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AN EVALUATION OF HUMIl.N RELATIONS TRAINING FOR POLICE 

Fromkin, H. L., Brandt, J. M., King, D. C., 

Sherwood, J. J., and J. D. Fisher 

Purdue University 

INTRODUCTION 

Overview 

During the last decade, we have witnessed a~ intensifica-

tion of mutual hostility and conflict between police and the 

communities which the police serve to maintain law and order. 

Riots, reports of police brutality, sniping and assaults against 

the police attest to the growing estrangement between police and 

citizens. The continued development of this adversary relation-

ship between police and community creates a number of undesire-

able consequences. For instance, crime control becomes more 

difficult when citizens are reluctant to cooperate by reporting 

crime or serving as witnesses, etc. At the same time, police 

morale is significantly lowered and their behavior is frequently 

pt'ovocative when they are required to intervene in situations 

which are potentially explosive. 

While there is a need for better understanding and improve-

ment of police-community relations, most of these programs seem 

impractical, ineffective, or unknown in their effectiveness. 
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rnstead of indolence in the face of immense cost and unknown 
\ 

effectiveness of large scale programs, it would seem advisable 

to examine other methods of approaching the problem. When the 

more comprehensive approach of cOlmlunity relations programs is 

not immediately possible, potentially useful inroads can be 

made by the development of human relations skills in individual 

officers. The average police officer does not receive enough 

human relations knowledge or training in interpersonal skills 

either in the police academy or as part of inservice programs. 

Among the many kinds of human relations training, there seems 

to be some agreement among law enforcement experts and social 

scientists that experience-based learni~g or sensitivity 

groups is one effective way of imparting human relations skills 

to police officers. 

Our project is an unique attempt to design, implement and 

evaluate the use of sensitivity training to teach human relations 

knowledge and interpersonal skills to police officers. 

This paper is divided into nine sections. The introduction 

reviews literature which documents some of our assertions and 

assumptions about the nature and extent of the conflict between 

poi ice and the community and the need for projects such as this 

one. The latter sections describe the training program, the 

methodology used to evaluate the training program, a summary of 

the results of the train'ing program, and a detailed exposition 

of the results of the training program. 
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Conflict and the police 

During the last decade in America, large and small communi

ties alike have experienced the need for better understanding 

and improvement of police-community relations. Most notable 

are dramatic clashes such as the Watts rebellion in 1964, the 

Detroit riots in the summer of 1967, and the 1968 National 

Democratic Convention in Chicago. At the same time many studies 

show an increasing number of charges of police brutality, pre

judice and discrimination, and incompetence, which occur on a 

day-to-day basis and are not restricted to dramatic confronta-

. t 1 tions such as rlO s. 

On the other side of the coin, although the mass media 

reports are somewhat iAflated2 the last deCade has 

witnessed a significant increase in the number of assaults and 

sniping incidents directed against the police. 3 In 1962, seventy

eight police officers were killed and more than 17,000 assaults 

on police officers (or one assault for every ten officers) were 

1 The President's Commission on Law Enforcemen~ and Adm~nistra
tionof Justice, Task Force Report: The Pollce. Washlngton, 
D. C., 1 967, P . 1 54. 1 I M 

2 Knopf, T. A., Sniping ... A new pattern of vio ence. n . 
Lipsky (Ed.), Law and Order: Police Encounters. Transaction 
Books, 1970, pp. 103-124. 

3 National' Advisory Commission on Civil Disorders. Government 
Printing Office, Washington, D. C., 1968. 
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reported in small cities alone. 4 Similarly, the records in 

1967 show 13.5 assaults for every 100 officers (International 

Association of Chiefs of Police).5 Finally, the rising curve 

in the number of ambushes of police was noted in the October 7, 

1968 issue of U. S. News and World Report: at least eight officers 

were kill ed and forty-seven wounded duri ng the summer of 1968. 

When a combative and adversary relationship develops be-

tween the police and the community, there are a number of un

desirable consequences. Foremost among these consequences is 

that the control of crime becomes exceedingly difficult in 

situations when the citizens view the police, rather than crimi-

nals, as their "enemy." Given such a viewpoint, citizens be

come more reluctant to report crimes. 6 Evidence showing the 

surprising magnitude of this effect is seen in the large dis

crepency between unreported crime and FBI statistics obtained 

in a survey of 10,000 households during the s~mmer of 1968. 7 

Other implications for crime control extend beyond reluctance 

to report crime. An expert on police notes: 8 liThe police 

simply cannot operate effectively as long as they are viewed 

Federal Bureau of Investigation, Uniform Crime Reports, 
1967, p. 111. 
International Association of Chiefs of Police. Current 
Approaches to Police Training and Community Relations, 
Washington, D.C., 1965. 
Ennis, P. Crimes, victims, and the police. Transaction, 
1967, 4, 36-44. 
The president's Commission on Law Enforcement and Administra
tion of Justice. Task Force Report: The Police. Washing
ton, D.C., 1967. 
Radelet, L. A., Who's 'in charge' of law and order.' Christian 
Science Monitor, December 6, 1968. 
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with skep~icism or hostility by much of the population in 

large sections of the city ... Such attitudes mean th~t crimes 

are often not reported, that witnesses often refuse to identify 

themselves or testHy in c1jurt, and that suspects resist arrest 

with the tacit or even open physical support of bystanders." 

A second and often overlooked negative outcome of treating 

police as an adversary is discouraged and low morale by police 

who see themselves as targets of the public's lack of respect 

and hostility.9 Moreover, studies of police attitudes
iO 

reveal 

that police tend to exaggerate the degree of citiren disrespect: 

liThe public believes that the police officers are grafters and 

power happy. The average p~rson doesn't like us. They don't 

appreciate the good we are doing. They think we are racketeers, 

power-crazy, parasites, bums, brutal men, no good, looking for 

, 1111 There is a pa radox. Where trouble, and ready to abuse them. 

officers perceive lack of respect from the public as legitimate 

justification for their use of force, their self-justified 

behavior then further polarizes the negative attitudes of citi

zens toward police. Consequently, the attitudes of police 

9 Wilson J. Q. Police Morale, reform, and citizen.respec~: 
The Chicago Case. In D. J. Burdua (Ed.), The pOllC~: S1X 
sociological essays. Wiley,.1967, pp. 1~7-~49; ~~~~s'4P'36-44 
Crimes, victims, and the pollce. Trans .ctlOn, ," h' ,,' 

10 Hilson, J. Q. op. cit., 1967, p. l3~; Wll~on J. Q., T e po lce 
and their problems: A theory. Pub11C.PO~1CY! 1963~ XII, . 
pp 189-216: McNamara, J. H., Uncertalntles ln pollce work. 
Re~ruit's background~ and.training. In D. J: B~rdua (~~~), . 217. 
The police: Six soclo10g1cal l~ssays. N. Y .. W~ley,.l 'Pd 11 Westley, W. A. Violence and the police: A soclologlca1 stu Y 
of law, custom, and morality. Cambridge, Mass.: The MIT Press, 
1972, p. 93. 

'm 
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toward citizens undergoes cont~nuous polarization. 12 Under 

these conditions of recipr'ocal hostility, communication between 

the two grbups becomes guarded, restricted, and'even eliminated. 

The absence of open dialogue reduces th~ possibility of discon

firming the mutually negative stereotypes each party holds 

about the other or the discovery of common ground and similari

ties, an~ so forth. Theodore Newcomb, a social psychologist, 

has described this process as "autistic hostility."13 In effect, 

the polarization of unfavorable attitudes and the consequent 

avoidance of communication reduces the potential for favorable 

interpersonal cOf,ltacts which are probably necessary for there

duction of hosti lity. The process of autistic hostil ity becomes 

heightened and perseverated by the tendency of police and citi

zens both to behave in accordance with the degree of hostility 

each holds toward the other. 

There are many individuals who mYopicall!y'eclaim the police 
• I 

as convenient scapegoats for the somewhat chaotic social climate 

which operates as a catalyst for crime. Vet is is clear that 

while the police can and should be held accountable for their 

own behavior, the police did not create the social conditions 

12 Westley, W. A. ,ibid, p. 121; McNama\~a, J. H., op. cit., 
•. 1967, p. 212. 

13 Newcomb, T. ~~. Autistic hostility and social reality. Human 
Relations, 1947,1, pp. 69-86: 
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which underly potentially explosive situations and hinder their 

efforts to reestablish or preserve order. For example, the 

rage and conflict over school busing, overcrowded and poor 

housing, chronic unem~jloyment, poverty, inadequate recreational 

facilities, and pollution are but a few of the contemporary 

social issues. A snail-like progress toward immediate or observ

able solutions to these human dilemmas tends to foster a per

petual state of frustration, despair, hopelessness, alienation 

and powerlessness 14 which, in tum, tends to promote a sense of 

disrespect for authority and discipline whi~h is identified 

with the lIestablishment.1I15 The police, as the most visible 

and accessible representatives of the authority of the establish

ment have become an easy and frequent target for frustration and 

displaced aggression. For instance, for many Blacks, the police 

are seen as representatives of white racism. Thus, in some 

instances, the pol'ice become the recipients of hostility which 
16 

has little to do with them. 

14 Report 'of the National Advisory Comm;~si~n of C~v;l Disorders, 
Washington, D.C., U. S. Government Pnnt1ng ~fflce, 1~68; 
Harri ngton, r·t The other Ameri ca: Poverty 1 n the Unl ted 
States. N. V.: Macmillan, 1963 .. 

15 Ne\'.JIllan, C. L., Observations of the past and the present. In 
~L H. Hewitt and C. L. Newman (Eds.), Police:-Community 
relations: An anthology and bibliography. Mineola .. N.V.: 
The Fbundation Press, 1970, p~9; Harrington, M. It 1S danger
ous to raise up people's hopes and then dash them.down. The 
New Vork Times Magazine, April 28, 1968, p. 111.' . 

16 Blake, R. R., Mouton, J. S., & Sloma, R. L. The unlon: 
managem~nt ; ntergroup 1 aboratory: §trate~y for re~o 1 V'l ng 
intergroup conflict. The Journal of Applled Behav10ral 
Science, 1965, 1· 
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To further complicate the picture, the acceleratioh of the civil 

rights movement in the 1960's and the recent higher courts re

strictions upon police investigations and use of evidence by the 

courts also serve to exacerbate police-community relations. 17 

All of these factors interact in a web to make the contemporary 

police officer's job more complex and difficult, and unappreciated 

by the public he serves. 

A third undesirable effect of the growing estrangement be

tween the police and the community, and the confusing and changing 

social conditions described above, is that po'lice are required 

to intervene in many situations which are pote~tially explosive.1 8 

Indeed, the abrasive relationship between police and ghetto re

sidents has been identified as a major source of grievances, 

tension, and disorder. 19 

17 Wilsons J. Q., op. cit., 1967, p. 138 
18 Niederhoffer, A., Behind the Shield: The police in urban 
19 society. N.Y.: Doubleday, 1967. 

President's Commission on Law Enforcement and the Administra
tion of Justice. The cballengeof crime i.n a free society. 
U.S. Government Printing Gffice, 196'1, p. 92; Germann, A. D. 
Community policing: An asSessment. In W. H. Hewitt & C. L. 
Newma~ (~ds.), PoJi~e-Community Relations: . An Anthology and 
and blbllography. Mlneo1a, N.Y.: The Foundation Press, 1970, 
pp. 63-82; Hewitt, W. H., The police, crime, social problems, 
and ~ivil disobedience: An overview. In W. H. Hewitt & 
C; L. Newman (Eas.), Police-Community Relations: . An 
anthology ancL_bibl iography. Mineola, N. Y.: The Foundation 
Press, 1970, Pr'? 1390 .157; Newman,' C. L. op. cit., 1970; 
Newman, C. L. '1'\The constructive use of pol ice authority with 
youth and farwi"jies incr.isis. Police, 1968, 12; Rade1et, L. A., 
Who's ~in ch~rge' of1aw and orderr-The Christian Science 
Monitor, December, 1968. 
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For example, the 1968 National Advisory Commission on Civil 

Disorders report on racial disorders in Newark and Detroit 

found at least 12 different and intense grievances. The grie

vance most often mentioned and the one expressed with most in

tensity was police practices. The Kerner Commission similarly 
\ 

identified the significant role of police behavior in pro-

voking disorder. 

IIDisorder did not erupt as a result of a single 'triggering' 

or 'precipitating' incident. Instead, it was generated out of 

an increasingly disturbed social atmosphere, in' which typically 

a series of tension-heightening incidents over a period of weeks 

or months became linked with a shared network of underlying griev-

ances in the minds of many in the Negro 'community. At some 

point in the mounting ,tension, a further incident (in itself 

often routine or trivial) became the breaking point and tension 

spilled over into violence. Prior incidents, which increased 

tensions and ultimately led to violence, were police actions in 

almost half of the cases; police actions were final incidents 

before the outbreak of violence in 12 of the 24 surveyed dis

orders. ,,20 For example, a three 'year study of critical incidents 

in the New York police department revealed that inappropriate 

--------." .. ~~--

20 Summary of Report by the National Advisory Commission in 
Civil Disorders. In W. H. Hewitt & C. L. Newman, op, 
cit., 1970, p. 167. 
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police behavior often exaggerated relatively minor incidents to 

a point of violence, with the officer himself often becoming 
21 the target of a frying pan. Similarly, the way police officers 

approached Black women or children frequently "altercasted" 

Black males into the role of protector and resulted in resis-

. 1 22 tance or V10 ence. Thus, while one cannot attribute re-

sponsibility for the problems of contemporary ,society to the 

police, it seems clear that inappropriate police responses, with 

or without provocation, can arouse or heighten tension and/or 

'trigger' a show of force and reprisals which eventually may 

erupt into full scale disorder. 

While social unrest can predispose a community to riot, 

there are at least two theories which describe how police be

havior can interact with prevailing social conditions to 

heighten or ~rystallize existing tensions or to precipitate 

violent confrontations with citizens. The most popular con

ception is euphemistically called "overreaction.'1123 It is hy

pothesized that police expectations of sniper activity can result 

in surveil14nce and other police tactics which exacerbate the 

21 Ei1bert, L. R., McNamara, J. H., & Hanson, V. L. Research 
on selection and training of police recruits: First annual 
report.· Pittsburgh. Pa.: American Institute for Research, 1961. 

22 Weinstein, E. A., Some dimensions of altercasting. Paper read 
at the American Sociological Association Convention, Washing
ton,D. C., 1962. \ 

23 Parmenter, To, Bre.akdown in law and order. In M. Lipsky, op. 
cit., 1970, pp. 39-56. 
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conflict. 24 Second, the premature identification of "potential 

assailants" ironically may instigate the very citizen behavior 

which the practice is intended to suppress. 25 That is, police 

often develop a "short hand" way to identify persons with whom 

they anticipate difficulty. For example, it isa common be-
, 

lief that poverty causes crime. 26 Given this belief, police 

may treat low income people with more suspicion and distrust. 

The low income person may act with great caution and fear, which 

then confirms the expectations of police. The low income person 

acts suspiciously because he feels he is in real danger in the 

police offi!=er's presence, and also he is able to. sense the 

apparent doubts on the part of the officer about lithe legitimacy 

of hi s 'Victim. 1127 

Unfortunately, th.e short hand practice is usually nothing 

more than simplistic overgeneralizations about persons with 

certain hair, skin color, hair style, or cloth{ng style, etc. 

Police attitudes toward youth and students tend to be extreme, 

. polarized, excessively stereotypic,28 and lacking in under-

24 Knopf, T. A., op, cit., 1970. . 
25 Lipsky, M., Introduction, in M. Lipsky, op, Clt., 1970, p. 3. 
26 Hewitt, W. H., op. cit., 1970, p. 153 
27 Wilson, J. Q., Varieties of police behavior. Cambridg~, Mass.: 
28 Flint:, R. T., Initiating community awareness among pollcemen: 

Community awareness training in the Minnea~olis Po1ice.Academy. 
Paper presented at the 43rd Annual Conventlon of the Mldwestern 
Psychological Association, Detr~it, Mich~gan, May~ 1970; Joha~s
son, C. B., Policemen and recrults-vocatlonally rlsky, mechan:
cal and military. Paper presented at the 78th Annual Conventlon 
Miami Beach, Florida, August, 1970. 
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standing. 29 A frequent outcome of stereotyping behavior is the 

"self fulfilling prophecy," which refers to behavior which con

firms another person's expectations about the occurrence of a 

specific response. For instance, if police behave toward a 

person as if they expect the person to resist their requests, 

the p2~5cn ~~ more likely not to comply because of the way he 

is approached by the police. Similar stereotyping of Blacks, 

social deviants, or indigent populations may have contributed 

to their frequently being chosen as targets of police brutality.30 

Increased public recognition of the above conflict and 

the undesirable consequences which accompany the conflict has 

provoked newspaper campaigns, study commissions, changes in the 

criteria and procedures for the recruitment and selection of 

police officers, changes in personnel at high levels of police 

organizations, and innovations in riot and crime control equip

ment, and so forth. At the same time, the police-community 

relations programs represent one of the more dire~t attempts 

to remedy the problem. However, the findings which describe 

the effectiveness of these programs are rare and usually 

equivocal. 

29 .,' . 
Henlg, P., & Furst, R., Cops: Game role, new tactics. In a 
Niederhoffer & A. S. Blumberg (Eds.), The ambivalent force: 

30 Pe~spectives on the po~ice. Waltham, Mass.: Ginn & Co., 1970. 
Relss, A. J., Jr., Pollce brutality - Answers to key questions. 
In r~. Lipsky, op. cit., 1970" pp. 57-83. 

; , 
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Programs for improving police-community relations: a solution? 

Problem~ and issues. The hostility, mistrust, and conflict 

which shroud the relationships between the police and citizens in 

most cities has sparked a renewed interest in programs for 

improving pOlice-community relations. Unfortunately, most attempts 

fail to reach the roots of the problem and instead seem only to be 

temporary pacifiers. Many problems and questions remain un-

d F· t . th b' f 1 t· t d' 31 tl answere. lrs, glven F: a sence 0 eva ua 10n s U les, le 

1 arge vari ety of ideas and programs - e. g., Brotherhood \~eeks, 

Storefront Community Relations Centers, Television Programs, 

pamphlets, and free balloons, etc. - may be nothing more than 

nostrums and palliatives. 32 

A second problem encountered in the sparse literature is 

the lack of any agreement as to what constitutes pol ice-
, 

community relations. Definitions and goals vary from philoso-

31 Two notable exceptions are provided by Eisenberg, T., Fosen, 
R. H., & Glickman, A. S. Project Pace: Police and communi
ty enterprise - A program for change in police-community 
behaviours. Washington, D. D.: American Institute for re
search, 1971; Kelly, R. M., The pilot police project: A 
description and assessment of police-community relations 
experiment in Washington, D. C., Kensington, Maryfand: 
American Institute for Research, 1972. 

32 Radelet, L., op. cit., 1968. 
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phical ab,stractions to specific forms of behavior and fY"om 

assertion~ of an art to proclamations of a science. 33 Some re

duction in the vagueness of this concept is found in Kellyi s34 

synthesis of the multiplicity of meanings and definitions: 

police community relations is defined with'three. interdependent 

dimensions of efficienct, responsiveness_ and representativesn~s. 
At one level suggestions for improving police-community 

relations seem to concern amelioration of the quality and 

quantity of police service to the community. Increased efficienct 

33 Brand~tatter, A. F., & Radelet, L. A., Police and community 
rel~tlons: A sourcebook. New York: Glencoe Press, 1968. 
Edwards, R., Police practices and the citizen. In N. E. 
Penrenke (Ed.), Policecommunitt relations. Chapel Hill, N.C.: 
University of North Carolina Press, 1966, p. 146. Earle, H. H. 
Police communitt relations. Springfield, Illinois: Charles 
C: Thomas, 1967, p. 115. Hewitt, W. H. & C. L. Newman, op. 
Clt., 1970. Germann, A. C., Community policing: An assess
me~t. The Journal of Criminal Law Criminolo9t and Political 
SClence, 1960, 1!, p. 93. Radelet, L., Police community 
programs: Nature and purpose. In N. Watson (Ed.), Police 
and the Changing Communitt, Washington, D.C.: Internation'al 
Association of Chiefs of Police, 1965. International Asso
cia~i?n of ~hiefs ~f Police. Police community relations: 
?ollcles and practlces. National Survey, Washington, D.C., 
196~., Eisenberg, T., Glickman, A. S. & R. H. Fosen. Action 
for change in police community behaviors, Crime and delin
guency, 1969, July. President's Commission on Law Enforcement 
and.Administr~tion of Justice. Task Force Report: The 
Pollce, Washlngton, D.C.: 1967. National center on Police 
and co~munity Relations. Bibliography ~n Police and 
Communltt Relations. East Lansing, Michigan: Michigan State 
University, 1966. 

34 Kelly, R., op. cit., 1972, p. 47. 
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and smoother functioning of police power seem to be what ;s 

sought. Improving the existing police and political structure 

would be an aspect of this dimens'ion. A second dimension would 

be the responsiveness of the police to the needs and aims of 

various groups of citizens in the community, as defined by out

side pol~ce experts and the community itself, and vice, Nersa -

the aims of police must be taken into account by the community 

itself. Therefore, the desires and aims of the community and 

the interaction of these with the desires and aims of the police 

themselves are added to the goal of police efficiency. The 

third dimension of power is the representativeness of the 

police in relationship to the community they serve. Here, 

personnel is the core concern, for this is expressed by demands 

from the community to have direct access to power positions 

vital to the police, to proportional representation by various 

racial and ethnic groups to those positions and, indeed, to the 
35 

entire police force. 

The translation of all three of the above ideas into a 

single program aimed at improving police-community relations 

requires massive funding for a program aimed at im-

proving and extending periods of time, and so forth. While 

it is true that "good police citizen relations (and police 

35 . Kelley, R., op. cit., 1972, p. 47 
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professionalism) is, ideally, a total orientation in the attl-

tudes and behavior of a police department, bearing ~pon every

thing it does, every facet and level of the organization. ,,36 The 

incorporation of such a program within the community political 

structure is often impractical, if not impossible for most 

police departments. At the same time, indolence in the interest 

of waiting for sufficient funds, time, etc. seems a tragic 

waste. When the most comprehensive approach is not immediately 

available, potentially useful work may still be accomplished 

by focusing on the development of community relations skills 

in individual officers. Indeed, "the hard fact is that every 

single member of the police agency must be a community relations 

officer if any real or lasting progress is to be made.,,37 

Human relations training. Comprehensive surveys by national 

law enforcement officials conclude with the suggestion that police 

community relations can be improved by a number. of measures, but 

above all, by intensifying inservice training programs which emphasize 

human relations training. 38 

In contrast to this need, the accumulated evidence shows 

that the average police officer does not receive relevant 

36 Rade1et, L., Who's 'in charge' of law and order? In W. H. 
37 Hewitt & C. L. Newman, 1968, op. cit. 

Germann, A. C., op. cit., 1970, p. 73 
38 Task Force Report: The Police, op. cit. 
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human relations knowledge or training in interpersonal skills 

either in police academies or as part of some inservice training. 

Several police experts have recently noted the discrepancy be

tween the nature of a police officer's training and his on-the

job activities which consume most of his time. Although the 
I 

modern police officer devotes more than 90 per ~ent' of his time 

performing service activities for the public, the curriculum of 

most police training academies is 90 per cent oriented toward 

. f ., 1 39 S' '1 1 atl'onal the arrest and prosecutlon 0 crlmlna s. lml ar y, a n 

survey reveals that pol'ice inservice training40 is almost en

tirely directed toward the apprehension and prosecution of 

criminals ... while peacekeeping and service activities, which 

consume th~ majority of police time, receive too little attention. 

Dr. Howard E. Mitchell, an expert on police at the Univer

sity of Pennsylvania, suggests: "It's a different ball game 

now. The police are going to have to make a lot of changes, 

and it doesn't take any great intelligence to know that a person 

trained for riot control is not the one to send out to stop a 

family fight in a tense community.,,41 Among the many projects 

39 Germann, A. C. ComlTlun'ity policing: An assessment. In 
W. H. Hewitt & C. L. Newman, op. cit., 1970, p. 63-82: . 

40 The President's Commission on Law Enforcement and Admln1S
tration of Justice. The challenge of crime in a free society. 
Washington, D.C.: Government Printing Office, p. 103 .. 

