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FOREWORD 

This manual contains minimum standards arid procedures for the operation of 
county youth shelter care facilities established and administered by any 
county in the State pursuant to the County Shelter Care and Detention Home 
Act and which are exempt from licensing regulations ,established under the 
Child -Care Act. 

A shelter care home is defined as a facility characterized by physically 
non restricting construction, hardware, and procedures which provides youth 
access to t~e surrounding community with minimal supervision. 

, , , 

Shelter, care is short term family-type care in a community based facility for 
youth placed there through court commitment, pending court hearing or 
disposition or execution of a court order for placement, who require' care 
away from their homes, but do not require placement in a physically restricting facility. 

Children placed in shelter care must be provided with the essentials of life 
and offered educational i recreational, religious, social, and treatment 
opportl,lnities. Shelter .care should result in the least disruption of a child's 
normal activities. Program activities should' provide for maximum use of 
community resources. Every child has a need for affection and concern and 
shelter care staff members must attempt to fulfill those needs. 

Every child shOuld be viewed as a person of dignity and worth and made 
aware that a responsive plan will be developed with each of them to provide 
an opportunity to maximize his or her potential. 'The goals of eacH shelter 
care home should be established on these principles. 

Statutes, including Illinois Revised Statutes, Chapter 23, County Shelter 
Care' ahd Detention Home Act, and ,Chapter 37, Juvenile Court Act, and 
sound management princip'les, are fundamental guides to establishing these 
standards. The minimum 'stCjl1dards contained h'erein, which must be met, 
reflect those ,guides. ' 
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AUTHORITY OF DEPARTMENT OF CORRECTIONS 

ILLINOIS UNIFIED CODE OF CORRECTIONS 

.--.~ 

Illinois Revised Statutes, Chapter 38, Section 1003-15-2. STANDARDS AND 
ASSISTANCE TO LOCAL JAILS AND DETENTION AND SHELTER CARE 
FACILITIES, 

(a) The Department shall establish for the operation of county and 
municipal jails and houses of correction, and county juvenile detention and 
shelter care facilities established pursuant to the "County Shelter Care and 
Detention Home Act", minimum standards for the physical condition of such 
institutions and for the treatment of inmates with respect to their health and 
safety and the security of the community and to make recommendations to 
such institutions to assure compliance with the requirements of such minimum 
standards. 

(b) At least once each year, the Department shall inspect each such 
facility for compliance with the standards established and the results of such 
inspection shall be made available by the Department for public inspection. 
If any detention, shelter care or correctional facility does not comply with 
the standards established, the Director of Corrections shall give notice to 
the county board and the sheriff or the corporate authorities of the munici
pality, as the case may be, of such noncompliance, specifying the particular 
standards that have not been met by such facility. If the facility is not in 
compliance with such standards when six months have elapsed from the 
giving of such notice, the Director of Correi:-tions may petition the appro
priate court for an order requiring such facility to comply with the standards 
established by the Department or for other appropriate relief. 

(c) The Department shall provide consultation services for the design, 
construction, programs and administration of detention, shelter care, and 
correctional facilities and services for children and adults operated by 
counties and municipalities and shall make studies and surveys of the 
programs and the administration of such facilities. Personnel of the 
Department shall be admitted to these facilities as required for such pur
poses. The Department may develop and administer programs of 
grants-in-aid for correctional services in cooperation with local agencies. 
The Department shall provide courses of training for the personnel of such 
institutions and conduct pilot projects in the institutions. 
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CHAPTER I 

ADMfSSION POLICY 

The de.ci~i.on to admit a youth to a county shelter care facility is the 
respon~lblllty of the court. These facilities are deSigned for those youth 
taken Jnto. custody under the Juvenile Court Act who do not require or are 
not authorIzed by law to be detained in a secure facility. 

MINIMUM STANDARDS 

1-1 

1-2 

1-3 

STATEMENT OF ADMISSION POLICY: The Chief Judge of the 
circuit court of the county maintaining a shelter care home or his 
designee shall define, in writing, the shelter care admission 
policies. 

A. A qualified intake person shall be appointed to screen court 
placements and monitor shelter care admissions. 

B. Twenty-four hour intake coverage shall be provided. 

C. N? child shall be accepted in a county shelter care home 
~Ithout authorization of a judge or person designated by a 
Judge. 

D. The person presenting a child for shelter care admission shall 
~ubmit a detailed, written report of circumstances to the 
IOta ke person. 

E. No child shall be admitted to a shelter care home when such 
admission will result in exceeding the rated capacity. 

ACCEPTABLE AGE GROUP: Only those youth 9 years of age to 
those under 18 years of age shall be accepted for admission. 

SHELTER CARE HEARING: (Illinois Revised Statutes, Chapter 
37, Section 703-5) 

A. Unless sooner released, a delinquent minor taken into 
temporary custody must be brought before a judicial officer 
wit~in 36 hour.s, exclusive of Saturdays, Sundays and court
deSIgnated holIdays, for a shelter care hearing to determine 
whether the youth shall be further held. 

B. Unless sooner released, a minor otherwise in need of 
~upervision, a neglected minor or a dependent minor taken 
lOt? tempo~ary custody must be brought before a judicial 
offl.cer WIthin 48 hours, exclusive of Saturdays, Sundays, and 
holidays, for a shelter care hearing to determine whether 
he/she shall be further held. 

C. The minor must be released from custody at the expiration of 
the 36 or 48 hour period, as the case may be, if not brought 
before a judicial officer withiri that period. 
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D. If a youth is further sheltered, a petition .issued by a judge 
or person designated by a judge must be on file. 

SITUATION CHANGE: A child shall be re:eased by the COUl·t from 
shelter care when a change in the situation which necessitated 
such care occurs and the need for such care is no longer 
justified. 

ACCEPTANCE OF CHILDREN: The admission criteria shall stipulate 
that children must be accepted regardless of race, creed, national 
origin or handicap. 

----,...----- ---
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CHAPTER II 

ADMINISTRATION 

Shelter care procedures and programs should be based on a homelike 
environment. A non-secure setting is open in nature and designed to allow 
youth maximum participation in the community and its resources. It is 
intended to minimize the psychological hardships on youth held out-of-home 
and not to restrict freedom of movement. 

MINIMUM STANDARDS: 

2-1 SHELTER CARE RESPONSIBI L1TY: 

A. The Chief Judge of the circuit court or any judge of the 
circuit designated by the Chief Judge, shall appoint the 
superintendent of the shelter care home, as well as all other 
necessary employees. (Illinois Revised Statutes, Chapter 23, 
paragraph 2683.) 

B. The superintendent shall have responsibility and accountability 
for shelter care management. 

2-2 OBJECTIVES: The purposes of supervIsion, guidance, and 
treatment shall be clearly stated in writing and each staff member 
made fully aware of them. 

2-3 STAFF TRAINING: The superintendent shall be responsible for 
providing staff orientation, in-service training, and a regular and 
continuous staff development program. 

2-4 

2-5 

2-6 

2-7 

A. Staff training shall consist of a minimum of 40 scheduled 
hours the first year of employment and 20 hours each year 
thereafter. 

B. All staff assigned to shelter care duties shall be made fami liar 
with these standards. 

WRITTEN PROCEDURES: A written manual of policies and 
regulations shall be published and furnished to each employee. 
Written emergency procedur~\s in event of a fire, runaway, bomb 
threat, riot or natural disaster' shall be a part of the manual. 

JOB DESCRIPTION: Comprehlmsive duty descriptions for each 
s.helter care position shall be in writing and furnished to each 
employee performing the function. 

RECORDS: The superintendeqt shall ensure that all required 
re~ords are maintained. 

STAFF LIBRARY: Access to pnofessional literature dealing with 
shelter care and related fields ~hall be provided. 
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h Iter care facility 
, "ty of at shall have a capac I 

CAPACITY: A s ethan 20 youths. 
least five and no more .. 

. tablishing a facility 
Counties contemplbatl.~g a e~equest for variance 

A. .w must su ml 
~a:paac:tment of Corrections. 
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of more than 20 
to the Director, 
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CHAPTER III 

PERSONNEL 

Improving staff performanct:! to meet the expanded objectives of shelter care 
is a continuing process. Management must provide positive direction for 
staff members. 

It is recognized that childr'en who are placed in shelter care are often 
frightened, upset, angry, and lonely. The majority of these children will 
have emotional needs which will require special attention. Staff personnel 
must have qualities to provide the tenderness, understanding, and affection 
to children to ease the pain and anxiety of transition. 

MINIMUM STANDARDS: 

3-1 

3-2 

3-3 

3-4 

SHELTER CARE STAFFING: Each shelter care facility must have 
sufficient personnel to provide adequate 24-hour supervision of 
children seven days a week. 

A. A superintendent, qualified by training and experience to 
supervise staff and children, shall be appointed for each 
shelter care home. 

B. No child shall be sheltered without a staff member on 
continuous duty in the living unit, awake and alert, at all 
times., (See Chapter X III.) 

C. Supervision by a female staff member shall be required any 
time a female child is sheltered. 

STAFF SELECTION: Selection criteria for a potential staff member 
whose job responsibility requires immediate and direct contact with 
children shall include attention to such characteristics as emotional 
maturity; physical stamina; sense of humor; imagination; freedom 
from hostility; unbiased attitudes toward racial, ethnic, and 
religious differences; and skills suitable for dealing with retarded 
and/or physically handicapped children. 

