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PREFACE 

This report was prepared following discussions between the 
County Librarian and Mr. Denys Edwards, Regional Education 
Officer, Home Office Prison Department. 

The COllnty Library was at this point already reviewing the 
Library Service to prisons, following a staff training course 
at Pendrell Hall in 1977 on "Services to the Disadvantaged", 
when Prison Education Officers, Prison Library Officers and 
County Library staff attended sessions related to the prison 
library service. 

The investigation was carried out by Geoffrey King and June 
WilliBmB of the County Library staff, during 1978. 

The investigation team took account of the newly published 
Home (,ffice Policy Statement "Library Facilities for People 
in Cus'.;ody" and the report of the Working Party set up by 
the Library Advisory Council for England to consider public 
library services to the disadvantaged, - "The Libraries' 
Choice". Both these reports appeared in late 1978. The team 
were also interested in the reports on the prison library 
services published by Leicestershire Libraries and Information 
Servi~e and Nottinghamshire County Library. 

The i~estigation team was very grateful for the assistance, 
enc~uragement and advice received from Governors, Education 
and Library Officers and Library Orderlies and inmates at 
the H.M. Prison establishments as well as from Staffordshire 
County Education Department, the Regional Education Officer, 
Mr. Edwards, Deputy Chief Education Officer, Home Office Prison 
Department, Mr. Pearson, the County Librarian and Principal 
Area Librarians and other members of staff of the County 
Library. 
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PART ONE - SURVEY 

Introduction 

2.1 There are six establishments in Staffordshir~, covering a wide 
range bf prison provision. HMP Stafford and HMP Featherstone are 
both adult training prisons, Moor Court and Drake Hall are open 
women's adult prisons, Swinfen Hall is a young persons' prison 
(17 - 21) and Werrington is a senior detention centre (17 - 21). 

2.2 Staffordshire is divided into nine areas for library purposes 
an~ the prison establishments fall into four of these areas. 

Staffurd; Drake Hall 

Featherstone 

Swi nfen Hall 

Moor Court; Werrington 

Stafford Area 

South Staffordshire Area 

Lichfield Area 

Staffordshire l>Ioorlands Area 

2.3 Before Local Government Reorganisation in 1974, HMP Stafford was 
served by Stafford Borough Library and four other establishments 
were served by the County Library. HMP Featherstone was opened 
in 1976. 

2.4 Responsibility for the library service to the prisons in 
Staffordshire is delegated to Area Librarians but book exchanges 
are provided through County Library Headquarters for convenience, 
at the present time. The prison library may also have a small 
number of books belonging to the prison and some donated stock. 
Other services, including day to day contact with the prison and 
the request service are a local responsibility. All prisons have 
a sy~tem of contact with their local library although the scope 
of this contact varies according to local circumstances. 

2.5 Tr~ining for prison library staff at present varies in scope 
between the areas, but basic induction training is carried on by 
all l:".brary areas responsible for services to prison libraries. 

2.6 The library service within the prisons is the overall manl\gerial 
responsibility of the Prison Education Officer, although the 
inv~lvement of the Prison Education Officer in the service varies 
from prison to prison. Day to day supervision of the prison 
libraries also varies from library officers with inmate orderlies 
at one establishment, to no staff of any kind at the other end of 
the scale. Accommodation is equally variable - from a purpose 
built library to a set of lockable cupboards in the dining hall. 
Access to the prison library is governed by many different factors 
but is generally regarded as unsatisfactory in that it may be 
diffi~ult for prisoners to use the library facilities to their 
fullest potential. 

2.7 For educational courses, the Prison Education Officer may order 
text books from Home Office fund~, but for background material 
the prison libraries are encouraged to take advantage of the wide 
range of resources of the County Library through the request 
service. The County Library is also responsible for the library 
service to schools in Staffordshire. The facilities of the School 
Libra:."y Service available to teachers include films and filmstrips, 
speech and language records, drama sets and the proje,ct collections, 
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and these facilities may also be available to Prison Education 
Officers. Periodicals are bought locally for each establishment 
with Home Office funds and local libraries in some areas also 
pass on periodicals to prisons. 

This survey has raised many questions about the County Library 
servicp. to prison establishments in Staffordshire. At the moment 
the services are not adequately co-ordinated and the organisat
ional ~tructure of the library service does not always lend itself 
to an efficient service to prisons. Lack of resources in staff, 
stock and accommodation in the areas who are providing services 
to prisons is a major problem which will have to be overcome 
before any development of the service can take place. 

Consultations and discussions with interested parties, which 
preceded this report, have indicated a firm acceptance of the 
principle that the standard of service in all prison libraries 
should be the same as the local library service to the public. 
It may be that the only way of achieving this standard and all 
that it implies, is by complete decentralisation of the County 
Library service to prisons. Some co-ordination would be needed 
in order to provide support, to ensure maintenance of a county 
wid Q standard and to encourage development. 

The present system whereby book exchanges for prison libraries 
are arranged by County Library Headquarters is unsatisfactory 
and t~nds to inhibit the liaison between Area Libraries and the 
prisons they serve. Stock exchanges are arranged on a schedule 
with other welfare centres, three times a year. The exchanges 
are alranged by Headquarters staff using information profiles on 
each e~tablishment in order to select suitable books. However, 
for Stafford, Drake Hall and Featherstone Prisons, prison officers 
and local librarians personally visit Headquarters to select books 
for exchanges. 

Book stock for prison exchanges is held at County Library 
Headquarters as part of a larger collection for such establish
ments as hospitals, welfare homes, prisons, etc. and there is at 
prese,t no separate allocation within the book estimate specifically 
for purchase of books for prisons. The stock comprises mainly 
general popular fiction and very light non-fiction, suitable for 
welfal'e homes and similar establishments. In order to provide for 
the more purposeful reader in the prisons, Area Librarians also 
have a~cess to the County Library reserve stock at County Library 
Headquarters. The increase in the number of prison establishments 
and the drain on the bookstock caused by discarding of stock 
retUrned in exchanges from some establishments is posing a serious 
problem, and accommodation at Headquarters is severely restricted. 

The centralisation at County Library Headquarters of stock selection 
tor p:isons is unsatisfactory. The normal practice within Stafford
shire County Library is for book selection to be localised, and 
tailored to local needs. The book es·timate for those areas respon
sible for services to prisons is not at present weighted to reflect 
this additional function. 

