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Introduction 

Since Covenant House Nineline opened in 1987, we have worked with over 
525,000 callers in crisis and have made more than 175,000 referrals. This 
experience has hIghlighted the importance of having accurate information at our 
fingertips so we can find and make appropriate referrals for our callers. We have 
worked with staff from thousands of organizations who are willing to go out of 
their way to assist our callers, and know how successful we can be when we work 
together. 

Over the years we have developed a database of over 26,000 resources to assist 
youth and adults in crisis situations. Starting with the information that was in 
the 1989 edition of the National Directory of Hotline and Crisis Intervention 
Centers, we added agencies obtained from numerous sources with a particular 
focus on emergency services for runaways and homeless youth and adults. 

Keeping up-to-date and accurate information on our referral agencies is a 
monumental task. Because this information is critical to our effectiveness, the 
Database Department works very hard to keep it current. 

Whatl s included in the Directory 

This new edition of the National Directory of Hotlines and Crisis Intervention 
Centers is an extraction from the 26,000 agencies currently in the computerized 
Nineline database used by our crisis workers. The directory has four sections: 

1. National Hotliu..§ includes those services that are available nationally, they 
mayor may not have an 800 toll-free number. 

2. Emergency Services and Local Hotlines includes shelters and related services 
for runaway/homeless/missing youth; emergency shelters and assistance for 
survivors of domestic violence and rape and adults in general; emergency 
assistance such as food, clothing, transportation, financial assistance and 
outreach; and local hodines and information and referral lines. 

3. Child Abuse Reporting Numbers includes state name and address and 
centralized or regional telephone numbers for reporting child abuse in each 
state. If there is a state 800 number this is included along with a number to 
use when calling from out-of-state. We indicate if there are more localized 
reporting numbers. 

4. Appendix includes state abbreviation key, a city-county key and an order 
form. 



How to Read the Entries 

e Statewide hodines appear at the beginning of each state listing and are noted 
by the word "Statewide" above the agency name. After the statewide agencies, 
the listing is alphabetical by city name. 

• Address lines stating "Confidential" mean the agency has asked that their 
address not be given out or listed in the directory. 

• Two phone numbers are listed per entry. The office phone, in general, is 
available on the weekdays during daytime hours. The referral phone mayor 
may not have different hours, it should be called when making referrals. If we 
do not have an office phone specified, we a~isume that the office and referral 
numbers are the same. Except for the Nationwide Hotline section (part 1), 
any 800 number listed in the description section is likely to be reachable from 
within the state or the area. 

• "REF HOURS" indicates the hours when a referral can be made to the 
agency. 

• Ages Served indicates "ALL AGES" if there are no specific age criteria for 
using the services. Otherwise an age range is indicated, e.g., 1 to 18 01' 18 to 
99. A "1" means from birth and "99" means there is no specific upper age 
limit. "18" means through a person's 18th year, or until they reach 19. 

e The "Sex" category indicates th~~ clients gender. In our database, only one 
option can be chosen so if an agency assists children, single females and males, 
and women with children then "both" are indicated in the sex category. For 
more detailed information on client eligibility read the agency description. 

• The "Fee" category lists one, some, or all of the following: Free, Sliding, 
Medicaid, 3rd Party, See Below, or specific info:rmation on how much it costs 
to receive services. 

• The agency description offers a brief listing of the primary services provided 
and notes the target population. Other information which may be helpful in 
determining appropriate referrals may also be included. 
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How We Gathered Information 

We began gathering updated information for this directory in January 1993 and 
continued to make changes as we learned of new information through December 
1994. Most of the information for this printing was gathered via telephone; the 
rest by mail using agency update forms. All agencies were asked for two 
references which were then checked by telephone. 

Covenant House Nineline has compiled this directory as a public service in an 
attempt to gather in one place a listing of agencies whose purpose is to provide 
the services set forth. 

Covenant House makes no representations or recommendations as to the 
programs provided by the agencies and notes that this is not an all-inclusive Jist 
and that many reputable agencies may not appear in this directory. The content 
of the entries differs as a result of varying amounts of information provided by 
the contacts at each agency and the numerous individuals who worked at 
upc1:ating this directory. \Ve depend on the users to provide us with new and 
more complete information and a more accurate picture of agency services if 
necessary. We view this manual as an evolving document, its purpose is to 
provide an aid to the users. 

To Update, Correct or Add Information 

Please let us know if any information about your agency needs to be changed by 
contacting us at: 

Database Department 
Covenant House Nineline 

346 West 17th Street 
New York, New York 10011 

Phone 212-727-4040 
Fax 212-989-9098 

Also, we would appreciate knowing about agencies in your community that are 
not listed. 

To Order Copies 

An order form can be found on the last page of the directory. We are charging 
$20 a copy to help cover the costs of updating and printing the directory. 

-~----------------------------------------------------------------------
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National Directory Of Hotlines And Crisis Centers 
Agency #: 33528 Agency #: 23584 Agency #: 33119 

ABUSE: BELIEVE THE CHILDREN-RITUALISTIC ABUSE ABUSE: CHILD-HELP USA CHILD ABUSE 
PREVENTIONTTREA TMENT 

POBox 26-8462 
Chicago, IL 60626 
COUNTY: Cook 
OFFICE: (708) 515-5432 
REFERRAL:(708) 515-5432 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Donations 

Formed By The Parents Of Children Who Had Been 
VictImized In ExIra-familial, Multi-vIctIm, Multi-perpetrator 
Settings. Services For Parents And Adult Survivors S. 
Professionals Addressing Rnuallstic Explonation Of Children. 

Agency #: 35069 

ABUSE: NATIONAL CLEARINGHOUSE FOR THE 
DEFENSE OF BATIERED WOMEN 

125 S 9\h St 
Philadelphia, PA 19107 
COUNTY: Phllad'.llphla 
OFFICE: (215) 351-0010 
REFERRAL:(215) 351-0010 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Legal Assistance For Battered Women Charged Wrth A 
Crime. Offers A Women's Justice Project In Philadelphia. 

Agency #: 29681 

AIDS: AIDS DRUG ASSISTANCE PROGRAM (ADAP) 

POBox 2052 Empire Station 
Albany, NY 12220 
COUNTY: Albany 
OFFICE: (800) 542-2437 
REFERRAL:(800) 542-AIDS 
REF HOURS: Monday Through Friday 8AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

4643 Independence Ave 
Woodland HHls, CA 91367 
COUNTY: Los Angeles 
OFFICE: (818) 341-7280 
REFERRAL:(800) 4AC-HILD 
REF HOURS: 7 Days 24 HRS PACIFIC TIME 
AGE SERVED: All Age~ SEX: Bolh 
FEE: Free 

Sponsors A Number Of Activnles Geared Toward Preventing 
Child Abuse And Helping Abused Children. Include 
Residential Treatment, Foster Care And Nalional Hotline For 
Victims Of Abuse. 

Agency #: 33123 

ABUSE: NATIO~AL RESOURCE CENTER-CHILD 
SEXUAL ABUSE 

107 Lincoln St, NE 
Hunlsville, AL 35801 
COUNTI': Madison 
OFFICE: (205) 534-6868 
REFERRAL:(800) 534-7tJ06 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
CENTRAL 
AGE SERVED: All Ages SEX: Both 
FEE: Free Some Fees 

Nationallnformatior. Line Where Professionals And Agencies 
Can Have Access To Cutting-edge Info And To Experts And 
Programs Throughout The Country Dealing With Sexual 
Abl!se. Cost For Written Malerials And Publications. 

Agency #: 23595 

AIDS: CDC AIDS HOTLINE 

POBox 13827 
Research Triangle Pk, NC 27709 
COUNTY: Durham 
OFFICE: (800) 342-AIDS 
REFERRAL:(800) 342-AIDS 
REF HOURS: 7 Days 24 HRS EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information On AIDSI HIV And Referrals For Testing And 
Information Conceming Assistance For AZT, PCP Counseling. Can Also Send Out Free Information And 
Prophylaxis And Other Drug TherapIes. Medications Provided Pamphlets. 
Free Of Charge To Patients With Limited Or No Insurance 
And Who Are Not Eligible For State Medical Program. 

Agency #: 24543 

AIDS: CDC NATiONAL AIDS HOTLINE TOO SERVICE 

POBox 13827 
Research Triangle Pk, NC 27709 
COUNTY: Durham 
OFFICE: (800) AID-STTY 
REFERRAL:(SClO) AID-STTY 
REF HOURS;. Monday Through Friday 10AM TO 10PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 29715 

AIDS: PROJECT INFORM HOTLINE 

1965 Market St Sune 220 
San Francisco, CA 94103 
COUNTY: San FrancIsco 
OFFICE: (415) 558-8669 
REFERRAL:(8oo) 822-7422 
REF HOURS: MON-FRI10AM TO 4PM SAT 10AM TO 
1PM PACIFIC 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National AIDS Hotline For The Hearing Impaired. Offer AIDS Info And Referral ServIce Including Journal On 
Inform"tion, Referrals And Written Information On HIV IAIDS. Treatment Options, Town Meetings First And Last 

WedneSday Of Month In San FrancIsco. 

ABUSE: CLEARINGHOUSE ON CHILD ABUSE AND 
NEGLECT 

POBox 1182 
Washington, DC 20013-1182 
COUNTY: District Of Columbia 
OFFICE: (703) 385-7565 
REFERRAL:(800) FYI-:J366 
REF HOURS: Monday Through Friday 8:30AM TO 
5:30PM EASTERN 
AGE SERVED: All Ages SEX: Both 
FEE: Free Some Fees 

Information And Statistics To Professionals & Concerned 
Cnlzens Regarding Child Abuse And Neglect. Stock 
Publications And Other Services Are Provided, Including 
Database SearChes. Some Services Will Require A Fee. 

Agency #: 30535 

ADOPTION: GLADNEY CENTER 

2300 Hemphill St 
Ft Worth, TX 76110 
COl)NTY: Tarrant 
OFFICE: (817) 922-6000 
REFERRAL:(800) GLA-DNEY 
REF HOURS: MONDAY THROUGH SATURDAY 
8:30AM TO 8PM CENTRAL 
AGE SERVED: All Ages SEX: Femal& 
FEE: Free 

National Matemity Hotline As Well As ResIdence Program 
For Un-wed Plegnant Women, Wrth Adoption In Mind. 
Provide Counseling, Schooling And Adoption Services. 
Caller Can Ask To Speak Wrth Caseworker On Duty. 

Agency #: 24017 

AIDS: CDC NATIONAL AIDS HOTLINE SPANISH 
SERVICE 

POBox 13827 
Research Triangle Pk, NC 27709 
COUNTY: Durham 
OFFICE: (800) 344-7432 
REFERRAL:(800) 344-7432 
REF HOURS: 7 Days 8AM TO 2AM EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National AIDS Hotline For SpanIsh Speakir.g People. Offer 
Infor.nation, Referrals And Written Information On HIV 
fAIDS. 

