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THE EX-OFFENDER AS PAROLE OFFICER 

Much has been written about the use of ex-offenders as 

a correctional resource, and several departments of correct-

ions have established programs in which a variety of offenders 

work in professional and paraprofessional roleso It has 

been postulated that because of their experience as prisoners, 

ex-offenders would be able to empathize with other offenders 

and ex-offenders, and would thus possess special rehabilitation-

fostering skills. 

The ex-offender's first-hand knowledge of the problems, 

~1 needs, and goals of other ex-offenders could be expected to 

compensate for any lack of training or educational require-

ments o Nevertheless, in spite of the interest in ex-offender 

programs, little has been done to determine whether ex-offenders 

actually do have special skills that can be valuable in 

correctional programso 

The Ex-Offender as Parole Officer Project of the Do Co 

Department of Corrections, funded by the National Institute 

for Law Enforcement and Criminal Justice, began August 3, 19700 

This project was intended to be a controlled study set up to 

examine whether the special experience of ex-offenders makes 

them successful parole officers when compared to professionals in ... 
the same roles. Several states, Wyoming, Hawaii, and Louisiana 

... 
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employ ex-offenders as parole and probation officers. Other: 

states, among them Oregon, I11i~oiS, Connecticut, have varicms 

programs using ex-offenders in parole and probation o 

The project was run in conjunction with Bonabond, Inc u , 

an organization of ex-offenders established in 1966 to provide 

surety bonds to men coming out of prison who have had difficulty 

finding work because they were not bondable. B b d I ona on, nC g 

has presented other services for the criminal justice systemo 

For example, it assumes third-party custody of persons charged 

with crimes and seeks to rehabilitate them whl'le tl~ey are ... awaiting 

trial or are on probation, operates an in-patient and out
'./ 

patient trea~ment program for young pre-trial narcotic addicts 

and works with the courts on recommendations for probationo 

The project design included an experimental group and a 

control group each with 50 parolees randomly selected from 

) 

persons released to parole supervision at the time of the pro

ject's beginning. The 50 parolees in the experimen,tal group 

were trans ferred from DCDC to Bonabond superv:Ls ion and began to 

report to one of the two ex-offenders hired by Bonabond for the 

projecto The 50 parolees comprising the control group continued 

reporting to their parole officer, and were spread among 18 

Department parole officerso All of the parole officers, DCDC 

and Bonabond, operated under similar budgets and Parole Board 
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regulations. 

From the start, researchers from the Office of Planning 

and Research recognized that the design was inadequat,e. The 

project was not designed so that differences in performance 

variables could be exclusively related to whether the parole 

officer was an ex-offender or not o There were many other 
t 

differences between DCDC Parole and Bonabond which could have 

affected parolee performance. These are outlined in Table I. 

Differences, such as technique of supervision, amount of parole 

officer experience, and organizational policy would be expected 

to have negligible effects for this experiment, since they are 

an integral part of the differences betwee'n Bonabond and DCDC 

parole supervision. However, the difference in caseload size 

for Bonabond and DCDC parole officers presents a problem ,for 

evaluation, ~ince caseload size should have been controlled. 

The difference in caseload made it impossible to determine 

whether parolee performance was affected by caseload size or 

type of parole officer or both. 

An experiment was conducted in California's Special Inten-

sive Parole Unit to determine the effect of caseload size on 

post-release performance (Glaser, 1969). One randomly selected 

group of parolees was placed in caseloads of 15 men, while the 

other groups were placed in the standard 90 man caseloads. The 
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TABLE 1 

Differences between Bonabond 
and DCDC Parole Officers 

BONA BOND 

Parole supervisors 
ex-offenders. 

Caseload size 25. 

No prior supervisory 
experience. 

Supervisory techniques 
innovative. 

Project success highly 
important to parole 
supervisors and Bonabond. 

Experimental subjects 
formed entire caseload a 

DEPARTMEN~ OF CORRECTIONS 

Parole officers not 
ex-offenders (with one 
exception). 

Caseload size 55-60. 

Much prior supervisory 
experience. 

Supervisory techniques 
rout inized. 

Project success unimportant 
to DCDC parole officers. 

Experimental subjects mixed 
among caseload with no 
special identification. 
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differences in performance were found to be negligibleg How-

ever, performance differences were found when the analysis was 

done by risk categories •. An extension of the previous 

experiment showed that parolees classified as low risks did 

just as well in large caseloads as they did in small caseloads e 

For middle-and high-risk parolees, however, successful parole 

performance Was directly related to the amount of time devoted 

to each case by the parole officer. Another experiment invest-

igating the effect of caseload size was done by the California 

Youth Authorityo Ten experimental caseloads of 36 parolees 

each were compared with five caseloads of 72 parolees each. In 

the first six months the small caseload parolees had 8 percent 

revocations compared to 23 percent for those in the large case-

loads 0 However, by the end of two years there was little 

difference in the number of revocationso Although the available 

data on the affects of caseload size on parole performance is 

still unclear, evidence indicates that it is an important vari-

able o Therefore, it is mandatory that it be held constant 

when other factors) such as past experience of parole officers, 

are to be studied. 
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RESEARCH PLAN 

The research plan set forth in the proposal for funding 

the project included interviewing the project subjects at 

the beginning and end of the first project year o These 

intervi.ews were to be accompanied by a battery of attitudinal 

and personality tests. It was hoped that any difference in 

performance between the two groups of parolees could be in 

part explained by attitudinal information obtained in interviews 

and tests. Insofar as possible the original plan was followed, 

but some parts of the plan were eliminated because of 

impracticality or unavilability of forms. 

