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Mission

THE MISSION
OF THE
WOMEN'S SELF HELP CENTER

is to treat the consequences of abuse against
women and serve as a catalyst for social
change based upon our belief that women
have the right to live life with dignity and
without violence.
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From the Divector

The Women's Self Help Center has a special place in the hearts of
women throughout the metropolitan area. There was such excitement
when it was begun in 1976 — St. Louis” own “for women, by women”
agency. [remember stopping by the house on Newstead to pick up fliers
puiblicizing an early “Take Back the Night” march and feeling moved by
the energy and electricity generated by the staff and volunteers.

Louise Bauschard, founder and Executive Director of the Center for
13years, made her visionareality. Thelivesof thousands of women have
been changed because of her commitment to helping abused women
rebuild their lives. Because of the Center’s pioneering work, area
“helping professionals” have a heightened sensitivity to domestic vio-
lence and abuse and how these issues affect their clients. And the entire
metropolitan community has a better understanding of the effects of
violence and abuse on women’s and children’s lives.

Louise’s dedication and years of tireless effort are well known to
women and men all over St. Louis. What was accomplished in the
Center’s first 13 years is remarkable and will serve asan inspiration toall
of us as we move forward to continue the work.

Iam very honored to have been chosen by the Board of Directors to
be the new Executive Director. The hard work of the staff, the dedication
of our volunteers and the financial support of the community has made
it immeasurably easier for the Center to face the challenges ahead.

The Center has always been a resource for abused women, and for
men who truly care about women. They know they can call us to get
information or a referral to a shelter. Or we can help them through the
justice system, or to obtain an order of protection, or give them strength
to get out of an abusive situation. We will not be swayed from our goal
to equip young women with the knowledge and skills they need so they
will not become victims.

Abuse against women is not
merely a "family problem"; it is a
societal problem. Emotional, physi-
cal, and sexual abuse can happen
inmaritalrelations, inacquaintance
relations,inemploymentsituations
where sexual harassment occurs.

We invite the community as a
whole to share our responsibility
to help women in all these situ-
ations, and join usin our mission to
end the wastefulness of family vio-
lence.

Barbara Bennett, M.Ed.
Executive Director




Counseling

Many women need on-going therapy to cope with a history of abuse
or molestation and to begin a new life of self-reliance. For those women
theCenter offers direct counseling. Personalized, face-to-face counseling
is designed to help the woman gain more control of her life and to give
her the ability to make informed decisions for the future. Counseling is
provided by professional staff and graduate and post-graduate interns.

The Women's Self Help Center offers two types of group counseling,

Contract Therapist
Louisa Cenatiempo
listens to a woman
talk about how she
wants to improve
her family’s life
during a counseling
session at the
Center.

one for women who have been victims of childhood incest or sexual
assault, and one for “Worhen in Transition,” who are actively trying to
establish violence-free lives. Groups consist of six or more womien who
are currently involved in individual counseling at the Center or withan-
other therapist. A group meets for up to two hours for ten consecutive
weeks and is led by two qualified therapists.

In keeping with the Center’s philosophy that paying for services
helps build a woman'’s self-esteem and self-confidence, every individual
and group counseling client pays some amount, whether it be $1, $5 or
$15 per session. The Center relies on contributions to cover theremaining
cost of counseling,.

Helping Battered Women Develop Job Skills: The inability
of a battered woman to support herself and her children is the primary
reason she returns to an abusive relationship despite counseling and
support services. Half of all abused women are unemployed. Many who
do work have low self-esteem and limited skills that qualify them only
for the lowest paying jobs. The average income of clients at the Women’s
Self Help Center, for example, is $3,000.

In conjunction with the non-profit Vanderschmidt School, the
Women's Self Help Center has established TiES (Training for Independ-
ence through Educationand Support). TIESis a program to help battered
women through counseling and education. The program provides eli-
gible candidates with practical job training, appropriate counseling,
booksand materials, job placementand emergency supplies. The cost for
one battered woman to complete the program is $5,500.

