
THE" NATIONAL CRIMINAL 
I ; '. "'2JUSTICE REFERENCE SERVICE 
t 1."..., 

l~~', '#',' 
J i ' ~), 
l ) ': 

j 
II 

USER'S 
MANUAL 

, S. DEPARTMENT OF JUSTICE 
LAW ENFORCEMENT ASSISTANCE ADMINISTRATl.QN 
NATIONAL CRIMINAL JUSTICE REFERENCE SERVICE 

,WASHINGTON, D. C.20530 
, TE~EPHONE:(202)963·5244 

r' 

)) 

o 

If you have issues viewing or accessing this file contact us at NCJRS.gov.



J! 



:: 

j 

'. 

~~Once knowledge is acquired, 

it is wasted if it is not shared. JJ 

THE CHALLENGE OF CRIME IN A FREE SOCIETY 

Report of the President's Commission on Low 

Enforcement and Adminislration of Justice 

1967 

-1-



INTRODUCTION 

Purpose of NCJRS 

The National Criminal Justice Reference 
Service (NC,TRS) is established under 
the L&.w Enforcement Assistance Ad
ministration (LEAA) to provide a central 
information reference source for the 
nation's law enforcement and criminal 
justice community and to use and dis
seminate that information to m( st effec
tively support the reference inf,n'mation 
needs of that community. 

What NCJRS can do for the User 

• Document Retrieval Index (DRI) 

• NCJ Thesaurus 

Selective User Services --__ _ 

~---... ... -• Selective Notification of 
Information (SNI) 

• Referral Services 

.User Orientation 

General Products ----__ 

• Current Awareness 
Material 

• Selected Topic Digests 

General Services ---__ ~ 

.In-Center Services 
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INTRODUCTION 

Scope of Data Base 

The NCJRS data base is organized as a broad-based collection 
of data covering an aspects of law enforcement and criminal 
justice to include LEAA research and development and action 
grant project reports and studies. The data ba.se also includes 
publications, books, tape libraries, and other documentation 
materials.from a wide variety of government and non-government 
sources. NCJRS maintains information exchange with other 
reference and documentation information services. The data 
base contains bibliographic identification and an abstract of 
each item in the system. 

Cost of NCJRS Products and Services 

The';'e is no charge nor fee to users for materials or services 
from within NCJRS resources. 

When users are referred to other sources to obtain documents 
they may anticipate the normal established charges of those 
sources. 

Availability of NCJRS Products and Services 

NCJRS is scheduled to become operational in September 1972. 
Some of the products and services described in this Manual will 
become available on a limited basis prior to initial operational 
capabHUy. NCJRS users will be notified via bulletins and an
nouncements of such availability. 
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USER REGISTRATION 

Types of Users 

Registered Users will be those agencies, organizations, or individuals 
engaged in activities related to law enforcement and criminal justice 
who apply for continuing participation in NCJRS. They will have estab
lished interest profiles and be eligible to receive all products and 
services, including Selective Notification of Information (SNI) items. 

Genel.'al Users will include those organizations or concerned persons, 
othel' than Registered Users, who may request services on a selective 
or intermittent basis. They willnot be registered to participate in the 
Selective Notification of Information program but may elect to re
ceive copies of the Document Retrieval Index (DRI) and other referral 
services. 

How to Register with NCJRS 

Registration with NCJRS is accomplished by filling out the "Registration 
for Services" form shown on the following page. Copies of the form 
can be obtained by calling or writing the National Criminal Justice Ref
erence Service at Washington, D. C., telephone (202) 963 - 5 244, 
or by visiting the Center. A map showing the location of NCJRS is 
found on the inside back cover of this Manual. Any organization/ 
agency/individual who is actively engaged in activities related to law 
enforcement and criminal justice is eligible to become a Registered 
User. All other concerned organizations and individuals will be co'u
sidered as General Users. 

Filling out the Registration Form 

If the registrant is an agency/organization, it is important that an in
dividual contact be noted in the Name block. 

If you are registering as an individual only, the FROM block should be 
used to briefly describe your interest/activity that is related to law 
enforcement and cl"iminal justice. 

Be sure and include complete address and telephone number regard
less of the type of registration. 

