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“Once knowledge is acquired,

it is wasted if it is not shared.,”

THE CHALLENGE OF CRIME IN A FREE SOCIETY

Report of the Rresideni’s Commission on Law
Enforcement and Administration of lustice

1967
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INTRODUCTION

Purpose of NCJRS

The National Criminal Justice Reference
Service (NCJRS) is established under
the Law Enforcement Assistance Ad- '
ministration (LEAA) toprovide a central
information reference source for the
nation's law enforcement and criminal
justice community and to use and dis-
seminate that information to mc¢ st effec~
tively support the reference information
needs of that community,

What NCJRS can do for the User

Indexes and Search T0OOLS womms

® Document Retrieval Index (DRI)
o NCJ Thesaurus

Selective User Services \
€ Selective Notification of
Information (SNI)

® Referral Services
® User Orientation

General Products

e Current Awareness
Material

e Selected Topic Digests
General Services

eIn-Center Services

What the User can do for NCJRS\

User Feedback

Source Data
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INTRODUCTION

Scope of Data Base

¢ The NCJRS data base is organized as a broad-based collection
of data covering all aspects of law enforcement and criminal
justice to include LEAA research and development and action
grant project reports and studies. The data base also includes
publications, books, tape libraries, and other documentation
materialsfrom a wide variety of government and non-government
sources. NCJRS maintains information exchange with other
reference and documentation information services. The data
base contains bibliographic identification and an abstract of
each item in the system.

Cost of NCIRS Products and Services

Theve is no charge nor fee to users for materials or services
from within NCJRS resources.

When users are referred to other sources to obtain documents
they may anticipate the normal established charges of those
sources,

Availability of NCJRS Products and Services

NCJRS is scheduled to become operational in September 1972,
Some of the products and services described in this Manual will

“ become available on a limited basis prior to initial operational
capability. NCJRS users will be notified via bulletins and an-~
nouncements of such availability.
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USER REGISTRATION

Types of Users

Registered Users will be those agencies, organizations, or individuals
engaged in activities related to law enforcement and criminal justice
who apply for continuing participation in NCJRS. They will have estab-
lished .interest profiles and be eligible to receive all products and
services, including Selective Notification of Information (SNI) items.

General Users will include those organizations or concerned persons,
other than Registered Users, who may request services on a selective
or intermittent basis. They willnot be registered to participate inthe
Selective Notification of Information program but may elect to re-
ceive copies of the Document Retrieval Index (DRI) and other referral
services.

How to Register with NCJRS

Registration with NCJRS is accomplished byfilling out the '"Registration
for Services" form shown on the following page. Copies of the form
can be obtained by calling or writing the National Criminal Justice Ref-
erence Service at Washington, D.C., telephone (202)963-5244,
or by visiting the Center. A map showing the location of NCJRS is
found on the inside back cover of this Manual. Any organization/
agency/individual who is actively engaged in activities related to law
enforcement and criminal justice is eligible to become a Registered
User. Allother concerned organizations and individuals will ke con~
sidered as General Users.

Filling out the Registration Form

If the registrant is an agency/organization, itis important that an in-
dividual contact be noted in the Name block.,

If you are registering as an individual only, the FROM block should be
used to briefly describe your interest/activity that is related to law
enforcement and criminal justice.

Be sure and include complete address and telephone number regard-
less of the type of registration.
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USER REGISTRATION

If the registrant can qualify as a Registered User and if the Selective
Notification of Information (SNI) service (described on page 10 of this
Manual) is desired, the appropriate boxes in the User Interest Cate~
gory section of the form should be checked, The checking of the appro~
priate boxes determines the "User Interest Profile' which is also ex~
plained in more detail in the SNI Section of this Manual,

Low Enforcement Assistonce Administiation
NATIONAL CRIMINAL JUSTICE REFERENCE SERVICLE (NCIRS)

REGISTRATION FOR SERVICES

'I?IlOM: {Agency/Qrganization) TO!
1.5, DEPARTMERT OF jusTice
AW ENFORCEMENY
MAILING ADDRESS:(Street=-City=County~State~Zip Codo) ASSISTANCE ADMINISTRATION
HATIORAL CRIMINAL JUSTICE
REFERENCE SERVICE

Washi 0c. 2530

INDIVIDUAL TO BE CONTACTED BY NCJRS
me Title USER CODE(NCJRS Only)