41 Mitchell, H. E. In W. H. Hewitt & C. L. Newman, op. Clt., 
1970, p. 127. 
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on improving police-community relations, there is a variety of 

approaches to human relations training. Most ):irograms shar'e an 

emphasis upon problems of connnunication and the effects of 

police attitudes upon discriminatory treatment of citizens with 

different racial, socioeconorni c, and cultural backgrounds. 42 

Contemporary conditions of social unrest demand greater communi-

cation between police and the community. A-commander of the 

North Carolina Highway Patrol noted six r~asons for the break-

down in communications between the police and residents of the 

community in which they serve: 43 11(1) the speaker and the 

listener are separate individuals living in different worlds; 

(2) we, as individuals and groups, hear what we expect or want 

to hear; (3) we have different perceptions; (4) we evaluate 

according to different concepts; (5) words mean different things 

to diff~rent people; (6) our emotional state conditions what we 

want to hear.1I It is apparent that it will require specialized 

methods of training to improve communications between police 

and the community. In addition to communication skills, the 

attitudes of police are very important for their attitudes 

toward citizens add to and confound their communication problems. 

42 International Association of Chiefs of Police, Current 
Approaches: to police training and community relations. 

43 Washington, D.C., 1966. 
Speed, C., Police and their professional concerns in community 
relations. In N. Pomrenke (Ed.), Pol ice-community relations. 
Chapel-Hill, North Carolina: University of North Carolina 
Press, -1966, pp. 100-101. 
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For instance, police attitudes in general can become a source 

. d' . . 44 of community coheslveness or lV1Slveness. Furthermore, 

there is substantial evidence which reveals that prejudicial 

attitudes of police may lead to discriminatory treatment of 

citizens with different racial, socioeconomic, and cultural 

backgrounds. 45 Therefore, training which focuses on police 

attitudes is not only important to minority groups and indigent 

populations but to the police and the community as a whole.
46 

While human relations training typically focuses upon 

attitudes and communication, it can be designed to broaden the 

police officer's understanding of the human dilemmas which con

front modern man. The police officer in contemporary society 

is frequently faced with the potential for an individual flash 

or explosion of violeQce; and to cope with this, he must learn 

more about his fellow man - lithe mystery which can turn creative 

energy into brute force, a peaceful crowd into a mob, and an 
. d 1147 ineffectual weakling lnto a mass mur erer. 

Indeed, several police authorities link recent violent 

confrontations between citizens and police to training defi

ciencies in interpersonal relations, particularly in the areas 

44 Mencken, H. L., Prejudices: A selection on liberty. N.Y.: 
Vintage Books, 1956, p. 138. 

45 Radelet, L. op. cit., 1968. 
46 Terris, B. J. The role of the police. Annuals of the American 

Academy of Political and Social Science, 1967, 374, pp. 58-69. 
47 H~witt, W. H., op. cit., 1970, p. 147. 
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of dis~retionary arrest. 48 For example, more than 90 per cent 

of citizen complaints against the police stem from a lack of 

interpersonal skills. 49 It therefore seems imper~tive that the 

police officer obtain a better understanding of the emotions, 

frustrations, ambitions, failures, and aspirations of contemporary 

man. 

There seems to be some agreement among law enforcement 

experts ~.~at sensitivity training programs and their kin can be 

one effective way of imparting human relations skills to police 

officers. 50 For example, a highly successful program which 

incorporated some sensitivity training exercises,for the develop

ment of human relations skills is reported by Bard and his 

associates. 51 The two-year experimental program was initiated 

48 Skolnick~ J. H: Justice without trial: ·law enforcement in 
dem~cratlcsoclety. N.Y.: Wiley, 1966; LaFave, W. R.,The 
pol~ce.~nd nonenforcement of the law Part L. Wisconsin Law 
Revlew~ 1962, 103, 104-137. LaFave, W. R. The po.lice and 
nonenforcement of the law Part II; Wi sconsin Law Review 
1962, 104, 179':'239. ' ., 

49 Finnerty, J. P., The police and politics. In W. H. Hewitt 
& C. L. Newman op. cit., 1970, p. 226', Rade1,et L op Cl't 

50 1 ~68. , . ' ~ .. . , 
Sle~el, A.!., Federman, P. J., &I. Schult. 'Professional 
po1lce-human relations training. Springfield, Mass.: Thomas, 
1~63; Bell, R. L., Cleveland, S. E., ,Hanson, P. G. & W. E. 
o Conn~ll. Small group dialogue and discussion: An approach 
to.P?11C~-community relations. The Journal of Criminal Law, 
Crlm~nology, and Police Science, 1969, LX pp. 251-255. 
Cummln~, 1. M. & L., Edell, Policemen as philosopher guide 
and frlen~ .. Sbcial Problerns_, 1965, XII, pp. 276-286. Hannon, 
M.J., ~u~ldlng ~locks, tinkertoys, and role-plaYing ~ames 
for tralnlng pollce sargents and lieutenants. Law and Order 

51 February, 1972, pp. 18-24.' , 
~ard, M., Training police as specialists in family crisis 
lntervention. COl11T1unity Mental Health Journat 1967. V.' 
pp.3l5-317. Sullivan, R., Vio12nce, like cha~·ity,- begins 
at home. The New York Times Magazine, November 24, 1968. 
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to train a small group of police officers to intervene in 

family quarrel s in upper west Harl em, New York 10 ••• by givi ng 

ordinary policemen a new skill, one that will help him do 

better what he now does most-and that is help people in 

trouble. 1152 ' For nearly a month, volunteer officers learned 
, 

about behavioral patterns, such as aggression~ trauma, and 

neurosis, which are usually associated with a family quarrel. 

For instance, psychoskits without conclusions were improvised 

by patrolmen to show typical family crisis which were then 

analysed by the officers. Statistical evidence attests to the 

tremendous success of the program. ,In spite of the very high 

statistical probability of a police officer being physically 

harmed while intervening in a family quarrel, after more than 

1000 interventions, o~more than two interventions per night 

for almost two years, none of the 18 trained patrolmen sustained 

even a single injury and there has not been (l. single accusation 
, 53 

of police brutality. 

Favorable results of sensitivity training with police and 

citizens are shown in a report of a program designed to alle

viate some of the tension between police and students at Stanford 

Univers,-ity. Three different types of encounters between pol ice 

52 Bard, M., op. cit., 1967 
,53 Bard, M. ,ibid. 
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and students were employed and evaluated in this study. In 

group I, students shared police cars for 4 to 8 hours and parti-

cipated in informal discussions with police officers. In 

group II, students had dinner with and participated in informal 

Ilrapll session with police officers for approximately two hours. 

In group III, students and police were involved in a three hour 

encounter group. The results of the study demonstrate that 

police and student attitudes were depolarized in a direction of 

more favorable attitudes toward one another. It is also impor

tant to note tha t studen~s reported that the.i r intended be-

havior toward police changed in a more positive and supportive 

direction. Although these differences occurred in all three 

groups, the greatest change occurred in the encounter groups 
54 

of group III. 

Sensitivity training techniques were also used to decrease 

tension between police and citizens in a program which began 1n 

1966 in Grand Rapids, Michigan. The program had two major parts. 

Phase~I involved seven steps. First, a three-day learning 

laboratory was condllcted with 5 police officers and 5 members 

of the community to demonstrate methods of sensitivity training. 

54 Diamond, M~ J., & W. C. Lobitz. When familiarity breeds 
respect: The effects of an experimental depolarization 
progr~m on police and student attitudes toward each other. 
Journal of'Social Issues., 1973, ~ pp, 95-109. 

Fromkin 

Second, a five-day learning laboratory was conducted to help 

prepare the above participants to lead duscussion groups more 

effectively. Third, step one was repeated with the persons 

who participated in the first two steps as leaders for ten new 

partici~ants. Fourth, step two was repeated with the persons 
\ 

who participated in the first two steps as leaders for the ten 

new participants. Fifth, sensitivity training was conducted 

for all twenty of the above participants for five days in a resi

dential laboratory setting. Six, during a subsequent program 

which lasted two days, the 20 participants, key residents, 

police, and public officials planned and scheduled a police

community relations program. Seven, the latter program was 

implimented in the community. In April, 1967, phase two of 

the program was initi~ted. New police and citizen participants 

were led by Phase I participants in a program which resembled 

Phase I. Observation of police-citizen disturbances reveal 

that some of the program participants were instrumental in de

fusing a potentially dangerous situation during subsequent 

interracial conflict in Grand Rapids. 55 

Allen, R. F., P;lnick, S. & S. Silverzweig. Conflict resolu
lution - Team building for police and ghetto residents. 
Journal of Criminal Law, Criminology, and Police Science, 
1969,60 pp. 2fil-255. Look, White cop and Black rebel, 
February 6, 1968. 
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Se~sitivity training was evaluated as a tool to help pre-

pare Washington police for an expected civil rights demonstra

tion. The author, Dr. Robert Shell ow, noted that the trained 

officers showed more control and worked more effectively with 

the demonstrators than police who did not participate in the 

training program. Six pOints were stressed by Shellow in his 

evaluation of the program's success: 

1. Th~ piogram facilitated the discussion of personal values 

and opinions of p01ice participants which were different from 

the point of view of the police department. 2. The program 

stressed behavior, rather than attitudes, toward the protestors. 

3. The program fonned a cohesive group of officers, within which, 

the new piinciples of behavior could be continually reinforced. 

4. The "program encouraged identification with the special unit 

and its special purposes. 5. The police officers reinforced 

the training by making it cleat that oy'derly publ ic demonstra

tions were constitutionally legi~imate and therefore not to be 

inhibited. 6. The crisis atmosphere "of the approaching demon

stration prompted the police officers to seek alternative solu

tions to problems arising during the demonstration. 56 

56 Shellow, R. Reinforcing police neutrality incivil rights 
confrontations. Journal of Applied Behavioral Science, 
1965, 1, pp. 243~254. 
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An evaluation of sensitivity training techniques in 

police-community relations examined the effects upon 10 police 

officers and 21 ghetto residents who met in two groups for three 

hours per week for 12 weeks. Before and after the program, all 

participants completed the F scale and C scale. The F scale 

is a questionnaire designed to measure authoritarianism. The 

C scale is designed to measure identification with a community 

and perception of community problems. Both police and community 

participants showed an increase in their scores, on both instru-

ments, from before to after the program. The authors of the 

study found the increase in F scores difficult to interpret 

without a control group. The increase in C scale score showed 

that participants increased their willingness to deal with 

community problems and to become involved in their solutions. 

. ~", 

Participants showed an increase in self-reported humanitarianism, 

~1Jillingness to help to change the community, and the perception 

that they were capable of reducing the problems in their neigh-

borhood. Thus, the experi2nce-based training, described above, 

leads to an increase in the perception of one's capacity to 

effectively cope with community problems and increased motiva

tion to alleviate community problems. 57 

57 Lipsett, P. O. & Steinbruner, M. An experiment in police
community relations: A small group approach. Community 
Mental,HealthJournal, 1969,~, pp. 172-179. 
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The.most ambitious use of laboratory training involved 

almost all of the officers (approximately 1400) in the Houston 

Police Department and a comparable number of residents of the 

minority community of Houston. 58 The program was designed as 

an anologue to Blake, Mouton, & Sloma's program to resolve 

conflict between labor and management. 59 Self reports of the 

participants indicated that most residents and many police per

ceived that the program was useful to them and increased their 

understa~ding of other group'S views. For instance, 65 per 

cent of the community residents indicated that they held more 

positive attitudes toward police after the program. Only 11 

per cent of the citizens reported no change and 4 per cent of 

the citizens reported morL negative view attitudes toward 

police after the program. Thirty-seven per cent of the police 

o~ficers reported more favorable attitudes toward citizens 

after the program. Sixty-one per cent of the officers reported 

no change in their attitudes and two per cent of 'the officers 

reported more unfavorable attitudes toward citizens after the 

program. A Community Attitude Survey (CAS) was developed to 

58 Bell, R. L., Cleveland, S. E., Hanson, P. G •• & W. E. 
O'Connell. Small group dialogue and discusslon: An 
approach to police-community relat~onshi~s. Journal 
Criminal Law, Criminology, and Pollee SClence. 1~69, 

of 
60, . 

pp . 242-246. ,. 
59 . . Blake, R. R.,Mouton, 

management intergroup 
intergroup conflict. 
1965, I, pp. 25-57. 

J. S. & R. L. Sloma. The union
laboratory: Strategy for resolving . 
Journal of Applied Behavioral Science, 
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evaluate changes in police attitudes toward the poor, minority 

groups, and the community in general. Factor analysis of their 

t'esponses to the CAS yielded four major factors: minority group 

prejudice, disrespect for the law, class discrimination, and 

police-community images which entail perception and acceptance 

of other groups. Police officers showed more favorable' atti

tudes on all four factors after training. With the exception 

of class discrimination, all of these differences were statis-

tically significa.nt. Lack of pretraining for group leaders 

and too little police-community participation in designing the 

program were cited by the authors as one of the major problems 

in implementing the program. 

To summarize, while techniques of experience-based learning 

are not always found to be extremely effective, the research, 

cited above, demonstrates their potential for the training of 

police officers. At the very least, it appears that sensiti

vity training is more effective than traditional methods for 

increasing interpersonal knowledge and skills of police officers. 

Therefore, the present program attempts to take advantage of 

the potential strengths and modify standard strategies of sensi

tivity training with a priori setting of specific training 

objectives and multiple measures of the degree of accomplishment 

of these objectives. 

". 
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NATURE OF THE PRESENT PROGRAM 

§eneral Objectives and Strategy 

, The most general objective of the present training pro

gram-was to increase community appreciation and support for 

police services by helping individual police officers perform 

their jobs more effectively within the constitutional framework 

in which they work - i.e., to help police implement the laws 

and guarantees of the constitution equitably for all citizens 

of their community.60 It is assumed that this objective can be 

most successfully met when each participating police officer 

is provided with opportunities to think through his perception 

of his own values, his roles as a police officer and the con

sequences of his attitudes on the community. When police 

violate rights which are guaranteed by the constitution, this 

does more than anger the individuals who are directly involved. 

Such violations form the basis of citizens' attitudes and 

subsequent behavior toward the police as an institution. 6l For 

example, the behavior of police during the 1968 Democratic 

60 Sullivan, R., Violence, like. charity,' begins at home. The 
61 M~'# York Times Magazine, November 24,1968. 

Sullivan, R., OPe cit., 1968. . 
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convention in Chicago probably affected citizen attitudes toward 

police officers in many local communities throughout the nation. 

Thus, police need to enlarge their perception of their role in 

the larger society and to increase their understanding of their 

role in the system as a whole. 

It is also assumed that one 1t/ay the above objectives can 

be met and the relationship between police and the community 

improved is by augmenting human relations knowledge and by in

creasing interpersonal skills of individual police officers. 

A major impediment to the transmission of specific information 

concerning interpersonal skills is the absence of any systematic 

body of knowledge which has application to the broad range of 

situations with which an officer is confronted in his daily 

face-to face encounters with citizens. Furthermore, what 

knowledge that does exist does not lend itself to the tradi

tional classroom-lecture model of instruction, which is rela

tively routine, uninvolving, and temporary in effect. Instead, 

experiential learning or the laboratory training approach seems 

a more efficient and lasting method to impart both the nec,essary 

knowledge of human relations and the interpersonal skills which 

are relevant to police work. 

In contrast to traditio,nal learning practices, laboratory 

learning methods aS5ume that knowledge is more meaningful when 

it is discovered by the learner. If it is to make a difference 

in his behavior, it is better if he learns it himself out of 
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his own experience. In general, the persons responsible for 

the training program set up conditions, including dilemmas 

and unresolved problems, where the learner can experiment with 

his own behavior to see if it is effective or ineffective for 

him, and then to generalize for himself to his work situation. 

When applied to human Y'elations training for police, the 

learning process of the laboratory approach i~volves a series 

of relevant police problems, dilemmas, and simulated action 

situations, which are presented to the officer in various ways -

inclu,ding contacts with groups such as IIhippies,1I Blacks, and 

college students; psychoskits or role plays; or stop-action 

films. These experiential events are then followed by dis

cussion, reflection, discovery, and generalization. 

~ police officer learns in the laboratory setting byen

gaging in a number of experiences relevant to police problems. 

He observes what is happening to himself and to others in the 

situation. He tries to understand, think, or feel what may be 

needed in the way of behavior that will be helpful to other 

police officers, other citizens, or himself. He takes action 

to test his understanding and his hypothesis about what is 

happening or what is needed. In other words, he tests his 

understanding by acting on it. He then gets feedback from 

other police officers about the effects of his behavior. He 

learns how his behavior affects other police officers, and 

perhaps how other police officers have experienced the effect 

, ; 
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of similar behavior on citizens in the past. In thi sway, he 

can test the adequacy of his understanding. Finally, he .general

izes what he has learned about his own behavior, so that he has 

both an insight and an enduring guide for future use. 

Laboratory learning may focus on various aspects of be

havior: perceptions, e.g:, the accurate or inaccurate perceptions 

that different groups and individuals have of one another; re

sponses, e.g., how persons respond to var'ious attempts to in

fluence their thinking or problem-solving behavior; or values, 

e.g., how different values and objectives of police and citizens 

can interact to have desirable or undesirable outcomes. vlhat is 

learned may also have personal relevance to the individual police 

officer. He learns how he perceives others, how his actions are 

seen by others and how his behavior is similar or different from 

the behavior of othe~officers on-the-job. Learning proceeds, 

as above, in repeated cycles as the learner continually takes 

advantage of new opportunities to view his own behavior, to 

observe others' reactions to him and to find out what is effec

tive and why. Each police officer brings some relevant ex

perience to the situation and the group of officers work to

gether to create conditions where everyone can learn what he 

wants and needs to learn about police-community relations, 

expand his knowledge of human relations in general and expand 

his repetoire of interpersonal skills. 
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Specific ob.jectives 

The major focus of the training program is to provide participants 

with an opportunity to learn new interpersonal strategies which 

will help reduce uncertainties and increase voluntary compliance in 

their face-to-face interactions with citizens. Present day police 

are faced with ambiguity in the number and kinds of diverse tasks 

which fall under their purview and with uncertain support from the 

legal system which surrounds the performance of many of their duties. 

It is clear that an officer1s task would be greatly facilitated by the 

use of interpersonal tactics and skills which increase the degree of 

voluntary compliance by citizens. The officer is often concerned with 

the voluntary disclosure of information and also with prevention of 

violent assaults against himself or other persons. 

Awareness of discretion and responsibility. One of the major ----- --
characteristics of the modern police practice is the number of diver~e 

tasks which fall under the expanding umbrella of police department 

responsibility. Attempts to enumerate police functions have generated 

expamsive lists of activities which reach beyond the enforcement of 

criminal law, and which include the direction and control of traffic, 

licensing and inspection, investigating complaints, arrest and 

interrogation of suspects, control of mobs and crowds, and 

an expanding social service role, such as family counseling, 

agents of socialization. medical emergencies, and legal, counsel-
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Given that a major police role is to mediate between the 

law and the practice of the law, the legal network should reduce 

uncertainty by providing a coherent system of guidelines for 

polic~ decisions and behavior which applies to the wide variety 

of situations facing an officer. tiThe legal system ;s not a 

seamless web of tightly articulated rules and roles, however, 

but a loose-jointed system held together at many points by 

microsystems of antagonistic cooperation and discretionary de

cis;on. tl63 Unfortunately, then, the ambiguity of the law is 

a major ~our~~ of uncertainty which compounqs the problems en

gendered by the large diversity of public contacts. 64 

Comprehensive searches of police blotters in large~and 

small cities throughout America reveal that the greatest majority 

of police-citizen contacts occurs in situations involving dis

orderly conduct,disturbing the peace, and minor misdemeanors. 

62 Cumming, E., Cumming, 1. M., & L. Edell. op. ci~., 1965~ . 
Siegel, A. E., & R. C. Baker, Pol ice human re1atlOns traWln9.. 
Wayn~, Pa.: 1960; McNamara, J. H., op. cit., 1967, p. 164; 
Reiss, A. J., & D. J. Bordua, in D. J. Bord~a (Ed.), The . 
police: Six sociolog~cal essays. N.Y.: W,ley, 1967, p. 26, 
Westley, W. A., op. Clt., 1972, p. 56. 

63 Re~ss, A. J., & V. J. Bordua, op. cit., 1967, ~. 26. . 
64 Schwartz, R. D., & J., C. Miller. le~al evolutlgn and socletal 

complexity. American Journal of Soclology, 19~o, September • 
pp. 159-169; LaFave, W. R., Arrest: Th~ decislon to take a 
suspect into custody. Boston, Mass.: Llttle~ Brown, & ~o., . 
1965; LaFave, W. R., op. cit., 1972; Go1dsteln, J:,.P?l~ce dlS
cretion not to evoke the criminal process: Low V1Slblllty de·· 
cisions in the administration of justice. The :ale Law ~ournal, 
1960, 69. pp. 543-594; Barrett, E. L., Jr., Pollce p~actl~es 
and thelaw - From arrest to release. or charge. Callforma 
Law Review, 1962, 50, pp. 11-55. 
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Few of these contacts involve infractions of the law. In fact, 

almost 80% of contacts with citizens are not directly related 
. f .. 1 65 

to investigation of a crime or the apprehenslon 0 crlmlna s. 

It appears that, liThe patrolman's role is defined more by his 

responsibility for maiDYlining order than by his responsibility 

for enforcing the law. 1I66 For example, "A noisy drunk, a rowdy 

teenager shouting or racing his car in the middle of the night, 

a loud radio in the apartment next door, a panhandler soliciting 

money from a passerby" a person wearing eccentric clothes or an 

unusual hair style loiterin~ in public places - all of these are 

examples of behavior which the 'public' (an onlooker, a neighbor, 

the conmunity at large) may disapprove of and ask the patt'olman 

to • put a stop to'. 1167 Needl ess to say, the targets of pub 1 i c 

disapproval (e.g., drunks, teenagers, and hippies, etc.) are 

very likely to view the matter differently. rbey probably have 

disdain for the complaining public and are i)r~tated with the 

intervening officer. To further complicate our picture of what 

is facing the police officer, there is the fight, the bar brawl, 

or an assault on an unfaithful lover wh~rein even the participants 

are likely/to condone the c6nflict and hostility. While there 

might be agreement about the right of an officer to intervene, 

the parties are likely to disagree over who is to blame and 

'-
65 Germann, A. C. op. cit., 1970~ p. 78. 
66 Wilson, J. Q., The patrolman's di1emma~ In \L H. Hewitt & 

C. L. Newman, op. cit., 1970; p. 40. 
67 Wilson, J. Q., ibid, p. 40. 
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thus whom the police ought to punish. 

In most situations where there is a threat to public dis

order, the police officer is required to make decisions about 

the nature and degree of evidence, the innocence or guilt of 

involved persons, and whether the act violates some law, etc. 

The decisions open to him are many. His discretion is wide. 

He can decide to hold persons for investigation, to arrest, to 

hold and then to release, or to enforce a particular ordinance, 

etc. The officer is left with no alternative but to behave 

like a 'IIDutch uncle,,,68 that is: he treats individual offenders 

in accordance with the biases of his own values, experiences, 

and motives. All of the alternatives open to him require some 

"extension of legality," because acts of public misconduct re

quire the enforcement. of laws which are, II ... the least precise 

and the most ambiguous. 1I What constitues "order" is more a 

matter of opinion and convention than law. The need for this 

discretion exists, not only because the statues governing dis-

turbances of the peace and public disorder are ambiguous, but 

also because police-citizen encounters of this nature, almost 

invariably occur in an emotionally apprehensive and hosti1e 

environment where many persons refuse to cooperate with the 

police. liThe patrolman, in short, has the m'ost discretion, 

68 Lerman, P., Child convicts. Trans-Action, 1971, July/ 
August, pp. 35~44. 
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and thsway he exercises it is both hard for the police chief 

to control and easy for the citizenry to resent." 69 

While police blotters and court records seem to decry 

the tremendous degree of discretion afforded the police officer 

in the majority of his contact with the public, the possibility 

of voluntary compliance without conflict is significantly re

duced when the patrolman is unaware of how'much discretion and 

choice he can actually exercise. However, research reveals 

that many officers see their role as one of "merely carrying 

out orders," "following the law," or "doing my duty. II When 

officers attribute the responsibility for their behavior to ex-

'ternal forces, e,.g., to "legal prescriptions, II ,this tends to 

create a rigidity in their behavior and to restrict the number 

and kinds of alternative approaches they see open to them. It 

also inhibits the learning of new behavior. Similarly, a noted 

expert .on police, A. C. Germann,70 recommends a radical altering 

of police training to include special emphasis on learning to 

,\recognize and use the wide degree of discretion which is avail-
\\ 

a:ple. The need for discretion exists because lithe law..:!2..2!!ll 
" 

_on_'~\!J.~;.=.so;::.;u::.:.r-::cc.::.e, and a poor one at that, wh'ich the pol ice officer 

can us" to help him deal with disorder. Beyond that, the law 

is a constraint that tells him what he must not do but that is 

69 Wilson, ~L Q., The patrolman's dilemma. Ope cit., 1970, p. 39. 
70 ' " Germann,A. C., OPe cit., 1970, p. 78 . 
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particularly unhelpful in telling him what he should do. Thus, 

he approaches incidents that threaten disorder not in terms of 

enforcing the law, but in terms of 'handling the situation l
."

