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FOREWORD

This research project was designed to provide the California Commission
on Peace Officer Standards and Training (POST) and local law enforce-
ment agencies with a more comprehensive job-analytic data base. Such a
data base is important to the development and validation of entry-level
patrol officer selection standards and practices.

A project of this magnitude could not have been possible without the
extensive support and cooperation of local law enforcement agencies.
POST wishes to thank the over 200 participating agencies that contri-
buted countless hours to the project. Over 2,500 law enforcement
personnel from these agencies spent an average of three hours filling
out lengthy surveys and providing expert input to the research staff.
We are especially indebted to the following individuals for the time and
assistance they provided: Lieutenant George Lotz and Sergeant Ed
Doonan, Sacramento Sheriff's Department; Sergeant Mike Busch and Officer
Rich Lucero, Sacramento Police Department; Sergeant Bill lewis, Seal
Beach Police Department; and Officer Lyle Gray, San Jose Police
Department.

We offer this report as an explanation of our project and a guide to
others who are contemplating a similar effort. Further information
about our job analysis can be obtained by contacting the POST staff.
The Commission also solicits your comments and suggestions concerning
this project.

BRADLEY KOCH
Executive Director
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EXECUTIVE SUMMARY

This report describes the methodology and preliminary findings of a job
analysis of the entry-lavel, radio-car patrol officer job in California.
The study was conducted by the staff of the California Commission on
Peace Officer Standards and Training (POST).

The study was begun in 1977 and concluded in 1979. Survey data were
gathered from a total of 1,720 officers and 717 supervisory/command
personnel from 219 or 53% of the 416 police and sheriff departments in
the POST program. The California departments sampled represent a wide
variation with respect to department size, size and type of jurisdiction
served, geographic lncation, etc.

The data were collected in two major phases. In the first phase, fre-
quency, importance and other ratings were obtained for 387 tasks in
order to define the duties performed by the radio-car patrol officer.
Additional background and job-activity data also were collected in order
to thoroughly examine for agency-specific job differences.

Prior to the second data collection phase, statistical and rational
techniques were used to organize the tasks into 33 homogeneous and reli-
able task groups or clusters. Agencies were compared across the 33 task
groups to search for agency similarities/differences. Results of the
analyses showed few significant differences between agencies with re-
spect to the relative importance of the task groups.

In the second phase of the study, data were collected on the extent to
which 29 identified behaviors are required for successful performance as
a patrol officer. Those behaviors required for successful performance
of each task group were determined, and an agency-specific weighting
procedure was designed for determining the relative emphasis each
behavior (or measure of that behavior, such as a reading skills test)
should receive in the entry-level selection process.

Software was developed to permit future computer generation of an
extensive report of agency-specific, job-analysis findings for each
participating agency. it s wpossible +to include 1in each report:
detailed agency-specific and comparison group data (data from similar
size and type agencies and from the entire statewide sample) for a wide
range of background and job activity variables; agency-specific and
comparison group weights for the 29 behaviors; and an extensive narra-
tive describing the uses and interpretations of the data. California
agencies that did not participate in the study can receive the same
report of agency-specific findings simply by completing the question-
naires developed during the study, submitting the data to POST, and
paying a nominal fee to have the data key-entered and processed. .

The data base generated during the study will be used by POST to develop
and validate entry-level, employee selection standards. Projects are
now under way at POST to develop job—t¢1ated reading, writing and
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physical performance tests. Work is also being started by POST on
adaptation of the job-analysis methodology for use in other states. In
addition, the data base will be maintained for other possible uses,
including the development of a performance appraisal system and the
assessment of changes in the patrol job over time.
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INTRODUCTION

Job analysis is the cornerstone for many important personnel programs
including employee selection, placement, tiraining and performance
appraisal. Without such an analysis, it is impossible to determine what
kind of employee should be hired, what type of person should perform
various types of jobs, what kind of training is appropriate for a new
employee, and what constitutes acceptable performance. An employer who
wishes optimum organizational effectiveness must begin with a Job
analysis.

Analyses of the position of California law enforcement officer were
begun decades ago. One of the first and most comprehensive job analyses
of police work was done by the California State Department of Education
(1933). In that study, over 3,000 types of skills and knowledge were
identified as being required for successful performance in various law
enforcement jobs.

Based upon the above data and many other sources, Vollmer, Peper, and
Boolsen (1951) analyzed the implications of the content of the patrol
officer's job, as well as the physical, mental and psychological
requirements of the job for the development of selection standards and
practices. The impetus for this work was the desire to upgrade the
training and professionalism of California law enforcement personnel.
The study was done 1in connection with the California Peace Officers'
Training Program and was a collaborative effort sponsored by the
California State Department of Education and the Peace Officers'
Association of the State of California.

To further raise the competence of local law enforcement officers, the
California State Legislature enacted Sections 13500 through 13523 of the
California Penal Code. As a result, the California Commission on Peace
Officer Standards and Training was created. In conjunction with its
role of setting statewide peace officer selection and training stan-
dards, POST has given its support to a number of projects which were
designed to gather information about the contents of the law enforcement
officer position. Notable among these studies are:

(a) System and Training Analysis of Requirements of Criminal
Justice Participants (Project STAR, 1974). Project STAR
began in 1969 and was conducted by the American Justice
Institute and funded for California Jjointly by POST and
the Law Enforcement Assistance Administration. It was
designed to identify the roles, tasks, and performance
objectives for several criminal justice positions. The
ultimate project goal was that of developing the kinds of
attitudes and behavior among Jjob incumbents that would
make the criminal justice system, 1in general, more
effective.

(b) Basic Course Revision Project (California Commission on
Peace Officer Standards and Training, 1977). This Project
was built upon the basic data gathered in Project STAR,
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(f)

and was designed to identify those specific areas of
knowledge and skill which are required before a new
recruit can assume the responsibilities of a peace officer.
Based upon an analysis of tasks performed across a wide
range of departments, performance objectives were defined.
Acceptable performance on the objectives is necessary for
successful completion of the Basic Course.

Career Ladders and Job Restructuring (California State
Personnel Board, 1974). The goal of this project was to
"...design and make available to local jurisdictions model
career ladders, examination, training and education plans
in the law enforcement area". As part of this project a
list of over 800 tasks performed by deputy sheriif and
police officer classifications was developed. The empha-
sis was on creating model jobs which included the concept
of subentry classifications and the paraprofessional. It
was hoped that tne adoption of these new classifications
would make local agency personnel practices more efficient
and flexible. POST funded the study and it was conducted
by tne California State Personnel Board, Cooperative
Personnel Services.

Physical Performance Examination for Law Enforcement
Officers (Verducci, 1975). In this 'study, 1,058 guestion-
naires were filled out by California law enforcement
officers. Each respondent indicated the specific physical
skills used in his/her last four to five emergency situa-
tions. The objective was to use this job-analysis infor-
mation as a basis for the development of an entry-level,
physical performance test.

Appraisal of California Patrol Officer Performance:
Capturing Rater Policies (Berner & Kohis, 1976). This
project 1identified the criteria used by raters in
California law enforcement agencies to appraise the
overall performance of patrol officers. In addition,
these criteria, or performance dimensions, were rank
ordered as to relative importance. Using this informa-
tion, it was possible to pinpoint definitions of success-
ful patrol officer performance as defined by raters of
patrol officers. Recommendations were then made for
improving rating practices.

Medical Screening Manual for California Law Enforcement
(Kohls, 1977). The Manual, produced by POST, is a guide
to law enforcement agencies for conducting job-relatod
medical screening for entry-level applicants. Over 300
medical conditions were individually evaluated in terms of
the demands of the patrol officer position. A qualifying/
disqualifying recommendation was made for each condition.
Other products resulting from this project include a
Medical History Statement (to be filled out by applicants),




a Medical Examination Report (to be filled out by examin-
ing physicians), and a Medical Decision-Making Handbook to
aid law enforcement agencies in determining the job-
relatedness of any medical condition.

(g) Background Investigation Manual: Guidelines for the
Investigator (Luke & Kohls, 1977). Recognizing the need
for job-related procedures for conducting a background
investigation on a law enforcement candidate, POST began
research in 1975 to fill that need. The result of that
project is a manual offering direction to the background
investigator concerning potentially useful, job-related
areas of investigation and suggestions on how that infor-
mation can best be used in assessing the qualifications of
the candidate. A companion Personal History Statement (to
be filled out by the candidate) was also developed along
with numerous forms to expedite the .task of the
investigator.

This tradition of basing major projects on a thorough analysis and
understanding of law enforcement positions is continuing. The current
job-analysis project described in this report is the most thorough study
of this subject done in California to date.

As will be discussed in the report, there were many reasons why a
comprehensive job-analysis project was necessary. The major reason,
however, was the same as that which led to the earlier studies; i.e.,
the goal of establishing appropriate selection and training standards
which will serve to ensure a high level of professionalism among
California law enforcement personnel.




CURRENT JOB ANALYSIS PROJECT

Considering the extensive job-analytic work done in California dating
hack to 1933, one might reasonably question the need for any additional
job analyses. The current project was initiated after due consideration
of the following:

(a) Previous job analyses served primarily as a basis for
training and not employee selection. This is especially
true of the most recent studies, Project STAR and the
Basic Course Revision Project. Different types of job
analyses serve different purposes. Job analyses for
training purposes do not always provide sufficient bases
for the development of employee selection devices and
performance appraisal techniques. POST needed more
specific, detailed job-analytic information than was
available in order to proceed with the development of
employee selection devices.

(b) Invariably, tine emphasis in past projects has been on the
development of specific selection devices such as physical
performance tests (Verducci, 1975) or cognitive ability
tests (Wollack, Clancy, & Beals, 1973). Therefore, in
each case, separate job analyses were done. If this
practice had continued, POST might have been called upon
to reanalyze the same job for each new select .on technique
being studied. Since the number of potential selection
techniques and standards could be as high as 15 or 20, the
possibility existed of a tremendous amount of duplication
of effort. Therefore, one comprehensive job analysis was
proposed which would serve as the basis for current and
future personnel research.

(c) In the past, POST has been more concerned about the
employee selection "process" than the specific skills
(e.g., reading and writing) which the process should
measure. For example, POST regulations regarding selec-
tion require an interview, a background investigation, and
a medical examination without stating specifically what
these techniques should measury Only recently (effective
January 1, 1977) has a specific skill requirement become a
part of POST's regulations (a reading skills test must be
administered to all police applicants). With this
specific emphasis, new demands have been placed upon the
POST job-analytic data base. POST must gather the kind of
data which will lead to an accurate specification of the
type of level of skill required to successfully perform
the entry-level patrol officer job in California.

(d) Many of the agencies that participate in the POST program
are too small to be able to finance the kind of research
which is needed to develop and validate employee selection
practices and procedures. Therefore, POST has begun




funding the deveiopment of model programs. To date,
recommended background investigation and medical screening
procedures have been developed and manuals have been
distributed to participating agencies. Although suffi-
cient job-analytic data were available to complete those
two projects, additional, more comprehensive data were
needed for the development and validation of other proce-
dures such as reading and writing skills tests. Therefore,
a major impetus for the current job-analysis project was
the commitment on the part of the POST Commission to
provide assistance to local agencies in the form of recom-
mended, validated employee selection procedures and
practices.

~{e)—As-a—consequence of the Equal Employment Opportunity Act

(f)

of 1972, public employers have been called upon with
ever-increasing frequency to defend the validity of their
employee selection practices. The growing body of case
law in the field of fair ecmployment indicates that a
successful defense cannot be achieved without the posses-
sion of good job-analysis information. The Uniform Guide-
lines on Employee Selection Procedures {1978) state:

§14 Technical standards for validity studies

a. Validity studies should be based on review of
information about the job. Any validity study
should be based upon a review of information
about the job for which the selection procedure
is to be wused. The review should include a
job-analysis (except as provided in §14b(3)
below) with respect to criterion-related validity.
Any method of job analysis may be used if it
provides the information required for the
specific validation strategy used.

Doing an adequate job analysis which ultimately will
comply with the gquidelines is expensive and requires
expertise which many local agencies do not have at their
disposal. Therefore, POST decided to develop a
job-analysis methodology which would result in agency-
specific information. The resulting data could be made
available to each agency so that each would have the basic
job-relevant information required should it become
necessary to defend the agency's selection practices and
procedures.

Not only may agencies have to defend their own local
selection standards, but POST also must be prepared to
defend its statewide standards. Standards can be applied
statewide to the multitude of agencies in the POST program
only if the job content which leads to the standard is the
same in all agencies.




In order for POST to ensure the relevance of its standards
for all the agencies in the POST program, Jjob-analytic
data were required to demonstrate the similarity of the
"performance domain" in a representative sample of law
enforcement agencies.

(g) The content of most jobs changes due to technological
advances, changes in administrative policies, societal
changes and other factors. As the content of the job is
altered, the relevance of standards for the job may be
affected. An employer must periodically review the
job-content domain to ensure that employee selection
standards and practices still bear a relationship to what

job incumbents do. POST needed a methodotogy for monitor=
ing future job change. The goal was to: (1) develop
base-line data which defined the entry-level law enforce-
ment position as of 1977; and (2) develop a procedure for
easily comparing the 1977 job to the job as it will be
performed possibly five years hence.

(h) A comparison procedure was also needed for new agencies
that join the POST program. New participating agencies
are subject to POST standards. To ensure that the
standards are relevant, an analysis 1is required to docu-
ment that the job domain of the new agency is the same as
that of the other agencies in the POST program. It was
decided that the same methodology which would be used to
assess change could be used when including rew agencies in
the POST program.

For these reasons, it was decided that a completely new and more exten-
sive job analysis was necessary. In October 1977, the POST Commission
authorized the beginning of work on the job-analysis project.

The project, which is described in detail in the following sections of
this report, was designed to substantially reduce the job-analytic gap
between the information available in 1977 and that which is required for
the purposes listed above. It was also hoped that the new data might be
useful in conjunction with other projects and programs such as POST's
basic academy training, and a proposed performance appraisal project.

Despite the ambitious goals, however, no claims have been made that this
project will produce all the job-analytic data required to develop and
validate virtually every potential selection procedure used to choose
Taw enforcement candidates. For example, at the time this report is
being prepared, plans are being made to gather even more information
regarding specific skills such as reading and writing. Similarly, more
specific information than was obtained in this project will be required
to develop a defensible physical performance test.



Nevertheless, the data which has been gathered represents a substantial
step forward. As a result of this study, the POST Commission and local
law enforcement agencies will have the basic data which is indispensable
for the development, validation, and implementation of future employee
selection standards and practices which are legally defensible and which
serve to select the most qualified law enforcement applicants.




GENERAL LITERATURE REVIEW

A review of the literature on job analysis indicates that job analyses
have been done by means of many different techniques to serve many
different purposes. For example, in one study a job analyst might,
through observation, assess the physical difficulty involved in a job to
determine the desired physical qualifications of incumbents. In another
study, the level of job responsibility might be assessed by means of a
questionnaire in order to determine the level of pay. The programs
which depend on job-analysis data include employee selection, employee
placement, performance appraisal, training, transfer, pay, promotion,
job design, job restructuring, and work force planning. The techniques
for gathering such information include questionnaires, checklists,
individual and group interviews, and simple observation.

Regardless of the procedure and ultimate purpose for doing a job
analysis, the goal of job analysis is to determine the basic components
of work in terms of: (a) what is accomplished (the tasks performed);
{b) what the workers do-(the behaviors involved); and (c) the knowledge,
skills and abilities needed for successful performance (the required
attributes of job incumbents).

The purpose of a job analysis determines whether the emphasis 1is on
tasks, behaviors, attributes or some combination of the three. Task
data, by itself, might be satisfactory for determining job classifica-
tion and appropriate level of pay. Analysis of job behaviors might be
the major corncern of a time-and-motion study to improve worker effi-
ciency. A study of the attributes which reside within an employer's
staff might be sufficient for work force planning purposes. An analysis
of the interaction between tasks and attributes can provide clues to
ways of separating jobs into component parts for job restructuring
purposes.

The current study was based upon a careful consideration of: (a) exist-
ing approaches to job analysis (especially those already used to analyze
the job of law enforcement officer); (b) the ultimate goals of the POST
project; (c) the type of information (i.e., tasks, behaviors, attri-
butes) which would facilitate goal achievement; (d) the methods of data
collection which would be feasible in light of the complexity of the job
and the number of law enforcement agencies in California; and (e) the
qualifications of the individuals in law enforcement agencies who would
provide the information.

Preparatory to the project design phase, an extensive review of the
job-analytic literature was conducted. The resulting bibliography
appears in Appendix A.

Job-Analysis Strategies
Although "analyzing the components of a job" might seem a simple enough
task (e.g., observing someone at work and recording what is observed

sounds easy), analyzing jobs is a difficult process for a number of
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reasons., First, one rarely intends to analyze a job performed by one
incumbent, but rather a job performed by many persons, e.g., the entire
Job classification patrol officer. Therefore, the question arises
concerning which incumbents to observe. It is infeasible to observe all
of them, and it is difficult to pick a representative sample. Second,
for what length of time should the observation continue? Would an
observer see all the important tasks in a day, or would it take a week
or longer? For example, there might be job differences due to seasonal
variations. Third, if one is analyzing a job which is performed by more
than one organization (e.g., more than one law enforcement agency) how
does one determine that the job performed in one organization is the
same as that performed in the others? Fourth, how does the job analyst
know that the job incumbent is doing the job properly? The job as it
should be performed might be quite different from what the job analyst
observes.

A number of other potential problems could be enumerated, but the point
is that any large-scale job analysis is subject to a number of potential
pitfalls which can seriously undermine the usefulness of the resulting
data. To avoid such pitfalls, elaborate systems have been developed in
recent years to gather and analyze job-analysis data. The purpose of
the systems is to standardize the nature of the job information which is
gathered, so as to avoid the subjectivity and hit-and-miss nature of the
more traditional observation methods.

Job Analysis of the
Position of Law Enforcement
Officer

Job-analysis methodologies which have been used in the law enforcement
setting include: the Job Element approach (Eyde, Tordy, Primoff, &
Hardt, 1976); Functional Job Analysis (McGowan & Riley, 1975); Critical
Incident approach (Heckman, Groner, Dunnette, & Johnson, 1972); Position
Analysis Questionnaire (Lifson, Wilson, Ferguson, and Winick, Inc.,
1976); systematic interview with content analysis (Wollack et al.,
1973); criterion sampling approach (Shavelson & Beckum, 1974); task
checklist approach (Rosenfeld & Thornton, 1975; Georgia Peace Officer
Standards and Training Council, 1977; Honey, 1978); and Comprehensive
Occupational Data Analysis Programs (CODAP) (Goodgame & Rao, 1975).

Based upon an analysis of the relative strengths and weaknesses of each
of the above methodologies, two important decisions were made at the
onset of this project. First, one goal of the project was to document
the contents of the patrol officer's job in order to adequately defend
the job-relatedness of subsequently developed tests and standards. The
best way to determine the contents of a job is to record the tasks which
are performed. Therefore, a task apprcach was chosen as opposed to a
behavioral approach or an approach that emphasizes knowledge, skills and
abilities, Second, the complexity of the patrol job requires a large
number of tasks to adequately describe it (i.e., between 300 to 500
tasks). The only methodology which to date has incorporated the task
approach with such a large number of tasks is the CODAP system. Never-
theless, subsequent field tests of the CODAP-type survey indicated that
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California patrol officers had difficulty relating to the "Relative Time

Spent" scale which is an integral part of the CODAP system and
data-analysis procedures.

Therefore, the major finding from the literature review was that to

achieve the goals of this project, a somewhat different methodology had
to be developed than was heretofore available.
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OBJECTIVES AND RELATED ISSUES

As stated previously, job analyses are conducted for a wide variety of
purposes, ranging from the development of employee selection and train-
ing standards, to the restructuring of jobs and the establishment of
wage levels. The appropriateness of each of the established job-
analysis techniques is, in turn, dependent upon the specific objectives
to be achieved. As a first step toward selecting or designing a
job-analysis methodology, it is necessary to establish the objectives of
the analysis.

Objectives of the POST Job-Analysis Project
The objectives of the POST project were:

o To collect those kinds of job-analytic data that are
necessary for the development of valid, statewide, entry-
level, employee selection standards, including the
identification of the skills, abilities and other personal
characteristics that are necessary for successful completion
of important job duties.

o To collect the above data in a manner that would: result in
very detailed job information that could be quantified;
allow for the identification of important job duties and
behaviors; allow for the identification of job similarities
and differences as a function of agency, shift, length of
service, sex of officer, etc.; allow for subsequent analyses
of changes in the job; result in agency-specific job infor-
mation that local agencies could use to defend their own
local selection standards; and make it possible to subse-
quently collect job-analytic data from agencies that were
not in the initial job analysis, and compare the additional
data with the data already collected.

o To satisfy federal and State fair employment gquideline
requirements for demonstrating the job-relatedness of
selection standards.

Secondary objectives were to collect the kinds of job-analytic data that
could be used to: establish training priorities; develop a defensible
performance appraisal instrument that could be tailored to local agency
needs; and develop an accurate job description that could be used in
future recruiting efforts to assist potential job applicants in making
career decisions.

Issues Relating to the POST Job Analysis

With these objectives in mind, a number of issues relating to the
specific approach to be taken in the job analysis were addressed by
POST. The issues, which must be resolved during the planning stage of
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any job analysis, are briefly described below. The approach taken by
POST with regard to each issue is also described.

What Job Should Be Analyzed?

In essence, this issue was one of deciding whether or not to include in
the job-analysis sample any entry-level officers having an assignment
other than radio-car patrol (traffic, custody, etc.). In all of the
prior job-analysis studies of the entry-level position examined by POST,
officers with such specialty assignments were included in the
job-analysis samples. After considerable discussion of the issue, the
decision was made to exclude specialty-assignment personnel from the
POST job analysis. This decision was rooted in the assumption that
departments do not, and should not, hire people as entry-level patrol
officers on the basis of their qualifications for specialty functions,
but instead hire people on the basis of their qualifications to work the
basic patrol job.

What Should Be The Unit of Analysis? ‘

One of the objectives of the POST job analysis was to identify job
differences. There were two basic approaches that were available for
this purpose. The first consisted of using the individual as the basic
unit of analysis and clustering individuals to identify distinct jobs.
The second consisted of averaging the responses from the offizers in a
given agency to arrive at the "average" job for that agency, and then
clustering agencies to identify agency-specific job differences.

The decision was made to use the agency as the unit of analysis for a
variety of reasons. First, from a purely psychometric standpoint,
averages or means of the data from several individuals are more reliable
than the data from any one individu~’ The job clusters which emerge
from clustering agency means are therefore more reliable (and more
meaningful) than the job clusters which emerge from clustering indivi-
duals. Second, it was felt that POST could best address the problem of
portability by using the agency as the unit of analysis. Briefly,
portability is established by showing that selection standards based on
the combination of job-analytic data from multiple agencies are appli-
cable to a single agency. Portability is expressly addressed in federal
and State fair employment guideline sections pertaining to multi-
jurisdiction validation studies. In the case of an agency that partici-
pated in the initial validation study, portability must be addressed by
showing that the job, as it exists in that agency, is not significantly
different from the composite job that was defined in the study by
combining the job-analytic data from multiple agencies. For an agency
that did not participate in the initial validation study, portability
must be addressed by providing a mechanism for comparing the job-analytic
data collected in the initial validation study with the job-analytic
data collected in the new agency.

By using the agency as the unit of analysis and clustering agencies, the
portability problem is resolved because by definition all agencies
within an agency cluster have the same "average" job (they are clustered
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on the basis of job similarity). Thus, the selection and training
standards established for the entry-level job for an agency cluster are
_appropriate for each agency within the cluster.

The portability problem as it applies to a new agency is addressed by:
(a) having officers from the new agency respond to the same job-analytic
inquiries that were responded to by agencies in the initial study; (b)
computing the additional responses to arrive at the "average" job for
the new agency; and (c) comparing that "average" job with the "average"
job defined by each agency cluster. If the new agency fits into a
cluster, the standards established for that cluster are applicable to
the new agency. If the new agency does not fit into a cluster,
standards must be individually established for the agency.

Therefore, using agency as the unit of analysis was preferred because it
was more consistent with the goals of this project.

What Kind(s) of Job Data Should Be Collected?

As mentioned previously, there are a number of recognized techniques for
analyzing jobs, including, but not limited to: task analysis, the Job
Element approach, .Functional Job Analysis, the Critical Incident tech-
nique and techniques utilizing standardized data collection instruments
such as the Position Analysis Questionnaire (PAQ).

Based on past experiences in multi-jurisdiction research, as well as an
extensive review of previous Jjob-analytic studies of law enforcement,
POST decided to use the task-analysis approach for collecting the
maj?zity of the desired job information. It was felt this approach
would:

® Provide the best mechanism for generating the kind of funda-
mental data needed to serve as a basis for job-related
selection standards, and;

e Offer the greatest flexibility for dealing with the porta-
bility problem.

A total of 387 task statements were developed to collect task data of
sufficient specificity to achieve the stated objectives of the study.
Four types of information were collected for each task.