RULES AND REGULATIONS: Each staff member working with 
children shall have a thorough knowledge of all rules, regulations, 
and procedures for providing care to minors. 

A. Shelter care staff shall be thoroughly acquainted with all 
physical features of the facility and all emergency equipment. 

CASEWORK: One professional staff member, with at least a 
bachelor's degree in social work or a related field, shall be a 
member of the shelter care staff. 
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3-5 

3-6 

3-7 

3-8 

TRATION: Persons wi~h duties 
CERTIFICATE, L1CENS~, R~GI; current certificate, Ilcense

h 
or 

which require po~sesslon Os ecial competence to ~er:ol'm t ose 
registration as. eVidence dOf ~fied by the State of illinoIs. 
duties shall be licensed an cer d 

PROCEDURES: Proce ures 
DISCIP.L1NARY A~DdiSC~=I\~~::c;atters and grievances shall be 
regarding employed known to all employees. 
established and ma e hysical examination 

h on must have a p . I d STP.FF PHYSICAL: Eac pe:~e uisite for employ~ent, to inC u e a 
by a medical doctor a~ af pr frdm communicable disease. 
report that the person IS ree 'ble 

All persons in supervisory 
STAFF AGE: be at least 21 years of age. positions shall 

8 

or other responsl 
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CHAPTER IV 

RECORDS 

An accurate records system is of utmost importance. A complete record and 
report system provides the superintendent with an effective management tool 
and essential information for the court. 

MINIMUM STANDARDS: 

4-1 FACE SHEET AND PERSONAL RECORD INFORMATION: A face 
sheet and personal record file shall be maintained for each child (Standard 5-10). 

4-2 CONFIDENTIAL RECORD: All face ,~heet data and case record 
information is confidential and shall not be disclosed to un
authorized persons or to the public except by order of the court. 

A. Staff members shall be provided access to case information 
required for the performance of their duties. 

4-3 MONTHLY REPORTS, STATISTICS: The superintendent shall 
submit a monthly report to the Bureau of Detention Standards and 
Services of the number of children sheltered during the preceding 
month and provide information on each in the categories indicated 
on the report form provided by the Bureau (Appendix 1). 

A. Monthly population' reports must be submitted to the Bureau 
by the tenth day of the following month. 

B. Each calendar day, including day of admission and day of 
release, shall be counted for calculating length of stay. 

C. Duplicate copies shall be prepared. The reporting facility 
maintains the original and forwards the duplicate to the Bureau. 

4-4 EXTRAORDINARY OR UNUSUAL OCCURRENCES: All unusual 
incidents which involve or endanger the lives or physical welfare 
of staff members or children must be reported to the Bureau of 
Detention Standards and Services, utilizing the forms supplied by 
the Bureau (Appendix 2). 

A. Repurts shall be forwarded within 72 hours of the 
occurrence. 

B. Extraordinary or unusual occu~rences shall mean: 

1. Death. 

2. Attempted suicide (if hospitalization or medical treatment 
is required). 
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. . 'ury to include accidental or self-inflicted. 3. Serious InJ , 
4. Fire. ff ber 
5 Battery on child by a sta mem. . ( I 'f hospitalization 

. h'ld by another child on Y I 6. Battery on c I . . ired) 
or extensive medical treatment IS. requ . 

. Battery on staff member by a child. 7. 
8. Sexual assaults. infectious disease or illness within 
9. Occurrence of serious 

the faci lity. 

COURT' A copy of the unusual occurrence report 
REPORT TO d d to thO e court by the superintendent. will be forwar e 

I r care population report shall be 
POPULATION RE~ORT: A ~:es~e erintendent daily or as r~quired 
supplied to the Judge by t p kl This report shall Include 
by the court but not. less than d W~t~eJ' accumulated days of stay, 
the name of each child, day a. ~I tion the judge might request 
date of hearing, and any ~th~r In orma 
to assist the control of admiSSions. 
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CHAPTER V 

ADMISSION PROCEDURES 

The legal authority for shelter care admissions is the Chief Judge or his 
designated representative. A thoroughly planned and well organized 
admission process is an indispensable pl"epequisite to good shelter care 
management. 

MINIMUM STANDARDS: 

5-1 LEGAL SHELTER AUTHORITY: The staff member accepting 
children for shelter care must determine each is being sheltered 
with proper legal authority. 

5-2 IDENTITY: Identity of the child being admitted must be vedfied. 

5-3 INJURIES: Any injured i ill or unconscious child must not be 
admitted to ·the shelter care:! facility until a medicul examination has 
been conducted by a medical doctor to determine whether shelter 
care or hospitalization is appropriate. 

5-4 

5-5 

A. A written record of diagnosis, treatment, and medication 
prescribed shall accompany the child if shelter care admission 
approval. preVails. 

PARENTAL NOTIFICATION: Shelter care staff shall notify the 
parents, guardian or other legally responsible person of the childls 
admission within one hour after arrival. If it is not possible to 
notify any of these persons within the allotted time, efforts will 
continue. 

A. Date and time of such call and name of person notified shall 
be recorded. 

PERSONAL PROPERTY, ACCOUNTABI LlTY: Children admitted to 
the shelter care facility shall be provided the option of accepting 
personal responsibility for the safekeeping of personal property, 
sending the property home or having the facility accept responsi
bility for his/her personal property. Each personal property item 
retained by the facility shall: 

A. Be listed and described in the presence of the child and a 
receipt issued. 

B. The receipt must show the signature of the admitting staff 
member and the child with the original filed in the childls 
personal record file and the duplicate given to the child. 

C. Children shall be allowed to wear rings, bracelets, watches, 
necklaces, earrings, and costume jewel ry. 
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h II be permitted OTHING: Youth sa" ~;ile in the shelter care facility, 
to Wear their own clothing 

A, t have access If the youth does no the 
inappropriate for the season, 
clothing, 

to clothing, or clc:>thing is 
facility shall provide such 

All personal property, of thhe PERTY SECURITY: t d until suc PERSONAL P~O b the' facility shall be securely sore 
~i~~d a:cr~~~!~e or\ransfer occurs, , 

, controlled substances, ,I~ems Prohibited items, e,g" firearms, and which are officially 
A, that could be ,used as. wesa~~~sbe shown on the, inventory, 

confiscated or dlsp~sed of, table for all prohibited Items, 
The superintendent IS accoun 

subsequently added ~hall be Items of personal 'property d the person leaVing the B, d on the Inventory an , 
recorde h II be given a receipt. personal property s a 

personal property trict accountability to ensure 
C, A sy~ttemsho:1I sbe established in writing. 

securl y I d as 

laundered or dry c eane h"ld's Personal clothing shall be d ready for a c I 
D, appropriate, before storage and mad e

use 
during the shelter 

l ase or approve court appearance, re e 
care period, 

ber shall observe The admitting staff mem " ' ediate 
MEDICAL SCREENING., 'nJ'uries or illnesses reqUiring Im~ high 

child for any obVIOUS I d ests, unusual coug, , 
the y medical care, rashes, bo Y p The officer shall determine 
emergenc d eneral mental status. uch as depend
temperat~re! an 'f ~he child has medical pr?blems, s pilepsy, past 
by questioning I I hoi asthma, diabetes" e , medica
ence on drugs or d,a c;der~ allergies, if the child IS on 
treatment for m~~w~ i~s7emale/ if she is pregnant. 

tion, and If the , an area that ensures 
' ation shall be perfo~m~d In he individual shall 

A. ;~i:a~~a~~nd dignity of ~he ~F~~~~~sal~ot ~pecifiCallY involved 
not be exposed to the view 

B. 

C. 

D. 

in the process. 

Examinations shall be conducte d by a person of the same sex. 

, e orting unusual physical or 
Any child showing signs of 7r r d to health care personnel 
mental distress shall be re erre 
immediately. 

12 

~~------~-

" 

.::> 

"f' 

.. 

-----"'.-.----------~ 

E. Any serious injuries existing at the time of admission shall be photographed in color. 

F. Any evidence of child abuse shall be reported to the Illinois 
Department of Children and Family Services. 

5-9 MEDICATION: Any medication in the possession of a child at 
admission shall be labeled for identification and withheld until 
verification of its proper Use is Dbtained. This determination shall 
be made at the earliest possible time. In no instance shall it exceed 
eight hours after admission or the time interval listed on the 
labeled directions, whichever is less. 

5-10 FACE SHEET AND PERSONAL RECORD INFORMATION: A record 
for each child shall be established at admission and maintained 
throughout the period of shelter care. Such records shall include: 

A. Name. 
B. AKA and nicknames. 
C. Address. 
D. Age I date of bi rth, and sex. 

E, Parents, guardian or responsible person to notify in case of 
emergency, including address and telephone number (residence 
and employment numbers). 

F. Physical description and characteristic marks. 
G. Religion or religious affiliation. 

H, EdUcation level and name and address of school now attend-ing. 
I. Reason for admission. 
J. Date and time of admission and authority. 
K. Name and title of person or any agency, including any law 

enforcement agencies, presenting or receiving youth. 
L. Dates of previous admissions and releases. 

