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Evaluatien Research in Public .(\.dIJlinistratien: 
Selected References, 1967-1974. " 

The centinuously active p~~cess ef running the bUSiness 6fgoverrun'Emt 
has grewn more expensive,mbr~ diffuse, and more cemplex. Traditienally, 
public administratien has been concerned with car:t'yingout "the 'law' effectively, 
efficien:tly" andecenomicallythrbugh::organizatien and lnah.agement~ Mol's" 
recently it has concerned itself with interpreting the;, law as well. Public 
administratien, whether ail art or a science, is''ina pe:!:'ied ef intense study 
a.t!d reflectien. One ,ef the systematic and more objective metheds 6fassessing 
the quality: ef its, ef.f'ertsis through eva.luation research. 

, The bread purpqse, ,of atta.ining ascientif'ic, objective, arid compre
hensive assessment ef the effectiveness ef a program gives evaluatieriresearch 
a commen bend with other social science research. However, the conditions 
under whicb,evalilation researchIlIlist operate provide it withe: cha.racter 
distinct from other soCiial science, research., The evaiUator frequently,' 
cannot manipulate the pl'ogram or control the testing conditions because ' 
,of th€linteractive environment, of an administrativeprbcess and/or its ' 
multiple goals. But through the use of compara;tive studies, 'quasi--centrbi 
greups, es,timates or othertschniques, 'an ,evaluator 'can, 'choose th€), mest 
appropriate method or combination of methods to provide a scientific assess-
men,t., While it:) is immediately apparent that ,each ev~ua.tion must be' " 
tailored to the pa:r;ti'cu:tarrieeds of'theprbgra.msbeingstudied"tliere 
are broad'methc,idologies common ,to most evaluation research., " 

The following tw()part bib1:iography presents citations to jburnaland 
monographic literature onthe l;>:toad, methodologies, of evai~atiO!i. research 
and its tp.eeries and techniques in part one, ar1d in, part two, their sp~cific 
application to public administration and selected p-q.plicprograms. The 
majority' of:' ,th,e 'citations, are, a.:nn:'ota:ted': and have been chosen from the " '", 
computerized bibliog0raph:tcqa~Ms'e created, arid maintained by the Libr~r.Y 
Services Division of the, Congressional Research Service.; " " 

.1 " . . ',. \ <., 

Anothei source of inf6rniation concerning the effec"tivenassof government 
agencies and their programs are.the reports of audits conducted and. 
published by the General Accounting Office. The primary purpose of its 
audits is td'ni.Sk~:ihd~pendent axaminations'for the Q.ongress of the ,ways' 
government agencies are aischargingtheir' financial" :r:esponsibili't:i:es.: 
In its audits the G'eneral :Accounting Off~:cemakes' recommendations to effect 
greater economy and . ef~iciencyinagency'(bperations and 'attemptstro deter": 
mine ,whether alternative" approacheslllighil;"bet"ber accomPlish the "goals' of the 
pl'ograni. This bibliog:diphy ci tea. only a trew of the reports of the Comptroller .' 
Generaljothersniay be 16catedin the 'fuq:nthly /ca~8.log pi'reports is'sued by , '. 
the General Accountihg: Office. '",I' .. ' . '. ' 

", ,Jt ... ,1: • j.t 

Th~me.ter:hil cited ,is arrangeid alpha:beti'dally by maih en~ry WithiIJ. each 
of the :two sections. . Ci':tB.ticins to items' :ti.n: t,he . classiffed collection' 6f the 
Library of Congre'ss are provideq with call numbers; items designateCl1.aw are 
locatedio'the La.wLibrary andtl'lose withNewsp are.found in the Newspaper 
and Current P,eriodical Room of the Library ot, Congress'~" m jou:rn.ale.rticles 
are provit1M With the, call number for toe bound volumes of the journ~J: 
regardless of whether the iSSU9S'.:'oi t~,d have' been bOu.nd a-c this time:' 
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,Evaluation Resear.ch 
~, 

Biderman,· .Albert D."and Laure;M., Sharp. Xh!:lQolJlpetitive ev~lua:.tiort ,reSearch 
industry. WasJ:lin~tonj Bureau,of,So9ialScience;RE?searchr, 1972. 75:Pf 
, "Examines, ,the social program evalu§.tion researcll, "industry,I which 

h6,s recently appeared in the, U, s. ~dtheo6mpetitiv!9i:aspec'PS of, that " 
. industry ~;i,n bidding' forcontraqts, etc.),.' ,'" " t," 

Buohana;n~Gartli,. Pamela ~orst; ariel John Scanlon., Improving f,ederal evaluation 
planning. Evalul7tion,v.l,. no. 2, 1973:S9-90. H62.A;l,E9~ v.I. 

