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ABSTRACT 

The l'eport presents the fi nd i ng s of a study of the experi ences , 

concerns, problems, and needs of 402 crime victims and witnesses in 

Red Deer, Alberta. In addition, the responses of the criminal justice 

and community social services' delivery system to these problems and 

needs are examined. 

In general, it is observed that many needs are currently being 

met, particularly through the personal support system (family and 

friends) of individual victims and witnesses, and through the 

initiatives and efforts of the City Detachment of the R.C.M.P. 

Notwithstanding, sUbstantial needs are not responded to and there 

remains a conspicuous requirement for significantly enhanced victim/ 

witness services together with greater awareness of and sensitivity 

to the needs and rights of victims and witnesses, both within the 

community and criminal justice system. 

Recommendations are presented to improve the response to the 

identified needs and to ameliorate the status of victims and 

witnesses. 
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PREFACE 

"In general, victims don't expect very much and 
so when they get some consideration, virtually 
any consideration, they respond magnificiently. 
On the other hand if one expects nothing and one 
gets nothing, at least one is not disappointed." 

- D.C. Nielsen 

Over the past decade, concern has grown in Canada for the rights of 

victims of crime. At the same time attention has been focused on the 

treatment accorded victims and witnesses within the criminal justice 

system and within the community. 

A frequently voiced observation is that the crime victim typically 

suffers double victimization: first by the offender, then by the criminal 

justice system. This observation highlights the fact that, as modern 

processes of criminal justice have elaborated concerns for harms caused 

to the offender, these same concerns have unwittingly, both by acts of 

commission and omission, compounded the injuries suffered by the victims. 

The criminal justice system is too often accurately characterized 

as cops, courts, and corrections versus the offender. In this context, 

the victim is too often ignored, or worse, used by the criminal justice 

system for its own purposes. It is perhaps valid to suggest the victims 

of crimes are the orphans of our social service system. 

Yet victims of crime have important rights, rights that deserve 

respect and service both in the community generally and particularly in 

the criminal justice system. 

(xvi) 

Crime victims have rights. 

They have a right to redress for the wrong which they have suffered, 

however they are affected, be it physical injury, financial loss, or 

emotional trauma. They may legitimately expect relief and amelioration. 

They have a right to protection from further victimization and 

harm, whether from the offender or from the criminal justice system. 

They have a right to be treated with dignity and respect. They are not 

unfeeling adjuncts to the process or pieces of evidence; they are real 

people, with real feelings, and real needs. 

However, it is contended that for the most part, the criminal 

justice system as it functions at present is poorly equipped or con

ditioned to deal appropriately with these needs or to effectively ob

serve the rights of victims. 

It is incumbent upon those who would seek to provide services for 

these needs to listen carefully to what victims themselves are saying. 

If the goal is to respond effectively and appropriately to victims of 

crime, it must be certain that the response is to their needs, not some 

projection of the needs of the criminal justice system or the service

providers. 

Part of the current movement to recognize and address the rights 

and needs of victims and witnesses of crime is the effort presently 

underway in Red Deer, within both the community and its criminal justice 

system, to strengthen existing services to victims and witnesses and to 

undertake appropriate new initiatives. 

The research described in this report was undertaken in order to 

provide the range of information necessary for the planning and delivery 

of services which directly address the rights and needs of crime victims 

and witnesses. 
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EXECUTIVE SUMMARY 

OBJECTIVES AND RESEARCH METHODS 

Purpose and Scope of the Research 

The purpose of this research was to identify the needs of victims 

and witnesses in Red Deer in order to provide a data base for the deve

lopment of enhanced victim/witness services. 

This purpose was expressed in five research objectives: 

1. Identify the nature, scope, and extent of criminal 

victimization. 
\ 

2. Identify the concerns and needs of victims and witnesses. 
\1 

3. Analyze and inventory services for victims and witnesses at 

present available through community and criminal justice 

agencies. 

4. Identify and make recommendations for further meeting the 

needs of victims and witnesses. 

5. Establish baseline data for subsequent evaluation of victim/ 

witness services. 

Research Strategie~ 

The research objectives were addressed by four related strategies: 

1. Detailed and comprehensive interviews were conducted with a 

sample of 354 crime victims . 

2. Detailed interviews were also carried out with a sample of 

85 witnesses. 

3. In~depth interviews were conducted with 41 key representatives 
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of 31 community social services. 

Finally, interviews were also conducted with 14 agents of 

the local criminal justice system. 

Sampling Methods 

The samples of victims and witnesses were drawn from RCMP records 

of four categories of offences against persons and four categories of 

property offences. Three sub-samples of victims were selected from the 

January-June 1982 reporting period, representing respectively victims of 

offences cleared by charge, offences cleared otherwise, and offences not 

cleared. A fourth subsample of victims was selected from occurrence 

reports received by the police during the data collection period in the 

Fall of 1982. The sample of witnesses was developed from records of 

victim and nonvictim subpoenaed witnesses in relation to offences cleared 

by charge in the first half of 1982. 

Contact with respondents involved a three~stage process. First, 

victims and witnesses selected for the samples were sent a letter in

forming them of their selection and explaining the nature of the research. 

Seco~d, a few days after these letters had been mailed, respondents were 

contacted by RCMP personnel seeking their participation in the samples. 

Finally, after consent had been secured, research workers contacted the 

respondents to carry out the interview. Almost all interviews were con-

ducted by telephone. 

A total of 629 individual contacts were attempted to produce a total 

sample of 402 victims and witnesses. The greatest single factor in non

response was indicated by the discovery that 25% of all potential res

pondents had moved out of the Red Deer area between the time of the 
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offence and the research. Only 3% of attempted contacts resulted in 

refusals. 

In relation'to the population of Red Deer as a whole, the victims 

sampled were observed to be somewhat younger, more likely to be single, 

and report comparatively lower incomes. 

The sample of community social services representatives included 

heads of agencies and other key people. All of the agency representatives 

contacted agreed to be interviewed. For the sample of criminal justice 

personnel, in-depth interviews were conducted with two senior police 

officers~ the chief crown prosecutor, and the clerk of the Court of 

Queen's Bench. More informal interviews were also conducted with eight 

other RCMP officers and two lawyers in private practice. 

Data Collection 

Questionna,ires were developed for the interviews with victims and 

witnesses based on a review of the literature of victim/witness assis

tance and victimization research. An interview schedule was similarly 

developed for interviews with social services representatives focusing 

primarily on the needs for victim/witness services. No separate instru

ment was prepared for interviews with criminal justice agents, which were 

instead loosely based on the victim/witness questionnaires and the social 

service interview schedule. 

Some additional sources of data were also employed and are identi

fied in the report. All data collection took place between October 1982 

and January 1983. 

~----- ---'=---_ ... ---

, ! 

:" 



!, 

i ,\ 

I" 

6 

Data Analysis 

The report is a descriptive analysis based on non-probability 

samples. Thus, while the data are claimed to identify and represent the 

nature and scope of victim/witness needs and experiences, the proportions 

relate to the sample ohly and cannot be generalized to all victims and 

witnesses in Red Deer. 

THE VICTIMS: EXPERIENCES, NEEDS AND CONCERNS 

Social and Demographic Characteristics 

In the sample, victims of crimes against the person were more 

typ~cally female while males were more likely to be victims of property 

offences. The victims tended to be younger and reported variable lengths 

of residency in the community. With some exceptions, victims of property 

crimes tended to be married while victims of violent crimes tended to be 

single. In terms of educational attainment, about half of the sample 

reported complete secondary school or better. Generally, the victims 

reported lower incomes, with this being particularly characteristic of 

victims of crimes against the p'erson."'; 

Offence Characteristics 

The offences were most likely to have occurred during the evening 

hours and on weekends and most typically involved a single offender who 

could be identified by the victim. Two out of three offenders who could 

be identified. were reported to have had some prior relationship with the 

victim. Both victim-identification of the offender and prior victim

offender relationship were directly associated with the probability of 
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the police clearing the offence. 

Almost two-thirds of victims of crimes against the person suffered 

physical injury ,while 44% of all victims suffered some loss of property 

as a result of the incident. An additional 29% reported some damage to 

their property. Almost half of the sample indicated some additional 

inconvenience as a result of the crime. Victims reporting personal 
"'" injury, property loss or damage, or other inconvenience related to the 

offence were identified from all social categories yet tended to be 

disproportionately younger, female, and/or lower income. 

Reporting the Incident 

For three-quarters of the victims, first contact following the 

crime was with the police; the remainder initially contacted family or 

friends. Victims of property offences were more likely to report the 

offence personally while victims of violent crimes tended to have the 

offence reported by some other person. Most offences were reported 

within an hour and almost all within one day of the incident. 

Victims most frequently indicated that the offence was reported 

to the police to prevent the offender from committin~ similar crimes or 

because reporting was the right th'ing to do. For 21.8% of victims who 

acknowledged some reluctance in reporting the offence, the most conmonly 

cited reasons were the belief that the offence was a private matter, 

the feeling that the police coulan't do anything or didn't want to be 

bothered, or a fear of publicity. 

Police Response 

Police response .. time after receiving a complaint was typically , 
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)Short, particularly for reports of crimes against the person. Almost 

half of victims reported a response time of 15 minutes or less., Nearly 

one in four victims of violent crimes reported directly to the police 

station. Only 39% of respondents reported that the investigating officer 

left his card and only 4% indicated being informed of the incident 

number. 

Four out of five victims reported that the investigating officer' 

was understanding and sympathetic. Those who did not cited a casUal, 

blas~ attitude on the part of the investigating officer (property offence 

victims) or concern that their complaint was not believed (victims of 

offences against the person). Approximately three-quarters of the 
-) \' 1.. :!} 

sample wereg~nerallY satisf1~eCt with the response of the investigating 

officer. Those who w~re dissatisfied complained of a lack of police 

follow-up _a~~~/?r the_ fai~~~=- o~_~~che_ police to provide sufficient infor

mation about the case. 

Victims' Ii~-ftial Feel ings 

The predominant feelings victims reported experiencing at the time 

of the offence were anger and outrage followed by surprise and confusion. 

Victims of crimes against the person were also four times,~~ore likely 

to report experiencing fear or pain. 
\\ 

Greater proportions ~fof~male, 

younger, and lower income victims indicat~d these feelings. About half 

of the victims reported receiving some help in dealing wlth the~e 

feelings; most were satisfiea with the assistance received. Conversely, 

about one victim in five indicated a need for such assistance but was 

unable to find help. 
D 
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Crisis Needs 

The crisis needs most frequently reported by the respondents were: 

someone to talk to after the police left; someone to stay to provide 

security or protection; and advice on how to get help for problems which 

arose as a result of the crime. A variety of other needs was also re

ported. Substantially greater needs of all kinds were reported by 

'" "!"-""" ~"~"'-"~'''''' 
.~~ .. :".~ __ ~u~., .~. ,~,."-

victims of crimes against the person. As well, greater need was indicated 

by younger, female, and lower income victims. 

Assistance in meeting the range of crisis needs was most typically 

provided for victims by their personal support system of family and 

friends. The personal support system was indicated to be the most satis

fying source of help but also the source of greatest dissatisfaction. 

Overall, one victim in three reported being unable to find help with 

some crisis needs. 

Ongoing Needs 

There are acknowledged difficulties in determi'ning and identifying 

ongoing needs. Nevertheless, a range of continuing problems is ex

perienced by victims perceived by them as directly linked to the victimi

zation experience. In order of greatest reported frequency, these con

cerns are: a general increase in distrust of others; fear of walking 

alone; fear of being alone; sleeplessness; fear of entering one's resi

dence or rooms within the resident; and headaches. Such concerns were 
I' 

more likely to be indicated by victims of crimes against the person. 

The elapsed time since the incident was not a factor in the victims' 
\;\. 

reporting of ongoing 'needs. 

One~quarter of the victims sought assistance for these problems, 
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with three-quarters of those who did reported satisfaction with the help 

received. Of the victims who did not seek help, significant numbers re

ported either being afraid to ask for help or not krlowing where, or how, 
I, 

to secure assistance. However, about one·quarter of all vict~ms, while 

indicating that their needs were substantial, also expressed th~\;({nviction 

that it was their personsal responsibility to deal with these problems by 

themselves. Victims generally do not connect their experience of personal 

troubles with public issues, b'ecause of the way the criminol .justice system 

and the community structure and order the victimization experience. 

Ongoing\ needs were also observed to be more significantly reported 

by younger, female, and lower income victims. 

Protective Measures 

Approximately 40% of the victims reported feeling that they might 

done something to prevent it. Hhile no differences were observed by the 

age of respondents, the former sentiment was more characteristic of 

female victims and the latter more typical of males. Lower income victims 

disproportionately reported both understandings. Such victim partici

pation in the event is not to be confused with victim precipitation. 
, 

Almost three-quarters of the respondents reported adopting some 

protective measures since the offence. Victims of property offences 

indicated various practices to secure their property while victims of 

crimes against the person were indicated a change in their activity 

patterns and more regular checking to insure doors and windows were 

locked. The protective measures reported were observed to be related to 

the nature of the offence and the socio-economic circumstances of the 

11 

respondents. Most victims "invented" the measures which they adopted; 

few reported receiving information on how to protect themselves or their 

property. 

Information and Follow-Up 

About seven out of every ten victims reported wanting information 

on the progress of the investigation of the offence; fewer than half 

indicated receiving such information. Nevet'theless, the police remain 

by far the most important source of information. for victims. 

Half of the victims indicating that stolen property had been 

returned reported experiencing some difficulty or delay. A vast majority 

of victims eligible for criminal injuries compensation were unaware of 

the Crimes Compensation Board. 

Almost three-quarters of the respondents were satisfied that the 

police did all they could to locate and arrest the offender. Those who 

were dissatisfied either cited a lack of information or perceived inade

quacies in the police investi~ation. 

Victims' Attitudes Toward Police and Community Services 

Given the observation in the literature that police enjoy substantial 

support from the community in general and victims of crime in particular, 

the approval of the efforts of the Red Deer City Detachment of the RCMP 

expressed by the victims for the handling of the specific incident and 

for dealing with crime in the community as a whole was still unexpectedly 

high (85% and 90% respectively). Only a third of the victims indicated 

similar approval for the services provided for the community in lookin9 

after the special needs of victims of crime. Lower ratings were reported 
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for both police and community services by female, younger, and lower 

income victims. 

Victims' Attitudes Toward Sentencing 

Victims identified the purposes of sentencing in order as rehabili

tation, protection, deterrence, retribution, restitution or compensation, 

and moral denunciation. Operationally, this meant, for 42% of victims, 

a preference for incarceration. 

When asked to consider reparative alternatives to the sentencing 

preferences previously identified, over half of victims of property 

offences and almost one-quarter of victims of crimes against the person 

expressed a significant interest in restitution. Almost six of ten 

property offence victims and more than four of ten victims of offences 

against the person similarly indicated a willingness to accept community 

se~viee in plaee of their previously preferred sentence. 

THE RESPONSE I: CRIMINAL JUSTICE SYSTEM 

The Role of the Police 

Contact by victims with the criminal justice system was initially 

with the police, and for 94% of the sample this remained the only contact. 

In this context, it was observed that the respondents expressed very 

substantial appreciation for the services provided by the police. In 

turn, the police were themselves observed to manifest a strong concern 

for the needs and ~oncerns of crime victims. This concern is~ however, 

often frustrated by a lack of resources which severely limits the role 

of the police in this area. As a residual service agency, the police 
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are further frustrated by the relative lack of victim~oriented initiatives 

either from the community or from other elements of the criminal justice 

system. 

Crisis Response Services 

Since the police have primary responsibility for the victim at the 

scene of the crime, they presently provide the principal response to the 

crisis needs of victims. Because of limited resources, this response 

is restricted to cases of greatest need and rests significantly on the 

definitions of the situation made by the investigating officer. The 

resulting structured arbitrariness of police-supplied crisis response 

services could be ameliorated by systematic referrals to community-based 

agencies. However, this is substantially frustrated as the community 

services are most frequently not available as and when required. An 

additional problem is the need to insure consistency in the response to 

victims, their needs and concerns, by investigating officers. 

Follow-Up Services 

When a victim is referred to a community a~ency, the police will 

. attempt to follow-up on the referral after two days. However, neither 

referrals nor follow-ups are systematic or comprehensive. The police 

provide victims with information concerning the prevention of revictimi

zation in two ways: through the crime prevention programs of the city 

detachment directed at the community as a whole; and, for some victims, 

by the investigating officer at the scene. 

The return of stolen property has been expedited by the recent 

introduction of the practice of using photographic records for evidence 
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where possible. Some difficulties with the handling of physical property 

for evidence remains. Finally, while the necessary policies governing 

the provision of information to victims regarding the progress of a case 

are in place, the city detachment has not been successful in insuring 

tbat the policies are observed in all cases. 

Criminal Justice Development 

Victim-contact information is presently used by the police in the 

development and deployment of such crime prevention programs as Neigh

borhood Watch, and for developing community awareness through media 

relations programs. However, the limited resources and the multiple 

roles of the Crime Prevention/Police Community Relations Unit mean that 

the police response in this regard is not sufficient to the need. The 

city detachment endorses the principle of regular in-service training 

including utilizing community resources to assist officers in dealing 

with victims and their needs. 

Restitution and Compensation 

, \4hile the practice of restitution is fully endorsed by the pol ice, 

and the potential for wider application identified, the view of the 

crown prosecutor is essentially that restitution is not a proper concern 

for the criminal courts. In the face of these contrasting positions, 

the crown's positions presently prevail and restitution is not a 

significant part of the criminal justice system's response to the needs 

of crime victims in Red Deer. 
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THE RESPONSE II: COMMUNITY AGENCIES 

Interviews and Services Checklist 

Community response to the 'needs of crime victims was assessed through 

interviews with representatives of all community agencies having some 

contact with victims. The purpose of the interview was to identify 

present services for victims and needs for service improvement. To help 

accomplish this objective, a checklist was developed identifyinq 21 areas 

of services to victims. 

Community Response to Crisis Needs 

While the polite have, and will continue to have, immediate res-

ponsibility for victims at the scene of the crime, and while there are 

a number of community services which accept limited responsibility for 

victims' crisis needs, there was a consensus that a comprehensive crisis 

response capability was required. In addition to dealing directly with 

the crisis needs of victims, such a service would supplement existing 
I 

referral and transportation services; provide companionship and/or 

counselling for the victim during the period immediately following the 

crime, where present services or the victim's own support system were 

inadequate; and address concerns arisin~ out of the victim's family 

situation which were not otherwise dealt with. 

While some effort could be. taken to protect victims from unnecessary 

exploitation, this was essentially seen as a matter for increased public 

education and awareness • 
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Community Response to Follow.Up Needs 

Counselling and'emotional support for victims on an ongoing basis 

;s presently within the mandate of a number of agencies. However~ 

existing services lack coordination and often focus only on certain 

offences, indicating a need for a comprehensive referral and coordination 

program. There was a consensus that any new victims' service must assume 

responsibility for ensuring both an adequate and appropriate referral 

system and the proper follow-up. 

Respondents identified a role for community agencies in sharing 

responsibility with the police CPlpeR unit in assisting victims with 

their responsibilities to the criminal justice system, and in providing 

victims with crime prevention information. A number of agencies were 

idei':tified as appropriate to assist victims with aftermath arrangements, 

and the greatest needs in this regard was again understood to be for 

effective coordination and referY'al. 

Notwithstanding, the respondents by their statements also revealed 

a general lack of understanding of the nature and extent of victims' 

needs as well as a misunderstanding of the operation of the criminal 

justice system. The need for the education of community service 

agencies along with the community generally was noted. 

Service Organization 

Not unexpectedly, the operation and coordination of volunteer 

programs to supplement the set"'vices which professional' personnel provide 

to victims was endorsed. In addition, respongents indicated the need 

for a crisis phone line which could be used by victims who were in need 

of immediate help. Such a service is at present planned for later 1983. 
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Criminal Justice Development 

Agency representatives supported the establishment of special in

service training' for police to assist them in dealing with Victims of 

crime and their traumla as well as victim-awareness seminars for court 

officials and crown pi"OSecutors. The concer"n was fUrther expressed 

that these should invollve participation from re,levant community agencies. 

There was a conse\~sus that community agencies should have a wider 

role in providing input to criminal justice planning on crime prevention 

and on the role of vict~ms in crime. It was also agreed that restitution 

and compensation options are too narl"ow1y restricted and employed too 

infrequently. 

Crime Prevention -, "'--'~-'-'"","""" 
The utilization of victim-contact information in crime prevention 

planning was understood as a shared responsibility of the police and 

community agencies dealing with victims. Police crime prevention pro

grams were commended but most respondents felt that these efforts could 

be augmented, again in cooperation with community-based victims' services. 

The police and community aqencies were also felt to share responsibility 

for developing an increased victim awareness and'concern for the rights 

and needs of crime victims in the ~ommunity. 

Additional Issues in Community Response 

Agen~y representatives generally commended the role taken by the 

police in relation to needs of victims. However, there was concern that 

this was insufficient, principally due to inadequate resourc,~s. It was 

agreed that both police and community services required expansion and 
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improvement. 

The myth--that the community already possesses a full and adequate 

range of ' public and private social services for victims which requires 

only effective coordination--was debunked. At present, victims' services 
, \~\ 

were reveal ed as constituting a patchwork-quilt system, full of gaps and 

holes, and lacking either effective referral or f()llow~p. 

Finally, the tendency of some agency representatives to engage in 

"blaming the victim" was observed and deplored. This was particularly 

true of the treatment received by intoxicated victims from some services. 

Such victims were held to be responsible for their own victimization 

and thus disqualified from the same consideration as other victims. 

THE WITNESSES: EXPERIENCES, NEEDS, AND CONCERNS 

Sample of Witnesses 

The comparatively smaller sample of witnesses, attributable in part 

to the observation that only about 6% of victims are subsequently sub

poenaed to testify, requires a caution regarding the drawing of conclusions 

from the data. The sampie composition ~howed that witnesses tended to be 

younger, lower income, and married. Victim-witnesses were more likely to 

be male, while the reverse was observed for nonvictim-witnesses. A 

disproportionately large number of witnesses were connected with charges 

arising out of crimes against persons. 

Becomi n9 a Wiy~ 

Most witnesses understood that by giving a statement to the police 

they might be required to testify. Compared with nonvlctim .... witnesses, 

\ 
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vict'im-witnesses were more likely to be personally served with the sub

poena, receive it sooner after the offence, and in a shorter time prior 

to the sch:duled court appearance. About 20% of witnesses reported asking 

questions of the officer serving the subpoena, most having to do with 

the process of criminal justice or the implications of the charge for the 

accused. Almost all respondents understood that they were required by 

law to appear as a witness. 

Pre·Trial Experiences 

About one-third of witnesses repor.ted feeling confused, uninformed, 

or intimidated by the prospect of being a witness, most by reason of a 

lack of information concerning the process of criminal justice. About 

half of the sample reported receiving some information prior to the 

trial, mostly from the police; one \~itness in four complained of insuf

ficient information. One-third of nonvictim-witnesses reported some prior 

relationship with the accused compared with 60% of victim-witnesses; 

70% of nonvictim-witnesses reported a prior relationship to the victim. 

Almost three-quarters of victim-witnesses and half of nonvictim

witnesses reported contact with repres~ntatives of the criminal justice 

system after their arrival at the courthouse, most frequently with the 

police officer who took their original statement. An additional 10% of 

victim-witnesses and 26% of nonv;ctim-witnesses would have preferred 

such an opportunity. Fewer than two-thirds of witnesses were ultimately 

required to testify. 

Witness Concerns~and Problems 

In addition to expressing ~ need for more information and a general 
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feeling of alienation from the criminal justice process, witnesses also 

reported a variety of practical concerns. 

Ten witnesses cited a desire for some kind of protection prior to 

the trial; three were satisfied with the police response. None of the 

witnesses reporteq problems with transportation and only three indicated 

difficulties with child care arrangements. For the twelve witnesses who 

reported difficulty arranging time off work, the major concern was for 

lost wages. Inadequate parking arrangements were a source of irritation 

for 21 witnesses. 

Two-thirds of the 23 witnesses citing difficulty in finding the 

right court were unable to find satisfactory assistance. Witnesses also 

reported additional concern for the length of time required before the 

trial took place, the time spent waiting to be called to testify; and 

the inadequate facillties' for waiting at the courthouse. 

Pos t-Tri a 1 Concerns, 

The significant concerns identified by witnesses as arisinq out of 

their experiences after the trial had concluded were the problems of 

insufficient information regarding the outcome and disposition and the 

inadequacy of witness fees. 

Sources of Witness Dissatisfaction 

Five general sources of witness dissatisfaction were, identified. 

These included: 

1. treatment of witnesses by the court; 

2. the court's handling of the case in general and, particularly, 

a concern for perceived leniency; 
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3. the handling of the case by particular officers of the court, 

most notably the crown prosecutor; 

4. a lack' of information either just before or just after the 

trial; and 
.. 

5. failure to receive the opportunity to testify. 

Most of 'the observed dissatisfaction may be attributed to witnesses' 
" 

lack of information° ~"~garding the criminal justice process generally 

and the trial specifically. 

General Sentiments 

Notwithstanding the many expressed concerns of witnesses, most of 

the respondents indicated a willingness to serve again as witnesses. 

This suggests that their' marri':,fest concerns are s"ltuation-specific arld 

not generalized. 

THE RESPONSE III: THE COURTS 

Concern for Witnesses 

rn ~eneral, witnesses are rather casually treated by the criminal 

justice system in Red Deer with little concern fOl" their needs. This is 

reflected in: facilities for witnesses which are, at present, inadequate; 

criminal justice personnel who are too busy to become involved with the 

needs of witnesses; and the observation that the care and handling of 

witnesses appears not to be a priority for anyone. l~hile the beginnings 

of concern were reported by the clerk of the Court,of Queen's Bench, the 

crown prosecutor sees only a minimal role in this regard for his office. 
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Provision of Information 

In response to the substantial need for information at all stages 

of the judicial process indicated by the sample of witnesses, the crown 

prosecutor accepts only a limited role, preferring to see the problem 

mainly as one of a lack of public education which he has no responsibility. 

The clerk of the court is poorly organized to respond to a more limited 

range of witnesses' information needs. By default, the most corrnnon and 

complete source of information for witnesses becomes the police. 

Facil ities 

The pr.incipal prolHems experienced by witnesses with the present 

courthouse facilities include parking, locating the right court, and 

the lack of a separate waiting room. With the move to the new court

house later in 1983, two of these concerns should be ameliorated. 

Witnesses' parking problems are likely to continue. 

Treatment of Witnesses 

While employers are required by law to release employees from work 

if they have been subpoenaed as crown witnesses, employers may withhold 

salary or wages. Witness fees thus do not adequately compensate some 

witnesses for the costs involved in answering the subpoena. The reported 

failure of some witnesses to receive their witness fee was unde·rstood to 

be a consequence of witnesses' not reporting to the clerk of the court 

and handin~ in the subpoena. 

The reported problems of witnesses with delays in the scheduling of 

court cases and the length)' waiting times encountered at the courthouse 

~ere acknowledged. These were substantially attributed to prerogatives 
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accorded defense at'torneys and the difficulty in schedul in~ cases and 

witness appearances. In general, it was felt that there was little that 

could be done with regard to these problems that was not already being 

done. 

Witness Management Program 

The Witness Central Units, operating at present in Edmonton and 

Calgary with the intention of reducing the inconvenience experienced by 

witnesses, were reviewed. The need for a comparable witness management 

program for the Red Deer courts was identified. 

OBSERVATIONS AND IMPLICATIONS 

Victims' Experiences, Needs, and Concerns 

1. Crime victims in Red Deer experience a significant range of needs, 

much of this need is not ameliorated, and victims who are under

stood to' pos-sess cOmparatively fewer social arid economic resources 

(female, younger, and lower income vict1ms) suffer most. 

2. At present, the principal source of assistance for victims is the 

personal support system; community response to the needs of crime 

victims was experienced as almost nonexistent. 

3. The victims expressed strong support for the work of the police 

and dissatisfaction with the community response to their needs;, 

however, these observations must be tempered by the additional 

observations that victims of crime in Red Deer have comparatively 

L _______ ~ _____________ """"__"_ _____ ___'__"_____""~_~~_~____'___~~~ ___ _ 
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low expectations for the range of assistance that they are entitled 

to receive. 

4. Both victims of crime specifically and the community in general 

need to become aware of the rights of crime victims. 

5. Victims show strong interest in reparative sentencing options, 

options which are infrequently ordered by Red Deer courts. 

Criminal Justice Response 

1. A review of the data leads to a commendation for the initiative 

shown by the Red Deer Detachment of the RCMP in responaing to 

the needs of victims within the limits of available resources. 

2. Notwithstanding, areas identified as requiring improvement 

include: 

a) a more systematic and complete provision of information to 

victims and witnesses of crime; 

5) less inconsistency and arbitrariness in the provision 'of 

crisis response and follow-up services to victims; 

c) further development and elaboration of the CP/PCR Unit; 

d) regular in-service training to enhance police awareness 

of victims' needs and commitment to victim-oriented 

initiatives; and 

e) greater utilization of present opportunities for restitution 

and compensation as well as re-examination of the present 

limitations on the use of these practices. 
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Community Response 

1. There is a need for a crime victims' workshop for community 

agencies de~linq with the operation of the criminal justice 

system, needs of crime victims, and services available at present 

to respond to such, needs. 

2. There is a need to expand existing services, particularly the 

emergency department of the hospital, the women's shelter, 

services for sexual assault victims, the crisis phone line, and 

the community social service delivery system generally. 

3. A variety of new services was identified as needed to fill the 

gaps and supplement existing services for crime victims. 

4. There is a need for effective evaluation (quality control) both 

of services now available to victims of crime as well as of any 

subsequently developed victims' services. 

5. There is a need for a comprehensive crime victims'handbook for 

use by community agencies dealinq with victims; an abridged 

version should be prepared for general distribution. 

6. The funding of victims' services is a direct responsibility of 

all levels of government and some specific proposals are presented 

including the use of tax revenue, a fine surtax system, and/or 

the dedication of funds raised by fines g'enerally. 

L-______________ ~~ ______ ""______~_'_____~~ ______ ~_J 
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Witnesses' Experiences, Needs, and Concerns 

1. Witnesses expressed significantly greater dissatisfaction with 

the criminal justice system than did victims. 

2. Witnesses have a crit'jcal need for mot"e infonnation at all stages 

of the trial process. 

3. The needs and concerns of witnesses are poorly served by the 

criminal justice system, particularly by the courts. 

4. Witnesses are currently subjected to a variety of practical 

inconveniences. 

5. A substantial minority of witnesses feel witness fees are 

inadequate. 

6. The crown and the courts need to become more aware of and 

sensitive to the needs of witnesses. 

Reponse of the Courts 

1. Improved faciiities for witnesses should continue to be planned . 

for and incorporated into the new courthouse. 

2. Despite the fact that witnesses are under a legal obligation to 

appear, their legitimate information needs require a systematic 

and complete response, which implies a greater role for the 

crown prosecutor's office. 
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A full witness management proqram is requi red, either provided by 

the courts themselves or provided by a community agency under 

contract: 

If delays and witness inconvenience cannot be ameliorated, then 

~e~'_"""_""" ._" _,_ 

at least the reasons for delays and waiting should be communicated 

5. 

to wttnesses. 

There is a need for court processes and practices to be clearly 

explained to witnesses so that they might better understand their 

experiences. 

6. There is a need for a full study of the adequacy of witness fees. 

7. If victims and witnesses are to be treated with the dignity and 

respect that they deserve, it is necessary for the courts to 

become sensitive to their legitimate needs. 

8. Finally, with regard to the principle of reparation, four 

observations were made. First, where victims are willing and 

interested, restitution should be introduced into Red Deer courts 

to the limits presently available under law. Second, serious 

consideration should be given to expanding the statutory limits 

on restitution. Third, because court-ordered restitution is 

only available to a few victims, the principles governing crimes 

compensation should be reviewed and expanded. Fourth, given the 

nature of many victimization experiences and t.he fact that in 
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many cases there is a prior relationship between victim and 

offender, the feasibility of a victim-offender reconciliation 

program for Red Deer should be examined. 

RECOMMENDATIONS 

1. VICTIM-AWARENESS PROGRAMS 

It is recommended that ongoing, varied, and broadly based victim

awareness pr09rams be established in the community .. 

2. VICTIM AND WITNESS RIGHTS 

It is recommended that the rights of victims and witnesses be 

explicitly recognized. 

3. POLICE IN-SERVICE TRAINING 

It is recommended that the police establish an in-service training 

program dealing with the needs and concerns of victims and witnesses. 

4. INFORMATION NEEDS () 

It is recommended that the police undertake appropriate measures 

to insure that the needs of victims and witnesses for information 

regarding case progress are consistently recognized and met. 

5. VICTIMS' EXPECTATIONS FOR POLICE SERVICES 

It is recommended that the police cultivate victims' expectations 

for police services and initiate procedures designed to insure that 

such heightened expectations are satisfied. 

, .. ,." .... '. ..' 
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6. POLICE CP/PCR UNIT 

It ;s recommended that the staffing of the police Crime Prevention/ 

Police Community Relations unit be increased. 

7. VICTIMS' WORKSHOP 

It is recommended that a crime victims' workshop be undertaken for 

the staff of all community social services having contact with victims' 

and witnesses. 

8. EXPANDING EXISTING COMMUNITY SOCIAL SERVICES 

It is recommended that existing community social services be 

expanded to provide the capacity to deal effectively with the needs 

of crime victims. 

9. VICTIMS' SERVICES 

It is recommended that a new victims' service be established as 

part of the overall community social service del'ivery system. 

10. EVALUATION OF SERVICES TO V.ICTIMS 

'\ It is \'ecommended that ali services to victims reguiarly under-

go systematic and complete evaluation. 

11. VICTIM/WITNESS ASSISTANCE HANDBOOK 

It is recommended that a comprehensive victim/witness assistance 

handbook be prepared. 
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12. FUNDING SERVICES TO VICTIMS AND WITNESSES 

It is recommended that all three leVels of government accept their 

respective responsibilities to participate in the funding of services 

to victims and witnesses. 

13. COURT AWARENESS OF 'tHTNESS NEEDS 

It is recommended that the courts and the crown prosecutor's 

office undertake to become more familiar with, and sensitive to, the 

needs and legitimate rights of witnesses. 

14. WITNESS MANAGEMENT 

It is recommended that a witness management program be established 

for the courts in Red Deer. 

15. WITNESS FEES 

It is recommended that the purpose and function of witness fees 

be studied. 

16. REPARATION 

It is recommended that the criminal justice system commit itself 

fully to the principle of reparation. 

17. VICTIM-OFFENDER RECONCILIATION 

It is recommended that research be undertaken in Red Deer to 

investigate the potential, and make recommendations, for the implemen

tation of a victim-offender reconciliation program. 
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18. FURTHER RESEARCH 

It is recommended that furt~er research be undertaken in the 

community with c'oncern for continuing to develop effective victim

assistance programs and programs which would prevent victimization. 

CONCLUSI\~ 

The implications of these data for the orrJanization of community 

sOcial services and for the policies and practice ~f criminal justice are 

numerous. The needs of crime victims and witnesse~ have been identified 

as many and varied. Obviously, no single appro~ch to serving victims 

and witnesses will effectively respond to 'all needs. 
i 

For entirely too long victims have been treated as orphans within 

the criminal justice system. A principle prerequisite for substantial 

change in the system is the development of public awareness and conc~rn 
through infonned discussion and debate. If this report ,can contributl'a 

to the growth of such awareness and discussio:n, particularly within th~\~ 
Red Deer community, a major reason for the undertakinq of this study 

will have been accomplished. 

The only goal Can be a balanced system of justice for all 
participants. 
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Chapter 1 

OBJECTIVES AND RESEARCH METH90~, 

OVERVIEW OF THE CHAPTER 

PURPOSE AND SCOPE OF THE RESEARC~ 

The purpose of the research was to id~ntify the needs of victims 
and witnesses in Red Deer in order to provlde a data base for the deve
lopment of enhanced victim/witness services. 

This purpose was expressed in five research objectives: (1) I~entify 
the nature, scope and extent of criminal victimization. (2) I~entlfy the 
concerns and needs of victims and witnesses. (3) ,Analyze and lnventor~ 
services for victims and witnesses at present avallable through :ommunlty 
and criminal justice agencies. (4) Idenify and make recommendatlon~ 
for further meetin9 the needs of vic~ims and,wi~nes~es. (5) E~tabllsh 
baseline data "for subsequent evaluatlon of vlctlm/Wltness serVlces. 

RESEARCH STRATEGIES 

The research objectives were addressed by ~our relate~ strategies. 
(1) Detailed and comprehensive interviews were conducted wlth,a sample 
of 354 crime victims. (2) Detailed interview~ were,also carr~ed out 
with a sample of 85 witnesses. (3) In-d~pth ln~ervlews.were conduc~ed 
with 41 key representatives of 31 communlty Joclal serVlces. ,(~) Flnally, 
interviews were also conducted with 14 agents of the local crlmlnal 
justice system. 

SAMPLING METHODS 

The samples of victims and witnesses were drawn from RCMP ~ecords 
of four categories of offences a~ainst persons and four cat~qOrleS of 
property offences. Three subsa~ples of victi~s were sel~cted f~om,the 
January-June 1982 reporting perlod, representlng respectlvely vlctlms or 
offences cleared by charge, offences cleared otherwise, and offences nO{lr 
cleared. A fourth subsample of victims was selected f~om'!occ~r\"le~ce Ii 
reports received by the police durinq the data coliectlon per10d In the 
Fa 11 of 1982. The sampl e of witnesses was, devel op~d fr01.l! records of 
victim and nonvictim subpoenaed witnesses ln relatlonto offences cleared 
by charge in the first half of 1982. 

. I 
! 

\ 

I 

1 
1 

, 
I 

:I 

, 
33 

Contact with respondents involved a three-stage process. First, 
victims and witnesses selected for the samples were sent a letter in
forming them of their selection and explaining the nature of the research. 
Second, a few days after these letters had been mailed, respondents were 
contacted by RCMP personnel seek'ing their participation in the samples. 
Finally, after consent had been secured, research workers contacted the 
respondents to carry out the interview. Almost all interviews were 
cOhducted by telephone. 

A total of 629 individual contacts were attempted to produce a total 
sample of 402 victims and witnesses, The greatest single factor in non
response was indicated by the discovery that 25% of all potential res
pond nets had moved out of the Red Deer area between the time of the 
offence and the research. Only 3% of attempted contacts resulted in refusals. 

In relation to the population of Red Deer as a whole, the victims 
sampled were observed to be somewhat younger, more likely to be single, 
and report comparatively lower incomes. 

The sample o,f comnunity social services representatives included 
heads of agencies and other key people. All of the agency representatives 
contacted agreed,to be interViewed. 

For th~ sample of criminal justice petconnel, in-depth interviews 
were conducted with two senior police officers, the chief crown prose
cutor and the clerk of the Court of Queens Bench. More informal inter
Views were also conducted with eight other RCMP off'icers and two lawyers in private practice. 

DATA COLLECTION 

Questionnaires were developed for the interviews with victims and 
witnesses based on a review of the literature of Victim/witness assistance 
and Victimization research. An interView schedule was similarly deve
loped for 'interviews with sOcial services representatives focusing pri~ 
marily on the needs for Victim/witness services. No separate instrument 
was prepared for interviews with criminal justice agents which were 
instead loosely based on the Victim/witness questionnaires and the social 
service interview schedule. 

Some additional sources of data were also employed and are identified 
in th~ report. All data collection took place between October 1982 and January 1983. 

DATA ANALYSIS 

The report is a descriptive analysis based on non-probability samples. 
Thus, while the data are claimed to identify and represent the nature and 
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scope of victim/witness needs and experiences, the proportions relate to 
the sample only and cannot be ~eneralized to all victims and witnesses 
in Red Deer. 

STRUCTURE OF THE REPORT 

The report is organized around six themes: (1) victim experiences 
and needs of victims; (2) criminal justice response to victims'needs; 
(3) community response to victims' needs; (4) experiences and needs of 
witnesses; (5) criminal justice response to witnesses; needs; (6) 
recommendations and conclusions. 

PURPOSE AND SCOPE OF THE RESEARCH 

The purpose of this research was to determine the nature and scope 

of the needs of victims and witnesses in Red Deer and to provide the 

range of objective information required to develop and implement new 

services for victims and witnesses of crime i~ Red Deer, as well as 

elaborate and better utilize existin~ communi'ty resources. The scope 

of the study was therefore deliberately inclusive. 

Research objectives included the following: 

1. Identify the nature, scope, and extent of criminal victimiza

tion in Red Deer at present for selected categories of 

offences. 

2. Identify the nature and extent of the concerns and needs of 

3. 

4. 

victims and witnesses of crime. 

Prepare a comprehensive analysis and inventory of services 

at present available for crime victims and witnesses in Red 

Deer as provided by community and criminal justice agencies. 

Identify and make recommendations for ways of meeting the 

needs of crime victims and witnesses in Red Deer p either by 

;" 

5. 

35 

fUt'ther developing eXisting services and practices or by 

est~blishing new services and practices. 

Establish appropriate baseline information for the effective 
~ 

evaluation of any subsequently implemented services for victims 
and witnesses of crime. 

RESEARCH STRATEGIES 

These general objectives were addressed by four related research 
strategies. 

", 

Victim Interviews 

Detailed interviews were conducted with four samples of crime vic

tims concerning their experiences, needs and concerns, and reaction to 

the various services available to victims of crime in Red Deer 

Three of the samples were dl'awn from victims of crimes reported to 

the Red Deer City Detachment of the R.C.M.P. during the first six months 

of 1982 for selected offence cate~ories. These included it sample of 

victims drawn from offences identified as Cleared by Charge, a second 

sample drawn from offences identified as Cleared Otherwise, and a third 

sample drawn from offences identified as Not Cleared. 

The fourth sample was drawn from police occurrence reports received 

during the course of the study and an effort was made to interview these 

victims within three weeks following their victimi~ation experience. 

Witness Interviews 

Detailed interviews were also conducted with a sample of witnesses 
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to crimes. This sample was drawn from police records of Offences Cleared 

by Charge durin~ the first six months of 1982 and included both victim 

and nonvictim-witnesses. By this approach it was hoped to identify the 

range of experiences, needs and concerns, and reactions of witnesses in 

Red Deer. 

Social Services Interviews 

In-depth interviews were conducted with a sample of key personnel 

from all public and private community social services which could be 

expected to presently provide services, either explicitly or implicitly, 

to victims and witnesses. By this approach it was hoped to identify 

the range of services presently available within the community, to 

assess the stren~ths or limitations of such presently available services 

and to identify, from the perspective of service delivery agents, appro

priate strategies for the delivery of services to crime victims and 

witnesses involving both existing and new services. 

Criminal Justice Interviews 

Interviews were also conducted with criminal justice system 

personnel including representatives of the police, courts, and crown 

prosecutor's office concerning the present handling of victims and 

witnesses of crime. This was done with the hope of identifying the 

strengths and weaknesses of present criminal justice practices with the 

view towards developing recommendations for an improved response to the 

identified needs of crime victims and witnesses. 
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SAMPLING METHODS 

Determining the Sample of Crime Victims 

Eight offence categories were identified within which the sampling 

of crime victims would take place. These included four categories of 

offences against the person (homicide offences, sexual offences, assault 

and robbery), and four ca~;egories of offences against property (break 

and enter, motor vehicle theft, theft over two hundred dollars, and 

wilful damage to private property). 

Victims of all offences within these categories as repr.esented by 

the police records were initially eligible to be selected with the 

exception of homicide offences other than attempted murder, assaults 

o~ police officers, thefts over two hundred dol1ar~ identified as shop

lifting, and complaints of break and enter to buildings other than 

residences or places of business. 

The incidence of actual offences recorded over the past three years 

for the selected cateqo.ries is shown in Table 1 :1. Crimes against persons 

may be seen to account for an average of 12.5% of the offences while the 

remaining 87.5% are offences against property. 

The sample selection methods were deliberately purposive, and no 

attempt was made to develop a probability sample. As indicated by 

Table 1:2, the sampling rates for the various offences across the four 

subsamples of victims clearly favoured crimes against the person. 

Victims of these offences ultimately constituted 54% of the total sample. 

January-June 1982 Subsample 

For the development of the three subsa~ples based on the January~ 

i. "'", 
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Tabl e l: l. Actual Offences Recorded 1980-1982 (Selected Categories) 

Offence 1980 1981 

Homocide 0 2 

Sexual Offences 30 42 

Assaults * 184 '286 

Robbery 21 28 

Total vs Persons 235 358 

Break and Enter 581 596 

Motor Vehicle Theft 323 269 

Theft over $200 539 630 

Wilful Damage to Private 
Property 789 746 

Total vs Pro~ert.l: 2232 2241 

Total Offences 2467 2599 

Source: R:C.M.P. Operational Statistics Reporting System, 
Detailed Crime Report. 

1982 

3 

76 

433 

33 

545 

710 

314 

765 

788 

2577 

3122 

* A significant factor in the increase in assaults across these 
reporting periods was the decision of the City Detachment of 
the R.C.M.P. to record complaints of wifebeating and other 
family violence as assaults, discontinuing the recording of 
"domestic disturbances." 

June) 1982 reporting period, the following selection procedures were 

employed. All founded reported of the eight offence categories were 

identified and separated into three groups: cleared by charge, cleared 

otherwise, and not cleared. From each group, reports in which there 

was no clearly identifiable victim were removed. The files were then 

arranged within each group by offence and ranked in terms of rough 
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Table 1: 2. Sample Rates 

January .. June 1982 October ... 
Cl eared Not Cleared Sub-Totals December 1982 Totals 

Offences Actual Sample Actual Sample Actual* Sample Actual Sample Actual Sample 

1 . Homocide 
(Attempted Murder) 0 0 1 1 1 1 1 1 2 2** 

SamEl e Rate: 1.0 1.0 1.0 '1.0 

2. Sexual Offences 14 8 14 7 28 15 29 3 57 18 
SamEle Rate: .57 .50 .54 .10 .32 

3. Assaults (Not inc 1 ud i ng 
assault 'of Police 

1 Officer) 141 99 55 30 196 129 102 37 298 166 ( ~ 

SamEle Rate: .70 .55 .66 .36 .56 w '1 

\0 }; 
\'1 

4. Robbery c 7 1 7 3 14 4 10 1 24 5 1 ", 
SamEle Rate: .14 .43 .29 .10 .21 ·1 

I' 

\1 
I J 

I 
,I 

142 42 381 '1 

i Total vs Person 162 108 77 41 239 149 191 !'i 
Sample Ratp: .67 .53 .62 .30 .50 ~, 

I " 
5. Break & Enter ~l ~ (Residence & Busines) 93 21 206 20 299 41 179 28 478 69 ,\ 

I SamEle Rate: .23 .10 .14 .16 .14 H n 

I '" 
6. Motor Vehicle Theft 71 6 95 11 166 17 67 5 233 22 II 

!\ SamEl e Rate: .08 .12 .10 .07 .09 1 ;, 

I 
~ t 

i 

7. Theft Over $200 
I 

(Not.inc1.Shopl;fting) 48 17 273 19 321 36 211 19 532 55 
SamE1e Rate: .35 .07 .11 .09 .10 

.;~ i 
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Table 1: 2. Sample Rates (continued) 

Jqnuary ... June 1982 Octo'ber ... 
Cleared Not Cleared Sub-Totals December 1982 . i . 

Offences Actual Sample Actual Sample Actual* Sampl e Actual Sample 

8. Wilful Damage to 
Private Property 63 6 236 2 299 8 238 9 

Sample Rate: .10 .01 .03 .04 

Total Yi Property 275 50 810 52 1085 102 695 61 
.09 

Sample Rate: .18 .06 .09 

Sample Totals 439 158 887 93 1324 251 837 103 

Sample Rate: .36 
.12 

.10 .19 

* Actual for Jan. - June, 1982 includes offences cleared and offences not cleared. 

** 2 incidents of attempted murder subsequent'ly included with assaults for the analysis. 

11 

Totals 

Actual Sample 

537 17 
.03 

1780 163 
.09 

2161 354 
• 16 
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estimates of victim's trauma (i .e., injury, hann, loss, psychological 

tauman, etc.). Potential respondents were then selected from victims 

identified as suffering greater trauma. 

The initial intention was to continue sampling until one hundred 

interviews had been completed in eac~ of the three sub~amples. 

September-November 1982 Sub~ample 

A different procedure was employed to develop the fourth subsample 

of victims from complaints received by the police between September 26 

and November 13, 1982. On a weekly basis, all occurrence reports for 

the eight categories of offences were reviewed and incidents involving 

a clearly identifiable victim who- was judged to have suffered some 

trauma were selected. This procedure was followed until a quota of 

one hundred completed interviews was attained. 

Sample of Witnesses 

The development of the sample of witnesses proved to be somewhat 

more difficult. 'At first, it was intended that respondents selected for 

th~,l sub'sample of victims of offences cleared by charge would be limited 

to victims subsequently subpoenaed witnesses. The subsample of victims 

would thus also constitute the sample of witnesses. However, as the 

reseach 'progressed it became increasingly apparent that it would be 

difficult ~o achieve a sample of one hundred subpoenaed victim-witnesses 

since only a minority of victims of offences cleared b'y charge ate 

ultimately required to give testimony. 

At the same time it was further discovered that some difficult.Y was 

being encountered in completinR the sample of victims of offences 
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cleared otherwise. Since a lack of a $ufficiently large sample of 

witnesses would compromise the analysis, a decision was made to limit 

the size of the three subsamples of victims based on the January-June 

1982 reporting period, and within the total quota for the three sub

samples three hundred respondents, to include a sufficient number of non

victim-witnesses drawn from the records of offences cleared by charge. 

The resulting sample sizes are indicated by the data in Table 1:3. 

One consequence was irregular sizes for the various subsamples. 

Initial contact With Respondents 

In an effort to secyre a favorable interview completion rate and 

in order to respect the right of victims and witnesses to confidentiality, 

a three-stage process for contacting respondents was employed. 

After the initial selection of a potential respondent, a letter 

was sent outlinin~ the nature of the study and encouraging the potential 

respondent's participation.. This letter was signed by both the Research 

Director and the Officer-in-Charqe of the city detachment of the RCMP. 

Included with each letter was a brochure which attempted to anticipate 

and respond to questions which the potential respondent might have re

garding the study. Samples of the letters sent to the victims and 

witnesses are included in Appendix I. 

Concomitant to this, in an effort both to acquaint the community 

with the existence of the research and to pr~dispose victims to parti

cipate, a press conference was held by the Research Director and the 

Officer-in-Charge of the city detachment. The favourable coverage pro

vided by the local radio and television stations and the newspaper was 

undoubtedly a factor in the gratifying response rate. 
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Table 1: 3. Completed Subsamples 

1. 

2. 

3. 

4. 

5. 

N 

Recent 
(26/09 - '13/11, 1982) 103 25.6 

Not Cleared 
(Jan. - June, 1982) 92 22.9 

Cleared Otherwise 
(Jan. - June, 1982) ,67 16.7 

Cleared By Charge 
(Jan. - June, 1982) 92* 22.9 

Subpoenaed Witnesses 
(Jan. - June, 1982) 48 11.9 

402 100.0 

* Includes 37 victims who were subsequently subpoenaed as 
witnesses. Total sample of witnesses numbers 85 
respondents. 

R.C.M.P. Phone Contact with Respondents 

Within a few days of the mailing of letters to potential res

pondents, telephone contact was made by RCMP personnel. The pus pose 

of these calls was to secure respondents' agreement to participate in 

the study and to arrange times for the interviews to take place. In 

this way respondents were assured that their' confidentiality and 

anonymity were being respected, and, if they indicated desire not to 

participate, they were assured that their name had not been made known 

to the interviewing team. 
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Interviewer Contact With Respondents 

Once the appointment for an interview had been made, this was com

municated to a research worker and the interview conducted. In most 

cases, to expedite the research within the comparatively shdrt.time lines 

available, the interviews were conducted by telephone. However, res

pondents were provided with the option of an interview in person, and 

seven respondents chose this alternative. 

Sample Development 

Victim/witness sample development and response rates are indicated 

in Table 1:4. A total of 629 contacts were attempted to produce a total 

sample of 402 victims and witnesses. Of the 629 attempted contacts, 

25.4% (32.1% of the January-June 1982 sub-sample) were subsequently 

determined to have moved from Red Deer. This was an unexpectedly high 

proportion and may indicate that a significant proportion of crime 

victims in Red Deer are highly mobile. An additional 35 respondents 

could not be contacted despite confirmation of their continued residence 

in Red Deer. In these cases, an average of fourteen phone calls were 

attempted. 

Refusa 1 s 

The non-response due to refusal was an unexpectedly low 3% of the 

total contacts attempted. Three reasons may be suggested for this low 

rate. First, the victims themselves were generally found to be not only 

willing but anxious to discuss their experiences and concerns. Second, 

the three-stage contact process coupled with the favourable media 

coverage probably predisposed at least some victims and witnesses to 
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Table 'I: 4. Sample Development and Response Rates 

Subsameles 
........ . 

Not Cleared Cleared . Subpoenaed Total' 
A., 'Recent B. Cleared C. Othet"rli se O. By Charge E. Hitnesses Sample 

N % N % N % N % N % N % 

Contacts Attempted 121 100.0 157 100.0 116 100.0 167 100.0 68 100.0 :629 100.0 

Refusal s 2 1.7 3 1.9 4 3.5 9 5.4 1 1.5 19 3.0 

~loved 6 5.0 49 31.2 40 34.5 52 31.1 13 19.1 160 25.4 

Unable to Contact 7 5.8 7 4.5 5 4.3 11 6.6 5 7.4 35 5.6 

Unfounded 3 2.5 4 2.6 2 1.7 0 0 9 ,1.4 

Other Not Interv,iewed* 0 , 0.6 0 2 1.2 1 1.5 4 0.6 

Completed Interviews 103 85.1 93** 59.2 65 56.0 93*** 55.7 48 70.6 402 63.9 

* One respondent unable to complete the interview; two respondents incorrectly identif'ied as victims; 
one IIwitness" not subpoenaed. 

** Includes one respondent subsequently reclassified to IIcleared by charge." 

*** Includes two respondents subsequently reclassified to "cleared otherwise." 
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participate. Third, the fact that the initial telephone contact was 

made by RCMP personnel was also undoubtedly a significant factor. 

A dilemma which frustrated attempts to meet the demanding time lines 

originally require,d for the research was the fact that the police, 

because of limited resources, were consistently unable to arrange inter-

views at the rate which the interviewers could potentially handle. As 

a consequence, the interviewers were typically working at about 25% to 

30% of their capacity. Toward the end of the study, in an effort to 

more quickly complete the data collection, the second stage of the res~ 

pondent-contact procedure was by-passed for nonvictim-witnesses and 

victims of property offences. These respondents were instead contacted 

directly by an interviewer after receipt of the letter indicating their 

selection for the sample. This revised contacting procedure accounted 

for only 20% of completed interviews but 53% of the refusals. 

An additional thirteen contacts (2%) did not result in completed 

intervievns for various reasons indicated by 'fable' :4. 

Demographic Characteristics of the Sample 

Demographic characteristic$ of the sample of victims are sh'own in 

iable 1:5. In relation to the population of Red Deer as a whoie, the 

victims tended to be somewhat younger, more likely to be single, and 

reported comparatively lower. incomes. 

Sample of Social Services Representatives 

The sample of community social services representatives was based 

on a list of 31 community agenci'es, both public and private, identified 

as likely to provide some kinds of services to victims and witnesses of 

f 

r. 

n r1 
.. \ 
t \ 

f' 

f, 

rl 
r 

. 

1 111 
~u 

47 

Tab1e 1: 5. Characteristics of the Sample of Victims 

N ~ Responding 

A. Sex 
-Male 180 50;9 

Female 174 49.1 
354 100.0 

B. Age 
Under 16 13 3.7 
17-21 81 23.0 
22-29 114 '32.3 
30-39 74 21.0 
40-49 46 13.0 
50-59 16 4.5 
60 & over 9 
(Not stated) -Ll) 

2.6 

354 100. 1* 

C. ' Race 
--Caucas ian 333 96.2 

Native 6 1.7 
Chinese 4 1.2 
Negro 2 0.6 
East Indian 1 0.3 
(Not stated) -i§.) 

354 100.0 

D. Marital Status 
Single 128 36.4 
Married 160 45.5 
Corrunon Law 20 5.7 
Divorced/Separated 37 10.5 
Widowed 7 2.0 
(Not stated) -1£) 

354 10Q.1* 

E. Education 
Up to complete 

Elementary 17 
Some Secondary 151 
Complete Secondary 107 
Some Post=Secondary 44 

5.0 
44.0 
31.2 
12.8 

Completed Post-
Secondary 
(Diploma/Degree) 24 

(Not stated) illJ 
7.0 

354 100.0 

% Total Sample 

50~9 
49.1 

100.0 

3.7 
22.9 
32.2 
20.9 
13.0 
4.5 
2.5 
0.3 

100.0 

94.1 
1.7 
1.1 
0.6 
0.3 
2.3 

100.1* 

36.2 
45.2 
5.7 

10.4 
2.0 
0.6 

100. 1* 

4.8 
42.7 
30.2 
12.4 

6.8 
j:.. 

3. 1 
100.0 

J 
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Table 1: 5. Characteristics of the Sample of Victims (continued) 

N % Responding, % Total Sample 

F. Length of Residence 
in Red Deer 

Less than 1 year 12 
1-2 years 74 
3-5 years 73 
6-10 years 58 
More than 10 years 127 

3.5 3.4 
21.5 20.9 
21.2 20.6 
16.9 16.4 
36.9 35.9 

(Not stated) ill) 
354 

2.8 
100.0 100.0 

G. Income 
Less than $5,000 16 5.2 4.5 
$5,000-$9,999 33 10.8 9.3 
$10,000-$14,999 57 18.6 16.1 
$15,000-$19,999 59 19.3 16.7 
$20,000-$29,999 63 20.6 17.8 
$30,000-$39,999 33 10.8 9.3 
$40,000-$49,999 21 6.9 5.9 
$50,000 or more 24 7.8 6.8 
(Not stated) (48) 13.6 

354 100.0 100.0 

* Error due to rounding. 

crime. These agencies are identified in Appendix IV. From the 31 

agencies identified, a total of 41 key individuals were interviewed. 

All of the agency representatives who were asked to participate agreed 

to be interviewed. 

Sample of Criminal Justice Personnel 

The sample of criminal justice personnel included the officer-in

charge and the ~taff sergeant in charge of operations of the Red Deer 

city detachment of the RCMP, the chief crown prosecutor, and the clerk 

of the Court of Quee~sBench, all of whom participated in in.depth 
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interviews. fn addition, more informal discussions were also held with 

eight additional RCMP officers and two lawyers in private practice. 

DATA COLLECTION 

Timing 

All data collection took place between October 1982 and January 

1983. 

Victim/Witness Questionnaires 

The questionnaires employed in the survey of victims and witnesses 

were constructed after a review of the literature on victim/witness 

assistance and victimization research. Because of the short time lines 

accorded the study, no attempt was made to conduct a preliminary survey 

of victims and witnesses for questionnaire development. 

In total, four questionnaires were developed, each pertaining to 

a different dimension of the data desired. The first questionnaire 

dealt with the nature of the victimization experience itself, and needs 

and concerns centering on that experience. The second questionnaire 

was concerned with ongoirig needs oi crime victims and victim~1 

aftermath experiences. The third questionnaire dealt with the experi

ences of witnesses and their needs and concerns. The fourth was a brief 

enumeration of personal information. All four questionnaires are 

reproduced in Appendix I. 

The four questionnaires were assembled in differ'ent packages for each 

of the subsamples. The utiliziation of the four questionnaires is 

indicated dn Table 1:6. In general, the questionnaires employed a 
I' 
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combination of fixed and open-ended response. 

pre-tested prior to thei ruse. 

Schedule for Social Services Interviews 

All questionnaires were 

The interviews with social service agency representatives employed 

an open-ended,interview schedule. Th~ development of this schedule was . , 

also based on a review of the relevant lite'rature on victim/witness 

assistance and included a review of both the nature and scope of the 

agency and the identification of the extent of agency contact with 

crime victims or witnesses. 

The central element in the agency interviews was a 2l-itelll list of 

possible servic~s to crime victims. In relation to each of the identi

fied services, the respondents were asked to identify agencies in the 

community atpr..esent providin~ the service~ to indicate their under-

standing of the strengths or weaknesses of the present service, and to 

identify the extent to which additional services miqht be required in 

each of the areas. The; ntervi ew schedul e is. reproduced in Appendix 1. 

Interview Format for Criminal Justice Personnel 

No separate instrument was prepared for the interviews with criminal 

justice personnel. However, the four in-depth interviews were loosely 

based on both the victim/witness questionnaire and the victim/witness 

service check list. 

Additional Data Sources 

Certain additional sources of data were also employed such as the . . 
RCMP UCR Quarterly Report and Operation S~atistics Reporting System. 
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All additional sources of data are identified in the repor't. 

DATA ANALYSIS 

The report presents a descriptive analysis of the experiences, 

concerns, needs, and problems of victims and witnesses in Red Deer 

based on non-probability samples. For these reasons, only raw numbers 

and percentage distributions are presented. 

Additional statistical techniques were employed only for the 

purpose of identifyin!1 patterns in the data. Hhile the identified 

patterns are reported, the statistical tests are not. The interpreta

tion of the data is therefore left in part to the interests, purpose, 

and judgements of the reader. 

Data from the victim/witness questionnaires were manually coded 

and (;ompUl:er tabulated .. All other interview data weremaiiual1y tabulated 

and subjectively interpreted . 

. 'Ffnally, whil e the data can be cl aimed to identify and represent 

the nature and ,scope of victim/witness experiences and needs, the re

ported proportions describe the sample only. The nature of the sample 

does not permit generalization of these proportions to all victims and 

witnesses in Red Deer. 

STRUCTURE OF THE REPORT 

The repor~ of the findings which follows is organized around six 

themes: 

1. Description of victimization experiences and the identification 
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of victim needs. 

A review of the criminal justice system response to victim 

needs and concerns with particular reference to the police 

response. 

A review of the community response to victims needs and 

concerns as presented by existing private and public social 

service agencies with particular reference to victims 

services. 

A description of witness experiences and the identification 

of needs. 

A review of the response of the criminal justice system to 

witness needs with particular reference to the Courts. 

Recommendations and conclusions. 
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Chapter 2 

THE VICTIMS: EXPERIENCES, NEEDS, AND CONCERNS 

_OV_E_R_V I_E_l~ _O_F-.: .. T..;.;.H=--.;;.. EC~:..:.:..IA.:.:..PT.:...::E:.:..:.R 

SOCIAL AND DEMOGRAPHIC CHARACTERISTICS 

In the sample, victims of crimes against the person were more 
typically female while males were more likely to be victims of property 
offences. The victims tended to be younger and reported variable lengths 
of residency in the community. With some exceptions, victims of 
property crimes tended to be married while victims of violent crimes 
tended to be single. In terms of educational attainment, about half of 
the sample reported complete secondary school or better. Generally, 
the victims reported lower incomes, with this being particularly 
characteristic of victims of crimes against the person. 

OFFENCE CHARACTERISTICS 

The offences were most likely to have occurred durinq the eveninQ 
hours and on weekends and most typically involvecla sing;e offender-who 
could be identified by the victim. Two out of three offenders who could 
be identified were reported to have some prior relationship with the 
victim. Both'victim-identification of the offender and prior victim
offender relationship were directly associated with the probability of 
the police clearing the offence. 

Almost two-third$ of victims of crimes against the person suffered 
physical injury while 44% of all victims suffered some loss of property 
as a result of the incident. An additional 29% reported some damage to 
their property. Almost half of the sample indicated S0me additional 
inconvenience as a result of the crime. Victims reportinq personal 
injury, property loss or damage, or other inconvenience related to the 
offence were identified froll1 all social categories yet tended to be 
disproportionately younge)". female, and/or lower income. 

REPORTING THE INCIDENT 

For three-quarters of the victims, first contact following the crime 
was with the police; the remainder initially contacted family or friends. 
Victims of property offences were more likely to report the offence 
personally while victims of violent crimes tended to have the offence 
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reported by some other person. Most offences were reported within an 
hour and almost all within One day of the incident. 

Vic:tims most frequently indicated that the offence was reported to 
the pOllee to prevent the offender from committing s'jmilar crimes or 
because reporting was the right thing to do. For'2l.8% of victims who 
a~knowledged some reluctance in reporting the offence, the most commonly 
clte~ reasons were t~e belief that the offence was a private matter, the 
feellngthatthepollce couldn't do anything or didn't want to be 
bothered, or a fear of publicity. 

POLICE RESPONSE 

Police response-time after receiving a comp1aint was typica11v short 
p~rt!cularly for reports of crimes against the person. Almost hal~ of ' 
v1ctlm~ r~ported ~ respons~ tlme of 15 minutes or less. Nearly one in 
four vlctlms of vlolent crlmes reported directly to the police station. 
0ry1y 39% of respondents reported that the investigating officer left 
hlS card and only 4% indicated being informed of the incident number. 

Four ?ut of five Victi~s reported that the investi\gating officer was 
und~rstandlng and sympathetlc. Tho~e who did not cited a casual, blase 
a~tl~ude on the part of the investigating officer (prope~·ty offence 
vlctlms) or concern that their complaint was not believed (victims of 
offences against the person). Approximately three-quarters of the 
sam~le were generally sati~fied.wi~h the response of the investigating 
offl,cer ~ Those who were gl$~et1sf"!erl complained of it lack of pol ice 
follow-up and/or the failure of the police to provide sufficient infor
mation about the case. 

VICTIMS' INITIAL FEELINGS 

. The _predominant feel ings victims reported expelAiet'!cing at the time 
of t~e offenc~ were a~ger and outrage followed by surprise and confusion. 
Vlctlms ~f crlmes agalnst the person were also four times more likely 
to report experiencing fear or pain. Greater proportions of females 
younger, and lower income victims indicated these feelings. About h~lf 
of t~e victims reported receiving some help in dealing with these 
feellngs; m?st we~e s~tisfie~ with the assistance received. Conversely, 
about one vlctim In flve lnd1cated a need for such assistance but was 
unable to find help. 

CRIstS NEEDS 

The crisis needs most frequently reported by the respondents \lJere: 
someone to talk to after the police left; someone to stay to provide 
security or protection; and advice on how to get help for problems which 
arose as a result of the crime. A variety of other needs were also 
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reported. Substantially greater needs of all kinds wer~ ')reported by 
victims of crimes again$t the person. As well, greater need was indi
cated by younger, female, and lower income victims. 

Assistance in meeting the range of crisis needs was most typically 
provided for victims by their personal support system of family and. 
friends. The personal support system was indicated to be the most 
satisfying source of help but also the soUrce of greatest dissati~faction.· 
Overall, one v.i'ctim in three reportee;! being unable to find help wlth 
some cri'sis needs. 

Ongoing Needs 

There are acknowledged difficulties in determining and identifying 
ongoing needs. Nevertheless, a range of continuing problems are ex
perienced by victims and perceived by them as directly linked to the 
victimization experience. In order of greatest reportedfrequency~ 
these concerns are: a general increase in distrust of otners; fear of 
walking alone; fear of being alone; sleeplessness; fear of entering one's 
residence or rooms within the residence; and headaches. Such concerns 
were more likely to be indicated by victims of crimes against the person. 
The elapsed time since the incident was not a factor in the victims' 
reporting of ongoing needs. 

I 
I ,. 

One-quarter of the victim!i sought assistance for these problems, 'i 

with three-quarters of those who did reporting satisfaction with the helpl 
received. Of the victims'whQ did not seek help, significant numbers 
reported either being afraid to ask for help or not knowing whe~e,.or 
how, to secure assistance. However, about one-quarter of all vlctlms, 
while indicating that their needs were substantial, also expressed the 
conviction that it was their personal responsibility to deal with these 
problems by themselves. Victims generally do not connect their experience 
of personal troubles with public issues, as a result of the way the criminal 
justice system and the community structure and order the victimization 
experience. 

OngOing needs were also observed to be more significantly reported 
by younger, female, and lower income victims. 

PROTECTIVE MEASURES 

Approximately 40% of the victims reported feeling that they might 
have done something to help bring on the i~~ident or that they could 
have done something to prevent it. While,no differences were observed 
by the age of respondents, the former sentiment was more characteristic 
of femal,ecvictims and the latter,more typical of males. Lower inc(JIlle 
victims disproportion~tely reported both understandi'ngs. Such victim 
participation in the event is not to be confused with victim precipitation. 
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Almost three-quarters of the respondents reported adopting some pro
tective measures since the offence. Victims of property offences indi
cated various practices to secure their property, while victims of crimes 
against the person' indicated a "ctiange in their activity patterns and 
more regular checking to insure doors and windows were locked. The pro
tective measures reported were observed to be related to the nature of 
the offence and the socio-economic circumstances of the respondents. 
Most victims lIinvented" the measures which they adopted; few reported 
receiving information on how to protect themselves or their property. 

INFORMATION AND FOLLOW-UP 

About seven out of every ten victims reported wanting information 
on the progress of the investigation of the offence; fewer than half 
indicated receiving such informaltion. Nevertheless, the police remain 
by far the most important source of information for victims. 

Half of the victims indicating that stQlen property had been re
turned reported experiencing some difficulty or delay. A vast majority 
of victims eligible for criminal injuries compensation were unaware of 
the Crimes Compensation Board. 

Almost three-quarters of the respondents were satisfied that the 
police did all they could to locate and arrest the offender. Those who 
were dissatisfied cited either a lack of inff~rmation or perceiVed 
inadequacies in the police investigation. ' 

VICTIMS' ATTiTUDES TOWARD POLICE AND COMMUNITY SERVICES 

Given the observation in the literature that police enjoy substantial 
support from the community in general and victims of crime in particular, 
the approval of the efforts· of the Red Deer City Detachment of the RCMP 
expressed by the victims for the handling of the specific incident and 
for dealing with crime. in the community as a whole was still unexpectedly 
high (85% and 90% respectively). Only a third of the victims indicated 
similar approval for the service,s provided for the community in looking 
after the special needs of victims of crime. Lower ratings were re
ported for both police and community services by female, younger, and 
lower income victims. 

VICTIMS' ATTITUDES TOWARD SENTENCING 

Victims identified the purposes of sentencing, in order, as reha
bilitation, protection, deterrence, retribution, restitution or com
pensation, and moral denunciation. Operationally, this meant, for 42%' 
of victims, a preference for incarceration. 
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When asked to consider reparative alternatives to the ~entencing 
preferences previously identified, over half of victims of property 
offences and almost one-quarter of victims of crimes against the person 
expressed a significant interest in restitution. Almost six of ten 
property offence victims and more than four of ten victims of offences 
against the person similarly indicated a willingness to accept community 
service in place of their previously preferred sentence. 

OBSERVATIONS ,AND IMPLICATIONS 

!~ general, it was observed that: 1. Crime victims in Red Deer 
expe~t~nce a significant ranRe of need, much of this need is not 
ameliorated, and victims who are understood to possess comparatively 
fewer social and economic resources (female, younger, and lower income 
victims) suffer most. 2. At present, the principle source of assistance 
for victims is the personal support system; community ~esponse to the 
needs of crime victims was experienced as almost nonexist'ent. 3. The 
victims expressed strong .support for the work of the police and dis
satisfaction with the community response to' their needs; however, these 
observations must be tempered by the additonal observation thijt victims 
of crime in Red Deer have comparatively 10\'/ expectations for the range of 
assistance that they are entitled to receive. 4. Both victims of crime 
specifically and the community in general need to become aware of the 
rights of crime victims. 5. Victims show strong interest in reparative 
sEmtencing options, options which are infrequently order(ed by Red Deer 
courts. J 

SOCIAL AND DEMOGRAPHIC CHARACTERISTICS 

Sex d~-'" 
,-::::;:/ 

A 51 ight majority of thevictimf, . were male. a function of th~greater 

proportion of males reporting offences against property (Table ,2:7(). In 
,1/,' 

contrast, 58% of respondents reporting offences against persons were 
I 

female. Females constituted 94% of the victims of sexual offences, 54% 

of the victims of assaults, and 40% (two of five) of the vict'ims of 

robbery in the sample. The brleakdown of specific ot~'ences by sex is 

contained in Appendix II. 
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Age 

In accord with the victimization research litera.ture, but perhaps 

confounding popular e.xpectations, the victims were· found to be pre

dominantly younger rather than older. Almost 60% of the victims were 

under age 30 while only 7% were older than 50 years of age. This ob-

servation was particularly true of victims of crimes against the person 

where two-thlrds were under 30 and only 2.6% over 50. 

Length of Residency 

One out of every four victims had been a resident of Red Deer for 

two years or less while almost 37% of the victims had lived in Red Deer 

for ten years or more. ,! IIJhne this observation generally remained true 

across all categories of offences, there was a sl ightly Rreater tendency 

for victims dr:break and enter, motor vehicle tiheft, and willful damage 
-', u to pri vate prope)~ty to be longer term res i dents. 

Marital Status 

Approximately 55% of the sample were married, widow~~, or living 

common-law while 45% of the sample were single, divorced, or separated. 

Married (common-law and widowed) respondents were more likely to be 

victims of offences against property while single (including divorced 

or separated) respondents were more likely to be victims of crimes 

against the person, particularly assaults. Almost 90% of assault victims, 

other than abused spouses, were single. In contrast, twelve of the 

eighteen victims of sexual offences were married as were four of the 

five robbery victims. 
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Education 

In educational attainment, the sample was split approximately evenly 

between respondents who hqd less than complete secondary education and 
,-:'-::( 

those with a high school dip1o~a or better. While no significant patterns 

were observed between educational attainment and the victimization ex~ 

periences, vi~tims of break and,enter tended to be slightly better 

educated, and of the comparatively small sample of victims. of sexual 

offences, except for the three victims who were still attending school, 

all had completed secondary education or bettet. 
J) 
r. 

I 

Income ~ 

Perhap§ ,~s' a functi~t\ln Ipf the younger age distribution ob~erved in 
"II, 

the sample, respondents ~ilso reported\i, generally lower ;n9,omes, with just 

under 54%"reporting total!1 family inco~hes under $20,000 a year. This 
'. 

observation of tower reported incomes is particularly true of victims of 

offences against persons. Thus, 63% of the assaul~ victims reported 

incomes under $20,000 in contrast with only 31% of the victims of break 

and enter. 

SY~hesis i 
~ \/i\i 

In general, it is observed that the victims sampled t~nd to be 

I) relatively young, have twelv.e years or less of education and report lower 

incomes. With the exception of those females who are victims of dcimestic 

violence (35% of all as~au1ts sampled), 'the victims were also more 
, o 

likely to be single ~nd male. Notwithstanding these observations, it 

remains true ·'that the expedIence of being ~ victim of crime cuts across 

all of .the observed social categories. 

" 

II 

\ 

)f~~ 0 1) 
\~. 

-.::, 
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Table 2: 1. Offence by Sample Characteristics (continued) 

Sample Characteristics 

D. Marital Status 
(J 

Single 

Married 

Offendes 
vs 

Persons 

N % 

81 42.4 

75 39.3 

Common Law 10 5.2 

Divorced/Separated 25 13.1 

Widowed 

E. Education 

6 y.ears or less 
'1\ 7-11 years 

12 years" 

o 
191 100.0 

12 6.5 

79 42.7 

'56 30.3' 

Some post-secondary 27 14.6 

Complete post-
secohdary 
(diploma/degree) 

F. 1!l~ 

Up ,to $9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$29,999 

$30,000-$39,999 

s" $40,000-$49,999 

$50,000 or more 

u * Error due to rounding. 

'11 6.0 
185 100.1* 

34 20.9 

38 " 23.3 

'31 19;0 

23 ] 4. 1 0 

17 10.4 

9 5.5 

11 6.8 
163 100~;0 

Offences 
vs 

Property 

N 

47 29.2 

85 52.8 

10 

12 

6.2 

7.5 

7 4.4 
161 100.1* 

5 Ii 3.2 

72 45.6 

51 32.3 

17 10.8 

.ll 8.2 
158 100 .. 1,* 

15 10.5 

19 13 .• 3 

28 ··19.6 

40 28.0 

16 11.2 

12.·· 8.4 

.. .Jl. 9.1 

143 100.1* 

Total 

N % 

128 36.4 

160 45.5 

20 5.7 

37 10.5 

7 2.0 
352 100.1* 

17 5.0 

151 44.Q 

107' 31 .2 

(> 44 12.8 

24 7.0 .-
343.>·· 100.0 . 

49 

57 

59 

. 63 

33 

21 

16.0 

18.6,.· 

19.3 

20.6 

10.8 

6.9 

24 7.8 
306 100.0 

" 
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Demographic Characteristics by Disposition of the Complaint 

An addition~l variable which may be related to these social and 

demographic characteri stics is the ultimate di'sposition of the offence 

as indicated by police records. These data are indicated in AppendiX II 

and briefly csunmarized here. 

For Offences Hsted as cleared by charge, the victims were more 
" likely to be male, marri.ed, divorced or separated, s'Iightly J61der and 

more highly educated. Where offences were listed as cleared otherwise 

(most typically by the victim either withdrawing or failing to press 

charges), the victims were more 1ikelY,to be female, married or living 
.40\~' 

cOtmlon-law, less educated, and reported lower incomes. Finally, for 

offences identified as not cleared, the victims were more likely to be 

younger, single males with less education. 

OFFENCE CHARACTERISTICS 

Time of the Offence 

Almost 60% of the offences represented in the sampl e occL\rred ·'on the 

weekend; nearly 80%' of offences were reported to .have taken place between 

five 0'c10ck ;11 the afternoon andnlne o'c10ckthe following morning 

, (Appendix II). These observations were particu1 ar1y true of offences 

against persons. ';t" 

Confrontation with Offender 

\ In 197 of thei ncidents, respondents reported a direct confrontat~,oh 
with the offender. Thi s represented 93.7% of offence's ag~i nst persons 

and 11.9% of offences against property. A single offender was reported 
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in 74% of these confrontations while three or more offenders were reported 

i. by 10% of the victims. The offender was '1 ndi cated to have been armed in 

17% of the confrontations with the weapon identified as either a knife 

or a firearm in 5% of the incidents. In 72% of the inc,idents. subsequently 

cleared (by charge and otherwise), a confrontation with the offender was 

reported by the victim. This contrasts with only 39% of offences listed 

as not cleared. 