Frequency Data. Data on the frequency with which job tasks are
performed were obtained primarily for the purposes of determin-
ing: (1) what tasks are performed in a given agency; and (2)
the relative frequency with which tasks are performed in a
given agency. The rating scale used to collect frequency
information was:

FREQUENCY SCALE

I | have done

this task in

| have &
Less than this agency l never done %

More than Saveral Several |

once per times times once per ibut not in thel this taskin il
day Daily a week Weekly a month Monthly month last4 months{ this agency %

9 3 l 2 i B
S w&wwsmmmhm«é
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Importance Data. Task importance ratings were collected for
the purpose of identifying those tasks of sufficient importance
to serve as the basis for identifying the behaviors required
for successful overall job performance. In addition, these
data were considered essential for identifying agency-specific
job differences that might have implications for agency-
specific selection systems. The rating scale used to collect
importance data was:

T
IMPORTANCE: When this

Of little importance
0f some importance
Important

Very Important
Critically Important

0

_When Learned Data. Information concerning the perceived
necessity of knowing how to perform a given task prior to
actual job assignment was obtained using the following scale:

SRR S ST RS TR R
WHEN  LEARNED: To what extent is it necessary that

g officers/deputies learn to perform this task in the academy prior
to any job assignment?

(1) Not necessary -- can best be learned on the job.

(2) Some preparation in the academy is necessary but full
competence can best be achieved on the job.

(3) Full competence must be achieved in the academy before any

job assignment.

When Learned data were obtained for the twofold purpose of
jdentifying those tasks that have impiications for selection
standards (tasks that cannot be learned in training or on the
job), and identifying those tasks that should be stressed in
the basic academy training program.

Relation to Performance DBata. Finally, in anticipation of
developing a statewide performance appraisal device at a later
date, ratings were obtained of the extent to which successful
performance of a given task distinguishes superior from
marginal officers (as opposed to tasks which are performed
equally well by both superior and marginal officers).
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Obviously, those tasks that distinguish superior from inferior
officers are best suited for incorporation into a performance
appraisal system,

The rating scale used to collect this task information was:

R

RELATION TO PERFORMANCE: To what extent do successful officers perform
this task better than marginal or poor officers?

(1) In general, all officers perform this task about equally

well.

Some officers perform this task better than others, but
they are not necessarily the better performers.

Generally, successful officers perform this task better
than marginal or poor officers.

Frequency ratings were provided by patrol officers, and all other task
ratings (Importance, When Learned, and Relation to Performance) were
collected from persons currently having direct supervisory responsi-
bility for patrol officers. The decision to collect the data in this
manner was based on the consensus of the persons contacted by POST who
have done extensive work in job analysis. These persons indicated that
incumbents are best able to report the frequency with which they perform
job activities, and their supervisors are best able to provide
evaluative information about the job activities performed by their
subordinates.

In addition to task data, several types of supplementary data were
collected. A brief description of each type of data, as well as the
reasons for collecting the data, follow:

Background and Organizational Data. Data were collected on
four organizational variables (e.g., size of agency) and twenty
respondent background variables (e.g., education). These data
were collected to provide the necessary documentation of the
job analysis sample and the qualifications of the survey
respondents. The full 1list of background and organizational
variables for which data were collected appears in Appendix B.

Incident Data. Frequency, Importance, When Learned and
Relation to Performance data were collected for each of 110
incidents which patrol officers are typically called upon to
handle (traffic hazards, false fire alarms, loitering, etc.).
These data were collected to more fully describe the patrol
officer job, as well as to permit closer examination for
significant agency-specific job differences.

Time Spent Data. Time estimates were obtained for twelve
patrol activities which involve such indefinite and sometimes
lengthy periods of time that they cannot be summarized with
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simple task statements ("general radio car patrol", "writing
and/or dictating reports", etc.). The twelve activities appear
in Appendix C.

Vehicle Operation and Equipment Data. Simple "yes/no"
responses were collected concerning the use of 40 different
types of equipment and the operation of twelve different types
of vehicles. These data were collected on the assumption that
if the majority of patrol officers use a particular piece of
equipment or operate a particular vehicle on the patrol job, it
is reasonable to require that job applicants possess the basic
abilities required to use/operate the equipment or vehicle
successfully. The equipment and vehicles for which these data
were collected are listed in Appendix D.

Writing Criteria Data. Before the project began, and based
upon already existing job-analytic data, POST felt that writing
might emerge as one of the more important job behaviors.
Therefore, an attempt was made to identify the criteria of
acceptable written communication. Importance, When Learned and
Relation to Performance data were collected for the following
writing criteria: correct grammar, correct spelling, correct
punctuation, proper use of words, proper sentence structure,
proper paragraph construction and legibility. These data have
important implications for the kinds of writing skills that
should be evaluated in examinations used to select entry-level
officers.

Behavioral Data. In order to best meet the primary objective
of the study of collecting job-analytic data that could be used
to develop valid entry-level selection standards, it was felt
that two basic kinds of data were needed. First, data were
needed that describe the important activities & patrol officer
actually performs on the job. The extensive task data and
other previously described data were collected for this purpose.
Secoinrd, data were needed that describe what kinds of behaviors
a patrol officer must exhibit in order to perform important job
activities successfully. These data, which will ultimately be
used to identify the qualities needed by people to be success-
ful patrol officers (situational reasoning, oral expression,
etc.), were collected in the second major phase of the study.

Specifically, 29 types of behaviors were identified as being
potentially related to successful patrol officer performance.
Descriptions of the behaviors appear in Appendix E. Super-
visory ratings were collected regarding the extent to which
each type of behavior is required for successful performance of
each of 33 groups of homogeneous tasks (homogeneous in the
sense that the tasks within a given task group require similar
actions on the part of the officer). The rating scale used for
this purpose was the following six-point scale:
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To what extent is (name of behavior inserted here) required for
successful performance of the tasks below?

Not Required

Seldom Required
Occasionally Required
0ften Required
Usually Required
Always Required

DV HwmrNorm O

How Should the Data Be Collected?

Among the data collection techniques frequently used in job
analysis are direct observation, questionnaire response, individual
and group interviews, work diaries, and the review of job-activity
records (time sheets, activity reports, etc.). In large
multi-jurisdiction job analyses, such as this project, virtually
the only feasible® technique is the questionnaire. Accordingly,
POST relied almost exclusively on questionnaires for data
collection.
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PROJECT STEPS

As with any project of this magnitude, describing all the steps ir the
project in detail becomes an impossible task. The only feasible
approach is to explain the major project milestones. This section
contains a description of the nine most important components of the POST
Jjob-analysis project. Anyone wishing more detailed information about
the project is invited to contact the POST staff.

Literature Review

A thorough review was conducted on the job-analysis literature. The
major objectives of the literature review were: (1) to gain an under-
standing of the various job-analysis techniques and the relative
strengths and weaknesses of each technique; (2) to determine what
approaches to job analysis have been used in previous large scale
research studies of the patrol officer job; and (3) to review federal
and State fair employment guidelines and case law for the purpose of
determining the legal requirements for job analysis. Literature
referred to in the attached bibliography (see Appendix A) was reviewed.
In addition, the authors of many of the major studies referenced in the
bibliography were personally contacted by POST to solicit their comments
and suggestions with regard to POST's study.

Establishment of Project Objedtives

Project objectives were established to gquide POST staff in the design
and conduct of the study. In arriving at the project objectives, which
were enumerated in the previous section of this report, the following
factors were taken into account:

o The information obtained in the literature review;

® POST's needs as the State agency responsible for establish-
ing minimum statewide selection and training standards;

® The needs of local agencies, each of which has responsi-
bility for selecting their officers in a job-related and
legally defensible manner.

Development of Project Design

A detailed project design was developed. Among the major decisions that
went into the development of the project design were:

® The kind(s) of data to be collected (decision: task data

and data on the behavioral requirements for successful
performance of important tasks);
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The data collection procedure(s) to be used (decision:
questionnaires);

The departments to be surveyed (decisions: for task data,
any police or sheriff department in the State wishing to
participate in the study; for behavioral-requirement data, a
representative sample of participating police and sheriff's
departments);

The respondents to be sampled [decisions: for task data
from each agency, a minimum of six or 10% (whichever was
greater) of the patrol officers currently working radio-car
patrol, an equal number of patrol officers from each shift,
a minimum of three patrol supervisors one from each shift;
for behavioral requirement data, from 41 representative
agencies, one patrol supervisor or other individual having
at least one year of current experience directly commanding/
supervising patrol officers] ;

The principal method to be used to coordinate project field
activities (decision: written communications to the person
designated as the agency's project coordinator by the chief
or sheriff of the participating agency);

The principal data analysis techniques to be used (decisions:
see Project Results and Products section of this report);

The data to be reported back to participating departments
(decision: see example feedback information in Appendix F).

Development of Task Surveys

The principal data collection instruments wused in the study,
Incumbent Survey (Appendix G) and the Supervisory Survey (Appendix H),
were developed in a five step process:

(1)

(2)

POST compiled approximately 2,000 task statements from
previous job analyses of the entry-level law enforcement
officer position,

With the assistance of two incumbent patrol officers, POST
reviewed the approximately 2,000 tasks. Redundant tasks
were deleted, ambiguous tasks were reworded, and incom-
plete tasks were combined to arrive at a preliminary
listing of approximately 500 tasks.

Two patrol officers, two sergeants and one lieutenant from
local law enforcement agencies met with POST to review the
preliminary task listing. Changes were made in the tasks
where appropriate, and a revised task listing was incorpo-
rated into draft versions of the Incumbent and Supervisory
Surveys.
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(4) The questionnaires were field tested in 33 police and
sheriff departments. Each department was visited for two
days by either POST or one of the five local law enforce-
ment officials who participated in the drafting of the
questionnaires. One day was devoted to "ride-along"
observation for the purpose of: (1) ascertaining that the
tasks in the draft questionnaires were being performed,
and (2) identifying any tasks performed on the job that
were not included in the questionnaires. Group meetings
were held with local personnel (usually an officer and a
sergeant) on the second day to go over the questionnaires
and resolve areas of confusion or concern on the part of
the participants. Suggested modifications of the
questionnaires were documented.

(5) Those individuals who visited the 33 departments met to
discuss their findings. A revised draft of each question-
naire was completed and again field tested. No major
revisions were suggested as a result of these field tests
and the questionnaires were prepared for printing.

Survey Majlout and Review

A total of 2,071 Incumbent Surveys and 766 Supervisory Surveys were
mailed to 219 California police and sheriff departments. Detailed
instructions for administering the surveys were mailed along with the
surveys. All materials were addressed to the project coordinators from
the participating agencies.

Each returned questionnaire was carefully reviewed by POST. Returned
questionnaires were rejected if:

° The respondent did not meet the experience or assianment
requirements specified for survey respondents; .

) The respondent failed to respond to 10% or more of the
questionnaire items;

) Any of the respondent's ratingsfexceeded the range of a
rating scale (e.g., on a scale from 1-5, the respondent
gave ratings of 6 or above);

) The pattern of a respondent's ratings suggested that the
respondent did not take the questionnaire seriously.

In instances where there appeared to be some confusion on the part of
the respondent, POST contacted the respondent to discuss the matter.
Often this follow-up call resulted in the questionnaire being returned
to the respondent so that he/she could go over the section of the
questionnaire that caused confusion. The questionnaire was then
returned to POST for inclusion in the study.

Using the above criteria and procedures, a total of 1,720 Incumbent
Surveys and 675 Supervisory Surveys were retained for data processing.
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Analysis of Task Data

For a more detailed description of all the major analyses performed on
the Incumbent Survey and Supervisory Survey data to date, the reader is
referred to the Project Results and Products section of this report.
That which follows is a limited discussion of the major analyses that
were performed on the basic task data.

Summary descriptive statistics (means and standard deviations) were
computed for each task on each of the four rating scales ({Frequency,
Importance, When Learned, Relation to Performance). Statistics were
computed for each agency, as well as for the entire statewide sample.
Tasks given Tlow mean Frequency and Importance ratings by the vast
majority of agencies were excluded from further study.

Analysis of variance techniques were used to examine for job differences
as a function of shift and officer tenure. No job differences were
found to be related to tenure (1-3 years versus over 3 years of patrol
experience). As expected, significant shift differences 1in task
frequency were found for a substantial number of tasks.

A combination of statistical and rational techniques was used to group
tasks. Factor analyses were conducted to identify task factors. The
tasks comprising each of the task factors were then reviewed by POST
subject-matter experts. Using the task-factor information, the subject-
matter experts organized the tasks into groupings of tasks that imply
similar action on the part of officers. Reliability estimates of the
Importance and Frequency ratings for each task grouping were computed as
a "validity check" on the decisions of the expert judges. The final set
of 33 task groups or clusters which emerged are presented in Appendix I.
The number of tasks defining the task groups ranges from two tasks for
Task Group 9 (Lineup) to 32 tasks for Task Group 28 (Reading).

The mean agency Importance ratings for the final 33 task groups were
analyzed using a cluster analysis procedure to check for agency-specific
job differences. No job differences of practical significance were
found. The task groups also were used by supervisory personnel to make
inferences about the behavioral requirements of the job in the second
phase of the study.

Development and Administration of Survey of Behavioral Requirements

The research literature was carefully reviewed a second time to develop
an extensive list of all behavioral characteristics previously identi-
fied as being important for successful performance as an entry-level
officer. A preliminary 1listing was developed of over 400 such
behavioral requirements.

POST reviewed the Tlist, eliminating redundant behaviors and assigning
similar behaviors to the same behavioral category. Using this informa-
tion, definitions of 32 behavioral categories were drafted for review by
POST subject-matter experts. Following this review, the behavioral
categories were revised by POST and resubmitted to the subject-matter
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experts. All revisions were approved, and the final 1listing of 29
behavioral categories was incorporated into a draft Survey of Behavioral
Requirements.

In order to obtain the kind of detailed behavioral data needed to meet
the stated objectives of the project, the Survey of Behavioral Require-
ments was designed such that the same respondent rated the extent to
which each of the 29 behaviors were required for successful performance
of each of the 33 task groups (a total of 957 judgments). Several
drafts of the Survey of Behavioral Requirements were tested until a
format could be found that facilitated the collection of such a large
number of judgments. A portion of the final version of the survey 1s
presented in Appendix J.

The questionnaire was administered to a representative sample of 42
supervisory personnel from 34 police departments and 7 sheriff depart-
ments. The questionnaires were completed in a series of five one-day
workshops held statewide.

Analysis of Behavioral Requirement Data

Simple frequency distributions were tabulated of the ratings given for
each behavioral category/task group combination (957 frequency distri-
butions). A behavioral category was not considered to be required for
successful performance of a task group if fewer than 70% of the respon-
dents “ndicated that the behavioral requirement was at least "often"
required for the task group. Zeroes were assigned to the behavioral
category/task group combinations failing to meet this criterion. Mean
ratings were computed for all other behavioral category/task group
combinations. Several mathematical computations were then performed on
these data to arrive at the relative emphasis that should be given to
the measurement of the 29 behaviors in the selection process. A unique
set of weights was computed for each agency. A detailed description of
the procedure used to derive the weights is given in the Project Results
and Products section of this report.

Feedback of Froject Findings

A computerized procedure will make statewide and agency-specific find-
ings available to each participating agency. A prototype format for the
feedback report appears in Appendix F. The data file that was created
to make it possible to computerize the feedback procedure is also
described in the Project Results and Products section of this report.
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PROJECT RESULTS AND PRODUCTS

Over two million data characters have been gathered from patrol officers,
supervisors, and command-level personnel. This data base will initially
be used to develop and validate employee selection devices. The data
base will also be maintained for future possible uses including:
developing performance appraisal systems, establishing and validating
the basic training curriculum, researching agency similarities and
differences, and feeding back individualized job analysis results to
each agency. Therefore, the major product of this project is the
extensive data file which has been established.

With regard to results, the number of possible analyses with a data base
this size is voluminous. Only a fraction of these analyses have been
done to date. The results of the data collection process, the develop-
ment and organization of the data file, some of the completed analyses,
and a procedure to feed back data to local agencies are described in
this section.

Data Collection Results

Agency Sample

Two hundred and nineteen of the 416 eligible California law enforcement
agencies volunteered to participate in the project. One hundred and
ninety (53%) of the 358 municipal agencies participated as did 29 (50%)
of the county sheriff departments. Participating agencies represented a
wide range of size categories and geographical areas. Several partici-
pating agencies have fewer than 6 sworn personnel, and four agencies
have over 2,000 sworn. Every one of 15 defined intermediate size cate-
gories was also represented. Agencies from the northernmost to the
southernmost boundaries of the State participated. Agencies serving
mountainous areas, agricultural regions, seaside resorts, desert areas
and large metropolitan coimmunities also participated. Virtually all
types of municipal and county agencies were represented in the study.
Therefore, POST believes the statewide job-analysis results are based on
a truly representative sample.

Respondent Sample

Based upon criteria for the selection of the respondent sample within
each agency, agency representatives from the 219 agencies requested
2,071 Incumbent Surveys and 766 Supervisory Surveys. Ninety-four per-
cent of the Incumbent Surveys and 93% of the Supervisory Surveys were
returned.

The returned surveys were thoroughly scrutinized for deficiencies such
as: (1) incomplete responses outside the range of the response scales;
and (2) failure of the respondent to meet the sample criteria. As a
result of this review, 11% of the returned Incumbent Surveys were
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eliminated (the major reason for rejection was the failure of the
respondent to meet the criteria for inclusion in the sample). Five
percent of the returned Supervisory Surveys were rejected.

The final sample consisted of 1,720 incumbents and 675 supervisors. The
1,720 is an average of approximately 33% of the incumbent patrol
officers in the 219 agencies.

Data File
As already stated, the data file is the most important project product.

The organization of the file and some of the analyses of the data within
each component of the file are described in this section.

Background and Organizational Variables

The major characteristics of the 1,720 officer, incumbent sample follow:
e The mean age of respondents was 30.4 years.
e 95% were males; 5% females.

o 81% were Caucasian; 19% representatives of various minori-
ties (e.g. 5% Black and 10% Spanish surname).

e 91% had some college credits; 21% had achieved the
baccalaureate degree.

o The average experience at the patrol officer rank was 53
months.

e The average length of time in their present patrol assign-
ment was 38 months.

® 33% were working the day shift; 34% the evening shift; 28%
the midnight shift, and 5% worked relief.

e The average length of time in their current shift was 11.4
months.

e 97% of the officers had worked at least one other shift
during their career within the current agency.

e The average length of time at their present beat was 16.7
months.

o 72% of the officers patrolled a beat which was 10 square

miles or less. 7% patrolled an area of over 100 square
miles.
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e 71% of the officers patrolled a beat in which the predomi-
nant type of building was the single family residence. Only
1% patrolled areas which were predominantly industrial/
manufacturing.

The major characteristics of the 675 supervisor sample follow:
o The mean age of respondents was 37.8 years.
e 99% were males; 1% females.
o 91% were Caucasian and 9% minorities.

e 90% had some college crediis; 26% had achieved the
baccalaureate degree.

e 90% possessed the rank of sergeant; the remaining 10% had
higher ranks.

e The average number of months at their current rank was 53.9
months.

e 33% were working the day shift; 31% the evening shift; 22%
the midnight shift and 14% were working relief.

As can be seen, both the patrol officer sample and the supervisory
sample are diverse in terms of such variables as age, sex, ethnicity,
formal education, work assignment and shift. In addition, all indivi-
duals in both groups have met strict tenure and assignment criteria.
Therefore, POST is confident that the resulting description of the job
is as accurate as possible without gathering data from all California
patrol officers.

The data base which has been established allows POST to explore possible
variations in job content which are a function of, or correlated with,
any of the patrol officer or supervisory variables which are stored in
the Background and Organizational section of the data file. For a full
list of Background and Organizational Variables, see Appendix B.

Task Variables

Of the original set of 387 task statements, 58 were eliminated from this
section of the file either because they were infrequent and unimportant,
or they fell more logically under other data-file sections such as
"Equipment" or "Vehicle Operation". The remaining 329 tasks were
analyzed to determine which subsets of tasks require similar behaviors
(e.g., a number of tasks involving "Paperwork" require similar behaviors
such as writing, filing, etc.; all such tasks were clustered into a
25~item task group). By means of a statistical procedure called "factor
analysis" supplemented by a rational analysis, the 329 tasks were
clustered into 33 task groups. The titles of the groups appear in
Table 1. The items dincluded in each task group appear in Appendix I.
The task group scale reliabilities were statistically evaluated and only
reliable combinations of tasks were considered for the final groups.
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Table 1: Titles of task groups.

PATROL AND INVESTIGATION TASKS

1. Arrest and Detain

Number of Tasks
Within Group

2. Chemical, Drug, Alcohol Test

3. Decision-Making

Fingerprinting/Identification

First Aid

Inspecting Vehicle, Property and Persons

. Investigating

4
5
6. Review and Recall of Information
7
8
9

Lineup

10: Searching

—

11. Securing and Protecting Property

12. Surveillance

o
Q| & YN S| Cojo n| B | O

]

TRAFFIC TASKS
13. Traffic Control

MOTOR VEHICLE TASKS

14, Emergency Driving

15. Transporting People, Objects

16, Vehicle Stop

sldo

ORAL COMMUNICATION TASKS

17. Conferring

11

18. Explaining/Advising

19. Giving Directions

20. Interviewing

11

¢l. Mediating

22. Public Relations

21

23. Using Radio/Telephone

10

24, Testifying

25. draining
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Table 1: Titles of task groups (continued)

Number of Tasks

WRITTEN COMMUNICATION TASKS Within Group
26. Custody Paperwork 10
27. General Paperwork 29
2B. Reading 32
29. Diagraming/Sketching 7
30. Writing 23

PHYSICAL PERFORMANCE TASKS

31. Restraining/Subduing 7
32. Physical Performance To
33. Weapons Handling 9

Total 329
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For each task and task group, the file contains ratings on the four
scales (Frequency, Importance, When Learned and Relation to Performance)
for individuals, means and standard deviations for the total sample of
individuals, means and standard deviations of ratings for individuals
within each of the 219 agencies (219 sets of agency means), means and
standard deviations for groups of agencies (size and type categories),
and means and standard deviations across the 219 agencies (i.e., mean of
the 219 means). For example, Table 2 presents the means of the total
sample of 1,720 incumbents and 675 supervisors for the tasks within the
task group "Decision Making".

One analysis on these data was designed to determine whether there are
differences between the job performed by patrol officers with 1-3 years
versus over 3 years of job experience. For this analysis, the reported
frequencies of performance of all tasks for the individuals with 1-3
years experience (48% of the sample) were compared to the frequencies
for the individuals with over 3 years of experience (52% of the sample).
No large differences were found, and none of any practical significance.
Therefore, all respondents, regardless of tenure, were combined into one
research sample of 1,720 incumbents.

Incident Variables

The Incumbent and Supervisory Surveys contain an extensive 1list (110
items) of incidents which patrol officers are typically called upon to
handle (e.g., incidents which officers encounter during patrol or
respond to reports of, such as traffic hazards, false fire alarms,
loitering, etc.). The scales used to describe each incident were the
same as used with tasks.

Based upon factor analysis and rational analysis, the 110 incidents were
clustered in 16 groups. As with the task groups, all the incidents
within each incident group require similar behaviors for proper handling.
The titles of the 16 incident groups appear in Table 3. The full 1list
of incidents appears in Appendix K. The effects of under versus over
3 years of patrol experience were also analyzed in terms of incidents.
Again, no practical differences were found between the two tenure groups.

Time Spent Variables

These variables describe activities which account for a significant
amount of an officer's time but which cannot be easily summarized with
task statements. Respondent patrol officers were asked to "Estimate the
number of hours of your time as a radio car patrol officer/deputy that
you spend during a typical week...doing the following activities".
Because a number of the activities overlap, it was not necessary that
the total hours equal the total time woiked during a typical week (i.e.,
usually 40 hours). The average number of hours assigned to each
ac;;vi;y across the entire sample of 1,720 incumbents is summarized in
Table 4,

No conclusions have been drawn from these results as yet. However, the
fact that the average incumbent spends 10.7 hours per week writing and/
or dictating reports should have important implications for an entry-
level writing skills requirement.
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Table 2: Example of task and task group data in the POST job

analysis file.

Q
Q
=
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* sk *k dok
Survey accident scenes to determine 4,3 3.5 2.2 2.4
priority of required actions.
Analyze available information to determine 3.8 3.0 2.0 2.2
what enforcement action should be taken
at accident scenes.
Inquire into incidents to determine 5.1 3.1 2.2 2.0
whether they are criminal or civil matters.
Evaluate crime scenes to determine investi- 5.3 3.6 2.3 2.5
gative procedures to follow and assistance
necessary.
Analyze and compare cases for similarity 3.6 3.0 1.9 2.4
of modus operandi.
Task Group Overall Mean 4.4 3.2 2.1 2.3

1720
675

*N
*hN

37




Table 3:

Title of incident groups.