Agency #: 30951 

AIDS: TEENS TAP (TEACHING AIDS PREVENTION) 

3030 Walnut 
Kansas City, MO 64108 
COUNTY: Jackson 
OFFICE: (816) 561-8784 
REFERRAL:(800) 234-TEEN 
REF HOURS: Monday Through Friday 4PM TO 8PM 
CENTRAL TIME 
AGE SERVED: 12 To 20 SE": Both 
FEE: Free 

AIDS Hotline For Teenagers, Where They Can Talk To 
Olher Teens About AIDS. They Also Provide Information 
And Referrals. 
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National Directory Of Hotlines And Crisis Centers 

Agency #: 2B595 

ALCOHOL: ALCOHOLICS ANONYMOUS IALANON 
IALATEEN 

107 Lincoln St 
Worcester, MA 01605 
COUNTY: Worcester 
OFFICE: (BOO) 252-6465 
REFERRAL:(BOO) ALC-OHOL 
REF HOURS: 7 Days 24 HRS EASTERN TIME 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Medicaid 3rd Party 

Referrals To Local Self-help Groups For Alcoholics, Families 

Agency II: 32965 

ALCOHOL: MOTHERS AGAINST DRUNK DRIVING 
(MADD) 

511 E John Carpenter Fwy #700 
Irving, TX 75062 
COUNTY: Dallas 
OFFICE: (BOO) 43B-6233 
REFERRAL:(BOO) 438-6233 
REF HOURS: HOTLINE 24 HOURS I OFFICE M-F BAM-
5PMCENTRL 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Of Alcoholics, And Teens Who Have Parents Or Siblings Wrth National Organization Providing Support For Vlctlms Of 
A Drinking Problem. Drunk Driving. 

Agency #: 32966 Agency #: 17196 

ALCOHOL: NATIONAL ASSOCIATION FOR CHILDREN ALCOHOL: NATIONAL CLEARINGHOUSE FOR 
OF ALCOHOLICS ALCOHOL & DRUGS 

11426 Rockville Pike SuHe 100 POBox 2345 
Rockvllie, MD 20852 Rockville, MD 20847-2345 
COUNTY: Montgomery COUNTY: Montgomery 
OFFICE: (301) 468-0985 OFFICE: (301) 468-2600 
REFERRAL:(301) 468-0985 REFERRAL:(800) 729-6686 
REF HOURS: 24 HR ANSWERING MACHINE I OFFICE M- REF HOURS: Monday Through Friday 8AM TO 8PM 
F 8:30AM TO 5PM EASTERN TIME 
AGE SERVED: All Ages SEX: Bolh AGE SERVED: All Ages SEX: Bolh 
FEE: Free FEE: Free Some Fees 

Public And Professional Info, Education, Advocacy And 
Community Networking On Behalf Of Children And Families 
Affected By Alcoholism And OUler Drug Dependencies. 

Agency #: 32971 

ALCOHOL: STUDENTS AGAINST DRUNK DRIVING 
(SAoD) 

PO Box 800 
Marlboro, MA 01752 
COUNTY: Middlesex 
OFFICE: (50B) 481-3568 
REFERRAL:(50B) 481-356B 
REF HOURS: Monday Through Friday 8AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Offer Collection Of Educational Malerial On Alcohol And 
Other Drug Abuse For All Persons; Focus Is On Prevention. 
Most Malerialls Free. 

Agency #: 32899 

BEREAVEMENT: COMPASSIONATE FRIENDS 

POBox 3696 
Oak Brook, IL 60522-3696 
COUNTY: Du Page 
OFFICE: (708) 990-0010 
REFERRAL:(70B) 990-0010 
REF HOURS: Monday Through Friday 9AM TO 4PM 
CENTRAL TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Nationwide Support Group For Bereaved Parents And 
Nalional Office Wrth Over 25.000 Chaplers Across The Siblings. Will Refer Callers To Local Chaplers Where They 
Counlry. The SADD Goals Include Ending Underage Drinking Will Receive Help In Coping Wilh Child's Death. Literature 
And Drug Abuse And Elimlnatind Death And Injury Due To And Olher Resources Available. 
Drinking And Drugged Driving. 

Agency #: 34545 

DISABILITY: CLEARINGHOUSE INFANTS WITH 
DISABILITIES 

University Of South Carolina 
Columbia, SC 29208 
COUNTY: Richland 
OFFICE: (800) 922-9234 
REFERRAL:(800) 922-9234 
REF HOURS: OFFICE MON-FRI 9AM-5PM VOICEMAIL 
AFTER HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 29066 

DISABILITY: NATIONAL INFO CENTER FOR CHILDREN 
WITH DISABI~ ITIES 

POBox 1492 
Washington, DC 20013 
COUNTY: District Of Columbia 
OFFICE: (800) 999-5599 
REFERRAL:(800) 999-5599 
REF HOURS: Monday Through Friday 8:30AM TO 5:30PM 
EASTERN 
AGE SERVED: 01 To 22 SEX: Both 
FEE: Free 

Agency #: 33147 

ALCOHOL: NATIONAL ALCOHOL AND DRUG 
HOTLINE 

150 W Unlvers~y Blvd 
Melboume, FL 32901 
COUNTY: Brevard 
OFFICE: (800) 544-1177 
REFERRAL:(800) 544-1177 
REF HOURS: 7 Days 8AM TO 9PM EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Information And Referral Services. Sends Out 
Information On Drugs And Alcohol. 

Agency #: 353B4 

ALCOHOL: NA TIONAL ORGANIZATION FETAL 
ALCOHOL SYNDROM 

1815 H SI NWSuHe 1000 
Washlnglon, DC 20006 
COUNTY: Dlslrlct Of Columbia 
OFFICE: (202) 78545B5 
REFERRAL:(800) 66N-OFAS 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information & Referrals, Medical Referrals, Educational & 
Research Malerlals; Support Group Referrals 

Agency #: 28768 

CULTS: CULT AWARENESS NETWORK 

2421 W Pratt Blvd Suite 1173 
Chicago, IL 60645 
COUNTY: Cook 
OFFICE: (312) 267-7777 
REFERRAL:(312) 267-7777 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Direct Assistance To CuH Victims, Their Families, 
Professionals And The Public. Agency Consists Of 
Vclunteers In More Than 50 Affiliates Throughout The U.S. 
And Canada, And The Organization "Focus". 

Agency #: 34551 

DISABILITY: NATIONAL ORGANIZATION ON 
DISABILITIES 

910 16th SI NW Suite 600 
Washington, DC 20oo6-29B8 
COUNTY: District Of Columbia 
OFFICE: (800) 248-ABLE 
REFERRAL:(800) 248-ABI.E 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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Info To Families And Professionals About Services Available 
To Families Having Infants And Young Children With 
Disabilities And Cmlcalillnesses. 

Promote Full Participation Of People With Disabilities In All 
Maintained To Help Teachers, Professionals, Advocates, And Aspects Of Community Life. I 
Parents Of Children With DlsabllHles. Answers Quesllons And 
Puts Callers In Touch With Local Help. Free LHeralure 
Available. 

I 
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National Directory Of Hotlines And Crisis Centers 

Agency #: 33825 

DISABILITY: SIBLING INFORMATION NETWORK 

1776 Ellington Rd 
S Windsor, CT 06074 
COUNTY: Hartford 
OFFICE: (203) 648·1205 
REFERRAL:(203) 6·18·1205 
REF HOURS: Monday Through Friday B:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 23592 

DRUGS: COCAINE HOTLINE 

POBoxl00 
Summit, NJ 07902·0100 
COliNTY: Union 
OFFICE: (BOO) COC-AINE 
REFERRAL:(BCIO) COC·AINE 
REF HOURS: 7 Days 24 HRS EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 23591 

DRUGS: NATIONAL INSTITUTE ON DRUG ABUSE 
HELPLINE 

PO Box 2345 
Rockville, MD 20847-2345 
COUNTY: Montgomery 
OFFICE: (301) 468·2600 
REI1ERRAL:(800) 662·HELP 
REF HOURS: M·F 9AM TO 3AM EASTERN I SAT·SUN 
12PMT03AM 

Clearinghouse Of Information Dealing Wrth Brothers And 
Sisters Who Have Siblings Wrth Disabilities. 

AGE SERVED: All Ages 
Info And Referrals For Drug Abuse-not Only Cocaine. 24-Hour FEE: Fr<>e 

SEX: Both 

Agency #: 31686 

DRUGS: TARGET-NATIONAL RESOURCE CENTER 

11724 NW Plaza Circle Box 20626 
Kansas City, MO 64195-0626 
COUNTY: Platte 
OFFICE: (816) 464·5400 
REFERRAL:(800) 366-6667 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
CENTRAL 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Resource Center For Information On Tobacco, Alcohol And 
Other Drugs For K-12 School Personnel, Students, Parents, 
Community Leadefs. Includes Steroid Info, HIV IS ports 
Issues, Training Infol Free Catalog. 

Agency #: 35013 

EMERGENCY: AMERICAN NATIONAL RED CROSS 

430 17th St 
Washington, DC 20006 
COUNTY: DIstrict Of Columbia 
OFFICE: (202) 737·8300 
REFERRAL:(202) 737-8300 
REF HOURS: Monday Throuyh Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Provides Emergency Assistance To Victims Of Disasters, 
Such As Fire, Floods, Earthquakes, Tomadoes, Etc. 

Agency #: 28936 

Info And Referral Service Available For Abusers Of Cocaine. 
Telephone Service- Representatives Answer The Phones, 
Offering Guidance And Referrals. 

Agency #: 32969 

EATING DISORDERS: NATIONAL ASSOCIATION OF 
ANOREXIA NERVOSA AND ASSOCIATED DISORDERS 

PO Box7 
Highland Park, IL 60035 
COliNTY: Lake 
OFFICE: (708) 831·3438 
REFERRAL:(708) 831·3438 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Agency For People Wrth Eating 
Disorders. 

Agency #: 23777 

EMPLOYMENT: JOB CORPS 

5225 Wisconsin Ave NW 
Washington, DC 20015 
COUNTY: District Of Columbia 
OFFICE: (202) 537·0996 
REFERRAL:(800) 733-JOBS 
REF HOURS: Monday Through Friday 8AM TO 8:30PM 
EASTERN 
AGE SERVED: 16 To 24 SEX: Both 
FEE: Free 

Refers Callers To Screeners In Their Area. Job Corps 
Provides Job Training, G E D Assistance For 16-24 Yr Olds 
And Sometimes Sheller And Transitional Housing. 

Agency #: 30911 

GENERAL: COMMUNICATION HELP CENTER AT KEAN HEALTH: ALZHEIMERS DISEASE HOTLINE 
COLLEGE 

Morris Ave·kean College Rm 141 
Union, NJ 07083 
COUNTY: Union 
OFFICE: (908) 527·2330 
REFERRAL:(800) 367·7805 
REF HOURS: Monday Through Friday 9AM TO 12AM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

919 N Michigan I Suite 1000 
Chicago, IL 60611 
COUNTY: Cook 
OFFICE: (312) 335-8700 
REFERRAL:(800) 272-3900 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
CENTRAL 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals For Local Chapters. Sends Free Literature On 
Infomnation And Referral HoUine, Providing CriSis Intervenlion. Aizheimers And Related Disorders. 

U.S. Dept Of Health And Human Services Maintains This 
Confidential Info And Referral Hotline That Directs Callers 
To Cocaine- Abuse Treatment Centers In Their Local 
Communities. Free Materials On Drug Abuse. 