'J 

r~entification of Offender 

As shown by Table 2:2, almost 72% of respondents felt that they could 

identify the offender. This included 58% of victims of property offences 

and 83% of yictims of crimes against persons. Over two~third$ of these 

. victims repOrted that the offender was someone who was 'known to them 

'\\.. 1 prior to the o+fence. Victims of crimes against the person were more 

likely to identify the offender as a relative while victims of property 

offences were ,more likely to report the offender as being an acquaintance. 
1\ 

Only 31% of victims who reported being able to identify the offend~r 
~ , ~',l 

indicated that the offender was ~ person unfnown to them. 

/ 
/1 

1gentification of Offender and Disposition of Complaint 
II 

/,' 

The victim's 'identification of the!! offender was p'oscitively associated 
" ,'.' '"e' ./ ,,' • i, nC

';' 

with the subsequ~nt dispdsitionof the complaint. In 98.1% of the 
:~.:, '.: ,",. ~.' 

incidents identified as cleared, by charge or otherwise, fhe victims 
:~ 

f ',., 

reported the ability to identify the offender. Further, as indicated by 

Table 2:3, in 67.9% ot the, incide~ts" cl eared by the police, 'the reSI-
~ " 

pondents indicated th~t the offender was previously known to them. By 

contrast, in only 40% of the incidents .t,dentified as not Cleared could 

" , 

j, 

\ 
, \. 
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Table 2: 2. 
Offence by Victim's Identification of Offender(s) 

\\ 

"COULD YOU IDENTIFY 
(THE OFFENDER)?" , 

Yes, the offender 
was caught 

Yes, victim saw 
the offender 

Yes, idea/hunch/ 
suspicion only 

No 

Don't Know 

C) 

\\ IF. YES, "WAS THE 
~ OFFENDER" : . 

A relative 

A friend 

Arl acqua i ntance 

,A friend of a friend 

A neighbor 

, Total Prior 
Relat'/onshfp 

AI/stranger 

*'Errordue tQ !ounding. 

'.1 

Offences 
vs 

Persons 

N % 

66 34.6 

84 44.0 

9 4.7 

31 16.2 

--l 0.5 
191 100. (j 

48 30.2 

21 13.2 

21 .13.2 

8 5:0 

'.]1 '6.9 

109 68.5 

50 31.5 -
159 190.0 

Offences 
vs 

Property 

N % 

!f 

41 25.3 

19 11. 7 

35 21.6 

65 40.1 

-.£ 1.2 --162 99.9* 

6 6.3 

7 7.4 

32 33.7 

9 9.5 

-.l£ 12.6 
'\) 

66 6S.5 
I.~: 

.11 30& 
95 100.0 

Total 

N % 

107 30.3 

103 29.2 

44 12.0 

96 27.2 

:3 0.9
1 ~!""- --I 

35~ 100.1* I. 

ii 
I' 

54 21.3 

28 11.0 

53 .20.'9 

17 6.7 

-ll 9.1 

175 68.9 
'(\ 1,_/ 

...li 31.1 -----254 100.0 
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Table 2: 3. Dispasiti.an af Offence by Victim's Identificatian af 
Offender(s) (Jan. - June, 1982 Subsamp1e) 

"COULD YOU !DENT! FY 
(THE OFFENDER}?" 

~ 

Yes, the affender 
'\lIaS caught 

Yes, Victim saw the 
affender 

Yes, idea/hunch/ 
suspi cion anly 

Ntl 

Oem I t knaw 

IF YES ~ IIWAS THE 
OFFENDER: II 

A relative 

A friend 

An acquaintance 

A friend af a friend 

N neigh/?or 

Tatal Prior 
Relatianship 

Cleared by 
Charge/ 
Cleared 
Otherwise 

N % 

90 56.6 

64 40.3 

2 1.3 

3 ~ n 
I • !:' 

0 
159 100.1* 

46 29.5 

13 8.3 

29 18.6 

8 5~1 

. '10 6.4 _,i_ 
0106 67.9 

'A stranger . "50 '32.1 
c. 156 100.0 

* Errar due to. raunding. 
\~':, 

Nat 
Cleared 

N % 

0 

17 18.7 

19 20.9 

52 57.1 

3 3.3 
91 100.0 

2 5.6 

0 

5 13.9 

8 22.2 
,'1 

_4_ 1'1. 1 

19 52.8 

.JL 47.2 
36 100.0 

" 

Tatal 

N % 

90 36 

81 32.4 

21 8.4 

55 22.0 

--.1. 1.2 
250 1 00. (~ 

48 25~'O 

:13 6.8 

34 17.7 

16 8.3 

--11. " 7 ~ 3 

125 65.1 

5l... 34.9 
192 100.0 

',"Wj 
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the victims identify the affender, and in these instances, the affender 

was previausly knawn to the victim in anly 53% af cases. 

Previaus Victimizatian 

As shawn in Table 2:4, 16.9% af the victims reparted havinq been 
I,' 

the victim af anather affence cammitted by the same affender previausly, 

while 42.7% af the victims reparted having been victim af at least ane 

ather affence cammitted by a different affender. 

Victims af affences against the person were mare likely to. have 

reparted, having been the victim af an affence by the same affender whil e 

victims af praperty offences were mare likely to. have reparted being the 

victim af a previQus offence by a differe(lt offend~r. In general) " . II,' 
appraximately half af the sample repartea previaus victimizatian ex-

periences. 
\1 

Incidence Physfcal Injury 

A tatal af 1200aut af the 191 victims af crimes ~gainst the persa~ 
T. t'j 

(62.8%) reparted su'fferi Jig some phys i ca 1 i nj ury ~s a result af the 

incident under cansideratian. Appraxim~telY half af these "(N=63) . required 

m~dical attentian with farty~seveq ~ubsequently needing hcis~ital ,treatment. 

Twenty-fiv~ percent af victims reqUiring haspita,l treatment fndicat~d 

dissatisfactian with the m~dicalattentian received. The r.ea:sans re-
'I 

parted far t~is dissatisfactian split evenly between victims who felt 
\} '.' 

that the medical attention at the haspital was inadequate and thase who 

felt that they Were required to. wait far excessive~y long periads af 
,\ 

" 

Of the victims reparting an tnjury suffered in the incident, 44 

* ) I L~ ______ ~i __ ~~ __________ ~ __ ~ ___________________________ ~C ____ ~_0 ___ ~_~_~ _~ __ ~ __ ~~ ______ -2 __ ~'~' ______ ~ ____________ ~~_~~ ______ ~ __ ~ ____ ~ ___ ~~ __ ~ ________________ ~ ______ ~_ ':;f _ 
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Table 2: 4. Offence by Previous Victimization 

Offences Offences 
vs vs 

Persons Property 

N % N % 

"HAVE YOU EVER BEEN THE 
VICTIM OF ANOTHER CRIME 
COMMITTED BY THE SAME 
OFFENDER?lI 

Yes, once 9 4.7 7 4.4 

Yes, 2-3 times 12 6.3 2 1.3 

Yes, 4-5 times 13 6.8 3 1.9 

Yes, more than 5 times 12 6.3 1 0.6 

Total Yes: 46 24.1 l~$ 8.2 

No 144 75.4 140 87.5 

Don't Know. 1 0.5 7 4.4 

191 100.0 160 100.1* 

"HAVE YOU EVER BEEN THE 
VICTIM OF ANOTHER CRIME 
COMMITTED BY A DIFFERENT 
OFFENDER?" 

Yes, once 30 15.7 47 29.2 

Yes, 2-3 times 20 10.5 25 15.5 

Yes, 4-5 times 5 2.6 9 5.6 

Yes, more than 5 times 6 ' 3.1 8 5.0 

Total Yes: 61 31.9 89 55.3 

No 130 ' 68.1 ·72 44.7 

191 100.0 161 100.0 

* Error due to rounding. 

Total 

N % 

16 4.6 

14 4.0 

16 4.'6 

13 '3.7 

59 16.9 

284 80.9 

8 2.3 
351 100.1* 

77' 21.9 

45 12.8 

14 4.0 

-1! 4.0 

150 42.7 

202 57.4 
352 100.1* 

,j 
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indicated that they missed some period of work as a result; of these, 

21 victims further reported a loss of wages. 

Property Loss or Damage 

As shown in Table 2:5, 44% of the victims reported a loss of pro

perty as a result of the inddent. This included 70% of victims re

porting offences against property and almost 22% of the victims repor

ting offences against the person. 

In addition, 29% Of the victims reported damage done to their 

dwelling, business, or contents as a result of the incident. This 

proportion included 35% of victims reporting offences against property 

and 23% of victims reporting offences against persons. 

The average property loss in the incidents surveyed was $750.00 

while the average cost of property damaHe was $335.00 Forty-three per

cent of victims reporting property loss or damage indicated that they 

did not have insurance coverage. 

Additional Offence-Related Inconvenience and Problems 

Early in the interview (prior to being presented with checklists 

of specific concerns and problems) respondents were asked to indicate 

whether or not they had suffered any inc'onvenience as a result of the 

incident other than personal injury, loss,or damage to their property. 

One hundred and seventy-three victims (49% of the sample} identified 

additional concerns. These are shown in Table 2:6. 

The most frequently cited problem was some fqrm of continuing 

emotional trauma or distress which was particularly common with victims 

of assault and break and enter. 
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Table 2: 5. Offence by Property Loss/Damage 

Offences Offences 
vs vs 

Persons Property Total 

N % N % N % 

"WERE ANY OF YOUR 
POSSESSIONS OR ·PROPERTY 
TAKEN IN THIS INCIDENT?" 

Yes 41 21.9 112 70.0 153 44.1 

No 146 78.1 48 30.0 194 '. 55.9 

187 100. a 160 100.0 347 100.0 

"WAS THERE ANY DAMAGE 
DONE TO YOUR DWELLING 
(BUSINESS) OR ITS CONTENTS 
DURING THE lNCIDENT?" 

Yes 42 23.8 55 35.7 97 29.4 

No 134 76.2 99 64.3 233 70.6 

176 100.0 154 100.0 330 100.0 

Such reports are illustrated by the following: 

"Even now, (seven months after the incident) I'm still 
scared to death of men." (female, rape) 

"I am still very shaken over the incident and I wonder 
what the offender wanted; I am also very concerned over 
what might have happened if I had confronted the offender 
with my gun and perhaps even shot him to protect my 
family." (male, break and enter) 

"I was mentally upset to find out that someone had been 
in my home while I was asleep and I'm still worried 
about what might have happened." (female, break and 
enter) 

"I am still really afraid so I stay pretty close to 
home. II (female, assault) 

\ 
\. 
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An additional 13% of victims indicated emotional distress at the 

time of the incident; for example, a female victim of a domestic assault 

reporting her shock at having things get so out of control. Most res

pondents here cited their feelings of helplessness. One female respon

dent, the victim of an assault by her husband, reported that following 

the assault she was forced to leave home and that at the time she was 

breast feeding her baby. The baby was with her husband and the police 

would not assist her in getting the baby and, as a consequence, she lost 

her mil k. 

The inconvenience of injury, the loss of use of property, and the 

cost or time required to "fix Up" the damage done was identified as an 

additional problem by 30% of the victims. Concerns ranged from broken 

eye glasses and dentures to the inconvenience of having to seek reparation 

through small claims court. One respondent reported that he was selling 

his van and had a prospective buyer but saw the offer fall through after 

the van had been burglarized. A typical example was the victim of a 

theft who had to miss time from work while "checking things out with 

the insurance company." 

Fairly typical of break and enter victims was one female victim who 

reported that "it took time to clean up, also there was the mental strain 

and apprenhension involved." 

Thirteen percent of victims identified lost time at work and/or 

lost wages as an additional problem, while a further 12%, mostly female 

victims of assault and sexual offences, reported that in order to feel 

safe, they either had to leave home, were afraid to return home, or 

subsequently had to move. 

Finally, 6% of those responding identified the inconvenience of 
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Table 2:6. ,Offence by Other Inconvenience/Trauma 

"OTHER THAN PERSONAL 
INJURY, LOSS OR DAMAGE 
TO YOUR PROPERTY, DID 
YOU SUFFER ANY INCON
VENIENCE AS A RESULT 
OF THIS INCIDENT?" 

Inconvenience due to 
injury or loss of use 
of property 

Embarrassment, shock, 
helplessness 

Continuing emotional 
distress/trauma 

Lost time at work, 
lost wages 

Loss of revenue, 
increased costs, time 
required to 'fix-up' 
damage 

Had to leave home, 
afraid to return 
home, moved 

Inconvenience of 
involvement with 
Criminal Justite 
System 

* Error due to rounding. 

Offence 
vs 

Persons 

N % 

7 7.1 

21 21. 2 

27 27.3 

12 12.1 

6 6.1 

18 18.2 

8 8.1 

,99 100.1* 

Offence 
vs 

Property 

N % 

21 28.4 

2 2.7 

14 18.9 

11 14.9 

19 25.7 

4 5.4 

3 4. 1 

74 100.1* 

• 

! 

!,", 

Total 

N % 

28 16.2 

23 13.3 

41 23.7 

23 13.3 

25 14.5 

22 12.7 
~ 

11 6.4 
t1: 173 100.1* 
~. ' 
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reporting the offence to the. police or being subsequently involved in 

court proceedings. 

Offence Characteristi~s by Sex, Age, and Income 

Differences in the suffering of personal injury, property loss or 

damage, or other problems are indicated by respondents1 sex, age, and 

income in Appendix II. Generally, female victims were slightly more 

likely to report injury and also reported a greater incidence of pro

perty loss,while male victims reported greater incidence of property 

damage as well as additional problems. However, in reporting addHtonal 

prob 1 ems, female vi ct ims were mor'e 1 i ke ly to report emot i ana 1 trauma or 

other psychological distress while male victims tended to indicate 

problems of inconvenience. 

Younger victims were more likely to report physical injury while 

older victims were more likely to report property loss. Victims with 

lower incomes were more likely to report personal injury while property 

loss and damage was more characteristically experienced by victims with 

higher incomes. 

REPORTING THE INCIDENT 

vtctims' First Contacts After the Incident 

The first contact following the crime for almost three-quarters of 

the victims was with the police. For the remainder of the sample, first 

contacts were most frequently with a family member/relative or friend/ 

neighbor. 

Victims who indicated making first contact with someone other than 
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the police were further asked to identify the kind of help or assistance 

received. Of these (N=77), 41% indicated that the other person contacted 

the police on their behalf while 20% indicated that the other person 

advised the respondent to contact the police. Thirty-one percent re

ported receiving sympathy or comfort, while 15% received information and 

10% received direct aid (financial assistance, first aid, emergency 

transportation, a place to stay, use of the telephone, etc.). Other 

miscellaneous forms of assistance reported included professional services, 

assistance in chasing the offender, or help searching for stolen property. 

Only six victims indicated that they were dissatisfied with the 

assistance received from suc~ non-police contacts, reporting having 

received either no assistance or not enough assistance. 

Person Reporting the Incident to the Police 

Three-quarters of the victims reported the incident to the police 

personally. In the remaining cases the report to the police was most 

frequently made by either a family member, friend, or neighbor. Victims 

of property offences were sig.nificantly more likely to personally report 

the offence while victims of offences against the person were reiatively 

more likely to have the offence reported by some other party. These 

data are shown in Table 2:7. 

Timing of Report to Police 

In Table 2:8, it is indicated that over three-quarters of the offences 

were reported within the first hour and almost all withih·24 hours. 

Reporting was found to be more promptly done when the offence involved 

a crime against the person. 
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Table 2: 7. Offence by Person Reporting Incident 

Offences Offences 
vs vs 

Persons Property Total 

N % N % N % 

"WHO FIRST REPORTED 
THE INCIDENT T.O THE 
POLICE?" 

Self 125 66.1 140 87.0 265 75.7 

Fami ly Member 28 14.8 9 5.6 37 10.6 

Fri end/Ne,i ghbor 24 12.7 5 3.1 29 8.3 

Other 12 6.4 -L 4.4 -.l2. 5.4 
189 100.0 161 100.1* 350 100.0 

.. ' 
'if Error due to rounding. 

Reasons for Reporting the Offence 

When the victims were asked to identify their reasons for reporting 

the offence to the police, the most frequently cited explanations were' 

to prevent the offender from committing similar acts and that such re .. 
.. 

porting was the right thing to do. These data are indicated in Table 

2;~. 

Among the reasons for reporting the offence. cited by respondents 

in addition to those identified in the Table were the desire to lay 

charges, to get help or assistance for the offender, anger, or the 

indication that the offence was reported on th~ advice of some other 

person. 
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Table 2: 8. Offence by Timing of First Report 

. Offences 
vs 

Persons 

N % 

IIWHEN WAS THE INCIDENT 
REPORTED TO THE P{)LICE?11 

Immediately 111 59.0 

Within first hour 42 22.3 

Within several hours 17 9.0 

Next day 11 5. 6 

Two days to one week 7 3.7 

Over a week later - " 0 
188 99.8* 

* Error due to rounding. 

Reluctance in Reporting to the Police 

Offences 
vs 

Property 

N % 

81 50.9 

28 17.6 

20 12.6 

18 11.3 

7 4.4 

5 3.1 
159 99.9* 

Total 

N .% 

192 55.3 

70 20.2 

37 10.7 

29 8.4 

14 4.0 

5 1.4 
347 100.0 

Almost four out of five victims reported no reluctance or hesitancy 

in calling the police. 

However, for the 21.8% of the victims who reported some hesitance, 

the most frequently cited concerns, as shown in Table 2:10, were the 

belief that the offence was a private matter,th~ feeling that the police 
" (. 

o 

couldn't do anythin~ or didn't want to be bothered, or a fear of publicity. 

The filext most frequently cicted concerns were the fear of repri sal by ttl'e. 

offender and an acknowledgement by the victim of being too confused or 

<" 
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Table 2: 9. Offenceoby Reasons for Reporting 

I1WAS THERE ANY SPECIAL 
REASON YOU HAD IN MIND 
WHEN YOU REPORTED THE 
INCIDENT TO THE POLICE?11 

Right thing to do/duty 

Necessary to claim 
insurance 

Prevent offender from 
committing similar acts 

Need help/protection 

Get property- back 

Instinct/never thought 
about it 

Nobody else to call 

Other 

upset. 

Offences 
vs 

Persons 

(N=191 ) 
% 

66.5 

1.6 

76.4 

49.2 

6.8 

44.5 

28.8 

16.8 

Offences 
vs 

Property 

(N=163) 
% 

76.1 

29.5 

70.6 

20.9 

55.8 

55.8 

22.7 

6.1 

Total 

(N=354 ) 
% 

70.9 

14.4 

73.7 

36.2 

29.4 

49.7 

26.0 

11.9 

,; 

Victims of crimes against the person were 2.5 times more likely to 

hesitate reporting the offence than property crime victims. The former 

were also significantly more likely to report feeling that the offence 

was a private matter, to have been afraid of publicity, to have been 

Ii 
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Table 2:10. Offence by Reason for Hesc i tancy to Report 

"WAS THERE ANY PARTICULAR 
REASON YOU WERE HESITANT 
TO CONTACT THE POLICE?" 

Did not want to .take 
the time/spend time 
in court/loose time 
from work 

Did not ,want harm or 
punishment to c9me to 
offender 

Afraid of reprisal by 
offender 

Thought it was private 
matter 

Police COUldn't do 
anythin~f 

Police didn't want 
to be bothered 

Police might cause 
trouble for person 
making complaint 

Didn't know how to 
notify police or 
that they should be 
notified 

Too confused/upset 

Afraid of publicity 

Not'\ure offenders 
would be caught 

Afraid of Police 

Other 

," Offences 
vs 

Persons 

(N=55 ) 

! 

12.7 

20.0 

45,.6 

56.4 

41.8 

47.3 

9.1 

10.9 

47.3 

49.1 

23.6 

5.6 

9.1 

Offences 
vs 

Property 

(N=22) 

! 

13.6 

31.8 

13.6 

31.8 

50.0 

22.7 \.\ 

C" -

9.1 

9.1 

13.6 

27.3 

9.1 

13.6 

,-;: 

Total 

(N=77) 

% 

13.0 

23.4 

36.4 

49.4 

44.2 

40.3 

6.5 

10.4 

36.4 

40.0 

24.7 

6.5 

,10.4 

I /1 
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too confused or upset to report t~e offence, feeling that the police 

didn't want to be bothered, or afraid' of repris~l by the offender. 
:/ 

i.: 

POLICE 'RESPONSE 

Response Time 

As indicated by the respondents, the police generally required only 

a short time to respond to a call after they were notified of the. 

incident. Almost one-half ~f the incidents involved less than a 15 
., 

minute response time. As indicated by Table 2:11, the proportion re-
" porting such a short response time is substantially higher for offences 

against the persons (52%) than for property offences (40%). 

Overall 15% of victims reported the offence at the police station. 

Again there was a difference between the two major types of offence 

with almost 23% of victims of~crimes against the person going personally 

to the police station while only 7% of victims of property offences 
1'( 

rep'6rted the offence in thi sway. 

The victims indicated that the police failed to respond to 7% of 

complaints of offences against persons and 14% of complaints of offences 

against property. In addition, as reported by the Victims, the police 

officers attending the scene questioned or exp~essed doubt concerning 
o 

whether a crime had occurred in 9% of the incidents. 

Investigating Officers Leaving Name and Incident Number 

One concern frequently expressed by the victims (which is discussed 

more fully later in the report), is the lack of sufficient follow-up 

infonnation on the progress of the case after the investigating officer 

t. 
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Table 2:11. c' O~fen.ce by Reported .Po 1 ice Response/Time 

IIHOW LONG DID IT TAKE 
THE POLICE TO ARRIVE 
AFTER THEY WERE NOTIFIED 
OF THE INCIDENT?II 

5 minutes or less 

6-15 minutes 

16-30 minutes 

31-60 minutes 

More than one hour 

Police Responded 

Police d.id not respond 

Victim went to police 
station 

* Error due to rounding. 

had left the scene. 

Ii 

Offences 
vs 

Persons 

N % 

44 25.1 

47 26.9 

20 11.4 

,6 3.4 

~ 3.4 

12'3 70.1 

12 6.9 

40 22.9 
175 99.9* 

Offences 
vs 

Property 

N % 

26 16.6 

37 23.6 

22 14.0 

18 11.5 

20 12.7 

123 78.4 

22 14.0 

..E 7.6 
157 100.0 

Total 

N % 

70 21.1 

~84 25.3 

42 12.7 

24 7.2, 
"'~j 

-.f§. 7.8 

246 74.1 

34 10.2 

, 52. 15.7 
332 100.0 

An increasingly common practice to facilitate this kind of comm

unication is for the investigating officer to leave his business card 

and to write the incident number on it. However, in the sample, only 

f/ 
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39% of the victims indicated that the investigating officer left hi~ card 

(42% of victims of crimes against the person, 35:~% of victims of crimes 

against property), and of these, only 15 victims (4%) indicated that the 

police officer wrote the incident number on the card. 

Victims Experiencing Sympathy and Understanding 

When the victims were asked whether in their opinion the police 

officer who talked to them at the scene of the incident was understanding 

and sympathe'Mc with their concerns and problems as the victim, four out 
,'I 

of ffvereplied in the affirmative. 

Of the victims responding positively, 70% noted that the investi

gating officer was reassuring, sympathetic or empathetic, compassionate, 
. 

calming, thorough, and/or competent. Several victims commented favourably 

on the general demeanour of the investigating officer,~or, as one victim 

stated, "He felt the same as I did" (male, break and enter). An additional 

21% reported the police to have been very cooperative and helpful in~ 

vo1ving such assistance as taking an intoxicated and abusive husband to 

a motel to sleep it off, doing a brief security check of the victimls 

home, and offerfng the victim the reassura~ce that he could Ilcall any

time." An additional 3% noted the police willingness to provide confi-
, 

dentiality or that the investigating officer either suggested appropriate 

charges or counselled the victim on other remedies. 

VictimstExperiencing a Lack of Sympathy and Understanding 

Forty-seven victims (13:3%) complained of a lack of understanding 

or sympathy on the part of the police. Victims of property offence, 

particularly, took exception to what they understood to be a "blase'" 

~\ 
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attitude on the part of the investigating officer. As these respondents 

stated, the investigating off.cer "didn't seem to care~lf "was unwilling 

to deal with the complaint," "wouldn't respond to the complaint," 

"wouldn't come to the victim's home," or "didn't make any great effort 

to check things out:" Several victims quoted the words of the inves

tigating officer: 

"He just told me the statistics, here is another one." 
(male, break anti enter) 

"Well it happens!" (male, theft over $200) 

"This happens all the time." (female, theft over $200) 

Victims of crimes against the person complained principally about 

the investigatin!l officers' attitudes towards the victim's story. Several 

respondents complained that they were required to repeat their story many 

times; their understanding is that the officer doubted them and was 

looking for contradictions. 

Some dissatisfied victims of crimes against the person cpmplained 

that the investigating officer appeared to attribute culpabiHty to the 

victim, for example: 

"Polic:e didn't sleem to be concerned since it started in 
the bar." (fem~le, assault) 

In one incident thevictiril was arrested and required an hour to persuade 

the arresting officer tha't he was indeed the victim. Finally, about 

5% of the sample indicated dissatisfaction that the investigating 

officer either advised the victim not to press charges or tried to talk 

the victim out of making charges. As one victim complained: 

"The officer salid it is just too much paper work. II 

(female, assault) 
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Victims' Satisfaction with Pol'ice Response 

Notwithstanding these concerns, more than four out of every five 

victims of property offences and three out of every four' victims of 

offences against persons indicated general satisfaction with the help 

received from the police. 

Of the victims reporting satisfaction, the following comments 

are representative. 

"The police officer went back to the scene to find my 
glasses." (male, assault) 

"Although he (investigating officer) seemed frustrated 
at this type of incident he was not callous. Two 
officers escorted me home and checked things out to 
make sure that my boyfriend had left." (female, assault) 

"The polic~ officer stayed for an hour and was very 
understandlng and helped me to try and find my d09 who 
was missing." (female, break and enter) . 

"He listened, was sympathetic and willing to help." 
(female, assault) 

"He calmed me down when I was nervous and assured me it 
was a random attack, that the offender had not been 
watching me specifically." (female, assault) 

"He was very nice and kind, he didn't embarrass me, he 
wasn't pushy, he let me take my time in answering the 
questions." (female, assault) 

IIHe checked the door and explained how easily a door 
of that type could be broken into and how easy it was 
to slip the latch, he offered advice on how to make 
my.home more secure, he checked the windows and was 
,genuinely conce.rned." (male., break and enter.) 

"(The officer) talked to to me and checked back several 
times later. He seemed to be concerned." (female, 
break and enter) 

No substantial differences were observed in the proportions re

porting general satisfaction with the help received from the police 

across the three samples representing different dispositions of the 

offences. 



t· ' 

I 

t 
,I 

• 

84 

Victims' Dissatisfaction with Police Response 

The victims ' expression of general dissatisfaction with the response 

of the investigating officer indicated two principle kinds of concerns. 

First, some victims felt that their complaint was not taken seriously, 

(the police were too slow to respond, there was little or no follow-up 

to their complaint) or .the police tended to disregard additional infor

mation whtch the victim provided, etc.). The second predominant concern 

was the fact that the police, in the experience of the victim, did not 

provide information on the case.' As one victim succinctly put it: 

"I never heard anything back." (male, break and enter) 

The 'following comments are representative of the 20% of the sample 

who were dissatisfied with the help they received from the police. 

"They are slow to react because they get so many reports. 
It took the person at the desk 15 minutes before she 
even acknowledged I was there." (female, assault) 

"~/hen I went to the pol ice station they made me tal k 
through glass and I had to speak very loudly so the 
officer could hear me. I was upset as it was and 
embarrassed to relate this incident in this manner. 
He took the description of the boy and of what had 
happened, I wanted to press charges at this time. 
Two weeks later ... I saw the same boy and became upset 
allover again ... I went to the police station and told 
them where the boy was, again I had to speak through 
glass and was handled with bare tolerance. Jhere was 
no record of my report and I was asked to describe 
the officer and they said no one of that description 
was on duty the day that I first reported the incident." 
(female, indecent assault) 

"I phoned down and gave the specifics over the phone. 
I didn't even get to talk to an officer, just the girl 
at the desk." (female, theft over $200) 

liThe police didn't call me back. I had to call them 
three times before I spoke to the officer who took 
my report." (female, assault) 

"+' 
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"I am upset that they took so long in answering my call. 
They gave the excuse that there were two drunks fighting 
downtown. II (female, break and enter) 

liThe police didn't believe me. He (the investigating 
Officer) said 99% of kids lie and that he (the officer) 
had been beaten up and all that had happened to him was 
some false teeth." (young male, assault) 

III felt he (inyestigating officer) was young and quite 
immature. He seemed embarrassed about the situation. 
He took me into the laundry room away from my husband 
to make sure I had my story correct." (female, indecent 
assault) 

III just didn't like the attitude of the officer. He 
acted as though he would rather be doing something 
else. 1I (female, theft over $200) 

"He seemed rude and sharp during questioning-. He 
didn't allow me time to think of the answers to the 
questions." (female, theft over $200) 

liThe police officer said I we can't keep murderers in 
jail so why worry about a thief. III (male, theft over 
$200) 

"He just looked at the car and said 'well it happened~ I 

It didn't seem to bother him. He was only there 5 
minutes and left." (male, theft over $200) 

"He just told us the statistics. They made us feel 
that we were just another break and enter.1I (male, 
break and enter) 

Finally, a few victims expressed some ambivalence. For example: 

IIHis general manner was kind, but I didn't get his name 
so I had trouble locating him again.1I (female, assault) 

liThe police officer eased off when he realized just how 
upset I was and then he became sympathetic. 1I (female, 
indecent assault) 

"One officer was helpful and kind. One off-duty officer 
at the station was rUde. 1I (female, assaUlt) 

, 
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VICTIMS' INITIAL FEELINGS 

Nature of Feelin~s 

Respondents were asked to identify their feelings at the time of 

the crime or when they first discovered that they had been the victim of 

a cdme. As sho\'Jn by the data in Table 2:12, the predominant feeling 

was one of anger or,outrage followed by surprise or confusion and fear 

or pain. These sentiments were followed in turn for smaller proportions 

of victims by feelings of being upset, nervous, intimidated, and sick or 

nauseous. 

Of the 36 victims who identified other feelings, eight indicated 

that they were essentially frustrated, while five respondents each 

identified feelings of being dissappointed, of having their privacy 

invaded ("violated" - male, break and enter), and concern for the 

offender. An additional four respondents each cited feelings of guilt 

or embarrassment while individual victims indicated wounded pride, a 

feeling of having been used~ resignation, failure, and as one victim 

succinctly stated: "Helpless, hopeless, and alone," (female, assault). 

Differences by Types of Offence 

Hhile feelings of anger were the predominant sentiments expressed 

by victims of all categories of offence, victims of crimes against the 

person were significantly more likely to indicate feelings of fear or 

pain. 

Only 10% of the victims reported that they were "not upset" or 

"not bothered II by their victimization experience. These were more than 

tWi.ce as 1 i kely to have been victims of property offences. 
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Differences by Sex, Aqe, and Income 

The c.ross tabulation of these recorded sentiments by sex, age, and 

income further revealed that anger and t h ou rage were t e predominant 

sentiments across all three respective subsamples (Appendix II). 

However, it was' also determined that female victims were more likely 

to experience fear, pain, and being upset while male respondents were 

somewhat more likely to report feelings of surprise and confusion. 

Younger victims were observed to be more likely to report the range of 

sentiments than were older respondents and showed significantly 9reater 

experience of fear and being upset. Review of reported sentiments by 

income revealed that lower income victims were significantly more likely 

to report being afraid or upset. 

Assistance in Deallng with Feelings 

For the sample as a whole, approximately one-half of the victims 

reported receiv;n~ some assistance in dealing with these feelings in 

the first few hours after the crime. Such assistance was most likely 

to be provided by a friend or an acquaintance (52%), another family 

member or relative (42%). The remainder reported a variety of sources 

of assi~tance: police, social service agencies, strangers, doctors. 

In all, 90% of those reporting having received help also expressed 

satisfaction with the help received. 

The following comments represent the sentiments of the 10% of 

respondents who ~ere dissatisfied with the help received. 

"I would have liked to have someone with whom I felt 
more comfortable talking and someone with whom I could 
have talked over a longer period of time. II (female 
assault) , 

\\ 
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Table 2:12. Offence by Percentage of Victims Identifying Fee1ings* 

Offences Offences 
vs vs 

Persons Property Total 

{N=191 } (N=163) (N=354) 

% ! % 

"HOW DID YOU FEEL AT THE 
TIME OF THE CRIME OR 
WHEN YOU FIRST DISCOVERED 
THAT YOU HAD BEEN THE 
VICTIM OF A CRIME?" 

Anger/Outrage 55.0 55.8 55.4 

Fear/Pain' 43.5 11.0 28.5 

Surprise/Confusion 30.9 33.1 31.9 

Upset 16.8 14.1 15.5 

Nervous 7.3 8.6 7.9 

Intimidated 12.0 2.5 7.6 

Sick/Nauseous 2.1 4.3 ~.1 

Other 8.9 11.7 10.2 

Not upset/Not bothered 6.3 14.7 . 10.2 

* Percentages do not add to 100% since most respondents identified 
more than one emotion. 
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lilt had never happened to her (the friend) so she really 
COUldn't relate to my feelings. 1I (female, break and enter) 

liMy neighbor was rather hyper and that didn't help much. II 

(female, breflk and enter) 

liMy friend cieaned me up and talked with me but it wasn't 
really enough, I needed more he1p." (female, ~ssault) 

"Peop1e, both lay and professional, are generally ignorant 
of the plight of battered wive~. It is hard tO,describe 
how you feel after you have been abused. 1I (female, assault) 

As further indicated by the data in Table 2:13, Victims of offences 

against the person are more likely to find help in dealing with their 

aftermath feelings. In addition, such victims who did not find help 

were also more likely to express a preference for such assistance 

(21.8%) . 

Only 25% of the victims of crimes against the person indicated that 

they neither needed help nor received it as compared with 44% of the 
I 

victims of offences against property. 

Extent aT Need 

If the proportion of victims indicating that assistance with 

feelings was desired but not received is aggregated with the proportion 

dissatisfied with thQ assistance received, it is observed that overall, 

one out of five victims (one out of every four victims of crimes 

against the person particularly) requiring assistance at the time of 

the incident in dea'ling with their feelings are unable t~ find' help. 

When these observations are cross,:-tabu'lated by sex, age, and income 

variables as shown by data in Appendix II, it is revealed that victims 

expressing greater need for such crisis counselling are also more likely 

to be female, younger, and lower income. In addition, it is further 

observed that the victims least likely to find satisfactoryass;stance 
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Table 2:13. Offence by Help 'in Dealing with Feelings 

II IN THE nRST FgW HOURS 
AFTER THE CRIME, DID YOU 
RECEIVE ANY HELP FROM 
ANYONE IN DEALING WITH 
FEELINGS?" (Table 2:12) 

Yes 

No, "but would 
have preferred 
to have had 
someone he1p." 

No, and did not 
need help 

Offences 
vs 

Persons 

N % 

100 53.2 

41 21.8 

47 25.0 
188 100.0 

Offences 
vs 

Property 

N % 

72 45.3 

17 10.7 

..lQ 44.0 

159 100.0 

Total 

N % 

172 49.6 

58 16.7 

117 .33.7 

347 100.0 

---jr· ------------------------------------------------------~ 
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are also more likely to be female, younger, and lower income. 

aRISIS NEEDS 
:: . 

Nature and Extent 

Crisis needs are under~tood as those victim-concerns which occur 

directly as a result of the offence and with which the victim must deal 

within a matter of hours, or at most a day, followinu the offence. The 

respondents were presented with eight dimensions of crisis needs and 

were asked to indicate whether any of these had constituted a problem 

for them personally. 
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Table 2:14 shows the proportion of victirrls identifying each of these 

needs both for the sample as a whole as well as for offences against 

:. p<:,,rsons and offences against property separately. Victims were al so 

given the opportunity to identify any additional needs arising directly 
,""; t 

out of their experiences. 

Principal Needs 

The most frequently cited crisis needs were "someone ~o talk to 

after the police left," "someone to stay with the victim in order to 

provide security and/or protection," and "advice on how to get help to 

deal with,the problems that arose as a result of the crime." In all, 

these concerns represented proportionately greater needs for victims of 

offences against the person than for property offence victims. 

Crisis Needs by Sex,Age, and Incom~ 

The previously identified pattern whereby certain categories of 

victims are observed to report greater need was repeated when the 

identification of these needs was cross tabulated by sex, age, and 

income. Generally, victims who might be expected to possess comparatively 

fewer resources (financial; social and/9~.psychological) expressed greater 

need. 

Females were observed to pos'sess greater needs:' in all eight dimen

sions and particularly for the three dimensions ider~tffied as predominant 
• :1 . 

previously. Younger victims as well identified greater need on almost 

all dimensions, also with significantly greater need iDdicated in the 

t,hree predominant dimensions. Finally, a similar pattern was also 

observed for victims reporting lower incomes; greater need is cited in 

• .r 
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Table 2:14. Offence.by Percentage of Victims Identifying Needs 

Needs 

Someone to talk to 
after the police left 

Someone to stay to 
provide securi ty / 
protecti'on 

Advise on how to get 
help to deal with 
problems that arose as 
a result of the crime 

Emergency transportation 

Help in cleaning up 
home (or scene of 
incident) 

Emergency financial aid 

Help in making emergency 
repairs to secure home 
or car 

" 

Help in contacting 
insurance companies, 
credit card companies, 
etc. 

Other identified needs 

Offences 
VS 

Persons 

(N=191 ) 
% 

57.4 

43.9 

29.0 

19.8 

10.6 

13.2 

6.9 

3.2 

19.7 

Offences 
vs 

Property 

(N=163) 
% 

34.8 

18.5 

6.4 

8, 

5.1 

" 12.5 

10.0 

12.3 

Total 

(N=354) 
% 

47.0 

32.3 

", 18.7 

l'3.0 

11.1 

9.5 

9.5 

6.3 

16.3 

all categories and particularly the need to have someone to talk to after 

the police leav~, someone to stay to provide security or protection, and 

the need for advice on how to deal with problems. 

Thus, while all"categories of victims expressed some need the 

greatest needs lie with victims who are female, younger, and have lower 

incomes. 
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Additional Needs 

The range of additional needs identified by the victims is indicated 

by the foll owi ng: ' 

"If I had been better treated at the police station, I at 
least would have felt reassured." (female, rape) 

"I would have liked to have known the offenders whe~eabouts 
after I was threatened." (male, assault) 

liThe police could have provided more immediate reassurance 
by giving advTce or suggestions for making my home secure. 
Perhaps thi s coul d' be accompl; shed by a checkl i st or 
pamphlet or providing some guidance in what things seem 
to deter offenders and what things 7 s,eem to be non-effective 
in securing a home." (male, break and enter) 

""! needed the pol ice to be concerned. II (fema 1 e, theft over 
$200) 

"I wanted an immediate restraining ,order for my protection 
and for my child's." (female, assault) 

"I needed a restraining order in effect immediately but it 
took too long." (female, assault) 

"I needed a place to stay and no one was ,able to help me." 
(female: assault) 

"I wished my landlord could have been more understanding 
and would have provided better security, for example 
better locks on my doors." (female, break and enter) 

"I wished that apartment numbers were not painted so 
obtruslvt;!ly on parking stalls. This invites criminals 
to check on who's home." (male, break and enter) 

II I really woul d have 1 i ked to have spoken to a counsellor. II 
(female, assault) • 

liThe man (offender) still lives next door which is very 
disturbing. II (female, rape) 

"Ilm afraid of another beating." (female, assault) 

"I continue to experience strong resentment and anger." 
(male, assault) 

"11m still very nervous. 1I (female, robbery) 

-----'-""'----""""---~-----~-~---~---'------~-~~------
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"I'm tense, have no patience, and have a lot on my mind. 
I'm angry and I don't trust people any more, especially 
men. II (female, assault) 

"I'm still really scared of men, there isn't reaiiy any 
help to deal with my problems. There should be a rape 
crisis centre in Red Deer." (female, rape) 

liThe very least there should be a crisis line. I could 
have used it." (female, assault) 

"There is a great need for a women's shelter; counselling 
and legal assistance should be easier to obtain." (female, 
assault) 

Concern for Secondary Victims 

In i.dentifying additional needs~ several respondents referred to 

concerns for seGpndary victims, particularly their children. The 

following conments are indicative, of this concern. 

"I was really afraid of what this was doing to my kids 
and I didn't know where to gO." (female, assault) 

liMy children are afraid at night." (female, assault) 

liMy 2 year old experienced bed-wetting for awhile and 
some isolated behavioral pt'oblems." (female, assault) 

"I am really afraid for mYcdh:!1r.:!,·en. I am worded (the 
offender) might take it out on my children but who is 
going to be their bodyguard?"\ (female, break and enter:) 

"I would have liked to have somewhere to take the children 
to get them away from the scene." (female, break and enter) 

liThe children were upset saying the bad guys might come 
back. It would be nice to have a book regarding this 
type of inCident so it could be read to the children and 
they could relate to it." (female, break and enter) 

"I later saw (the offender) while I was with my family. 
I was afraid he would hurt them." (female, indecent 
assault) 

I 
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Sources of Assistance 

In seeking assistance to meet the range of crisis needs, the victims 

resorted mostly to their' personal support systems, relying on fami 1y, 

other relatives, and friends; 60% of victims identifying various crisis 

needs so indicated. Almost 5% found the police to be a source of assis

tance, 3% cited conmunity social service agencies, and 9% identified a 

variety of other sources. 

Victims Unable to Find Assistance 

As indicate~ in Table 2:15 with respect to each of the identified 

needs, a certain proportion of victims reported being unable to find 

help and another proportion iridicated receiving unsatisfactory assistance. 

In general, 23% of the respondents with crisis needs were unable to find 

assistance while an additional 11% identified the assistance received 

as unsatisfactory. Overall, approximately one-third of all crisis needs 

were unsatisfactorily dealt with from the subjective perspective of the 

victims. 

Role of Personal Support System 

The personal support system, family, relatives, and friends, was 

the most available and satisfying source of assistance reported by 

victims. It was also the source of greatest dissatisfaction as the 

following conments illustrate. 

"If you are a victim you fl~el so vulnerable and other 
peoples reactions are important. The police were off
handed, my friends laughed because I am just about 40 
and it's a big joke. Even when I saw (the offender) my 
husband said~ you better be sure! I feel guilty." 
(female, indecent assault) -' 

I 
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Table 2:15. Percentage of Victims Identifyi,ng Needs Who Were Unable to Find Satisfactory Assistance 
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Needs 

Someone to talk to after 
the police left 

Someone to stay to provide 
security/protection 

Advice on how to get help 
to deal with problems 
that arose as a result 
of the crime 

Emergency tran~,portati on 

'Help in cleaning up home 
(9r scene of incident) 

Emergency financial aid 

Help in making em~rgency 
repa irs to secur'e home 
or car 

Help in contacting insur~hce 
companies, credit card / 
companies, etc. 

Other Identified need~ 
/' 

ij 

? 

A. 

u 

NUmber 
Identifying 
Need 

N:=.165 

N=lll 

N=65 

N=58 

N=39 

N=33 

N=33 

N=22 

N=56 

B. Percentage 
(of A) 
Unable to 
Find Help 

14.6% 

23.1% 

5.2% 

20.5% 

21.2% 

15.2% 

13.6% 

62.5% 

C. Percentage 
(of A) 
Rece;vin'g 
Unsatisfactory 
Assistance 

17.0% 

5.4% 

4.6% 

12.1 % 

20.5% 

24.2% 

9.1 % 

1.8% 

D. 

(".\\ 

Total 
B &C 

31.6% 

36.0% 

27.7% 

17.3% 

41.0% 

45.4% 

24.2% 

13.6% 

64.3% 
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liT wish I could have gotten some understanding from my 
husband. II (female, assault) 

liMy mother and I don't get along and I felt that my 
mother didn't iet me talk enough about my feelings." 
(female, assault) 

"I needed to talk to someone who was not afraid." (male, 
assault) 

"Relatives are hard to talk to, especially parents.1t 
(female, assault) 

liMy husband wanted to kill the guy, my mother had the 
maternal protective instinct, and my brother wanted to 
do everything in accord with the law." (female, indecent 
assault) 

"He (husband) made me feel as though it was my fault." 
(female, theft over $200) 

"There were too many people around and they became over
bearing after aWhile." (male, theft over $200) 

Again, while the victim's personal support system remains the. most 

COlTJTIon source of assistance in dealing with crisis needs, frequently 

unavailable and/or inadequate and, as a result, 34% of the identified 

needs in the ~ample remained unattended to. Parenthetically, it must 

be observed that community agencies, police, etc. provided assistance in 

only a small minority of cases. 

·ONGOING· NEEDS 

Determination 

A problem not encountered in the discussion of crisis needs comp

licates any consideration of ongoing problems and concerns. While 

there may be no doubt that the victimization experience was distressin~ly 

traumatic to at least some of the victims, and while it may be further 

understood that at least some of these victims do suffer from corytinuing 
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problems and distress, it can in no way be readily demonstrated that the 

victimization experience ~ ~ is the cause of the reported ongoing.~ 

experiences. 

It may be in some cases that the concerns identified as ongo:inq: 

problems have in fact either pre-existed the victimization experience or 

occurred independent of it. It would also be an understandable tendency 

for victims to link these concerns to the traumatic event. Nevertheless, 

mindful of the risk that some of the data on ongoing' needs constitute 

a sort of post hoc fallacy, it was decided that certain enduring concerns 

of crime victims should be investigated. 

Identification 

Respondents wer.e presented with six generalized ongoing. concerns 

and asked to indicate the extent to which they encountered each of the 

concerns as personal problems. The concerns, identified from a review 

of victimization literature, are shown in Table 2:16 together with the' 

responses of the victims. In addition, the victims were also provided 

the opportunity to identify other ongoing: needs or problems. 

A total of 727 positive responses were recorded, an averaqe of 

slightly over two ongoing: .. concerns for each victim in the sample. How

ever, approximately 20% of the respondents identified no ongoing~ 
I. 

problems while substantial numbers identified at least three or four 

and some indi'cated all six. 

While the validity of the linkage between the victimization ~xper-

ience and specific ongoing' problems may be uncertain, two observations 

may be made. First, there is a significant range and number of ongoihg~ 

concerns and problems reported in the sample. Second, in the experience 
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Table 2:16. Offence by Percentage of Victims,Reporting On-Going 
Problems as a Result of the Incident 

Offences Offences 
vs VS 

Problem Persons Property Total 

(N=19l ) (N=163 ) (N=354) 
! ! ! 

General increase in 
suspicion or distrust 
of others 52.4 55.2 53.6 

Fear of walkihg alone 
outside or at night 46.3 17 .6 33.1 
Fear of being along 41.4 19.3 31.3 
Sleeplessness 37.7 17.0 28.3 

Fear of entering 
residence or rooms 
within residence 24.7 27.3 26.0 

Headaches 29.0 7.4 19.0 

Other on-going problems 25.3 6.9 16.9 

and perception of the victims themselves, these problems may be directly 

linked to the victimization experience. 

Nature of Ongo,inq. Needs, 

The most commonly reported ongoi,r'l9 ' problem was a general increase 

in suspicion or distrust of others. This was followed in turn by fear 

of walking alone outside or at night, a generalized fear of being alone, 

sleeplessness, a fear of entering one's residence or rooms within one's 

residence, and recurrent headaches. 

With the exception of reported increase in suspicion or distrust of 
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others and the fear of entering the residence or rooms within the resi

dence which were similarly experienced by all types of victims, these 

problems were significantly more associated with victims of offences 

against the ~erson. The latter were also substantially more likely to 

have indicated other ongoing problems. 

Additional Ong-oinq Needs 

For the most part victims identifying "other" ongoing problems 

re-emphasized concerns which could be included in the six categories 

presented by the questionna.ire. The range of exceptions to this obser

vation is indicated by the following. 

liThe biggest problem is financial adjustment. I had to 
start allover again, furniture, home, etc., and the 
constant harrassment and strain on the children with no 
daddy, a new home, etc." (female, assault) 

itO am) afraid to go out since my ex-husband (offender) 
might be there. II (female, assault) 

"I now have a friend staying with me and I think we could 
both use counse1linq by a professional person." (female, 
break and enter) . 

liMy fiance"e refuses to be home a10ne." (male, break and 
enter) 

"I had to get a roommate." (female, break and enter) 

Five respondents reported going to what mi:ght be interpreted as 

extraordinary lengths to deal with the concerns and problems arising out 

of their victimization experience. 

II I was afraid. so I moved 2 weeks after and now I am not 
afraid in my new apartment. II (female, break and enter) 

"I just donlt go out alone anymore and I moved my residence 
so the man (offender) can I t fi nd me." (female, a,ssault) 

"l found that I had to move to deal with these prob1ems." 
(f~m~le, break and enter) 
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"f had to take steps. My telephone is unlisted and only one 
person knows my new address." (female, break and enter) 

While the nee~ to move was regarded by the victims as a concern, the 

move itself was understood as an attempt at reso'!v'ing ongoin'9 ... problems. 

The five victims who reported m6~ing were split on the extent to 

which this resolution had been effective. Nevertheless, an indicator of 

tbe severity of. these problems is the fact that some v'ictims would go 

to such extremes to ameliorate their difficulties. 

Onooin9 Needs and Time Since the Incident 

Time did not appear to be a factor in the victimsl experiencinq of 

ongoing- problems. No significant differences were observed in the re

porting of ongodilg problems by victims of offences which occurred in the 

first six months of 1982 compared with victims of incidents i"ep'Ci'r.lted:tn 

the September-November 1982 where the interview followed the offence by 

an average of .on1y :three weeks. The data are included in Appendix II. 

Finding Assistance 

Of victims reporting ongOing problems, 24% sought some assistance 

in dealing with these concerns. Physicians were the most frequent 

source of assistance identified by the respondents. Other sources of 

help with ongoing needs were reported as family and relatives or 

community social service agencies. 

Of the 163 identified problems where victims sought help, 128 (78%) 

resulted in reported satisfaction at the assistance received. While 

victims sought help but were unable to find it in relation to only six 

identified ongQingi! pro~lems, 18% of the concerns resulted in what the 

"' .... ;"' . 
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respondents described as unsatisfactory assistance. 

Failure to Seek Assistance 

A significant observation relates to the 76% of identified concerns 

for which no assistance was sought. Prior to the data cQ.llection, it 

was understood that any victims who reported not seeking assistance 'for 

these problems would generally be indicating that the problem was not 

of sufficient severity as to require help. However, once the interviews 

were underway, it quickly became apparent that there were quite different 

explanations for a significant proportion of the respondents who identi

fied problems and did not seek assistance. 

In some cases, respondents indicated that the lack of effort to 

secure assistance was essentially a function of fear. Several stated 

quite directly that they were simply afraid to ask for help. In addition, 

a significant proportion of victims indicated that they would have pre

ferred help but were unaware of how, or where, to secure it. This 

dilemma is indicated by the following comments. 

III just don't know what kind of help might be available 
or where to qO.1I (female, assault) 

III really don't know where to go for help.1I (female, 
assault) 

III didn't do anything because I really didn't know who 
to ca 11 for help. II (fema 1 e, theft over $200) . 

III don'~ really.know where or how (to get help). I 
slept wlth a kl11fe beside my bed for aWhile. 1I (female, 
break and enter) 

III come from a small town and I am really kind of nervous 
living in the city. I just don't know who I could ask 
for help.1I (female, break and enter) 

IIDonlt know where to get it. 1I (male, theft over $200) 
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III wouldn't know where to begin to go for help." (male, 
assault) 

II Frankly" I am just totally lost as to who could possibl,y 
assist with these problems. 1I (female, break and enter) 

II" 

Parenthetically, the observation that the failure of victims to 

seek assistance does not necessarily mean that the problem is minor or 

trivtal was further suggested by the experience of one interviewer which 

was reported with the completed interview schedule for a female victim 

of a domestic assault. 

III had given this woman my phone number during the period 
I was trying to get this interview. She said she would 
call me when her husband was out. The night following 
this interview I got a call from this woman at 1:00 a.m. 
She told that her husband had beat her up aRain and wanted 
to know if I had any advice for her. I think this woman 
feels truly helpless and that there really is no one to 
help her." 

"Personal Troubles ll and "Public Issues" 

A greater.proportion, about 25% of all victims indicating they had 

not sought help for these problems, provided a further insight into 

victims ' failure to seek assistance. These victims indicated the con

viction that, while their concerns were substantial, it ~ their 

personal responsibility to deal with these problems Ql themselves. 

Thus: 

"I am just going to have to overcome this by myself. II 
(female, ,indecent assault) 

"I guess I will just have to face the problem and gain 
back my confidence by continuing to do things." (male, 
~ssault) 

"This is something I have to deal with myself." (female, 
break and enter) "'c~~, 

liMy problems are my own. 1I (female, assault) 

~ j 
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"I just have to work these feelings out myself." (female, 
assault) 

"I guess I am hoping the problem will get better'without 
hel~." (male, break and enter) 

"It has only"\1asted a couple of weeks now and no one 
would believe me anyhow." (female, indecent assault) 

nIt i's just something I'll get over." (male, theft over 
$200) 

"I am trying to work it out myself, it is just nerves." 
(female, break and enter) 

"I don't know what I am going to do but I am staying busy 
and with people more." (male, break and enter) 

"I don't like asking for help." (male, assault) 

"It happens only sometimes and I keep hoping it will go 
away by itself." (female, assault) . 

"I am a big guy now and I can manage." (male, break and 
enter) 

"I just have to live with it." (male, break and enter) 

"Nothing can be done." (female, assault) 

"I guess I am a little ashamed and embarrassed (to ask 
for help). There is no help an'y\'1ay." (male, assault) 

"I would feel silly asking for help." (male, theft over 
$200) 

"What can you do anyway?" (male, assault) 

Following a direction from the American sociologist, C. Wright

Mills, it may be observed that the victims tend to define their exper

ience of ongqi.rig" problems as "personal troubles." In contrast, a 

sociological perspective would suggest that such commonly experienced 

problems are "public \Jsues," a function of the way in which both the 

criminal justice system and the community structure and order the 

victimization experience, and respond to the needs and ongotng problems 

of victims of crime. " 

105 

The clear suggestion is that crime victims could become more cons

cious of their rights, as members of the community and as victims of 

crime, and that they should become more assertive in their demands on 

the community and it~ resources. 

Concomitantly, it is incumbent upon the community to reasonably 

address these needs and to facilitate recognition by. crime victims that 

their personal troubles are indeed public issues and that victims of 

crime have a legitimate claim on community resources. 

Ongoing ~~ee=d~s~b~y~S~e~x~,~Ag~e~,~a~nd~I~n~c~om~e~ 

It was again observed that, with the exception of the reported 

general increase in suspicion or distrust of others, a greater reporting 

of ongoing problems is associated with younger, female, and lower 

'income victims. The relevant data are included in Appendix'J!. 

PROTECTIVE MEASURES 

Victim Participation in the Offence 

In general, intentionally or unintentionally, directly or indirectly, 

some victims contribute to their misfortune. To assess this aspect of 

the victimization experience, victims in the January .. June, 1982 Subsample 

(who, it was assumed, had had some time to reflect on the events of the 

crime) were asked two questions. First, "Do you feel that you did any

thing which might have helped to bring on the incident?" and "Do you 

think that you could have done more to prevent the incident?" Their 

responses to these questions are indicated in Tables 2:17 and 2:18. 

Overall, better than four out of every ten respondents replied affirma .. 
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Tabie 2:17. 'Offence by Victim Participation in the Incident 
(Jqn. - June, 1982 Subsample) 

Offences Offences 
vs vs 

Persons Property Total 

N % N % N % 

"DID YOU FEEL THAT YOU 
DID ANYTHING WHICH MIGHT 
HAVE HELPED TO BRING 
ON THE INCIDENT?" 

Yes 60 40.3 42 42.9 102 41.3 

No 89 59.7 56 57.1 145 58.7 
149 100.0 98 100.0 247 100.0 

IIDID YOU THINK THAT YOU 
COULD HAVE DONE MORE TO 
PREVENT THE INCIDENT?" 

Yes 52 36.1 45 46.9 97 40.4 

No 92 69.9 51 53.1 '143 59.6 
144 100.0 96 100.0 240 100.0 

tively to each question. 

No significant differences were observed either between different 

types of offence or between different offence dispositions to suggest 

that certain victims were more likely to feel that they helped to bring 

on the incident. However, victims of offences against property and 

victims of offences which had not been cleared were more l'ikely to 

indicate that they might have done more to prevent the inGident. Victims 

who had previously indicated comparatively closer prior relationship 

to identified offenders (the cleared otherwise subsample) were least 

likely to indicate that they could have done more to prevent the incident. 
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Table 2: 18. Disposition of Offef1c~ by Victim Participation in the Incident (Jan. - June, 1982 Subsample) 

Cleared Cleared Not By Charge Otherwise Cleared Total 

N % N % N % N % 
"00 YOU FEEL THAT YOU 
DID ANYTHING WHICH 
MIGHT HAVE HELPED 
TO BRING ON THE 
INC IDENT? II 

Yes 38 41.3 24 38.1 40 44.0 102 41.5 
No ..M 58.7 .22. 6'1.9 ..ll 56.0 144 58.5 

92 100 .• 0 63 100.0 91 100.0 246 100.0 

1100 YOU THINK THAT 
YOU COULD HAVE DONE 
MORE TO PREVENT THE 
INCIDENT?!! 

Yes 36 39.1 21 32.8 40 48.2 97 40.6 
No .2§. 60.9 43 67.2 43 51.8 142 59.4 

92 100.0 64 100.0 83 100.0 239 100.0 

Victim Participation by Age, Sex; and Income 
. . ~ 

There were no substantial differences in response to etther question 

by victims' age. However, female victims were somewhat more likely to 

feel that they might have helped to bring on the incident and male 

victims were more likely to feel that they could have done more to pre

vent the incident. In general, victims reportin~ relatively lower incomes 

were more likely to indicate agreement with both questions. 

Participation and Prevention 

When the victims were asked what it was that they did to help bring 

l' 



... 

108 

explaining what they could have done to prevent the incident, essentially 

their response was not to have done the things which made the victimization 

possible. 

Three examples illustrate this response pattern. First, a female 

victim of an indecent assault .stated that she felt she may have helped 

to bring on the incident by walking alone at 11:30 at night. When asked 

if she could have done more to prevent the incident, she said, not walk 

alone at night. 

A second respondent, also the victim of an indecent assault, stated 

that she felt she might have helped to bring on the incident because: 

"I wore a black one-piece bathing suit and had my hair back; I had oil 

on my skin and a pair of shorts over ~y suit. 1I In response to the question 

of whether she could have done more to prevent the incident, the 'same 

victim replied, "not worn that bathing suit. 1I 

The third example, a wife who was beaten by her husband, reported 

that her husband began arguing with her, and she got upset and decided 

to ~ove her belongings out. This, she felt, brought on the ass~ult. 

As to what she might have done to prevent the incident the same victim 

suggested that she could have waited for a different time to get out. 

In general, victims who acknowledged some participation in the 

incident tended to reiterate their interpretation of the victimization 
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experience as some form of personal trouble, looking within themselves 

for the explanation for their dilemma. 

crime. In general, almost three-quarters of the sample indicated that 

they had adopted some protective measures. As shown in Table 2:19, 58% 

of the victims reported that they more regularly checked to insure that 

the doors and windows of their home were locked. Almost half replied 

that they had art'anged to have their house checked while they were away. 

Thirty-eight percent reported changes in their activity patterns, while 

35% and 31% respectively reported locking their car or keeping it in a 

safer place and keeping their possessions in a safer place. Twenty-nine 

percent reported insuring better lighting of their residence and 24% 

installed more effective locks. Only 14% reported marking property for 

identification; 12% bought additional insurance. Small proportions of 

the sample reported such precautions as buying a watchdog or a weapon, 

or jOining Neighborhood Watch. The single most frequently identified 

"other protective measure" was reported by Victims of domestic violence 

who had separated from, or divorced, the offender. 

Protective Measures by Nature of Offence 

In most instances, victims of offences against property were more 

likely to report having adopted various protective measures. There 

were, however, two exceptions. First, victims of offences against the 

persons were substantially more likely to indicate a ch~nge in their 
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Table 2:19.. Offence by Percentage of Victims .Identifying Subsequent 
Selected Protective Measures (Jan. - June, 1982 Subsamp1e) 

Offences Offences 
vs vs 

Persons Property Total 

(N=149) (N=102) (N=251) 
% % % 

More regularly checked to 
insure doors/windows are 
locked 54.4 64.7 58.6 

Arranged to have house 
checked while away 37.6 63.7 48.2 

Changed activity patterns 
(go out less, don't go 

38.7 out alone, etc.) 53.7 16.7 

Locking car/putting it 
in safer pl ace 26.9 47.1 35.1 

Keep possessions in safer 
place 20.8 47.1 31.5 

Leave on 1jghts/insta11 
new lights/light timer 24.8 36.3 29.5 

Install new/stronger 
locks and/or bars on 
windows 1B.1 33.3 24.3 

Marked property for 
identification 9.4 21.6 14.3 

Bought insurance, 6.7 19.6 12.0 

Bought watchdog 5.4 5.9 5.6 

Purchased/carry weapon 
for protection 6.7 3.9 5.6 

j\ Joined "Neighborhood 
Watch II 4.0 2.0 3.2 

Other protective measures 15.4 18.6 16.7 
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activity pattern (53.7% to 16.7%) and, second, although the proportion 

of victims purchasing and/or carrying a weapon for protection was com

paratively small (5.6%), such respondents were almost twice as likely 

to be victims of offences against persons. 

Protective Measures by Disposition of Offence 

As indicated by Table 2:20, victims of offences which were not 

cleared by the police were substantially more likely to report having 

adopted all of the protective measures identified. Victims of offences 

cleared otherwise were least lika·ly to indicate the adoption of the 

various protective measures. This observation directly parallels the 

earlier observation concerning the victims' understanding whether or 

not they could have done more to prevent the incident. 

Protective Measures by Sex, Age, and Income 

As sugf)ested by data contained in Appendix II, female victims were 

more likely to indicate changing their activity pattern, leaving on more 

lights in their home, and the purchase or carrying of a weapon. 

Younger victims indicated more regularly checking to make sure 

doors and windows are locked, changing activity patterns and, particularly 

for victims under the age of 21, purchasing and/or carrying a weapon. 

Older respondents were more likely to report having their home checked 

while they were away, installing new or stronger locks, marking their 

property for identification, and, although in comparatively small 

numbers, joining the Neighborhood Watch program. 

Respondents reporting lower incomes reported more regularly checking 

to make sure doors and windows were locked and changing their activity 
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Disposition of Offence by Percentage of Victims 
Identifying Subsequent Selected Protective Measures 
(Jan. - June, 1982 Subsample) 

Cleared Cleared Not 
By Charge Otherwise Cleared Total 

(N=92) (N=67) (N=92) (N=251 ) 

More regularly checked 
to make sure doors/ 
windows are locked 

Arranged to have home 
checked while away 

Changed activity 
patterns (go out less, 
don't go out alone, 
etc.) 

Locking car/putting 
it in safer place 

Ke.ep possessions in 
safer place 

Leave on lights/ 
install new lights/ 
light timer 

Install new/stronger 
locks and/or bars on 
windows 

Marked Property 
for identification 

B~ught insurance 

Bought watchdog 

Purchased/carry 
weapon for protection 

Joined "Neighborhood 
Watch" 

Other p.'otect i ve 
measure.s 

% 

58.7 

46.7 

38.0 

29.4 

16.3 

31.5 

22.8 

8.7 

10.9 

3.3 

2.2 

5.4 

19.6 

% 

44.8 

29.9 

35.8 

26.9 

17.9 

19.4 

10 .. 5 

11.9 

13.4 

7.5 

7.5 

7.5 

% % 

68.5 58.6 

63.0 48.2 

41.3 38.7 

46.7 35.1 

56.'5 31.5 

34.8 29.5 

35.9 24.3 

21.7 14.3 

12.0 12.0 

6.5 5.6 

7.6 5.6 

3.3 3.2 

20.7 16.7 
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patterms. Respondents with higher incomes were more likely to report 

marking their property for identification. 

Most observed differences by sex, age, and income are probably 

explained by the different social and economic circumstances of the 

identified categories of respondents and by the somewhat different 

types of offences of which they were victims. 

Information Regarding Protective Measures 

For the most part it may be inferred that the victims independently 

"invented" the various protective measures adopted; only 30 out of 246 

respondents indicated that they had received any information on what 

to do, or what steps to take to protect themselves and their property 

from crime. Of those who reported receiving crime-prevention information, 

half identified the source as the police, another eleven respondents 

cited the various media, two identified friends and relatives, and two 

victims reported other sources of information. 

INFORMATION AND FOLLOW-UP 

Need for Information on the Status of the Case 

An entitlement universally identified in the 1 iterature on the 

"rights" of crime victims is the right of the victim to receive infor

mation concerning the status and progress of his/her case from the 

initial police investigation through the final disposition. 

In the sample, ~ total of 68% of all respondents indicated a desire 

to receive information on how the police investigation was progressing. 

As shown in Table 2:21, this included 76.9% of victims of offences 
, 

. i 
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Table 2:21. Offence by Receipt of Information 
(Jan. - June, 1982 Subsample) 

Offences Offences 
vs vs 

Persons Property Total 

N % N % N % 

"OID YOU WANT INFORMATION 
ON HOW THE POLICE 
INVESTIGATION WAS 
PROGRESSING?" 

Yes 94 68.6 65 67.0 159 68.0 

No 43 31.4 32 33.0 75 32.0 
137 100.0 97 100.0 234 100.0 

"OID YOU RECEIVE 
INFORMATION ON HOW THE 
POLICE INVESTIGATION 
WAS PROGRESSING?" 

Yes. pO 44.8 49 49.5 109 46.8 

No 74 55.2 50 50.5 124 53.2 
134 100.0 99 100.0 233 100.0 

SOURCES OF MOST 
INFORMATION 

Contacted ~ police 30 48.4 39 61. 7 59 54.1 

Contacted police 28 4'5.1 15 31.9 43 39.5 

Other 4 6.5 3 6.4 7 6.4 
62 100.0 47 100.0 109 100.0 

cleared by ~harge and 68.1 % of victims of offences not cleared. Fewer, 

but still a majority (51.9%) of victims of offences cleared otherwise 

indicated a similar need or desire. 
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Receipt of Information 

Only 46.8% of victims reported actually receiving such information. 

The proportion of respondents who indicated that they had received the 

desired info.rmation reports was slightly higher for victims of offences 

against property and substantially higher for victims of offences cleared 

by charge. Only 36.5% of victims of offences cleared othen/ise and 

34.4% of victims of offences not cleared reported receiVing information 

(Table 2:22). 

Sources of Information 

For 54% of victims who reported receiving information, the source 

of most information was identified as contact by the police. Contacts 

by the police were most likely to be acknowledged by victims of offences 

against property and victims of offences not cleared. Victims of 

offences against the person and victims of offences cleared by charge 

were substantially more likely to indicate their own efforts at con

tacting the police as the source of greatest information. 

While the police in Red Deer make an attempt to serve victims' 

need for information on the progress of the case, these attempts are 

seen as insufficient relative to the magnitude of need expressed by the 

victims. 

However, whether contacting victims or being contacted by them, 

the police remain the single most important source of information 

identified by the respondents. Only 8% of victims identifed the Cl~own 

prosecutor as a source of information, 17% stated that they received 

information by receiving a subpoena, and a further 8% indicated that 

tnformation was received by way of the media. 



f' ., , 

i: 
i 

r 
.. ~\ 

116 

Table 2:22. Disposition of Offence by Receipt of Information 
(Jan. - June, 1982 Subsamp1e) 

"OID . YOU WANT 
INFORMATIQNl)N HOW 
THE POLICE 
INVESTIGATION WAS 
PROGRESSING?" 

Yes 

No 

"OID YOU RECEIVE 
INFORMATION HOW THE 
POLICE INVESTIGATION 
WAS PROGRESSING?" 

Yes 

No 

SOURCE OF MOST 
INFORMATION 

Contacted Q.i 
police 

Contacted 
police 

Other 

Cleared 
By Charge 

N % 

70 76.9 

Cleared 
Otherwise 

N % 

Not 
Cleared 

N % 

27 51.9 62 68.1 

21 23.1 -.f.§.. 48.1 29 31. 9 
91 1 00.0 52 1 00.0 91 100.0 

59 64.8 19 36 .. 5 31 34.4 

32 35.2 33 63.5, 59 65.6 
91 100.0 52 100.0 90 100.0 

27 42.9 10 52.6 24 77.4 

33 52.4 6 31.6 5 16.1 

3 4.8 3 .15.8 2 6.5 
63 100.1* 19 100.0 31 100.0 

* Error due to rounding. 

• 

Total 

N % 

159 68.0 

~ 32.0 
234 100.0 

109 46.8 

124 53.2 
233 100.0 

61 54.0 

44 38.9 

8 7.1 
113 100.0 
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Recovery and Return of Stolen Property 

Of 96 cases where victims reported property stolen as a result of 

the offence, one-third (N=32) indicated that the property had been 

recovered. However, fewer than half of these (N=15) indicated that it 

was the police who notified them that their property had been recovered. 

Seventeen victims indicated that they were notified that their property 

had been recovered by a variety of other sources ranging from friends 

and relatives to an insurance company to, in one case, contact by the 

offender who offered voluntary restitution. 

Twenty-six of the 32 victims repoylting their stolen property as 

having been recovered also indicated that the property had been returned. 

Of these, half indicated some difficulty or delay in having the property 
returned. 

Criminal Injuries Compensation 

A total of 120 victims reported suffering physical injury as a 

result of the crime. This number included 63 victims requiring medical 

attention and 44 victims whose injuries were sufficient as to require 

them to miss at least some period at work. However, only two victims 

indicated that they had been informed about the Crimes Compensation 

Board. 

The crimi~lal injuries compensation scheme represented by the Crime 

Compensation Board has existed in Alberta since the late 1960s. Generally 

speaking, victims of violent offences who have suffered expenses incurred 

as a result of injury, pecuniar,y. loss; or pain and suffering' are eligible 

for compensation. 

Clearly, however, this information is not being communicated to 
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victims themselves. Thus, most victims remain ignorant of their eligi

bility to receive compensation. This situation is not unique to Red Deer 

nor indeed to the province of Alberta. In Alberta as in seven other 

provinces and the territories, the number of cases compensated in any 

given year is astonishingly low. 

It may be inferred that-the criminal injuries compensation program 

constitutes only a nominal response to the needs of victims. Certainly 

the majority of eligible victims in this sample did not enjoy a real 

chance to avail themselves of this opportunity. 

Clearances 

As shown by the data in Table 2:23 and as reported by the victims, 

63% of the offences against persons were cleared in contrast with only 

34% of offences against property. In addition, one out of every ten 

victims was unaware.of whether or not charges had been laid. Overall, 

72% of the victims indicated satisfaction that the police did all they 

could to locate and arrest the offender, while 18.6% were dissatisfied. 

The remaining 9.3% victims indicated that they did not possess suffic

ient information to formulate a judgement. 

Of the victims who were not satisfied with police efforts to locate 

and arrest the offender, just fewer than half indicated that their dis

satisfaction stemmed from a lack of information while the remainder 

perceived inadequacies in the police investigation. This latter concern 

is ind~cated by the following comments. 

"He (the offender) was on probation at the time andhe 
left the province. I can't understand why the pol:lce 
can't make him return to face the charge." (female, 
assault) 
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Table 2:23. Offence by Suspect Identified and Charged 
(Jan. - June, 1982 Subsample) 

Offences Offences 
vs vs 

Persons Property Total 

N % N % N % 

Cha loges 1 aid 57 38.3 33 33.3 90 36.3 

Victim dropped/ 
failed to press charge 37 24.8 1 1.0 38 38.3 

No charges laid 39 26.2 56 56.7 95 15.3 

Don't know 16 10.7 _9 9. 1 E. 10.1 
149 100.0 99 100.1* 248 100.0 

* Error due to rounding • 

"I prepared a detailed list of all that was missing 
including all identifying marks. But I think to the 
police it was just another car theft." (female, theft 
over $200) 

"I've seen the offender around town since the incident. 
If I can find him surely the police should be able to 
as well." (female, assault) 

"They (the police) were given the names of all of the 
people at the party (possible suspects) and phone numbers 
and police didn't bother to contact any of them.'" (male. 
theft Over $200) 

Whether or not such perceived inadequacies accurately describe the 

police performance, these complaints reinforce the observation that the 

police fail to consistently follow through on the provision of infor

mation to victims. 

c, 
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VICTIMS' ATTITUDES TOWARD POLICE AND COMMUNITY SERVICES 

Attitudes Toward the Police 

In general, the victims reported considerable approval and appre

ciation for the quality of policing provided in Red Deer. This appre

ciation is both general and related to the specific incident in question. 

As shown in Table 2:24, 61.7% of the victims rated the police as doing 

a good job in handling the particular incident and a greater proportion 

(64.9%) rated the police as generally doing a good job in dealing with 

crime in the community. A further 23% rated the police handling of 

the particular incident as average, while another 27.8% rated the police 

performance in the community generally as average. 

Only 10% of victims evaluated the police handling of the particular 

incident as poor, yet this was five times the propo~tion who would 
,I 

" similarly rate the overall efforts of the police ini.dealing with crime 

in the community. The understandings of the respondents who identified 

the police handling of the particular incident as poor are indicated 

by the following: 

"I was alone at the time of the incident and I felt that 
the RCMP could have come to help me.lI (male, assault) 

"I was realJy frustrated that the police could only sugqest 
that I lay 'charges against my husband. II (female, assault) 

"They (the police) didn't seem to care or pay attention. 
They don't protect citizens." (male, motor vehicle theft) 

"I was very surprised at the police reaction to the incident. 
I feel they did nothing to help me." (male, assault) 

"I wasn't given any information by anyone unless I called 
the pol ice. II (femal e, assault) 

liThe police didn't believe me and they made no attempt to 
locate the offender." (male, assault~ 
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Table 2:24. Offence by Evaluation of Police (Jan. - June, 1982 
Subsample) 

"00 YOU THINK THE POLICE 
HAVE DONE A GOOD JOB, AN 
AVERAGE JOB, OR A POOR 
JOB IN HANDLING THIS 
INCIDENn ii 

Good 

Average 

Poor 

Don't know 

liON THE WHOLE, DO YOU 
THINK THE POLICE. ARE 
DOING A GOOD JOB, AN 
AVERAGE JOB, OR A POOR 
JOB IN DEALING WITH 
CRIME IN THIS p,oMMUNITY?" 

Good 

Average 

Poor 

Don't know 

Offences 
vs 

Persons 

N % 

91 61.1 

'42 28.2 

14 9.4 

2 1.3 

149 100.0 

100 67.1 

40 26.9 

3 2.0 

....i 4.0 

149 100.0 

Offences 
vs 

Property 

N % 

62 62.6 

16 16.2 

11 11.1 

10 10.1 

99 100.0 

61 61.6 

29 29.3 

2 2.0 

7 7.1 

99 100.0 

Total 

N % 

153 61. 7 

58 23.4 

25 10.1 

.-.R 4.8 

248 100.0 

1:61 64.9 

69 27.8 

5". 2.0 

.Jl. 5.3 

248 100.0 

AS indicated by Table 2:25, the most SUbstantial single source of 

poor ratings for the police in the handling pf the incidents in question 

is represented by victims of offences identified as cleared otherwise. 

This particularly reflects the difficulty which the police have in 
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Table 2:25. Dispositioh of Offence by Evaluation of Police 
(Jan. - June, 1982 Subsample) 

"00 YOU THINK THE 
POLICE HAVE DONE A 
GOOD JOB, AN AVERAGE 
JOB, OR A POOR JOB 
IN HANDLING THIS 
INCIDENT?1i 

Cleared 
By Charge 

N % 

Good 58 63.7 

Aver.age 27 29.7 

Poor 6 6.6 

Don't kn~w 0 

liON THE WHOLE, DO 
YOU THINK THE POLICE 
ARE DOING A GOOD JOB, 
AN AVERAGE JOB, OR A 
POOR JOB IN DEALING 
WITH CRIME IN THIS 
COMMUNITY?" 

91 100.0 

Good 69 76.7 

Average 16 17.8 

Poor 

Don't. know 

2 2.2 

3 3.3 

90 100.0 

* Error due to rounding. 

Cleared 
Otherwise 

N % 

40 60.6 

12 18.2 

11 16.7 

3 4.5 

66 100.0 

42 63.6 

22 33.3 

o 

N0t 
Cleared Total 

N % N % 

55 59.8 153 61.5 

19 20.7 58 23.3 

8 8.7 25 10.0 

10 10.9 -.ll 5.2 
92100.1* 249100.0 

50 54.4 161 64.9 

31 33.7 69 27.8 

3 3.3 5 2.0 

2 3.0 8 8.7 -.ll 5.2 
66 99.9* 92 100.1* 248 99.9* 
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dealing with domestic assaults. However, it is worth noting that this 

dissatisfaction tends to be situation-specific. The victims who would 

rate the police performance as poor relative to a particular incident 

do not generalize this understanding.to their perception of how the 

police are dOing in dealing with crime in the community generally. 

Concernlng the victims' evaluation of the police efforts in dealing 

with crime in the community as a whole, victims of offences cleared by 

charge show the strongest approval while relatively lower, but still 

majority, approval is given by victims of offences identified as not 

cleared. 

In sum, the approvai of poiice efforts ;s substantial. Hhile a 

review of the victimization literature would lead to such an expectation, 

the comparatively small proportion who would rate the police performance 

as poor, either specifically or generally, is somewhat smaller than 

might have been thereby expected. Victims in Red Deer appreciate the 

quality of policing provided by the City Detachment of the RCMP. 

