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QUEENSLAND POLICE DEPARTMENT Your Ret. 

... ~'" ji~%~?~?(; . QUEENSLAND POLICE ACADEMY 
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. . ... ~~!~.'('- ~UDD STREET, 

_ _ OXLEY, Q. 4075 

'22 September 1983 
............................................................................................. _ .. 

P.O. Box 136, 
CORINDA, Q. 4075 

Telephone: 3754057 

Mr. D.F. McDonald 
Assistant Commissioner 
Chairman 
EDUCATION STEERING COM~lITTEE 

This sixth report of the Education Working Committee is presented 
for your consideration. 

The intention is for this report to stand alone. To this end I 
summarise the circumstances leading up to the sixth report and 
make mention of those more important matters that have been 
dealt with -

On 2 December 1981, following discussion between (then) Assistant 
Commissioner N.T~ Creevey, (then) Superintendent F.K. McDonnell 
and Inspector F.M. Rynne, an Education Steering Committee was 
established under the Chairmanship of Mr. Creevey. The Committee 
addressed itself to the whole purpose of the Queensland Police 
Academy, its courses and staffing. 

The Education Steering Committee established an Education Working 
Committee t based at the Academy, and charged it with the responsibility 
to undertake certain research and provide the parent body with 
information upon which decisions could be made. 

Since that first meeting the Working Committee has reported and 
made recommendations in several ~reas, ones of more significance being -

Clarification of the Aims of the Queensland Police Academy 
. .. 

liThe Qu,e.e.YL6Ia.nd PoUc.e. Ac.a..demy. t:Um6 to p!r.ov.<..de. the. 
e.nv.ia.orune.nt ru:u:i 1e.aJr.tUng .1(e..60UJr.c.e..6 wh.<..c.h 60.6teJt. the. 
-UuUv.<..duai.. de.ve..eopme.nt, a.:ttUu.de..6, k.nowle.dge. and . 
.6~ill e..6.6e.n..tlLtl 601( a .6e.l6 -clJ...6cJ.pUne.d, p!r.o6e..&Uona£ 
o66'<"c.e.I( to me.e.t the. ne.e.d).) 06 poUc..<..ng .<..n a c.ha.ng.<..ng 
demoCJr.mc. .60c.1..e.ty',. 

(Recommendation approved and adopted) 

I j ~ 
Organisational Stru~~re of the Academy 

(Recommendations approved and adopted) 

Job Descriptions for Academy Staff 

(Recommendations approved and adopted) 

I ! ~"T" ~ 
~ ____ ~ ______________ ~ __________ ~ ______ -L{~~~~ ________ ' ____ ~'~ __ ~'-~ __ ~~,~.~~~~ ____________________ ~~"3~ ____ ~,;~_~._i ~~----
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Civilian Lecturers' Industrial Agreement 

Discussion is now taking place between the Public Service Board and 
the Professional Officers' Association. 

Transport 

The 'need for additional transport units (including a mini-bus) was 
pointed out and a Police bus is now allocated to the Academy for a 
trial period. 

Cleansing Contract 

The existing unsatisfactory situation is acknowledged and is being 
considered having regard to availability of finance. 

Gardener/Groundsman 

The present staff cannot be increased in the light of existing 
economic cnditions. 

Academy Switchboard 

The Academy telephone switch system is inadequate and the recommendation was 
made that it be replaced with a P.A.B.X. facility wbich should be installed 
at the Reception Desk with an operator who would serve also as a 
receptionist. 

A separate report has been furnished. 

Counselling/Chaplaincy 

The need for a Chaplain/Counsellor is deserving of further discussion. 

Proposal for Research Using the Systems Approach to Training 

The Steering Committee approved the recommendation that a thorough 
analysis be carried out to determine precisely the duties and 
responsibilities of a police officer with up to two years of service. 

By way of questionnaires, structured interviews and discussion groups, 
the. Working Committee has obtained the opinions of over six hundred 
serving police officers of all ranks and arades, in all parts of the 
State and in all work areas. They.have recorded what they perceive to 
be appropriate input for a pre-service course designed to equip a young 
constable to function effectively upon leaving the Academy. 

The following groups were surveyed -

Commissioned Officers (100 respondents) 
Officers in Charge of Stations (256) , 
Constables with up to two years service (172) 
Constables at six months service (128) 
Constables' diaries for first fifty days (97) 
Police Specialist Sections (49) 
Training Officers (6) 
Academy Lecturing Staff 

( , ........ \. 
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Public Survey 

In the belief that any recasting of a pre-service 60urse should be made 
in an atmosphere of community participation, the Working Committee 
recommended the undertaking of a survey to ascertain public expectations 
of the police service and the implioations of those expectations for 
police education and training. 

Upon approval o.f that recommendation, questionnaries were distributed to. 
those persons and organisations from whom a useful response might be. 
expected and who are representative of the general public. 1925 survey 
forms were returned. 

PROPOSED TRAINING MODEL 

The Queensland Police Academy now offers two pre-service training courses -

(1) The Cadet course of eighteen months duration for ,young men 
who have just completed Grade 12; and 

(2) The Probationary Course of six months duration for males.and 
females aged between nineteen and thirty-five years. 

Chapter recommends and gives a broad outline of a proposed twelve months 
course for Trainee Constables to replace the existing Cadet and Probationary 
courses. A diagram of the course model is produced on page27~. Whilst.the 
course is well explained in Chapter lQ,I make these introductory observations 

The model provides for initial training which will effective+y prepare a 
Constable to carry out general police duties during the early part of 
his career. It also serves as a sound base and a connecting .link for those 
in-service.courses the officer will need to undertake as he progresses 
in the service. 

The new course is based on the ,outcome of the various studies initiated 
by the Working Committee. It also takes into account a broad canvas 
of police training literature and the common thrust of the findings by 
Royal Commissions held in Great Britain, Victoria, New South Wales, 
and Queensland. 

Resoundingly, all these studies underline the need to emphasize the human 
relations/social skills training vital to the police role in a modern 
society. 

The research sought to establish what this role is. Serving officers 
have indicated they see it as a combination of law enforcement and 
service. Indeed all the surveys, police and public, support this 
thought. Further to this, the recent Victoria Broadmeadows Study disclosed 
70% of police time involves service and peacekeeping duties; a British study 
by Punch and Naylor sets the figure at 80%. 

Any new training scheme must note the experience of our.own Internal 
Investigations Branch. Superintendent J.A.J. Wilson advises that most 
complaints against police officers do not arise for want of knowledge of 
law and police duties, rather a breakdown in interpersonal relations 
between the complainant and the officer. 

Having regard for the length of the present probationary course, ,with 69% 
of the time directed to law and police d,uties it must be said that the 
course has a legal bias. Yet no one has suggested seriously that the 
law/duties content be reduced; it it expect~d that trainees know these 

~ 
I 
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The conclusion. must therefore be drawn that the course for trainee . 
constables should be enlarged to allow for further e~ucation and training 
in job related interpersonal skills. We should be mindful also that 
the young work-face officer has the most contact with the public and 
therefore should be purposefully tr.ained to engender helpful community 
attitudes and public support. 

Although the comparative advantages of the proposed Trainee Constable's 
Course and the existing pre-service courses are listed.in Chapter 10, 
the point of most concern arising from such a. change-over must be the 
termination of the Cadet system and the possible loss of the services of 
excellent young men.direct from. Grade 12. The awarding of scholarships to 
selected school leavers could overcome this loss. 

Finally, we suggest that an Education Steering Committee oversee and 
approve all training initiatives for the Queensland Police Force~ .At the 
moment it appears, there is some duplication of effort ~nd best advantage 
is not taken of research work already carried out as some training 
programmes are explored ad hoc or in isolation. All training 'programmes 
must be parts of an integrated whole which serves the specific and total 
training needs of the Force. To accomplish this there have to be connecting 
links between courses, one programme serving as a base for the next, there 
being a natural progression from one to another. 

We firmly believe that this systematic and effective approach to 
training can be achieved best under the guidance and control of a 
Committee under your Chairmanship, with the Superintendent Training, 
as Deputy Chairman. 

Each section with permanent or occasional training needs must be 
repre?ented at appropriate meetings •. Steering Committee supervision 
ensures that specific goals are achieved by well designed courses 
integrated with the total education and training programmes of the 
Department. 

To conclude, we return to the main purpose of this report: to 
present the concept of a new training course model for consideration. 
The Working Committee has carried out the instructions of your parent 
Committee and we now await the outcome of your further deliberations 
and directions. 

. -. I· 

D.J. BRAITHWAITE 
CHAIRMAN 

I ..... _ .. 

EDUCATION WORKING COMMITTEE 

Committee Members - Inspector F.M~ Rynne B.Ed.St. 
Mr. F.D. Putland B.Ed. 
Mr. E. Anthony B.A., B.Ed., M.A.C.E. 
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In the research 'project devised to ascertain the actual duties performed 

by junior constables immediately following induction, a diary was designed 

and printed for distribution. The booklet was handed to trainees on the 

last day of training, the project was explained and their co-cperation was 

sought. 

" 

One hundred and fifty-three diaries were issued to -

A SQUAD 1982 24 

B SQUAD 1982 23 

C SQUAD 1982 24 

D SQUAD 1982 23 

E SQUAD 1982 17 

Cadet Graduates 1982 42 

Ninety-seven diaries were returned. Seventy-five from constables who had 

completed the probationary course, twenty-two from constables who had completed 

the cadet course. Five of the constables were women. 

There is one obvious aberration in this survey as twenty of the new constables 

were assigned to Commonwealth Games duties. However, the respondents otherwise 

represented a typical distribution of first appointments -

Commonwealth Games 

City Station 

Valley 

Woolloongabba 

Redcliffe 

Ipswich 

Toowoomba 

Unspecified 

20 

28 

22 

20 

3 

1 

1 

2 

The information provided by the 97 respondents has been collated and is 

presented in tables with their pertinent comments reproduced. 

The responses for the first ten days are analysed in detail and all duties 

recorded by constables are shown. From day 11 to day 50 our tables show 

only those new duties performed (i.e. those tasks not already recorded in 

the previous responses). 
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The pattern established in days 1 to 10 is maintained throughout the 

entire fifty day periods recorded. Quite clearly there are several 

duties most likely to be encountered by a new constable and these are the 

areas where thorough pre-service preparations should be concentrated. 

(There is, of course, the possibility that tasks now being performed by 

new constables are inappropriate. If this is judged to be the case, 

a more thoughtfully structured and supervised induction period must be 

developed). 

Specifically, it can be seen that in a total of 97 x 50 working days 

for newly sworn-in constables (i.e. 4850 days of police work - about 

thirteen working years if you like) only twenty-seven constables recorded 

"induction/orientation/familiarisation" type experiences. Even then, the 

experience lasted not more than one day. 

Figure 1 presents the complete summary of the recorded duties for days 

1 to 10. 

Obviously, the duties assigned to constables in the first days of service 

differed from Station to Station. Some (very few) were given a structured 

induction programme designed to improve their knowledge of the establishment 

and its procedures,and to clarify the expectations of the Officer-in-charge. 

At most Stations, however, the duties are quite incidental and unstructured, 

while in some cases the new constable is unsupervised. 

The Academy provides pre-service training. Much closer liaison must be 

established between the Academy, training establishments and training officers 

with the aim of developing and implementing a basic but adequate induction 

programme for new constables. 
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In the table (Figure 2) the frequency of all duties recorded more than 

once in the first teri days is shown. 

It could well be argued that Comp~ter Trai~ing and Radio Training 

(32 and 23 responses respectively) are rightly parts of any adequate 
. . 

pre-service training programme and that provision must be made in 
. . 

future developments at the Academy to incorporate these facilities 

for training purposes. 

The remainder of figure' 2 must serve as a valuable guide to the 

priorities within the pre-service training programme. 

_____ --:.. _____ ~ __________ (L_"'___" _______ '____'_ __ ""_ ... _~, ......... ~ 'L... ____ ~"__ ___ ._ 

tft.. \!l} ,: 
I 

\ 

" 

I '-", 

I, ) 

( ) 
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DUTIES RECORDED MORE THAN ONCE IN FIRST TEN DAYS 

BEAT / FOOT PATROL 
T.O.N. 
COUNTER /CLERICAL 
TRAFFIC CONTROL 
MOBILE PATROLS 
VAGRANTS / DRUNKS 
COURT DUTIES 
VAN DUTIES 
COMPUTER TRAINING 
TRANSPORTING OFFICERS 
C.O.R. 
DIRECTIONS TO PUBLIC 
INDUCTION / ORIENTATION 
TRAFFIC ACCIDENT 
U.LL. 
RADIO TRAINING 
CROWD CONTROL 
DOMESTIC DISTURBANCE 
BREAK AND ENTER 
LOST PROPERTY 
SWITCHBOARD 
ABORIGINES 
LOST CHILDREN 
COURT RESULTS 
SPORTING FIXTURES 
LAND RIGHTS DEMONSTRATION 
PRISONER ESCORT 
STEALING 
WILFUL DESTRUCTION 
STOLEN VEHICLE 
ASSAULT 
ACTIVITY REPORT CARDS 
ALCO TEST 
F .LR. 
OBSCENE LANGUAGE 
FIRE 
Q.V. AND M.O. 
TRAFFIC ACCIDENT REPORT 
WARRANT 
SCHOOL CROSSING 
DEATH NOTICE 
BREACH REPORT 
MORGUE 
PROWLER 
MISSING PERSON 

NUl1BER OF TIMES 
DUTY RECORDED 

329 
147 
94 
82 
S9 
S4 
42 
32 
32 
29 
29 
29 
27 
23 
23 
23 
21 
19 
13 
10 
10 
8 
8 
7 
6 
S 
S 
4 
4 
4 
3 
3 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
2 

* AND IN THIS PARTICULAR PERIOD - COMMONWEALTH GAMES 138 

Figure 2 
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In Figure 3 the list of duties performed by young constables in the 

first fifty days of service is completed. 

DAY 2 
DAY 3 
DAY 4 
DAY 5 
DAY 6 
DAY 7 
DAY 8 

DAY 9 
DAY 10 
DAY 11 
DAY 12 
DAY 13 
DAY 14 
DAY 15 
DAY 16 
DAY 17 
DAY 18 
DAY 19 
DAY 20 
DAY 21 
DAY 22 
DAY 23 
DAY 2.4 
DAY 25 
DAY 26 
DAY 27 
DAY 28 

DAY 29 
DAY 30 
DAY 31 
DAY 32 
DAY 33 
DAY 34 
DAY 35 
DAY 36 
DAY 37 
DAY 38 
DAY 39 
DAY 40 
DAY 41 
DAY 42 
DAY 43 
DAY 44 
DAY 45 
DAY 46 
DAY 47 

DAY 48 
DAY 49 
DAY 50 

CIVIL DISPUTE (TOW TRUCK OPERATOR / DRIVER) 
ASSAULT REPORT; DEAD. BODY 
ESCORT MENTAL PATIENT; TRANSPORT JUVENILE OFFENDER; SUDDEN DEATH 
UNLAWFUL KILLING; NOISE ABATEMENT 
WATCRHOUSE; ARREST ON WARRANT; ESCORT AMBULANCE; STOCK PERMIT 
RESCUE THREE KITTENS; WILFUL EXPOSURE; HOSPITAL ABSCONDER; UNDERAGE DRINKING 
INDECENT BEHAVIOUR; FAILURE TO OBEY LAWFUL DIRECTION; UNREGISTERED VEHICLE; 

DEFECTIVE VEHICLE; BRAWL; DELIVER SUMMONSES; TRANSPORT SICK GENT TO HOSPITAL; 
SEARCH SCENE FOR EVIDENCE 

PRISON DUTY; ARl'lED ROBBERY 
BAIL BOOK; DRIVE MINI BUS; OBTAIN INFORMATION RE DECEASED; ACCIDENTAL GASSING 
BOMB HOAX 
PARLIAMENT HOUSE DUTY; KEY LOCKED IN CAR 
CHILD USING FIREARM; DETAIN 4 FOR ASSAULT - HAND TO C.I. BRANCH 
MOVED H.Q. FURNITURE; CHANGED FLAT TYRE (GOOD DEED); WORKED IN POLICE STORE 
DRIVING TEST (OVER 70) 
ISSUE DISQUALIFICATION NOTICE 
STUCK ROAD SAFETY STICKERS ON THOUSANDS OF ENVELOPES 
ASSISTED PHOTOGRAPHIC AND FINGERPRINT SECTIONS 
SEARCH ALBION PARK FOR PICK-POCKET; MINDED JURY 
MALE HARRASSING A YOUNG GIRL 
NIL 
TRANSPORT MARIJUANA PLANTS TO BOTANIST; GUARD FOR KING OF TONGA 
ARRESTED DRUG OFFENDER 
NIL 
SUICIDE 
NIL 
NIL 
KEPT PEACE AT REPOSSESSION OF MOTOR VEHICLE; VEHICLE FIRE; HIT AND RUN; UN-

LAWFUL USE OF MOTOR VEHICLE; UNLAWFUL WOUNDING 
NiL 
TllANSPORT CONFIDENTIAL PAPERS TO. PAPER MILL 
DEATH NOTICE (INTERPRETER NEEDED); Q. CAR 
NIL 
SPOTTER IN S.E.S. HELICOPTER 
SAT IN ESCAPEE'S HOME WAITING 
HIGH SPEED CHASE 
DEATH AT PRIVATE RESIDENCE 
NIL 
RECORD OF INTERVIEW (PARENTS PRESENT) 
USE OF STRAIGHT JACKET; M.I.R. TRAINING 
RET~~ CHILDREN TAKEN BY ESTRANGED HUSBAND 
ARRESTED PERSON LETTING DOWN TYRES OF POLICE CARS 
NIL 
NIL 
NIL 
NIL 
NIL 
PET CAT KILLED BY PERSON WITH STICK; INVESTIGATING SKINNY DIPPING (3.OOAM); 

ALLEGED RAPE 
BOMB HOAX 
ALLEGED INDECENT ASSAULT 
COMPLAINT RE ATTEMPTED ROBBERY 

Figure 3 
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The following comments upon Commonwealth Games Duties are interesting! 

VatJ 7 

Vcw Z 
Vay 3 

Vay 3 

Vay 4 
Vay 5 

Vay 13 

Commonwe.a..Uh Gamcu PJr.e.pCUta.tion - Bo/r.-i.n.g, Jr.e.pe.:U:tf..~e., 

c..1e.Jr.-i.c.~ d~cu, VLoc.ouJta.g-i.ng. 
Cle.Jr.-i.c.a£, bOJr.-i.ng non-pol-ic.e. dut-i.cu. 

Could ~~e.. be.e.n done. by publ-ic. ~e.Jr.~-i.c.e. c.le.Jr.k, -i.. e.. 

c..1e.Jr.-i.c.a£ du:ti.cu. Me.Jr.e.ly Mll-ing -i.n time.. 

I Commonu:e~ G~CU J ___ TlWr.d d;.y 00 ~ ~Vr.-i.cu 06 

bOJr..{.ng a.nd de.mOJr.a£-W.<.ng c.hOJr.cu. No job done. 

Jr.e.q~ed ~ny me.nW ~bt~n OJr. ~p.t);Qlde. :th:u. ~ny 
nOJr.ma£ 8 ye.CUt old ~ould not e.nduJte.. I~ge. 33i 

MOJr.e. 6ulMU-i.ng tha.n 6-i.Mt fue.e. da.y~. 

Obl-i.ge.d one..oo the. :u.hle.~cu by h~dc.~60-i.ng h-i.m 6oJr. 
p~po~~ o~ ~-i.ng photogJr.a.pho 
LMt day a.t lMt!! 

Constables provided valuable brief comments with many of their entries. 
Figure 5 arrange these comments in four broad groups _ 

1. ACADEMY TRAINING (a) ADEQUATE 
(b) INADEQUATE 

2. POLICE DUTY (a) PROS 

(b) CONS 

Figure f+ and 
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A CAD E M Y 

Vay 

Vay 2 

Vay 3 

Vay 4 

Vay 5 

Vay 6 

Vay 7 

Vay 10 

Vay 11 

ADEQUATE 

~ . ~ . 
1 M:Dr.uction on beat. duty a;t Academy W£L.6 mO.6t 
vaiuable.. 

- . ' .. 
Activ-Lty Re.pol1.t CMd.6 - Well ex.p.ecUned a;t the 
Acddemy. . _ 
AMa6 one - Academy -LM:Dr.Uction W£L.6 ve.Jty good. 

Tl1.a66-Lc Acc-Ldent Repol1.t - Module 4 lectulte 
WM mMt help6ul. . 
Vome..6uc VL6tUltbanc(! - Handled .well l1.e­
membe.Jted mo,6t 06 what. 1 W£L.6 taught. 
AltI1.e..6ting a Vl1.unk - Academy wOl1.k WM good 

. . 
T. 0 • N • - Academy tAcUYl-Lng qu-Lte adeq ua;te • 

Repol1.t WI1.-Ltin~ - Lectulte and l1.epol1.t Wk-Lung 
~MtkuctZoMelp6ul -Ln completing T.O.N • .6. 

. -. 
F -LIt eMm T l1.ain-Lng -: F -LIt eMm tAcUn-Lng L6 
adequate - vulne.Jtable w-Lthout 6-L1teMm.6. 

-
COUl1.t Ol1.de.Jt~ - A.6 pe.Jt -LMtAucuoM l1.ece-Lved 
at QueeMla PoUce Academy. 

- -
Vl1.unk-:AIl.!te.6t - Pl1.ocedUlte cove.Jted ve.Jty we.ll 
by Acddemy. . . 
Vome..6tic V-L.6tu1tbance - ThL6 Mea -L.6 we.ll 
ex.pluned ~n tkMn-<.ng. Good tAcUn-Lng a;t 
Academy. . 
AbOl1.-Lg-Lne..6 -Ln pMk - Sem-LnaIl. help6u.e. 

. . 
Academy TILcUn~nl '"" Aca.c!emy bla.-Ln-Lng wa-6 g~od 
on: COUltt Bii~e .6; Typ.Lng; U.l.L.; Tl1.a66-<.c. 

. . 
Va.y 14 Alco Te..6t: - Academy tAa-Ln.Lng WM good. 

. . 
Vay 15 Q.P. 9 Repol1.t - Academy educa.t.i.on - ex.:tJtemely 

help6ul. _ 

C' 
C.O. R. - We.te covvled -Ln coUlt.6e. 

, " 

o 

, \. 

Vay 1 

Vay 2 

Vay 3 

Vay 4 

Vay 5 

~j..Alure 4 
(l ) 

,\':- )1' 

b 

INADEQUATE 

'. . 
Counte.Jt - Not enough tAa.-Ln-Lng on counte.Jt 
auUe.6.. . . 
Rad-LM . ( Hand. He.ed) - We had no tAa.-Ln-Lng -Ln ' 
"thC>..6e and we.Jten J t to.ed what. cail .6ign to U.6e. 
-.. .. .. 

G-Lv-Lng V-LltectioM. - Need to be. made awMe 06 
maj 011. place.6 ~n '&.-L.6bane. Seve.Jta.i. people Mk 
poUce 6011. d-LILectiOn.6. '. . ' 
TI1.a6Mc .contAo.e .. Such th-Lng.6 M ,tultn-Lng 066 
.~-<.ghU aY'1iJ. getting onto the -Lnte.Jt.6ection we.Jte 
not we.li cove.Jted at. the Academy. 

. '-
V,lItecting TI1.a6 Mc . - We d.Ldnot have any 
1ectWie..6 on th.u, at. the, Academy. 
V,V4U" - V-L66-Lculttj -Ln u.6-Lng V.V.U. - no 
pl1.ev.l.oU.6 ex.pe.Jt.Lence., . .. . 
M.O. Check.6 - We .6hould be taught how to take 
the..6e • 

. . . 
U.6e 06 V.V.U. - No Academy . .tJr.a.-Ln-Lng ... 
Rciiho TI1.M.una. - Te..6U demand-Lng beca.U.6e 06 
Inadequate tkcUn-Lng.. . 
Tl1.a66-Lc ContAo.e -. Today 1 60und .the need 6011. 
tita6Mc d.(/tec:Uon; ·60und my.6el6 hopele..6.6ly 
lO.6t. We had no pltacticai tAa.-Ln-Lng at. . ail. 
Th-L.6 .6hould be an -LmpOl1.:ta.nt pMt 06 Academy 
T l1.un-Lng • 

. .. ~ .. 
Wa;tchhoU.6e ... Pl1.oce..6.6-Lng 06 pl1.-i..6one.Jt.6 a .ume 
d.LO 6e.Jtent 611.0m .what. -L.6 taught at Academy. A 
ume mOl1.e pJ.r.ac:U.cai tJt.a-Ln1.ng -Ln .6eMch-Lng. 
pl1.-L.6one.Jt.6 .6hould be g-Lven dWl.-Lng .the COUlt.6e. 
Veath Not.l6-Lca.t.i.on. - Need.6 much mOl1.e time a;t 
"the Academy M 1 tOO..6 a;t.a complete lO.M M to 
what 1 . .6hould do and what. .6011.t 06 .6-Ltua.Uon 
could M-L.6 e • 

.. 
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A CAD E M Y 

.Vay 16 

Vay 17 

Vall 21 

'Day 23 

Vay 24 

Vay 27 

Vay 30 

Vay 31 

Day 33 

Vay 34 

Vay 37 

ADEQUATE 
'. .. .. 

T.O .N • ... GllecU: :tJc.airUng -in tltL6 :tMk but I 
J.:.ml true.ked U up!!. . . . 
Tllaoo-ie. Ae.e.-identJ.:. -.Pllae.:t-i.e.al eXeIlc.-i.J.:.eJ.:. cU: 
Ae.ademy Welle VellY handy. 

LOJ.:.t PllOPell.DJ .- Lee.tulle waJ.:. help nul 
. . 

MobLee Pa:tJc.ol - TItL6 Mea waJ.:. VeIlY well 
e.ovelled at the Ae.ademy 

. . 
RadM - WOllked aJ.:. a lladM J.:.toPPell. Thank God 
~ OIl ihe Vut-(rUng. 

- - . 
VOIlleJ.:.:t-i.e. V-i.J.:.pute - Covelled 'Jelly well cU: 
'Ae.ademy 

VllunkJ.:. - .How to handle dJr.UnllJ.:. WaJ.:. veIlY wel.e 
e.ovelled cU: Ae.ademy. 

. -
No-i.J.:.e AbcU:emen:t Ae.t - Ve.J£y we.a e.ovelled cU: 
Tciidemy. 

. . 
VomeJ.:.:t-i.e. V-i.J.:.tullbane.e - Ae.ademy :tJc.airUng waJ.:. 
good. . . . 
C • 0 • R " - Ae.ademy :tJc.airUng waJ.:. good. 

- - .... 
F.i.Jr.e - Covelled velly well cU: Ae.ademy 

. . 
T.O .N. - Lee.:tw.J.e. helpoul. TllairUng -in Human 
Re.tauoM WiL6 ve.J£1j good -in dealing w.i..th 
Mgwnen:tcU:-i.v~ motoll-i.J.:.t4. 

.. .. -. .. 
Vay 38 VomeJ.:.:t-i.c." - All aJ.:.pee.:t6 :taught a,t the Ae.ademy. 

c 

'- ,-

Vay 5 

Vay 6 

Vay 7 

Vay 8 

Vay 9 

INADEQUATE 
.. .... . 

WallllantJ.:. - Had :tJc.ouble know-ing :the exae.t 
way to exee.ute a wMllant. 

. . 
L-ie.eMe..6 - I made about 3 eMOIlJ.:.. Ue.eYI-6eJ.:. 
J.:.hould fie .d-i.J.:.e.u.Med cU: the Ae.ademy. . 
Some i.M:tJc.ue.:t-i.on -in uJ.:.u-ing l-ie.eMeJ.:. wou..ed 
have been beneo-ie.-ia,e. '. . 
Tlla6Me. - I don!t th-i.nk thelle (.()a..6 enough 
nme J.:.pen:t. on :tJc.ao Me. d.i.Jr.ee.:t-i.on -in plle­
J.:.eIlv-ie.e :tJc.abung. 

.. 
AlllleJ.:.t4.- Not yet.e.onn-iden:t -in.kno~lng when 
1 e.an OIl e.a.rmot. make an alllleJ.:.t. MOlle 
teac.ldng needed. . 
V. V .U. - No :tJc.airUng on UJ.:.e. . 
Ae.tiV-i~ RepOllt CMdJ.:. - Von' t know mue.h 
about eJ.:.e. " . . 
Tllao Me. - I n eel thcU: tJt.afi Me. e.on:tJr.ol and 
:tJia6 Me. J.:.-ignaiJ.:. e.ou..ed be dealt wi.:th cU: the 
Ae.ademy " . 
T llao Me. Ae.e.-iden:t :"' I Mbr.ue.:t-i.on -in llepolt.t 
WtA .. ting wou.ea fie. uJ.:.enul. 

" . 
BJteae.heJ.:.. "" 1 M:tJc.ue.tollJ.:. had onlY.lleal.ey 
e.ovVl.ed blleae.h-ing people afi.tell lload ae.e..ldent. 
BJteae.heJ.:. welle not VellY well explained. 
L-ie.eMeJ.:. - SuggeJ.:.t pllae.:t-i.e.e -in -i.J.:.J.:.u.lng 
Zie.eMu. Qu-i.te a new people wan.t Ue.enJ.:.eJ.:. 
and I d-id not know how to do them. 

. 
fJo.tl .. ce oj Inten.t..lon ';' I d-idn't.have a e.lue. •. 
AlJo, 1. ~an't have. a e.lue llegMd-ing 
p/loe.edUke cU: J.P..'J.:.. . 
Tllan Me.. - In :tJc.afi Me. e.on:tlr.ol. i..J.:. done J.:.O on.ten 
at the beg-inrUng 06 one' J.:. J.:.ellv-ie.e, mOlle .time 
J.:.hould be J.:.pen:t on. .i..t cU: ·the Ae.ademy. 

Figure 4 Continued 
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Vay 39 

Vay 40 

Vay 42 

Val} 43 

Vay 45 

A CAD E M Y 

ADEQUATE 

R.S.B. T. - Ac.ade.my :tJt.abung good 

MOJr.fJ.Ue. =- Took body to mOJr.gue.. PJtoc.edWl.e-6 e.tc.. 
wa cove.Jted .i.n c.OWl.-6e. . 
Re.pOJr.t WJr...i.tin9 - Re.pOJr.t WIr..i.ting a;t Ac.ademy 
c.ame. -in hanay 

T.O.N. - Le.c.:twc.e. on T.O.N. helpoul. 
-

VJr..unk-6 - TJr..aJ.n.i.ng .i.n -6el6 -Jr..e.-6.tJr.aJ.nt ve.Jr..y 
Me.6ul. 

-
BJr..e.ak. and Ente.Jr.. - Th.i.-6 wa-6 c.ove.Jted ve.Jtl} 
we.ll at. the. Ac.ademy. 
Sel6 Ve6e.nc.~ - PJr..ove.d Me6ul. 

Vay 10 

Vay 11 

Vay 12 

Vay 13 

Vay 14 

Vay 15 

Figure 4 continued 
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INADEQUATE 
. . 

r. 0 • N. -. V.i.dn' t qu.i.:te know app!r..oac.h w.i.th 
aJr..gume.n:taUve. pe.op.ee.. 
U.I.L. - I Wa-!> c.omple.tely lO-6t. . 
rjUijif.i.c. Ac.c..i.den:U - Not -6Wl.e 06 wha;t qUe.-6tioM 
"to a-!>k • 
Mae-6ting Ve.mOM.tJr.a;tOJr.-6 ";" Utile bJL.i.e.6.i.ng 
g.iven to M on wha:t to -6ay to de.moMVt.o,tOJr./.) 
whe.n aJr..Jr..e.-6ting them. . . 
Lal1d R.i.gh:U MJr..e.-6:U - Th.i.-6 aJr..ea wa.6 not 
c.o ve.Jte.d at. :the. Ac.aae.my. 

M. R. V. - I had ve.Jty lime. knowledge. 06 M. R. V. 
bJr..e.ac.he.-6. . '" 
C. 0 • R • - T Jr..aJ.n.i.ng .i.nad equate. P Jr..ac.tic.ai. 
e.xe.Jr..c..i-6e.-6 -6hould be. g.i.ven. 

.. . 
WaJr..Jr..an:U - Lec.:twc.e. on waJtJr..attt6. wa-6 Me6u.e, 
~lough I 6eel .i.t c.ould have be.en Jr..ev~e.d. 
T.O.N. - MoJr..e. :tJt.aJ.n.i.ng needed 60Jr.. 6.i.eld wOJr..k 
.tn .i-6/.)u.i.ng T. 0 • N • ' .6 
watc.hhou.6e. PJr..oc.edtLh.e.-6 -. The.-6e. -6hould be 
:tlfught c.omp!r..'ehe.M,[ve.:ey M the.Jr..e. L6 no time. 
to Mk YOWl. mate what to do when the.Jr..e Me 
50 othe.Jr.. aJr..Jr..e.6:U waJ.ting be.h.i.nd you. 

Il.V.U. - No .i.M:tJt.Uc.tion .i.n V.V.U. Le6t me 
ana my Se.Jtge.ant .in .ettJr..c.h. Ne..i.the.Jr.. kne.w how 
to c.ope. . 
T.O.N. - Need mDJr..e knowledge 06 how to·'dea.e. 
w.itJi be6 0Jr.e. le.av.i. 11g the Ac.ademy. 

Rad.i.o - MOJr..e Ac.ademy time. .6hould be d.iAe.c.:ted 
"toWaJr..d Me. 06 polic.e. Jt.ad.i.o and pol.i.c.e. .te.Jr..m.i.noR.ogy. 

VJt.u2.6 ";" TJt.aJ.ne.e/.) .-6hou.ed be. .6hown wha.t 
maJt.tjuana look..& and .1lme.R.R..6 like.. 
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A CAD E M Y 

Vay 15 

Vay 16 

Vay 17 

Vay 18 

b 

INADEQUATE 

Ch1id,Vkunk~ - PkoeedUk~ eouid be outl1ned 
at Aeddemy . 
Inqu1ky Countek - Not enough expek1enee 
Bkedk and Entek - L1ttle known on how to 
~eh &Ok elu~. . 
IMue SummoM - 1 needed a .eot 06 he.ep w1th 
p!l.oeedUk~. . , 
Pollee PMkM .,. LeMnt why the 1M1de 06 
pollee pMkM Me Mange. 

(Fol(.m 43) - "Wateh M 1 do", .eeMon m1ght have 
helped.. . 
v.v.u. - Exp.eanation 06_1u M~ and . 
eapa6Le.i.ti~ be6Me leav1ng the Aeademy would 
be ~e6ul. 

. . 
U.l.L. - Papekwokk M~oe1ated wlth U.l.L. 
~hou:ed be bettekexpla1ned at Aeademy. 

. . 
Repol(.t Wk1ting - Stu66ed up tl(.a661e aee1dent 
kepo£f. VUkIng OUk enme tl(.a1n1ng we Weke 
only eVek glven one tka661e bl(.eaeh to do. 
(Cadet) .. 
R.S.B.T. - MOke pkaetieal.expek1enee needed. 
RadM.- Pekhap..6 make emphM~ .eauld be. p.eaeed 
on what ~ 1mpMtant on the baek 06 the 1/ old 
gold". 

Vay 19 CMkobMatolt. - Need mMe pl(.aetiee at th~. 

Vay 20 

Vay 21 

Figure 4 continued 

CaUkt PkaeedUk~ - .Wau.ed be mMt help6ul 16 
'lIieke Weke p!l.aeUeal demoYV~tkatiaM at Aeademy. 

. . 
U.l.L. - Cekta1n£.y not eanMde.nt 1n handl1ng 
1h.w. Should have. had a dky I(.un at the. 
Aeademy.- at leMt one. (Pkob.). 
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A CAD E M Y 

Vay 21 

Vay 24 

Vay 25 

Pay 26 

Vay 27 

Vay 28 

INADEQUATE 
. '-

Veath Notic.e - Some time hM to be given to 
explaln how to do thL6. . 
g~Ug¢.- Need mo~e tka,[ning on how to handle 
~ug-annec.ted people. 

. " 

Co~t~ T.Ila,[n,[ng - . Should be handled at 
Ac.a.demy - an .l.mpO.lltant pMt on l,utMe po.Uc.e wO.llk. 
Lec.·tuJte. on Stea£,[tlB - The paac.tic.a£ Mpec.tA 06 
¢ledlZng c.ould have been c.ov~ed in mO.lle depth 
ax the Ac.ademy. 

. . 
T~a Mc. Ac.c.ident with I njM.tu - T~a,[n,[ng in 

.u, Mea c.ou e .tmpttove • 
. . . 

V.V.ll. - Should be intkoduc.ed at Ac.ade.my. 
Veath RepMt - No tkai.ning 6M thL6 at Ac.ademy. 
wa:tc.hhoMe~ Could have Med mO.lle. bl.¢tkuc.tion 
onjOO1c.hhOiue p!l.oc.edU.lle... . 
Juven..i.lu - We c.ouM have had mMe iMVc.Uc.tion . 
on quut[on.ing juven,[lu. 

. . 
1l.I.L. - Should.have done mO.lle p!l.ac.tic.al wO.llk 
on U. I. L. at Ac.ademy._ 
Watc.hhoMe - Could have Med mMe iMVc.Uc.tion 
'On wa:fuhhoMe p!l.Oc.edMe. . . . . 
Ac.tivity Repo~~ - No tka,[ning at Ac.ademy, but 
.IlouUne. 

. . 
F .i.JteMm¢ - Need mO.lle exp~.tenc.e with 6.ur.eaJr.IM. 
T.Ila66.l.c. Contkol ~ ThL6 ¢hould.not be taught M 
dii..l.ll but M a PaJr.t 06 the. T~a6Mc. Ac.t lec.tu.lLe 4 

P~actic.a£ iMtkuc.tion .tn thL6 Mea wou.ed be v~y 
Me6ul. _ . 
Vehic.le F.i.Jte - Not c.oV!~ed in Vc.a,[ning 

Figure 4 continued 
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A CAD E M Y 

INADEQUATE 
Val} 28 . . . 

Vay 29 

y'.1 • L. - MoJt.e. pJt.actie.a1. e.xe.Jt.cL6u .in dea1.-i.ng 
w~th U.I.L. oooende.Jt.~ would be ~e6ul. 

-
Ue.e.MU - r~/.)u.i.ng DO eVr..ive.Jt.' ~ l.ie.e.MU could 
Tie. mOJt.e. C.lMe.ly looke.d a,t. 

Vay 30 

Vay 32 

Vay 33 

Vay 35 

Vay 37 

Vay 39 

. . . 
COUlLt. Se.e. ThllouSfw - Not. expla.i.ned a,t Ae.ademy. 
Compute.Jt. - Re.qu~e.d to PVLOOJt.m oPe.Jt.a.ti.oM on. 
coinpute.Jt. wh.ich I had not bee.n :taught to do. 
'. . 

TJt.ao Me. BJt.eachu - Could be. dL6c~/.)e.d .in. a 
l~We. mOJt.e de.Pk-rL. 
Rad.io. - No 0 OJt.ma..f. :bt.a.i.n..ing. I «Ia..6 ve.Jt.y con.o~ed 
whe.n ~.ing thL6 equ.ipme.n.:t. '. . 
U. 1. L. - PJt.actica1. e.xe.Jt.e.L6u would be. ~e.ou.f. 
n~n.i.ng. - make. -i.t cleMe.Jt. M to wha,t quUtioM 
need to be. Mked. '. 
I~/.)u.ing L-i.Ce.MU - Supe.Jt..ioJt.~ a,t S:ta.ti.on /.)eemed 
1.0 expect that 1" knew how to pe.Jt. 0 DJt.m thL6 .tM/2. 
R.S.B.T. - MoJt.e. time could be. ~pent on. actua1. app:e..c.ca.ti.on. 

~ '"' . - .. 
SWnmoM and WaJt.Jt.an;t/.) -. Could be. cove.Jt.ed a .f.Ltte.e 
moJt.e.e.xte.M~vely at Academy. . , 
MenWly III - We we.Jt.e. .told how a me.n:ta..uy i.ll 
Pe.Jt./.)on ac~ but not Jt.ea1.hj how they ~hould be 
:bt.ea..ted when be.-i.ng tkaMpoJt.ted oJt. .inte.Jt.v.iewed. -
G.iv.itl9 V.i.Jt.ee.t-lOM - Someth-i.ng ~hould be.. done 
1.0 OamLtlM,ue. .coM:tablu w-i.:th the. BJt.L6bane 
Me.a. People . Me. oote.n ~tue.k w-i.th the -i.nab.il.i:ty 
00 pol-i.e.e. to M/.)~t w.ith d.i.Jt.e.ctioM. 

V.V.l{. - No e.xPe.Jt..i.e.nce. on the. ~e 00 V.V.LI. 
. . 

TJt.ao o.ie. Blceach Re.p.oJt.u - MDJt.E. ~:tu..dy on the 
~o~f:1:ee.'0'on 06 thue Jt.e.poJt.u would be. an 
advan:tage. • 

Figure 4 continued 
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A DAD E M Y 

Vay 41 

Vay 46 

Vay 48 

INADEQUATE 
- . -

IntVc.v-Lw.6 . - Need mMe :tJc.a1..ung -Ln -Lntvw-Lw-Lng 
and M.6oc.-Utted woltk. _ 
v. • V • U.- Ac.ademy ;t/c.a1.n-Lng doe..6 not c.ovVc. th-i..6 
a.6pec.t.o6 pol,(c.ewoltk . 
Note T aR.-Lng - MOlle time c.oui.d be .6pent on th-i..6. 

. .. - .. 
C/f.-Lm-Lnal Code/Law on Ev-Ldenc.e - Cannot .6ee the 
po~nt 06 ~tUdy~ng the CJt1m1nal Code and.Law ~n 
Ev-Ldenc.e :-Ln .6uc.h de:ta1.l when .6-Lmple ~teai..i.ng 
mattVc..6 Me handed oVVc. to the C.1. B. 

. -. 
Radio Room.- Not c.ovVc.ed -Ltl c.oU/t.6e. . 
130mb Hoax at Ja1.l. - Not. c.o~.'Vc.ed at Ac.ademy 
.6omelh:ing .6houl,({ be done. 

Figure 4 continued 
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POL ICE D UTI E S 

Vay 1 

Vay 2 

Vay 4 

Vay 5 

Pay 6 

Vay 8 

Vay 9 

PROS 

The Publie - People like to taik to poliee. 
TJtlUYt-tng CJ6MeeJt.& - Thank6u£ nOll the 
eneoUllage.ment and 6Jt-i.endRlj adv-i.ee 06 the 
tka-i.n-i.ng 06o-i.eeJt~. 

Beat seJtteant - 1 appJtee-i.ate the 61(,equent 
~-i.~ 0 the beat 4eJtgeant who eheck~ to 4ee 
i6 eveJtyth-i.ng ~ O.K~ 
Beat Vu~ - ~ ~ad a veJty good paJttneJt who 
expfai»e th~ng~ well. 

Beat - Enj oyab£e to ta..ek to pub£.i.e. _ 
TJ.iiiiiik MJte4t - Wateh-i.ng otheJt po£-i.ee wa..6 veJty 
pJt06~tli6.Ee. . . 
com~uteJt - VeJty -i.nteJte4ung -i.MVr.ueUon 06 a 
h-i.g M~a.ndaJtd. 

Mob-i.£~ - VeJty inte££-i.gent and -i.nteJte4ted 
paJttneJt 6Jtom Ne.wJ.ltead. 

Beat Vut~ - M04t 066endeJt~ happy to 4peak to 
police - one peJt40n abU4ed me~ . 
I ga-Lned mueh mOlle today than -i.n the £Mt week 
- 4-i.mply by 4peak-i.ng to people. 

. . 
Vay 8 - F-i.lL4t druj 1 have a paJttneJt. w-i.th any 
expeJt-i.enee. 

Beat - VeJty -i.nteJte4ung m-i.x-i.ng w-Lth a.U type4 
orpeop£e. _ 
LO.N. - I4~ued 25 LO.N.'4 - haJtd but veJty 
4~6y·i.ng druj' 4 wOllk. 
Locat-i.on M-i.4~-i.ng Ch-i.£~en - Good expvl-i.enee. 
FJL-i.end4 fJiy to eoveJt up heJt. wheJteabouU. 

Vay 10 Beat - Good expvr.-i.enee.-i.n deal-i.ng w-i.th 
ped~Vr.-i.an and veh-i.cu£aJt tka66-i.e. 

Vay 1 

Vay 3 

Vay 4 

Vay 7 

Vay 8 

Vay 9 

CONS 
.. ._... 

Beat Vu~ - We ~hou£d have a 4en-i.0Jt man w-i.th U4. 
We Me Mown out on OUll own. 
f-i.Jt4t Vau - I U4ed none_o6 the knowledge I 
aequ-Ur.e -i.n 6 monfu, even the JtepOllu Welte 
done d-i.66eJtentiy. 

- . . 
G-i.ving V-i.Jteet-i.oM - I 6e£t 1 WM a d-i.JteetoJty 
SeJtvIce. .. . 
PJt~on - An awou£ place, 6aJt WOJt4e than the 
mOllgue. 

. .. 
Veath Not-i.6-i.cat-i.on - By oaJt the haJtde4t duD} 
to aa:t.e WM te1'1Ing the e£deJt£y woman 06 heJt 
bJtotheJt ' 4 death. 

-
G-i.v-i.ng V-i.JtecuoM - Need £ocae know.eedge. 

. . 
Po-i.nt V~J - No po-i.nt expeJtienee at ae£ but 
tom to gU out theJte and do -Lt. 

VJtunk4 - Piti6u£ people. 
Same dJr.unk 1 MIle4ted be6 Olle. 

Vay 12 VJtunk4 - I'm 4rut-i.ng to JtemembeJt the-i.Jt 6ae.e4. 
- . 

Vru} 20 R. S • B • T. - My 6-i.Jt4t ~ NeveJt actual£y 4een -i.t 
benoJte. 

. . 
Vru} 22 F-i.Jt4t Publie .Contaet - Th~ WM my 6-i.Jt4t dru} 

out. 1 WM abU4ed, 4pat on, h-i.t, -i.gnOlled 
and d~obeyed. 

. . 
Vay 23 watehhoU4e - A good p.eaee 6 oJt £eaJtn-i.ng to 

Mght. 
. . 

Vay 28 N-i.ght Sh-i.4t - Tendency to become d~oJt-i.entated 
M you 4.eeep tJvr.ough the day. 

Figure 5 
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Vay 11 

Vay 19 

'Day 20 

Vay 24 

Vay 25 

Vay 29 

Vay 36 

Vay 40 

Vay 42 

Vay 43 

Vay 45 

(!~'\ I. :.,...", 

PROS 

066endek~ - 16 you ~eat 066endek~ ~oPekly, 
tlte.y don't ge.t up~et. 

Beat VutU - The. mali L6 6uil 06 oppOll.:tu.n.i.:U~ 6 OIl. 
P.R. 

Ve.6a£2.to - I ntekM:Ung to ~e.e. ~e.n.i.OIt 06 MCek~ 
handle. de.6acto abOll..i.g.i.nal ~.i.:tu.a:Uon. 

Expek.i.ence.d 066.i.cek - Good to,wo~k w.i.th.an 
e.xpek~enced066~cek .i.n c~ - able. to le.~n 
a lot mOll.e about ~e.a. 

Rad~ - Kee.p yo~ cool! 

Beat - Mak~ . .i.t eM.i.ek when yo~ ~ekge.an:t 
wa:eR~-the. beat w.i.th you. 

Commonwealth Gam~ Room - VekY e.nl.i.ghtening 
e.XekcL6~. Noticed j~t Jww much time., mone.y 
and e.660~t go~ .i.nto a l~ge. ~cai.e. pol.i.ce. 
ptLog~am. 

Intekv~eW.i.6fJl - S~:Ul'I.g to ge.t the. hang 06 the. 
job. . ow eel con6.i.dent at .i.n:tekv.i.e.wing 
compla.i.nan:t6. 

. . 
Be.at - Gelling to know loc~ and 
~b~h.i.ng good P.R. 

Pol.i.ce. WoMz. - lob be.com~mOll.e. .i.ntek~:Ung M 
day~ go on. Be..i.ng.i.n a cak L6 a de.6.i.n.i.te. 
advantage.. 

. . 
T~a.i.n.i.n~ - Mob.i.le. P~ol - Wo~ke.d ~.th Sekge.ant llc 
"SRERLOC. HL6 a:t:U:tu.de. to~d-6 .~a.i.ne.U made me. 
6ee.l conMde.nt. Pekhap~ all ~a.i.ne.~ .6houRd .do 
at .eeMt a 6ull wee.k 06 Mob.i.le. P~o~ with a 
~a.i.n.Ln g 06 MCek • 

o 

__________ ~ ________ _'__(~__" ___ ~_~__"'_~_"'_ .... _~~~ ___ ~"__ ____ L 

Vay 30 

Vay 31 

Vat) 34 

Vay 39 

Vay 40 

Vay 46 

Vay 47 

CONS 
. - -

Rad~ ~ Can be. dangekou,~ M .6ome. d~.LVek~ don't 
~e.e._ you. . . 
V~.i.v.i.na - 1 d.i.d not know my wwJ akound the. 
nOll.tM~de. vVt.y we.l.e. . 
P~tnek - Mob.i.l~ - WOIl.ke.d with a pv(~on 
who WM mOll.e. ~ntek~ted .i.n do.i.ng hL6 own . 
pVI.~ona.e .chOll.e..6 than pol.i.ce. wOll.k. 1 m~t ~ay 
that I WM glad to ~e.e. the..e.nd 06 the. ~h.i.6t. 
.. . 

Cot Ve.ath - H~d to cope. ~e.e..i.ng that w.i.6e 
~ pltegnant. . . 
Lo~t Ch.i.l~e.n - At Exh.i.b.i.:Uon, .i.t.appe.~~ 
that ~ome. p~e.n:t6 ~e. the. pol.i.ce. M chLed 
m.i.ndek.6 • 

. . . . 
RadaJr. - F ~~t e.xpek.Le.nce. w.i.:th a c~ .that 
tIi~u to Jr.un you down and he. ge..u. away. 

. . 
Vom~:Uc - Couple. only m~~.i.ed ;QIJO we.e.k~. 
He. ~e.ce.ntf.y ~e.le.Me.d 6~om Low~en HOLI..6e.. 
She. L6. only j~t out 06 Chekm.6.i.de. 
P~ych.L~.i.c Ho~p.i.:ta.e. Qu.i.te. a dom~:Uc. 

T.O.N. - TJr.a66.i.c 066e.ndek ~gue.d - ke.pt 
cool. 
U.I.L. - 15 ye.~ old. 

. . . 
Youth - Sle.ep.i.ng on be.ach - not..wante.d at 
home. • T ak. e.n to hOl.lte.l .i.n 8Jt.L6 bane. • 
Fa:ta.e Acc.i.de.n.t - A~.6L6t Only 

. . 
Alle.ge.d Rape.. - Hande.d to C.l.B. . 
Raa~ - One. up~e.t motOll.L6t. . Typ.i.cal 
chl.:t.dL6h comme.nt: "1 pay YOM wag~ e.tc. 
e..tc" • 

~:)~re 5 continued 
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Day 46 

Day 47 

POL ICE 0 UTI E S 

PROS 
. . 

U. I . L. - CouR.dn' t wL6h n M a~n eM.ieJl. n.i.Jr..6:t 
Vine w.i.th c.oM.ideJl.abR.e heR.p Mom .6eJl.geant. 

Beat - VeJl.y .inteJl.uting a.6 you Me out 
meeting .the pubR..ic.. The bu.t method OM 
P.R. 

Day 49 

Day 50 

Figure 5 continued 
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CONS 
.. ~ . -

AR.R.e~ed Indec.ent A.6.6auR.:t. - Handed OVeJl. to r.r., . 
Juven.iR.e Sho~ stea.Ung - M.6.i.6t only _ 
handed to J • • B. 
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Additionally, some young officers made general comments worth recording 

and considering -

In the. obrAt month thvc.e. .6hou.ecL be. a. poUc.e. oo6.tc.vc. _. . 

00 ~ .ee.Mt one. ye.M'.6 .6vc.v.tc.e. out w.i..th e.a.c.h ne.w.ey 
.".. .. 

.6wOJr.n-.i..n c.oM:ta.b.ee.. ThA.-o wa..o not done bl. the Va..e.eey. . . 
(Ca.det Age 19) 

.. .. .. - . .. 

W~.ee Ac.a.demy tka..<.n.<.ng ha.6 g.tven U.6 a.n exc.e.e.eent 
. - . 

g~ound.i..ng .i..n po.e.i..c.e wo~k, 1 beR~eve tha.t thvc.e .t.6 

~ need 0 0Jr. mOJr.e tk;Un.<.ng .i..n p~~c.tic.~ poUc.e wo~k, 
. " 

e.g. U.6e 00 .~a.d.to~, know.eedge 00 VepM.tme~~ 
Re.60MC.e.6, a.nd S:ta.:ti.on ~outine. Lookbl.g br:tC.k, 

.. ...... .. .. 

Ac.a.demy .i..MtkUC.tOJr..6 Me 00 a. ~gh .6ta.nda./{'d a.nd the 
. . 

bu.ek 00 OM tka..<.n.<.ng ha..6 been U.6~~u.e. . . 
(P~oba.tiona.ky Age 25) 

. I wi.6h to ~ec.ommend the Toowoomba. PoUc.e Station 60~ 

. .. 
Po.e.tc.e Ono.tc.vc., a.nd 066eJr..i..ng a. w.i..de ~a.ng?- 00 

expvc..tenc.e w~c.h I 6ee.e .i...6 .60 nec.e.6.6MY .tn the 6illt 
12 month.6 06 Po.e.i..c.e tka..<.n.<.ng. 

.... .. .... 
Ra.dM a.nd .6peed gUM genvc.a..e.ey .tnewt. a.gg~e.6.6.i..on on the 

.. ... . . 
pMt 00 the pub.e-i.c. who don' t .6eem to g~a..6p the . . 
.<.mpo~ta.nc.e 00 po.e.<.c..i..ng tka.60.tc. ~egu.ea.t.<.oM. 

.. .... ..' 
~ W~.f..6;t a.t the T~a.66.i..c. Blr.a.nc.h, 1 e06ec.ted 4 a./"vie.6U 

undvc. Sec.tion 16 06 the T~a.oMc. Ae.t, e.omp.eeted 
.. .. .... .. 

Blr.ea.c.h RepOJr.U a.nd ~ued a.ppltox.<.ma.te.ey 500 T ~a.6 Me. 
066ene.e Notie.e.6. 

. - . 
I 6ee.e tha.t the plte-.6vc.v.i..e.e co~e .6u66.i..e..i..el1t.ey 

. -
p~epMed me 60~ the .i..n.<.tia..e pvc..i..od 06 my .6vc.v.i..e.e •. 

(Ca.det Age 19) 

__________ ~ ________ Lr ~_" ........ _~_~__'_ __ ___'__" _---"' ... ~_'\..__"___. ~_ •. __ 
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-
I enjoy be.a.t wOJr.k vvc.y muc.h. Thvr.e..<..6 p.eenty 00 
..... .. .. 

job .6a.t.i...66a.e.tion .i..n Wk.i..ng to a.nd wOJr.k.i..ng w.i..th 
the pub.f..i..c.. 

" -
The .6:ta.66 a.t C.i..ty Me. vvc.y he.ePOu.ei they do not . - . 
m.tnd .6hM.i..ng th~ expvc..i..enc.e a.nd on Oe.e.a..6.i..oM 
the~ .6pMe time.. 

.. 
(P~oba.tiona.ky Age 30) 

.. .. .... 
C.<.ty S:ta.:ti.on L6 O.K. but thvc.e. Me :too ma.ny bo.6.6e.6 . . . 
a.nd you do not know who to a.n.6Wvc. to. I d.<.d not 
one.e wo~k w.<.th my tka..<.n.<.n.g 00 o.tc.vc.. 

( P ~ 0 ba.;UoI1CVl.Y Age 19) 

.. .. "-
Thvc.e .6ee..m6 to be a. .eMge .ea.c.k 00 .6Upvc.v-<..6.i..on wh.i...ee 
do.tng bea.t. Only e.on:ta.c.t w.<.th .6en.<.OJr. 066-(.e.eJr..6 .<..6 . . 
on ~a.d.i..o. C0aJ station Wa..6 not a. vvc.y good .6:ta.:ti.on 

". .. .. 

60/(, polie.e du..t<.e..o a.nd not many aiULe.6U o~ pa.pvc. 
WOJr.k wvc.e done thvc.e. 

(P~oba.tiona.ky Age 22) 

"" .. .. - .. 

1 ~ee.e .tha.:t T~~6 o.te. BJr.a.ne.h .i...6. c:- vvc.~ good -0-a..<.rUng 
S:ta.:tJ..on whvc.e a. new ~e~u-<-t e.otdd ga..<.n g~e.a.t 
expvr..i..e.nc.e. 

. . 
(Ca.det Age. 7'9) 

- .... ...... .. 
• FMthvc. cVr..i..v.tng .i..n.o:Dr.ue.tion c.otdd be. a.dva.n.:ta.geoU.6 . . . 

a..6 U be.c.ome.6 wOMy.i..ng -in ~gh .6peed PM.6U-<-U a..6 . - - _.. . .. 

we ha.ve. nevvc. be.en given a.ny .i..Mtkue.tion .i..n th.<..6 
. - "" .. 

Me..ecL. 1 ha.ve .6e.e.n :1:1»0 de.pMtmen:ta..e a.e.c.<.de.nt.6 
- ... . 

.i..nvo.ev.i..ng dJr.iveJr..6 .i..n the.~ e.M.ey 20.6, a.n.d a.Uhough 

not to b.ea.me., .i..Muo oic..i..e.rt:t. dJr..i..v.tng e.x.pvc..i..e.nc.e c.otdd 
'-"" .. 

ha.ve. be.e.n a. e.on:t.kibuting 6a.c.to~. .. . 
(P~oba.tionr:t~y Age. 31) 

.. ...... 
City Station .i...6 not ~e.a..e.ey the be..6t pJ'.a.c.e. to wo~f<. 

.. .. ... , 

q.6 you c:vc-e not g.i..ve.n the oppOJr.:tun.<.ty to do WOJr.k - . 
even though you wi.6h to. You only wOJr.k will 

- . 
pe.op.ee 00 the .6a.me. .6vc.v.tc.e. a.nd .i..6 a. p~ob.eem 

~ 
I 
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altL6e.6 thvr.e. L6 no one. qu..f.c.k.f!.y a.vcUla.b.f!.e. to he.lp. . . .. . 
Othv-v.. 6Jtom the. Ga.bba. S:ta-t<.on -6e.e.m to b? a. U.tt.e.e. . , 

be.:t:tvr. ofi 6. vvr.y dL6a.ppo.<.n.te.d -60 fiM. 1 w.i.-6h . . . 
to wOJtk. not wa..e.k. Mound the. bloc.k. a..f!..f!. day. MU-6.t . '" .. . 
be. be.:t:tvr. .ota.t.i.oM to p.f!.a.c.e. tJc.a.i.ne.e.6 60Jt 
e.xpvr..<.e.nc.e.. 

, . 
(PJtobation.aJty Age. 20) 

. - '" . 
MOJte. ptte.--6vr.v.<.c.e. time. -6hould be. -6pe.n.t te.a.c.hbtg . ..... 
pOweJt.6 06 aMe.6t e.6pe.c..i.a..f!..f!.y, a..6 we.U M -6tJc.e.e.t 

.. .. . .. . 
ofifie.nce.6, bJte.a.k. a.nd e.n.teJt oJt -6te.a.e..<.ng wh.<.ch a. 
ne.w.f!.y .owoJtn-'<'n cOMta.ble. would be. e.xpe.cte.d to 

" . 
ha.nd.e.e. a..f!.mMt .<.mme.d.<.a.te.ly. 

• .. 4" _ 

Equa..e..e.y .i.mpoJtta.n.t, 1 be.l.<.e.ve., .i.-6 Jte.POltt WltWng . - .. 

wh.<.ch WM vvr.y e.66J. .. c..i.e.n.t.e.y :taught. T.<.me. -6hould 
'.. '" .. -

a..f!..60 be. -6e.t M.<.de. 60Jt ptta.ctica..f!. e.xvr.We.6 .to e.nab.f!.e. 
U-6 to put the.OJty .<.n.to plta.ctice.. 

. . 
(PJtobationaJty Age. 19 

F e.ma..f!.e. ) 

Ninety-seven young police constables have recorded their duties and commented 

upon both their own performance of those duties and the performance of other 

persons to whom they looked for advice and assistance in acquiring the 

knowledge, skills and confidence to carry out the tasks to the satisfaction 

of their clients, their superior officers and, most importantly, to themselves. 

Their comments challenge course designers,.pre-serviee lecturers and training officers 

to devise and implement an appropriate training programme which begins at the 
Academy and which continues at training stations. 
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Constables at Six Months Service 
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As an on-going research project through 1982, constables returning to the 

Academy at six months service were questioned on their reactions to the 

pre-service course they had undertaken. 

The composition of the sample is shown in Figure 6. 

ADV. TRNG. SQD. NO.: 
Female Probationaries 

Male Probationaries 

Male Cadets 

TOTAL 

Figure 1 shows the ages 

AVERAGE AGE PER SQUAD 

Probationary 

Cadet 

AVERAGE 

102 103 104 
1 . 2 

11 10 11 

10 10 8 

22 22 19 

FIGURE 6 

of respondents. 

102 103 104 
23.4 22.6 22.6 

19.9 19.9 20 

21.9 22.6 23.8 

FIGURE 7 

105 

1:7 

5 

22 

105 
24.0 

19.6 

21.5 

106 
2 

18 

5 

25 

106 
24.2 

19.6 

21.6 

107 
2 

10 

6 

18 

107 
25.5 

19.9 

23.3 

TOTAL 

7 

77 

44 

128 

TOTAL 

N/A 

N/A 

22.1 

In the following pages an attempt has been made tCl group the responses into 

ge~eral areas which may, in turn, be easily related to training objectives. 

ITEM 1 

(a) In terms of course content, are there any areas you would like to see 

included which at present are not? If 50, please specify. 

CONSTABLES WHO COMPLETED CADET COURSE 
Practical exercises including court 

room procedure, station duty 

including counter work and 

taking complaints (22) 

______ ~ ____________________________________ L(~_~~ ________ ~ __ ~~~ __ ~,~~~\~ __ ~_ 

'.\, 
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Use of Telex and V.D.U. 

Report writing 

Assistant facili ties i. e.. what 

squads exist within the police 

force wh~ch may be of assistance 

Juvenile offenders 0 .. how to deal 

with them 

Traffic accident inve$tigatio.n 

Fire investigation 

Sudden Death investigation 

Minor offences 

Fingerprinting 

Human relations 

Communicating with the 

handicapped 

(3) 

(3) 

(2) 

(1) 

(1) 

( 1) 

( 1) 

( 1) 

( 1) 

( 1) 

(1 ) 

CONSTABLES WHO COMPLETED PROBATIONARY COURSE 

Practical exercises 

Counter duty at stations 

Court procedure and brief 

preparation 

Traffic accidents and 

direction 

M.R.D. offences 

Report writing 

Typing 

Stock Offences and permits 

How to handle domestics 

Street Offences 

Cautioning of Juveniles 

Driver Training 

Drug Identification 

(27 ) 

( 10) 

(8) 

(3 ) 

(2 ) 

(2 ) 

(2) 

(2 ) 

(1 ) 

(l) 

(1 ) 

(1 ) 

(1 ) 

(b) Are there areas of content presently included which should be treated 
in greater depth? If so, please specify? 

------------~---~---------'(--'-----'---""'=---~~--'---~"'""-~~'=-~~--~'"---- -- ~ 
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CONSTABLES WHO CO~lPLETED CADET COURSE 

practical exercises 

court procedure and court 

briefs 

traffic accident investigation 

and issuing licenses 

street offences "most common 

arrest" 

interrogation of offenders 

station duties 

human relations covering 

domestics 

Children's Services Act 

(10) 

(10) 

(9) 

(4) 

(3 ) 

(3 ) 

(2) 

(1 ) 

CONSTABLES WHO COMPLETED PROBATIONARY COURSE 

practical exercises with courts 

and use of notebooks 

traffic matters 

report writing and typing 

street offences 

human relations re domestics 

drug identification 

interrogation of offenders 

criminal code offences 

self-defence and use of weapons 

M.R.D. ot:rences 

(25) 

(12 ) 

(10) 

(7 ) 

(5) 

(4 ) 

(4) 

(3) 

(2) 

(2) 

(c) Are there areas of content presently included which should not be 
emphasised as much? If so, please specify. 

CONSTABLES WHO COMPLETED CADET COURSE 

History of Law 

English 

Commonwealth Legislation 

Science 

Major Offences in Criminal Code 

Typing 

Children's Services Act 

(10) 

(5) 

(3 ) 

(3) 

(2 ) 

(2) 

(2) 
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Human Relations 

Physical Education 

Liquor 
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Fauna Conservation 

Police Administration 

Taking a complaint 

(2) 

( 1) 

( 1) 

( 1) 

( 1) 

(1 ) 

CONSTABLES WHO COMPLETED PROBATIONARY COURSE 

Human Relations Ira more practical 

course which relates directly 

to in-service work would be 

beneficial" 

History of the Law 

Major crime 

Commonwealth Legislation 

Evidence Act 

English 

Drill 

Physical Education 

Animal Protection Act 

Fauna Conservation Act 

(24) 

(18 ) 

(4) 

(2) 

(2 ) 

(2) 

(2) 

(2) 

( 1) 

(1 ) 

Children's Services Act '(I) 

Traffic Act. Less regulations (1) 

(d) Are there areas of content presently included which should be deleted? 