L -4-



I~.· ~ , 
i. , 

USER REGISTRATION 

If the registrant can qualify as a Registered User and if the Selective 
Notification of Information (SNI) service (described on page 10 of this 
Manual) is desired, the appropriate poxes in the User Interest Cate
gory section of the form should be checked. The checking of the appro
priate boxes determines the "User Interest Profile" which is also ex
plained in more detail in the SNI Section of this Manual. 

lo ..... Enrorcement Anlstance Adminlstiatjon 
>lA"'WI/,IL t'Rn!l~,IL JUS1"CE REFERENC~ SEfIVl('B 1)'/(,JnS, 

REGISTRATION FOR SERVICES 
fr'ItDM: (AgencY/Organization) ITO: 

MAILING ADDRESS:(SU'cct-C'ltl' .. County..Stnte-Zlp Code) 

lND1VtDUAI~ TO BE CQN1ACTED BY NCJRS 
Nnme Title 

u.s. DtIIJI11IEKTIIf IU~11Ct 
IAW!IIrORCEMENY 

AS~SJAHCt IOhlHISTRATIOH 

HA110NAl CRIMIHAllilSllCE 
REFERENCE SERVICE 

w .. h1'i1on. D,C, 20m 

USER CODl'INCJRS OnlY, 

Dcpartment/OlCice Teicphonc(Incl Arcn Code) REQUEST DATE 

~ Alcoholism 
:- Amphetamines 
,- Arrest 
'-' Assassination 
;-' Automated Data Processing 
_ Ball & Band 
I- Bailistio. 
'- Barbl"'ate, 
_ Behavior Patterns 
_ Capital Punl.hm.nt 
_ Civil Defenso 

- §!lnc~I~~tVlalenc. 
-_ Colleges 8. Universities 

Communlcotions 
-_ Compensation & Salaries 

ComplaInts 
-_ Conferences 8. Proceedings 

Crime 
Abortion 
Anan 

I- Assou It & 8aUe()' 
r-- Bribery 
1-' Baatlegglng 

r- ~~~1\~7 
f- Counterfeiting t= . Embetxlement 

r- ~!h7t~ & teneri os 
Hllacldng 
Larceny 
Libel 
Manslaughter 
Mudtlr 
Obscene 
Pondering 

l!~~lro 

USElI INTElIEST CATEG01l1ES 

t- Courts (ConHnuedl 
I- County 

I- ~I:~:~~I 
~ Dlvarce 
I- ~~~tlle Relatfon'l 

~ Felany 
JustIce 

~ Juvenile 
r- ~rn:~t;te 
t: Municipal 

;- ~h~~ns 
- Probate = Superior 
..- Supreme 

- ~ri~1 
- Tribal = Cu.tom. &. Tariff 

- g:~~7H~~t/i~~s 
~ gi~lfc;,tt~e 
r-I- DJl;':)rderly House 

Olssetlt 
r- Drunkcness 
f-- Economics , 
I- Electronic Data Processing t: Emel'gency Services := Ethic. 

r- ~~~~~foen = Family Services 
_ Felon 

-, ~irl:ny 
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I- law (Controued) 
f- Maritime 

f- ~1~~~ce 
~ Regulation 
f- Statute 
f- Trofflc 

I-- Lie UD!;e~i:: 
~ L1quar 

lSD 1= Marihuana 
I- Medlcln. 
:-- Misdemeanor 
:- lv\odus Operandi 
_ Metlve 
__ Negligence 
_ Off.nders 
_ Opium 
_ Pardon 
_ Parol. 
I- Patrol r-- Penal InsUtutIons r- Personnel 
f- Photogrcphy 
f- Picketing r- Police Academies 
f.- Political Sctence 
!- Prisons 
~ Prisoners 
'- Probability 
_ Probai/on 
_ Proresslonal Conduct 
_ Protective Clathl"" 
_ Protective EquipfIlcnt 
f- P.ychlolry 
f- Psychology 

t- :~~idl~t!:tlont 



DOCUMENT RETRIEVAL INDEX (DRI) 

What is it? 

The DR! is an index of the documentation in the NCJRS data base 
that can be made available to users either from NCJRS or from 
other designated sources. The index provides a basic description 
of each data base item and also cross references each item in sev
eral ways to faoilitate f(nding the full description if only one partof 
it is known. The DR! will be issued four times annually. 'l'he first 
three issues will reflect the documents acquired quarterly. The 
fourth issue will record all documents acquired during the year. 