The modified plan included the following background, 

attitudinal, and performance data: 

Background comparison data on parolees, 
First interview with parolees 
Adjective Check List (Actual and Ideal Self). 
Mylonas Law Scale. 
Second interview with parolees. 
Interview with parole officers. 
Characteristics of parole officers. 
Metropolitan Police arrest records. 
Parole Revocationso 
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TABLE 2 

Current Status of the Orignial 100 Parolees 

,. 
In Community 

Re-paroled after 
another incar
ceration 

J:~::ca:rcera ted 

Still on parole 
with the project 

Unknown 

Total 

Bonabond DCDC 

7 9 

1 4 

11 7 

30 30 

1 

50 50 

trotal 

16 

5 

18 

60 

1 

100 
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PAROLE ~ERFORMANCE 

The goal of this project was to test the effectiveness 

of the ex-offender in dupervising paro1ees Q Because the 

generally accepted standard of improvement is reduced 

recidivism rates, parole performance will be discussed in 

terms of arrests. Arest records were obtained from the 

Major Violators Division of the Metropolitan Police Department. 

These records indicated that during the period August 1, 1970, 

through July 31, 1972, there were 51 arrests involving parolees 

in the Ex-Offender as Parole Officer Project. Of these arrests, 

25 involved Department of Corrections parolees and 26 involved 

Bonabond parolees. As can be seen, there is essentially no 

difference between the two groups of parolees. Many of the 

parolees in both groups wer~ rearres.ted for narcotics violations 

,and statutory offenses such as gambling, disorderly conduct, and 

numbers, rather than the more serious index crimes listed by 

the Federal Bureau of Investigationo In terms of parole 

revocations, there was also very little difference between 

the two groupso There were 26 revocations for DCDC and 25 

for Bonabond, although the administrative structure which the 

DCDC parole officers were required to follow, as opposed to 

that under Bonabond, may have contributed to the reporting of 

more technical vio1ations o 
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In order to gain some idea of what happened to parolees 

who were supervised in the Ex-Offender as Parole Officer 

Project; the final status of the original 100 parolees was 

investigated o This investigation was conducted to provide some 

indication of the rapidity with which individuals are 

recycled through the criminal justice system as well as to 

compare the relative effectiveness of Bonabond and DCDC parole 

supervision ~echniques. Of the original 100 project parolees, 

60 remained ~s parolees with the Ex-Offender Project until 

the end of the program o Therefore, 40 parolees left the 

Project sometime during the two year operation of the program 

with reasons ranging from revocation of parole to successful 

completion of obligated time. Table 2 shows the final status 

of these individuals. Of the 40 individuals not associated 

the the project at tha.t time, half were from Bonabond and half 

from DCDC. Of these men, 18 were incarcerated in a DCDC 

institution, 5 were re-paroled, an4 16 were in the community 

and had no connection to the DCDC system. 
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SUBJECT COMPARABILITY 

Parole Board files of parolees in the Project were 

reviewed and data taken from them .to ascertain the degree 

of similarity between the experimental group and the control 

group. The characteristics which were compared were age, age 

at first arrest, number of adult commitments, offense, and 

educational ,level. The two groups were comparable on most 

of these criteria, as is shown in Table 3. 

The Bonabond parolees were younger than the DCDC parolees o 

Of the 42 birth dates recorded for the Bonabond group, half 

were subsequent to 1941 0 Of the 35 birt¥l dates recorded for 

the DCDC group, half were after 1935. The median age at first 

arrest was 18.5 years for Bonabond parolees and 17 y(;ars for 

control group parolees. The earliest age at first al:rest was 

in the Bonabond g:coup, age 12. Fourteen of the BOl1.abond 

group had juvenile records, and 11 of the DCDC group had such 

records. The median number of adult commitments was three for 

the Bonabond parolees and two for DCDC parolees. Six of the 

Bonabond parolees had been incarcerated n~ne or more times 

for adult oonvictions, whereas none of the DCDC parolees had 

a record of more than seven commitments o 
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The offenses for which the parolees had most recently 
TABLE 3 

Comparison of Bonahond & DCDC Parolees . been incarcerated were grouped into offenses against persons, 

against property, and others o In a recent study (Fair, Isaac 

Bonabond DCDC 
n=42 n=35 

Inc o , 1971) ~ade of work releasees to identify characteristics 

Age 
associated with community success and failure, offenses against 

Median 30 36 persons were found to be most favorable for community success o 

Mean 33 35 

Age at 1st Arrest 
Offenses against property were most highly associated with 

Median 18.5 17 
Mean 20 19 

failure to rel,11ain free =_n the community 0 The Bonabond and DCrx.: 

Mean Adult Commitments 3 2 
groups had comparable proportions in each offense categoryo 

Offense 
About 50 percent of each group had 'been incarcerated for offenses 

Against person 21 (50%) 18 (51%) 
Against property 10 (24%) 9 (2q%) .. 
Other 11 (26%) 8 (23%) 

against persons,approximately 25 percent haq. been incarcerated 
'M 

for offenses against property, and 25 percent for other offenses o 

Median Grades C.ompleted 9 9 
in school 

The highest grade completed was contained in the files 

of 32 Bonabond parolees and 26 DCDC parolees o The educational 

achievement level of Bonabond parolees ranged from third grade 

to completion of college, with a median of nine grades of 

educationo The DCD'G parolees had an educational level ranging 

from seventh grade to twelfth grade, with a median of nine 

grades completed o 
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FIRST INTERVIEW WITH PAROLEES·' (Appendix A) 

The first interview with the parolees was concerned with 

finding out attitudes towards parole and parole officerso 

Seventy-six subjects, 37 from Bonabond and 39 from the Depart-

ment of Corrections, were interviewed at their convenience. 

Reasons for subjects not being interviewed ranged from rearrests 

to going off· parole to death o Questions dealing with the 

relationship between the parolee and his parole officer.':al-

most always elicited favorable responses o The question asking 

TN'hether it would help a parole officer to be from the same 

neighborhood as his parolee was originally .iriter"lt=:!d to find out 

whether parolees felt that having a parole offi~er with a 

similar background to their own was important 0 However, 

the question was interpreted to ask whether it would be good . 
for a parole officer to live now in the same neighborhood as 

his parolee. Of the 37 Bonabond respondents, 13 said it would 

help a parole officer to be in the same neighborhood as his 

parolee, and 19 said it would not help, and 5 did not know. 

