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I. INTRODUCTION 

This report was prepared in res.ponse to a reques.t from the St. Louis, 
Missouri, Police Department for an evaluation of the Open-Beat dispatching 
and FLAIR (Fleet Location And Information Reporting) system introduced in 
one of that department's districts in February, 1979 •. !l Of particular 
interest to' the department w.ere the· implications of the system for the 
Integrated Criminal Apprehension Program (I CAP) , in which St. Louis will be 
participating under a grant from the Law Enforcement Assistance Adminis.tra.,... 
tion approved in July, 1979. 

Assigned as consultants for this evaluation project were Mr. Fred 
Newton, Operations Director of the Colorado Springs, Colorado, Police 
Department, and Dr. Jeffrey Slovak, Staff Associate, Public Adminis·tration 
Service. Others involved in process~ng t.he request were: 

Requesting Agency: Col. Eugene J. Camp 
Chief of Police 

Approving Agency: 

St. Louis?olice Department 

Mr. James G. Vetter 
Chief, Police Section 
Enforcement Division 
Office of Criminal Justice Programs 
Law Enforcement As,s.istance Administration 

In order to evaluate the Open-Beat/FLAIR concept and to identify 
the evaluation components to be utilized, the consultants: conducted a 
four-day site visit ;ruly 9-12, 1979. The visit included extended conver
sations with Mr. Mark Corkery, staff planner in the Office of Management 
Services, with the purpose of obtaining program documentation for the 
Open-Beat concept, examining the evaluation plan, reviewing collected data 
elements, identifying any additional data elements that could be utilized, 
and discussing concepts and methodologies for possib~e evaluation 
enhancemen t. 

1/ FLAIR is a vehicle location and information systelI\ that auto
matically updates' each FLAIR-equipped vehicle's precise location and status 
and presents this information to police dispatchers in the communications 
center. The system combines dead reckoning and map matching techniques to 
develop accurate vehicle location information; vehicle heading and distance 
data aretransmit~edin digital form to the base equipment in a time slot 
designated for each vehicle. 'Data received at the radio frequency data 
terminal in the center is decoded and transferred to a digital minicomputer, 
which makes navigational computations. This data is then transferred to the 
~ontrol console/ display in the form of colored symbols: on a map; ·mes.sage 
information is also shown on the map and in the form of numerics·. 
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Extensive visits to the 9th Police District were conducted, including 
meeting~ at the station with the district commanding offtcer, Captain Henry 
Llewellyn, and his administrative assistant, Patrol Officer Thomas Daleyo 
The purpose of the visits was to: 

to: 

• Obtain documentation on the Open-Beat concept. 

• Become knowledgeable regarding the commander's concept 
of the Open-Beat program. 

• Examine crime a~lysis products. 

• Observe the crime analysis process at the station. 

• Gain an understanding of the level of sophistication 
of crime analysis at the- 9th District. 

Sergeant Michael Jones of the 9th Distric~ was interviewed in order 

• Obtain an unders,tanding of the Open-Beat program as 
viewed by a first-line supervisor. 

• Observe the implementation of patrol tactics. 

• Interact with patrol of~icers and solicit their opinions 
on the Open-Beat conc~pt. 

• Gain an understanding of the demography, citi,zen res.ponse 
to police presence, crime occurrence rates and types', and 
nature of responses to calls for service in the 9th District. 

At the St. Louis Police Communications Center, Mr. Herb Bosch, 
St. Louis Police- Department Communications Specialist for the FLAIR program, 
and Boeing representatives Mr. Joe Henson and Mr. Robert McMillen were 
interviewed in order to: 

• Obtain documentation on the FLAIR System and the associated 
improvements at the 9th District. 

o ,Gain an understand1ng of how Boeing (the manufacturer) and 
the communications specialist adapted the program to support 
service-delivery. 

• Seek ideas regarding evaluation methods from interviewees. 

During a visit to the Integrated Criminal Apprehension Program 
Office, Project Director Mr. Adolph Jacobsmeyer was interviewed for the 
purpose of obtaining: 

• Documentation on the program implementation plan for lCAP. 
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• 

Information on the Project Director's concept of leAP and 
police delivery. 

Details on the progress of program implementation during 
its start-up phase. 

1" Other persons interviewed were Lt. Gerald O'Connell recently 
re ~eve~ commander of Planning and Development who supervis~d an original 
eva,uat ,on,of the Open-Beat/FLAIR program; Dr. Jack Seitzinger Director 

U
Of,the ~ol~c: Academy; and Mr. Carl Gaertner, Project Dir~ctor'of the 
n~vers~ty C~ty Police lCAP 
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II. ANALYSIS OF THE PROB.LEM 

The assignment involved identifying current evaluative t,:chniques 
utilized to measure the Open-Beat/FLAIR program in the 9th Di:tr~c~ and 
.means by which they could be enhanced so th'7t prog::a~ evaluat~on w~ll pro
vide management with appropriate dat'7 on wh~ch dec~s:-ons ~y be bas,:d. . 
Additionally, the individual respons:rble for evaluat~on'w~ll ~e tral.ned :-n 
evaluation techniques if it is necessary to change them, a~d ~plementat~on 
of the Open-Beat/FLAIR program is to be discussed in relat~on to the.Inte
grated Criminal Apprehen.sion Program concept of directed patrol and ~ts 
support activities. 

Field Operation.s 

Three interviews over a four-day period were conducted with . 
Captain Llewellyn, t;he commanding officer of the 9th District. The multiple 
interviews were necessary as the consultants became more knowledgeable of 
the work environment. 

The consultantst·review of crime analysis involved examining the 
data collection process~ ,and a number of items associated wit~ c:ime 
analysis are appended to this report. Copies of the offense/:mc~dent 
.report, personal descriptions continuation, and su~pl,:mentary repor: are 
i~cluded as Appendix A. A copy of the analyst's l~st~ng of cumulat~ve . 
crime's which he defines a.s preventable by Pauly block~/ for each month ~s 
included in Appendix B, and copy of a monthly crime analysis re~ort of pre
ventable crimes by 10cat':Lon is in Appendix C. A copy of the da~ly Open
Beat Saturation Form is :included in Appendix D. 

Station crime' 111lddent maps, updated daily, initiated on the first 
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of the month, and kept in the captain's office, were reviewed. A modest 
statistical sample was taken of saturation patrol assignments for one week. 
Car radio·logs, both as recorded by patrol offic,:rs' ~nd as key~unched at 
control data processj.ng, were reviewed to determ~e ~f saturat~on patrol . 
was taking place. If sign.ificant time were not being spent by as:igned. unus. 
in the assigned Pauly blocks, evaluation of the program would be ~poss~ble, 
since no program would, in fact, exist. 

FLAIR 

The current utilization of FLAIR was reviewed in terms of the FLAIR 
system manual, and St. Louis dispatching procedures, described in 

( .. 11 Some years ago, the City of St. Loui~ was divided ~nto sect~ons 
composed of a numbor of city blocks for police purposes ~y Gle~n Pauly. 
This tradit..:ional term has remained in use in the St. I,ou~s Pol~ce Department. 
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Appendix E, were observed. A map of th.e automatic ini.ti~lization loca,tiqns. 
is included in Appendix F. 

I CAP 
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The St. Louis Police Departmenes: lCAP Grant was; reViewed; performance 
goals are contained in Appendix G. Also, included as. Appendix H i.s a 
newspaper clipping b.ased on the Proj ect Director \5 pres.s releas.e conce.rning 
the leAP grant • 

Evaluation 

Three in·terviews. over a four-day period were als.o conducted with 
Mr. Mark Corkery of the Office of Management Services of' the 5t. Louis. 
Police Department, who has been designated as the data analyst and evaluator 
of Open-Beat/FLAIR in the 9th Dis.trict. Multiple interviews with him were 
necessary as the consultants' knowledge of the work environment and the 
program increased. 

In addition to a number of the documents mentioned above which are 
also relevant to evaluation, a review of the data record~ng and reporting 
practices of the department as they relate to Open-Beat/FLAIR was conducted. 
Among the materials gathered and analyzed during that review were a memo-

·randum listing variables to be measured and analyzed at the close of the 
experiment in the 9th Distric.t (see Appendix I), diagrams of the structure 
of data recording for radio log information (Appendix J) and crime report 
information (Appendix K)) a copy of an attitude survey disseminated among 
the 9th District police officers at the outset of the experiment' and 
intended for redistribution at its close (Appendix L), and data on selected 
demographic variables in each of 8t. Louis' .Health Districts, to iliustrate 
the types of broader sociodemographic materials available to the St. Louis 
Police Department ,for evaluation purposes· (Appendix M). In addition, copies 
of an evaluation of St. Louis' team policing project in the city's 7th . 
Police District conducted in late 1977 were collected to reveal the general. 
style of evaluative efforts at the department. (Those reports are not 
reproduced in this document but can be obtained at· the St. Louis Police 
Department. ) 

Finally, in the various interviews mentioned earlier~ each 
respondent was asked his opinions about the issues, variables, and methods 
that might be tappe~ in an evaluation of Open-Beat/FLAIR. Any suggestions 
offered were recorded and considered in the preparation of findings, con
clusions, and recommendations • 
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III. FINDINGS AND CONCLUSIONS 

Field Operations 

Commanding 'Officer--The commander has been assigned to the 9th 
District for less than a year and was not present at the inception of the 
Open-Beat/FLAIR program. How~ver, he has demonstrated an understanding of 
deploying his forces to crime incident locations by time of ~ccurrence 
pattern and is convinced that high visibility patrol present~g a saturated 
police presence is a deterrent to some street crime and other prev:ntable 
crimes. At present, the commanding officer does not have at his dl.sposal 
information of the quality required to support decision-making for directed 
patrol. 

Crime Analysis--The crime analysis function i~ pe:r.:formed by the, . 
captain's administrative assistant, ·who also handles clerical support dutJ:es 
for all operations at the 9th District, and connnits. limited periods of his 
time to crime ~nalysis. A mat~re officer with patrol and invest~gat~ve . 
experience, the crime analyst has demonstrated clerical skills, lJl1agl.natl.on~ 
and a conceptual understanding of saturation patrol s'trategy. Crime 
analysis documents describe crime trends and patterns based on monthly 
cumulative totals by Pauly block, and maps depict reported crime with pins 
which are removed at the end of each month. Officer saturation ass.ignments 
are accomplished by listing Pauly blocks, a generic name of crime activity, 
and a time frame to patrol, usually the time of the duty tour. 

6 

Specific patterns are not routinely identified and their progress 
tracked. Information on suspects, suspect descriptors, vehicles, method of 
operation or victim profiles is not disseminated. Data on strategy 
employed, 'hours committed, and results are not collected and related to crime 
patterns. 

Adequate data resources. exist at the station for information 
support of a sophisticated crime analys.is function, but it would require 
manual search and retrieval. No feedback is routinely, provided officers 
on the impact of their saturation patrol activity. With the exception qf 
an unusual arrest, the connnander has no tactical management data from crime 
analysis as a basis for evaluating strategy impact. 

.Patrol Implementation--On several occasions, particularly during the 
beginning of the Open-Beat/FLAIR program, officers assigned to directed 
patrol were granted relief from calls for service and on occasion permitted 
to wear' plainclothes or old clothes. Currently, when manning levels permit, 
vehicles are relieved of calls for service to perform saturation patrol. 
The manning levels, however, are not adequate in most cases. The most 
frequent time period for directed patrol is between midnight and 8 a.m. 

The predominant patrol deployment strategy is saturation patrol. 
The district covers 4.03 square miles, and the total sworn complement, 
counting 14 detectives aSSigned over whom the district commander has some 
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operational control but not command, is 140. The best estimate by Planning 
a~ Development of the populatiqn serviced is 35,000. The district has 
nl.ne basic beat~, each manned by a one-officer patrol vehicle. One patrol 
sergeant supervl.ses a three-beat area, but because of relief factors 
serg:ants ro~t~nely supervise more than three officers, and when man~ing 
perml.ts, addl.tl.onal special details are on patrol. The 903 car hauls 
prisoners"and performs administrative missions, and there is a "patrol with 
a purpose car during hours of darkness and a "tricat",".a three-wheel motor
cycle which performs varying levels of enforcement at the direction of the 
commander. 

Officers and field supervisors are provided little guidance as to 
t~e exact nature of the problem to be addressed. Officers are unfamiliar 
wl.th strategy alternatives other than saturation and police presence, and 
they do not receive feedback on the results of their saturation efforts 
suspects s ~ictim, or ~ethod of operation information. Officers assigned 
to saturatl.on patrol l.n the evaluated time frame were out-of-service on 
calls an average of 50 percent of duty time. Adding the standard 25 per
cent for administrative activity and personal relief, only two hours are 
available for saturs.tion. Those hours are, of course, divided into time in.,... 
crements of a few minutes each. Brief periods of this nature do not lend 
themselves to effective strategy deployment. 

. FLAIR-:The 9th District has an enhanced vehicle location sys.tem in 
whl.ch t~e mechanl.cal errors in tracking that build through movement are 
autom~tl.cally corrected as officers pass any of 13 automatic initialization 
loc~tl.ons t~roughout the district. Dispatchers utilize the system to select 
veh7cles whl.ch are closest to respond to calls for service and to list cars 
a~al.la.ble to respond to a call for service. Although mos,t officers inter.,... 
vl.ewf;;d agreed that the system tracked cars: well, no official contacted 
could d:scribe precisely how Open-Beat dispatching and FLAIR supported 
saturatl.on patrol. Calls are listed by priority at dispatch, but the con .... 
sultant~ observed on numerous occasions officers bej:ng reques'ted to return 
t~ servl.C~ from a current service call to handle low-priority calls~ Inter~ 
Vl.ews revealed that vehicles assigned saturation patrol are dispatched to 
calls for se~ice as.they occur, regardless of the priority. This fact Was 
confirmed by l.nspectl.on of car radio logs of saturation cars. 

Integrated Criminal Apprebensi~n Program--The St. Louis Police 
Department announced funding of the :LeAP grant during the si.te visit. The 
project director has been employed, but no significant start-up has taken 
p~ace.and.no s~aff has been hired. The department had not yet selected a 
dl.strl.ct l.n whl.ch to place the program, but pressures are beginning to m~unt 
from v~rious citizens and interest groups to have the ICAP:'program installed 
in thel.r respective districts. Few persons contacted were aware of the 
,grant, including the planner who was evaluating the Open-Beat/FLAIR program. 
Th: d;partment' s information desk in the lobby and the recep.tionis.t at the 
Chl.ef s office were unaware of an ICAP prog:t;am in the St. Louis I,>olice 
Department. 
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Evaluation 

Conducting a conceptually sound and scientifically· valid evaluation 
of the Open-Beat/FLAIR program as it is now constituted in the 9th Dis:trict 

8 

is a task fraught with major difficulties. Some of those are due to dual
experiment contamination, some unresolvable problems of design •. and measure
ment, and some problems inherent in the field operation of the program . 
itself. Any evaluation' of Open-Beat/FLAIR conducted at this point will of 
necessity be very limited in scope; it will reflect the di.fficulti.es mentioned 
above (and specified below); as a result, its findings will present only· a 
very limited (and, perhaps, a misleading) picture of what an Open-Beat/FLAIR 
program can produce in the areas of law enforcement and criminal apprehension. 

