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RUDD STREET,
OXLEY, Q. 4075

Qur Ref.
QUEENSLAND POLICE DEPARTMENT Your Ret.
- QUEENSLAND POLICE ACADEMY
POSTAL ADDRESS!:
F.0. Box 136,

CORINDA, Q. 4075
Telephone: 375 4057

22 September 1983

Chapter 1

Introduction

Mr. D.F. McDonald

Assistant Commissioner
Chairman

EDUCATION STEERING COMMITTEE

This sixth report of the Education Working Committee is presented
for your consideration.

The intention is for this report to stand alone. To this end I
summarise the circumstances leading up to the sixth report and
make mention of those more important matters that have been
dealt with -

On 2 December 1981, following discussion between (theni Assistant

Commissioner N.T. Creevey, (then) Superintendent F.K. McDonnell

and Inspector F.M. Rynne, an Education Steering Committee was
established under the Chairmanship of Mr. Creevey. The Committee
addressed itself to the whole purpose of the Queensland Police

" Academy, its courses and staffing.

The Education Steering Committee established an Education Working

Committee, based at the Academy, and charged it with the responsibility

to undertake certain research and provide the parent hody with
information upon which decisions could be made.

Since that first meeting the Working Committee has reported and

made recommendations in several areas, ones of more significance being -

. Clarification of the Aims of the Queensland Police Academy

"The Queensland Police Academy.aims fo provide the
envigonment aud Learning .resources which foster the
individual development, attitudes, knowledge and .
ARLLE essential for a self -disciplined, professional
ogficer 2o meet the needs of policing in a changing
democratic soclety”,

(Recommendation approved and adoptedi

. Organisational Structure of the Academy
(Recommendations appro;ed and adopted)

. Job Descriptions for Acgdemy Staff

(Recommendations appro&ed and adopted$

1~
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Civilian Lecturers' Industrial Agreement %
_ . - o ]
Discussion is now taking place between the Public Service Beard and s ; \ . Public Survey .
the Professional Officers' Association. d . i ) . . .
| o In the belief that any recasting of a pre-service ¢ourse should be made

Transport gi in an atmosphere of community participation, the Working Committee

. . ‘} , recommended the undertaking of a survey to ascertain public expectations
The need for additional transport units (including a mini-bus) was i of the police service and the implications of those expectations for
pointed out and a Police bus is now allocated to the Academy for a i police education and training.

trial period. . )
Upon approval of that recommendation, questionnaries were distributed to

Cleansing Contract § those persons and organisations from whom a useful response might be.
3 expected and who are representative of the general public. 1925 survey
The existing unsatisfactory situation is acknowledged and is being f‘ forms were returned.

considered having regard to availability of finrance.
PROPOSED TRAINING MODEL

Gardener/Groundsman

The Queensland Police Academy now offers two pre-service training courses -

The present staff cannot be increased in the light of existing

economic cnditions. : (1) The Cadet course of eighteen months duration for.young men

who have just completed Grade 12; and
Academy Switchboard

(25 The Probationary Course of six months duration for males.and

The Academy telephone switch system is inadequate and the recommendation was : females aged hetween nineteen and thirty-five years.
made that it be replaced with a P.A.B.X. facility which should be installed i , - .
at the Reception Desk with an operator who would serve also as a i Chapter recommends and gives a broad outline of a proposed twelve months
receptionist. ? course for Trainee Constables to replace the existing Cadet and Probationary
, courses. A diagram of the course model is produced on page 272. Whilst.the
A separate report has been furnished. . ' i course is well explained in Chapter 10Q,I make these introductory observations -
o ' - -
Counselling/Chaplaincy ‘*;} i ) The model provides for initial training which will effectively prepare a
. : | Constable to carry out general police duties during the early part of
The need for a Chaplain/Counsellor is deserving of further discussion. é his career. It also serves as a sound base and a connecting link for those

in-service.courses the officer will need to undertake as he progresses

Proposal for Research Using the Systems Approach to Training in the service.

The Steering Committee approved the recommendation that a thorough = 8 The new course is based on the .outcome of the various studies initiated
analysis be carried out to determine precisely the duties and . ! : by the Working Committee. It also takes into account a broad canvas
responsibilities of a police officer with up to two years of service. : ] of police training literature and the common thrust of the findings by

‘ . ; S Royal Commissions held in Great Britain, Victoria, New South Wales,
By way of questionnaires, structured interviews and discussion groups, ' 2 and Queensland.
the.Working Committee has obtained the opinions of over six hundred g :
serving police officers of all ranks and grades, in all parts of the : g Resoundingly, all these studies underline the need to emphasize the human
State and in all work areas. They.have recorded what they perceive to R relations/social skills training vital to the police role in a modern

be appropriate input for a pre-service course designed to equip a young : society.
constable to function effectively upon leaving the Academy. 3 -
The research sought to establish what this role is. Serving officers

The following groups were surveyed - r have indicated they see it as a combination of law enforcement and
.. . _ $ service. Indeed all the surveys, police and public, support this
Commissioned Officers (100 respondents) 5 thought. Further to this, the recent Victoria Broadmeadows Study disclosed
Officers in Charge of Stations (256) , 3 70% of police time involves service and peacekeeping duties; a Britisi study
Constables with up to two years service (172) G by Punch and Naylor sets the figure at 80%.
Constables at six months service (128) . 3
Constables' diaries for first fifty days (97) %, Any new training scheme must note the experience of our.own Internal
Police Specialist Sections (49) , | § Investigations Branch. Superintendent J.A.J. Wilson advises that most
Training Officers (6) ; i complaints against police officers do not arise for want of knowledge of
Academy Lecturing Staff y ¥ law and police duties, rather a breakdown in interpersonal relations
i * between the complainant and the officer.
ol s .
(EEE } ﬁﬁ) Having regard for the length of the present probationary course, with 9%
e : gﬁ K of the time directed to law and police duties it must be said that the
course has a legal bias. Yet no one has suggested seriously that the

?: ' law/duties content be reduced; it it expected that trainees know these

v N - o LY i N - i g A e ma e e o
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The conclusion.must therefore be drawn that the course for trainee .
constables should be enlarged to ailow for further education and training
in job related interpersonal skills. We should be mindful also that

the young work-face officer has the most contact with the public and
therefore should be purposefully trained to engender helpful community
attitudes and public support.

Although the comparative advantages of the propcsed Trainee Constable's
Course and the existing pre-service courses are listed.in Chapter 10,

the point of most concern arising from such a.change-over must be the
termination of the Cadet system and the possible loss of the services of
excellent young men.direct from.Grade 12. The awarding of scholarships to
selected school leavers could overcome this loss.

Finally, we suggest that an Education Steering Committee oversee and

approve all training initiatives for the Queensland Police Force. .At the
moment it appears, there is some duplication of effort and best advantage

is not taken of research work already carried out as some training
programmes are explored ad hoc or in isolation, All training programmes
must be parts of an integrated whole which serves the specific and total
training needs of the Force. To accomplish this there have to be connecting
links between courses, one programme serving as a base for the next, there
being a natural progression from one to another.

We firmly believe that this systematic and effective approach to
training can be achieved best under the guidance and control of a
Committee under your Chairmanship, with the Superintendent Training,
as Deputy Chairman.

Each section with permanent or occasional training needs must be
represented at appropriate meetings. .Steering Committee supervision
ensures that specific goals are achieved by well designed courses
integrated with the total education and training programmes of the
Department. ’

To conclude, we return to the main purpose of this report: to
present the concept of a new training course model for consideration.
The Working Committee has carried out the instructions of your parent
Committee and we now await the outcome of your further deliberations
and directions.

T I
D.J. BRAITHWAITE
CHAIRMAN
EDUCATION WORKING COMMITTEE

Committee Members - Inspector F.M. Rynne B.Ed.St.
Mr, F.D. Putland B.Ed.
Mr. E. Anthony B.A., B.Ed., M.A.C.E.
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In the research prOJect devised to ascertain the actual duties performed

by junior constabies immediately following 1nduct10n, a dlary was designed
énd printed for distribution. The booklet was handed to trainees on the .
last déy of training, the project wés explained and their co-cperation was

sought.,

One hundred and fift&—three diaries were issued to -

A SQUAD 1982 24
B SQUAD 1982 23
C SQUAD 1982 24
D SQUAD 1982 23
E SQUAD 1982 17

Cadet Graduates 1982 42

Ninety-seven diaries were returned. Seventy-five from constables who had
completed the probationary course, twenty-two from constables who had completed

the cadet course. Five of the constables were women.

There is one obvious aberration in this survey as twenty of the new constables
were assigned to Commonwealth Games duties. However, the respondents otherwise

represented a typical distribution of first appointments -

Commonwealth Games 26
City Station 28
Valley 22
Woolloongabba 26
Redcliffe 3
Ipswich 1
Toowoomba 1
Unspecified 2

The information provided by the 97 respondents has been collated and is

presented in tables with their pertinent comments reproduced.

The responses for the first ten days are analysed in detail and all duties
recorded by constables are shown. From day 11 to day 50 our tables show
only those new duties performed (i.e. those tasks not already recorded in

the previous responses).

e SR




EEERE e = 30

A

poie

e

B e

i

e

e ot i g i i

-8 =
TOTAL AT
1 2 3 4 5 6 7 8 9 10 10 _DAYS
The pattern establlshed in days 1 to lO is maintained throughout the . T2
entlre fifty day periods recorded. qute clearly there are several

dUtlea most likely to be encountered by a new constable and these are the

BEAT / FOOT PATROL 37 29 38 32 31 32
INDUCTION / ORIENTATION 26
COMMONWEALTH GAMES . 20 12
T.O.N. 15 11
COURT DUTY 11 5

*ﬁCOUNTER} ‘ 12 6

: *(TYPING / CLERICAL

(There is, of course, the possibility that tasks now being performed by ‘ f TRAFFIC CONTROL )

5 TRAFFIC ACCIDENT
new constables are inappropriate. If this is judged to be the case, » g LOST CHILD

W
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20 16 147
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11 94
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R . . s : VAGRANTS
a more thoughtfully structured and supervised induction period must be : : COMPUTER 1
‘ ; 4 MOBILE PATROLS
developed). : DIRECTIONS TO PUBLIC
TRANSPORTING OFFICERS
C.0.R.
CROWD CONTROL
U.I.L.
RADIO TRAINING
*  ABORIGINALS
LOST PROPERTY
Q.V. & M.O.
ASSAULT
ACTIVITY REPORT CARDS
DOMESTIC
PRSIONER ESCORT
CIVIL DISPUTE
BREAK AND ENTER
VAN 433 431
TRAFFIC ACCIDENT REPORT
STEALING
: ASSAULT REPORT
1 to 10. 1 DEAD BODY
: ALCO TEST
SWITCHBOARD
SPORTING FIXTURES
Obviously, the duties assigned to constables in the first days of serv1ce : ESCORT MENTAL PATTENT
Am& ( - WARRANT

differed from Station to Station. Some (very few) were given a structured ) { SCHOOL CROSSING
o R TRANSPORT JUVENILE

i i i i i of the establishment DEATH NOTICE
induction programme designed to improve their knowledge v SUDDEN DEATH

s i i ? Officer-in-charge. F.I.R.
and its procedures,and to clarify the expectations of the ( c g ‘ OBSCENE LANGUAGE
MORGUE
COURT RESULTS
BREACH REPORT
UNLAWFUL KILLING
NOISE ABATEMENT
FIRE
WILFUL DESTRUCTION
PROWLERS
WATCHHOUSE
ARREST ON WARRANT
AMBULANCE ESCORT
MISSING PERSON
STOCK PERMIT
STOLEN VEHICLE
RESCUE THREE KITTENS
WILFUL EXPOSURE
HOSPITAL ABSCONDER
UNDER AGE DRINKING
LAND RIGHTS. DEMONSTRATION
INDECENT BEHAVIOUR
FAILURE LAWFUL DIRECTION
UNREGISTERED. VEHICLE
DEFECTIVE VEHICLE
BRAWL
DELIVER SUMMONSES
TRANSPORT ILL TO HOSPITAL
EVIDENCE SEARCH :
PRISON DUTY 1
ARMED ROBBERY 1
BAIL BOOK
DRIVE MINI BUS
OBTAIN INFORMATION «E DECEASED
GASSING INCIDENT

—uw oWwHRFN

Specifically, it can be seen that in a total of 97 x 50 working days
for newly sworn-in constables (i. e. 4850 days of police work - about
thirteen working years if you llke) only twenty-seven oonstables recorded
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experience lasted not more than one day.

PHRERFRFHHONDWOADO OO W

Figure 1 presents the complete summary of the recorded duties for days
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T
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At most Stations, howeQer, the duties are quite incidental and unstructured,

b

while in some cases the new constable is unsupervised.

The Academy provides pre-serQice training. Much closer liaison must be
established between the Academy, training establishments and training officers

with the aim of deQeloping and implementing a basic but adequate induction

o W

programme for new constables.
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In the téBle (Figﬁre 25 the frequency of all dﬁties recorded more than

once in the first ten days is shown.

It codld well be argued that Computer Training and Radio Training
(32 and 23 responses respectiVelyj are rightly parts of any adequate
pre-serQice training programme and that proQision must be made in
fﬁture deQelopments at the Academy to incorporate these facilities

for training purposes.

The reméinder of figure 2 must serQe as a valuable guide to the

priorities within the pre-service training programme.

P

g

- 11 -

DUTIES RECORDED MORE THAN ONCE IN FIRST TEN DAYS

NUMBER OF TIMES
DUTY RECORDED

BEAT / FOOT PATROL 329
T.0.N. 147
COUNTER /CLERICAL 94
TRAFFIC CONTROL 82
MOBILE PATROLS 59
VAGRANTS / DRUNKS 54
COURT DUTIES 42
VAN DUTIES 32
COMPUTER TRAINING 32
TRANSPORTING OFFICERS 29
C.0.R. 29
DIRECTIONS TO PUBLIC 29
INDUCTION / ORIENTATION 27
TRAFFIC ACCIDENT 23
U.I.L. | 23
RADIO TRAINING 23
CROWD CONTROL 21
DOMESTIC DISTURBANCE 19
BREAK AND ENTER 13
LOST PROPERTY 10
SWITCHBOARD | 10
ABORIGINES

LOST CHILDREN

COURT RESULTS
SPORTING FIXTURES
LAND RIGHTS DEMONSTRATION
PRISONER ESCORT
STEALING

WILFUL DESTRUCTION
STOLEN VEHICLE
ASSAULT

ACTIVITY REPORT CARDS
ALCO TEST

F.I.R.

OBSCENE LANGUAGE

FIRE

Q.V. AND M.O.

TRAFFIC ACCIDENT REPORT
WARRANT

SCHOOL CROSSING
DEATH NOTICE

BREACH REPORT

MORGUE

PROWLER

MISSING PERSON

RN WVWLWLLWLVWWASARPRPUTTUTAN O

* AND IN THIS PARTICULAR PERIOD - COMMONWEALTH GAMES 138

Figure 2
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In Figure3 the list of dﬂties performed by young constables in the
first fifty days of service is completed.

DAY
DAY
DAY
DAY
DAY
DAY
DAY

DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY

- DAY

DAY
DAY
DAY
DAY
DAY

DAY

DAY
DAY
DAY
DAY
DAY

DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY
DAY

DAY
DAY
DAY

(oo BN o NV, BF S SN VU RN V)

10
11
12
i3
14
15
16
17
18
19
20
21

24
25
26
27
28

29
30
31
32
33
34
35

37
38
39
40
41
42
43
44
45
46
47

48
49
50
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CIVIL DISPUTE (TOW TRUCK OPERATOR / DRIVER)

ASSAULT REPORT; DEAD.BODY

ESCORT MENTAL PATIENT; TRANSPORT JUVENILE OFFENDER; SUDDEN DEATH

UNLAWFUL KRILLING; NOISE ABATEMENT

WATCHHOUSE; ARREST ON WARRANT; ESCORT AMBULANCE; STOCK PERMIT

RESCUE THREE KITTENS; WILFUL EXPOSURE; HOSPITAL ABSCONDER; UNDERAGE DRINKING

INDECENT BEHAVIOUR; FATILURE TO OBEY LAWFUL DIRECTION; UNREGISTERED VEHICLE;
DEFECTIVE VEHICLE; BRAWLj; DELIVER SUMMONSES; TRANSPORT SICK GENT TO HOSPITAL;
SEARCH SCENE FOR EVIDENCE

PRISON DUTY; ARMED ROBBERY

BAIL BOOK; DRIVE MINI BUS; OBTAIN INFORMATION RE DECEASED; ACCIDENTAL GASSING

BOMB HOAX

PARLTAMENT HOUSE DUTY; KEY LOCKED IN CAR

CHILD USING FIREARM; DETAIN 4 FOR ASSAULT - HAND TO C.I. BRANCH

MOVED H.Q. FURNITURE; CHANGED FLAT TYRE (GOOD DEED); WORKED IN POLICE STORE

DRIVING TEST (OVER 70)

ISSUE DISQUALIFICATION NOTICE

STUCK ROAD SAFETY STICKERS ON THOUSANDS OF ENVELOPES

ASSISTED PHOTOGRAPHIC AND FINGERPRINT SECTIONS

SEARCH ALBION PARK FOR PICK-POCKET; MINDED JURY

MALE HARRASSING A YOUNG GIRL

NIL

TRANSPORT MARIJUANA PLANTS TO BOTANIST; GUARD FOR KING OF TONGA

ARRESTED DRUG OFFENDER @ E

NIL T

SUICIDE

NIL

NIL

KEPT PEACE AT REPOSSESSION OF MOTOR VEHICLE; VEHICLE FIRE; HIT AND RUN; UN-
LAWFUL USE OF MOTOR VEHICLE; UNLAWFUL WOUNDING

NIL

TRANSPORT CONFIDENTIAL PAPERS TO.PAPER MILL

DEATH NOTICE (INTERPRETER NEEDED); Q. CAR

NIL

SPOTTER IN S.E.S. HELICOPTER

SAT IN ESCAPEE'S HOME WAITING

HIGH SPEED CHASE

DEATH AT PRIVATE RESIDENCE

NIL

RECORD OF INTERVIEW (PARENTS PRESENT)

USE OF STRAIGHT JACKET; M.I.R. TRAINING

RETURN CHILDREN TAKEN BY ESTRANGED HUSBAND

ARRESTED PERSON LETTING DOWN TYRES OF POLICE CARS

NIL

NIL

NIL

NIL

NIL

PET CAT KILLED BY PERSON WITH STICK; INVESTIGATING SKINNY DIPPING (3. OOAM),
ALLEGED RAPE

BOMB HOAX

ALLEGED INDECENT ASSAULT

COMPLAINT RE ATTEMPTED ROBBERY

Figure 3
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The following comments upon Commonwealth Games Duties are interesting!

Day 1 Commonwealih Games Paepaaat¢on - Botdng, Aepetxzxue,
‘ clenical duZAQA, DLécoudag4ng

Day 2 CﬂeaLcaz bon&ng non-poﬁ&ce dui&aé.

Day 3 Coutd have been done by pubZ&c service clerk, L.e,
_ clerical duties. Merely 642£Lng in t&me.

Day 3 ( Commonwealth GamaA) - Third day of a series o4
bo&&ng and demoaa£444ng chores. No jOb done
dQQu&AQd any mental strain o apt&tude that any

‘ noxmal § year old could not endure. (aga 33)

Eﬂﬂ_i More fulfilling than §inst three days.

Day 5 -

Day 13  Obliged one of the athletes by handcuﬁﬁ&ng him §ox

_ putpose 06 zukLng photOQAaphA

Day 19  Last day at Last!!

Constables provided valuable brief comments with many of their entries.

Figure 5 arrange these comments in four broad groups -

1. ACADEMY TRAINING (a) ADEQUATE

(b) INADEQUATE
2. POLICE DUTY (a) PROS

(b) CONS

Figure 4 énd
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Day

Day

Day

Day
Day

Day

Ddy

Day

nNy

10

11

14
15

ACADEMY
ADEQUATE
Instruction on beat duty at Acddemy was most Ddy 1

valuablte,

INADEQUATE

Counter - Not eno&gh t&d&n&ng on counter
dufies, . . . .
Radios . (Hand .Hetd) - We had naq taining in

Aatibity Reponit Cands - Well expﬂdined at the

Academy

Ansafone - Acddemy instruction was Geay good, Ddy 2

these and weren € told what call Adgn o use,

Gibing Di&ectiona.- Need to be made aware af

Tadﬁﬁic Accident Report - Module 4 Lecture
was most helpful .

major places in Brisbane, Several people ask
police for directions. . ‘
Tragfic .Control - Such things as . tuning off

Domestic Disturbance - Handled .wetl 4e-
membesed mosT of what 1 was taught.
Aunesting a Daunk - Academy work was good

. S Vay 3
T.0.N. - Academy training quite adequate. ,
Report Wiiting - Lecture and nepoﬁt wiiting
wnstructions helpful in completing T.0.N. 4.
Fireanm Training ~ Fireatm training is
adequate - vulnerable without girnearms. Day 4

Court Ondenty - As per instructions received
at Queensfand Police Academy.

Drunk-Anest - Procedure covered very weldl

by Academy . ..

Domestic Distunbance - This area is well

explatned in Training. Good thaining at

Academy ., . Day 5
Aborigines in park - Seminar helpful.

Academy Training - Academy Ikdining waLs good
on: Court Briefs; Typing; U.T.L.; Traffic.

Alco Test - Acddemy zxdining was good.,

Q.P. 9 Report - Acddemy education - extremely
helpful, -
C.0.R, ~ Well covered in course. Figure &

-

i

LLghts and geTTing onto the intersection wese
not well covered at the Academy .

Directing Traffic .- We did not have any

Lectunes on This at the. Academy.
V.D.U.. - Difficulty in using V.D.U., - no

previous experience. .

M.0. Checks - We should be taught how to take
These .

use of V.D.U. - No Acddemy.indining;..

Radio Thalning - Tests demanding becawse of

tnadequate Thaining. . .
Thaffic Control - Today 1 found the need fon

Daffic dinection; .found myseld hopelessly
Lost. We had no practical thaining at.all,
This should be an important part of Academy
Training.

Watchhouse - Processing of prisonens a Littee
different from what is taught at Academy. A
Little more practical Training in searching.
prisonens should be given during the counrse,
Death Notification.- Needs much mosne time at

tne Academy ax T was at.a complete Loss as o
what T .should do and what sont of situation
could arise,

_ﬁ’[-
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Day 16

Ddy 17
Dau 21

Day 23
Day 24
Ddy 27
Day 30

Day 31

Day 33

Vay 34
Day 37

Day 38

ACADEMY
ADEQUATE
T.0.N. - Great training in this task but I Day 5
STIL nucked it up!! : . )
Traffic Accidents - Practical exercises at .
Academy weke very handy., Day 6
Loat Property - Lecture was helpful
Mobile Patrol - This area was Geay weLL
covered at The Academy
Radar - Worked as a nadax stopper. Thank God .
for The training, Day 7
Domestic DiApate - Covered ;edy well at
Academy
Drunks - How to handbe drunks was very wee
covered at Academy,
Noise Abatement Act - Very well covered at
Academy,
Domestic Disturbance - Academy t&dining waLs .
good, ) . . Day §
C.0.R. - Academy thaining was good,
Noisy Panty - Academy iwdining good, .
74a3%4c Aceident - Good practice at Academy
An.regards o faking down complaint re
Traffic Accident,
Day 9

Fire - Covered Geny weel at Aeddemy

T.0.N. - Lectuse helpful, Tadining in Human
RePaZions was very good in dealing with
argumentative motonists.

Domestic - Aep cizspec.ts taiught at the Acddemy.

INADEQUATE

Warrants - Had trouble knowing the exact
way To execute q warnant,

Licenses - 1 made about 3 erons,  Licenses
Should be .discussed at the Academy, .
Some {nstruction in dasuing Licenses would
have been beneficial, . . ;
Thafgic ~ 1 don't think there was enough
Time Zpent .on Yaffic direction in pre.~
dervice training.,

Arests. - Not yet .confident 4n. knowing when
can or cannoi. make an arrest, Mone
Leaching needed. S
V.D.U, - No thaining on use. .
AcTivity Report Cands - Don't know much
about Tnese, ... .
Trafgic - 1 feel that thaffic contrhol and
Thaffic signals could be deaft with at the
Academy .. S
Traffie Accident - Instruetion in repont
wiiting would be useful.

Breaches. - Tnstructons had only .really
covered breaching people after noad accident.
Breaches were not very welld explained,
Licenses - Suggest practice in issuing
Ticenses., Quite a few people want Licenses
and 1 did not know how Zo do them,

Notice of Tntention ~ I didn't . have é,cl&a;;

ABso, T didn"T have. a clue regarding

pracedure at J.P.'a, :

Traffic. - 1§ thaffic control.is done s0 often
e beginning of one's senvice, more time

should be spent on it at the Academy,

Figure 4 Continued
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Day 39
Day 40

Day 42
Day 43

Day 45

ACADEMY
ADEQUATE
R.S.B.T. - Academy training good Day 10

Morgue - Took body to morgue. Procedures ete,
weI% covered Lin course, .

Repont Wniting - Report wiiling at Academy
came 4n handy

T.0.N. - Lecture on T.0.N. helpful.

Drunks - Trainding 4n 4e£6~neAixdint Qeay
usegul.

] ] Day 11
Break and Enter - This was covered very
well at fhe Academy.
Self Defence - Proved wsegul.
Day 12
Day 13
Ddy 14
Day 15

Figure 4 continued

INADEQUATE

T.0.N. -.Didn't quite know approach with
argumentative people,

U I.L. - T was completely Lost, .

Traggic Aceddents - Not sure of what questions
Lo ask .

AMuesting Demonstratorns - Little briefding
given Lo us on what Lo say Lo demonstrators
when awvesting them., . i

Land Rights Arnests - This area was not
covered at The Academy.

M.R.D. - T had very Little knowledge of M.R.D.
Baeacﬁu . . . . .

C.0.R, - Training {inadequate. Practical
exencises should be given.

Warnants - Lecture on warnants. was wsegul,
although 1 feel it could have been revised.
T.0.N. - More training needed for f§ield work
n tssuing T.ON'S

Watchhouse Procedunes - These should be
Taught comprehensively as there {4 no time
to ask your mate what to do when there are
50 other arnests waiting behind you.

—9'[-

V.D.U. - No instruction in V.D.U. Left me
and my Sergeant in Lurch. Nedithen knew how
Lo cope. .
T.ON. -~ Need more hnowfedge of how to deal
with before Leaving the Academy.

Radio - Moxe Academy Zime should be directed
Toward wse of police radio and police terminology.

D&ugé = Trainees .should be shown what

marlfuana Looks and smells Like. 5
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Day 15

Day 16

Day 17

Day 18

Day 19
Ddy 20

Ddy 2]

Figure 4 continﬁed

INADEQUATE

Chifd Drunks - Procedures could be outlined
at Academy .

Inquiry Counter - Not enough experience
break and Enfer - Little bnown on how fo
searcn qorn clues. .

1ssue Summons - 1 needed a Lot 0§ help with
procedures, . .

Police Parkas - Learnt why the inside of
pofice parkas are orange.

(Form 43) - "Watch as T do”, fesson might have
elped., o )

V.D.U. - Explanation of_its wses and .

capabilities befonre Leaving the Academy would

be wseful. ‘

u.I.L. - Pdpenwoak associated with U.1.L.
should be better explained at Academy.

Report Writing - Studfed up thaffic aceident
reporid. Durding oun entine Yaining we were
onty ever given one traffic breach to do.
{Cadet) o

R.S.B.T. - More practical .expenience needed,
Radar .- Perhaps more emphasis .could be placed
on what is important on the back of the "ofd
godd",

Corroborator - Need more pndctice at this,

Count Procedures - .Would be most helpful i
tnere were practical demonstrations at Academy .

u.r.L, - Centéinﬁy not confident in hdndking
Zhis. Should have had a dry nun at the
Academy .- at Least one. (Prob.).
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ACADEMY

ADEQUATE

Day 21

Day 24

Day 25

Day 26

Day 27

Day 28

INADEQUATE

Death Notice - Some time has to be given to
explain how to do this, )

Drugs .- Need more trhaining on how to handfe
drug-affected people.

Computer Training - .Should be handfed at

Academy - an dmportant part of future police wonrk.
Lecture on Stealing - The practical aspects of
stealing could have been covered in more depth

at the Academy.

Tragfic Accident with Injuries - Training in
thes area could be tmproved.

V..U, - Should be introduced at Academy.

Death Report - No training for this at Academy.
Watlchhouse. - Could have wsed more fnstruction
on_walchhouse procedure, . .
Juvenifes - We could have had more instruction -
on questioning juveniles,

U.T.L. - Shoutd .have done more padcticdﬂ work
on U.1.L. at Academy ..

" Watchhowse - Could have aAed more Linstruction

on walchhouse procedure. . . . .
Activity Reports - No training at Academy, but

rouline.,

Fireanms - Need mone experdience with firearms.
Thaffic Control ~ This should not be taught as
dnd bl bul as a part of the Traffic Act Lectune,
Practical instruction in this area would be very
wseful, e :

Vehicle Fire - Not covered in training

Figure 4 continued
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ADEQUATE

LR

ACADEMY

INADEQUATE

Ddy 28 U.I.L. - Mone padeziad£ exencises in ded£ing
Win U.T.L, offendens woultd be wsefue,

Ddy 29 Licenses - IAA&ing of driver!

4 Licenses coupd
be more closely Looked at,

Dciy 30 Court See T nroughs - Not exp£d,éned at Acddemy.
Compufen = Requined o perform operations on
compuler which 1 had not been taught to do.

Vay 32 Traffic Breaches - Coutd be discussed ip q s
LtLte more depnn, .- . :
Radio. - No §ormat Thaining, T was very conjused
When wsing this equipment, . . . .
UT.L. - Practicalb exercises would he wseful

1 \
atning. - make it clearen as to what questions = i |
need o be ashed. . . \
T8suing Licenses - Superions at Statiop seemed
Lo expect That 1 knew how +o perform this tash, ‘ "
R.S.B.T. - Moxe time coutd be spent on actyqp s
application,

Day 33 Summons and Warirants - .Could be covered 4 Littee
more extensively Academy, . : 4
Mentably 100 - We wone Zokd how a mentally (pp i g 1‘
person acts but not 1eally how they shoutd be ‘ |
“reated when being transported or interviewed, “

i
Vay 35  Giving Directions - Something shoutd be. done g
L0 §amiTianise Gonstables with the Brisbane | . J

aea. People .are often stuck with the Anability i |

- 0f police to ass{AL with directions, q / q

Dciy 37 v.o.u. - No experience on the yse of vV.D.U. ;‘ . Q\ T

Ddy 39 Tnci,{ﬂic Breach Re OnLs - More study on the * R . ~ g 1
COMpTeTTon 0 These eports would be gqn i S - J

advantage, P - ﬁl

Figure 4 continyed ; | S - 4
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ADADEMY '
INADEQUATE

Ddy 41 Interviews - Need moxe. indining 4in inten;iewing
and axsoclated wonk . -

V.D.U. - Academy training does not cover this
aspect .of police wonrk ) .
Note Taking - Moxe time could be spent on this,

Ddy 46  Criminal Code/Law on Evidence - Cannat see the
point of Atudying The Criminal Code. and .Law on
Evidence .in such detaif when sdmple stealing g
matiers are handed over to the C.1.R. :

Day 48  Radio Room .- Not covered in course, . E s
Bomb_Hoax_at Jaif. - Not covered at Academy
domething Should be done. !

' ;'
N i
o 0
1
Figure 4 contim.Jed ‘
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POLICE DUTIES

PROS CONS
Day 1  The Pubfic - People Like to talk ifo police. Day 1 Beat Duty - We should have a senior man with us.
Thaining Officens - Thankful §on the e are own out on owr own,
encowragément and friendly advice of the Finst Dgg - T used none.of the knowledge 1
thaining officens. acquined in é months, even the aepoat4 wexe

. done differently.
Day 2 Beat Sengeant - 1 appreciate the grequent

vALEs of the beat sengeant who checks o see Ddy 3 GLU&ng Dinections - 1 gelt 1 was a directory
44 evenything 48 0.K. Service,
Beat Dugg - 1 had a very good partner who Prison - An awful pzace 6aa worse than the
explained things well. moxgue .

Day 4 Beat - Enjoyable to talk to public. ] Day 4 Death Notification - By far the hardest duty
Drunk Arrest - Watching othen police was very To date was Telling the elderly woman of hex
profitable’, brother's death,

Computen - Very interesting instuuction of a . - :
RigE sfandard. Day 7 Giving Dinections - Need fLocal knowledge.

Day 5 Mob&£e4 - Veny intelligent and interested Ddy 8 Point Duty - No point experience at all but

aninex from Newstead, Told Lo get out there and do it.

Day 6 Beat Duty - Most offendens happy to Apedk to Ddy 9  Drunks - P&txﬁu£ people.
police - one person abused me! Same drunk 1 annested before.,

1 gained much more today than in the Last week . . .
- sdmply by speaking to people. Day 12 Drunks ~ T'm starnting Lo nemember their faces.

Day § Day 8§ - First day 1 have a partnen with any Day 20 R.S.B.T. - My §énst! Never actually seen it

‘ experience., befone,

Day 9 Beat - Very interesting mixing with abl types Day 22 Finst Public .Contact - This was my finat ddy

E people., out. T was abused, spat on, hit, ignonred
T.ON. - Tssued 25 T.ON.'s - hard but ueng and disobeyed.
~EZZZﬁymg day's wonk, A . . )
Location Missing Chifdren - Good experdence, - Day 23 Watchhouse - A good place for Learning to
Fridends Try To coven up her whereabouts. 49

Day 10 Beat - Good expendience .in dealing with Ddy 28 Night Shift - Tendency Zo become disorientated

pedestrian and vehicular traffic. as you sleep through the day.
Figure 5
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Day

Day

Day

Day

Day

Day

Day

Day

Day

Day

11

19

20

24

25
29

36

40

42

45

POLICE DUTIES

PROS

Ofpendens - 1§ you treat of fendens properly,
They don't get upset.

Beat Duty - The mall is full of opportunities fon
Defacto - Intenesting to see senior officers
hand¥e defacto aboriginal situation.

Experienced Officer - Good to work with an

expenienced oggicen in car - abfe to Learn
a Lot mone about area.

Radar - Keep yowr cool!

Beat - Makes it easier when your 4engednt
walks the beat with you.

Commonwealth Games Room - Very enlightening
exercises., Noticed just how much time, money
and effort goes into a Large scale police

program.

Inieabiewing - Stanting to get the hang of the
job. Now geel confident at interviewing
complainants.

Beat - Getting to know Locals and
extablishing good P.R.

Police Work - Job becomes .more interesting as
days go on. Being in a car is a definite
advantage.

Training - Mobile Patrof - Worked with Sergeant 1/c
S K. His attitude towards .trainees made me
feel confident. Perhaps all trainees should .do
at Least a full week of Mob.ile Patrols with a
training offdicen.

Day 30

Day 31

Ddy 34

Day 39

Day 40

Day 46

Day 47

CONS

Radar - Can be dangerous as some drivers don't
Aee_you. .

Driving - 1 did not know my way around the
noaIEZide very well,

Partner - Mobiles - Worked with a person

who was mone Interested 4in doing his own
personal .chores than police work., 1 must say
that 1 was glad to see the. end of the shift.

Cot Death - Hand Lo cope seeing that wife
44 pregnant, . .

Loat Children - At Exhibition, it.appears
That some parents use the police as child
mindess,

Radar - First experdence with a car .that
el to nun you down and he gets away.

Domestic - Couple only mawried fwo weeks.
He necently neleased from Lowsen Howse.,
She is.only just out of Chermadde
Paychiatrnic Hospital., Quite a domestic.

T.0.N. - Traffic offender argued - hept
Tool. .
u.1.L. - 15 year old.

Youth - Sleeping on beach - not wanted at
home. Taken to hostelf in Brisbane.
Fatal Accident - Assist Only

Alfeged Rape. - Handed to C.T.B. .

Radarn - One upset motonist. .Typical
childish comment: "1 pay your wages etc.
ete”,

@j}ﬁre 5 continued ?f:§
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CONS

Alleged Tndecent Assault - Handed over to

Jﬁ@eniﬂe Shop Stedﬂing - Assist only -

handed To JT.X.EB.

() )

POLICE DUTIES
P
‘ PROS

Day 46 U.I.L. - Couldn't wish for an easien first Day 49

Lime with considesabte help from sengeant. C.T.B.
Day 47  Beat - Veny interesting as you are out Ddy 5b
meeLing the public., The best method gon
*
! Figure 5 continued
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Additionally, some young officers made general comments worth recording

and considering -

In Zhe 644At month there Ahouﬁd be a poﬂ&ce ofdicen

04 at Least one year's AQAU&QQ out with each newzy

sworn-in constable. This was not done in the Vazgey,
(Cadet Age 19)

White Aaademy tna¢n4ng has g&uen us an excellent
gaoundLng in police work, 1 believe that there &s
a need for more training in pnac&&caﬂ pol&ce wonh
e.g. use of nad&OA, knowledge of Dapaatmentaﬁ
Resources, and Stuzxon routine. Look&ng back,
Academy Lnstructons are oﬁ a high Atanda&d and the
bulk of our tﬂa&n&ng has been uAeﬁuz '
(Pnobazxonaay Age 25)

I wish to recommend the Toowoomba Poﬂ&ce Sinzxon gor
6utuae trainee constables as there axe numerows and
variable tashs and CLﬁQumAIanQQA conéﬂont&ng the
Police Officer, and o4ferding a wide range of
experdence which 1 6&22 {5 40 necessarny in the 6&&AI
12 months of Police Ina&n&ng. :

Rddda and Apeed guns geneadzzg £neun dggﬁeaaion on the
pant 06 the pub£4c who don't seem to grasp the
meoatance 04 policing tﬂaéﬂ&c aaguﬁat&oné.

Whilst at the Trafdic Branch, 1 effected 4 artests
under Section 16 of the Tnaﬁﬁ&c Act, completed
Breach Reporits and {ssued appnox&matezy 500 TAaéﬂ&c
Offence Notices.

1 feel that the de-AQ&VLQQ course Auﬂﬁ&c&ﬁniﬁy
prepared me §on the initial period of my service.
(Cadez Age 19)

S,
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I enjoy beat work veny much. There 4is plenty of
job AaixAéactAon in taik&ng o and wo&k&ng wizth
the pubﬁ&c.

The staff at City are very helpful; they do not
mind 4hd&ing thein expeﬁienaa and on occasions
thein Apd&e time.

{Paobdiiondﬁy Age 36)

City Station is 0.K. but there are 00 mdny bosses
and yod do not know who to answer to. 1 did not
once work with my training officer.

(P&obdiiond&y Age 19)

There seems 2o be a £aage Lack of Aup24v4440n white
do¢ng beat. Only contact wath Aen4on ofglcerns 44
on radio. City Station was not a veﬂy good AZaILon
gon police duties and not many arests on papea
work were done there,

(P&obdtiond&y Age 22)

I ﬁeez that T&a664¢ Branch is a uady good t&a&n&ng
Station where o new rechuit could gain great
experience.

(Cadet Age 19)

Further dALang LnAianZxon coutd be advantageoua
as it becomaA wonay&ng in h&gh Apeed pursults as
we have never been given any &nAIhuct&an in this
542£d T have seen two depanimenxaz acc&denté
4nvo£v¢ng drivers in theix ea&ﬁy 205, and aﬂthough
not o bﬂama insufglelent d&&v&ng experdience could
have been a contributing facton.

{ Pnobci,téonu;fiy Age 31 )

City Stdtion L4 not aedﬂﬂy the beAt pﬁ&ce to work
as you aae not g&ven the Oppodiunity o do work
even though you wish to. You onty work with
people of the same service and L4 a pAobzem
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arises there is noonequ&ckﬂg availfable Zo heﬂp.
Others grom the Gabba Station seem 2o be a Little
better off. Very d&Aappo&ntad A0 ﬁan. T wish
£o work not watk around the block alf day. Must
be better stations o pZace thainees 60&
experdience.,

(Paobaiiondﬂy Age 20)

. More p&Q-AQlVLLQ time showtd ba Aspent teach&ng
powers of arrest eapec&azzy, as well as At&@&t
ofdences, break and enter ox Aieaﬂ&ng which @
newly sworn-in constable would be expected Zo
handfe almost &mmed&azeﬁy

Equalﬁy meontant I be£&eva, L8 repon w&&t&ng
which was very eﬁﬁac&aniﬁy tuught Time should
also be set aside gox pnact&caz exerncises 2o enabﬁa
ws to put theory into paact&ce.

(Pnobat&ona&y Age 19
Femalfe)

Ninety-se@en young police constables haQe recorded their duties and commented
upon both their own performance of those duties and the performance of other
persons to whom they looked for advice and assistance in acquiring the
knowledge, skills and confidence to carry out the tasks to the satisfaction

of their clients, their superior officers and, most importantly, to themselves.

Their comments challenge course designers,pre-service lecturers and training officers
to devise and implement an appropriate training programme which begins at the
Academy and which continues at training stations.

T A s e
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Chapter 3

Constables at Six Months Ser;ice

s N
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As an on-going research project through 1982, constables returning to the
Academy at six months service were questioned on their reactions to the

pre-service course they had undertaken.

The composition of the sample is shown in Figure 6.

ADV. TRNG. SQD. NO.: 102 103 104 105 106 107  TOTAL

Female Probationaries 1- 2 - - 2 2 7

Male Probationaries 11 10 11 17 18 10 77

Male Cadets 10 10 8 5 5 6 44

TOTAL 22 22 19 22 25 18 128
FIGURE 6

Figure 7 shows the ages of respondents.

AVERAGE AGE PER SQUAD

102 103 106 105 106 107  TOTAL

Probationary 23.4 22.6 22.6 24,0 24,2 25.5 N/A

Cadet 19.9 18.9 20 19.6 19.6 19.9 N/A

AVERAGE 21.9 22.6 23.8 21.5 21.6 23.3 22.1
FIGURE 7

In the following pages an attempt has been made to group the responses into
-general areas which may, in turn, be easily related to training objectives.

ITEM 1

(a) In terms of course content, are there any areas you would like to see
included which at present are not? If so, please specify.

CONSTABLES WHO COMPLETED CADET COURSE

, Practical exercises including court

room procedure, station duty
including counter work and

taking complaints : (22)
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ITEM 1

(b)

Are there areas of content presently included which should be treated

in
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. Use of Telex and V.D.U,

« Report writing '

. Assistant facilities i.e. what
squads exist within the police
force which may be of assistance

. Juvenile offenders - how to deal
with them

. Traffic accident investigation

. Fire investigation

. Sudden Death investigation

. Minor offences

. Fingerprinting

. Human relations

. Communicating with the

handicapped

CONSTABLES WHO COMPLETED PROBATIONARY COURSE

(3)

(3)

(2)

(1)
(1)
(1)
(1)
(1)
(1)
(1)

(1)

. Practical exercises

. Ccunter duty at stations

. Court procedure and brief
preparation

. Traffic accidents and
direction

« M.R.D. offences

« Report writing

. Typing

« Stock Offences and permits

. How to handle domestics

. Street Offences

. Cautioning of Juveniles

. Driver Training.

. Drug Identification

greater depth? If so, please specify?

(27)
(10)

(8)

(3)
(2)
(2)
(2)
(2)
(1)
(1)
(1)
(1)
(1)

/;.;a\* i
&
"
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ITEM 1

(¢) Are there areas of content presently included which should not be
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CONSTABLES WHO COMPLETED CADET COURSE

«» practical exercises

« court procedure and court
briefs

. traffic accident investigaticn
and issuing licenses

.« sStreet offences "most common
arrest”

. interroga;ion of offenders

« station duties

« human relations covering
domestics

Children'’s Services act

CONSTABLES WHO COMPLETED PROBATIONARY COURSE

(10)

(10)

(9)

(4)
(3)
(3)

(2)
(1)

+ Practical exercises with courts

and use of notebooks (25)
« traffic matters (12)
- report writing and typing (10)
. Street offences (7)
« human relations re domestics (5)
. drug Iidentification (4)
« interrogation of offenders (4)
» criminal code offences (3)
+» Self-defence and use of weapons (2)
« M.R.D. offences (2)

emphasised as much? If so, please specify.

CONSTABLES WHO COMPLETED CADET COURSE

. History of Law (10)
. English (5)
» Commonwealth Legislation (3)
. Science (3)
. Major Offences in Criminal Code (2)
- Typing (2)
« Children's Services Act (2)
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. Human Relations (2) — g CONSTABLES WHO COMPLETED PROBATIONARY COURSE
1 ducati 1 .
. Péy51cal Education ;lj &0ﬁ . Answered "mo" (71)
. Liguor N . Human Relations (6)
- t g .
« Fauna Conservation (l. . History of the Law (4)
. i strati
. Police Administration (lj . Aboriginal Council (1)
. . t
. Taking a complain ( . Children's Services Act (1)
- Module ONE ‘ (1)
CONSTABLES WHO COMPLETED PROBATIONARY COURSE

. Human Relations "a more practical ITEM 2

course which relates directly

to in-service work would be 4 . There are a variety of teaching methods used in the pre-service courses

beneficial” (24) (e.g. lectures, audio-visual resources, practical exercises, discussions,
. History of the Law (18) tutorial, demonstrations, visits etc.)
. Major crime (4)
. Commonwealth Legislation (2) ; CONSTABLES WHO COMPLETED CADET COURSE
. Evidence Act 2) ; . .
viaen ( ) | . Greater emphasis on practical
. English 2 ‘
ngs1s ( v exercises (15)
. Drill 2 ! ,
ozt (2) . Variety practically non-existant
» Physical Education (2) {“} ¢ in first 12 months of. cadet
« Animal Protection Act : (1) - R course (2)
o Conservation Act 1 . .
Fauna Conserv (1) « Less emphasis on major crimes (1)
“ hild ! ervices Act (1 _ .
Chiidren’s 3 e (1) . Little emphasis on teaching
« Traffic Act, Less regulations (1) methods (1)
: , . Lectures contained too much
ITEM 1 ‘ irrelevant material ' (1)

(di Are there areas of content presently included which should be deleted?

CONSTABLES WHO COMPLETED PROBATIONARY COURSE
If so, please specify.

. More practical exercises (26)
CONSTABLES WHO COMPLETED CADET COURSE : ' & -+ Areas covered by Audio Visual
B and practicals became a lot clearer

. d » [ : 38 *

Answered 'ng (38) and easier to understand (3)
v d 1lid 2

All areas covered were vall (2) , . Excellent teaching methods (2)
. Relati 1

Buman Relations (1) . Lecturers were excellent (1)
. Effective speaking (1)

. Community Service (1)

ITEM 3
. Vagrants, Gaming and Other -

Offences Act 1 - ;
r1) Are there any other comments/observations you wish to make?

. T S
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CONSTABLES WHO COMPLETED CADET COURSE

more practical exercises "not

enough practicél exercises

so I wasn't very confident” (16)
Noticeable disharmony amongst

staff "it is the trainee who

suffers when there is

bitterness amongst the starff™”. (4)
Course doesn't deal with the reality

of police work "it is a big shock

when you find out what police work

is really like, instead of what you are

told at the Academy”. (3)
Too much discipline

unnecessary (2)
More visits to Courts (2)
Very good course (2)

Period of Cadet Courses much
longer than Probationary

Course (1)

CONSTABLES WHO COMPLETED PROBATIONARY COURSE

More practical exercises
"course may be improved by
some practical exercises to

prepare trainees for street

work" (20)
Less examinations "exam

every week is a bit too much” (6)
Too much emphasis on rote-learning (6)

More time needed for report

writing and how to complete

files (5)
Very good course (4)
Physical Education (2)

Shorter Course would dbe better
"perhaps some thought should be
given to shortening the initial
course and supplementing this with

2 or 3 refresher courses within .

R

y
{m>
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the first 2 years of serviceé where
perhaps new or more complex fields

could be covered”, . (1)

One hundred and twenty-eight young constables commented upon their pre-ser@ice

training with that wisdom of hindsight gained dﬁring six months of police
service.

It is very significant that essentially the same comments and criticisms were
made by constables trained as cadets and probationaries.

The training inno@ation most recommended by the constébles is "practicél
training". It needs to be understood that "practical training" does not
refer exclusiQely to theatrical and spectacular productionslmxtépplies also to
classroom role playing, "table-top" sitﬁations, to A.V. stimulated and A.V.

simulated situations, to seminars, tutorials and such other teaching techniqﬁes as
involve the trainees actively in the learning process.

The very nature of basic police training invites almost unlimited use
of such "practical" training.

Constables indicated a lack of confidence in such duties as -

Lntenaogdtion 04 offendens
t&k{ng of compﬂdinté
completing of foams

use of notebooks

cournt p&oced&ne

tadﬂﬂic accident Ln;eAtigdzion
traffic direction

Constables who trained as cadets were particularly critical of the time de;oted
to English and propose that instruction in written communication should be more

; \‘ ~
clearly related to police reports writing and the preparation of documents Q\ .
for Court.,

Perhaps the other significant criticism centred upon the irrele;ancy of some ‘
aspects of the Human Relations Course. Again the constables' comment was that

|

1

the subject should be closely related to the practical work situations faced by i ' ,1
a police officer. ‘ ‘
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The fact that very few of the one hundred and twenty- elght constables felt
inclined to glve an unquallfled commendatlon to the course he had studled
suggests that course de51gners should con51der closely the content and

priorities of pre-service training programmes to better equ1p officers for the
police duties they will be required to perform.

)
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Chapter &

Constables to Two Years Service
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In June 1982 the Working Committee launched the research project
to ascertain from Constables with up to two years of service their
opinion of the pre-service and in-service training to which they had

been exposed. The research was in the form of a printed questionnaire

to which both objective and subjective responses could be made. Two

hundred Constables received the literature. One hundred and seQenty-
two obliged the researchers by returning the completed forms.