Department/Office ‘Telephone(Inct Area Code)| REQUEST DATE

USER INTEREST CATEGORIES

. Almltm"’m R Cmgrs (Continued) La\n'/M (Cmnnuad)

| Amphetamines ] Quny — oritime

- An'ﬁsf L CrImI'Zul i Martial

[__{ Assassination L] District ||  Ordinance

| Avtomated Data Processing [ | Divorce i 1 Regulation

[ __]Boil & Bond | _1 Domestic Relations | ] - Statute
Ballisties ] Federal L Treffic

: Borbityotes | Felony l— U,S; Code

[__) Behavior Patterns | Justice L | Lie Detection

| __{Capital Punishment L] Juvenile - Liquor
Civit Dafense | 1 Magistrate |—] LSD

"—' Civil Rights 1 Military {1 Marthuana

[ 1 Collective Violerce | | Municipal [] Medicine

[ golleges'& |'Jn|versilias . ;) ]hans [l }Al:’s;iamgmr a

ommunications { ] olice |- us. Operan

[ Compensation & Salaries [{ Probate || Motive

] Somplalnts guperlor grfgl'lgencn

__Lc:‘r:'}":rences & Proceedings 1 Tt;zrame Opl?lmen

™ Abortion 1 Trial : Pardon

1 Amon Tribal || Parole

: Assoult & Battery 1 Customs & Tartff L | Pateal

i | Bribery [} Demonstrations | Penal Institutions
y Bootlegging "] Detoxification [{ Persopne.

1 Burgla || Deviants |—] Photogrephy

[ ] Coplia i 1 Discipline |t Picketing

Counterfeiting || Disorderly Housa [ .| Police Academies

[{  Embezzlement - Dissent [_{ Polltical Sclence

I Forge [ ] Drunkeness | Prisens

| Gnmb?;ng & lotteries ] Economics — Prisoners

] Hitacking ] Electronic Dota Processing || Probabillty

] Lareeny |_"] Emergency Services || Probation

] Libel Ethics || Professional Conduct

Manslaughter ; Evidence | | Protactive Clothing

1 Murder |} Execution || Protective Equipment

[~ | Obscene - ff;'ﬂ;nily Services (| cm:lullry

™1 Panderl elon chology

r—‘ l"eriulyns : Felony [ Race Relations

[ mp i Eirg Recidivisn

-5~




DOCUMENT RETRIEVAL INDEX (DRI)

What is it?

The DRI is an index of the documentation in the NCJRS data base
that can be made available to users either from NCJRS or from
other designated sources. The index provides a basic description
of each data base item and also cross references eachitem in sev-
eral ways to facilitate finding the full description if only one partof
it is known. The DRI will be issued four times annually. The first
three issues will reflect the documents acquired quarterly. The
fourth issue will record all documents acquired during the year,

How to obtain a copy

All NCJRS users can obtain a copy of the DRI and be placed on its
distribution list by calling, writing, or visiting the NCJRS Center.

How to use the DRI

Section 1—Document List. All document descriptions are listed
numerically according to NCJRS accession number (NCJI-xxxxxx)
and include title, subject indicator, issuing source, author, grant
number (if applicable), where the document can be obtained and
price (if any), and an annotation,

Section 2—Grants List. This Section includes all grant reports and
lists them in sequencehy grantnumber, The NCJRSaccession num-~
ber is shown for each grantnumber. If you arelooking for a report
but have only the grant number, a quick scan of this Section will
locate that grant number, if the report is in the NCJRS data base,
The NCJRSaccession number will be located right beside the grant
number, You can then turn to Section 1 of the DRIand easily locate
the document description for that grant report.

Section 3—Author List. This Section includes all NCJRS data base
items with a known author, The authors are listed in alphabetical
order, Beside each author's name is the pertinent NCJRS docu-
ment accession number. Thus, knowing only an author"s name, you
canfind the accession number(s) for NCIRS holdings which he wrote,
Again, by turning to Section 1, you can now find the dorument de-
scription for each NCJRS accession.




DOCUMENT RETRIEVAL INDEX (DRY) *

Section 4—Search Ligst. This Section lists document subjects in
alphabetical order and includes the accession numbers of all docu-
ments pertaining to that subject. This Section can also be used as
a manual search tool since the accession numbers for each subject
are arranged to facilitate finding an accession number that appears
under two or more subjects., Thus, subjects can be combined and
documents can be located to cover the subject combination.