Describes an approach to Federal evaluation planning'that the Urban 
Institu,te has been, developing' in work for'the Department of Labor and the 

" , ~~tionp.l )nsti tUJ;.e of Menta,l ,Health. ' '. ,,-' 
,~' ,: f\.//~ , ' ' 

Cat'o, Franci S'\~ , comp. " " Readings ineva.J..ua tion 
Sag~ FOUhl:lation [19711 ,4J..Sp. 

research.N€!w'York, Russell' 
, H62.03,425 

, ~.'u,,{., 'j ,', < 

DaVis, Ho:w~rd R. ,Four }lays to'go?l attai;nment; an Qverview.EvaluatiOn, 'Y. 1, 
~o. ,2" ;L97~: 4?-4f3~" ", " H62.AlE9, v. ;L 

. OU t:l,ineE],fQ,ur dHfereP-t method,S Q.fgoa.l.attainllient evaluation. 
,. 

Federal evall!atlon pol;icy:: analyz;ing. the e:Cfec,ts of· public programs, by Joseph 
S. Wh~l~y tand.,;others) WaFlh,tngton, Urban I,nsti;tute [1970] 1.34, p. 

, ',' , ' . m~59.F.37 
Pa!'~ial contents.--Fed~Jral evaluation--what it is and why it is 

ne~c1ed • "".Admini stra tion,'1 ,of ~m ,evalUation 'q;ystem.,--Organiza.tional relation
sh~,l),ff lind resIJonsi bili ~,ies .t"-Evt;LluatiS)h~,esoul;·ces .--Methodology • " 

.Bibliography: p. ~~21-~134., 
, .',. ":1 1{',' , c." 

(~oodwin, Le:8nard .,' 8ridgin,:g 'th~,. g~p betw,~~n" ~Q c:i.134 :rel?~a,,:r.ql1,a.nd public policy: 
wlfa,re,a case inpo~nt.:, )f!?:sh,ington,,'..Eltool9.ngs];n$ti,t1kkion, 1973.::114, p. 
(Brookings Institutio~,;.Was~ngton, D.C, > R.epr,in,t! 266): 

Suggests that anapprcach to social problems called experimental 
,social rE1searoh. can. he,lp sOQ:i.~l scientis'jjs .IleqoMize;soqia,l, eV!9n.t·l';~\as: 
social i'roblell)s. ." .. , ', ) " , 

'-. 'f ,'.' • ",' ,h •• ,-

Gu t ten tag,' Ma:~q~a. ; Su bj e~citi yi tyBIld "it~s~ ;use ;i,n evaluation r,es~arql1., 
Evalu~4iqniY.hno. 12,.19.7:~: :,60 .... 65. " : H62.:!UE9, v. 1, 1\; 
<,' , : Describ,es ,a mode.l ,for p~ograJll:'~evalul:\:tioI). whi cQ..,q:USJl'l:.ifiesa:.; ;\ ' 
aec~sio~-maker'svaiue.s:irl,thebelief that, tl1e ;ipheren,t sll.bj€!qtivity 
of,de:qis,ion-;:,rnaking ,makes,classi cal,. e:lCper~en~a;I.,i des;ign,s no't .. :V;ery :useful.· . 

~. " .\ '.' , '. ,..t~,. _ ~.' "", '., " , 
, " , 

"", ' .' '.', •. ,,'" .,' '" ~-",,-'IL 

LYdeii$O~r:rJ;r~~'!~t'i~d~~~Yi~1; /~7~;t Evalu;,:t~,ng P~~~~:Ll~~:~rii); ', .. 
IIT~e authors cte.§.cribe a methodology deve/loped and used effe;ptr~"ely 

,;,~n .. OIJe,.metr,op?li !,~'1,area ~q'rnea,~l.lre ?rogrru.n)chfil;lg~~ They ;identj;jt.{I. and 
'1rb~?-z~thr"i'':LhdJ;ngs'to ,1:l}low,J.\ow'greater ch~ge ;nught be effecte:p,m '" 

