, l:l.bre de costo g 8i yo no pu.die.!.'e surragul~ honorarios. 

NO F InHt~ ESrrg DOCur.m NTO A HENOS DE 
QUE': LO HAYA LEIDO TODO, 0 SB LO HAYAN 
LE IDO A UI,I. 

\ 

NO F IEHE ESTE DOCUl'4.ENTO SI VD.\ DESEA 
ABOGADO .. 

Acusacfo 

Declarado ante mi este dla de de 19 -------------------- -----

Juez 

ar 



.' FORN VIII. WAIVER OF COUNSEL 

" 

[ CA~TION] .' 
'.", 

• 

• 

Renuncia Voluntaria de Abogado 

DJ lU~CCIONES : Le ha,dicho al Juez que usted no desea la 

El prop6sito de este escrito es asistencia de un abogado. 

,para que se de cuenta del derecho que tiene para la as is tencia 

I · 
I '. de un abogado, y de las maneras e~l que un abogado le pudiera 

ayudar en esta causa, pero permitirle renunciar la ayuda de un 

• abogado si 10 desea. Lea este documento cuidac10samente antes 

Si no entiende algo, pida que s'e 10 expliquen. de que la firme. ! • 
• • El Derecho a un Abogado 

yo, _______________________ ___ entienclo que 

• Nombre de acus ado 
estoy acusado del crimen de ____________________ _ • 
----------,-----------------------------------,---------------------------------, 

• que es [un delito menor] [una felon!a] bajo las leyes delestado • 
de Arizona, y2i se me halla culpable, pucdo ser severamente 

, ,/ , 

castigado, incluso [encarcelamiento en la prision estatal de 

• , Arizona] , 
,/ 

[encarc~~amiento en la carcel del condac1o de 

Arizona], [una mul tal" U otro severo . ' 

castigo. 

• IV-118 • Form -'//:12 Translation Sample #2 
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J:'onH VIII. Haivcr of Cmll1sel - Continued 

.' , 

Entiendo que bajo la' cons·tit\.lcibn feder'al de lOG Estados . 
Uni~los, y la cqns t'i~\.lcio'n es tatal de Arizona; tengo dcrecho de 

" ser rcpresentado par un ab~gado durante todas las fases,criticas 

de csta causa criminal--antcs del juicio, eu el proprio juicio, 
.I 

Y durante los procedimientos para determinar el castigo ql\e sera 

impucsto si se me haya culpable. Entiendo que si no pucdo pagar 
.I 

"la ayuda de un abogado sin perjuicio grave a mi mismo a a mi 
/ / 

familia, se me dara 1a ayuda de un abogado' sin a1gun casto a mi 

·0 a mi familia. 

Entiendo que los servicios de un abogado pueden ser de ,gran 

. " utilidad para mi en evaluar mi, causa, y de terminal' si 1a acus~lcion 
I .I 

-'leventada en mi contra es valida bajo la ley. T~bien me puede 

a)~dar un abogado en determinar si los procedimientos usados en 

.' 

/ - / '/ 
ia investigacion de la acusacion y obtencion de pruebas materiales, 

incluyendo cualcsquier declaraci~n a confesibn hecha pOl' mi, fueron 

legales, Un abogado pud'iera asi~ t:i.nne e.n dec:idir 5i el acto que haya 

cometido realmente es el crimen de que estoy acusado, y si tengo 

nlguna defensa v£lida a la acusacit.~. Si se me halla culpable 

delcrimen, entonces un abogado p\.lede averigtiar si serci encarcelado," 

dado una mults, a dado libertad condicional bajo pl'obaci6n. Enticndo 

que aunque he rcnunciado mi derecho a un abogado, cl tribunal me 

d I. d puc e sentenciar a termLno e encarcelamiento. 

Derccho de Peciir Abogado a CualQuier Ticmpo 

Entiendo que pucdo cambial' de parecer a cualquier tiempo, 

y p~dir la asistencia de Un abogado. 
I 

Solo tcngo que pedirle al 

Juez que me nombre un abogado, pero no tendr~ derecho de rcpctir 

almlnn parte de esta causa que sc ha procedido sin que tenga abogado • 

IV-119 
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FORt-1 VIII. \·laivc.l~ of Counsel, - Continued 

CertificRcion"y Rcnuncia 

Despu~s de haber leiclo cste documento, rcnuncio el derecho 

que tengo a la asistencia de un abogado en esta causa, y el derecho 

a que se me nombre un abogado gratuitament~, si no pueclo pagarle 

su asistencia. 

Se me fue presentada este 

19 
,.,/ ana year 

NO FIRME ESTA FOP~~ ESCRITA 
A menos de que la haya Ie(do, 0 se 1a 
hayan Ieido a us ted, y 1a entienda 
completamente 

DE NINGUNA HANEl~ FIRl'tE 
esta forma escrita si desea la ayuda 
de un abogado 

AcusadojDefendant 

del -:-------
d{a/day mes/month 

JuczjJudge 

IV-120. 

• 

• 

FORl-! X. WAIVER OF PRELIHINARY HEARING 

[CAPTION] 

WAIVER OF PRELININARY HEARING 

Instruction~. You arc entitled to a preliminary hearing 
on the charges against you. The purpose of this form is to notify 
you of your rights and of the ways in which the hearing could 

1:enefit you, and to allmv you to give up your ritlhts if you so 
choose. Read the entire form carefully before signing it. 

RIGHT TO PRELImNARY HEARING 

I understand that I am charged with the crime of 
which is a [misdemeanor] [felonyJ under·......"t.-h-e-r.-a-w-

-o'"1'f-AT'"r-~"-i z-o-n-a-a-n-rd---:-lthat if I am found guilty I can be given a seuere 
~unishment, including [imprisonment] [in the Arizona State Prison], 
lin the County Jail], [by a fine], or other penalty. 

