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VOCATIONAL REHABILITATION OF THE 
DISABLED PUBLIC OFFENDER 

I. I NTRODUCTI 00 

Vocational Rehabilitation Agencies are providing Increased services to 

public offenders as a result of the passage of Public Law 89-333. This represents 

a new challenge to Vocational Rehab I I Itatlon as these Individuals have received 

only limited services In the past. Since agencies have had little experience 

In providing services to public offenders, It seems desirable to provide guide

lines to staff so they can have a better understanding of this very difficult 

group of vocational rehabilitation clients. In the future, vocational rehablll-

tation counselors wll I be receiving referrals of publ ic offenders from local 

parole and probation offices, from state correctional Institutions and a few 

from federal correctional institutions and agencies. A counselor can expect 

to have a certain number of offenders In his caseioad and should have a better 

understanding of the nature of this particular rehabilitation problem together 

with some very general suggestions as to how oe might best deal with these 

problems. 

The Information contained In these guidelines has been gleaned from the 

experiences of many state vocational rehabilItation agencies In providing 

services to public offenders. It was obtained by reviewing a number of 

research project reports and a perusa I of some se I ected Ii tera1'ure. A I so a 

fair amount of useful Information was obtained from the notes taken at several 

conferences and meetings dealing wl·th correctional rehabilitation programs. 

It should be emphasized that these Ideas and suggestions do not represent the 

final word in correctional rehabilitation. Any given suggestion might work 

wei I with some Indlvl~~als and poorly with others. It Is hoped that as agencies 

gain experience ~n rehabilitating public offenders we wi II be able to refine 

and extend these guidelines. This process of refinement and extension wi I I be 
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greatly aided If counselors serving public offenders wi II make mental and 

perhaps written notes of their experiences In providing services to this group. 

Th i s shari ng of experl ences pl-obab I y wA II be the most va I uab I e source for 

futul~e guidelines. Increasingly sophisticated research projects are being 

developed in this field and as these projects yield results, views and,practlces 

to accommodate new knowledges wi II be requIted. Therefor:e, no one shol,Jld con

sider these suggestions as final answers but simply as starting points. 

II. THE'VALUES" PROBLEM 

The most profound difference the vocational rehabi litation coun?alor wi II 

encounter In working with public offenders Is the social values associated with 

criminal behavior. Physically, mentally or emotionally handicapped parsons 

generate In most of us feelings of sympathy and compassion. They are considered 

unfortunate yet worthy and we find little difficulty In empathizing with them 

In their tribulations. The dIsabled person is felt to be a victim of circumstances 

over which he had little or no control. As such the counselor feels no hesitatIon 

In extending both his personality and the resources of the agency to help the, 

individual solve his vocational problems. "There but for the grace of God, go 

I" Is an often used cliche that expresses rather clearly the value orientation 

tow.ards d I sab I ed persons. 

The situation Is quite different with respect to public.offenders. Society's 

attitude towards offenders has been, Is" and for some time will c.ontlnue to 

be one of judging the offender's behavior as morally bad, socially damaging and 

of such consequence as to engender fear. The offender is looked upon not as 

an unfortunate person but as a morally evl lone who, as a result of his own 

willful acts, has created complex problems'for hlms.elf and society. With this 
, , 

value orientation presen"t In society, It may be difficult for counselors to feel 
I, 

much compassion or even much empathy for offenders. Counselors, too, could 

easily view the offender as a morally bad person, one who Is to be feared ~nd one. 

I 

I 
I ' 
\ 
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who is not worth)' of his help. To be effective with the offenders, the counselor 

wi I I nged to acquire a new perspective. 

The history of society's attempts to deal with offenders reflects this 

value orientation, in that retribution Is extracted and punishment is used to 

deter future wrongdoing. Only, recently has the field of corrections been en

couraged to approach the offender In a rehabilitative spirit. Currently cor

rections' philosophy holds that the offenders' behavior must be changed to 

tonfonn to the values of society. Correctional workers and settings are seen 

as agents of change, aiding the offender In modifying and udaptlng his behavior. 