The contact between the County Library and Prison staff at the 
Pendrell Hall Course on "Services to the Disadvantaged" in 1977 
(mentioned above) and the visits made to various establishments 
in the ~ourse of preparing this survey have shown that this kind 
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of exchange of ideas and information is very valuable, and 
should be continued. It would also be useful to extend the 
system of joint prison ~ County Library consultation, Which 
was so effective during the planning stages at Featherstone 
Prison, in relation to any other new developments in the 
prison library service. 

Both the Library Advisory Council for England Working Party 
statement "The Libraries' Choice" and the Home Office policy 
stateDlt!nt "Library facilities for people in custody" stress 
the need for regular contact between all those connected with 
the prison library service. 

HM Prison Drake Hall 

).1 Previously an open male establishment, this is now an open 
women's establishment for approximately 170 prisoners, housed 
in converted wartime army accommodation. 

3.2 

3.4 

,3.6 

The av(~rage length of stay is a:pproximately six months, but 
sentences served at the est.r::'-11·~ hment vary from a few weeks to 
eighteen months. At present two vocational courses are offered: 
Home Economics and Needlecraft, but it is hoped to establish 
some const~uction industry training courses in the near future. 
The day time education programme (see Appendix 4) caters for both 
the inmates in need of remedial education and those capable of 
RSA subjects and a wide range of evening recreational classes 
are provided. A pre-release course spanning the last six weeks 
of a woman's sentence currently operates and County Library 
staff participate in this course. Work opportunities at the 
establishment includes maintenance of the grounds, light assembly 
work, laundry, assisting at local play group. 

The library is situated in the education centre which is detached 
from the main prison building. It is a pleasant room of reasonable 
size, although the shelving leaves much to be desired, being wall 
shelving, which is inflexible and inadequate in quantity. There 
are tables and chairs but the shelving does not lend itself to 
the creation of areas for browsing, study, etc. The stock, supplied 
and e::changed from County Library Headquarters, is mostly of a 
popular nature; there is also a small reference collection but 
this is in need of updating. No non-book materials are bought 
for the library; some periodicals are transferred from local 
librari~s for use in the prisono 

The ~pening hours of the library are weekdays 6 p.m. - 7.45 p.m. 
and on Saturdays from 10.)0 a.m. - 11.45 a.m. The library is not 
open on Sundays at present. 

At the present time, because of staffing difficulties, the request 
service operates from Stone Library, and this is the base for the 
Liaisvn Librarian. There is much contact with the local library 
at ~cleshall however for back-up stock for requests, information 
leaflets and general information.' 

The lib,:"ary is staffed by two inmate orderlies Who receive training 
from tte Liaison Librarian, but there are no Library Officers. 
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HM Prison Featperstone 

4.1 

4.2 

4.4 

4.6 

HMP Featherstone is a new 1 0 . 
closed prison capable of h~Us~ened 1n?ustrial Category 'Ci 
present~ the average len th 1ng 484.1nmates eventually. At 
inmates could be in th ~ t Of stay 1S twelve months but Some 
part':'way through a I e as year of a longer sentence, or 

onger sentence. 

A range of full-time vocational tr . . 
are offered: EITB Mech E' . a1n1ng Courses (see Appendix 4) 
Operator Course Weldi~ ~g1ne~r1ng Stage 1, Machine Setter/ 
system .• )f block' release gto r:~:~~: and I?dustrial Cleaning. A 
educatLon courses spanning d' tlhe w1de range of staged day 

reme 1a education t . 
courses operates at the establ' h t .o.open un1versity 
recreational programme . ~s men. In add1t10n an extensive 
th 1S prov1ded. It is e . 

e Summer term one week : nv1saged that during 
a h (' 1n a month will be dev t d t 
pproac e.g. canals 1 fishin ) as c .. 0 e 0 a topic 

recreational facilities of th
g 0~etlt10n from outdoor 

at this time. e estab11shment becomes more acute 

There is a large industrial co Ie . 
working week, producing text'Imp ;.o~erat1ng a thirty-five hour 
enginep.ring products and 1 es, 1nlshed garments, light 
is link~d to the P' Fa vegetable preparation section Which 

r1son arm production. 

The lib~ary is an attractive recta I 
within the education centre It h

ngu 
ar room of 880 square feet, 

shelving, an issue counter ~d t b;s substantial wall and island 
office nearby but not ad' t a es and chairs. There is an 

, Jacen to, the library. 

The opening times of the Lib 
Thu~sday 6 p.m. _ 0 rary are: Tuesday, Wednesday and 
and Sunday 11 1 p.m. Saturday 10.15 a.m. - 11.30 a.m. 

. a.m. - 11.30 a.m. a total of 1).1 h 
the 11brary is open t 11 t' 4 ours weekly, but 
InmateLl may h a a 1mes for educational purposes. 

)0
01 ave up to six books on loan and 600./ 
~ regularly. ~ use the library, 

Day to day supervision of the r' . 
of two Prison Library Off' p 1S?n lIbrary is the responsibility 

1 1cers asSIsted by tw l'b 
se ect~d by the Education Off' 0 1 rary orderlies, 
volumes is mostly new and 1cer. ~he stock of almost 6,000 
small exchanges on an i . covlers a ~1de range of interests. Only 
R rregu ar bas1s have be d 
.eque~ts are dealt with by the local l' en ma e to date. 
IS weekly contact between the L;' 1brary at Brewood and there 
Prisqn Library Officers. 1alson Librarian at Brewood and the 

HM Prison Moor Court 

HMP Moor Court is housed in a f ' 
extensive d ormer country house set in 

groun s. Previously a girl's detent' 
now an~open a?ult female establishment 10n centre, it is 
women .. or perIods varying between housing approximately 100 
However, some longer term inmates six and nine months on average. 
the establishment. can spend up to three years at 

Full-time vocational t . . 
Office Arts Home Ec ra~n1ng courses are provided: Typing and 

, onomlCS and Beauty Cd' 
Educatlon classes cater in th d . are an Ha1rdressing. 
s. orne inmates. Facilities .e

t 
ay t1m~ for the remedial needs of 

eX1S to aSs1st inmat t 
were studying for '0' and 'A' 1 l' . . es on ransfer who 

eve exaM1nat10ns and Open University 
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Courses. A wide range of evening recreational classes are also 
available to all inmates. (see Appendix 4) 

A range of work opportunities are provided at the establishment -
a farm, with mdlking herd of cows, maintenance of the extensive 
gardens, light assembly work and laundry work. 