How to obtain a copy 

All NCJRS users can obtain a copy of the DID and be placed on its 
distribution list by calling, writing, or visiting the NCJRS Center. 

How to use the DRI 

Section l-Document List. All document descriptions are listed 
numerically according to NCJRS accession number (NCJ-xxxxxx) 
and include title, subject indicator, issuing source, author, grant 
number (if applicable), where the document can be obtained and 
price (if any), and an annotation. 

Section 2-Grants List. This Section includes allgrant reports and 
lists them in sequence by grant number . The NCJRS accession num
ber is shown for each grant number • If you are looking for a report 
but have only the grant number, a quick scan of this Section will 
locate that grant number, if the report is in the NCJRS data base. 
The NCJRS accession number will be located right beside the grant 
number. You can then turn to Section 1 of the DR! and easily locate 
the document description for that grant report. 

Section 3-Author List. This Section includes all NCJRS data base 
items with a known author. The authors are listed in alphabetical 
order. Beside each author's name is the pertinent NCJRS docu
ment accession number. Thus, knowing only an author"s name, you 
can find the accession number(s) for NCJRS holdings which he wrote. 
Again, by turning to Section 1, you can now find the dOlmment de
scription for each NCJRS accession. 
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DOCUMENT RETRIEVAL INDEX {DR!} 

Section 4-Se,.arch List. This Section lists document subjects in 
alphabetical order and includes the accession numbers of all docu
ments pertaining to that subject. This Section can also be used as 
a manual search tool since the accession numbers for each subject 
are arranged to facilitate finding an accession number that appears 
under two or more subjects. Thus, subjects can be combined and 
documents can be located to cover the subject combination. 

Order Form 

This form is fOlilld at the back of the DRI and can be used to request 
NCJRS services and products~ to order specific documents which 
have been identified through use of the DRI, or to obtain additional 
information via an NCJRS search in specific areas of law enforce
ment and criminal justice. 
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NCJ THESAURUS 

What is it? 

The NCJ Thesaurus is a listing of the words and word com
binations that describe the language of the law enforcement 
and criminal justice community < These wordf/word com
binations are derived from the source data which is contin
ually resulting from the activities of the law enforcement 
and criminal justice community. Thus, the Thesaurus rep
resents the "liVing" language of the user. 

The language of the Thesaurus consists of Subject and Con
tent Indicators. Subject Indicators are few in number and 
are used to indicate the principal subject matter being dis
cussed or reported in adocument. Content Indicators simply 
describe what the subject matter of a document is all about. 
There will be many times more Content Indicators than 
Subject Indicators. 

How to Obtain a Copy 

Write or call the National Criminal Justice Reference Service 
at Washington, D.C., telephone (202)963-5244,01' 
stop in at the NCJRS Center located in Washington! s VEnfant 
Plaza (SW). A map is shown on the inside back cover of this 
Manual. 

How to use the Thesaurus 

'The Thesaurus is presented in four sections and an Appendix. 

Section I-Subjl~ct Indicators. This Section presents an 
alphabetical summary listing of all Subject Indicators. 

Section 2-Subject/Content Indicators - Hierarchical. 
Subject Indicators are listed with the related Content 
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NCJ THESAURUS 

Indicators grouped Wlder each subject. Subject Ir><:li
cators and Content Indicator groupings are all in ~lpha
betical order. This configuration of the Thesaurus re
flects the most generally acc,epted usage in the law 
enforcement and criminal justice commWlity and will 
not restrict the evolution of other combinations of terms 
in NCJRS applications. . 

Section 3-Content Indicators. This Section lists all 
Content Indicators in alphabetical order. Also shown 
for each indicator is its frequency COWlt Or the number 
of times that indicator has been chosen to help describe 
the contents of a document. By using the Thesaurus to 
determine indicators of interest for a search and by 
noting the frequency COWlt for each indicator I you can 
get a preliminary indication of the amoWlt of documen
tation available and of possible interest to you. 

Section 4-Subject Indicators - Rotated. This listing 
includes all Subject Indicators but arranges all keywords 
of these indicators in alphabetical sequence. You can 
use this listing to make a subject search of any Subject 
Indicator in the system. 

