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Abstract

THE OCCUPATIONAL SOCIALIZATIGN OF PGLICEMEN

By
Ilana Hadar

Claremont Graduate School: 1976

The primary purpose of this cross-sectional study was to examine
the occupational socialization of policemen, - i.e,, the impact of their
work experiences on their orientations. Charaéte;istics, attitudes,
and behaviors which are typical) of policemen have usually beei: attribu-
ted to either pre-recruitment personality dispositions, changes due to
occupational experience, ur the interaction cf both (cf. Lipset, 1969;
Skolnick, 1966; Rokeach, Miller & Sayder, 1971).

Attitude, value, and role perception scales were adninistered to
670 sworn police office;s and 100 police cadets. The scales were:
Anomie, Cynicism, Empathy, Overidentification, Police Conservatism,
Regard for the Public, Sociai‘Isolation, and Solidarity. The ques-
tionnaires also included indices of specific experiences and assigned
activities involved in police work.

The general picture emerging from the findings was that policemen

- differ in several core orientations as a function of (a) the duration

of exposure to the police environment and roles as measured by the num-
ber of years of experiehéeg (b) natural maturétion.process as measured
by age; (c) both years of experience and age; énd (d) individﬁal
exgeriences and assigned activities. Thus, #s nearly as can be learned
from a cross-sectionél study, the orientations ofipolicemen change with

"on the job" experience. This was evidenced by the fact that the scales
i¢
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were rclated to years of experience and age, s would be expected if

there were changes over time. Additional evidence was provided by the :

fact that the scales were related to the amount of participation in

various experiences and activities, a pattern sugzesting the influence
of the job experience on the policeman's outlook. These findings lend
support to Skolnick's (1966) notion of policemen's "Qorking personali-

ty" and to the present author's hypotheSisvof occupational socializa~-

tion.

The overall pattern of the relationship between ycars of
experience and several scales was curvilinear, suggesting that ceftain
stages in the policeman's carcer are more sensitive and vulnerable
than otﬂers. The four scales that were significaht‘(Cynicism, Over-

identification, chard for the Public, and Solidarity) rcached their

extreme value at the same time, Cynicism increased while Regard for

the Public decreased; within the same period Overidentification ascend- B o

ed, but Solidarity descended. At a later stage ofkthe career the

level of Cynicism was reduced a bit and Regard for the Rublic g#ined
momentun again, while Overidentification decreased and Solidarity in-
creased. The initial increase {for Cynicism and Overidentification)
or decrease {for Repard for the Public and Solidarity) seemed to cease

after a certain point, then to gradually settle into a neutral or

i
“adaptation level."

i

%
e

The age group comparison5"showed significant differences on f?ye
L * ) “
of the scales: Cynicism, Empathy, Regard for the Public, Social
Isolation, and Solidarity. The overall age ‘influence thus showed

about the same tiend as years of experience. The exception was in

ii
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Regard for the Public where the impact of age was to produce a steady
increase whilé the cffect of experience, in earlier years, reduced that
factor. This moderating influence of age is probably related to the
increased Empathy and decreased Social Isolation in older patrolmen.
Especially interesting are the finéings with regard to the speci-
fic experiences and assignments the individual policeman undervent.
Among the individual experiences, three particular categories revealed
recurring relations with the scales: (a) pulitical, union, and student
disturbances; (b) negative experiences with the court, superiors, and
fellow officers; and (c) promotional activities and promotions. Amoug
the assigned activities several were found to show regular inter-
actions with years of experience a:.l various scales, namely: (5)
‘patrol; (b)'adult, youth, and family disturbances; (c) theft, robbery,
larceny, ete., c¢rimes; and (d) violent crimes,
All things congidered, the recurrent relationship between the
scales and certain specificvexperiences and assignments provide evi-
‘dencé that some aspects of the policeman's occupational socialization
are iikely to be a product of more than just the "time" aspect of

years of experience on the job.
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INTRODUCTION AND REVIEW OF THE LITERATURE

Characteristics, attitudes, and behaviors which are typical of
policeren have usually been attributed to either pre-recruitment per-

sonality characteristics, changes due to occupationazl experieace, or

the Interaction of both {cf. Lipset, 1965; Rokeach, Miller, & Snyder,
1971; Skolnick, 1966). The primary purpose of the study proposed here
is to iﬁvestigate the impact of policemen's experience on their atti-
tudes, values, and pérceptions regarding their accupakional role.
Following 1s an examination of (a) theoretical and empirical evideﬁce
that adult "personality"” changes as a function of occupational roleé,,

and (b) theoretical and empirical evidence ‘that policemen's "person—

ality" chacges in particular ways as a function of their occupational

role.

v Occupational Socialization

] "Occupational socialization" and "occupatioral personality” are

AL

terms used in psycholozy and sociology to describe the process aund the

outcome of charges that ocecur in adults' attitudes and behavior due to ; ;

v

the roles and situations that are particular to their profession.

Moore (1969) wmaintained that although.sozialization is a developmental

g e

- : process, socialization into work roles continues "well into and even

B ﬁ""“ B

l:-' # ";/",_‘;i&» ; e

[

B R S o T




ey

2
Da

through the nature years of life' (p. 861). According to Backar and

Carper (1955a):

Oue of the most compelling instances of personal changs and

development in adult life in our society is to be found in the

typical growth of an "occupational personallity” ‘in the adult =mile
who, as he matures, takes over an image of himself as the holder

of a specialized positien in the division of labor. (p. 239)

A number of studies in scciology have focused on the effect of
one's occupation on his perceptions and personality. Thase studies
pcstulate thét the distinctive characteristics of an occupation zare
acquired through a précess of role learning (Brim, 1960) or situatiocnal
adjustment (Becker, 1964). 1In this view, a person learns how to act
and react like a physiciazn or a policeman at the same time that he
learns the necessary mechanics of the job. Among the vocational groups
studiéd have been teachers? soldiers, dance musicians, doctors, and
assembly line workers (cf. Becker, 1951; Becker & Geer, 1938; Becker &
Strauss, 1G56; Janowitz, 1964; Terrier, 1955; Walker & Guast, 1952).

Although these theorists and others (e.g., lHughes; 1928, 1958;
Parsons, 1953; Riseman, 1950) have discussed change due to occupa-
tional socialization, there is nevertheless a general lack of good
evidence that helps describe those changes, or even that convincingly
demonstrates the existence of such changes. It is nct clear, for
example; to what extent differences between the values of persons in
different occupations are due to changes resulting fron occupatiohal
expérienca and ' to what extent they are due to self-selection because
people with differeant values choose to enter different occupations.

Undefhill (1966) examined directly the problem of 'whether values

determine carcer choice or career chuice determines values" (p. 171).
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liis conclusion, based on a longitudinal study, was that the answer

oW

Ty

depends, to a great extent, on the pzrticular career. - For humanities,

&
e

L education, and law, values seenmed to bz prior and tended to direct
' career choice. For medicine, engincering, physical science, and busi- 5

ness, however, the career choice appeared to be prior and led to

TYeirTie

resulting changes in values. A shortcoming of Underhill's investiga-

AT

tion, however, was that only savea career categories were analyzed-—~

3 ~ too few for a sound generalization. 7The author speculated that B
E i:) ‘ greate; investment (e.g., time.of-schooling, enefgy) in the prepara-
E tion for a céreer may make career choice more resistant to changz so
- | that values must change if there is conflict. ?ince the study in~
cluded the college senior year and first post-college year -only, the-
3 tesults bear only indirectly on the actual changes in values that may e .

occur over the course of a career in a particular occupation.

R Dt o

The impact of occupational roles on adults' behavior is thus

L B

g widely cited, yet incompletely understood. As Moore (1969) observed{
; (:) "OQCUpacional socialization appeérs not to have excited scholarly i
% interest proportional .o its importance" (p. 861). oore discussed
? the degreé to which occupation determiqes adult behavior in modera
E . society and noted that the amount of time spent in occupational }
»5 activity is second only to time spent with family. Indeed if only ;
™
4 waking hours érc‘considered, occupation would probably emerge as the
3 -~ dominant determinant and locus of btehavior. Although the study pro-
posed here is designed mainly to isvestigate the occupational sdcial- .
5] . '
1 "i:ation of policeinen, results should yield information regarding
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occupational socialization in general. 1If policemen show sig

occupztional changes, that finding will provide additional e
for the importance of an cccupation to the wvaluss, attitudes, and

behavior of its menbers.

The Occunationalization of Policemen

The term vccupationalization will be used here to refer s the

concept of occupational socialization, i.e., the process of change in
values, attitudes, etc., due to the noras, roles, and other dictates
of an occupation. The term was nodeled after Clermer's (19538) usage
of the word "prisonization” to depict the effect that the prison
atmosphére has on prisoners during their incarceration.

Drawing on the available literature, personal observations, and
informal interviews held with policemen, the changes in the police-
men's personality resulting from occupationalization seem to fall iﬁto
two main categories: (a) attitudes aad values; and (b) role elementg.

A discussion of the particular values, attitudes, and role elements

that seem to be the most significant in the occupational experience of:

policemen follows.

Attitudes and Values

Anomie. Durkheim (1951, 1965) and Merton (19537) have discussed
the sociological term auncmie, which is a societal condition of apathy,

confusion, frustration, alienation and despair. Wiedernoffer (1967)

v

analyzed the existence of anonie in policemen and proposed that "th
elements of this syndrome are loss of fzith in people, of enthusias=

for the high ideals of police work, and of pride and integrit:s"

. R . . et e s ——nk s R B S e ot e et
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(p. 96). MNiederhoffer saw a clear connection batwecn the dewaloprent | Lo
of anomie and change of wvalues, and ke attributed the change of valuées

tothz impact of the volice carcer.
Anomie occurs particularly vhen the old valuzs of a sscial systen
arc being supplanted by a new code-~exactly the casz2 in the
police organi.sation. Seszking to wrest control frexz the old
regime, the professionals are introducing a negw ethic into the
modarn police force which is undarmining old norms and loyal-
ties. . . . The more professionalism becozzs th: predcminant
ethic, the greater each policeran's drive for advancemsat, and
disappointment at failure. {pp. 96-97)

Miederhoffer thought that another element of the policexan's occupa-
tionalization was rooted in his perception of his role.

“In performing his special role in the social sysrem the police-
man realizes that for nmuch of his time on duty ke is abova the
lawv. . . . He may kill where necessary, he may destroy property
and invade privacy; he may make arrests merely oa grounds of

. suspicion; he may disregard traffic regulations. The sense of
powar often corrupts him into a belief that he is superior to the
lav., . . . [His] role [is] symbolized by his distinctive weapons
and uniform; likewise his constant dealing with criras pay
encourage him to view policemea as superior to the genzral race
of men. (p. 97) . ‘

After several years of police work in a normless context thz policeman
may develop anomie.

Idealism--realisa--cynicisn.  Becker and Ceer (1958) distin~

guished betyeen two types of workers: (a) people who idcalistically '

believe that their work is what it seems on the surface to be;.and ' S
(b) people who cynically admit that the primary aspect cof their work

is rmaking a living. The former are the idealists,wao view their

work as a "noble" profession while the latter are the cynics, who

regard their profession as a "racket." ‘The most convincin. data oa-

reduction of idealism and the develepment of c¢ynicism as a function

: of adult socialization is found in studies on medical students and
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doctors (Becker & Geer, 1953; Evwon, 19353). 3Brin zad Wheeler (1955),

traasition from a concern with idealisa to a concern with realis:y as
one of the chaages in the content of socialization.

z

Baszed on Brim and VWheeler (1968), Backer and Ceer (1953), aund

of idealism among policemen is replaced with cynicisa, both toward the
public and toward the police. FKowever, I propése that at a later
point in the policeman's career he adjusts to the disillusions and,
rather than being cither idealistic or cynical, he then becomes
realistic. -
- The developmént of realism among policemen appears to be a
function of both age and expériguce (cf; Ahern, 1972),
Niederhoffer (1967) claimed that cynicism develops iﬁ policemen
’gradually, and he distinguished between cynicism directed toward the
world in general and that directed toward the police its=1f., The
author considered cynicism to be related to anomie: "In the police.
systém the typical adaptation to anomie is cynicisz'" (p. 99).
Niederhoffer reported a steady iuncréase in cynicisn as the years
éf experience increased, until it reachad a high point betueen saven
and ten years qf experience. The author empha;iiei that the source of
variation in this case was not the number of years itself but the
effect of the occupational .experience at each phase of the career.
Nicderhoffer pointed out that newly appeinted recruits showed sig&ifi~
cantly less cyalcism than racrﬁits who were glready in the police

aéademy for a period of time. Oa the whole, the data suggested that
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there may be a curvilinear relationship betwaen the developaaai of

?% cynicism among policemen and the amount of expericnce they have.

‘é; Curiously, Niederhoffer reported thzt patrolmea with college education
}gf' scored higher on cynicism than thosé with lecss educaﬁion. The author
*}% suggested that education only multiplies the frustration znd cynicisnm
gg for a policeman. Collegé education, by itself, therefore, dces not

B

e

seen sufficient to prepare the policeman to adapt to his occupational

uu
RO,
r

role and to "immunize" himself against cynicism and anomie,

SRR

(:) Conservatism. Policemen reportedly tend to be politically and

emotionally conservative (Bayley & Mendelcohn, 1969; Guthrie, 1963;

'
e,

Skolnick, 1966). Skolnick (1966) concluded from his interviews with

v

RS Gt

policemen that a "Goldwater type of conservatism is the dominant.

! political and emotional persuasion of the police” (p. 61). Lipset

P

TENETINES,

(1969) claimed that comservatism among policermen existed prior to

o

their recruitment and that they were initially recruited from the more
conservative strata of sociéty. Although policenen may be conserva-
tive before they become police, this does not necessarily mean that

they do not become less or more conservative as a function of their

occupationalization. Watson (1967), for instance, showad that patrol-
men and detectives were more conservative than comnanding officers.
Skelunick (1966) explained emotisnal couservatism as the need to
retain the status quo. He related comservatisa among policemen
directly to certain elements of their occupational role:
If the element of danger in the policeman's role tends to make
the policeman suspicious, and therefore emotionally aitached to
the status quo, a sinilar coasequence may be attributed to the

element of authority. The fact that a man is engaged in enforec-
ing a set of rules implies that he also becomes implicated in

N cow s e o o e i g e o
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t examnle of
comiitions inclining the policowman to supvort the stotus quo. In
these situcticns, the police are necessarily pushed oa tha sids
of the defense of property. Their responsibilities thus lead
them to se2 the striking and sometines anzry workers as thair
eneny and, therafore, to be cool, if not antagonistic, toward the
vhole conception of labor militancy. If a policeman did not
believe in the system of laws he was responsible for enforcing,
he would have to go on living in a state of conflicting cozni-
tions, a coandition which a number of social psycholougists agres
is painful. (p. 59).

affirming them. Labor disputes provide the commoune

S5
“
C

Trojarowitcz (1971) found conventionalisz to ba oae of the policeman's
occupational characteristics: '"he is cautious concerning abrupt
changes and feels that change should be initiated in a conventional
ﬁanqel [slow changa]l® (p. 555). Skolnick raised the question as to
tﬁe relationship between conservatism and authoritarianisa and pre-
ferred the term "conventional personality” over azuthoritarianisa in
reference to policeman, ‘He attributed to the policeman a2 "fundamental
identification with conservative conveatilonality” (p. 150). Unlike
the majority of conventional people the policeman coxes in’contact
with various underwofld and deviant elements of the population; and,
as Skolnick pointed out, he "tenﬁs to resent the quietly respectable
liberal who comes t¢ the defense of such people on principle but who
has rarely met thém in practice" (p. 160).

Social isclation., Skolnick (1966) regarded two components of

the policeman's role as responsible for the devaslopment of his occupa—
ticnal personalityi  danger and authority, Both elemsats contribute
to the social isolation of the policeman: |
« « « the character of the poiiceman's vork makes him less
desirable as & friend, since norms of friendship iwplicate

others In his work. Accordingly, the element of danger isolates
the policeman socially from that segaent of the citizeary which
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3 he regards as sywbolically dangerous and also from the coaven~ :
- tional citizenry with when he ideucifics 5
A E]
4 3
‘ The element of authority reinfories the element of dangze in ;
] {go0lacing the policcnan. Typically, the pelicemsn is vequired :
j . to enforce laws represznting puritanical mewrality, such as those i
d prohibiting drunkenness, cnd also laws regulating thc flow of i
- public activity, such as trafiic laws. In these situations the :
E]
s i

3 policenan directs the citizenry, vhose typical response denie
recogaition of his authority, and stresses hils obligation to
respond to danger. The Lind of man who responds well to danzer,
2 . however, does not normally sudscribe to codes of puritanical

- . morality. As a result, the policeman i vnusually liable to

é the chavge of hypocrisy.. That the whole civilian world is an

g‘ audience for the policexzan further promotes police isolation :
: and, in conscquence, solidarity. (p. 44) I,

e ke & e

Q_)" €kolnick quoted a California policeman who‘recalled that several months

k: after joining the force he eacountered alienation and hostility at a
£riend's party, and consequently he and his wife decided to go to
parties where he was not the only policeman., The story‘is 2lzost

C: - identical to the accounts of policeren I intcrviewcd,Aan& simiiar to
the experiences told to Emmons (1973).  Not really by choice, police-
men gradually come to socialfze only with other policemen, and their )

& | wivcs learn to socialize only with uives of other policecimen (see

(:) Preiss & Ehrlich; 1966, for a dcscription of the policemaa's wifa).

One of the purposes of the present study is to examine Skolnick's
theory that social isclatic. iz a function of the policeman's rcle.
It is therefore predicted that applicants and new recruits will have

a social life that cncompasses nonpolicenen, while more experienced

patrolmen w111 socialize rainly and almost cxclusively with police
families. It is further praedicted that as the patrolizen: approach- the
last phases of their carecer, :hey will gb back to socializing with

nonpolicemen (although they w{ll retain a few policeren as friends)

(R ) e . R : . R X .
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because they bucoma less sensicive to the negative cupo

social siruations.

Selidarityv. lizny occupational groups taad to be inclusive and

their members identify with cach other to a great exteat.  Policemen

supposedly experiznce an extrecely high degree of inclusiveness and

[

solidavity (Skolnick, 19266; llestley, 1953; Wilson, 1283). Skolnick
claimed that, "sat apart frem the conventional world, the paliceman
experiences an exceptionally strong tendency to find his social
identity within his cccupational milieu” (p. 52). According to
Skolnick, solidarity is a comsequence of both the elemant of daﬁger
aﬂd the social iszolation experienced by law enforcers. The author's
criterion for police solidarity was the occupation of the three
closest frgends of a policeman. Skolunick reported that 357 of the
listed friends were policemen. ALipset, Trow, and Coleian (1962)
presented sinilar results froa their study, in vhich policenen are
compared with printers. Skolnick (1966) roted thaﬁ in spite of the
fact rhat printers Qere aiso found to have 3532 of their fricnds from
within their occupational group, the two groups werc different in
their solidarity--policezen were much more actliva socially (bangquets,
clubs, ete.). It is onc of the purposes of this study to analyze the
solidarity of policemen both in terms of the friends they associate
with and their social activity patteras.

Empathy. - It has bz2en pointed out by some #rICQ:s (c.g., Cunming,
Cumning, & Edell, 19635) that the policemah's tolé resezbles in nany
ways the role of the guide, friend, and the like. Hovever, the

behavioral style of tha policuman is unique and rather than increasing




a

creased, t

public., According to the author, "One attribute of many character-

function of their ovccuparional role and is adopted by policenen who

his sensitivity aund empathy, he seens ta lose it gradually.  The
policemsn I intezviasved introspectad that as their expoerience in-

wir fecelings of empathy decreased. 1E thi

w

is a function P

3

of his job, it is posuible that sos2 empathy is regained as a police~

man is promoted to a canlk which no longar tequires him to deal with

the public on a regular basis. Tihe loss of empathy may b2 a result of
the conflicting demands of the peliceman's occupational rsle; on the
one hand, his superiors expect hia to sccure law and order in the
coonmunity and, on the other hand, the public expects him to be a
clergyman, ‘a social worker, and a friend. 1e has to ﬁcal with
alcoholics, family Feuds, lost old l¢dies? ccc., and while this seems

exciting at first, as the yecars go by the policeman no longer

cxperiences friendly sympathy. :

)

Repard for the public.  Skolanick (1966) used tlie term “symbolic

assailant" to describea the policeman's view of certzin membeus of the

izing the policeman's role stands out: the policeman is required to
respond to assaults against persons and property™ (p. 45). Skolnick .
cbﬁtcnded that in order to qualify for the status of symbolic
assailant, one need not ever have used violence. Policemen leara

to be suspicious and alert to potential danger., This attitude is a

have never exporicaced a confrontation with an assailant.