Althot:gh this establishment is comparable to Drake Hall, the 
libl'ary facilities are not in any way similar. The library is 
housed in the recreation room which is used during the day in 
bad weather by working parties and during the evening when the 
library is actually open, by the inmates who mayor may not 
require a library book or service. 

The stock is housed in 
the walls. One set of 
for use at all times. 
separ~te accommodation 
to be established. 

lockable, glass fronted cupboards along 
shelving is open and, therefore, available 
During the preparation of this report, 
has become available in Which a library is 

The stock is currently 1,218, mostly popular fiction with very 
little provision for non-fiction or reference material. No 
periodicals are purchased for the prison library, although some 
are passed on from local libraries. 

Ther~ are no staff assigned to the library. Until recently the 
library was staffed by a voluntary worker, but it is now being 
staffed by the Prison Education Officer. There is no Library 
Officer post allocated to this establishment but it is envisaged 
that a library orderly will assist the Prison Education Officer 
when the neW librtary is established. Requests are dealt with 
t~rough Cheadle Library and the Librarian at Cheadle is the 
Liaison Librarian. 

HI-I Prison Stafford 

6.1 

6.2 

6.4 

HHP St&fford is a Category ICI closed training prison with some 

750 inlD'ltes. 

The training role of the establishment includes a Busim.'ss 
Education Council Diploma Course, an ElectronicsCourse and remedial 
classes in literacy and numeracy, all of which make specialised 
demands for background reading. French and German eVelung classes, 
as well as English Language, further stimulate the demand for a 
varied book stock. (see Appendix 4) 

The proposed development of the educational facilities at the 
prison, particularly in the creation of additional vocational. 
t~aining opportunities, will create a broader demand on the 11brary 

services. 

This i9 a very well-used library which operates under rather cramped 
conditions. The present library is in two connecting rooms (blocks 
of cells knocked together) with separate office accommodation for 
the Library Officers. Formerly, much of the library service was 
spr~ad betWeen the individual wings of the prison, each wing 
having its own separate collection of books. During the current 
programme for the general refurbishment of the prison, the library 
could \fell be relocated. 
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Opening hours are on weekdays from 11 a.m. - 11.40 a.m. and 
occasionally on Sundays after chapel. Special classes of inmate 
workers,.e.g •. kitchen a?d workshop workers, may visit the library 
a~ 803" tUDe wl.th an off1cer. The restrictions on visiting the 
hbl-ary depend upon the availability of officer patrols as in 
any other secure establishment. An estimated 60% of th; prison 
population make regular use' of the prison libra~. 

The li~rary is staffed by two Library Officers and two inmate 
~rde~l1~s. The stock of 10,000 is in reasonable condition, and 
1S heav1ly used. No non-book materials are bought for the library 
but various periodicals are transferred from local libraries in ' 
the area. 

Requests are dealt with at Stafford Library and exchanges are 
selected by the Library 01ficers and the Liaison Librarian Who 
is based at Stone Library. ' 

ml Priaon Swinfen Hall 

7.1 Swinfen Hall is a secure establishment holding up to 182 prisoners 
bet\Y'~en the ages of 17 - 21, serving sentences rangin~ from 
eighteen months to life. They are drawn from the North and North 
East.o~ England and so may be far from home and suffer from lack 
of V~s1tS. Another.problem within the prison is shortage of labour 
for 1nmates, but th1s gives opportunity for utilisation and devel
opment of educational facilities. 

7.2 Among the inmates there is a complete range of educational back
grounds, from university level to those who have rarely attended 
schoolp The programme to cater for these needs consists of 
academi~ and remedial subjects during the day and recreational 
and sOLi ai/educational aspects on three evenings per week. There 
are also several trade and industrial courses on offer. (see 
Appendix 4). As in adult prisons, attendance at all classes is 
voluntary. 

7.) Although the accommodation for education is not ideal, the supply 
of books and other resources has increased in recent years to 
allow provision of much needed material for adult literacy and 
numeracy classes, immigrant literacy classes and such minority 
groups as apprentices in mid-course and inmates of school age. 

7.4 A chapel adjacent to the wings has been converted to provide a 
pleasant room of 900 square feet to house the library. It includes 
good office accommodation, an issue desk,wall and island shelving 
and tables and chairs. 

7.5 The library is open for two hours weekly. About '*0% of the prison 
population use the library and each man is allowed up to five books 
on loan. 

7.6 Day to day management of the library is allocated to two prison 
LibrarJ Officers, Who are helped by one inmate library orderly. 
~he li~rary contains about 3,500 books, mostly fiction but 
1nclud~ng some reference material. Stock exchanges are organised 
f~om County Library Headquarters three times a year and a prison 
Ll.brary Officer visits Lichfield Library weekly to take and collect 
requests. The .Librarian at Lichfield is the local Liaison Librarian. 

- 7 -

~--- -TT-- --..,. -- -- -- -

I 
II , 
f 



(l 

i 
,I 
i' il 
n 
I! 
" ", )' 
~ I , 
" \1 
; 

8. Werrington HoulJle Detention Centre 

8.1 

8.2 

8.3 

8.~ 

8.5 

8.6 

l{errington House Senior Detention Centre is a clo~ed establ~shment 
for male trainees from 17 - 21 years of age. It 1S house~ 1n', a 
converted 19th century building originally used as an Industr1al 
School then as an Approved School before it was converted in 1957 
into a Senior Detention Centre. The populat ion has expan~ed., from 
its original 5~ to the present level of 120. The v~st maJ?rl,ty of 
trainees have previous convictions with ~ large number hav1ng 
custod;al experience. 

The length of stay varies between 3 to 6 months; 60% of the 
inmates serve 3 months and the rest 6 months. 'With rel11ission of 
sent~nce, the length of stay varies between 9 to 17 weeks. Thus 
it will be seen that the prison population has a complete,turn?ver 
every 17 weeks. This has an obvious effect on both the educat10nal 
cours~s and the prison library service. The educational eaphasis 
is on a speedy division of new inmates into ability levels. 