Attitudes Toward Community Services 

The favourable evaluation which victims give to the police is, in 

strong contract, not extended to the services provided by the community 

as a whole in looking after the special needs and problems of victims 

of crime. Only slightly more than one-third of the victims (Table 2:26), 

rate the community as doing an average or better job in this respect; 

only 12% rating the community performance as good. This observation is 

constant across the three categories of disposition of offence 

(Appendix II). Clearly the community response to the needs of crime 

victims is generally regarded as inadequate. 
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Table 2:20. Offence by Evaluation of Community Response to Victims 
(Jan. - June, 1982 Subsample) 

Offences Offences 
vs vs 

Persons Property Total 

N % N % N % 

"GENERALLY SPEAKING, DO 
YOU THINK THAT THE 
COMMUNITY AS A WHOLE 
DOES A GOOD JOB, AN 
AVERAGE JOB, OR A POOR 
JOB IN LOOKING AFTER 
THE SPECIAL NEEDS AND 
PROBLEMS OF VICTIMS 
OF CRIME?II 

Good 22 14.8 8 8.0 30 12.1 

AVerage 30 20.2 29 29.0 59 23.7 

Poor 65 43.6 36 36.0 101 40.6 

Don't know 32 21.5 27 27.0 59 23.7 
149 100.1* 100 100.0 249 100.0* 

* Error due to rounding. 

It is not surprising, therefore, that comparatively few res'pondents 

reported having become aware as a result of their experiences of any 

special services or assistance for victims of crime available in the 

community. Only 3.4% of the victims identified programs offered by the 

police (Neighborhood Watch, Lady Beware), 5.4% identified government 

social or welfare services (including Mental Health ~ervices, Social 

Assistance, and Child Welfare), and 3.7% identified private agencies 

in the community. Interestingly, of the thi.rteen identifications of 

private agenci es, five respondents referred to the Women's Emergenc,y 
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Shelter which, while receiving considerable publicity during the year, 

has yet to open to provide service. The other most commonly identified 

agency was the Family Service Bureau. 

Attitudes oy Sex, Age, and Income 

When these approval ratings were reviewed by respondents' sex, age, 

and income, it was observed that the police received generally lower 

ratings both generally and relative to the specific incident from 

females, younger victims, and those victims reporting lower incomes 

(Appendix II). It should be noted in conjunction with this observation 

that these are precisely the subsamples which reported substantially 

greater problems, trauma, and distress as a result of the crime. 

While the differences were not as pronounced and the pattern not 

as clear, the same subsamples were also slightly more likely to rate 

community services as poor. 

VICTIMS' ATTITUDES TOVJARD SENTENCING 

Principles of Sentencing 

The victims were asked to identify what, in their opinion, ought 

to be the court's first and second most important aims or purposes in 

sentencing offenders. In order of preference, the victims indicated 

rehabilitation, protection, deterrence, retribution, restitution or 

compensation, and moral denunciation (Appendix II). 

Victims of offences against persons were somewhat more inclined 

to emphasize retribution while victims of property offences were more 

inclined to identify restitution/compensation . 
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Operationalization 

As shown in Table 2:27, when respondents were asked to translate 

these understandings into specific sentencing preferences in the context 

of their feelings at the 'time of the incident ("If the offender had been 

brought to trial at the time of the incident and convicted, what sentence 

would you have wanted him to receive then?"), a total of 42% of victims 

indicated a preference for incarceration, 17% cited probation, suspended 

sentence, or discharge, and 14.4% indicated a fine. 

An additional 14% identified some other sentencing alternative. Of 

the 50 victims who identified another alternative, 54% indicated a pre

ference for restitution, 32% psychiatric help and 12% opted for 

"rehabilitation.1I 

Most of the 12.4% who are reported as indicating IIdon't know" in 

fact identified variable responses depending on such factors as age and 

character of the offender. 

Victims of offences IInot cleared ll were more likely to favour 

incarceration. Victims of offences IIcleared otherwise,1I which included 

a substantial proportion of victims of spousal assault were most likely 

to suggest rehabilitation or psychiatric help (Appendix II). 

Interest in Reparative Sentencing 

The respondents were then presented with two additional sentencing 

alternatives. 

1. IIIf the offender were willing, and if the court were prepared 
to arrange it would you accept restitution (that is, have 
the offender make good the loss you have suffered or have 
him provide some equivalent value or service to you) instead 
of having him sentenced in one of the ways just mentioned?1I 
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Table 2: 27. Offence by Desired Sentence 

Offences Offences 
vs vs 

Persons Property , Total 

N % N % N % 

IIIF THE OFFENDER HAD 
BEEN BROUGHT TO TRIAL 
(AT THE TIME OF THE 
INCIDENT) WHAT SENTENCE 
WOULD YOU HAVE WANTED 
HIM TO RECEIVE?" 

Fine 24 12.6 27 16.6 51 14.4 

Probation/Suspended 
Sentence/Discharge 33 17.3 27 . 16.6 60 17.0 

Prison, 6 months 
or less 41 21.5 28 17.2 69 19.5 

Prison, more than 
6 months 47 24.6 33 20.3 80 22.6 

Other 25 13.1 25 15.4 50 14.1 

Don't Know ..n 11.0 23 14.1 44 _12.4 
191 100.1* 163 100.2* 354 100.0 

* Error due to rounding. 

2. IIIf the offender could be sentenced to ~ number of weeks or 
days (that is, some suitable period of time) of unpaid work 
for the community instead of being sentenced in one of the 
ways just mentioned, would you accept such a sentence?1I 

As indicated by Table 2:28, a total of 44% of the victims felt that 

the previously indicated sentence was better. This sentiment was strongest 
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Table 2:28. Offence by Acceptance of Reparative Sentencing 

"WOULD ... ACCEPT 
RESTITUTION INSTEAD 
OF (SUGGESTED SENTENCE, 
TABLE 2:27)?" 

NO$ other sentence 
h- better 

No~ but restitution 
In gddition to other 
sentence 

Yes 

Other/Don't know 

"WOULD .•. ACCEPT 
COMMUNITY SERVICE 
INSTEAD OF (SUGGESTED 
SENTENCE, TABLE 2:27)1" 

No, other sentence 
TS better 

No, but community 
service in addition 
to other sentence 

Yes 

Other/Don't know 

* Error due to rounding. 

Offences 
vs 

Persons 

N % 

114 60.3 

9 4.8 

43 22.8 

23 12.2 
189 100.1* 

72 38.1 

16 8.5 

82 43.4 

19 10.0 
189 100.0 

Offences 
vs 

Property 

N % 

41 25.2 

23 14.1 

86 52.8 

.11 8.0 
163 100.1* 

39 23.9 

19 'Il .7 

97 59.5 

8 4.9 
163 100.0 

Total 

N % 

T55 44.0 

32 9.1 

129 36.7 

36 10.2 
352 100.0 

111 31. 5 

35 9.9 

179 50.9 

..J1. 7.7 
352 100.0 
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among victims of crimes against the person (60.3%). A total of 36.7% 

would accept restitution while an additional 9.1% would accept resti

tution in addition to the other sentence. Two-thirds of the victims of 

offences against property indicated an interest in restitution in con-

trast with fewer than a third of victims of offences against the person. 

Just over half of the victims would be willing to accept community 

service as an alternative sentence while almost 10% expressed interest 

in community service in addition to the sentence which they had identi-• - ---,-----••• - - - -- -+ •• _.,. ~- -- - -

fied previously. Again victims of offences against property were more 

receptive to this suggestion with just over 70% indicating interest, in 

contrast to 52% of the victims of offences against the person. 

Greatest interest in restitution was represented by those victims 

of offences "not cleared," while the least interest was expressed by 

victims of offences "cl eared by char~e" (Appendix I I). Victims of 

offences "cleared otherwise" expressed relatively less interest in 

community service as an alternative sentence. 

OBSERVATIONS AND IMPLICATIONS 

1. Victims and Their Needs 

If there had been any doubts concerning the needs of crime victims 

in Red Deer prior to the survey, these doubts have been effectively 

removed. In the sample as a whole, four out of every five victims 

intervie\'/ed indicated some concern, problem, or need which arose as a 

direct result of the victimization experience. 

As observed by the preceding analysis, these problems and needs 

are both crisis-"related and ongoing. Over three ... quarters of the 
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victims reporting needs indicated three or more separate concerns or 

problems. 

The problems and needs for assistance were observed to exist for 

both male and female victims, across all age groups, for recent arrivals 

and long term residents, for the married and the single, for those with 

comparatively little education and for those with a great deal, and for 

all income classes. 

The trauma associated with being a crime victim is not restricted 

to any particular group, category,or social class within the community. 

Nevertheless, substantially greater reports of traumatic experiences 

were received from victims who couid be understood to possess compara

tively fewer economic and social resources: younger victims, females, 

and lower income groups. 

Parenthetically, the later observations confound at least one 

expectation: that crime victimization would present greater trauma to 

senior citizens. In contrast, the present data indicate that in 

comparison with other victims, seniors suffer less distress and ex

perience fewer unresolved problems as a consequence of the victimization 

experience. 

The most frequently cited ~risis-needswere the need for help in 

dealing with the feelings experienced by the victim immediately after 

the crime, the desire for someone to talk to after the investigatin9 

officer had departed, and the expressed need for someone to stay with 

the victim after the incident to provide security and protection. 

As indicated by Table 2:29, the number of victims with crisis 

needs over the year in the community as a whole may be estimated, on 

the basis of the sample data, from the RCMP reports of actual offences 
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in Red Deer in 1982 across the eight offence categories. 

Using the proportion of needs reported to be unsatisfied in the 

sample, the maximal occurrence of victims with unsatisfied crisis-needs 

in the community may be estimated for 1982. However, since the sample 

was selected with a view toward significant victim'distress, the maximal 

estimate is probably too high. Therefore, a minimal estimate is in

cluded in Table 2:29, wherein the maximal estimate is reduced arbitrarily 

to, Po 35% l.evel. 
I 

2. Sources of Assistance 

The primary source of assistance for victims in dealing with the 

problems and needs arising out of the victimization experience was the 

individual's personal support system. Thus, in a majority of cases, 

victims reported receiving help with their problems from members of 

their family, friends and neighbors. 

Fewer than 3% of the victims reported contacting any community 

service or social agency (with the exception of the police and the 

hospital), for assistance with their troubles. In general, the 

community response to the needs of crime victims was experienced as 

almost nonexistent. 

Of the victims reporting crisis-related needs, over half reported 

being unsuccessful in their efforts to find help for at least some 

problems. Approximately 15% of the victims were consistently unable 

to find any assistance for any need. 

The philosophy of criminal law and criminal justice that underlies 

the Canadian system is that crime and criminal justice are a matter of 

societal and community interest. The minimal estimates of community 
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Table 2:29 Number of Victims with Crisis Needs, Sample and Community Totals (1982 Estimates) 

Crisis Needs 

l. Help in dealing with 
fee1ings immediately 
after crime 

2. Someone to talk to 
after the police 
left 

3. Someone to stay to 
provide security/ 
protection 

4. Advice on how to get 
help with problems 
that arose as a result 
of the crime 

5. Emergency trans-
portation 

6. Help in cleaning up 
home (or scene of 
incident) 

! 

\L __ " 

A. Number 
\~ith Need: 
Sample 

230 

165 

111 

65 

58 

39 

B. Number 
With Need 
Unsatisfied: 
Sample 

73 

52 

40 

18 

10 

16 

C. Number 
With Need: 
Community 
(Maximal 
Est ima te)'~ 

2029 

1467 

968 

562 

500 

343 

D. Number 
\~ith Need 
Unsatisfied: 
Community 

(100% Estimate)** 

644 

462 

349 

156 

86 

141 

E. Number 
~I;th Need 
Unsatisfied: 
Community 

(35% Estimate)*** 

225 

162 

122 

55 

30 

49 
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Table 2:29 Number of Victims with Crisis Needs, Sample and Community Totals (1982 Estimates) (continued) 

7. 

8. 

9. 

10. 

Crisis Needs 

Emergency financial 
aide 

Help in making 
emergency repairs 
to secure car or 
home 

Help in contacting 
tnsurance companies, 
credit card com~ 
panies, etc. 

Other needs 

A. Number 
With Need: 
Sample 

33 

33 

22 

56 

B. Number 
\~ith Need 
Unsatisfied: 
Sample 

15 

8 

3 

36 

* A/354 x Totel1 Actual Offences (8 categories) 1982 

** BfA x C 

*** .35 B/A x C 

C. Number 
~Jith Need: 
Conmunity 
(Max ima 1 
Estimate)* 

281 

281 

187 

500 

D. Number 
~Iith Need 
Unsatisfied: 
Community 

(100% Estimate)** 

128 

68 

26 

321 

E. Number 
Hith Need 
Unsatisfied: 
Community 

(35% Estimate)*** 

45 

24 

9 

112 

..... 
w w 
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members who are victims of crime, experiencing trauma and unsatisfied 

needs, suggest a substantial obligation for the society and community 

to provide assistance. 

3. Criminal Justice and Community Response 

In general, the victims interviewed predominantly expressed 

satisfaction with the response to their experience pro"!ided by the 

police. In direct contrast, the majority of victims were also inclined 

to feel that the community as a whole does a poor job in lookinq after 

the needs and problems of victims of crime. 

These two observations should be interpreted in light of the 

further observation that victims of crime in Red Deer have comparatively 

low expectations for the range of assistance that they are entitled to 

receive as victims of crimes - - . As victims' awareness grows, and demands 

fop vietim-orient~d justice and victim-assist~fice increa~e, the dis

satisfaction with the community response may be expected to further 

increase unless the community accepts its obligations to victims of 

crime and undertakes initiatives which significantly address their 

needs. 

4. The Rights of Crime Victims 

On the basis of the sample d~ta, it ;s concluded that victims of 

crime in Red Deer are only margi,nally aware of the fact that they may 

possess certain rights as crime victims. Indeed, the victims surveyed 

showed an overwhelming tendencY to identify their corrmon problems, 

needs, and concerns as private trouble~. A' h - s a consequence, t ey mani-

fest a certain reluctance to seek assistance from other people or from 
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the community as a whole. 

When the victim makes a complaint, the incident comes to be defined 

as a crime, and crime is a matter of community interest. However, as 

the incident moves progressively through the criminal justice system, 

the community interest is increasingly emphasized and the interest of 

the individual victim correspondingly subordinated. In the sample, in 

the face of this reality, victim acquiescence becomes the order of the 

day. 

Both'victims of crime personally and the community in general must 

become aware of the rights of crime victims. As detailed in Appendix 

III, victims of crime should enjoy certain rights. These would at 

least include: 

- the right to protection from intimidation and harm; 

- the right to be informed concerning the criminal justice process; 

- the right to reparations; 

- the right to preservation of property and employment; 

- the right to be treated with dignity, respect anrl compassion; and 

- the right to participate in the criminal justice p~otess·. 

5. Reparations 

While the victims in the sample were initially inclined to express 

relatively punitive attitudes toward the sentencing of offenders~ over 

half of the victims subsequently expressed interest and support when 

presented with the principle of reparative sentencing. Such quick 

shift in victims' responses suggests the intrinsic logic of reparation 

from the perspective of the victim. 

However, both the principle and the logic of reparation are some-

• • I 

:~ 



~------------------------------------~----------~------~------------------------------------,-' ----------------~--------.. ~--------------------... --------~~ 
--... 

<} 

136 

what antithetical to the practice of criminal justice as presently 

manifest in Red Deer. 

Any concern for the victim-oriented justice requires that this 

principle be given serious consideration. 
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Chapter 3 

THE RESPONSE I: CRIMINAL JUSTICE SYSTEM 

OVERVI E\~ OF THE CHAPTER 

INTRODUCTION 

Contact by victi!11s with the criminal justice system was initially 
with the police, and for 94% of the sample this remained the only contact. 
In this context, it was observed that the respondents expreSSed very 
substantial appreciation for the services provided by the police. In 
turn, the police were themselves observed to manifest a strong concern 
for the needs and concerns of crime victims. This concern is, however, 
often frustrated by a lack of resources which severely limits the role 
of the police in this area. As a residual service agency, the police 
are further frustrated by the relative lack of victim-oriented initia
tives either from the community or from other elements of the criminal 
justice system. 

CRISIS RESPONSE SERVIC~S 

Since the police have primary responsibility for the victim at the 
scene of the crime, they presently provide the principal response to the 
crisis needs of victims. )~y reason of limited resources, this response 
is restricted to cases of'.,,:;-eatest need and rests significantly on the 
definitions of the situation made by the investigatin~ officer. The 
resulting structured arbitrariness of police-supplied crisis response 
services could be ameliorated by systematic referrals to community-based 
agencies. However, this is substantially frustrated as the community 
services are most frequently not available as and when required. An~ 
addjtional problem is the need to insure consistency in the response to 
victims, their needs and concerns, by investigating officers. 

FOLLOl~-UP SERVICES 

~Ihen a victim is referred to a community agency, the police will 
attempt to follow-up on the referral after two days. However, neither 
referrals nor follow-ups are systematic or comprehensive. The police 
provide victims with information concerning the prevention of revictim
ization in two ways, through the crime prevention programs of the city 
detachment directed at the community as a whole, and, for some victims 
by the investigating officer at the scene. The return of stolen property 
has been expedited by the recent introduction of the practice of usin~ 
photographic records for evidence where possible. Some difficulties 
with the handling of physical property for evidence remain. Finally, 

4> ." "t"''¥.'' ...,.",-. "'· .... _·"·_"'·,,,.',""~F,._.,.,,-" ,.-__ ,", , ... ",<;r • ..",.,..*~._"::. .. ~~"",,,,,~,: n'(:~ .. :;-... ~,::,' ~"~L"_: 
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while the necessary policies ~overninn the provlslon of information to 
victims regarding the progress of a case are in place, the city det~chment 
has not been successful in insurin~ that the policies are observed ln all 
cases. 

CRIMINAL JUSTICE DEVELOPMENT 

Victim-contact information is presently used by the police in the 
development and deployment of such crime prevention programs as Neiqhb~r
hood Hatch, and for developin~ comn'unity awareness through media relatlons 
programs. However, the limited resources and the multiple roles of the 
Crime Prevention/Police Community, Relations Unit mean that the police 
response in this regard is not sufficient to the need. The city 
detachment endorses the principal of regular in-service training includin~ 
utilizing comnunity resources to assist officers in dealing with victims 
and their needs. 

RESTITUTION AND COMPENSATION 

While the practice of restitution ;s fully endorsed by the police 
and the potential for wider application identified, the view of the 
crown prosecutor is essentially that restitution is not a proper concern 
.r. .&.L.., .., ~ T .... l-_ +'~-I'" 0& .a..h_e_ c~"!"\ .......... -"'"!"'"';-- ""~f"!..;~ . .;--~ for (.lIe crimina. COuf\.S. ~i1 "','c ,u\.c 'j" \.lIc;:ic -U!l"'I-a~"'"f~ tJO;)I"'Un~, 

the Crown's position presently prevails and restitution is not a signi
ficant part of the Criminal justice system's response to the needs of 
crime victims in Red Deer. 

OBSERVATIONS AND IMPLICATIONS 

A review of the data leads to a commendation for the initiative 
shown by the Red Deer Detachment of the R.C.M.P. in responding t? the 
needs of victims within the limits of available resources. Notwlth
standing, areas identified a~ ~equiri~g impro~ement i~c11~de: (1) ~ more 
systematic and complete provlslon of lnf?rmat~on to.vlctlms an~ ~ltnesses 
of crime; (2) less inconsistency and arbltrarlness ln the provlslon of 
crisis response and follow-up services to v;ctim~; (3) ~urther.d~velopment 
and elaboration of the CP/PCR Unit; (4) regular In-serVlce tralnlng to 
enhance police awareness of victims' nee~s.and.comnitment to victim- .. 
oriented initiatives; and (5) greater utl11zatlon of present opportunltles 
for restitution and compensation as well as re-examination of the present 
limitations on the use of these practices. 
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INTRODUCTION 

Victim Contact witn the Criminal Justice System 

The first contact which the victim has with the criminal justice 

system is with the police. In the great majority of cases this remains 

the only contact. Based on the sample data (Jan.-June, 1982 Subsample), 

it is understood that only 6% of victims across the offence categories 

surveyed come tQ have contact' \'Jith the cour'ts. This proportion ranges 

from 19.7% of victims of offences agalnst persons to pnly 3%'of victims 

of property crimes. 

Thus, when the response of the criminal justice system to the needs 

of victims is being considered, in most cases (94% overall) this means 

the response of the police. 

Fgr this re2SQn~ intervigws with Grimina1 justice personnel focused 

particularly heavily on the police component. Both formal and informal 

interviews were recorded with the Officer-In¥Char.ge of the Red Deer City 

Detachment of the RCMP as well as the Staff Sargeant in Charge of 

Operations. In addition, informal discussions of victims' needs took 

place with eight other officers. The remaining criminal justice 

personnel interviewed were the Chief Crown Prosecutor, the Clerk of the 

Court, Court of Queen's Bench, and two lawyers in private practice. 

Victim Appreciation of Police Services 

Not only do the police constitute the extent of contact with the 

criminal 6ustice system for most victims, but as indicated in the 

preceding chapter, the victims surveyed overwhelmingly endorse and 

support the service~ provided by the city aetachment. Over 80% of the, 

-' ~ __ -------1 ___ _ 
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total sample indicated appreciation for the efforts of the investigating 

officer responding to their complaint. A similar proportion expressed 

general satisfaction with the help received from the police. Just over 

85% of the Jan.-June Subsample expressed approval of the way in which the 

police handled their particular complaint. Over 93% indicated satisfaction 

with the way in which the police are dealing with crime in the community 

generally. Relative to the literature on community appreciation of 

policing services, these ratings may be considered well into the high end 

of the range. 

Quite obviously the city detachment is doing something right, at 

least in terms of the way policing services are experienced and appre

ciated by victims of crime. 

In part this may be a consequence of the fact that the city detach

ment provides a comparatively effective arid complete poi icing service. 

The relatively high crime rates annually recorded for the City of Red 

Deer attest to this observation, since the city detachment routinely 

responds to almost all complaints including those involving comparatively 

minor matters which are substa~t1aily ignored 1n larger jurisdictions. 

Thus, a greater proportion of victims making complaints are likely to 

seek a pol ice response. 

Police Concerm for Victims 

A second explanation for the high approval rating is attributed to 

the fact that, over the past few years, the Red Deer City Detachment has 

increasingly developed a strong respect and consideration for the needs 

and rights of crime victims. 

Four general explanations are offered to account for this manifest 
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concern for the needs of victims: first, the police are invariably present 

where victim needs exist, particularly crisis needs, and through ongoi~g 

contact \,/ith vict'ims they become aware of a range of secondary concerns; 

second, the victims both want and need such consideration, whether or 

not this is directly expressed; third, given strong leadership, the police 

have come to believe in the rights of victims; fourth, there is really no 

one else in the community to respond fully to the range of victims' needs 

and concerns. 

Neverthe'less, however sympathetic the police may be phi10sophiccl11y 

with the dilemma confronting crime victims, there is no systematic 

program of victim services within the city detachment. Instead the 

response of the police consists of an increasing mosaic of ad hoc 

poliCies and practices directed at discreet, identified concerns. 

Police Lack of Resources 

To date the resources ava 11 ab1 e to the cHy !:letachment have not 

permitted either a comprehensive and systematic investigation of the 

scope of victims' needs or the elaboration and establishment of a 

comprehensive and systematic response. Given the escalation of policing 

costs in receiTt years, it appears at ll"esent,~un1ikely that the police will 

be granted additional resources sufficient for these tasks. 

Notwithstanding these police-held concerns, the detachment continues 

to have primary responsibility for more traditional policing functions 

such as law enforcement, crime control, and the maintenance of order. 

Thus, at present, the police express real frustration---at the lack of 

resources, the ambivalent or non-existent community support, and the 

1ack'of support from other elements of the criminal justice system, 
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which effectively limit the translation of victim-oriented philosophy 

into a sufficient practice. Nevertheless, the Red Deer city detachment 

remains a strong source of support for any victim-oriented initiatives 

which may be developed in the community. 

The Police as a Residual Agency 

It should be further noted that the assumption by the police of an 

increasing service role, to victims particularly and to the community 

generally, is in part a consequence of having this role forced upon 

them. 

In common with police forces in most Canadian centres, the police 

in Red Deer perform the role of the residual community service agency. 

There are a host of community services and agencies, as indicated by the 

next chapter and identified in Appendix IV, but most of these operate 

within what might be considered business hours--that is, 9:00 a.m. to 

5: 00 p.m., Monday through Friday. 

However, people-problems in general and the problems of victims of 

crime in particular, as indicated by the preceding chapter, do not 

similarly confine themselves to these times. Consequently, after working 

hours and on weekends, because they are the one high profile community 

service that is open 24 hours a day, seven days a week, the police come 

to be expected to perform a service role for problems which have no 

other place to go. Frequently, they are expected to provide a service 

which they are ill-equipped to perform, and as was stated: "we don't 

mind playing that role but we feel badly and they (victims) don't get 

adequate services." 

There i5no question but that the police will remain the primary 
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contact for victims of crime. What is questioned is whether, for great 

parts of the day and the week, they will remain one of the sole providers 

of service. Without the development of community support in the form of 

alternative service delivery systems or without a further increase in 

the resources of the police, the police frustration in evidence with the 

present situation is likely to continue. 

CRISIS RESPONSE SERVICES 

Provision of Services 

The police have immediate responsibility for the victim at the 

scene of the crime. Where necessary they will arrange medical treatment 

or provide temporary counselling and support. The practice of the 

detachment where property security is an issue is to make referrals to 

comnercial 'services on a non-specific basis. FOl" example, if the 

services of a locksmith are required, the names of all locksmiths in 

Red Deer are identified. In situations where there is a clear potential 

for further danger to the victim after the pollce leave the scene, as is 

the case in many incidents of domestic violence, an effort is made to 

neutralize the danger either by removing the offender from the scene or, 

should emergency lodging be necessary, through contacting the 24 hour 

service of Social Services. Similar assistance will be provided for 

emergency financial aid or emergency transportation if significant need 

is present. 

Role of the Investigating Officer 

The provision of such services, however, rests with the definitions 
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of the situation made by the investigating officer. Again because of 

limited time and resources, such assistance tends to be restricted to 

cases of greatest need. In many instances there will be a considerable 

difference of opinion as to the need for service between the investigating 

officer and the victim, with the victim most likely to remain dissatisfied. 

While the intention of the police is to be as helpful as possible, the 

reality is that the services are necessarily provided on a limited basis. 

The police response to victims crisis needs should not be interpreted as 

a comprehensive crisis response. 

For example, in the case of a death, the responsibility of the 

officer at the scene is to first seek to identify a relative, friend,or 

nlinister for the next of kin, to contact this person and then wait with 

the next of kin until the person contacted arrives and stays to provide 

support and comfort after the police legve: In the ~g,mpl~. pf viGtims~ 

however, almost half of the respondents indicated a desire to have some

one stay with them and one out of three of these were unable to accomplish 

this. Responding to such need on this scope is clearly beyond the 

resources of the police; the'service is provided in the most serious of 

circumstances, and presently, a majority of victims find the need unmet. 

Coincidentally, in recent years the police are increasingly 

encountering victims for whom the provision of such service-mobilizing 

the victim's personal support system-is exceedingly difficult. Because 

of the significant in-migration to Red Deer from other provinces, a 

number of victims whQ find themselves in need also have no ties in the 

community--no k'in, no friends. Again, the police are simply not 

equipped to provide an alternative ongoing response to such nee~s. 
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The Need for Referrals 

The police expressed a desire to be able to make more referrals in 

these kinds of situations; however, they were frustrated in this regard 

frist, by the restricted hours of operation of many community services 

and by the fact that there is at present no agency pl"oviding qeneral 

information on aid or assistance for victims of crime. There;s an 

irony to this situation since, as is indicated 1n the next chapter, the 

various community agencies were somewhat limited in the range of infor

mation which they could provide on referral services. However, over the 

course of the intei~views with the pol ice, it became apparent that perhaps 

the single most knowledgeable source of information on referrals to 

appropriate community agencies in Red Deer is presently the city 

~etachment of the RCMP. 

The Need for Consistency in Response to Victims 

The police acknowledge that a problem exists on at least some 

occasions with investigating officers being too casual in their approach 

to victims' complaints. From the officer's point of view the incident 

may represent simply one more example of an already very familiar pattern 

of offence and, particularly relative to property offences, a pattern 

of offence which rarely leads to a satisfactory resolution or clearance. 

The pl'oblem is "frequently not so much what the officer says but the way 

in which the information is communicated and the officer's attitude. 

This concern was identified by 13% of the sample in the preceding chapter 

as the single most significant factor counting for dissatisfaction with 

the response of the investigating officer. The police administration 

in turn regards this, to a certain extent, as an inevitable difficulty. 
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Nevertheless, they admit, "that is something we have to look at." 

FOLLOW-UP SERVICES 

Police Referral and Follow-up Procedures 

Where appropriate, and particularly in case of substantial need, 

the police will refer victims to appropriate community services. The 

procedures that are followed in such circumstances incorporate a pro

vision for follow~up. 

The police provide the referral information to the victim and as 

well provide information to the recommended agency or service. However, 

it is left to the victim to make actual contact with the service. The 

follow-up procedure involves the agency waiting 48 hours for the victim 

to make contact and, if the contact has not been received after two days, 

the ~etvice or agency then calls the police whO in turn again contact 

the victim. At that time the needs and intentions of the victim are 

again discussed. 

The principle expressed,by the police as underlying this approach 

is the understanding that the victim shouldn't have to run around seeking 

assistance. Rather the poli~e should set up a referral and insure 

appropriate follow-up. 

There are, however, two limitations to this procedure. First, 

reiterating a theme identified previously, the police do not have 

sufficient manpower resources to provide this service on a comprehensive 

basis. Such referrals and follow-up are more likel",:to be given to 

victims of serious offences or victims identified as experiencing 

greatest trauma. Second, the follow-up procedure relies on the diligence 
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and cooperation of the agency to whom the referral had been made. 

Essentially the effectiveness of the follow-up is at least partly beyond 

police control. 

Police Provision of Crime Prevention Information 

The police attempt in two ways 'to provide information to victims 

concerning the prevention of their revictimization. This is done' 

generally through the crime prevention programs operated by the two-man 

Crime Prevention/Police Community Relations Unit with the detachment. 

The approach taken incorporates community-based programs such as 

Neighborhood Watch and Lady Beware as well as regular media campaigns~ 

for example, encouraging citizens to mark their property fQr identification 
'i 

" 

and to ensure that their property is locked and secure. These programs~ 

broadly available to the community as a whole, are, of course, in the 

process also available to crime victims. 

More specifically, however, individual victims are provided with 

advice, to an extent practical under the circumstances by the investi

gating officer. In the process of handling a complaint the officer 

will, as appropriate, provide information on crime prevention and 

suggest arrangements which might increase the personal security of the 

victim. A policy of the department to this effect requires that while 

the investigating officer is awaiting identification at the scene of an 

incident, he will do a security check of a home or business. Upon the 

conclusion of such a security check, the officer will make an oral 

report to the victim. 

In the victims' survey, both of, these methods of delivery of crime 

prevention information were acknowledged by the respondents. 

1r..l. 
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Return of Stolen Property 

Since October 1982, the city detachment has' been expediting the 

return of stolen property by using, as much.,as po.ssible) photographic 

records for evidence, thus facilitating more immediate property return to 

the victim. In the handl ing of property evi'dence, the pol ic~ did, however, 

identifyfc~~further concern. It was noted that they are unable to auto-
~1 

maticallylcompensate victims if the property is damaged, destroyed, or 

. maintained for an extended period as evidence. In such incidents the 

victim must make a c{aim and, generally speaking, victi'ms are not 

informed of this. 

Police Provision of Investigation Information 

A pri\~ciple obligation Ibf the police,,~s to provide th\e victim with 
,) 1\ \ 

information on the progress of the case,' ahY charge~ that \imay have been 

laid in the matter, and informatiori1on the options and procedures 

available to the victim to lay charges and to participate in the criminal 

justice process. This obl igation is fully acknowledged and accepted by 

the city detachment. 

The relevant procedures identified for use by investigating officers 
,',' 

include the following: (1) the victim should be advised as to available 

,Options and procedures within the C'rilTiin~cl justice system at the time of 
:; () \' 

the complaint or shortl.Y thereafter; (2) the victim mu,St always' be 
II 

advised as to the status of the)investigation with follow-up infonna1;ion 

'provided at least once within each one ... month per:iod; (3) if the victim 
v\") 
o ~\ 

provides addit~onal infonnation durin,g the course of the investigat,Jon, 
ii', ' ,1\ ,/ 

t.o / 

the investigating officer 'must prQ~'ide follow-up informatiion to the 

victim; (4) the victi~ must always be advised when a file is concluded. 

----~ - -_. ----~--~------
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Nevertheless, over half of the victims identified as a problem the 

failure to receive information ~n the progress of the investigation. 

Indeed, the lack of information or the inadequacy of information provided 

to victims and witnesses throughout the criminal justice System was 

observed to be a recurrent theQ1e;:: Despite the existence of pol icy within 
I, 

the detachment, it was observed that the provision of follow-up information 

to victims is not consistently undertaken by investigating officers . 

It was suggested that in many case~ investigating officers do not 

realize or fully appreciate the significance of follow-up information 

and that they do not like to admit to victims that the police were not 
il 

, \ \ 
successful. It was further noted that;officer.,tend to be fairly quick 

II ' 

~ . 
to contact victims when the police are successful. 

The provision of information remains an aspect of victim~services 
II ", ; 

that is fully within the contro;] ot-the police and Irhich requires 

signif'icantly more effective implementation. 
C) 

I) 

CRIMINAL JUSTICE DEVELOPMENT 

Utilization of Victim-Contact Information 

V1ct,im-contact information is d irect~y util ized by the city 

detachment in the planning of crime prevention programs. An example is 

the recently completed study by the CP/PCR Unit of patterns of residential 

break and enter which is being utilized to identify target areas for the 

establishment of Neighborhood Watch programs. In addition, the CP/PCR 

Unit regularly follows trends and p~tterns of offences within ~he 

community, and uses this information to develop topical programs of 

crime prevention primarily aimed at increasing community involvement. 
" 
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In a similar Vein, the city detachment regularly presents publ ic 

awareness programs aimed at target hardening. However, once a~ain the 

relatively li~ited resources and manpower accorded the CP/peR Unit 

together with the multiple and varied roles that the members of the Unit 

are required to assume conspire to limit the effectiveness of the 
.J 

detachment r'el ative to both the exi sting need and the potential for 

the develop[t;'lt of an effective, comprehensi,ve crime prevention program. 

In addition to formal crime prevention proqrams, detachment policy 

includes effective utilization of the media outlets in the community 

through daily mini-press conferences, more elaborate press conferences 
, 

on a weekly basis, and a major press conference once each month., I~ 

addition to providing the media with information on occurrences within 

the community, these opportunities are used to disseminate a variety of 
II 

fnformation and ad\Hce to the,d,\ommlm'ity generally. 

Police-Identified Needs 

The police support the need to develop an increased victim awareness 
• 

and concern for the rights and needs of victims within the comm~nity. 

However, they would agre~ that at present~this i$ not being effectively,. 
,.I i) , 

accomplished. \~hile the police point to their crime prevention programs 

and to the efforts made through the regular press conference, this is 

acknowledged to be substantially inadequate. They would support signi

fjcant undertakings to accomplish this end. 

For whatever reason, they concede that victims are nab informed of 
() 

their rights tfnd as a consequence do not insi st on these rights bei ng I, /;:.r, 

respected':=K~esult, the communit~ remains naively unsympathetic 

and the community generally, as well as police officers specifically, 

C) 

\, 
\ 
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~re able to get by without effectively meeting the needs of victims. 

In the opinion of the police administration, victim awareness 

represents a key area for development. 

Police In-Service Training 

A final issue 1'n the area of criminal justice 'development is the 

possibility of utilizing the resources of community agencies and 

services to provide special in-service training for police officers to 
, '~;I 

assist them in dealing with the victims of crime and their trauma. 

When this suggestion was presented to the representatives of various 
() 

community agencies, as reported in the following chapter, the principle 

was endorsed but reservatiorts expressed as to whether or not it would 

be acceptable to the police. In effect the agency representatives 
~ 

anticipated that the pol ice ~:Uld ((esentsuch an intrusion on their 

professional domain. 

In contrast 'nthe po} ice admini strati on unhesitatingly endorsed 1 
proposal, suggesting that this was the kind of thing that ShOUld~ 

be done by all police forces everywhere, especially with respect to 

trauma and victim assistance. 

The city detachment presently holds in-service workshops bi-monthly 

and the opportunity to use on'e of these workshops to present victim 

concerns was offered to the community agencies. In response to the 

fears expressed by the agency representatives, it was noted that there 

would be no resentment if the police were presented with concrete 

i nformat i on on how to provi de better s,erv ices. 

The suggestion wa~ further volunteered that the victim should get 
.' \,",,~~-I· , 

better service from thl!:! police, not just because there ,lis intrinsic 
\.\ 

,: 
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worth to such a policy, but because by proViding better service, the 

police increase the probability of receiving in turn better response 

and gteat~r cooperation from victims. 

Finally, it was also suggested that such cooperation between police 

and conmunity a~encies' could also go the other way' with the police providing 

in-service training forcomm~nity agency personnel. This slJgqestion 

would appear to possess comparable merit qiven the general lack o'f 

understanding of the nature and process of the criminal ,;ustice system 

expressed by the agency representatives. 

In geI'Jera1 the basis,cfor an effective cooperative relationship 'I 

between, the community agencies and the police exists. 

RESTITUTION AND COMPENSArION 

Development of thJLConcept 

Few principles are more ancient in criminal justice than the notion 

of restitution" which dates back to the code of Hammurabi. However, 

over the centuries, as criminal prosecution incr,easing1y became a matter 

between the state and the offender, restitution fell into disuse. Never-
~ ))" .1";;'", 

the1ess'; restit}f{ion continues t9 be a permitted senten~ing option under 
\)1\; 

the Criminal Code of Canada, Sections 616, 653, 654, 655, and ~63.2. 

In recent years,concern for the victim~ of, crimes has increased 

i' while at the, same,,~tjme dissat'isfaction has increased over the ineffect2 . _J 

iveness and inappropriateness of more usual approaches to criminal 

(J sanctions, ~uch ai rehabilitation ~nd simple retribution. Restitution 
/':J d 

has become, ,at least in principle, an inc,"easing1y popular alternative. 
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There continye to be those who would argue that the interests of 

victim are synonymous with the community's interest in punishing 

crime. For example, a recent article in the Edmonton Journal reported: 

Vi~t~ms of crime are often forgotten by the courts when 
:r1m1na1s are sentenced, a Crown Prosecutor said Friday 
1n a plea for tougher penalties. "Let's bring back 
punishment into sentencinq .. ~.It's well and good to 
consider the background rehabilitation and deterrence 
of the accused but tragically courts more often than 
not forget there are victims". (March 12, 1983, p.S1) 

Nevertheless, there is a growing sentiment that whatever justice may 

mean for the community generally, justice for''the victim specific~l1y 

invo1v~s some kind of reparation for the harms suffered. 
Ii 

II 
\1 

Pol ice i~erspectives 1,1" 

ii" , II 
"11Ih~re is an intui,tive appeal to the logic of the understanding 
I ,r==o 

tha1.1 the offender-bears the obl igatl:on to ri~ht the wrongs caused. Thi s 

view is subscribed to by the officer in charge of the Red Deer City 

Detachment: "I firmly believe that if you go out and do damage you have 

a responsibility to right the wrong." 
,\ 

The Simplest form of restitution is the re-paymeht by an offender 

to victims who have suffered financial losses as a result of the 

" offender's crime. Re-payment may be as straightforward as the direct 

return of stolen proRerty, or, more, typi ca 11 y, it may i nvo 1 ve payment 

in cash or in kind for a variety of type~ of""foss~ Thus, payment may be 

made: (1} against the value of stolen or damaged property;. (2) for 
,) 

exp~ng;, incurred by the victim as a r;SlJlt of the cri~e; (3) to replace 

wages lost as a result of time away ','from work whether due to injury or 

time spent participating in the process of criminal justice; or (4) ~o 

\ pay for services obtained by fraud or deception. ~hi1erestitution does 
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not usually take into account non-financial loss such as physical and/or 

psychological pain and suffering, there is no reason why thesemust be 

precluded. 

Despite the seemingly universal applicability of restitution it has 

been employe~ unevenly and largely unsystematically across the country 
\\ 

at the discretion and initiative of individual d~cision maker~ in 

individual courts. Where restitution is ordered by the ~'ourt, it is 

usually linked to some other disposition or sentence, minimally con

ditional disc'harge or pr.obation. It is generally employed less fre

qlliently in Alberta than in other1provinces in canada. 

The possibility of r~~~titution evoked sUbstantial il'1t,~~est among 

the victims surveyed, as reported in Chapter 2. Restitution is also 

fu'lly endorsed by the city detachment of the RCMP: it should be auto

matic especially in conjunction with probation orders. As indicated 
II ~ 

by the police administration, 

IIWe keep putting restitution requests on the Court 
files ... to make this known to the CroWn Prosecutor 
and the Courts, but they don't do much. We find 
this very frustrating. 1I 

Crown Prosecutor's Perspective 

In Red Deer, a different position is taken by the crown 

prosecutor l s, office. Citi~:ens wi sb to s'ee II someth; ng done" about 

crime, but in our society the "doingll is the job of government. By 
. " ,'I 

. .::..~ -definition crime consists of those wr,ongspursued by the state, rather 

Cl than by the victim. In practice the crown prosecutor's office tends 
,- (I ' 

to make""a strict, almost uncompromising distinction between criminal 
D, '\" 

and civil remedies. The former thus<jnvolve the protection of the 

I: . 
I· 
j" 

I 
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interests of the community generally against those offenders who violate 

its laws while the latter concerns the efforts of injured individuals to 

, seek reparation for the harm suffered. 

In an interview, the Chi.ef Crown Prosecutor indicated both 

philosophical and practical questions about restitution. The principal 

concern cited is the risk of turning a criminal action into a civil 

acticon. Thus a judge woul d be "forced to deci de fi rst the gUil t or 

innocence of the accused and the appropriate punishment, then in quasi

civil proceedings determine r~,stitution. This is particularly'difficult 

and confusing ff the defendent does not voluntarily agree to, a restitution 

proposal. Subsequently, if the offender were to default, he would be in 

breach of probation and this would involve the expenditure of publi~ 

funds to enfOrCE! what i'~ ~)ssentially a civil concern. Inligeneral, the 

crown prosecutor felt that re'stitution might be useful in a limited il 
'I 

number of cases~ particularly those involving comparatively small sums. 

However, it was observ~d that rest~tution could be destructive if it 

becomes the touchstone of criminal justice since it involves IIgoing away 

from the p,urpose of criminal just; ce". 

Contrasting Po_sitions, 

In response,l:the police emphasized their' understanding that 
" restitution is a~riminal matter, noting that restitution is a sentencing 

{) 

option provided by the Criminal Code and is more extensively employed, 
; 

with success" in other provinces. As stated by the Officer-in-Charge of 
Q 

the city qetachment: IIThey can't make that distinction in my mind. Part 

of th~ pUnishment is to make go,?d the damage 'done. II 

The crown prosecutor further indicates a variety of practical 
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concerns which limit the utility of restitution .. First, there is the 

question of how the Judge is to compel restitution. Is restitution to be 

translated into punishment? Second, there is the problem that restitution 

makes for a protracted court procedure. Third, there is the feeling that 

the victim is, not always in a particularly good position to judge what 

should be done with an offender and that many victims have selfish aqd 
o 

often inflated or vindictive views of what they're entitled to. Fourth, 

thereais the concern for the pressure that is placed upon the defendent 

in criminal court where, in the hope of leniency, the defendent may be 

unreasonably or unrealistically agreeable to suggestions for restitution. 

Finally, there is the matter of default if the offender is unable or 

fa i 1;5 to complete the res t itut ion. The court now facas the additional , ' 

n ': 

tas'k of enforcing the judgment. 

In general, it was suggested that the crown,. prosecutor's role is 

limited by the. naturepf the criminal justice system. The prosecutor 
.~<,'-', --

must retain reasonable objectivity and give primary consideration to the, 

~~eds of the community generally. Further: 

"In a criminal action, there is nothing in it for the 
victim. A personal remedy exists (through the Civil 
Court) if the victim desires it. The criminal remedy 
is not a personal remedy, it is a remedy of the, State, ' 
i,t is an act'ion of the State in the image of tJle ~rown." 

Howeve~, the police continued. to e~press their disagreement. 

o 

"He doesn't see it from the victim's point of v.iew"~ 
This a13titude is where the victim learns to sit back 
and Just take it.' It is Society's responsibility to 
assure that wrongs are righted. This is part of the 
Cr,iminal Justice System. 

Is this justice? There is no question that this 
approach{keeps"l ife simple for the Crown Prosecutor 
and the ~ourt but is it justice? This is where thea 
Police get frustr~ted." " 

" ,r 
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Restitution is currently not a significant part of the criminal 

justice system's response to the needs of crime victims in Red Deer. 

OBSERVATIONS AND IMPLICATIONS 

1. A Commendation 

Over the course of the research, both in intervie~s with the admin

istration of the Red Deer City Detachment of the RCMP and with a number 

of officers, as. well as from the reports of the victims surveyed, it has 

become ,very apparent that the city police possess a significant,and 

growing orientation towards the needs and rights of victims of crime. 

Generally speak'ing the pol ice treat victims with dignity, respect, and 

compassion, and within the limits oi: available police resources, attempt 

to respond to the needs of '!crime victims. 

-In t~;l'iS chapter and in the one preceding, c,onsiderable attention 

has been given to the limitations of the police response, lar~elyon the 

principle that one learns more from one's mistakes and shortcomlngs than 

from one's successes. Notwithstanding, it needs to be noted that the 

strengths which characterize the, police response to the needs, problems, 

and concerns of victims of crime significantly outnumber the limitations~ 

Nevertheless, it must also be noted that th~ resources of the police 

~ inadeguate ,to ·the task. As an expre,ss;on of theconmunity' ~ response 

to the needs of victims of cr-ime, the efforts of the police, tl.lthough 

commendable, are simply insufficient", 

2. (. Communication and Information 

= At present the p~'lice constitute by far the most significant source ., 
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c 

of information for both victims and witnesses 6f cri~e, with respect to 
',' 

the status of the complaint and the progress Qr,the investigation, the 

legal rights and optio:ns of the victims, sources of help a'~d assistance 

for victims in 'the community, and ot,her forms ofm;I~~;ellaneous' informatio'i~ 
'.. \_: r.!-) I . 

regarding crime prevention and personal securit'y,a~ld practt9al need.s'bf' 

victims. 
:.oJ .. 

"Nevertheless, a princ~,palt\(,:.oncern expresse9 9.V the victims in::;the " 
'll 

I, " I,,, 

sample is that the information provided is eitheY')insufficient or 

inadequate.' l't is therefore incu,mb~nt upon the police'to give even 
,,\, I 

greater attention to the matter of provJding "infonnation to the victims.! 
"j., "., " 

I 

A first consid~'ration in ensu.rin~ that theinfonnatiorf needs of 

victims 'are, sati sf"~d "i s to ensure that apprd'priate cOlTlTlunica't ion channel s 
. t'~ 

are establ ished between the victim$and the pol ice~ IJ"O this end several 

practices should be adopted by the police. "I) 
, Ii 

First; a pol icy should be ado,pt~du whereby "investigating officers , , 

must leave a card ~ith the victim ~Hich~inclu~?s the name of,the 
1.11I j \.1 \\ 

inVestigating off.icer and the lncident number. In this way the victim 
P " 

will have a ready contact' for requests f()r i'nformation. 
" 

Secona. the police shGuld'(mdertak~ to erepar,e a booklet which out-
, • {I _. _ .. r:-" I • .' ___ ,.,' /J • ",,_. _. "" -.' 

llnes the~nature.{;,of d:th,~'~'tt1mlnalJustlce process, the legal rights and 
',,," ' :,' " ,", .. " -J -' ' 

options of1the victim" i71formation on such agencies as the Crime Compen-
\\ . .' 

sation Board :~aita"Legal Aid; a brief, 1 istil1,g of appropriate Community 
";-(. r,· .,'. " 

..serviGes~~~il:«(the' phone numbers of agency contact persons. "The investi-
):'."\1·' ;1' \:: 

" gatiri'goffi'Cer should routinely provide a copy of thi~ pamphlet to the ') I". ,) 

~ittim at the time of the initial investigation. 
, " 

" 
Third, in addition to identif.YiT.19 what the victim mightolegitimately 

\' . , 

expect from the criminal justice system generally and the. pol ice partic-

,-:·"1 .. ',,;"1 
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ularly, the pamphlet should provide information on the role of the 

Complaints Officer in the Red Deer' city detachnent. 

rf these three procedures are implemented, the victim will receive 

a set of legitimate expectations for information, a principle contact 

for accessing that information, and a means of seeking amelioration 

should the victim feel that these legitimate infonnation needs are not 

~being appropriately met. 

While the present policy of the city police is to provide the 

victim with continuing information on the progress of the investigation 

~in particular, to provide notification when a case i~ closed or charges 

are laid--·at least some of the time there is a failure for this to 

happen . 

There are several ways in which this situation may be made better. 

First, through regular reminders and in-ser.vice trl~in'ng,investigatinq 

officers should be fully acquainted with the importance of providing 

infonnation to the Ijlctims. Second, procedures' for communicating 

information should be enhanced, for example, through such practices as 

those employed by the Edmonton City Police who use a word processor 

to quickly and efficiently prepare regular follow-up letters to victims. 

Third, as a means of ensuring that procedures for providin~ information 

to .,the victims are conscientiously observed, victims' expectations for 

.. , information should be deliberately cultivated by means of the pamphlet 

suggested above and victim~ complaints should be encouraged over lack of" 