Prior to the initi~tion of the experiment, the St. Louis Police 
Department defined no specific goals or objectives for its Open-Beat/FLAIR 
innovation in the 9th District. Rathe'r, a task force of departmental per
sonnel outlined a series of "items (that) should be evaluated to measure 
impact of the Open-Beat concept as compared to the Structured-Beat concept'r 
(See Appendix I for the specific items). From that lis.t, it can be inferred 
that the experiment was intended to 1) reduce patrol-suppressible crimes, 
2) increase arrests for patrol-interdictable crimes, 3) improve the morale 
of patrol officer participants in the program, 4) free more patrol uni:ts ;eor 
uncommitted tactical work than would be available in a Structured .... B.eat style 
of operation; and 5) increase officer participation in and acceptance of 
the FLAIR program. Unfortunately, most of these objectives and the degree 
to which they were met cannot be operationally identified or systematically 
measured due to problems that will be dealt with as either matters. of design 
or of measurement • 

A. Matters of Design 

The first problem of design i.s that of dual-experiment contamina .... 
tion. Since early February, 1979, the 9th. Di~trict has in effect operated 
two innovations (~LAIR and Open-Beat), neither of which has been tried in 
any other district. The assumption at the department was that "Open-Beat" 
could not be effectively operated without FLAIR. However, as noted above, 
departmental officials cannot des.cribe the actual operational connection 
between the two, which makes the department's initial assmnption problema
tic. The question is really an empirical one; what, in reality, are the 
independent contributions of FLAIR and of Open-Beat to the goals inferred 
earlier? The question is an important one, for it is possible (in theory) 
for the two innovations to have opposite and countervailing effects. 
Unfortunately, the department will be unable to answer it, for there are no 
control districts (districts operating FLAIR without Open-Beat, or Open
Beat without FLAIR) against which to compare program results in the 9th. 
The evaluation simply was not designed to separate these impacts for 
discrete measurement and analysis. 

The second design problem is that of selecting appropriate uni.ts 
of analysis for study. Implicit in the list of items for evaluation in 
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Append~ I are three types of comparisons; comparisons across dis:tricts 
compar~so~s 0: the 9th Distri~t to itself over time, and comparisons wi~hin 
the 9th ~1str~ct ~f saturated and non-saturated patrol areas. The first 
two are ~nappr~pr~a:e not only because police districts in St. Louis are 
large geograph~: un~ts which are quite distinct from each other in many 
~e~eral and pol~ce-specific variables, but also because each district is 
~n~ernally very.heterogeneous. There are too many possibilities at this 
level of analys1s for non-pro gram-relevant variables to produce changes in 
crime, ~rrests, offic7r.morale, or patrol availability to allow for 
~enera1~z~ble and rel~able comparisons. The third type of comparison is 
~~ap~rop:~ate because, within the 9th District, areas for saturation are 
d~st~n~u~sh:d from areas for traditional patrol because the former contain 
specif~c cr~e problems during specific hours of the day which the latter 
d~ not share. The structure of this implied comparison (areas of type A 
w~th patrolT'~tr.ategy X vers~s areas of type B with patrol strategy Y) 
allows. for .. .., controls on e~ther type or stra.tegy; the results it produces 
are un~nterpretable. 

This problem can be resolved, but its. resolution will require 
much extra computer programming and analysis by the program evaluator. 
necessary procedure will be as follows: 

a) The saturation areas identified by the 9th District on 
t~e basis of both particular crime problems. and particular 
t~es of day are taken as the experimental areas. , 

b) Criteria for selecting control areas are determined by. 
calculating for each saturated area the numerical rates 
of occurrence of the specified crimes during the specified 
hours of the day;2i 

c) ?t0se crit7ria are than applied to all other Pauly blocks 
~n St. Lou~s, to select areas having similar crime 
problems at the same times of day as are found in the 
saturated areas; 

d) Those sets of blocks thus selected are taken as control 
areas, against which to measure the experimental areas 
for evaluation purposes. 

The 

1/. This step is necessary because, at pl;esent, areas in the 9th 
~istrict des~gnated for s~turation are selected by visual inspection and 
Judgment and,,~ot by a"defJ..nite quant~tative indicator. To select control 
areas, that Judgment must be quant~fied as much as possible and then 
applied to other areas of the city so as to eliminate the problem f b· 
due to inter-rater reliability. . 0 J.as 
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It should be noted that using this. procedure resqlves only the 
unit of analysis problem. The problem of dual~experiment contamination 
still remains to confound the interpretation of any results generated by 
the evaluation. 

B. Matters of Measurement 

Aside from the design problems inherent in the proposed evaluation 
of Open-Beat/FLAIR, there are measurement problems which must also be faced. 
Like the former, some of the latter cannot be resolved for purpqses of the 
evaluation. 

1. Crime Suppression--Prior to the initiation of the 9th 
District experiment, no data on the actual experience o~ crime by the 
citizenry were collected. The department intends to measure. crime levels 
by using reported crime data which it collects. This procedure is inappre~ 
priate, due to the probability of underreporting of crime by citizens . 
(which holds in all cities, not only in St. Louis). Reported crime rates 
could i~crease in saturation areas of the 9th Dis.trict if, for example~ 
saturat10n produced more confidence among citizens in the efforts of the 
police, thus motivating them to report more crimes. By the same token, it 
could decrease for reasons totally unrelated to the experiment. (for 
example, out-migration from the district of teenagers and young adults). 
It.is simply impossible to determine what increases or decreases in reported 
cr~e rates actually mean, much less to attribute those increases or 
decreases to Open-Beat/FLAIR and perhaps draw an erroneous conclusion about 
the impact of the program. 

2. Morale--The survey of 9th District police officers should, by 
all means, be distributed again at the close of the experiment. It s.hould, 
however, be expanded beyond its present length in at least two regards: 
a) For all respondents, it should include a question on whether the 
respondent answered the survey the first time al:ound.. Only those who 
returned the earlier surveys can serve as a control against which to mea-. 
sure attitude changes; b) For respondents with the rank of sergeant or above, 
the survey should include questions on the impact of Open-·Beat and FLAIR. on . 
their roles as supervisors. Their responses to such questions can yield 
important insights into both the problems and the prospects of each' of these 
innovations. 

3. Arrests--In theory, arrests can serve as measures of outp.ut 
for evaluation purposes, if a number of specifications are made so that 
a) arrests made in saturation areas are compared to those made in control 
areas as selected in accordance with the procedures outlined above; b) in 
both types of areas, arrests for target ted supprE~ssible crimes are dis.
tinguished from those for other crimes; c) in both types of areas, arrests 
for targetted crimes which lead to mUltiple case clearances are compared' 
and d) in both types of areas and for all types of crimes of interest, ' 
arr:sts made are.standardized for the hours (pr minutes) of time spent by 
off1cers patrol11ng for those crimes and not answering calls for service. 
All of these data are available to the program evaluator, who is more than 

..,- ~~-"'"---,- ...•. -.. ,-,---- .. .. 

10 

capable of making the necessary specifications and s.tandardizations. 
Unfortunately, they are available in separate data files, which. will requi.re 
a good deal of effort and time in cross~comparison and calculation. 

The major problem behind collecting these data and making the 
appropriate calculations is one neither of theory, of data. availability, 
nor of evaluator capability. Rather, it is one of utility. It was noted 
earlier that many limitations and problems· beset the operational use of 
Open-Beat/FLAIR as it is. presently constituted. What all of these limi.ta
tions and problems add up to is a conclusion that there is very' little 
here of a programmatic nature to be evaluated at all. In that larger con
text, it simply is not worth the effort that would be required to collect 
and extensively transform the available data into usable evaluation 
measures. 

Conclusions 

The Open-Beat/FLAIR program as it exis.ts is not conceptually sound 
and cannot be operationalized in the present work environment. . 

• Because of the level of manning and the incidence of calls 
for service currently responded to by patrol, time for 
strategy deployment is not available during the peak 
periods of criminal activity. 

• Because of lack of sophisticated crime analysis s.upPQrt, 
the commander does not have the needed data to formulate 
realistic tactical strategies. 

• Also because of this lack of crime analysis support, the 
patrol officer does not have the needed data to focus his; 
attention on specific targets. 

As a result of these problems and of those s.peci,fic to the 
philosophy and the implementation of evaluation design and measurement, 
there is nothing to be gained in mounting a formal quantitative evaluation 
of the program. 

The Open-Beat/FLAIR program parallels a component of ICAP, place
ment of patrol resources at the scene of suppressible problems. It does 
not, however, embrace the management of support resources which allows 
that patrol resource deployment to become productive. The program lacks 
management of calls for service, sophisticated crime analysis, and patrol 
strategies tailored to the crime problem. 
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IV. RECOMMENDATIONS 

The following recommendations should enhance the current Open 
Beat/FIAIR program so that suppressible crime can be measurably- impacted: 

• 

• 

• 

Implement the St. Louis Police lCAP Grant performance 
goals for patrol management, patrol officer role expansion~ 
personnel development, and crime analysis. 

Review the utilization of FLAIR to assist the dis:patchers' 
recording of the vehicles that are on directed patrol. 
Directed patrol may be performed at various levels of 
dedication, in that officers on low' levels of dedication 
may be dispatched to medium and high priority of calls for 
service. Dispatchers. can readily observe locations of cars 
on low levels of dedication and efficiently dispatch units 
to the call for service. 

In light of the goals of ICAP, design an evaluation 
strategy--complete with fully specified experimental and 
control units of analysis.; defined input, process and output 
variables; specified hypotheses to be measured; and 
appropriately designed data collection forms and procedures-
prior to the actual period of implementation. Collect data 
on all releval1t variables (crime levels, numbers of arrests, 
case clearances, morale levels., citizen satisfaction levels, 
etc.) in both the experimental and the control areas before, 
during (whenever possible), and after the ICAP program is 
implemented, to allow for valid and meaningful efforts at 
program evaluation. 
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APPENDIX C 

J?REVALL.ING AREAS, AND TU)_ES OF CRll1E, 

FEBRUARY, MARCH, HAY~ 1979 

--~-~ ---'------

/ 

Metropolitan Police Department - City of St. ,Louis 21 

INTRA-DEPARTMENT REPORT AND CORRESPONDENCE SHEET 

Date: June 2, 1979 

To: All Watch Commanders, 9th District 

P.o. Thomas Daley, Captain's Aide 
From: 

Subject: Crime for the Month of May, 1979 
Re: Prevalent Areas and type of CrL~e 

Copies Sent To: 

The' following 1i:ocations seem to prevail for the crime based on the month:; 
flIay, 1979. 

1. Robberies: 

2. Assualts: 

Euclid A venue 
Forest Park to i:iashington 

Washington to Cass 
Garrison to Grand 

Dayton to Thowas 
Jefferson to §arrison 

Street l'iight 

Street night and Day 
Business Night 

Day and ~'Jight 

Vandeventer to Boyle 
.. --L1.nderr-150 nli ve ------- ----Day ana---I'Jight-- --

3. Stolen Cars: 

, 

.1 

.1. :, 

Euclid to Kingshigh't'Tay 
West Pine to Clayton 

Taylor to Euclid 
Lindell to I-lcPherson 

Grand to Vandeventer 
Lindell to Laclede 

4. Car Cloutings: Taylor to Kingshigh'tJaY 
Clayton to Lindell 

Boyle to Vandeventer 
Vlest Pine to r·1aryland 

303 S. Grand (Ra~ada Inn) 

Grand to Vandeventer 
Uashington to Bell 

2600 IlIarket(Rode\'1ay Inn) 

Olive to Franklin 
Jefferson to Grand 

Night 

D - d ~IT' , .... ay an _J~gn\.o 

Mainly Day-Time (Garages) 

Day and Night 

Night 

Mainly Day-Time 

lJight 

Mainly night time 

P.O. Thomas Daley 
Captai!1'S Aide 

•... '_-... ..,.. . .-.--"~,~.--- "'-.'-~~<;";:::':'","'<-~7'7---+-,.~ ',-, , 
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Metropolitan Police Department - City 'oj St. Louis 

INTRA.DEPARTMENT REPORT AND CORRESPONDENCE SHEET 

Date: April 2, 1979 

To: 
All T:latch ComInanders and Supervisors 

From: Officer Thomas Daley 

Subject: 8rime for the month of i';jarch 

Copies Sent To: 

The follO't.'ling areas seem to prevail for the month: 

Vandeventer to Grand 
Oli ve to Fin.,.'1.ey 

Gar:1ble to Cass 
Garrison to Jeffbrson 

Taylor to Kingshigh;'lay 
Forest Park to Clayton 

Vandeventer to Grand 
~:lindsor to Page 

Compton to Grand 
Washington to Bell 

Compton to Grand 
Laclede to ~lashington 

Sarah to Vandeventer 
Lindell to F9rest Park 

Olive to Delmar 
l'Je\'lstead to Kingshigh'l,'lay 

'~PD FORM GEN. 7, 

Car Clouting 

Car Cloutings 
Street Robberies 

Car Cloutings 

Residence Burglaries 
Day and Hight 

Car Cloutirlgs 
Business Robberies- Night 

Car Cloutings 
Street Robberies - Night 
Stolen Autos - Night 

Car Cloutings 
Stolen autos - Day and Night 

Street Robberies 
Nio-ht o 

Officer Thomas Daley 
Captain's Aide 
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Metropolitan Police Department City oj St. Louis 
INTRA.DEPARTMENT REPORT AND CORRESPONDENCE SHEET 

Date: Harch 1, 1979 

To: All Watch Conunanders ami Sergeants 

From: Officer Daley 

Subject: Crime for the month of February 

Copies Sent To: 

The following locations seem to prevail: 

Jefferson to Glasgow 
Dickson to Sheridan --~---Assaul ts 

Liddell to McPherson 
Boyle to NevlStead ---Residence Burglary, Day and Night 

Assaults 

Forest Park to Laclede 
Euclid to Kingshighv"ay -Burglaries 

Spring and Market Area-:-Car Cloutings 

Jefferson and Market Area-Car Cloutings 

Laclede to Lindell 
Compton to Grand -,---'----Car Cloutings and Stolen Autos 

Powell Hall Area ---------Car Cloutings, Stolen autos, and Robberies 

Lindell to Delmar 
iJevlstead to Kingshighway---Robberies 

Glasgow to Jefferson 
Franklin to Cass ---------Robberies 

i'lhi ttier to Sarah --Robberies 
Westminster to West Pine 

Leffinguell to Grand 
on King Drive 

MPD FORM GEN. 7, 

-------Robberies 

23 

, 
',1 

; 1 
I· 

I .' 



- - --- --

. __ ..:_._. e_''-_" 

J 

J 
}, 

I 
.~ 

I 
I 
I I' 

~ : 

I t "! 

[ j ; 

APPENDIX D 

IT 
,[ 

i·' ! I 

! : 1,-
~, 

O].>EN ... BEAT SATURATION fORM 
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1) ,, .. 

2) 

3) 

4) 

6) 

8) 

7) 

.8) 

9) 
,-. . 

I 

10) . 

Circle Appropriate Tima 
(Beginning - Ending) 

A.M. A.M. 
P.M~ P.M. 

A.M. A.M. 
5:00 P.M. 11:00 P.M. 

A.M. A.M. 
5:00 P.M. 11:00 P.M. 

A.M. 7:00 A.M. 
11:00 P.M. . . ...... ~. P.M. 

A.M. 5;00 A.M. 
11:00 P.M. P.M. 

A.M. A.M. 
P.M. P.M. 

A.M. A.M. 
P.M. P.M. 

A.M. A.M. 
P.M. P.M. 

A.M. A.M. 
P.M. P.M. 

A.M • A.M. 
P.M. P.M. 

. . 

OPEN - BEAT SATURATION FORM 

DATE (24 - HOUR PERIOD) 

7/3/79 7 :OOAIvI to 7/h/79 7 :OOAM 

. 

Location 
(Pauly· Block) 

l . 