Agency #: 32944 

EATING DISORDERS: OVEREATERS ANONYMOUS 
HOTLINE 

PO Box 44020 
Rio Rancho, NM 87174-4020 
COUNTY: Sandoval 
OFFICE: (505) 891·2664 
REFERRAL:(505) 891·2664 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Nationwide Information And I~eferral Service To Support 
Groups For Compulsive Overenters. 

Agency #: 29605 

GAMBLING: COMPULSIVE GAMBLING HOTLINE 

924-26 E Ba~lmore SI 
Baltimore, MD 21202 
COUNTY: Baltimore 
OFFICE: (410) 332-1111 
REFERRAL:(410) 332·0402 
REF HOURS: HOTLINE 24 HOURS I OFFICE M·F BAM· 
6PM & SAT9-1PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 3rd Party Cost Varies 

24·Hour National Hotline, Information And Referrals, Crisis 
Intervention. Compulsive Gambling Center Offers 
Comprehensive Treatment, Training, Expert Witness 
Testimony, Research. Cost Varies Depending On 
Treatment. 

Agency #: 31353 

HEALTH: AMERICAN ACADEMY OF ALLERGY & 
IMMUNOLOGY 

611 EWelisSt 
Milwaukee, WI 53202 
COUNTY: Milwaukee 
OFFICE: (414) 272-6071 
REFERRAL:(800) 822·2762 
REF HOURS: OFFICE 8AM·5PM MON·FRII 24 HOUR 
LINE 800-822·2762 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals To Local Specialists And Free Literature On 
Various Allergies Amd Asthma. 
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Agency II: 35132 

HEALTH: Af,l!::liICAN ASS'N OF KIDNEY PATIENTS 

100 S Ashley Dr 
Tampa, FL 33602 
COUNTY: Hillsborough 
OFFICE: (800) 749-2257 
REFERRAL:(800) 749-2257 
REF HOURS: Monday Through FrIday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Dues 

Information & Advocacy On Renal DIsease. LHerature And 
Educational Material; Referrals To Support Groups. 

Agency #: 29591 

HEALTH: AMERICAN LIVF,R FOUNDATION 

1425 Pompton Ave 
Cedar Grove, NJ 07009 
COUNTY: Essex 
OFFICE: (201) 256-2550 
REFERRAL:(800) 223-0179 
REF HOURS: Monday Through Frld&y 8:30AM-4:30PM 
EASTERN 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information On Liver Wellness, How Drugs, Alcohol And 
Diseases Affect The Liver. Also Provides Physician Referrals. 

Agency #: 35067 

HEAl.TH: AMERICAN PARKINSON DISEASE 
ASSOCIATION 

60 Bay SI Suite 401 
Staten Island, NY 10301 
COUNTY: 
OFFICE: (718) 981-8001 
REFERRAL:(800) 223-2732 
REF HOURS: Mond<.lY Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Informallon And Medical Referrals For Those Concerned 
Abollt Parkinson's. 51 Medlcat Referral Centers; 95 Local 
Chapters For Self-help & Counseling; Over 500 Support 
Groups. Literature Available. 

~cyfl:31396 

HEALTH: ATHSMA AND ALLERGY FOUNDATION OF 
AMERICA 

1125 15th SI NW Suite 502 
Washington, DC 20005 
COUNTY: District Of Columbia 
OFFICE: (202) 466-7643 
REFERRAL:(800) 727-8462 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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Agency #: 33727 

HEALTH: AMERICAN CANCER SOCIETY 

1599 Clifton Road NE 
Atlanta, GA 30329 
COUNTY: Fulton 
OFFICE: (404) 320-3333 
REFERRAL:(800) ACS-2345 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Cancer Resource And Information Services. Provides 
Nursing Programs, Pallentlnforrnallon, Educalionljl 
Information, Group Support, Workshops And RehabliHalion 
Programs. 

Agency Ii: 35097 

HEALTH: AMERICAN LUPUS SOCIETY 

3914 DelArno Blvd 
Torrance, CA 90503 
COUNTY: Los Angeles 
OFFICE: (310) 542-8891 
REFERRAL:(800) 331-1802 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour AnswerIng Service Providing Informational Material 
On Lupus, And Referrals To Local Chapters, Which Offer 
Hands·on Help. Educallon, Research And LHerature 
Available. 

Agency #: 35109 

HEALTH: AMERICAN SIDS INSTITUTE' 

6065 Roswell Rd, Ste 876 
Atlanta, GA 30328 
COUNTY: Fulton 
OFFICE: (800) 232-7437 
REFERRAL:(800) 232-7437 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Reasearch, Educational, And Clinical Services For Sudden 
Infant Death Syndrome. Clinical Research Is On Outpatient 
Basis. Other Services Include Social Worker, Related Family 
Services And Bereavement Services. 

Agency II: 30303 

HEALTH: CANCER INFORMATION SERVICE 

1275 York Ave 
New York, NY 10021 
COUNTY: New York 
OFFICE: (800) 4CA·NCER 
REFERRAL:(800) 4CA·NCER 
REF HOURS: Monday Through Friday 9AM TO 7PM 
EASTERN 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency Ii: 33726 

HEALTH: AMERICAN DIABETES FOUNDATION 

149 Madison Ave 
New York, NY 10016 
COUNTY: New York 
OFFICE: (212) 725-4925 
REFERRAL:(212) 725-4925 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Nallonwide Organlz{lllon Providing Information And 
Referral ServIces Regarding DIabetes. 

Agency #: 35102 

HEALTH: AMERICAN PARALYSIS ASSOCIATION 

SpInal Cord Injury Hotline 
2201 Argonne Dr Baillmore, MD 21218 
COUNTY: Independent CHy 
OFFICE: (800) 526-3456 
REFERRAL:(800) 526-3456 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Agcs SEX: Both 
FEE: Free 

Informallon & Referral For Those Wrth Spinal Cord Injuries 
& Their Famllles . Refers Callers To Professionals And To 
Peer Counselors, Rehab. Facilities And OrganizatIons. 
Literature. 

Agency II: 35224 

HEALTH: ARTHRITIS FOUNDATION INFORMATICN 
LINE 

P o Box 19000 
Atlanta, GA 30326 
COUNTY: Fulton 
OFFICE: (404) 872-7100 
REFERRAL:(8oo) 283·7800 
REF HOURS: Monday Through Friday 9AM· 7PM EST 
AGE SERVED: All Ages SEX: Eloth 
FEE: Free Dues 

Information & Research On Arthritis. Medical Referrals, 
Job-training Prog. Self-help, Awareness Seminars. Videos 
& Educallonal Literature. Magazine & Information Updates 
For Members. Referrals To Local Chapters. 

Agency #: 33738 

HEALTH: CANDLELIGHTERS CHILDHOOD CANCER 
FOUNDATION 

7901 Woodmanl Ave Suite 460 
Bethesda, MD 20814 
COUNTY: Montgomery 
OFFICE: (800) 366-2223 
REFERRAL:(8oo) 366-2223 
REF HOURS: Monda~ Through Friday gam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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Information And Referral Hotline For All Who Have Questions Intematlonal Organi;;;aUon Of Parents Whose Chlldrenl 
Information And Referrals For Allergy And Asthma Sufferers. And Want More Details On The Detection And The Adolescents Have Or Have Had Cancer. Offer 400 Self· I 

Prevention 01 Cancer. Can Mall Out Literature. help Grol\'lS Throul/l1out The Country. 
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Agency #: 34563 

HEALTH: CHILDRENS HOSPICE INTERNATIONAL 

901 N Washington St 
Alexandria, VA 22314 
COUNTY: Fairfax 
OFFICE: (BOO) 242-4453 
REFERRAL:(800) 242-4453 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

informalion On Children's Hospices And Ref!lrrals To Local 
Hospices. C.H.i. Creates A World Of Hospice Support For 
Chiidren Providing Medicai And Technlcai Assistance, 
Research, Education For Special Children & Families. 

Agency #: 31360 

HEALTH: DIABETES RESEARCH INSTITUTE 

3440 Holltwood Blvd SuHe 100 
Hollywood, FL 33021 
COUNTY: Dade 
OFFICE: (305) 477-3437 
REFERRAL:(800) 321·3437 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN TiME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Educational Programs For Patients And Families Of 
Diabetics. Specialized Patient Care. 

Agency #: 31394 

HEALTH: NATIONAL ASSOCIATION FOR SICKLE CELL 
DISEASE 

3345 Wilshire Blvd 
Los Angeies, CA 90010-1880 
COUNTY: Los Angeles 
OFFICE: (800) 421·8453 
REFERRAL:(800) 421·8453 
REF HOURS: Monday Through Friday 9AM TO 5PM 
PACIFIC TiME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline info And Referrals About Sickle Ceil Disease In 
Young Persons. 

Agency #: 31581 

HEALTH: NATIONAL HEM OPHELIA FOUNDATION 

110 Green SI 
New York, NY 10012 
COUNTY: New York 
OFFICE: (212) 219-8180 
REFERRAL:(800) 42H·ANDI 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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Agency #: 33734 

HEALTH: CROHN'S AND COLITIS FOUNDATION OF 
AMERICA 

3B6 Park Ave South 17th FI 
New York, NY 10016 
COUNTY: New York 
OFFICE: (212) 6B5-3440 
REFERRAL:(800) 343-3637 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Supporls Reserch And Education Programs, Medical 
Symposia, & Self Help Groups For Americans Afflicted Wrth 
Inflammatory Bowel Disease. The BOO Number Will Give The 
Number Of Nearest Chapter & Send Out Info IBrochure. 

Agency #: 31374 

HEALTH: EPILEPSY FOUNDATION OF AMERICA 

4351 Garden CHy Dr 
Landover, MD 20785 
COUNTY: Prince George 
OFFICE: (301) 4S9-3700 
REFERRAL:(BOO) 332·1000 
REF HOURS: Monday Through Friday SAM TO 6PM 

/'ASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 33735 

HEALTH: CYSTIC FIBROSIS FOUNDATION 

6931 Ariington Rd #200 
Bethesda, MD 20B14 
COUNTY: Montgomery 
OFF:CE: (301) 951-4422 
REFERRAL:(BOO) 344-4B23 
REF HOURS: 8:30AM TO 5:30PM EASTERN 
AGE SERVED: Alt Ages SEX: Both 
FEE: Free Medicaid 3rd Parly 

Referrals To Nearest Cystic f'i!lrosls Offices. 120 Affiliated 
Offices Nationwide. CF Is A Gen~lI!: Disease Of Children 
And Young Adu~s, Causes Lungs To Be Clogged Which 
Leads To Infection And Lung Damage. 

Agency #: 33na 

HEALTH: LEUKEMIA SOCIETY OF AMERICA 

2900 Eisenhower Ave Suite 419 
Alexandria, VA 22314 
COUNTY: Aiexandria 
OFFICE: (703) 960-1100 
REFERRAL:(703) 960-1100 
REF HOURS: Monday Through Friday 6:30AM TO SPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

information For Patients And Families Of Children Wrth 
Nationwide Hotline Providing Information And Referrals About Leukemia. Phone Counseling And Free L~erature. 
Seizure Disorders And Treatments. Wiil Direct Cailer To 
Local Affiliates Of The Epilepsy Foundation Of America. 