Of the 39 DCDC parolees interviewed, 9 said it would help a 

parole officer to be in the same neighborhood as his parolee, 

25 said it would not help, and 5 did not know 0 

Another question asked whether or not serv~ng time in 

prison would help a parole officer 0 As is shown in Table '4, 

" 25 Bonabon0. ,. "olees said it wol.iJ.ld out help, and 1 did not 

know 0 Of the DCDC parolees 22 responded positively, 15 

responded negatively, and 2 did not know 0 Those respondents 

who felt that having served time would help a parole officer 

were asked to explain whyo Typical answers were "he would 

understand what it means to be punished; it would give him 

more knowledge about what a parolee goes through and how he'd 

like to be tr~ated; it might give him more insight." Two 

people who said it would not help a parole officer to have 

served time commented, "no indeed, it wouldn't help nobody; 

these people who have served time are the hardest to deal with." 

SECOND ~NTERVIEW WITH PAROLEES. (Appendix B) 

Only 45 parolees appeared for the second interview, 32 

from Bonabond and 13 from the Department of Correctionso 

Because of the small number of· respondents from'DCDC parole, 

it was difficult to draw meaningful conclusions., Every 
\ 

parolee interviewed thought he should be able to talk to his 

parole officer outs ide of working hours, but none of theta had 

his parole officer's home telephone ntunber. Most of the 

parolees in both groups thought parole officers should make 

appointments for home and job visits, although many mentioned 

that they did not think parole officers should visft them on 

the job at allo Thirty of the 32 Bonabond parolees expressed 

confidence that they would successfully complete their parole 



term, an0. E the 13 DCDC parolees expressed such confidence. 

About a third of each group credited other people with their 

success thus far on parole. As in the first interview, the 

majority of Bonabond parolees thought it would benefit a 

parole officer to have been in prison. The reason most often 

given was that the parole officer would be more understanding. 

Table 4 compares the responses in the two interviews to the 

question aski,ng parolees whether having served time would help 

a parole officer perform his job. It seems that by the second 

interview proportionately fewer parolees felt that having a 

parole officer serve time was beneficial o 

RESPONSE 

YES 

NO 

DON'T 
KNOW . . 
TOTAL 
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TABLE 4 

Response to Questions: "Do you think it 
would help a parole officer to have 
served time?" 

BONA BOND DCDC 

1st 2nd 
Interview Interview 1st 2nd 

25 25 22 6 

11 5 15 5 

1 1 2 2 
. 

37 31 39 13 

TOTAL PROJECT 
PAROLEES 

1st 2nd 

47 31 

26 10 

3 3 

76 44 
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ADJECTIVE CHECK LIST (Appendix C) 

The adjective check list, dealing with comparison of the 

Real Self and Ideal Self was administered to the 76 parolees. 

In this test, subjects wer2 given lists of adjectives and were 

asked to select those pertaining to hmv they view themselves. 

When this was completed they were asked to repea.t the process, 

this time selecting adj ectives that "descrIbccl' how they would 

like to beo The results of this test were disappointing since 

the parolees did not cooperate. Most of the parolees circled 

very few of the 300 adjectives on this list~ In several cases, 

interviewees circled the same adjectives on both the Ideal and 

Actual Self lists, or said their Ideal Self \vould be stingy, 

awkward, sulky, unstable, etc. Comparing the four groups, 

Bonabond Actual and Ideal, and DC DC Actual and Ideal, there w.as 

little differen~e in the profiles. 

.. 

'. 
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~tONAS 'LAW SCALE Q~ppendix D..L. 

The Mylonas Law Scale is a measure which gives an 

indication of the respondent's attitude toward the criminal 

justice system •. Statements are given to which the respondent 

replies "strongly agree" to "strongly disagree". Bonabond 

and DCDC parolees responded similarly, both showing a non-

commital view of the criminal justice system. 

:, . 

,.. 
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INTERVIE1:oJ hTITH PAROLE OFFICERS (Appendix E) 

The parole officers were interviewed for information about 

their backgrounds, how they defined,paro1e, and their role in 

ito All 21 parole officers who worked for the Department of 

Corrections during the project year had at least one project 

parolee 0 All were interviewed, except for one w'ho res igned 

early in the year, one who began work late in the year, and one 

\l7ho refused to be interviewed. 

The 18 Do Co parole officers were more formally trained 

in parole supervision -- two having been in their present jobs 

over 10 years at the start of the project. The others had 

worked three years or less as adult parole officers in D. Co 

and had experience in similar 'ttJ'ork e1sewhere o There was also 

one D. Co parole officer with an MSW who had been incarcerated 

as a youth in the D. Co Receiving Home, Cedar Knoll and the 

National Training Schoo1o The t't'lO Bonabond superviso rs, on the 

other hand, were both new to supervision, although or~.e had had 

some counseling experiende. 

To find out whether the degree of professionalism of the 

parole officers affected their attitudes toward supervisdlon, 

the parole officers were asked "How close do you think you 

.:: ". "! ~ -, 

., 
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should be to paro1e.es?" and "Do your parolees know how to 

reach you at any timE!?" Three of the Department of Corrections' 

parole officers thought parole officers should be very close 

to parolees, but most responded that the parole ,officers 

should ll es tablish a good rapport," "be friendly but firm," be 

llbusiness-like" and not "fraternize." 

The Bonabond parole supervisors responded that the parole 

officer should be as close as possible to his parolees, and 

went on to explain that that included staying for dinner, having 

a drink or two with a parolee, and getting to know his family. 