Number of
INCIDENT GROUPS Incidents Within Group
1. Theft/Burglary 7
2. Fraud 9
3. Assault/Armed Robbery/Homicide 10
4. Kidnapped/Missing Person 4
5. ReckTess/Drunk Driving 5
6. Liquor/Drug Violations 2
7. Suspicious Objects/Abandoned Property 5
8. Persons Wanted for Military Desertion, Paraole
Violation, Illegal Residence Status 3
9. Hazards Requiring Emergency Action 9
10. Use or Possession of Illegal Weapons 4
11. Situations Requiring Emergency Action 7
12. Nuisances/Obscene Concuct 13
13. Disturbances of the Peace 15
T4, Medical Emergencies 3
15. Assistance to the Public 7
16. Licensing/Ordinance Vioiations 7
TOTAL 110
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Table 4: Mean aumber of estimated hours per week spent on twelve

‘ specific activities.
ACTIVITIES Mean Hours*
1. Performing general radio car patrol alone. 25, 7%*%
. 2. Performing general radio car patrol with a
partner. 10.5
3. Performing general foot patrol (as part of
. radio car patrol assignment). 3.2
4. Monitoring radio calls. 32.0
5. Patrolling trouble spots and high crime areas. 17.4
6. Performing general patrol in other areas of
your beat. 16.8
7. Observing for traffic violations from a
stationary patrol car position. 4.4
8. Observing for suspicious or criminal activity
from a stationary patrol car position. 4.8
9. Responding to calls for assistance to citizens. 11.4
10. Responding to all other calls, 10.8
11. Writing and/or dictating reports. 10.7
12.  Number of hours worked during a typical week
(excluding holidays, vacation, sick days and/or
overtime). 40.4
*

radio car patrol"

number of hours equals more than one work week.

** N = 1,720
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Vehicle Operation and Equipment Varijables

The type of equipment used by patrol officers and the kinds of vehicles
which are operated in the course of doing the patrol job have implica-
tions for selection and training. Twelve "Vehicle Operation" variables
and 40 "Equipment" variables appear in Appendix D. If 50% or more of an
agency's patrol officers use a particular piece of equipment on the
patrol job, it would seem reasonabie to require that job applicants
possess the basic abilities required to operate the equipment success-
fully. Also, training pro%rams designed to teach proper equipment
operation would seem justifiable.

The type of equipment and/or vehicles that are used bv over 50% of the
officers around the State include: flashlight (100% of the respondents),
binoculars (83%), photographic equipment (82.9%), radar unit (58.1%),
typewriter (73%), photocopier (90.5%), shotgun (99.1%), handgun (100%),
fire extinguisher (94.6%), mobile police radio (100%), base station
police radio (85.1%), public address system (95.5%), handcuffs (100%),
teletype (74.3%), interior body armor (68.5%), strolometer/walker/walking
stick to measure distances (54.1%), and spotlight (99.1%). Very few of
the officers reported using vehicles such as an ambulance (1.8%) or
paddy wagon (7.7%).

Writing Criteria Variables

Ratings from supervisors were obtained for the following writing
criteria: correct grammar, correct spelling, correct punctuation,
proper use of words, proper sentence structure, proper paragraph
construction and legibility. The results indicate that supervisors
consider these factors to be of constilerable importance to successful
patrol officer performance.

The majority of supervisors felt that competency in these areas ought to
be achieved before any job assignment. The majority of supervisors alsoc
felt that successful officers exhibit better writing skills than do
marginal or poor officers.

Behavior Variables

Based wupon the law enforcement research Tliterature, 29 types of
behaviors were identified as being potentially related to successful
patrol officer performance (e.g., situational reasoning, reading, and
writing). As described in a previous section, a group of 42 supervisory/
command-level =ersonnel from a representative sample of the original 219
agencies rated the extent to which each of the 29 behaviors is necessary
for successful completion of each of the 33 sets of tasks (task groups).
If 70% of the raters rated a behavior as being required at least "often"
for successful task performance, then the mean rating of the 42 ratings
(on a six point scale which was described in a previous section) was
accepted as the index of the relationship between a behavior and a task
group. If fewer than 70% of the raters felt that the behavior was
required at least "often", then it was concluded that there was
insufficient rater agreement to specify the behavior/task group
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relationship and it was assumed that there was no relationship. The
resulting matrix of behavior/task group relationship values appears in
Appendix L.

Behavioral Weights

Having determined the relevance of behaviors for successful task
performance, one can, using the following steps, compute the relative
overall importance of each of the 29 behaviors:

e The importance of a behavior for a particular task group for
an agency is computed by multiplying the previously described
behavior/task group relationship value times the agency's
task-group importance value. For example, if a behavior is
"usually" required for task group performance (a rating
of 4), and if the task group in an agency is of "“critical"
importance (a rating of 5), then the overall behavior/task
group value for the agency is 20 (this value will be
referred to as the behavior/task group index).

o All the indices associated with a behavior (e.g., writing)
are then summed across the 33 task groups. This results 1n
an overall sum for each of the 29 behaviors.

o These 29 subtotals are summed to produce an overall total.
The percentage that each of the individual 29 behavioral
subtotals is of the overall total is then computed to arrive
at the final behavioral weights.

Each behavioral weight is an indication of the importance of that
behavior to the agency in question. For example, the behavior of situa-
tional reasoning might be given a percentage weight of 10% in contrast
to the remaining 90% which would be spread over the other 28 behavioral
requirements. This computed percentage weight denotes how much weight a
measure of the behavior (e.g., a test of situational reasoning) should
be given in the employee selection process. The data file contains the
behavioral weights for each of the 219 agencies in the study. Analyses
have not been done as yet to determine the extent to which agency
weights differ.

Data File: Conclusion

The file described above will serve as the basis for major decisions
regarding statewide and individual agency employee selection and train-
ing standards. The data base will also be maintained and periodically
updated <n that other important issues can be resolved such as:

e Whether or not the content of the patrol job changes in the
future;

e MWhether the content of the job for newly created agencies,
or existing agencies that did not participate in this study,
is the same as performed by officers in the existing sample;
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o The extent to which the job differs from agency to agency.

The Tlist of questions which can be addressed is almost limitless. The
data base will provide a means for addressing many issues which could
not be resolved in the past due to the lack of data.

Data Analyses and Conclusions to Date

POST is Jjust beginning its work on the development of employee selection
techniques which will be based upon the job-analysis data which has been
gathered. The plan is to develop, during the next year, a reading
skills test, a writing skills test and a physical performance test.
Therefore, the job-analysis data base has yet to serve its primary role
as the basis for Jjob-related employee selection devices. However, a
number of analyses have already been done on the data, and a number of
conclusions reached.

Several of the findings are as follows:

e As already mentioned, statewide, the patrol job performed by
officers with one to three years of tenure is essentially
the same as the job performed by officers with more than
three years of tenure.

e The frequencies with which many tasks are performed during
the day, evening, and midnight shifts are, as expected,
quite different.

e The 329 tasks found to be frequent and important can be
clustered into 33 statistically reliable task groups accord-
ing to the similarities of behavior required for successful
task performance.

o The 110 types of incidents 1listed in the Incumbent and
Supervisory Surveys can likewise be clustered into 16
statistically reliable incident groups.

o The tasks which are performed and the relative frequency and
importance among the tasks are very similar from one agency
to another. Agencies do seem to differ, however, in terms
of the frequency and importance ratings generally given
across all tasks. For example, if one agency indicates a
lTower task group frequency for one set of tasks than does
another agency, the first agency will probably indicate a
lower frequency for all the sets of tasks. This indicates
that there are probably quantitative rather than qualitative
job differences among California law enforcement agencies.

e Based upon the ratings of behavioral requirement/task group
relationships, a statewide weight has been computed for each
of the behaviors. Dependability, Initiative, and Recall are
the three most important behaviors. Alsoc important are
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Learning, Situational Reasoning and Integrity. A complete
list ‘of the behaviors, along with the statewide behavioral
weights, appear in Appendix M,

Additional findings will be published as they become available.

Feedback of Job-Analysis Findings to Agencies

The original intent of the job-analysis project was to group agencies
according to similarity of job content. The feedback to an individual
agercy would then have been a description of the job which was performed
in the agency-cluster of which the individual agency was a member. For
example, if the cluster analysis had indicated that there were eight
distinct patrol jobs in California, each agency would have been forwarded
one of eight job-analysis results depending on its agency-cluster
membership.

As already mentioned, substantial differences in job content did not
emerge. Also, it became evident that the established research file
would give POST the capability of feeding back individual results to
each participating agency.

These two factors y* .o POST the kind of flexibility which few, if any,
statewide job analyses have enjoyed. For example, it is not necessary
to show that an agency is similar to any group or statewide, composite
job description, because agencies can receive their own job descriptions
based solely upon their own local data. Therefore, POST has produced,
in effect, one statewide job analysis and 219 local job analyses.

The information which will be made available to Tlocal agencies will
consist of a computer generated job-analysis report. The report will
summarize the agency results in terms of: Background and Organizational
Variables; Task Variables; Task Groups, Incident Variables; Incident
Groups; Time Spent Variables; Vehicle Operation and Equipment Variables;
Writing Criteria Variables; and Behavioral Variables. The report will
also provide comparisons of the individual agency results with: (a) the
results obtained for a group of similar agencies (in terms of agency
size and type); and (b) the results achieved for the entire State. This
information should prove invaluable for development and defense of local
employment standards and practices.
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CONCLUSION

After two years of intensive stidy, the California Commission on Peace
Officer Standards and Training now has at its disposal a job-analytic
data base which is serving, and will serve, a number of purposes.

The data base will primarily be used in the development and validation
of entry-level employee selection devices. Work on a reading skills
test, a writing skills test and a physical performance test was begun as
this report was being prepared.

The second purpose served by the data base is to conduct research into
issues concerning the contents of the patrol officer job and the differ-
ences in job content around the State. The results of such research
will help POST maintain reasonable and effective employee selection and
training standards. It will also be possible to use this data to
develop new programs, suchk as performance appraisal systems.

The third purpose consists of making available to interested agencies
their own job analyses of the entry-level patrol officer position. Each
agency may obtain job-arnalytic data which is far more detajled and
comprehensive than the average agency could manage to collect using its
own local resources and expertise. Local agencies may, upor -equest,
obtain the data they may need to defend their local personnel ;3. tices.

The fourth purpose served by the job-analysis data is to determine
periodically whether changes in the job have occurred over time.
Obviously, if there are job content changes, there may be the need to
change entry-level selection requirements. Job-analysis  survey
readministration on a periodic basis will make it possible to identify
any significant job changes.

The fifth purpose for the data base is portability of selection and
training standards and practices. The data base and the survey tech-
nique that have been developed in conjunction with the project will
allow POST to evaluate the portability of newly developed measures to
any new agency which did not participate in the original study.

A1l these uses of the job analytic project results will help POST
achieve its goal of improving and maintaining the quality of work done
by those individuals who enter the law enforcement profession as
entry-level patrol officers in California.
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APPENDIX B

BACKGROUND AND ORGANIZATIONAL VARIABLES

Variabl.
Number of Entry-Level Officers
Square Miles
Population Served
Type of Jurisdiction
Agency Name
County
Age
Sex
Ethnicity
Education
POST Certificate
Current Rank
Time at Present Rank
Present Assignment
Time Present Assignment
Present Shift
Time Present Shift
Other Shifts Worked
Time Present Beat
Size Present Beat
Predominant B1dgs./Beat
Description/Beat
Terrain/Beat

Economic Level/Beat

Incumbent

X

Supervisor

X

X

X
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APPENDIX C
TIME SPENT

Estimate the number of hours of your time as a radio car patrol
officer/deputy that you spend during a typical week (i.e., a week with
no holidays, vacation, sick days and/or overtime) doing the following
activities. Since some of the activities might overlap, it is not
necessary that the total hours equal the total time worked during a
typical week (e.g., 40 hours).

Number of
Hours Par Week

1. Performing general radio car patro) alone.
2. Performing general radio car patrol with a partner.
3. Monitoring radio calls.

4. Performing general foot patrol (as part of radio
car patiol assignment).

5. Patrolling trouble spots and high crime areas.

6. Performing general patrol in otner areas of your
beat.

7. Observing for traffic violations from a stationary
patrol car position.

8. Observing for suspicious or crimina] activity from
a stationary patrol car position.

9. Responding to calls for assistance to citizens.
10. Responding to all other calls.

11. Writing and/or dictating reports.

12. Number of hours worked during 3 typical week

(excluding holidays, vacation, sick days and/or
overtime).
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VEHICLE OPERATIONS

In the course of your job, do you operate these types of vehicles?

Boat

Bus

Patroi car

Horse

Truck (1-ton or larger)
Paddy wagon
Ambulance... ...

~NOoOOoesE W
e s 8 o 8 e

Do you operate a patrol car several to many times a year:

8 . . . in the rain?

9. . . . in snow and ice?

10. . . . in fog?

11. . . . in high winds?

12. . . . in sand or dust storms?

EQUIPMENT

In the course of your job, do you use these types of equipment?
1. Flashlight

2. Binoculars

3. Photographic equipment

4, Movie camera

5. Surveillance gear (e.g., infra-red scope, radio transmitter)
6. Tape recorder

7. Radar unit

8. Radio car computer terminal

9, Stationary computer terminal

10. Typewriter
11. Adding machine

12. Photocopier

13. Cash register

14, Metal detector

15. Geiger counter

16. Audio-visual equipment

17. Shotgun

18. Handgun

19. Rifle

20. Drug and narcotic identification field kit
21. Scrambler

22. Extinguisher
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BEHAVIORAL CATEGORIES

COGNITIVE ABILITY

INFORMATION PROCESSING: Identify the similarities and/or

di ferences in information gathered from different sources
(e.g., inconsistencies in witnesses' statements); identify
significant details from among a body of information (i.e.,
distinguish significant from insignificant information); recog-
nize conditions or circumstances that irdicate something might
be wrong, or at least out of the ordinary.

SITUATIONAL REASONING: Make prompt and effective decisions quickly

in both routine and nonroutine (e.g., life and death) situa-
tions; evaluate alternative courses of action and select the
most acceptable alternative; make sound-decisions in a timely
manner; Ssize up a situation quickly and take appropriate
action; conceive of new and innovative solutions to problems.

LEARNING: Comprehend new information quickly and apply that which

has heen learned on the job.

RECALL: Remember various types of information, such as factual

information (laws, written or oral instructions or descrip-
tions, etc.), visual information (photographs, physical
characteristics of a patrol area, etc.), and specific details
of past events (arrests, investigations, etc.); recall informa-
tion pertinent to one's duties and responsibilities.

COMMUNICATION ABILITY

READING: Read and abstract the meaning from a wide variety of

written materials (training materials, reports, laws, internal
communications, etc.).

WRITING: Express oneself clearly and concisely in writing; use

ORAL

ORAL

acceptable grammar, punctuation, and spelling; writing reports
that are complcte and provide an accurate account of that which
was observed personally or related by another person or persons;
transcribe the important elements of oral communication in
abbreviatcd written form (take notes).

EXPRESSION: Communicate various types of information orally
(accounts of past events, directions, explanations, ideas,
etc.) in a clear. understandable manner; talk effectively with
persons of greatly divergent cultural and educational back-
grounds; speak with good pronunciation; project one's voice
clearly; adapt one's tone of voice as necessary to communicate
over police radios and other electronic transmission equipment.

COMPREHENSION: Understand spoken communications and identify
the important elements of spoken communications.




SPECTAL SKILLS

HANDWRITING: Have legible handwriting.

ARITHMETIC COMPUTATION: Add, subtract, multiply, and divide
numbers.

UNDERSTANDING ILLUSTRATED MATERIAL: Understand and use properly
illustrated materials such as maps and/or diagrams.

ACCURACY WITH NAMES AND NUMBERS: Identify the proper location of a
name or number within an alphabetical or numerical sequence;
identify similarities and differences when comparing names or
numbers; copy names and numbers accurately.

DIAGRAMING/SKETCHING: Portray accurately an object, event, or

setting in a drawing or in schematic form (e.g., accident
scene).

INTERPERSONAL RELATIONS

INTERPERSONAL BEHAVIOR: Pe sensitive to the feelings of others and
resolve problems 1in ways that do not arouse antagonism;
interact and deal effectively with people from varying social
and cultural backgrounds in a wide range of interpersonal
situations; be courteous and respectful; calm emotional people
and resolve interpersonal conflicts through persuasion rather
than force; anticipate peoples' reactions; influence people and
inspire their confidence and respect.

TEAMWORK: Establish and maintain effective working relationships
with coworkers, supervisors and other law enforcement officials
(by sharing information and working cooperatively with others,
complying with departmental rules and regulations, following
orders, accepting advice and constructive criticism, etc.).

INTEREST IN PEOPLE: Exhibit an active interest in understanding

and working with people; demonstrate concern for the safety and
welfare of others and a desire to serve the public.

PERSONALITY CHARACTERISTICS

ASSERTIVENESS: Assert oneself when necessary to exert control over
others; confront and challenge people who are behaving in a
suspicious manner.

EMOTIONAL SELF-CONTROL: Maintain one's composure and perform
effectively in stressful situations (crisis situations, situa-
tions which one finds personally repugnant, etc.); refrain from
over-reacting when subjected to physical or verbal abuse;
exercise restraint and use the minimum amount of force necessary
to handle a given situation.




FLEXIBILITY/ADAPTABILITY: Adapt to changes in working conditions
(changes in patrol assignment, shift changes, different types
of incidents that must be handled one right after the other,
etc.); remain alert during periods of routine, monotonous
activity.

CONFRON/ATION OF POTENTIALLY PHYSICALLY HAZARDOUS &5iTUATIONS.

WORKER CHARACTERISTICS

INITIATIVE: Proceed on assignments without waiting to be told what
to do; improve one's skills and keep informed of new develop-
ments in the field; work diligently and exert the extra effort
needed to make sure the job is done correctly, rather than
merely "putting in time".

DEPENDABILITY: Be conscientious, reliable, thorough, punctual,
accurate; assume responsibility for one's share of the workload.

APPEARANCE: Present a neat, clean, well-groomed appearance.

INTEGRITY: Be honest and impartial; refrain from accepting bribes
or "favors" or using one's position for personal gain.

PHYSICAL CHARACTERISTICS

COORDINATION: Integrate the actions of one's arms and legs to
prod§ce coordinated movement (such as in running, jumping,
etc.).

AGILITY: Perform physical actions or movements quickly and nimbly.

BALANCE: Maintain one's balance in unusual contexts {such as when
climbing, crawling, crossing narrow ledges, etc.).

ENDURANCE: Maintain physical activity over prolonged periods of
time.

STRENGTH: Exert muscular force (such as in lifting, pulling,
pushing or dragging hard to move objects; physically restrain-
ing others, etc.).
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INTRODUCTION

This report contains the statewide results and the resuits for your agency
of POST's entry-level law enforcement officer job analysis. The results

which are reported are based on survey data collected from your depart-

ment and 221 other California police and sheriff's departments during the
period September 1977 to October 1978,

~The report is divided into four sections. The information reported in

Sections I-1II was collected with two separate surveys which were admin-
istered to a sample of patrol officers and supervisors from each

of the 222 participating departments. In major part, both surveys consisted
of the same exhaustive list of patrol officer task statements. The survey .
administered to patrol officers (Incumbent Survey) required that the officers
indicate the frequency with which they perform each task. The Supervisory
Survey, administered to patrol supervisors, required that the respondents
indicate the importance of successfully performing each task. The rating
scales used by the officers and supervisors to indicate their responses
appear at the beginning of Section II.

Information obtained with these two surveys was analyzed by POST staff

to determine those important job tasks that are performed by patrol officers/
deputies statewide. These tasks were then organized into groups of tasks
which require similar action on the part of the officer/deputy (e.g., tasks
involving physical exertion). These task groupings were incorporated into

a third survey which was administered to supervisory and command level
personnel from a representative sample of the participating departments.
Respondents to this survey were asked to indicate the behavioral require-
ments for successful performance of the tasks in each task grouping. A more
detailed explanation of this survey, along with the results of the survey are
reported in Section IV,

Throughout this report the results for your agency are presented along with
the results of the total statewide sample. This is done to allow you to compare
your agency with the statewide "average'.

Should you have any questions about the survey results, please contact the
project staff at (916) 322-3492,



SEGTION I

Background and Organizational Information

Results reported in this section describe the biographical composition of

the officers/deputies and supervisors who responded to the Incumbent Survey
and the Supervisory Survey. The first column of results for each survey
describes the background characteristics of the survey respondents from
your agency. The second column describes the characteristics of the entire
statewide sample.




Agency: Hometown,

BACKGROUND AND ORGANIZATIONAL INFORMATION

California Police Department

Incumbent Survey

Patrol Officers

Supervisory Survey

Respondents Statewide - Patrol Supervisors Statewide

Number 7 1,733 “ 3 675

Age (average) © 26,2 years 29.2 years ‘[ 36.9 years 37.8 years

Sex Male 6 Female 1 Male 94% Female 5% Male .3 Female 0 Male 99% Female 1%
7

Percentage of total

15.2%

11%

.

7 /%

patrol officers in agency | 7 Z / /A
Ethnicity American Indian 0 American Indian 1,0%] American Indian 0 American Indian 1,5% |
Black 1 Black 5.0%| Black 1 Black . 8%
Caucasian(white) 4 Caucasian(white)80.0%| Caucasian{white) 2 Caucasian{white) 90, 9%
Oriental/Asian 0 | Oriental/Asian 0.9%]| Oriental/Asian 0 |Oriental/Asian e 3%
Spanish Surname 2 | Spanish Surname 9,8%| Spanish Surname 0 |[Spanish Surname¢ 6. 1%
Filipino 0 | Filipino 0.5%| Filipino 0. |Filipino 0.0%
Other 0 | Other 1.0% || Other 0 |[Other « 3%
FEducational level (average) 1.5 years 2,1 years 3.0 years 3.1 years
college college college college

Time in rank at current
agency (average)

50. 1 months

61, 5 months

Time in current patrol
assignment (average)

30. 6 months

Y%
32.2 months

49, 8 months

/

53.9 months

.

7 07777
Shifts worked Day 2 |Day 33%| Day 1 Day 33%
' Evening(swing) 2 |Evening(swing) 33%|| Evening(swing) 1 | Evening(swing) 31%
Night(graveyard) 2 Night(graveyard) 28%|| Night(graveyard) 1 Night(graveyard) 22%
Reliel 1 | Relief 4% iRelief 0. | Relief 14%

‘ *




Agency: Hometovn, California Police Department

Respondents

ot

Time in cyrrant ghift
taverage .

BACKGROUND AND ORGANIZATIONAL INFORMATION

Inc umbent Survey

Patrol Officers ’

————

Statewxde

6.2 months

10. 4 months

Supervisory Survey

Patrol Supervisors

Statewide

W/ W

Time in current beat
(average)

8. 3 months

16, 0 months

Size of beat
(average)

7. 5square mile

30.2 square mile

-
///W/

7,




SECTION II

Task Frequency and Importance Information

This section summarizes the results of the task frequency and task importance
ratings obtained from officers/deputies (Incumbent Survey) and supervisors
\Supervisory Survey). The tasks are organized into groups of tasks that
require similar action on the part of a patrol officer/deputy. There are 33

_such task groupings, beginning with ""Paperwork'' and ending with "Traffic Control'’.

The rating scales used for the purpose of collecting ratings of the frequency
and importance of each task are presented below:

FREQUENCY:
In the last 4 montha, ! have gencrally done this taak:
’ I have done
this taak t
Morec than Several - Several Less than | o :;“c: L:‘:::dane
once per timea times once per but not in the} this task in
day Daily a week Weekly a month " Monthly month last 4 mos. [ this agency
9 8 7 6 -5 4 3 2 1

IMPORTANCE: When this task is done, how important is successful completion
of this task to overall patrol officer/deputy job performance?

(1) Of little importance
(2) Of some importance
(3) Important

(4) Very Important

(5) Critically Important

The numbers which appeasr after each task statement r'epresent, from left to
right: (1) the mean frequency rating provided by officers/deputies in your
agency, (2) the mean frequency rating for the total statewide sample, (3) the
mean importance rating provided by supervisors in your agency, and (4) the
mean importance rating for the total statewide sample.

The figures which appear to the right of ""Overall mean for task group' were
arrived at by summing and computing the simple arithmetic average of the
numbers in each column. They represent estimates of the average frequency
or importance of all the tasks within the task group.

The figures which appear to the right of "Estimated monthly occurrence for
task group' were computed using the conversion table which appears below.
The left hand column of the table lists the anchor points for the 9-point

frequency scale used to rate task frequency. The right column of the table




lists the corresponding approximate number of times per month each anchor
point represents. For example, a frequency rating of 8 in the rating scale
{''Daily'") is represented in the right hand column by "Approximately 20 times
per month". As indicated at the bottom of the table, all conversions are
based on the assumption that the average officer/deputy works 220 days per
year. :

TABLE FOR CONVERTING FREQUENCY RATINGS TO
ESTIMATES.OF APPROXIMATE FREQUENCY PER MONTH

Freguency Scale

Approximate Frequency
per Month*

9

. -More than once per day

Approximately 40 times
rer month

Approximately 20 times

8
Daily per month
7 Approximately 15 times

Several times a week

per month

Approximately 5 times

6.
Weekly per month
5 Approximately. 2.5 times

Several times a month

per month

4 Approximately 1 time
Monthly per month
3 Approximately 1 time

Less than once 2 month

every other month

2
Have done but not in
last 4 months

Approximately 1 time
every 6 months

1
Never in this agency

Never

*Assumes average officer/deputy works 220 days per year




The figures reported for "Estimated monthly occurrence for task group"
were arrived at by using the table to convert each "average frequency"
figure in a column to its corresponding 'frequency per month'' estimate.
These estimates were then summed for each columu to arrive at the figures
reported.