Through TIES, the staff at the Women'’s Self Help Center screens and
refers women to the Vanderschmidt School based on economic need, a
desire to enter a job training program, and emotional stability.

The TIES program is possible because of the willingness of two
agencies, with different purposes and methods, to work together to
provide select battered and abused women with the skillsand emotional
support they need to realize goals that were once only dreams.
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One thousand times each month the Hotline rings. On the other end
is a caring counselor who can give the caller her undivided attention.

Generally the caller is a battered woman who has recently experi-
enced a violent physical and /or sexual attack. She feels confused, afraid
and isolated. The Hotline counselor is trained to give immediate crisis
counseling and referralsin cases of rape, battering, incestand attempted
suicide. If it’s necessary, the counselor can arrange for shelter and trans-
portation for a battered woman and her children.

After taking care of the caller’s immediate needs, the counselor will
offer information about other services the woman might need, such as
legal or medical care. The benefits of individual counseling or the availa-
bility of the Center’s legal advocacy services are also explained.

The Hotline was the Women'’s Self Help Center first effort and it is
still critical to our success. Through the 24-hour, 7-day-a-week crisis
Hotline we are able to:

Respond inatimely and appropriatemanner toevery person—man
or woman— who reaches out to us.

Intervene on behalf of a woman in crisis with health care agencies,
police, sheltersand social agencies when it’sappropriate to help her find
safety.

Expand our capacity, through the Hotline, to help women help
themselvesrecover from the impact of physical violence in the most pro-
fessional, effective, economical and compassionate way possible.

Volunteers Are the Lifeblood of the Hotline: Staff mem-
bers and supervised student interns answer the Hotline during regular
business hours. When the Hotline is very busy during the day, at night
and on weekends, the trained volunteers take over. Their peer counsel-
ing offers sensitive and supportive advice to women who need help to
overcome the impact of battering, sexual assault and incest.

Volunteers are carefully screened and trained before they begin
answering crisis calls. They agree to complete intensive agency training
and to staff the Hotline twice each month for an overnight or weekend
shift.

The volunteers who staff the Women'’s Self Help Center crisis Hot-
line 24 hoursa day are dedicated women. We could not operate without
them. Their practical suggestions give hope to women in crisis and help
them begin to live violence-free lives.

Hotline Volunteer
Jeanne Casey, left,
and Hotline
Counselor Judith
Quinn respond to
crisis calls during an
afternoon shift, The
Shelter Board to
Jeanne’s left shows
the number of beds
that are often
available for
battered women and
their children in the
St. Louis area: 0.
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Front row, from left:
, Vanessa Brown-
McConnell, Patti Zetlin,
Joleene Unnerstall.
Second Row: Carol
Klooster, Barbara
Bennett, Chris Harris,
Stephanie Brown.-
Bohlen. Back row: Jeane
Vogel, Judith Quinn,
Kathleen Sharkey,
Tammy Korando,
Sandra Sigrist, Dorothy
Leach.
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The Women'’s Self
Help Center in coop-
eration with The New
Theatre presented
“Getting Out,” a
powerful, award-
winning play by
Marsha Norman that
tells the story of a
woman’s abuse as a
child, her experience
in prison and her
struggle to rebuild
her life. The play was
presented in Novem-
ber to general audi-
ences and to incarcer-
ated women and
youths.

Education

10.

Studies of several generations of violent families show that children
who grow up watching their father batter their mother, or who are beaten
themselves, are likely to repeat thatbehavior in their own families. There
isalegacy of violence that will be passed on to the next generation unless
we give young people education, awareness and positive role models.

Educationisa vital componentof our efforts to help families break the
cycleof violence in their lives. Education programs also allow us toreach
beyond the boundaries of the Center into religious, school and commu-
nity groups where our staff and volunteers can foster understanding
awareness of the tragic toll exacted by violence in the home.

Speaker's Bureau: The core of the WSHC Education Program is
the Speaker’s Bureau, which provides interested groups and schools
with workshops, lecture-discussions, film and slide presentations, and
printed materials on violence against women. Topics include mythsand
factsabout domestic violence, thebattered woman and rape-trauma syn-
dromes, legal and social services resources available to help the woman
in crisis, and legislative and community remedies for the battered
woman and her children.