Order Form

This form is found at theback of the DRIand can be used to request
NCJRS services and products, to order specific documents which
have been identified through use of the DRI, or to obtain additional
information via an NCJRS search in Speclfm areas of Iaw enforce~
ment and criminal justice,
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NCJ THESAURUS

What is it?

The NCJ Thesaurus is a listing of the words and word com-
binations that describe the language of the law enforcement
and criminal justice community. These words/word com~
binations are derived from the source data which is contin-
ually resulting from the activities of the law enforcement
and criminal justice community. Thus, the Thesaurus rep-
resents the "living'" language of the user.

The language of the Thesaurus consists of Subject and Con~
tent Indicators. Subject Indicators are few in number and
are used to indicate the principal subject matter being dis-
cussed or reported in adocument. ContentIndicators simply
describe what the subjectmatter of a document is all about.
There will be many times more Content Indicators than
Subject Indicators,

How to Obtain a Copy

Write or call the National Criminal Justice Reference Service
at Washington, D.C., telephone (202)963-5244,or
stop in at the NCJRS Center located in Washington's L!'Enfant
Plaza (SW). A map is shown onthe insideback cover of this
Manual.

How to use the Thesaurus

The Thesaurus is presented in four sections and an Appendix.

Section 1—Subject Indicators. This Section presents an
alphabetical summary listing of all Subject Indicators.

Section 2—Subject/Content - Indicators — Hierarchical.
Subject Indicators are listed with the related Content




NCJ THESAURUS

Indicators grouped under each subject. Subject Ingi-
cators and Content Indicator groupings are allin zipha-
betical order. This configuration of the Thesavrus re~
flects the most generally accepted usage in the law
enforcement and criminal justice community and will
notrestrict the evolution of other combinations of terms
in NCJRS applications,

Section 3—Content Indicators. This Section lists all
Content Indicators in alphabetical order. Also shown
for each indicator is its frequency count or the number
of times that indicator has been chosen to help describe
the contents of a document. By using the Thesaurus to
determine indicators of interest for a search and by
noting the frequency count for each indicator, you can
get a preliminary indication of the amount of documen-
tation available and of possible interest to you,

Section 4—Subject Indicators — Rotated. This listing
includes all Subject Indicators but arranges all keywords
of these indicators in alphabetical sequence. You can
use this listing to make a subject search of any Subject
Indicator in the system.,

Avnpendix A—Descriptions of Selected Terms. All Sub-
ject Indicators and selected Content Indicators are listed
with the meaning of thatindicator to the language of the
law enforcement and criminal justice community. Each
description should be interpreted to include, "'and asthe
subject relates to law enforcement and criminal justice
considerations',

Acronyms are used in the vocabulary as Content Indicators
and appear in the Thesaurus only in Sections 2 and 3. For
user convenience, filll interpretations are provided in paren~
theses following each acronym listed in Section 3.




SELECTIVE NOTIFICATION OF INFORMATION (SNI) )

What is it?

How

How

The Selective Notification of Information (SNI} service is
designed to relate the subjects and contents of new and de-
veloping literature to the selected interests of systemusers.

to Obtain the Service

As a Registered User, you are eligible to receive the SNI
service, Simply fill out the "User Interest Category' part
of the Registration for Bervices form and check those cate-
gories that are of interest o you. This part of the form is
shownbelow, Copies of thisform canbe obtained by writing
or calling NCJRS or by visiting the Center in Washington,
D.C. NCJRS intends, whenever possible, to review the re~
quested profiles with the user to assure appropiiateness of
his profile with respect to his interests and areas of activity.

to Use the Service

Periodically, information (Subject and Content Indicators)
on selected new document acquisitions will be processed
against the NCJRS User File to relate these new documents
to the interest profiles of Registered Users,

Law Enforcement Assistance Administration
XATIONAL CRIMINAL JUSTICE REFERENCE SERVICE (NCIRS)

REGISTRATION FOR SERVICES

FROM: (Agency/Organigation) TO,
US. DEPANTMENT (¢ HSTICE
uw
MAILING ADDRESS:{Strect-Clty~County=StatesZip Codo) ASSISTANCE ADMIMSTRATION
NATIONAL CRIMINAL MSTICE
REFERENCE SERVICE

Watkiaten, D, 20530

rUSER CODE(NCJRS Only)