THE RESPONDENTS

1; Length of Ser;ice

0 to 6 months : 19

7 to 12 months : 98

13 fo 18 months 52

19 to 24 months

(Not indicated) :2
TOTAL : 172

2; Pre—ser;ice entry Le;et ’
Cadet 47
Probationary 125

TOTAL : 172

3. Age
Under 21 : 86
22 to 25 . 34
Over 25 ;50
(Not indicated) c2
TOTAL : 172
4. sex
Male : 165
Female : 7
TOTAL : 172
5. Region T
Far Northerr
Northern : 16
Central
North Coast :
South East SR
Southern

S St s s b St

o s T . o L.
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North Brisbene : 62
South Brisbane ' : 29
Commissioner's Office . 23
TOTAL : 172

a————

As the duties and respon51b111t1es of a young Constable might vary
considerably depending upon the 51ze and location of his station,
respondents were asked to specify any significant varlables wherever

possible in their responses.

ITEM 1 '
% PLACE THE APPROPRIATE FIGURE IN EACH ( ) BELOW.

Using the following scale:

(6} Essential (55 Very significant (4) Important
(3) Useful (2) Of limited use (1) Not essential

How would you rate the follow1ng areas of the pre- serv1ce courses, keeping
in mind thedutles and respon51b111t1es most frequently undertaken by a

Constable with up to two years of service.
This question was put to each of the groups of experienced police:

(ai Constables with up to two years of service
(b) Officers-in-Charge of Stations
(c) Commissioned Officers

The responees of each group ha\e been collated and the completed summary ie
provided on page 96. The columns headed 'Constables", 'Offlcers-1n~Charge
and 'Commissioned Officers' present the areas of study in the respective
priority ranking. The rows horizontally indicate those areas rated of
equal importance by the three groups. In the fourth column a

composite priority ranking has been created from the responses.

= gy, iy ey
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ITEM 2

Should police education and treining emphasise:

(aj The enforcement of law
(b) The service function of policing
(c) A combination of both (a) and (b)

PLEASE CIRCLE ONE OF THE ABOVE.

To the direct question we recelved a direct response. Ninety-one
percent of respondents suggested that pollce pre-service tralnlng

must present a balanced combination of both enforcement and service.

ITEM 3

In the light of your experience since leaQing the Academy, are there
subject areas which:

(a) should have been 1ncluded but were not?
(b) were not covered in sufflclent detail?
(¢) were allocated too much time?

(d) could have been dealt with at a later stege?

PLEASE LIST.

(a) Should ha@e been included but were not.

While it is fair to comment thet from any reesonably large sample
there will be opinions scattered across the board, ( and if one heeded
absolutely eQery comment offered one woﬁld be obliged to conclude that
absolutely nothing was taught in the coursei, it is important that for
this project any consistent and significant response should be noted.

Eighty-four young Constables responded and cited these areas as
being neglected to the detriment of pre-service training.

Duties of a Constable at a police station, e.g.
issue of Jicenses and permits etc. (21) commented
* Practical exercises on all aspects of theory

training : (21) commiznted
* Practical exercises in giving evidence in court (17) commented
*# How to investigate minor and serious traffic

;/a,c‘:cidents (11) commented

* “Practical exercises on traffic direction ( 6) commented



(b)

B (c)

*

*
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The use of various forms used within the police
department

Lectures on breaches on the Main Roads Act

Were not covered in sufficient detail

(5) commented

(5) commented

One hﬁndred and twenty-nine Constables offered criticisms of subject

areas not covered sufficiently well.

Agaln, only the 51gn1flcant

responses have been listed, but there is clearly a request from young

Constables for much greater assistance in pre-service training in the

areas of -

Correspondence and report writing

Practical exercises on aspects of theory training
Practical exercises on traffic accident investigation
Typing

Traffic Act provisions generally

Practical exercises in giving evidence

Practical exercises in interrogation of suspects
Instruction on/practical exercises with notebooks
Firearms training

Instruction on/practical exercises with court briefs
tStreet' offences

Practical exercises on traffic breaches

Duties of a Constable at a police station including
counter duty

Self defence

Practical exercises on statement preparation

Theory of/practical exercises on sudden deaths
Domestic disturbances

Driver training

Subject areas allocated too much time

(46)
(31)
(16)
(15)
(14)
(11)
(11)
(11)
(11)

(9)

(9)

(9)

(8)
(7)
(6)
(5)
(5)
(5)

£

commented
commented
commented
commented
commented
commented
commented
commented
commented
commented
commented

commented

commented
commented
commented
commented
commented

commented

From the one hundred and one responses to this question, the following

topics are identified as ones allocated too much pre-service training

time:
*

*

*

History of the law
History of policing
Human relations

Criminal Code (provisions on major offences)

Commonwealth law

(39)
(38)
(25)
(10)

(5)

At

E
.S
pS—

(d) Subj

Only
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* prill (4)
* Physical Education (3)
* English (3)
ect areas which could have been dealt with at a later stage
forty-two Constables ildentified specific areas in this category.
* Criminal Code (provisions on major offences) (8)
* Commonwealth law - (3)
* Fauna Act (3)
# practical exercises (2)
# Investigation and interrogation (2)

Any summary of a fairly comprehensi&e edﬁcational report is justifiable only

in so far

as it -

(1) simplifies the comprehension of the data obtained, and

(2) identifies those areas which must be considered not only from
a statistical but also from an educatlonal point of view.

Therefore, we point out that great care must be taken in the interpretation
of information such as that obtained in the four responses 3a, 3b, 3¢ and 3d.

3a To each identified deficiency most lecturers would simply
reply that the material was covered in "Lecture X or Lecture
Y"

3b  Similarly, the lectﬁrers' responses woﬁld be along the lines,
"We did that in Lecture X, but had only one period to cover

SO0 many pages or so many offences", as the case may be.

Information obtained from such qﬁestions must be heeded but there must be a

sufficiently open-minded and profe551onal examlnatlon of all of the responses

to admit that the answers given to partlcular questlons may well pose additional

questions:

Are teaching methods satisfactory?

Is staff selection appropriéte?

Is teacher-training for staff adequate?

Is the total staff strﬁctﬁre éppropriate?

Is the teaching/assessing procedure appropriate?

or, in the case of 3c:

Can "professional police" bereally professional without a
general understanding of the evolution of "British Law", and
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a partlcular understandlng of law maklng and law enforcement,
: ‘ in Queensland

e

Is it possible that "policing" is the only profession
dellberately unconscious of its hlstoryf

If perhaps 80% of police work 1nvolves deallng with people who
are not in breach of the law, can the 2% of course time devoted
to Human Relatlons really be a waste of t1me° If it 1s, could

that be because S0 llttle is useless but 10% or 20% may well
have been most beneflclal

These are the sorts of deliberations which must exercise the minds of course

designers before significant changes are introduced in the pre-snrvice training
programme.

)
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TRAFFIC
Traffic Act and
Regulations

Section 15
(Traffic Act)

Traffic Offence
Notice

Investigate Traffic
Accident

Dangerous Oriving

The Numbers printed after the subjects indicate the frequency of responses in each case.

)

SUBJECT AREAS CONSIDERED MOST RELEVANT

COMMUNICATION

Report Writing

Use of Note books
Court Briefs
Writing Statements
Typing

Record of Interview
C.0. Reports

Confessional
Statement

Bench Charge Sheet
Oral communication

68
59
54
32
25
23
23

19
18
13

CRIMINAL CODE

Criminal Code

Vagrants, Gaming
ete,

Elements of offence
Health Act (drugs)
Judges Rules

Acts policed by
Q-PeDa

Court conduct

Techniques of
Interrogation

Criminal
Responsibility
Classification of
Offence

Parties to offences
Dangerous driving

Principles of
Interrogation

Law of evidence
Attempts

“Figure 9

62

51
40
35
34

32
24

22

14
13
13

MISCELLANEOUS POLICE DUTIES

Powers of Arrest
Search and detention

Powers in use of
force

Domestic Arguments
Sudden deaths
Watchhouse duties
Receiving Complaints

Warrants and Summonses
Police/Public relations

Responsibility of
Police officer

Practical Exercises
Serve at Station

Physical Education/
Self Defence

Driver Training
Firearms

Law on Seizure

80

14
14
13
13

-E-}]-
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ITEM &4
Consider the tasks you have performed to date and using ITEM 1 as a guide,
list as many as possible of what you consider to be the most relevant

areas of your pre-service course.

One hundred and fifty-nine Constables responded and their significant replies
are arranged in Figure 9.

As we did in our summary of Item 3 above we would emphasize that
there may be initial questions posed by answers provided to
otherwise "harmless" questions.

Viz. Is the Policemen's Manual such an irreleQancy that it is
acceptable for only 2% of respondents to haQe foﬁnd Qalﬁe in that
area of their training? Or is it that training in the Qse of the
Policemen's Manual is inadequate?

ITEM S
The stated aim of the Academy is "to provide the environment and learning
resources which foster individual development,attitudes, knowledge and

skills essential for a self-disciplined, piofessional officer to meet the needs
of policing in a changing democratic society".

How would you rate your pre-serQice course in relation to this éim.
PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW.

(65 Excellent (55 Very Good (45 Good
(3) Satisfactory (2) Fair (1) Poor
Excellent S%% %% %

Very Good N R R R R T SR R R X SRS
Good F Y KKK KRR HIHK HH KK KA R KRR HHRR
Satisfactory 9%*¥¥x¥ex%

Fair LGRS

Poor 1%*

No Response 6%iHHHHHE

(Mean &4.4. Mode 5)

Figure 9(35

£770A
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ITEM 6

From your exper;ence sincg taking up duties as a police constable, how well

do you think your pre-service course prepared you for each of the following

PLEASE USE THE FOLLOWING SCALE.

(6) Excellently (5) Very Well  .(4) Well
(3) Satisfactorily (2) Fairly (15 Poorly

Figure 10 provides a complete analysis of the response,
Very clearly, young constables are less than satisfied with the pre-ser@ice

training -

The control of traffic
The control of crowds

Police Station procedﬁres

Interestingly, the pre-service course appears to pro@ide a degree of confidence

in "dealing with offenqers by‘way of arrest" (K-iii) while there is a marked
decline in the pre-service course contribution in

A "dealing with an offender
by way of caution". (K-i).
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‘ PERCENTAGES RAW NUMBERS E b
i e
PPl i |
€ 2] ¢ g | ‘
. 2 2.2 2 ] . Lmenz .
E = % E %2 é <N Bk / R } How would you assess the emphasis given to the following at the Academy -
LBl |2 x| = 2|85 | B
Bl wlal 8lE8l Bl =g |wg °| % ! \
Q3 gl 3l =l =] o € |ae . (a) Discipline -
5| E|E| 3| 2|88 |8 2 ¢ P—
i Far too much 3% *¥x*
6 5 4 3 21 1 Too much 11%  FHFRRHHRH KRR
(2) Talk to public and give - i About right TTH FRHFHHHTHH KK KRR HHKKERHHR R THKH TR HRKFH TR R KR K
advice on everyday problems 1 20129} 26| 15] 8 3.4 4 171 1 ‘ R R KRR IR KRR KR RK R HNHR
(b) Deal with street incidents 2 | 14 135(33 )11y 31§3.5}141) 170] 2 Too little TH FREXKEK
(c) Deal with traffic incidents 5 120130} 23}10{10 | 3.5] 4 170 2 ;  Far too little 1% *
(d) Deal with domestic disputes 4 12137} 211 15} 8 3.41 4 169 3 ? (No response) 1% #
(e) Deal with disputes between members .
of the public 1 113628 16[ 6} 3.3]4 | 170| 2 | (b) The development of self-discipline -
(£) Deal with personal property - | Far too much 0%
lost, found and stolen 5 1813126 131 5| 3.6|4 170 | 2 ‘ Too much 2% %%
(g) Control traffic 3 1812119127 [ 2.7 1| 169 | 3 About Tight — BL% ¥HKEKNRIERIHIHIEIHIHIIHIH IR THEERI IR R AR R R
(h) Control crowds-peaceful and hostile 2 6126} 22 21[20 | 2.8 4 169 | 3 FHERHHHARRIK KRR KHH KRR XHKHFHRR
(i) Identify offences 8 | 34136115 5] -} 4&.2]14 | 170 | 2 : Too little 16% FHEHXRIHFAKHRRRK
(j) Use powers to stop and search 13 ] 281315 61 1] 4.2]4 169 | 3 g Far too little 0%
(k) Deal with offences by way of ‘ . (No response) 1% #
(i) Caution 51172625 14f10 | 3.4)4 | 169| 3 & 3 KR -
(ii) Summons 8 | 1631127 11] 3] 3.7141] 1681 4 |+ b (c¢) Standards set for appearance -
(iii) Arrest 16 | 26 {40] 13 4} -] 4.3} 4 171 1 Far too much 0%
(1) Obtain the necessary evidence of FOVRVETEvIvEvIYs
prosecution 91231351221 9l 11 4 41 171 | Too much 8%
. . . About right B7% HRTRKHEHHRRHIHHHRER KRR KRR IR HIH R RHFE KR EHRHH
(m) Give that evidence in court 6 16 123128120 51 3.413 170 | 2 HHHHRREHHRHERHRH KRR HHHHH AR F R LRI R R R
(n) Investigate an offence 5 181313112y 1} 3.6]3 1 170 | 2 Too little L% *H*F
) 128tion 1sSnects
(o) Question suspects 4 17128133 12| 5 3.51 3 171 ] Far too little 1% *
(p) Make use of police and public commun-~ ) .
"ications systems to best advantage 3 13129135 11} 8 3.3]1 3 171 1 (No response) 0%
(q) Obtain statements from witnesses 7| 171363012y 2] 3.7{3 ]| 170 ] 2 ' (d) Standards set for conduct -
(r) Police station procedures 1 612231 18|19 2.8]1 3 169 3 Far too much 2% *x*
(s) Deal with people irrespective of | Too much 3% *¥¥
g}) age 4 16132130] 13 2| 3.6 4 169 | 3 About right BEY FHHHKFERHFRHHK KKK HKHE KA HHHHHH R R KRR K RHKHHHHRH RN R K
g}%) sex 5 17132133 10} 1 3613 170 | 2 KRR KRR H R RN HRH KRR EHHHR R RREHHAKR
(iii) race 4 16 {33129 13] 2 | 3.5| 4 169 | 3 :
(iv) social standing 4 161321301 13/ 2| 3.5]4 169 | 3 Too little 0% HHHRKHXHK
(t) To act in an emergency 5 21133130 6] 3] 3.7}14 170 2 Far too little 0%
Lt . .
(u) Reflect credit upon the Police : (No response) 0%
Department both on and off duty 151 3013} 13] 4] -1 4.814 ] 170 | 2 i Figure 11
i .
i The indisputable fact is that while the responses by the trainees/or ex-trainees
PERCENTAGES RAW NUMBERS ‘ may be intensely interesting their subjective views must be welghed against the
. fﬁ?\ ‘ expressed opinions, (often equally subjective views) of those other persons able
Figure 10 B s
/ -~ - . S Y — o . -
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to assess the on-themjob performance of graduates. Within this report

. Commissioned Officers, Officers-in-Charge, and members of the Public

have commented upon the discipline, conduct and appearance of

young Constables. The success of the pre-serQice training reqﬁirements
is to be measured against the performénce of indﬁcted police constables,
not against the beha@ioﬁr of closely sﬁperQised pre-ser&ice trainees.

ITEM 8

From the information provided in responses to Item 8, it is clear that
the majority of the young Constables were satisfied with most of the

training areas nominated in the Item.
However, they do offer these specific criticisms -
(1) Not enoUgh time spent on self defence
(2) Not enough time spent of prisoner control

(3) Not enough time spent in "practical" training

The responses from 172 Constables with Qp to two years of service as at
June of 1982 are reproduced in Figure 12.

/ ey
\z

R O

ey

- 49 -

How do you feel about the amount of time allocated in your pre-service

course to the following -

(ai Physical Education:

including
(i) Theory
(ii) Fitness
(iii) Self-defence
(iv) Prisoner control
(v) Resuscitation
(vi) Lifesaving & Swimming

(b} Sport: (Wednesday afternooni

(c5 Drill:

(dj Simulated préctical

exercises in relation to

police work:

(e) The amount of time

available for:

(i) Private study

(ii)
(iii)

Additional comments in relation to Item 8 were offered by thirty (365 respondents.

Social activities

Recreation

Figﬁre 12

PERCENTAGES RAW NUMBERS
o~ wy
S wl
. o~ Q [72]
s | B| 2
fee Q c [a 1
Sl ul 5 (3% 8 | =
T = = " > Q o i
] = — < £ & =
2 - ~ ~ 3 ) 2
S| 21 2| 2z |wg| ° | =
e 2 =2 4 e & e =
1 2 3
20 | 70 | 10 1.9 2 172 | -
6 | 78 | 16 2.1 2 172 | -
- 137 |6 2.6 3 172 | -
1 | s |51 2.5 3 172 | -
3 |84 |13 2 2 172 | -
5 | 86 9 2 > 172 | -
3 |8 |13 2.1 2 172 | -
20 |70 |10 1.9 2 172 | -
1 8 |o1 2.9 3 172 | -
65 |35 2.3 2 172 | -
1 |70 |29 2.2 2 172 | -
1 |78 |21 2.2 2 172
RAW NUMBERS

PERCENTAGES

The following is a representative sample of comments made.

On_the structure of the pre-service course:

* the Pre-service (course) was six months of cgastant study.

*

Academy was taken up with study.

I found the workload extrehely heavy and all my time away from the
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" R hell of a lot : 4 into t hort a t ) 3 - N.B. The average I. Q of Adult Tralnees has risen from below 115 to
# There was a hell of a lot ¢rammed into too short a time. L i
L 1ife what Lo >;W) a fa;rly constant 120(+) since we began keeping records in 1980.
*: No socia ife whatsoever. ;
i The average I.Q. of Cadets has risen marginally (to about 121)
# I lived in at the Academy and fbund ample time for study : over the same peri d’
; me period.
and recreation. £
. , - . ] The average T.E. Score of Cadets has risen from 740 (1979) to
On the use of practical exercises in the pre-service course: 1 840 in 1983
;
* Lack of practical experience in simulated situations | In 1980 51xteen per cent of Adult Trainees had I. Q test
: ’
is a real drawback.
scores below lOO while another 24% ranged lOO - 110. In 1983
* Practical exercises were successful at In-service. If those only 12.5% of Adult Tra h I.0. bel 110
0 rainees have an score below .
could be done in Pre-service training - I feel it would make (0.5% below 100 ) (SEE FIGURE 54 PAGE 89 )
new Constables more confident. ’
| LTEN 9
On physical fitness, sport and drill: )
The Question:
* T found the physical and sporting side of the Academy
very enjoyable and helpful to me physically and mentally. During any course of study stressful situations often.de;elop.
. . - . ! .
Self defence and prisoner control seemed to be packed . During your pre-service course how much were you affected by:
into a short space of time. The Cadets are at an advantage _g”} { .
regarding self defence for they have a greater allotment )
garding © 7 g (a) Lack of confidence in your ability to become a good police officer.
of time for such activities. . )
(b) Adjusting to a disciplined way of life.
On_other matters: (c) Pressure of work.
(d) Examinations and tests.
* Too much time allocated to examinations and not enough to a ‘
peréonal approach to police work and duties. (e) Having to memorize material.
# I feel there should be a recreation officer trained at the . : e (f) Being in a learning enQironment again.
Academy to deal with trainee recreation, community involvement, R (05 Financial worries
g a & .
sport (after work) and family familiarization. .
(h) Domestic worries
The responses to 8(e) auggest that trainees believe they are subjected : (1) Home sickness.
to a fairly demanding pre-service course. We would suggest that as : (j) Other - pleaée specify
the calibre of trainee is raised, and as a greater proportion of
trainees are people with established study habits, the perceived
degree of difficulty of the course (in the eyes of trainees) may well
decline.
£
L

Y P
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PERCENTAGES RAW NUMBERS
The Responses:
o o 9
3| | 5] § 2
| =] |E -4 &
S Q= 'Z 180 B | B
= (@ = ~ E C =
= =i} >= - Q o [T)
(AN} ] o - o =z
> - wio (] = L O <L
e 15|28 |5/8lgf ¢
1 21 31415
(ai Lack of confidence in
your ability to
become a good police R .
officer 1{10}52 126 110)13.3|1 3 {171 |1
(b) Adjusting to a dis-
ciplined way of .
life , 1 5{13 |53 {2714.00 4 {171 {1
(¢) Pressure of work 6 (18§49 123 | 312.9] 3 {171 |1
(dﬁ Examinations & tests 17 { 32|39 j11 | 1) 2.4| 3 | 172 | -
(e) HaQing to memorise N .
material 20 | 30134 j11 | 312.4) 31170 |2
(f) Being in a learning .
environment again 7 110(36 |38 813.2} 4 |[171 |1
(g) Financial worries 2 8129 {34 [25]13.7 ] & 176 2
(h) Domestic worries 31 5030 {30{31]3.8] 5171 |1
(1) Home sickness 1| 2w {23 {ssf4.3) 5170 |2
Figure 13
PERCENTAGES RAW NUMBERS
(7) Other: Twenty-three (23) respondents commented on this item and identified

stress arising from:

* Change from a civilian to a police officer
* pPressure from the failihg of exams
*# Amount of emphasis placed on examinations

* Not sighting marked examination papers.

-253. =

* Pressure to become physically fit.

*# Lack of family understanding of what the trainee
was doing

* Lack of time to spend with loved cngs

* Leave through illness makes it difricult to catch
up on study

* Working, living and eating with the same people
over a long period of time:

* Sickness in a trainee's immediate family.

ITEM 10

Item 10 invited comment on the facilities and assistances provided

at the Academy during pre-service training.

The responses to 10(a5 (Figure 14 ) and lb(b) (Figdrelh-) demonstrate
clearly that little significant, general criticism was offered.

Item 10(c) was open ended insofar as Constables were invited to

make "any other comment". Criticized as being unhelpful in training

were -
1. Poor state of repair of typewriters
2. Poor state of the classroom
3. Lack of feedback on student progress
ITEM 11

How would you assess the attitudes to the job shown by Constables

with about the same amount of service as yourself:
PLEASE USE THE FOLLOWING SCALE:

(5) Nearly all (45 The majority (35 About half

(2) A minority (1) Very few
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How woﬁld yoﬁ rate the Academy facilities in relation to -

(a) Assistance with problems associated with course content.

Excellent 25% RHHRH R RS RF R R KRR RN

Very Good 30% FH KR KR KK FH KN H RN
Good 28% RN KWK KNI K IR RN RHR
Satisfactory 11% RHRERKHEKXHH

Fair 5% XWRHH

Poor 1% *

No Response 0%
(Mean 4.5. Mode 5)

(bj Assistance with problems arising from personal or other domestic

worries.

Excellent 12% FHRHRFHFRHNH

Very Good 23% FF R HERH R KRR R AR

Good 25% B s
Satisfactory 17% FHHHRHHIH KRR RN

Fair 11% FRARRRERRRK

Poor 3% *EH

No Response 9% {HEHEFEEE

(Mean 4.0. Mode &)

Figure 14

=
.

(ai
(b)

(c)

(d)

(e5

(f)

(95

See policing as a
vocation rather than
just another job

Are highly
motivated

Are idealistic
rather than
cynical about the
value of police
work

See job satis-
faction as more
important than
material reward

Know how and when to
exercise authority

Are not afraid to use
this authority

HaQe the confidence
to get involved with
people
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PERCENTAGES RAW NUMBERS
~ »
[ (89
. — 1)) (7]
)] = =
> (=] 7] (o]
[ i} c o
>~ L — - g leds o
= ] o -—d (5] 1’2 Ll [n.ad
= oy <C (e} < > QO 2 (a4 Ll
L [aed X [yp] < = =
[ [=] < Sm -~ | < O L 22}
= = = ed . o o =
> ] jren ] [aed = wl & <
[n 4 = [en] L <€ € [ ) .
Ll [sn] p g Ll [H] O M [ (=]
- < < o =z = = 4% = =
1 21 3| &l s
5| 13 |22 |45 |15 3.50 4 | 171
1] 1028 fs2] 9 3.5| 4 | 172
>l 10289 s 3.50 & | 169
2] 13|28 |81 13 3.5|4 | 169
2l 3271552 12 3.70 4 | 168
1 6120 58| 19 3.9l 4 | 170
- 3laals1] 1 3.8] 4 | 169
PERCENTAGES RAW NUMBERS
Figﬁre 15
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ADDITIONAL COMMENT

Eighteen (185 respondents offered comments:

*

I feel that the Department expects a lot more from new

Constables than they should.

*# It is hard at times for a Constable to find required help
from superiors in some matters. (It) appears (that new Constables
are) expected to know all on (the) first occasion.

* At first everyone is keen to put the knowledge into practice.
There seems to be a lot of peer group pressure to fall into
a set pattern of attitudes towards work after the first 12
months. (This depends) on where one is stationed.

*# Most Constables are seriously impaired by older Constables
(who) think they know how to run the force. (We) are
ridiculed for idealistic thoughts.

*# Most Constables could be highly motivated but in some cases
lack leadership guidénce to get the best results from them.
€.9. (They) want to do a good job but aren't shown how.

* The major suppressent in the development of a motivated self 4“}
disciplined officer appears to be the situation of working e
with dissatisfied officers who mould the trainee's thought
process in a negative direction at a time when one 1s most
impressionable.

* (Police work) is a profession, not a vocation. It is important
to become professional.

* Only a few of those I have met seem to be aware that they are
continually in the public eye and attitudes and appearance could
be improved on after they leave the Academy.

* Many police believe that the job is not “fair dinkum”.

# Mainly due to adverse publicity and media coverage, most police

thought that they were now being looked down upon.

ITEM 12

Are there any comments yoﬁ wish to offer on the teaching methods used in
courses offered at the Academy? (e.g. Lectures, practical exercises,
demonstrations, discdssions etcj.

ot o R i
ST R ST
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One hundred and nineteen (119) respondents’méde comment on this Item.
The following is a representéti@e sample of comments méde.

The figure behind each comment indicétes the nﬁmber of responses to
that particular comment.

Practical exercises should complement lectures on as
many topics as possible

Teaching ability of instructors is good or excellent
* The present course is adequate

Tutorials or class discussion should be implemented in
the Pre-Service course

Human Relations course should be related to practical
situations faced by police

Time allocated for the Pre-Service course should be
extended

Extend the use of audio visual teaching aids in the
Pre-Service course

* BExtend the instruction on traffic matters

* Provide periods for free study

ITEM 13
Are the?e any other matters which you believe need to be considered in
Pre-Service education and training to equip a Constable to carry

out his duties and responsibilities for the first two years of
service:

Seventy-six (76) respondents commented on this item.

Favour the inclusion of practical exercises in Pre«

Service training

Favour a period of training at Stations during Pre-
Service training

More emphasis should be placed on "street offences”
and cther minor offences

* More emphasis on report writing

More training on how to deal with the public

More court procedure and practice

* FExtend the course

More emphasis on powers of arrest etc

More training on notebooks generally and use of

notebook in court

(90)

(9)

(8)

(6)

(4)

(4)

(4)

(2)
(2)

(23)

(9)

(6)
(6)
(5)
(4)
(4)
(3)

(3)
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* Instruction of Family Law matters pertaining to police {2) e

H ;
* More typing Instruction ' {(2) *;,ﬁ

# Junior police shruld work with professional and

enthusiastic seniors (2)

There is really little for the researchers to add to the printed responses
to Items 12 and 13. Obviously, there were many other "one off" comments -

* Module 6 has a lot of idle time that could be put to
good use
* Lecture notes should be revised

* Exams should have less emphasis on memory testing

However, those responses haQing some significance for the study of pre-
service training courses haQe been reproduced and proQide additional and
valuable data for those charged with the responsibility of re;ising and
perhaps redesigning the training courses and training programme of the
Queensland Police Department.

ITEM 14 QZE

Constables with up to two years of service were asked their impression of
the course they undertook at the Queensland Police Academy.

They said:

Excellent QY HHERIHHHH

Very Good R A S
Good B R R S T S
Satisfactory 11%  #FRRRREERRR

Fair 1% %

Poor . 0%

(No response) 3%  {HHE

Figure 16

ReQiewers must ask just how well tiiat respcnse sits
with all of the other responses re+ﬂrned by these
young Constables, and with the information pro;ided
by well o;er two thousand other respondents in the
total research projecfl

e
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Chapter 5

" Officers-In-Charge of Stations

nea
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In June 1982, four hundred and thirty-two Officers-in-Charge of police

stations and establishments were forwarded questionnaires.

and fifty-six responded.

Two hundred

In Figure 17 the ranks of the respondents, the regions in which they were

serving and the degree of involvement with Constables of less than two

years service are presented.

e SRR

RAMKS: Officers-in-Charge

; Constable 67 Sergeants 186 %gip.
: ( Total - 256
A
1 REGIONS
= = =4 O
: B o g - ® g v
§ = = [ £ 4 = o Qa = c
! ) =) EE) FER ] 2 4+ T 4 10 o
. 55 5 5 88l |55 3 52l 1328] |s¢
b L2 2 38 Z0 nul H Z o aolea) s
| 27 28 49 33 13 49 24 19 14
|
] EXPERIENCE WITH ,
: W CONSTABLES Extensive 14
: Some  30%
%‘ Minimal 27%
] NIl 26%
t <¢5 [ No response (1%5
P Figure 17
. . S |’ e —_— e N . (. -

w
2]

7
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y v ITEM 1
} " f The response of the Qfficers-in-Charge to Item 2 are reproduced an page 96
(Figure 30)where easy comparison is possible with the reponses to an identical

question asked of young constables and Commissioned Officers.

ITEM 2
The Gfficers- 1n-Charge responded vlearly when asked if the emphasis in

training should be upon Law Enforcement, the Serv1cu Functlon of pollclng,

or on a combination of both.

ITEM 2
B 6% NO RESPONSE

LAwW
SERVICE

_84% coMBINATION OF
BOTH LAW AND
SERVICE

Figﬁre 18

Fifty-three officers volunteered further comment or advice.
«» Egual emphasis should be placed on the enforcement of the law
and the service function of policing (13 similar comments)

. Emphasis should be placed on -

- the use of common sense. (8)

- the enforcement of the law rather than the service function
A of policing. (6) 3
- a knowledge and application of the law (4)
-~ the application of firmness with courtesy (3)
- the service function of poiicing rather than the enforcement

of the law (3)

PN

%

N\
i&l

)
W

£

i e s e

ITEM 3

Item 3 of the
(a)
(b)
(c)

The following

- €2 -

discretion when dealing with offenders (2)

self-discipline with particular regard to the public-

police image.

how to communicate with the pukblic

the use of manners when dealing with the public

enforcement with consideration and empatby when dealing

with minor offenders. A view towards co-operation rather

than confrontation. A

I believe in recent years greater emphasis has been placed

on the enfqrcement aspect at the expense of the service function.
A majority of young constables recognise the enforcement of lawv
without a sufficient attitude towards the service function of
policing.

To assist each probationary to get used ¢to the public, each
individual should do at least one month counter duty at suburban

stations before being sworn-in.

questlonnalre invited Officers-in-Charge to suggest -

Subject areas which should have been included but were not.
Subject areas not covered in sufficent detail.
Subject areas that zould have been dealt with later.

tables indicate the areas which received most comment - the

number shows the frequency with which the particular response was recorded.

(a)

Subject areas which should be included bﬁt were not -

14. Stosk Act

10. Clenk of the Court acaounixng Aystem

8. Discipline .

§. How to achieve and maintain. good poﬁ&ce-pubk&c rebations
7. Tssue of driverns' Licenses and permits

6., Police Cash Book procedures .

6. Haudling of Losl/sZolen properiy

4. Tnvestigation.of traffic accidents

4. Respect for rank within the police dapaxtment
3. Selzure and care of exhibits

3. Brands Act/How Zo read brands

3. Communication

3. Loyalty to gellow oﬁﬂ&ce&a

3. Economic use/care of government properiy

3. Rural Fires Act

2. Dniven's . License testing

Z. Fam&ﬂy Law .

2. Policing in country stations
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Tssue of varniows permits.and way bLLLs
Main Roads Act and. Regulations
Lectures .on human behaviour

Dhess standards .

Interrogation of diaadvantaged pQﬂAOﬂé . ‘
Duties of first. officer at.the scene of a serious offence
Duties oﬁ funion. officens at sieges
Coroner's procedures

Domestic disturbances

Legal Aid agencies.

Courtesy Lo superiorns

Court visdits .

Practical court exercises. .

Duties of officens at suburban offices
How %o recognise and descnibe beasits
State Transport Act

Identification of bodies

Public order

Escort of prisonerns

Public speaking

Horsemanship

Cultivation oﬁ LnéOAmanté

How Zo make inquiries

Comment is made elsewhere in this report indicating that Acédemy lecturers

.would probably assert that all .of the above are covered during pre-service

training. What is clear is that in the opinion of responsible Officers in
the field, there are many quite basic police duties omitted (or at least
ineffectively presented) during training.

(b) Subject areas not covered in sufficient detail -

4.

o e e
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Report writing

Police-public neﬁaixonAthA

Tragfic Act

Practical exercises

Taking the complaint

Domestic disturbances

Health Act (dangerows drug/prohibited pﬁant)
Station .books and p&oceduﬂtA with such records
Practical court.exercises .,

Notebooks (use and importance in court paoczduaeA)
Typing .

Investigation of taaéﬁ&c accidents

Powtrs of arrest/search/seizune

Spetling

Impontance of the Policeman’s Manual as a reference source
Fauna Act

Animals Protection Act

Stock Act

Street offences

Public speaking

Driver training .

Records of interview

Count briefs

Family Law

Use of fLirearms

Procedure re Lost property .

Emphasize the need for active patdok
Statements

Sudden death procedures

Self-degence

R
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Self-discipline

Service o0f Asummons

Execution of warrants

How Zo make general Lnquiries

Interception and interrogation of xaaﬁﬁ&c ofdenders
Count procedures

Necessity forn reports to be neat and clean
Tnvestigation of f§ires

Judges Rufes .

Rural .Fires Ack

Liquorn Act

Fingerprinting

Basic Aki2Ls.on how Zo communicate with AbOﬂ&gLnaZA and
Thursday T1slanders

The significant feature of lists (a) and (b) reproduced.in full from the

responses of the Officers-in Charge is the very basic nature of the duties

and skills nominated for attention.

Lists (a) and (b) pose a question for consideration by course designers and

administrators -

1.

(05

If Officers-in-Charge of stations, the experienced police
officers responsible for the day to day supervision of newly
inducted constables, find these subject areas to be in need
of more effective presentation to trainees, how are courses to

be modified to achieve these goals?

How do these responses (by Officers-in-charge) compare
with those from other groups surveyed in the course of the

total research?

Subject areas which could ha@e been dealt with later.

The Officers-in-Chérge listed these topics in category (c).

7. Serdous offences .
5. Siate Emergency Servéces visit
5. Plamning and Research visdi
3. Jodinder of charges .
3. Interrogation techniques
2, Forensic sciences
2. Inteapreters
Computerns .
DoQ Squad visdli
ap reading and é&eﬂdc&aﬂt
How to be subordinaie-not management Aubjecté
Court orderly duties
Ball . .
Commonwealth Law
S-E‘Q‘EoBs -
Fire Brigade viadiz
Information Bureau
Racding and Betiing Act

~
.
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relevant areas of pre-service training.

e B

ITEM &4
Item 4 asked Officers-in-Charge to list what they considered to be the most

1.
1.

155,
140.
131.
110.
92.
§9.
&7.
84.
74.
70.
69.
67.
63.
61.
54.
52.
50.
49.
49.
46.
46.
46.
45.
43.
40.
37.
37.
36,
35.
34,
34.
33.
30,
29.
28,
28.
27.
27.
26.
24.
21.
19.
19.
19.
18.
18.
18.
18.
17.
17.
15,
4.
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R

Fauna Conservation Act
Station experience

Police powers of arrest/detention/search/seizwre
The duties and responsibilities of police
Use of .force by police
0fficial police notebooks. - issue of/method of wie/use in count
Report writing
Tragfic Act and Reguﬂai&oné
Criminal Code .
Court briefs - all types
Police - public relations
ELements of cffences.
Section 16 of the .Tragfic Act
Vagrants, .Gaming and Other Offences Act
Charging an offendenr
Tak4ing.a complaint .
Introduction o the Manual
The Judges' Rules
Laws generally
Tragpdic .offence notices and reporting tﬂaéé&c offendens
Preservation. of the crdime scene
Domestic aﬂgumznté -
Records of Anterview {9
Count system - court procedure - conduct in court el
Principles of 4invesiigation
Principles of dinterrogation
Health Act provisions relating Lo dangenouA drugs
Fireanms training
Criminal responsibility
Statements
Station duties
Police Act and Rules
Rules and .Laws of evdidence
Classification of offences
Driver training.
Warrants - all aspects
Typing.
Criminal offence reports and Auppﬂemeninky reporits
Written/oral communication shills
Dangerous .driving Law
Firearms and .04fensive waaponé Act
Summonses - all aspects
Liquor Act
Parties fo offences
Intercepting traffic offenders
Noise Abatement Act .
Sudden .death {nvestigation
Physical education
Discipline
Active patrols
Watchhowse procedures
Human refations education.
Investigation of trafflic accidents - minon/seriows
Ie£zphone mannesrs

e L b S W -~

13.
12,
12.
12.
17.
17.
11.
10.
10.
10.
9.
90
9.
8.
8.
g.
7.
7.
7.
6.
6.
5.
5.
5.

The complete response
two hundred and fifty
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Congessional statements
Onus of proog
Bench charge sheets
Transport of Aswspects
Mental Health Act.
Exhibits - procedure 4in selzure and care thereoq
Bail
Chifdren's Services Act
First Adld
Practical exercises
Attempts £o commit offences
Self-Defence
Tﬂeépaaa Law .
Ethnics and pnoéea¢¢ona£¢¢at&on
Reporting .for duty .
How Zo search motor vehicles
How Zo nead au Act
Community service
Cornrect attitudes for police senvice
Abordginal issues
Animals Protection Ackt
Beat duty .
PaApect gon rank
Punctual ity

to Item 4 is reprodﬁced aone, énd the contribution by
experienced officers should be regarded as a valuable

guide by training administrators.

ITEM 5

Officers-in-Charge were asked to rate the tralnlng of young constables

basing their assessment upon the performance of junior officers of whom

they have had experience. Their responses are presented in Figﬁre 19.

ITEM 5 (QOFFICERS IN CHARGE OF STATIONS)

EXCELLENT

VERY GOOD

GOOD

SATISFACTORY

FAIR

POOR

=[]

22%

33%

23%

6%
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ITEM &
Item 6 asked Officers-in-Charge to comment upon the preparation of trainees

for a number of specific police duties. Responses could range from

"Excellently" (6) to "Poorly" (1). The completed details are recorded in figure Zb,f-,

o,

T S

RESPONSES
Percentages Raw Numbers
1 »
~ + ) _\l
i ~ 0 ™ I
~ K] V] ~ ™~ -~ e 0
33 S| 3| 8 81 8 S (82 o | 8§
0 m] Q ~ e~ 0 |= wm EmQ O =
S8l &1 = on| M & [ & = = o
& o ] o N H o J4 O 5
S © O =2 8% &
6l 5| ¢! 3| 2112 S I8d & |8
(a) Talk to public and give -
advice on everyday problems - 7 18 38 16 8 3 243 13
(b) Deal with street incidents 1 8 26 | 38 11 3 . 3 243 13
(c) Deal with traffic incidents 2 114 27 35 9 2 . 3 245 11
(d) Deal with domestic disputes 1 3 18 42 18 € . 3 244 12
(e} Deal with disputes between
members of the public 1 3 16 45 17 5 2.9 3 243 13
(f) Deal with perscnal property -
lost, found and stolen 3118 27 | 25 9 7 3.5 4 245 11
(g) Control traffic 2 |15 25 32 7 3 3.5 240 16
(h) Control crowds-peaceful and
hostile 2 7 20 | 35 17 4 3.1 241 15 ..
(i) Identify offences 2015 |26 |33 | 9|2 | 3.5 243 | 154
(j) Use powers to stop and search 1l 112 25 32 15 2 3.3 243 13
{k) Deal with offences by way of
(i) Caution 1 3 23 32 19 6 3.0 3 240 lé
(ii) Summons 1l 9 27 | 33 13 3 3.3 3 242 14
(iii) Arrest 3113 30 31 9 1 3.6 3 243 13
(1) Obtain the necessary evidence
of prosecution 1 8 26 30 17 4 3 242 14
(m) Give that evidence In court 2 8 23 34 17 3 . 3 243 13
(n) Investigate an offence 2 9 22 34 17 4 3 245 11
(o) Question suspects 2 é 15 35 23 é 2.9 3 243 13
(p) Make use of police and public
communications systems to best 2 |13 21 34 13 5 3.3 3 244 12
advantage '
(q) Obtain statements from witnesses| 1 6 18 36 21 4 3.0 242 14
(r) Police station procedures 1 8 10 28 30 (1@ 2.7 243 13
(s) Deal with people irrespective of
(i) age 2 9 23 38 13 2 3.3 3 243 13
(ii) sex 2 9 25 38 11 2 3.4 3 243 | 13
(iii) race 2 7 22 39 13 3 3.2 3 242 14
(iv) social standing 3 8 | 23 39 12 3 3.3 3 244 12
(t) To act in an emergency 3 9 28 33 |13 1 3.4 3 243 13
(u) Reflect credit upon the Police e
Department koth on and off duty | 4 (18 | 30 | 26 6 | 3 3.7 | 4 | 243 l&é}

L
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There is awealth of information in Figure 20 and assessments of that data

can be made from many approaches viz -

(a) Question - Are there areas of training about which (say 26%) of

Officers~-in-Charge ére dissatisfied?

(b) Answér -

" ({a) Talk to public (24%)
(d) Deal with domestic disputes (24%)
(e) Deal with disputes between members of the public (22%)
(h) Control crowds (21%)
(k) Deal with offences by way of caution (25%)
(1) Cbtain necessary evidence for prosecution (25%)
(m) Give evidence in Court (20%)
(n) Investigate an offence (21%)
(o) Question suspects (29%)
(q) Obtain statements (25%)
(r) Police station procedurs (30%)

(c) Qbssrvation -
(i) ALl of the above are basic police duties which should be

effectively covered in pre-service training.

(11) About half nvolved "Interpersonal" skills or Techniqﬁes;

or again -
(a} Question - Are these areas of training where (say 20%) of Officers-
in-Charge believe preparation is excellent or very good.
(b) Answer -
(i) Deal with personal property (24%)
(ii) Reflect credit upon department (22%)
(c) Observation -
(i) This is scarcely an encouraging assessment of pre-service
training.
or again -

(a) Question - In the opinion of Officers-in-Charge what are the
least satisfactory areas of trainee preparation.

(b) Answer -

l. Police Station Procedures (rated 2.7)

2. Deal with Domestic Disputes (2.9)
3. Deal with public disputes {2.2)
4. Question suspects (2.9)
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(c) Obser&afion -
Newly inducted constables could hé;e to deal with one or all of
these aspects of policing within days of taking Qp dﬁfyl

The responses to Item 6 provide invaluable reference material for those
attempting to gstablish priorities in an appropriate police preaéerQice
training programme.

ITEM 7

Officers-in-Charge were then asked to comment onn the emphasis giQen to

discipline, conduct and appearance during pre-service training. In figure 21
the responses are produced.

(a) DISCIPLINE (b) SELF DISCIPLINE

54%

5. Far Too Much
4, Too Mﬁch

3; Aboﬁt Right
2; Too Little

1%
L 0% o ok o%
5 4 3° 2 1 5 4 3 2 1
13% NO RESPONSE 13% NO RESPONSE

{c)

APDEARANCE (d) cowpucr

16%

13% NO RESPONSE

15% NO
% NO RESPONSE .o 5 |

i)

A

1. Far Too Little

ITEM 8

(a)

(b)

(05

—
o
N b

(e5

(f)

(93

X =MW\ X =MNWEFE WU X oW E X =W s X =MW R X =MW FHFU

N e \S VIR Y, |

See policing as a vo
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Item 8 inQited Officers-in-Charge to assess the attithde of yodng constables
} ) towards the job they were performing. The statistical analysis of the responses

is represented in Figure 22,and a number of pertinent comments are reproduced.

cation

Nearly all 14%
The majority 41%
About half 25%
A minority 7%
Very few . 2%
(No response) 11%

Are highly motivated

He R K K HUR KK

B L R L e ke
NN HeK R H e H KRR R R R KRR

WK KN

o (MEAN 3.6)
HHHHHHHHEHE

Nearly all 6%
The majority  38%
About half 29%
A minority 13%
Very few . 1%
(No response) 13%

Are idealistic rathe

FHHRRK

F A HH AR KK R KR R KK
FHF KR HA KA H R AR KK

R L X LR ,
* (MEAN 3.4)
THHEEHHEHEFHEE

r.than cynical about the value of police work

Nearly all 9%
The majority  48%
About half 24%
A minority 6%
Very few . 1%
(No response) 12%

See job satisfaction

RN

FHA RN HH KA R HH R R R HH R HHH R R R
HHR R HH R IR RN

FHHHER )

* (MEAN 3.6)
HHHHHHHEHHEE '

as more important than material reward

Nearly all 7%
The majority 36%
About half 33%
A minority 9%
Very few . 2%
(No response) 13%

Know how and when to

ke

H RN H K R HA HHH KRN NN X
HH W KA AN R RN HH NN HHH NN R R R K

HH KR KKK

% (MEAN 3.4)
HHHHHHH

exercise authority

Nearly all 7%
The majority 26%
About half 35%
A minority 8%
Very few . 2%
(No response) 12%

Are not afraid to us

FRRFRFHH

KR HHH KRR HH KRN R R R HRER R
B T T B T e
RN )
*¥ ‘ (MEAN 3.4)
THHEFHEREHERE

e this authority

Nearly all 14%
The majority  44%
About half 22%
A minority 7%
Very few 2%
(No response) 11%

Have the confidence

Er s e e e

e HHHH R HHE R XK F R R KRN R R RN RN
e

R XHR

% (MEAN 3.6)
THHHHEHHHEE

to get inQol;ed with people

Nearly all 10%
The majority  40%
About half 29%
A minority 7%
Very few . 1%

2 \ T A

HR AR HR R KK
e e e B e
TN SR M K HHH S FH KR NN R

HoH RN N

% (MEAN 3.5)

TR R RN RN EE]
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Generally speaking I have found the group concerned to be

- 72 -

dedicated, reliable and respopsible police officers. Of course -~ g‘ ?;gigﬁetggiizgﬁgézzcZﬁ(ﬁi&fuggﬁ &epoﬁi Whiting
@ lot depends on the officers...being properly trained. ﬁ,Jg 3 2. Select subfects to best suit the Lecturer's experience
AFTER they are appointed as members of the force I feel that 5 2. Lecturers.ake presently of a.high. standand

the first two years of appointment could MAKE or BREAK the
officer...Whenever possible, junior members should work with
senior members who are considered able to broperly train and

supervise. (Sergeant 2/c)

Most are still young men and require some time to develop into...
mature persons. (Sergeant 2/c)

I feel... the job should be projected as a profession deserving
recognition by the public and that officers should be encouraged

to regard the job as a profession along with the requisite

ITEM 10

Staff should treat students as adulits .-
Stagd should promote self-discipline in trainees
Include guest Lecturers.from police stations
Teach students Zo. gather .information

Lecturens should. be experienced N.C.0.'4 .
Students should be taught to be good .Listeners.
Rotate students between the Academy and Stations

To the open ended question, "Are there any other matters which you belie;e

need to be considered in pre-service education and training?", the Officers-

in-Charge again offered a range of advice and comment.

. ) 14. Practical experdiences and exercises for students
standards and ethics compatible with such a profession. (Sergeant 2/c) §. Teach them only what they need to know for the finst
stage of service L
, . ‘ 8. More instruction on report writing. - .
More practical experience with experienced police in the field seems 7. Junior constables who are Zransferred to.country stations
to get better results from young police officers. (Sergeant 1l/¢c) 7‘ ?ZZ%ﬁf Z?ﬁiﬁgggggégzgz%ﬁ ggugﬁigzg zzéfgggtzgg dccept
P advice from Zhein supervisons. .
From my limited dealings with some junior constables it would ng> g. ;ﬁ:?ﬁgiiﬁgzngﬁafZQiﬁZAt gzggzeéﬁﬁggnzé Zo be confddent
appear that they lack some moderation in the use of their 4. Junion constables.should work with specially selected
authority on occasions. I feel that on most occasions it stems 4 gﬁﬁdgﬁﬁikzzgﬁig fza;gigﬁtogg$c%géépedk to the pdeZC
from an inability to treat all people (irrespective of race, 4. Junior police should experience.all facets of police .work
colour or standing) the same. (Senior Constable) 3. fgﬁ;gﬁéggﬁéﬁ%ﬁétjhouzq gejzzigﬁaﬁgzﬁefﬁat they have a
4 MA{(A - - > . .
3. Trainees should be Zaught the duties required o be performed
Most constables with under two years experience appear to handle 3‘ %2Z%ﬁ224ngz&%déﬁgﬁzggidtg the 6&2&@ of good poﬁiae-pabﬂic
most facets of police work without too much difficulty. (Constable) relations - - - - : -
3. Discipline Ls important facet of training. To act on

command

Seven (7) respondents said they believed that a young constable's attitudes and 3. Trainees should .be téaght the {mpo&t&nae o4 coa&eApondence
confidence improved with experj . and Zo be neat and tidy in thein work . . -

P experience 2. The criterda for recrudt selection should be reviewed
2. Loyalty 4is important

ITEM 9
When asked in Item 9 to comment on the teaching methods used at the Police ITEM 11

Academy, sixty-nine Officers-in-Charge,responded and the summary of those

The final question put to the Officers-in-Charge asked for an o;erall impression
comments and the frequency are produced -

of the pre-service courses offered at the Qdeensland Police Academy. Their

) responses are represented in Figure 23.
41. The use of practical exercises in Lraining

12. The use of demonstrations in training .

§. Students Zo undertake practical work at Stations B e
§. The use of discussions in training. . . 0y i ()
6. The present thaining methods are datisgactory - i -
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ITEM 11 (OFFICERS IN CHARGE OF STATIONS)

EXCELLENT 6%
VERY GOQD 30%
GOOD 32%

SATISFACTORY 16%

FAIR 4%

POOR 0%

NO RESPONSE 12%

Figure.23

It should be obqer;ed that the réting giQen by Officers-in-Charge in

Item 11 1s somewhat hlgher than thelr ratlng of Item 5 (an assessment

of pre- serv1ce tralnlng) It would appear that Officers- ln-Charge are
suggesting that, upon the implementétion of some of their sﬁggestions,

and upon & restructurlng of the pre-service course, consxderably better
results might manifest themselves, not only in examlnatlon achlevements but
also in the far more practical area of police service and performance.