If so, please specify. 

CONSTABLES WHO COMPLETED CADET COURSE 

'. Answered "no" 

All areas covered were valid 

• Human Relations 

Effective speaking 

Community Service 

• Vagrants, Gaming and Other 

Offences Act 

(38) 

(2) 

(1 ) 

(1 ) 

(1) 

(1 ) 

I 
I 

I 
~~I ~~:\. ,J » 

\' ...... :.JI 
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CONSTABLES WHO CO~lPLETED PROBATIONARY COURSE 

Answered "no" ( 71) 

Human Relations (6) 

History of the Law (4) 

Aboriginal Council (1) 

Children's Services Act (1) 

Module ONE (1) 

ITEM 2 

There qre a variety of teaching methods used in the pre-service courses 

(e.g. lectures, audio-visu~l resource7, practical exercises, discussions, 
tutorial, demonstrations, visits etc.) 

ITEM 3 

CONSTABLES WHO COMPLETED CADET COUR~ 

Greater emphasis on practical 

exercises (IS) 

Variety practically non-existant 

in first 12 months of. cadet 

course 

Less emphasis on major crimes 

Little emphasis on teaching 

methods 

Lectures contained too much 

irrelevant material 

(2) 

(1 ) 

( 1) 

(1 ) 

CONSTABLES WHO COMPLETED PROBATIONARY COURSE 

More practical exercises 

)~eas covered by Audio Visual 

(26) 

and practicals became a lot clearer 

and easier to understand 

Excellent teaching methods 

Lecturers were excellent 

(3) 

(2) 

( 1) 

Are there any other comments/observations you wish to make? 
I' , I 

j 
1 

,1 
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CONSTABLES WHO COMPLETED CADET COURSE 

mo,re practical exercises "not 

enough practical exercises 

so I wasn't very confident" 

Noticeable disharmony amongst 

staff "it is the trainee t',ho 

suffers when there is 

(16) 

bi tterness amongst the staff". ( 4 ) 

- 34 '-

the first 2 years of service I"here 

perhaps new or more complex fields 

could' be covered". (1 ) 

One hundred and twenty-eight young constables commented upon their pre-service 

training with that wisdom of hindsight gained during six months of police 
service. 

Course doesn't deal with, the reality It is very significant that essentially the same comments and criticisms were 
of police work "it is a big shock made by constables trained as cadets and probationaries. 
when you find out what police work 

is really like, instead of what you are 

told at the Academy". 

Too much discipline 

unnecessary 

Mo,re visi ts to Courts 

Very good course 

Period of Cadet Courses much 

longer than Probationary 

Course 

(3 ) 

(2) 

(2) 

(2) 

( 1) 

CONSTABLES WHO COMPLETED PROBATIONARY COURSE 

More practical exercises 

"course may be improved by 

some practical exercises to 

prepare trainees for street 

work" 

Less examinations "exam 

every week is a bit too much" 

Too much emphasis on rote-learning 

More time needed for report 

writing and how to complete 

files 

Very good course 

physical Education 

Shorter Course would be better 

"perhaps some thought should be 

given to shortening the initial 

course and supplementing this with 

2 or 3 refresher courses within 

(20) 

(6) 

(6) 

(5) 

( 4) 

(2) 

__________ . ____________ ~ ____________________ L{~~ ________ ~ __ ~~ ____ ~,~ __ ~~ __ ~~.~~ ________ _ 

I II 

..... f, III 
U~l\ j '/ ~J!' 

/,,' 

I 
1, 

() 

The training innovation most recommended by the constables is "practical 

training". It needs to be understood that "practical training" does not 
. , 

refer exclusively to theatrical and spectacular productions but applies also to 

classroom role playing, "table-top" situations, to A.V. stimulated and A.V. 

simulated situations, to seminars, tutorials and such other teaching techniques as 
involve the trainees actively in the learning process. 

The very nature of basic police training invites almost unlimited use 
of such "practical" training. 

Constables indicated a lack of confidence in such duties as _ 

~nt~og~on on onnend~~ 
, . 

tak~ng on ~omp~nt4 
~ompl~ng on noa~ 
~e on notebook4 
~oU/tt p1r.o~edU/te .. -. 
tkann~~ a~~dent ~nv~~g~on 

tkan6~~ ~e~on 

Constables who trained as cadets were particularly critical of the time devoted 

to English and propose that instruction in written comMunication should be more 

clearly related to police reports writing and the preparation of documents 
for Court. 

Perhaps the other significant criticism 

aspects of the Human Relations Course. 

the subject should be closely related to 
a police officer. 

centred upon the irrelevancy of som~ 

Again the constables' comment was that 

the practical work situations faced by 

I --, 

~ . ,.' 

~\ 
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The fact that very few of the one hundred and twenty-eight constables felt 

inclined to give an unqualified commendation to the course he had studied 

suggests that course designers should consider closely the content and 

priorities of pre-service training programmes to better equip officers for the 
police duties they will be required to perform. 
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In June 1982 the Working Committee launched the re$earch project 

to ascertain from Constables with up to two years of service their 

opinion of the pre-service and in-service training to which they had 

been exposed. The research was in the form of a printed questionnaire 

to which both objective and subjective responses could be made. Two 

hundred Constables received the literature. One hundred and seventy­

two obliged the researchers by returning the completed forms. 

THE RESPONDENTS 

1. Length of Service 

0 to 6 months 19 

7 to 12 months 98 

13 to 18 months 52 

19 to 24 months 

(Not indicated) 2 

TOTAL 172 

2.. Pre-service entry level 

Cadet 47 

Probationary 125 

TOTAL 172 

3. Age 

Under 21 86 

22 to 25 34 

Over 25 50 

(Not indicated) 2 

TOTAL 172 

4. Sex 

Mate 165 

Female 7 

TOTAL 172 

5. Regioll 
Far Northerr: 7 

Northern 10 

Central 9 

North Coast 8 

South Easi" 17 

Southern 7 

t --- Figldre 8 ... '= ~"-~~k 
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North Brisbane 62 

South Brisbane 29 
Commissioner's Office 23 

TOTAL 172 

As the duties and responsibilities of a young Constable might vary 

considerably dependin9 upon the size and location of his station, 

respondents were asked to specify any significant variables wherever 

possible in their responses. 

ITEM 1 
* PLACE THE APPROPRIATE FIGURE IN EACH ( ) BELOW. 

Using the following scale: 

(6) Essential 

(3) Useful 

(5) Very significant 

(2) Of limited use 

(4) Important 

(1) Not essential 

How would you rate the following areas of the pr~-servi?e courses, keeping 

in mind the duties and responsibilities most frequently undertaken by a 

Constable with up to two years of service. 

This question was put to each of the groups of experienced police: 

(a) Constables with up to two years of service 

(b) Officfers-in-Char.ge of Stations 

(c) Commissioned Officers 

The responfes of each group have been collated and the c\;:)mpleted summary is 

provided on page 96. The columns headed 'Constable~", 'Officers-in-Charge' 

and 'Commissioned Officers' present the areas of study in the respective 

priority ranking. The rows horizontally indicate those areas rated of 

Eiqual importance by the three groups. In the fourth column a 

c:omposi te priority ranking has been created from the responses. 

______________________ ~ ______ .~ _____________ L(~~~~ _______ ~~ ____ ~, ____ ~,~~,~~.~~~ 
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ITEM 2 

Should police educatio~ and training emphasise: 

(a) The enforcement of law 

(b) The service function of policing 

(c) A combination of both (a) and (b) 

PLEASE CIRCLE ONE OF THE ABOVE. 

To the direct question we received a direct response. 
-

Ninety-one 

percent of respondents suggested that p~lice pre-service training 

must present a balanced combination of both enforcement and ser~ice. 

ITEM 3 
In the light of your experience since leaving the Academy, are there 

subject areas which: 

(a) should have been included but were not? 

(b) were not covered in sufficient detail? 

(c) were allocated too much time? 
-

(d) could have been dealt with at a later stage? 

PLEASE LIST. 

(a) Should have been included but were not. 

While it is fair to comment that from any reasonably large sample 

there will be opinions scattered across the board, ( and if one heeded 

absolutely every comment offered one would be obliged to conclude that 

absolutely nothing was taught in the course), it is important that for 

this project any consistent and significant response should be noted. 

Eighty-four young Constables responded and cited these areas as 

being neglected to the detriment of pre-ser~ice training. 

* Duties of a Constable at a police station, e. g. 

issue of J.icen~es and permits etc. (21) commented 

* Practical exercises on all aspects of theory 

training 

* Practical exercises in giving evidence in court 

* .How to investigate minor and serious traffic 

/,"ccidents 
J * .. Practical exercises on traffic direction 

(21 ) COT1lT/'II;mt ed 

(17 ) commented 

(11) commented 

( 6) comme!ltec: 

I 

I , 

J 1 
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* The use of various forms used within the police 

department 

* Lectures on breaches on the Main Roads Act 

Were not covered in sufficient detail 

(5) commented 

( 5) commen ted 

One hundred and twenty-nine Constables offered criticisms of subject 
. 

areas not covered sufficiently well. Again, only the significant 

responses have been listed, but there is clearly a request from young 

Constables for much greater assistance in pre-service training in the 

areas of -

* Correspondence and report writing 

* Practical exercises on aspects of theory training 

* Practical exercises on traffic accident investigation 

* Typing 

* Traffic Act provisions generally 

* Practical exercises in gi''l'ing evidence 

* Practical exercises in interrogation of suspects 

* Instruction on/practical exercises with notebooks 

* Firearms training 

* Instruction on/practical exercises with court briefs 

* 'Street' offences 

* Prac~ical exercises on traf.fic breaches 

* Duties of a Constable at a police station including 

counter duty 

* Self defence 

* Practical exercises on statement preparation 

* Theory of/practical exercises on sudden deaths 

* Domestic disturbances 

* Driver training 

Subject areas al,located too much time 

(46) commented 

( 31) commented 

(16) commented 

( 15) commented 

(14) commented 

( 11) commented 

(11) commented 

( 11) commented 

(11) commented 

(9) commented 

(9) commented 

(9) commented 

(8) commented 

(7) commen ted 

(6) commented 

(5) commented 

( 5) commented 

(5) commented 

From the one hundred and one responses to this question, the following 

topics are identified as ones allocated too much pre-service training 

time: 
* History of the law 

* H;~story of policing 

* Human relations 

* Criminal Code (provisions on major offences) 

* Commonwealth law 

I ,-

(39) 

(38) 

(25) 

(10) 

(5) 
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(d) 

* Drill 

* Physical Education 

* English 
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(4) 

(3) 

(3 ) 

Subject areas which could have been dealt with at a later stage 

Only forty-two Constables identified specific areas in this category • 

* Criminal Code (pro'V'isions on major offences) (8) 

* Commonwealth law (3) 

* Fauna Act 

* Practical exercise's 

* Investigation and in 'cerro ga ti on 

(3) 

(2) 

(2) 

Any summary of a fairly comprehensive educational report is justifiable only 

in so far as it -

(1) simplifies the comprehension of the data obtained, and 

(2) identifies those areas which must be considered not only from 

a statistical but also from an educational point of view. 

Therefore, we point out that great care must be taken in the interpretation 

of information such as that obtained in the four responses 3a, 3b, 3c and 3d. 

3a 

3b 

To each identi.fied deficiency most lecturers would simply 

reply that th~~ material was covered in "Lecture X or Lecture 

V" 
Similarly, the lecturers' responses would be along the lines, . ., 

"We did that in Lecture X, but had only one period to cover 

so many pages or so many offences", as the case may be. 

Information obtained from such questions must be heeded but there must be a 

sufficiently open-minded and.professional,examination of ~ll of the responses 

to admit that the answers 9iven to particular questions may well pose additional 
questions: 

Are teaching methods satisfactory? 

Is staff selection appropriate? 

Is teacher-training for staff adequate? 

Is the total staff structure appropriate? 

Is the teaching/assessing procedure appropriate? 

or, in the case of 3c: 

Can "proflessional police" be really professional without a 

general understanding of the evolution of "British Law", and 
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a particular understanding of law making and law enforcement, 
in Queensland. 

Is it possible that "pOlicing" is the only profession 
deliberately unconscious of its history? 

If perhaps 80% of police work involves dealing with people who 

are not in breach of the law, can the 2% of course time devoted 

to Human Relations really be a waste of time? If it is, could 

that be because so little is useless but 10% or 20% may well 
have been most beneficial. 

These are the sorts of deliberations which must exercise the minds of course 

designers before significant changes are introduced in the pre-s~rvice training 
programme. 

, < 
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SUBJECT AREAS CONSIDERED MOST RELEVANT 

TRAFFIC COMMUNICATION CRIMINAL CODE MISCELLANEOUS POLICE DUTIES 
Traffic Act and Report Writing 68 
Regulations 85 Use of Note books 59 
Section 16 

Court Briefs 54 (Traffic Act) 66 
Traffic Offence Writing Statements 32 
Notice 24 Typing 25 

Criminal Code 62 
Vagrants, Gaming 
etc, 51 
Elements of offence 40 
Health Act (drugs) 35 

Powers of Arrest 80 
Search and detention 
Powers in use of 
force 63 
Domestic Arguments 46 

Investigate Traffic Record of Interview 23 
Accident 17 C.O. Reports 23 
Dangerous Driving 13 Confessional 

Statement 19 

Judges Rules 34 
Acts policed by 
Q.P.D. 32 
Court conduct 24 

Sudden deaths 32 
Watchhouse duties 31 
Receiving Complaints 29 
Warrants and Summonses 28 

Bench Charge Sheet 18 
Oral communication 13 

Techniques of 
Interrogation 22 
Criminal 
Responsibility 22 
Classification of 
Offence 20 

Police/Public relations 24 
Responsibility of 
Police officer 23 .p 

Practical Exercises 21 \..\J 

". 
Serve at Station 17 

; . 

Parties to offences 16 
Dangerous driving 13 

Principles of 
Interrogation 14 

'" Physical Education/ ;I: 

Self Defence 14 
Driver Training 14 
Firearms 13 

Law of evidence 13 Law on Seizure 13 

Attempts 13 

The Numbers printed after the subjects indicate the frequency of responses in each case. 

, Figure 9 
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ITEM 4 

Consider the tasks you have performed to date and using ITEM 1 as a guide, 

list as many as possible of what you consider to be the most relevant 
areas of your pre-service course. 

One hundred and fifty-nine Constables responded and their significant replies 
are arranged in Figure 9. 

ITEM 5 

As we did in our summary of Item 3 above we would emphasize that 

there may be initial questions posed by answers provided to 
otherwise "harmless" questions. 

Viz. Is the Policemen's Manual such an irrelevancy that it is . , 

acceptable for only 2% of respondents to have found value in that 

area of their training? Or is it that training in the use of the 
Policemen's Manual is inadequate? 

The stated aim of the Academy is "to provide the environment and learning 

resources which foster individual development ,attitudes , knowledge and 

skills essential for a self-disciplined; p~:ofessiona! officer to meet the needs 
of policing in a changing democratic society". 

How would you rate your pre-service course in relation to this aim. 
PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW. 

(6) Excellent 

(3) Satisfactory 

Excellent 5%***** 

(5) Very Good 

(2) Fair 
(4) Good 

(1) Poor 

Very Good 42%****************************************** 
Good 33%***'~**************************** 
Satisfactory 9%*****-**** 
Fair 4%**** 
Poor 1%* 
No Response 6%1NNNI1NI 

(Mean 4.4. Mode 5) 

Figure 9(a) 
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ITEM 6 

From your experience since taking up duties as a police constable, how well 

do you think your pre-service course prepared you for each of the following. 

PLEASE USE THE FOLLOWING SCALE. 

(6) Excellently 

(3) Satisfactorily 
(5) Very Well 

(2) Fairly 
-(4) Well 

(1) Poorly 

Figure 10 provides a complete analysis of the response. 

Very clearly, young constables are less than satisfied with the pre-service 
training .• 

The control of traffic 

The control of crowds 

Police Station procedures 

Interestingly, the pre-service course appears to provide a degree of confidence 

in "dealing with offenders by way of arrest" (K-iii) while there is a marked 

decline in the pre-service course contribution in "dealing with an offender 
by way of caution !I. (I< -i) • 



, 
.:'* 

( a) Talk to public and give 
advice on everyday problems 

(b) Deal with street incidents 

(c) Deal with traffic incidents 

(d) Deal with domestic disputes 

(e) Deal with disputes between members 
of the public 

(f) Deal with personal property -
lost, found and stolen 

(g) Control traffic 

(h) Control crowds-peaceful and hostile 

(i) Identify offences 

(j) Use pow\::rs to stop and search 

(k) Deal with offences by way of 
(i) Caution 

(ii) Summons 
(iii) Arrest 

(1) Obtain the necessary evidence of 
prosecution 

(m) Give that evidence in court 

en) Investigate an offence 

(0) Que-stion suspects 
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(p) Make use of police and public commun-
'ications systems to best advantage 

(q) Obtain statements from witnesses 

(r) Police station procedures 

(s) Deal with people irrespective of 
(i) age 

(H) sex 
(Hi) race 
(iv) social standing 

(t) To act in an emergency 

(u) Reflect credit upon the Police 
Department both on and off duty 

~--------------------~--------------------~{~~~----~ 
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20 29 26 15 8 3.4 4 171 

14 35 33 1 1 3 3.5 4 170 

20 30 23 10 10 3.5 4 170 

12 37 21 15 8 3.4 4 169 

1 ] 36 28 16 6 3.3 4 170 

]8 31 26 13 5 3.6 4 170 

9 18 21 19 27 2.7 I 169 

6 26 22 2 I 20 2.8 4 169 

34 36 15 5 - 4.2 4' 170 

28 34 15 6 1 4.2 4 169 

17 26 25 14 10 3.4 4 169 
16 31 27 II 3 3.7 4 168 
26 40 13 4 - 4.3 4 171 

23 35 22 9 1 4 4 171 

16 23 28 20 5 3.4 3 170 

18 31 31 ]2 ] 3.6 3 170 

17 28 33 12 5 3.5 3 171 

13 29 35 11 8 3.3 3 171 

17 30 30 12 2 3.7 3 170 

6 22 31 H3 19 2.8 3 169 

16 32 30 13 2 3~6 4 169 
17 32 33 10 1 3.6 3 170 
16 33 29 13 2 3.5 4 169 
16 32 30 13 2 3.5 4 169 

21 33 30 6 3 3.7 4 170 

30 36 13 4 - 4.3 4 170 
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Figure 10 

.( 

p:: 

~ 
en 
~ 
~ 

1 

2 

2 

3 

2 

2 

3 

3 

2 

3 .J 
I 

l 
3 

,I 
11\ 

4 
I 

1 

2 

2 

1 

1 

2 

3 

3 
2 
3 
3 

2 

2 

(i 

J 

- 47, '"! 

ITE~1 7 

How would you assess the emphasis given to the following at the Academy -

(a) ~cipline­

Far too much 

Too much 

About right 

3% *** 
11% *********** 
77% ,*****************0)('*******************'************ 

***.*********************** 

(b) 

(c) 

(d) 

Too little 7% ******* 
Far too little 1% * 
(No response) 1% if 

The develo[!ment of self-disci[!line 

Far too much 0% 

Too much 2% ** 
About right 81% ************************************************* 

************T****************** 
Too little 16% **************** 
Far too little 0% 

(No response) 1% {I 

Standards set for a[![!earance -

Far too much 

Too much 

About right 

Too little 

0% 

8% ******** 
87% ***********************0)(.*************.************* 

************************************* 
4% **** 

Far too little 1% * 
(No response) 0% 

Standards set for conduct -

Far too much 

Too much 

About right 

Too little 

Far too Ii ttle 

(No response) 

2% ** 
3% *** 

86% **********.**************************************** 
**************~************.********* 

9% ********* 
0% 

0% 
Figure 11 

The indisputable fact is that while the responses by the trainees/or ex-trainees 

may be intensely interesting their subjective views must be weighed against the 

expressed opinions, (often equally subjective views) of those other persons able 
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to assess the on-the-job performance of graduates. Within this report 

. Commissioned Officers, Officers-in-Charge, and members of the Public 

have commented upon the discipline~ conduct and appearance of 

young Constables. The success of the pre-service training requirements 

is to be measured against the performance of inducted police constables, 

not against the behaviour of closely .supervised pre-service trainees. 

ITEH 8 

From the information provided in responses to Item 8, it is clear that 

the majority of the young Constables were satisfied with most of the 

training areas nominated in the Item. 

However, they do offer these specific criticisms -

(1) Not enough time spent on self defence 

(2) Not enough time spent of prisoner control 

(3) Not enough time spent in "practical" training 

The responses from 172 Constables with up to two years of service as at 

June of 1982 are reproduced in Figure 12. 
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How do you feel about the amount of time allocated in your pre-service 
course to the following -

PERCENTAGES RAW NUMBERS 

(a) Physical Education: 

including 

(i) Theory 
(li) Fitness 

(iii) Self-defence 
(iv) Prisoner control 
(v) Resuscitation 

(vi) Lifesaving & Swimming 

(b) Sport: (Wednesday afternoon) 

(c) Drill: 

(d) Simulated practical 
exercises in relation to 
police work: 

(e) The amount of time 
available for~ 

(i) 
(ii ) 

(iii ) 

Private study 
Social activities 
Recreation 

Figure 12 
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10 1.9 2 172 
16 2.1 2 172 
63 2.6 3 172 
51 2.5 3 172 
13 2 2 172 
9 2 2 172 

13 2.1 2 172 

10 1.9 2 172 

91 2.9 3 172 

35 2.3 2 172 
29 2.2 2 172 
21 2.2 2 172 

RAW NUMBERS 

Additional comments in relation to Item B were offered by thirty (30) respondents. 
The following is a. representative sample cif comments made. 

On the structure of the pre-service course~ 

* the Pre-service (cClurse) was six months of c(,mstant study. 

* I found the workloa.d extremely heavy and all my time away from the 

Academy was taken up with study. 

a:: 
w 
~ 
Z 
<C 

0 z 

--
--
-
-
-
-

-

---

, I 

I , 
, 1 



.~ 
"'~_ .. .---_o • _____ -

- 50·-

* There was a hell of a lot crammed into too short a time. 

*. No social life whatsoever. 

* I lived in at the Academy and found ample time for study 

and recreation. 

On the use of practical exercises in the pre-service course: 

* Lack of practical experience in simulated situations 

is a real drawback. 

* Practical exercises were successful at In-service. If those 

could be done in Pre-service training - I feel it would make 

new Constables more confident. 

On physical fitness, sport and drill: 

* I found the physical and sporting side of the Academy 

very enjoyable and helpful to me physically and mentally. 

* Self defence and prisoner control seemed to be packed 

L~to a short space of time. The Cadets are at an advantage 

regarding self defence for they have a greater allotment 

of time for such activities. 

On other matters: 

.* 

* 

Too much time allocated to examinations and not enough to a 

personal approach to police work and duties. 

I feel thl';:re should be a recreation officer trained at the 

Academy tlO deal wi th trainee recreation, community invol vement , 

sport (after work) and family familiarization. 

The responses to 8(e) suggest that trainees believe they are subjected 

to a fairly demanding pre-service course. We would suggest that as 

the calibre of trainee is raised, and as a greater proportion of 

trainees are people with established study habits, the perceived 

degree of difficulty of the course (in the eyes of trainees) may well 

decline. 

________________________ ~ ____________________ {L_~ ____________ ~> ____ ~, __ ~~~ __ ~~,~ ____ ~~_,~ _____ _ 

(l), 
i 

\ 
\ 

',.. .. 

N.B. 

- 51 -

The average I.Q. of Adult Trainees has risen fro~ below 115 to 

a fairly constant 120(+) since we began keeping records in 1980. 

The average I.Q. of Cadets has risen marginally (to about 121) 
over the same period. 

The average T.E. Score of Cadets has risen from 740 (1979) to 
840 in 1983. 

In 1980, sixteen per cent of Anult Trainees had I.Q. test 

scores below 100 while another 24% ranged 100 - 110. In 1983 

only 12.5% of Adult Trainees have an LQ. score below llO. 
(0.5% below lOa!). (SEE FIGURE 54 ,PAGE 89 ) 

ITEM 9 
-.~ 

The QL\estiQn: 

During any course of study stressful situations often develop. 

During your pre-service course how much were you affected by: 

(a) Lack of confidence in your ability to become a good police officer. 

(b) Adjusting to a disciplined way of life. 

~c) Pressure of work. 

(d) Examinations and tests. 

(e) 

(f) 

Having to memorize material. 

Being in a learning environment again. 

(g) Financial worries. 

(h) Domestic worries 

(i) 

(j) 

Home sickness. 

Other - please specify. 

:~ 
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The Responses: 

(a) Lack of confidence in 
your ability to 
become a good police 
officer 

(b) Adjusting to a dis­
ciplined way of 
life 

(c) Pressure of work 

(d) Examinations & tests 

(e) Having to memorise 
material 

(f) Being in a learning 
environment again 

(g) Financial worries 

(h) Domestic worries 

(i) Home sickness 

Figure 13 

- 52 .. 

PERCENTAGES 

--l 
--l z « w 

::I: l- V) I-
U l.J.. W « 
:;:) 0 z 
Z H > 

W I- ...J 
> I- W 0 
0::: H Z 0::: 
I.J.J :::> 0 :f > ell Cf) 

1 2 3 4 

1 10 52 26 

1 5 1~ 53 

6 18 49 23 

17 32 39 11 

20 30 34 11 

7 10 36 38 

2 8 29 34 

3 5 30 30 

1 2 14 23 

PERCENTAGES 

RAW NUfvlBERS 

.--:", V) .- ~ w 
Q) Q) V) 
O'l ::: z 
co I/) 0 
~ c::: c.. 
Q) +oJ co V) ,> I/) I.J.J c:: « o +oJ cr:: I.J.J - E c::: == -Q) l.J.. Cf) 

0::: ::l 0 Z 
W Z ~~ « > « . 
w w O~ 0 0 
Z Z :zct- z z 

5 

10 3.3 3 171 1 
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1 2.4 3 172 -

3 2.4 3 170 2 

8 3.2 4 171 1 

25 3.7 4 170 2 

31 3.8 5 .171 1 

58 4.3 5 170 2 

RAW NUMBERS 

(j) Other: Twenty-three (23) respondents commented on this item and identified 

stress arising from: 

* Change from a civilian to a police officer 

* Pressure from the failing of exams 

* 4m0unt of emphasis placed on examinations 

* Not sighting marked examination papers. 
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ITEM 10 

* Pressure to become physically fit . 

* Lack of family understanding of what the trainee 

was doing 

* Lack of time to spend with loved 8~~S 

* Leave through illness makes it difficult to catch 

up on study 

* Working, living and eating with the same people 

over a long period of time 

* Sickness in a trainee's immediate family. 

Item 10 invited comment on the facilities and assistances provided 

at the Academy during pre-service training. 

The responses to 10(a) (Figure 14) and 10(b) (Figure 14) demonstrate 

clearly that little signi f'icant" ~eneral criticism was offered. 

Item 10(c) was open ended insofar as Constables were invited to 

make "any other comment". Criticized as being unhelpful in training 

were -

1. Poor state of repair of typewriters 

2. Poor state of the classroom 

3-. Lack of feedback oli student progress 

ITEM 11 

How would you assess the attitudes to the job shown by Constables 

with about the same amount of service as yourself: 

PLEASE USE THE FOLLOWING SCALE: 

( 5) Nearly all (4) The majority (3) About half 

( 2) A minority ( 1) Very few 
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How would you rate the Academy facilities in relation to -

(a) Assistance with problems associated with course content. 

Excellent 25% 

Very Good 30% 

Good 28% 

Satisfactory 11% 

F.air 5% 

Poor 1% 

No Response 0% 

(Mean 4.5. 

************************* 
***********;******************* 
**************************** 
*********** 
***** 

* 

Mode 5) 

4 

(b) Assistance with problems arising from personal or other domestic 

worries. 

Excellent 12% ************ 
Very Good 23% *********************** 
Good 25% ************************* 
Satisfactory 17% ***************** 
Fair 11% *********** 
Poor 3% *** 
No Response 9% iNNNNNNNNI 

(Mean 4.0. Mode 4) 

(a) See policing as a 
vocation rather than 
just another job 

(b) Are bighly 
motivated 

~) I 
(c) Are idealistic 

~C \ rather than 
cynical about the 
value of police 
work 

(d) See job satis-
faction as more 
important than 
material reward 

( e) Know how and when to 
exercise authority 

\ (f) Are not afraid to use 
this authority 

(g) Have the confidence 
to get involved with 
people 
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ADDITIONAL COMMENT 

Eighteen (18) respondents offered comments = 

ITEM 12 

* I feel that the Department expects a lot more from new 

Constables than they should. 

* It is hard at times for a Constable to find r.equired help 

from superiors in some matters. (It) appears (that new Constables 

are) expected to know all on (the) first occasion. 

* At first everyone is keen to put the knowledge into practice. 

There seems to be a lot of peer group pressure to fall into 

a set pattern of attitudes towards work after the first 12 

months. (This depends) on where one is stationed. 

* Most Constables are seriously impaired by older Constables 

(who) think they know how to run the force. (We) are 

ridiculed for idealistic thoughts. 

* Most Constables could be highly motivated but in some cases 

lack leadership guida.nce to get the best results from them. 

e.g. (They) want to do a good job but aren't shown how. 

* The major suppressent in the development of a motivated self 

disciplined officer appears to be the situation of working 

with dissatisfied officers who mould the trainee's thought 

process in a negative direction at a time when one is most 

impressionable. 

* (Police work) is a profession, no·t a vocation. It is important 

to become professional. 

* Only a few of those I have met seem to be aware that they are 

continually in the public eye and attitudes and appearance could 

be improved on after they leave the Academy. 

* Many police believe that the job is not "fair dinkum". 

* Mainly due to adverse publicity and media coverage, most police 

thought that they were now being looked down upon. 

Are there any comments you wish to offer on the teaching methods used in 

courses offered at the Academy? (e.g. Lectures, practical exercises, 

demonstrations, discussions etc). 

-----~----__ ~ __________ ____f{_""___' ___ """""' ____ _'_ __ _' ... "__~~,_~~~'---______ 1..... ___ _ 
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One hundred and nineteen (119) respondents made comment on this Item. 

The following is a representative sample of comments made. 

The figure behind each comment indicates the number of responses to 
that particular comment. 

* Practical exercises should complement lectures on as 

many topics as possible (90) 

* Teaching ability of instructors is good or excellent "(9) 

* The present course is adequate (8) 

* Tutorials or class discussion should be implemented in 

the Pre-Service course (6) 

* Human Relations course should be related to practical 

situations faced by police (4) 

* Time allocated for the Pre-Service course should be 

extended (4) 

* Extend the use of audio visual teaching aids in the 

Pre-Service course (4) 

* Extend the instruction on traffic matters (2) 

* Provide periods for free study (2) 

ITEM 13 

Are there any other matters which you believe need to be considered in 

Pre-Service education and training to equip a Constable to carry 

out his duties and responsibilities for the first two years of 
service: 

Seventy-six (76) respondents commented on this ite~. 

* Favour the inclusion of practical exercises in Pre~ 

Service training 

* Favour a period of training at Stations during Pre­

Service training 

* More emphasis should be placed on "street offences" 

and other minor offences 

* More emphasis on report writing 

* More training on how to deal with the public 

* More court procedure and practice 

* Extend the course 

* More emphasis on powers of arrest etc 

* More training on notebooks generally and use of 

notebook in court 

(23) 

(9) 

(6) 

(6) 

(5) 

(4) 

(4) 

(3) 

(3) 

.~\ " , , 
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* Instruction of Family Law matters pertaining to police 

* More typing instruction 

* Junior police shruld work with profes:3ional and 

enthusiastic seniors 

There is really little for the researchers to add to the printed responses 

to Items 12 and 13. Obviously, there were many other "one off" comments -

* Module 6 has a lot of idle time that could be put to 

good use 

* Lecture notes should be revised 

* Exams should have less emphasis on memory testing 

However, those responses having some significance for the study of pre­

service training courses have been reproduced and provide additional and 

valuable data for those charged with the responsiblli ty of revj,sing and 

perhaps redesigning the training courses and traini.ng progra~e of the 

Queensland Police Department. 

ITEM 14 

Constables with up to two years of service were asked their impression of 

the course th~y undertook at the Queensland Police Academy. 

They said: 

9% ********* 

(2) 

(2) 

(2) 

() 

Excellent 
Very Good 
Good 
Satisfactory 
Fair 

45% ***************************"l<-**** * I( I( * I( * ***** 
31% ******************************* 

Poor 
(No response) 

11% *********** 
1% * 
0% 
3% flfNI 

Figure 16 

Reviewers must ask just how well that response sits 

with all of the other responses returned by these 

young Constables, and with the information provided 

by well over two thousand other respondents in the 

total research project. 
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Chapter 5 

dfficers-In-Cha~ge of Stations 
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In June 1982, four hundred and thirty-two Officers-in-Charge of police 

stations and establishments were fo~warded questionnaires. Two hundred 

and fifty-six responded. 

In Figure l7the ranks of the respondents, the regions in which they were 

serving and the degree of involvement with Constables of less than two 

years service are presented. 

RANKS: Officers-in-Charge 

II I Constable 67 I Sergeants 186 Insp. 
(3) 

Total - 256 

REGIONS 

-1 
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EXPERIENCE WITH 
IExtensive Hf ~n:W CONSTABLES . 

I Some 30% ) 

I Minimal 27% ] 

·1 Nil 24% I 
0 No response (1%) 

Figure 17 

'J 
i 
j 
II 

f 
$ 

! 
I 
I 
~ 
~ 

. ! 

.q , 
(1 

, 
0 

" 

--__ t __ 

(~ 

~I 
,~ ~ 

(/ J 
~ 
I , 
I , I 

j 
\ ,1 

j 



- 6:1 -

ITEM 1 
The ~esponse of the Officers-in-Charge to Item 2 are reproduced ~n page 96 

(Figure 30) where easy comparison is possible with the reponses to an identical 

question asked of young constables and Commissioned Officers. 

ITEM 2 

The Officers-in-Charge responded clearly when asked if the emphasis in 

training should be upon Law Enforcement, the Servi6e Function of policing, 

or on a combination of both. 

6% NO RESPONSE 

LAW 

SERVICE 

. ~. 

~ COMBINATION OF 
BOTH LAW AND 
SERVICE 

Figure IS 

Fifty-three officers volunteered further comment or advice. 

Equal emphasis should be placed on the enforcement of the law 

and the service function of policing (13 similar comments) 

Emphasis should be placed on -

- the use of common sense. (8) 

the enforcement of the law rather than the service function 

of policing. (6) 

- a knowledge and application of the law (4) 

- the application of firmness with courtesy (3) 

the service function of policing r.ather than the enforcement 

of the law (3) 

~ 

it , 
'""~"""':" 

1 ,f It 
~ .•• ,,pf ~ 

·1 
1 . 
11 
il 
n 

H 
11 
It 
11 
II 
'I b 
II 
tl 
~ 
~ 

\ 

(~ 
1 m [I -, 

\ 

t'::'1 
'. ,.) 

'~i 
'it! p 

r 
',1 

1 ...;.--... 

1 
~ }l I ....... ' 

I' J 
j 

fl 
1 
::1 

:1 
-j 

j 

Ii 

(' 

, 

ITEM 3 
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discretion when dealing with offenders (2) 

- self-discipline wi th particular l:egard to the public­

police image. 

- how to communicate wi th the pub'l.ic 

the use of manners when dealin!l wi th the public 

- enforcement with consideration and empathy when dealing 

with minor offenders. A view towards co-operation .rather 

than confrontation. 

I believe in recent years gre,ater: emphasis has been placed 

on the enforcement aspect at the expense of the service function. 

A majority of young constables recognise the enforcement of law 

without a sufficient attitude towards the service function of 

policing. 

To assist each probationary to get used to the public, each 

individual should do at least one month counter duty at suburban 

stations before being sworn-in • 

Item 3 of the questionnaire invited Officers-in-Charge to suggest -

(a) Subject areas which sho'lJld have been included but were not. 

(b) Subject areas not covered in sufficent detaIl. 

(c) Subject areas that could have been dealt, with later. 

The following tables indicate the areas which received most comment - the 

number shows the frequency with which the particular response was recorded. 

(a) Subject ar~as which should be included but were not -

14. 
10. 
8. 
8", 
7. 
6.,. 
6. 
4. 
4. 
3. 
3 .. 
3. 
3 .. 
3 .. 
3. 
2. 
2,. 
2. 

stoc.k AC.t 
C.eVtk 06 :the. COI.Lltt a.c.c.ounting .6y.6te.m 
V,wc-i.pUne. _ '. , 
How to a.c./Ue.lJe. a.nd ma.ht:ta).l'L.good POUc.e.-pubUc. Jte1.a..ti.OM 
l.6.6ue. 06 dJt).ve.Jt.6' Uc.e.n.6e..6 and pe.Jtmm 
Poii.c.e. CMh Book, pJtoc.e.ciUJte..6 . 
HaluLUng 06 l!.0.6t/ .6toi.CJ.n pJtope.Jtty 
Inv~ga..ti.on,06 ~a.66.tc. a.c.c..<.de.nt.6 
Re..6pe.c.t 60Jt /tank w.i.:tJUn :the. pol!..tc.e. de.pa.Jttme.nt 
suzUJte. and c.a.Jte. 06 e.xlUbm 
Bh.a.nd.6 Ad/ How to Jte.a.d. bJta.nM 
COmmUMc.a;Uon . 
Loyalty to 6e.l!.l!.ow 066.tc.eJt.6 
Ec.onomi.c. U.6e./c.a.Jte. 06 gove.JtYlme.nt pJtope.Jttu 
RuJtai. F.uc.e..6 Ac.t ~ 
VJt.tvcvc. '.6 .L.tC.e.Me. .te..6"ting 
F amd.i.y Law . 
PoUc-i.ng i.n c.ountJr.y .6ta..ti.oM 
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. ,. . . 
Z. I-Mue. on va.Jr.J..Ou.6 pVtmJ..L~ .a.nd way bJ..~ 
Z. MaJ..n Ro~ Act and Re.gu~o~ 
Z • Le.ctutteA . on . hwna.n be.ha.vJ..ouJr. 
Z. VJteA.6 . .6tctnda.Jr.cL6 ., 
Z. 1 n.tVtJtoga.tJ..on. on d.wadva.nta.ge.d ):Je.Jt.60~ 
Z. VU~eA on 6J..Jt.6t.on6J..cVt a.t.tite. .6ce.n.e. on a. .6e.JtJ..OU.6 066e.n.ce. 
Z. VU~eA 06 junJ..OJt on 6i..cVt.6 a.t .6i..e.geA 
Z. CoJton.Vt '.6 pJtoce.duJr.eA 
Z. VomeAtic d.w:twr.ba.nCeA 
Z. Le.gai AJ..d a.ge.n.cJ..eA 
Z. COuJr.tuy to .6UpVtJ..oJt.6 
2. COuJr.t v.wJ..t.6 . . 
2 • PJta.c~cai cOuJr.t e.xe.Jtc.weA. . 
1. VU~eA 06 on Me.Vt.6 a.t ./.)ubuJr.ba.n 06 nJ..CeA 
1 • How to Jte.cogn..we. a.nd deAcJtJ..be. be.a.M:-6 
1. Sta.te. TJt~poJtt Act 
1 • Ide.~n:i..ca.tJ..on. 0·6 bodi..eA 
1 • Pub.ti.c OJtde.Jt 
1 • E.6coJt.t on PJt.won.e.M 
1. PubUe. . .6pe.akJ..n.g 
1. HOMe.m~hJ..p . 
1 • Cu.e.~va.tJ..on. on J..n.noJtma.n.t.6 
7 • How to make. J..n.qu.J..JtJ..eA 

Comment is made elsewhere in this report indicating that Academy lecturers 
.would probably assert that all .of the above are covered during pre-service 
training. What is clear is that in the opinion of responsible Officers in 
the field, there are many quite basic police duties omitted (or at least 
ineffectively presented) during training. 

(b) Subject areas not covered in sufficient detail -

76. 
9. 
7. 
6. 
5. 
4. 
4. 
4. 
4. 
4. 
4. 
3. 
3. 
3. 
3. 
2. 
2. 
2. 
2. 
2. 
2. 
Z. 
Z. 
2. 
Z. 
Z. 
Z. 
Z. 
Z. 
Z. 

Re.pOJtt WIt.i.ting . 
PoUce.-pubUc Jte..e~o~hJ..p.6 
TJta.n6i..c .Ac.t 
PJta.c~ca.l e.xVtc.L6eA 
T akJ..n.g the. compWn.:t 
VO'1:!eA~C. d.wtuJtba.nc.eA . . 
He.~h Ac.t lda.ngVtoU.6 d./tug/pJtohJ..bJ..te.d p.f!.ant) 
sta.tion. . book...6 a.nd p./tOC.e.duJr.e..6 w.<.th .6uc.h Jte.C.OJtM 
PJta.wca.l cOuJr.t .e.xe.Jtc.weA . . 
NotebooM l u.6e. a.nd i..mPOlcta.rtC.e. J..n. (OuJr.t pJtoc.e.dUJr.e..6) 
TypJ..n.g . " 
1 n. veA~ga.tJ..on on bLa.6 Me. a.c.cJ..de.n.i:..6 
PO(J..If?M on aJr..Jte..6t/.6e.a.Jr.c.h/.6e..Lzu.Jte. 
Spe.ll.J..ng .. . 
ImpoJttctnc.e. 06 the. Po.e.J..e.e.ma.n f .6 Ma.nu.a.l a..6 a. Jte.6~~e.n.c.e. .6OuJr.c.e. 
Fa.una. Act 
AnJ..mai.6 PJtote.e.~on. Ac.t 
Stock Ac.t 
S.tJte.e.t on 6e.n.c.eA 
Public .6pe.a.kJ..n.g 
VJtJ..vVt .tJta.J..nJ..n.g _ 
Re.coJtd.6 06 J..n.te.JtvJ..e.w 
C OuJr.t bh.J..e. 6.6 
F a.m-Uy .e.aw 
U.6 e. 0 6 6 J..Jt e.a.Jr.m.6 
P Jtoce.duJr.e. Jte. .e.O.6t p./tope.Jtty _ . 
Empha..6J..ze. the. n.e~d nOJt a.c.~ve. pa.:tko.e. 
Sta.te.me.n.i:..6 
Sudde.n. de.a.:th p.ltoc.e.duJr.e..6 
Se..e.6-de.6e.n.c.e. 

\. 

\ 
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7. Se..e.6 -dJ...6up.Un.e. 
1. SVtv.i.c.e. on .6wnmO~ 
1 • Exe.c.u~on. on Wa.Jr.Jtctn.t.6 . 
1. How to make. ge.n.Vta..e. J..l'lquJ..JtJ..eA 
1. In.tVtc.e.p.ti.on. a.nd J..n.te.JtJtoga.tJ..on. 06 tlta.6Mc. 066e.n.dVt.6 
1 • C ouJr.t p./t oc.e.du.Jt e..6 .. 
1. Ne.c.e.-MJ..ty 6 0Jt Jte.pOJt.t.6 to be. n.e.a.t a.nd (! . .e.e.a.n 
7 • 1 nVe..6~gctUon. 06 6J..JteA 
1 • JudgeA Ru..f!.e..& . 
1. RuJr.ai. FJ..Jte..6 Ac.t 
1 • LJ..quOJt Ac.t 
7. FJ..n.ge.JtPJtJ..n.~n.g .. . . 
7. Ba..6J..c .6k.U.f!..6. on. how :to c.ommunJ..ca.te. wJ..th AboJtJ..gJ..rta.l.6 a.n.d 

ThuJr..6da.y 1.6.f!.ande.M 

The significant feature of lists (a) and (b) reproduced in full from the 

responses of the Officers-in Ch~rge is the very basic nature of the duties 

and skills nominated for attention. 

Lists (a) and (b) pose a question for consideration by course designers and 

administrators -
1. If Officers-in-Charge of s~a~ions, ~e experienced police 

officers responsible for ~c day to day supervision of newly 

induc~ed cons~ables, find ~hese subjec~ areas ~o be in need 

of more effec~ive presen~ation to trainees, how are courses to 

be modified to achieve these goals? 

2. 

( c) 

How do these responses (by Officers-in-charge) compare 

with those from other groups surveyed in the course of the 

total research? 

Subject areas which could have been dealt with later. 

The Officers-in-Charge listed these topics in category (c). 

7. Se.JtJ..OU.6 066e.n.c.eA._ _ 
5. S:ta;te. Emetr.ge.n.c.y Se.JtoJ..Ce..6- v.wJ..t 
5. P .e.a.nnJ..ng ctnd Re..6e.aJr..c.h vJ...6J..t 
3. J obtde.Jt 06 cha.Jr.ge..6 . 
3. In.te.JtJtoga.tJ..on. te.chn.J..qUe..6 
2 • F OJte.Yl..6J..c .6cJ..e.n.c.u 
2 • 1 n.te.Jt p.It e.te.Jt.6 
Z. Compute.Jt.6_ 
2. Vog Squad v.wJ..:t .. 
Z • M~p Jte.adJ..ng ctnd QJ..e..e.dcJta.6t ., . 
7. How to be. .6ubOJtdJ..n.a;(;e.-n.ot ma.na.ge.me.n.t .6ubje.c:t6 
7 • COuJr.t OJtde.Jt.e.y du~e..6 
7. Bill . . 
1. Common.we.a..Uh.e.a.w 
7. S.E.Q.E.B. _ 
1 • FJ..Jte. fYtJ..gade. v.wJ..:t 
1. 1 n6 OJtma.tJ..on. Bu.Jte.a.u. 
1 • Ra.un.g a.nd Be.Wn.g Act 
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1. Fauna. COYt.6vr.va.-tioY/. Ae.t 
1 • StaUoY/. e.xpVt'<'e.Y/.e.e. 

Item 4 asked Officers~in-Charge to list what they considered to be the most 

relevant areas of pre-service training. 

. 
Polle.e. po~ 06 ak~e.4t/de.te.~oY/./~e.ake.h/~e..<.zUke. 
The. du.-ti.e.4 and ~e.4poYt.6'<'b.uLt<.e.4 06 ,Pol.<.c.e. 
U~e. 06.60~e.e. by polle.~ . 

155. 
140. 
131. 
11 O. 
92. 
89. 
87. 
84. 
74. 
70. 
69. 
67. 
63. 
61-
54. 
52. 
50. 
49. 
49. 
46. 
46. 
46. 
45. 
43. 
40. 
37. 
37. 
36. 
35. 
34. 
34. 
33. 

066'<'e.'<'o~.polle.e. Y/.ote.book4. - ~ue. 06/me.thod 06~e./~e. .<.Y/. e.OUkt 
Re.pMt WIt.<..t.i.ng 

30. 
29. 
28. 
28. 
21. 
27. 
26. 
24. 
21. 
19. 
19. 
19. 
18. 
18. 
18. 
18. 
17. 
17. 
15. 
14. 

T~~66'<'e. Ae.t ~ Re.gu~oYt.6 
~im'<'~Code. . 
COUkt b~'<'e.6~ - ~l type.4 
Polle.e. - publ'<'e. ~e.~0Yt.6 
Ele.me.~ 06 o66e.Y/.e.e.4. 
Se.e..t.i.oY/. 16 06 the..T~~66'<'e. Ae.t 
V~g~~, .G~Y/.g and Othvr. 066e.Y/.e.e.4 Ae.t 
Chakg'<'Y/.g an 066e.Y/.de.n. 
Tak'<'Y/.g.~ e.ompl~t 
!~odue..t.i.oY/. to the. M~~ 
The. Judge~" Rule.4 
La.w~ ge.Y/.Vt~y . . 
T~~66'<'e..066e.Y/.e.e. no.t.i.e.~ and ~e.po~.t.i.Y/.g tk~66'<'e. 066e.Y/.d~ 
P~e.4Vtva.-tiOY/.. 06 the. M-Un~ ~e.e.Y/.e. 
Vome.4.t.i.e. akgume.YLt6 
Re.e.MM 06 .<.ntvr.v1..w .. 
COUkt ~y~te.m - e.o~t p~oce.~e. - e.ondue.t .<.Y/. e.OUkt 
P~.<.Y/.c..<.ple.4 06 ,<,y/'Ve.4t.<.g~oY/. 
P~'<'Y/.e.'<'ple.4 06 int~ogati~Y/. . 
He.~:th Ae.t ~OV~'<'OM ~e.la.t.tng to da.ngvr.o~ ~ug~ 
F~e.cvr.rM tkMMng -
CJr..<.m.<.~ ~e.4poY/..6J.b'<'llty 
sU:te.me.~ 
S~O Y/. du.-ti.e.4 
Po.Ue.e. .Ae.t and Rulu 
Rule.4 and.£.aw.6 06 e.v-tde.Y/.e.e. 
C~6'<'e.~oY/. 06 066e.ne.e.4 
V~'<'vvr. tkMMY/.g. 
w~~ - ~ a..6pe.e..t6 
Typ.<.Y/.g . . . 
~.<.m.<.~ 066 e.Y/.e.e. ~e.pM.t6 and ~upple.me.n:taky ~e.pM.t6 
W~'<':t:te.Y/./ M~ e.ommuMe.a.-tioY/. ~k.U~ 
V~Y/.gvr.o~.~'<'v'<'Y/.g law . 
F~e.cvr.~ and.066e.Yt.6-tve. We.~poYt.6 Ae.t 
SummOYt.6e.4 - ~ a..6pe.e..t6 
UquM Ae.t 
Pak.t.i.e.4 to 066e.Y/.e.e.4 
!ntvr.e.e.p.t.i.Y/.g tk~6Me. 066e.nd~ 
No~e. Ab~e.me.nt_ Ae.t . 
Sudde.Y/..de.~ '<'Y/.ve.4.t.i.ga.-tion 
Phy~'<'e.~ e.duca.-tioY/. 
V~e.ipl'<'Y/.e. 
Ac.tive. pa;tJr.o~ 
W~hho~e. ~oe.e.d~e.4 
Hum~Y/. ~e.i~oYt.6 e.due.~oY/.. 
1 y/'Ve.4.t.i.ga.-tioY/. 06 tk~6 Me. ~e.e.J..d.e.n:t6 - m'<'Y/.M/ ~vr.'<'o~ 
Te.le.phoY/.e. mann~ 
( ........ , . \. 
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. . 
13. CoY/.6~'£0v.za.l ~~e.me.Y/..t6 
12. o~ 06 ~006 
12. Be.Y/.e.h e.hakge. ~he.e..t6 
12. T~~n6po~t 06 ~~pe.e..t6 
1 7 • Me.nta..l He.~ Ae.t. .. 
11 • Exh.<.b'<'.t6 - ~Oe.e.dMe. .<.Y/. ~e..<.ZUke. ~ e.aJ1.e. thVte.06 
11. BMl _ 
10. Ch.<.~e.YI.' ~ Svr.v.<.e.e.4 Ae.t 
1 0 • F ht.~t A..'<'d 
70. P:Il.~e..t.i.e.~ e.xVt~~ 
9. A:t:te.mp.t6 to e.omma .06 6e.Y/.e.~ 
9. Se.l6- Ve.6 e.Y/.e.e. 
9. T~e.4PM~.law .. 
8. EthMC6 ~ ~06e.4..u0na.e..wa.-tioY/. 
8. Re.po~.t.i.ng.60~ duty _ 
8. How to ~e.ake.h motM ve.h.<.e.le.4 
7. How to ~e.~ a.tl. Ae.t 
7 • Commun.<.:ty ~Vtv'<'e.e. _ 
7. COJv'te.e.,t a.t.i.:tud~ 6o~ polle.e. ~Vtv'<'e.e. 
6. AbM.<.g.<.na.l ~Ue.4 
6. An.<.m~ P~ote.e.:U.oY/. Ae.t 
5 • Be.~ duty. . 
5. lit9APe.e.t 6o~ ~a.nk 
5 • 'PuY/.c.:tua.-e..U:y 

The complete response to Item 4 is reproduced above, and the contribution by 

two hundred and fifty experienced officers should be regarded as a valuable 

guide by training administrators. 

ITEM 5 

Officers-in-Charge were asked to rate the training of young constables, 

basing their assessment upon the performance of junior officers of whom 

they have had experience. Their responses are presented in Figure 19. 

ITEM 5 (OFFICERS IN CHARGE OF STATIONS) 

EXCELLENT 2%0 
VERY GOOD 22% [ 

GOOD 33% I ~ 
SATISFACTORY 23% [ 1 
FAIR 6% I ] 
POOR 1% 0 

j , 
, ! 

I 
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ITEM 6 

i 
~ 
fl 

Item 6 asked Officers-in-Charge to comment upon the preparation of trainees 1 
:1 

for a number of specific police duties. Responses could range from -, :".1
1 

"Excellently" (6) to "Poorll' (1). The completed details are recorded in figure 20 .. {.) ~ 

(a) Talk to public and give 
advice on everyday problems 

(b) Deal with street incidents 

(c) Deal with traffic incidents 

(d) Deal with domestic disputes 

(e) Deal with disputes between 
members of the public 

(f) Deal with personal property -
lost, found and stolen 

(g) Control traffic 

(h) Control crowds-peaceful and 
hostile 

(i) Identify offences 

(j) Use powers to stop and search 

(k) Deal with offences by way of 
(i) Caution 

(ii) Swnmons 
( iii) Arrest 

(1) Obtain the necessary evidence 
of prosecution 

(m) Give that evidence in court 

(n) Investigate an offence 

(0) Question suspects 

(p) 'Make use of police and public 
communications systems to best 
advantage 

(q) Obtain statements from witnesses 

(r) Police station procedures 

(s) Deal wi th people irrespecti ve of 
(i) age 

(ii) sex 
(iii) race 
(iv) social standing 

(t) To act in an emergency 

(u) Reflect credit upon the Police 
Department both on and off duty 

Percentages . 
r-; 

I r-; 
r-; & r-; ::n r-; 
Q)r-; r-; 
t>-l-l ::n ~ &3 § $.; 

& 
6 5 4 

- 7 18 

1 8 26 

2 14 27 

1 3 18 

1 3 16 

3 18 27 

2 15 25 

2 7 20 

2 15 26 

1 12 25 

1 3 23 
1 9 27 
3 13 30 

1 8 26 

2 8 23 

2 9 22 

2 6 15 

2 13 21 

1 6 18 

1 8 10 

2 9 23 
2 9 25 
2 7 22 
3 8 23 

3 9 28 

4 18 30 

RESPONSES 

I 
-l-l 
t> ::n 
~ 

::n r-; r-; $.; 
til ::n $.; 0 
'1'i r-; '1'i 0 
-l-l '1'i ~ Il( 

~ ~ 
3 2 1 

38 16 8 

38 11 3 

35 9 2 

42 18 6 

45 17 5 

25 9 7 

32 7 3 

35 17 4 

33 9 2 

32 15 2 

32 19 6 
33 13 3 
31 9 1 

30 17 4 

34 17 3 

34 17 4 

35 23 6 

34 13 5 

36 21 4 

28 30 10 

38 13 2 
38 11 2 
39 13 3 
39 12 3 

33 13 1 
: 

26 6 3 

Raw Numbers 

..... 
--.. -l-l . 
~ til til til 

o J:: Q) 
:<; !l! E; !l! til 
~ $.; 

"- J:: 

~ ~ ~ @ 0 

~ ~ 
"- ~~ 

Q) 
~ 

3.0 3 243 

3.3 3 243 

3.5 3 245 

2.9 3 244 

2.9 3 243 

3.5 4 245 

3.5 3 240 

3.1 3 241 

3.5 3 243 

3.3 3 243 

3.0 3 240 
3.3 3 242 
3.6 3 243 

3.2 3 242 

3.2 3 243 

3.2 3 245 

2.9 3 243 

3.3 3 244 

3.0 3 242 

2.7 2 243 

3.3 3 243 
3.4 3 243 
3.2 3 242 
3.3 3 244 

3.4 3 243 

3.7 4 243 

$.; 

~ 
til 

~ 
~ 

13 

13 

11 

12 

13 

11 

16 

15/~ 
If 

13, . ) 
13 

16 
14 
13 

14 

13 

11 

13 

12 

14 

13 

13 
13 
14 
12 

13 

ffl 
1~~f 

J 
I 

~ 
'I 
\j 
.j 
!i 
Ii 
~i 

;1 
~ 
~ 
~ 
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There is a weal th of information in Figure 20 and assessments of that data 

can be made from many approaches viz -

or again -

or again -

(a) Question - Are there areas of training about which (say 20%) of 

Officers-in-Charge are dissatisfied? 

(b) Answer 

(a) Talk to public (24%) 
(d) Deal with domestic disputes (24%) 
(e) Deal with disputes between members of the public (22%) 
(h) Control crowds (21%) 
(k) Deal with offel1ces by way of caution (25%) 
(1) O,btain necessary evidence for prosecution (25%) 
(m) Give evidence in Court (20%) 
(n) Investigate an offence (21%) 
(0) Question suspects (29%) 
(q) Obtain statements (25%) 
(r) Police station procedure (30%) 

(c) Observation 
---=--'" 
(i) All of the above are basic police duties which should be 

effectively covered in pre-service training. 

(ii) About half involved "Interpersonal" skills or techniques. 

(a) Question - Are these areas of training where (say 20%) of Officers­

in-Charge believe preparation is excellent or very good. 

( b) Answer-

(i) Deal with personal property (24%) 

(ii) Reflect credit upon department (22%) 

(c) Observation-
( i ) This is scarcely an encouraging assessment of pre-service 

training. 

(a) Question - In the opinion of Officers-in-Charge what are the 

least satisfactory areas of trainee preparation. 

(b) Answer-

1. 
2. 
3. 
4. 

Police Station Procedures 
Deal with Domestic Disputes 
Deal with public disputes 
Question suspects 

(rated 2.7) 
(2.9) 
(2.9) 
(2.9) 

4li 
\ 
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(c) Observation 

NewLy inducted constables couLd have to deal with one or all of 

these aspects of policing within days of taking up duty. 

The responses to Item 6 provide invaluable reference material for those 

attempting to establish priorities in an appropriate police pre-service 
training programme. 

ITEM 7 

Officers-in-Charge were then asked to comment upon the emphasis given to 

discipline, conduct and appearance during pre-service training. In figure 21 
the responses are produced. 

(a) DISCIPLINE 

52% 

27% 

(b) SELF DISCIPLINE 
54% 

31% 

Far Too Much 

Too Much 

About Right 

Too Little 

: 

~ 
~! 
Ij 

_~l 
~f ~ 'I 
~J1 il 

11 
'j 

,I 

~;.'l ! I 
~ 

I 
I 
! 

I 
I , 

5. 

4. 

3. 

2. 

1. Far Too Little 

5 

1% --4 3 

7% 

2 1 

O".fc, 

5 4 3 2 

13% NO RESPONSE 13% NO RESPONSE 
~~(-C~)~~-------------------------------+-------------------

68% 
APPEARANCE (d) CONDUCT 69% 

16% 
15% 

3% 
0% 0% - 0% O".fc, 

5 4 3 2 1 5 4 3 2 

13% NO RESPONSE 15% 

2% -1 

1% -1 

) 
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ITEM 8 

Item 8 invited Officers-in-Charge to assess the attitude of young constables 

towards the job they were performing. The statistical analysis of the responses 

is represented in Figure 22,and a number of pertinent comments are reproduced. 

(a) See policing as a vocation 

5 Nearly all 14% ************** 
4 The majority 41% ***************************************** 
3 About half 25% ************************* 
2 A minority 7% ******* 
1 Very few 2% ** (MEAN 3.6) 
x (No response) 11% ########### 

(b) Are highly motivated 

5 Nearly all 6% ****** 
4 The majority 38% ************************************** 
3 About half 29% ***************************** 
2 A minority 13% ************* 
1 Very few 1% * (t>'IEAN 3.4) 
x (No' response) 13% ############# 

(c) Are idealistic rather than cynical about the value of police work 

(d) 

(e) 

(f) 

(g) 

5 Nearly all 
4 The majority 
3 About half 
2 A minority 
1 Very few 
x (No response) 

9% ********* 
48% ************************************************ 
24% ************************ 

6% ****** 
1% * (MEAN 3.6) 

12% ############ 

See job satisfaction as more important than material reward 

5 Nearly all 
4 The majority 
3 About half 
2 A minority 
1 Very few 
x (No response) 

7% ******* 
36% ************************************ 
33% ******************************** 

9% ********* 
2% ** (MEAN 3.4) 

13% ############# 

Know how and when to exercise authoritY., 

5 Nearly all 7% ******* 
4 The majority 36% ************************************ 
3 About half 35% *********************************** 
2 A minority 8% ******** 
1 Very few 2% ** (MEAN 3.4) 
x (No response) 12% ############ 

Are not afraid to use this authority 

5 Nearly all 
4 The majority 
3 About half 
2 A minority 
1 Very few 
x (No response) 

14% 
44% 
22% 

7% 
2% 

11% 

************** 
******************************************** 
********************** 
******* 
** iNNNNf:lNNNf:lI# 

(MEAN 3.6) 

Have the confidence to get involved with people 

5 Nearly all 
4 The majority 
3 About half 
2 A minority 
1 Very few 

1\.1 _ _____ _ 

10% ********** 
40% **********************4:***************** 
29% ***************************** 

7% ******* 
1% * (MEAN 3.5) 

""""" """11111.11111 
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Generally speaking I have found the group concerned to be 

dedicated, reliable and. responsible police officers. Of course 

a lot depends on the o~ficers ••• being properly trained. 

~ they are appointed as members of the force I feel that 

the first two years of appointment could MAKE or BREAK the 

officer ••• Whenever possible, junior members should work with 

senior members who are considered able to properly train and 
supervise. (Sergeant 2/c) 

Most are still young men and require some time to develop into ••• 

mature persons. (Sergeant 2/c) 

I feel ••• the job should be projected as a profession deserving 

recognition by the public and that officers should be encouraged 

to regard the job as a profession along with the requisite 

standards and ethics compatible with such a profession. (Sergeant 2/c) 

More practical experience with experienced police in the field seems 

to get better results from young police officers. (Sergeant l/c) 

From my limited dealings .",ith some junior constables it would 

appear that they lack some moderation in the use of their 

authority on occasions. I feel that on most occasions it stems 

from an inability to treat all people (irrespective of race, 

colour or standing) the same. (Senior Constable) 

Most constables with under two years experience appear to handle 

most facets of police work without too much difficulty. (Constable) 

Seven (7) respondents said they believed that a young constable's attitudes and 
confidence improved with experience. 

ITEM 9 

When asked in Item 9 to comment on the teaching methods used at the Police 

Academy, sixty-nine Officers-in-Charge responded and the summary of those 
comments and the frequency are produced _ 

41. The. Me. 00 plt~c.ti~ e.xvcc..We..6 .trl. tJr.~nJ.Yl.g 
12" The. (We. 00 demoYUJtJr.ati.oM .tYl. tJr.cUnJ.Yl.g . 
8. S:tud.e.nt..6:to undvct.ak.e. pltac.tic.a.l. wOJr.k a;t S:ta.tJ..oYUJ 
8. The. (We. 06 cLWc.Ll..6.6.toYUJ .tn. tJr.cUrUYl.g. . . 
6. The. PJr.e..6e.nt tJr.cUnJ.Yl.g me.:thocLo Me. .6~oac.tOJr.y 

-~---~-~------- -~-'-- - ....... _- '--- ,.- - ~ 
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3" Re.duce:the. ~e.mphM.<..o Oyl. £.e.c.:t.wc.e..6. . 
3. Impltove. te.a.c.h.tYl.g te.c.hnJ.que..6 60Jr. Jr.e.pOJr.t.WI!.iliYl.g 
2. Se.£.e.c.t .6ub j e.c.u . to but .6u..<.t :the. £'e.c.:t.wc.vc'.6 e.xpvc.te.Yl.c.e. 
2. Le.c.:t.wc.vc.6'. Me. p!C.e..6e.Yl.:te.y 06 a .h.<.gh . .6:t.a.n.dMd 
1 • S:t.a.60 .6hou.f.d tJr.e.a.:t. .6:t.u.de.nt..6 M adu.f.u .. 
1 • S:t.a.66 .6hou.f.d p!C.omote. .6e.£.6..,d.<..oc..<.pUYl.e. .tyl. :Ot.cUYl.e.e..6 
1. 1Yl.c.fude. guut £.e.c.:twr,VC.6. Mom poUc.e. 4t.a.tiOYUJ 
1. Te.a.c.h .otude.n.t4 to.ga.:t.hvc . .tYl.60Jr.ma.:t..ton 
1. Le.c.:t.wc.vc.6 .6hou.f.d. be. e.x.pvc.te.Yl.c.e.d N. C. 0 • ' .6 
1. S:t.u.de.n.:t..o .6hou.f.d be. :taught to be. good .fute.Yl.vc.6, 
1 • Ro:t.a.:t.e. .6:t.u.de.Yl.u be.:twe.e.Yl. the. Ac.ade.my and S:ta.tJ..OYl..6 

To the open ended question, "Are there any other matters which you believe -
need to be considered in pre-service education and training?", the Officers-

in-Charge again offered a range of advice and comment. 

ITEM 11 

14. 
8. 

8. 
7. 