Jrore. agenc~.es.n. . '.' ,.(,.: ' . :" 
'. ~.)' ,"' > • " • , • 

Mein~H,: Ro1aWr'po ~F.utures ·foi:-ecas~irig •. Spcial :~ork, ,Y. ,;lS, N~v .. ' 1\~73;'\ 
. '~$'~5l.. ,,', . :::, ," , ,"., , ,; . " . HVJ,. s644, v:. 1i18, 

11F91.tr . systematic , :pechniques, of: fo:reo~s:ting ,tl1El futu,re,)lipely"" 
pt'actice'd ":Ln other fieids, aould be usefUl in social planning. The 
techniques are extrapolation, Delphi forecasting, simulation, and 
scenario speculation." 

CRS-.3 

, \\ 

Rossi,' Pelber Henry, and Walter Williams, 'eds~' 
. p:tog~~ams; theory, practice, ap.d politics. 

326 tl. 

Evalu4tirtg social action' 
New York, Seminar Press', 10/72 • 

H62.R644 \) 
:: " 

~", , , 

Shapley, n:eborah. NSF: engineers' policy group urges more software :fio'r MNN. 
S'cien(?e, 'Y.' 178, Dec ~ 22" 1972: 1270-1273. Ql. 835, iT .Jf78 

'~\R.A.NN must get involved in the nitty-gritty-of !nstitutic)nif\l m,al..: 
fllnct:toning and reform as the key to answering national needs. "i' 

, \1 ' , "' ,I 

Suchman,Ed.~ard Ailen. Evaluation research; principles and practi(!e in 
pU:bli<:?~er'ir5tC'e & social action progrruns. N,!lwYork;' Russell saik~ 
FOllhdaUon, 1967·. ,lS6"p. " . H61.SS88' i/ 

: \~, <> •• ', <) " _ . j. 

8ymposi~ on l')olicy analysis. Urban affairs quarter~y, v~ 7; June 19'72:' 
379-412. \' , HT101.U67, v.7 

;, Cont'\ents.-:"'Sbfue proinising approaches to policyliha.lysis: an" 
introductlon"by J. Bra.ndl. -,...,An advocate' sprocess outlin~ for policy' ,_ 
analysis: the ca13e' of welfare reform, byJ. Lyday • ..;-Microanalyiiic· .• ~. 
simulation::niodeiing for evaluation of public policy, by H. Guthrie • ..:'-'· 
The use of experimentation in policy formulation and evaluation, by 
W. Harrar ahd D. Bawden.--The'capacity of social science organizatiop.s 
to perform large-scale evaluative research, by W. Williams. . 

\ ' " .. 

Wegner, Robert E.C~ Evaluating tha evaluator::!. Public administratiop' 
review,v. 33.,. Jan.-Feb. 197.3: SO-87. JK1.PS5, v. 33 

Reviews f.our recent books by Joseph Keishaw, Robert Levine, 
Alice Rivlin a,nd Walter Williams which deal with evaluation of social 
actio~ program~. 

\\ 
Weiflls, Carol H. .AQl3trac;ts on: evaluative research, by Carol H. Weiss 

I}tnd others. n.;pJ Model Cities Evaluation Institute 0-9731) 1 v. 
(unpaged), ' . .' 

Extensive t:~bstracts of articles and books on evaluation ip. 
a va, riety Of, program areaJ\ are arranged alPhab, etically. by author 
and a subject/au'thor ,inde~vided. , 

----- Between the cup and the lip ••• Evaluation, ,v. 1, no. 2, 1973: 
49-55. H62.AlE9, v. 1 

"That much evaluation research falls short of the expectations 
of fundel's, program staff, and evaluators themselves is due less to 
limitations of research expertise than to organizational constraints 
on the researcher's ,ability to apply what he knows. 1I 

----- Evaluating action programs; readi!Jgs in social action and education1 
wompiled by] Carol H. Weiss. Boston, Allyn and Bacon 097~ 365 p. 

" . H62. W396 
Partial contents.--A critique of evaluative research, by E. A. 

Suchman.--Memorandum on program evaluation, by H. W. Reicken.-
Evaluation theory development', by M~C. "Alkin.--Booby traps and 
pitfa.lls in the evaluation of social action programs, by P. H. Rossi • 

----- E,valuationresear. ch: 'methods for assessi~ program effectiveness. 
Englewood Cliffs, N. J 0, Prentice-Haill [l97~ 160 p. 