Th;s partlcular survey has returned a con51derable amount of data and
advice for the consideration of tralnlng administrators. The researchers
draw attention to the consistency of responses in this particular project
in;olQing O0fficers-in-Charge. Common sense and practicality are reflected

. im the responses from these two hundred and fifty-six experienced policemen

in positions whichwellqﬁélify them to comment on the constables graduating
from the Police Academy.

-

oy

- T4 -

Chapter 6

Commissioned Officers
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The survey of Commissioned Officers was launched in October 1982. One
hqndred officers responded by completing and returning their printed

questionnaires.

PRE SERVICE TRAINING SURVEY
COMATSSIONED OFFICERS
(100 RESPONSES)

[-— 3 AssiSTANT CoMMISSIONERS

12 SUPERINTENDENTS

84 INSPECTORS

RaNk UnspeciFiED 1 J

88 UnirormeD OFFICERS

DevecTive 11

UNSPECIFIED 1 d

[__ 3 Far NORTHERN

4 NoRTHERN

8 (ENTRAL

Y HortH Coast

4 Soutet CoasT

6 SOUTHERN
17 NorTH Br:sBANE
7 SautH BRrisBANE
46 CommursstoNer's OFFICE
Reston UnspectFien 1 J
9 oF THESE OFFICERS HAD BEEN INSTRUCTORS AT THE PoLice Acapemv, ° BuAlluwllre 1983
FIGURE 24

Figure:gqanalyses»the ranks, services and regions of the respondents. Nine

of the officers had actually lectured at the Police Academy.

e LS
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ITEM 1
This 1tem asked the Comm1351oned Officers to grade the relatlve importance
of one hundred and twenty-~ flve subJect areas taught at the Academy. The

same questlon was posed to Officers-in-Charge of stations and to constables
with up te two years of service.

The responses are tabulated in Figure 30 (page 96 } for easy comparison of
the responses by the three groups.

TTEM 2

While two (2%5 of Commissioned Officers feel that police training shodld emphasize
the enforcement role of police, one officer would prefer that training emphasized
the service aspects of the police role. Ninety-seven officers (97% of the sample)

recommended a balanced combination of both law enforcement and service functions

of policing.

Some of the twenty-seven comments offered -

* The majority of graduates give the impression of much emphasis

on enforcement and little appreciation of service function (Inspector)

* Emphasise courtesy. Police should be conscious of their image
as an integral part of an organisation. (Inspector)

* The importance of the service function to the community should be
stressed at this level (Trainiég Inspector)

* Although enforcement is of prime importance, I believe that
prevention, a service function, is equally important.(Inspector -
previously Academy instructor)

* The service function of policing has not been accentuated enough

in the past (Inspector)

* At this stage the enforcement of "bread and butter" offences should

be emphasized (Inspector)

be placed on enforcement (Superintendent }

Need for civility and tolerance (Inspector - previously Academy
instructor)

Emphasis on both ensures that the young police officer recognises
and places in perspective his role and what is required of him in

enforcing the law (Inspector)

o

4
kS at

While I consider a combination of both is desirable, more emphasis should
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The Inspector responsible for the last comment has, of course, relieved us

of the task of summarising that item!

ITEM 3
Commissioned Officers were invited in Item 3 to identify subject areas
which -

(a} should have been included but were not

(b) were not covered in sufficient detail

(c) could have been dealt with later
Fifty-seQen officers commented.

3 (a} SUBJECT AREAS WHICH SHOULD HAVE BEEN INCLUDED BUT WERE NOT -

(7)  Public relations (nouataéy Zo AupenaonA and pubﬁ&c 4peah4ng to
public and AaApQQZA use of d&écdetion, caut&on&ng juven4£eA and
ezdeaﬁy; communily poficing)

{2)  Manners - tezephone/tdbke

(2] Self-discipline

(2]  Departmental {inance

{2) Stock offences

(1) Reéedach dAAignmentA

(1) Career avenues within 5aaae

(1) How Zo amend Act o4 Parliament

(1} Issuing driver's Licenses/permits

(1) DA&QQang thaéé&c manua££y

(1) PﬂQAQ&U&ng soene of fatal road accident

(1) Police rules

(1) S.E.S.

(1) Secunity of exhibits

(7) How to handfe deALAZQﬂI/ObAIxnatQ media neps.,

(1) Con&oba&athg witness

(1) Examination-in-Chie/Cross exam&nat&on/ne examination

(1) Crowd control

(1) Transfers and associated pnobzzm

(1) Spelling

i7)  Motonised pdtaoz - correct manner o4 cond&cixng

(1) Liaison between C.I.B. and crown Law

Yet training staff would be of the opinion that most areas listed are covered!

PR —,
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SUBJECT AREAS NOT COVERED IN SUFFICIENT DETAIL -

(7] Deaﬂ&ng with Zhe public - pat&ence, cou&teay, manne&é ati&tudeé.
- unfess they know now o act and react, many unnecessary
pnobzemA occun

{7) Practical exercises - street ofdences, court paocedumeA, wse of
notes, bn&eﬁé

(6) Report writing

(5] T.O0N.'%

- moxe padcticdﬁ exencises in completing forms - mdny QANONS
by ginst yedn constables

(4) C.0. Reports

{3) Use of force

{2) Gaammda/Spe££éng

{2) CﬁaAA&é&aat&on 04 oﬁéenceA

(2] Care of Gouemnmenz property

(2) Crime prevention

{2) Hdndzing, recording and Adéekaeping 04 property

(2) Traffde Aceddent Reponts

(2)  Self-discipline

(1) Conrespondence

(1) School §ires

(1) Demonstrations

(1)  Domestics - Fam&ﬂy Law

(1) Tah&ng compﬁa&nxx

{1} Record of interview

(1) Criminal responsibitity

(1) Elements of offences

{1) Fingerprints

(1) Typing

(1) Preserving crdime scene

{1} v.D.U. System

(1) False prefences. Section 408lc) of the CanLnaz Code

(7) Dn&u&ng - moxe QmphaA&A on need to set an exampﬂe when not
d&&v&ng under emergency conditions

There are two identifiable areas of difficulty with the response to

3a and 3b.

1. Officers are commenting upon an existing two-tier training system
(Cadets approximately 72 weeks, Probationaries about 24 weeks)
Obviously the time available to each group is different.

b e R
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2. While success at an external examination, (for the student) and
preservation of a high pass rate (for the lecturer), are seen as
being of paramount importance, there is little likelihood of
"non-exgminable topigs" (self-discipline, traffic control, table

manners), ever receiving more than the scantest attention.

3 (cj SUBJECT AREAS WHICH COULD HAVE BEEN DEALT WITH AT A LATER STAGE -

* Greater emphaA&« on more pnevazent areas which newly sworn in

constables will come in contact within thein g8t 12 o 18 months
(Assistant Commissioner)

* They are not detectives. Teach them what they are godng %o wse in
the §inst 12 months. (InApectaa)

* The techn&cak&t&eé of Law shoubd be covered Laten when they would
be app&ec&ated Serious offences should be covered Aupe&ﬁ&acaﬁﬁy
at g§ist, (Inépecton)

(3)  Joindex oﬁ chaageA

(3) PﬁannLng and reseanch

(3)  Law on Evidence

(2) Dog Squdd

(2) Bail

(2)  History of Law

(2)  Interpretenrs

{2) Police geogﬂiphg

(2) S.E.S.

(1) Fauna Act

(1) Anémals Protection Act

(1) Police Media

(1) Spoat

(1] Forensic Saience

(1) Community Service

(1] Aborigines

(1) Ethndie groups

(1) Multi-cultural issues

(1) Potential suicides

(1) S.E.Q.E.B.

(1) Commomveath Legislation

(1) Fietderage

(1) Undeatdking

(1) Fraud

(1) Homicide

.




- 80 -

(1) Stock 0ffences
(1) Invasion of privacy act
(1), Watchhowse procedures

While the comments printed in 3 (c) are clear, the llsted subJect areas do not
correlate partlcularly well with the responses to 3 (a) and 3 (b)

It wauld appear that if the inter- personal skills requested as highest pr1011ty
in 3 \a) and 3 (b) are to be achieved then, from the list immediately above,
"Interpreters, Police Media, Community Service, Aborigines, Ethnics Groups,

Multi Cultural Issues, Potential Suicides, and eQen Watchhouse procedures" should

be given careful attention in any pre-service course.

ITEM 4
The invitation to identify the most relevant areas of pre-service training

was given in Item 4. The Commissioned Officers responded with this table.
The purpose of this 1tem, connected as it is with Item 1, was to identify with greater

precision the relative importance of various areas of pre-serv1ce training. {‘)
;

pE

(73) Powers of arrest and detention

(60) lse of force

(56) Responsibilities of a police officer

(50) Criménal Code

(39) Traffic Act and Regulations

(38) 0@64c4a£ notebookA

(36) VagaantA Gam&ng and Othen Offences Act

(36) Briegs

(34) Potice and the Public. (Human Relations, attitudes,
cowrtesy, telephone manners ete. )

(32) Elements of offences

(31) Seation 16 - U.I.L.

(27) Préserving Crime Scenes

(27) Criminal responsibility

(26) Repont writing

(24) Instruments of force

(20) Judges Rules

(19) vTakLna o4 nompla&nté

(19] Parties to offences

S Y =
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(17)
(16]
(16)
(16)
(15)
(15)
(15)
(14)
(14
13
(13)
(12)
(12)
(12)
(11)
{10)
(10)
(10)
(9)
(8)
(8)
(8]
(8)
(8]
(8)
(7)
(7)
(7)
(7)
(6)
(5)
(5)
(5]
(5]
(5)
(5)
(5)
(5)
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Introduction to Manual and Publications
Health Act

Criminald Oéﬂence Reponts
Techn&que& and P&an4p£ea o4 4nteaaoga140n
Domestic disputes

Changing offenders
C£a44464cat40n 06 offences
ConﬁeAaaonaﬁ statements

Recerd of Tnterview

Police Act

Practical QXQKCLAQA

F&aeaamé and Oﬁéen44ve wqaponé Act
Law on evidence gena&aﬁﬂy

Liquon Act

Altempts to commit offences
Stdtemaniz

Prinedples of investigation
Firearms Training

Onus o4 proog

Chifdrents Services Act

Seizune

Disedipline

Written communication sk4LLs
Ethics and p&oﬂeééiandﬁiédtion
T.0.N.

The Court system

Court conduct

Oral communication shills

Typing

Exhibits

Active patnok (M V. )

Active patnoz (beat)

How to read an Act of P&aziément
Noise Abatement Act

Wazchhouée Procedures

Warrants and Summonses

History of Law and Statutes
Stations experdience
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The tabulated response to Item &4, when con51dered alon951de all the other
data now avallable W1ll be of con31derable assistance in assigning prlorltles

to subJect areas in any restructured pre-service training programme.

ITEM 5

The stated aim of the Academy is "to prov1de the env1ronment and learnlng
resources which foster individual development attltudes knowledge, and
skills essential for a self-disciplined, professional officer to meet the

needs of policing in a changing democratic society". From your knowledge

of the work of young police officers, how would you rate their training?

This was the subject of Item 5, to which the Commissioned Officers made the
following response.

Excellent 5  kXR¥X
Very good 39% R s T L S S e D e S X
Good 3O RRHEHRRR FHRH R KRR K HH KSR HR KRR
Satisfactory 9%  KHEHHERAK
Fair -
Poor -
(No answer) 8% HHHHHHE
100% Figure 25

In fiqure 29(page 745, a comparison is drawn between the responses to Item 5
and Item 11.

ITEM 6

In Item 6 the Commissioned Officers were asked to indicate how well they

believed young constables are prepared for a number of specific police duties.
Their responses are shown in figure .

Assistant Commissioners

* probationaries overall are well-trained to meet everyday police
needs. Upon returning to undertake Advanced Training, most young
officers have been exposed to field activities and their performance
skills are improved during the course.

* This is hard to evaluate as the police officer does not get practical

experience until he is sworn in.

Superintendents

* Unfortunately, until these young officers have actual practical

experience and their assessing officer personally supervises

or has personal knowledge of the performance of each ﬁember,

the above can only be expressions of opinion

Better training methods than before but always room for improvement
Most respond to training and are good with the public

Proficiency in most matters only comes from experience in the field

Inspectors

*

From

Self-discipline and setting example should be stressed more in
training. Attitude of "Do as I say, not -as I do" is evident

in eyes of public. ‘

Young officers simply do not obey the usual lines of command .

The standard of newly sworn in recruits is much improved in the past
3 years and one wonders if any deterioration after leaving the
Academy can be attributed to their contact with more senior officers
in the field.

Stress the necessity to enfcrce the law firmly without bias and

with empathy.

Young officers today do not seem to have a good relationship with

the public. More complaints seem to be that the public is frightened
of retaliation if they complain about police,
Training, to be succesful, has to be ongecing. Unfortunately too
few superiors accept their responsibilities in this regard with

the result that in some instances standards deteriorate rather than
improve after graduation.

Pre-service training is very good but it is not always reinforced by
the higher ranks after the constable leaves the Academy,

The best knowledge 1s gained from practical experiernce rathel«tban

theory. ]

There appears to be a lack of good common sense in most. \

Inspectors who rated some areas poorly

*

They will not seek advice and go their own way.
I have detected weaknesses in (a) the use of firearms

(b) dealing with people-counter situations
Somé junior constables lose their perspective when dealing with

minor offenders and over-react,

Practical experience is the only way to become proficient in these
areas.

The real measure iIs in the doing or behavioural aspect which Is not
really a part of present pre-service trainino.
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(a)

(b)
(c)
(d)
(e)
(£)

(g)

(h)

(1)
(3
(k)
; (1)

H {m)

(n)
(o)

(p)
(q)
(r)
(s)

! (t)

(u)
(v)

j (w)
: (x)

Talk to public and give
advice on everyday problems

Use discretion

Deal with street incidents
Deal with traffic incidents
Deal with domestic disputes

Deal with disputes between
merbers of the public

Deal with personal property
- lost, found and stolen

Control traffic

Control crowds - peaceful
and hostile

Understanding of the Law/
instructions regarding the
use of concsalable firsarms

Identify offences

Use powers to stop and
search

Deal with offences by way of
(i) Caution

(ii)  Summons

(iii) Arrest

Deal with minor offences
against the law

Obtain the necessary
evidence of prosecution

Give that evidence in Court

:

Investigate an offence
Question suspects

Make use of police and
public communications
system to best advantage

Cbtain statements from
witnesses

Police station procedures

Deal with people irrespective
of (i) age

(ii) sex

(iii) race

(iv) social standing

To act in an emergency
Reflect credit upon the

Police Department both on
and off duty
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Commissicned Officers were asked to assess the emphasis given at the Academy

to the following -

(a)
(b)
(c)
(d)

Discipline
Self-discipline
Appearénce
Condﬂct

See Figﬁre 27.

DISCIPLING

SELF DISCIPLINE

5. Far Too Much
4. Too Much

3. About Right

2. Too Little

1. Far Too Little

APPEARANCE

conpuct

BRAITHWAITE 1983

(a) Discipline

Assistant Commissioner

* It Is a pity that some officers do not continue to behave as they

Superintendent

more prone to Adnntinm anA FaTTa-ofo o

were instructed during their course.

* Perhaps, by beinyg young and junior in service, these members are

LR - -
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Inspectors

*

*

*

Far too little -~ or it is forgotten immediately upon completing training.

The problems occur when they associate with older police.
Oh for a method whereby they would retain same.

Again, contact with senior members seems +o lessen their initial
Instruction.

Seems to me that the only real problems arise after leaving the Academy.

Stress the importance of carrying throughout their careers what is
taught at the Academy.

Improvement needed.

Discipline appears to be nil these days.
The majority apparently accept discipline. Some members appear to
display reluctance in this area which seems to indicate that

greater emphasis is needed.

Generally, the young officers are well-disciplined.

(b)  The Development of Self-Discipline -
Inspectors
* Stress that when this is mastered, remainder comes automatically.
* Self-discipline is more important than instilled discipline.
* Far too little. There appears to be little sense of pride and
achievement.
(c) Standards Set For Appearance
Inspectors
* Lapses after leaving Academy.
* After Academy, haircuts, clean shoes and clothing are forgotten.
* Some could improve after leaving Academy.
* Standards slip on leaving.
* Many fall below standard after the influence of Academy training
has diminished.
, * A lot of young police require additional and enforced traininy in this.
* The appearance of many police officers leaves much to be desired.
(d)  Standards Set For Conduct -
Superintendent

*

Moral standards too low.

e
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ITEM 8 . .
Commissioned Officers were asked to assess the attitude of young Constables

Inspector

* This too lapses when exposed to

- 87 =

to the job they were performing.

The responses are tabulated in figure 28,

(a)

(0)

(e)

()

(e)

(£)

(g)

(h}

(1)

Are conscious of the
importance of using
discretion

See policing as a
vocation rather than
just another job

Are highly motivated

Are idealistic rather
than cynical about
the value of police
werk

See jcb satisfaction
as mores important than
material reward

Are chiefly interested
in financial aspects

Know how and when to
exercise authority

Are not afraid to use
this authority

Have the confidencs to
get involved with people

peer group at stations.

PERCENTAGES RAW NUMBERS
| A
ot c
ol M & M
2182 | 8 sl8. € g
b} = & & E1E§ G &
3| & 2|3 z |az | S| 2
g:: jou) = é E QH y S
% E < ] E g‘i—l g
5 4 3 2 1
8 48 31 | 11 - - 96 2
17 | 45 31 3 2 T4 96 2
7 52 25 11 3 .5 4 96 2
.18 | 48 21 9 1 R: N 95 3
6 31 | 41 14 5 2 3 95 3
7 34 25 28 2 .2 4 94 4
1 53 39 | 5 - S 4 96 | "2
11 57 24 5 - .7 4 96 2
15 53 27 1 2 8] 4 96 2
PERCENTAGES RAN NUMBERS
Figure 28
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3
COMMENTS | s Rl % Unfortunately, probably because of the example of their superiors,
Superintendents ‘ijj 1’§ young constables tend to direct their future around economics i.e.

* When they leave the Academy they are well-motivated. However, show interest in high special and/or overtime stations.
this is soon lost when in the field in many instances. ; g )

* Young men should be given all asistance and. properly supervised ? Five percent of the Commissioned Officers (1 Superintendent and 4 Inspectors)
in their first five years of service. ? made additional comments that were generally more favourable than those already

listed. These are listed below -
Inspectozrs §

* My involvement shows that young constables do not want to do Superintendent
the work they are paid to do and wilil ignore directions by using * The large majority are courteous and show civility to police and
some excuse not to carry out your Iinstruction,. public.

*# Tt Is up to the QOfficer-in-Charge to assist first year constables.

* The attitudes of young officers is swayed by the senior officers Inspectors
they work with. ' * Members generally appear to be conscious of their responsibilities

* Attitudes on graduation are sometimes adversely influenced by in these matters.
exposure to some senior officers. *+ Dpresent day trainees are more professional in their attitude.

* Pre-service training is not always reinforced by the higher ranks * I have found that most young constables have a dedicated attitude
after the constable leaves the Academy. © to their job.

* They become cynical because of the cynical attitude of older members g“) £ * Nearly all are enthusiastic.
especially disgruntled, unproductive and poor quality older N.,C.O.'s e

* Attitudes differ depending on supervision and control of 0/C statiocn . ITEM 9 _
and N.C.0. I found young members of Brisbane Mobile Patzrols would Ttem 9 invited comment upon the teaching strategies used at the Police Academy.
rate more highly than other large stations within metropolitan area Only 51 officers commented while another 14 said simply_that they were not in
in respect to all of Item 8. A possession of sufficient information to offer useful advice.

* Young police officers pradominantly do not know how to Interact with . .
the citizen or the complainant, and they simply do not know what to Thirty-three of the fifty—one.made specific reference'to practical exercises as
say to a suspect. essential (or at least useful) instruments in pre-service training.

* Attitudes to the job are only influenced by Academy training for |
a short period. : Assistant Commissioner

* A few need to be advised of the necessity of arriving for duty on ) | * practical exercises are considered a great learning tool. They should
time and in particular of checking the rpster for any shift changes. be expanded to include other areas. These, in conjunction with

*#  Too concerned with material reward. I would wish for a change of : lectures give a purpose and a meaning to the aspects being discussed.
attitude. A

* There is a marked tendency to change when they leave the Academy. ‘ Superintendents

* The majority will not listen to sound advice and are not motivated ; * More emphasis could be given to practical exercises.
with the interests of policing, but are only interested in working 4 * Practical exercises are very important.
weekends and using as much sick leave as possible.

* After their probation period has been confirmed, security rather:- - _ Inspectors
than ambition has more meaning. i:ﬁ *+ It is obvious that there is hardly any or perhaps insufficient

practical illustrations of what is required of a police officer as

to (i) duty (ii) court matters (iii) interviewing a citizen or a




-9 -

% * Greater emphasis could be placed on practical report writing.

b i Practical exercises relating to-bread aqd butter issues are
essential,

*# More practical Qork i.e. evidence, interrogation, confessional
statements, tratffic, firearms, vagrancy act in particular.

# They don't like paper work - report writing, MORE PRACTICAL
EXERCISES.

* Practical exercises (i) investigating sudden deaths (ii) taking
of statements (iii) illegal street marches and sit-ins (iv) manner

of Iintercepting motorised offender.

COMMENTS RELATED TO OTHER ISSUES

Assistant Commissioner

* I feel it would be desirable to appoint an examination officer
at the Police Academy whose duty it would be to set the papers
for Academy oriented exams - not for any other segment outside of
that area. This would allow for the system of examinations to
be’kept at the level of the curriculum developed at the Academy

and thus known In depth by that officer.

; Superintendent

o Academy methods are good but I consider the most Important time for

good guidance and supervision is their first five years of service.

Inspectors

*# Typing would be an advantage
* Yez! the Importance of professionalism by trainers in personal
presentation, lecturing, imparting attitudes and experience -
dedicated men.

N * Teaching methods are comprehensive and adequate. More discipline
should be instilled in the force at N.C.0. level,
*# Probationaries should be made more aware of the high incidence
of complaints made by members of the public against police officers.
# Use police lecturers whenever possible.
Report writing is a problem but the lack of understanding of English
is brought about by failure of the Education System - not the
Police Academy.
; # Lecturers should emphasise the need for tact and good manners
when dealing with adverse situations = remaih cool and listen

to those involved.

&
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% Perhaps some insight should be given on whom they should approach for
advice and the way to tactfully overcome some of the hardheaded
N.C.0.'s who say, "Forget what they told you at the Academy”.

* I have always maintained, and continue to do so, that pre-service
training should be aimed at equipping a constable to carry out
the duties required of him in his first 12 months of service.

Accent should therefore be placed on the substantive offences he
will encounter, the means of bringing offenders before the Courts,
report writing, and the correct methods to be used in dealing with

the public.

As has occﬁrred elsewhere in this report, the researchers believe they ha;e
little further to add.

The respondents have said it all - cleérly and concisely.
All we can do is to refer again to the wealth of good ad;ice now a;ailéble

to course designers for consideration as updated training courses and methods
are evolved.

ITEM 10

Item 10 in the Commissioned Officers' survey was the open ended 1nv1tat10n -

Are there any other matters which you belleve need to be con51dered
-~ in pre-service education and training to equip a young constable
to carry out his duties and responsibilities?

Thlrty-seven offlcers contributed opinions for con51deratlon. Agaln a

very high number (40%) referred to the "behav1oural" type matters.

*# FEncourage more courtesy.

* There is a need to reinforce the attitude that a police officer
is an extension of the public and cannot function without their
trust and help.

*# Be acquainted with the Philosophy - be approachable, adaptable and
flexible as often as possible. These are the successful trailts
of our Commissioner and are worthy of emulation.

* More emphasis on civility and the co-operation and information that
can be oéained in return. )

* Further attention to civility to members of the public could lead
to a lower incidence of complaints re police behaviour.

Tolerance of the public - more emphasis is apparently needed.



e

- 92 -

Tolerance of people outside their age group. I f£ind that many

young officers cannot communicate in a sociable way with people

only 10 years their senior. Many simply do not have any social con-

versation with the young or old.

Restrict entry to those of suitable character and mentality to
bring professionalism into the service. Promotions should be
restricted to a merit performance kasis,

An understanding of Queensland police traditions and how we are
trying to improve the force, The need for an attitude of profess-
ionalism by every member.

More endeavour should be made to have the young constable use
common sense and discretion.

The first thing to be taught is how *to approach the public and
talk to them with civility. Too many talk roughly and get
people'’s backs up.

Emphasis on the ethical/moral implications of policing and ability

to handle confrontations with people. Commitment to a profession.

SEVERAL MADE MENTION OF THE INFLUENCES OF SUPERIORS

Superintendent

Ihsgectors

*

*

Pre-service training generally was good. As I see it, many of
them develop bad habits following training - very necessary
for a continuation of proper supervision and training in the

ensuing period.

The trainee should be made aware that some N.C.0.'s will undo
all the good work taught. They should be on guard for this at
all times.

Breakdown occurs after constables leave the Academy and were
contaminated by poor attitudes of senior police.

Their future career is governed, in the main, by their own
attitude, or alternatively, by the guidance and example set

by their superiors and associates.

When students leave the Academy their training should continue for
at least the first 12 months from selected trainers.

A conditioning of young constables which could enable them to
somehow retain their idealism when confronted by the prevailing

sense of cynicism in the larger headquarters stations.

If{r'
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OTHER COMMENTS

Assistant Commissioner

* Instruction in the correct method of directing traffic.

Superintendent

* Crowd and traffic control require further attention.

Ihsgectors

* More training for street offences.

* Importance of correspondence and assembling of police

reports.

A complete and thorough familiarization brogramme in

furnishing of all types of Police Pro-Forma Reporting forms.

Encourage them to seek assistance from more senior officers -

they often try to "go it alone" when uncertain - perhaps

over-confident,

* To carry out lawful instruction and show respect for
authoritg. |

* I believe that it is essential that potential police officers
have 12 months experience in the outside work Fforce before
entering the Academy.

* Closer assessment of probationaries. I Ffeel some should have
extended training periods to reach an acceptable standard
and indeed some could have their employment terminated when
obviously they are not progressing satisfactorily.,

* Use and understanding of computers used by the Police
Department

* Minority groups.

More experience in the practical side during training.

* More emphasis on correct use of official note books.

* More on the safe preservation of exhibits.

Once again about all that can be added is the recommendation to course .
designers - "Take note!"

ITEM 11

Finally, Commissioned Officers were asked *o express their "overall impression"

of the-pre-service courses offered at the Academy. The response is represented
in Figure 29(page 94).
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As mentioned earlier (Item 5;, there appears to be poor correletion between
the responses to qeite similar qeestions in 5 and 11. 62% réte the coerse
as ";ery good" or "excellent" while only 44% rate the tréining eqeelly well;
The assessment of the training is really an assessment of the performépce

of police duties by a newly inducted constable, (and quite rightly so!).
Questions are therefore posed by figure .

If the course is so good, why is the performance of gredeates
not equally good?

Are the selected trainees of the eppropriéte calibre?

Are instructors competent?

Are the time-frémes for courses adequété?

Is the essessment procedure used dering training appropriate?
Whet changes should be incorporated in any restructered
programme to maximize the aanntages offered by é good tréining

course?

The one hundred Commissioned Officers who have provided the information summarised
aone haQe indicated a great many innoQations and imprerments to geide the
deliberations of course designers and administrétors. This excellent materiel,
when considered alongside the aince from younger officers, from N.C.0.'s,

from Academy lecturers, from Departmental specialists and from members of the
public, shouid equip the Education Steering Committee of the Qeeensland Police
Department with sufficient déta to allow it to de;ise a police pre-ser;ice
training programme without eqﬁal,

i gt
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CONSTABLES

OFFICEZRS IN CHARGE

CCMMISSICNED QFFICERS

ceust 4 0.2, L €3,

Sect. 16 - Under the
Influence of Liquor

police powers in use of
force

Sect. 16 - Under the
Influence of Liquor

Police powers in arrest &
detention

Police powers in use of
force

Police pawers in use of
force

Secz. 1§ - Unda
Influence of L

police powers in use of
force .
Physical Education

Responsibilities of a
police officer

Police powers of arrest &
detention

Traffic Act & regqulations
Fingerprinting

Responsibilities of a
police officer
Instruments of foice -
batons, handcuffs & fire-
arms

Criminal Code

Sect. 16 - Under the
Influence of Liquer
Judges rules

Police pocwers in arrest
and detencion :

Criminal code
Traffic Act and
regulatiens

The charging of offenderd
by police

Police powers in arrest &
detention
Traffic Act & regulations

The charging of offenders
by police

Inst. of force - batons,
handcuffs, firearms
Criminal Code

Making of notes in official
notebook

The charging of offenders
by police

V.G, & Q.0.A.

Confessional statements
Making of notes in official
notebook

Briefs

Preserving crime scene

Responsibilities of a
police officer

V.G. & 0.0.A.

Making of notes in
official notebuok
Briefs

Elements of offences

The charging of offenders
by police

Elements of offences
Criminal Cede

V.G. & 0.C.A.

Briefs

Use of notes when giving
evidence

Police powers of seizure
Elements of offences
V.G. & 0.0.A.

Briefs

Police powars of seizure
Elements of offences
Traffic Act and regulations
Criminal Responaibility

Police powers ol seizure
Judges rules

Inatrumenta of {force -
batons, handeufifs and
firearms

Confessional statements

Police powers of seizure
Health Act - Offences &
police powers
Statements

Judges rules
Confessional statements

Making of notes in official

notebook
Practical exercises
Sport

Firearms and offensive
weapons aAct

Dangexous driving
Taking the complaint
Practical exercises

Firearms and offensive
weapons Act

Police Act

Parties to offences
Dangerous driving
Health Act « Offences &
police powers

Records of interviaw

Dangerous driving
Health Act - oilfences &
police powers

Use of notea when giving
evidence

Statemants

Racord of Interview
Criminal responsibiliszy

Reporting and T.0O.Notes
Dangerous driving
Records of Interview
Domestic Disturbances
Dingerprinting

Reporting and T.0.Notes
Police Act

Health Act - Offences &
police powers

Statements

Judges zules

Use of notes when giving
evidence

Scientific section

Attempts to commit
offences

Police notebooks - issue
of and duties

Taking the complaint
Crime reports and
supplementary reports
Statements

Exhibitsa

Use of notes when giving
aevidence

Report writing

Fizearms and ofZansive
W@apons Act -
Police Act

Reporting and T.C.MYotas

Taking a complal
Practical exercisas

Attempts to commit
affences

Criminal responsibility
Stations experience

Criminal responsibility
Police notebooks -~ issue
of and duties

Crime reports and
supplementary reports
Conrfessional statements
Records of interview
Police and the public
Domestic disturbances

Children's Services Act
Police and the public
Weapon handling

Parties to offences
Attempts o comnit
offences

Cxime reprots and
suppletencary reports
Domestic diaturbances
Fingerprinting

Police rnotebooks - issue
of and ducies

Police involvement wikth
warrancs
Hand-up briefs

Typing Tvping
Police Act Introduction to manual & Intruvduction to manual & Exhibitis

Parties to offences
Bench charge sheets
Hand~-up briefs

Scientific secticn

Police publications
Police involvement with
warrants

Intercept and stopping
traffic offenders
Principles of
investigation

Hand~-up briefs

Police publications
Police involvement with
warran’.s

Police involvemsnt with
summona

Requiremant with
complaincts (w.and summons)
Reports & T.0.Notes

Onus of praoof

Firearms training

Folice involvemene with
summon;s
Police and the public

Requirements with ]

!
complaints (w. & swmnons)

Responsibilities of a
police officer

Police involvements with
warrants

Inst. of force -~ batons,
handcuffs, firearms
Firearms and offensive
weapons Act

rima reports and
supplementary reports

Police involvement with
summons

Parties to offences
Attempts to commit
offences

Reporting for duty

Classification of offances
Principles of
interrogation
Identificacion of offenders
Hand-up briefs

Law on evidence generally
Domestic discurbances
Dangerous driving

Classificaticn of
offences

Bench charge sheets
Scientific secsiz v

Children's Services Act
Intercept and stepping
the taffic offendaer

Police procedure at
wWatchhouse

Police involvement with
summons

Requirement with
complairnts (w. and summons
Classification of
offences

Taking the complaint
Exhibits

Deaths

Human Relations

Police procedure at
Watchhouse

Requirement with complaints
(w. and summons)
Classification of
orfences

Ligquer Act

Childran‘s Services Act
Exhibivs

Principles of
Interrogation
Identification of
Offendexs

Law on evidence generally
Active patrol

Telephone manners

Sport

Stations experience

Introduction to bench
charge sheet

Noise abatement Act
Intercept and stopping the
traffic offender
Principles of investigatien
Interrogation techniques
Bench charge sheets

Court conduct

Telephone manners

Onus of proof
Police proceedure at
Watchhouse

Principles of
investigacion

Principles of
interzogation

Law or evidence generally
Statiqns experience

Identification of
ofZenders
Deathy

Noise abatement Act
Liquor Acs

Calls for assistance
Interrogation technigques
Physical Educacion

jActive patzol

Cnus of proof

Police notebooka - Issue
of and duties

Calls for aasistance

Noise abatement Act
Commonwealth Legislation
Onus of Proof

Calls for assistance
Intexrogation Techniques
Bench charge sheets
Deaths

Answering calls

State Emergency Service
Oral communication skills

Police procedure at
Wwatchhouse
Transporting suspects
Liquor Act

Calls for assistance
Deaths

Active patrol
Reporting for duty
Practical exezcises

Introduczion to bench
charge sheet
gvidance of fresh
cemplaint

Court cconduct

IMotor' vehicle search

Introduccion to manual
and folice publicacions

ITzansporting sushecsts
by

5
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Introduction to bench
charge sheet

Noise abatement Act
Liquor Act .
Intercept and stopping
traffic offender
Principles of
interrogation .
Interrcgation techniques
Joinder of charges

Law on evidence generally
Evidence of fresh
complaint

State Emergency Service
Fielderaft - mapreading
eta.

Transporting suspects
Evidence of fresh
complaint

Court conduct

Motor vehicle search

Evidence of fresh
cemplaint

Ethics and
professionalisatieon
Motor vehicle search

Answering calls

Motorised suspect
Telephene manners
Reporting for duty

Ment:al health Act
Ethics and
professionalisation

Law on trespass
Joinder of charges

Animal protection Act

Children's Services Act
Principles of
investigation
Identification of
offenders

visit to Morgue

Police and the Public
Motor vehicle searxch

Police responsibilities
with bail

Animal protection Act
Mental Health Act
Motorised suspect
sthnic/Multi—cultural
issues

physical Education

Law on trespass

Mental health Act
Answaring calls

Motorised suspect

Driver training

oral communication skills
Typing

state Emergency Service
Human relacions

police responsibilities
with bail

Court cenduct
Active Patrol
Forensic science

Introduction to bench
charge sheet

Ethics and
professionalisation drill

Fingerprint law
Animal protection Act
Pingerprinting
Stations experience

Requirements of police
presenting information
Fingerprint law

Preserving crime scgene

Law on trespass

Mental Health Act

Ethics and
Professionallsation

Oral communication skills

Undertakings under the
Bail Act

Fingerprint law

Law on trespass

Joinder of charges
Pursuing suspects on foot
Aboriginal issues

Plan drawing

Requirements of police
presenting information
Drug squad demonstration
Scientific section
police cemmunication

Undertakings under the
Bail Act
Ethnic/Multi-cultural
issues

Report writing

Functions of Couxrts
Drug squad demenstration
Committal proceedings
Premises found open

Transporting suspects
Requirements of police
presenting information
Committal proceedings
License surrender ate
Answering calls
Motorised suspect

Functions of the Courts
Requirements of police
presenting informations
Premises found open

Police responsibilities
with bail

Joinder of charges
Evidence Act 1977
Committal proceedings
Activity repert cards

Functions of Courts
Police responsibilities
with bail

Undartakings under Bail
Act

Animal protection Act
Restitution

-Rremises found open
\JPursuing suspects on
foot
Ethnie/multi-cultural
issues

pPlan drawing

Drill

Fauna Conservation Act
Drug Squad Demonstration
tvidence Act 1977

Seat duty

Fielderaft - mapreading
ate

¥usan relations

Functions of the Courts
tUndertakings under the
Bail Act

premises found open
Aboriginal issues

Fingarprine law

Jrug squad demonstration
Pectential suilcides
Activity report cards

Structure of the Courts
¢ wmittal proceedings
porencial suicides
Activity report caxzds
Fire brigade

First Aid

llow to read an act of
farliament

Rank structure and org.
of Q.F.D.

structure .f the Courts
Fauna Conservation Act
Commonwealth Legislatien
License surrender etc.
Potential suicides

Beat duty

First aid

Human relations
Physical education
Ferensic science

Pursuing suspect on fcot
wWeapon handling

Activity report cards

Evidence Act 1977
License surrender ets.

Potential suicides
Aboriginal issues
Fieldcraft - mapreading
etc.

Forensic science

structure of the Courts
Beat duty

flan drawing

prill )
Firearms training

visit to Morgue

Fauna conservation Act
priver training
written communication
skills

structure of the Courts

License surrender etc.
Planning & Research &
computers

Pursuing suspects on foot
Sthnic/Multi-—cultural
issues

Community Service

Evidaence Act 1977
Court Orderly

Beat duty
Talephone manners
Reporting for duty
Fire Brigade

Preserving Crime scene

Law on tow trucks
Interpreters
Restitution
Police media

Restitution

Police communication

Fire Brigade

Couxt Orderly
Firsc Aid

Rank structure & org.
of Q.P.D.
Planning & Research &
Computers

Law on tow trucks
Cemmonwealth Lagislation

SEQEB
Police Media

Interpreters
Gas examination

How to read an act of
Parliament

Introduction te manual &
Police publicacions
Report writing

Restitution
Couxt Oxderly
Visit to Morgue
Weapon handling
Driver Training

Court Orderly
Gas examination

Fauna Conservation Act
Law on tow trucks
Aboriginal issues
Police communication

Rank strucsure & org. of
Q.?.D.

Gas examination

SEQEBR

Report writing

Viasit to Morgue

SEQEB

State Bmergency Service
Planning & Research &
Computers

Community service

visit by Dog Squad

History of the law and
Statutes

Police Geography of
Queensland

[Polica History

visit by Doy Squad
SEQEB

Weepon Handling
Driver Training
Police Madia

Planning & Research &

Computers

Law on tow txucks
Police communication
Firearms training

Fire Srigade
Plan drawing
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Rank structure & org. of
Q.P.D.

Conmonwealth Lagislation
Interpreters

Presaxving crime scene
Written communication
skills

Firearms training

- 96b -
Interpreters Sport
Police Media »ill

Written comminication
skills

Gas examination

How to read an act of
Parliament
Comnunity service

History of the law and
Statutes

Fieldcraft - map resding
atc.

First Aid

Visit by Dog Squad

visit by Dog squad

How to read an act of
Parliament

History of the law and
Statutes
Forensic science

Police geography of Qld.

Community service

Police Geography of Qld.

Police History

Police Geooraohv of Qld.

Police Historv

History of law and

Statutes

Police History

Figure 36 (Cont.i
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SPECIALIST SECTIONS

The ex1st1ng Cadet and Probatlonary courses offer 1nadequate information
on Spe01allst Sections. As a result the tralnees are going into the field
unawaretyfsometyfthe "back- up" resources avallable to them and how

they, themselves can best serve the Specialist Sectlons.

This survey included discussions between Academy staff (partlcularly
Sergeant R. Good Senior Constables R.J. Pope and J. Pitt) and
representatlves of forty nine (49) Spe01allst/Support Sectlons.>
Further information was obtalned by the completion of questionnaires,

Preparation and presentation of this material falls into three
areas -

SECTIONS WHICH HAVE INFORMATION FOR POLICE TRAINEES WHICH COULD

BE_INCORPORATED IN EXISTING LECTURE MATERTAL. SUFFICIENT INFORMATION
WAS SUPPLIED ON THE SURVEY FORMS FOR THIS PURPOSE

AIRWING

To transport police personnel and others throughout the State.

CENTRAL DESPATCH

To receive, sort and despatch official mail.

CONSORTING SQUAD

A lecture by a member of the Consorting Squad is not necessary at pre
level

~-service

However, it is recommended that the functlons of the section be covered
in a brief handout compiled from 1nformat10n given by Detectlve Sergeant l/c
R. Beer. Included in this materlal is a report on the 1mportance and value

of furnishing of Act1v1ty Report Cards, which has relevance to the pre-serv1ce
training course.

COURT LIAISON OFFICER

Court orderly duties are covered in existing Academy handout and with a
visit to court.

- 99 .

DOCUMENT EXAMINATION SECTION
A lecture by a member of the Document Examination Section is not necessary

at pre-service level.

It is recommended that the functions of the section be covered in a brief
handout compiled from information given to the Academy by the Principal
Technical Officer in charge of the section.

DRIVER RECORDS BRANCH DEPARTMENT OF TRANSPORT
To record and malntaln drlvers license records and traffic hlstory. Police
have information in relatlon to this section upon receipt of instructional

circulars.

EAPLOSIVES AND ORDINANCES RECOGNIZANCES TEAM
Exp1051ves and Ordlnances Recognizances team is a group of Police Officers
from the Emergency Squad and the Task Force on a part-time basis when

back-up is needed.

It is recommended that the function of this Squad be covered in a brief
handout as outlined under the heading 'Task Force!.

FAUNA SQUAD
No staff are available to give lectures. There is an excellent film in

our A/V for this purpose.

INTERNAL INVESTIGATIONS
Handle all complaints against members of the Police Force. Information could
possibly be included in handout on Investigation of Offences and Taking

the Complaint.

MOBILE PATROLS
Normally first on the scene - recelve JObS from Operatlons. (Could possibly

combine with Operations Lecture)

MANAGEMENT SERVICES
Undertake needs assessments in relation to staffing, equlpment, acqu151t10n
of landandbu1ld1ngs for all police districts throughout the State.

Not a section which a newly sworn in officer would need to contact; should
be aware of it though.
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MORGUE
Present lectures suitable - always followed up with a visit to the morgue.
Perhaps a need for death desensitization programme.

OPERATIONS

Material being prepared by Sergeant Turpin;

PERSONNEL AND WELFARE OFFICER

It is recommended that the functlon of the sectlon be covered in a brlef
handout complled from 1nformat10n given to the Academy by Inspector Beutel.
Such a handout should clearly define the difference betwzen the Training
Inspector and the Personnel and Welfare Officer.

PHOTOGRAPHICS SECTION

A lecture by a member of the Photographics Section 1s not necessary
at pre-service level However, it is recommended that the functlons
and responsibilities of thls section be contained in a brlef handout

covering all the Technical Sections of the Police Department. (See
comment under 'Scientific Section').

RADIO MAINTENANCE DIVISION

Information could be introduced in lecture material so that the trainees
are aware of this section.

RECRUITING

As most police trainees know about recruiting to some degree, not a lot
more information is needed.

RESCUE SQUAD

The Rescue Squad is a group of Police officers - the Task Force, working on

a part-time basis when back-up for the Metropolitan Fire Brigade or the State
Emergency Service is needed. It is recommended that the functlons of this

squad be covered in a brief handout as outlined under the headlng 'Task Force'.

STATE TRANSPORT POLICE

Police the State Transport Act Trafflc Act and Main Roads Act. Sufficient
information for a trainee could be 1ncluded in Academy handouts.

SUPERANNUATION SECTION

Not necessary to prov1de a lecture specifically by a member of the Sup rannuatlon
Section. The Section has prepared a pamphlet explaining the Superannuation Scheme

for new members and this pamphlet is presently distributed to pre- service tralnees.
Y]
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Perhaps this information could be incorporated into a lecture covering

entitlements for police officers.

TASK _FORCE

At present there is no lecture glven by a member of the staff of the Task Force ,
nor is it felt there should be. However, it is recommended that the functlons
of the section be covered in a brief handout compiled from information given

to the Academy by the Acting Officer-in-Charge. Other squads e.g. Reucue Squad,
Emergency Squad, E.O.R. Team (Explosives and Ordinances Recognizances) and the
Public Safety Response Team (PSRT) could also be included in the same handout.

WATER POLICE . _ .
General policing on the waterways. Search and Rescue.‘ Information could be

included in handout form. Inspector Marshall also requested that a lecture
by one of his staff members would be beneficial -~ possibly cover the topic
at about the same time as the visit by Emergency Squad.

ARMED HO! D-UP SQUAD, DEALERS SQUAD, FRAUD SQUAD, LICENSING BRANCH,
METROPOLITAN FIELD STAFF, RAILWAY SQUAD, WHARF SQUAD

It is not necessary to prov1de a lecture spe01flcally by a member
of these Sect10ns.~ However, it is recommended that the functlons of these
sections be covered in a brief handout compiled frcm materlal obtalned from

the sections.

SECTIONS WHICH HAVE OFFERED TO WRITE THEIR OWN MATERIAL TO BE INTRODUCED
INTO OUR EXISTING MODULES

PUBLIC RELATIONS BRANCH . ‘
Material being prepared by Inspector Munn. This will also include the

Crime Prevention Section.

SPECIAL BRANCH
Inspector Herse is preparing material.

MANUAL SECTION ‘ _ o
Senior Sergeant Manly is writing a section to be included in our handout

on Manuals.

INFORMATION BUREAU ‘ 3 .
An up to date handout covering all sections of the bureau is being prepared.
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SECTIONS WHICH HAVE OFFERED MATERIAL TO BE PRESENTED IN THE

FORM OF A LECTURE TO THE TRAINEES

ADMINISTRATION BRANCH

It is recommended that a handoﬁt be prepared on the function and duties
of the Administration Branch combined with those of the Commissioner,

Deputy Commissioner and the Assistant Commissioners.

Inspector Hilker commented that it may be beneficial for a member of
the Administration Branch to lecture trainees on their responsibilities

under the Police Act and Rules.

ARSON SQUAD

The newly formed Arson Squéd hés not been asked to lecture to pre-ser;ice
trainees but is eager to assist. Detecti;e Sergeant 1l/c Allén Freemén the
Officer-in-Charge of the Section has prepared in;aluable méterial in
relation to arson offences énd is willing to sﬁpply material from which
lectﬁres can be prepared. In addition, it méy be beneficiél to include a

lecture given by a member of the Arson Squad.

AUTO THEFT

To date the Auto Theft Sqﬁéd has not been asked to lectﬁre to'pre-ser;ice
trainees but would welcome the opportunity to do so. This section of

the C.I. Branch has Qalﬁable material on the identification of motor
vehicles some of which could be incorporated into lectﬁre méterial.
Detecti;e Senior Serge&nt P. McCaﬁl should be consﬁlted when this méteriél

is reviewed.

BREAK AND ENTER SQUAD

To date, the Breék and Enter Squad has not contributed to the content of the
pre-ser@ice training course. Howe@er, the section recei;es mény Criminal
Offence Reports and Supplementéry C.0.R. fﬁrnished by tréinee constébles which
lack Qital details, thus méking follow up in;estigétions more difficﬁlt; The
Acting Officer-in-Charge of the Squéd indicated a desire to éssist the Academy

in overcoming these difficulties.,

The Acting Officer-in-Charge recommended thét a handout be prepéred on whét
to do at the scene of é break énd enter or alternati;ely én aﬁdio ;isﬁal
presentation on what NOT to do at a break and enter. If necessary, staff
could be éllocated to lectﬁre to trainees and could incorporate in this
lecture, how the Break énd Enter Squad and the‘Dng and Deélers'Sqﬁéds work

closely together.

Mauts. b W L
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BUREAU OF CRIMINAL INTELLIGENCE

The Bureag of CFiminal Intelligence do not presently lectﬁre to pre

. -service
tralnegs but wogld welcome the opportunity to deliver a lecture if the

o?pcrtunity prevai;ed. The main reason given for lectﬁring was to dispel
misconceptions about the Bureau and the function it performs. '
is prepared todelegate the lecturing to a member of his stéff.
houF long lecture would be a film entitled
provided by the B.C.I.

The Inspector
Included in the
'Crime Intelligence and Surveillance'

B'A.S'

Already lecture trainees.

COMPUTER BRANCH

Trainees spend a little time in the Computer Section during the sixth modﬁle‘
Lecture material most definitely should be deli;ered by é stéff member from

the section. Practical exercises involving keyboard mastery shoﬁld be
implemented also.

DOG_SQUAD

Already lecture trainees.

DRUG SQUAD

Members of the Drug Squgd lecture to pre-ser;ice trainees, Ad;énced Training
Course and the Crime Course on the identification of, and effects of illegél
drugs. This arrangement is satisfactory to the Drug Sqﬁéd bﬁt it is a heé;y
drain on man-power resources. It was suggested thét an audio-;isﬁél presentation

be made in»co-operation with the Drug Squad on the identification and effects of
illegal drugs.

Prior to this, an Academy instructor lectures on the law in relation to the
Health Act.