N. 

M. Medical record of health and physical condition at admiSSion, 
during shelter care, including treatment and medication 
administered, and condition at release. Medical records will 
be kept separately, subject to court order. 
Itemized record of children's cash, other valuables, and 
monetary expenditures and receipts while sheltered. O. 

P. 
Q. 

R. 

S. 
T. 
U. 
V. 
W. 

Date and time of court shelter care order. 
Date of petition filing. 

Date of shelter care, adjudicatory and/or dispOSitional hearing, 
inclUding continuances. 

Date of temporary absences from shelter care home, authority 
to be absent, and destination. 
Social worker assigned. 
Probation officer assigned. 
Record of assigned social worker's visits. 
Record of misconduct and discipline administered. 
Date of release, including name of person and/or agency to Whom released. 

5-11 LICE AND OTHER BODY PESTS: Treatment, as directed by the 
facility physician, shall be initiated immediately When body pests are detected. 
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5-12 

5-13 

5-14 

5-15 

5-16 

5-17 

., 

SHOWERS: All children must .sho~e~ ~r. bathe when admitted, 
except as amended by medical advIce In rndlvldual cases. 

ROOM ASSIGNMENT: The child shall be assigned to suitable 
quarters. (See Chapter V III.) 

ITEMS OF ISSUE: Children shall be provided with clean bedding, 
bath towel, washcloth, necessary. <:Iothing for everyday use, 
pajamas, soap, toothbrush, and dentIfrIce. 

A. Bedding shall consist of two sheets, flame retardant matt.ress, 
'blanket(s) appropriate to the season of the year, a pIllow, 
and pillow case. 

RULES AND REGULATIONS: A copy of the p~inted shelter care 
home rules and regulations in Engli.sh and ~panlsh shalf be posted 
in a conspicuous place readily accessIble to chIldren. 

ORI ENTATION: An initial orientation, con~ucted by the social 
worker or a member of the group sup~rvlsory staff, ~hall .be 
conducted at time of admission and a prrnted copy. of orlenta.tlo~ 
information in English and Spanish shall be posted rn a consplcu 
QUS place readily accessible to children. 

ORI ENTATION CONTENT: The orientation shall include: 

A. 

B. 

C. 

D. 

E. 

F. 

Information pertaining to rising an~. ~etiring, meals, mail 
procedures, teleph?ne privileges, vlsltrng, correspondence, 
recreation, and medIcal care. 

Rules of conduct. 

Disciplinary procedures. 

Information regarding programs. 

Procedures for making requests or submitting complaints to 
staff members, judiciary or to Department of Corrections 
personnel. 

Orientation presentations shall be. in wri~ten forr~ ~n~:e~~:~ , 
the children. Non-English speakIng chIldren s a 
interpretive assistance. 

14 

" 

too 

; j 
'J 
, j 

1 
j 

'j 

: 

r 
['l 
: I 
J 
.J 

'J 

~1 
1 
1 

J 
& 

:/ 
\1 

1 
.I 

CHAPTER VI 

RELEASE PROCEDURES 

The legal authority for release is the court. 

The release of youth should be an orderly process. Shelter care staff must 
be familiar with documentation required before a child is permitted to leave a 
shelter care facility, whether for a temporary period or final release. 

MINIMUM STANDARDS: 

6-1 IDENiIFICATION: Positive identification shall be made by a staff 
member before transfer or release of a child. 

A. When a child is transferred or released to the custody of 
another person, a record shall be made of the date, time, and authority. 

B. The parents/guardian shall be notified of the time of release, when applicable. 

6-2 PHYSICAL INSPECTION: Prior to final release, each child shall 
receive a physical inspection by a person of the same sex . 

6-3 PERSONAL PROPERTY: All personal property and funds placed in 
the safekeeping of the facility, other than those legally confiscated, shall be returned to the child. 

A. Items shall be carefully inventoried, or otherwise accounted 
for, with the releasing staff m,ember and the child signing the form. 

B. A copy of the itemized and signed receipt shall be maintained 
by the shelter car'e facility as a permanent record. 

C. The staff member releasing a child must assure that the child 
does not take property belonging to another. 

6-4' CH I LD ALLEGI NG FAMI L Y ABUSE: When a child refuses to return 
home, alleging parentsil or guardian abuse or neglect, the superin
tendent or his designee shall report such facts to the court. 
Suspected abuse shall also be reported to the Illinois Department 
of Children and Family Services. 

A. The superintendent shall file a written report of such allega
tions with the Court and place a copy in the childls case folder. 
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CHAPTER VII 

SEPARATION OF YOUTH 

should be monitored periodically to ensure they are Separation procedw'es 
adhered to. 

MINIMUM STANDARDS: 

BY SEX: Female children shall be shelter~d sepa:ate 
7-1 SEPARATI?N contact with male children during pe~lOds 

from physical an? ~isual d b thing Otherwise, coeducational 

7-2 

of sleeping, toiletlng, an a . 
activities are encouraged. 

SEPARATION BY CATEGORY: 

A. 

B. 

C. 

. d youth is a suicide risk 
Suicide Risk. When it is :teterm~~~al adistress the child shall 
or demon~trates °ftherdsetrlopur~f~ssional clinical' services, e.g., be immediately re erre .0 
psychiatrist or psychologist. 

t' or other drug abusers Drug Abusers. Alcohol, narco I~ ed in a hospital where 
undergoing withdrawal shall be p f3c d by trained medical 
they can be constantly supervise .. n during that 

I and shall remain under supervlslo personne 
period. 

t · by Age Children in specified age ranges shall be Separa Ion. . 
provided separate sleeping accommodations. 

1. Nine to 13 years of age. 

2. Thirteen to 18 years of age. 

16 
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CHAPTER VI I I 

HOUSING 

When shelter care admission procedures are completed, children must be 
aSsigned appropriate quarters. Every child has a right to live in a homelike 
atmosphere where individual needs can be met. 

MINIMUM STANDARDS: 

8-1 

8-2 

8-3 

8-4 

SLEEPING ROOMS: A maximum of four children shall be assigned 
to any multiple Occupancy sleeping room. 

A. A minimum of 60 square feet of floor space per bed shall be 
provided in multiple OCcupancy rooms. Beds shall be at least 
three feet apart. 

B. Bunk-type beds are prohibited. 

C. Single occupancy rooms must have at least 60 square feet of floor space. 

ROOM EQUIPMENT: Children housed in individual 01" multiple 
occupancy rooms shall be provided with: 

A. A comfortable bed. 

1. Each child shall sleep one to a bed. 

B. A closet for storage of clothing and personal items. 

C. A desk or locker capable of being locked in order to secure 
personal items. If an item of fUrniture is provided which can 
be locked, a table may be substituted for a desk. 

D. A lamp and chair. 

E. "'umination to ensure a comfortable reading level (30 
footcandles at desk level). 

F. A night light. 

G. A shelf for storage of toi letry items or other articles. 

H. A rack or hook to hang towels/washcloths. 

ROOM LEVEL: Rooms shall be located above ground level. 

LIVING AREA: A living area containing no less than 30 square 
feet per child must be provided for each age group. 

A. Each living area shall be equipped with tables and chairs. 
Seating shall be provided for each child. 
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B. A radio and television shall be provided. 

C. A bulletin board shall be provided. 

D. A ct)ld water drinking fountain shall be provided. 

E. 

F. 

One toilet for each six occupants shall be provided. 

One shower head or tub for each six occupants shall be 
provided. Water for showers shall be thermostatically 
re£1ulated. 

G. One wash basin with piped hot and cold water for each six 
occupants shall be provided. 

H. Each wash basin shall be provided with a mirror. 

8-5 DANGEROUS CONDITIONS: Any condition constituting potential 
for injury must be corrected, e.g., frayed electrical cords must be 
replaced. 

8-6 DOOR HARDWARE: Doors on sleeping rooms, wash rooms, and 
toilet rooms shall not be equipped with a locl<. 

8-7 TOILET STALLS: Toilet stalls shall be provided with privacy 
panels and doors. 

8-8 HEATING AND VENTILATION: The building must be comfortably 
heated and cooled according to the season. 

8-9 VARIANCES: Variances connected with physical requirements may 
be granted by the Director of the Department of Corrections for 
existing facilities. Normally, such variances shall not exceed two 
years. Variance requests of an administrative nature will not be 
granted. Additionally, variance request~. will not apply: t~ new 
construction or major renovation of a facIlity, except as indIcated 
in Standard 2-8A. 

A. The variance request must be in writing and pertain to a 
specific st.andard. 

1. The request must describe the reasons for the va~iance, 
the period of time for the variance, any hardshIp the 
facility might experience by complying with the st~ndard, 
plans to be implemented to eventually comply wIth. the 
particular standard, and a statement that the varIance 
would not adversely affect the health and safety of 
children. .All these criteria will be considered in arriving 
at a decision. 

\ l 

B. The approval or denial of a variance reque'!>': .. ~.t\1I be returned 
by letter to the requesting governmental agency. 
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.... 

C. T.he ~irector of the Department of Corrections, at his 
dIscretIOn,. ma~ grant. a rene~'Val of the variance provided 
~oc.umentatlon IS ~ecelved from the governing body which 
Ind.lcates a good f~lth effort on their part to effect necessary 
actIons to comply wIth the standard in question. 