Appendix A-Descriptions of Selected Terms. All Sub
ject Indicators and selected Content Indicators are listed 
with the meaning of thaUndicator to the language of the 
law enforcement and criminal justice commWlity. Each 
description should be interpreted to include, "and as the 
subject relates to law enforcement and criminal justice 
considerations" . 

Acronyms are used in the vocabulary as Content Indicators 
and appear in the Thesaurus only in Sections 2 and 3. For 
user convenience, full interpretations are provided in paren
theses follOWing each acronym listed in Section 3. 
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SElECTIVE NOTIFICATION OF INFORMATION (SNI) 

What is it? 

The Selective Notification of Information (SNI) service is 
desig11ed to relate the subjects and contents of new and de
veloping literature to the selected interests of system users. 

How to Obtain the Service 

As a Registered User, you are eligible to receive the SNI 
service. Simply fill oui: the "User Interest Category" part 
of the Registration for ServiCl3s form and check those cate
gories that are of interest t.o you. This part of. the form is 
shown below. Copies of this torm can be obtained by writing 
or calling NCJRS or by visiting the Center in Washington, 
D.C. NCJRS intends, whenever possible, to review the re
quested profiles with the user to assure appropf'iateness of 
his profile with respect to his interests and areas of activity. 

How to Use the Service 

Periodically, information (Subject and Content Indicators) 
on selected new document acquisitions will be processed 
against the NCJRS User File to relate these new documents 
to the interest profiles of Registered Users. 

law EllfofC:ernent Auhlance Admfnhlratlon 
~,A'I'IUNAL rnntlNAL JUSTICE ItEFEnENCE SERVICE (NCJIlS) 

R E G I 5 T RAT I 0 N F o R 5 E R V I C E S 
,,'nOM I (Agenc)'/OrgllnIClltlonl TO: 

V,S,IlPIl11l00WIIISTlt! 

MAILINO ADonI::SSI(strcot-C'lty .. Counly-Stutc-Zlp Coda) 
UWlllotCDIlMT 

ISlISTlIUIDIII~STlInOll 

IlATIOllAl CRIMINAL JUSTICE 
RE!£RENCE SERVICE 

Wuhlnl1u.D.C. 20m 
INJ)JVIDUAL TO DE:: CONTACTED OY NCJHS 

am. Ttt 0 USEn CODE(NCJHS Only) 

Departmont/OCllce Tulephono{tncl Aroll Codo) REQUEST DATE 

USER lNTEREST CATEOORIES 
_ Acoho,lI ... CoC!~~ntlnued) ~ LaM~~i,,~Z"cdl _ ~h.lamlne, 

- ~::roalton CrimInal I-- oV.artial 
Dhtrlct r-- Ordinance 

:::I~&a~~~a.a Praeeulng Drvo~':e r- RegulatIon 
Domestic Relettons 

~- Boilltll" 

t= FlOdoral ~ ~~~Wf': 
earbltIJatos Felony I- U.5. Cod. 
eehavlor Pattern, 

1= 
Jusile. r- lIo Detection 

Ccpltall\Jnllhment Jt ..... enll. I-- t~bor Civil Def.n,. ~htrato 
CMI RI,hto t= MIliary Marihuana 
Colleellve VIolence r- .v...nlclpol Medlcllle 

I- College, &. Unlvetdtfes ~lI~~ns Misdemeooor r- Communications I- Nodus OperandI I- Probate Motive t- g~mpi:,':~lon 4 Salarhu I- SuperIor NegllgonclI 
~ ~r.nce. &. Proceedings t= Supreme Orrendel'1 

i- T"" OpIum 
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This comparison results in the printing of an order card 
(shown below) for each user which lists the documents of 
interest to him. An abstract card (shown below) for each 
listed document will be included with the order card, and 
the package will be mailed to th.e user. 'The order card also 
includes the sources where the document may be obtained. 

Upon receiving this package, the user may review eaoh ab
stract card and determine if he wants the source document. 
To obtain desired documents, sitnply check the appropriate 
box on the order card and return it to NCJRS. 

A user should refine his interest profile as his experience 
with NCJRS grows. This can be accomplished at any time 
by resubmitting the "User Interest Categories" form shown 
on the preceding page, PeriodIcally, as Significant changes 
may occur +') the base of user interest categories, NCJRS 
will SOlicit profile updates by appropriate distribution of the 
User,Interest Category form. 