EMERGENCY SQUAD

Under the present system, a member of the Emergency Squéd lectﬁres to pre—ser;ice
trainees for approximately 2% hours. '

to the Explosives and Ordinances Recognizances (E.O0.R. Team). As indicéted in the

item on the Task Forqe a brief handout could be prepared covering the function of

the Emergency Squad as a supplement to the lecture given. The Officer-in-Charge
of the Emergency Squad is satisfied with existing lecture arrangements

EXAMINATIONS BRANCH

:

They already lecture trainees. ‘Inspector Pitman is prepéring méterial to be

Included in this lectUre is a brief reference‘
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FINGERPRINTS SECTION“
Staff from the Fingerprints Section are responsible for training pre-service

trainees in the taking of fingerprints and are happy with the existing -

arrangements. (See comment under 'Scientific Section').

FIREARMS SECTION
The Flrearms Section is responsible for the tralnlng of pre-serv1ce tralnees

in the handllng of firearms. The law in relation to the Flrearms Offensive
Weapons Act is taught by Academy lecturers. The folcer-ln-Charge cf th
Flrearms Section felt that the time presently allocated tc flrearms tralnlng
was lnadequate and should be increased. Perhaps this matter could be taken up
with the Officer- 1n-Charge, Firearms Section at a later date.

JUVENILE AID BUREAU
It is 1mperat1ve that a newly sworn-in police officer have some knowledge of

the Juvenile Aid Bureau and the functions it performs. At present, a staff
member of the Bureau dellvers an introductory lecture to pre-service tralnees
lastlng approxlmately 3 hours. This lecture is to supplement the law lecture
given by Academy Staff. The Offlcer-ln-Charge of the Juvenlle Aid Bureau
commented that more emphasis should be placed on the 1nterv1ew1ng of witnesses,

v1ct1ms and suspected offenders, Children's Court procedures and the handling L

|
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of child abuse. o

MAIN ROADS POLICE
Already lecture trainees.

MEDIA RELATIONS

Already lecture trainees. Suggestion of including practical segment

exposing trainees to media interviews.

POLICE CITIZENS YOUTH CLUB

The Police Citizens Youth Club provide a lecture to trainees. Sergeant Bill

Crompton expressed dlssatlsfactlon with the exlstlng lecture arrangements and
requested that the tlme allocated to the Youth Club be lncreased to 4 hcurs to

allow the trainees to v151t a Youth Club e.g. Ipswich. This would glve trainees

a formal lecture and the opportunity to view a newly made film on the function of the
clubs prior to visiting a centre. We can look at this.

PROSECUTIONS -
Lecture trainees when staff is avallable. Suggestlon made to have someone dellver

a lecture which could be taped and so show future classes without requ1rlng a stafd

.y

_member from Prosecutions. They are in agreeance with this idea. Inspector Pointing

is also arranging for, lecture material to_be pxepared

. L A — . S .
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SCIENTIFIC SECTION

It is 1mperat1ve that a newly sworn-in police officer have some knowledge of the
Scientific Section and the function it performs. At present, a staff member

of the Sc1ent1flc Section lectures to pre-service trainees in Module 6, coverlng
topics such as crime scene preservatlon and searching, collection of exhibits,
laboratory procedures and ballistics. A slide presentation is also incorporated
into the lecture. However, the Scientific Section feel that by 1nclud1ng this
lecture in Module 6, much of the impact and the relevance to the 1nvest1gatlon

of offences is lost and pre-service tralnees have been disinterested. Perhaps the
lecture would be better placed when the 1nvestlgatlon of offences is covered,

More empha51s must be given to crime scene preservation and searohlng.

It is also recommended that a brief handout be prepared coverlng the functlon and
responsibilities of sections under the Inspector of Pollce, Technlcal Serv1ces
i.e. Scientific, Fingerprints, Photographics, Document Examlnatlon and Firearms
Sections.

T.A.I.S.

Already lecture trainees.,

TRAFFIC BRANCH/TRAFFIC ADJUDICATIGN SECTION

It is imperative the Traffic Branch be involved by way of providing specialist
staff to lecture trainees and assist in the preparation of course material.

The role of the Traffic Adjudication Section could be incorporated in these
lectures,

TRAINING INSPECTOR

The Training Inspector lectures pre-service trainees for 2 hours in Module 6;
He is satisfied with the existing arrangement.

POLICE STORE
1t 1s not necessary for a newly sworn-on police officer to have detalled knowledge

of the Police Store other than to know that the Section exists and supplles
uniforms for police personnel throughout the State.

TRANSPORT DIVISION

Ve

Slmllarly it is not necessary for a newly sworn-in pollce officer to have an
extensive knowledge of the Transport Division other than to know that the
Section exists and that its main function is to prov1de economlc and reliable
transport for the Pollce Department. The Principal Technlcal Ofrlcer in charge
of the Transport DlVlSlon commented that more emphasis should be placed on the
maintenance and care of police vehlcles.
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ACADEMY STAFF CONTRIBUTIONS

From the outset of this survey, Academy Staff - pollce and 01v1llan
alike - have been very much 1nvolved both in gatherlng data and maklng
suggestions.

\ - - . .
All staff members were canvassed for comment within their particular areas

of expertise.

As to the law and pollce dutles content the pollce lecturers responded to a
questlonnalre in regard to every area of instruction 1n every module. This
survey was carried cut 1n order to establlsh with greater precision the tlme
required to properly cover a subJect teachlng aids, the need for practlcal
exercises the adequacy of the lecture handouts, a55001ated report writing
exercises and the most effectlve grouping of subjects. Observations were also
invited as to whether a subJect should be taught at the pre-service level or
during a Development Course.

Sergeant W.J. Bennett made lengthy well—reasoned submissions on Physrcal
Education and Sport and their role at the Queensland Police Academy.

The civilian lecturers too, made a generous contribution in effort and time.

They closely analysed their subject areas in the light of existing and future
police needs and made approprlate recommendatlons. Their submissions made clear
their awareness of the ever-changing dcmands of the police training and educatlon
in the following areas -

Mr. D.A. Jory - Human Relations

Mr. N. Rogers - Forensic Science

Mr. R. Watter - Forensic Science

Mr. T. Ede - Effective Communication
Mr. H.K. Dachs - Effective Communication

Mrs. H. Webber - Typing
Mr. R. McCall - Fieldcraft

The interest and support of all staff members in maklng 1nd1v1dual contributlons

is acknowledged with appreciation. Spe01al mentlon should be made of those staff
members who assiduously applied themselves to data gathering and collatlon at

the behest of the Working Committee, even to that extent of travelllng throughout
the State in order to conduct structured 1nterv1ews.

e
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Inclu51on in this _report of all the suggestlons and subm1551ons by staff

is not really requ1red in that they refer malnly to the "nuts and bolts"

of course subJect areas. Their value w1ll really emerge as these subJect
areas are developed to meet the needs of any new course. Indeed, the Working
Committee would call upon the expertlse of Academy staff to wrlte such new
lentures as are required and to revise existing handout materlal

Because of staff contrlbutlons, the Commlttee is now well p051t10ned with

1nformat10n which will serve as a sound ba51s for 1nput for future training
materlal

Appendix 8 (page 249) refers to the questionnaire inviting staff contributions.

Staff members received this letter;

A you ate awuae, the Woﬂk&ng Comm{ttee L4 pnepaﬂ&ng a aepo&t
on pollce educai&on and training and has received subméssions
6aom several sounces.

It i meoﬂiant that Auck a nepont coniuAnA AecommendazxonA
6&om Academy Staﬁﬁ, even though at th&é Atage we cannot Aspecify

the Zength of 6uiuae courses or the amount of time which wile
be allocated to each Aubject area.

wouﬁd you pﬁeaae 6oawuad an outline of you& paeéent AyﬁZabuA
and an estimation of the time atlocated o each tapcc.

Would you also p£eaAe List any addrixonaﬁ Lopies ihat you
conA&den necessary 5oa inclusion in any 6utuae course as well
as an estimation of any additional time that would be Aequxﬂed

T woutd be pzeaaed o neceive youn subméssion by Monday, 292h
Auguat 1983. "
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Several extensive and successful studies were undertaken in 1982 to

ascertain the opinions of serVing police of all ranks regarding pre-
service training offered at the Queensland Police Academy. The

Commissioner expressed a desire that these professional police opinions

()

be studled in the llght of the public acceptance of police training 1nsofar
F as that can be measured by the performance of young Constables in the field.

A fourteen page questionnaire was prepared by the working committee and,

after some sampling and redesign, was printed by the Government Printer.

With generous and wide-spread assistance from individuals and orgénisations,
6645 questlonnalres were dlstrlbuted throughout Queensland immediately
following the launching of the survey on 16 March 1983.

1925 booklets were returned and processed by June 30, gi&ing a 29% response.
A small number of completed surveys have since come to hand, but are not
included in any of the statistical information which follows. (It is

pertinent to note that in the 1925 processed responses, only three were
useless or offensive).

T
;
g

THE_SAWPLE

Item 16 was included as an optional question from which we might have been

i able to gather informaﬂion to Qalidate stﬁtements made in the interpretation
% of responses. Perhaps a little surprisingly, 1853 respondents ;olunteered
their age, 1855 their place of residence, and 1828 their occupation.

Figuré‘l on page 3 summarises the age/residential response.

There can be little doubt that the 1925 respondents contribﬁting to our
research represent é state-wide sample, residentially. Some criticism
may be levelled, however, at the sample by age. It should be clearly
understood that the purpose of the survey was to gather information useful
‘ in deliberations centered upon police education and training - it was not a
! general surQey of the public's appreciation of the Queensland Police
Department although, in some cases, the two are quite inseparable.
Furthermore, in his covering letter to recipients of the literature, the
Commissioner pointed out that "careful thought had been gi@en to identify
those persons and organisétions from whom a useful response might be
Chapter 9 @”% . expected and who are representatiQe of the general public".
The Public Survey \




ITEM 16
THE RESPONDENTS

8Y PLACE OF RESIDENCE

866 (47%)
564 (31%}
425 (23%)
METROPOLITAN PROVINCIAL COUNTRY
CiTY
1855 rosoondéd to this optional question
8V AGE
UNDER 25
25 TO 50
215 (13%) " " s
£z OVER 50
AY £
.~ 1106 160%}
1853 ¢ to this optional
. 532 (29%)
Figure 31
R Drgilhempiie ¢303

Therefore, we give just one illustration which should lay some of the "by
age" criticism to rest:

Very young children, some handicapped children and mény other "young people"
are unable to proQide constrﬁctiQe written responses to a fairly complex
questionnaire., However, 144 State High Schools, 131 State Primary Schools,
114 Independent Schools, 30 Pre and Spe01al Schools, 117 members of the
C.W.A., 330 members of Women's Groups, 130 members of The Trades and Labor
Council, over SOO Serv1ce Club members, over 100 Tertlary Student Unlon
members, 140 Church members and administrators, 206 recipients in randomly
selected homes, 16 Officers of ChildrenﬁsSerQices Department, 26 Pérole,
Probation and Welfare Officers, and _over 46 members of the Judiciary

can, surely, be expected to have glven comment on areas of concern to the
"young people" with whom they have particular interest and 1nvolvement

On this basis it is felt that the opinions expressed may jﬁstifiably be
interpreted as significant even though the "by age" statistic is not a
true reflection of the general population of Queensland.

The complete list of recipients is printed as an appendix to this report on
page 272.

Y Y T
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THE COURSES.
In the preamble of Items 1 and 2 very brief descriptions were given of the
several areas of instruction in the present pre-service training courses.
The times allocated to each area were in hours and as percentages of the

total course time.

Figure 32 summarises the responses to Items 1 and 2.

ITEMS 1&2
THE PRE-SERVICE COURSES

1892 reapendents answared these questions.

OVER EMPHASIZED
22% 24% 5% 3% 5% 2% 7% 8% 4% 7% 2% 3% 2% 6% 17% 44% 10% 5%

B B

i
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Fnran:lcl

& Science
331 | Seminars|

Commun.|
Servics

Q'land
Police
Adrmin.

Human
Relations:
i Eltactive

Physical
Educn.

Sport

Adrmin,
Matters

il

&
3
2

o
Nals

7% 6% 4%3% 7% 6%

PROBATIONARY

UNDER EMPHASIZED

9% 2%

caver[i™]

Araithmaite 1344,

FIGURE 32

The unshaded portions of the bars represent the sizeable response "about
right" to each of the questions, while the shaded bars indicate the
percentages of respondents indicating an err-emphasis or an under-emphasis
as the case may be.

At the outset it can be stated that most respondents, (o;er 86% for both
Probétionary and Cadet areasi, accept that time mﬁst be de@oted to
routine administratiQe matters, and it is probably reasonable to assume
that respondents do not consider that training time is being wasted on
administration.

=113 -

Similarly, and very importantly over 80% in each arez had
the time devoted to "Law and Duties". Without wishing to

of other findings it can be stated that the great majority

no criticism of
pre-empt a number
of our 1982

respondents to these items expect that the police pre-service training
programme will equip a young officer with an adequate knowledge of the law

he is to police and of the duties he is expected to perform as a police

Constable in Queensland.

However, in one way or another, the rest of the course, (as described),

came in for varying degrees of criticism.

OVER-EMPHASIZED

SPORT

32% (Probationary) and 34% (Cadet) respondents expressed concern about the
time devoted to sport. Only 4% (P) and 3% (C) offered the opinion that

more sport should be included in the training programme.

is an expression of concern by our public respondents. -

Considerable thought must be given to the undoubted value of sport as a factor
contributing positively to character, morale, fitness, team consciousness and

so on. The possibility, indeed the probability , that a policeman - sports-

Clearly, there

man may make a very valuable contribution to the general community; that he

might well contribute

significantly and

inexpensively to Police Public

relations; that he may well assume a leadership role in community or Police
Yodth Club activities must not be err-looked. These Qaluable aspects of
competiti?e sport must be weighted against the cost énd the time factors -
of the training programmes.

No further criticism of the sport.component was offered in those parts of
the questionnaire where comments were invited.

PHYSICAL EDUCATION AND TRAINING

22% (Pi and 24% (C) respondents suggested that P.E. wés o;er-emphasized;
7% (P) and 6% (C) felt that more P.E. could be justified.

While our very brief outline of course content could not list all of the essent-

ial self-defence, life preser&inggumjpublic protection aspects of the P.E.
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The wording of Items 14 and 15 invited yery general comments upon police

education and training. Typical of the written comments regarding
Physical Education were:

7mp&244 upon t&a&neeé the 4mpoaiance of phyé&caﬁ 6LIHQAA
when they stant work. The pubﬂ&c 45 not keen on a 5at cop.

The content of the P.E. _programme and the time allocated to P.E. are matters

which may well require very close scrutlny in the restructuring of the
training programme.

TYPING

The third area of the training programme to be criticized for oyer-emphasis
was typing.

T am A%iLL rathex hO&&&ﬁAQd at the accent on typing ab&Ztty

Surely it 4is t&me we. pnoutded typ&azz o 5422 police for the
moxe. meaatant aApecza of thein dutg

Streamline the pdpen work of poZéce duty.

In £adge& stations a typing pool should be used to neduce
the wasted hours of police on Iypeuktitﬂé

From a management point of view there can be no argument with the sentiments
expressed. However, while present Publlc Serv1ce structures and ceilings

exist, the use of more typists is well beyond the control of the Police
Academy.

Furthermore, more than half of Queensland's police serve cutelde the metrop-
olitan area, (Item 5), and 229 of the 311 police establishments can be
regarded as small, (Item 7) It is entirely 1mpractlcab1e to propose that
all police establishments be staffed by at least three publlc service typlsts.

It follows, therefore, that while "the system". - (the Police Department, the
Cour*s, and all other organlsatlons on whose behalf Queensland Police Officers
provide serv1ce in remote areas) requlre the typewritten presentation of
documents, the Academy as the pre-service training 1nst1tut10n has no choice
but to prepare trainees to cope with one of the unav01dable chores of police

work. This is not to say, of course, that the aime and \ahsants cme af b
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typing course are beyond scrutiny. Clearly typing, along with all other

areas of training, will be closely reviewed as the study continues.

UNDER-EMPHASIZED

The responses indicating an under-emphasis of training time appear to

invite a simple grouping -

(a; The knowledge and skills essential in carrying out
effectively the duties of a practical police officer; and

(b} The knowledge and skills essential in carrying out
acceptably the social functions of policing.

"a" and "b" may well be inseparable but for our purposes in-analysing the
responses, Fieldcraft, Forensic Science and Queensland Pollce Admlnlstratlon
fall into the former category, while Seminars, Communlty Serv1ce Human
Relations and Effective Communication are grouped in the latter.

(a) FIELDCRAFT
28% (P) and 16% (C} propose that more time should be devoted to Fieldcraft

- described in the literature as "classroom and practical instruction ....
in map reading, navigation, search and rescue techniques, and first aid".

. Haying regard for the yastness of the state, the diyersity of police duty,

and the unfortunate frequency of disaster or emergency situations, the

recommendations are worthy of close examination.,

FORENSIC SCIENCE

Not surprisingly in this technological age, 29% (Ps and 18% (C} respondents
sought more instruction in forensic technology. Wlthout doubt, recent well
publlclzed cases prosecuted successfully, (and unsucoessfully), would have
1nf1uenced the respondents, as would popular television programmes from both
the United States of America and the United Kingdom. The respondents propose
quite strongly that Queensland Police be trained to a degree of competency

in the relevant technologies to pose arealthreat to the sophisticated crlmlnal,

and a real power in the presentation of technical ev1dence before the Courts.
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It is fair to comment that no general, basic pre-service tralnlng programme
can atford the luxury of 1nord1nately expensive and time consuming
specialities. It is equally fair to comment that no acceptable pre- serv1ce
training programme can pelmlt graduates to enter the work force unconsc1ous
of the value of scientific evidence, and unaware of simple procedures to
ensure the greatest possibility of that evidence being obtalned and

presented to the complete satisfaction of the courts.

QUEENSLAND POLICE ADMINISTRATION

39% (P) and 17% (C) respondents offered the opinion that more time should
be devoted to the teaching of what in other 1nst1tut10ns is generally
referred to as "Public Admlnlstratlon", (though our emphasis is clearly
on the Queensland Police Department).

The prop051t10n would seem to be entirely reasonable since Academy graduates
assume positions of some significance to most citizens who qu1te reasonably
look to police officers for leadership and adv1ce on a great diversity

of 1ssues. There can certainly be no dlsadvantage 1n a pollce offlcer belng

well informed on matters of government and publlc admlnlstratlon.

(b) SEMINARS 29% (C), 37% (C)
COMMUNITY SERVICE 58% (P), 29% (C)
HUMAN RELATIONS 59% (P), 38% (C)

EFFECTIVE COMMUNICATIONS  54% (P), 23% (C)

Deaﬁ&ng with the pubZ&a 45 o me the ma&n duty o4 poZ&cz and it
seems to me that insufdicient time and tﬂa&n&ng 448 given to
this aApect

With a betten 4ndepih knowzedge of human Aeiattona, a poﬂ&ce

offdcer would be equ&pped fo face the paobﬂemA 0§ a dap&dﬁy
chang&ng soclety.

Poox communicdtdkAL Very Little couﬂteay L5 diApzdyad gene&dﬂzy;
New breed are coei,dggieAAioe.

..;Voong police are uncppaodchdb£e and dggéeééiuel
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Younges police appeat to have absclutely no courtesy.
The treatment o4 abordiginals and feminists reveals prejudice.

1t i my beﬂ&eé that as a wh&te, middle class c&t&zan, 1 wouﬂd
(and have been) better treated by police than a poox black.

Need %o &mpnoue in how %o handze congﬁact e4pec&a££y with young
people., students and ethnic gnoupé.

Particular communities pnaéent paattcuﬁaa pnobﬁemA 2o members o4
the force, Li.e. control o4 uag&aniz and homeﬁeaa aboa¢g&na£é and
Laﬁandeaa Ln TownAuLKKQ. Pe&hapa an ordentation course ox
Aem&naa enﬂaﬂg&ng upon areas fouched on in initial ZXaLnAng would
meaoua publ&c reaction.

If there is one message con;eyed unambiguously through the responses
(be they to Items 1, 2, &, 8, 10, 11, 14 or 15) it is simply this -

(vOua zna4n4ng pnognamme mu4t) encouaage the idea of the police
be&ng part of the community and not apart from Lt,

From this summary of the adv1ce offered by nearly two thousand Queenslanders
we conclude that there is no doubt that police offlcers need to have a
thorough understanding of the law and of their dutles but that, as a

balance to that thorough "profe551onal" knowledge, there needs to be a
sen51t1v1ty of the human 1nd1v1duallty of those persons with whom the police
ha;e to deal.

As a general rule our respondents find that what the police officer pro;ides
is an acceptable, essential public seruice, but it is in the manner of
performing that seruice that he is found wanting. The entire pre-ser;ice
training reuiew, (and later in-setuice training re;iews), must take due
cognlzance of the need to develop interpersonal skills to a much greater
level of sophlstlcatlon.

ITEM 3

To the simple question proposed in Item 3 - "What do you think should be
the minimum standard of education for police trainees?", there was a
clear and p051t1ve response. As represented in Figure 33, a very substantlal
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police career.

While this aince can be interpreted as a recommendation that police officers
be at least as well educated as members of the general commﬁnity, it must

be pointed out thét a number of respondents Qoldnteered sﬁggestions that

in the select%on of mature age trainees due consideration should be

given to relevant experience in the work force and to personal, academic
and/or technical achievements.

Recruiting and Training progrémmes should ha;e due regard for the response
to Item 3.

ITEM 3
MINIMUM EDUCATION FOR TRAINEES

1424

TERTIARY
1%

YEAR |12
83%

YEAR 10
15%

1897 respondanta nominated a specific achisvement in formal sducation.

Pecithamaile 1303

FIGURE 33

ITEM 4

In this item we listed eighteen important aspects of poliéingandin&ited
a graduated response from "excellently" (5) to "poorly" (1) to indicate the
assessment of performance.

A,
N’
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1874 people responded and the collated information pro;ides handsome praise

in some areas, grounds for quiet satisfaction in others but, most

importantly for the education and training administration, very firm
guidelines to areas requiring greater emphasis in programmes aimed to

prepare recruits for police service.

-/ PooRLY
ITEM 4 ' 2 NOT VERY WELL -
HOW WELL DO POLICE .... 7 SATISIACTORILY
{Th 7 im. '
. hare ware 1874 responses to this itém,) 5 EXCELLENTLY
|1 2 3 4 5 8
rr 2 43 ¢ 3 + 3 4 2 2 0 3 ¢ 2 3 ¢ 3 ¢ 2 3 4 3 t ¢t r 4 3
i Adviss on everyday | [Handle street Control traffic ? Control peacahd Control disordarly Deal with
i * \Problems ? incidents ? . crowds 7 crowds 7 tratfic accidents ?
i 7 8 9 10 11 12
i
|
] .
! GD DD DD DI:! GBD D G:D D:: C]D Dc DD D_
+ 2 3 LN ¢« 2 2 98 LR - | + s ¢ 2 ¢ P 2 L 4 4 2 2 + 35
} . Exercise authority ?] [Deal with Provide emergency |. Deal with the Oisplay courtesy ? React to
} ( ; k) |domastic confiict 7 services ¢ public 7 pubiic expectations 7|
' ’ 13 14 15(a) 15(2) 15(c) 15(a)
1
‘ - D: caﬂﬂa a@HDm = D= EDUD: DDUD:%
4 2 3 4 3 ¢ 2 3 43 +t 2 F 4 2 LI B ) LA § t ¢ 3 + [ r oy $ \:
Discharge ther Retlect credit Relate 10 pecple | | Ralate to peole | | Rolate to pacple | |Relat to pecple | §
dutias 7 on the force ? ~Age ? ~Sex 7 ~Race ? ~Social standing ? “;
kL
- <
. (Full statistics for item 4 are printed on page 280)
FIGURE 34

In the following figure rank orders ha;e been deQeloped to show the police
duty most acceptably and least acceptably performed.

Unmistakably the 1874 respondents are indicatina thét in the emergency
immediate response type sitﬁation, Queensland Police Officers perform
creditably. Just as unmistakably they are expressing dissétisfaction with
the manner in which officers handle persons of different récial origins.
o (From the numerous written comments submitted this refers mainly to
ﬁi ‘} Aboriginél peoplesﬂ

A . .
A
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1; ; Further, Queensland Police are found wanting in such areas as -

Hand.te people of different social Aténding
React to pﬁbﬂia expactéixonA
uap&ycdhﬂuy

LEAST Control Traffic

Control Traffic MOST
CRITICISED

COMMENDED

Peaceful Crowds Emergencies

Traffic Accidents Peaceful - Crowds

/ Traffic Accidents
A’cet Incidents

7Disorderly Crowds

Emergencies |

Discharge Duties

Street Incidents

People - irrespectiveof sex Discharge Duties

Reflect credit on force Reflect credit on force

People - irrespective of Age People - irrespective of Age

Deal with the public Domestic Conflict

Exercise Authority I People - irrespective of Sex

Display Courtesy 1 Display Courtesy

Give Advice L I Exercise Authority

Domestic Conflicts Deal with the Public

React to public expectations / People - irrespective of Social Standing

Disorderly crowds ] React to public expectations

People - Social Standing J Give everyday advice
MOST . . i LEAST
CRITICISED Feople- Racg, People - irrespective of Race COMMENDED

FIGURE 35

When quantified e;en to the extent represented in figﬁre 35 it is clear

that it is an inescapable responsibility of the Police Academy to pro;ide
instruction, training and practice. in most, if not all, of these eighteen
situations. This is not to say that a range of new material is to be

i 1ntroduced but rather that a new emphasis must be placed upen all police

’ pre-service instruction - an emphasis on 5001al, communicative, lnterpersonal
skills to equip a young Constable to handle all of his duties as acceptably
as he presently handles his emergency service role.

89? respondents offered written comments with Item &4, and those comments
covered a whole range of possibilities. -

5
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This is a d&ﬁﬁ&cuﬂt and AubjactLUQ area. Unﬂoatunateky, one
pant¢cu£aa dneident with a police oﬁﬂ&gea can cloud an individual's
fudgement about the police force as o whole.

In general, they do a fine job.

In genznaz‘the force is good. My expeﬁience wifh moxe mdiﬁke
officers has been excellent. The younger ones aae good 00,
The paabzem seems Zo be the middfe group with a Lower education
and a Lesser unda&Atand&ng o4 community expectat&onA.

Youngexr police geneadﬁzj seem betten t&dined' Some poﬂ&ce don't
have enough knowﬂodge of available AQAULQQA such as emergency
Social Service assistance, 6aae £ega£ aid and the app&opﬂ&ate
govennment department Zo dea£ with paﬁt&cuZaﬂ p&obﬁemé. The
Atandard of courfesy Ls meaovang )

Many respondents assessed the situation -

There ane azwayé a 5ew who spodll zhe good Amage and standard set
by the othex officens.

Unﬁontundteﬁy some police oﬁééce&a are aude and act Like sbobs.
The ménonity spoil it for the majonity.
And some were quite specific -

The Awéggeiing, ghn totting godng policemen should be
discouraged.

1t is unﬁontunate that T have encountered an exampﬁe o
sexual harassment. ..

Foot police genemdﬁky slouch with hands in pockets.

Young ConAtabﬁeA are 100 eagaa fo use their authoﬂ&ty and
thus create a genenaz feeling cf dislike with the pubﬂ&c.
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But, or course, we must not lose sight of a balance of responses.

I geel Zhe image of tha poﬁ&ce 6o&ce L8 4mp&ou¢ng Gene&aﬂﬂy,
I find the police aou&teoué, articubate and willing %o heﬂp.

ITEM 5

Item 5 presented the recipients with two questions -

(a) How well do police adapt to the needs of coﬁntry policing?
(b) Are you able to identify particular needs of country people
that should be considered in police education and training?

ITEM 5

POLICE ADAPT TO COUNTRY NEEDS

1830 responded to this item

28

69, ! oot 24,
POORLY

% NOT VERY WELL

"

37% SATISFACTORILY

47% VERY WELL

9% EXCELLENTLY

413 respondents indicated *No axperieres®

FIGURE 36

The response to part "a" was clear and complimentary as represented inf
Figure 36. While there is room for some concern that one person in fifteen
finds the service less than satisfactory, a clear majority express the

belief that the effort(made by country police is comqsndable.
- N b, S — N
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In part "b" a good deal of useful information was provided for the

attention of training course designers.

The most frequently mentioned criteria for effective policing in country

areas were -

1. A willingness to become involved in Zhe uaa&oué aApact4
o4 commun&ty £¢6e - Achoo£4 youth g&oupé Apoai&ng and
social ongan&4azxon4 senvice cﬂubé, ete,

2. A broad knowﬁedge o Zaw, (%o be &nteapaeted as "pubk&c
adm&n&étﬁaixon?)czéqu&te often countny peop£a seel aduice
on a variety of matters not Apec&ﬁ&caﬁﬂg related Zo police
wonk

3. Undeaéténding paobﬁemé associated with:
Distance '
Stock
Alcohol
Rac4a£ Tension
Natural disasters
Vouth unemployment

4. The ab&ﬂ&ty Lo 60&2@4 human &QZai&OﬂAh&pA is essential. The
police oﬁﬁ&ce& must be able %o &niekaat aﬁéect&veﬂy with the broad
cross-section of people who make up the commun&ty.

5. Aua&fab&ﬂ&ty Count&y peopﬂe often have 2o conduct business
outA&de noamal office hours.

The comments prov1ded with Item 5 are partlcularly specific and useful
Agaln, there is much food for thought as the task of redesigning courses
gets under way.

Most country people cannot routine thean day 6&om § -4019 -5,
We need moxe Keeway in station times.

1s08ation Zedda o bonedom. UndenétandLng Leisune pattemné and
paahapA be&ng able to redirect potent&aﬁ offenders into
aon4tnuctxue work on fLelsure puresLits .
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Tn small stations an oﬁéiceﬁ cannot éZw&yA.be bbi&ined; 'A
sdmple sdlgin on Zhe door ca an dnéweaing service 4ok the
telephone <4 considered essential for times when the station
is unattended.,

Most country peopﬁa have had considerable expen&enee in
emengenc&ea such as gine, 5£ood Lost people, ete. Police
shoutd be taaaned in these matters but also tuught to seek
Local expeatxée, Country people 40mezxm24 resent directions
grom oﬁﬁ&cené <inexperdienced in these areas.

PenhapA aA pant o zna&nang all police oéﬁ&ce&b 4hau£d vislt
and senve in (aA trainee teachens do) Amall couﬁiny stations.
They may then Learn the politics of small Zowns.

The maJoa problem conﬁnontxng a poﬂ&ceman 4n the ﬂountny s that
he becomes known Lo most residents ona penéonaﬂ basis. How o
deal with an oﬂﬁendea who is also a 6442nd needs to be conALdaned
in pok&ce education. Pof&ce shoutd be iuught that they have a
AQAponA&bLﬂ&tg to set an exampﬂe.

In geneaaﬂ counzay people need moxe hetp 6aom an&ce in non-c&&me
topics than elty dweﬂﬂeﬂé, i.e. in administrative mattens.

Count&y people often naqa&na pol&ce senvices out of houts.
Trainees need to expect fo be on call at odd hours.

Gene&aﬁﬁy, t&a&n&ng shoutd include a clear pman 60& a penLOd of
country service.

Many oéé&aené aeact well %o countny £&6e but aga&n 200 much
papenwoak creates p&obﬁemé with the pubi&c who object Zo
hau&ng.aago to the AiatLon time after time only -to find it
closed, even aﬁtea an appointment was made. This is not
intended as a naﬁiect&on on the personned but on the AyAiem.
So much coutd be done by a Lypist 2o relieve this sétuation.

Country people witl expect a 5&42nd£y oﬁﬁ&ca& well-versed &n
Human Relations and able to. wse his: authon&ty when necaAAany.

Pobice must be educated o deal with people of different

oA,
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The pook, the destitute and he yo&ng.

Tn ateas 06 majonaty abon&a4na£ popuﬁaixon, a g&aate& tolerance
is needed and an awareness of a Lack 06 éezﬁ esteem ba&ng&ng about
daéenA&vaneAA, aleoholism and abusive behavioux.

More insights into aboriginal cultwre should be provided.

1t 48 extnemeﬁy &mpontant that oﬁﬁ&cené aae taught how %o cope
with on adapt to the needs oé ApecAaﬂ g&oupé, e.g. abox&g&
ngﬂantA. They shoutd be glven sufficient instruetion in

baah ground; up-b&&ng&ng, customs, ete. o be able o deuaﬂop
a AQHA&Z&VLty Fowards such people.

AbonLgLneA are discriménated aga&nét in van&oué wayA akl

over the State. Police have ELIIIQ, Lﬂ any, unde&AIandLng o4
their disposition. A sensitization proghamme. sun by abod&g&naﬂA
Zo help police gain an 4n44ght into abo&&g&naﬂ cuﬁtuaa and its
destruction and how to AanAthue£y work with a604494na£A

Count&y oﬂﬂ&cexé become well known, meoatant individuals 40
commun&catcon, human nezazxoné, commun&ty service and field
QAaﬁt become paaixcuﬁa&ﬁy meontant in tnaxn&ng

ITEM 6

LENIENCY

AR 1925 rasponses ars procossaed

STRONGLY STRONGLY

AGREE AGREE UNCERTAIN DISAGREE DISAGREE
33% T 50% 1% 1% 3%

/4:./ »
%
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ITEM 6 ‘

Like se@eral of the 1tems in the survey, No. 6 was a direct question‘Which

S

invited, and received, an equally direct answer. When asked, "Do you §
agree with the Commissioner's policy to be lenient, (ha;ing regard for

the circumstancesi, when considering the prosecﬁtion of jﬁ;eniles, the

aged, the minor traffic offenders?", an errwhelming 83% of respondents

answered "agree" or "strongly agreq". Only 7% were anertain while 10%

either "disagree" or "strongly disagree".

Again in this item the careful thought gi;en to the sur&ey by our respondents
was made clear in the many written comments which proposed thét it is the
police function to uphold the law, while it is the prerogati;e of the

Courts to exercise leniency and discretion.

Among those groups identified és being in need of particdlar consideration
were aborigines, ethnic groups, the unemployed, the handicapped, the aged
and tourists.

Of the 988 written responses to this item, 571 or 57.5% were able to be
categorised:

Aborigines 28%  FHHHHRRHRFHHR R KR KRR KR KK
Ethnic Groups 28%  FRHKRREHHHHFER KRN R KR KRR H RN
Handicapped 21%  EERHHRRHEHRRRFRRHRHHHHR
Unemployed 7% ERERERF

Underprivileged and disad@éntéged 7%  KXEXRXX
First Offenders - minor offences 6% ¥¥¥¥¥%
Tourists 3% wEx
Drug Offenders 3% k*x Figﬁre 38
Twenty-eight percent (or 162 respondents), nominated aborigines as the group
which would most warrant special consideration by the police.

I beﬁ&eue Apec&aﬁ IxaAnxng should be oﬂﬁeaed god poZ&ce oﬁﬁ&ce&A

to ga&n an insdight into problems in the black community . %

AbO&LgLnQA, because o4 their un&que cuﬂtuaaﬁ bacha&ound -
Lt 45 very dLﬁﬂLcuft 604 zhem to undenstand our cuztuae
completely and to break away ﬁaom thein instinetive traditions.

()
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Aba&&g&n@é gene&aﬂzy are the most d&Aadvantaged in Zhe
community. They seem Lo aanee with afmost anyth&ng put
to them by the police and pﬂeadqquzgiv mattens juét Lo
have them dLApOAQd of. 1 think that poﬁ&cemen should have
Apec&aﬁ tna4n4ng in how to deal with abo&&g&neé.

Similarly, twenty-eight percent (or 161 respondents), listed ethnic groups
as warranting special consideration.

Newly arrived mig&dnté and ieﬁ&geeé whose knowledge of
English L4 timited, whose knowledge of our Legal Aystem
45 confusing.

M&gdanté becawse thay b&&ng with them behav&oua patte&né
which neéﬂect centain culiural pmecepté that may ox may not
be socially acaeptabﬁe in Austrabia,

Vietnamese need Apecidz consideration rather than Leniency.

PQOpze of vaatly d&ﬂﬁe&ent cultunes and cuAtomé showtd be
Apec&aﬁky considened wheae accepted Awstralian standards
conglict with thein own .

The third most significant group listed who wérrant special considerétion by
police are those persons defined as "Handicapped". This group comprised
119 responses or 21% of the survey.

PQAAOHA hand&eapped by £anguage d&ﬁﬁ&cuﬁtxeA on barriens Ln
geneaaz &QCQLVQ ' stand off’ treatment. This should be overcome
by moxe. patLence and widex Zanguage SRLLLS within the force.,

It is also significant that 16% of the respondents commented that police
officers should be giQen discretion when considering the prosecution of
members of the public generally. Most stressed the need for police to
relate to people as indi@iduals, and for the circumstances ét the time
to be taken into consideration.

I betieve each pa&t&cuzaa case must be judged on 41» m244t4

and £en¢ancy d&Apzayed wherever, - p044¢b£e LnAoﬁaa as minox
offences are concenned
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-128- i Most Queenslanders in the sample believe that we do have a characteristic
The police shoutd wse initiative and discretion and should ) { ) life though there is a 51zeable group who dlsagree and a larger group who
Look at things from a preventative view point rather than one i) are uncertain.
orndented to punishment,

Interestingly, though, when asked if this Queensland peculisrity should be
reflected in policing, there is a drift to the uncertaln _response - that
being the only group larger in part (b) than in part (a)

As a geneaaz rule all peopla Ahouzd be treated equa££y |
44424pect&ue of soeial 4Iand4ng educaixon, ete. Howevea S
off<cerns should be azlowed 20 wse their diseretion and

judgement in afl cireumstances, paouLded LT L8 done

honestly and 6a&4£y

The most frequently mentioned items identifying a distinctive life
style in Queensland were--

There must be some d&éd&ﬁt&an exencdised by prQ&Laned 0064ce44
Howeuea, there 44 a£uuy4 a dangea of unwoathy motLUQA - peasonaz
po£4t4aa£ on 64nanc4a£ creeping {n, 40 gaeat care must be exercised.

1. Climate
2. Pace/style of life
i 3. Decentralisation/distance

4, Government
The message, again is that education and training programmes must be concerned :

with developing a sensitivity to the individual needs of the people with whom
police officers deal.

5. Alcohol consumption

CLIMATE
ITEM 7

{ ﬂ) Most of the respondents simply listed climate as the most obvious factor
identifying a dlstlnctlve life style in Queensland.

o

it

The response to this two-part question are clearly represented in Figure 39,

ITEM 7 PACE/STYLE OF LIFE

Al 1925 responues procesaed

We spend moe time oa¢4&de puﬂéu&ng pnyALQaZ_act4VLt4e4 than
othex pzace4 where the climate is Less favourable.,

Oun weather azﬁouw ws 2o enjoy a gneat amount of outdoon
recreation and ouk beaches and wataaways and gane&aﬁ

— AN 6ac4£4t4e4 allow a g&eaz numbea o4 us to get out o our
.;'ins'nmﬁum‘su'g; LIFESTYLE 7 houses mone often than most.

Qam [oowem ““"“

A Aezaxed non-hustle style of 246@...dua Zo the 6aat that
the&a are few pﬁacaA not promoting tounism, 1t &s a hoﬁ&day
state aeﬁzeatxngthatait&tuda to Life style bg Queen4£andem&

1%

DECENTRALISATION/DISTANCE.

(%K Unlike other stdtes Queenazand isa gaeai deat EQAA centaaZ&sed in
= that while Brisbane is Lange there are distinct areas and several
zange cities which to some extent have their own individualitios.

Hinithoaite 102 R

FIGURE 39
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GOVERNMENT . ~ 1 think poﬂ&ce shoutd be pa&t of pnomoi&ng townism - Like
{ ~) ~{j} London Bobbies - thene are ApeaLaE zaobﬁemA on Gold and
Constant ae-enéo&cement by poLitical Leaders in Queensland, Sunshine Coasts and Cairns - Zanga numbers of retired,
that we are QueenAZandQAA. unempzoyed and da&ét&ng popufaxxon.
Queenézand has deuezoped a caauaz £46Q style while ma&nta&n&ng a ITEM 8

conaeauaztve outzook on most matteaA.

In the preamble to Item 8 an attempt was made to explaln very briefly
ALCOHOL CONSUMPTION

some of the changes that have occurred 1n the functlonlng of pollce serV1ces in
our changing democratio society. . The question put to .the public was "What
Most of the respondents who nominated 'alcohol consumptlon directly do you consider to be the functions of the Queensland Police?

related it to the climatic conditions existing in the State. A

Because the questlon was open ended there are a great many functions listed

A Qe&y pﬁedédnt climate that paomoteé the conAumption of ‘ (some, of course, with only one proposer), but the vast majority of
aleohol. respondents identified the following as the significant areas of
responsibility -
Queenbﬂandené gene&aﬁﬁy have a caaeéaee £&6€ Ayﬂe. Sun, i
beer and hav&ng a good time qu&chzy appealé to us. Over- (i} Protection of life and property
4ndu£g&ng ogten Zaada Zo Zrouble. : = N (iis Prevention and detection of crime
iN:} ) (1ii) The bringing to justice of offenders
POLICING (it} Maintenance of law and order
(Q) Preservation of the peace
The poﬂ&ce in our astate shoutd not be Lnﬁzuenced by (Qi} The control of traffic
politics and with what other state police are do&ng.
lheneéoae, T believe that we shoutd be pol&ced acco&d&ng ' Whlle (1) and (11) are far and away the most frequent responses, (111), (1»),
to the £aw but 1 don'z Aeaﬂﬂy think our Lige style aﬁﬁecté (v) and (v1) were cited often enough ‘to permit us to conclude that our
the wo&k&ng of Zthe Laws much., " respondents have a very clear expectatlon that Queensland Police Officers
A \ will carry out the commitment made when the oath was sworn -
AA we have a good cl&mate, people are ouiztda, thus they ‘
are on the Axxeeiz and in paﬂhé .40 there should be moxe policing "..vThat I w1ll see and cause Her MaJesty s peace to be kept and
fon theta Aaéaty preserved- and that I w1ll prevent to the best of my power all
offences against the same,.."
Many people Apend weekends at the coaAt A0 maybe moxe S . é& B
police cou£d pai&oﬁ the highways and aoadA (Keadcng Zo and on ' But as has so often been the case in the analysis of the responses to the \
the coaét) B questions asked, there is also good advice in the minor or less‘frequent N

responses, Listed often enough to warrant mention in this summary are:

(ls Provide a community service
£§m§ (f”E (2) ‘Practice good human relations
et . (3) Communicate well with the public

J (4) Act courteously
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(é) Provide a counselling service
(¢) Give everyone a fair go
(7) Set a good example

A useful interpretation of the responses to Item 8 must be that the manner
in which a police officer carried out his duties is ;itally importént:
indeed, there may well be cases where the conduct and beéring of the officer
are matters far more significant than the actual police duty being performed.

Any training programme must pay attention to advice of this nature being
provided by those persons in the best position to make impartial, (or
comparatively impartial), comment upon police performance.

ITEM 9

For the Qery good reason that we sought to ha;e no identifying responses on
the returned surveys, the first part of Item 9 asked simply, "Have you had
contact of an official nature with police during the past five years"?

1644, or 86% of the sample answered affirmati@ely, but with no indication
whatever of the nature of that official contact.

ITEM 9
POLICE SERVICE DURING LASTFIVE YEARS

1844 respondents (38% of total) recsived oiticial police service

VERY

DIHGOODZB%
SATISFACTORY 19%

FIGURE 40
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In Figure 9, the replies of the 1644 people are presented and ;how the
pleasing responses: Very Good 38%; Good 28%; Satisfactory 19%;
Not Satisfactory 8% and Poor 7%. ‘

That 15%, or one client in se;en, finds the ser;ice Qnsétisféctory is
certainly é matter of concern, bﬁt being unable to identify the ser;ice,
(a traffic offence notice?, a minor charge?, é domestic conflict?i, the '
15% minority must be offset by the 85% expressing satisfaction or better.

(It could well be that this item could form the cétélyst for a sﬁbseqﬁent

and much less sophisticated sur;ey - to attempt to determine quite specificélly
the areas of concern indicated in the responses anélysed here, Sﬁch specific
information may well pro;e ;aluable in fdrther edﬁcétion and tréining éssessments}.

ITEMS 10 AND 11

These items asked the public to indicate the most desirable position character-

istics and the most undesirable characteristics to be found in persons providing

a public service.

These items lend themselves to a joint examination and the responses, as represented

in Figure 41, make it perfectly clear that recruiting programmes, education and
training programmes, and development programmes can be geared to satisfy very

well-defined public expectations of police officers.
ITEMS 10 & 11

POSITIVE AND NEGATIVE PERSONAL CHARACTERISTICS

Reprenented a8 peccentages af ail (1925) respondents

HONEST 80%{_ ]
COMPETENT 78%| ]
COURTEOUS 66%] 1

FAIR a5%| j

INTELLIGENT 45% |
HELPFUL 44%

sensmve aas(______ ]
RESOURCEFUL 20x[______ ]
oiscreeT 22x[_____ |
conrioent 206 ]
ARTICULATE 1% ]
creerFuL 115 ]
8% FAMILIAR
9% INSECURE

14% INARTICULATE
25% SLOVENLY

27% IMPATIENT

38% INSENSITIVE
39% DISRESRECTFUL
40% ARPATHETIC
40% QFFICIOUS

68% INCOMPETENT
70% AGGRESSIVE
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POSITIVE _— Fitness, whife important during iﬁa&n&ng, i obv&oquy not Aequ&ked '
‘ . { ) L i,} after graduation and the appeaiance. of oveawe&ghi policemen L4
752 respondents provided additional written comments with Item 10, bad for the police image.

Idedﬁﬂy, a police oﬁﬁiceﬁ showld 084244 all q&dﬁitieA as Listed., g NEGATIVE

Any man who makes an honest effort to achieve these chargeteristios

583 respondents commented on Item 11.
is an asset,

_ ‘ o N . Oﬁﬁiceaé with these qualities should be weeded out of Zhe
To be honest is the only way police can gain public respect, Academy.

Above ézz, competence would enhance the p&bﬁic Lmdge of po££ce; Anyone of these chdndcteaLAtLQA will alienate and discredit

members of the force.

i Cod&teéy and a sméfe cost nothing. :

The worst possible app&odch i a bullying, dggaeAALQe,

{
- - . - . 1 -
Sensitivity 4s by far the most Lmponrtant. | and offénsive attitude.
- |
s

i We £ike o see policemen ox women who axe cheeﬂﬂuﬂ and neady
to haﬂp. Theae,uénaikLng worse than meeting up with a

| Aggression breeds aggression in others.
&7y ; i H‘\
a policeman who Looks as i§ he couldn't be bothered with anyone., ) /

I stressy again that i{ police are dishonest they will nevex

get public support,
Two percent of the respondents were of the opinion that the characteristics

Rt s

mentioned in Item 10 should be given careful consideration during selection There Ls nothing wonse than slovenly or unfit police.
procedures or early in a police officer‘'s career.

The&aéénozhinguwﬁée than to see a sLoppy cop.
As some of these qual&iaeé may be thenent Aathea Zhan acqucaed

screening methods at recruitment mag aequ&ne aeth&nkLna. Incompetence is the worst.,

I4 ika Atandaﬂd oﬁ aecﬂu&tment 44 moxe Ae£aci4ue, Lt wile

Being aggressive wsually covers up Lncompetence.
enaouaage a better quaﬁ&ty of person Zo appZy.

"What! s your problem fella?", is not neceéédky when one

Ra&ieu%ng paag&eAA dﬁteﬁ gﬁdd&dtion shoutd be a 6ediﬁie - asks for help,

L8 AL7;

A police offdcer who has no nespect for the Law b&&ngé the

G&eaz meantance should be attached to the initial selection Law Ento disrespect.

process and unaataaﬁactony members of the 5once shoutd not be

retained. An apathet&c oﬁé&cea-&n chaage £ead4 20 an apathetxc/

Lncompetent Atat&on ,
(m\ |
‘ Poﬁ&ce officens must be pnepaaed Lo weed out the "notten
i appﬂeé" themselues 40 that 2he. vast maionity od howo st

In relation to fitness one of the respondents commented -

-0

Y Y Y
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Unﬁoatundtezy, one Lneddent of rudeness can 6nequent£y be a
Lingerding memory out of a££ praoportion o the actual

~137-

v The obvious features to note are that while 66% of the respondents with
Leddens » { ) .} personal experience of police assess the performance as "Very Good" or "Good"

e e e s R A e

only 33% believe that the "public image" of police is equally high., And

Most damage o the public Lmage 4 done by young officious

similarly while 15% are personally dissatisfied with service received,
constables doing routine traffic work .

twice as many, (32%) belleve the public are dissatisfied,

I thi“h young police officers are thrown to the wolves and | The implication for the education and training institition is that attention
many are destroyed by their own inexperience. FOﬂZOW&nQ ‘ must be paid to developing self-esteem, a legitimate professional confidence
gaaduat&on they ought to be taken under the wing of an expea~enced ; and a very high level of competence in trainees.

o4ficer and on-the- job taa&n&ng continued in this way for a
ALQniéicant period (Aag Zwo yeaaé) The written comments supporting Item 12 are enlightening -
840 (43.6%) of the 1925 respondents commented on this item.
Any oﬂé&ce& with these characteristics should eQea have passed

the Departmant' s screening prioxn to g&aduat&on. . VERY GOOD (43 commented)
ITEM 12 Three times in 5 years I've been {nvofved. Twice in tadﬁﬁic
_— : . offences - officers were courteous and firm. The other time was
' ' . when one o chitdren was abd - (
1914 people responded to Item 12 by indicating what they perceived the . ne of my fﬂdﬂ n.waé_ %cted the ?oﬁfce were
' . absolute experts in their handling of that incident.
public image of the Queensland Police to be. Figure 42, reproduces the N
int ting comparison with the responses to 5 i ) .
responses and also makes an interesting p Sp { } ) The general image of country police is very good.

Item 9, (which was a personal assessment of police performance). ‘ e

GOOD (&4 commentsi
ITER 12 .

THE PUBLIC IMAGE OF POLICE They have a good public imége - they are there when you need

1911 responded to this item 7\

A\

Zhem,

Commorwealth Games was a good example of Low key but good
control,

1 wish T could have written "ueay good” but a m&noaaty 04
police are Zazy, ofdicious and g&ua the force a bad name.