i nformation~' 

~~~ 

3. Serving Victims Needs 

At present the provision of assistance to the problems and crisis 

i, 

I. 
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needs of, the victim depends on the inves:tiqatinq officer's perception of 

the nature and magnitude of that need. While, as noted, the police at 

present thus constitute a significant source of victim assistance. that 

assistance is somewhat characterized by arbitrariness and inconsistency. 

In the absen~e of new community-bast~d initiative's in victim assistance, 

the pol ice will c~ntinue, to be a primary source of services to victims. 

In such a case, the police should review policy regarding victim assistance 

with t~~ intention of ensuring that the greatest needs are met. 

In the event that SUbstantial new victim services are inaugurated in 

~Red Deer, the decision as to whether assistance is required should revert 

to the victim. In the latter case, the investigating officer would then 

solicit the concerns of the victim and either respond directly or make 

the appropriate referral. In either instance, a certain amoun~of 

decision making would still. rest with the investig[ting officer; for 

example, the need for medical aid, etc. 

4. CP/PCR Unit 

The Crime Prevention/Pol1ce Community Relations Unit should be 

augmented by the assignm~nt of additional manpower. This would provide 

more effecttively for the elaboration of broader, more comlHete,and more 

comprehensive crime prevention programs. In addition it may ,be advisable 

to re-evaluate the present dual roles of the Unit with a view to more 

effective and efficient performance in both areas if separate crime pre-

vention and community relations units were established. 

c 

5. In-Service Training 

As the first contact with the victims of crime, the police must be 
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particularly sensitive to the needs of victims and committed to the imp

ortance of victim-oriented initiatives. It would be appropriate, therefore, 

that regular in-se~vice training sessions be undertaken to deal with .the 
<J 

, needs and concerns of victims and the variQUs alternative services which 

either are or may become avail~ble in the, community. 

6. Restitution and Compensation 

Restitution should playa larger role in the process of ~riminal 

justice in Red Deer. Minimally, some agent of the criminal justice 

system, preferably the crown prosecutorls office, should ensure that in 

all cases where appropr.iate, the victim is made aware of the options for 

restitution currently available under the Criminal Code of Canada. 

In addition it would be desirable for the appropriate authorities 

to more generally review the concern for victim-oriented justice within 

the;.,criminal justice system, with the intention of establishing a concern 

for the needs of the victims more fully and appropriately within the 

Criminal tourts generally. 

Further, the present statutory limitations on the use of restitution 

should be seriously reviewed. Such a review miqht include consideration 
'\ 

\_~- ' 

of the recommendations of the Law Reform Commission of Canada and the 

extensive use of restitution which characterizes many jurisdictions in 

the Unlted States. 

In the course of the research it was suggested by several sources 

that restitution is a fine principle, but that its implementation will be 

difficult. However,.~ justice for victims b'f'crime to be sacrificed 

for the convenience of the crown and the courts? -- -----
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Finally, in conjunction with a review of the role of rest;'tution in 
II ,_.,. 

the dHminaJ jUstice process, serious con~ideratiorf shOuld also be given 
J:' jl 

!' ii 
II to ex!panding the practice of compensation for'victims of crime'. There 

J .~ 
is a~M)le ,precedent in other countries for the expanded use of com' pens at ion 
II, 

bey~hd the comparatively narrow requirements of the program presently in 
Ii 

" 

pJa/~e in Alberta and funde<!)n part by the Federal Government. Alternative 
~\:~';'~'" I;: ". ',J " ..... ,./' , :'""' .. 

fury~ing provisions might also· be investigated, such as, for exarnple,the' 
If 

re~~enue generated by the impos iti on of fi nes, a system of fi nes surcharges, 
/' 
II 

oYjl tax revenues. 
!' 
Ii 
'/ 

~, 
Whether the Grimes Compensation Program",is expanded or not~ the 

" 
/i 

rjresent real ity is that comparatively few e'l i gi bl e victims become aware 
,Ii 

;lofthis option. For this reason it would appear appropriate for the 

polic~ to assume responsibility for fully inf()rminq victims, where 

appropriate, of their right to ,compensation. 
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Chapter 4 

,TH[RESPONSE II:'COMMUNITY AGENCIES 

OVERVIHI O( THE CHAPTER 

INTRODUCTION 

Community response to the needs of crime victims was assessed 
through interviews with representatives of all community agencies ",:, 
having some contact with victims. The purpose of the interview was to 
identify present serVices for victims and needs for service improvement. 
To help accomplish this ()bjective, a checklist was developed identifying 
21 ar~as of services to Victims. 

COMMUNITY RESPONSE TO CRISIS NEEDS 

While the police have,and;'wi1l continue to have, i.mmediate res
ponsibility for victims at the scene of the crime, and while there are 
a number of community services which accept limited responsibility for 
victims' crisis needs, there was a consensus that a comprehensive crisis 
response capability was requir~d. In addition to dealing directly with 
the crisis needs. of victims, such a servic~ would supplement existing 
referral and transportation s~rvices, provide companionship and/or 
couns~ll ing for the victim during the period immediately following the 
crime where present services or the victim's own support system were 
inadequate, and address concerns arisin'g out of the victim's family 
situation which were not otherwise dealt with. ~ 

While some effort could be taken to protect victims from unnecessary 
exploitation, this was essentially seen as a matter for increased public 
education and awareness. 

COMMUNITY RESPONSE TO FOLLOW-UP NEEDS, 

Counselling and emotional support for victims on an on-~oing basis 
is presently within the mandate of a number of agencies. However, 
existing services' lack coordination and often focus only on certain 
offenc~s, indicating a need for a comprehensive referral ~nd coordination 
program. There was a consensus that any new victims' serv;cemustassume 

, responsibil ity for ensuring both an adequate and appropriate referral 
" system' and the propet fa 11 ow-up. 

= 
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(f' 

Respondents identified a role for community agencies in sharing 
responsibility with the police CP/PCR unit in assisting victims with 
their responsibil Hies to the criminal justice system, and in providing 
victims with crime prevention information. A number of agencies were' 
identifiep as appropriate to assi~t victims with aftermath arrangements 
and the greatest needs in thi s regard were understood aga into be for 
effective coordination and referral." 

·Notwithstanding, by their statements, the'-respondents also revealed 
a general lack of tinderstanding of tha nature and;extent of victims' 
needs as well as a-misunderstanding of the operation of the criminal 
justice system. The need for the education of community service agencies 
along with the community generally was noted. 

Ii 
Y :... .. :j:f:' 

SERVICE ORGANIZATION 

Not unexpectedly, the operation and coordination ~~~olunteer pro~ 
grams to supplement the services which professional personnel provide 
to victims was endorsed. In addition, respondents indicat~d the need 
for a cr-isis phone line which could be used by victims whp were in need 
of immediate help. such a service is" at present plq,pned for late 1983. 

CRIMINAL JUSTICE DEVELOPMENT 

Agency representatives supported the establishment of sp~cial in
servl'ce training for pol ice to assi st them in deal ing with victims of 
crime and thei r trauma as we.11 as vi ctim-awareness seminars forcourf 
officials and crown prosecutors. The concern was further expressed 
that these should involve participation from relevant community agencies. 

" 
There was a consensus that community agencies should have a wider 

role in providing input to criminal justice plannin~ on crime prevention 
and on the role of victims in crime. It ~as also aqreedthat r~stitution 
and compensation options are too narrowly restricted and employed too 
fnfrequently. 

CRIME PREVENTION 

The utilization of v;ct;m-contact;nformation in crime prevention 
planning \Oms understood as a" shared responsi bi 1 ity of the pol i ceand 
community agencies dealing with victims. Police crime prevention 
programs were commended but. most respondents felt that these efforts 
could be augmented, again in cooperation with community-based victims' 
services'. The,. pol ice and cbmmunityagencies were also felt to share 
responsibility for developing an increased victim awareness and concern 
for the rights and needs of crime victims in the community. 

,: ,! 
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ADDITIONAL ISSUES IN COMMUNITY RESPONSE 

(} . Ag,:mcy rep~es~ntatives gene~al~y commend~d the role taken by the 
pollce ln relatl0n to needs of vlctlms. Howeve~~ there was concern 
,~hat this was insufficient, principally du'e to inadequate resources and 
lt \,,~s agreed that both police and community services required expansion 
and lmprovement. D 

The myth ...... that the community already possesses a full and ad~quate)l 
range of pu~lic and ~riv~te social services for victims which requires 
only effectlVe coordl nab on ...... was debunked. At present victims' servi ces 
were revealed as c~nstituting a patchwork-quilt system, full of gaps" 
and holes, and 1 acklng either effective referral "or follow-up. 

II ~inally, ~he.t~ndency of some agency representatives to· enqage in 
blamlng the vlctlm was observed and deplored. This was particularly 

true o~ t~e treatment received by intoxicated victims from some services. 
Such vlctlms were held to be responsible for their own victimization 
and thus disqualified from the same consideration as other victims~ 

» 

,OBSERVATIONS AND H1PLI CATIONS 

Six general observations were made. 1. There is a need for a crime 
victim~ ~orks~op ~or community agenciesdealinq \'lith the operation of 
the crlmlnal Justlce system, needs of crime victims, and services avail
able at present to respond to such needs. 2. There is a need to expand 
existing ~ervices, partic~larly the emergency department of the hospital, 
the women s shelter, serVlces for sexual assault victims, the crisis 
phone li~e, and the community social service delivery system generally. 
3. A vanety of new services was identified as needed to fill the qaps 
and supplement existing services for crime victims. 4. There is a need 
for effective evaluation (quality control) both of services now available 
to v!ctims of crime ~s well as of any subsequently developed victims' 
serVlces. 5. There lS a need for a comprehensive crime victim~ handbook 
for use by community agencies dealing with victims; an abridged version 
should be prepared for general distribution. 6. The funding" of victims' 
serv!c~s is a direct responsibility of all levels oJ government and some 
speclflc proposals are presented including the use of tax revenue a 
fine surtax system, and/or the dedication ot"funds ~aised by fines' 
generally. 
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INTRODUCTION 

Agency Participation 
J, ~})l \11 

In or~r to as~ess the response ~'lthe, community to the needs of 'e 

victims of crime, interviews' were COl')ducted with 41 informed representa-
!~ 

tives of 31 community servic!esand agenc'ies who coUld be understood~o 
I; . 

have at least some ,contact \'{ith victims. A list and disclfssion of the 

agencies participating in the research a're l=ontained in Appendix" IV. 

Purpose of the Interviews 
o 

The primary purpose of the interviews with the a~ency representatives 

was t~e attempt to identify the nature and scope of services at present 

available in the community for crime victims and to further identify 
" 

perceived rieeds for improved, augmented, or additional services. 

Checklist of Victims' Services 

To accomplish this purpose, the relevant literature on services to 

victims of crime was searchetl and synthesized to create a checklist of 

21 ~irect and indirect service areas. In relation to each ideniified 

service area, the respondents were requested to identify the community 

agencies presently providing the service, indicate what they perceived 

as the str~ngths and/or limitations of the present services, and 

"':';.recommend such additional services as they felt were required in each 

are~. In the latter regard, if a need for additional services was 
~. 

indicated, respondents were further requested to recommend an appro-

priate delivery vehicle, either their own agency, another existing 

agency, or some new service. Thirty-eight respondents representing 29 
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agencies completed this pari of the interview. 
~\ 

On the fo 11 owi ng pages, the data compi 1 ed from thi s pa{(t)>'f\\j" the 

h Jk/ ) 
researc are presented. In each case, the subheading rG,Jlte);fentsJ! the 

. !{ Ii ,:, 
word,ng of the particular service area as contained in tlte;Aift~rview. 

The full text of the '~ntervi'ew schedule is reprodUced~"i~~ppendiX r. 

DIscussIons of respondents concerns for each service area have 
Q 

been arranged topically undet- the following headings: community response 

to crisis needs; community"response to follow...up needs; service organ

izatiBn; criminal justice development; and crime prevention. Some 

additional issues in community response to the needs of crime victims 

have also been identified. 

COMMUNITY RESPONSE TO CRISIS NEEDS 

Assuming Immediate Responsibility for the Victim~t the Scene of the 

Crime. This Would Include Such Services as Medical Aid, Financial 

Aid, Counselling or Emotional Support, Repairs to Property or Other 

Activities to Provide for the Immediate Security and Protection of 

the Victim, ~~rral to Appropriate Social Service Agencies or 

Advisors, etc. 

Virtually all respondents saw the primary responsibility for the 

victim at the scene of the crime as being the appropriate role for the 

police. However, most respondents also noted that the police had 

limited resources, inappropriate or inadequate training in specialized 

areas, and were unable to provide the full amount of time required with 

the victim for many crisis services. The police, therefore, could not 

reasonably be expected to exercise sole responsibility here. 
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I~ number of community services were additionally identified as having 

a limited role relative to such crisis need~ of victims~ including the 

Red Deer Regional Hospita1~cthe Child-\~e1fare Office, Mental Health 

S,t<f~'vices, the Churches, and the City of Red Deer Ambulance Service. It 

was alsQ anticipated that the Women's Shelter would assume a role here 

when it begins operation later in 1983. Nevertheless, these services 

were regarded almost unanimously as insufficient and inadequate relative 

to the perceived need. A particular problem was identified with 

incidents which occur outside of working hours. 

In the view of almost everyone, the appropriate solution lies in 

the establishment of some comprehensive crisis response capability 

operated within the community service sector "in close cooperation with 

the police. This service should be adequately staffed with capable, 

skilled, and appropriately trained personnel, be p~ovided with sufficient 

resources, and be available around the clock, seven days a week. The 

responsibility of the police with regard to these needs would essentially 

involve initial contact with the victim, evaluation of the needs, and 

mobilization of the community~based crisis response capability by 

making the appropriate referral or by summonin~ the crisis response 

service to the scene. 

Possibly out of awareness of a recent proposal for comprehensive 

victim services in Red Deer, approximately half of the respondents 

identified the John Howard Society of Red Deer as the most appropriate 

agency to establish and operate such a service. 

In the event that contact by victims with the crisis response 

capability is, for whatever reason, not made throuqh the police, a 

number of agency representatives identified the importance of establishing 
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a crisis phone line, either in conjunction with the Red Deer AID Line or 

with the crisis response service directly. 

Ina more specific recommendation re,lating to the crisis needs of 

crime victims, both the Red Deer Regional Hospital Emergency Department 

and the City of Red Deer Ambulance Service identified the need to 

establish an advanced life support system (i,e., para-medic service) as 

part of the city ambulance service. 

Referring and/or Transporting the Victim to Emergency Medical or 

Social Service Facilities. This Would Include Such Services as 

Transportation, Immediate and Extended Medical Attention, or Other 

Human Need Services and Referrals Both to Victims Who Have Contact 

With the Police as well as to Victims Who Have not Reported Their 

Victimization. 

In general, the emer!=jency transportation for medical emergencies 

provided by the ambulance service and the police was considered to be 

adequate, with one reservation in regard to the need for para-medic 

service. However, referral and/or transportation in relation to other 

needs of crime victims was considered to be at best haphazard and at 

worst non-existent. It was noted that in many cases victims need to 

be taken (rather than sent) to the appropriate service and that this 

happened infrequently. There was a consensus that such service should 

be formally established as part of the proposed new crisis response 

capability. 

\ 
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Providing ihe Victim of a Crime with a Companion During the Period 

Immediately Following the Crime. 

,', . 

There was substantial agreement that the primary locus for meeting 

this 'need most appropriately would be the victim's personal support 

system, family, friends, or neighbors: However, it was also noted that 

with the attenuation of family and kinship ties and the increase in 

personal mobility, victims are increasingly likely to be relatively 

isolated persons. Thus, where the victim's support system is inadequate 

and this need cannot be satisfied informally, it was felt that an 

appropriate community service ought to be available. There was further 

agreement that this would be a significant opportunity for the utili

zation of volunteers. 

Respondents identified certain existing community services presently 

available in regard to this need including Canadian Mental Health 

Association, Child· Welfare Office, Clergy, Big Brothers and 'Big Sisters, 

Mental Health Services, and, in some particular circumstances, an 

ambulance attendant. However, limits to these presently available 

services were also ackn0wledged and approximately half of the respondents 

further suggested that such a service capability be included in the 

proposed crisis response service. 

Addressing the Victims Family Situation Including Such Services as 

Notification of Next-of-Kin, Babysitting, and other Arrangements as 

Might be Necessary to Take Care of Family Obligations. 

Most respondents identified these concerns primarily as family 

responsibilities, utilizing the personal support system of the individual 

victim. The police role with respect to the notification of next-of-
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kin was noted. Hith regard to emergency family needs not otherwise pro-
, 

vided for, the churches will also respond to such needs. tn certain 

emergency situations, ambulance attendants will also concern themselves 

with such needs.~ 

The present concern was understood to be the need to insure pro

vis·ton of systematic and compl ete service. This responsi bi 1 ity was 

further suggested as part of the role of the proposed crisis response 

capabil ity. 

Protecting the Vict~~ from Unnecessary Exploitation from the Media, the 

Police and the Courts as well as from Others Directly or Indirectly, 

Involved in the Criminal Event such as Landlords, Witnesses, Neighbors, 

etc. 

While a few respondents indicated that ~ exploitation is too 

much, there was a consensus that explOitation is a variable problem 

which is especially critical with respect to such offences as sexual 

abuse. The expressed concern was that individual victims often lack 

sufficient knowledge of their rights and that little is done to insure 

that these rights are respected. 

Respondents observed that something of a vicious circle exists 

wherei'n individual victims, lacking knowledge of their rights, expect 

less than they might otherwise and, as a consequence, do not protest 

infringement on these rights thereby further encouraging further 

infringement. There was agreement that all who deal with crime victims, 

whether the police and other members of the criminal justice system, 

the media, or representatives of the various community social services, 

must show sensitivity and vigilance in this regard. The respective 
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interests or convenience o'~ such community agent'§ should not be allowed 

to take precedence over victims' rights. 

do balance, this concern was regarded as a matter for increased 

public education and awareness. 

COMMUNITY RESPONSE TO FOLLOW~UP NEEpS 

The Provision of Counselling and/or Emotional Support to the Victim 

of Crime on an'On.Going Basis. 

There are a large number of agencies in the community presently 

equipped to provide counselling services including Social Services, 

Catholic Family and Child Services, Family Service Bureau, Canadian 

Mental Health Association, Mental Health Services, the John Howard 

Society, the Child-Welfare Office, the Churches, and later in 1983, 

the Women's ~helter. Nevertheless, though a'variety of agencies are pre

sently seen to provide such services, there is agreement that necessary 

counselling and emotional support for the victim is availabe on an 

ad hoc basis only,with little coordination and no':systemat'ic referral. 

Most respondents observed that when services are provided by a 

variety of agencies in this fashion, there are too many cracks for 

i'ndividual cases to fall through. For the community to have a range 

of such resources is one thing; assuring appropriate and adequate 

service delivery and follow-up ;s another matter altogether. 

In addition, many aRencies noted that the focus here tends to be 

more narrowly centered on spouse and child ~buse and sexual assault. 

Counselling and emotional support for victims of other offences is 

less readily available. For this reason, the consensus was that, at 
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present, such services for victims of crime generally are inadequate. 

The option for amelioration recommended by most agency representatives 

was the establishment of a comprehensive coordination and referral 

service with a mandate to insure that the present service gaps are 

plugged either through the elaboration and enhancement of existing 

agencies and/or the establishment of new services. 

Again it was most frequently suggested that this be done in con

junction with a crisis response capability, and specifically, that this 

might most appropriately be operated by the John Howard Society. 

Through Follow-Up ProcedUl~es Insuring the Adequate Del ivery of Publ ic 

Assistance or Other Community Services to Victims. This Would Include 

Referra 1 s to Appropriate Agenci es and the Provi sion of Advice, Foll ow

Up Support, the Provision of Information Regarding the Resources 

Available Within the Community. 

While there was a consensus that follow-up is important, it was also 

agreed that this is frequently insufficient, inadequate, sporadic, or 

non-existent. 

Two separate needs were identified here: first, to ensure the 

existence of an adequate and appropriate referral system; and second, 

to ensure that appropriate follow-up takes place. 

With respect to the problems of referral, roles were seen for the 

police, the Red Deer AID line, the Hospital Discharge Planninq Unit, 

the Family Service Bureau, and a larger number of relatively specialized 

agencies who have, or might have contact with victims. However, it was 

also understood that at present, an adequate system of referral is 

generally hampered by an absence of sufficient knowledge and awareness 

, ,,1 
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of existing services on the part of referring agencies. 

Two incidental findings ill:Jstrate the problem. In or.~ case, a 

first respondent from a particular agency professed a lack of awareness 

as to how or to whom appropriate referrals would take place for a certain 

need, while a second respondent from the same agency cited the first 

respondent as responsible for making such referrals and thus assumed 

that an adequate referral system was in place. In a second case, one 

representative-of an agenty indicated uncertainty over who might provide 

a particular range of service, while such a service was identified as 

part of the program of that agency by a second representative of the 

agency as well as by several respondents from other agerici es. 

Surely the magnitude of the problem bf referral is thus illustrated. 

If professiona1s are effectively unable to link victim's needs to the 

services provided by their own agencies, how might they be expected to 

make effective referrals to other agencies? The knowledge base for 

refer~als is inadequate. As observed by one respondent, if the maze 

of se:vices presently available is confusing and often unknown to 
professionals, how much more confusing must it be to victims! 

The problem of the lack of a satisfactory referral manual or guide 

to services for victims of crime cannot be over-stated. At present two 

community services which specialize in providing referral information 

were substantially unable to identify specific agencies or services in 

relation to the list of needs Tepresented in the interview. Wh~le most 

agencies were observed to be manifestly aware of this problem, the 

situation awaits amelioration. 

Most respondents indicated that it would properly be part of the 

responsi'hility of any new agency to coordinate existing services for 
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victims in addition to providing the crisis response capability. In 

additfon, one respondent provided the intriguing suggestion that there 

was a need for the establ i shment of some sort of .community seYivices II 

ombudsman. 

Follow-up was also conceded to be presently insufficient or inade

quate. Addressing this concern was seen as a responsibility for all 

agencies; however, coordination of such activity with regard to victims' 

needs would properly be part of the mandate of any newly established 

victims' service. 

Assisting Victims with Their Res~onstbilities to the Criminal Justice 

System as Key t~itnesses. This would Include Encouraging Victims to 

Report Crimes to the Police. 

Most of the agency representatives interviewed regard cooperation 

with the criminal justice system as a function of the personal responsi

bil ity of the victim. In thi s regard it was observed that publ ic 

education such as presently provided by the police Crime Prevention/ 

Pol ice Community Relations Program is', a significant beginning. However, 

it was al so noted that pol ice resources were 1 imited and the current 

activities were not sufficient. About half of the respondents recommended 

that this funttipn be expanded and shared with community agencies 

including any newly established victims' services. A particular role 

was identified here "for a Crisis Phone Line. 
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Counselling Victims Concerning the Prevention of Their Re~Victimization. 

Thi s would Inc1 ude the Provi sio,nof Crime Prevention Information and 

Assistance for Making such Arrangements that Miqht be Necessary to 

Increase their Personal Security. 

Crime prevention,was also seen as a fundamental responsibility of 

police through the CPIPCR program. In add,ition, workshops, coutses" 

and seminars such as those offered through the Golden Circle, or the ,_ 

City of Red Deer Recre,ation ~Department in cooperation with Family and 

II Community Support Services and the John Howard Soci ety, are seen to be 

of value. In general, these programs were seen to be functidning well, 

well received, and worth continuing. However, there was some agreement 

that this would also be a respon_sibi1ity shared by any new victims 

services, both in presenting programs to the community gene~'ally,and 

counselling individual vic~ims. 

Assisti,ng Vict.ims in Securing the Return of Stolen Property Hhich Ii 

has been Recovered by the Police. 

Assisting ,victims with 'the return of stolen property was understood 

as a police responsibility. The present response of the police was 

evaluated as generally good. However, several respondents also noted 

~.~.~ appropriately that the key to the return of sto1 en property is proper 

identification of property by victims. Individual respoil!'fibility of 

citizens was therefore identified as fundamental and encouragement was 

expressed for the efforts of the police CP/PCR Unit to create greater 

public awareness. 
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Assisting Victims or the Families of Victims with Aftermath Arrangements, 

e.g., Information on the Role of Insurance Companies and How to Deal 

with them, Funerals, Assistance in Applying for Crime Compensation or 

Assistance in Dealing with Credit Card Companies, BaTiks, or Other Such 

Concerns. 
v 

A number of agencies were identified as having various roles with 

regard to such forms of assistance. These included the Canadian Mental 

Health Association Bereavement Program, Family and Community Support 

Services, Family Service Bureau, the Hospital Social Worker, Red Deer 

AID Line, Better Business .Bureau, Consumer and Corporate Affairs, John 

Howard Society, and the Police, as well as other specialized services 

within the community, such as lawyers and funeral parlors. The need 

here was underscored by the understanding that "most people handle 

these things badly." However, Gonsensus seemed to be that there was 

no need for additional services.. Rather, the need was for effective 

coordination and referral~ This again ~as understood as a possible 

role for the Red Deer AID Line andlor any new crisis hot-line. 

In this regard, and also with respect to counselling victims on 

their responsibilities to the criminal justice system~ one respondent 

made an explicit observation which was implicit but patently obvious 

across the thirty-eight respondents as a whole. This was that 

community service workers need greater training in, and know1edqe of, 

the law and the criminal justice system. ." 

/i 

It may be fairly stated that the agency'representatives demonstrated 

a distinct 1a~k of knowledge of the operation of the criminal justice 

system in general and of -ihe particular roles of the poli:ce" the courts, 

corrections, etc. As a consequence, they tended to assume a far broader 
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scope to t~e '1itt'ivity and responsibil ity of the criminal justice system 

than is conventional practice. This lack of awareness manifests itseJf 

in the assumption that criminal justice a~encies are, at present, 

handling a far greaterrange
6
0f victims' services than,in fact, is the 

case. Nor, given the present strain on justice system resources, are 

such broadly conceived services likely to be undertaken by the police 

or the courts in the absence of fairly significant infusions of money 

and personnel. 

Correlative to this misperception of the role of the criminal 

justice system is a limited understanding of crime victims and their 

special problems coupled with a general lack of appreciation for the 

magnitude of the need confronting the community social service network. 

In general, it may be observed that the lack of awarene~s of 

victims'bleeds and the misunderstanding of the operation of the crim'inal 

justice system which tends to characterize the public at-large also 

characterize its COJll,IJ1unity services. It would seem imperative that,. 

if comprehensive victims services are to be effectively developed in 

Red Deer, one of the startin'g points must be the education of community 

service agencies along with the community generally. 

Providing the Victim with Information on the Progress of his Case, 

any Charges that may have been Laid in the Matter, and Information 

on the Options and Procedures Available to the Victim to Lay Charges 

and t~ Participate in the Criminal Justice ~rocess. 

In general, the provision of information to crime victims is re

garded as a role responsibility of the police and of the crown prosecutor. 

It was observed that the police particularly are reasonably conscientious 
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in this regard. Nevertheless, there is a significant feelin~, mostly 

from agency contact with victims, that there is still more that could 

be done in this regard. 

A related concern was expressed for a greater provision of infor

mation by the police to relevant community agencies, particularly with 

respect to such offences as child abuse. 

SERVICE ORGANIZATION 

Operating and Coordinating Volunteer Programs to Supplement the 

Services which Professional Personnel Provide to Victims. 

Not unexpectedl~, the greater utilization of volunteers fo~ pro

viding services to victims was strongly endorsed by the respondents. 

This was seen as a way of providing a greater range of service at a 

lower cost while, at the same time, increasing community awareness and 

greater assumption of community responsibil ity. In this' context such 

util ization of volunteers was seen as properly a 'function both of 

existing services and any new victims' services. Some specific pro

posal s were that greater use perhaps could be 'made of the 

CommunitY"Associations throughout Red Deer and that volui1tee'~ services 

could be organized arouhd a crime victim self-help movement. 

NevertheleSs, several cautions were also addressed, principally 

that appropriate and effective coordination of volunteer programs was 

essential and that care must be taken that volunteers are carefully 

recruited and effectively tra' ,·ned. S orne concern was expressed that 

volunte~rs should '''know their limits." 

While one agency representative indicated caution with regard to 
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an over-optimistic reliance on volunteers, identifying that in his ex

perience too few people are willing to serve as volunteers, the con

sensus appeared to rest with another respondent who indicated that, 

IIthere is a lot of room for volunteers here,it's fun .and it's useful. II 

.. 
Maintaining a Hot-Line for Crime Victims who are in Need of Immediate 

Hel p. 

Most respondents identified the 911 emergency number as a primary 

phone contact for assistance to crime victims. However', the 911 service 

provides direct contact only to the hospital, police, fire department, 

and Poison Centre and will forward calls only to utilities. There is 

no contact with social service agencies through the 911 number. 

Thus, mOst respondents also identified what they considered to be 

a critical ne~d for a crisis phone line. However, two concerns were 

suggested in this r~gard: first, the observation ~gain that accurate, 

up-to-date, and comprehensive referral information is required; and 

second, that this w041d be inordinately expensive if such a service 

were maintained just for crime victims. Thus, any crisis line should 

be integrated with a general assistance hot-line. 

The Alternative Futures Society, which operates the Red Deer AID 

Line, indicated that funding is presently available for a suicide

prevention hot-line which will also assist any person in crisis and 

that the agency will inaugurate the service in late 1983. 
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CRIMINAL JUSTICE DEVELOPMENT 

Establishing Special In-Service Training for Police Officers to Assist 

Them in Dealing with the Victims of Crime and their Trauma. ConductinlL 

Victim Awareness Seminars for Court Officials and Crown Prosecutors . 

Almost all agency representatives saw in-service training and 

awareness serminars as important. About one-third of respondents 

understood that such practices exist at present. Increasing sensitivity 

in recent years on the part of the police was further noted by several 

respondents. However, this was coupled with the observation that there 

is lIa1ways a need for greater sensitivity.1I 

Most of the respondents who ventured an opinion suggested that 

such activities were a direct responsibility of the appropriate criminal 

justice system agency_ However, there was also a consensus that formal 

and regular provision should be made for input from appropriate 

community social service agencies. This was particularly felt to be 

true with respect to sexual offences, child abuse, and family violence. 

Any new victims' services would also have an obvious role here. 

A sUbstantial minority of the aqency representatives expressed 

the concern, however, that the criminal justice system, particularly 

the courts, were impenetrable to input from community services. Thus, 

while input from community agencies was seen as both useful and de

sirable, the fear was also expressed that this could invite a backlash 

from criminal justice professionals. 
,{" 
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Providing Criminal Justice Plannin8 with Input on Crime Prevention 

and on the Role of Victims in Crime. 

This was regarded as a responsibility of the various levels of 

government with responsibility for criminal justice planning. However, 

the agency representatives expressed the opinion that far greater input 

is needed from the community and from social agencies on a regular 

basis. In this regard, advocacy roles and criminal justice lobbies 

were encouraged. There was particular reference to the role that has 

been taken over the years by the John Howard Society. 

Helping to Coordinate Restitution/Compensation Programs ~ith the 

Courts and Other Criminal Justice Agencies. 

It was noted that coordination of restitution was being done at 

present by the provincial Department of Adult Probation and Community 

Corrections upon court order. 

There was a consensus that restitution and compensation are 

currently 1 imited in scope and employed far too infrequently. Greater 

justice for the victim was §enerally understood as requiring the in

creased use of such options. A greater role was seen for the Federal 

and Provincial Solicitors General, the National Parole Board, and the 

John Howard Society. It was further suggested that the ~lreater util i

zation of such alternatives would properly involve a joint effort 

between the criminal justice system and various community agencies. 

I 

I!: 
II 

'I 

1 
I, 

~I 
'id 

011' 

";." 

\,1 
.,' 
, 

:'i I 
" 

... 

.A 

183 

CRIME PREVENTION 

Utilizing Victim-Contact Information in Community Crime Prevention 

Planning. 

Crime prevention planning was generally regarded as part of the 

police role and most agencies assume that victim contact information is 

utilized. However, several respondents identified the need to coor

dinate systematic victim input. A role was again seen not only for the 

police, but also for any newly established victims' services. 

Two advantages were seen to a systematic involvement of victims. 

First, the needs of individual victims could be directly addressed. 

Second, an opportunity would be structured for victims to en~age in a 

sharing of experiences, thus ameliorating to a certain extent the 

tendency of victims to see themselves as isolated within the community. 

Developing Public Awareness Programs Aimed at Target Hardening. 

Citing such programs as Lady Beware and Neighborhood Watch, most 

respondents identified the deVelopment of awareness of the need fori, 

target hardening as a role for the police. This mandate was understood 

as being well discharged at present. However, some concern was noted 

that the limited manpower resources prevented full implementation of 

such programs. 

Further, on the principle that if some is good, more is better, 

most respondents suggested that these programs could be augmented and 

enhanced. This could involve cooperation with any newly-established 

victims' services. 

At pfesent, it was identified that the provincial Department of 
II 
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Consumer Affairs, the Chamber of Commerce, and the John Howard Society 

have assumed some responsibility in this area. 

Parenthetically, it may be noted that at least one respondent 

quarrelled with the definition of the problem as the need for "target 

hardening." Instead this respondent identified the problem as one of 

the "decline or absence of community and community sentiments and 

attachments." From this perspective, the fundamental problem is the 

question: "what is community and hO\,I is thi s best recaptured or 

engendered?" 

Developing in the Community an Increased Victim Awareness and Concern 

for the Rights and Needs of the Victims. 

Respondents cited here some recent activities of the John Howard 

Society and the gr'owth of such movements as Moth~rs Against Drunken 
,// 

Drivers, and indicated that such activities should be nurtured. The 

general sentiment was that for too lon(:l there has been an almost ex

clusive focus on the crime and the ,criminal and that the victim has 

been substantially ignored. , The concern was expressed that this need 

requires a more formal and systematic presentation. 

In general, it was felt that this was a shared responsibility of 

the criminal justice system and community agencies. The involvement of 

··the police and the courts was regarded as essential to lend credibility 

to these emerging concerns, while t,he communityaqencies were seen as 

able to provide detail. One proposal for enhancinq awareness of the 

needs and concerns of crime victims was the possibility of having 

victims willing to share their experiences publicly. 
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ADDITIONAL ISSUES IN COMMUNITY RESPONSE 

The interviews with agency representatives also suggest three 

additional issues which are not necessarily revealed in the analysis 

of perspectives on the twenty-one service areas. 

Agency View of Police Services 

The representatives of virtually all agencies surveyed reported 

some contact with the police relative to the needs of victims. Their 

evaluations of policing in Red Deer were quite positive, even laudatory. 

Where limitations were identified, they were generally attributed to a 

lack of resources on the part of the police. 

In general, it was agreed that for police to provide fully effec-

tive services to victim~, increased resources would be required to 

support and expand the victim-oriented initiatives of the police. In 

addition, in the view of. the respondents, the police require greater 

assistance from other community agencies and, in particular, thp. 

establishment of new victims· sE!rvices to supplement the police role. 

Lack of Service Coverage 

A myth which was commonly encountered during the preparation of 

this research was that all, or nearly all, of the specific services 

necessary to appropriately respond to the needs of victims currently 

exist in the community and that the main present requirement is for 

effective coordination. By contrast, it was widely observed that there 

is both a general lack of knowledge of the specific needs of crime 

victims and a SUbstantial lack of understanding of just what services 

t· 
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are available at present and how these affect victims' needs. One small 

example illustrates the general confusion over adequacy of service 

coverage .. About half the sample suggested that victims would normally 

receive information regarding the progress of the case from their lawyer. 

This rather naive understanding is contrary to the reality, first 

because the great majority of victims never see their case come to 

court, and second, where cases do end up in criminal court, very, very 

few victims have lawyers. 

The myth is that Red Deer already possesses a full and adequate range 

of public and private social services. On the other hand, careful 

examination reveals that ~xisting community services, particularly with 

regard to the needs 0',[ crime victims, constitute a rathr:r: confused 

patchwork-quilt system, full of gaps and holes and substantially lacking 

in either effective referral or follow-up. The interviews revealed ~hat 

some available services are not effectively or sufficiently delivered; 

some needs are simply ignored or not responded to. The further under

standing that other needs are not significant or do not exist really 

indicates that the need has yet t~Fbc·pfoperly identified. 

Blam~ng the Vic~im 

Another concern was the tendency observed among a few of the 

agency representatives, ironically members of helping professions, to 

engage in the myth of "blaming the victim." This observation is 

grounded in some of the data regarding the individual responsibility' 

of victims. In several ;nstance~)where the sel7v;c;ng of needs was 

regarded as a matter for personal support systems, victims who were 
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unable to find support from family, friends, or neighbors were depicted 

as lacking credibility or .ttttempting to take advantage of lithe system." 

While this may be true in some cases,as a generalization it is probably 

indefensible. 

A particularly dl'sturbing example of this thinking was"provided by one 

agency representative who depicted certain kinds of victims as "inade

quate people." While this respondent made several references in this 

vein, particular attention was focused on individuals who are victims 

of crime while drinking or intoxicated. The respondent's underlying 

assumption was that people who drink contribute to, invite, and are 

responsible for their victimization. They are thus disqualified from 

the same consideration as "cl ean victims." Admittedly,this position 

may have some validity relative to certain individual. cases; however, 

as a generalized world-view., it is .inappropriate, discriminatory, 'and 

indefensible. 

In passing, there is a disturhing paradox in the paired 

o.bservations that, in Red Deer as probably in most of the country, 

crime victims who are· intoxicated receive less consideration than do 

similar victims who are not drunk, while intoxicated offendet's-and 

here particularly, drunk drivers--who injure or kill are qiven more 

lenient treatment than similar offenders who are sober! 

OBSERVATIONS AND H1PLICATIONS 

1. Crime Victims Workshoe 

There is a demonstrated need within the community social services 

delivery system for greater knowled~e concerning: 

t· 
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a. the operation of the criminal justice syst~l and the 

particular roles of various criminal justice aqencies, 

b. the particular needs of victims of crime, 

c. services available to respond to the particular needs of 

crime victims. 

There is also a demonstrated need with regard to the needs of 

crime victims for greater communication and cooperation, in some cases 
, 

within particular social service agencies, in all cases between the 

relevant community services and the criminal justice aqencies. 

For this reason it would be appropriate to undertake a series of 

workshops on crime victims within the community to ameliorate the lack 

of knowledge which considerably limits the effective delivery of 

assistance to crime victims. 

2. Expanding Existing Service~ 

As identified by the agency representatives, there is a need to 

expand certain existing community services to more effectively meet 

the needs of crime victims.' 

Since a significant number of victims of crime experiencing 

crisis-related problems in addition to physical trauma are tal<en to - -- 't 
the Emergency Department of the Red Deer Regional Hospital, it'~duld 

be appropriate to establish within the emergency department a capacity 

for dealing~with the needs of crime victims in addition to their 

physical injury 

To deal with the emotional trauma, particularly during the peak 

victimization period of Friday and Saturday evenin~s, one or more of 
. . \\, . 

. '" three possible strategies should be considered: (1) the hospital social 
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se:,vices department could incorporate this function; (2) such a service 

could be established as part of any new community-based victims' services 

program; and/or (3) trained volunteers could be meaningfully employed 

for this purpose. 

The imperative need for a women's emergency shelter is confirmed 

by this study and it is noted that the shelter will be operational by 

the Fall of 1983. However, the shelter will open with a limited crisis 

counselling capability. 

It is to be hoped that resources will be made available to Y'emedy 

this limitation not just to address more propetly the eXisting mandate 

of the shelter but also to provide an effective response to th~needs 

and trauma caused by rape and other sexual assaults. 

At present, the incidence of sexual assault in Red Deer does not 

justify a separate sexual assault crisis centre. As a result, there 

is at present no service addressinq these specific needs and sexual 

assault victims receive only ad hoc approximations of reasonable con

sideration and assistance. -

Until a sexual assault crisis centre becomes a viable program by 

itself, it would appear most appropriate that the provision of crisis 

counselling, support, and follow-up services for sexual assault victims 

be incorporated within the program of the women's shelter. 

In a related matter, the treatment accorded sexual assault victims, 

particula'tly with respect to psychological trauma and emotional needs, 

by the hospital emer~ency department requires review and improvement. 

This could be addressed as part of any new strategies to respond- to 

non-medical needs·of crime victim~ as previously identified. 

Another aspect of the community social service 'delivery system 
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which requires expansion was identified by the respondents t consensus 

that Red Deer urgently needs~a crisis phone line. As has been noted, 

the AID line service of the Alternate Futures Society will be. e\~anded 
~ 

to include a suicide prevention hot-line later in 1983. This new service 

will also attempt to respond to the needs of any person in crisis. The 

success of this venture further demands the development of an effective 

referral network with adequate follow-up procedures. 

In addition, since the counsellinp needs of a. ~eneral crisis phone 

line will probably overwhelm the resources of the Alternative Futures 

Society, this. project will require close workin~ cooperation with 

other community agencies. including,for the present case, with any 

programs oriented to the needs of crime victims. 

Finally~ with regard to the issue of expanding eXisting services 

generally, it was observed that while Red Deer nominally .possesses many 

of the services which would be benefit to victims of crisis, most,if 

not all, of these service('; are presently .operating at m~x;mum capacity 

or are in fact overloaded. 
I 

Thus, the development of a more appropriate nesponse to the needs 

of victims will invol~e not just the establishment of certain specific 

victim-oriented services but also a general expansion of the community's 

social service delivery system. 
/; 

,f ," 
7 

~ctimS' Services 
I . th1le m. any of the necessary services for victims of crime eKist in 

the ?Ommunity at- present; subject to the identified expansion needs, the 

fU1J scope of victim needs is not addressed. At least the following 

se~ltces have ;een identified by th~ agency representatives as re~uired 
I 
f j 
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either to fill the gaps or to supplement ~nd reinforc~· existinn services. 

The needs identified by the agency representatives are consistent with 

the data derived from the survey of victims. These include at least the 

following: 

a. A crisis-response capability providing a ranrJe of direct 

services to victims at the scene of the crime, providing 

referral and transportation servt~es not otherwise provided, 

providing counselling and/or emotionai support not other

wise available~ providing personal support should this be 

required and addressing concerns arisi~(q out of the victim!s 

family situation which are not otherwi~e handled; 

b. Establishment and monitoring of effective referral and 

follow-up procedures; 

c. Encouraging reporting of crime and the asSUrilpt-ioil of 

victim responsibility to the criminal justice system; 

d. Assistance in the prevention of revictimization; 
{j 

e. Participation in crime prevention and target hardenin~ 

activities; 

f. Mountinq effective volunteer programs to supplement 

professional services; 

g. Cooperation in the operation .of a crisi.s hot-line; 

h. Assisting victims in aftermath arranqements; 

L Participating in the development of community awareness 

of victims' needs; and 

j. Contributi'ii'9 to and assisting the ela.borationand 

expansion of existing community services as r~quired. 
,.;J! 

There is considerable discussion in the literature as to whether 

ii 
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victims' services are best based within the police department itself or 

within thecorrrnunity and operated in cooper,i!tion with the pol ice. It 

may be concluded that there is no right way or wrong way to provide 

victim services. However, to the extent that what is intended are com

prehensive services substantially beyond the role which the pol ice 

might conventionally undertake,'it is suggested that the most appro

priate approach would be to establish such a proqram in the cOtmlunity. 

Thi.s would. involve a community-based initiative in crisis.,.response 

services to victims as well as the provision of services for aftennath 

and ongoing needs, coordination of existing c/mmunity services nnd referrals, 

follow-up for court based services, hospital based services, etc. 

This is not to suqgest that police should or could be excluded 
r 

from the provision of direct service to victims or from ancillary 

Uiittichs. Ttfe poytce-wil i :continue-to bethepr;mary contact for the 

victim, will bear substantial responsibility for mobilizing victims' 

services, and will continue the important CP/PCR role. 

The mos't appropriate approach, therefore, is likely to be a 

cOl1111unity agency which is significantly integrated with the police 

function to the extent that the result would resemble a cooperati've 

or joint venture. It was observed that the city detachment pf the 

RCMP is well prepared to cooperate in this regard. 

While the 9reatest rfart of the clientele would be referred by tne 

police, a substantial proportion would be self-referred or referred by 

other agencies. 
, 

An effective victims' ~ervice would have to be available 24 hours 

a day, seve.~ days a week. With the likely volume of .service required, 

this could quickly become prohibitively expensive. In this regard, 
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significant opportunities exist for the training and use of vQlunteers. 

Further, if the victim-assistance service was at some point to establish 

victim self-help groups to assist victims in dealing with their ongoing 

problems, such groups also co~ld be a source of recruitment for volunteers 

to work with other victims. 

Finally it should be noted that if a victim-assistance service 

becomes operational within Red Deer, it is likely to generate a sub

stantial case load. A significant part of that case load, particularly 

with respect to the ongOing needs and problems of victims, will be 

referred to existing community agencies, most of whom are presently 

overloaded. Thus, it is likely that the funding needs will be beyond 

a victim-assistance service to include associated eXisting public and 

private social services. 

4. Service Evaluation 

It is observed that any new services for victims must incorporate 

regular, rigorous and objective evaluation, sufficient to ensure the 

establishment, development, and maintenance of quality programs res

ponsive to identified needs. 

In addi·tion, there is need for effective evaluation (quality control) 

of services presently available to the victims of crime. One observation 

made by a number of agency representatives, which also became apparent 

to the interviewer in the course of some interviews, was that quality 

services do not exist simply because they are said to be part of an 

agency's mandate. There are some feservations and doubts concerning 

some of the services provided by some agencies. l~hile·the validation of 

these reservations was beyond the scope of'fhe preseritresearch, it is 

. ~ 
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nevertheless important for the subsequent elaboration of victims' services 

that attention be paid to the gualit~ of services provided as well as to 

the range and quantity. 

5. Crime Victims Handbook 

The need forinfonnation regarding services for victims of crime is 

not limited to the community agencies. Crime victims themselves also 

indicated a lack of knowledge as to what to expect, where to qo, what 

kind of assistance is available and how to deal with the criminal 

justice syste'm. 

To ensure that the appropriate information is available to the 

police, to the community social service delivery system, to crime 

victims, and to the community generally, a crime victims' handbood 

shouid be prepared. At least the following information should be in-
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Legal Aid; 

reparation, including the discussion of restitution through 

the criminal courts and alternatives available through civil 

actions; 

m. descriptions of court procedures; 

n. crime prevention information; and 

o. a glossary of terms used by the police and courts. 

In its complete form the handbook would be distributed to all 

agencies who might have contact with victims of crime. In addition, an 

abridged version should be prepared which could be generally distributed 

throughout the community and specifically given to victims of crime, 

either by the police or by victims' services workers. 

cluded: 6. Funding Victims' Services 

a. emergency telephone numbers; While the question of funding of victims' services was not directly 

b. a description of standard police response; 

c. victims' legal rights and options; 

d. hospital emergency department procedures; 

e. discussion of common feelings associated with being a victim; 

f. how family and friends can help; 

g. special services available to victims of crime in the 

community, including a list of phone numbers of contact 

h. 

persons, and how to make or get a referral; 

how to get duplicate identification; 

i. how to get property returned; 

j. crime compensation; 
),' 

.", 
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addressed in the interviews, the matter was raised by a number of res

pondents, 

Obviously, after the legal, philosophical, moral, and practical 

issues surrounding the needs and rights of crime victims have been 

identified and resolved, the adequate provision of appropriate and 

essential services will become largely a question of who is willing to 

pay and how much. In this regard, it is worth repeating the observation 

that funding needs go significantly beyond the resources required to 

establish any new victims' services. 

A review of the victim assistance literature and consideration of 

the data generated by this research provide four observations on this 

issue. 
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First, the nature of crime and criminal justice as defined in 

Canadian society at present indicate that the fundinq obligation for 

services to victims is a responsibility shared by all three levels of 

government. The needs of victims represent a legitimate claim on tax 

revenues, both through existing funding programs and new appropriations. 

Second, convicted offenders bear a general responsibility to help 

fund services to victims, in addition to the specific obligations re

presented by reparative sentencing options. Followinq a precedent 

established in several jurisdictions in the United States, this could 

be managed through the implementation of a Fine Surtax with the revenue 

dedicated to victims' assistance. 

Third, the state at present already uses financial sanctions as a 

sentencing option. However, the state also appropriates the revenue 

raised by fines for its own purposes, at present offsetting the cost of 

policing. Fine revenue could instead be committed to victims' services 

and policing fully funded from tax monies. As a senior police officer 

commented: lilt is hard not to argue that this (funding Victims' services) 

would be a more appropriate·use of fines." 

Fourth, private fund-raising within the community by victims 

assistance agencies should not be considered a primary funding source. \ 
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Chapter 5 

T.HE WITNESSES: EXPERIENCES, NEEDS, AND CONCERNS 

OVERVIEW OF THE CHAPTER 

SAMPLE OF WITNESSES 

The comparatively smaller sample of witnesses, attributable in part 
to the observation that only about 6% of victims are subsequently·sub
poenaed to testify, requires a caution regarding the drawing of con
clusions from the data. The sample composition showed that witnesses 
tended to be younger, lower income, and married. Victim-witnesses were 
more likely to be male,while the reverse was observed for nonvictim
witnesses. A disproportionately large number of witnesses were 
connected with charges arising out of crimes against persons. 

BECOMING A WITNESS 

Most witnesses understand that by giving a statement to the police 
they might be required to testify. Compared with nonvictim-witnesses, 
victim-witnesses were more likely to be personally served with the 
subpoena, receive it sooner after the offence, and a shorter time prior 
to the scheduled court appearance. About 20% of witnesses reported 
asking questions of the officer serving the subpoenas most havinq to do 
with the process of criminal justice or the implications of the charge 
for the accused. Almost all respondents understood that they were 

-required by 1 aw to appear as a witness. 

PRE-TRIAL EXPERIENCES 

About one-third of witnesses reported feeling confused, uninformed, . 
or intimidated by the prospect of being a witness, most by reason of a 
lack of information concernin~ the process of criminal justice. About 
half of the sample reported receivinQ some information prior to the 
trial, mostly from the police: one witness in four complained of in= 
sufficient information. One-third of nonvictim-witnesses reported some 
prior relationship with the accused compared with 60% of victim-witnesses; 
70% of nonvictim-witnesses reported a- prior relationship to the victim. 

Almost three-quarters of victim-witnesses and half of nonvictim
witnesses reported contact with representatives of the criminal justice 
system after their arrival at the courthouse, most frequently with the 
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police officer who took their original statement. An additional 10% of 
victim-witnesses and 26% of nonvictim-witnesses would have preferred such 
an opportunity. Fewer than two-thirds of witnesses wer~ ultimately re
quired to testify. 

WITNESS CONCERNS AND PROBLEMS 

In addition to expressing a need for more information and a general 
feeling of alienation from the criminal justice process, witnesses also 
reported a variety of practical concerns. 

Ten witnesses cited a desire for some kind of protection prior to 
the trial; three were satisfied with the police response. Nonenf the 
witnesses reported problems with transportation and only three indicated 
difficulties with child care arrangements. For the twelve witnesses who 
reported difficulty arranging time off work, the major concern was for 
lost wages. Inadequate parking arrangements were a source of irritation 
for 21 witnesses. 

Two-thirds of the 23 witnesses citing difficulty in findinn the 
right court were unable to find satisfactory assistance. Witnesses 
also reported additional concern for the len~th of time required before 
the tri,al took place, the time spent waiting to be called to testify, 
and the inadequate facilities for waiting at the courthouse. 

POST-TRIAL CONCERNS 

The significant concerns identified by witnesses as aqslng out of 
their experiences after the trail had concluded were the problems of 
insufficient information regarding the outcome and disposition and the 
inadequacy of witness fees. 

SOURCES OF WITNESS DISSATISFACTION 
c' 

Five general sources of witness dissatisfaction were identified. 
These included: (1) treatment of witnesses by the court; (2) the court's 
handling of the case in general and, particularly, a concern for per
ceived leniency; (3) the handling of the case by particular officers 
of the court, most notably the crown prosecutor; (4) a lack of infor
mation either just before or just after the tri~l; and (5) failure to 
receive the opportunity to testify. Most of the observed dissatisfaction 
may be attri buted to" witnesses' 1 ack of information regarding the 
criminal justice prOCess generally and the trfal specifically. 
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GENERAL SENTIMENTS 

Notwithstanding the many expressed concerns of witnesses, most of 
the respondents indicated a willingness to serve again as witnesses. 
This suggests that their manifest concerns are situation.specific and 
not generalized. 

OBSERVATIONS AND IMPLICATIONS 

In general, it was observed that: (1) witnesses expressed signi
ficantly greater dissatisfaction with the criminal justice system'than 
did victims; (2) witnesses have a critical need for more information at 
all stages of the trial process; (3) needs and concerns of witnesses 
are poorly served by the criminal justice system, particularly by the 
courts; (4) witnesses are currently subjected to a variety of practical 
inconveniences; (5) a substantial minority of witnesses feel witness 
fees are inadequate; and (6) the crown and the courts need to become 
more aware of and sensitive to the needs of witnesses. 

SAMPLE OF WITNESSES 

Sample Size 

In contrast to the sample of victims (N=354), the sample of 

witnesses is comparatively small (N=85). This is explained in part by the 

place which the witness experience occupies relative to the larger 

experience of victimization, and in part by the nature of the sampling 

method. 

Of the total number of offences reported by victims to the police, 

only a part is subsequently cleared, and an even smaller proportion is 

cleared by charge. From, 1980 through 1982, the Red Deer City Detachment 

of the RCMP cleared an average of 28.2% of all offences in the 8 cate

gories surveyed. Of these, just more than hal'f (16.8% overall) were 

cleared by charge. In general, this means that only about one out of 

every six victims could potentially become witnesses. 

, L-_--..:~~ _____________ ..:......:.....~~ _ ____...::.~___oo.Jo.._'_'_____'_'__ ____ ___'____'_~____" __ ~_~~_~~___'_____~~~~~~ ____ ~ ___________ " 
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In addition, these potential victim-witnesses will not necessart1y 

be required to provide testimony if, for example~ the defendant enters 

an initial guilty plea or a single defendant is charged with two or more 
, ' 

d'1screet offences and the crown decides to pro9/eed with only some/one 

of the charges. For these reasons, of the 92 victims sampled from 

offences listed as cleared by charge, only 37 (38%) were subsequently 

suBpoenaed as witnesses. This would suggest that only slightly more 

than 6% of victims become witnesses; 94 out of every 100 victims do not 

see the inside of a courtroom. In Red Deer, as in any other jurisdiction 

in this country, victim-witnesses constitute a very small minority of 

all victims. 

The second explanation for the 'smaller sample of witnesses is 

grounded in the nature of the sample of victims of offences cleared by 

charge. Initially it was intended that the sample of witnesses would 

all have been persons included in the sample of victims. However, when 

it became apparent that there would be some considerable difficulty in 

achieving a sufficiently large witness-sample in this way, it was 

decided to also sample additional witnesses (non-victims) subpoenaed for 

the same cases. 

While the sample of witnesses is therefore drawn on a comparatively 

small population overall, the completed sample represents 65% of the 

contacts attempted with victim and nonvictim-witnesses. 

The size of the sample requires a caution for the analysis of the 

needs and concern of witnesses. Smaller sample totals, particularly 

when the sample is partialed: mean that individual variation will have 

substantially greater implications for aggregate proportions and per

centage distributions. Therefore, in contrast with the sample of 
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victims, greater care is required ,'n k' . ma ,ng inferences and drawing con-

clusions from these data. 

Sample Composition 

As in the sample of victims, a slight majority of the sample of 

witnesses was male. However, while 67% of the victim-witnesses we~e 

male, the nonvictim-witnesses were significantly more lik'ely to be 

femal~jJable 5:1). 

In common with the sample of victims, the witnesses were also more 

likely to be young r' " e persons. Eighty-six percent of the witnesses were 

under the age of 40, while 57% were under the age ~f 30. 
e, 

The two sub-samples did differ in terms of length of residence in 

Red Deer with nearly 70% of victim-witnesses having been a resident of 

the city fo~ 6 years or more, while 56% of the nonvictim-witnesses were 

residents for 5 years or less. 

There were no significant differences between the two sub-samples 

in terms of marital status or income. In contrast with the sample of 

victims, a smaller proportion of the witnesses were singl~, while in 

common with the sample of Victims, the majority of the witnesses re

ported comparatively low incomes "'lith over half reportin!! total family 

incomes,under $20,000. 

Sample by Offence Categories 

The distribution of witnesses th across e offence categories surveyed 

is shown in Table 5:2. For ff o ences aQainst persons, a disproportionately 

greater number of the victim-witnesses were related to charges of assault. 

(For obvious reasons there are no homocide victim~witnesses!) For 
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Table 5: 1. Witnesses by Sample Characteristics 

Sample Characteristics 

A. Sex 

B. Age 

Male 

Female 

21 and under 

22-29 

30-39 

40 and older 

C. Length of Residence in 
Red Deer 

2 years or less 

3-5 years 

6-10 years 

More than 10 years 

D. Marital Status 

Single 

~la rri ed/ Common -1 aw 

Divorced/Separated/ 
Widowed 

Victim
Witnesses 

N % 

25 67.6 

-.J1. .;g.d. 
37 100.0 

12 32.4 

9 24.3 

9 24.3 

7 18.9 
37 99.9* 

7 19.4 

4 11.1 

11 30.6 

li 38.9 
36100.0 

10 27.0 

23** 62.2 

4 10.8 

37 100.0 

Witnesses 

N % 

19 39.6 

29 60.1 
48 100.0 

13 27.1 

15 31 .3 

15 31.3 

5 10.4 
48 100.1* 

14 30.4 

12 26.1 

2 4.4 

18 39.1 
46 100.0 

11 22.9 

27 56.3 

10***20.8 
48 100.0 

Total 

N % 

44 51.8 

-1l 48.2 
85 100.0 

25 29.4 

24 28.2 

24 28.2 

12 14.1 
85 99.9* 

21 25.6 

16 19.5 

13 15.9 

32 39.0 
82 100.0 

21 24.7 

50 58.8 

14 16.5 
85 100.0 
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Table 5: 1. Witnesses by Sample Cha.racteristics (continue:a~j,-

Sample Characteristics 

E. Education 

Complete elementary/ 
some sE'!condary 

High School Diploma 

Some Post-secondary/ 
Diploma/Degree 

F. Income 

Up to $9,999 

$10,000-$19,999 

$20,000-$29,999 

$30,000 or more 

* Error due to rounding. 
** Includes 2 Common-law. 

*** Includes 1 Widowed. 

Victim
Witnesses 

N % 

21 56.8 

11 29.7 

5 13.5 
37 100.0 

7 21.2 

12 36.4 

8 24.2 

6 18.2 
33 100.0 

Witnesses 

N % 

11 22.9 

24 50.0 

13 27.1 
48 100.0 

9 18.8 

14 29.2 

14 29.2 

.11 22.9 
48 100.1* 

Total 

N 

32 37.7 

35 41.2 

-.l§. 21.2 
85 100.1* 

16 19.8 

26 32.1 

22 27.2 

.Jl. 21.0 
81 100.1* 

offences against property a disproportionately larger number of nonvictim

witnesses were involved in cases of theft over $200. 

A total of 77% of the witnesses were subpoenaed for charges of 

offences against persons but only 22% for offences against 'property. This 

difference has two explanations. Fi'rst, one of the principal criteria 

employed in the selection of the sample was the existence of a distressed 

victim, and for this reason crimes against persons we're sampledata 

higher rate than the relative rate of occurrence. Second, the p'ol ice 

i; 
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Table 5: 2. Witnesses by Nature of Offence Charged 

Charge 

Homocide 

Sexual Offences 

Assault 

Total vs Person 

Break and Enter 

Theft over $200 

Wilful Damage 

Total vs Property 

Total 

* Error due to rounding. 

Victim
Witnesses 

N % 

o 

4 10.8 

27 73.0 

31 83.8 

4 10.8 

2 5.4 

o 

6 16.2 

37 100.0 

Witnesses 

N % 

7 14.6 

6 12.5 

22 45.8 

35 72.9 

1 2.1 

11 22.9 

1 2.1 

13 27.1 

48 100.0 

Total 

N % 

7 8.2 

10 11.8 

49 57.7 

66 77.7 

5 5.9 

13 15.3 

1 1.2 

19 22.4 

85 100.1* 

indicate a substantially higher clearance rate for crimes against person 

(average 77%) than for crime's against property (21,.7%). There was there

fore, a greater likelihood that offences ag~inst persons would be included 

in the sample and a greater likelihood that these offences would be 

cleared by charge. 

BECOMING A WITNESS 

Awareness of Requirement to Testify 

Almost all of the victim-witnesses and three-quarters of the non-

victim~witnesses reported being aware that they might be required to 

..... 
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testify in court before making the original complaint of the crime or be

fore making a statement to the police (Table 5:3). Thus, it would be 

reasonable to infer that most persons~ in making a statement to the police, 

are also by their actions indicating their willingness to serve as a 

witness. 

Table 5: 3, Witnesses by Knowledge of Requirement to Testify 

IIHOW DID YOU KNOW THAT YOU 
MIGHT BE CALLED TO TESTIFY?II 

Knew/Assumed it since 
I made a complaint/ 
statement 

Police Officer who came 
to the scene told me 

Police Officer told me. 
after taking my statement 

Police told me later 
during the investigation 

When the subpoena 
arrived 

Other 

Don't know 

* Error due to rounding. 

Victim
Witnesses 

N % 

28 75.7 

7 18.9 

2 

o 

o 

o 
o 

5.4 

37 100.0 

Witnesses 

N % 

20 41.7 

10 20.8 

4 8.3 

1 2.1 

3 6.3 

8 16.7 

2 4.2 
48 100.1* 

Total 

N % 

48 56.5 

17 20.0 

6 

1 

3 

8 

7.1 

1.2 

3.5 

9.4 

2 2.4 
85 100.1* 
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Receiving the SUbpoena 

All of the witnesses reported receiving their subpoena within four' 

months of the offence. However, as shown in Table 5:4, the elapsed time 

following the offence is significantly shorter for victim-witnesses than 

for nonvictim-witnesses. Similarly the first scheduled court appearance 

is likely to occur within a shorter period of time following receipt of 

the subpoena for victim-witnesses than for nonvictim-witnesses. One 

possible understanding for this difference is that in charges where 

nonvictim-witnesses will be involved~ both the police investigation and 

the preparation for court require more time. 

Two-thirds of the witnesses reported being personally served with 

the subpoena. This ranged from 78% of victim-witnesses to 58% of non-

victim-witnesses. Where victim-witnesses were concerned, the subpoena 

was most likely to be delivered to the witness's home and, if not 

received by the victim, was accepted by the spouse or another relative. 

For nonvictim-witnesses, there was a greater likelihood that the subpoena 

would be served at the witness's place of work. In this instance if 

the witness was not personally served, the subpoena was most likely to 

be accepted by a fellow employee. In almost all cases the subpoena was 

delivered by a member of the City Detachment of the RCMP, in most cases 

the same officer who took the original statement. 

Information Needs Upon Receiving Subpoena 

About one qut of every five witnesses' reported asking questions of the 

officer serving the subpoena. The greatest proportion of these wished 

to have the nature of the subpoena explained and souqht answers to such 

questions as "what do I do now," "what will happen in court," lido r have, 

-
(i 

207 

Table 5: 4. Witnesses by Timing of Subpoena 

"HOW MUCH TIME WAS IT AFTER 
THE CRIME WHEN YOU RECEIVED 
THE SUBPOENA? II 

One month or less 

About 2 months 

3 months or more 

"HOW LONG AFTER YOU RECEIVED 
THE SUBPOENA WERE YOU FIRST 
SCHEDULED TO APPEAR IN COURT 
AS A WITNESS?" 

Less than 1 week 

1-2 weeks 

3-4 weeks 

5 weeks or more 

* Error due to rounding. 

-.- , 

Victim
Witnesses 

N % 

15 45.5 

14 42.4 

4 12.1 
33 100.0 

13 38.2 

15 44.1 

4 11 .8 

2 5.9 
34 100.0 

Witnesses 

N % 

12 30.0 

11 27.5 

.J.l. 42.5 
40 100.0 

10 22.7 

10 22.7 

18 40.9 

6 13.6 
44 99.9* 

Total 

N % 

27 37.0 

25 34.3 

21 28.8 
73 100.1* 

23 29.5 

25 32.1 

22 28.2 

8 10.3 
78 100.1* 

to go," etc. About half of the respondents reporting asking questions 

indicated that they expressed some concern for what mi~ht happen to the 

accused. All of the witnesses indicated that they received satisfying 

answers to their questions. 

Knowledge of Legal Obligations 

Almost all of the respondents'understood that they w~re required by 

~ ____________________________________________________ ~ __________________________ ~ .• ~~ ______ ~~~~ ____________________ ~~~ __ ~ __________ ~ ______ ~ __ ~ __________ ~ __ ~ __ ~ ____ ~ __ ~ ___ ~~1 
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law to appear as a witness, 64%'by reason of prior knowledqe of the nature 

of a subpoena, 20% upon reading the subpoena and the remainder upon being 

informed by the officer delivering the subpoena. 

In general, it can be stated that for the respondents in this sample, 

there were few surprises about the experience of becoming a witness. 

None of the respondents indicated any problems or concerns with regard 

to these experiences. All indicated familiarity with the conditions of 

a subpoena either prior to or at the time of being served, and the great 

,majority indicated having some prior understanding of the relationship 

between making a statement to the police and the likelihood of being 

called as a witness. However, during the·time after the receipt of the 

subpoena and before the court-appearance date, many respondents exper

ienced a variety of concerns and problems. 

PRE-TRIAL EXPERIENCES 

Witness Apprehension 

Approximately one-third, of the witnesses reported feeling confused, 

uninformed, or intimidated by the criminal justice rirocess in which they 

were expected to participate. Almost all of these reported the source 

of their concern as a lack of knowledge or understanding of the process 

and the inability to secure ?ufficient information. 

"Generally I found the entire procedure scary and felt no 
one at the courthouse took the time to explain things to 
me." (nonvictim-witness, assault) 

"No one came forward to give me any information about the 
court appearance, etc." (nonvictim...:witness, assault) 

As indicated by Table 5:5, there were no differences between 
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victim-witnesses and nonvictim-witnesses in this regard. 

These concerns were subsequently examined relative to the witnesses' 

sex, age, and income. While the concerns were found to have been re

ported across all categories, they tended also to be somewhat more 

characteristic of female and younger witnesses. These data are presented 

in Appendix I I. 

Table 5: 5. Witnesses by Apprehension Regarding the JUdicial Process 

"SOME PEOPLE WHO ARE CALLED 
UPON TO BE WITNESSES TELL US 
THAT THEY FELT CONFUSED, 
UNINFORMED AND/OR INTIMIDATED 
BY THE JUDICIAL PROCESS ... 
DID YOU ..• ?" 

Yes, a 1 ittl e 

Yes, a lot 

No 

Victim
Witnesses 

N % 

7 21.2 

4 12.1 

22 66.7 
33 100.0 

Witnesses 

N % 

13 27.1 

5 10.4 

30 62.5 
48100.0 

Pre-Appearance Contact with the Criminal ~lustice System 

Total 

N % 

20 24.7 

9 11. 1 

52 64.2 
81 100.0 

Table 5:6 shows the extent of contact with representatives of the 

criminal justice system reported by the witnesses after they had received 

the subpoena. In general, about half of the respondents indicated some 

contact, predominantly with the police or the crown prosecutor's office. 
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For the 22% of witnesses who reported initiating contact, the major con-

cerns were for information regarding the process and concerns about the 

court appearance itself: "00 I have to go to court?" "Hhy do I have to 

gO?1I "What if I can't make it?" 

The greatest number of contacts reported by the respondents were 

with the police (N=37) with just over half of these identified as 

initiated by the police. Fourteen respondents indicated that the pur

pose of the contact was to explain what would happen when they appeared 

in court, eight reported reviewing their testimony, six indicated being 

reminded of the need to appear in court, and the remainder, chiefly 

victim-witnesses, reported either seeking or receiving further information 

on details of the police investigation. 

In contrast, only fourteen witnesses made contact with the crown prose-

cutor's office. In most cases these contacts centered on a review of the 

witness's testimony and a reminder for the witness to 'be in court. In 

some cases there was an explanation of the court process. 

In general, the witnesses report that the police constituted their 