I understand that under the Arizona Constitution I have a 
right to a preliminary hearing at \vhich a magis trate, without 
maki.ng any determination of my guilt or innocence, will decide 
whether there is sufficient evidence against me to establish 
probable cause to try me on these charges. I tmderstand that I 
have a right to a 1al~er at the preliminary hearing, and that if 
I am unable to obtain the services of a lawyer without incurring 
substantial hardship to myself or to my family, one will be 
furniShed for me free of charge. 

r understand that the prosecutor would be required to 
present witnesses and evidence against me at such a hearing to 
demonstrate that there is probable cause to try me-on the charges 
and that I \vou1d h;lve the right to cross-examine such I~itnesses 
and to presen t evidence 0 f my mffi innocence. 1 unders tand t:ha t 
if the prosecutor failed to shoH probable cause to try me, e:he 
charges against ~e would be dismissed. 

I understand that giving up my right to a preliminary 
hearing gives the state the right to try me for the offenses 
charged without any determination of probable cause by a 
magistrate • 

CERTIFICATION AND WAIVER 

After reading and understanding all of the above, I hereby 
give up my right to a preliminary hearing in this case. , 

DO NOT SIGN THIS FORH IF YOU WANT A 
PRELIHINARY HEARING • 

Defendant 

I have explained the significance of the preliminary hearing 
to the defendant, and consent to waiver ,of a preliminary hearing 
in this ca:se. 

, 4%4' 

Defense Counsel 

I consent to waiver of a preliminary hearing in this case. 
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Fum" x. 
(CAPTION) 

RENUNCIA A AUDIE:~CIJ\ PRELIlUNAR 

Instl"uccionos.- Tiene Ud, dOl"ocho u ourlienc1n pl"oliminor on In 
causa intol"puostu on su contI'a, l!)sto docu.'11ont? tiona pOl" objoto 1n
forllJol'lo a Uct, do sus dorochos y do lu monaro on qua una auuiol1c1a 
preliminal" puodo beneficial'lo, y para darlo opol"tunidnd a Uel, n re
nuncial" a eso dorecho si UJ. opta pOl" hacorlo. Loa Uel. el contonido 
cuidadosamento anlies do firmar, 

DEHECHO A AUDIE~CIA PP.ELIHINAR 

Tengo entondido de quo so me acusa d~l delito do 
10 cual consti tu~ro un doli to (menorr;--

( gl'ave), sogtln las leyes aer Estado de Arizona; :r do onconhal'seme 
culpab,le, que so mG puado castigar sovoramente, ,incluye'ndose In 1'8-
~luoion 09 (10 ponitenciar!a ,dol ostado), (la Carcel del Condndo,), 
(iMposicion de multa), 0 algun otro castigo. 

Entiendo quo do conCol'midad con ·la Constitucion dol Estado de 
Arizona, tongo dorocho a una aUelioncia pl"eliminar, on 10 cua1 un 
Mogistrado, sin doterminar mi inocencia a culpabilidad, decidir~ si 
hay sUCiciente evidoncia en mi contrll como para establscor Wla causn 
probablG para que so me juz~uo pOl" los carBos qua se mo imputnn. Ten
go entondido quo tengo 01 darecho de tener abogado durante tal au
diencin preliminar, y de no podol" obtener los servicios do un nbORado 
sin incurrl.r, pOl" ello, una carga economica propia 0 a mi familia.; se 
~e nombraro abogado libro de todo costo, 

Tengo ~ntendido qua como requisito.legal el Procurador de Jus
ticia dobera presentar tostigos y probanzas en mi contra en dicha 
audiencia a modo do damostrnr quo existe uno causa probable para que 
se ma juzguEl pOl" los cargos que so me imputan, y, aSimismo, tendria 
yo dorecho do intsrrogar a dichos a tosti~os y prOsontar evidencia 
con rospocto a mi inoconcia, Enticndo que si a1 Procurador do Justi
cia no pudiera demostrar que exi~ta una capsa probable par ... que se 
me juzgue, ontoncas se abandonara 1a accion, . 

Entiando Que roi renuncia 01 dorecho de nudiencin preliminar 
concedoria al iobierno e1 derecho de juzgarmo pOI' los de1itos oue se 
mo imputan sin haber haoido una determinacion de causa probable pOl" 
un ma€istl''.ldo. 

CERTIFICACION Y REiiU:ICIA 

Despues de l~or y ratificar tcdo 10 anterior, POl" medio de este 
presente renuncio al derocho de audiencia pro liminal' en este coso. 

NO FIR~lE S1 UD. DESEA TENER 
UNA AUDIE:-iCIA FRELIHlNAR. 

Acusado 

He explicodo el significado do uno audioncia preliminar al acu
soda y aatoy de'8cuerdo con su ronuncia a dicha audiancia preliminar. 

Abo!;odo defensor. 

Estoy de ac~ordo con 10 renuncia a audioncia pre1iminor en aste 
coso, 

'l'ocU~rador do Justicia 

IV-122 
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FORH XVI II. PLEA AGREENENT 

.. 
[CAPTION} 

PLEA AGREEHENT 

The state of Arizona and the defendant hereby agree to the 
following disposition of this case: 

Plea: The defendant ag1.·ees to plead guilty/no contes t to: 

~: On the following understandings, terms and conditions: 

1. 

2. 

3. 

4, 

5. 

6. 

TI1at the defendant will receive a sentence no 
greater than and no 
less than and consistent 
with the follm~ing additional terms: 

That the following charges are dismissed, or if 
not yet filed, shall not be brought against the 
defendan t" 

That this agreement, unless rejected or withdrawn, 
se1.~es to amend the complaint, indictment, or 
information to charge the offense to which the 
defendant pleads, without the filing of any 
additional pleading. If the plea is rejected 
or withdrawn, the original charges are auto
matically reinstated. 

," 

If the defendant is charged with a felony, that 
he hereby gives up his right to a preliminary 
hearing or other probable cause determination 
on the charges to which he pleads. In the event 
the court rejects the plea, or the defendant 
\>lithdraws the plea, the defendant hereby gives 
up his right to a preliminary hearing or other 
probable cause determination on the original 
ch.arges. 