Day time classes (see Appendix ~) include remedial courses and 
block release for those needing continuation study facilities. 
Classe~ run for ~8 weeks of the year and are aimed at demonstrating 
basic achievement, e.g. Proficiency Certificate in Farming S~ills, 
course in Football Association Refereeing, etc. A new v?cat~ona~ 
training course in Agricultural Mechanics hopefully culm1nat1ng 1n 
a City and Guilds Certificate, has been introduced. A~l classes 
operate on a modular basis so that entrants may be adm1tted,at any 
stage of the course. Six hours attendance per week at even1ng , 
classes is compulsory at Senior Detention Centres, and the even1ng , 
courses cover a range of interests and hobbies such as social stud1es, 
guitar playing, remedial English, drama, etc. 

Work opportunities in the establishment inc~ud~ a farm, wo~k in 
the gardens and g,,>,Dunds, cleaning parties, 1ns1de and outs1de 
labour, and work for the pre-cast concrete industry. 

The library facilities consist of three cupboards in the recreation! I 
dining/visiting room. 

Books may be borrowed between 8.15 p.m. - 9.15 p.m. each evening 
and also at some time during the weekend, if an officer is available. 
Each inmate is allowed one book at a time and virtually everyone 
borrows books. There are two Prison Library Officers. The book 
stock ~s currently 95~. Heavy ~se is made of the adult,literacy 
collection at Leek Library, ~nd it may be desirable to 1ncrease 
the supply of this type of ma,terial in the Prison Library at the 
earliest opportunity. 

Exchanges are organised front County Library Headquarters ~hr?e 
times per year and requests. are obtained through the loca.l 11brary 
at 'Werrington. The local Liaison Librarian is based at Leek Library. 
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PART TWO - RECONMENDATIONS 

Standard of Service 

9.1 The objectives of the prison library service are, broadly 
~peaking, the same as those for the public library service, 
1.e. the provision and exploitation of recreational, edUcational 
and in~ormation material. It is recommended that the standard 
of service in the prison library should be the same as that of 
the local library and that resources should be utilised in such 
a way as to ensure a common standard. 

The standards of service referred to in the Home Office Policy 
Statement "Library Facilities for people in Custody" appear in 
Appendix 2. These standards have been applied to each area of 
concern (staffing, stock, etc.) and appear under specific 
hea1ings. Some aspects of the service can be brought up to 
standard in the short term and others will have to be seen as 
long term objectives. 

9.3 A Library Association 'Working Party is currently reviewing 
Stand~rds for Prison Libraries and there may well be a need to 
review the contents of this Report in the light of the Working 
Party's recommendations. 

9.~ The present service provided by the County Library is very uneven. 
Provision is divided between Headquarters and Areas. It is 
recomnended that services to prisons be decentralised to Library 
Areas. Staff and stock should be transferred and an allocation 
of funds made available at Area level. It is recommended that 
a Co-~rdinator of prison library services be appointed on the 
County Library staff at a senior level, this post to be funded 
by the Home Office. The Co-ordinator would be advised and 
supported by a small panel of Senior Home Office and County 
Library staff. The function of this Officer, When appointed, 
would include rationalisation of the service, promotion of a 
common standard and future development throughout the County. 

Accommodation and Access 

10.1 

10.2 

T'he siting of the library in a prison must necessarily be a 
compromise. The location may aff.ect access; where officer 
patrols are needed to escort inma,tes, staffing shortages may 
reutrict access. Siting the library in the education complex 
may provide an integrated service between edUcation and leisure 
While a site in the recreational area of the prison may encourage 
freer access. It is recommended that where a new site for a 
library is being considered, consultation between prison and 
County Library staff should take place, at an early stage, in 
order to utilise the accommodation to the best effect. Provision 
of browsing and study areas in the prison library should be 
incluaed as well as adequate office accommodation. 

Opening hours are very varied. It is recommended that the opening 
hours ~f libraries should be as often and for as long as possible 
in orde~ to afford maximum freedom of access, commensurate with 
the procedure for maintaining good order and discipline and with 
essential security requirements. They should be reviewed in order 
to establish a reasonable standard, in accordance with the 
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11. 

12. 

recommendations relating to individual establishments elsewhere 
in thi~ report. It is likely that thiR can only be achieved 
where a prison Library Officer is in post. 

Furniture and Equipment 

11.1 

11.2 

Shelving, furniture and noticeboards supplied by the Home Office 
should be used in such a way as to provide special areas of study, 
browsing, display .and information. Mobile shelving provides 
flexibility and armchairs and coffee tables can help to achieve 
a re1.a'Ced atmosphere. It is recommended that consultation should 
take place between prison staff and County Library staff with regard 
to selection and arrangement of furnitur.~ and equipment. 

It may be desirable to investigate 'the possibility of a degree of 
standardisation in the provision of library furniture, using a 
flexible system, with due regard to security in some establishments. 

The Prison Department is currently exploring ways of providing 
modern furniture and the final layout will be a matter for 
discussion be.tween the Prison and the County Library. 

Stock and Exchanges 

12.1 

12.2 

12.3 

All books provided by the County Library contain bool( cards and 
date ldbels, and it is important that all other stationery and 
e~uipment used in the running of the library should be compatible 
with the rest of the County Library system. 

The Home Office Policy Statement recommends the provision of 
"a minimum standard of 10 volumes per prisoner, or 5,000 volumes, 
whichever is the greater". It will be seen from the stock figures 
of the individual establishments (Appendix 1) that only two 
establishments, Stafford and Featherstone, conform to these 
stand&rds. It is recommended that the other establishments be 
brought up to the same standard; that a programme of stock 
improvement be instituted as and when accommodation permits and 
that these standards should be used in the provision of new and 
replace~nt library accommodation. 