D. A permanent variance, depending on the circumstances, may 
be granted. 

COMP.L1AN~E: All requirements of a physical nature shall be 
compiled wIth by January 1, 1986, for existing facilities. 

A. Those noncompliances relating to physical conditions which 
ad~ersely affect the treatment of children with respect to 
theIr health and safety may be considered for further action 
under the provisions of Illinois Revised Statutes Chapter 38 
Section 1003-15-2(b). " 
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CHAPTER IX 

MEDICAL AND HEALTH CARE 

Health services should reflect the desire of the community to provide health 
care equivalent to that accorded its citizens. The facility should ensure that 
a comprehensive program of medical and health care appropriate for children 
is planned and implemented. 

MINIMUM STANDARDS: 

9-1 MEDICAL AND HEALTH SERVICES: All facilities shall provide a 
competent medical authority to ensure the following medical services 
are available: 

A. Diagnosis of complaints. 
B. Treatment of ailments. 
C. Prescription of medications and special diets. 
D. Arrangements for hospitalization. 
E. Liaison with community medical facilities and resources. 
F. Environmental health inspections and procedures. 
G. Supervision of special treatment programs, as for alcohol and 

other drug dependent children. 
H. Administration of medications. 
I. Maintenance of accurate medical records. 
J. Maintenance of detailed records of medical supplies, particu

larly of narcotics, barbiturates, amphetamines, and other 
dangerous drugs. 

9-2 PHYSICIAN AND DENTAL SERVICES: A medical doctor shall be 
available to attend the medical needs of the children. Arrangements 
shall be made for a dentist to provide dental care. 

A. General medical physician services shall be provided by one 
or more of the following procedures: 

1. On salary, in accordance with locally established 

2. 

3. 

personnel pay plan. 

A contract with a local private physician, clinic, county 
physician or county health department for full time 
coverage at specific hours and for emergencies. 

A contract with a local physician to conduct sick call, be 
on call for emergencies, and to examine newly admitted 
youth. 

4. Arrangements with a nearby hospital to provide all 
needed medical services. 

B. Access to psychiatric and/or psychological services must be 
provided in individual cases as needed. 
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MEDIGAL EXAMINATION ROOM: A room shall be provided for 
medical examinations and shall be located close to the area used for 
processing new admissions. 

MEDICAL EXAMINATION: All children admitted to shelter care 
shall undergo a medical screening as prescribed in Standard 5-8. 

A. 

B. 

Newly ~dmitted. children susp~cted of having any type of 
communicable disease shall be Isolated and immediate referral 
made to the facility physician for a possible transfer to a 
medic~1 facility, unless the admitting facility can safely and 
effectively segregate and maintain a medically prescribed 
course of treatment. 

All c.hild.ren admitted to shelter care shall be given a medical 
exaf!llnatlon by ~ I?hysician or his/her designated qualified 
medical person Within 14 days after admissior." unless there is 
documentation the youth has had an examination within six 
months prior to admission. 

SICK CALL: Procedures shall be established for daily sick call. 

A. The names of children reporting to sick call shall be recorded 
in the medical log. 

B. Emergency complaints shall receive attention as quickly as 
possible regardless of the sick call schedule. 

C. Non-medical shelter care staff may issue any form of 
o~er-the.-coun~er medication providing the facility physician 
gives prIor written approval to the facility for such issue. 

WRITTEN RECORD OR LOG: A written record, in ink shall be 
maintained, as part of the childls personal file, of all' treatment 
and medication prescribed, with date and hour such treatment and 
medication is administered. 

A. A written record shall be maintained of OVer-the-counter 
medication, e.g., aspirin, cough medicine, etc., issued by 
shelter care staff. 

B. A written record shall be kept of all special diets. 

C. A childls treatment and medication program shall be a part of 
the summary to the assigned social worker. 

MEDICAL SECURITY: 
maintained at all times. 

Security of medical supplies must be 

A. Prescribed medication, including over-the-counter medication 
and other abusable medical supplies, shall be secured and 
accessible only to designated staff. 
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9-8 

9-9 

9-10 

9-11 

B. 

C. 

D. 

Children shall receive one dose of medication at a time and 
shall be required to ingest medication in the presence of a 
medical staff member or shelter care staff member. 

A perpetual inventory of all prescribed drugs, including 
over-the-counter medication, and other abusable medical 
supplies shall be maintained. 

Shelter care facilities shall not stock prescription drugs. 

FIRST AID TRAINING: One person on duty per shift shall have 
completed a basic course of first aid training and cardiopulmonary 
resuscitation training (CPR). 

FIRST AID SUPPLIES: Each facility shall maintain a stock of first 
aid supplies for the treatment of cuts, bruises, sprains, and other 
minor injuries. 

A. First aid supplies and all medication must be stored in a 
locked cabinet not accessible to children. 

NOTIFICATION OF ILLNESS: Illness and treatment shall be 
reported to parents or guardians. 

A. Parents or guardian, the assigned social worker, and the 
court shall be immediately notified of a child1s serious illness 
or injury. 

MEDICAL OR PHARMACEUTICAL EXPERIMENTATION: Medical or 
pharmaceutical experimentation of any type is prohibited. 
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CHAPTER X 

CLOTHING, PERSONAL HYGIENE, GROOMING 

Good personal grooming habits should be considered part of the shelter care 
program in an effort to enhance morale, self-respect, and health. 

MINIMUM STANDARDS: 

10-1 

10-2 . 

CLEA.NLlNESS: Mechanical washing and drying equipment and 
cleaning agents must be provided for chi/dren1s clothing. Cleaning 
of children1s clothing may be contracted. 

A. A staff member shall supervise and instruct children in the 
operation of machines and proper use of cleaning aids during 
the clothes washing process. 

B. Outer clothing shall be changed at least three times weekly. 

C. Underclothing and socks shall be changed daily. 

GROOMING AND PERSONAL HYGIENE: 

A. Childre~ without .fun.ds shall be provided necessary equipment 
and artIcles to maintain proper grooming and personal hygiene. 

B. Bathing or showering shall be required at least three times 
weekly, e?<cept as amended by medical advice in individual 
cases. 

1. Every child shall have the opportunity to bathe or 
shower daily. 

C. Children shall not be required to shave. 

1. Shaving eqUipment shall be made available. 

2. Females shall be provided with shaving suppl ies 
appropriate for personal hygiene needs. 

D. Barber and beautician services shall be made accessible. 

1. Hair shall be kept neat and clean. 

a. There shall be no standard hair length or style 
required. 

b. Sideburns, mustaches, and beards are acceptable. 

NOTE: When a child abuses the requirement of neat and clean 
grooming, the superintendent may designate grooming 
standards to be maintained by that child. 

23 

, 

\ 

:~ 
'\ 

'··.'1·.··.~··',. '. 

" , 



r 

/ 

,) 

, 

i 
i 
I 
1 
i 
1-
i 

! 
! 
j 

" i 
1 
! 
i 
i 
! 

I 

'r 
I 

i 
j 

I 
l 
I 

I 
I 
i 

I , 

-1 
" I 

a 

1 
' .... , 

E. 

- , 

Female children 
hygiene. 

shall be provided articles for feminine 

CHAPTER XI 

FOOD SERVICE 

Growing children need three full meals per day, served at reasonable 
intervals, and adequate in quantity and nutritional value. Careful planning 
of menl;JS and competent supervision in food preparation are required. 

MINIMUM STANDARDS: 

11-1 MEAL AND FOOD SERVICE: Shelter care facilities shall provide 
meals and food service that conform to the following: 

A. Food must be- of sUfficient nutritional value and provide a ~~~~~~~~~~~~~~~~~~~~~~~--~~~~~\~~~~~~~~~~~~dailyminimUmof2,500-3,OOO ca~ries. 

11-2 

24 
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1. Food shall not be used as a reward or withheld as a 
disciplinary measure. 

B. Food quantity must be sufficient to satisfy, within reason, a 
childls needs. 

C. Meals shall be provided at reasonable and proper intervals, 
i.e., adhering to recognized breakfast, lunch, and dinner schedules. 

D. Three complete and balanced meals shall be served each child 
for each 24 hours of shelter care. 

E. A beverage, in addition to water, .shall be available with each 
meal and -milk shall be available for at least two meals during 
each 24 hours of shelter care. 

F. Special diets shall be adhered, to when prescribed by a 
physician. , 

1. The original diet order shall be filed in the childls case 
folder and a copy sent to dietary personnel. 

G. Menu items shC!1I be~ubstituted when a childls religious 
beliefs prohibit the eating of particular foods. 

H. Nutritional planning shall take into consideration the dietary 
needs of youth who are hyperC}ctlve. 

METHOD OF PROVIDING FOOD SERVICE: The superintendent may 
elect to provide meals and food service by one or more methods: 

A. Food preparation 'and service in an on-site kitchen with 
sufficient food service employees. 

B. Contract Tor catered food service (either private firm or local 
governmental activity). 
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11-4 

11-5 
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C. Food preparation establishments and services must meet the 
conditions and requirements, including license, established by 
Illinois Department of Public Health. 

MENUS: Menus shall be preplanned and copies of the menu served 
shall be maintained for a period of three months. 