Responses to the question "Do your parolees know how to 

reach you. at any time?" revealed great differences between the 

operation of the two groups of parole supervisors. Seven out 

of the 18 Do C. parole officers interviewed said they could be 

reached only in the office. The other parole officers were 

not clear about their accessibility, although two made a point 

of giving their home number to parolees with special problems. 

Three·. mentioned that their numbers were listed 0 A few' officers 

mentioned that the Department of Corrections does not supply 

business cards to parole officers. Both Bonabond supervisors 

said they could definit ely be reached at any time and 'tvere 

available nights and weekends. 

The parole qfficers were asked to rank 10 characteristics 

of parole officers in. order of importance (~ee Appendix F). 
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Four of the Do C. parole officers J~ankii1gs were done incorrectly 

and could not be tall~ed. Of the 14 rankings tallied, seven 

chose understanding the feelings of others as the most important 

characteristic, and four chose ability to make objective 

decisions as most important. 

The two Bonabond parole supervisors showed no overlap 

in their choices of the most important characteristics, al-

though both agreed that making the required number of contacts 

should come lasto One Bonabond supervisor put a willingness 

to support the Departmentts philosophy and policies first, 

while the other supervisor gave priority to meeting deadlines 

and maintaining forms. The emphasis placed on fitting into 

the organization-..ustl.pporting policies, meeting deadlines -

would seem to reflect concern with the administrative aspects' 

of parole supervision. 

, . , '} 
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AP1'ENDIX A 

Intr0duction: Il~ I work in the ------,---------------
O:tfice of Pl,:tnnin2~ .2i..r.cl ReS0~t:~cll in the :UGl)~:"J.l ... t!11e.r1'·::' O~ .... 
COl"':cecl:.ic.r.;~. i;e fi,r8 \.to';'l-lg ;::.. s~uc1y of Parole, to fLld 
out wl1.y ::.. t \·:or:{s--or doeGr. ~ t; ~·:o:.~lc ~,re 11:'''0 in'CGi:,v:;'.::.rinr; 
."=:. sJjm.,J.~/~ o·t :~1·~I' i.rl u~~:'"'I.-'nl"er.t, :.t~.l~~"')(js 0-.... "'t ..... ['!'j .. ""o'e ... " .. f":"'1r,..7' .... ..j""~-. -." ... .... - -- _.1'" _~ "" ...... ~ J.. _JvvJ.. ..i.. J::l~' \,...,i." .... ...... l.u .... J, 
like 3or.3,bo:..c~ ::?a,J.~ole and re:.-:;\.:.lar parole. I Y d 1:5.:\'.8 -'co 
get. you r{;(:"\,~t.i.ons "'..-'0 .:1, fei-'T tr~:_ .. -:,{1',s·~-}.t H(m t t tc.~\.o v,:,;,,::y 
.l..O:lg ••• l'..r.y quos ·~:l..ons befcrC' ''';0 be~in? 

1) Are you on Parole or Condi tior;':1l ReleE~~:;e? 

2) Wnen did you get out on (Parole/CR)? ____ _ 

3) That mea,ns you've be~n on(PaI'ole/CR) for about ___ wGeks? 

4) Did you come out diJ'.'ectly on paro:'e, or did you ~o through 

Work Release? p/ / WR/ / CR/ / 

5) Do you like the idea of' parole (Co:1di tional relec.tse), or 

would you rather have gotten out at explration of sentence'? 

Parole/ / Expiration/ / 

Why? 
-.--.---~-------------.---*-----------------------.-.. ------------

6) Have you ever turned down parole? No/ / , Yes/ / 

7a) If from Lorton - Do you think it would have been helpful 

to get some kind of preparation for parole while you W8::e 

still at Lorton? Yes/ / . No/ / 

(If yes) ~mat kind of preparation do you think would be 

helpful? 



.. , .. 
-23-

7b ) 

parole C.ic~ ycu :~(;\, :'.n tr.c CO:;'Yi:un.i ty Correctional Center? 

--------~-------.----------------------.----------------.-------

Ye:';/ / }l.o/ / 

would 

have holpad t.hat they didntt do? ---.. _---- .------

8) Do you hav~a job? Yes/ / Nol I 

Wnat do you do? _ ....... -.. _._--------,_ ... _ .. - ._--------
How did you get your job? 

}~O'Vl long were you out before you ~ot it? ---------
9) How have you gotten along ~·;i th your Parole Officer EW 

fa,r? ------- -------------.--.------------------~-----------
10) Have you had any problems with him personali ty-·wise? 

-------------------------------------.-------.. -------------------~~-
11) How do you feel with h1m? Comforta.ble? On gual~d? 

----------_._-----------------------------_.-.--------.--------------------
12) What specific thlngs has he been ai/le to .help you w;i. th? 

-----------------------.---.. -
13) Is there anything you would like hint to do for you that 

he hasn't done yet? 

14) Generally, \\lhat is a good F'D-role Officer like r~ ----'-
-----_ .. _--_._._. -------- ._-----

15) ~lould it help c. parole o:rficez- to be :'rom the srur.e nelr;r"':Jol'" .. 

hood as his parolee::s ':' -----
Game race'? have the S:)..tliC liKe:..; .... "n.d dislil<.es? ---

17) 

18) 

19) 

20) 

21) 

SOT'lcc1 .,;. .. ~ ""d.? 
V~.' •• """ • yc~/ / No/ / 

(If y~n) ••• •• 1- v 9 
\i ....... ~ _____ .----

officer': 

---.---."-.. -~-----
HOi'\" lon.g do you usuo.lly 

~--.----------------
1fTnat do you "G,,,11<:. ubout? ___ . ____ , _________ _ 

Wn.at kinds of (do you thin:-\: you will h3.vD/ are 

you having) on parole, if any? 

--~---.-----.------------

22) How long are you gOif!i3 to be on ?arol~? 

vlhat is your termination dute? ___ _ 

\1ell, that I s all for now. I would like to talk vri th you 

again in a feVf months. This is a year long study. 