Unless this plea is rejected or withdrmm, that 
the defendant hereby gives up any and all motions, 
defenses, objections or requests which he has 
made or raised, or could assert hereafter, to 
the court's entry of judgment against him and 
imposition of a sentence upon him consistent 
with this agreement. 

That if after accepting this agreement the court 
concludes that any of its provisions regarding 
the sentence or the term and conditions of 
probation are inappropriate, it can reject the. 
plea, giving the defendant an opportunity to 
withdraw the plea. 

I have read and understand the above. I have discussed 
the case and m.y constitui;:tonal rights with my lawyer. I under
stand that by pleading (guilty) (no contest) I will be giving up 
my right to 0. trial.bv i.U rv. to confron.t., cross-ex.amine, and compel 
the attendance of w~tnesses, and my prkvklege agaknst self-
incrimination. I agree to enter my plea as indicated above on the 

- 244 -
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terms and conditions set forth herein. I fully understand that 
if, as part of this plea bargain, I am granted probation by the 
court, the terms and conditions thereof are subject to modifi
cation at any time during the period of probation in the e:\!ent 
that I violate any written condition of my probation. 

Date Defendant 

I have aiscussed this case with my client in detail and 
advised him of his constitutional rights and all possible defenses. 
I believe that the plea and disposition set forth herein are 
appropriate under the facts of this case o I concur in the entry 
of the plea as indicated above and on the terms and conditions 
set forth herein. 

Date Defense Counsel 

I have reviewed this matter and concur that the plea and 
disposition set forth herein are appropriate and are in the 
interests of justice. 

Date Prosecutor 

,I 

, , 
, 

,. 
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I"e Hf·! XII I rLl~A !,OHb:i!:;-\B ilT 

(CAPTIOH) 

El Estado d~ Arizona 'y 01 ucusodo por sata modio ucuerdan los 
siguientes dispo:dciones e:r) oste cuso:' '-

Doclaru
cion: 

Condicio
nes: 

El scusedo ostJ do acuerdo en doclararse culpable/nolo 
cont/;ndero al dolito de 
sujoto u los siguientes entendimientos, tirminos d con
dicionos: 

1. Quo 01 acusedo recibir~ una condonu na mayor quo de 
y no menos que de 

y~~c-on-s-i~s~t-o-n~t-e-a los siguiontes tor-minos condicionules: 

2. Q~o los siguientes cargos s~ abandonara~, y de no ha
bersele interpuesto, no seran intevpuostos en au contra: 

3. Quo o,ste acuerqo, a monos quo haya desistimiento 0 no
gucian, servira para amendar la demandu, procesomianto 
o informe de los caz'gos del deli to al cual el o.cusado 
so declara culpable, sin huber ulesacicnos adicionales. 
Si so l'eniep:a 0 desiste de 10 cieclarocio'n de culpabi
lidad, los cargos originales se reinstaurartln automati
cn::lente. 

4. 

5. 

Si se 10 impute 01 acusodo un dolito Grave, que por 05-
te modio renunciu a oudiencia preliminar d ctro deter
mil~ante de causa probable en los cargos dt los cuo.los se 
dO~laro culpable. Zn caso de oue la corte no acepto su 
dOI.'loraciqn de culpabilidad, 0 si .:1 ecusaci.o retira au 
dO~laracion de culoebilidad, 01 acusodo renuncia a su 
de!-ocho a. !:ludiencia prel1minar tf otro determinante de 
causa probable en los cargos originales. 

A :--,en05 que eata dechtrucidn de culpab1l1dad so retire 
o :~O so ace pte , que 01 acusado renuncia a todas las pro
mo ... 'iones, defenses, excopciones 0 pedL'nentos qUQ por dl 
se hayan hecho 0 PI'c:novido, 0 que pudioran !"romovor on 
10 sucesivo, que den contiendu ul fal10 on su contra y 
a ~a imposicion de 1e sentencia condenatorio, en oon
si$tencia con este acuordo. 

6. Qu~ 5i dospue5 de aceptar5e este acuerdo, 1e corte con
cl~ye que olfuna de sus disposiciones con respocto a 1u 
Be~tericia condenatoria 0 libertod condicionul no son a
p:r;':;:>iadas, 10 decluracion de culpobllidad puede negorse, 
da:~~ole oportunidad al acusedo de retirar dicha declera
c i ,'l:;'. 

He lo!c.,-, y entiondo 10 que antecedo. He discutido el caso y 
mis derechos conS~itucionolos con mi eboGado. 3ntiondo quo al doclerar
mo (culpabl~) (nc :0 contendore) ranuncio a mi dorecho a juicio por 
jurado, al aeroch: do confrontnrrne con, interroEa~ y oxioir la compa
redonc~o, do, tes ti :'':-s; 'J al n!'ivi1e~io do protoccion contro lu auto-in 
Crim?Clon. Esto;i .::, <' acuerdo en declarar:ne culpable como antel'iormonte 
se he indicodo, s __ ~e to a los te'r:ninos y condiciones oou! pravistos. 
Entiendo plena~e~~; que, si co~o porto do este convon{o, 1a corte ma 
otorga libortad,c:~dicional, los tJrcinos y condicicnes que impongu 
dicha corte eston ;:ujetos e mcdlficaciones en cuulosouior momento dt1-
rante el perfodo ~.~ llbertad condicional on casod~ ~iolar, pOl' porto 
!nia, cualesguier ;! ~ndicion de mi Hbertad condicional. 

rocha AC'-U-S-l!-d~o---------'--
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He discutido aste caso detolledomente can al sausedo, y be 
heche da au conoojlniento sus dernc:hos constltiucioml108 y defensas 
posibles. Es m1 pal'BcBl' qua le dE3clal"'acibn y dJ.sposlciones CiqU:L 
prevlstas son propias de ucuerdo can los haobos en aste caso. Es
toy de acuerdo con la declnracidn de cu1pahilidad que yo se b8 
indicedo anteriormente y can los term'inos y condiciones que se han 
acordo.do. 