The range of stock in the p~ison library should reflect the needs 
of the prison community. The Liaison Librarian should prepare a 
profile of the community to include present and future needs, with 
particular attention to remedial education, the educational courses 
offered at the establishment and recreational interests. The 
Prison Library Officers should be encouraged to take an active 
part in the preparation of such a profile since they are in closest 
contact with the inmates. Editing of the stock should be a 
continuing process, as in any library, and the Liaison Librarian 
should also involve the Library Officer in this aspect of stock 
provision. Basic elements as indicated in the Hnme Office Policy 
State~nt such as reference stock, information material, periodicals 
and adult literacy material, should all be included. It is 
recommended th~t a basic collection of current reference material 
(see Appendix 3) and a wider range of stock should be provided in 
each prison library. It is relevant to note that the basic stock 
in the prison library will always be backed up by the stock and 
services of the County Library. The range of information leaflets 
currently available to libraries in Staffordshire, would be of 
great use in the prison libraries. 
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13. 

12.4 

12.5 

The standard recommended by the Home Office for book exchanges 
is 25% annual turnover of th~ total library stock. Various 
considerations such as length of stay of inmates and access to 
the library may affect these figures in relation to individual 
establishments: for instance the stock may need l .. ess exchange 
at an establishment such as Werrington Detention Centre, where 
!here.is ~ hi9? rate of inmate turnover, provided the bookstoc~ 
18 malntalned 1n good condition. 

li-is recommended that periodical provision should be investigated. 
A wide range of periodicals should be provided for each establish·
ment to reflect the needs of the prison communitYt and this is an 
aspect of the service in Staffordshire which shotlld be investigated 
by the Co-ordinator, when appointed. 

Staff, Staff Training ~d Liaison 

1).1 

13 .. 4 

The Home Office recommends that the Prison Education Officer should 
be managerially responsible for the prison library, and this is 
already the case in prisons in Staffordshire. It has been generally 
accepted that the recent meetings between Prison Education Officers 
and County Library staff have been beneficial and that this contact 
should be extended. It is recommended that a system of regular 
meetings be established between Prison Education Officers Prison 
Library Officers when available, and County Library staff: 

The day to day running of the prison library necessitates the 
appointment of a Prison Library Officer. It is recommended that 
a Prison Library Officer should have the responsibility for the 
operational aspects of the prison library. Relief staffing should 
be available, and this should be an essential task post in all 
establishments. In order that an officer with a committed interest 
in the post be appointed, it is recommended that the Prison 
Ed ue at ion, Officer should be consulted during the selection process, 
~nd sh?uld be active in co-ordinating the Prison Library Officers! 
1?ductl0n programme. Regular contact between library officers from 
dlffer~nt establishments and County Library staff would encourage 
an exchange of ideas and information. It is recommended that 
Prison Library Officers should undergo a period of formal induction 
training organised by the County Library,and should meet with local 
library staff on a regular basis. In order to provide a complete 
service to the inmates, the prison staff must be' aware of the range 
of facilities the County Library can offer, such as technical 
s~rvices, music and drama, special collections including local 
hlsto~y etc. The induction programme should include training in 
all aspects of the service, including practical training sessions 
both in the local library and in the prison library. 

It is reccmme~~ that Prison Library OffiCers be encouraged to 
participate in studies at local Colleges of ~urther Education 
leading to a "Library Assistants' Certificate". 

Library orderlies have proved to be of valuable assistance to the 
Prison Library Officers in the daily routine of running the library. 
It is further recommended that inmate orderlies be given on site 
training in their post by the Local Liaison Librarian and the Prison 
LibralY Offic~r, and where day parole facilities can be granted, 
inmate orderlles should be granted additional experience in the 
Community Service. It is moat important that on arrival at the 

- 11 -
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establishment inmates should be made aware of the full range 
of facilities available from the library. 

It is recommended that the first point of contact should be the 
local library and that the local Libre:"ian should be the designated 

Liaison Librarian. 

Co-oraination is essential at County level to provide support for 
the local staff, encourage development and,maintain a county-wide 
standa~d of service. It is recommended that a professional 
Librarian be appointed on the County Library staff as a Co-ordinator 
for the Prison Library Service; the cost to be reimbursed by the 

Horne Office. 

The role of the Co-ordinator would be to draw together all the 
interests concerned in the prison library service and to develop 
the service by utilising all available r~sources. In areas where 
there is a shortage of staff, the Co-ordinator would offer support 
and advice to develop these services. 

Regular meetings of staff from the prisons and from the County 
Library would be organised by the Co-ordinat~r to exchange ideas 
and information and to form a basis for tra,ining courses and in
~ervice training. It is desirable that some induction training 
should be provided for County Library staff by Prison Education 
Officers, in order to increase their awareness of the problems 
likely to be encountered in the provision of a library service in 
prisons. It is recommended that the Regional Education Officer, 
Home Office Prison Dep~rtment, should investigate this possibility. 
While the local Librarian is in the best position to offer first 
conta~t with all sectors of the local community, the Prison Library 
Co-ordinator would be best placed to offer professional staff time 
to the prison libraries, at a time when those libraries are open. 
Arranging exhibitions and displays in the prison and using local 
libraries to exhibit prison activities should be a part of the 
Co-ordinator's work. The provision of information leaflets and 
County Library booklists would also advertise the service. The 
Co-ordinator should arrange book talks for the prisoners, and also 
take part in pre-release courses offered by the prisons. The 
Co-ordinator would report progress regularly to a small panel of 
Ser.ior Home Office and County Library staff. 

To provide this unifying element in the prison library service, 
the post of Co-ordinator would require a senior qualified Librarian 
graded not less than AP~/5 - £~,2~5 - £5,073 inclusive, at present. 

HH Prison DrakE: Hall 

14.2 

Although. the existing accommodation is reasonably good, the library 
will be moved nearer to the recreation centre in the near future. 
It is recommended that the County Library should be consulted as 
soon ~s possible on the arrangement and permanent fittings within 

the li brary. 

AccomlJodation and Ac~ - In regard to access by prisoners it is 
. recolJIIDended that the hours of opening of the library should be as 
often ~or as long as possible in order to afford maximum 
freedom of access, commensurate with the maintenance of good 
order and discipline. 
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14.3 

14.4 

Furniture and Equipment - In order to utilise present and 
futur~ space to the best advantage, and to provide browsing 
and d1splay .areas, it is recommended that new mobile shelving 
be made ava1lable at the first opportunity~ This shelving 
could also.be used on the present site.to pr~vide better office 
aCCOlIIIJI(id2l.t10n. 

~toCk and Exchange - It is recommended that a programme of stock 
~mprovement be instituted when accommodation permits to bring the 
tock up to standard, and thereafter to ensure that there is an 

annual exchange rate of 25%. 