7l 

As noted earlier, a police officer's attempt to handle minor 

incidents of disorderly conduct, such as family quarrels, etc., 
, 

can often change the situation into a more serious conflict 

than before his intervention. 

When an officer perceives that he has greater degrees of 

freedom and discretion than that which exists within the frame

work of the law, he is likely to be open to new learning and 

less likely to continue to rely on old habits. This recognition 

is a major avenue to improve the effectiveness of his inter-

personal behavior. First, a person experiences more choice in 

his behavior. Next he learns to generate alternative responses 

which are not already part of his behavioral repetoire. Changes 

in attitudes and in behavior are most likely, when the officer 

learns he is not constrained by the need to "carry out orders," 

lido my duty, II or to conform to the behavior of "more experienced 'l 

officers. The acceptance of greater responsibility for his own 

behavior and the outcomes of his interactions with citizens is 

an important objective and a pre-requisite to the adoption of 

new behavi ors., 

71 Wilson, J. Q., OPe cit., 1970, p. 54. 
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The officer must increase his acceptance of the statement that 
, , 

III am individually responsible for what I do." Increased personal 

flexibility is assumed to be a direct result of this insight. It is 

the increased personal flexibility which provides expanded opportunity 

for learning more about human relations and seeing the value of de-
n 

veloping new interpersonal skills. -

The foregoing discussion may be summarized in the form of two 

(somewhat overlapping) objectives for the training program. 

OBJECTIVE 1: TO EMPHASIZE THE NEED FOR OFFICERS TO BE AWARE OF 

HOW MUCH DISCRETION THEY ACTUALLY HAVE REGARDING THE DISPOSITION OF AN 

ENCOUNTER WITH CITIZENS: 

OBJECTIVE 2: TO EMPHASIZE THE NEED FOR OFFICERS TO ACCEPT RESPONSI-

BILITY FOR THEIR OWN DECISIONS AND THEIR OWN BEHAVIOR IN EACH ENCOUNTER 

WITH OTHER PERSONS (INCLUDING FELLOW OFFICERS). 

Information gathering. The use of discretion to make fair judgements 

requires the officer to collect relevant and reliable information sur

rounding any police-citizen encounter. Awareness of the value of such 

information can significantly reduce the likelihood of stereotyping and 

increase the possibility of voluntary compliance by citizens. In most 

situations, there is a myriad of facts, such as the kind of 

neighborhood, the values of the inhabitants of 

72Flint, R. T., op. cit., 1971; Danish, S. G., & S. L. Brodsky, 
Training of policement in emotional control and awareness. 
American Psychologist 1971, 25, pp~ 368-369. 
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the neighborhood, the residents' attitudes toward the police, 

the climate of the neighborhood, and so fourth, which can be 

ascertained prior to the officer's actual entry into the 

neighborhood. In other situations, necessary information is 

unavailable prior to the officer's contact with the principles 

in the encounter. In both situations, the police officer can 
\ 

also be attuned to immediate informational cues (e.g., visual 

gestures, postures, verbal nuances, etc.) from which to make 

some tentative judgments regarding what other relevant facts 

need to be ascertained about the situation. The exercises in 

the training program focus upon what cues to look for and how 

to generate information in the immediate situation, i.e., how 

to more accurately gauge the salient features of the situation. 

For example, Adrian Hulfhide, a 27 year old black police officer 

describes how he uses .information gathering skills obtain':!d in 

a similar training program: "We go into a family dispute and 

we pick up certain signs, statements, gestures, looks and 

facial expressions that enable us to get a basic idea of what's 

going on. For example, I notice whether a man is gritting his 

teeth, whether the veins in his temple are throbbing. Before, 

I only looked for whether he had a weapon, or whether he was 

bigger than me. Later, when they just wanted someone to yell 

at, I say~ ' 0. K., get mad at me. I Then everybody yells at me. 

But they're all yelling together at me, and that's groovy."73 

73 Sullivan, R 't "'970 118 _ ., Ope Cl., ,p. . 
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OBJECTIVE 3: TO EMPHASIZE THE VALUE OF COLLECTING AND UTILIZING 

RELEVANT AND RELIABLE INFORMATION ABOUT THE CONTACT SITUATION PRIOR 

TO ACTUAL ENTRY INTO AN ENCOUNTER WITH CITIZENS. OBJECTIVE 4: TO 

EMPHASIZE THE VALUE OF BEING RESPONSIVE TO SITUATIONAL CUES CONCERNING 

THE ATTITUDES, MOTIVES, AND BEHAVIORAL NORMS OF PERSONS INVOLVED IN 

THE ENCOUNTER. 
Rather than examine both situa~ional and interpersonal cues, 

police officers sometimes attribute attitudes, motives, or even guilt 

to ethnic or legal stereotypes while ignoring individual differences. 

The dynamics of various kinds of ethnic and legal stereotyping 

are largely similar, and much is known about ethnic stereotyping. 

Legal stereotyping, occurs when an officer selectively perceives 

elements of the situation and characteristics of the person in 

relation to the susp-ected crime. The officer fails to see 

beyond the label "speeder," "drunk," or "juvenile delinquent." 

Instead, the persun's past, present, and future b~havior are in-

terpreted as if the association with the legal label served as a 

filter. The officer rejects contradictory clues and fails to 

gather all relevant information. 

In addition, when officers stl::!;reotype people, the negative 

characteristics of the legal label are likely to be, either 

consciously or unconsciously, cor.wnunicated to citizens. One 

consequence of stereotyping by police is that instead of volun

tary compliance by citizens, they often respond with behavior 

which confirms the stereotype (;.e., self-fulfilling prophecy), 

. \ 
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or with indignation and perhaps with violent assault against 

the officer or the community. Any of these responses make it 

more difficult or impossible for the off,'cer to exercise discre-

tionary judgment justly. Instead, the officer may exacerbate the 

situation to the point where voluntary compl,'ance is impossible, 

~ con ro of the situation, and he see's no where he ha, lost t 1 

alternatives remaining to him but the use of force. In lieu of 

stereotyping, police officers can ,'nlprove th e accuracy of their 

interpersonal perception through train,'ng in empathetic skills, 

so they are able to respond more empathetically to each citizen 

as an individual within the particular context in which the 

contact takes place. For,' t ns ance, a recent study demonstrates 

how a potentially' explosive situation between police and motor

cyc1,ists can successfylly be negotiated when the police are able 

to appreciate the distinction between provocative appearance and 

unlawful behavior. 74 The officer can learn "role taking" or 

"i nterpersona 1 testi ng" to assess the character,' st,'cs , attitudes, 

motives, values, and behavior of individual citizens. 

The present training program provides an opportunity for 

police officers; (1) to examine how damaging stereotypes can 

(2) the extent to which their own stereotypes affect their 

attitudes, perceptions, and behavior, and (3) the extent to 

74 Shellow, R., & D. V. Roemer. No heaven for hell's angels. 
In ~1. Lipsky, op. cit., 1970, pp. 125-144. 
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which the police officers themselves continually reinforce 

these interfering stereotypes. 
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OBJECTIVE 5: TO EMPHASIZE THE NEED TO AVOID ETHNIC, LEGAL 

AND OTHER FORMS OF STEREOTYPING. 

Clarification of police situations. Often the degree of 

voluntary compliance to a police officer's request is a function 

of the desree to which the officer makes his expectations clear 

to the citizen. Most police-citizen encounters occur under condi

tions of considerable psychological stress for the citizen. Citizens 

frequently experience stress by the mere presence of a police officer. 

Under these stressful conditions, the citizen is likely to view 

1 I! tal span. I. everything an officer says with an extreme Y narrow percep u 

For example, when a person is apprehended for a traffic violation, 

the police can inform him either that he is "under arrest" or that 

he is to be "issued a summons.1! While the former nomenclature is 

technicallY correct, the person may expect that the officer will 

d th t k h'm to J'a,'l Thus, if an officer's next handcuff him an en a e 1 ~ • 

requests are to be fully understood and viewed as appropriate or 

perceived as he intends, his statements must take into account the 

stress which the citizen is probably feeling. His requests should 

be specific ~nd not vague or general. 

OBJECTIVE 6: TO EMPHASIZE THE NEED FOR OFFICERS TO MAKE THEIR 

EXPECTATIONS SPECIFIC AND CLEAR TO CITIZENS. A related problem 

is the manner in which the officer's expectations are 

Fromkin -43-

presented to citizens. Expectations, whether clear or ambiguous, 

can be transmitted in an undesirable and/or unacceptable manner. 

For instance, the presentation of ultimata is likely to result 

in resistance and provocation by potentially hostile citizens. 

Similarly, a patrolman can threaten the citizen by identifying more 

serious or damaging consequences for noncompliance which may pro

voke feelings of hopelessness and desperate attempts to escape 

the situation, with or without assaults against the officer. 

Alternatively, the arousal potential of police requests can 

be reduced and the potential for voluntary compliance enhanced, 

when expectations are presented in a manner which reduces their 

threatening nature. For example, officers can explain the alter

natives a~f(~ilable to a citizen, and thereby provide him with some 

degree of choice. The advantages of this strategy are that it 

diverts the citizen's attention away from the stress he feels 

and toward the alternatives open to him. When a person exercises 

choice, he is usually committed to his chosen alternative. 

OBJECTIVE 7: TO EMPHASIZE THE NEED FOR OFFICERS TO BE 

AWARE 9F THE EFFECTS OF DIFFERENT WAYS OF PRESENTING THEIR 

EXPECTATIONS TO CITIZENS. 

Legitimacy of valu~ differences. Another technique which 

can substantially improve an officer's opportunities for achieving 

voluntary compl'iance by a citizen begins with the officer's 

accurate 'assessment of the citizen's values, and then behavior by the 

,1 
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officer which does not violate these values. That is, he can 

behave in a manner which either enhances the person's values or 

which, at the very least, does not create a situation whereby 

compliance offends or threatens the person's values. A broad 

range of police-citizen incidents can be conceptualized under the 

rubric of value conflict induced by an insensitive officer. For 

example, it is often noted that physical assaults upon officers 

frequently occur while the officer is issuing a warning ticket 

or summons to a male motorist in the presence of his family. 

Officers often fail to consider that his admonition threatens 

the male motorist's position of authority in a manner which 

could only be re-established by noncompliance. Alternatively, 

the offi cer mi ght have a 11 owed the motori s t to "save face" by 

discussing the violation with him in the patrol car where the 

family could not overhear their conversation. 

Critical to the effective translation of value assessment 

to police action is the police officer's recognition that the 

citizen's values, although different from the officer's~5 are 

legitimate. Differences in values need not be unacceptable or 

sources of immediate conflict. Indeed, ther'e are large variations 

in values among police officers themselves. When an officer is 

sensitive to a citizen's values, this does not require him to 

adopt the citizen's values or to change his own beliefs, but 

merely to suspend his own values in the interest of cooperation. 

75 Rokeach, ~1., Miller, M. G. & J. A. Snyder. The value gap between 
police and policed. Journal of Social Issues, 1961,£L, pp. 155-172; 
Bayley, D. H. & H. Mendelsohn. Minorities and the police: Confron
tations in America. N. Y.: The Free Press, 1969. 
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OBJECTIVE 8: TO EMPHASIZE THE NEED FOR OFFICERS TO RECOGNIZE 

DIFFERENCES IN VALUES AMONG CITIZENS. OBJECTIVE 9: TO EMPHASIZE 

THE NEED FOR OFFICERS TO RECOGNIZE THE LEGITIMACY OF VALUE DIFFER

ENCES BETWEEN POLICE OFFICERS AND CITIZENS. 

Presentati on of self. \~hen a person who normally reacts un-

critically to a police officer feels he is not being treateH fairly 

before the law, he often reacts with outrage and anger. The per

ception qf discrimination tends to occur most frequently when an 

officer fails to communicate in an objective, clear, and decisive 

manner - most especially in situations which involve threat of 

force, punitive action, a summons or arrest. An officer's open 

display of emotion, such as anger or hostility, is another common 

source of feelings of being discriminated against by the law. 

When a police officer loses his temper, citizens tend to perceive 

his actions as personal, arbitrary acts that are bii'sed on some 

criterion other than the violation itself. In short, behavior 

which is perceived as personally discriminatory is more liekly to 

engender uncooperative, hostile and aggressive responses. 

OBJECTIVE 10: TO EMPHASIZE THE NEED FOR POLICE OFFICERS TO 

ACT IN AN OBJECTIVE AND DECISIVE MANNER. 

Evaluation of the training program. As noted earlier, while 

the number of human relations programs designed to improve relations 

between police and communities are many, the number of systematic 

, 'bl 76 scientific investigations of their effectiveness is negllgl e. 

76TwO notable exceptions are Eisenberg, T., Fosen, R. H. & Glickman, 
op. cit., 1971; Kelly, op. cit., 1972. 
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Most eva1ua.tions consist of nothing more than opinion or "intuition,,,n 

or some numeration of the people in attendance. 78 It is especially 

rare to find an evaluation which employs sophisticated designs 

with control groups or before-and-after measurement. Unfortunately, 

when programs are not evaluated, there is little or no chance of 

making informed decisions to alter programs to improve their effective

ness. It is imperative thot programs of this n<;lture be evaluated by 

professional social scientists in a manner which follows appropriate 

principles of research methodology. 

'OBJECTIVE 11: TO EVALUATE THE EFFECTIVENESS OF THE TRAINING 

PROGRAM. 

Description of training progra~ 

Orientation. The orientation was a significant part of the 

training program and is reported here in some detail. Approxi

mately one month prior to the training program, the officers, 

who were to participate in the training program (experimental 

group), visited the Purdue University campus for a one-half day 

meeting. The events of this half-day are summav'ized as follows. 

First, the officers heard a general description of purposes of 

77 InternationaJ Association of Chiefs of Police. Current 
Approaches: Police training in community relations. Washington, 

78 D. C., 1965. 
The President's Commission on Law Enforcement and the Administra
tion of Justice, Task Force Report: The Police. Washington, 
D. C., 1967, Germann, A. C., op. cit. 
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the training and a description of the history of the grant which 

supported the training program. Second, officers heard a descrip

tion of the evaluation phase of the program. In order to 

reduce the officers' apprehension about evaluation of themselves 

as individuals which might potentially bias their questionnaire 

responses, it was explained that the purposes of evaluation w~s 

to compare the experimental group with the control group, and not 

to study or evaluate individual responses. It was clearly stated 

that there would be no individual evaluation, no reports back to 

police chiefs, no grades, no records, etc. It was also explained 

how the in~entities of each individual officer would be disguised 

and protected. Next, officers received a handout which compared 

and contrasted traditional approaches to teaching and learning 

with experiential teaching methods. A short question and answer 

period followed. The officers were then a5~'(ed to think of situa

tions in which they had more difficulty than usual in handling 

members of the public. That is, "think of a time when you would 

have liked some help from psychologists in dealing with a parti-

cular situation in your police work." The officers were divided 

into several groups and each group was asked to develop a list 

of situations. Finally, the groups reported back to the total 

meeting. 

During this o. ~~ntation, two sug.gestions were made by the 

police officers. First, the officers devised a code to use the 

last four digits of their social security number for their 
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questionn~ires to be used in the evaluation study. Also, the 

officers requested that they receive individual feedback about 

their scores in questionnaires in relation to the average scores 

of the group. Both suggestion~ were incorporated into the pro-

gram. 

The following are some recurring themes for which the 

officers requested coverage in the training program: 

1) Uriderstanding the dynamics of handling hostile drunks, (e.g., 

on a street or in a bar fight)~ 

2) Co~trolling bystanders in a public place. They focused on 

handling crowds surrounding an arrest situation such as at a 

ball game or in a bar. They were concerm~d about harassment 

and verbal abuse from bystanders; 

3) Arresting a hostile or intoxicated female and the verbal abuse 

whic~ often surrounds this situation - particularly from the 

female; 

4) Dealing with insults and ,pressures to reduce charges from 

influential or high status persons, such as doctors, politi

cians and college professors; 

5) Understanding their ~'wn responsibil ities' for !!laking deci sions 

about the occurrence of a violation; 

6) Controlling their own emotions, such as anger; 

7) Managing their behavior dUrlngfamily fights, expeCially when 

personal injurY was involved; 

1'1 
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8) Dealing with a humber of concerns about racial issues. The 

recurring theme was how to respond to a charge of prejudice 

when confronting a v"jolator who is a member of a minority 

group. Of equal concern was dealing with an encounter between 

minority members and whites in a public place; 

9) Handling day-to-day encounters with citizens; 

10) Dealing wlth other officers who interfere in their contact 

with cit~zens. The officers also requested information about 

how to" deal with older officers who disagree with them; and 

where they suspect another officer is dishonest; 

11) Coping with juvenile p"roblems - especially when they suspect 

that parental neglect is a key to the prob1e~; 

12) Dealing with theif feelings concerning the lack of support 

from the legal system. 

The meeting concluded with a question and answer period, 

after which officers responded to the pre-measures in small 

groups. 

Content of the Training Program 

The program was a five and one-half day residential' work

shop ,held at Purdue University in West Lafayette, Indiana. The 

officers arrived after lunch on Sunday afternoon and left before 

dinner the following friday afternoon. All training sessions 

took place in the Behavioral Scie"nce Laboratores of the Krannert 

Grad~ate School of Industrial Administration. The content of the 
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program was designed with the following schedule.
79 

The Sunday afternoon session involved activities which re

quired each officer privately to think about and write: (a) what 

he wants to happen during the program in order for 'h,im to feel 

that the program is successful; (b) what would make the program 

unsuccessful for him; (c) his personal objectives for the training 

program and; (d) what he could do to ensure that the program is 

successfu~ and that his objectives are accomplished. The officers 

met in several different small groups to discuss what they had 

written. An informal party was held that evening. 

The Monday morning session involved a movie, "Eye o;~~he 

Beholder," which focused on perception, stereotyping and snap 

j.'udgments. The movie depicted an apparent murder and showed 

how different people viewed what had happened. After the movie, 

the officers met first in small groups to discuss what they had 

'learned about police work from the movie. The officers then came 

together in one large group to share their views and learnings 

from the movie. In the afternoon session, each officer selected 

several adjectives which described "Who Am,I." The officers 

individually recited their list into a television camera and 

met in small groups to discuss their list of ac!jectives. The 

79 The training staff consisted of Jeffrey Brandt, Howard L. 
, Fromkin, Leonard D. Goodstein, and Orian Worden. 
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officers then gathered in one group to view the videotapes and 

receive feedback from other officers about their video-taped 

self presentations. 

Monday evening, approximately twenty college students 

(age 18-22; 85% white, 15% black) joined the officers. Two 

groups 6f officers and one group of students each met sepirately 

to prepare three lists of five adjectives: (1) a list which 

described themselves; (2) a list which described the other 

group (i.e., student or police); and (3) a list which they 

thought the other group would use to describe them. Following 

this exercise, the three groups came together to share lists 

and ask questions about the lists prepared by the other groups. 

Although this activity was formally scheduled to end at 9:30 p.m., 

several officers and students remained until 1:00 a.m. 

Tuesday morning the officers divided into two groups for 

a Lego Man exercise. This exercise focuses on the need for a 

person to plan ahead before tackling a problem. The rules re

quire the two groups of officers to comp~te in the planning and 

execution of this task. Each group competed to construdt a 

copy of a model of a man built with lego blocks. Following this 

task, the cifficers met in small groups and discussed what they 

learned about planning and working with other officers. During 

the afternoon session, the officers met briefly in one large 

group and discussed their reactions to what they had learned 

:during the morning and how it related to police work. 
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Next:, the officers viewed a film from the Police Experience 

Series by Robert Rubin of Film Modules, Inc. designed for training 

police in human relations. This film, IIAnger and Humiliation,1I 

was produced using officers from the Mount Vernon Police Depart

ment as actors. The film shows two officers responding to a 

complaint about a noisy party and being verbally assaulted by the 

offenders. After viewing the film, the officers discussed what 

they had learned from the film and how the film related to police 

work. These discussions occurred first in small groups, and 

then in nne large group. During the evening, the officers viewed 

the film 1I0bedience,1I - a film which presents the findings of 

research on the tendency of individuals to behave in an unusually 

aggressive manner when requested by an authority to do so. 

Officers discussed what they had learned from the film in small 

groups and ended that day be coming together in one large group 

to share their experiences with. the film. 

On Wednesday morni ng, the offi cers met in two small groups 

and wrote scripts to describfsome of their more difficult on

the-job encounters with females. The task of each group_ was to 

develop three role-play situations. Each group selected officers 

from another group to play various roles. Since each group was 

unaware of what the other group was planning when individuals 

performed their roles, they were unaware of the other parts in 

the script or of the outcome of the script. Each role-play 

situation was performed several times by different Qfficers and 
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was video-taped. Two female psychologists with acting experience 80 

were used to make the video-tapes of the role plays. During the 

afternoon session, the officers viewed their video-tapes and dis

cussed their own behavior on video-tape, and compared their own 

behavior with the behavior of other officers in the same role 
-, 

play situation. They also discussed general methods of dealing 

with difficult encounters with females on-the-job. Wednesday 

evening was a free night. 

On Thursday morning, the officers met with 12 male and 6 

fem~le members (ages 21 to 48) of the Lafayette black community. 

A handout was distributed describing behaviors which block and 

facilitat~ interpersonal relations between blacks and Whites. 

An exercise similar to the exchange of perceptions with students 

(described above) was then conducted. During the afternoon, 

officers viewed and discussed a movie, IIFeelingGood,1I which was 

made with Mount Vernon Police as actors. The movie depicted 

an officer saving the life of a skid row bum and how his fellow 

officers responded. During the evening the officers had a ban

quet and performed skits which they had written to describe their 

experiences during the training program. 

On Friday morning, the officers viewed and discussed 

another film by the ~1ount Vernon Police Department. This film, 

80 Ue are grateful for the help of Kay Deaux and Fran Cherry for 
their help and splendid performances in the role play exercises. 

- I 
I 
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"Fear and Anxiety," focuses on racial issues, inter-officer 

relationships, and police behavior during a family quarrel. 

During the latter part of Friday morning, officers role-played 

several examp'les of how they might tell other officers about the 

training pro~ram and discussed how they. might use what they had 

learned on their jobs. On Friday afternoon, the officers com

pleted the post-training questionnaires for the evaluation study. 

All control officers filled out the same measures within seven 

days of this time. 

EVALUATION tJlETHODOLOGY 

Parti c;:_i..o_~n~~ 

Twenty-three officers participated in the training 

program. They are referred to as the experimenta 1 group. In 

addition, twenty-seve~ officers, who did not participate in the 

training program, were selected to serve as a control group. The 

experimental and control officers were selected by their respec

tive police chiefs according to the following criteria: First, 

officers were members of the police force for no more than four 

years and no less than six months. Second, the officers were 

rated by theL, 'supervisor as having good potential for effective 

human relations, i.e., the officers were not seen to be badly 

in need of human relations training. Third, it was requested 

that offi cers from mi nority groups be represented . Fourth, at 

least two persons from each department who have daily contact with 
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each other during their work were requested. Fifth, the police 

chiefs were requested to select twice as many members of their 

force who met this criteria as they would send to the training 

program. One half of the officers meeting the four criteria 

were randomly selected to serve as controls. 

The officers represented seven Indiana municipalities 

(including one university police department). Each department 

sent between two and six officers. The communities and their 

populations, according to the 1970 census data, are given in 

Table 1 below. 

Table 1 

Population of Citfes Represented in the Trair;Jing Program 

White ~egro Other Total -- ---
\~est Lafayette 18,465 155 537 19,157 

Kokomo 40,409 3,464 169 44,042 

Anderson 63,385 7,256 146 70,787 

Speedway 14,951 68 37 15,056 

Marion 35,035 4,380 192 39,607 

Craw,fordsvi 11 e 13,633 171 38 13,842 

Frankfort 14,899 23 34 14,956 
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Summary of research design 

Two groups of officers (experimental and control) responded 

to several measures (described below) approximately one month 

before and immediately after the training program. Thus, 

the study can be described as a 2 X 2 design with group (i.e., 

before or after) as the independent variables. In general, 

the measures of training effectiveness were of two varieties: 

(1) officers' self reports and (2) reports by citizens about 

the officers' on-the-job behavior. These measures are described 

below. 

CHizen sample 

In order to examine the effects of the training program 

upon an officer's on-the-job behavior, a survey of citizens 

was conducted after the training. At the completion of the 

training program, an officer-citizen contact form was sent to 

-56-

each police chief. It requested the police chief to randomly 

select the names of five citizens who had contact with each officer 
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in the experimental and control groups during the two-week 

period immediately following the training program. The instruc

tions explained random procedures were to be followed regardless 

of the nature of the contact between the officer and the citizen. 

According to follow-up reports, there was only one exception 

to the prescribed random procedures - the name and address of a 

juvenile offender was not submitted, because it was against 

cou,nty policy to identify any juvenile offenders. 