SATISFACTORY (33 commented)

%
SATISFACTORY

- As @ school prineipal, 1 found my deal&ngA with the police
: . Lo be most satisgactory.

To% COMPARE ITEM 9 e The public doesn'z appreciate the work of the wolice.

; o~ Their "satisgactony" Lmage should be "veay good" buz people
i i r=ent police clients is markedly )
| T T St e t ) don'# see the work they do.

Hruithmaits 1942

‘ L. L SN, W ~

Y B
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NOT SATISFACTORY (43 commented)

Being a good Eog doesn' £ make news.

e
AL
4
{“cz;sﬁ-
=
f

% ; [ ( e courfeous
5* : The mage Qoufd be enhanced <f officers wer ?0 i Nagai&va media nepo&t&ng of the police and én fact all public
and sensitive. ‘ Lnstrumentalities is very damag&ng

d icerns drinking free in country : . e .. ) .
Too many beer guts and offd g : The media are beginning to Zreat police with a Little more
pubs. respect.

ndide in their image - pooX dni&ing sLoppy uniform. | '
rack o4 ¥ ’ ' A MINORITY OF THE POLICE FORCE (56 commented)

The police force’s 4epuzdtian is bullt on what the pubzza Aee
and hear - the image {s currently tarnished. The unéauouﬂy acz&v&t&eé of a m&noﬂ&ty ane 200 eaé&zy remembered
and exaggeﬂated

POOR (36 commentsi
The fine work of the majaaAIy is marred by the arrogance and
Thexe aae too many dishonest and cwel policemen with a chip ‘ agg&QéALUQnQAA o4 a few.

on their shoulden - pantacuﬁanzy your young ones.

Spo&ﬂt by a 5ew who hide 4in baﬂA, paﬂké, ete, dk&nk&ng whilst

Many officers 1 have known are dishonest, have double Auppaéed %o be on duty

standarnds, are racist and abuse thein powers.

5% ”“"ﬁ\
N’

q S I am acqua&nted with one oA two police oﬁé&ceké who exhibit
: ve&y fine qual&t&eé but mote attention should be g&ven to
weeding out the oowboya.

Our company has veﬂy close contact with pubﬁ&c ap&n40n4 aA
we are deaﬁ&ng dinectly with the public, Ranaly, 4 aven,
do we heat praise for the pofice.

N SR EE R

POLITICS (14 commented)
The following are samples of comments made in relation to specific areas. ————

' Police seem Zo be an extension of the government.
THE MEDIA (140 coinmented) N
_ . .- . .« the {mage of the ueenézand Police Foace 5 not
1§ 1 believed in what the media wrote, I would have pul N g 6 & n
. enhanced genenaﬁﬂy by overt poﬂ&ixcaﬁ 4nteaﬁeaence which
" "
; poor”. QX&&IZ. Tn other womda the 5oaee s not necessarily
'y% Media cabaaage tends to be inresponsible and un&&iﬂ. &Qéponéibla 60& its paaéent Jpoox Amage.
i Little o no credence can be given o the efectronic STREET DEMONSTRATIONS (13 commented)

f media which appears tatdxzy biased.

; \ ‘ : Image 4déﬂeézd severedy d&&ing stheet manch demonéti&iional
R 1§ judged on media cobenage, most police would qualify fox ,

jail on a home §on the netanded. GOUQﬂannt u4e of police fu pnevent hatmbess street p&OCQAALOR

{5 unnecessary.
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E LAW (12 commentedi

Problems axe caused when yo& sz enéa&cz bad faws.
PoLitical Laws give police a bad image.

STAFF SHORTAGES (11 commented)

My main criticism i4 not o4 police but Lack o4 poZice;

‘ 1 believe the 6oécg i as good as it can be - giaen
' inadequate funding.

TRAFFIC (6 commented)

5  a ftaw enforcen. This area has a great potential §or eroding

nespect unless handled well by the officer.

DISCRIMINATION (5 commented)

There 45 disctimination against aborigines and civil rights

4055 responses to the abo;e were processed.

/ - O N .

; people.,
Bad performance with aborigines and istandens.
: SUGGESTIONS FOR IMPROVING PUBLIC IMAGE (20 commented)
: Imp&oae public relations.
i | .
"é The QﬁeenAKAnd Police Force has the potentidz 6a& excellence -
A it shoutd be developed.
: ITEM 12 PART B
¥ - . | :
{ On which of the following have ycu based your response? (to Item 12)
¥ )
i GENERAL IMPRESSIONS  ( ) THE OPINIONS OF FRIENDS  (
i PERSONAL EXPERIENCE  ( ) GENERAL PUBLIC OPINION (
i PERSONAL OBSERVATION ( ) MEDIA COVERAGE

Traffic Ls the area where most people experdience a policeman as

)

()

7
J

oS
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ITEM 128B
RESPONSES TO 12 (A) BASED UPON

Peraonal
Experience v
General

Impression

Personal
Observation

o7

PERCENTAGE OF
RESPONDENTS
TO EACH CATEGORY

Opinion
of Friends
21%

Colonlaiod on the lelel

Publle
Cpinion -

GENERAL IMPRESSION
(944) 24%

PERSONAL EXPERIENCE
(773)  19%

PERSONAL OBSERVATION
(908) 22%

OPINION OF FRIENOS
(410)  10%

PUBLIC OPINION
(540)  13%

MEDIA
(460) 1%

A TOTAL OF 4055 RESPONSES WAS PROCESSED Bewithoarle 1902

FIGURE 43

S
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ITEM 13

SATISFACTORY

POLICE EFFICIENCY
1829 RESPONSES

R
©
<
¥ 2

o=
S
-
-
u
a
7
0
=
Q
=
R
-
-

3% POOR

VERY GOOD

7%

128

NOTE:
. . Those who based response upon personal experiencs
{Ap. 42% of total)

+Benithmmite 305

FIGURE &4z

To this item inviting an assessment of police efficiency, 1829 people
answered and, as shown in Figure 44, there was a fairly "normal" response
to the question. '

Perhaps of greatest consequence to the tralnlng establishment is that
people have their opinion 51gn1flcant1y influenced by their personal
experiences with police officers. About half of those being most generous
in praise or most dqmning in criticism base the response on personal

experience.

The message is conQeyed to course designers:- what police have to do is

generally accepted but the way in which they do it is often unacceptable.
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The accompanying comments are again useful and are fﬁrhter illdstrations of the

genuine effort put into this survey by a great many respondents.

617 (32%5 of 1925 respondents commented on this item.

VERY_GOOD

(39 commented5
They do a g&eat senvice with the resources they have.

On the three occasions whan police Aeau4ce waLs aequ&ned

prompt and eﬁﬁect&ue service was couateouAZy p&ov&ded

Emergency services are very efficient.

T have found Juvenile Add oééiceﬁé on the whole mast efficient.

GOOD (74 commented$

I have many deaﬂ&ngé with members of the police foxce and
conaequent£g betieve that overall effiediency L5 good.

1 am a wezﬁaae oﬂﬁ&ceﬂ and 6aequenx£y need the Poﬁ&ce. Onlg on three

occasions in 4% years has the servdice g&uen been unaatLéﬁactony

I can onty pnaAAe the oﬂé&aekA T have had to deal with in the paAt
Zen years.

T had a break and enter at my home and 1 6ound no compﬁant with
the immediate ox 5o££ow-up senvice.

By the veny nature oé the Job poﬁ&ce can beeome the Aabject o4
compla&nxz and 44d4cu£e. T believe the aueaage poﬂaaeman does the
best he can undex sometimes meOAALbKQ sdltuations,

SATISFACTORY (56 commented)

Police need more and. better qua£¢54ed personnel and 6aa gaeaxzn xe-
sources to meet the chazzonge of ongan&aeu and/ox Aoph44zxcatedc44ana£4.

I think T shoutd have aeazzy Lcked "good" becauAQ T believe the degree
o4 eﬁé&caaney has me&oued over the Last 1o geaaa owing to Zhe
dincrease of police in my town.
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NOT SATISFACTORY (35 commented)

Inéuné&QLQHL attention is able to be pa&d Zo people who have

been vietims of buagﬂaay, theft, Loss, ete.
1 dﬁwdgé get the nunaround with Local pozice.

Police have a ve&y hard time in the courts becawse they are

not 4u664cLent£y #rained in mattens which might Lead o
erdminal proeceedings.

(17 commented}

Faam the times T have encountered 066&02&4 &n action they
are {ncompetent, insufficient and geneaazzy VQAJ Lax.

In £ega€ practice 1 see countless poorly &nveAZanth
oﬁﬁenc24 and cn¢me4. I do not know whethen manpowes
Ahoazage or gene&aﬂ {nefficiency 44 nesponsible.
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ATTITUDES. BEHAVIOUR (22 commented)

I£ is thein attitudes not thein efficiency that is poox.

Treat ondinary citizens as griends, not enemies. Show respect
and theaebg win respect,

Shonidge o 4tdﬁﬂ is seen to be wsed as an  excuse io hide apathy.

GenendZZy, in most areas except P.R. the police do a reasonable A
job.

16 you wish to produce humans only to think 06 Law and oade&
and eliminate the othex qual&t&eé of be&ng human, then youa
"robota" work perfectly .,

PAPERWORK (17 commented)

T think they are bogged down with papeswork.

Ko}
g 9
N’

N4 . - . .
Again, many of the responses could not be directly related to any of the flve = Police are the only people in 4g4ponALb£e poAZA who type thein
categories listed in the first section of Item 13,

own aepontx The inefficiency this causes in a C.I. Branch

THE MEDIA

STAFFING SHORTAGES (101 commented)

Too much expected from too 6ew} centain duties shoutd be
Zaken away §rom police.

EéﬁLQLany L5 paopoaixonal to the ﬂundé available. It's
a pity to see a policeman &equLaed 2o do office work.

Moxe 41&66 would gi@e qaunxiy people a.24 hour service.

(36 commented}

Media only highlights 4hontcom4ng¢ - seldom praise for a job
well done.,

The good things that happen are not a£uuy4. news. Media gaaba at

excitement.

‘N

e ”

ofgice £is amaz&ng

To put a trained po£&ceman to typing zxa664c aeponix Aeco AV
o4 LniQAV¢ew, ele., 48 a waste of our investment in him.

"BAD APPLES" (9 commented)

Weed out those who gdin personally 5ﬁom theirn position and
knowfedge..

The force would be 100% moxe efgicient if the 25% of deadwood
was removed.

FOOT PATROLS (8 commented)

Insufdiciont numbers on the beat.

Their phyAich pﬁeAence inhibits non-dcceptﬁbﬁe behaviours.
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%ﬁ i_ PUBLIC RELATIONS (8 commented)

®
s,
S’
ey

1 Aepadt, the police need a better pubﬂia nelations ao@e&dge.
You do good work - tell the public.

vEﬂéia&ency L4 dependent on pabzic co-opeadtion.

Your pubfig.deﬁdiian dep&atment needs to Liven itse 8 &p and
Let the pubfic know about your successful cases,

YOUNG POLICE OFFICERS (3 commented)

Younger officers have an immature and overbearing mannes.

Some. young police officers do give a bad impﬁeAAion. Alcohol
and patrol cars don't mix.

ITEM 13 - PART B

. . |
On which of the following have you based your response? (to Item 13) { } i

: ()
GENERAL IMPRESSION () THE OPINIONS OF FRIENDS ( 5
PERSONAL EXPERIENCE ( ? GENERAL PUBLIC OPINION ( 5
PERSONAL OBSERVATIONS ( ) MEDIA COVERAGE ( s

3949 responses to the abo&e were processed.

>
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ITEM 13 B
RESPONSES TO 13A BASED UPON ;

i
7 Parsonal
Experlence
40%

X
+* Parsonai ™
Obnrvutlen\
43%

rop

" Genersl Qplnion
PERCENTAGE OF / impression of Friends \
RESPONDENYS 48% Valewlaled aa the tolal

14%

IN EACH CATEGQRY 5 (1901) Respondents

GENERAL IMPRESSION
883 (27%)

. PERSONAL EXPERIENCE
,' 769 {23%)

PERSONAL OBSERVATION
831 (25%)

OPINION OF FRIENDS *
211 (aw)
PUBLIC OPINION
280 (8%)
35500 MEDIA
é/@g;g% 200 (9%)

A TOTAL OF 3949 RESPONSES WAS PROCESSED

Braithuails 1983

FIGURE 45

ITEM 14

"Are there any other matters which you believe need to be considered in

police education and training to equip police officers to carry out their
duties and responsibilities'?-

1004 (52.2%} of 1925 respondents commented on this item.

Of these, the vast majority; 396 (39.4%5 directed their remarks to the
area of INTERPERSONAL RELATIONSHIPS - variously described as HUMAN

RELATIONSHIPS, SOCIAL-PSYCHOLOGY, SOCIOLOGY, PSYCHOLOGY, PUBLIC RELATIONS

COMMUNITY UNDERSTANDING, COMMUNITY INVOLVEMENT, COUNSELLING SKILLS,
EFFECTIVE COMMUNICATION, LEADERSHIP AND MAN MANAGEMENT.
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It is particularly significant that although the sur;ey pro;ided se;eral
opportunities in earlier items for respondents to make specific comments
regarding attitudes and interpersonal relations in general, such an
overwhelming proportion of the comments in Item 14 should also be directed

to these areas,

This is especially so as the inclusion of Item 14 was carefully considered
primarily to accommodate "other matters" which may not have been adequately
covered in earlier items; and which in public opinion were perceived to be
of considerable importance for police educators when assessing the

implications of the survey for future courses.

Time permitting, a more detailed analysis of the responses to Item 14 may be
undertaken at a later stage. HoweQer, for the purposes of the initial
report it is sufficient to indicate that approximately 40% (39.4%5 of
responses were either directly or indirectly related to the areas listed

above,

HUMAN RELATIONS

Human ne£a~40n4 and cmnmuunazxon4 are the two most 4mpaatant
assets a pa!&caman can have.

More time 4in human Aazat40n4 and eéﬁect&ve communications as this
can only 4mp40ue public relations.

Your courses may cover this but I hape you teach man-management
as part of your communications/human relations AubjectA

1 would emphasise the pubiic relations dApectA of dng cowrse.
Police deal with people, they must know what makes people tick.

A Lot mone Time could be Apent on human aelaxxonA eﬂéec¢¢ue
commun&cat&on and in anZLng with the pubﬂ&c - not jUAt theonry
but p&act&caﬂ classes as well,

The human refations counse needs to be stressed. The deaezopment
0f mature and sensitive minds as well as g4t bodies.

1§ some understanding of psychology and simple counsefling shifls
are not already included in the training course, 1 feel they should
be.
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They should be taught how te communicate.

Counter AQ&V&QQ £eaue4 much #o be desired. Too often one. &A met

with an agg&eAALve app&oach and with complete Lack o patuacy Zo
discwss conﬁ&dent&aﬁ matie&a.

They need oun Auppoat to do their jOb property and they won't
get 4Lt if thein pubﬁ&c nelations are bad.

Encounage the cadets to keep thein tempenA at all times - Zo
rise aboue the "scumm they too often have o 6ace.

Police ate part of and servants of society. Act én this way .

When pof&ce have. 40 much contact with people., Auaaeg Aubjecté
such as human aeﬁat&onA, paychology, ete. should have a ve&y
high prionity. .

OﬁﬁcceAA when interviewed should nevex &Qﬂ@ﬂ Lo Zhe pubﬁ&c as
"c&v&ﬂ&anA" The police oﬂﬁ&ce& isa c&v&K&an, eépec4a££y chern
and sworn in o uphoﬁd the peace 06 the commun&ty He 44 not a
memben of Zhe mLZ&Iany. As a "c4v4£4an" in a Apec4a£ civil
AQ&U&QQ, he L5 a Aeauant of the pubﬂ&c.

Fma&nAng 45 coping with gnief’ and stress on the jOb deaﬂ&ng with
diffioult people, non- deﬁenA&ua commun&cat&an, Listening shARLS,

Police should be better educated in commun&ty ﬂeadeaéh&p, pabﬂ&c
Ap@ak&ng and unde&Atand&ng the commun&tg 4 point of view,

COMMUNITY SERVICE (52 commentedi

Police do not exist in a vacuum Zhey axe. paat 06 the commun&ty
To be edfective they must undeaétand the commun&ty To that end

the community musd be inconporated as far as possible in any
zna4n4ng pnOQAamme.

More emphdaié on comm&nizy service - showing the 62&9;

Penhapé moxe time than 10 dayA spent in commun&ty agenc&aé to
gain more {nsight into people problfems.
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LACK OF IN-SERVICE TRAINING (47 commented)

Although recedving an excellent preliminary zralning - sadly
neglected throughout service.

Pre-senvice Ayzﬁabué should g&ve an adequate g&ound&ng, but
officers must understand that thein education does not STOP here.

P&oéeAALGmiZdaQezopment and Ze&deiéhép cowrses are iecommended.

The Academy 45 dodng an excezﬁent job with new rechuits.
However, once they get into seavice they qu&chzy bec0me
contaminated w&th 0fd ideas. Need Zots o4 in-senvice tna&n&ng
to bn&ng them up o date with new methods,

HONESTY (39 commentedj

Tﬂa&n&ng needs a tha&ough 4caean4ng of thainees o that only Zhe
Tustworthy will become members of the 5once.

Highlight the need for honesty, common sense and good will,

YOUTH (38 commented)

1 think you have a maxueﬁﬁoué asset in paopze £4he COHAIabZQ

Dave on T.V. 1 feel you need to go out o4 your way o get a
positive 4mpne44¢on Zo kids when they! re young. 1T encourage my
children to say hello to ‘policemen. Often young poﬁ&ca are too
embarrassed o aeApond wammly Paahapé theg shoutd haue mone
community service in h&ndanga&tené just ZeatnLng to nelate to hids.

Moie contact with schools so that students ga&n daApect and
undu/standmg of the police §oxce,

EmphaA&ae zhe meoazanca 04 handﬁ&ng young people 40 that the

uuzune gene&at&on has confidence and respect for police and
the faw.

e,
Ny
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COMPUTERS/WHITE COLLAR CRIME/TECHNOLOGY (32 commented)

1 think mosZ people feel that white collar ciime is not be&ng
adequateﬁy deatt with.

COmputen use 60& erdme LnueAtigaZLOn. Concerned about the
ability of the force %o adequateﬂg detect and anng to juAt&QQ
people peapetnai&ng cn&me.ﬁ

POLICE SETTING EXAMPLE/NOT ABOVE THE LAW (31 commented)

They should know that the pubz&c eye L5 aﬁwuyé on them and
therefore they should be iaught o act accaadLngzy.

Some police nate émong the wonst and Least couwrteous drivers.

ABORIGINES (12 commented)

ETHNIC MINORITIES (29 commented)

More seminans with aban&g&weA and islanders and variows ethnic
groups. We Live in a mulii- cuﬁtuaaz society.,

With oux muﬂix-caﬂtunaﬁ socdety an unde&4£nnd&ng on all outlooks
and behaviours is g&eaiﬁy needed., A shont segment on anthnopoﬁogy
and ethnic studies and mone seminars thmoughout careens,

Suggeét bn¢a6 ethn&c counae to aAALAI OﬂﬁLché to undeaétand even
a K&tiﬁe, about various cuzzuaeé. This would be a gnaat help in
deaﬂ&ng with paabﬂemA between variows ethnic gnoupA.

CLERICAL DUTIES (26 commented)

More progessional education. Less mechdnicaz, non-progessional
techniques such as typing.

FITNESS (17 commented)

Reguaaa fitness teats are QAAQnILaﬂ to enéuae the continued
efgicdiency 06 police oﬂﬁ&cenA Zo ca&&y out their duties.

16 phyb&caZﬁxxmeAA.oéoﬁ such &mpoatance in police t&a&n&ng
proarammes. why do we have such obese PLookina police?
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MEDIA RELATIONS/MEDIA AWARENESS (13 commentedj

Just a shont. couaée on how Zo handﬂe the media. Too ofZen a

4ma&t-anée jouana2¢4t can make a hard wonkcng cop Look Like a
bumbze goot.

POLICE PROMOTIONS (12 commented)

Progress shoutd be on dbiﬁizy not Aenioiiiy;

Promotion must be based on merit and competence.,

EDUCATION/USE OF SPECIALISTS (lb commentedi

Vou must have Zop Lectunens.
it 48 all about.

Careful selection of Lectuning stagf is the hey.

I am not 5u££y aware 06 the meut 6nom c&u&ﬂ&ana into police
educazxon, but too much LnbaaedLng i a dangeaouA thing.

We need %o deue20p well-~ educated senion oﬁg&cena with a wide

Aympaihet&c undQAAtandLng o4 cutnent social and political Lssues,

Recruitment 04 aniﬁaﬁaity gaddudtza shoutd be enco&kdged;

I'm sute you are aﬂneady do&ng ih44 - conzxnuazzy upgﬁad4ng the

competency and knowledge of your &nétductamé

POLICE VISIBILITY/FOOT PATROLS (16 commentedi

More ooz pat@oﬁé and mone Iﬁa&n&ng in relation Zo geneaaﬁ
knowfedge to assist the general public,

RECRUITMENT (10 commented)

I would Atmongﬁy uage that ihe m&n&mum aga shoutd be 75 yééial
Aay this becauAe of. my expea&encz as an ex-poche oﬂﬁ&cea 1
along with a gaeat mafority of othex 0654c244 have been Lost 2o

Expeiienced people who know what

I
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this fonce becauAe we were at the time not matike enaugh to cope

with the stresses in and out of the job and 50 &Qé&gned d&AenehanZad

1 believe that moie empha444 shoutd be pzacad on necnu&thg oldex
people 25-35. 1 Ae&&ouéﬁy doubt thaz an 18% yea& old, despite
an excellent academy L4 neady to be a poZ&ceman.

PAychoﬂogicdﬁ Lesting coutd avoid Aome beﬂﬂige&ent types 6iom
admission or promotion.,

Cases are hnown whede schools have nepoated that an ex-student
would not make a suitable oﬁﬁ&ce& This adv&ce has been LgﬁOﬁQd
Such an adveaae Aepoat would be. made in rare cases and shoutd at
Least wamaant discussion beﬂo&e a cadetzh&p 45 of fered,

We asked, and we ha@e been told.

While a number of matters raised above are beyond the control - even
beyond the influence - of the Academy. there are many thoroughly

worthwhile education and training suggestions which will be considered
in discussions on course revision and re-emphasis.

ITEM 15

"Are there any final comments that you, or the organisation you represent

would like to make about any aspect of policing in Queensland?"

o7 (49, 2%) of the 1925 respondents commented on this 1tem. Because the

item was so open-ended, responses have been grouped in broad categories
to indicate the aspects of policing most frequently commented on.

It is appreciated that many comments cut across several of the categorles

chosen, and that w1thout a more detalled analysis of 1nd1v1dual responses,

the figures written after some of the categories can best be interpreted
as approximations.

Comments in relation to -
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NUMBER
Fa@ourable Imége/SerQice : \ 115
: Understéffing 103
Areas for Impro;ement/General Critieism 82
Public Relations : 65
Foot Patrols/Beat/Police Vigibility 41
'Civilian Clerks/Paper Work . 39
Education and Training A 39
Service to the Public | 38
Political Influences ) ' 35
Public Survey 29
A Minority/The Bad Apples ) 28
Traffic ‘ 26
Schools/Youth 24
Fitness/General Appearénce 15
Fa&oﬁrable Characteristics : i5
Wearing of Firearms 14
The Media i 14
Promotion 13
Location Station 12
Training for Country Service 12
Radar 7
Recruitment/Screening 7
Super;ision of Police Officers 6
Minority Groups 6
Drink Driving/Alcoholism 6
Demonstrations 6
Female Officers/Female Cadets 5
Drugs 5
Police Dri;ers 4

Figure 46

FAVOURABLE TMAGE /SERVICE

Keep &p the good woak;

T am gene&aﬁzy qu&ch to comp£a&n and sLow £o compﬁ&ment. AL2ow
me Fhis oppontun4ty to compliment QueenAZaad Police geneﬂalzy

They do a great job under difficult circumstances.
Police assistance in my §Leld (ambufance wakk) iy excellfent.

J&ueniﬂe Aicd, Burea axe abrolutelfy maruo PLRUA. .

P
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UNDERSTAFFING

1 geel thexe are 200 few police for oun decentralised state.

We have a good Police Foxrce and conA&dening the Lack of men
and resouwrces they cope magn&ﬂ&cenIZy

AREAS FOR IMPROVEMENT /GENERAL CRITICISM

The #ecommendations o4 the Lucas Report should be impﬁemented;
Countesy and abiﬂity 2o relate need émp&oaement;

wezﬂane ongan44aixonA wish Lo Auppoat you& police, not 6ee£

isolated and aaznanged and unﬁoniunateﬁy this {4 the present
nea£¢ty

Ind&v&duaﬁ attitudes and p&ejud&aeé of po£4ce combine %o

create a nacist, sexist, coaaupt and gena&aﬂﬁy unAdiXAﬂactony
police force.

Based on my experdience as a District Court Judge, I make the
goLlowing comments in respect of detective work .

(1) Many police 0664&2&4 nedy too much on con6e4440na£ ev&dence
uuth Little on no con&obo&at&on, wheaeaé.Ln many cases a Little
more effort couﬁd pnoduce ampﬂe connobo&a¢4va eu&dence.

(2) A more sclentifdic appnoach to &nUeAixgaixonA would
undoubted£y result in a h&ghea conviction rate beﬁa&e
jurdes,

Unéontunateﬂg, the aggnQAA&UQ, uncaa&ng Lnd&ﬂﬁe&ant appnoach to
the&a work soon becomes Zhe noam - Ae4u£txng in a blanket
treatment o eueayone.

People are aé&a&d of the po£4ce. Vou are aaaogant appean
insensitive %o GALILc&Am and want moxe powes when you abuse
that which you have..
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Publicity should be given to the preventative asdpect of police
work .

Police should Liaise moae with odganLAationA set up to assist
Lower s0clo-economic gaouoé and minoriity gnoupé.

A @etten pubﬁic nelations scheme L5 dezy ieq&i&ed; Show the
4Lag.

More information on whdt the police do would heﬁp;
There appeaaA o be an ungent need 6an the commun&ty %o Learn
Zo Aeépect Lie police 5oace. This can be done by AnIQAactxon,

honesty and genuineness on both sides.

i FOOT PATROLS/BEAT/POLICE VISIBILITY

T would Like o see mone police on beat d&zy An shopping areas.

P

Police on the beat are a gaeat deterrent. Also, Lt ba4n94 the
police into closer contact with the popuﬁat&on.

There should be more mobife and wazk&ng painoZA, paatxcuzaazy awuy
from the centre of cities.

13

Nozt Qe&y visible. Too mdng in o4 gices.

CIVILIAN CLERKS/PAPER WORK

Moxe TYypists, ete. should be employed 2o release po£¢ce 604 moxe.
meoatant duties.

My x.mpfcezs/sx.on i z:haz the /ze/sou/zcu of the police 60/«19. are
waéted on unneceaaaay duties and in the eyes of the pubﬁ&c they

are not seen to be doing what the pubﬁ&c thinks they should be
doing.

A,
N

More clerical and administrative suppont.
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Their Loads could be eased by giving them secretanies 2o do
the yping and alfowing The wse of video to aQCO&u congessions.,
Disputes over congfessions take up a Lot o court and police time.

EDUCATION AND TRAINING

Pre-service taa&n&ng Ahoaﬁd aim at pﬂov&d&ng a s0kid broad
education which p&ov&deé an undeaétand&ng o4 the Aocio/
poZ&t&caﬂ/Qconom&c envitonment within which they will euantuaﬁﬂy
work .

AﬁwuyA ensure excellont standards in the KQCIuAeAA 40 that they
Keave a £a4tang Lmpression on the cadezz Zo gLUQ good, honest
senvice to the communities they senve.

Given the real d&ﬁée&encea in taa&n&ng, Lt wouZd be most
interesting fo know how well constables who were Cadezz compana
thh those who wexe Probationaries. 1 neazzy wondex whethea either
course ik Long enough 1t takes four yeané o become a tradesman.

The Academy Ahouﬁd have an Academic Board with peopﬁe draun ﬁnom
the community, educatLon and the police 6oace to advise it in the
deueﬁopment of courses.

Cadet work expen&enca L4 ueﬂy worthwhile., Mone emphaALA on
sémubation should be &nao&ponated in Iﬁa&n&ng.

The sooner we zobby gor the introduction of a degnee course in
police studies the betten.

The g&eateét p0444b£e care should be taken to enAune that young
poZ&ce oéﬁ&ce&a, hav&ng completed Zhein LnAzxaﬁ Iha&n&ng, do not

come under the 4n6£uence of dishonest and coanupt senions.

Too much money has been pzaced on tnaan&na of Cadets at the expense
of mature Probationaries.

Recruitment .of giddﬁ&teé to a highen rank than constable.
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Consideration should be gi&en to induction o4 moxe dbo&igin&ﬂ
and ethnie people into the fonrce,

On-the-job training should be carnded out by experienced officers.

SERVICE TO PUBLIC

Voungen members of the pozcce ﬁance take. an "y versws them
atz&tuda instead o &Qaﬁ&é&ng that they are paat of the
c0mmun4ty.

Getting: nesubits £s panamount Doing Lt in a w&y which eatns
pubﬁ&c AeApect %) p&obabky a close second,

04 ficens Lack the social education which seems to 6onm the baA&A
o4 most paobzemé.

PoZLang £5 99% deaﬁ&ng with people and shoutd hava a bngeA
?mphaé&é on human relations in the tna&nLng pQALod

Encounage the Ldea of the police be&ng a pant of the commun&ty and
not apant grom L£, (Several commented on similar lines).

Police should th&nk o4 themselves not AmeZy a4 enéa&ce&a of the
faw but rather as ba&ng heﬁpenA and Aeﬂvaniz of the community.

POLITICAL INFLUENCES

Try to be free of poziticdﬂ inﬁzﬁenae.
deenazdnd police are 100 politicised.
Queenstand police are EQQOman d&ngeiauAﬁy poziticdﬂ;

Government expectdtionA o4 police often pﬂdce them in invidious
sdtuations.

Too much under the control o4 the govennment Lack &nde&atdnding
0f fundamental democratic rights. '
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PUBLIC SURVEY

The conAc&ouAneAé of the Police Commissioner and his advisons that
the tna&n&ng 0f the force must be Aev&ewed 6aom Lime to Lime *o
become Aeﬂeuant to the chang&ng times Ls neaaaua4ng

Congaétuﬂdtiona on this A&AGey.

Conga&tuﬁ&iiona on this initiative. It wiLt do much to inctease the
paoﬁeAéionaﬁ Lmaoe o4 policing in this State.,

I compliment Zhe Depdktmeni 60& iniiiéting this Adﬁaey;
Géven this que4t¢onna&ne and some obuiows azxemptz to meaoue
the 604ae and it dmage., a better social Lnteachange between the

pubﬂ&c and the force can be expected.

I am del&ghtad that pub£4c thought o) beLng sobicited and wish
uoua deliberations QUeLY AUCCRAA.

Keep dp the good work. This booklet has boosted my confidence in
the police force. ~

I can onzy app£aud what seems Lo be a sincere desire %o ampnoue
the standard o4 policing over a PQ&&Od of time.

P£ea4ing to know yau are getting outside opinions.

The decision to undentake this Auauey i a g&ant Atep in the
right direction. The force is to be conQAaxuzated

16 this Au&uey L4 AymptomaZLQ 04 youa appaoaah Zo meaoang the
Queensland Police Force, then 1 consider you are on the right track. @b,
‘ ®

Thank you for the chance to voice my op&n&on. 1 iﬁ&nk this i -
an excellent idea and hope it i Auccwﬁuﬁ 601& you.

I am impressed with the energy being directed towards improving
the police force.
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Police oﬁﬁ&c&alA should make eveny eﬁﬁont 20 consuli with atl

seetiond 06 the cOmmunAty that contribute to Law and order on a
aeguzan basis.

FITNESS /GENERAL APPEARANGE

Pﬁaaée, at all ixmeé, no jachetA unbuttoned, no chewing, aﬁwagé
A MINORITY/THE BAD APPLES Ama&tﬂy tunned out.

1t {4 essential that the pubﬁ&c have unqual&ﬁ&ed conﬁ&dence in Zthe ‘ FAVOURABLE CHARACTERISTICS
police 604ce 4 determination and eﬂﬂcc&enay in weed&ng out bad

appﬂeé any misguided feeling of lozazty and mateah&p would be
disasterous.

I do not have dny confidence in internal police inaeétigationé
0§ police wrong doing.

Mdny policemen don'Z know how to smile. They don't ieApond when
you say "hello",

As a jud4c4a£ oéﬁ&ce& 604 many yeaaa, 1 appnea&atad competency,
combined with firmness and coukteAy.

Undesirable elfements in the police force should be aathzeAAEy

The best q&dﬁity o4 a police oﬂﬁice& is that he cares.
purged in order o secure a good {image. '

T would be Aat&éﬂ&ﬁd i police carried out theén duties honestly

TRAFFIC and ditigently.

Several commented that police.should not be involved with traffic - ffhy The majOﬂLiq of QueenAﬁandeAA are ﬂaw ab&d&ng people who may
8 g )
iﬂ} ’ have theix onty contaet with poLice as a result of minox

In my op&n&on, dutxza such a4 t&a654c violations wouzd be best
handted from a AQpaaata seation a££aw4ng police moae time 2o
undertake duties of Law anﬁancemenz‘and crdme pnevent&on

taaéﬂ&c p&obkemA. This be&ng 40, the appnoach of Zhe police in
these activities should be 6a¢n honest and courteows.

Most people only come into contact with poﬁ&ce in times oﬁ AI&QA&

Eliminate high speed pursuits. ox emengency, therefore offécens must be very special persons.

Police are £o0 dogmdtic. Todag 1 saw two oﬁé&ce&A sltting
50 kms from town in order o ambuwsh unwaay taaveﬁﬂeaa who crossed
Zhe double white fine. This 44 not good Public Relations.

WEARING OF FIREARMS

‘ 15 the cdﬂﬁy{ng of hdndgﬁné dlwdyé neceééé&y? 14 40, can it be done
SCHOOLS /YOUTH ' Less conspicuously?

1 believe that the ALght of young police oﬁﬁ&c@&é AwaggeﬂLng
around w&th £ange pistols on their hips in broad dayl&ght does

Get invotuved with the young in schools. nothing to enhance the opinions of the pubﬁ&c towards the police
gorce.

Tnerease {nvoluvement in communily youth groups,

More police with Apaciéz tadining to handfe adofescents. _ o
Police should conceal their firearms.
There 44 need to increase the strength of zthe Juven&ﬂe Aid

Bureau. A school the size o mine (1470 and LHCAQGA&ng) could @“} |
wse support of Juvenile Aid Buweau and other ofdicers. b
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Lncompetency of a 5awl

PROMOTION

Promotion on dbiﬁity not Aenioaity;
Paomozxon by 4en4onLty L5 not onty a d&A&ncentLue but a wa££
aga&nét poé&txve changa. 1§ thene 45 co&auptxon than LZ nur e s

this as well,

One AometthA 6ee£é that the scramble 504 powen and rank is
more meaatant than the jOb they pe&ﬁa&m

LOCAL STATIONS

Local stations are closed more than they are open.

Ragnettabﬁy the t&uétéuﬂ Local police Aengeant L8 not now
present in suburban Brishane.

TRAINING FOR COUNTRY SERVICE

Country police should have 4pecié£ iﬂdéning to deal with codntﬁy
matierns.,

RADAR

There is a Lot of public feeling about hidden radar *.aps.
Radar shoutd be pzdced in areas where speed L4 enddngeking peopﬁel

RECRUITMENT /SCREENING

Continue 2o set high standards in youn selection of future pobice
o4ficerns.

Cadets need to be caneéuzzy sereened ﬁon Aacial paejudiceé,
buﬁﬁy&ng tendenc&eé, ete. Academy shoutd expect to get honest,
conﬁ&dentxal depoatz grom colﬁege headma4ten4 on an individual's
suitable o unsuitable character as an eaazj Acaeen4ng techn&que.
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More closely screened, Zhe quality of young police would imp&o;e.

SUPERVISION OF POLICE OFFICERS

The paeéent standard oﬁ&ec&u&t&aeemé h&gh but they czeaazy
Lack d&nect4ona£ gu&dance and there appears 2o be a Lack of good
N.C.0. material. No one seems willing to take 424pon44b4ty

A moxre d&g&d system of mon&ta&&ng oéﬁ&cea A penﬁoamanceA
. would dincrease efficiency and morale.

DRINK DRIVING AND ALCOHOLISM

Stricten enéa&cement of Laws aazazxng Zo dadnk driv 1g

There should be gaeazea empha4¢4, in conjuncixon with Depaazment
oﬁ Heaﬂth Depaatment of Educat&on, ete. on the p&obﬂemé of
aleohol.

MINORITY GROUPS

Establish police Liaison officers as speciality officens to deal
with ethnic groups

Police can be veay heﬁpﬁuz and couateoué, howeuea they
diseriminate agaLnAt young adults and blacks.

DEMONSTRATIONS

Police should take a Low progile in pdbﬁia demonatidzioné.

FEMALE OFFICERS/FEMALE CADETS

More gemale officers.,

Femates should be dcaepted da,cddeiz.

DRUGS

Thene o&ght to be Less emphé4£4 on mdéij&and wsehs Being wvested,
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POLICE DRIVERS

o
R

Lack of couwrtesy Lin daiuing police vehicles.
Exdmpﬁa L5 needed.

Item 15 1nv3ted comnents on any aspect of polxcxng in Queensland and as
expected, much of that comment touches upon matters well beyond Academy
control. The comments are listed, though to further 1llustrate the
excellent and theughful support given to the exer01se by some 1925

interested Queenslanders.
CONCLUSION

The Public Survey has been conducted, processed, collated and summarlsed
Those procedures are currently belng applied to the surveys, questlonnalres,
structured 1nterv1ews, submissions and work records of several hundred
police including -

THE SCOPE OF THE RESEARCH

INTO
POLICE PRE-SERVICE TRAINING

COMMISSIONED OFFICERS
OFFXCERS-IN-CHAR'GE OF STATIONS
CONSTABLES WITH UP TO TWO YEARS OF SERVICE
CONSTABLES AT SIX MONTHS SERVICE
CONSTABLES' DIARIES FOR FIRST FIFTY DAYS
POLICE SPECIALIST SECTIONS
ACADEMY LECTURlNG STAFF

THE PUBLIC OF QUEENSLAND

Hrithuarto 1304 3, \b
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An enormous volume of information has been obtained and a substantlal

documented assessment of Queensland's police education and training
will shortly be tabled.

That report will initiate informed, reasoned and balanced dlscu551ons

on the whole range of matters pertalnlng to police pre-service tralnlng.

Whlle the benefits of the eon51derable and dlverse expertise of so

many Queenslanders is not being unoerestlmated in any way, it is in the
area of "balance" that this excellent public response will be of greatest
value. Queenslanders generally have been well served by the two

thousand who have s0 generously given of time and talent to a551st in this
unique project - asoe351ng, validating and restating the obJectlve

of the police education and training programme.

All future debate touching upon public/police relationships and their implications
for training can now be elevated from the "We think" or "I feel" speoulatlons of
the past, to the quite categoric '"We have been told"!
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Chapter 16

A Proposal for Consideration
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The following are the main features and ad;antages of the proposed

model -

. One 12 month course only for Trainee Constables

. The one term "Trainee Constable" will overcome the present "Cadet/
Probationary" schism

. A better mix o4 yoang and mature thainees

. Lecturers witl retusn regularty to the work face (1 month in 3)

. The trainees enten the work force carlien

. Use of almost the 4&@2 number o4 Atdﬂﬁ

. Mote effective training of [-324 at fess expense

. Quick 6eedbdgk dﬂtza &eéinicﬁed work expoadﬁa on éeﬂe@&nce./eﬁﬁecii&eneéé
0f Academy training

. Leave Zaken during tadéning

. After the course, officers may be transferred to anywhere in the State

. The use o4 padctic&l exencises in tﬁdining

» Retention of the moddﬂd& system in a 5&££y intagndzed system o4 ixdining

. The 12 month course offers oppontﬁnity gox all trainees to become more
involved in Academy £ife

. Greater opportunity o assess the trainees in G&ﬁying work situations
. Buibding of confidence and competence through restricted work exposure
.« The deaezopment 04 eédectiﬁe tadining stations

. The Grade 12 wq&h market can be retained through Scholanships

. Schozéaéhipé can be issued 2o males and gemales

. ALL trainees undentake community service

. Effective Dréver Training for all

. Greater emphdAiA on communicdtion, LnIQApeiaondz sRiLLs and the deaezopment
0f proper attitudes

. An integadted and co-ordinated p&ogidmme based on 4g4tamdtic research

e
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Since 1972 the Queensland Police Academy has offered a police prefservice
training programme for cadets, with the original period of one year
specialized police training being extended to eighteen months some four
years ago.

Our research indicates that the cadet courses have been remarkably successful
in attracting hlgh calibre; well qualified young men from the secondary schools
to the police service and, if for no other reason, have much to commend them.

Research also 1ndlcates, however, that some considerable crltlclsms are
levelled at "young constables", not so much for 1ncompetence, as for aggress-
iveness, 1nsen31t1v1ty, rudeness and other failings which may broadly be
grouped under a single description - immaturity.

Nowhere in our research have we been able To distinguish between criticisms
of "cadet trained" constables and those of "probationary trained" constables.

During the years of Academy operation more than two thousand probationaries
have been inducted 1nto the pollce service upon completion of courses which
have ranged from twelve to twenty-four weeks. '

The number of "young constables" graduatlng through the adult tralnlng
programme is very significant. (In 1980, for instance, 72 cadets were trained
while over 556 probationaries entered the training system). Frequently we
find probationary trainees not attaining nineteen years by the completion of

training.

The obv1ous anomoly which oceurs when two students from the same year

12 class commence police training almost 51multaneously, one as a cadet and

the other as a probationary - one to be inducted after six months, the other
after eighteen months, is just one of the difficulties for which a solutlon

has been sought.

Notice has been taken, too, of the statistical and written comments made
about the present course content and about the quality of the performances of

newly inducted constables.

Information has been provided upon which'a very reasonable assessment of the

police duties of a new constable can be made. This "job description" as provided

by new inductees and by constables with limited service, and confirmed by
officers-in-charge of stations and by commissioned officers, must be a major

factor to be considered in any proposed training programme
.I
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On page 172 we present amodel for a new police pre-service education and training
programme.

We wish to emphasize that the model as presented is not the manifestation of
the personal whims of any member of the Working Commlttee. It is the considered
(and exten51vely debated) conclusion reached after the examlnatlon of contrib-
utions by several hundred police officers and a falr sample of the Queensland
public.

Were flnances unllmited the proposals would be far grander. were publlc

acceptance of police performance a non-issue, the proposal would be more frugal

What we have outlined is, we belleve, a workable compromise capable of produc1ng
adequate numbers of well trained cons tables to police the community as we understand
it in the eighties, to supervise their subordlnates 1n the nlnetles, and to
effectlvely manage the police service of Queensland as we move into the twenty-first
century.

The proposal presented in the Figures 48, 49 1s not "band aid" treatment for

one or other of the present courses. We have acknowledged no sacred cows!

Therefore, a number of maJor de0151ons must be taken at senlor departmental
and legislatlve levels if this programme is to be 1mplemented.

To direct attention and discussion to the several points of greatest significance,
we present the following recommendations and brief explanations.

1. One Police Pre-Service Training Programme

We can find no justification for perpetuating a two-tier system of
pre-service training.

2. A One-Year Tralnlng Programme

We belleve that the model proposed accommodates a sufflciently broad education
and training programme to satisfy (within economic realities) the present needs
of police pre~-service training in Queensland.

3. Minimum Age At Admission - 18 years and 9 months
Persons between the ages of 18 years 9 months and 35 years should be accepted.
The training programme requires that a trainee attaln 19 years before week 20
of_the course in order to be sworn-in. Trainees older than 35 years may not

have sufficient years of service on offer to offset the cost of training.
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All Pre-Ser;ice Personnel - Trainee Constables

One course, one terminology!

A Fully Co-ordinated, Se;en Stage Programme

The se;en stages are explained on the model.

New Course Every Four Weeks

To preserve the important co-ordlnated features of thls programme, a new
squad should commence each four weeks. The yearly quota of new constables
is controlled by 1egulat1ng 1ntake slzes; |

(e.g.)

Thirteen 1ntakes of 15 - 195. Wastage + Ap. 46

Thirteen intakes of 20 - 260 Wastage + Ap. 105

etc.

While one complete intake can be cancelled "double intakes" pose some
difficulties (which are by no means 1nsurmountable)

The Development of Effectlve Tralnlng Statlons

To successfully implement the practlcal (on-Job) tralnlnq segments of the
programme, a number of metropoll?an statlons must be geared (and staffed)
to provide adequate training 51tuat10ns.

Enlargement of Training Inspectorate

In addition to the commissioned officers-in-charge at the Academy, two
training Inspectors, are required to supervise the station training
segments of the programme.

Training Officer Semlnars

It will be essentlal for well planned briefing and de-brleflna qemlnars
to be held at the Academy to develop the necessary understandlngs and
liaisons to implement the practical, on-job training segments.

Curriculum Develqpment

The model proposes a programme for approva] in pr1n01ple. The de;elopment
of the total.curriculum will be a matter for intensive effort prior to
implementation of the new course.

A .

There must be a logical development of the knowledge, skills and attitﬁdes
necessary for the effective performance of police duty.

P
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i Tnstruction. Camp in week 45.

CORNESPONOOICE AND ACPORT WRITING:
fully Tategrated programme.,

-
|
inl

¥
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SPECIALIST SECTIONS; Appropriate input LJ . T
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Briefly

Stage 1, Stage 2. (Total 10 weeks)

Intrbdﬁctory with the emphasis in all areas upon preparation for the "public
contact" type of counter duty possible at metropolitan stations where police
powers are not essential.

o

R.W.E. (Restricted Work Exposure No., 15 (Four Weeks 13-16). The‘préctical application
of knowledge and skills acquired in Stages 1 and 2,

Stage 3 (Weeks 17-26)

Day 1. Debriefing of trainees, This, with consideration of reports from
stations, allows immediate modification and improvement of Stages 1 and 2 as
indicated.

are required.
During Week 20. trainees to be sworn as "Probationary Constables",

R.W.E.2 (Foﬁr Weeks 21-245. The précticél épplication of knowledge and
skills acquired in Stage 3. )

Stage 4 (Weeks 25-285

Emphasis in all éreas of the integréted programme on Traffic énd associated
laws, in Preparation for duty with Traffic Branch,

R.W.E.3 (Weeks 29-32). Duty (és Probationary Constébles Qnder sﬁper;ision)
with Traffic Branch.

Stage 5 (Weeks 33-35)

Emphasis in all areas of the integrated programme on Laws, Dﬁties, Procedﬁres, Skills,
necessary for the performance of _supervised duty as a probationary constable with

TR T T e
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R.W.E.& (Weeks 37-465 Mobile Patrol duty Qnder sdper&ision.

Stage 6 (Weeks &41-44)

Emphasis in the integrated programme upon law and duties of a constable

assigned to géneral police work.

(Week 45i Five day practical field craft exercises.

(Weeks#é-asi- 21 days Recreation Lea;e.

Stage 7 (Weeks 49-52)

As stage 6, a period of recapitulation, training and final preparation for

general police duties. This stage would replace the existing Advanced Training

Course.
11. Graduation

Probationaries completing the course will have been sworn in for several
months. There appear to be two options.

(a) A parade somewhat after the present style - albeit a costly
procedure.

(b) A somewhat formal graduation dinner with speeches, presentations
and social interaction.

Either (ai or (bi above can be programmed on a monthly or bi-monthly
schedule.

THE EDUCATION AND TRAINING PROGRAMME IN DETAIL

12.

Administration of Justice in Queensland

This area to be developed to give trainees an understanding of Australian
and Queensland legislation, how to read an Act of Parliément énd the
general procedures used in our democratic system to create laws. The
subject would include the history, structure, fﬁnctions and the manage-
ment of the Queensland Police Department and proQide information upon
support/specialist sections.
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18.
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Driver Training

Driver Training should be part of the 1ntegrated course conducted at the { )
Academy. Lectures to be glven as per Academy tlmetable with practical

sessions programmed throughout weeks 5,6 and 9-12.

Interpersonal Skills

No part of an acceptable police pre-serv1ce programme can be approached
without due regard to the important interpersonal aspects of policing.

Whlle there must be an 1ndependent theoretical and practical course
relevant to pollclng, there must also be deliberate effort in all areas
of training to develop acceptable attltudes and effectlve interpersonal

skills in the trainees.

Effectlve COmmunlcatlon

All trainees must recelve instruction and practice in both written and oral
communication. A brief basic course must be followed by a continuous,
integrated programme where communication skills are applled to all areas

of the curriculum.

Forensic Science

All trainees should be made aware of the 51gn1flcance of scientific ev1dence
and the six stage course in forensic science should enable them to preserve
a crime scene for expert attention or, in emergencies, to collect and

preserve useful forensic evidence.

Typing
A basic course to achieve keyboard mastery should be followed by fully
integrated practical typing exercises. This will lead into‘training in use

of computers and message switching.

Fleldcraft

All trainees should recelve adequate 1nstruction in field skills as part
of the regular weekly programme.
practical exercise.

In the longer term, the acqu1sxt10n of an approprlate training area for these
pre-service (and other 1n-serv1ee) training activities would be of considerable
benefit to the Department. )

The course should culminate in a five day ;

-,

"19s

20

21.

22,

23 L
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Correspondence and Report ertlng

Academy 1nstructlon should be 1ntegrated fully w1th all areas of the

currlculum. This area of training should be developed also during perlods

of Restricted Work Exposure.

Police Communlcatlons Systems

This programme may be delayed until mid course.