Staff, Staff Training and Liaison - Lack of a prison officer with 
:ede~~gnated ~esponsibility for the library leads to a sub-standard 

rv1ce: It 1S recommended that a Prison Library Officer should 
be apP01nted as soon as possible, that the local contact between 
Drake Hall prison and Eccleshall Library should be developed and 
t~at t~e local Librarian at Eccleshall be the designated Liaison 
L1brar1an. 

HM P~ison Featherstone 

15.1 

15.2 

~eath~rstone Prison is a new establishment which became operational 
1n November, 1976, though the intake of men was spread over some 
~nths. By this time several meetings between prison and county 
11br~17 staff had been held to discuss the future prison library 
serv1ce. 

In'~c~ober 197? a mobile library stop was introduced for the 
famIlIes of PrIson Officers and during November an initial stock 
of.1,500.books was delivered and arranged on the shelves of the 
prIson I1brary. Unfortunately the shelving had to be the standard 
type manufactu~ed within the prison service. It is recommended 
that when pOSSIble this be replaced with a flexible and mobile 
syste£ ~o that the shelf arrangement can be easily changed to 
cr?ate 1~terest and cater for future needs. During December a 
Prlson Ll~r~ry Officer was appointed and undertook a short training 
course, VISIting the local library and County Library Headquarters. 
An afte~oon tour of the prison was also arranged for interested 
County LIbrary staff and similar visits have been arranged 
subsequently. 

C~nsultatio~ continued during 1977 and the Prison Education Officer 
Llbra~ OffIcers and Liaison Librarian visited various library , 
supplIers to select further stock, which had exceeded 4- 000 b the 

'end of t~e year. The p~ison library was also tncluded In theY 
County LIbrary Information distribution network for information 
leaflets and similar material. 

Few real problems were encountered during the establishment and 
development of the prison library service at Featherstone· this 
was la~gely due to the early consUltation that took place' d 
the patt?rn of co?tin~in~ liaison that subsequently evolve:~ In 
recognit~on of thlS, It 1S desirable that the contact between the 
County LIbrary and the prison libraries in Staffordshire should be 
strengthened and that early and full consultation should be routine 
when changes and developments are envisaged. 
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lifo! Pri!'lon Moor Court 

16.1 

16.2 

16.3 

16.4 

16.5 

16.6 

16.8 

Accommodation and Access - The siting of the present library room 
!i~l'J~i~n::a::d:!.:e::':q::'u~a::;t::'e~=f':'::o:;:r~t~h;';;e~s;';;;'ervice. The fact that it is a dual purpose 
room UlUst limit its use as a library. It is recommended that the 
neyly designated library room be furnished and stocked in accordance 
with the County Library blueprint. 

. d t but it is Access to the present prison library is 1na equa e, 
envisaged that the new siting will permit more flexible arrangements. 
It is recommended that the opening hours be extended to provide 
better access commensurate with the maintenance of good order and 
discipline, and that the number of books each prisoner may ta~e out 
be increased. 

Furniture and Equipment - The shelving in the present library room 
is net conducive to good use of the facilities. Most of the ~tock 
is in locked cabinets set against the walls of the room. It 1S 
recommended that the proposed system of flexible shelving be 
introduced as soon as possible and that areas for browsing and 
display be incorporated into the shelving layout. It is recommended 
that office accommodation and equipment be included in the 
provision of new facilities. 

Stock and Exchanges - Attention should be drawn to the Home Office 
minimum standard of book provision. It is recommended that the 
book stock be expanded as new shelving becomes available having . 
regard to the recommended standard and range of book ~tock. It ~s 
also recommended that a small quick-reference collect10n be prov1ded 
and that the present system of using discarded books from Birmingham 
Prison be discontinued. 

There i.s lack of information material and very little material for 
adult new readers. It is recommen~ that provision of t~es~ 
categories of material, together with the question of per10d1cal 
provision, be investigated. 

Exchanges of stock are currently arranged through County Library 
Headquarters. It is recommended that these exchanges be arranged 
by closer involvement of the Liaison LIbrarian and the prison 
li brary staff. 

Staff and Staff Training - The lack of a designated Prison Library 
Officer responsible for the day to day operation of the library 
leads to a sub-standard service. It is recommended that a Prison 
Library Officer be appointed as soon as practicable, together with 
a relief library officer, to be responsible for the day !o day 
running of the library service. This is the only esta~11shmen! 
without inmate orderlies. It is recommended that two 1nmate l1brary 
orderlies be appointed to assist in the running of the library, and 
that these staff and the Prison Library Officers should receive 
appropriate training by County Library staff~ 

Liaison Service - To provide an efficient back-up servic: to the 
prison, the first point of contact should be the local library. 
It is recommended that the local Librarian at Cheadle be designated 
Liaison Librarian between the County Library and the prison, and 
that a regular schedule of visits be arranged. One of the first 
priorities of the Liaison Librarian should be training of the 

prison library staff. 
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17. 

Because of the urgency, a number of these recommendations have 
been put into practice follOWing discussions between the prison, 
the Regional Education Officer, Home Office Prison Department 
and County Librar.y staff. 

HM Prison Stafford 

11.1 

17.3 

Accommodation and Access - At present, the size of the library 
is inadequate and although the siting is good the exist~ng 
library cannot be extended. It is recommended that plans to 
re-site the library be put in hand as soon as-P.ossible and that 
the valuable contact between the County Library and the Prison 
be utilised in the planning of the new service. 

Access to the service is restricted to weekdays at present. 
It is recommended that the opening hours be extended as Soon 
as i& practicable and that the opportunity to investigate this 
be taken when the new library is in the planning stages. Access 
for the inmates at weekends and during educational courses should 
be included in this review. 

Furniture and EqUipment - The present equipm~nt is inadequate 
and inflexible. It is recommended that provision of mobile 
shelVing and furniture be included in the planning of the new 
library. 

Stock and Exchanges - Although the stock reaches the minimum 
standard for quantity, the quality of stock needs attention. 
It is recommended that a programme of stock improvement be 
instituted to enable the library to reflect the needs of the 
priso~ community. Further, the annual turnover of stock should 
be eXEmined in relation to the Home Office standards. 