‘Telephone({incl Aroa Code)| REQUEST DATE

liﬂ)lvlulll\b"ro BE CONTACTED BY NCJRS
Wamo Title T

Department/Office

USER INTEREST CATEGORIES

L_]Alcoholism Courts (Contirued) [_] taw (Continved)

] Amphelamines Coun| [—]  Morltime

[ Arrest Criminal leed  Martlal

[—] Astotsination Disirlet -]  Ondinance

|} Autamated Data Processing Divecde L | Regulation

{__]Ball & Bond Domestic Relations (—| Slatute

| ]Ballistles Federal [  Traffic

|—] Barbltuates Felony ] U5/ Code

|| Behavlor Patterns Juitice || Lle Detoction

|___|Ceptial Punlshment Juvenlla l— Ltrgmr

|__1Civll Deferse Istrate LS

| Civil Rights Military [ Marthuana

[ —Collective Violence Municlpal | Madicine
Colleges & Univenitles Omphans |—] Misdemeanor

|| Communications Police l.] Modus Operandi

i 1Compensation & Salarlas Probate 1| Motive

- Comrlalnh Superlor ] Negligence

[l Conterences & Proceedings Supteme I Offenders
Giime Tax |—] Opium




This comparison resulis in the printing of an order card
(shown below) for each user which lists the documents of
interest to him. An abstract card (shown below) for each
listed document will be included with the order card, and
the package will be mailed tothe user. ‘The order carri also
includes the sources where the documnent may be obtained.

Upon receiving this package, the user may review each ah-
stract card and determine if he wants the source document,
To obtain desired documents, simply check the appropriate
box on the order card and return it to NCJIRS,

A user should refine his interest profile as his experience
with NCJRS grows. This can be accomplished at any time
by resubmitting the "User Interest Categories' form shown
on the preceding page, Periodically, as significant changes
may occur.*o the base of user interest categories, NCJRS
will solicit profile updatesby appropriate distribution of the
User Interest Category form.,

CHECK THIS BOX TO DISCONTINUE THIS SERVICE m

NCIRS £
ACCESSION NO. | cory ;' cory”; ﬂs_L

Allow \'l 4 wankh for hond Copies, loan &

the obeirae)

(;;# NATIONAL CEIMINAL JUSTICE REFERENCE $SIRVILE
‘ j Salective Notification of Infermation

15C J=00010 L NA
HC-00019 1A 03 22 72
€.J=00034 NA.
NCJ=000352) NA
[NCI=00033Y A
NC.I=~00039 Ni
NC.J=00039 KA
NCJ~000397 Al Frem
NCJ-000398 NA
NC.J~000399) NA
NCJ=00059 NA

The mlm abitracts are pravided for yout 1akention in reiponse to your Information Requirements Profile. The

wd 3q ordir wvlv Sopias o 0 chorge by chacking ene of the emoty boies lr ach docymant
opies and microliche ae ovailoble (wmed:tsely.
documents .mgh‘ e no) u-.u«hl. lnrw lei but whith may by rdersd dhresiy hl,-. the 1ource shawn oA

|ooCHMINT ¥ME Experimental Evatuation of the Crima Contral Wt
%’ MATIONAL CRINGNAL NISTICE § Teom Orpun[xu!len Concept - 000397
¥ RECERENCE SERWICE Aurvon(s COMINACT/ORANT HO, ROCUMIIT BATE
NCIRS JF Elllo", 1 J Sarding, J ¥ ©'Connor 57670
"E'j" Wisagtes, DG, 20570 [POCURINTotaimATING sovacs DOLUNINT MO, NO. P FAREE
STy G € Elactonies Laboratory 10
- CORIIE AVAIANLE AT

fLLILY WHITATOH  Reyoarch and Developmont, Grime Deferienti, Grime Contral Jacmy, ﬁTm- Tnierceptlon, krime Tnveiigan
Hons, Cltizan Service Unit, Declilon Making %mun 2 Kate, Probability Exlimnm, Syvuun' lica Experiments, Crine Cuntrol

Rogrem, Hawthorns Effect.