It Is obvious that If the counselor Is to contribute his ski lis in ~~dltying 

vocationally related behavior he must recognize his values toward offenders and 

attempt to control and channel them constructively. He wi H need to be aware 

that the offender may be more difficult to "feel wlth"--more difficult to accept. 

He needs also to recognize that he can't be of mu~h help to a person he fears 

or actively dis I ikes. More lmowledge of this population wi II help In enabling 

tne counselor to work effectively with the offender ••. but so wi II a good deal 

of self-discipline. 

It s,hould not be Implied that while the counselor wi II need to develop 

acceptance for Individual offenders he must condone or pardon specific anti-. 
social acts on the part of his client. To do so would be to merely reinforce 

inappropriate and maladaptive behavior and would be of no service to the 

offender. Perhaps what Is most needed Is an open, non-judgemental view of 

each Individual with recognition of the factors that contribute to the indlvl-

dual's criminal behavior. 

If this sounds like a large order, one only need review the history of 

vocationai rehabilitation services to the mentally II I and the mentally retarded 
I 

to see that the vocational rehabilitation counselor has risen to unusual chal~ 

lenges In the past. There's every reason to believe that he wi II rise to this 
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l.';'ew chal'lenge every bit as well. 

III. SOME CHA~CTERI STI CS OF DI SABLED OFFEN~RS 

Below you wi II find summarized 'some characteristics of offenders. It should 

be remembered that the surrrnary Is 'q~lte broad and for any Individual offender (t 

may prove I naccurate. However~ ina genera I way the follow I ng mater-j'al does 

'·~~pre'~ent some of the dimensions of the offender population. 

A. Soclo-EcQnoml c - Faml I y Di mens Ions 

The ''typ'lcal tl 'offender Is a rootless~ homeless male' (more men than 

women run afoul of' the law> • He Is single, divorced or"separated, 

or if 'married, likely to have an unstable marriage. He 'has probably 

changed his' res i'dence recent I y, as th I s group Ish I'gh I ymoblle • He 

'may very we I ,. be a member of a ml norl ty group and protiab I y I I ved a 

good portion of his life In cultural deprlvatlon.'Chances are he 

I s or has been f I nanci a II Y' 'depen'dent either on pub II C' 'we I fare or 

other persons. Socially, he's an Isolated peison who has few ties 

wlth'b'aiimunlty groups or organizations, or Iittle"association with 

religious organ'lzatf'ons. "Family ties may be more'lmportant to him 

but ,tenuous due to his anti-social behavior. While Intelligence 

Is relatively n6i-mally Cilstrlbuted In the offender"'population, 

education Is not. "Offenders have less education than'the general 

population. Many offe'nders have little trouble" getting employment. 

Keeping the job and gaining gratification from work Is:a major 
," 

problem. 

B •. Psychological Dlmenslolls 

;"The: offender' tends 1'6 be a siisp'lcioU5, distant person who holds 

.,t, 

others at arm's length: He may have great difficulty G~ntroiling 

his Impulse and usually needs quick and direct gratification of 

his wants' and desires. Often tie I s an overact I ve, hypoman i"c'"sort . 

r 

" 

: I 

of person who has a great deal of difficulty sitting stl I I~ 

planning ahead, or considering alternatives. Many would describe 

offenders, as "con artists" who will try to get whatever they 

can from whomever they can. This behavior may be direct and 

brIstling with hostility or smooth, tndlrect and manipulative. 

Offenders, especially those entering penal Institutions, may be 

more fearful and anxious than their "bravado" woula Indicate. 