,; H~2. W3962 
Bibliography: p. 129-154. 
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An in1trOductien to. sample', surveys fer geverrunent managers CPY.l Carel 
11. WE>is~! [ancTIHarrY,l\ Ii-atry. Wash~ngten,prban Institute, l.9n .• 

",48 R'll '"HN29'. W4 
i\ ' , " '~i; , '; 

Wheley,JOSe~h S. What can we" actually get frem pregram eval,Jiatien? Pelicy 
science,\v.:. )1' Sept. 1972: 36f.-:?69. , il . 

"Ass~sses the role pre gram eva.luatien can p:).ay in assisting 
, decisien~)' 'on puolicpregrams. 1I 

W:Uemon; DaviJ~ ", Transferring space-agemanagenient tech~elegy. Oenferen~~ 
Beard r~cStr9-,' V" 7, Oc'9.,1970: 5Q..,..55., " ,HC101.C64, v. 7 . 

IIThis~ adicle explores the, characteristics ef preject ll1arl~em!3j:r:h 
to. appraisi,~':i::ts tx:ansi"er potentialities in managing seciety' I:!cbl11P;I.ex 
problems, first examining~ •• some of the generalized cha:r.'acteristics 
of the.se, nelr, manllge!Tlent techniqu~s .,,11 

, . " ",',), ' ,II •• " ',' " " ,,' , 
WilliaTiI:'l, Wal,ter.", ,'I.'h'e' capac-,i.tYlpf(:!ec~aJ, science, ergani~~ti,ons to.p~rferm 

la:vge-scale ~Y!iluf;l.tive ,~,Elsearch. ,8.eattle [Insti.tute ef Geverrunen,taJ,. 
Research, University ef .Wash:i.ngter] 1971. 47 Pf .(Pu,bl,;tc ,P9licY paper, 
no. .;, ,;2), ,,~':;~ , ' 'JA')7 • P9, hO" 2 
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Public Ad.'Ilini/3tratien Evaluatien Studies " 

Antheny, Rebert... Clesing the 
administ~f;l.tien review, v. 

lo.o.poetween,plannirigandpe~iormance. Public 
31, May-June 1971: 38$-39$. '>j' 

TV ""'t:'H~ 31 0 'Jl~:'L11 ",:'.0.;), v. 
" / • .)' : ~ ",' .', 1. __ : .... '. ,'::' Ci ' '. 

Banfield, Edward O. 12 sensible--but unpopular--steps tQt~\'r'd a betterc;:~ty. 
Ch:tcage tribune, magazin~" Apr. 19, ,1970:30-33, 44, 46, 49-~j~t 59:"'60. 

Wew13P. 

Bel;!." Daniel. On meritocracy and equality. Public intelres;t" (,no.. , 29" ," 
, fall ~972: 29-6$. ' ,R1. p'86~ no.. 29 

~ 

. , :,t ' ,t,''{ " <'I . ,'.' ., 

B~hElfi t-cost analyses ef Foderal progr~s; a, cempendiUIl.\ of ,papers • "Submitted 
to tl1e SUOGeinmi ttee \ ell, .Rr;i,orities and EqonoI1lY:: in' Government of the ',' 
Joint Econemic Cemt:\;ee, Congres~ "ef th~ United 'States.. Washinet,ep, 
U.s. Govt., Pdp-t. 'Off:,19'73.,,274,p~ " "HJ7539.B45 

At headef titl~: 92d Ceng:r:ess, 2d sessien.~Je:l,.nt,commii{tee print. 
Pru::tial centents.--Repertoon, a, survey qf Fed!3ra1 ~regram e,{altJ,atien 

praci{ices .... -J?xefiles ef analytiqal studies.-:--Afteqone):ll:lA persPE:lctive, 
en the, small watersheds program.--Efficiency and equity effects in the 
benefits from the Federl:\.lhe,+sing Program in 1965!-';'Ecpnemetric.@alysis 
e,t: . the, Medicare pregram. :"-The in-l3choel" and" sUlllIll.er, Neigl).berheod:r Yo,:-th 
Cerps: ,a natienwidElevaluation of an investment in di/3advan'taged h~gh 
schoel youth.-...,Benefits, and costs ,of manp9,,!~rctraining programl:l.: :a 
synthesis ef previous studiel3 W;th reserY'ations B.1)d xecommendatJ.oI1s. 