7. 

5. 
5. 
4. 

4. 
4. 
3. 

3. 

3. 

3. 

3. 

2. 
2. 

... .. .. .. 
Plta.c.uc.a.l. e.xpvc.te.Yl.c.u and e.xvcc..t.ou 6 0Jr. .6:t.u.de.n.:t..o 
T e.ac.h them 0 tli.y wha.:t. :the.y Yl.e.e.d to kn.ow 0 0Jr. the. 6.<.Mt 
.6:t.a.ge. ~~ .6vcv.tc.e.. . 
MOJr.e. .tYl..6tJr.uc.:tLoYl. on. Jr.e.POJr.t WlT.WYl.g. . . 
Jun..i.oJr. C.OYl..6:t.a.b£.e..6 who Me tftaYl..66e.Jc.Jc.e.d to.C.OUYl.tJr.y .6ta.:t..<.0Yl..6 
.6hou.f.d un.dvcgo a .6pe.c1..a..f. c.OUJc..6e. 06 .tYl..6tJr.UC.UOyl. . 
lutt.<.oJr. c.oYl..6:t.a.b£.e..6 .6hou..e.d be..taught to .6e.e.k. aYl.d ac.c.e.pt 
adv.tc.e. oltom the..<.Jr. .6UPe.Jr.vL6oM . 
T e.ac.h .6tude.n.:t..o to :think be.o 0Jr.e. the.y aa . 
PJ.te.-.6e.Jr.v.tc.e. C.OUJc..6e. m(Wt te.a.c.h .6:t.u.de.n.:t..o to be. c.oYl.6.{.de.n.:t 
lun..toJr. c.oYl..6:t.a.b.f.e..6,.6hou.f.d woltk with .6pe.c..<.a.l.£.y .6e.£.e.c.te.d 
and e.xpvc.te.Yl.c.e.d ~cUn..i.Yl.g 066.tc.vc.6. .. 
S:t.ude.n.:t..o .6hou.f.d be. :t.a.u.ght. how :to . .6pe.a.k. to :the. pubUc. 
Jun..toJr. poUc.e. .6hou.f.d e.xpe.Jr..te.Yl.c.e..a.f.1 6ac.e.:t..o 06 polic.e..woltk 
se.n..toJr. o66.tc.e.Jr..6 .6hou£.d be. made..ctWMe. :t.ha.:t. :t.1te.y ha.ve. a. 
Jr.upoYl..6.tb.t£.Uy :to M.6.i..6t jun..tOJr.. membe.Jr..6.. . , 
TJ.r.a..i.Yl.e.e..6 .6hou.f.d be. :taught the. dutiu Jr.e.qu..<.Jr.e.d to be. pvc6 OJr.me.d 
about a. po£..tc.e. .6:t.a.tiOyl. . 
TJr.cUYl.e.u .6hou.f.d applte.c..<.a.:t.e. the. vafue. 06 good polic.e.-pubUc. 
Jr.e.£.a.:t..tOYl..6 . , 
V.<..oc..<.pUYl.e. .<..0 .tmpOJr.:t.a.n.:t 6a.c.e.t 06 tJr.cUn..tYl.g. To a.c.t Oyl. 
c.ommand . _ .. 
TltcUYl.e.eA .6hou.f.d .be. :t.a.ught the. .tmpoJr.:t.a.Yl.c.e. 06 c.oJr.Jc.e..6pon.de.Yl.c.e. 
a.n.d to be. Yl.e.a.:t. a.n.d tidy .tn. the..<.Jr. wOJr.k. . _ 
The. c.Jc..ttvc.i.a. 6 ok Jr.e.CJt.ua .6e..f.e.C.UOyl. .6hou.f.d be. Jr.e.v.i.ewe.d 
Loya..e:t.y .<..0 .tmPOIt:t.a.n.:t. 

The final question put to the Officers-in-Charge asked for an overall impression 

of the pre-service courses offered at the Queensland Police Academy. Their 
responses are represented in Figure 23. 
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ITEM 11 (OFFICERS IN CHARGE OF STATIONS) 

EXCELLENT 6% 

VERY GOOD 30% 

GOOD 32% 

SATISFACTORY 16% 

FAIR 4% 

POOR 0% 

NO RESPONSE 12% 

o 
[ 

D 
I 

] 
1 

Figure. 23 

It should be observed that the rating given by Officers-in-Charge in 

Item 11 is somewhat higher than their rating of Item 5 (an assessment 

of pre-service training). It would appear that Officers-in-Charge are 

suggesting that, upon the implementation of some of their suggestions, 

and upon a restructuring of the pre-service course, considerably better 

results might manifest themselves, not only in examination achievements but 

also in the far more practical area of police service and performance. 

This particular survey has returned a considerable amount of data and 

advice for the consideration of training administrators. HIt:: researchers 

draw attention to the consistency of responses in this particular project 

involving Officers-in-Charge. Common sense and practicality are reflected 

i~ the responses from these two hundred and fifty-six experienced policemen 

in positions which well~quali fy them to comment on the constables graduating 

from the Police Academy. 
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Chapter 6 

Commissioned Officers 
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The survey of Commissioned Officers was launched in October 1982. One 

hundred officers responded by completing and returning their printed 

questionnaires. 

PRE SERVICE TRAINING SURVEY 

CQfI,'llSSIONED OFFICERS 

(l00 RESPONSES) 

I 3 Ass ISTANT COMl1ISS lONERS 

12 SUPERINTENDENTS 

84 I NSPE CTORS 

RAIIK UNSPECIFIED 1 ~ 

I 88 UNIFORMED OFFICERS 

DETECTIVE 11 

UNSPECIFIED 

[ 3 FAR NORTHERN 

+- . 
q NORTHERN 

8 CENTRAL 

4 NORTH COAST 
l-I-

4 SOUTH COAST 
I,..... +--

6 SOUTHERN 

17 NORTH BR: ~BANE 

7 SOUTH BR I SBAriE 

q6 COMI1ISSIONER'S OFFICE 

REGION UtiSPECIFIED 1 ~ 
9 OF THESE OFFICERS HAD BEEN IrrSTRUCTORS AT THE POLICE ACAOEMV. ilHAllilliAI TE 1983 

FIGURE 24 

Figure 24 analyses the ranks, services and regions of the respondents. Nine 

of the officers had actually lectured at the Police Academy. 
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ITEM 1 

This item asked the Commissioned Officers to grade the relative importance 

of one hundred and twenty-five subject areas taught at the Academy. The 

same question was po~ed to Officers-in-Charge of stations and to constables 
with up to two years of service. 

The responses are tabulated in Figure 30 (page 96) for easy comparison of 

the responses by the three groups. 

ITEM 2 

While two (2%) of Commissioned Officers feel that police training should emphasize 

the enforcement role of police, one officer would prefer that training emphasized 

the service aspects of the police role. Ninety-seven officers (97% of the sample) 

recommended a balanced combination of both law enforcement and service functions 
of policing. 

Some of the twenty-seven comments offered -

* The majority of graduates give the impression of much emphasis 

on enforcement and little appreciation of service function (Inspector) 

* Emphasise courtesy. Police should be conscious of their image 

as an integral part of an organisation. (Inspector) 

* The importance of the service function to the community should be 

stressed at th.is level (Training Inspector) 

* Although enforcement is of prime importance, I believe that 

prevention, a service function, is equally importaht.(Inspector -

p£eviously Academy instructor) 

* The service function of policing has not been accentuated enough 

in the past (Inspector) 

* At this stage the enforcement of "bread and butter" offences should 

be emphasized (Inspector) 

U~) 

* While I consider a combination of both is desirable, more emphasis should 

be placed on enforcement (Superintendent) 

* Need for civility and tolerance (Inspector - previously Academy 

instructor) 

* Emphasis on both ensures that the young police officer recognises 

and places in perspective his role and what is required of him in 

enforcing the law (Inspector) 
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The Inspector responsible for the last comment has, of course, relieved us 

of the t~sk of summarising that item! 

ITEM 3 

Commissioned Officers were invited ln Item 3 to identify subject areas 

which -

(a) should have been included but were not 

(b) were not covered in sufficient detail 

(c) could have been dealt with later 

Fifty-seven officers commented. 

3 (a) SUBJECT AREAS WHICH SHOULD HAVE BEEN INCLUDED BUT WERE NOT -

(7 ) 

(2 ) 

(2 ) 

{ 2 } 

( 2 ) 

(1) 
(1) 
(1) 
(1) 
(1) 
(1) 
(1) 
(1) 
( 1 ) 

(1) 
( 1 ) 

(1) 
( 1 ) 

(1) 
( 1 ) 

ill 
(1) 

Pub.e.i .. e. Jte..ea..:tl.oM ((! .. oWr..:tUI:J :to .6Upvr.-l.O.l(..,!J 
- . 

pub.e.-l.e. and .6u.ope.e..t6; Me. on d-L.6c.Jte.tion; 
e..e.deJt.e.y; e.ommun-Lty poUe.-l.ng) 
Manne.Jt.6 - :te..e.e.phone./:tab.e.e. 
Se..e.6-d-l..6c1..pUne. . . . 
Ve.pa.tr..tme.n.:ta..e. Mnane. e. 

s:toe.k. on6e.ne.u 
. . 

Rue.M..e.h M.6-l.gnme.n..t6 
CMe.vr. a.ve.nuu w.<.:th-l.n 6 oJte.e. - . . 
How :to ame.nd Ae.:t 06 PM...e.-l.ame.n:t 

I -Mu-Lng dJr.-l. vvr. I,~ .e.-l.~e.~u i pvr.m-l..t6 

V.iJr.e.e.:t!-ng tlta.6 Me. m~~.e.y . . 
P Jt U vr. v.i..ng .6e.e.ne. 06 6at:a..e. Jt oa.d a.e.c1..d e.n:t 
po.e.-l.e.e. Jtu.e.u 

S.E.S. 

se.c.uJt-Lty 06 e.xh.i..b.i...t6 
. -. 

. .-
andpub.e.-l.e.;.6pe.ak-l.ng :to 
.. -

c.aution-l.ng juve.n-l..e.u and 

How :to hand.e.e. pvr..6-L.6:te.n:t/ob.6tina.:te me.d.i..a. Jte.p.6. 
CoJtJtoboJta.ting w-l.:tnU.6 .. .. 
Ex~~~~a.:t.i..on-.i..n-Ch-l.e6/~0-M e.xam.i..na.:t.i..on/Jte.-e.xam.i..na.:t.i..on 
~owd e.ontlto.e. .. . 
TJta.n.66vr..6 and M.6oc1..a.:ted pJtOb.e.e.JM 
Spe..e..e..i..ng 

Mo:toJt-l..6ed pa.bto.e. - e.oJtJte.e.:t mannvr. on e.ondue..ttng . . 
L.i..a.-L.6on be.tween C.I.B. and c.Jtown .taw 

Yet training staff would be of the opinion that most areas listed are covered! 
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3 (b) SUBJECT AREAS NOT COVERED IN SUFFICIENT DETAIL _ 

.. . . ~ 

( 7) Ve.a,U.ng w.<.th the. pub.f..<.c. - ~a.:U~nc.e., ,:owr.tv.:y I manneJv.\ a;t;t1;tude..6. 
- LLn.f.u.o the.!:! k.now how to a.c.t and Jr..e.a.c.t, many LLnne.c.e.-6.oMY 
pit ob .f.e.rr..o oc.c.wr. 

{ 7} P Jt~c.tic.~ e.xVtc..t.ou - .o:tJr.e.e.t 066 e.nc.e.-6, c.owr.t pJtoc.e.dt.Vr.e.-6, u.oe. Ot 
note..o, bJr...<.e.6.o 

( 6 ) Re.pOJtt tWli.ting 

(5) T.O.N.'.o 

(4) 

(3 ) 

(2 ) 

(2 ) 

{2 } 

( 2) 

(2 ) 

{2 } 

(2 ) 

{1} 
{1} 
(1) 

( 1 ) 

(1) 
( 1 ) 

( 1 ) 

( 1 ) 

( 1 ) 

( 1 ) 

( 1 ) 

(1) 

(n 
(1) 

- mOJte. pIt~c.tic.~ e.xe.Jr..c..<..oe..o .<.17. c.omp.f.e.ting 60Jtm.o - man!! e.Jr..JtOM . _. 
by 6.<.Mt !!e.M c.on.ota.b.f.u 
C • O. Re.pOJtU 

U.oe. 06 6 0Jtc.e. 
GJta.mmM/Spe..f..e.J.ng 

C.f.~6'<'c.a.:Uon 06 066e.nc.e.-6 
- -

CMe. 06 Gove.Jr..nme.nt pltope.Jr..ty 
-

CJc.J..me. plte.ve.nUon 

H~Ung, Jte.c.OJtd'<'ng ~uI. .o~6 e.k.e.e.p.<.ng 06 pit 0 Pe.Jr..:tIj 
TJta.66'<'c. Ac.c..<.de.nt Re.poJr..U 
Se..f.6-cLWc..<.p.f..<.ne. 

COMe.-6ponde.nc.e. 
Sc.hoo.f. 6-Uc:e..o 
Vema n.o:tJr.a.:Uo n.o 

- -
VomutiCA - Fa.m.<..f.y Law 

- -
Ta.k..<.ng c.omp.f.a..<.nu 

-
Re.c.OJtd 06 .<.nte.Jr..V.<.e.w 
CJc.J..m.<.na..f. Jt e..o pon.o.<.b-ULty 

E.f.eme.nU 06 066e.nc.e..o 
F'<'nge.Jr..pIt'<'n:t6 

T!!p'<'ng 
-

P Jt e..o e.Jt v.<.ng c.JtJ..me. .0 c. e.ne. 
V.1).U. Sy.otem 

F~e. plte.te.nce..o. Se.c.ticn. 408 (c.) 06 the. CJc.J..m'<'na..f. Code. 

VJt.<.~.<.ng - mOJte. emph~.t.o on nee.d .to .oet ~n ex~p.f.e. when not 
dJt.<.v.<.ng LLndVt eme.Jtgenc.y c.ondU.<.on.o 

There are two identifiable areas of difficulty with the response to 
3a and 3b. 

1. Officers are commenting upon an existing two-tier training sy~tem 

(Cadets approximately 72 weeks, Pro9ationaries about 24 weeks) 

Obviously the time available to each group is different. 

-----. ----------~-----,---------
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2. While success at an external examination, (for the student) and 

preservation of a high pass rate (for the lecturer), are seen as 

being of paramount importance, there is little likelihood of 

"non-examinable topics" (self-discipline, traffic control, table 

manners), ever receiving more than the scantest attention. 

3 (c) SUBJECT AREAS WHICH COULD HAVE BEEN DEALT WITH AT A LATER STAGE "" 

* 
'.. . .. 

GJteate.Jt emphM.0j on mOJte. pJr..e.va..f.ent Me.M wh.<.c.h ne.w.f.y .owOJtn .<.n .. -
c.on.ota.b.f.e.-6 w'<'.U c.ome. .<.17. c.onta.c.t w.<.th.<.n the.J.Jt 6.<.Mt 12 to 18 month.o. 
(~£.ota.n.t Comm.<..o.o.<.ol7.Vt) 

.. ..... .. .. 
* The.y Me. not de.te.c.tive.-~. Tea.c.h them what the!! Me go.<.ng to u..oe .<.n 

the 6.<.Mt 12 month.o. (1 n.opec.tOJt) 
. . .. - .. 

* The tec.hn.<.c.a..e.<.tie..o 06 .f.aw .ohou..f.d be c.ovVted .e.a:tvr. when they wou.f.d 
.. .. .. .. 

be. a.ppltec..<.a.:ted. SVt.<.ou.o 066enc.e.-6 .ohou.f.d be c.ove.Jted .oupe.Jt6'<'c..f.a..e.ey 
at 6.<.Mt. (1 n.opec.tOJt) 

( 3 ) J o.<.nde.Jt on c.haJtge..o . . 
(3) PWm.<.ng and Jr..e..oeMc.h . -
(3) Law on Ev.<.denc.e. 
(2) Vag Squa.d 
(2) Ba.U 
( 2 ) H.t.otOJt!! 06 .ea.w 
(2 ) 

(2 ) 

(2 ) 

(1) 
(1) 
(1) 
(1) 
( .1 ) 

(1) 
(1) 
(1) 
(1) 
( 1 ) 

(1) 
(1) 
(1) 
(7) 

(1) 
(tJ 

In:te.Jt pJr.. ete.Jt...6 

PoUc.e. ge.ogJt~phy 

S.E.S. . . 
Fa.una. Ac.t 

An.<.ma..f..o PJtotec.tion Ac.t 
Po.f..<.c.e. Me.d.<.a. 

SPMt 

F OJten.o.<.c. Sc..<.enc.e. 
Commu~J Se.Jr..v.<.c.e. 
AboJt.<.g.<.ne..o 

E.t.hn.<.c. gJtoup.o 

MuW -c.u.f..twr.a..e .t.o.oUe.-6 
P ote.ntiai. .6u.<.c..<.d e..o 
S.E.Q.E.B. 

Commonwe.a..f.th Le.g.t.o.f.~t.<.on 

F.<.e.edc.Jta.6t 
UndVt..ta.k.<.ng 
F/ta.ud 

Hom.<.c..<.de 

------~----------~--------------~(~~-----------~>~~~ .. --~~--.~\~.~--~-------
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While the comments printed in 3 (c) are clear, the listed subject areas do not 

correlate particularly well with the responses to 3 (a) and 3 (b). 

It woul~ appear t~at if the inter-personal skills requested as highest priority 

in 3 (a) and 3 (b) are to be achie~ed then, from the list immediately abo~e:, 
"Interpreters, Police ~ledia, Community Service, Aborigines 1 Ethnics Groups, 

Multi Cultural Issues, Potential Suicides, and e~en Watchhouse procedures" should 
be given careful attention in any pre-service course. 

ITEM 4 

The invitation to identify the most relevant areas of pre-service training 

was given in Item 4. The Commissioned Officers responded with this table. 

The purpose of thi5 ~tem, connected as it is with Item 1, was to identify with 

precision the relative importance of various areas of pre-ser~ice training. 
greater 

(73) 
(60) 

(56) 
(50) 

(39) 

(38 J 

(36) 
(36) 
(34) 

(32) 
(31 ) 
(27) 
( 27) 

(26) 
(24) 
(20) 
( 19 ) 
( 19) 

POweJr..6 06 CUtJr.e...ot a.nd dete.ntion 
U.6e. 06 60ltce. 

~~e...opon.6J..bi.u..ue...o 06 a poUce. DO 6ice.Jr. 
CIr.-i.mbza.l Code. 

~ta60ic Act and Re.gu~on.6 
06:Mci.a.1. note.book.6 

Vagltanu, Gaming a.nd Othvr. 066e.nce...o Act 
B/r..te.6.6 

Po.Uce. and :the. Pub.el.c. (Hwnan Re.£a.:ti.on.6, 
co(.[)r.te...oy, te..ee.phone. manne.Jr..6 e.:t.c.. ) 
E.ee~e.nU 06 066e.nce...o 
Se.c~tion 16 - U.1. L. 

-
Pltel-6e.Jr.ving Ctr.-i.me. Sce.ne...o 
Clt~~bla.l lte...opoMibUi:t.lj 
Re.poltt wtr.mng 

In4t1r.wnen.t6 06 60ltce 
Judge...o Ru.i.e...o 

Taking on c.omp.e.a.f.nt.6 

PaJr.tie...o to 066ence...o 
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(17) 

( 16 J 

(16 J 

( 16) 

(15 J 

(15 J 

(15 ) 

114 J 

(14) 

(13) 

(13) 

(12 ) 

( 72 J 

(12 ) 

(11) 

(10 J 

(10 ) 

(] 0 J 

( 9) 

(8 ) 
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Intlr.oduction to M~~ and PUbUC~OM 
He.~:t.h Act 

Cltimina.f. 066e.nce Re.poltU 

Te.chnique...o and Pltincip.ee...o 06 inte.Jr.Jr.oga.:ti.on 
Vome...otic di.6pu.te...o 

ChMging 066e.nde.Jr..6 

C.ea.o.oi6ica.:ti.on 06 066e.nce.o 
Con6e..6.6ion~ .6.tate.menU 
Recoltd 06 Inte.Jr.view 
Po.eice Act . . 
P ltactic~ e.x e.Jr.ci.6 e...o 

... - ~ 

Filteatr.m.6 a.nd 066en.6ive We.apon.6 Act . - . 
Law on evidence gene.Jr.~ 
LiquOJr. Act 

At~e.mp:t..6 to commit o60ence...o 
S:t.a:t.e.men.t6 

Pltin:ip.ee...o ~6 in~e...otig~on 
F -0 e.Mm.6 T ltaining 
OnLW 06 plto06 
CM.edJr.e.Y&., Svwice...o Act 

( 8 ) Se.a UJr. e. 

( 8 J Vi.6c.ip.eine. 

(8) Wltit:t.e.n communica.:ti.on .6ki.e.e.o 

(8 J EtMc..o ~ plt06e.J.J.6ion~~on 
(8) T.O.N. 

( 7) The. Cowct .6y.6te.m 
(7) Cowct conduct 
(7) 
( 7 ) 

(6 ) 

(5 ) 

( 5 J 

(5 ) 

(5 J 

(5 ) 

(5) 
(5) 

(5) 

Olta.e communica.:ti.on .6ki~ 
Typing 

EXMbiu - . 
Active. pat/r.o.e (M.V.) 
Active. pa;ttr.o.e (beat) 

How to ltead an Ac.t 06 
Noi.6e. Abate.me.nt Act 
Wa:t.c.hhou.oe. Pltocedwce...o . . 
WMltMU and SwnmoMe...o 

. . 
p aJr..e.<.a.m e.n:t. 

Hi.6tOJr.y 0:6 L~ ~d S~te...o 
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The tabulated response to Item 4, when ?ons~dered .alongside all the other 

data now available will be of considerable assistance in assigning prioriti~s 

to subject areas in any restructured pre-service training programme. 

ITEM 5 
The stated aim of the Academy is "to provide the environment and lea~ning 

., . 
resources which foster individual development, attitudes, knoWledge, and 

skills essential for a self-disciplined, professional officer to meet the 

needs of policing in a changing democratic society". From your knowledge 

of the work of young police officers, how would you rate their training? 

This was the subject of Item 5, to which the Commissioned Officers made the 

following response. 

Excellent 

Very good 

Good 

Satisfactory 

Fair 

Poor 

(No answer) 

5% 

39% 

39% 

9% 

8% 

100% 

***** 
*************************************~* 

************** ****** '** ***************** 
********* 

1##14111414141 

Figure 25 

In figure 29(page 74), a comparison is drawn between the responses to Item 5 

and Item 11. 

ITEM 6 
In Item 6 the Commissioned Officers were asked to indicate how well they 

believed young constables are prepared for a number of specific police duties. 

Their responses are shown in figure 

Assistant Commissioners 

--------. 

* Probationaries overall are well-trained to Ineet everyday police 

needs. Upon returning to undertake Advanced Training, most young 

officers hav'e been exposed to field activities and their performance 

skills are improved during the course. 

* This.Lshard to evaluate as the police officer does not get practical 

experience until he is sworn in. 

Superintendents 

* Unfortunately, until these young officers have actual practical 

________________________ ~ ____________________ ~(L_~~_=~ ____ ~ __ ~ ____ '~ __ ~b ___ ~~~~~~ -

) 

() 

'I 
II 
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experience and their assessing officer personally supervises 

or has personal knowledge of the performance of each member, 

the above can only be expressions of opinion 

* Better training methods than before but always room for improvement 

* Most respond to training and are good with the public 

* Proficiency in most matters only comes from experience in the field 

Inspectors 

* Selt'-discipline and setting example should be stressed more in 

training. Attitude of "Do as I say, not ~s I do" is evident 

in eyes of public= 

* Young officers simply do not obey the usual lines of cOlnmand. 

* The stanCl.ard of newly sworn in recruits is much improved in the past 

3 years and one wonders if any deterioration after leaving the 

Academy can be attributed to their contact with more senior officers 

in the field. 

* Stress the necessity to enforce the law firmly without bias and 

with empathy. 

* Young officers today do not seem to have a good relationship with 

the public. More complaints seEm to be that the public is frightened 

of retaliation if they complain about police. 

* Training, to be succesful, has to be ongoing. Unfortunately too 

few superiors accept their responsibilities in this regard with 

the result that in some instances st~dards deteriorate rather than 

improve after graduation. 

* Pre-service training is very good but it is not always reinforce~ .by 

the higher ranks after. the constable leaves the Academy. 

* The best knowledge is gained from practical experien,ce rather than 

theory. 

* There appears to be a lack of good common sense in most. 

From Inspectors who rated some areas poorly 

* They will not seek advice and go their own way. 

* I have detected weaknEsses in (a) the use of firea:ms 

(b) dealing ~.,ith people-counter situations 

* Some junior constables lose their perspective when dealing with 

minor offenders and over-react o 

* Practical experience is the only way to become proficient in these 

areas. 

* The real measure is in the doing or behavioural aspect which is not 

really a Dart of present Dre-service trainin~ 

, 
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PERCENTAGES 

:J 
H 

:J C<; 

~ ..J ~ t3 [j 
:;: c... :J :J ..J 'Jl 

W >< :3 ~ 
C<; 

~ ~ C<; H 

~ ~ -=: w CIl c... 
6 5 4 3 L 1 

(a) Talk to public and give 
advice on everxoay problems 4 14 36 27 11 5 

(b) Use discretion 2 14 34 36 6 5 

(c) Deal with street incidents 3 17 43 26 6 1 

(d) Deal with traffic incidents 4 19 45 21 10 1 

(e) Deal with domestic disputes 1 19 35 30 10 1 

(f) Deal with disputes between 
menbers of the public 2 14 29 40 8 3 

(g) Deal with personal property 
- lost. found and stolen 5 29 29 19 12 3 

(h) Control traffic 2 11 35 28 13 7 

(i) Control crowds - peaceful 
and hostile 4 24 29 22 '14 3 

(j) Understanding of the Law/ 
instructions regarding the 
use of conceal?ble firearms 6 23 32 27 7 2 

(k) Identify offences 6 19 38 25 5 4 

(1) Use powers to stop and 
search 7 20 30 2S 12 :2 

(m) Deal with offences by way of 
(i) Caution 6 13 28 28 17 5 
(ii) SUrrrnons 6 15 27 32 16 1 
(iii) Arrest 8 21 31 28 8 1 

(n) Deal with minor offences 
against the law 5 27 3 7 21 6 -

(0) Obtain the necessary 
evidence of prosecution 5 12 28 36 14 2 

(p) Give that evidence in Court 5 13 27 39 11 1 

(q) Investigate an offence 4 11 22 41 16 3 

(r) Q..Iestion suspects 2 11 19 38 20 6 

(s) Make use of police and 
public communications 
system to best advantage 3 13 31 32 14 3 , 

j (t) Obtain statements from 
witnesses 2 7 26 35 19 7 

(u) Police station procedures 2 7 34 36 11 6 

(v) Deal with people irrespective 
of (i) age 4 13 39 30 8 2 

(ii) sex 5 10 41 33 6 1 
(iii) race 4 7 40 39 5 1 
(iv) social standing 5 7 41 28 6 1 

(w) To act in an emergency 2 19 41 28 6 1 

(x) Reflect credit upon the 
Police Department both on 
and off duty 9 27 24 27 8 1 

PERCENTAGES 

( 

R.l,N NUMBERS 

s:; 12 - 0..' ~ (!) ~ 
0> (JJ a: i~ c 
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I.< +J ro 12 (!) (JJ C<; 
> O+J C<; W 
-=: ::;; c :;: 
~ ~(!) 

E5 "l 
;:J ~ ~ gslif 

5E! i:.t: 2 2 

3 .5 4 95 3 

3 .5 4 95 3 

3.8 4 94 4 

3 .7 4 94 4 

3 .7 4 94 4 

3 .5 3 94 4 

3 .9 4 95 3 

3 .4 4 94 4 

3 .7 4 94 4 

3.9 4. 95 3 

3 .8 4 95 3 

3 .8 4 94 4 

\~~} 
.. ~,"".) 

3 .5 3 95 3 
3 .6 3 95 3 
3 .9 4 95 3 

4.0 4 94 4 

3 .5 3 95 3 

3.6 3 94 4 

3.3 3 95 3 

3 .2 J 94 4 

3.5 3 94 4 

3.1 3 94 4 

3 .3 3 94 4 

3.7 4 94 4 
3.7 4 94 4 
3 .6 4 94 4 
3 .6 3 94 4 

3 .8 4 95 3 

4.0 3 94 4 
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ITEM 7 
Commissioned Officers were asked to assess the emphasis given at the Academy 

to the following -

DISCIPLINE 

APPEARANCE . 

(a) Discipline 

(b) Self-discipline 

(c) Appearance 

(d) Conduct 

4 5 

5 

SELF DISCIPLINE 

CONDUCT 

x 1 

See Figure 27. 

5. 

4. 

3. 

2. 

1. 
4 5 

74% 

2 4 5 
1..--;-_______________ -L __________ ..-.!a!?!:R:!A!.!�TH\~AITE 1983 

(a) Discipline 
Assistant Commissioner 

Far Too Much 

Too Much 

About Right 

Too Little 

Far Too Little 

* It is a pity that some officers do not continue to behave as they 

were inst~lcted during their course. 

Superintendent 

* Perhaps, by being young and junior in service, these members are 
more prone to ;:Ji/rmr'; Mf'T """,,,.? ;- 7 7 -- --' - - ,.-
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Inspectors 

* Far too little - or it is forgotten immediately upon completing training. 

* The problems Occur when they associate with older police. 

* Oh for a method whereby they would retain same. 

* Again, contact with senior members seems to lei5sen their initial 
instruction. 

* Seems to me that the only real problems arise after .Zeaving the .~cademy. 

* Stress the importance of carrying throughout their careers what is 

taught at the Academy. 

* Improvement needed. 

* Discipline appears to be nil these days. 

* The majority apparently accept discipline. Some members appear to 

display reluctance in this area which seems to indicate that 

greater emphasis is needed. 

* Generally, the young officers are well-disciplined. 

(b) The Development of Self-Discipline _ 

Inspectors 

* Stress that when this is mastered, remainder comes automatically. 

* Self-discipline is more impor.tant than instilled discipline. 

* Far too little. There appears to be little sense of pride and 
achievement. 

(c) Standards Set For Appearance 

Inspectors 

* Lapses after leaving Academy. 

* After Academy, haircuts, clean shoes and clothing are forgotten. 

* Some CQuld improve after leaving Academy. 

* Standards s.Up on leaving. 

* Many fall below standard after the influence of Academy training 
has diminished. 

* A lot of young police require additional and enforced training in this. 

* The appearance of many police officers leaves much to be desired. 

(d) Standards Set For Conduct _ 

Superintendent 

* Mora.Z standards too low. 

-- , \. 

o () 
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Inspector 

* This too lapses when exposed to peer group at stations. 

ITEM 8 

Commissioned Officers were asked to assess the attitude of young Constables 

to the job they were performing. 

The responses are tabulated in figure 28. 

PERCENTAGES RAW NUMBERS 

- ~ l-I 

~ 
~ ~ 

..J H 

..J 

~ 3: ..; ..; 
:c c::: to.l 

:J ..; 
~ r.. 

::E 

~ ~ 
c::: .... 
..; c.:I ::E 
~ g:; ..; ..; 

QJ III 

~ 3: 

2' til 
C 

l-I .... m 13 ffi III 

~~ :. c::: ..; 3: 
~ _Ill r.. til 

~~ 
0 ~ z 

..; 

~ ~ c.:I ~~ ::E 

5 4 3 2 1 

(al Are conscious of the 
importance of using 
discretion 8 48 31 11 - 3 .5 4 96 2 

(ol See policing as a 
vocation rather than 
just another jcb 17 45 31 3 2 3 .7 4 96 2 

(cl Are highly motivated 7 52 2S 11 3 3.5 4 96 2 

(dl Are idealistic rather 
than cynical about 
the value of police 
work .18 48 21 9 1 3 .8 4 95 3 

(el See job satisfaction 
as more important than 
material reward 6 31 41 14 5 3 .2 3 95 3 

(fl Are chiefly interested 
in financial asPfilCts 7 34 2S 28 2 3 .2 4 94 4 

(g) Know how and when to 
exercise authority 1 53 39 5 - 3 .5 4 96 2 

(hl Are not afraid to use 
this authority 11 57 24 5 - 3 .7 4 96 2 

(i) Have the confidence to 
get involved with people 15 53 27 1 2 3 .8 4 96 2 

PERCENTAGES RAW NUMBERS 

Figure 28 
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COM~lENTS 

superintendents 

* ~~en they leave the Academy they are well-motivated. However? 

this is soon lost when in the field in many instances. 

* Young men should be given all asistance anQproperly supervised 

in their first five years of service. 

Inspectors 

* My involvement shows that young constables do not want to do 

* 
* 

the work they are paid to do and will ignore directions by using 

some excuse not to carry out your instruction. 

It is up to the Officer-in-Charge to assist first year constables. 

The attitudes of young officers is swayed by the senior officers 

they work wi th. 

* Attitudes on graduation are sometimes adversely influenced by 

* 

'" 

exposure to some senior officers. 

Pre-service training is not always reinforced by the higher r~,ks 

after the constable leaves the Academy. 

They become cynical becau:;e of the cynical attitude of older members 

especiallY disgruntled, unproductive and poor quality older N.C.O. 's 

* Attitudes differ depending on supervision and control of O/C station 

* 

* 

* 

and N.C.O. I found young membt::rs of Brisbane Mobile Patrols would 

rate more highly than other large stations within metropolitan area 

in respect to all of Item 8. 

Young police officers pr~dominantly do not know how to interact with 

the citizen or the complainant, and they simply do not know what to 

say to a suspect. 

Attitudes to the job are only influenced by Academy training for 

a short period. 

A few need to be advised of the necessity of arriving for duty on 

time and in particular of checking the roster for any shift changes. 

* Too concerned with material reward. I would wish for a change of 

attitude. 

* There is a marked tendency to change when they leave the Academy. 

* The majority will not listen to sound advice and are not motivatec 

with the interests of policing, but are only interested in working 

weekends and using as much sick leave as possible. 

* After their probation period has been confirmed, security rather.' 

than ambitiun lJas more meaning. 

( . -= \. 

) 

\ 
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* Unfortunately, probably because of the example of their superiors, 

young constables tend to direct their future around economics i.e. 

show interest in high special and/or overtime stations •. 

Five percent of the Commissioned Officers (1 Superintendent and 4 Inspectors) 

made additional comments that were generally more favourable than those already 

listed. These are listed below -

superintendent 

Inspectors 

ITEM 9 

* The large majority are courteous and show civility to police and 

public. 

* Members generally appear to be conscious of their responsibilities 

in these matters. 

* Present day trainees are more professional in their attitude. 

* I have found that most young constables have a dedicated attitude 

to their job. 

* Nearly all are enthusiastic. 

Item 9 invited comment upon the teaching strategies used at the Police Academy. 

Only 51 officers commented while another 14 said simply that they were not in 

possession of sufficient information to offer useful advice. 

Thirty-three of the fifty-one made specific reference to practical exercises as 

essential (or at least useful) instruments in pre-service training. 

Assistant Commissioner 

* Practical exercises are consider~d a great learning tool. They should 

be expanded to include other areas. These, in conjunction with 

lectures give a purpose and a meaning to the aspects being discussed. 

Superintendents 

Inspectors 

* More emphasis could be given to practical exercises. 

* Practic&l exercises are very important. 

* It is obvious that there is hardly any or perhaps insufficient 

practical illustrations of what is required of a police officer as 

to (i) duty (ii) court matters (iii) inteIviewino a citizen 07" a 
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Grea~er emphasis could be placed on prac~ical repor~ writing. 

Prac~ical eXercises rela~ing to 'bread and but~er issues are 

essen~ial. 

More prac~ical work i.e. evidence, interrogation, confessional 

s~atements, traffic, firearms, vagrancy ac~ in particular. 

They don't like paper work - report writing, MORE PRACTICAL 

EXERCISES. 

Practical exercises (i) investigating sudden dea~hs (ii) taking 

of statements (iii) illegal street marches and sit-ins (iv) manner 

of intercepting motorised offender. 

COMMENTS RELATED TO OTHER ISSUES 

Assistant Commissioner 

* I feel it would be desirable to appoint an examination officer 

at the Police Academy whose duty it would be to set the papers 

for Academy oriented exams - not for any other segment outside of 

that area. This would allow for the system of examinations to 

be kept at the level ot t~e curriculum developed at the Academy 

and thus known in depth by that officer. 

Superintendent 

Inspectors 

* 

* 
* 

* 

* 

* 
* 

Academy methods are good but I consider the most important time for 

good guidance and supervision is t~eir first five years of service. 

Typing would be an advantage 

Yes! the importance of professionalism by trainers in personal 

presentation, lecturing, imparting attitudes and experience -

dedicated men. 

Teaching methods are comprehensive and adequate. More discipline 

should be instilled in the force at N.C~O. level. 

Probationaries should be made more aware of the high incidence 

of complaints made by members of the public against police or.ficers. 

Use police lecturers whenever possible. 

Report writing is a problem but the lack of understanding of English 

is brought about by failure of the Education System - not the 

Police Academy. 

* Lecturers should emphasise the need for tact and good manners 

when dealing with adverse situations - remain cool and listen 

to those invol VEld. 

-= -" 
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Perhaps some insight should be given on whom they should approach for 

advice and the way to tactfully overcome some of the hardheaded 

N.C.O.'s who say, "Forget what they told you at the Academy". 

I have always maintained, and continue to do so, that pre-service 

training should be aimed at equipping a constable to carry out 

the duties required of him in his first 12 months of service. 

Accent should therefore be placed on the substantive offences he 

will encounter, the means of bringing offenders before the Courts, 

report writing, and the correct methods to be used in dealing with 

the public. 

As has occurred elsewhere in this report, the researchers believe they have 

little further to add. The respondents have said it all - clearly and concisely. 

All we can do is to refer again to the wealth of good advice now available 

to course designers for consideration as updated training courses and methods 

are evolved. 

ITEM 10 
Item 10 in the Commissioned Officers' survey was the open ended invitation 

Are there any other matters which you believe need to be considered 

in pre-service education and training to equip a young constable 

to carry out his duties and responsibilities? 

Thirty-seven officers contributed op~n~ons for consideration. Again a 
, . -

very high number (40%) referred to the "behavioural" type matters. 

* 
* 

* 

* 

* 

* 

Encourage more courtesy. 

There is a need to reinforce the attitude that a police officer 

is an extension of the public and cannot function without their 

trust and help. 

Be acquainted with the Philosophy - be approachable, adaptable and 

flex-ible as often as possible. These are the successful traits 

of our Commissioner and are worthy of emulation. 

More emphasis on civility and the co-operation and information that 

can be otained in return. 

Further attention to civility to members of the public could lead 

to a lower incidence of complaints re police bel1aviour. 

Tolerance of the public - more emphasis is apparently needed. 

I 

I 

i 
j 

.1 
1 

I 
I 
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* Tolerance of people outside their age group. I find that many 

young officers cannot communicate in a sociable way with people 

only 10 years their senior. Many simply do not have any social con­

versation with the young or old. 

* Restrict entry to those of suitable character and menta1xty to 

bring professionalism into the service. Promotions should be 

restricted to a merit performance basis. 

* An understanding of Queensland police traditions and how we are 

trying to improve the force. The need for an attitude of profess­

ionalism by every member. 

* More endeavour should be made to have the young constable use 

common sense and discretion. 

* The first thing to be taught is how to approach the public and 

talk to them with civility. Too many talk roughly and get 

people's backs up. 

* Emphasis on the ethical/moral implications of policing ar.d ability 

to handle confrontations with people. Commitment to a profession. 

SEVERAL MADE MENTION OF THE INFLUENCES OF SUPERIORS 

Superintendent 

Inspectors 

* Pre-service training generally was good. As I see it, many of 

them develop bad habits following training .• very necessary 

for a continuation of proper supervision and training in the 

ensuing period. 

* The trainee should be made aware that some N.C.O. 's will undo 

q ) 
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OTHER COMMENTS 

Assistant Commissioner 

* Instruction in the correct method of directing traffic. 

Superintendent 

* 

Inspectors 

* 
* 

* 

* 

* 

* 

* 

* 

Crowd and tra£fic control require further attention. 

More training for street offences. 

Importance of correspondence and assembling of police 

reports. 

A complete and thorough familiarization programme in 

furnishing of all types of Police Pro-Forma Reporting forms. 

Encourage them to seek assistance from more senior officers 

they often try to "go it alone" when uncertain - perhaps 

over-confident. 

To carry out lawful instruction and show respect for 

authority. 

I believe that it is essential that potential police officers 

have 12 months experience in the outside work force before 

entering the Academy. 

Closer assessment of probationaries. I feel some should have 
extended training periods to reach an acceptable standard 

and indeed some could have their employment terminated when 

obviou~ly they are not progressing satisfactorily. 

Use and understanding of computers used by the Pol.ice 

all the good work taught. They should be on guard for this at Department 

all times. * Minority groups. 

* Breakdown occurs after constables leave the Academy and were 

contaminated by poor attitudes of senior police. 

* Their future career. is governed, in the main, by their own 

attitude, or alternatively, by the guidance and example set 

by their superiors and associates. 

* When students leave the Academy their tra.ining should continue for 

at least the first 12 months from selectE!d trainers. 

* A conditioning of young constables which could enable them to 

somehow retain their idealism when confronted by the prevailing 

sense of cynicism in the larger headquarters stations. 

( '-

c, 

* 
* 
* 

More experience in the practical side during training. 

More emphasis on correct use of official note books. 

More on the safe preservation of exhibits. 

Once again about all that can be added is the recommendation to course . 
designers - "Take note!11 

ITEM 11 

Finally, Commi~sioned Officers were asked to express their "overall impression" 
of the pre-service courses offered at the Academy. Th . e response 1S represented 
in Figure 29(page 94). 

~ ______ ~_ t ".L ____ ._~ _ ___ _ ~ 

I -
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I TEil 11 <TOP) 

WHAT IS YOUR OVERAll I~IPRESSICN OF PRE SERVICE COURSES CONDUCTED AT THE QUEENSLAND POLICE ACADEMY, 

m 

:iO 
AIISWER 

ITEH 5 (SOnOM) 

riO 
AilSWER 

POOR FAIR SATISFACTORY 

How WOULD YOU RATE THE TRAINING GIVEN, 

POOR FAIR SATISFACTORY GOOD 

Figure 29 

GOOD 

VERY 
GOOD 

VERY 
GOOD 

EXCELLE:lT 

EXCELLENT 

3RA I THWAI TE 1~33 

- ---~---~ ---- -------~-----------------------

(' 

.I 
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As mentioned earlier (Item 5), there appears to be poor correlation between 

the responses to quite similar questions in 5 and 11. 62% rate the course 

as livery good II or lIexcellentll while only 44% rate the training equally well. 

The assessment of the training is really an assessment of the performance 

of police duties by a newly inducted constable, (and quite rightly so!). 

Questions are therefore posed by figure 

If the course is so good, why is the performance of graduates 

not equally good? 

Are the selected trainees of the appropriate calibre? 

Are instructors competent? 

Are the time-frames for courses adequate? 

Is the assessment procedure used during training appropriate? 

What changes should be incorporated in any restructured . . 
programme to maximize the advantages offered by a good training 

course,? 

The one hundred Commissioned Officers who have provided the information summarised 

above have indicated a great many innovations and improvements to guide the 

deliberations of course designers and administrators. This excellent material, 

when considered alongside the advice from younger officers, from N.C.O.'s, 

from Academy lecturers, from Departmental specialists and from members of the 

public, should equip the Education Steering Committee of the Queensland Police 

Department with sufficient data to allow it to devise a police pre-service 

training programme without equal.. 
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Sect.. 16 - Under the 
In!luence of Liquor 

police powers in use of 
force 
physical Education 
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OF:!C::RS n: CHA.RCiE 

police powers in use of 
force 
Sect. 16 - Under the 
Influence of Liquor 

Responsibilities of a 
police officer 

CCr-!..~ISS!C!:EO OFFICERS 

Police powera in arrest & 
detention 
Police powers in use of 
force 

Responsibilities of a 
police otficer 
Instru."tIents Ot fOLce -

CC~:ST / 0.': • .' C.;). 

Police o.:·.· .. er.s in :.:.se 0:: 
for':'2 . 
Sect. le - C~~er ~he 
I~fluence ot ~iqu~r 

Po':'ice ?c· .... ers in arrest: 
and detention 

Police powers of arrest & 
det.ention batons, handcuffs & fi:e- CrL~inal Code 
Traffic Act & regulat;'.ions 
i'ingerprinting 

arms Traffic Act and 
Criminal code regulations 
Sect. 16 - Under the 
Influence of Liquor The charging of offender. 

, ... ______________ -+ _______________ ~~J-Ud-g~e-S-r-ul-e-s----------~l.b-y-p-O-l-i-c-e---------~ 

Police powers in arrest & The charging of offenders The charging of offenders Resconsibilities of a 
deeention by police by police pollce officer 
Traffic Ace & regulations Inst. of force - batons, V.G. & O.O.A. V.G. & O.O .. A. 

handcuff.!, firearms Confessional statements :01aking of note,s in 
criminal Code Making of notes in Official. official notelx)ok 
~~:o~f notes in official ~~~:~Ok Briefs 

preserving crime scene Elements of offences 

i-T-h-e-c-h-ar-g-1-' n-g-O-f-O-f-f-e-n-d-er-S-+-"-O-l-i-c-e-po-we-r-,-o-f--.-e-i-,,-u-r-e-+-po-l1-' c-e-p-o-w-e-r-s-o-f-.e-iz-u-r-e---l .. olice power. Ol~ ~ei::l!re I 
by police Element" of offences Elements of offenc~s Judges rules 
Elements of offences v .. G .. & O.O.A. Traffic Act and regulations 
Criminal cede Briefs Criminal Responsibility 
V.G. &. O.O.A. 
Briefs 
Use of note" when giving 

Instrument.~ of :~o=ce -
batons I handcuf:fs and 
fireal:m,s 

r-e_v_i~d_e_n_c_e __________ 1-_____________ ~----r--__ --------------1 Con~essional s~atements 

Polico powers of seizure Fireal;IDs and offen~ive Fi:earrns and offensive 
Health Act - Offences .& weapons Act weapons Act 
police powers· Dangerous driving Police Act 
Sta~ement4 Taking the complaint Parties to offences 
Judges rules Practical exercises Oangerou:s driving 
Confessional statements Health Act - Offences & 
Making of notes in ottici pOlice powers 

Practical exercise:s 
Sport 
Typing 

Cangerous dri v;.nq 
Health Ac-=. - ol!fences & 
police power., 
O.se of notes when qivi:tg' 
evidence 

St:.atement.s 

Record Qf Int,er'.fiew 
C=i .. ni.na.l re:lpon.si~ili~y 

notebook I Record" of ;i.nterviElw 

r-------------------t--------------------i-------------------1 Fi:ear.ms and o~!ensive 
Reporting and T.O.Notes 
police Act 

Attempts to commit 
of!ences 

weapons Act 
Police Act 

Reporting and T.O.Noees 
Dangerous driving 
Records of Interview 
Domestic Oisturbances 
oingerp~inting 

Heal:t .. ~ A.ct - o!!ences & 
police powers 
Scate.mant:s 

Police notebooks - issue 
ot and duties 
Taking the complaint 
Crime reports and 
supplementary reports 
Statements 

1 Reponing and ':'.O.~lote.s f 

Judge:s =ulea 
Use of notes when giving 
evidence 
Scientific sec~ion 

Taking a cc~rnplai~t 
Practical 'exerci:las 

EXhibits Parties tt'l o:f!encas 
Use of notes when givinq Attempts ':'0 cot::n.it:. 
evidence of£ences 
Report writing C~ime =ec~~ts and 

r----------------------+-----------------------~r-----------~-----------1 supple~eneary repor::. 
Att~~ts to commit C~~nal responsibility Childrenls Services Act Domestic di~tur=ances 
offences Police notebooks - issue Police and the public Finge~r~in'ting 

I 

criminal responsibility of and duties Weapon handling 
Stations experience Crime report.:s and Police notebook.s _ is.st:e I', 

supplementary reports of and cLuties 
Confessional statements 

E.'<hibi ti. 
r 

__ ~-----------------._t_R~ec~o-r~d-3 __ O-f-in-t-e-rv __ i-e-w---4-------______________ ~ Police ;lnvolvaT.en~ wi~~ I' 
Police and the public '.,.arrant:.s 
Domestic di3~~rbances Hand-up briefs 
Typing Typing 

Police Act 
Parties to of!ence~ 
Bench charge sheets 
Hand-up briefs 
Scientific section 

Introduction to manual & 
Police publications 
Police involvc-.ment with 
warrants 
Intercept and stopping 
traffic offenders 
Principles of 
investigation 

Intruduction tc manual &. 
;011ce publications 
Police involvement wi~~ 
warran.l . .s 
Police invol~~nt wi~~ 
-5ummons 

Police involvement:. wi~h " 
summonj' 
Police and the ?ublic 

lIand-up brief. 

Requirement with 
complaints (w. and summons) 
Reports & T.O.Notes 

Requi:ement:s with I 
complaints (w. & sur,:::ms)t 

onus of proof Classi!icaticn o! 

r-____ ~~~-------t------~--------------_1-F-1-'r-e-a-rm-3--e~r-a-i-n-i~ng~ ________ ~.~!~~hC~~arge ~heets 
:~~ic~.s!~~r!:!e.s of a !~~s involvement with Classification of offences Scient:.ific sec~i::n 
Police involvements with Parties to offences f~!~~;~!::i~~ 
.... arrants Attempts to commit Ident1.fication of offerrler.s Child:'en I oS Services net f 

rnt.err::~ept: and stoPP1:t" 
Inst .. of force - batons r offences Hand-up brie.!s the 1::~aftic offender I', 

handcuffs, firearm~ Reporting for duty Law on evidence generally 0 f f 
Firearms and offensive Domestic dist.urbances nus CI l)roo.. __ 
..... eapc:ln~ Act Oiltlgerou.s driving policel proceedure at 
Crime reports and Watchh.ouse 
supplementary reports princ:i,ples ot 

r-~~~,~-r-~,~-~~---=----+_----------------,--------~~ .. ~.~.-------~~-------~Iinvest,iqaeion 
Police procedu:e at police procedure at Introdut:tion to bench princ,l,ple!S ot 
Watchhouse Watchhouse charge sheet inter:~oga.tion 
.Police inVOlvement wit.i. Requirement: wie..'l complaints Noi:se abatement Act Law orl evidence generally 

~=~:ment with Jl~s~~i~~~~S;f f~!~~~~P~f~~d:;opping t.~e Staticms eX?erience 
complaint.s (w. and .sun:mon:s ot!ence.s Principle.s ot investigatia'l 
Classification of Liquor Act Interrogaeion techniques 
offence:s C."tildren '.s Services Ac": Bench charge .sheets 
Taking the complaint Exhibie. Court conduct 
~ihit:s Principles of Telephone manners 
Deaeb3 Interrogation 
liuman Relations Identification of 

Offenders 

onus of proof 
Police notebooks - Is~ue 
of and duties 
Calls for assistance 

Law on evidence generally 
Act! ve patrol 
Telephone manner!!! 
Spon 
Staeions experience 

Noi.::e abatement Act 
CommonWealth Legislation 
onus ot. Proof 
Calls for as.:sistam:e 
Interrogation Techniques 
Bench charge sheets 
Deaths 
Anawering calls 
State Emergencv Service 
Oral ccmmun~caeion skill.s 

Police procedure at 
Watc:hhou:se 
Transporeinq suspects 
Liquor Ac:: 
Calls !or assi.stance 
Oeaths 
Active patrol 
Reponing for duty 
?rac'tical exerCl.ses 

______________________________ ~ __________ ~================z=(==~~;:::::::==:::3L======='~~==='~~- - ~, 

!dentj.t'icAtion of 
of!ender:s 
Oeathn 

Noise abatement Act 
Liquolr Ac: 
Calls for assistance 
Inter!t:'cqation eechnique:s 
Physil:al Educat.ion 

Active pac.rol 

!nc.roduc::ion to bench 
charge "heee 
Evidence gf Cresh 
complaint 
Court cond~.1ct 

Motot i ve-hic.le ~earch 

Intrclduc1:ion to manual 
and i'o.lice publication" 

T!:an.:l,po::'';inq .:Iiu.spec:s 
_U.'fAl ..-...,--. ..... ; ... ,. .. :,....~ Al •••• _ 
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Introduction to bench 
charge sheet 
Noise abatement Act 
Liquor Act 
Intercept and stopping 
traffic offender 
Principles of 
interroqation 
Interrcgation techniques 
Joinder of charges 
Law on evidence generally 
Evidence of fresh 
complaint 

- 96a 

Transporting suspects 
EVidence Ot f!'esh 
complaint 
Court conduct 
Motor vehicle sa arch 

Evidence of fresh 
complaint 
Ethics and 
professionalisation 
Mot,or vehicle search 

Answering calls 
:-1otorised suspect 
Telephone ~anners 
Repo't'tinq !or duty 

Ment:al health Act:. 
Ethics and 
Professionalisation 

La'''' on trespass 
Jo:inder of charges 

Animal protection Act 
State Emergency service 
Fieldcraft - mapreading 
etc. 
!-:..::.::..:..----------+----------·---r-------~-----i s·t:.ate Emergency service 

Police responsibi1.ities Law on trespass Human relations Children I S services Act 
principles of 
investigation 
Identification ot 
offenders 
Visit to Morque 
Police and the Public 
Motor vehicle search 

Court conduc,t 
Active Patrol 
Forensic science 

Law on trespass 
Mental Health Act 
Ethics and 
Professionalisation 
Oral communication skills 

with bail Mental health Act -------------~ 
Animal protection Act Answering calls 
.. 'iental Hftalth Act Moeorised susoect 
Hotorised suspect Driver training 
tthnic/Multi-cultural Oral ccmmunication skills 
is.ues Typing 
physical Educa.tion 

Introduction to bench Fingerprint law 

l~olice rt!.sponsibilities 
l<ith bail 

Requirements of police 
presenting info~ation 
Fingorprint law 
preserving crime "cene 

charge sheet Animal protection Act Undertakinq.s under the 
Ethics and Fingerprinting Bail Act 
professionalisation drill Stations experience EthniC/MUlti-cultural 

issues 
undertakings under the Requirements ot police Report writing 
Bail Act presenting intor,mation 
Fingerprint law Drug squad demonstration FUnctions of Courts 
Law on ti'espa.ss scientific section Drug squad demonstration 
Joinder of charges police communication Committal proceeding.s 
itur.suing suspects on foot Premises found open 
Aboriginal issues 
Plan drawing PUrsuing suspect on foot 

~----------------------r-------~-----------_t----------~~~-----~ Weapon handling 
Functions of the Courts Police responsibilitie.s Transporting suspects 

Requirements of police 
presenting infor.mation 
Commi ttal proceedings 
License surrender etc 
Answering ca.J.ls 

Requirements of police with bail Activity report cards 
presenting infor,mations Joinder of charges 
Premises found open Evidence Act 1977 Evidence Act 1977 

Committal proceedings License surrender etc. 
Activity report card~ 

Motorised suspect potential suicides 
----~-----~-------~~--------------------~---------------------_1 Aboriginal i.sues 
Functions of Courts Fauna Conservation Act F\1nc:tion:s of the Courts Fieldc:raf't _ mapreading 
Police respon:sibilities Drug Squad Demonstration Undertaking.! under the etc. 
with bail Evidence Act. 1977 Bail Act FOl"ensic science 
Undertakings under Bail Seat duty Premises found open 
Act fielder aft - map reading Aboriginal issues 
Animal protect.ion Act etr 
Restitution 1:!'-. •• an relations 
~emise.s found open 
,p\l:rsuing suspects on 
foot 
Etnnic/mul ti-cul t\.:rlll 
issues 
Plan drawing 
Drill 

Fin~arprint law , 
Orug squad demonstratlon 
petenelal s~lcldes 
AI:~ivity report cares 

t 
Structure of the court.s 
..: :r..1ll.ttal proceedings 
rot:enl:l.al sUlcic:ie:s 
Activity report cards 
Fire brigade 
First Aid 