Thank you very much 
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APPENDIX 1::1 

-~--.-----~---.-~--
Interviewee 

SECOND PJ\ROLlm IN'l'ERVIE~~--EX-OPPENj}Im PROJEC'f 

We asked you to come in for a followup interview, li~e 
the ~ne you had lazt Fa&l. From this interview l,ve tlOpe 
to f1nd out some of the ideas you have about parole, now 
tha~ you have been in the community for a year or so. 
Aga1n, tha answ~ra to these questions are kept absolutely 
confidential •. O~lr three or-four people in ihe Planning 
and Research D1v1s10n have access to these answers. Please 
speak freely and say as much as you like. Your answers 
m~y help il~prove parole 8up~rvision practices in the Department or Correctl.ons. 

1. ythen did yO~l go on parole (conditional release)? ---
2. Approximately how many times have you seen your parole 

officer in the past two months? 

3. How often did you see him in the first two months you 

were on parole? 
------------~------------.-------

4. Whe're did you see him most of·ten? ---_ .. _---------
5. Do yeu think you shoUld be able to talk to your parole 

officer outside of working hours? ___ . ______ __ 

6. Was there ever a time ,that you can remember that you 

wanted to get in touch with your parole officer, but 

cO:J.ldn't? Why were you unable to reach him? -- -----
----.--7. Has your parole officer been helpful to you, o~ could 

~ou have done as well on your own? 

8 . Is there any way in which your parole officer may have 

\' been harmful to your Success in the comrm.mi ty? 
~----9. 

How could your parole of:ficer have been mor€" hel pfll 1 to 

you than he 't1as? 

'--------------------.-----.---------- ------ ..... ~""--''\\-....... ,-_.--.-. 
'!§iSw 
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10. Which of the following most closely c1esci"ibes the 

way-a parole officer is,in your opinion? I'll read four 

choices to you. a friend, a helper, a policeman, a counselor. 

11. Which of them most closely describes the way a parole 

officer should be, to be a good parole officer? 

a friend, a helper, a policeman, a counselor. 

12. If you were in 'a situation wh~re it might appear that 

you were doing something wrong even if you weren't, would 

you explain it to your parole officer as soon as possible, 

or hope that 0,e wouldn't hear about i t? _____ ~_~ ____ _ 
" 

13. During your time on parole, have there been times 

wh~n you felt you almost messed up and had your parole revoked? 

When \Vas that? 

HO'" many times did you feel that way? __________ _ 

14. At such times, was your parole officer ~lle to do 

anything to help you? 
---------------------------~-.-,.----------

15. How confident do you feel now that you \1ill make it 

to the end of your parole term without failing? -_._--
16. To what do you attribute your $uccess thus far on parol~? 

17. If you were going to fail, do you think your pa~ole officer 

would be likely to have anything to do with it':' -------
---------.---------------------------- ~------.~----------------
18. What would probably be the reason for your failing,if you 

did? ,--------, ,.-...-... _-------,-



; 
I 

I , 
,I 
I 

·' 

I , 
" 

'" : .' ~. 

-27-

19. How would you describe a good parole officer? 

20. How would a good parole officer act with his parolees? 

-------------"'-,--------------------
21. HovT often should a good parole officer see his parolees? 

22. Do you think a parole officer should make appointments 

for home visits? ____________ job visits? 

23. Did you knmv that Bor..aborid was supervising some parolees? 

Do you think it helps (would help) a parole officer 

to have been in prison? 

Why? 

24. Do you think some of the men on parole should not have 

been granted parole? In your opinion, is 

the Parole Board too lenient, too strict, or just right? 

.' 
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My IDEAL self II. ~Vhat lId like to be 

ADJECTIVE CHECK LIST 

Absent-minded Capable Cowardly 

Active Careless Cruel 

Adaptable cautious Curious 

Adventurou,s Changeable Cynical 

Affected' Charming- Daring-

Affectionate Cheerful Deceitful 

Ag-g-ressive Civilized Defensive 

Alert Clear-thinking Deliberate 

Aloof Clever Demanding-

Ambitious Coarse Dependable 

Anxious Gold Dependent 

Apathetic commonplace Despondent 

Appreciative Complaining- Determined 

Arg-umentative Complicated Dig-nified 

Arrog-ant Conceited Discreet 

Artistic ConfideIJ.t Disorderly 

Assertive " 'Confused Dissatisfied 

Attractive Conscientious Distractible 

Autocratic : ' .;.::;.;.uscrvati ve Distrustful 

A\'lkward Considerate Dominant 

Bitter Contented Dreamy 

Blustery Conventional Dull 

Boastful 
.,,"'. Cool Easy Goinc;r 

~~."'.~ ,'" 

Bossy ,Coopera ti ve Effeminate 

Calm courag-eous Efficient 

Egot.is tical 

Emotional 

Energetic 

Enterprising 

Enthusiastic 

Evasive 

Excitable 

Fair-minded 

Fault-finding 

Fearful 

Feminine 

' Fickle 

Flirtati.ous 

Foolish 

Forceful 

Foresig-hted 

Forg-etful 

Forg-iving 

pormal 

Frank 

Fri8ndly 

Frivolous 

FusSy " 

Generous 

Gentle 
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Gloomy Insrcnous 

Good-looking Inhibited 

Good-natured Initiative 

G:r:eedy Insi9htful 

Handsome Intelligent 

Hard-headed Interests narroT,v 

Hard-h'earted Interests wide 

Hasty Intolerant 

Headstrong Inventive 

Healthy Irresponsible 

Helpful Irritable 

High-strung: Jolly 

Honest Kind 

Hostile IJazy 

:Humorous Leisurely 

Hurried Ldgical 

Idealistic Loud 

Imag-inative· Loyal 

Immature Mannerly 

Impatient Hasculine 

Impulsive Hature 

Independent Meek 

Indifferent Methodical 

Individualistic Mild 

Industrious Mischievous 

Infantile Moderate 

• _.10_'" ... 