It has been hypothesized that the sociopathic adjustment 

exhibited by most offenders has part of Its roots in the unrel iable 

environment of the offender In his younger days. In many instances 

the offender experienced very little stability and predlctabi I ity 

In other people's reaction to him. Reactions to him may have been 

so variable and so unpredictable that he learnod to expect unreli

ability, unpredictability and undependllbility. To control and deal 

with the anxiety and fellr generated by this kind of, environment, he 

learned to strike out In hosti Iity or to manlpulat'e. This concept 

Implies that the counselor should reilite to the offender In 8 stable, 

dependable, predictable way, If he Is going to be effective in helping 

him change his behavior. The offender must perceive the counselor as 

one part of his environment that Is reliable and worthy of his trust 

and confidence <e.g., Relility Therap~, William Glasser, M.D.). 

C. Other Dimensions 

Among offenders are found a higher percentage of individuals who 

~ave problerns with alcoholism, narcotics addiction, and sexual 

deviance expressed either as homosexuality or sexual aggressiveness. 

Not a I I offenders are menta I I Y retardad or menta I I Y I I I but the 

number of retarded or emotionally disturbed Individuals Is signi

ficant. Offenders are vulnerable to the full range of physical 
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disability although studies reviewed Indicated a le~ser Incidence 

of physical dlsabll'lty than might have been expected,. On the 

matter of phys I ca Id lsab I H ty perhaps one of the most I dant j flab Ie 

problems has to do with facial dlsglfurement. Facia', disfigurement 

can contribute to emotional problems -which may In turn be reli!lted 

to the Individual's criminal behavior. 

In correctional circles there's an Interesting concept with 

respect to tha timing of services which holds that the bffender Is 

more vulnerable to help from profess-Ional persons at certain -N'mes 

and for certain reaSO:1s. ' This theory suggests that the offender Is 

most vulnerable to help shortly after he has been Incarcerated. His 

vulnerability decreases whl Ie he Is Institutionalized and learns to 

adjust to Institutional life and then increases again as his release 

draws near. This concept has Implications for counselo'rs with respect 

to'the point at which vocational rehabilitation services are offered 

to an Individual. 

IV. IMPLICATIONS FOR THE COLNSELING PROCESS 

Given the nature of the population of offenders suggested above, there'are 

some Implications which can be drawn In terms of how the vocational rehi!lbllftatlon 

counselor might best relate to and counsel with offenders. It should be remembered, 

however, that counseling is a highly Individualized process a'nd these suggestions 

may prove Inappropriate for specific Individuals. 

There seems to be two not-very distinct "schools" of thought on how best to 

relate to the offender. The first line of thought holds that It Is a waste of 

time to try to alter the basic personality structure of the offender. This view 
, 

holds thaf· It is more profitable to modify small segments of vocationally relevant 

behavlQr. The best way to do this Is fe-attempt to reinforce acceptable responses 

of the offender and to extl ngul sh unacceptab Ie vocatlona Ily relevant beha.vlor. 

" 

The counselor should not concern himself ·.f the 'basic personality of the offender 

Is not changed as long as he Is capable of making an adequate vocational adjust

ment (Behavior Modification Approach). 

The other "school," If It can be called that, holds that the offender must be 

confronted with his antl-socl~I behavior, and must be motivated to change it. 

This Is done by being genuine and accepting while at the same time focusing on 

those areas of the offender's behavior that must be changed, helping him recognize 

the need for change and develop the strength to change. Through frank discussion
p 

the offender Is brought to realize that his Illicit acts t are no working for him 

and that there are more effective ways of dealing with his environment. Both 

schoo!s agree that nothing Is gained by "moralizing" the offender or attempting 

tO'show him the evil of his ways (Real:lty Therapy Approach), 

Of course, these "schools" of counseling are not mutually exclusive. In 

most Instances the vocational rehabilitation counselor wi II want to use the 

approach outlined In the first "school," changing to the techniques of the 

second "school" when appropriate for a given client. One counselor serving 

offenders suggests that the approach outlined for the first "school" is most 

suitable for the vocational rehabilitation counselor to use, while the approach 

outlined for the second "school" most appropriate for the c():)peratlng parole 

or probation agent to follow. 

Referring to Section III, we may Imply that since the offender's behavior 

was, In part, caused by an unreliable, unpredictable enVironment, It Is most 

Important that the counselor epitomize dependability, reliability, and stab I lity. 