greatest source of information and support from within the ·criminal 

justice system. 

Despite the range of contacts reported, almost one out of every four 

witnesses reports goin~ to court, concerned about not having enough 

information about what would happen, lacking a satisfying understanding 

of the judicial process and/or experiencing a laCk of personal'cattention . 

and concern for themselves as persons. 
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Table 5: 6. Witnesses by Contact With Criminal Justice System 
After Receiving Subpoena 

Victim-
Witnesses Witnesses Total 

N % N % N % 

Witness initiated contact 

Yes 5 14.7 13 27.1 18 22.0 

No 29 85.3 35 72.9 ..M.. 78.0 
34 100.0 48 100.0 82 100.0 

Contacts with Police 

Yes 18 48.7 17 35.4 37 45.1 

No 19 51.3 31 64.6 48 54.9 
37 100.0 48 100.0 85 100.0 

Contacts with Crown Prosecutor 

Yes 8 21.6 6 12.5 14 17.1 

No 29 78.4 42 87.5 ..ll 82.9. 
37 100.0 48 100.0 85 100.0 

Relationship with Victim and Accused 

As shown in Table 5:7 and 5:8, prior to the events leading up to the 

charge, 70% of nonvictim-witneS.ses reported so 1 t' h' .. .. ..me re a lons lP or acquain-

tance with the victim while fewer than one-thi~d indicated a similar re

lationship to the accused. Paralleling,' the almost 70% of the sample of 

victims who reported some prior relationship with the offender in offences 

where the offender cou~~ be identified, 60% of the victim-witnesses 

reported some prior relationship with the accused . 
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Table 5: 7. Witnesses by Relationship to Victim 

Witness is victim 

Victim is 

Family/Friend/Neighbor 

Employee/Employer 

Cl ient/Patient 

Stranger 

* Error due to rounding. 

Victim
Witnesses 

N % 

37 100.'0 

o 

o 

o 

o 
37 100.0 

Witnesses 

N % 

o 

21 43.8 

9 18.8 

4 8.3 

14 29.2 
48 100.1* 

Total 

N % 

37 43.5 

21 24.7 

9 10.6 

4 4.7 

14 16.5 
85 100.0 

One-quarter of the witne~ses further reported some contact with the 

accused or an associate of the accused between the time of the complaint 
, 

and the first scheduled court appearance. Half of these contacts were 

with the accused and three-quarters initiated by the accused. 

Only two witnesses reported any attempt made to influence the way 

they would testify or to modify or change the evidence they would give. 

Neither indicated that they changed their testimony as a result of the 

contact. Both reported this contact to the police and were satisfied 

with the police reassurances. 

Pre-Trial Courthouse Contact with Criminal Ju.stice System i 
,; 

I 

Almost three-quarters of victim-witnesses and half oi( nonvictim-
! 

witnesses reported some contact with representatives of the criminal. 
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Table 5: 8. Witnesses by Relationship to Accused 

Accused is 

Family member 

Friend/Neighbor 

Stranger' 

Other 

HDlD YOU HAVE ANY CONTACT 
WITH THE ACCUSED (OR AN 
ASSOCIATE) BETWEEN THE 
TIME OF THE COMPLAINT AND 
(YOUR COURT APPEARANCE 
CONCERNING THE CRIME?II 

Yes, with the accused 

Yes, with friend/ 
relative of accused 

Yes, lawyer of accused 

No 

V'j ctim
Witnesses 

N % 

7 19.4 

11 30.6 

15 41.7 

3 8.3 

36 100.0 

4 13.3 

3 10.0 

2 6.7 

21 70.0 

30 100.0 

Witnesses 

N % 

o 
14 30.4 

31 67.4 

_1 2.2 

46 100.0 

3 10.7 

2 7.1 

o 
23 82.2 

28 100.0 

Total 

N % 

7 8.5 

25 30.5 

46 56.1 

4 4.9 
82 100.0 

7 12.1 

5 8.6 

2 3.5 

44 75.8 

58 100.0 

Justice system at the courthouse prior to the commencement .of the trial. 

As indicated by Table 5:9, of the witnesses who did not have contact with 

a representative of the crilnina1 justice system at the courthouse, overall 

26% of nonvictim,,·witnesses and 10% of victim-witnesses would have preferred ,. 

such an opportunity. 

Where contacts occurred, about half resulted in an explanation of 
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Table 5: 9. Witnesses by Pre-Trial Contact with Criminal Justice 
Personnel at the Courthouse 

Victim
Witnesses Witnesses Total 

------------------------~---~--<--

"AFTER YOU ARRIVED AT THE 
COURT, DID YOU HAVE ANY 
CONTACT WITH A MEMBER OF 
THE (CRIMINAL JUSTICE 
SYSTEM) BEFORE THE TRIAL 
BEGAN? II 

Yes, Police 

Yes, Crown Prosecutor 

Yes, both Police and 
Crown Prosecutor 

Total Yes 

No, but would have 
preferred to talk 
to someone 

No, and it didn't 
really matter 

Total No 

Total 

N 

9 

12 

6 

27 

4 

6 

10 

% 

24.3 

32.4 

16.2 

72.9 

10.8 

16.2 

27.0 

37 99.0** 

N 

13 

6 

4 

23 

12 

.J.l 
23 

% 

28.3 

13.0 

8.7 

50.0 

26.1 

23.9 

50.0 

46 100.0 

N % 

22* 

18 

10* 

50 

16 

.J1. 
33 

26.5 

21. 7 

12.1 

60.3 

19.3 

20.5 
-----:"7-

39.8 

83 100.1** 

* In 31 of 32~~eported contacts with police, the contact was with 
the officer who took the original statement. 

** Error due to rounding. 

~.~.~------------------------------------

what was about to happen,and a third in a review pf testimony, while the re~ 

mainder of the witnesses having contact reported both purposes. Of the 

fifty witnesses reporting contact, ten remained unsatisfied either with 
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the amount. of information given or with the limited opportunity which they 

had to review their testimony and to prepare for their appearance in court. 

As shown by data in Appendix II, fema1 e witnesses were substantially 

less likely to report having had such contacts and were significantly 

more dissatisfied if such contact did not occur. Younger witnesses were 

slightly more likely to report such contacts and were almost twice as 

likely to indicate a desire for such contacts where they d-id not occur. 
, 

Greater contact was also reported by respondents with lower incomes. 

Court Appearances 

Finally, to complete the description of witnesses' pre-trial exper-

iences,it was noted that only 61% of witnesses were actually required 
" 

to give their testimony in court (Table 5:10). Of the thirty-one witnesses 

who were not called upon to testify, half indicated that the pleas had 

been changed to guilty after the trial began while one-quarter indicated 

that the case had been dismissed. Another six respondents indicated that 

the case had been delayed and re-scheduled and had not resumed as of the 

time of the interview. Two witnesses indicated that they were not given 

a reason for not having to provide testimony. 

As shown by Table 5:11, approximately one-third of the witnesses 

were required to come to court again for the same trial after it had b~en 

re-schedu1ed. In most cases this required only one additional court 

appearance. 
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TableS: 10. Witnesses by Giving of Testimony 

Victim-
Witnesses 

N % 

"WERE YOU CALLED UPON TO 
GIVE YOUR TESTIMON.y?1I 

Yes 20 60.6 

No 13 39.4 
33 100.0 

* Error due to roOnding. 

Table 5:11. by Requi red to Re-appear 

"WERE YOU REQUIRED TO COME 
TO COURT AGA IN FOR HIE SAME 
TRIAL WHICH WAS RE-SCHEDULED 
FOR SOME LATER POINT IN TIME?" 

Yes 

No 

Vi ctim
Witnesses 

N % 

9 24.3 

28 75.7 
37 100.0 

Witnesses 

N % 

29 61. 7 

18 38.2 
47 100.0 

Witnesses 

N % 

18 37.5 

30 62.5 
48 100.0 

Total 

N % 

49 61.3 . 

21 38.8 
80 100.1* 

. Total 

N % 

27 31.8 

58 68.2 
85 100.0 
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WITNESS CONCERNS AND PROBLEMS 

In addition to the inability to secure sufficient information both 

about the case in particular and the judicial process generally and a 

feeling of alienation from the process, the witnesses identified a 

number of additional proble"s. These are detailed in Table 5:12. 

Table 5:12. Witnesses by Percentage Identifying Selected Problems 

Problem (1) 

Desired some kind of protection 
before court appearance 

Difficulty with parking 
arrangements at courthouse 

Arranging babysitter/ 
child care services 

Arranging time off work 

Locating right court 

Other difficulties preparing 
to go to court 

Other difficulties at court 

Victim-
Witnesses 

(N=37) 
% 

21.6 

35.5 (2 ) 

7.7 (3) 

31.4 (4 ) 

32.4 

10.8 

18.9 

Witnesses Total 

(N=48) (N=85) 
% % 

4.4 11.8 

28.6 (2) 31.8 

3.0 f'J\ 5.1 \vl 

2.5 (4 ) 14.1 

22.9 27.1 

17.4 14. 1 

8.7 12.9 

(1) Respondents were also asked about transportation to/from court. 
None identified this as a problem. 

(2) Based on respondents driving to court: Victim-Witnesses N-31; 
Witness N=35; Total N=66. 

(3) Based on respondents with children: Victim-Witnesses N=26; 
Witnesses N=33; Total N=59. 

(4) Based on respondents employed: Victim-Witnesses N=35; 
Witnesses N=40; Total N=75. 

," 

(2 ) 
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protection 

Ten witnesses (11.8%) expressed the desire to have received some 

kind of protection in the time before they went to court. Eight of these 

expressed the desire to in some way have the accused controlled so 

as to prevent the possi bil ity of danger to the witness \IIhil e two have 

simply requested that the police check their residence periodically. 

The desire for protection was chiefly expressed by victim-witnesses. 

Three of the witnesses were able to find protection from the police as 

requested and expressed satisfaction. The remainder, aqa;n mostiy 

victim-witnesses, were unable to secure assistance or sufficient 

reassurance ;n this regard. These data are shown in Table 5:13. 

Transportation 

None of the witnesses cited problems arranging for transportation 

either to or from the courthouse. 

Child Care 

The small proportion of witnesses (5%) reporting difficulties in 

arrangin9 for babysitting or child care reflects the fact that not all 

witnesses have pre-school or children requiring babysitting and that 

most of the witnesses who do are able to make some satisfactory arrange

ments. As indicated by Table 5:13, only one respondent reported bein~ 

unable to satisfactorily resolve this problem. Hhile the lack of baby

sitting may constitute a significant problem for those confronting it, 

statistically it may be expected that only a comparatively small pro

portion of witnesses will experience this difficulty and be unable to 

find satisfactory assistance. 

'J' 
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Time Off \~ork 

Of the 14% of respondents indicating a problem in arranginqfor time 

off work, all but one were victim-w,'tnesses. I t n mos cases the difficulty 

substantively involved the loss of wages rather than any problem either 

in getting the release time or in finding SUitable temporary coveraae. 

None of the witnesses reporting this problem indicated that satisfactory 

assistance was received. 

Parking 

There is comparatively limited parking around the courthouse and 

almost all of that which is available is metered. There are no special 

provisions for parking for witnesses. Therefore, it comes as no surprise 

that a problem reported frequently by the witnesses was difficulty with 

parking arrangements. 

Three dimensions of the problem were cited: first, the difficulty 

in finding a parking space; second, the nuisance of having to regularly 

go out to plug the meter; and third, receiving a parking ticket. Several 

witnesses, while conceding that parking is a comparatively trivial problem, 

nevertheless interpreted the difficulty as somehow symbolic of their over

all status and treatment as witnesses. 

Locating the Right Court 

Twenty-three witnesses reported difficulty in locating the right 

court after arriving at the courthouse. Of these half were unable to 

find assistance and four witnesses expresied dissatisfaction with the 

help they received. This difficulty was experienced by a slightly greater 

proportion of victim-witnesses. 

1",f. 
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Additional Concerns 

A total of 27% of the witnesses reported experiencing additional 

difficulties either in preparing togo to court or while waiting at the 

courthouse. 

For respondents awaiting their appearance as a witness, the most 

ft'equently cited additional concet"n was again the lack of information 

both concerning the case in particular and the process of the court. 

This was reported as causing some anxiety by seven witnesses.. In 

addition, a commonly cited concern was over the length of time required 

before the trial took place. Several witnesses found this to cause 

anxiety as iilustrated by the following. 

"I was very nervous. It has dragged on. II (nonvictim
witness, female) 

"I was really concerned about the length of time until 
the court case. There were rumors of threats against 
me. II (nonvictim-witness, male) 

A wider range of additional concerns were identified by witnesses 

citing additional difficulties while waiting at the courthouse. The 

length of the wait was a concern for some. 

"I waited in the hall almost three hours." (nonvictim-, 
witness, female) 

"I was just sitting,there for a couple of hours." (victim
witness, male) 

lilt was a long wait in the hall. Why couldn1t they give 
me a particular time to be there." (nonvictim-witness, 
male) 

Three witnesses indicated that during the wait they experienced 

increased nervousness and anxiety. 

"I just became terribly nervous." (nonvictim-witness, 
female) 

liThe longer I sat there the more upset I got." (victim .. 
witness, female) 
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Part of the anxiety, particularly for victim-witnesses, may be attri

buted to the fact that there is no waiting-room for witnesses. All persons 

waiting to appear i~ court shate benches outside the court in the hallway. 

This is true for both victims and defendants. Thus: 

liThe accused were waiting there also and I really qot 
upset by the way the:y looked at me," (victim-witness, 
male) 

"80th parties had t9 sit in the hall together. I found 
this very upsetting,,11 (Victim-witness, female) 

As indicated in Table 5:13, most of the witnesses indicating addi

tional problems or concerns w(~re unable to find assistance with their 

difficulties. 

Concerns by Age, Sex, and Income 

As indicated by data in J~ppendix II, when these concerns were examined 

by age, sex, and income, it was observed that while the problems are 

common across all categories, two patterns emerged. First, female, 

younger, and lower income witnesses more frequently identified concerns 

for a need of protection, locating the right court, and finding suitable 

dlild care arrangements. In contrast male, higher income witnesses 

indicated difficulties with qetting time off work and the parking arrange

ments. There were no significant differences across these variables for 

other difficulties identified as experienced, either preparing for court 

or at the courthouse. 
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Table 5: 13. Percentage ,ofWitriesses Identifying: Problems Who,'Here Unable to Find Sati,sfactory 
Ass i sta'nce 

Problem 

Desired some kind of 
protection before court 
appearance 

Difficulty with parking 
arrangements at court house 

Arranging babysitter/ 
child care services 

Arranging time off work 

Locating night court 

Other difficulties 
preparing to go to court 

Other difficulties at 
court 

* No data 

A. Number 
Identifying 
Problem 

N=lO 

N=21 

N=3 

N=12 

N=23 

N=12 

N=l1 

B. Percentage 
(of A) , 
Unable to 
Find Help 

70% 

-* 

33.3% 

58.3% 

47.8% 

58.3% 

n.7 

C. Percentage 
(of A) 
Receiving 
Unsati s'factory 
Assistance 

-* 

41.7% 

17.4% 

9.1 % 

D. Total 
B & C 

70% 

-* 

33.3% 

100. 0% 

65.2% 

75.0% 

81.8% 

N 
N 
N 

\ 

,-

j\ 
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POST-TRIAL CONCERNS 

Information Needs 

The problem of a lack of information, a recurring theme expressed by 

victim and nonvictim witnesses alike, is again observed in the witnesses' 

reports of their post-trial contact with criminal justice personnel at 

the courthouse. Only 36% indicated that they had contact with the crown 

prosecutor or some other representative of the crimin~l justice system 

regarding the outcome of th,e case after the trial was concluded. However, 

as shown in Table 5:14, victim-witnesses were more than twice as likely 

to report such contact (55% to 21%). Of the witnesses reporting contacts 

with criminal justice personnel, approximately two-thirds indicated that 

the contact was with the police while one-third indicated contact with 

the crown prosecutor. 

Two-thirds of witnesses reporting receiving information indicated 

satisfaction with the amount of information that they were given. One-

third would nave preferred more information regarding the outcome. 

Almost 40% of victim-witnesses and half of nonvictim-witnesses 

reported no contact with representatives of the criminal justice system 

following the trial and, in addition, expressed the desire to have been 

given information regarding the outcome of the case. In general, well 

over half of the witnesses in the sample left the court dissatisfied, 

either because they had been given no information at all regarding the 

outcome of the case or because the infonnation which they had received 

was inadequ~te or insufficient. Only 5% of victim-witnesses and 30% of 

nonvictim-witnesses, a total of 19% of the sample, indicated that they 

were not interested in receiving such infonnat.ion. 
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Table 5:14. Witnesses by Post-Tri.al Contact with Criminal Justice 
Personnel at the Courthouse -. 

Victim-
Witnesses Witnesses ' Total 

0-

N % N % N % 

"AFTER THE TRIAL WAS CONCLUDED, 
DID YOU HAVE ANY CONTACT WITH 
(ANY MEMBER OF THE CRIMINAL 
JUSTICE SYSTEM) REGARDING THE 
OUTCOME OF THE CASE?" 

Yes, Crown Prosecutor 6 16.7 3 6.5 9 11 .0 

Yes, Police 14 38.9 7 15.2 21 25.6 
',':., 

No, but would have 
perferred to have had 
an opportunity 14 38.9 22 47.8 36 43.9 

No, and it didn't 
matter 2 5.6 ..li 30.4 16 19.5 

36 100.1* 46 99.9* 82 100.0 

* Error due to rounding. 

\4itness Fees 

Another significant aspect of the witnesses' post.trial experience 

concerned witness fees. The receipt of witness fees is intended to be 

virtually automatic after the subpoena is turned in with a cheque normally 

being mailed to the witness. In cases of need, a cheque could be issued 

at the courthouse. Nevertheless, almost one-quarter of all witnesses 

indicated that they did not receive their witness fees. As indicated in 

Table 5:15 the proportions ranged from 13% of victim-witnesses to.30% of 

nonvictim-witnesses. 

Of the sixty.four respondents who reported receiving their witness 
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Table 5:15. Witnesses by Experience yJith Witness Fees 

Victim-
Witnesses Witnesses Total 

N % N % N % 

"DID YOU COLLECT YOUR 
WITNESS FEES?" 

Yes 32 86.5 32 69.6 64 77 .1 

No 5 13.5 14 -10.4 19 22.9 
37 100.0 46 100.0 83 100.0 

"UNDER THE CIRCUMSTANCES, 
DO YOU CONSIDER THE 
WITNESS FEES TO BE 
ADEQUATE?" 

Yes 16 53.3 23 67.7 39 60.,9 

No 11 36.7 11 32.4 22 34.4 

Don't know 3 10.0 0 3 4.7 
30 100.0 34 100.1 * 64 100.0 

* Error due to rounding. 

fees, none indicated any difficulty in collecting. However, only 60% 

indicatfad that, under the circumstances, they considered the witness fees 
" to be adequate. Most of the witnesses who were of the opinion that the 

witness fees were inadequate indicated theit concern that twenty dollars 

a day is not sufficient compensation for the time spent at the coyrthoUse 

or foY' lost wages. For example: 

uBecause they are not enough should a person have to take 
time off work and lose wages." (victim-witness, male) 

"I lost almost that much an hour (in wages). I figure I 
lost about five times that amount. II (victim-witness, male) 
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"It's not worth it to sit there for five hours and "be in 
court for ten minutes." (nonvictim~witness, female) 

"It's really a joke." (nonvictim-witness~ male) 

Several witnesses who objected to ~he amount of the witness fee linked 

this to other concerns. The following succinctly states this concern. 

"It is not sufficient for the hassle and the parking 
ticket." (nonvictim-witness, male) 

SOURCES OF WITNESS DISSATISFACTION 

Treatment by Court 

As shown in Table 5:16, overall 60% of the witnesses were satisfied 

with the way they were treated QY the court. This proportion is slightly 

higher for nonvictim-witnesses. Victim-witnesses 5how a somewhat greater 

tendency to be dissatisfied or uncertain as to how to evaluate their 

treatment. 

In general, three out of every ten witnesses expressed dissatisfaction 

with the way they were treated, most felt strongly about their dissatis-

faction. 

"I wish I had had the chance to review my testimony before." 
(nonvictim-witness, female) 

"I really wasn't happy about having to ask a second time 
to get my statement in order to refresh my memory before 
testifying." (nonvictim-witn~ss~ female) 

"Look, before a person is going to testify in court, some
one should talk to him on how to give anSwers in court. 
Perhaps a witness could be told the kinds of questions he 
could expect and then the witness could be better prepared 
to ans\'/er them and be more relaxed." (nonvictim-vdtness, 
male) 

"I rea11,y felt intimidated in court when I was on the 
witness stand. The crown prosecutor makes you feel uncom
fortable. You shou,ld be able to have your Ol'iginal1 statement 
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Table 5:16. Witnesses by Satisfaction with Experiences 

Victim-
Witnesses Witnesses Total 

N % N % N % 

"OVERALL, ARE YOU SATISFIED 
WITH THE WAY YOU WERE TREATED 
AS A WITNESS?" 

Yes 18 51.4 31 64.6 49 59.0 

No 11 31.4 15 31.3 26 31.3 

Don't kno\'-J 6 17.1 2 4.2 8 9.6 
"35 99.9* 48 100.1* 83 99.9* 

"OVERl\LL, ARE YOU SATISFIED 
WITH THE WAY THE CASE IN 
GENERAL WAS HANDLED BY THE 
COURTS?" 

Yes 13 35.1 16 35.6 29 35.4 

No 22 59.5 27 60.0 49 59.8 

Don't know 2 5.4 "'--'..£ 4.4 4 4.9 
37 100.0 45 100.0 82 100.1* 

* Error due to rounding. 
, , 

t1i' notes in front of you." (nonvictim-witness, female) 

A number of witnesses complained about the circumstances under which they 

provided their testimony. 

"The courts make witnesses feel quil ty. The cross
examining lawyer makes you feel you are on trial and yet 
he (the offender) lied on the stand." (victim-witness, 
female) 

"The crown prosecutor didn't allow enough time for twelve 
witnesses to testify after subpoenaing them." (victim
witness, theft over $200) 



228 

/II really 'felt I should have been allowed to say more./I 
(nonvictim-witness, female) 

I really felt that while I was on the stand both the crown 
prosecutor and the defense lawyer treated me as if I was 
the crimi nal. /I (victim-witness , mal e) 

More specifically, some witnesses identified concerns with the process 

of cross-examination. 

/IOn cross-examination I was made to feel foolish and I 
was not able to have any notes with me and I blew it.1I 
(nonvictim-witness, female) 

/I I was a w;'tness for the prosecution and when the defense 
lawyer began to get pkky over details I was really (annoyed) 
that the crown prosecutor did not defend me. l

! (nonvictim
witness, male) 

/lThe defense lawyer made insinuations about my condition 
which werenlt true. I also resent the fact that he put 
words in my mouth./I (nonv;ctim-w'itness, female) 

Several victims identified a number of separate complaints. For example, 

one lady, the victim of an indecent assault, would have preferred some 

anonymity. 

/II ~id not like having to wait in the same place as the 
accused and I really didnlt like waiting in the hall where 
some peopl e I know saw me. A 1 so, no one 1 et me know \'Ihen 
the case had started and I missed the beginning of the 
trial. Then everything was spoken by lawyers and no one 
could hear./I (victim-witness, female) 

Or, the following concerns expressed by a male nonvictim-witness to a 

charge of break and enter. 

/I\~itnesses are not protected as much as the accused. I 
found a lot of the questions I was asked in court seemed 
irrelevant and I had to give testimony without any real 
familiarity with the law. 1I 

In contrast to these views, one nonvictim-witness to a char~e of 

indecent assault stated the following: 

III would like it to be known that as a witness I was not 
made to feel 1ike a fool and humiliated as I was told I 
would be if I took the stand. More than ever I feel victims 
should press charges. 1I 
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Court Handling of the Case 

A variety of reasons were cited by the witnesses for dissatisfaction 

over the way the cas'e was handl ed in genera 1 by the courts. The most 

common concern indicated was the feeling that the sentence imposed by the 

court was too lenient. In part, this may be a function of an interesting 

anomaly rer:resented by the sample in relation to the Court statistics for 

convictions. In contrast to a general conviction rate over 80% of the 

fifty-four cases which were reported by the witnesses to be now completed, 

twenty-five witnesses indicated that the trial did not produce a con

viction. The objection was most frequently to the ~act of an acquittal 

rather than to a sentence which was regarded as too lenient. The 

following statements indicate this. 

III am really frustrated with my experience in court on this 
instance and on previous occasions. I work in the hotel 
business and it is a waste of time to charge someone \'!1th 
assault because the police do their job well but the 
courts let them go free. On this particular incident I 
spent several hours in court and the offender was released. 1I 

(victim-witness, male) 

Or, the following statement by a nonvictim-witness, the mother of a 15 

year old rape victim: 

III have grave doubts about the judicial system. There was 
a miscarriage of justice. I was very pleased with the 
arresting officers and with the social w~rker but the 
crown prosecutor on the other hand was very ho-hum about 
the case and just didn't seem to care. He qave no follow
up at all. We weren1t entirely happy about 'having to 90 
to court in the first place but we had to because (the 
crime had been reported). We feel it was all for nothing 
and that the offender went free and helll probably commit 
another sexual offence. 1I 

A few of the concerns for leniency specifically identified sentences 

which were felt to be too lenient. 

liThe sentence was too lenient as the ,l(;cused was on probation 
for previous assaults." (nonvictim-witness, female) 
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"The sentence was not severe enough." (victim-witness, female) 

Some concern about leniency related to bail provisions. 

"The courts a 11 owed the accused to go free (on ba il) and so 
now are unable to find her. The courts have been very lax. 
I'm (very unhappy) with the lack of justice." (nonvictim
witness, theft over $200) 

Officeri of the Court 

Just over one-Quarter.of'the witnesses were.critical of the way the 

ca.se was handl e:d· by par.ti~ul ar officers' of the court. 

criticism was directed at the crown prosecutor. 

The most ftequent . ' 

"I really feel that my friend's case could have been handled 
better by the crown prosecutor." (nonvict'im-witness, male) 

"I feel like I was left in the dark. I didn't like the way 
the crown prosecutor handled the case and I would have liked 
to have talked to her before going into court." (nonvictim
witness, female) 

i'The ReM? did an excellent job with respect to the case but 
the crown prosecutor made an error in the char~e which 
resulted in a stay of the trial which still hasn't been 
completed. ~~ experience with banking has made me familiar 
with this type of crime and I think I could have been helpful 
in preparing the case with the crown prosecutor if she had 
been more accessible." (nonvictim-witness, male) 

"The crown prosecutor really didn't do a good job at all." 
(nonvictim-witness, femal~) 

"I was really surprised at the outcome. I felt that the 
judge did not weigh the witnesses' testimony fairly and 
based his verdict on one witness' testimony only.I' (non
victim-witness, female) 

Lack of Information 

A number of witnesses again indicated dissatisfaction over the lack 

of opportunity to talk to someone particularly the crown prosecutor, 

either just before or just after the trial. 
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"I really would have liked to talk to the crown prosecutor 
before going into the trial." (nonvictim-witness, male) 

"I felt that I could have and should have received mote 
information. I also feel that the crown prosecutor did 
not do an adequate job. 1I (nonvictim-witness, female) 

Lack of Opportunity to Testify 

Another 20% of the witnesses objected to the fact that charges were 

either dropped, plea bargained, or a guilty plea entered at the last minute. 

As a consequence victims arrived at the court and, after waiting, dis-

covered that their testimony would not be required. In addition, many 

of these witnesses indicated that they wete not given an explanation or 

opportunity to understand exactly what had happened, The followin~ 

observations are typical. 

"A deal was made about the sentence that was to be given 
between the crown prosecutor and the defense council. It 
wi'ls therefore g Wgste Qf time for me to gppei'll~ but no one 
bothered to inform me about this. I feel I was totally 
ignored by the court and treated merely as a number not a 
person." (nonvictim-wit,oess, femal e) 

"I wanted to know why the charges were dropped. I didn't 
understand anything at the trial. II (nonvictim-witness, 
female) 

"I feel that I could have been informed about the fact that 
the case was more or less resolved before the trial began. 
It was not necessary for me to be there at all. 1I (nonvictim
witness, male) 

"I am upset over the fact that bargainin~ took place in the 
court and the weapons charge was dropped unfairly. I am 
also upset that I was never called to testify.' I only 
heard of a fine being imposed from an officer after the trial 
was over. I would have liked to have had the opportunity to 
testify." (victim-witness, male) 

"The charges were dropped and no one told me anything." 
(victim-witness~ female) 

Finally, two witnesses complained about what they considered to be 

an unjustifiable delay between the time of the crime and the trial. 
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Dissatisfclction by Age, Sex, and Income 

As indicated by data in Appendix II, no significant differences 

were obser'ved in the expressions of satisfaction or dissatisfaction, 

either with the way the witness particularly was treated or with the way 

the case in general was handled, across the variables of sex, age, and 

income. The concerns which have been identified above were generally 

encountered across all categories of witnesses. 

Perhaps the essence of these concerns was captured by one male 

victim-witness who stated succinctly: "Criminals too often have more 

rights than victims or witnesses. II 

GENERAL SENTIMENTS 
(; . 

Willingness to Serve 

Despite the range of witnesses who expressed concerns and the extent 

of observed dissatisfaction with the way in ~/hich the particular case 

was handled by the courts, almost 90% of the witnesses indicated a 

willingness to become involved again as a witness in the future. 

In response to the question, "given your experiences with the 

judicial system as a\'/ltness would you b~ at all reluctant or appren

hensive in the future at being interviewed by the police about witnessing 

a crime, knowing that such a statement could possible result in your 

being called to testify," half of the witnesses indicated that they 

would be willing to give a statement to the police and almost 40% in

dicated that they would be very willing. These data are shown in 

Table 5:17. 
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Table 5: 17. Witnesses by Future Willingness to Serve 

Vi ctim-
,":' .• -;0 

Witnesses Witnesses Total 

N % N % N % 

"GIVEN YOUR EXPERIENCES WITH 
THE JUDICIAL SYSTEM AS A 
WITNESS, WOULD YOU BE AT ALL 
RELUCTANT OR APPREHENSIVE 
AT BEING INTERVIEWED BY THE 
POLICE ABOUT WITNESSING A 
CRIME, KNOWING THAT SUCH A 
STATEMENT COULD POSSIBLY 
RESULT IN YOUR BEING CALLED 
TO TESTIFY?" 

Very unwilling 3 8.6 3 6.3 6 7.2 

Unwi 11 ing 2 5 '7 .. 1 2.1 3 3.6 

Willing 21 60.0 21 43.8 42 50.6 

Very willing 9 25.7 23 47.9 32 38.6 
35 100. (j 48 100.1 * 83 100.0 

* Error due to rounding. 

Only one out of every ten witnesses indicated a lack of willingness 

to become involved in the criminal justice system again as a witness. 

However, as indicated by data in Appendix II, these were somewhat more 

likely to be female, younger, and lower income witnesses. 

Dissatisfaction in Situation-Specific 

From these observations it may be inferred that, for most of the 

witnesses, the identified concerns and dissatisfactions are situation

specific. While the witnesses may express some reservation OVer the 
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handling of a particular case, they remain generally committed to the 

process of Canadian Criminal Justice. 

OBSERVATIONS AND IMPLICATIONS 

1. Witness Dissatisfaction 

In marked contrast with the very sUbstantial majority of victims 

who expressed satisfaction with the way in which their complaint was 

handled by the police and with their treatment by the investigating 

officer, the witnesses, Yictim and nonvictim alike, expressed signifi-

cant dissatisfaction with the courts. Overall, a sUbstantial minority, 

including half of the victim-witnesses, were dissatisfied with the way 

they were treated personally. Sixty-eight percent of the witnesses were 

dissatisfied with the way in which the case was handled by the courts in 

general. 

2. Lack of Information 

The witnesses identifie~ two predominant substantive objections to 

explain their lack of satisfaction with the courts. First, they were 

dissatisfied with the way in which they were treated, on the witness 

stand particularly and in the courthouse generally. Second, they 

expressed disagreement with the decision of the court. 

A closer examination of the statements given by the witnesses 

suggests, however, that the underlying and unverbalized complaint is, 

in most cases, a general lack of information. Either the witnesses 

were inadequately prepared and therefore did not know what to expect in 

their court appearance, or they did not have the actions and decisions 
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of the courts adequately explained to them. 

The problem of a lack of information, which was the lot of most 

witnesses, is only exacerbated by the fact that over a third of all res

pondents went into the experience of being a witness feelin~ confused, 

uninformed, and intimidated. 

The critical need identified EY_ the 'Witnesses was for the provision - -- ' 

of information, prior to the court appearance, at the courthouse and 

just before entering the court, and after the trial. 

Throughout the witness experience, the most important source of 

information for both victim and nonvictim-witnesses alike remains the 

police. The crown and other officers of the courts presently take only 

a minor role in this regard. 

3. Disregard for Witnesses 

The information supplied by the witnesses as well as the interviews 

with court personnel reported in the following chapter tend to sugqest 

that since witnesses are obligated by law to appear and testify, their 

partici pa,tion tends to be assumed by the courts. 

The observed expressions of dissatisfaction with the courts are 

provided by good .citizens, Who",.despite their experiences generally, 

expressed a willingness to be witnesses again. However, it is manifestly 

clear that they are not well served by the courts. Witnesses, too, have 

the right to be treated with respect and dignity. They do not deserve 

to be ignored, or treated like pawns in a larger game. 

4. Practical Inconveniences 

c:Practical problems identified by the witnesses included: the absence 
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of parking facilities for witnesses and th . e lnconvenience of both locating 

and maintaining the metered parking available; difficulties encountered 

in locating the right court; and the anxiety caused by waiting for two 

or three hours to give their testimony, consigned to benches in a 

corridor shared by the general public and by the accused. 

As inadequate and inappropriate as the treatment of witnesses was 

observed to be, the facilities of the present courthouse are comparable. 

5. Concerns for Witness Fees 

The final major concern of the witno.sses , was expressed by a sub-

stantial minority who indicated concern over the inadequacy of the 

present schedule of witness fees. 

L_""H __ i t_n,;..;;e..;:,.s.::.,s ....:A.:::.ll/:.::;a.:...r::.:en~e:..::s:.:::.s 

In general, and whatever the specific concerns of the witnesses, 

the overriding' imp1 ication of the informat'ion provided by the witnesses 

is that the crown and courts need to become more familiar with, and 

sensitive to, the needs and legitimate rights of witnesses. 
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Chapter 6 

THE RESPONSE III: THE COURTS 

OVERVIEW OF THE CHAPTER 

CONCERN FOR WITNESSES 

In general, witnesses are t'ather casually treated by the criminal 
justice system in Red Deer,with little concern for their needs. This 
is reflected in: facilities for witnesses which are at present, inade
quate; criminal justice personnel who are too busy to become involved 
with the needs of witnesses; and the observation that the care and 
handling of witnesses appears not to be a priority for anyone. While 
the beginnings of concern were reported by the clerk of the Court of 
Queens Bench, the crown prosecutor sees o~ly a minimal role in this 
regard for his office. 

PRO~ISION OF INFORMATION 

In response to the substantial need for information at all stages 
of the judicial process indicated by the sample of witnesses, the crown 
prosecutor accepts only a limited role, preferring to see the problem 
mainly as one of a lack of public education for which he has no res
ponsibility. The clerk of the court is poorly organized to respond to 
a more limited range of witnesses' information needs. By default, the 
most common and complete source of information for witnesses becomes 
the police. 

FACILITIES 

The principal problems experienced by witnesses with the present 
courthouse facilities include parking, locating the right court, and 
the lack of a separate waiting room. Hith the move to the new court·· 
house later in 1983, two of these concerns should be ameliorated. 
Witnesses' parking problems are likely to continue. 

TREATMENT OF WITNESSES 

Hhile employers are required by law to release employees from work 
tf they have been subpoenaed as crown witnesses, employers may withhold 
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salary or wages. Witness fees thus do not adequately compensate some 
witnesses for the costs involved in answering the subpoena. The reported 
fa'i1ure of some witnesses to receive their witness fee was understood to 
be a consequence of witnesses not reporting to the clerk of the court 
and handing in the subpoena. 

The reported problems of witnesses with delays in the scheduling 
of court cases and the lengthy waiting times encountered at the court
house were acknowledged. These were substantially attributed to pre
,"ogatives accorded defense attorneys and the difficulty in scheduling 
cases and witness appearances. In general, it was felt that there was 
little that could be done with regard to these problems that was not 
already being done. 

WITNESS MANAGEMENT PROGRAM 

The Witness Central Units, operating at present in Edmonton and 
Calgary with the intention of reducing the inconvenience experienced 
by vdtnesses, \vere reviewed. The need for a comparable witness management 
program for the Red Deer courts was identified. 

OBSERVATIONS AND IMPLICATIONS 

In general, it was observed that: (1) Improved facilities for 
witnesses should continue to be planned for and incorporated into the 
new courthouse. (2) Despite the fact that witnesses are under a legal 
obligation to appear, their legitimate information needs require a 
systematic and complete response, which ~mp1ies a greater role for.the 
crown prosecutor's office. (3) A full w1tness management ~rogram 1S 
required, either provided by the courts themselves or.prov1d~d by a . 
community agency under contract. (4) If delays and w1tness 1nCOnVenlence 
cannot be ame1 iorated, then at a minimum the reasons for del ays .and 
waiting should be communicated to witnesses. (5) There is a need for 
court processes and practices to be clearly explained to witnesses so 
that they might better understand their experiences. (6) There is a need 
for a full study of the' adequacy of witness fees. (7) If victims and 
witnesses are to be treated with the dignity and respect that they deserve, 
it is necessary for the courts to become sensitive to their legitima~e 
needs. 

(8) Finally, with regard to the principal of reparation, four ob
servations were made. First, where victims are willing and interested, 
restitution should be introduced into Red Deer courts to the limits 
presently available under law. Second, serious consideration should be 
given to expanding the statutory limits on restitution. Third, because 
court-ordered restitution is only available to a few victims~ the 
principles go~erningcrimes compensation should be reviewed and expanded. 
Fourth, given the nature of many v;ct;mizationexperiences and the fact 
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that in many cases there is a prior relationship between victim and 
offender, the feasibility of a victim-offender reconciliation program 
for Red Deer Should be examined. 

CONCERN FOR WITNESSES 

An Absence of Concern 

The response of the courts to the needs and concerns of witnesses 

stands in stark contrast to the response of the police to the needs and 

concerns of victims. While one may suffer misfortune to be a victim, 

one is required by law to be a witness. Victims have rights; witnesses 

have obligations. 

In contrast to the dignity and respect which the police attempt to 

accord to victims of crime, witnesses are at best treated casually, at 

worst tolerated. In this context, it was understandable that respondents 

to the survey of victims and witnesses were significantly more critical 

of their treatment as witnesses than of their treatment as victims of 

crime. 

Dimen~ions of the Problem 

On the evidence provided by the chief crown prosecutor, the clerk 

of the Court of Oueen's Bench, the pol ice, and lawyers in pl"ivate practice, 

there appear to be several reasons for the observed concerns of witnesses. 

First, the physical facilities of the courthouse are, in the words of~ 

the clerk of the court, "absolutely inadequate". Second, the key 

criminal justice personnel all have rather narrowly defined jobs to do 

and find themselves with excessive workloads and little time. Third, 

the care and handling of witnesses simply appears not to be a priority 
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for anyone. At present, no one within the system takes significant res-

ponsibility for the needs of witnesses. 

~lerk of the Court's· Respons! 

This situation of neglect may be changing. A new courthouse w:ith 

enlarged and improved· facilities will be open later this year. Further, 

as stated by the clerk of the court: 

Over the years, witnesses have gone unnoticed; they Were 
here and no one noticed~ But we are starting to pay 
,attention, and we're going to become more compassionate. 

Such intentions, however, do not alter the present realities. 

Crown Prosecutor's Re~onse 

The crown prosecutor, drawing on his own experience as a witness, 

noted that being a witness ca,n bg iI dehuml:!nizing experience. Yet., 

People have an obligation to endure the unpleasantness 
of the court; court is never pl easant for anybody·, how 
could it be? That's the nature of the adversary system. \'( 

It was indicated that the crown prosecutor is a barrister and has his(1 

first obligation to the court. There is understanding and sympathy for 

the interests and concerns of victims and witnesses, and perhaps limited 

acconmoda t ions can be made in COUy't; but, it was added, the ct'own prose-

cutor can't get involved in the "hand holding". The crown has a specific 

task with respect to preparing and prosecutirg the case: 

(The crown prosecutor) should be ~pproachable. That'~ 
just good PRo But it's really sup~rficial and (the needs 
of victims and witnesses) are bette1r handled by an outside 
agency. I can't see the crown prosecutot,;doing more. 

The crown 'is to be regarded as an advocate for the community 

interest, not the private interest of individuals. The crown is the 

:j 
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lawyer for the state, not the victim. 

There could be things done for the victim by outside 
agencies if they (victims) have concerns. I Just don't 
want to be involved if it displaces the community interest. 

Looking after the needs and the concerns of victim and nonvictim

witnesses is not understood as a major function for either the crown 

or· the court. However, the crown prosecutor did suggest either the 

establishment of some form of ombudsman for victims and witnesses or at 

least the establishment of a witness information office within the 

policing agency: liThe police are best equipped to handle this and they 

have the experience. 

PROVISION OF INFORMATION 

Needs and Present Practice 

One of the most substantial needs identified' by the 'witnesses was 

their concern for information, before, during, and after the court 

appearance. The crown prosecutor regards this primarily as a role for 

the police. Pre-trial conferences are held with witnesses only for more 

serious cases such as serious assaul t or rape. Th'i s amounts to a very 

small proportion of cases, estimated between 5% and 10%. 

In addition, the crown prosecutor may meet briefly with witnesses 

prior to going into court. At this time the crown will briefly 'outline 

the process and run through the witness' testimony generally. The crown 

is, however, particularly conscious of not coaching witnesses and is 

l~eluctar!lt and "loathe to have thi's kind of contact." 

Instead, for the most part, the crown expects the police to review 

, . ,. 

,: 
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.;1 
the statement with the witnes~. ~ But there is no fixed policy·f~ this 

regard. 

Information or Education? 

The crown prosecutorcregarded these CDncerns as arising not just 

over a ~k of information but from alack of education with respect to 

the natute of the Canadian legal system. In this regard'the prosecutor 

notes: IIHow much can the cro'",n b th . r (;ar e'responslbility for the ro'le of 

educating people?" 

It'was suggested that a more appropriate approach would be to have 

thi s concern harltil ed by some outs ide agency. 

The Role of the Clerk of the Court 
I,' -; 

The cl erk of the court observed that hi s office receives very 'fel~' 
() 

requests for information from witnesses. He admits to being somewhat 

·puzzled by this since his name is on the subpoena. 

A pamph1et entitled The Witness and the Justi~e System, produced 

by the Alberta Attorney Generalis depar'tment and detailing much of'the 

information which witnesses might~e expected to require, is usually 
:; I ' 

a~~ilabi~ throuqh the office of the clerk of the court. However~ the 

J booklet .!TIust be requested as it is not, r~utinelY set out for witnesses 
.. '3 

to pick up. At the time of the interview the booklet was out of print 

and unavailable. 

The Role of the Police 
C) 

The most common and complete source of inform-ation, for witnesses 

remai,ns the pol ice. 

. , 
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FACILITIES 

The Current Problems' as Defi ned by \~i tne~ 

As noted in the previous chapter, witnesses identified certain 

difficulties with the facilities of the~present Red Deer courthouse. 

These included the absence of parking, the difficulty in locating the 

correct court, and the lack of a separate waiting room for the witnesses. 

Addressing the Problems 

The clerk of the court indicated that with the opening of the new 

courthouse later in 1983, a reception desk will be e~,:~ablished immed-u . 

iately inside the main entrance which should ameliorate the difficulties 

witnesses have in finding the appropriate court room. It was also re-
c.:o 

11 
ported that ,'present pl ans ca.'ii11 for a separate wa iti ng room for witnesses. 

. 1\ 

However, parking may continue to be a problem. ~Jhile' it is estimated 

that only twelve parktn~ stalls would be required for wi-6'less parking, 

there is the problem ~f how this might be supervised to ensure that only 

witnesses take advantage of them. 

TREATMENT OF WITNESSES 

Witness Concerns 

Witnesses also identified several concerns re~arding their treatment 

aari'sing out of their experiences. These included: difficulty in getting 

time off work; del ays, both in seei ng the case come to tri a 1 and in .. 
., 

wa'jting at the courthouse t'a provide their testimony; their treatment' in 

. 'the c'ourt itself; and the inade'quacy and delay in receipt of witness fees. 
,) " 

<J 
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Time Off Work 

Employers are required by law, to provide subpoenaed witnesses with 
'11 

sufficient time off work to allow them to appear in court., However~ 

employees paid an hourly or weekly wage may, at the discretion of the 

employer, be docked wages for time missed 'while at,i\:ourt. The latter 
" 

concern was the one most frequently identified b,y."witnesses. 

Adequacy of Hitness Fees 

The witness fee is intended to compensate crown witnesses for un

avoidable expenses. Just
1

rfiab1e claims may also be made for such 

things as transportation costs, lodging, babysitting, or par'king. 

ever, witness fees are not intended to replace lost wages. 

How-

JJ 

In the opinion of the clerk of the court, witnesses shouldn't lose 

wages whlkn they areprovi di ng testimony and it was felt that thi smatter 
Ii I) 

should be i~vestigated. 

.!3Y.!!!ent of Hitness Fe~ .. 
The payment of witness, fees is the responsi bil ityof the cl erk of "-<= 

the court. The procedur~ requires the witness to han~ in the subpoena, 

and norma lly a cheque wi 11 be "rna ned ~ 
", \\i',.1 

HOh~ver, if~he ~itness requires 

the money more immediately, a cheque can be issed at the cou(thouse. ," 

In general, the witness fee will ,;be mailed as" long as the witness shows 

up and reports to the clerk of the" court. Inmost instances it was felt 
" 

,that where witness fees were not received, this was the~::..~nsequen~e of 
\, 

the failure ofr,the witness to properly report. Most likely this is a 
!o' ~ 

conseq~~nce of a lack of information regarding the procedure for ,the 
'C', 

paying of fees despite the fact that the procedure.i~ prirtted on the 

(,I 

() 
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subpoena. Witnesses who did not receive their fees were advised to 

contact the clerk of the court. 

Delays in Court Proceedings 

The matter of the scheduling of court cases and the sometime 

attendant delay is understood to be related to due process and regarded 

as unavoidable. However, if there is to be a del~y or a chanqe of plea, 
\ 

and this is known in advance, the policy of the c~~wn prosecutor's 
. '~!I 

office is to contact both pol ice and civil ian wit~iesses and cancel 

their appearan'te. There is not, it is conceded, 'always sufficient 
(> 

lead time to allow this policy to 'be fully effedtivj~. 

Muc~Qf the delay in bringing cases to trial is a function of the 

prerogative~ accorded the defense. 
II 

li~tle control:k'ir as has the court. 

The crown " it was stated, has very 
\\, " 

The defense attorney, on the other 
o 

hand, has an overpowering obli~ation to his tlient and is expected to 

serve the cli.ent's best interest. ThuS, ttie crown prosecutor feels 
G (] 

that,"ll~,~ere is little we can do that ~Ielr,~ not'doinq alreadY·" 

Scheduling Witnesses 

The ,pel ays cited ",by the witnesses ~fter a'trivi n9 at the courthouse 
;, 

Ii 

were regarded as a different problem. :rhe waitin\1 time required of 

witnesses was understood to bea funct1'on of the difficulty in scheduling 
'i 

/: 
cases and in predicting how long any p1articular case will take. This 

,[ 

il 

was suggested as beinQ analoqous to h~vinq an appointment with a doctor. 
;, 

In general, the crown seeks to achie~k balance between u~der-utilizinq . ", '.:..~) ," '" 

the:, court s (under boo k i n9) and requ i'T nq un neceS s a ry wa i t i nH by t h~;"1 
\'Iit~.~sses (overbooking). It is ajhOwlectqect. however. that thi~ is not 

f 
I II 

f' 

,/!' 

'\ 
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Time Off Work 

Employers are required by law to provide subpoenaed witnesses with 

sufficient time off work to allow them to appear in court. However, 

employees paid an hourly or weekly wage may, at the discretion of the 

employer, be docked wages for time miSsed while at"court. The latter 

concern was the one most frequently ,identified by witnesses. 

Adequacy of Hitness Fees 

The witness fee is intended to compensate crown' witnesses for un

avoidable expenses. Justifiable claims may also be made for such 

things as transportation costs, lodging, babysitting,or parking. HO\</

ever, witness fe~~ are not intended to replace lost wages. 
;, 

ln the opinion of the clcerk of the court, witne\~ses shou.ldn't lose 
_~_:: :-0..-:;-,-," -:,._" --:0' 'I 

-~ •. .;.-;_ "'-----::.~"C;: 

wages when (Ithey are providing testimony and it was n~lt that this matter ~ "~. 

should be investigated. 

Payment of Hi tness Fees 

The payment of witness ,fees is the responsibility of the clerk of 

the court. The procedure requires the witness to hand in the subpoena, "~ 

and nonn1nly a ~'que will be mailed. However, if the witness requires 
't\7 

the money more immediately, a cheque can be issed at the courthouse. 

In general, the witness fee will be mailed ~~ long as the witness shows 
.. 0 

,., " 

upoand reports to the clerk of the court. In most instances it was feli 

that where witness fees were not received, this was the ~onsequence of 
( 

o the failure of the~itness to properly report. Most likely this is a 

consequence of a fack of information regarding the procedure for the 

paying of fe~s despite the fact that the procedure is printed on the 

o 

/1 
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subpoena. Witnesses who did not receive their fees were advised to 

contact the clerk of the court. 

Delays in Court Proceedings 

The matter of the schedul ing of court cases and the sometimle 

attendant delay is understood to be related to due process and regarded 

as unavoidable. However, if there is to be a delay Qr a chanqe of plea, 

and this is known in advance, the policy of the crpwn prosecutor's 

office is to contact both police and civilian witnesses and cancel 

their appearartce. The~e is not, i~ is conceded, always sufficient 
. 

lead time to allow this policy to be fully effective. 
,J 

Much of the del ay in bri ng i ng cases to tri a 1 ,j s a fun~t'ion gfctheo~=,o'Fc 
'~. . 

~~::~~:·:::::o ::Cb::\::h:h:e:J:~~!~:~:::::::e i: t:::n:::t::, t::S 

o:::~ 
hand, has an overpowerinQ obligati6~ to his client and is ~xpected to 

serve the client's best interest. Thus, the orown prosecLltor feels 

tha~F~ "There is 1; tt 1 e we can do that we're not doi nq already. II 

Sthedtili~R Witnesses 
'. 

"The delays cited by the witnesses after arriving at the courthouse 

were regarded as a different problem:' cThewaitin~ time required of 
I) 

witnesses was 'understood to be a function of the difficulty in scheduling 

cases and in predicting how long any p,articular case will take. This ::.:;' 
t~ , 0 

was suggested 'as bei nQana 1 oqous to hav; M an appoi ntment" with a doctor. 
';' . 1/ 

Tn general, the crown seeks to achieve balance between under-utilizing 

the courts (underhooking) and requfrinq unnecessary waitin~ by the" " 
.~ ~ 

wi.tnesses (overbooking)' .. , It is acknowledqed, however, that this is not 

'. 
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an exact science. 

However, the crown indicates concern in this regard, since, "l~e 

are obviously interested in the welfare of witnesses." 

WITNESS MANAGEMENT PROGRAM 
1\ 

Alberta Witness Central Program 

Recognizing~~e need$of witnesses, the,.Alberta Attorney. Generalis 

department has;.Aleyelope~i1jtness Centra.l Units in both Calgary and 
,- !'-:':: \ \ 

" -' ; "" 

EdIl)Qn.t...on.These are programs speCifically aimed at the needs of 
,_# • '\ < • Ii 

vii tnesses and were,prompted by research showi ng that witness,es Were 
:' ,\ '':::':::::-, 

di~satisfied with the ihconvenienrie they were made to suffer while \ . '. . . 
per~Orming treir duties a: witnesses. ',",C~ ~c \ 

\The fundamental pu~pose Of the program is to reduce')); ncom~\eni ence 

to wi\tnesses and thus help to ensure their participation in. the ',crinHnal 
) 
:~ 

justice system. The services provided incfude\ \, 

~ubpoepa preparation and distribution\to the PQlice for 

service; 

a witness cancellation service at the direction of prosecutors; 

monitoring of suBpoena service; 

a central telephone service through which witnesses may 
, ..~ : t 

.receive answers to. theirr.equests for i.ryfonnation; 

a 24-hour answeri n9 servi ce to take m~ssages when staff:!'i,s 
;i; 

not available; 
1\ 
i)1t~r,J}1ation on availabl,~social services; 
~\ . 

traV~l and accommodation arran~ementif required; 

(arr~~gements f~)r Cl,n inter,preter i:f~; necess0ary; 

II" 

I " 
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emergency in.city transportation; 

the sending of acknowledgement letters to thank witnesses who 

have appeared in court. 

It is intended that a second phase of the project, when implemented, 

will incorporate such services as: 

witness payment; 

courthouse reception; 

on~call alert to expert witnesses; 

employer intervention, urging employers to continue paying 

wages to an employee ca 11 ed to serve as a wi tness, or at 

least not tddiscourage the employee from honoring the 

subpoena. 

-"J) 
II 

Red Deer Witness Management Program 

The need for a comparable service for the courts in Red Deer was 

a'pparent from the .data presented in Ch'apter 5 and from the concerns 

:, expressed b,y the clerk of t he court. Further, it wa s understood from 

the clerk of the court that the Attorney Generalis Department has been 

reviewing these needs. It was antidpated that a witness manaqement 

program will even~ually be established in conjunction with the new

courthouse. 

"l~itnesses are goinq to be better looked after. when 
"we're in the new building~and when we get out~ witness 
manaqement program. But we still don't have the 
program yet. II 
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OBSERVATIONS AND IMPLICATIONS 

If the response of the police to the needs of victims of crime was 

best described as insufficient, the response of the courts to the needs 

of witnesses is most appropriately characterized as inadequate and 

inappropriate. 

1. Court Facilities 

MI identified by the sample of witnesses, and further indicated by 

the clerk of the court, the present courthouse facilities are grossly 

inadequate. This situation will be ameliorated shortly with the openinq 

olf tlhe new courthouse which is 
. 1" 

currlently under construction. 
il 

It. is important, however, that ~rior to th~ op~ning or the new 

cpurthouse, the minimal needs of th~ witnesses are not overlooked~ For 

thi~' reason it is important that plannin~ continue to incprpQrate~ (1). 

adequat~ free p~rking for victims, (2) ~ receptlpn ~entre to ensure 

witnesses ~onvenience in locating th& fig~t court room, and (3) a 
, "'/" ," 

,E. I;' 

separat~: wai~inq room for witnesses. 

2. Information Needs of Hitnes'ses 

The information needs' of witnesses must be respected despfte the 
" 11 " 

f~~'t that witnesses are 'under a legal 'obligation to appear. The minimal 
.1 '::'> 

satisfaction of that,:;need would include at least the followin~. 
, ,;. 

The pamphlet produced by the Alberti) AttorneY General entitled . ~ 

o The \'Jitness and the Justice System should be adapted to refer specificall.Y 

to the facilities, procedures, and schedule of the
0
Red Deer courts. The 

o o 

brochure should then be routinely distributed to witnesses with the 
:::': 

c, 

o (, 
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subpoena. In addition, the police and the crown, as identified in the 

brochure, should be available to prospective witnesses to provide addi-

tional information. 

After a witness has arrived at the court, the crown prosecutor, or 

his agent, should be briefly available to explain the case and the court 

procedure, and to outline briefly the role that the witnes~ will be 

expected to play. Further information for the witness immediately prior 

to the court appearance, such as a review of the witness' statement, 

would be tegularly undertaken{iby the police. 

Most significantly, the crown prosecutor should be available to: 

witnesses immediately following the trial tq,explain the outcome, the 

sentence, and the rationale for the sentence, and particularly, to 

explain any discretionary disposition maldE~ in the case" These explana- \1 

tions should 9:~ provided in non-technical lan~uaqe which would clearly 
'" 

satisfy the witness's right to know. 

3. Hitness Management Program 

The expressed desire to establish a witness management program in 

the n~w courthouse similar to the Witness Central Units presently existinq 

in Calg~ry and Edmonton is laudable, particularly if~he range of 

services incorporates·,hoth phases of the witness centPal program. 

However, there 'is some question as to whether the number of witn~sses 

attending Red Deer courts will be judged sufficient to justify the 

elaboration of such a comprehensive program If it is determined ,that 
i,\ 

'\£h'e cost of the program is too great relative to the smaller volume. of 
,. 

, need, and the program is nqt initiated, the range ofblegitimate witness 
~ J 

need§ whiCh would have be'en thereby addressed must not be iqnored. 

;: : 

i , 
~ 
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In this eventuality, therefore, it would be appropriate for the 

necessary services to be provided by any subsequently established community 

based victims service under contract. 

4. Delays and Witness Inconvenience 

A concern expressed by many witnesses was for delays, both in seeing 

a case come to trial and after the witnesses have arrived at the court

house, waiting to be called to provide. testimony. 

It may be possible that more careful attention to scheduling of 

cases could ameliorate some of the frustration and inconvenience exper

ienced by the witnesses. However, in the ev1ent that delays occur, either 

in brin~ing the case to trial o~in calling a witness at the time the 

casel is being heard, at least part of the frustration experienced by the 

witn1sses could be' amel iorated if the crown prosecutor would assume 

responsibility for clearly communicating to the witnesses the reasons for 

the" delay. 

5. "Court Experi ences 
~, 

Discussions both with lawyers in private practice and the crown 

prosecutor ~Uggestedthat the court will not tolerate the intimidation 
ro':, ;:; 

or abuse of witnesses on the witness stand. Be that as it maY'Qintimi

dation and abuse are precisely what some witnesses experience. Specu

lalion would hold that these conflicting perceptions represent a case 
---" ..... , 
,-'/ 

of "intimidation being in the eye of the beholder;" that witnesses are 
" 

exercising, their 'I judgement from a different perspective and "with 'a 
different set of expectations than are" the crown, the lawyers~ or, the 

judge. 

\ 
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In many cases, the problem underlying such witness distress is a 

lack of information and knowledge concerning the process of the court. 

Once again, responsibility should be assumed by the crown prosecutor to 

explain the process of the court to witnesses prior to their appearance. 

In instances where witnesses are obviously distressed or frustrated by 

their experiences, the crown should further assume the responsibility to 

discuss the experience with the witness and to explain as clearly as 

possible why the process occurred as it did. 

In general, with this problem, as with a great number of the other 

concerns expressed by witnesses, the underlying difficulty appears to be 

the lack of knowledqe and information. 

6. Witness Fees " I \\:~ 
That the present schedule of witness fee was cited as inadequate by 

more than a third of the witnesses and by an officer of the court shouTd 

indicate the need for aO full {~tudy of the adequacy of witness compensation. ,I 

~~hile upon receipt of ' 'a subpoena, the requirement to be a witness is a 

legal obligation, and while the witness fee is not intended as compen

sation for lost wages, the present practice nevertheless does create 

hardship for at least some witnesses. 0Those most affected in this way 

are among the more disadvantaged members of the community. 

One current alternative worthconsideri'nQ, developed by the National 

District Attorneys Association, in the United States and cited by Geoff 

Norquay and 'Richard Heiler in a report prepared for the Solicitor r,eneral 

of Canada (Services to Victims and Hitnesses of Crime in Canada), suggests 

that employers be required to provide leave with pay to employees fmo 

court appearances. In exchange, the employer would receive a tax de. 
Q 
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duction of an amount equal to the salary paid to the emp,loyee while 

serving as a witness. 

Further, in circumstances where this proposal would be unworkable, 

it is reasonable that witness compensation more closely approximate the 

financial cost to the witness. 

The responsibility of citizenship is that witnesses be willing to 

serve. It is perhaps unreasonable to expect that they should also be 

required to "payll for the experience. 

7. Victim-Witness Services 

The officers of the courts interviewed were, in many respects, 

unaware of the full nature and scope of the needs and concerns of victims 

and witnesses of crime. The concept of victim services is not captured 

by one respondent~s notion of hand-holding; on the contrary, i!~ the 

recognition of the fundamental rights of victi~? and witnesses of crime. 

At present, the courts in Red Deer allow very few of what may be re

garded as such rights (Appendix III). 

If victims and witnesses are to be treated in the criminal justice 

system with the dignity and respect that they deserve, and that should 

be regarded as their right, it is imperative that the courts become 

sensitive to the legitimate nature of their needs. 

8,,_, _......;..;..Re,",-p_a_ra_t;....i_o.;..;.n 

The issue of reparations, in particular the concept of restitution, 

has been identified previously at several points in this report. That 

reparation/restitutiDn is a legitimate right of victims of crime is being 
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increasingly recognized in many jurisdictions, both in principle and in 

practice, in Canada and in the United States. It is further recoqnized 

that the alternative civil remedies, which the crown prosecutor would 

offer instead, are frequently limited and ineffective. 

Nevertheless, in Red Deer, even the limited provisions under the 

Sections 616, 653, 654, 655, and 663.2 'of the Criminal Code of Canada 

are subverted by a continuing insistence within the cro\'m prosecutor's 

office on a near absolute dichotomy between criminal and civil remedies, 

between community and individual interests. 

Since the Criminal Code does provide for restitution to victims of 

crime as a sentencing option, the objection to pursuing restitution with'in 

the crown prosecutor's office would appear to be more grounded in practical 

difficulties of restitution orders than in the leqal distinction between 

different remedies and different interests. Lest the rule of law become 

a rule of convenience, it is necessary that the crown prosecutor's office 

seriously re-think its present position. 

It was observed that, where victims are willing and interested, 

restitution should be introduced into the Red Deer courts to the limits 

presently available under the law. 

The right of victims to reparation would not, however, be sufficiently 

served by this limited practice. Thus, it was indicated that serious 

consideration should be given to expanding the legal option of restitu

tion. In this regard, one reasonable initial model is represented by 

the recommendation of the Law Reform Commission of Canada in the report 

to parliament entitled Dispositions and Sentences in the Criminal Process. 

An excerpt from this report is reproduced in Appendix V. 

It was also observed that restitution as a sentencing option has 
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legitimation other than simply assisting crrjme victims. Thisre.fers to 

the fact that restitution is an effective means by which offenders may 

be made dire~tly and personally responsible for the harm they have done. 

Simply, as a method of helping crime victifus, restitutio~ would have 

limited value since the great majority of crimes go unsolved, in many 

instances the arrest of an offender does not result in a conviction, 

and ffn some other cases where ~ conviction ts s~tured, restitution is not 

an appropriate sanction. As a consequence, court~ordered restitution is 

available to only a comparatively small number of crime victims. 

The right of victims 01~ crime to reparation therefore requires a 

comprehensive review of the principles governing crimes compensation in 

Canada, with a view to significantly expandinq these programs. 

Finally, the nature of the victimization reported in the majority 

of offences recorded in the sample of victims as cl~ared otherwise and 

the fact that in 70% of the cases where the offender was known there was 

a prior relationship to the victim, together suggest that there is a 

reasonable basis for the alternative resolution of disput~s that are 

currently dealt w;-th as cri.'J1inal charfJes. 

One of the concerns identified by a number of victims was the fact 

that after a crime had been reported, the available options were formal 

criminal justice prosecution or nothing~ Many victims found this lack 

of options frustrating. It is thus observed that the 'feasibility, 

utility, and potential scope for implementation of a victim-offender 

reconciliation program in Red Deer,¥hould be examined'. 
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Chapter 7 

RECOMMENDATIONS AND CONCLUSIONS 

INTRODUCTION 

The implications of these d~ta for the organization of community 

social services and for the policy and practice of criminal justice 

are numerous. The needs of crime victims and witnesses have been 

identified as many and varied. Obviously, no sinqle approach to serving 

victims and witnesses will effectively respond to all needs. 

Consideration of the data in the context of the literature on 

victim/witness assistance has resulted in the drawing of certain impli

cations which are presented on the following pages in the form of 

recommendations. These recommendations do not exhaust the possibilities. 

Rather, other readers with different interests and perspectives are 

likely to draw additional, perhaps radically different, implications 

and conclusions. I sincerely hope that this will happen. 
)', 

For entirely too long victims have been treated as orphans within 

the criminal justice system. A principal pre-requisite for substantial 

change in the system is the development of public awareness and concern 

through informed discussion and debate. If this report ,can contribute 

to the growth of such awareness and discussion, particularly withiri the 

Red Deer community, a major reason for the undertaking of this study will 

have been accomplished. 

The only goal can be a balanced system of justice for all partici-

pants. 

)) 

'I 



,; 

256 

RECOMMENDATIONS 

1. VICTIM-AHARENESS PROGRAMS" 

I:t -lA ILe.c.omme.nded :tlutt on-going, vaJUed,d.nd bILoacL.e.y bMe.d vic:t.i.m

awMe.ne.6l> pILogJt.a.n1¢. be e.6:ta.bWhed in :the. c.ommuYu.:ty. 

Such programs, which could be undertaken by the police, victim/ 

witness assistance programs, Qf' other interested community services 

and organizations; would be targeted both at the community generally 

and at victims of crime particularly. Their pu~pose would be to increase 

consciousness of the legitimate needs and concerns of crime victims and 

help to develop a community-wide concern for the ri~hts of victims and 

witnesses. 

2. VICTIM AND HITNESS RIGHTS 

I:t -lA ILec.omme.nded that the ughU 06 vic.:U.m.6 and wLtne.6.6e.6 be. 

e.xplicLtty ILec.ognized. 

The recognition of victim/witness rights would leqitimate the 
!.':"' 

needs experienced by victims and witnesses as well as their expectations 

for consideration and services. At the same time, such recognition 

would constitute an acknowledgement by the criminal justice system of 

its obligations to victims and witnesses. 

There are broad implications of this recommendation for criminal 

justice policy and statute as well as for the practices of individual 

representatives of the criminal justice system. 
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3. POLICE IN-SERVICE TRAINING 

(.I I:t -lA \c::ommen~ed :that :the. poUc.e. e.6tabWh an in ... .6e.Jt.vic.e tJtMMng 
~~, "-:-

plLoglLain de.aUng wah :the. ne.e.d.6 and c.onc.eIl.n.6 06 vic.tim.6 and wane.6.6e.6 .• 

Many of the problems and cOjperns experienced by victims and 

witnesses could be ameliorated by greater police awareness of, and 

sensitivity to, the needs of the victim/witness. In addition, police 

officers in contact with victims require a current, working knowledge 

of community service.s available to deal with victims' needs and 

problems. 

4. INFORMATION NEEDS 

It -lA·ILe.c.omme.nded :that :the poUc.e. unde.Jr.:take app~opJt.ia:te mea.6UILe.6 

:to in.6U1Le. :thct:t :the ne.ed.6 06 ViC.:Um.6 and wLtne.6.6e.6 60IL in60ILma.:t..i.on lLe

gMding C.Me. pILoglLe.6.6 Me.c.oni.w:ten.:tf.y ILec.ognizid and met. 

Both 

a lack of 

implicitly and explicitly, victims and witnesses identified 

information and/?r knowledge of the working of the criminal 

justice system as the so~rce of their concerns, anxieties, and even 

hostilities. Increased/concern for, and attentiveness to, the obliga

tion to provide information could substantially reduce the myriad of 

problems which now confront victims and witnesses in Red. Deer. 

By default, the :pol ice have assumed the role of principal infor

mation-provider on behalf of the criminal justice system as a whole. 

Until such time as other elements of the criminal justice system in 

Red Deer recognize and assume their obligations to victims and witnesses, 

thts police role rill remain particularly crucial. 
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5. VICTIMS' EXPECTATIONS FOR POLICE SERVICES 

I.t ,w .lLeeommended that .the poUee e~vat.e v.ie:tim6' e.xpee.ta.t.ion6 

6o.IL poliee ll~ee6 and .in.i.t.ia.te p.ILOeedUlLe6. ~~.igned .to .in6Wte .that. ~uc.h 

hugh.tened ex.pec...tailon6 Me ~a.w6.ied. 

Onebfthe salient findings of the research was the observation 

that victims and witnesses have consistently low expectations for 

assistance and services and thus are not in a position to identify or 

respond to inappropriate service. In response to this dilemma, the 

police should routinely distribute, to all victims, a brief pamphlet 

outlining the function of the criminal justice system and detailin~ the 

responsibilities of the police to victims of crime. The pamphlet would 

also identify the role of the complaints officer in the city detachment, 

providing the victim with a recourse in the event of inadequate or 

inappI'oprfate pol ice service. This practice would have the advanta~e 

of helping to keep the police response to victims' needs consistent 

and compl ete. 

Hhile such an undertaking could be attempted by some other community 

service assuming a victim-advocacy role, it is more desirable for' 

the police to mount such a program on their own initiative. 

6. POLICE CPIPCR UNIT 

I.t ,w .lLeeommended .that. .the ~.ta66,Lng 06 .the polic.e CJL.ime P.lLeven.ti.onl 

Poliee CommunUy Re1..a.:ti..on6 unU be .inc.JLeMed. 

The valuable contribution of the CPIPCR unit in developing and 

implementing crime prevention programs has been identified. However, 
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.the magnitude of the task is beyond the capability of the present two-

(J 

man unit. 

In the context of a massively reactive criminal justice system, 

police crime prevention programs constitute the p~incip~l pro.active 

approach undertaken by the community in the discharge of its obligation 

to protect its members from the threat of ciminal activity. Yet the 

data in this study suggest that victims are not protecting themselves 

as well as they could or should. Hhile there is no attempt here to 

absolve citizens from personal responsibility, the need for substantially 

greater police activity in this regard is obvious. 

7. VICTIMS HORKSHOP 

I.t ,w .lLec.ommended .that. a c.JL.ime v.iewM' wO.ILk.6hop be undeJL.takeYi. 

60lL .the ~.ta6·6 06 ali. c.ommunUy ~oe.ta..e. .6eJLv.iee6 hav.ing eon.tad wUh 

v.i.~ and LlJUne6.6 e6 • 

Such a workshop would respond to the observed lack of knowledge 
,. 

and understanding characterisin~l' the community social services del ivery 

system in regard to the operation of the criminal justice system; the 

concerns, needs, and rf~~ts of victims and witnesses; and the services 

available for crime victims within the community. 

8. EXPANDING EXISTING COMMUNITY SOCIAL SERVICES 

I.t ,w .lLec.ommwded .that. ex..i.6:Ung c.ommunUy 1l0c..ia1. lleJLv.iee6 be 

ex.panded .to p.ILov.ide .the eapae..tt.y .to deal e66e~tivety wUh the nee~ 

06 c.JL.ime v.i.c.tlm6. 
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Certain community servi'ces were identified as requiring expanded 

capabilities in order to help insure an effective community response 

to the problems and nee.ds of victims. Specifically identified were 

the Emergency Department of the hospi ta 1, the ~lomen I s Emer~ency Shelter, 

sexual assault counselling and services, and a crisis phone line. 
~. . . 

In addition, Cis victims become inc'reasingly aware of the range of 

services available anJ seek to t~ke advantage of these services, there 

will be a need to generally eXPCind a service del ivery system which is 

at pre~~nt largely overloaded. 

9. VICTIMS' SERVICES 

I:t -fA Itec.ommended :that a new v.i.c.:t1.m6' .6 el!.v.i.c.e be e.6:tabLU hed ct6 

This is the pivotal recommendation to come out of the study. There 

are, at present, simply too many service gaps and needs to expand exis

ting services to be effectively answered in any other way. The unan

swered needs of victims were observed to be substantial; present 

services were observed to be inadequate or insufficient. 

A newly established victims' service would be responsible for a 

wide range of services, previously identified in this report, which are 

required both by victims particularly, and the community generally, 

which are now unavailable. In addition, such a service couid address 

a variety of ancillary functions which have been identified here as 

separate recommendations. 

Because of the total nature of the identified needs, the appro

priate place for such a service is with a comnunity agency. Nevertheless, 
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it is imperative that services to victims be offered withi~ a ~ery close 
'i workinq relationship with the police. It would not overstate the latter 

requirement to suggest that, at least externally, this workinQ relation

ship would possess the appearance of a joint venture. The rolles of the 

pol ice and a community-based victims' service, in relation to :~he needs 
I,' 

of victims, are together crucial and inseparable. 

10. EVALUATION OF SERVICES TO VICTIMS 

I:t -fA I!.ec.ommended :that a..U. .6 el!.v.i.c.e.6 :to v.i.c.:Um.6 ltegui.aJr1.y u.ndel!.go 

.6y.6:tematlc. and c.ompte:te ev~uatlon. 

This recommendation would apply both to existing services and to 

any new victims' services which might be establ1shed. The evaluations 

would have the double purpose of cOhtrolling the quality of services 

and insuring that the real. needs of victims are addressed. In this 

and other ways, the danger of a nominal response will be minimized. 

11. VICTIM/HITNESS ASSISTANCE HANDBOOK 

It -fA Itec.ommended that a c.ompltehen.6.i.ve v.i.c.:tlmlw.ttne.6.6 ct6.6~:tanc.e 

handbook be pJtepalted. 

This recommendation is linked to Recommendation 7. The primary 

users of such a handbook would be all con~unity and criminal justice 

agencies serving the needs of victims and witnesses, having contact 

with victims and witnesses, or makin9 ref~rrals. The proposed contents 

of such a handbook have been prp.viously identified in the report. 
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In addition, a s~orter version of the comprehensive handbook sh~uld 

be prepared as a pamphlet for'~eneral distri'blltion to the community and 

for the use of individual victims. 

II 

12 .. FUNDING SERVICES TO VICTIMS AND WITNESSES 

1:t ,{j, ILe.c.omme.nde.d :thCLt aU. :thJte.e f.e.VW 06 gove.Jt»me.n:t ac.c.e.p:t :theM. 

ILeA P e.c;Uv e. ILeA po n6,[b,{U;UeA :to pM;t,[upCLt e. ,[n :the. 6 uncUng 0 6 .6 e.Jt v,[c. eA 

:to v,[c.:tUn.6 and W.UneA.6 eA • 

While victim/witness assistance currently receives a comparat{vely 

low fiscal priority, it is clearly the responsibility of governments 

to provide sufficient fundinq. This would be accomplished throuqh re

allocation of current criminal justice resources, the extension of 

eXisting fundin~ programs, and/or new appropriations. Two fundinq 

alternatives which reco~nize the responsibility of offenders are a fine

surtax system and the ~enera1 dedication of fine revenUes to support 

vicitm/witness services. 

In this regard, it is important to recognize that the funding re

quirements for services to victims and witnesses go beyond the exclusive 

needs of any new victims' service. 

13. COURT AWARENESS OF WITNESS NEEDS 

1:t i.6 ILe.c.omme.nde.d :thCLt :the. c.o~ and :the. dILown pJtO.6e.c.~toJt'.6 066,[c.e. 

unde.Jt:ta~e. to be.c.ome. mOILe. 6amil,[a/t with, and .6e.n6,[t,[ve. :to, :the. ne.e.d.6 and 

f.e.gUUna-te. Jt,[gh:t6 06 wUneA.6eA. 

Despite the legal obligation under which they serve, witnesses 
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nevertheless retain certain rights in relation to their participation in 

the judicial process. Yet at several points in the study it was noted 

that these r;~hts are not fully understood or appreciated by-the crown o 