Instructlon must be prov1ded in the correct use of all Departmental
communlcatlon systems.

A communications teaching facility (V.D.U.'s, radio, telephones, etc.i
should be incorporated in the proposed teaching complex;

Practical Traininq
We all learn by doing.

While practice may not achieve perfection, superyised
practice will certainly improve performance.

Numerous short{ effective, practical exercises must be incorporated into the
training programme.

A good "practical" of five to ten minutes may well proyide excellent teaching
and learning‘materials across a whole day of education and training actiyities
in an integrated and co-ordinated programme.

The aim of a "practical" must be clearly defined.

The effectlveness of "practlcals" must be critlcally assessed — the effectlve,
are developed the ineffective are modified or discarded.

Spe01allst Contributions

Contrlbutlons from experts must be programmed to occur at the approprlate
times throughout the training programme.

Phy51cal Educatlon and Sport | % >

There should be a continuous programme of Physxcal Educatlon throughout the
seven ~stages of Academy training and all trainees shou]d be encouraged to : )

make use of the P.E, facilities during perlods of duty away from the Academy.

A member of the P.E. staff should be ayailahle until 9;66 p.m; at least;
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ROTATION OF POLICE LECTURING STAFF

ACADEMY . 1 CcoM 2 3 4 5 6 FIELD}7
RES. WORK. EX SERV 1 2 3 4 CRAFT
TEAM AB c DEF GHI IKL MNO PQ R STU
Squéd 1/84 AB c DEF D GHI G JKL J MNO M PQ R STU
2/e4 | AB c | eF E | Hr | ke | k N | N PQ R
3/84 | AB C FD F 1G I LJ L oM 0 PR
4/84 | AB c DE D GH G IK J MN M
5/84 AB C EF E HI H KL K NO
The proposed tréining progrémme. 6/84 AB ¢ FD F IG ,I LI L
will involve about 20 Police Staff.
Most will be in a rotational system, 7/84 | AB ¢ DE D GH G K
spending ‘one month in three in the field.
About 10 non Police lecturing staff will be 8/84] AB c EF E HI H
required. "C" and "R" above should be
non Police staff. In addition, administrative
Police and non Police staff are reaquired to manage o/84 | AB ¢ FD F IG
the Academy and to co-ordinate the training programme. .
10/84] AB C DE D
11/84§ AB C EF
12/84] AB c
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Inter seruice, departmental and club sport should be encouraged for all of
its beneficial contributions to personal development, public relaticns and

community involvement.

First Ald

All tralnees should be requ1red to obtaln at least a ba51c St John's
Certaflcate. ‘

Instruction should be provided during Stage 3.

Community Serv1ce

All tralnees should partlclpate for ten days in an approved communlty

serv1ce expen ence.

Recreation Leave

A condition of tralnlnq should be that three weeks' recreatlon leave
is to be taken (weeks 46- 48) and »hat recreatlon leave will accrue
(except in exceptional c1rcumstances) for at leastlannths after the
completion of Stage 7 of traxnlng.

Staffing

Themodelprov1des an opportunlty to stablllze the numbers of pollce

staff required for lecturlng duties (at about 20 ) ana to provide twelve

of these with a regular (one month in three) supervisory role within
the on job training segment.

A possible staff allocation is shown in figure 51;

Organisational Structure (Academy)

As the model proposes a radlcal departure from the existing tralnlng

schemes, a quite different organlsatlonal structure from that proposed

in our second report (25/2 /82, page 9 ) will be necessary,

It should be noted that any new organisational structure may ha;e
some bearing in award and employment conditions for non-police
staff,

= EERRR R,
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Liaison - Australian Bureau of Statistics

The Queenslend Police Department should establish a liaison with
A.B.S. to have a segment in an annual or bi-ennial survey directed
toward a public assessment of police performance.

Trends (favourable and unfavourable) resultlng from any new dlrectlon
1n tralnlng should emerge within four or flve years, partlcularly if
areas surveyed are selected to identify police work reasonably likely
to be performed by younger officers;

Negotiations w1th A.B.S. could commence immediately so that some bench
marks can be establlshed before a new programme is launched.

Failures and Terminations

The proposed model is based upon a "bﬁilding blocks" approach;

A, Failure in eny stage of the Academy programme to be met with one
of two options: -

(1) Termination of appointment.
or (11) Standing down by one complete stage so that the unsatlsfactory
Academy programme is repeated.

A second failure in the same or any subsequent Stage of the Academy Programme
to result in termination of the appointment.

B. Failure in any segment of Restricted Work Exposure to be met with one of
three responses.

(ii Termination of eppointment.
(ii} Standing down by one month so that the Restricted Work
Exposure segment is repeated;
(iii) Standing down by one complete stege S0 thet the Academy progremme
' and the Restricted Work Exposﬁre segment are repeeted.

Notwithstanding the detalls in A and B above, the serv1ces of any
trainee should be terminated upon a second fallure during the course.
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Police Scholarshlps

Reference was made earlier to the high calibre young men now being attracted

to the police career from the year 12 populatlon.

We are unanimously agreed upon both points of the dilemma -
(a) For good and obvious reasons every effort shculd be_made to
preserve the appeal of policing to year 12 students.

(bii Two police pre-service training programmes.are not justified.

We propose that a limited number (perhaps 50 for 1985) Police Scholarships
be funded by the Department.

Criteria, terms and conditions would be -

Scholarships would be awarded to carefully selected year 12 students
after the application of even more thorough screening processes than

those now in use.

An applicant must secure a place in an approved tertiary course entirely
upon his own merits ("approved" meaning approved by the Police Comm1551oner)

Allowances paid should be realistic. An amount of not less than $25 and
not more than $40 per week should be considered.

N.B. No public nor private scholarshlps are offered at present to
tertiary students in the first year of study so $25 per week is a
generous offer!

Applicants should be permitted to attend any recognized tertiary
institution to which their adm1531on is approved (by the Comm1551oner).

The scholarship should be tenable until the end of the semester during
which the student attains 18 years and 9 months.

At the end of the semester in which he attains 18 years 9 months the
student should begin trainlng at the Police Academy as a member of the
squad commencing the 52 week course.

Scholarships would be revoked in cases of unsatisfactory academic progress
or unsatisfactory conduct.

) A A K SR o8 i
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Country scholarship holders may be permitted to reside at the Police Academy.

Payment for catering, etc, becoming the responsibility of the appllcant and
his family.

All metropolitan scholarshlp holders should be encouraged to: partlclpate
in Academy soc1al and sporting programmes.

A book allowance of SlOO per semester should be pa1d to each scholarship
holder.

In ~cases where a student retalns a strong commitment to the police career
and returns exceptional academic results con51derat10n should be given

to continuing the scholarship (perhaps to the point of graduation)

Scholarships as proposed may be considered as something of an insurance
against total loss of the year 12 market.

A clear policy on wastage should be adopted -

e.g. |if wastage exceeds 15%, the scheme will be

discontinued because of unacceptable financial
losses.

Similarly, a clear policy on the future of the scholarships should be adopted;

e.g. if research shows that adequate numbers of acceptable
young men who are not scholarshlp holders are presenting to
recruiting section at 18 years 9 months (approx ) w1th good
year 12 education (and particularly w1th some tertiary achleye-
ments) the scheme should be dlscontinued as unnecessary.

Only time (and we would suggest at least three years) can establish the
v1ability of this proposal. Certainly, from offices to Wthh our research
has directed our confidential enquxries,,the propositlon has been received

very favourably. while the matter of its v1ab111ty has been regarded with
cautious 1nterest.

Costing of Scholarships

If we assume 50 scholarships for two semesters -




32,
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$25 per week for 45 weeks x 50
SlOO book allowance x 2 x 50
Total for year

$56, 250

$66, 250 (approx )

Presently, a Cadet salary is’$9,560 per year (we ha;e already lost 3 cadets
this year).

If 8 Scholarship holders (15% of total) dropped out (at the end of second
semester) the maximum loss would be -

allowance + hook allowance = total ‘
(825 x 45 x 8)+ (lOO X 2 X 8) N
$9000 + 51600 + $10,600

$10,600 would appear to he a wery reasonable premium to preserve the contact
with the year 12 market and to "keep faith" with those sections of the
community who have come to expect that the Police Department alone w1ll

pay non- productlve employees for a full year of training 1mmed1ately after
year 12.

Costlng of the Proposed Programme

We claim no expertise 1n the flner deta11 of costlng a programme
such as this. We belleve that our proposals offer a better training
programme certaln to produce better probatlonary constables at

week 52 while effecting a very considerable saving in salarles,
etc. paid to trainees.

The following figdres are based opon a "replacement of wastage"
programme training 150 constables per year.

For comparatlve purposes, we estimate the current cost of 150
constables (100 cadets and 50 probatlonarles) to be -

Current Training Systems

Cadet
52 weeks @ $lS3.QO_ $9,536.80
24 weeks @ $ 203.70 $4,888.80
Cadet cost per unit $l4,425.66

$10,000 ()
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Probationary o
26 weeks @ $291.95 $7,590.00
Probatlonary cost per un1t $7,590.00

100 cadets $1,442,560.00

50 probationaries *$379,500.00

150 per year $1,822,080.00

To this $l 8 mllllon we should add the cost of the first 16 weeks of
on-job tralnlng, and the cost of 4 weeks of advanced training. (These are
1ncorporated in the proposed programme)

i;e., a forther 156 constahles
X 26 weeks
x$366 per week

———

$918,000

Total cost of 156 trained constables -

pre-service _ $1,822,060
20 weeks on job and | o
Adv. Training $918,000
$2,740,060

Proposed Training Programme

(Again, at 156 trainees per year)

Unit Cost
20 weeks @ $221.95 $5,839.
32 weeks @ $306.00 $9,792

815,631

Cost of 156 units (constables) $2,344,650.
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To this $2 3 mllllon we should add the proposed scholarshlp costs

of $66 250. (This amount would be expended during the training
year)

T

Total cost of 150 constables $2,416,900

There would appear to be a con51derable cost advantage to the Department
of the order of -

$2, 740 095
$2,410 900

$329,195

Again we empha51ze our lack of expertlse in this costlng area but
would recommend that this somewhat favourable p0531b111ty be examined
in detall by the Department's flnan01al adv1sers.

Pe

B
et

- 187 -

AEEendix 1

Tertiary Entrance Scores
I.0. Test Results

P

1979-1983 (Cadets)

1980 of 1983
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AVERAGE TERTIARY ENTRANCE SCORE OF POLICE CADETS.
(1979-198%)

— 990

80

R0

700

stasgstentr e

1%2.llllllll‘lllllllllllllllllllllll|l

l%].lllllllllllll-llllllll %‘Il

1979llllllll 1 § [ )

1980....

J

l% lllllllll‘!Ill-lllllllllll'lllllllllll!ll

O]

ﬁ,,_,, »
2
I3



-

i
? .
t <
! i at
; By ~
N ADULT TRAINCES
; I ™ E] 1990 .
b (T0TAL 851)
i ),
| it
. . N
MEAN 1980 : 116.0 ; { OERE ADULT TRAILNEES
i983 : 121.8 v R 1003 .
: . N {ToTaL 273)
i
W
\ i
Comparative I.Q. Distribution -
-t
Adult Trainees 1980 and 1983. o - .
Test Instrument A,C.E.R. B.40 ¥ -
:": 4 «J. }
2 3 |
: M. !
§ i :
W !
n By
.9 {,A‘lji’f
© W
- ‘i‘ ‘ }‘: .
' ﬁ g
0
4 " '
4
3 z
- ke
] b “
o ™~
“v.. ~ \
t Y
. “.‘ :3',:.
? b
M ‘L’ %
% A
" i
/,7'
Figure 54 '_&J,-‘
el At
- I »
~ '_‘" X
o [1m ] was |
. i
1.0. RANGE: : to 90  to 95 to 100  to 105 o 118 to 120 to 130 to 135 to 140 140 plus -
3 g 5 L ' \ b
: V. o ‘ ,
i . B . . . - . - ———— e e . - . -~ U et . w - PUSTST ey e o . i
- F ~ i » ° /‘
‘ v [ j/ - » \‘ &
~ /o ¢ ’ i

A




- 190 -

Appendix 2 -
The 50 Day Diary ()
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WORK RECORD OF DUTY DAYS 1 TO 50

EDUCATION WORKING COMMITTEE

QUEENSLAND POLICE ACADEMY
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On Tuesday, 2nd March, 1982, Assistant Commissioner Mr
N.T. CREEVEY, Chairman of the Department's Education
Steering Committee, authorised and supported several
research projects devised to assist in identifying
objectives and in providing direction for courses being
conducted at the Queensland Police Academy.

Of significant value to such a study is a detajled
analysis of the duties and responsibilities most
frequently undertaken by a Queensland Police Constable
during this important, formative period of his career.

Your responses will help us to gauge with greater
accuracy:

(1) whether the Academy is achieving its stated aim:

to provide the environment and learning resources
which foster the individual development,
attitudes, knowledge and skill essential for a
seif-disciplined, professional officer to meet
the needs of policing in a changing democratic
society.

(ii) any necessary adjustments to pre-service courses
that will ultimately benefit future pelice
constables in their early weeks of service.

Although you have been asked to supply some personal
particulars, these are not pertinent to the study on
an individual basis. The information contained in
the Work Record will be analysed collectively and the
anonymity of respondents assured.
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If you wish to discuss the Work Record, or you are
able to offer any additional input concerning

the pre-service course, you are asked to contact
Mr E. ANTHONY who has been given the
responsibility of analysing the responses.

As the sole purpose behind all the research being
undertaken is the betterment of police education
and training, your responses will be considered
in the design and implementation of future
courses.

Please return the Work Record to me on completion.

Your participation in this project is very much
appreciated.

Inspector D.J. BRAITHWAITE

Chairman

Education Working Committee
QUEENSLAND POLICE ACADEMY.

vt s b+ 2
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WORK RECORD OF DUTY DAYS 1 T0 50

EDUCATION WORKING COMMITTEE

QUEENSLAND POLICE ACADEMY

NAME

CADET

PROBATI

ONARY

MALE

FEMALE

PRE SERVICE SQUAD

AGE

STATION
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()
ROSTERED
DATE HOURS DUTY
DAY NO.
PLEASE GIVE AS DETAILED AN ACCOUNT OF YOUR DUTIES AS POSSIBLE.
TINE -
DUTIES (HR.M. ) COMMENT
{)

APPROX. TIME IN

DIRECT CONTACT WITH MEMBERS

OF THE PUBLIC.

iy

J—
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PLEASE RETURN TO:-

INSPECTOR D.J. BRAITHWAITE
QUEENSLAND POLICE ACADEMY,’
P.0. BOX 136,

CORINDA. 4075
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Appendix 3
Survey at Six Months
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I
QUEENSLAND POLICE ACADEMY

SURVEY OF PRE-SERVICE TRAINING

BY FIRST YEAR CONSTABLES

On Tuesday, 2nd March, 1982, Assistant Commissioner N.T. CREEVEY,
Chairman of the Department's Education Steering Committee, authorised and
- supported the research programmes devised to assist  in identifying

objectives and in providing direction for the courses being conducted at
the Queensland Police Academy.

Having reviewed other studies in police education and training, it

was agreed that a significant source of information could be provided by
constables undertaking advanced training.

The object of this exercise therfore, is to gauge whether, in your
opinion, the pre-service course had adequately catered for the duties and
respansibilities you encountered as a first year constable.

A highly structured questionnaire was not prepared as it was felt
that it may have restricted the comments you wished to make.

Basically, you are asked to think back over the content of your
pre-service course and to express your opinions in the light of your
duties and responsibilities to date.

To assist your recall, the principal areas of the pre-service courses
are listed below.

LAW; including:

Enforcement; Classification of Offences; Elements; The
Criminal Code; Parties; Attempts; Onus of Proof; Criminal
Responsibility; Vagrants, Gaming and other Offences; Liquor;
Trespass; Firearms; Noise; Animals; Fauna; Children's Services;
Drugs; Commonwealth Legislation; Mental Illness; Traffic;
Visits - eg, Morgue, M.R.D., T.A.I.S., B.A. Unit, Radar;
General Duty; Investigation, Interrogation; Courts

/2...
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COMMUNITY PROJECTS; DRILL; EFFECTIVE SPEAKING; ENGLISH;
FIELD-CRAFT; FIRST-AID; HUMAN RELATIONS; PHYSICAL EDUCATION;
PRACTICAL EXERCISES; REPORT WRITING; SCIENCE; SPORT; STATIONS;
EXPERIENCE; TYPING; WEAPON HANDLING.

If you wish to discuss the survey, or you are able to offer any
additional input concerning your pre-service course, please contact
Mr. E. ANTHONY here at the Academy as he has been given the responsibility
of analysing the survey responses,

Your participation in this exercise is greatly appreciated.

}
;.:\_./f:_‘:'t et oA N
Inspector D. BRAITHWAITE
Chairman
Education Working Committe

Quéensland Police Academy
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ITEM 1

!
QUEENSLAND POLICE ACADEMY

SURVEY OF PRE-SERVICE TRAINING

BY FIRST YEAR CONSTABLES

NAME :

CADET

PROBATICNARY

FEMALE

PRE-SERVICE SQUAD

AGE

In terms of course content:

(a) Are there any areas of content you would like to see included

which at present are not? If so, please specify.
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(b) Are thére areas of content presently included which should be
treated in greater depth? If so, please specify.

(c) Are there areas of content presently included which should NOT be
emphasised as much? If se, please specify.

(d) Are there areas of content presently included which should be
deleted? If so, please specify.

e
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ITEM 2
There was a variety of teaching
methods used in the pre-service
course (eg. lectures, audio-visual
resources, practical exercises, 5 4 2 1
discussions, tutorials, l‘ | , i | \ ;J '
demonstrations, visits, etc. ‘ — '

) Strongly Strongly

agree disagree

ITEM 3

Are there any other comments/observations you wish to make?

Thank you for your participation.
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ApEendix 4 @

Survey - Constables to Two Years

SURVEY OF PRE~SERVICE TRAINING BY CONSTABLES WITH UP TO TWO YEARS OF SERVICE

{
NUMBER: NAME : STATION:

CADET PROBATIONARY

’MALE FEMALE

PRE-SERVICE SQUAD YEAR

AGE | UNDER 21 22 TO 25 25+

LENGTH OF SERVICE | 0-6 -MTHS 7-12 MTHS| " |13-18 MTHS 19-24 MTHS

PREVIOUS | 1. 2. 3.
STATIONS
4 5. 6
NOTE :

1. As duties and responsibilities often vary depending on the size and
location of the Station, please specify any variations where ever
possible in your responses to the questionnaire items.

2. Answers will be analysed collectively and individual members will not
be identified. .

-
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ITEM ] PLACE THE APPROPRIATE FIGURE IN EACH [ ] BELOW

Using the following scale:-

[ 6 ] Essential [ 5 ] Very significant [ 4 ] Important

[ 3] Useful [2 ] Of limited use [ 1 ] Not essential

how would you rate the following areas of the pre-service courses, keeping
in mind the duties and responsibilities most frequently undertaken by a
Constable with up to two years of service.

[ ] Introduction to Manual &
Police Publications

[ ] History of the Law & Statutes

[ 1classification of Offences
[ 1 Elements of Offences
SUBSTANTIVE OFFENCES (including

L
[

[
[
.

] How to read an Act of
Parliament

] Responsibilities of a Police

Officer
1 Police History

] Police Geography

] Rank Structure and

] Complaints etc.
] Transporting suspects

police powers and jurisdiction)
[ ] Criminal Code

[ ] vagrants, Gaming and other
Offences Act’

[ ] Firearms and Offensive
Weapons Act

] Animal Protection Act

[ ] Dangerous Driving

[ ] Health Act - Offences and
police powers

L

Organisation [ ] Law on Trespass
THE COURT SYSTEM [ ] Fauna Conservation Act
[ 1 Structure: [ ] Noise Abatement Act
[ ] Function : [ ] Liquor Act
[ ] Arrest and Detention [ ] Police Act
[ ] Seizure [ ] Children's Services Act
[ 1 Use of Force [ 1 Parties to Offences
[ 1 Charging of offenders [ ] Attempts to commit offences
[ ] Watchhouse Procedure [ ] Traffic Act and Regulations
[ 1 Bail . [ ] section 16 - U.I.L.
[ ] Recognizance [ ] Law on Tow=Trucks
[ ] Warrants [ ] Intercepting and Stopping
[ ] Summons the traffic offender
[
[
[

/M

[ ama

] Instruments of Force -
Batons, Handcuffs and

Firearms
] Informations
] Fingerprint Law

] Introduction to Bench
Charge Sheet

] Reporting and Traffic
Offence Notices

[ ] Drug Squad Demonstration
[ ] Commonwealth Legislation
[ 1 Onus of proof

[ ] Criminal Responsibility

[ ] Police Notebooks - Issue of,
and duties

[ ] Taking the Complaint

e e e B A

. W




] Crime Reports and
Suplementary Reports

] Principles of Investigation
] Statements

] Exhibits

1 Calls for Assistance

1 Principles of Interrogation

1 Interrogation Techniques

] Identification of offenders

] Jude's Rules

1 Confessional. Statements

] Making of notes in
- Qfficial Notebooks

] Records of Interview
] Joinder of Charges
" 1 Bench Charge Sheets
] Briefs
] Hand-Up Briefs
] Law on Evidence Generally
] Evidence of Fresh Complaint

1 Use of Notes when giving
Evidence

1 Evidence Act 1977

] Interpreters

] Court Conduct

1 Restitution

1 fourt Orderly

1 Committal Proceedings

] License surrender etc.

] Mental Health Act

] Potential Suicides

1 Deaths

] Visit to Morgue

] Ethics and Professionalisation
] Police and the Public

] Premises found open

1 Active Patrol

1 Answering calls

] Pursuing Suspects on foot

- 206 -
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1 Activity Report Cards
] Visit by Dog Squad

] Beat Duty

] Motor Vehicle Search
1 Motorised Suspect

] Telephone Manners

] Reporting for Duty

] Domestic Disturbances
] Aboriginal Issues

] Fingerprinting

] Preserving Crime Scene
] Gas Examination

] SEQEB

] Fire Brigade

] Scientific Section

1 Weapon Handling

1 Plan Drawing

1 Police Communication

] State Emergency Service
] Driver Training

] Police Media

1 Planning and Research and
Computers

1 Community Service

] Drill

1 Gral Communication Skills

] Written Communication Skills
] Fieldcraft - mapreading etc.
] First-Aid

] Human Relations

] Physical Education

1 Practical Exercises

] Report Writing

] Forensic Science

1 Sport

1-Stations Experience

1 Typing

1 Firearms Training
1 Ethriic Groups

-

L

4

S/

¥ ER

e,

- 207 -

ITEM 2

Should police education and training emphasise

(a) The enforcement of law
(b) The service function of policing
(c) A combination of both {a) and (b)

PLEASE CIRCLE ONE OF THE ABOVE.

Additional Comment:

ITEM 3

In the Tight of your experience since leaving the Academy, are there

subject areas which

(a) should have been included but were not?

;(b) were not covered in sufficient detail?

PLEASE LIST

/4...
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PLEASE LIST

(c) were allocated too much time?

(d) could have been dealt with at a
later stage?

ITME 4
Considering the tasks you have performed to date and using ITEM 1 as a guide,
list as many as possible of what you consider to be the most relevant areas
of your pre-service course.

(NO. 1 the most relevant)

1.

(8] + w n
. . . .
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ITEM 5

The stated aim of the Academy is to provide the environment and learning
resources which foster individual development, attitudes, knowledge and
skills essential for a self-disciplined, professional officer to meet the
needs of policing in a changing democratic society. ‘ :

How would you rate your pre-service course in relation to this aim.

* PLEASE CIRCLE THE. APPROPRIATE NUMBER BELOW

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair. 1 Poor

ITEM 6

From your experience since taking up duties as a police constable, how
well do you think your pre-service course prepared you for each of the
following.

PLEASE USE THE FOLLOWING SCALE

6 Excellently 5 Very well 4‘we]1 3 Satisfactorily 2 Fairly 1 Pooriy
AND PLACE THE APPROPRIATE NUMBER IN EACH OF THE SQUARES PROVIDED

(a) Talk to members of the public and give suitable advice A
on everyday problems. o [

Additional Comment:

(b) Deal with street incidents. | [
(c) Deal with traffic incidents. | [
(d) Deal with domestic disputes. , ' | [
(e) Deal with disputes between members of‘the pub]ic. EE N
(f) Deal with persona]}pfoperty - Tlost, found and sfo]eh. | [

- /6...
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- P § ij} (q) Obtain statements from witnesses. [
(g) Control traffic. - L 1 |
| | |
‘ (r) Police station procedures. ‘ I
(h) Control crowds - peaceful and hostile. | [ ]
, o : (s) Deal with people irrespective of (i) age [
(i) Identify offences. L3 (i1) sex [
(iii) race L
(j) Use powers to stop and search. L ] (1v) social standing [
(k) Deal with offences by way of (i) Caution L] | (t) To act in any emergency. L
(ii) Summons [ ] ‘
(111) Arrest E : — () (u) Reflect credit upon the Police Department both on and .
g\»} R off duty. [
(1) Obtain the necessary evidence for prosecution | L ]
ITEM 7 | |
(n) Give that evidence in court. : : ‘ [ 3 | Rggdg%;;d you assess the emphasis given to the following while at the
PLEASE CIRCLE THE APPROPRIATE NUMBERS BELOWI
) ) ‘[ ‘ i \\\ « - -
(n) Investigate an offence. : -0 | (a) Discipline | |
5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little
P Additional Comment:
(o) Question suspects. ] v
< (b) The Development of Self-discipline
» , ) s cati J<tems to | 5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little
(p) Make use of police & public communication sys - :
. best advantage. ' L ]
B | /8. ..
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o ITEM 8 continued
(c) Standards Set for Appearance o : {’> ‘ é“} Additional Comment:
5 Far too much 4 Too much 3 About right 2 Too little 1 Far too ]fttle
(d) Standards Set for Conduct ITEM 9

5 ight 2 Too 1i 1 Far too 1ittle .
5 Far too-much 4 Too much 3 About rig oo little ar " During any course of study stressful situations often develop. During your

pre-service course how much were you affected by:-

PLEASE TICK ONE [ ] ON EACH LINE VERY QUITE HARDLY
MucH OFTEN SOMETIME 7%, NEVER
ITEM 8 : (a) Lack of confidence in your i |
ability to become a good
How do you feel about the amount of time allocated in your pre-service police officer. L 10 1 [ 1 L 1 [ 1
course to the following:-
PLEASE TICK ONE [ 7] ON EACH LINE 700  ABOUT  T0O | (b) Adjusting to a disciplined
| WICH RIGHT LITILE | way of life. (i1t 1 01 [ 1 [ 1
Pnysical Educati : ‘
(a) 13{?L§?ng (?fa }ﬁgory : C 1 [ 1 [ 3 (c) Pressure of work. L 1€ 1 [ 1 [ 1 [ 1
(ii) Fitness 1 R A N () () (d) Examinations & tests. [ 1L 1 L 1 [ 1 [ 1
PR _ r ) o
(111) Self-defence 11 0 (e) Having to memorize material. L .] L 1 [ 1 [ 1 [ ‘]
(iv) Prisoner Contrdl L1 [ 1 [ 1
' (f) Being in a learning
*(v) Resuscitation [ 1 € 1[0 1 environment again. c 10 1 [0 1 [ 1 [ 1
. . . . . * !- 3 "
(vi) Lifesaving & swimming o1 0 1 [0 1 (g) Financial worries. [ J[L 1 01 [ 1 [ 71
- , : r |
(b) Sport - (Wednesday afternoon) t 1 € 1 [ 1 (h) Domestic worries. [ 10 1 [ 1 [ 1 [ 1
(c) Drill 101t (1) Home sickness. [ 1C 1 L 1 [ 1 [ 1
(d) Simulated practical exercises in , . . .
relation to police work L 1 [0 1 [ 1 (3) Other - please specify
: L JO 1 C 1 [© 1 [ 1
(e) The amount of time available for: .
| [ 10 1 01 [ 1 ¢ 1
(i) Private study L 1 [ 1 € 1 j
(ii) Social activities (. 1 0 1 [ 1 - L1t ol 1t

(i11) Recreation [ 1 t I

Ol 10

s~ o
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IfEM 11 continued

ITEM 10 o 4 4) Additional Comment:

How would you rate the Academy's facilities in relation to the fo]Towing. | }

PLEASE USE THE FOLLOWING SCALE

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair. 1 Poor;-

ITEM 12
(a) Assistance with problems associated with course content. [ ] o ) _ )
v _ Are there any comments you wish to offer on the feaching methods used in
Comment: - u v i ' courses offered at the Academy? (Eg. Lectures, practical exercises,
' : : demonstrations, discussion etc.) :

(b) Assistance with problems arising from personal or other

domestic worries. [ ]
Comment:
(c) Other, please specify ] 2 [ 1]
[ ]
[ ] - {

- ITEM 13

Are there any other matters which you believe need to be considered in
ITEM 11 ‘ ' pre-service education and training to equip a constable to carry out his
duties and responsibilities for the first two years of service? ‘
How would you assess the attitudes to the job shown by constables with about
the same amourit of service as yourself.?

PLEASE USE THE FOLLOWING SCALE

5 Nearly all 4 The majority 3 About half 2 A minority 1 Very few

(a) See policing as a vocation rather than just another job. [ ]
(b) Are highly motivated. ' N
(c) Are idealistic rather than cynical about the value of police i
work. - ‘ [ ]
‘ v
(d) See job satisfaction as more important than material reward. ‘ [ ] :
(e) Know how and when to exercise authority. | [ ]
(f) Are not afraid to use this authority. | [ 1]
(g) Have the confidence to get involved with people. | : [ ] (iD
- /12...
L /”...J ﬁ _ o
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ITEM 14

What is your overall impression of pre-service courses conducted at the
Queensland Police Academy? :

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair "1 Poor

Thank your for your participation.

Please return the questionnaire to: Inspector D.J. BRAITHWAITE
Queensland Police Academy
Rudd Street
OXLEY. 4075

)

Ry,
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Appendix 5
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SURVEY OF PRE-SERVICE TRAINING BY OFFICERS IN CHARGE OF STATIONS

R R e S

| -

NUMBER: NAME : STATION: ‘

It would be helpful if you would supply the following information:

(a) Your Rank

(b) Number of years in your present position

(c) Number of Constables with Tess than two years service under your

supervision at present

(d) In the last two years, what contact have you had in a supervisary
Capacity with constables with less than two years of service?
PLEASE TICK THE APPROPRIATE SQUARE
[ 1 Extensive [ 1 Some [ 1 Minimal [ "7 NN

(s
NOTE:-

1. It is appreciated that duties and responsibilities often vary
depending on the size and location of your station. Please specify
any variations where ever possible in your responses to the
questionnaire items.

2.

Answers will be analysed collectively and individua] respondents
Wwill not be identified.

-

€




" Constable with up to two years of service.
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ITEM 1 PLACE THE APPROPRIATE FIGURE IN EACH [ ] BELOW -

Using the following scale:-

[ 6 ] Essential [ 5 ] Very significant [ 4 ] Important

[ 3] uUseful [ 2] Of limiteduse [ 1 ] Not essential

how would you rate the following areas of the pre-service courses, keeping
in mind the duties and responsibilities most frequently undertaken by a

[ ] Introduction to Manual & [ ] Classification of Offences
Police Publications [ ] Elements of Offences

[ 1 History of the Law & Statutes SUBSTANTIVE OFFENCES (including
] How to read an Act of police powers and jurisdiction)

Parliament [ ] Criminal Code

. m

] Responsibilities of a Police

0fficer r 1 Vaggigziésezglqg and other
[ 1 Police History [ ] Firearms and Offensive
[ "] Police Geography Weapons Act
[ ] Rank Structure and ‘ [ ] Animal Protection Act
Organisation [ ] Law on Trespass
THE COURT SYSTEM [ ] Fauna Conservation Act
[ 1 Structure [ ] Noise Abatement Act
[ 7] Function [ ] Liquor Act
[ ] Arrest and Detention [ ] Police Act
[ ] Seizure [ ] Children's Services Act
[ ] Use of Force [ 1 Parties to Offences
[ 1 Charging of offenders [ ] Attempts to commit offences
[ 1 Watchhouse Procedure [ ] Traffic Act and Regulations
[ ]Bail [ 7 section 16 - U.I.L.
[ 1 Recognizance [ ] Law on Tow-Trucks
[ ] Warrants [ ] Intercepting and Stopping
L 1 Summons . the traffic offender
[ ] Complaints etc. [ ] Dangerous Driving
[ ] Transporting suspects [ 1] Héa]th Act - Offences and
[ ] Instruments of Force - police powers
Batons, Handcuffs and [ ] Drug Squad Demonstration
~ Firearms [ ] Commonwealth Legislation
[ ] Informations [ ] Onus of proof
[ ] Fingerprint Law [ ] Criminal Responsibility
L] Ing;ggggt;ggego Bench [ 1] Po;;gedﬁzgggooks - Issue of,
[ 1 Reporting and Traffic [ ‘

Offence Notices ] Taking the Complaint

A,
%. ¥
S

i,

-
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J Crime "Reports and
Suplementary Reports

] Principles of Investigation
] Statements

1 Exhibits

] Calls for Assistance

1 Principles of Interrogation
] Interrogation Techniques

] Identification of offenders
] Jude's Rules

] Confessional Statements

] Making of notes in
Official Notebooks

1 Records of Interview

] Joinder of Charges

] Bench Charge Sheets

] Briefg

] Hand-Up Briefs

] Law on Evidence Generally

] Evidence of Fresh Complaint

] Use of Notes when giving
Evidence

] Evidence Act 1977
] Interpreters
1 Court Conduct
] Restitution
] Court Orderly
] Committal Proceedings
] License surrender etc.
1 Mental Health Act
] Potential Suicides
] Deaths
] visit to Morgue
] Ethics and Professionalisation
1 Police and the Public
] Premises found open
] Active Patrol
1 Answering calls
} Pursuing Suspects on foot
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] Activity Report Cards
] Visit by Dog Squad

] Beat Duty

] Motor Vehicle Search
] Motorised Suspect

. 1 Telephone Manners

] Reporting for Duty

] Domestic Disturbances
] Aboriginal Issues

] Fingerprinting

1 Preserving Crime Scene
] Gas Examination

] SEQEB

] Fire Brigade

] Scientific Section

1 Weapon Handling

] Plan Drawing

] Police Communication
] State Emergency Service
] Driver Training

] Police Media

] Planning and Research and
Computers

Community Service

Drill

Oral Communication Skills
Written Communication Skills
Fieldcraft - mapreading etc.
First-Aid

j Human Relations

] Physical Education

1 Practical Exercises

1 Report Writing

] *orensic Science

-] Sport.

] Stations Experience

1 Typing

] Firearms' Training

1 Ethnic Groups

| KU Sy SN Sy NOUUS Ry IUY U SN D VHE B S
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ITEM 2

Should police education and tfaihing emphaéise ' . ’ X

(a) The enforcement of the law |

(b) The service function of policing

" (c) A combination:of both (a) and (b)
PLEASE CIRCLE ONE OF THE ABOVE.

Additional Comment:

ITEM 3 | | - | o .
In the light of your experience, are there subject areas which Q E
PLEASE LIST

(a) should have been included but were not?

: o
-
(b) were not covered in sufficient detail? » )
\‘\1 <
¥ X
* ¥
= a : v S B - R S o
(c) -could have been dealt with at a e _ e : o : S b :
~ later stage? PRV e : \ ~ S ¥
§ - oo . |
% B ‘ :
- N B e
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ITEM 4

Using ITEM 1 as a guide, 1ist as many as possible of what you consider to be
the most relevant areas of pre-service training. ‘

(NO. 1 the most relevant)

1.

2.

ITME 5

The stated aim of the Academy is to provide the environment and learning
resources which foster individual development, attitudes, knowledge and"
skills essential for a self-disciplined, professional officer to meet the
needs of policing in a changing democratic society.

From your knowledge of the work of police officers with up to two years of
service, how would you rate their training?

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW

6 Excellent 5 Very Good 4 Good 3 Satisfactory 2 Fair 1 Poor

®
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ITEN 6

How well do you think pre-service training prepares Constabkiss for each of
the following?

PLEASE USE THE FOLLOWING SCALE

6 Excellently 5 Very well 4 Well 3 Satisfactorily 2 Fairly 1 Poorly
AND PLACE THE APPROPRIATE NUMBER IN EACH OF THE SQUARES PROVIDED
(a) Talk to members of the public and give suitable advice

on everyday problems. [ ]

Additional Comment:

(b) Deal with street incidents. L ]

(c) Deal with traffic incidents. L

(d) Deal with domestic disputes. ‘ [ 1]

(e) Deal with disputes between members of the public. L 1

(f) Deal with personal property - lost, found and stolen. T 1

(g) Control traffic. ‘ [ ]

(h) Control crowds - peaceful and hostile. L ]
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(1) _¢nﬁfyofmnm5;
(j) Use powers to stop and search.
(k) Deal with offenceéihy way of (i) Caution
(i1) Summons
(i11) Arrest
(1) Obtain.the necessary evidence for prosecution.
(m) Give that evidence in court.
(n) Investigate an offence.
(o) Question suspects.
(p) Make use of police & public communication systems
.to best advantage.
(q) Obtain statements from witnesses.
(r) Police station procedures.

—a

(J

)
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(s) Deal with people irrespective of (i) age [
(ii) sex L
(i11) race C
(iv) social standing L
(t) To act in any emergency. , [

(u) Reflect credit upon the Police Department both on and
off duty. - .= . L

ITEM 7

From your knowledge of police officers with up to two years of service, how
would you assess the emphasis given to the following whilst at the Academy?

———

PLEASE CIRCLE THE APPROPRIATE NUMBERS BELOW:

(a) Discipline
5.Far too much 4 Too much 3 About right 2 Too little 1 Far too little

Additional Comment:

(b) The Development of Self-discipline

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little

(c) Standards Set for Appearance

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little

»
I'e
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(d) Standards Set for Conduct

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little

ITEM 8

How would you assess the attitudes to the job shown by constables with up
to two years of service? :

PLEASE USE THE FOLLOWING SCALE

5 Nearly all 4 The majority 3 About half 2 A hinority 1 Very few

(a) See policing as a vocation rather than just ahother job. [‘
(b) Are highly motivated. [
(c) Are idealistic rather than cynical about thé value of police

work [
(d) See job satisfaction as more important than material reward. L
(e) Know how and when to exercise authority. L
(f) Are not afraid to use this authority. [
(g) Have the confidence to get involved with people L

Additional Comment:

et e e e e

ITEM 9

Are there any comments you wish to offer on the teaching methods used in
courses offered at the Academy? (Eg. Lectures, practical exercises,
demonstrations, discussions etc.)

PN

T,
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ITEM 10

Are there any other matters which you believe need to be considered in
pre-service education and training to equip a constable to carry out his
duties and responsibilities for the first two years of service?

ITEM 11

What is your overall impression of pre-service courses conducted at the
Queensland Police Academy?

'PLEASE CIRCLE THE APPROPRIATE.NUMBER BELOW'

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair 1 Poor

Thank you for your participation.

Please return the questionnaire to: Inspector D.J. BRAITHWAITE
Queensland Police Academy
Rudd Street
OXLEY. 4075

jf./v [y
o
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DRAFT ONLY - SUBMITTED FOR DISCUSSION AND AMENDMENT

Our Ref.

QUEZENSLAND POLICE DEPARTMENT Your Ref.

QUEENSLAND POLICE ACADEMY

POSTAL ADDRESS:

F.0. Box 136,
CORINDA, Q. 4075

DD STREET, Telephone: 375 4057
JXLEY, Q. 4075 .

SURVEY OF PRE-SERVICE TRAINING BY COMMISSIONED OFFICERS

On Tuesday, 2 March 1982, Assistant Commissioner (Legal and
Training) Mr. N.T. CREEVEY, Chairman of the Department's
Education Steering Committee, instituted several research
projects devised to assist in the evaluation of courses
presently being conducted at the Queensland Police Academy.

Of significant value to éuch a study is a detailed analysis of the
duties and responsibilities most frequently undertaken by a
Queensland Police Constable with up to two years of service.

Thus far, the Academy's Education Working Committee has:

éa) Received submissions from Acadenmy staff.

b) OQutlined its role to Training Inspectors and Training
Officers. At the same time, training officers have
been given the opportunity to comment on perceived
strengths and shortcomings in pre-service courses.

(c) Surveyed all officers in charge of stations throughout
Queensland.

(d) Conducted structured interviews with officers in charge
of stations in the following geographical locations:

(i) Metropolitan (8 stations)
(ii) Gold Coast (9 stations)
(iii) Rockhampton (8 stations)

(iv) Western (7 stations)
(v) Townsville (5 stations)
(vi) Cairns (3 stations)

(e) Discussed the role of the Education Working Committee with
members of the Police Unijon Executive (their supportive
comments are written in Union View No. 108).

(f) Surveyed the last 200 graduates of the Academy.

The sole purpose behind the work being undertaken is to provide a
quantifiable basis for professional judgement and decision making
by the Police Department's Education Steering Committee.

By on-going evaluation and by objectifying its programs with
clearly stated and measurable criteria, the Steering Committee
will be able to develop andmaintain courses that best equip police
officers with the attitudes, knowledge and skills to meet the
challenges of modern policing.

The object of this survey is to gauge the opinions of all
commissioned officers,

v
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Please return the completed questionnaire to: ‘ j : “}

The Educatioh Working Committee : . -t : '
Queensland Police Academy
Rudd Street
OXLEY 4075
f
Your participation is very much appreciated.
|
T.M. LEWIS
COMMISSIONER OF PQLICE
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SURVEY OF PRE-SERVICE TRAINING BY COMMISSIONED OFFICERS

e . - &
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It would be helpful if you would supply the following information: K

(A) Your name

(B) Your rank

(C) Present Posting

(D) Have you been an instructor at the Queensland Police Academy?

S a—

YES t . | NC

NOTE -

1. It is appreciated that duties and responsibilities often vary
depending on the size and location of stations. Please ‘
specify any variations wherever possible in your responses to
the questionnaire items.

2. The information supplied on this page is not pertinent to the
study on an individual baris. Individuals will noﬁ be
identified in the analysis of data.

Prac

s
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' l
SURVEY OF PRE-SERVICE TRAINING BY OFFICERS IN CHARGE OF STATIONS

NUMBER: | NamE: " STATION:

It would be helpful if you would supply the following information:
(a) Your Rank

(b) Number of years in your present position

(c) Number of Constables with less than two years service under your
supervision at present

(d) In the last two years, what contact have you had in a supervisary
capacity with constables with less than two years of service?

PLEASE TICK THE APPROPRIATE SQUARE

[ ] Extensive [ 1 Some [ 1 Minimal [ 1 Nil

NOTE ; -

1. It is appreciated that duties and responsibilities often vary
depending on the size and location. of your station. Please specify

any variations where ever possible in your responses to the
questionnaire items.

2. Answers will be ané]ysed\c011ective1y and individual réspondents
Will not be identified.
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Using the following scale:-

[ 6] Essential [ 5 ] Very significant

ITEM 1 PLAGE THE APPROPRIATE FIGURE IN EACH [ J BELOW

[ 3] Useful [2 ] Of limited use [ 1 ] Not essential

how would you rate the following areas of the pre-serﬁiée courses, keeping‘.
in mind the duties and responsibilities most frequently undertaken by a-

Constable with up to two years of service.

L

L
L

L

L
C
L

] Introduction to Manual &
Police Publications

] History of the Law & Statutes

] How to read an Act of
Parliament

] Responsibilities of a Police
Officer

] Police History

"] Police Geography

] Rank Structure and
Organisation

THE COURT SYSTEM

l_'!lllll|lll"“'l|’ll"“ll"‘|l"‘1l‘“llll'lll

] Structure

] Function

] Arrest and Detention

1 Seizure

] Use of Force

] Charging of offenders

] Watchhouse Procedure

] Bail

] Recognizance

] Warrants

] Summons

] Complaints etc.

1 Transporting suspects

] Instruments of Force -
Batons, Handcuffs and
Firearms

] Informations

] Fingerprint Law

] Introduction to Bench
Charge Sheet

1 Reporting and Traffic
Offence Notices

[ ] Classification of Offences
[ ] Elements of Offences
SUBSTANTIVE OFFENCES (including

police powers and jurisdiction)

™

] Criminal Code

| gt |

Offences Act

] Firearms and Offensive
Weapons Act

] Animal Protection Act

] Law on Trespass

] Fauna Conservation Act
] Noise Abatement Act

] Liquor Act

1 Police Act

] Children's Services Act
1 Parties to Qffences

™

] Attempts to commit offences
] Traffic Act and Regulations
] Section 16 - U.I.L.

] Law on Tow-Trucks

] Intercepting and Stopping
the traffic offender

] Dangerous Driving

] Health Act - Offences and
police powers

1 Drug Squad Demonstration
] Commonwealth Legislation
] Onus of proof

] Criminal Responsibility

™M —

e ey

and duties
] Taking the Complaint

~

4] Impdrtant

] Vagrants, Gaming and other |

] Police Notebooks - Issue of,

i
Ny 4

®
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] Crime Reports and
Suplementary Reports

] Principles of Investigation
] Statements

] Exhibits

] Calls for Assistance

] Principles of Interrogation
] Interrogation Techniques

] Identification of offenders
] Jude's Rules

1 Confessional Statements

] Making of notes in
Official Notebooks

] Records of Interview

] Joinder of Charges

] Bench Charge Sheets

1 Briefs

] Hand-Up Briefs

] Law on Evidence Generally

] Evidence of Fresh Complaint

] Use of Notes when giving
Evidence

] Evidence Act 1977

] Interpreters

] Court Conduct

] Restitution

] Court Orderly

] Committal Proceedings
] License surrender etc.
] Mental Health Act

] Potential Suicides

] Deaths

] Visit to Morgue

] Ethics and Professionalisation

1 Police and the Public

] Premises found open

1 Active Patrol

] Answering calls

] Pursuing Suspects on foot

NS s TEE sune TN R BN sont NN pmt TN qunes BAF s N 2utnt B e B nume S sua SN mane BN aues TN smuee IS nume S mu SN pmam I s SN e AN e SR ot B M ¥
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] Activity Report\Cards
] Visit by Dog Squad

] Beat Duty

] Motor Vehicle Search

] Motorised Suspect

1 Telephone Manners

] Reporting for Duty

1 Domestic Disturbances
] Aboriginal Issues

] Fingerprinting

] Preserving Crime Scene
] Gas Examination

] SEQEB

] Fire Brigade

] Scientific Section

1 Weapon Handling

] Plan Drawing

] Police Communication

] State Emergency Service
] Driver Training
] Police Media

] Planning and Research and

Computers

] Community Service
1 Drill

] Oral Communication Skills
] Written Communication Skills
] Fieldcraft - mapreading etc.

] First-Aid

] Human Relations

] Physical Education
] Practical Exercises
] Report Writing

] Forensic Science

] Sport

] Stations Experience
1 Typing

1 Firearms Training

1 Ethnic Groups

S~ P
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IMEm 2
Should pb]ice education and training emphasise
(a) The enforcement of the law
(b) The service function of policing

(c) A combination of both (a) and (b)
~ PLEASE CIRCLE ONE OF THE ABOVE.

Additional Comment:

ITEM 3

In the Tight of your experience, are there subject areas which

PLEASE LIST

(a) should have been included but were not?

(b) were not covered in sufficient detail?

(c) could have been dealt with at a
later stage?

H s
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ITEM 4

Using ITEM 1 as a guide, list as many as possible of what you consider to be
the most relevant areas of pre-service training.

(NO. 1 the most relevant)

1.

n

ITEM 5

The stated aim of the Academy is to provide the environment and learning
resources which foster individual development, attitudes, knowledge and
skills essential for a self-disciplined, professional officer to meet the
needs of policing in a changing democratic society.

From your knowledge of the work of police officers with up to two years of
service, how would you rate their training?

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW

6 Excellent 5 Very Good 4 Good 3 Satisfactory 2 Fair 1 Poor
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ITEM 6

How well do you think pre-service training prepares Constables for each of _

the following?
PLEASE USE THE FOLLOWING SCALE

6 Excellently 5 Very well 4 Well 3 Satisfactorily 2 Fairly 1 Poorly
AND PLACE THE APPROPRIATE NUMBER IN EACH OF THE SQUARES PROVIDED

(a) Talk to members of the public and give suitable advice i
on everyday problems. [ 1]

Additional Comment:

(b) Deal with §treetkinc1dents. , [ ]
(c) Deal with traffic incidents. [ ]
(d) iDea] with doméstic disputes. [ j
(e) Deal with disputes between members of the puﬁlic. [ 1]
(f) Deal with personal property - fost, fodhd and stolen. [ 1]
(g) Control traffic. [ ]
(h) Control crowds - peaceful and hostile. [ ]

TR,
g s

;’\ g
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(i) 1Identify offences.

(j) Use powers to stop and search.

(k) Deal with offences by way of (i) Caution
(ii) Summons
(iii) Arrest

(1) Obtain the necessary evidence for prosecution.

(m) ‘Give that evidence in court.

(n) Investigate an offence.

(o) QuestiOﬁ'suspects.

(p) Make use of police & public communication systems

to best advantage.
(q)‘ Obtain‘statements from witnesses.
(r) Police station procedures.
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| Additional Comment:

5 Far too much 4 Too much 3 About right 2 Too Jittle 1 Far too little

(s) Deal with people irrespective of (i) age

[ ]
(i1) sex [ 1
(i1i) race [ ]
(iv) social standing [ ]
A
(t) To act in any emergency. " | [ ]
(u) Reflect credi '
el dity?red1t upon the Police Depar}ment both on and L3

ITEM 7

From your knowiedge of police offi i
‘ ' CE OoTTIcers with up to two ve i
would yoy assess the emphasis given to the following w%i?gi g: iﬁgvﬂggéegﬁg

PLEASE CIRCLE THE APPROPRIATE NUMBERS BELOW:

(a) Discipline
5 Far too much 4 Too much 3 About right 2 Too little 1 Far too Tittle

(b) The Development of Self-discipline

(c) Standards Set for Appearance ‘ .