Brooks, W-chael. Social planning and :citY,planning. (,9hicago, American 
Society ef,', Planning 9fficials, cl97cD 61 p., HT167.B7 

Contents.--Social planning in the Un~ted States.--City planning
and social· prOblem~.--Aqritical look at advocacy planp.~ng'.--iTeward 
a ,more eff,'ective s()cial planning p:r(jcel:ls • ...,-Bibl~Qgraphy,.:. 

<! 

Chapman~William., s~hoia.rs 'e:X:~ndneval~e ~f'~~~i~l,:scientists. i~ public 
pelicy.". Wa.shingten post, Feb. 18, .1973, p. A2,.;' ,'Newsp " '" 
", ,Discusses th,e debate ~beut the rele ef ;:Iocial scientists in , 
"public'il'ol~icy inv6~ving Adam Yarmelin13ky, James Q. Wilst:>n and,W~;Lliam 
H. Capreni, 

Cemmit:t;ee fer iEconemic Develepment. Improving Federal,pregram,p,erformance; 
a 'statement on, natiob~l policy by the.Research" and PolicJ; Gpmm:i. ttee of 
the Cemmi t,tee for,Ecenomic 'Development ,September, 19'71. Olew, Yox:k, 

"l97.JJ '$6 p. " " ' , HJ7539. ,G65 . 

Cox, Bill. Applic~t:i.e!l, of m~keting concep1)stet:Q,e analy13isoi; a .gevern..,.. 
ment pre gram er agency. GAO review, spring 1971: 60-67~ 

:' , '. . ' ' ';~J9701,G3 , 
The' GAO,; in',a,nalyzing manageIl\~nt ·of gQvernm!'in'!1 "p~Qgr~s,. 'h!i.s 

emphasized enly !'a:\.l'Ure ,to. preduc~ o:r distribute ,n~ed,~d13e;rvicEil!3,. 
Auther pI>,i1;lts Qut that lithe underlyi;r.g causes fer varying degrees of 
program ineffectiveness can be feund in three other areas: defined 
need does not exist, unrealistic alloGatien of reseurces, er an im-I! 
properly defined target marke'h. 1I 
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Garn, Harvey A., and Mancur Olso:Q. Public services q,n the assemlily line. 
Evaluation, v. 1, no. 2, 1973: 36-42, 96. ." H62.A1E9, v. 1 

In companion articles, the authqrs expand .. on evaluation and the 
, '·care that must be exercised. when Itiea:su:dng pu.blicpel'formance~ 

, ," '., > ;,. - , - • 

Gonz~les, Jack, and John Rothch:i,1q,. The Shriver prescription: how the 
government can find out what it's doing. Washlngton monthly, v. 4, 
Nov. I9'72~ 32-40. " " . .' ES38.W37, v. 4 

Discusses the "antibureaucraticll role Shriver took when. running 
OED' ~nq, the' Peace "OOl:;PS. . 

The Great society: lesson~ for the future. ' Public interest, no. 34, ~rtter 
197.4: whole"issUe. H1.PS6, no. 34 

Partial contents.--Socb1 intervention in a c:!.emocracy, by L~ . 
Liebma~.-~Economic policy ~dunemplelyment '~i:). ,the 1960's.! by E~ Phe~ps.-
Reform follows 'reality: the gro~h of'V1elte.:r.e"by G~ Stemer.--What 
¢ioes it do for the poor?' Anew te's't'!'or l\aUonal pol:icy-,by-:R. Lampman.
-The uses andlimi ts, ofmanppwer 'policy, by' L •. Ulman. --Major public 

'initiatives in 'health care, 'by H. 1Q:arman.:"':'Ecotiomic deveiopmerlts in 
\;bhe Black colhrilu.n'ity, by A. BriTli.'U'er.:" ... The ~ederal roie in education, by 
R.· Tyler.--Some lessons elf the1'960"s,by E. dinzoerg and"R. SOlow. 

1\ , ': f! " '. . ". 1/. i.:' .,.' < 

'atxs~atsoh, Geo*ge' A'~:' Ori tical issuesin.gove:t'mfi~ntal' accounti11g. .Federal 
a'c60utita.nj~,v. 22,' Mar. 1973:10·-23. ' . ' HJ9801.F41 VI' 22 

Sets forth critical current!:lssues in the areas of financia , per
formance,' compliance, sbcial, and il'r!;~rgovernmental accoUntability on 
t.he Federal,state, and local goverrnilent levels. 