Policemen feel that thelr job makes them an exclusive group of

people and that cverybody else 'is inferior. Tiielr atritude toward

2
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thé public is not Onl; miarked vith suspicion acd wistruskt, but also
withla feeling of superiovity. Sowe of the freqguont cxprcésiﬁns
policemen use aaong'thcmsclves whan discussing i noapolice person
are "srupid” (dmplyiag that policemen are scarter than the pudlic),

and "asshole" (implying general iuferiority of noupolice perscons).

rom myv interviews with policenen w the imnpression a his
F \ 1 ie th police I drew tt pression that t

atritude Incroases in magnitude up to a certain point of their career

and. then begins to decrease.

Role Elements

Role porception and conflict. Some evidence thail police occupa—
P i P

tionalization is related to role perception was provided by Preiss and
Ehrlich (1966). The authors enalyzed the differences among the

various police ranks in five role areas: advancemeat opportunity,
social value and prestige, frecdom to express éeclings, self-
realization, and job—family compatibility. The rosults were pre-
sented in tvo dimensions: (a) blockage--the degrec to which the
policeman perceived the colé area 25 penalizing him; and (b) importance
~-the degree to which the area had bezn or should have been signifi-

cant for the policeman itnd of concern to him. The comparison zmong

ranks shiowed that corporals and sergeants (as well as resigned police-~

men) had higher blockage than recruits, policemzn (patrolmen),

officers (higher ranks than sergeants), and retirecs. Officers and
retiveces showed mostly lcw levels of blockage, while recruits and
policenen wvere in the middle.

The fact that the dircction of the change in roie perception was

PR SR

rank 5 peivien
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not lincar may be duzx to the different kinds of role denands fhat ave

=9

magde oa the policex iffeveat earasec stages. Corporvals and
serg2ants in particular appeared to expericace role indeced frustra-

ticns on matters that yere of significance to thaa. For 2ll police~

nen, however, th2 possibilicty exists that they will come to see theix
occupational role in conflicting terms as sometuing to which they owe

allegionce, on the onz hand, and anr ebstacle to desired goals on the '

(-) Identrification with the occupational role and overideantification.

Becker and Cavper (1956b) listed four elements of occupatiocnal

-
T

deatification that were revealed by a couparisca of threz groups of

graduate students (physiology, philosophy, and =zechanical engineer-

* <

¥ . ing). The four categories were: (a) occupational titlzs and .

associated ideology; (b) counmitment to task; (¢) cosmitmant to

particular organizations or institutional positions; aad (d) signi-

ficance for one's}position in the larger society. From interviews

I conducted with lawv enforcers it seems that commitmeat to task is

the dominant elemecat of their identification with their occupational . o
role. Accordingy to the men interviewed, at certain stages of their o s
career they perceivad their comiaitment to the task as thair total way

of life; in their words, they "eat, sleep, and thiuk police.” This

phase can be described as overidentificatioca with the 'occupational

role, i.e., the policeman cannot: or dces not make tha distinction
between his occupational role aad his way of 1lifa in ganeral. asad

on my informal interviews with policeren, 1 progose tiiat over=

B




h identification may e characterized by behaviors such 2s listening to
b
police calls while oFf duty, and going to work sarly and staying luate.
Supnary of Expacted Relatioaships Between
.
I ¢ .
‘- Policznen's Occunatdonal Experience aad :

Their Attitudes, Valuess, and Role FPerceptioos

The expected findings described below are basad pariially ou the

evidence found in the literature and partlally on my ousarvations aad

informal interviews witht policemen.  The latter ground for hypothesas
was adoptaed whenever the literature did not provide empirical data.
The expeacted changes are in terms of curvilinzar patteras, i.e., each

of the particular characteristics ﬁaasured is either lowesr at the

beginning and the end of the career and higher in its niddle stages

1 P
t. :

) or higher at both ends and lower in the middle. This ralationship is

4 not ecxpacted to be symmatrical, i.e., the scoces on both ends of the

curve are not predicted to be at the same magnitude, just lower or

1 kW

: nigher than the other stages of the career.

3 L,) The variubles listed below are hypothasized to b2 distinctive

! attitudinal and behavioral chdracteristics that do not exist at the

e

. beginning of the policeman's carser but which become part of his

rmakeup when he has reached a certain number of years of experience,
assignments, individual ewpariences, and rank. Thege varlables are
expected to either peak or to be at their lowest.at tiose stages of
the career when the demands of the occupation ave assuzed to have the
greatest influence over the policenan.

(a) Aanomie (low-high-low)

o e . . " e e e e ey L i A . L
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{(b) Conzecvatisa (low-high-low)

(c) Cyuicise (Low-high-medium), i.e., idealism--cyniciss-—realisn .
(d) tmpathy (hizh-low-hizh)

(e) GCveridentification with the rola (lov~high-low

(£) Social isolation (low-high-low)

(g) Solidarity (low-high-low)
£ . (h) Regard for thnz public (high-low-hizh)

(1) Role conflict (low-high-low)

.
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lzasures. A pilot study was undertaken in order to (2) purify

the tegtative scales developed for the cress—sezctional studyr and (b)
improve the questiounnaire oa the basis of comments from the pilot -
subjects. The subjects, 55 police officers, were dravn from four
polica departnmeants in.Southarn Califcrnia. (These stations ware not
saupled in the cross-sectional phase of the study.) Although partici-

ation wis wvoluntory, the rate of refusal was less than 107. vas—
P Y

tionnaires were administered to the subjects on an indiv

1

dual basis.
The gquestionunaire consisted of four segments: (a) demographic queries

(b) an inventory of experiences that policemen moy have ur

“
I
~

'
o
-
[
€%
3

the line of duty; (c) a list of activities in which policemen routinely
eugage; and (d) 115 Likert-type items on the scales of tnomie, Con-
servatism, Cynicism, Empathy, Idealism, Overidentification with the
Role, Reualism, Regard for the Public, Role Conflict, Sscial Isvlation,
and Solidarity.

The Likert-type items for the pilot questionnaire were con-

structed on the bucls of throe sources:  (a) itaas from existin

e

scales; (b)) new iteas baged on extensive interviews with policiman;

and (€) new iteins hased on the invegtipator's observaticons of police-

16




17
men and the published comments of othor ebservers. fn coastructin
and selectirg the items, an attempt was made Lo stay close to rela-
tively specific _ssues regarding policemen's opinions and activitias,
rather than abstract, nighly infezential iésues. The various sections ‘ | )
of the quegtiounaire and all new scalé items vere coastructed in

consultation with 12 local policemen of various ranks and experiences

(ol

who also assisted in the selection of items from existing scales.
Analysis. Using the pilot dzta, the scales were refined with

ational item analysis and an analysis based on Campbell and

b Fiske's (1959) multitrait matrix. Following the-analysis, items not
3 correlated well enough with any sceale were eliminated, a few items
4 :
c . in some scales were replaced by items from other scales, and the
23 - v
3\

TR

Conservatism scale was bifurcated into two scales: Conservatism and

s

Poiice Conservatism.

Cross—sectional Study

N S b SRR
-~

4 Subjects and sampling. Attitude, value and role perception

3 scales were administered to 670 sworn male police officers and 100

rale police cadets. The sworn officers were drawn frea fourteen
separate police departments located im San Bernardino County, COrange
. County, oparts of Los Angeles County, and parts of Riverside County.

The arca to he sampled was chesen for convenicnce of location. A

geograpnical map and a list of the police stations were used in order
to accurately determine the boundaries of the area and the pool'of‘the

independent police stations. from which a represantative sample of
: " .

statioas was drawn. ¥o couaty sheriff stations were included in the
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pooul of stations. Appendis A contains a aap of the area sanmaled
(s2e Flgure Al) and the pool of staticas (sce Table S1), stracified
into quadrants aczording to the size of the city and che part T crime

rate (i.e.; murder and oconnegligent manslaughter, manslaughter by

>

o

ezligence, forcible rape; robbery, asggraveted assault, burglary

larvceny-tleft, and motor vehicle theit) per 100,000 rasidents. The

crime figures fron the Bureau of Crimiral Statistics report, "Crime
and Delinquency in Czlifornia, 1973," were used to cobtain the rate of
part I crice per 100,000 residents. -Since police manpewer wa; shown
to be uvuiformly proportional to the population size, the size of the
station as a criterion for sampling was not used to avnid radundancy.
Stations were sorted according to median populatina and medien part I
crine rate for the eatire group. Thus, four quadrants resulted:

(a) Wigh crime rate - large city; (b) high crime rate - small city;
(c) lowv crime rate - largg city; and (J) low crine rate ~ szmall city,
Initially, it was plaanned to sample thtee statioas ifronm each guadrant,
but eventually two additiocnal statioas weare samplgd. Table A2 pre-
sents the police stations ;a:pled within each quadrant. The sampling
was done according to a combination betwesn randomizatiou and
criteria, i.c., initially the stations were selected ramdlozmly; but

in order to senure.a ralatively snoarp distinction between the quad-
rants, the investigator also congsidered the criteria (crime rate and
population size) to avoid sampling too wmany stations close to the

nedian.
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Except for Suan Bernardino Police Dupzrtmznt (P.

P. D,, the sampling within stations sas at least 9537 of the swora
officers. A small proportion of the officers wers on gick leave for
a long time, on loaz vacations, etc., and did not participat

~
-
o
=
a3
=
©

study. 1In San Bernaraino P. D. and Riwverside P.D., the two largoest

stations in the sample, oaly 50% of the patrolmen (selected on a ran=

dort basis) participated in the study. For the purpose of the analvzis,

the patrolmen in thase two groups ware weighted (i.e., the n's of the
patrolmen from these stations were eachi doubled), although prior

analysis showed no marked differences cn the scales whan these two

greups were not weighted, The total numbers of policemen (prior to

weighting) sampled from each city and each quadrant are shown in

Heasures. The face sheet of the questionnaire incleded in intro-

ductory statement and {Jemographic measures (e.g., rank, job title, and

age). The second sheet of the questionnaire contained an index of 37

experiences which the respendent might have encpuntered during his
carear (e.g., being verbally abused, being shot z2t, and adazinistering

first aid). These experiences were mostly by-produckts of the police

role (for example, being shot at:is pot an
subjects were asked to indicate approximately how many times they

had experienced each.. The third, feurth, and fifth pages comprised an

index of 94 activities and assignments involved in volice wvork; the

subjects waere asked to indicate the degree of their inveolvement in

these activities within the past six wmonths. The activities listed
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here vere activities and assignaents routinely invelved in police
work (e.g., mobtor putrol, Family disputes, aad khonicidas)

The fourth section cf the

s

uestionuaire fncluded 39 Likert-typa

itewms, selected frowm the 115 pilor items ca the basis of the analys

v

S

of the pilot data. The 59 items included 47 scale items and 12 Yat

e

.

large" items: The "at large' items were items that werc not assigned

0

to any scale but ware vetained due to their content. Each Likert-type
item contained a statement and a seven-point scale ceasistiang of the
folloviag possible responses: 'stroazly agree," ''modarately agree,"”
"mildly agree," 'undecided," "mildly disagree," "&oderately disagree,"”

and "strongly disagree." . ’

Based on a posteriori inter-item correlational aanuzlysis and con-

2

venticnal item analysis, some of the items werc transferrzed from the
scales to the "at large” pool and vice versa. Coasaquently, there
were 46 scale items and 13 "at lérge" items. Teoble 1 presents the -
final inventory of the 12 scales and the "at large"‘ite:s. The source
of each item in each of the final scales is docuzented in Tadle B1.
A final c¢onventionnl items analysis (sce Table Cl) zod an inter-item
correlational analysis (see Table C2) were conducted aaﬁin. A co-
efficient aipha was calculated as an estimate of tho reliszbility of
each scala,.based on the inter-item correlatioas for each scale ab-

tained from the total sawple of sworn officers (s2e Table 2). Seven

able levels of alpha (rangieg from r = .50 to r = .75); the Police
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R ' Table 1

ok

Inventory of Scule Items and "At Large' Lcens

,.é‘- Anonice scale (AN)
E ‘ 1. FEverything changes so quickly these days that I often have
.EP . trouble deciding which are the right rules to follow. (+)
% p 2. Those days a person doesn't really know who he can count on. (+)
3.

You sometimes can't help vondering whether anything is worth-

+) )

T

while.

4, Nobody carcs vhether you vote or not, ‘except tha politxecians. (-H
5. With everything so uncev-ain thase days, it almost seeas as

though anything could happen. ()

Consarvatism scale (CON)

1. If called upon to do so, a citizen should be willing to
sacrifice his life for his country. (+)
2. The government should guarantee every citizen enough to eat. (=)

3. This country would be better off if religion had a greater

influence in daily life.  (4)
4, Regulation eof business by government usually does more harm

than good.  (+)

Cynicism scale (CYM) -

et WA

Ay s R N Ry e T

1. The majority of special assignments
depend on who you .know, not on vour
‘experience,  (+)

2. 'The biggest differcence between nost

is that criminals are stupid enough

B et

in police departments

qualifications or

¢riminals and other people

to gat caught. (+)

v
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Table 1 (continuad)
r“ 3 - " "
Inventory. of Scale Lteams and "At Large” Trtenms
Cyniciss scale (cont.)
{f 3. The average police superior is quicker to blaame his suboxdinates

than to praise them. (+)

Empathy scale (EMDP)

1. I don't like to be emotionally involved with the people I
encounter during police work. (-)

2. A policeman can't let himself care too much about the problens
of the people he deals with. (=)

3. Caring too much about people's problems may affect the

efficiency of a policeman, ' (=)

Idealism scale (IDL)

1. The typical policeman would not hesitate to perform police
duties even though he may have to work overtime. (+)

2. With constant work and dedication the police wlil eventually

(‘ ¥ wipe out crime. (+)
3. There will come & time when cven the newspapers will fully
QL' appreciate the work and the conduct of the police. (+)
p p

4. A good pcliceman should stand up for what he thinks is right

even if it costs him his job.  (+)

Overidentification scale (OV)

1. If I had a son, I would want him to be a peliceman.when he grew
up. (+)

2. I like to listen to police calls when off duty. {+)

R




Table 1 (continusd)

Inventory of Scalz Ttems and "Acv Large! items

Cveridestification scale (cont.)

3. I go to work carly and stay late so T won't mizs nuch of the
action.  (+)
4, T "2zt, sleep, and breathz'" police work. (+)

Police Conservatism scale (PC)

L. Individual rights are not as important as tna right of the

police to safeguard the community. (+)

2. I don‘c feel that women should be working on the street as
police officers. (+)

3. In our country, sentences handed out to criminals gre usually
too lizht. (+)

Realisiz scale (RE)

1. The police may be able to react to crime but they cannot
really be expected to prevent crime. ()

2. I feel that the policen1n's real duty is to enforce the spirit
of the law and not alvays the letter of the law. (+)

3. Harassmeut of policemea is usually due to what the uniform
represents aad not to the individual in the uniform. ()

Rozard for the Public scale (REG)

1. lost people have a much poorer understanding. of human Lehavior

than policemen. (=)
2. Most people have a vicious stresk that will come out when

‘piven a chance. (=)

LTI T
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Table 1 (continued)

Inventory of Scale Ttems and At Larze" Ltems

Dezard for the Public scale {cent.)

3. A policeman must consider evary person a3 a potaoatial crininal.

)

4., In general, policemen are probably better cuality peoplis than

23

most other members of tha comzunity. (=)
5. On2 reason police work is difficult is that most peopl=a have

such low moral standards. (=)

Role Conflict scale (BD)

‘1. Hy wifé (gi:lfriend) complains that I neglect her, and I'n
torn between ﬁer needs and the demands of my job. (%)

2. If I witaessed relatives or close friends breaking the law, I
would feel Lad if I arrested cthem. (+)

3. 1t does ot would bother me to have to place ny work belore ny

family. ()

Social Isolacion scale (80C)

1. In general, most of my off-duty recrzational and sports activi-
tics are done with other policezen and their families. (+)

2. T seldon assoclate with other policemen off duty. (=)

3. liy closest frieads are not io police work. (-)

4. I feel more.at ecaseé sociaily whea I'm arcound other poiicenan
than around nenpolice persons. ()

9. In . a college enviromzent, I aa (or would bz) reluctant to

reveal that T'm a policenan. (+)
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Solidarity scale (S01)

1.

3.

4.

I consider all policemen my friends Vhether I knos then

persoaally or not. ()

People who are not policenen just can't undarstand vhat it is
J

like., (+)

If policemen don't stand ¢p for each othat, nebody elsa will.()

Policenan are like brothers and should stick togethar. (4)

"At Large" itoems

1.

Any policeman who completely trusts ceven one person is asking
for trouble.

Exéept for my family, the only people I feel I can really
count on‘are other policexen.

I am not able to share my police expericnces with ny wife

(girlfriend).

I sometinmes stop and watch policemen working when I'm off duty.

It bothers me that because I'm a policciman L'n denied some of

the rights that every other citizen (even a criminal) has.
[t bothers me when I have to swallow my price and take abuse
from a citizen.

Laws which benafit the peeple are more tmpoztant than laws

witich strengthen the nation.

Hauy wonen chase policemen just bocause of the unifora.

The world is a pretty votten place and the police dua't wake

SR




Ten

26
Table 1 (continued)
Toventory ©f Scale Ttens and “Ar Large" Itoens - ‘

"At Larse" items (cont.)

. 10.
vﬂ
11,
O
C.
712.
. 13.
t
{.
Q)
L
N

it much better.

Whan T avrest a persoun I scmetimes adnit to myself that ifF T

were in his situation I would have behaved the way he did,

Whea T deal with a criminal I sometimas think that if things

had been a little different, I might have been the criminal

and he the policeman.

Yhen I go shopping I sometines watch for shoplifters.
1.5

hen I witness a traffic violation while off duty, T sonetimes

try to stop and warn the violator.

po—
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Table 2

Inter-Scale Corrclational Analysis with Estimates of Reldability {(in parcatheses)

AN CON
Anoniie (.62) .06
Conservatism (.19)

Cynicicn

Umpuathy

Ldeal lsm
Overidentification
Police Conservatism
Realisn

Rﬁgard for the Public
ole Conflict:

Sveial Isolation

Solidarity

CYN . EMP  IDL ov  PC
.34 =,28+ -.01 07 .24
-.02 =07 .03 07,15
(.so> -.12 .04 00 .18
(.59) .ds 01 =,22

(.22) .30 .01

(.66) .11

(:41)

RE Ri:G RO SOC  SOL
4 =043 .22 .08 38
03 -.10 .02 =.04 1l
07 =027 15 .06 13

-2 310 =13 =12 -2
0L =02  -02 .01 09

-.04 =,25  -.05 .26 26
15 =32 210 .23 .28

(.10) -.09 130,07 .08

(.539) =18 =29 =47

(.0)

Le




Congervatism scale showed a semewhat lower reliability lewel {r =

L41) 5 the rémaiader of the scales (Conservatism, Tdealisi, cien,

and Role Conflict) shoved a very low level of inter-ite: counsiscency

(ronging from v = J10 to ¥ = .27). Toese lust fcur scales, although

analyzed, were excluded from the veport aad interpretation of results.