Bow to read an act of 
PaJ:lialnont 
Rank st=uct'ure and org. 
of O.P.ll. 
Structure ~~ the Court~ 
Fauna Congerva~ion Act 
Conunonwealth Legislaeion 
License surren~er etc. 
Potential suicides 
Beat duty 
First aid 

structure ot the Courts 
Beat duty 
plan drawing 
Drill ! 
Firearms training 

visi t to l-10rque 

Fauna conservation Act 
Driver t:::'aining 
written communlcation 
skills 

IRes'titutir;;n 

police communication 

Fire Brigade 

Court Orderly 
Fir.t Aid 

~~~c~~l:~~~~~ion Rank structure & org. 
of O.P.D. 

r-__________________ + _______________________ +_F_o_r_e_n_si_c __ s_c_i_e_n_c_e _________ ~ ~~:~~~~s& Research & 

Structure of the Courts t.icense surrender etc. 
Planning & Research & 
computers 

Pursuinq suspects on foot 
Ethnic/Multi-cultural 
issues 

Law on tow trucks 
Commonwealth Legislation 

~-----------__ ----__ ,r----------------------,r-c-o-mm-un-1-'e~y~S-e-rv--i-c-e---------1 ;~~I~a Media 
Evidence Act 1977 Preserving Crime scene Law on tow trucks 
Court orderly Interpreter.s 
aeat duty Re.:stitution 
Telophone manner.s Police media 

Interpreters 
Gaa examination 

Reporting for duty 
Fire Brigade 

How t.o read an act of 
Pa::-liament 

Introduction to manual & 
Police publications 
Report writing 

Restitution CoUrt Orderly Communi ty :service: 
court Orderly Gas examination 
Vi.it to Morque visit by Dog Squad 
Weapon handling 
Driver T:."aining IHistory of the law and 

r----------------------r------------~---------r-------------------.llstatutes 
Rank struc:ure &. org. of Vi~it to Morque ,....------------1 Fauna Conservat.ion Act 

Law on tow trucka 
Abor.iginal issues 
Police communica.tion 

O.l' .0. SEQEB Police Gcograpny of 
Co!s examination State Emergency Service: Queensland 
SEQEB Planning &. Research & ~k--------------f 

r-~~----__ ------------_r-R-e~p-o-::'t--w-~-i-t-i_n~g~-------r~c-o-mp~l!-t-e~r3 ______________ ~ police Hiseory 

I 
Visit by Dog Squad Law on tow truck3 Fire Srigade 
SEQEB Police communicAticn Plan d::-awing 
We~pon lIandling Firearms training 

I 
Dd ver Training 
Police Media 
Planning" & Research & 

f Computers 
C-'; _. 1__ ~" 

'", 

./ ... " ..... _.L. 
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Rank Struc:tu:e & org. of 
0.;>.0. 
Corrmonwealth Legislation 
Interpreters 
Preservinq c:ime scene 
Written comcunication 
skills 
Fire&J:mS traininq 

Ga:s examination 

First Aie! 

! How to i-ead an I parliament 
act ot: 

Community service 

Police Geoaraohv of Old. 

/History of la", ane! 
Statute.s 

, Police Hi .. "ory 

( 
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Interpreter.! Sport 
?olice Media Drill 
Wri tten CommUnication 
.kill. 

How to read an act of History of the 1"", and Parliament Statute. 
Community service Fieldcra!t - IMlp ""'ding 

etc. 

Visit by Dog Squae! Visit by Dog Sq1..ae! 

History of the law and Police geograph~ of Ole!. Statute.s 
Foren.sic .science 

Police Geography of Ole!. Police History 

Police Historv 

Figure 30 (Cont.) 
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.. ,-:' 
A COI'PARISOiI OF THE ASSESSED 'OVER ALL H'.PRESSIQ:I OF PRE-SERVICE COURSES CONDUCTED AT THE QUEE:~SLAND 
POLl CE ACArEMY. ~ 

6: 
10% 

EXCELLENT 

COMl1ISSIONED OFFICERS - ITEM 11 
OFF I CERS I N CHARGE ., ITEM 11 
CONSTABLES - ITEM 14 

32% 16% 30% 
52% 

VERY 
GOOD 

GOOD 

26% 8% 

SATISFACTORY 

COrlSTABLES 

OFFI CERS-IN-CHARGE 

COM!iISSIONED OFFICERS 

f2 
o 
• 

4% 

FAIR 

Figure 30 (a) 

-- 3% 
12% 

2% 2% 
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SPECIALIST SECTIONS 

The existing Cadet and Proba~iona:y courses offer inadequate information 

on Specialist Sections. As a result the trainees are going into the field 

unaware of some of the "back-up" resources available to them and how 
they, themselves can best serve the Specialist Sections. 

This survey included discussions between Academy staff (particularly 
. . 

Sergeant R. Good, Senior Constables R.J. Pope and J. Pitt) and - . 
representatives of forty-nine (49) Specialist/Support Sections. 

Further information was obtained by the completion of questionnaires. 

Preparation and presentation of this material falls into three 
areas -

A. SECTIONS WHICH HAVE INFORMATION FOR POLICE TRAINEES WHICH COULD 

BE INCORPORATED IN EXISTING LECTURE MATERIAL. SUFFICIENT INFORMATION 
WAS SUPPLIED ON THE SURVEY FORMS FOR THIS PURPOSE 

AIRWING 

To transport police personnel and others throughout the State. 

CENTRAL DESPATCH 

To receive, sort and despatch official mail. 

CONSORTING SQUAD 

A lecture by a member of the Consorting Squad is not necessary at pre-service 
level. 

However, it is recommended that the functions of the section be covered 

in a brief handout compiled from information given by Detective Sergeant l/c 

R. Beer. Included in this material is a report on the importance and value 

of furnishing of Act:ivity Report Cards, which has relevance to the pre-service 
training course. 

COURT LIAISON OFFICER 

Court orderly duties are covered in eXisting Academy handout and with a 
visit to court. 
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DOCUMENT EXAMINATION SECTION 

of the Document Examination Section is not necessary A lecture by a member 

at pre-service level. 

It is recommended that the functions.of the section be 

handout compiled from i~formation given to. the Academy 
Technical Officer in charge of the section. 

covered in a brief 

by the Principal 

DRIVER RECORDS BRANCH, DEPARTMENT OF TRANSPORT . 

To record ~nd maint~in dri ~(ers' license record~ and traffic history. Police 

ha~e information in rel~tion to this section upon receipt of instructional 
circulars. 

EXPLOSIVES AND ORDINANCES RECOGNIZANCES TE~M 

- t . g oup of Police Officers Explosives and Ordinances Recognizances earn ~s a r 

from the Emergency Squad and the Task Force on a part-time basis when 
back-up is needed. 

. d d that the functlo·on of thlo's Squad be covered in a brief I t loS recommen e . 

handout as outlined under the heading 'Task Force', 

FAUNA SQUAD 

There is an excellent film in No staff are available to give lectures. 

our A/V for this purpose. 

INTERNAL INVESTIGATIONS 

f h P I ' F e Information could Handle all complaints against members 0 teo loce orc. 

possibly be included in h~ndout on Investigation of Offences and Taking 
the Complaint. 

MOBILE PATROLS 

Normally first on the scene - recelove JO s rom • . 'b f Operatlo'ons (Could possibly 
combine with Operations Lecture). 

MANAGEMENT SERVICES 

t l'n relatlo'on to staffing, equipment, acquisition Undertake needs assessmen s 

of land and buildings for all police districts throughout the State. 

Not a section which a newly sworn in officer would need to contact; 
be aware of ' it though. 

should 
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MORGlJE 

Present lectures suitable - always followed up with a visit to the morgue. 

Perhaps a need for death desensitization programme. 

OPERATIONS 

Material being prepared by Sergeant Turpin. 

PERSONNEL AND WELFARE OFFICER 
" " 

It is recommended that the function of the section be covered in a brief 

handout compiled from information gi~en to the Ac~demy by Inspector Be~tel. 
Such a handout should clearly define the difference betWeen the Training 
Inspector and the Personnel and Welfare Officer. 

PHOTO GRAPHICS SECTION 

A lecture by a member of th: Photographics Section is not necessary 

at pre-service level. However, it is recommended th~t the f~nctions 
and responsibilities of this section be contained in ~ brief h~ndo~t 
-" , 

covering all the Technical Sections of the Police Department. (See 
comment under 'Scientific Section'). 

RADIO MAINTENANCE DIVISION 

Information could be introduced in lecture material so that the trainees 
are aware of this section. 

RECRUITING 

As most police trainees know about recruiting to some degree, not a lot 
more information is needed. 

RESCUE SQUAD 

The Rescue Squad is a group of Police officers - the Task Force, working on 

apart-time b~sis when back-up for the Metropolitan Fire Brigade or the St~te 

Emergency Service is needed. It is recommended that the functions of this 

squad be covered in a brief handout as outlined under the heading 'Task Force'. 

STATE TRANSPORT POLICE 

Police the State Transport Act, Traffic Act and Main Roads Act. Sufficient 
information for a trainee could be included in Academy handouts. 

SUPERANNUATION SECTION 

() 

Not necessary to provide a lecture specifically by a member of the Superannuation ~ 

Section. The Section has prepared a pamphlet explaining the Super~nn~~tion Scheme ~.J 
for new members and this pamphlet is presently distributed to pre-service trainees. 

I __ " ... ,_ 
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Perhaps this information could be incorporated into a lecture covering 

entitlements for police officers. 

TASK FORCE 
At present there is no lecture giv"en by a member of the staff of the Task Force 

nor is it felt there should be. However, it is recommended that the functions 

of the section be covered in a brief handout compiled from information given 

to the Academy by the Acting Officer-in-Charge. Other squads e.g. Rescue Squad, 
-

Emergency Squad, E.O.R. Team (Explosives and Ordinances Recognizances) and the 
" "" 

Public Safety Response Team (PSRT) could also be included in the same handout. 

WATER POLICE 

General policing on the waterways. Search and Rescue. Information could be 

included in handout form. Inspector Marshall also requested that a lecture 

by one of his staff members would be beneficial - possibly cover the topic 

at about the same time as the visit by Emergency Squad. 

ARMED HO'~-UP SQUAD, DEALERS SQUAD, FRAUD SQUAD z LICENSING BRANCH, 

METROPOLITAN FIELD STAFF z RAILWAY SQUAD z WHARF SQUAD 

It is not necessary to provide a lecture specifically by a member 

of these Sections., However, it is recommended that the functions of these 

sections be covered in a brief handout compiled from material obtained from 

the sections. 

B. SECTIONS WHICH HAVE OFFERED TO WRITE THEIR OWN MATERIAL TO BE INTRODUCED 

INTO OUR EXISTING MODULES 

PUBLIC RELATIONS BRANCH 

Material being prepared by Inspector Munn. This will also include the 

Crime Prevention Section. 

SPECIAL BRANCH 

Inspector Herse is preparing material. 

MANUAL SECTION 

Senior Sergeant Manly is writing a section to be included in our handout 

on Manuals. 

INFORMATION BUREAU 

An up to date handout covering all sections of the bureau is being prepared. 
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SECTIONS WHICH HAVE OFFERED MATERIALTO B~ PRESENTEP .Itt, THE, 

FORM OF A LECTURE TO THE TR~INEES 

ADMINISTRATION BRANCH 
handout be prepared on the function and duties It is recommended that a 

of the Administr~tion Branch combined with those of the Commissioner, 

Deputy Commissioner and the Assistant Commissioners. 

Inspector Hilker commented that it may be beneficial for a mem~e~ ~f, 
the Administration Branch to lecture trainees on their respons~b~l~t~es 

under the Police Act and Rules. 

ARSON SQUAD 

The newly formed Arson Squ~d has not been asked to lecture to ,pre-service 

trainees but is eager to assist. Detecti~e Serg:ant l/c A~lan Freeman the 

Officer-in-Charge of the Section has prepared ~nvaluable material in 

relation to arson offences and is willing to supply material from which 

lectures can be prepared. In addition, i~ may 

lecture given by a member of the Arson Squad. 

AUTO THEFT 

be beneficial to include a 

To date the Auto Theft Squad has not been asked to lecture to pre-service 

't t d 0 This section of trainees but would welcome the opportun~ y 0 0 s • 

the C.I. Branch has ~al~able material on the identific~tion ,of motor 

vehicles some of which could be incorporated into lecture material. 

Detective Senior Serge~nt P. McCa~1 should be consulted when this material 

is reviewed. 

BREAK AND ENTER SQUAD 

To date, the Break and Enter Squad has not contributed t~ the ,content of the 

pre-service training course. Howe~er, the, section recei~es many Cr~minal . 

Offence Reports and Supplement~ry C.O.R. fur~ished ,by trainee constable7 wh~ch 
lack vital details, thus making follow up investigations mor~ difficult. The 

Acting Officer-in-Charge o~ the Squ~d indicated a desire to assist the Academy 

in o~ercoming these difficulties. 

The Acting Officer-in-Charge recommended that a hand~ut be pr~pare~ on what 

to do at the scene of ~ break ~nd enter or alternatively an audio visual 

t t ' what NOT to do at a break and enter. If necessary, staff presen a ~on on ___ 

could be allocated to lecture to trainees and could incorp~rate in,this 

k and Enter Squad and the Drug and Dealers'Squads work lecture, how, the Brea 

closely together. 
'- \. 
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BUREAU OF CRIMINAL INTELLIGENCE 

The Bureau of Criminal Intelligence do not presently lecture to pre-service 
trainees but would welcome the opportunity to deliver a lecture if the 

opportunity prevailed. The main reason given for lecturing was to dispel 

misconceptions about the Bureau and the function it performs. The Inspector 

is prepared to delegate the lecturing to a member of his staff. Included in the 

hour long lecture would be a film entitled 'Crime Intelligence and Surveillance' 
provided by the B.C.I. 

B.A.S. 

Already lecture trainees. 

COMPUTER BRANCH 

Trainees spend a little time in the Computer Section during the sixth module. 

Lecture material most definitely should be delivered by a staff member from 

the section. Practical exercises involving keyboard mastery should be 
implemented also. 

DOG SQUAD 

Already lecture trainees. 

DRUG SQUAD 

Members of the Drug Squad lecture to pre-service trainees, Advanced Training 

Course and the Crime Course on the identification of, and effects of illegal 
.. '. 

drugs. This arrangement is satisfactory to the Drug Squad but it is a heavy 

drain on man-power resources. It was suggested that an audio-visual presentation 

be made in co-operation with the Drug Squad on the identification and effects of 
illegal drugs. 

Prior to this, an Academy instructor lectures on the law in relation to the 
Health Act. 

EMERGENCY SQUAD 

Under the present system, a member of the Emergency Squad lectures to pre-service 

trainees for approximately 2t hours. Included in this lecture is a brief reference 

to the Explosives and Ordinances Recognizances (E.O.R. Team). As indicated in the 

item on the Task Force a brief handout could be prepared covering the function of 

the Emergency Squad as a supplement to the lecture given. The Officer-in-Charge 
of the Emergency Squad is satisfied with existing lecture arrangements. 

EXAMINATIONS BRANCH 

They already lecture trainees. Inspector Pitman is preparing material to be 
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FINGERPRINTS SECTION 

Staff from the Fingerprints Section are responsi~le for traini~g pre-service 

trainees in the taking of fingerprints and are happy w~th the existing 

arrangements. (See comment under 'Scientific Section'). 

FIREARMS SECTION 

The Firearms Section is responsible for the training of pre-service trainees 

in the handling of firearms. The law in relation to the Firearms Offensive 

Weapons Act is taught by Academy lecturers. The Officer-in-Charge of the 

Firearms Section felt that the time presently allocated to firearms training . - . . 
was inadequate and should be increased. Perhaps this matter could be taken up 

with the Officer-in-Charge. Firearms Section at a later date. 

JUVENILE AID BUREAU 

It is imperative that a newly sworn-in police officer have some knowledge of 

the Juvenile Aid Bureau and the functions it performs. At present, a staff 

member of the Bureau delivers an introductory lecture to pre-service trainees . . 
lasting approximately 3 hours. This lecture is to supplement the law lecture - . . - . .. 
given by Academy Staff. The Officer-in-Charge of the Juvenile Aid Bureau 

commented that more emphasis should be placed onihe interviewing of witnesses, 

victims and suspected offenders, Children's Court procedures and the handling 

of child abuse. 

MAIN ROADS POLICE 

Already lecture trainees. 

) 
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SCIENTIFIC SECTION 

It is imperative that a newly sworn-in police officer have some knowledge of the 

Scientific Section and the function it performs. At present, a staff member 

of the Scientific Section lectures to pre-service trainees in Module 6, covering 
. . -

topics such as crime s~ene preservation and searching, collecti~n of exhibits, 

laboratory procedures and ballistics. A slide presentation is also incorporated 

into the lecture. However, the Scientific Section feel that by including this 

lecture in Module 6, much of the impact and the relevance to the inv~stigation 

of offences is lost and pre-service trainees have been disinterested. Perhaps the 

lecture would be better placed when the investigation of offences is covered. 

More emphasis must be given to crime scene preservation and searching. 

It is also recommended that a brief handout be prepared covering the function and 

responsibilities of sections under the Inspector of Police, Technical Services 

i.e. Scientific, Fingerprints, Photographics, Document Examination and Firearms 

Sections. 

T .A.loS. 

Already lecture trainees. 

TRAFFIC BRANCH/TRAFFIC ADJUDICATION SECTION 

It is imperative the Traffic Branch be involved by way of providing specialist 

staff to lecture trainees and assist in the preparation of course material. 

The role of the Traffic Adjudication Section could be incorporated in these 
MEDIA RELATIONS lectures. 
Already lecture trainees. Suggestion of including practical segment 

exposing trainees to media interviews. 

POLICE CITIZENS YOUTH CLUB 

The Police Citizens Youth Club provide a lecture to trainees. Sergeant Bill 

Crompton expressed dissatisfaction with the existing lecture arrangements and 
. '" 

requested that the time allocated to the Youth Club be increased to 4 hours to 

allow the trainees to visit a Youth Club e.g. Ipswich. This would give trainees 

a formal lecture and the opportunity to view a newly made film on the function of the 

clubs prior to visiting a centre. We can look at this. 

PROSECUTIONS' 

Lecture trainees when staff is available. Suggestion made to have someone deliver 

a lecture which could be taped and so show future classes without req~irin~ a staf~ ~;' 
member from Prosecutions. They are in agreeance with this idea. Inspector Pointing , 

is also arranging foy lec~re mater~al to,be p~e~ar~g .• 

TRAINING INSPECTOR 

The Training Inspector lectures pre-service trainees for 2 hours in Module 6. 

He is satisfied with the existing arrangement. 

POLICE STORE 
It is not necessary for a newly sworn-on police officer to have detailed knowledge 

of the Police Store other than to know that the Section exists and supplies 

uniforms for police personnel throughout the State. 

TRANSPORT DIVISION 
Similarly it is not necessary for a newly sworn-in police officer to have an . . 
extensive knowledge of the Transport Division other than to know tha~ the 

Section exists and that its main function is to provide economic and reliable 

transport for the Police Department. The Principal Technical Officer in charge 

of the Transport Division commented that more emphasis should be placed on the 
maintenance and care of police vehicles. 
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ACADEMY STAFF CONTRIBUTIONS 

From the outset of this survey, Academy Staff - police and civilian 

alike - have been very much involved, both in gathering data and making 

suggestions. 

All staff memb~rs were canvassed for comment within their particular areas 

of expertise. 

As to the law and police duties content, the police lecturers responded to a 

questionnaire in regard to every area of instruction in every module. This 

survey was carried out in order to establish with greater preclsion the time _.. . . 
required to properly cover a subject, teaching aids, the need for practical 

exercises the adequacy of the lecture handouts, associated report writing 

exercises and the most effective grouping of subjects. Observations were also 

invited as to whether a subject should be taught at the pre-service level or 

during a Development Course. 

Sergeant W.J. Bennett made lengthy well-reasoned submissions on Physical 

Education and Sport and their role at the Queensland Police Academy. 

The civilian lecturers too, made a generous contribution in effort and time. 

They closely analysed their subject areas in the light of existing and future 

police needs and made appropriate recommendations. Their submissions made clear - . 
their awareness of the ever-changing demands of the police training and education 

in the following areas -

Mr. D.A. Jory 

Mr. N. Rogers 

Mr. R. Watter 

Mr. T: Ede 

Mr. H.K. Dachs 

Mrs. H. Webber 

Mr. R. McCall 

Human Relations 

Forensic Science 

Forensic Science 

Effective Communication 
-

Effective Communication 
Typing 

Fieldcraft 

The interest and support of all staff members in making individual contributions 

is acknowledged with appreciation. Special mention should be made of those staff 

members who assiduously applied themselves to data gathering and collation at 
- -

the behest of the Working Committee, even to that extent of travelling throughout 

the State in order to conduct structured interviews. 
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Inclusion in this report of all the suggestions and submissions by staff 

is not really required in that they refer mainly to the "nuts and bolts" 

of cou~se su~ject areas. Their value will really emerge as these subject 

areas are developed to meet the needs of any new course. Indeed, the Working 

Committee wo~ld c~ll upon .the expe:tise of Ac~demy st~ff to write such new 
lectures as are required and to revise eXisting handout materi~l. 

Because of s~aff contributions, the Committee is now well positioned with 

information which will serve as a sound basis for input for future training 
material. 

Appendix 8 (page 249) refers to the questionnaire inviting staff contributions. 

-
Staff members received this letter. 

. -
"M you Me. ~e., th~ WOIr.k..f..ng CommLtte.e. .L6 pJc.e.pevr..f..ng a. Jc.e.pOlr.t 
o~ pol.<.:e._~du~~on a.nd tka..<.n.<.ng ~nd ~ ~e.~e..<.~e.d ~~b~~o~ 
nJc.om ~e.ve..tc.a£ ~0UJc.~~. 

It .L6 -i.mpo~~nt th~ ~~h ~ ~e.po~t ~o~~ ~e.~omme.nd~o~ 
n~om A~;w.emy S~nn, e.~e.n tho~gh ~ thlA .6~ge. we. ~~no.t ~pe.u6y 
the. ie.ngth on n~tMe. ~OM~~ o~ the. ~o~nt 06 t-ime. wh.<.~h will 
be. ~o~~e.d to e.~~h .6~bje.~ ~e.~. 

Wo~d YO~ pie.Me. 60JWJaJr.d ~ o~ne. 06 YOM pJc.~e.n.t ~y.uab~ 
a.nd ~ ~~on 06 the. t-ime. illo~~d to e.~h top.i.~~ 

Wo~d YO~ ~o pie.Me. wt ~ ;w.dWo~ top.f..M ~ yo~ 
~O~dM ne.~~~y 60~ .f..n~.eM.f..on .f..n ~y 6~e. ~oWr~e. M we.U 

M ~ eM.-Unilion 06 ~y ;w.dWond.e time ~ wo~R.d be. ~e.q~e.i. 

I.w?~d be. pie.Me.d to ~e.~e..<.~e. YOM ~bm~on by Mond~, 29th 
Aug~t 1983. " 

.' 
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Several extensive and successfu~ studies were undertaken in 1982 to 

ascertain th~ opinions of serving police of all rrtnks regarding pre­

service training offered at the Queensland Police Academy. The 

Commissioner expressed a desire that these professional police opinions 

be studied in the light of the public acceptance of police training insofar 

as that can be measured by the performance of young Constables in the field. 

A fourteen page questionnaire was prepared by the working committee and, 

after some sampling and redesign, was printed by the Government Printer. 

With generous and wide-spread assistance from individuals and organisations, 

6645 questionnaires were distributed throughout Queensland immediately 

following the launching of the survey on 16 March 1983. 

1925 booklets were returned and processed by June 30, giving a 29% response. 

A small number of completed surveys have since come to hand, but are not 

included in any of the statistical information whic~follows. (It is 

pertinent to note that in the 1925 processed responses, only three were 

useless or offensive). 

THE SAMPLE 

Item 16 was included as an optional question from which we m!ght have been - . 
able to gather information to validate statements made in the interpretation 

of responses. Perhaps a little surprisingly, 1853 respondents volunteered 

their age, 1855 their place of residence, and 1828 their occupation. 

-Figure I on page 3 summ,arises the age/residential response. 

There can be little doubt that the 1925 respondents contributing to our 

research represent a state-wide sample, residentially. Some criticism 
, . 

may be levelled, however, at the sample by age. It should be clearly 

understood that the purpose of the survey was to gather information useful 

in deliberations centered upon police education and training - it was not a 

general survey of the public's appreciation of the Queensland Police 

Department although, in some cases, the two are quite inseparable. 

Furthermore, in his covering letter to recipients of the literature, the 

Commissioner pointed out that "careful thought had been given to identify 

those persons and organisations from whom a useful response might be 

expected and who are representative of the general public". 
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~ _________________ -~ll~-_______________ ~ 

ITEM 16 

THE RESPONDENTS 

8Y PLACE OF IUS/DENCE 

METROPOLITAN PROVINCIAL 
CITY 

564/31%) 

COUNTRY 

1855 roS!)Ondod 10 IhIo OPtional question 

8YA(;( 

UNDER 25 

25 TO 50 

1853 rosporded to tIie optlonaJ "",slion 

Figure 31 

OVER 50 

532 

Therefore, we give just one illustration which should lay some of the lIby 
age" criticism to rest: 

Very young children, some handicapped children and many other "young people" 

are unable to provide constructive written responses to a fairly comple:x 

questionnaire. However, 144 State High Schools, 131 State Primary Schools, 

114 Independent Schools, 30 Pre and Special Schools, 117 members of th(~ 

C.W.A., 330 members of Women 1 s Groups, 130 members of The Trades and Labor - . . . 
Council, over 500 Service Club members, over 100 Tertiary Student Union 

members, 140 Church members and administrators, 206 recipients in randomly 
. . 

selected homes, 16 Officers of ChildredsServices Department, 20 Parole, 

Probation and Welfare Officers, and over 40 members of the Judiciary 

can, surely, be expected to have given comment on areas of concern to the 

l1young people l1 with whom they have particular interest and involvement. 

On this basis it is felt that the opinions expressed may justifiably be 

interpreted as significant even though the I1by age" statistic is not a 

true reflection of the general population of Queensland. 

The complete list of rec.ipients is printed as an appendix to this report on 
page 272. 
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THE COURSES. 

In the preamble of Items I and 2 very brief descriptions were given of the 

several areas of instruction in the present pre-service training courses. 

The times allocated to each area were in hours and as percentages of the 

total course time. 

Figure 32 summarises the responses to Items 1 and 2. 

ITEMS 1 & 2 

THE PRE-SERVICE COURSES 

12% 9% 32!'.34% 22'310 24% 5% 3" 

Sperl 

Admin. 

I 
I 

Physical 
Educn. 

\ Matters 

IBJ Iiill 
7'l1o 6'l1o 7'310 6'310 

OVER EMPHASIZED 

5'310 2% 7" 

Se",lc. 

Field 
Craft 

Admin. 

UNDER EMPHASIZED 

FIGURE ~2 

1892 resDondents answered these Questions. 

The unshaded portions of the bars represent the sizeable response "about 

right" to each of the questions, while the shaded bars indicate the 

percentages of respondents indicating an over-emphasis or an under-emphasis 

as the case may be. 

At the outset it can be stated that most respondents, (over 80% for both 

Probationary and Cadet areas), accept that time must be devoted to 

routine administrative matters, and it is probably reasonable to assume 

that respondents do not consider that training time is being wasted on 

administration. 

_______________ Lt -'--' ____ ~~_'___ _ __"'",_~'_. -------...\ ~~~~'" 
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Similarly, and very importantly over 80% in each area had no criticism of 

the. time devoted to "Law and Duties". Without wishing to pre-empt a number 

of other findings it can be stated that the great majority of our 1982 

respondents to these items expect that the police pre-service training 

programme will equip a young officer with an adequate knowledge of the law 

he is to police and of the duties he is expected to perform as a police 

Constable in Queensland. 

However, in one way or another, the rest of the course, (as described), 

came in for varying degrees of criticism. 

OVER-ErIrPHASIZED 

SPORT 

32% (Probationary) and 34% (Cadet) respondents expr~ssed concern about the 

time devoted to sport. Only 4% (P) and 3% (C) offered the opinion that 

more sport should be inc~uded in the training programme. Clearly, there 

is an expression of concern by our public respondents •. 

Considerable thought must be given to the undoubted value of sport as a factor 

contributing positively to character, morale, fitness, team consciousness and 

so on. The possibility, indeed the probability , that a policeman - sports­

man may make a very valuable contribution to the general community; that he 

might well contribute significantly and inexpensively to Police Public 

relations; that he may well assume a leadership role in community or Police 

Youth Club activities must not be over-looked. These valuable aspects of 

competitive sport must be weighted against the cost and the time factors' 

of the training programmes. 

No further criticism of the sport .component was offered in those parts of 

the questionnaire where comments were invited. 

PHYSICAL EDUCATION AND TRAINING 

22% (P) and 24% (C) respondents suggested that P.E. was over-emphasized. 

7% (P) and 6% (C) felt that more P.E. could be justified. 

While our very brief outline of course content could not list all of the essent­

ial self-defence, life preserving and public protection aspects of the P.E. 
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The wording of Items 14 and 15 invited very general comments upon police 

education and training. Typical of the written comment~ regarding 
Physical Education were: 

ImpJte..6.6 upon ;:(:Jta).ne.e..6 .the. .i.mpMta.n.ce. on phy.6.i.cal Mtn.e..6.6 
. - .. . 

whe.n .the.y .6t.aJr.t wMk.. The. pubUc -L6 not ke.e.n on a na.:t cop. 

The content of the P.E. programme and the time allocated to P.E. are matters 

which may well require very close scrutiny in the restructuring of the 
training programme. 

TYPING 

The third area of the training programme to be criticized for over-emphasis 
was typing. 

. ... . 
I am .6:tLe£. Jta.:the.Jt hMJt.i.n.i.e.d a.:t .the. acce.nt on. typ.i.ng abD! . .i.ty. 

. - . . 
SUJte..f.y U -L6 :tJ.me. we. pJLov.i.de.d typL6u to 6Jte.e. po£..i.ce. 6 M .the. 

'" .. .. 

mMe. .i.mpoJt:tant Mpe.CU 06 the..i.Jt duty. 

. . 
S:tJte.amUne. the. pape.Jt WOJtk 06 po£'.i.ce. duty. 

... .. - . . 
In .ea.Jtge.Jt .6:ta:t.i.OYl./.) a typ.i.ng poo£. .6hou.ed be. u.6e.d to Jte.duce. . . 
.the. wMte.d hoUJ(.6 06 po£'.i.ce. on typ~.i.te.Jt4. 

From a management point of view there can be no argument with the sentiments 

expressed. However, while present Public Service structures and ceilings 

exist, the use of more typists is well beyond the control of the Police 
Academy. 

Furthermore, more th~n half of Queensland's police serve outside the metrop­

olitan area, (Item 5), and 229 of the 311 police establishments can be 

regarded as small, (Item 7). It is entirely impracticable to propose that 

all police establishments be staffed by at least three public service typists. 

It follows, therefore, that while "the system"·- (the Police Department, the 

Cour~s, and all other organisations on whose behalf Queensland Police Officers 

provide service in remote areas) require the typewritten presentation of 

documents, the Academy as the pre-service training institution has no choice 

but to prepare trainees to cope with one of the unavoidable chores of police 

work. This is not to say ~ ~f sourse, thpt the. aims. agd '\Clbjacti .1ms o£ tho 

.> 
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typing course are beyond scrutiny. Clearly typing, along with all other 

areas of training, will be closely reviewed as the study continues. 

UNDER-EMPHASIZED 

The responses indicating an under-emphasis of training time appear to 

invite a simple grouping -

(a) 

( b) 

The knowledge and skills essential in carrying out 

effectively the duties of a practical police officer; and 

The knowledge and skills essential in carrying out 

acceptably the social functions of policing. 

"a" and "b" may well be inseparable but for our purposes in analysing the 

responses, Fieldcraft, Forensic Science and Queensland Police Administration 
.. .... " 

fall into the former ~ategory, while Seminars, Community S~rvice, Human 

Relations and Effective Communication are grouped in the latter. 

(a) FIELDCRAFT 

28% (P) and 16% (C) propose that more time should be devoted to Fieldcraft 

- described in the literature as "classroom and practical instruction •••• 
in map reading, navigation, search and rescue techniques, and first aid". 

Having regard for the vastness of the state, the diversity of police duty, 

and the unfortunate frequency of disaster or emergency situations, the 

recommendations are worthy of close examination. 

FORENSIC SCIENCE 

Not surprisingly in this technological age, 29% (P) and 18% (C) respondents 

sought more instruction in forensic technology. Without doubt, recent well 

p~blicized cases prosecuted successfu'lly, (and unsuccessfully), would have 

infl~enced the respondents, as would popular television programmes from both 

the United States of America and the United Kingdom. The respondents propose 

quite strongly that Queensland Police be trained to a degree of co~petency 

in the relevant technologies to pose a real threat to the sophisticated criminal, 

and a real power in the presentation of technical evidence before the Courts. 

~\ * 
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It is fair to comment that no general, basic pre-service training programme 
can afford the luxury of inordinately expensive and time consuming 

specialities. It is equally fair to comment that no acceptable pre-service 

training programme can permit graduates to enter the work force unconscious 

of the value of scientific evidence, and unaware of simple procedures to 
. . 

ensure the greatest possibility of that evidence being obtained and 

presented to the complete satisfaction of the courts. 

QUEENSLAND POLICE ADMINISTRATION 

39% (P) and 17% (C) respondents offered the opinion that more time should 

be devoted to the teaching of what in other institutions is generally 

referred to as "Public Administration", (though our emphasis is clearly 
on the Queensland Police Department). 

The proposition would seem to be entirely reasonable since Academy graduates 

assume positions of some significance to most citizens who quite reasonably 

look t9 police officers for leadership and advice on a great diversity 

of issues. There can certainly be no disadvantage in a police officer being 
- 0" • '" 

well infor10ed on matters of government and public' administration. 

(b) SEtHNARS 

COMMUNITY SERVICE 

flUfv![..;..,N_R;..;.;E;;.;;L;;..;A..;..;TI;;..;O:..;..N;.;;..S 
EFFECTIVE COMMUNICATIONS 

29% 

58% 

59% 

54% 

(C), 

(P), 

(P), 

(P) , 

37% 

29% 

38%. 

23%. 

(C) 

(C) 

(C) 

(C) 

. . 
Ve.a.Ung with the. public. 1..6 to me. the. mcUn duty on polic.e. an.d .it 

.... ~ -
.6e.e.nv.s .to me. that '£MUn n.£c..£e.n.t time. a.n.d :Dr.cUn.-i.ng 1..6 g.£ve.n to 
th.£.6 a.6pe.c.t. 

. 
W.£th a. be.:ttvr. .£nde.pth knowle.dge. on human. Jt.e.futioM, a. polic.e. 

... . .. - .. 
onn.ic.vr. would be. e.qu.£ppe.d to na.c.e. the. ~oble.m.6 on a. Jt.a.p.£dly 
c.han.g.£ng .6oc..£e.ty. 

PooJt. c.ommun.-i.c.a.t~. 
. . . 

Vvr.y Uttie. c.ouJt.te..6Y 1..6 d1..6pfuye.d ge.nvr.a.R.ly. 

- -
New bJt.e.e.d Me. ovvr.. a.ggJt.e..6.6-i.ve.. 

... ...... .. .. . 
••• Young polic.e. Me. un.a.p~oa.c.ha.ble. an.d a.ggJt.e..6.6.ive.. 

___________ ~ _________ .L{~_"" __ "'_~ __ __'_ __ ..;...,.,_~~, _ __',~_~'____~~~_._ 
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. _. . 
Yuu nqV1. pol.ic.e a.ppe.a/t to ha.ve a.b,!'O.eLttC..tu no c.ou/r.te-~1J. 

. . . . 
The. .tJte.atme.nt on a:.bM . .£gbla.L6 a.nd 6em.in1...6.t6 Jt.e.ve.aL:s '(.J/r.ejud.f.c.e.. 

.. .... .. .. 
It 1...6 Illy be.l.f.e.n that M a. white, m.f.ddle. c.lM.6 utize.n, 1 would 

.... .... '.... .. 
(a.nd ha.ve. be.e.n) be.:ttvr. :tJr.ea.te.d by pol'£c.e. than. a. pooJt. bla.c.k. 

.. ... .. 
Ne.e.d to J..mpJt.ove. .in how to ha.ndle. c.on6R..f.c.t e..6pe.c..<.a.R.ly w.<.th young 
pe.ople., .6tude.n.t.6 a.n.d e.thn.ic. gJt.OUP.6. 

. -
PMtiC.u.R.M c.ommun.-i.tie..6 ~e..6e.n.t pMtic.ulM ~oble.m6 to me.mbvr..6 on 

.. .. .. .. 
the..noJt.c.e., .i.e.. c.o~ol 06 va.g~a.~ an.d hom~e..6.6 a.b?~.ig.i~ an.d 
1..6R.a.n.de.M .in T oWMv.ille.. Pvr.ha.p.6 an. OJt..ie.n:ta..t.i.on c.ouJt..6e. 0Jt. 

.. , . .... . .. .. .. .. 
.6e.m.in.a.Jt. en.R.Mg.ing upon Me.M touc.he.d on .in .in.-i.tia.R. :tJr.cUn.-i.ng would 
.im~ove. publ.f.c. Jt.e.a.c.tion. 

If there ~s one message conveyed unambiguously through the responses 

(be they to Items 1, 2~ 4, 8, 10, 11, 14 or 15) it is simply this -

'" " . .. 
(YouJt. :Dr.cUn.-i.ng ~ogJt.a.mme. mU.6t) e.nc.ouJt.a.ge. the. .ide.a. 06 the. polic.e. 
... '.. . 
be..<.ng pMt 06 the. c.ommun..f.ty a.n.d not a.pMt nJt.om .<.t. 

From this summary of the advice offered by nearly two thousand Queenslanders 

we conclude that there is no doubt that police officers need to have a 

thorough understanding of the law and of their duties but that, as a 

balance to that thorough "professional" knowledge, there needs to be a 

sensitivity of the human individuality of those persons with whom the police 
have to deal. 

As a general r~le our respondents find that what the police officer provides 

is an acceptable, essential public service, but it is in the manner of 

performing that service that he'is found wanting. The entire pre-service 
. '. 

training review, (and later in-service training reviews), must take due 

cognizance of the need to develop interpersonal skills to a much greater 

level of sophistication. 

ITEM 3 

To the simple question proposed in Item 3 - "What do you think should b~~ 

the minimum standard of education for police trainees?", there was a 

clear and positive response. As represented in Figure 33, a very substantial 

1 -----"1 
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police career. 

While this advice oan be interpreted as a recommendation that police officers 

be at least as well educated as members of the general community, it must 

be pointed out that a number of respondents volunteered suggestions that 

in the selection of mature age trainees due consideration should be 

gi.ven to relevant experience in the work force and to personal, academic 
and/or technical achievements. 

Recruiting and Training programmes should have due regard for the response 
to Item 3. 

ITEM 3 

MINIMUM EDUCATION FOR TRAINEES 

1424 

1891 r •• pondents nominated a Ipaclflc achievement In tormal educallan. 

FIGURE 33 

ITEM 4 

In this item we listed eighteen important aspects of policing and invi ted . . 
a graduated response from "excellently" (5) to "poorly" (1) to indicate the 
assessment of performance~ 

___ . __ --'-________________ L(~ ___ ",...",,~_~~_'_'-__ _""'~ __ _''='--~~--~-"-----.-

~, ) 

({) '« '\ ! 
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1874 people responded and the collated information provides handsome praise 

in some areas, grounds for quiet satisfaction in others but, most 

importantly for the education and training administration, very firm 

guidelines to areas requiring greater emphasis in programmes aimed to 

prepare recruits for police service. 

ITEM 4 2 NOT VERY WEll . g-I POORlY 

O ] SATISFACTORIlY HOW WELL DO P LICE .... 4- VERY WEll 
(Ther. were 1874 'espon ••• to thl. !tim.) S EXCEllENTlY 

!.r-: 1-----' 1":2:------, .-:3,.-----., r-4----. 5 r.6~----' 

,~~2::, ~~~o~ ::~~,QJi =~.g 00000 _0000 
I I .1 • Sit J I I 

Control disorderly 0 •• 1 with 
. problems 1 Incidents 1 1.;,.=.;;,.:;w.=dS;,.;.1_--, crowds 1 tratfic accident3 1 

7 8 9 11 12 

, . 
(Full statistics for item 4 are printed on page 280) 

FIGURE 34 

In the following figure rank orders have be'.en developed to show the police 

duty most acceptably and lea,st acceptably plerformed. 

Unmistakably the 1874 respondents are indica tina that in the emergency 

immediate response type situation, Queensland Police Officers perform 

creditably. Just as unmistakably they are expressing dissatisfaction with 

the manner in which officers handle persons of different racial origins. 

(From the numerous written comments submitted this refers mainly to 
, . 

Aboriginal people). 
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Further, Queensland Police are found want~ng in such areas as -

. . 
Han.cUe. pe.op.e.e. 00 d.i.66e/ce.nt ..60c..i.a..e. ..6:ta.n.d.i.ng 

. . 
Re.ac.t to pubUc. e.xpe.c.:ta..t<..OYt..6 

V.i...6 p.f.ay c.oWt.te...oy 

LE:\sT Control Tmffic Control Traffic ~.!OST 

CRITICISED ( I!mcrgencies 
C(JI~·lENDED 

Peaceful Crowds 
, 

) Peaceful' Crowds Traffic Accidents 

I!mcrgencies / Traffic Accidents 

Discharge ~ties I ~reet Incidents 

Street Incidents r f Disorderly Crowds 

People • irrespective of scx/ / Discharge ~ties 

Reflect t:rcdi t on force / Reflect credit on force 

People - irrespective of Age People - irrespective of Age 

Deal with the public Domestic Conflict 

Exercise Authority / People - irrespective of Sex 

Display Courtesy Display Courtesy 

Give Mvice Exercise Authority 

IJanestic Ccnflicts I Deal with the Public 

React to public expectations / People - irrespective of Social Standing 

Disorderly crowds l React to public expectations 

People - Social Standing I, Give everyday advice 
LEAST MOST 

People - Race/ People - i rrespccti ve of Race Ca·f.lENDED CRITICISED 

FIGURE 35 

When quantified even to the extent represented in figure 35 it is clear 

that it is an inescapable responsibility of the Police Academy to provide 

instruction, training and practice. in most, if not all, of these eighteen 

situations. This is not to say that a range of new material is to be . . 
introduced, but rather that a new emphasis must be placed upon all police 

pre-service instruction - an emphasis on social, communicative, interpersonal 

skills to equip a young Constable to handle all of his duties as acceptably 

as he presently handles his emergency service role. 

897 respondents offered written comments with Item 4, and those comments 

covered a whole range of possibilities. -

;i1 
I 
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Th..i...6 .i...6 ~ cUn Mc.~.e.t ~Y1..d ..6ubje.c.ti~e. cvr.e.a.. UnooJttun.a.te.R.y, (me. . 
PMUc.u.eM bl.c..i.de.nt w.i.:th ~ po,Uc.e.. 06 ~.i.c.eA ~ c1!.o~d ~ bu:U .. ~'<'du.a..e. t .6 

judge.me.nt ~bo~ ,the. po.e..i.c.e. 60Jtc.e. a...6 a whole.. 

. 
In ge.ne.Jta..e., :the.y do a n.i.ne. job. 

. . 
In ge.n.~a..e. .th~ 60Jtce. .i...6 good. My e.xpe.Jt.i.e.n.ce. wUh mOJte. ma.twr.e. 
o6Mc.e.M h.a..6 be.en e.x.c.e..e.1!.e.nt. The. yo~ngVt one...o .Me. g~od ~o~·. 
The. pkob.e.e~m 4e.e.m..6 to be. the. m~ddte. g~o~p w.i..th ~ .e.owe.Jt educ.o~on. 
~nd ~ 1!.e.,.~Vt wrdwdtnd.i.ng o~ c.ommun.i.,ty e.xpe.c:ta;UOYt..6. 

YoungvL poUc.e. ge.n.e.Jt~!:f ..6e.e.m be.:t.te~ bt;Une.i. . Som~ poU~e. don.' t 
~~e. e.n.ough k.now.e.e.dge. 06 ~~~fub.e.e. ..6e.Jt~~c.e...o ..6uch ~ ~m~g~n.c.y 
Soc~ Se.Jt~.i.c.e. ~.i...6dtn.c.e.p oJte.e. 1!.e.g~ ~d ~ the. appJtopJt.i.a..te. 
go~e.Jtnment dep~.tme.n.t to de.~ _ w-i.:th PMuc~M p~ob.e.e.nv~·. The. 

..6:ta.n.dcvr.d 00 cOWt.te...oy .i...6 .i.mpJtov.i.ng. 

Many respondents assessed the situation -

.. . 
The.Jte. Me a.£.wCUj..6 a 6e.u

' 
who ..6po.i.1!. the. good hnage and ..6:ta.n.dMd ..6e.t 

- . 
b!:f the. 0:the.Jt on n.i.ce.Jt..6. 

~ .... . 
The. m.i.n.oJt~ ..6po.i.1!. .i.t 60Jt the. majoJt.i.ty. 

And some were quite specific -

The. ..6w~ggVt.i.ng, g~n to~ng yo~ng po.e..<.c.e.me.n. ..6hou.e.d be. 

d.i...6coWt.age.d. 

. .. .- . 
It .i...6 unnOJtturz.a;te. :that 1 have. e.nc.ounte.Jte.d an e.xamp.e.e. 06 

..6e.xuae hMa...6..6me.nt ••• 

Foot poUc.e. ge.n.e.Jt~.e.y ..61!.ouc.h with h~d..6 ~n. pock.e.~. 

Young CoYt..6titb.f.e...o· Me. too e.~g~ to ~e. the..br. ~ho~.i.:f?! ant!­
:thU4 cAe.dte. ~ ge.n.Vt~ oe.e..e.btg 06 dL6.e..i.k.e. wLth :the. pubUc. 

~ 

~. 
.. 

~ 

, 
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But, or course, we must not lose sight of a balance of responses. 

, -
I n e.e. . .e the. -<.ma.ge. a u the. polic.e. 6 0.It.c.e. .w -<'mplt.O v-<-ng • Ge.n.e/taUy) 

. . ......... . 
I M-nd the. po.e.-<.c.e. c.ouJt.te.OLUJ, MtiC.u.1.a.:te. and w-<.U.tng to he.1.p. 

,ITEM 5 

Item 5 presented the recipients with two questions _ 

(a) How well do police adapt to the n~eds of country policing? 

(b) Are you able to identify particular needs of country people 

that should be considered in police education and training? 

ITEM 5 

POLICE ADAPT TO COUNTRY NEEDS 

1830 r •• _ 10 tli. H .... 

FIGURE 36 

The response to part "a" was clear and complimentary as represented in' . . 
Figure 36. While there is room for some concern that one person in fifteen 

finds the service less than satisfactory, a clear majority express the 

belief that the effort made by country police is commendable • 
. -------------------------------------~(~~-~----~-" .~~~--~~--~\~.--~--~--------
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In part "b" a good deal of useful information was provided for the 

attention of training course designers. 

The most frequently mentioned criteria for effective policing in country. 
areas were -

- - . 
1. Aw-<..e.Ungne..6-6 to be.c.ome. -<.nvo.e.ve.d -<.n the. VM-<'OLUJ Mpe.C.:t6 

. .. .. .. .. .. 

on c.ommun.{.:ty li6e. - -6c.hoo£-6, youth. gll.OUP-6, -6poll.ting a.nd . . , 

-60c.-<.a.£. O.It.ga.n.wat.i.o M, -6e.Jt v-<.c.e. c..e.ub-6, e.tc.. 

.. .. .... .. 
2. A bll.oa.d know.e.e.dge. On .e.CUIJ, (to be. -<'n:te.Jtplte.te.d M "public. 

o .. .. • .. _ 

a.dm-<.n.wtll.at.i.on? J M qu-<.te. oote.n c.ountJr.y pe.op.e.e. -6e.e.h. a.dv-<.c.e. 
.. .. '" 

on a. VM-<'e.:ty 06 ma.:t:te.Jr.-6 not -6pe.c.-<'n-<'c.a.Uy ll.e..e.a:te.d to polic.e. 
woll.k. 

.. <00 .. .. 

3. Unde.Jt-6:ta.nd-<.ng pll.ob.e.e.m-6 a.-6-6oc.-<.a:te.d w-<.:th: 
V.w:ta.nc.e. 
stoc.k 

A.e.c.0 ho.e. 
, . 

Ra.c.-<.a.£. te.M-<'on . '" .. 
Na.:tuJt.a.£. d.wMte.Jr.-6 
Youth unemp.e.oyme.n:t 

.. .. .. 

4. The. a.b-<.li:ty to 6 Mte.Jt huma.n ll.e..e.at.i.oMMp-6 L6 e..6-6e.ntia.£.. The. 
. .......... .. - .. 

polic.e. 06n-<-c.e.Jt mLUJt be. a.b.e.e. to ~n:te.Jta.c.t e.6oe.c..:t!-ve.£y. wLtI1.:the. blt.oa.d 
c.Jt.M-6--6e.c.tid'n 0 6 p~op.e.e. who make up :the c.ommunU:y • 

. -.. .. 
5. Ava.-<.£ab-<'.u:ty. CountJr.y pe.op.e.e oote.n ha.ve. :to c.ondUc.t bu..o-<.ne..6-6 

o~e. nOll.ma.£. onn-<.c.e. houJt.-6. 

The comments provided with Item 5 are particularly specific and useful. 

I~gain, there is much food for thought as the task of redesigning courses 
gets under way. 

, . . 
MMt c.ountJr.y pe.op.e.e c.a.n.not It.outine. :the.ht. day nlt.om 8 - 4 Olt. 9 - 5. . . . 
We. ne.e.d mOlt.e. .e.e.ewa.y -<.n -6:ta.tion time..6. 

.... .. ~ ...... .. 
I..6o.e.a;ti.on .e.e.a.d.-6. to boll.e.dom • Unde.Jt-6.tand-<'ng .e.e..wuJt.e pa.:t:te.Jt.n-6 a.nd 

... .. .... '". 

Pe.Jtha.p4 bung a.1:£.e. to ll.e.d-<.Jt.e.c.:t pote.ntia.£. on ne.nde.Jt-6 -<.n:to . -' .. 
C.OM:tkuC.:t-<.ve. wolt.k. oll. .e.e.-<.-6U1t.e. pUlt.-6~. 

1 
I 

1 

, i 
1 
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A 
-6-tJ11p.€.e. -6,i.g~1 Oil .the. doo,! C/i. an ~11,.WJe,,'l.bl.g -6e.Jt~,{.c.e. 60/!' the. 

te.l~pl~one. ~ c.oM-tdVte.d e.-6-6e.nUdc1. 6 Ole. .ume.-6 whe.n thl2. -6w...c..on 
~ un.a.:t:te.nde.d. 

MO-6t c.ounbr.y pe.ople. have. h~ C.On.MdeA~ble. e.xpeA-te.nc;e. -tn 

eme.:r-ge.n~e.-6 ~~c.h ~ fiLte., filood, lO-6t people., e.:tc.'. Pol-tc.e. 

-6ho~d be. :t:'a.-tne.d -tn the.-6e. m~ru but ~o ~ght to -6e.e.k 
local expVtwe.. Counbr.y pe.ople. -6ome..ume.-6 ~e.-6e.n:t d~e.C.tioM 
o~om ono-tc.Vt-6 -tne.xpVt-te.nc.e.d -tn the.-6e. ~e.~. 

PVth~p-6 ~ PMt 00 .tA;Un-<.ng ~l police. ofi Mc.e.,~-6 -6h.o~d ~L6-tt 
~n.d -6V:~e.' -tn. (~ .tA;Un.e.e. te.~chVr.-6 do) -6m~l .co~n.tAy -6w...c..OM. 
The.y may then. leMn. the. pol-ttiC-6 00 -6m~l towM'. 

The. m~jo~ p~oble.m con.fi~on.tin.g a pol-tce.m~ -tn. the. co~n..tAy ~ ~ 
he. be.c.ome.-6.kn.own. to mMt ~e.-6-tde.n.u on. ~ peA-6o~b~~·. How to 

deal w-tth an. oone.ndVr. who ~ ~o ~ fi~-te.nd n.e.e.ci6 to be. cOM-tdMe.d 
-tn. pol-tc.e. e.duc.~on.. Police. -6ho~d be. ~ght thd,~ the.y h~~e. ~ . " 

~e.-6poM-tbmty :to -6e.:t an. e.xample.. 

I n. ge.n.Vr.~, coun.br.y pe.ople. n.e.e.d mo~e. he.lp o~om po.Uc.e. -tn. non.-~-<.me. 
tOp-tC-6 th~n. c-tty dwe.llM-6, -t. e.. -tn. ~m-<.~~~(~ m~M-6 '. 

Counbr.y pe.ople. ooten. ~e.quLte. police. -6eA~-tCe.-6 out ofi ho~~. 
T~a.-tn.e.e.-6 ne.e.d. to e.xpe.c.t :to be. on. c.~ ~ odd hO~-6·. 

Ge.~Vr.~y, ~;UMn.g -6ho~ld -tn.cfude. ~ cle.M p~n. 0 o~ ~ pM-tod 00 
counbr.y -6Vr.v-tce. 

M~ ooo-tcVr.-6 .~e.~ct we.ll to co~n.bty l-toe. b~t ~g~n. too m~c.h 
P~~Vr.wo~k ~e.ate.-6 P~Oble.m-6 with the. p~bl-tc who obje.c.t to 
hav-tn.g to go to the. -6w...c..on. .ume. afitVr. time. on.ly ,to Mnd U 

C.lMe.d, ~~e.n. ~otVr. ~n. a.ppo-tn:tme.n:t U)C[.6 m~e.. T~ ~ not 

-tn:te.nde.d M ~ ~e.ole.c.tion. on. the. peMon.n.e.l b~ on. the. -6Y-6te.m'. 
So muc.h c.ould be. don.e. by ~ typ~:t :to ~e.lie.~e. ~ -6-Li;.dt:uon.. 

Counbr.y people w-l.U e.xpe.c.t ~ 6~-te.ndly ooMcelt we.U-~Vt-6e.d -tn. 
Hum~ Re.~OM ~ ~b.ee. to- ~e. ~. ~tho~,tty Wfte.n. n.e.Ce.-6-6My. o 

----- ---------~-----------------------------------------------., 

Ii .) 
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.. . 
The. poo~, the. dru:U:tu,te. a.n.d the. young. 

. .. - .. 
In. a/r.e.a.,.~ on ma.jOle.-tty abOle.-tgbl.ctl. popu.e.a.t-<.OI1., a g~e..a;tVr.. tolVr.a.nc.e 

.. .. .o.. .. .. .. . 

~ n.e.ede.d and an. awMe.ne.-6-6 00 a lac.k 00 -6eln-e.-6te.em b~-tng-tng a.bout - .. .. _ .. 
de.oe.n-6-tve.ne.-6-6, alc.oho~m and a.bu-6-i.ve. be.hav-to~. 

.... ....-
MMe. -tM-tghu i.n:to abOle.-tg-tn.a.l cu~e. -6hould be. p!r.ov-tde.d. 

. .... ...... .. 
It ~ e.xbr.eme.ly -<.mpo~:ta.1i:t that 00 fi-tcVt-6 Me. :taught how to c.ope 
w-Uh Ole. ada.pt to the ne.e.d-6 00 -6pe.uai. g~oup-6, e.. g. a..bo~-tgbl.e.-6, 

.. .. - .. 
m-tg~~~. the.y -6hould be. g-tven -6Uon-tc.-tent -tMbr.uc.tion -tn. 

.. ' ....-
ba.c1z.gJi.oun.d j up-bJr.-tn.g-tng, CU-6:tom.6, e.tc.. :to be able. :to de.ve.lop 
. - . 

a. -6e.n..utiv-tty tOWMM -6uch people.. 

..... .. ... .. 
AbM-tg-tn.e.-6 Me. dL!l~.£rn.i..n.a.te.d a.ga.-tMt -tn. VM-tO!l-6 way-6 aU _.. .. .. .. .. 

ovVr. the. state.. P ol-tc.e. ha.ve. U:tti.e, -to an.y, undVr.J.>:ta.ndbtg 06 
.. .. .... .. ...... ._.. .. 

the.1Jr. d~pMilion.. A -6e.Milization p!r.ogJr.amme ~un by abOle.-tg-tn.a.l-6 
.. . .... .. 

to help police. ga.-tn a.n. -tn..ught bita a.bOlc.-tgbl.a.l c.u~e. an.d m 
".. _.. .. 

de.-6br.uction a.nd how to -6e.n.-6-i.tive.ly wo~k Gulth a.bo~-tg-tn.a.l-6. 

.. -
Counbr.y oon-tc~ be.c.ome. we.ll known., -tmpo~:ta.n.t -tnd~v~~ -60 

.. .. .. . 
commun.i.c.ation., human. ~e.la.tioM, commuMty .6Vr.v~c.e. an.d Me.l.d 

.... .. .. .. .. .. .. II 

~a.6t be.c.ome. PMtic.u.laJr.£y -tmpOlc.:ta.n:t -tn. br.cUMn.g. 

ITEM 6 

I,ENIRNCY 

All 1925 rasgon'et ,,,. procossed 

STRONGLY 
AGREE 

33% 

AGREE 

50% 

UNCERTAIN DISAGREE 

7% 7% 

STRONGLY 
DISAGREE 

3% 

,. "j 

~ 
~ 

~\ 
'..., ~ 

, 1 

, i 
I 
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ITEM 6 

Like several of the items 1M the survey, No. 6 was a direct question which . 
invited, and received, an equally direct answer. When ~skec!, "Do you 

agree with the Co~missioner's policy to be lenient, (having rega~d for 

the circumstances), when considering the prosecution of juveniles, the 

aged, the minor traffic offenders?", an overwhelming 83% of respondents 

answered "agree" or "strongly agre~". Only 7% were uncertain while 10% 

either "disagree" or "strongly disagree". 

Again in this item the careful thought given to the survey by our respondents 

was made clear in the many written comments which proposed that it is the 

police function to uphold the law, while it is the prerogative of the 

Courts to exercise leniency and discretion. 

Among those groups identified as being in need of particular consideration 

were aborigines, ethnic groups, the unemployed, the handicapped, the aged 

and tourists. 

Of the 988 written responses to this item, 571 or 57.5% were able to be 

categorised: 

Aborigines 28% *************************** 
Ethnic Groups 28% *************************** 
Handicapped 21% ********************* 
Unemployed 7% ******* 
Underprivileged and disadvantaged 7% ******* 
First Offenders - minor offences 6% ****** 
Tourists 3% *** 
Drug Offenders 3% *** Figure 38 

Twenty-eight percent (or 162 respondents), nominated aborigines as the group 

which would most warrant special consideration by the police. 

. 
1 be~~e~e ~pec~~ ~~ning ~ho~ld ~e 066~~d no~ pol£ce 066~c~ 
:to g~n ~n ~M~gh:t. ~nto pltobR..erno ~n :the black cornrnun-U:y .. 

fi:bM~g~n~, becau..~e 06 the.hr. ~~q~e. ~al ba.ckgltound -

U ~ ~Vr.y ~66~c~:t 6M them :to ~ndeJr.~:fund oWt ~iJ.~e. 
comple:t~y ~nd :to bh.e~ ~ 6h.om the.hr. ~Mtincti~e :t1r.~.dLUOM. 

--------~~-------~(~-"----~----'--'-----'"'-'--~'-.-......-~~-"-----~-~~ 
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. . 
Abo/r.~gb1~ gen.eJr.a.£~y Me. the mMt d~a.d.va.n.:t.a.ged ~n the 

. . 
commu~ • They ~eem :to a.gltee. w.i..th. a.£mo/.):t. a.ny:th~ng put 

.. ...... "'" 

:to them by the pol£ce a.nd plea.d g~.e.tLj to ma.:t.:teJr.~ j~:t :to 
-- .... --

ha.ve :them d~po.6ed 06. 1 th~nI<. tha.:t po~~cemen ~hould ha.ve . . 
~peua.£ .tJr.MMng ~n how :to dea.£ w.i..th a.bM~g~n~. 

Similarly, twenty-eight percent (or 161 respondents), listed ethnic groups 
as warranting special consideration. 

- ....... 
Newly a.Jr.Jr.~ved rn~g~a.~ a.nd lte6uge~ who~e knowledge 06 
Engwh ~ l~rrU.:te.d, who~e knowledge 06 OuJr. lega.£ ~y~:tem 
L6 con6~~ng. 

.. .. .. ... 
M~glt~ bec~e :they blt~ng w~th them beha.v~ouJr. pa.:t.:teJr.M 

.. . ... ...... .. 
whlch J(e6lect ceJr.:ta.bl. cuUwr.a.£ pJr.ecep.t6 :tha.:t. rna.y M ma.y no:t 

.. ... .. 

be ~oc~a.£ly a.ccep:table ~n A~.tJr.a.£~a.. 

.. ... .. .. .. 
V~e.:tnam~e need ~pec~a..e. cOM~deJr.a.tion J(a.theJr. tha.n le~ency. 

. . .... ..... 
People 06 Va...6:Uy d~6 6 eJr.en:t cu.e.twr.~ a.nd c~:torno ~hould be 

.. .. .. .. "" 

~pec~a.lly cOM~deJr.ed wheJr.e a.ccep:ted A~.tJr.a.l£a.n ~:tandM~ 

con6l£c:t w.l.th the~ own. 

The third most significant group listed who warrant special consideration by 

police are those persons defined as "Handicapped". This group comprisea 
119 responses or 21% of the survey. 

.. .. ... .... .... .. ..... .. .. 
PeA~OM ha.nd~c.a.pped by langua.ge d~6 Mculti~ M ba.'Clt~eJr..6 ~n 

. .. . - . .. - _ ... 

geJ'l.eJr.a.£, ltece~ve I ~:ta.nd 06 n I :tJt.ea.:tme.n:t.. T~ ~hould be oVeJ(.come .... .. . ... 
by mMe pa.tience a.nd w.£deJr. fungua.ge ~k~~ wahln :the 6 Mce. 

It is also significant that 10% of the respondents commented that police 

officers should be given discretion when considering the prosecution of 

members of the public ge~erally. Most stressed the need fo~ police to 

relate to people as individuals, and for the circumstances at the time 
to be taken into consideration. 

- - ". ...... 
1 be.l£eve ea.ch pMticulM Ca...6e. m~t be judged on W meJr.w 
~nd le~ency d~p~ed wheh.eo.eJr. : po~~ble ~Mo6~ a...6 m~nolt . . 
066enc~ aJr.~ conceJr.ned. 

~\ 
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. . - . 
The po!~ce ~houid ~e ~tlative and d~Ck~on and ¢houid - .. - -
!ook at .tJUng~ oJtom a plteven..ta.t£ve v~ew pobzt. Jta.:thvr. than. one 

. . 
A6 a genvr.~ Jtu.ie a!~ peo~!e ~houid ~e :tJr.ea..ted. eq~ 
~~pec.tLve 00 ~oc.<..ai.. ,ota.ncUng eciuc.a..tion, etc.. Howe.vvr., . . . 
06Mcvr.~ ~hou.i.d be a!!qwe.d to ~e :the.bc. ~CJtetion and 

. -
judgement ~n aU ~c.um.6:ta.nc.~, pltov~ed ~t ~ don.e 
ho nutty and o~.ey. 

TheJte I7ltL6:t be ~ome ~CJte.tLon e.xvr.~ed by ex.pvr.~enc.ed 0 6 0~c.Vt4. - .. .. .. .. _.. .. 
Howe.vvr., :theJte ~ ai.wa.y.6 a dangeJt 00 UYlUJOJt:thy mo.u.v~ - pvr.~on.a!, . ... .. .. . - . 
poUtic.a! oJt Mn.an~ - CJteep.£ng .tn, ~o gJtea.:t c.a.Jte /ru4,t be e.xeJt~ed. 

The message, again is that education and training programmes must be concerned . . . 
with developing a sensitivity to the individual needs of the people with whom 
police officers deal. 

ITEM 7 

The response to this two-part question are clearly represented in Figure39~ 

ITEM 7 

All I" 2 5 '.'pon, •• DrOc •••• d 

I ,~JOI .. g,.. Unclttl" 

11 .. 

FIGURE 39 

-

,~ 
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Most Queenslanders in the sample believe that we do have a characteristic 

life though there is a sizeable group who disagree and a larger group who 
are uncertain. 

Interestingly, though, when asked if this Queensland peculiarity should be 

reflected in policing, there is a drift to the uncertain response - that 

being the only group larger in part (b) than in part (a). 

The most frequently mentioned items identifying a distinctive Ii fe 
style in Queensland were--

1. Climate 

2. Pace/style of life 

3. Decentralisation/distance 

4. Government 

5. Alcohol consumption 

CLIMATE 

Most of the respondents simply listed climate as the most obvious factor 

identifying a distinctive life style in Queensland. 

PACE/STYLE OF LIFE 

.... .. .. - . 
We ,,~pe.nd .mo.lte. ~e ou:(:-6.i.de. ~uJr.¢u'<'ng phy~~~. a;:.tJ-v~:ti.(U .than. 

o:thVt p!ac.u whVte :the c.ti.ma.te .w !e.6.6 fiavoUltab.ee. 

. .. .... .... ... ..-
OUlt wea.,thVt a.!.eOw.6 U.6 t.o enjoy a gJtea.t amoun-t ofi ou:tdooJt 

.. "" '" 

Jtec.Jtea.:ti.on. a.n.d OUlt beac.he.6 and wa.tvr.way.6 and genVi.a.! 
.. .... "'. ... 

nau.u..:ti.e.6 a.U.ow a gJte.a;t numbvr. ofi ~ t.o get. ou.:t. 00 OUlt 
" . 

hoU.6e.6 mOJte ofit.en .than m0.6t.. 

.. '. ... ... 

A Jte!a.xed non-hu.6t.te .6t.y.ee ofi l.i.fie ••• due t.o the fiac.t.:tha.t 
.'" ..... .. 

t.heJte aJte fi ew plac.e.6 not. pltomo:ti.ng t.oUlt.wm. It..i..6 a hoUday 
... ... .. '. -.... 

-6ta.:t.e Jtefi!ec.:ti.ng:tha.t a.:t:ti.t.ude t.o Ufi e .6t.y.ee by Queen.6.Ea.n.deM. 

DECENTRALISATION/DISTANCE 

.. . .. .. .. 
LlIte.i.ke o:thVt .6:td:t.e.6 Queen6lan.d .w a gJtea.t dea.! le.M c.entJr.~ed .tn 

.. .. .... .. 
:tha.t wfU.ee BJtLoban.e .w .eaJtge :thVte aJte d.w:ti.nc.t. aJte.,a.,6 and .6evVta..E 

. -
.eaJtge c..{;Uu wfUc.h t.o .6ome ex..tent. have .the.-Ut. own '<'nd'<'v~ua.!'<'.ti.e.6. 
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GOVERNMEUT 

.. .. ... .......... 
COM:ta.nt Jt.e.-e.n601tc.e.me.1tt by politic.al. £.e.adM.6 ..Ln Que.e.M£.and, 

.. .. ".. .... . 
:thctt we. Me. Que. e.n.6£.a.nd M.6 • 

. .. .. -. .... . 
QUe.e.no£.a.nd ha.6 de.ve.£.ope.d ~ c.Ct.6Uet£. liOe. .6ty£.e. whlee. met..i..lttet..i..n..i..ng a 

.. _.. - .. . .. 
C.On.6MVa.t..Lve. out.e.ook on mo.6t ma.:ttM<6. 

ALCOHOL CONSUMPTION 

Most of the respondents who nominated 'alcohol consumption' directly 

related it to the climatic conditions existing in the State. 

.. .... .. 
A VMY p£.e.a..6altt c.£...i..mctte. tha..t plr.omote..o th.e. C.oMu.mption 00 
al.c.oho£.. 

.. .. .... ~ .. 

QUe.e.no£.a.ndM.6 ge.ne.Jt.et£.£.y have. a C.Me.nJt.e.e. lin e. .6y£.e.. Sun, - .. ........ 

be.M a.nd hav..Lng a good rue. quJ.c.k.£.y appe.et£.6 to u..6. Ove.Jt.-. . . 
buiu.£.g..Lng oo:te.n £.e.a.cL6 to :tJt.oub£.e.. 

POLICING 

.. .. ... .. ... 

The. polic.e. ..Ln Ou.)(. .6:tctte. .6hou.£.d not be. ..Lno£.ue.nc.e.d by 
.. ....... .. . ~ 

polilic..6 a.nd w.U:h wha..t othe.Jt. .6:tctte. polic.e. Me. do..Lng. 
- .. - _ .. -... .." 

The.xe.ooJt.e., 1 be.£...te.ve. tha..t we .6hou.£.d be. polic.e.d ac.c.oJt.d~ng 
.. ... .. .. .. .. .. 

to :the. £.aw, but 1 don't Jt.e.et£.£.y :th..Lnk Ou.)(. lioe. .6ty£.e. aone.c.:t.6 
... .... -

the. wOltk..Lng 00 the. .f.aw.6 muc.h. 

'" ...... 

M we. have. ago od c.Umctte. , pe.op£.e. Me ot.J.t.6.lde., :thu..6 they 
.... .. .. - .. 

Me on :the. .6:tJt.ee:t.6, and ..Ln PMk.6,· '.60 thMe. .6hou.£.d be. mOlte po£...Lc...i..ng 
ooJt. the~ .6aoe.ty. 

.. ...... 
Many pe.op£.e. .6pend wee.ke.nd.6 at the. c.oCt.6:t, .60 maybe moJt.e. . ..' . ..... .. .. 
polic.e.c.o~~ pet:tJt.o£. the highway.6 and Jt.oad.6 (£.ead..i..ng to a.nd on 
the. C.OCt.6t l . 

{ ....... ..... ,. " \. 
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.... .. .. 

1 thi.nk pol..Lc.e .6hould be pMt 06 p.lt.omoting tou.Jt...t.6m - £.'[ke 
.. .. ....... .. 

L Oltdol'l. Bobb..Le..o - thMe Me. ,~pec...i..a.f. p.lt.ob£.e.t11.6 on Go£.d and 
.. .... ... 

Sunoh.[ne. COCt.6U and CCt-t.lt.M - £.cvc.ge. numbv-w 06 .It.e.:U.it.e.d, 
. .. ..... 
unemploye.d and d.It..[6ting popu£.ctt.[on. 

ITEM 8 

In the preamble to Item 8 an attempt was made to explain very briefly 

some of the changes that have occurred in the functioning of police services in 

our changing democratic society •.. The. qUestion put to .the publio was "What 

do you consider to be the functions of the Queensland Police~? 

Because the question was open ended there are a great many functions listed . - . 
(some, of course, with only one proposer), but the vast majority of 

respondents identified the following as the significant areas of 

responsibility 

. 

(i) Protection of life and property 

(ii) Prevention and detection of crime 

(iii) The bringing to justice of offenders 

(iv) Maintenance of law and order 

(y) Preservation of the peace 

(vi) The control of traffic 

While (i) and (ii) are far and away the most frequent responses, (iii), (iv), - .. .. ... 
(v), and (vi) were cited often enough to permit us to conclude that our .. .. .... 

respondents have a very clear expectation that Queensland Police Officers 

will carry out the commitment made when the oath was sworn -

" ••• That I will see and ~ause Her Majesty's peace to be kept and 

preserved; and that I will prevent to the best of my power all 

offences against the same ••• " 

But as has so often 'been the case in the analysis of the responses to the 

questions asked, there is also good advice in the minor or less frequent 

responses. Listed often enough to warraQt mention in this summary are: 

(l\ Provide a community service 

(2) Practice good human relations 

(3) Communicate well with the public 

(4) Act courteously 
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(5) Provide a counselling service 

(6) Give everyone a fair go 

(7) Set a good example 

A useful interpretation of the responses to Item 8 must be that the manner 

in which a police officer carried out his duties is vitally important: 

indeed, there may well be cases where the conduct and bearing of the officer 

are matters far more significant than the actual police duty being performed. 

Any training programme must pay attention to advice of this nature being 

pl'ovided by those persons in the best position to make impartial, (or 

comparatively impartial), comment upon police performance. 

ITEM 9 

For the very good reason that we sought to have no identifying responses on 

the returned surveys, the first part of Item 9 asked simply, "Have you had 

contact of an official nature with police during the past five years"? 

1644, or 86% of the sample answered affirmatively, but with no indication 
whatever of the nature of that official contact. 

ITEM g 

PoueE SERVICE DURING LAST FIVE YEARS 

~ SATISFACTORY 19% 

FIGURE 9-0 

8% NOT~ 
ATISFACTORY~ 

POOR m~ 
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In Figul,'e 9, the replies of the 1644 people ~.re pres~nted and show the 

pleasing responses: Very Good 38%; Good 28%; Satisf~ctory 19%; 
Not Satisfactory 8% and Poor 7%. 

That 15%, or one client in seven, finds the service unsatisfactory is 

certainly a matter of concern, but being unab~e to identify the s~rvice, 

(a traffic offence notice?, a minor charge?, a domestic conflict?), the 

15% minority must be offset by the 85% expressing satisfaction or better. 

(It could well be that this item could form the catalyst for a subsequent 

and much less sophisticated survey - to attempt to determine quite specifically 

the areas of concern indicated in the responses analysed here. Such specific 

information may well prove valuable in further education and training assessments). 

ITEMS 10 At-D 11 

These items asked the public to indicate the most desirable position character­

istics and the most undesirable characteristics to be found in persons providing 
a public service. 

These items lend th~T1Selves to a joint examination and the responses, as represented . . . . 
in Figure 4·1, make it perfectly clear that recruiting programmes, education and .. ....-
training programmes, and d~velopment programmes can be geared to satisfy very 
well-defined public ex ectations of alice officers. 

ITEMs 10" 11 

POSITIVE AND NEGATIVE PERSONAL CHARACTERISTICS 
RIDtI"ntla II O«cenIIO •• a' III (10215) "'Dand'nt, 

HONI!ST Bo,,1 ) 
COMPETENT 7B":=[ =========;11 
COURTEOUS 66%1~====::::::;",:::::J 

FAIR 45,,1 1 
INTELLIGENT 45,,1 I 

HELPFUL 44,,1 : I 
SENSITIVE 33\1101 J 

RESOURCEFUL 2.,,,:::1 ==:::;-1 
DISCREET ~2",1~==~1 

CONFIDENT 20,,1~_..J1 
ARTICULATE 15'" c:::J 

CHEERFUL 11",0 

• e'!lo FAMIUAR 

... 9.. INSECURE 

_ 14 .. INARTICULATE 

25\110 SLOVENLY 

27\110 IMPATIENT 

38\110 INSENSlTIVE 

39'" OISRES~I!CTFUL 

& 40'" APATHE'nC 

40" OFFICIOUS 

156\110 INCOMPETENT 

70% AGGRESSiVe 

) 
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POSITIVE 

752 respondents provide'd additional written comments with Item 10. 

.... .. .. 
I dea1.ly, a pol-i.e.e 066-i.e.vr. .o/wuld po,,~.6e..6.6 a.U qua1.-i.tiu M l-i..6ted. 

.. ".. .... - . 
Any man who ma.k.e..6 an. hone..6t e66.OJr.t to ae.h-i.eve .th.ue e.hMae.tvr.-i..6tic..6 . . 
.i...6 an aMet. 

.. .. ~ .. 
To be honut -i..6 the on..e.y way poUe.e e.an ga-i.n pubUe. Jr.e..6pee.t. 

.. - . .. .. 

Above a.U, e.ompetene.e would enhane.e .the pubUe. -i.mage 06 pol-i.e.e. 

. " 

COUJr.te..6y and a .6m-i..e.e e.O.6t noth-i.ng. 

- . 
Sen.6-i.tivUy -i..6 by 6~'t the mO.6t -i.mpoJr.:tan:t.. 

. . 
We l-i.ke to .6ee poUe.emen OJr. Women who Me e.hevr.nul and Jr.eady 

.... .. .. 
to help. Thvr.e -i..6 noiling wOJr..6e than meeting up w-i.th a . .. .. - .. . 
poUe.e.man who look.6 M '£'6 he e.ou..f.rl l1' t be. both.e./c.e.d w.U:.h eutyone. 

Two percent of the respondents were of the opinion that the characteristics 

mentioned in Item 10 should be given careful consideration during selection 
procedures or early in a police officer1s career. 

.. .... .. .. .. 
M .6ome 06 the..6e qua..U:ti.u may be -i.nheJt.en:t. Jr.<Lthvr. :tha.n ac.qu-i.Jr.ed, 

.. ..... .... .. .. 

'. -
I6 the .6:tandMd 06 Jr.ec.Jr.uamen:t. .i...6 mOJr.e .6elec.ti.ve, -i.t w-i.li 

. . . 
ene.oUJr.age a. bettvr. qua..e.-i.ty 06 pe.Jr..6on to apply. 

- ... .. ... .. 
Rev-i.e.Luing pJr.og.ll.e..6.6 a6tvr. gJr.aduation .6hould be ~t 6ea-twc.e 
.i...6 a?;' 

.. . .. .. .. .. 
GJr.ea.:t. -i.mp0Jr.:ta.ne.e .6hou..f.d be a.:t:ta.c.hed to the buJ:J..a..e. .6·elec.tion 

.. ..... .. ... "..-
PJr.oe.e..6.6 and un.6a.ti.66ac.:t.oJr.Y membe.Jr..6 06 the 6oJr.c.e . .6hould not be 

In relation to fitness one of the respondents commented _ 

{ -.. 

.. "'I ..... 

~ ) 4 ') 
:J 

I 
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- . 
'F -i.:tne..6,!J, wh-i..f.e -i.mpOJr..ta.n:t. dUJr.-i.ng tJr.,aJ.n-i.ng, .i...6 obv-i.ou.-~.ey not ll.e.qu-i.Jr.e.d 
aO:tvr. g,'taduaUon and the. appe.a/l.a.n.e.e. 06 0 ve.Jtwe.-i.ght poLie.e.me.n -i..6 

-

bad 6 0Jr. tit e po.e-i. e. e. -i.mag e. . 

NEGATIVE 

583 respondents commented on Item 11. 

06 Mc.Vl..6 wUIt the..6e quaUtiv., .6hou.ecl be CN'e.ede.d out 06 th.e 
Ae.ade.my. 

Anyone. 0 0 thue c.hcvr.ac.tvr.-i..6tic..6 w-i..e..e a1.-i.e.na.:te a.n.d d-i..6Med-i.t 
me.mbvr..6 06 the. 6 Oll.c.e.. 

. . 
The. wOll..6t pO.6.6-i.ble. appll.oac.h .i...6 a bu.e.e.y-i.ng, aggJr.l2...6.6-i.ve, 
and 006en.6-i.ve. a.tt-Ltude. 

-I .6:tJr.e(l>I.~ aga-i.n tha.:t -i.'6 pol-i.c.e. Me d-i.-§honut they w-i..el nevvr. 
ge.t pubUe. .6Uppoll.t. 

. -
Th~te ~ noth.-i.ng wO~.6e theut ~oven.ey Oll. un6lt po.e.~c.e. 

Thvr.e.-i..6 noth-i.ng WOJr..6e. than to .6ee a .6.eoppy e.op. 

Inc.ompete.nc.e ~ :the wOJr..6t. 

"Wha.:t'.6 YOUJr. pJr.oble.m o ella? " , .i...6 not nec.I2...6.6MY when one 
Mk.6 60ll. help. 

A pol'<.c.e 066-i.c.vr. who hM no ll.e..6pee.t OM the law bll.btg,,~ the 
law -i.n.to d-i..6Jr.e..6pec.t. 

. .... 
An apa.:thetie. 060-i.c.vr.-~n~~hcvr.ge lead.6 to an apathetic./ 
-i.ne.omp~te.nt .6:tation. 

PoUc.e ooo-i.c.vr..6 mud be pJr.epMed to weed out the "Jr.o:t.:ten . -. 
app.e.e..6" the.m-6e.lvl2...6 -60 tha.:t. the VMt m'a.fOJI.-i.:tu o~ h(JY1()A:t 

. i 

I 
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Un60~tunately, one ~nc~d~nt 06 ~uden~~ can 6~~quentty be a 
.angM~ng memOJr.Y out 06 all pr..OPMtiOf'l. to th.e actual 

Mo~ dama.ge to t.he pubUc. ~a.ge ~ done by young 06 Mc~o~ 

co~~bl~ do~ng ~outine ~a.66~c WO~R. 

r t.h~nR young pol~ce 066~CM~ ~e ~own t.o the wol~~ ~nd 
m~ ~e de..o~oyed by t.he~ own ~nexpM~ence. Follow~ng 
g~~uation they ought to be Men u.ndM the. w..i.ng 06. an exp~..[enced 
066~CM and on-the-job ~~n~ng continued ~n th~ wa.y 60k a 

. . . 
~~gMMca.nt pM.tad (J.JaJd two yeMJ.J I . 

Any 06 6~C.M w~th th~e c.hMa.c.tM~tic.J.J J.Jhould )'i.f'.VM have pa.J.JJ.Jed 

the Vep~tmant'J.J J.J~eeMng p~~o~ t.o g~~~on. 

1914 people responded to Item 12 by indicating what they perceived the 

public image of the Queensland Police to be. Figure 42, reproduces the 

responses and also makes an interesting comparison with the responses to 

Item 9, (which was a personal assessment of police performance). 

ITEr.1 12 

THE PUBLIC IMAGE OF POLICE 

1911 teSQonded 10 Ihl. Ilem 

~~~SFACTOR~ 
11% 

POOR 28~ COMPARE ITEM 9 

~ Tho p.rsonel oolnl.n 01 t(~.nl police cllenll ,. m.t~'dly 
1IfI!lIJ. fI;I. ~ mot. '''OUtobl. Ihln 'publlc ooinlon' I. IhouQhl 10 be. 