Carl 
(Call Lettan) 

,-' ." 

ii~;ll!ii~~i i"il, i:!~I!' Ir['1t 
.. 

Reason 
(Ie, P~ne-Snatching-Street Robberie 

Day Watch - No SaturElted Patrol - Lack of Sufficient 1.la.npmfer >,: 
------------------~,l 

445-446-448-461-462-463 
476-477-478-479-901-902 

531-532-533-534-537 
538-539-540 

524-530-531-532-540 

532-533-534-537-538 
539-540 

.-

.. , 
" 

.f' J' • 

'. , 

/ 

921-922-923 

925-927-928 

928 

906-921-925 

Burglaries .. ~ 
Assaulus &'Robberies~ 

! ---------------------1 
Assaults & Robberies! 
Prostitutdlon 1; 

Assaults-Robberies ~ 
Burglaries-Car Cloutil1(! 

Assaults-Robberies 
Prostitution 

, 

... 

\ 

...... 
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~. 
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. 1' 

2J 

3) 

I 

\4) 

6) 

6) 

7) 

8) 

9) 

0), 

:"""'4""';''1:-

----- --~.---

Circle Appi'oprla. Time. 
(Beainni ..... - Ending) 

A.M • A.M. 
P.M~ P.M. 

A.M. A.M. 
J:OO P.M. 11 :00 P.M. 

A.M. A.M. 
3:00 P.M. 11:00P.M. 

A.M. A.M. 
P.M. P.M. 

A.M. A.M •..... 

P.M .. P.M. 

A.M. A.M. 
P.M. P.M. 

A.M. A.M. 
P.M. " P.M. 
, 

A.M. A.M. 
P.M. P.M. 

A.M • A.M. .. ' 
P.M. P.M. 

A.M. A.M. 
P.M. P.M. 

" 

.. 

C] . 
.-- ",-,-" ... "~,. .,,--... 

-._.- ~-'--' _._.- -'--

OPEN - BEAT SATURATION' FORM' .. 

DATE (24 - HOUR PERIOD) 

7 :OOJ\r·l 7/4/79 to 7 :OOAI~I 7/5/79 

Location 
(Pauly· Block) 

Cera 
(Ca., Lettan) 

'1 D___ 11 
nvaIVIl ii 

(Ie, Pune Snatchlng-Street Robber!i 
. r. 

DAY ~IATCH- No Saturated Patrol P1an- Details Insufficient Man Pouer~ 

531-532-533-534-537 
538-539-51 .. 0 

445-446-448-461-462-463-476 
477-478-479-901-902 

927-928-906 

..... ,. 
-------------------' I 

Assaults &. Robberies) 
Prostitution. . , 

~'I 

Burr.1aries ; 
Assaults &. Robberies~ 

. Saturation Map Not Used - Manpouer Shortar;e 3..~,_·W.::.:a~t::.;:c::.:.h:..-_____ _ 

----------_ .. ; ......... ---------_." .. _-----.-------
If Additional Space II Needed, Attach A Second Sheet • 
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DISPATCHING PROCEDURES 

Welcome to the Communications Division! You, as a dispatcher trainee are prepsring for a very 

important job. The Department has no task more important than accurately transmitting 
-

information to and receiving information from our officers on the street. The Communications 

Operations Division (COM/OPS), where you will be working, is the heart of the Department's 

communications system. 

You have been chosen for training because, among other things, you are alert, intelligent, and 

an even-tempered person who meets the general high standards requiretJ by this Department. You 

have at least a high sehool education, your hearing is good, you possess a well modulated speaking 

voice and your speech is clear and distinct. You are qualified for this job or you would not be here. 

YOU AND YOU R JOB 

A. General 

The list of your duties is extensive. Competent performance of them is vital to 

Department operation. You help people by sending police to them when assistance is 

requested. You keep track of police cars that are available for assignments. You cooperate' 

with the police cars by furnishing them with information they need or request. 

In discharging these responsibilities you can understand that nobody imparts confidence 

as does a dispatcher whose reply is immediate and whose voice is alert, impersonal, clear, 

and ready to help. Nothing destroys confidence like a voice that seems to say wearily, 

"And now, what the hell do you want?" 

Accordingly, unnecessary noise, loud talking or laughter is not permitted in the 

communications room. In addition to the fact that any of this is seriously out of place, 

the microphones will pick up and transmit such disturbing background noise and will 

increase the possibility of the officers misunderstanding the radio broadcast. 

- 1 -
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Any 'incoming personal calls for you' will be' answered by the watch commander who will 

determine whether or not the call is connected to you or a message taken. Routine 

messages will be held for you and you may call them back when on relief. All telephone 

calls are recorded, as well as the radio calls. 

~ You will begin your work on one of the three watches (our Department's word for 

.. "shifts") and will be rotated every 21 days. The watches are: 

DAYWATCH - 7:00 A.M. to 3:00 P.M. 

AFTERNOON WATCH - 3:00 P.M. to 11:00 P.M. 

NIGHT WATCH 11:00 P.M. to 7:00 A.~. 

You will be expected to learn, as quickly as possible, whatever you do not know about 

this city's major streets, expressways, public buildings, riverfront, housing projects, and 

most common points of interest. Most of the above knowledge can be obtairied from 

maps of the city which are furnished to the dispatching office. These mays contain such 

information as street location! and so forth, along with areas of the city where the police 

patrol cars are assigned. 

You are responsible to your supervisor and, during the training period, to your training 

officer. 

B. Your Work Area 

The City of St. Louis is divided into nine police districts, and the nine police districts are 

distributed among six radio frequencies. Each radio frequency is manned by a dispatcher. 

This means that six dispatchers work simultaneously dispatching police cars to incidents 

happening in the city. 

Except in emergency situations you will be broadcasting to, and will only be heard by, 
• 

'the district(s) for which you are responsible and with which you are concerned. 

Emergency incidents occurring on or near district boundaries will be broadcast on the 

"AII Channeis" system. 
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C. 

As a dispatcher you will be seated at a console equipped with a volumn control which 

should be adjusted so you can hear incoming messages. At hand there is also a master 

control for the all channels broadcasts, a hand controlled transmitting switch, and a foot 

controlled transmitting switch. (Use of the foot controlled switch is preferable, since is 

leaves your hands free for desk work.) 

There is a one piece headset you will wear. This headset has two parts: the receiver, which 

. is worn in your ear, and the transmitter, which is placed in front of your mouth with the 

end of it pointing either right or left so that you talk past it and not into it. Keep the 

microphone close to your mouth, speak distinctly, transmit carefully, and do not play 

with the headset while you are on the air. Do not express emotion because it tends to 

distort the voice. Always remem~r while broadcasting any messages to have your mouth 

clear. Do not have a cigarette, cigar, pipe, ,pencil, or other object in your mouth. Speak 

distinctly with your speech pattern at about 40 to 60 words a minute. Any messages, 

especially teletype messages, should be read carefully before any is made to broadcast 

them. Do not embarrass yourself, by stammering because you failed to understand a 

message. 

The phonetic alphabet used by this Department was devised to enable you to avoid errors 

in names. The alphabet loses all meaning whenever you decide to change pronounciation; 

e.g., "Charley" instead of "Charles", "Davey" instead of "David", etc. Correct 

pronounciation is a rule that must be obeyed. If a car or unit calls by radio saying, 

"Dispatcher, I'm not receiving you", it may be because of a careless transmission. It may, 

of course, be trouble in the car's receiver, but first, check your own equipment and 

method of transmission. 

At your work station there is also a time clock which stamps time and date on the 

dispatch ticket, a numbering machine which stamps a complaint number (report number) 

on the dispatch ticket, and a supply of blank dispatch tickets and other stationery 

supplies. 

Reporting for Duty 

On reporting for duty, the, watch commander or watch supervisor will inform you which 

. 
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position you will be assigned to for the watch. Be sure to inquire of the dispatcher you 

are relieving if there are any important incidents you should know about. Thus, you will 

avoid any loss of time if you should be asked for further information or assistance with 

an incident. 

Any damage or breakage to any of the equipment which you observe shall be 

immediately reported to the watch commander or supervisor. 

Also, the dispatch ticket rack shall be checked to be sure there are no outstanding tickets 

in the rack. T~is is very important, and if it is not done, creates crit~cism, and indicates 

that the dispatcher does not have the safety of the patrol officer uppermost in mind. 

Simplex Time Stamp machines are electric .clocks that are designed to stamp the date and 

time on the dispatc~ tickets. The clocks are the twelve (12) hour type and indicate the 

letters A.M. and P.M. behind the printed time. This machine requires a periodic visual 

check several times during the wa~ch to be sure the date and time are correct. There are 

two machines !it the center of each area of consoles. They can be checked against each 

other as well as a visual check of the FLAIR digital clock. The clocks are manually 

adjusted. 

A complaint number machine is also located at each of the consoles and is the Simplex 

machine located between the Simplex Time Stamp machines. When the dispatcher is. 

informed that the radio assignment is a "Report", he will stamp a complaint number on 

the dispatch ticket and the number is broadcast to the involved patrol car. 

The complaint numbers on the dispatch tickets are checked hourly by the complaint 

numbers clerk to ascertain the correct numbers sequentially. Any outstanding numbers 

are to be noted by the complaint numbers clerk on the form that is provided so that a 

quick check can be made for any errors during and at the end of the watch. The checks 

are made by the complaint numbers clerk and assisted by the dispatchers whenever 

necessary. 

Check your transmitter button. Check that the white transmitter light is not on, and, 

always be suspicious if everything suddenly goes too quiet. You may be "On" and not 
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know it. If so everyth' . , 
, 109 you are saYing IS going out over the air and is being recorded. 

Also, all telephone conversations are recorded on the same tape, 

D. Proper Terminology 

Always remember that you are advertising the Department wh -
. enever you go on the air 

All the news agencies, which include aU the radio and TV' . 
. . statIons, as well as the 

Department personnel that have scanners, listen to you dispatch the patrol 

Therefore, use dignity in transmitting. Do not mimic or imitate a calling car Here cars. 
few exampl 'd rk . are a 

es we I e you to avoid, and alongside are the examples of the w d' 
consider better: or 109 we 

"Some nut" 

''Wot ja say?" 

I can't unnerstan" 

"Some guy laying in the gutter" 

"At the junk yard" 

"At the hamburger joint" 

"An 0.8.S. case" 

"Repeat" 

"Repeat" 

"Man down" 

"At the salvage company" 

"At the restaurant" 

Keep some d' 'ty' . , 
IgOl 10 your transmissions along with clarity For I 

, . examp e, numbers are a 
very Important part of y . b A . 

our JO. ny confUSIon or miscopying can lead to much trouble 
not only for the Communications Division and the rest of the depart b ' 
, ment, ut most 
Importantly for the receiver of th ' , 

numbers: 

''WUN'' 

"TOO" 

"TH-R-EE" 

"FO-WER" 

"FIE-YIV" 

"SIKS" 

"SEV-VEN" 

"ATE" 

"NI-YEN" 

"ZE-RO" 

e message. Th,s IS our preferred pronounciation of 

With a strong Wand N. 

With a strong and long 00 . 

With a slightly rolling R and long EE. 

With a long 0 and strong Wand final R. 

With a long I changing to a short and strong Y and V 
With a strong Sand KS. . 

With a strong S and V and a well sounded VEN. 
With a !ong A and strong T. 

With ~ strong beginning N, a long and well rounded Y~N 
Wit~ a strong Z and a short RO. . 
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Numbers in groups should be transmitted first by the total number a'nd then individually. 

The number "0" is identified as "ZERO". Thus, a transmission of the number 372, 860 

would be ''Three Hundred Seventy Two Thousand, Eight Hundred Sixty •.• (pause) ••• 

3 - 7 - 2 - 8 - 6 • Zero." 

Dispatching names can be accomplished accurately by first pronoucing the complete 

name and then pronouncing 1:he last name and spelling it phonetically. Examples: 

The name "JOHN PHARES". 

"JOHN" 

"PHARES" 

"P-PAUL" 

"H-HENRY" 

"A-ADAM" 

"R-ROBE RT" 

liE-EDWARD" 

"S-SAM" 

It is better to spend the extra time required in spelling names clearly, since, for example, , 

this name could easily' have been copied "FARES", "FARRES", or "FERRIS" 

depending on local pronounciation. 

The phonetic alphabet should be used for spelling out unusual names of persons or 

locations. The names used after each letter have been found to be the most 

understandable over the air'. T~ey should always be given as: "A" - Adam, "B" - Boston. 

•• never "A" as in Adam or "B" as in Boston, etc. The alphabet is easily memorized. 

II. DISPATCHING OF POLICE CARS 

A. General 

You must dispatch a' police car when you receive at your radio console position a 

dispatch ticket. This can be either a radio ticket that is written by the Complaint 

Evaluation Section on the Telautogr~ph machine or one that is handed to you by another 
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B. 

dispatcher or the dispatcher supervisor. Each district desk has a Telautograph machine 

located somewhere on the desk and is used by the district personnel to write dispatch 

tickets to have their cars "Call" or "Go" to their station. 

The radio dispatch ticket is an instrument of record with the police department. It is a 

form designed by the Communications Division, contains areas that are marked for use by 

the Complaint Evaluation Officers, complaint number clerks, and radio dispatcher~. The 

ticket provides spacs to stamp the date-time the dispatch was made and the date-time of 

arrival and the date-time the assignment was completed. There are spaces to be used for 

assigned inter-departmental numbers of each person handling the ticket. The marking of 

the ticket is very important as many divisions of the department are concerned by the 

markings on the tickets. The markings on the tickets represents the only information 

between the person calling the police and the dispatcher. 

Sending a Car 

The dispatch ticket was made out by a Complaint Evaluation Officer who received the 

original complaint by phone, and it comes to you by Telautograph because the 

occurrence is in the territory you are responsible for. You must now send a police car to 

investigate, so, step by step, here is what you do: 

1) You quickly read the dispatch ticket to make sure you know what it says and what 

message you must transmit. 

2) Call into the microphone the call letters of the car selected. 

3) When he answers, read the information regarding the type of complaint involved. 

There is a list of standard incident codes at your console. 

4) Give the police car any additional information asked for by the officers, or any 

additional information coming to you which might help the officer loc.:ate the 

incident or person who called. 

'-7 -
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5) When the car receives the assignment from you, announce the time the assignment 

was transmitted. The time signal is to be given after the assignment, after all 

D 

n descriptions, and when a car returns to service. The time signal is important. It is U 
required by FCC rules every 1/2 hour. 

6) Machine stamp the date and time of assignment on the dispatch ticket and put it 

nl,::. temporarily in the c;orresponding car numbered slot in the ticket tray near you and U 
light the car's number on the wall status board indicating that it is on an assignment 

and for the time being is "Out of Service." The red light indicates that the car is out U 
of service and the green light indicates that the car is in service and available for 

assignments. No light means that the car is not working at that time. 

7) When an assignment is completed, the .officer is required to report the disposition of U 
the assignment (that is, what he did about the job you sent him on.) The report of 

disposition may not come back to the dispatcher who originally made the U! 
assignment as he may be on break or off duty, but it will come back to the dispatch 

console that made the assignment originally. There the dispatcherretrie.ves the ticket (U 
from the corresponding slot in the ticket tray, writes the disposition on it, stamps a 

complaint number on it if necessary, time stamps it, and forwards it to the radio U 
clerk for coding. 