(24

o The inter-scale correlational aralysis (see Tahle 2) showed tha

A

rost of the scales were fairly independeat from each other, ranging up

~

. + . . +
to r = . .47, but with a median (ursignead) value of v = - .12,

The items from ‘the index of individual experiences were cowmbined
into conceptual categories on an a priori basis. Frequency distribu-
tions were then obtained for all the experience variables, and these
frequency distributions were collapsed into three grouwps (low, mediun,
and high)'with_g's as nearly equal as possible. This proc;dure was
carried out in order to standardize the scores on the exparience
variables so that the cetegories would not be differentially weighted
(. by the different rangcé of scores on these variables. The collapsed

1) In the predeter-

o~ . . s
&¢> experience variable scores were cozbined (suzmzed)

nined categories, and frequency distributions were then cbtainad for
¢ I ex fence . Yese freguency distvibubions were col-
- each experience category. These frequency distvibutions were co

groups (low, wmadium, and high) with n's as nearly

lapsed into three
. equal as possible. Table 3 presents the inveatory of the categories
¢ of experiences aand their itews.
The items from the voutine activities iudex were also coxbined
into a priori catepories, using a similar proccedure te the one used

‘u
" . . R I v o s

for the expericuce categories: {(a) activity vaviables were corhined

(gne

St

o

t’\-'; ?
ok #
¥ , ;
3 A :
‘ k
? . £
N HT e e en e — ﬂ“ . Lz
T i e s AN At PRSPty
i s S, AR A4 S, Rt 0L

bR g ' e F



carm

: Table 3 29 :
i Crvamories of Haperivocas
Verbal abusze Shnotingi_pnd willinws hv police
Bea2a wvarbally theeatened Shot at somzone (without iInjuriasz
A Becp vertaelly abussd hig/her)
foen. calted racial nanes (such as . §hot at someone (and injured hiry/
‘ Ynigzer,” "horlky," etc.) tier)
. Killed som2cne
N Pavsical abuse
H " e Necative vxaeriences with the :
. Pteen stabbed - o
. court, supariogs, and fellow of-
i Been shot at ficors .
Been hit by fists =
Bean hit with any wesapon Had your testimony laho*ﬁd or
, Been spit at disbelieved in court
(:) ilad rocks and/or bottles, etc., Bean reprimanded by a judze
thrown at you Been reprimanded by a supervisor
{ ' Bean suspended
Pursuits aad crashing in a prolice Bacn verbally abusoed or insulted
car by a fellow policeman
Crashed in a police car (but you . .
.. Promotional exans and nromotloans
were not injured) ~
I Crashed in a police car (and yeu Taken prometional exaninations
: were injured) Baen promoted
Been involved in pursuits
Eclping experiences ;
Being held at gun point Hzlped deliver a baby
Gave up your gua under threat Administered Eirst aid
Had your gun taken away by [orce Helped a lost child
Been held at gun point ltelped a lost adult
Saved the life of a citizen
Racial disturbances Transported mental patients
“ : e Searched for a nissing person
Encountered nmajor racs disturbances
Encountered inter-racial group
fights
Encountered inter-racial fights be-
tween individuals -
Political, union. and student dis-
turbances
"
Encountered political aad/or union
demonstrations (neun-student)
fncountered studeat disturbances
ek i I S LI R T L S R T YRS RIS o e i "f; S '.-'1':,9”~; ;Qm.}»t
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Louticng

; (sumaczd) in the predeternined categories; (b)Y freguency distc
(marginalz) were obtained for each activity category; and (¢) thes2
fraquency distribublons were collapsed into thran groups (low, nedium,

ﬁi and nigh), having n's as nearly equal as possible. Table 4 presents
the inventory of activity categories and their items,

Procedure.  The questionnaires ware adninisterad to the subjects
either by the investigator or by onc of thc twvo graduate assistants who

v

were trailned especially for this task. The policeucn waro polled in

3

(:} small groups, usually before or after the briefing pueriods that pre-
. ceda the various shifts., Sonetimes subjeects were polled individually;
3 this happened in casecs where an officer was sick, on vacation, or out
on duty when his Eellow officers ware interviewzd. . The chiefs and
i their assistants wvere asked in advance not to be preseut dufingvthe
1nterv1uu session In addition to the brief introduciion on the face
; sheet of the questionnaire, the expevimenters gava az brief oral intro—
; :
n duction priox to distributing the questionnaires. In their introduc—
= tion, the experiwenters introduced themselves by namc and expiained
U
! that the study was spensored by Claremont Graduate School, and not by
c police, as a project for a doctoral dissertatioa.  The sudbjedts vere
promised confidentiality and avonymity, 2ud were told that the investi-
gator was not iaterasted in the individuzl responzes of any officer.
¢ The experimerters also ashed the subjects to work peivately and in-
vited them to write comments on the back of the guestioanaive if they
wished to do su. Although participation was voluntary, th2 rate of
c refusal wvas only 2.5%. ’Upon_completion of the guestionaaires, many of

L L TR £ 8 M R SRR I L SRy Ly b s s
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Table 4 3t

Jalls patrol
Motor natrol
Tactical unit

Trafiic
Traffic violatiors
Beckless driving

Drunk driving
Traffic accidents

Adult, vouth, and familv dis-—

C turbances

Famnily disputes
"Disturbance of peace"
Noise complaints
Disturbance with teenaguers
Gang violence

Students unrest

~Race disturbances

Curfew

reeay

Teelt. robbery, and la

crimes

Shoplifting
Burglaries
Burglary alarn sound
Burglary in prozress

C.) Robberies
Robbery in pregress
Theft
Stolea cars
Forgery

Embezzlemant

Violent crimes

Homicides

Assault with a deadliy woeapon
Yirearms discharge
Rape
Kidnapping
~
*
N e
i s i FEe .
Ty = ST A8 - .

Ca:bliug
Drunkedness
Indecant ecupesure

Court and jail d=teils

Court appearances
Belivering subpoenas

Jailer :
Helning activities

Assist invalids
Lost persons
First aid
Animal bite vic
Attemptad suicl
Insane perscn
Officer nceds helr
Suspicious parson

Dask and public relations

Taking dowa ress
Taking down rep
citizeus
Routine dutias (teletype, etce.)
Radio dispatcher

Complaint board

rts by telephone
orts from walk-in

Community meetings
Public school lactures
affic safety pr sentations

e
Antx~thn;t & burglarvy prasentations
Anti-rape prograns

e R R e R SR g St R g o (R e e e G T e e
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Table 4 (Continued)

Catesories of Activities

Invasticgotion

Investigating crime scene
Obtaining aand prese
Dusting for fingerp
prints, etc.
Interrogating suspects

Yollow-up investigations
Surveillaunce,; tailing, stakeouts,
ete.

Preparing cases for court
Juvenile

v

C:) Vice .

Approaching prostitutes
Approacning homosexuals
Gambling

Enforcing alcoholic beverage
violations

Enforcing court ruling on ob-
scenity

Enforcing court ruling on
pornography

Collecting pornographic
material for court ruling
Buying :
Locating and identifying pushers
Locating and ideatifying users

Supervisorv tasks

Advising field officers
: » Directingz field situations
- Evalvating performance
Suparvising a shift
Supervising detectives

. .
Traiaing
C
.
) ‘“,w‘-. RS- PO
o 2w Jiopis il X e e
CATEWE S i o LIS P A PP T

Adninistrative tasks

Jatch comnander

&)

rom per-
sonnel

Staff research

Grant studies

Statistical analysis
Recruitment

Internal aftfairs

Public affairs (city ccuncil
meetings, etc.)

¢t public

Public education (lectures, etc.)

Supervising jail
Budget pldaning

B LTI P UL RN
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the subhjocts dizclesad that they anjoyed [illing cub the questisnaaire
ard that the questiouns were intecesting.

It should be nocoed here that the experimenter as wall as the twao
gradunte assistants were femalos and were considerzd to be attractive.
They estoblished a good vapport with tha subjecis znd on Lha vholo were
welconad fa the various stations. At the outset of the datz collec—

tion ona of the Interviewers was a male, but his rapport with tha

1...

police adninistrators was so poor that it was doecided to exploy only

fenale intoerviewers.. In informal coaversacions zith‘a ruzher of
patrolmen, detectives, suparviszors and administrators the pelicemen
often disclos ad that they preferred znd enjoyed tha inceractions
with the female intervicwers. These comments, and tha expressed
interest ir the purpose and the results of the study, provided in-

direct evidence that the pollcd policeiren ans warad the guastionnaires
with an adequate degree of candor.

Analyses of variance on the Likert-type scales showad no sigoifi-

cant differences on any of the scales as a function of which expari-

menter adnministered the questionnaires.
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RESULTS

The stratlification of subjects into basic zrouss is pressanted in
Table 5. Since rank by itself or job title by itcelf wers not ade-
quate indicators of the subject's cccupational role aad position, the
assignnent of subjects into a group was based on both. The major
groups that emerged were: (a) patrolmen (rank)/patrolmzn (title);
(L) 2gents (rank)/patrolmen (title); (¢) agents (rank)/datectives
(title); (d) detectives (rank)/detectives (title); (&) sergezats

(rank)/administrators (title). The meon years of enperiance and the

mean age for each cell are also prasented in Table 5.
Patrolmea

The Attitude Scales

Table 6 shows the meau resporses for patrolm=r on each of the

eight attitude sdales. Also shown in Table 6 are the parcentages of

patrolrien whose mesn answers con the scales ranged within the extreme

low polnts (1 and 2), the middle peints (3, 4, and 3), and the axtreme

hign points (6 and 7).. As damonstrated in Table 6, the mean response

on Ancrije was closest to the nevtral point (i.e., I

aggregate responses cross over froa gensrally agree
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Table 5

35

Title and Rank Cells with Mean Years of Expericnce and Mean Age

Ranlc Title
Patrolmen Patrolmen Datectives Super- Administra- Desk; Cozouni-
and Vice visors tors cacions
n 468 12 ~ 11 0 9
Row 7 93.60 2,40 2.20 0 1.80
Col, % 96.'0 9.60 10.90 0 64.30
X (years) 4.95 6.83 7.54 0 7.77
x (age) 28.96 30.16 32.82 0 33.11
Agents
n 19 20 5 0 2
Row % 41.30 43.50 10.90 0 4,30
Col. % 3.90 16.00 5.00 0 14.30
X (years) 7.05 11.10 9.20 0 10.00
X (age) 31.00 35.0C 31.80 0 34.00
Detectives
n 0 92 4] 0 2
Row 7 0 97.90" 0 0 2.10
Col. % 0 73.60 0 c 14.30
X (years) 0 11.92 0 0 8.50
% (age) 0 36.60 0 0 31.50
Sergeants
n 0 1 85 6 1
Row 7 0 1.10 91.40 6.50 1.10
Col. 7 0 0.80 84.20 9.80 7.10
¥ (years) 0 ‘14.00 11.89 10.17 19.00
% (age)" 0 47.00 36.33 35.33 47.00
Lieutenants and Captdins
n 0 0 0 55 0
Row % 0 0 0 100,00 0
Col. % 0 -0 0 90.20 0
X (years) 0 0 -0 17.56 0
X (aze) 0 0 0 41.87 0
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Mean Posponse on the Zignt Sce

Table 6

ales for Patrolmen, and

of Patrolsian Yhe Responded on the Exirewe Low

Middle (3, 4 and 5), and Lxtreme High (0 and 7) Poin

Scale

Exteeme Low

Points

%

T 3T -~
Hiddle
.o
LS )

Poincs

Extreme High
Pcintes

Anoxie

Cmnicism

Empathy
Overidentificarion
Police Conservatbtism
Regard for the Public
Social Isolation

Solidarity

4.01
3.54
3.25
2.82
5.95

3.94

5.11

6.60
19.40
30.60

39.20

7.70
9.60

1.40

57.90
63.90
87.20

71.20

19.20

43.20
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disagree), the mean for Overidsz .tification was the nearest to the

extremz low point, and the mesa fur Solidarity was the ncarest to the

s s
TR e v e et BT

, axtreme high point. These res:los corresponded with the perceatagés i
s 5<_‘
. - . iy = . . X R
- of patrolmen who respondad within the extreme low, widdle, and extrere ;o
1 Y
kO, £3
v y
i . . . ;;Y RS
s high ranges. Almost 40% of the patrclmea scored within the lovesnt 12
: . e
i range of. the Overidentification scale, while over 407 sco.ed within [
L. L
te
s PR . i
¢ the highest range of the Soiidarity scale. Other extreme coaccatra-— ‘
3 .
tions of answers were: (a) Cynicisn (aluost 207 in the extreme low); ! E
3 <;) (b) Empathy (about a third in the extreme low); (c) Police Coasarva-
L. . .
i
3 tism (over a third in thlie extremz high); and (d) Social Isolation
3
‘ (almost 20% in the extreme hign). Althouga the scales are not strictly .
comparable, the mean responses and parcentages presented in Taoble 5
< : ‘
did provide some idea as to hew patrolmea felt about issues as speci-
fied in. the scalas! items coastructed by the iavestigator, o w

The expericnce and age related findings for all patrolmen on the
L L :

Likert-type scales fell into four basic categories: (&) scales that
(,) shoved mostly an effect of the nunber of years of erperience; (b)

scales that showed mostly an eifect of age; (c¢) scales that showed an

effect of both experience and agz; and (d) scales that shewed neither

[

experience nor age effects. A general illustration of tbe relationship

between the scales and experience and age is prescnted in Table 7,

which includes the correlations tetween each scale and the experience
and age variables., To aldicion to the effect of the number of years of :
- exparicnce and age ou patrolmen, of course, these subjects also dif-
e ) it

fered as a function of the tyses 2f specific individual expariences
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Table 7

ales as oa Function of

Correlation Coefiisionts cn thne Ei ¢
r Patrolmenl

Aoge and Years of Buperience £

Years ol

FExnerience Aca Age
(xith yeers of experience
partiulled out)
AN -.02 -.03 -.01 .02
ciN .09% .09" .04 -.04
EP .04 -.08% a2b 146
ov -.17° -.21¢ -.05 a2b
PC -.03 -.02 -.06 -.05
REG .09? -.03 .15€ .12”
a c c -

p¢ 001

1 . ; . .
Relationship of scales to years of exp2rieace and aje wers not linear
in every case; therefore,

ozz of their corrolations are under-

s
estimates of strength of actual relaticnships.
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-years of experience on Overidentificztion among patralmen was analyzed

,_,_.

w o
o

they had encoutntered 7ad Lthe extent of thelir iovelvomenr ia the

vatrious routine acrtivities and assi-

P

Toe Effoct of Years of Exparience

Ovaridentification. It was hypothesized that overidentificacion

would show a cunviiinesr trecd, increasing during the first years of
the carcer and then dscreasing aradually. Pirans and T ratio oa all
the scales are presented in Table 8. Results yielded significant
differences among the unine groups of patrolmen (F = 3.33, df = 8, 458,

p<.01). Fisure 1 illustrates that Overidentification was at its

highest point in the fourth year, and thea decreased to even a lover

point than It was in the first year of the cavecer. Yhen the effect of
with age as a covariate, results showed a murked icpact of experlence .
(¢ = 3.95, df = 8, 436, p<.01), but no effact of zZe, as shewn in

Table 9. The results of correlational analyses on overldentification

2 p

provided additional cvidence of thz relaticnship betweaen this scale o .

and ‘'years of cxperisnce, as demonstrated in Table 7. Overidentifica~

ks

tion cerrelated ~.17 with experience, and when aze was partiallad out,

R G RN TR I B N

the correlation increased to -.21. .

The Effect of Aze

Exmpathy.  The results preseated in Table 10 sbhow that the magui-

i

- S

tude of ewmpathy increased signiflicantly as the zge of the patrelmen

increased (F = 5.83, df = 3, 452, p<.01). Figure 6 clearly dumon-~
strates a monotunic lacrease of empathy. An analysis of variance 4

ek
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Table 8

Means and Analysis of Variance on the Eight Scales
" as a Function of Years of Experience for Patrolmen

Scale Yesrs of Lxperience

1 2 3 4 5 6 ~ 7 8§ -10 11 - 15 16 - 30
(n=45) (n=68) (n=71) (n=66) (2=62) (n=82) (n=40) (n=23) (n=10) TF(8,458)

Anomie 4.12 3.90 4.21 4.31 3.90 3.91 3.95 4.06 4.04 1,22
Cynicisnm 3.20 3.39 3.64 3.78 3.83 3.96 3.80 3.52 3.70 2.14°
Empathy 3.13 2.91 2.93 3.19 3.34 3.23  3.50 2.99 3.13 1.37
Overidentification 3,07 3.18 3.02 3.35 2.84 5.61 2.62 2.61 2.45 3.33b
Police Conservatism 4.95 4.83 5.02  5.34 4.70 5.02 4.74 4.84 ‘ 4467 l.61

Regard for the Public  3.97 3.75 3.72 3.54 4.01 4.03 3.84 3.97 4,56 2.42%
Sccial Isolation 3.90 4.21 4,43 4,29 - 4,22 4.26 4,30 4.44 5,04 1.74
Solidarity 5.54 5.38 5.30 5.33 5.21 4,96 5.05 5.28 4,68 2.04°
a p< .05

b p< .01

“ofy
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Table

9

Source

Covariate (Azc)

Years of expericnce

1.43

1.29

1.35

9L I

F

1.11

3.95% %
|
i
i
!
;
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Tablz L0 4

Hoans. and Avalvsis of Variave? eu the Eight Scalzg i
as o Function of Auz of "Patrulmaa
Mgz
Scale 21 - 24 25 =29 39 - 34 35« 57 T (3,562)
(a=77) (u=217) (a=119)  (2=53)
Ancaie 4.09 4.10 3.90 4.02 .95
Cynicisa 317 3.31  3.83 3.49  6.227
Erpathy 2.9 3.15  3.27 3.52 5.88°
(:) '~ Overidantification 3.13  2.95 2.73 3.01 2.04
Police Conscrvatism 4,97 5.01 5.00 4.52 2.49
Rezard for the Public 3.55 3.86 .3.94 4.09 3.87°
Social Isolation 4.44  4.32 4.03 3.87 2.86% |
Solidarity 5.53 5.19 5.13 5.1 2.e0° %
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checking the effact of zipecieaca with age a3 2 covaridte rovealoed

55, pr.01), as denon-

zhous tha

1t empathy corre
(r = .12) with age, 2nd vhen experience waz partialled out, the

correlatien increaszd (r = .14).
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n. Ap aaalysis of variance indicated that

wen differed significantly cn sacial isolation as a Eunction of age

¥ = 2.8, af = 3, 462, »<.05), as shown in Table

illustrates that sccial isclation decreased monotenically as

of the patrolimen increased.. A coveriate

yiclded a significant effect of age (T =

as shown in Table 12. The inverse relationship

tion and age also emerged froz the correlational analyses. Table

demonstrates that social disolation correlated negatively (r = —.15)

with age, and a slizhtly higher corrclation (r = -.16) was obtained

when years of experience was partialled out.

The Effect of Both Yeors of Experience and Age

. -

. . " Cynicism. Patvolmen differed significantly on cynicisn a
e ettt e et o =1 -

W

a

Eunction of both years of erieace and age. Table § sents the

2

mean scores of cynicism for tiie uine subgroups of years of experizsace.

As anticipated, the trend of the Jdifferences was curvilinear, with the

f

hichest degree of cynicism emerging in the sixith and seventh years of

the police career (F = 2.14, df = 8§, 453, p<.05). Figure 1 shous

that althoush the pagnitudz of cynicism decreased after this point

(except for the ninth subgroup), cyaicism seill renainad th; lowast
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Table 12
: Analysis of Variance on Social Isolation 25 2 ¥uacticn of Years !
of Experience with Azz as a Covaviatsz for Patrcelzen i
!
. Source df 153 F e
. 5 a
Covariata (Aga) 1 17.70 10.68°
) Years of experience 8 3.18 1.92
Residual 456 1.66 i

Total 465 1.72
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at thae begiuning of the career. An 2dditional anulysis raveulsd that
when the last two subgronps were collapscd together, the trend oi tha
mzans took the shape of an invartaed U, with the scoves gradually
increasing wp to the sixth and seventh years and then dacr2asing

(F =2.43, df =7, 4359, p<.05) The mean for the combinad subarou)
was 3.58. An analysis of covariance showed a significant main effect

of years of emperiesnce on cynicisz

demonstrated in Table 13.

An analysis of variance on the eifect of age on cyuicisam

yielded significant differences in tha predicted direction

df = 3, 462, p <.0l1) as shown in Table 10, Similar to the

cynicism as a function of years of experience, the shapz o

of the four age subgroups was also zn inverted U, as

Figure 5.