~.... .if,.,,"._,I, ".~ 
{ '-- '-

( ) 

) 
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The obvious features to note are that while 66% of the respondents with 

personal experience of police assess the performance as "Very Good" or "Good" 

only 33% believe that the "public image" of police is equally high. And 

similarly while 15% are personally dissatisfied with service received, 
twice as many, (J2%) believe the public are di5satisfied. 

The implication for the education and training institition is that attention 

must be paid to developing self-esteem, a legitimate professional confidence 
and a very high level of competence in trainees. 

The written comments supporting Item 12 are enlightening _ 

840 (43.6%) of the 1925 respondents commented on this item. 

VERY GOOD (43 commented) 

- - - . 
TMe.e timeJ.J -<.n 5 yeM.6 l' ve. been -<.nvolved. Tw-<.c.e -<.n tit a. 6 Mc. 
066e.nc.eJ.J - 066.£c~~ weJte. co~.te.o~ a.nd 6~m. The. othM ;time. '-«l..6 

whe.n one. 06 my ch-<'~e.n '-«l..6 abducted - the. pol-<.ce. weJte 
ab.6ofute e.xp~.u -<.n thw ha.ndUng 06 .tha.t -<.nc-<.dent. 

-
The. ge.n~a..e -<.ma.ge. 06 coun:tlty pol-<.ce. ~ v~Y good. 

GOOD (64 comments) 

- . 
The.y ha.ve. a. good publ-<.c -<'m~ge. - they Me. thMe. when you ne.e.d 
thenr. 

Commol1We.a..lth GameJ.J wa..6 a good e.xample 06 low ke.y but good 
contltol. 

1 w.i...6h 1 could ha.ve. WIt-<..tten "v~y good" but a. mbl.o~-<'ty 06 
. -. . 

pol-<.ce. Me .f.a.zy, 066-<'c-<'0~ a.nd g-<.ve. the. 60Jtce. a ba.d name.. 

SA TI SF ACTORY (33 commen ted) 

A4 a J.Jchool p~-<'nc-<'pa..e, 1 60UM my de.al-<.ng..6 w.Uh the. police 
to be. mOJ.Jt ~6a.cto~y. 

The. public dOeJ.Jn' t a.pplte.c.ia..te. the. wo~k 06 the. pol-<.ce.. 

The.~ ".-6a.tiJ.J6a.ctMY" -<.mage. .-6hould be. "VMY good" but pe.ople. 
don't .-6e.e the. WOJtR they do. 

) 

~ 
, 

1 

.i 
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NOT SATISFACTORY (43 commented) 

The ~ge would be enhaneed ~6 066~e~~ ~e eo~teo~ 

altd .6eMUi.ve.. 

Too marty be.~ guU and 06Me~.6 dJr.btk~ltg 6Jtee. .tn eoun:tJr.y 

pub.6. 

-
Lack 06 pJt.tde. ~It the..i.Jt .tma.ge. - pooJt dJt~v~ng, .6loppy u~60Jtm. 

. . 
The poUee 60Jtee' 4 Jteput.cl..ti.olt .w buil;t on wha.t the. y::ubUe .6ee. 

and he.a.Jt - the .unage .w eUJtJte.nt1y taJr.yU/.jhe.d. 

POOR (36 comments) 

Th~e Me too ma.n.y d-0holtut.~ Mue.l poUee.men w.tth a. eMp 
Olt the.i.Jt .6houldeJt - pa.JttJ.CJ.Jhvr.ly yo~ young onlW. 

Ma.ny 066.teeJt.6 1 ha.~e known.a.Jte d~hone.6t, ha.ve double 
.6ta.n.dMd/.J, a.Jte Jta.e-iAt and a.b~e the.i.Jt p0weJt.6. 

OUJt eompruty ha4 ~eJty el0-6e eo~t wLth y::ub~~e op~~~~ ~ 
we. Me de~ltg d.i.Jtee:U.y w-i.th .the pubUe. Ra.Jtely,.t6 \lV~, 

do we hea.Jt ptta.i..6e 6 0Jt the poUee. 

The following are samples of comments made in relation to specific areas. 

THE MEDIA (140 cOi11T1ented) 

.-
r 6 1 beUe~ed .tit whdtt. the mecUa. Wltote, ! would have put 

"POOIt" • 

. . 
Me.d.ia. eo~eJta.ge .ten.cl4 to be LvtlWpoM~ble and un6a..i.Jt· 

i. • _ • 

L.tttle Olt ItO QJtedenee ea.rt be g~ven to the eleeZko~e . . 
medLa. whleh a.ppea.Jt.6 totally b.ta..6ed. 

16 judged Olt med.<.a. eo~eJta.g~, mo.6t poUee would qua.U6y 60lt 

ja..i.l Olt a home 60lt the JtetaJtded. 

--~--~~ ----~-------:-~-------
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. - . 
Bei.ng a. good boy doe.,,~I1.':t mahe. 17.e1V.6. 

. ., 

Negative med~a JtepoJtting 06 the po~ee ru1d .i.n oae:t all pub~e 
..... - .. . 

.i.MbtumentaLLtiM ~ ve.Jty damag.i.ng. 

. . 
The mecU..a Me beg.t.nn..i.ng to bteat po~ee wlih a f..u:t..e.e moJte 
Jt M pe c.:t.. 

A MINORITY OF THE POLICE FORCE (56 commented) 

.. . - .... ..-
The UMa.voWty ac.tiviliu 06 a m.t.nM.i.:ty Me too e~ff JtemembeJte.d 

~ .... . 
and exa.ggeJLa:t.ed. 

.. .. .. .- ... 
The n.t.ne WMk. 06 the mal M.t:ty ~ maMed by :the aMoganc.e. and .... - .., 
aggJtiM.t.venM)'\' 00 a 6 ew. 

. -
Spoili by a. 6 ew who h.t.de .i.n bCVt..6, paAk.,,~, etc.. dJc..i.n.k..i.ng whLe.6:t . _. 
4upp04ed :to be on duty. 

. .. .. -
1 am a.c.qucti.n:ted w.t.:th one oJt two po~c.e 06 ·Mee.Jt4 who exhlbU - . .... -.. .... .. - -
veJtff n.i.ne qua.i.t:t..te.4 but mOJte a:t.:t.~nt£on 4hou.f.d be g.t.ven to 

'.. .... . 

weed.t.ng out :the c.owboY4. 

POLITICS (14 commented) 

- . 
Po~ee. .6eem to be a,n exteM-lon 06 the goveJtnme.n:t. 

, .. ... -
••• ~he image ~~ the_Que~f.and poll:e FoJte~ ~ no:t 

enha.ne~d geneJta.l~ff b~ oveJt:t po~c.a.l .i.n:teJt6eJten:~ whlc.h 
e'X.~:t6. 1 n o:theJt wMcL6, the. n oJtee .fA not nec.~M.i.f.y 
.. ... .. .. ..... 
Jtupo~bf.e 60Jt .t.U p!r.uent POM .<.mage. 

STREET DEMONSTRATIOt!§, (13 commented) 

.. . .. .. . 
Image 4u66eJte.d 4eveJtef.y duJt-tng 4tJr.eet mMeh de.mOn6bta.tioM. 

- -
GoveJtnmen:t Me 06 pollc.e :to p!r.even:t hMmf.e....&6 4bteet p!r.oc.~on . 
.L6 unnec.e..MCVt.y. 

~ , 

.~ 
~ 

J 
1 , 

I 

'" I 

I 
, ; 

I 



- 140 -

LAW (12 commented) 

.. . 
P~obl~ ~e e~ed when yoa mU4t enno~ee bad law~. 

.. .. - .. 

Politic.ctf. law~ gJ.ve poLLc.e a. bad ima.ge. 

STAFF SHORTAGES (11 commented) 

.. 
My ma.J.n ~mwm -w not oil polic.e bat la.c.k on poUc.e. 

... - .. ... .. ..-
I believe :the ilMc.e ~ M good M U aa.n be gJ.ven 

.. ~. ... . 
J.nadeqaa.te fJundJ.ng. 

TRAFFIC (6 commented) 

- . . 
T~a.6ilJ.c. -w :the Mea. wheJt.e mo.6t people expVtJ.enc.e a. polJ.c.ema.n M ... .. ............. ... ... ... 

a. law en6 0fLC.eJt. • Th-W Mea. hM a. glLea..t pdtentictf. 6 o~ VtodJ.ng - .. .. - .... 
~~pec.t un.e.~ ha.ndled well by the o66~c.Vt. 

DISCRIMINATION (5 commented) 

.. ..... .. - ... 

ThVte ~ d~~im,l.na.tion a.guMt a.bMJ.gJ.n~ a.nd c.J.vJ.l ~J.ghU 
people. 

. . . 
Ba.d peJt.6o~ma.nc.e with a.bo~J.gJ.n~~ a.nd ~.e.a.nd~. 

SUGGESTIONS FOR IMPROVING PUBLIC IMAGE (20 commented) 

. 
Impltove public. ~ela.tioM. 

~.. .... .. ... 

The QueeM.e.a.nd Po.e.J.c.e Fo~c.e hM :the potentictf. ilo~ exc.ellenc.e -
J.t ~ho~d be de~eloped. 

ITEM· 12 PART B 

On which of the following have you based your response? (to Item 12) 

GENERAL IMPRESSIONS ( ) THE OPINIONS OF FRIENDS ( .. 
PERSONAL EXPERIENCE ( ) GENERAL PUBLIC OPINION ( 

PERSONA~ OBSERVATION ( ) MEDIA COVERAGE ( 

4055 responses to the above were p·i:'ocessed. 
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ITEM 12 B 

RESPONSES TO 12 (Al BASED UPON 

TOP 

PERCENTAGE OF 
RESPONDENTS 
TO EACH CATEGORY 

A TOTAL OF 4055 RESPONSES WAS PROCESSED 

. FIGURE 43 

GENER .. 1. IMPRESSION 
(9~4) 24'" 

PERSONAL EXPERIENCE 
(773) 19'" 

PERSONAL OBSERVATION 
(908) 22'" 

OPINION OF FRIENDS 
(410) 10,., 

PUBLIC OPINION 
(540) 13'" 

MEDIA 
(460) 11'4 

I 

1 
j 

,1 
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ITEM 13 

POLICE EFFICIENCY 
1829 RESPONSES 

NOTE: 
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Tho .. who _ re_ upon p«acnaJ •• -. 

lAp. 43 of 'otaO 

FIGURE ~ 

c:: e 
e 
Q. 

56 

To this item inviting an assessment of police efficiency, 1829 people 

answered and, as shown in Figure 44, there was a fairly "normal" response 

to the question. 

Perhaps of greatest consequence to the training establishment is that 

people ha~e their opinion significantly influenced by their personal 

experiences with police officers. About half of those being most generous 

in praise or most damning in criticism base the response on personal 

experience. 

The message is conveyed to course designers:- what police have to do is 

generally accepted but the way in which they do it is often unacceptable. 

___________ ~ _________ ...f.{~__"" __ ~ ___ ___"_ __ _"' .... _~~,_~\~_~__"____ __ L. ______ _ 
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The accompanying comments are again useful and are furhter illustrations of the 

genuine effort put into this survey by a great many respondents. 

617 (32%) of 1925 respondents commented on this item. 

VERY GOOD (39 commented) 

. . . --
They do a g~eat ~~v~ce with the ke40Ukc~ they have. 

. - .. . 
On the ~ee occ~~o~ when po~~ce ~~v~ce ~ ~equlked, 

. - '- " -
p~ompt and e6nec~ve ~~v~ce ~ cOUkteo~ly pkov~ded. 

-
EmMgency ~~v~c~ Me VMY enn~c~ent. 

-
1 have nound Juven~e A~d onn~c~~ on the whole mQ~t enn~c~ent. 

GOOD (74 commented) 

.- '" .. 
1 have many deal~ng~ w.f..th memb~~ on the po.Uce no~ce and . .. - . _ ... 
co~equen~ bel~eve that ov~~ eon~c~ency ~ good. 

. ... . 
1 am a we~oMe ooMc~ and o~equenily need the PoUce. On~ on thkee 

. . '.. - -. . .. .. 
occ~~o~ ~n 4~ yeM~ ~ the ~~v~ce g~ven been u~~nac:tOky. 

.. . '.. .. 
1 can on~y p!r.~e the 00 Mc~~ 1 have had to deal w.f..th ~n the ~t 
ten yeM~. 

. .. .. .. .. 

1 had a. b~eak and entek at my home and 1 n ound no compfun.t w~th . . 
the ~me~a.te. Ok ooUow-up ~~v~ce. 

-
By the v~y natuke 00 the job, poUce can become the ~ubject 00 

.. .. . . - .- '" . 
comp~cUl'I.-U and k~~cu~e. 1 b~~eve the a.v~age poUceman do~ the ....... . -
b~t he can undeJe. ~ome~~ ~mpM~~b~e ~~:tu.a.:t<.0Yl4. 

SATISFACTORY (56 commented) 

- . . 
Pol~ce need mo~e and. bett~ quaUo~ed p~~onn~ and OM gkeat~ ~e-

.. ..... .. 
~oUkCU to meet the challenge 00 OkganL~ed and/ Ok ~~oph~:ti.ca.ted M~~~. 

r tfUnk 1 ~ho~~d have ke~~ ~cked "good" bec~e 1 beUe~e the degkee 
.. - - . ..' . 

00 eo n~c~ency hM ~p!r.oved ov~ the l~t two yeM~ ow.f..ng to the 
~n~e~e 00 pol~ce ~n my town. 
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NOT SATISFACTORY (35 commented) 

I lUun n-ic.-ie.nt ~e.ntiol1 ,w a.b.ee. to be. pdud to pe.op.ee. who h~~e . - ., 

be.en v-ic.t.im~ 06 bUkgla.ky, the.6t, .eo~~, etc.. 

. .. . .. 

I a..eway~ get the ~una.kound w-ith .eoc.a..e po.e~c.e. 

"-.. .. ..., .. 
PoUc.e ha.ve a. v~y hMd time -in the C.OMU bec.a.u.6e they Me . . . 
not ~un6~c.-ient.ey ~a..Lned ~n matt~~ wh-ic.h m~ght .eea.d to 
~.im-ina..e pkoc.eed-ing~. 

POOR (17 commented) 

F~om the tim~ I ha.ve enc.ount~ed on6-ic.~~ ~n a.c.tion they 
.. . .. - .. 

Me -inc.ompetent, JMUnn-ic.-ient a.nd gen~a.Uy V~fj .eax. 

. - . 
In .eega..e p~a.c.tic.e 1 ~ee c.ount.e~~ pgO~.ey -inv~tigated . . 
onnenc.~ a.nd M-im~. 1 do not know whethM ma.npow~ 
'. . 

~ho~ta.ge o~ gen~a..e -inenn-ic.-ienc.y ~ ~~po~~b.ee. 

Again, many of the responses could not be directly related to any of the five 
categories listed in the first section of Item 13. 

STAFFING SHORTAGES (101 commented) 

. . 
Too muc.h expec.ted 6~om .too new; C.~Wn duti~ ~hou.ed be . " 

ta.k.en ~ n~om poUc.e. 

.. .. ... 
Enn-iuenc.y ,u, p!r.0PMtiona..e to the nu~ a.va..L.ea.b.ee. Itr~ 

.. ...., . 
a. p~ty to ~ee a. po.e~c.ema.n ~equ~ed to do Onn~c.e wo~k. 

.. - .. -
Mo~e ~ta.nn wou.ed g-ive c.ou~y peop.ee a.·24 hOUk ~~v-ic.e. 

THE MEDIA (30 commented) 

. . 
Med-ia. on.ey MghUghU ~ho~tc.ombtg~- ~e.edom p~~e 6 M a. job 
well done. 

"" .. ... .. .. 
The good :t.Mng~ that happen Me not a..Ewalj..o. new~. Med-ia. g~a.b~ at 
exc.aement • 

{ --- " \ 

() 
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ATTITUDES. BEHAVIOUR (22 commented) 

T~e~ Md-inMY utizeM M 6~~e.Yl.M, not enem~~. Show ~~pec.t 
~d th~eby w-in ~~pec.t. 

ShM:fuge on ~:fu6 6 ,w ~ee.n to be Lt..6ed M ~n exc.~e to h-ide a.pathy. 

Gen~a..e.ey, -in mMt MeM exc.ept P.R. the po.e-ic.e do a. ~eMoYl.a.b.ee 
job. 

. . 
16 you w,wh to p~oduc.e humaM on.ey to. funk. ?n . .eaw a.nd Md~ 

~nd e.e.im-i~e the oth~ q~~.ei.ti~ on bung hwnan, then yoUk 
"~obou" WMk p~6ec.:tey. 

PAPERWORK (17 commented) 

1 th-ink. they Me bogged down w~th P~PMWMk. 

PoUc.e Me the on.ey peop.ee -in ~~ponUb.ee PMU who :ty~~ th~ 
own ~epo~U. The -ine6 Mc.-ienc.y .th~ c.~~ -in ~ C.l. 8Jcanc.h 
onn-ic.e ,w amaz-ing. 

To put ~ tJr.duned poUc.em~. to :typ-ing tJr.~§ Mc. ~epo~u, ~ec.Olr.tL6 
06 -int~~-iew, etc.., ~ a. wMte on OUk -inv~.tment -in h-im. 

"BAD APPLES" (9 commented) 

Weed out tho~e who ga..tn p~~ona..e.ey o~om th~ po~-ition and 
know.eedge. 

The oo~c.e wou.ed be 100% mo~e. eno-ic.-ient -io the 25% 00 de(~ood 
WM ~emo~ed. 

FOOT PATROLS (8 commented) 

. 
~. 
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PUBLIC RELATIONS (8 commented) 

. .. . 
1 Jr.e.pe.ctt, the. po.f..<.c.e. ne.e.d a be.tte.Jt. public. /r.e..f.moM c~ovVi.age.. 
You do good wOJr.k - te..f..f. :the. public.. 

, , 

E66-Lc1.e.nc.y .i..6 de.pe.itde.11:t on public. c.o-ope.Jt.mon. 

YOM pu.b.f.-Lc. Jr.e.fu.:uOM de.pMtme.11:t ne.e.cL6 to li~e.n -Lue..f.a ~p ~itd 
.f.e.t the. p~b.f.-Lc. know ~bou:t yo~ ~~c.c.~6~.f. c.~~. 

YOUNG POLICE OFFICERS (3 commented) 

... - .. 
Younge.Jt. o66-Lc.~.~ have. an -LmmcttuJt.e. and ove.Jt.be.a.Jt.-Lng manne.Jt.. 

~ome. young p~.f.-Lc.e. o66-Lc.e.Jt.~ do g-Lve. a bad -Lmplt.~~-Lon. A.f.c.oho.f. 
a.itd patko.f. c.a.Jt.~ don't m-Lx. 

ITEM 13 PART B 

On which of the following have you based your response? (to Item 13) 

GENERAL IMPRESSION () 
PERSONAL EXPERIENCE () 
PERSONAL OBSERVATIONS ( ) 

3949 responses to the above were processed. 

THE OPINIONS OF FRIENDS 
GENERAL PUBLIC OPINION 
MEDIA COVERAGE 

( ) 
( ) 

( ) 

___________ ~ __________ ..L(~__"" ___ ~ ___ _____'__\.. __ _""',,_~""""'"___'___~"_~~ , __ 

( ') 

ITEM 14 
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ITEM 13 B 

RESPONSES TO 13A BASED UPON 

rop 

PERCENTAGE OF 
RESPONDENtS 
IN EACH CATEGORY 

GENERAL IMPRESSION 
893 (27l') 

PERSONAL EXPERIENCE 
759 (23'11) 

~ PERSONAL OBSERVIITlON 
*831 (25'11) 

~ OPINION OF FRIENDS • 
~1lllllJIY 277 (Sl') 

PUBLIC OPINION 
280 (Sl') 

MEDIA 
299 (9l') 

A TOTAL OF 3949 RESPONSES WAS PROCESSED 

FIGURE fl:5 

"Are there any other matters which you beiieve need to be considered in 

police education and training to equip police officers to carry out their 

duties and responsibilities"?" 

1004 (52.2%) of 1925 respondents commented on this item. 

Of these, the vast majority, 396 (39.4%) directed their remarks to the 
area of INTERPERSONAL RELATIONSHIPS - variously described as HU~lAN 
RELATIONSHIPS, SOCIAL-PSYCHOLOGY, SOCIOLOGY, PSYCHOLOGY, PUBLIC RELATIONS 

COMMUNITY U~~ERSTANDING, COMMUNITY INVOLVEMENT, COUNSELLING SKILLS, 
EFFECTIVE COMMUNICATION, LEADERSHIP AND MAN MANAGEMENT. 

~------,.~---_ ... --~ .... 
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It is particularly significant that although the survey provided several 

opportunities in earlier items for respondents to make specific comments 

regarding attitudes and interpersonal relations in general, such an 

overwhelming proportion of the comments in Item 14 should also be directed 

to these areas. 

This is especially so as the inclusion of Item 14 was carefully considered 

primarily to accommodate "other matters" which may not have been adequately . . 
covered in earlier items; and which, in public opinion were perceived to be 

of considerable importance for police educators when assessing the 

implications of the survey for future courses. 

Time permitting, a more detailed analysis of the responses to Item 14 may be 

undertaken at a later stage. However, for the purposes of the in~tial 

report it is sufficient to indicate that approximately 40% (39.4%) of 

responses were either directly or indirectly related to the areas listed 
above. 

HUMAN RELATIONS 

.. '" . 
Hu.ma..n Jte..ea;t",£o~ a.nd C.OI1l!7IUJ'!,.{,c.a.tl.OJ1L6 aJc.e. the. two mo.6t .i.mpoJt:ta.nt . .. ""-

~e.~ ~ poR.~c.e.man can have.. 

. ... - ... 
M Me. .tbne. bt hwnan Jt e..ea.tl.o no a.nd e. 6 6 e.c..ti. ve. c.ommu.n.i.~o YL6 M :thL6 - . 
c.an orti.y -impltove. pubUc. Jte..ea.tl.OYL6. 

- . . 
YouJr. C.OWWe..6 ma.tj c.ove.Jt .t:lt.L6 but: I hope. you tea.c.h ma.n-man~ge.me.n.t 
. .. .. .... 

M PaJc.t 06 yoUJt c.ommun.i.~o~/human Jte.l.a.-tiOJ1L6 .6ubje.c.~. 

. . 
1 wou.i.d e.mp~e. ~the. pubUc. Jte.l.a.-tiOJ1L6 MpeC.~ 06 any c.owwe.. . . . 
Polic.e. de.al. w.U.h pe.ople., :the.y lI'1tI..6.t know wha:t. make..o pe.ople. tic.k. 

A lot moJte. t.tme c.ould be. .6pe.n.t on h~ Jt~OYL6, e.66e.c.~~~e. 
'" .. .. 

c.ommun.i.c.a.tl.on a.nd -in de.ai.~ng with the. public. - not j u.6t the.oJty 
.. .. .. . .. 
but plta.c;Uc.ai. ~e...~ M we..el. 

. . -
The human Jtel.a.-tioJ1L6 C.owwe. ne.ed.6 to be .6:tJte..6.6e.d. The. deve..eopmen;t - . 
06 m~e a.nd .6eYL6ilive. m.i..nd.6 M well M Mt bod~e..6. 

16 .6ome urtde.Jt.6tan.cUng 06 p.6yc.hology and .6.i.mple. c.ouMeWng .6kUl.6 . . . 
M.e. not ~e~y -inc..i.Lt.ded ~n the. tltcU.rUng c.oUJt.6e, 1 6eel they .6houi.d 
be. • 

----------~-~--------~{'-----~ ----------~'-- - - --'----~ \_- - ~ _ .. 
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. . . 
TheV .-!>twu.Ed be :tcr.J.Lght how :to c.ommu11..tc.a.:te.. 

'- . 
Coun:te.Jt .6e.Jtv~c.e .eea.ve..6 muc.h :to be. de..6.0ted. Too oo:te/!!. one. .f..J.J met 

wah a.n ~ggJte..6.6~~e. ~PP~o~c.h a.nd wah c.omp.ee:te fuc.k 00 PJr.,tva.c.y :to 
d.f..J.Jc.u.6.6 c.ono~de.n~a..e ma.:t:te.Jt.6. 

. - . 
They need OUll. .6UppoJt:t :to do the~ job PJr.ope.Jt.ey a.n.d they won':t 
ge:t .t:t .l6 t:he~ pub.e.lc. Jr.efuuoM Me b~. 

Enc.oUll.~ge the c.~eu :to keep :thw :te.mPeM ~; d,e.e :tUnu _ :to 

~.f..J.Je ~bo~e. the 1I.6c.~1/ they :too 06ten ~~e. :to 6~c.e. 
.. '... - . . 

Po.e.lc.e. Me PM:t 06 a.n.d .6e.Jtva.n.U 06 .60c..le.:ty. Ac.:t .In th.f..J.J wa.y. 

When po.e.l~e..h;~e ~o muc.h con~c.:t with pe.op.ee, .6~e..ey .6~bje.e:t.6 
.6uc.h M huma.n Jr.efut.{oM, p.6yc.ho.eogy, e:tc. 0 .6ho~.ed h~~e ~ ~eAY 
h.lgh pJr..lM.l:ty 0 

066·£c.eM when bl-tvr.~.f.e.wed .6ho~d ne~~ Jr.eo eA :to the p~bUc. a..6 

"C..l~~U~M". The. po.e.lc.e. 066.ic.~ .l.6 ~ u~.lU~, upe.e.l~y c.ho.6en 

~nd. ~o~n .In :to ~pho.ed :the pe~c.e 06 :th\!.. c.omm~n..l:ty 0 He..l.6 no:t ~ 
membe.Jt on the m.l.e~;tMy. M ~ "U~.l~" .In ~ .6peud,e u~U '- .. .. -
.6e.Jtv.lc.e, he. .f..J.J a. .6e.Jt va.n.:t 06 the pubUe. 

TJr.a..{n..lng .f..J.J c.op.lng with gJr..le6· ~nd .6:tJr.U.6 on :the. job, de.~.lng w.i.:th 
d.l66.lc.U£t pe.op.ee, non-de.6 eM.l~e. c.ommun..lc.~on, .e.f..J.Jten..lng .6k.i.!..e.6 '0 

. - . . ., 

Po.e.lc.e .6holLf.d be. be.:t:te.Jt e.duc.a.:ted .In c.ommunUy .eeade.Jt.6h.lp, pub.eic. . ..... . 
.6pe.a.k.lng a.nd u.ndeM:tand.lng the c.ommun..l:ty'.6 po.l¥/.t 06 v.lw. 

COMMUNITY SERVICE (52 commented) 

POR.fc.e. do not: ex..f..J.J:t .In a. vac.uwn - they Me, PMt 06 :the c.omm~n.i.:ty. 
To be. etl6e.c.ti~e :the.y m~:t ~ndeM:fu.nd :the c.omm~n..l:ty'. To ~ e.nd 

:th: c.ommunUy ~U4t be. .lneo~poJr.~ed ~ 6ak a..6 pO.6.6.lb.ee .In a.n.y 
tJr.a.bung pit. ogJr.a.mme.. 

. -
MMe emphM.l.6 on c.ommun..l:ty .6eJr.v.lc.e - .6howing the. 6.ea.g. 

PeJr.~P-6 mMe :tUne th~ 1 0 d~y.6 .6pe.n:t .In c.omm~n..l:ty ;genc..lu :to 
g~n mOJr.e .In..6.lgh.t .In.:to peop.ee y.)I(ob.ee.m.6. 

I 
, I 
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LACK OF IN-SERVICE TRAINING (47 commented) 

ALth.ough /te.c..~-Lv'<'ng an e.Xc..e...Ue.I1 . .t ;J-te..u.m'<'l1cvr.y .t-'tcUn.{.l1g - ;!)a.d..ey 
ne.g.e.e.c.te.d tfvr.oughout ;!)Vr.~'<'c..e.. 

p~~-;!)Vr.~'<'c..e. ;!)y~6U/.) ~ho~d g.<.~e an dde.quate. g~ound'<'ng, but 
06 Q.<.c..vr.;!) mU/.)t undvr.-ota.nd th~ the.;A ed~c..di.on doe./.) not STOP hVr.e.. 

The. ~c..dde.my ~ dohtg ~ e.xc..e..e..e.e.nt j 06 w.<.th ne.w Jte.~~u. 
Howe.~vr., .onc..e. they get .<.nto ;!)Vr.~'<'c..e. they q~c..k.ey 6ec..ome 

c..o~'<'nated wfth o.e.d . .<.deM. Ne.e.d .e.ou 00 '<'n-;!)Vr.v'<'c..e .tJta).n.<.ng 
to bJtJ..ng the.m up to date w.<.th new me..tho~. 

HONESTY (39 commented) 

TJt~n.{.ng nee~ ~ ~oJtough ;!)cAeenJ..ng 06 .tJtunee./.) ;!)O th~ on.e.y the 
tkU/.)twoJtthy w.<..e..e. bec..ome me.m6~ 00 the oo~c..e. 

H.<.gh.e..<.ght the. nee.d 0 Olt hone./.),ty, c..ommon ;!)en..oe and. good w'<'U. 

YOUTH (38 commented) 

r .~'<'nk yo~ h~~e ~ mM~eUoU/.) M-oet .<.n peop.e.e .e..<.ke Co~6.e.e 
Vave o~ T.V. 1 6e.e.e. yo~ need to go o~ 06 YOM ~ to get ~ 
pMilive .<.mPJt~Mon to kJ..~ when they' ~e yo~ng·. 1 enc.oM~ge my 

c..~dJt~n :to -6CU:f. he.e..e.o to poUc..e.men. Ooten yo~ng po.e..<.c.e Me. too 
e.mbM.~a..6;!)ed to ~e./.)pol1d wMm.f.y. Pvr.h~p-6 they ;!)ho~d h~~e m04e 
c..ommun..U:y ,t.vr.~'<'c..e .<.n ki..ndvr.gMten..o j'u..o.t .e.eMnJ..ng to ~e.e.~e to k.{.d,,!l. 

MOAe c..o~c..t w.<.th .oc.hoo.f.-6 .00 ~ 4~del1u g~11 ~e./.)pec.t ~nd 
ul1deJt.o.tand'<'l1g 06 the. poUc.e. 6 Oltc..e. • 

Er:'p~~.<..oe. th~ .<.mPOlt~c..e. 00 ~ndUng YO~l1g pe.op.e.e. 40 th~ the. 
u~~ ge.I1vr.a.tJ..ol1 ha..6 c.on6'<'de.I1c.e. ~ ~e./.)pe.c.t 60Jt poUc.e. ~ 
the. .e.a.w. 

~ _____ ""·"~· ___ "'._If ( '-
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COMPUTERS/WHITE COLLAR CRIME/TECHNOLOGY (32 commented) 

.. .... -
~ th.<.~ mo;!)t ~e.op.ee. oe.e..e. that wh.<.te. c..oilaJt ~'<'me. .<..0 not bun.g 
a.de.quate..ey de.a..f.t w.<.th. 

. -.. 
Computvr. u.oe. oOlt ~.<.me. '<'11V2.,bUgatiOn.. COl1c..vr.n.e.d about the. 

a.bil'<',ty 06 the.. 6 Oltc..e. to ~e.q~~e..e.y de.te.c..t ~nd b~.<.n.g to j ~uc..e. 
pe.op.e.e. pvr.pe.tka.ting ~.<.me.. 

POLICE SETTING EXAMPLE/NOT ABOVE THE LAW (31 commented) 

. . .. .. 

The.y ;!)hou.ed know that the. pubUc.. e.ye. .<..0 a..f.wa.y.o on. the.m a.n.d 
.... .... 

thvr.e.60Jte. the.y -6hou.e.d be. taught to ac..t ac..c..oJtd.<.ng.ey. 

.... ..... .. .. - ... 
Some. po.e..<.c..e ~ate. amol1g the. WO~-6t and .e.e.a..6t c..OUltte.ou.o dJt'<'vVr.-6. 

ETHNIC MINORITIES (29 commented) ABORIGINES (12 commented) 

.. .. .. .. 
Molte. -6e.m'<'n.cvr.-6 wJ..th abolt.<.g.<.ne./.) and .<..o.e.a.nd.~ and vcvr..<.ou.o e..thnJ..c.. - ... ,...... . 
gltOUP-6. We. Uve. .<.n a mu.f.u-c..!.!..e.tuJta..f. -60c...<.e:ty. 

. ...... .. 

W.<.th OUlt muR.:tf.-c..ultuJta..f. .ooc...<.e.,ty al1 undvr.-6ta.ndhtg 011 a..U out.eoov., 
.. .. .. _.. .. .. . .. ,.. 

~nd be.hav.<.oUlt~ J..-6 g~e.a.t.ey ne.e.ded • . ,A -6h~lt~ -6e.?me.~.on. a~opology 
a.n.d e..thnJ..c.. .otud'<'e./.) and mOJte. .oe.m.<.na.Jt-6 tfvr.oughout c..cvr.e.vr.-6. 

.. .... .. .. . 
Sugge./.)t blt.<.e.6 e.thn..<.c. c..OUlt-6e. to a..6.o.<..ot o66.<.c..Vr.-6 to undvr.-6ta.nd, e.ve.n 

.. ... - .. ..... ...... .. .. 

a ~.t:t.ee., about ycvr..<.o~ c..u.etuJt~~ !hJ..-6 wou.f.d be. a glte.at help .<.n 
de.a.Ung w.<..th pkoble.m.o be.twee.n. va.Jt'<'OU-6 e.thn.<.c.. gltoup.o. 

CLERICAL DUTIES (26 commented) 

FITNESS 

- . 
Molte. pk06e..o.o.<.0n.a..e e.duc..a.tion. Le./.).o me.c..hanJ..c.a..f., 110 l1-plt 0 6 e..o.o.<.on.a..e . . 
te.c..hn.<.que..o .ouc..h a..o typ.<.n.g. 

(17' commented) 

. .'" .. 
Regufu.lt. Mtn.e./.).o .te./.)U a.Jte. e./.)-6e.ntict.e to e.MUlte. the. c.ontinue.d . ...... 
e.6 Mc...<.e.nc..y 06 poUc.e. 06 Mc.vr.-6 to c.cvr.lty out .the.J..Jt duUe./.). 

1.6 phy.-6J..c..;,.e 6line.-6-6 .<.-6 06 .!~c..h .<.mpo.4~nc.e. J..n poUc.e. ~~nJ..n.g 
Pltoalta.mm~~. whu do we. have. .ouc..h abe..oe. .e.oo~'<'n.Q ~ali~e? 
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HEDIA RELATIONS/t·1EDIA A\\,ARn~ESS (13 commented) 

'. .. .. .. 
JUI.:!t a. -6ho/r.t- COWl.-6e on how :to h.ancUe the med.<..a.. Too ooten a. 

".. . .. ....... .. .. 

~f!1~t-M-6e jOWl.na..eL6t can make a hMd wOJc.kl.ng cop .f.ook Uke. a. 
bumb.f.e. ooot. 

POLICE PROMOTIONS (12 commented) 

'" .. .. 
P~og~e...o-6 -6hou.f.d be. on a.b.<...f..<..:ty not -6e.n.<..0~.<..:ty. 

- . 
P~omot.i..on mu..ot be. ba..oe.d on mMU a.nd compe.te.nce.. 

EDUCATION/USE OF SPECIALISTS (10 commented) 

You mu..ot ha.ve. :top .f.e.c:twc.eJr.-6~. . . 
ExpM.<..e.l'l.ce.d pe.op.f.e. who know wha.:t - '-

.<..t .<....0 a..e..f. a.bout. 

- . , 

CMe.6u.f. -6e..f.e.ct.i..on 06 .f.ec:twc.'<"ng .6:ta.60 .<....0 :the. ke.y. 

.. .. - ... 

I a.m ,not o~ awMe ?O :the., -?nput o~om ~'<"v~a.r:..o_ .<..n:to poUce. 
e.duca.t.i..o~ but too much '<"nb~e.e.d'<"ng .<....0 a. dang~ou..o :th.<..ng. 

- ....... 
we. nee.d to de.ve..f.op we..f..f.-e.duc.a.:te.d -6e.n.<..0~ Ofi6~CM-6 w.<..th a. w.<..de. 

• "'.. .. ~ .. ...! .. 

.6ympa.:the.:t.<..c unde.M:tand.<..ng 00 CWl.~e.n:t -60c..<..a..e. and po.f..<..t.i..ca..e. .<....o..oue...o. 

.. - .... ...-
Re.MuUme.n:t 00 Un.<..VM-6.<..:ty ~a.dua.:te...o .6houi.d be. e.ncoWl.a.ge.d. 

.. . '"' - ..... 
I'm -6Wl.e. yo~ Me. ~e.ady do.<..ng. ~_-.~O~~a..e..e.y upg~ad'<"ng :the. 
compe.te.ncy a.n.d know.f.e.dge. 06 YOM '<"n..o:t:.~uc:tOM. 

POLICE VISIBILITY/FOOT PATROLS (10 commented). 

.. "'. .. . 
Mo~e. 0 oot p~o.f..6 a.nd mo~e. :Ot~n.<..~~ .<..n, ~e..f.a.t.i..on to ge.n~a..e. 
know.f.e.dge. to a...o..o.<....ot :the. ge.n~a..e. pubUc. 

RECRUITMENT (10 commented) 

r wou.f.d .6tJr.ong.f.y Wtge. :thd,t :the: m.<..ni~ ~e. ~ho~ be. 25 y'e.;.M '. I 

-6~ :th.<....o be.c~e. 06· mye.xpVtie."nce.'~ ~ e.x-poUce. on6'<"cVt·. 1 

a..f.ong w.<..:th ~ g~e.d m~j 0Jc..<..:ty 06 o:thVt 0 6 Mc~.6 h~~e. be.e.n .f.o..ot :to 
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• " I ~ .. : 

~ 6 OJc.ce. be.ca.u..oe. we. Welte. a.:t the. :time. not ma..tuJte ~11(jugh to cope. 
.. '... "'''.. . " . 

wUh' :the. .6:OteMe...o'<"·n a.nd out 06 :the. job a.nd -60 Jt~.o.igne.d cJ.'<""Oe.nchante.d. 

.. -.. "'"'''' "" 

I be..f..<..e.ve. :tha.:t mo~e e.mpha..o.<....o -6hou.f.d be. p.f.a.ce.d on ~eMu.<..t.i..ng o.f.dM 
'. ...... .. " 

pe.op.f.e. 25-35. I -6M'<"OU.6.f.y doubt tha.:t a.n. 18% yeaJr. o.f.d, de...op.<..te. 
.. .. - .. 

a.n e.xce.Ue.nt a.cade.my .<....0 ~eady to be. a. poUce.man. 

.. . "' .. 

P-6ycho.e.og.<..ca..e. te...ot.i..n9 cou.f.d a.vo.<..d .6ome. be.U'<"gMe.nt :type..o o~om 
adm.<....o..o.<..on o~ p~omot.i..on. 

.. " '" .. 
Ca..oe...o Me known whMe .6choo.f..o ha.ve ~epOJc.ted :tha.:t a.n eX--6:tu.dent 

.. ..... ... 
wou.f.d not make a. 4u.<..:ta.b.f.e ooMceA. Th.<....o adv.<..ce ha..o been '<"gI'LOJc.ed. 

.. - ... .... .. 
Such a.n advM.6e. ~e.pOJc.t wou.f.d be. made. .<..n ~Me. ca..oe...o a.nd .6h.ou.f.d a.:t 

.. "" ".. .. 

.f.e.a..ot w~a.nt d.<....ocU.6.6.<..on be.6o~e. a. cade.t~h.<..p .<....0 oooMe.d. 

We asked, and we have been told. 

While d number of matters raised above are beyond the control _ even 

beyond the influence - of the Academy. there are many thoroughly 

worthwhile education and training suggestions which will be considered 
in discussions on course revision and re-emphasis. 

ITEM 15 

"Are there any final comments that you, or the organisation you represent 

would like to make about any aspect ·of policing in Queensland?" 

947 (49.2%) of the 1925 respondents commented on this item. Because the 

item was so open-ended, responses have been grouped in broad categories 
to indicate the aspects of policing most frequently commented on. 

It is appreciated that many comments cut across several of the categories 

chosen, and that without a more detailed analysis of individual responses, 

the figures written after some of the categories can best be interpreted 
as approximations. 

Comments in relation to _ 
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. . 
Favourable Image/Service 

. Understaffing -
Areas for Improvement/General Criticism 

Public Relations 

Foot Patrols/Beat/Police Visibility 

Civilian Clerks/Paper Work 

Education and Training 

Service to the Public 

Political Influences 

Public Survey 

A Minority/The Bad Apples 

Traffic 

Schools/Youth 

Fitness/General Appearance 
-

Favourable Characteristics 

Wearing of Firearms 

The Media 

Promotion 

Location Station 

Training for Country Service 

Radar 

Recruitment/Screening 
-

Supervision of Police Officers 

Minority Groups 

Drink Driving/Alcoholism 

Demonstrations 

Female Officers/Female Cadets 

Drugs 

Police Drivers 

FAVOURABLE IMAGE/SERVICE 

Keep up the good wo~k. 

Figure 46 

NUHBER 

115 

103 
82 

65 

41 

39 

39 

38 

35 

29 

28 

26 

24 

15 

15 

14 

14 

13 

12 

12 

7 

7 

6 

6 

6 

6 

5 

5 

4 

1 ~ geneAai.ly q~c.k to c.ompWn MeL .6low :to c.ompl.hnen:t. AUow 

me t.hi...6 oppo~:tUrUty :to c.ompl.hnen:t Q~eeMfund Pollc.e geneA~. 

, -, 

They do a g~ea:t job und~ d~6n~c.u.e.:t c.~c.um.6:tanc.e.6. 

.. .... .. 
Pollc.e ~~nc.e In my 6~eld (ambuJ'...a.nc.e wMk) -f..6 exc.e.Uen:t. 

1 ) \. .' 

() 

" 
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UNDERSTAFFING 
( -)' 
'",: 

1 6eel :th~e ~ie :too new pollc.e 6o~ o~ dec.en:tka.e.~ed .6ta:te. 

-- .. " .. 

We have a good Pol~c.e FMc.e and c.olt.6ld~lng,.:the R.a.c.k 06 men . . 
and ~e.60Ukc.e.6 :they c.ope magrU6~c.en:t.e.y 

AREAS FOR IMPROVEHENT/GENERAL CRITICISH 

. " 

The ~ec.ommenda.tloM 06 :the Luc.~ Repo~:t .6houR.d be lmplemen:ted. 

~.. .. -
COUk:tUY and ability :to ~ela.:te need lmp!tovemen:t. 

.. .... .. 
Wel6~e o~gan-i..6~oM w-i..6h :to .6Uppo~:t yOUk pollc.e, no:t 6eel 

.. ~ ... & .. 

-f..6o.e.a.:ted and e.6tJr.a.nged, and un6 M:tuMtely :th-i..6 -f..6 :the plte.6en:t 
lteality. 

- .. .. .... -
Indlvldua.e. ~:tude.6 and plteJud~c.e.6 06 pollc.e c.omblne :to 

'" ........ 
c.Jr.ectte a ~ac.-f..6:t, .6ex-f..6:t, C.MltUp:t and gen~ai.ly uM~6ac.:tMY 
pollc.e 6 Mc.e. 

.. .. .. .. 
B~ed on my exp~lenc.e ~ a. V~lc.:t COWl.:t Judge, 1 mMe :the 

-
60.e.R.owlng c.ommen:t.6 ~n ~e.6pec.:t 06 de:tec.:t-i.ve woltk. 

.. ..... -
(lJ Many po.e.-<.c.e 066-i.c.~.6 lteR.y :too muc.h 01'1 c.on6e.6.6lona.e. ev~denc.e 

. .. ... ... .... . .. .. . .. . .. .. ... . 
wi..:th U:t:t.e.e o~ 1'10 c.oMobo~a:ti.on., wh~ea.6. ,-i.n mMy c.~e.6 a .e.-<.:ttie 

.. .. '" .... ... '" - - . 
mOlte e66o~:t c.ouR.d pltoduc.e ample c.oMobMa.:t-i.ve ev-i.denc.e. 

.. _.... 
{2} A molte .6c.-i.en.:t-i.6-i.c. app~oac.h :to ~nVe.6:t-i.ga.:tloM would 

.. ... - .... 
undoub:tedly ~e.6u.e.:t In a h,£gh~ c.onvlc.:t-i.on. ~ctte be60~e 

jUk~e.6. 

q .... - . .. .. 
Un60~:tun.a.:tely, the agglte.6.6~ve, un.c.~ln.g -i.ndl66~en:t app~oac.h :to 

.. .. .... .. 
thw wMk .600n. bec.ome.6 :the n.Mm - ~uuR.:t-i.n.g -i.n. a blanket . . -
tJr.eatmen.:t OIJ ev~yon.e. 

People ~e a.6~~d 06 :the pol~c.e. You ~e ~~ogan:t, appe~ - '... 
-i.YI..6eM~:t-i.ve :to c.Jr.~:t-i.c.-i..6m and wa.n:t mMe pow~ when. you abU.6e . '-
tha:t wh-i.c.h you have. 

\ 1 

\ . 
1 ,~ 

1 '" 

, j 
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PUBLIC P~LATIONS 

PubUc..U:.y !.lhou . .fd be g.i.~en to the PJte~en.fu.u~e Mpec.t oil pol.i.c.e 
WOltk. 

Po.fJ..c.e !.lhould .u~e mo~e w.i..th Oltg~rz,W;;Uono !.let ~p to ~~t 
loweA !.loc..i.o-ec.onom.f.c. gJto~p!.l ~nd m.tnOlt.i.:ty g~o~p!.l. 

A ~e.t.teJt pubUc. ~efu.t.<.ono !.lc.heme .fA b;Wly ~eq~ei. Show the 
il.fug. 

'. . 

MOlte in60Jtma..t..i.on on. wha;t .the. pol.i.c.e do would help. 

TheJte ~ppeM!.l to be ~n Wtgent need 60~ .the. c.omm~n..i.ty to leMn 

to Jte..6pe:t :tke poUc.e il Oltc.e. Th.w c.~n be done by int~~c.uon, 
honel.l:ty and genu-i.nenel.l!.l on both -6.i.d.el.l. 

FOOT PATROLS/BEAT/POLICE VISIBILITY -
I would Uke to !.lee mo~e poUc.e on be~ d"uty in !.lhopp.i.ng MeM. 

.. .. .. ... 

PoUc.e 011 .the bea.:t Me a gJtea;t de:te.JtJtent. Al-6o, it bJt-tng-6 :the 
poUc.e .i.nto c..eO!.leJt c.o~c.t w-i.th .th~ poP4.e~on. 

TheJte !.lhou..ed be mOlte mobile ~ w~.i.ng P~Ol-6, pMtic.ulaJr.ly a.wa.y 
61l.om .the c.en.tJte 06 c.Wel.l. 

- _.. .. 
Not veJt?j vWble. Too many .i.n 066ic.el.l. 

CIVILIAN CLERKS/PAPER WORK 

.. .... . 
MOlte :typ.fAu, etc.. !.lhould be. employed :to JeeleMe poUc.e. 6 Olt m01l.e 
-i.mPOlt.ta.n.t du:Uel.l. 

My -i.mpJtel.l!.l.i.on .fA .th~ the ~el.loUJtc.el.l on :the. poUc.e 60ltc.e Me. 

w~ted on ~nne.c.el.l!.lMy d~el.l ~nd -i.n :the e.yel.l 06 .the pubUc. they 
Me not !.leen to be do.Lng wk~ .the p~buc. llink-6 they !.lho~ld be 
do.i.ng. 

.. .. . ... 
MOlte c.leJt-i.c.a..e and a.clm.i.n.-i.l.l.tJta..ti.ve !.lUppOltt. 

I \.. 
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• • • a .. ~ _ • ." 

The.Ur. loaM c.ould be eMed by giving them .6eCJtetaJt.i.~.& :to do 
.the typ.t11g ann a.t.t:OW.tHg the. Me 06 v.i.deo to Jtec.OJtci c.OJ'16e....-~l.l.[ol1. ... .s. - ..... .. 

V.fApute.-6 ove..-t c.on6 e.-6!.l.i.ono .ta.ke up a lot 06 c.ou.Jtt and poUc.e time. 

EDUCATION AND TRAINING 

PJte--6eJt~.i.c.e .tJt~n..i.ng -6ho~d ~ ~ pJtov.i.d.i.ng ~ -6OUd bJtoa.d 
. " 

educ.a..ti.on wh.i.('!h pltov.i.de.-6 a.n unde.M.ta.nd.i.ng oil the. !.loc..i.o / 
. - -

poUtic.a..f./ec.onom.i.c. env.i.Jtonme.nt w.i.th.i.n wh.i.c.h they will eve.n.tu.a..ely 
wOl{.k. 

.. .. .... 
Alwa.y!.l enoUlte exc.ellent !.lta.ndMM .i.n .the lec..tUJte.M !.l0 tha..t .they 

'- .. .. ..-
leave a lMting .i.mpJte.M.i.on on .the :-~~u to give good 1 hone.-6t 
-6eJt v-i.c.e to .the. c.ommun..i.tie.-6 .they -6eJtve. 

- . .. -
G-i.ven .the Jtea..e di6 6 eJtenc.e.-6 .i.n .tJta..<.n..<.ng, it would be mMt 

-_.. .... .. . 
-i.nteJte.-6ung to know how well c.ono.ta.ble.-6 who Welte Ca.deu c.ompaJe.e. 

... ..... .. .. '" 

w.i..th thMe who Welte. PJtoba..ti.oY/.aJc..i.e.l.l. I Jte.a..ely wondeJt whetheJt u.theJt 
.. . .. ..... 

c.OUlt!.le .fA long enough. It.ta.ke.l.l 60Ult yeaJe.-6 to be<'!ome a .tJta.de.-6man. 

The. Ac.~emy -6hould h~~e ~n Ac.~e.m-i.<'! BOMd w.i..th people ciJr.a.wn 6~om 
.the <'!ommun..i.ty, ed~c.~on ~nd the. poUc.e 6 o~c.e to ~~.fAe -i.t in .the. 
development 06 C.OUlt!.le-6. 

. . 
Ca.det WOltk expeJtien<'!e ..i.l.l ve.Jty wOltoohUe. MOlte e.mphM..i.l.l on 

.. .... .., 

.6-i.mu.la..ti.on -6hou.ld be .i.n<'!OltpOlta..ted .i.n .tJta..<.n..i.ng. 

. .. .... 
The. -6ooneJt we. lobby 60Jt .the -i.n..tJtodu<'!tion 06 a de.gJtee <'!OUlt!.le .i.n . . , 

poU<'!e !.l.tu.d.i.e.-6 .the beUeJr.. 

'"' ......,... ... .. 
The gJtea..te.l.lt pO-Y.>-i.ble c.aJe.e -6hou..ed be .ta.ken to enoUlte .tha..t young 

.- '" ... 
poU<'!e. 06 6-i.c.eJt-6, ha.v.i.ng <'!ompleted .the..i.Jt .i.n..<.tia1. .tJta..<.n..i.ng, do not 
come ~ndeJt .the -i.n6fuenc.e 06 d..i.l.lhone.l.lt ~d <'!o~~~pt -6e.n..i.oJt-6'. 

. . 
Too muc.h money hM been pla<'!ed on :tJr.a..i.n..i.ng 06 Cade.U a..t .the. e.xpe.Me . . . 
06 ma..tu.Jte PJtoba.tioY/.aJc.~e-6. 

.. , .. .. .... 
ReCJc.u.-i.tme.nt ,on gJta.duct.tu to a h.<.g heJt Jtank .tha.n. <'!ono.ta.ble. 
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.. ~ - - . .. .. 
COn4~dekation .6hould be g~ven to ~ndac~on 06 mo~e abo~~g~nal 
. . . 
and eth~4 people ~nto the 6o~ce. 

.. .... .. 

On-the-job :Or.Mn-Lng .6hou.ld be cMJt.-Led out by expek-Lence.d 06Mcek.6. 

SERVICE TO PUBLIC 

. . . 
Youngek membek.6 06 the police 6 Mce .ta.ke a.n "u.4 Vek.6u.4 the.m" 

... .... .. ....... 
c£tU:ude -LMtead 06 Jt.ea.f..i.:.6-L~g :that they Me PMt 06 the 
commu.n-Lty. 

. .. .. .. .. 

Ge.tti..ng· ~e.6ufU ~ pMa.mount. Vo~ng.U -Ln a way wMch eMI14 
. .., - .. ~ 

pu.blic Jt.e.6pect ~ p!t.obabfy a cfMe .6econd. 

. ., 

06 MCek.6 la.ck. the .60c-Laf educa;Uon WMch' .6ee.nv.s to 0 Mm the bM-t.6 

06 m04t p!t.oble.nv.s. 

.. "".-' 

Pol-Lc-Lng ~ 99% deaf-Lng w-L:t.h people and .6houfd ha.ve a. b-Lggek 
.. .... .. .. 

e.mphM-t.6 on human ~e.f~oM -Ln the :Or.Mn-Lng pek-Lod. 

.. ..... .. . "" 

EncoUlt.a.ge. the -Ldea. 00 ~e police bung a pMt 06 the co~murUty a.nd 
not a.PMt 6~om -Lt. (Several commented on similar lines). 

- .... . 
Police .6houfd tfunk. 06 thenv.seive.6 not .6-tmpfy M en6MCek.6 06 :the 

.. '..' - .. .. 
.ea.w but. Jt.a.thek M bung helpeM a.nd .6ekva.nt.6 06 the. commun-i.ty. 

POLITICAL INFLUENCES 

. . 
T~y to be 6~ee 06 poli~ca.f -Ln6fue.nce. 

. . 
QueeMla.nd pol-lce Me too po~c,.fAed. 

.... .... .. 
QueeMfand police. Me becom:i.ng dangVtou.4ly pol-L~caf. 

_.. .. -" 
GOVeknment e.xpectat-LoM 06 po~ce 06ten place them -Ln ~nv-Ld~oU.6 
.6li:.U.~oM • 

- .. .. .. .. 
Too much unde!c the conbr.ol 06 the goveknme.nt. Lack undek.6:ta.nd~ng 

.... .... 
06 6unda.mentaf demoCJt.~c ~~ghU. 

__________ ~ ________ .L..(~_"' _____ ~ __ ~'_ __ ~'_____.L. -.~ - -. ,. 

o 
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~ 
11 
" 

) 

I 

- 159 -

PUBLIC SURVEY 

. . 
The. corwc-LoMne.6.6 06 the. Police Comm-t.6.6ioltek a.nd ~ adv.i.4oJt..6 that 

.. .. - .. . 
the. :Or.Mn.i.ng 06 the. 0 MCe. mMt be. ~e.viewe.d o~om ~me. to t-Lme. to 
be.come Jt.e.£e.va.nt to the. cha.nging ~me.6 .i.4 ~ea.6.6Ult.ing. 

. . 
Cong~a.:tu.£~on4 on th-L.6 .6Ult.ve.y. 

. . . 
CongJt.cttu£~OM on :t.h-L.6 in.i.~~ve. 1 t w.<.U do much to inCJt.e.a.6e. the. 

.. '" .. - . 
1 complime.nt the Ve.pMtment oM -L~~ng :t.h-L.6 .6Ult.vey. 

- .. .. .. .. -
Given th.fA qUe.6~onn.cUJt.e. a.nd .6ome. obv-LoM a.:t:te.mpU to l.mp~ove. 

... .... .. .. .. '"'' 

tJ:~ 6 MCe. and iU -tma.ge., ~ be.:ttvr. .6oc1.af .<.ntvr.change be.tween the. 
publ-Lc a.nd the. oo~ce ca.n be expe.cted. 

.. .. ..... .. 
1 a.m de£1.ghted that public thought -L.6 bung .6o£1.c1.t.e.d and w-L.6h - . . 
yOUlt. deUbvr.~oM e.vvr.y .6UCCe.6.6. 

Keep up the. good wo~k. T~ book£et hM boo.6ted my con6.<.de.nce l.n 
the. po£1.ce. 60Jt.ce. 

.. ........ ......... -
1 can on£y app.ta.ud what ... ~e.e.nv.s to be a .6incvr.e. de...~~e t.o .<.mp~ove. 

.. - "" .. 

the .6ta.ndMd 06 policing ovvr. a pvr.iod 00 t-Lme. • 

. . 
P£eMing to know you Me. ge..tti..ng o~e. op1.n.i.oM. 

The de.c.<.Mon to undvr.:ta.ke. th-L.6 .6Ult.ve.y .i.4 a g1.ant .6tep l.n the . .... .. 
~~ght ~e.c~on. The OMCe. ~ to be congJt.a.:tu.fa.:te.d. 

. .. 
1~ :t.h-L.6 . .6Ult.ve.y.i.4 .6ymptom~c 00 YOUlt. a~p!t.o~c~to .<.mp!t.ov~ng the . 
Quee.M£a.nd Police. FMce, the.n 1 coMidvr. you Me on the. ~ight :tJt.ack.. 

.. .' .. - .. 

Thank. you 60Jt. the chance to vo-Lce my op1.rUon. 1 funk. t.h-L.6 .w 
.. .. .. ...... 

a.n exce.f£e.nt ide.a. a.nd hope. it ~ .6UCCe.640U£ OM you. 

.. .. .... .... 
1 a.m -tmp!t.e.6.6e.d w.<.th :the e.nvr.gy bung d~e.ct.ed t.owaJtd.6 .<.mp!t.ov~ng 

:the po£~ce. oo~ce. 

, 
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4 • _ • ~ 

Police. 06 6-ie,..£~ J.Jhotdd make. e.vVty e.6 60Jtt to COMuU w.Uh a,a. . .. .... 
J.Je.ctiOM 06 the. commurUty tha.t conbt-ibu..te 'to .eaw and oJtdVt on a 

A MINORITY/THE BAD APPLES 

.. "-' 

It .iJ.J ~e.ntial tha.t the. public have. unqu.al.i6-ie.d con6-ide.nce. .in the . . . 
police 6oJtce.' J.J de.:te.Jtmbttl.tion and e.66{.tUency .in we.edbz.g out ba.d 

.. .. ... .. 
appi.u - a.n.y rn-Ugu..f.ded 6ee.l..ing 06 i.otj(L£;ty and rna;tuh-ip wou.l.d be. 
d.iJ.JM:tvr. OM • 

'- . '-
I do no.t ha.ve. a.n.y con6-ide.nce. bt. .in.:tvr.n.a.e police. .invutiga.tioM 
06 police. ~ong do-ing. 