U. 
Now that you understand how to send a car on an assignment, lets concentrate on 

sending cars on one and two man assignments. 0 
Some calls can be effectively handled by one police officer, but in some instances it is U 
better to assign two police officers (refer to "Ra~io Incident Code Sheet".) When you are 

dispatching to any incident marked with an asterisk (*), send two officers (a two man car 

or two one man cars.) In other instances one officer should be assigned unless you are 

instructed differently. Examples are: 

~j\JE OFFICER ASSIGNMENT 

1) Dispatcher assigns car by FLAIR (example: 423.) 
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2) Dispatcher calls: "423:' 

3) Car 423 answers call. 

4) Dispatcher then gives car 423 the call by first telling what type of call it is (eng., 

Burglary, Larceny, Auto Accident, etc.), then, tell the :!'C8tion of the occurrence 

(address) and announce the time. Do not add phrases such as "Here is an assignment 

for you," or "1 got a job for you." 

5) If the assignment is clearly understood by the officer in the car he codes a Code 76 

or 7'7 on his FLAIR digital panel and proceeds on the assignment. 

TWO OFFICER ASSIGNMENT 

1) 

2) 

3) 

4) 

5) 

6) 

Dispatcher locates the area on the FLAIR map and assigns the closest car(s). 

Dispatcher calls cars 423 and 424: 

Car 423 .. (the primary car that was called first) answers. The second car, 424 answers 

second. 

Dispatcher gives the assignm~nt to car 423 with car 424 to assist, then announces 

the time. 

If the assignment is understood, both cars will code a Code 77 on their FLAIR 

digital panels. 

Only the primary car will give the disposition and the secondary car will only go in 

service upon completion of the assignment. 

MORE THAN TWO OFFICERS REQUIRED 

1) Handle in the same manner set out for the two officer assignments. 

On all assignments where two or more cars'are dispatched, another radio ticket should be 

made for each assist car using the Code 7160 and an "x" placed in the assist box on the 

ticket. 

There will be occasions when the routine calls, which predominate, will be 'interrupted by 

a serious situation such as An Officer in Need of Aid, multi·alarm fire, apparent mob 

action, or a high speed chase. Such calls, regardless of your experience, will be monitored 

"·9· 
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by the supervisor. This is simply to assist you and has no implication of lack of 

confidence in you. After all, the supervisor is the officer who is responsible for your 

actions and he may need to notify other divisions or bureaus so they can respond to the 

scene for assistance. If you have any questions concerning any situations, contact your 

supervisor. 

HOLD CALLS 

Beginning at 7:00 A.M., 3:00 P.M., and 11:00 P.M. each day, dispatchers will hold the 

following types of calls until the district watch relief has been completed. They are to be assigned as 

soon as possible after relief has been completed. 

1) Sick, injury, or death cases NOT of a criminal nature reported from a hospital or doctors 

office. 

2) Derelict cars on public property. 

3) Sanitation complaints. 

4) Unnecessary noise and other nuisance calls. 

5) Lost articles. 

6} Any report that has been delayed for more than two hours since discovery and police 

action is not immediately required. 

7) Reports of crimes against property (to include additional information) unless delay will 

seriously inconvenience the citizen. If you are in doubt, ask the supervisor. 

STACK CALLS 

A "Stack Call" is a call or complaint of a rela,tively minor nature that doesn't require 

immediate action or attention. For example, an incident that happened last night and is just being 

reported now or a car standing empty and unattended on a street for several days. 

There is a "Stack One" designation and a "Stack Two" designation. The dispatch ticket you 

receive is marked in one of these ways by the evaluation officer on the basis of the information he 

obtained from the complainant. 
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III. THE INFORMATION CHANNEL 

A. General -
The information channel is located, at the end f h 

o eac one of the sets of consoles A 
person who has the titl~ of RADIO CLERK is in ch f ' , • 

, .' arge 0 each POSition. The information 
channel radiO clerk has the responsibility of obta" 'f ". 

. . Inlng In ormation on wanted persons 
vehicles, drivers licenses, and the calling of tow tru k d' _' 

c s an other City agencies that have 
been requested by the officer on the street. Printed f . 

orms are available at each position 
that are used to record information requests from the patrol veh' I I . 
. . IC es a ong With recording 
information for the communications division. The forms shall be t' 
. '. Ime stamped when the 
information IS returned to the patrol vehi;:le and collected by the . , . 
th d f 

supervisor during and at 
e en 0 each watch. 

B. Procedu res 

The information channel dispatche; has the responsibility of giving the requesting patrol 

car .on the s~eet ,OnlY the information necessary to either inform the officer that his 
subject or vehicle IS or is not wanted. For example: 

Car: 423 

Dispatcher: 423 

Car: Issue on Missouri license for '79 AB1234. 

Dispatcher: Clear (If not clear have the car repeat the info t" ) . rma Ion. 

The dispatcher then enters the information into the Regional Justice Informatl'on Se . 
(REJIS)' - rvlce 

computer terminal by using the formats that are described in the REJIS 
Afte " th manual. 

r receIVing e information from the Cathode Ray Tube (C R T) 

and return the information as quickly as possible. For example: 

Dispatcher: 423 

Car: 423 

. . ., recontact the car 

Dispatcher: No theft. John Doe, 122 West Main, St. Louis, '76 ChevrOlet,' (time). 
Car: Clear . 

,'11 . 
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As you can see by the above example, the minimum amount of air time has been 

consumed and the car has received and understands all fhe information that is required. 

Now, let's look at a situation where the information is returned from the computer and 

the vehicle is stolen: 

Dispatcher: 423 

Car: 423 

Dispatcher: License AB1234 :stolen (verified or not verified) reference number 

V12345678 dated 3-10-78, from 3100 Arsenal. 

Car': Clear 

Here again the dispatcher gives the car minimum information so as not to confuse the 

officer. The officer will take the information to this station and run the reference number 

through the computer terminal and notify the owner. If the officer calls back and asks for 

any additional information concerning the theft, give him only the items that would help 

him while he is on the street. Do I"!ot give him the telephone number of the victim over 

the air. 

When an officer i!; making a WANTED CHECK on a pe~n that he is questioning on the 

street, make sure you understand all the information that he gives you. If you are not 

sure of the proper spelling of the name, ask the officer to spell it phonetically. For 

example: 

Car: 423 

Dispatcher: 423 

Car: Wanted 'check on one subject, ~ast name PHARES, first name JOHN, a white 

male with a DOB of 7-1-48. 

Dispatcher: Spell the last name. 

Car: P-Paul, H-Henry, A·Adam, R·Robert, E·Edward, S·Sam. 

Dispatcher: Clear. 

When the information is returned on the REJIS computer terminal, give the officer only 

the basic information so as to avoid confusion. For example: 

u 

u 
u 
u 
U 

ID 

o 
u 

l _ 

Dispatcher: 423 

Car: 423 

Dispatcher: No wanted on subject PHAR ES. 

Car: Clear 

If there is a wanted on the subject, return the information to the car in. this manner: 

Dispatcher: 423 

Car 423 

Dispatcher: Subject of similar name wanted for Burglary, reference number 

W12345678, dated 1-2·78 from 3100 Arsenal in District Three. 

ear: Clear. 

If the officer needs more information concerning the physical description of the wanted 

subject, give him onlly the information that is on the screen or teletype. Don't elaborate. 

If you are in. doubt as to the information that is on the screen in relation to the subject 

being checked, contact your supervisor and let him make the decision as to how much 

information is to by passed on to the officer over the air. 

On requests for the tow truck, always get the year and make of the auto and if the tires 

are up or down. This information is needed by the tow company so they have the 

necessary equipment when they arrive at the scene. 

Sometimes it becomes necessary to obtain the Ii~nse and wanted information from the 

Missouri Uniform Law Enforcement Service (MULES) terminal. This occurs when the 

REJIS system goes down for some reason. To use the MULES system, contact your 

supervisor and have him activate the system. A manual for the formats for the MULES 

system is locateci at the MULES machine. This system is only a backup system and is to 

be used ONl V when the REJIS system is down. 

On all other requests, make sure you get the necessary information from the car on the 

street to pass on to the other agencies. Sometimes you only get a Oile time shot at 

obtaining the necessary information. If you don't understand the request, ask the car to 

repeat the request until you fully understand it .. 
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A final note concerning the wanted person information that is received from the teletype 

systems, both REJIS and MULES. Any time a positive reply is received, make sure that a 

hard copy is made for the divisions records. A lot of times the officer may call back 

several hours later by phone and :-equest the information from the teletype. Also, a hard 

copy of the information on the autos that ar~ returned as stolen should be kept for our 

records. 
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Dispatcher: 423 

Car answers. 

TERMINOLOGY FOR DISPATCHING CARS 

Give the car the assignment and the time. 

If two (2) cars are required: 

Dispatcher: 423, 424 

Primary car answers first, then secondary car. 

Give primary car the assignment, with second car to assist and the time, specify Code '76" or 

"77". This also applies when three or more cars are required. 

When giving the car the assignment, give the type of assignment, the address, and the floor or 

apartment number. 

Cross District Assignment: sending a car from one district into another district. 

EXAMPLE: 423 in district 5, type of assignment, address and time. 

If the car requests further information after arrival at the scene, give the name of the caller; do 

not give the name of the caller until the car requests further information, also a check should 

be made with the Complaint Evaluation Officer who received the call. Names of businesses 

should be given out as part of the address. 

HOLDUP PROCEDURE: 

Attention all cars and districts (of occurre~), a holdup, at (location) 

Follow procedure for assigning two (2) men and also assign a supervisor. 

On All Descriptions: 

On Missing Persons: 

Attention all cars, arrest for (charge) from (location) ______ _ 

Direction of escape. 

Description from left to right, top to bottom. 

Missing from (addre5s) since (time and date) 

Subject's name and description of subject. 
l..i 
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If Auto Involved: 

Other Descriptions: 

Arrest the occupants, direction last seen going and how long ago, of 

an auto (description of auto and occupants.) Repeat direction of 

escape and description the same way as put out the first time . 

Such as stolen autos and cancellation of stolen autos. 

Descriptions of stolen autos, give location of steal, use CYMBL, 

which indicates: 

C-Color 

Y - Year 

M - Make 

B - B10dy Style 

A~Alnd 

L - License Number 

Cancellation of stolen auto/s, use only th/[t license number and year of expiration of license. 

If from another agency, use the authority of that agency . 
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*1120 

*1121' 

*1131 

*1133 

*1134 

*1135 

*1140 

*1141 

*'1143 

2110 

*2111 

2112 

*2113 

*2114 

*2115 

2120 

*2121 

*2122 

2123 

2124 

*2125 

*2126 

2130 

2210 

TERMINOLOGY TO BE USED 

Denotes two (2) man assignment. 

Rape-77 (if at hospital-76) 

Attempt Rape-77 (if at hospital-7.6) 

Holdup in Progress-77 

Strongarming (description if any)-77 

Holdup-77 

Attempt Holdup-77 

Assault or victim of an assault-77 (if hospital or station send one man-76) 

Cutting-77 (if at hospital send one man-76) 

Shots Fired-77 

Burglary-76 

Window Smashing (description if any)-77 

Attempt Burglary-76 

Burglars in the Building at this time (advise if building is occupied at this time)-77 

Prowler (description of any & advise if building is occupied: watchman, workman, etc.)-77 

Prowlers attempting entry (description of any & advise if building is occupied; watchman, 

workman, etc.) -77 

Larceny-76 

Larceny being committed at this time (description if any)-77 

Holding some one for a Larceny-77 

Attempt Larceny-76 

Stolen License-76 

Some one tampering with an auto (description if any)-77 

Purse Snatching (description if anY)-77 

Stolen auto, description information not verified-76 

Destruction of property-76 

'- 17-
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3120 

3121 

*3122 

4121 

*4122 

*4123 

*4211 

4220 

*4230 

*4231 

*4232 

*4233 

6110 

6120 

6130 

*7100 

*7101 

*7102 

*7103 

*7104 

7105 

7107 

7111 

7112 

7113 

Fraud-76 

Bogus Check-76 

Holding someone for _(specifiy)-77 

Child Molestation-77 

Someone committing an Indecent Act (specify & description if any)-n 

Nude Person-n 

Someone flourishing (specify gun. knife, etc.)-n 

Person down-n 

Disturbance (if at the station, send one man-7S) 

Fight (specify if armed with bats, bottles, etc.)-77 

Public Accomodations Complaint-76 

Disturbance-n 

Illegally parked auto-76 

Auto being operated in careless manner (description if any)-76 

Traffic Congestion-76 

Outside Alarm Sounding-n 
(Name of Co.) Burglary Alarm Sounding (man on the way or no man)-77 

Burglary Alarm Sounding a Recorded Alarm-77 

(Name of Co.) Robbery Alarm Sounding (man on the way or no man)-77 

Robbery Alarm Sounding, a Recorded Alarm-n 

InjurY'-77 

Injurv at (name of hospital from _(address of occurrence)-76 

Alarm of Fire, Still Alarm Fire, Sprinkler Alarm of Fire-76 

Someone burning rubbish-76 

Special can for Fire Aparatus-76 

i = _____ -,--_-:;:~-:-. -:-j _~_. _. ____ ..•.. __ .. _ •. ___ .•..... 
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7120 

*7121 

*7122 

*7123 

7124 

7125 

7126 

. 7131 

7132 

7133 

7134 

. 
7140 

*7141 

7142 

7143 

7144 

7151 

7152 

7153 

*7154 

7160 

*7161 

7162 

7163 

Auto Accident-76 

Auto Accident, someone reported injured-77 

Hit and Run-77 

Person Struck by an auto -77 

Accident Auto Abandoned-76 

Accident Information-76 

Accident (victim at hospital), give name of hospital & location of occurrence of the 

accident -76 

(dog, cat, rat, etc.) Bite'-76 

Injured (type of animal)-76 

Supposed mad (type of animal)-77 

(type of animal) At Large-76 

Sick Case-77 

Observation Case-77 

Confinement Case-77 

Poison Case, by means of __ -77 

Investigate a call for an ambulance-76 

Sudden Death-76 

Supposed Sudden Death-77 

Suicide by_, (specify)-77 

Attempt Suicide by __ (specifiy)-77 

Assist Officer (used when car requesting is.out of service or when on 2 man assignment. 

Also used when one car requests another car to meet him and is out of service; shall be 

put on the air as "Meet an Officer,") -77 

Attention all cars and districts (district of occurrence), an Officer in need of Aid, 2 men. 

and Sgt. -77 

Assist an ambulance driver -76 

Meet an Officer 
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7171 

7172 

7173 

7174 

7175 

7176 

7177 

7178 

*7179 

7180 

7182 

7183 

*7185 

*7191 

*7192 

7193 

7300 

7400 

7401 

7500 

7501 

7502 

7503 

7331 

7332 

Wires dc..wn -77 

Wires Burning-77 

Tree Down-76 

Depression (specify street, alley, etc.)-76 

Investigate the Odor of Gas-77 

Someone Dumping Rubbish-76 

, lock-in or lock-out-76' ',: \. . .. 

. ~ : 

'." .• J i 

Obstruction in (specify street, alley, sidewalk, etc.)-76 

Investigate on Open Door (specify location)-77 

Boys _(specify what they are doing)-76 

Unnecessary Noise (specify)-76 

Sundry (specify whatever is in the remarks)-76 

Attention District (of occurrence), A Call ,for Police-77 

Person Acting in a Suspicious Manner (description if any)-77 

. . ". 
.: 

Occupants of an Auto Acting in ~uspicious Manner (description if any)-77 

Suspicious Auto (description if any). Do not broadcast license unless car requests 

additional information) -76 

lost Article:76 

A Missing-76 

Holding a lost Person-76 

s~pPlementary (specify larceny, burglary, missing, etc.)-76 

Recovered Auto-76 

Recovered license-76 

Recovered Article-76 

Car __ _ call your station (put hour on 15-30-45 and hour unless requested to call 

NOW). k I d Put out numerically and by If requested to call now, have car ac nowe ge. 

district. 