I~e cha . Abogado Defensor 

He revisado Gste caso y estoy de ecuardo con 1a dec1aracio'n de 
cu1pabilidad y las disposiciones citadas y que. sop'a~ropiadas y s~n 
B mejor int8r~s de 1a justicia. 

, 

F'echa Procurador de Justlcia 

IV-126 

FORH XX. WAIVER OF TRIAL BY JURY 

{CAPTION] 

WAIVER OF TRIAL BY JURY 

Ins truc tions : The purpose of this fOJ,.1l\ is to advise you 
of your right to trial by jury and to allm~ you to g~ye up that 
right if you so choose. Read. the entire form carefu).ly before 
signing it. ' 

RIGHT TO TRIAL BY JURY 

I understand that I am ~harged with the crime of y-~~ __ __ 

·,~hich is a '( mis demeanor] 
.... [ ""£-e .... lo-n-y-,],......,..u-n-:ld"'"e':"O"r-::1t h~e~· ....,l-:a::-:":-:::'o'"Z!f-ir.\r::-:~:.· z:-:o:::n:::a:-::a=n:rd-;:'t1~la::;t::-'if I am found g u i1 ty 
I can be given a severe punishment, including [irllprisonment] 
[in the Arizona State Prison], [in the County 
~ail)J [by a finel, or other penalty. 

I understand that I am entitled to a trial by jury on these 
charges, and that the right to jury means the right to have my 
guilt or innocence decided bi a group of ordinary people whose 
decision must be unanimous. 

I understand that in cases in which the death penalty may 
be imposed, if the case is tried to a jury, it is the jury which 
must fix the punishment at life or death but if there is no jury 
the judge makes toat decision. 

I understand that once I have made the decision to give 
up my right to jury trial, I may change my mind only with the 
permission of the court, and may not change it at ~ll once the 
trial has actually begun. 

CERTIFICATION AND WAIVER 

After reading and understanding the above, I hereby give 
up my right to trial by jury and consent to have my guilt or 
innocence determined by the judge. 

Date Defendant 

I have explained to the defendant his right to trial. by 
jury and consent to his waiver of it. 

Defense Counsel 

I consent 1::0 waiver of trial by jury in this case. 

Prosecutor 

I approve of the waiver of the trial by jury in this case. 

Judge of the Superior Court 
- 248 -
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FGhM xx I'::' IVEr, C'fTr, I: L BY JURY 

(CArTION) 

r.'f.NUIICIA t. JUICIO prJ·,.JU;:.\JC 

Inqrucc ioncs.- Tiene par objeto e~te documento informarle a Ud. ,de su 

derechoa jUicio por jUroildo, y para darle o,Jortunidad a Ud. de rp.nunciar 

a ese derecho sl Ud. opt a por hecerlo. Lea todo el. documento cuidadbsa

mente bntis de firmarlo. 

DEfiECHO A JU IC Ie ?OR JUf-:-\DO 

Ent iendo que se me aclJsa del del ito de '--- . ____ 10 cual 

cohstltuye un del ito (grave)(menor) bajo laS leyes del Est"do de Arizona, y 

de encontra'rseme cUipiible, 5e me puede custigcr severcm2'nte, ineluy/ndose la 

rl?elusio'n en (laPenitenelari'a del Estado) (Ia C/rcel del Condado de ___ ) 

(Imposieldn de mUltu), 0 alguna otra pena •. 

Entiendo que tengo el dereeho a juicio por Jurado por el del Ito Que se 

me Imputa, y Que el derecho a Jurado s ignif lea el derecho Que tengo de que 

ml inoeeneia 0 culpabilidad se decidirl por un grupo de rnis semejant'\!s, euy!). 

declsidn deber' ser un;nime. 

Entlendo que rn casos por los que se puede Impcner la pena'capital, sl 

el caso SI juzga por jurado, sert la com~etencia de ese jura de fijar fa condena 

a cadena perpetua 6 a ,pena capital, pero de no haber jurado, sere' el Hon. Juez 

qul~n decrete senteneia. 

Entiendo que una vez que yo ya haya deeidldo renunciar a mi derecho ~ jui~ 

cio par jurado, pOdrd cambiar de pc:r2cer sol~men~,e can I ' ... e permlso de la corte, 

pero no podrl cambiar de par~eer una vez que haya dc:do ~rineipio el jUicio. 

CEhTlflCACIGN Y FENU~CIA 

Despues de leer y haber cor,'pru,dido 10 que antecede, por Iste med.lo re

nuncio a mi deraeho a juicio par jurddo, y estay de acuerdo de que ~. el Han. 

Juez decida .mi inacenciu 0 eulpa~ilidad. 

~ echa 

He e¥~1 iCcdo al acusado su derecho a juieio por ju'ado y estoy de ~CUer~D? 

Con su renuncia uf mlsmo. 

}i 
-.~ 

t-bo"gaoo de!e nsor 

Ce acuerdo can Ie renuncia a juicia par Juredo,en ~st, taso. 

f rccura:lor de Ju!;tlCia 

5e apru~ba la r~r.uncia a juicio ~cr juruco ~n e~te caso. 

IV-128 
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Rcnunciu' de Juicio par Jurado 

. / 
InstrLlcclon: El intento de esta forma es para avisarle de su 

derecho a juicio por jurado, y permitirle, si gusta, renunciar 

esc derecho. Lea.la forma completamente, antes de firmarla.. 

Derecho a Juicio par Jurado 

Ent:L~ndo que estoy acusado del crimen de 

cual crimen es [delito menor] 
/" 

[felonia] bajo las leyes del estado 

de Arizona, y que si se determina que estoy culpable, se me puede 

castigar sevE;:!'ramente;o incluyendo [encarcelamiento en la prision 

estatal] 
./ 

[encarcelamiento en la carcel del condado de. ________ ] 

[multa] uotro castigo grave. 

Entiendo que tengo'el derecho a que esta acusaci6n se juzque 

por un jurado, y que el derecho a un jurado significa el derecho 

de que se decida mi inocencia 0 culpabilidad por 1..11"1 grupo de gente 

cormin, cuya decisit~ 'tendra' que ser untnime. 