AgencY #: 35100 

HEALTH: NATIONAL DIABETES INFORMATION 
CLEARINGHOUSE 

Box NDIC 9000 Rockville Pike 
Bethesda, MD 20892 
COUNTY: Montgomery 
OFFICE: (301) 654-3327 
REFERRAL:(301) 654-3327 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

information & Referrals On Diabetes. Diabetic Support 
Groups & Publication Requests. Educational And Research 
Materials. 

Agency #: 35115 

HEALTH: NATIONAL KIDNEY & UROLOGICAL 
DtSEASES INFORMATION CLEARINGHOUSE 

3 Information IfI'lY 
Bethesada, Mr, ~1892·35BO 
COUNTY: Montgomery 
OFFICE: (301) 654-4415 
REFERRAL:(301) 654-4415 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 31477 

HEALTH: NATiONAL DOWN SYNDROME SOCIETY 

666 Broadway 
New York, NY 10012 
COUNTY: New York 
OFFICE: (212) 460-9330 
REFERRAL:(800) 221-4602 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And Information To Answer Queslions On Down 
Syndrome And To Refer Parents To Medical Facilnies, 
Counseling Services And Educational Materials. 

Agency #: 33732 

HEALTH: NATIONAL MULTIPLE SCLEROSIS SOCIETY 

733 3rd Ave 
New York, NY 10017 
COUNTY: New York 
OFFICE: (212) 986-3240 
REFERRAL:(SOO) 532·7667 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Comprehensive Info And Referral Network For Hemophiliacs, Educatiol1aVinformational Material For Both Physicians And 
Information And Resource Center On MuHiple Sclerosis. 
Magazine On Multipie Sclerosis Is Published 3 TImes A 
Year. Administrative Office Also Provides Referrals, 
Whereas The Chapter Provides Support Services. 

HIV Infected Persons With Hemophilia, Professionals And Other Interested Parlies On Renal Diseases. Gives Referrais 
The General Public. TP Other Agencies On SpecifiC Diseases. 



Agency #: 23596 

HEALTH: NATIONAL SEXUALLY TRANSMITIED 
DISEASE LINE 

POBox 13827 
Durham, NC 27709 
COUNTY: Durham 
OFFICE: (800) 227·8922 
REFERRAL:(800) 227·8922 
REF HOURS: Monday Through Friday 8AM TO 11 PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National Hotline Will Provide Callers With Information On 
Sexually Transmitted Diseases Like Herpes, SyphHlis, 
Gonorrhea. Referrals For Testing And Treatment. Refers To 
Public Clinics And Crisis Lines. 

Agency #: 35107 

HEALTH: NATIONAL DOWN SYNDROME CONGRESS 

1605 Chantilly Dr Sta 250 
Atlanta, GA 30324 
COUNTY: De Kalb 
OFFICE: (800) 232·6372 
REFERRAL:(800) 232·6372 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

TolI·free Hotline Dealing With Down Syndrome Issues. 
Refferals To Over 600 Parent Groups For Self·help, Support, 
And Refferals To Local Medical Groups For Collary Problems 
Of Down Kids. 

Agency #: 35068 

HEALTH: NATIONAL SPINAL CORD INJURY 
ASSOCIATION 

345 Concord Ave, Ste 29 
Cambridge, MA 02138 
COUNTY: Middlesex 
OFFICE: (800) 962·9629 
REFERRAL:(800) 962·9629 
REF HOURS: Monday Through Friday 11 :30AM·5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals And Information To Those Wrlh Spinal Cord 
Inj·Jries. Peer Counseling/ Seff·help Via Local Chapters & 

. Organizations. These Include Medical, Psychological, 
Financial, Crisis And Many Other Referral Types. 

Agency #: 31333 

HEALTH: SIDS ALLIANCE..sUDDEN INFANT DEATH 
SYNDROME 

10500 Little Patuxent Pkwy 
Ste 420 ColumbU, MD 21044 
COUNTY: Howard 
OFFICE: (410) 964-8000 
REFERRAL:(800) 221-7437 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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HEALTH: NATIONAL SUDDEN INFANT DEATH 
SYNDROME 

8201 Greensboro Dr 
Mclean, VA 22102 
COUNTY: Mclean 
OFFICE: (703) 821·8955 
REFERRAL:(703) 821·8955 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Clearinghouse Can Supply Fact Sheets, Bibliographies, 
Directories, Booklets, And Information Exchange, Which Is A 
National Forum For Sharing SIDS· Related News. 

Agency #: 35101 

HEALTH: NATIONAL HEART, LUNG & BLOOD 
INSTITUTE 

PO Box 30105 
Bethesda, MD 20824-0105 
COUNTY: Montgomery 
OFFICE: (301) 251·1222 
REFERRAL:(301) 251·1222 
REF HOURS: Monday Through Friday 8:30AM·5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information, Research & Educational Materials On All 
Infirmities Of Heart, Blood & Lungs. Teaching & Professional 
Materials; Catalog Available. 

Agency #: 31367 

HEALTH: ORTON DYSLEXIA SOCIETY 

8600 Lasalle Rd 
BaHimore, MD 21204 
COUNTY: Baltimore 
OFFKE: (410) 296-0232 
REFERRAL:(800) 222·3123 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
EASTERN 
AGE SERVED: All Ages SEX: Both 
FEE: Free Some Fees 

HEALTH: NATIONAL CENTER FOR STUTTERING 

200 E 33rd St 
New York, NY 10016 
COUNTY: New York 
OFFICE: (212) 532·1460 
REFERRAL:(800) 221·2483 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Distributes Information For Parents Of Young Children 
Showing Earty Signs Of Stuttering. For Older Children And 
Adults, Free Information Is Available On Treatment 
Programs Nationwide. 

Agency #: 34584 

HEALTH: NATIONAL JEWISH CENTER·LUNG LINE 

1400 Jarkson St 
Denver, t' . 80206 
COUNTY: Denver 
OFFICE: (303) 388-4461 
REFERRAL:(800) 222·LUNG 
REF HOURS: Monday Through Friday BAM·5PM 
MOUNTAIN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sponsored By The National Jewish Center For 
Immunology And Respitory Medicine. Registered Nurses 
Answer Questions Concemlng Various Lung Diseases. 
Refers Callers To Local Doctors. 

Agency #: 34552 

HEALTH: PHOENIX SOCIETY FOR BURN SURVIVORS 

11 Rust Hill Rd 
Levittown, PA 19056 
COUNTY: Bucks 
OFFICE: (215) 946-BURN 
REFERRAL:I:l15) 888·BURN 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referrals To Bum Survivors And Their 
Information And Referral, Provides Informational Package On Families And Others To Help In Thier Retum To Regular, 
Detecting And Dealing With Dyslexia. Cost For Mai~rialls $3. Productive Lives . 

Agency #: 35103 Agency #: 33761 

HEALTH: SIMON FOUNDATION FOR CONTINENCE \THE HEALTH: TOURETTE SYNDROME ASSOCIATION 

POBox 835-R 
Wilmette, IL 60091 
COUNTY: Cook 
OFFICE: (708) 864-3913 
REFERRAL:(800) 237-4666 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information! Research On Continence. LHerature & 

42-40 Bell Blvd 
Bayside, NY 11361 
COUNTY: Queens 
OFFICE: (718) 224-2999 
REFERRAL:(800) 237·0717 
REF HOURS: Monday Through Piiday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Operates A National Referral Program To Respond To Newsletter Available On Bladder Control Problems. Referrals Referrals To Local Chapters And Information To The Five 
Boroughs. Disorder Characterized By Tlc·like Muscular 
Movements & Involuntary Utterances. 

Questions And Concerns About SIDS. Can ReferTo local To Counseling & Support. 
Resources To SIDS Families, Interested HeaHh Professionals 
And The Public. 
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HEALTH: Y·ME HOTLINE\ BREAST CANCER 
INFORMATION 

212 WVan Buren St 
Chicago, IL 60607 
COUNTY: Cook 
OFFICE: (312) 986-8338 
REFERRAL:(800) 307·3333 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Breast Cancer Hotline. Education, Support, Information & 
Referrals For Those Concemed Wrth Breast Cancer. Also 
Refer To Local ChaptersJ Hot/ines. Also Have Men's Hotline 
At (BOO) 221-2141 Wrth Same Hours. 

Agency II: 28640 

HOUSING: HUD HOUSING DISCRIMINATION HOTLINE 

451 7th StSW 
Washington, DC 20410-2000 
COUNT .~ District Of Columbia 
OFFICE: (202) 708·3S00 
REFERRAL:(800) 669-9777 
REF HOURS: 7 Days 24 HRS EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency II: 35117 

HEALTH: NATIONAL DIGESTIVE DISEASE 
INFORMATION CLEARINGHOUSE 

2 Informat/on Way 
Bethseda, MD 20892-3570 
COUNTY: Montgomery 
OFFICE: (301) 654-3Bl0 
REFERRAL:(301) 654-3Bl0 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

EducationaVlnformational Material On Digestive Diseases. 
Gives Referrals To Agencies On Specific Diseases As Well. 
Material For Both Professional And Lay Orientations. 

Agency II: 28991 

LITERACY: NATIONAL LITERACY HOTLINE 

P a Box 01826 
Lincoln, NE fi -01-1826 
COUNTY: I .;aster 
OFFICE: (402) 464-0602 
REFERRAL:(800) 228·8813 
REF HOURS: 7 Days 24 HRS CENTRAL TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Housing Discrimination Hotline, Administer Fair Housing Act, National Information And Referral Hotline. Links People With 
Sale And Rental. Answers Housing Questions Conceming Literacy Programs In Their Local CommunHles And Sends 
Race, Sex, Religion, National Origin And Family Status. AddHional Follow-up Information On LHeracy Programs. 

Agency II: 34571 

MENTAL HEALTH: DEPRESSION AWARENESS 
RECOGNITION 

5600 Fisher Ln Rm 7C-02 
Rockville, MD 20B1>7 
COUNTY: Montgomery 
OFFICE: (301) 44<14140 
REFERRAL:(800) 421-4211 
REF HOURS: Monday Through Friday 9am To Spm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Toli-free Number Offering 5 Different Brochures On 
Depression. Includes One For Students, Spanish Speaking 
Persons, Those Over 65. Effective Treatment Entnled "What 
You Need To Know". This Is Not A Hotline. 

Agency II: 33062 

MISSING: CHILD FIND OF AMERICA INC 

7 Innis Ave 
POBox 277 New Paltz, NY 12S61 
COUNTY: Ulster 
OFFICE: (914) 255-184B 
REFERRAL:(BOO) lAM-LOST 
REF HOURS: 7 Days 24 HRS EASTERN TIME 
AGE SERVED: 01 To 17 SEX: FJoth 
FEE: Free 

Private, Non-profrt Charity Which Helps Locate Abducted 
Children. 1-800-A- WAY·OUT Is For Parents Who Have 
Abducted, Or Who Have Thought About Abducting A Child In 
Violation Of A Court Order. 

Agency #: 31531 

MENTAL HEALTH: NATIONAL ALLIANCE FOR 
MENTALLY ILL 

2101 Wilson Blvd SuHe 302 
Arlington, VA 22201 
COUNTY: Arlington 
OFFICE: (703) 524-7600 
REFERRAL:(BOO) 950-6264 
REF HOURS: Monday Through Friday 10AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support, Information And Advocacy For Parents Of Mentally 
ill Andl Or Seriously Emotionally Disturbed Children, 
Adolescents And Adutts. Has Many Local Support Groups. 