A. A record of catered meals served shall be maintained' for 
three months. 

B. The menus shall be diversified so as to avoid the monotony of 
a standardized diet. 

PORTION OR SERVING: A portion or serving shall be defined as 
a quantity which looks good on the plate and is satisfying to the 

majority. 

ON-SITE FOOD PREPARATION AND SERVICE: 

A, Food service employees must be qualified in training and 
supervising children assigned to food service, 

B. 

C. 

D. 

E. 

1. Children assigned to food service must undergo a 
physical examination and be certified free of communicable 

diseases. 

2. Personal appearance of food service workers, employees 
or children, must be inspected regularly. 

3. Children working in food service shall be required to 
bathe daily and be provided with clean clothing daily. 

A heated or insulated cart capable of trpnsporting containers 
of food, drink, and eating utensils shall be utilized when the 
serving or dining area is a significant distance· from the 
kitchen and results in food temperature not being maintained. 

Meals shall be attractively served and conducted in a group 

setting, 

Food and drink while being stored, prepared, displayed, 
served or transported shall be protected fr.om contamination 
by insects or other foreign substances. 

China, plastiC dinnerware' or divided/compartmented trays 
shall be used for full meal service. 

1. Dishes and eating' utensils shall be removed ·from the 
dining, room soon after the meal is finished and returned 
to the kitchen for proper washing and sterilizing or 
disposal, as appropriate. ,; 

F. 'Ranges, stoves, and ovens shall be equipped with an accurate 
thermostat or temperature gauge. '. 
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11-6 

11-7 

11-8 

11-9 
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G. A mechanical dishwasher . 
Public Health standards is ' fmee.tmg III!no,is Department of pre err ed, but m Its absence' 
1 . 

. ~ three-compartment st ' I ' 
IS required: one comp:~~me:~t sf~e:' sm~ with drainboard 

2. 

Fahrenheit water containing ade washing, 110 degrees 
one compartment for ri . . quate soap or detergent· 
sterilization, with the w~t~;~~ and one ~-:ompartment fo~ 
degrees Fahrenheit ' ,mp:rature no less than 170 
agent, or sterilization using a sanitizing 

Dishes, trays and ' and not wiped 'dry, eating utensils shall be drain dried 

~e-s suc~frou;:'~cereal d' 
and canned goods shall be t 'd rled beans, peas, coffee 

J. 

~entilated area, screened s ore in ~ cool, dry, and well 
Insects and rodents. or otherwise protected against 

1. <:ontainers used to store 
lined with or have the int d,ry bulk quantities shall be 
impervious substance or plae;;li~~ coated with an acceptable 

Fresh frUits, vegetables ' d . foods shall be refri ~r al ry ,products, meats, and frozen 
Department of Public He;'tha;~~nd~~ds~ccordance with Illinois 

a. All refrigerators and freezers 
accurate thermometer. shall be equipped with an 

b. Frozen food shall be kept at Fahrenheit. or below zero degrees 

All perishable foods shall b 
temperature as will e ,stored at such 
higher than 45 degree/;~~~~~h:~)',nst spoilage (no 

c. 

STAFF MEALS' Staff in quality or m~nu than ~~mtbers shall be served meals no different 
a served to children, 

A, At, least one staff member 
children while dining. 

shall be assigned to supervise 

FRUI,T AND JUICES: 
prOVided daily. 

Fruit juices and/or fresh fruit shall be 

FOOD APPORTIONING' A '. supervised by staff' m~mb ppo~tlonlng of food by children shall be 
serving does not occur. ers 0 ensure that favoritism or careless 

STORING OF FOOD: Ch'l their rooms, I dren shall not be allowed to store food in 

27 

! 
-------....... i~~ ~, 

\ 

\ 



? 

11-10 

11-11 

EVENING SNACK: 

d available to youth 
A light snack shall be rna e 

prior to bedtime. h basin -facilities 

TOIL ET FACILITIES: _ Toilet and t~S the vicinity of 
. bl to food serVice personne 

10 avalla e 
preparation area. 
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CHAPTER XII 

SANITATION 

Good sanitation practices must be a prime consideration. Children, in varying 
stages of adolescence, exhibit individual differences with respect to their 
personal habits. The facility must be maintained in a clean and orderly 
condition. 

MINIMUM STANDARDS: 

12-1 

12-2 

A cleaning schedule shall be GENERAL REQUIREMENTS: 
established. 

A. Floors shall be cleaned at least once daily. 

B. Windows shall be clean. 

C. Insect screens shall be installed in windows, when appropriate, 
for protection from flying insects. 

1. Exterior doors shall be equipped with a screen door. 

D. Ventilation must be sufficient to ,admit fresh air and remove 
disagreeable odors. 

E. Forted air or other form of artificial ventilation in the living 
area shall provide 10 cubic feet per minute of air exchange 
per person. 

F. Walls shall be kept clear of graffiti. 

G. Walkways and corridors shall be free of litter and trash. 

H. Mops and other cleaning tools and implements shall be 
thoroughly cleaned and dried after each use and stored in a 
well ventilated place. 

I. All cleaning details shall be under the supervision of a staff 
member. 

FACILITY EQUIPMENT: Quarters equipment, e.g., toilets, wash 
basins, shower stalls, and sinks, shall be thoroughly cleaned each 
day. 

A. All trash and garbage containers shall, be equipped with tight
fitting covers. 

1. Trash and garbage shall. be removed at least daily and 
disposed of in a sanitary manner. 
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FACILITY SUPPLIES: An adequate supply of clean clothing, 
bedding r towels, washcloths, soap, and cleaning supplies shall be 
maintained. 

A. Sheets, pillow cases, and mattress covers shall be changed 
and washed at least once a week. 

B. Vinyl-covered mattresses must be washed with hot water, 
detergent, and disinfectant monthly or before reissue. 

C. Blankets shall be laundered, or otherwise sterilized, monthly 
or before reissue. 

D. Cotton or fiber-filled mattresses shall be spray sanitized 
monthly ,or before reissue. 

E. A clean towel and washcloth shall be issued to each child at 
least three times weekly. 

F. Shaving tools shall be returned to a staff member. The staff 
member must ensure they are clean. 

1. Shaving tools must be securely stored when not in use. 

FACI L1TY FOOD SERVICE: The floors of all rooms in which food 
or drink is stored, prepared, served or in which utensils are 
washed, shall be kept clean. 

A. All counters, shelves, tables, equipment, and utensils with 
which food or drink come in contact, shall be maintained in 
good repair and free of corrosion, cracks, chipped places or 
pitted surfaces. 

B. 

C. 

D. 

Utensils shall be stored in a clean, dry place protected 
(covered or inverted) from flies, dust, overhead leakage, and 
condensation. 

Plumbing facilities shall conform to the Illinois State Plumbing 
Code. 

The range cooking surface shall bescr~ped daily. 

1. Hoods, vents, and filters shall be cleaned weekly. 

E. All windows, walls, and woodwork shall be kept clean. 

BODY PESTS: Frequent inspection of living areas shall be made 
to aid in control of body pests. 

A. Immediate extermination measures shall be taken when body 
pest infestation occurs, including spraying or fumigation of 
bedding, clothing, equipment, and all areas of thl~ building 
supportive to existence and reproduction of the pests. 
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PE~T AND VERMIN CONTROL: A continuous and effectiv 
of Insect and rodent control and extermination shall be esta~lf:ho;;.am 
LIVING AREA: 
dust daily. 

Furniture in living areas shall be wiped free of 

~EFUSE RECEPTACLES: Refuse receptacles shall be located . 
living and sleeping areas and emptied daily. In 
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CHAPTER XIII 

SUPERVISION 

The primary objective of any shelter care facility is to provid~ a safe and 
humane abode for children. Trained personnel mu~t, at all times, ensure 
the well-being and safety of children placed under their care. 

MINIMUM STANDARDS: 

13-1 

13-2 

13-3 

13-4 

SH I FT COVERAGE: There must be sufficient staff r:nembers prest;nt 
in the shelter care facility, awake and alert at all times, to provide 
supervision while children are sheltered. 

A. A shelter care facility shall not have fewer than two persons 
on duty and one on call. 

B. 

C. 

1. Two staff persons of the same sex may be on duty and 
one of the opposite sex on call when only male or female 
children are sheltered, e.g., when there are no female 
children sheltered a female staff member must be on 
immediate call and when there are no male. child.ren 
sheltered, a male staff member must be on Immediate 
call. 

Staff members shall maintain a record, in ink, of. visual 
contact with each child not less than once every 60 mmutes. 
Entries shall show the time of checks by the staff member, 
signature, and any relevant remarks. 

Staff shall keep a constant I'ecord of the whereabouts of all 
children, e.g., school, church, recreation. 

LOG RECORD: A shift log, in ink, shall be mai~tained as a 
record of incidents and activities, including supervisory checks 
(Standard 13-1B, above), occurring on the shift. 

A. A headcount shall be made and recorded at le~st four times 
daily, including counts taken at change of shift and lights 
out time. 

SUPERVISION BY YOUTH: No child shall ~e allowed to have 
authority or disciplinary control over another child. 

NIGHT HOURS: Designated lights out time.shall be determined by 
administrative policy but shall not be set earlier than 10:00 p.m. 