The Speaker’s Bureau is staffed by dedicated volunteers who have
completed 44 hours of comprehensive training in public speaking skills,
factual background and general information about the Center’s pro-

ams.
& Our 17 volunteer speakers respond to requests for programs from
public and private schools, professional organizations, medical service
providers, religious groups and community organizations. High schools
call upon the WSHC Education Program to provide instruction on date
rape and violence-free relationships to their Family Living classes.

During 1990, the WSHC Speaker’s Bureau staff and volunteers expect
to reach 7,500 people through talks and presentations.

Violence-Free Curriculum for High Schools: Through a
special grant from the United Way, the Women'’s Self Help Center in
cooperation with the Progressive Youth Center has developed a pilot
project to design and implement a curriculum in area high schools. The
curriculum will help teens discover that violence is not a normal part of
relationships and that there are ways that they can prevent batteringand
rape in dating and marriage.

The curriculum of 13 lessons allows for the development of personal
and social skills in order to reduce the risk of violence in current and
future relationships. Prevention skills that are taught include: how to
handle feelings, responsibility for emotional awareness, anger manage-

ment, assertive communication and safety planning,.




The Justice Outreach Program is designed to: Maintaina pool
of active volunteers who will go to court with a woman to get an order
of protection under Missouri’s Adult Abuse Law;

Facilitate the development of self-determination, self-control and
self-respect among women involved in the justice system;

Discover new and different ways for individual women to obtain
emotional, financial and legal support while they pursue criminal and/
or civil remedies for family and sexua! violence;

And, to educate police, lawyers, judges, correctional officers and the
general public about legal, economic and emotional challenges facing all
battered women. '

Court Escorts: The Women’s Self Help Center continues to train vol-
unteers who serve as Court Escorts. The volunteers accompany women
who are going to court to obtain Orders of Protection under Missouri’s
Adult Abuse Law.

Since the inception of the Court Escort Program in October 1987, 29
volunteers have been carefully screened and trained. These dedicated
volunteers provide emotional supportand technical assistance to women
who might have no experience with legal proceedings. Court escorts
make a one-year commitment to volunteer service.

At the end of 1989, the Center had a roster of 17 active court escort
volunteers who logged 162 hours assisting 75 women cope with the civil
procedures in courtrooms, police stations and prosecutors' offices.

Volunteer Lawyers Project: The Women'’s Self Help Center has
dramatically expanded the services available to women throughour Jus-
tice Outreach Program by successfully implementing a Volunteer Law-
yersProgram. During 1989, volunteer attorneys logged 55 hours provid-
ing free legal help to 67 indigent clients. The attorneys were assisted by
volunteers from the court escort program who donated 51 hours of time
to the women.

The volunteer lawyers come to the Center on a rotating schedule to
seeclients. Clients with civilcomplaints arescreened through the Center’s
intake procedure and referred to the attorneys. Two lawyers from the
volunteer pool come to the Center two nights each month to talk to
women who have appointments or who walk in. The attorneys con-
nected with the program are permitted only to help clients with civil
matters. The most common complaints have dealt with adult abuse,
divorce, custody of minor children, and welfare problems.

Iusce
Outreach

Comprehensive
Services Counselor
Vanessa Brown-
McConnell arranges
for a Court Escort to
meet a woman at
the St. Louis County
Courts to get an

Order of Protection. 11.




Suorters

Art aficionados,
quilters and the Cen-
ter's friends combined
their love for original
fiber art and their
commitment to help
women by supporting
the Quilt National '89.
The exhibit was spon-
sored by the Women's
Self Help Center in
space donated by Saint
Louis Centre. The
exhibit was open from
Aug. 11 through Sept.
30, 1989 and benefited

$8 the Center's Counseling

program.

The Women's Self Help Center gratefully acknowledges the giftsand
contributions made during 1989 by our friends who represent the follow-
ing companies, foundations and community service organizations:

Alpha Sigma Tau, St. Louis
Alumnae Chapter

Anheuser-Busch, Inc.