Agency II: 28635 

MISSING: MISSING CHILDREN HELP CENTER 

410 Ware Blvd SuHe 400 
Tampa, FL 33619 
COUNTY: Hillsborough 
OFFICE: (813) 623-5437 
REFERRAL:(BOO) USA-KIDS 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Distributes Photos Of Missln:: Child. Assists Wrth Criminal, 
Parental Abductions And Runaways. 

Agency II: 31395 

HEARING: TRIPOD GRAPEVINE 

2901 N Keystone St 
Burbank, CA 91504 
COUNTY: Los Angeles 
OFFICE: (BOO) 352-8B88 
REFERRAL:(800) 352·8888 
REF HOURS: Monday Through Friday 8AM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Service That Can Answer Questions 
About Educating, Rearing, Or Living Wrth A Hearing
impaired Child. Tries To Research Personal Answers To 
Specific Questions. 

Agency II: 337B3 

MENTAL HEALTt: AUTISM SOCIETY OF AMERICA 

7910 Woodmont Ave SuHe 650 
Bethesda, MD 20814-3015 
COUNTY: Montgomery 
OFFICE: (301) 565-0433 
REFERRAL:(301) 5115-0433 
REF HOURS: Monday Through Friday 9am To Spm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referrals For The 191 Chapters In 48 States On 
Autism. Brochures And Literature Are Provided By The 
National Level. The Local Chapters Will Provide 
'n,,",mation On Treatments. 

Agency II: 33935 

MENTAL HEALTH: OAKS TREATMEN'r CENTER 

1407 W Stassney Ln 
Austin, TX 7B745 
COUNTY: Travis 
OFFICE: (S12) 444-9551 
REFERRAL:(BClO) THE-OAKS 
REF HOURS: 7 Days 8AM TO SPM 
AGE SERVED: 08 To 18 SEX: Both 
FEE: 3rd Party 

A Brown Schools Psychiatric Hospital, Treats Children And 
Adolescents Who Hllve Been Hospitalized More Than 
Once And Suffer From A Combination Of Problems. Take 
Referrals Nationwide. 

Agency #: 31253 

MISSING: NATIONAL CHILD SAFETY COUNCIL 

POBox 1368 
Jackson, MI 49204-1368 
COUNTY: Jackson 
OFFICE: (517) 764-6070 
REFERRAL:(S17) 764·6070 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

24-Hour Toll Free Hotline For Sighting Reports And 
Information On Missing Children. Law Enforcement 
Services. 



Agency #: 31391 

PORNOGRAPHY: NATIONAL COALITIOioJ AGAINST 
PORNOGRAPHY 

800 compton Rd, Suite 9224 
Cincinnati, OH 45231 
COUNTY: Hamilton 
OFFICE: (513) 521-6227 
REFERRAL:(513) 521-6227 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Victim Referrals And Resources Available For Victims Of 
Sexual Abuse And Sexual Addiction. Educates The Public 
About The Harmful Effects Of Pomography. Works On A 
National Level To Reduce Sexual Abuse. 
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Agency #: 30924 

PREGNANCY: BETHANY LIFELINE-PREGNANCY 
HOTLINE 

901 Eastem Ave NE 
Grand Rapids, MI 49503 
COUNTY: Kent 
OFFICE: (800) 238-4269 
REFERRAL:(800) BET-HANY 
REF HOURS: 7 Days 8AM TO 2AM EASTERN TIME 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

National Pro-life Hotline For Crisis Pregnancy Counseling. 
Refers To Local Adoption Agencies In The Callers Home 
Town And Offers Post- Abortion Services. 

Agency #: 34726 

PREGNANCY: CATHOLIC CHARITIES USA 

1731 King SI 
Alexandria, VA 22314 
COUNTY: Alexandria 
OFFICE: (703) 549-1390 
REFERRAL:(800) 227-3002 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Confidential Counseling For Pregnant Teens. Adoption 
Information And Referrals As Altematives. 
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PREGNANCY: SAVE BABY OF TEXAS 

POBox 380492 
San Antonio, TX 78280 
COUNTY: Bexer 
OFFICE: (800) SAV-BABY 
REFERRAL:(800) SAV-BABY 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

National Hotline That Will Assist Pregnant Women Of Any 
Age Who Want To Keep Their Baby. Provide Referrals Of 
Services Including Homes For Unwed Mothers, In The 
Caller's Local County. 

Agency #: 15608 

RUNAWAYS: NATIONAL RUNAWAY SWITCHBOARD 

3080 N Lincoln 
Chicago, IL 60657 
COUNTY: Cook 
OFFICE: (312) 880-9860 
REFERRAL:(800) 621-4000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention And Referrals For Runaway And 
Homeless youth And Their Families. Conference Calls And 
Messages Relayed From Runaways To Their Families. TOO 
Number For Hearing Impaired 800-621-0394. 

Agency #: 33776 

SELFHELP: OBSESSIVE-COMPULSIVE DISORDER 
(OCD) 

POBox215 
New Hyde Park. NY 11040 
COUNTY: Nassau 
OFFICE: (516) 741-4901 
REFERRAL:(516) 741-4901 
REF HOURS: MACHINE LISTS TIME AND LOCATION OF 
MEETINGS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National Organization With 40 Affiliated Groups Across The 
United States And Canada. 12-Slep Self-help Group For 
People With Obsessive Compulsive Disorders. Assistance 
Available For Starting Groups. 

RUNAWAYS: BOYSTOWN NATIONAL HOTLINE 

Father Flannigans Boys Home 
Boys Town, NE 68010 
COUNTY: Douglas 
OFFICE: (402) 498-1883 
REFERRAL:(800) 448-3000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Inlervention Hotline For Troubled Youth; Runaways, 
Abuse Victims, Suicidal Persons And Parents. 

Agency #: 33228 

SELF HELP: AMERICAN SELFHELP CLEARINGHOUSE -
St Clalre's-riverslde Medical Center 
25 Pocono Rd Denville. NJ 07834 
COUNTY: Morris 
OFFICE: (201) 625-7101 
REFERRAL:(201) 625-7101 
REF HOURS: Monday Through Friday 9AM TO 4PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National Clearinghouse That Refers People To National Self
help Support Groups And Other Clearinghouses Nationwide. 
Referrals To Local New Jersey Groups. 

Agency #: 33061 

SELFHELP: STEPFAMILY ASSOCIATION OF AMERICA 

215 Centennial Mall Suite 212 
Lincoln, NE 68508 
COUNTY: Lancaster 
OFFICE: (402) 477-7837 
REFERRAL:(800) 735-0329 
REF HOURS: Monday Through Friday 8AM TO 5PM 
CENTRAL TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free Some Fees 

Information For People Contemplating Becoming Step
parents, And Those Already Involved With A Blended Family. 
Advocacy, Self-help Programs Through Local Chapters, 
Educalional Resources And Quarterly Bulletin. 

RUNAWAYS: COVENANT HOUSE NINELINE 

346W17th St 
New York, NY 10011-5002 
COUNTY: New York 
OFFICE: (212) 727-4008 
REFERRAL:(800) 99(1-9999 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention, Info And Referrals For Runaway, 
Homeless And Other TrOUbled Youth And Their Families. 
Offer Conference Calls, Message Relays, Shelter 
Placement And Transportation Assistance. 

Agency #: 34266 

SELFHELP: CO·DEPENDANTS ANONYMOUS 

POBox 33577 
Phoenix, AZ. 85067-:>577 
C)UNTY: Maricopa 
OFFICE: (602) 277-7991 
REFERRAL:(602) 277-7991 
REF HOURS: Monday Through Friday 8:30AM-
12PMJ1PM-5:30, MT 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National Service Center For Codependenta Anonymous, A 
12 Step Program Adapted From AA For Men, Women, And 
Teens Who Have An Inability To Maintain Healthy 
Relationships With Themselves & Others. Refer To Local 
Groups. 

Agency #: 34719 

SUICIDE: AMERICAN SUICIDE FOUNDATION 

1045 Park Ave 
New York, NY 10028 
COUNTY: New York 
OFFICE: (212) 410-1111 
REFERRAL:(SOO) 531-4477 
REF HOUR!:;: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX; Both 
FEE: Free 

Survivors Of Suicide Support Group. Information And 
Referrals Service Nationwide. 
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Agency #: 33274 

VIOLENCE: BUREAU OF JUSTICE ASSISTANCE 
CLEARINGHOUSE 

Box 6000 
Rockville, MD 20850 
COUNTY: Montgomery 
OFFICE: (800) 688-4252 
REFERRAL:(800) 688-4252 
REF HOURS: 24 HR ANSWERING MACHINE MON·FRI 
8:30AM-7PM EST 
AGE SERVED: A" Ages SEX: Both 
FEE: Free 

Supplies Pertinent Criminal Justice Information To 
Profesdonals Through PubllcaUon And DistribuUon, 
Information Specialist And Electric Bulletin Board. 

Agency #: 33966 

VIOLENCE: NATIONAL ORGANIZATION VICTIM 
ASSISTANCE 
1757 Park Rd NW 
Washington, DC 20010 
COUNTY: District Of Columbia 
OFFICE: (202) 232-6662 
REFERRAL:(202) 232-6682 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: A" Ages SEX: Both 
FEE: Free 

Short·term Counseling, Info And Referral. Direct Services To 
Victims. 

Agency #: 34100 

YOUTH: BUREAU FOR AT RISK YOUTH 

645 NewYor~Ave 
Huntington, NY 11743 
COUNTY: Suffolk 
OFFICE: (516) 673-4584 
REFERRAL:(800) 99Y-OUTH 
REF HOURS: Monday Through Friday (Jam To 5pm 
AGE SERVED: A" Ages SEX: Both 
FEE: Free 

Publishes Educational Information For Parentll, Professionals 
And Children On Over 50 Vtlallssues Includin J Self·esteem 
Building, Substance Abuse Prevention, Delinquent Behavior 
And Singl!) Parenting. 
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Agency #: 34431 

VIOLENCE: EDUCATIONAL FUND· END HANDGUN 
VIOLENCE 

110 Maryland Ave NE Box 72 
Washington, DC 20002 
COUNTY: District Of Columbia 
OFFICE: (202) 544-7227 
REFERRAL:(202) 544-7227 
REF HOURS: Monday Through Friday 9AM TO 6PM 
AGE SERVED: A" Ages SEX: Both 
FEE: Free 

Many Programs To Educate Individuals And Families On The 
Dangers Of Handgun Ownership. 

Agency #: 33961 

VIOLENCE: NATIONAL VICTIM CENTER 

P a Box 17150 
Ft Worth, TX 76102 
COUNTY: Tarrant 
OFFICE: (817) 877-3355 
REFERRAL:(800) FYI·CALL 
REF HOURS: Monday Through Friday 9AM TO 7PM 
CENTRAL TIME 
AGE SERVED: A" Ages SEX: Br,th 
FEE: Free 

Provides Crime Victims Wrth Info And Resources. Promotes 
Development Of Self·help Groups. Referrals To existing 
Groups; Consultation And Guidelines For Starting Groups. 
Links Up Victims One-to-one For Mutual Support. 