Entiendo que en casos en que haya posibilidad que se imponga 
/ 

1 1 t "]' d'1 l' 1· 1 a pena ce muer e, Sl .a causa se -eclCC por e~ Juraao, sera e 

jurado quienes impongan e1 castigo a vida 0 muerte, pero si ho hay 

. /". 1 i' h / d" / ' jurado, sera e juez quien ara esa eClSlon. 

Entiendo que una vez que haya escojido renunciar mi clerecho 
/ .. / / 

de juici~ por jurado, podre cambiar mi deci~; ioq unicamente con el ~ ..... 

permiso del tribunal, y de ninguna manera podre: cambiarla una vez 

que el juicio se comienze.
IV-129 
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• XX. Waiver of Trial by Jury Continued 

• 
>' 

Despues de haber leiclo y entcndido 10 anterior, por este 

• mismo rcnunclo mi derecho a \.1.n juicio por un jurndo y acucrdo 

en que se determine mi culpabilidad 0 inocencia por e1 juez. 

• 
fecha/date acusada/de£endant 

, 
Le he explicaclo al acusado e1 significado del derecho a 

• juicio por jurado y concuerdo en su renuncia de ello. 

• abogado del acusado/c1efense counsel 

Concuerdo en la renuncia del.juicio por jurado en esta ca~sa. 

• 
prosecutor 

• Approbo en la renuncia del juicio por'jurado en esta causa. 

,. Juez del corte superior 

• 

• 

• IV-130 , 

• 

j
, -i 
'; . 
• 

• 

FORM XXIII. NOTICE OF RIGHT TO APPEAL 

{CAPTION] 

SUPERIOR COURT 

NOTICE OF RIGHT TO APPEAL AND APPEAL PROCEDURE 

You have a right to appeal from a final judgment of con
viction, from an order denying a post-trial motion, or from a 
sentence which is illegal or excessive. Arizona Constitution 
art. 2, § 24; Arizona Revised Statutes Annotated § 13-1711 (1956). 

In order to exercise this right: 

1. You must file a NOTICE OF APPEAL (Form XXIV (~)).within 
20 DAYS of the entry of judgment and semtence. If Y11 
do not file.a notice of appeal within 20 9aas you wi 
lose your r~ght to ~~alo The entry or JU gment ana 
sentence occurs at tile time of sentencing. If you do 
not appeal you may not eyer have another opportunity 
to have any errors made in this case corrected by 
another court. 

2. To file a notice of appeal you should contact your 
lawyer, by letter, telephone or in person, telling him 
that you want to appeal. You can file the notice 6f 
appeal before you leave the courtroom on the day you 
are sentenced if you wish. 

3. If you do not have a lawyer, get copies of Form V, 
Defendant's Financial Statement and Request for Appoint
ment of Counsel and Form XIV (a), Notice of Appeal, 
either from the clerk of tpe court, the jail, or the 
prison, fill th~m both out and send them to the clerk 
of the superior court in the county where you were tried 
and sentenced."''; They must arrive at the clerk's office 
within 20 days after you were sentenced. 

4. You should have a lawyer to handle your appeal. 

5. If you want a fu~l copy of-the rules governing appeals, 
the clerk of the court in the county where you were 
convicted will send you one upon request. 

RECEIPT BY DEFENDANT 

I have received a copy of this notice of my right .. to 
appeal and appeal procedure. 

Date 

IV-131 
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FOlij1 XXIII. NOTICE OF RIGHT TO APPEAL --- SUPERIOR COURT 

(CA PTION) 

Tiene Ud. el derecho de apelar una Dsntencia condenatoria, ~ 
c~alquier auto que le haya negado promociones postoriores al juicio, 
o cualouier sentencia que sen indebida 0 excesiv8.~·- Constitucion 
del Estado de Api7.ona, Art. 2, Fraccio'n 2L+; Hevisidn de Estatutos 
Compilados del Estado de Arizona y sus modificaciones, Titulo 13, 
Fraccion 1111 (1956). 

Para el Bje~cicio de este derecho: 

1. Debera Ud. presenter una NOTIFICACION DE APEIACION (Forma 
XXIVa) dentro de los 20 dias de ser ejecutoriado elfallo y senten
(:ia. De no presentar una notlficacion de apsla,cion dentro de esos 
20 dias, perdera su derecho de apelaciono La ejecutoria del fallo 
y sentencia ocurre al momento de imponorsele la sentencia. Si Ud. 
no apela la sentencia, no tendra Ud. oportunidad de rectlficar, 
pOl" medios juridicos, aquellos errores judiciales que hayan habi
do. 

2. Para ejercitar una Notificacion de Apelacion, debera Ud. 
comunicarse con su abogado, ya sea por escrito, telefono 0 personal
mente, informandole de su deseo de apelar la sel1.tencia. Puede Ud. 
iniciar los tramites de una Notificacion de Aoelacion antes de re
tirarse de la Sala de Juicio en el dia en que"se decrete la senten
oia, si Ud. opta por hacerlo. 

3. En caso de no tener abogado, solicite Ud. le Forma XXIVa, 
Estado de Sltuacion Economica del Aeusado y Peticion de Nombramiento 
de 1\'bogado, y la F'orma XXIII, Notlficacion de Apelacion, en la Se
oretoria de le Corte, en Is Careel 0 en ls ?rision; Ilene ambas for
mas y remitalas a la Secretaria de 10 Corte Superior dol Condado en 
donde se le juzgo y se dicto sentencia. Deber-an de roclbirse 'esas 
formus en la"Secretaria de la Corte dentro de los 20 diD.s de 11:1 fe
cha en qua se dicto ssntBnci~. 

4. Es preferible q~e un abogado trsmite su apelacion. 

5. 81 desea una copia de los reglementos ql..l.B rigen los trami
tes de epelacion, la Secretaria de le Corte del Condado en donde se 
dicto sentencia condenatoria podra porporcionarsell.{ a solicitud ,suya. 