, 

CHAPTER XIV 

SAFETY 

Several agencies or departments, local and state, are empowered to ensure 
compliance with safety standards which have been established by law. 

MINIMUM STANDARDS: 

14-1 

14-2 

FI RE PROTECTION: 

A. Based on the size of the faci lity, there shall be at least one 
fire extinguisher installed in the basement and on each floQr 
for each 5,000 square feet of floor space. 

B. Extinguishers shall be readily accessible. 

C. Extinguishers shall be examined not less than once each year 
and tagged with the date of inspection and initials of the 
inspector. 

D. An automatic fire alarm system, including smoke detectors, 
shall be installed. 

E. 

F. 

All staff members shall be familiar with the characteristics 
and operation of all types of extinguishers, fire hoses, etc., 
in the facility. 

Emergency evacuation drills shall be conducted at least monthly 
and a record maintained. 

G. The local fire department or nearest fire prevention authority 
shall be contacted r()garding the location, type, and number 
of fire extinguishers, smoke detectors, and fire alarm system. 

EMERGENCY EXITS: Emergency exit doors shall be clearly 
indicated with at least 4\ inch block letter'ing stating IIEXITII, 
lighted at all times, and thei r location known to all occupants. 

A. There shall be two exits from each floor of the shelter care 
facility. 

B. The emergency exit doors shall be arranged and maintained 
so they can be readily opened without the use of a key. 

14-3 COMBUSTIBLE MATERIALS: Combustible materials, such as drapes, 
curtains, and rugs shall be of flame proof material. 

A. Paint shall be flame retardant. 
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14-4 MAINTENANCE: Any damaged or nonfunctioning equipment must 
be promptly repai red. 

14-5 

14-6 

14-7 

14-8 

14-9 

14-10 

14-11 

14-12 

14-13 

14-14 

STAIRWAYS: Stairways must be provided with a hand rail. 

HANDICAPPED CHI LDREN: Retarded and/or physically handi-
capped children must be sheltered on the ground floor. 

UNSUPERVISED ACTIVITY: Children shall be prohibited from 
engaging in any unsupervised activity that could cause injury. 

SAFETY ORIENTATION: Children who volunteer and are assigned 
to operate or use potentially dangerous tools or machinery or to 
participate in vocational type tasks, shall be given a safety 
orientation prior to participation and shall be supervised while 
performing the task. 

HAZARDOUS SUBSTANCES: Floors and other walking surfaces 
shall be kept free of substances producing hazardous footing. 

FIREARMS AND OTHER WEAPONS: No person, including law 
enforcement personnel, shall be permitted to enter any living or 
sleeping section of the shelter care facility with a gun or other 
weapon on his person. 

A. Weapons shall be stored in a secure and locked drawer, 
cabinet or container immediately upon entry to the facility. 

EMERGENCY LIGHTING: An emergency lighting source shall be 
available in the event of a primary power failure. 

SHOWERS: Shower floors and tubs shall have safety strips or 
other non-skid devices applied to prevent slipping. 

POISONOUS COMPOUNDS: All poisonous compounds shall be kept 
in a locked steel cabinet. Such substances shall not be stored in 
the kitchen or food storage areas. 

STATE OF ILLINOIS REGULATIONS: In addition to these 
standards, the adherence to the rules and regulations of the 
Division of Fire Prevention, State of Illinois, is required. 

A. Fire evacuation plans will be posted in areas frequented by 

youths. 
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CHAPTER XV 

DISCIPLINE 

.-------.----.. ~- -

Discipline should be administered in such 
~~~~~ develop his own self-controls and to aass~~~ as to help the individual responsibility for his own 

The institution should estabr h . 
both children and staff th I~ s~mple al}d. understandable house rules for 
protection of the group a~d in~' .~ ,the . 11~lts of behavior required fo~ the 

IVI ua s within the group. 

MINIMUM STANDARDS: 

15-1 

15-2 

15-3 

15-4 

WRITTEN RULES' A shaff be provided' Wit~: part of the admission procedure, every child 

A. 

B. 

C. 

D. 

E. 

Rules and regulations governing behavior. 

Description of conduct constituting award. a penalty offense or 

Types of penalties, including d . 
and system of awards. uratlOn, which may be imposed 

Authority authorized to impose penalties or approve awards. 

Authorized methods of seeking . f complaints. In ormation and making 

F. bAli othe: m~tters necessary to enable 
oth their rIghts and obligations. children to und&rstand 

~Rf'TTE~ RULES, ILLITERATE CHILDREN' 
In ormation shaff be conveyed orally. . If a child is illiterate, 

A. Special assistance shall be . 
th 

" given to non En I' h 
you In their own language. - g IS speaking 

COMPLAINTS: Each child shall b . 
complaints to the shelter care de. p~rmlt~ed to make requests or 
court employees without censorsh~IP malntlstratblOn, the judge or other s 0 su stance. 

VIOLATIONS, REPORTING OF' ?b~erve disciplinary violations' shs7,e'tebr :are st.aff members, who 
inCident. ' a su mit a written report of the 

A. ~ cO/?y of the incident report and 
filed In the individual case folder. investigation report wiff be 

Written reports of serious violations of on staff th rules, e.g.,. assaults 
or 0 er children, assault by staff on youth, and 

B. 
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15-5 

15-6 

15-7 

15-8 

15-9 

,) -1 

/! 

15-10 

incidents involving use of force by staff members on children 
shall be forwarded to the court. 

RESTt{ICTED DIETS: Non-medical restricted diets are prohibited. 
Food shall never be withheld as a disciplinary measure. 

GROUP DISCIPLINE: Group discipline for the misbehavior of one 
or more children is prohibited. Discipline must be meted out on 
an individual basis. 

A. Confinement of a child in a locked room is prohibited. 

CORPORAL PUNISHMENT, DEFINITION: Corporal punishment is 
defined as a~y deliberate action, planned or spontaneous, designed 
to purposely humiliate, demean, defile, harm, embarrass, psycho
logically intimidate, or results in physical pain or discomfort to a 
youth. Corporal punishment is prohibited. 

USE OF FORCE BY A STAFF MEMBER: Use of force is prohibited. 
This prohibition in no way prohibits self defense or pr.evention of 
injury to another staff member or a child. When the use of force 
is warranted, it shall not exceed the physical holding of the 
minor. 

A. When a staff member uses force against a child, a complete 
written report of the incident must be made by the staff 
member and a copy of the report forwarded to the court. 

B. The report shall be placed in the minoris file and the minoris 
attorney and parents/guardian notified within 24 hours. 

USE OF RESTRAiNT DEVICES: Restraint devices shall not be 
applied as a penalty. 

A. 

B. 

Restraint devices shall not be used except on order of the 
superintendent to prevent youth from inflicting injury to 
themselves or others. I n these instances f restraints shall be 
used only on a temporary basis, not to exceed two hours, 
until the youth can be examined by a medical doctor: or 
transported to a licensed medical facility or to profeSSional 
clinical services. 

When restraint devices are used, a full written report of the 
incident shall be made, a copy of the report forwarded to the 
court, and one copy placed in the childls file. 

C. Chains or irons shall not be used as restraints. 

D. Psychotropic medicines shall not be used as a disciplinary 
device or control measure. 

MAJOR LAW VIOLATIONS: Acts covered by statutory law committed 
by children in custody shall be reported to law enforcement 
authorities. 
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CHAPTER XVI 

EMPLOYMENT OF CHILDREN 

Activ~ and inquisitive children need to have their time occupied. Idleness 
cor~trlbutes to disciplinary problems and to the deterioration of programs. 
Children need training in establishing good work habits. 

MINIMUM STANDARDS: 

16-1 

16-2 

16-3 

-----

WORK ASSIGNMENTS: Children shall be required to perform 
general housekeeping tasks and yard work that is considered 
normal in a family setting. 

A. 

B. 

C. 

Work assignments shall not be used as a form of discipline. 

Assignments shall be made according to the ages and abilities 
of children. 

Assignments shall not, interfere with regular school programs, 
study periods, recreation or sleep. 

STAFF, SUBSTITUTE FOR: No child shall perform work assign
ments as a substitute for a staff member task. 

EMPLOYMENT: Youth may be allowed to take employment outside 
of the shelter care facility. 

A. Adherence to the State of Illinois child labor statutes and 
regulations is required. 
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CHAPTER XV II 

MAIL PROCEDURES 

.' . f '1 relatives, friends, and others concerned 
Frequent communrcatlon with ami ~' It' essential to morale, maintenance of 
with the child shall be encourage . t I l~ealthY reentry into the community. 
family ties, legal rights, and an even ua 

MINIMUM STA~DARDS: 

17-1 

17-2 

SCOPE: A child shall be allowed to correspond with anyone. 

h II be permitted to receive an INCOMING MAIL: Children s a 
unlimited number of letters. 

A. 

B. 

C. 

D. 

E. 

.~ . 

. t bead censored or reproduced but 
I ncomlng mall shall no e. r d f~r contraband in the presence 
shall be opened and ekxamlne hall also be examined for contra
of the addressee. Pac ages s 
band in the presence of the addressee. 

tT d checks or cash shall 
Cashier checks, money. o;ders, cer I Ie ert record or trust 
be recorded i':1 t~e ~hlld s p:;~~~~1 f~~Pamo~ntl and the date 
fund account indicating .tlhJ eb . n'to the child unless he/she 
received. Such funds WI e give: 
wants the funds placed in safekeeping. 

t 'ning prohibited items i.e., 
Incoming letters or pack~ges CO:~I items easily converted for 
controlled substances

h
,· flllrebar~~ld for further inspection and 

use as a weapon, s a e 
disposition by the superintendent. 

Prohibited items received shall be ha~dtled tWh~th n~a;;: :~~ 
1. . d' t' g the date of recelp, 

labeled, In Ica In f the addressee, and 
address of the sender, the name ~ 
the date and names of persons handling same. 

t ncies shall be notified 
2. The appropriate I~W enf~r~e~~n t~;eevent they are to be 

~~~d t~~ ~~i~:n~: ~~u~~ir:inal proceedings or disciplinary 

action. 

children on the day it is All mail shall be distributed to 
received. 