Boatmen's National Bank

CPI Corporation

Cassidy Consulting

Chock Full O' Nuts

Church Women United

Church Women United, District 6
Clark and Jeanette Gamble Trust

Commercial Real Estate Women

Delta Tau, E.S.A Foundation

Famous Brand Shoes

Famous-Barr, A Div. of May
Department Stores Co,

First Presbyterian Church of
Kirkwood

Fox Family Foundation

Fred Pitzman Charitable Trust

Grace United Church of Christ

Grey Eagle Distributors, Inc.

Hen House Interstate

Interco Incorporated

International Business Machines

J.S. Pillsbury Foundation

Jordan Charitable Foundation

KPLR-TV

Kappa Beta Chapter No. 5128

Kiwanis Club of Crestwood

Laclede Gas Company

Malt-O-Meal

Maritz, Inc.

Mark Twain Banks

McDonnell-Douglas Employees

Individual Donors

Monsanto Fund
Pasta House Company
Peacepower Foundation
Pott Foundation
Presbyterian Women
(Bonhomme Church)
Presbyterian Women
of Kirkwood
Presbyterian Women
of Richmond Heights
Public Welfare Foundation
Regional Arts Council
Saint Louis Centre
Sanford N. McDonnell
Foundation, Inc,
Scholin Brothers Printing Co.
Service Bureau Foundation
Southwestern Bell Foundation
St. Louis Water Company
St. Louis Women's Caucus
for the Arts
Target Stores
Thompson & Mitchell
United Church of Christ
United Methodist Church
United Methodist Women
of Doniphan
United Way of Greater St, Louis
Webb Foundation
West Courntty Welcome Wagon
Alumni
Wetterau Incorporated
Wilson Sculley Associates
Women'’s Chamber of Commerce
Worldwide Insurance Company

The Women’s Self Help Center does not print the names of individual
donorsin order to protect their privacy. In1989, more than 800 individu-
als, couples and families provided the Women's Self Help Center with
more than$44,000in cash gifts. Wearedeeply indebted to these generous
friends and we are truly grateful for their important contributions to our

SUCcess.
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Revenue
O Contributions (47.53%)
# United Way (28.13%)
Program Service Fees (7.88%)
State Grants (5.32%)
Ml Other (2.88%)
Reserves from 1988 (8.26%)
Source of Funds:
Contributions $265,350
United Way 157,050
Program Service Fees 44,000
State Grants 29,700
Other 16,100
Reserves from 1988 46,100
TOTAL $558,300
Expenses
[0 Education (21.44%)
B Counseling (27.15%)
Justice Outreach (12.20%)
Hotline (19.12%)
M Direct Asssistance/Individuals (.91%)
Special Events (5.74%)
E Administration/Fundraising (13.44%)
Use of Funds:
Education $117,700
Counseling 149,100
Justice Outreach 67,000
Hotline 105,000
Direct Assistance
to Individuals 5,000
Special Events 31,500
Administration & Fundraising 73,800
TOTAL $549,100

Complete Audited Financial Statements are available upon request.

F inaws
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Facts

14.

The Women'’s
Self Help Center,

2838 Olive, St. Louis,

MO 63103

An estimated 3 to 4 million American women are battered
each year by their husbands or partners.

Research suggests that wife-beating results in more injuries
that require medical treatment than rape, auto accidents,
and muggings combined.

Each year, more than one million women seek medical
assistance for injuries caused by battering.

Abused women comprise about 20 percent of women who
seek treatment at hospital emergency rooms.

Violence will occur at least once in two-thirds of all
marriages.

Domestic violence occurs among all races and
socioeconomic groups.

Battering often occurs during pregnancy. In just one
hospital emergency department, 21 percent of pregnant
women had been battered. These women had twice as many
miscarriages as women who had not been battered.

Tlinois shelter research shows that 30 percent of battered
women were physically abused during pregnancy.

It is estimated that 30 percent of all rape victims are battered
women.

If vou’re a woman, your chances of being raped are one in
four.

Source: National Woman Abuse Prevention Project
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