Staff, Staff Training and Liaison - It "is reeommended that the 
local contact between Stafford Prison and Stafford Library 
should be continued and that the Liaison Librarian be based at 
Stafford Library. 

HM Prison Swinfen Hall 

18.1 

18.2 

t8.3 

Accommodation and Access - It is recommended that the present 
hou~s of opening be reviewed immediately to establish daily 
acces~, and to include weekends so that prisoners may have 
easier access to the library, commensurate with the maintenance 
of good order and discipline. 

Furniture and Equipment - It is recommended that· the present 
furniture be utilised more effectively to achieve an encouraging 
atmosphere and better display of the stock. Mobile shelving 
would give greater flexibility and would he1~ to achieve this 
aim. 

Stock and Exchanges - It is recommended that a programme of stock 
improvement be instituted immediately to utilise available 
shelv~ng, with particular reference to the provision of non
fiction, and the level of excbanges should be 2596 of the stock 
annually, as recommended by the Home Office. 
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18.It .' Staff, Staff Training and Liaison - It is apparent that the 
..... ,~ .two Prison Library Officers find it difficult to devote adequate 

,'... time to the library with the other responsibilities they are 
undertaking. It is recommended that the post of Prison Library 
Offir.er be redefined so that the library responsibility is seen 
as ar. essential task post and that the Prison Education Officer 

. ~ be involved in selection and' induction training of staff. It is 
l~· .recommended. that the number of prison orderlies be reviewed and 

, '. consideration be given to appointing two orderlies. 

The contact between Lichfield Library and Swin£~n Hall is 
restricted to Prison Officers visiting Lichfield Library. It is 
recommended that contact between the library and the prison be 
.~ended and that a Liaison Librarian from Lichfield· Library 
should visit the prison on a regular basis. 

19. Werri'lton House Senior Detention Centre 

19.1 Accommodation and Access - The present accommodation is completely 
inadeqqate, being the worst of the six establishments in the county. 

,,' 

It is recommended that urgent consideration be given to alternative 
siting. A library room should be included in the building develop
ment programme. Access would be automatically improved by using 
separate accommodation. Consultation between prison and County 
LibrarY staff should take place at an early stage in order to 
utilise accommodation to the best effect. . 

Furniture and Equipment - The question of equipment and furniture 
should be considered in the planning of better library provision. 

Stock and Exchanges - It is recommended that contact between the 
prison and the local library be extended in order to improve the 
provision of stock through exchanges. Particular note should be 
taken of the remedial education problem at this establishment, 
and the book stock should reflect this need. 

Staff, Staff Training and Liaison - It is recommended that the 
first point of contact with the County Library system should be 
Werrington Library. Professional advice, consultation and regular 
visits should be provided by the Liaison Librarian at Leek Library. 
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Library 

Floor area in sq. ft. 

Shelf footage 

Hours open per week 

( Book stock 

Adult non-fiction 

Adul t fiction 

Children's 

Total at )1.12.78 

Books exchanged 1978 

Additional stock 1978 

Population 

1 

Numoer of inmates 

H Average length of stay I ~ u.ing library 

t 

f 

I 

Drake Hall Featherstone 

)60 880 

91 400 

to! 71 

)80 2,09t 
1,089 ),791 

75 2 
1,544 5,884 

600 J70 

- t ,780 

. 

170 460 

6 IIths. 12 1It1ul. 

60 

Appendix 1 Statistical Information 

Moor Court Stafford S"i~en Hall Werrington 

Cupboards 900 CUpboards 
200 600 It32 90 

3 Jt 5 

JJ9 4,321 926 18t 
867 6,924 1,984 317 
12 18 456 

1,218 11,245 2,928 954 

600 t,500 1,425 900 
- - - -

tOO 750 t80 tOO 
6/9 IIths. ) yn. 2 yrs. ) ..ths. 

60 60 tOO. 

J 
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Stock Provision 

Home Office standard, 
whichever higher, of 
10 vol~. per inmate 

or 5,000 vols •. 

Actual at 31.12.78 

Stock Exchanges 

Home Office standard, 
of 25% 'turnover, 
annually 

Actual 1978 

Non-professional 
Staffing in post 

Library Officers 

Library OrdeJ;'lies 

Professi?na!Staffing 

LAHSAC Standard • 

1 hour weekiyper 25 
iJ'lllates 

• 

. 

" 
Drake Hall Featherstone Moor Court Stafford 

1,700 4,600 1,000 7,500 

5,000 5,000 ~,ooo 5,000 

1,544 5,884 t ,218 11,245 

400 1,500 300 3,000 

600 370 600 1,500 

- 2 - 2 

2 2 - 2 

.•. . 

7 19 , 4 .. .30 

, 

The Staffing of Public Libraries: A .report ,of the research 
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Appendix 2 . Standards . 

Swinfen Hall Werrington Total 

1,Boo 1,200 17,800 

5,000 5,000 30,000 

2,928 954 23,773 

750 250 6,200 

1,425 900 5,395 

2 2 

1 -

7 5 72 

undertaken by LAMSAC tor the DES, 1976 
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~pendix J 

Suggestions for n Collection f . 
LibrarieR in Staffordshire 0 Qu1ck Reference Books for Prison 

British Books in print (annual) 

General Encyclonaedia 

English dictionary 

French dictionary 

German dictionary 

World Atlas 

Archbold's Pleading, evidence & 
Stone's Justices' Manual 

practice in criminal cases 

Michael Winstanley's K now your Rights 
Whitaker's Almanac 

Guinness Book of Records 

Official Rules of Sports and Games 
Bartholomew's Gazeteer of Bri~ish Isles 

Chambers Biographical Dictionary 

Stanley Gi.bbo~' Stamps of the- World 

Seaby's Catalogue of Coins 

Sports Yearbooks (as may be applicable) 

Careers Encyclopaedia 

County Library' In# t' .Lorma 10n Leaflet distribution service 

This list of reference books forms a basis ' 
collection in any establishme t c . . for a qU1ck-reference 
deleted accor~ing to the part?·l ertain titles may be added or 

1CU ar nature of the establishment. 
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EDUCATIONAL COURSES 1978 

HM Prison Drake Hall 

Subject 

Pre Release (Mathe) 
Pre Relnase Course 
R.S.A. English 
Remedial English 
R.S.A. tJiaths 
Handicraft 
Pre Release 
Pre Release 
Art 