Hargroire,Erwin G.Professional st~iesin gover:t;unEmt: touchstones for the 
new policy scientist. Policy sciences,'v~ 2;sUllJlJler 1971: 229-246 • 

. . ' '. ".'.' H1.'P7, V. 2 
,lIThe article reports interviews With' urban, plaimers, lalOlYers, 

economists and ~p6li tical scientists abOut'their experieric'e ': in govern
ment. Propositions are developed about characteristic modl!ls of thought 
and probiem':'soj.vfng !3ty,leso:feachproi'ession .andconcltis~ons dra~ 
about the .. ela:Hve . 'effectiveness' of each set of professJ:onal s~J:l1s 
in a policyme.kirig process. It is then suggested, that the new policy 

,I 'l3c:i.entilrt"profession should develop solile of the positive skills of the 
other fields in order to enhance effectiveness." 

'" 

Ha.trY,HarrY P. Oriter~a for evaluation in pl~n.n:i.ng, s"tateand local. programs; 
a,study';'~ybni.itted by 'the Subcommittee on 'lntergo,?"ernment,al 'RelatJ:ons 
(pursuaiitJto'S. Res. 55, -9Oth'Cong.·) ,to the COlllll1l.ttee~,on: Gov~rnmenta1 
Operations:, ,United States Senate. Washingtoll; B.S. Govt., Pr~nt. Off., 
1967. 42 p. " . .nn3 ~l. H2S . 
"(, ):At head ~ftitle: 90th 'Oong:t'ess,. 1st session. OotnmJ:ttee p:t'lnt. ' 

"~ ~ ; 

_____ Ime,roving ~:prbducti vi ty" and pr .... oduoti vi ~Y m. ~as.~e.ment in local .. go':ern
msnt;;[by] 'Ha.rry~JN Hatry and Dortal:dM'~ Fuk. Prepared for the Nat~ona.1 
Comnii;ssioh"on::prddtictivity. l)iashingt6~ 1971 :(i~e. 19?21 73 p., 
.' ( :. . " '. . JS363.H37 
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" Practical program evallJation for state illld local government officials, 
'-, by Harry p. Hatry, Richf1rd E. Winnie, and Donald M. Fisk;. CWashingtoij 

Urban Institute [1973J '134 p. 1\' ,,~ ; RD4605.H3g 
PartiaJ, contents • ...::...Sco;pe anc:!. cUr:rent practices.--What's the program 

all about?· Iq,entification of program objectives, .evaluation cr"iteria., 
and clientele groups. --Oase study: of evaluation in 8:t)tiotl: operation 
clean sweep'...-a special city cleanup.--Putting it an together: :institu-
tional issues. . , 

Bibliograp!i,y:; p. 127-134. 
,.' " \' 

LeGates, Ri'chardT~ Can the Federal wlfa.rJ\ bureauQX'.a.cies contr9l their 
programs: 'tihe ca.seof HUD 8.J"!)d urban reneiwal. Urban lawyer,v. 5, 
spring 1973: 22g~263. . .'; Law·., 

Focuses lion the Urban Renewal prog~lam and, by clpEle .examination of 
the interna.1 workings of the HUD bureaudiracy that administers Urban 
Renewal, se.ek[s] to expla~n why j"i;,:~s, that HUD ... -an¢i by impl'i,catj,on .' 
oth)ilr new s.ocia1 welfare bUI.',eaucracl~es,,:,-ce.nnotcontt'ol their prog:cams." 

., . .... . ' II, 

LYnn, Lau.:rence E.,' Jr.': AF!)lderal evaluation oiffce? . Evaluation, w. '1, no. 2J~ 
1973: 56-59, 92, 96. ' H62.A1E9, v. 1 

Fonner HEW Assistant Secretary for Planning and. Evaluation proposes 
extablishment of a: Federal )?rogrB.!}1.;Eyalua:tion Oftice or centering a,ll 
departmental evaluationfunction,S in the evaluation office of each 
Secretary. . " , 

" - !c' 

Making Federal programs work be,~ter; highlights of Systematic thinking for 
. socie;l!. action, pyAlicei

: M. 'Rivlin. Washington, Brookings Ins.titution 
n:1911] r p. (Brookings researc0, report 1"~) H62. B714 nq. 1.12 

Marcuse, Pet'er.. .80.6ial· in¢iicatorsand, housing po\1rCY' Urban aff'ail;'s 
quarterly, V. 7, DeC. 1971: 193...:217.. \ J IIT101.lJ67';'v.7 

"Existing national housing policy is '(purstiing unsatisfacto1;"y 
goals ~d :relying (m ;unsatisfacto~y il]dicatofs to Signal, it,sachievements 
in doing SOt. but qett'Elr goal fO~\llat:L(;ms are hard. to come by." 