. . 
urtde..6-i.Jr.ab.£e. e.i.e.me.m ..in the. police. 60Jtce. J.Jhou.ld be. Jtuthi.e.J.JJ.Ji.y . . 
pUltged ..in oJtde.Jt to ~e.c.u.Jte. a. good .<ma.ge.. 

TRAFFIC 

Several commented that police.should Mt be involved with traffic _ 

. ... _.. ...... 
I n my op..irUon, du..t..ie.J.J &c.h M :tIta.66..ic v..iO.e.a.:t<.OM wotdd be. be..-!Jt 

.. .... .. 

ha.rtdi.e.d nJtom a. J.Je.p~a:te. ~ection a.l.l.owing police. mOJte. time. to 
. . . 

urtdVt.tak.e. dutie.J.J 06 l.a.w en601tce.men.:t a.rtd CJt.i.me. pJte.vention. 

E-U.m-i.n.a.:te. h-igh ~pe.e.d p.vWu..f.u. 

.. . '" . 
Poi...ice. Me. too dogma..ti..c. TodCUj I !.law two 066..ice.M uWng 
50 km.6 6Jtom :town ..in oJtdVt to a.mb~h UYUAXVr.y :tJtave.UVtJ.J who c.Jto~e.d 

the. doubi.e. wh1..:te line.. T~.iJ.J not good Pubi...ic Re..ea..tLoM. 

SCHOOLS/YOUTH 

- -
Get ..invoi.ve.d w.i..th the. youn.g ..in J.Jchool.J.J. 

.... " 

MOJte. police with J.Jpe.c...ial :tJta.-in...in.g to ha.ncLee. a.doi.e.J.Jc.e.rt.t6. 

. -
TheJr.'7 .iJ.J ne.e.d to .inc.Jte.a..6e. the. -Wte.ngth 06 .the. Juve~i.e. M.d 
BUlte.au.. A J.Jchooi. the. J.J..ize. 06 m.ine. (7 47 0 a.rtd -inCJte.a..6.ing) coui.d - . 
UJ.Je. J.Ju.ppoJt.t 06 Juve.n...il.e. A-id BUie.au. a.rtd othVt 066-ic.VtJ.J. 

~ _________ ~ ________ -'--{~ ______ ~'-____ ~"--. 'L ___ ~ __ .. 
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FITNESS /GENERAL API?~.ARANCE: 

.. '" ... . . 
P i.e.Me, a.:t a..U. :t.l.me..-6, no ja.cll.e:o.. u.nbu.:t:tol'l.ed, no chewing, a.f.wayJ.J .. 
J.Jm~:tl.y tu.Jtned ou.t. 

FAVOURABLE CHARACTERISTICS 

Many ~olicemen don't know how to ~mii.e. They don't Jte~pond when 
you. ~ay "hello". 

"" .......... .. .. 
AI.> ~ ju.dic-La..e 066iceJt 6~Jt many yeaJt.~, 1 apPJteua.:tQ.d compete.ncy, 
combine.d with 6~mne.J.J~ and cou.Jtte.J.JY. 

.. .. '" 

The. be.J.Jt qu.a.U:t.y 06 a police. 06 6iceJt ~:tha.:t he. CM~. 

- .. .. .. 
1 wou.l.d be. ~~6ie.d i6 police ca.JtJtie.d out :the-LJt du.tiu honu:t.ey 
and d-Lligen.:tl.y. 

. - . 
The majMity 06 Qu.eeMl.a.n.de.M Me i.aw abiding pe.ople who may 

hdc.~e. the~ on.i.y c.o~c.t with poUce. M ~ ~u~l.:t 06 mino~ 
.. . .. .. .. .. .. 

:tIta66ic. pJtoble.nJ.6. Th~ be.ing ~o, :the a.ppkoac.h 06 the police in 
:thue ~ti~itiu ~hou.l.d be 6~, honut ~ c.oWtteo~. 

. . 
Mod people on.i.y come into con.:ta.c.:t wi:th poUc.e in timu 06 ~:tIt~ . '" - ... 
M e.me.Jtge.nc.y, :theJte6 Me. 06 MceJr.~ mMt be. veJty ~pe.ua..e peJt~OM. 

WEARING OF FIREARMS 

THE MEDIA 

. ~ .... ~ ... 

1~ :the. c.a.JtJtying on handgu.M a.f.way.6 ne.c~a.Jty? 16 ~o, can. it be. done. 
i.~ COMpicu.OMl.y? 

1 be..e;.e.~e. t~ the. ~ight 06 yo~ng police. 066ic.~ ~gge.Jting 
Mo~nd wUh i.Mge. p~:tot6 011. :thw hi'P.~ in b~o~ d~ligh:t doe..o 
noiling to· e.n.h~c.e. the OpJ.n.-LoM 06 the ~bUc. towMM the. poUc.e. 
6oJtc.e.. 

Poi.ice. ~hou..ed c.onc~a..e :the.-LJt 6-LJteMm6. 

. . 
vu,htJ;" In,.. •• '"'' _ .,..,,,,,,, ",.1 .... "," h ....... ,J.. ••• _ L L L ~. ~/ __ 
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, , 

~ncompetency of a n~. 

Pll.omoUon by -6eMo~~ty ~ not only ~ d~1.ncenUve but a w~ . _ 

~g~Mt po~U~e ch~nge. In :thMe ~ COM~pUon :then ~:t nuJttwr.v.. 
:t.h.i..6 £L6 well. 

One .6ome,umv.. 6eeL6:th~ :the -6CJt~ble no~ poWVt and ~~ ~ 
moJte ~po~~n:t. :th~ :the job :they PM6o~m\. 

LOCAL STATIONS 

Regll.e~b£y ~~.~~:t~~l_~ocd.e polJ.ce -6Mg~nt ~ no:t now 
pltv..en:t. ~n -6ubwr..baYi BIr.~ba.ne. 

TRAINING FOR COUNTRY SERVICE 

RADAR 

Countny po~ce -6hould ~~e -6pec~ ~~n1.ng :to de~ w~ co~~y 
ma;tte.Jr.-6 • 

RECRUITMENT/SCREENING 

ConUn~e :to -6e:t h1.gh -6~Mcv., ~n YOM -6e.lection on 6utwr.e po~ce 
Onn~Ce.Jr.-6. 

C~e~ need :to be ~en~ -6CJteened nOll. i~d.e p~ej~d~cv.., 
biL.ely~ng :tendenuv.., etc. 'Acaaemy -6ho~d e~pec:t ~o get ~on~:t, 
conn~de~ ~epo~~ nll.om coUege he.aamMte.Jr.-6 o~ an 1.nd~v~dua.l_'.-.l, 
-6~le o~ ~M~ble ChM~c:t.~ M ~ eMly -6CJteeMng :techMque. 

i 
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MoJte c.R.O-6eR.y -6CJteel'l.ed, the. qudU:.J.j On yOUVl.g police. would -&n~tove.. 

SUPERVISION OF POLICE OFFICERS 

. ~. . .. .. . 
The pll.v..en:t. -6.tandMd 06 ll.e.CJtu~u -6ee.m-6 h1.gh bu:t they cR.e.MR.y 
fuck. d~e.cUond.e g~d~nce. ~nd :the.Jte. ~ppe~ :to be. ~fuck. on good 

. .. "" .., 
N.C.O. mcde.Jt~. No one. -6e.e.m6 wm~ng :to .take. ll.v..poM1.b-i.ty. 

. . 
A mOll.e ll.~g~d -6Y-6:te.m on mOM:toll.~ng onn~ce.Jt'-6 pe.Jtn0Jtmancv.. . .. .... 
would -i.nCJte.£L6e. e6 n~ue.ncy and moJta.R.e.. 

DRINK DRIVING AND ALCOHOLISM 

.. .... . . 
StJdc:te.Jt e.n60ll.ce.men:t. a 6 law;., ll.elatin9 :to dJr.-l.!'I.k dfr...tv,{ng. 

.... . .. . ... 
The.Jte -6hould be gll.e.a.te.Jt e.mp/~, ~n conjunction wUh VepMtmen:t. . . .. . .. -
on He.alth, VepMtmen:t. 00 Education, etc. on :the. pll.oble.m-6 06 
a.R.cohol. 

MINORITY GROUPS 

E-6~b~h pol1.ce u~on On6~CM-6 ~ ~pe.c1.~ty 066~c~ :to de~ 
w..i..:th e:thMc gll.oup;., 

- .. 
Pouce can be ve.Jty helpnul a.nd cowr..:te.OU-6; howeve.Jt, :the.y . .... .... ......, 
cLWCJtWna.te. a.ga.-i.M:t young adulU and black-6. 

DEMONSTRATIONS 

. . -
Pouce. ;.,hould :t.a.k.e a low pJtoo~le ~n pubuc de.mOMtJr.atioM. 

FEMALE OFFICERS/FEMALE CADETS 

Fem~v.. -6hould be. ~ccep:ted ~ cdde.:t.6. 

DRUGS 

'''.. .. 
The.Jte ough:t :to be~ lUl-6 e.mphM..w on mM~j ua.na. U-6e.Jt-6 be.~ng a.JtJtv..:te.d. 

t · 
.' \ 

\ ~ 
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POLIC:: 

- -Laek 06 QO~t~y ~n ~t~v~ng po~ee veh~el~s. 

Item 15 invlted comments on any aspect ?f po1~cing in Queensland and, as 

expected, much of that comment touches upon matters well beyond Academy 

control. The comments are listed, though, to further ill~strate the 
-

excellent and thau9hful support given to the exercise by some 1925 
interested Queenslanders. 

CONCLUSION 

The Public Survey has been conducted, processed, collated and summarised. 

Those proCledurEis are c~rrentlY being applied to the. surve~s, . que~tionnaires, 
structured intE)rvi.ews, submissions and work records of several hundred 
police including _ 

'-------------------1 

THE SCOPE OF THE RESEARCH 
INTO. 

POLICE PRE-SERVICE TRAINING 

COMMISSIONED OFFICERS 

OFFICERS-IN-CHARGE OF STATIONS 

CONSTABLES WITH UP TO TWO YEARS OF SERVICE 

CONSTABLES AT SIX MONTHS SERVICE 

CONSTABLES' DIARIES FOR FIRST FrFTY DAYS 

POLICE SPECIALIST SECTIONS 

ACADEMY LECTURING STAFF 

THE PUBLIC OF QUEENSLAND 

( Z Ff@' '95 '2M ) ) 

i 

\ , 

: (~) 
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An enormous volume of information has been obtained and a substantial, 

documented assessment of Queensland's police education and training 
will shortly be tabled. 

That report will initiate informed, reasoned and balanced discussions 

on the whole range of matters pertaining to police pre-service training. 

While the benefits of the considerable and diverse expertise of so 

many Queenslanders is not being underestimated in any way, it is in the 

~rea of "balance" that this excell:mt public respo~se will be of greatest 
value. Queenslanders generally have been well served by the two 

thousand who have so generously given of time and talent to assist in this 

unique project - assessing, validating and restating the objectives 
of the police education and training programme. 

All future debate touching upon public/police relationships and their implications 

for training can now be elevated from the "We think" 'or "I feel" speculations of 
the past, to the quite categoric "We have been told"! 

• 

,. 
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Chapter 10 

A Proposal for Consideration 
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The following are the main features and advantages of the proposed 
model -

. .. 
One 12 month c.o(.l}U)e on-ly 60Jt TJr.cUnee ConotabR.u 

...- .... 
The one rum "TJr.cU.nee CoMtabR.e" w.i.U OVeJr.c.ome the pJr.uent "Cade:t/ 

'" .. ... 
PJr.oba.tioIUVty" ..6c.lU.-6m 

.. ..... 
• A betivc. m.f.x 06 young and ma..twr.e btcU.nee..6 

. . 
• Lec.:twc.eM w.i.U Jr.e.twr.n Jr.egu..la.Jr.R.y :to the wOJr.k 6a.c.e (1 month .f.n 3) 

. . 
The .tJr.cU.neu enteJt the WOJtk 6 OJtc.e eaJtR..f.eJr. 

. . . 
• U..6e 06 aimO..6:t the ..6~e numbeJr. 06 -6:ta.66 

MOJr.e e66ec.:t.<.~e .tJr.~n.f.ng 06 ~ d R.e..6..6 expeMe 
.. .. . "'. -

Qu.f.c.k 6eedba.c.k a6:teJr. Jr.u.tJr..f.cxed wOJr.k expo.6UJr.e on Jr.eR.eva.nc.e / e66ec.tivene..6..6 . . 
06 Ac.ademy .tJr.cU.n.f.ng 

.- .. .. 

• Leave :taken dUJr..f.ng .tJr.cU.n.f.ng 
. .. . .... -

A6:teJr. the c.oUJr...6e, 066.f.c.eJr...6 may be bta.M6VtJr.ed :to anywhvr.e .f.n the S:ta.te 
. " 

• The u.6e 06 pltac.uc.a.R. exeJr.c..f...6u .f.n .tJr.cU.n.f.ng 
.. ".. . 

• Re:tention 06 the moduR.aJr. ..6Y..6:tem .f.n a 6uR.R.y .i.ntegJr.a.ted ..6Y..6:tem 0·6 .tJr.cU.n.f.ng 
.. . ~ .. .. 

• The 12 month c.o(.l}U)e 066 eJr...6 oppOJt:tJ.in.f.:ty 60Jr. a..U .:OtcU.neu :to bec.ome mOJte - - . 
.f.nvoR.ved .f.n Ac.ademy R..f.6e 
".. .. .. 

Gltea.teJr. oppoJr..twU:ty :to .-:LMe..6..6 the btcU.nee..6 .f.n vaJl.y.f.ng wOJr.k utua.:ti.m1.b 

Bu.f.R.d.f.ng 06 c.on6.f.denc.e ~d c.ompe:tenc.e :th.tr.ough ~~.f.c.:ted wo~k expO..6uJr.e 
- -". 

The. deveR.oy:;ment 06 e66ec..tive .tJr.a..f.n.f.ng ..6:ta.t.i.OM 
.. '.. . .. .. 

• The Gltade 12 wOJr.k maJl.ke:t can be 'lte.ta..i.ned :th.tr.ough Sc.ho.f.aJc..6h.f.p..6 
.. .. .. .. 

Sc.hoR.aJr...6h.f.p..6 c.an be ~ued ~ ma.R.e-6 a.nd 6 ema.R.e..6 
-

A.U btcU.neu undeJr.:take c.ommuYlliy ..6eJr.v.f.c.e 
-

E 6 6 em ve VJr..f.veJr. T Jr.a..f.n.f.ng 6 0Jt a..U 
... .. ".. .. -

GJr.ea.teJr. emph~ on c.ommun.f.c.a..tton, .f.nteJr.PeMona.R. ..6kUU and :the deveR.opment 
06 pit 0 peJr. a.:t::ti..:t.ud u 

.. .. ~ .. .. " 

• An .f.ntegJr.a.ted a.nd c.o-oJr.d.f.na.ted pltogJta.mme ba...6ed on .6Y..6tema..ttc. Jr.e..6eaJr.c.h 

*********** 
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Since 1972 the Queensland Police Academy has offered a police pre-service 

training programme for cadets, with the original period of one year 

specialized police training being extended to eighteen months some four 

years ago. 

Our research indicates that the cadet courses have been remarkably successful 

in attracting high calibre; well qualified young 'men from the secondary s~hools 

to the police. service a,nd, if for no other reason, have much to commend them. 

Research also indicates, however, that some considerable criticisms are 

levelled at "young constables", not so much for incompetence, as for aggress-. . 
iveness, insensitivity, rudeness and other failings which ma~ broadly be 

grouped under a single description - immaturity. 

Nowhere in our research have we been able to distinguish between criticisms 

of "cadet trained" constables and those of "probationary trained" constables. 

During the years of Academy operation more than two thousand probation aries 

have been inducted into the police service upon completion of courses which 

have ranged from twelve to twenty-four weeks. 

The number of "young constables" gr.aduating thr?ugh the adult training 

programme is very significant. (In 1980, for instance, 72 cadets were trained - . 
while over 550 probationaries entered the training system). Frequently we 

find probationary trainees not attaining nineteen years by the completion of 

training. 

The obvious anomoly which occurs when two students from the same year 

12 class commence police training almost simultaneously, one as a cadet and 

the other as a probationary - one to be inducted after six months, the other 

after eighteen months, is just one of the diffic~lties for which a solution 

has been sought. 

Notice has been taken, too, of the statistical and written comments made 

about the present course content and about the quality of the performances of 

newly inducted constables. 

Information has been provided upon which'a very reasonable assessment of the 

police duties of a new constable can be made. This "job description" as provided 

by new inductees and by constables with limited service, and confirmed by 

officers-in-charge of stations and by commissioned officers, must be a major 

factor to be considered in any proposed training progr}mme. 
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On page 172 we present a model for a new police pre-service education and training 

programme. 

We wish to emphasize that the model as presented is not the manifestation of 

the personal whims of any member of the Working Committee. It is the considered 

(and extensively debated) conclusion reached after the examination of contrib­

utions by several hundred police officers and a fair sample of the Queensland 

public. 

Were finances unlimited, the proposals would be far grander: were public 

acceptance of police performance a non-issue, the proposal would be more frugal. 

What we have outlined is, we believe, a workable compromise capable of producing 

adequate numbers of well trained constCibles to police the community as we understand 

it in the eighties, to supervise their subordinates in the nineties, and to 

effectively manage the police service of Queensland as we move into the twenty-first 

century. 

The proposal presented in the Figures 48,49 is not "band-aid" treatment for 

one or other of the present courses. We have acknowledged no sacred cows! 

Therefore, a number of major decisions must be taken at senior departmental 
- -

and legislative levels if this programme is to be implemented. 

To direct attention and discussion to the several points of greatest significance, 

we present the following recommendations and brief explanations. 

1. One Police Pre-Service Training Program~e 

We can find no justification for perpetuating a two-tier system of 

pre-service training. 

2. A One-Year Training Programme 

3. 

We believe that the model proposed accommodates a sufficiently broad education 

and training programme to satisfy (within economic realities) the present needs . ' 

of police pre-service training in Queensland. 

Minimum Age At Admission - 18 yea~s and 9 months 

Persons between the ages of 18 years 9 months and 35 years should be accepted. 

The training programme requires that a trainee attain 19 years before week 20 

of the course in order to be sworn-in. Trainees older than 35 years may not 

have sufficient years of service on offer to offset the cost of training. 
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4. All Pre-Service Personnel - Trainee Constables 

One course, one terminology! 

5. A Fully Co-ordinated, Seven Stage Programme 

The seven stages are explained on the model. 

6. New Course Every Four Weeks 
To preserve the important co-ordinated features of this programme, a new 

squad should commence each four weeks. The yearly quota of new constables 

is controlled by l'egulating intake sizes. 

(e.g. ) 

Thirteen intakes of 15 - 195. 

Thirteen intakes of 20 - 260. 

etc. 

Wastage + Ap. 40 

Wastage + Ap. 105 

While one complete intake can be cancelled, "double intakes" pose some 

difficulties (which are by no means insurmountable). 

7. The ~evelop~ent of Effective Tra~ning.Station! 
To successfully implement the practical (on-job) training segments of the 

• ~4 • • # 

programme, a number of metropolitan stations must be geared (and staffed) 

to provide adequate training situations. 

8. Enlargement of Training Inspectora~ 

In addition to the commissioned officers-in-charge at the Academy, two 

training Inspectors, are required to supervise the station training 

segments of the programme. 

9. Training Officer Seminars 

It will be essential for well planned briefing and de-briefing seminars 

to be held at the Academy to develop the necessary understandings and 

liaisons to implement the practical, on-job training segments. 

10. Curriculum Development 

The model proposes a programme for approval in principle. The development 

of the total curriculum will be a matter for intensive effort prior to 
implementation of the new course. 

'~:t:<_ 
There must be a logical development of the knowledge, skills and attitudes 

necessary for the effective performance of police duty. 
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Briefly 

Stage 1, Stage 2. (Total 10 weeks) 

Introductory with the emphasis in all areas upon preparation for the "public 

contact" type of counter duty possible at metropolitan stations where police 
powers are not essential. 

." 

R.W.E. (Restricted Work Exposure No.1) (Four Weeks 13-16). The practical application 
of knowledge and skills acquired in Stages 1 and 2. 

N.B. - Two weeks of Community Service is also recommended in this initial 
period. (Weeks 7,8). 

Stage 3 (Weeks 17-20) 

Day 1. Debriefing of trainees. This, with consideration of ~eports .from 
stations, allows immediate modification and improvement of Stages 1 and 2 as 
indicated. 

Emphasis in all areas of the integrated programme upon preparation for general 
- - -station duties and beat duties (always under supervision) where police powers 

are required. 

During Week 20- trainees to be sworn as "Probationary Constables". 

R.W.E.2 (Four Weeks 21-24). 

skills acquired in Stage 3. 

Stage 4 (Weeks 25-28) 

The practical application of knowledge and 

Emphasis in all areas of the integrated programme on Traffic and associated 
- . laws, in preparation for. duty with Traffic Branch. 

, R.W.E.3 (Weeks 29-32). Duty (as Probationary Constables under supervision) 
with Traffic Branch. 

Stage 5 (Weeks 33-36) 

Emphasis in all areas of the integrated programme on Laws, Duties, Procedures, Skills, 
necessary for the performance of supervised duty as a probationary constable with 
Mobile Patrol· 
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Seven Stages each building. upon 
that which has gone before. 7. 

Ie .............. . 52 weeks •••••• I ••• ,... 

Figure 50 
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R.W.E.4 (Weeks 37-40) Mobile Patrol duty under supervision. 

Stage 6 (Weeks 41-44) 

Emphasis in the integrated programme upon law and duties of a constable 

assigned to general police work. 

(Week 45) Five day practical field craft exercises. 

(Weeks 46 -48) - 21 days Recreati on Lea ve • 

Stage 7 (Weeks 49-52) 

As stage 6, a period of recapitulation, training and final preparation for 

general police duties. This stage would replace the existing Advanced ~raining 

Course. 

11. Graduation 

Probationaricf> completing the course will have been sworn in for several 

months. There appear to be two options. 

(a) A parade somewhat after the present style - albeit a costly 

procedure. 

(b) A somewhat formal graduation dinner with speeches, presentations 

and social interaction. 

Either (a) or (b) above can be programmed on a monthly or bi-monthly 
schedule. 

THE EDUCATION AND TRAINING PROGRAMME IN DETAIL 

12. Administration of Justice in Queensland 

This area to be developed to give trainees an understanding of Australian 

and Queensland legislation, how to read an Act of Parliament and the 

general procedu+es used in our democratic system to create laws. The 

subject would include the history, structure, functions and the manage­

ment of the Queensland Police Department and provide information upon 

support/specialist sections. 

, 
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13. Driver Traininq 
Driver Training should be part of the integrated course conducted at the 

Academy. Lectures to be given as per Academy timetable with practical 

sessions programmed throughout weeks 5,6 and 9-12. 

14. Interpersonal Skills 
No part of an acceptable police pre-service programme can be approached 

without due regard to the important in~erpersonal aspects of policing. 

While there must be an independent theoretical and practical course 

relevant to polic~ng, there must also b~ deliberate eff~rt in ~ areas 
of training to develop acceptable attitudes and effective interpersonal 

skills in the trainees. 

15. Effective Communication 
All trainees must receive instruction and practice in both written and oral 

communication. A brief basic course must be followed by a continuous, 

integrated programme where communication skills are applied to all areas =---

of the curriculum. 

16. Forensic Science 
All trainees should be made aware of the significance of scientific evidence 

and the six stage course in forensic science should enable them to preserve 

a crime scene for expert attention or, in emergencies, to collect and 

preserve useful forensic evidence. 

17. Typing 
A basic course to achieve keyboard mastery should be followed by fully 

integrated practical typing exercises. This will lead into training in use 

of computers and message switching. 

18. Fieldcraft 
All trainees should receive adequate instruction'in field skills as part 

of the regular weekly programme. The course should culminate in a five day 

practical exercise. 

In the longer term, the acquisition of an appropriate training area for these - . 
pre-service (and other in-serviee) training activities would be of considerable 

benefit to the Department. 
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"19. Co~respondence and Report Wri ti!!,9. 
Ac, ademy instr~ction sho~ld be l',ntegra'ted f 11 u Y with all areas of the 

curric~l~m. This ~re~ of training sho~ld be dId . eve ope also during periods 

of Restricted Work Exposure. 

20.. ~e Communications Systems' 

This progr~mme m~y be del~yed until mid course. 

Instruction must be provided in the correct use of all Departmental 

communication systems. 

A communications teaching facility (V.D.U.'s, radio, telephones, etc.) 

should be incorporated in the proposed teaching complex~ 

21. Practical,Training 

We all learn by doing. While ~ractice m~y not achieve perfection, supervised 

practice will certainly improve performance. 

Numerous short, effective, practical exercises must be incorporated into the 

training programme. 

A good "practical" of five to ten minutes may well 'd 11 provl e ex~e ent teaching 
and learning ,m~teri~ls ~cross a whole d~y of education and training acti~ities 
in an integrated and co-ordin~ted progr~mme. 

The aim of a "practical" must be clearly defined., 

The effectiveness of "practicals" must be critically assessed - the effective, 

are developed, the ineffecti~e are modified or discarded. 

22. Specialist Contributions 

23., 

Contributions from experts must be programmed to occur at the appropriate 

times throughout the training programme~ 

Physical Education and Sport 

There should be a cont' f' lnuous programme 0 Physical Education throughout the 

seven stages of Academ~ training ~nd all tr~inees should be encouraged to 

make use of the P.E. facilities during periods of d~ty ~W~y from the Academy~ 

A member of the P.E. staff should be available until 9.00 p.m~ at le~st: 
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Inter service, departmental and club sport should be encour,aged for all of 

its beneficial contributions to personal development, public relations and 

community involvement. 

24. First Aid 
All trainees should be required to obtain at least a basic St. John's 

Cert.ificate. 

Instruction should be provided during Stage 3. 

25. Community Service 
All trainees should participate for ten days in an approved community 

service experience. 

26. Recreation Leave 
A condition of training should be that three weeks' recreation leave 

is to be taken (weeks 46-48) and that recreation leave will accrue 

(except in exceptional circumstances) for at least 12 months after the 

~. i completion of Stage 7 of training •. 

27. Staffing 
The model provides an opportunity to stabj,lize the numbers of police 

staff required for lecturing duties (at about 20 ) and·to provide twelve 

of these with a regular (one month in three) supervisory role within 

the on job training segment. 

A possible staff allocation is shown in figure 51. 

28. Organisational Structure (Aca~emy) 

As the model proposes a radical departure from the existing training 

schemes, a quite different organisational structure from that proposed . . 
in our second report (25/2 i82, page 9 ) will be necessary. 

It should be noted tha~ any new organisational structure may have 

some bearing in award and employment conditions for non-police 

staff. 
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29- Liaison - Australian Bureau of Statistics 

The Queensland Police Department should establish a liaison with 

A.B.S. to have a segment in an annual or bi-ennial survey directed 

toward a public assessment of police performance. 

Trends (favourable and unfavourable) resulting from any new direction . . . 
in training should emerge within four or five years, particularly if 

areas surveyed are selected to identify police work reasonably likely 

to be performed by younger officers. 

Negotiations with A.B.S. could commence immediately so that some bench 

marks can be established before a new programme is launched. 

30. Failures and Terminations 

The proposed model is based upon a "building blocks" approach. 

A. Failure in any stage of the Academy programme to be met with one 

of two options: -

(i) Termination of appointment. 

or (ii) Standing down by one complete stage so that the unsatisfactory 

Academy programme is repeated. 

A second failure in the same or any subsequent Stage of tlile Academy Programme 

to result in termination of the appointment. 

B. Failure in any segment of Restricted Work Exposure to be met with one of 

three responses. 

(i) Termination of appointment. 

(ii) Standing down by one month so that the Restricted Work 

Exposure segment is repeated. 

(iii) Standing down by one complete stage so that the Academy programme 

and the Restricted Work Exposure segment are repeated. 

Notwithstanding the details in A and B above, the services of any 

trainee should be terminated upon a second failure during the course. 
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31. Police Scholarships 
Reference was made earlier to the high calibre young men now being attracted 

to the police career from the year 12 population. 

We a~e u~animously agreed upon both points of the dilemma -. - .. -
(a) For good and obvious reasons every effort should be made to 

preserve the appeal of policing to year 12 students. 

(b) Two police pre-service training programmes.are not justified. 

We propose that a limited number (perhaps 50 for 1985) Police Scholarships 

be funded by the Department. 

Criteria, terms and conditions would be -

Scholarships would be awarded to carefully selected ye'ar 12 students 

after the application of even more thorough screening processes than 

those now in use. 

An applicant must secure a place in an approved tertiary course entirely - . 
upon his own merits ("approved" meaning approved by the Police Commissioner). 

Allowances paid should be realistic. An amount of not less than $25 and 

not more than $40 per week should be considered. 

N.B. No public nor private scholarships are offered at present to 

tertiary students in the first year of study so $25 per week is a 

generous offer! 

Applicants should be permitted to attend any recognized tertiary 

institution to which their admission is approved (by the Commissioner). 

The scholarship should be tenable until the end of the semester during 

which the student attains 18 years and 9 months. 

At the end of the semester in which he attains 18 years 9 months the 

student should begin training at the Police Academy as a member of the 

squad commencing the 52 week course. 

Scholarships would be revoked in cases of unsatisfactory academic progress 

or unsatisfactory conduct. 
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Country scholarship holders may be permitted to reside at the Police Academy. 

Payment for catering, etc, becoming the responsibility of the applicant and 
his family. 

All metropolitan scholarship holders should be encouraged to participate 
in Academy social and sporting progr~mmes. 

A book allowance of $100 per semester sho~ld be paid to each scholarship 
holder. 

In cases where a student reta~ns a t "t • s. rong comm~ ment to the police career 
and returns exceptional ,academic results consideration sho~ld be gi~en 
to continuing the scholarship (perhaps to the point of graduation). 

Scholarships as proposed may be considered as something of an insurance 
against total loss of the ye~r 12 m~rket~ 

A clear policy on wastage should be adopted _ 

e.g. if wastag~ exceeds 15%, the scheme will be 

discontinued because of unacceptable financi~l 
losses. 

Similarly, a clear policy on the future of the scholarships should be adopted. 

e.g. if research shows that adequate numbers of acceptable 

youn~ men who are not schol~rship holders are presenting to 

recruiting section at 18 ,years ~ months (~pprox~) with good 

year ~2 education (and particularly with some tertiary achie~e­
ments) the scheme should be discontin~ed as ~nnecessary. 

Only time (and we would suggest at least three years) can establish the 

viability of t~is proposal. Certainly, from offices to which o~r research 

~as dir:cted our confidenti~~ enq~iries,. the proposition h~s been recei~ed 
very favourably, while the matter of its ~i~bility has been regarded with 
cautious interest. 

Costing of Scholarships 

If we assume 50 scholarships for two semesters _ 

~\ 
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$25 per week for 45 weeks x 50 = 
SlOO book allowance x 2 x 50 = 

Total for year 

$56,250 

$10,000 

$66,250 (approx.) 

Presently, a Cadet salary is $9,500 per year (we have already lost 3 cadets 
this year). 

If 8 Scholarship holders (15% of total) dropped out (at the end of second 
semester) the maximum loss would be -

allowance + 

($25 x 45 x 8)+ 

$9000 + 

" " 

book allowance 

(100 x 2 x 8) 

$1600 

= total 

+ $10,600 

$10,600 would appear to be a very reasonable premium to preserve the contact 

with the year 12 market and to "keep faith" with those sections of the 

community who have come to €'xpect that the Police Department alone will 

pay non-productive employees for a full year of training immediately· after 
year 12. 

32. Costi~g of the Proposed Programme 

We claim no expertise in the finer detail of costing a programme - . " 

such as this. We believe that our proposals offer a better training 

programme certain to produce better probationary constables at 

week 52 while effecting a very considerable saving in salaries, 
etc. paid to trainees. 

The following figures are based upon a "replacement of wastage" 
programme training 150 constables per year • 

. 
For comparative purposes, we estimate the current cost of 150 .. ~ .,. 
constables (100 cadets and 50 prob;ationaries) to be -

C~rrent Training Systems 
Cadet 

52 weeks @ $183.40 

24 weeks @ $ 203.70 

Cadet cost per unit 

$9,536.80 

$4,888.80 

$14,425.60 
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Probationary 
26 weeks @ $291.95 
Probationary cost per unit 

100 cadets 

50 probationaries 

150 per year 

$7,590.00 

$7,590.00 

$1,442,5~0~0~ 

"$379,500.00 

$1,822,0~O.00 

To this $1.8 million we should add the cost of the first 16 weeks of 

on-job training, and the cost of 4 wee~s of advanced training. (These are 

incorporated in the proposed programme). 

1. e., a further 150 constables 

x 20 weeks 

x$306 per week 

$918,000 

Total cost of 150 trained constables -

pre-service $1,822,060 

20 weeks on job and 

Adv. Training 

Proposed Training Programme 

(Again, at 150 trainees per year) 

Unit Cost 
20 weeks @ $29.1.95 

32 weeks @ $306.00 

$918,000 

$2,740,060 

55,839", 
$9,792 

$15,631 

Cost of 150 units (constables) $2,34~,650. 
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To this $2.3. million we should add the proposed scholarship costs 

of $66,250. (This amount would be expended during the training 
year) 

. . 
Total cost of 150 constables $2,410,900 

There would appear to be a considerable cost advantage to the Department 
of the order of -

$2,740,095 

$2,410 ,900 

$329,195 

Again we emphasize our lack of expertise in this costing area but 
. -,... . 

would recommend that this somewhat favourable possibility be examined 
in detail by the Department's financial advisers. 
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Appendix 1 .~~ 

Tertiary Entrance Scores 1979-1983 (Cadets), 
1.0. Test Results 1980 of 1983 
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AVERAf£ 1ERTIMY ENTRANCE SCCRE a= PQlCE CAnErS. 
(1979-1983) 
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MEAII 1980 116.0 

1983 121.8 

Comparative 1.0. Distribution 
Adult Trainees 1980 and 1983. 
Test Instrument A.C.E.R. B.40 
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A~pendix 2 

The 50 Day Diary 
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WORK RECORD OF DUTY DAYS .1 TO 50 

EDUCATION WORKING COMMITTEE 

QUEENSLAND POLICE ACADEMY 
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PURPOSE:-

On Tuesday, 2nd March, 1982, Assistant Commissioner Mr 
N.T. CREEVEY, Chairman of the Department's Education 
Steering Committee, authorised and supported several 
research projects devised to assist in identifying 
objectives and in providing direction for courses being 
conducted at the Queensland Police Academy~ 

Of significant value to such a study is a detailed 
analysis of the duties and responsibilities most 
frequently undertaken by a Queensla'nd Police Constable 
during this important, formative period of his career. 

Your responses will help us to gauge with greater 
accuracy: 

(i) whether the Academy is achieving its stated aim: 

to provide the environment and learning resources 
which foster the individual development, 
attitudes, knowledge and skill essential for a 
self-disciplined, professional officer to meet 
the needs of policing in a changing :democratic 
society. 

(ii) any necessary adjustments to pre-service courses 
that will ultimately benefit future police 
constables in their early weeks of service. 

Although you have been asked to supply some personal 
particulars, these are not pertinent to the study on 
an individual basis. The information contained in 
the Work Record will be analysed collectively and the 
anonymity of respondents assured. 

-..-, •... .." 
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If you wish to discuss the Work Record, or you are 
able to offer any additional input concerning 
the pre-service course, you are asked to contact 
Mr E. ANTHONY who has been given the 
responsibility of analysing the responses. 

As the sole purpose behind all the research being 
undertaken is the betterment of police education 
and training, your responses will be considered 
in the design and implementation of future 
courses. 

Please return the Work Record to me on completion. 

Your participation in this project is very much 
appreciated. 

Inspector D. J. BRAITHWAITE 
Cha; nnan 
Education Working Committee 
QUEENSLAND POLICE ACADEMY. 

" 
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WORK RECORD OF DUTY DAYS 1 TO 50 

I NAME 

CADET 

EDUCATION WORKING COMMITTEE 
QUEENSLAND POL! CE ACADEMY 

PROBATIONARY 

~MALE +-----~ FEMALE ~~ 

~lp_R_E_S_E_RV_I_C_E_S_QU_A_D~I _____ ~ 

___ I AG_E -" ____ ~ 

I STATION I 

, 

--------------~--~.---.----~------------------------------------~---------------------~------------~-



DAY NO.1 
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ROSTERED 
HOURS DUTY 

PLEASE GIVE AS DETAILED AN ACCOUNT OF YOUR DUTIES AS POSSIBLE. 

DUTIES TIME 
(HR.M. COMMENT 

APPROX. TIME IN DIRECT CONTACT WITH MEMBERS 
OF THE PUBLIC. 

\ 
\ 

( "') 

() f 0 
'< -" ; 
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PLEASE RETURN TO:-

INSPECTOR D.J. BRAITHWAITE 
QUEENSLAND POLICE ACADEMY ~ 
P.O. BOX 136, , 
CORINDA. 4075 

"j/ 
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Appendix 3 

Survey at Six Months 
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QUEENSLAND POLICE ACADEMY 

SURVEY OF PRE-SERVICE TRAINING 

BY FIRST YEAR CONSTABLES 

On Tuesday, 2nd March, 1982, Assistant Commissioner N.T. CREEVEY, 

Chai rman of the Department l s Education Steeri ng Commi ttee, authorised and 

. supported the research prograrrrnes devised to assist in identifying 
objectives and in providing direction for the courses being conducted at 
the Queensland Police Academy. 

Having reviewed other studies in police education and training, it 

was agreed that a significant source of information could be provided by 
constables undertaking advanced training. 

The object of this exercise therfore, is to gauge whether, in yo.ur 

opinion, the pre-service course had adequately catered for the duties and 

responsibilities you e·ncountered as a fi.rst year constable. 

A highly structured questionnaire was not prepared as it was felt 

that it may have restricted the comments you wished to make. 

Basically, you are asked to think back over the content of your 
pre-servi ce course and to express your opi nions in the 1 i ght of your 

duties and responsibilities to date. 

To assist your recall, the principal areas of the pre-service courses 
are 1 i s te d be low. 

LAW; including: 

Enforcement; Classification of Offences; Elements; The 

Criminal Code; Parties; Attempts; Onus of Proof; Criminal 
~~sponsibility; Vagrants, Gaming and other Offences; Liquor; 

Trespass; Firearms; Noise; Animals; Fauna; Children1s Services 

Drugs; Commonwealth Legislation; Mental Illness; Traffic; 

Visits - eg, Morgue, MoRoDo, ToAoIoSo, B.Ao Unit, Radar; 
General Duty; Investigation, Interrogation; Courts 

/2 ... 
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I 

COMMUNITY PROJECTSi DRILLi EFFECTIVE SPEAKINGi ENGLISH; 

FIELD-CRAFT; FIRST-AID; ~UMAN RELATIONS; PHYSICAL EDUCATION; 

PRACTICAL EXERCISES; REPORT WRITING; SCIENCE; SPORT; STATIONS; 

EXPERIENCE; TYPING; WEAPON HANDLING. 

If you wish to discuss the survey, or you are able to offer any 
additional input concerning your pre-service course, please contact 
Mr. E. ANTHONY here at the Academy as he has been given the responsibility 
of analysing the survey responses. 

Your participation in this exercise is greatly appreciated. 

J 

{ '\ 'I ,-

::.--.. .. / ! __ /"'l ,.,--{ ,.. ". ~ - , .............. "'-

Inspector D. BRAITHWAITE 
Chai nnan 
Education Working Committe 
Queensland Police Academy 
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I 
QUEENSLAND POLICE ACADEMY 

SURVEY OF PRE-SERVICE TRAINING 

BY FIRST YEAR CONSTABLES 

\._NAME_: ..&....-1 _______ I 

CADET 

PROBATIONARY 

1 PRE-SERVICE: SQUAD I 

ITEM 1 

In terms of course content: 

(a) Are there any areas of content you would like to see included 
which at present are not? If so, please specify. 

---------~------------------------------------~ I 

I /2 ... 1 
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ITEM 2 
(b) Are there areas of content presently included which should be ~ ~ 

treated in greater depth? If so, please specify. ~ j There was a variety of teaching 
n 

, 

I J 
methods used in the pre-servi ce 
course (eg. lectures, audio-visual 

I resources, practi ca 1 exerci ses, 5 4 

r 
2 1 f, 

I discussions, tutori al s, l J 
, , l I I i 

I 

demonstrat ions, visits, etc.) Strongly Strongly 
, , agree disagree 

( c) Are there areas of content presently included which should NOT be 
emphasised as much? If S9, please specify. 

(--) 
() 

I 

ITEM 3 
. 

. Are there any other comments/observations you wish to make? 

( d) Are there areas of content presently included which should be 1 I 
del eted? If so, please specify. 

\ , 

r 
,. 

~\ 
~ 

. 
Thank you for your participation. '" ~ 

." 

.. 
1 
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SURVEY OF PRE-SERVICE TRAINING BY CONSTI~BLES WITH UP TO n~o YEARS OF SERVICE 
l 

""''' : , 
(i .~ 
~~,; 

, 

!t 
}, 

( I NAME: I STATION: NUMBER: 

! 
1) I: 
Ii 
! 
j 
i 

I CADET 1 I PROBATIONARY I =r 
1 

~ 

I ! I I MALE I I FEMALE 

[ PRE-SERVICE SQUAD I I YEAR I I 

I AGE I UNDER 211 122 TO 25 1 1
25+ I I 

() LENGTH OF SERVICE I 0-6 ·MTHS I ! 7- 12 f·1THS 1 '1 13- 18 MTHS 1 119-24 MTHS I 

PREVIOUS l. 2. 3. 
STATIONS 

4. 5. 6. 

\ 
\ NOTE: 

l. As duties and responsibilities often vary depending on the size and 
location of the Station'1 please specify any variations where ever 
possible in your response~ to the questionnaire items. 

2. Answers will be analysed collectively and individual membe rs wi 11 not 
be i denti fi ed. 

r .j 
,-':" 

ApBendix 4 
Survey - Constables to Two Years 
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ITEM 1 PLACE THE APPROPRIATE FIGURE IN EACH [ ] BELOW 

Using the following scale:-

[ 6 ] Essential [5 ] Very significant [4 ] Important 

[ 3 ] Useful [ 2 ] Of 1 imited use [1 ] Not essentia 1 

how would you rate the following areas of the pre-service courses, keeping 
in mind the duties and responsibilities most frequently undertaken by a 
Constable with up to two years of service. 

[ ] Introduction to Manual & 
Police Publications 

[ ] History of,the Law & Statutes 
[ ] How to read an Act of 

Pa rl i ament 
[ ] Responsibilities of a Po 1 ice 

Offi cer 
[ ] Police History 
[ ] Po 1 i ce Geography 
[ ] Rank Structure and 

o rgani sa ti on 
THE COURT SYSTEM 
[ ] Structure 

[ ] Function 
[ ] Arrest and Detention 
[ 

[ 

] Sei zure 
] Use of Force 

[ ] Chargi:ng of offenders 
[ 

[ 

[ 

[ 
[ 

[ 

[ 

[ 

] Watchhouse Procedure 
] Bail 
] Recogni zance 
] Warrants 
] Summons 
] Complaints etc. 
] Transporting suspects 
] Instruments of Force -

Batons, Handcuffs and 
Fi rearms 

[ ] I nforma ti ons 
[ ] Fi ngerpri nt Law 
[ ] Introduction to Bench 

Cha rge Shee t 
[ ] Reporting and Traffic 

Offence Noti ces 

[ ] Classification of Offences 
[ ] Elements of Offences 
SUBSTANTIVE OFFENCES (including 

police powers and jurisdiction) 
[ ] Criminal Code 
[ ] Vagrants, Gaming and other 

Offences Act' 
[ ] Fi rea rms and Offens i ve 

Weapons Act 
[- ] Animal Protection Act 
[ 

[ 

[ 

[ 

[ 

[ 
[ 

[ 

[ 

[ 
[ 

[ 

] Law on Trespass 
] Fauna Conservation Act 
] Noise Abatement Act 
] L i q uor Act 
] Police Act 
] Ch i 1 dren IS Se rvi ces Act 
] Parties to Offences 

] Attempts to commit offences 
] Traffic Act and Regulations 
] Section 16 - U.I.L. 
] Law on Tow-Trucks 
] Intercepting and Stopping 

the traffic offender 
[ ] Dange ro us Dr; vi ng 
[ ] Health Act - Offences and 

po 1 i ce powe rs 
[ ] Drug Squad Demonstration 
[ ] Commonwealth Legislation 
[ ] Onus of ~roof 
[ ] Criminal Responsibility 
[ ] Police Notebooks - Issue of, 

and duties 
[ ] Taking the Co~plaint 

I 
f 

I 

! 
I 
I 
I 
I 
~ f 

'\ 
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[ ] Crime Reports and 
SupleIT'entary Reports 

[ ] Principles of Investigation 

[ ] Sta temen ts 

[ ] Exhibi ts 
[ ] Calls for Assistance 

[ ] Principles of Interrogation 

[ ] Interrogation Techniques 

[ ] Identification of offenders 

[ ] Jude's Rules 
[ ] Confessional. Statements 

[ ] Making of notes in 
Official Notebooks 

[ ] Records of Interview 

[ ] Joi nder of Charges 

[ ] Bench Charge Sheets 

[ ] Briefs 

[ ] Hand-Up Briefs 

[ ] Law on Evi dence Generally 

[ ] Evidence of Fresh Complaint 

[ ] Use of Notes when giving 
E vi dence 

[ ] Evidence Act 1977 

[ ] Interpreters 

[ ] Court Conduct 

[ ] Res ti tuti on 

[ ] Court Orderly 

[ ] Committal Proceedings 

[ ] License surrender etc. 

[ ] Mental Health Act 

[ ] Potential Suicides 

[ ] Dea ths 

[ ] Visit to Morgue 

- 206 -

[ ] Ethics and Professionalisation 

[ ] Police and the Public 

[ J Premi ses fo und open 

[ ] Active Patrol 

[ ] Answering calls 

[ ] Pursuing Suspects on foot 

[ ] Acti vity Report (:il rds 

[ ] Visit by Dog Squad 

[ ] Beat Duty 

[ ] Mot9 r Vehicle Search 

[ ] Motorised Suspect 

[ ] Telephone Manne rs 

[ ] Reporting for Duty 

[ ] Domestic Disturbances 

[ ] Aboriginal Issues 

[ ] Fingerprinting 

[ ] Preservi ng Crime Scene 

[ .J Gas Examination 

[ ] SEQEB 

[ J Fire Brigade 

[ ] Scientific Section 

( ] Weapon Handl i ng 

[ ] Plan Drawing 

[ ] Police Communication 
[ ] State Emergency Service 

[ J Driver Training 

( ] Po 1 i ce Me d i a 

[ ] Plannir)g and Resear1ch and 
Computers . 

[ ] Communi ty Se rvi ce 

[ J Dri 11 
[ J Oral Communication Skills 

( ] Written Communication Skills 

[ ] Fieldcraft - mapreading etc. 

[ ] First-Aid 

[ ] Human Renations 

[ ] Physical Education 
[ ] Practic~l Exercises 

[ ] ReportltJriti n91 

[ ] Forens;,;c Science 

[ ] Sport 
[ ] Stations Experience 

[ ] Typi rig 

[ J Fire/arms Training 
[ ] Ethdic Groups 

o 

~ .. , 
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ITEM 2 

Should police education and training emphasise 

(a) The enforcement of law 

(b) The service function of policing 

(c) A combination ofbo~h (a) and (b) 

PLEASE CIRCLE ONE OF THE ABOVE. 

Additional Comment: 

ITEM 3 

In the light of your experience since leaving the Academl\l, th 
subject areas whi ch 'J are ere 

PLEASE LIST 

(a) should have been incl uded but were not? 

,(b) were not covered in sufficient detail? 

I . 

/4 ... 
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(c) were allocated too much time? 

(d) coul d have been deal t with at a 
later stage? 

PLEASE LIST 

.·-----------1 

Considering the tasks you have performed to date and using ITH1 1 as a guide 
list as many as possible of what you consider to be the most relevant areas 
of your pre-servi ce course. 

(NO.1 the most relevant) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

B. 

9. 

-------------------

y 

" 

-

\ a , • 

( ) 

() 
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ITEM 5 

The stated aim of the Academy is to provide the environment and learning 
resources whi ch foster i ndi vi dua 1 development, atti tudes, knowledge and 
skills essential for a self-disciplined, professional officer to meet the 
needs of policing in a changing democratic society. 

How would you rate your pre-service course in relation to this aim. 

PLEASE CIRCLE THE, APPROPRIATE NUMBER BELOW 

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair 1 Poor 

ITEM 6 

F.rom your experience since taking up duties as a police constable, how 
Well do you think your pre-service course prepared you for each of the 
following. 

PLEASE USE THE FOLLOWING SCALE 

6 Excellently 5 Very well 4 Well 3 Satisfactorily 2 Fairly 1 Poor'iy 

AND PLACE THE APPROPRIATE NUMBER IN EACH OF THE SQUARES PROVIDED 

(a) Talk to members of the public and give suitable advice 
on everyday problems. 

Addi tiona 1 Comment: ____________________ _ 

(b) Deal with street inci dents. 

(c) Deal with traffic incidents. 

(d) Deal with domestic disputes. 

[ ] 

[ ] 

[ ] 

[ ] 

-"' 
(e) Deal with disputes between members of the public. - [ ] ' .. 

(f) Deal with personal property - lost, found and stolen. [ ] 

/6.:. f 
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(g) Control traffic. 

(h) Control crowds - peaceful and hostile. 

(i) I denti fy offences. 

(j) Use powers to stop and search. 

(k) Deal with offences by way of (i) Caution 

( i ;) Summons 

(i i i) Arrest 

(1) Obtai n the necessary evi dence for prosecution 

(m) Gi ve that evi c1ence in court. 

(n) I nves ti ga te an offence. 

(0)' Question suspects. 

(p) Make use of police & public communication' s,~stems to 
1\ best advantage. 
tJ 

[ ] 

[ ] 

[ ] 

[ 

[ 
., 
J 

r . 
L 

[ . 

-
[ 

== 

[ 

[ 

[ 

[ 
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(q) Obta'j n statements from wi tnesses. 

(t.) Police station procedures. 

(s) Deal with people irrespective of (i) age 

(i ;) sex 

(i i;) race 

( i v) social standi ng 

(t) To act in any emergency. 

(u) Reflect cre,di t upon the Pol i ce Department both on and 
off' 'duty • 

ITEM 7 

How would you assess the emphasis given to the following while at the 
Academy? 

PLEASE CIRCLE THE APPROPRIATE NUMBERS BELOW 

(a) Disci'pli ne 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 

Additional Comment: 

(b:) The Development of Self-discipline 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 

I 18 ... 

~ 

~ 
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(c) s·t andards Set for AQQearance 

5 Far t 00 much 4 Too much 3 About ri ght 2 Too 1 ittle 1 Far too] i ttle 

(d) St andards Set for Conduct 

5 Far t 00, much 4 Too much 3 About ri ght 2 Too 1 i ttle 1 Far too 1i ttle 

ITEM 8 

How do 
course 

you feel about the amount of time allocated in your pre-service 
to the following;-

PLEASE TICK ONE [ ] ON EACH LI NE 

(a) Ph 
in 

ysical Education 
cluding (i) Theory 

(ii) Fi tness 

(iii) Se 1 f- de fence 

(i v) Pri sone r Cant rol 

::( v) Res usci tati on 
'. 

( vi) Lifesaving & swimming 
.. 

(b) S port - (Wednesday afternoon) -! 

(c) D r; 11 

imulated practical exercises in 
lation to pol i ce work 

(d) S 
re 

(e) T he amount! of ti me a vai 1 ab le for: 

(i) Pri va te study 

(i i) Social activities 

(i i i) Recreation 

I 

=z ) ? br 1. 

TOO ABOUT TOO 
MUCH RIGHT LITILE -- --

[ ] [ ] [ ] 

r ] [ .] [ ] L 

r ] [ ] [ ] t. 

[ ] [ ] [ ] 

[ ] [ ] [ ] . ' 

[ 
, [ ] [ ] J 

r ] [ ] [ ] L. 

[ ] [ ] [ ] 

[ ] [ ] [ ] 

[ ] [ ] [ ] 

[ ] [ ] [ ] 

[ ] [ ] [ ] 

19 t:! ".-J 
, . 

-, , 
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, , ITEM 8 conti nued .. 

i"~) -
) 

" Additional Comment: ( ,'.F 

ITEM 9 

During any course of study stressful situations often develop. During your 

! pre-servi cecourse how-much were yoyaffected by:-

PLEASE TICK ONE [ ] ON EACH LINE VERY QUITE SOMETIME HARDLY NEVER MUCH OFTEN AT ALL --
-

{':d Lack of confidence in your , --, 
ability to become a good 

I po 1 i ce offi ce r. [ ] [ ] [ ] [ ] [ ] 

(b) Adjusting to a disciplined 
way of 1 i fe. [ ] [ ] [ ] [ ] [ ] 

( c) Press ure of work. [ ] [ ] [ ] [ ] [ ] 

.. ), ' (-) ( d) Examinations & tests. [ ] [ ] [ ] [ -] [ ] 
\ '., 

,~ 

] [ ] [ ] [ ] [ ] I (e) Ha vi ng to memori ze materi a 1. [ . , I 
I (f) Being in a learning 

environment again. [ ] [ ] [ ] [ ] [ ] 

( g) Financial worries . [ ] [ ] [ ] [ ] [ ] 

(h) Domes ti c worri es. [ ] [ ] [, ] [, ] [ ] 

\, 
(i) Home si ckness. [ ] [ ] [ ] [ ] [ ] 

(j) Other - please specify 

[ ] [ ] [ ] [ ] [ ] r 
,', 

~ . 
.. 

, 
[ ] [ ] [ ] [ ] [ ] . 

~ 

• ~ 
[ ] [ ] [ ] [ ] [ ] 

'" 

J 

() 0 
! I /10 .... ' 
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ITEM 10 

How would you rate the Academy's facilities in relation to the following. 

PLEASE USE THE FOLLOWING SCALE 

6 Excellent 5 Very good 4 Good 3 Sati sfactory. 2 Fai r. 1 Poor 

(a) Assistance with problems associated with course content. [J 

Comrrent: 
~-----------------------------------------------

(b) Assistance with problems ariSing from personal or other 
dorrestic worries. 

Comrrent: ______________________________________________ __ 

(c) Other, please specify _________ ...,'-____ _ 

ITEM 11 

[ ] 

[ ] 

[ ] 

[ ] 

How would you assess the attitudes to the job shown by constables with about 
the same amount of service as yourself.? 

PLEASE USE THE FOLLOWING SCALE 

5 Nearly all 4 The majority 3 About half 2 A minority 1 Very few 

(a) See policing as a vocation rather than just another job. 

(b) Are hi ghly moti vated. 

(c) Are idealistic rather than cynical about the value of police 
work. 

(d) See job satisfaction as more important than material reward. 

(e) Know how and when to exercise authority. 

(f) Are not afraid to use this authority. 

(g) Have the confidence to get involved with people. 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

I /11. .. 
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ITEM 11 conti nued 
. .J -_.\ ~ .. 

Addi ti ona 1 Comment: 

ITEM 12 

Are there any cornrrents you wish to offer on the teaching methods used in 
courses offered at the AcademY? (Eg. Lectures, practical exercises, 
demons tra ti ons, discussion etc.) 

ITEM 13 

Are there any other matters which you believe need to be considered in 

I 
pre-service education and training to equip a constable to carry out his 
duties and responsibil Hies for the fi rst two years of servi ce? 

() -

0 .~ 

iC) 
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ITEM 14 

What is your overall impression of pre-service courses conducted at the 
Queensland Police Academy? 

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW 

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair 1 Poor 

Thank your for your participation. 

Please return the questionnaire to: Inspector D.J. BRAITHWAITE 
Queensland Police Academy 
Rudd Street 
OXLEY. 4075 

I 

() 

o 
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SURVEY OF PRE-SERVICE TRAINING BY OFFICERS IN CHARGE OF STATIONS 

"/ NUMBER: I NAME: I STATION: ] 
It would be helpful if you would supply the following information: 

(a) Y.our Rank ___ .,.---_~ ______ _ 

(b) Number of years in your present position _________ _ 

(c) Number of Constables wi th less than two years servi ce under your 
supervision at present _______ _ 

.. 
(d) In the last two years, what contact have you had in a supervisary 

capacity with constables \'Iith less than two ,years of service? 

PLEASE TICK THE APPROPRIATE SQUARE 

[ ] Extensi ve [ ] Some [ ] Minimal [' J' Nil 

NOTE :-

1. . It is appreciated that duties and responsibilities often vary 
depending on the size and location of your station. Please specify 
any variations where ever possible in your l"~;sponses to the 
questionnaire items. 

2. Answers will' be analysed, collectively and individual respondents 
,will not be identified. 

b 
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ITEM 1 PLACE THE APPROPRIATE FIGURE IN EACH [ ] BELOW 

Using the following scale:-

[ 6 J Essential [5 ] Very significant [4 J Important 

[ 3 J Useful [2 ] Of 1 imited use [1 ] Not essentia 1 

how would you rate the following areas of the pre-service courses, keeping 
in mind the duties and responsibilities most frequently undertaken by a 
Constable with up to two years of service. 

[ ] Introduction to Manual & 
Police Publications 

[ ] History of the Law & Statutes 

[ ] How to read an Act of 
Parl i ament 

[ ] Responsi bil ities of a Pol i ce 
Officer 

[ ] Police History 

[ :.J Police Geography 

[ ] Rank Structure and 
o rgani sa ti on 

THE COURT SYSTEM 
[ ] Structure 

[ J Function 

[ ] Arrest and Detention 

[ ] Sei zure 

[ J Use of Force 

[ ] Chargimg of offenders 

[ J Watchhouse Procedure 

[ ] Bail 
[ ] Recognizance 

[ ] Warrants 
[ ] Summons 

[ J Complaints etc. 
[ J Transporting suspects 

[ J Instruments of Force -
Batons, Handcuffs and 
Fi rearms 

[ ] Informations 
[ ] Fingerprint Law 

[ J Introduction to Bench 
Cha rge Sheet 

[ ] Reporti ng and Tra ffi c 
Offence Noti ces 

[ J Classification of Offences 

[ J Elements of Offences 

SUBSTANTIVE OFFENCES (including 
police powers and jurisdiction) 

[ J Criminal Code 
[ J Vagrants, Gaming and other 

Offences Act' 

[ J Firearms and Offensive 
Weapons Act 

[ ] Animal Protection Act 

[ ] Law on Trespass 
[ 

[ 

[ 

J Fauna Conservation Act 

] Noise Abatement Act 

J Liquor Act 

[ J Pol i ce Act 

[ ] Children's Services Act 
[ ] Parties to Offences 

[ 

[ 

[ 

[ 

[ 

] Attempts to commi t offences 

] Traffic Act and Regulations 

] Section 16 - U.I.L. 
] Law on Tow-Trucks 

] Intercepting and Stopping 
the traffi c offender 

[ ] Dangerous D.riving 
[ ] Health Act - Offences and 

po 1 i ce powe rs 

[ ] Drug Squad Demonstration 

[ ] Commonwealth Legislation 

[ J Onus of proof 
[ ] Criminal Responsibility 

[ ] Police Notebooks - Issue of, 
and duties 

[ ] Taking the Co~plaint 

I , 

\. 

() o 

" 

[ ] Crime 'Reports and 
Suplementary Reports 

[ ] Principles of Investigation 

[ ] Statements 

[ ] Exhibits 

[ ] Calls for Assistance 

[ ] Principles of Interrogation 

[ ] Interrogation Techniques 

[ ] Identification of offenders 
[ ] Jude's Rules 

[ ] Confessional Statements 

[ ] Making of notes in 
Official Notebooks 

[ ] Re co rds 0 fIn te rvi ew 

[ ] Joi nder of Charges 

[ ] Bench Charge Sheets 
[ ] Briefs 

[ ] Hand-Up Briefs 

[ ] Law on Evidence Generally 
[ ] Evidence of Fresh Complaint 
[ ] Use of Notes when giving 

E vi dence 

[ ] Evidence Act 1977 

[ ] Interpreters 

[ ] Court Conduct 
[ ] Res ti tuti on 

[ ] Court Orderly 

[ ] Committal Proceedings 

[ ] License surrender etc. 

[ ] Mental Health Act 

[ ] Potential Suicides 
[ ] Dea ths 

[ J Visit to Morgue 

[ ] Ethics and Profe'ssionalisation 

( ] Police and the Public 

[ ] Premises found open 
[ ] Active Patrol 

[ ] Answering calls 

[ J. Pursuing Suspects on foot 
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[ J Activity Report Cards 

[ J Visit by Dog Squad 

[ J Beat Duty 

[ J Motor Vehi cle Sea rch 
[ ] Motorised Suspect 

[. ] Telephone Manne rs 

[ ] Reporti ng for Duty 

[ J Domestic Disturbances 

[ J Aboriginal Issues 
[ JFingerprinting 

[ ] Prese rvi ng Cri me Scene 

[ ] Gas Examination 

[ J SEQEB 

[ ] Fire Brigade 

[ J Scientific Section 
[ J Weapon Handling 

[ J Plan Drawing 

[ ] Police Communication 
[ J State Emergency Service 
[ ] Driver Training 

[ J Pol i ce Me d i a 

[ J Planning and Research and 
Computers 

[ ] Community Service 
[ ] Drill 

[ J Oral Communication Skills 

[ ] Written Communication Skills 

[ J Fieldcraft - mapreading etc. 
[ ] Fi rst-Ai d 

[J Human Relations 

[ J Ph~s;cal Education 
[ ] Practical Exercises 

[ J Report \~riti ng 

[ ],Vorensic Science 

[ J Sport 

[ J Stations Experience 
[ ] Typing 

[ ] Firearms'Training 
[ J Ethnic Groups 

. , 
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ITEM 2 

Should police educat10n and training emphasise 

(a) The enforcement of the law 

(b) The service function of policing 

(c) A combination, of both (a) and (b) 

PLEASE CIRCLE ONE OF THE ABOVE. 

Additional Comment: 

ITEM 3 

In the light of your eXp'erience, are there subj,ect areas which 

(a) should have been included but were not? 

(b) were not covered in sUfficient detail? 

(c) could have been dealt with at a 
1 ate r stage? 

PLEASE LIST 

. , 

"'. " 

'-1 

h . 
'II 

" 

" 

l 
,~. . . 

\ \ 

"<, 

,r 

. --_ .. _-- ----~~~- - -~-- --- - --- -- -- -...,.".-



r ---"----,,-~ 
- 222 -

ITEM 4 

Using ITEM 1 as a guide, list as many as possible of what you consider to be 
the most relevant areas of pre-service training. 

(NO.1 the most relevant) 

l. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

ITME 5 

The stated aim of the Academy is to provide the environment and learning 
resources whi ch foster i ndi vi dua',) deve lopl)1ent, attitudes, knowledge and' 
skills essential for a self-disc;iplined, professional ofFicer to meet the 
needs of policing in a changing democratic society. 

From your knowledge of the work of police officers with up to two years. of 
service, how would you rate their'training? 

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW 

6 Excellent 5 Very Good 4 Good 3 Satisfactory 2 Fair Poor 

I 
'I 

o 
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ITEM 6 -.--
How well do you think pre-service training prepares Consta&.i.~s: for each of 
the fo 11 owi ng? 

PLEASE USE THE FOLLOWING SCALE 

6 Excellently 5 Very well 4 Well 3 Satisfactorily 2 Fairly 

AND PLACE THE APPROPRIATE NUMBER IN'EACH OF THE SQUARES PROVIDED 

(a) Talk to members of the public and give suitable advice 
on everyday problems. 

Additional Comment: _________________ _ 

(b) Deal with street incidents. 

(c) Deal with traffic incidents. 

(d) Deal with domestic disputes. 

(e) Deal with disputes between members of the public. 

(f) Deal with personal pr-operty - lost, found and stolen. 

(g) Control traffic. 

(h) Control crowds - peaceful and hostile. 

Poorly 

[ ] 

[ ] 

[ J 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

-'-_~------_.l-J--------------~--e 

(a b) )e\. 
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(i) Identify offences. 

(j) Use powers to stop and search. 

(k) Deal with offences by way ,of (i) Caution 

(i i) Summons 

(iii) Arrest 

(1) Obtain the necessary evi dence for prosecution. 

(m) Give that evi dence in' court. 

(n) I nves ti ga te an offence. 

(0) Question suspects. 

(p) Make use of police & public communication systems 
,to best advantage. 

(q) Obtain statements from witnesses. 

(r) Po li ce station procedures. 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

(~) 

(', 
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(s) Dea 1 wi th peop,le i rrespecti ve of (i) age [ ] 

( i i ) sex [ ] 

( iii) race [ ] 

(i v) soci a 1 standing [ ] 

(t) To act in any errergency. . [ ] 

(u) Reflect credit upon the Police Departrrent both on and 
off duty. 

ITEM 7 

[ ] 

From your knowledge of police officers with up to two years of service, how 
would yo,u assess the emphasis given to the following \I,hilst at the Academy? 