Seven male and five female graduate students were hired 

to conduct telephone interviews with citizens?l App~oximately 

one week prior to th~ in~er~iews, a letter was sent to each citizen 

which identified the sponsor and explained both the purposes of 

the study and the methods to be used to protect the identity 

each participant. A standard questionnaire, (described below) 

was used by each interviewer. 

Instruments and ~easures82 

Objectives 1 and 2 

The first objectives state that there is a need for 

police officers to experience more discretion and to 

accep.t more responsibi:lity for their own behavtor tn their 

81 
Thede~ign and perform~nce of the telephone interviews was 
~uperv~sed by Or .. J~cob Jac:oby. Prior to the study, all 
lntervlewers partlclp~ted ~n a ~ne-day training program con
duc~ed ~y r4~s: Eve Welnsteln, Olrector of Field Training, 

82 ~at~ona'l~ Op, ~lon Research Corporation , University of Chi cago 
o~,es ~~ al I measures and experimental materials may be ob-' 

tal ned from the first author. 

.1 
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interactions with citizens. Several measures were used to 

measure these objectives and related issues. 

Problem analysis questionnaire. The problem analys1.~ questionnaire 

was designed by Oshry and Harrison83 to \lleasun~ how a person attri-· 

butes causality for his interpersonal problems. First, the re-

spondent writes a description of some critical and unresolved 

interpersonal problem which is confronting him at work. Next, 

the respondent repli~s to a number of rating scales. Factor analysis 

has shown the existance of 12 subscales which focus on the attri

bution of causes of problems to oneself, to another person(s), 

or to the organization where one is employed. Closedness (Cl) 

refers to the resistances of the self, others, and the organiza-

tion to change and influence .. Rational-Technical (RT) refers to 

the competence energy, and initiative of the self, others and the 

organization. The subs~ales are now described. The Self-Closed 

subscale contains 8 items, such as III have been relatively 

difficult to approach" and "I have been competitive and this has 

gotten in the way of remedying the situation." The Other-Closed 

subscale contains 8 items, such as "The other person(s} have been 

relatively difficult to approach" and "Unwillingness of the 

other person(s) directly involved in the problem to cooperate.!1 

The Organization-Closed subscale contains 8 items, such as liThe 

83 Oshry, B. I. & R. Harri son. Transfer from here-and-now to 
there-and-then: Change in organi zationa 1 probl em diagnosi s 
stemming from t-group training. Journal of Applied Behavioral 
Sci ences ~" 1966, ~, pp. 185-198. . 
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organization resists suggestions aimed at producing change" and 

IIOrganizational pol icies have not changed sufficiently with the 

times to handle this type of problem. 1I The Self-RT subscale 

contains 8 items, such as III have not taken as much initiative 

as I should have to remedy this situation ll and III have not been 
\ 

clear in communicating my own position to the other persons in-

volved.'" The Other-RT subscale contains 8 items, such as liThe 

other person(s) are lacking in initiative ll and liThe other person(s) 

tend to let the problem slide. 11 The Organization-RT subscale 

contains 6 items, such as "The organization lets things go too 

long before taking corrective action" and "The situation is not 

receiving suff'icient guidance from higher-ups in the organization. II 

There are three other subscales. A Self-Other-Cl contains 

7 items, such as "The other person(s) and I have been unable to 

communicate with one another about thi s probl em" and liThe other 

person(s) and I don't really ltsten to one another. II The Self

Other-RT subsca 1 e conta i ns 8 items, such a s liThe other person (s,) 

and I have not tried hard enough to work this problem out,1I and 

liThe other person(s) and I have been unwilling to devote the 

time required to solve the problem." Last, the situational sub

scale contains 5 items, such as IIBoth the other p~rson(s) and my 

jobs are such that we must work towards oppOSing goals" and 

"The organizational attitude breeds continuing competition between 

the other person(s) and myself. II 

In addition, the Oshry-Harrison questionnaire contains a 

number of scales to measure three orientations. Respondents rate 
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themselves and then rate other persons in their organizations 

who are relevant to their described problem. The Interpersonal 

Orientation subscale contains 6 bipolal' scales, such as "Prefers 

to work with others - Prefers to work by himself" and "Likes to 

know what is expected of him - Prefers not to be directed." 

The Status-Influence subscale contains 6 bipolar scales, such as 

"High status in the organization - Low status" and "High abil ity -

Low ability." The Integrity-Dependability subscal.e contains 6 

bipolar scales, such as "Sincere-Insincere" and hDependable

Undependable." 

The respondent's written description obtained on the pre

measure was duplicated and stapled to the questionnaire so that 

he would rate the same situation during the postmeasure. 

PIE questionnaire. The wide range of different situations which 

require police intervention vary according to the degree of dis

cretionary freedom felt by the officer. Some situations are 

relatively routine and clearly regulated by the law or depart

mental policy. and so forth. In such situations, there is little 

room for decision or behavioral options; the officer has vir

tually no freedom to ~ecide for himself. Other situations are 

less definitively circumscribed by law, ,are less routine. Objec

tives 1 and 2 of the training progra~ state the ne~d to increase 

the officer's ability to distinguish between situations and to 

increase their recognition of discretion where situations are 

flexible enough to warrant such a view. Accordingly, four 

situations were identified in pilot or preliminary research to 
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be used to study how officers deal with discretionary events. 

Two of the situations were chosen because officers stated 

that they involve very little discretion and few alternatives 

are available to them, e.g., a store door found open at night 

and a traffic violation of 40 m.p.h. in a 30 m.p.h. zone at 

3:00 a.m. Two other situations were chosen because officers 
\ 

perceived that they involve some d,'scret,'on and more alternative 

behaviors, e.g., handling a drunk and dealinq with a family 

quarrel. ,The fi rst item was a statement ItJhich referred to 

"the average situation in Which you have contact with the public." 

T~e instructions for rating these situations explained: 
liThe t . ou comes of situations involving police and citizens can 

be explained in several ways. There are at least four factors 

which may influence these outcomes. These four factors are: 

(1) The behavior of the'police officer; (2) The behavior of 

the citizen; (3) Departmental rules and regulations; (4) Situ

ational factors (such as time of day, weather, where the inci-

dent occured, etc.}." A circle appeared below each of th f' "e , ve 
situations. Officers were asked to divide the circles into four 

sections like a pie. "Draw lines through the center, dividing 

off areas which represent the port,'on f o responsibility you 

believe would most likely account for the outcome of the event." 

Objectives 3 and 4 

Objectives 3 and 4 refer to the need for off,'cers to collect rele-

vant and reliable information about the citizens and the situation 

in order to consider alternative forms their approaches might take. 

i', 
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The Behavior Questionnaire was developed specifically for this 

study to measure the extent to which officers increased their obser-

vational skills and the extent to which officers formulate alterna-

tive solutions to problems which arise in the line of duty. During 

preliminary research with officers, three situations were selected 

tha'4 represent frequent kinds of contact between police an.j citizens. 

Three video-tapes were made of contacts between a police officer in 
" 

the conmun,jty with actors portraying citizens. First, a police 

officer investigates complaints about a noisy party and is confronted 

with a hostile black male who complains of discrimination. Second, 

a pol ice officer pursues and stops amotori st for rufH,.i,g a stop 

sign - the motorist proclaims his innocence. Third, the police 

officer investigates a family quarrel where the husband and wife are 

in an angry argument with each other. 'Each tape ends at a critical 

point before the officer takes any action about the incident. Each 

scenario is briefly described on a separate page of the questionnaire. 

Two open-ended questions ask the respondents to 'Ilist all the relevant 

cues in the situation that they would use to make a decision about 

hON to handle the problem" and "list any alternative ways you might 

handle the situation." 

Objective 5 

Objective 5 refers to the need for officers to reduce the amount 

"of ethnic, legal, and other,Jorms of stereotyping. 

Community Attitude Survey (CAS). The CAS "contains 25 rating 

scales which were selected because they revealed the effects of police 
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training in other studies. I n general, the CAS measur~s the beliefs 

of police about citizens and their perceptions about how citizens 

view the police. So 't me 1 ems measure attitudes and stereotypic 

beliefs-abo~t indigent populations, such as "If th~tru~h were 

known about poor people, it is that they are lazy and really 

,donlt care to work" 

as much respect and 

and "People living in poverty areas deserve , 

kind treatment as anyone else," Other items 

measure perceptions and stereotypic beliefs about minority groups 

and college students, such as "Policemenneeda greater under

standing of Negro peo.ple·," "P l' o lcemen need a greater understanding 

of coll ege students; II and "Most students are more interested in 

tearin~ down society than patchirigit up. II 

Finally, four Hems request offl'cers t " o Describe their 

feelings about, being a pol' ff' ,,' .. lce 0 lcer by circling a number from 

1,"extremely bad" to 7 II t 1 , ex reme y good; II "How importanti s the 

police officer's r,ole in community 1 t' . re a lons?" from 1, "extremely 

unimportant" to 7, "extremely important;" and l'In your'"opinion 
, ' 

how many more years do you th' k ln you will be a police officer. 

Write a number below," 

Objectives 6, 7 and 10 

Objectives 6 and 7 refer to the need for officers to be 
" 

awar'e of different ways of presenting their' expectations to citizens 

in clear a~d specific waY5. Objective 10 refers to the need for 

officers to act in a no,?(jiiSCt"iminating and decisLe manner. 

Citizen Interviews, In order to unObtrusively: evaluate the above 

on-th,e-job effects of~the training program, telephone surveys were 

conduc'ted with a random sample of citizens who had contact with the 
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experimental and control officers after the program. 

~he telephone interview questionnaire containe~ rating scales 

and open-ended questions. The interviewers collected some general 

information about when the contact occurred, the reason or nature of 

the contact, and the number of officers~ etc. In addition, the inter

viewer gathered information about: the citizen's perception of the 

officer's "friendliness," "politeness," "listening skills," "interests," 

"understanding;" the citizen's feelings during the contact with the 

officer, e.g., "frightened," "angry," "embarrassed," "uncomfortable," 

and "satisfied," etc; and the citizen's perceptions of the degree to 

which.the officer was influenced by their age, appearance, sex, and 

race, etc. Lastly, some mor.e general items were asked such as "did 

you feel that the officer had his mind made up before you told your 

side of the story, or was he ready to listen to what you had to say?" 

Objectives 8 and 9 

Objectives 8 and 9 refer to the recognition of differences 

and the perception of the legitimacy of differences in values within 

the police department itself and between police officers and different 

members of the public, e.g., indigent and minority populations or 

college students. 

Rokeach's Value Questionnaire (RVQ). The RVQ . measures the way 

a person rank orders the importance of 18 different p~rsonal values 

in his life, e.g., "a comfortable life," "freedom," "equality," 

"p1 easure," "social recognition," "national security," 

.- -~--~---
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and "family security," etc. Also, this questionnaire contains 

12 rating scales. First, some items request officers to rate 

"How similar are your own ranki ngs of these val ues to the way 

you believe ?ther police would rank the same values?" This item 

was repeated three times with "people in general," "college 

.students," and "Negroes" substituted for the words "other police." , 

Following each of the above items, officers rated "How certain 

are you about the degree of similarity or dissimilarity between 

your own value rankings and the way you believe other police 

officers would rank them?" Other items requested officers to 

rate "How much agreement do you think there ;s among police 

officers regarding the ranking of these values." Lastly, three 

items requested the officers to indicate "How similar would most 

police officers' rankings of these values be to "college students," 

"Negroes," ad" th 1" ~ 0 er peop e. Objective 10 refers to the need 

for police officers to act in an objective and decisive manner. 

The degree 'of accomplishment of this objective was assessed by 
it 

some of the questions in the telephone interviews (~escribed above). 

Objective .11 

Objective ·11 refers t th o e evaluatiqn of the effectiveness 

of the iraining program. 

Training Description Questionnaire (TDQ). The TDQ contained 15 

rating scale items plus four ~pen-ended questions to assess the 

overall effectiveness ~f the training program, and 19 bi-po1ar 

ratings scale items were designed·to assess the effectiveness of 

,each exercise and activity in the training program. Some of the 

, . , ~"' 
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iterns were taken from a previous study of training effectiveness 
. 84 

at the Cincinnati Pollce Academy. 

Some of the general items It/ere: "What is your evaluation 
, 

of the program in terms of what you personally learned?"; "Do 

you feel that other officers would benefit from this training 

program?"; and "~lhat kind of understanding do you have of Negroes?" 

(college students, indigent populations, etc.)."The four open

ended questions were: 1I\~hat did you learn in the training program 

that you feel is most useful to you as a police officer? Please 

be as specific as you can. II "In your opinion, It,hat were the 

least, helpful parts of the training program? Include both 

general concepts and specific ideas." "In your opinion, what 

were the most helpful parts of the training program. Please in

clude both general concepts and specific ideas." "Anyother 

comments, which you feel would be helpful?1I 

Demogr~phic Questionnair~. The questionnaire contained a number 

of items to measure demographic characteristics of the officers 

such as age, race, years of education, years of service, etc. 

In order to explore if some personality factors facilitate 

or inhibit learning of interpersonal skills in this program, 

two personality measures were administered during the premeasure-

ment. 

84 Reddy, W. Brendan. Report of the Cincinnati Poli-ce Human 
Relations Training Program. November and December, 1970, 
Personal Communication. 
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Intern~17ExterDal. The internal - external 8cale 85 

is designed to measure an individual's generalized expectancy as 

to whether tir not he possesses power over what affects his life. 

Persons with external ori entat'jons tend to attribute the 5i gni

ficant events in their lives more to factors external to them 

and beyond their control, such as thance, fate, luck, or due 

to the actions of powerful others, rather than their own actions, 

Persons with internal orientations, on the other hand, attribute 
• 

the outcomes in their lives more to their own behaviours. 

Dogmatism. The dogmatism scale86 differentiates between people 

who are relatively open-minded (low dogmatic) and people who are 

relatively closed-minded (high dogmatic). According to Rokeach, 

a person's belief system is open or closed depending upon his 

ability to receive, evaluate, and act on relevant information , 

received from the outside on its own intrinsic merits. The more 

closed the belief system, the more difficult it is for the indi-

vidual to distinguish between information received about the 

world and information rec.eived about the source. Open-minded 

individuals are consigerably more able to initiate new belief 

systems than closed-minded indiViduals. Furthermore, closed

minded (high dogmatic) persons confuse the content of a communi-

85 ~otter, J. B. Generalized expectencies for internal verses 
external control of reinforcement. Psychological Monographs, 
1966, 80 (Whole No. 609). 

86 Rokeac~ r~. The open and closed mind: Investigations into 
the nature of belief systems and B.ersonality systems. New York: 

. Basic Books, 1960. ':,;' 
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cati on with the communicator' s authority. Conformity increases 

to high status authorities and conformity decreases to low status 

authorities. Open-minded (low dogmatic) individuals, however, are 

capable of discriminating source from message. 

SUMMARY AND CONCLUSION* 

Before summarizing the specific results of this research a 

brief discussion of. five distinctive features of this study is in 

order. These features are the training Inethodology employed, the 

formulation of specific training objectives, the collection of 

data r~garding on-the-job behavior after training, the use of multi-

ple measures, and the use of a control group in the research. 

Each of these will be discussed briefly. 

Training Methodology 

The training model used in this study is the experiential 

or laboratory approach. In contrast to more traditional in-

structor centered approaches to training, the laboratory approach 

involves the learner :Ilore directly and actively in the learning 

process. It fosters more introspection on the part of the learner 

and provides opportunities for learners to discover for themselves 

relevant new data about themselves, others, or the problems they 

encounter rather than be told what they should learn. This 

* A more comprehensive and detailed description of the analyses 
and results follows this section. 
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approach is not without its critics. 87 In particular some writers 

have doubted its value as a training technique for individuals in 

highly structured jobs. The highly favorable reactions of parti

cipants to the training and the demonstrated impact of the train

ing on their subsequent attitudes and behaviors as police officers 

does not support this concern. The fact that officers scoring 

higher: on the dogm~tism scale appeared to profit less from the 

trainihgmight, however, suggest that, for officers with high needs 

for structure, the more open, non-structured environment of lab

oratory training may be less useful. 

Specific Objectives 

The researchers in this study believe that many training 

programs have not been based ~pon specific objectives stemming 

from the available research. literature. A lack of specific object

ives imposes two major limitations on studies similar to this one. 

First, in design of training experiences, it limits the ability 

of trainers to make intelligent choices among alternative training 

strategies. There are an infinife' 'n~mber o',f ways in which training 

programs can be designed. Specific objec~ives can help tra~ning 

, staffs make better, more relevant decisions. Second, if training 

objective~ arenot,clearly specified, evaluation of outcomes ,of 

training can riot be specific. For both of these reasons the re-

87 D unne~te, M. ,D. & J. P. Campbell. Effectiveness of t-group 
experl~nces in managerial training.a~d development.' Psychological 
Bulletln,,1968! ?O, PP: 73-104. Eltlngton, J. E. Assessing 
lab?r~tory tralOlng uS,lng the psychology of learning concepts. 
Tralnlng and Development Journal, 1971, Feb~uary, 2-7. 
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search team .in this project committed itself to the development 

of the eleven specific objectives described in the study. These 

objectives in turn provided needed guidelines both for the design 

of the training program and for its evaluation. 

Investigation of on-the-job Attitudes and Behavior 

A major limitation of most training evaluation studies is 

the lack of any evidence of transfer' of training back to the job. 

Those studies Which have investigated this question have frequently 

found that attitudinal and behavioral changes are very often left 

at the training site. 88 Accordingly we felt it imperative to 

follow the trainees back to their work and investigate what, in 

fact, was transferred back to the job. The design avoided the 

common problem of training being a one-shot, encapsulated experi

ence which is not tied into the day-to-day work experience of 

participants. Trainees spent a half day at the training site 

before the training session and the impact of training was asses~ed 

after training back on-the-job. 

Multiple Measures 

Most training programs which include an evaluation share 

another trait. The dependent mea sure is typi ca lly 1 imited to 

one instrument. Thi.s study, on the. other hand, utilized multiple 

88 Campbell, J. P., Dunnette, M. D., Lawler, E. E., III., and 
K. E. Weick, Jr. Managerial behavior, performance, and effect
iveness. New York: McGraw-Htll, 1970. 
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measures which were designed to test the several objectives of 

the program. The use of multiple measures allowed fine discrimi

nations to be made in the evaluation of the different aspects of 

this program and provided internal checks of the self consistency 

of measured changes. 

Control Group 

Another criticism of much training research is the absense 

of adequate control groups. Even if changes are demonstrated, 

the changes may be a function of factors other than the training 

itself. We therefore felt it necessary to include in the study 

a comparable group of officers who received no training. 

Results Relating to Specific Objectives 

We will now summarize the extent to which the eleven specific 

training objectives formulated in this study were achieved. Ob~ 

jects will be stated individually or 'in related group's. Data re

lated to the objective(s) will thel be summarized . 

. Objectives 1 and 2 refer to the need for 'police officers 

to be aware of a greater degree of dec; si on and behavi ora 1 freedom. 

and to accept more responsibility for'their own decisions and 

behavior in their encounters with citizens. 

The Problem Analysis Questionnaire (PAQ) was used 'to 

assess the degree to w~ich a person attY'ibutes responsibility to 

himself, to. other persons, and to organizational factors as the 

cause of his personal problems. Responses to this questionnaire 
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reveal that. the training program did have some impact on the 

attribution of responsibility by officers. Trained officers 

perceived their lack of initiative and effort to be a greater 

determinan~ of their interpersonal problems in general after 

the training program than before the training program. Trained 

officers perceiv~d their resistance to influence and change as 

a greater determinant of their interpersonal problems after the 

training program. There were no significant changes for control 

officers. 

Trained officers assigned greater responsibility to them-

selves. after training than before training. Trained officers 

perceived that there was a greater need for them to be less re

sistant to change and influence on the postmeasurement than on 

the premeasurement. There was no change in the control group on 

either of these measures. At the same time it appears that the 

training program did not change the trainees· perceptions of 

their fellow officers or their police department in either a more 

. favorable or unfavorable direction. 

Objectives 1 and 2 were also examined in relation to 

officers' responses to the PIE Questionnaire. Responses to this 

questionnaire reveal that trained officers perceived that their 

behavior in a domestic situation was less dictated by the law 

or unwritten or written departmental rules and regulations. Also. 

training officers perceived that the decision to arrest a drunk 
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was more the responsibility of the investigating officer than 

other factors. It appears that trained officers changed their 

perceptions about the significance of their own behavior in 

determining the outcomes of citizen-police encounters. Thus, 

the training program was effective in helping police officers 
\ 

accept more responsibility for their contribution to the out-

come of their interactions with citizens. More importantly, the 

training program promoted judicious application of the principle 

to only those situations where it seemed flexible to warrant 

their use of decision and behavior discretion. 

Objectives 3 and 4 refer to the need for officers to 

collect relevant and reliable information and cues prior to and 

• during the contact situation in order to consider alternative 

forms of approaches to theiT':rlcounters with citizens. 

The Behavior Questionnaire was developed specifically for 

this study to be used after the officers viewed video-tapes of 

officers~n three ~ifferent police-citizen contact\situations. 

After viewing a contact between a citiien(s) and a polic~ 

officer, the officer was asked to list all the relevant cues he 

would use in deciding how to deal with the situation and all the 

alternative w,ays he might deal with the situation. Experimental 

officers perceived more ways of handling the family quarrel 

after traini09 than did post-controls. Experimental officers 

also perceived more cues in the traffic violation film after 

training than before training whiTe, controls perceived fewer 
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cues at the,post-measure than the pre-measure. 

To summarize, the training program had a slight effect on 

training officers' perceptions of the number of informational cues 

in each of the three situations. Similarly, the training program 

exerted a slight effect on the training officers' perceptions of 

the number of alternative behaviors in each of the three film 

situations: All of these findings, although nohsignificant. were 

in the predicted direction. When the number of cues were summed 

for all three situations, there was statistically significant con

firmation of the objective---training officers perceived more in

formation in general about the situations after training. When 

the number of alternative behaviours suggested by officers was 

summed for all three situations, the findings did reVeal non

significant confirmation of the objective - the number of alter

native behaviors perceived by training officers increased after 

the program. It app~ars that the training was more successful in 

helping officers become aware of the need to collect more infor

mation than in helping officers become aware of the need to per

ceive a greater number of alternative behaviors in the specific 

':: 
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white policemen should share radio cars" increased from pre- to 

post-training for experimental officers while in contr'ast, agreement 

from pre- to post- did not change for control officers. Second, 

agreement with the statement "Policemen need a greater understanding 

of poor people" increased from pre- to post-measurement for experi-
\ 

mental officers, while there was no change for control officers, 

Experimental officers' agreed more with the statement than control 

officers at the post-measurement. It appears that the change in 

stereotyping was very specific to other police officers and the poor. 

For instance, the reduction in inter~~cial stereotyping was specific 

to other police officers in a work situation, e.g., "share" a police 

car. This change may be attributed both to the more formal exercises 

in the training program and the more intimate interracial contact 

which occurred between different race officers during informal in-

teractions surrounding the training program. Interracial re-

searcher's find that this is the first step toward reduction of pre

judice-and stereotyping which can generalize to all members of 

'f' k't t' 89 a different race in more than a SpeCl 1C wor Sl ua lon: _ 

Second, the results showed that training officers perceived 

the need Tor greater understanding of the "poor.1I Yet, this 

perpetual change did not occur for other populations such as 

college students, Blacks, etc. 

89Fromkin, H. L. & Sherwood, ~T. J. Integrating the Organization: 
A Social Psychological Analysis. New York: The Free Press, 1974. 
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Objectives 6.and 7 refe~ to the need for officers to 

become more aware of different ways of presenting theirexpecta

tions in a clear and specific manner to citizens. Objective 10 

refers to the need for officers to actin a rational and decisive 

manner. One hundred thirty one citizens who had contact with the 

experimental and contrel officers within two weeks after the 

training program were randomly chosen to be interviewed by tele

phone. Citizens perceived that experimental officers gave more 

explanation of their decisions than control officets. This 

finding, albeit on only a single scale item, provides strong 

confirmation for objectives 6 and 7. Se~ond, citizens perceived 

that the experim~ntal officers were more influenced by their 

rpce than contra) officers. Since the number of interracial 

contact~ was small, it is difficult to interpret this finding. 

T9 aid.in th9~interpretation, separate means were calculated for 

the t!'Jo black respondents, each of whom had contact with white 

off'jcers, in the experimental group, for the two,wtli,;'e respondents 

who had contact with black experimental officers an~ for .the one 

white respondent who had contact with a blac~ contro~ officer. 