The last figure reported on each page of results (''"Overall mean for task
group'') represents the percentage of agencies in the statewide sample that
had a lower "Overall mean for task group' frequency than your agency.
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ARREST AND DETAIN
Serve arrest warrants, Y, 2/, 4/ 3.3 e
Arrest persons without warrant, K . b 3.7 3.9
Take into custody person arrested by citizen, 5./ 4 3 :.;'3 3. 4
Arrest and book traffic law violators, _ &/ 4 4f 7.9 9.
Guard prisoners/inmates detained at facility other than jail (e. g,, hospital), 2.2 2.5 2.7 7 ./
Overall mean for task group 4.3
Estimated monthly occurrence for task group /0
‘ Percentage of agencies with lower quency for task group
¢+ (within 222 agencies in researchWfimple) '
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INTRODUCTION

This survey has been developed by the California Commission on Peace Officer
Standards and Training to generate the kind of job information needed by the
Commission to fulfill its legislatively mandated responsibilities. By
filling out the survey, you will provide POST with invaluable information
which will be used in the future to establish job-related candidate selec-
tion standards and relevant training standards. Therefore, we thank you for
your cooperation and for expending the energy required to fill out what is,
admittedly, a lengthy survey.

The booklet is divided into two sections. In Section I, you are asked to
provide background and organizational data. Section Il contains a 1large
number of tasks which can be performed by a patrol officer/deputy. Please
complete Section I before going on to Section II.

This job inventory or survey is not an exam or any type of position evalua-
tion instrument. The information you provide is for research purposes only.
We do request that you provide your name, but only for possible contact by
the ;esearch staff in the unlikely occurrence of an unforeseen data processing
probilem.

When you have completed the questionnaire, please return it to the person
responsible for collecting the questionnaires in your agency.



DO

SECTION I
BACKGROUND AND ORGANIZATIONAL INFORMATION

1. Number of entry-level officers
assigned to the general patrol

function. | ; ;

2. Square miles served Lo L

NOT ANSWER

L& L

3. Population served Lo

QUESTIONS 4., Type of jurisdiction
1-4 Urban

Suburban
Rural
Urban/Suburban
Suburban/Rural
Urban/Rural
Urban/Suburban/Rural

[]

[ | | | TN £ AN | O
NSOt WN

PLEASE PRINT

5
6.

~J

Date

Name of Agency

County in which Agency is located

Your Name

Please respond to the following questions by indicating your answers in the boxes to the

right.
9. Age: [::I::]
10. Sex: Male = 1 Female = 2 ]
11. Ethnicity: ]
American Indian =1 Oriental/Asian =4
Black = 2 Spanish Surname =5
. Caucasian {white) = 3 Filipino =6
Other =7
’ 12. Education (indicate highest level completed): [:]
High Schoo' or G.E.D. =1 Bachelor's DNegree = 6
College Freshman = 2 Master's Degree =7
College Sophomore =3 Doctorate Degree = 8
College Junior =4
College Senior =5
. 13. California POST certificate (indicate highest held): ]
Basic =1
Intermediate = 2
Advanced =3







14. Prasent Rank: [:]
Officer/Deputy = 1 ‘
Corporai =2
Other _ =3

15. How long have you been at your present rank with your present agency? l _L__4::]
(Please indicate months)

16. Present assignment (Choose one): ]

- Patrol (radio car) =1
Traffic Officer =2 -
Other =3
If you chose "2" or "3", see your survey coordinater before filling oyt this
inventory,

17. Haw long have you had your present patrol assignment? _

(Please indicate months) L ]

18. Present shift: [:]
Day =1 Night (graveyard) = 3
Everiing (swing) = 2 , Relief = 4

19. How long have you worked on your present shift?

(Please indicate months) [ l.

20. Please check other shifts you have worked more than 1 month in your current

agency. Day
Evening (swing)
Night (graveyard)
Relief
None

21. How long have you been assigned to your present beat?

(Please indicate months) L ]

22. Estimated size of present beat (in square miles): ] j j l

23. Predominant type of buildings in present beat: ]
Single family dwellings =1 Commercial/retail =3
Multiple family dwellings = 2 Industrial/manufacturing = 4 .

(apartments, duplexes, etc.)

o9,

Dascription of presént beat: [:]

Urban = inner city - high population density; suburban = residential -
moderate population density; rural = agricultural/forest/desert - Tow
population density.

Urban =1 Suburban/Rural =5
Suburban = 2 Urban/Rural =6
Rural =3 Urban/Suburban/Rural = 7
Urban/Suburban = 4




' 25. Predominant terrain of present beat: i__—_]

Mountainous 1 None of the above = 4
Seaside 2
Desert 3

26. Estimated predominant economic level of present beat (average family income): ]

Under $10,000
$10,000 - $20,000
$20,000 - $35,000
Over $35,000

0 nn
W N




SECTION 11

INSTRUCTIONS FOR
RATING TASKS

The following pages contein tasks that are performed by patrol officers/

deputies assigned to radio car .patrol.
nineteen major job content areas:

The tasks have been sorted into

Patrol Function Custody Prccedures
Patral Inspecticn Training

Patrol Contact Community Relations
Patrol Response Reading

Traffic Supervision Reporting

Criminai lnvestigation/ Weapons

Accident Investigation
Evidence and Property Procedures

Physica’l Activity and
Physical Force

Auxiliary Function Time Spent
Civil Procedures Vehicle Operations
Equipment

Please rate eac: task on the following pages in terms of the frequency with
which you have performed it in the last four months. Describe the job as
you have performed it on your present beat and shift. For example, using
the Frequency Scale below, if you "Transport prisoners/inmates" on the
average of more than once per day, you would assign a Frequency Rating of 9.
On the other hand, if you have never "Fired a handgun at a person," you
would assign that task a Frequency Rating of 1. If you have performed a
task in your agency, but not in the last four months, assign the task a
Frequency Rating of 2. If you have performed a task only as part of train-
ing, you would assign a Frequency Rating of 1 indicating "I have never done
this task in this agency."

FREQUENCY SCALLE

In the last 4 months, | have gencrally done this task:

1 have dorne
- this task in
More than Several Several Less than this agency
once per times times once per | but not in the
day Daily & week Weekly a raonth Monthly i month last 4 mos.
9 8 7 6 l 5 4 3 2

I have

rever done
this task in
this agency

1

S R e

If a task occurs wiin a frequency somewhere in between two scale positions
(e.g., between Several times a week and Weekly), choose the scale value
which is the closer approximation to the actual frequency.

Remember to describe only your own experience. Tasks which you have not

performed, but which are generally performed in your agency, will be identi-

fied by other officers/deputies in the sample. Therefore, do not be concern-
ed that an important task will be omitted from further consideration if you

indicate "I have never done this task in this agency."

Do not skip any items. Make sure you rate each task listed in the survey.




—
o
L ]

13‘
14,
15.

16.
17.
18.
19.
20,

21.
22.

FREQUENCY SCALE

In the last 4 months, | have gencrally done this task: |
' \ I have done |
L ki i P
More than Several g Sc‘w‘rul I.caw than :hi: :.:BM': ! :‘:::: don
ance par timos titmen once por but not in tha| this task s
Gavy Daily u wook ' Wocukly a month Monthly month laet 4 mos. [ this agency
Q 8 ] 7 1’ 6 l c 8 4 3 2 1
PATROL FUNCTION Fre-
quency
Rating |~

Review statistics and other compiled information (e.g., to determine areas
ir need of selective enforcement}.

Transmit messages over police radio (e€.g., patrol car radio, handpack, or
base station radio).

Arrange for removal of abandoned, disabled, or impounded vehicles.

Secure vehicles oy removing keys, Jocking doors, etc.

- [T

Secure house or property.

e Ty

et..) Lo report damage to equipment.

oo smens 20 00 e

Initiate contact with appropriate public agencies (e.g., telephone company,

Deliver emergency supplies and equipment.

[ Escort money or valuabies.

o conrvn oraee s e

Engage ;h-high speed pursuit driving on open road.

Engage in high speed pursuit driving in congested area.

Engagé—in high speed response to call on open road.

Engage in high speed response to call 1n congested area.

Pusiy diségied vehicles with patrol car.

Participate in large scale area search parties for persons or evidence.

‘PWWHW%EWWWWM1 nat Suspect

(e.q., stekeout!).

Review information to maintain a current knowledge of known criminals and
criminal activity in area.

[ Réspond as Dack-up unit on crimes 1n progress (€ither Own or other
department).

Record and communicate descriptions of persons {e.g., suspects, missing
persons).

Respond as back-up on traffic stops (either own or other department).

Request verification of out-of-county and out-of-state warrants before
service,

Deliver agency and inter-agency papers.

Examine injured/wounded persons.

D T




23.
24,
25,
26.
27.
28.

29.
30.

31.
3e.

33.
34.
35.
36.

.37,
38.

39.
40.

41.
42.

43.
44.

FREQUFRNCY SCALE

In the lust 4 months, [ have generally done thia task:

H I have done

. . this task in {1 have

More than Several Several Less than | i, agency ¢ never done
once per times timew once per but not in thel this task in
day Duily a wecek Weekly a month Monthly | month last 4 mos. | this agency

9 8 7 6 5 4 {3 2 1
PATROL FUNCTION Fre-
(Cont.) quency
Rating

Administer cardio-pulmonary resuscitation.

AdiMATsTer mouth-to-mouth resuscitation.

Opzrate resuscitator.

Lontrol bleeding (e.g., apply direct pressure).

Administer other first aid techniques.

Protect accident or crime scene.

Give directions to assisting officer(s) (e.q., at crime or accident scene
or during parade).

Give directions to other public service personnel (e.g., at crime or
accident scene or during parade). )

Coordinate tactical operation (e.g., set up a perimeter, set up a command
post, develop a search plan).

Kequest back-up assistance in potentia1ly hazardous or emeérgency
;ituations°

“Yransport arisonars/inmates.

Transport animals.

Transport persons taken into custody to afford an opportunity to post
bond in iieu of incarceration.

Transport injured persons.

Transport mental patients.

Handcuff suspects or prisoners.

Use restraining devices other than handcuffs (e.g., leg irons, straps).

Capture dangerous/injured animals.

Corral loose livestock.

Flag down trains (e.g., to prevent accidents).

Pat search suspects.

Search prisoner clothing.




FREOUENCY SCALE

e — vt o oo

45,
46.

47.
48.

49.
50.

51'

8.
9.

10.
11.

In the lust 4 months, | have gencrally done this task:
; : [ have done
g . . S e thie task in ; { have
More than bc.vnral ‘ So.\ual Luas than | o) agency | never con
once per times timena once Per | but not in they this task i
day Da.iy a week Weekly a month Monthly month last 4 mos. Jthis agency
9 § ? 6 L 5 4 3 1
PATROL FUNCTION Fre-
(Cont.) quency
Rating

Participate in pre-planned raids.

Request records checks.

Rastock emergency supplles in patrol vehicle (e.g., flares, first aid
supplies, etc.).

Use emergency tools to extricate trapped persons.

Extinguish vehicle fires.

Identify from memory wanted vehicles or persons.

Evacuate buildings and/or areas to remove persons from danger.

PATROL INSPECTION

Follow suspicious vehicles (e. g., suspect, susplcious person, operator
under the influence).

Paysically examine and test doors and windows of dwellings and businesses.

Patrol locations on beat which are potentially physically hazardous to
citizens (e.g., construction site, attractive nuisance).

Examine susp1cious or potentially dangerous objects (e,g., suspicious
|__package. downed high tension wires),

Physically examine abandoned vehicles.

Physically search vehicles for contravand or evidence.

Search uniocked businesses and dwellings for signs of illegal entry.

Make bar checks.

Check individuais/businesses for compliance with licensing requirements
and/or Business and Professions Code (e.g., liquor stores, taverns,
solicitors, retail businesses).

Search for missing, lost, or wanted persons.

Personally search buildings, properties, and vehicles to locate bombs
and/or explosives.

Search home, business, or other structure for contraband,

| .activity, or _g.rxtsg_synmu_mummm&mnmt )

criminal

-3..




13.
14.

15,

12.
13.

15,

oo e

FREDUENCY SCALE

In the tasl 4 monthe, | have generall

} ; \

y done this task: }
1 have done

i
Ivwre than ‘ ! Soveral Several ! Less than :::: :.;:;:: i ::'\‘,‘:‘c done
sucy per Lmes tinics i once per | uut not in the} this task in
day Vinly a week | Weohly a month Monthly ¥  month  last 4 rmos. | this agency
8 7 6 5 4 3 2 1
AR _ | | ,
PATROL INSPECTION Fre-
{Cont.) quency
Rating
"'Sed?hhmffgé.aeb;1s or burned buildings to uncover bodies and evidence
reiating to the cause of the fire and/or explosion. : —
“Wécognize sounds that should be investigated and their approximate origin
{e.g. breaking glass, angry or fearful voices, etc.).
“ecoyrize smells that should be investigated and their approximate origin
. {e.9., smoke, coutrol’ed substance, alcohol, etg.).
e ome e« rnimmerns e e
T PATROL CONTACT
Make vehicte stops to effect felony arrests.
Effect suspected or suspicious person vehicle stops.
Confront hostile groups (e.g., demonstrators, rioters, or bar patrons).
No:i%} private citizens of damage to their property as a result of accident,
natural disaster etc.
Personally deliver death messages.
. Personglly deliver miscellaneous emergency messages to citizens.
“Comminicate through foreign language interpreter.
Counsel Juveniles and children both formally and informally.
“{onduct parent-juvenile conferences.
Mediate faiily disputes.
F”ﬁ;j{:{;“}ivil disputes.
Reep oeace in organized labor disputes.
Provide emergency assistance to the public by driving persons from one
Jloacation to anpther,
Approach and interview pedestrians.
et e e e
Accept warrant bail on the street.

-5 -




FREQUENCY SCALE

In the last 4 months, | have gencrally done this task:
' I have done
this task i 4 1 ha
More than Scveral Several Less than !h’u lg'encl: ! ne::: done
once por times timce once per | but not in the this taek in
uny Duily a waek Weokly a month Monthly month lsst 4 mos. | this agency
9 8 7 6 ) 4 3 2 1
PATROL CONTACT Fre-
(Cont.) quency
Rating .

16, Issue citations for'non-traffic offenses.

17."‘S§FV§'§ﬁBbbénas.

18.] Serve arrest warrants.

19 COntrOT*non-Qfolent crowds, groups of spectators, etc.

20.] Talk with leaders of demonstrations.

21. 1 Arrest persons without warrant,

22. Téke into custody person arrested by citizen.

23. [T Rdvise persons of rights (per Miranda or 13353 CVCJ.

24.1 Explain to onlookers the reason for taking arrest action.

25. [ CalT on bystanders to assist in apprehension.

26.| Reprimand offenders in lieu of arrest or citation.

27.| Interview suspicious persons.

28.| Explain alternative courses of action to suspects, complainants, victims,
€%C, '
29.| Explain nature of complaints to offenders.

30.| Advise victims of the criminal process.

31.| Refer persons to other service agencies.

32.| Provide street directions.

33. | Advise property owners or agents of potentially hazardous conditions (e.g.,
damaged fences, broken water pipes).

34.1 Pick up children to place in custody (with or without court order).

35.1 Instruct persons of proper methods to eliminate fire hazards or explosives.

36. [ Communicate in a foreign tanguagets’. ‘
Please specify which language(s) .




In the Patrol Response section you are asked to make the same kind of
In addition, for some items you are asked to indicate

Frequency Ratings.

whether you have "responsibility for follow-up investigation."”

For purposes

of responding to these items, "responsibility for follow-up investigation”
means routine responsibility for:

CONTINUING INVESTIGATION OVER A PERIOD OF DAYS AND

MONTHS IF CALLED FOR,

RESPONSIBILITY

CASE.

AND SUBMITTAL OF PROGRESS
REPORTS AS REQUIRED, AND PREPARATION OF THE CASE FOR
PRESENTATION TO THE PROSECUTOR, AND FIXED PERSONAL
FOR CLEARANCE AND CLOSURE OF THE

For example, if you handle incidents involving bomb threats "less than once
per month" and when such an incident occurs, you do have "responsibility for
follow-up investigation," you would enter the following responses:

FREQUENCY SCALE

In the lust 4 months, I have generally done this task:

} I have

1 have done

More than Scveoral Sevceral Less than :::: :a;e:c‘; i never done

once per limes timea once per but not in the | this task in

_ day Daily a Weok Weekly a month Monthly month last 4 mos. | this agency

9 8 7 6 5 4 3 2 )

Fre-
quency

Handle These Types of Incidents: Rating

Bomb threat. 3

Responsibility for follow-up investigation? Yes =1 No = 2 m




FREQUENCY SCALE

In the last 4 montha, [ have gencrally done thiy task:
I have done

. this taek in { bave
More than Several Several Less than | iy agency never done
once per times times once per but not in the| this task in
day Daily a week Weekly a month Monthly month last 4 mos, { this agency

9 8 7 6 5 4 i k} 2 1

PATROL RESPONSE Fre-

quency
Handle These Types of Incidents: Rating .

1. | Abandoned vehicle.

2. [ Abandoned house or buiiding. -

3. | Activated alarm.

4. [ "Animal control violation.

o

5. | Assault (felonious).

6. | Assault and battery.

Responsibility for follow-up investigation? Yes =1 No = 2 [:]
7. | Assault with intent to commit rape or other felony. [:]
_Responsibility for follow-up investigation? Yes =1 Ng =2
8. | Attempted murder.
Responsibility for follow-qpﬁinvestiggtion? Yes =1 No = 2 [:]

9. | Attempted suicide. ’

10. | Bad check.
Responsibility for follow-up investigation? Yes

11. | Begging.

n
—
g

[}
~nN
O

12. | Bicycle theft.
13. [ Bo#Wb Tthreat.

Responsibility for follow-up investigation? Yes =1 No = 2 [:]

14, | Brandishing weapon. [:]
Responsibility for follow-up investigation? Yes =1 No = 2

15. | Building code violation.

16. | Burglary. E] )
Responsibility for follow-up investigation? Yes =1 No =2 LJ

17. | Business or peddler license violation.

18. | Child stealing.
Responsibility for - =) _No =2
19. | Citizen locked out of building or vehicle.

»

20. | Complaint regarding city or county service.

21. [ Concealed or loaded weapon.

22. | Concerned party request for check on welfare of citizen.
I T




FRWQUENCY SCALTE

In the luwl 4 monthe, | have generally done this task: ;
. i ¢ H r’n\ve ('.0|?0 !
‘\ : Mare than i i Scveral i Several ‘ l.ess than :::: :.8:‘:\:: f_‘:v\:o done
o ance per ! H umes times onte per : but not in '.heh this task ia
day ‘ Daaly i aweck Weekly a month Monthly month last 4 mos. { this agency
1 B L 7 i 6 5 4 ! 3 2 )
PATROL RESPONSE Fre-
. (Cont.) quency
Hond]e lhese Types of Incidents: i Rating
23. Consyvracy {
24, [T Teéntributing to delinquency of a minor.
keapons1b111ty for follow-up investigation? Yes =1 No =2 [:]
25, Cv—d11 card theft or misuse.
| _wWesponsibility for follow-up investigation? Yes =1 No =2 L;J
26. [ Cvuelty to animals.
Re p0n91b1]1gy for follow-up investigation? Yes =1 No =2 [:]
27. Dnngerous animal.
28. [ Dead body (excluding nomicide).
29. "‘BZF?&JB%B&‘A& innkeeper.
Responsibility for follow-up investigation? Yes =1 No =2 [:]
‘30. Desertion or AWO. from military.
31.| Discharge of a firearm.
Respon51b1l1ay for follow-up investigation? Yes =1 No =2 [:]
32.| Disturbing the peace - customer.
33, | Disturbing th: peace - family.
34, r--b?s_?‘,-z—rbing thé}ﬁeac:e - fight.
35. i Distiurhing the paace -~ juveniles.
36. 'mﬁrgiﬁﬁﬁihg the peace - landlord/tenant.
.3 ﬂ siuvbing thv peace - neighbor.,
38, siﬂ?ﬁ?ﬁg thy peace - ncise (e.g., music, barking dog).
) 39. D sturbing the peace -~ party.
}.........-.
40.| Disturbing the peace - other (e.g., harassment, challenging to fight).
41, R.pUJQESSuon dispute.
. 42, L.abor/management dispute.
43.{ Reey ‘the peacs
e,
44, | Dowoed wires.

1 3240 m e




FREQUENCY SCALE

In the lagt 4 months, 1 have gencerally done this task:
t ' I have done
More than Scveral Scveral | Less than :::: :a;c‘-:“l;l ;:\‘:«‘::‘dono
once per simes times once per but not in thef this task in’
day Daily a week Weekly a month Monthly month last 4 mos, | this agency
9 8 7 6 5 4 3 2 1
! }.‘ -
OATROL RESPONSE y hre-
(COﬂt. ) quency
Handle These Types of Incidents: Rating -
45. | Ruptured water or gas line.
46. [ Traffic hazard.
47. "ﬁ;3?unctioning traffic control device.
48. [ "Other public safety and/or health hazard.
49, i Drdg-oveidose.
50. | Ovher medical emergencies.
et s mn
51. | Drunk driver.
52. | Drunk in public.
53. | Embezzlement. [:]
..Responsibility for follow-up investigation? Yes = 1 No =2 L)
54, | Extortion.
Responsibility for follow-up investigation? Yes = 1 No =2 E]
55. | False fire alarm.
| Responsipility for follow-up investigation? Yes =1 Mo=2 [J
56. { Fire.
Responsibility for follow-up investigation? Yes =1 No =2 []
57. | Fireworks violation.
58. | Fishing and hunting violations.
59. | Found property.
60. | Forgery.
Responsibility for follow-up investigation? Yes =1 No =2 [:]
61. | Fugitive reported to be at a location.
6?2. | Gambling.
R for - igation? Yes =1 No=2 []
63. | Grand theft (excluding auto).
Responsibility for follow-up investigation? Yes =1 No = 2 E]
64. H t and run,
. Responsibility for follow-up investigation? Yes =1 MNp =2 ug
65. | Homicide.
__._Responsibility for follow-up investigation? Yes =1 No = 2 [:]
66. | Illegal alien.

-8 -




69.
70.

71.
12.

73.
74.

5.
76.

17.
78.

79.

80. |

81.
82.
¢ 830

84.

85. |

‘I"Bﬁ.

87.
88.

FREQUENCY SCALE

PR

In the lawt 4 monthe, | have penerally done thiv task:

» |

{ have done
thio tasx In

I huve

Mo e thon Several Scveral Less than | 4, sgency nevey done |
unce per times times once per but not in thel thi: task in
day Daily a woek Weckly a month Monthly month last 4 mos. §this agency
9 i 8 [ 7 6 5 4 J 3 2 1
PATROL RESPONSE Fre-
(Cont.) quency
haadle These Types of Incidents: Rating |
I[Tlegal burning.
“TVleyal weapons (e.g., brass knuckies, switchblade knives].
k.h- r—t -
Iimersonating an officer or other official.
““““ Responsibility for follow-up investigation? Yes =1 No = 2
Incorrigibie juvenile.
Responsibility for follow-up investigation? Yes =1 No =

Indecent exposure.
Responsibility

N

0 EJiD

for follow-up investigation? Yes =1 No =

Invalid or elderly person needing assistance.

Jail/prison breax.

Responsibility for follow-up investigation? No =

Joy riding.
Responsibility

NN

for foliow-up investigation? No =

Kidnapping.
Responsibility for follow-up investigation?

~N

No =

o oo

Liquor law violations (ABC violations).

Pe s o e aie mmae Sonseet srons S

Littering.

Loitering.

Lost child.

“Malicious mischief.
Responsibility for follow-up investigation?

n
[y

No

"
~N

Yes

O

{ Mental 11lness.

SR -

Missing person.
Responsibility for follow-up investigation?

u
—

Yes No =

[ “MStor vehicle theft.
Responsibility for follow-up investigation?

(1}
—
~N ~N

Yes No =

Narcotic or drug offense.
Responsibility for follow-up investigation?

#
oy

Yes No =

Neylected or abused chivdren.

Responsibility for follow-up investigation? VYes = 1

No = 2
Obscene or threatening phone calls. '
. —....Responsibility fo:- follow-up investigation?

Yes = 1 No =2

004 |..

Cificer request for assistance.

]
Cther public agencies needing assistance (e.g., health

department,
L_probation department).

-9 -




89.

90.
91.
92.
93.
94,

95,
96.

97.|

98

99.
100,

101.
102.

103.
104.
105.
106.
107.

108.
109.

110.

"REQUENCY SCALE

In the last 4 months, | have gencrally donc this task:

|

! have done f

i .
Mo e than Scveral Several Liess than ::: :‘;en:.: i :1:::: done Y
once par times times once por but not in lhe‘ this task jn’

duy Duily a weaok Weckly & month Mponthly month last 4 mos, 1 this agency
9 8 7 [ 5 4 l 3 2 l i
PATROL RESPGNSE Fre-
(Cont.) quency
itandle These Types of Incidents: Rating

Parking violation.

boe o~ rm—— et en

Paroie or probation violation.

e 0 omens a8 maven

Pass or attempt to pass counterfeit money.
......_.Responsibiiity for follow-up investigation? Yes =1 No =2

Petty theft.
~ Responsibility for follow-up investigation? Yes =1 No =2

Postal law violation.
Responsibility for follow-up investigation? Yes =1 No =2

Prostitution.
Responsibility for follow-up investigation? Yes =1 No =2

|0 (0|

Prowling.