Agency #: 30564 

YOUTH: NATIONAL REFERRAL NETWORK FOR KIDS IN 
CRISIS 

5300 Kldspcace Dr 
Orefield, PA 18069-9101 
COUNTY: Lehigh 
OFFICE: (800) KID·SAVE 
REFERRAL:(800) KID·SAVE 
REF HOURS: Monday Through Friday 9AM TO 5PM 
EASTERN TIME 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

National Referral And Information Service For Professionals 
And Parents Who Are thinking Of Placing A Troubled Child 
In Outpatient Treatment, Residential Treatment Or Hosptlal. 
Not For Adolescents To Call Themselves. 

Agency #: 33965 

VIOLENCE: NATIONAL CRIME PREVENTION 
COUNCIL 

1700 Kay St NW 2nd FI 
Washington, DC 20006-3817 
COUNTY: District Of Columbia 
OFFICE: (202) 466-6272 
REFERRAL:(202) 466-6272 
REF HOURS: Monday Through Friday 8:30AM TO 
5:30PM 
AGE SERVED: A" Ages SEX: Both 
FEE: Free 

Individuals Wrth Info And Means To Help Them~elves. Info 
And Referral To Prevent Crime. 

Agency #: 31279 

VIOLENCE: NATIONAL VICTIM RESOURCE CENtER 

Box 6000 
Rockville, MD 20850 
COUNTY: Montgomery 
OFFICE: (800) 627-6872 
REFERRAL:(800) 627-6872 
REF HOURS: Monday Through Friday 9AM TO 7PM 
EASTERN TIME 
AGE SERVED: A" Ages SEX: Both 
FEE: Free Some Fees 

NaUonal Clearinghouse For Victim·related InformaUon, 
Covering Physical And Sexual Child Abuse, Victim 
Services, DomesUc Violence, Victim - Wrtness Programs, 
Violent Crime, Elder Abuse, Hale Crimes And Rape. 
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EMERGENCY SERVICES 

SHELTERS 

LOCAL HOTLINES 

This section is listed alphabetically by state and then by 
City within the state 
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I WOMEN'S AID IN CRISIS 
Ave 

Anc~olraOia. AK 99501 
COUNTY: An::horage 

I OFFICE: (907) 279-9581 
REFERRAL:(907) 272-0100 
REF HOURS: Monday Through Friday 24 Hours 

I 
AGE SERVED: All A2es SEX' Women-Child 
FEE: Free Sliding 

5 Week SheHer For BaU~red Women. Children's Program For 
Counseling; Non-resldenl131 Counseling; Community 
Educatlon; Male Awareness Program. 

I 
BROTHER FRANCIS SHELTER 
1021 E 3rd 

IAncnolraae. AK 99501 
COUNTY: Anchorage 
OFFICE: (907) 277-1731 

276-0528 
I RE:FERIti\L:(907 276-0528 

Monday Through Friday 6:30AM TO 51'M 
SERVED: All Ages SEX: Female 
Sliding 

Domestlc Violence Resource, Counseling Advocacy, 
Counseling Program For Children, Prematemal Services And 
Pregnant Teen Support Groups, Employment Services And 
Workshops, Alcoholism Programs For Women. 

I 
REFERRAL:(907) 277-1731 OFFICE: (907) 277-2554 
REF HOURS: MaN TO FRI 5PM TO BAM WEEKENDS 5PM REFERRAL:(907) 277-2554 

10AM REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
ESERVED:18Ta99 SEX: Both SERVED: All Ages SEX: Both 

FEE: Sliding Medicaid 

I I To>mnn""", Emergency Sheller For Adults. A Daily Meal Is 
Across The Parking Lot At Bean's Cafe. Dinner Is 
At The Sheile; For Anyone In The Community. 

Counseling/Menial Heallh, Info And Referral. ReferTo 
Francis House For The Homeless, Clare House And Mccauley 

For Teenage Girls. 

I 
I 
I 

COVENANT HOUSE ALASKA 
609 F St 
Anchorage, AK 99501 
COUNTY: Anchorage 
OFFICE: (907) 272-1255 
REFERRAL:(907) 272-'1255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 20 SEX: 80th 
FEE: Free 

And Referral Service To All Pertinent Agencies In 

Sheller Programs For Ages 11 To 18. "Laurel" For Youths 
State Custody "Challenge" Sheller Provided For Time 

Between Youths And Parents, Independent Living (Only 
One In AK) To Start Living On Ovm. 

Anchorage 
274-6541 

337-8121 
HOURS: 7 Days 24 Hours 

AGE SERVED: II To 18 SEX: 80th 
FE.E: Sliding 

Short·term Shetler For Homeless And Runaway Youth, Wrth 
Parental Permission, Child 11-18 Years Old Can Remain 
For A 2-Week Period; Then Counselor Mediates Between 
Child And Parent To Resolve ExIsting Problems. 

29514 

NEW DAWN 
Alaska Women's Resource Center 
111 W9thAve 

I Ancllol"'o". AK 99501 
COUNTY: Anchorage 
OFFICE: (907) 276-0528 
REFERRAL:(907) 276-0528 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 

SERVED: 16 To 99 SEX: Female 
FEE: Sliding I Crisis Shelter, Food, Clothing, Medical Care And Counseling 

For Homelesn And Runaway Youth. Outreach, Family 
Mediation, Job Search Assistance And Referrals. Rights Of 

IAncnorao,e. Agency Will Accept Collect Calls In Emergencies. Free Services For Pregnant Women, Offering Transitional 

I 
I 

I 
I 

Passage Program For Pregnant & Parentlng Youth. 

SEX: Family 

Two Parents Wrth Children And Single Father Wrth 
Provides Sheller, Food, Some Clothing, prescriptlon 

Drugs. Must Have 1.0. Offers 24 Hour Line. 

vUIIIII""UlIlV Mental Health Clinic For All Ages, Holllne Info And 
Individual Counseling. 

Living For Drug And Alcohol Dependent Females. 
Counseling, Information And Referral Programs, Domestic 

And Rape Help. 

8ed Emergency Shetler, Anyone Over 18. Clothing 
InfolReferrat Hotline, MedlcaVHealth Services, Some 

Help, ReliglouslPastoral Care. 

I~------~.------~----~ 
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Agency #: 19635 

STANDING TOGETHER AGAINST RAPE 
360 W Benson 
SuHe 201 
Anchorage, AK 99501 
COUNTY: Anchorage 
OFFICE: (907) 563-9981 
REFERRAL:(907) 563-7273 
REF HOURS: Monday Through Fliday 8:30AM-5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Sexual Assautt, Abuse And Incest Counseling, Education And 
Prevention. Offer 24 Hour Hotline. Advocacy Through Medical, 
Police And Legal Systems. Advocacy To Victims And 
Families. 

Agency #: 32i36 

EAGLE RIVER CHURCH 
12836 Old Glenn Hwy 
POBox 771337 
Eagle River, AK 99577 
COUNTY: Eagle River 
OFFICE: (907) 694-5753 
REFERRAL:(907) 696-2714 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Primary Services Of Counseling, Pastoral Care, Alanon, AA At 
The Church, Appropriate Referrals For All Other Services. 
Hotline Info And Referral. 

Agency #: 32434 

WOMEN IN CRISIS - COUNSELING AND ASSISTANCE 
717 9th Ave 
Fairbanks, AK 99701 
COUNTY: Fairbanks 
OFFICE: (907) 452-2293 
REFERRAL:(907) 452-2293 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Shetter For Women And Their Children, V"'ho Are Victims Of 
Domestic Violence, Sexual AssauH And Rape. 

Agency #: 19668 

MANILAQ REGIONAL WOMEN'S CRISIS PROJECT 
POBox3B 
Kotzebue, AK 99752 
COUNTY: Kotzebue 
OFFICE: (907) 442-3311 
REFERRAL:(907) 442-3989 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18T099 SEX: Women-Child 
FEE: Free 

Victim Services !Domestic Violence. Emergency Shetter For 
Victims Of Violence & Sexuat Assault. 
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Agency #: 32516 

TUNDRA WOMEN'S COALITION 
POBox 1537 
Bethel, AK 99559 
COUNTY: Bethel 
OFFICE: (907) 543-3444 
REFERRAL:(907) 543-3456 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: See Below 

Shetter And Services For Victims Of Domestic Violence, 
Transportation, Vlcilrn Services, Selfhelp /Support Groups. 
Holline Info And Referral. There Is A Fee For Services 
Provided, Clients Msy Be Asked To Work To Pay. 

Agency #: 19650 

EMMONAK WOMEN'S SHELTER 
PO Box 207 
Emmonak, AK 99581 
COUNTY: Emmonak 
OFFICE: (907) 949-1434 
REFERRAL:(907) 949-1434 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

9-Bed Emergency Shelter For Single Women And Women 
Wrth Children, Free For 1 Week, Then A Set Fee, Open From 
October To Spring, In Summer Only For Emergencies. 
Counseling, Domestic Violence Services, Selfhelp Groups. 

Agency #: 32435 

Agency #: 19649 

SAFE AND FEAR FREE ENVIRONMENT 
PO Bo)(94 
Dillingham, AK 99576 
COUNTY: Dillingham 
OFFICE: (907) 842-2320 
REFERRAL:(907) 842-2316 
REF HOURS: 7 Days 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shetter. In Person Info And Referral, 30 Day 
LengU, Of Stay At Shetler. 

Agency #: 29883 

FAIRBANKS NATIVE ASSOCIATION 
3137thAve 
Fairbank'.:, AK 90701 
COUNTY: Fairbanks 
OFFICE: (907) 455-4725 
REFERRAL:(907) 452-5802 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10To 18 SEX: Both 
FEE: Free 

6-Bed Emergency Shetter For Youth 10-18 Years. Provides 
Therapy, Crisis Intervention, Counseling, Mediation, 
Drug/Alcohol Screening And Education. Intervention, Social 
And Independant living Skills. Stay Up To 14 Days. 

Agency #: 19667 

LEE SHORE I WOMEN'S RESOURCE ANO CRISIS CENTER KODIAK WOMEN'S RESOURCE & CRISIS CENTER 
325 S Spruce POBox 2122 
Kenai, AK 99611 Kodiak, AK 99615 
COUNTY: Kenai COUNTY: Kodiak 
OFFICE: (907) 283-9479 OFFICE: (907) 486-6171 
REFERRAL:(907) 283-9479 REFERRAL:(907) 486-6171 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding FEE: Sliding 

Sheller For Women And Children As Victims Of Domestic 
Violence And/ Or Sexual Asssaull. Also Anger Management 
Program. 

Agency #: 29654 

FOUR RIVERS COUNSELING SERVICES 
POBox 195 
Mcgrath, AK 99627 
COUNTY: Mcgrath 
OFFICE: (907) 524-3781 
REFErutAL:(907) 524-3781 
REF HOURS: OFFICE MON-FRI 9AM-5PM HOTLINE 24 
HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

RegIonal Community Mental Heat\h And Substance Abuse 
Program. Offers Couns~\;"g A"d Substance Abuse Services, 
Refers To Mental HeaHh F rograms If Necessary, Services Are 
Free. 