A released childls mail shal.1 b~:~~:~I~ded m~~op~~~~, ~! 
no forwarding address IS I 

returned, unopened, to the sender. 

1. 

d or deliver another A child shall not be allowed to open, rea 
youth's mail. 

" 

" 

. .. 

17-3 

17-4 

17-5 

... ~-.--"'-.---

OUTGOING MAIL: Eachchildshallbepermittedtosend.at 
personal expense, an unlimited number of letters and packages. 

A. Postage shall be provided to indigent children for at least 
three letters per week. 

B. Postage supplied to children shall not be transferable. 

C. Appropriate stationery, envelopes, and a Writing implement 
shall be supplied, but children may use such items as they 
themselves provide. 

D. A program permitting children to send special messages or 
greeting cards for anniversaries and birthdays or during 
special holidays such as Christmas, Easter, and Mother's Day 
shall be designed and implemented. 

1. Greeting cards and postage shall be provided indigent 
children on request. 

E. Children shall submit outgoing mail in sealed envelopes. 

F. Outgoing mai I shall not be opened. 

CERTIFIED OR REGISTERED MAIL: Each shelter care facility shall 
establish procedures for processing certified or registered mail. 

PRIVILEGED MAIL, INCOMING: 

A. Incoming privileged mail may be opened only for the purpo .... 
of verifying the addressee and the addressor and to ascertain 
that prohibited items are not enclosed. Mail opening must be 
in the presence of the youth. 

B. Privileged mail is mail received from any of the fol/owing: 

1. Elected or appointed federal or state officials including 
any U.S. Senator or Representative; any federal judge 
or the clerk of any federal court; the Attorney General 
of the United States; the Director of the Federal Bureau 
of Prisons; the Governor of the State of Illinois; any 
Illinois Circuit, Appellate or Supreme Court judge; the 
Illinois Attorney General; and any member of the Illinois 
General Assembly. 

2. The Director of the /linois Department of Corrections; 
the Deputy Director of Operations of the Illinois Depart
ment of Corrections; and the Chief of the Bureau of 
Detention Standards and Services of the Illinois Depart
ment of Corrections. 

3. Any attorney licensed to practice law. 
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17-6 

17-7 

4. Legal aid organizations a~d any other organizatio~ whose 
official declared purpose IS to provide legal services for 
youth. 

5. Members of the news media. 

DISCIPLINARY DENIAL: 
for disciplinary purposes. 

RELEASE: On releaser 
personal mail. 

Children shall not be denied mail rights 

a child shall be permitted to take all 

40 

" " 

------- _._-

... 

... 

1 
j 
1 

" , 

:1 

1 
.~ 

CHAPTER XVII I 

TELEPHONE 

Use of the telephone to talk with family members, friends, and concerned 
persons aids the child in maintaining a personal touch with family functions 
and tends to reinforce family ties. 

MINIMUM STANDARDS: 

18-1 TELEPHONE COMMUNICATION r LEGAL RIGHT: Each child shall be 
given an opportunity to make a reasoniable number of telephone 
calls upon admittance. 

18-2 

18-3 

18-4 

TELEPHONE PROGRAM: A scheduled progt'~m to permit each child 
to place at least one call daily to parents r guardians or friends 
shaff be established. Calls to an attorney, probation officer or 
social worker shaff not count against allotted calfs but they must 
be at reasonable hours. The shelter care facility is not required 
to provide funds for toff calls. 

A. At least 15 minutes shall be affotted for each personal phone 
call. 

B. Telephone caffs shall not be monitored or otherwise listened 
to by staff members in any manner. 

INCOMING TELEPHONE CALLS: Children shaff be affowed to 
receive telephone caffs daily from parents or guardians r clergy, 
and friends r provided they are at reasonable hours. Attorney, 
probation officer r and social worker calls shall not be limited in 
number. 

A. At least 15 minutes shaff be allowed for each incoming 
personal call. 

VIOLATION OF TELEPHONE RULES: Violation of shelter care 
rules governing the telephone program may result in suspension of 
telephone usage for personal calls for a designated period of time 
for the individual; however, telephone caffs to an attorney or 
court personnel shaff never be denied. 
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CHAPTER XIX 

VISITING 

. k of communication between 
Frequent visits provide a. direct an: ~o~~:~~~dll~ersons. The assurance of 
the. child, his family, frlend~., an the feeling of insecurity. 
family ties is reinforced and re leves 

MINIMUM STANDARDS: 

19-1 

19-2 

19-3 

VISIT REGULATIONS: 
procedures for visits. 

The superintendent shall establish written 

stablished permitting visits at 
A. A liberal schebd~le Sh~~d b~f eevening meal and bedtime, and 

least nightly ed wee~Unday and holidays. all day on Satur ay, , 

n visits by attorneys, clergy, 
B. No restriction shal~t~:r P~!~~~n~ professionally associated with 

social workers or bJe non-scheduled hours. a child's case at reasona , 

hour for each visit. C. Children shall be permitted at least one . 

. interviews between the child 
I NTERV I EWS: An area fdor. prlvoarte other professional person shall religious a visor . 
and attorney, d 0 as to ensure privacy. be provided and arrange s 

d the influence of alcoholic beverages T DEN IAL' Persons un er 
VISI . d . d visits with children. or drugs shall be enle 
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CHAPTER XX 

SOCIAL SERVICE PROGRAMS 

Many social and welfare agencies, service clubs, citiZen interest groups, 
self-help groups, and individual citizen volunteers have the potential to 
assist youth and should be invited to participate in facility programs. These 
various resources, which may be public or private, national or local, can 
provide assistance ranging from providing materials and financial assistance 
to guidance, counseling, and sUpportive services in the wide array of youth interests. 

MINIMUM STANDARDS: 

20-1 COUNSELING: Psychiatric, social services, and counseling services 
shall be provided, as needed, in individual cases. 

20-2 USE OF VOLUNTEERS: Volunteer workers and social workers 
offering needed services shall be invited to participate in shelter care programs. 

A. The selection of volunteers must be accomplished with the 
same degree of care that is used in choosing staff members. (See Standard 3-2.) 

1. Prior to providing services, all non-staff volunteers shall 
be given an orientation governing the policies and pro
cedUres of the shelter care facility. 
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CHAPTER XXI 

EDUCATION 

Education is a basic need and inherent right of every child. Handicapped 
children must be afforded the same quality education as other children. 

A program of instruction, based on a sound phi'losophy of education, is 
essential to furnish structure to an important element of a youth1s day 
through the use of guided activity with academic - vocational value. 

MINIMUM STANDARDS: 

21-1 EDUCATION: A regular schedule of academic instruction and 
related educational services appropriate to the needs of each 
individual shall be made available for children who have not 
attained the age of 16 years and made accessible to youth over 16 
years of age who wish to participate. 

A. A child1s community school shall be immediately notified of 

his/her shelter care status. 

B. During the first three days of placement, child;'en shall be 
offered educ3tion materials based on discussion with, the 
child1s community school personnel. 

C. After three days in placement, or before if it appears the 
child will remain longer than three days; the shelter care 
facility shall arrange for children to attend a community, based 
school or provide an on-site school program. . 

D. Community Based School: 

1 . Every effort shall be made to arrange for youth to 
attend thei r home school. 

2. The facility shall arrange for transportation to and from 
a community school. 

3. The facility shall maintain contact at least weekly with 
school personnel to review each child's school _p.r-ogress 

and program. 

4. The facility shall provide tutorial assistance when required 
and assistance with homework. 

E. On-Site School: 

1. Teacher personnel shall be qualified by training and 
certified by the State of Illinois. 

2. The curriculum. must provide for instruction "in the basic 

subjects. 
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21-2 

21-3 

21-4 
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3. Equipment and supplies shall b f .. 
quality as provided in public sch

e 
1
0 

SImilar quantity and 
00 s. 

4. Classrooms shall provide not less 
floor space per stUdent. than 20 square feet of 

PHYSICALLY/MENTALLY HANDICA .. . 
and/or retarded children must ~PED. PhYSIcally handicapped 
priate to their needs. receIve academic instruction appro-

SCHOOL EXEMPT CHILDREN: .. .. 
exempt children shall be provi'ded ~onstructlve actIvItIes for school 

LIBRARY SERVICES: L'b children. I rary services shall be available to all 
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CHAPTER XXII 

RELIGIOUS SERVICES 

MINIMUM STANDARDS: 

22-1 

22-2 

. h " be afforded an opportunity 
RELIGIOUS SERVICES: Chlldr.en s fa their faith in their community 
to participate in religi~~s ser'vlces '? 
church and receive religiOUS counselmg. 