prosecutor or the courts. 
\c. 

~'Jhether through persuasion,\\le9islation, or both, the courts must 

become more knowledgeable of, and responsive to, the needs of witnesses. 

14. WITNESS ~1ANAGEMENT 

r:t i.6 Jte.c.omme.nde.d ... thCLt a witneA.6 manage.me.n..t pJtogMm be. eA:tabwhe.d 

601:. :the. c.ouJr.:t6 in Re.dVe.e.Jt. 

,. 
A witness management program would be justified in two ways. First, 

it represents an explicit recognition of the rights of witnesses and 

expresses the commitment of the courts to reduce the inconvenience 

which witnesses now experience. Second, such a program would benefit 

the ~6~rts by helping make witnesses more willing. 

Should a separate program not be feasible, the necessary services 

as identified in the report could be provided under contract by a 

community aqency: most appropriately, any new victims' service. 

15. WITNESS FEES 

1;t i.6 Jte.c.omme.nde.d :thCLt :the. pMpO.6 e. and 6ul1{'"tion 0 n WUneA.6 6 e.eA 

be. .6 :tw:Ue.d • 

The policies governin~ witness fees should be re-examined with a 

view to eliminatinq financial hardship or cost caused to witnesses by 

their legal obligation to qive testimony. 
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" 16. REPARATION 

r:t .L6 lLec.ommended :that :the cJl..l.nU.nai. jlL6uc.e I.> {J.6:tem , c.ommLt ,u.6ei.f, 

6u.Uy :to :the, pJUnuple 06 lLepaJI.a.t..i.oYl. 

The principl~ and vartous practices of reparatio~ to victims of 
,~ I 

"crime have been commented on at different points in the report. Speci-

fically,what is ,required now is the following. The courts and the 

"crown prosecutor in Red Deer should pu~sue restitution to victims to 
" 

the limit presently available under the law. As well, the availability 

of criminal injuries compensation should be fully F/ubl icized. 

In addition, the le~al option of restitution should be substantially 

expanded, following the recommendations of the Law Reform Commission of 

Canada and the effective, greater utilization of restitution in more 

progressive jurisdictions. Further, a comprehensive reVi~w and re

consideration of principles governing victim compensation in Canada 

should be undertaken with a view to realizinq the qreater potential of 

this practice. 

17. VICTIM-OF.FENDER RECONCILIATION 

r:t .L6 lLec.ommended :that. ILMecvr.c.h be undeJt:tclken .i.Yl Red Veelt :to 

.i.nv~Ugat.e :the po:tenUai., and make lLec.ommenda;t...i.ol'll.> , nOlL :the. ,tmplemeYl

:ta.t..i.on 06 a v.i.c.Um-066eYldelt ILec.oYlcLUa.t..i.on plLoglLam. 

While this study did not specifically address the issue of victim

offender reconciliation, both the data and the lit~rature-search suggest 

that this is a logical corollary to victims' assistance. 
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18. FURTHER RESEARCH 

" 

,I 
r.t .L6 lLec.omme.nded :that. 6U1t:thelt 1Le.6 ecvr.c.h be undeJt:takeJ1. .i.n :the 

c.ommwu.:ty wah c.onc.eltn 601L c.on..tLYltung :to devei.op e66ec.Uve., v.i.c.Um-

a.6.6.L6:tanc.e plLog~ and plLoglLamI.> wh.i.c.h would plLeven:t v.i.c.:timlzalion. 

Particular areas for slJch additional research would include: 

1, The analysis of victimization patterns in the community as 

a whole. 

2. Ana'ysi~ of the dynamics of vic~imizaiton, includinq 

consideration of the procesS' of becoming a victim and 

victim-offender homogeneity. 

3. Systematic follow-up evaluation of victim-witness services 

and police crime prevention programs. 

CONCLUSIONS 

The emergence of concern for victim/witness services and the rights 

of victims and witnesses mark a se~rch.for balance within the criminal 

justice system. The last few decades saw the ,growth of concern for the 

rights of offenders and an acknowledgement of society's responsibility 

to the offender. What is experienced now is the mirror. ima~e, as 

society grapples with its responsibilities to the victim and 'for the 

rights of victims in qeneral. 

The needs of victims and witnesses have been documented. The 

rights of victims and witnesses are becoming self-evident. The res

ponsibilities of the community are being identified, as suggested by 
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the recommendations presented het'e and reflected in many similar reports 

and studies. Yet the criminal justice system is sometimes agor,izimlly 
}", 

slow to change, as befits an institution grounded in precedent and 

moving forward by facing back. 

Notwithstanding, the necessary changes wi11 come. That is the 

implication of these data, the consensus of the literature, and the 

example of other and more progressive jurisdictions. 

Then what of the future? 

Crime is a function of the interaction of offender, ~1ctiffi, and 

community. As the icommunity accepts increasing responsibil ity for the 
I ,. 

emergence of some members as offendet:--s and others as victims, it is 

1 ikely to increasingly insist that each group accepts some of the r.es

ponsibilitytoward the other together with their joint responsibility 

to the community. 
," 

In such a context of shared responsibility, the current black and 

white dichotomy of criminal justice will dissolve to shades of grey. 

Reparation and reconciliation will become increasingly comnqn,: 

there will be an emphasis upon reducing the damage caused by the offender 
'\ 

while restoring the capacity of all participants to acL in a soC"ia'lly 

responsible manner. 

There is a word for such a future. 

It is called Justice. 

The growing concern for victims is an important step in that 

direction. 
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" Royal Canadian Mounted Police Gendarmerie royale du Canada 

r;, 

October 1, 1982 

Mr. John Doe, 
123 Any Street, 
Red Deer, Alberta. 

Dear Mr. Doe: 

Your file 

Our file 

RDCP 400-1 

Votre reference 

Notre reference 

The Canada Department of Justice, in cooperation with the Red Deer City 
Detachment of the Royal Canadian Mounted Police, is presently sponsoring a 
major study of the problems and needs which victims of crime in Red Deer 
experience. 

The purpose of the study is to find out more about the kinds of concerns 
that' crime victims have so that better treatment and services for victims 
can be made available in Red Deer. The exact nature of the study is described 
in the enclosed pamphlet. 

Your name is one of the names which has been SCientifically selected 
from lists of people who have reported bein~ the victim of a crime to the 
police this year. In the next few days, you will be contacted qy a member 
of the City Detachment of the R.C.M.P. who will request your participation 
in the study. If you agree to participate, you will then be contacted by a 
field worker from the study who will arrange a telephone interview at a time 
that is convenient for you. The intervie\'1 itself will take approximately 
30 minutes, or less. 

We know that this is a lot to ask of bJsy people. However, after you 
have been interviewed, we think that you will agree that the study deals 
with matters of great concern to crime victims and will be very useful. 
We also think that you will find the inte,rview p\e}~sonally interesting: 

Therefore, we want to urge you to agree to be interviewed. Your 
opinions are vey'y important to us and no one else \can take your place in 
the study. 
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. Finally, we want you to know that anything that you tell the interviewer 
w~ll be absolutely and totally confidential and will be used only for the 
flna1 report of the study. No one will be told who was interviewed and no 
individual answers will be identified. Also no information, except the final 
report, will be ~iven to the police or any other a~ency. 

We sincerely appreciate your generosity in giving some of vour time and 
and effort to help with this study. If you need any further' information 
or if there are any questions that you wish to raise, please feel free t~ 
call one of the following: 

- Dr. Bill Stuebing, 342-3314 or 347-5319 

- Insp~ctor D.C. Nielsen, 346-1161 

- Staff Sargent Wayne Hutmacher, 346-1161 

Thank you again for your cooperation and fo~your help in making this a 
successful and worthwhile project. 

Very sincerely, 

Inspecto D.C. Nielsen 
Officer-in- arge 
Red Deer City D ent 

:lm 
Encl. 

\ ' 
',./ 
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SOMe questions and ~ on ••• 

VICTIHS OF CRIME IH REO DEER: 

A Study of Heeds and Concerns 

.q,r;;'!Lh.!! .!.! the study ~1 

A: In recent years, a growing concern has developed In Canada for the rtghts of 
victims of crIme. A good part of this concern focuses on the kinds of treatment 
that victims of crime receive both from the CrimInal Justlce.System specIfically 
and from the community Itself ~re generally. ' 

Hany people think that the Criminal JustIce System In Canada hn concerned Itself 
for too long only with the offender and the needs and problems 'whlch the offender 
has. At the same time It has largely Ignored the victim of the crime and even 
made things worse for the victIm by concernlnQ Itself only with the la~ and the 
offender. 

But now this Is changing as we recognize the rights and needs of victims of crime. 
Particularly we are concerned with questions about how vIctims of crIme should 
be treated by the CrImInal JustIce System and by what kInds of services should 
be available for victIms of crIme wIthin the comnun'tty. 

ThIs study Is Intended to provIde the kInds of InformatIon that are necessar\l to 
plan and develop approprl.te and effective services for crime victims In Red Deer. 

0: !i1J!! specifically 11 the study Interested J..!!? 

A: By Interviewing a large number of people who have been IdentifIed as victIms of 
different kInds of crlme!n Red Deer this year we hope to learn the followlnq: 

I. What are the kInds of concerns and problems which vIctims of crime experience 
as a result of a crime. 00 they have particular problems wilh the police, 
with the courts, or with the comnunlty·ltself. Are there particular problems 
In their lives caused by the crime? . 

2'. How do victims In Red Deer feel about their experIences as II victim? In terms 
of their needs. what kinds of things are presently being done well In this 
~Of!InUnlty either by the pOlice or by other groups or Individuals. Also, and 
Importantly, what kInds of things do they think. are not belnq done well or 
are not even done at all. 

Very generally we want to know how victims of crime In Red Deer would like to be 
treated and what Is necessary to accomplish thIs. 

lIL 
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Q: Then!!!!!!.!.!!!!!. practlc.1 !!l!!!. of !l!! studyl 

A: The results of the study will be used by the police. the courts. and other 
government and cOImIUnlty agencies In Red Deer to review the kinds of services 
which they presently provide and to plan for any new services that the study 
Indicates are needed. 

W. hope th.t .s • result of this study we will be able to develop comprehenslvt. 
coordinated •• nd effective servIces for the victIms of crIme In Red Deer. 

Q: !!lll. the results of lli study ~ ~ pUblic? 

A: Yes. definitely;, The full report will be published by the Federal Department of 
Justice and wIn, be available to anyone who Is Interested. Sunwnarles of the 
report· wIll be <widely distributed to numerous groups and organizations wIthin 
the City. In addition. reports of the main findings wIll be published In the 
newsp.pers. 

It Is IMportant that everyone who wants to know the results of the stUdy wIll 
find It easy to get the infDrmatlon. 

Q: \/111 this vloll!te ~ privacy.!!.!.!!!!. part Iclpates 1 

A: Ho! The prlv.cy of the people who take part In the stUdy Is very Important and 
there .re stveral WlyS that there privacy Is protected and guaranteed. 

First. particIpation In the study Is voluntary. Only those people who agree to 
be interviewed will partIcipate. For example, this brochure Is an attempt to 
explain .all about the study before anyone Is asked to be interviewed. Also. 
any additiOnAl questions that you Might ha.vew!1l be answered before the Intervll'ol 
.wlll begIn.' 

Second, everything thllt Is said In the Interview will be treated as totally and 
.bsolutely confidential information. Ho one will ever be able to. find out what 
any partlcul.r person said. 

Third. the people who are Interviewed will also beanonymoil5.Ho one will ever 
be told the n&roes of the people who took part, no names wIll be attached to the 
interYlew report, and no lists will be kept of those who were Interviewed once 
the intervll'ols are complete • 

Q: !!2.!! ~ people selected f2!: !.!!! study? 

A: A list .wu developed fran the ftles of the Red Deer City Oetathnent of the R.C.H.P. 
of .11 people who had reported beinq the victim of a crime this year. From this 
lISt names were scientifically selected at random for the sample. 

Tnls brochure and the accompanying letter were then sent to the people who were 
selected. They will shortly be contacted by a member of the Red Deer CIty 
DelaChment who will request theIr participation in the study. If they agree to 
be Interviewed they will then be contacted by a field worker from the study who 
"Ill arrange .to I"tlrvlew t,,". 

\) 
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Q: l:1!!t. ll. .ll. Irnportant ~ .lnterv I ew !!'.t putlcular, £.!l~? 

A: The answer to this ques~lqn Is complex and has to do "11th the way In which the 
sample was selected. Briefly, we have selected a sample which we know probably 
represents the rlnge of crime victims In Red Deer generally. The opinions of 
any single person In the sample are therefore Important since no other person 
can replace them InG If there opInions are not InCluded the results wf11 be 
I ncomp 1 ete. 

Only by having everyone selected, for :he study make their needs known can we be 
sure t".t the, general results reflect the needs arid concerns of Victims of crime 
In Red Deer generally. 

Q: ~!illl ~ Interviews ~ place? 

A: Since we are trying to complete thts itUdli"u quickly as possible so that we Ny 
begin to develop appropriate services fol" \\lctlms soon, we would ,,:>refer that the 
InterView take place on the phone. Also, ~J thInk that In mdny cases this would 
b. the most comfortable arrangement for t!:~ person being Interviewed. Howev.r, 
If thts Is. not convenient or IJ the person to be Interviewed pre(erswe will 
a';range for a face-to-flce Inhl~~lew at ,a time and .place tha,tfs sultablle, to both 
th.person .befng Interviewed anello the Interviewer. 

L', 

A: At a time that Is convenient for the person being Interviewed. When thelntervI._ 
calls the person being Interviewed has the choice of answering the questions at 
that time or arranging another time that Is mor.e suitable or convenient. 

Q: l!9:!! l!m9. will it ~? 
A: Usua 11)' between twenty ml nutes and a hi 1 f an hour, depend Ing upon how much the 

person being InterViewed want~ to tell us. 

Q: ~ ~ ~ guestlons 11ll19ht h!:!!!,? 

A: When the Interviewer phones for the Interview he. or she will answer any additional 
questions you may have. Also. at any tlmedurfng the Interview you may ask iny 
question you wish and the Interviewer will answer your question before con,tlnutn". 

It Is your right to know Just what It Is that you are participating' In. and we Wlnt 
to respect your rights. . . 

Q: illl ill!!'.t!.!!!:!h!!: Infornation before the Interviewer calls? 

A: Yes. If there Is any further Information which Is not suppl led by thls brochurl 
pluse feel free to call the Research Director, Dr. Bill Stueblng. During the day, 
the phone number is 342-3~14 or If there Is no answer you may leave a message It 
J42-3226. During the evening, the phone number is 347-5319. Or you may clll 
lither Inspector Hillson or Staff Sar'1lnt !lutJlllchlr at the Red Deer City Detacln.nt 
of the R.C.H.P. Thl n~b.r th.rl Is 346-1161. 

• * • • * * • • ~ • * * .' • • • ~ • • '. • • • ~ 

Thank you again for your consideration and 

cooperation. Without YQUr valuable assistance 

this study could not be possible and the develo/lfllenl 

of effectfve services for the v Ic.UIIls of crime In 

Red Deer would be MOre difficult. 
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RED DEER CRIME VICTIM SURVEY 

POLICE CONTACT REPORT 

1.1. N. _______ _ 

Name of Victim: ------
Phone Number: / Confirmed or 

Nature of Event: --------------------------------------------------
Date Reported: Occurrence No.: ----------------

Contact Agreed to Interview: 

YES; Interview Time Preference: ------ ---------------------------------
NO Unable to Contact -----' 

Date(s)/Time(s) Phone Contact(s) Made/Attempted: --------------------------------

Instructions for Contacts: (see master sheet for details) 

1. Identify yourself and the purpose of the call, referring to the letter 
which the person will have received. 

2. 

3. 

4. 

5 • 

Identify the event in question and the date reported. 

Inquire if the person has any questions concerning the study. 

IF THERE ARE QUESTIONS: Answer the questions as best you can using the 
materials supplied. Refer any questions which 
you cannot answer to the Research Director who 
will call the victim. 

Request the persons cooperation as a participant in the study. 

IF NO OR HESITANT: Assure the person of the importance of the study; 
of the importance of each individual participating; 
of the confidentiality of the information and the 
identity of the participants. 

rF STILL NO OR HESITANT: "May I have the Research Director phone and 
discuss the nature and significance of the 
study with yoU?" 

Determine the most suitable time and day for the interviewer to call. 
Confirm telephone number. 



, ""-"'----"'---'_ ... 

274 

RED DEER CRIME VICTIM SURVEY 

POLICE CONTACT - MASTER SHEET 

1. Hello (Mr./Mrs./Miss/Ms. ------) , my name is 
---""--:-:-_-=-=--=--:-::::_~...,--__ --,--,-- a nd I 1m c a 11 i ng from the city d eta c hment 
of the R.C.M.P. with regard to the study of crime victims which you 
were recently informed of by letter. 

2. On -+=-=~:""':"..:;L=-='-::'=:;"-L-_--=-___ ..,....._' you reported to us that you were 
. Your name has since ~~~~~~~~~,-~~-~~ 

interviewed about the problems 
have. 

3. First of all, I wanted to ask if you had any questions concerning the 
study, either about its purpose or about the way it will take place? 
NOTE: Answer questions using available material. If there are any 

questions which you cannot answer, suggest that you will set 
up an interview appointment but insure that the questions are 
answered before the interview begins (or suggest that you will 
have the Research Directorphone the person.) 

4. The main purpose of my call ;s to request your cooperation as a partici
pant. Are you willing to allow yourself to be interviewed? 
NOTE: If hesitant ar no: reassure the person of the importance of the 

study; of the importance of each and every single interview; of 
the confidentiality given both the information and the identity 
of the participants. If you are unable to persuade the person 
within a reasonable amount of time, inquire: "May I have the 
Research Directorphone and discuss the nature of the study with 
yoU?" 

IT IS VERY IMPORTANT THAT "ALL OR NEAR[Y ALL THE PEOPLE SELECTED FOR 
THE STUDY ARE ACTUALLY INTERVIEWED. 
BE SINCERE, POLITE, YET PERSISTENT. 

5. Thank you for agreeing. Before I refer your number to an interviewer 
however, I would like to ask you if there is any particular time that 
would be most convenient for you? 

NOTE: e.g. ~ morning/afternocm/evening? weekday/weekend? Try to 
establish a particular day and time. 

6. Is this the best phone number to contact you at? (If not, determine 
the more suitable phone number.) 

7. Thank you again for agreeing to be interviewed. An interviewer will 
be contacting you (at the time you indicated/within a few days/etc.). 
Thank you again. 

0-1 
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SURVEY OF VICTIMS OF CRIME 

RED DEER, ALBERTA 

1982 

O/N 

CON 

INTERVIEW IDENTIFICATION NUMBER: _________________________ _ 

Date/Time of Interview: ________________________________ _ 

Interviewer: __________________________________ _ 

Form of Interview: 

______ 1. telephone 

______ 2. in person (Where did Interview take place?) 

(Was another person(s) present? Specify.) 

Nature of Offence: 

______ 1. homocide/attempted homocide 

______ 2: sexual offence 

3. assault 

___ 4. robbery 

______ 5. break and enter 

______ 6. motor vehicle theft 

___ 7. theft over $200 

___ 8. wilful damage to private property 

Date of O.R. ________________________ ~.-------

Present Status of Offence: 

___ I. cleared by charge 

__ 2. cleared otherwise 

__ 3. not c 1 ea red 

___ 0. n.a. 

Intervierwers Report: (R. cooperative, R. appeared to understand the questions, distractions 
or interruptions. R. appeared to take the questions seriously. etc. Please ,report any 
unusual circumstances or events.) 

-1-

-2-
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Hello. (Mr./Mrs./Miss/Ms. . ....•...... ) 

My name is ______________ • and I am an interviewer for the study of 

crime victims and their needs which you have been informed about by letter and by a phone 

call from the city detachment of the R.C.M.P. 

I understand that you have agreed to be interviewed for the study and I have a lis,~ of 

questions I would like to ask you. but before I begin let me thank you for agreeing to 

participate in this study. 

As you know. the main reason for doing this study is to find out the kinds of concerns and 

problems which you. and people like you. have had as a result of becoming the victim'of a 

crime and to determine whether the community could have. or should have. done more to help 

people like yourself. 

Before you begin to answer the questions, I want to assure you that your personal cooperatj,on 

is very much appreciated. Only you can give us your opinions and they are needed if the 

study is to be a success. 

I would also remind you that this interview is totally confidential.,~(he names of the people 

who have agreed to participate will not be revealed to anybody and ~ information will be 

used which could give away the identity of anyone who participated in the study. 

Finally, as you know, we would prefer to conduct this interview by phone. Is a telephone 
, 

interview acceptable to you? [If you prefer, we can make arrangements to do the interview 

in person.] 

(If no, make specific arrangements for the interview.) 

Thank you. May we proceed? 

(If this time is inconvenient, arrange for a specific time to call back.) 

Thank you again. 

Now before we begin. do you have any questions about the study? 

Than shall 'we begin? 
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1-1 PRIMARY NEEDS SURVEY 

First. I would like you to think about the incident itself . 

1. 

2. 

3. 

Do you recall what day of the week the crime took place on? 
_1. Monday _5. Friday __ 2. Tuesday __ 6. Saturday 
_3. Wednesday _7. SUnday 
_4. Thursday _9. OK 

Approx.imately what time of the day or night did the crime occur? 

-------- a.m./p.m. (RECORD TIME CITED AND CHECK) 

Between 9 a.m. & noon 
Between noon & 5 p.m. 
Between 5 p.m. & midnight 

__ 4. Between midnight & 9 a.m. 
_9. OK 

Briefly, could you descritie the events of the crime? 

FOR THE UESTIONS 4-6 ASK ONLY IF THE ANSI/ERS ARE UNCLEAR FROM THF. RESPONDENT'S 

DES\:RIPTlON: OTHERWISE. JUST CONFIRM THE APPROPRIATE ANSHERS. 

4. a. Was there a direct confrontation with the offender? 

5, a. 

_1. No (GO TO Q.5) _____ 9. OK (GO TO q. 5) 
_____ 2. Yes (P~OCEED WITH REMAINING QUESTIONS THIS SET) 

4.b. How many offenders were there? 

_1. One 
_____ 2. T~/o 

_3. Three 

4.c. I~as the offender(s) armed? 

_4. Four or m()re 
_9. OK 

_1. Yes, gun/rifle _4. No 
_2. Yes, knife _____ 9. OK 
_3. Yes, other (Specify: ----

Did you suffer physical injury as a result of this incident? 

_1. No (GO TO q. 6) _9. OK (GO TO 9. 6) 
_2. Yes. (PROCEED HITH REMAINING QUESTIONS) 

4-

-5-
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S.b. Did you require medical aid or attention? 

__ 1. Yes __ 2. No __ 0, n.a. 

S.C. Who did you first receive medical aid from? 

__ 1. Police __ 4. Ambulance Attendant 
__ 2. Ooctor at scene __ 5. Other (Specify: 
__ 3. Hospital __ 9. OK 

__ 0, n.a. 

S.d. Were you satisfied with the first medical aid you received? 

1. Yes __ 2. No __ 0, n.a. 

IF NO: In what way were you not satisfied? 

S.e. Were you hospitalized or treated at the hospital? 

__ 1. Yes, emergency room treatment and re1 eased 
__ 2. Yes, admitted to hospital (for how 10ng _____ _ 

3. No 
O. n.a. 

S.'f. Were any drugs or medicines prescribed for you? 

__ 1. Yes __ 2. No __ 0, n.a. 

S.g. Have you had to take any medical treatment since the incident for 
your injuries? 

__ 1. Yes __ 2. No __ 0, n.a. 

S.h. Did you miss any work because of your injuries? 

__ 1. Yes __ 2. No (GO TO Q.6) _-I};=lliCi.!l-:d. (GO TO 0.6) 
~: Did you loose any wages as a result? . 

_'_1. Yes (How much $ __ 2. No 
__ 9. OK __ 0, n.a. 

6. a. to/ere any of your possessions til' property taken in this incident? 

__ 1. No (GO TO q.7) __ 9. OK (GO TO 0.7) 
__ 2. Yes (PROCEED WITH REMAINING qUESTIONS) 

6.b. Hhat specifically was taken? (INDICATE ALL THAT APPLY) 

_____ 1. cash/travellers cheques 
__ 2. T.V./radi~/stereo 
__ 3. jewellry/furs 
_______ 4. beer/wine/spirits 

5. stocks/bonds 

__ 6. credit cards 
__ 7. furniture 

__ 3. personal momentoes 

-._9. Other (SpecifY: __ 

. __ 0, DK/n.a. 
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6.c. Was there (has there been) an insurance evaluation? • 

__ 1. No, 

__ 2. No, 

Yes 

R. was not covered by insurance 
but R. has insurance coverage 

(ESTIMATE OF LOSj! ACCEPTED BY INSURANCE COMPANY: 
5 ) (GO TO Q.7) 

__ 9. OK 
__ 3. Less than S200 
___ 4. $200 to $500 

__ 5. SSOO to S1000 

_6. $1000 to $2000' 
7.' $2000 to $5000' .....,- ') __ 0, n.a. __ S. Over 55000 

\ 
6.d. \~hat do you personally estimate to be the value of your loss inc1\~d,tng r.) 

cash? S .0 

__ 1. Less than 520''0 
__ 2. $2,00 to $500 
__ 3. 5500 to $1000 
__ 4. $1000 to $2000 

_____ 5. 52000 to $5000 
__ 6. OVer $5000 
__ 9. OK 
__ 0, n.a. 

, , 

7. a. Was there any damage done to your dwelling (business) or its contents 
during the incident? 

__ 1. Yes __ 9. OK (GO TO q.S) 
__ 2. No (GO TO q.S) 

7.b. What would you estimate as the cost of this damage? 

$_--------------------
_o_1. less than $200 
__ 2. $200 to $499 
__ 3. $500 to 5999 
__ 4. $1000 to $1999 

__ 5. 52000 to $5000 
__ 6. OVer $5000 
__ 9. OK 

__ 0, n.a. 

7.c. Were any of your possessions (property) scattered about or 
disarranged during the incident? " ' 

__ 1. Yes. extens ive ly. scattered everywhere 

__ 2. Yes. some disarrangement. few things scattered about 
_____ 3. No 
__ 9. OK 

_____ 0. n.a. 

8~ Other than persona 1 injury. los's or damage to your property. did you 
suffer any other inconvenience as a result of this incident? 

__ 1. Yes ,9. OK -, I <C.'. 

!.f YES. PROBE FOR DETAILS: ________ ..... _____ _ 

--------------------~,~,-------

\; 
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Irrrnediately after the crime was committed. \~ho did you contact first? 

__ 1. Pol ice (~O TO 0.10) 6. Hospital/ambulance 
2. Family member/relative 7. Social agency (Specify: 
3. Friend/neighbour -------) 
4. Lawyer/insurance agent __ 8. Other (Specify:---.-...,.._ 
5. Pastor/Priest 

__ 9. OK (GO TO O. 10) 

9.b. IF PERSON(S CONTACTED WAS NOT POLICE: \'/hat sort of help or assistance 
did you get' rom the person s you contacted first? 
(PROBE FOR SPECIFIC EXAMPLES) 

9.c. Were you satisfied with the help or assistance,You received? 

1. Yes 2. No __ 9. OK 

IF NO: In what way. or for what reason were you not satisfied? 

10. Who first reported the incident to the police? 

n. 

12. 

1. Self __ 4. Other (Specify: ____ _ 
2. Other family In ember ---------) 

__ 3. Friend/neighbor 9. OK 

When was the incident reported to the police? 

__ 1. Irrrnediately 
, __ 2. Within the first hour 

3. Within several hours 
__ 4. Next day 

5. 2 days to a week 
___ 6. OVer a week later 
__ 9. OK 

Was there an" special reason you had in mind wh~n you reported,the 
incident (had the incident reported) to the pollce? (For example:) 

12". It was the righ~ ~hing to dol It was your duty? 

1. Yes 2. No 9. OK 

12b. It was necessary to claim insurance? 

1. Yes 2. No 9. OK 

12c. To prevent the offender from committing similar acts again? 

1. Yes 2. No 9. OK 

12d. Needed help or protection at the time? 

__ 1. Yes __ 2. ~o __ ' _9. OK 

T' 
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12 e. To get your property/possess ions back? 

__ 1. Yes __ 2. No __ 9. OK 

12f. It was just instinctl I never even thought about it? 

__ 1. Yes __ 2. No __ 9. OK 

12q. There was nobody else to call? 

__ 1. Yes __ 2. No __ 9. OK 

12h. Were there any other reasons? Other: (Specify: _______ _ 

-...,..----~-------------------------) 

13. Here you, or whoever notified the police, at all reluctant or hesitant 
to call them? 

__ 1. No (GO TO q.14) 

_2. Yes 
_9. OK (GO TO 0.14) 

IF YES: Was there any particular reason you were hesitant to contact 
the police? For example: 

13a. You did not want to take the time. Might mean time spent in 
court or lost from work? 

__ 2. No --=O.OX/n.a. 
13b. Did not want harm or punishment to come to the offender? 

__ 1. Yes __ 2. No _0. OK/n.a. 

13c. Were afraid of reprisal either against yourself or some other 
person? 

_0. oK/n.a. 
l3d. Thought it was private, not criminal matter? 

__ 0. oK/n.a. 

l3e. Police couldn't do anything about the matter? 

_O.OK/n.a. 

l3f. Police didn't want to be bothered about such things? 

__ 1. Yes __ 0, OK/n.a. 

139. Didn't know how to notify them or that they should be notified? 

____.0. OK/n.a. 

l3h. The poli!~e might cause trouble for you (including fear that they 
might dfsc;over something about you that you wouldn't want them 
to know about)? 

__ 1. Yes _2. No _0. OK/n.a. 
131, Too confused or~~lpset to notify them? 

__ 1. Yes _2. No _0. OK/n.a. 

"6l 
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13j. Didn't want other people to fi~d'o~t what happened; afraid 
publicity? 

__ 1. Yes __ 2. No 

13k. Not sure the real offenders would be caught? 

__ 1. Yes __ 2. No , __ 0. DK/n.a. 

131. Fear of insurance cancellation or increased rates? 

__ 1. Yes __ 2. No __ 0. DK/n.a. 

13m. Do not speak English well enough? 

__ 1. Yes __ 2. No __ 0. DK/n.a. 

l3n. Afraid of the police? 

__ 1. Yes ___ 2. No __ 0, DK/n.a. 

130. Were there any other reasons? (Specify: 

of 

How 10nQ did it take the police to arrive after they were notified of 
the incident? 

__ l. 5 Minutes or less __ 5. More than one hour 
__ 2. 6-15 minutes __ 6. Did not come that day 
__ 3. 16-30 minutes _7. Did not come at all 
__ 4. 31-60 minutes __ 9. OK 

15, Did the police question or doubt whether a crime had occurred? 

10, 

17. 

___ 1. Yes (Give detail s : ___________________ _ 

__ 2. No __ 9. OK 

Did the police officer who talked to you immediately after the incident 
at the scene of the crime leave his/her card with you? 

___ 1. Yes __ 2. No 

IF YES: Do you know if the officer wrote the, incident "number on the card? 

__ 1. Yes __ 2. No -..5). OK __ 0. n.a. 

00 you feel that the police officer who ta1ked to you at the scene of 
the incident (after the incident) was understanding and sympathetic 
with your concerns and problems as the victim? 

__ 1. Yes __ 2. No __ 9. oK _O.n.a. 

Could you explain to me why you feel this way. _________ _ 

• 
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i, 
)) 18. In general. are you satisfied with the help you received from the 

police? 

__ 1. Yes __ . _2. No __ 9. OK 

IF NO: Please explain why you feel this way. 

19. People tell usa lot of different, things about how they feel when they 
are victims of a crime. Thinking about hO\~ lQ!!.. felt at the tim~ of ' 
the ~rime or w~en you first discovered that you had been a Victim of 
a cr,me. how d,d you feel? 

(PROBE FEELINGS: ANGER, FEAR, PAIN, CONFUSED. SURPRISE. NERVOUS. 
SICK/NAUSEOUS, ANNOYANCE, ETC.) 

~ ... 

(NOTE: INDICATE NO NORE THAN TWO HOST PREDOMINANT FEELINGS, INDICATING 
FIRST (1) AND SECOND (2) STATEMENTS. 

__ 1. Not upset/not bothered __ 6. Nervous . 
__ 2. Anger/outrage __ 7. Crying!LJPset 
__ 3. Fear/pain 
__ 4. Surpri se/confus ion 
__ 5. Sick/nauseous 

__ 8. Intimidated 
__ 9. Other (Specify:_' _. __ _ 

__ g. OK 

20. a. In the first few hours after the crime. did you receive any help from 
anyone in deali.ng with these feelings? . 

__ 1. Yes __ 2. No (GO TQ....Q!.?J.) __ 9. OK (GO TO Q.2l) 

IF YES: Who provided the help? 

__ 1. Family/relative 
__ 2. Friend/acquaintance 
__ 3. Police 
_ , __ 4. Doctor/Hospital 
__ 5. Minister/Priest 

,\ 
I, 

__ 6. Stranger 
__ 7. Social service agency 

(Specify: _____ _ 
__ 8. Other (Specify: __ _ 
__ 9. OK 
___ 0. n.a. 

20b. Were you satisfied with the help you received? 

__ 1. Yes __ 2. No __ 9. OK __ 0, n.a. 

~: Please explain why yOtf feel this way. ----_.-------

(GO TO g.22) 

" \ 
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21. (IF VOU DID NOT RECEIVE HELP) Would you have preferred to have had 
someone help you to dea 1 with your fee 1 i ngs? ,_ 

1. Ves 2. No __ 9. OK __ 0. n.a. 

22, a. As a result of the crime, did you require emergency transportation? 

1. Ves __ 2. No (GO TO 0.23) __ 9. OK (GO TO 0.23) 

22 b. Did you receive emergency transportation, and if so, who provided it? 

1. Yes, family/relative __ 8. Ves,other (Specify: 
2. Ves, friend/acquaintance 

__ 3. Yes, police 9; flo (GO TO g.23) 
__ 4. Yes, doctor/hospital/ambulance 

5. Yes, Minister/Priest __ 0, OK/n.a. (GO TO Q.23) 
6. Yes, stranger 

7. Yes, social service agency" (Specify:, _______ _ 

22c. Here you satisfied with the help you received in obtaining 
transportation? 

1. Yes 2. No 9. OK __ 0, n.a. 

IF NO: Please explain why not? __ ---''--_________ ---'-_ 

23,a. As a result of the crime, did you require help in making emergency 
repairs to secure your home or car? 

__ 2. No (GO TO 0.24) __ 9. OK (GO TO 0.24) 

23b. Did you receive help, and if so, who provided the assistance? 

____ 1. Yes, family/relative 8. Ves, other (Specify: 
2. Yes, fr'iend/acquaintance J 
3. Yes, police __ 9. No (GO TO Q.24) 

_____ 4. Yes, doctor/hospital/ambulance 

____ 5. Yes, Minister/Priest __ 0. OK/n.a. (GO TO q.24) 
6. Ves, stranger 

7. Yes, social service agency (Specify: _______ -

23c. Were you satisfied with the help you received with the emergency 
repairs? 

1. Yes 2. No 9. ok __ 0, n.a. 

IF NO: Why do you say this? _______________ _ 

-------------------,-

24,a. As a result of the crime, did you require any help in cleaning up your 
home (or the scene of the incident)? 

1. Ves __ 2. No (GO TO Q.25) __ 9. OK (GO TO q.ll) 
24b. Did you receive help, and if so, who provided the assistance? 

1. Ves, familY/relative ~8, Ves, other (Specify: 
_, _2. Ves, friend/ acquaintance ) 

3. Ves, police 9. No (GO TO q.25) 
(Additional response items over) 
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__4. Yes. doctor/hospital/ambulance 

__ 5. Ves, Minister/Priest __ 0. OK/n.a. (GO TO 0.25) 
_, __ 6. Ves, stranger 

24c. Here you satisfied with the help you received? 

__ 1. Ves __ 2. No __ 9. OK __ 0, n.d. 

IF NO: Hhy do you feel this way? ___________ -,.-__ 

25. a. As a result of the crime, did you require any emergency financial aid 
or assistance? 

__ 1. Ves __ ' 2. No (GO TO Q.26) __ 9. OK (GO TO 0.26) 

25 b. Did you receive he1 p and, if so. who pr6Vided the ass i stance? 
__ l. Ves, family/relative __ 8. Ves, other (Specify: 
__ 2". Ves, friend/acquaintance 
__ 3. Ves, police .~9. No (GO TO q.26) 
__ 4. Ves, doctor/hospital/ambulance 
__ 5. Ves, Minister/Prie'st __ 0, OK/n.a. (GO TO 9.26) 
__ 6. Ves, stranger 
__ 7. Ves, social serVice agency (Specify: 

, . 

25c. 14ere you satisfied with the emergency financial aid Y0lt received? 

__ 1. Ves __ 2. No __ 9. OK __ 0. n.a. 

IF NO: Hhy do ~ou feel this way? _____________ _ 

26, a. Did you require help or advice in contacting insurance companies, credit 
card companies, etc.? ' , 

__ 1. Yes __ 2. No (GO TO 9.27) __ 9. OK (GO TO 9.27) 

26b. Did you receive help, and if so, who helped you in contacting these 
companies? 

__ l. Ves, family/relative __ 8. Ves, other (Specify: 
__ 2. Ves, friend/acquaintance ) 
_3; Ves, police __ 9. No (GO TO g.27) 
__ 4. Ves, doctor/hospital/ambulance 
__5. Ves, Minister/Priest __ 0, OK/n.a. (GO TO Q. 27). __ 6. Ves, stranger 
__ 7. Ves, social service agency (Specify: 

26c. Nere you satisfied with the help YOIJ received? 

__ 1. Ves __ 2. No __ 0, n.a. 
IF NO: Why not? _____________________ _ 

94 
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27,a. Oid you want someone to talk to after the police had left?~' 

1. Yes __ 2. No (GO TO Q.28) __ 9. OK (GO TO Q.28) 

27b. Were you able to find someone to talk to, and if so, who was that· 
person? 

--1. Yes, family/relative __ 7. Yes, social service 
__ 2. Yes, friend/acquaintance agency (Specify: __ 
__ 3. Yes, 'pol ice 
__ 4. Yes, doctor/hospital/ambulance 

, 5. Yes, Minister/Priest __ 8. Yes, other (Spectfy: _ 

--6. Yes, stranger 

9. No (gu0.JL1!!.) 
__ 0, OK/n.a. (GO TO g.28) 

27c. Were you satisfied with the person you found to talk to? 

__ 1. Yes 2. No __ 9. OK __ 0, n.a. 
IF NO: l~hy not? ___________________ _ 

28,a. Oid you want someone to stay with you (or did you want to stay with 
someone) to provide security or protection after the crime? 

1. Yes __ 2. No (GO TO Q.29) __ 9. OK (GO TO Q.29) 

28b. Were you able to find someone to stay with you and, if so, whQ,;~/ 
was that person?,) , 

__ 1. Yes, family/relative __ 7. Yes, social service 
__ 2. Yes, friend/acquaintance agency (Specify: ______ 

3. Yes, police 
__ 4. Yes, doctor/h?spit~l/ambulance 

5. Yes, Mfnister/Priest __ 8. Yes, other (Specify: __ 
6. Yes, stranger 

__ 9. No (GO TO g.29) 
__ 0, OK/n.a. (GO TO Q. 29) 

28 c. Were you sat i sfi ed' witn tne person you found? 

__ 1, Yes __ 2. No __ 9. OK ____ 0. n.a. 

) 

) 

IF NO: Why not? ___ ~.-----_______________________ ___ 

29, a. Did you require someone t() advise you on how or where to go to get help 
for any of the needs or pr:,oblems that arose as a result of the crime? 

___ J. Yes I' 
~,2. No (GO TO Q.30) -,,---.. ______ 9. OK (GO TO g.30) 

,', 

o 

) 

) 

100 

103 

1-11 

287 

29b. Were you able to find someone to advise you, and if so, who 
was it? 

----1. Yes, family/relative _7. Yes, social service 
___ 2. Yes, friend/acquaintance agency (Specify: __ 
__ 3. Yes, police 
__ 4. Yes, doctor/ho~pital/ambulance 
__ 5. Yes, Minister/Priest 
__ 6. Yes, stranger 

___ 8. Yes, Other (Specify: __ 

__ 9. No (GO TO 0.30) 
__ 0, OK/n.a. (GO TO Q.30) 

29c. Were you satisfied with the advice you got from that person? 

__ 1. Yes __ 2, No __ 9. OK __ 0, n.a. 

) 

) 

IF NO: Why not? ______________________________ _ 

3D,a. Was there any other kind of help that you required or could have used 
during the period immediately following the crime? 

31. 

__ 1. Yes (Specify: _______________________ _ 

__ 2. No (GO TO Q.31) __ 9. OK (GO TO 9.31) 

30b. Were you able ,to f'lnd someone to help on this problem, and if so, 
who was it? 

__ 1. Yes, family/relat,ive __ 7.. Yes, social service 
__ 2. Yes, fricno}a(~quC!i ntance afJency (Specify: 
__ 3. Yes, police 
__ 4. Yes, doctqrlnospital/ambulance 
__ 5. Yes, Minister/Priest ___ 8. Yes, other (Specify: _ 
__ 6. Yes, stranger 

_____ 9. No (GO TO g.31) 
__ 0, OK/n.a. (GO TO g.3l) 

30e. Were you satisfied with the help you received? 

___ 1. Yes __ 9. OK ___ 0, n.a. 

l 

IF NO: Why do you say this? _________________ _ 

IF THE RESPONDENT RECEIVED ANY INJURY AS A RESULT OF THE CRIME. 

(IF NOT, GO TO Q.36) 

Oid anyone inform you about the Crimes Compensation Board? 

____ 1. Yes __ 2. No (GO TO Q.36) __ 9. OK (GO TO g.36) 
__ 0. rI.a. 

) 
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Do you remember who informed you of the Crimes Compensation Board? 

__ 1. Police 

__ 2. Crown Prosecutor 
__ 9. OK 

__ 0, h.a. 
__ 3. Other (Specify: ________________ -' 

Did you apply for compensation (Are you planning on applying for 
compensation)? 

__ 1. Yes (GO TO Q.34) 
__ 9. OK 

Did you receive compensation? 

__ 1. Yes , __ 2. No 

., 
--" No (GO TO 0.35) 
__ 0, n.a. 

__ 9. OK __ 0, n.a. 

IF YES: Were you satjsfied with the amount of compensation you 
-- received'? 

__ 1. Yes __ 2. No __ 9. OK __ 0. n.a. 

35. IF YOU DID NOT APPLY: May I ask why you didn't apply for compensation? 

__ 1. Didn't think I would qualify 
__ 2. Didn't want to ta ke the time 
__ 3. Other (Specify: ________________ ~ 

__ 9. Really don't know why 
__ 0. n.a. 

36.a. Apart from your first reac~,ron\; to the incident, have you suffered 
from any of the followin,1'as a result of the crime in the time since 
the crime w~s committed:' first, a fear of being alone? 

__ J. Yes __ 2. No __ 9. OK 

IF YES: Have you sought any he.lp Tor this problem? Where? 

__ 1. Yes, but unable to find help 
__ 2. Yes, family/relative 
__ 3. Yes, police, crown 
__ 4. Yes, doctor/hospital 
__ 5. Yes, Minister/Priest 
__ 6. Yes, fri end/acqua i ntance 
__ 7. Yes, social service agency (Specify: ________ _ 
__ 8. Yes, other (Specify: _______________ . 

__ 9. No __ 0, DK/n.a. 

IF YES: (2-8) Are you satisfied with the help you received? 

__ 1. Yes 

IF NO: Why not? 

__ 2. No __ 9. OK ~O. n.a. 

• 
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36b. Have you SUffered a fear of enterinq your residence or rooms 
within your residence? 

__ 1. Yes ~_2. No __ 9. OK 

,It 

,A.J,,,",,' "_'" -'~ .. ,~, ,,~, ."~': '·p'~n;n~-;'~ . ._;;·x:::::;_,~,··s;;~._;::;:::.::~::._::::::.:__:.:::.:.t:.:.::::i!~:.:~~ .:.~_.;~ ",_,-5 

IF YES: Have you sought any helP for this problem? From whom? 

__ 1. Yes, but unable to find help 
__ 2. Yes, family/relative 

~3. Yes, police/croWn 
__ 4. Yes, doctor/hospital 
__ 5. Yes, Minister/Priest 
__ 6. Yes, friend/acquaintance 
__ 7. Yes, social service agency (Specify: ______ _ 
__ 8. Yes, other (Specif.v: ____________ _ 

__ 9. No __ 0, OK/n.a. 

IF YES:(2-8) Are you satisfied with the help you received? 

__ 1. Yes __ 2. No __ 9. OK __ 0. n.a. 

IF NO: Why not? ________________________ _ 

36c. Have you suffered a fear of walking alone outside or at night? 

__ 1. Yes __ 2. No __ 9. OK 

IF YES: Have you sought any help for this problem? From whom? 

~1. Yes, but unable to find help 
__ 2. Yes, family/relative 
__ 3. Yes, police/crown 

__ 4. Yes, doctor/hospital 
___ 5. Yes, Minister/Priest 
__ 6. Yes, friend/acquaintance 
__ 7. Yes, social service agency (Specify: ______ _ 
__ 8. Yes, other (Spec i fy : ________________ _ 

__ 9. No _0. OK/n.a . 

IF YES:(2-8) Are you satisfied with the help you received? 

__ 1. Yes __ 2. No __ 9. OK __ 0. n.a. 
~: Why not? ___ ~ __________________ _ 

36d. Have you suffered from sleeplessness? 

__ 1. Yes __ 2. No __ 9. OK 

IF YES: Have you sought any help for this problem? From whom? 

__ 1. Yes, but unable to find help 
__ 2. Yes, family/relative 
__ 3. Yes, pol ice/crown 

(Additional Response Items Over) 
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4. Yes. doctor/hospital 
__ 5. Yes. Minister/Priest 

6. Yes. friend/acquaintance 
7. Yes. social service agency (Specify: J 
8. Yes. other (Specify: ) 

9. No 
\'<\ 

__ 0, OK/n.a. 

IF YES:(2-8) Are you satisfied with the help you received? 

1. Yes 2. No 9. OK 0. n.a. 
IF NO: Why not? ______________________________ ___ 

36e. Have you suffered from headaches? 

1. Yes 2. No __ 9. OK 

IF YES: Have you sought any help for this problem? From whom? 

___ 1. Vest but unable to find help 
__ 2. Yes. family/relative 
__ 3. Ves, police/crown 
__ 4. Yes, doctor/hospital 
__ 5. Yes, Minister/Priest 

6. Yes, friend/aequalntanes 
---7. Ves, social service agency (Specify: _______ _ 
__ 8. Yes, other (Specify: ______________ -I. 

9. No __ 0, OK/n.a. 

IF YES: (2-8) Are you satisfied with the help you rec~ived? 

___ 1. Yes ___ 2. No __ 9. OK ___ 0, n.a. 

I F NO: Why not? ________ ,--_____________ _ 

------------.~:)-------------------

36f. Have you experienced a general increase in suspicion or distrust 
of others? 

___ 1. Yes __ 2. No 9. OK 

IF YES: Have you sought any help for this problem? From whom? 

___ 1. Yes, but unable to find help 
___ 2. Yes, family/relative 
___ 3. Yes, police/crown 
___ 4. Yes, doctor/hospital 
__ 5. Minister/Priest 
__ 6. Yes, friend/acquaintance 
____ 7. Yes, social service agency (Specify: ________ , 
___ 8. Yes, other (Specify: _____________ _ 
__ 9. No __ 0, OK/n.a. 
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IF YES: (2~8) Are you satisfied with the help you received? 
__ 1. Yes __ 2. No __ 9. OK __ 0, n.a. 

IF NO: I'ihy not? _______________ _ 

36g. Have you experienced any ~ ongoing problems as a result of 
this incident? 

__1. Ves (SPecify: _____________ ,~ __ _ 
__ 2. No 

IF YES: Have you sought any help for this problem? From whom? 

__ 1. Yes, but unable to find help 
__ 2. Yes, family/relative 
__ 3. Yes, police/crown 
__ 4. Yes, doctor/hospital 
__ 5. Yes~ Minister/Priest 
__ 6. Yes, friend/acquaintance 
__ 7. Yes, social service agency (Specify: -------__ 8. Yes, other (SpecHy: ____________ _ 
__ 9, No _O.DKin.a. 

~: (2-8) Are you satisfied with the help you received? 

__1. Yes __ 2. No __ 9. OK __ 0. n.a. 
IF NO: Why not? _________ ~ ________ __ 

Do you know or have any ideas. hunches or suspicions as to the id'entity 
of the offender(s)? Could you identify him/her? 

__ 1. Yes, the offender was caught 
__ 2. Yes, I saw the off~nder 
__ 3. Ves, idea, hunch, suspicion only 

____ 4. No (GO TO 9.39) 
__ 9. OK (GO TO Q.39) 

38. IF YES TO g. 37: Nas the.offender: 

--" a friend 
__ 2. an acquaintance or someone you know 
__ 3. a friend of a friend 
__ 4. a neighbour 
_5. a relative 
__ Ii. someone you had trOUble with before 
__ 7. an employee/11ired person 
__ 8. a stranger 
__ 9. other (Specify: 
__ 0, n.a. 
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To .the best of your knowledge, have you, eVer been the victim of another 
crime corrrnitted by the same offender? 

__ 1. Y~s. once 
~2. Yes, 2-3 times 
__ 3. Yes, 4-5 times 
__ 4. Yes, 6-10 times 

5. Yes:~ore than 10 times 
__ 6. No (GO TO Q.40) 

__ 9. OK (GO TO 9.40) If! .,j 

IF YES: On the other occasion(~), was the crime similar to this 
incident, ,or diffe)'ent? . 

1. Simil ar 3. stJ.lle similar, some 
2. Different different 

9. !lK 
O. n.a. 

IF DIFFERENT: (Give details: ______________ -

To the best of your knowl edge, h'ave you ever been the vi ctim of another 
crim~ (or crimes) committed by a different offender (or offendei's)? 

__ 1. Yes, once __ 5. Yes more than 10 times 
__ 2. Yes, 2-3 times __ 6. No (GO TO 9.41) 

3. Yes. 4~5 t:!mel! __ 9. OK (GO TO Q.41) 

__ 4. Yes, 6-10 times 

IF YES: On the other occasion(s), was the crime similar to this 
-- incident or different? 

__ 1. Similar 
2. Different 

3. Some similar, some 
different 

__ 9, OK 

__ ..'l. n.a. 

IF DIFFERENT: (Give details: ___________ _ 

Thinking back to how you felt at the time of the p~rticular incident 
that we have been discussing, if the offender had been brought to trial 
at that tim~ and convicted, what sentence would you have wanted him to 
receive then? 

1. Fine (How much? $ __ ) --,-
__ 2. Di scharge 
__ 3. Suspencled sentence 

4. Probation 
__ 5. Prison, 30 days or less 

6; Prison, 1·6 months 
7. Pri son, 6 months -2 years 
~. Prison, 2 years or more 

__ 9. Other (Specify:, ___ _ 

__ 0. DJ</n.a: 
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42. 

43. 

44. 

45. 

46. 

\\ 

Now that some time has passed since the incident. have your views 
changed on what sentence you would want him to receive if he were 

,.,brought to trial and convicted today? 

__ 1. Vi ews have not changed 
__ 2. Hould want harsher sentence now 
__ 3. Hould \~ant more lenient sentence now 
__ 4. Other (Specify: ___________________ _ 
__ 9. OK 

If the offender were willing, and if the court was prepared to arrange 
it, would you accept restitution (that is, have the offender make good 
the loss you have SUffered or have him provide some equivalent valUe 
or service to you) instead of having him sentenced in one of the ways 
we have just me,ntioned? 

_,~l. 
__ 2. 

No, the other sentence.is better 
No, but he should make restiltution 
other sentence. in addition to(~he 

Yes __ 3. 

__ 4. Other (Specify: _______________ _ 

__ 9. OK 

If the off~nder ~ollld be sentenced ttl 11 !'l\Jmbgr Qf \'leeks or days (that 
is, some suitable period of time) of unpaid work for the community 
instead of being sentenced in one of the ways that we mentioned 
earlier, would you accept such a sentence? 

__ 1. No, the other sentence is better 
__ 2. No, he should provide community Service in addition to the 

other sentence. 
__ 3. Yes 
__ 4. Other (SPecify: ________________ )' 
__ 9. OK 

In sentencing offenders generally, what do you think ought to be the 
'court I s most important aim or purpose? 

__ 1. Protection 
__ 2. Moral denUnciation 
__ 3. Retribution/punishment 
__ 4. Rehabilitation 

__ 5. Deterrence 
__ 6. Restitution/compensation 
__ 7. Other {Specify: ___ _ 

__ 9. OK 

In sentencing offenders generally, what do you think ought to be the 
court's second most important aim or purpose? 

__ 1. Protection 
__ 2. Moral denunciation 
__ 3. Retribution/punishment 
_____ 4. Rehabilitation 

__ 5. Deterrence 
__ 6. Restitution/compensation 
__ 7. Other (Specify: ______ _ 

" 
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2-1 SECONDARY NEEDS SURVEY 

Now I want to ask you some questions about your experiences in the weeks and 
months after the incident we've been discussina. 

47, 

48, 

49, 

50, 

51. 

During that period of time, did you want information on how the 
police investigation was progressing? 

1. Yes __ 2. No g. OK 

Did you receive information on how the police investigation was 
progressing during that period of time? 

1. Yes ______ 2. No (GO TO Q.53) 

HO\~ did you receive this information? 

49a. Were you contacted by the police? 

1. Yes _' __ 2. No 

49b. Did you contact the police? 

1. Yes _' __ 2. No 

___ 9. OK 

_'_9. OK 

49c. Were you contacted by the Crown Prosecutor? 

___ 2. No ___ 9. OK 

49d. Did you contact the Crown Prosecutor? 

•. __ 1. Yes __ 2. No ___ 9. OK 

9. DK (GO TO 0.53) 

___ 0, n.a. 

__ 0, n.a. 

__ 0, n.a. 

__ 0, n.a. 

4ge. Did you get information by receiving a subpoena? 

1. Yes __ 2. No ___ 9. OK __ 0, n.a. 

49f. Did you receive information in some other way? 

___ 1. Yes (Specify: ____________ ~ __ _ 
2. No ___ 9. OK __ 0, n.a. 

Of these different ways of getting information, which way provided 
you with the most information? 

__ 1. Contacted El pol ice 
2. Contacted police 

__ 3. Contacted EY crown 
__ 4. Cont.t}cted crown 

5. Received subpoena 

__ 6. Oth.w (Specify if not 
noted in Q. 49: ___ _ 

9. OK 
0. n.a. 

Were you satisfied with the kind of information you got? 

__ 1. Yes __ 2. No ___ 0, n.a. 
IF NO: Why not? __________ . _____ ~ ___ _ 
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t'/ere you satisfied with the ~ of information you got? 

__ 1. Yes __ 2. No ___ 9. OK __ 0, n.a. 
IF NO: I~hy not? __________________ _ 

In general, are YQu satisfied that the police did all that they could to 
locate and arrest the offender? 

___ 1. Yes 2. No ___ 9. OK 

IF NO: 14hy not? ___________________ _ 

54,a. IF PROPERTY WAS STOLEN: Was your stolen property recovered? , 

55, 

1. Yes 2. No ___ 9. OK __ 0, n.a. 

1£: 'NO', 'OK', OR 'n.a,', GO TO Q.55 

54b. IF YES (O.54.a.): Hho notified you that your property had been 
recovered? . 

__ 1, The pol ice 
__ 2. The crown 

___ 9. OK 

_D.n.a. 
___ 3. Other (Spec;ify! ____________ _ 

54c. IF YES (Q:54.a.): Has your property been returned to you? 

1. Yes 2. No __ 9. OK __ 0, n.a. 

54d. IF YES (Q,54.a.): Did you experience any difficulty or delay in 
having your property returned to you? 

__ 1. Yes 2. No __ 9. OK __ 0, n.a. 

IF YES: Hhat was the nature of the delay or difficulty? 

--------------_ . .,. .... ' -----

Has someone been charged with the crime? 

__ 1. Yes ___ 2. No __ 9. OK 

IF YES: How were you informed that someone had been charQed? 

__ 1. The pol ice contacted me 
___ 2. I contacted the police 

3. The crown contacted me 
~4. I contacted the ~rown 

5. I received a subpoena 

__&. I read about it in 
the newspaper 

___ 7. Other (Specify: ___ 

) 
___ 9. OK 

__ 0, n,a. 
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As a result of your experiences over the past few months. have you 
become aware of any special services or assistance for victims of 
crime provided by: 

56a. The police? 

__ 1. Yes __ 2. No __ 9. OK 

56b. Other government social or welfare services? 

1. Yes __ 2. No __ 9. OK 

56c. Other private agencies in the community? 

__ 1. Yes __ 2. No __ 9. OK 

IF YES IN ANY OF THESE THREE QUESTIONS: (Please specify: ________ _ 

!I 

Sometimes the victims of crimes believe that somethihg they did or 
didn't do contributed to their becoming a victim. ~,ooking back on 
your experience. do you feel that you did anything I!hich might have 
helped bring on the incident? 

___ 1. Yes 2. No __ 9. OK 

IF YES: What do you think that it was that you did? ______ _ 

Do you think that you· could have done more to prevent the incident? 

__ 1. Yes __ 2. No. __ 9. OK 

IF YES: What might you have done? ____________ _ 

Since the incident. have you done anything to protect yourself or your 
property from crime? For-example. have you: 

59a. Changed any of your activity patterns (eg •• qo out less. don't go 
out alone or after dark. etc.)? • 

__ 1. Yes __ 2. No ~9. OK 

59b. More regularly checked to insure doors and/or windows are locked? 

__ 1. Yes __ 2. No __ 9. OK 

59c. Installed new. stronger locks or put bars on your windows? 

__ 1. Yes __ 2. No __ 9. OK 

59d. Left more lights on at night/installed new lights/purchased a 
light timer? 

__ ,. Yes __ 2. No __ 9. OK 
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5ge. Joined 'Neighborhood Watch'? 

__ 1. Yes __ 2. No __ 9. OK 

59f. Marked your possessions or property for identification? 

__ 1. Yes 

59g. Bought a watch dog? 

__ 1. Yes 

___ 2. No 

__ 2. No 

__ 9. OK 

__ 9. OK 

59h. Purchased and/or carry a weapon for protection? 

__ 1. Yes 

59i. Bought insurance? 

__ 1. Yes 

__ 2. No 

__ 2. No 

__ g. OK 

__ 9. OK 

59j. Protected your car by locking it or putting it in a safer place? 

__ 1. Yes __ 2. No __ g. OK 

59k. Put your possessions. other than your ca~. in a safer place? 

__ 1. Yes __ 2. No __ 9. OK 

591. Arranged to have your home checked While you are away? 

_, __ 1. Yes __ 2. No __ 9. OK 

59m. Is there anythin9 else that you've done to protect yourself or 
your property from crime? 

__ 1. Yes __ 2. No __ 9. OK 

IF YES: What is that? _______________ _ 

"\ 
------------------~\\~----

\\ 
Did you receive any ;nfonnation on what to do or what steps to takf/ to 
protect yourself and your property from crime? \\ 

__ 1. Yes __ 2. No __ 9. OK 

If: YE~: Hhere did you receive the infonnation? 

__ 1. The Pol ice 
__ 2. Newspaper/radio/TV 
__ 3. Relatives/friends 

__ 9. OK 

O. n.a. 

__ 4. Other (Specify: _________________ -1. 

Overall. do you think that the police have done a good job. an average 
job. or a poor job in handling this incident? 

_1. Good 
2. Average 

__ 3. Poor 
__ 9. OK 

IF POOR: Please explain why you say this. ___________ _ 
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62. 

63. 

" " 

2,98 

On the whole, do you think that the police are dOing a good job, an 
average job, or a poor job in dealing with crime in this conlnunity? 

__ 1. Good 
__ 2. Average 

__ 3. Poor 
__ 9. OK 

~, 
Generally speaking, do you think that the '~ibrrmunity as a whole does 
a good job, an average job, or a poor job in looking after the special 
needs and problems of victims of crime? 

1. Good 
__ 2. Average 

3. Poor 
__ 9. OK 

Ii-" 
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In the incident we have been discussing, charges were laid against the accused 
and you received a subpoena to testify as a prosecution witness. 

The next questions will deal with your experiences as a witness. 

64. a. When you made the original complaint of the crime (when the original 
complaint of the crime was made) and before you made any statement 
to the Police, did you know that you might be required to testify 
in court? 

__ 1. Yes (ASK Q. 64.b.) 
__ 2. No (ASK q. 64.c.) 

__ 9. OK (ASK q.64.c.) 

64.b. (IF YES TO q. 64.a.) How did you know that you might be called 
to testify? 

__ 1. I knew/just assumed it since I had made a complaint. 
____ 2. The Policeman who took the complaint/came to the 

scene told me. 
__ 3. Other (SPECIFY: ______________ _ 

__ 9. OK __ 0, n.a. 

64.c. (IF NO/OK TO q. 64.a.) Hhen did you realize that you might be 
called to testify? 

1. The Police Officer told me during/immediately after 
-- taking my s~atement. 
____ 2. The Police told me later, during the investigation. 
__ 3. Not,until the subpoena arrived. 
__ 4. Other (SPECIFY: ____________ _ 

,, __ 9. OK ____ 0. n.a. 

65. Bow much time was it after the crime when you received the subpoena? 

__ 1. Less than 1 month __ 6. About 5 months 
__ 2. About 1 month __ 7. About 6 months 
__ 3. About 2 months __ 8. More than 6 months 
__ 4. About 3 months __ 9. OK 

. __ 5. About 4 months 

66. How long after you received the subpoena were you first scneduled to 
appear in court as a witness? 

__ 1. Less than 1 week 
__ 2. 1 to 2 weeks 
__ 3. 3 to 4 weeks 
__ 4. 5 to 6 weeks 

__ 5. More than 6 weeks 
HOW LONG? __ _ 

__ 9. OK 
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67. a. Were you personally'served W:iith the subpoena? 

__ 1. Yes (GO TO Q. 6\~) 
2. No (GO TO Q. 67'.b.) 

67.b. (IF NO TO Q.67.a.) Who accepted the subpoena on your behalf?' 

__ 1. Spouse (husband or wife) 
__ 2. Other member of immediate family 

3. Other relative 
4. Roommate; other persOn sharing residence 

__ 5. Other (SPECIFY: _________ -'-__ _ 
__ 9. OK 
__ 0. n.a. 

GO TO Q. 69 

68. a. (IFYES TO Q.67.a.) Was the Police Officer who served tdhedsutbPoena the 
same officer that originally respon e 0 your 
comp1a intI 

1. Yes 
__ 2. No 

3. Subpoena served by s~eone other than Police Officer 
9. OK 
O. n.a. 

68.b. (IF YES TO Q. 68.a.) What questions did you ask of that individual? 

1. I~hat is this? 
__ 2. Do I have to go? 
__ 3. Why do I have to go? 

4. What if I can't make it? 
5. Who do I call/how do I find out why I have been 

-- subpoenaed? 
6. How much will I be paid? 

__ 7. Other(s) (SPECIFY: -. Il 

---------~-----------) 
9. OK 
0. n.ii. 

68.c. (IF QUESTIONS ASKED) Did this individual answer your question(s) 
sati sfactorily? 

1. Yes 9. OK 
2. No __ 0, n.a. 

(IF NO: Could you explain why you say this? _____ ~= 

\) 
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69, a. When you received the subpoena, did you fully understand that you 
were required by law to appear as a witness? 

____ 1. Yes (ASK Q.69.h.) 
___ 2. No (AS~ 0.69.c.) 

____ 9. OK (GO TO 0.70) 

69.b. (IF YES TO Q.69.a.) How did you know this? 

__ 1. I had prior knowledge of the nature of a subpoena. 
__ 2. After giving my initial statement to the Police, 

J was informed that J would be/might be required 
to testify. 

_3. Prior to the delivery of the: subpoena , the Crown 
Prosecutor informed me that I would be called to 
testify. 

__4. When I read the subpoena, J understood it to say 
that J was legally Obligated to testify. 

__ 5. Other (SPECIFY: ____________ _ 

__ 9. OK 
__ D. n.a. 

69.c. (IF NO TO Q.69.a.) How did you find out that you were obligated 
~y law to appear in court and testify? 

__ 1. After I read the subpoena. 

__ 2. The individual who delivered the subpoena explained 
it to me after I asked him what it meant. 

__ 3. The person who del ivered the subpoena volunteered 
the information. 

__ 4. The Crown Prosecutor called me. . 
__ 5. I Cll 11 ed the CrOwti Prosecutor. 

6.' Someone else in th,~ criminal justice system contacted 
~ and told me. (SPECIFY: __________ _ 

__ 7. J contacted someone else in the criminal justice 
system. (SPECIFY: _____ --______ _ 

_8. Other (SPFCIFY: ____________ _ 

___ 9. OK 

_0. n.lI. 

70,a. After the time you received the subpoena', did you ever try to contact 
anyone in the criminal Justice system to ask questions regarding the 
subpoena? 

_1. Yes ___ 9. OK (GO TO Q. 71) 
__ 2. No (GO TO 9.71) 

lJ 
\ 

i 
'i 
, . 
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70.b. (IF YES TO 0.70.11.) Who did you try to cOntact? 
(CHECK ALL THAT APPLY) 

__ l. Police __ 9. OK 
__ 2. Crown Prosecutor _0. n.a. 
__ 3. Clerk of the Court 
__ 4. Other (SPECIFY: 

70.c. (IF YES TO Q.70.a.) WIIS it difficult for you to contllct that 
person/those persons regarding your questions? 

__ 1. Yes. Please explain: ____________ _ 

__ 2. No 
__ 9. OK 

__ 0, n.a. 

70.d. (IF YES TO 9.70.a.) Hhat question(s) did you want to ask? 
(CHECK ALL THAT APPLY) 

__ 1. What is /I subpoena? 
__ 2. Do I have togo to court? 
__ 3. Why do I have to go? 
__ 4. What if I can't make it? 
_5. How much money will I be paid? 

6. Why\\ have I been subpoenae'd? 
__ 7. Othejr (SPECIFY: _____________ _ 

__ 9. OK 

'7;' __ 0. n.a. 

70.e. (IF YES TO 0.70.a.) In general, were you satisfied wfth the 
answers to your questions? 

_1. Yes 
__ 2. No. Please explain why you say this: _____ _ 

__ 9. OK 

___ 0, n.a. 

71,11. How much cont~et did you have with the Police during the time between 
receiving the subpoena and the date on which you were to appear to testify? 

_1. One meeting/call 
__ 2. Two meetings/calls 

----==3. Three or more meetings/calls 
__ 4. No contact at all (GO TO Q.72) 
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71.b. (~) Did they contact you or did you contact them? 

_1. They contacted me 
_2. J contacted them 
_3. Both 
_9. Dr. 
__ 0, n.lI. 

71.c. (IF ANY) What was the nllture of your contllct with the Police? 

_1. To review my testimony. 
_2. To remind me of the need for me to be in court. 
_3. To explain what will hllppen when I IIppear in court. 
_~ •. Other (SPECIFY: ____________ _ 

_9. OK 
__ 0, n.a. 

H~w much contact did you have with the Crown Pro~ecutor during the 
tlme between receiving the subpoena and the date 'on which you were to 
appear to testify? 

_1. One meeting/call 
_2. Two meetings/calls 
__ 3. Three or more meetings/calls 
_~. No contact at all (GO TO Q.73) 

72.b. (~) Did they contact you or did you contact them? 

_1. They contacted me. 
_2. J contacted them. 
__ 3. Both 
__ 9. OK 

_0. n.a. 

72.c. (~) What was the nature of your contact wfth the Crown 
Prosecutor? 

_1. To review my testimon}'. 

_2. To remind me of the need for me to be in court. 
___ 3. To explain what wfl1 happen when j appear 1n court. 
_4. Other (SPECIFY: ___________ _ 

73.a.D1d you have any contact with any other person connected wfth the 
udicial s stem regarding your testimony, the need for you to be in 

court an lor to explain what will happen to you when you appear in court? 

_1. Yes. Who was that person? ___________ _ 
___ 2. No. (GO TO 0.74) 
_9. OK (GO TO 9.74) _0. n.lI. 

I; 



" 
\' 
I 

74.a. 

304 

73.b. How many meetings/calls did you have with this person? 

1. One meeting/call 
2. Two meetings/calls 
3. Three or more meetings/cails 
9. OK 0. n.a. 

73.c. Did they contact you or did you contact them? 

__ 1. They contacted me. 
2. I contacted them. 
9. oK __ 0, n.a. 

73.d. What specifically was/were the contact(s) about? 

1. To review my testimony. 
--2. To remind me of the need for me to be in court. 

3. To explain what will happen when I ~ppear in court. 
__ 9. DK 

0. n.a. 

Some people who are called to be witnesses tell us t~at they fel~ 
confused uninformed and/or intimidated by the judic1al.process 1n 
which th~y were expected t~ participate. Did you exper1ence any 
of these feelings? 

1. Yes. a little 
__ 2. Yes, a lot 

3. No (GO TO Q.76) 
9. OK 

74.b. (IF YES) Could you explain how you felt and why you felt 
this way? 

(CODE ALL APPLICABLE) 

__ 1. Intimidated by/didn't umlerstand the judicial 
process itself._, 

__ 2. Not given enough information about what-would 
happen. 

3. Lack of personal attention/concern for me as a 
person. 

__ 4. Other 
__ 9, OK 

__ 0, n.it. 
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75.a. Between the time of the original complaint of the crime and the time 
you. were required to appear in court to testify, did you have any 
corltact with the accused or with any other persons rel ated to or 
associated wHh the accused concerning the crime? 

1. Yes 
____ 2. No (GO TO Q.76) 

____ 9. DK (GO TO Q.76) 

7S.b, (~) Could you describe the nature of the contact(s)? 

FOR THE QUESTIONS 75.c. to 75.j .. ASK ONLY IF THE ANSI1ERS ARE UNCLEAR FROM 

THE RESPONDENTS DESCRIPTION; OTHERWISE. JUST CONFIRM THE APPROPRIATE ANSWERS. 

75.c. Who was the contact with? 

__ 1. Accused 
__ 2. Friend/relative of the accused 
_3. Other (SPECIFY: ____________ _ 
__ 9. DK __ 0. n.a. 

75.d. How manj', meetings/contacts did you have with this person? 

__ 1. One 
_2. Two 
__ 3. Three or more 

____ 9. Dk 
__ 0, n.a. 

75.e. Did they contact you or did you contact them? 

__ 1. They contacted me. 
__ 2. I contacted them. 
_3. Both 

_9. OK 
__ 0, n.a. 

75.f. In this/these contact(s). was any attempt made to influence 
the way you would testify or to modify or change the evidence 
you would give? 

1. Yes 
______ 2. No (GO TO Q.76) 

___ 9. DK (GO TO Q.75) 
___ 0, n.a. (GO TO 0.75) 

75.g. (IF YES TO Q.75.f.) Did you or might you have changed your 
testimony as a result of the contact? 

_,_9. OK 
__ 0, ,n.a. 
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7S.h. (IF YES TO Q.7S.f.) Before you went to court, did you report 
this contact ~o the police or anyone else 
connected with the judicial system? 

__ 1. Yes, Pol ice 
__ 2. Yes. Crown Prosecutor 
__ 3. Yes. Other (SPECIFY: ___________ _ 

______ 4. No (GO TO 0.76) 
9.' OK (GO TO 9.76) __ ,_0. n.a. 

75.;. (IF YES TO a.7S.h.) What did the Police/Crown/other say/do after 
you reported the contact? 

75.j. (IF YES TO Q.7S.h.) Were you satisfied with what the Police/ 
Crown/other said/did? 

__ 1. Yes 
. 2. No 

___ 9. 01< 

__ 0, \'I,a. 

IF NO: Why do you say this: ____________ _ 

Some people tell us that after they find out that they are 90in9 to be 
a witness, they felt that they would have liked some kind of protection 
in the time before they went to court. Did you at any time before 
you went to court feel that you would like some kind of protection? 

__ 1. Yes __ 9. 01< (GO TO Q.77) 

______ 2. No (GO TO Q.77) 

76.b. (IF YES) What kind of protection did you want? 

76.c. (IF YES) Were you able to find this kind of protection and if 
--- $0, who "gave it to you? 

~ ',. 

______ 1- Yes, Pol:lce 
___ 2. Yes, Crown Prosecutor 
_____ 3. Yes, family/relative 
______ 4. Yes, friend/acquaintance 
_____ 5. Yes, social service agency (SPECIFY: 

, __ 6, Yes.,gther (SPECIF1: _________ ~= 

__ 7. No (GO TO n.78) 
_9. OK (§OTO q,;\78) __ 0. n.a. 
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76.d. (IF YES TO 0.76.c.) Were you satisfied with the kind of 
protection you received? 

_1. Yes 
_2. No 

IF NO: Why do you say this? 

_9.~~ 
__ 0, n.a. 

----------

77.a. When y~u were preparing to go to court, did you have any problems 
arranglng fpr transportation to the courthouse or back home ~Qain? 

78. 

79.a. 

_1. Ves 
_2. No (GO TO 0.78) _9. OK (GO TO 0.78) 

77.b. Were you able to get help with your transportation and if 
so, who provided the help? 

_1. Ves, family/friend 
_2. Yes, Police 
_3. Yes, Crown Prosecutor 
--..4. Ves, taxi/bus 
--..5. Yes, Social Ser'vice Agency (SPECIFY: -----

,---) 
_6. Yes, other (SPECIQ: ) -------,---------_____ 7. No (GO TO Q.79) 
__ 9. OK (GO TO Q.79) 

77.c. Were you satisfied with the help you received? 

_9. ilK 
__ 0, n.a. 

Did you drive your own car to the courthouse 
satisfied with the parkinQ arrangements? ' and if so, were you 

--..1. Yes __ 9. OK 
_2. No _0. n.a./did not drive 
~: Why do you say this? 

-------------------------------------

When you were preparing to 90 to court, did you ha~e any problem 
arranging for a babysitter or other suitable child care ser-vices? 

_1. Yes 
_2. No (GO TO Q.8D) 

__ 9. OK (GO TO 9.80) 
___ 0. n.a. (GO TO 9.80) 
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79.b. Were you able to get help with your ,child care problan, and 
if So, who provided the help? 

__ 1. Yes, family/friend 

__ 2. Yes, babysitter/daycare 

__ 3. Yes, Police 

__ 4. Yes, Crown Prosecutor 

__ 5. Yes, Social Service Agency (SPECIFY: -----
__ 6. Yes, other (SPECIFY: -------------------__ 7. Took child/children to court with me 

__ 8. No (GO TO g.80) 

__ 9. OK (GO TO g.8o) __ 0. n.a. 

79.c. Were you satisfied with the way your child care problem was 
handled? 

__ 1. Yes 

__ Z. No 

IF NO: Why not? 

__ 9. OK 

__ 0. n.a. 

80,a. When you were preparing to go to court, did you have any problem 
arranging for time off work? 

__ 1. Yes 

__ Z. No (GO TO 0.81) 
__ 9. OK (GO TO 9.81) 

__ 0. n.a./riot employed 

(GO TO 9.82) 

80.b. Were you able to get help from anyone in arranging to get the 
necessary time off. and 1f so. who helped ,You? 

__ 1. Yes. job supervisor/fellow employee 

__ 2. Yes. family/friend 

__ 3. Yes. Police 

__ 4. Yes. Crown Prosecutor 

__ 5. Yes. Social Service Agency (SPECIFY: -----

------------------) __ 6. Yes. other (SPEt;,IFY: ____________ --,...,) 

__ 7. No (GO TO 0.81) 

__ 9. OK (GO TO g.81) __ 0. n.a. 

BO.c. Were you satisfied with the help you received in this matter? 

__ 1. Yes 

__ 2. No 
__ 9. OK 

__ 0. n.a. 

IF NO: Why not? ______________ _ 

---------,--------------~~~ (-
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81, IF EMPLOYED AT THE TIME: Did y~u lose any wages or salary as a result 
of having to go to court? 

__ ,. Yes (How much? $ _____ _ 

__ Z. No __ 9. OK 

__ 0. n.a. 

When YOll were preparing to go to court. did you encrlUnter any other 
problem or inconvenience "Ihich has not been mentioned yet? 

__ 1. Yes (SPECIFY: ______________ _ 

_____ 2. No (GO TO 9.83) __ 9. OK (GO TO 9.83) 

82.b. ~: Were you able to get any help in dealing with this 
problem. and if so. who helped you? 

i. -- Yes. family/friend 
__ 2. Vest Police 
__ 3. Vest Crown Prosecutor 
__ 4. Yes. Social Service Agency (SPECIFY: 

__ 5. Yes,other (SPECIFY: ___________ __ 

__ 6. No (GO TO 0.83) 

__ 9. OK (GO TO C).B3) __ 0, n.a. 

SZ.c. Were you satisfied with the help you received? 

__ ,. Ves 

Z. No --,', 

__ 9. OK 

__ 0. <I.a. 

IF NO: Why do you feel this way? 

When you got to the courthouse on the day that you were required to 
be there. did you have any difficulty in locating the right court? 

__ 1. Yes 

__ 2. No 
__ 9. OK 

IF YF.S: What was the nature of your difficulty? ______ _ 
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83.b. Did you receive any assistance in finding the ri9ht court •. and 
if so, who provided the 3ssistance? 

__ 1. Yes. court officer 

2. Yes, Police 

3. Yes. Crown Prosecutor 

4. Yes. friend/relative 

S. Yes. ano~her witness 
__ 6. Yes. other (SPEC'IFY: __________ _ 

__ 7. No (GO TO Q.84) 

__ 9. OK (GO TO O.84) o. n ••• 

83.c. Were you satisfied with the .assistance you received? 

. 1. Yes 
__ 2. No 

__ 9. OK 

__ D. n.a. 

IF NO: Why do you feel this way? _________ _ 

84.a. After you af'f'1ved at the correCt court. and while you were w:1t;ng 
there. did you experience any further difficulty or ;nconvenlence? 

1. Yes __ 9. OK (GO TO D.8S) 

2. No (GO TO Q.8S) 

IF YES: What wa~the nature of this difficulty or inconvenience? 

84.b. Did you receive any assistance in dealing with this difficulty. 
and if so, who prpvided the assistance? 

__ 1. Yes, court officer 

__ 2. Yes, Police 

__ 3. Yes. Crown, Prosecutor 

__ 4. Yes,;, friend/relative 

__ 5. Yes, another witness 
__ 6. Yes, other (SPECIFY: __________ _ 

__ 7. No (GO TO 0.85) 

__ 9. OK (GO TO 0.85) __ 0. n.lI. 

B4.c. Were you satisfied with the assistance you received? 

__ 1. Yes 

__ 2. No 

__ 9. DK 

__ 0. n.lI. 

IF NO: Why do YOIl feel this way? ________ _ 
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85. II. After you arrived at the correct court. did you have any contact with 
II member of the judicial system before the trial or hearing began? 

__ 1. Yes (ASK Q.BS.b.-BS.d.) 

__ 2. No (ASK.g.BS.e.) 

.') 

BS. b. I F YES: Who was th'is contact wi th? 

__ 9. OK (GO TO 9.86) 

__ ,. Police who took original statement 

__2. Police court duty officer 
__ 3. Crown Prosecutor 

__ 4. Cl erk of the Court 
__ 5. Other (SPECIFY: ____________ _ 

__ 9. OK __ 0. n.a. 

as.c. IF YES: What was the nature of this contact? (CHECK ALL) 

__1. To explain what was about to happen 

2. To explain about the procedures for collecting 
-- witness fees 

__ 3. To tell me when I could leave 

__ 4. To n!.view my testimony 
__ 5. Other (SPECIFY: ____________ _ 
__ 9. OK O. n.a. 

8S.d. IF YES: Were you satisfied with the kind and amount of information 
--- you were given at this time? 

__ 1. Yes 

__ 2. No 
9. OK 

__ 0. n.a. 

ll!Q.: Could you explain why you say this? _____ _ 

(GO TO 9.86) 

8S.e. IF NO TO Q.8S.a.: Would you have preferred an opportunity to talk 
to'a member of the judiCial system before the 
trial or hearin9,!;egan? 

__ 1. Yes 

__ 2. No, it didn't really 
matter 

9., DK 
---,~ ~,., 

:10. n.a. 
-----rr-

86.a. Were ,you called upon to give yc)Ur testimony in court? 

__ 1. Yes (GO TO Q.87) 

B6.b. ~: What was th~ reason you were given for not having to 
give your testimony? 

__ 1. The plea had been changed to guilty 

__ 2. The case had been dismissed because other 
witnesses did not appear 

__ 3. The case had been delayed and had to be 
re-scheduled 

(next page) 
. , 



; 
i, 
l.' 

t· 

i •. 
, 

3-14 
312 

__ 4. The case had been dismissed for some other reason 

(SPECIFY: ______ ~ ________ ~ __________ _ 
____ 5. Other (~: ________________________ __ 

__ 9. OK ___ 0. n.a. 

87. How long were you required to stay at the court? 

__ 1. 1/2 day 
____ 2. one day 
__ 3. 1-1/2 days 

___ 4. two days or more 
__ 9. OK 

88,a. Was this longer than the period stated in the subpoena? 

___ 1. Yes __ 9. OK (GO TO 0.89) 
__ 2. No (GO TO 0.89) 

88.b. ~: When were you notified that you would be required to 
stay for a longer period of time? 

___ 1. 8efore the trial or hellrllng began 
___ 2. During the course of the trial or hearing 
__ 3. Other {SPECIFY: _______ ~ __________ _ 

____ 9. OK _0. n.a. 

88.c. IF YES: Did the fact that you were required to stay for a 
longer period of time cause you any additional 
problems or inconvenience? 

___ 1. Yes __ 9~ OK (GO TO 9.89) 
__ 2. No (GO TO Q.89) __ 0, n.a. 

88.d. IF YES TO Q.8EI.c.: What was ~he nature Qf the add1tiQn!!.1 
--:- -------""9:= inconvenience or problems? 

:1 
" 

COOE AL!L APPROPRIATE ITEMS 

____ 1·,1 babysitting/child cllre 
I ___ 2. tram~portation 

_3~ getting time off work 
_4; uncertainty about how long I would be 
__ 5. missed other appointment/engagement 
_6;, other 
__ 9" OK (GO TO Q.89) _0. n.ll. 
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88.e. Were you able to get any assistance in dealing with these 
additional problems. and if so, who provided the help? 

__ l. Yes. ~ami1y/friend 

_2. Yes, hire!;i service (babys itter, tal( 1, etc.) 
_3. Yes, Police 
__ 4. Yes. Crown Prosecutor 
__ 5. Yes, other court officer 
_6. Yes, Social Service Agency (SPECIFY: 

__ 7. Yes, other (SPECIFY: 

__ 8. No (GO TO 0.89) 
__ 9. OK (GO TO Q.89) ____ 0. n.lI. 

88.f. Were you sati~fieQ with the assistance you received? 

_1. Yes 
___ 2. No 

IF NO: Why not? ___ ~~ _______________ _ 

89.a. Were you required to come to court again for the same trial which was 
re-schedu1ed for some later point in time? 

90,11. 

____ 1. Yes 

__ 2. No (GO TO Q.90) 
__ 9. OK (GO TO Q.90) 

89.b. IF YES: Was it explained to you why you had to return at 
another time? 

____ 1. Yes __ 9. OK (GO TO Q.90) 
_____ 2. No (GO TO Q.90) _0. n.a. 

89.c. IF YES TO Q.89.a.: After the first time that you went to court, 
how many additional times did you have to go 
b~ck for the same trial? 

_1. Once 
_2. Twice 
__ 3. Three times 

__ 4. Four times or more 
__ 9. OK 

___ 0. n.a. 

After trial was concluded, did you have any contact with the Crown 
Prosecutor or any other member of the judiciary system regarding the 
outcome of the caSe? 

____ 1. Yes, Crown Prosecutor 
_2. Yes, other (SPECIFY: __________________ , 
__ 3. No (GO TO 0.90.c.) 
___ 9. OK (GO TO Q.91) 
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SO.b. Wer@ you satisfied with .the amount of 1nformation lOU were 
given regarding the outcome? 

1. Yes 
2. No 

_9. OK 

O. n.a. 

1..E.JiQ.: Why do you say thi s? _____ _,_-------

(GO TO Q.91) 

90.c. IF NO TOQ.90.a.: 

1. Yes 
2. No 

Would you have preferred to have been given 
information regard1ng the outcome by the 
Crown Prosecutor or another member of the 
judicial system? 

__ g. DK 

__ 0. n.a. 

, " 

9Jl,a. Did you collect your witness fees for your court appearance? 

1. Yes __ 9. DK (GO TO Q.92) 

__ 2. No (GO TO Q.92) 

9l.b. Who informed you of the procedure for collecting witness fees? 

___ 1. Crown Prosecutor 
2. Clerk of the Court 

__ 3. Police 
__ 4. Aflother witness 

__ 9. OK 

__ '0. n.a. 

__ 5. Other (SPECIFY: ___________ _ 

__ 1. Yes 
__ 2. No 

__ 9. OK 

__ 0, n.a. 

IF YES: What kind of "difficulty did you experience? __ 

91.d. Unde~ the circumstances. do you consider' tile witness fees to 
be adequate? 

__ 1. Yes 

2. No 

__ 9. OK 

__ 0. n.a. 

IF NO: Why do you feel this way? ________ _ 

:'1.: 

I 

\ 
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Overall, are you satisfied with the way you were treated as i 
witness? , 

__ 1. Yes 
__ 2. No 

__ 9. OK 

__ 0. n.ll. 

~: Briefly, what are your major reasons for sayinQ this? 

Again overall. are you satisfied with the way the case in general 
was handled by the courts? , 

__ " Yes __ 9. OK 
__ 2. No __ 0, n.a • 

. ' 
IF NO:- Why do you feel this way? ________________ _ 

94.a. Is the case now completed? 

__ 1. Yes 9. OK (GO TO Q.95) 
__ 2. No (GO TO Q.95) __ 0, n.iI. 

94.b. IF YES: Was there a conviction in the case? 

____ 1. Yes ~9. OK (GO TO 0.95) 
__ 2. No (GO TO Q.95) __ 0, n.lI. 

94.c. IF YES TO Q.94.b.: What was your reaction to the sentence 
imposed by the court? 

__1. Too harsh 
__ 2. -About right 
__ 3. Too lenient 

__ 4. Other (SPECIFY: __ --,~---_--__ 

__ 9. OK __ 0. n.a. 

95. ASK THIS QUESTION ONLY IF RESPONDENT IS NOT VICTIM-WITNESS. 

What. if any. was your relationship to the victim? 

__1. R'espondent is the victim __ 5. Stranger 
__ 2. famfly member __ 6. Ot her (SE.EllEY: 
__ 3. Friend 
__ 4. Neighbour -!.3. OK 

. ,. 

- . 
, \ 

, I 

~" i j 
____________________ ........ __ -'-'--_.c;;...· .. :... . ..:....-_________ -"--_~ _____ "'_~ ___ ~_--L.. _______ ~ ____ ~~ __ ~_~ __ ~ 
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FOR ~lCTIM-WITNESSES, DO NOT ASK THIS OUESTION BUT REFER TO 9. 38 

AND CHECK APPROPRIATE ALTERNATIVE. 

What. if any, was your relationship to the accused? 

__ ,. FIImi ly member 
__ 2. Friend 
__ 3. Neighbour 
__ 4. Stranger 
__ 5. Other (SPECIFY: _____________ _ 

__ 9. OK 

Given your experience with -the judicial systen as a witness, would 
you be at All reluctant or apprehensive in the future at bp.ing 
interviewed by the police about witnessing a crime. knowing that 
such a statenent could possibly result in your being called to 
testify? 

__ 1. Very unwilling 
__ 2. Unwilling 
__ 3. Willing 

':', 

_____ 4. Very willin~ 
__ 5. OK 
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Finally, I would like to get some brief backqround information so that we 
can better interpret the results of this survey and so that we can design 
better services for crime Victims. 

A. __ 1. Male __ 2. Female 

B. First, how old are you at the present time? 

__1. 16 and under 
__ 2. 17-21 
__ 3. 22-29 
__ 4.30-39 
__ 5.40-49 

__ 6. 50-59 
__ 7. 60-69 
__ 8. 70 and older 
__ 0, OK/not stated 

C. How would you describe your Ethnic Background? _________ _ 

D. How long have you lived in Red Deer? 

__ 1. Less than 1 year 
__ 2. 1-2 years 
__ 3. 3-5 years 

__ 4. 6-10 years 
__ 5. more than 10 years 
__ 0, OK/not stated 

E. Are you marr'led or sing-le? 

F. 

G. 

__ ,. Single 
__ 2. Married 
__ 3. Common Law 

__ 4. Divorced/separated 
__ 5. Widowed/widower 
__ 0, OK/not stated 

What was the last year of education that you completed (before leaving 
school)? 

__ 1. None __ 6. Some post-secondary.non-U 
__ 2. Some elementary __ 7. Compl ete post-sec., non-U 
__ 3. Complete elementary __ 8. Some university 
__ 4. Some secondary __ 9. University degree(s) 
__ 5. Complete secondary __ 0, OK/not stated 

In approximate terms, what was your total family income last year 
(consider all sources)? 

__ J. Under $5,000 
__ 2" $5,000 - $9,999 
__ ' 3. $10,000 - $14,999 
__ 4. $15.000 - $19,999 
__ 5. $20,000 - $29,999 

___ 6. $30,000 - $39,999 
__ 7. $40,000 - $49,999 
__ 8. $50,000 - $59,999 
__ 9. $60,000 and over 
__ 0, OK/not stated 

\\ 

19'4 
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5·1 GENERAL COMMENT 

That completes the list of questions J have. 

]s there anything else that you would like to add to the things we have been 
ta'~ina about or other information that you thin~ we should take into 
consid~ration when writin9 the reoort for this study? 

THANK YOU FOR YOUR COOPERATION. 
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" (. Royal Canadian Mounted llolice Gendarmerie royale du 

" 
" '{ 

October 1, 1982 

Mrs. Richard Roe, 
234 Centr~~ Ave., 
Red Deer, Alberta. 

Dear Mrs. Roe: 

Your file 

Our file 

RDCP 400-1 

"otre refererK)C 

Notre reference 

The Canada Department of Justi,ce, in cooperation with the Red Deer City 
Detachment of the Royal Canadian Mounted Police, is presently sponsoring a 
major study of the problems and net~l:is which victims of crime in Red Deer 
experience. 

The purpose of the study is to find out more about the kinds of concerns 
that crime victims have .so that bett:er treatment and services for victims 
can be made available i~ Red Deer. The exact nature of the study is described 
in the enclosed pamphlet. 

Your name is one of the names which has been scientifically selected 
from 1 ists of people who haVI~ reported bein~ the victim of a crime to the 
police this year. In the next few d:ays, you will be contacted by a member 
of the City Detachment oftht':! R.C.M.IP. \'Iho will request your participation 
in the study. I f you agree to part i Ie i pa te, you will then be contacted by a 
field worker from the study who will arrange a telephone interview at a time 
that is convenient for you. The intl!~rview itself will take approximately 
30 minutes, or less. 

We know that this is a lot to a~:ik of busy people .. However p after you 
have been interviewed, we think that you will agree that the study deals 
with matters of great concern to crime victims and wi 11 be very useful. 
We also think that you will find the interview person~lly interesting: 

Therefore, we want to urge you ,to agree to be ; ntervi ewed. Your 
, opinions are very important to us and no one else can take your place in 

the study. 
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FHia 11y t we want you to know that anything that you tell the interviewer 
will be absolutely and totally confidential and will be used only for the 
final report of the study. No one will be told who was interviewed and no, 
individual answers will be identified. Also no information, except the final 