On the basis of this admittedly small number~of subjects, the 

data show tha~ black respondents perceived white experimental ( , 

officers to be less influenced by their race and black experi-

mental officers were perceived by whjte respondents as less in

fluenced by race than was the black control officer'. Hhiie this 
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interpretation must remain tentative,jt suggests that the 

training program was successful in aidi~g white officers in 

terms of being perceived as less prejudil!:ed by black respondents, 

and in aiding. black officers in tenl1S of:; being p-erceived as less 

prejudiced by white respondents. 

Since the training program stressed the importance of 

officers varying their behaviori n different ki nds of contact 

situations with citizens, a content analysis was performed on the 

nature of contacts which occurred between citizens and the experi

mental and control officers. Two major classifications emerged 

from this analysis. First, service contacts were citizen-police 

encounters in which the officer assisted at the scerie of an 

accident, investigated reports of theft, etc. S~cond. enforcement 

contacts·wer~citizen-polic~ encountersi~ which the citizen wa~ 

being cited for some form of misconduct or illegal action: e.g., 

disorderly conduct, traffic violations, alleged theft of property, ... 
etc. 

The findings may be summarized with the statement that, 
,,/ .. 

regardless of training or no training, all .officers were perceived 
'1 

more favorably when the contact involved the officer in performing 

somelservice for the citizen than when the officer WitS enforcing 

the law with a citizen who was accused of some form of violation. 

Thus, in addition to the slight support for this objective 

found in the previous analyses, the effects which were predicted 

to occur as a result of training were more evident among citizens 
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who had contact with police officers performing a service role. 

This finding is of particular note since the' greatest majority 

of police-citizen contacts arise when police are performing serv,ice 

functions, and indicates that since officers are viewed most posi-
, , 

tively when engaging in service functions! effective public re-

lations work should stress officers in service as opposed to,law 

~nforcement functions. 

Objectives 8 and 9 refer to the need for 'officers to recog

ni ze di fference in values between themselves and other ,officers 

and between themselves and other citizens as legitimate. The 

first part of the Rokeach ValUe Questionnaire (B.'{Q) contained a 

'·'list of 18 personal values to be ranked according to how important 

the officers' perceived each value. Experimental officers valued 

an "ex~iting life" less in the post-measurement than control 

officers. Second, experimental officers raised their ,valuation 

of "innerharmony" from pre~ to post-measurement and experimental 

officers valued inner harmony more in the post-measurement than 

control officers. 

Objective 11 refers to the evaluation phase of the training 

program. In addition td all of the foregoing analysis, the 

Training Description Questionnaire contained three parts: 19 

r~itings scales to assess officers' perce~tiorfs of the effecti veness 

o:F each of the 'exercises, 5 ratings scales to as'sess officer's 

p~rceptions of th effectiveness of the training ~rogram in general, 

and 4 open-ended questions. 
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The major findings for this objective are summarized as 

follows. First, training officers' ratings of each of, the training 

activities revealed that living and informal interactions with 

other police officers, the female role play situations, ,the student 
~ 

encounters, and the "who am I" exerci se were the most useful 

training activities. The interracial encounter was perceived as 

the least useful training activity. Second, analys'is of training 

officer responses to other rating scales revealed that more than 

90 percent of the training officers perceived the training staff 

and the' tra,ining progt,am to be moderately or very superior and 

useful. T~ird, officers ratings also indicated that other officers, 
~ 

i.e., peer and superiors, would benefit from a similar program. 

Third, when compared with responses of officers at Cincinnati 

pol ice academy, the present, program was rated as equal or superior' 

'on each 6f the rating scales. 

Fourth, content analysis of officers responses to open

ended questions revealed that training officers perceived that, 

they would benefit from another similar program of. longer duration. 

Content analysis of officer responses to four 6pen-ended questions 

also demonstrated that gr'eater awareness of racial issues and 

the need to avoid stereotyping, new interpersonal Skills,greater 

awareness of their own strengths and/or weaknesses, and greater 

understanding of differences among peo~le were reported as the 

most significant contributions of the training program. 
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Assessment~f Personality Variables 

The study also shows the importance of considering person

ality variables such as r,{~gmatism or locus of control. Regardless 

of whether or not they received training, officers who obtained 

high dogmatism scores tended to attribute more of the responsi

bility for their' personal police problems to other persons than 

officers who obtained low dogmatism scores. Similarly, indepen

dent of training, officers who obtained external scores, relative 

to officers who obtained internal scores Dn the locus of control 

measure, t~nded to assign greater responsibility for their personal 
6 

police problems to departmental policies and practices. Addition

ally, training and c0nt~ol group officers who obtained higher in

ternal scores assigned greater responsibility for conditions of 

poverty to members Of indigent populations than officers who ob

tainedexternal scores. 

Last, officers who obtained internal scores were perceived 

as more polite, more embarrassing, less ready to listen and as 

making citizens less comfortable than officers who obtained 

external scores. While none~of these findings s~em inconsistent 
" 

with theoretical predictionsiderive~from the definitions of these 
" pel"s.onality constructs, neither o·f thepersonalitYivariables 

interacted with any of the other variables, e.g., pre- versus 

post-measurement or training versus control group, as a'media

tor of training effectiveness. 
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Limitations of the Study 

In this study the research team addressed itself to many 

issues which limit the validity and generalizability of most 

evaluation research. It was netessary for us to de~elop a numb~r' 

of measurement· instruments and techniques specifical"iy for this 

study. Given the unknown reliability and validity of these measures, 

the degrees of support for the objectives of the study is highly 

encouraging. However, there are a number of compelling reasons 

for exercising caution before generalizing the findings of this 

study to other populations and/or training programs. gQ For example, 

the methudology involved only one before and one after measurements 

for a single 'training program, a single training staff, and a small 

group uf officers. The small sample size reduced the meaningfulness of 
"-and thereby the value of more sophisticated statistical analyses to 

asse~s the reliability and validity of the scales. Furthermore, in the 

absence of replications with repeated measurements before and after 

training, with different officers, with a different training staff, and 

with different exercises for the same objectives, etc., it seems unwise 
!I 

to propose t~e present findings as anything mor~ than an impressive 
'J Ii . 

demonstrations study which provides strong encou:agement 

for further applications of experience-based train"ing 

techniques and extension of the research methodology employed. 
\~, -----_._---

gO Campbell. D. T., and J. C. Stanley. Experimental and quasi
experimental designs for research. Chicago: Rand McNally, 1966. 
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RESULTS AND DISCUSSION 

Although the experimental and control groups were expected 

to be extremely similar, preliminary inspection of the data re

veals many instances of statistically significant differences on 

the premeasurf',s between the two groups. Gi ven these differences, 

one may conclude either that the two groups were not matched or 

some other factor can account for the differences. While the fornler 

explanation must remain a plausible one, there is some evidence 

that the experimental and control groups' responses to pre-measures 

were different because they were obtained under different condi-

tions. That is, the control officers completed their questionnaires 

in'small groups in their respective police departments. Video

taped instructions were presented to control subjects via a port

able television monitor. Althoug~ the experimental subjects re

ceived the same instructions, their questionnaires were administered 

.at the end of the ~ne-ha1f day orientation session. 

Prior to the study, it was predicted that the hyootheses 
I 

would be confirmed by significant time by groups interactions 

l~hich are shown graphically in FiHure 1a below. The predicted 
iI 

interaction s~ows no significant difference between the experi-
! 

mental and control groups on the pre-measures, no significa,nt 

change between the pre- and postmeasures for the control group, 

and a ~ignificant change - i.e., either increas~.or decrease 
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Insert Fi9ure 1 About Here 

-----------

between the pre- and post-measures for the experimental group. 

However, in view of the fact that the orientation appears to have 

produced unexpected differences on the premeas,ures between the 

experimental and control group, it is necessary to change the spe

cific predictions which represent support of the objectives, 

Although the two gro~ps may have different pre-measure 

scores, it is still meaningful to look for specific differences 

between the two groups in the direction and degree of change from 

the pre- to post-measurements, i.e., a sign'ificant time by group_~_ 

interaction as confirmation of the original hypotheses (See Figure 

lb above). However, an acceptable pattern of means for confirma

tion of the objectives does not include either a significant main 

effect of groups produced by initial premeasure differences be

tween the experimental and control groups or a groups by time 

interaction when the interaction is a function of differences be-
l' 

tween the ,experimental and control groups on the premeasurements. 

Instead, the post hoc support for the objectives is obtained by 

an interaction when the control group does not change from before 

to after training and there is either a significant increase or 

decrease in the experimental groups from before to after training 

(see Figure lb above). 

.r' J,~" 
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Qemographic Questionnaire 

A demographic questionnaire requested officers to describe 

themselves in terms of age, education, and race, etc. The average 

police qfrrC-;'in ~~~ training program is described as relatively 
• • • ,:4' 

new in the department, having served an average of 2.3 years and 

holding the rank of patrolman (89%). The officers were mostly 

married men (89%) with an average of 1.6 chi1d~en. The officers 

were predOniinant1y white (93%), and most had been in the military 

service (70%). All officers had completed high school, and a 

few (15%) had some college .. Table 2 below reveals a comparison 

of experimental (training) officers with control officers. It 

appears that, according to the characteristics measured in the 

, 

Insert Table 2 About Here 

questionnaire, the experimental and control officers were quite 

comparable in demographic character. 

Objectives 1 and 2 

Objectives 1 and 2 refer to the need for police officers 

to be aware of a greater degree of decision and behavioral free

dom and to accept more responsibility for their own decisions 

and behavior in their encounters with citizens. 

The Problem Analysis Questionnaire (PAQ) me~sures the 

degree to which a perso.n attributes responsibility to himself, 

to other pe~sons, and to organizational factors as the cause of 



• 'i' 

: ,I 

Fromkin -86-

TABLE 2 

Demographic Comparison of Experimental and Control Group Officers 

Age 

Years in Department 

Number of Children 

Years in Military 

None 

Army 

Air Force 

Mari nes 

National Guard 

Black 

White 

Rookie 

Patro1.man 

Sargent 

Detective 

Lieutenant 

High Sch091 

Some College 

Single 

'Married 

Divorced 

Experimental 

t·1ean 

26.7 

2.3 

1.6 

2.6 

2 

8 

2 

3 

4 

2 

25 

o 

24 

2 

a 

23 

4 

24 

2 

Range 

21-35 

.4-4.3 

0-7 

0-8 

Control 

r·1ean Range 

28.8 22-40 

2.7 .2-10 

1.5 0-4 

2.3 0-5.1 

3 

7 

a 

3 

1 

20 

1 

·16 

3 

a 

1 

19 

2 

3. 

16 

2 

'~ 
<1~~ 
~;l 

;1 
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his interpersonal problems. Assuming independence of the PAQ sub

scales, fift~en iseparate 2 ~ 2 analysis of varianc~ were performed 

on the subsca1es of the PAQ (see Appendix Tables 15 to 28). Means 

for these analyses are shown in Table 3 below. First, as pre-

-------"""' .. -~.-.. 
.6,,. ... 1 - Insert Table 3 About Here 

dicted, there were significant interactions on the Se1f-RT and 

Self-CL subscales with f=7.35, df=1/42. and Q < .01 and f=6.71, 

d~=1/42, and £ < .01~ respectively. In support of objectives 

1 and 2 of the program, these two interactions reveal that the 

training program did have some impact on the officers attribution 

of responsibility to themselves. 

First, training offic~rs perceived their own lack of 

initiative and effort to determine their interpersonal problems 

more ,after the training program (M=27.54) than before (M=22.08) 
,- -

the program, with t=2. 63, df=48, and Q < .01. That is, the 

degree to which training officers perceived that they had to 

exert more energy and initiative increased from pre-measurement 

to post-measurement. Also, after the training program, training 

officers (~=27.54} attributed g'reater responsibility to themselves 

for this factor than the control officers (!1=19.60), with 1=4.20, 

df=48, Q < .00'1. 
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TABLE 3 

Means on Problem Analysis Questionnaire Subscales 

EXQerimental Control 

Before After !3efore After 

Self RT 22.08 27.54 20.45 19.60 

Self CL 16.71 22.25 16.15 16.65 

Organization RT 21.54, 21.50 18.50 18.55 

Organizdtion CL 24.75 27.46 22.50 21.00 

Others RT 2'1.08 28.04 'I}. 00 2R.80 

Others Cl 2,3.67 23.13 20.20 20.70 

Self-Others RT 30.92 35.29 29.70 29.50 
, , 

Self-Others Closed 21.29 23.83 19.15 20.10 

Self-Others Situational 14.67 15.88 12.40 12.10 

Interpersonal Orientation 22.26 22.09 23.22 25.28 
(0 of 0) 
Integrity & Dependability 32.17 31.26 31.11 . 28.67 
(0 of 0) 
Status & Influence 23.52 24.43 25.44 25.22 
(0 of 0) 
Interpersonal Orientation 32.79 32.21 34.21 33.63 
(0 of S) 
Integrity & D~pendability 30.25 31.08 30.16 28.37 
(0 of S) 
Status & Influence 36.83 36.17 37.58 35.68 
(0 of S) 
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TABLE 3 

Means on Problem Analysis Questionnaire Subscales 

Self RT 

Self CL 

Organization RT 

Organization CL 

Others RT 

Others Cl 

Self-Others RT 

Self-Others Closed 

Self-Others Situational 

Interpersonal Orientation 
(D of 0) 
Integrity & Dependability 
(D of 0) 
Status & Influence 
(0 of 0) 
Interpersonal Orientation 
(D of S) 
Integrity & Dependability 
(0 of S) 
Status & Influence 
(0 of S) 

Experimental 

Before After 

22.08 

l6.}1 

21.54 

24.75 

27.08 

23.67 

30.92 

21.29 

14.67 

22.26 

32.17 

23.52 

32.79 

30.25 

36.83 

27.54 

22.2t: 

21.50 

27.46 

28.04 

23.13 

35.29 

23.83 

15.88 

22.09 

31.26 

24.43 

32.21 

31.08 

36.17 

Control 

Before After 

20.45 

16.15 

18.50 

22.50 

'1:1.00 

20.20 

29.70 

19.15 

12.40 

23.22 

31 . 11 

25.44 

34.21 

30.16 

37.58 

19.60 

16.65 

18.55 

21.00 

28.80 

20.70 

29.50 

20.10 

12.10 

25.28 

28.67 

25.22 

33.63 

28.37 

35.68 
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Secondl< training officers (!1=16.71) perceived their re-

sistance. to change 'and influence to determine their interpersonal 

problems mo.re a~ter the training program (!1=22.25), with 1=2.99, 

df=48, Q < .004. That is, training officers perceived that 

there was greater need for them to be less resistant to change 

and influence on the post-measurement than on the pre-measurement. 

Finfllly, after the program, training officers perceived that 

.there was a greater need for them to be less resistant to in-

fluence and change (.!1=22.25) than did the control officers 

(.!1=16.65), .with 1=16.65, df=44, and E. < .002. There were no 

changes for control officers from pre-measurement to post-measure

ment on either of the Self-RT or Self-CL subscales. 

Third, there was a significant interaction of the Descrtp

tion of Self Integrity-Dependability orientation subscale with 

F=5.87, df=1/41, E. < .02. t-tests performed on this interaction 

did not reach significance. Trends indicate that training officers 

saw themselves as being more dependable and possessing greater 

integrity after training. Control officers appeared to perceive 

themselves as possessing less of these qual~ties at the post-measure

ment tim~ a~ compared to the pre-measurement. 

The absence of additional significant differences is also 

interesting because the remaining scales focus largely upon the 

attribution of responsibility to other persons and to the organi

zation. It appears that the trai ni ng program did not change the 

trainees· perceptions of their fellow officers or their police 
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department in either J more favorable or an unfavorable direction. 

Additional analyses were performed on all the data to deter-

mine whether individual differences between the officers, e.g., 

dogmatism or locus of control, were a determinant of the effect-

ivesness of the training program. For these analyses, officers 

above and below the median score of 71 on the dogmatism scale 

were assigned to high and low dogmatism score groups and officers 

who scored above and below the median of 41 for the locus of con-

tro1 scale were assigned to external and internal score groups. 

Separate 2 ! 2 ! 2 analyses of variance were performed on all of 

th~ data wit~ time of testing (pre and post-training) as the 

first factor, group (experimental and control) as the second 

factor, and personality score (high or low) as the third factor. 

Only the statistically significant findings from these analyses 

are reported in the text of this paper. Instances when the inter-

action effects are nonsignificant or where the interaction effects 

are not interpretable are not reported. 

It appears that the personality measures discr~minat~ in 

relation to the attribution of responsibility to self on indi

vidual PAQ scale items. Both experimental and control officers 

with high dogmatic scores attributed more of the cause of their 

problems (~:: 4.10) to " ... the other person letting the problem 

slide" than officers with low dogmatic scores (~= 3.30), with 

F = 10.40, df = 1/73, P ~ .003. Both experimental and control 
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officers with high dogmatic scores attributed more of the respon

sibility for their problems (Iv'! = 4.18) to the " ... unwillingness 

of the other person to adjust to the realit'ies of the situation" 

than officers with low dogmatic scores (~= 3.27) with f = 14.17 

df = 1/73,'Q < .001. Furthermore, experimental and control 

officers with high dogmatic scores assigned greater responsibility 

(~= 25.91) to the other person's lack of competency and initiative 

(e.g., Other-RT subscale) than officers with low dogmatic scores 

(11 = 29.3e:) with [= 4.16, df = 1/71, Q < .05. Finally, only one 

of the rating scale items on the orientation subsca1es showed a 

significant difference: both experimental and control officers 

with low dogmatic scores perceived themselves as more, responsi

ble for interpersonal difficulties (M = 6.49) than officers with 

high dogmatic scores (!i:: 5.98) with f = 4.44, df :: 1/69. Q < .05. 

Thus, objectives 1 and 2 were not achieved with officers 

who scored high in dogmatism. That is, regardless of training, 

there was 1 ess acceptance of responsi bil ity for the outcome of 

interpersonal problems for officers who scored high in dogmatism, 

i.e., officers with high dogmatism scores tend to attribute more 

of the responsibility for their personal problems to other persons. 

It is officers with low dogmatism scores who per'ceive themselves 

as more responsible. This finding would suggest that some other 

form of training or content might be more successful with these 

objectives for officers who score high in dogmatism. 
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Ana lys i s of offi cers' responses to the PAQ with the locus 

of control as a personality variable yielded seven significant 

main effects that do not distinguish between control and experi-

mental officers: internals (~= 2.48) attributed less of the 

cause of the problem (~= 3.29) than externals to IIdepartmental 

inflexibility"with £ = 5.49, df = 1/73, Q < .03; internals 

{~ = 2.95} attributed less of the cause of the 'problem than ex

ternals {!:1 = 3.81} to "departmental policies which have not 

changed sufficiently with the times" with £ = 4.24, df = 1/71, 

Q < .05; internals (!:1 = 2.73) attributed less of the cause of 

the problem than externals {~= 3.82} to "resisting of suggestions 

by the department" with I = 7.60, df = l/7i, Q < .01; internals 

(M = 1.88) attributed less of the cause of the problem than ex

ternals {M = 2 .. 44} to "tending to expect the other person to 

go their way more than is reasonab1e ll with I = 5.30, df = 1/71, 
/ 

Q < .02; internals {~= 3.10} attributed less of the cause of the 

problem than externals (11 = 3.89) to lithe fact that the department 

dO.es not prov i de adequa te resources for dea'1 i ng with the prob 1 emil 

with F = 4;15, df = 1/71, Q < .05; and internals {M = 2.80} attri

buted less of the problem to "difficulty getting favorable action 

from higher ups" than did externals (M = 3.70) with I = 4.20, 

df = 1/71, Q < .05. In addition, externals obtained higher scores 

on the Organization RT (~= 22.54) and the Org~nization CL {~ = 28.34} 

subsc~les than internals scores on the Organization' RT. {!:1 = 18.92} 
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and the Organization CL (!:1 = 21.10) subscales with I = 4.33, 

df = 1/71, Q < .05 and I = 8.86, df = 1/71, and £ < .01, respect-

ively. Thus, regardless of the training, officers who perceive 

the outcomes of their interactions with the environment to be 

determined more by their Qwn actions than by random or chance 
\ 

'events (i.e., internals) tend to attribute less of the responsi-

bilHy for their problems in police work to other persons and 

organizational 'rigidity, and more of the responsibility to 

causes within their own control. In contrast, officers who per

ceive the outcomes of their interactions with the environment 

to be determined more by chance events than by their own actions 

(i.e., externals) attribute more of the responsibility for their 

problems to other persons and to organizational rigidity. 

Finally, on the Description of Self subscale, externals 

{M = 6.24} felt more comfortable with others (!:1 = 5.90) than 

internals (M = 5.55) with I = 3.88, df = 1/69, Q = .05; and 

externals perceived themselves to be of higher ability than in-

ternals (!:1 = 5.29) with I = 4.25, df = 1/69, Q< .05. These 

findings ~re also consistent with previous findings for locus 

of control. Externals, who do not feel as personally responsi

ble for potential failures as internals feel more relaxed while 

dealing with others, and, since they attribute past failure more 

to outside causes, perceive themselves to be of higher ability 

than i. nterna 1 s. 

/ 
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Objectjves 1 and 2 were also examined in relation to officers' 

responses to the PIE Questionnaire. This questionnaire contained 

descriptions of f9ur police-citizen situations (e.g., a drunk, a 

family quarrel, a traffic violator, and a store owner) and one 

general statement. A circle 'appeared below the description of 

each situation. Experimental and control officers divided each 

circle into four sections according to their perceptions of the 

degree to which each factor, e.g., police-citizen, rules and regu

lations, and situational factors) contributed to the outcome of 

police-citizen interaction. In each situation, the relative in-. 

fl uence of each factor, e. g., rul es and regul atiQQ.(t, was ascertai ned 

by measuring the number of degrees which are circumscr}bed by the 

two lines that enclose the particular area of the circle labeled 

by the officer as "rules and'regulations." For example, if an 

officer drew two lines for rules and regulations which encompassed 

exactly one-quarter of the circle, measurement with a protractor 

would show the numeric value of 90 degr~es for rules and regula

tions. For each situation, a separate 2 ! 2 analysis of variance 

was performed for each of the four factors, e.g .. , a 2! 2 analysis 

of variance was perfonned on officers' ratings of the degree of 

police contribution to the outcome or the family quarrel situation; 

a 2 ! 2 a~alysis of variance was performed on the officers' ratings 

of the degree of rules and regulations contribution to the outcome 

of the family quarrel situations, etc. Thus, four separate 2 X 2 

analysis of variance were repeated for each of the five situations. 

l' 
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Objectives 1 and 2 stated the need to increase officers' 

perceptions of their degree of decision and behavioral freedom 

in those situations which seem flexible and safe enough to warrant 

it. In addition to the general case, traffic violation and store 

situations were selected during pilot research which afford less 
, 

than usual decision or behavioral freedom. Therefore, no training 

differences were expected for either the general case or these 

two situations. Cell means are shown in Table 4 below. Four 

separate 2 X 2 analysis of variance were performed on the number 

Insert Table 4 About Here 

of degrees of responsibility which officers' assigned to each of 

the four factors, e.g., polfce, community rules and regulations, 

in the traffic violation situation. None of these analyses of 

variance yielded any significant main or interaction effects (See 

Apendix Tables 29 to 32). Four separate 2 ! 2 analysis of variance 

performed. on the officers' ratings of the amount of responsibility 

attributed to (a) police, (b) community, (c) rules and regulations, 

and (d) situational factors in the shopping center situation yielded 

nO significant main or interaction effects (See Tables 33 to 36). 

Four separate 2 .! 2 analyses of variance performed on the officers' 

ratings of the amount of responsibility attributed to police, 

community, rules and regulations and situational factors in the 

I 
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(£. = 6.41, df = 1/45,. .2. < .01) showed that while trai.ning 

officers did not attribute, significantly, more responsibility for 

the outcome of the drunk encounter to police officers after 

training (M = 122.71) than before training (~= 105.75), control 

officers did assign less responsibility to police officers after 

training (~= 106.83) than before training (~= 142.91) with 

1 = 1.73, df = 50, .2.':::' .05. There were not interactions of the 

dogmatism or locus of control personality variables with any of 

these measures. 

Training officers perceived that the decision to take the 

wife to her mother's house in the family quarrel situation was 

less dictated by the law or unwritten and written departmental 

rules and regulations. Also, training officers perceived that 

the decision to arrest a drunk was more the responsibility of 

the investigating officer than other factors. It appears that 

training officers changed their perceptions about the significance 

ofthe'ir own behavior in determining the outcomes of citizen

police encounters. Thus, it appears that the training program 

was effective in helping police officers accept more responsi

bility for their contribution to the outcome of their inter

actions with citizens. More importantly, the training program 

promoted judicious application of the principle to only those 

situations where it seemed flexible to warrant their use of 

decision and behavior discretion. 
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Objectives 3 and 4 

Objectives 3 and 4 refer to the need for officers to collect 

relevant and reliable i nforma,tion and cues prior to and during 

the contact situation in order to consider a lternat i ve forms of 

approaches to their encounters with citizens. 