The correlational analyses presented in Table 7

(r

correlution Getweea cynicism and yezrs of experience

for age (r = .04). Vthen age was partialled out, the

mained the same as the ccrrelation cbtained prior

procedure. The analysis of covariance showed no s

illustxa

revealed

also
(F =6.22,
trend of

f the curve

ted in

a higher

.09) than

correlation re-
the partialling

ignificant eifect of

s
age. In light of these results, it seams that evan though the one-way
1
analyses of variance showed effzcrs of both exzperience and age, tha
covariate and corrcelational analyses indicated a relatively stronzec
relationship between cynicisa znd yzers-of experience than between
cynicism sud age.
PRepard for the Public. A lgw score on the Regard feor the Public
- VTP B A L e
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Tavorable stbicus

in Figure 3, Lo the Zourch year che attivndes were more azgative Chan

ublic as ¢ aye of the patrolrmen iucreas T = 3.2 di =

thlic the age the patrol ed (T = 3.87, df = 3, 452,
p<.01), as shown iu Table 10 and a5 illustrzted in Figure 7. TaZie
14 shows the significant effoct of 2ge a5 a covariate ca regard for

the public (¥ = 10.56, df = 8, 436, p= .00 . This rclaticnship wzs

also evidenced in the resules of the correlszsticnal analyses (ses
Table 7). Age cerrelated a positive .15 with regard for the peblic

and enly ‘a positive .09 wiih years of experience. Vhen years of

experience was parilalled out from the corvrelationzl acalysis, the

o

correiation. turned ‘negative zad slightly lower (r = -.12).
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should bo pointzd out that althouzn both years of oxr
were found to bz significantly related to rogaed for the piblic, the

ered In magnitudes and in directions.

7"\

rclationshipS»diE

Solidarity. BSoth yvars of expericuce and age were found to bave
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is of Var
Years of Expericece wich Ag2 as a CGovar

52

iance cn Regard for the Public as a Function of
X riate for Patroluz

Source dt MS F
Covariate (Age) 1 9.78 10.56%
Years of cxpervience 8 1.69 1.82

Residual

Tcotal

a p< 0L

465 .96
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2 solidarity was botwe-n 16 o 3 yoecs of

caparicuca.

Table 20 shows tha soliducivy means as » function of age (V¥ =

2.00, df = 3, 452, n<.05). As dameastroced i

oo
Yoo
N
[ =
4}
v

was at Lty laczgest magaitude in the yovagest age

I

group

ycars of age).

Results of an analysis of goverianca foll shart of

nificance

i

efioet of

for both tha main cffect of years of expericnce am

‘..
(A
)
i)

age as a covartate. However, the corzelatioazl :

STT8

7) revealed nezative relations with both yéars of

=.14) and with age (r = -.07). VUhen age was paviizlled out

paps

correlation between solidarity and yeuars of cxperieance, alwmost no

change was revealad (r = -.13).

No Effect of Years of Experience or Age

The scales of Anonie and Police Coasarvatism

showaed po sigoifi-

caat differeaces as a function of either years of enperience o age

Trise findings essontiolly replicatved tha vesults of

(Hadar & Snortum, 1973).  In thelr study the

Anemic Authorvitavianisa

sale was si ilnr to th.. pronent Ancaie scale (tvo out of tha five

frems vere ideavical, and the other Lhroe were drawn frem the sane

source), and the Pupitive Morvality scale conceptuslly resenbled the

present Police Conservatisi scale, Covarisce apvalysis showad no

Y

significant elfects of vears of wexperience cor age on anexie and police

covsecvatism, resulee whrich corvespanded with these of rhe enwe-way

yeacs, os Ll lusirated in Figur:z
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analysis of varionce.

The detatled patterns of the relation of yc of cuparienzz to
patreinen's responses on the scales ave illustraced in Figures DL te

D3. Figures Rl to ES demonstratz the pattern of mean vesponses for

L]

The Eifezct of Crine Rute and Size of City

Several analyses were performed on the patrolnen grouped according

to the sampling quadrant in which their home station fell. The four
quadrants were large clty with 2 higa crime rate (LU}, large city with
a low crime rate (LL), srpall city with a high crime rate (Sit), and
small city with a low crime rate (SL). A two-uay anaiysis of varlance
on the quadrants (for patrolmen) indicated the abscace of the effect
of either crime rate or the size of the clity. This findidg indicated,
of course, that the total group of patreclmon could be combinzd for the
purpose of most analyses rejardless cf the crime rate and the city
size. Tt did not, howaver, provide sufficient information about
0551ible intevactica effocts botween years of expervience and one orv
both of these two factors, or batwaen age aund thesa Eactqrs. In other

words, in light of the findiugs regarding the overall effeects of years
of cxperience and age, another sertinent issue related to patrolmen's

socltalization was whether or nos wvears of experiznce and/or uze inter-

For the purposae of cznlering

acted with ccime rate and city
this possibility, tuo othur serizs of analyses vera performed.

CResults of three-way analvzes of variance (erime rate, city size,

and years of cxpericince) performaed on the scales revealed that there

NSy FORIURE R L

ot g

By

& DA

. ; - N .
AR §3-ve B v & A s S, gl - line- v M .
SN : -




o - xi

: was o sixalficant interasiion bew

exparience in two of tho seales,

df =&, 433, p < .03) acnd Solidar

43 e

hare was a triple effect for fmomle (F = 2.26, 4 = 7, 433, n< .03},

denocastrared in Takle 15, bu

3

a

(24

w

its pattere is nob clear.

& Three-way analvses of variznce (crime rate, cit

ears of experience) on the scalaes with age removed as 2 covarinte
t &

yielded the same results obtained frem the three-way analysis of

variance reported above, i.e., age was found to he unrelated to the

interactions botween crima rate, city siz
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The Effoct of Snecific Euneriances

o os In addition to chacking for the relationship bhatween the
o S

e responses on the scales and the gencral aspects of experieace (&.g.,

R =

years of ecxparience and age) or the velationship beiwzen those

responses and relatively less general aspects of ewxperience (e.g.,

crime rate, size of city, and age of recruitment), it was also deenad

ociation to the patrolmea's
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reactions on the scales--the snecific ex
encounterad in their line of duty, both tie assigned activities aad
a the by-product type of experieances. Senz of the dnteveorrelations

. 0 anong the specific experience cutegories were quice high (s=20 Table 1

s F1), and some of the activity categories also corvelared nigily (se=

Table K2). The results veportad below were brsad on separate analyses : i ™

P

'\‘ - on each category roegardles howevaer, in the

g

scussion. of resulrs, tho net fadzpendeat vere
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Tuble 15
Means and Analysis of Variance on Anomie as a Functica of Years
of Experience, Crime Rate, and City Size
Years of Expcrience
1 2 3 4 S 6~7 8-10 11-15 16-30

Small City
Low Crime Rate 4.38 5.71 4,28 4.40 3.89 3.89 4.36 1.20
High Crime tate © 3.87 4,03 3.90 - 4.00 3.69 4,26 3.20 4.72
Lavge ity |
taw Criine Date 4,16 4,24 4,63 4,16 3.15 4.09 3.43 4,40 2,60
figh Crime Ruate 4,07 3.893 4.17 4.35 4,07 3.84 4,15 4,01 4.40
Source of varisace 4a€ . NS ’ Fo

City size (C) | 1 .00 .00

Crime rate (R) 1 . . i .02 ’ 01

Years of experience (Y) 8 1.4% , 1.21
C xR 1 ' .42 o .36
RxY 7 L2 .20
C=»Y 8 1.45 . 1,27
CxRxY 7 : 2.63 . 220"
Residual | 433 ’ 7 ; 1.16 g“
Total : ‘ 466 ) Ve

p< .05




PR [RICRAR Micd

tnterpreted accocdingly. The Intcerconrelotien nwtvis comparing ths

esparicice categoriay with thc astivily colugorizz shewed (hao the

interuccinns betvean tho nusher of years of exparience
specific exparience ard activity catageries, tuo-way anxlysos of
variance were conducted con the scaoles (see summary Tables 16 and 17).
In additioa, the scales underieat the above.ﬁwo‘way aualv es of
variance wvith age as a covariate, in ovder to checlk whethar age was
related to these possible fnteractions. The results of those two sets
of analyses are reportad below,

Anonizs  Results of the two-vay analyses of vaviznce revealed no
main effects for vears of experience, a finding which corresponded
with the gencral results of the analysis eon Anonie, as reportad
earlier in thls paper. There were, however, several significant inter~

action cclationships. Racial disturbances vere found to significantly

interact with years of exparience (F = 2.06, df = 13, 435, p<.01),

Also, yzars of exgerizace interacted with political, union, and

student disturbances (8 = 2

.
~1
3
-
~
o~
(83
"
[
(9]
-
™
(%)

interaction betwean years of expserience

and/or &illing a person by the patroloes

14, 438, p< .01). Tha intercction botwoen years of oxpeviente anc

(<9

v

negative experiences with the court, superiovs, and fellow oificer
(€ = 1.80, df = 15, 423, p<.03) is shown in Teblie 13. In addition
to the by-product esperiencss, there wore several:activiey cataegeries

that were related to yoars of axpesrience.  There was 2n interactien
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Table 16
Summary of Analyses of Variance on the Scales as a Function of Years of
Ezperience (Y) aud of the Specific Experiences Categories ()
Scale Category . F(Y)  T(E) F(Y % L)
Anoniie Racial disturbances 1.52 .26 2.062
Political, union, and student disturbances 1.33 .39 2.76b
Si:ootings and killings by police 1.26 .14 2.4
Negative expericnces witn the court, 1.73 1.95 1.€0%
superiors, and fellow officers ~ a
Promotional exams and proirotions 1.08 3.82 1.271
Cynlelisn Political, union, and student disturbances 1.73 .ozb .87
: Negative experiences with the court, i.26 5.75 1.00
superiors, and fellow officers e
Prowolional exams and prouwoticns 1.22 7.54 .94b
L Empathy Verbal abuwgy 1.43 .90a 2,26
7 Pursuits and crashing in a police car 97 3.72, 1,33
7 : Premetional exams and promotions 1.56 5.38b .17
;' Police Conservatism Verbal abuse : o 2.00 6,85 1.65
?' Being held at gun point 1.62 ~ .27b 3.20
¢ Polivical, unlon; and student Jdisturbances 2.04 v S.O‘Jb 78
; Negative experiences with the court, : 2,271 6,30 97
€ "superiors, and fellow officers : b v
b Pronotional exams and promotions 1.39 5.11 1.42
3 Helping experiences 1.69 3,48 1.17
3 Mote: Main effeccts of years of experlence are not included if nothing else was gignificant,
i | : ’
¢ a wn
f pc .05  Sp< o001 .
b e .01
, \
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Table 16 (Continued)

Summary of Analyses of Variance on' the Scales as a Function of Years of
Experience (Y) and of the Specific Expoeriences Categories (1)

Scale

Catecgory

F(Y)

Regard for the Public

Social Isolation

Solidarity

.

Phvsical abuse

Being held at pun point

Racial disturbmices 4

Political, union, and student disturbances

degative expericences with the court,
supériors, and fellew officers

Promotional exams and promotions

Verbal abuse

Political, union, and student disturbances

Megative experiences with the court,
superiors, cad fellow officors

Helping expericnces

Verbeal abuse

Racial dicturbances ‘

Political, union, and student disturbances
Nesative experiences with the court,
supartors, and fellow oificers
Promccional ewams and promotions

Helping expericaces

PP
c
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(0%

2.20%

1.29
1.84

2.02°
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2.37
2.66.
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4 . Table 17

3 / Summary of Analyses of Variance on the Scales as a Function of Ycars of

3 Experience (Y) and nf the Specific Activities Categories (o)

¥ Scale Category S FY) FA) T(Y % &)
:

Ancmie Patrol 1.52 .24 2,120
] ‘ Traffic 1.45 1.99 2,070
: Adult, youth, and family disturbances 1.38 .86 2.007
3 Theft, robbery, and larceny crines 1.31 .061, 2,74%
. : Vioclent crimes 1.48 3.87. .83

: Victimless crimes 1.47 4,23° 1,26,
] : Court and jail details 1.43, 2,44 2.02°
3 Cynicisn Patrol 2.74° 3.56, 1.55
1 Adult, youth, and fawily disturbances l.99f 5.45? L.46
3 Theft, robbery, and larceny crimes 2.12:l 3.57‘1, 2,145
; Violeat crimes 2.02, 2.77, 1.99°
4 Empatany Desk «nd public relations 2.44 6.01 .99
¥ Violent crimes 1.62 3.627 1.55
Victinless crimes 1,26 7.18° 90,
3 Overidentification Patrol 3.71¢ 1.97 2,037
: Tralfic 3.75) .15 3007
] Adult, youth, and family disturbances 3.23c 8l 3.96%
4 i Theft, robbery, aad larceny crimes 3.57 1.06 L.yg
¢ Violent crimes 3.53° .25 2,916
: Court and jail details 3,66, 2,16 2.68°
i Desk and publice relations 2.82 .30 1.92%

Mote: Main cffects of years of experience are neot included if nothing else was significant.

} dp< .05 € p< .001 ‘ « ‘ !
- :
; b p< 01
&
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g Tablé 17 (Continued)

Summary of Analyses of Variance on the Scales as a Function of Years of
Expericence (Y) and of the Specific Activities Categories (&)
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? Scale Category r{Y) T(A) F(Y x A)
§ Police Conscrvatism Patrol 1.78 2.23 225"
o Traflic 1.74 .39 2.10°
- fheit, robbery, and larceny crimes 1.73 2.56 2.902
5 Viclent crimes 1.55 2.07 2,39,
Victimless erimes 1.37 1.54 1812
N Repard for the Publie Traffic : 1.942 S.61 2,10
3 Theft, robbery, and larceny crimes _ 2.46? .15 3.00?
. Vielent erimes 2.35° 2,74 2,507
% Victimless crimes 1.81, 3.75° L2t
: Court and jail details 2.27% 11.00° 1.75%
b Social Isolation Patrol 1.53 4.20° 1.33,
Violent crimes 1.68 T 1.83 2.16°
5 Court and jdil details , 1.49 6.83 1.63
& Soldidarity ‘ Patrol 2.12a 3.81 l.GBb
£ Traffic ‘ 2.24 1.90 2,20,
¥ Adult, youth, and family disturbances 1.84 2.85 2.08"
% Theft, robbery, and larceny crimes 1.99; .23 1,957
i Violgne crimes ' 2.16 2,80 1,687
i Victimless crimes 1.90 4.21° 1.29,
; Court and jail details 2.05% 2.82 2.00°
v Desk and public relations ~ 1.80 .59 1.74"
a p< .05

! ’p< .01

) ¢ p<. 00k
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Table 18
£ Means and Analysis of Varlance on Anomie as a TFunction of Years of Experience
5 and of Negative Experiences with the Court, Superiors, and Fellow O0Lficers

Negative experiences with
the court, superiors,

Years of Experience

and felleow officers 1 2 3 4 5 6=7 11-15  1¢-30
LOQ lcyel 4,05 3.63 4,12 4.36 3.85 4.14 2.38 3.60 3.40
Medium level 4,23 4,27 4,57 4.34 3.83 3.62 3.81 3.35 2;80
iligh level 3.95 3.87 4.14 3.97 4.07 bo42 5,20 4,387
Source of variance [54 MS F
Negative experiences with: the 2 2.20 l.§5
court, supueriors, and fellow
“officers (1)
Years of experlence (Y) 8 1.95 1.73
ExY | 15 2,03 1.50°
Residunl 425 1,13
Total 450
dp< .05 -
~
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ars ol exouvieact acd patrel activicies (¥ = 2.12, d2 .
r " H $ vy H $ & 2 ; ‘
Years of cxprrience iutaracead with traffic sssizn-— i

2.07, df = 16, 433, p< .01).

Adult, vouth, and famiie dis-

ware found to significantly interact with

16, 437, < .0l). There vas also an

Sery, and larceny type of crimas (F = 2,74, df = 16, 435,
Anomie was found Lo, increcase monotonically with the in-

the level of involvemernt in such violént crimes as nonicide,

assaulr (¥ = 3.87, df = 2, 438, p<.05) 4nd in assignments ‘

P4

victinless crimes (F = 4.23, df = 2, 432, p<.05), but

no interaction with years of experience,

Tunere was an

interaction between years of experience and coﬁrt and jail assign-
ments (¥ = 2.02, 4df = 16, 437, p<.01), as shown in Table 19. The
two-wvay analyses with age as a covariate yieidad no different inter-
action results. :

Cynicism. The two-way analysass of variance showad a sigaificant
intcractiqn batween(years of experienéc and political, union, and
student disturbances (F = 1.87, gﬁ = 15, 438, p <.03). The main
effect of negative experiences with the court, superiors, and fellew
officers was related to cynicisn

(r = 5.75, df = 2, 425, p<.Cl)

which increased monotenically as the extent of encounters increased.

Another -experiential association with cynicism was found to b2 pro-

ro,

b

N ¥

motional exams and/or promotiens (¥ = 7.5%, df = 2, 440, p <.C01), E

Amony tha activity caregories, the effect of adult, vouth, and %

i
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: Table 19
; Means and Analysis of Variance on Anomie as a Function of Years of Expe rlence
b and Assigned Activitics of Court and Jail Details
‘ Court and jail details : Years of Experience
j 1 2 3 4 5 6-7 §-10  11-15  16-30 :
Low lovel 3.92 413 4,09 4.18  4.03 3.31 2.89  3.98 440
Medium level . 4,09 3.42 4,50 h.45 3.71 4 .06 4,05 3.53 1,40
High level 4.55 4.08 4,04 441 3.93 4.09 4.34 4.25 5020
Source of variance ‘ af . MS ¥
Court and jail details (A) 2 2.73 204
Years cof éxperience ) : 8 , 1.60 1.43
' AxY 16 2.27 2.02%
Res Ldual ‘ 437 1.12
Total : o 463
a p< .01
o,
: !
- = e " nwt N, . .,.mﬁ
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disturbances was related co eynizisn io on inverse divection-—
cyniciam decrveasad as the fregueney of involvemanis dncereasad (F =

5.45, df =2, 437, p<.01). Raesulis zlso shorzd significant cifccea

for both years of expecience (F = 2.12, df = 8, 435, p< .01) and

;
activities involving theft, robbzry, and larceny type of crices :
(F = 3.57, df = 2, 435, p<.05), as wall as an interactioa betueen .

the two (F = 2.14, df = 16, 435, p«< .01). Table.20 shouws the inter-—

tweell voars of exporience and

violent crimes (F = 1.99, df = 15, 438, p<.05). The f{indinzs on all

esting interaction relatioushics b

u

the interaction effects were similar when age vas romoved as a co- K

variate.

+ -

Empathy. Results of the trwo-way analyses or variance showed an
interaction effect of years of expericnce and verbal abusé on empathy
(F = 2,26, df = 14, 432, p <.01), as demonstrated in Table 21. Again,
the removal of age as a covariara did not change any interzction

effec s for this scale but its main effect was significant for some

of the categories (e.g., verbal abuse).

Overidentification. Several significant relatioaships emarged
from the two-way analyses on this scale. ‘Patrol activities showad an

interaction with years of experience (f = 2.05, df = 16, 430, p<.0L).

Traffic assignments also interacted with ysers of experience (£ =

e

3.62, df = 16, 433, p<.00l). There was an interaction bziwaen the

adult, youth, and fanily disturbances category and yzars oi ex-

perience (F = 1.95, df = 16, 437, p< .0l). Theft, robdery, and i
larceny crines interacted with wears of exparience (F = 1.9%, 4f = 3
15, 435, p<.0l), and the latter iusturactzd witihe violent crimes .
’ b} - o

N
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Table 20

Means and Analysis of Variance con Cynicism as a Function of Years of Expericnce
and Assigned Activities of Violent Crimes

Yiolent crimes

Years of Experience

1 2 "3 4 5 6-7 8-10 11-15 16-20
Lov level 3.33 2.91 3.73 3.90 4.01 4,32 4,00 4,12 4,28
Htedium level 2.78  3.84 3.69 3.44 3.00  3.86 3.87 3.19 2,83
High level . 4,47 3.11 3.56 3.87 3.94 . 3.64 3.71 2.07
Swurce of variznce <f -MS ¥
Violent crimes (W) 2 4.04 2.77
Years of experience (Y) 8 2,94 2.02
AxY 15 2.90 1.993
Residual 438 1.46
Total 463
dpg .05
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Table 21
Means and Ar’zalfsis of Variance on Empathy as a Function of Ycars of Experience
and Experiences with Verbal Abuse
Verbal abuse Years of Expericnce
1.2 3 4 5 6-7 8-10  11-15 - 16-20

low level 3.22 3.07 3.07 2.94 3.57 2.93 b4 3.67 3.39

Mediun level 1.78 . 2,73 2.77 2.96 3.58 3.34 3.54 3.48

High level 3.47 3.03 3.98 2.81 3.17 3.28 2.20 2.75

Source of variance df . MS ' ¥

Vorbal abuse (1) 2 | 1.26 _ .90

Years of cxperience (Y) 5 2,00 1.43

Bos oy 14 3. 1o RO

tesidual ' 432 . . 1.40

Total S - 456

a ps .01
o
-
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assignnents (F = 2.9), df = 15, 435, p< .00)). ‘there uns an incer—

action between years of enpericnce and court z2nd jeil details (¢

2.68, ¢f = 16, 437, p<.001), and finally, assignments such as desk,
communications, aad public relations also interacted sigaificantly
with years of expzrience (F = 1.92, df = 15, 433, » <.05). Again,
these interaction effcecs did not é'r::mge when age as a covariace was

renoved.,

Police conservatism. As noted earlier in this report, police

counservatism was one of the two scales that showed a2i effect of
neither years of experience nor age. There ::ére, however, several
significant relatioaships between the individual expericuces/activities
categories and years of experience. Police conszrvatisa increased
monotonically with the increase of verbal abuse (f = 4.85, df =

2,' 432, p<.0l1). Experiences such as being held at gun point, giving
away the gun under threat, etc., interacted with years of experience
(F = 3.20, d4f = 10, 443, p<.001). This finding, hovever, should be
interpreted with utmost caution sirce the n's in both the m2dium- and
the high-level groups were extremely small (for example, 1, 3, 4, and
6). There were relations between vears of experience and the activi-
ties of patrol (E = 2.25, df = 16, 430, p<.0l), traffic (F = 2.10,
df = 16, 433, p< .01), theft, robbery, and larceay crimes (F = 2.90,
df = 16, 435, p<.001), violent crimes (¥ = 2.59, df = 15, 433,

p< .001), and victinless crimes (F = 1,31, df = 15, 432, p<.05). A;;c
as a covariate did not show different interactions.