Public nuisance.

Rape.
Responsibility for follow-up investigation? Yes =1 No =2

O

Racing/speeding motor vehicle.

Reckless driving.

Receiving stolen property.
Responsibility for follow-up investigation? Yes =1 No = 2

L

Riot.

Robbery - armed.

Responsibility for follow-up investigation? Yes =1 No = 2
Robbery - strong arm.
U Responsibility for follow-up investigation? Yes =1 No = 2

Sex crime (other than rape, prostitution, or indecent exposure).
__Responsibility for follow-up investigation? Yes =1 No =2

00O |

Situation requiring traffic control.

Stranded motorist (start stalled vehicles, change tires, obtain
_.Gasoline, gain entrance to locked vehicles, etc.).

Suspicious person/vehicle.

Suspicious object.

" "Throwing or iaunching objects at moving vehicles.

~_Responsibility for follow-up investigation? Yes =1 No =2 []
Traffic accident.
. Responsibility for follow-up investigation? Yes =1 No = 2 {:3

- 10 -




111.
112.

12.
13.

14,
i5.

FREQUENCY SCALE

Ia the last 4 months, | have generally done this task:
I have done
this task in 1 have
Mdare than Several Several Less than | 4, agency | never done
oncy per timoe times once per | put not in thef this task in
day Duily a weok Weokly a month Monthly month last 4 mos, { this agency
9 8 7 6 5 4 3 2 1
PATROL RESPONSE Fre-
(Cont.) quency
Handle These Types of Incidents: Rating

Traspassing.

Unfawful possession or use of explosives.
Responsibility for follow-up investigation? Yes =1

O

No

TRAFFIC SUPERVISION

Remove hazards from roadway.

Acvise appropriate agency of traffic engineering needs.

Monitor driver observance of traffic contrel devices from stationary

position.

Monitor pedestrian observance of traffic control devices from stationary
i position.

Notify owners of towed vehicles of location and procedure to follow to

reclaim vehicles.

o

Clock speed of vehicles using speedometer.

¥Yisually estimate speed of vehicles.

“"Operate radar equipment for speed enforcement.

Estimate driver's capability to operate vehicle due to old age, emotional
state, physical stature, handicap or substance abuse (preparatory to

chemical or roadside sobriety test).

Irspect operator's license.

Inspect vehicle registration.

Irspect VIN.

Request that DMV re-administer driver's test to persons currently
| licensed.

Administer physical roadside sobriety test (drug and/or alcohol).

Arrest anq book traffic law violators.

- 1] -




FREQUENCY SCALE

In the last 4 months, [ have gencrally done this task: '
t I i.uve dor'\e
More than Scveral Scveral Less than :::: :.g:‘:\cl: i\:\:‘:: don
once per times times once per but not in the} this task i
day Daily a week Weekly a month | Monthly month last 4 moe. J thia agency
9 8 7 6 5 4 3 2 i
TRAFFIC SUPERVISION Fre-
{Cont.) quency
Rating .
-
16.] Administer "breathalizer" test.
17.[ Ar¥range Tor obtaining blood or urine samples for sobriety tests.
18.1 Explain state vehicle laws and procedures to citizens.
19.] TInform vehicle owners of legal obligations regarding removal of abandoned
vehicles (within specific period of time).
20.] [Inspect vehicles for conformance with Vehicle Code.
21.| Make traffic stcps for Vehicle Code violations.
22.{ Issue Vehicle Code citations.
23.[ Tssue warning tickets (for equipment, moving, or parking violations).
24.| Explain legal obligations to operators stopped for traffic law violations.
25.] Issue parking citations.
26 Escort funerals.
27.1 Escort parades and other processions.
28.]1 Escort oversized truck-trailer loads.
29.| Escort emergency vehicles.
30.} Escort dignitaries.
31.] Direct traffic using hand or flashlight signals or illuminated baton. )
32.| Direct traffic using flare or traffic cone patterns. .
33.| Direct traffic using barriers (including positioning of patrol cars).
34.T' Contro? traffic signals manually.
35.| Direct citizens to assist in traffic control in an emergency.
'36.] Sign off equipment violations.

Q'Z-




11.

12,

13.

14.

15,

16.

17.

18.

19.
20

22,

FREQUENCY SCALE

) In the lunt 4 monthse, | have gencrally done this task. 4
Y i [ have done
hi ki y \
More than E scveral ’ Sevaral Less than :h:: :.;enc; :'i::::done
once per } t.mes tiincs once per but not in the! this task in
day Daily i B week Weekly a month Monthly month last 4 moa. |} this agency
9 8 i 1 6 5 4 3 2 }
CRIMINAL INVESTIGATION/ACCIDENT INVESTIGATION Fre-
(INCLUDING TRAFFIC) quency
- Rating
Survey accident scenes to determine priority of required actions.

21,

Coordinate activities at scenes of accident investigations.

Inspect and/or operate equipment {lights, brakes, steering, tires, etc.)
i accident vehicles to determine operating condition.

fike coordinate measurements of accident scenes.

Sketch accident scenes.

be = i e ie tm e

Giagram accident scenes to scale.

N S

Interview tow truck operators, mechanics, etc., to obtain specific informa-
tion concarning vehicie damages.

Inspect and meazure skid marks and other marks on roadway as part ot
accident investigation.

Estimate vehicle speed using physical evidence and mathematical formulas
or graphs.

Review accidents with accident investigators.

Advise persors involved in an accident of information to get from
cne angther,

Analyze avaiiable information to determine what enforcement action should
be taken at accideni scenes.

Inform motorists of procedures for reporting accident to proper authorities.

inquire into incidents to determine whether they are criminal or civil
matters.

bvaluate crime scenes to determine investigative procedures to follow
and assistance necessary,

AKttempt to Tocate witnesses to crimes or accidents (e.g., talk to bystanders,
knock on doors}.

Kequest Tnvestigative assistance (€.g., detectives, crime T1ab, Other
officers, tracking dcgs, scuba divers, etc.).

Interview complainants, witnesses, etc.

suumarize in writing statements of witnesses, complainants, etc.

Request witnasses to submit written statements.

e el c— - -

‘nLerrogate suspects.

P i - N

Record Tormal confessions in writing.

Y1 T T TR
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23.
24,

25,
26.
27.
28.

29.
30.

31.
32.

33.
34.

35.
36.

37.
38.
39.

4l.
42.
43

a4,

FREQUENCY SCALE

In the last 4 months, I have gencrally done this task:

Maore than
once per
day

Scveral
times
a wock

Several
timces
Daily Weckly a month Monthly

9 8 7 6 5 4

Less than
once per

{ have done
this task in
this agency
but not in the
last 4 mos.

3 2

month

1 have

never donc‘
this task in

this agency

1

CRIMINAL INVESTIGATION/ACCIDENT INVESTIGATION
(INCLUDING TRAFFIC) (Cont.)

Fre-
guency
Rating

Talk to informants to obtain information.

Fingerprint prisoners and other persons.

Take mug shots.

Organize and conduct photo line-ups.

Organize and conduct line-ups.

Present suspects to victims or witnesses for purposes of identification.

Personally review records and pictures to identify suspects.

Contact various sources (e.g., employers, utility companies,
over the telephone or by mail, to locate persons.

scﬁools),

tions.

Crganize or participate in formal or informal surveillance of individuals

Photograph crime or accident scenes.

Sketch crime scenes.

Diagram layouts of interior designs of buildings.

Study rap sheets and M.0.'s of suspects.

Analyze and compare cases for similarity of modus operandi.

Coordinate investigations with other law enforcement agencies.

notify, counsel).

Talk with families of juvenile suspects or defendants (advise, inform,

7alk with families of adult suspects or defendants (advise,
counsel).

inform, notify,

Personally present facts of cases to juvenile probation offi

cers.

inspect damage to vehicles or property.

Intgrview doctgrs,_ambu!ance personnel, etc., to obtain specific infor-

Review reports and notes to prepare for testimony at hearings or trials.

T@lk.to other gfficers, supervisors, prosecutors, judges2 wi

- 1h -

tnesses, or
ion.




45.
46.

47.
48.

49,
50.

51.
52.

53.
54,

55,

56.

57.

FREQUENCY SCALE

In the lust 4 months, [ have generally done this task:
b

More than Several Several Less than

I have don~ !

this task in

1 have

once per times times once per :,T:nﬁe::he :::se:aizl‘i:
day Daily a weck Weekly a month Monthly month last 4 mos. { this agency
9 l 8 i 7 6 5 4 3 2 1
CRIMINAL INVESTIGATION/ACCIDENT INVESTIGATION Fre-
(INCLUDING TRAFFIC)  (Cont.) quency
Rating

Appear to testify in iegal proceedings.

Tastify in legal proceedings.

Discuss cases with prosecutors following legal proceedings.

Obtain sedrch warrants.

Serve or assist in serving search warrants.

Examine dead bodies for wounds and injuries to determine nature and
cause of death.

Searchi property of deceased for personal papers or valuables.

Make preliminary identification of deceased persons.

lividity, etc.).

Examine bodies of deceased (for personal property, signs of post-mortem

Witness post-mortem examinations.

Do preliminary {initial, at the scene) investigations.

Do follow-up investigations to completion.

Use "ldenti-kit" with victims/witnesses to produce facial likenesses
i of suspects.

EVIDENCE AND PROPERTY PROCEDURES

Dust and 1ift latent fingerprints.

Make fingerprint comparisons.

Fhotograph latent fingerprints.

substances.

Use chemical test kit (e.g., Valtox, Narco-Ban) to test for controlled

Search accident or crime scenes for physical evidence.

=15 =




8.
9.

10.
11,

2.

3.
4.
5.

9.
10.

11.
12.

FREQUENCY SCALE

In the laet 4 months, ] have gencrally done this task:

t have done

]

hi ki

Muzie ithan Sevoral Several Leaa than :ht: :.g.en:: s :.::ev: done
once per imens timeae once per but not in thel thiv tawk i
day Duily a wouk Wookly a mounth Manthly month last 4 mos. | this agency

9 8 | 7 6 5 4 3 2 1
EVIDENCE AND PROPERTY PROCEDURES Fre-
(Cont.) quency
Rating

Collect and examine evidence and personal property from crime or
accident scenes.

Preserve evidence and personal property.

Transport property and/or evidence.

Book edeencé and personal property.

Review crime lab reports.

Destroy or auction unclaimed property.

AUXILIARY FUNCTION

staff meetings).

Participate in meetings with other officers (e.g., briefings, departmental

saek advice, etc.).

Communicate with supervisor(s) during shift (e.g., to receive direction,

Attend in-service and outside conferences and seminars.

Fill out surveys.

[~ Prépare information for feaderal, state, and local law entforcement
cfficials and agencies.

officials.

Communicate information on an informal basis to other law enforcement

Davelop work schedules for other officers (including special assignments).

Issue equipment.

Maintain spot/pin maps.

Fingerprint persons for non-criminal reasons (e.g., professional
licensing).

Personally conduct background investigations on applicants for positions.

Conduct background investigations on applicants for licenses.

- 16 -



FREOUENCY SCALE

in the last 4 months, 1 have gencrally done this task:
! k.mve dor'\r
Mo ¢ than Suaveral Several j Less than ::‘u: :.gsekné: :\:::: done
once per limes times ‘ once per 1 put not in the] this task in
day Daily a week Weckly a munth Monthly month last 4 mos. |} this agency
9 8 | 7 ‘ 6 5 4 3 2 1
AUXILIARY FUNCTION Fre-
(Cont.) quency
Rating
13. Issue bicycle licenses/registrations.
14, WeceTfve in~coming calis from the public.
15.1 Dispatch officers to calls.
16. [ Operate telephone console or switchboardg.
17.{ Arrange for appearance of witnesses (excluding subpoena service).
18.[ Ttake citizens' formal complaints against officers and/or department (either
in person or by telephone).
19.1 TIavestigate formal citizens' complaints against officers.
20. Serve as Dodyguard to threatened persons (e.g., material witnesses).
= ; ,
2l.| Control access o accident or other records.
22.1 Order supplies and equipment.
23.! Perform simple mathematical caiculations (add, subtract, multiply, divide).
CIVIL PROCEDURES
1.1 Post probate notices, warnings, sale of property notices, etc.
2.| Collect money for sales of levied property.
3. Seize property in civil claims.
4.1 Meil jury duty notices.
5. Summon jurors for daily court duty.
6.| Serve as bailiff officer in court.
7.1 Collect fines.

-17 -




8.
9.

1.

2

3

~J
.

9.
10.

11.
12.

13.
14.

15.
16.
17.

FREQUENCY SCALE

In the lust 4 monthe, ! have gencrally done thia task:

t have done
. . . this task |
Morce than bc‘vcral Sc.vcral Less than th;: :8:“::
once per ) times times once per but not in the
day Daily a week Weekly a month Monthly month last 4 mos.
9 8 7 6 5 4 3 2

I have

never done |
this task i |
this agency !

l

CIVIL PROCEDURES
(Cont.)

Fre-
quency

Rating_ .

Collect bail.

Sequester jurors. '~

CUSTODY PROCEDURES

Guard prisoners/inmates detained at facility other than jail (e.g.,
hospital).

Interview prisoners/inmates to obtain personal information for booking

Collect and inventory prisoners'/inmates' personal property.

Log prisoners'/inmates' phone calls on formal custody log.

Question and examine prisoners/inmates concerning injuries.

Log prisoners'/inmates' injuries on formal custody log.

Review documents of arrest before accepting.subjects into detention center.

Brief prisoners/inmates as to detention facility rules of conduct.

S

Distribute prescribed medication to prisoners/inmates.

Gistribute patent medication to prisoners/inmates (e.g., aspirin, antacid,
etc.).

Confer with physicians regarding medical condition of prisoners/inmates.

Prepare or obtain meals for prisoners/inmates.

Distribute cleaning imnlements and personal hygiene supplies to prisoners/
i

Conduct periodic searciias of prisoners/inmates and their quarters.

Discipline prisoners/inmates.

personal prodlems.
coordinate prisoners /inmates CONtact with Tedal counser, vonasmemn and

Arrange for professional assistance for prisoners/inmates regarding

other visitors.

e




18.

9.
10.

FREQUENCY SCALE

In the last 4 months, | have gencrally done this task:

cu e

More than ‘ Several Several

1 have done

this task in 1 have
Less than this agency naver done
once por itimes timea once per but not in the] this task in
day Daily a week Weekly a month Monthly | month last 4 mos. | this agency
9 8 T ] e 5 4 41 3 2 1
CUSTODY PROCEDURES Fre-
(Cont.) quency
Rating

P~ocess prisoners/inmates for release from custody.

TRAINING

- - - : -
Evaluate other officers (e.g., probationary officers, trainees
or new officers). :

Write classroom evaiuations of students.

p = ro——

Write evaluatioas of training received.

Construct tests.

Administer and yrade tests.

Provide classroom instruction to other officers, recruits, reserves,
cadets and/or civilians.

Frovide on-the-job training to other officers.

Frovide on-the-job training to recruits or reserves.

Providem;n~the-job training to cadets and/or civilians.

Prepare lesson plans.,

COMMUNITY RELATIONS

Talk with peoplie on the beat to obtain general information.

Talk with people on the beat to establish rapport.

Yalk with people on the beat to provide information about ‘the
law enforcement agency.

Meet with and make presentations to community groups.

Provide information to news media for dissemination.
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6.
7.

8.
9.

10.
11.

12.

1.
2.

3.

5.
6.

7.
8.

9.
10.
11.

12.

FREQUENCY SCALE

i
in the last 4 months, I have generally done this task: !
v 1 have done '5
this task in | | ha-
Moure thae Several Several 1 Less than th;: .;e“c;‘ H ne’V‘c': done
once per times times once per but not in the) this task i
day Daily a week Weekly a month Monthly month last 4 mos. ] this agency
9 8 7 6 5 4 3 2 1
COMMUNITY RELATIONS | Fre-
(Cont.) quency
Rating

Instruct members of the community on crime prevention.

Explain recruitment poiicies to interested individuals and community
groups.

Request. help from news media in crime prevention or solving.

Instruct members of the community on self-defense.

At request of owners, inspect businesses and dwellings for adequate

security devices.

Help citizens form neighborhood watch groups.

Arrange for professional assistance for offenders not in custody regarding
personal problems.

READING

Read in-depth narrative reports containing complete sentences and
| paragraphs (e.g.. investigative reports. supplemental/follow-up reports),

Read reports consisting of several short descriptive phrases, sentence
fragments, or very short sentences (e.g., incident reports).

Read reports consisting primarily of check-off boxes or fill-in blanks (e.g.,
.vehicle impound reports).

Read street maps.

Read incoming correspondence.

Read interoffice memos.

Review wanted vehicles bulletins.

Read departmental manuals.

Read weather forecasts and bulletins.

Read case law.

" Read Tegal interpretations (e.g., California Attorney General's opinions,
city attorney opinions).

Read legal transcripts.

T




13.

15,
16.

17.
18.

19.
20.

®:.

FREQUENCY SCALE

In the laut 4 months, I have generally done this task:

I have done
this task in

1h

More than Several Sc.veral Less than § .0 agency ne:::donc
once per times times once per but not in the| thie task in
day Daily a week Weekly a month Monthly month last 4 moa. § this agency

9 8 7 6 5 4 3 2 i
READING Fre-
(Cont.) guency
Rating

Read teletype messages.

Read training builetins.

Review writs and bail bonds.

Review warrants for completeness and accuracy.

Review return of civil process papers for complieteness and acri‘racy.

Review extensive lists (e.g., to locate names, serial numbers, phone

numbers).

Review accident statistics for selective enforcement purposes.

Read and 1nterpret coded material (e.g., NCIC printout, DMV drivers’

records).

Read state, federal and local statutes.




22.
23.

24.
25.

26.
27.

28.
29.

30.
31.

32.
33.
34.

35.

36.
37.

38.
9,
40.

FREQUENCY SCALE

In the last 4 monthe, I have pencerally done this task: I
! { have done ‘
Mozre than Scveral Several Less than :::: :.;e‘:\ch; ::::evrc done
once per times times aonce per but not in the| this task in
day Daiiy a week Weekly a month Monthly month last 4 moa. | this agency
9 8 7 6 5 4 3 2 1
READING (Cont.) Fre-
Read sections from the following (except in preparation for quency
academy or promotional examinations): Rating .

Alcoholic Beverage Control Act

Business and Professions Code

Administrative Code

Evidence Code

VYehicle Code

Civil Code

Code of Civil Procedures .

Government Code

Health and Safety Code

Penal Code

U.S. Code (e.g., regarding illegal aliens)

U.S. Constitution

Welfare and Institutions Code

Municipal Code

County Ordinances

Fish and Game Code

Harbor and Navigation Code

Military and Veterans Code

Professional law enforcemant publications (e.g., Police Chief, FBI Law
Enforcement Bulletin)

q
|

Ll =




FREQUENCY SCALE

blanks (e.g., vehicle impound reports).

In the last 4 months, 1 huve gencrally done this task: :
H H l'.uve done ’
Mo se L Scveral Sevural Lesn than ::‘l: :‘g.-kn:l: L:::: done
once p'nr limeas timen once per but not in the! this task in
. day Duily a woohk Woakly a month Monthly month last 4 moe, | this agoncy
Y B 7 | 6 S 4 3 2 }
REPORT ING Fre-
quency
Rating
) 1.| Personally file documents in records systems (e.g., fingerprint cards,
correspondence, criminal reports, vehicle reports).
. 2. Personally retrieve documents from records systems.
3.| Prepare documents for filing (i.e., label, alphabetize, place in
chronological order, etc.).
4.[ Maintain inventory 1lists (e.g., departmental equipment and property).
5. Maintain inventory logs (e.g., evidence, recovered property).
6.1 Purge reports from records systems.
7.| Maintain department records of warrants served.
8.| Maintain roster of current prisbners/1nmates.
‘ 9.| Prepare accident statistical data for DMV, CHP, internal records.
10, [ Develop or revise agency forms.
11.] Sort and distribute mail.
12.; Compile crime data from a number of sources on a periodic basis (e.g.,
‘ for entry onto summary sheets).
13. Gather and maintain information on bonding agencies.
14, | Prepare advertisements and notices of the sale of property.
15.| Racord disposition of civil papers.
- 16.| Prepare list of known criminals and/or wanted persons for own or
departmental use.
17.] Record bond raises, forfeitures and reductions.
18.| Prepare paperwork for process service.
19. Dictate Tn-depth narrative reportc containing compiete sentences and
paragraphs (e.g., investigative reports, supplemental/follow-up reports).
20. | Write in-depth narrative reports containing complete sentences and para-
| graphs (e.q., investigative reports, supplemental/follow-up reports).
‘1. Write reports consisting of several short descriptive phrases, sentence
fragments or very short sentences (e.g., .incident reports).
22.| Complete reports consisting primarily of check-off boxes or fill-in

-23-




23.
24,

25.

26.

27.]

28.

FREQUENCY SCALE

In the last 4 months, ! have gencrally done this task: !
I have done |
» N . o this tevk i | | have
More than bg.vgml Scl\ cral Less than | o0 agency | never done
once jer times tines onre per but not in the{ this task in
day Daily a week Weekly a month Manthly month last 4 mos. § this agency
9 8 7 6 ] 4 3 2 { l
REPORTING Fre-
(Cont.)

quency
Rating

Take notes.

Write news releases.

Krite interoffice memos.

Write Tetters or other correspondence as part of the job.

Draft material for departmental manuals.

Write speeches.

Make entries in activity log, patrol log, daily report or departmental
records.

Prepare data for microfilming.

Prepare misdemeanor court complaint forms.

Prepare felony court complaint forms.

Complete travel expense vouchers.

WEAPONS

Draw firearm.

Fire warning shots with handgun or rifle.

Fire signal shots (for search and rescue).

Fire handgun at person.

Fire rifle at person.

Fire shotgun at person.

Discharge firearm at badly injured, dangerous or rabid animals.

Clean and service weapons.

bt o s
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10.

11,
12.

11.
12
13.
14.

'REQUENCY SCALFE

In the lunst 4 months, ! have gencrally done this task: E’
; I have dorr |
. this task in 1 have
More than Several So‘vcral i Leens than | 00, agency | never done
once per times times once per but not in the} this task in
day Daily a week Weekly a month Monthly month last 4 mos. § this agency
9 & 7 6 5 4 l 3 2 1
WEAPONS Fre-
(Cont.) quency
Rating

Qualify and/or engage in required practice of operation of firearms and
other weapons.

Use chemical mace (excluding training).

Use tear gas {excluding training).

Fire automatic weapon such as machine gun or machine pistol (excluding
training).

PHYSICAL ACTIVITY AND PHYSICAL FORCE

Using baton, subdue resisting persons.

Using baton, subdue attacking persons.

Carry full pack equipment (e.g., in rescue searches).

Pursue on foot fleeing suspects.

Subdue resisting persons using locks, grips, or holds (do not include
L mechanical devices).

Subdue attacking persons using locks, grips, or holds (do not include
mechanical devices).

Resort to use of hands or feet in self-defense.

Lift heavy objects (e.g., disabled person or equipment).

Carry heavy objects (e.g., disabled person or equipment).

Crag heavy objects (e.g., disabled person or equipment).

Push hard-to-move objects by hand (e.g., disabled or abandoned vehicle).

Engage in strenuous swimming (to rescue drowning persons, apprehend
suspects, etc.).

Swim or tread water to retrieve bodies, evidence, save ore's life, etc.

rarticipate “n required physical exercise program to maintain pnysicar
strength, agility, and health.
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15.
16.

17.
18.

19.
20,

21.
22.

23.
24,

FREQUENCY SCALE

In the lust 4 monthe, | have generally done this task:

[ have done !
this task in ;

! have
More than Scveral Scveral Less than. {00 agency Fnever done
once per times times once per but not in the this task .
day Daily a week Weckly a month Monthly month last 4 mos. } this agency
9 8 7 6 5 4 ' 3 2 1
PHYSICAL ACTIVITY AND PHYSICAL FORCE Fre-
(Cont.) quency
Rating

Climb through openings (e.g., windows).

Climb over obstacles (e.g., walls).

Jump over obstacles.

- Crawl in confined areas (e.g., attics). -

Balance oneself on uneven or narrow surfaces.

Jump down from elevated surfaces.

Pull oneself up over obstacles.

Use body force to gain entrance through barriers (e.g., locked doors).

Jump across ditches, streams, etc.

Climb up to elevated surfaces (e.g., roof).

- 26 -




TIME SPENT

Estimate the number of hours of your time as a radio car patrol officer/deputy
“hat you spend during a typical week (i.e., a week with no holidays, vacation,

sick days and/or overtime) doing the following activities.
activities might overlap,

the total time worked during a typical week (e.g., 40 hours).

10.
11.
12.

Performing general radio car patrol alone.
Performing general radio car patrol with a partner.
Monitoring radio calls.

Performing general foot patrol (as part of radio
car patrol assignment).

Patrolling trouble spots and high crime areas.
Performing general patrol in other areas of your beat.

Observing for traffic violations from a stationary
patrol car position.

dbserving for suspicious or criminal activity from
a stationary patrol car position.