, 

ACCESSION NO. ~~~ 0' c HCIRS ~ f~ NATIONAL C~IMINAL JUSTICE .~n.ENCIl $IIVI,I: 

'IICJ-00010 II-A ~.: 
hilletiv. Notification of Information 

,IIC -nnMQ1 
rIc -00034 
w:, -00035 

-oon'lll C 

tiC ... 00039] 
NC -00039, 
lC -00039'i 

NC -00039E 
JC: - 0019~ 

iC, -llOO 5_9_! 

;~::._ HAlIOllAl CRIMlIIAl JUsncr 
~-~~ R[[[R[HC[ S!R~cr 
l~clRsl e!, Wls.WI(t ... D,C. lOUD 

I'~ 03 22 72 
_tlA. 
riA 
NA 
Nil 

JM 
NA Fromr 
NA 
rIA 
1'1, 

1I" .~I-o ""i!rlle!! lIlt pr/WI.tt<I 'Of Jew, .... "lIon in "1pOnM I., ,_ III'Of ... I~ 1.""It_"n Pt.1i 
eaod -r be w'" I'll GnHt IIIIQI, ~...,I'I .1 I'CI chot;. II)' d-.~~1", \1M 01 ,... .... 1'11 "\., 'lit f<!C'-' <I 

~!~ !":I~'':I,,,:!!~::::~,=N~'Ttl.:1 wh::;::~ ;:.;.~,~Ia~:tc~ti::r,t~ ~: 
,htll"'lrotl_J, 

1K)(\lMINJ trTtl uperfmln'ol evaluation of the CrIme Contrtll 

Au1~~~IRrQCJnh:atlo" COI1clpt CONrun/aUN, MO. 

J F Elliott, t J SardIna, J F OIConner 
IIOCl/a:.INI OINII"JlNO JO"'ICI DO(U"dNf NO. 

G E Electronics LobC(olory 
co"" AYA"AlU '" 

'U-OOOl?7 
DOCU","./"."u 

5;'10-11) 
NO. 0' 'lull 

10 

I.., II ~...... 1M 101 R.sentC and Deve 1:ientf Ime O.t.rte"ft,. ~!1!Ie ~ttaritllomi;,~ime interception, 6ime l"",e"loo-
1101'11, Otlzen Servtce Unit, Decision IVIlklrIQ, r.".onee Role, Pi'ai)QGilu)" Esllmal .. , l)TClcu,,' Hee uperlmenb, 011"11' Cuntral 
PrQ\}l'f'Jn., HcI'"thorME(t.c.t .. 
MSr.'tACTI The Olme Controll.am (CC1) Is the. ballc Opelot!OtlO! (liemen' ,,, 0 pr~led Icrl'l'Ol or90"bolt'lln at 0 ~"tc'pal paltce 
deportMflnt. The ItTucNte wos supgelf..:! to olllgn the ,.tponslbillty, aNi hence, occClUntohlllty lor the control or crImI to Iplcltlc 
IrJlylduoh. The organlzoUonol ,lrucMe p«rmlh the pollco to adopt on orr.",lvollrateg)" orwf to ploce IMJeas/Jd ernphtufl on Inler .. 
c'Ipthm.';IrA -dlttme~o tactIc, fOt' ccnttolllng ctltnc .. thll CO ~(\cept wa\ eVQh.Klted OY'IIt Cl p'II(loci o( a. ~( .. Ty~ ot rMCUlJfe~nl' 
and dothtlcol evaluation tachnlqvltl Ofa de,crlbed. The e)lp.trfmonfol r'llNlh ate Intetpteted as ,tgttlUcont due to the eon'hte/'l~y 01 
tho flHulh. The eeT perfa-trled III on ouhtardlng mclMot whon compared to the bul~ of the S)'ueu,. Poilu Oepartmctnl .. The 
perff'lltlOnce might haye' been the tOMJh of udng obo'f'e average pQltc:emen, JUptt'I« le.adetShlp, the Hawtharoa tofteel, ar 0 cOIYIblr.o
t)t)r. ~t'~.ltd ~Ihltf factorh Tho f';lct ,tl1tOtns. that u hal. be;.n demon\tUlted that lhe .n.cll""Mu ';If the tNt\icl~1 po.llc.e can. M 
Inc:recued Ifgnltl~nlly lIo'it~t an Incteole In IT1Onpower or (fna~lol resourc.t's. 
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REFERRAL SERVICES 

What are they? 