Resard for the public. - The two-way analyses of variance ylelZed

many significant interactions betueen expericnces/activities and years
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of

experiznce,  The interaction betusen years of axperience and
physical abuse is. shown in Table 22 (F = 1.98, Jdf = 15, 433, p < .03).
There wes an interaction befwaen yceurs of experisnce and being held

at é,un point, ete. (F = 2.15, df = 10, 445, p« .05). As aforemen-
tioned, any interaction with this category of expzrience should be
interpreted with reservations, due to the srmall n's in the medium-
and high-levels of involvement. There was a nain effect of encounters
with political, union, and student disturbances (F = 4.65, df =

2, 478, p<.01) and an interaction relationship batween these ex-
periences and years of experience (f = 2.02, df = 15, 438, p<.0l),
as demonstrated in Table 23. The pattern of the main effect of nega-
tive experiences with the court, superiors, and fellow officers Q-‘_ =
7.26, df =2, 425, p<.001) is presented in Table 24 as well as its
interaction with years of experience (F = 2,22, df = .15, 425, p<.ol).
The main effect of promotional experiences (F = 3.89, df = 2, 440, |
p< .05) and the iateraction relations (F = 2.39, ¢f = 15, 440, 2(.0})
are shown in Table 25. ' lhere was an interaction of years of experi-
ence with traffic activities (F = 2.10, df = 16, 433, p< .01),
activities fovolving theft, robbery, ‘laijceny, etc. (F = 3.06, df =
16, 435, p< .001), and violent crimes (F = 2.50, df = 15, 438,

p< .01). The main effect of victimless crimes w2s inversely related
to regard for the public, which decreased monotonically as the rate of

such assignments increased (F = 3.75, df =2, 432, p<.05). There vas

' an interaction between years of experience and court and jail assign-

5 ey
IR AR

meats (F = 1.75, df = 16, 437, p< .03); the nain effect for the

latter and its interaction pattern are demonstrated-in Table 26. Age

o e
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Table 22
' Meaus and Analysis of Variance <n Regard for the Public as a Function
of Years of Experience and Physical Abuse
Physical abuse Years of Experience
1 2 3 4 5 6-7 8-10 11-15 16-30

‘Low level 3098 3070 309‘0 3099 . 3:66 3-72 3.00 3-95 4.94
Medium level 3.78 3.65 3.46 3.45 4.47 4,22 3.80 3.86 3.67
High level ~ 4,60 4,18 3.94 3.36 3.65 3.97 3.89 3.82

Source of variance daf MS F
Physical abuse (E) 2 +27 .30
Years of experience (Y) 8 L2427 2.51b
ExY 15 ' L 1.98%
Residual 435 - N 1
Total 460
% p¢ .05 =

=]

[



Table 23

Means and Analysis of Variance on Regard for the Pubiic as a Function of Years of
Experience and Experiences with Political, Union, and Student Disturbauces

Political, union, and ' Years of Expericnce
student disturbances

1l .2 3 4 5 6-7 8-10 11-15 16-30
Low level 3.97 3.84 4.01 3.68 4,19 4.01 5,47 3.00
Medium level’ 4,20 3.49~ 3,51 3.69 3.69 4.10 3.58 4.15 4.90
High level | 3.40 3,68 3.43 3.27  4.04  4.01 3.53  4.01 4,33
Source of variance | . V df _ Ms h : F
Politiéal, union, and student disturbances (E)_ 2 | 4,15 bfGSQ
Years of experience (Y) 8 2.80 3.14°
ExY | 3 15 1.80 2.02%
Residual ‘ 438 : o .89

Total | 463

fp<¢ .01
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Table 24

Means and Analysis of Variance on Regard for the Public as a Function of Ycars of Experience
and Negative Experiences with the Court, Superiors, and Fellow Officers

Nagative experiences with Years of Experience
the court, superiors, and .
fellow officers 1 2 3 4 5 6-7 8-10 11-15 16-30
Low level 4,07 4,09 3.38 . 3.79 4.5 3.98 4,92 4,60 4,00
Mediun level 3.63 3.51 3.89 3.30 4,05 4.29 3.87 4.08 4,70
High level 3.26 4.1 3.40 3,70 3.77 3.47  3.66 3.80
Source of varlance df MS F
Negative experiénccs with the court, , 2 6.13 , 7.26b
superiors, and fellow ofificers (E) ’
Years of experience (Y) : : 8 2.55 3,03°
LoxY ' 15 , 1.88 - 2,22°
Residual ’ ' 425 .84
Total ‘ ) 450
- fpc.m | |
3. ‘ . ) s : 5 : . ~
:‘ b p< '001 ) ‘ ™
' ‘4 2= i - . ot G, S B  Ln. e e . . . . ke . e
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Table 25

Means and Annlysié of Variance on Regard for the Public as a Functiovn of Years of Expericnca
and Experiences with Promotional Exems and Promotions

Promotional exams and Years of Experience
promotions S
1 2 3 4 5 6-7 8-10 11-15 16=30
Low level 4.02 3,78 3.72 3.78 3.89 .31 3.60 3.40
Medium level - 3.40 3.44 . 3,83 3.05 4.05 3.46 3.66 4,60 6.60
ligh level 3.40 3.91 3.37 4.40 4,04 4.23 3.93 3.82 4,05
Source of variance df MS » S
Promotional exams and promotions (E) 2 3.46 3.89°
Years of experience (Y) 8 1.95 2.20°
LxY | 15 ' 2.12 2.30P
Residual | 440 .89
Total 465
. 4p< .05 .
! o< 01 3
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Table 26

Means and Analysis of Varfance on Regard for the Public as a Tunction of Years
of. Expericence and Court and Jail Asslgnments

!i Court and jail details , Years of Experience
: 1 2 3 4 5 6-7 10 11-15 16=30
Low level 4,08 3.78 3.55 3.99 4,36 4,19 4.97 3.98 4,67
Medium level 4,16 4,09 3.81 3,59 4,13 4,05 3.66 3.87 6.60
High level ~3.55 3.49 3,79 3.1z 3.62 3.84 3.50  3.80 3.67
Source of variance o df MS -
Court and jail details (A) 2 9.8 11.00°
Years of experience (Y) 8 1.98 2.27°
AxY 16 - 1.53 1958
Residual ‘ 437 , ‘ .87
i .
Total . 483
a p< .05
b
’ p< .001 -
. >
} N
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nterzction relatioiiships,

e

as a covariate did not change any of the
nor added any new ones.

Social isolation. The two-way analyses of variaunce showed sig-

nificant interactions with years of experience for only two categories.

The main effect for negative experiences with the courts, superiors,

]

and fellow policemen (F = 3.46, 2, 425, p< .05) and its inter-

‘rn

"

action with years of experience ( 1.85, df = 15, 425, p<.05) are

{1

presented in Table 27. There was a main effect of helping experiences

(FE = 5.55, df = 2, 427, p<.01), where social isolation increased

monotonically as the rate of helping experiences increased. This is

a noteworthy findiné, since the popular notion of society is that
helping acts usually bring people together. It appeared not to be the
case for patrolmen. Table 28 demonstrates the interaction of years of
expafience with assignments invelving violent crimes (F = 2.16, df =
15, 438, p<.01). There was a monotonic relationsﬁip betveen social
isolation and the main effect of court and jail details--as one in-
creased, so did the other (F = 6.83, df = 2, 437, p<.01). The fact
tlat there were such feu interaction effects with years of exparience
furthe~ supported the initial findings reported earlier in this paper
that social isolation appeared to be influenced by age rather than by
years of experience. The two-way analyses with age as a covariate
showed the same interaction results, i.e., age did not contribute to
more or less interactioms, but as anticipated, its main effect showed
for many of the categories (e.z., violent crimes, and negative ex-

periences with the court, superiors, and fellow officers).
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Table 27

Means and Analysis of Variance on Social Isolation as a Function of Years of Experience
and Negative Experiences with the Court, Superiors, and Fellow Ofiicers

Negative experiences with the Years of Expericnce

court, superiors, and
fellow officers 1 2 3 4

5 6-7 8-10 11-15 = 16-30

Low level 3.84 3.86 4,52 4,12 4.04 3.76 < 3.84 4.60 3.20
Medium level 4,47 4,75 4.42 4.54 3.39 4.38 4,80 4.30 7‘3.00
lHigh level 4.18 4.51 4,23 4,98 4,43 4.14 4,20 2.00
Source of variance ‘ daf MS £
Negative experiences with the court, 2 5.69 3.46"
superiors, and fellow officers (E) ) ‘ a
~ . ' 2.02°
" Years of experience (Y) 8 3.32 "
. ' M : . 1»85"
ExY , 15 3.05 o
Residual . : 425 1.65
Total I . 450
3p< .05
4 4 ~
&
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Table 28

Means and Analysis of Varlance on Social Isolation as a Function of Years of Experience
and Assigned Activities of Violent Crimes

Violent crimes

¢

.Years of Experience

1 2 3 4 5 6~7 8-10 11-15 16-30
Low level . 3.64 4,35 4,25 4,61 4.28 4,52 4.58 4,42 2,90
Medium level . 4.16 4,44 3.93 4,61 3.56 3.58 3,56 . 4.33 3.25
uigh level 3.76 3,92 479 3927 437 465 4,60  5.80
Source of variance df " MS r
Violent crimes (A) 2 3.01 1.85
"~ Years of evperience (Y) 8 2,73 1.68
Ax Y 15 3.51 2.16
Residual 438 1.63
Total 463
a 3
p< .01 ™
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Solidarity. The two-way analyses of vaviance revealad several

siznificant relationships. LCocounters with racial disturbances inter-

actad with years of cxpericnce (F = 1.95, df = 15, 435, < .05).

Political, union, and student disturbances also interacted with years
of :xperience (F =1.76, df = 15, 438, p< .05). An inverse and mono-
toniic relationship was found between promotional experiences and

solidarity; as one increased, the other decreased (F = 4.43, df

2, 440, p<.01). This particular finding can easily be explained

since any promotions or even just taking the promotional examinations

would tend to set apart those patrolmean vho no lonzer are in the same
boat with the others, and "standing up for each cther" or "sticking

together" are then typically viewed with reservations. Helping
expaeriences and years of esperience interacted with each other

(F = 2.81, df = 13, 427, p< .001). In the activity categories, there

was 4 monotonic increase of solidarity as the extent of patrol activi-

ties increased (F = 3.81, df = 2, 430, p< .05), a finding that vas in

accord with the expectations. There was an interactinn between years

of experience and traific assignments (F = 2.26, df = 16, 433, p< .01).

Table 29 shows the interaction between years of experience and adult,
youth, and family disturbances (E = 2.08, df = 16, 437, p<.01). It
should be noted here that family disputes have been long recognized as
the most frequent killer ¢f policemen (references will be cited). This
type of experience therzfore constitutes a strong element of daqger,
and as Skolnick (1966) asserted, danger enhances solidarity‘among

policemen. Thus, it could be assumod that in certain stages of the

carcer, the element of danger has a lesser or greater association
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¥ Table 29
H Means and Analysis of Variance on Solidarity as a Function of Years of Expericnce and
' Assigned Activities with Adult, Youth, and Family Disturbances
5 Adult, youth, 8£1d family disturbances Years of Expérience
1 2 3 4 5 6-7 8-10  11-15  16-30
i ,
] . ) ‘ _ ‘ :
Low level 5.74 5.01 5.11 5.62 4.96 4.86 4.77 5.15 5.16
Medfum level 5.14  5.40  5.10 5,19  5.53  4.96 5.41  5.50  3.75
High level 5.93 5.59 5.72 5.35 5.29 5,23 4.91 6.75 1.75
Source of variance daf _111_9_ F
) Adult, youth, and family disturbances (&) 2 2.86 2.85
: Years of experience (Y) 8 ©1.85 1.84
AxY 16 2.08 2,087
Residual 437 1.00
Total 463
2 p< .01
~}
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with enlidarity, depending on the number of vears one has bean a
patrolzan. The category of theft, robbery, and larccny, etc., was
also found to interact with years of exparience (F = 1.95, df =
16, 435, p< .05). Table 30 demonstrates that there was also an inter-—
action batwcen violent crimes and years of experience (F = 1.68,
df = 15, 438, p« .05). As in tha case of adult, youth, and family
diSCUrSances, there is an elezent of d;nger in such activities, but
any interpretation relating this finding to danger should include the
rolz of years of experience also. Years of exéeriénce also inter-
acted with court and jail details (F = 2.00, df = 16, 437, p<.01)
ané with desk and public relations assignments (F = 1.74, df = 15, 433,
p< .05). As in the results for all the other scales, age as a co-
variate did not show aany difference in_the interaction effects;
In summary, the findings on the experiential and activity cate-
gories indicated that individual experiences appeéred to be related
to the attitudes, values, and role perceptions (as represented by the
various scales) of patrolmen. Some of them had a relatively pure
boud with some of the scales, while others interactea with years of
experience, and the interpretationslof the latter twpe of relationship
should be given cautionary concideration, because the very natura of
.poiice work suggests that a greater exteat of cccufrence,of specific
experiznces is most likely to be relatec to the length of the
patrolman's career, éé rmeasured by the number of yearsiof experience.
Thus, we know thiat the two elem-nt§ interact, but how‘axactly a given
interaction is reclated to any of the scales qgn,be easier described

"

than explained.
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Table 30

" Means and Analysis of Variance on Solidarity as a Function of Years of Expericnce
and Assigned Activities with Violent Crimes

; Violent crimes Years of Expericnce
1 2 3 4 5 6-7 8-10 11-15 16-30
Low lavel’ 5.06  5.00  5.34  5.53  4.94  4.85 4,63 5.30 5,13
Medium level 5.96 5.44 4,90 5.02 5.69 5,10 4,73 5.50 4,00
High level ‘ 5.65 - 5.46 5.49 5.35 5,28 4,94 = 5.52 5,50
Source of variance. df M F
‘ Violent crimes (A) 2 2.86 © 2,80
Years of experience (Y) 8 2,21 2.16°
Ax Y : : 15 1.72 - 18"
Residual | > » 438 1.02
Total ~ - 463
3 p< .05 -
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The consistent results cf the analyses with age as a covariat:
could be attributed to relatively low correlations between age and
the experience/activity categories. Thus, age did not add tc or sub~
tract fron the interactions even in the cases vhere its effect as a

covariate was significant.

Academy Cadets

.

It was hypothesized that the occupaticnal socialization of
policemsn actually started to take place while the future policeman
was still a cadet. Several basic analyses .were conducted in order to

test this hypothesis. .

.

The academy from which the’cadets were sampled offered 12-week
courses for police‘reéruits. Two different groups were sampled from
the academy--a group that had just begun a course (first‘day), and a
group whe had just finished a course. (The beginning new group was
interviewéd several days after the graduating group. Both groups had
atténded the same classes, with the same teachers, in the same

facilities.) Table 31 presents the means and Ejtésts comparing the

two groups on the attitude scales. Among the eight scales only

Police Conservatism showed a significant difference (F = 2.79, df =
98, p<.0l). The results therefore suggested that with the exception
of police conéervatism, the two groups could be ccombined. T-test
ccmparisons between cadets and patrolmen conducted on seven out of
the eight scales yielded significant differences on five scales—;

Anonmie, Cynicism, Overidehcification, Regard for the Public, and
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Table 31 :
sMeans and t-Tests on the Eignt Seales as a Function of Beyginaing ;
aitd End of Academy Training for Cadets :
Mean Scale Sccres t ?
Group 1 Group 2 :
Scale Beginning End ;
(n=65) (n=35) :
O T
Anonie 3.52 3.75 1.09
Cynicism 3.05 ) 3.09 .16
Expathy 3.17 3.09 . ‘ .35
Overidentification 3.43 3.23 .92 i
Police Conservatism 4.38 . 5.02 2.792
Regard for the Public 4.06 4.20 .77
Social Isolation ~3.95 3.89 $24
B Solidarity ©.5.31 5.18 . .63 #
() ,
a,< .01
i
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Social Isolation, as demonstrated in Toble 32.  Anomie was signifi-

cantly higher among patrolumen (& = 3.77, df = 566, p< .01), as was
cynicism (£ = 4.61, df = 566, p< .0Ll). Overidentification was lover
among patrolimen (t = 3.43, df = 566, p< .Ql) as was regard for the
public (t = 2.306, df = 566, p<.05). Social isolation was graater
among pacrolmeq (t = 2.09, df = 566, E::.OS). Two sftests ware con-
ducted on police conservatism. The comparison between entering
cadets and patrolmen showed that police conservatism was signifi-
cantly higher among patrolmen (t = 3.59, df = 533, p< .05), buk there
was no difference between graduating cadets and patrolyen.

These results, in general, suggasted that some socialization
takes place. However, this interpretation is based on cross-
seccianal comparisoﬁs, and the limitations of this design will be
discussed later. Also, the above t-test analyses were merely a
prelimiuary step, and further analysis is needed. The reported
results, nonetheless, seém to justify a future project, in which
the academy influence will be studied more systematically as well

as longitudinally.

.
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Meons and t-Tests on tha Seven Scales for Patrolmen and Cadets

Mean Scale Scores t
Scale Ail Cadets Patrolwmen
(n=100) (n=468)

Anonie 3.60 4.05 3.77°
Cynicism 3.06 3.63 4.61°
Empathy 3.14 3.15 .01
Overidentification 3.36 2.93 3.&3b
Regard for the Public 4.11 3.85 2.362
Socidl TIsolation 3.9 4.22 2.09%
Solidarity 5.27 5.23 .28
2 p<. .05

b p< .01
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CHAPTER IV
PISCUSSION

Four general limitations of this investigation should be noted

prior to Fanterpretations of the results:

(a)  Cross-sectional studies ars inherently limited as they can
only reveal differences and not actral changes; differences could be

attributed to gencrational (cohort) differences, historical era, and

other artifacts (Baltes, 1968; Schaie, 1965). In order to increase

the validity and the meaningfulness of the present findings, a longi-

tudinal or panel study is necessary. The present study was conducted

in a way that enables such a follow-up.

(b)

The sample, though representative of the police population .
from which it was drawn, is not necessarily representative of police~
men in other parts of the country (for exampie, New York City or the
deep South), who may differ froa policemen in Southern Califoraia.
Therefore, generalization should be nade with some reservatioms,

until other areas in the United States are sampled.