Moody Praising 

Nasrging Precise 

Natural prejudiced 

NervouS Preoccupied i 

Noisy Procrressive I 
Obliging Prudish I 

Obnoxious Ouarrelsome 1 

Opinonated Oueer 

Opportunistic Ouick 

optimistic oui~t 

organized ouit·tins· 

Original Rational 

outg-oing- Rattlebrained 

outspoken Realistic 

painstaking Reasonable 

Patient Rebellious 

Peaceable Reckless 

Peculiar Reflective 

perserving Relaxed 

Persistent Reliable 

Pessimistic Resentful 

Planful Reserved 

Pleasant Resourceful 

Pleasure-seekinc;r Res'Oonsible .. 

poised Restless 

polished :Retiring 

;,~actical Rigid 

" 
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Robust SlOTtl 'ralkative Unselfish 

Rude Sly Temperamental Unstable 

Sarcastic Smug Tense Vindictive 

Self-cen·tered Snobbish Thankless Versatile 

Self-confident Sociable Thoroug-h Warm 

Self-controlled Soft-hearted Thoug-htful Wary 

Self-denying- Sophist.icated Thrifty Weak 

Self-pitying Spendthrift. Timid \-ilhiny 

Self-punishing Spineless Tolerant . Wholesome 

• Self-seeking Spontaneous Touchy "Nise 

Selfish Spunky Toug-h Withdravln 

Sensitive Stable Trusting- Witty 

sentimental steady Unaffected ~~orrying 

Serious stern Unambitious Zany 

Severe' Stingy Unassuming-

Se~y stolid· Unconventional 

>~ 

1 
Shallow Strong Undependable 

Sharp-'wi tted Stubborn Understanding 

ShiftIer'S Submissive Unemotional .. 
l 

4 Show-off sugc;restible Unexcitable 

~ 
~ Shrewd Sulky Unfriendly 

\ 

i Shy .SuperstitlQUS uninhibited 

i 
J Silent Suspicious Unintelligent 

'1 

1 ~ 

Simple Sympathetic Unkind 

Sincere Tac,tful Unrealistic 

Slipshod Tac·t1.ess Unscrupulous 
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APPENDIX D 

HOH I FEEL ABOUT THINGS: 

1"'1" t a t,':>(.'t Tl'l"re";:, rIo 'r::ij;.l:t .s~~~ ",_]ron~.~ answers. ThE' rig:rht "I~s ~s no . ...;.. .. ' .• ..... ... .., _;;;). 
ans~V'er is the .. Jay yot.! leel abol1t things. Circle the response to 
each statement which soems to most nearly exercise your present 
feelings. 

If you feel very definitely that the s tatem\~nt is true, circle 
strongly agree. If you feel very definitely that the statement is 
wrong, circle strongly disagree. 

If you feel the statement is true, circle agree. If you feel the 
statement is wrong, circle disagree. 

If you are not: sure one way or the other:, circle undecided. 

HERE WE GO: 

1. VIOLATORS OF THE LAW ARE NEARLY ALHAYS DETECTED AND PUNISHED. 

2. 

3. 

lL 

Strongly agree Agree Undecided Disagree Strongly Disagree 

LAHS ARE SO OFTEN HADE FOR THE BENEFIT OF Slv1ALL SELFISH GROUPS 
TRt\T A MAN CANNOT RESPECT THE L..~W. 

Strongly Agree Agree Undeci.ded Disagree Strongly Dis!lgree 

vIE WOULD RAVE LESS CRIME IF OUR LAWS WERE HORE STRICT. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

HOST PEOPLi i-tA,VI:!;TO DO SOHETHING DISHONEST EVERY DAY. 

St:eongly Agree Agree Undecided Disagree Strongly Disagree 

5. NEARLY ALL LAWS"ii£SEK/Z OUR RESPECT. 

Strongly A~ree 0 Agree Undecided Disagree Strongly Disagree 

6. \4E HAVE TOO MANY LAWS. 

Strongly AgreE~ .. /;.grC'P Undoc id(~d Disagree Strongly Dis(:!,gn~~p. 

7. IT IS OUR DUTY TO OBEY ALL LAWS. 

,Strongly A.1:(l(~ Agrc<::: Undecided Disa.gree Strongly Disagree 

.' 

.. 

; 
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8 . THE LAir] IS FOR THE POOR TO OBEY, AND FOR THE RICH TO IGNORE. 

Strongly Agree Agree Undecided Disagree Strongly Dis2~rcc 

9. LAWS ARE USUALLY BAD. 

Strongly agree Agree Undecided Disagree Strongly Disagree 

10. THE LM~ IS ROTTEN TO T}ffi CORE. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

11. A :MAN SHOULD TELL THE TRUTH IN COURT, REGARDLESS OF THE 
CONSEQUENCES, 

.Strongly Agree Agree Undecided Disagree Strongly Disagree 

12. ALNOST ANY JURY CAN BE FIXED. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

13. YOU CANl T GET JUSTICE IN COURT. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

14. IN THE COURTS A POOR MAN WILL RECEIVE AS FAIR. TREATMENT AS A 
MILLIONAIRE 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

15. £'1~. TRIAL DID NOT GET AT ALL THE TRUTH. 
. 