report, will be given to the police or any other a~ency. 

We sincerely appreciate your generosity in giving some of your time and 
and effort to help with this study. If you need any further information, 
or if there are any questions that you wish to raise, please feel free to 
call one of thi following: 

- Dr. Bill Stuebing, 342-3314 or 347-5319 

- Inspector D.C. Nielsen, 346-1161 

- Staff Sargent Wayne Hutmacher, 346-1161 

Thank you again for your cooperation and for your help in making this a 
successful and worthwhile project. 

Very sincerely, 
.( , 

I~sil. Nielsen 
Officer-ln-Charae 
Red Deer City OW t_a.c_ ..... 

--~ ~~ 
Wm. K. Stuebin~Ph.D. 
Res\earch Director 

,I 
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VICTIHS AND WITNESSES OF CRIME IN RED DEER: 

A Study of Needs and Concerns 

Q: ~ ll!h! ~tudy about? 

A: 'n recent/ears, a growfng concern his developed in Canada for the rights of 
victims an witnesses of crime. A good part of this concern focuses on the kinds 
of treatment that Victims and wltness~$ gf crime receive both from the Criminal 
Justice System specificAlly ir.d frem t,he cG'm'"Nnfty itself iiufc ijeilerally. 

Han)' people think that the Cril'lllna' Justice Systen! fn Canida has concerned itself 
for too long onl)' with the offender and the needs and problems which the offender 
his. At the same time It has largely ignoreri the victll'll of the crime and even 
.,ade things worse for the victi .. b)' concerninq itself only Itith the law and the offender. 

But now this Is changing IS we recognize the rights and needs of vlctl.,s and wftneull 
of crime. Particularly we are concerned wHh questions ALeut how vlcti",. and 
witnesses of crime should be tria ted by the Crl~,nal Justice System and by what 
linds of services shculd be aVll1eble for victims 'and witness of crime within the comnunlty • 

Thh study 15 Intended to provide the kinds of infol"mation that Ire necessar,,,, to 
plan Ind develop approprllte Ind effective services for crime victims and witnesses in Red Deer. 

0: l:!!!!1 specitj'~ally ll!l!! study Interested l!:tl 

A: By Interviewing a large number of people who have been Identified as victims of 
different kinds of crj~e In Red Deer this year we hope to learn the followlnq: 

1. What are the kinds of concerns and problems which victims and witnesses of crl •• 
experience IS a result of I crime. Do they hive particular prqbl~~ with th! 
pulite, with the courts, or with the cQmlUntty itself. Are there particular 
probl ems In their lives caused by the crime? 

2. How do victims And witnesses in Red Deer feel about their experiences? In terllllt 
of their needs, what kinds of things are presently bslng done well In this 
community either by the pollee, courts or ~)' other 9roups or IndIViduals. Also, 
and Importantly, whit kinds of thlll!!s do they think are not being done well 
or are not even done at al~. 

Very generally we want to know how vict"fIIlS and witnesses of criM in Red Deer would 
like to be treated and what Is, nec.ssary to aCCOlpllsh this. 

i f/!A. t,;;", 
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Q: !l!.!m !!!!.lll.!.lli practlca 1 ~ 2! lli studyl 

A: The results of the study w111 be used by the pollce, the courts, and ether 
government and community agencies In Red Deer to review the kinds of services 
which they presently provide and to plan for any new services that the ~tudy 
Indicates are needed. 

~e hope that as a result of this study we will be able to develop comprehensive, 
coordinated, and effective services for the vlctl~s and witnesses of crime In Red Deer. 

Q: ,\!,lli the ~ P!. the study be ~ publlcl 

A: Yes, definitely. The full report will be published by the Federal Department of 
Justice and will be available to anyone who Is Interested. Summaries of the 
report will be widely distributed to numerous groups and organltatlons within 
the City. In addition, reports of the ~aln findings will be published In the 
newspapers. 

It Is i~ortant that everyone who wants to know the results of the study will 
find It easy to get the Infonmatlon. 

Q: ~1l1 this ~ ~ privacy 2! lli participates? 

A: Hoi The privacy of the people who take part In the study Is very Important and 
there are several ways that there privacy Is protected and guaranteed. 

First, participation In the study Is voluntary. Only those people who agree to 
be Interviewed will participate. For exa~ple, this brochure Is an attempt to 
explain all about the study before anyone is asked to be Interviewed. Also, 
any additional questions that you might haVe will be ans .... red before the Interview 
will ~9tn.. 

Second, everything that Is said In the Interview will be treated as tota~ly and 
absolutely confidential fnfornatlon. No one will ever be. able to find out what 
any particulAr person said. 

Third, the people who are Interviewed will also be anonymous. Ho one will ever 
be told the names of tht people who took part, no n~es will be attached to the 
Interview report, and no 1 hts will be kept of those who were InterViewed on!=,e 
the Interviews are complete. 

Q: How M:t People selected (Qt t~!t ~.Jtdy.1 

A: A list WAS developed from the files of the Red Dee~ City Detachment of the R.C.H.P. 
of all people who had reported belnq the vlcti~ of I crime this year or hAd been 
5ubpoenatd as a witness. From this list names were scientifically selected at 
random for the sample. 

This brochure and the accompanying letter were then sent to the people who _~re 
selected. They w,1l1 shortly be contacted by a lIIe111ber of the Red Deer City 
Detachment who will request their participation In the study. If they agree to 
~ Interviewed they will then be contacted by a field ~rker from the study who 
will arrange to Interview thell. . 

.... 

' .. , 
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Q: ful.!. hllllp~rt.nt !!!. Interview !nl particular person? 

A: The answer to this question Is complex and has to do with the way In which the 
sample was selected. Briefly, we have selected a sample which we know probably 
represents the range of victims and witnesses In Red Deer generally, The opinions of 
any Single person In the sample are therefore IlIIportant since no other person 
can replace th~ Ind If there opinions are not Included the results will be 
Incomplete. 

Only by having everyone selected for the study ,"ake ihelr needs known c~n we be 
sure that the ,general results reflect the needs and concerns of victiMS and wltnes.e. 
of crime In Red Deer generally. 

Q: ~ ~.!:M IntervIews !!!!. placel 

A: Since we are trying to complete this study u quickly IS possible so that we lI1Iy 
begin to develop appropriate services for victims soon, we would prefer that the 
Interview take place on the phone. Also, we think that In II1Iny cues this woul.d 
be the MOst comfortl~lc Arrangement for the person being Interilewed. HoweVif, 
If thl~ Is not conyenlent or If the person to be Interviewed prefers we will 
arrange for a fice-to-face InterView at a tlllle and pl~~~ that Is suitable to both 
the person being Interviewed and to the Inte~Jlewer. 

Q: ~ ~ lli·lntervlew!!k place? 

A: At I tlllle that Is .convenlent for the person being Iliterviewed. When the Intervle .... r 
calls the person being Interviewed has the chOice of answering the questions at 
that tlllle or arranging another tillle that Is 1II0re SUitable or convenient. 

Q: ~ long ~h~l 

A: Usually between twenty .Inutes and a half an hour, depending upon how InUch the 
person being interviewed wants to tell us. 

Q: ~ ~ ~ questions 1 inlght h!.:!:!.l 

A: "n~ft ~n~ 1n~~rVi~wcr phones for the interview he or she will Answer any additional 
questions you lIIay have. Also, at any time during the Interview you lIIay ask any 
question you wish and the Interviewer will answer your question before contlnuln~. 

It Is your right to know just what It Is that you are participating In, and we want 
to respect your rights. 

Q: £!.!!.lgll!nl.!!!!:!.!!!!:: Infonnatlon ~ lli Interviewer ill..!.!? 

A: Yes. If there Is Iny further Infonmatlon wh1~h Is not supplied by this brochure 
?lease feel free to call the Research Director, Dr. BI1! Stueblng. During the day, 
the phone number Is 342-3Ji4 or If theFe 15 no answcr yuu ~y leave. message at 
342~3226. During the evening, the phone number Is 347-5319. Or you may cill 
either Inspector Hlelson or Staff Sargent Hub~cher at the Red Deer City Detachment 
of the R.C.H.P. The number there Is 346-1161. 

• • * • • • * • • • • • * • 0 • * • • • • • • • 

Thank you again for your consideration Ind 

cooperation. ~Ithout your valuable assistance 

this study could not be possible and the development 

of effective services for the victims And witnesses 

01' cr1_e In Red Deer would be _ore tlH'flcul t. 

• <4"::'-::~":-::;::":::'~:"""::-~~~~!::::'~=~::-.~"S:I:~~";:~'::=~~:::'-:'-:;:;":':"'::':::::;t.~t..":::::::;.-=:;,;::::::-",;:::;;.-.;::':';:::::;o~:::T~:;::;':"':::':::_'~::'~;_;::'~::' 
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SURVEY OF WIT~ESSES OF CRIME 

RED DEER, ALBERTA 

1982 

O/N 

CON 

INTERVIEW IDENTIFICATION NUMBER: ____ :--________________ _ 

Date/Time of Interview: ____________________________ _ 

Interviewer: _____________________________________ ___ 

Form of Interview: 

__ 1. telephone 

__ 2. in person (Where did Interview take place?) 

(Was another person(s) present'; Specify.) 

Nature of Offence: 

__ 1. homocide/attempted homocide 

__ 2. sexual ,offence 

__ :3:' assault 

__ 4. robbery 

__ 5., break and enter 

__ 6. motor vehicle theft 

7. theft over ,$200 
:,,~, ;.::...- ... ~"-:.::,::--:~';' "~ ... -,-

__ 8. wi,lful damage to private property 

Date oT O.R. __________________________________________________________ __ 

Intervi erwers Report: (R. cooperative, R. appeared to unde\"standthe questions, distractions 
or interruptions, R. appeared to take the questions seriously, etc. Please report a~v 
unusuu ci rcumstances or events.) , 

-,-

4 
-3-
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Hello, (Mr ./Mrs ./Mi ss/Ms. , . , ••• , ..... ) 

My name is _______________________ , and I am an interviewer for the study of 

crime witnesses and their needs which you have been inforned about by letter and by a phone 

call from the city detachment of the R.C.M.P. 

I understand that you have agreed to be intervieWed for the study and I have a list of 

questions I would like to ask you, but before I begin let me thank you for agreeing to 

participate in this study. 

As,you know, the main reason for dOing this study is to find out the kinds of concerns and 

problems which you, and people like you, have had as a result of becomi~g a witness to a 

crime and to determine whether tile conmunity or the: criminal justice system could have, or 

should have, done more to help people like yoursel1f. 

Before you begin to answer the questions, I want to~ssure you that your personal cooperation 

is very much appreciated, Only you can give us yo&~ opinions and they are needed if the 

study is to be a success. 

who have agreed to participate will not be revealed to anybody and .!!2. information witl be 

used which' could give away the identity oC \nyone who participated in the study. 

Finally, as you know, we would prefer ta conduct th'1s interview by phone. Is a telephone 

interview acceptable to you? [If you prefer, we can make arrangements to do th~ interview 

in person,] 

(If no, make specific arrangements for the interview.) 

Thank you. May we proceed? 

(If this time is inconvenient; arrange for a specific time to call back.) 

Thimkyou agllin. 

NO~I before we begin, do you have any questions about the study? 

Than sha 11 we begi n? 

, 
, , 

\ 
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As a result of the (cite offence) reported on (Cite OiR Oate),charqes were 
laid against the accused and ,vou received a subpoena to testify as a 
prosecution witness. 

The questions I will now ask you deal with your experiences as a witness. 

64, a. When the origiina1 complaint of the crllTiewas made an~ before you,made 
anv statement to the Police, did you know that you mlght be requlred 
to'testif.V in court? . 

64.b 

,I 

__ 1. 'ies (ASK Q. 64.b.) 
2. No (ASK O.64.c.) 

__ .g. DK (ASK 9.64.c.) 

(IF YES TO Q. 64.a.) How did 'yOY know that you might be called 
to, test Ify?, 

1. I knew/just assumed it since I had been interviewed 
-- by the police/made the complaint. 
. __ 2. The Pol iceman who took the complaint/came to the 

scene to1d.me. 
__ 3. Other {SPECIFY:. ____________ _ 

__ 9; OK 
__ 0. n.a. 

64.c. (IF NO/OK TO Q. 64.a.) l~hen did you realize that you might be 
called to testify? 

1. The Police Officer to1d.me during/immediately after 
-- taking my statement. 

__ 2. Tile Police told me later, during the investigation. 
______ 3. Not until the subpoena arrived. 
__ 4. Other (SPECIFY: 

-----------------------) __ 9. OK 
__ .0. n.a. 

65. How mu'ch tim~. was it after the crime when you recGived ~hG subpOena? 

66, 

____ 1. Less than 1 month 
__ 2. About 1 month 
__ 3. About 2 months 
__ 4. About 3 months 
__ 5. About 4 months 

__ 6. About 5 months 
__ 7. About, 6 months 
__ 8. More than 6 months 
__ 9. OK 

How long after you received the subpoena were you first scheduled to 
appear in court as a witness? 

__ 1. Less than 1 week 
__ 2. 1 to 2 weeks 
__ 3. 3 to 4 weeks 

__ 4. 5 to 6 weeks 

__ 5. More than 6 .weeks 
!!.rui LONG? __ _ 

__ 9. OK 
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67.~. Were you personally served with the subpoena? 

__ 1. Yes (GO TO Q. 68) 

__ 2. No (GO TO Q. 67.b.) 

67.b. (IF NO TO Q.67.a.) Who accepted the subpoena on your behaif? 

__ 1. Spouse (husband or wife) 

__ 2. Other member of immediate family 
__ 3. Other relative 

___ 4. Roommate; other person sharing residence 
__ 5. Other (SPECIFY: __ - __________ _ 
__ 9. OK 

--.".0. n.a. 

GO i'r) Q. 69 

68. a. (IFYES TO Q.67.a.) Was the Police Officer who served the subpoena the 
same officer that originally took your statement? 

_1. Yes 
_2. No 

_3. Subpoena served by someone other than Police Officer 
___ 9. OK 

___ 0, n.a. 

68.h. (IF YES TOq. 68.a.) What g~stior.:;. <lid youijsk of that individual? 
,~ -" 

___ 1. What is this? 
______ 2. Do I have to go? 
___ 3. Why da T have to go? 

__ 4. What if I can't make it? 

___ 5. Who do I call/how do I find out why I have been 
subpoenaed? :, 

___ 6. How much will I be paid? 
-;-

___ i. Otheres) (SPECIFY: _--.: _________ _ 

68.c. (IF QUESTIONS ASKED) Dig this individual answer your question(s) 
. sat1 sfactorily? 

(IF NO: Could you explain why you say this? -------
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69, a. When you received the subpoena, did you fully understand that you 
were required by law to appear as a witness? 

__ 1. Yes (ASK Q.69.h.) 
__ 2. No (ASK Q.69.c.) 

__ 9. OK (GO TO 9.70) 

69.b. (IF YES TO 9.69.a.) How did you know this? 

__ 1. I had prior knowl edge of the nature of a subpoena. 
____ 2. After giving my initial statement to the Police. 

I was informed that I would be/might be required 
to. testify. 

__ 3. 

__ 4. 

__ 5. 

Prior to the delivery of the subpoena, the Crown 
Prosecutor informed me that I would be called to 
testify. 

When I read the subpoena. I understood it to say 
that I was legally obligated to testify. 
Other (SPECIFY: ___ .,--________ _ 

_'_9. DK 
__ 0, n.a. 

69.c. (IF NO TO 9.69.a.) How did you find out that you were Q.bligated 
by law to appear in court and testify? 

__ 1. After I ~ the subpoena. 
__ 2. 

__ 3. 

The:Hfdiv'idual who delivered the subpoena exp1ain~d 
it to ffi .. afta;"' I &,,~Ed rdin \0111111; it meant. 
The ~erson who delivered the subpoena volunteered 
the nformation. 

__ 4. The Crown Prosecutor called me. ' 
__ 5. I called the Crown Prosecutor. 

6. Someone else in the criminal jUstice system contacted 
-- ~ and told me. (SPECIFY: __________ _ 

__ ,, __ 7. I contacted someone else in the criminal justice 
system. (SPECIFY: ______________ ,,--__ _ 

__ 8. Other (SPECII].: ____________ _ 

__ 9. DK 

__ 0, Ii.,a. 

70,a. After the time you received the subpoena. did you ever try to contact 
anyone in the criminal justice .system to ask questions regarding the 
subpoena? 

__ 1. Yes 
__ 2. No (GO TO g.71) 

___ 9. OK (GO TO g.71) 
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70.b. (IF YES TO a.70.a.) Who did you try to contact? 
(CHECK ALL THAT APPLY) 

_1, "olice 
_2. Crown Prosecutor 
_____ 3. Clerk of the Court 

_9. DK 
__ 0, n.a. 

-,--4. Other (SPECIFY: ___________ _ 

70.c. (IF YES TO 9.70.a.) Was it difficult for you to contact that 
person/those persons regarding your questions? 

__ 1. Yes. Please explain: 
-----~----------

_2. No 
_9. DK 
___ 0, n.a. 

70.d. (IF YES TO 9.70.a.) Hhat question(s) did you want to ask? 
(CHECK ALL THAT APPLY) 

__ 1. What is a subpoena? 
_2. Do I hav~ to go to court? 
__ .. _3. Why do I have to go? 
_4. What if I can't make it? 
_5. How much money will ,I bl'! paid? 
~6. Why have i been siJbpoenaed'? 
___ 7. Other (SPECIFY: 

--------------------------~-

__ 9. OK 

_0. n.a. 

ID.e. (IF YES TO 9.70.a.) In general, were you satisfied with the 
answers to your questions? 

__1. Yes I fJ 

_2. No. please explain whY,Y9\.! say this: _____ _ 

71.a. How much contact did you have with the Police during the time between 
recei~ingthe subpoena and the date on which you were to appear to testify? 

___ 1. One meeting/call 
__ 2. Two meetings/calls 
_3. Three or more meetings/calls 
_4. No contact at all (GO TO Q.72) 
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71.b. (~) Did they contact you or did you contact them? 

__ 1. They contacted me 
__ .,2. I contacted them 
__ 3. Both 
__ 9. OK 
__ 0. n.a. 

71.c. (IF ANY) What was the nature of your contact with the Police? 

__ 1. To review my testimony. 
__ 2. To remind me of the need for me to be in court. 
__ 3. To explain what will happen when I appear in court. 
__ 4 •. Other (SPECIFY: 

__ 9. OK 
__ 0. n.a. 

72,a. How much contact did you have with the Crown Prosecutor during the 
tirne between receilting the subpoena and the date on which you were to 
appear to testify? 

__ 1. One meeting/call 
__ 2. Two meetings/calls 
__ 3. Three or more meetings/calls 
__ 4. No contact at all (GO TO Q.73) 

72.b, (IF ANY) Did they contact you or did you contact them? 

__ 1. They contacted me. 
__ 2. I contacted them. 
__ 3. Both 
__ 9. OK __ 0. n.a. 

72.c. (IF ANY) What was the nature of your contact with the Crown 
--- Prosecutor? 

__ 1. To review my testimony. 
__ 2. To remind me of the need for me to be i/'l court. 
__ 3. To explain what will happen when I appear in court. 
__ 4. Other {SPECIFY: ~ ___________ -. 

__ 9. OK 
__ 0, n.a. 

73,a.Did you have any contact with any other person connected with the 
udicial s stem regarding YQ~r testimony, the need for you to be in 

court an or to explain what will happen to you when you appear in 
court? ' 

__ 1. Yes. Hho was that person? ___________ _ 
_,,_. ,_2. No. (GO TO 0.74) 
__ 9. OK (GO TO Q.74) __ 0, n.it. 
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73.b. How many meetings/calls did you have with this person? 

~l. One meeting/call 
_____ 2. Two meeting~/calls 
_____ 3. Three or more meetings/calls 
__ 9. OK __ 0, n.a. 

73.c. Did they contact you or did you contact' them? 

_____ 1. Thoy contacted me. 
__ 2. I contacted them. 
_9. OK __ 0. n.a. 

73.d. What specifically w~,~/were the contact(s) about? 
~~- ... --: 

__ 1. To review my testimony. 
_____ 2. To remind me of the need for me to be' in court. 
__ 3. To explain what will happen when I appear in court. 
___ 9. OK 

_0. n.1I. 

Some people who are called to be witnesses tell us that they felt 
C~~fUSed, uninformed and/or intimidated by the judicial process in 
wf ch they were expected to participate. Did you experienc'" any 
o these feelings? '" 

____ 1. Yes, a little 
~2~yes. a lot ~~, 3. NQ (GO IO 0.75) 

__ 9. OK (GO TO 11.75) 

74.b. (IF YES) Could you explain how you felt and why you felt 
this way? 

(CODE ALL APPLICABLE) 

__ 1. Intimidated by/didn I t understand the judicial 
process itself. 

_2. Not giVen enough information about what would 
happen. 

_3. Lack of personal 
person. 

_4. Other 
_g. OK 

_____ 0. n.a. 

attention/concern for me.a~ a 

i~ 
~~ > 

f\ 
i; 

" 

II...Io...L ________________________ ""---'-----....:i..~_.[l:::::::.....:..::. ____ ----"--___ L--.o--__ ~__'______~~ __ ~.=C~J 
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75.a. Between the time of the original complaint of the crime and the time 
you were required to appear in court to testify did you have any 
contact with the accused or with any other pers~ns related to or 
associated with the accused concerning the crime? 

__ 1. Yes _9. OK (GO TO Q.76) 
__ 2. No (GO TO g.76) 

7S.b. (IE. YES) Could you describe, the nature of the contact(s)? 

FOR THE QUESTIONS 75.c. to 7S.j .. ASK ONLY IF THE ANSHERS ARE UNCLEAR FROM 

THE RESPONDENTS DESCRIPTION; OTHERWISE, JUST CONFIRM THE APPROPRIATE ANSWERS. 

7S.c. Who was the contact with? 

__ 1. Accused 
__ 2. Friend/relative of the accused 
__ 3.. Other (SPECIFY:, ___ -.--__________ _ 
__ 9. OK __ 0, n.a. 

7S.d. How many me;tings/contacts did you have with this person? 

__ 1. One __ 9. OK 
_' _2. T\"i~ __ 0. n.a. 
__ 3. Three, or more 

7S.e. Did they contact you or did you contact them? 

__ 1. They contacted me. 
__ 2. I contacted them. 
_3. Both 

__ 9. OK 

_0. n.a. 

7S.f. In this/these contact(s), was any attempt made to influence 
the way you would testify or to modify or change the eVidence 
you would give? 

__ 1. Yes 

__ 2. No (GO TO Q.76) 
__ 9. OK (GO TO Q.76) 
__ 0, n.a. 

7S.g. (IF YES TO Q.7S.f.) Did you or might you have changed your 
testimony as a result of the contact? 

_1. Yes 
__ 2. No 

,.-

') 
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75.h. (IF YES TO g.7S.f..) Before you went to court, did you report 
this contact to the police or anyone else 
connected with the judicial system? 

__ 1. Yes, Pol ice 
__ 2. Yes, Crown Prosecutor 
__ 3. Yes, Other (SPECIFY: __________ _ 

__ 4. No (GO TO 0.76) 
__ 9. OK (GO TO Q.76) ---,-0. n.a. 

7S.1. (IF YES TO Q.7S.h.) What did the Police/Crown/other say/do after 
you reported the contact? 

7S.j. (IF YES TO Q.7S.h.) Were you satisfied with what the Police/ 
Crown/other said/did? 

__ 1. Yes 
__ 2. No 

__ 9. OK 
_,_0. n.a'. 

IF NO: Why do you say this: __________ _ 

76.a. Some people tell us that after they find out that they are going to be 
a witness, they felt that they would have liked some kind of protection 
in the time before they went to court. Did you at any time before 
you went to court feel that you would like some kind of protection? 

__ 1. Yes __ 9. OK (GO TO Q.77) 
__ 2. No (GO TO g.77) 

76.b. (IF YES) What kind of protection did you want? 

76.c. (IF YES) Were you able to find this kind of protection and if 
-- so, who gave it to you? 

__ 1. Yes, Police 
__ 2. Yes, Crown Prosecutor 
___ 3. Yes, family/relative 
__ 4. Yes, frienq/acquaintance 
__ 5. Y\I!S, social service agency {SPECIFV: ____ _ 

___ 6. Yes, other (SPECIFY: _________ _ 

__ 7. NO (GO TO q.78) 
_____ 9. OK (GO TO Q.78) _0. n.a. 

l, 
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76.d. (IF YES TO 0.76.c.) Were you satisfied with the kind of 
protection you received? 

__ 1. Yes 
__ 2. No 

__ 9. OK 
__ 0, n.a. 

IF NO: Why do yeu say this? __________ _ 

77. a. When you were preparing to go to court. did you have any problems 
arranging for transportation to the courthouse or back home aQain? 

78, 

__ 1. Yes 
___ 2. No (GO TO Q.78) _____ 9. OK (GO ,TO q.78) 

77.b. Were you able to get help with your transportation and if 
so, who provided the help? 

__ 1. Yes, family/friend 
__ 2. Yes, Police 
_____ 3. Yes, Crown Prosecutor 
__ ' , ____ 4. Yes, taxi/bus 
__ 5. Yes. Social Service Agency (SPECIFY: ___ .~ __ _ 

__ 6. Yes, other (SPECIFY: __________ ) 
__ 7. No (§!LTO Q.79) 
__ 9. OK (§QJ})_Jl.:12) __ 0, n.a. 

77.c. Were you satisfied with the help you received? 

. __ 1. Yes 
GO TO 9.79 

___ 2. No __ 9. OK 
__ 0, n,.a. 

Oid you drive your own car to the courthouse, and if so, were you 
satisfied with the parkinQ arrangements? 

_____ 1. Yes 
__ 2. No . 
IF NO: Why do you say this? 

__ 9. OK 
__ 0, n.a./did not drive 

79,a. When you were preparing to go to court. did you have any problem 
arranging for a babysitter or other suitable child care :,services? 

~' 9. OK 'GO TO~) 
O. n.a.FTo g.80) 

_____ 1. Yes 
__ 2. No (GO TO g.80) 

263 
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79.b. Were YOll able to get help with your child care problem, and 
if so, who provided the help? 

__ 1. Yes, family/friend 
__ 2. Yes, babysitter/daycare 
__ 3. Yes, Police 
__4. Yes, Crown Prosecutor 
___ 5. Yes, Social Service Agency (SPECIFY: -----

--------------------------~) __ 6. Yes, other (SPECIFY: ) -----------___ 7. Took child/children to court with me 
__ 8. No (GO TO g.80) 
_,._9. OK (GO TO g.80) _0. n.il. 

79.c. Were you satisfied with the way your child care problem was 
handled? . 

__ 1. Yes 
_2. No 

_9.0ic: 
__ 0, n.l1, 

.!E...l!Q: Why not? ________ .. _______ _ 

BO.a. When you were preparing to go to Court, did you havp. any problem 
arranging for time off work? 

_1. Yes 
___ 2. NO (GO TO Q.81) 

__ 9. OK (GO TO g.81) 
______ 0. n.a./not employed 

(GO,TO g.82) 

80.b. Were you able to get help from anyone 1n arranging to get the 
necessary time off, and if so. who helped,You? 

__ 1.' Yes, job supervisor/fellow employee 
_2. Yes, family/f'riel1d 
_3. Yes, Police 
_4. Yes, Crown Prosecutor 
. __ 5. Yes. Social SerVice Agency {SPECIFY: -----

--:..-6. Yes, other (SPECIFY: ____________ _ 
-----1. No (GO TO 0.81) 
___ 9. OK (GO TO g.81) _0. n.a. 

80.c. Were you sat1sfied with the heip you received in this matter? 

_1. Yes _9. OK 
___ 2. No _0. n.a. 
IF NO: Why not? ______ ..:... ______ _ 

, 
" 

/: 
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81. IF EMPLOYED AT THE TIME: ~id you lose any wages or salary as a result 
of having to go to court? 

__ 1. Yes (How much? $ 
__ 2. No __ 9. OK 

_0. n.a. 

82,a. When you were preparing to go ~o court, didyouencounter'any other 
problem or inconvenience which has ~ot been mentioned yet?' 

1. Yes (SPECIFY: _________ --,.. _________ _ 

-~~--~~----~---l_/ ________ ---:-______ _ 
__ 2. No (GO TO 9.83) _. _9. oK (GO TO 9:83) 

82.b. IF YES: Were you able to get any help in dealing with this 
problem, and if so, who helped you? ' 

\1 

:,, __ 1. Yes, family/friend 
__ 2. Yes, Police 
_3. y'es. Crown Prosecutor 

)\ 
__ 4. Yes, Social Se)'Itice Agency (Spggrr: ____ _ 

5. Yes, ot~er (SPEC'.tFY: _________ _ 
_6. No <.!ill. TO _q.S3) I' 

__ 9. OK (GO TO 9:83) _0. n.a. 

8~.c. Were you satisfied with. theh~lp you receNed? 

__ 1. Yes 
__ 2.'No 

_9. OK 
__ 0, n.a. 

.!f..llQ: t:4hy do you feel this way? 
-'~'~---------1r--

----------------·~~---~~7-.-___ ,:1 

83 ,a •. When you gott,o the courthou's~ on the day th<\t you were required to 
be there, did' you have any difficultY in locating the right court? 

__ 1. Yes 

_2.'No 
-' () " 

IF,YES: What was the nature of your difficu'lty? ___ ""--___ _ 

0' _____ ~-_---~ ____________ _ 

() D o 

.,',) 
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83.b. Did you receive any assistance in finding the right court, and 
if so, who provided the assistance? 

__ 1. Yes, court officer 
__ 2. Yes, Police 

__ 3. Yes, Crown Prosecutor 
__ 4. Yes, friend/relative 
__ 5. Yes. another witness 
__ 6. Yes, other (SPECIFY: ___________ _ 
__ 7. No (GO TO 9.84) 

_9. OK (GO TO Q.84) _0. n.a. 

83.c. Were you satisfied with the assistance you received? 

__ 9. OK 
__ 0, n.a. 

IF NO: Why do you feel this way? __________ -_ 

----~------------------------\~ ~~( 

\ ',' 84,,'1· After you arrived at the correct court, and while J(OU were I'~aitij\g 
there, did you ~!xperience alhy further diffi~u1ty oj· inconvei'ienc~\? 

[( 

__ 1. Yes 
__ 2. NO (GO TO 9.85) 

IF YES~ What was the nature of this difficulty or inconvenience? 
, c:..' 

I) 

84.b. Did you receive anY assistance in dealing with tht~ difficulty, 
and if so, who provided the assistance? . -~ 

__ hYes, court officer 
_____ 2. Yes, Police 

__ 3. Yes, Crown Prosecutor 
';'4. Yes,. friend/re1a.t1ve -----; 

__ 5. Yes. another witness 
_6. Ye,s, other (~.~CIFY: _______ ........ ____ > 
__ 7. No (GO TO 0.85) 

___ ~. OK (GO TO·O.8S) 
-

"0. n.a. 
r,"' 

84.c. Were you satisfied with the assistance you received? 

_1. Yes 
2. No ,,- n.a. 

IF NO: Why do you feel this way? _______ --,-:...-. 

c;.=:::-'7.'':::=-''=---=='''=''''''''''''''~_~''_~''"' .... u ~ ______ ~ ______________ ----..---.lL.!!'L-j ____ -------.2(:\_---'-----'--~~---'---_ 
-~ 
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85. a. After you arrived at the correct court, did you .have allY con~:act with 
a member of the judicial system beforE! the trial or hearing began? 

_ 1. Yes (ASK (J.S5.b.-8S.d.) 
__ 2. No (ASK Q~) 

8S.b. IF YES: Who was Ithis contact with? 

__ 1. Poil ice who took original s~atement;~~ 
>I • t .. <.!," 2. Pill ice court dutji officer 

3. Crown prosecuto'l\ ...... ., 

4. Clerk of the Court -- .~ 

S.Other (SPECIFY: '\ ... _.....;. _______ ,--_ 

'9. OK --'-\\., _0. n.a. 

\ 

8S.c. IF YES: What was the nature of this c6'i!tact? (CHECK ALL) 

---,,_J . .To eXI1Jain what was abou;\~o happen 

_~2. To explain about the proce~!Jres for cQl1ectin~ 
witness fees '! 

3. To tell me when I could 1ea.'~e -- : _"-4. To review my testimony j 
__ {_So . Other. (SPECIFY,:.'l Ir-1 
_1\,~9. D~ II', . -/ __ 0. n.a. IIIII\'~ 
\ (' I ' 

8S.d. IF YES! Were you satisfied with the kind and amount of information . Ii you were given at,this titlleV 

__ 1. Yes / _9.D~. 
_2. No ,f _0. fha. 

.. /1. 
lEJiQ.:Cou1d you ex p1ain,hY you say this? _____ _ 

J ' 
1/ 
Ii 

II ;1 .. 
I, , II .~~", 
!I (GO TO Q.86) II . 
:\~ f ~ jl ,2" 

8S.e. I~NO TO Q.8S.a.: Would /Iou have 'pr' ferred a\1~fOppOi"tunity.,,;to talk 
\\ to a "1enber of th ,,judicial system before theo 

tr.ia~~or hearing began?· 

:: ~:: ,f dltt ,,:11y \, :: ~~;. 
matter I 

86", Were you c.l1ed upon to " .. ~u; t.~t1mollJl ,.' :," 

, 1. Yes (GO TO Q.87JI 2. No 
-, '-\\,---: . 

86. b. lEJ!Q:Wha~ was the reasr you were given, for .not .having to 
give your testimo\y? 

1. The pleah~~ been changed' to guilty - \ 
_2. The case ha~ ~een diSm .. i.liSea>. because other 

' witnesses d d not appear ,i 

',5 • _3. The case ba. II been 'delayed and had to be " 
re-schedu1ed\ (;> , 

(next ,e) '. 
() 

\I 
(. 

o 
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__ 4. The case had been dismissed for some other reason 

(SPECIFY: _____________ ) 

_5. 'Other (SPECIFY:_, __________ _ 

__ 0. n.a. 

87. How long wer'e JfOU reqUired to stay at the court? 

__ 1. 1/2 day 

_2. one day 
_____ 3. 1-1/2 days 

__ 4. two days or more 
__ 9. OK 

S8,a. Was this longer than the period stated in the subpoena? 

_1. Yes ,,;,1 

__ 2. tjo (GO TO 0.89) 
_g. OK (GO TO 'Q.89) 

88.b. IF Y~S: When were you notified that you would be required to 
- stay for a longer period of time? D . 

__ 1. Before the trial or hearing began 

_2. DUring the'course"of the trial or hearing 
< _3. Other (SPECIFY: ___________ _ 

9. OK o. n.a. 
1\-"1\ \ 1\ - , 

8S.c. IF ~ES: Did th,e fact that you were required to stay for a 
- 10nger"period of time cause you any additional 

problems or inconvenience? ' 

_9. OK (GO TO Q.89) ,~-
__ 0. ·n.a. 

~, 

~8.d. IF YES TO Q.88.c.: What was the nature of the additiona" 
inconvenience or problems? 

<!1~-----·-....::.-_---___ _ 
"" CODE ALL APPROPRIATE ITEMS 

_____ 1. babysitting/child care 

_2. transportation 

_3. getting time off work 

_4. uncertainty about how long 'I wOUld be 

_5. missed Qther appointment/engagement 0 

_6 •. other ' 

_9. OK (GO TO Q.89) o--0.n.lI. 

\1 
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sa.e. I~ere you able to get any assistance in dealing'w'ith these 
additional ~problems, and if so, who provided the help? 

__ 1. Yes, family/friend 
__ 2. Yes, hired service (babysitter, taxi, etc.) 
__ 3. Yes, Police 
__ 4. Yes, Crown Prosecutor' 

5. Yes, other court officer 
6. Yes, Social Service Agency (SPECIFY: ___ ___ 

7. Yes, other (SPECIFY: _________ ~ 

__ 8. No (GO TO Q.89) 

__ 9. OK (GO TO Q.89) O. n.a. 

88.f. Were you satisfied with the assistance you received?, 

1. Yes __ 9. OK 

2. No _'_' _0. n.a. 

IF NO: Why not? 

11 I' ' ' 
89.a. Were you required to come td\ ct\ul\t again for the same,trial which was 

re-scheduled for some later point in time? 

__ 1. Yes __ 9. OK (GO TO Q.90) 
__ 2. No (GO TO Q.90) 

89.b. IF YES: Was it explatnedto you why you had to return at 
another time? 

__ 1. Yes '. __ 9. OK (GO TO Q.90) 

2. NO{§O TO Q. 90}: 
-- ,i:,.\~: ;, 

__ 0. n.a. 

t.' 

89.c. IFI\YES TO Q.89~oa.: After the first time that you went to court, 
-- ,~- how many additional times did you have to go 

~7r back for the same trial? 

__ 1. Once 
__ 2,. Twice 
__ 3. "Three times 

__ 4. Four times 'or more 
__ 9. OK 
__ 0. n.a." 

gO.a. Mter trial was concluded, did you have ,any contact with the
d
c
1
rowo

th Prosecutor or any other member of the judiciary system regar ,ng e 
outcome of the case? 

(,~, 

Q __ 1. Yes, Crowil Prosecutor 
2. Yes. other {~: __ ...".... __ ...;',_''' __ ~ ___ _ 

--,.>, d 

__ 3. No (GO TO 0.90.c.) 'H 

__ 9. OK (GO TO Q. 91) 

302 

303 

0, 

( 

,1, 
-.,~, 

II 

\ 
\ 

(\ 

o 

3-16 

: . 

341 

90.b. Were you satisfied with the amount of information you were 
given regarding the outcome? 

90.c. 

__ 1. Yes 
__ 2. No 

_9. oK 
__ 0, n.a. 

.!E.liQ.: Why do you say this? ' __________ _ 

(GO TO Q. 91) ,';" 

IF NO TO Q.90.a.: Would you have pteferred to have been given 
information regarding the outcome by the 
Crown Prosecutor or another member of the 
judicial system? 

__ 1. Yes 
__ 2. No 

__ 9. OK 

_0, n.a. 
,. 

g,l.a. Did ,you collect your witness fees for your court appearance? 

a 

(, 

9lob. 

91.c. 

91.d. 

__ 1. Yes 

__ 2. No (GO TO'g;192) 
__ 9. OK (GO TO Q.92) 

~ 
~'ho informed 'you of the procedure for coll ect ing witness fees? 

_l~own Prosecutor 
_2. Clerk of the Court 
_3. Police 
__ 4. Another witness 

_9. OK 
_0. :n.a, 

_5. Ot,~er (SPECIFY: _________ ..:..-_ 

Did you have any difficulty in collecting your witness fees? 

__ 1. Yes 
__ 2. No 

.!L..m: What kind of 'difficulty did you experience? __ 

'.) 

~ 
Under 'the circll11stances. do you consider the witness fees to 
be adequate? 

,-.I 

_1. Yes 
?,~ --:,9. OK 

_2. No a' n.a. ~'. 

.!f..!iQ.: Why do you feel this way? 9 

~-----------

(. 

o 

if 
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'92. Overall, are you satisfied with the way you were treated as a 
witness? 

93. 

-7-' _1. Yes 
__ 2. No 

__ 9. OK 
__ 0, n.a. 

IF NO: Briefly, what are your major reasons for saying this? 

\\ 

Again overall, are you satisfied with the way the case in general 
was handled by the courts? 

1. Yes 
L2. No 

__ 9. OK 
__ 0, n.a. 

IF NO: Why do you feel this way? _____ --,-__ , __ _ 

o 

94. a. Is the case now completed? 

95. 

__ 1. Yes ,I __ 9. OK (GO TO Q.95) 
__ 2. No (GO TO Q.!15) ~ 

r 
II 

__ 0, n.a. 

94:b. IF YES: Was there a !conviction in the case? 
-- l I' 

94.c. 

__ 11 Yes Ii 
__ 2. No (§QTO Q.95) 

'" i' 

_9. OK (GO TOg.95) 
__ 0, n.a. 

IF YES TO Q.94.b.: What was your reaction to ti'ii: sentence 
iirposed by the court? 

I' 

__ 1. Too ha:rsh 
_'_2. 'About Iright 
__ 3. Too lel1ient 
__ 4. Other \;SPECIFY: _~ ________________ _ 

11 _9.DK1 
1\, 

__ 0, n.a. 

ASK THIS QUESTION ONLY IF R\ESPONOENT IS NOT VICTIM~WtTNESS. 
~-! II·) 0 1.~~1 

What, if any. was your rel~tionship to the v,ictim? 
II __ 1. Respondent i~ the victim 

., 

__ 5. Stranger 
__ 2. Fami!:xmembe~,' 

"'-- d " __ 3. Fr1en II 
__ 4. Neighbour ' 

, __ 6. Other (Sf£UE.Y: 

_9., OK 

II 
'l' 

~, 

" (! 

'a· 

31.3 

I ~ I' 

!I 
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96. FOR VICTIM~WITNESSES, DO NOT ASK THIS QUESTION BUT REFER TO Q. 38 

ANIK;CHECK APPROPRIATE ALTERNATIVE. 

97. 

What. if any. was your relationship to the accused? 

__ 1. Fami ly member' 
__ 2. Friend 

_____ 3. Neighbour 
__ 4. Stranger 

__ 5. Other (SPECIFY: 
_"'_9. OK 

Given your experience with the judicial system as a witness. would 
you be at all reluctant or apprehensive in the future at being 
interviewed by the police about witnessing a crime. knowing that 
such a statement could poss1ti1y result in your be'lng called to 
testify? 

__1. VerY' unwi 11 ing 
_, ____ 2. Unwilling 
__ 3. Will ing , 

(, 

1'> 

__ 4. ~ery wi111n9 

_5. ~:K 

() 

(' 

" 
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4-1 

Finally, r'.wou1d like to get some brief backqround information so that we' 
can better interpret the results of this survey and so that we can design 
better services for crime victims. 

A. __ 1. Nale __ 2. Female 

B. First, how old are you at the present time? 

_. __ l. 16 and under ___ 6. 50-59 
__ 2. 17-21 _7.60-69 
___ 3. 22-29 ___ 8. 70 and older 
__ 4.30-39 __ 0. OK/not state'(j 

0 __ 5. 40-49 

C. How would you describe your Ethnic Background? 
----~--------------

{] 

O. How long have you 1 ived in Red Deer? I::; 

E. 

F. 

G. 

____ 1. Less than 1 year 
___ 2. 1-2 years 
____ 3. 3-5 years 

Are you married or single? 

__ 1. :Single 
___ 2. Married 
____ 3. Common :,law' 

____ 4. 6-10 years 
__ 5. more than 10 years 

~~: :::~~:e~:~:::r.ted 
__ ._5. Widowed/widower 
___ Q. OK/not stated 

What was the last year 'of education that you completed (pefore leaving 
school)? . , 

___ l. N.1:>ne __ 6. Some post~secondary,non-U 
__ 2. Some elementary 7. Compl ete post-sec., non-U 
__ 3. Complete elementary l~ 

Some university __ 8. 
__ 4. Some secondary __ 9. University degree(s) 
__ 5. Complete secondary _. _0. OK(not stated 

In approximate terms, wbat wasCyour total famny income last year 
" (conside ... all sources)? " . 

() 

__ 1. Under $5,000 
2. $5.000 - $9,999 

--3. $1~,000 ,,~ $14,999 
---- <I 

__ 4'0,$15;000 - $19~999 ~ 

__ 5. $20,000 - $29,999 

, 6.'$30,000 - $39,999 -- '. 

__ 7.,$40,000 - $49,999 
___ 8. $50,000 - $59,999 
__ 9. $60,000 and over 
__ '_' o. "OK/not stiSted 

o 

I, >' 
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5-1 GENERAL "'COMMENT 

That completes the list of questions I have. 

Is there anything else that you would like tpadd to the things we' have been 
talking about or other information that you think we should take into 
consideration when writing the report for this study? 

THANK YOU FOR YOURCOOPEAATION. 

: lr.l 

....... ,._,>~ .. "._ .... , .... , .... -',_~-,.._".~. __ "'~""'~ .• 4.".~_",·~ ... ', 
.......... _-,,----.. 
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Royal Canadian Mounted P~lice Gendarmerie royale du Canada 

(( 

October 1, 1982 

Mr. J,ohn Smith, 
Executive Director, 
Consolidated Community Services, 
#123" 456 Ma i n Street, 
Red Deer, Alberta. 

Dear Mr. Smith: 

i 
II 
\i 
Ii 

Your file Votre reference 
(} 

Our file Notre reference 

\\ 
Over the past decade ,there has been a g'rowi ng concern in thi s country for 

the needs and problems of victims of crime a1hd the treatment that is accorded 
the victim both within the Criminal Justice System proper in the community 
generally. " 

A series of initiatives are presently 'beil~g undertaken by both the federal 
and provincial governments to both recognize and address the rights and needs 
of crime victims. One aspect of these initiatives is a research component 
which is intended to provide the necessary information on which to base the 
expansion or enhancement of eXisting services for victims as well as the 
establi'shment of new services. 

Red Deer has been selected ,by the federal government in consul tation with 
the provincial government as a site for such a study and for the subsequent 
e1a60ration of victim services. . ~ 

The purpose of this letter is to introduce the study being conducted in 
Red Deer funded by the Federal Department of Justice and undertaken in 
cooperation with the Federal and Provincial Solicitors General, Provincial 
Attorney General and the R.C.M.P. ' 

While an important part of the study will be the intervi~wing gf 400 
victims of various crimes in Red Oeer,~an equally critical part of the studio 
wi)l be a comprehensiVe inventory and analysis of the range of services which 
are presently available in the community for victims of crime. These services 
of course~need not necessarily be spetifically directed at crime victims but 
represent the range of avai1ab1@ services which crime victims may take advantage 
Of·· Thus, an important part of the research deSign is the interviews with 
representatives of between thirty-five and forty cOl1l11unity serVice-delivery 
agency. In these interviews we hope to identify the full range of services 
available, develop an understanding of the kinds of volumes whi~h the present 
services experience, and receive significant input from informed agency 
representative~concerning the kinds of service needs which they perceive are 
neede4 for crime victims. 
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Your agency has 'been selected as one which could assist us in this regard, 
and you will shortly be contacted by Mrs. Hazel F1ewwellingwho has been hired 
as a research assistant to this project and who will seek to make an appointment 
to interview you. ' 

In order to facilitate the interview process and to keep the time commitment 
required on your part to a minimum, Mrs. F1ewwelling will be offering to make: 
available copies of the interview. protocol in advance of the interview should 
you desire it. 

We look forward to working with you and we sincerely appreciate your 
cooperation. If you require any further information prior to Mt's. F1ewwell ing IS 
telephoning you~ agency, please feel free to contact either of us, Inspect9r 
Don N~·elsen of the City R.C.M.P. (346-1161) or Dr. Bill Stuebing (342-3300 or 
342-3226) or Staff Sargent Wayne Hutmacher also of the City R.C.M.P. (346-1161). 
We wi 11 be happy to answer any questions which you may have. 

Thank you again for your cooperation. 

Very 

() 

ielsen _ 
Officer-in- rge -.----
Red Deer City Detachment 

c.c. Mrs. Hazel F1ewwel1ing 

\' ~ .... 
: 1m 
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OUTLINE FOR AGENCY INTERVIEWS 

NOTE: In reporting the results of agency interviews the intention is that 

the report should represent a close to verbatim reporting of the 
\ ,.'"\ 

interview in its entirety. Please begin the"report by identifying 

the agency involved, the name and thE! title of the respondent or if 

more t,han one all ,re~ponden~s presen1:~ pleas~ indicate the date of 

the i~terview, tilne the, ipterview began 'and time it was cOll!pleted. 

In addition to the full interview report, please provide precis. 

The purpose of .th~ study will have been identified previous.ly to the 

respondent, however, it may be appropriate to review briefly the purpose of 

the interview. For thi,s purpose~ the following statement may be useful. 

As you probably know, we are p'res~ntly conducting a comprehensive 

study of the needs of crime victims and victim-witnesses in Red Deer. 

The general purpose af the study is to provide the kinds of information 

which are necessary to initiate new and improved victim services in 

Red Deer. As a part of the study we are conducting interviews with 

a large number of soci~l service agencies in the community. For while 

there is presently no systematic or comprehensive activity in Red Deer 

to provide services to victims and witnesses of crime, we can assume 

that at least some victims and witnesses are finding at least some 

of their needs being met by existing community agencies and services. 

By interViewing representatives of various social service agencies we 

hope to inventory such presently available services and to use the 

experience and expertise of people such as yourself to identify the 

kinds of services that are needed. 

Unless you have any questions concerning the nature and purposes of 

this study, perhaps we may begin with some general questions about the nature 

of your agency. 
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STUDY OF NEEDS OF VICTIMS & VICTIM-WITNESSES IN RED DEER 

QUESTIONS FOR AGENCY INTERVIB~S: 

1. Identification and Scope of Agency: (2 - 3 sentences total) 

- General goals and specific objectives of your Agency 

Kinds of services presently provided 

- Target population for your services 

Geographical target area 

- Sources of clientele 

2. Do you identify, or would you be .able to identify a part of your clientele 
as victims of crime? [1I "NO", proceed to question 13; 1I YES, proceed 
with the following questions:] 

3. What specific services do you presently provide to victims of crime? 
How specifically are crime victims referred to your agency/service? 

4. How widely available are your services made to crime victims? What is/are 
the characteristic delivery mode(s) for the services you provide to crime 
victims? 

5. How extensive is your provision of service to crime victims? (eg., Over 
what period of time and/or what number of contacts is the service provided?) 
Are there any fees for these services? ' 

6. What follow-up procedures do you have, if any, to insure the clients needs 
have been or are continuing to be met? 

------------------------~--~~~----------------~~--~~----~~----~-~ 
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7. Have there been any changes over time (say the last 10 years) in the 
delivery of services to crime victims by your agency? 

8. Do you observe any seasonal/or other variations i,n the needs for services 
by victims of crime? 

" 9. When reviewing cases where you provide services to victims of crime, how 
would you descirbe your rate of success or failure?, 

10. Can you describe that part o~ your clientele that is identified as crime 
victims? (For example, age, sex, marital status, socio-economi.cstatus, 
nature and type ,of victimization, or other relevant characteristics.) 

" ::~" 

11. Do you have or would you be able to generate any statistical data describing 
the nature, number or scope of services which your Agency presently provides 
to victims of crime? Would you be willing to provide this information 
to our research project? 

12. Are you en~agedd'nany working re1ation~hips ,With othercommunit.y ~er~ic:s 
or agencies ".,in"the provision ofseryices to meet the needs of crlme vlctlms? 
How would you assess these working relationships? 

13. Are there any general observations which you would care, to make on the 
needs of victims of crime or victim-witnesses and the provision of services 
to meet these needs in Red Deer at the present time? 
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'14. I am going to show you ,a list of a variety of services which could be 
provided to the victims of crime. In each case I would like you to 
indicate your response to the three kinds of information called for in 
each case (and indicated at the top of the page). [PROVIDE SHEET AND 
REVIEW EACH SERVICE TYPE.] 

15. Are there any other. observations or comments which you would care to make 
on victim related concerns and issues? Are there ay examples of specific 
cases which might help shed light on victim needs and concerns? 

16. Are there any specific chatac:t:eristicf of the Red Deer community, the 
criminal justice system in Red"Deer or our local social services system 
which you think should be kept in mind when new or expanded victim s{~vices 
are developed? 

17. Are there any other ~pecific concerns or matters which you feel we should 
be aware of? 

FOR FURTHER INFORMATION,PLEASE CONTACT: 

- Mrs. Hazel F1ewwe11ing (Agency Interviewer) 346-6317) 

- Dr." Bi 11 Stuebi ng (Research Director) 347 -5319 
= 

" 
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RED DEER CRIME VICTIMS NEEDS STUDY 

SERVICE CHECKLIST FOR AGENCY INTERVIEWS 

.. 

i) Red Deer Agencies or Community Services presentJy providing the service? 

ii) Identification of strengths or limitations of present services? 

iii) Are additional services required in this area? (If so, who wo~ld.be an 
appropriate delivery agent(s) (your own agency, some.other eXlstlng 
service or agency - please identify, - some new ser.Vlce or agency?) 

POSSIBLE SERVICES TO CRIME VICTIMS 

,I 

1. ,~ssuming immediate responsibility for t~e vic~im a~ the.scen: of the crin:e. 
This would include such services as medlcal ald, flnan~l~l.ald, couns:lllng 
lor emotional support, repairs to property or other .ac~1Vltles to provlde 
for the immediate security and p.rotection of the vlctlm, referral to 
appropriate social service agencies or advisors, etc. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Referring and/or transporting the victim to emergency medical or soc~al 
~;ervice facilities. This 'would include such services as transport~tlon, 
llmmediate and extended medical attention, or other human:need serVlces 
amd referral s both to victims who have conta~ted the pollce as well as to 
~ictims who have not reported their victimization. 

The provision of counselling and/or emotional support to the victim of 
qrime on an on-going basis. . 

P~oviding the victim of a crime with a companion during the period 
immediately following 'the crime. 

Addressing th~ victims family situation, in~luding such services as 
notification of next of kin, babysitting, and other arrangements as might 
be necess,ary to take care of family obl igations. 

Protecting the victim from unnecessar ex loitation f~om the n:edia, po~ice 
and'the courts as well as from ot ers lrect y or lndlrectly lnvolved 1n 
the criminal event such as landlords, witnesses, neighbors, etc. 

Through follow-up procedures:j!lslJr~ng 1;he a~eq~ate del ~very of ~ubl ic 
assi stance or other community servlces to, V1C~1n:S, Thl s ~ou~d 1 nclude 
referral to appropriate agencies and the pro~lslon of adVlcQ'J"fo110w-up 
support, the provision of information regardlng the resources avallable 
within the community. 

Assisting victims with their responsibilities to the :riminal ~us~ice 
system as key witnesses. This would include encouraglng the vlctlms to 
report crimes to the police. 

Counselling victims concerning the prevention of their re-vic~imization. 
This would include the provision of crj'me prevention i nformatl on . and 
assistance in making such arrangements 'as.might be necessary to lncrease 
their personal security. 
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Questions: 

i) Red Deer Agencies or Community Services presently providing the service? 

ii) Identification of strengths or limitations of present services? 

iii) Are additional Serl{1Ces required in this area? (If SO, who would be an 
appropriate delivery agent(s) (your own agency,sorrrt!pther eXisting 
service or agency - please identify, - some new service or ag~ncy?) 

10. Assisting Victims in securing the return of stolen property which has been 
recovered by the police. 

11. Utilizing victim-contact information in community crime prevention 
planning. 

12. Developing public awareness programs aimed at target hardening. 

13. Operating and coordinating volunteer programs to supple~ent the services 
which professional personnel provide to victims. 

14. Maintaining a hot-line for crime victims who are in need of immediate 
help. 

15. Assis~ing vic~ims or the familie~ of victims with aftermath arrangements, 
eg., lnformatl0n on the role'of lnsurance companies and how to deal with 
them, funerals, assistance in applying for crime compensation or . 
assistance in dealing with credit card companies, banks or other such 
concerns. 

16. Providing the victim with information on the progress of his case, any 
charges that may have been laid in the matter, and information on the 
options and procedures available to the victim to lay charges and to 
participate in the criminal justice pr.ocess. 

17. Establishing special in-service training for police officers to assist 
them in dealing with the Victims of crime and their trauma. 

18. Conducting Victim awareness seminars for court and officials and crown 
prosecutors. 

19. Developing in the community an increased victim awareness and concern 
for the rights and needs of victims. 

20. Providing'crimina1 justice plannin~ with input on crime prevention and 
on the role of victims in crime. 

21. Helping to coordinate restitution/compensation programs with the courts 
and other criminal justice agencies . 
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Appendix II 

ANCILLARY TABLES 

TABLE NO. 

A2:1. Offences (Unaggregated) by Sanfple Characteristics-Percentage 
Distribution 

A2:2. 

A2:3. 

A2:4. 

A2:5. 

A2:6. 

A2:7. 

A2:8. 

A2:9. 

Disposition of Offence by Sample Characteristics (Jan. 
June, 1982 Subsample) 

Offence by Day of Occurance 

Offence by Time of Occurance 

Offence by Reports of Direct Confrontation with Offender(s) 

Disposition of Offence by Reports of Direct Confrontation 
with Offender(s) (Jan. - June, 1982 Subsample) 

Disposition of Offence by Previous Victimization (Jan. 
June, 1982 Subsamp1e 

Disposition of Offence by Victims Suffering Physical 
Injury (Jan. - June, 1982 Subsample) 

Sex by Reported Injury, Loss or Damage 

A2:10. Age by Reported Injury, Loss or Damage 

A2: 11 • 

A2: 12 

Income by Reported Injury, Loss or Damage 

Disposition of Offence by Reported Police Response Time 
(Jan. - June, 1982 SUbsamp1e) 

A2:13. Sex by Percentage of Victims Identifying Feelings 

A2:14. Age by Percentage of Victims Identifying Feelings 

A2:15. Income by Percentage of Victims Identifying Feelings 

A2:16. Sex by Help in Dealing with Feelings 

A2:17 Age by Help in Dealing with Feelings 

A2:18. Income by Help in Dealing with Feelings 

A2:19. Sex by Percentage of Victims Identifying Needs 

A2:20: Age by Percentage of Victims Identifying Needs 
, 
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A2:21. Income by Percentage of Victims Identifying Needs 

A2:22. Date of Offence by Percentage of Victims Stating Selected 
Needs and Concerns 

A2:23. Disposition of the Offence by Percentaf:je of Victims 
Reporting On-Goinq Problems as a Result of the Incident 
(Jan. - June, 1982 Subsample) 

A2:24. Sex by Percentage of Victims Reporting On-Goinq Problems 

A2:25. Age by Percentage of Victims Reporting On-(1oing Problems 

A2:26. Income by Percentage of Victims Reporting On~Going Problems 

A2:27. Sex by Victim Participation in the Incident (Jan. - June, 
1982 Subsample) 

A2:28. Age by Victim Participation ;n the Incident (Jan. - June, 
1982 Subsample) 

A2:29. Income by Victim Participation in the Incident (Jan. - June, 
1982 Subsample) 

A2:30. Sex by Percentage of Victims Identifying Subsequent 
Selected Protective Measures (Jan. - June, 1982 Subsample) 

A2:31. Age by Percentage of Victims Identifyinq Subsequent 
Selected Protective Measures (Jan. - June, 1982 Subsample) 

A2:32. Income by Percentage of Victims Identifying Subsequent 
Selected Protective Measures (Jan. - June, 1982 Subsample) 

A2:33. Disposition of Offence by Suspect Identified and Char~ed 
(Jan. - June, 1982 Subsample) 

A2:34. Disposition of Offence by Evaluation of Community Response 
to Victims (Jan. - June, 1982 Subsample) 

A2:35. 

A2:36. 

A2:37. 

A2:38. 

Sex by Evaluation of Police and Conmunity Services (Jan. -
June, 1982 Subsample) 

Age by Evaluation of Police and Community Services (Jan. 
June, 1982 Subsample) 

Income by Evaluation of Police and Community Services 
(Jan. - June, 1982 Subsample) 

Offence by Victims' Understanding of the Purpose of 
Sentencing 

A2:39. Disposition of the Offence by Victims' Understanding of 
the Purpose of Sentencing {Jan .• June, 1982 Subsample} 

------,-,-
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A2:40. Disposition of Offence by Desired Sentence (Jan. - June, 
1982 Subsample) 

A2:4l. Disposition of Offence by Acceptance of Reparative Sentencing 
(Jan. - June, 1982 Subsample) 

A2:42. Date of Offence by Victims' Understanding of the Purpose 
of Sentencin!1 

A2:43. Date of Offence by Desired Sentencing 

A2:44. 'Date of Offence by Acceptance of Reparative Sentencin~ 

A2:45. Sex by Apprehension .Reqar.dingthe Judicial System,: 

A2:46. Age by Apprehension Regarding the Judicial System 

A2:47. Income by Apprehension Regarding the Judicial System 

A2:48. Age by Pre-Trial Contact with Criminal Justice Personnel 
at the Courthouse 

A2:49. Income by Pre-Trial Contact with Criminal Justice Personnel 
at the Courthouse 

A2:50. Sex by Pre-Trial Contact with Criminal Justice Personnel 
at the Courthouse 

A2:5l. Sex by Percentage Identifying Selected Problems 

A2:52. Age by Percentage Identifying Selected Problems 

A2:53. Income by Percentage Identifying Selected Problems 

A2:54. Sex by Satisfaction with Experiences 

A2:55. Age by Satisfaction with Experiences 

A2:56. Income by Satisfaction with Experiences 

A2:57. Sex by Future Willingness to Serve 

A2:58. Age by Future Willingness to Serve 

A2:59. Income by Future Willingness to Serve 
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Table A2: 1. Offences (Unaggregated) by Sample Characteristics-Percentage Distribution 

A. 

Samp'\ e 
Characteristics 

Sex 

Male 

Female 

B. Age 

Under 16 

16-21 

22-29 

30-39 

40-49 

50-59 

60 and older 

Sexual 
Offences 

(N=lS) 
% 

5.6 

94.4 
100.0 

(N=lS) 
% 

22.2 

22.2 

22.2 

27.S 

5.6 

100.0 

Assault 

(N=164 ) 
% 

45.7 

54.3 
100.0 

(N=16S) 
% 

4.S 

23.S 

39.3 

20.S 

S.9 

2.4 

100.0 

Robbery 

(N=5) 
% 

60.0 

40.0 
100.0 

(N=5 ) 
% 

20.0 

60.0 

20.0 
100.0 

Break/ 
Enter 

(N=69) 
% 

63.S 

36.2 ......-

'100.0 

(N=69 ) 
% 

1.5 

13.0 

30.4 

20.3 

17.4 

11.6 

5.S 
100.0 

Motor 
Vehicle 
Theft 

(N~22) 

% 

6S.2 

31.S 
100.0 

(N=22) 
% 

13.6 

27.3 

22.7 

27.3 

9.1 
100.0 

Theft 
Over 
$200 

(N=53) 
% 

62.3 

37.7 .-
100.0 

(N=53 ) 
% 

31.5 

27.S 

20.4 

13.0 

7.4 

100. r* 

Wi lful 
Oamage 
(Private) 

(N=l7) 
% 

47.1 

52.9 
100.0 

(N=17) 
% 

41.2 

11.S 

23.5 

11.S 

11.8 -. ... -
'\00.1* 

Total 

(N=350) 
% 

51.1 

4S.9 
100.0 w 

U1 

(N=353) "'-J 

% 

3.7 

23.0 

32.3 

21.0 
" 13.0 

4.5 

2.6 
100.1 * 

" 
. ~ 

.. 
\ .. 

.. *" ,,' 

.1\,', , 
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Tabl e A2: 1. 'Offences (Unaggregated) by Sampl e Characteri sti cs-Percentage Di stri b,ution (continued) 

Sample Sexual 
Characteristics Offences Assault Robbery 

Break/ 
Enter 

Motor 
Vehicle 
Theft 

Theft 
Over 
$200 

Wil ful 
Damage 
(Private) Total 

.----------------------------------~~----~----------~-----------------~-' -----

(N=lB) 
C. Length of Residence % 

in'Red'Oeer 

2 years or less 44.4 

3-5 years 5.6 

6-10 years 5.6 

More than 10 years 44.4 
100.0 

D. Marital Status (N=lB) 
% 

, 

'",. 

Single 

Married 

Corrmon Law 

Divorced/Separated 

Wiciowed 

33.3 

66.7 

100. a 

(N=164 ) 

% 

25.0 

22.0 

20.7 

32.3 
100.0 

(N=16B) 
% 

44.1 

35.1 

6.0 

14.9 

100.1 * 

(N=5) 

% 

20.0 

20.0 

60.0 
100.0 

(N=5) 
% 

20.0 

BO.O 

100.0 

(N=69) 

% 

23.7 

13.0 

13.0 

49.3 
100.0 

(N=69) 
% 

24.6 

59.4 

4.4 

5.B 

5.8 
100.0 

(N=21) 

%. 

4.B 

23.8 

19.1 

52.4 
100.1* 

(N=22) 
% 

22.7 

45.5 

13.6 

9.1 

9.1 
100.0 

(N=50'} 

% 

30.0 

38.0 

12.0 

20.0 
100.0 

(N=53) 
% 

34.0 

49.1 

7.6 

9.4 

100.1* 

(N=l7) 

% 

17.7 

17.7 

17.7 

47.0 
100.1* 

(N=l7) 
% 

41.2 

47.1 

5.9 

5.9 
100.1 * 

(N=344) 

% 

25.0 

21.2 

16.9 

36.9 
100.0 

(N=352) 
% 

36.4 

45.5 

5.7 

10.5 

2.0 
100.1* 

w 
CJ1 
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Table A2: 1. Offences (Unaggregated) by Sample Characteristics-Percentage Distribution (continued) rl 
11 

Sample 
Characteristics 

E. Education 

6 years or 1 ess 

T-ll years 

12 years 

Some post-secondar.y 

Complete post
secondary(dip1oma/ 
degree) 

Sexual 
Offences 

(N=15) 
% 

6.7 

13.3 

46.7 

13.3 

20.0 
100.0 

Assault 

(N=165) 
% 

6.1 

.44.9 

2.9.7 

14.6 

4.7 
100.1* 

Robbery 

20.0 

60.0 

20.0 

100.0 

Break/ 
Enter 

(N=69) 
% 

5.8 

39.1 

27.5 

13.1 

14.5 
100.0 

Motor 
Vehicle 
Theft 

(N=22) 
% 

4.6 

50.0 

31.8 

9.1 

4.5 
100.0 

Theft 
Over 
$200 

(N=50) 
% 

52.0 

38.0 

8.0 

.....b..Q. 

100.0 

Wi 1 fu1 
Damage 
(Private) 

(N=l7) 
% 

47.1 

35.3 

11 .8 

5.9 
100.1* 

Total 

(N=343) 
% 

5.0 

44.0 

31.2 

12.8 

7.0 
100.0 
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Ta b 
1 
e A2: 1. Offences (Una.gg rega te d) by Samp 1 e Cha rae te ri s tic s -Percen ta ge Oi s tri but ion (COil t i nued ) 

Sample 
Characteristics 

~~"(-

F. Income 

Up to $9,999 

$10,000-$14,999 

$15,000-$19;999 

$20,01)·0-$29,999 

/ 
$30,000-$39,999 

$40,000-$49,999 

I $50,000-$59,999 

! , 

* Error due to 'rounding. 

, 
i. .~~w"._ ... ___ ,~_. __ 

Sexual 
Offences 

(N=12) 

% 

8.3 

16.7 

50.0 

16.7 

8.3 

100.0 

Assault 

(N=147) 

% 

21.8 

24.5 

17.0 

15.0 

8.8 

5.4 

7.5 
100.0 

Robbery 

(N=4) 

% 

25.0 

25.0 

50.0 

100.0 

Motor Theft Wi] fu1 Break/ Vehicle Ove·r Damage Enter Theft . $200 (Private) 

(N=58) (N=21) (N=47) . (N=l7) 
% % % % 
6.9 9.5 14.9 11.8 
5.2 9.5 19.1 29.4 

19.0 9.5 29.8 5.9 
34.5 47.6 12.8 23.5 
12.1 14.3 4.3 23.5 
12. 1 9.5 6.4 
10.3 12.8 5.9 

100.1* 99.9* 100.1* . 100.0 

I 
i 
f 

r , 

I 
I Total 
I 

(N=306) ~ 
jl 

~ 
% ~ 

I 16.0 

I " 18.6 
I 19.3 I 

20.6 w 
0'1 
0 

10.8 

6.9 

7.8 ;" 
--':t~ 

100.0 

:'. 

'I, 

r 
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1 . 
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11' Table A2: 2. Dispos1tio'n ofOffe.nce by Sample Characteristics 
" i' (Jan. - June, 1982 Subsamp1e) 
" 

1 ~ 

I 
t Sample C1 eared Cleared Not \ Characteristics By Charge Otherwise Cleared Total 

N % N % N % N % 
A. Sex 

Male 53 58.2 18 26.9 52 57.1 123 49.4 
Fema1e 38 41.8 49 73.1 39 42.9 126 50.6 

91 100.0 67 100.0 91 100.0 249 100.0 

B. Age 

Under 16 3 3.3 1 1.5 2 2.2 6 2.4 
16~21 18 19.6 '11 16.4 29 31.9 58 23.2 

j 22-29 27 29.4 30 44.8 22 24.2 79 '31.6 f; 

13 18 19.8 54 
jj, 30-39 23 25.0 19.4 21.6 
,t·: 
{) 

i 40-49 12 13.0. 8 11.9 13 14.3 33 13.2 
' ' 'r 

i, 
I, 

50-59 5 5.4 4 6.0 3 3.3 12 4.8 
} 

60' and older .-i' , 4.3 0 -i 4.4 8 3.2 -92 100.0 67 100.0 91 100.1* 250 100.0 

G. Len~th of Residence 
in eo ~eer 

2 years or less 24 27.0 5 7.6 27 30.3 56 23.0 \ ~ 
r .. ' 

3-5 years 12 13.5 26 39.4 18 20.2 56 23.0 
6-10 years 24 27.0 11. 16.7 9 ,,10.1 44 18.0 
More than 10 

,~ 
,:. 

\ 

years '29 . '32.6 24 36.4 .2§. 39.3 88 36.1 
.~ 89 100.1* 100.1* 89 99.9* 66 244 100.1* 

@I-. ,.' 

"'-.£; 
-*:.~~ , 

-, 
\\ , 

\' 
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Table A2: 2. Disposition of Offence by Sample Characteristics 
(Jan. - June, 1982 Subsample) (continued) 

Sample 
Characteristics 

D. Marital Status 

Single 

. Married 

'Common Law 

Divorced/ 
Separated 

Widowed 

E. Educat,ism. 

Cleared 
By Charge 

N % 

26 28.3 

44 47.8 

4 4.4 

16 17.4 

2 2.2 
92 100.1* 

6 years or less 5 5.5 

7-11 years 29 31.9 

12 years 25 27.5 

Some post-
secondary 24 26.4 

Cleared 
Otherwise 

N % 

19 28.4 

30 44.8 

12 17.9 

6 9.0 

Not 
Cleared 

N % 

Total 

N % 

43 47.3 88 35.2 

44 48.4 118 47.2 

o 16 6.4 

2 2.2 24 9.6 

o 2 2.2 -i 1.6 
67 100.1* 91 100.1* 250 100.0 

1 1.5 

37 56.1 

23 34.9 

5 7.6 

7 8.1 13 5.3 

41 47. 1 107 43.9 

28 32.2 76 31.2 

6 6.9 35 14.3 

Complete post
secondary 
(dip1oma/degree)~ 8.8 0 5 5.8 13 5.3 

91 100.1* 66 100.1* 87 100.1* 244 100.0 

F. Income 

Up to $9,999 17 22.7 

$10,000-$14,999 10 13.3 

$15,000-$19,999 13 17.3 

$20,000-$29,999 19 25.3 

$30,000-$39,999 9 12.0 

$40,000-$49,999 3 4.0 

$50,QOO or more -i 5.3 
75 99.9* 

*Error due to rounding. 

9 14.1 

19 29.7 

9 14.1 

14 21.9 

6 

o 
9.4 

10 13.5 

10 13.5 

19 25.7 

12 16.2 

8 10.8 

10 13.5 

7 10.9 5 6.8 
64 100.1* 74 100.0 

36 16.9 

39 18.3 

41 19.3 

45 21.1 

23 10.8 

13 6.1 

16 7.5 
213 100.0 

'1 
: ~ 

: e 
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Tabl e A2: 3. Offence by Day of Occurance 

Day of Occurance 

Monday through 
Thursday 

Friday through 
Sunday 

Offences 
vs 

Persons 

N % 

62 36.5 

108 63.5 
170 100.0 

Tab 1 e A2: 4. Offence by Time of Occurance 

Time of Occurance 

0900-1700 hrs 

1700-2400 h rs 

2400-0900 hrs 

Offences 
vs 

Persons 

N % 

37 19.6 

99 52.4 

53 28.0 
189 100.0 

* Error due to rounding. 

Offences 
vs 

Property 

N % 

59 50.0 

59 50.0 
118 100.0 

Offences 
vs 

Property 

N % 

31 25.2 

40 32.5 

52 42.3 
123 100.0 

Total 

N % 

121 40.6 

167 59.4 
298 100.0 

Total 

N % 

68 21.8 

139 44.6 

105 33.7 
312 100.1* 
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Table A2: 5. Offence by Reports of Direct Confrontation with 
Offender( s) 

"WAS THERE A DIRECT 
CONFRONTATION WITH 
THE OFFENDER?" 

Yes 

No 

Offences 
vs 

Persons 

N % 

178 93.7 

.J.f. ~l. 
190 100.0 

Offences 
vs 

Property 

N % 

19 11.9 

141 88.1 
160 100.0 

Total 

N % 

197 56.3 

153 .43.7 
350 100.0 

Tab1 e A2: 6. Di sposi ti on of Offence, by .,Reports of Direct Confrontati on 
with 'Offender(s) (Jan. - June, ]982 Subsample) 

"WAS THERE A DIRECT 
CONFRONTATION WITH 
THE OFFENDER?II 

Yes 

No 

Cleared by Charge/ 
Cleared Otherwise 

N % 

• 

115 72.3 

4427.7 
159 100.0 

Not Cleared 

N % 

35 39.3 

2i ~~ 
89 100.0 

Total 

N % 

150 50.i5 

98 39.5 
248 100.0 
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Tab1e A2: 7. Disposition of Offence by Previous Victimization 
(Jan. - June, 1982 Subsample) 

"HAVE YOU EVER BEEN THE 
VICTIM OF ANOTHER CRIME 
COMMITTED BY THE SAME 
OFFENDER? II 

res, once 

Yes, 2-3 times 

Yes, 4-5 times 
", 

Cleared by 
Charge/ 
Cleared 
Otherwise 

N 

10 

11 

9 

% 

6.3 

6.9 

5.7 

Yes, more than 5 times 10 6.3 

Total Yes 

No 

Don't know 

"HAVE YOU EVER BEEN THE 
VICTIM OF ANOTHER CRIME 
COMMITTED BY A DIFFERENT 
OFFENDER?II 

40 25.2 

119 74.8 

'0 

159 100.0 

Yes, once 28 17.6 

Yes, 2-3 times 21 13.2 

Y~, 4-5 times 7 4.4 

Yes, more than 5 times 6 3.8 

Total Yes 62 39.0 

No 97 61.0 
159 100.0 

Not 
Cleared 

N % 

2.2 

Tota.l 

N % 

10 4.0 

11 4.4 

11 4.4 

'0 

o 

2 

o 

2 

-1..Q. ,4.0 

2.2 . 42, '16.8 

83 92.2 

---2. ,5.6 
90 100.0 

25 27.5 

7 7.7 

3 3.3 

5 5.5 

40 44.0 

...§l 56.0 
91 100.0 

202 81.2 

_5 2.0 
'249 '100.0 

53 21.2 

28 11.2 

10 4.0 

-.ll 4.4 

102 40.8 

148 59.2 
250 100.0 ~ 

I 
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Table A2: 8. Disposition of Offence by Vlctims Suffering Physical 
Injury (Jan. - June, 1982 Subsampl e) , 

"DID YOU SUFFER 
PHYSICAL INJURY AS 
A RESULT OF THIS 
INCIDENT? II 

Yes 

No 

"DID YOU ~EQUIRE 
MEDICAL AID OR 
ATTENTION? II 

Yes 

No, 

Cleared by Charge/ 
Cleared Otherwise 

N % 

74 47.1 

83 52.9 
157 ')00.0 

36 43.9 

46 56.1 
82 100.0 

Not Cleared 

N % 

21 24.7 

64 75:.3 
85 100.0 

14 5'3.9 

.1f. 46.1 
26 100.0 

J' ,I 

Total 

N % 

95 39.3 

147 60.7 
242 100.0 

50 46.3 

58 53.7 
108 100.0 
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Table A2: 9. Sex by Reported Injury, 

Male 
.-,.-..t\ ...... I 

N , % 

"DlD YOU SUFFER 
PHYSICAL INJURY AS 
A RESULT OF THE 
INCIDENT?" 

Yes 55 31.4 

No 120 68.6 
175, 100.0 

"WERE ANY OF ,XOUR 
POSSESSIONS OR 
PROPERTY TAKEN IN 
THE INCIDENT?" 

Yes 91 51.7 

No 85 48.3, 
176 100.0 

" 

IIWAS THERE ANY DAMAGE 
DONE TO YOUR DWELLING 

'( BUS INESS) OR ITS 
CONTENTS? II 

Yes 47 27.8 

No 122 72.2 
169 100.0 

"DlD YOU SUFFER ANY 
OTHER INCONVENIENCE 
AS A RESULT OF THIS 
INC IDENT? II 

Yes 87 48.6 

No -.2f. 51.4 
179 100.0 

Loss or Damage 

Female 

N % 

65 38.9 

102 61·1 
1.6.7 100.0 

61 36.9 

108 63.1 
169 100.,0 

50 31.3 

110 68.7 
160 100.0 

95 57.2 

.l!. 42.8 
;,.:.' 

166 100.0 

Total 

N 

120 

222 
342 

152 

193, -...:-. 

,34',5 

97 

232 
329 

182 

·,lud, -
345 

% 

35.1 

64.9' 
100.0 

44.1 

' ,55.9 
1\..0:-

100.0 

29.5 

70.5 
100.0 

52.8 

47.2 
100.0 

\ \ \ 
I" ,', 
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Table A2:10. Age by Reported Injury, Loss or Damage 

21 and 
Younger 22 - 29 30 - 39 

40 and 
Older Total 

----------------------------,------------------"--~---

"DID YOU 
SUFFER 
PHYSICAL 
INJURY AS A 
RESULT OF THE 
INCIDENT?" 

N % 

Yes 35 38.0 

No 57 62.0 
92 100.0 

"WERE ANY 
OF YOUR 
POSSESSIONS 
OR PROPERTY 
TAKEN IN THE 
INCIDENT?!! 

Yes 35 38.0 

No 57 62.0 
92 100.0 

"WAS THERE 
ANY DAMAGE 
bONE TO YOUR 
DWELLING 
(BUSINESS) OR 
ITS CONTENTS?" 

Yes 18 20.9 

No 68 79.1 
86 100.0 

IIOlD YOU 
SUFFER ANY 
OTHER 
INCONVENIENCE 
AS A RESULT 
OF THIS 
INCIDENT?" 

Yes 46 49.5 
No 47 50~:-& 

94 100.0 

N % 

45 40.5 

66 59.5 
111 100.0 

41 36.6 

71 63.4 
112 100.0 

41 38.0i 

.§l. 62 ... 0"', 

108 100.0 

65 58.0 

47 42.0 

112 100.0 

, N % 

27 38.6 

43' 61.4 
70 100.0 

37 51.4 

35 48.6 
72 100.0 

N % N % 

'I 3 18. 3 120 34 • 9 

58 81.7 224 65.1 
71 100.0·344 100.0 

40 56.3 153 44.1 

31 43.7 194 55.9 
71 100.0 347 100.0 

20 29.9 18 26.1 97 29.4 

3.l. 70.1 .2l. 73.9 233 70.6 
67 100.0 69 100.0 330 100.0 

38 52.8 35 50~0 184 53.0 

..14. _ 47 .20\ 2§. 50.0 163 47.0 

72 100.0: 70 100.0 347 100.0 

'I 
I 
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Tab 1 e A2: 11 • Income by Reported Injury, Loss or Damage 

"DID YOU SUFFER 
PHYSICAL INJURY 
AS A RESULT OF 
THE INC IDENT?" 

Yes 

No 

"WERE ANY OF 
YOUR POSSESSIONS 
OR PROPERTY 
TAKEN IN THE 
.INCIDENT?" 

Yes 

No 

"WAS THERE ANY 
DAMAGE DONE TO 
YOUR DWELLING 
(BUSINESS) OR 
ITS CONTENTS?" 

Yes 

No 

IIDID YOU SUFFER 
ANY OTHER 
INCONVENIENCE 
AS A RESULT Of 
THIS INCIDENT?" 

Yes 

No 

,Under 
$15,000 

N % 

49 49.0 

-.li 51.0 
100 100.0 

39 36.8 

.§L 63.2 
106 100. a 

$15,000-
$29,999 

N % 

33 27.1 

-.J!2. 72.9 
122 100.0 

61 50.8 

2i 49.2 
120 100.0 

29 29.0 31 27.9 

~ 71.0 80 72.1 
1 00 1 00. O' 111 1 00. 0 

57 54.3 67 60.9 

48 45.7 
105 100.0 

...§1 39.1 
110 100.0 

$30,000 
and OVer 

N 

23 

_Q£ 
75 

35 

-ll 
76 

% 

30.7 

69.3 
100.0 

46.1 

53.9 
-,,~ 

100.0 

Total 

N % 

105 35.4 

192 ~64. 6 
297 100.0 

135 44.7 

167 .J.U 
302 100.0 

27 37.0 87 30.6 
_46 63.0 19 -2 69.4 

73 100.0 284 100.0 

37 47.4 161 53.1 

-ll 52.6 
78 100.0 

]42 46.9 
303 100.0 
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Table A2:12. Disposition of Offence by Reported Police Response Time 
(Jan. - June, 1982 Subsample) 

Cleared by 
Charge/ 
Cleared Not 
Otherwise Cleared Total 

N % N % N % 

"HOW LONG DID IT TAKE 
THE POLICE TO ARRIVE 
AFTER THEY WERE NOTIFIED 
OF THE INCIDENT?" 

5 minutes or less 34 23.3 13 15.3 47 20.4 

6-15 minutes 48 32.9 18 21.2 66 28.'6 

16-30 minutes 14 9.6 18 21.2 32 13.9 

31-60 minutes 3 2.1 9 10.6 12 5.2 

More than one hour 5 3.4 11 12.9 16 6.9 

Police ResEonded 104 71.3 69 81.2 173 75.0 

Police did not respond 15 10.3 8 9.4 23 10.0 

Victim went to police 
station 27 18.5 8 9.4 35 15.2 

146 100.1* 85 100.0 231 100.2* 

* Error due to rounding. 
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Tabl e A2: 13. Sex by Percentage of Victims Identifying Fee1ings* 

Male Female 

(N=180) (N=170) 
% % 

"HOW DID YOU FEEL AT 
THE TIME OF THE CRIME 
OR WHEN YOU FIRST 
DISCOVERED THAT YOU 
HAD BEEN THE VICTIM 
OF A CRIME?II 

Anger/Outrage 60.6 51.8 

Fe~r/~ain 17.2 40.6 

Surprise/Confusion 38.3 25.3 

Upset 9.4 21.8 

Nervous 7.2 8.2 

Intimidated 5.6 10.0 

Sick/Nauseous 3.3 23.5 

Other 10.6 10.0 

Not Upset/Not Bothered 9.4 11.2 

*Percentages do not add to 100% since most respondents 
identified more than one emotioh. 

Total 

(N=350) 
% 

56.3 

28.6 

32.0 

15.4 

7.7 

7.7 

2.9 

10.3 

10.3 
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Table A2:14. Age by Percentage of Victims Identifying Feelings* 

21 and 
Younger 

40 and 
22 - 29 30 - 39 Older 

(N=94 ) (N=1l4) (N=7~ ) (N=71) 
% % % % 

"HOW DID YOU FEEL. 
AT THE TIME OF THE 
CRIME OR WHEN YOU 
FIRST DISCOVERED 
THAT YOU HADIBEEN 
THE VICTIM OF A 
CRIME?" 

j~nger/Outrage 54.3 57.0 55.4 54.9 
Fear/Pain 28.7 44.7 21. 6 9.9 
Surprise/ 
Confusion 27.7 32.5 29.7 39.4 
Upset 22.3 16.7 8.1 11.3 
Nervous 12.8 4.4 8.1 7.0 
Intimidated 8.5 8.8 8.1 4.2 
Sick/Nauseous 7.5 0.9 5.4 7.0 
Other 7.5 6.1 17.6 9.9 
Not Upset/ 
Not Bothered 12.8 6.1 13.5 9.9 

* Percentages do not add to 100~ since most respondents 
identified more than one emotlon. 

Total 

(N=353) 
% 

55.5 

28.6 

32.0 

15.3 

7.9 

7.6 

4.8 

9.6 

10.2 

\ 
, \ 

, , 
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Table A2:15. Income by Percentage of Victims Identifying Fee1ings* 

"HOW DID YOU FEEL 
AT THE TIME OF THE 
CRIME OR WHEN YOU , 
FIRST DISCOVERED 

, THAT YOU HAD BEEN 
THE VICTIM OF A 
CRIME?" 

Under 
$15,000 

(N=106) 
% 

Anger/Outrage 51.9 

Fear/Pain 38.7 

Surprise/ 
Confusion 

Upset 

Nervous 

Intimidated 

Sick/Nauseous 

Other 

Not Upset/ 
Not Bothered 

30.2 

21.7 

9.4 

12.3 

8.5 

8.5 

$15,000- $30,000 
$29,999 and Over 

(N=122) (N=78) 
% % 

61.5 55'.1 

23.0 18.0 

36.1 26.9 

1B,,0 h A "' ... , 

4.1 7.7 

5.7 9.0 

4.9 1.3 

5.7 18.0 

12.3 1.3 

* Percentages do not add to 109% since most respondents 
identified more than one emotlon. , 

Total 

(N=306) 
% 

56.5 

27.1 

31. 7 
, C ':l 
10 • .;) 

6.7 

8.8 
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9.8 

11.4 
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Table A2:16. Sex by Help in Dealing with Feelings 

"IN THE FIRST FEW 
HOURS AFTER THE CRIME, 
DID YOU RECEIVE ANY 
HELP FROM ANYONE IN 
DEALING WITH THESE 
FEELINGS?" (Table 2:12) 

Yes 

No,."but would have 
preferred to have 
had someone help·." 

No, and did not 
need help 

Ma.1e 

N % 

72 40.9 

24 13.6 

80 45.5 
176 100.0 

Female 

N % 

99 58.6 

34 20.1 

36 21.3 
169 100.0 

Total 

N % 

171 49.6 

58 16.8 

116 33.6 
345 100.0 

jil, 
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Table A2:17. Age by Help in Dealing with Feelings 

"IN THE FIRST FEW 
HOURS AFTER THE 
CRIME, 0 ID YOU 
RECEIVE ANY HELP 
FROM ANYONE IN 
DEALING WITH 
THESE FEELINGS?" 
(Table 2:12) 

21 and 
Younger 

N % 

22 - 29 30 - 39 

N % N % 

Yes 42 46.7 63 55.8 41 55.4 

No, "but would 
have preferred 
to have had 
someone help." 24 26.7 19 16.8 5 6.8 

No, and did 
n".... ",, __ ,.I 
"v,", flCCU 

help 24 26.7.ll. 27,.4 28 37.8 
90 100.1* 113 100.0 74 100.0 

* Error due to rounding. 

40 and 
Older Total 

N % N % 

25 35.7 171 49.3 

10 14.3 5816.7 

35 50.0 118 34.0 
70 100.0 347 100.0 
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Table A2:18. Income by Help in Dealing with Feelings 

IIIN THE FIRST FEW 
HOURS AFTER THE 
CRIME. DID YOU 
RECEIVE ANY HELP 
FROM ANYONE IN 
DEALING WITH 
THESE FEELINGS?II 
(Table 2: 12) 

Yes 

No, 'libut would 
have preferred 
to have had 
~omeone help.1I 

No, and did not 
need help 

Under 
$15,000 

N % 

$15,000-
$29,999 

N % 

51 50.5 61 50.4 

24 23.8 24 19.8 

26 _~5~7 36 29.8 
1 01 1 00. 0 121 1 00. 0 

* Error due to rounding. 

$30,000 
and Over 

N % 

36 46.1 

7 9.0 

35 44.9 -'-
78 100.0 

• 

Total 

N % 

148 49.3 

55 18.3 

97 32.3 
300 99.9* 

:"j 
"I 
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Tabl,e A2:19. Sex by Percent,age of Victims Identifying Needs 

Needs 

Someone to talk to 
after the police left 

Someone to stay to 
provide security/ 
protection 

Advice on how to get 
help to deal with 
problems that arose 
as a result of the 
crime 

Emergency transportation 

Help in cleaning up 
home (or scene of 
incident) , 

Emergency financial aid 

Help in making emergency 
repairs to secure home 
or car 

Help in contacting 
insurance companies, 
credit card companies, 
etc. 

Other identified needs 

Male 

(N=180) 
% 

31.7 

11 .7 

8.9 

11.7 

7.2 

4.4 

7.2 

4.4 

12.8 

Female 

(N=174 ) 
% 

62.1 

51. 7 

28.2 

13.8 

14.9 

14.4 

11.5 

8.1 

19.0 

Total 

(N=354) 
% 

46.6 

31.4 

18.4 

12.7 

11.0 

9.3 

9.3 

6.2 

15.5 

I, 
i,! 
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Table A2:20. Age by Percentage of Victims Identifying Needs " Table A2:21. Income by Percentage of Victims IdentifYing Needs 

21 and 40 and 
\' Needs Younger 22 - 29· 30 - 39 Older Total , 
I 

..(&, Under $15,000-Needs $30,000-$15,000 $29,999 and Over Total --
(N=94 ) (N=1l4 ) (N=74 ) (N=71) (N-353 ) 

% % % % % 

(N=106) (N=122) . . (.N=78) (N=306) 
% % % % 

Some to talk to 
after the police left 48.9 58.8 37.8 33.8 46.7 

Someone to talk to 
after the police left 55.7 52.5 30.8 48.0 

Someone to stay to 
provide c5ecurity/ 
protection 25.5 54.4 21.6 12.7 31.4 

Someone to stay to 
provide security/ 
protection . 50.0 ' 26.2 14. 1 31.4 

Advice on how to get 
help to deal with 
problems that arose 
as a result of the 
crime 19.2 26.3 9.5 14.1 18.4 

Advice on how to get 
help to deal with 
problems that arose 
as a result of the 
crime 26.4 20.5 6.4 19.0 

Emergency 
trans Dortation 18~ 1 ~L7 

,., ., 11.3 12.8 
-~ ---- ,..,. '"7 - ----.- - ~ ---

.~.a;. 

Emergency 
transportation 16.0 8.2 10.~ 11.4 

Help 111\ cleaning up 
home (or scene of 
incident) 5.3 14.0 16.2 8.5 11.1 

Help in cleaning up 
home (or Scene of 
incident) 15. 1 7.4 10.3 10.8 

Enetgency financial 
aid 7.5 12.3 10.8 5.6 9.4 

Emergency financial 
aid 14.2 10.7 3.9 I 10 .. 1 

Help in making 
emergency repairs to 
secure home or car 5.3 16.7 5.ll 7.0 9.4 

Hel p in making 
emergency repairs to 
secure hom~,or car ' 15.1 8.2 6.4 9.5 

Help in contacting 
insurance companies, 
credit card companies, 
etc. 11.7 4.4 2.7 5.6 6.2 

\ , 

~e1p in contacting 
lnsurance companies 
credit card compani~s 
etc. ' 6.6 8.2 1.3 5.9 

Other identified 
needs 12.8 20.~ 16.2 12.7 15.9 

Other identified 
needs 14.2 21.3 5.1 14.7 

,; 
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Table A2:22. Date of Offence by Percentage of Victims Stating 
Selected Needs 'and Concerns 

Selected Needs: 

Wanted someone to talk 
to after the police 
left 

Wanted someone to stay 
to provide security/ 
protection 

On:Going Concerns: 

Fear of being alone 

Fear of entering 
residence or rooms 
in residence 

Fear of walking alone 
outside or at night 

Sleeplessness 

Headaches 

General increase in 
suspicion/distrust 
of others, 

Other concerns 

Jan.-June,1982 
Subsampl e.: 

{N=251) 
% 

46.0 

32.4 

29.6 

24.4 

31.2 

28.0 

19.6 

52.0 

15.6 

\". 

Sept.-Nov.1982 
Subsampl~, 

(N=103) 
% 

48.1 

28.9 

34.6 

26.9 

35.6 

27.9 

17.3 

55.8 

19.2 
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Table 2:23'. Disposition of the Offence by Percentage of Victims 
Reporting Ongoing Problems as a Result of the Incident 
(Jan. - June, 1982 Subsample) 

Problelll 

General i ncr',ease in 
suspicion of distrust 
of others 

Fear of walking alone 
outside or at night 

Fear of beinaalone 

Sleeplessness 

Fear of entering 
residence or rooms 
within residence 

Headaches 

Other on-going prQblems 

'\ 

Cleared by 
Charge/ 
Cleared 
Otherwise 

(N=159 ) 
% 

. 52.7 

24.0 

28.9 

31.0 

20.5 

19.8 

21.0 

:,~~ .. 

Not 
Cleared 

(N=92) 
% 

53.3 

46.1 

3'1.5 

23.6 

33.7 

19.8 

6.7 

Total 

(N=251) 
% 

52.9 

32.1 

29.8 

29.2 

25.4 

19.8 

15.9 

~ t 

, I 
1 ; 

" 
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,Sex by Percentage of Vi ctims~eporting Ongoi n9 ~k It , Table A2:24. 

Table A2:25. Age by Percentage of Victims Reporting Ongoing 
Problems 

Problems ':-~ 

(\"'\..?:.) 
" 

,. 
~ • \It .' 

f) 

21 and 40 and 
Problems Younger. 22 - 29 30 - 39 Older Total 

Problem Male Female Total 
~ , "'1 

(N=180) (N=174) (N=354) I % % % 

General increase in .. 
suspicion'or distrust 

51.7 52.9 52.3 of others 

.. {,~ 
~ 

(N=94) (N=114 ) (N=74 ) (N=71) (N=353) 
% % % % % 

General increase in 
suspicion or distrust 
of others 48.9 55.3 60.8 46.5 53.0 

Fear of walking alone 

Fear of walking alone 
46.6 32.5 outside or at night 18.9 

outside or at night 47.8 36.0 18.9 21.1 32.6 

Fear of being alohe' 36.2 43.0 17.6 19.7 31.2 
Fear of being alone. 14.4 47.7 30.8 Sleep1esshess 31.9 36.0 25.7 12.7 28.1 
Sleeplessness 20.6 35.1 27.7 Fear of entering 

Fear of entering 
residence or ro.oms 

residence or rooms 
within residence 30.9 29.8 21.6 14.1 25.2 

25.1 within residence 18.3 32.2 

~ Headaches 11.1 26.4 18.6 
- - -- ~ 

Other on-going 

Headaches 19.2 24.6 20.3 8.5 19.0 

Other on-going ~ problems 14.9 23.7 16.2 8.5 16.7 t'/ 

problems 8.3 25.3 16.7 
~ 

\ 
\ 

, \ 

., 

( 

\ j 

~ 
:1 
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T bl A2 26 II',' come by Percentage of Victims Reporting Ongoing ae : . 
Pl~oblems 

Problem 

General increase in 
suspicion or distrust 
of others 

Fear of walking alone 
outside or at night 

Fear of being alone 

Sleeplessness 

Fear of entering 
residence or rooms 
within residence 

Headaches 

Other on-going 
problems : 

Under 
$15,000 

(N=106) 
% 

41.5 

39.6 

36.8 

37.7 

20.8 

21.7 

24.5 

$15,000- . 
$29,999 

(N=122) 
% 

62.3 

35.3 

32.0 

28.7 

26.2' 

18.0 

13.9 

$30,000 
and Over 

(N=78) 
% 

53.9 

18.0 

19.2 

16.7 

26.9 

12.8 

10.3 

Total 

(N=306) 
% 

52.9 

32.4 

30.4 

28.8 

24.5 

18.0 

16.7 
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Table A2:2.7. Sex by Victim Participation in the Incident 
(Jan. - June, 1982 Subsamp1e) 

"00 YOU FEEL THAT YOU 
DID ANYTHING THAT MIGHT 
HAVE HELPED BRING ON 
THE INC IDENT? II 

Yes 

~o 

"00 YOU THINK THAT YOU 
COULD HAVE DONE MORE 
TO PREVENT THE 
INCIDENT? II 

Yes 

No 

'Male 

N % 

47 38.5 

..J!i 6'1.5 
122 100.0 

52 45.2 

63 54.8 
m' 100.0 

Female 

N % 

55 44.5 

69 55.5 
124 100.0 

45 36.3 

79 63.7 
124 100.0 

Total 

N % 

102 41.5 

144 58.5 
246 100.0 

97 40.6 

142 59.4 
239 100.0 
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Table A2:2,a. Age by Victim Participation in the Incident 
(Jan. - June, 198~ Subsamp1e) 

21 and 40 and 
Younger 22 - 29 30 - 39 Older 

N % N % 'N % N % 

1100 YOU FEEL THAT 
YOU DID ANYTHING 
THAT MIGHT HAVE 
HELPED BRING ON 
THE INCIDENT?II 

Yes 25 39.1 33 41.8 24 44.4 20 40.0 

No 39 . 60.9 -- ....1.§. 58.:.f. .2Q. 22.& .2Q. 60.0 
64 100.0 79 ·1'00.0 54 100.0 50 100.0 

1100 YOU THINK 
THAT YOU COULD 
HAVE DONE MORE 
TO PREVENT THE 
INCIDENT?II 

Yes 26 41.9 31 40.3 21 39.0 19 4·0.4 

No 36 58.1 46 59.7 33 61.0 ~ 59.:..§.. 
62 100.0 77 100.0 54 100.0 47 100 .. 0 

) 

'&. 

Total 

N % 

102 41.3 

·145 58.7 
247 100.0 

97 40.4 

143 59.6 
240 100.0 
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~ r.ab1e A2:2~. Income by Victim Pat'ticipation in the Incident 
(Jan. - June, 1982 Subsamp~e) 

~. 

Under $15,000- $30,000 
$15,000 $29,999 and Over Total 

N % N % N % N % 

1100 YOU FEEL THAT 
YOU DID ANYTHING 
THAT MIGHT HAVE 
HELPED BRING ON 
THE INCIDENT?II 

Yes 33 44.0 39 45.9 17 33.3 89 42.2 

No 42 56.0 46 54.1 .1i 66.7 122 57.8 
~ 

75 100.0 85 100.0 51 100.0 211 100.0 

"00 YOU THINK THAT 
YOU COULD HAVE DONE 
MORE TO PREVENT 
THE INCIDENT?" 

] 
Yes 31 43.7 35 41.2 17 34.0 83 40.3 

No 40 56.3 50 58.8 33 66.0 123 59.7 
71 100.0 85 100.0 50 100.0 206 100.0 

,. 

l, 
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I 389 
Sex by Percentage of Victims Identifying Subsequent 

fJ 
Table A2:30. 

{Jan. - June, 1982 Subsample} ~ 
'\\ Table A2:31. Age by Percentage of Victims Identifying Subsequent Selected Protective Measures 

Se 1 ected Pro te'ct i ve Meas ure s (Jan •. - June, 1982 Subsamp1e) 
Female Total )I, 

[ ~ Male 
21 and 40 and Younger 22 - 29 30 - 39 Older Total (N=123) (N=126) {N=249} ... 

% % % 
(N=64 ) (N=79) (N""54) (N=53) (N=250) 'j 

I % % % % % 
More regul arly checked J to insure doors/windows 

57.7 59.5 58.6 

1 
More regularly checked are locked 
to ins'ure doors/ 
windows are locked 57.8 76.0 35.2 58.5 58.8 

Arranged to have home 
42.9 48.2 

I checked while away 53.7 , 
Arranged to have home 

:, 