This means the counselor must make good on any and all commitments to offender 

cl.lents and should correspondingly use threats only when he can and will follow 

through on' 'them. In the same vein It would seem best for the counselor to relate 

to the offender In a direct, stralghtfoward Implacably honest, rather blunt fashion, 

setting, limits constructlvelv. Since the oUender may be quite suspicious and 
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doubting he might not believe what the, counselor says. Several pr.oJect counselors 

have been aston I shed by the fll,ct that of fenderF do not be II eve what they say aven 

in the most Innocuous situations. This can be a frustrating and Irritating 

experience for counselors and one that Can be overcome only with reliable per

formance and patience. The counselor's Interest In the offonder and his voca

tlc;mal problems must be genuine as It wi II frequently be tested. By the same token, , 
'~H~~~·~JJ 

over Involvement In the personal anQ nonvocatlonal affairs of the offender would 

impair the counselor's effectiveness as 1I vocational advisor and expert. 

Counselors should understand that this, particular population wlH prot)'ably' 
. , 

not be among the most cooperative, friendly, cheerful and pleasant grQups to work 

with. He should get used to having the clients coerced, cajoled or in other ways 

propel led to his office for vocational rehabilitation servlcE:s. In fact, one 

st\..fdy Indicated that those offenders who volunteered or actlve'ly sought vocational 

rehabilitation services showed less potential for ultimate rehablHtatlon than . . ' 
those selected on the basis of other criteria. Counselors may also expect a 

fair number of dropouts from training or other' rehabilitation programs .. They" 

may a I so find a d I stress I ng number of ".no-sho~s" for off I ce appointments as 

this group probably does not respond well" to letters asking them to come to tile' 
" 

counselor's office for a chat. A counselor. may ,find It neces5ary;,:ito pursue this' 

type of client to gre!ater lengths than with other clients. Of cf?urse this "reach'lng 

oU,t" to the offender can!t go on Indefln.ltely. One project sugges~s that the 

counse lor act I 'Ie I y attempt to offer serv I cas to the potent I a I cH en't for s 1)( 

months. If'the. Individual Is stili unwllJing or Incapable, of av~IHng himself 

of the service, the case Is then cl.osed. this might serve,·aSi a,'usefu"·guldellne.~""" 

In any event the offender will requtre a, great deal, of counsel,or,;tlme. 

Another difficulty the counselor may .. ncounter I.s r9slst~nceon the part of 
! 

I' 

some training agencies and perhaps rehablUtatlon agencies to serving this group'W<bL 

of clients. Counselors should do whatever they can to over-come any' res'rstai1'ce~';w " 

of this sort and f 
o course the administrative office will 

lend whatever assistance they can. I n I I 
p ann ng specific services for offenders It 

The program so that the offender knows 

the consequences are of his fa II ure to 

Is deslrablo to structure 

clearly what is expected of him and what 

live up to these ~xpectatlons. A wei l_ 

Is deSirable as I h'l ,s a ghly-structured 
Unfortunately there are only 

structured training or service program 

living situation. 
very limited resources for 

structured living. More are In the 
process of belng'developed. More frequent 

supervlsoion of Clients In training Is desirable. 

No doubt it would be helpful to counselors 
to have available 

set of criteria for selecting offenders referred 

tatlon services. 

a neat '~ested 

to them for vocational rehab I 11_ 

Unfortunately, no such tried and true 
criteria exists. Common 

sense might tell ustht f 
a 0 fenders with fewer serious offenses might be better 

rehabilItatIon risks We might I 
• a so assume that the offender who Is not retarded 

not emotionally II I and who Is phYSically 
whole, Would offer better potential • 

that the younger offender would have a better 
We might also assume 

rehab II i '~at i on 
problem Is that one potential.' The only 

or so) offender fared somewhat better In 
study Indicated that the older (age 35 

rehab I Iltation than did the youthful 

So It Is with several characteristics that might be 
offender (age 18 to 22). 

used as criteria. C 

, 

ammon s~nse might have suggested that the person 

for vocational rehabilitation services would 
who Volunteered 

offer better potential. Yet, as 
was mentioned previously, just the opposIte was 

examples should serve to cautIon any I 
found In one project. These 

counse or agaInst an uncritical acceptance 
of unt1asted criteria f 

or case selection. No doubt, the research b I e ng presently 
conducted wi II yield useful criterIa in the futUre. 