Responding to calls for assistance to citizens.
Responding to all other calls.
Writing and/or dictating reports.

Number of hours worked during a typical week
(excluding holidays, vacation, sick days and/or overtime).

Since some of the
it is not necessary that the total hours equal

Number of
Hours Per Week




1.
2.

3.

5.
6.

7.

9.
10.

11.
12.

VEHICLE OPERATIONS

In the course of your job, do your operate these
types of vehicles?

Yes

No

Boat

Bus

Patrol car

Horse

Truck (l-ton or larger)

Paddy wagon

Ambulance

Do you operate a patrol car several to many times a year:

eesin the rain?

...in snow and ice?

...in fog?

eeein high winds?

«eoin sand or dust storms?
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10.

ll.
12.

13.

14.

EQUIPMENT

In the course of your job, do you use these types
of equipment?

Yes

No

Flashlight

Binoculars

_Photographic equipment

Movie camera

Surveillance gear (e.g., infra-red scope, radio transmitter)

Tape recorder

Radar unit

Radio car computer terminal

Stationary computer terminal

Typewriter

Addi i

Photocopier

Cash register

Metal detector

Geiger coupter

Audio-visual equipment

L Shatgun

Handgun

L Rifls

Drug and narcotic identification field kit

| Scramhler_

Extinquisher




. 29. | Call box

EQUIPMENT '
(Cont.) ‘

In the course of your job, do you use these types
of equipment?

Yes
No

23. | Mobile police radio

24. | Base station police radio -

25. | Public address system (mobile or stationary)

26. | Handcuffs

27. | Teletype

28. | Microfilm machine

30. Ladder

3l. | Gas mask

32. | "Jaws of Life" (to extricate trapped person)

33. | Body armor, exterior

34. | Body armor, interior

35. | Strolometer/walker/walking stick (to measure distances)

36. | Spotlight

J7. { Automatic traffic volume counter

INSTRUCTIONS

If ycu perform any tasks not listed

anywhere in this survey, please write

therm on the next page.

et
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FREQUENCY SCALE

In the last 4 months, [ have gencrally done this task:

! have done

this task | 1h
Mare than Sclvcral Se_vcral Less than thl: lg.enc; lu:ev: done
once per times times once per | but not in the| this task in
day Daily a week Weekly a month Monthly month st 4 mos. | this agency
9 8 7 6 5 4 3 2 1
Fre-
quency

Rating




APPENDIX H

ENTRY-LEVEL LAW ENFORCEMENT OFFICER TASK ANALYSIS SURVEY
SUPERVISORY



ENTRY-LEVEL LAW ENFORCEMENT OFFICER
TASK ANALYSIS SURVEY

Supervisory

k Gommission on Peace Officer Standards and Training




INTRODUCTION

This survey has been developed by the California Commission on Peace Officer
Standards and Training to generate the kind of job information needed by the
Commission to fulfill its legislatively mandated responsibilities. By
filling out the survey, you will provide POST with invaluable information
which will be used in the future to establish job-related candidate selec-
tion standards and relevant training standards. Therefore, we thank you for
your cooperation and for expending the energy required to fill out what fs,
admittedly, a lengthy survey.

The booklet is divided into two sections. In Section I, you are asked
to provide background data. Section II contains a large number of tasks

. which can be performed by a patrol officer/deputy. Please complete Section
1 before going on to Section II.

This job inventory or survey is not an exam or any type of position evalua-
tion instrument. The information you provide is for research purposes only.
We do request that you provide your name, but only for possible contact by

the research staff in the unlikely occurrence of an unforeseen data process-
ing problem.

It is doubtful that you will be able to finish this suriey in one sitting
without becoming overly fatfigued. Therefore, we encourage you to take
periodic rest breaks. When you have completed the questionnaire, please

return it to the person responsible for collecting the questionnaires in
your agency.




SECTION I
BACKGROUND INFORMATION

' 1. Number of entry-level officers
: assigned to the general patrol

function. . '[:::::::]

DO NOT ANSWER 2. Square miles served Loy

QUESTIONS 3. Population served L vy 4

1-4 4, Type of jurisdiction

. Urban
Suburban
Rural
Iirban/Suburban
Suburban/Rural
Urban/Rural
Urban/Suburban/Rural

now w8y o
~NOY U W N -

PLEASE PRINT
Date

Name of Agency

Your Name

5.
6
. 7. County in which Agency is located
. A
9

Your Current Assignment

10. Office Telephone Number ( )

Please respond to the following questions by indicating your answers in the boxes to the

right. \
11. Age:
12. Sex: Male = 1 Female = 2

13. Ethnicity:

i

American Indian =1 Oriental/Asian =4
. Black =2 Spanish Surname =5
Caucasian (white) = 3 Filipino =6
Other =7
14. Education (indicate highest level completed): [:]

High School or G.E.D.
College Freshman

‘ . College Sophomore
College Junior
College Senior

Bachelor's Degree
Master's Degree
Doctorate Degree

#Huuwowu
N WN -
Honn
o0~



15.

Present Rank:

Sergeant
Lieutenant
Captain

W N =

Chief/Sheriff
Other _

o

[$, 00}

16.

How long have you been

(Please indicate months

at

{our present rank with your present agency?

17.

Present shift:
Day =
Evening (swing) =

1
2

Night (graveyard)
Relief




SECTION I1I

INSTRUCTIONS FOR
RATING TASKS

The following pages contain tasks that are performed by patrol officers/
deputies assigned to radio car patrol.* The tasks have been sorted into
seventeen major job content areas:

Patrol Function Custody Procedures
Patrol Inspection Training
Patrol Contact Community Relations
Patrol Response Reading
Traffic Supervision Reporting
Criminal Investigation/ Weapons

Accident Investigation Physical Activity and
Evidence and Property Procedures Physical Force
Auxiliary Function Writing

Civil Procedures

Read each task carefully. If a task is never performed by officers/deputies
assigned to radio car patrol* in your agency, place a check (v ) in the
column labeled "Never Performed” and go on to the next task.. For those

tasks that are performed by officers/deputies in your agency you are asked
to indicate three things:

(1) the importance of the task to the radio car patrol
job,

(2) the extent io which it is necessary that a new officer/
deputy be able to perform the task prior to radio car
patrol assignment, and

(3) the extent to which performance of the task distinguish-
es superior from marginal or poor officers/deputies.

The rating scales on the next page are to be used for rating the tasks on

these dimensions. An example which illustrates the rating procedure is also
included.

It is important that you compiete the survey by going through the entire
questionnaire three times -- that is, rate all tasks for IMPORTANCE before
returning to the beginning of the survey and rating the tasks on the WHEN
LEARNED scale. Finally, go through the survey a third time using the
RELATION TO PERFORMANCE scale. It is highly recommended that you take rest
breaks after rating all the items using one scale.

*This does not include officers/deputies assigned to special assignments
such as traffic officer.




DETACH THIS PAGE FROM THE QUESTIONNAIRE TO USE WHEN MAKING YOUR RATINGS.

RATING SCALES

IMPORTANCE: When this task 1s done, how important is successful completion
of this task to overall patrol officer/deputy Jjob performance?

(1} Of little importance
(2) Of some importance
(3) Important

(4) Very Important

(5) Critically Important

WHEN LEARNED: To what extent is it necessary that officers/deputies learn to
perform this task in the academy and prior to any job assign-
ment?

(1) Not necessary--can best be learned-on the job.

(2) Some preparation in the academy is necessary but
full competence can best be achieved on the job.

(3) Full competence must be achieved in the academy
before any job assignment.

RELATION TO PERFORMANCE: To what extent do successful officers perform this
task better than marginal or poor officers?

(1) 1In general, all officers perform this task about
equally well,

(2) Some officers perform this task better than others,
but they are not necessarily the better performers.

(3) Generally, successful officers perform this task
better than marginal or poor officers.

EXAMPLE:

If "transporting prisoners/inmates" is a very important task, if full task
competence must be achieved in the academy before any job assignment, and if

all officers generally perform this task equally well, your ratings would
be:

Transport prisoner/inmate




If the task is never performed in your agency, you would simply put a. vV in
the column labeled “NEVER PERFORMED" and go on to the next item. O0c not
skip any item. Make sure you provide the ratings of “IMPORTANCE", “WHEN
LEARNED", and “RELATION TO PERFORMANCE® for each task performed in your
agency. .

Remember to go through the entire questionnaire three times--that is, rate
all tasks for IMPORTANCE before using the WHEN LEARNED or RELATION TO
PERFORMANCE scales.



17.

18.

20.

21.

i9.

PATROL FUNCTION

Re\view statistics and other compiled information (e.g., to determine areas
in need of selective enforcement).

Transmit messages over police radio (e€.g., patrol car radio, handpack, or
base station radio).

Arrange for removal of abandoned, disabled, or impounded vehicles.

Secure vehicles by removing keys, locking doors, etc.

Secure house or property.

Initiate contact with appropriate public agencies (e.g., telephone compary,

etc.) to report damage to equipment.

Deliver emergency supplies and equipment.

Escort money or valuables.

Engage in high speed pursuit driving on open road.

Engage in high speed pursuit driving in congested area.

Engage in high speed response to call on open road.

Engage in high speed response to call in congested area.

Push disabled vehicles with patrol car.

Pai ticipate in large scale area search parties for persons or evidence.

Operate assigned observation post to apprehend criminal suspect

_ﬂ(c.g., stakeout).

eV eu TR ST IO e M TN T~ CUPre R IToWTEd - it R
criminal activity in area.

Respond as back-up unit on crimes in progress (either own or other
department).

Record and communicaté descriptions Of persons (&.g., SUuspects, mrs3inyg
persons).

Respond as back-up on traffic stops (either own or other department).

Requ$st varitication of out-of-county and out-of-state warrants before
service.

Deliver agency and inter-agency papers.

Examine 1njured/wounded persons.




23.
24.

25.

26.

27.

28.

29.

30.

31.

3e.

33.

34.
35.

J6.
37.

38.

39.
40.

41.
42.

43.

a4,

PATROL FUNCTION
(Cont.)

Administer cardin-pulmonary resuscitation.

Administer mouth-to-mouth resuscitation.

Operate resuscitator.

Control bleeding (e.g., apply direct pressure).

Administer other first aid techniques.

Protect accident or crime scene.

Give directions to assisting officer(s) (e.g., at crime or accident scene
or during parade).

Give directions to other public service personnel (e.g., at crime or
accident scene or_during parade).

Coordirate tactical operation (e.g., set up a perimeter, set up a command
post, develop a search plan).

Request back-up assistance in potentially hazardous or emergency
situations.

Transport animals.

Transport prisoners/inmates.

.

Transport persons taken into custody to afford an opportunity to post
bond in lieu of incarceration.

ir..nsport injured persons.

Transport mental patients.

HandcuTT suspects or prisoners.

Use restraining devices other than handcuffs (e.g., leg irons, straps).

Capture dangerous/injured animals.

Corral loose livestock.

Flag down trains (e.g., to prevent accidents).

Pat search suspects.

Search prisoner clothing.




a5,
46.

47.

48.

49.

50.

51.

Pl
.

PATROL FUNCTION
(Cont.)

—

Participate in pre-planned raids.

Request records checks.

estock emergency supplies in patrol vehicle (e.g., flares, first aid
supplies, etc.).

Use emergency tools to extricate trapped persons.

Extinguish vehicle fires.

ldentify from memory wanted vehicle or person.

Evacuate buildings and/or areas to remove persons from danger.

PATROL INSPECTION

~toliow suspicious vehicle Te.g., suspect, suspicious person, operator
under the influence).

Physically examine and test doors and windows of dwellings and businesses.

Patrol” Tocations on beat wnich are potentially physically hazardous to
citizens {e.g., construction site, attractive nuisance).

Py

—~p

Lxamine suspicious or potentially dangerous objects (e.g., suspicious
package, downed high tension wires).

Physically examine abandoned vehicles.

Physicaliy search vehicies for contraband or evidence.

im e

Search unlocked businesses and dwellings for signs of illegal entry.

Make bar checks.

Check individuals/businesses for compliance with licensing requirements
and/or Business and Professions Code (e.g., liquor stores, taverns,
solicitors, retail businesses).

i Search for missing, lost, or wanted person.

Personally search buildings, properties, and vehicies to Tocate bombs
and/or explosives.

= -
' Seafch home, business, or other structure for contraband, criminal
uCtivity, or wanted subject (with or without warrant).

-

)
T

| SRS 3




13.
14,

15.

12.

l-)q

14.
15.

PATROL INSPECTION
(Cont.)

Search fire debris or burned buildings to uncover bodies and evidence
relating to the cause of the fire and/or explosion,

Recognize sounds that shouTd be investigated and their approximate origin
(e.g., breaking glass, angry or fearful voices, etc.).

Recognize smells that should be investigated and their approximate origin
| (e.g., smoke, controlled substance, alcohol, etc.).

PATROL CONTACT

Make vehicle stops to effect felony arrests.

-

Effect suspe.«ed or suspicious person vehicle stops.

Confront hostile groups (e.g., demonstrators, rioters, or bar patrons).

Notify private citizens of damage to their property as a result of acci-
dent, natural disaster, etc.

Personally deliver death messages.

Personally deliver miscellaneous emergency messages to citizens.

—

A

Cowmunicate through foreign language interpreter.

L-"(‘."cif.nse‘. juveniles and children both formally and informally.

{
)

| W
! Conduct parent-juvenile conferences.
i

1

Mediate family disputes.

Mediate civil disputes.

Keep peace in organized labor disputes.

Provide emergency assistance to the public by driving persons trom one
location to another.

Approach and interview pedestrians.

Accept warrant bail on the street.

——— St < s o




PATROL CONTACT
(Cont.)

Issue citations for non-traffic offenses.

Serve subpoenas.

Serve arrest warrants.

Control non-violent crowds, groups of spectators, etc.

Talk with leaders of demonstrations.

Arrest perscns without warrant.

Take into custody person arrested by citizen.

Advise persons c¢f rights (per Miranda or 13353 CVC).

Explain to onlookers the reason for taking arrest action.

Call on bystanders to assist in apprehension.

Reprimand offenders in lieu of arrest or citation.

Interview suspicious persons.

Lxsjain alternative courses of action to suspects, complainants,
etc.

victims,

i.x, lain nature of complaints to offenders.

.
[——

Advise victims of the criminal process.

Refer persons to other service agencies.

Provide street directions.

Advise property owners or agents of potentially hazardous conditions

{e.q., damaged fences, broken water pipes).

Pick up children to place in custody (with or without court order).

Instruct persons of proper methods to eliminate fire hazards or
explosives,

Communicate in a foreign language(s).
Please specify which language(s)




16.
17.
18.

19.

20'

21.
22.

PATROL RESPONSE

Handie These Types of Incidents:

L PR
S

Abandoned vehicle.

Abandoned house or building.

Activated alarm.

Animal control violation.

Assault (felonious).

Assault and battery.

Assault with intent to commit rape or other felony.

Attempted murder.

Attempted suicide.

Bad check.

Begging.

Bicycle theft.

Bomh threat.

Brandishing weapon.

-

Building code violation.

Burglary.

Business or peddler license violation.

Child stealing.

Citizen locked out of building or vehicle.

Complaint regarding city or county service.

Concealed or loaded weapon.

Concerned party request for check on welfare of

citizen.




40.
41.

42.

43. -

PATROL RESPONSE

€
(Cont.) o/ /S
4, v/ 4
Q¥ & <
YEIAL
S
Ha~dle These Types of Incidents: TATEVAS
Conspiracy.
Contributing to delinquency of a minor.
Credit card theft or misuse.
Cruelty to animals.
Dangerous animal,
Dead body (excluding homicide).
Defrauding an innkeeper.
Desertion or AWOL from military.
Discharge of a firearm.
Disturbing the peace - customer.
Disturbing the peace - family.
Disturbing the peace - fight.
E Disiurbing the peace - juveniles.
g fisturbing the peace - landlord/tenant.
¢ Di.turbing the peace - neighbor.,
; Jisturbing the peace - noise (e.g., music, barking dog).
Disturbing the peace - party.
Discurbing the peace - other (e.g., harassment, challenging to fight).
Repossession dispute.
Labor/management dispute.
. Keep the peace.
{ 1
Downed wires. v
™
. !
i




5 4
PATROL RESPONSE 4?
( COﬂt 'S ) ‘9' C:c'

51.
52.
53.
54.
55.

56.

57.

Handle These Types of Incidents:

Ruptured water or gas line.

Traffic hazard.

Malfunctioning traffic control device.

Other public safety and/or health hazard.

Drug overdose.

Other medical emergencies.

Drunk driver.

Drunk in public.

Embezzlement.

Extortion.

False fire alarm.

Fire.

Fireworks violation.

Fishing and hunting violations.

Found property.

s, ot iy e+ T

Forgery.

S A U SO

Fugitive reported to be at a location.

Gambling.

Grand theft (excluding auto).

Hit and run.

Homicide.

I11egal alien.

s S




67.
68.

70.

71.

72.
73-
74,

84,

85.

Ho,

37.

PATROL RESPONSE
(Cont.)

Handle These Types of Incidents:

I1legal burning.

IlTlegal weapons (e.g., brass knuckles, switchblade knives).

"~ lmpersonating an offricer or other otficial.

Incorrigible juvenile.

Indecent exposure.

Invalid or elderly person needing assistance.

Jail/prison break.

Joy riding.

Kidnapping.

Liquor law violations (ABC violations).

Littering.

Loitering.

Lost child.

Milicious mischief,

Mental i1ilness.

4-

Missing person.

Motor vehicle theft.

Narcotic or drug offense.

Neglected or abused children.

——io. =
4

Obscene or threatening phone calls.

Officer request for assistance.

Other public agencies needing assistance {e.g., health department,

probation department).

™
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U/., Suspicious person/vehicle.
U8.| Suspicious object.
V9.1 Throwing or launching objects at moving vehicles. i
.1 Traffic accident.
| B
L ;i \

Stranded motorist (start stalled vehicles, change tires, obtain
—gasoline, gain entrance to lacked vehicles, etc,

o
PATROL RESPONSE 5? .
(Cont.) )
&f &f &
4 A,\ ~ '.J
VTS
. QF A )
Handle These Types of Incidents: ATEVE:
89.] Parking violation.
90.| Parole or probation violaticn.
—
- 91.] Pass or attempt to pass counterfeit money.
92.] Petty theft.
93.{ Postal law violation.
94, Prostitution.
95.1 Prowling.
96.; Public nuisance.
97.]1 Rape.
98.7 Racing/speeding motor vehicle.
99.1 Reckless driving.
V0.1 Receiving stolen property.
Ji.{ Riot.
02.7 Robbery - armed.
03. “thery - strong arm.
Lo
Us., Sex crime (other than rape, prostitution, or indecent exposure).
05.] Situation requiring traffic control.
06.

- 10 -




PATROL RESPONSE
(Cont.)

-1 -

Handle These Types of Incidents: <
1il. irespassing.
) 112.} Unlawful possession or use of explosives. +__
TRAFFIC SUPERVISION
1.1 Remove hazards from roadway.
~ 2.1 Advise appropriate agency of traffic engineering needs.
3.] Monitor driver observance of traffic control devices from stationary
position. ‘ - .
‘4. Monitor pedestrian observance of traffic control devices from stationary
position. .
5.1 Notify owners of towed vehicles of location and procedure to follow to
reclaim vehicles,
6.1 Clock speed of vehicles using speedometer.
7.7 Visually estimate speed of vehicles,
- L.
%.: Operate radar equipment for speed enforcement. !
1
9.§ f.stimate driver's capability to operate vehicle due to old age, emotional }
{ state, physical stature, handicap or substance abuse (preparatory to i
. chemical or roadside sobriety test).
{
H
_ 10.| Inspect operator's license.
li. 1 Inspect vehicie registration. | |
bl
12.{ Inspect VIN, Pl ;
R S
13.1 Request that DMV re-administer driver's test to persons currently E | -
licensed. Eo !
i4, ‘dminister physical roadside sobriety test (drug and/or alcohol). ; é ; i
: B T SO S
Q“)n Arrest and book traffic law violators. Vo b
: i { i
G mb s .Lﬁ. ¥
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16.

17.

180

190

20.

21,

23.

24,

25,

260

2-/‘

28,

TRAFF :C SUPERVISION
(Cont.)

Administer "breathalizer" test.
Arrange for obtaining blood or urine samples for sobriety tests.
Explain state vehicle laws and procedures to citizens. J
Inform vehicle owners of legal obligations regarding removal of abandoned
vehicles (within specific period of time). !
T
Inspect vehicles for conformance with Vehicle Code.
Make traffic stops for Vehicle Code violations. !
p!
Issue Venicle Code citations.
. i
Issue warning tickets {for equipment, moving, or parking vioiations). |
Expiain legal obligations to operators stopped for traffic law violations,
Issue parking citations. i
Escort funerals. E
Escort parades and other processions. %
Escort oversized truck-trailer loads. % :
% .;.-....._,i..,.....1
Escort emergency vehicles. ; |
Escort dignitaries. § I
Direct traffic using hand or flashlight signals or illuminated baton. j ! !
T et st
Direct traffic using flare or traffic cone patterns. E i ! g
s ?WMM~4
Direct traffic using barriers (including positioning of pairoi cars). } § .
ERENEN .
Control traffic signals manually. | P
e e nf
Direct citizens to assist in traffic control in an emergency. i S
> fw,?.,%m%
Sign off equipment violations. g i i %
el
— SV TR DU
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16.
17.
18.

19.

20,

21.

.z.

CRIMINAL INVESTIGATION/ACCIDENT INVESTIGATION
(INCLUDING TRAFFIC)

Survey accident scenes to determine priority of required actions.

Coordinate activities at scenes of accident investigations.

Inspect and/or operate equ1pment (11ghts, brakes, steering, tires,
ine operating condition.

Take coordinate measurements of accident scenes.

Sketch accident scenes.

Diagram accident scenes to scale.

Tnterview tow truck opsrators, mechanics, elc., to obtain Specific
information concerning vehicle damages.

Inspect and measure skid marks and other marks on roadway 7s part of
accident investigation.

Estimate vehicle speed using physical evidence and mathematical tormulas
or graphs. '

Review accidents with accident investigators.

Advise persons involved in an accident of information to get from
one another.

Analyze available information to determine what enforcement action should
be tgken at accident scenes.

“Inform motorists of procedures for reporting accident to proper

sagquire into incidents to determine whether they are criminal or civil
m..ti"l"i [}

tvaluate crime scenes to determine investigative procedures to follow
and assistance necessary.

Y audthurities.
g_

t

L

A

i

i

]

— Kctempt To Tocate witnesses to crimes or accidents (e.g., talk to
bystanders, knock on doors).

Request investigative assistance (e.g., detectives, crime lab, other
cfficers, tracking dogs, scuba divers, etc.).

Interview complainants, witnesses, etc.

Summarize in writing statements of witnesses, complainants, etc.

Request witnesses to submit written statements.

Interrogate suspects.

Record formal confessions in writing.




23.
24,
25,
26,

28.
29.
30.

31.

CRIMINAL INVESTIGATION/ACCIDENT INVESTIGATION

/&
(INCLUDING TRAFFIC)  (Cont.) S [
/_4" J(/ qu
oSS e
S EEVES
Taik to informants to obtain information.
Fingerprint prisoners and other persons.
Take mug shots.
Organize and conduct photo line-ups.
Organize and conduct line-ups.
Present suspects to victims or witnesses for purposes of identification. '
Personally review records and pictures to identify suspects.
Contact various sources (e.g., employers, utility companies, schools),
over the telephone or by mail, to locate persons.
Organize or participate in formal or informal surveillance of individuals
or locations.
Photograph crime or accident scenes.
Sketch crime scenes.
Diagram layouts of interior designs of buildings.
| Study rap sheets and M.0.'s of suspects.
f Analyze and compare cases for similarity of modus operandi.
é Cuordinate investigations with other law enforcement agencies.
r._.
. ldalk with families of juvenile suspects or defendants (advise, inform,
notify. counsel),
Talk with families of adult suspects or defendants (advise, inform,
notify, counsel).
} Personally present facts of cases to juvenile probation officers.
-
Inspect damage to vehicles or property. ;
i
A ; T =
interview doctors, ambulance personnel, etc., to obtain specific infor- 1
mation concerning injuries and illnesses. S S S
; ‘ . . . !
Review reports and notes to prepare for testimony at hearings or trials. ; ;
Talk to other officers, supervisors, prosecutors, judges, witnesses, cr ! E 5 i
victims to review facts of cases to_insure proper pre-trial preparation. ,kg,“;“w;mmg
: ‘!
L PR .
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46.

48,
49.

50.

52.

53.
‘4 L
55.
56.

57.

CRIMINAL INVESTIGATION/ACCIOENT INVESTIGATION
(INCLUDING TRAFFIC) (Cont.)

Appear to testify in legal proceedings.

Testify in legal proceedings.

Discuss cases with prosecutors following legal proceedings.

Obtain search warrants.

Serve or assist in serving search warrants.

Examine dead bodies for wounds and injuries to determine nature and
cause of death.

Search property of deceased for personal papers or valuables.

Make preliminary identification of deceased persons.

Examine bodies of deceased (for personal property, signs of post-mortem
dividity etc.)

Witness post-mortem examinations.