_P L_EJ\=.;S E=-...:::C.=..;I R:.:,:C:.::L.::.E ....,:T:.;.:H.::.E ...;..A:.;...P.;.-P R:.:;:O:..;..P.:.;.RI::.;..A.:..;.T.::.E ..,;.N:..:;,U.:..;.MB::.;::E:.:.:R:;::.S ...,;B:.::E.::..L O~vJ : 

(a) Discipline 

5 Far too much (Too much 3 About right 2 Too little 1 Far too little 

Additional Comment: _______________________ _ 

(b) The Development of Self-discipline 

5 FaT too much 4 Too much 3 About right 2 Too little 1 Far too little 

(c) Standards Set for Appearance 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 



1': 
" 

;,t{ 
n 
! 
t,~ 
,! 
.. , 

H 
d 
11 
\.; 
1, 
H 
" / if 
11 , 

- 226 -

(d) Standards Set for Conduct 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 

ITEM 8 

How would you assess the attitudes to the job shm'ln by constables with up 
to two yea rs of se rvi ce? 

PLEASE USE THE FOLLOWING SCALE 

5 Nearly all 4 The majority 3 About ha·lf 2 A minority Very few 

(a) See policing as a vocation rather than just another job. 

(b) Are highly motivated. 

(c) Are idealistic rather than cynical about the value of police 
work 

(d) See job sati sfacti on as more important than mate ri a 1 reward. 

(e) Know how and \'Jhen to exercise authority. 

(f) Are not afraid to use this authority. 

(g) Have the confidence to get involved with people 

Additional Comment: 

ITEM 9 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

Are there any comments 'you wi sh to offer on the tea chi ng methods used in 
courses offered at the Academy? (Eg. Lectures, practical exercises, 
demonstrations, discussions etc.) 

o o 

.\ 
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IJEt1 10 

Are there any other matters which you believe need to be considered in. 
pre-service education and training to equip a constable to ~arry out hlS 
duties and responsibilities for the first two years of servlce? 

ITEM 11 

\~hat is your overall impression of pre-service courses conducted at the 
Queensland Police Academy? 

PLEASE CIRCLE THE APPROPRIATE,NUMBER BELOW' 

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair Poor 

Thank you for your participation. 

Please return the questionnai re to: Inspector D.J. BRAITHWAITE 
Queensland Police Academy 
Rudd Street 
OXLEY. 4075 
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DRAFT ONLY - SUBMITTED FOR DISCUSSION AND AMENDMENT 

Our Ret. 

QUEENSLAND POLICE DEPARTMENT Your Ret. 

~.L'DD STREET, 
·:lXLC:Y, Q. 01075 

QUEENSLAND POLICE ACADEMY 

POSTAL ADDRESS: 

P.O. SO" 136, 
CORINDA, Q. 4075 

Telephone: 375 4057 

SURVEY OF PRE-SERVICE TRAINING BY COMMISSIONED OFFICERS 

On Tuesday, 2 March 1982, Assistant Commissioner (Legal and 
Training) Mr. N.T. CREEVEY, Chairman of the Department's 
Education Steering Committee, instituted several research 
projects devised to assist in the evaluation of courses 
presently being conducted at the Queensland Police Academy. 

Of Significant value to such a study is a detailed analysis of the 
duties and responsibilities most frequently undertaken by a 
Queensland Police Constable with up to two years of service. 

Thus far, the Academy's Education Working Committee has: 

(a) 
(b) 

( c) 

( d) 

(e) 

( f) 

Received submissions from Academy staff. 
Outlined its role to Training Inspectors and Training 

Officers. At the same time, training officers have 
been given the opportunity to comment on perceived 
strengths and shortcomings in pre-service courses. 

Surveyed all officers in charge of stations throughout 
Queens 1 and. 

Conducted structured interviews with officers in charge 
of stations 'in the following geographical locations: 

(i) Metropolitan (8 stations) 
(ii) Gold Coast (9 stations) 

(iii) Rockhampton (8 stations) 
(iv) Western (7 stations) 
(v) Town~ville (5 stations) 

(vi) Cairns (3 stations) 
Discussed the role of the Education Working Committee with 

members of the Police Union Executive (their supportive 
comments are written in Union View No. 108). 

Surveyed the last 200 graduates of the Academy. 

The sale purpose behind the work being undertaken is to provide a 
quantifiable basis for professional judgement and decision making 
by the Police Department's Education Steering Co~mittee. 

By on-going evaluation and by objectifying its programs with 
clearly stated and measurable criteria, the Steering Committee 
will be able to develop andmaintain courses that best equip police 
officers with the attitudes, knowledge and skills to meet the 
challenges of modern policing. 

The object of this survey is to gauge the opinions of all 
commissioned officers, 

) 
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Please return the completed questionnaire to: 

The Education Working Committee 
Queensland Police Academy 
Rudd Street 
OXLEY 4075 

Your participation is very much appreciated. 

T.M. LEWIS 
COMMISSIONER OF POLICE 
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SURVEY OF PRE-SERVICE TRAINING BY COMMISSIONED OFFICERS 

It wauld be helpful if yau wauld supply the fallawing infarmatian: 

(A) Yaur name ____________ --:-_____ _ 

(B) Yaur rank __________ -:--______ _ 

(C) Present Pasting _____________ ---:-__ 

(0) Have yau been an instructar at the Queensland Pal ice Academy? 

1 YES I 

NOTE' 

1. It is appreciated that duties and respansibilities aften vary 

depending an the size and lacatian af statians. Please 

specify any variatians wherever passible in yaur respanses to. 
the questiannaire items. 

2. The infarmatio.n supplied an this page is not pertinent to the 

study on an individual baris. Individuals will not be 

identified in the analysis of data. 

.... 

:""']J''' .. ' '~ ,; 

...... 

() C) 
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SURVEY OF PRE-SERVICE TRAINING BY OFFICERS IN CHARGE OF. STATIONS 

NUMBER: NAME: STATION: 

It would be helpful if you would supply the following information: 

(a) Your Rank _____________ . 

(b) Number of years iii your present position ___________ . 

(c) Number of Canstables with less than two years service under your 
supervision at'present ________ • 

(d) In the last two years, ,what contact have you had in a supervisary 
capacity with constables wi~h less than two years of service? 

NOTE :-

1. 

2. 

PLEASE TICK THE APPROPRIATE SQUARE 

[ ] Extensi ve [ ] Some [ ] Minimal [ ] Nil 

,I,t is ~pprec;ated ~hat duties a~d responsibilities often vary 
aependlng on the S1ze and locatlon, of your statian. Please specify 
any variations where ever possible in your responses to the 
questionnaire items. 

Answers will' be analysed collectively and indiVidual respondents 
,will not be identified.' . 

1:t;'. 
~. -
) ~ ............ ~_ .......... ( ... 2tt ........ ~ .... ? .. ~> .. ~}.s .. b .. ~ ____________________ ~ __ .JL. ______________________ -------------------~-~------------~--~------------~ I 
~gs5C Dr ._ 
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ITEM 1 PLACE THE APPROPRIATE FIGU~E IN EACH [ ] BELOW 

Using the following scale:-

[ 6] Essential [5] Very significant [' 4] Important 

[ 3 ] Useful [2] Of 1 imited use [1] Not essentia 1 

how would you rate the following areas of the pre-service courses, keeping 
in mi nd the duties and responsibi 1 ities most frequently undertaken by a . 
Constable with up to two years of service. 

[ ] Introduction to Manual & 
Police Publications 

[ ] History of the Law & Statutes 

[ ] How to read an Act of 
Parl i ament 

[ ] Responsibilities of a Police 
Offi cer 

[ ] Police History 

[ ~] Police Geography 

[ ] Rank Structure and 
Organi sation 

THE COURT SYSTEM 
[ ] Structure 

[ ] Function 

[ ] Arrest and Detenti on 

[ ] Sei zure 

[ ] Use of Force 

[ 

[ 

[ 

] Char.gjmg o,f offenders 

] Watchhouse Procedure 

] Bai 1 
[ ] Recogni zance 

[ ] Warrants 
[ 

[ 

[ 
[ 

] Summons 

] Complaints etc. 

] Transporting suspects 

] Instruments of Force -
Batons, Handcuffs and 
Fi rearms 

[ ] I nforma ti ons 
[ ] Fi ngerpri nt Law 

[ ] Introduction to Bench 
Cha rge Shee t 

[ ] Reporti ng and Tra ffi c 
Offence Noti ces ' 

[ ] Classification of Offences 

[ ] Elements of Offences 

SUBSTANTIVE OFFENCES (including 
police powers and jurisdiction) 

[ ] Criminal Code 
[ ] Vagrants, Gaming and other 

Offences Act 

[ ] Firearms and Offensive 
Weapons Act 

[ ] Animal Protection Act 

[ ] Law on Trespass 

[ ] Fauna Conservati on Act 

[ ] Noise Abatement Act 

[ ] Liquor Act 

[ ] Po 1 i ce Act 

[ ] Children's Services Act 
[ ] Partie·s to Offences 

[ ] Attempts to commit offences 

[ ] Tra ffi c Act and Reg ul a ti ons 

[ ] Section 16 - U.I.L. 
[ ] Law on Tow-Trucks 

[ ] Intercepting and Stopping 
the traffic offender 

[ ] Dange ro us Dri vi ng 

[ ] Health Act - Offences and 
po 1 i ce powe rs 

[ ] Drug Squad Demonstration 

[ ] Commonwealth Legislation 

[ ] Onus of proof 

[ ] Criminal Responsibility 

[ ] Police Notebooks - Issue of, 
and duties 

[ ] Taking the Co~plaint 

-<:.'t\ 
~p 

o () 
~ _f 

[ ] Crime Reports and 
Suplementary Reports 

[ ] Principles of Investigation 

[ ] Statements 

[ ] Exhibi ts 

[ ] Calls for Assistance 

[ ] Principles of Interrogation 

[ ] Interrogation Techniques 

[ ] I denti fi ca ti on of offende rs 

[ ] Jude"s Rules 

[ ] Confessional Statements 

I ] Maki ng of notes in 
Official Notebooks 

[ ] Records of Interview 

[ ] Joinder of Charges 

[ ] Bench Charge Sheets 
[ ] Briefs 

[ ] Hand-Up Briefs 

[ ] Law on Evidence Generally 
[ ] Evi dence of Fresh Comp 1 ai nt 
[ ] Use of Notes when giving 

Evi dence 

[ ] Evidence Act 1977 

[ ] Interpreters 

[ ] Court Conduct 

[ ] Res ti tuti on 

[ ] Court Orderly 

[ ] Committal Proceedings 

[ ] License surrender etc. 

[ ] Menta 1 Health Act 

[ ] Potential Suicides 

[ ] Deaths 

[ ] Vi sit to Morgue 

[ J"Ethics and Profe'ssionalisation 

( ] Police and the Public 

[ ] Premises found open 
[ ] Active! Patrol 

[ ] Answe ri ng ca 11 s 

[ ] Pursui ng Suspects on foot 
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[ ] Activity Report Cards 

[ ] Visit by Dog Squad 

[ ] Beat Duty 

[ ] Motor Vehi cle Search 

[ ] Motorised Suspect 

[ ] Telephone Manners 

[ ] Reporti ng for Duty 

[ ] Domestic Disturbances 

[ ] Aboriginal Js~u~s 

[ ] Fingerprinting 

[ ] Preservi ng Crime Scene 

[ ] Gas Examination 

[ ] SEQEB 

[ ] Fi re Bri gade 

[ ] Scientific Section 
[ ] Weapon Handling 

[ ] Plan Drawing 

[ ] Police Communication 

[ ] State Erne rgency Se rvi ce 

[ ] Driver Training 

[ ] Po 1 i ce Me di a 
[ ] Planning and Research and 

Computers 

[ ] Community Service 

[ ] Drill 

[ ] Oral Communication Skills 

[ ] Written Communication Skills 

[ ] Fiel dcraft - mapreading etc. 

[ ] Fi rs t-A i d 

[ ] Human Relations 

[ ] Physical Education 
[ ] Practical Exercises 

[ ] Repo rt Wri ti ng 

[ ] Forens; c Science 

[ ] Sport 

[ ] Stations Experience 

[ ] Typing 

[ ] Firearms Training 
[ ] Ethnic Groups 

---=======-_~i-------~::=::============~======:::==;::====:---------------- ~-~~~ 



- 235 ,.. 

ITEM 2 . 

Should police education and training emphasise 

(a) The enforcement of the law 

(b) The service function of policing 

(c) A combi nati on of both (a) and (b) 

PLEASE CIRCLE ONE OF THE ABOVE. 

Addi ~i 0 na 1 Comment: __________ -. ___ -...,. ___________ ---j 

ITEM 3 

In the light of your experience, are there subject areas which 

(a) shoul d have been incl uded but were not? 

(b) were not covered in sufficient detail? 

ec) could have been dealt with at a 
later stage? 

I 

( m ) ) 

PLEASE LIST 

-------;.,'-. --~ 

1. 

( .) 
.... \ 

,( ) 

() () 

. 
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ITEM 4 

Using ITEM 1 as a guide, list as many as possible of what you consider to be 
the most relevant areas of pre-service training. 

(NO. 1 the most relevant) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

B. 

9. 
---------.. --

ITEr~ 5 

------------------. 

The. stated aim of the Academy is to provide the environment and learning 
resources whi ch foster i ndi vi dua 1 deve l0Ptnent, attitudes, knowledge an d 
skills essential for a self-discip1ined, professional officer to meet the 
needs of policing in a changing democratic SOCiety. 

From your knowledge of the work of po 1 i ce off; cers with up to two years of 
service, how would you rate their'training? 

PLEAS~~IRCLE THE APPROPRIATE NUMBER BELOW 

6 Excellent 5 Very Good 4 Good 3 Satisfactory 2 Fair 1 Poor 

I 
•. ---------. 
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ITEM 6 

How well do you think pre-service training prepares Constables for each of .... 
the fo 11 owi ng? 

PLEASE USE THE FOLLOWING SCALE 

6 Excellently 5 Very well 4 Well 3 Satisfactorily 2 Fairly 1 Poorly 

AND PLACE THE APPROPRIATE NUMBER IN EACH OF THE SQUARES PROVIDED 

(a) Talk to members of the public and give suitable advice 
on everyday problems. 

Addi ti ona 1 Comment: ________________ _ 

(b) Deal with street incidents. 

( c) Deal with traffic incidents. 

( d) Deal with domestic disputes. 

(e) Deal with disputes between members of the public. 

--
(f) Deal with personal property - lost, found and stolen. 

(g) Control traffic. 

(h)Contrql crowds - peaceful and hostile. 

'1" '9 ) 9) 

L ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

'j 

() ~ 
'.,~J 

(-) 

() () 

~--~------------------------~23G~~-----------------------, 

. 

(i) Identify offences. 

(j) Use powers to stop and search. 

(k) Deal with offences by way of (i) Caution 

(i i) Summons 

(iii) Arrest 

(1) Obtai n the necessary evi dence for prosecution. 

(m) Gi ve that evi dence in court. 

(n) Investigate an offence. \ 

(0) Question suspects. 

(p) Make use of police & public communication systems 
to bes t advantage. 

(q) Obtain statements from witnesses. 

(.r) Po 1 ice station procedures .. 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

[ 

] 

] 

] 

] 

] 

., 

. 
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(s) Deal with people irrespective of (i) age 

(ii) sex 

(iii) race 

(iv) social standing 

,1 

(t) To act in any emergency. 

(U) Reflect credit upon the Police Department both on and 
o,ff duty. 

ITEM 7 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

From you~ knowledge of police officer 'th 
would you assess the emphasis given t~ ~he fUPllto,two Yh~ars of service, how 

. a oWlng w ,lst at the Academy? 

PLEASE CIRCLE THE APPROPRIATE NUMBERS BELOW: 

( a) Di sci P li ne 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 

Additional Comment: 
----------~--------~ 

(b) The. Development of Self-discipline 

5 Far too much 4 Too much 3 About r.ight 2 Too little 1 Far too little 

(c) Standards Set for Appearance 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 

( ) 

j 
f 
i 
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(j 
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(d) Standards Set for Conduct 

5 Far too much 4 Too much 3 About right 2 Too little 1 Far too little 

ITEM 8 

How would you assess the attitudes to the job shown by constables with up 
to two years of servi ce? 

PLEASE USE THE FOLLOWING SCALE 

5 Nearly all 4 T.he majority 3 About half 2 A minority 1 Very few 

(a) See policing as a vocation rather than just another job. 

(b) Are hi ghly mati vated. 

(c) Are idealistic rather than cynical about the value of police 
work 

( d) 

(e) 

( f) 

(g) 

See job satisfaction as more important than material reward. 

Know how and when to exerci se au'::.hority. 

Are not afraid to use this authority, 

Have the confi dence to get invol ved with people 

[ ] 

[ L 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 

Addi ti ona 1 Comment:: ______________________ _ 

ITEM 9 

Are there any comments:you wish to offer on the teaching methods used in 
courses offered at the Academy? (Eg. Lectures, practical exercises, 
demonstrations, discussions etc.) 

------



j(" • 

M 

... 241 ... 

I. 

IJEr~ 10 ----
Are there any other matters which you believe need to be considered in 
pre-service education and training to equip a constable to carry out his 
duties and responsibilities for the first two years of service? 

ITH1 11 

What is your overa 11 impressi on of pre ... servi ce courses conducted at the 
Queensland Police Academy? 

PLEASE CIRCLE THE APPROPRIATE NUMBER BELOW 

6 Excellent 5 Very good 4 Good 3 Satisfactory 2 Fair 1 Poor 

Thank you for your participation. 

Please return the questionnaire to: The. Education Working Committee 
Queensland Police Academy 
Rudd Street 
OXLEY. 4075 

I 
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Appendix 7 

Survey ... Specialist Sections 
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SURVEY OF 

SPECIALIST SECTIONS 

1. Title of specialist section: 

• ••• I ............................................................ . 

• ••••••••••••••••••••• e , ........................................ . 

2. Whe~e is this section located? 

• •••••••••••••• I ••••• II I. 11 •••• 0;. II •••••••••••••• ••••••••••••••• 

• I •••• I •••• 11 ••• 1 •••• II •• II •••• 1, ••• 1 •• II •••••••••••••• ••••••••• 

• •••••••••••••••••••••••• I , ••••••••••• I ............ , ••••• I I •••••• 

3. Rank and name of interviewer: 

· ............ , ................................................. . 
• ........................................................... I •••••• 

Lr. Rank and name of officer.interviewed: 

• .................................................. II ................... . 

•• 1>.10 ..... , ............................................................................ . 

~------------------------------------------------------~ 

Draw a diagram showing this section's chain of command: 

\ '. 

\, 

.I 
; \ 

,~~~ ..... )~~~> ..... \.s .... ~ .................... ~ ................ t .. ~~~ ...... __ ~ __ ~ .. ________ ~ __________________________ .. __ ~ __________ ~ __ ~~ __ ~-: ____ __ 
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How many personnt)l are employed in this section? 

· ................................................................................................ " ..... " . " .. 

............ " .. " ............. " ........................................ " ................................... .. 

.. .. .. .. .. .. . .. .. .. .. . .. .. .. . .. . .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. 

.. .. .. .. . .. .. .. . .. .. .. .. .. .. .. .. .. . .. . . .. .. .. .. .. .. . .. .. . .. .. .. .. . .. .. .. .. .. .. .. .. .. .. . .. .. . .. .. .. .. .. .. .. . .. .. 

What are the ranks of the various personnel employed in the 
section? 

Do personnel at this section undertake any specialist training 
or hold any special qualifications? (please list) 

.. .. .. .. .. .. .. .. .. . . .. .. . .. .. .. .. .. .. . .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ~ 

· ............................................................................................................. .. 

What are the functions of this section? 

....................................................................................................................... 

................................................................... e ......... ' ............................ . 

• ........ ...... '··,e .......................................................................................... .. 

• ......... t .................................................... II .......................................... .. 

.............................................................. " .......... " ............................... .. 

.. .. .. .. • .. • .. .. .. • .. .. .. .. .. .. .. .. .. .. .. • It ........................................................... " ...... .. 

............. ! I. ..................................................... t .............. .. 

.. .. .. • • • • t ................................................ i .... , .................. .. 

---'----------------------------1 

(-) 

r 
L 

I . 

10. 

11. (a) 

(b) 
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Docs this section Lise any specialised equipment? (If so _ 
give a descriptive outline) 

.. ...... t ... t ......................................................................... . 

.. ...................................................................................... .. 
• ........................... tI ............................................................ .. 

What should a newly sworn-in police officer know about 
this section? 

· .................................................................................... .. 
.. .. .. .. .. • • • .. • • • .. • • • .. • .. • • • • • • • • • .. .. • .. • .. .. • .. .. • .. • • .. .. .. • .. .. .. • .. • • .. .. • .. t 

· ................................................................................... , .. 

, ........... t .................................................................. . 

· ........................................................... ~ ..................... .. 
· ....................................................................................... .. 
...................................................................................... 
· ..................................................................................... .. 

Answer this question only if the newly sworn-in police officer 
should know details about this section 

If a newly sworn-in police officer should have some 
knowledge of this section, should that knowledge be 
conveyed to the officer by 

D 
0-
D 
o 
o 

a handout of information; 

a lecture given by an academy instruGtorj 

a lecture given by a staff member from this 
section l 

an audio-visual presentation; or 

an alternative method (Describe) 

t ................. 1 ...................... 1 ................ .. 

....... , ............................................ .. 
, ............................. ~ ........................... . J 
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I~ ~hat way can this section assist a newly sworn-in police 
or. f.l cer? 

Under what circumstances should a police officer contact 
this section? 

• •••• • " ••••••••••••••••••••••••••••••• t •••••••••• : •••••••••• 

· .... , .................................................... . 
• •••••••••••••••••••••••••••••••••••••••••••••••••• 0 ~ •••••• 

. (~) 

C) 
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NAf;lES OF THE VARIOUS SECTIONS WITHIN THE QUEENSLAND POLICE 

DEPARTf'IENT 

AI RWING 

ANTI-PILLAGE (WHARF SQUAD) 

AUTO THEFT SQUAD 

BOMB AND ARSON SQUAD 

BREAK AND ENTER SQUAD 

BREATH ANALYSIS SECTION 

BRISBANE MOBILE PATROLS 

CENT~~L DESPATCH SECTION 

CITY IvATCHHOUSE 

CONSORTING SQUAD 

COURT LIAISON OFFICER 

CRIME INTELLIGENCE SQUAD 

CRIME PREVENTION SECTION 

CRIMINAL INVESTIGATION BRfu'ICH 

DEALE RS SQUAD 

DOCUMENT EXAmNATION SECTION 

DOG SQUAD 

DRUG SQUAD 

EQUIPMENT OFFICER 

EXAMINATIONS BRANCH 

FAUNA SQUAD 

FINGERPRI~T SECTION 

FIREARNS SECTION 

FRAUD SQUAD 

HOi-nCIDE SQUAD 

INFOR~~TION BUREAU 

INTERNAL I~VESTIGATIONS 

.TUVENJ LE AI n BUREAU 

LEGAL fu'ID TRAINING 

LICENSING BRN'ICH 

MAIN ROADS POLICE 

MANUAL SECTION 

MEDIA RELATIONS OFFICER 

MISSING PERSONS INQUIRIES 

MOBILE PATROLS 

MORGUE 

MOUNTED POLI CE UNIT 

OPERATIONS CENTRE 

OXLEY ACADE~IY 

PERSONNEL & WELFARE OFFICER 

PHOTOGRAPHIC SECTION 

PLANNING AND RESEARCH B~i.\NCH 

POLl CE COLLEGE 

POLICE CITIZENS YOUTH lI'ALFARE ASSOC 

PROSECUTION CORPS 

PUBLIC RELATIONS B~~NCH 

RADIO ~~INTENk~CE DIVISION 

RAILWAY SQUAD 

RAPE SQUAD 

RECRUITING SECTION 

SCIENTIFIC SECTION 

SPECIAL BRANCH 

SPECIAL CRUIE SQUAD 

STATE TRA.\lSPORT POLl CE 

STOCK SQUAD 

STORE 

SlJPERANNUATIO:-.! SECTIO;\ 
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TASK FORCE 

TECHNICAL SERVICES 

THEFT AND GENERAL SQUAD 

TRAFFIG ADJUDICATION SECTION 

.TRAFFIC ACCIDENT INVESTI GATION SQUAD 

TRAFFI C BR.L\NCH 

TRAINING INSPECTOR 

TRAl\lSPORT DEPARTMENT (Driver License Inquiries and Traffic History) 

TRANSPORT DIVISION 

WARRANT BUREAU 

WATER POLICE 

- 249 -
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MODULE 

HANDOUT IDENTIFICATION 

Handout reference number: ·· .. ················· .. · .. ···1 

Handout title: ............................................................................... .. 

. .. . . .. .. .. .. .. . .. .. . .. .. . .. . .. . .. . . . . .. .. . .. .. .. .. .. . .. . . . .. . . . . . . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. 

TIME-TABLE ALLOCATION 

What are the number of time-table periods 
allocated for the lecture/s on this handout? 

What would be the ideal nU!11bers of time-table 
periods required to deliver the lecture/s on 
the content of this handout? 

Is there any time-table allocation for 
practical exercises to be conducted in 
connection with the lecture/s on this 
handout? 

YES NO 

: 

Complete this section only if you answered "YES" to the previous question . 

How many periods have been allocated? ...... ......... ...... : .. 1 

PRACTICAL EXERCISES 

Are practical-exercises held to reinforce YES NO 
student learning on matters covered in 
this lecture? 

Complete this section only if you answered "YES" to the previous question. 

Briefly describe the practical exercise/s you have held to 
reinforce student lea"rning on mat tors covered in this 
handout: 

...... ~ ...................................................................................... I ................................ .. 

....................................................................... to .................................................. I .... . 

.................................................................. I I I I ••••••••••• I I ••• ' ••••••••••• 

•••• '" I I I I •• '" I. I ••• I I '" ,., •• ' I ••• I I It. '" I ••• I ••• ' •• I ••••••••• 

• • • • I ••••••• • I I ••••• I • I ••••••••••• I ............... , • I •• '" ••••••••• , • 

--------------------------, 

w. 

\ 

I 
~ j 

to. "" 

\ 

\ 
Q 

' . 

.. 

.. 

\ 

J 
-------
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Is there potential for the implementation of 
practical exercises/s to reinforce student 
learning of matters dealt with in this 
handout? 

Complete this section only if you answel'ed "YES" to t he 

YES NO 

-

pr.evious question. 

(b) Briefly outline what practical exercise/s could be 
to reinforce student learning on matters covered in 

held 

6( a) 

(b) 

7(a) 

(b) 

this lecture: 

• •••• Q •••••••••••••••••••••••••••••••••••••••••••• 

· ................................................ . 
· .......................... ' ...................... . 

AUDIO-VISUAL TEACHING AIDS 

t;'oo you use any form of teaching aids 
,·hen lecturing students on matters 
c~\vered in this handout? 

· . ,. .............. 
.................... 
................. 
......... ,. .... " .... 
..... I ............... 

YES NO 

=1 
: 

Complete section only if you answered "YES" to the previous ques tion. 

What teacL ing aids do you use when lecturing on mat 
covered in'this handout: 

ters 

Could a meaning ful audio-v~sual pre:;entation 
be made on matters covet'ed .rTl this lecture? 

· ................... 
· .................. 
................... .. 

•••••• I I ...... I .... 

YES NO 
, 

----
-

Comple te this section on ly if you' answered "YES" to t he previous question. 
,-----------------------------~'c_-------------- I 

Brief'ly outline any area of this lecture which wou ld lend itself 
to audio-visual presentation: 

I ....... 1.1 ............. 

" ......... ,. ................................ , \_ ........ , . ................. I .... I 

..... . ...... , ..... 
. ~ 

............................ , t ............ , .......... •• , •••• \~~ ••• .... I ......... I ..... 

-------~','-

, 
................................................. .. t·'.' .... ",,' . 

\ 
................ I 

. ---'-'-, , 

I 

I 
f 

~' ) I 
I 

\ I 
I 
l 

-
1 
! 

, 
I , 

i 
I 
I , 
1 , 

I 

I 
i 
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1 ~\ 
:1 1 } 
j ,~ 
I 
j 
j 8. 
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'HANDOUT CONTENT AND PRESENTATION 

Does this lecture contain a predominance YES NO 
of legislation without adequate explanation? 

Does this lecture contain adequate examples YES NO 
and/or illustrations? 

Briefly outline the examples, and/or illustrations, which you 
envisage could be included in this handout: 

................ .......................................... ~ ........... . 
• ........................ lit •••••••• I .................... I ... I ...... . 

• ••••••• I ............................. " •••• .- ........... I ......... I .... .. 

• ........................................................... I • " ... I .. . 

• .! ••••• I ••••••••• I • I ••••• ,. ..... I .................... I ....... I ..... . 

Could drawings, photographs, 
printed in this handout? 

graphs, etc., be YES NO 

, 

Complete this section only if you answered "YES" to the previous question. 

Briefly'outline 'yhat ~rawings; photographs, graphs, etc., 
could be printed 1n th1s handout to aid student 
understanding of the matters cont,ained in this handout? 

I,"" •••••• ~ ............................. I ....................... I .... . 

• •• 1 .................. ~ ........................................... . 

• ........... I ................. I .................................. .. 

• ............. I ............................................... I •• I • I ... .. 

• •••••••••••• : .............. I ........................... 'l' ...... . 

Is the content of this handout clcar and concise? YES NO 

Complete thbs section only if >'ou anslvered "NO" to the previous qllCS tion. 

Identify the areas in this handout which are tWT clear and 
concise: 

• ••• ".. I ............................................... ,. •••• , ....... I .. Ii ..... .. 

...... I .................. I I •••••• 1'1 I. I. Ii ••••• I ..... f I .................... . 

I •• I ........... I I ............ t ..................... , ........ I I ........... , ..... .. 

• ..................... I .......... I I ..... I .. I ............. I ............. it ....... . 