In the meantime It Is best 
to consider each indIvidual referral on It 

s merits, making the best judgement 
possible with the Information available. 

Perhaps the most unfortunate thing a I 

counselor cou I d do In w'orkl n9 with th is 
group is to fall t,o recognize the nature of the popUlation with 

wh I ch he I s dea I : I 
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An attitude of~ollyanna-I ike naivete" would' lead to certain frustration for 

the counselor and probable fal lure for the offender client. The counselor should 

recognize that many of the offenders wll I attempt to "con" +he counselor and the 

agency out of everything they can. He should. also recognize that wIth knowledge 

and discipline he can bring about the rehabll la1'lon of the offender. To do so, 

ho~ever, he must approach the t~.sk with his mind and his eyes. open. 

V. VOCATIONAL REHABILITATION SERVICES - SPECIAL PROOLEMS 

In dealing with a different group of clientele we probably will find a need 

for new services In addition to those provided other handicapped per:sons. It 

wJ.lI behoove us to seek creative solutions to the problems presented by this gro.up 

and to obtain the services which the offender needs to complete h.ls v.o.catlonal 

rehab i II tat Ion. Some of the spec I a I serv Ices ment i oned be I ow may b~. p.urchasec:l , 

directly by the agency, others may need to be obtained from other r.esources. 

any event, the counselor should be aware of the possible need for th~. services 

mentioned: 

A. Medical Evaluation 

I n v I ew of the fact that many offenders are not ph:ys I ca II y 

handicapped, there may be a temptation to gloss ov~r the. need 

for comprenenslve medical evaluation. To do so wou.ld, be, a 

serious mistake. Careful med,l.cal' eva.luat,lons ar~ as Impprtant 

with this group as witt) aoy oth~r. Small, perh~ps e~sHy . 
overlooked, mat.ters (e.g. - glasses, dentures) may have 

large C;onsequences In tE)rms. of, vqc;atlona I rehab 1I,I~ta;t.I~C?n 

outcomes. Certain types. of phystca,l t problems may ass!-'rne 

greater proportions amOrJg this pop!JJa:t,lon. than, among others. 

For I n stance, f ac I a I dis tI gu re\ll8nt or seve.re pr,obl ems w1i th . 
" dentition may contribute to the q.tfender's vocational a~just

ment prob I ems. Some authorl t.l es have urged car.eful psyho-

I,n 

'f 1 

" 

I 
I • 
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logical evaluation to detect possible brain damage. 

B. Marrl age Counselor 

The offender frequently has family problems of major 

proportion. There may be occasions when It Is Important 

to obtain marriage counseling to help overcome these problems. 

C. Group Counseling 

Several studies have shown the value of group vocational 

counseling sessions In shaping vocationally related ,behavior. 

The use of group techniques with offenders has been tried In a 

h I f I Experimentation with number of places and has proven e p u • 

this technique may prove desirable. 

D. Lega I /,\1 d 

E • 

One area in which al I projects indicate a problem is the matter 

'~~ d Some counselors have found It of legal aid for o~~en ers. 

necessary for the complei-lon of a vocational rehab I Iitation 

plan to pur-chase legal aid for't~eir clients. This problem Is 

particularly serious In the matter of civil actl~"_ ... H~ve~_ 

at the present- t:-me4nere .Is only v~ry ~}.mltGci help available 

for clvi I suits through legal aid societies and Office of 

Economic Opportunity programs. 