The Behavior Questionnaire was developed specifically f~r 

this study to be used after the officers viewed video-tapes of 

officers in three different police-citizen contact situations. 

After viewing a contact between a male traffic violator and police 

officer, the officer was asked to list: all the relevant cues he 

would use in deciding how to deal with the situation and all the 

alternative ways he might deal with the situation. Two separate 

2 K 2 analysis of variance performed on the number of cues and 

alternative modes of handling the situation yielded no significant 

interaction effect for the racial incident. ANOVA did yield a 

significant interaction for alternative modes ot behavior for the 

Family quarrel (£. = 5.13, df = 1/43,.2.':::' .05) and the number of 

cues perceived in the traffic violation scene (£. = 14.46, 

df = 1/44, .2.':::' .01). Experimental officers perceived more ways 

of handling the family quarrel after training (M = 4.27) than 

did post-controls (~= 3.27,! = 2.08, df = 44,.2.':::' .05). Experi

mental officers al~o perceived more cues in the traffic violation 

film after training (~ = 3.83) than before training (M ~ 2.33, 

t = 3.27, d~::: 49, .2:':::' .01) and post controls (!1 = 2.59, ! = 2.45, 

df = 45, .2.':::' .05) while controls perceived fewer cues at the post-
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measure (tl = 2.59) than the pre-measure (M = 3.55, 1 = 2.56, 

df = 54,.2. < .05). The means for subjects' responses to this 

measures are shown in Table 5 below. Next, officers' responses 

------------

Insert Table 5 About Here 

-~---------

to all three situations were sUlTTlled to form two indices of 

total number of cues and total number of alternatives for all 

three situation. A 2 ! 2 analysis of variance performed on the 

total number of cues ,yielded the predicted interaction £:. = 7.54, 

df = 1/42, Q < .01. The number of cues observed by the experi

mental officers increased from before (~ = 8039) to after (~= 10.83) 

training (1 = 2.24, df = 48, Q~ .02) while, in contrast, the 

total number of cues observed by control officers decreased, but 

not significantly, from before (~ = 9.90) to after (~= 8.14) 

training. 

A 2 ! 2 analysis of variance performed on the total number 

of alternatives suggested by officers revealed a similar trend 

for training officers to increase and control officers to decrease 

the number of perceived alternatives from pre- to post-training. 

This trend was not significant, however (See Appendix, Tables 49 

to 55). Neither of the personality variables interacted with 

the number of cues or alternatives generated by police officers. 
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To summarize, the training program exerted a slight 

effect on training officers ' perceptions of the number of in

formational cues in each of the three situations. Similarly. 

the training program exerted a slight effect on the training 

officers ' perceptions of the number of alternative behaviors in 

each of the three (not for traffic ticket film) situations. All 

of these findings, although nonsignificant, were in the pre

dicted direction. When the number of cues were summed for all 

three situations; there was statistically signif~cant confirma

tion of the objective - training officers perceived more infor

mation in general about the situations after training. When 

the number of alternative behaviors suggested by officers was 

summed for all three situations, the findings did reveal non

significant confirmation of the objective - the number of alter

native behaviors perceived by tn1ining off"jcer~. increased after 

the pro"gram. It appears that the tra i ni ng was more successful 

in helping officers become aware of the need to collect more 

information than in helping officers become aware of the need 

to perceive a great~r~number oflalternative behaviors in the 

specific situations. 

Objective 5 

Objective 5 refers to the need for officers to reduce the 

amount of ethni c, 1 ega l, and other forms of stereotypi ng. 

The Community Attitude Survey (~AS) contained 7 point 

rating ~ca1es to measure stereotypic beliefs about different 
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minority populations. Separate 2 X 2 analysis of variance were 

performed on officers ' responses to each of the scales. The indi-

vidual item analysis yielded only two significant interactions 

with £. == 8.01, df = 1/40, £ < .01 and £. == 4.34, df == 1/40, 

Q < .05 (See "AppeYl.dix, Tables ".56 to 57). Agreement with the 

statement that "Negro and white pol icemenshoul d share radi 0 cars II 

increased from pre-(M = 4.29) to post-(!i ::: 5.08) training for 

experimental officers (1 = 2.16, df = 49, Q < .05),- while in 

contrast, agreement from pre-(!i = 4.78} to post-(~ = 4.67) did 

not change for ,control officers with 1 == .13, df = 43, and 

Q = .89. Second, agreement with the statement "Policemen need 

a greater understanding of poor people" increased from pre-

(!i = 4.42) to post-(fi = 5.25} measurement for experimental offi

-"cers with t == -3.60,df == 49; Q < .001. There was no change for 

control officer~ from pre-(M = 4.00} to post-(~ = 4.11} measure-

ment with t > 1 . Experimental officers I agreed with the "poor 

people" statement (!i = 5.25) more than contrql officers (!1 = 4.11) 

at the post-measurement with 1 == 4.09, df = 45, and Q < .001. It 

appears that the greatest change in stereotyping was very specific 

to other police officers and the poor. For instance, the reduc

tion in interracial stereotyping was specific to other police 

officers in a work situation, e.g., "share" a police car. This 

change maybe attribut~d to the more intimate interracial con

tact ~hich occurred between different race officers during ~n-
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formal interactions surrounding the tra~ning program: Research 

shows that reduction in stereotyping in personal contacts is a 

first step toward reduction of prejudice and stereotyping toward 

all members .of different races beyond the specific contact 

situation. 

A 2 K 2 analysis of vadance performed on the sum of 

officers' responses to all of the CAS items yielded a significant 

interactionwithf =4.23, df == 1/40,'p' < .04. Inspection of 

this interaction revealed that training resulted in more posi

tive feelings (~= 101.63, ! = 2.15, df = 49, .p. < .05). The 

post-training officers were also more favorable (~ = 106.96) 

toward the community than post-control officers C~.::: 100.06, 

t = 2.45, df = 45, Q. < .05. See Appendix, Table 58). 

2 X2 ~2 analysis of variance performed un training and 

control officers' responses to the CAS items did not yield any 

significant main effects on interactions with the officers' re

sponses to the dogmatism scale. 

2 X 2 K 2 anaJ~sis of variance which included officers' 

response~ to the locus c{! control measure produced only three 

significant main effects. 

First, officers with high internal scores agreed more 

(M = 4.13) than officers with high external scores (~= 4.77) 

with the statement that "If the truth were known about poor 

1 and don 't really want to work" people it is that they are azy 
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(E. = 4.48, df = 1/75, .p. < .04). This finding seems consistent 

with the tendency for internals to perceive that peoples' re

wards are more a result of their own efforts and abilities than 

the result of chance or fate. 

Second, officers with high internal scores agreed more 

(~ = 2.77) than officers with high external scores (~= 3.75) 

with the statement that "Most of the time I can't understand 

\·/hy people from minority groups behave the way they do" (f = 8.06, 

df = 1/75, .p. < .01). Third, officers with high internal scores 

agreed more (~ = 3.62) than officers· with high external scores 

(li = 4.36) with the statement that "People ~'1ith different social 

backgrounds can hardly be expected to understand or get along 

with each other" (f = 4.95;df.'= 1/75, Q. < .03) 

In the latter two findjngs, there appears to be less under

standing or empathy concerning the problems of people with differ

ent racial or soc.ial backgrounds. This likely arises' from a 

tendency for individuals with high internal scores to believe 

that people are more in control of th~ir own fate and therefore 

to also bel ieve that people are rnore personally responsible 

for their problems. 

~bjectives 6 and 7 

Objectives 6 an~ 7 refer to the need for officers to be-

come more aware of different ways of presenting their expecta

tions in a clear and specific manner to citizens. Objective 10 

refers to the need for officers to act in an objective and de-

cisive manner. 
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One hundred-thirty-one citizens who had contact with the 

experimental and control officers within two weeks after the 

training program were randomly chosen to be interviewed by tele

phone -- 105 were white males, 22 were white females, and 4 were 

black males. Forty-three telephone interviews were not completed 

bp.cause potential subjects could not be reached after repeated 

attempts, or they refused to answer interview questions. 

Citizen responses to the telephone interview were subjected 

to a one-way analysis of variance with control versus experimental 

group. This analysis yielded no significant effects. Next, sub

jects were segmented by offense (i.e., traffic offenders, indi

viduals involved in traffic accidents, individuals reporting 

thefts, individuals involved in misconduct). Only one of the 

segmented analyses yielded ~ignificant results. The analyses of 

traffic offenders (the largest contact group) yielded two signi

ficant effects. First, citizens perceived that experimental 

officers (~= 2.86) gave more explanation of their decisions than 

control off'jcers (li= 2.55) with£.= 4.33, df = 1/32, and£< .05. 

This findinQ, albeit obtained for only one scale item, provides 

confirmation for objectives 6 and 7. Second, citizens perceived 

that the experimental officers (li = 2.59) were more influenced 

by their race than control officers (M :: 1.91) with £.=4.76, 

df = 1/32, and £ < .04. Internal analyses were performed to help 

with this interpretation. There were only two black respondents 

,' . .... "".,' 
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who had contact with a black officer. Separate means were 

calculated for two black respondents, each of whom had contact 

with white officers in the experimental group (li = 1.00), for 

the two white respondents who had contact with black experi

mental officers (li = 1.0), and for the one white respondent who 

had co~tact with a black control officer (~ = 3.0). On the 

basis of this small number of subjects, it would seem that: 

black citizens perceived white experimental officers to be 

very little influenced by their race; and, white citizens per-

ceived black experimental officers to be less influenced by 

their race than Black control officers. While this interpreta-
\ 

tion must remain tentative, it suggests that the training pro-

gram was r~lated to both white officers being perceived as less 
\ 

prejudiced by; black citizens'and black officers being perceived 

a? less prejudi~ed by white citizens. 

Since the braining program stressed the importance of 
\ 

officers varying their behavior in different kinds of contact 

situations with citizens, a content analysis was performed on 

the nature of contacts which occurred between citizens and the 

experimental and control officers. Two major classifications 

emerged from this analysis. The first was service contacts ---

in which the officer assisted a citizen at the scene of an 

accident or investigated reports of theft, etc. The second 

was enforcement contacts in which thp. citizen was being 
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arrested or cited for some form of misconduct or illegal action, 

e.g., d:isorderly conduct, traffic violations, alleged theft of 

property', etc. 2! 2 analysis of variance were performed on 

citizens responses to the telephone interview with officer group 

(e. g., experimenta'1 versus control) and reason for contact 

{e. g., ser'v'~~e or enforcement) treated as independent variables. 

Thf.rewere no significant interactions. The significant main 

effects-at reason for contacts, shown in Table 6 below, may be 

Insert Table 6 About Here 

summarized with the statement that, regardless of training or 

no trainings all officers were perceived more favorably when 

the contact involved the officer performing some service for 

the citizen than when the officer was enforcing the law vJith a 

citizen who was suspected of some form of violation. Although 

the effects of training were most evident among citizens who 

had contact with police officers performing a service role, this 

finding is of particular note since the greatest majority of 

police-citizen contacts arise when police are performing service 

functions. 

Lastly, there were some significant interactions between 

the personality varaibles and citizen perceptions of the police 

officers' behavior. A 2 X 2 analysis of variance with experi-

:i 

Fromkin -109-

TABLE 6 

Significant Main Effect Means for 2 X 2 Analysis of 
Variance of Citizens Perceptions of Officers Accord-
ing to Reasons for Police-Citizen Encounter. 

Questionnaire Service Enforcement F df £< Item 

Friendly 4.47 3.90 23.38 1/120 .001 
P'ol ite 4.50 4.06 13.22 1/130 .001 
Satisfied with my 
Treatment by Ofc. 4.64 3.90 25.69 1/130 .001 
Frightened by Ufc. 2. 14 2.86 28.63 1/130 .001 
Angered by qfc. 2.25 2.73 7.14 1/130 .001 
Embarrased by Ofc. 2.22 2.86 14.50 1/130 .001 
Uncomfortable 
with Officer 2.21 3.05 27.76 1/130 .001 
Considered my 
Feel i ngs 4.25 3.40 15.91 1/130 .001 
Treated me as equal 3.88 3.40 19.37 1/130 .001 
Listened to me 2.95 2.67 16.35 1/130 .001 
Interested in me 4.40 3.45 37.78 1/130 .001 
Gave more 
Explanation 4.86 4.39 8.67 1/130 .005 
Ready to Listen 2.86 2.36 34.88 1/130 .005 
Understood my view 2.96 2.50 31.04 1/130 .005 
Officer's Hasty 
Decisions 1. 99 2.23 9.89 1/130 .003 
Citizen Talked More 3.20 2.67 13.82 1/130 .001 
Influenced by my 
Appearance 2.34 3.01 11.97 1/130 .002 
Infl uenced by my 
Age 2.23 2.85 11.79 1/130 .002 
Influenced by my 
Sex 2.07 2.37 5.77 1/130 .017 
Officer Should Have 
Public Contact 5.36 4.67 12.49 1/130 .001 
Officer well trained 3.55 3.15 6.95 1/130 .009 
Treated me fairly 4.70 3.92 30.22 1/130 

NOTE: The greater the mean, the more the officer was perceived as friendly, 
polite, considerate, listening to the citizen, interested in what the citi-
zen has to say, providing an explanation for his decisions, ready to listen 
as opposed to having his mind made up, understanding the citizens poi~t of 
view, better trained, as treating the citizen more fairly, as more influenc-
ed by the citizens, appearance, age, and sex, talking less, end making less 
hasty decisions. The greater the mean, the more the citizen was satisfied 
with the final outcome of their contact with the police, more frightened, 
angered, embarrassed, and uncomfortable by and with the police officer. 
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mental versus control and internal versus external score was 

performed on all the offi cers' \~esponses to the 28 telephone 
., 

interview questions. This analysis yielded only four signifi-

cant main effects. Officers' with internal score~ were per-

ceived as more polite (~ = 4.4S) than officers with external 

scores (~= 4.13) vdth £.. = 3.99, _df = 1/95, Q < .OS. Officers 

with internal scores were perceived as making the citizens feel 

more embarrassed (~= 2.69) than offi cers with externa 1 scores 

(11 = 2.2.3) with £ = 5.23, df = 1/95,12. < .03. Officers with in

ternals scqres (~= 2.81) talked more, i.e., citizens talked 

less, than officers with external scores (~= 3.16) with £ = 4.93, 

df = 1/95. 12. < .03. Last, officers with internal scores made 

citizens feel more uncomfortable (11 = 2.8',) than officers 

with external scores (11 = 2.28) with F = 6.96. df = 1/95, 

2. < .Ol. 

A simi16r analysis was performed on the 28 telephone inter

view responses with.·officers divided into two groups of high and 

low dogmatism scores. Although there are no significant main 

effects~ there are some interactions. However, initial differ

ences between the experimental and control groups inhibited 

unambiguous interpretation of these latter findings. 

Objectives 8 and 9 

Objectives 8 and 9 refer to the need fdr,officers to 

recognize difference in values between themselves and other offi

cers and betwe.en themselves and otller citizens as legitimate. 

Fromki n -111-

The first part of the Rokeach Value Questionnaire (RXQ) 

contained a 1ist of 18 personal values to be ranked from 1 to 

18 according to how important the officers' perceived each 

value. Eighteen separate 2 ! 2 analysis of variance performed 

on the ranks assigned to each of the 18 values yielded only two 

~ignificant interactions (Appendix Tables 59 and 60). First, 

a significant interaction was obtained for the "exciting life" 

value (£.. = 4.31, df = 1/43, Q < .04): experimental officers 

(11 = 12.61) valued an "exciting life" less in the post-measure

ment than control officers (~= 9.68) with! = 1.87. df = 4S. 

Q < .07. Second, a significant interaction was obtained from 

the analysis of the "inner harmony" value with £.. = 15.61, 

df = 1/43.12. < .001. Experimental officers raised their valua

tion of "inner harmony" from pre- (11 = 10.74) to post- (ii = 6.3S) 

measurement with! = 3.S6. df = 48, £. < .001 and experimental 

officers valued inner harmony more in the post-measurement 

(11 = 6.35) than control officers (~= 12.SS) with t = 4.24, 

df = 44.12. < .001. 

Although there was no suppor~ for the predictions of 

greater valuation of values such as "equality" and "freedom," 

training ,officers valued at "exciting life" less and "inner 

harmony" more as a result of the trai ni ng program. The mean 

ranks are shown in Table 7 below. 

Insert Table 7 About Here 
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TABLE 7 

Mean Ranking for the 18 Rokeach Value Rankings. 
for Experimental and Control Officers 

Rokeach Value 

Comfortable Life 

Exc it i n9 Life 

vJor1 d of Peace 

Sense of Accomplishment 

World of Beauty 

Equality 

Family Securi ty 

Freedom 

Happiness 

National Security 

Inner Ha rmo~1Y 

Salvation 

Mature LoV'e 

Wisdom 

Pleasure 

Self Respect 

True Friendship 

Social Recognition 

Experimental 

Pre- Post-

9.35 10.39 

11.65 12.61 

7.48 8.87 

7.74 8.09 

13.78 13.35 

8.00 8.35 

5.26 6.01 

4.57 

6.70 

11 .17 

10.74 

5.17 

7.30 

11 .91 

6.35 

11 .09 11.04 

11 .91 11 .00 

8.48 7.61 

13.30 12.48 

5.61 5.48 

10.26 10.39 

4.61 4.78 

Control 

Pre-

8.50 

11.45 

6.41 

5.64 

post-

9.05 

9.68 

7.32 

6.36 

13.95 12.95 

8.41 8.91 

6.55 6.45 

5.86 

6.86 

10.05 

11 .68 

4.72 

6.64 

8.68 

12.55 

14.09 12.68 

12.23 12.41 

7.41 8.73 

12.59 12. 18 

5.91 6.41 

10.59 10.50 

4.26 4.39 
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In addition, there were a number of rating scales to 

assess officers ' perception~ of the amount of value congruency 

between themselves and other officers and between th~mse1ves and 

members of different minority groups. Separate 2 ! 2 analysis 

of variance performed on officers' responses to each of these 

rating scales yielded no signifl'cant mal'n or ' . lnteraction effects. 

Also, neither the dogmatism or the I-E personality variable p;o-

duced any Significant main or interaction effects in these analyses, 

o bj ec t i vel 0 

Objectiv~ 10, i.e., the need for officers to act in a 

decisive and objective manner, received some equivocal support 

in the citize'n responses to the telephone interv'iews. These 

fi ndi ngs are descri bed under "Objecti ve 6 and r above. 

Objective 11 

Objective 11 refers to the evaluation phase of the training 

program. In addition to all of the foregoing analysis, the 

Training Description Questionnaire contained three parts; 19 

ratings scales to assess officers' perceptions of the effective

ness of each of the exercises, 5 ratings scales to assess officer's 

perceptions of the effectiveness of the training program in 

general, and 4 open-ended questions. 

The TDQ· contained 19 rating scales with 5 points labeled 

"not at all useful," "slightly useful~" "moderately useful," 

livery useful," and "extremely useful." The frequency of responses 

to each response category and mean rating of each exercise are 

shown in Table 8 below. In general, the overall mean rating of 

Insert Table 8 About Here 
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TABLE 8 

Frequencies ~nd Means of Officers' Evaluation of the Training 
Program Exercises 

Response Categories 

Items Not at All Slightly Moderately Very Extremely 
Useful Useful Useful Useful Useful , 

Orientation 1 1 8 11 2 
Party 3 7 7 6 

: I Eye of Behold-
2 8 12 i er Film 

I" IIWho Am It " 

Exerci se 2 8 11 
Student 
Encounter 3 8 12 
IILego Man ll 

Exercise 2 5 10 ., 6 
Anger Fi 1m 6 8 8 
Obedi ence fi 1 m 3 7 13 

,j Female Role 
' I) Plays 4 17 

Interracial 
~ , Encounter 1 2 7 8 4 

Feeling Good 
7 8 6 ! Film 

7 9 
i ,. Banquet 1 5 

Fear/Anxiety 
Film 2 3 12 6 
Back-Home 

7 11 l' Exercise 1 2 2 I . 
Informal Disc. 
With Other Officers 2 8 13 
I nforma 1 Disc. 
With Trainers 2 6 15 
L i v i ng \~i th 
Officers 3 10 9 

1 Laboratory 
: Facil iti es 7 16 
" Union 

Fa::::il ities 2 5 8 8 

," > 

"'j 

l' 
I 
!: 
s-j, 

:t .. 
~~j l 

<.!if, 

, 
.' 

Mean 

3.52 
3.70 

4.35 

4.32 

4.39 

3.87 
4.09 
4.44-

4.73 

3.55 

3.95 
3.96 

3.96 

4.09 

4.48 

4.51 

4.17 

4.70 

3.96 
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all the exercises was 4.15 (SO = .36). It appears clear that 

offi cers found the exerci ses to be "moderately" to "extremely 

useful. 1I 

In addition, the TOQ contained eleven rating scale items 

which were adapted from a questionnaire used at the Cincinnati 
\ 

police academy to evaluate the officer's perceptions of Cincinnati's 

training program. Five items were seven point rating scales which 

requested the officers to evaluate: the overall program from 

"v,ery inferi or" to livery superi or; II what they personally 1 earned 

from livery use1ess" to livery useful;" their understanding of 

college students from livery mJich worse" to livery, much better," 

their understanding of Negroes from livery much worse" to livery 

much better,1I and the trainers from livery ineffective ll to livery 

effective. II Tahle 9 below shows the number of officers who se-

lected each category of response ana the mean response of all 

officers to each item. 

Insert Table 9 About Here 

First, as may be seen in Table 9 above, 91 percent of the 

training officers perceived the program to be Jlmoderately" or 

livery superiorll within an 'overall mean of 6.43. Second, 96 per

cent of the training officers perceived the program as "moderatelyll 

or livery useful ll in terms of what thl~y "personally learned" with 

an overall mean of 6.70. Third, 70 percent of the training 
I, 
I 
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TABLE 9 

Frequency of Response and Mean Response 
to General Evaluation of the Program 

Categor~ of Res~onse 
Purdue 

Items 1 2 3 4 5 6 7 Mean 

"' Inferior-Superior 
Program 1 8 13 6.43 

Useful-Useless 
Program 5 17 6.70 

Understanding 
College Students 7 8 8 6.04 

Understanding of 
Negroes 6 6 8 3 5.35 

Training Staff 1 22 6.74 

-116-

Transformed 
Cincinatti Mean 

5.26 

5.53 

5.07 

4.58 

5.22 

Note: The greater category of response number and the great~r ~he~ . 
mean the more favorable the officers' evaluation. Clnclna~tl 
mean~ converted from 5 point scale to 7 point scale by formula 

7 
(Original Cincinatti Mean) 5 = transformed Cincinatti Mean 

m 
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officers perceived that they obtained a "moderateli' or "very 

much better understanding" of coll ege students as a result of 

this training program with an overall mean of 6.04. Fourth, 

48 percent of the training officers perceived that t~ey obtained 

a "moderately" or "very much better understanding" of Negroes 

as a result of this training program with an overall mean of 

5.35. Fifth, 96 percent of the training officers perceived the 

training staff to be "moderately" or "very effective" with an 

overall mean of 6.74. Comparison of police ratings of the 

Purdue program-and the Cincinnati program revealed that the 

Purdue program received superior ratings on everyone of the 

items. 

Five additional items requested officers to indicate their 

attitudes about the program by checki ng "yes," "no," or "don' t 

know. II Officers responses to these items are shown in Table 10 

below. First, 65 percent of the officers perc~ived that the 

training program had raised new racial issues and 22 percent perceived 

that it did not. Second, 78 percent of the officers perceived the 

program to raise racial issues which they had not preViously dealt 

with and 9 percent perceived that it did not. Third, 100 percent of the 

officers perceived that other officers would benefit from this training' 

program. Fourth, 96 percent of the officers perceived that police super

iors would benefit from this program. Fifth, only 13 percent 
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of the officers reported being involved in human relations 

training prior to this program. Again, comparison of the Purdue 

and Cincinnati officers, ratings reveal that Purdue officers 

perceived the present program superior to the Cincinnati program. 

In an additional question the three officers who had previous 

human relptions training were asked to compare the training with 

the Purdue program on a seven point scale with 1= Purdue 

Program livery inferior" to 7, Purdue was "very superior." One 

Insert Table 10 About Here 

officer answered 6 and the two other officers responded 7, again 

indicating that the officers perceived the present program very 

favorably. 

Last, four open-ended items requested officers to write a 

general evaluation of the training program. A verbatim trans

cript of the officers' written responses to these four items is 

containeQ in Appendix Tables 61 to 64. In general, more than 90 

percent of the comments are very or extremely favorable to the 

program and the training staff. 