ABSTRACT: Tha Crime Contral Team (CCT) Is the baslc epewtlnml elment tn & propoted luml sxgnnhollen of o municipal pofice.

deportmant, The structure wos supgested to anlgn the and hance,

foe the conlrol of arime to tpecitic

Individuals, Tha ceganizational structure parmits the gollea to adoph an n"’-nllva strategy and 1o ploce incroated emphusls on Inter
upl‘m and ddmeme (ud(:x (« <ontralling crime, The CCT cantept was n\mluuled aveta wlod ofa yeon Typet of mawum:'nh
3 o slgnifl

are dascribed. The expecimantal renults ere

due to the

and 3t
the resulfs. The CCT performed tnen

41

perfremance might have been the ferult of using above average polt
11on oF It 3nd other foctorss The fact samales that 1t hat basn d

manner when compared 'a the bvll: al the Sym:mq Poll:a Deporiment, The !
perior

dh:o, or o gombina~

by 'lhﬂh lactty

Inerected aignificantly without an Increase In manpower or financlal resources,

of the

f police canba
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REFERRAL SERVICES

What are they?

These services represent a significant part of overall NCJRS
operationg. They bring together the information requirerzents
of users with the information that can satisfy those needs without
restraints on how the request is made or the type/format of the
response information. To put it another way, the user presents
his law enforcement and criminal justice problem as it relates
to the need for reference information; NCJRS then applies its
resources to obtain that information and to get it to the user.

Scope of Services

Referral services will be provided from both manual and auto-
mated capabilities. NCJRS is equipped to handle referral re-
quests and responses by telephone, mail, or by direct personal’
user contact at the NCJRS Center in Washington, D.C.

NCJRS Repository

This facility maintains extra copies of selected documents, and
depending upon size it canreproducedocuments. The Repository
is designed to provide for the manual searching of its files,

NCJRS Computerized Data Bank

This capability permits the rapid exposure of a large data bdse
for any individual request for information.

Interface With Other Information Services

In this capacity, NCJRS will serve the user as an information
system of Information Systems, Normal information exchange
capabilities with other systems have been established in order
to use the knowledge and data that may already be available.
Some of the gystems are:

National Institute of Mental Health (NIMH) Clearing House

National Technical Information Service (NTIS)

LEAA's Grants Management Information System (GMIS)

LEAA Library

Science Information Exchange (SIE)

National Bureau of Standards (NBS) Clearing House

- Office of Education's Research Information Center (ERIC)

-12-




REFERRAL SERVICES

How to Obtain the Services

Referral services can be obtained in any one of four different
ways. The Search Request section of the Order Form (shown
below) is the most commonly used way to request information
from NCJRS. The user's request may be stated in his own
words, or if he has access to a Thesaurus, his request may be
described by choosing the appropriate Thesaurus terms,

If Order Forms are not available, the request may be made by
calling NCJRS on the telephone, (202}963~5244, by writing aletter
which describes the requestinthe user's own words, orby visit~
ing the NCJRS Center in Washington, D.C., and personally dis-
cussing the informationneeds with one of its referral specialists,

ORDER FORM
11.S. DEPARTMENT 0F JUSTICE LAW ENFORCEMENT ASSISTANCE ADMINISTRATION ok TASIR
e NATIONAL CRIMINAL JUSTICE REFERENCE SERVICE stavice, cAu
' Washington, D.C. 20530 1204] 963.5244
s —— e e =
SEARCH REQUIST
VE IMERE ARE SPECIEIC AREAS WHEAE ADDITIONAL DOCUNENITS MAY HELP YOU, INDICATE THOSE AREAS EITHER IN THE Wﬂ"m l(oulsl

20X OX AGAINST SPECIFIC TERMS IN THE NCIRS THESAURUS. IF YOU HAVE ANY QUESTIONS, PLEASE CALLTHE ABGVE NUMBER.

WANTEN REQUEST:

e OR
NET THESAURUS SEARCH TERMS
YOUR PHONE NUMMER [OFHONAL)
YOUR NAMY AND ADDRESS e
0.5, DEPARTMINT OF JUSTICE
LAW ENFORCEMENT
ASSISTAMCE AOMMSTRATION Hane
NATIONAL CRIMINAL JUSTICE DEPARTMENT/AGENCY
REFERENCE SERVICE . POSTADE AND $ES FAID
Washington, D.C, 20330 STAEET ADDAZSS DEPARTMENT OF JUSTICE
AETURN AFTER 5 BAYS
vy, stATe 1P CooE
i
-183-




REFERRAL SERVICES

Responses to Requests

Allresponses are reviewed by an NCJIRS referral analyst before
being sent to the user. This action is taken to assure that the
response will come as close as possible to meeting the user's
requirements the first time,

A respopnse may take the form of hard copy documentation or in-
formation as to where the documentation may be obtained, a
bibliography, or a letter reply providing the needed information.
Any of these forms maybe used to answer questions from users.
Examples of typical questions are:

(Specific)—What documents were developed under OLEA
Grant 2397

(General)=—What documents can assist us in establishing
crime control {eams ?