, 

ACUSE DE RECIEO POR }]L ACUSADO 

He recibido copia de esta Notifllcaoion del Derecho de Apelacion 
y su Tramitacion. 

buts Acusado 

IV.-132 
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XXIII, 

[ CAPTION] 

. 

NonCE OF RIGIlT TO APl'EAL--5UPERIOR GOURT. 

Aviso del del"ccho de rectlrso n t1.'il)llnnl 
, . , 

superior y manc~n de proccd0r con ln npclnc10n 
i 
I 
I' 

Tiene usteel e1 derecho 4~ apelar el juicio final de su con-

." I • • 1 1 d ; •• viccl.on, una orden rchusandole una pctl.cJ.on despues e JUl.cJ.o, 0 

una sentencia que es 110gal 0 excesiva. [Cons ti tuci6n del Es tado 

'. de Arizona, Art •. 2) § 24; Leyes de' Arizona) Revis tas y Anotadas 

(A.R.S.) § 13-1711 (1956)]. 

Para utilizar cste derecho: 

1. Tiene que presentar un Aviso de Apelacitn (forma XXIV (a) 

dentro de 20 dias despue's de que se reglst.ren e1 juicio y sentencia. 
.- , / /' 

.Si no presenta un Aviso de Anelacion, perdera flU derecho de recurso. 

Se registra el juicio y scntcncia al tiempo de su'se~tencia. Si 
. / 

no apela su convicci6n posiblemente no tendra otra oportunidad para 

.que otro tribunal corrija algunos en'ores que se hayan cometic1o ~ 

en su causa •. 

2. 
. / 

Para hace'r un Aviso de Apelacl.on, comuniql.lese con su abo-
/ ',I 

gado, por escrito. te1efono, 0 en persona, y digale que desea 

apelar su convicci6n. Puede us ted hclcer Aviso de Ape1aci6n antes 

, . '" de irse del tribunal, si asi desen, el dia que se le sentencie. 

3. Si no tiene abogado, obtenga una copia de 1a forma V 

/ d' ,,I 1 D i ./ d (Declaracion fiscal del Acusa 0 y Pet:J.cJ.on para. a es gnaeJ.on e 
/ 

un Abogado), y la forma XXIV (a) (AviSO de Apc1acion), sea de 1a 

;' ,I •• / 1 t 
S~cretarin de Tribunal Superior, La carcel} 0 de la pr1S1.0n, comp e e 

'" . ;' cada una y mandclas pOl' correo a La Secreta ria de Tribunal del con-

dado dondc Eue ajuiciado y scntenciado. Ambas formas tien<ln que 

IV-133 

Form #1~ - Translation Sample # 2 
~~~;'_"+t.ii". p 1"Ct'lflf.\:iU::&,JlFliii(.f ii4i'.I¥".,~ ... ""'.(il4!\"'S;"""""QW. fl- ' ...... ,.+. (.F,......~.Pfi"';:).¥A'it ... f.\I,!"!Wt ... .,nlt .. At."""~.~J 

, 'i 



.. .. 
I .• 

• 

• 

• 

• 

• 

• 

• • n 

• 

• 

/,::~~~. 

XXIII,. Noticc of Right to APpct:ll--Supcd.ol: Court - e'on tim,I<'~.tl. 
l " ~/ 

I 
I :. j 

! 
',/ 

/ / / 

.. 11ega.111e 11 la Secretarin dentro de 20 dias despres de que fue 
\' . ' 

sentenciado. 

DebieJ:a de obtener un abogado para que apele su 

/ 
conviccion. 

5. Si desea una copia cIe todas las reglas que tocan e1 proceso 

/ / / 
de 'apelacion) 'la Secretaria de Tribunal en e1 conclado donde fUe ') 

/ . 
convictD 1e mandara una a su solicutud. 

Recibo par 81 Acusado 

He recibiclo una copia de este. Aviso a mi clerecho de recurso 

1 · d" d l' I a una tribuna super~or, Y proce ~m~~nto e ape ac~on. 

-fecha/ cia te apus uclo /defcncian t 

". 

:;, 
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FORH XXVI (a)., SUBPOENA 

[ CAPTION] 

StlnpOENA 

TO: __________ ~~ ______ --__ ----------------~-----
a.m. 

YOU ARE HEREBY ORDERED to appear at. _______ p.m. on. ______ _ 

________ , 19 ______ , at. _________ ~~ __ ~~------__ ----
(address) 

and'to remain there until 'excused by the judge' condu~ting the 

proceeding, to give testimony on behalf of' --------------------
and to bring with you: 

'. 

IF YOU FAIL TO APPEAR AS ORDERED, A WARRANT HILL BE ·ISSUED FOR 

YOUR ARRES T • 

GiVen under my hand and seal • 19 __ , 

Clerk of the S~perior Court 

By 
Attorney for party reques ting ~D=ep:-:u-:-:t::-::y·::-;C:;-:;l-::c-rTk----------

subpoena 

CERTIFICATE OF SERVICE 

The undersigned s'."ears (or affirms) that he is qua1i£i.ed to serve 
this subpoena and did so by shOl'ling the original to and informin'" 
the l"itness of its contents d b :l l' . 0 an y ec 1ver1ng 0. copy thereof to 

a.m, 
him at. ________ p.m. on _______________ 19. ____ , at 

Arizona • 

Person scrvi.ng subpoena 

Subscribed and Sl"orn to befol."c me ,on ----- --, 19 __ • 

Notnry J,>llblic 

'IV-135 " Form 1117 
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XXV! (11) 

[ CI\J.I'l'J.ON] 

A: 

He ~e.tI'd rl::!"' ...... r .... + " .... , tin-U .• ..:.4.4 b' oj' I ,. '., riM 

Orden de Pt'esentaci6"l 

----------~----------------
SE LE ORDENI\ que se presente a las _________ =:~~: de __ 

_________ 19_, en __ ::;:--:-::-:-;-;~.,....~:--____ --':" Y 
, domicilio/address 

quedarse alli hasta que sea excusado por el Juez d11'igiondo el 

.. procedimiento, para testificar en pro.de 
"T--_, 

y tanlbi6n s e 1e d1rige que tra1ga cons igo: 

S1 NO SE PRESENTA COMO DIRIGIDO, ·SE DAM ORDEN PARA SU DETENCIO'N: 

Dado baj 0 mi mano y sello. 

Secreta rio de Tribunal/ 
, Clerk of Court 

~~~~~ ___ ~~_~~ __ por 
abogado del partido solicitando ~s~e~c~r~e~t~a~r-'i-o~d-'i-p-u~t-u~d-o~d-e-t-r-i~b-u-n-al 

esta orden deputy clerk 
attorney for party requesting 

subpoena 
• t', 

Certificado de Entrega 

.' 