Financial Counseling ~ 

numerous Problems with respect to ~ The offender may have 

manag,ement of money and his f I nanc I a I affa Irs. He may need 

guidance In going through the various options of bankruptcy 

i h nts He may need financial as well as handling garn 5 me • 

c~unsellng from a p~fesslonal source. ,', 

F. Maintenance and Transportation 

The counselor may very well find that since the offender ,., -----. 
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"is frequently a homel.ess, highly mobile person,. he wlllh,~ve a 

greater need for maintenance and·tran.s·portatlon f rom our agency 

wh II e rece I vi n9 other· rehab Illtation servl ces. 

Treatment for Alcohollsm8nd·'Narcotl.csAddictlon 

In view of the f·requency of problems with alcohol ism and nar

cotics addiction, Itrn3\y be desf'rable and I d d b n ee a.sQlutely 

r;Jecessary'for the counselor to get his client to a.treatment 

resource fol'"'·a Icoholl-sm or drug -add I ctlon. 
~~ 

H. Reconstruction Plastic Surgery 

One of the more, axpensive serVl'ces th t a may prove desirable for - ~ / 

a few~fenders is that of t reconsructl ve plastic surgery. A 

rese~rch project in'New York Is testing the hypothe_sls that 

reconstructive plastic 'surgery -for severe facial dlstl,g~('~~ment 

wil I materially contribute to ~he rehab I I ,'tatlon f o offf;tnders. 
I . She I tered Workshop Servl ces 

.,.,;...-;. -'----"':":;';::' 

Sb§W~e~o~kshop I h 
__ r . serv 'ces ' ave' not been used for :ofte,nders 

very often.. Th I s wou I.d s t b eem 0 e a fruitful area of ;~erv,lce 

to explore. Counselors coul,d enlist the cooperation of a 

sheltered workshop In 'providing-personal adj ustm.ent.tr:;8InJng 

to selected offenders. It could prove valuable t 0 7tirld out how 

the patterns of service of 'asheltered workshqp!Jni'ght J~.e uti

lized or 'modified to ,accommodate this group. 

No' doubt many other serv~ces,wlllj beddentifle.d as 
lJec~s~ary and desirable 

to vacat I ona I I Y rehab I I i tate ot.fenders. '. 
We must assume·a·.tl.~xlbl~ei"and creatl.ve 

pos I t i on with' respect to p rov I:d I ng or _ acqu I ring: these' se rv I ce.s '.' for 
the offenQer. 

Certainly ·the counselor shoul'dmakeknown to their 
. supervisors any needs they See 

with respect to special serv.lces for 'offenders. I'. 

,/ 
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1 
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VI. THE CORRECTIONS SETTING 

Corrections, like rehabilitation. denotes a setting and a process rather 

than an occupation or profession. Again, like rehabilitation, ~orrectlons is 

a setting where a number of different professional and occupational groups meld 

their skills and knowledges to accomplish a goal ••• to return' the offender to 

society as a law-abiding citizen. This major goal of corrections should be 

emphasized ••• to reduce recidivism. In so highlighting the major goal of cor-

rectlons, It should be clear to counselors that their role Is to provide voca-

tlonal services designed to enable the offender to become vocationally rehabili

tated thus contributing to the corrections goal of reducing recidivism. 

Social work Is the principle and most prominent professional work in cor

rections as rehabi I itatlon.counsel Ing Is the prominent profession in vocational 

rehabilitation. Unlike rehab I Iitation, the object of the process--the offender--

has no choice in undergoing tt:e process of corrections. The full force of society's 

sanctions require his participation. In rehabll itation. on the other hand, voluntary 
I 

participation by the client has been considered the sine quo ~ of the process. 

Reconci I ing these divergent phi losophles In practice wil I be no simple matter. 