Content analysis of the officers' responses to the open-

ended question which requested officers to indicate what they 

learned that was "most useful" to them as police officers yielded 

s~ven categories, shown in Table 11 below. The most frequently 

Froml<in 

TABLE 10 

Categort of 

No Don't Yes 
Know Items 

,~------------------------~~-----

Aware of New 
Racial Issues 

Racial Issues Not 
Dea lt Vlith 

Other Officers 
Will Benefit 

Police Superiors 
Will Benefit 

Prior Human
Relations Training 

If Yes on Above - How 
does this compare 
1-7 Very Superior 

NA = Not Applicable 

5 

2 

20 

3 15 

3 18 

23 

22 

3 

-119-

Res~onse 

Purdue Cincinatti 
rl,iean \ Mean 

2.44 2.35 

2.70 2.43 

3.00 2.54 

2.91 2.38 

1. 26 NA 

6.6 
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occurring comment, e.g., 26% of the responses, ref~r to the 

officers' recognition of their tendency to stereotype, the 

Insert Table 11 About Here 

probl€~ms which stereotypin9 create, and the need to avoid letting 

stereotyping interfer with "their interactions with citizens. 

Next, 19% of the officers comments refer to their recognition 

of new strengths and/or concern for the problems of other people. 

The fourth most frequent response, e.g., 12% of the officers' 

comments, mention some new interpersonal skills. Last, the 

fifth most frequent response e.g., 10% of the officer's comments 

contained some statement about the importance of their role as 

a police officer. 

Content analysis of officers' response to the open-ended 

item about the "least helpful" parts of the training program 

yielded six categories shown in Table 12 below. The most fre-

quent response, e.g., 39% of their comments, reveals that officers 

Insert Table 12 About Here 

perceived the interracial exercise as, least helpful to them. 

Second, 2i% of their responses reveal(~d that officers did not 
il .. 

perceive any of the exercises as least helpful. Twenty-two 
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TABLE 11 

Content Analysis Frequency and Percentage of Officer 
Responses to "Most Useful Aspects of Program for 

. a Pol ice Offi cer" 

Category 

To Avoid Stereotyping 

Own Strengths & Weaknesses 

Understanding of Differ-ences 
Between People 

Awareness/Concern·for Other 
People's Problems 

Interpersonal Skills 

Awareness of Importance of 
Role of Officer 

Mi sce 11 aneous 

TOTAL 

Frequency 

11 

8 

7 

6 

5 

4 

42 

Percentage 

26% 

19% 

17% 

14% 

12~& 

10% 

2°/ /0 

100% 

"- '" -' ......... ______ -i ___________ ... IiIiIiiI.. ________ . ____ _ 
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TABLE 12 

Frequency and Percentages of Officer Responses to 
"Least Helpful Parts of the Training Program" 

-122-

Frequency Percentag~ 

Categqrr 

Interracial Exercise 

None 

Miscellaneous 

Lego Man Exercise 

Group Discussions 

Films 

TOTALS 

9 

6 

5 

1 

1 

23 

39% 

27% 

22% 

4% 

4% 

4% 

100% 
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percent of the officers' conments fe)l into a miscellaneous 

categoty. 

Content analysis of officers' responses about the "!:!.lost:. 

he'l pfu1 h' parts of the tra i ni ng program revea 1 ed ei ght categori es 

shown in Table 13 below. 

Insert Table 13 About Here 

First, 28% of their ~esponses were coded into a miscellaneous 

category - the most frequently occurring response. Second, 15% 

of their comments revealed that the role play exercises and inter

actions with the training staff were perceived as most helpful. 

Third, the student encounter received the fourth most frequent 

endorsem'ent, e.g., 13% of the,ir responses, as the most helpful 

part of the program. 

Uast·, content analysis of officers' response to "any 

other comments which you feel would be helpful" yielded six 

categories shown in Table 14 below. Foremost among officers' 

responses e.g., 29% of the comments was their perception that 

Insert Table 14 About Here 

that they acquired more favorable insight about t~emselves. 

The second most frequent response, e.g., 21% of the comments, 

was an expression of the need fOl"'other officers to take part 

. ! 
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TABLE 13 

Content Analysis Frequencies and Percentages of Officer 
Perceptions about the most "Helpfu'l Parts of the Program" 

Freguency Percentage 

Categor~ 

Miscellaneous 15 28% 

Role Plays 8 15% 

Interactions With Trainers 8 15% 

Student Encounters 7 13% 

Fi lms & Discussions 5 9% 

Interracial Encounters 4 8% 

Discussions With Fellow Officers 4. 8% 

Group Discussions 2 4% 

TOTALS 53 100% 
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TABLE 14 

Content Analysis Frequencies and Percentages of Officer 
Responses to "Any Other Comments Which You Feel Would Be Helpful?" 

Frequency Percentage 

Category 

Favorabl e Self Discovery 7 29% 

Need for Other Officers to 
Participate in Similar Program 5 21% 

Miscel'laneous 4 l7% 

Favorable Comment 3 13% 

Desire to Participate Again 
in Similar Program 3 13% 

Program Shoul d Be Longer 2 7% 

TOTAL 24 100% 
.~: 
~ , 
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in a similar training program. Seventeen percent of the 

comments fi·lled a miscellaneous category - the third most 

frequent response. Next, favorable comments about the trainers, 

e. g., 13% of the comments, and an expression of interest in 

participating in another similar training program, e.g., 13% 

of the conmlents, were the next most frequently occurring 

responses. 

It is int~resting to note that the strongest support 

for all of the objectives is found in officers' response to the 

open-ended questions. 
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TABLE 15 

Mean scores for the Discr5.ntion of Self subscale 
Integri ty & Dependability factor of' tj~e Problem ATIalyeis '«!.'J.~S~viO:-'!",H~. ~ . " 

Time of j'vleasurelnen:' 

Group Pre-measure Post-mee.su U' 

Experimental 30.25 3? .08 

Control 30.16 28·37 

Summary of ANOVA 

ME df }' 

Between !~l~. 57 1+2 

Group l~l. 78 1 • S})~ 

Error 4l1.611 'n 

Within 6.9'+ !f3 

Time }L85 1 .78 
Group x Time 36.1.1.8 1 5.8T<' 

Error 6.21 li·l 

r 
, I; 

* P! .05 I 

** p ~ .01 
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TABLE 16 

Me~ scores for the Self-Closed Subscale of the 
Problem Analysis Questionnaire. 

Time of Mea.surement 

Group Pre-mea.sure Post-me9.su r'p 

Experimenta.l 16.71 ??.25 

Control 16.15 16.65 

Summary of ANOVA 

MS df 

Between 1.~0.77 IU 

Group 206.87 1 

Error 36.81 Ij,2 

Within 26.6~ I.'),j 

Time 199.10 1 

Group x ':rime 138.65 1 

:Error 30.66 1+2 

* P! .05 

** p ~ .01 

1;' 
" 

5,62:< 

9. ()1I'X ,x' 

6.71X'X· 
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MeM scores for the Self Rational-technica2 suo8calc 
of the Problem An2.lysis Ques"';.~:onnaire. 

Tlme of t<1e1.Mmremf-!nt 

GrO\lp Pre-mea.sure Post-m~~9.S1~ t'(~ 

Experimental 22.08 ;:7.:51, 

Control 20.li 5 19.60 

Summary of ANOVA 

MS df F 

Between 71+.9G h3 

Group 500.08 1 7.71 

Error OL80 )12 

Within 35.03 1:4 

Time 115.8LI 1 3.92 

Group x Time 217.oS 1 7' .3)'x"x 

Error 29.53 1.~2 

* P! .05 

** P ~ .01 

l 
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TABLE 18 

Mean score for the Description of Self subsca1e, 
Interpersonal Orientation factor of the PAQ 

Time of' MeasuremenJ~ 

-130-

Group Pre-measure Post-measure 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** p t .01 

32.79 

34.21 

Summary of' ANOVA 

MS 

67.29 

42.83 

67.88 

15.15 

7.16 

.00 

15.72 

32.21 

33.63 

df' 

42 

1 

41 

43 

1 

1 

41 

F 

.63 

.46 

.00 

Fromkin 

TABLE 19 

Mean. score for the Description of Self subscale, 
Status and Influence factor of the PAQ 

Time of' Mee,surernent 

-131-

Group Pre-measure Post-measure 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** P t .01 

36.83 

37.58 

Summary of' ANOVA 

MS 

51. 24 

.37 

52.48 

20.43 

34.79 

8.00 

20.30 

36.17 

35.68 

df' :ft' 

42 

1 

41 

43 

; 1. 71 

1 .39 

41 

'\ 
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TABLE 20 

Mean score for the Description of Other subscale. 
Integrity and Dependability factor of the PAQ 

Time of Measurement 

-132-

Group Pre-measure Post-measure 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** p, .01 

32.17 

31 . 11 

Swmnary of ANOVA 

MS 

66.40 

67.52 

66.37 

15.90 

56.91 

11.B4 

14.B1 

df 

40 

1 

39 

41 

1 , 
39 

31.26 

28.67 

F 

1. 02 

3.B4 

, .BO 
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TABLE 21 

Mean score for the Description of Other subsca1e. 
Status and Influences factor of the PAQ' . 

Time of Measurement 

-133-

Group Pre-measure Post-measure 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** p, .01 

23.52 

25.44 

Swmnary of ANOVA 

MS 

100,61 

37.0B 

102" 24 

3B.94 

2.41 

6.51 

40.73 

df 

40 

39 

41 

" 

39 

24.43 

25.22 

F 

.36 

.06 

.16 
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TABLE 22 

Me~ scores for the Self & Other Situational 
subscale of the PAQ 

-134-

Time of MeasuremenJ
,:. 

Group Pre-measure Post -r'lCal>ll rf' 

Experimental 14.67 15.88 

Control 12.40 12.10 

Summary of ANOVA 

MS df .F 

Between 27.92 43 

Group 199.10 8.35** 

Error 23.85 42 

With:tn 13.41 44 

Time 4.50 1 . 33 

Group x Time 12.41 1 .91 

Error 13.68 42 

* P! .05 

** P t .01 
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TABLE 23 

Me &1 scores for the Description of Other subscale, 
Interpersonal Orientation factor for PAQ 

Time of Mea.surement 

-135-

... 
Group Pre-measure Post-mf'a.~ll.r~ 

EXJ,)erimental 22.26 22.09 

Control 23.22 25.28 

Summary of ANOVA 

MS df F 

Between 82.10 40 

Group 87.04 1. 06 

Error 81.97 39 

Within 31.34 41 

Time 17.88 1 .56 

Group x Time 25.10 .79 

Error 31. 73 39 

* y! .05 

** p~: .01 

I 
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t, 
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TABLE 24 

Mean SCOl"eS for the Organizational Rational,· 
technical subscale of the PAQ. 

-136-

Time of Measurement 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** P t .01 

Pre-measure 

21.54 

18.50 

Summary of ANOVA 

MS 

54.06 

195.82 

50.69 

21. 75 

.00 

.05 

22.79 

Post-mee,surp 

21.50 

18.55 

df F 

43 

1 3.86* 

42 

44 

1 .00 

1 . 00 

42 
r 
! 

i 
! 
I 
1 
f 
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t 
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l. 

f 
~ 
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TABLE 25 

Mean scores for the Organizational Closed· subscale 
of the PAQ. 

Time of Measurement 

Group Pre-measure Post-mf'asurp 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** :P t .01 

24.75 

22.50 

Summary of ANOVA 

MS 

132.03 

413.65 

125.32 

29.33 

7.96 

96.60 

28.38 

-~--- -

df 

43 

42 

44 

1 

42 

27.46 

21.00 

F 

3.30 

.28 

3.40 
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TABLE 26 

Mean scores for the Other Rational - Technical 
subsca1e of the PAQ 

Time of Measurement 
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Group Pre-measure Post-measure 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x 

Error 

Time 

* p! .05 

** p~.Ol 

27.08 

27.00 

Summary of ANOVA 

MS 

49.59 

2.49 

50.71 

23.76 

41.50 

3.86 

23.77 

df 

43 

1 

42 

44 

1 

1 

42 

28.04 

28.80 

.05 

1. 75 

.16 
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TABLE 27 

Mean scores for' the Other Closed subsea 1 e of the PAQ 

Group 

Expe rim(mtal 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** p~.Ol 

Time of Measurement 

Pre-measure Post-measure 

23.67 23.13 

20.20 20.70 

Summary of ANOVA 

MS df }' 

36.73 43 

189.34 1 5.72* 

33.09 42 

13.99 44 

.01 .00 

5.92 1 .41 

14.5" 42 
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TABLE 27 (a) 

Mean scores for the Self & Other Rational - Technical 
subsca1e of the PAQ 

Time of ri(casurement. 

Group Pre-measure Post-mea.sure 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x 

Error 

Time 

* P! .05 

** p ~ .01 

30.92 

29.70 

Summary of ANOVA 

MS 

89.73 

267.91 

85.49 

37.56 

95.08 

114.17 

34.86 

35.29 

29.50 

df 1" 

43 

3.13 

42 

44 

1 2.73 

1 3.27 

42 
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TABLE 28 

Mean scores for the Self & Other Closed Subscale of 
the PAQ 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** p~.Ol 

Time of Measurement 

Pre-measure 

21.29 

19. 15 

Summary of ANOVA 

MS 

46.89 

188.27 

43.53 

21.84 

66.50 

13.82 

21 . 11 

Post-measu r'!~ 

23.83 

20.10 
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TABLE 29 

Me&n degrees assigned to 'Police Officer" for PIE question i 
#l--Issued a ticket at 3: 00 A.M. for going 40 MPH I~' 
in a 30 MPH zone. I 

1 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** P t .01 

Time of Measurement 

Pre-measure 

98.13 

90.26 

Post-measure 

117.71 

Swmnary of ANOVA for PIE #l--Police Officer 

ME df F 

4965.21 46 

5582.80 1 1.13 

4951.48 45 

2074.46 47 

3399.85 1 1.65 

1339.85 1 .65 

2063.40 45 

f 
" f 

Fromkin 

Group 

-143-

/ 

TABLE 30 

Me&n degree~\ assigned to "Community" for PIE question 
#1-,:", "Issued a ticlCet at 3: 00 A. ~r:~ for going 40 IvlPh 
in a 30 lVlP:l~! zon'3. 

'III 
,~. Time of Measurement 

Pre-measure Post-mcasurp 

Experimental 113 .1.~6 87.00 

83.0), Control 79.22 

S\i(mmary of ANOVA for PIE #1-- "Communi ty" 

ME . df 11' 

Between 4042.92 46 

Group 8568.02 1 2.17 

Error 3942.36 45 

Within 2308.39 47 
. ", 

Time' 3007.92 1 1. 35 

Group x T:i.me 5385.79 1 2. J.}2 

Error 2228.35 45 

* p! .05 

** p t .01 

" 
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TABLE 31 

Mean degrees assigned to "Situation II for PIE question 
#l--Issued a ticket at 3:00 A.M. for going 40 MPH 
in. a 30 MPH zone. 

Group 

Experimental 

Control 

.. ~. 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error "' ..... 

... p~ .05 

** p ~.Ol 

Time of Measurement 

Pre-measure Post-measurp 

72.13 

96.70 

87.50 

Swmnary of ANOVA for PIE #1-- tlSi tuation" 

MS df 

6113.48 46 

9655.39 1 

6034.77 45 

2334.24 47 

2883.08 1 

4,)3.5.5 1 

2)65.)8 45 

f' 

1.60 

1.22 

.18 

l 

r 
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TABLE 32 

Mean degrees assigned to "Rules and regulations II for 
PIE question #l--ttIssued a ticket· at )=00 A.lvl. for 
go ing 40 MPH in a 30 MPH zone. 

ExperiIDental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p~ !05 

** P:1. .01 

Time of Measurement 

Pre-mea.sure 

75.96 

93.83 

Post-measurp 

68.17 

78.74 

SUl'iUn8.ry of ANOVA for PIE #l-- tlRules and regulations" 

MS df }t' 

5146.54- 46 

4749.82 1 .92 

5165.58 45 

2235.52 47 

3073.78 1- 1.36 

312.53 1 .14 

2258.73 45 
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TABLE 33 

Mean degrees assigged to "Police officer" for PIE question 
#3-- "Checked doors in a shopping center and found onc' 
Called the station and reported it." 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time . 

Error 

* p! .05 

** p £ .01 

Time of Measurement 

Pre-measure Post-measure 

131.63 139.25 

123.57 133.70 

Swmnary of ANOVA for PIE #3-- "po lie e offic er" 

MS df F 

5333.24 46 

108.8.41 1 .20 

5427.57 45 

4342.30 47 . 

18.51.28 1 ~41 

36.86 1 .01 

4493.11 ' 45 
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TABLE 34 

Mean degrees assigned to "Community" for PIE question 
#3--Cheeked doors in a shopping center and found one open. 
Called the station and reported it. 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** P £ .01 

Time of Measurement 

Pre-measure 

34.58 

38.96 

Post-measurf> 

36.96 

30.43 

Swmnary of ANOVA for PIE #3--"Cornmuni ty" 

MS df F 

1815.78 46 

27.15 1 .01 

1855.53 45 

1322.89· 47 

221.87 1 .16 

697.28 1 .51 
1)60.90 45 

·~r .. 1 .•... 

1

1

. ' ' . : ~ .' 

. ~ 
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TABLE 35 

Mean degrees assigned. to "Situation II for PIE question 
#3--~'Checked doors in a sh6pping center and found one 
open. Called the station and reported it." 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 
#"~~ 

Error 

* p~ .05 

** PI. .01 

Time of Measurement 

Pre-measure Post-measure 

91.29 

93.43 

Swmnary of ANOVA for PIE #3--"Situation" 

MS df 

6283.58 46 

511.35 1 

6411.85 45 

3822.71 47 

9933.44 1 

149.48 1 

3767.49 45 

F 

.08 

' 2.64 

.04 

'-, 
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TABLE 36 

Mean degrees assiglled to "Rules and regulations" for PIE 
question #3--"Checked doors in a shopping center and found 
one open. Called the station and reported it." 

Experiniental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p~ .05 

** PI. .01 

Time of Measurement 

Pre-measure Post-measure 

84.54 

75.04 

92.63 

102.13 

Swmnary of ANOVA for PIE #3--"Rules and regulations" 

MS df Jo' 

3381.36 46 

00.0 1 .00 

3456.·50 45 

3149.18 47 

7263.79 1 2.36 

2120.72 1 .69 

3076.98 45, 
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TABLE 3Z . 
Me,an degrees assigned tq.,.,"Police officer" for PIE qu.estion 
#5-:--"The average situation in which xgu have contact with 
the public." 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

... p ~ .05 

*~ P f. .01 

Time of Measurement 

Pre-measure Post-measure 

131.83 129~88 

136.78 131.83 

Swmnary of ANOVA for PIE #.5--"Police officer" 

MS df 

4343'117 46 

279.61 1 

4433.47 4.5 

188.5.71 47' 

280,,79 1 

52.79 1 

1962.00 4.5 

Fromlki n - 1.51-

Group 

Experimental 

Control 

TABLE 38 

Mean degrees assigned to "Community" for PIE question 
#5 .. -"The average situation in which you have contact 
with the public." 

Time of Measurement 

Pre-measure Post-measurp 

81.88 94.42 

77.91 72.83 

Swmnary of ANOVA for PIE #5-- "Communi ty" 

F 

1.76 

. :1'" 

.. 

. ' 

f 
1 
t 

I 
I 
I 

1 
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Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

-152-

TABLE 39 

Mean degrees assigned to "Situation I~ for PIE question 
#5'--"The average situation in which ~u have contact 
with the public." 

Time of Measurement 

Pre-measure 

64.92 

60.65 

Post-measure 

53.83 

62.74 

Summary of ANOVA for PIE #5--"Situation" 

MS df 

1948.90 46 

126.50 1 

1999.62 45 

1288.12 47 

475.28 1 

ji' 

.06 

Group x Time 1018.60 1 

Error 1)12.85 45 
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TABLE 40 

Mean degrees assigT'.ed to "Rules .and regulations" for ?IE 
question #5--"The average situation in Which .:LQ.':;! have 
contact with the public,," 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** P f. .01 

1'ime of Measurement 

Pre-mea.sure 

81.38 

84.65 

Post-measure 

81.46 

92.61 

Summary of MJOVA for PIE #5--"Rules and regulations It 

MS df F 

4472.44 46 

1222,,35 1. .27 

4544.66. 45 

1411.79 47 

379.58 1 .26 

3"4- 01 o " ___ , 1 .25 

145'7.67 45 

! 
I 

, , 
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TABLE 41 

Mean degrees .assinged to "police officer" for PIE 
question #2 .. -"After investigating a family quarrel tL9 
officer took the wife to her mother's house." 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

,Group x Time 

Error 

* P! .05 

** p £ .01 

Time of Measurement 

Pre-measure 

113.50 

114.48 

Post-measure 

106.38 

114.74 

Swmnary of ANOVA for PIE #2--"Police officer" 

MS 

5807.61 

512.54 

5925.27 

1861.35 

276.68 

320.)4 

1931.10 

df 

46 

1 

45 

47 

1 

1 

45 

.09 

.14 

.17 
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TABLE 42 

Mean degrees assigned to "Community" for PIE question 
#2--"After investigating a family quarrel thf3 officer 
took the wife to her mother's house. II' 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** p £ .01 

Time of Measurement 

Pre-measure Post-measure 

79.25 

84.00 

Swmnary of ANOVA for PIE #2-- "Communi ty" 

MS df 

2034.63 46 

169.77 1 

2076.07 45 

1667.30 47 

305.28 1 

1299.66 1 

1705.18 45 

F 

.08 

.18 

I 
\ 
1 



l.', Fromkin 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 
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TABLE 43 

Mean degrees assinged to "Situation" for PIE question 
#2--"After investigating a family quarrel the officer 
took the wife to 'her mother's house." 

, 

Time of Measurement 

Pre-measure 

122.71 

130.61 

Post-measure 

136.33 

119.30 

Summary of ANOVA for PIE #2- ..... si tuation" 

., 
MS df 

6042.13 46 

489.35 1 

6165.52 45 

2512.71 47 

31.63 1 

F 

.07 

.01 

Group x Time 3649.50 1 1.44 

Error 2542.94 45 

"," 

f 
i 
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TABLE 44 

Mean degrees assigned to "Rules and r~egulations" for PIE 
question #2- .. "After investigating a family quarrel the 
officer took t'he wife to her mother's house." 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within' 

Time 

Group x Time 

Error 

* P! .65 
** p ~ .01 

Time of Measurement 

Pre-measure Post-measu re 

44.54 34.21 

29.17 53.00 

Summary of ANOVA for PIE #2--"Rules and regulations" 

MS df F 

1255.73 46 

68.84 1 .05 

1282.11 45 

?70~80 1+7 

1069.09 1 1.71 

6852.23 1 10094** 

626.55 45' 
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TABLE 45 

. 
Mean degrees assigned to "Police officer" for PIE 
que~tion #4--"Arrested a drunk." 

Group 

Experimelltal 

Control 

Between 

Group 

Error 

Within 

Til'ne 

Group x TiDle 

Error 

* P! .05 

** P £ .01 

Time of' Measurement 

Pre-measure 

105.75 

142.91 

SWIJlD&ry of ANOVA for 

11S 

5717.27 

2659.42 

5785.23 

2871.19 

2148.71 

1:652).61 

2578.~0 

Post-measure 

122.71 

106.8) 

PIE #4-- "Police officer'~ 

elf F 

46 

1 .46 

45 

47 

1 .83 

1 6.41** 

45 
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TABLE. 46 

Mean degrees assigned to .ecommuni ty" for PIE question 
#4-- ItArrested a drunk." 

Group 

Experimental 

Coptrol 

,: Between 

Group 

Error 

within 

Til'ne 

Group x ,Time 

Error' 

Time of Measuremenf 

Pre-measure 

101.96, 

84.35 

Post-measure 

82.54 \ 

89.39 

SU!JJID8.rJ5.of ANOVA fQr PIE #4--"Community" 

MS df 

409:-3-79 46 

680.00 1 

4169.65 45 

1680.72 '47 

1213.16 1 

351).41 1 

1652.39 45 

F 

.16 
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TABLE 47 

Mean degrees assigned to "Situation" for PIE question 
.#4--!'Arrested a drunk." 

Group Pre-mea.sure Post-measure 

Experimental 64.~8 54.13 

Control 69.74 76.17. 

Summary of ANOVA forPIE #4--"Situation" 

Between 

GJ:'oup 

Error 

Within 

Time 

Group x Time 

Error 

* p! .• 05 

** PI. .01 

MS 

3738.)2 

4346.10 

3724.81 

801.72 

95.07 

1675.83 

798.39 

df 

·46 

1 

45 

47 

1 

1 

45 

F 

1.17 

.12 

.. 
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TABLE 48 

}4ean degrees assigged to "Rules and regulations" for 
PIE question #4-- ttArrested a drunk." 