E1 abajo firmado jura (0 afirma) que ~l esta capacitado para 

hacer entrega de esta orden de prese~taci6n y que eso ha hecho, 
.vI 

ensenand01e 01 original a1 tas tigo Y ~vis';~~doJ.e de su contenido y 
/ a.m. 

entreeandola una copia a las d 1 _______ .:p.m. a ---------
______ , 19 __ en 

------------ At;izona. 

-p-e-r-s-o-na qual en~t-re-g-o-~~la-o-r-d-'c-'n----

Jurado y subscrito ante de mi e1 ,I. ____ _ ____ ,19_. 

Notario l'ut)[[Co/Notary Public 

se e>:1'ir<1. ll:iICotnis ion • 

--.,.,..,." -POi'"k!tOl. "", ...... ""''' ___ .,,_-.,.,: ..... :. ~,q""" .... '''',.".----.....,.''i - ... ' ....... 5 :F.::o.:r:.;m:..,.~·(f~.:~}..,., .:...~.~~:I::.:~:n~s:;:::,~: .. t:~~: ,~~.n~, , ... , ~~_a:, m~p~~~~:e ....... _ .... ~...-~_1 • 
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FORH XXVI (b). AL'1'lmt~A'l'IVE l"OltN ()it' SU1H\OI~NI\ 

[ CAPTION] 

SUBPOENI\ 

TO: 

YOU ARE HEHETIY ORDERED to hold yoursel~ available Co nppecll:, 
a.m, 

upon 30 minutes prior notice, at any time betNeen ____ p.m. 

on ______________________ , 19 ____ , at~ ___ ~------------------
(Address 

and to remain there until excused by the judge conducting the 

procee-ding, to give testimony on behalf of ______________ _ 

and to bring with you: 

YOU ARE FURTHER ORDERED to state on the copy of this subpoena to 
be returned to the issuing party, a telephone number or numbers 
at ,~hich you can be reached at any time bet,.;een 9:00 a.m. and 
5:00 p.m. bet"leen th~ times noted above. Telephone numbers: 

_~ ____ .,--__________ -,--~~.,.-::-=::--_____ If you are unab 1 e to s upp ly 
such nt~bers, YOU ARE ORDERED to appear at the time first mentione~ 
above. 

IF YOU FAIL '£0 APPEAR AS ORDERED A IVARRANT HILL BE ISSUED FOR 
YOUR ARREST. 

Given under my hand and seal. _____________________ , 19 ____ __ 

Attorney for party requesting 
subpoena 

Clerk of the Superior Court 
1}y 

Depu ty Clerk 

CERTIFICATE OF SERVICE 

The undersigned SHears (or affirms) that he is qllalii:ied to serve 
this subpoena and that he did so by shouing the original to and 
informing the witness of its contents and by delivering a copy 

a.m. 
thereof to him at _______ p.m. on _____ '~, _______________ __ 

at Arizona. 

Person serving subpoena 

Subscribed and S"lOrn to before me on ---------.. 
No Cary Pub lie 

Ny Commir.:lioll gxpircs 

Form 1118 

19 __ , 

19 __ • 
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XXVI (b). ALTERNATIVE V o RI·1 OF SU13l'Ol~NI\ 

[ CAPTION] 

] d
' "/ Orecn e PrcscntuG~on 

A: 

SE LE ORDEt-1A por este mismo que sc tenga listo para prcsentarsc, 

con noticia de 30 minutos, a cualcsquier hora entre las -----a.m. a.m. 
"p.m. e1, _________ , 19 __ , y las ______ p.m. e1 ____ _ 

____ --,-_, 19_, _, a, _____ -,-_____ y permanesca a11i 
domicilio/address 

hasta que sea excusado por e1 juez dirigiendo el procedinliento, para 

que testifique en pro de ______________________ , tambien 

" se 1e ordena traersc' 10 siguiente: 

Adem~s, se Ie ordena que indique en 1a copia'de esta misma, que se 

devo1verf a1 partido causante del Gespacl~'.) de cs't~ orden) e1 numero 

de te1~fono 0 te16fonos donde sc le puede ,comunicar a cua1quicr 

tiempo dentro de las 9:00 a.m. a las 5:00 p.m. y dentro e1 tiempo 
/ I 

aqui indicac1o. Te1efono(s): 

/ ' 1 /~ Si no puede suplir tales numeros de te e~ono, SE LE ORDENA 

presentarse a 1a hora primerarnente indicada. 
/, / 

Se no se presenta, se le ordenara su detencion. 

Dado bajo mi mane y se1lo. --------- ---, 19_ 

abogndo del partido solicitando 
esta orden 

attorney for party requcsting 
subpoena 

Form 1118 

" 

Secretario de Tribunal/ 
Clerk of Court 

por _____ ~~~-~__,_~--~
secretnrio diputado de tribunal 
deputy clcrk 

Translation Sample 
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XXVI (lI), Alternative Form of Subpoena - Continued 

Certificado dG Entrega 
" 

,c.~ - ',\ 

(('(; . / 
'\E1 'Bbajo firmado jura. (0 afirma) que 01 esta cnpacitado 

. / 
para hacer entrega de esta orden de presentacion y que eso ha 

~/ / 
hecho) enscnando1e 131 original al testigo y avisandole de Sll 

a.m. 
I c'ontenido y entregando1e una copia a las p.m. del ----------------

______ ~ ________________________ , 19 __ __ " Arizona. en ---------------------

persona que entrego 1a orden 
.\ 

, Jur~do y sub~critoante de mi el _________________________ , 19 ____ _ 

Notario PubliCO/Notary Public 

se expira my comision 

. . 