, • 'I ". 

Moreho)us~::; Tho~as A.' . The p~obl~iof me&suring the impa'cts 6£ social":action 
programs •.. ll!'a'irbank~, Institute of. Social,' Economic ,and .. Government 
Research, University of Alaska, 1972] '26 p. H62.5.U5M67 

13ibliography: p. 24-26. . 
\ ' • "J ' 

Program eya,luati·6n: 
aa~inistration review, 

sociai .rese'aXch versus publicpqlicy. Public 
v. 32, Nov. -bec." 19"/2: $6$--:874. ' :-

".",:' " 'JK1.P85, :".32, 

Riv1 i.n, Alice M. ' .. Systematic thinking for sociaL actic;m': .. Washin~ton,:· . 
B. r~o. ki.ngs Institution Ct 97'0, 150 p. .CR. Rowa~ 1ecture.s in systems 
sCJ.r~nQe) .. Jr62.,R.56 r, • 

. , 
Staats, ElmsI' B. Evaluating the effectiv,enessof Federal social programs. 

GAO review fall 1973: 1-7.' . HJ9'701.¥3 
"Some'of the difi'iculties of evaluating sQciaLprograms a.r~, dis

aU,saed in this ~rtic1e which i~ based on a speech ,de1i.V:J~red py.the 
Comptroller (Jeneral before t.he National Capital Area chapter ,of the 
American Society of Public Administration on January 17, 1973." 
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\1 c:/ ' 
Cit6ber~ William J. , a"nd Laurence 'H. Fal~. E\:1J.1uating investment o.ecisiotlls 

of stat.eand local govet'nmehts. Growth and change, v. 1" Oct. 1970:, 38-42. 

SymposiUni on policy' analysis. Urban affairs quartet'ly, v. 7, June 1972: \ 
Y379-4U. .' " H'1'1 01. u67, v. 7' 

, Partial co:ntents. --Sotne promising approaches to policy analysts: 
, an, inti'oduc'tion, by J. BrandL--Microanalytic simUlation modeling i:or 
evaluation of public policy, by H. Guthrie.,--Theuse qf experimenttl,tion 
in policy formulation and eva1uation,nby W. Harrar and D. Bawden.--
The capacity of social science organizations to,peri;'orm J,arg~-scale 
8v,a1uative researcli, by W.Williams.' , ' 

Systems a~alysis aids in urban problem areas. 
v v.55, Dec. 1971: 296":297, 302.~' 

. 0 

NBS technic,al 'rews bulletin, 
, Q01 00. U5753, v. 55 

U. S. 'Oo:bgress. Joint Economic don:nnittee. SubcommHteeon',Et:'Bn6J1lY ~l:i 
Government. Economic anEl1ys'is and the efficienc;}T of goveI'nment. 
Hearings, 91 st Oongress, 1 at and ,2nd sessions" 92d Oongress, 1 st session. 

, Washington 1 'tJ. S. Govt • Print. • Off ~, 1969::'1971. 6 pts. in 5 v. (1308 p.) 
KF25.E243 1969a 

Hea'I'ings held Aug. 12',1969 :... July 19, 19701. " 

U.S. 

" U.'8. 

Parts' 1-3 'prov:id~ Ii general overview of government ef.'fici€mcy, 
while 'bhelast three l,arts cover specifi'6 topics: Part 4-Supersonic 
Transport Development; Part 5-Federa1Transportation Policy; Pa~t 6-
Economic, Incentives tQ Oontr~,~,lOll~tlon. , 

,Oongress. Senate. Oornnd.ttee, on Labor ~and Pq.b1ic Welfa.re. Special 
Subcommittee on Evaluation and Planning of Social Programs. Full' 
Opportunity Act. Hearings, 91st ,O,ongress, 2dsession, on, S.5. 
Washington, U.S. C".ovt.Print. Off., 1970., 439~,p. .KF26.L386 1970 