Cal:...-- call station _. 
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7333 Got to your station or station _ (specify)-76 

7334 Go to Radio Repair-76 

7336 Ambulance _, call your dispatcher 

7337 Go to Laclede Garage (do not send one hour before relief or on second watch)-76 

7335 
To be used on 1000 Code test and drill purposes, dispatcher to make out the tickets. 

NOTE: If not a test or drill, use code 7160 and tickets to be made out the same as 
;1 
il 
I 

H 
assignments for two (2) or more cars. 

H 
U 

NOTE: On all assignments when two (2) or more cars are sent, another ticket shall be made for the Ii 
r1 
Ii 
Ii 
.ii 

assist car or cars, with code 7160 and an X placed in the assist box, on bottom of ticket, and 

location written on left side of ticket. Also when car changes locations, be sure to write location in 
space provided and time. 
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t.l SELF INITIATED CAllS BY CARS H 

fl 
Ii I, 
1/ Give code, then location, time, write location on the right side of the ticket. (EXCEPT no It 

location is needed for 7251. 7257. 7258. 7262. 7263. 7264. 7265. Car requesting shoUld give Ii l! 
Proper code.) 1j 

tt 

11 Do not accept Investigation or station aSSignment, car must state "nature of assignment", use 11 

proper code for assignment; also location of assignment. It 
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RADIO CLERK INSTRUCTIONS ASSIGNED 

TO THE INFORMATION CHANNEL 

On all calls received on the Information channel, you will hand6e them in t~e followin~ manner: 

(Car calling) - 423 

(Radio Clerk) - 423 

Car:-

Gives the information request or notification to be made. Be sure that the car spells out the first 

middle and last names, and give the age and Date of Birth (D.O.B.) 

Radio Clerk:-

, 

After receiving the request, and it is readable or understandable, acknowledge with the word 

"Clear" and announce the time. In the event you were unable to understand the car's request, 

advise the car to "Repeat", no other term or explanation is necessary. 

If the car is "clipping" (that is, not giving the full call letters, i.e., 23) do not try to guess which car 

is calling. Wait until the car properly identifies himself. 

After receiving the information from the C.R.T. terminal, relay the information to the car as 
follows:-

Radio Clerk:- 423 

Car:- 423 

Radio Clerk:-

Give the car the information requested and the time, wait for the car to acknowledge "Clear". 
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If a car that has previously requested a license check, wanted check or other notification calls back 

to inquire if his information is available yet and is not, just tell the car that "It is still being 

processed." It' is not necessary to indicate to the car any other reason as to why it is not yet 

available •. If the computer is down you may call the car and advise him. 

When a car is inquiring as to the Estimated Time of Arrival for one of the requests, E.T.U., 

photographer, garalge, etc., just tell the "They have been notified," no other explanation is 

necessary. Be certain that Urgent Requests are made Urgent when you relay the information. 

'Whenever the Complaint Evaluation Section requests information, always use the source number 

511, any requests .originating within our own 'unit - the source number is 510. Do not use the word 

TEST, because there is no way to check back on the orgin of the request, or its source by the use of 

the word TEST. It will only indicate the SRR machit:'e on which the request was made, and you as 

the operator, may be held accountable as being the source should the occasion arise. 

On requests for a Tow, always get the year and make of the auto, and if all the tires are up, wheels 

on, missing, etc., and reason for tow. If you receive a request for the Laclede Garage to respond for 

a Department vehicle, always get the year and make, call letters of the car and the department 

vehicle number, and the nature of the request (i.e., dead battery, flat tire, etc.) If e car has a flat 

tire, you will also need to know if the car has a spare tire or not. 

Instructions on the use of the C.R.T. machines and necessary information:-

For a License, Serial or Wanted Check - always use the mask. 

N. ETX Name 

L. ETX license 

V. ETX Serial number 

Note: For a check on all three, use the N. ET}"(. 

When a car requests an NCIC check on a subject, use the mask but also be sure that the car 

furnishes you with the D.O.B. or a Social Security number, otherwise an NCIC check cannot be 

made. 
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Be sure to "hard copy" all stolen or wanted information received from any source whether it be 

our computer, MULES, NCIC, etc. If our machines happen to be "down" and we have to use the 

State machine and one of the mentioned ''hits'' come uP. it is also to be "hard copied." 

Do not use the State Computer unless our City Computer is down. This unit is only a "back-up" 

unit and is to be used only as such. 

All license information for Missouri licenses will be sent from the Department of Revenue at 

Jefferson City, (D.O.R.). This information indicates the owner of the automobile. 

On stolen autos where a license has been furnished, give the reference number only (do not give the 

date of the stea!), the owner's name as given by D.O.R. (Department of Revenue). Do not give the 

owner's name as reported on the steal information - this is not always correct, because the vehicle 

may have been in someone else's.custody at the time of the steal. Do not give any other information 
, 

to the car. 

For stolen auto information by V.I.N. (Vehicle Identification Number) only give the car the 

reference number. Do not give the date of the theft, owner's name and/or address, telephone 

number, or any other information. 

When a wanted check is run, unless the return indicates the same name submitted to the C.R.T. 

terminal, the subject .is not wanted, regardless of the match by percentage. 

In the event the name of the subject being checked is the same as is returned on the C.R.T. 

terminal, the requesting unit will only receive the reference number, date of the wanted 

information, and the charge, i.e., Bench Warrant, Traffic Violation, Peace Disturbance, etc. 

Should the C.R.T. terminal return a wanted for a Felony Warrant, Burglary, Robbery, Assault, 

Homicide, etc., as in all wanteds, use the terminology of "A subject of a similar name." 

NOTE: Before returning any wanted information to a car, be sure to ascertain if it is a one or two 

man car. If it is only a one man car, hold up the information, send an assist car to the location and 

upon arrival of the assist car, give the requesting car the necessary information. 
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Should the information on a wanted indicate what is known as a "Person of Interest File," ascertain 

if there are occupants in the car, and if so, besides sending an assist car, send the area Sergeant if he 

is available. The same terminology will apply when giving out the information to the car, "Subject 

of a similar name in the Persona of Interest File," and give the reference number. When this 

information comes up on a car check, follow1he same procedure. Give the vehicle registr~ion as it 

comes from D.O.R. If it is a check for just the serial number and it appears in the Persons of 

Interest File, just give out the reference number and the Persons of Interest's name. 

M.U.L.E.S. and N.C.i.C. Hits 

The machine will return the information as follows:-

EV. (Stolen Vehicle) 

EL. (Stolen License) 

EW. (Wanted suspect or car) 

On all MULES hits, the reference number will appear, give this to the requesting car, i1F wanted _ give 

the reference number and the charge. The same rule applies here as with a "local hit" on the C.R.T. 

machine. 

On all MULES and NCIC information where the letters C.V., C.L., and C.W. appear, will ind'icate 

that the person or vehicle had previously been in the wanted file, but has since been cancelled. In 

this instance, you will inform the car that there is no steal or wanted information in MULES or 

NCIC files - do not give out any further information. 

On occasion the machines can return some very conflicting information or even information that 

may not be too clear to you - should there be any doubt in your mind that the information is not 

dear or correct or that you do not understand, call for one of the Supervisors to de(:ipher it for 

you. They are experienced police officers and will be able to assist you and give '~ou correct 

information. Wr~i1~ information or information that you have interpreted incorreC1tly can get 

someone HURT - so BE SUR E. 
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On all NCIC hits ~ven though the names are not the same, be sure to inform that car to call the 

teleprocessing section so the NCIC check can be cleared as a false hit. 

Information Clerks· when giving back information, DO NOT go into a lengthy conversation, keep it 

short, on subjects which are wanted, say "subject of a similar name wanted," give the car the 

reference number and the charge, NOTHING ELSE. 
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DISPATCHER USE OF MPD FORM COM-1S(R-2) 
(Radio Ticket)-

ATTACHMENT A 

The St~ Louis Police Department, Communication Division, is re
quired to keep certain inforn~tion for statistical and informationa~ 
purposes. The Division also has the responsibility of passing along 
to the officers on the street the proper infor'mation from the citizens 
who are reporting crimes and other incidents. MPD Form COM-1S(R-2) 
was designed to allow the Complaint Evaluation Section and the Radio 
Dispatchers to record this information and pass it along to the Compu
tor Section for processing and distribution to the various sections 
of the Department. 

The recording of information on MPD Form COM-15(R-2) may 
vary accord~ng to evaluator or dispatcher use and the type of 
c~ll. whether it is a directed incident or self-initiated. 
Figures A-I! thru A- illustrate how the information shall be 
recorded on the form for the various types of' assignments. 
Figure A-l shows a blank form with the various boxes numbered 
followed by an explanation of each box. 
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BOX -
1 

2 
3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

. .. ,~ 

TITLE KIPLANATION 

Out Time call is given to the car. 

Arv. Time Car arrived on the scene. 

Complaint Num-' 'File number to be stamped on ticket 
. and written on the report. 

u
l 

t;JJ 

o 
ber 
Out 

Dispatcher 

In 

Pos. 

CEO 

By 

Call received 

Car 

Blank 

District 

Address 

Type Call 

Reclassify' 

Remarks 

Reported By 

Number of dispatcher giving out the assig
mente o 
Number of dispatcher putting complaint num- [~l_." 
ber on the ticket. -" 

Number of dispatcher returning the car to 
service. 

Position that the Complaint Evaluator is 
sitting at. 

u 
o Number of the Complaint Evaluator taking the ~ . 

call. ' . D: 
H c~ll' was received. (e.g., X=Fr<?m citize)~ , 
5~5th District, 350=Juvenile Divis~on, etc. 1 

Time Complaint Evaluator received the call. D 
Car that is as~ignedf to the !~~~~~~~i~~e~ha:'tl 
calls out on h~s own or a s U 
assignment. 

r car than !, Used to record the cal~ letters 0 aU' 
is assisting on an ass~gnment. 

District or Division cQde of the car aSSignecu 
or the place of occurrence. , 

Location of the incident on Directed Assign-n 
ments. IJ 
Radio Incident Code ,as listed on MPD Form n. 
GEN-17. U 
Radio Incident, Code that is used when an 
officer reclasifies thl~ original assign- D . 
mente 

Additional informaticm r,elaltlive ~o d t~to~~Sigrl 
nment. (e.g. front door, a ey, n '"" 
Apartment 202, etc.) . 

erson re orting the illcident to the. pOI-Q ! 
The p IP r the address on self-l.n- :::.~" i ice. Used a so or· 0:;':;', ; 

tiated calls. U""l I 
~ " 
J 

.. . " 

-

l::~' ! 
':( ; 

~,l 

i'l i 
~t i 

I j . ! ••••• i .••••• ~. 

BOX -
19 

20 

21 

22 

23 

2.4 

25 

26 

27 

28 

29 

30 

31 

TITLE 
Location-Time 

Location Code 

Name Involved 

DSN 

Orig. CN 

AR. NO. 

In 

Arr. 
(Corrected 
from Apr.) 

Amb. 

Cru. 

As. 

Rep 

CD. 

EXPLANATION 

Used to record the locations and times that 
cars move to while on an assignment. 

The location of the assignement converted to 
the NLC Street Code. 

Name on the police report as gi~en by the 
officer giving the disposition. 

Department Service Number of the officer 
writting the report. 

Original Complaint Number used on a Sup
plemental report when the officer calls 
into the Complaint Numbers Desk. 

Arrest Register Number on Warrant Disposi
tion request for a supplemental complaint 
number as received by the Complaint Numbers 
Desk. 

Time car is returned to ,service. 

(Optional) An ''XTT is placed in this box when a 
l1lumber is given out for an arl~est at the Com
plaint Numbers Desk. 

(Optional) An ,'Xu is placed in this box when an 
ambulance is sent on an assignment. 

(Optional) An ,'Xu is pIa ced in this box when a 
cruiser is sent on an assignment. 

An '~n is placed in this box when the ticket is 
used to dispatch an assist car on an assignment. 

An ''Xu is placed is this box when an officer 
makes a report on an assignment. 

A Radio Disposition Code as ~isted on MPD Form 
GEN-174 is entered in this box when no report is 
written on a Directed Incident. 
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RADIO ASSIGNMEN~ (Directed Inci~ent) 0
1 

EXAMPLE: Citizen calls Complaint Evaluation to report an Auto 
Accident with no'injuries at Goodfellow and West Flor
issant. The assignment channel dispatcher, upon re
ceiving the radio ticket (MPD Form COM-15(R-2) on the 
Telautograph machine, locates the closest car on the 
FLAIR screen and dispatches on the assignment. The 
car, upon completion of the assignment, gives a dis
position and returns to service. 

(u~: 

Complaint 
Clerk. 

Complaint 
position. 

U 

Dispatcher giving out assignment. 

Time car arrived on scene. n 
Dispatcher giving out complaint nurnl¥erl 

ispatcher returningll r 

car to service. U r 

Ul 

How call received. 

Car assigned. 

~~~~~~~~~~~~~~4a+-__ --~istrict of occurrenU~ 
~~~~~~~-r~~=t~~~~LJ~ __ Time call received. 

Location ~~:J..JL;~..;L!2..!::t..L+.;;:II'OI1l;;;;;;;~ .;;-. --L-~:,,:,,:,,:,,;~'v"'r--Type of ca 11. U 
,"'" 
.I 

L ________ ~ __ L-~~~rn~f~7j~h~~~----Person reporting incO-
j dent. til 

-:J 
~----------r---------~ 

;) 

"'\ METIOI'OUTAN 'OUC! DEPARTMENT· CITY Of ST, LOUIS 
',J 

~~2!!!-""':"'-----==";::=-----1 '". 
NLC Code --------~~t!~~~~~----~~1L~lJ~r·.~---Name on report. n 

Ul Officer DSN 
report. 

Time returning to service. 

(Figure A-2) 

II> :, I 
X I " '\ .... ,~"~ 
"X" indicates report when 
this location. 

RADIO ASSIGNMENT (Directed Incident) 

usedDJ 
u 
tl 
~i I , 

---,~$------------~ ,-

A-4 1-_ ~ , __ ,_-,_~ ______ ,. r 
,'7'~-.~'.~" .• '~<- ... "1'~-~~.-.........,..-",..-""' .......... -- -~'--.':'"' 

, __ ,1 D:" 
, ,,' wi:--
'.,.....:·IM 

',; D 
, 1 

, - -- .... -·-...::.~--____ ..::..:~~:.q~=~=c,.,._''''''''_. ___ ~ __ 

EXAMPLE: 

RECLASSIFIED RADIO ASSIGNMENT (Directed Incident) 
(Information received from another car) 

Car 3423, while on another aSSignment, receives infor
mation from a citizen that there has been what appears 
to be an Auto Accident at 9th and Market streets. Dis
patcher sends car 3428 to investigate, and, upon arrival, 
Car 3428 determines that no auto accident occurred only 
a citizen being ~njured from a fall to the sidewalk. 

Time car dispatched. Dispatcher giving out assignment. 

Time 

Car giving dispatche~L.-~~----';"!"..L....I._L-L_...l...!!~ 
original information.,_ 

v ~i'-~~~~~~~~~~~~~ 
Dispatcher receiving'e~_~~~~~~~~~~L-~~~~ 
informatioD. -

Location.------------~h~~~~~~-_h==~~----~ 
llJllOlTtD IY 

o 

giving out complaint 
number. 

Dispatcher returning car 
to service. 

Car aSSignment. 

of occurrence. 

Original assignment. 

Re-classified report. 