,", 

'...::----
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, ' FOHH V. FINANCIAL S'l'Nl'EHl!:N'l' 

[CAPTION] 

DEFEN DANT 's FINANCIAL S 'l'ATE~1ENT 

AND m::QUES! FOR APP(HN'l'l-llN'l' OF COUNSEL 

Instructions for the Defendant: The magistrate needs to 
knOI'l about yO\lr fii1nncinl situation in dete1.7Itt.ning ~~hcthe't· to 
require you to pos~ bond and j if so, the amount of bond. ,He must 
also dcte,rmine ~"'h~thcr or not you are entitled to have a Imvyer 
appointc4to rep~esent you. Usc care in answering the questions, 
for you cduld be subjected to punishment for cQntempt of court or 
to pros ecJ,ltion for perj ury if you kno\'lingly gii<J-!'! fais e or mis
leading info 1.11\<1 tion. 

I. 

II. 

Financial Statement. 

1. 

2. 

3. 

4. 

5. 

Wha't is your monthly 
1/ /! 

ihco~e~,:'~ ____ \~\':-_______ _ 
II \'. 1\ 

Do you mm a home? )::f S~CI, giveiJts value 
--- " :1 .----

JI 

Do you have any saving.s1 __ ~(If so, ho~'l m1.1ch? ___ _ 
J 

Do you have any o\.it5tanding 10a~5? __ .:.lf so, how 
nluch? ________ ~,....,__------------__ 

Do yO\.i hav~ any other property ''lhich is' not needed by 
your family for day- to- day living ~."hich you could use 
to pay for an attorney? _______ ----________ ___ 

Describe. ____________ , __________ ~ __________________ ___ 

If yas J answ'er the following: 

a. 

b. 

Arc you able to obtain the services of a Imvyer 
"without incurring SUbstantial hardship to yours~lf 
of your family? [ ] Yes [] No • 

. 
Appro:dmataly how much cnn you affot"d to contribute 

. ' to tha cost of a Im.;ycr to represent you in this 
case?_ .. ______________________ _ 

FOH.H V. Fi.l1nncia 1. S tn tCl1\cn t: c}.,' 

II. KC!qltes t fO): a lm'lYC!!J: - Continl.lOti 

l' 

Under the ponaities or perjury, 1 declare that 1 hnve 

examined the above s tat~mei1ts made by me and to ·the bes t of my 

knowledge and belief each and all are true and correct. 

, . 

. . 

• I , 

Signed~~ __________________ -----------

Date ,". _______________ _ 

.' 

" 

, 
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F01!}1 V. FlNM,CIAL S TA'1'E~lliNT 

[ CAPTJ:GN] 

\. 
" II. 

Informe Financicro del Acusado y/Pctici~n 
Para que se Nombre Abogado Gratuito 

Dtrcccioneis al Acusac1o: E 
/ • 

S necesar~o qu~ el magistrado 

sepa dc' su situaci6n finaneiera para que pueda decidir si 5e le 

va a requirir haeer fianza, y determinar cuanto sert la fianza. 

.. 'Tambitn se tie,ne que, dcrcidir si tiene us ted d'arecho a que se le 

nombre un abogado p::::a que 10 dcifienda gratuitamente. Tenga 
, 

mucho cuidac10 en responder a estas preguntas. S i a propD's ito 

da falsa 0 enganosa informacibri, e.s posible que se le castique 

por perjurio 10 desprecio de este tribunal. 

I. 

" 

InformeFinaneiero 

.• Jr 
1. t Cu,mto dinero tiene para vivir eada mes? -----------------
2. lEs dueno de casa? ______ Si 10 es, lcu~1 es el 

valor de su casa? 
-------------~-------------

3. J Tiene alg~n 

4· Actualmente, ddebe algGn prcistamo? ------------------. / 
!/ . c! Culln to? ----------------------,-, 'N'-----
5. dTiene alguna otra propriedad que no se necesita 

, / 
actualmen.te para el sosten de su familia, que se pudiera 

usar para consequir un, abogado? Descripcibn de la 

propied'ad: __ 
,---------.------------~-------------

_____ -----------------Valor: __________ _ 

() 

'. 
:. 

// 

-~/ 

Foml V. Fintu1cL.ll S t.n ternan t - Con tinuccl 

II. 
/ . /' 

Pcticion para abodado gratuito. 
, / 

1. G Desea que ,as te. tribunal nombre a algun abosado para 

quc le defienda? Si '-------
No _____ _ 

-------------------------------------------------------

1. Tiene derecho a que se le nornbre un abogado para asistir 
, , 

en su de£ensa, gratuttarnente si no puede pagar para 
I r 

consequirlo. c Desea que G$ te tribunal nombre a algun 

abogado para que asista en su de£ensa? . Si ____ _ No 
-~-

-------------------------------------------------------

Si desea que se 1e nornbr~ un abogado, 

a. d Puede obtener los servicios de un abogado sin 

)'~ 

incurrir opresion subitancia1 para usted 0 su 

familia? 
" 

Si No ---- ---
, / 

b. Aproximac1amente, 'dcuanto puede' contribuir para e1 

costo de un abogado que 10 represente en esta causa? 

Bajo pena de ~erjurio, declaro que he examinado las rcspuestas 
/ 

daclas por rni, a las'preguntas 
/ 

entiendo, las respuestas aqui 

aqui propuestns, y segun 10 que S8 y 
,::. 

dadas son verdaderas y correctas. 

l~,'irrna 
\'.' '--------'------------

1-,( Fecha_ .. _!'-~;_· __________________________ __ 
IV-143 
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