Time of Measurement 

Group Pre-measure Post-measu're 

Experimental 

Control 

Summary of ANOVA for PIE #4--"Rules and regulations" 

MS df 

Between 5328.95 46 

Group 6241.16 1 1.18 

Error 5308.45 45 

Within 1805.93 47 

. Time 6111.72 1 

Group x Time 400.74 1 

Error 1740.06 45 

* P! .05 

** PI. .01 

I 

(' 
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TABLE 49 

Mean number of aspects detected in the Automobile 
Film of the Behavior Questionnaire. . 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* P! .05 

** P to .01 

Time of Measurement 

Pre-measure 

2.33 

3.55 

Swmnary of ANOVA 

MS 

3.09 

.01 

3.16 

3.06 

1.71 

34.58 

2.39 

df 

45 

1 

4,4 

lJ-6 

1 

1 

44 

Post-measure 

3.83 

2.59 

F 

.00 

.71 

14.46·** 
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TABLE 498 

Mean number of a1 ternat1 yes perceived for the Automobile], 11m 
of the Behavior Questionnaire. 

Time of Measurement 

Group Pre-measure Post-measure 

Experimental 2.39 

Control 2.05 2.38 

Summary of ANOVA 

MS df F 

Between 1.20 h3 

Group .27 1 

Error' 1.22 ~~2 

Within 1.00 '44 

Time .23 1 .22 

Group x Time 1.18 1 1'.16 

Error 1.01 42 

* P! .05 

** p ~ .01 
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TABLE 50 

Mean number of aspects detected in thE:, Family Quarrel 
Fi~m of the B.ehvior Questionnaire. 

Group 

Experimental 

control 

••. j 

Between 

Group 

. Error 

Within 

Time 

Group x Time 

Error 

Time o~ Measurement 

Pre-measure 

3.39 

Su:rmnary of ANOVA 

MS 

3.95 

12.45 

3.75 

2.80 

.03 

4.43 

2.83 

df 

44 

1 

43 

45 

1 

1 

43 

Post-measure 

3.87 

2.68 

F 

3.32 

.01 

1.57 

I: " , , . 
" 

i, 
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TABLE 51 

Mean number of alternatives perceived for the Family 
Quarr.el Film of the Behavior Questionnaire. 

Group 

Experimental 

Control 

.. '\., 

Between 

Group 

Within 

Time 

Group x Time 

Error 

* P! .05 

** P t '.01 

. Time of Mea.surement 

Pre '-measure 

3.13 

3.64. 

SUlllIl1ary o~ PJifOVA 

MS 

2.l6 

1.31 

2:18' 

2'.68 

3.31 

12.55 

2.45 

Post-measure 

4.27 
\ " 

3.27 

df' 

44 

1 '.60 

43 

45 

1 1.35 

1 5.13* 

43 

t' 
i 
t 
.I 

I 

1 
I 

I 
1 

, , 

I 

l 
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TARtE 52 

Mean number of aspects detected in the Party Film of the 
Beha.vior Questionnaire. 

Time of Measurement 

Group Pre -Measure Post-measure 

Experimenta.l 

Control 

.... ..,,~.., 

Between 

Group 

Error 

Within 

T:i.P\e 

Group x Time 

Error 

* p~ .05 

** PI. .01 

2.71 

3.10' 

Summary of ANOVA 

MS 

1.98 

.48 

2.0'2 

2.13 

.0'0 

6.36 

2.09 

j.25 

elf F 

!j.4 

1 .21r 

43 

45 

1 .00 

1 3.05 
' . 

43 

;' 

I 
I f 

J 
m ;! 

ff 
! 

" 
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Mean humber of a.lternatives perceived for the Party 
Film of the Behavior Q,uestionnaire. 

Group 

Experimental, 

Control 

.. . ."",...., 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* :P! .05 

** . PI. .01 

Time of Measurem.ent 

Pre-measure 

2.0'0' 

2.79 

SUIm'llary of ANOVA 

MS 

.81 

3.85 

.7LL 

1.15 

1.5)·~ 

2.69 

1.,09 

---- -

elf 

41 

1 

40' 

42 

1 

1 

40 

Post-measure 

2·09 

2.16 

F 

5.24-)(-

1.41 

2.45 

:1 ',} 
, ~ 1', ... 1.

1
.' ... ' .... 

, ' 

1 

11 
!1 

11 i 
i 
t 
t 
'j 
1 
'! 

! 
\ 
l 
j 
I 

t 
1 
J 

\ 
1 
" 

! 
,J 

1 
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f. 
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TABLE 54 

Mean number of total aspects found for the 
. Behavior Questionnaire. 

Time of Me~surement 

-168-

Group Pre-measUre Post -measu re 

Experimental 

control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** p, .01 

8.39 

9.90 

Summary of ANOVA 

MS 

19·07 

7.51 

19.34 

11+.45 

2.11-9 

96.67 

12.82 

df 

43 

1 

42 

44 

1 

1 

42 

10.83 

8.14 

F 

.39 

.19 

7.54** 

,. 

t 
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TABLE 55 

Mean number of total alternatives for the Behavior 
Questionnaire • 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x. Time 

Error 

* ~! .05 
** p, .01 

Time of Measurement 

Pre-measure 

MS 

5.83 

,00 

5.99 

7.11 

.14 

13.44 

7.13 

df 

39 

1 

j8 

40 

1 

1 

38 

Post-mr:asure 

8.57 

7.74 

F 

.00 

.02 

1.89 



Fromkin -170-

TABLE 56 

Me&n agreement with question l'1.of the Community 
At'ti tude Survey-- "Negro and white policemen should share 
radio cars." 

Group 

Experimental 

control 

Between 

Group 

Error 

Within 

Time 

Group x Time 

Error 

* p! .05 

** p £ .01 

Tim.e of' Measurement 

Pre -measure 

4.29 

4.78 

Sunnna:ry of ANOVA 

ME 

1)12. 

.03 

1.4,5 

.63 

2.38 

4.19 

.52 

df 

41 

1 

1.~0 

l~2 

1 

1 

40 

Post-measure 

5.08 

4.67 

.02 

4.55* 

8.01** 

I 
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TABLE 57 

Mean agr.eement with question 20 of the Community 
Attitude Survey--"Policemen need greater unde.rstanding of 
poor people." 

Group 

Experimental 

Control 

Between 

Grou.p 

Error 

Within 

Time 

Group x Time 

Error 

Time of Measurement 

Pre -measure 

MS 

1.68 

12.4!j. 

1.41 

·73 

4.59 

2.68 

.62 

4.42 

4.00 

Post-measure 

5.25 

11·.11 

df F 

!~l 

1 a.80H-

)·10 

!~2 

1 7.4t?** 

1 

40 

I 
r 
I 
I 
I 
I 

~ 
" 

'f . , 

~ , , , 
~ 
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I, 
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TABLE: 58 

Mearitotal rating for all questions in ,the 
Community Attitude Survey. 

Time of Measurement 

Group Pre -measure Post-measure 

ccmtrol 

.' .. 

Between 

Group" 

<,Error 

Within 

Tim~ 

Group x Time 

Error 

* p! .CJ5 

** p t .01 

100.58 

99.B9 

Summary of, A1~OVA 

MS 

157.06 

296.83 

153.56 

52.911, 

220.08 

198.22 

46.87 

df 

!~1 

1 

'-10 

'+2 

1 

, ... 

40 

10'6.96 

100.06 

F 

1.93 

4.701« 

4.23* 

~ 

I 
jf 

~ 
" 
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~BLE 59 

Mean renk for Rokeach Value #2.-. lfAn exciting life" 

Group 

Experimental 

Control 

Between 

Group 

E:rror 

Within 

Time 

Group x Time 

Erro.r 

* P! .<;>5 ' 
'" ** p, .01 

'-. 

Time of Measurement 

Pre-measure Post-measure 

11.65 

11.45 

:t;2.61 

9.68 

Sumrnar,y of ANOVA for Roke~ch Value #2--

MS df 

54.89 1 

32.76 43 

3.75 1 

41.89 1 
.: 

9.72 43 

F 

1.68 

.39 

4.31* 

" , ; 

! 
i 

I 
\ 

i 
, I 

j 

, I 

~ 
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TABLE 60 

Mean ranking for Roke8.ch Value j¥ll--"Inner harmony" 

Group 

Experimental 

Control 

Between 

Group 

Error 

Within 

Time 

Group x 

Error 

Time 

'* P! .05 

** P t ~Ol 

Time of Measuremen~ 

Pre-measure Pos.t-measu're 

10.74 

11.68 

6.35 

12.55 

Summary of ANOVA for Rokeach Value #11--

286.64 

29.56 

69.97 

155.25 

9.95 

df 

1 

43 

1 

1 

43 

9.70H' 

7.03** 

, 15.61** 

·.i
··.· . . . 

" 

Table 61 

3. WHAT DID YOU LEARN IN THE TRAINING PROGRAM THAT YOU FEEL IS MOST USEFUL TO YOU AS 
A POLICE OFFICER? PLEASE BE AS SPECIFIC AS YOU CAN ... 

I 
I 

Be aware of people that we are not perfect, we are all Brothers 

That people are concerned about other people, and that they want to help to make 
thin a better society to live in. 

.1, don't prejudge people, 2, listen to what people sn:y, 3, try to understand a 
situation and 4, help people 

Learn'ing that I also have faults and probl~ms and try to learn others fal,1l.ts and 
problems. 

Be11'lg able .. to relate ,to other people and talk to them.. Being sure'notto Stereo
type a person before. '.I get to know hinl. better.' Found out how to handle a. situation 

4 • \: 

better and not fly off the handle so easy. Better understanding of college kids 
and more fa.cts about the black men and women of tbe commWli ty and. I hope a better 
understanding of how~' to deal wi ththeir pr:oblemS and maybe brin~ the police in 
better,relations with them. 

How Ica.n do my job:better, how to help change the department towards the "New 
Breed',' 

An awareness of the 'relationship between the police officer and individual members 
of Bociety~ 

Never take any call as routine always handle eVery call as an individual experience. 

I learned tha.t as a police officer I sometimes see things in a different perspective 
from what others may seG. I was also able to "see" myself M others probably Bee 
me, and to recognize ~r O'.m Hang-ups. 

I fvund out a few things about myself from the officers I came up her-e with, that 
I wo~ld of never known not given this opportunity. I feel that I should be more 
aggressive with ~self and rrry feelings. It helps me to know that most all the other 
officers feel the way I do ab>out, police' -thumpera • 

I feel that I have become to know ~vself much better. I feel that I can look at 
a troubled person and understand the problem,a little better. 

Do what YClu can in each situf.tion yO\ll come too. If not enough do better or try 
hllrder. Be objective about (!verythir,lg. Trent everyone as 8.11 individual. To 

,apply nwself more' to each s~ t uati on • '. ;", 

Tha.t I stereo-typed people e.nd refused, t() look'e.t everyone equal. and many other. 
good things., 

Tha.t everyone is very complex. People ~o ster1eotype. Even though people are com
plex, you, because of your also being complex, have the nb'il1ty to cope. Tone of 
voice is important. 

I learned that in order to get over the many probleltl9 inlposed upon fjiociety tod.!;~i!, 
aud the policemnn I ",:'-11 have to get a. bett~r ImO'i,tlectec' of' the problf!m, ~,oC)K e.t 
it objectively,l!!!!cl CleaJ. \nth it to the best of I~' ab11H;y. I ho}je rlCM, af'l;er 
this trnining I will be a'!:l·le to l~eep an open mil1\1 :t,n t.11 s:l i;uations ,. 

j , 
, 



130 Continued 

1) open 1'r1irided, 2) not to make snap judgements, 3) look further into people, 4) be 
more concerned, 5) alwn.ys be professionals. 

I f~el that I am more a~e of the feelings and attitudes of others, I think I will 
think more of ~ people act as they, rather thon just the act itself ~ With these 
things iri mind I should be more able to cope with situations that arise. I teel ! 
have brought my mind out of stc;rage this week. I have just been getting otale in 
my thought patterns. In other words I have had to think this past week. I've 
really enjoyed this week and would highly recommend it for any policeman. In fuct 
there are officers on my dept. th~1,t· drastically need this program. I m8¥ not be 
more capable than others on "IllY dept. because pf this school but for myself I feel 
lIm more mature, and more capable than I was a wvek ago. 

I learned that we are all different and that this differencE. is good, because it 
makes us aware of ourselves and how we dea.l with o.nd r~ls.te with others. 

1/\': 

I believe that. I know ~self much bet;ter than I did prior to the program. 
lieve I have a better understanding Q1\Qthers. My feeling of comradeship 
hood with fellow of'ficer I s has been reinforced. 

I be-
and brothe 

I learned to recognise my own short ComirlgS and the fact that I do sterotype people. 
KnOWing this has' given me an isight into how to cope with people because I can now 
moore effectively cope with ~self. 

1. Be aware of othe~r peoples problems aod. ideals. 2. Continue to ree'valuate my
self at home and at 'WOrk. 3 t' Exchange ideas 

Table 62 

"rem'!;' THE ! EAST HELPFUL PARTS' OF THE TRAINING PROGRAM? IN·· 
14 IN YOUR OPDITON '" WHAT' ru: .. I\.D J . 

" CLUnE BOTR GENERAL AND CONCEPTS AND SPECIFIC IDEAS. 

'1~ 11 as the rest of the program. 
Working with ,the Lego blacks .did not a:pp......, as "We 

i on types of "bla.cks" involved in conmn.tni ty / 
'rnere should, have been more variat ~nl am glass" whites involved in discussion. 

discussion. Should have been ower-c 
, with e people in sm.a.il.er groups. 

confrontation with bla.ck community ~hi~:~~~~~ec~~~:c. mor 
This because it is a major problem 111 . 

, helpef'ul. inf~rmation tha.t 'Qeing the encounter with the people 
Just one phase scam.to lack 8.J'lY 

from the community 

l !!.one. 
Least helpful W&B poiice function discussion and how 

, 1 t helpful, but it was most 
When the black community came in •. I cE:i.n It say it was eas· 

confusing, and I'll admi~ depressing. 

Talking with the community people 
. ' e-4ved F.lomething Clut of every mirlUte of 

I don't feel there were any yecat1.se I tthin~u~erec ~t, the least was: the meating with the 
this week, even if it 1{aB the mos m • 

black community. 

Has taught me to recognize my~lnc'tionB and control them. To face rea.l1ty. Avoid See last comment on # 16 
stereotyping persons. A greater knowledge of, my duties that are requested'by citizen 

I 

of c~uni ty. Made me more honest wi thmyself and o.thers. 
i t in the su.ccess of this ':program. 

I, I felt as though everything pl~ed a b g ~a.r 
Learning in how to ste~~1 type people. How to get a long with people better, 
'l'ring to understand the stud1nts & Black people ! Don It know any. 

I have a better l.lnderst,!lIlding of myself. I feel thcJ;tI can talk ,w:l th people bettel' I feel that the talk with the blucks should be changed in some wa:y. 

man and how others acted., as well as being able to criticize nwself and others . . ti b t in the choosing of the blacks for 
ly d ' .. uld f~'l wlder thLa ques on u . if I cOlLld open was a rewar J.ng eX1?crience. I'm not sure if this we L1..l." II rn. tid of bt;1en morc hE:lpful for me . '. 

the "C""""""'unity people encounter. fhis COl . h: I 1 "'en to state pi,II u. few timerl 
! '''' • ...u .l- ,h· . guy tells me (0: 8 )--, . 

l 
of been more open minded bU~ w en a, I can't relat,e to him on hin :1. evelo, I 

. I can't listen to him very op:n lUin~e~. uld . leern something but i:t t~rns me off. 
know ,nels a part of th'e connnuxD.. ty an, CO . ., . 

, I found it very d~ll"f:Cic\l.l t 
other officers op:Lniolils over and, over,. other officers COj,lstl!.tlt~ Continuilly going elver b 1 0. n few 

togett-J.er as a. D'rmtp, ecm s " to spen1c while we were 1,. D 

were talking. 

Conrnuni ty ~ople exercise ' . 

~ 
, . 'b d on out-of"stnte law. I feel that ~ p. 

.
·, .. FilmS and dtuation q,escribt1ons tha.t were

i 
ase t. J ns an'~.· to view t\.' situ.""tion, or ~ P~l.,_C' 

. in of mv bs.s c ac .1..0 ""'aln.t:l. 'Je ... Indiana la.w determ es m.o.n..v ~v it... d unde'r Indiana. law 10 not as re .. 
. , ' officers .actions, that '\'[0,:").r1 not b;. pe:ro th''''~ 8,re P~7."mi.\;;ted Ulltl.81' In:"'. An exl;l.l'J1!>.L O 

. ~ 'co me as viewing a s i tu.o..t:.l.O~ or ac (ao~", e. o.~iSdelneo.nor th~~t <lid not' tW-.:e plnce 
fe

l
'! "rouiCi be removing or -5;rrestlng a. man for 
<, within the office .. l'resence • 

!, 
I 
i· 

~ , . 
1 ' 

j 

~ ,\1 

! 1 . " 
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(::!/4. Contini1ed. 

When, we ta.1ked to aome people who we felt were not, telling us the truth. 

None 

I cQ.n not t3ayat this time 

They Yre):'e all helpful.. I <It'l.nnot judge which -w-a13 least helpful 

A. The group of bl8.ck~that 'We:re brough in.. :0,,' Well becau~e I am black and and ! WllS 
raised up in the black CQ11'1O.", and ! know '.'fh!S.t the black ,>1t)uJ.dsa:y ,in geheral. 

. J 

() 

... """'.,, ..... , .... ,'-".---m·_, ~, __ " --,'.' ' ...... , .. , "',,~ """",,"'''' .... ,w __ ,,,,,,, '~ 
• 

Table 63 

15. IN YOUR OPINION, WHAT· WERE THE MOST HELPFUL PARTS OT!' THE TRAINING PROGRAM? PI,J.i:Ji.SE 
INCLUDE BOTH GENERAL CONCEPTS AND SPECIFIC IDEAS. 

, . 
1. The role plays helped me be aware of situa.tions I had never considered. , 
2. The student encounter helped clear up same cOllcepts. about feelings towa.rd police
men. 3. The community people encounter -- although. ccmfusing will prove to be the 

~ most b:eneficia.1 be,cause I have a. clearer understanding of the scope of the prohlelll. 

Group selations, acti.ng out the roles, te.l1dng to studints 

Obedianc:e film, Roie plays with females! Community project! Student Group I 
Instruc't;ors (big 9.sset) 

1. Talking 'to Clthei ~~'ers from different types of, departments and n.ree.s. 2. 
Excellerlce of tra.ining peraonell. 3.' The fact that 1 t was a grou:p, Bcepe and not 
a teacti'az-;'ptlpil 8i tua,tion, 4. Atmosphere in general. 5. We were able; to expand 
idp.as rather thl!1Jl follow a schedule. 6. Scenes on Video that we partic:tpated in. 
7. Mount Vernoll, .film \ 

The tra.ining pr()gram as a whole W1J.B "fantastic': EspeciaUey the quaU ty of the 
tranners. They m~de it easy for everyone to fullfil the contract agreed to by nlC 

on the first seBsion. I bE!lieve this is a.lso true for tHe other. men in the gro\lp n.loo. 

Role plays and group encou,hters gave me the insight that I needed to better Ul)d~r-
<ii, ~ a.t;ca;t;.""IfWself and others. 

The. very, concept and the :new techniques use as a new learning process. 

Tr~itiing films with discussion after. Most of all the leadership by the three most 
q~alified professors~ their guidance in a constuctive direction. 

1. All 1'1 lru..q • 
who I really lun. 

2., The discussions within ourselycs and others. 
1+. Relating· different experiences. 

. 
Everythi!'lg was helpful and beneficial. in some way. 

Showing others 

Breaking off into groups e.nd then di8cu~sing things. Then regrouping and relatinG 
to the other groups. 

The who Am I. The Role Act:i.ng. Rea.1::!.y Everything 

Ma.k.ing your 'J'Wll si tUl.~.;hj_onB ,acting tihe:.tn out and ~m.tchi.'ng them. Then learning from 
them. 

1. ' 'rhe '~a1ks iil class with <lther offic\elL'. 2. The way the teacher wO'nl,d €ixpl!.we 
th111g~. 

the personl.1...1.H.y of the imrtructo'l."S wa.s t\ big fuct9r for m,e.. Even thotJ,gh I gll 

to college in And.erson, I, learned more from the B·tu(iI~}lt Encounter. 

Be:tng a.ble to relate tel other peoples opinions a.l'l<J. beliefs. Alao being oU'Ci'ftl.rd o.YHl 
truthful. 

Mecttng e.ther officers and d.:i.Bcuesin~ problems of' other depto. 

'. 
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15. continued 

~ '1'0 me ;the most helpful part i'of the prograTi1 was the closeness thr .. :t d.eveloped among the 
members and bet''1een the members and the staff. 

DO not know at this time. Will have to apply what I have learned,c and see the results. 

All 

The parts al)out stereo tyjpe'! and how they can and canot help you 

1) Vitto ta.1~e, films, d'i~!cussions 

The group' oif collegeatude:nts tha.t were brough in. Because I real.ly didn't know why 
the student fel tthe lKay they do a.bout policemen. 

- ~ . 

. Bl k Letting us decide ",h"t \I'e w8JltE~d as far llS contre.eta l~eeting with students'and ac s. "" 
we had. 

.. " ' . 
Table 64 

16. ANY O'l'HER COMMENTS WHICH YOU FEEL WOULD BE HELPFUL? 

t~ Would like to do this again 

~ 
I,,

" If the program was longer and if you could bring more people in to tR.lll: this would 
help a great deal. 

~.A great deal of time was spent on Stereo Types of one self and I think th1.s is llnPOrtant 
11 to help one fUld their own faults -

j I 
11 

~l 

'\ 

think the school training was very useful:' and helpful and "'lOuld like to do 1 t Bgllin 
sometime. I think it would be great for all PoliGem~n to get to go to this kind 
of school and maybe there would be a closer contact between all Officers and they 
~ght be.~ble to get alon~.better together. . .. ' ,. 

III No night sessions. More actual police work. Tighter reign on nll officers. 

t I feel that it is impossible to answer the last four questions well now. I would prob-
I ably be able to do a much better job in about a month. 
II . 

I,l I .believe~the,re were ~v situations. Which were not covered or discussed properly.. I 
~believe th1,s Wti,S due to the mim.m.um a'l1Ount of tiroe. I wouJ.,d very much appreciate 

being able to attend another session. , 
! ' , , 

~
I realJ~ hope that other members of Anderson Police Dept. (and all others) can take a 

: class l:Uce this because theres alot to be learned. from inter~ction "dth other 
Police officers. I know other officers that eould possibly get even more from th:tD 
than I did. And I got Mot. , -

rl I really en'joyed this cl~ss very much and I do feel that I will be a. better police officer. 

i1,""\' . ,,- . 
, This: course is badly needed by everyone. 

----
Give this class to more officers. It is a beautiful corse. 

tl It 

~ II· blo.cl(s J not known to anyone. 
, Jeff 'Wctild hurt the progrnm. 

i:s very necessary that there be 3 Or more officers from the same force so one indi
vidual is forced into being honest. More black officers. A talk. with nver/)-Gc 

Because people sterotype you should have seen that 
i.e. Lafayet.te P.D. 

The meoJ.s had a lot to be dcnj.red. 

I he. ve • Thrulks for th.e OPPO! tuni ty • 
every OnE! got LtS much from this as 

',! 'rhanlco for the oportunlty to becom.e a more educated:, 'l>r.iser, Mil ma.ture ind:1 vidual. God 
tl ,knows in this complex society we need all the cdges ~.,e cah get. 

,

. I fee~ thlit the trainers Orian Illld J,ynn were groat and that n 1m-g. po.rt of OW CIt"CCC' 
. in the progrrun llas b~u.wd on their help and guia,o.nce. 
\ 
... If not;h1.)ig else was lee.rnc'd fr()m the pro(!.rt'~'!!l~ we ai:. leo.a\'; exper;l.enced. th~ cO!)u'(l(\c:,;hi}) 

fi tlw,t i~ prc::ll:mt j:n our :profess:lon. Thnt in itr,eJ..:f. is enough to mn.!-;c us wn.nt to II i'oeus on how "re Ct:\J1 improve Om"i;JeJ.veu ~'nd ·the p:ro[<:::/wicn us fL whole. ' 

I 
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~~6. Continued 

. ' 
I think the session sbould be extended to two weeks with moore emphisia put on the 

communityencounter'phase. 
, ' 

Hold your interest and kep up the good work. THANK YO~ 

"Good Luck" in future I 

One of the most rewarding experiences I have ever had. 

(~.'.''\, 
'" .. ~ 
'-..~ 

11 

I! 

I 
11'J j 

ij 

INSTITUTE PAPERS 
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