These services represent a significant part of overall NCJRS 
operations. They bring together the information requirements 
of users with the information that can satisfy those needs without 
restraints on how the request is made or the type/format of the 
response information. To put it another way, the user presents 
his law enforcement and criminal justice problem as it relates 
to the need for reference information; NCJRS then applies its 
resources to obtain that information and to get it to the user. 

S cope of Services 

Referral services will be provided from both manual and auto
mated capabilities. NCJRS is equipped to handle referral re
quests and responses by telephone, mail, or by direct personal 
user contact at the NCJRS C enter in Washington, D. C • 

NCJRS Rep'ository 
This facility maintains extra copies of selected documents, and 
depending upon size it can reproduce documents. The Repository 
is designed to provide for the manual searching of its files. 

NCJRS Computerized Data Bank 
This capability permits the rapid exposure of a large data base 
for any individual request for information. 

Interrace With Other Information SI.3rvices 
In this capacity, NCJRS will serve the user as an information 
system of Information Systems. Normal information exchange 
capabilities with other systems have been established in order 
to use the k~owledge and data that may already be available. 
Some of the systems 9.re: 

National Institute of Mental Health (NIMH) Clearing House 
National Technical Information Service (NTIS) 
LEAA's Grants'Management Information System (GMIS) 
LEAA Library 
Science Information Exchange (SIE) 
National Bureau of Standards (NBS) Clearing House 
Office of Education's Research Information Center (ERIC) 
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REFERRAL SERVICES 

.How to Obtain the Services 

Referral services can be obtained in anyone 0:1; four different 
ways. The Search Request section of the Order Form (shown 
below) is the most commonly used way to request information 
from NCJRS. The user's request may be stated in his own 
words, or if he has access to a Thesaurus, his request may be 
described by choosing the appropriate Thesaurus terms. 

If Order Forms are not available, the request may be made by 
calling NCJRS on the telephone, (202)963-5244, by writing aletter 
which describes the request in the user's own words, or by visit
ing the NCJRS Center in Washington, D. C., and personally dis
cussing the information needs with one of It·s referral specialists. 

MAtt lNmr 

,AOE 10, 

SI.UCI! IIQUIST 

ORDER FORM 
U.S. DEPARTMENT Of JUSTICE IJ.W ENfORCEMENT ASSISTANCE ADMINISTRATION 

NATIONAL CRIMINAL JUSTICE REFERENCE SERVICE 
Washington. D.C. 20530 

fO*'Hr.!.ll1; 

nlv.CE, CAn 

1202\"3·52,14 

If rHUE ,u£ mClflC ARtA$. WHUf ADOIl/ON,.,t bOCUf>llNt$ MAY HElP YOU, !NDU:AlE THOs[ ... ~EA$ m~u IN Itlf wmHN IfouUt 
BOX Ok AGAINst SP(ClfIC It_MS IN fl1l NCJU lH~!AWlt'JS. If '1'00 HAVE ANY auESTlONS, m.st ~U.ltlt AM;lY[ NUMBER. 

Wlll!£NR10UUJ: 

R 

YOUR NAMI AND ADDRESS 

-~~;;~~~T~~~E-I~~:---------------------------------1----------
REFER£KCE ~EI\V\C~ DfMUMENT/AOEt-ICT ------------------ I'O$l",a( M4t) UU .;..111 

Wuhifll1U, DC, lDS10 STun ADDlUS Df,,,.r,,UNT O~ lUSTlCr: 

U1U"'~ "un: $. C"n 
etl'!' $TA,U II' COOr: ___ _ 
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REFERRAL SERVICES 

Responses to Requests 

Allresponses are reviewed by an NCJRS referral analyst before 
being sent to the user. This action is taken to assure that the 
response will come as close as possible to meeting the user!s 
requirements the first time. 

A response may take the form of hard copy documentation or in
formation as to where the documentation may be obtained, a 
bibliography, or a letter reply providing the needed information. 
Any of these forms may be used to answer questions from users. 
Examples of typical questions are: 

(Specific)-What documents were developed under OLEA 
Grant 239? 