The corrections process and settings is guided comprehensively by law and 

legal process as would be expected. Their scope of operation Is more clearly 

defined and delimited than that of rehabilitation. The vocational rehabilitation 

counselor phould develop a healthy respect for the legal structure within which 

the corrections process is carried on. Necessarily, legal requirements must take 

absolute priority In terms of rehabilitation planning. We should also remember 

tllat the relationship of the parole and probation \~orker to the offender is qui+e 

diff6rent and much more pervaslv3 than that of the rehabilitation counselor. The . , 

role of tha parole or probation worker 15 In part legally defined arid he has certain 

legal responsibl I Ities towards tha offender which must be recoghlzed 8nd accounted 

for in rehabilitation planning. This, Implies that th'3 rehabilitation counselor ,.,. 
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need to work very closely 'with the parole or probation worker and <,develop 'the 

capacity to communicate rehabilitation concepts to them. The parole or probation 

agent's cooperation and assistance wi II b~ essential In rehabi'lltatlon planning. 

~/e should remember, though, 'that their work loads are asl arge and difficult as 

those of vocational rehabilitation Counselors. 

In the corrections setting, I'ssues'of authority, treatment; ahd,c'oht.rol are 

of great Importance. Authority and Its effective use is a ;necessary ,componeni'of 

the corrections p'roc"e"ss. Correct lon a I 'workers are constantly af'fe'mpt'lng to 

develop ways of using authorIty more ;ffectlvely and the vocatlo'nal retia'bilitatl'on 

counSEl I or wou I d do we II to be sans I t" I've 'to th d I I e a og ue i n correctl'ona I c I rc" es 

with respect to the use of authority. 

The Issues of authority and control ' h are per aps most clearly b'r.ought to 

bear In what Is considered In correctional cl"rclas to be the hi~tus'between the 

concepts of custody and treatment. A discussion with corrections workers wi I I 

, tevea I that there is not un I versa I " " . t agreemen on whether the major goa I of I ncar-

ceratlon in a penal Institution "h Id b' t Itt II s ou e 0 reat the offender>or to ke-ep h'fm 

'securely in "custody" away from society. The balance struck In' any ,given Insti-

tutIon, state or a'gency~ Is the result of many pressures brought 'to bear on'the 

-correctional admInistrators. Pr6&ably the ba'iance between tre~tment and custody 

cFianges with time and events. 'We'shoul dreco'gn I ze the changes In phi los'ophy 

takl ng p I ace I n the e'or'rectl cns fie I d and 'accommodate to a sltuatJlon as It 

currently exists. 

Another Interesting differs'nce between correctlons:and'lrehabllltatlon Is 

the I r respect I ve 'Theoret I ca I taproots. 'V6cat I ona I rehab I I J tat'lon or ... the one 

hand has as Its major,!j>ource of cor{ceptsand'operatlng mOdels the fields of 

'psychology" ,Ieducatlon and med I crne. The He I d of corrections, on the other 
. ' 

h d h J I, an, as rece ved much of Its' theoret I ca I base from the f'i el ds of. soc far .... ' 

\~or.k,;·law and sociology. ThIs dlU'erence In basic background':naed not :be 
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blown out of proportions but it would be a serious mistake to assume that these 

differences are Insignificant. In working with parole or probation workers 

and others in correction, the counselor should remember that the.words and con-

cepts considered clear and understandable in the rehabilitation setting may not 

be understood the same way In the corrections setting. For Instance, workers 

in corrections have used the word "rehabilitation" for a good many years, yet we 

al I realize that vocational rehabilitation and correctional workers do not mean 

the same thing by this term. 

As was the case when vocational rehabilitation services were extended to 

patients In Institutions for the mentally il I and retarded, counselors working 

in correctional Institutions should remember that working tn someone else's 

house requires humility and tact. All counselors should recognize that cor-

rectlonal workers are the real "experts" In this area and they will have a great 

deal of knowledge and Insight to share with the counselor. 

VII. SUMMARY 

This new population wi II present many challenges and difficulties to the 

vocational rehabilitation counselor. We can meet these challenges as we have 

In the past. On the basis of the experience of a number of projects we may 

anticipate a 40 to 50 percent rehabilitation rate of those cases accepted for 
I 

services. We may anticipate a high average cost per rehabilitant (some cases 

wil I be very Inexpensive, some very costly) and we may anticipate a high amount 

of counselor time required In working with these Individuals. 

15-
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