. , Hearings held July? - Dec. 18, 1969 and 'Mar. 13,1970. 
, " ., 

Oongress. Senate. Select' C,ommitteebn Nutritio;n and Human, Needs. 
Promises to keep: housing need and'Feaera1 failure in rUral America. 
Rev,. Apr. 1972. WashingtOn, U.S. Govt. Print. Of!'., 1972. 43 p~ 

, 0, • , , ", , " HD7289.u6A536 1972 
At head of titre: 92d Oongress, 2d session. Comffiittee print~ 

U.S. Dept. o~ H~usins and, Jrba:n Development. The Highland Heights experimenti 
. a final report. [Washington, 1973], ,10S p., ' 

, The eXperiment deals With the acM,on goals relatin~ to the screen-
ing proG~ss and the stimUlation of seTl.fices for residents of the HUD 
sponsored low income Fall River Highlands Heights Apartments for the 
physically impaired and elderly. The report deals with the findings of 
this short:";term' research effort.. , " 

U. S. General Accounting Office. (Legislative refe'rences to evaluation, 1967-
1972. Wa,shingtorU 1972. 621-

i' B-161740, Aug. 14~ 1973" 
"ThiS report inclUdes a,revte;w of ~yaluation language contained 

both 'in iegis1ation enacted bErbween J!inuary 1967 and July 1972 and in 
b:l.lls'· passed by ei theror both 'Houses 9f Oongress fr()m January 1972 
thX:9,ugq', J:tii~ ,1972 ;11, ' 
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--_ ... - Program evaluation:, l,egislatiV'e language and a user's guide to 
selected sources. [Wa',ghington] 1973. 53 p. 

"Part .. I is a use.!:" s guide to major sources of specialized st1udies, 
.," including evaluation s'tudies, which are available outside of the V'arious 
, departments and agencies.... Part II is a summary of evaluation language 

contained both in legislation erl8.cted between January' 1967 and July 1972 
and in bills passed by either or both Houses of the Oongress from January 
throu/ih July 1972." 

The tJrban Institute; research, 1968-1971. dperations research, v. 20, May-
June 1972: 516-557. ;; Q175.0l;~, v. 20 

Desoription of the first three years of research at the Urban 
Institute, a nonprofit, nongovernmental research organiz.ation empha
sizing the, economic and social a$pects of urban problems. 

The following entries were received too late to be included with the 
alphabetized section of evaluation studies. These citations have been 
Q,ll,osen from the Symposium on Program Evaluation which appears in the July
August 1974 hume of Public Administration Review. 

Horst, Pamela, a.nd others. Program ms.nagement and the Federal evaluator. 
Public administration review, v. 34, July-Aug. 1974: 300-30$. 

JKl.P85, v. 34 
Oi tes three conditions which renqer a program IIho't evaluable": lack 

of definition, lack of clear logic and lack of management. Refusing to 
'pel'form an eva!uation until these conditions are corrected will prevent., 
u:::eless evaluation and, according to the authors, will forCle program 
improvements. 

Lewis, Frank L., and Frank G. Zarb. Federal program eyaluati0!11 from the OMB 
perspective. Public administration review, v. 34, JuJ.y-Au~:. 1974: 308-317 • 

JK1.P85 ,v. 34 
The major thrust of OMB's evalustion role in the immecliate futu.t'e 

will be to develop the collective ability to generate usef~~ evaluations 
which are relevant to policy deciSions, taking:, steps to aSflure that the 
evaluation unit is adequately staffed and has a.' cloa~ x:elaijionship with 
the prosram adminis·hrators.' 

Marvin, Keith E., and James L. Hedrick. GAO helps Congress evi~luate programs. 
Public adm:i.nistration review~ v. 34, July-Aug. 1974: 327-3~~3 • 

JKl.F85, v. :34 
Discusses GAOl s role in program evalua·eion, in progra.m resu.lts audits, 

in d~~ve10pment of pririciples and standards for evaluation and in develop
ment of new methods of evaluation such as simulation mode1:ing. 

Poland, Orville F. Program evaluation and administrative theory. Public 
administration review~ v. 34~ July;..,Aug.: 1974: 333-338. 

JK1oP85, vii')4 
Oites the lIuneasy position of program evaluation in the political 

realm" as program evaluation gives high priority to efficiency and effec
tiveness. 
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