Strungly Agree Agree Undecided Disagree Strongly Disagree 

16. THE BIG CRIMINAL ALWAYS HAS A GOOD CHANCE TO ESCAPE CONVICTION 
IN COURT. 

Strongly Agree Agree Undecided DisagY'ee Strongly Disagree 

17. FjI~OUS Ll ... WYERS v'TILL DEFEND EVEN NOTORIOUS CRIHINALS IF THE 
MONEY IS AVAILABLE. 

Strongly Agt'ee Agree Undecided Disagree Strongly Disa.gree 
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18 • ON THE ~.J'llOLE) LAX<TYERS ARE HONEST. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

19. ON THE HHOLE, POLICEHEN ARE HONEST. 

Strongly Ag~ec Agree Undecided Disegree Strongly Disagree 

20. FAKE vIITNESSES ARE OFTEN PRODUCED BY THE PROSECUTORS. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

21. A COP IS A FRIEND TO PEOPLE IN NEED. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

22. A POLICEMAN USUALLY JUDGES YOU AS GUILTY . 

Strongly Agree Agree Undecided Disa.gree Strongly Disagree 

23. LIFE 'HOULD BE BETTER WITH FEHER POLICEMEN. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

24. POLICE 1-lORl< RESTS MAINLY UPON INFORMATION GIVEN BY STOOL PIGEO~'lS. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

25. POLICEI'-lEN SHOULD BE PAID MORE FOR THEIR W'ORK. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

26, POLICE OFTEN USE THE THIRD DEGREE TO SECURE CONFESSIONS. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

27. POLICE AUmST ALWAYS RESPECT CONSTITUTIONAL RIGHTS OF SUSPECTED 
CRININALS. . 

28. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

INFLUENTIt\L OR RICH SUSPECTS ARE NOT GIVEN THE THIRD DEGREE; 
IT IS RESTRICTED TO PETTY OR NON-INFLUENTI1:\L CASE5. 

Strongly Agree Agree U':lr'ecided D' 1 ...!.. • J.sagree Strongly Disa.gree 

-34·· 

29. POLICE ALHOST NEVER TREAT SUSPECTED CRIMINALS BRUTALLY. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

30. POLICEI>fEN ARE JUST AS CROOKED AS THE PEOPLE THEY ARREST. 

Strongly Agree Agree Unde.cided Disagree Strongly Disag:t:'ce 

31. A lflJNGRY HAN HAS A RIGHT TO STEAL. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

32. ALL LAWS SHOULD BE STRICTLY OBEYED BECAUSE THEY ARE LA~vS. 

Strongly Agree Agree Undecided Disagree Strongly Disagroe 

33. THE LAW DOES NOT BENEFIT 'THE COMMON MAN. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

34. THE LAW AS A WHOLE IS SOUND. 

Strongly Agree Agree Und8cided Disagree Strongly Disagree 

35. IN ORDER TO GET AHEAD THESE DAYS) ONE HAS TO REALIZE 'l'i:lAT THE 
LAWS ARE MADE TO BE BROKEN. 

Strongly Agree Agree Undecided Disagree Strongly Disagre~ 

36. IN THE LONG RUN LAW AND •. j'lTSTICE ARE THE SA1:1E 0 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

37 . IT IS MORE WRONG TO GET CAUGHT THA.N IT IS TO STEAL. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

38. WE SHOULD HAVE C01YlPLETE FREEDOM OF SPEECH EVEN FOR THOSE IV-HO 
CRITICIZE TH:IE LA~v. 

Strongly Agree Agree UX:ld€cided l)isagree Stn'ilgly DisagcL'(:' 

39. THE LA\',f ENSLPNES THE HAJORIT'f OF PEOPLE FOR THE BENEFIT {)F A FE~.J" 

Strongly Agree Agree Undecided Disagree 
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40. NO HAN CAN VIOLATE THE LA''! AND BE MY FRIEND. 

strongly Agree Agree Undecided Disagree Strongly Disag:.:'ee 

41. ON THE WHOLE, JUDGES ARE HONEST AND KINI> HEARTED. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

42. 
THE JUDGES SENTENCES ARE DETEI1.'v1INED BY THEIR PREJUDICES. 

Str6ngly Agree Agree Undecided Disagree Strongly. Disagr~'?e 

43. COURT DECIS IONS ARE ALMOST ALWAYS JUST, 

'Strongly Agree Agree Undecided Disagree strcngly Disagre~ 

L~4 . MY TRIAL vlAS A FARCE. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

45. ALMOST ANYTHING CAN BE FIXED IN THE COURTS IF 'YOU HAVE ENOUGH 

110t-fEY, 
Strongly Agree Agree Undecided Disagree st:tongly Disagree 

I-\-6 • l1Y TRIAL WAS A FAIR ONE. 

Strongly Agr.ee Agree Undecided D~sagree Strongly Disagree 

47. FOR THE NOST PART, POLICE AND THE COURTS ARE JUST. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

48. A JUDGE IS A GOOD MAN. 

Strongly Agree Agree Undecided Disagree S't.irongly Disagree 

49. PROSECUTORS ARE NOTHING BUT POLITICIANS. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

50. NO DECENT LAWYER WOULD EVER BE A PROSECUTOR. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

! 
; 

51. 

52. 

53. 
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POLICE PUT ON A SHOH BY ARRESTING PEOPLE, 

Str9'ngly Agree Agree Undecided 

POLICE ARREST ONLY THE POOR M.A.N. 

Disagree 

Strongly Agre,e Agree- T d . d • _ ~n cC1 co Disagree 

POLICE HOUND EX-CONVICTS. 
I 

Strongly Disagree 

Strongly Agree Agree Uridecided D' 1sagree Strongly Disagree 

POLICE USU~LLY APPREHEND CRlrvIINALS IN DIFFICULT CASES. 

Strongly Agree Agree Undecided Disagree Strongly Disagree 

THE POLICEMAN' S ~""ANDT ' NUHBER 0"'" A wl. .. NG IN HIS DEPARTMENT DEPENDS U,Pt)N T'H'E 
~ RRESTS HE pL~ES. . 

Strongly Agree Agree Undc(;ided Disagree Strongly Disagree 

POLICEMEN ARE MOSTLY SELECTED FO~ PERSONAL MERIT AND ABILITY. 

Strongly Agree A 1 trongly Disagr€:.'e gree Ur'ldc:..::ided Disagree S 

POLICEMEN ARE MORE LOYAL TO THE POLICE T'HAN TO THE CITIZENS. 