. hurch services Children shall be permitted to p~rticipate m c 
A. as individuals rather than as a regimented group. 

B. The facility shall arrange for transportation to and from 
church, where required. 

Children shall not be req~ired to 
COMPULSORY PARTICIPATION: exposed to religious services or 
attend, participate in or be 
discussions. 
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CHAPTER XXI II 

RECREATION AND LEISURE TIME 

Recreation activities play a major role in the development of children. 
Recreation should enhance sportsmanship, coordination, and peer acceptance. 

Recreation should be heavily programmed for after school hours, weekends, 
and holidays. 

MINIMUM STANDARDS: 

23-1 RECREATION: Vigorous physical activities, indoor and out, shall 
be a part of the daily schedule. Passive indoor activities, in 
addition to television viewing and radio listening, shall be 
included. 

A. The indoor and outdoor recreational program shall include the 
use of recreational resources available in the community. 

23-2 EXERCISE AREA: An exercise room and a yard of sufficient area 
to allow strenuous physical exercises must be accessible. 

23-3 WRITTEN POLICY: There shall be a written policy covering 
day-to-day exercise activities and schedules. 
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CHAPTER XXIV 

NEW DESIGN AND CONSTRUCTION 

Planning of a new shelter care facility is a highly ordered proc~ss. 
the facility will remain to serve the community for many years, It is 
important that planning be thorough. 

Since 
vitally 

The Bureau will assist architects in planning such !acilities ~hrough 
consultation and the review of preliminary and final drawings submitted to 
the Bureau for examination. 

MINIMUM STANDARDS: 

24-1 

24-2 

24-3 

DEPARTMENTAL APPROVAL: The Depar~ment of Corre:ctions, 
Bureau of Detention Standards and Services, n:~s.t review all 
remodeling and construction plans of shelter care facilities. 

A. 

B. 

The architect's preliminary drawings must be reviewed by the 
Bureau. 

A complete set of final plans and specifications shall be 
submitted to include: 

1. Architectural design. 
2. Heating and ventilating system. 
3. Plumbing specifications. 
4. Electrical specifications. . 
5. Specifications for construction materials. 
6. Equipment. 
7. Furnishings. 

Change orders in construction, subsequent to final plan 
C. approval, must be submitted to the Bureau. 

D. All minimum standards for existing facilities shall apply. 

LOCAL AND STATE LAWS: The Bureau will 
~~~~;I~~~~r:VI~Hof a site or building design I not I com?IYi~;a~~!h 

f having the approval of oca zoning , 
the requirement7 .0 or " b dies or commiss:ons or other 
county or mUlllclpal governing 0 

responsible agencies. 

A. d b 'Id' g location must be submitted 
Plans sho~in"g the p~oposte f ~Ira~~portation, Division of Water 
to the III InOIS Depar ':len 0 I" "th the State Flood Plain 
Resources, to determine comp lance WI 
Regulations and Executive Order IV, 1979. 

The site shall be located so as to be reasonably 
LOCATION: publ"lc transportation, schools, churches, accessible to available 
and health services. 
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24-4 

24-5 

24-6 

24-7 
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24-8 

24-9 

24-10 

24-11 
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RATED CAPACITY: The rated. bed capacity of each shelter care 
facility shall be established prior to construction and shall not 
exceed 20 children" 

ARCHITECT , CONSULTATION WITH: The architect shall be 
immediately informed of available Department of Corrections 
consultation services. 

LIGHTING: Fixtures must provide 30 footcandles of illumination 
for reading areas and 20 footcandles elsewhere" Building design 
shall provide for maximum natural light. 

EQUIPMENT: Residential-type equipment shall be provided in 
shelter care faci lities" 

A. Sleeping room doors shall have a ventilation feature unless 
air conditioning is provided" 

CORRIDORS: All corridors and passageways to be used as a 
means of exit shall be at least four feet wide" 

A. 

B. 

Corridors and passageways shall be properly lighted at 
night. 

Individual rooms shall be on each side of the corridor in a 
staggered fashion. Doors shall swing open into the corridor" 

C. The corridor shall provide direct entrance into the living 
area from the sleeping area. 

ADMISSION AREA: The admission area shall be accessible by 
separate entrance for youth being admitted and shall be: 

A. Adjacent to the shelter care area. 

B. Equipped with toilet, wash basin, and shower facilities. 

C. Provided with a medical examination room adjacent to the 
admission area. 

STORAGE: Adequate storage area shall be provided in the 
admission and living unit areas. 

A. Storage rooms, especially janitor closets, will be ventilated. 

ADMINISTRATION AREA: The administration area shall provide 
adequate office space for private consultation. 

A. A staff wash room shall be provid~d. 
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24-12 
CARE AND DETENTION: A single 

SEPARATION ?F SHELTEr d either in shelter care or detenti~n 
structure houSIn!iJ youth pace ent clearly separate the two In 
must, by p~yslcal .arr~ng~; physical features, programs I and 
accordance with their aSI kitchen may be used for meal 
functions; however I a common 
preparation. 
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STAT!: OF IlliNOIS 

DEPARTMENT OF .CORRECTIONS 

Appendix 1 

BUREAU OF DETENTION 
ST ANDARDS AND SERVICES 
Conkle Hall, Second Floor 
1301 Concordia Court 
Springfield, Illinois 62702 
217/522-2666, Ext. 6100 

SHELTER CARE POPULATION REPORT 

Name of Facility Month and Yeor 

Male Femole 

1. Number of juveniles in shelter core first day of .month ...........•............. ..... ----------;._.-1--------
2. Number of juveniles received during month .................... , ........... . 

!:i 
3. Totol juveniles (No.1 plus No.2) ... ~ ....•......•................ eo •• ,,' •••••••••••• ___ ..:'~ __ +----__,_--

4. Number of juveniles released during month ............•.•.•...... " .......•....... --------il--------

5. Total number of shelter care days during month ................................. .' .. __ .. _--__ +-______ --;.,..-

6. Number of runaways during month ..................... ; .....•... "":"';":,.:' ''':''.:..' .. ,.:, •. .:. . .:...:,.:. '':''===:============ 

TABLE I 
DELINQUENTS ADMITTED 

I-_....:M::.:.~._.-'I~.......:...· .:.F.::e:m=al~e_--ll 
Released wrthin 36 hours 
Male Female 

TABLE III 
NEGLECTED MINORS ADMITTED 

Male' r Female 

r 
Released within 48 hours 
Male Female 

I 

• list MINS on left/status offenders on right. 

Report prepared by ________ .......; __ ----

Reports to be submitted to the Bureau by Ihe tenth day of. each month. 

51 
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TABLE II 

TABLE IV 
DEPENDENT MINORS ADMITTED 

Male I Female 

I 
Released within 48 hours 

'Male Female 

I " .... 
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:: STATE OF IlliNOIS 

DEPAR'TMENT OF CORRECTIONS 

Appendix 2 

'BUREAU OF DETENTION 
ST ANDARDS AND SERVICES 
Conkle Hall; Second Floor 
1301 Concordia Court 
Springfield, !IIinois 62702 
217/522-2666, Ext. 6100 

REPORT OF EXTRAORDINARY OR UNUSUAL OCCURRENCE 

Juvenile detentioOl facility ___ _ Juvenile shelter care facility ----

AUTHORITY: Illinois Revised Statutes, Chapter 38, Sedion1 003-15-2 

INSTRUCTIONS: 1. Reports must b,e made on all extrciordinary or unusual occurrences involving detainees. 
2. Mail reports wi1hin 72 hours of occurrence to the Bureau of Detention Standards and 

Services. Whenever delay is unavoidable, make report by telephone and follow as soon 

as possible with written report. 
3. Forward the original of this report, retain a copy. 

1. Name of facility _________________________________ _ 

Address 

2. Dote of occurrence ____________ 3. Time of occurrence -------------

4. Type of occurrence: 

S.,.icide· __ Suicide Attempt _ .. _ Escape _ Escape Attempt __ Fire ___ Serious Injury ---

Battery __ Sex Offense ___ Other --

S. Youths involved: 
Nome Date Admitted Reason Admitted Age 

6. If death resulting: 

Name of deceased ______________________ --_--------

Cause of death _" ____ ~ ________ Dote and time of deqth ----------

Prior to death, last seen by _-,--___________________________ _ 

Reported by 

Was deceased examined ,by a physician? --'-___ When? ----...:...------------

Did deceased give any signs of illness? (Describe) 

DC 715.· (12/101 • 52 
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t, 7. Youth ;nt .... ;.w·~~m. 
t: 
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t Ie 8. Officials interviewed: 
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Name 

;11 9. Principal causes of occurrence: 

t
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.) 

1 

1 
i 

---,------------
10. Summary of details of occurrence: 

11. Recommendations to prevent such occurrences: 

Report date __ -'--__________ _ 

Reporting Officer's Signature 

-.... __ ._ .. 

Age Reason admitted 

Title 
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