Domestic Violence & Sexual Assault; Emergency Sheller 
For Battered And Sexually Assautted Women; Holline Info 
/Referral; Transportation /Clothlng; Self-help /Support 
Groups; MedlcallLegal/Support Advocacy. 

Agency #: 19669 

BERING SEA WOMEN'S GROUP 
POBox 1596 
Nome, AK 99762 
COUNTY: Nome 
OFFICE: (907) 443-5491 
REFERRAL:(907) 443-5491 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

Sheller And Supportive Services For Battered Women & 
Their Children. Sexual AssauH, Rape, Incest. Medical & 
Legal Advocacy. Community support Group For Non
shetter Residents. Temporary Restraining Order 
Assistance. 
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VALLEY WOMEN'S RESOURCE CENTER INC 
403 S Alaska St 
Palmer, AK 99645 
COUNTY: Palmer 
OFFICE: (907) 746-4080 
REFERRAL:(907) 746-4080 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding See Comments 

Domestic VIolence & Sexual AssauH Agency, 24-Hr 
Counseling & SheHer Provided For VIctims Of Abuse And 

Children; Parental Day Care Asst Program, Food (Wic 
Program); Services To Young Pregnant Women. 
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Emergency Sheller, CounselinglMental HeaHh. For Battered 
Families, And Those VVho Has Been Abused. 

ADVOCATES FOR VICTIMS OF VIOLENCE 
PO Box 524 
Valdez, AK 99686 
COUNTY: Valdez 
OFFICE: (907) 835-2980 
REFERRAL:(907) 835-2999 
REF HOURS: OFFICE HRS M-F 9AM-5PM 24 HR 
CRISIS INTERVENTION 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Domestic VIolence Resource For Women & Their Children. 
Sexual Abuse, Crisis Intervention, Hotline Crisis 
Counseling. 30-Day Or More She~er For Domestic 

And Sexua, Assault. 

I 
': EAST ALABAMA TASK FORCE ON SA TTERED WOMEN 

:.:. POBox 1104 

CRISIS CENTER OF EASTERN ALABAMA 
POBox 1053 

I Aubum, AL 36831 
COUNTY: Lee 
OFFICE: (205) 821-8600 
REFERRAL:(205) 821-8600 

I 

REF HOURS: SUN-THURS 8AM-MIDNIGHT FRI-SAT 24 
HOURS 

SERVED: All Ages SEX: Both 
Free 

Offer Holline Service For listening And P.eferral. Deal Wrth All 
Of Calls Including Suicide. Also Offer A Line To Latch

Kids At 205-887- 5437. 

Jefferson 
OFFICE: (205) 930-0144 
REFERRAL:(205) 930-0144 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

I Sheller For Homeless And Abused Women. ProvIde Refuge 
For Women In A Loving Christ Centered Environment Where 
They Can Grow Spiritually, Vocationally, Emotionally With No 
FIrmly Set Time Limits. 

I 
I 
I I OFFICE: 

I 
I 

I uClmesu" Violence Resource, Offering A Hotline And Support 
Residential And Confidential SheHer For Battered 
And Children. Advocacy Where Needed. 

Aubum, AL 36831 
COUNTY: Lee 
OFFICE: (205) B87-9330 
REFERRAL:(205) 887-9330 
REF HOURS: Monday Through Friday 9am To 5pm 

SERVED: 18 To 99 SEX: Female 

Domestic VIolence Resource; Offering Shelter And Hotline 
Services. Includes Counseling And Out Of Sheller Counseling 

Educational Programs. 

I Birml.notlam, AL 35203 
• Jefferson 

OFFICE: (205) 322-6854 
REFERRAL:(205) 322-6854 
REF HOURS: 7 Days 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Daytime Center And TransHional Housing For Homeless 

SEX: Both 

Services, Support Groups. Offers Speaker Bureau. 

BREAD AND ROSES 
113514th Ave S 
5325 Georgia Rd 
Birmingham, AL 35205 
COUNTY: Jefferson 
OFFICE: (205) 324-5220 
REFERRAL:(205) 324-5220 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

Abused Indigent Women /Children, Concentrating On Helping Residential She~er, Emergency ASSistance/Clothing, 
Them To Learn How To Get Back On Their Feet. Lim~ed Food. Supportive Services. 

OLD FIRE HOUSE SHELTER FOR MEN 
1501 3rd Ave N 
Birmingham, AL 35203 
COUNTY: Jefferson 
OFFICE: (205) 252-9571 
REFERRAL:(205) 252-9571 
REF HOURS: 7 Days 9:30AM TO 6AM 

SERVED; 18 To 99 SEX: Male 

Emergency !Residential Beds For Men, Counseling, 
Substance Abuse Residential, Dctox, Counseling Services. 
Medical, AIDS Related, Employment/Educational, Emergency 

I As;slsl!an/:e Services. Day Center, Lunch Soup Kitchen. 

RAPE RESPONSE 
3600 8th Ave S 
Suite 501 
Birmingham, AL 35205 
COUNTY: Jefferson 

(205) 323-7273 
REFERRAL:(205) 323-7273 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free 

Rape And VIctim Services; Including Counseling, HospHal 
Intervention, Court Accompaniment And Public Education. 

I~--------------~------~----~ 



Agency #: 13872 

UNITED WAY INFORMATION AND REFERRAL CENTER 
POBox 320189 
Birmingham, AL 35232 
COUNTY: Jefferson 
OFFICE: (205) 323-0000 
REFERRAL:(20S) 323-0000 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Information & Referral Services For The Greater 
Birmingham Area. 

Agency #: 23907 

RESCUE MISSION 
PO Box 6691 
Dothan, AL 36302 
COUNTY: Houston 
OFFICE: (205) 794-4637 
REFERRAL:(205) 794·4637 
REF HOURS: Monday Through Friday 8AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services For Homeless And Runaway youths. Transportation, 
Food And Clothing For Those In Need. Pastoral Care. 
Pregnancy And Parenting Counseling. 

ASeiiCY#: 31197 

AMERiCAN RED CROSS 
405 S 12th St 
Gadsden, AL 35904 
COUNTY: Etowah 
OFFICE: (205) 547·9505 
REFERRAL:(205) 547·8971 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Services For Homeless And Runaway Youth, 14 Bed 
Emergency Shelter For Ages 12 To 17. Hotline Info And 
Referral, Individual/Group /Famlly Counseling, Substance 
Abuse Aftercare, Food /Clothing Emergency Assistance. 

Agency #: 33800 

13TH PLACE 
405 S 1121h SI 
Gadsden, AL 35901 
COUNTY: Etowah 
OFFICE: (205) 547-8971 
REFERRAL:(205) 547·8971 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Shelter For Runaway Youths. Accepts Referral From Parents 
And Human Resources Administration (HRA). 15-30 Day 
Length Of Stay. Parents Notified Within 24 Hours. 
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Agency #: 19510 

CRISIS CALL CENTER·NORTH CENTRAL ALABAMA 
MENTAL HeALTH CENTER 
Highway 31 S 
POBox 637 
Decatur, AL 35601 
COUNTY: Morgan 
OFFICE: (205) 355-6091 
REFERRAL:(205) 355-6091 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Individual, Group And Family Counseling, Outpatient Clinic. 
Refers 0U1 To OWn Salillite Clinics For Substance Abuse & 
Youth Services Through Own 24 Hr Phone Number. Clients 
On Site Are Mostly Seriously Menially III. 

Agency #: 19603 

SAFEPLACEINC 
Domestic Violence Resource 
POBox 1456 
Florence, AL 35631 
COUNTY: Lauderdale 
OFFICE: (205) 767·3076 
REFERRAL:(205) 767·6210 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Shelter; Victim Services/Domestic Violence. 
Transitional Housing For Women & Their Children, Up To 28 
Days. Accepts Collect Calls. 

Agency #: 31293 

LOVE SHELTER 
735 First Ave (Main Office) 
729 First Ave (Men's Shelter) 
Gadsden, AL 35901 
COUNTY: Etowah 
OFFICE: (205) 547·5733 
REFERRAL:(205} 547·3249 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Separate Shelter For M~n And Women. A Total Of 35 Beds 
Available. Pastoral Care And Counseling Available. Women, 
WOfllen W~.h Children And Family Shelter Is Located At 915 S 
12th SI. 

Agency #: 28509 

DOWNTOWN RESCUE MISSION 
241191hAve 
Huntsville. AL 35805 
COUNTY: Madison 
OFFICE: (205) 536-2441 
REFERRAL:(205) 535-2441 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Beth 
FEE: Free 

150 Emergency SheUer Beds For Males, 50 Beds For 
Females. Clothing, Food, Transportation, Vocational 
!Educational Services InclUding Job Search. Hotline Info And 
Referral, Sellhelp /Support Groups, Pastoral Care. 

Agency #: 29366 

TENNESSEE VALLEY OUTREACH MISSION 
2117 Old MouUon Rd 
Decatur, AL 35601 
COUNTY: Morgan 
OFFICE: (205) 350-5226 
REFERRAL:(:105) 350-5226 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shetter For Homeless Men And Women, 2 Day Time Limit. 
Offer Referrals To Other Missions. Will Extend TIme Limit 
When Necessary. 

Agency #: 28798 

SALVATION ARMY 
POBox 728 
Florence, AL 35630 
COUNTY: Lauderdale 
OFFICE: (205) 764-4439 
REFERRAL:(205) 764-4432 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

10-Bed Adult Emergency Shelter For Men, Women Will Be 
Put Up In Motels. Length Of Stay Variable. Counseling, 
Pastoral Care, Employment /Educatlon, Self·help And 
Substance Abuse Counseling For Residents. 

Agency #: 31225 

SHELTER INC \THE 
PO Box 1548 
Gadsden, AL 35902 
COUNTY: Etowah 
OFFICE: (205) 543-2408 
REFERRAL:(205) 543-3059 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

18 Bed Emergency Shetter For Battered Women /Chlldren, 
Length Of Stay Depends On Situatlon. PrOVides 
Transportatlon, Holline Information And Referral And Victim 
Services. 

Agency #: 31070 

HELPLINE 
PO Box 92 
Huntsville, AL 35804 
COUNTY: Madison 
OFFICE: (205) 534-1n9 
REFERRAL:(205) 539-3000 
REF HOURS: OFFICE MON·FRI 9AM TO 4PM HOTLINE 
24 HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Suicide Prevenllon And Intervenllon Holline, Info 
And Referrals. Rape Response Crisis Line. Info And 
Referral Line Available Monday To Friday From 9am To 
4pm. 

I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I Agency Ii: 31176 

HOPE PLACE INC 
PO Box6S7 

I 
Huntsville, AL 35804 
COUNTY: Madison 
OFFICE: (205) 534-4052 
REFERRAL:(205) 539-1000 
REF H\ 'URS: 7 Days 24 Hours 

I 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

29 Bed Emergency Shelter For Battered Women /Children, 
Stay To 30 Days. Hotline Info And Referral, Individual/Group I Counseling, Abuse /Negled, Vldim Services. 