• ......... ••••• I •••••• I ••••• I ................. " ....................... I .... .. 

~~~-----------------,------------------------------

• 
1 

~\ 

trF"OO~ .. ""3. _______________________ ---~--~~--------
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Could this handout be improved by the 
rearrangement of concepts, ideas, 
explan~tions, etc.? 

Complete this section only if you answered "YES" to the p"reviolis question. 

Briefly outline how the sequence of information in this 
handout could be re-arranged to faciE tate maximum student 
understanding: · ..................................... ~ ............................ . 
· ........................................................ " ......... . 
• ....................................................... t •• ~ ••••••• 

., .... . ' .......................................................... . 

Is there relevant information missing from 
YES NO 

this handout? 

Complete this section only if you ans~ered "YES" to the prr:!'!ious question. 

Outline what relevant information" is missing from this handout . 

· ...... ' ........... " ............ :. ................................. . 

· ..... . , ......................................................... . 

· ... ., .............. '" .......... ., .............. ,. .... '" ............. . 

, 
YES NO 

Does this handout contain any inaccurate 
or outdated informa tion? , 

Complete this section only if you answered \'YES" to the previous qucs tion. 

Outline the inaccurate or outdated information contained 
in this handout: 

· ... " " ..... " " . " " " . " . " " " " ... " ...... " .......... " " " ........... " ............ " ...... " .... " .. " .. " " " 

.................................................................................................. " ........... " ......... .. 

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. • .. .. , .......................................... " .......... " ...... " .. " .. I .. .. 

" ............... II II" .. II ........... II .. " II .................. I ............. " ................................ .. 

........... II ............. " .......... II ......... ', .. II ... " .. I .......................... " .. " .... "" ...... " 

, 
\ ' , ' 

(~ 
.. ) 

·1 

I 
j 
j 

I 

l 
j 

(1)' 
~~ ~ 

15(a) 

(b) 

16(a) 

(b) 

17(a) 

l7(b) 

Are 
this 
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you aware of any information in 
handou t which is unnecessarily 

icated in allY other pre-service 
out? 

YES NO 

, 

Complete this section only if you answered "YES" to the previous question. 

... 

Outline the details concerning any information contained in this 
handout, which is-. unnecessarily duplic<ited in another pre-service 
handout: 

.. ...................... " .. " .......................................... " ................. tI ..... " " .............. " ...... .. 

. .. " .......... , .. " ...................................................................... . 

.. .................................................................................. . 

. :.. .-............................................................................................ .. 

.. .. .. .. . .. .. .. " ................ " .............................................. " .. " .................................... " ...... .. 

, 

/ Is any of the information in this handout 
YES NO 

printed in an Act or adequately covered 
"' in the Queensland Policeman 1 s ~lanual? 

Comple te this section only if you answered IIYES" to the previous question. 

Briefly, identify the areas of information contained in this handout 
which are either printed in an Act or adequately covered in the 
Queensland"Policeman's Manual: 

•••••••••••••••••••••••• •••••••••••• \ ........ ~l •••••••• ••••••••••••••• 

. ................................................. ... ; ........................... . 

••••••••••••••• •••••••••• e~ ••••••••••••••••• " •••••••• •••••••••••••• 

....................................................................................... 
•••••••••• • ' .................................... \l ................... If .............................. .. 

................................................................ " •••• c, .............. . 

REPORT NRI'rING 

Does any report writing exercise/s exist on matters 
canvassed in this handout? 

YES NO 

Complete this section only if you have answered "YESII to th,e previous question. 

~:~~~~:. ~~~~::~~. :~~~. ~~~:~:~~~~: ............ i ............ ~ 
............................................ ' ......................... " .................................... . 
................ l1li ...................................................................................... ,t ..... .. 

................................................................................................. ......... \' ...... 
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. Could any additional exercise/s be devised on 
matters canvassed in this handout? 

YES NO 

Complete this section only if you have answered "YES" to the previous question. 

Driefly describe this exerci~e/s. 
...... ~# .. ~ .~.e.e •• tI ••• tt.$e •••••••••••••••••••••••••••••••••••••••••••• 

........................................................ <II .......................................... .. 

............................................................ 0 .............. I¢ ................ .. 

...................................................................................................... 

~UDENT UNDERSTm~DING OF INFORMATION 

The students find the matters canvassed in this handout -

o very easy to understand 

o easy to understand 

D understandable 

o hard to understand 

D very hard to understand 

Complete this section only if, in the previous question, ',yr.lu said 
that students found the matters canvassed in this handout,~lither 
hard to understand, or very hard to understand. 

Outline why you think the students find the matters canvassed 
in this handout ei~her hard to understand or, very hard to 
understand: 

• •• <II .............. It ............................................... (~ ......................... .. 

\\ 
" "', .............................................................................. ~~"" .................. . 

":;~. 

· ................. -- ......................................... " .......................... .. 
.. .. . . . . . . ., ..................................................... , .................. . 
• .................... " ......... " ............................................................... III ............... .. 

• ...................................... " " ....... , ................................. " • II ............... .. 

> > . \. t 

~ 

i f 
~ 

) 
j 

t I 
I 

() I 

1 i 
1 

:'") IIJ 
,.;II' 

19(a} 

(b) 

," 

20 

21 

" ' 

o 
. 

- 256 -

TRP~SFER OF HANDOUT 

Should the content of Ulls handout, 
or any portion of such content, 
be transferred to another module? 

YES NO 

Complete this section only if you answered "YES" to the previous question. 
r---------------------------------------'~ , 

What content of this handout, or port~on of such content, 
should be transferred to another module? {Give details} 

· ........................................... .... " ........... ~ ....................... . 
.......................................................................................... 
.. . . .. . . . .. . . . . .. . . . . . . . . . .. . . . .. . . . .. .. .. .. .. .. . .. . . .. .. . . .. . . .. . . .. . .. .. . . . . . .. . . 
••••••••••••••••••••••••••••••••••• •• • ••••• ~OO1l1i •••••• •••••••• 

· ............................................................................. " 

· ................ " .......................................................................... .. 

TIMING OF THIS INSTRUCTION 

Using your judgement, when should the content of this lecture 
be presented to the student? 

Should it be at a . 

D Pre-service Course 

D Advanced Training Course 

D Development Course 

ADDITIONAL COMNENT 

(Outline any' other comments you wish to make concerning this handout.) 

~\ 

, 
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Appendix 9 

" The Public Survey" 

I 
I 

( ) 

(-) I . I 

I 

" \ 

" 

258 

QUEENSLAND POLICE DEPARTMENT 

COMMISSIONER'S OFFICE 
30 MAKERSTON STREET 
BRISBANE 

" "".tcll 19" 

Ota.t ~et~ande" 

lOX I."'. 
G' 0., ",\'''''''( ..001 
TIL IG.A~ Ie .... 00tIII us 
"IOnT(, I.,UAN. 
nux; ..all1 
Tn. 22. tOOl 

~H~ng 1912 1ft" Educ..a.tion Steelf.~ng cOrml~aee c:anv<1~ed the v~~ o~ 
ove.t, 600 4elf.ving pol~ce 066~ce-t4 to dete-t~ne the -televance 06 
t"a~n~ng COu'l4U now 066e-ted b" the Queell.!.iand Poace Acade,",!. 

M OUl( 4Ij4ttJrl 06 poac~ng If.equ.i.lf.u a j?Ub.t.ict" acceptable phil040phy, 
.oq IIW44t any "ev~ew 06 poU.ce tduc..a.tiol1 alld tlf.a~ning take ~l1tO account 
cormunUIj opin.iOI14 and upectauol14. 

Indeed, H.i4 HonoUlf., MIf.. JU4tice Luca4, ~n the Repolf.t 06 the Committee 
06 lnqui-ty into the EnOolf.cement 06 CIf.","ina.l Law bt Queen.~and (1917) 
ob4e'lved. 'The poU.ce ~hculd unde.f..!>tand. accept and be calf.e6uay 
~dent.i.6~ed wUh pubac .oenUmenu; the ·Pol~ct Fo ... ce .!;hould be If.e­
p-tu£.ntat.ive 06 the talenu and the 4elU>.i.bUiUu to be 60und .in the 
gene'lal c:ormun.ity'. 

W.ith thue thoughU, 1 c1JII pelf.4Ui1ded to the view that we .)hould 
a4ce-tta~n public txpectatiol14 06 the police 4el(v.(.ce and detel(mine the 
~pl~cat~oM 601( pol.i.ct education and tl(aining. 

/.1.\. 'JU4t.ice Luca.~ al40 cormrenttd, 'We (He much mOl(e 60If.tur.rte.ly 
.o.i.tu.ated to .i.nUiaCe C/t<Htge,~ and conduct expel(~nU ~han m04i: oti:tlf. 
c:ountlf.tU ~n the wo.tld. We have .oome t.i.me on OUt 4~dc. alld WI/, -!>I:(' .. d.d 
not bt. 61f..i.ghtened to aUtJrIpt th.i.ng.o (hat have not been atti!.l'lptvd 
f..C.o£Whelf.e' • 

WhU~ ! wwh to c:anva~ c:otmWlUy op.i.nion. a gtnelf.al flub(~c: 4U"'VCY il 
plf.eMntly beyond the l(e40Ulf.Ce.~ at my d.i.6flOMl. i h~lf.dolf.~, c!neeul 
thought ha4 been g.iven (.0 .i.de.nt.i.6y tho.oe reuon4 and 'Hgan.i.I.ltion-6 
6lf.OIII ~holft a U4e6ul .tc..)rOn.6e m~gh( be. ure.cte.d clnd w;"o ate 
~ep-te4c.ntauve 06 the gel1e~al rubl.ic:. 

I 4hould be plec14c.d .i.6 you would c:oM.i.dC!~ c:ompiet<ng the. attac.hed 
que.4t.ionna.i..\e and ~all~l1.i.ng .it in the enc!lM~d enveiCTK!.. 1 am m.i.nd~ui 
clnd arT"\e.ciative 06 cite r.~me and e6!.olf.t .i.nvoived clnd thank you 6o.t 
youlf. conto\.i.but.i.on.6. Tlteu ~4 no ~nten(.i.on to cOHeia(.e teTJiie4 with 
ind.i.v.idual If.e4pondcnu. • 

Sht'uld !NU have any que t.i.e.~ rlea.)c contac t In ~pec COif. Don BltattJUUlite, 
Quel?lI.Mclitd Pol.i.c~ Academy, tell?phonc. numbel( (07) 375-4057. 

The! bel1l!i\U 06 you~ ."d\,tCM by ZO ATll(U T983 would be appltec.iat;>d. 

T .~. If(~IS 

£~A,;.t~}..!. V,II~ _/.!..J!L!'VL 1 Cr: 

• (lie' • QUI? I (l(ll/lta~' \~. 
Rc.p(1/ {'<t~d ,'t!wlopc 

) 

-~~------~--~~--~----------------~--~~~--------------------------------------~---(mz ) lab • 
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QUEENSLAND 

POLICE ACADEMY 

SURVEY 

To ascertain public expectations of the police service 
and the imp/icalions jor police educalion and training 
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As you study this questionnaire you will notice 
that it is presented in broad categories:-

(a) Questio~s specifically related to police 
pre-servIce courses. 

(b) Questions relating to other aspects of 
policing. 

) 

1 , 
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QUEENSLAND POLICE ACADEJ\tIY 
The aim of the Academy is to provide the environment and 

learning resources which foster the indIvidual development. attitudes. 
knowledge and skills essential for a self-disciplined. professional 
officer to meet the needs of policing in a changing. democratic 
society. 

Opened in 1972. the Academy today is a S 15m comple:\ situated on 20 hectares of 
land at Oxley. a Brisbane suburb. More classrooms and alicommodation facilities are in 
the planning stage. 

The student population in 1983 comprises 160 Cadets and 300 Probationaries and a 
stalT which includes civilian and police lecturers. There are four stalT residences on 
campus and act:ommodation for 150 students. 

The Academy olfers pre-service and in-service courses. There are 25 classrooms 
(including two science rooms). library, audio-visual studio, chapel, gymnasium, 
swimming pool. tennis courts and oval. The dining room can seat 350 people, 

'Trainees enter the Academy as either Probationaries or Cadets. 

f ) 

( ) 

o 
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THE TRAINING COURSES 
Two pre-serl'it;e (raining courses are olTered at the Queensland Polict! Academy. 

The Cad~t Cflurse 
Thi:, cour.;e b of l'ightCt!n months duration and I~ olTercd to young mcn who have 

just completed Year I:!. The eoursc oeglns in latc January each >ear and successful 
cadets an: tndUf.:tcd as cllnstables in June of the following year. 

One hum.lred and three cadcts began thcir course in 1983. The aVt!rage T.E. Score 
lor the group is X40, 

The runge ul' subjt!t:1s studied. und the time devott:d to each ~uojcct is shown on 
page 7. 

All ~'udets live un th.: cum pus ior the /irst year of traintng, Cadets t..Io not wear police 
uniform during the lirst year. 

·\cuuell1ic and personul progre~s IS can:full> monitored: in(ernal and e.\tt!rnal 
e~anllna(illn~ an: u~.:d to assess (he cadet's achi.:vemcnts: regular evuluations throughout 
Ihe Irainlllg period keep oOlh the ,adct am.l the Department aware of perlormance: II-here 
~tundaru~ ar~' IIllt mel. I.:auelships arc terminated. 

rhe Prnbillillnllr) Ctlurse 
I'll" \,'Ilur,e i~ of ".\ munth~ duralilln allu I~ Illli:rcu tu olllh lIIall!~ unu Ii:mal(!~ t1ged 

OI!IWCCII IIl1letecn allu Ihirty·lil'e. 

Mo,t prqhutiunaril!~ have been ill\oln:d in other work expcricncc~. II trade, or higher 
study helhre juilling the Pulice Serviw, A prohllllonary squad b therefore a uil'erse 
grnup-1ll0\I haw year 12 educalilln. a lew haw degrees ur diplomas. some are marrtl!d 
men wilh Ihlllilles. 

rile nUlllol!r ,01' rmbllllllnanes (rained In any ~Cllr is delermined b>' poli,e 
llIun-power prn\'i~HlI1s IIJ' Ih.: annual stale budget. 

Almo~l all prub:lIiunaru:s arc non-rc~ident studenls. 

lipon completion llf the cour~c prooati(lnaric~ ;Jre lI1uuctcd as cOl\~laolc~. 

'I hl' tahll! llll pUlle 7 abu ~hows the ~uhjcl.:is unt..l I illlc alll'eation~ uf the probationary 
I.:llUr,e. 

I'rol!r ... ~' " ~·:II·d'ull\ 1I1l1nllllrct..l: " numher or internal unu e.\lernal c.\all1inution, arc 
used In :is,cs'llll!nh: Irainlll[! i, Il!rmlllall'" II' prllgrl!~~ " unsall~lill:lur~. 

.) 
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THE TRAINING COURSES 

:\dministrativ~ .\'llI"~i'S 

Of necessity. some tim!! each week is devoted to such administrative functions as 
assemblies. uniform liningS and medical ellaminations. 

Sport 
A t:omprchcnsive sporting programme is offered. Many trainees participate in 

metropolitan club >port. 

Physical Education 
The programme provides instruction in health, physiology. life-sa\·ing. self-defence. 

drill and first-aid. Trainees attain and maintain a high level of physical fitness. 

Seminars 
Two onc·day seminars are held to acquaint the trainee with many mailers of interest 

to the aboriginal community and with the distinctive characteristics of police life. 

Communily Service 
Cadets are required to spend at least ten days working in some non-police 

community >ervlce programme. 

Field ('raft 
Clu>sroom and pracl1cal Instruction is given in map reading. navigation. search and 

rescue tcchniques. survival and first-aid. 

Qu~t:nslllnd Police Adminislration 
This course pro\ides cadCb with some understanding of our >ystem of government 

and or the admi111slral1on of the police s!!rvice. 

Forensic Science 
Th.:or':l1cal and pruclical instruction is proVided 1fI i'orenslc technology Including 

photography. fingerprints. ballistics. mechanics. biology. dlemlstry and crime ~ccne 
preser,allon. 

Human Relalions 
(,Ias~mom Ic<.:tures and workshops [ntroducc trainee~ to 'aspects of social ps}chology 

and ,nrlllnology. 

Effective Communicalion 
Thi~ course is dcsigned to equip trainet!s with the necessary ,kills in written and oral 

communication, 

Typinll 
enrrcet I YPlng procedures are taught. Cadets arc required to achieve a high $tandard 

lIf proli<.:lency. 

l.aw and DUlies 
Instru,lIun .11IU pr:lclical training is provided in the Wide rallgl! or law nc~ded b) a 

pllli.:e llllic..:r. rhls ,uurse abu includes weapon handling. driver training and ~tatlOn 
duty. 

\. 
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ITEM 1 

) 

The slbjectstauQht to Probatlonarles ana CaGets ona tile tllre allocated to each slbject are shown below. 
Bv licking the appropriate brackets woula yOU please IMlcale your opinion of the emphasis given 
to each subject In eacll cOl.\rse. 

The Probationary Course ITEM 2 Th.~ Cadet Course 

c\ er About Jmler Over Abcu: unuer 
c' cnus I sea RI gilt Ervhos I sed Envllos I sed RI ;~: ""llhc~ I sea 

.. 35 hrs 

.. : 50 :1(S 

.', ~ 85 Ilrs 

,. 15 hrs 

NIL 

(. • ' .~: I 8 hrs 

( NIL 

(:.! : 20 hrs 

,;:.:~. 20 IIrs 

,:,.::,:, 20 hrs 

(:.~~ , 20 hrs 

Probationary 
& Montlls - APllroxlnlotclv 875 hours 

I f,()ninislrot: veD 
~otters 

• II 
I 

I 
I 
I 
I 

Sport 0 
PhvSlcol I Educotlon 

Sen'wors 0 
(~\~Iunl tv 0 Servl ce 

Flela 0 Croft 

Old Pollee 0 
A()nlnlstrotlon 

Forensic 0 Science 

HllOOn 0 Re lot Ions 

Effective 0 
COillllllllcat I 011 

Typing 0 
Low ana I Dut les 

A 

75 hrs 1: .. it; I 

150 hrs n .. ~, .) 

225 hrs (",IS ~ I 

15 IIrs (!\,"-;,-

80 hrs J" 

100 hrs !, ~:: • 

75 hrs :. ", 
150 hrs ... ,,; 

150 hrs l:'l'P 

200 hrs P .. "';J 

200 hrs ~ j', ;-0;) 

1200 hrs (,'r" , I< 

Cadet 
18 Months - ApproxlnlOtelv 2600 hOurs 

--'1 
I 

I,. 

, 
, 
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1'1'1':,'" 3 
What do YIlU think ~huuld be tht: minimum standard of education lor poli<:e 

!raim:es'! 

ITE:'vl " 
\j .. in!.! thl~ '(.':111:­
(5) e:<.celienlly 
(2) not vcry well 

(4) \wy well 
(I) [Illor\y 

In y'ollr opilliun, huw well do poli<:e ollh:crs: 

la) gl"': advice on every day prohkms 
Ih) deal with C\ er~ day street incidents 

Ie) .:ontnll tmllie 
(dl control pe;u.:cfulcrowds 

(e) control disorderly crowds 
(I) dcal with trallic al:cid.:nts 

(g) c,~crl:l~C authority 
(h) a!lcnd In nl'lghhollrh"oll and Iill11ily contliet 

(II prm iuc elllcr~CIll:) '.'I'Vlec~ 
til ueill with Ihe [Iuhiic 
(k) di,play CliurtC~> 
II) rca.:t til [Iuhlt., e:<.pectalit1ns 

(nt) generally dl~charge their 'lutie~ 

(3) satisfactorily 
(X) no opinion 

In) !.!enerall~ pre .... nt ami cnri~!uct thelnscl~c~ so as to rclh:ct .:rcdit on 
the I'lr.'c 

(0) n:latc !II I'cllpk Il'rcspel:thc Ilt:­
(I) agc 
liil ,cX 
(Iii) I'a.:.: 
\iv) "lI:ial ,tanlling 

«),\I\IE:"o I: 

---------------~------"".~---

\. ) 

( ) 

('" ) o 
t 

- 2Go -

9 

ITE:'v1 ~ 

More Ihan half ur all <)lIcen~land police ()Ilicers arc scrving outside of the Brisbanc 
area, Just how wcll do police ollil:ers adapt to the local needs of country people? 

Please tick one uf the lollowing:-

) e.\cellently: 
) nol very well: 

) very well: 
) poorly: 

) satisfactorily: 
) I have no c:<.pcrience of 

country policing, 

Arc you able to identify parli<:lUlar needs of country people that shuuld be conSidered 
in pulice edll.'ati()n nnd training'! 

In:,\16 

It is Ih,' Polke ()c[larlnll:nt'~ policy to be lentcnt (h,I\'ing regard lor circumstunees) 
\~hcll COIl~llknl1~ lhl! pI'(),Ccutllln ofjuvcnilcs, the u!!,ed, und minur tmllk ollendcrs. 

Do you :t!!rec wllh lhis p()lky'! 

'Imllf!,l)' ugrec: 
dbaf!,l"ee; 

ag.TI.!~~ uncertain; 
~trul1f!,ly disagree, 

Arc there ,Ill> olher f!,roUI'S Ill' peuple or other cirClllll~Hlnces that you think warrant 
~pecial c()ll~iderutl()n hy pIli icc'! 

~------------.--.-------

) 

~\ 
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POLICING IN QUEENSLAND 

For the purposes of policing Queensland's decentralised population there are 31 I 
police stations throughout the state. Of these, 229 are statTed by six or fewer officers. 

Police numbers as at 1st January, 1983 were 4370-0ne police officer for every 
560 people. 

Most officers serve in Brisbane and in larger provincial cities. 

ITEM 7 

Do you agree that Que,enslanders have developed a distinctive lifestyle? 

strongly agree: 
db'-lgree: 

agree: 
) strongly disagree. 

) uncertain: 

If you belicve that Queenslanders have a distinctive lifestyle. please list what 
it IS that makes this ~o. 

If Queenslanc.Jcrs have a distinctive lifestyle, this should have an influence on 
poliC:ng. 

~: rongly agree: 
) c.Jis;lgree: 

Please explain how. 

agree: uncertain: 
strongly disagree. 

" 

() 

\ 

, 
~ 

() o 
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FUNCTIONS OF POLICE 

Upon being inducted into the Queens­
land Police Force. a constable takes the 
oath "that I will sec and cause Her 
Majesty's peace to be kept and presc:rved: 
and that I will prevent to the best of my 
power all otTences against the same." 

The Queensland Policeman's Manual 
identifies among the primary functions of 
the Force "the preservation of life. the 
protection of property, the prevention and 
detection of ol1'ences and the bringing to 
justice of otTenders." 

These statements reflect traditional 
functions dating from Sir Robert Peel's 
1829 London Metropolitan Force which 
became the model of Australian Police 
Forces. However. police functions today 
are more extensive: 

"The policeman works in a changing 
\ociety and there is nothing constant about 
the ran!!e and variety of police duties. The 
emphaSIS on particular duties varies from 
one generation to another." (Royul Com­
Int:l'.~ioll on Polin'. GI'('u/ Uri/UlII. 19('2). 

"During the nineteenth century. most of 
the time of the police was spent on their 
responsibility for the prevention and 
detection of crime. but wilh the coming of 
the mass-produced motor car in the 
twentieth century more and more police 

ITEM 8 

lime has. of necessity. been spent in 
dealing with the second of our responsi­
hilities. namely the preservation of lile and 
property." (R('pur/ (In /he Vic/emu PoliC(' 
Furc!!. Col. Sir I:;,ic Sf. lohnslan. 197/). 

"The short history of the modern police 
force has seen more and more duties rather 
than powers being given to. or foisted 
upon. the police onicer. He has become 
the new administrative jack-of-all-trades." 
ICommillee of Inquiry infO Ihe Enjorce· 
ment of Criminul law in Queensland. Mr 
lus/ice Lucas. 1977). 

"An examination of the broadening of 
the scope of police activity during the 
course of the 20th century reveals that 
police are being expected to extend their 
services further into the sphere of crime 
prevention and community service. 

"'n determining the training needs of the 
(Policel Force the most basic consideration 
and the starting point must be the nature 
of the police role." (Cummissiun uf 
Inquiry into N.S. W. Pulice Admillistratiun. 
..,1r lll.wicr LU.I'ha, 19811. 

Clearly. as police functiors change. there 
is a need to identify them. to determine 
how they fu:cord with public expectations. 
and then to assess their implications for 
police education and training. 

Taking the above into account. please list IN ORDER OF IMPORTANCE what 
you l'onsider to he the functions of Queensland police. 

I. 

2 •. 

3. 

4. 

5 .. 

6. 

7. 

X. 

) 
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1'I'1-:M.9 

Have yuu had contact of an ollkial nature with police during the last five years~ 

) YES ) NO 

If "yes", how would you describe the police service provided as a result of this 
contact? 

very good; 
) not satisfactory; 

ITE;\1 10 

good; 
poor. 

) satisfactory; 

The quality of police service depends upon the qualities possessed by its officers. 

The following is a random list of some positive personal characteristics. Please tick 
FIVE which you consider to be the MOST IMPORTANT-particularly for people 
involved in providing a service to the public. 

COMPETENT 
DisCREET 
INTELl,.IGENT 
FAIR 

SENSITIVE 
HONEST 
CHEERFUL 
RESOURCEFUL 

) COURTEOUS 
) . ARTICULATE 
) HELPFUL 
j CONFIDENT 

Please comment. ____________ .,....-________ _ 

!TEM II 

fhe lillldWlii~ iN a random list of some n;:~tive personal characteristics. Please 
tiek the FIVE which you c\1n~jder to be the MOST IMPORTANT -again. particularly 
IOf ~ople involved in providing a service to the public. 
AI'ATI-IE'Ti(' ) AGGRESSIVE 
INSECURE l DISRESPECTFUL 
INCOMPETENT ) FAMILIAR 
SLOVENLY ) INARTICULATE 

DISHONEST 
OFFICIOUS 
IN:3ENSITIVE 
IMPATIENT 

Plea~e comment. ______________________ _ 

(j 

() 

() 

o 
.. 
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ITEM 12 

Please tick what you perceive to be the public image of the Queensland Police Force 
at the present time. 

) very gooo; 
) not satisfactory; 

) good; 
) poor. 

) satisfactory; 

On which of the following have you based your response? Please tick. 

GENERAL IMPRESSIONS THE OPINIONS OF FRIENDS 
PERSONAL EXPERIENCE GENERAL PUBLIC OPINION 
PERSONAL OBSERV,\TION MEDIA COVERAGE 

Comment _______________________ _ 

ITEM IJ 

Please lick what you perceive to be the degree of efficiency or the Queensland Police 
Force at the pre~l'nt moment. 

) very good; 
) not satisfactory; 

) good: 
) poor; 

) satisfactory; 

On which of the following have you based your response? PIt:ase tick. 

GENERAL IMPRESSIONS 
PERSONAL EX PERIENCE 
PERSONAL OBSERV AT'ION 

THE OPINIONS OF FRIENDS 
GENERAL PUBLIC OPINION 
MEDIA COVERAGE 

Comment: _______________________ _ 

ITEM 14 

Are there an>' other mailers which you helicve need to be considered in police 
education and tmining t(l equip police ol1ice~ to carry out their duties and 
responsibilities'? 

) 



- 271 -

14 

ITE;\-115 

Arc there any final '()mme'"!t~ th~t you. or the organisation you represent. would like 
to make about any aspect of policing In Queensland? 

*¥ ITE;\-I 16 (OPTIONAL) ****************************** 
! *' t However. it would assist the evaluation of the survey if the following is completed. t 
* *' * *' * AGE: RESIDENTIAL: * 
* *' ! UNDER 25 years METROPOLITAN : 

* *' .. 25-50 years PROVINCIAL CITY !" 
* ; .,.. OV *' * ER 50 years COUNTR Y *' 
* *' t OCCUPATION: : 

* *' ******************************************** 

Thank you lor your time and contributions. 

Please return the questionnaire to: T. M. LEWIS, 

Commissioner of Police, 
Box J 440, G.P.O. 
BRISBANE 400 I. 

S. R. Hampson. (lo.ernmenl Print .... Queensland 

I 
f ( ") 

I 
I 

(.) f) 

(~) o 
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RECCRD a= DISTRIBUTION Cf P!JaIC StRVEY Ql£STIONNAIRE 

ORGANISATIONS - BRISBANE 

174 BENEVOLENT AND/OR WELFARE 
147 BUSINESS AND PROFESSIONAL 
46 CHURCH/RELIGIOUS 
8 CIVIC 
1 CIVIL RIGHTS 
7 CONSERVATION 

72 CULTURAL AND EDUCATIONAL 
3 FAMILY 

22 HANDICAPPED 
15 LODGES/FRATERNAL 
17 MIGRANT 
71 MISCELLANEOUS 
11 POLITICAL 
18 PRIMARY PRODUCERS 

3 SAfETY 
62 SPORTING 
2 WOMEN 

52 YOUTH ) 

ORGANISATIONS - COUNTRY 

107 BENEVOLENT AND/OR WELFARE 
17 BUSINESS AND PROFESSIONAL 
13 CIVIC 
14 CULTURAL AND EDUCATIO~AL 
26 LODGES/FRATERNAL 
21 POLITICAL 
53 SPORTING 
85 PRIMARY PRODUCERS AND RURAL 
1 SAFETY 

30 YOUTH 
16 CHURCH AND RELIGIOUS 
2 FAMILY WELFARE "'" ~ 

1 HANDICAPPED SERVICES .. ' 
1 LOCAL GOVERNMENT 
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l'~ r t, 
,~, 11 

\~ 2 MIGRANT 
.-
) jJ) 

) IHV1SlON OF NOISE ABATEMENT 
, ( J 
~ 2 WOMENS 

1 GOVERNMENT PRINTER 

57 MISCELLANEOUS 1 STATE STORES BOARD 

1 GOVERNMENT MOTOR GARAGE 

18 JUSTICES OF THE SUPREME COURT OF QLD 2 STATE FIRE SERVICES COUNCIL "\ 

21 JUDGES OF THE DISTRICT COURTS 1 VALUER GENERAL 

2 MASTERS OF THE SUPREME COURT 6 TRANSPORT 

67 STIPENDIARY MAGISTRATES 
2 RAILWAY 

15 EDUCATION 

GOVERNMENT DEPARTMENTS 
3 LANDS 

3 FORESTRY 

13 PREMIER'S DEPARTMENT 
18 ARTS, NATIONI\L PARKS AND SPORT 

3 PUBLIC SERVICE BOARD 
13 HEALTH 

1 SUPERANNUATION BOARD 
11 WELFARE SERVIC£S 

8 TREASURY DEPARTMENT 
9 PROBATION AND PAROLE SERVICE 

7 S.G.I.O. (INCLUDING COUNTRY) 16 CHILDRENS SERVICES 

5 COMMERCE AND INDUSTRIAL DEVELOPMENT 
EDUCATION 

3 JUSTICE 

10 SOLICITOR GENERAL'S OFFICE 

1 CORPORATE AFFAIRS (.) () 46 UNIVERSITIES AND COLLEGES OF ADVANCED EDUCATION 

1 LAW REFORM COMMISSION 
26 T .A.F.E. ) 

7 PUBLIC DEFENDERS OFFICE 
144 STATE HIGH SCHOOL PRINCIPALS 

1 TITLES OFFICE 
144 STATE.HIGH SCHOOL P & C ASSOCIATIONS 

1 REGISTER - GENERAL 
144 STATE HIGH SCHOOL GRADE 12 STUDENTS 

3 PUBLIC TRUST OFFICE (INCLUDING COUNTRY} 63 STATE PRIMARY SCHOOL PRINCIPALS 
:_'-""",:,-. 

11 EMPLOYMENT AND LABOUR RELATIONS 63 STATE PRIMARY SCHOOL P & C ASSOCIATIONS 

2 CONSUMER AFFAIRS 
68 OTHER STATE SCHOOL PRINCIPALS 

3 LOCAL GOVERNMENT 
68 OTHER STATE SCHOOL P & C ASSOCIATIONS 

\ 19 STATE PRE-SCHOOL CENTRES 
7 MAIN ROADS 

3 STATE EMERGENCY SERVICE 
3 STATE INFANT SCHOOLS 

I , 
'. i 3 WATER RESOURCES COMMISSION 8 SPECIAL SCHOOLS 

'j 
8 ABORIGINAL AND ISLANDERS ADVANCEMENT 

4 RURAL COMMUNITY YOUTH EXTENSION SERVICES 

2 NORTHERN DEVELOPMENT 
4 RURAL TRAINING SCHOOLS 

,~ 
-.' 

5 HARBOURS AND MARINE 
16 FIELD STUDY FACILITY 

~ 

8 WORKS AND HOUSING 
4 EVENING CLASSES 

~ 

~ ~ 

Ii 
3 MINES 

144- INDEPENDENT SCHOOLS 
j 

H 6 PRIMARY INDUSTRIES :; 
" 
t} 4 MAPPING AND SURVEYING 

H 1 AIR POLLUTION CONTROL 
., ., 
~ () ; H 0 }. ~ 

I! 
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73 
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117 

50 
30 
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CHAMBERS OF COMMERCE 
HARBOUR BOARDS 
COUNTRY WOMEN'S ASSOCIATION 
RED CROSS 
WOMENS' ACTION GROUP 

300 HOUSEWIVES ASSOCIATION; VICTORIA LEAGUE; 
BRISBANE WOMENS CLUB; BUSINESS AND 
PROFESSIONAL WOMENS ASSOCIATION 

134 
261 
82 
63 
99 

354 
267 
346 
12 
82 
9 

130 
97 
18 
47 

142 
167 
229 
97 
50 

120 
30 
10 
10 
85 

140 
101 

50 
10 
26 

LOCAL AUTHORITIES 
RETURNED SERVICEMEN LEAGUE 
FIRE BRIGADE BOARDS 
HOSPITAL BOARDS 
Q.A.T.B. COMMITTEE 
JUSTICES OF THE PEACE 
BAR ASSOCIATION 
LAW SOCIETY 
OMBUDSMAN 
PARLIAMENTARIANS 
ELECTRICITY COMMISSION 
TRADES AND LABOUR COUNCIL 
NEWSPAPERS 
TELEVISION 
RADIO 
APEX 
ROTARY 
LIONS 
ETHNIC CO~~UNITIES 
QUEENSLAND UNIVERSITY STUDENT UNION 
ABORIGINAL COMMUNITIES 
STATE SERVICE UNION 
TEACHERS UNION 
PROFESSIONAL OFFICERS ASSOCIATION 
GRADE 11 STUDENTS 
CHURCHES \;, 
THE AGED 
GRIFFITHS UNIVERSITY STUDENT UNION 
CAIRNS WELFARE COUNCIL 
MISS TOOGOOD (ECUMENICAL COFFEE BRIGADE) 

> > l. 

(-) 

0 : .... , ~ 

\ 
\ 

() 
~. 

·1 
0 

I t 

... , 

, 

107 
206 

6645 
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PRIVATE 
RANDOM HOME SELECTION 

TOTAL DISTRIBUTED 

) 
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QUEENSLAND 

POLICE ACADEMY 

. ,.,,': .. ':" .. ':" 

'( -

1983 

SURVEY 

A fJJlalio,li()(I/ Ana/yo,io, 

oflhe flleo,fiono,eo, 

To ascertaiJl public expectations o/the police service 
and 'he implications for police education and 'raining 
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IT IS IMPORTANT TO REALISE THEREFORE, THAT'THE PUBLIC RESPONSE 

IS ONE ASPECT OF THE RESEARCH THAT HAS BEEN CONDUCTED TO DATE. 

FURTHER, THIS BRIEF SUMMARY DOES NOT TAKE INTO ACCOUNT THE 

THOUSANDS OF WRITTEN COMMENTS THAT WERE MADE • 

The public survey was launched at a press conference on 
the 16th March. 1983. by Commissioner LEWIS. 

With generous and widespread assistance from individuals 
and organisations. questionnaires were distributed throughout 
the State. 

1925 booklets (29') were returned and processed by 
30th June. 1983. 

It should be undErstood that the purpose of the survey 
was to gather information useful in deliberations on police 
education and training - it was not a general survey of the 
public's apprecietion of the Oueensland Police Department. 
although in some case~ the two are inseparable. 

DESCRIPTION OF RESPONDENTS DY ACE 

TOTAL UNDER 2S 2S - 50 OVER 50 NO 
RESPONSE RESPOt/SF. 

185) Z15 1106 HZ 77. 

11.61 59.61 28.71 

DISTRIBUTION OF RESPONDENTS 

TOTAL HETnOPOLl T AN pnOVltlC I Al COUlHRY' 110 
nf.SPONSE CI TY RESPONSE 

1855 666 425 564 70 

46.n 2Z .91 )0.41 

) 
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ITEM:; 1 a 1111 2 .- ..... -----
:!'!.!.!~ 1'1U!-SIUlVJCE COURSES 

(1892 rcsponded to these items) 

~ i '~Il i ri cant RC!iponscs:-

OVER- E~tI'IIASISHn 

!;I'O I'l 

Physical Education 
Typing 

UNIlER- HMPIIASISED 

Semi nn rs 
Community Service 
Field Craft 
Police Administration 
Forensic Science 
Human Relations 
Effcctive Communication 

I "H~I 3 

, 
PROBATIONARY 

32 
22 
17 

29 
58 
23 
39 
29 
59 
54 

, 
CADET 

34 

24 
44 

37 
29 
16 
17 
18 
38 
23 

MINIMUM STANDARD OF EDUCATION FOR POLICE TRAINEES 

(16~7 respondents nominated a specific achievement in 
formal cducation) 

Year 10 Year 12 Tertiary 

15: 84: IS 

., 

I 
( ) I J) 

I 
f 

\, ) f) 

\ 
\ 

o o 
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]TEM 4 

now WELL 00 POl.ICe OFFICERS 

(1874 responded to this item) 

(RELATIVE FREQUENCY - PERCENT) 

(a)'Give advice on every day 
problems 

(h) Penl with· every day street 
incidents 

(e) Control traffic 

(d) Control peaceful crowds 

(e) Control disorderly crowds 

(£) Deal with traffic accidents 

(g) Exercise authority 

(h) Attend to nei~hbourhood 
and fa~ily conflict 

(i) Provide emergency service~ 

(j) Veal with the public 

(It) Display courtesy 

(1) React to public expectations 

(m) Generally discharge their 
duties 

(n) Generally present and 
conduct themselves 50 as 
to reflect credit on the 
force 

(0) Relate to people 
irTespective of:-

(i) age 
(Ii) SClI. 

(iii) race 
(lv) social standing 

m 
~ m .-.-m 
:s ,.. 
-< 

S 

1.8 

4.0 

lO.4 

20.8 

9.8 

15.0 

5.6 

3.B 

21.5 

3.1 

4.2 

1.4 

2.8 

4.3 

4.8 
3.4 
2.3 
2.6 

~ ~I ~ 
VI 

~ ),l ,.. n .- -t 
0 a .-
-< 

4 3 

14.7 50.3 

33.6 47.6 

45.7 25.1 

40.9 26.8 

25.6 29.0 

41.5 33.5 

20.5 45.4 

19.9 34.7 

40.2 25.1 

22.8 50.3 

24.2 43.2 

15.0 ·Hi.1 

29.4 56.2 
-

26.7 45.B 

25.4 43.0 
23.7 47.5 
12.3 33.3 
16.8 41.7 

:2 .., :2 
0 0 0 
-t 0 

;;0 0 
< .- .., 
r"1 -< -;JO .3 -< 
:c 0 :z 
Tn ,.. .-

- ._-l-
l 1 X 

18.7 5.1 9.4 

B.9 2.5 3.5 

4.3 2.2 2.3 

4.1 3.4 3.9 

18.S 11.8 5.3 

6.0 1.3 2.6 

16.0 8.B 3.7 

13,5 10.4 17.B 

5.4 2.2 5.7 

16.5 5.4 1.9 

19.0 7.3 l.1 

19.9 7.4 10.2 

7.2 1.6 2.B 

15.2 5.1 3.0 

14.7 6.~ 5,7 
13.3 4.7 7.3 
25.4 18.2 B.S. 
20.8 10.4 7.7 

----------_.------

.J 
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J TE~l 5 

!lOW WEI.L DO POll CE OFFI CERS ADAPT TO TilE LOCAL NEEDS OF 

COUNTRY PEOPI.F. '! 

(1830 responded to this item) 

Excellently Very Well Satisfactorily Not Very Poorly 
Well 

9% 47% 37% 51 21 

ITEM II 

I.ENIENCY WHEN CONSIDERING THE PROSECUTION. OF JUVENILES, 

TilE "GED "ND MINOR TRAFFIC OFFENDERS? 

(All 1925 responded to this item) 

Strongly Agree Uncertain 01 sagree Strongly 
Agree Disagree 

33% 50% 71 71 31 

OTIIER GROUPS IDENTIFIED AS WARRANTING SPECIAL CONSIDERATION 
BY POl.I CE 

Of the 98& writt®n responses to this part of the item, 571 
or 57.7\ were placed in the following categories. 

Aborigines •.......•.•.•.....••••.•••• 28\ 
Ethnic Groups .....•......•.••...••..• 28\ 
Handicapped ....•..•.•...••.•••..•••.• 21' 
Uncmploycd ........................... 7\ 
Undcrpri vilegcd and Disadvantaged ..... 7\ 

First Offenders - Minor Offences .•... 5\ 
Drug Offenders ......•..........•...•. 2\ 
Touris ts ...••.....•....••..•..••.•... 1\ 

(162 responses) 
(161 responses) 

· .... 

( ) 

j 

(') 
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~ 

QUEENSLANDERS HAVE DEVELOPED A DISTINCTIVLi LIFIlSTYLE? 

(All 1925 responded to this item) 

Strongly 
Agree 

Agree Uncertain Disagree Strongly 
Of sagree 

121 45:1: 211 191 3S 

The JROst: frequently mentioned features of a distinctive 
Queensland H,festyle were: 

1. Cl imate 2. Pace/style of life 3. Distances 
4. Govermllen1: S. Alcohol consumption. 

IF QUEENSLANDERS HAVE A DISTINCTIVE LIFESTYLE SHOULD nns 
HAYE AN EFFECT ON POLICING? 

Strongly Agree ~certafn Of sa9ree Strongly Agree 
Disagree 

111 421 3S1 lOS 21 

Because· this was an open-ended question many functions 
we~e ~isted - some with only ?ne proposer., However, the vast 
majorIty of respondents identlfied the followinR as the 
sianificant functions of Queensland police. 

1. Protection of Life and P~operty 
2. Prevention nnd Detection of Crime 
3. The bringing to Justice of Offenders 
4. Maintenance of Law and Order 
S. Preservation of the Peace 
6. C~ntrol of Traffic 

) 

. 
. ~ 
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There were other less frequent responses which were listed 
often cnough to warrant mention in this summary_ 

1. Provide a Community Service 
2. Practice Rood IIumnn Relations 
3. Communicate well with the Public 
4. Act Courteously 

ITE1-' 9 

POI.ICE SERVICE DURING THE LAST FIVE YEARS 

1644 (86\)roceived official police service 

Very Good Good Satisfactory Not Satisfactory Poor 

J8S 2as 191 as 71 

ITEl-1S 10 and 11 

POSITIVE AND NEGATIVE PERSONAL CHARACTERISTICS 

(Represented as pecentages of all 1925 respondents) 

Honest 80\ Dishonest 80' 
COlllpetent 78\ Aggress i,ve 70' 
Courteous 661 Incompetent 66\ 
Fair 45\ Apathetic ~G, 

Intelligent 45\ Officious 40' 
lIelpful 44\ Di sre spect ful 39' 
Sensitive 33\ Insensitive 3U 
Resource ful 26\ Impatient 27\ 
Discreet 22\ Slovenly 25\ 
Confident 20\ Inarticulate 14\ 
Articulate IS\ Insecure 9\ 
CheeTful 11\ Fnmilial" 6\ 

~-~~~ -- ---------

( ) 

) 

;1 
il 

n 
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ITEM 12 

TilE PUBLIC IMAGE OF POI.ICIl 

(1911 responded to this item) 

Very Good Good Satisfactory 

6% Z7S 36% 

RESPONSES WERE BASED ON:-

General Impressions 
Personal Observation 
Personal Experience 
General Public Opinion 
Media Coverage 
Opinions of Friends 

ITEM 13 

POLICE EFFICIENCY 

ZH 
22' 
19\ 

13\ 

11\ 

10\ 

(1829 responded to this item) 

Very Good Good S. t1 s factory 

7% 361 4JS 

RESPONSES WERE BASED ON:-

General ImpTesslons 
Personal Observation 
PeTsonal ExpeTience 
Media Coverage 
General Public Opinion 
Opinions of Friends 

27t 
ZH 
23\ 

9\ 

8\ 

8\ 

Not Satisfactory 

20l 

Not S.ttsfactory 

111 

Poor 

liS 

. 
,f, . 

v. 

) 

Poor 

J1 
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ITEM 14 

OTtiER MATTERS WIIICII NEED TO BE CONSIDERED IN POLICB 
EDUCATION AND TRAINING? 

1004 (52.2\) of ~he 1925 respondents commented on this 
item. 

Of these, the vast majority, 369 (39.4\), directed their 
remarks to the area of INTERPERSONAL RELATIONSHIPS - variously 
described as Iluman Relationships, Social Psychology, Sociology, 
Psychology, Fublic Relations, Community IJnderstanding, Comlllunity 
Involvement, Counsellin~ Skills, Effective Communication, 
Leade rshi p and Man Managemen t. 

OTHER AREAS COMMENTED ON: 

N N 
Community Service (52) Clerical Duties (26) 

Lack of In-Service Fi tness 07) Training (42) 
Media Relations/ Hones ty (39) Media Awareness l13) 

Youth (38) Aborigines (12) 

White Collar Crime/ Police Promotions (:12) Computers/Technology ( 32) 

Education/Use of Police setting example/ Specialists (10) not above the law (31) 
Police visibility/ Ethnic Minorities (29) Foot Patrols tlO) 

Recruitment (10) 

( 
b > :, l. 

( 

\ ) 

:1 
I 
1 
1 
1 
J 
1 

1 
I 
I 
I 
j 

I 

() 

o 
• 

" 
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FINAl. CO~IMENTS ON ANY ASPECT OF POLICING IN qUEENSLAND? 

947 (49.2.) of the 1925 respondents commented on this item. 

Because the question wa$ so open-ended, responses were 
grouped in broad categories. The aspects of policing most 
requently commented on are listed below. Many of their comments 
cut across several cateogries. 

Favourable Comments concerning Police 
Image and Service 

Unde rsta Hi ng 

Areas for Improvement - General Criticisms 

Public Relations 

Foot Patrols/Police Visibility 

Civilian Clerks/Paper Work 

Education and Training 

Service to the Public 

12.1\ 

10.8\ 

8.7\ 

6.9\ 

4.3\ 

4.1\ 

4.1\ 

4.0\ 

) 

. 
~\ 

i 

.J 
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Appendix 10 

Statistics (Figure 30) 

--------------------
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COURSE CONTENT - A summary of police responses 

~ 

N B -!-\ 

Subject a1'ea in Ij I:.) B .~ .\~ 

pre-service course ~ (I--, ~ N 
~ .~ N ~ ~ ~6, a 
CJ;j 

~ 
\l\ 

CJ;j ~.~ 

~ ~ :::;:tJ:l 

6 5 4 3 

INTRODUCTION TO MANUAL & 49 14 32 5 
POLICE PUBLICATIONS 48 10 24 8 

15 9 28 35 

HISTORY OF THE LAW & 11 5 29 34 
STATUTES 7 4 16 31 

4 2 12 2l~ 

21 18 31 20 
HOW TO READ AN ACT OF 10 6 23 27 
P ARLIA~EhlT 7 7 17 27 

RESPONSIBILITIES OF A 82 11 6 1 
POLICE OFFICER 73 12 8 0.8 

44 16 32 5 

POLICE HISTORY 2 5 19 39 
2 3 14 32 
- 3 13 30 

4 4 26 39 
POLICE GEOGHAPHY OF 2 3 15 34 
QUEENSLAND 1 l~ 19 40 

RANK STRUCTURE 'AND 17 15 42 22 
ORGANISATION OF QUEENSLAND 9 7 34 29 

POLICE DEPARTMENT 9 5 27 40 

TABLE A - The % of responses in each category. 

~ 

~ 
.~ 

I:: 
.~ 

t-.:1 
CI--,~ o,-i::::l 

2 

-
3 

11. 

19 
28 
44 

9 
18 
29 

-
-

0.6 

30 
30 
37 

24 
32 
26 

3 
13 
16 

N 
Ij 
.~ 

~ 
~ 
~ 

~ CJ;j 

~~ 
1 

-
-
2 

2 
8 

13 

1 
9 

11 

-
-

0.6 

5 
13 
16 

3 
9 
9 

1 
2 

0.6 

C.O. = Commissioned Officers 
O-C. = Officer~-in-Charge 
Con. = Constables 

CJ;j 
~ 

Cl--,CJ;j N a e5 ~ e ~ ~ :3 
• CJ;j CJ;j 

~ ~ a ~ a~ 

"'" :;::;0::: :;::;"'l! 

C.O. 5.0 6 100 -
O-C. 5.0 6 256 17 
Con. 3.7 3 172 3 

-
C.O. 3 .l~ 3 100 -
O-C. 3.0 3 256 16 
Con. 2.5 2 172 2 

C.O. 4.1 4 100 -
O-C. 3.3 3 256 16 
Con. 3.0 2 172 4 

C.O. 5.7 6 100 -
O-C. 5.6 6 256 16 
Con. 4.9 6 172 2 

C.O. 2.9 3 100 -
O-C. 2.6 3 256 16 
Con. 2.4 2 172 2 

C.O. 3.1 3 100 -
o-c. 2.7 3 256 17 
Con. 2.8 3 172 3 

C.O. 4.1 4 100 -
o-c. 3.6 l4- 256 17 
Con. 3.4 3 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summdry of police responses 

~ 

N· § ~ 

Sub/ect area in ~ 

~ .~ th pre-service course ~ N 
l'! .~ N ~ \;\) ~6, C) 
C/;) 

~ 
\;\) 

C/;) \;\)'~ ~ IO::l ~tI) 

6 5 4 3 

13 16 46 22 
STRUCTURE OF THE COURTS 15 9 39 25 

12 14 35 31 

15 19 48 14 
FUNCTIONS OF THE COURTS 18 15 36 20 

13 20 35 26 

85 11 4 -
POLICE POWERS IN ARREST 74 11 9 0.4 
AND DETENTION 67 20 10 2 

POLICE POWERS OF SEIZURE 70 19 10 1 
61 16 15 2 
61 18 17 2 

POLICE POWERS IN USE 90 8 2 -
OF FORCE 78 9 6 0.4 

73 18 8 -
71 18 11 ~ 

THE CHARGING OF OFFENDERS BY 66 15 11 2 
POLICE 62 22 15 0.6 

POLICE PROCEDURE AT 30 25 40 5 
WATCHHOUSE 33 20 32 9 

36 20 36 6 
, 

TABLE A - TheW, of responses in each category. 

0 

) ) \ t 

'"\j 

~ 
.~ 

E: 
~ 

\;\) 

~~ 
2 

2 
6 
7 

3 
4 
4 

-
-

0.6 

-
0.4 
0.6 

-
-
-

-
-
-

-
-
2 

e 

( ii) 

N 
~ 
.~ 

~ 
l'! 
~ 

~ C/;) 

~A 
1 

1 
0.4 
0.6 

1 
0.4 
0.6 

-
-
-

-
-
-

-
-
-
-
-
-
-
-
-

3 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Can. = Constables 

C/;) 
\;\) 

tt-,C/;) N 
C) e5 ~ 

§ ~ Q, 
&5 • C/;) 

~ ~ ~~ C)~ 

"'" ~~ 

C.O. 4.1 4 100 -
O-C. 4.0 4 256 16 
Can. 3.9 4 172 2 

C.O. 4.2 4 100 -
O-C. 4.2 4 256 16 
Can. 4.1 4 172 2 
-- -
C.O. 5.8 6 100 -
O-C. 5.6 6 256 16 
Can. 5.5 6 172 2 

C.O. 5.5 6 100 -
O-C. 5.4 6 a56 16 
Can. 5.3 6 172 2 

C.O. 5.8 6 100 -
O-C. 5.7 6 256 16 
Can. 5.6 6 172 2 

C.O. 5.6 15 100 -
O-C. 5.5 6 256 16 
Can. 5.4 15 172 2 

-
C.O. 4.8 l~ 100 -
O-C. 4.8 6 256 16 
Can. 4.8 4 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N § ~ 

Subject area in t! I:.) 

~ ~ ~ pre-service course N 
~ .~ ~ ~ ~ ~~ C) 
co 

~ 
~ co Ill'~ ~ ~ ~tQ 

6 5 4 3 

20 20 35 21 
POLICE RESPONSIBILITIES 28 16 31 14 
WITH BAIL 20 13 39 19 

18 18 36 24 
UNDERTAKINGS UNDER THE 24 16 30 18 
BAIL ACT 17 13 38 22, 

46 26 26 2 
. POLICE INVOLVEMENT 41 20 28 4 

WITH WARRANTS 34 31 27 5 

POLICE INVOLVEMENT WITH 44 24 30 2 
SUMMONS 39 16 34 4 

33 28 30 7 

REQUIREMENT OF POLICE 46 23 29 1 
WITH COWLAINTS (WARRANTS & 33 24 31 '5 
SUMMONS) 33 22 38 6 

31 31 31 7 
TRANSPORTING SUSPECTS 27 20 34 10 

17 20 37 20 

80 13 7 -
INSTRUMENTS OF FORCE - 70 10 12 2 
BATONS, HANDCUFFS AND FHtEARMS 44 17 26 10 

TABLE A - The % of responses in each category. 

'> > \. 

'\j 

~ 
.~ 

~ 
'~ 

~ 

~~ 
2 

4 
4 
7 

4 
4 
7 

-
0.8 

1 

-
0.8 

2 

1 
0.8 
0.6 

-
3 
5 

-
-
2 

(iii) 

N 
tl 
.~ 

~ 
~ 
~ 

~ co 
~~ 

1 

-
0.8 
0.6 

-
2 

0.6 

-
-
-

-
-
-

-
-
-
-
-
-
-
-

0.6 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

co 
~ 

tt-,co 
~ 

C) ~ ~ 

§ ~ ~ ~ • co 
~ 
"" 

C) 

~ ~~ ~~ ~"'t: 
. 

C.O. 4.3 4 100 -
O-C. 4.5 4 256 16 
Con. 4.1 4 172 3 

C.O. 4.2 4 100 -
O-C. 4.3 4 256 16 
Con. 4.1 4 172 5 

C.O. 5.1 6 100 -
O-C. 5.0 6 256 16 
Con. 4.9 6 172 2 

C.O. 5.1 6 100 -
O-C. 4.9 6 256 16 
Con. 4.8 6 172 2 -
C.O. 5.1 6 100 -
O-C. 4.8 6 256 16 
Con. 4.8 4 172 2 

C.O. 4.8 4 100 -
O-C. 4.6 4 256 17 
Con. 4.2 4 172 2 

C.O. 5.7 6 100 -
O-C. 5.5 6 256 16 
Con. 4.9 6 172 2 

TABLE B - Raw Numbers 

, 
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COURSE CONTENT - A sumnary of poli ce responses 

~ 

N § ~ 

Subject area in tl ] ',.l 
~ p:r'e-service course ~ N 

~ ',.l ~ ~ ~ ~§, C) 
CJ) 

~ 
~ 

~ ~',.l 

~ :::;~ 

6 5 4 3 

REQUIREMENTS OF POLICE 17 25 41 13 
PRESENTING INFORMATIONS 15 15 42 15 

12 23 40 18 

22 20 46 11 
FINGERPRINT LAW 22 14 38 16 

14 17 39 22 

37 23 35 5 
INTRODUCTION TO BENCH 23 18 36 15 
CHARGE SHEET 31 20 34 10 

REPORTING AND TRAFFIC 49 22 28 1 
OFFENCE NQTICES 48 21 23 0.8 

51 25 22 2 

CLASSIFICATION OF 46 21 29 3 
OFFENCES 34 20 32 7 

34 26 29 8 

70 16 12 1 
ELEMENTS OF OFFENCES 57 20 13 3 

62 24 11 2 

82 10 8 -
CRIMINAL CODE 63 17 12 2 

58 28 12 0.6 

TABLE A - The % of responses in each category. 

'\j 

.& 
',.l 
E: 

',.l 
h:j 

~ 

~~ 
2 

2 
4 
4 

1 
4 
7 

-
2 
3 

-
0.4 
-

1 
2. 
1 

1 
-
-

-
-

0.6 

(\ 

b 

N 
tl 

',.l 
~ 
~ 
~ 

~ (J) 

~~ 
1 

-
-
-

-
0.8 
0.6 

-
0.4 
-

-
-
-

-
0.4 
0.6 

-
-
-

-
-
-

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

CJ) 
~ 

'i--,(J) N 
C) ~ ~ 

§ ~ ~ ::3 
• (J) (J) 

~ ~ 
C) <;\) C) ~ 
~c:: ~~ 

e.o. 4.4 4 100 2 
O-C. 4.2 4 256 24 
Con. 4.2 4 172 6 

C.O. 4.5 4 100 -
O-C. 4.3 4 256 16 
Con. 4.0 4 172 2 

C.O. 4.9 4 100 -
O-C. 4.4 4 256 17 
Con. 4.6 4 172 2 

C.O. 5.1 6 100 -
O-C. 5.2 6 256 17 
Con. 5.2 6 172 2 -
C.O. 5.0 6 100 -
O-C. 4.8 6 2~56 16 
Con. 4.8 6 172 2 

, 
C.O. 5.5 6 100 -
o-c. 5,.4 6 2;56 16 
Con. 5.4 6 172 2 

-
C.O. 5.7 6 100 -
o-c. 5.5 6 256 16 
Con. 5.4 6 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N § ~ 

Subject area in (j 

~ '0:> ~ pre-service course ~ N 
~ '0:> N ~ I.\) 

~~ a 
C/J 

~ 
I.\) 

C/J 1.\)'0:> ;!g kJ :::;;:tJ:) 

6 5 4 3 

74 18 8 -
VAGRANTS, GA~lING AND 61 18 13 2 
OTHER OFFENCES ACT 59 27 12 0.6 

63 23 14 -
FIREARMS AND OFFENSIVE 55 20 16 2 
WEAPONS ACT 36 27 27 8 

26 24 36 10 
ANIMAL PROTECTION ACT 28 15 36 13 

17 15 38 23 

LAW ON TRESPASS 33 21 30 13 
25 13 33 17 
24 1" ~I 31 21 

---
FAUNA CONSERVATION ACT 13 20 40 18 

16 15 35 20 
11 10 32 30 

35 33 28 4 
NOISE ABATEMENT ACT 31 22 29 10 

27 27 29 15 

38 20 30 11 

LIQUOR ACT 33 22 29 9 
30 27 25 14 

TABLE A - The % of responses in each category. 

~'. 

~ 

~ 
'0:> 

J::: 
'0:> 
...::j 

I.\) 

~;!g 

2 

-
-
-

-
-

0.6 

4 
3 
6 

3 
6 
4 

7 
8 

14 

-
2 

0.6 

1 
0.4 

2 

( v) 

t"~ 
(j 

'0:> 
~ 
~ 
I.\) 

~ C/J 

~& 
1 

-
-
-

-
-
-

-
-
-

-
-
-

1 
0.4 

2 

-
-

0.6 
.. -

-
-

0.6 

. ? ;} 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

C/J 
I.\) 

~C/J N a es I.\) 

§ ~ Q., ~ • C/J 

~ ~ .;g ~ a~ 
"'-'- ~~ 

C.O. 5.6 6 100 .'-
O-C. 5.4 6 256 16 
Con. 5.4 6 172 2 

C.O. 5.4 6 100 -
O-C. 5.3 6 256 16 
Con. 4.9 6 172 2 

-
C.O. 4.5 4 100 -
O-C. 4.5 4 256 16 
Con. 4.1 4 172 2 

C.O. 4.6 6 100 -
O-C. 4.3 4 256 16 
Con. 4.3 4 172 3 

C.O. 4.1 4 100 1 
O-C. 4.1 4 256 16 
Con. 3.6 4 172 3 

C.O. 4.9 6 100 -
O-C. 4.7 6 256 16 
Con. 4.6 4 172 2 

C.O. 4.8 6 100 -
O-C. 4.8 6 256 16 
Con. 4.6 6 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N ~ ~ 

Subject area in ~ 8 ~ ~ pre-service course ~ N 
~ .~ ~ ~ ~ ~~ C) 
co ~ ~ 

~ ~.~ 8 ~ ::=;:tJ:l 

6 5 4 3 

61 21 15 3 
POLICE ACT 48 21 21 4 

41 29 23 5 

50 28 18 4 
CHILDREN'S SERVICE ACT 34 24 28 6 

27 23 30 13 

63 22 10 5 
PARTIES TO OFFENCES 40 18 27 7 

46 22 23 5 

58 22 15 5 
ATTEWTS TO CONNIT OFFENCES 40 20 27 6 

44 27 23 4 

TRAFFIC ACT AND 65 23 11 -
REGULATIONS 68 16 9 0.4 

68 21 9 1 

83 13 4 -
. SECTION 16 - UNDER THE 76 13 4 0.4 

INFLUENCE OF LIQUOR 76 17 6 -

12 14 42 24: 
LAW ON TOW-TRUCKS 8 9 33 26 

7 14 31 33 

TABLE A - The % of responses in each category. 

(j 

(vi) 

'\::l 
~ N 

~ 
.~ .~ 

E: ~ 
.~ ~ 
t-.:l ~ 

~ ~ co 
~~ ~~ 

2 1 

- -
0.4 -
0.6 -

- -
2 -
6 -

- -
3 -
2 -

- -
2 -
1 -

- -
- -
- -
- -
- -
- -

7 1 
14 4 
13 1 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

co 
~ 

~co N 
C) ~ ~ 

8. ~ Q, ~ • co co 
~ ~ C) ~ C) ~ 

~ ~t; ~'« 

C.O. 5.4 6 100 -
O-C. 5.2 6 256 16 
Con. 5.0 6 172 2 
'. 

C.O. 5.2 6 100 -
O-C. 4.8 6 256 16 
Con. 4.5 4 172 2 

C.O. 5.4 6 100 -
O-C. 4.9 6 256 16 
Con. 5.0 6 172 2 

C.O. 5.3 6 100 -
O-C. 4 ·9 . ~ 6 256 16 
Con. 5.1 6 172 2 

C.O. 5.5 6 100 -
O-C. 5.6 6 256, 16 
COll. 5.5 6 172 2 

C.O. 5.7 6 100 -
O-C. 5.7 6 256 16 
Con. 5.7 6 172 2 

---"-

C.O. 3.9 4 100 -
O-C. 3.5 4 256 16 
Con. 3.6 3 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N ~ ~ 

Subject area in tl 

~ '':> ~ pre-service course ~ N 
:>! '':> l; ~ ~ ~~ C) 
CI) 

~ 
~ 

~ ~~ ~ 
6 5 4 3 

43 22 28 6 
INTERCEPTING AND STOPPING 44 22 23 4 
THE TRAFFIC OFFENDER 32 22 27 16 

60 25 13 1 
DANGEROUS DRIVING 52 25 15 0.8 

48 30 17 4 

60 24 14 2 
HEALTH ACT - OFFENCES 49 25 16 4 
AND POLICE POWERS 58 27 9 4 

DRUG SQUAD DEMONSTRATION 23 20 38 18 
16 18 31 21 
15 23 23 28 

COMMONWEALTH LEGISLATION 14 20 38 23 
7 7 34 30 
5 11 28 35 

51 21 24 4 
ONUS OF PROOF 34 18 30 12 

36 24 26 11 

69 14 15 2 
CRIMINAL RESPONSIBILITY 45 20 24 5 

51 23 19 5 

TABLE A - The % of. responses in each category. 

,-------~--. _."-~~" .. -

b 

(vii) 

~ 

~ N 
tl 

'':> '':> 
1:0 ~ 

'':> :>! 
~ ~ 

~ ~ CI) 

~~ ~~ 
2 1 

1 -
0.8 0.4 
0.6 0.6 

1 -
0:4 -
- -
- -
- -
2 -. 
1 -
6 1 
8 0.6 

4 1 
11 4 
19 2 

- -
0.8 -

2 0.6 

- -
- -

0.6 -

. .. 

C.O. = Commissioned Officers 
O-C. = Officers-In-Charge 
Con. = Constables 

CI) 
~ 

tt-.CI) 
~I 

C) ~ ~ 

§ ~ .~ :3 
CI) 

~ 
C) 
~ ~~ C):>! 

~'<l! 

C.O. 4.9 6 100 -
O-C. 5.0 6 256 16 
Con. 4.6 6 172 3 

C.O. 5.4 6 100 -
O-C. 5.3 6 256 16 
Con. 5.2 6 172 2 

C.O. 5.4 6 100 -
O-C. 5.2 6 256 -
Con. 5.3 6 172 2 

C.O. 4.4 4 100 -
O-C. 4.1 4 256 17 
Con. 4.0 3 172 6 < 

C.O. 4.1 4 100 -
O-C. 3.5 4 256 16 
Con. 3.4 3 172 2 

C.O. 5.1 6 100 -
O-C. 4.7 6 256 16 
Con. 4.7 6 172 2 

C.O. 5.5 6 100 -
O-C. 5.1 6 256 16 
Con. 5.1 6 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N § ~ 

Subject area in tf ~ ] ''':- ~ pre-service course ~ N 
~ ''':- N ~ ~ ~~ () 
CIl 

~ 
~ 

CIl ~''':- ~ kl ~tJ:l 

6 5 4 3 

57 22 18 3 
ROLICE NOTEBOOKS - ISSUE 49 14 25 6 
OF AND DUTIES 37 22 22 17 

56 29 13 1 
TAKING THE COMPLAINT 54 20 19 1 

34 29 26 9 

49 35 15 1 
CRIME REPORTS AND 45 23 23 2 
SUPPLEMENTARY REPORTS 38 27 26 6 

PRINCIPLES OF INVESTIGATION 41 25 28 4 
40 22 26 5 
26 26 31 12 

58 24 15 3 
STATEMENTS 45 27 19 2 

52 29 16 2 

55 24- 18 2 
EXHIBITS 32 24 29 8 

34 29 27 8 

31 29 34 4 
CALLS FOR ASSISTANCE 30 19 35 8 

31 27 27 12 
" 

TABLE A - The % of responses in each category. 

n 

( viii) 

~ 
~ N 
~ tf 
'..:- ''':-
E: ~ ,..:- ~ 
~ ~ 

~~ ~ CIl 

~~ 0;:::' 

2 1 

- -
0.4 -

2 -

1 -
- -
1 -

- -
0.4 -
0.6 -

2 -
0.8 -

3 -

- -
- -
- -
1 -
- -

0.6 -

- -
0.4 -

1 -

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

CIl 
~ 

~CIl N () § ~ 

§ ~ P. ~ , CIl 

~ ~ ~r.%l ()~ 
~~ 

r: 5.3 6 100 C.O. -
O-C. 5.1 6 256 16 
Con. 4.7 6 172 2 

C.O. 5.3 6 100 -
O-C. 5.3 6 256 16 
Con. 4.8 6 172 2 

C.O. 5.3 6 100 -
O-C. 5.1 6 256 18 
Con. 4.9 6 172 3 

C.O. 4.9 6 100 -
O-C. 5.0 6 256 18 
Con. 4.5 4 172 3 

C.O. 5.3 6 100 -
O-C. 5.2 6 256 18 
Con. 5.3 6 172 2 

C.O. 5.3 6 100 -
O-C. 4.8 6 256 18 
Con. 4.8 6 172 2 

C.O" 4.8 4 100 1 
o-c. 4.7 4 256 18 
Con. 4.7 6 172 ' 2 

'TABLE B - Raw Numbers 
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COURSE CONTENT - A sumnary of police responses 

~ 

N § ~ 

Subjeat area in tj ... 
.~ 

~ I .§ 
pre-serviae aourse ~ N 

~ .~ N ri:, ~ ~~ C) 
(J;) 

~ 
~ 

(J;) ~.~ 

~ --I::!. :::>:tt:l 

6, 5 4 3 

::~9 35 21 4 
PRINCIPLES OF INTERROGATION 32 25 25 10 

29 26 28 12 

31 39 27 2 
INTERROGATION TECHNIQUES 30 26 25 11 

28 26 28 12 

46 23 24 6 
IDENTIFICATION OF OFFENDERS 32 27 28 6 

26 21 34 13 

76 21 3 -JUDGES RULES 49 21 21 2 
56 29 9 4 

68 23 8 -CONFESSIONAL STATEMENTS 44 23 21 3 
55 29 12 2 

77 15 7 1 
MAKING OF NOTES IN 64 16 12 2 
OFFICIAL NOTEBOOK 62 19 14 3 

RECORDS OF INTERVIEW 65 17 17 1 
45 23 21 4 
55 25 13 3 

,. 

TABLE A - The % of responses in each category. 

_._-<.' ~_>"_4"'->-'~-""""",,,,,,,,.,,,,,,_,~. ~. _ ~ . 
11 

(ix) 

T ":j 

~ N 
tj 

.~ .~ 

f2: ~ 
.~ ~ 
I-:j ~ 

~ ~ (J;) 

~~ ~~ 
2 1 

1 -
0.8 -

3 0.6 

1 -
0.8 -

4 0.6 

1 -
0.8 -

4 -

- -
- -

0.6 -

- -
2 -

0.6 -
- -
- -
1 -
- -

0.8 -
2 -

.. 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Can. = Constables 

(J;) 
~ 
(J;) 

~6 N 
~ 

§ ~ c, ~ • (J;) 

~ ~ ~&l C)~ 
~"l! 

C.O. 5.0 6 100 -
O-C. 4.8 6 256 19 
Can. '+.6 6 172 3 

C.O. 4.9 5 100 -
O-C. 4.7 6 256 19 
Can. 4.6 4 172 3 
--
C.O. 5.0 6 100 -
O-C. 4.8 6 256 18 
Can. 4.5 4 172 4 

C.O. 5.7 6 100 -
O-C. 5.2 6 256 19 
Can. 5.3 6 172 2 

C.O. 5.6 6 100 1 
O-C. 5.1 6 256 18 
Can. 5.3 6 172 2 

C.O. 5.6 6 100 -
O-C. 5.5 6 256 17 
Con. 5.3 6 172 2 

C.O. 5.4 6 100 -
O-C. 5.1 6 256 18 
Can. 5.2 6 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A surnnary of police responses 

~ 

N ~ ~ 

Subject area in tj 

~ .~ 

~ pre-service course ~ N 
~ .~ ~ ~ ~ ~~ () 
C1J 

~ 
~ 

~ ~.~ ;!g ~tQ 

6 5 4 ";l 
J 

19 26 35 15 
JOINDER OF CHARGES 18 22 33 15 

28 22 39 8 

36 26 31 7 
BENCH CHARGE SHEETS 30 21 30 10 

44 20 27 7 

72 18 10 -
BRIEFS 58 25 9 2 

63 23 12 1 

HAND-UP BRIEFS 39 28 30 2 
38 26 23 5 
44 26 22 5 

LAW ON EVIDENCE GENERALLY 42 29 24 4 
34 22 30 6 
26 31 29 12 

35 23 29 10 
EVIDENCE OF FRESH COMPLAINT 24 22 37 8 

29 24 31 12 

USE OF NOTES WHEN GIVING 56 26 15 3 
EVIDENCE 50 .. 18 21 4 

59 24 13 4 
- .~ .. -

" 
" 

'\::l 
~ 
.~ 

E: 
.~ 

....::, 
~ 

~;!g 

2 

5 
4 
2 

-
2 

0.6 

-
-
-

1 
0.4 

2 

1 
0.8 

2 

3 
1 
3 

-
-
-

( x) 

N 
t.l 
.~ 

~ 
~ 

-J.:> ~ 
~~ 

1 

-
1 
-

-
0.4 
-

-
-
-

-
0.4 
-
-
-
-
-

0.8 
-

-
-
-

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

r---" C1J 
~ 

~C1J ~ 
() ~ ~ 

§ ~ Q. :3 
• C1J C1J 

~ ~ ~&l ()1'! 
~~ 

C.O. 4.3 4 100 -
O-C. 4.3 4 256 19 
Con. 4.6 4 172 2 

C.O. 4.9 6 100 -
O-C. 4.7 4 256 18 
Con. 5.0 6 172 2 

C.O. 5.6 6· 100 -
O-C. 5.4 6 256 17 
Con. 5.4 6 172 2 

C.O. 5.0 6 100 -
O-C. 5.0 6 256 19 
Con. 5.0 6 172 2 -
C.O. 5.0 6 ' 100 -
O-C. 4.8 6 256 18 
Con. 4.6 5 172 2 

C.O. 4.7 6 100 -
o-c. 4.6 4 256 18 
Con. 4.6 4 172 2 

C.O. 5.3 6 100 -
o-c. 5.2 6 256 18 
Con. 5.4 6 172 2 

TABLE 0 - Raw Numbers 
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COURSE CONTENT - A surrmary of police responses 

, 

/1 

t1 ,J 

il 
~ I; \ 

r: 
tl 
II 

~ 
~ 

-\-:> 

N ~ -\-:> 

Subject area in tj ] ~ ~ pre-serviae course N 
~ .~ ~ ~ '-\) ~~ a 
C/J 

~ 
'-\) 

~ 
'-\).~ 

~ :::;;:tQ 

6 5 4 3 

20 19 40 17 
EVIDENCE ACT 1977 13 17 35 24 

10 17 33 29 

~ 
J. 

I 

I 
co 
m 
N 
I 

I 
,J 

6 23 37 26 
INTERPRETERS 5 9 29 32 

4 12 30 34 

42 21 27 8 
COURT CONDUCT' 27 21 31 13 

29 17 24 25 

10 15 41' 28 
RESTIT UTI ON 7 13 32 31 

14 19 35 26 

8 19 35 29 
COURT ORDERLY 9 13 31 28 

1 

llJ'r 12 30 33 

18 21 39 19 
COMMITTAL PROCEEDINGS 14 16 36 22 

17 2l 34 21 
! 

13 12 51 22 
LICENSE SURRENDER ETC. 11 13 36 25 

17 24 32 22 

\ , I 
TABLE A - The % of responses in each category. 

I 

J_ ... 

o 

b 

( xi) 

~ 

~ N 
tj 

.~ .~ 

EO -\-:> 
.~ ~ 
I-:l '-\) 

'-\) -\-:> C,) 

~~ at! ~ ~ 

2 1 

3 1 
3 0.8 
7 2 

~-

8 -
16 1 
18 1 

2 -
1 -
5 -
5 1 
9 1 
5 -
8 1 

11 0.8 
9 0.6 

2 1 
6 0.8 
6 -
1 1 
7 1 
4 -

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

C/J 
'-\) 

~C/J ~ 
Cl ~ '-\) 

~ ~ 0.. :::l 
• C/J C/J 

~ a ~&l a~ 
~ ~"'I! 

C.O. 4.3 4 100 -
O-C. 4.1 4 256 18 
Con. 3.8 4 172 5 

C.O. 3,9 4 100 -
O-C. 3.4 3 256 19 
Con. 3.4 3 172 2 

C.O. 4.9 6 100 -
O-C. 4.6 4 256 18 
Con. 4.4 6 172 2 

I 
C.O. 3.9 4 100 -
O-C. 3.7 I 4 256 18 
Con. 4.1 4 172 3 

C.O. 3.8 4 100 -
o-C. 3.7 4 256 18 
Con. 3.8 3 172 2 

C.O. 4~3 4 100 -
O-C. 4.0 4 256 18 
Con. 4.2 4 172 3 

C.O. 4.1 4 100 -
O-C. 3.9 4 256 18 
Con. 4.2 4 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N § ~ 

Subjeat area in t1 ] .~ ;t, ppe-sepviae aoupse ~ N 
~ .~ I'. ~ ~ ~~ C) 
CfJ 

~ 
~ 

CfJ ~.~ :2 ~ ::::;:tJ:l 

6 5 4 3 

28 15 48 7 
MENTAL HEALTH ACT. 26 17 35 12 

19 27 28 19 

14 19 44 16 
POTENTIAL SUICIDES 15 13 36 23 

17 15 33 26 

31 28 34 5 
DEATHS 32 19 34 7 

36 24 30 8 

15 5 35 33 
VISIT TO MORGlE 15 9 27 29 

32 18 29 14 

ETHICS AND 35 19 28 18 
PROFESSIONALISATION 27 15 31 15 

21 24 25 23 
-, 

52 26 17 4 
POLICE AND THE PUBLIC 45 20 23 6 

31 20 23 17 

17 16 41 24 
PREMISES FOUND OPEN 16 16 40 19 

13 20 41 19 

TABLE A - The % of responses in each category. 

() 
'" ... J 

'\j 

~ 
.~ 

E: 
.~ 

I-.::J 
~ 

~:2 
2 

2 
2 
6 

6 
6 
7 

1 
1 
1 

11 
11 
5 

-
5 
2 

1 
-
5 

'2 
2 
4 

, . 

b 

(xii) 

N 
t1 
.~ 

~ 
~ 
~ 

~ CfJ 
C) CfJ 
R:k1 

1 

-
0.4 
-

-
0.4 
1 

--
-

1 
3 

0.6 

-
1 
1 

-
-

0.6 

-
0.4 

1 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. ~ Constables 

CfJ 
~ 

ct-,CfJ I'. 
C) 6 ~ 

§ ~ P.. ~ 
• CfJ CfJ 

~ ~ ~~ C)~ 
R:~ 

C.O. 4.6 4 100 -
O-C. 4.5 4 256 18 
Con. 4.3 4 172 2 

C.O. 4.1 4 100 -
O-C. '+.0 4 256 18 
Con. 4.0 4 172 2 

C.O. 4.8 4 100 -
o-c. 4.7 4 256 18 
Con. 4.8 6 172 2 

C.O. 3.7 4 100 -
O-C: 3.7 3 256 18 
Con. 4.5 6 172 2 

C.O. 4.7 6 100 -
O-C. 4.4 4 256 19 
Con. 4.3 4 172 5 

C.O. 5.2 6 100 -
o-c. 5.1 6 256 17 
Con. 4.5 6 172 4 

C.O. 4.2 4 100 -
o-c. 4.2 4 256 18 
Con. 4.1 4 172 2 

TABLE B .., Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N ~ ~ 

Subject area in tj 8 ''':' '.,:. 
pre-service course ~ ~t-, ~ N 

:;;! '.,:. N ~ <;j) ~§, a 
tJ) 

~ 
til 

~ <;j)''':' ;!!5 ~tQ 

6 5 4 3 

30 32 30 7 
ACTIVE PATROL 31 25 31 7 

23 17 40 15 
-

28 20 42 9 
ANSWERING CALLS 31 19 34 9 

16 22 33 23 

15 20 31 27 
PURSUING SUSPECTS ON FOOT 21 16 34 18 

13 20 36 24 

15 26 41 14 
ACTIVITY REPORT CARDS 13 14 39 24 

15 16 36 27 

1 10 31 44 
VISIT BY DOG SQUAD 6 5 23 35 

10 11 27 30 

15' 17 41 23 
BEAT DUTY 16 13 38 22 

12 16 32 26 

31 19 42 6 
MOTOR VEHICLE SEARCH 27 23 30 12 

23 26 30 17 

TABLE A - The % of responses in each category. 

(J 

~ 
<;j) 
~ 
'.,:. 
J:: 

'.,:. 
f...:l 

<;j) 

~;!!5 
2 

1 
0.4 
3 

1 
0.4 

4 

4 
4 
5 

4 
3 
5 

12 
18 
17 

3 
4 

12 

2 
1 
2 

( xiii) 

N 
tj 

''':' 
~ :;;! 
<;j) 

~ tJ) 

~~ 
1 

--
1 

-
-

0.6 

3 
0 .. 8 
-.,. 

-
0.8 
0.6 

2 
6 
2 

1 
1 
2 

-
-
-

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

(J;j 
<;j) 

~tJ) N a ~ <;j) 

8 ~ ~ ~ 
, tJ) tJ) 

~ ~ a&) a:;;! 
~ ~~ 

C.O. 4.8 5 100 --
O-C. 4.8 4 256 18 
Con. 4.4 4 172 2 

C.O. 4.6 4 100 -
O-C. 4.7 4 256 18 
Con. 4.2 4 172 2 

-
C.O. 4.0 4 100 -
O-C. 4.3 4 256 18 
Con. 4.1 4 172 3 

C.O. 4.3 4 100 -
O-C. 4.0 4 256 18 
Con. 4.0 4 172 2 

C.O. 3.3 3 100 -
O-C. 3.2 3 256 19 
Con. 3.5 3 172 4 

C.O. 4.1 4 100 -
O-C. 4.1 4 256 18 
Con. 3.8 4 172 2 

C.O. 4.7 4 100 -
O-C. 4.6 4 256 18 

Con. 4.5 4 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses (xiv) 

~ 

N § ~ 
'"Ij 

~ N 

Suhject area in t! I:.l 

~ t! 
't-\ 

~ 't-\ 't-\ 

pre-service course ~ N E: ~ 
~ 't-\ N ~ 't-\ ~ 
I:\) ~~ 

() I-.:l I:\) 
CfJ 

~ 
I:\) I:\) ~ CfJ 

CfJ I:\)'t-\ 
~ ~~ ~~ R:J ::::;:tJ) 

6 5 4 3 2 1 

29 21 41 7 2 -
MOTORISED SUSPECT 24 19 40 10 1 -

23 23 35 14 3 -
I 

! 

I I 
n r-I 
~ 0 

~ 
(V') 

I 

! 
~ 
IJ .j 

ti 
rl k: 
~J 

--

~ ;1 
-~.j 
rJ 

\. 
~i r <1 
/: 
VI 

42 23 23 10 2 '" TELEPHONE MANNERS 36 16 29 11 2 -. 

16 18 24 25 11 5 

35 23 36 4 2 -
REPORTING FOR DUTY 43 14 24 9 2 0.8 

16 13 28 24 13 4 

DOMESTIC DISTURBANCES 44 24 26 6 - -. 

47 20 21 5 - -. 

53 24 14 6 2 -
ABORIGINAL iSSUES 17 19 39 19 6 -

20 18 33 16 4 0.8 
13 14 24 28 11 9 

10 22 39 22 6 1 
ETHNIC/MULTI-CULTURAL ISSUES 30 13 34 13 2 -

17 14 38 21 6 0.6 

27 23 32 15 2 1 
FINGERPRINTING 68 15 9 1 - -

54 19 20 4 1 -
t, ! 
1 , 
i: :fABLE A - The % of responses in each category. , 
i , ,-
l' 
l 
1 
t-. I 

;,,1 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

tr,) 
I:\) 

tj...,CfJ N 
() ~ I:\) 

§ ~ s:l, ~ 
, CfJ CfJ 

~ ~ ~&l C)~ 
~"'I! 

C.O. I 4,6 4 100 -
O-C. 4.5 4 256 17 
Con. 4.4 4 172 4 

C.O. 4.9 6 100 -
O-C. 4,8 6 256 17 
Con. 3,8 3 172 2 

t 

C.O. 4.8 4 100 -
O-C. 4.9 6 256 18 
Con. 3.8 4 172 3 

C.O. 5.0 6 100 -
O-C. 5,1 6 256 18 
Con. 5,2 6 172 2 
--I 
C.O. 4,2 4 100 -
O-C. 4.3 4 256 19 
Con. 3,6 3 172 3 

C.O. l~, 0 4 100 -
O-C. 4,5 4 256 17 
Con. 4.1 4 172 2 

C.O. 4.5 4 100 -
O-C. 5.6 6 256 18 
Con. 5.2 6 172 2 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N ~ ~ 

Subject area in tj 

~ .~ 

~ pre-service course ~ 
~ .~ ~ 
~ '~~ C) 
CI,l 

~ CI,l ~.~ 
kl ::;:CQ 

6 5 4 

78 13 7 
PRESERVING CRIME SCENE 13 9 34 

8 13 25 

9 16 41 
GAS EXAMINATION 9 7 33 

5 9 23 

8 13 37 
SEQEB 8- '19 36 

" 8 11 27 
" 

, FIRE BRIGADE 
4 14 43 

16 15 32 
8 15 34 

26 19 37 
SCIENTIFIC SECTION 55 11 22 

49 19 22 

55 15 26 
WE,APON HANDLING 7 11 36 

~ 
30 

3 15 38 , 

PLAN DRAWING 20 17 39 
20 16 35 

TABLE A - The % of responses in each category. 

, 
Ii 

f 
l 

> )p \. 

N 

~ 
~ 

~ 

3 

2 
23 
31 

23 
29 
37 

31 
27 
35 

27 
22 
33 

12 
5 
6 

3 
31 
29 

32 
14 
20 

b 

(xv) 

'\::l 
~ N 

~i 
.~ .~ 

!::: ~ 
.~ ~ 
~ ~ 

~ ~ CI,l 

~~ C) CI,l 
:<:::P<:i 

2 1 

-- -
9 4 

17 5 

9 2 
11 4 
16 5 

9 2 
10 3 
11 4 

w. 

9 3 
6 2 
7 1 

4 1 
0.8 -

2 -
1 -
7 1 

13 5 

10 2 
2 0.4 
6 2 

+ 

C.o. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

CI,l 
~ 

~CI,l ~ 
C) 6 ~ 

§ ~ p.. :2l 
• CI,l CI,l 

~ ~ ~&l C)~ 

"'" :?::<::t! 

--
C.O. 5.6 6 100 -
O-C. 3.8 4 256 19 
Con. 3.4 3 172 3 

C.O. 3.8 4 100 ~ 

O-C. 3.6 4 256 19 
Con. 3.3 3 172 10 

C.O. 3.7 4 100 -
O-c. 3.6 4 256 19 
Con. 3,5 3 172 8 

C.O. 3.6 4 100 -
O-C. 4.0 4 256 19 
Con. 3.8 4 172 4 

C.O. 4.4 4 100 -
O-C. 5.2 6 256 18 
Con. 5.0 6 172 2 

C.O. 5.2 6 100 -
O-C. 3.7 4 256 18 
Con. 3.5 4 172 4 
-
C.O. 3.6 4 100 -
O-C. 4.3 4 256 18 
Con. 4.1 4 172 3 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N @ ~ 

Subject area in tj 

~ ~ ~ ppe-sepvice coupse N 
l':! .~ l; ~ I:\l ~~ a co 

~ 
~ 

~ I:\l'~ ~ ~tJ:) 

6 5 4 3 
-. 

20 24 40 15 
POLICE COMMUNICATION 4 12 29 34 

9 13 31 29 

4 14 41 32 
STATE EMERGENCY SERVICE 31 19 31 1(j) 

38 18 24 11 

26 31 32 8 
DRIVER TRAINING 9 14 32 23 

11 10 30 27 

POLICE MEDIA 5 26 37 23 
8 11 2) 30 

12 15 20 27 

PLANNING AND RESEARCH 14 13 24 35 
AND COI-PUTERS 13 15 32 24 

12 11 20 31 

COMMUNITY SERVICE 12 19 37 25 
9 7 27 25 
5 6 19 29 

6 12 34. 29 
20 23 32 14 

DRILL 19 17 28 24 

~ 

~ 
.~ 
.~ 

t-.:l 
~ 

~~ 
2 

1 
10 
12 

7 
2 
5 

2 
11 
16 

9 
13 
16 

12 
7 

15 

6 
. 21 

30 

17 
3 
7 

(xvi) 

N 
tj 
.~ 

~ 
~ 

~ ~ 
~~ 

1 

.. 
4 
5 

2 
4 
2 

1 
3 
5 

-
9 
7 

2 
2 
6 

1 
6 
9 

2 
1 
2 

. 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

co 
~ 

~co l; 
a ~ ~ 

§ iN Q, :3 • co co 
~ ~ ~~ a:;:! 

~"'t! 

C.O. 4,4 4 100 -
O-C. 3.5 3 256 19 
Con". 3.6 4 172 2 

C.O. 3.7 4 100 -
O-C. 4.7 6 256 18 
Con. 4.6 6 172 2 

-
C.O. 4.6 4 100 -
O-C. 3.7 4 256 19 
Con. 3.5 4 172 4 

~ 

C.O. 3.9 4 100 -
O-C. 3.4 3 256 19 
Con. 3.5 3 172 6 

C.O. 3.7 3 100 -
O-C. 3,9 4 256 18 
Con. 3.5 3 172 9 

C.O. 4.0 4 100 -
O-C. 3,3 4 2,56 18 
Con. 2.9 2 172 2 -,-
C.O. 3.5 4 100 -
o-c. 4.4 4 256 19 
Con. 4.1 4 172 3 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary Of police responses 

~ 

N ~ ~ 

Subject area in tj ] .~ 

~ pre-service course ~ N 
~ .~ ~ ~ ~ ~~ () 
C/l t ~ 

~ ~.~ 

~ :::;:tf.) 

6 5 4 3 

3? 20 32 14 
ORAL COMMUNICATION SKILLS 30 23 30 9 

25 22 27 20 

WRITTEN COMMUNCATrnON 41 30 23 5 
SKILLS 7 5 30 34 

66 12 28 30 

3 8 37 38 
FIELDCRAFT - MAP READING 20 12 31 22 
ETC. 30 24 27 13 

16 15 42 21 
FIRST -AID 14 14 36, 23 

11 9 22 22 

16 16 36 28 
HUMAi'l RELATIONS 14 18 37 21 

36 27 26 9 

12 18 47 21 
PHYSICAL EDUCATION 29 16 32 13 

72 16 8 1 

38 26 22 13 

PRACTICAL EXERCISES 51 23 16 2 
56 26 13 2 

TABLE A - The % of responses in each category. 

~ 

~ 
.~ 

E: 
.~ 

I..:j 
~ 

~~ 
2 

2 
0.4 

4 

1 
15 
20 

10 
7 
4 

3 
4 

19 

3 
3 

0.6 

2 
3 

0.6 

-
0.4 
-

(xvii) 

N 
tj 
.~ 

~ 
~ 

~ ~ 
~~ 

1 

-
0.8 

2 

-
2 
3 

4 
0.8 
0.6 

3 
2 

15 

1 
0.8 
-
-
1 
-
--
-

b 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Can. = Constables 

C/l 
~ 

~C/l ~ 
() ~ ~ 

§ ~ ~ ~ • C/l 

~ 
() () ~ () ~ 
~ R::r:t: ~~ 

C.O. 4.6 4 100 -
O-C. 4.7 6 256 17 
Can. 4.3 4 172 2 

C.O. 5.0 6 100 -
O-C. 3.4 3 256 18 
Can. 3.4 3 172 2 

C.O. 3.4 3 100 -
O-C. 4.1 4 256 18 
Can. 4.6 6 172 2 

C.O. 4.1 4 100 -
O-C. 4.0 4 256 19 
Can. 3.2 4 172 4 

C.O. 4.1 4 100 -
O-C. 4.1 4 256 18 
Can. 4.8 6 172 2 

C.O. 4.1 4 100 -
O-C. 4.5 4 256 19 
Can. 5.6 6 172' 4 

C.O. 4-.8 6 100 1 
O-C. 5.3 6 256 17 
Can. 5.3 6 172 5 

TABLE B - Raw Numbers 
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COURSE CONTENT - A summary of police responses 

~ 

N § ~ 

Subject. area in ~ B '':> ~ pre-service course ~ ~ N 
~ '.:> ~ ~ ~ ~~ CI,) 

~ 
~ 

~ ~'':> ~ ;::;"tr.l 

6 5 4 3 

55 31 12 2 
HEPORT WRITING 6 11 36 28 

12 13 32 26 

16 26 27 22 
FORENSIC SCIENCE 11 10 29 30 

30 17 29 15 

7 7 34 39 
SPORT 40 18 24 9 

56 19 10 2 

26 26 34 10 
STATIONS EXPERIENCE 34 22 32 5 

51 24 15 8 

27 23 40 9 
TYPING lJ·8 18 21 6 

58 19 17 4 
46 27 20 7 

FIREARMS TRAINING 5 7 36 31 
5 11 29 31 

TABLE A - The % of responses in each category. 

rJ 

? ) 1. 

~ 

~ 
'.:> 
E: 
~ 

~ 

~~ 
2 

-
8 

12 

7 
7 
5 

9 
1 
3 

3 
0.4 
0.6 

1 
-
1 

-
10 
17 

to 

(xviii) 

N 
~ 

'':> 
~ 
~ 
~ 

~ CI,) 

~& 
1 

-
4 
4 

2 
6 
2 

4 
1 

0.6 

1 
-

0.6 

-
-
-
-
4 
4 

• 

C.O. = Commissioned Officers 
O-C. = Officers-in-Charge 
Con. = Constables 

CI,) 
~ 

~CI,) H 
Cl ~ ~ 

B ~ ~ ~ • CI,) 

~ ~ ~&l Cl~ 
:<;:~ 

C.O. 5.3 6 100 -
O-C. 3.6 4 256 20 
Con. 3.7 4 172 2 

C.O. 4.1 4 100 -
O-C. 3.,6 3 256 19 
Con. 4.4 6 172 2 

-
C,O. 3.5 ) 100 -
O-C. 4.8 6 256 19 
Con. 5.3 6 172 16 

C.O. 4.5 4 100 -
O-C. 4.8 6 256 17 
Con. 5.1 6 172 2 

C.O. 4.6 4 100 -
O-C. 5.1 6 256 18 
Con. 5.3 6 172 2 -' C.O. 5.1 s 6- 100 - , 
O-C. 3.5 4 256 19 
Con. 3.4 3 172 7 

C.O. 
O-C. 
Con. 

TABLE B - Raw Numbers 

. ~. 

I :\ 
"··'-~"><-""-·-~~~I::~~~'i'"..1:!t!tc.~::'.'"'1· ), , 



THE SYSTEMS APPROACH TO TRAINING 

A detailed study clarifying 

aims and objectives is essential 
before new courses are introduced 

or existing courses are modified. 

I 
PRE-SERVICE 

- IN-SERVICE 

I 
I 

I 

All research to date is designed to supply valid. information on which a viable police 
pre-service course can be based. 
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ITEM 16 

THE RESPONDENTS 

BY OCCUP,f liON 

IlW. 
~1J).OlO. 

ow.ow. 
:a.!l.UI D.~lJ. 

IW.QlO.ULC. 

ULD.llLD .DLD.QW 
AIl'Jllt.:.1J1 Rlr.llOO !l 

'\Ccoullloni UL.~.!Jl~. 

,\" 1'lteCl .J! 0."1 D.~ 
,\lI,'IIIlslflllor OlD.OW This figure serves only to present a sample 

of the occupations nominated by the great 

majority of respondents. 

AII1'IIII5Irllllo'l rJllleer OW.U 

'~I''''IIIIILC 'lilt cor 11LD.IJW.QLD.ULIJ. 

Aborlqll1ol Pr09rat'/les Utrlcer OLD. 
AsslStolll ~ecretorv (Unl~nl OLD. OLD 

"'tlcled lew Clerk ,1rC/l",,0I09lsl '~LD 
Aco:Jemlc IUnlversllVJ Bank ~onoqer OLD 

Htltc/l~r & GraZier Bookkeeoer HUllder 

Many responses were signed. 
u. 
III U.IJLD.UI 0 

,Jtll,UUI.lllil.IJUi 

LC<m' .. ,ltalluIiS IIIIlIlIe", 

~orr 1~lcr I'urrlstcr ~ Unlversltv I.eeturer 'lUI 

CIvil 111Il11u'CI Cr In'lIIlIloqlsl IILO.lllD.111 0.111 D. 

L~I tl>lIUliller Lholrmoll 01 ,.111 r~ Loullell UW.W.U. 
C(JImanweol til PllbilL !.ervrull I.f)noonv .~rullQer CImlOlIV HI rector IlIO.OLO.O. 

f,IIr1CJQI: rOlllI Ut.tfll (llHlttlll\~.·.hloHl (hlld CfIIl'lltlll"l '"II1I'Cllllr fJIU,lJ 

l.'UlI~ IJrlvl:1 luul MIIII:I '1I1~ Wilt: lrqtts 1'i!'"iUtl l.ltllefls Allvh:c PoUleuU 

Cler~ 01 Utc (Ollrl lollCQc "IIIIC)oul Cull e<le 01 rector IllO.ULD.UW.OlO.UW. 

:lrcelor. PSYCillutrlc Servlcc, DraflsmUIl Dentist Olrector at Lhlld Core Celltre .lLD. 

Oell1nllcchnlrl.UI Oolrv luro"r 11I:.IIII.t COlirt hllJqe O""utv I'rlnclo.lI lllqllleer IOltnr 

,h:<.IIICI.11'IIIIII.,,,vIIIIII.01IIIIIL1,,, 1)<-I'oIIC"",," LuucCillonol ACII1I11lsllutur EduCutlonnllst u, 

l>llCnsl .. , ·,flilcr "u"'ltur~ ~1:llIlIer 10rr."1 rtelu IItticer Fitter l!!MfJ FIIQh! Service M/. 

Filler 4 IUllier IIIelIIJ.,ler Funllv Weltare AIi"IIiIStrotor GOver!l11ef1t Printer Grants COOIt:(s,tooer 

Glfl Shoo ~roorletor General I.nfller r.ul<lonce .111 leer Health Surveyor Harbour aooru Secretory O. 

Hotelier lIllIl. Coosul ,.~erch"nt .Clt-er HOOle ~utleslMuslc leacner Housewife Insurance Consultant 

Ilisurance Allrlll Journal !St JUStice of Peace ktoaerQortl!!1 Teacher Low SCUdent legal StenlJllrooner 

lacenoker lIUrorv 4sslstulll lal",,,r.r I1otor Dealer MOOlle Food Venaor Medical "clentlst Jl3.0LD. OLD. 

,'~taf Gar0ge Proorletor .1avor ~ln11l9 Engineer .~ealcol PractftlQ(1er ItInlSter Of Religion :1erraer of PorllOlllent 

.~onoyer at AQed Ilurslnq Hoo'e Mines Rescue Station Suoerlntenaent llurSlng Suoervlsor .~urse Orchardist OLD. 

Overseer Ueoartmcnt Furestrv Po_ster PenSioner (Meolcoll Prolect Officer PUOllsher/Prlnter OLD.aLD.OLD.OLD 

Pre-SChool at rector I'orole Orrlcer PUllllc Relutlons Officer PSyenOI09lst Priest Postor POSlIIIOster Plost~rer 
PenSioner O.(.~.A. Personal Secretary Rural i.ducotlon Relatives, Frlenus of .~entally III Rooanause ProDrletor O • 

• 1ccreatlon novlsar Recreation Director Rerrtgerotton ·~~cnanll Reseorcn Officer Senior Tecnnlcal Officer QLD.CLn.a • 

• uoervlsor 1/00<:lI'S Haslel Sell-t.'r.1lloYed eullder SCientist SCOUt ASSOCiation Storemon Senior YOUth Counsellor OLD.OLD 

Self-_Iovea Sale~ IIonoqer Stt"O Euslness Suoerlntenaent Q.A.T.B. Stote PUIlllc Servant Shire Clerk Social Worker .1LD. 

Stucen! IHlgh School' ~Iuacnt (Universltvi .ervlce Cluo Secretory - Pensioner league Sheet .~etal ~arker Senior lecturer 

~ecOlldory Slhool In~pecla, Stlccnalory ~~gIStrate Sallctor SI'lI1Olmon (O.G.R.J Tradesman ,\sslstant Traftlc IraliliM lnst. 

Ir/llir Illllrqr Ilistructor leneller - ~Is,r" Ilf ,~Prcv l.A.r.l. 1111 jCQe I'rlnrlool Inurlst rlOrrotnr iii 

1f11,'jl.11 :-\111111'''' IIIWIIII!tUNU'1 /'1.(1 J It!!!! I~)"'tlltlf 011111111" ~ IIt~vt.dUfr~.:fI1 HUfluvt!( 'elt.'tUlII :.tfl~smUlI 
III1.,IIuluved UIlIt'1i ollielol Volunteer Churen ::orkcr 'Ioluer Vtl.rulorv ~UrgeO" writer .atcltllot:P.r ~ 
,iI~tlt '.105SII ier i/Qllur~ IIfflcer Welfare AeJrnlnlstrator YOUth Ilorker ii"c~,tltv Surveyor PtlorC1OCISt 

:Ie.~oaoer :Ior :itock Insoector ClerqVloon Houseonr,e"t :!edlcol SClentl 1 Consultant ;"Oer'O\50r 
~QtJlo ~eoresenlntlVe COI!1OQnv ElIecutlve C. Y .S.S. ~ro;ect ')1 t Icer FII'11 Proauctlon Aornlnlstra\lon 'lL; 

{terk ';razler ~eceotlolllSt TrUCk Ortver Canser/otlonlSt Investr.ent Broker InouStrtol Otflcer jLJ 
~ellreo l'rotesslQ(1cl Sololer Electrical Foremon nesearc., Qrflcer 

Auct.loneer 
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