) 
) 

General Studies 
Guitar 
Dressmaking 
Needlecraft 

Cooking 

English Intermediate to '0' level 
Hobbies 
Commercial Maths 
Amateur Dramatics 
Pottery 
English '0' level 

Appendix 4: 

Estimaj!dClass Attendance 

8 
8 
6 
8 
6 
6 
8 '" 
8 

10 
8 
6 
8 

10 
6 
6 
6 

12 
. 8 
12 

~se organised by Cauldon College of Furtner Education at 
Drake Hall 

Dressmaking and Handicrafts 

8M Prison Featherstone 

Remedial __ ~S~t~a~g~e~1~(~3~.~G~r~o~u.p~s~) 

Maths 
English 
General Studies 
Letter wd ting 

Stage 2( 2 Groups) 

Maths 
English 

Stage 3 b Group) 

Maths' 
Tech. drawing 
Physics 

NEBSS Course (2 Group!l 

,Principles and Practice 
Industrial Relations 
Technical aspec~s 
Economic aspects 
Comnunication 
History 
The Arts 
Astronomy 

- 1 -

9 per group 
9 per group 
9 per group 
9 per group 

8 per group 
8 per group 

10 
10 
10 

12 
12 

per 
POlA 

12 per 
12 per 
12 per 
12 per 
12 per 
12 per 

g,roup 
group 
group 
group 
group 
group 
group 
group 
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Subject 

Induction Course 

Taxation 
Money matters 
Housing 
Assessments 
Interviews 

Pre-Release Course 

Social Services 
ElIIPloyment 

Evening ':l .. ses 

Guitar 
Mixed cr«.ft 
Art 
'0' Level English 
Che.s 
WoOdwork 
Sociology '0' Level 
Pir.t Aid 
Choral C:iroup 
Mech. VTC Studies 
Bra.s B'and 
Gl .. s Etr.hi:ng 
Prench (ConYer.ational) 
'0' Level Maths 
Welding VTC Studies 
Ge .... n (Conversat ional ) 
Pottery 
Capstan VTC' Studies 
Bible Study 
Nan and Thread 
Typing 

HM Pri.on Moor Court 

Dra_ (Adv) 
BngU.h VTC 
Needlework 
a._dial Classes 
Yoga 
Pirat Aid 
Social Studies 
Out.ide Lecturers 
Co_rcial Law 
Englisli 
General Law 
Soft Toy. (Handicraft) 
Beauty Care 
Ga.s 
Art 
General.Studie. 
Mcwe_nt to Music 
A~hery , 
Hairdressing. 

. Educational Pi 1_ 

- 2 -

-f 

Estimated Class Attendance 

10 
to 
to 
io 
to 

to 
to 

8 
10 

8 
14 
10 
12 
,to 
10 

6 
11. 

6 
8 
8 

t2 
12 

8 
8 

10 
9 

12 
10 

12 
12 
10 
12 
12 
10 
10 
10 
12 
10 
to 
10 

8 
10 
to 
10 

'10 
8 
8 

20 

Subject 
Estimated Class Attendance 

Pottery (Handicraft) 
Hairdressing 
SWillllling 
EIUUDeI (Handicr~ft) 
Musical AppreCiation 
Typing 

12 
8 

10 
12 
12 

8 

Cour.e organised by Cauldon College of Further Education 
at Moor Court 

Groomi~g/Exercise, 
Manic,ure 
Beauty 
Hairdressing 

HM Prison Stafford 

Basic Engliah 
Living in Britain Today 
Chess 
Art 
First Aid 
Conversational Ge~ 
Technical Drawing 
Leathercraft 
V.T. Elet:tronic Theory 
V.T. Painting & Decorating 
P.A. Referees 
Interme~iate English 
GeE '0' Level English 
Radio & TV ServiCing 
Conversational French 
Carpentry 
Tailoring 
Art 
GeE '0' Level Mathematics 
AstronolllY 
Mixed Crafts 
Shoe Repairing 
Carpentry 
Choral Society 
VTC Mathematics 
Calculations for Electronics 
Office & Administration 
English (Expatriates~ 
Arithaaeti,c (A) & (B) 
English (At) (A2) (A3) 
English (At) 
People and Communication 
Business Calculations 
The World of Work 
Book-keeping & Accounts 
Law and the Individual 

'Storage & Stock Control 
Wholesali ng 
Government 

- 3 -

10. 
10 
10 
10 
10 
11:> 
10 
10 
12 
10 
10 
10 
to 
10 
:to 
.20 
10 
10 
10 
10 
10 
10 
20 
16 
10 
10 

8 
10 c!ach 
to I~ach 
to 
10 
10 
10 
10 
10 
10 
10 
10 

group 
group 
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HM Prison Swinfen Hall 

Subject Estimated Class Attendance 

Private Studies 
Receptions 
English Lang. & Lit. O/RSA 
English Language O/RSA 
Improve Your Englis~ I 
Basic Math~ I, II, III 
Remedial gnglish I, II, III 
Technical Drawing 
VT Social Studies 
Maths RSA/CSE/'O' 
Improve Your English I, II, III 
CIT Social Studies 
Maths RSA/CS~/'o' 
CIT Paints 
Drama 
CIT Bricks 
WOOidwork (Handicraft) 
V",T. Elec. Wiring 
Enrune hoy 
Art (Handicraft) 

. Guitar Pb,ying 
Discussion Group 
Soft Toys (Handicraft) 
Model Moking 
Chess 
Leatherwork (Handicraft) 
P~rsonal Relations GP. 

Werrington Honse Senior Det,ention Centre 

F.A. Refereeing 
Horticulture 
First Aid 
Woodcrafts 
Science Topics 
Continu~tion English 
CiviCS/Current Affairs 
Highway Code & Road Safety 
Woodcratts 
Art 
Post-Remedial English 
DIY Home Maintenance 
Chess Club 
Poetry/Play Reading/V,oice Production 
Social and Household Maths 
DIY Household Maintenance 
Gui.tar Playing 
Post-Remedial English 
Remedial English 
lJadminton 
VolleybaJ.1 
Weight .Training 
Personal Hygiene 
Religious Instruction and Choir 
Hygiene (VO) Lecture 
Personal Relationships 

?rivate study as and when required. 
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