(General)-What documents can assist us in establishing 
crime control teams? 

(Special)-What actions have been taken in small western 
towns against drugs? 

(Broad)-What information is available on automation in 
courts? 

(Bibliographic)-List all available references on juvenile 
delinquency. 

An example of a computer printed search result is shown on the 
next page. 
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REFERRAL SERVICES 

DOJ/LEAA NATIONAL CRIMINAL JUSTICE REFERENCE SERVICE 
SEARCH NO. 74-0054 DATE 042372 

REQUESTER' MABLE PATRICK 
4750 ST. LOUIS ST. 
NEW YORK, N.Y.10022 

ACCESSION NO •• NCJ-000391 

TITLE. 
QUANTITATIVE MODELS OF CRIMINAL COURTS 

AUTHOR'S). JENNINGS, J.B. 

DOCUMENT GENERATING SOURCE. 
NEW YORK CITY - RAND INSTITUTE 
NEW YORK, N.Y. 10022 

DOCUMENT NO •• P-4641 
DATE. 050671 
CONTRACT I GRANT NO •• N/A 

DOCUMENT CLASS., ,a-PAGE REPORT 

SUBJECT INDICATOR. OPERATIONS RESEARCH, RESOURCE ALLOCATIONS, 
SIMULATION MODELS 

CONTENT INDICATORS. 
COURT DELAYS 
JAIL OVERCROWDING 
CASE SCHEDULING 
COURT OPERATIONS 
COURT CASE-FLOW MODELS 
COURT CALENDAR-SIZE MODELS 
CRIMINAL COURTS 

ABSTRACT. 
SEVERE PROBLEMS Of CONGESTION AND DELAY HAVE EXISTED IN CRIMINAL 
AS WELL AS CIVIL COURTS THROUGHOUT THE COUNTRY FOR MANY YEARS. 
IN THE LAST FEW YEARS, THE TECHNIQUES OF OPERATIONS RESEARCH 
BEGAN TO BE APPLIED TO THE EFFECTIVE ADMINISTRATION OF THESE 
COURTS. THESE APPLICATIONS ARE OF TWO PRIMARY TYPES. THE ALLO
CATION OF COURT (AND RELATED) RESOURCES, AND THE SCHEDULING OF 
CASE APPEARANCES. THIS PAPER SUMMARIZES SOME RECENT WORK IN THE 
DEVELOPMENT OF THE QUANTITATIVE MODELS WHICH FORM THE BASIS OF 
SUCH APPLICATIONS, INTRODUCES AN ORIGINAL MODEL, AND SUGGESTS 
PROMISING AREAS FOR FURTHER WORK OF THIS TYPE. THE MODELS DIS
CUSSED INCLUDE ANALYTIC AND SIMULATION MODELS OF CASE-FLOW, 
SCHEDULING, AND COURTROOM ACTIVITIES. 
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USER ORIENTATION 

What is it? 

This service brings information about th~ operation of NCJRS 
to the user to assure that he understands the system and can 
use it to his maximum benefit. 

Types of Orientation 

Briefings. Briefings on the purpose and use of NCJRS are 
available to small groups to introduce the system to poten
tial users. The briefings may utilize audio-visual presen
tations or be simple question and answer discussion meetings. 

Workshops. These meetings are geared to distinct user 
groups with the emphasis on problem-solving and attendee 
participation. Users will be approached ahead of time to 
determine key problem areas which can form the background 
for the workshop • NCJRS personnel will coordinate the work
shops including preparation of reports; however, it is de
sirable that workshop leaders be from the user community. 

Seminars/Conferences. When NCJRS has become fully op
erational, this service will be extended to larger groups of 
users where the impact will be at the regional or national 
level. 

How to Utilize this Service' 

If you require more information about NCJRS and its opera
tions, contact NCJRS and a briefing may be scheduled as 
part of a planned trip by NCJRS personnel. Tell NCJRS 
about problems you have encountered and that you feel may 
be suitable for a workshop. Above all, pal'ticipate in work
shops, seminars, and conferences as contributors or at
tendees. Such NCJRS services will be successful only if 
there is effective user participation. 
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CURRENT AWARENESS MATERIAL 

What is it? 