1€))

Construct validity of the scales in a study such as the

preséht cannot be assured and, in fact, in a tYpical study, is seldom

examined or mentioned. There are, however, three considerations

86
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persinent to Uhis issue in the preseat study. TFirst, iteas deawoe
from sone of the existing scales have been validated prior to their
use 1a the preseat study (e.g., Christie and others, 1968; McClosky
‘and Schaar, 1965; Srole, 1958). Secondly, many of the items werc
derived almost directly from commeats made by policeman themselves in
icterviews (Hadar, Note 1)--this means that they have a certain
reality for policemen, though, of course, it still does not guarantee
that they actually measure what they purport to measure. Thirdl&,
there were some validity checis thzt were internal‘to the study waich
provided. additional evidence of censtruct validity.ﬁ For example,
various scales differantiated poliéemen with differeat experieﬁces,
assignments, nusber-of years of experience, etc., as reported in the
results. All the.above sources of information and the use of the
scales in later follow-up :tudies can build up a context of related
factors that heip give scales some validity. |
(d) In spite of the fact that the’scales with very low homc—~
geneity were excluded from the present report of results, the problem

ki

of reliability still exists for the remaining scales, since their
levels of reliability were not in the very high range.k This means
thét futu;e attempts to replicéte the present results usinz other
samples or in.follow-ups of the original samples could be unsuccess-~

ful., Vzluabl:s inrocrmation pertinent to this problem could be pro-

vided by further checks for reliability, e.g., a split-half analysis

and a test-retest compatrison. This investigator hopes to examire the

rcliability question sometime prior to the first follow-up.
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The main purpose of the present study was to examzine the occupa?
tional soclialization of policemen, i.e., the relationship bétwcen
experience on the job and some of their characteristic attitudes,
values and role perceptions. The general picture emezrging frdm the
findings was that policemen differ on several core attitudinal scales
as a function of (a) ghe duration of exposure to the police environ-
ment and roles as measured by the number of years of experience;
(B) natural naturation process as rmeasured by age; (c) both years of
experience and age; and (d) individual experiences and assigned
éctivities. Ttus, as nearly as can be learned from a cross-sectional
study, the orientations of policemen change wich "on the job"
vexperience.' This is evidencad by the fact that the scales were re-
lated to the "time varisbles," i.e., years of experience and age,
especially yeatsiof experience. Additional evidence was provided by
the fact that scales are related directly to the zmount of participa-
tion'in various experiences and activities, especially iq the case of
experiences, where'the likelihood of self-selectiun is smaller. These
findings lend support té Skolnick's (1966) notion of policemen’s
"working personality" and to the present author's hypothesis of occu-
pdtional sociglization. |
The overall pattern of the relationship between years of
experience and seQeral scgles was curvilinear, suggesting that cer-
tain stages in the policeman's career are more seasitive and vulnerable
than others. The four scales that were significznt (Cynicism, Over-~

idenfificdtlon, Regard for the Public, and Solidarity) reached their
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cxtremebvalue at the same time. Cynicism increased while regard for
the public decrecased; within the same period overideatification
ascended, but, curiously, solidarity descended. At a later stzze of
the career the level of cynicism was vreduced a bit and regard for the
public gained momentum again, while overidentification decrgased and
solidarity increased. The initial increase (for cynicism and‘over—
ideatification) or decrease (for regard.for the public and sclidarity)
seemed to cease after a certain point, then to éradually settle into a
neutral or "adaptation level.” Tkis type of pattern in policezea's
attitudes and values was attributed by Reiser (1974) to the police-
men's working environment, which includes not only thé job stresses
related to the working roles (e.g., danger, viélenée and authority)
but the influence related to the organizational Fole and pressures
(e.g., negative attitude of veteran peers or training officers). 1In
addition to these two aspects of the working environment the author
pointed out the partial impact of a "deVelopnental process, which
helps protect the young bfficcr agaipst his own emotions as well as
outéide dangers while he is maturing and being weldéd by experience"
(p. 158). Reiser called the period of cynicism, over-seriousnéés,

emotional withdrawal and coldness, authoritarian attitudes and other

related symptoms the "John Yayng Syndrome.* The author describved the

syndrome as-"a nonocular condition in which there are on1y good'guys

and the bad guys and sltuations and values becone dighotomized into
. o [ :V\! -

all or nothing" (p. #58). .The author clainéﬁ”that eventually, aiter

the policeman has learned to cope énd gained‘maturity and self cﬁnfi—‘
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dence the syndrqme is no longer predominant in him. In fact, accord-
ing to Reiser, "The officer who successfully survives the nultiplex’
influences from withia himself, from the organization'and fream his
working environment benefits from the process. . . . [UH]e is now
functioning as a professional” (p..159).

Th> age group comparisons showed significant differences on five
of the scales: Cynicism, Empathy, Regard for the publie, Socieal
isolation, and Solidarity. Of these five scales, cynicism showed a
curvilinear pattern similar to its pattern as a function of years of
expericnce. The remainder of the significant scales showed either a
nonotonic increase (empatﬁy and regard for the public) or monotonic
decrease (soclal isolation and solidarity). The overall age in-
fluence thus showed about the same trend as years of experience. The
exceptibn was in regard for the public whefe the impact of age was to
produce a steady increase while the effect of expérience, ir earlier
years, reduced that factor. This moderating influence of age is
probably related to the increased empathy and decreased social isola-
tion in older patrolmen.

Severaiyimﬁortanc questions emerge from the trends desctibeé
above. Is the peak and reduction of cynicism and recovery of regard
for fh: public a result of "occuéationalization" in the role, a selec~

ticn or attrition effect, changes occurring in the entering cchort of

patrolmen, or something else? The relations of c¢ynicism and regard

for the public to negative experiences with courts, superiors, stu-

dent, union and political demonstrations, family disturbances, etc.,

ANk g, 56 i
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provided sone evidence that thesez orieatations grow out of negativzly

‘evalouated experiences with the public and public function; hcwever,

im it

the question arises as to why the pattern was reversed later on ia the

: ' career. Horcover, the evidence was not clear cut~-cynicism was
actually lower among those with nigh levels of experiences with vio~
lent crimes, for example. The first step in answering these quasticns
is to probe again at each of the scales which revealed intriguing
trends.

)

Cynicism. The findings regarding cynicism as a fir. :%ion of years

..

of experieni: vas consistent with Niederhoffer's (1967) data, which
showed a steady growth of cynicism until its mazimal point between

seven to ten years of experience that then leveled off for the last

‘ stage of the career. Taus, from both Niedert9ffer's and the preseat i iy

findings it can be concluded that cynicisw among patroluen is reduced

to an intermediate point toward a later period in the police career,

\¥ 4

where its level remains higher' than during early years but lower than
Q_; its peak around seven years.

Merton (1957) mentioned the ccndition of ressentiment (resent-

(&

-ment) as one of the possible adaptations to anomie (the others being

conformity, innovation, ritualisﬁ, retreatism and rebellion).

Niederhoffer (1967) likened resseatirment to cynicism--both consisting

of feelings of hate, envy, powerlessness, hostility and sour-grapes

g i

pattern. He viewed the relationsnip between cynicism and anorzie in

the policeman as more coizplex than Yerton's (1957) conception of 1it. : E

Niederhoffer stated:
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Cynicism may be a by-product of anomie in the secial structure;
at the same time it may alsgo prepare the way for personzal zanomie
3 or anoania. Anxious over a personal fazilure, the individuzl
j . policeman often disguises his feelings with a cynical attitude,
A : and thus negates the value of the prize he did not attain.
| E Frequently he includes im his cynicism all persons who still
‘ ; seck that prize or have succeeded in winniug it, and, occasion-
R ally, deprecates the entire social system within which the
failure occurred:. As the c¢ynic becomes increasingly passinistic
and misanthropic, he finds it easier to reduce his comnitment
to the social system zand its values. 1If the patrolman re-ains

% a "loner,'" his isolation may lead to psychological anomie and
< F even to suicide. ‘

o <;) The interaction effects between vears of experience and indi-
vidual experiences and assigmments ip relation to cyanicism lend
support to Niederhoffer's (1967) assertion that years of experience
: . enbody not merely passing of time but, mbre importantly, the impact
- of particular experiences. Such experiehces as encounters with mass

L}
demonstrations and disturbances might lead to cynicism by invoxing in

pat%oluen feelings of hate, hostility, powerlessness to express their
feelings toward certain social strata, etc. By the same token,
experiences such as failing promotional exams or not being pronmoted
could contribute to cynicism if they result in feelings such as eavy
and powerlessness to express feelings toward certain persons (e.g.,

supervisors).

Regard for the public. Related to certain aspects of cynicisa

and resentment is the concept of regard for the public. However,
while cynicism encompasses‘xesentment toward police and the world in
general, the scale of regard for the public centered exclusively
around the orientations toward nonpolice citizems. It was comprised

of both statements of negative feelings toward citizerns and feelings
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of superiority over tihem. The lowest degrce of ruegard for the public
appeared around the fourth year, thus, preceding the peak of cvnicism.
Pefhaps Eirs; comes the feeling of "I hate citi%ens" (see Chmming, :
Cumining and Edell, 1965), and this sentiment ceémbined with rcsentmént ' .
towar& police and police superiors later leads to increases in cyniéism.
Botit disdain fo% the public and, the feeling of superiority may well

IS ot

result from the type of experiences with the public that policemen.

eacounter. Westley (1951) noted that the policeman "tends to neet

(_) those portions of the public which zre acting contrary to the law or

RTINS R vy

using the law to further their own ends. He is exposed to public

immorality" (p. ii); and Niederhoffer (1967) asserted that "his con-
stant dealing with crime may encourzge him to view policemen as

superior to the general race of men" (p. 97).

But contact with the segment of the populaticn which is not the

et

so-called "criminal element" can also lead to loss of regard aand

e v

trust. Ahern (1972) explained it this way:

N
N\

I

R O
i

(”ﬁ The cop soon learns that on the whole the public is not to be v i

Py o trusted. He finds that many people who call police want to T !
manipulate them for their own purposes. . . . The cop learns )
that many people who have grudges against others want to use the ;
police to take care of them. And after he has been asked to |
write a number of theft reports, he realizes that many reports i g L
that he writes in good faith are phony ones and that people are o
using him to defraud insurance cozpanies. The cop eventually
reaches a point where he trusts no one.. (p. 16)

"
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Toch {1965) viewed._the decrease in regard for the public as a direct

L R et

result of negative experiences with the community. He stated:

* ' Strong antipolice sentiments on . . . occasions [of application 5 Ao
of sanctions such as a traffic ticket) may . . . constitute % 3

. defensive reactions against regressioun to the role of a cniid.’ :

“ « + « Ultimately, the typical contact between police and public
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vonmains one in which there is essentially one-way communication
inst a back-drop of latd This type of concact is’
« o . opsychologically harmful to the police. The police ~fficer

1
&
loses | ublic.  He exagger-

1is feeling of cormmunality with tl

=
{7
u =0

R ated the prevalance of apathy, and sees hostility even where
there is none. He interprets public reseatment as an indica-
tign of

his inevitable separation from the social ovder. (p. 23)
An interesting insight into the occupational values of policeman as
related to the public was provided by VWestley (1953) who cited

William Warley's view:

[The policeman] regards the public as his enemy, feels his occu-
pation 4o be in couflict with the community, and regards himself
to be a pariah. The experiencs and the feeling give rise to a
collective emphasis on secrecy, an attempt to coerce respect
from the public, and a belicf that almost any means are legiti-
mate in completing an important ayrest. These are for the
policeman basic occupational values. They arise from his
experieance, take precedence over his legal responsibilities,

are central to an understanding of his conduct, and form the
occupational contexts within which violence gains its meaning.

(p. 35)
The above descriptions by Anern (1972), Toch (1965) and Westley (1953)
are compatible with the resulﬁs of this study which showed a rarked
drgp of regard for the public in patrolmen during‘the early years,
although the impact of age acted against the effect.
.. Some other findings concerning the early years warrant dis-

cussion although their pattern was essentially different thaa the

original expectations.

Overidentification. Ou the whole, overidentification was low

for all patrolmen and did not show any clear changes in early years—---
apparently it is less of an™issue with police on the whole than

origirally expected. However, there was an interesting difference

between overidentification in the first few years and in later years,
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when it reached a very low level. OCne uny to interpret thesz rosults

is in terms of attrition due to promotions. Both Ahern (1972) and

[
-~

Niederhoffer {1967) discussed the "five ycars man,” a tern referring :

to the fact that after approximately five years, the patrolman has

either achicved ot not achievad his promotion. Perhaps these patrol-

men who overidentify with the role eventually go on to work in other

roles, such as detectives, vice or narcotics agents, supervisors ox

administrators. A vivid description of the patrolmen who overidentify

with their role was offerad by Ahern (1972). He wrote:

B T NN

[There] are the people who love the crime-fighting aspects of
police work. They never stop itvestigating. They work while
they are off duty, running from one end of the city to the

other to question witnesses again, to follow up leads, to listen
to rumers, to piece evidence together. They work on cases which
others have ignored. They develop theories or hunches and pursue
them tenaciously. They cannot sit at home while there are ;
nagging questions to be answered or criminals running loose on

the streets. They see a gare, a puzzle, and they arz challenged.

They maximize the exciterent and the drama of their work. If

they are touched or bothered by particularly serious or dis--

turbing crimes, they cannot rest until they are solved. (p. 28)

Thié description parallels the profile of a patrolman who ‘eats, f‘}
(:) sleeps and breathes police." éould it be that these peopie are the |
lateat detectiveg? Another possibility is that there are not too . T
many people wﬁo overidentify to a great degrée--the pattern of results E
shoyed that the mean is leveled off.
Solidarity. Solidarity appears to form amonz patrolmen ver&

’ ‘ early in their career, as shown in the comparison of years of

experience. Results indicated that the greatest level of solidarity

existed among policemen in the very first year of their career.

Bitther (1970) pointed out the relationship betwezen the esprit de
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corps of the police andg
circumstances that desnnd eénhance solidarity in the police to

those in the militarvy. Bittner particularly noted the connection

14

batweza the element of daager in police work and peer support arong

policenen:

Policing is -a dangerous occupation and the availability of un-
questioned support and lovalty is not something officers could
readily do without. In the heat of action it is not possible
to arrange from case to case, for the supply of support, nor
can the supply of such support be made dependent on whether the
cooperating agents agrze about abstract principles. The
governing consideration must be that as long as "one of us"

is in peril, right or wrong, he deserves help.

(p. 63)

A similar comparisorn between the military and the police was made by

Janowitz (1964), who also pointed out “he relationship between danzer

"and solidarity. The results of the present study support the notion

that the danger in police work is related to solicdarity particularly
in the significant iateraction, in relatiom to solidarity, between

years of experience and fregqueacy of involvement in.adult, youth, and

family disturbances.

The pattern of the interaction showed a gradual
increase in solidarity in the sixth and seventh years and between
11 and 15 years as the level of encounters with adult disturbances

increased. Disturbance Calls" constitute a very dangerous situation
for a policeman; indeed they are one of the situations in which
policemen are most likely to be killed (Uniform Crime Reports, 1973).
Dealing with violent crimes of course also involves a grcat deal of

danger (Skolnick, 1956) and the significant interaction between soli-

darity, years of experience, and assignmeants involving violent crimes

adds additional support

to the notion that danger and solidarity are
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related.
It is worth peinting out that several negative aspects of police
sclidarity have been expressed in the literature. For exomple, soli-
darity can be associated with the informal "code” of police daviancy.

Petersen (1974) noted that one of the '

‘code's" practices demands that
fellov officers lie to provide an alibi for fellow officefs~appre-
hended in unlawful activity covered by the "code" (p. 262). Thus, an
excessive degree of solidarity implies a code of sticking to each
other, right or wrong, even in cases when policemen's acts should be
exposed. This particular negative effect of police solidarity was
also observed by Ahern (1972), a former police chief of New Haven,
Connecticut. He stated:

But the cop who is brutal--or even the cop who is biacantly

corrupt——-is never exposed by his fellows. He is protected,

although perhaps ‘uneasily, by the group. The sanctity of the
group becomes more important to the cop than the often hypo-

critical view of outsiders. (p. 24)

Interestingly, solidarity was at one of its lower points in the
sixth and seventh year, when cynicish was at its peak. Are the two
patterns related? Possibly. Cynicism, as is pointed out later in
this di;-xssion, was related to negative experiences with superiors

and fellow patrolmen. Pernaps tne feeling of total support, "right

or wrong,"

greater cynicism about fellow officers.

Empathy. Somewhat surprising was the failure of empathy to show

significaant relationship with years of experience. A possible expla-

nation can be the fact that age appeared to have .a substantial

weakens at this stage of the career under the influence of
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modezrating iafluence in this case.

Social isplation. Xt is quite punzling that social isolation did

not show any relaticnships with years of experieance, only a relation-
ship to age. This result is 'in ccatradiction with the claims of the
literature (e.g., Ahern, 1972; Emcons, 1973; Skolnick, 1966). How-
ever, social isolation in the‘acadaay recruits was significantly lower
than in patrolnen, suggesting aa early development of isolation. This
waé corroborated by several police officials and patrolmen inéerviewed
by Ermmons (1973). Reiser (sees Em=ons, 1973) described the withdrawal

from civilian life as being "in all respects, a minority group” (p.

1. Perhaps there is an attrition effact of those who cannot take the

pressures of being in an out-group. There was probably also a
moderafing effect of age--the results shoved a gradual decrease in
social isolation throughout the age groups. |

On the whole, it could be concluded that exposure to the police
career has a distinct impact on cartain personal characteristics of
policemen. Certaih periods in the policemen's service time c¢an per-
haps be ternmed the “critical years,” i.e., the years when some of
their characteristic orientations peak and others reach their lecwest
level.  Also interecsting is the fact that the order in which the high
and low icveis of orientations occur are notijust a mere coincidence.
First comes the decline in regard for the public-and the increase in
cynicism and the decrease in solidarity follow. (The effect of over—
_identification, although statistically significant, is not clear.)

- The effect of age also shows a certain chronological order--there is
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" tionships concerning the occupational socialization of policezan?

an increase in empathy thau is accompaniad by an increase in ¢
while in later yeurs cmpathy increases while cynicism levels. ¢ ZF,
With the dincrease of empathy there is a decrease in social iszlation

and an increcse in regaed for the public.

Specific Experiencas and Assigned Activities _ ’ !

Niederhoffer (1967), in his discussion of the relationship
between the pylice experience and cynicism, embhasized the notion
that years of cxperience represent nore than just length of exper—

ience. He wrote:

i et B i et o P 1

The true variable is nct length of service. T™his is only an
index of some correlation. More important is the nature of the
impact of the occupation upon the policeman at each stage of his
career, ~1d this accounts for the change in orientation.
Naturally, both leagth of servic:z and age increase as he serves
his tventy years, but his cynicism score fluctuates as a result
of factors associated with the peculiar nature of police work.

(p. 238) |

This interpretation of occupaticnal impact applies not only to
cyﬁicism, but also to overidentification, regard for the pu@lic,'and
solidarity. 1Indced, the findings concerning the relationship betwzen
the particular expericnces that the individual patrolman underweat and

the scales corroborated liederhoffer's point of view.

This is the point to examin= the mass of data on the specific

experiences and activities in an attempt to establish the major
themes. UWhich categories of experiences and assignad activities
showed relations with the scales nost regularly?  Uhat are the possible

rcasons for these relations? What can be inferred from thesd rela-
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Prior to addressing these questions, two findings should be wmaa-

ticned as especially interesting. First, it vas obsarved that the

frequency of various personal experiences showed many significant re-

e

lations with the secales (as can be scen again in Table 18), but only

a few ianteract

[¥5

cns with years of experience; on thc other hand,
assigned activities worked just the other way around. Perhaps this '
is an indication that experiences have a direct and immediate. icpact

on the policeman's outlook (as measured by the various scales) while

the effects of assigned activities must cumulate through the wears in

order to influence that outlook. Seccndly, it is striking that of all-

the experiences and activities that showed relatlions with the scales,
all (except for promotiomns, Note 2) were of negative nature. It
seems that very negative experiences have an impact on the police-
man's working personality while positive experiences and ass.i_..ents
that involve helping roles do not influence his orientation one way

or another.

Experiences
Among the individual experienées, three particular categories
revealed recurring relations with the scales: (2) political, uniony
and siudent disturbzaces; (b) negative experiences with the court,
superiors, and fellow officers; and (c) pfonotional exarxs and promwo-
tions. The question arises aé to why, from all the experiences,
these particular three appear to be the most powerful and pervasive.
A careful examination of the literature indicated

that some major

problems of the policeman's "working personality' and the police role
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in general were related to these particular enperiences.