5 Far too chh 4 Too much 3'About right 2 Too Tittle 1 Far too Tittle

)]

)
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(d) Standards Set for Conduct
5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little

ITEM 8

How would you assess the attitudes to the job shown by constables with up
to two years of service?

PLEASE USE THE FOLLOWING SCALE

5 Nearly all 4 The majority 3 About half 2 A minority 1 Very few

(a) See policing as a vocation rather than just another job. [
(b) Are highly motivated. [
(c) Are idealistic rather than cynical about the value of police

work ’ [
(d) See job satisfaction as more important than material reward. . i
(e) Know how and when to exercise authority. L
(f) Are not afraid to use this authority. [
(g) Have the confidence to get involved with people [

Additional Comment:

e

e L L

ITEM 9

Are there any.comments:you wish to offer on the teaching methods used in
courses offered at the Academy? (Eg. Lectures, practical exercises,
demonstrations, discussions etc.)
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ITEM 10 | _ o )

Are there any other matters which you believe need to be considered in . %
Pre-service education and training to equip a constable to carry out his :
duties and responsibilities for the first two years of service?

ITEM 11

What is your overall impression of pre-service courses conducted at the
Queensland Police Academy?

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair 1 Poor | ° §5”} Eﬂi}

Thank you for your participation.

Please return the questionnaire to: The Education Working Committee

Queensland Police Academy
Rudd Street :

OXLEY. 4075

O

( ) B Survey - Specialist Sections
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SURVEY OF

SPECTALIST SECTIONS

Title of specialist section:

n-'nclncut'l.lcvn-.'.oQ--uulll.cta.‘.-'l.lita-lalnlo-nnu’lt-'c--l

Where is this section located?
Q.ll""lCQ.'..I.'..l..'.ll...l'-l.ll'....'l.ll....l.'l!.‘!l'l!.!

€ 6 8 4 58 e e S AT S BT TS ST LN PEPE SISO EENTOIEOIEOSII LI NOIEAILTEAae

Rank and name of interviewer:

S T I T R I R A R RN R N R

Rank and name of officer.interviewed:

PR R R R R I I R R A N R N A A I I B L R R

Draw a diagram showing this section’s chain of command:

R CNE R AROAE S
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How many personnel are employed in this section?

e
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LR R B R R R I O B S I B I I R S I R I R I S S B A A N A N N A I A A NN A '.\,’5" I
] 10. Does this section use any specialised equipment? (If so -
et eeet et e it et eerateer st vasoneuttatasnaanannann 5 give a descriptive outline)
R R N I I S A S A R B N SR S A A B AT S ST I I BT BV AP I BN B NN AR BN R N N N S L 2K L B '-: ll‘l.la-1‘....0...0-.1!!U'nQQlll-l'..!OI'Q-.!I'....IIIo.u-
R R T I R A R R A N I S AN A B I N I S B S A A A B IR N A IC I BRI B RS I B L B A R R I R R R I I I R N S R T E R T
Zr“ L A R L A I I B R R I R I O I O I I S R T T S TSP Y AP
S
7
7. What are the ranks of the various personnel employed in the
section? \ :
11.(a) What should a newly sworn-in police officer know about
T this section?
. i
49 8 £ 468 AT ST A eSS A AN RLE T PSS TEEES IO LA OISO : l...l'l.‘.‘lll..'...."lI.'.I..l...l..II."‘.QII.I.‘..I.'I
v
DI R A A R I RN R A R A R R R N B N B A B R I A I B NI I U I AP IR B B A B NN N S RN A 3 e esdev s LR A R R R AR R N R N N N R R R
8. Do personnel at this section undertake any specialist training : STTATTTITT ettt vt
or hold any special qualifications? (please list) 5
y D T T R
i

L N R R I A A R I I I I R S B N S R I S O I I I I I S P SO AP AP AR

LR I I I R N I O I R N N S I AN R R N A T N )

L R I R R I e LI I I R I P e A N I I I RN S R A A R AP S Y

What are the functions of this section?

R R R I A R A I I R N R R R N R I T I N B R S A A P S A R Y

LR R I N R I R T I N I R I I R A I N S N I I T I AP S

D I R R I I I IR A NI B P R A I S R B A S IR I IR IR S

D I N R R I R I R O O I O I I R N N N I I S B TN A

(b)

Answer this
should know

question only if the newly sworn-in police officer

details about this section

If a newly sworn-in police officer should have some
knowledge of this section, should that knowledge be
conveyed. to the officer by -

a handout of information;

a lecture given by an academy instructor;

a lecture given by a staff member from this
section

an audio-visual presentation; or

an alternative method (Describe)

. . .
L I R R R O R I R T R A I R I I N O A I N B AR S S S A N SR R R A R N RN I )
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,m> % ,Tﬁi NAMES OF THE VARIQUS SECTIONS WITHIN THE QUEENSLAND POLICE
Ir} »j:hat way can this section assist a newly sworn-in police O ) DEPARTHENT
ofificer?
.......... v s es ettt et et sesseate ettt otet AN ue f ATRWING LEGAL AND TRAINING
G . ? ANTI-PILLAGE (WHARF SQUAD) LICENSING BRANCH
LR D D R R R PR RE ‘ , AUTO THEFT SQUAD MAIN ROADS POLICE
e e ieretieitatiretetnsteaantaaan ? BOMB AND ARSON SQUAD MANUAL SECTION
; BREAK AND ENTER SQUAD MEDIA RELATIONS OFFICER
: AR AL } BREATH ANALYSIS SECTION MISSING PERSONS INQUIRIES
‘ BRISBANE MOBILE PATROLS MOBILE PATROLS
gggzrszgigosércumstances should a police officer contact i CENTRAL DESPATCH SECTION MORGUE
S Pt besass ettt etsaset et atassantse0 e natat s ; CITY WATCHHOUSE MOUNTED POLICE UNIT
enaes s e I R R A R R R S R I I I S AP S o COURT LIAISON OFFICER OXLEY ACADEMY
- CRIME INTELLIGENCE SQUAD PERSONNEL § WELFARE OFFICER
i o CRIME PREVENTION SECTION PHOTOGRAPHIC SECTION
g;} »{;> CRIMINAL INVESTIGATION BRANCH PLANNING AND RESEARCH BRANCH
) ’ ' DEALERS SQUAD POLICE COLLEGE
' " POLICE CITIZENS YOUTH WALFARE ASSOC
DOCUMENT EXAMINATION SECTION . PROSECUTION CORPS
DOG SQUAD PUBLIC RELATIONS BRANCH
DRUG SQUAD RADIO MAINTENANCE DIVISION
| EQUIPMENT OFFICER RAILWAY SQUAD
N © EXAMINATIONS BRANCH RAPE SQUAD
FAUNA SQUAD ‘ RECRUITING SECTION
FINGERPRINT SECTION SCIENTIFIC SECTION
FIREARMS SECTION SPECIAL BRANCH
FRAUD SQUAD © SPECIAL CRIME SQUAD
HOMICIDE SQUAD STATE TRANSPORT POLICE
INFORMATION BUREAU STOCK SQUAD
INTERNAL INVESTIGATIONS STORE
JUVENTLE AID BUREAU SUPERANNUATION SECTION
O @
[
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TASK FORCE
TECHNICAL SERVICES

s
E‘Q‘ s ?

THEFT AND GENERAL SQUAD

TRAFFIC ADJUDICATION SECTION
TRAFFIC ACCIDENT INVESTIGATION SQUAD
TRAFFIC BRANCH
TRAINING INSPECTOR

TRANSPORT DEPARTMENT (ﬁriver License Inquiries and Traffic History)
TRANSPORT DIVISION

WARRANT BUREAU

WATER POLICE

T Tyt ot o = oyt e
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(b)

v2(a)

“(b)

(jf’ 3(a)

(b)

4(a)

(b)
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MODULE

HANDOUT IDENTIFICATION

L R A I I R A A R R A N ]

Handout reference number:

-

Handout Citleieeenieenerneesssassesansroncasncnnesannsancnanssssaasss

D R R R R R R R RN R R R R I I R R R N R I R N AN ]

TIME-TABLE ALLOCATION

What are the number of time-table periods
allocated for the lecture/s on this handout? ..uiivvviiiniiennnneen.

What would be the ideal numbers of time-table
periods required to deliver the lecture/s on
the content of this handout?

LR R R R R A A LI AT AT N

YES | WO

Is there any time-table allocation for

practical exercises to be conducted in .
connection with the lecture/s on this

fhandout?

Complete this section only if you answered "YES" to the previous question.

How many periods have been allocated? et eree et ieiaas

PRACTICAL EXERCISES

Are practical-exercises held to reinforce YES NG

student learning on matters covered in
this lecture?

Complete this section only if you answered "YES" to the previous guestion.

Briefly describe the practical exercise/s you have held to
reinforce student learning on matters covered in this

handout:

S s st e e nan b es et atce e reta et tncte e bta o esesatasenans
fe e e e e i et e e e e et et s et ettty
Attt ie e . b e reenans

A e A I T T I T T Y P
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(b)

6(a)

(b)

7(a)

(b)
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YES NO

Is there potential for the implementatioen of
practical exercises/s to reinforce student
learning of matters dealt with in this
handout?

Complete this section only if you answered "YES" to the previous question.

\

Briefly outline what practical exercise/s could be held
toc reinforce student learning on matters covered in
this lecture:

P R R R L I R I R O R R N R I I N N N I I N R R N R AR K]

R R R R N I N R R R R O I I I S R I R R N I IR Y

AUDIO-VISUAL TEACHING AIDS

, . . YES NO
\Do you use any form of teaching aids

\then lecturing students on matters
cyvered in this handout?

Completé~this section only if you answered "YES" to the previous question.

What teaéﬁ;ng aids do you use when lecturing on matters
covered in\this handout:

L R R I R I I I I R S I R B N O S R I S A R B N A A N I I S T R P O
L R N R A R I R I I R I R R I R R N I R R A A A I R )
ER R R R I I R R I R A R R R N R R R N N R N e R R Ry

I R I I I I I R R R A N I I I R N O R S A S S I PR S R S B S R SR S

YES MO

Complete this section only if y;ﬁ\answered "YES" to the previous question.

Briefly outline any area of this‘Lccturﬁ which would lend itself
to audio-visual presentation: \

R R I R R N R I R R R R

L R I R R R O R A I A A I N I R R AN R T I AL SR SO R AP B AP RPN A I AT PR AP

e

D R R I I B I I I A R A L N R A R AR R R RV - MU IE B RN I )

. N
L I R R R I A R R I I I I R R P P N N P I S A S S AT S A AP PSSR
N
N
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(b)

10(a)

(b)

11(a)

(b)
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‘HANDOUT CONTENT AND PRESENTATION

Does this lecture contain a predeminance YES MO
of legislation without adequate explanation?

~

Does this lecture contain adequate examples YES NO
and/or illustrations?

Briefly outline the examples, and/or illustrations, which you
envisage could be included in this handout:

o-.-o.-nonc-~onma.-o-----..-‘oon-a-a-o.----o.n.-c-.-e.--.co---

-..--.--o--.-uaoc.nn-~-o.-.-n-oc-c---o.-.on--o---s.---oo.----.

A R I I T T

-----q--o-n-'--oono-n.-o--.--.--.--nonn--.--.-.--------o. e

A A e I T

Could drawings, photographs, graphs, etc., be YES NO
printed in this handout?

Briefly outline what drawings, photographs, graphs, etc.,
could be printed in this handout to aid student
understanding of the matters contained in this handout?

R
I

.

B

|n.)-o-0.0--nocut..-ou-i..ot.n-lc-‘-.!..l-ntu-o.uaq-.c.I.oo-n

A R R T I T T T

cu--lnooct‘l-n--tll'..!--ll‘clllolc.--n....'-.‘.n-i-o.-‘onln-

---n-..-----.:o.---.-.n-o--o-¢--u.¢-ao.-uo.cu.--.o-.--e-o----

Is the content of this handout clear and concise? VES NO

Complete this section only if you answered "NO" to the previous question.

Identify the areas in this handout which are NOT clear and
concise:

.-.cn‘.u-.----a..n--n.c--c-.--.-u---.c-'--.-n-sc---.-o.da.---

yl‘lclo'.ulloln--n‘!nnlhoqc--.t-ccln.!c-oc.-cct.n.-..otu-noto

-a.oo..c-----.o-.c-n‘o-------aqa--o-no--'-..--.c.--.---y-q-..

o-q.-cu-.n.c..--.-o.a.----'.---4cvn-----A~-.---nu.-.-:-un

--n--.---...u.-.--‘.-ucun.--.--.-..-.-.u.o..-..--.-..--.a---o

Complete this section only if you answered "YES" to the previous question.
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YES | NO . :

12(a) Could this handout be improved by the | 15(a)
- rearrangement of concepts, ideas,
explanations, etc.?

et
-
m
(¥

NO |
Are you aware of any information in

this handout which is unnecessarily
duplicated in any other pre-service
- handout?

Y

Complete this section only if you answered "YES" to the previols question.

Complete this section only if you answered "YES" to the previous question

{b) Briefly outline how the sequence of infoermation in this

handout could be re-arranged to facilitate maximum student | - (b) Outline the details concerning any information contained in this
understanding: handout, which is\unnecessarily duplicated in another pre-service

P T T Y T N T T I . ; handout:

T

s

. A L B T T
R R R R B A N I N I I S R R R R N R I R A A I A A

ceaae
LR I R R R R B I I B N I A P R R I R T R R A A S S A R AT NP I R R N B B ) -

-----.o-p!'-"noulu'-tuocnQ-Qc-on0.-00---.--.-..--.--::.-o.qot.-o:n-o

‘ LI )
D I N R R R R LR R R I A R i SR S I A AP AP

----c.c-.-nonu----..uo.-c----no.o.---c.---..a.-.-qo-.-.-.------o-..

. PR .;—'«.-notc'llno..nttc-nc.-cnoultc.‘-.lt.vlc-n-.."Dnutconl-"n'n-o-c
L R I I I I I R R R O R I AR IR B A B IR I A R N R A I I IR BT R )

-o--'--o:---o---.---.---c.-n..--.-oo-‘.o-...-..---u--..-..o---‘..

. s s YES NO
13(a) Is there relevant information missing from . ' _ )
this handout?

16(a) “1s any of the information in this handout

] . . ) printed in an Act or adequately covered
Complete this section only if you answered "YES" to the previous question. - in the Queensland Policeman's Manual?

- YES NO

.. (b) Outline what relevant information.is missing from this handout. Complete this section only if you answered "YES" to the previous question.

.
A ;

-
e

LR I R I I I I R R N I N A I I N N R R A I I SIS RN

(b) Briefly, identify the areas of information contained in this handout

which are either printed in an Act or adequately covered in the
) Queensland Policeman's Manual: )

L R R O A I I I R O I R I I I I R R R I L I I I R R N T R R )

I R O I I O I I S I I A N I I I I N A P IR I P S P S I NI SRS SO SPEY

l--atoluton'ct--cn-ncoo'tana-loo'tln‘-!t-ac.gi-.o-n-o-c-u--t---tn-n.'
L R R e I R T I R S R R N N R N N I R R I N T S I PGP R

.--tun.n.lciilvtn!ll.l!.l..Icnlvq.lc!lo..o.q".qil'.n-.l¢..a100.|--‘o

-o-uo--.no.-o--'..--.----e;n-u-.o-----c-o--cw--o--ooc-..-.---no---.

YES NO

lsno.co-..l-lon'-.clc-Io.-l.-.co!-.l'ln.ltl--luclialvu-clnhnltcutc.

14(a) Does this handout contain any inaccurate
or outdated information?

R A R R R I I A R T T T SRR
A .

\ . -

Complete this section only if you answered "YES" to the previous question. e . sees ARRER S LT T R

D A I YA A

14(b) Qutline the inaccurate or outdated information contained : . REPORT WRITING
in this handout:

‘e
L R I R R A R R I R I R N R R I I B R I O R P R BN B R R R S A SR ]

. YES NO
) 17(a) t Does any report writing exercise/s exist on matters

canvassed in this handout?

L R R I I I I I I O I R N I R R R I R A R R I R I N R R I O N R N SR T RPN S BRI

L L I I R R R R I I I R I I e O N A I I N RN AP A S A RSP Y

Complete this section only if you have answered "YES" to the previous quesiion.

17(b) Briefly describe this exercise/s. /

L I T T S S

R I R

-c-...--.--o--ooo----..n‘c-.o-‘.‘----o--.~.~-------couu----

-
e
R
£ Y ..
-‘.---o.n-n-.----on.-oo--o--.n--v-'------.---.q---o--....vt-m---c

R B R I R R I I R S

..lltl-ntlg-.'oqcncv‘-.ovvhlntonuunla

LR
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17(c)

17(d)

18(a)

(b)
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T

, YES NO
. Could any additional exercise/s be devised on

matters canvassed in this handout?

Complete this sectiocn only if you have answered "YES" to the previous'qucstion.

Briefly describe this exercise/s.

P I T R R L R R N A I A I A I I A I I A N N N A L A
94 8 898 TS 980T LA S EASSENE T 4TSNS NPT RIATIOINIIIINNTELEIY S
6 4 € 508 T B U RN LSS OSSN S RESTIT NI IEISPIEIOIIENOCOESINOEIENIOISEIIEOSENOPOEOIROESI NGO

PR I R S R R N R N R R A R R N N N RN AR AN RN

STUDENT UNDERSTANDING OF INFORMATION

The students Tind the matters canvassed in this handout -

very easy to understand

easy to understand

. understandable

hard to understand

. very hard to understand

Complete this section only if, in the previous question,iyqu said
that students found the matters canvassed in this handout gither
hard to understand, or very hard to understand. K

Qutline why you think the students find the matters canvassed
in this handout either hard to understand or, very hard to
understand:

"
ssieeeirestset et esatasast i vt ossaesransnesosliooaot o

ses e
s e P I A N R I I I R I I ) SN sesen ..
DR R R R N R R R R R L A R I R A S R R R B I ALY
R R I R A A R AT B R A I R IR S AT RN B TR PR PR I R N N
DI N I N R I I R ST S S AT S A AP R D T I I I S I I I I IR e
edasietveeas ceee et .

D I A R T R R R o I A I R I AU IR RO AP ]

e

(b)

20

21
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TRANSFER OF HANDOUT

Should the content of this handout, YES MO
or any portion of such content,
be transferred to another module?

Complete this section only if you answered "YES" to the previous quest
N N

What content of this handout, or portion of such content,
should be transferred to another module? (CGive details)

——o

M A R R R N R R R R R R R Y

T ED 000400009008 ETLNE0 00000000200 sE 00000 scEPEETLIEPCEINENETTB O

M A R R R N N R R R N T S e

R R

M R I I R I I R T T T T T T

L A R I NN RN T e

TIMING OF THIS INSTRUCTION

Using your judgement, when should the content of this lecture
be presented to the student?

Should it be at a -

Pre-service Course

Advanced Training Course o )

Development Course

ADDITIONAL COMMENT

(Outline any other comments you wish to make concerniné this handout.)

ion.
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QUEENSLAND POLICE DEPARTMENT o 2ot
Youwr Rut
* 20X 1440,
COMMISSIONER'S OFFICE 3,1&.%5;3?;3?»3;5
30 MAKERSTON STREET YEOUITE BaIsdaNe
BRISBANE THL 126 600!

‘16 Maxch 1983

Dear Queenslander

During 1942 my Education Steerding Commitfee canvassed the views of
over 600 seaving police officers to deteamine the relevance of
training counses now offered by the Queensland Police Academy.

Ad our syatem of policing requires a publicly acceptable philosophy,
40 must any review of police education and training take {(nto account
community opinions and expeclations.

Indeed, His Homour, Mr. Justiee Lucas, in the Repoat of the Cormitlee
of Inquiry inte the Enforcement of Caiminal Law {in Queensdand {1977]
obseaved, °'The pofice should understand, accept and be carefully
identified with public sentimentd;  the-Police Foace should be Ae-
presentative of the talents and the sensibilities fo be found in the
generald communily'.

With these thoughts, 1 am persuaded o the view that we should
ascertain public expectationd of the police sexvice and deteamine the
implications for police education and training.

A

Mr. Justice Llucas alac commented, 'We ate much moxe foalunctely
} situated to initiate changes and conduct experdments than moal othea
countries in the woald. We have dome time on our s«de and wi shoadd
: not be {rightened o attempt things that have not been atiermted

elschene’

Thi& suavey (s such an attempt.

While 1 wish to canvass community opinion, a gencral public suavey {3
presently beyond the aesources at my disposal. Theacfore,  careiul
thought has been given (o identify those peraons and organisations
§aom qhom a useful tcsponse might be expecled and who ate
aepresentative of the general public.

1 should be pleased i you would consider completing the atiached
questionnaire and wefuaning it in the enclosad envelepe. I am ménddul
and appreci{ative of the {ime and effort {nvolved and thank you §ox
your contaibutions. There {4 no {ntention to coxnefate teplies with
individual reapondents. ¢

. Should you have any quetdes please contact Inspectox Don 8ralthuwmite,
: Queensland Police Academy, telephone numbea 1G7] 375-4057.

The benefi¢ of your advices by 20 Apail 1983 would be appaccdated.

Youts Adncerely
~ e Sl
T.M. LEwls

¢ - CUMAISSTONER OF POLICC

JCnes Questlonnadre
Reply paid tnwelope

Appendix 9 . ( )
" The Public Survey"

Vi L - O . woa  \. .
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QUEENSLAND
POLICE ACADEMY

e :
«x::‘"('."e e

SURVEY

To ascertain public expectations of the police service
and the implications for police education and training

el

o

[
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As you study this questionnaire you will notice
that it is presented in broad categories:—

(@) Questions specifically related to police
pre-service courses.

(b) Questions relating to other aspects of
policing.
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QUEENSLAND POLICE ACADEMY

The aim of the Academy is to provide the cnvironment and
learning resources which foster the individual development, attitudes,
knowledge and skills essential for a self-disciplined, professional
officer to meet the needs of policing in a changing, democratic
society.

Opened in 1972, the Academy loday is a $15m complex situated on 20 hectares of
land at Oxlcy, a Brisbane suburb. More classrooms and accommodation facilities are in
the planning stage.

The student population in 1983 comprises 160 Cadets and 300 Probationaries and a
stalf which includes civilian and police lecturers, There are four staff residences on
campus and actommodation {or 150 students,

_ The Academy oilers pre-service and in-service courses. There are 25 classrooms
(including two scicnce rooms), hbrarfy“ audio-visual studio, chapel, gymnasium,
swimming pool. tennis courts and oval. The dining room can seat 350 people.

‘Trainces enter the Academy as either Probationarics or Cadets.

()

()
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5
THE TRAINING COURSES

Two pre-service (raining courses are offered at the Queensland Police Academy.

The Cadet Course

This vourse is of cighteen months duration and is offered to young men who have
just compileted Year 12, The course begins in late Junuary each year and ‘successful
cadets are inducted as constables in June of the following year,

One hundred and three cadets began their course in 1983, The average T.E. Score
tor the group is 840,

The range ol subjects studied, und the time devoted to each subject is shown on
page 7.

- Al cadets live on the cumpus for the lirst year of training. Cadets do not wear police
uniform during the first year.

Academic and personal  progress s carefully monitored: internal and  external
examinations are used to assess the cadet's achievements: regular evaluations throughout
the training period keep both the cadet and the Depariment aware of performance; where
stundards are not met, vadetships are terminated.

The Prnbu(inhur) Cuurse

Tlas course is of siv months duration and s offered to both males and females aged
hetween mineteen and thirty-live,

Mast praobationaries huve been involved in other work expericnces, a trade. or higher
study hefore joining the Police Service, A probutivnary squad iy therefore a diverse
group—most have year 12 education. a few have degrees or diplomas, some are married
men with fumilies,

Uhe number of probativnuries frained in uny yeur is- determined by police
nan-power provisions of the annual state budget,

Almost all probationunes are non-resident students,

»

Lipon completion ot the course probationaries are inducted us constables.

The tahle on page 7 abw shows the subjects and time allocations of the probationary
course,

Progress w wirefully momtoredy a number of internal and external eaaminations ure
used 10 assessinents: tramng s termmated W progress v ansatisfactory,

Y



o anteeeton e s it

SRR

- 263 -

6
THE TRAINING COURSES

Administrative Matters

Of necessity, some time each week is devoted to such administrative functions as
assemblies, uniform {ittings and medical examinations.

Sport

A comprehensive sporting programme is offered. Many trainees participate in
metropalitan club sport.

Physical Education

_ The [progrgmme provides instruction in health, physiology. life-saving, self-defence.
drill and first-aid. Trainees attain and maintain a high level of physical fitness,

Seminars
Two one-day seminars are held to acquaint the trainee with many matters of interest
to the aboriginal community and with the distinctive characteristics of police life.

Community Service

Cadets are required to spend at least ten days working in some non-police
community service programme.

Field Craft

Classroom and practical instruction is given in map reading, navigation, search and
rescue techniques, survival and first-aid.

Queensland Police Administration

This course provides cadets with some understanding of our system of government
and ol the udminisiration of the police service,

Forensic Science

Theoretieal and practical instruction is provided i lforensic wehnology ncluding
photogruphy, fingerprints, ballistics, mechanics. biology, chemistry and crime scene
preservation,

Human Relations

Clussroom lectures and workshops introduce trainees 1o aspects of social psychology
and criminology.

Effective Communication

This course is designed to equip trainces with the necessary skills in written and oral
communication,

Typing
_ Cuorreet typing procedures are taught. Cadets are required to achieve a high standard
ol proliciency. ‘

Law and Duties ;

Instrucuion and practical training is provided in the wide range of law nceded by a
police otlicer. This course atso includes weapon handling. driver training and station
duty,

————

s
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The subjects taught to Probationories ond Codets ond the time ollocated to each subject ore shown below,
By ticking the oppropriule brackets would you please indicate your opinion of the enphasis glven
10 each subject in each course. .

ITEM 1 The Probationary Gourse ITEM 2 The Cadet Course
over About dnder : - . .
trcnusised  Right Eronasised Envg:{sed I::g.: 5,‘,:2?:;30
. Administrative
y t ) [ I 35 hrs l Motters D S nrs e ) t ¢ )

o t o sy 50 ars l sport D 150 hrs fhe () . -
‘ Physicel [: .
Education 225 s (e () t -

t « [ aon BS s

[T ) t o~ 15 hrs I . Serinars u 1S s reest () [ [

.(fmlmunl ty
t ) t () RIL Service D 80 hrs 3%/ t ) { ( )

-
S T T T et BAIS | Field D 100 hrs &% () { )
Croft
() { { ) NIL Qld Police .
: Agministration 75hes s () { t )

forensic : )
t ) « ) ) to0 20 hrs I science D 150 hirs ooy ) [ [
I T O sith. 20 0TS I Himan l:] WO hes et L) Ly L)

Relotions

Effective
(S { ) () o0z, 20 hrs Communication 200 hrs ¢2.79 () « ()
O O N (s2ny 20 hes I “Typing :] 200hrs mrl () 4 vt )

Low and
[S t ) { Duties I— 1200 hrs caetr () ( J( )
Probationary Cadet
6 Months - Approximately 875 hours 18 Months - Approximately 2600 hours
L
R ) W 7 -
- , . . )
v « * :
) ) : . . 0

-1792-
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I'TEM 3
What do you think should be the minimum standard ol education for police

triinees?

I'TEM 4
Using this scale—~—

(5) excellently (4)  very well (3) sulislh.clprily
{2) not very well , (1 poorly {X) no opinion

In your opiniun. how well do police ofticers:
(a) give advice on every day problems
{h) deal with vvery day street incudents
(¢} control traflic
{d) control peaceiul crowds
(e} control disorderly crowds
11y deal with traflic accidents
(1) exercise authority {
() atend to neighbourhisod and family conllict

{1 provide emergency services

() deal with the public

k) display courtesy

{1} react o public expectations

(m) generally discharge their Juties

(n) generally present and conduct themselves so as to retleet credit on
the turee { ‘)

(o) relate to people wrespective of—

) Hiuy
i) sex
{1} race
tiv) social standing

— e

CONMMENT:

)

()

)
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ITEM §

More than hall of alt Queenstand police oflicers are serving outside of the Brisbane
arey, Just how well do police olticers adapt to the local needs of country people?

Please tick one ol the tollowing:—

{ ) excellently: { } very well: ( ) satisfactorily:
{ ) not very wells { ) pourly: { )| have no cexperience of

country policing.

Are you able w identily particular needs ol country people that should be considered
in police vducation und truning?

I'TEM 6

It is the Police Department’s policy to be fenient (having regard tor circumstunces)
when considering the proseeution of juveniles, the aged. and minod trailic offenders.

Do you agree with this policy?
[ ) strongly ugree: ( ) agrees { )} uncertain;

{ ) disagres ( ) strongly disagree,

Are there uny other groups of people or other circumstances that you think warrant
special consideration by police?
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POLICING IN QUEENSLAND

For the purposes of policing Queensland's decentralised population there are 311
police stations throughout the state. ‘Of these, 229 are staffed by six or fewer officers.

Police numbers as at Ist January, 1983 were 4 370—one police officer for every
560 people.

Most officers serve in Brisbane and in larger provincial cities.

ITEM 7

Do you agree that Queenslanders have developed a distinctive lifestyle?
; { )} strongly agree: ( ) agree: { ) uncertain;
) : () disigree: () strongly disagree,

If you believe that Queenslanders have a distinctive lifestyle, please list what
it 1 that makes this so.

If Queenslanders have a distinctive lifestyle, this should have an influence on

policing.
{ ) \':_rongly agree: ( ) agree: { ) uncertain:
( ) disagree: ( )} strongly disagrec. -

Please explain how.

i,

Py
=

o,
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11

FUNCTIONS OF POLICE

Upon being inducted into the Qucens-
land Police Force, a constable takes the
oath “that | will see and cause Her
Majesty’s peace to he kept and preserved;
and that | will prevent to the best of my
power all offences against the same.”

The Quecnsland - Policeman’s Manual
identifies among the primary functions of
the Force “the preservation of life, the
protection of property, the prevention and
detection of ollences and the bringing to
Jjustice of offenders.”

These statements reflect traditional
functions dating from Sir Robert Peel's
1829 London Metropolitan Force which
became the model of Australian Police
Forces. However, police functions today
are more extensive:

“The policeman works in a changing
society and there is nothing constant about
the range and variety of police dutics, The
emphasis on particular duties varies from
one gencration to another,” (Royal Cum-
mission on Police. Great Britain, 1962).

*During the nineteenth century, most of
the time of the police was spent on their
responsibility for the prevention and
detection of crime, but with the coming of
the mass-produced motor, car in  the
twentieth century more and more police

I'TEM 8

time has, of necessity, been spent in
dealing with the second of our responsi-
bilities, namely the preservation of lite and
property.” (Report an the Victoria Police
Force. Col. Sir Eric St. Johnston, 1971).

“The short history of the modern police
force has seen more and more duties rather
than powers being given to, or loisted
upon, the police officer. He has become
the new administrative jack-of-all-trades.”
{Commitee of Inquiry into the Enforce-
ment of Criminal law in Queensland. Mr
Justice Lucas, 1977).

“An examination of the broadening of
the scope of police activity during the
course of the 20th century reveals that
police are being expected to extend their
services further into the sphere of crime
prevention and community service.

*In determining the training needs of the
(Police) Force the most basic consideration
and the starting point must be the nature
of the police role.” (Commission of
Inquiry into NS.W. Police Administration,
Mr Justice Lusher, 1981).

Clearly, as police functior:s change. there
is a need to identily them. to determine
how they accord with public expectations.
and then to assess their implications for
police cducation and training.

Tuking the ubove into account, please list IN ORDER OF IMPORTANCE  what
you consider (o he the functions of Queensland police.

2.




FERET

o A—
TN

4

i

R A R B S R

- 269 -

12

ITEM.9

Have you had contact of an official nature with police during the last five years?
( ) YES ( ) NO

If “yes”, how would you describe the police service provided as a result of this
contact?

( ) very good: ( ) good: ( ) satisfactory;
( ) not satisfuctory: { ) poor.
ITEM 10

The guality of police service depends upon the qualities possessed by its officers.

The following is 2 random list of some positive personal characteristics. Please tick
FIVE which you consider to be the MOST IMPORTANT—particularly for people
involved in providing a service to the public.

COMPETENT ( ) SENSITIVE ( ) COURTEOUS ( )
DISCREET () HONEST ( ) ARTICULATE ()
INTELLIGENT () CHEERFUL « ) HELPFUL ()
FAIR ( RESOURCEFUL () CONFIDENT ( )

Please comiment.

'YEM 1L

The followisig s a rundom list of some newative personal characteristics. Please
tick the FIVE which you cansider to be the MOST IMPORTANT—again, particularly
for prople involved in providing a service to the public.

APATHETIC . ( ) AGGRESSIVE « ) DISHONEST (S
INSECURE () DISRESPECTFUL ( ) QFFICIOUS {( )
INCOMPETENT ) FAMILIAR « ) INSENSITIVE « )
SLOVENLY (O INARTICULATE ( ) IMPATIENT ()

Please comment.

o
—

()

=

et

4
A\
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ITEM 12 .

Please tick what vou pereeive to be the public image of the Queensland Police Force
4t the present time. .

( ) very good; { ) good: ( ) satisfactory;

{ ) not satisfactory: ( } poor.
On which of the following have you based your response? Please tick.
GENERAL IMPRESSIONS ( ) THE OPINIONS OF FRIENDS ( )
PERSONAL EXPERIENCE { ) GENERAL PUBLIC OPINION ( )
PERSONAL OBSERVATION ( ) MEDIA COVERAGE ( )
Comment:

I'TEM 13
Please tick what you perceive to be the degree of efficiency ol the Queensland Police
Force at the present moment.,

{ ) very good: ( ) good: ( ) satisfactory:
( )} not satisfactory; { ) poor;

On which of the following have you based your response? Please tick.

GENERAL IMPRESSIONS { ) THE OPINIONS OF FRIENDS { )

PERSONAL EXPERIENCE { ) GENERAL PUBLIC OPINION ( )

PERSONAL OBSERVATION { ) MEDIA COVERAGE { )
Comment:

ITEM 14

Arc there any other matters which you believe need to be considered in police
education and training o cyquip police officers to carry out their duties: and
responsibilitics?
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14
I'TEM 15

Are there any final commens that isati
3 1S that you, or the organisation yo S ike
to make about any aspect of policing in Queensland? ¥ You represent. would like

:4 ITEM 16 (OPTIONAL) ******************************
» . x
: However, it would assist the cvaluation of the survey if the following is completed. :
o *
- *
: AGE: , RESIDENTIAL: :
»
: UNDER 25 years ( ) METROPOLITAN ( ) :
! *
I 25-50 years ( ) PROVINCIAL CITY ( ) :
¥ *
OVER : x
: 50 years ({ ) COUNTRY ( ) ;
»
: OCCUPATION: :
*******************************************:

Thank you for your time and contributions.

Please return the questionnaire to: T. M. LEWIS,

Commissioner of Police,
Box 1440, G.p.O.
BRISBANE 400].

S. R. Hampson, Government Printer, Queensiand

ot

()

A,
oy
-

RECORD OF DISTRIBUTION OF PUBLIC SLRVEY QUESTIONNAIRE
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ORGANISATIONS - BRISBANE

174
147
46
8

7
72
3
22
15
17
71
11
18
3
62
2

52

BENEVOLENT AND/OR WELFARE
BUSINESS AND PROFESSIONAL
CHURCH/RELIGIOUS

CIVIC

CIVIL RIGHTS
CONSERVATION

CULTURAL AND EDUCATIONAL
FAMILY

HANDICAPPED

LODGES /FRATERNAL

MIGRANT

MISCELLANEOUS

POLITICAL :

PRIMARY PRODUCERS

SAFETY ‘

SPORTING

WOMEN

YOUTH

ORGANISATIONS - COUNTRY

107
17
13
14
26
21
53
85

1
30
16

BENEVOLENT AND/OR WELFARE
BUSINESS AND PROFESSIONAL
CIVIC

CULTURAL AND EDUCATIONAL
LODGES /FRATERNAL
POLITICAL

SPORTING

PRIMARY PRODUCERS AND RURAL
SAFETY

YOUTH

CHURCH AND RELIGIOUS
FAMILY WELFARE
HANDICAPPED SERVICES
LOCAL GOVERNMENT
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57

18
21

2
67
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MIGRANT
WOMENS
MISCELLANEQUS

JUSTICES OF THE SUPREME COURT OF QLD
JUDGES OF THE DISTRICT COURTS
MASTERS OF THE SUPREME COURT
STIPENDIARY MAGISTRATES

GOVERNMENT DEPARTMENTS

i~ i e

AP s

13

(o]
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—
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PREMIER'S DEPARTMENT

PUBLIC SERVICE BOARD

SUPERANNUATION BOARD

TREASURY DEPARTMENT

S.G.I.0. (INCLUDING COUNTRY)
COMMERCE AND INDUSTRIAL DEVELOPMENT
JUSTICE

SOLICITOR GENERAL'S OFFICE

CORPORATE AFFAIRS

LAW REFORM COMMISSION

PUBLIC DEFENDERS OFFICE

TITLES OFFICE

REGISTER - GENERAL

PUBLIC TRUST OFFICE (INCLUDING COUNTRY)
EMPLOYMENT AND LABOUR RELATIONS |
CONSUMER AFFAIRS

LOCAL GOVERNMENT

MAIN ROADS

STATE EMERGENCY SERVICE

WATER RESOURCES COMMISSION
ABORLGINAL AND ISLANDERS ADVANCEMENT
NORTHERN DEVELOPMENT

HARBOURS AND MARINE

WORKS AND HOUSING

MINES

PRIMARY INDUSTRIES

MAPPING AND SURVEYING

AIR POLLUTION GONTROL

O

- 274 -

3 DLVISION OF NOISE ABATEMENT
1 GOVERNMENT PRINTER
1 STATE STORES BCARD
1 GOVERNMENT MOTOR GARAGE
2 STATE FIRE SERVICES COUNCIL
1 VALUER GENERAL
6  TRANSPORT
2 RAILWAY
15  EDUCATION
3 LANDS
3 FORESTRY \
18 ARTS, NATIONAL PARKS AND SPORT
13 HEALTH
11  WELFARE SERVICES
9  PROBATION AND PAROLE SERVICE
16  CHILDRENS SERVICES
EDUCATION
46  UNIVERSITIES AND COLLEGES OF ADVANCED EDUCATION
26  T.AF.E.
144  STATE HIGH SCHOOL PRINCIPALS
144  STATE .HIGH SCHOOL P & C ASSOCIATIONS
144 STATE HIGH SCHOOL GRADE 12 STUDENTS
63  STATE PRIMARY SCHOOL PRINCIPALS
63  STATE PRIMARY SCHOOL P & C ASSOCIATIONS
68  OTHER STATE SCHOOL PRINCIPALS
68  OTHER STATE SCHOOL P & C ASSOCIATIONS
19  STATE PRE-SCHOOL CENTRES
3 STATE INFANT SCHOOLS
8  SPECIAL SCHOOLS
4  RURAL COMMUNITY YOUTH EXTENSION SERVICES
4 RURAL TRAINING SCHOOLS
16  FIELD STUDY FACILITY
4 EVENING CLASSES
144  INDEPENDENT SCHOOLS
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73

117
50
30

300

134
261
82
63
99
354
267
346
12
82

130
97
18
47

142

167

229
97
50

120
30
10
10
85

140

101
50
10
26

- 275 -

CHAMBERS OF COMMERCE
HARBOUR BOARDS

COUNTRY WOMEN'S ASSOCIATION
RED CROSS

WOMENS' ACTION GROUP

HOUSEWIVES ASSOCIATION; VICTORIA LEAGUE;
BRISBANE WOMENS CLUB; BUSINESS AND
PROFESSIONAL WOMENS ASSOCIATION

LOCAL AUTHORITIES

RETURNED SERVICEMEN LEAGUE

FIRE BRIGADE BOARDS

HOSPITAL BOARDS

Q.A.T.B. COMMITTEE

JUSTICES OF THE PEACE

BAR ASSOCIATION

LAW SOCIETY

OMBUDSMAN

PARLIAMENTARIANS

ELECTRICITY COMMISSION

TRADES AND LABOUR COUNCIL
NEWSPAPERS

TELEVISION

RADIO

APEX

ROTARY

LIONS

ETHNIC COMMUNITIES

QUEENSLAND UNIVERSITY STUDENT UNION
ABORIGINAL COMMUNITIES

STATE SERVICE UNION

TEACHERS UNION

PROFESSIONAL OFFICERS ASSOCIATION
GRADE 11 STUDENTS

CHURCHES
THE AGED

GRIFFITHS UNIVERSITY STUDENT UNION
CAIRNS WELFARE COUNCIL ,

MISS TOOGOOD (ECUMENICAL COFFEE BRIGADE)

-

107
206

6645
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PRIVATE
RANDOM HOME SELECTION

TOTAL DISTRIBUTED




iy
il

Pt

P AR S v

- 277 -

QUEENSLAND
POLICE ACADEMY

1983

SURVEY
/A yfaﬁaﬁotz/ analydi@
o/ lhe %ed/wndea

To ascertain public expectations of the police service
and the implications for police education and training

“
fee
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IT 1S IMPORTANT TO REALISE THEREFORE, THAT THE PUBLIC RESPONSE

IS ONE ASPECT OF THE RESEARCH THAT HAS BEEN CONDUCTED TO DATE.

FURTHER, THIS BRIEF SUMMARY DOES NOT TAKE INTO ACCOUNT THE

THOUSANDS OF WRITTEN COMMENTS THAT WERE MADE,

The public survey was launched at a press conference on
the 16th March, 1983, by Commissioner LEWIS.

With generous and widespread assistance from individuals
and organisations, questionnaires were distributed throughout
the State. .

1925 booklets (29X) were returned and processed by
30th June, 1983,

It should be understood that the purpose of the survey
was to gather information useful in deliberations on police
education and training - it was not a general survey of the
public's appreciation of the Queensland Police Department,
although in some cases the two are inseparable.

DESCRIPTION OF RESPOMDENTS DY AGE

TOTAL UNDER 25 25 - 50 OVER 50 NO
RESPONSE RESPOMNSE
1853 215 1106 532 72

11.6% 59.6% 28.7%

DISTRIBUTION OF RESPONDENTS

TOTAL METROPOLITAN PROVINCIAL COUNTRY'® ne
RESPONSE clIry RESPONSE
1855 866 425 564 70

86.6% 22.9% J0.4%

d

j:’w

1%
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TTEMS 1 and 2

TN pRE-SERVICE COURSES

(1892 responded to these items)

Sipgnificant Responses;-

R .
PROBATIONARY CADET

OVER- EMPUASTSED
Sport ) 32 34
Physical Education 22 24
Typing 17 44
UNDER- EMPHIASISED
Scminars 29 37
Community Service . S8 29
Field Craft 28 16
Police Administration 39 17
Forensic Science 29 18
Human Relations 59 38
Effective Communication i S4 23

ITEM 3

MINIMUM STANDARD OF EDUCATION FOR POLICE TRAINEES

(1697 respondents nominated a specific achievement in

formal education)

Year 10 Year 12 Tertiary

15% 843 1%

o~
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ITEM 4

HHOW WELL DO POLICE OFFICERS
(1874 responded to this item)

(3) " Give advice on every day

(b)

(<)
(d)
(e)
(f)
(g)
)

(1)
4
(k)
1)
(m)

(n)

(o)

problems

NDeal with eévery day street
incidents

Control traffic

Control peaceful crowds
Control disorderly crowds
Deal with traffic accidents
Exercise authority

Attend to neighbourhood
and family conflict

Provide emergency services
Deal with the public

Display courtesy

React to public expectations

Generally discharge their
duties

Generally present and
conduct themselves so as
to reflect credit on the
force

Relate to people
irrespective of:-

(1) age
(1i) sex
(1i1)  race

(iv) social standing

(RELATIVE FREQUENCY - PERCENT)

m |l =1 9 =2
2| B 3l 21 g ¢
E 2l 5] 2| 2
z| B| &| 2 =
al =3 = 2
- m™m] ™
2 £
3
s | af 3] 21| X
1.8|14.7]50.3[18.7( s5.1{ 9.
4.0{33.6l47.6] 8.9{ 2.5] 3.5
20.4 [45.7|25.1 ] 4.3| 2.2| 2.3
20.8 | 40.9{26.8| 4.1 3.4] 3.9
9.8/25.6/29.0/18.5/11.8] 5.3
15.0la1.5{33.5 s.0] 1.3 2.6
s.s}zo.s 45,4 |16.0] 8.8] 3.7
3.8{19.9]34.7]13.5 {104 }|17.8
21.5 |40.2]25.1 ] 5.4 2.2| 5.7
3.1 |22.8(50.3{16.5{ 5.4} 1.9
a.2|20.2(43.2 19,0} 7.3] 2.1
1.4 {15.0 {45.1119.9 1 7.4 V0.2
2.8|29.4 |56.2] 7.2 1.6 2.8
a.3|26.7]es.8]15.2] 5.1 3.0
4.8|25.4 143.018.7| 6.4 5.7
lalarlars a3 7] 13
2.3]12.3(33.3|25.4 |18.2] 8.5
2.6 {16.8 [41.7 208 {104 | 7.7
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1TEM S

HOW WELL 1O POLICE OFFICERS ADAPT TO TilE LOCAL NEEDS OF
COUNTRY PLEOPLE?

(1830 responded to this item)

Excellently Very Well Satisfactorily No: ¥?ry Poarly
e
9% 47% 37% 5% 22
ITEM o

LENTENCY WHEN CONSIDERING THE PROSECUTIQE OF JUVENILES,
THE AGED AND MINOR TRAFFIC. OFFENDERS?

(A1l 1925 responded to this item)

’: Uncertain Disagree ) Strongly
? SR;gggly Agree i Disagree
: 33 50% 7% 7% 3%

OTHER GROUPS IDENTIFIED AS WARRANTING SPECIAL CONSIDERATIO

BY POLICE

Of the 988 written responses to this part of the item, 571
or 57.7% were placed in the following categories,

. Aborigines .:.........................zat (162 responses)

" . FEthnic Groups ..... sesienesnsernesane.28% (161 responses)
. Handicapped ... .. ivtivvieinnnrnnnenenaa2lt
. Unemployed ........ T 4
. Underprivileged and Disadvantaged «.... 7%
. First Offenders - Minor Offences ..... 5%
Drug Offenders ..... Ceseeeans reeraies 2%
. Tourists .......... e eshareas NP § |

Sy

)
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ITEM 7
QUEENSLANDERS HAVE DEVELOPED A DISTINCTIVE LIFESTYLE?
(A1l 1925 responded to this item)
Strongly Agree Uncertain Disagree Strongly
Agree Disagree
123 45% 21% 19% 3%
The ﬁost frequently mentioned features of a distinctive
Queensland lfastyle were:
1. Climate 2. Pace/style of 1ife 3. Distances
4. Government 5, Alcohol consumption.
1F QUEENSLANDERS HAVE A DISTINCTIVE LIFESTYLE SHOULD THIS
HAVE AN EFFECT ON POLICING? '
Strongly Agree Uncertain Disagree Strongly
Agree . Disagree )
1% a2 358 3 z .
ITEM 8

Because this was an open-ended question many functions
were listed - some with only one proposer. However, the vast
majority of respondents identified the following as the
significant functions of Queensland police.

. Protection of Life and Property

. Prevention and Detection of Crime

. The bringing to Justice of Offenders
Maintenance of Law and Order

.  Preservation of the Peace

Control of Traffic

Lo I VTR N
. .
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There were other less frequent responses which were listed
aften énough to warrant mention in this summary.

D P O N
. .

ITEM 9

Provide a Community Service

. DPractice good Human Relations
Communicate well with the Public
. Act Courteously

- 283 -

POLICE SERVICE DURING THE LAST FIVE YEARS

1644 (86%) received official police service

Yery Good

Good

Satisfactory

yot_Satisfactory

Poor

383

8%

19%

a

7%

ITEMS 10 and 11

POSITIVE AND NEGATIVE PERSONAL CHARACTERISTICS

(Represented as pecentages of all 1925 respondents)

Honest
Competent
Courteous
Fair
Intelligent
Helpful
Sensitive
Resource ful
Discreet
Confident
Articulate
Cheerful

80t
78%
66%
45%
45%
448
33%
261
22%
204
15%
11%

Dishonest
Aggressive
Incompetent
Apafhetic
Officious

Disrespectful

Insensitive
Impatient
Slovenly
Inarticulate
Insecure
Familiar

80¢%
70%

()

O

5,

ITEM 12

- P84 <

THE PUBLIC IMAGE OF POLICE

(1911 responded to this item)

Very Good Good Satisfactory Not Satisfactory ’ Poor
62 27% 36% 20% , 11%
RESPONSES WERE BASED ON:-
General Impressions 24%
Personal Observation 22%
Personal Experience 19%
General Public Opinion 13%
Media Cuverage 11¢
N Opinions of Friends 10%
[f A
)
' ITEM 13
POLICE EFFICIENCY
(1829 responded to this item)
Very Good Good Satisfactory Not Satisfactory Poor
)4 36% 432 1ng K) ]

Media Coverage

General Impressions
Personal Observation
Personal Experience

General Public Opinion
Opinions of Friends

RESPONSES WERE BASED ON:-

27%
254
23t
9%
83
8%

TR Y

Xy
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ITEM 14

OTHER MATTERS WHICH NEED TO BE CONSIbERED IN POLICE
EDUCATION AND TRAINING?

1004 (52.2%) of the 1925 respondents cbmmented on this
item,

Of these, the vast majority, 369 (39.4%), directed their
remarks to the area of INTERPERSONAL RELATIONSHIPS - variously
described as Human Relationships, Social Psychology, Sociology,
Psychology, Fublic Relations, Community Understanding, Community
Involvement, Counselling Skills, Effective Communication,
Leadership and Man Management.