Car giving original in
:0 formation. 

I,) 
nM( 

r---------r------_~ 
o 
~-----------~-------~ 

,:~ t--------t----------! 

METIOPOLITAN I'OUCE DE'AITMENT. CITY O. ST, LOUIS 

I 
'-

.) 

r:UXA=-""''''''''''''--____ ---::-:::::.:::''''''':::::-=-___ ---I '". 
NLC Code. ______ -8~~ 

~~~~~~----~~~~~~ 

Officer DSN mak- ~~~~rl=====~~~~~~~ ing report. ',' 

;:/" IL. MI 51 II 21~ 

r 

Name on report. 

Time returning to service. "Xli indicates report when used 
in this location. 

RECLASSIFIED RADIO ASSIGNMENT (Directed InCident) 
(Information received from another car) 

A-5 
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RADIO ASSIGNMENT {Directed Incident} (Coded) 
(Information received from another police d~partment) 

D 

EXAMP~E: 

U""" , 
. " 

U1 

University City Police Department calls on the Point 
to Point radio and informs the dispatcher supervisor 
of an Auto Accident at North Skinker and Delmar in 
the City of St. Louis. Dispatcher sends Car 3721 to 
handle the ass~gnment, and, upon arrival and.investigationll 
Car 3721 determines that an accident report 1S not need- U 
ed and codes the assignment and returns to service. 

Dispatcher giving out assignment. 

Time dispatched. Time car arrived on scene. 

1 ,---\ 
• our" DCT~ 

ispatcher returning 
Ito service • 

I Call received fro 
another agency by 
radio. 

i n 
ICar receiving assignme:li •• 

l 

It !District of occurrenceu 

~---t+- Type of call. 
Location. 0 

IIIfOII1tI) IV 

6) ~ 

0 ,:;} 
Agency 

lOCATION 11M! lOCATION "'" C) :;) 

~ .~) 

,~ J 

o METROI'OUTAH POUCE DEPAnMENT· CITY 01' ST. LOUIS 

~==-----""';;;-="""'==""':::::"""-----j 71. 

NLC Code.~,.........;:;t I 

(Figure A-4) 

RADIO ASSIGNMENT (Directed Incident) (Coded) 
(Information received from another Police Department) 

reporting 

f 

D I . r~~ 
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MISCELLANEOUS RADIO ASSIGNMENT (Directed Incident) 
(No dispOSition required) 

EXAMPLE: Car 3322 is dispatched to the scene of a shooting at 2700 
South Grand. Upon arrival Car 3322 determines that the 
Evidence Technician Unit is needed to take phot:os' and col
lect evidence. Dispatcher calls Car 5593, E.T.U. van, and 
sends h.im t9. meet an offic~er to process the scene. 

Car making 

Dispatcher 
request. 

Location. 

Time car dispatched. 

1 
• our OCT 25 III 29 AM 'n 

......Q . II 1::r.I.(, 
Nature of request---t-~Jh()()!!J& 33j~ 

~----~~----~--~~----~ 

:r;, 

I 
'.;) 

nM[ 

(;) 

o METROPOLITAN POUCE DEI'ARTMENT. CITY OF ST. LOUIS 

NLC Code --I~~ ~ 

I (':~i-:=-:;;-~i±=::=:=~~~~ I jtt.:"""" I . 
I ~)~ IL. HI 9t II 

1-
Time returning to service. 

(Figure A-5) 

giving out assignment. 

car arrived on scene. 

~ 

o 

710 

o 

Dispatcher returning car 
to service. 

Car assigned. 

incident code. 

i Car making request. 

MISCELLANEOUS RADIO ASSIGNMENT (Directed Incident) 
(No disposition required) 

A-7 
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ASSIST RADIO ASSIGNf~ENT (Directed Incident) 

EXAMPLE: Dispatcher receives an assignment from Complaint 
Evaluation for a disturbance at 4100 Lindell. The 
dispatcher assigns Car 3925 to the assig~ment and 
Car 3926 to ass.ist. 

o 
(~D i 
U 

U 
U 

Time car rec\.~d assignment. lime car arrived on scene. ~ 

_lOUT Ocr Z5 '25 fH '70.Qcr 25 2 a~ PH '18 ,e I D· satcher returnin ca~! 
r-1 COWWNT NUMIlI '\.. OUT 16I$'A~ I I~ _; l. p. g 

Dispatcher gi1{": zl1/ N~ ,. to serVl.ce. n 
ing car the Car assigned to ass:lst.U 
assignment. CAa OIST.ICI. I 

• ~m-~~-----n~~~~~r.a~==~ : ;District of occurrence·n 
__ --+--7 7~o ,Car handling assignmen~ 

Location I~ I 

• !Radio incident code. ~~~G~--~~--~n=~~.~Y~----~ I 
i 

$. 
I 

• 
lOCATION TIM! lOCATION TIM( 

;~ 

~ 

~ 

.::l. MfTIO!'OUTAN POLICE DEPAIITMENT - CITY Of ST. LOUIS 
·.V 

LCCAfICN eca. _"NOt ... 

e- ~. '/100/31 .... I OtIC. eN . 1" .• 0 

'<"~ ..... : ." .1 ~" "' .• 
ll .. 

r~ r-Iou. Ix_l~ r !j:; 

,"0 

NLC Cod 
) 

(:. 

·n 
u 
U' 

U 

u! 
placed here on assist ticket 1 

?SL'H~O~ ~ ;Zl~D '\ 

Time returning to service. "X" 

(Figure A-6) 
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ASSIST RADIO ASSIGNMENT (Self-Initiated) 

EXAJlfPLE: Car 3227 calls out of service to assist car 3229 for 
a serious auto accident at 3900 Hampton. 

Time car out of service. 
Dispatcher taking car out of service. 

• OUT 
... ___ Dispatcher returning caJ 

Ito service. 
i r::l COWlAtNI N....... IS'A CHEi r-- \ 

.~ / I I 
i ~----------~~L--~~C~r calling out of ser-
I • >OS CEO ----- 'I Vl.ce. DISTRICT e 

t";.Doim--'--'-----Ti~~3.~~~oL=-.2.l : Car's dis tric t of ass ig: 
• ~ !ment • 

Radio incident code !Car on original assign-
• • Iment. 

• I 

e I Location 
~'I---

LOCATION TIM! • LOCATION nM( 

~ 
-

e 

0 MfTlIO!'OLlTAN !'OUCE DEPAIITMENT -~ OF ST. LOUIS 

NLC Code 
, 

UXAnoN CCDf. 

L -""""'''''' 
~39()o/tI..3 !V 

! "'" I e.G Ul ; ,",NO 
j , 0JI. ... 

r~ i~ r~ I'~" r' r l 'N 

o~ ~l. lid os Z ~ll~n 

- l' " 
Time car returned to service. 

.~ ------_ .. 

(Figure A-7) 
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RADIO ASSIGm~ENT (Self-Initiated) 

EXAMPLE: Car 3123 is stopped by a citizen who informs the 
officer that someone some tools out of the trunk 
of his' car while it was parked a South Grand and 

GV 
01 

Bates. 

ispatcher taking car out of servicff 

returning car to 
service. n 

Time car called out 
of service. 

~T2S 1~;'IM'll' 
r-::-1 COMI\AlHT ~. 

lel ' /4 
.Car calling out of D service. 

arts district of • assignment. 
cOde.U • Radio incident 

Location (U 

U ~) 

r-~----------~----------~ 
-, .' 

U 
o 
~------------~----------~ 

~ r-----------~------------~ J 

n " ., MITIOPOLITAN POUCI DEPARTMENT· CITY 0' ST. LOUIS 
rlCCA:;:;:r;;::;;""':.::a:a=--_______ ...:ow.==--=""':-.. _____ ~ 7 •• 

U 
n Ii 

~'~I¥,~ ~um±===Ri~~~:;:;;;::::;:;;::::l 

. ~~~ It. Hrt rr 2 1:I!J . 

Time car returned to service. 

-, I 
~ 

(Figure A-g) U 
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MISCE~EOUS RADIO ASSIGNMENT (Self-Initiated) 

EXAMPLE: 

Time car 

, 1 

Car 3427 stops a car at 1200 Market for an occupied 
car check, the auto bearing Missouri license CEl-234. 

" , 

Dispatcher taking the car out of 

~d .~~~~~:ervice •. 

'r~ ilJ 291M 11&.: 
~------------+L~~----~~ 

service. 
ii 

Dispatcher returning cii 
to service. :; 

ti 

Car calling out of seril; 
vice • . ~~~~~~~~~~~~ I District of car calling'! 

• '( 

.: .; 

$ " -'" 0 

., Ce 
TUM ~ LOCA'nON I lOCATION o . 

Q 
~------------+--------------
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MISCELLANEOUS RADIO ASSIGNMENT (Self-Initiated) 

EXAMPLE: Car 3123 calls out of service at the district station 
for report forms and parking tag books. 
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(Figure A-10) 
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MISCELLANEOUS RADIO ASSIGNMENT (Self-Initiated) 

EXAMPLE: Car 3926 calls out of service going to City Court 
to testify in a traffic case. 
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_~Z5 IU 281M '11 

ispatcher returning car to 
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MISCELLANEOUS RADIO ASSIG~mNT (Directed Incident) U 
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EXAMPLE: Dispatcher receives a radio ticket from Complaint n 
Evaluation to have Car 3527 come to the station to U 
pick up a second officer and remain in service. 
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EXAMPLE: 

RADIO ASSIGNMENT (Self-Initiated) 
(Complaint Number by Phone) 

Car 3625, while on patrol, is stopped by a citizen 
who informs the officer that his house was broken 
into while he waS away at the store. As the officer 
was investigating the incident, a witness pointed out 
a man who was seen climbing out of the rear window with 
a radio and a coat. The suspect is then placed under 
arrest and booked at the district station. 

Complaint number. 
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(Figure A-13) 
RADIO ASSIGNMENT (Self-Initiated) 

(Complaint number by phone) 
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SUPPLEMENTARY REPORT (Self-Initiated) 
(Complaint number by phone) 

EXAMPLE: Car 3222 is given an assignment by his sergeant to 
go to 2100 Hampton and write a supplementary report 
to list some additional items that were taken in a 
burglary. 

Compl.1int Number. 
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SUPPLEMENTARY REPORT (Self-Initiated) 
(Complaint number by phone) 
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SUPPLEMENTARY REPORT (Self-Initiated) 
(Warrant Informat:i.on) 

EXAMPLE: Detective Car 4695, after arresting a subject in a 
stolen car, is preparring a Warrant ~pplemental 
report to present to the Circuit Attorney for a war
rant application. 

Car making re
port. 

IN_
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ATTACHMENT i. B 
• 

GLOSSARY OF RADIO INCIDENT CODES 
(Listed in numerical order by the four digit number) 

llll-HONICIDE 

The reported killing of a human being. This code is rarely 
. used to dispatch cars; codes such as SUDDEN DEATH, etc •• 

j 

are most corrrnon. 

ll20-RAPE (Reported by Citizen) 

The carnal and unlawful knowing of any female child under age 
of by forcibly ravishing any woman. 

l121-ATTENPT RAPE (Reported by Citizen) 
Report of attempt rape in which the sexual act was not completed 
(e.g., rapist driven away, physically unable to complete.) 

113l-HOLDUP IN PROGRESS (Reported by Citizen) 
Information fvom victim or witness indicates that a holdup is in 
progress at specified location. 

ll33-STRONG-ARM ROBBERY(Reported by'Citizen) 
Robbery by physical threat, no weapon used. Offender no longer at the scene. 

ll34-HOLDUP(Reported by Citiz~n) 
Property taken from a person or in the presence of a person, 
against his or her will, using a weapon to threaten. Offender no longer at scene. 

ll35-ATTEMPT HOLlillf (Reported by Citizen) 
Incomplete holdup' reported in which thief has been thwarted or 
frightened away in some manner. 

ll40-ASSAULT 

Assaulting or beating of another person with or without weapons. 
ll4l-CUTTING 

Person cut with a knife or other sharp object intentionally by another person • 

ll42-SHOOTING 
Person shot with a gun by another person. 

ll43-SHOTS FIRED 

Person reports a sound of gunfire or observes person firing weapon. 
2ll0-BURGIARY 

Breaking and entering a dwelling or building. 

2lll-WINDOW SM\SHING 

Usually glass broken by thief, merchandise or goods stolen, 
bUilding probably not entered • 

2ll2-ATTENPT BURGIARi 
Entrance not gained. Usually no suspect • 
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2l13-BURGLAR IN BUILDING 
Self-explanatory. 

2114-PROWLER (Reported by citizen) 
Person(s) prowling with intent to steal or loot. 

2lIS-PRo\<JLER ATTEMPTING ENTRY (Reported by citize~) . 
Prowler attempting to enter premises as spec1f1ed. 

2120-IARCENY 
Stealing over $SO or under $SO. 

2121-COt>lMITTING LARCENY AT 'D-nS TINE (Reported by citizen) 
Self-explanatory, as specified. 

2122-HOLDING A PERSON FOR A LARCENY(Reported by citizen) 
Citizen holding a larceny suspect. 

2l23-ATTEMPT LARCENY (Reported by :iti~en) 
Attempt to steal property. Th1ef lS scared away. 

2l24-STOLEN LICENSE (Reported by citizen) motorcycle(motor vehicle). 
Stolen license plate from auto, truck, 

2l2S-TANPERING \HTH AUTO . .th motor vehicle. 
Apparently unauthorized person(s) tamper1ng W1 

2l26-PURSE SNATCHING h. n 
Woman's handbag or purse taken by grabbing or snatc 1ng, no weapo 
used, no injury. 

2130-STOLEN AUTO t . b truck, motorcycle). Stolen motor vehicle (e.g., auto, aX1, us, 

22l0-DESTRUCTION OF PROPERTY . tt. tearing 
Defaced or damaged property Que to breaking or cu 1ng, 
down, removing supports to cause collapse, etc ••• 

3l2l-BOGUS CHECK k that has been returned to Victim in possession of bogus chec 
the bank. 

* 3l22-HOLDING PERSON FOR (SPECIFY) ,. of committing an offense 
A p~rson is being detained for SUsp1c10n .t. 
(e.g., bogus check, fraud), usually ~y the victim or other C1 1zen. 

* 3l23-SUNDRY (SPECIFY) (FRAUD) ;nc;dents or fraud not covered by the other Radio code used to cover. • 
codes. 

4121-CHILD tvl0LESTATION 
Touching of aLminor, any part, by an adult. 

* 4l22-INDECENT ACT in 
Exposing person, lewdness, possibly progress. 
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4l23-A NUDE (SPECIFY) ~. 

Nude person. Dispatcher annOWlces ''Nude Person" with~)Ut mentioning 
sex. 

42ll-FLOURISHING (SPECIFY) 
Citizen reports that someone is flourishing a type of weapon in a 
threatening manner (Revolver, shot~ll1, knife, axe, etc ••• ) 

4220-PERSON DmVN 
Person down, apparently disabled, exact reason unknown. 

4230-DISTURBANCE 
The willful interference of the peace of a person or persons. 

4231-FIGHT 
Physical combat, specify if any weapons are being used. 

6ll0-PARKING VIOLATION 
Violation of a parking regulation in manner specified. 

6l20-CARELESS DRIVING 
Operating a motor vehicle in a careless manner(e.g. ,drag racing) • 

6l30-TRAFFIC CONJESTION 
Self-explantory; o~ficer dispatched to control traffic. 

6l40-STREET CLEANING 
Citizen reports that cars are parked on streets that are to be 
cleaned. 

7l00-LOCAL AIARM 
Alarm sounding on outside of building, usually a bell or a siren 
that is audible in the immediate neighborhood. 

710l-BURGIAR AIARM SOUNDING 