Do preliminary (initial, at the scene) investigations.

Do follow-up investigations to completion.

Use "Identi~kit" with victims/witnesses to produce facial likenesses

Y
FS
Toh suspects.

—eap

EVIDENCE AND PROPERTY PROCEDURES

Dust and 1ift latent fingerprints.

Make fingerprint comparisons.

Photograph latent fingerprints.

Use chemical test kit (e.g., Valtox, Narco-Ban) to test for controlled
substances.

Search accident or crime scenes for physical evidence.

e -

TSRS
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10,
11.

11.

12.

EVIDENCE AND PROPERTY PROCEDURES
(Cont.)

Collect and examine evidence and personal property from crime or
accident scenes.

Preserve evidence and personal property.

Transport property and/or evidence.

Book evidence and personal property.

Review crime lab reports.

Destroy or auction unclaimed property.

AUXILIARY FUNCTION

Participate in meetings with other officers (e.g., briefings, departmenta

staff meetings).

Communicate with supervisor(s) during shift (e.g., to receive direction,
seek advice, etc.).

Attend in-service and outside conferences and seminars.

Fill out surveys.

Prepare information for federal, state, and local law enforcement
officials and agencies.

Communicate information on an informal basis to other law enforcement
P
ficials,

Develop work schedules for other officers (including special assignments).

ISSue equipment.

Maintain spot/pin maps.

Fingerprint persons for non-criminai reasons {e.g., professional
licensing).

Personally conduct background investigations on applicants for positions.

Conduct background investigations on applicants for licenses.

I

e oo

b e -

- 16 -




AUXILIARY FUNCTION

. (Cont.)

13. rmlssue bicycle licenses/registrations.

* 14, [ Receive in-coming calls from the public.

15. | Dispatch officers to calis.

l16. | Operate telephone console or switchboard.

17. | Arrange for appearance of witnesses (excluding subpoena service).

18. | Take citizens' formal complaints against officers and/or department (eitheg
in person or by telephone).

19. Investigate formal citizens' complaints against officers.

20, Serve as bodyguard to threatened persons (e.g., material witnesses).

21. Control access to accident or other records.

‘2. Order supplies and equipment.

23. ] Perform simple mathematical calculations (add, subtract, multiply, divide)

CIVIL PROCEDURES L

|
1
{. Post probate notices, warnings, sale of property notices, etc.
- 2. | Collect money for sales of levied property.
3. { Seize property in civil claims.
4. Mail jury duty notices.
b. Summon jurors for daily court duty.
o. Serve as bailiff officer in court. ;
P TS S

.. Collect fines. . ' |

- 17 -




CIVIL PROCEDURES
(Cont.)

8. Collect bail.

9.1 Sequester jurors.

s

o o

CUSTODY PROCEDURES

l.| Guard prisoners/inmates detained at facility other than jail (e.qg. |
hospitai). 3

2. [ INt&rVYew prisoners/inmates to obtain personal information for booking I
purposes.

3.1 Coilect and inventory prisoners’/inmates' personal property.

4.1 Log prisoners'/inmates' phone calls on formal custody log.

5.1 Question and examine prisoners/inmates concerning injuries.

6. ! Log prisoners’/inmates' injuries on formal custody log.

7.1 Review documents of arrest before accepting subjects into detention {
center. '

8. 1 Brief prisoners/inmates as to detention facility rules of conduct.

9.1 Distribute prescribed medication to priscners/inmates.

10. Dist;ibute patent medication to prisoners/inmates (e.g., aspirin, antacid,
eLCQ -

11. ! Cenfer with physicians regarding medical condition of priséners/inmates.

——rpar -

12. | Prepare or obtain meals for prisoners/inmates. )

13. [TOistribute cleaning implements and personal hygiene supplies to prisoners/{ |
inmates.

14. ; Conduct periodic searches of prisoners/inmates and their quarters.

PRI S SV
L
3
i i
PR A

Uiscipline prisoners/inmates. E
lo. “TAYTINGE TOT PYOTESSIONal assistance for prisoners/inmates regarding -?MMQ
personal problems. | o
}7. ¢ Coordinate prisoners'/inmates' contact with legal counsel, bondsmen and j B

other visitors.

H

R tateammal T ol
* H
|

-SRI R -
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CUSTODY PROCEDURES
(Cont.)

18. | Process prisoners/inmates for release from custody.
) 1
TRAINING :
1. | Evaluate other officers {e.g., probationary officers, trainees
or new officers).
2. | Write classroom evaluations of students.
J. | Write evaluations of training received.
4. | Construct tests.
Y. { Administer and grade tests.
O, Provide classroom instruction to other officers, recruits, reserves,
‘ cadets and/or civilians.
7. | Provide on-the-job training to other officers.
8. | Provide on-the-job training to recruits or reserves.
9. Provide on-the-job training to cadets and/or civilians.
10. Prepare lesson plans.
5 -7
. COMMUNITY RELATIONS Lo
* fod .
1. | Talk with people on the beat to obtain general information. i
: i
¢. | Talk with people on the beat to establish rapport. : :
, - o R
Talk with people on the beat to provide information about the law enforce- I ;
ment agency. SRR
T T
4. | Meet with and make preszntations to community groups. 5% ; { i
I GO A
‘ Provide information to news media for dissemination. 1 Cob 1;
B TR O
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COMMUNITY RELATIONS
{Cont.)

6.| Instruct members of the community on crime prevention. |

7. ExpTain recruitment policies to interested individuals and community ’ .
groups. '

8.1 Request help from news media in crime prevention or solving.

9.1 Instruct members of the community on self-defense.

10. |TRT TEqUEST of Owners, inspect pusinesses and dwellings for adequate
security devices.

11.1 Help citizens form neighborhood watch groups.

12.{ KArrange for professional assistance for offenders not in custody regarding
personal probiems.

R

READING

1. ] Read in-depth narrative reports containing complete sentences and
paragraphs (e.g., investigative reports, supplemental/follow-up reports).

2.1 Read reports consisting of several short descriptive phrases, sentence
fragments, or very short sentences (e.q., incident reports).

3. | Read reports consisting primarily of check-off boxes or fill-in blanks
(e.g., vehicle impound reports).

4.1 Read street maps.

i
i
o
3

P

t

5. ] Read incoming correspondence.

6. | Read inter-office memos. ;MSN.
b
7.1 Review wanted vehicles bulletins. $
8. | Read departmental manuals. §
9. | Read weather forecasts and bulletins. 3 f
o -4—;»« -.-.r"h-aw
10. { Read case law. i i
I S -
X T
11. | Read legal interpretations (e.g., California Attorney General's opinions, ; f %
city attorney opinions), BN G
b3 i y
12. | Read legal transcripts. vt ‘
e e § e i

[
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13.
14,

15.

6.

17.

18.

19.
20,

21.

READING
(Cont.)

Read teletype messages.

Read training bulletins.

Review writs and bail bonds.

Review warrants for completeness and accuracy.

Review return of civil process papers for completeness and accuracy.

Review extensive lists (e.g., to locate names, serial numbers, phone
numbers ).

Review accident statistics for selective enforcement purposes.

Read and interpret coded material (e.g., NCIC printout, DMV drivers'
records).

Read state, federal and local statutes.

g
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READING
(Cont.)

Read sections from the following (except in preparation for
academy or promotional examinations):

22.] Alcoholic Beverage Control Act

23.] Business and Professions Code ' ‘ :

24.1 Administrative Code

25. Evidence Code

26. Vehicle Code

SR NN S
i

27.1 Civil Code

28.1 Code of Civil Procedures

29.! Government Code

30.{ Health and Safety Code

31. Penal Code 4 @

32.{ U.S. Code (e.g., regarding illegal aliens)

33. U.S. Constitution

34.] Welfare and Institutions Code '

L
- 35.| Manicipal Code J Pl

36.1 County Ordinances

VP S

37. Fish and Game Code

¥
Lo, §
38.{ Harbor and Navigation Code E % |

39.1 Military and Veterans Code

—
)

40.1 Professional law enforcement publications (e.g., Police Chief, FBI Law
L __Fnforcement Bulletin)

—~i bl b -y

. .,},._.,__‘ [ SEININUIE SRR SR

e o

| ST
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REPORTING

F.rsonally file documents in records systems (e.g., fingerprint cards,
correspondence, criminal reports, vehicle reports).

Personally retrieve documen*s from records systems.

Prepare documents for filing (i.e., label, alphabetize, place in
chronological order, etc.).

Maintain inventory lists (e.g., departmental equipment and property).

Maintain inventory logs (e.g., evidence, recovered property).

Purge reports from records systems.

Maintain department records of warrants served.

Maintain roster of current prisoners/inmates.

Prepare accident statistical data for DMV, CHP, internal records.

Develop or revise agency forms.

Sort and distribute mail.

Compile crime data from a number of sources on a periodic basis (e.g.,
for entry onto summary sheets).

Gather and maintain information on bonding agencies.

Prepare advertisements and notices of the sale of property.

Record disposition of civil papers.

Prepare list of known criminals and/or wanted persons for own or
departmental use.

Record bond raises, forfeitures and reductions.

Prepare paperwork for process service.

Dictate in-depth narrative reports containing complete sentences and
paragraphs (e.g., investigative reports, supplemental/follow-up reports).

Writé Tn-depth narrative reports containing complete sentences and para-

graphs (e.g., investigative reports, supplemental/follow-up reports).

Write reports consisting of several short descriptive phrases, sentence

fragments or very short sentences (e.g., incident reports).
ompiete reports consisting primarily of check-off boxes or fill-in

blanks (e.g., vehicle impound reports).

APy
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23.

24,

25.
26.

27.
28,
29.

- 30.

31.
32.
33.

REPORTING
(Cont.)

Take notes.

Write news releases.

Write interoffice memos.

Write letters or other correspondence as part of the job.

Draft material for departmental manuals.

Write speeches.

Make entries in activity log, patrol log, daily report or departmental
recards

Prepare data for microfilming.

Prepare misdemeanor court complaint forms.

Prepare felony court complaint forms.

Complete travel expense vouchers.

WEAPONS

Draw firearm.

Fire warning shots with handgun or rifle.

=y
Fire signal shots (for search and rescue).
Fire handgun at person.
Fire rifle at person. 3
S
Fire shotgun at person. {
4 B
I
Discharge firearm at badly injured, dangerous or rabid animals. b
" \-.-..-..‘
Clean and service weapons. i %
3 1 !
SN SR N
{ : ! 3
Ldod
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10,

11.
12.

«©

WEAPONS
(Cont.)

qualify and/or engage in required practice of oneration of firearms and
other weapons.

Use chemical mace (excluding training).

Use tear gas (excluding training).

Fire automatic weapon such as machine gun or machine pistol (excluding
training).

PHYSICAL ACTIVITY AND PHYSICAL FORCE

Using baton, subdue resisting persons.

Using baton, subdue attacking persons.

Carry full pack equipment (e.g., in rescue searches).

Pursue on foot fleeing suspects.

Subdue resisting persons using locks, grips, or holds (do not include
mechanical devices).

Subdue attacking persons using locks, grips, or holds (do not inciude

'__mesnani.cnl_neyices)k

Resort to use of hands or feet in self-defense.

Lift heavy objects (e.g., disablad person or equipment).

W

Carry heavy objects {(e.g., disabled person or equipment).

‘Urag heavy objects (e.g., disabled perscn or equipment).

Push hard-to-move objects by hand (e.g., disabled or abandoned vehicle).

Engage in strenuous swimming (to rescue drowning persons, apprehend
suspects, etc.).

Swim or tread water to retrieve bodies, evidence, save one's life, etc.

Participate in required physical exercise program to maintain physical
strength, agility, and health.

- 25 -
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15,
16,

17.
18,

19.

20,

21,
22.
23,
24,

PHYSICAL ACTIVITY AND PHYSICAL FORCE
(Cont.)

Climb through openings (e.g., windows).

Climb over obstacles (e.g., walls).

Jump over obstac.es.

Crawl in confined areas (e.g., attics).

Balance oneself on uneven or narrow surfaces.

Jump down from elevated surfaces.

Pull oneself up over obstacles.

Use body force to gain entrance through barriers (e.g., locked doors).

Jump across ditches, streams, etc.

Climb up to elevated surfaces (e.g., roof).
e e =

STATEMENT

If officers/deputies perform any tasks not listed

anywhere in this survey, please write them below.

e st
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WRITING

Using the rating scales below, please provide the following informatiop conce(ning
written and/or dictated material which is composed by officers/deputies assigned
to radio car patrol in your agency:

(a) How important is it that written and/or dictated material be grammatical,
be spelled and punctuated correctly, consist of proper word use, sentence
structure and paragraph construction, and be legible?

(b) To what extent must incumbents possess these writing skills beforc auy
Job assignment., and

(c} To what extent do these'skills distinguish superior officers/deputies
from marginal or poor performers.

IMPORTANCE: How important is it that officers/deputies have each of the writing
skills listed on the next page?

{1) Of little importance
¢} Of some importance
(3) Impertant

(4) Very Important

(5) Critically Important

WHEN LEARNED: To what extent is it necessary that a new officer/deputy possess
the writing skills listed on the next page before any job assignment?

(1) Not necessary--can best be learned on the
job.

(2} Some preparation in the academy is necessary,
but full competence can best be achieved on
the job.

(3) Full competence mus’ be achieved in the
academy before any job assignment.

RELATION TO PERFORMANCE: To what extent do the writing skills listed on the next

page distinguish superior from marginal or poor officers/
deputies?

(1) In general, all officers possess this
skill about equally.

(2) Some officers possess more of this skill
than others, but they are not necessarily
the better performers.

(3} Generally, successful officers possess
more of this skill than wmarginal or
poor officers.

In addition, please write "1" or "2" in the box to the right of each “tes 1o
indicate whether someone in your agency routinely edits the materials coupused by
officers/deputies in your agency to correct deficiencios in each area.




WRITING

Correct Grammer
Does someone routinely correct grammer? Yes=1 No=2 [:]
Correct Spelling
Does someone routinely correct spelling? Yes=1 No=2 [:1
“Correct Punctuation
Does someone routinely correct punctuation? Yes=1 No=2 [:]
Proper use of words
| Does someone_routinely correct word usage? _ . _ __Yes=l No=¢g [:]
Proper sentence structure
Does someone routinely correct sentence structure? Yes=1 No=2 [:]
Proper paragraph construction
(. Does someone routinely correct paragraph construction? Yes=1 No=2 (:]
Legibility
Does someone routinely improve legibility? Yes=1 No=2 [:]
Officers/deputies in your agency:
(Put a "1" in each box that applies) Hand write reports
Dictate reports
Type reports

o e e
|

b
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APPENDIX I
ATTRIBUTE ORIENTED TASK GROUPS

(A) PATROL AND INVESTIGATION TASKS

Arrest and Detain

Serve arrest warrants.

Arrest persons without warrant,

Take into custody person arrested by citizen.

Arrest and book traffic law violators.

Guard prisoners/inmates detained at facility other than jail
(e.g., hospital).

Chemical, Drug, Alcohol Test

Administer physical roadside sobriety test (drug and/or
alcohol).

Administer "breathalizer" test.

Arrange for obtaining blood or urine samples for sobriety tests.

Use chemical test kit (e.g., Valtox, Narco-Ban) to test for
controlled substances.

Decision-Making

Survey accident scenes to determine priority of required
actions.

Analyze available information to determine what enforcement
action should be taken at accident scenes.

Inquire into incidents to determine whether they are criminal
or civil matters.

Evaluate crime scenes to determine investigative procedures to
follow and assistance necessary.

Analyze and compare cases for similarity of modus operandi.

Fingerprinting/Identification

Fingerprint prisoners and other persons.

Dust and 1ift latent fingerprints.

Make fingerprint comparisons.

Fingerprint persons for non-criminal reasons (e.g.,
professional licensing).

First Aid

Administer cardio-pulmonary resuscitation.
Administer mouth-to-mouth resuscitation.




First Aid - (continued)

Operate resuscitator.
Control bleeding (e.g., apply direct pressure).
Adninister other first aid techniques.

Review and Recall of Information

Review information to maintain a current knowledge of known
criminals and criminal activity in area.

Identify from memory wanted vehicles or persons. ' -

Personally review records and pictures to identify suspects.

Study rap shéets and M. 0.'s of suspects.

Review reports and notes to prepare for testimony at hearings
or trials.

Review statistics and other compiled information (e.g., to
determine areas in need of selective enforcement).

Review wanted vehicle bulletins.

Review accident statistics for selective enforcement purposes.

Inspecting Vehicle, Property and Persons

Examine injured/wounded persons.

Physically examine and test doors and windows of dwellings and
businesses.

Examine suspicious or potentially dangerous objects (e.g.,
suspicious package, downed high tension wires).

Physically examine abandoned vehicles.

Search unlocked businesses and dwellings for signs of illegal
entry.

Make bar checks.

Check individuals/businesses for compliance with licensing
requirements and/or Business and Professions Code (e.g.,
liquor stores, taverns, solicitors, retail businesses).

Inspect operator's license.

Inspect vehicle registration.

Inspect VIN.

Inspect vehicles for conformance with Vehicle Code.

Sign off equipment violations.

Inspect and/or operate equipment (1ights, brakes, steering,
tires, etc.) of accident vehicles to determine operating .
condition.

Inspect and measure skid marks and other marks on roadway as
part of accident ivnestigation.

Inspect damage to vehicles or property.

Examine dead bodies for wounds and injuries to determine nature
and cause of death,

Examine bodies of deceased (for personal property, signs of
post-mortem lividity, etc.).

At request of owners, inspect businesses and dwellings for
adequate security devices.




Investigating

Do preliminary (initial, at the scene) investigations.

Do follow-up investigations to completion.

Personally conduct background investigations on applicants for
positions.,

Investigate formal citizens' complaints against officers.

Lineup

Organize and conduct photo line-ups.
Organize and conduct line-ups.

Searching

Participate in large scale area search parties for persons or
evidence.

Pat search suspects.

Search prisoner clothing.

Physically search vehicles for contraband or evidence.

Search for missing, lost, or wanted persons.

Personally search buildings, properties, and vehicles to locate
bombs and/or explosives.

Search home, business, or other structure for contraband,
criminal activity, or wanted subject (with or without warrant).

Search fire debris or burned buildings to uncover bodies and
evidence relating to the cause of the fire and/or explosion.

Attempt to locate witnesses to crimes or accidents (e.g., talk
to bystanders, knock on doors).

Search property of deceased for personal papers or valuables.

Make preliminary identification of deceased persons.

Search accident or crime scenes for physical evidence.

Collect and examine evidence and personal property from crime
or accident scenes.

Conduct periodic searches of prisoners/inmates and their
guarters.

Serve or assist in serving search warrants.

Securing and Protecting Property

Protect accident or crime scene.

Preserve evidence and personal property.

Secure vehicles by removing keys, locking doors, etc.
Secure house or property.

Surveillance

Operate assigned observation post to apprehend criminal suspect
(e.g., stakeout).

Follow suspicious vehicles (e.g., suspect, suspicious person,
operator under the influence?.




(8)

(C)

Surveillance- (continued)

Patrol locations on beat which are potentially physically
hazardous to citizens (e.g., construction site, attractive
nuisance).

Monitor driver observance of traffic control devices from
stationary position.

Monitor pedestrian observance of traffic control devices from
stationary position.

Clock speed of vehicles using speedometer.

Visually estimate speed of vehicles.

Estimate driver's capability to operate vehicle due to old age,
emotional state, physical stature, handicap or substance
abuse”(preparatory to chemical or roadside sobriety test).

Organize or participate in formal or informal surve111ance of
individuals or locations.

Serve as bodyguard to threatened persons (e.g., material
witnesses).

TRAFFIC TASKS

Traffic Control

Direct traffic using hand or flashlight signals or illuminated baton.
Direct traffic using flare or traffic cone patterns.

Direct traffic using barriers (including positioning of patrol cars).

Control traffic signals manually.

MOTOR VEHICLE TASKS

Emergency Driving

Deliver emergency supplies and equipment.

Engage in high speed pursuit driving on open road.

Engage in high speed response to call on open road.

Engage in high speed response to call in congested area.

Respond as back-up unit on crimes in progress (either own or
other department).

Transport injured persons.

Provide emergency assistance to the public by driving persons
from one location to another.

Escort emergency vehicles.

Transporting People, Objects

Transport prisoners/inmates.

Transport persons taken into custody to afford an opportunity
to post bond in lieu of incarceration.

Deliver agency and inter-agency papers.




Transporting People, Objects - (continued)

Transport property and/or evidence.

Pick up children to place in custody (with or without court
order).

Escort money or valuables.

Transport mental patients.

Vehicle Stops

Respond as back-up on traffic stops (either own or other
department).

Make vehicle stops to effect felony arrests,

Effect suspected or suspicious person vehicle stops.

Make traffic stops for vehicle code violations.

ORAL COMMUNICATION TASKS

Conferring

Attend in-service and outside confer=uces and seminars.

Request investigative assistance (e.g., detectives, crime lab, other
officers, tracking dogs, scuba divers, etc.).

Present suspects to victims or witnesses for purposes of
identification.

Personally present facts of cases to juvenile probation officers,

Talk to other officers, supervisors, prosecutors, judges, witnesses
or victims to review facts of cases to insure proper pre-trial
preparation.

Discuss cases with prosecutors following legal proceedings.

Participate in meetings with other officers (e.g., briefings,
departmental staff meetings).

Communicate with supervisor(s) during shift (e.g., to receive
direction, seek advice, etc.).

Communicate information on an informal basis to other law enforcement
officials.

Confer with physicians regarding medical condition of
prisoners/inmates.

Review accidents with accident investigators.

Explaining/Advising

Counsel juveniles and children both formally and informally.

Conduct parent-juvenile conferences.

Advise persons of rights (per Miranda or 13353 CVC).

Explain to onlookers the reason for taking arrest action.

Reprimand offenders in lieu of arrest or citation.

Explain alternative courses of action to suspects,
complainants, victims, etc.




Explaining/Advising - (continued)

Explain nature of complaints to offenders.

Advise victims of the criminal process.

Advise appropriate agency of traffic engineering needs.

Explain state vehicle laws and procedures to citizens.

Explain legal obligations to operators stopped for traffic law
violations.

Advise persons involved in an accident of information to get
from one another.

Talk with families of juvenile suspects or defendants (advise,
inform, notify, counsel). ‘

Talk with families of adult suspects or defendants (advise,
inform, notify, counsel).

Brief prisoners/inmates as to detention facility rules of
conduct.

Discipline prisoners/inmates.

Explain recruitment policies to interested individuals and
community groups.

Giving Directions

Give directions to assisting officer(s) (e.g., at crime or
accident scene or during parade).

Give directions to other public service personnel (e.g., at
crime or accident scene or during parade).

Coordinate tactical operation (e.g., set up a perimeter, set up
a command post, develop a search plan).

Participate in pre-planned raids.

Call on bystanders to assist in apprehension.

Direct citizens to assist in traffic control in an emergency.

Coordinate activities at scenes of accident investigations.

Coordinate investigations with other law enforcement agencies.

Evacuate buildings and/or areas to remove persons from danger.

In’evviewin

Approach and interview pedestrians.

Interview suspicious persons.

Interview tow truck operators, mechanics, etc., to obtain
specific information concerning vehicle damages.

Interview complainants, witnesses, etc.

Request witnesses to submit written statements.

Interrogate suspects.

Talk to informants to obtain information.

Interview doctors, ambulance personnel, etc., to obtain
specific information concerning injuries and illnesses.

Interview prisoners/inmates to obtain personal information for
booking purposes. ‘

Question and examine prisoners/inmates concerning injuries.

Take citizens' formal complaints against officers and/or
department (either in person or by telephone).




Mediating

Talk with leaders of demonstrations.

Confront hostile groups (e.g., demonstrators, rioters, or bar
patrons).

Mediate family disputes.

Mediate civil disputes.

Keep peace in organized labor disputes.

Control non-violent crowds, groups of spectators, etc.

Public Relations

Initiate centact-with-appropriate_public..agencies (e.g., R
telephone company, etc.) to report damage to equipment.

Notify orivate citizens of damage to their property as a result
of accident, natural disaster, etc.

Personally deliver death messages.

Personally deliver miscellaneous emergency messages to citizens.

Refer persons to other service agencies.

Provide street directions.

Advise property owners or agents of potentially hazardous
conditions (e.g., damaged fences, broken water pipes).

Notify owners of towed vehicles of location and procedure to
follow to reclaim vehicles.

Inform vehicle owners of legal obligations regarding removal of
abandoned vehicles (within specific period of time).

Inform motorists of procedures for reporting accident to proper
authorities.

Talk with people on the beat to obtain general information.

Talk with people on the beat to establish rapport.

Talk with people on the beat to provide information about the
law enforcement agency.

Meet with and make presentations to community groups.

Provide information to news media for dissemination.

Request help from news media in crime prevention or solving.

Help citizens form neighborhood watch groups.

Arrange for professional assistance for offenders not in
custody regarding personal problems.

Instruct members of the community on self-defense. ,

Instruct persons of proper methods to eliminate fire hazards
or explosives.

Instruct members of the community on crime prevention.

Using Radio/Telephone

Transmit messages over police radio (e.g., patrol car radio,
handpack, or base station radio).

Arrange for removal of abandoned, disabled, or impounded
vehicles.