(Special)—What actions have been taken in small western
towns against drugs ?

(Broad)—What information is available on automation in
courts ? '

(Bibliographic)—List all available references on juvenile
delinquency.

An example of a computer printed search result is shown on the
next page,

~14-




REFERRAL SERVICES

!; 000000 CO0OO00OO0O0C000 0000000006000 CGOGRCGGTS Oi..l

DOJ/LEAA NATIONAL CRIMINAL JUSTICE REFERENCE SERVICE
SEARCH NO. 74-0054 DATE 042372

REQUESTER: MABLE PATRICK
4750 ST. LOUIS ST.
NEW YORKy N.Y.10022

ACCESSION NO,: NCJ-000391

TITLE:
QUANTITATIVE MODELS OF CRIMINAL COURTS

AUTHOR{S): JENNINGS: JeB.

DOCUMENT GENERATING SOURCE:
NEW YORK CITY -~ RAND INSTITUTE
NEW YORKs N.Y. 10022

DOCUMENT NO.: P~4641
DATE: 050671
CONTRACT / GRANT NO.: N/A

DOCUMENT CLASS.: 28-PAGE REPORT

SUBJECT INDICATOR: OPERATIONS RESEARCH; RESOURCE ALLOCATIONS,
SIMULATION MODELS
CONTENT INDICATORS:
COURT DELAYS
JAIL OVERCROWDING
CASE SCHEDULING
COURT OPERATIONS
COURT CASE-FLOW MODELS
COURT CALENDAR-SIZE MODELS
CRIMINAL COURTS

ABSTRACT:

SEVERE PROBLEMS OF CONGESTION AND DELAY HAVE EXISTED IN CRIMINAL

AS WELL AS CIVIL COURTS THROUGHOUT THE COUNTRY FOR MANY YEARS.
IN THE LAST FEW YEARS) THE TECHNIQUES OF OPERATIONS RESEARCH
BEGAN TO BE APPLIED TO THE EFFECTIVE ADMINISTRATION OF THESE

COURTS. THESE APPLICATIONS ARE OF TWO PRIMARY TYPES: THE ALLD-

CATION OF COURT (AND RELATED) RESOURCES, AND THE SCHEDULING OF

CASE APPEARANCES., THIS PAPER SUMMARIZES SOME RECENT WORK IN THE

DEVELOPMENT OF THE QUANTITATIVE MODELS WHICH FORM THE BASIS OF
SUCH APPLICATIONS, INTRODUCES AN ORIGINAL MODEL, AND SUGGESTS
PROMISING AREAS FOR FURTHER WORK OF THIS TYPE. THE MODELS DIS~
CUSSED INCLUDE ANALYTIC AND SIMULATION MOPELS OF CASE-FLOW,
SCHEDULING, AND COURTROOM ACTIVITIES.

-15-




USER ORIENTATION

What s it?

This service brings information about the operation of NCJRS
tothe user to assure that he understands the system and can
use it to his maximum benefit.

Types of Orientation

How

Briefings. Briefings on the purpose and use of NCJRS are
available to small groups to introduce the system to poten-
tial users. The briefings may utilize audio~visual presen-
tations or be simple question and answer discussion meetings.

Workshops, These meetings are geared tc distinet user
groups with the emphasis on problem-solving and attendee
participation., Users will be approached ahead of time to
determine key problem areas which canform the background
for the workshop, NCJRS personnel will coordinate the work-
shops including preparation of reports; however, it is de-
sirable that workshop leaders be from the user community.

Seminars/Conferences. When NCJRS has become fully op-
erational, this service will be extended to larger groups of
users where the impact will be at the regional or national
level.

to Utilize this Service °

If you require more information about NCJRSandits opera-
tions, contact NCJRS and a briefing may be scheduled as
part of a planned trip by NCJRS personnel. Tell NCJRS
about problems you have encountered and that you feel may
be suitable for a workshop. Above all, participate in work-~
shops, seminars, and conferences as contributors or at-
tendees. Such NCJRS services will be successful only if
there is effective user participation,

~16-




CURRENT AWARENESS MATERIAL

What is i#?