A e v L

e

Poititical, union and student Z¢isturbancas. The scalegs of police LI

conservatism, regard for the public, and social isolation shcwed a R SN

nain effect of this experience catezory. Interactions with years of

i
3

experience were found in anomie, cynicism, regard for the pudlic, and

-

solidarity. Especially strong were the relatioaship of these ex- i
periences with the scale of regard foi the public.
Skolnick (1975) wrote that policemen share the doctrine that

N
<~) crime and disorder are primarily due to the "rotten apple" individual

rather than social conditions. According to Skolnick, "“the 'rotten

apple' view of human nature puts thez policeman at odds with the goals

v e i

and aspirations  of many of the groups he is called upon to police”

. (p- 204), e.g., groups that advocate social reforms. kolnick

asserted th-+ "nonconformity comes to be viewed [by policemen] with

.nearly as much suspicion as actual law violation"ﬁ(p. 205) . For
T : example, "organized protest teads to be vieved as the conspiratorial
C:>_ product gf authoritarian agitators--usually 'cozmunists'—;who nislead
otherwise contented people” (p. 205). Skolnick maintainad that this
. kind of attitude toward dissent creates hostility ameng policezen

toward any group or individual that fits into their "agitational”

M i

'theofy. He attributed the hostility toward student protest to the
- , policenmen's unfamiliarity with the studeat culture, which leads thea
s ,mo‘fall back on sinister theories such as coaspiracy, communist‘plot,
etc.  Skolnick observed that this point of view dominates the cost

o influential police literature, and quoted the following example from

N
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The Police Cuiel, April, 1562 (Cote 3):

On2 of the more alarming aspecis of thase st

is the zver-present evidence that the guidlp
con:unxe:s and exutrame leftists was in

Thus, it appears that both oificially aad unofficially the police -are

suspicious, resentful, and hestile toward groups that represent move-

ment for dissent, innovation, or social change.

Negative enperiences with thz court, superiors, and fellow

£52

officers. fnong the scales that ware found related to this category
of expariences, regard for the public showed the strongest relation-
ship. In addition to the rmain effect of the negative.experiences,

there wvas a clear patterr of interaction effect in the fourth and

_fifth vears, where regard for the public¢ deereased with the .increase

of level of negative experiences. Also substantial were the rela-k
tions with cynicism, police conéervatism, and solidarity, which
showed the main effect of these negative experiences. Allythese
threce orientations increased as the level of the negative experiénces
with. courts, etec. increased.

McNanara (1967) made the observation that with the “prolifera~
tion of substantive lavs there has also bzen an accompanying growth
in procedural laws ajmed at /jupporting the values potentially
threatened by the enforcement of substantive laws" (p. 163). This
davelopzent, according to Mclamara, had produced aan. uncertalnt) in
the police. - McNamara noted, however, that

Wiat has been characterized . . . as uncertainty is movre likely

to be described by law enfercement officials as incomprehen-

sible, unpredictable, and inconsistent restrictions placed on
police by legislatures and courts that are seen at best as
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Nederhoffer (1957) discussed the relationship between police
cynicisﬁ ﬁnd the various Supreme Court- decisions protecting the T L
suspect, e.g., the cases of Gideon vs. Wainuwright, 372 U.S. 335
(1963), Miranda vs. Arizona, 384 U.S. 436 (1965), and Escobedo vs.
Illinois, 378 U.S. 478 (1964) to which the police have reacted
ibiCCerly. - The genera} feeling of the police iS that their hands
are tied andé their efficiency impaired by the restrictions imposed

on them by such decisions.. But>as Hiederhoffer £1267) pointed out,

the probable reinforcement of cynicism among policemen“ (pp. 173-

. . « the real threat is not the shackling of law enforcement, but

e
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lacking in understanding and ar worst as fizancially, politically,
or ideolougically corrupt. (p. 184)
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Qas discussed by Westley (l§70). He suggested that due to the in-
terrogations by the defense attorneys, policeﬁén often‘feel that they
are the ones on trial rather than the persons they arrested. This
results in the loss of faith in the courts, ffustrqtion, feelings of
helpleséness, and anxieties avout the outcomes of court actiouns.
Kroes, M:rgolis and Hurrell (1974) reported that coastant "grilling"
by lgwyers Qas named by policemen as éne of the main reasons for
their discomfort on the job: Ahern (1972) descr;bed tha effect of

negatiﬁg.expericnces with the courts. He wrote:

Another. aspect of the court as related to the police orientation

]

The frustrations of the cop in the squad car are multiplied by

his dealings with the courts. Here, the effects of neglect '
~destroy whatever pride he may have in his job.  For if he has

managed to retain his honesty, he often finds that the courts
“-have not managed: to retain theirs. It is quite common for a
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policeman arresting a bookmzker or a narcotics pusher to be told
bz the suspect that there is no point to the arrest bacouse the
case vill only be "bagued" in court. When he finds that cases
for which he has built what he considers (often correctly) solid
evidence arc repeatedly thrown out by prosecutors or diszmissged
by judges, he begins to wender why he makes arrests at all. At
best, he will keep making the arrests, feeling that he has done
his job and that prosecutors and judges have nothing to do with
him. Too often, however, he sinmply gives up on arresting people
he kuows to have court coanzctions. (p. 21)

By and large, it appears that the results of the present study
concur with the literature that points out the constant frustrating
experiences with the courts as ona of the variables responsible for
affecting some of the policeman's characteristics and attitudes.

With regard to experiences with supervisors and fellow officers,
Kroes, Margolis and Hurrell (197%4) found that police administration
wvas the second major source (trailing ohly after courts) of stress
anong policemen. When policecen were asked to recall the last time
they felt uncomfortable on the job, administration was the most fre-
quently mentioned response. Kroes, et al. noted that responses re-
garding administration fell into two categories: (a) policy concern-
ing assiznments, procedures, and personal conduct; and (b) the lack
of backing and support of patrolzen znd problems with rapport between
patrolmen and administrators. Niederhoffer (1967), incidentally,
noted that the current trend of reducing the social distance between
superiors and subordinates doss not seem to have reduced the distrust
policenen feel toward their superiors. This source of threat, and
the feeling of distrust probably contribute to the development of

cynicism in patrolmen, and the present findings supported thic notion.

Pronotional exams and promotions.  According to NWiederhoffer
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(1267), "the lower ranks tend to believe that special assignments
depend on 'whom you know,' and not on merit” (p 77). ¥Nicderhoffer
féund that,;his view was shared by forty percent of tha patrolmen "in
the face of strong protestations to the contrary by top officizls of
the department” (p. 77). Howevaer, Ahern (i?72); a former police
chief himsclf, claimed that the promotions from foot patrol to squad
ca. patrol depend on the péliceman's political "hook," i.e., his
political connections. Ahern also noted that Qa cop trapped in
police work . . . finds that advance:ent‘is excruciatingly slow" (».
26), and this goes for all patrolzen, not just those on the "walking
beat."

Promqtion for a patrolman means not only ponztary and prestige
rewards but, more important, change to easiers or more pleasant

assignments. As Anern (1972) put it:

If the cop in the squad car does not want to become a detective,
he is likely to be left with one ambition: to get a steady day
job indoors. He does not care wvhere it is. It may be in the
Training Division, or it ray be in some supervisory or clerical
job that places him at a desk. At this point he wants little

_ more than to survive. (pp. 28-29)

Nicderhoffer (1967) maintained a sinmilar view regarding policenén'sﬁ
eagerness to nove upward in their profession. He stated that nost
policecen will accept any assignmant as long as they can get "out of
the bag,"” i.e., "they want to remove the unifor, that publicly
identifies them as policemen" (p. 77). The importance aﬁd'iméact7of
prometional exans And promotions as described by both Ahern and
Niederhoffer was reflected in the résults of the present study.

There was a main effect of these experiences for anorie, cynicism,
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“empathy, police conservatism, regard for the public, and solidarity.

Interactions with years of experience appeared on regard for the pub-
lic. The strongest main effect was for cynicism and regard for the
public (p. 2.001). Niederhoffer (1967) introducad an explanation of
the relationship between promotions and cyaicism. Accordingly,
A high arrest record reinforces the cynicism that inspired it in
the first placz, vhile often establishing a policeman's reputation
for initiative and efficiency. His superiors recommand him for
assignzent to the detective division. This route to promotion
appeals to many young policenen who have little ho~e of passing
a written competitive test for promotion, and impels many of them
to adopt cynicism as a rational and functicpnal way to advance-
ment. (pp. 76-77
Preiss and Ehrlich (1966) observed that there was an area of
arbiguity in the Central State Police (Mebraska) as to what exactly
led to promotions, and this ambiguity, in turn, caused frequent
anxiety among policemen as to whether they were "guessing' their
conmander's criteria (of evaluation) accurately and whether their
benavior was in line with his expectations. The authors maintained
. % R
that "in the eyes of the new policemen, the‘whole evaluation system
appeared as 'a jungle with a few landmarks'"' (p. 30). This ambiguity
and uncertainty perhaps enhances the anomie and cynicism in patrolmen
who take promotional exams. PReiser (1974) gave a similar accouat
about the aaxiety and stress involved in the policeman's questicns as
to how he is rated, will he be rated objectively, etc. The acthor
pointed out the tendency of policemen to be highly competitive; conse-
quently, the fallure to be promoted is related to various emotional

symptons. In Reiser's words:

Pclicemen tend to be very competitive, and failure of promotion
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at an anticipated tismz results in feelings of alicration from

»
.

2y

the group, depression aud low self-este=e. . o . There ar
ustally no post-exanination sesaions schedulad to cope with

AR e N SN e o
G

these reactions. (p. 157)
{ : s

Reiser's description could ha the possible explanation for the de-

crease in solidarity 25 a function of promotional experiencss.

All things < considered, the recurrent relatioaship between the

PR = T S S

scales and certain specific experiences provide cvidence that some

28

aspects of the policeman's ozcupational socialization are likely to

be a product of more than just the “time" aspect of years of

ke B et sk ©

@)
’ experience. Additional evidence in support of this supposition | .
. ) i <
was found in the analysis of the assigned activities (as can be < H
‘ :
seen again in Table 17). : ‘;
: | [
. N )
Assigned Activities P
Among the assigned activities several were found to show regular i
. 13 . »
‘ B
interactions with years of experience. and various scales, narely: i ; :
1
y (a) patrol; (B) adult, youth, and family disturbances; (c) theft, . S e
. ’ [
0 robbery, larceny, etc., crimes; and (d) violent crimes. - o
o4 4
e H
Patrol. Patrol is a relatively general category that could in- .
: volve many of the more sp2cific assignments and various experiences. B
. | 2(’ .
Some of these experiences and activities were vividly . scribed by ; i
. Ahern (1972): I
3 As his years in thez squad car wear on, the endless cycle of oo .
shifts takes its toll, and the cop's frustration increases as 3000
he sees that he is runaing hard but getting nowhere. He arrests o
. drunks and sees them thrown into jail, where the causes of , 3
their alcoholism are compounded. He knows he will arrest them : ik
again. e refers juvenilés to juvenile courts and sees them on . : .
b the streats again with the same lack of support and direction i
. that led to their delinquency. He knows he will dxrest them
- . - i A
)
S,
x,
i’.‘
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agnin too, when they have grown, through neglect, into full-
fledged criminals. He se2s everyone on the take and no one
giving. He tires of being trapped between his superiors and
the courts, between prosecutors and the public. . He tires of
making instantareous judgements on the street that are meticu- i
lously analyzed ex post Iacto by pecople vho have no idea what
the street as he sces it is like. He bacomes exhausted with
climbing endless flights of stairs and knocking on the sane
. . doors, with finding himself in the middle of fights ard brawls,
: with treating endless problems for which there is-~-for hin--no
solution. (p. 25)

The effect of experiences such as dascribed above was reflected in the

5 oAmelie

present data. Patrol assignments were found to be related to anomie,

L (.) . cynicism, overidentification, police conservatism, social isolation,

S and solidarity. The developrent of cvnicism as a function of patrol-

ling activities is reflected in shern's (1972) descriptions. Accord-
. ing to Ahern, the patrolman also "soon finds that pettiness and

sensitivity pervade most agencies that are supposed to serve the

public" (p. 20). Following the account of a true story about a

policeman who tried to save a dying baby only to see him die after a

PP P

i ' - ~doctor refused to give it his immediate attention, Ahern stated: H

(:) A ’ Occurrences 1like this are not the rule. But the policemzn who . :
, sees various degrees of neglect all around him can hardly help
- becoming callous and bitter, and eventually he feels his own
sensitivity being destroyed. (p. 21) .

In light of these types of experiences iuvolved in patrol assign- i

ments, the impact of patrol activities 1i$ not at all surprising.

Adult, youth; and fomily disturbances. The effect of adult,

e

+ . i

youth, and family disturbances was reflected in the relationships
P ' betwcen these assignments and anonie, cymnicism, ovzridentification,

and solidarity. The amount of danger involved in police work can be

.7

5 ~seen in: the statistics provided by the F.B.I.'s Uniform Crime
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Peports (1973). Acosrdingly, in the pariod bhetween 1952 to 1971,

responding to disturbance calls was the second most frequent reason

for p?llu’nEﬁ Laiag killed (the sarme circumstance of <4eath ranked
second in the years 1953-1967 and .1964-1958, accordiag to the same
report). In additica, the greatest number of assaults on officers
(26%) in 1973, for exzanmple, was vhile they wore responding to distur-

bance calls. As described in the F.B.X. (1973) report, "any officer

who has answered dlstarbanue calls remerbers the situztion waen he
becane a substitute target in a husband and wife quarrel or an.arbi—
trator in a custoter-proprictor arzuement” (p. 47).

then called upon to settle disputes, the policeman faces a most
serious and direct danger to his life. Especially dangerous and
difficuli is a family dispute. Ahern (1972) states:

0f the assignments given to the cop in the squad car, oan2 of the
most common and typical is the call to interven= in a darestic
dispute. To maily police officers, these are the nost un-
pleasant and the least satisfying of jobs. A cop cannot win

in a family fight . . . the cop has no idea what awaits him.

A disproportionate percentage of police injuries come in
handling domestic disputes. A husband ofien feels that he is
being challenged in his own house. . . . If there are children
arcund, they add to the noise and confusion, and at timas they
themselves may turn on the policeman. In this kind of situation
anything in the house becomss & weapon--a kitchen knife, a
hamrer, a chair, a vase. Good cops mnever consider using their
guns, but rely on expérience, wit, perseverance, and 1if
nacessary their night sticks, to control such 51tuutlons. In

' fact, sozme policezen, while they feel that the gun is a
necessary protection as a last resort, know how co",letely its
use is blocked froam their minds and at times fall td use it
when they are in mortal danger. . . . It is a cliche of police
worx that nothing unites warring parties, temporarily at 1east,
more effectively than a common enemy, and the policeman is
nearly always seen as that enemy.' (pp. 18-19)

This probably accounts for the development of cynicism among patrol-
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men, and the preseat data supported this notion. ¥Not only res2archiais

but policemen themselves view adult disputes as a stressful situation.

The danzer elemzat in a family dispute was perceivaed by policezen to
be one of the mein sources of job stress, as reported by Kroes, et al.

(197%). When asked vhat was a particularly uncomifortable situation,

éolicemen nared "line of duty" (i.e., resembling "crisis situations")
as one of the major stressors and within this category family crisis
was a frequent example named as a "tight situation."

Skolaick (1966) pointed out the danger element as one of the
major coatributors to the developzent of scilidarity among policemen.

This was reflected in the present data--solidarity increased with the

level of adult, youth, and family disputes.

Theft, rcbberv, and 1arcény crimes. Wnile crisis situations
appeared to have an impact because of the‘threat of danger, assign-
ments such as theEt,‘robbery, larceny, burglgry, etc., may be con-
tributing to the occupationalization more through frustratioﬂ
(Ahern, 1972) . The main difference between these two categories of
assignments is that in the case of the former, the officer arrives at
the‘scene of the problem while it is happeqing, while with the latter,
his érrival is usually afver the crina has occurred. Ahern (1972)
explained how tﬂe policeman's role in such situétions leads to
frustration:

The p#ttblman's function in the vasc majority of situztions is to

write a report. He becormes a clerk in a squad car. Since he

responds to calls about something that has already happened--a

purse has been snatched, an apartmont has been burglarized--
there is little for him to do but listen to and record the
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victin's story. He knowd that most cases ol thef
and burglary «will nzvszr be selved, and this is fr
biim.  He may fz221 thot if he did not have to spend 90 peccent
o

of his time waiting, cruising, writing reports, ond appearing
in courkt in counaction with relatiwvely petry cas he nignt be

ead he turus

c c
able to solve sone t
rk that will be filed and forgotten.  (p. 22)

tham inco papariio
This could possibly‘explain the relationship betwean theft, robbery,
etc., and the scales of anocie and cynicism. Regard for the public,
and sclidarity, which were also found to be related to this category
of activities, are pessibly a result of the contact with the citizepcs
when taking the report, etc., rather than coﬁtact with the criaminals,

except for cases when the robbery and burglary occur. In this case

the element of danger worls again as a source of stress.

Violent crimes. The sane frustrations desgribcd above apply to
violent crimes. The policeman usually éttives at the ccenes of
violent crimes, such as rapes and homiides, after the offenders
have fled. His role, again, involves relatively little, mainly
guarding the scene of the crime until the detectives arrive, and it
is the detective who gets the credit if any is due. Ahern (1972)

depicted the patroiman's problens this way:
In most cases, his task is to guard the criwe scene so that all
evidence will still be there when detectives arrive to investi-
gate.

Very rarely, if at all, will the patrolman himself follow up on
the investigation of such cases. UWhen the detectives arrive,
he fills then in on what he knows of the situation; perhaps
writes a report, and then is sent back out on the street again.

The patrolman coxes to see the Da2tective Division as a ceiling to
his work. Detectives are people who "take hin away from the

"real police work" and tarcw him back out on the street to deal

with drunks and derelicts. It often galls him that although he
is the first to arrive on the scene of the vast majority of
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crimes, he rarsly gets credit for the vole he plays. " If h2 soces
a nauspaper siory about one of his cases, he will alwost always
- read the nanes of detectives and hizh=ranking coificers in the

department rather thaa his own. (p. 20)

tntey b2

ry

Tt should pe ncted that when dealing with some crimes withia the
last two catezories of activities, e.g., robbary and burglary, it is
¢ not rare for 2 policemaa to happan upon the scen2 of the crime while

it is still in progress. In such cases, as in tha case of calls
about disturbanczs, the officer faces a great degree cof danger.

P According to the Uniform Crime Reports (1973), the most frequent
circumstance »f death of a policenan in the line of duty was robbery
in progress or pursuing a robbery suspect in the vears 1969-1973; it
was thz second rost fréquent cause of death for policemen betwesn

1968 and 1972 (Note 4). Thus, in addition to the frustration clement,

W

the danger aspect could possibly be an additional influencing factor

in these types of assignnents. In the present study, the influence

i b

of frustration and/or danger was reflected in the relationships
found between assignments involving violent crimes and the scales of

it anomie,'cynicism, empathy, overidentification, police consetvatism,
regard for the public, social isolation, and solidarity; in other
words, viclent crimes showed relationship with all the scales.

Overall, in considering the fact that the orientation scales

were found to be directly rclated to the extent of participatioﬁ in
various experiences and activities, one can see that the attitudes

> - and orientations of policemen change with "on tihe job" experiences.

G One quite surprising finding is the lack of felationship

between crime level, city size, and the various scales. Apparently
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the shear fact of being expused to i polite sudculture and under—
5oing specific individual experiences and activizies have a sub-
staatially greater impact on the{ﬂatu:e and level of changes in
orientations than th2 more contextual factors of city/station size
aad criune rate. Tﬁié finding was ccmpatible with Gray's (1974)
statenent:

The subculture of police is remarkably constant despite varia-
tions in size aad organizatlon of police departments. As an

indicator of this constaacy, one nread oaly pursue magazines
of the trade, such as Police Chief and Lav And Order. (p. 49)

Anoﬁher explanation to be considered-is the possivility that the
'differences between large and small cities a; interpreéed in the |
present study are not quite like the differences between a sgall city
and a feally large city, e.g., Los Angeles or New York. In a future
study, it may prove valuable to éo:pare between a scall city and a
very large city, where the conditions of policing aras pronounceabiy
- different than any of the cities sampled in this investigation. If
this ‘finding, althouzh contrary to the original expectations, holds
up in future studies, it is poteatially useful in the examiration of
the dynamics of occupational socialization. It would imply that the
wbrking environment constitutes valﬁes and experiences shared by all
peers regardless of the physical aspects of the envi:oﬁmedt, and re-

gardless of personalities other than the "working personalities."