Request verification of out-of-county and out-of-state warrants
before service.



Using Radio/Telephone - (continued)

Request back-up assistance in potentially hazardous or
emergency situations.

Request records checks.

Contact various sources (e.g., employers, utility companies,
schools) over the telephone or by mail, to locate persons.

Receive in-coming calls from the public.

Dispatch officers to calls.

Operate telephone console or switchboard.

Dictate in-depth narrative reports containing complete
sentences and paragraphs (e.g., investigative reports,
supplemental/follow-up reports).

Testifying

Appear to testify in legal proceedings.
Testify in legal proceedings.

Training

Provide on-the-job training to other officers.

Provide on-the-job training to recruits or reserves.

Provide on-the-job training to cadets and/or civilians.

Provide classroom instruction to other officers, recruits,
reserves, cadets and/or civilians.

Evaluate other officers (e.g., probationary officers, trainees
or new officers).

- Custody Paperwork

Collect and inventory prisoners'/inmates' personal property.

Log prisoners'/inmates' phone calls on formal custody log.

Log prisoners'/inmates' injuries on formal custody log.

Prepare or obtain meals for prisoners/inmates.

Distribute cleaning implements and perscnal hygiene supplies to
prisoners/inmates.

Process prisoners/inmates for release from custody.

Maintair roster of current prisoners/inmates.

Coordinate prisoners'/inmates'contact with legal! counsel, .
bondsmen and other visitors.

Distribute prescribed medication to prisoners/inmates.

Review documents of arrest before accepting subjects into .
detention center.

General Paperwork

Book evidence and personal property.
Prepare information for federal, state, and local law
enforcement officials and agencies.




General Paperwork - (continued)

Develop work schedules for other officers (including special
assignments).

Issue equipment.

Control access to accident or other reccrds.

Order supplies and equipnent.

Personally file documents in records systems (e.g., fingerprin:
cards, correspondence, criminal reports, vohicle reports?

Personally retrieve documents from records systems.

Prepare documents for filing (i.e., label, alphabetize, place
in chronolougical order, etc.).

Maintain inventory Tists (e.g., departmental equipment and
property). '
Maintain inventory logs (e.g., evidence, recovered property).

Purge reports from records systems.

Maintain department records of warrants served.

Prepare accident stat1st1ca1 data for DMV, CHP, internal
records.

Prepare 1ist of known cr1m1nals and/or wanted persons ror own
or departmental use.

Restock emergency supplies in patrol vehicle (e.g., flares,
first aid supplies, etc.). ‘

Review writs and bail bonds.

Review warrants for completeness and accuracy.

Review return of civil process papers for completeness.

Review extensive lists (e.g., to locate names, serial numbers,
phone numbers).

Arrange for appearance of witnesses (excluding subpoena
service).

Accept warrant bail on the street.

Collect fines.

Collect bail,

Serve subpoenas.

Reading

Review crime lab reports.

Read in-depth narrative reports containing complete sentences
and paragraphs (e.g., investigative reports, supplemental/
follow-up reports).

Read reports consisting of several short descriptive phrases,
sentence fragments, or very short sentences (e.g., incident
reports).

Read reports consisting primarily of check-off boxes or fill-in
blanks (e.g., vehicle impound reports).

Read street maps.

Rea¢ incoming correspondence.

Read interoffice memos.

Read departmental manuals.

Read weather forecasts and bulletins.

Read case law.




Reading - (continued)

Read legal interpretations (e.g., California Attorney General's
opinions, city attorney opinions).

Read legal transcripts.

Read teletype messages.

Read training bulletins.

Read and interpret coded material (e.g., NCIC printout, DMV .
drivers' records).

Read state, federal and local statutes.

Read Alcoholic Beverage Control Act.

Read professional law enforcement publications (e.g., Police
Chief, FBI Law Enforcement Bulletin).

Read Business and Professions Code, Administrative Code,
Evidence Code, Vehicle Code, Civil Code, Government Code,
Health and Safety Code, Penal Code, U. S. Code (e.g.,
regarding illegal aliens), U. S. Consititution, Welfare and
Institutions Code, Municipal Code, County Ordinances, and
Fish and Game Code.

Diagraming/Sketching

Sketch accident scenes.

Diagram accident scenes to scale.

Sketch crime scenes.

Diagram layouts of interior designs ¢f buildings.

Take coordinate measurements of accident scenes.

stimate vehicle speed using physical evidence and mathematical
fermulas or graphs.

Perform simple mathematical calculations (add, subtract,
multiply, divide).

Writing

Issue citations for non-traffic offenses.

Request that DMV re-administer driver's test to persons
currently licensed.

Issue vehicle code citations.

Issue warning tickets (for equimment, moving, or parking
violations).

Issue parking citations.

Summarize in writing statements of witnesses, complainants, etc.

Record formal confessions in writing.

Fill out surveys. -

Write evaluaiions of training received.

Prepare lesson plans.

Write in-depth narrative reports containing complete sentences
and paragraphs (e.g., investigative reports,
supplemental/follow-up reports).

‘~{te reports consisting of several short descriptive phrases,
sentence fragments or very short sentences (e.g., incident
renorts).




Writing - (continued)

Complete reports consisting primarily of check-off boxes or
fill-in blanks (e.g., vehicle impound reports).

Take notes.

Write news releases.

Write interoffice memos.

Write letters or other correspondence as part of the job.

Prepare misdemeanor court complaint forms.

Prepare felony court complaint forms.

Prepare paperwork for process service.

Make entries in activity log, patrol log, daily report or
departmental records.

Record and communicate descriptions of persons (e.g., suspects,
missing persons).

Obtain search warrants.

Restraining/Subduing

Handcuff suspects or prisoners.

Use restraining devices other than handcuffs (e.g., leg irons,
straps).

Using baton, subdue resisting persons.

Using baton, subdue attacking persons.

Subdue resisting persons using locks, grips, or holds (do not
include mechanical devices).

Sttbdue attacking persons using locks, grips, or holds (do not
include mechanical devices).

Resort to use of hands or feet in self-defense.

Physical Performance

Pursue on foot fleeing suspects.

Lift heavy objects (e.g., disabled pcrson or equipment).

Carry heavy objects (e.g., disabled person or equipment).

Drag heavy objects (e.g., disabled person or equipment).

Push hard-to-move objects by hand (e.g., disabled or abandoned
vehicle).

Swim or tread water to retrieve bodies, evidence, save one's life,
etc.

Climb through openings (e.g., windows).

Climb over obstacles (e.g., walls).

Jump over obstacles.

Crawl in confined areas (e.g., attics).

Balance onesalf on uneven or narrow surfaces.

Jump down from elevated surfaces.

Pull oneself up over obstacles.

Use bod{ force to gain entrance through barriers (e.g., locked
doors ).

Jump across ditches, streams, etc.

Climb up to elevated surfaces (e.g., roof).



Weapons Handling

Draw firearm. ,

Fire warning shots with handgun or rifle.

Fire handgun at person.

Fire rifle at person.

Fire shotgun at person.

Discharge firearm at badly injured, dangerous or rabid animals.

Qualify and/or engage in required practice of operation of
firearms and other weapons.

Clean and service weapons.

Fire automatic weapon such as machine gun or machine pistol
(excluding training). -
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INTRODUCTION

So'me time ago the California Commission on Peace Officer Standards
and Training authorized a research study to analyze the entry-level
patrol officer/deputy job. The purpose of this research was twofold:
(1) To provide POST with the kind of job information needed to fulfill
its legislatively mandated responsibilities for establishing minimum
statewide selection and training standards, and (2) To provide partici-
pating departments with agency specific job analytic information that

.they can use to estahblish job-related selection and training standards

at the local level.

The first phaée of the study consisted in major part of the collection of
frequency and importance ratings for over 500 patrol officer /deputy tasks
from officers and supervisory/command level personnel representing
222 departments. This information has been analyzed by POST staff to
pinpoint those important job tasks that are performed by patrol officers/
deputies in the State.

Phase II consisted of organizing the identified tasks into groups of tasks
which require similar behavior (e.g., tasks involving physical exertion).
This phase was accomplished with a combination of statistical and rational

techniques.

The thicd and final phase of the study is designed to provide additional

-information about these task groupings. This information is needed to

establish the final basis for developing job-related selection and training
standards. The purpose of this survey is to complete Phase III. Specifically,
respondents to the survey are asked to provide information concerning the
behaviors required of patrol officers/deputies in order to satisfactorily
perform the tasks within each task category.

The survey is divided into three sections. In Section I, you are asked to
provide certain background data., In Sections Il and III, you are asked to
rate the behavioral requirements for successful performance ac a patrol
officer /deputy. Separate instructions appear at the beginning of these
sections. Please complete the sections in chronological order. If you
have any questions about any of the sections, raise your hand and the
POST representative will assist you.

The survey is not an exam or any type of position evaluation instrument.
The information you provide will be combined with the information provided
by other supervisory/command level personnel, and will be used for
research purposes only. Your name is requested to make it possible to
contact you in the unlikely event that an unforeseen data processing
problem occurs.




When you have completed the survey, please return it to the POST
representative. If you are unable to finish the survey in the time .
allotted, please complete the survey and return it in the self-addressed

envelope that will be provided you. The deadline for receiving completed

surveys is Friday, November 10, 1978,

Thank you for your cooperation.




SECTION I

BACKGROUND INFORMATION

PLEASE PRINT

1. Date

2. Name of Agency

3. County in which Agency is located

4. Your Name

5. Your Current Assignment

6. Office Telephone Number ()

Please respond to the following questions by indicating your answers in
the boxes to the right. ’

- 7. Age: ! I ’]
8. Sex: Male =1 Female = 2 D
9. Ethnicity: 1

American Indian - =1 Oriental/Asian = 4
Black = 2 Spanish Surname =5
Caucasian (white) = 3 Filipino =6
Other =17
10. Education (indicate highest level completed): ! _l
High School or G.E.D. =1 Bachelor's Degree =6
College Freshman 2 Master's Degree =17
College Sophomore =3 Doctorate Degree = 8
College Junior = 4
College Senior =5
1l. Present Rank: D
Sergeant =1 Chief/Sheriff = 4
Lieutenant = 2 Other =5
Captain =3




12, How long have you been at your present rank with your present [—__l:'

agency? (Please indicate months) .
13. Present shifi. [::]
Day =1 Night (graveyard) = 3
Evening (swing) =2 Relief =4 )




SECTION 1I

INSTRUCTIONS

The purpose of this Section of the survey is to obtain ratings of the

extent to which specific behaviors are required for successful performance
of specific patrol officer/deputy tasks. To achieve this purpose, this
section of the survey is divided into two separate series of pages.

‘The bottom series of pages contain listings of patrol officer/deputy tasks

which have been organized into 33 task groupings that require similar
actions on the part of the officer/deputy. Please review the bottom series
of pages at this time. If you have any questions about the task groupings,
seek the assistance of the POST representative before continuing.

Each page in the upper series of pages contains the description of a
different worker behavior. Please review the upper series of pages at
this time. There are 29 such pages, beginning with the page which
contains the description of the worker behavior "Recall”, and ending
with the page which contains the description of the worker behavior
“Strength'. Directly underneath each description is a 6-point rating
scale which is to be used to describe the extent to which the behavior is
required for successful task performance., Underneath each rating scale
is a series of boxes labeled A" through''G"™". These labels refer to the
task groupings on the bottom series of pages. If you have any questions
concerning the behavior descriptions or the rating scale, please seek the
assistance of the POST representative before proceeding.

After you have completed your review of the two series of pages, return
both series of pages to Page "1'". Carefully reread the definition of
"Recall'" that appears on Page ''1" of the top series. Keeping this definition
in mind, read the tasks in the first task grouping (Task Group A). Using
the 6-point rating scale which appears below the behavior definition, rate
the extent to which "Recall" is required for successful performance of

the tasks in this grouping. Place your rating in the box labeled "A' below
the rating scale. Next, read the tasks in the second task grouping (Task '
Group B). Then rate the degree to which "Recall' is required for success-
ful performance of these tasks in the box labeled "B'" below the rating
scale. Continue in this manner until you have rated the extent to which
"Recall" is required for successful performance of each of the 33 task .
groupings in the bottom series of pages.

When you are finished, return the bottom series of pages to Page ''1'"' and
turn to Page "'2" of the top series of pages. Following the same procedure
as for "Recall', rate the extent to which '""Handwriting'' is required for

successful performance of each of the 33 task groupings. Indicate your
ratings in the boxes labeled "A" thru'"' G '"below the rating scale for



"Handwriting'. Continue this process until you have rated the extent to
which each of the 29 behaviors is required for successful performance
of each of the 33 task groupings.

NOTE:

K

When this Survey of Behavioral Requirements was
administered, all 29 behaviors (see Appendix E)
were included as were all 33 task groups (see
Appendix I). The behavior ""Recall" and the

Task Group A (General Paperwork) are included
for illustrative purposes.




RECALL: Remember various types of information, such as factual
information (laws, written or oral instructions or descriptions,
etc. ), visual information (photographs, physical characteristics
of a patrol area, etc.), and specific details of past events (arrests,
investigations, etc.); recall information pertinent to one's duties
and responsibilities.

To what extent is "Recall”
‘required for successful pecrformance of the tasks below?

Not Required

Seldom Required
Occasionally Required
Often Required
Usually Required
Always Required

A BCDEFGHIJKLMNOGOP
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TASK GROUF 4 .

-Book evidence and personal property.

-Prepare information for federal, state, and local law enforcement officials and agencies.

-Develop work schedules for other officers (including special assignments).

-Issue equipment.

-Control access to accident or other records,

-Order supplies and equipment.

-Personally file documents in records systems (e.g., fingerp.rint cards, corres-
pondence, criminal reports, vehicle reports).

-Personally retrieve documents from records systems.

~Prepare documents for filing (i.e., label, alphabetize, place in chronological
order, etc.).

“Maintain inventory lists (e.g., departmental equipment and property).

~“Maintain inventory logs (e.g., evidence, recovered property).

-Purge reports from records systems.

~Maintain department records of warrants served.

~Prepare accident statistical data for DMV, CHP, internal records.

-Prepare list of known criminais and/or wanted persons for own or departmental use.

-Restock emnergency supplies in patrol vehicle (e.g., flares, first aid supplies, etc. ).

-Review writs and bail bonds.

-Review warrants for completeness and accuracy.

~Review return of civil process papers for completeness,

-Review extensive lists (e.g., to locate names, serial numbers, phone numbers).

~Arrange for appearance of witnesses (excluding subpoena service).

~Accept warrant bail on the street.

- Collect {ines.

- Collect bail,

~Serve subpoenas.



SECTION IIL

INSTRUCTIONS

In this Section of the survey you are asked to provide two additional pieces
of information about each of the personal behaviors that appeared in the
previous section of the survey.

*

Necessity at Entry

- On pages 1 -4 you are asked to indicate the extent to which it is necessary

that a prospective patrol officer/deputy be capable of performing each
behavior prior to academy training and/or job assignment (as opposed to
acquiring the capability in training and/or on the job). The rating scale
to be used for this purpose appears below. Please review the scale
carefully. If you have any questions concerning the scale, seek the
assistance of the POST representative before proceeding. When you are
satisfied that you understand the scale fully, rate each of the personal
behaviors on pages 1 - 4, Place your ratings in the boxes to the right
of the behavior descriptions. Note that the rating scale appears at the
top of each page.

Necessity at Entry: " To what extent is it necessary that
a patrol officer/deputy be able to exhibit this behavior prior
to academy training and/or job assignment?

1. Not necessary - capability to perform this behavior
can be easily acquired through training and/or on
the job experience with a minimum of risk to the
public. ' , ‘

2. Necessary - not possible to acquire the capability
to perform this behavior satisfactorily through
training and/or on the job experience. -

Relation To Superior Job Performance

1

On pages 5 - 8 you are asked to indicate to what extent a patrol
officer's /deputy's general job performance improves as the officer/
deputy irnproves his/her performance of a given behavior. The

rating scale to be used for this purpose appears below. Please review
this scale carefully and inform the POST representative of any questions
you have concerning the scale., Then use the scale to rate each of the
personal behaviors on pages 5 - 8 . Indicate your ratings in the boxes
to the right of the behavior definitions, As before, the rating scale
appears at the top of each page.
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iy Relation to Superior Job Performance: To what extent
does improvement in the performance of this behavior result
in improved overall patrol officer/deputy job performance?

1. Not at all - no improvement in overall job performance
results from improved performance of this behavior
above a minimally acceptable level.

2. All other things being equal, improvernent in the
performance of this behavior above a minimally-
acceptable level generally results in some improve- _ -
ment in overall job performance.

3. All other things being equal, improvement in the
performance of this behavior above 2 minimally
acceptable level almost always results in significant
improvements in overall job performance.

NOTE: When this Survey of Behavioral Requirements was
administered, all 29 behaviors (see Appendix E).
were rated as to: (1) necessity at entry, and
(2) relation to superior job performance. The
following pages are included for illustrative
purposes.




NECESSITY AT ENTRY

Necessity at Entry: To what extent is it necessary thal a patrol sificer/
deputy be able to exhibit this behavior prior to academy training and/or

job assignment?

1. Not necessary - capability to perform this behavior
can be easily acquired through training and/or on the
job experience with a minimum of risk to the public,

2, Necessary - not possible to acquire the capability
to perform this behavior satisfactorily through
training and/or on the job experience.

RECALL: Remcoraber various types of information, such as factual
information (laws, writfen or oral instructions or descriptions, etc.),
visual information {photographs, physical characteristics of a patrol
area, cle,), and specific details of past events (arrests, investigations,
etc.); recall information pertinent to one's duties and responsibilities.

HAMDWRITING: Have legible handwriting.

INITIATIVE: Proceed on assignments without waiting to be told what to do;
improve one's skills and keep informed of new developments in the field;
work diligently and exert the extra elfort needed to make sure the job
is done correctly, rather than merely "putting in time’”',

COGRDINATION: Integrate the actions of one's arms and legs to produce
roordinated movement (such as in running, jumping, etc.).

INTEGRITY: Bec honcest and impartial; refcain from accepting bribes or
"favors" or using onc's position for perscnal gain.

AGILITY: Perform physical actions or movements quickly and nimbly.

ARITHMETIC COMPUTATION: Add, subtract, multiply, and divide nuombers.

INFORMATION PROCESSING: Identify the similarities and/or
differences in information gathered from different sources {e.g., in-
cohaislencies in witnesses' statements); identify significant details
from a body of information (i, e., distinguish significant from in-
significant information); recognize conditions or circumstances that
indicate something might be wrong, or at least out of the ordinary,

BALANCE: Maintain one's balance in unusual contexts {such as when
climbing, crawling, crossing narrow ledges, etc, ).
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RELATION TO SUPLRIOR JOB PERFORMANCE

Relation to Superior Job Performance: To what extent does inprovement

in the performance of this behavior result in improved overall patrol

officer /deputy job performance?

Not at all - no imiprovement in overall job performance
results from improved performance of this behavior
above a minimally acceptable level.

All other things being equal, improvément in the
performance of this Lehavior above a minimally
acceptable level generally results in some improve-
ment in overall job performance.

All other things being equal, improvement in the
performance of this behavior above a minimally
acceptable level almost always results in

significant improvements in overall job performance.

RECALIL: Remermnber various types ol information, such as factual
information (laws, written or orul instructions or descriptions, ete,),
visual information {phutographs, physical characteristics of a patrol

arca, cvlc.), and spoecitic details of past ¢events (arrests, investigations
’ ’ ' 14 ” ’

“etc. ); recall inforniution pertineot to one's Jdutics and responsibilities.,

HANDWRITING: Have legible handwriting.

INITIATIVIZ: Procceed on assigmments without waiting to be told what to do;
improve one's skills and keep informed of ncw developments in the field;

work diligently and cxert the extra effort needed to make sure the job
ia done correctly, rather than raerely "putiing in time'’,

COORDINATION: Infugrate the uctions of one's arms and legs to produce
coordinaled movement (such as in running, jumping, etc. ).

INTEGRITY: Be honest and impartial; refrain from accepting bribes or
"favors' or using onc's position for personal gain.

AGILITY: Perform physical actions or movements quickly and nimbly.

ARITHMETiC COMPUTATION: Add, subtract, mulliply, and divide numbers.

INFORMATION PROCESSING: Identify the similarities and/or
differences in information pathered from different sources {c.g., in-
consislencies in witnesses' statements); identify significant details
from a body of information (i. ¢., distinguish significant from in-
significant information); recopnize conditions or circumstances that
indicate something might be wrong, or at least out of the ordinary,

BALANCE: Maintain onc's balance in unusual contexts {such as when
climbing, crawling, crossing narrow ledges, cte.).
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APPENDIX K
INCIDENT GROUPINGS




INCIDENT GROUPINGS

Theft/Burglary

Bicycle theft.

Burglary.

Grand theft (excluding auto).
Motor vehicle theft.

Petty theft. :
Receiving stolen property
Joy riding.

Fraud

Bad check.

Conspiracy.

Credit card theft or misuse.

Defrauding an innkeeper.

Embezzlement.

Extortion.

Forgery.

Impersonating an officer or other official.
Pass or attempt to pass counterfeit money.

Assault/Armed Robbery/Homicide

Assault.
Assault and battery.

Assault with intent to commit rape or other felony.

Attempted murder.
Homicide.
Rape.

APPENDIX K

Sex crime (other than rape, prostitution, or indecent exposure.

Neglected or abused children.
Robbery - armed.
Robbery - strong arm.

Kidnapped/Missing Person

Child stealing.
Kidnapping.
Lost child.
Missing person.



Reckless/Drunk Driving

Hit and run.
Reckless driving. ’

Traffic accident.
Racing/speeding motor vehicle.
Drunk driver.

Liquor/Drug Violations

Liquor law violations (ABC violations).
Narcotic or drug offense.

Suspicious Objects/Abandoned Property

Abandoned vehicle.

Abandoned house or building.
Suspicious person/vehicle.
Suspicious object.

Dead body (excluding homicide).

Persons Wanted for Military Desertion, Parole
Violation, Il1legal Residence Status

Desertion or AWOL from military.
I1legal alien.
Parole or probation violation.

Hazards Requiring Emergency Action

Dangerous animal.
Downed wires.
Ruptured water or gas line.
Traffic hazard.
Malfunctioning traffic control device.
Other public safety and/or health hazard.
?ituation requiring traffic control.
ire.
Capture dangerous/injured animals.

Use or Possession of Illegal Weapons

Brandishing weapon. .
Concealed or loaded weapon.

Discharge of a firearm.

I11egal weapons (e.g., brass knuckles, switchblade knives).




Situations Requiring Emergency Action

Bomb threat.

Fugitive reported to be at a location.
Jail/prison break.

Riot,

Unlawful possession or use of explosives.
Officer request for assistance.
Activated alarm.

Nuisances/Obscene Conduct

Begging.

Contributing to delinquency of a minor.
Cruelty to animals.

Indecent exposure.

Littering.

Loitering.

Malicious mischief.

Obscene or threatening phone calls.
Public nuisance.

Throwing or launching objects at moving vehicles.
Trespassing.

Prostitution.

Prowling.

Disturbances of the Peace

Disturbing the peace - customer.

Disturbing the peace - family.

Disturbing the peace - fight.

Disturbing the peace - juveniles.

Distrubing the peace - landlord/tenant.

Disturbing the peace - neighbor.

Disturbing the peace - noise (e.g., music, barking dog).

Disturbing the peace - party.

Disturbing the peace - other)(e.g., harassment, challenging to
fight).

Repossession dispute.

Labor/management dispute.

Keep the peace.

Drunk in public.

Incorrigible juvenile.

Mental illness.

Medical Emergencies

Attempted suicide.
Drug overdose.
Other medical emergencies.




Assistance to the Public

Citizen locked out of building or vehicle.

Complaint regarding city or county service.

Concerned party request for check on welfare of citizen.

Invalid or elderly person needing assistance.

Other public agencies needing assistance (e.g., health department,
probation department).

Stranded motorist (start stalled vehicles, change tires, obtain
gasoline, gain eatrance to locked vehicles, etc.).

Found property.

Licensing/Ordinance Violations »

Animal control violation.
Business or peddler license violation.
- False fire alarm.
Fireworks violation.
Parking violation.
Postal law violation.
Gambling.




APPENDIX L

Matrix of Behavior/Task Group Relationship Values
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APPTNDIX M

Statewide Weights for Behaviurs




STATEWIDE WEIGHTS FOR BEHAVIORS

tognitive Ability

Information Processing
Situational Reasoning
Learning

Recall

Communication Skill

Reading

Writing

Oral Expression
Oral Comprehension

Special Skills

Handwriting
Arithmetic Computation

Understanding Illustrated Material
Accuracy with Names and Numbers

Diagraming/Sketching

Interpersonal Relations

Interpersonal Skill
Teamwork
Interest in People

Personality Characteristics

Assertiveness

Emotional Self-Control
Flexibility/ daptability
Confronts igzards

Worker Characteristics

Initiative
Dependability
Appearance
Integrity
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APPENDIX M

21.7%*

12.8%

8.2%

11.1%

13.1%

24.3%




Physical Characteristics 8.8%

Coordination 3.2
Agitity 2.7
Balance .9
Endurance 1.1
Strength .9

100.00%

* These behavioral weights do not take into account the relative
importance of the task groups.