Alarm company repo~ts one of their alarms is sounding at a businese 
place or residence and one of their security men will or will not 
respond. 

7102-BURGIAR AIARM(Recording) 
Department is notified by a telephone recording that a burglar 
alarm is sounding at either a business or residence. 

7103 -HOLDUP AIARM (ALARM COLv'iPANY) 
Alarm company reports that a holdup alarm is sounding at a bus
iness place or residence and one of their security men will or 
will not respond to the scene. 

7104-HOLDUP ALARM (Recording) 
Department is notified of a holdup 8larm at a business place or 
residence by a telephone recording. 

7l0S-ACCIDENTAL INJURY 
Person injured by means other than an auto accident or assault. 

* 7l0G-ACCIDENTAL INJURY(Ambulance on way) 
Same circumstances as 710S. 

* - Code used only by Complaint Evaluation 
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. . * 7la7-ACCIDENTAL INJURY AT HOSPITAL 
Specify which hospital and from what location. Also name of victim. 

7l1a-FIRE (On View~ 
Officer finds fire while on patrol. 

* 7111-FIRE 
Fire Dept. reports a fire to the department. 

* 7112-BURNING RUBBISH 
Citizen reports someone is burning rubbish in violation of city 
ordinance. 

* 7113-SPECIAL CALL FOR FIRE APPARATUS 
Fire department responds to a call for other than a fire (e.g., 
flush gasoline, use ladders, etc ••• J. 

7114-BUILDING COLLAPSE 
Building collapsed due to a storm, accident, or deterioration. 

7115-EXPLOSION 
Report of the explosion of a building or street due to gas accum
ulation, fire, etc ••• 

7120-AUTO ACCIDENT 
!'totor vehicle accident. 

7121-AUTO ACCIDENT ~VITH INJURY 
Motor vehicle accident with person(s) injuried. 

7122-HIT AND RUN 
Per~n struck by a motor vehicle that fails to remain at scene. 

7123-PERSON STRUCK 
Person hit by a motor vehicle. 

* 7124-AUTO ACCIDENT, CAR ABANDONED 
Report 0f a motor vehicle accident in which one driver has ab
andoned his or her auto and left the scene. 

i12S-ACCIDENT INFOR}~!ION 
Information regarding an earlier motor vehicle accidento 

* 7126-ACCIDENT TNFORMATION AT HOSPITAL 
Report of an auto accident made from a specific hospital. 

7131-ANH1t\L BITE (Specify) 
Person bitten by an animal, may require medical attention and 
police report. 

7132-INJURED ANIMAL 
Animal struck by vehicle, abused by person,etc ••• 

* - Code used only by Complaint Evaluation 
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* 

7133-SUPPOSED MAD ANI~1t\L 
Reported mad animal, rabid, foaming at the mouth, etc ••• 

7134-ANIMAL AT LARGE 
Citizen reports that a specified type of animal is at large end
agering persons. 

714a-SICK CASE 
Person sick and requests to go to the hospital. 

7141-0BSERVATION CASE (Nental)' 
"O.B.S." Mental illness indicated. 

7142-CONFINNENT CASE 
"0 B case u (obstetric), usually to convey expectant mother to hosp. 

7143-POISON CASE 
Person is ill from poisoning by drugs, household chemicals, etc ••• 

7144-INVESTIGATE CALL FOR ,AMBULANCE 
Department is notified by city ambulance dispatcher to investigate 
a call for an ambulance. If no ambulance service is available, 
ambulance dispatcher may request incident be handled by police. 

71S1-SUDDEN DEATH 
Report of a d'ead person at a hospital or morgue. 

7152-SUPPOSED SUDDEN DEATH 
Informant is not sure vi9tim is dead. 

7l53-SUICIDE BY(Specify) 
Person apparently dead from self-inflicted wounds. 

7154-ATTEMPT SUICIDE 
Person attempted suicide by a specified means. 

7155-FLOATER 
Dead body found in water along river bank of lake. Also a dry 
floater is a dead body found in a dry place partially decomposed 
or completely decomposed. 

7160-ASSIST 
Assist another officer with an assignment or incident. 

7l6l-0FFICER IN.NEED OF AID 
Officer in danger from assault by person(s) • 

7162-ASSIST AMBULANCE DRIVER 
Officer required to assist with carrying a litter or strecher or 
other emergency needs. 

7l63-MEET AN OFFICER 
!'teet an officer or other specified person for a specific reason. 

* - Code used only by 'Complaint Evaluation 
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. . , '171':WIRES DOWN" , . , 
ElectD[c or telephone wires hanging down from supports, often the 
result of windstorms or acc:1.dents causing ~ hazard, to pedestrians 
or vehicles. ~ 

7172-\vIRES BURNING 
Electric or telephone wires bu:;:-ruing , often the result of a storm 
or accident, creating a hazar-d. 

7l73-TREE Dmm 
Tree down on public property or street, having fallen down, and 
is bloCking passage by pedestrians or motor vehicles. 

7l74-DEPRESSION 
Hazardous depression in street, roadway, sidewalk, or any public-
passageway. 

7175-INVESTlGATE ODOR OF GAS 
Investigate possibility of suicide or attempt; possible danger 
to invalid or small children; or possible explosion hazard. 

7l76-DUMPING RUBBISH 
Self-explanatory. Offender usually not at scene. 

7177-LOCK OUT 
Person locked out of building," someone inside may be in danger 
(e.g., small child, invalid, or other helpless person.) 

717S-0BSTRUCTION 
Hazardous object on road, street, highway obstructing traffic. 

7179-INVESTlGATE AN OPEN DOOR 
Door open at a business closed for the day or at an unoccupied 
residence. 

# 71BO-BOYS (Specify what doing) 
Boys throwing objects(e.g., bottle, rocks), playing in restricted . 
area, (street, alley, vacent building). 

71B2-SUPPOSED EXPLOSIVE DEVICE 
Person observes an article labeled "dynamite", "explosive", or 
other title. Observes apparent bomb. 

# 71B2-UNNECSSARY NOISE.: 
Self-explanatory {e.g., loud radio, auto horn.) 

## 71B3-SUNDRY (Spe!cify Hazard) 
Any miscellaneous hazard not listed in the radio incident code. 
(e.g., missing sewer lid.) 

71B4-0PEN FIRE HYDRANT 
Fire hydrant opened by unauthorized person(s) • 

'lBS-CALL FOR POLICE 
Telephone caller needs police help and evaluator is unable to 
determine the nature of assistance needed. 

# Code used only by Complaint Evaluation ** _ Code used only by Complaint Evaluation and Numbers Clerk 

J •• , .... - .. '0- ....... ., 

. ~_~~ '-r---

• ,'.0' 'R_n ........ __ ... -.. __ ........... . . 
j:.- • 'v \,' .-

: .. ' 

" , .. 

i '", J 6;;~,. 

\ill 
~ 

/. 

* 

* 

7l9l-SUSPICIOUS PERSON 
Department is notified of a person acting in a suspicious manner 
as specified. 

7l92-INVESTIGATE THE OCCUPANTS OF AN AUTO 
Officer is dispatched to investigate the occupants of an auto that 
are acting suspiciously as specified. 

* 7193-INVESTlGATE SUSPICIOUS AUTO 

,-

Investigate a parked unoccupied vehicle reported as suspicious by 
a citizen as specified. 

7200-7279 AUTO PATROL DUTIES 
Self-explanatory. 

72BO-7299 DISPOSITION CODES 
Self-explanatory. 

7300-LOST ARTICLE 
Item or property lost and not stolen. 

7320-COMMUNICATION 
Message dispa·tched by one officer to another officer or police agen
cy giving or requesting informataon. 

7331-7337-ADHINISTRATIVE CALLS 
Self-explanatory. 

7340-ARREST 
Officer arrests someone for an incident that he was not dispatched 
to, mostly city ordinance violations (e.g. , traffic, prostitution, 
loitering) • 

7400-MISSING PERSON 
Person missing frDm his or her home. Reported by a parent or close
relative. 

7401-HOLDING A MISSING PERSON 
Self-explanatory. 

lSOO-ADDITIONAL INFORMATION 
Additional information on a previously reported incident~ 

7S01:RECOVERED AUTO 
Vehicle recove.red which had prJEviously been reported stolen. 
Recovered by officer or owner or other citizen. Supplementary 
information obtained for pol~ce ~eport on theft of vehicle. 

7S02-RECOVERED LICENSE 
Vehicle license recovered ; previously lost 'or stolen; informa
tion obtained for supplementary report. 

7S03-RECOVERED ARTICLE 
Article ~ piece of property has been recovered, supplementary 
report prtpared by officer. 

* - Code used only by Complaint Evaluation 
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ATTACHMENT C 

RADIO INCIDENT CODES 
I.ISTED IN ALPHABETICAL ORDER 

BY 'HIE FIRST WORD IN THE CODE NAME 

NAME A £QIlli. 
ACCIDENT, AUTO •••••••••••••••••••••••••••••••••• ················7120 
ACCIDENT, AUTO (With Injury) ••••••••••••••••••••••••••••••••••• " 7121 
ACCIDENT, AUTO (Car Abandoned) •••••••••••• ~ ••••••••••••••••••••• 7124 
ACCIDENT, AUTO (Informa tion a t Hospital) •••••••••••••••••••••••• 7126 
ACCIDENT, AUTO (Information at location different from 

place of occurance) •• ~ ••••••••••••••••••• ·.·····7125 
ADDITIONAL INFORMATION (Supp1ementary) •••••••••••••••••••••••••• 7500 
ADMINISTRATIVE CALLS~ ••••••••••••••••••••••••• ··················7330 
ALARM SOUNDING (Outside local a1arm) ••••••••••••••••••••• <. •• ····7100 
ALARM SOUNDING (Burglary) (From Alarm Company) ••.•••••••••••••••• 7101 
ALARl-l SOUNDING (Burglary) (Recorded Telephone Message) ••••••••••• 7102 
ALARM SOUNDING (Holdup) (From Alarm Company) ••••••••••••••••••••• 7103 
ALARM SOUNDING O-J1dup) (Recorded Telephone Message) ••••••••••••• 7104 
ANIMAL AT LARGE (Specify Type)~ •••••••••••••••••••••• ···········7134 
ANIMAL BITE (Specify) ••••••••••••••••••••••••••••••• ············7131 
ARREST (Specify Charge) ••••••••••••••••••••••••••••• ············7340 
ASSIST (On View or Dispatched) •••••••••••••••••••••••••••••••••• 7160 
ASSIST AMBULANCE DRIVER ............................. •••••·••••••• 7162 
ASSIST OFFICER IN NEED OF AID ••••••••••••••••••••••••• ··········7161 

I ASSAULT ••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ].140 
ATTEMPT BURGLARy ••••••••••••••• ~ •••••••••••••••••••••••••••••••• 2112: 
A TTEMPT HOLDUP •••••••••••••••••••••••••••••••••• ••••••••••••••• .113:1 
ATTEMPT LARCENY •••••••••••••••• o •• a •••••••••••••••••••••••••••••• 2123 
ATTE~T RAPE •••••••••••••••••••••••••••••••••••• ••••••••••••••• .112J. 
ATTE~T SUICIDE BY (Specify) ••••••••••••••••••••••••••• ••••••••• 715L

J 

B 
BOGUS CHECK ••••••••••••••••••••••••••••••••••••••••• •••••••• •••• 3121 
BOYS (Specify What They Are Doing) •••••••••••••••••••••••••••••• 7180 
BUILDING COLLAPSE ••••••••••••••••••••••••••••••••• ··············7114 
BURGLAR IN BUILDING ••••••• o ••••••••••••••••••••••• ••••••••••••••

2113 
BURGIARY •••••••••••••••••••••••••••••••••••••••••••••••••••••••• 2110 
BURNING RUBBISH ••••••••••••••••••••••••••••••••••• •••••••••••• •• 7112 

CALL FOR 
CARELESS 

C 
POLICE • ••••••••••••••••••••••••••••••••••••••• a ••••••••• 7185 
DRIVING ••••• ' •••••••••••••••••••••••••••••• 40) ••••••••••••• 6120 

CHILD MOLESTATION. . ••••••••••••••••••••••••••••••••••••••••••••••• 4121 
COMMINTTING LARCENY.AT THIS TlME ••••••••••••••••••••••••••••••••• 2121 
COMMUNICATION ~ •••••••••••••••••••••••••••••••••••••••••••••••••••• 7.:" 20 
CONFINEMENT CASE (pregnant woman) •••••••••••••••••••••••••••••••• 7142 
CUTTING ' ••••••••••••••• \\ ........................................ eo •• 11.41 
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D 
DEPRESSION •••• ~ ••••••••••••••••••••••••• r ••• o •••••••••••••••••••• 7174 
DESTRUCTION OF PROPERTY •••••••••••••••••••••••••••••••••••••••• o.2210 
DISTURBANCE •••••••••••••••••••••••••••• Q •••••••••••••••••••••••••• 4230 
DISTURBANCE, INFORMATION ON (One Man) •••••••••••••••••••••••••••• 4233 
DUMPING RUBBISH •••••••••••••••••••••••••••••••••••• ~ ••••••••••••• 7176 

EXPLOSION .................. Go •••••••••••••••••••••••••••••••••••••• 07115 

F 
FI GliT •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 4231 
FIRE (On View) ••••••••••••••••••••••••••••••••••••••••••••••••••• 7110 
FIRE (From Fire A1arm) ••••••••••••••••••••••••••••••••••••••••••• 7111 
FLOA.TER •••••••• " ••••••••••••••••••••••••••••••••••••• ~ ••••••••••• 7155 
FLOURISHING (Revolver, Shotgun, Knife, etc ••• ) ••••••••••••••••••• 4211 

H 
HIT AND RUN (Person Hit and Car Left Scene) •••••••••••••••••••••• 7122 
HOLDING A MISSING PERSON ••••••••••••••••••••••••••••••••••••••••• 7401 
HOLDING A PERSON FOR FRAUD (Specify) ••••••••••••••••••••••••••••• 3122 
HOLDUP ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 1134 
HOLDUP AIARt1 ••••• ~ •••••••••••••••••••••••••••••• .- ••••••••• o •••••• 7103 
HOLDUP IN PROGRESS ••••••••••••••••••••••••••••••••••••••••••••••• 1131 
HOt--lICIDE •••••••••••••••••••••••••••• ;. •••••••••••••••••••••••••••• 1111 

I 
INDECENT ACT ••••••••••••••••••••••••••••••••••••••••••••••••••••• 4122 
INJURED ANI~L. (Specify Type) ••••••••••••••••• 0 •••••••••••••••••• 7132 
INJURY •••••••••••••••••••••••• ~ •••••••••••••••••••••••••••••••••• 7105 
INJURY (With Ambulance On Way)~ ••••••••••• ~ •••••••••••••••••••••• 7106 
INJURY (At Ho~pita.l) ••••••••••••••••••••••••••••••••••••••••••.••• 7107 
INVESTIGATE SUSPICIOUS AUTO (Unoccupied) •••• ~ •••••••••••••••••••• 7193 
INVESTIGATE THE OCCUPANTS OF AN AUTO •••••••••••••••••••••••••••• 7192 
INVESTIGATE A CALL FOR AN AMBUIANCE •••••••••••••••••••••••••••••• 7144 
INVESTIGATE THE ODOR OF GAS •••••••••••••••••••••••••••••••••••••• 7175 

L 
IA.RCENY •••••••••••••••••••••• 0 ••••••••••••••••••••••••••••••••••• 2120 
LOCK OUT ••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 7177 
LOST ARTICLE •• ~ •••••••••••••••••••••••••••••••••••••••••••••••••• 7300 

M 
MISSING PERSONc •••••••••••••••••••••••••••• ~~ •••••••••••••••••••• 7400 

N 
NUDE (Specify) ••••••••••• o •••••••••••••• ~ ••••••• ~ ••••• ~ •••••••••• 4123 

o 
OBSERVATION CASE (Mental Patient) •••••••••• ~ ••••••••••••••••••••• 7141 
OBSTRUCTION (On Street, In Alley, etc ••• ) •••• ~ ••••••••••••••••••• 7178 