checked While away 39.1 46.8 46.3 64.2 48.4 

Changed activity pattern 
(go out less, don't go 

26.0 51.6 39.0 Changed activity out alone, etc.) 
pattern (go out less, 
don't go out alone, Locking car, putting it 

29.4 35.3 etc.) 46.9 49.4 31.5 20.8 38.8 in safer place 41.5 
r. 
r Locking car, putting Keep possessions in 

25.4 31. 7 [ it in safer p1 ace 39.1 31.7 35.2 35.9 35.2 
I safer place 38.2 

I' Keep possessions in Leave 'on 1ights/ 
safer place 42.2 27.9 22.2 34.0 31.6 install nliM 1 ights/ 

25.2 34.1 29.7 1 ight timer 
Leave on lights/ 
install new 1ights/ Install new/stronger 
light timer 26.6 35.4 24.1 30.2 29.6 

locks and/or bars on 
22.8 26.2 24.5 windows 

Install new/stronger 
lock~ and/or bars on Marked property for 

12.7 14.5 Windows 23.4 24.1 18.5 32.1 24.4 
identification 16.3 

11.4 12.7 12.1 Marked property for Bought insurance 
identification 10.9 13.9 11. 1 22.6 14.4 Bought watchdog 4.9 6.4 5.6 
Bought insurance 6.3 12.7 14.8 

, 
15.1 12.0 \ \ Purchased/carry 

8.7 5.6 Bought watchdog 6.3 7.6 3.7 3.8 5.6 
" weapon for protection 2.4 I 

Purchased/carry Joined "Neighborhood 
2.4 4.0 3.2 weapon for protection 10.9 5.1 5.6 5.6 

Watch. II 

" Joined "Neighborhood ..; Other protective 
19.1 16.9 l~atch. " 2.5 5.6 5.7 3.2 

measures 14.6 
~, 

. \ 
~' 

Other pr~tective ~ : 
I' . measures 20.3 11.4 22.2 15.1 16.8 

.J, 
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Table A2:3,2.. Income by Percentage of Victims Identifying Subsequent 
Selected Protective Measures (Jan. - June, 1982 Subsample) 

More regularly checked 
to insure doors/windows 
are locked 

Arranged to have home 
checked while away 

Changed activity pattern 
(go out less, don't go 
out alone, etc.) 

Locking car, putting it 
in safer place 

Keep possessions in 
safer place 

Leave on· 1ights/ 
install new lights/ 
light timer 

Install new/stronger 
locks and/or'bars on 
windows 

Marked property for 
identification 

Bought insurance 

Bought watchdog 

Purchased/carry 
weapon for protection 

Joined "Neighborhood 
Watch. II 

Other protective 
measures 

Under 
$15,000 

(N=75) 
% 

60.0 

30.7 

58.7 

24.0 

22.7 

32.0 

18.7 

8.0 

14.7 

5.3 

5.3 

10.7 

$15,000-
$29,999 

(N=86) 
% 

65.1 

60.5 

34.9 

43.0 

38.4 

30.2 

25.6 

14.0 

16.3 

4.7 

7.0 

3.5 

24.4 

$30,000 
and Over 

. (N=52) 
% 

44.2 

48.1 

28.9 

42.3 

26.9 

28.9 

19.2 

21.2 

9.6 

11.5 

3.9 

3.9 

13.5 

Total 

(N=213) 
% 

58.2 

47.0 

41.8 

36.2 

30.1 

30.5 

21.6 

13.6 

13.6 

6.6 

5.6 

2.4 

16.9 
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Table A2:3:a. Disposition of Offence by Suspect Identified and 
Charged (Jan. - June, 1982 Subsample) 

Charges laid 

Victim dropped/ 
fa il ed to press 
charges 

No charges laid 

Don't know 

Cleared 
By Charge 

N % 

83 90.2 

o 

1 1.1 

8 8.7 
92 100.0 

* Error due to rounding. 

Cleared 
Otherwise 

N % 

7 10.8 

38 58.5 

15 23.1 

_5 7.7 
65 100.1* 

Not 
Cleared 

N % 

o 

o 

78 85.7 

13 14.3 
91 100.0 

Total 

N % 

90 36.3 

38 15.3 

94 37.9 

26 ~5 
248 100.0 

" . 
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Table A2:34. Disposition of Offence by Evaluation of Community 
Response .to Victims (Jan. - June, 1982 Subsample) 

IIGENERALLY SPEAKING, 
DO YOU THINK THAT 
THE COMMUNITY AS A 
WHOLE DOES A GOOD 
JOB, AN AVERAGE JOa 
OR A POOR JOB IN 
LOOKING AFTER THE 
SPECIAL NEEDS AND 
PROBLEMS OF VICTIMS 
OF CRIME?II 

Good 

AVerage 

Poor 

Don't know 

Cleared 
By C~arge 

N % 

15 16.5 

19 20.9 

34 37.4 

23 25.3 
91 100.1* 

* Error 9ue to rounding. 

Cleared 
Otherwise 

N % 

5 7.6 

17 25.8 

32 48.5 

-1£ 18.2 
66 100.1* 

Not 
Clear.ed 

N % 

10 10.9 

23 25.0 

35 38.0 

24 26.1 
92 100.0 

Total 

N % 

30 12.1 

59 23.7 

101 40.6 

59 23.7 
249 100.1* 

f· 

fl 

I
II 
:1 
- 1 

:···.1 
~. I 
l· .. / { .... 
11 Ij 
~. 
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Table A2:35. Sex by Evaluation of Police and Community Services 
(Jan. - June, 1982 Subsample) 

"00 YOU THINK THE POLICE 
HAVE DONE A GOOD JOB, 
AN AVERAGE JOB, OR A 
POOR JOB IN HANDLING 
THIS INCIDENT?" .. 

N 

Male 

% 

Good 82 67.2 

Average 23 18.9 

Poor 10 8.2 

Don't know ~ 5.7 
122 100.0 

liON THE WHOLE, DO YOU 
THINK THE POLICE ARE 
DOING A GOOD JOB, AN 
AVERAGE JOB OR A POOR 
JOB IN fiEALING WITH 
CRINE IN THIS 
COMMUNITY?II 

Good 

Average 

Poor 

Don't know 

IIGENERALL Y SPEAKING, DO 
YOU THINK TH£ COMMUNITY 
DOES A GOOD JOB, AN AVERAGE 
JOB OR A POOR JOB IN ' 
LOOKING AFTER THE SPECIAL 
NEEDS AND PROBLEMS OF 
VICTIMS OF CRIME?II 

Good 
Average 
Poor 

80 66.1 

32 26.5 

2 1.7 

7 5.~~ 
121 100.1* 

14 11.5 
34 27.9 
38 31.2 

Don't know . '36 29.5 

122 100.1 * 
* 1='Y'Y'nY' nllP to rOlmr!ino. 

Female 

N % 

70 55.6 

35 27.8 

15 11.9 

6 4.8 
126 100.1 * 

80 63.5 

37 29.4 

3 2.4 

6 4.8 
126 100.1* 

16 12.7 
25 19.8 
62 49.2 

23 18.3 

126 100.0 

Total 

N % 

152 61.3 

58 23.4 

25 10.1 

..1I _ 5.2 
248 100.0 

160 '64.8 

69 27.9 

5 2.0 

..ll 5.3 
247 100.0 

30 12.1 
59 23.8 

100 40.3 
59 23.8 

248 100.0 
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Table A2:36. Age by Evaluation of Police and Community Services 
(Jan. - June, 1982 Subsample) 

"00 YOU THINK THE POLICE 
HAVE DONE A GOOD JOB, 
AN AVERAGE JOB, OR A 
POOR JOB IN HANDLING 
THIS INCIDENT?II 

Good 

AVerage 

Poor 

21 and 
Younger 

N % 

22 - 29 30 - 39 

N % N % 

34 53.1 45 57.0 32 60.4 

23 35.9 18 22.8 10 18.9 

5 7.8 10 12.7 7 13.2 

40 and 
Older 

N % N 

Total 

% 

42 79.3 153 61.5 

7 13.2 58 23.3 

3 5.7 25 10.0 
Donlt know 2 3.1 6 _..1.:..§.. -.i 7. 6 _1 _U -ll 5.2 

64 99.9* 79 100.1* 53 100.1* 53 100.1* 249 100.0 

liON THE WHOLE, DO YOU 
THINK THE POLICE ARE 
DOING A GOOD JOB, AN 
AVERAGE JOB OR A POOR 
JOB IN DEALING WITH 
CRIME IN THIS 
COMr~UN lTY? II 

Good 

Average 

Poor 

Donlt know 

IiGENERALL Y SPEAKING, DO 
YOU THINK THE COMMUNITY 
DOES A GOOD JOB, AN 
AVERAGE JOB OR A POOR 
JOB IN LOOKING AFTER 
THE SPECIAL NEEDS AND 
PROBLEMS OF VICTIMS OF 
CRIME? II 

Good 
AVerage 
Poor 

39 60.9 46 59.0 38 71.7 

22 34.4 25 32.1 13 24.5 

1 1.6 

2 3.1 
64 100.0 

2 2.5 

5 6.4 
78 100.0 

2 

o --' 

3.8 

-. ---

12 18.8 1 1.3 10 18.5 
19 29.7 17 21.8 8 14.8 
22 . 34.4 43 55.1 25 46.3 

DOJi't Know -.ll 17 .2 .1Z. -1,1.8 -.ll 20.4 
64 100.1* 78 100.0 54 100.0 

* Error due to roundinq. 

38 71.7 161 64.9 

9 17.0 69 27.8 

o 5 2.0 

6 11.3 . ..11 5.3 
53 100.0 248 100.0 

7 13. 2 30 12. 1 
15 28.3 59 23.7 
11 20.8 10'1 40.6 
~u ..l.7.7 69 23.7 
53 100.0 249 100.1* 

I 

l 
, ' , 'j 

,1 
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Table A2:3]. Income by Eval uation of Pol ic(~ and Community Services 
(Jan. - June, 1982 Sub~ampJe) . 

"00 YOU THINK THE POLICE 
HAVE DONE A GOOD JOB, AN 
AVERAGE JOB, OR A POOR 
JOB IN HANDLING THIS 
INC !DENT? II 

Good 
Average 
Poor 
Donlt know 

Under 
$15,000 

N % 

$15,000-
$29 11 999 

N % 

43 57.3 51 59.3 
19 25.3 18 20.9 
9 12.0 10 11.6 
4 5.3, 7 8.1 

$30,000-
and Over 

N % 

Total 

N % 

35 67.3 129 60.6 
11 21.2 A8 22.5 

4 7.7 23 10.8 
2 3.9 -ll 6.1 

75 99.9* 86 99.9* 52 100.1* 213 100.0 

liON THE WHOLE, DO YOU 
THINK THE POLICE ARE DOING 
A GOOD JOB, AN AVERAGE JOB 
OR A POOR'JOB IN DEALING 
WITH CRIME IN THIS 
COMMUNITY?II 

Good 
AVerage 
Poor 
Donlt know 

"GENERALLY SPEAKING, DO YOU 
THINK THE COMMUNITY DOES A 
GOOD JOB, AN AVERAGE JOB 
OR A POOR JOB IN LOOKING 
AFTER THE SPECIAL NEEDS 
AND PROBLEMS OF VICTIMS 
OF CRIME?" 

Good 
Average 
Poor 

44 59.5 
28 37.8 
2 2.7 

~ -
74 100.0 

II 14.7 
15 20.0 
34 45.3 

Don't know "..l§. . '2P.·0 

75 100.0 

* Error due to rOUnding. 

52 60.5 
23 26.7 
o 

-.ll 12.8 
86 100.0 

10 11.8 
29. 34.1 
33 38.8 
13 .1§d 
85 100.0 

34 65.4 
16 30.8 
2 30,,8 
o 

52 100.0 

6 1'1.5 
9 17.3 

19 36.5 

130 61.3 
67 31.6 
4 1.9 

11 5.2 
212 100.0 

27 12.7 
53 25.0 
86 40.6 

18,34.6 46 21.7 
52 99.9* 212 100.0 

.: , 

'. 
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Table A2:3S. Offence by Victims' Understanding of the Purpose of 
Sentencing 

"MOST IMPORTANT PURPOSE." 

Rehabi 1 Hati on 

Protection 

Deterrence 

Retr.i buti on . 

Resti·tuti on/ 
Compensation 

Moral Denunciation 

Don1t know/Other 

"SECOND MOST IMPORTANT 
PURPOSE. II 

Rehabilitation 

Protection 

Deterrence 

Retribution 

Restitution/ 
Compensation 

Moral Qenunciation 

Offences 
vs 

Persons 

N % 

55 28.8 

51 26.7 

28 14.7 

43 22.5 

2 1.0 

5 2.6 

7 3.7 
191 100.0 

34 17.9 

36 19.0 

35 18.4 

28 14.7 

22 11.6 

4 2.1 

Don I t ~',now/Other ..R . 16.3 
190 100.0 

* Error dUe to rounding. 

Offences 
vs 

Property 

N % 

36 22.1 

40 24.5 

31 19.0 

15 9.2 

25 15.3 

7 4.3 

-2 5.5 
163 100.0 

41 25.2 

20 12.3 

20 12.3 

23 14.1 

26 16.0 

6 3.7 

.J1. 16.6 
163 100.2* 

Total 

N % 

91 25.7 

91 25.7 

59 1:6.7 

58 16.4 

27 7.6 

12 3.4 

.l§.. -.!:..§. 
354 100.0 

75 21.3 

56 15.9 

55 15.6 

51 14.5 

48 13.6 

10 2.8 

58 16.4 
353 100.0 

r'~' 

) 
I 

I 
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~ Table A2:39. Disposition of the Offence by Victims l Understanding 
of the I'Llrpose of Sentencing (Jan. - June, 1982 Subsarnp1e) 

"MOST IMPORTANT 
PURPOSE. II 

Rehabilitation 

Protection 

Deterrence 

Retribution 

Restitution/ 
Compensation 

Cleared 
By Charge 

N % 

18 19.6 

27 29.4 

20 21.7 

15 16.3 

6 6.5 

Moral Denunciation 2 2.2 

Cleared 
Otherwise 

N % 

Not 
Cleared 

N % 

21 31.4 '22 24.2 

15 22.4 24 26.4 

12 17·.9 18 19.8 

13 19.4 17 18.7 

2 3.0 6 5.6 

1 1.5 2 2.2 

Don1t know/Other --1. 4.4. -.-l 4.5 _2 2.2 
92 100.1* 67 100.1* 91 100.1* 

"SECOND MOST IMPORTANT 
PURPOSE. II 

Rehabi 1 itati on 

Protection 

Deterrence 

Retribution 

Restitution/ 

14 15.2 

12 13.0 

17 18.5 

20 21. 7 

Compensation 15 16.3 

Moral Denunciation 1 1.1 

Don I t know/Other . '13 
92 

*Error due to rounding. 

14.1 
99.9* 

17 25.4 21 23.1 

14 20.9 

8 11.9 

9 

9 

9.9 

9.9 

7 10.5 14 15.4 

6 

1 

9 .. 0 14 15.4 

1.5 4 4.4 

.J.! 20.9 . .1Q. 22.0 
67 100.1* 91 100.1* 

Total 

N· % 

61 24.4 

66 26.4 

50 20.0 

45 18.0 

14 5.6 

5 2.0 

_9 3.6 
250 100.0 

52 20.8 

35 14.0 

34 13.6 

41 16.4 

35 14.0 

6 2.4 

-.£ 18.8 
250 100.0 

1 

i' 

:'1 
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f: Table A2:40. Disposition of Offence by Desired Sentence 'Y " I Table A2:41. Disposition of Offence by Acceptance of Reparative t a: 
(Jan. - June, 1982 Subsample) f, Sentencing (Jan. - J~ne, 1982 Subsample) 

,~ ... 
Cleared Cleared Not Cl eared Cleared Not 
By Charge Otherwise Cleared Total By Charge Otherwise Cleared Total 

I -

N % N % N % N % N % N % N % N % 

IIIF THE OFFENDER ,.! "WOULD ACCEPT 
HAD BEEN BROUGHT J RESTITUTION INSTEAD 
TO TRIAL (AT THE !l 

[1 
OF (SUGGESTElr---

TIME OF THE 

[1 

SENTENCE, TABLE 2: 27 ) II 
INCIDENT) WHAT 

No, other sentence SENTENCE WOULD YOU 

\'1 HAVE WANTED HIM TO "fS better 45 48.9 29 44.6 38 41.8 112 45.2 
RECEIVE?II j 

0 n No, but restitution 1 ~ 
Fine 14 15.2 8 11.9 8 8.8 30 12.0 1 Til addition to 

1,1 
1 other sentence 14 15.2 2 3. 1 8 8.8 24 9.7 

Probation/ 'j 
Suspended Sentence/ Yes 25 27.2 24 36.9 39 42.9 00 .,,,. ". 

\ ~ 00 oJ;:).;:) 

Discharge 20 21.8 7 10.5 17 18.7 44 17.6 I' 

t L Other/Don't know 8 8.7 .J.Q. 15.4 6 ~.£ 24 9.7 
Prison, 6 months I .* ,! 

92 100.0 65 100.0 91 100.1*248 100.1* ! 

or less 13 14.1 8 11.9 21 23.1 42 16.8 l 

Prison, more than 
22.8 f 1 

"WOULD ACCEPT 6 months 22 23.9 13 19.4 22 24.2 57 -', 

COMMUNITY SERVICE 
14.1 18 26.9 6 6.6 37 14.8 t:· INSTEAD OF ( SUGGESTEO Other 13 

t: 

J 
SENTENCE, TABLE 2: 27)" . . 

Don't know '10 ·10.9 .Jl 19.4 -1Z. '18.7 40 16.0 ~-
NQ, other sentence 

92 100.0 67 100.0 91 100.1* 250 100.0 

j 
"fS better 26 28.3 29 44.6 30 33.0 85 34.3 

No, but community 
service in addition " 

:1 
l 

* Error due to roundi.ng. to other sentence 6 6.5 6 9.2 12 13.2 24 9.7 

\(1 Yes 51 55.4 23 35.4 47 51.6 121 48.8 !. 

t Other/Don't know 9 9.8 -1. 10.8 2 2.2 -.l§. 7.3 
92 100.0 65 100.0 91 100.0 248 100.1 * 

1 
.,' 

,! 

1 * Error due to rounding -, II ,~ ., , 
~ 

1'1 
r'# 'j 

" ... ./ .i- , 

. 1 
'I 

i-I <1\." 

~. . 
1-"'-.. ~, ......... 
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Table A2:42. Date of Offen/;e by Victims I Understanding of the Purpose 
of Sentencing 

"MOST IMPORTANT 
PURPOSE. " 

Rehabilitation 

Protection 

Deterrence 

Retribution 

Restitution/ 
Compensation 

Moral Denunciation 

Don't know/Other 

"SECOND MOST IMPORTANT 
PURPOSE. II 

Rehabilitation 

Protection 

Deterrence 

Retribution 

Restitution/ 
Compensation 

Moral Denunciation 

Don't know/Other 

Jan.-June,1982 
Subsample 

N % 

6i 24.4 

66 26.4 

50 20.0 

45 18.0 

14 5.6 

5 2.0 

9 3.6 
250 100.0 

52 20.8 

35 14.0 

34 13.6 

41 1.6.4 

35 14.0 

6 2.4 

47 18.8 
250 100.0 

* Error due to rounding. 

Sept. -Nov. 1982 
Subsample 

N % 

30 29.1 

24 23.3 

9 8.7 

13 12.6 

13 12.6 

7 6.8 

7 6.8 
103 99.9* 

23 22.3 

21 20.4 

21 20.4 

10 9.7 

13 12.6 

4 3.9 

-.Jl ~L 
103 100.0 

Total 

N % 

91 25.8 

90 25.5 

59 16.7 

58 16.4 

27 7.8 

12 3.4 

16 4.5 
353 100.1* 

75 2].3 

56 15.9 

55 15.6 

51 14.5 

48 13.6 

10 2.8 

58 16.4 
353 100.1 * 
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Table A2:43. Date of Offence by Desired Sentence 

Jan.-June,1982 Sept. -Nov. 1982 
Subsample Subsample Total 

N % N % N % 

"IF THE OFFENDER HAD 
BEEN BROUGHT TO TRIAL 

II (AT THE TIME OF THE 
OFFENCE) WHAT SENTENCE 
WOULD YOU HAVE WANTED 
HIM TO RECEIVE?" 

Fine 30 . 12.0 21 20.4 51 14.5 

Probation/ 
Suspended Sentence/ 
Discharge 44 17.6 16 15.5 60 17.0 

Prison; 6 months 
or less 42 16.8 27 26.2 69 19.6 

Prison, more than 
6 months 57 22.8 23 22.3 80 22.7 

Other 37 14.8 13 12.6 50 14.2 

Don't know 40 '16.0 3 2.9 43 '12.2 
250 100.0 103 99.9* 353 100.2* 

* Error due to rounding. 

\ , 
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Table A2:44. Date of Offence by Acceptance of Reparative Sentencing 

"WOULD .•. 'ACCEPT 
RESTITUTION INSTEAD 
OF (SENTENCE FIRST 
SUGGESTED) . II 

No, other se'ntence 

Jan.-June,1982 
Subsamp1e 

N % 

15 better 112 45.2 

No, but restitution 
iii addition to 
other sentence 24 9.7 

Yes 88 35.5 

Othei"/Don I t know "24 g. 7 
248 100.1* 

"WOULD .•. ACCEPT
COMMUNITY SERVICE 
INSTEAD OF (SENTENCE 
FIRST SUGGESTED). II 

No~ other sentence 
15' better 85 34.3 

No, but commun i ty 
service in addition 
to other sentence 

Yes 

Other/Don't know 

24 
, ".~ 
,£:I 

, "18' 

9.7 

48.8 

7.3 
248 100.1* 

* Error due to rounding. 

Sept.-Nov.1982 
Subsamp1e 

N % 

42 40.8 

8 7.8 

41 39.8 

12 11.7 

103 100.1* 

26 25.2 

11 10.7 

57 55.3 

9 8.7 
103 99.9* 

Total 

N % 

154 43.9 

32 9.1 

129 36.8 

36 10.3 

351 100.1* 

111 31.6 

35 10.0 

178 50.7 

27 7.7 
351 100.0 

: , 

403 

Table A2~45. Sex by Apprehension Regarding the Judicial Process 

"SOME PEOPLE WHO ARE CALLED 
UPON TO BE WITNESSES TELL US 
THAT THEY FELT CONFUSED, 
UNINFORMED AND/OR 
INTIMIDATED BY THE JUDICIAL 
PROCESS ... DID YOU ... ?" 

Yes, a little 

Yes, a lot 

No 

Male 

N % 

10 23.3 

1 2.3 

32 74.4 
43 100.0 

Female 

N % 

10 26.3 

8 21.1 

20 52.6 
38 100.0 

Total 

N % 

20 24.7 

9 11.1 

52 64.2 
81 100.0 

Table A2:46. Age by Apprehension Regarding the JUdicial Process 

"SOME PEOPLE ARE CALLED 
UPON TO BE WITNESSES TELL 
US THAT THEY FELT CONFUSED, 
UNINFORMED AND/OR, 
INTIMIDATED BY THE JUDICIAL 
PROCESS •.. D ID YOU ... ? II 

Yes, a little 

Yes, a lot 

No 

* Error due to rounding. 

Under 30 Years 
30 Years 

N % 

11 23.4 

9 19.2 

27 57.5 
47 100.1* 

and Olders 

N % 

9 26.5 

o 

25 73.5 
34 100.0 

Tn+,,1 
IV~UI 

N % 

20 24.7 

9 11. 1 

52 64.2 
81 100.0 

1 
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Table A2:47. Income by Apprehension Regardi~g the Judicial Process 

Under $20,000 
$20,000 and Over Total 

N % N % N % 

I IISOME PEOPLE WHO ARE CALLED 
UPON TO BE WITNESSES TELL US 
THAT THEY FELT CONFUSED~ 
UNINFORMED AND/OR 
INTIMIDATED BY THE JUDICIAL 
PROCESS ... DID YOU •.. ?II 

Yes, a little 9 23.7 11 29.0 20 26.3 

Yes, a lot 27 5.3 5 13.2 7 ' 9.2 

No 27 71.1 22 57.9 49 64.5 
38 1 00. 1 * 38 100.1* 76 100.0 

* Error due to rounding. 

·BI 
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Tab1 e A2: 48. Age by Pre-Trial Contact with Criminal Justice 
Personnel at the Courthouse 

"AFTER YOU ARRIVED AT THE 
COURT, DID YOU HAVE ANY 
CONTACT WITH A MEMBER OF 
THE (CRIMINAL JUSTICE 
SYSTEM) BEFORE THE TRIAL 
BEGAN? II 

Yes, Police 

Yes, Crown Prosecutor 

Yes, both Police and 
Crown Prosecutor 

Total Yes 

No, but would have 
preferred to talk 
to someone 

" No, and' it didn't 
really matter 

Total No 

Total 

* Error due to rounding. 

Under 
30 Years 

N % 

11 21.6 

15 29.4 

6 11.8 --
32 62.8 

12 23.5 

7 13 • .7 

19 37.2 

51 100.0 

30 Years 
and Older 

N 

11 

3 

4 

18 

4 

10 

14 

.% 

34.4 

9.4 

12.5 

56.3 

12.5 

31.3 

43.8 

32 100.1* 

Total 

N % 

22 26.5 

18 21. 7 

10 12.1 

50 60.3 

16 19.3 

17 20.5 

33 39.8 

83 100.1* 

1 

" 
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Tabl e A2: 4.9. Income by Pre-Trial Contact with Criminal Justice 
Personnel at the Courthouse 

"AFTER YOU ARRIVED AT THE 
COURT; DID YOU HAVE ANY 
CONTACT WITH A MEMBER OF 
THE (CRIMINAL JUSTICE 
SYSTEM) BEFORE THE TRIAL 
BEGAN?" 

Yes, Police 

Yes, Crown Prosecutor 

Yes, both Police and 
Crown Prosecutor 

Total Yes 

No, but would have 
preferred to talk 
to someone 

No, and it didn't 
really matter 

Total No 

Total 

* Error due to rounding. 

Under 
$30,000 

N % 

15 35.7 

12 28.6 

o 
27 64.3 

8 19.1 

7 16.7 

15 35.8 

$30,000 
and Over 

N % 

5 13.5 

6 16.2 

8 21~~ 

19 51 .3 

8 21.6 

--1Q. 27.0 

18 48.6 

42 100.1 *. 37 99.9* 

Total 

N % 

20 25.3 

18 22.8 

8 10.1 

46 58.2 

16 20.3 

17 21. 5 

33 41.8 

79 100.0 

,If 

\ 
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Table A2:50. Sex by Pre-Trial Contact with Criminal 
Personnel at the Courthouse 

Justice 

Male Female 

N % N % 

, "AFTER YOU ARRIVED AT THE 
COURT, DID YOU HAVE ANY 
CONTACT WITH A MEMBER OF 
THE (CRIMINAL JUSTICE 
SYSTEM) BEFORE THE TRIAL 
BEGAN?" 

Yes, Police 12 27.9 10 25.0 

Yes, Crown Prosecutor 13 30.2 5 12.5 

Yes, both Police and 
Crown Prosecutor 6 14.0 --.i 10.0 

Total Yes 31 72.1 19 47.5 

No, but would have 
preferred to talk 
to someone 2 4.7 14 35.0 

No, and it didn't 
really matter 10 23.3 _7 17.5 

Total No 12 28.0 21 52.5 

43 100.1* 40 100.0 

* Error due to rounding. 

---._,....---

Total 

N % 

22 26.5 

'. 18 21.7 

10 12.1 

50 60.3 

16 19.3 

17 20.5 

33 39.8 

83 100.1* 

; 

I, 
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Table A'2: 51. Sex by Percentag~ Identifying Sel1ected P!roblems 
1 

Problem 

Desired some kind of protection 
before court appearance 

Di,fficulty with parking 
arrangements at courthouse 

Arranging time off work 

Locating right court 

Other difficulties preparing 
to go to court 

Other difficulties at court 

Male 

(N=44) 
% 

6.B 

42.5 

20.5 

9.1 

13.6 

11.4 

Female 

(N=41) 
% 

17,,1 

(1), 16.7 (1) 

9.1 (2 ) 

35.0 

14.6 

14.6 

Total 

(N=B5) 
% 

11.1 

30.9 

15.6 

27.1 

14.1 

12.9 

(1) Based on respondents driving to court: Male N=40); Female N=2B; 
Total N=6B. 

(2) Based on female respondents employed, N=33; total N=77. 

(1) 

(2) 

.. 

. I 

I 
t 
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\ \. 
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Table A2:52., Age by Percentage Identifying Selected Problems 

Problem 

Desired some kind of protection 
before court appearance 

Difficul ty with par'king 
arrangements at courthouse 

Arranging time off work 

Locating right court 

Other difficulties preparing 
to go to court 

Other. difficulties at court 

Under 
30 Years 

(N=49) 
% 

18.4 

33.3 

17.1 

26.5 

8.1 

16.3 

30 Years 
and Older 

(N=36) 
% 

2.B 

(1) 2B.1 (1) 

(2) 13.9 

27.7 

22.2 

B.3 

Total 

(N=B5) 
% 

30.9 (1) 

15.6 (2) 

27.1 

14.1 

12.9 

(1) Based on number of respondents driving to court: Under 30 N=36; 
OVer 30 N=32; Total N=6B. 

(2) Based on number of respondents employed: Under 30 N=41; 
Total N=77 . 
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Table A2:53. Income by Percentage Identifying Selected Problems 

Under $20,000 
Problem $20,000 and over Total 

(N=42) (N=39) (N=81) 

% % % 

Desired some kind of protection 
5.1 7.4 before court appearance 14.3 

Difficulty with parking 
(1 ) 34.4 (1) 28.8 arrangements at courthouse 23.5 

1\ \. t· ff k nrranglng lme 0 . war 2.8 (2) 24.3 (2 ) 13.7 

Locating right court 40.5 10.3 25.9 

Other difficulties preparing 
12.8 14.8 to go to court 16.7 

Other difficulties at court 14.3 7.8 11. 1 

(1) Based on respondents driving to court: Under $20,000 N=34; 
over $20,000 N=32; Total N=66. 

(2) Based on respondents -employed: Under $20,000 N=36; . '; 
Over $20,000 N=37; Total N=73. 
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Table A2:54. Sex by Satisfaction with Experiences 

"OVERALL, ARE YOU SATISFIED 
WITH THE WAY YOU WERE TREATED 
AS A WITNESS?" 

Yes 

No 

Don't know 

"OVERALL, ARE YOU SATISFIED 
WITH THE WAY THE CASE IN 
GENERAL WAS HANDLED BY THE 
COURTS?" 

Yes 

No 

Don't know 

* Error due to rounding. 

Male 

N % 

29 69.1 

12 28.6 

_1 2.4 
42 100.1* 

15 34.9 

27 62.8 

_1 2.3 
43 100.0 

Female Total 

N % 

20 48.8 

14 34.1 

_7 12.1 
41 100.1 * 

14 35.9 

22 56.4 

3 7.7 
39 100.0 

N % 

49 59.0 

26 31.3 

8 9.6 
83 99.9* 

29 35.4 

49 59.8 

-.i 4.9 
82 100.1* 
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Table A2:55. Age by Satisfaction with Experiences 

Under 30 Years 
30 Years and Older 

N % N % 

"OVERALL, ARE YOU SATISFIED 
WITH THE WAY YOU WERE TREATED 
AS A WITNESS?" 

Yes 27 55.1 22 64.7 

No 16 32.7 10 29.4 

Don It, know 6 12.2 2 5.9 
49 100.0 34 100.0 

II OVERALL , ARE YOU SATISFIED 
WITH THE WAY THE CASE IN 
GENERAL WAS. HANDLED BY THE 
COURTS? II 

Yes 16 34.8 13 36.1 

No 28 60.9 21 58.3 

Don I t kno\,1 2 4.4 2 5.6 
46 100.1* 36 100.0 

* Error due to rounding. 

r 

'l-

Total 

N % 

49 59.0 

26 31.3 

8 9.6 
83 99.9* 

29 35.4 

49 59.8 

-.! 4.9 
82 100.1* 
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Table A2~56. Income by Satisfaction with Experiences 

Under $20,000 
$20,000 and Over: 

N % N % 

"OVERALL, ARE YOU SATISFIED 
WITH THE WAY YOU WERE TREATED 
AS A WITNESS?" 

Yes 23 57.5 22 56.4 

No 12 30 14 35.9 

Don't know 5 12.5 -2 7.7 
40 100.0 39 100.0 

" It 
'j 

"OVERALL, ARE. YOU SATISFIED 
WITH THE WAY THE CASE IN 
GENERAL WAS HANDLED BY THE 
COURTS? II 

Yes 15 '38.5 10 25.6 

No 23 59.0 26 66.7 

Donlt know 1 2.6 3 7.7 
39 100.1* 39 100.0 

* Error due to rounding. 

-, 

\ ] 
'j 
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f • jYJ" 
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b 

Total 

N % 

45 57.0' 

26 32.9 

8 10. 1 
79 100.0 

25 32.1 

49 62.8 

4 5.1 
78 100.0 

'. 
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Table A2:57. Sex by Future Willingness to Serve 

IIGIVEN YOUR EXPERIENCES WITH 
THE JUDICIAL SYSTEM AS A 
WITNESS, WOULD YOU BE AT ALL 
RELUCTANT OR APPREHENSIVE 
AT BEING INTERVIEWED BY THE 
POLICE ABOUT WITNESSING A 
CRIME, KNOWING THAT SUCH A 
STATEMENT COULD POSSIBLY 
RESULT IN YOUR BEING CALLED 
TO TESTIFY?II 

Very unwilling 

Unwilling 

Willing 

Very will ing 

* Error due to rounding. 

Male 

N 

0 

3 

20 

...li 
42 

% 

7.1 

47.6 

45.1-
99.9* 

Female 

N % 

6 14.6 

o 

22 53.7 

13 31. 7 
41 100.0 

.. p 

Total 

N % 

~ 
t.l 

t1 
6 7.2 

Ii 
3 3.6 l" 

I'· 
42 50.6 f, 

[ 

32 38.6 r 
83 100.0 .1 , 

r 
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Table A2: 58~ Age by Future Will ingness to Serve 

IIGIVEN YOUR EXPERIENCES WITH 
THE JUDICIAL SYSTEM AS A 
WITNESS, WOULD YOU BE AT ALL 
RELUCTANT OR APPREHENSIVE 
AT BEING INTERVIEWED BY THE 
POLICE ABOUT WITNESSING A 
CRIME, KNOWING THAT SUCH A 
STATEMENT COULD POSSIBLY 
RESULT IN YOUR BEING CALLED 
TO TESTIFY?II 

Very unwilling 

Unwi 11 ing 

Willing 

Very will ing 

Under 
30 Years 

N % 

5 10.6 

o 

28 59.6 

...l1. 29.8 
47 100.0 

30 Years 
and Over 

N % 

1 2.8 

3 8.3 

14 38.9 

18 50.0 
36 100.0 

Total 

N % 

6 7.2 

3 3.6 

42 50.6 

32 38.6 
83 100.0 
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~ Table A2: 59. Income by Future Willingness to Serve '-'1 

'), J 
" Under $20,000 I 

$20,000 and over Total 

N % N % N % 

IIGIVEN YOUR EXPERIENCES WITH 
THE JUDICIAL SYSTEM AS A 
WITNESS, WOULD YOU BE AT ALL ~ , 

RELUCTANT OR APPREHENSIVE 
AT BEING INTERVIEWED BY THE 
POLICE ABOUT WITNESSING A 
CRIME, KNOWING THAT SUCH A 
STATEMENT COULD POSSIBLE 
RESULT IN YOUR BEING CALLED 
TO TESTI FY? II 

Very unwilling 5 12.5 1 2.6 6 :,7.6 
I; 

Unwill ing 0 3 7.7 3 3.8 

f Willing 16 40.0 24 61.5 40 50.6 

Very willing 19 47.5 11 28.2 30 38.0 
I 

.-
40 100.0 39 100.0 79 100.0 
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Appendix III 

STATEMENT OF RIGHTS FOR VICTIMS AND WITNESSES 

The National Organizatton for Victims Assistance (NOVA), an 
inclusive organization of victim and witness concerns in the United 
States,has compiled a sample listing as a summary of the many riqhts 
either proposed or adopted that have been advanced in recent years for 
victims and \~itnesses of crime. Hhile the listing does not carry the 
endorsement of NOVA, nevertheless it is hoped that the listing will 
assist in the identification of rights for victims and witnesses. The 
following is adapted from that statement. 

PREAMBLE 

As a just and humane people, Canadians should support ri9hts for 

those victimized by crime with the same pride as we provide protections 

to those accused of crime. 

Rights which are designed to reduce the hardships and losses that 

many victims suffer are as important to the distributiQn of justic~ as 

rights which insure fair and equal treatment of all citizens. 

Victims who are entitled to such rights include not only the direct 

vi ctim of a crime but dependents and family members. ~'Jitnesses, whether 

or not they are victims,need to be accorded many of the same rights in 

their dealings with the Criminal Justice System. 

STATEMENT OF RIGHTS 

1. VICTIMS AND WITNESSES HAVE A RIGHT TO PROTECTION FROM INTIMIDATION 

AND HARM. 

- A victim or witness has the right to be free from intimidation 

when jnvolved in the Criminal Justice System. 
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The victim or witness has the right to receive the maximum 

available protection from threats and harm when such intimi-

dation cannot be prevented. 

2. VICTIMS AND WITNESSES HAVE A RIGHT TO BE INFORMED CONCERNING THE 

CRIMINAL JUSTICE PROCESS. 

- A victim or witness has the right to be informed about the 

procedures and practi~es of the ~riminal Just'ice System. 

- The victim or witness has the right to be informed of 

financial assistance and other social services available 

to victims and witnesses. 

- A victim or witness has the right to be informed of any 

compensation or fees to which they are entitled . 

• A victim or- witness hag the right to know the status and 

progress of his case from the police investigation to the 

final disposition. 

- A victim or witness has a right to be informed of a 

defendant's release on bail. 

- A victim or witness has the right to be informed of post

sentencing hearings affecting the probation or parole of 

the offender. 

A victim or witness has the right to be informed of the 

convicted offender's release from prison. 

- A victim or witness has the right to be informed of all 

hearings and procedures in time to ~xercise his/her rights 

to attend. 
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A victim or witness has the right to be informed of whatever 

rights to legal couns~l are available to him/her in that 

province. 

3. VICTIMS AND HITNESSES HAVE A RIGHT TO COUNSEL. 

- A victim or witness has a right to receive confidential 

cou~sel from persons outside the Criminal Justice System 

such as a Counsellor, Clergyman, or Victim Advocate. 

- A victim or witness nas tpe right to participate in the 

Criminal Justice process directly or through representation. 

- A victim, witness,or a representative of either have the 

right to djscuss their case with the prosecutor and to have 

it explained in non-technical language. 

- A victim or witness has the right to retain counsel with

standing in court to represent him/her ih cases involving 

the victim'sreputation. 

- A victim has a right to be informed of available civil 

rights and remedies respecting his/her case. 

A victim has the right to discuss his/her case with the 

Crown Prosecutor and bei'nformed of any offers to pl ea 

bargain with the defendent. 

4. VICTIMS AND mTNESSES HAVE A RIGHT TO REPARAIIONS. 

- A victim or witness has the right to receive a reasonable 

witness fee plus reinbursement for'necessary out-of pocket 

expenses associated with lawfully observing a subpoena. 
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- A victim or his/her surviving dependents have the right to 

receive financial compensation for physical and/or emotional 

injuries suffered as result of being a victim of crime. 

- A victim has the right to receive restitution for expenses 

or property loss incurred as the result of the crime and 

when restitution is ordered, to have the order diligently 

and fairly enforced. 

- A victim has the right to proceed in civil suits for recovery 

for damages and to place a lien on any profits received by 

his assailant as a result of publications or media covera~e 

resulting from the crime. 

5. VICTIMS AND WITNESSES HAVE A RIGHT TO PRESERVATION OF PROPERTY AND 

EMPLOYMENT. 

- A victim Of w1tness has the right to respond to a 5uppoena 

without fear of retaliation or loss of wages from his/her 

employer. 

- A victim has the right to have recovered, identifiable 

property returned qu;cklYj whenever possible usinq photo= 

graphs as evidence in any criminal proceedings. 

6. VICTIMS AND WITNESSES HAVE ARIGHT TO DUE PROCESS IN CRIMINAL 

COURT PROCEEDINGS. 

- A victim or witness has the right to be notified in advance 

when a court proceeding !has been re .. scheQ)1~y,~d or cancelled. 

- A victim or witness has the right to a speedy disposition of 

the cJse so as to minimize the stress, cost,and inconvenience 
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resulting from his/hp.r involvement in a prosecution. 

- A victim has the right to have a victim-impact statement 

~resent~d and considered prior to sentencing. 

VICTIMS AND WITNESSES HAVE A RIGHT TO BE TREATED WITH DIGNITY 
AND COMflASSION. 

- A victim has a right to basic human services to meet 

emergency, delayed, and long term needs caused by financial, 

phYSical, or Psychological injury. 

A victim or witness has the right to be treated with 

dignitY,by human service professionals who provide basic 
assistance. 

ii - A victim or witness has a right to receite courteou~ 
II aSSistance as they cooperate with Crimindl Justice 

personnel. 

NOTE: A similar but less inclusive listing specifically relative to 
j ,," , 

the Canadian contex is presented by Geoff Norquay and Richard 
J, 

Weiller in SerVices to Victims and Witn~sses of Crime in Canada, .- - ---'-
Ottawa: A Research Division report publJ~<hed by the COll1T1unication 

Division~ Ministry of the Splicitor General, 1981. pp. 99-105: 
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Appendix IV 

COMMUNITY AND SOCIAL SERVICE AGENCIES INTERVIEWED 

1. Adult Day Centre 

2, The Red Deer AID Line 

3.i The Alberta Alcohol .and Drug Abuse Commission 

4., Alberta Consumer and Cor.pora'te Affa irs 
II ;. 

5. Alberta Social Service and Community Health 

a) The Child Welfare Uffice 

b) Income Security 

c) Family Court 

6. 

d) The Client Consultatibn Unit 
I . /'!I 

I I 

The Al~erta ~olici~or fen~ral _ 

7. Better Business Bureau 

8. ' Birthright 

9. Canadian Mental Health Association 

10:: 
. , 

Catho 1 i c Soc i a 1 $erviceil: .-~ 

\\ 

11. Central Alberta Refugee Effort (C.A.R.E.) Corrnnittee Il11l1igrant Cen~re 

12. 

13. 

14. 

15. 

Ci;l:y of Red Deer Ambulance Serv1ce 

Fami ly and Conrrnuni ty Support Services 
, .. II 
F~mily Servic~ Bure~u 

The Golden Circle 

16. The ~)ohn"Howard Society 
\I 

17. Legal Aid 
() 

18. The Michener Centre 

l~. The Peoples' Church Crisis Line 
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20. The Red Deer Chamber of Commerce 

21. Red Deer Family Resource Office 

22. The Red Deer Health Unit 

23. The Red Deer Ministerial Association 

24. Red Deer Public School District (Counselling Department) 

25. The Red Deer Regional Hospital (Emergency Department) 

26. The Red Deer Regional Hospital Social Services Department 

27. Red Deer Separate School.District (Counselling Services) 

28. Salvation Army 

29. Women's Shelter 
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1. ADULT DAY CENTRE 

The Adult Day Centre has been in operation since 1974 and at that 

time was set up primarily for patients di scharged from institutions, 

functioning largely as a drop-in centre. In 1981 there was an expansion 

of the service with new directions and goals being stated, specifically, 

a group psychotherapy program which was designed to increase an individual's 

self-awareness concernin~, the emotional and interpersonal aspects of his 

1 ife and a social re-building program which was designed to provide basic 

living skills and was structured for individuals with chronic inter

personal and living problems. 

To the extent that many of the clientele may be identified as 

victims of crime, such an identification would be a long way back in their 

case histories. Usually sexual abuse, particularly incest. Although the 

presenting difficulty is often different, incest very frequently comes to 

the surface upon probing and manifests itself in many ~ui~es such as 

wife beating, assaults, repetitive sexual abuse, etc. 

2. THE RED DEER AID LINE. 

The Red Deer AID Line (adviCe-information-direction) is a free and 
.,-

c.onfidentialservice operated bY' the Alternative Futures SoC'iety and 

providing informaUon and referral to social agencies, qovernment services, 

clubs, and associations. The AID line exists to link people to resources 
,. 

wi:thtn the community or within reasonable distance such as Edmonton or 
11 

Calgary through co:rrmunity cjirectories. Follow-up procedur.es include a 

20% call-back asking, dtd you get the information you were wanting? 

The AID 1 ;ne had b~en in operatign for onl'.Y, four weeks prior to the 

interview in late, November and as of that time no cl ients had pre,sented 

.t' 

t.

' ·~.¥.'1 . 
. ":< 

" 

'. , 

r r·, 
ri! 
t
:><'1 
.. ' .... '·1 
'." 

! 'j * 1 
~. t 

I 

" --.. ~ ... ~-.. -:-.----

425 

themselves as victims of crime. However, should a victim of crime request 

help, assurances were given that the appropriate referral would be made. 

The Red Deel" AID Line intends to have a crisis 1 ine operational by October 

of 1983 . 

3. THE ALBERTA ALCOHOL AND DRUG ABUSE COMMISSION 

AADAC is a commission .of the Provincial Government with a mandate in 

the area of alcohol and drug addictions precluding the abusive use of drugs 

and alcohol. It provides a pr~ventive and treatment service and clients 

are received on the basis of self-referral, agency referral,and referral 

from physicians. 

AADAC clients are more likely to be perpetrators rather than victims; 

however, a significant proportion would be considered rape victims and 

victims of incestuou5 relationships. Vic;tims present themselves to this 

agency with an addiction and it is only through counselling that under

lying problems such as rape and incest surface. Counselling service and 

education is available to anyone'who seeks it and is available on a no

fee basis as long as there appears to be a need. It is further noted 

that of clients with alcohol as a presenting problem many are women who 

between the ages of li'and 20 years experienced an incestuous relationship 

or were sexually abused as children. They do not actually come forward 

until they are 30 to 40 years:' elf age. 

4. ALBERTA CONSUMER AND CORPORATE AFFAIRS , 

The goaTs of Alberta Consumer and Corporate Affairs were identified 

as serving consumers within the community in relation to"any complaints 

or,concerns with regard to business or financial institutions through the 
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handling of consumer complaints, family financial counseliing, managing 

money, licencing of insurance companies and real estate firms, providing 

consumer education generally and within school settings, auditing credit 

unions, assisting in setting up cooperatives, and providing materials on 

matters related to these concerns. Clients are received on self-referral 

or by referral from social service agencies, banks, and lawyers. 

Although a very limited number of clients could be considered 

victims of crime, those who are were identified as often bein~ people 

who have insurance and are under-insured who suffer a break and enter 

and then experience difficulty with their claim. 

5. ~LBERTA SOCIAL SERVICE AND COMMUNITY HEALTH 

Alberta Socia'1 Service and Community Health exist to deliver social 

and communHy health services to Albertans. Services presently provided 

within the Department of Social Services include income security(welf~\re), 

general assistance (Social Allowance), child welfare, family maintenance, 

and family court. The range of assistance presently being provided -

includes protection of children, financial assistance, shelter, food, 

family court services, peace bonds, orr{{straining orders. Services are 

widely availablt; to anyone and characteristically. include counsellinq 

and legal referral. Services are provided as long as they are needed 

and no fees are charged. Follow-up procedures ',exist only in the cases 

involving children. 

Specific se~vices include the following~ 

5.a. THE CHILD WELFARE OFFICE - This service provides for child protection, 

children in cii-re away from parents, handicapped children"services, 

adoptions, services under the Juveni 1 e Del inquent. Act incl udingjuvenil e 
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probation, foster homes and services for unmarried mothers. Children who 

have been abused are identified as victims of crime, as are battered 

women. Child abuse seems to be cyclical but no pattern can be identified. 

However, difficult economic times and emotional stress may playa part. 

It is observed that there is a need for teaching parenting skills. It 

is felt that more work could be done ,'n th.e schools f _ or parenting skills 

and parents are teaching by example. The Department is presently preparing 

a module for use in the high school through family life education. 

5.b. INCOME SECURITY - A number of financial programs are available to 

the unemployable person and the unemployed employable person. 

women and anyone against whom a crime has been corrunitted and as a con-' 

sequence are unemployed are el;,gible for this assistance. 

5.c. ~AMILY COURT - A service establishing and supervis;:ng family 

maintenance as well as dealing'with custody dispositions 'and agreements. 

In recent years the family court has assumed a more aggressive role 

relative to the needs of crime victims, particularly in the areas of 

peace bonds, restraining orders, and financial m~intenance orders. 

5:d. THE CLIENT CONSULTATION UNIT - The Client Consultation Unit works 

with people in the field~that i~ persons delivering services rather 

than dealing with clients di'rectly. They operate primarily on a consultative 

basis on the most severe kinds of cases and provide planning, assessment, 

and treijtment plans~ They also give wQrkshops and provide training to 

all employees of the Departmept of Social Sf!rvices and Community Health 

within Central Alberta. Some clients come~n their own volition to 

workshops that are offered. Indirectly sq~e of the clients of the 

Client Consultation Unit may be considere!j victims of crime. Thus, the 
".; If 

unit provides consultative services to those working/with, for example, 
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incest victims or sexual abuse victims receiving psychotherapy through 

Mental Health Services. The clientele particularly singled out as 

identifiable victims of crime are abused children suffering either 

physical abuse or neglect, and battered women. These are dealt with 

primarily through the Child Welfare Office and Mental Health Services. 

It is felt here that there is a need for a Parents Anonymous Group for 

people who are abusing their children. It is also observed that there 

is a need for a shelter for battered women and some kind of crisis 

intervention capacity .. It is also noted that the AID 1 ine should be 

aware of what services are available within the community but should be 

aware of \'Ihat services are available within the community but that there 

is an obvious absencle of 24.,.hour professional counselling and emergency 
II 
I' 

accommodation. Particularly important is the need for coordination of 

eXisting services. 

In general, relative to the broadly focused programs of Alberta 

Social Service and Community Health, it :is difficult to identify victims 

of crime as identifiable qroup of clients; nevertheless, a full ranqe of 

services ;s available to victims throuoh Social Services. 

6. THE ALBERTA SOLICITOR GENERAL 

The Alberta Soltcitor General provides limited service to victims 

of cri.me through the Adult Probation Branch and COl11llunity Corrections 

DepaY'tment. ~Jhile their work is primarily with offenders rather than 

vi.ctims as such, some of the offenders are victims themselves and at 
. '-..,. 

least part of their work involves restitution ~o victims. These specific 
; , '. " );! ' 

services are tied directl'y to restitution <;If crime Vict~&S and must be 
'~, 

ei.ther referred through the cQurt' or requested by the Adult Probation 
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Branch to the court. The services are indicated to be widely available 

but are not publicly known. The Adult Probation Branch is responsible 

to the court to insure that the individuali successfully makes restitution. 

If the offender fails to pay, then he or she can be charged a~ain. The 

1 ength of the servi ce i s determ~ned by the peri od of probati on. It is 

observed that, unfortunately, the courts don't usually ask for restitution; 

therefore, it is up to the Crown, police, and the victim to do that and 

in this event there are procedures to do so should the victim wish. In 
, 

addition, it was noted that recently there is a noticeable chan~e in 

attitude towards restitution and the program is becoming increasingly 

more available and better known. It is finally noted that between 75 and 

80 per cent of offendersmtiking restitution do so without ever having to 

go back to court. 

7. BETTER BUSINESS B~REAU 

The main concern of the Setter Business Bureau is fair dealing in 

the market place by both. the seller and the buyer. They act as an 

information centres ,a clearing house for complaints, and a watchdoq. 

They serve consumers, business, and the general public. To the extent 

that a victim of an offence may refer his concern to the Better Business 

Bureau, he may in turn be referred to Alberta Consume~ and Corporate 

Affairs or in some cases to the polica. It was qenerally observed that 

there is probably a lack of education for the ordinary person reqarding 

what to do or where to go if one is a victim of a crime. 

8. BIRTHRIGHT 

Birthright is an"agency which basically exists to offer help to any 

" 

\ ,t 

, ; 

I ' 
I 



\ 
~ 

) , 

I'l, 

430 

girl who wants to continue her pregnancy to term. It was noted that few 

if any of the clients of Birthright could be identified as victims of 

crime. However, it was generally observed that there is a lack of 

awareness on the part of the victim as to what services are available' 

and what their rights are. It is felt that victims needed qualified' 

counselling and that a crisis centre was needed for battered women. In 

general, it was felt that social services are over-worked in some areas 

and that follow-up is neglected. 

9. CANADIAN MENTAL HEALTH ASSOCIATION 

The Canadian Mental Health Association exists to foster the mental 

health of all citizens, direct service to the troubled,teduce the fear and 

stigma of mental ill~ess through'public education; provide social action to 

advocate for trouhl ed, p,ecpl e, and oper.ate a Berf~aved Friends program. Nhil e the 

principal services provided are generally available to any adult member 

of the community having, or at risk of having, a mental health problem, 

a certain cl ientele was identified as the victims of crime. Specifically 

these were 18- to 35-year-old males who may have been married but; are 

now single, lower income, with little or no family support system., The 

services provide~ include counselling and referral. In addition the 

Canadian Mental Health Association provides a bereavement program to 

provide supportive friendship for persons suffering loss by death of a 

signific;ant person. This service is available to secondary victims- of 

homicide. 

10. CATHOLIC SOCIAL SERVICES 

Catholic Social Services aims to raise or il1],Prove the quality of 
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life for individuals through counsellin9 and referral. Their services 

include immigrant counselling, translating, interpreting, and the pro

vision of rehabilitation services for the developmentally handicapped. 

Clients come to Catholic Social Services either by referral from other 

agencies or by self-referral. Only a small number of the clientele 

could be considered to be victims of crime and the needs of these 

individuals would be met through counselling and referral to other 

agencies within the community. That part of the clientele that could be 

specifically identified as victims of crime included cases of rape and 

incest for females under the age of 20 and battered women up to the aqe 

of 50. 

11. CENTRAL ALBE~TA REFUGEE ~FFORT (C.A.R.E.) COMMITTEE IMMIGRANT CENTRE 
--~. - -

The Immigrant Centre assists in the settlementbf immigrants in 

Central Alberta by,', promotin9 the sponsorship of refugees, providing 

orientation to Canadian lif~ for newly arrived immigrants, and by pro

viding a full range of services to immiqrants. A part of the clientele 

at the Immigrant Centre could be cons;ldered to be victims of crime and 

the Immigrant Centre provides such services as advocacy, counsell ing, and 

interpretation. It is felt that should a client ,become a victim they 

already know the agency and would be very likely 'to seek assl-stance. 

12. CITY OF RED DEER AMBULANCE SERVICE 

~, The Ambulance Service provides emergency and non-emerqency trans

portation to persons ,"w~o are not capable of ~etting themselves to medical 
'''', 

ass;stance~ They provide basic 1 ife support service and a majority of 

their personnel are trained as emergency medical technicians'. At the 
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present time these services are being provided through the 911 emergency 

number~ The services are provided at a cost determined by City Council 

and the person is generally billed at a later date on an invoice unless 

he has Blue Cross coverage. The observations on clientele Who are victims 

of crime tend to suggest a disproportionately large, number of those who are 

"down on their luck," alcoholic, lackin~ roots, etc. Theambulance 

service works closely with the RCMP, Family Service Bure~u, Home Care, 

Fa~ilY and Community Support Services, and other community agencies. One 

of the concerns identified in the interview, and frequently noted by 

ambulance attendants, is the question of what is the financial responsi

bility of victims of crime for the ambulance service. At present, 

vi ctill1s are bill ed by the City. 

13. FAMILY AND COMMUNITY SUPPORT SERVICES 

Family and Community Support Services design and support programs 

of a preventive nature. Their main qoal ls'tG assist community qroups 

to determine social needs, developing services as required and monitorinq 

the programs that are supported. Presently FCSS provides services 

through the Family Service Bureau, counselling, family life programs, 

Observation Nursery, Homemakers Services, Immigrant Centr~, the Golden 

Circle home maintenance program and outreach, Downtown 'House, Meals on 

Wheels, school age child programs, AID service, Citizen Action Bus, and 

day care services. All clients are received by funded agencies on the 

basis of self-referral and some could be considered as victims of crime. 

A particular concern which was identified was with regard to seniors and 

the fear of crime and the fear of being a victim. FCSS has provided 

funding for a recent workshop for senior citizens in the area of victim 
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services and crime prevention. This prOgram was positively received and 

will probably be repeated. In general it was felt that there is a need 

for more concern in'dealing with the victim as well as the offender and 

that such treatment may have something to do with the prevention of crime. 

It was also felt that local social services could be more effective in 

dealing with the needs of crime victims through a cooperative effort of 

existing agencies. 

14. FAMILY SERVICE BUREAU 

The Family Service Bureau exists to strengthen family life through 

counselling family life education programs, homemakers services, and a 

group home for adolescents. Services include family and marriage 

counselling, general counselling, developmental and enrichment pro

gramming, and the homemakers service. Clientele are received both by 

referral from other agencies and by self-referral. A part of the 

clientele of the Family Service Bureau,could definitely be identified 

as victims of crime although there are no separate programs for victims. 

Specific services include counselling, opportunities for Venting, and 

treatment programs if available and appropriate. The Family Service 

Bureau through its Homemaker Service Program provides an emergency 

homemakers service in cases of need for the community generally and this 

would include victims of crime. They also make referral to other agencies 

for support if available; for example, cases of abused women are usually 

referred to welfare, legal aid,and dial-a-law. The FSB services are 

available to everyone. The provision of service depends on individual 

cases and whi1e fees are charged no clients are denied service by reason 

of their inability to pay. Over a five~month period the clientele 
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included 28 battered women between the ages of 17 and 50 years, and 3 

female victims of incest. It is observed that the demand for services 

for battered women increases in the winter, fall, and spring and declines 

in the summer when battered Women can jU$t take off. In terms of battered 

women and incest it is felt that the Family Service Bureau offers a 

fairly successful service by virtue of the fact that victims come to, 

them. 

15. THE GOLDEN CIRCLE 

The Golden Circle is a senior citizens centre which operates an 

outreach program to assist senior cithens in staying in the residence 

of their choice. They presently provide counselling services for seniors 

and their families and make referrals to other agencies. The outreach 

program has had limited experience with seniors as victims of crime. 

In most cases it was felt that the·victim population woula probably include 

wealthy retired widows who are preyed upon by fly-by-night persons with 

contracts to provide roofing, housing, siding, insulation, vacuum cleaners, 

etc. The outreach worker provides services to victims by phoning the 

agency in question, working with the Better Business Bureau, and assuming 

an advocacy role. Counselling and assistance are also provided to seniors 

who are victims of such offences as break and enter and wilful damage. 

16. THE JOHN HOWARD SOCIETY 

The John Howard Society has as its objective to provide for the 

effective integration into the community of those in conflict with the 

law; to promote changes tn the law and the administration of justice 

which will lead to more humane and effective treatment of individuals 

\ 

I' 

.t [ 
t 

:,1 

I 

l 
I 

;,1 

,I 
" 

1 

F " r 
J 

l' 
J . ! 

I I Ii 
rl 
J' I .... _ ',I 

Ii 

l 

435 

(including victims); to promote citizen awareness and an acceptance of 

responsibility for the problems of crime and the Criminal Justice 

System; and to ensure that citizens may become involved in t~e del ivery 

and management of justice related programs. These goals are believed to 

be met by: (1) the provision of direct services to inmates, ex-offenders 

and their families; (2) the development and implementation of public 

education programs; and (3) the lobbying of government. At present only 

a small part of the clientele of the John Howard Society are victims of 

crime; most.came as a result 0f self-referral on an informal basis for 

counselling or advice. There are no fees charged and qenerally speakin~ 

contact is of short duration. The John Howard Society is presently 

critical of the lack of comprehensive services available for crime 

victims and of the generally inadequate referral system. It is suggested 

that a comprehensive service is urgently needed which will work in close 

cooperation with police and other community agencies providing crisis 

intervention, follow-up and referral services as well as case notification 

and court orientation to a very wide range of victims and victim needs 

which exist in the community. 

17. LEGAL AID 

The goals of Legal Aid were described as providing a service for 

perpetrators of crime who cannot afford legal counsel. This is accom

plished by appointing lawyers to represent these defendents. Services 

are presently available to persons being sued through civil actions, to 

persons being charged with a criminal offence, or to persons wishing to 

start divorce proceedings whose circumstances warrant urgency and who 

are without funds. For the most part the clientele of Legal Aid are not 
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victims of crime but rather are the offenders. However, it is noted that 

generally there does not appear to be any services for victims, but 

victims do not understand the judicial system and that there is no 

designated agency to assume responsibility for informing victims regard

ing the judicial system. At present the office receives many calls from 

individuals who simply want information and an explanation of the court 

process. 

18. THE MICHENER CENTRE 

Michener Centre is a Provincial Institution for the mentally handi

capped which provide residential accommodation, trainin~ and professional 

services, medical and occupational therapy, and physical facilities to 

the clients who live within the centre. It was observed that no part of 

the clientele of Michener Centre could be identified as victims of crime. 

However, it was further observed that there is an office of the Public 

Guardian and should a resident become the victim of a crime that victim 

has an advocate who could speak on his/her behalf. It was felt that the 

mental"ly retarded generally within the community are particularly vul

nerable either in terms of breaking the law, or in becominq victims of 

assault or theft. 

19. THE PEOPLES' CHURCH CRISIS LINE 

The Peoples' Church Crisis Line provides a 24-hour telephone line 

with listeners who care for people and who offer encouragement and help 

to people in need. The telephone crisis line also offers follow-up 

counselling through home visits. In most instances the clientele is 

self-referred; however, some limited referrals are provided by other 
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agencies. Services provided to victims of crl'me are ' essentlally similar 

to those made available to anyone else seeking help, Phone counselling 

is followed up by a home visit or office appointment and if necessary 

subsequent referral to appropriate a~encies. There are no charges for 
this service. To the extent that an identifiable victim clientele exists 

it is felt that this is described as women in family situations from all 

socio-economic levels aged 20 to 40 years suffering from beating or 

violence at home. A large proportion of the calls appeared to be alcohol 
related. 

20. THE RED DEER CHAMBER OF COMMERCE 

The primary thrust of the Chamber of Commerce program for victims 

of crime is directed at those bus,'nesses th t a are affected either by 
internal or external the'ft. Th ' e program ,s esse'ntially educa-

tional, promotionat and advertis,'ng. At t presen there are three yearly 

blitzes aimed at the shoplifter,and an evaluation is done in consultation 

with the RCMP and the Chamber's commercial comm'ittee to determine 

effectiveness. In general, the shoplifting problem appears to be at its 

very worst a'round Chri stmas time and the "consumer scam" offence such as 

the coupon bonk problem usually surfaces in the fall. Internal theft is 

noted as greate~ than external theft (shoplifting). 

21. RED DEER FAMILY RESOURCE OFFICE 

The Red Deer Family Resource Office has a child abuse team consisting 

of a family counsellor, a representative from the Family Service Bureau, 

a doctor, a psychologis't, a public health nurse, two social workers, a 

pediatric nurse,and a psychiatrist. The team meets every two weeks and : 
, I 
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operates in a consultative capacity offering support and coordination to 

child welfare workers. Cl ients al'e received on referral from other 

agencies. The child abuse team sees its clients as definitely identified 

victims of crime both from phsyical as well as sexual abuse and assault. 

Indirectly, the child abuse team is the specific service provided but it 

also coordinates treatment. Crime victims are referred through the 

community referral process. Services are available to anyone under 18 

years of age. The primary role is to protect the safety of the child 

through individual contact and case management. The extensiveness of 

the service to crime victims varies as the case determines. The team 

is involved with families anywhere from one week to a number of years. 

The service essentially continues to be provided until the protection of 

the child is guaranteed. There are no fees charged to the client. 

22. THE RED DEER HEALTH UNIT 

The Red Deer Health Unit is primarily a preventive health agency. 

However, there are~me rehabilitation programs. The services provided 

included public health nursing, preventive dentistry, nutrition, envir

onmental health inspection, occupational health nursing, speech pathology, 

and home care. The public health nursing department exists to provide 

health education to prevent the spread of communicable disease and to 

promote healthy lifestyles and good health practice through such services 

as clinics, counselling, home visits, screening, and referrals. The home 

care unit exists to maintain clients in the home for as long as possible 

through maintaining independence and promoting early discharge from 

other facilities. The kinds of services presently provided include 

nursing service, physiotherapy, occupational ther,apy, respiratory therapy, 
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contract services for homemaking or household tasks, homemakers for 

personal care, and other services as required-:::-for example, meals on 

wheels, and the bereavement visiting program of Canadian Mental Health. 

No systematic attempt is made to identify any part of the clientele 

specifically as victims of crime; however, suggestive interpretation 

identified three parts of the clientele as victims: child victims of 

neglect or abuse, battered wives, and elderly parents who are being 
, 

abused. Specific services aimed at these victims include such direct 

services as the health unit is capable of providing as well as referral 

and a support role to other community services. The extensiveness of 

the servie varies with individual cases. It could be as simple as one 

assessment and referral. 'Referrals are received both from other agencies 

as well as self~referrals. There are no fees charged. It was further 

felt that over the last 10 years an increase in awareness has developed of 

the problems of wife battering, child abuse and parental abuse. It was 

felt that the health unit has a role to pl~y and is willing to become 

involved, particularly through such means as family counsellinq. 

23. THE RED DEER MINISTERIAL ASSOCIATION 

The Red Deer Ministerial Association provides an opportunity for 

clergy to express common concerns and exchange of information, provides 

an opportunity for congregations to share in the unity as fellow believers 

in Chris~and provides opportunity for needs in the community to be 

expressed and to find ways to meet these needs. The services provided 

through the churches include both individual and group counselling, 

education, and areas of service to the community as a whole. They also 

provide opportunity for people to socialize together, to express common 
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concerns, and to be of assistance and help one another. A pa"rt of the 

clientele could be identified as victims of crime. Specific services 

provided include shouldering the hurt that has been experienced, indivi

dual and group counselling, venting opportunities,and support. In 

general, the services of the churches are as widely available to victims 

as to anyone el se who has a need. The services are prov'ided as 10n9 as 

there is a perceived need and are on-going. For the most part, clientele 

are self-referred, although some limited referral from other agencies 

also occurs. The extent to which the churches make referrals to other 

community agencies is a variable across different churches. A specifi

cally identifiable victim clientele tend to be primarily victims of family 

violence, either abused children or battered wives. 

24. RED DEER PUBLIC SCHOOL DISTRICT (COUNSELLING DEPARTMENT) 

The prime objective of the counselling program in the Red Deer 

Public School System is to enhance the chi1d's self-esteem so that he/ 

she may function to his/her potential. To tne extent that students may 

be identified through the counsellors as victims of crime, there appears 

to be a full range of offences represented. However, most of the 

clientele could be identified as victims of rape~ assault, or child abuse. 

In recent years the counsellors are more frequently becoming aware of 

incest or suspected incest cases. Not all of these cases come to the 

attention of the counsellor through the child; some surfac~ through a 
. .l:"', 

request for help from parents. In some cases the problem of incest is 

presented as a problem in a, much different way at school. In each case 

where a child is identified as the victim of an offence, every effort 

is made to work very closely through the school with the parent and with 
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agencies within the community that provide the most direct assistance. 

The school district enjoys excellent cooperation with other community 
" 

social servic"es but' has" encountered 1 imitations fr;,gm existing cOrrnlunity 
// 

agencies particularly Alberta Social Services bepause of limited man-
" 

power and an over-extended workload. Se~vices #re provided on a no-
J 

charge basis as 'long as th~y are necessary. Iii a parenthetical obser-

vation it was noted that in cases of vandalism (i.e., where the school 

district itself is the victim) are dealt with primarily through repair 

and maintenance and ar~ for the most part a matter of the principle, 

.the student and the parent working out terms of repayment. However, the 

policy dictates that if the offender does not pay for the damages, 

charges are laid with the RCMP. There is some concern with the school 

district that once charges are laid it loses any opportunity to influence 

or control the situation. 

25. THE RED DEER REGIONAL HOSPITAL (EMERGENCY DEPARTMENT) 

The general goals and specific objectives of the Emergency Department 

are described as providing an emergency care for any and all medical 

emergiencies in the community. Without question a part of the emergency 

department clientele is constituted to be victims of crime. However, 

statistical data is difficult to develop. A subjective interpretation 

would identify the victim c1 iente1e as including battered wives~, including 

both mental as well as physical abuse; victims of violent crimes in mostly 

younger age groups (lS tO
c
25 years old) including stranglings, stabbings, 

alcohol related accidents, etc.; drug abuse, mostly 14 to 24 years old; 

rape, molestations, and other sexual offences. It is felt that the 

Emergency Department is attending to more victims of crime and that the 
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care expectations of staff reflect attitudinal changes in society 

gener~lly. Fo~ example, the level of awareness of child abuse on the 

part of physicians has risen. The EmeJ~gency Department is becoming more 
j', 

exacting with regard to child abuse; however, child abuse reports coniL 

tinue to corlstitute a problem. Sodal criteria are used .Jor determining 

chilo abuse. It was observed that crimes involving medical emergencies 
. ~ \ 

tend to accompany p~v days and that winter tends to bring on depression 
. 0.1.':> 

w~th both suicide f~d violent crime on the increase~ The specific 

services provided to victims of crime include initial assessment and 

stabilization of presenting condition, and acute crisis intervention through 

counsell ing with referral to appropriate comm,unity services by the 

physiciian. Referral s are often made to out-patient cl inic mental health 

services aind detoxification centres in Edmonton and Calqary. The 
I 

clientele are fbr the most part self-referred or referred by physicians. 

No f(~es are charged beyond that which Alberta Health Care pays. The 

Emergency Department has working relationships with Mental Health 

Services, Social Services, Welfare, lawyers, legal aid, family physicians, 

psychiatrists, AADAC, and the Red Cross. The facilities of the Emergency 

Department are, however, limited for counselling ~nd other social 

services. It was felt that the department could use a social worker or 

someone in that area of special skills ava,lable on a 24-hour basis. 

contrast it was also further observed that victims of crime are quite 

I.)ften victims of their own circumstances, that people have to take 

responsibility for,their lives. The more social services the greater 

the need for them. 
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26. THE RED DEER REGIONAL HOSPITAL SOCIAL SERVICES DEPARTMENT 

The Social Services Department at the Hospital exists to provide 

the psychosocial and environment aspects within the broader sense of 
'.) 

health provided at the Regional Hospital. The services at present pro

vided 'i~clude counselling and referral whi,ch~ssists clients to look ilt 

different aspects of their lives., enabl ing them to function or to look 

at long-term care. The Social Services Department offers both family 

and individual help. Clients are received on the basis of referral by 

physiCians. A certain part of the clientele could be identified as 

vict:ims of crime particularly battered women and victims of child abuse. 

Services are provided to people as patients rather than as victims and 

a\~e as widely available to victims of c:rime as to anyone else who might 

need help. Services are available only while the patient remains in the 

hospital. No fees are charged. 

27 . "RED DEER SEPARATE SCHOOL DISTRICT (COUNSELLING SERVICES) 

The Red Deer Separate School District provides counsellin~ services 

both to the child and to the home. The counsellinR services act as a 

referral liaison between community agencies, the school, and the home. 

A certain part of ' the clientele are victims of crime and are received on 
.' 

a referral basis: self, teacher, and/or home. While counselling services 

are available to all, they are essentially focused on grades 7 through 

12. Primary needs for victims are services for victims of child abuse. 

In particular, such victims are most frequently between the ages of 9 

and 12 years and male, from lower income families. Psychological abuse 

is seen iry older students from the high school group. Incest is not seen 

as a problem or at least it is not reported through the school counselling 

., ~ 
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service. The extensiveness of the service provided depends on the per

ceived "need. No fees are charged. The Separate School Oi strict 

Counselling Service has working relationships with the Family Servici 
" 

Bureau, Catholic Social Services, ~nd Services for the Handicapped. It 0 

was further observed that the comm~'nity generally is short on services 

,for vi~tims of crime as well as short of compensation for'victims. It 

is felt that the victim appears to be guilty of having a crime put upon 

him". and there is not eno~gh awareness of victim needs. 
~ 1", ~\.>, 

'i,~;~~,'" 
.'~' , .: \ 

28. SALVATION ARMY 
" I 

The purpose of the Salvation Army was expressed as to meet :the needs 

of the particular people in the area as far as possible through helping 

with resources, either financial or person~l, or referral to other 

agencies. The services provid~d are of an emergency nature including 

the immediate provision of groceries, gas~line, meals~ clothing, 

counselling, and some spiritual counselling as well. Clients come on 

referral from other agencies, from other churches, and often by se'lf

refert'al. It is probable that very few of the SalvaMon Army clientele 

would be identified as vi~tims of crime. Rather in more cases the 

clientele are like1~ to be offenders and a\~e often in contact with the 
\ 

Salvation Army for counsell ing of some sort"; It was observed there 
\ 

app\eal~s to be very little support for victim~; of crime within the 

community. It was further observed that Social Services tends to be 

overloaded and working beyond capacity as are most agencies giving care. 

Perhaps what is required is some Rind of adult block parent philosophy 

that provides care generally. 
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29. WOMEN'S SHELTER 
,) 

The Women's Shelter is still in the developmental t s ages, e~pected 
il 

to commence operation later in 1983. It is intended to provide a safe 

temporary accomm~dat5on for w~men,!and childreh who are victims of 
, , 

violence. In addition to basic accommodation there will be crisis 

counselling, referral to other a~encies, and day care service. The 

clientele is expected to be ~elf-referral, police referral, and referral 

by the hospital. emergency department. On the basis of a needs study 

conducted a y~it ago th~ women's s~elter estimates the n~ed at 39.9 

persons per month. However, the ~ervice will be available to a maximum 

of 16 persons incl uding children~;'due to 1 imited fundin9~ The anticipated 

cliehtele are for the most part all identified as victims of crime and 

will be received on a first-come basis. The service delivery will 

include provision of a safe shelter and counselling by trained pro

fessionals. Accommodation will be limited to a maximum stay of 18 days 

with no fees charged to the client. Follow-up proced~res are antici

pated to include support groups and outreach groups that meet on a 

regular weekly basis, which clients will attend to update and assist. 

From the needs study the potential clientele is identified for the most 

part as women between the ages of 18 and 45 years, living in a relation

ship with a male and suffering from abuse be it physical, mental, sexual, 

verbal,or involving their child. Clients are anticipated to come from 

all socio-economic backgrounds. The Women's Shelter is developing 

working relationships with other agencies within the community. 
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Appendix V 

RESTITUTION AND COMPENSATION ORDERS 

(Law Reform Commission of Canada Recommendations) 

1. Restitution is an uridertaking on the part of the offen~er to 

pay back, so far as he is able, for the injury suffered by the victim. 

The restitution may be in symbolic form, by apologies, for example, or 

the payment of a sum of money, or work done for the benefit of the 

victim. 

2. The court should give priority to this sanction where the 

offence involves a victim, and where restitution as a provision of 

conditional discharge is not appropriate. 

3. Hhere the type of damage inflicted 0;' the victim, or the 

financial situation of the accused, shows that restitution by way of 

service or work for the benefit of the victim is appropriate, the 

court may require this with the consent of the victim. 

4. Where the court decides that monetary restitution is appro

priate, it must specify the amount and method of payment according to 

the financial resources and obligations of the accused. 

5. Where a violent offence has been committed, or where there 

has been an illegal entry into a private home or a theft from an 

individual, the court may issue a compensation order, payable by the 

government: 

(a) where the offender cannot make restitution to the victim 
within a reasonable length of· time; or 

(b) for that part of the damage for which no restitution would 
otherwise be paid by the offender. 
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In the first case, the court shall require the offender to reimburse the 

government, taking into account his financial resources and ability to 

meet these obligations. 

6. If the offender wilfully refuses to comply with the promise to 

pay restitution, the court may impose any other sanction for the oriqinal 

offence it considers appropriate. 

Source: Law Reform Commission of Canada, A Report on Dispositions and 
Sentencing in the Criminal Process, 1976. 
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AVANT-PROPOS 

Objet et portee de la recherche 

La recherche visait a identifier les besoins des temoins 

et des victimes d'actes criminels a Red Deer, en Alberta, afin 

de fournir une base de donnees visant a permettre l'a~elioration 

des services offerts aux victimes et aux temoins. 

Methode 

Des interviews detaillees ont ete menees aupres d~ 354 

victimes, de 85 temoins, de 41 representants de 31 organismes 

communautaires de service socialet de 14 membres dU'personnel 

affecte au systeme de justice criminelle. Les noms des 

victimes ont ete tires des dossiers de la GRC, dans 4 categorie.s 

d'infractions contre la propriete et 4 categories d'infractions 

contre la personne. Les interviews ont ete faites en 1982, 

par telephone, a l'aide d'un questionnaire. 

Alors que les crimes contre la personne commis a Red Deer 

au cours des trois dernieres ann€es representaient 12,5% des 

infractions, l'echantillonnage choisi.aux fins des interviews 

comptait 54% de crimes contre la personne (dans les trois 

categories suivantes: classes par mise en accusation, classes 

autrement, et non classes). Des repondants possibles ont 

alars ete choisis parmi les victimes considerees comme 

souffrant d'un traumatisme superieur a la moyenne. 
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Conclusions 

Experiences, besoins et preoccupations des victimes 

Les victimes d'actes criminels appartiennent ~ toutes les 

couches sociales observees, bien que l'experience ait ete plus 

traumatisante pour les jeunes victimes, les femmes et les 

personnes ~ faible revenu. 

Pendant la periode de crise, la plupart des victimes ont 

obtenu de l'aide de leur famille et de leurs amis, mais le 

tiers des personnes interrogees ont affirme qu'elles n'ont pu 

se faire aider. nrune fagon generale l'action du detachement 

de la GRC de leur ville etait pergue comme tres utile. Cependant, 

seulement 39% des victimes ont dit que l'agent-enqueteur avait 

laisse sa carte, et qu'un tel contact etait necessaire pour 

pouvoir obtenir facilement d'autres informations sur l'affaire. 

Bon nombre de victimes auraient souhaite avoir quelqu'un pour 

leur parler etpour leur fournir une protection, une securite 

et des conseils apres le depart des policiers. Ni les victimes,' 

ni la police n'avaient de sentiment positif ~ l'egard des 

organismes communautaires. 

Apres la periode de crise, les victimes de crimes contre 

la personne eprouvaient une mefiance accrue ~ l'egard des autres, 

une crainte de marcher seules dans des endroits publics ou de 

se trouver seules ailleurs. Elles souffraient frequemment 

d'insomnie et de maux de tete. Parmi les 3/4 des victimes qui 

n' ont pas demande d' aide pour resoudre c.aS problemes, un bon 
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nombre affirmaient qu'elles avaient peur d'en demander, ou 

qu'elles ne savaient pas comment sly prendre pour le faire. 

Le quart des victimes estimaient qu'elles devaient etre capables 

de regler elles-memes leurs problemes. Parmi le quart qui ont 

demande de l'aide, les 3/4 ont ete satisfaites de l'assistance 

qui leur a ete fournie~ 

Environ 40% des victimes estimaient qu'elles avaient 

peut-etre provoque elles-memes le crime. Par exemple, une 

femme victime de voies de fait estimait qu'elle n'aurait peut-

etre pas dO. marcher seule tard le soir, et une autre femme, 

victime de voies de fait commises par son mari, a mentionne 

qu'elle avait choisi un mauvais moment pour demenager. 

Reponse de la police 

Malgre llestime que les victimes temoignaient pour la 

police, celle-ci etait preoccupeed~ fait qu'elle ne pouvait 

mieux reponqre aux besoins des victimes. La police estimait 

qu'il pourrait y avoir amelioration par une meilleure 

formation interne de~ policiers aux besoins des victimes. 

On estimait egalement que le pr~cessus de communication avec 

les victimes pourrait etre ameliore apres la crise. A llheure 

actuelle, la police pense qulil nlest pas efficace de renvoyer 

les victimes ~ des services communautaires, puisque bien 

souvent des servicesadequats nly sont pas offerts. 

Organismes cornmunautaires 

II a ete conve.nu que Ie systeme actu:el ne fonctionne pas 
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tres bien, qu'une capacite complet~ de repondre a une crise 

etait necessaire, et qu'il y avait un besoin d'informer tant 

les organismes communautaires que le public. On a declare 

qu'il conviendrait que ces organismes, aussi bien que les 

services policiers, prennent de 1 'expansion. De meme, on 

estimait que Ie service d'~rgence de l'h6pital pourrait traiter 

non seulemertt les blessures physiques, mais egalement les 

traumatismes psychiques et les problemes emotifs. 

Temoins 

On a note que seulement 6% environ des victimes sont 

devenues temoins. Les diverses preoccupations exprimees par 

les temoins etaient les suivantes: le manque d'information 

au sujet du fonctionl'lement de la cour qui cree un sentiment 

de confusion et d'intimidation, le manque a gagner occasionne 

par la presence a la cour, lie au temps passe a attendre, 

souvent inutilement - lorsque Ie temoin n'a meme pas besoin de 

temoigner, les salles d'attente inadequates et le manque de 

respect que Le personnel de la justice criminelle manifeste a 
l'egard des temoins. Ces derniers se sont egalement dit inquiets 

du fait que les tribunaux semblent etre trop indulgents a 
l'endroit des accuses. 

D'apres le sondage, il semble que ni la Couronne, ni Ie 

greffier de la cour n'aient de temps ni d'interet pour les 

temoins. On a constate le besoin d'un programme de gestion 

des temoins, semblable aux activites du Witness Central Unit, 

qui existe a Edmonton et a Calgary. 
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Les resultats de l'enquete suggerent les recommandations 
suivantes: 

1) Etablissement, dans la communaute, de programmes permanents, 

varies et bien etayes, d'information des victimes. 

2) Reconnaissance expresse des droits des victimes et des 

temoins par les differents organismes concernes. 

3) Mise sur pied, par la police, d'un programme de formation 

interne, axe sur les besoins et les preoccupations des 

victimes et des temoins. 

4) Mise en oeuvre, par la police, de mesures appropriees 

pour faire en sorte que les besoins d'information des 

victimes et des temoins, quant a l'evolution d'une affaire 

donnee, soient reconnus et qu'on y satisfasse en 

consequence. 

5) Effbrt de la police en vue d'encourager les victimes a 

avoir des attentes positives en matiere de services 

policiers, et mise en oeuvre, par la police, de moyens 

par lesquels le respect de telles attentes sera assure. 

6) Augmentation de l'effectif des services de police en 

matiere de prevention criminelle et de communications 

avec la Communaute. 

7) , Organisation d' un atelier sur les victimes d' actes 

criminels a l'intention du personnel de tous les services 

sociaux communautaires qui sont en contact avec les 

victimes et les temoins. 
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8) Expansion des services sociaux communautaires existants 

en vue de leu~ permettre de s'occuper efficacement des 

besoins des victimes d'actes criminels. 

9) Creation d'un nouveau service aux victimes d'actes 

criminels, qui ferait partie du syst@me principal des 

services sociaux communautaires. 

10) Evaluation reguli@re, systematique et compl@te de tous 

les services offerts aux victimes. 

II) Preparation d'un guide complet d'assistance aux victimes 

et aux temoins. 

12) Acceptation, par les trois paliers de gouvernement, de 

leur responsabilite respective quant au financement des 

services offerts aux victimes et aux temoins. 

13) Effort de la part du personnel judiciaire et des procureurs 

14) 

15) 

de la Couronne pour se familiariser avec les besoins et 

les droits legitimes des temoins et en tenir compte. 

Mise sur pied d'un programme de g~stion des temoins dans 
II 

Ie cadre du processus judiciaire.' 

Etude de l'objet et de la raison d'etre des frais accordes 

aux temoins. 

16) Engagement total des lnembres du syst@me de justice criminelle 

face au principe de la reparation. 

17) Recherches a effectuer a Red Deer, afin de decouvrir les 

possibilites d'implantation d'un programme de reconciliation 

victimes-contrevenants et de faire des recommandations. 
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Autres recherches a effectuer dans la communaute quant a 

la continuation de l'elaboration de programmes efficaces 

d' aide aux victimes et de programmes visant. a la prevention 

du crime. 

En conclusion, l'auteur a eXprl.file Ie desir que l'accroissement 

recent des preoccupations a l'egard des contrevenants corres

ponde au meme accroissement des preoccupations a l'egard des 

victimes et des ~emoins, et que ces preoccupations soient 

refletees par des programmes dotes d'un personnel suffisant 

et finances de fagon sure. 
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