Sumnary aand Conclusions

Through the adainistration of questioniaires to 670 patrolmen and

100 cadets, this SCUdy has identified several a;;itudes, valuesé and

.
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role perception clusters which refiect changes in policeman throughout

theic carcer, espaciallv duering the first sevcral vears.. Tie first
& - o

[¢]

ral years, including the period of the acadezy, are of major
interest. Tu these vears, the increasé in cynicisn dis particularly
striking both in the first fauv years of the patrol career and also
when. corparing patrolcen to cadets in the academy. Moreover, the
influence of age is in the same direction. Correspondingly, regard

for tie public snowed a marked drop during those early years

"N

n
patroléen;and in cadets, although in this case the impact of age acts
against the effect. Shifts on other scales in both the académy and
the first few years can be looked at-in a similar vein; anomie, police
censervatism, and social isolation show some increase, The compeouile
picture thus resembles the original expectations. New recruits
undergo a number of changes, e.g., interpersonal diserngagement frca
nonpolice, development of cynical, resentful and negative views of

the society.

Also idéntified were categories of specific experiences and
assigned activities which on their own or in intervaction with nuzber
of yearslon the job influence the direction and magnitude of the
changes in the "working personality." Whether these changes are
negative in nature and how they affect the police=man's physical
health, mental heazaltn, efficiency, and homglife have been discussed
in the literature and need to be further explored. However, from the‘

point of view of this study, there are clearly differences between

the characteristics of policemen who have been on the job for longer

B IR
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:
ov shorter periods and those who have experienced riore or less of 1
¥
the varions events and situations the job entails. Doy
Do
3
« ¥
3
i
LR '
(A
*
L . |
U !
- ’ f
)
!

“s

. ;
‘ i
.
o
.
.
- .
-
J
X
3
;
3
. ;
3
- b
. . . S b iy o ity

Fe




s e : o 3 .
SN .
{ . C“ s
—~'~~\H~rs_.' V""' -.—n.-.—- - -
3 343 Z e : ;
: A ( \_\" . / ,
;| [ "' 2 P) QCRY e v
3 . GTLES . ALONA W
9 ¥ ”" ln?\::‘dw{ ARGELES H?“‘: ’NM.Q.HL ) g
o ' \ B \/\ 1 A e )
: . \ L 5 ASCTITON NI & A v ¢
- o A RRER I N 4 '4 SRR ‘e, , .G
f". : " . e ") c i A"“-}.".. B "f‘. ) ",. .‘ . E 3 '“: : ( (XY ' ' ~ :
: B " \1 p e, SV ,
5 R A e, A - . P L e {‘ e .
anl . ) "o 3L : } N
3 R L S N 1y N RE) o !
4 HFAELERN .!'\ talgities ':‘m "—‘—rgf‘,bmm I MG p AR E L
OE PRy ~'~' fadiup ' e St
: i 5 e Ay vy R A
4 L @l : ( o b ,n, I L SAN mﬁ.’:[.ﬂ(n:'. e
L SR UREIPE N *'!“5;" : e
o Sow boe i X ) : L ‘\" FIF"
: B RN ﬂ"l ‘ v, “‘-’.C..\un
. ) e . ¢ 1 hvne. ooy - ,} 2 "'*
.:» - . . ) iy \.u.lv'(\ Oty 'I . ", M, j.":!l\‘,mm.-‘f
Santa ¥ama i Lo 1o ¥ :
: |':n.:','1‘..)' R ‘U-,,.p: v
L s Y e U
L : Lrific 50 i)Y N 2N
t i . e
f, I3 e J\: (.’ ' IVHNUE . .. h
: . PR » o fa ‘ .
Chican Mawdattia Be ~cn\ < ..,,{ : | .
g angy . nu-a .
e e e Ruande \'o"ar.h g ';‘__.‘.. . . ‘
Eoar e e cpl) il SR LS .
2 ..?.. ,' SQATLES . ‘y =
Y ' [- - ‘b [ e
g 'D I‘C‘N“'Y . X ‘t:;:\,:J‘I ‘ \ ll W ,N;,.:‘" v'( CULVILAND, \' g\ ‘ ! ey,
‘ f rm. \«-( Lg" \ .‘ul‘u.-ah "'-‘l;_ l_ ,'.".":.'; \5.“ _.":"":;'.' “v }1
/ _ i aach AN\ 3 NATIGRAL %
o \\J Baach \\Q (I aSmtn’ ﬁ‘p gt cod
. v, RN P b £
X e DRRISA A
i - :
oL . ' Figurc Al ‘ : ' o i xa
y f . . ) . . . . ’_.' - -
at ; Map of thc Sampling Quadrants e
5 H . . N
=1
3 K W
ey \lm\amkiﬁﬁ;d&&a% Y - - 3 - “
¢ 4 -
- N \ SN . Ca ¥ S 9,\.«744,; PR RSN SOt “f‘—""‘f"-"'Tr\‘ﬁ_-‘ﬁ-m\.ﬁxw'_“.,_,,;\,,g,“.‘_ﬂ ‘;‘3
k) \' : - >
. ; . :
[0} +




O

-
. A

Table Al ’ 117

The Pool of Stetlions St {ied into Quadrants According to
the Size of the City and the Pact [ Crima Rate

Hish rate of part I crime Low rate of part I crine

Anahein Corona
Buena Park : Cypress
Costa Mesa . Fountain Valley
El lonte Fullerton
o Garden Grove La Habra
> liuntington Beach Orange
o La Puente Redlands
o Newport Beach Upland
pod Ontario
.3 Pomona
Rialto
Riverside
San Bernardino
Santa Ana
Wegtninster
Colton Adelanto
Fontana - Barstow
Ixvine Brea
Lagune Beach Chino
2 Moantclair ) Claremont
- Needles ) La Palma
(4]
- Stanton La Verne
! Tustin ' Los Alamitos
s Placentia
San Clemente
Seal Beach
Yorba Linda

%he median population (28,137.50) was used to distinguish between
the large and small cities. Those cities with populations above the
median were considered large cities and those below the median were
considered small cities. The populations ranged frcm 2,403 to 186,200
residents. .

bThe median for the part I crime rate per 100,000 persons (2,729.9)
was used to distinguish between the cities with high and low rates of
part I ¢rime. The part I crime rates ranged from 1,044 to 5,320.4%
caimes per 100,000 persons. '
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Table A2 :
Total Sworn Offlcers Sampled in Each Station According to the j
Size of the City and the Part I Crine Rate s
i
High rate of part I crime Low rate of part I crine ;
Station No. of officers Station No. of ciiicers f
b
El Monte P, D. 67 Cypress P. D. 33 D
Pomona P. D. 91 Fountain Valley P.D. 37 §
S ¢
Y} Riverside P. D. 120 Upland P. D. 22 .
[3) ’ |
o | San Bernardino P. D. 95 ~ Pt
i —
o _— g :
H <
- Total no. of Total mo. of T
\v) officers 373 officers 92 '
Colton P. D. - .30 Barstow P. D. 23
Fontana P. D. - 26 Brea P. D. 38 ;
T o5 X :
B | Montclair P. D. 29 Chino P. D. 30 !
u B il
N - Placentia P. D. 29 b
7 i . —— - ‘
& | Total no. of ) b
0 L4 . B
officers 85 Total no. of : -
of ficers 120 :

[ ¥ 4

Note:  The total number of subjects in each station is not
. necessarily representative of their manpower for various reasons.
- For example: some stations have female officers, some empioy oo
more reserve officers, and come employ non-sworn parsonnal for
the same assignments designated to sworn offlcers in other stations.

——
[f H
e

LV RN

-~
-

A et S b i e s i i e L




Table Bl 113

Scale Items aad Their Source

Sorce
Scale and {tem nuxber
Anomie scale
1 ) McClosky, H., & Schaar, J. W. Psycholozical

dimensions of anomie. American S-ciol-.ical
Reviey, 1965, 30, 14-40.8 .

2 Srole, L. Social integration :ad cartaina corrol-
laries. -marican Soclolozical Review, 1936,
21, 709-716.3 .

3 Srole, L., op. cit.
Q%JV 4 ¥fiyman, H., Wright, C., & Hopkins, T. Applica-

tions of =o2:hods of evaluation. Be-keley and
Los Angeles: University of Califcrnia, 1952.a8

5 McClosky, K., % Schaar, 3, H, Psychological
dimensions of anomie. American Sociolozical
Review, 1965, 30, 14-40.3

"Bugard for the Public scale

1 Paraplirased frea: Niederhoffer, A. Behind the
: shield: The police in urban society.. Garden
. City, N.Y.: Anchor, 1967, :
2 Paraphrased from: Machiavellienism scale.
Christie, R., et al. Unpublished manuscript,
Departxzeént of Social Psychclogy, Coluzbia
University, 1968.2

. .3 Investigator's cbservations and published
Q', . descriptions.
4 Paraphrases znd composites of statements from
personal intervicews with policemen,
5 Paraphrzsed from: Sullivan, P., & Addison, J.

Ethnocentrism and misanthropy. Journal of i
AMonor-al and Social Psychology, 1954, 49, :

246-250.a
Conservatism scale

1 : Cercey, A., & Newmeyer, J. Measurenment of
rodicalisa~ceaservatism. Journal of Social
Prvchologv, 1965, 67, 357-369.a E

2 Comrcy, A., & Newneyer, J., op. cit. . b

3 Coarey, A., & Ncwmeyer, J., op. cit. ;

4 Comrey, A., & Neumeyer, J., op. cit. ;

L S 3 : : PPN,

e G i R M i o A AT Do I o i S T A B 3% f i S i il o

R 7



eSS R A

SRR

e

o

prICT.

MU R IO AP R MPT RN 1 5 A Sl 11 L o2y

)

R C

e ety ae i e

e

y

13

Scale and item number

Cvnicisa scale

1

Empathy scale

1
2
]

Idealisn scale

1

2

120
Table BL (Continued)

gcale Tteams and Their Source

Source

Sehind the

Paraphrased from: Niederhoffer, A.
Gardza

shiecld: Th2 police in urban society.
City, ¥.Y.: Aachor, 1967. :
Paraphrased from: Machiavellianism scale.
Christie, R., et al. Unpublished manuscript,
epartment of Social Psychology, Coluinbia
Univaersity, 1968.3
Niederhcffer, A.

Paraphrased fron:
shield: Tha oolice in urban society. Garden
City, M.Y.: Anchor, 1967. .

Paraphrases and composites of statements from
" personal interviews with policemen.
Investigator's observations and published
descriptions.
Investigatoxr's observations
descriptions.

and published

Paraphrased from: Niederhoffer, 1967.

rases and composites of statements from

ews with policermen.
Niederhoffer, 19067.

Paraph
personal intervi
Paraphrased from:

Banta, T.

Paraphrased from:
Social attitudes and

scale. In Banta, T.

Behind the

People in general.

Fducaticnal and Psycnologica

response styles.

Measurement, 1961, 21, 543-557.2
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Table Bl (Continued) 121 i
Scale Itens aad Thelir Source !
;
Source i
Overidentification scale } E
: El
1 Paraplhrased irom: Preiss, J. J., & Ehrlich. H. J. i
e : An exanination of role thesorv: The case of the
o ‘ state police. Lincoln: The University of :
‘ Nebraska Preass, 1966. ;
2 Paraphrasas and cemposites of statements froa :
SN o perscnal interviews with policemen. H
3 " Paraphrases and composites of statements fronm {
personal interviews with policemen. %
4 Paraphrases and composites of statements fron !
personal interviews with policemen. §
- Police Conservatism scale : :
() :
X Paraphrases and composites of statements from §
personal iaterviews with policemen. o
2 Paraphrases and composites of statements from - ;
personal interviews with policemen. i
3 Comrey, A., & Newmeyer, J. Measurement cf b
radicalism-conservatism. Journal of Social f :
Psychology, 1965, 67, 357-369.2 [
Lo
Realism scale . . b
. P
1 Paraphrases and composites of statements from o
personal interviews with policemen. .
2 Paraphrases and composites of statements from o
\ personal interviews with policemen. S
. -3 Paraphrases and composites of statements from ' - co
‘ ’ personal interviews with policemen. :

L
5 . . B
. . . i

Role Conflict scale

N Y.

5 1 Paraphrases and couposites of statements from
personal interview with policenen.
2 Paraphrases and composites of statements f£rom

personal interviews with policemen. ;
Preiss & Ehrlich, 1966. ;

s 3 Parapnrased from:
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Tablz 31 (Continucd) .

Scale Itzns and Their Source

Source

Solidarity scale

1

Investicztor's observations and publishad
descristions.

Investizator's observations and published
descristions

Paraphrased from: Preiss % Ehrlich, 1965.

Paraphrases and composites of statenents Erom -
persoznal interviews with policemen.

Paraphrases and composites of statenents from
persocal interviews with policgnen.

Investizator's observations and published
descriptions.

Paraphrzses and composites of statements from

personal interviews with policemen.

Parapnrzses and composites of statements from
perSO“ al interviews with policemen.

Paraphrzses an d composi tes of statements from
persoanzl interviews with policeren.

a . R . . .
Alsc in: Robinson, J. P. & Shaver, P. K. Measures of social.
psycholozical attitudas. Ann Arbor:. ISR, The University of

Michigan, 1969.
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- Table
Correlation of Items +ith Their Scale Tocal
(minus the item)
. Scale Ttens
1 2 3 4 5
: Anomie r= .31 41 .46 .27 .40
Attitudes towaxd r= .33 .30 .32 23 .33
the public
&») ' Conservatisa r= .14 .08 .07 09
Cynicisn r= .40 .Zé .36
Empathy r= .21 .26 24
Idealism r=".15 .11 .14 .01
Overidentification r= .30 .39 .51 .53
with the role
Police Conservatism = .24 .24 .23
Realism = .04 .07 .04
Role Conflict r= .04 .24 .14
- Social Tsolation r= .66 .60 57 .55 .21
Solidarity r= .30 .29 .48 45
T ERETERs a
a A o e s e e ] p







i \,\ . ;
-
!
Table C2
"Scales Inter-Item Correlational Analyses
i Anumie Attitudes toward the Public
S .
| Item 1 2 3 4 5 Item 1 2 3 4 5
! 1 | 1.00 .25 .32 .07 .22 1 |10 .22 .16 .30 .20
= 2 .25 1.00 .31 .20 .36 2 .22 1.00 .20 .15 .20
3 .32 .31 1.00 .30 .30 3 16 .20 1,00 .21 .24
i 4 .07 .20 .30 1.00 .22 4 | .30 .15 .21 1.00 .30
5 22 .36 .30 .22 1.00 | 5 .20 .20 .26 .30 1.00
r Congervatism ‘
: ~Cynicism
Ttem 1 2 3 4 7
. Iten 1 2 3
1 1.00 .00 13 03 o N
2 .06 1,00 -.02 .12 : 1 1.00 20 .38 7
T .. B lf)
i 3 13 -.02 1.00 -.01 2§ .20 0 L0015
4 4 .03 .12 -,01 100 | : 3 6. .15 1.00 -
o8
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Table €2 (Continucd)
Empathy . Idealism
Item 1 2 3 Ltem ] 1 2 3 4
1 1.00 24 24 1 1.00 .09 .10 05
b | 2 W26 100 .48 N 2 09 1.00 .25 -.09
3 24 .48 1.00| : 3 10 .25 1.00 -.03
{ : :
X3 4 09 =09 =03 1.06
£
{ Overidentification A 3
] Police Conservatism
; ‘ F| Ttem | 1 2 ’ 3 4 | frem - 1 ) 3
1 1.00 ,.19‘ .25 ‘.2’7 ‘1 | 1.00 21 a8
: 2 .19 1.00 .33 .38 | ; 21 100 w19
\ o [ ’ . :
: ‘ 3 02.) :33 1.00 oJl 3 . '18 .19 ‘ 1 .00
4 4 27 .38 .51 1.00 - - ya
: —
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Table 2 (Continued)
’ i Realism . . Role Conflict
SO 11 —— .
SR
3 { Item 1 -2 3 Item 1 2 3
z |
- 1 1.00 .07 .00 1 1.00 07 -.01
2 .07 1.00 .02 2 .07 1,00 .25
; 3 .00 .02 1.00 3 -.01 25 1.00
= o Soctal Isolation | Solidarity
Item 1 2 3 4 s | 1em 1 2 3 4
: 1- | 1.00 .60 .56 .48 .17 1 {100 00 L2300 L33
2 60 1,00 .54 .42 .09 | 2. 00 1,00 .34 e
3 .56 .54 1,00 .38 .12 A 3 W23 .3 100 AL
» - 4 48,62 .38 1,00 .20 | | 4 33 .19 .61 100
5 W17 .09 .12 .29 1.00 ‘ =
| ? s
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Table F1

Intercorrclations Among the Specific Expericnce Categories

category 1 D@ @ W ® e Mm@ e Qo

(1) Verbal abuse 1.00 .56 .34 .03 .3& .27 .14 .28 .18 .53

ce e et i B s A 5 s

(2) Physical abuse » .56 . 1.00 .55 .00 4L .34 .22 42 .26 .52

o A,,.
SRS AR

. ‘ (3) Pursuits and crashing C .34 .55  1.00 .05 .23 .23 .35 .36 35 43
! CE in a police car '

(4) Being hicld at gun point .03 .00 05 1.00 . .03 .07 .16 .02 .12 .09
(5) Racial disturbances 34 W41 .25 .03 1.00 49 W1 12 .15 41

(6) Polizical, union, and 27 .34 .23 .07 .49 1,00 16 . W14 21 ©o.38
student disturbances ‘ ‘ '

B (7) Shootings and killings 14 ,22 .35 .16 14 160 1.00 .08 W35 A2
PR by police : o o

2 (8) Negative experiences .28 420 .36 .02 .12 .14 08  1.00 225 7 4l
with the court, etc.

.60 .30

1~
‘—)
w
(92
.

| ()
(¢, ]

,'! ; (9) Promotional exams ,18 .28 .35 .12 W15 .

. % T and promotions
[! ] % (10) Helping experiences .53 .53 . .43 .08 41 .38 12 4130 1.00 &
A | : | v ”
I . y!’ '
k ,F" RE
L li
3 i
: §
k“ ‘ .
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Table I'2
InCercérrelations Among the Specific Activities Categories
Category and # §5) (2) (3) (4) (5) (6) )] (8)
(1) Patrol 1.00 .24 .25 .16 .26 26 .26 .23
. (2) Traffic .24 1.00 .38 .29 .25 .33 30 42
(3) Adult, youth, and .25 .38 1,00 +73 .67 .67 .32 .61
family disturbances
(4) Thefe, robbery, and 16 .29 72 1.00 .67 .65 .22 .63
larceny crimes
(3) Vioiunt crimes .25 +25 .67 07 1.00 .68 22 .58
(6) Victimless crimes .26 .33 .67 65 .68 1.00 .39 .66
(7) Court and jail 26 +30 .32 22 W22 .39 1.00 .34
detalls :
(8) Desk and public .23 .42 .61 .63 .58 .66 A4 1,00
relations ’ ’
k.\
L
-
| f, \’ | ' T G
I A A rd 3 ”‘. +
A /
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Table F3

Intercorrelation Cocfficients Retween the Specific
Experiences and Activities Categorics

Activities ; Experience Categories
Categories ,
(1) (2) . (3) . (4 (5) (6) (7 (8) (9) (10)
(1 .10 .17 .09 -.07 .05 .08 .10 .06 02 01
(2) .19 .15 .12 -.01 .03 -.02 .09 .13 .00 23
(3) .12 17 .00 -.16 .19 11 .00 .10 -.04 .07
(4) .03 .08 -.01 -.09 .11 11 .03 .00 ~.04 J12
(s) .12 17 .05 -.12 .27 .19 .02 .00 -.02 15
(6) ,08 .15 .06 -.03 .20 .18 .02 .08 -.04 .13
(7) L4 14 11 -,01 .17 .17 .10 J17 .05 .12
(8) .07 .10 .02 -.12 .15 .04 -.04 .06 -.08 .26
[
(9% )
W
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RETERENCE LOTES
- 1. fiadar, [. Unpublished intervieus with policenmen in Southorn
California, 1974. '
" 2. Promotions, if granted, arve positive experiences. This catepory :
L also inclucded promotional examinations. FExans for promotions
can be negative in aatura due to anxiety or Zailure. Thus, cven
this category was not quite "positive." '
. 3. Tho official publicatien of the International Association of
) Chiefs of Police (IACP)--considered-to be very influential
S within police organizations.
-y
Af .o
4. Rchbery and burglary-in-process are thus very closely ranked
wirh disturbance calls as primary reascns for death on duty of
policenen.
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