OPEN DOOR ••••• ~ •••• Co _ •••••••••••••••••••••••••••••••••••••••••••• 7179 
OPEN FIRE HYDRANT •••••••••••••••••••••• o ••••••••••••••••••••••••• 7184 

P 
PARKING VIOLATION (Specify Type). ••••••••••••••••••••••••••••••••• 6110 
PERSON DOVJN •••••••••••••••••••••••••••••••••••• f;~ ••••••••••••••••• U220 
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NAME -
PERSON STRUCK(By Auto) ••••••• (P CONT.) 
POISON CASE . ••••••••••••••••••••••••••••• ••••••• 7123 . ............. . 
PROWLER •••••••••••••••••••••••••••••• ••••••••• 71q3 .......................... 
PRO\vLER ATTEMPTING ENTRY •••••••••••••••••••••• •••••••••• 2114 
PUBLIC ACCOMODATION ······················~······· ••••••••••• 2115 
P 

•••••••••••••• 
URSE SNATCHING •••••••••••••••••••••• •••••••••• 4232 ••••••••••••••••••••••••••••••••• 212 ••••••••••••••••• 6 

RAPE R ....................... 
RECOVERED ARTICLE ····~························ ••••••••• 1120 ............. 
RECOVERED AUTO •••••••••••••••••••••••••• ••••••••• 7503 ............. 
RECOVERED LICENSE •••••••••••••••••••••••••••••• •••••••• 7501 

•••••••••••••••••••••••••••••••••••• •••••••••••• 7502 

SHOOTING S 
CI •••••••••••••• 

SHOTS FIRED ••••••••••••••••••••••••••••••• ••••••••••• 1142 ............... 
SICK CASE •••• 0·························· .....•.• 1143 ................................ 
SPECIAL CALL FOR FIRE APPARATUS ••••••••••••••••• •••• ~ •• 7140 
STOLEN AUTO ••••••••••••••••••••••••• ••••••••• 7l13 
STOLEN LICENSE· ·(A~·t~)······································· .... 0 .2130 
ST •••••••••••• • • • 2124 REET CLEANING ••••••••••••••••••••••••••••• 
STRONG-ARM ROBBERy·····································.· •••••••• 6140 
SUDDEN DEATH (At H;~~it;i·;;·M;;··;)······························1l33 
SUICIDE BY (Specify) gu :··················· ••••••••• 7151 ., • • • • • • • • • • • • • • • 7153 SUNDRY FRAUD (Specl"fy) ••••••••••••••••••••••••••••• , ........ . SUNDRY, HAZARD (S ecif. • ••••••••• • •••••••••••••••••••••• 3123 
SUPPOSED EXPLOSIV~ DEVi~E ••••••••••••••••••••••••••••••• •••••••• 1183 
SUPPOSED ~D ANI~L (Specif~·T··;)································7181 
SUPPOSED SUDDEN 'DEATH );'p ••••••••••••••••••••••••••••••• 7133 
SUS •••• • • • ••• • • • • • • 7154 PICIOUS PERSON (Specify) •••••••••••••••••••••••••••• 

•••••••••••••••••••••••••••• •••••••••• 7191 

T 
TAMPERING WITH AUTO 
TRAFFIC CONG S ····~··························· •••••••••••••• 212S E TION ••••••• TREE DOVJN •••••••••••• • •••• • • • • • • • • • • • • • • • • • • • • • •• ' 613 0 ............................. 

·············_··· •••••••••• 7173 

U 
UNNECESSARY NOISE 

•••••••••••••••••• •••••••• Q •• o.o ••••• ct •••••••••• 7182 

W 
\,lINDOW S~SHING .............. WIRES BURNING •••• •••••••• 0 •• 0.0 ••••••• 0 ••••• 0 •••• 2111 .............. WIRES DOWN ••• 0 •••••••••••• 00 •••••••••••••••••••• 7172 ............ ········•··· .......•.•. 0········· ••..•••••• 7171 
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ATTACHMENT D 

PHONETIC ALPHABET 

A Adam 
B Roy 
C Charles 
0 David 
E Edward 
F Frank 
G Geor~e 
H lIenry 
I Ida 

J John 
K Kin~ 
L Lincoln 
N Mary 
N Nora 

o Oc('an 
P Paul 
Q <)u~~n 
R Rob~rt 

S Sam 
T Tom 
U Union 

V Victor 

" lilliam 
X Xray 
Y Young. 
Z Zebra 

Sttlndtlrd Description of Persoh 

START 
I. NAME 

2. SEX 

A1ways eel , .. n ... Or I" 
Omu Aft, It.-m Y::.w Dc Not Ha .. 

FINISH-

II CLOTHING HEAD 
TO FOOT 

COLOR 'Mot .101 •• 
3. I/wllll') 

4. AGE / 

5. HEIGHT 

. SHIRT OR TIE 

--I~-_. COAT 

. TROUSERS 

. SHOES 

... _ ... .,.. ....... ' 
aE COMCIS. BE BRIEF ... .... .., .. .. 
ar.&.I .r' ...... '" 
0. lAM, D ••• "".lo"o 

.................. _·1,.,,111,-- .... ' 
",. OIhor ... _ ,.. JOHN DOE a.c..-. 
C..,II 

Sttlndel' Description of Ctlrs 

REMf.HB~R THE wORo'CYMBAL:'WtiHI Of. S~R'BING A CA~ 

'S::~rlf!glPrUlUluu.r~ 

c. COLOR 

Y. YEAR 

M. MAKE 

B. BODY 

A. AND 

td&.nd.-... ",",,-__ 

..hdan/ 

L liCENSE a Q 12.140' 

D-l 

Sui Tor' 
Mon 09 •• 

:1' 

I 

APPENDIX 1; 

MAP OF AUTOMATIC I~ITIALIZATION LOCA,Tr.ONS 
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Al'l'ENDIX G 

rcAP GRANT PERFORMANCE GOALS' 

,-~~~-",=,---..-.s,....--.,.......-~~~~~,!~---

~ f '/ , ,,~ ~ . v 

Phase I performance goals for each of the five substantive program 
. 

components are as follows: 

A. Patrol Management 

1. 

2. 

3. 

4. 

5. 

6. 

development and implementation of structured, management 
decision-making system for supervisory and command personnel~ 

development and implementation of a resource allocation plan 
based on the incidence of crime, patterns of calls for service, 
and prcgrammed proactive activities; 

enhancement of a Report/Complaint Evaluation procedure to 
divert minor, requests for service to a telephone reporting and, 
processing .system~ 

development and use of calls for service prioritization plan 
such that only emergency calls require an immediate response 
thereby allowing patrol officers to conduct proactive and/or 
programmed activities with minimal interruption; 

reassignment of clerical chores, errands, and minor non-enforce
meDt field duties to Patrol Aides (Police ~adets); and 

development and use of a system of directed patrol and other 
planned apprehension and repression oriented patrol techniques. 

B. Patrol Officer Role Expansion 

1. 

2. 

integration and expansion of existing crime prevention effort 
into each patrol officer's field responsibilities; and 

reemphasize responsibility for most preliminary investigations 
and many follow-up investigaticns into each patrol officer's 
field responsibilities. 

(Note: The development and implementation of othl~r. crime 
control and service del.i.~rery components are anticipated in 
Phase II). 

C. Personnel Development 

1. 

3. 

provision of continuing training programs for patrol personnel; 

Frovision of training to supervisory and command personnel to 
facilitate their expanded roles and their new responsibilities 
vis-a-vis the structured, management decision-making system; 
and . 

site visit travel for selected, key personnel to other ICAP 
cities for specific, well defined purposes. 

D. Investigative Case Screening and Management 

1. utilization of newly developed Incident Report Forms which 
include "Solvability Factors" for the purpose of focusing in 
vest'igative res9urces on cases with high success prohabilities: 
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2. development of a case management quality control system; and 

3. development of liaison with the St. Louis Circuit Attorney for 
purpose of facilitating effective prosecution of serious 
habitual/career criminals. 

E. Crime Analysis 

1. eesign and implement a crime analysis system that tracks the 
full range of patternable crimes and provides competent an~ 
timely information to guide directed patrol planning; 

2. implement a major offender tracking system to collect, collate, 
analyze, and disseminate information on a select group of j" 

. habitual/career criminals; and 

3. development' of a training program and manual which will be 
utilized in the training of other crime analysts in conjunction 
with future expansion. 

The foregoing performance objectives are expected to result in the 
following impact goals: 

1. demonstrate that patrol time and resources can be systematically 
managed to mour-t proactive goal oriented strategies and to 
permi t the accomplishment of competent field invest·igations. 

2. improved preliminary investigations and case proc~ssing by 
patrol officers. 

3. improved detection, apprehension, charging ar-d con,riction rates 
for perpetrators of serious violent crime (homicide, forcible 
rape, robbery and aggravatee assault). 

4. improved detection, apprehen:3ion, charging and conviction rates 
for perpetrators of property crimes with emphasis on designate~ 
career criminal!:: a.nd known r'epeat offenders. 

5. reduced crime rates for serious offenses. 

6. increased status for patrol personnel • 

7. increased job satisfaction for patrol personnel. 

8. expanded crime prevention efforts enlisting greater citizen 
participation in such self protective efforts. 
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INTRA-DEPARTMENT REPORT AND CORRES?ONOENCE SHEET 

JanuarY 23, 1979 

To: Colonel Eugene J. Camp, C~ef of Police' 

from:-
Lieutenant Eugene Broaders, FLAIR Project Coordinator 

Subject: 
Open-Beat FLAIR Project - Ninth District 

, Copies Sent To: All Attendees 

- Sir: 

At 9:30 a·m. on Friday, January,12~ 1979, at the request of Lieutenant Eugene Broaders, FLAIR' 
Project Coordinator, a meeting was he~d 'at the Ninth District Station to discuss the Open-Beat 
concept of FLAIR. The following individuals were in attendance. 

Captain Joseph Spiess, Commander, 9th District 
Captain Calzona Hall, B.F.O. Staff 
~eutenant Eugene Broaders, Bureau of Services 
Lieutenant Jay Canada, Communications Division 
Lieutenant Geraid O'Connell, Planning and Development 
Sergeant George ,Brinkman, Planning Section 
Sergeant Neil Kmlander, 9th District 
Sergeant Thomas Bowe, 9th District 
P~ Officer Jerry Mitchell, Planning Section 

~lice Officer Lynn Fox, Planning Section 
Mr. Mark Corkery, Management Services 

. ' .. 

The,puJrpose of this meeting was to review arid discuss the various aspects of the Open-Beat concept 
and its implementation in the Ninth District. Commencing on February 11 1.979 per your prior 
.appro,ral, the, Ninth District is scheduled to take part in a pilot project utilizing FLAIR and the 
Open-1Beat concept. This study will he an operations ev3IuatiOl1. of FLAIR as opposed to an analysiS ' 
of the mechanics of the system. Mer a lengthy discussion, it was the .consensus of those pr.esent . 
that the following items should .he evaluated to measure impact of the Open-Beat concept as 
compared to the Stru~ Beat concept. ' , 

1., 
Over-all crime comparison in the district, for a corresponding period 'of tjme during the 
past five years_ , '.' . . . 

, 2.. Attests in a 'SatuI'3t~d patrOl. area. 

3. Arrests in the en~ district,t 

4. AVailahilitr of cars for prev~ntapve patrol. 
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5. Average miles traveled pertwenty.four hour period for each participating vehicle. 

Number of cars equipped with FLAIR in a twenty-four hour period~1 

Numhtr of self-initializations performed by officers. 

. Number of initializations performed by the dispatcher. 

Number of V-Flags when compared to self-illitilizations performed by the officers. 
J 

10. Morale of the officers in the Ninth District. 

i. '. 

~; ,_If this recommendation meets with y01,U' approval, the Open-Heat concept will be implemented at 
~: I 7:00 a.m. on Thursday, February 1, 1979 for a six month period. At that time, an evaluation will 
-i ~be made to determine the value derived from the Open-Beat project. 
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Respectfully, 

<5 .. ~ Li~roaders . 
FLAIR Project Coordinator 
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'1:l ,'During a pursuit the patrol. officex' should rely on FLAIR 
for his location.' .. 

,; . 
1. 

:', 

Strongly" 
Agree 

2. Agree 
.. ... 

3. Undecided 4. Disagree 5. 

2) I ·prefer to patrol in a patrol car equipped with FLAIR 
as opposed to ap.atrol car not equippL~ t.o!it.h FLAIR. 

1. Strongly 
Agree 

2. Agree Undecided 4. Disagree 

3) I feel it is important to self-initialize FLAIR. 

1. Strongly 
.Agree 

2. Agree Undecided 4. Disagree 

4)' FLAIR is accurate indicating the location of a patrol 
car the majority of the time. 

1.· Strongly 
Agree 

2. Agree 3. Undecided 4. Disagree 

'.5) F·LAIR has a negative affect on the officers' morale. 

1 .• Strongly 
~~ree 

2. Agree 3. Undecided 4. Disagree 

6)"".. FLAIR is a supervisory tool to keep the patrol officer 
. on his beat • 

'i:~ '. Strongly 
' .. Agree 

.' 2. Agree 3. 

-. . -

Undecided 4. Disagree 

.... .:.", 

--' 

5. 

5. 

5. 

5. 

5. 

S.trongly 
Disagree 

Strongly 
Disagree 

Strongly 
Disagree 

Strongly 
Disagree 

Strongly
Disagree 

. .... 

Strongly 
Disagree 

.',( , 
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,I 1/~.:··~)' · .. ~e· Depar~en~ 's?OUld ii"iscontinue tbe:;'use of FLAIR. 
) IF '. ' .' , 

" .... ~
'I .~,; ..... :. Sb:~nglY; .. 2." :'~'gr~e 

. .. Agree 
. '.~ 

#.,--: ---·::lil . The dispatchers use FIAIR when dispatching (CIOs~st carl 

Str()ngly' 
Disclgree 

. : ..... 

;' . a beat car for a call for. service. __ ': .. . ," 
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i'~' '. Strongly 
, Agree 

2. Agree. 3. Undecided 4. Disagree 5 • Strongly 
, Disa~Jree 

9) Patrolling a structured beat is the most efficient way to 
service the community • 

1 •. Strongly 
Agree 

2. Agree 3.. Undecided 4. Disagree 5. 

10) ·I could perform my job better if I was allowed to leave 
my assigned beat to.patrol.· _ 

Strongly 
Disag.ree 

1.· Strongly 
Aqree 

2. Agree 3. Undecided 4. Disagree 5. Strongly 
Disagree 

11) 

1. 

12) 

1. 

I get tired of patrolling the same location (beat) for 
eight hours. 

Strongly 
Agree 

2. Agree 3. Undecided 4. Disagree 5. 

I prefer to patrol the same beat for an eight hour period. 

:Strongly 
'. Agree 

2. Agree 3. Undecided 4. Disagree 5. 

St.!-=,ongly 
Disagree 

Strongly 
Disagree 
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