OTHER AREAS COMMENTED ON:

N N
Community Service (52) Clerical Duties (26)
Lack of In-Service Fitness (17)
Training (42) '
Media Relations/
Honesty o (39) Media Awareness 13)
Youth ‘ (38) Aborigines (12)
White Collar Crime/ Police Promotions (12)
Computers/Technology (32)
: Education/Use of )
Police setting example/ Specialists (10)
nct above the law (31)
Police visibility/
Ethnic Minorities (29) Foot Patrols - ¢10)
Recruitment (19)

-4
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ITEM 1§

FINAL COMMENTS ON ANY ASPECT OF POLICING IN QUEENSLAND?

ftem 947 (49.2%) of the 1925 respondents commented on this

Because the question was 30 open-ended, respon »
ses were
gzoupeglin broadt::tegories. The aspects o% pol?cing most
quently commented on are listed below. M i
cut across sevaral cateogries. ANy of their comments

Favourable Comments concerning Police

Image and Service 12.1%
Understaffing ' 10.8%
Areas for Improvement - General Criticisms . 8.7%
Public Relations 6.91%
Foot Patrols/Police Visibilicy 4.3%
Civilian Clerks/Paper Work ’ 4.11
Education and Training 4.1%
Service to thelPublic 4.04
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Appendix 10
Statistics (Figure 30)

e~
N’

()

A%




oo N
5

b e

LT e s

S s S kA A

R T

COURSE CONTENT - A summary of police responses (1) C.0. = Commissioned Officers
0-C. = Officer<-in-Charge
Con. = Constables
+
- § " N -
Subject area in 3 ;3 S X 3 - o
pre-service course B 51 % I B N 9
. Q S Q An il ) Yy g 8
g |3 Bl 8 |8 ]823 °© 9
6 5 4 3 2 1 = IS =R |=<
INTRODUCTION TO MANUAL & 42 14 32 5 - - C.0. 5.0 1 6 100| -
POLICE PUBLICATIONS : 48 10 24 8 3 - 0-C. 5.0 6 2561 17
15 91 28| 35 | 11. 2 Con. 3.7 1 3 “ 1721 3
HISTORY OF THE LAW & 11 5 29 34 19 2 C.0. 3.4 3 100 - . ‘
STATUTES 7 L 16 | 31 28 8 0-C. 3.0 3 256 16 ‘
\ I 2 12| 24 | un 13 Con. 2.5 | 2 172 2 :
(03] ;
@ 21 18 31| 20 9 1 C.0. 4.1 | 4 100| -
| HOW TO READ AN ACT OF 10 6 23 27 18 9 0-C. 3.3 3 256 | 16
PARLTAMENT 7 7 17 | 27 29 11 Con. 3.0 | 2 172]| &
RESPONSIBILITIES OF A 82 11 é 1 - - C.0. 5.7 1 6 | 100] -
POLICE OFFICER 73 12 810.8 - - 0-C. 5.6 6 256 | 16 :
un 16 32 5 1]0.6 0.6 ~ |con. 4.9 | 6 172 2
POLTCE HISTORY 2 51 19 39 | 30 5 c.0. 2.9 | 3 || 100} - ‘
2 3 | 32 30 13 0-C. 2.6 | 3 |l 256 16
- 3 13 30 37 16 Con. 2.4 | 2 1727 2
' 4 ol 261 39 | 24 3 C.0. 3.1 13 || 0] - P
POLICE GEOGRAPHY OF 2 3 15 | 34 32 9 0-C. 2.7 13 I} 25617
QUEENSLAND 1 nf 19| 40 | 26 9 Con. 2.8 | 3 | 172 3 |
RANK STRUCTURE "AND 171 15} 42| 22 3 1 c.o. Ila.r |4 || 100] -
9 7 34 | 29 13 2 0-C. 3.6 | & || 256117 ;
ORGANISATION OF QUEENSLAND
TABLE A - The % of responses in each category. TABLE B - Raw Numbers H
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COURSE CONTENT - A SUle(]I“V Of DOliCe FESDOnSGS (ii) C.0. = Commissioned Officers
- 0-C. = Officers-in-Charge
Con. = Constables
4
' s 8] s i %
Subject area in s e § - e R " @
pre—-serv'z,ce course g LY Sy = [ NG o
% 285 S E 9 4, g 8
& Q g‘ % 4 % "@ % © Q, 3
S N S _|S8 = § ”§ KN IS 8
6 5 A 3 2 1 ‘EI = =SS
13 16 46 22 2 1 C.0. 4.1 | o 100] -
STRUCTURE OF THE COURTS 15 9 39 25 6 0.4 0-C. 4,0 | 4 256 16
12 14 35 31 7 0.6 Con. 3.9 | 4 | 1721 2
15 19 48 14 3 1 C.0. 4.2 | & " 100] -
FUNCTIONS OF THE COURTS 18 15 36 20 4 0.4 0-C. 4.2 | 4 f| 256{ 16
13 20 35 26 I 0.6 Con. 4.1 1 4 1721 2
[ .
A 85 11 4 - - - C.0. 5.8 | 6 00| -
N POLICE POWERS IN ARREST 74 11 9 |o.4 - - 0-C. 561 ¢ ase | 16
AND DETENTION 67 20 10 2 S - Con. 5.5 | 6 172 2
POLICE POWERS OF SEIZURE 70 19 10 1 - - C.0. 5.5 1 ¢ 100 -
61 16 15 2 0.4 - 0-C. 5.4 | 6 256 | 16
61 18 17 2 0.6 - ~ |con. 5.3 6 172} 2
POLICE POWERS IN USE 90 8 2 - - - C.0. 5.8 1 6 100]| -
OF FORCE 78 9 6 | 0.4 - - 0-C. 5.7} 6 256 16
73 18 8 - - - Con. 5.6 | 6 172] 2
' 71 18 11 - - - C.0. 5.6 | 6 100] -
THE CHARGING OF OFFENDERS BY | ¢¢ 15 11 2 _ B 0-C. 55 | g 256 | 16
POLICE 62 22 15 | 0.6 - - Con. 5.4 |1 6 1721 2
ICE PROCEDURE AT 30 25 40 5 - - C.0. 4.8 | 4 100] -
mlfcnnousg "E 33 20 32 9 - - 0-C. 4.8 | 6 256 | 16
36 20 36 6 2 - Con. 4.8 | 4 1721 2
TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summdry of police responses (iii) C.0. = Comnissioned Officers
- 0-C. = Officers-in-Charge
Con. = Constables
‘p .
. . 5 8¢ 3 3
Subject area. in » e § - § S ﬂ @
pre~service course I .3 g, 3 S Q )
2 §§‘ §‘ qci“? “3 153 8] 3
SR IS S 183 1248 8 "§ S & . 5
6 5 4 3 2 1 2|2 ||=R|=k
20 J20 |35 |21 4 - C.0. 4.3 | & [{ 00| -
POLICE RESPONSIBILITIES 28 |16 |31 | 14 4 lo.8 0-C. 5.5 | & || 256 | 16
WITH BAIL 20 113 [39 |19 | 7 |ows Con. [{4.1 [u " 172 | 3
i / : 18 18 | 36 | 24 4 - C.0. 4.2 | 4 | w00} -
| UNDERTAKINGS UNDER THE 24 |16 |30 |18 4 2 0-Cc. f{u.3 |4 || 256{16
C BAIL ACT : 17 113 |38 |22 7 |o0.6 Con. f[&.1 |& || 1720 5
i o
CORA w6 |26 26 | 2 | - | - c.0 5.1 {6 |l 100] -
(! . POLICE INVOLVEMENT 1 |20 | 28 v |o.8 | - 0-C 5.0 | 6 || 25616
WITH WARRANTS 3 |31 | 27 5 1 - Con. 5.9 |6 ff 172] 2
POLICE INVOLVEMENT WITH 441 24 1 30 2 - - C.0. 5.1 16 || 100} -
] SUMMONS : 39 16 34 4 0.8 - 0-C. 4.9 | 6 256 | 16
2 33 |28 | 30 7 2 - Con. 4.8 |6 || 1721 2
REQUIREMENT OF POLICE 46 23 29 1 1 - C.0. 5.1 | 6 1001 -
WITH COMPLAINTS (WARRANTS & 33 2h 31 5 0.8 - 0-C. 4.8 | 6 256 | 16
SUMMONS) 33 |22 | 38 6 | 0.6 - Con. 4.8 (& || 172] 2
31 |31 |3 7 - - C.0. 4.8 |4 §f 100] -
TRANSPORTING SUSPECTS 27 120 13 |10 3 - - Jo-c. 4.6 {4 || 25617
17 (20 |37 |20 5 - Con. .2 ol 172] 2
80 13 7 - - - C.0. 5.7 16 100 | -
INSTRUMENTS OF FORCE - 70 |10 |12 2 - - 0-C. 5.5 {6 [l 256 |16
BATONS, HANDCUFFS AND FIREARMS| 44 | 17 | 26 | 10 2 0.6 Con. 4.9 {6 || 1721 2
: TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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- COURSE CONTENT - A summary of police responses (iv) C.0. = Commissioned Officers
: 0-C. = Officers-in-Charge
Con. = Constables

S g
’ ~ - Q ™~
Subject area in -3 N 8 B N %)
pre-service course hs Al T RS B ®
S | &5 9 [ 9 ) 6w 2] g
: e |3 Bl 8 [« |88 S8l 8
} S S S 1SS 1248 § I o
6 5 4 3 2 1 BN YR R
REQUIREMENTS OF POLICE 17 1 25 | 41 { 13 2 - C.0. ol 4 100 i
PRESENTING INFORMATIONS 15 1 15 | 42 | 15 - 0-C. h.2 @ 4§ 256 ) 2
12 | 23] 40 | 18 4 - Con. .2 4 " 172 | 6
22 | 20 | 46 | 11 1 - C.0. 4.5| 4 " 100 | -
FINGERPRINT LAW 22 | 1| 381 16 4 | 0.8 0-C. 4.3| 4| 256 | 16
| | 17 ] 39| 22 7 | 0.6 Con. 4.0 172 2
—}
Q 37 | 23| 35 5 - - C.0. 4.9 4l 100] -
! INTRODUCTION T0O BENCH 23 | 18] 36 | 15 2 | 0.4 0-C. g4 ol 256 | 17
CHARGE SHEET 31 | 20| 34 | 10 3 - Con. 6| 4l 172 | 2
REPORTING AND TRAFFIC 49 22 28 1 - - C.0. 5.11 6 |1 100 -
! OFFENCE NOTICES 48 21 23 0.8 0.4 - 0-C. 5.2 6| 256 17
i ‘ 51 25 | 22 2 - - Con. s.2| e 172 2
CLASSIFICATION OF 46 21 29 3 1 - C.0 5.0 6| 100 -
OFFENCES 3 | 20| 32 7 2. | 0.4 0-C 4.8) 6| 256} 16
* ' 3 | 26 | 29 8 1| 0.6 Con 4.8 6l 172} 2
F 70 | 16 | 12 1 1 - C.0 5.5 6| 100] -
ELEMENTS OF OFFENCES 57 20 13 3 - - 0-C s.a) 61 256 | 16
62 | 24 11 2 - - Con. 5.6 6l 172 ] 2
. 82 | 10 8 - - - c.0. 5.7] 6|l 100} -
| CRIMINAL CODE 63| 17| 12| 2| -] - 0-C. 5.5| 6| 256 | 16
i s } 28| 12| 0.6] 0.6| - Con. s.e| el 172 2
\ i :
' gf,‘ TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summary of police responses (v) C.0. = Commissioned Officers
0-C. = Officers-in-Charge
Con. = Constables
4
" v 8] 3 %
Subjeet area in N . Ny B
pre-service course ks 51 % R RS B 3
I Q SN I S el
o |8 B 8 |3 |53 S8l ®
SRS S S 188 | =2 8 ||| . & 8
6 | s | & 3|2 |1 2|2 |S2|=&
74 18 8 - - C.0. 5.6 6 100 - -
VAGRANTS, GAMING AND 61 | 18 | 13 2 - - 0-C. s.| 6 )| 256 | 16
OTHER OFFENCES ACT s9 | 27 1 12 | 0.6 - - Con. 5.0 6 (1172 | 2
63 23 14 - - - C.0 5.41 6 " 100 -
FIREARMS AND OFFENSIVE 55 20 16 2 - - 0-C 5.31 6 ll 256 16
: WEAPONS ACT 36 | 27 | 27 8 | 0.6 - Con. 4.9 6 || 172} 2
™
g 26 24 36 10 L - C.0. 4.5 4 J1 100 -
| ANIMAL PROTECTION ACT 28 | 15 | 36 | 13 3 - 0-C. 4.5 4 || 256 | 16
17 15 38 23 6 - Con. 4.1 4 172 2
LAW ON TRESPASS 33 21 30 13 3 - C.0 4.6 | 6 || 100 -
25 13 33 17 6 - 0-C. 4.3 4 1l 256 16
24 17 31 21 4 - _ Con. 4.3 4 f| 172 3
FAUNA CONSERVATION ACT 13 20 40 18 7 1 ~|C-0. 4.1 1 4 || 100 1
: 1 16 15 35 20 8 0.4 0-C. 4.1 1 4 JI 256 16
11 10 32 30 14 2 Con. 3.6 4 172 3
35 | 33| 28 | & | - - C.0. 4.9 6 |f 100 | -
NOISE ABATEMENT ACT 31 22 29 10 2 - 0-C. 4.7 1 6 || 256 | 16
27 27 29 15 0.6 0.6 Con. 4.6 4 172 2
38 20 30 11 1 - ' C.0. L.81 6 100 -
33 22 29 9 0.4 - 0-C. 4.81 6 256 16
LIQUOR ACT
¢ 30 27 25 14 2 0.6 Con. 4.6 6 172 2
TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summary of police responses (vi) c.0.

Commissioned Officers

0-C. = Officers-in-Charge
Con. = Constables
+
= § -L} Q ~
Subject area in N A § RS 3 =
. ) 4 SN ™~ &= $ V
pre-service course = o & 3 3 = W o
§ §§ RS :m ® o S58] 8§
Mo |8 | 5 S o8 128 8. § d%ca
6 | s | &l 3] 2|1 2|2 = =8
61 | 21 | 15 3 - - C.0. 5.4 {6 || 100 -
POLICE ACT 48 | 21 | 21 4 | 0.4 | - 0-C 5.2 | 6 JI 256 16
41| 29 | 23 5 | 0.6 | - Con. 5.0 s,lk 172] 2
50 | 28 | 18 4 - - C.0 5.2 | 6 W( 100] -
CHILDREN'S SERVICE ACT 3 | 24 | 28 6 2 - 0-C 4.8 1 6 || 256 16
: 27 | 23 | 30 | 13 6 - Con. 4.5 | 4 || 172} 2
™
Q 63 | 22 | 10 5 - - C.0 5.4 6 || 100 -
1 PARTIES TO OFFENCES 40 | 18 | 27 7 3 - 0-C. 4.9 | 6 Il 25| 16
46 | 22 | 23 5 2 - Con 5.0 | 6 j| 172 2
' 58 | 22 | 15 5 - - C.0. 5.3 16 {| 100} -
ATTEMPTS TO COMMIT OFFENCES wo | 20 | 27 6 | 2 - 0-C. sa e ll 256l 16
ny | 27 | 23 4 1 - Con. 5.1 {6 || 172 2
TRAFFIC ACT AND 65123 | 11 - - - C.0. 5.5 |6 | 100] -
RECULATIONS 68 | 16 9 0.4} - - 0-C. 5.6 { 6 || 256} 16
1 681 21 9 1 - - Con. 55 {6 )| 172| 2
83 | 13 4 - - - C.0. 5.7 | 6 | 100] - :
- SECTION 16 - UNDER THE 76 | 13 4 | o | - - 0-C. 5.7 | 6 || 256 16 ;
INFLUENCE OF LIQUOR 6117 | 6 | - | - | - con. |{5.7 |6 || 172| 2 |
121w Jue2 faa| 7 | 12 c.o. |39 s | w00] - X
LAW ON TOW-TRUCKS 8| 9 33 126 | 14 4 0-C. 3.5 14 || 256 16 i
7)1 )31 |33 |13 1 Con. 3.6 {3 || 172] 2 '
TABLE A - The % of responses in each category. TABLE B - Raw Numbers E
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COURSE CONTENT - A summary of police responses  (vii)
IS s
=~ NN ® ™~
Subgject area in S 3 5y 3 S
pre-service course IS Sl 51 3 |5 B
1E1R 181
mlRe ]l 5 18 |88 128
6 5 4 3 2 1
' 43 22 28 6 1 -
INTERCEPTING AND STOPPING 44 22 23 4 10.8 0.4
THE TRAFFIC OFFENDER 32 22 27 16 0.6 0.6
60 25 13 1 1 -
DANGEROUS DRIVING 52 25 15 1 0.8 | 0.4 -
48 30 17 4 - -
60 24 14 2 - -
HEALTH ACT - OFFENCES 49 25 16 4 - -
AND POLICE POWERS 58 27 9 4 2 -
23 20 38 18 1 -
DRUG SQUAD DEMONSTRATION 16 18 31 21 6 1
15 23 23 28 8 0.6
14 20 38 23 4 1
COMMONWEALTH LEGISLATION 7 7 3y 30 11 4
5 11 28 35 19 2
51 21 24 4 - -
ONUS OF PROOF 34 18 30 12 1 0.8 -
" 36 24 26 11 2 0.6
69 14 15 2 - -
CRIMINAL RESPONSIBILITY 45 20 24 5 - -
51 23 19 5 0.6 -

TABLE A - The % of responses in each category.

C.0. = Commiséioned Officers
0-C. = Officers-~in-Charge
Con. = Constables
“ )
)
{Hg ot
N )
§ r§ ) & o 8
EREN R
C.0. 4,916 100 | -
0-C. 5.016 256 | 16
Con. 4.61 6 “ 172 | 3
.0 5.4 6 " 100 | -
0-C 5.31 6 256 | 16
Con 5.216 1721 2
C.0. 5.41 6 100 -
0-C. 5.21 6 256 | -
Con. 5.316 172t 2
C.0. L.y 4 100 | -
0-C. h.lg o 256 117
Con. 4,01 3 172 6
i
C.0. 4.1 4 100 | -
0-C. 3.5 4 256 | 16
Con. 3.41 3 172 | 2
c.0 5.1 6 |f 00| -
0-C. 4,71 6 256 } 16
Con. 4.71 6 '[_172 2
C.0. 5.5 6 100 | -
0-C. 5.11 6 256 | 154
Con. 5.11 6 172 2

TABLE B - Raw Numbers
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COURSE CONTENT - A summary of police responses (viii) C.0.

0-C. = Officers-in-Charge
Con. = Constables
81 3
™~ 43 Q ™~
Subject area in 3 -3 8 X N =
pre-service course L el I RS R T )
s | 5| 8 T e | S5l &
0 Q °Q @“ ) 4 0 O o Om s
I NN S S 1SS [ =5 § | .85 8
e | s |« 3] 2]1 ENEN L R
57 | 22 | 18 3 - - c.o. 5.3 6 J| 100} -
ROLICE NOTEBOOKS - ISSUE 49 14 25 6 0.4 - 0-C. 5.1 1 6 256 16
OF AND DUTIES 37 {22 | 22 | 17 2 - Con. 4.7 | 6 i, 172
56 | 29 | 13 1 - C.0. 5.3 6 || 100] -
TAKING THE COMPLAINT 56 | 20 19 1 - - 0-C. 5.3 6 256 | 16
| 3 | 29 | 26 9 1 - Con. .81 6 || 172] 2
un
Q 49 | 35 | 15 1 - - C.0. 5.3 ¢ || 100| -
' CRIME REPORTS AND 45 | 23 | 23 2 | 0.6 ] - 0-C. 5.1 | 6 || 256] 18
SUPPLEMENTARY REPORTS 38 | 27 | 26 6 | 0.6 - Con. 4.9 | ¢ || 172| 3
PRINCIPLES OF INVESTIGATION | 41 | 25 | 28 4 2 - C.0. 4.9 1 6 | 100} -
450 | 22 | 26 s | 0.8 - 0-C. 5.0 | 6 | 256] 18
26 |26 | 31 | 12 3 - Con. .5 | 4 || 172| 3
s¢ | 24 | 15 3 - - C.0. 5.3 6 || 100] -
STATEMENTS 45 | 27 | 19 2 - - 0-C 5.2 | 6 || 256 18
s2 | 29 | 16 2 - - Con 5.3 6 || 172f 2
55 | 24 | 18 2 - .0 5.3} 6 || 100]| -
EXHIBITS 32 24 29 8 - - 0-C 4.8 | 6 2561 18
3 | 29 | 27 s | 06| - Con. .81 6 || 172] 2
' 31 | 29 | 3 4 - - C.0. .8 | 4 || 100] 1
CALLS FOR ASSISTANCE 30 19 35 8 0.4 - 0-C. 4.7 | 4 256 18
31 | 27 | 27 | 12 1 - Con. 0.7 6 || 172] 2
TABLE A - The % of responses in each category. "TABLE B - Raw Numbers
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COURSE CONTENT - A summdry of police responses (ix) C.0. = Commissioned OFficers
0-C. = Officers-in-Charge
Con. = Constables
5 -
™~ Al QO ™~
Subject area in S S 8 BN S %
pre-service course S 51 % R RS S S
Q o - (] ) 4
ISR B 8 |ag|sd S8l &
m |29 S S |83 128 5 I & 8
6 | 51 &+ ] 3412 |1 BN L R
39 35| 21| & 1 - C.0. 5.0] 6 100 | -
PRINCIPLES OF INTERROGATION 32 25 25 | 10 0.8 - 0-C. 4.8 6 256 | 19
29 26 28 | 12 3 0.6 Con h.61 6 172 ] 3
, 31 39 27 2 1 - C.0 4.9 5 100 | -
INTERROGATION TECHNIQUES 30 26 25 | 11 0.8 - 0-C. 4.7 6 256 | 19
| 28 26 28 | 12 4 0.6 Con. 4,61 4 172 | 3
(o)
X né 23 24 6 1 - C.0. 5.0 6 100 | -
! IDENTIFICATION OF OFFENDERS 32 27 28 6 0.8 - 0-C. 4.8 6 256 | 18
26 21 34 | 13 4 - Con. 4.5] &4 172 | &
76 21 3 - 1 - - C.0. 5.71 6 100 -
JUDGES RULES wo | 21| 21 2 - - 0-C. 5.21¢ Il 256 |19
56 29 9 4 0.6 - Con. 5.3 172 | 2
68 23 8 - - - C.0. 5.6 6 100 1
CONFESSIONAL STATEMENTS sy | 23} 21| 3 2 - 0-C. 5.1 6 |l 25¢ |18
55 29 12 2 0.6 - Con. 5.3| 6 ll 1721 2
77 15 7 1 - - C.0. 5.6| 6 100 -
MAKING OF NOTES IN 64 16 12 2 - - 0-C. 5.51 6 256 | 17
OFFLCIAL NOTEBOOK 62 19 14 3 1 - Con. 5.3| 6 172 | 2
65 17 17 1 - - c.o. 5.41 6 100] -
55 25 13 3 2 - Con. 5.2] 6 1721 2
TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summary of police responses (x) C.0. = Commissioned Officers
. 0-C. = Officers-in-Charge
Con. = Constables
IS N
™~ ) =~
Subject area in AN 2 8 § 8 -
- ) B R L = £ R ﬂ ()
pre-service course ° " Y S 5 8 >
s 158 B 8 log s SEl &
N lSs | 5 | S |SS IS8 8 (3| .8].8
6 | s |« 3| 2 |1 ERER LIRS
19 | 26 35 15 5 - C.0. 4.3 & || 100{ -
JOINDER OF CHARGES 18 | 22 33 15 4 1 0-C. 4.31 4 |l 256§ 19
28 | 22 39 8 2 Con 4.6 | o ff 1721 2
36 | 26 31 7 - - C.0. 4.91 6 || 100| -
BENCH CHARGE SHEETS 30 [ 21 | 30 10 2 | 0.4 0-C 4,71 4 || 256] 18
4u 20 27 7 0.6 - Con., 5.0 6 1721 2
t f
PN 72 | 18 | 10 - - - C.0. 5.6 | 6| 100] - :
N BRIEFS 58 | 25 9 2 - - 0-C. S.4 | 6 || 256] 17 ‘
63 | 23 | 12 1 - - : Con. 5.6 6 || 172 2
HAND-UP BRIEFS 39 | 28 | 30 2 1 - C.0. 5.0 6 100} -
38 | 26 | 23 5 | 0.4} 0.4 0-C. 5.0 6 || 256] 19
by | 26 | 22 5 2 - . |Con. 5.0 6 1721 2
LAW ON EVIDENCE GENERALLY L2 29 24 4 1 - C.0. 5.0 6 || - 100 -
A RA 3 | 22 30 6 | 0.8 - 0-C. 4,81 6 || 256| 18
26 | 31 | 29 | 12 2 - Con. 4.6 5 172] 2
35 | 23 | 29 10 3 - C.0. 4.7 1 6 || 100| -
EVIDENCE OF FRESH COMPLAINT 24 | 22 37 8 1 ] 0.8 0-C. 4.6 { 4| 256{ 18
29 [ | 12| 3| - con. || 4.6] 8 “, 172| 2 |
USE OF NOTES WH : 56 | 26 | 15 3 - - c.0. 5.3] 6 || 00| -
59 | 24 | 13 4 - - Con. 5.1 6 I 172 2 P
TABLE A - The % of responises in each category. 7 TABLE B - Raw Numbers .
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COURSE CONTENT - A summary of police responses (xi) C.0. = Commissioned Officers
0-C. = Officers-in-Charge
Con. = Constables
<43
™~ § Y "%i ™~
{ Subject area in -§ © 8 A 3 =
j pre-service course o Ny t S |8 R D
R Q gﬁﬁ Qo Sy w3 QO Yy I
s [S2| Bl 8 |8 |88 °8] &
s 2188 S S |88 | =8 § "§ S & Q%
i 6 5 4 3 2 1 = X S PR
20 | 19 | 40 | 17 | 3 1 C.0. 43| 4 || 100] -
IDENCE ACT 1977 13 17 35 24 3 ]10.8 0-C. 4,11 & 256 18
EV 10 | 17 | 33 | 29 7 2 Con. 3.8 &l 1721 s
6 23 37 26 8 - C.0. 391 &4 "— 100 -
5 9 | 29 32 | 16 1 0-C. 3.4 31 256} 19
TERPRETER .
s INTERPRETERS |12 )30 |3 |18 | 1 con. | 36| 31 12| 2
$ w2 |21 |27 | 8] 2 | - .0, 4.9 | 6 || 100] -
. 271 21 | 31 13 1 - 0-C n6 | & || 256 18
DUC .
COURT  CONDUCT el w7 {2 25 ) 5| - Con. || | 6|l 172] 2
. . 10 15 | 41" | 28 5 1 C.0. 3.9 & | 10] -
’~" RESTITUTION 71 13 32 31 9 1 0-C. 3,70 &4 2561 18
' 1] 19 | 35 26 5 - Con 6.1 4| 172 3
, 8l 19 | 35 29 8 1 c.0. 3,81 4 {{ 100]| -
COURT ORDERLY 91| 13 31 28 11 0.8 0-C, 3.7 & 256 18
’ ) 12 | 30 | 33 9 | 0.6 Con. 3.81 301 172] 2
18f 21 | 39 19 2 1 C.0. %31 4 || 100f -
- 14| 16 | 36 | 22 6 | 0.8 0-C. 4,0 1 o || 256]| 18
COM .
0 MITTAL PROCEEDINGS 171 2 33 | 21 6 - Con. a2 | & || 1721 3
ol 13 12 | s | 22 1 1 C.0. 4.1 | & || 10| -
: i LICENSE SURRENDER ETC. 11 13 | 36 | 25 7 1 0-C. 3.9 | 4 || 256 18
@ 17) 24 | 32 | 22 4 - Con. 4,2 | 4 172§ 2
. i TABLE A - The % of responses in each category. TABLE B - Raw Numbers
"
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COURSE CONTENT - A summary of police responses

(xii)
IS g
™~ - Y )
Subgject area in S 3 8 X B
. B ) + ™~ B R
pre-ser'm,ce course N L) S ~ 3 @
1IN
= oty ~ D (3?% = ﬁg
6 5 4 3 2 1
28 15 48 7 2 -
MENTAL HEALTH ACT . 26 17 35 12 2 0.4
19 27 28 19 6 -
14 19 uy 16 6 -
POTENTIAL SUICIDES 15 13 36 23 6 0.4
: 17 15 33 26 7 1
4 , ,
Q 31 | 28 | 34 5 1 -
] DEATHS 32 19 34 7 1 -
36 24 30 8 1 -
15 5 135 1 33 | 11 1
VISIT TO MORGUE 15 9 27 29 11 3
32 18 29 14 5 0.6
AEA SN I
PROFESSIONALISATION ~ on | 25 >3 > 1
52 26 17 A 1 -
45 20 23 6 - -
POLICE AND THE PUBLIC 3 50 23 17 D 0.6
17 16 41 24 2 -
PREMISES FOUND OPEN 16 16 40 19 2 0.4
13 20 41 19 4 1

€.0. = Commissioned Officers
0-C. = Officers-in-Charge
Con. = Constables
“ %)
QO
m,g 8
o Q
§ r§ Q §J ) B
EREN B L
C.0. 4.6 4 100
0-C. 4,5| & |l 256 | 18
Con. 63| o " 172 | 2
c.0. w1l "100 -
0-C. 4.0 & |l 256 | 18
Con. 8,0 w172 ] 2
c.0. 4.8 4 |100 | -
0-C. 4,71 4] 256 | 18
Con. 4,81 6 172 | 2
C.0. 3.71 4 )1 100 -
0-C. 3,71 3 || 256 | 18
Con. 4.5 6 172 | 2
C.0. 4,7 1 6 || 100 -
0-C. 4.4 4 )1 256 | 19
Con 4.3 1 44} 172 5
c.0. 5.2 1 6 {l 100 -
0-C 5.1}) 6 || 256 | 17
Con. 4,51 6 | 172 4
C.0. 4,21 4 || 100 | -
0-C. 4.2 L 256 18
Con. q‘ul . l“ 172 2

TABLE A - The % of responses in each category.
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COURSE CONTENT - A summary of police responses (xiii) C.0. = Commissioned Officers
0-C. = Officers-in-Charge
Con. = Constables
-+
= § £ E ~
Subject area in 3 3 8 b S %
. - 4~ EN) ™~ g L n Q
pre-servtce course N - & X [N N »
Q §§ o S (N] Q Y9 g &
3’, O @‘ gu) G 3’: 43 33 °© Q, %)
R sal 8§13 1&3]128 8 [ s @l 8
6 5 4 3 2 1 T lEfIrsIES
30 | 32 | 30 7 1 - C.0. 4,81 5 || 100 | --
3 | 25 | 31 7 1 0} - 0-C. 0,81 u |l 256 | 18
ACTIVE PATROL 23 | 17 { w0 15| 3| 1 Con. w4 | w12 | 2
28 | 20 | 42 9 1 - C.0. 4,61 & I[IOO -
31 | 19 | 34 9 | o | - 0-C. 4,7 4 | 256 | 18
| ANSWERING CALLS 16 | 22 33|23 & o Con. 2| afl172 | 2
Q
S 15 | 20 | 31 | 27 4 3 C.0. 4,0 4 || 100 | -
i 21 | 16 | 34 | 18 % | 0.8 0-C. 4,3 4 || 256 | 18
PURSUING SUSPECTS ON FOOT 520 |3 | 2 M oc. il s 159 |3
_ 15 | 26 | u1 | 14 4 - C.0 43| 4 || 100 | - %
ACTIVITY REPORT CARDS 13 |14 ]| 39 | 2 3 ]o.8 0-C. 4,0 | 4 || 256 | 18
15 | 16 | 36 | 27 5 | 0.6 Con 4,0 4 f[172 | 2
1 |10} 31 | as | 12 2 c.o. 3.3| 3 100 | -
VISIT BY DOG SQUAD 6 5 123 |35 | 18 6 0-C. 3,21 3 |[[256 | 19
10 | 11 | 27 | 30 | 17 2 Con. 3.50 3 |172 | & ;
15 117 | &1 [ 23 3 1 C.0. 6,1 | 4 Jl100 | - :
BEAT DUTY 16 |13 | 38 | 22 4 1 0-C. 4,1 | 4 {256 |18 g
12 | 16 | 32 | 26 | 12 2 Con. 3.8 4 172 | 2 g
31 |19 | a2 6 2 - C.0. 4,7 1 4 Jl100 | - :
MOTOR VEHICLE SEARCH 27 1 23 | 30 | 12 1 - 0-C. 6.6 | o || 256 | 18 ‘ j
23 | 26 | 30 | 17 2 - Con. 4,5 | 4 172 | 2 ;
TABLE A - The % of responses in each category. : TABLE B - Raw Numbers
e . o . o , ; e —
« b * K \« N
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ﬁ COURSE CONTENT - A summary of police responses  (xiv) C.0. = Commissioned Officers
] 0-C. = Officers-in-Charge
* Con. = Constables
? »
s 8 ¢ 3 %
Subiect area in S o § o | S “ 7
pre serviee course [Ny DY [ N [ I [
IR IR AN ik
R Isa | & 1 S g8 128 § *§ S & Q%
6 | s« 3] 211 == =2 =s
29 |21 | wm 7 2 - C.0. 4,6 | & || 100] -
MOTORISED SUSPECT 24 |19 | 40 | 10 1 - 0-C. 6,5 | 4§t 256|117
23 123 | 35 | 14 3 - Con. A if 172] &
2 |23 | 23 | 10 2 - C.0. 4,9 | 6 l[ 100] -
TELEPHONE MANNERS 36 |16 {29 | 11 2 - 0-C. 4,816 || 25|17
16 18 [ 26 |25 | 11 5 | con. 3,83 || 172] 2
i
= 35 | 23 | 36 4 2 - C.0. 4.8 |4 || 100] -
a REPORTING FOR DUTY 43 | 14 | 24 9 2 |o.s 0-C. 8,9 | 6 || 256 18
| , 16 |13 | 28 | 24 | 13 4 "~ |Con. 3,8 |4 | 172] 3
wy | 2a |26 | 6 - - C.0. 5.0 1 6 || 100] -
. DOMESTIC DISTURBANCES s | 20 | 21 5 i - oo 51 e I 256! 18
: 53 | 24 | 14 6 2 - Con. 5.2 16 || 172] 2
¢l 17 | 19
i - 39 | 19 6 - C.0. 42 | & || 100] -
g ABORTGINAL 1SSUES 20 |18 |33 |16 | 4« los | 0-Cs 5.3 | 4 || 25619
: 13 |1 |26 |28 |11 9 Con. 3,6 | 3 || 172 3
3 10 {22 |39 |22 6 c.0. 4,0 | & | 100] -
! ETHNIC/MULTI-CULTURAL ISSUES | 30 | 13 | 34 | 13 2 - 0-C. 4,5 | & )| 25617
4 17 |1 |38 |21 8 |o.6 Con. a1 { o fi 1720 2
. B 27 |3 |32 |15 2 1 C.0. 4,5 | 4 || 100] -
N\ i FINGERPRINTING 68 | 15 9 1 - - 0-C. 5.6 | 6 || 25618
‘ i: 56 119 | 20 4 1 - - Con. 5.2 |6 172} 2
&
§‘ TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summary of police responses (xv) C.0. = Commissioned Officers
0-C. = Officers-in-Charge
Con. = Constables
IS g
™~ BN QO ~
Subject area in 3 3 8 _ 8 =
pre-service course IS 51 8 S |8 R |
@ Eug) Q G S| Q 4, 8 &
2183 B § (=8 |88 S8| 3
RSG5 S 1SS | =8 8 ISl .8 8
AEEREEEE ERER ET R
78 13 -7 2 -- - C.0. 5.6 6 || 100 } -
PRESERVING CRIME SCENE 13 9 34 23 9 4 0-C. 3.81 & {] 256 | 19
8 13 25 31 17 5 Con, 3.41 3 | 172 3
916 ] ;| 23 9 | 2 c.0. 3.8 4 || 100 ] -
| GAS EXAMINATION 9 7 33 29 11 4 0-C. 3.6 1 4 || 256 | 19
o~ 5 9 23 37 16 5 Con, 3.31 31172 | 10
o .
o™
1 8 13 37 31 9 2 C.0. 3.7 1 &4 |} 100 -
SEQEB 8 "9 36 27 10 3 0-C. 3.6 | &4 || 256 | 19
8 11 27 35 11 4 Con. 3,51 3 || 172 8
e 4 14 43 27 9 3 C.0. 3.6 4}l 100 -
FIRE BRIGADE 16 | 15| 32| 22 3 2 0-C. 4,0 | 4 || 256 | 19
8 15 34 33 7 1 Con. 3.8 &4 |} 172 L
. 26 19 37 )2 C b 1 c.0. L.4} 4 || 100 -
SCIENTIFIC SECTION 55 | 11 | 22 5 | o8] - 0-C. 5.2 | 6 [| 256 | 18
49 19 22 6 2 - Con. 5,0 6 172 2
: 55 15 26 3 1 - C.0. 5.2 1 6 || 100 -
WEAPON HANDLING 7 i1 36 31 7 1 0-C. 3.7 4 |} 256 | 18
7 14 30 29 13 5 Con, 3.5} 4 " 172 4
. 3 15 38 32 10 2 c.0. 3,6 | 4 || 100 -
PLAN DRAWING 20 17 39 14 2 0.4 0-C. 4,31 4 |§ 256 | 18
20 16 35 20 6 2 Con. 4,11 &4 | 172 3
TABLE A - The % of responses in each category. TJABLE B - Raw Numbers
e W -
) / " ‘ K 0
- / ’ o A%
: (/ 0
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COURSE CONTENT - A summary of police responses (xvi) C.0.

Commissioned Officers

0-C. = Officers-in-Charge
Con. = Constables
IS ny
™~ Y O ™~
Subject area in :§ 2 § ey 3 %
pre-service course S hedll B 5 3 |5 N T3
S | o8 Q LSS X $ S Y
o 133 B | 8 |3 82 S8l 3
ST BN N S RSN S 8 |9 R
6| 5| & 312 |1 ERER EEIET
20 24 jso0 |15 1 - C.0. 4,6 | 4§ 100} -
POLICE COMMUNICATION 4 |12 |29 | 3¢ | 10 4 0-C. 3,5 |3 || 256(19
9 (13 |31 29 |12 5 Con 3.6 | 4 ' 172 2
4 |14 | a1 | 32 7 2 C.0. 3.7 | 4 l 100] -
STATE EMERGENCY SERVICE 31 119 |31 |10 2 4 0-C. 4,7 | 6 || 256] 18
& 38 118 | 24 | 11 5 2 Con 4,6 | 6 || 172] 2
(@]
T 26 |31 | 3 8 2 1 C.0. 4.6 | 4 || 100] -
DRIVER TRAINING 9 1w |32 (23 |1 3 0-C. 3,714 || 256119
11 |10 {30 (27 |16 5 Con. 3.5 | &4 || 172] &
~ s |26 |37 |23 9 - C.0. 3,9 100} -
1] ' []
POLICE MEDIA 8 11 |23 |30 |13 | o o-c. {|3.4]3 1} 256} 19
12 |15 20 |27 | 16 7 Con. 3.5 |3 |l 172| 6
PLANNING AND RESEARCH 4 |13 {24 |35 | 12 2 c.0. 3.7 13 | 100] -
AND COMPUTERS 13 (15 |32 | 24 7 2 0-C. 3.9 | 4 |l 25618
12 |11 J2 |31 |15 6 Con. 3.5 1 3 ) 172} 9
12 {19 | 37 | 25 '3 1 C.0. 4,0 { &4 || 100] -
COMMUNITY SERVIC )
VICE 9 7 |27 {25 f a1 6 0-C. 3,3 4 || 25618
5 6 19 29 30 9 Con. 2.9 | 2 || 172f 2
6 | 12 | 3.1 29 | 17 2 . C.0. 3.5 & |f 100] -
20 | 23 | 32 | 14 3 1 0-C. .4 | o || 256] 19
DRILL v |17 j2. | 7| 2 con. || &1 sl 172 3
TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summdry of police resbonses (xvii) C.0. = Commissioned Officers
' 0-C. = Officers-in-Charge
Con. = Constables
IS g
~ A QO =~
Subject area in N N 8 Ny N %
pre-service course kS el IS X |5 S “ S
Q §>§) Q 9 = Q 4, &
8 |33 & $ w5 |53 s8l 3
6| s | «| 31 2 1 = = |Se s
32 20 32 14 2 - C.0. L, 61 4|} 100 | -
ORAL COMMUNICATION SKILLS 30 23 30 9 10.4 0.8 0-C. 4,71 6| 256 |17
25 22 27 20 4 2 Con. L.31 4pp1721] 2
WRITTEN COMMUNCATEON 41 301 231 51 1 - c.0. 5.01 6§ 1001 -
SKILLS 71 5] 3] 3]15 2 0-C. 3.4| 3 256 |18
| 66 | 12 ] 28] 30 |20 3 Con. 3.4 3] 172 | 2
< y
3 3 8| 37| 38 |10 A C.0. 3.4 3] w00 -
| FIELDCRAFT - MAPREADING 20 f 12| 31| 22| 7 0.8 0-C. 4,11 4| 256 |18
ETC. 30 24 27 13 4 0.6 Con. 4.6 6 172 2
16 15 42 21 3 3 c.0. 4,1 44 100 | -
FIRST-ALD 14 | 1| 36 | 23 | & 2 0-C. 4,0 4|l 256 |19
il 9 22 22 19 15 A Con. 3.2 gl 172 | 4
16 ] 16| 36| 28| 3 1 c.0. w1 | 4 100 ] -
HUMAN RELATIONS 14 | 18| 37 ] 21| 3 0.8 0-C. 4.1] 4| 256 |18
36 27 26 9 0.6 - Con. 4,8 6 h 172 2
12 18 47 21 2 - C.0. 4,11 4 It 100 | -
PHYSICAL EDUCATION 29 16 32 13 3 1 1 0-C. 451 &t 256 |19
, 72 16 8 1 }0.6 - Con. 5.61 61| 172 | 4
38 | 26 | 221 13| - - : c.o. 5.8] 6| 100] 1
. 5L | 23 | 16 2 |o.a - 0-C. 5.3| 6 | 256 |17
PRACTICAL EXERCISES w1l !l 51 - o-c. o3l el i s

TABLE A - The % of responses in each category. TABLE B - Raw Numbers
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COURSE CONTENT - A summary of police responses

%i (xviii)
g; 2§ 3 3
i Subject area in -3 S 8 3R -3
: x S 4, £ ) K B
pre-servtce course I ) I 3 N I
; Q g;g) Q S ] Q
3 % VR E‘ g 4 8 ‘8 %
& = th 5 S |os | =
i .
% 6 5 L 3 2 1
%‘ 55 31 12 2 - -
: | 6 |11 | 36 | 28 8 4
% REPORT WRITING 12 13 32 26 12 4
, 16 (26 | 27 | 22 7 2
11 10 29 30 7 6
‘é FORENSIC SCIENCE 30 17 59 15 5 >
™M
1 7 7 34 39 9 4
40 18 2L 9 1 1
SPORT s6 |19 |10 | 2 3 |o.
26 26 34 1¢ 3
STATIONS EXPERIENCE 34 22 32 5 0.4 -
51 24 15 8 0.6 J0.6
27 23 40 9 1 -
TYPING n8 18 21 6 - -
58 19 17 L 1 -
L4é 27 20 7 - -
5 7 36 31 10 4
FIREARMS TRAINING 5 11 29 31 17 4

TABLE A - The % of responses in each category.

C.0. = Commissioned Officers
0-C. = Officers-in-Charge
> Con. = Constables
“ [
&
58] §
§ h§ d §J Q §
.E = =K Ie<
C.0. 5,316 100} -
0-C. 3,6 | 4 2561 20
Con 3.7 1 & I' 172} 2
C.0. 4,1 | 4 I{ 100} -
0-C. 3.6 | 3 2561 19
Con. L4 | 6 1721 2
C.0. 3.5 13 1007 -
0-C. 4,8 | 6 256 | 19
Con. 5.3 | 6 172 | 16
C.0. 4,5 | 4 100} -
0-C. 4,8 | 6 256 | 17
Con. 5.1 | 6 172§ 2
CuOo 406 L}' ].OO -
0-C. 5.1 | 6 256 } 18
Con. 5.3 {6 172 | 2
C.0. 5.1 { 6 100}) -
0-C. 3.5 | & I 256 | 19
Con. 3.4 13 1721 7
C.0.
0-C.
Con
JABLE B - Raw Numbers
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THE SYSTEWMS APPROACH TO TRAINING

A detailed study ciarifying
aims and objectives is essential
before new courses are introduced

or existing courses are modified.
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Brailhusaile 1953

All research to date is designed to supply valid.information on which a viable police

pre-service course can be based.

- T ae
Fuch rasearch is mudlifacelod. o singls research sehisls iv s bo soon as providing moie bhan frand of lhe necessary dala for decision ”"lAQ’ﬁg@

ITEM 16
THE RESPONDENTS

8Y 0CCUPATION

uL,
yib.ou,
b, AL,
HHURHERITN
Jw.aLb.eLe,
LD, 2LD.ALD Qb
Al Blshoo U
) iccountant GLh.OLD,
Archiitect WD,

Abatatsivator GL.0L This figure serves only to present a sample
ALnistration dtticer 80,0 of the occupations nominated by the great
Ambulunce st (cer BLD,HWLQLD, UL,

Aboriqlmal Prograwnes Utficer oL,
Assistont Secracery (Unign) aLp,gLp
Articled Low Clerk Archoenlogtst QL
Acgiemlc (Wnlversity) Bonk Monager Q1D

a, Buteher & Grazler Bookkeeper Rt ider
WU Barrister Burrister 3 University Lecturer utn
WL QLD 0L LD LviL omineer Crimtnoloaist GLb.aLd,w Dy D,

Comunications (nglner - L tarsuphier Lhatrmon of siire Lounci] ww.mp,

Conmonwealth Publle Servang Lovoany Mtuxiger Comooty {1 rector uo,0Lo.0,

Lartoge Conbractor €l deal Asndstan (RLI tae ot tavpentee 4

Crane Brtvee (gt Mloser @ s Wile Cratts Pecon Lltizens Advive Bureuu

Clerk ot tne tonrt  Lollequ Fracioal Cullege Oirector UL, ULD, ULD. mLb, Ui,
“trector, Psyenlotric Services Uraftsmun  Dentist Director of thita Care Centre Lo,
Uental fectntrion Bairy tarme Nistrint Court fudge Desuty Irinctoal Engtneer
Hetuteta Lur thmoving Contiagtor ix=ratlcomgn
Lxtengion wftjcer Fumpture Ketaller
Fltter & Jurier 1 avel lyater

toitor

Funlly wellare Administrator Gover
GIf1 Shoo Proortetar Genero) Lareier Guidance ut!lced Hea
Hotelier o, Consul g Jerchent censar  jome &
Insuronce Aueni

Journalist Justice of Peace Kingergarten Teocher . Low §
Locemaker [ thr

ary Assistunt Lobourer Motor Degler ooile Food Yendor
¥0tor Gorage Proorietor ayor MIning Engineer

Medtcal Practitioner Minister of Religion
Manaver ot Aged Hurstng Home

Mlnes Rescue Station Suoer{ntendent
QOverseer beodriment Furestry Paymaster Pens{oner (Meglcal)

Pre-Schuol Dlcector ¥argle Offtcer Public Relutions Officer
Pensioner 0.C.W,A. Personal Secretory Aural 3
Recregtion Auvisor Recregtion Director Retrige
suservisor wonen’s Hostel Selt-ecoloved Builder Sclentist Scout Asso
Sel-enoloyed Sales Mongger Snafl Eusiness Suoerintengent Q.A,1,8,

Student fhigh School) Student (iniversity) service Clud Secretary
Secondory Schooi (napector

ratlon Me¢nenic Research 0

Stote Public Servant

Stieendlary Maglstrate Sollctor Slgnglmon {Q.G.R.)
frale Foltene justructor fencher - Siszors

Moo e Toen Pl Rl 1 lewy et

Unamzluved  Unton of tig)a) volunteer Churcn
ety lessitier delfare

dewsogoer  Mor itock Inspector Clergyman o

Medlg Reoresentative Comoany Executive €.Y.§
{lerk Grazier Receptionist

Recired Frofessional Solgler Electrical Foreman Resegrch Offtcar

Laucatlonal Admins rutor £ducationalist u,
torter Tield Officer Fltter (RAAF) FHight Service ufr,

- Pensloner League Sheet

Halting « tevelupment Sangyer
worker  Valuer Veteringr
Offtcer Nelfare Admintstraotor Youth vorker

ousedarent Medical Screntr.) Consuftant

5. Project dfticer Film Production Acministration L3
Truck Oriver Conservationst Investrent 8roker

majority of respondents.

Many responses were signed.

nwent Printer Grants Conmissioner
Ith Surveyor Harbour 3oary Secretary Q.

dulies/Muslc Tedcher Housewlfe Insurance Consultant

tudent Legal Stenogravher

Medical Scienttst OLD,QLD, QLD.
Hember of Par]|oment
Rursing Sunervisor Nurse grchardlst (LD,
Project Officer Pudlisher/erinter QL0 .0LD 0D . gL

Psychologist Priest Pastor Postmaster Plastarer

ducatlon Relatives ¢ Friends of Mentaily 1}] Rooanause Proorietor 4,

fficer Senfor Technical Officer QUD.QLN.Q,
clation Storemon Senlor Youtn Counselior QLb.ow
Shire.Clerk Soctal worker LD,
Metal Yorker Seniar Lecturer

Tradesman Assistont Traffc fraining inst,
ol Merey 1AL, tn])oge Peincioal

Taurist torrator Wt
Teterom &inssman

Y Surqeon writer ~aicumaker o

ducrttty Surveyor Pharmacts t
Subervisor

Inaustrial Stf(cer 712
Auctioneer

Bracihwails 1983
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