Strongly Agree A . 'rang y Disagree gree Undecided Disagree' S t 1 

OUR SOCIETY 'tl]OULD BE ,.RETTER OFF 'IF . liHERE WERE MORE POLICEMEN. 

Strongly Agree DisagrE~ Str0ngly Disagree. 

POLICE ARE CAREFUL ".'.~ . '"' L • f .. : -' ..•.. i, I A.t~T?F.S I INNOCENT PERSONS. 

Strongly Agree Agree Undec.ided 

POLICE RARELY TRY TO HELP PEOPLE" 

Strongly A~ree A ~~ .t'l.gree UndE:c i d.>.:ld 

Disagree S t'l_~c"7'lgly D' ~ 1sagre:E' 

Disagree S t! Dngly Dis ligl' C!2' 
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APPENDIX E 

EX-OFFENDJ!~R PROJECT OFFICER INTERVIEN 

(Give reason for intervie"T: 11'1'0 learn about your background 
before you became a parole office:r, about your concept of 
parole, and about the parolees you have in the ex-offender 
project. II Explain use of tape recorder: "'110 get complete 
answ~rs and to assure that they are recorded accurately." 
Ment~on that no one outside of ·the Research Division will 
hear the recording.) 

1. How long have you been in your present job? 

2. What was your baCkground, leading up to being a parole 
officer? your education r other jobs, experience with 
prisons and corrections generally? 

3. Why did you decide to be a prlrole officer? 

4. 

5. 

How would you describe the job of parole officer generally? 

How close do you think you should be to parolees? 

6. Do your parolees know how to reach you at any time? 

7. Do they ever call to tell you something good.that happens 
to them? 

8. Can you usually predict whether someone is going to make 
it on parole? 

Now I'd like to ask vou a few questions about the parolees you 
have in the Bonabond-project. 

When is the last time your saw Mr. 
------------.----~---------

How much supervision does he require -- a lot, not much? 

Where does he work? 

Who does he live vlith? 

Do you think he'll make it on parole? 

Please explain why you thInk he'll make it (not make it). 

Do you throat parolees in the Bonabond Project differently 
from your regular parolees? 

ft· 
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PAROLE OFFICER INTERVIEvJ 

Please check one statement in each section: 

a. All rule infractions by a parolee should be 
recordod so that anyon·3 reading the recOJ:d can 
have a clear understc:mding of ·the progress and 
problchls of the parolee. 

b. Only serious rule infractions should be recorded, . 
so that the man's rocord does not make him seem 
like a bad risk in the conununi ty \'1hen he really 
is not such a bad risk. 

c. Infractions of rules by a parolee should ideally 
be recorded only i.vhen .it is time to request a 
warrant. In this way the parole officer can 
.have -the maximum decision-making pmver about 
a man he knows better than other officials . 

a. It is important to make regular contacts \·ii th 
parolees whether or not they are known to be 
having troubre on parole. 

b. It is not as important for contacts to be regular 
as it is to make a certain number of contacts 
every month. 

c. It is only important for parole officers to be 
in touch \vi th parolees 'i;!hen they are beginning 
to have trouble on parole. Additional contacts 
may be made! if there is time. 

a. The ide~j paro~ee-parole offi~er relationship 
to haVE: ,~;~:-le that is friendlj;T but. businesslik~. 

b. The ich:.::.J lJCi.J::olee-parole officer relationship 
to havc~,'.:;.~:·~·.:; that emphasizes the help the 
parole c~=j~(''-''~ can give a parolee. 

c. The ideal parolee-parole officer relationship 
t .. ·:,.tave is friendship.' 
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Please rank problems parolG~s might face when getting 

oo.t of prison in order of their frequency. Please put 

a number: 1 by the most frequently encountered problem, 

number 2 by the second most frequent and so on down to 

number 7 or 8. 

a. lack of money 

b. falling in with friends who might lead him astray 

·c. insecurity about his ability to II make it ll 

d. being bugged by family or girlfriend 

e. finding a job 

f. discouragement c~sr problems 

g. feeling of wanting to "get back" at the system 

h. other (specify) 

Please rank the above-listed problems in order of the 

difficulty of helping parolees get over them. Number I 

equals the most difficult problem, etc. 

a. e . 
. " 

b. f. 

c. g. 

d. h. 

i 

l 
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APPENDIX F, 

CHt~RACT:cnISTICS OF- PAROLiS OFPICERS 

Below arc lis ted tCD c,bG.:;:ncte:ri8t~,cS' of parOlE) 
officers. Un,nl: thr};,\ i~l (,>-.i.~der of irnpo:::tance for being a 
cOl1qctcnt pn.}.'ol') c::: f icer. PI:1,c,~ a nUfJlb2J.~ J. by tho most 
imp()rta~ t c.h:::.ract·::.n·is~: ic I a ll'1:i1b(~r 2 by the socond most 
import~iilt ChCLl':J.Ctt::l'iFtic, ~1.nd so on down to r~lulber 10, 
which '\v5.11 1:03 the 10(lst import:lnt c.harac~;Drist.ic. 

RANK ClIfH::I.CTETI ISTre 

Relates well w:Lth collcag1..E:~s ,and others in agency. A 

Und~rstands the feGlings of others. D 

-
JIo..s Ctbi,lity to m~ke decisio~s under pressure. c 

D 

:~i-0C-;·t~J dC8..clli!l!.:;S ar:cl Ina5.J~,1:n.j.ns ~tJ J. r)8p:-trt~n011·t f:s F. 
l"O(;(jl~(t:·; :? .. lld :Co),~!!~s a.S Ol.lt J.,j.!)(;tj. 

Is wj.lling to support the Department1s philosophy G 
anci policies. 

Can t?.l;:e, and malntain a f i~cm ;:3tand \,/h":;l1 necessary 
and appro;rlate .. 

Knows-and uses community resources. 

II 
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