This material will form one of the principal means of 
communication from NCJRS to the user community. 
Material covered will be NCJRS status and progress, 
announcement of significa.llt new documents, new 
NCJRS services or expanSion/modification of current 
services, user-related procedures, selected bibli
ographies, and general-interest news items related 
to reference information services. 

The material will take many forms depending on the 
matter being communicated, for example, brochures, 
flyers, newsletter items, bulletins, announcements, 
and letters. 

How to Obtain it 

In all cases, N,CJRSwill determine the schedule, form, 
and distribution of Current Awareness Material. Fre
quently, dissemination of the material will be to se
lected user groups only (e.g., Police, Correction 
Agencies, Courts, State Planning Agencies, LEAA); 
however, most material will be broadly distributed. 
Any user who learns of an item of Current Awareness 
Material which he did not receive but which would be 
of interest to him, should contact NCJRS, and a copy 
will be sent to him. 
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SELECTED TOPIC DIGESTS 

What are they? 

A Selected Topic Digest (STD) is an abridged summary 
of existing documentation covering a selected subject 
in a discipline related to Police, Correction Agencies, 
or Courts. The Digestwill contain an authoritative syn
opsis of the applicable conditions, systems, methods, 
procedures, materials, and related facts presented in 
the major publications being abridged. Each STDwill 
include a bibliography identifying the documentation 
included in the summary. STD's will be prepared by 
specialists in the appropriate law enforcement and 
criminal justice discipline s. 

How to Obtain them 

Distribution of STD's will depend on the subject matter. 
Digests of general subject matter will be broadly dis
seminated. and Digests covering narrower subject 
fields will be distributed to selected users groups. If 
you know of a specific STD that you did not receive 
but would be of special interest to you, contact NCJRS 
for a copy. 

MOBILE CRIME LABS 
J .R. Smith 
NCJRS Research Analyst 
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NCJRS IN-CENTER SERVICES 

What are they? 

These varied services are available to all visitors to the 
NCJRS Center in Washington, D. C. 

The NCJRS Repository and its files of documents, pub
lications, and reference material are available for 
browsing by any user who is interested in seeing what 
is current in law enforcement and criminal justice, 
finding particular information for his own use, or be
coming more familiar with NCJRS ,holdings so that future 
referral requests may be made more effectively. 

NCJRS has micro-fiche readers which can be used to 
view its micro-fiche holdings. These readers are also 
available to NCJRS users whe, may have documentation 
in micro-fiche form but who have no viewing capability. 

NCJRS will lend to visiting users selected documents 
from its Repository for short periods of time. The 
check-out form shown below is used for these loans. 

REQUESTOR NAME (PRINT) NO 

SlCNAT RE LOG. NO 
IoIlelOllel1l t I 

J EXT I. BLOC& ROOM I UNIT 
'0.1.101 , I 

DATE 
REM"RI<~. 

.IQUU,O'CO.,. 
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WHAT THE USER CAN DO FOR NCJRS 

User Feedback 

What is it? User feedback is the communication from a us or 
that enables NCJRS to determine satisfaction with proc(~
dures, outputs, and services. 

Solicited Feedback. Periodically, user satisfaction question
naires will be sent to all users of NCJRS. The information 
returned by the users enables NCJRS to mr,j.'e effectively 
evaluate user acceptance of the system and overall system 
effectiveness. 

Unsolicited Feedback. Users are encouraged to provide 
feedback at anytime they desire andnot to wait for the peri
odic questionnaire. All unsolicited feedback will be ac
knowledged and processed according to established proce
dure. If a user suggestion results in a change in operations 
or in some other way effects an improvement to NCJRS, a 
report of the activity will be forwarded to the suggestor. 

Provision of Source Data 

What is Source Data'1 It is the documentation covering any 
aspect of law enforcement and criminal justice that forms 
the NCJRS data base. 

How Users can help NCJRS. Many users generate documents 
as a result of their law enforcement and criminal justice 
activities, other users maintain libraries of documents of 
interest to NCJRS. Often, these documents could be of great 
help to o~i1er users and NCJRS can be the most effective 
means to effect a transfer of information between users. 

If. you have documents that you believe would be of value to 
NCJRS, notify the NCJRS Center about such documents (title, 
author, subject matter) or send a copy of the document. 
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