How

This material will form one of the principal means of
communication from NCJRS to the user community,
Material covered will be NCJRS status and progress,
announcement of significant new documents, neéw
NCJRS services or expansion/modification of current
services, user-related procedures, selected bibli-
ographies, and general-interest news items related
to reference information services.

The material will take many forms depending on the
matter being communicated, for example, brochures,
flyers, newsletter items, bulletins, announcements,
and letters,

to Obtain it

Inall cases, NCJRSwill determine the schedule, form,
and distribution of Current Awareness Material, Fre-
quently, dissemination of the material will be to se-
lécted user groups only (e.g., Police, Correction
Agencies, Courts, State Planning Agencies, LEAA),
however, most material will be broadly distributed,
Any user who learns of an item of Current Awareness
Material which he did not receive but which would be
of interest to him, should contact NCJRS, and a copy
will be sent to him,
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SELECTED TOPIC DIGESTS

What are ihey?

A Selected Topic Digest (STD) is an abridged summary
of existing documentation covering a selected subject
in adiscipline related to Police, Correction Agencies,

or Courts, The Digestwill contam an authoritative syn-
opsis of the applicable conditions, systems, methods,
procedures, materials, and related facts presented in
the major publications being abridged., Each STDwill
include a bibliography identifying the documentation
included in the summary. STD's will be prepared by
specialists in the appropriate law enforcement and
criminal justice disciplines.

How to Obtain them

Distribution of STD's will depend on the subject matter,
Digests of general subject matter will be broadly dis-
seminated, and Digests covering narrower subject
fields will be distributed to selected users groups. If
you know of a specific STD that you did not receive
but would be of special interest to you, contact NCIJRS
for a copy.

NCJRS . 15 April 1972

| Selected Topic Elgest

FROM CRlMlNAL JUSTICE INFORMATION RELATED TO NEW TECHNOLOGY, SYSTEMS,
METHODS, AND EQUIPMENT

MOBILE CRIME LABS

J.R. Smith
NCJRS Research Analyst

SUMMARY
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NCJRS IN-CENTER SERVICES

What are they?

These varied services are available to all visitors to the
NCJRS Center in Washington, D.C.

The NCJRS Repository and its files of documents, pub-
lications, and reference material are available for
browsing by any user who is interested in seeing what
is current in law enforcement and criminal justice,
finding particular information for his own use, or be-
coming more familiar with NCJRS holdings so that future
referral requests may be made more effectively.

NCJRS has micro-fiche readers which can be used to
view its micro-fiche holdings. These readers are dlso
available to NCJRS users who may have documentation
in micro~fiche form but whohave no viewing capability.

NCJRS will lend to visiting users selected documents
from its Repository for short periods of time, The
check-out form shown below is used for these loans.

REQUESTOR NAME (PRINT) NO
SICNATURE LOG. NO.
sicaonieue { )
LOAN 6
DATE EXT | BLDGSROOM [UNIT

REMARKS:

RIQUESTOR COPY.
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WHAT THE USER CAN DO FOR NCIRS

User Feedback

What is it ? Userfeedback is the communicationfrom a user
that enables NCJRS to determine satisfaction with proce-
dures, outputs, and services.

Solicited Feedback ., Periodically, user satisfaction question-
naires will be sent to all users of NCJRS. The information
returned by the users enables NCJRS to m~re effectively
evaluate user acceptance of the system and overall system
effectiveness.

Unsolicited Feedback, Users are encouraged to provide
feedback at anytime theydesire andnot to wait for the peri-
odic questionnaire. All unsolicited feedback will be ac-
knowledged and processed according to established proce-
dure. X a user suggestion results in a change in operations
or in some other way effects an improvement to NCJRS, a
report of the activity will be forwarded to the suggestor.

Provision of Source Data

What is Source Data? It is the documentation covering any
aspect of law enforcement and criminal justice that forms
the NCJRS data base,

How Users canhelp NCJRS. Many users generate documents
as a result of their law enforcement and criminal justice
activities, Other users maintain libraries of documents of
interest to NCJRS, Often, these documents could be of great
help to cther users and NCJRS can be the most effective
means to effect a transfer of information between users.

If you have documents that you believe would be of value to
NCJRS, notify the NCJRS Center about such documents (title,
author, subject matter) or send a copy of the document.
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