I Agency #: 34164 

I 
MURPHY SHELTER/CONCERNED CITIZENS FOR YOUTH 
PO BoxB52 
Jasper, AL 35502 
COUNTY: Walker 
OFFICE: (205) 384-9619 
REFERRAL:(205) 384-9619 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: 60th 
FEE: Free 
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Agency Ii: ~q540 

NEW LIFE SHELTER 
24119thAveSW 
Huntsville, AL 35805 
COUNTY: Madison 
OFFICE: (20,;) 536-1611 
REFERRAL:(205} 536-1611 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

10 Emergency 8eds For Women With Children Or Families Up 
To 2 Weeks Stay. Abuse /Neglect, Medical, VIctim, Vocational, 
Substance Abuse Services, Law Enforcement And Pastorai 
Care. 

Agency Ii: 24160 

CONTACT MOBILE 
PO Box 66608 
Mobile, AL 36660 
COUNTY: Mobile 
OFFICE: (334) 431·5100 
REFERRAL:(334) 431-5111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 31177 

DAYBREAK - FAMILY RESOURCE CENTER OF NW 
A~BAMA 
PO Box 3429 
Jasper, AL 35502 
COUNTY: Walker 
OFFICE: (205) 387·1157 
REFERRAL:(205) 387·1157 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Domestic VIolence Shetler For Battered Women And Their 
Children. Length Of Stay Up To 30 Days. 

Agency Ii: 218 

CRISIS CENTER 
2315 Costarides St 
Mobile, AL 36617 
COUNTY: Mobile 
OFFICE: (205) 694-3220 
REFERRAL:(205) 694-3220 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

I 
Residential Shener Facility For Youths Experiencing Difficunies 24-Hour Hotline For Info And Referrals, Suicide Prevention, Temporary Shener For Runaway, Neglected & Abused 

youth. Legal/Court! Defenders. An Agency Of The Local 
Juvenile Court. 

Ranging From Behavior Problems, Family VIolence, Truancy Place To Talk Over Problems. 
To Minor Delinquency. Offers Individual And Group 
Counseling For Youths In Need. 

I 
Agency #: 29405 

I PENELOPE HOUSE 
POBox 9127 
Mobile, AL 36691 
COUNTY: Mobile 

I OFFICE: (205) 342·2809 
REFERRAL:(205) 342·8994 
REF HOURS: 7 Days 24 Hours 

I 
I 

AGE SERVED: 19 To 99 SEX: Women·Chlld 
FEE: $1 Dally 

45 Bed Emergency SheHer For Abused Women And Their 
Children. Hotline And Emergency Assistance. Abuse /Neglect, 
VIctim, Legal/Court Services Selfhelp Groups. Parenting 
Skills. 

I Agency #: 28588 

SALVATION ARMY WOMEN'S AND CHILDREN SHELTER 
Address Confidential 

I 
Mobile, AL 36605 
COUNTY: Mobile 
OFFICE: (205)479-1957 
REFERRAL:(205) 479-1957 
REF HOURS: 7 Days INTAKE SAM TO 7:30PM 

FEE: See Below I 
AGE SERVED: 19 To 99 SEX: Women·Chlld 

I 
30-Bed Adult Emergency SheHer For Women /Chlldren (Boys 
To Age 11). Stay Up To 90 Days If Qualified For Public 
Assistance. EmergenC'j Clothing And Pastoral Care. $5 Per 
Night For Women Without Children. 

Agency Ii: 29408 

RAPE CRISIS CENTER 
2400 Gordon Smnh Dr 
Mobile, AL 36617 
COUNTY: Mobile 
OFFICE: (205) 473-4423 
REFERRAL:(205} 473-RAPE 
REF HOURS: 7 Days 24 Houns 
AGE SERVED: All Ages SEX: Both 
FRE: Free 

Sdrvlces For Rape VIctims Or Sexually Abused AduHs And 
Cn:!dren. Crisis Counselor Will Meet VIctims At Dodors Office 
Or HospHal. Act As Liason Wrth Courts And VIctims. Hotline, 
Counseling, Support Groups. 

Agency #: 20526 

WATERFRONT RESCUE MISSION OF ALABAMA 
206 State St 
Mobile, AL 36603 
COUNTY: Mobile 
OFFICE: (205) 433-1847 
REFERRAL:(205} 433-1847 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free $7lfWorkg 

Agency Ii: 29359 

SALVATION ARMY 
1009 Dauphin at 
Mobile, AL 36504 
COUNTY: Mobile 
OFFICE: (205) 432-8971 
REFERRAL:(205) 432-8971 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE~ Free See Below 

41·Bed Emergency SheHer For Men Over 18, First 5 Nights 
Free, Can Stay 1 Week (Per·month). Over 5 Days, Client 
Pays $5 Per Night. Emergency Services And Fumlture 
Available. 

Agency #: 19609 

ALABAMA NETWORK OF VICTIM SERVICES 
PO Box 1772 
Montgomery, AL 36104 
COUNTY: Montgomery 
OFFICE: (334) 242-4007 
REFERRAL:(334) 242-4007 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

20·Bed Emergency SheHer For Men Or Families, Up To 1 VIctim Services. Make Court Appearances With Client, 
Month. Clothing And Food, Hotline Info And Referral. Attend Parole Hearings, Pay Medical Bills Of Injured 
Vocational/Educational Services, Pastoral Ce.re. Fee Is $7 Per VIctims. Agency Is Involved Wilh Every VIctim Service 
Day For Working Persons. Organization In The State. 

I~------~------~----~ 
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I Agency #: 17246 

FAMILY GUIDANCE CENTER • TRAVELERS AID SERVICE 
925 Forest Ave 
Montgomery, AL 36108 
COUNTY: Montgomery 
OFFICE: (334) 262-6669 
REFERRAL:(334) 265-0568 
REF HOURS: MON-FRI 8:30AM TO 5PM 124 HOUR 
HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Runaway Assistance And Transportation Home. Individual 
IGroup /Famlly Counseling, Hotline Info And Referral. 
Emergen~ Food, Relocation Assistance. 

Agency If: 30484 

FAMILY SUNSHINE CENTER 
PO Box 4774 
Montgomery, AL 36103 
COUNTY: Montgomery 
OFFICE: (334) 206-2100 
REFERRAL:(334) 263-0218 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

24 Bed SheHer And Outpatient Services For Battered Women 
And Their Children. Hotline Info !Referral, Individual/Group 
Mental HeaHh And Substance Abuse Counseling. Victim, 
Trans Housing Services, Seifhelp ISupport Grps. 

Agency If: 13886 

HELP-A-CRISIS 
101 Coliseum Blvd 
Montgomery, AL 36109 
COUNTY: Montgomery 
OFFICE: (334) 279-7630 
REFERRAL:(334) 279-7637 
REF HOURS: 7 Days 24 HO'lrs 
AGE SERVED: An Ages SEX: Both 
FEE: Sliding Medicaid 

Counseling, Infonnatlon & Referral, Mental HeaHh Walk-In, 
24 Hour Hotline. Clinic Offering Individual, Group And 
Family Counseling. 

I 
I 
I 

~A~g-e-n~~#~:~19~5~5=7--------------------------~~A-ge-lI-cy-#~:~3~35~5~8~------------------------~r.A-g-en-c-y~#:~2~8~65~1~------------------------, II 
LIGHTHOUSE COUNSELING CENTER INC 
1415 S Boulevard 
Montgomery, AL 36116 
COUNTY: Montgomery 
OFFICE: (334) 266-5980 
REFERRAL:(334) 286-5980 
REF HOURS: OFFICE MON-FRI 8AM TO 5PM 124 HOUR 
HOTLINE 
AGE SERVED: 14 To 25 SEX: Both 
FEE: Free Sliding 

MONTGOMERY AREA RUNAWAY YOUTH SERVICES 
1426 Court St 
Monlgomery, AL 36104 
COUNTY: Montgomery 
OFFICE: (334) 265-2652 
REFERRAL:(334) 265-2652 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergen~ She Her For Abused And Neglected Youth. Use 
Drug Abuse Treatment; Outpatient Care, Youth & Family Proper Authorities To Gel Children Safely Home To Their 
Counseling, 24 Hour Crisis Intervention Service For Victims Of Parents. 
Sexual AssauH At The Referral Number. 

Agency #: 34989 

HANNAH HOME EAST 
330 Hannah Home Rd 
Odin ville, AL 35120 
COUNTY: SI Clair 
OFFICE: (205) 338-3071 
REFERRAL:(6oo) 264-0909 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
j-EE: Free 

Agency #: 30483 

DALE COUNTY RESCUE MISSION 
126 Martin St 
POBox 1034 
Ozark, AL 36360 
COUNTY: Dale 
OFFiCE: (205) 774-6510 
REFERRAL:(205) 774-6510 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18To99 SEX: Both 
FEE: Free 

SALVATION ARMY 

900 Bell St I 
P080x4893 
Montgomery, AL 36103 
COUNTY: Montgomery 
OFFICE: (334) 265-0261 
REFERRAL:(334) 265-0261 I 
REF HOURS: Monday Through Friday 6:30AM TO 121 
lPMT04PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

10 Bed Emergen~ She Her For Women, 20 Bed Residential I 
Care For Male Substance Abusers For 90 Days. 
Emergen~ Assistance, Religious Care. 

Agency II: 35385 

EACH ONE REACH ONE 
908 7th Ave 
Pheni>' CHy. AL 36667 
COUNTY: Russell 
OFFICE: (205) 296·3932 
REFERRAI.:(205) 298-3932 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Shaner For All Ages; TransHlonal & Emergency Programs. 

I 
I 
I 

SheUer For Pregnant, Homeless And/Or Battered Women 
Over 18. A Structured Program In A Pastoral Seltlng. Detox, 
Aftercare. Has 2 Beds For Emergency SheUer. 10 Beds Total. 
Refers To Associated Chris11an Agencies For Other Needs. 

SheUe( Has Beds For 10, WIth Somo Counseling And Referral Man's & Women And Children UnHs. Food Bank And 
To Other Agencies. Alcohol And Drug Abuse Program. Meals Clothing Assistance For Residents & Walk-ups. 
Provided For Walk-Ins, Transients And Travelers. 

I 

Agency #: 31420 

RUSSELL COUNTY SHELTER FOR SA TTERED WOMEN 
PO Box 2635 
Phenix CHy, AL 36666 
COUNTY: Russell 
OFFICE: (205) 297-4435 
REFERRAL:(205) 297-4435 
REl' HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

12 Bed Emergen~ SheHer For Battered Women & Children 

Agency #: 30988 

BLACK BELT REGIONAL DOMESTIC VIOLENCE 
PROGRAM 
PO Box 2329 
Selma, AL 36701 
COUNTY: Dallas 
OFFICE: (205) 674-8711 
REFERRAL:(~05) 874-8711 
REF HOURS: 7 Days 24 Hours 
AGli: SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

(Boys Under Age 13). Hotline Info And Referm" Individual And Shetter, Counseling And Hotline For Female Domestic 
Family Counseling, Seifhelp And Support Groups. Violence Victims And Their Children. 

Agency #: 30547 

SALVATION ARMY 
POBox2470 
1920 25th Ave 
Tuscaloosa, AL 35401 
COUNTY: Tuscaloosa 
OFFICE: (205) 756-2804 
REFERRAL:(205) 756-2604 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Over-night Housing For Men And Women, Offer Food And 
Clothing. Children's Foster Care Services Emergen~ 
Relief, Seasonal Assistance. 

I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 

Women's SheHer, Up To 30-Day Stay Or Longer 
I De'perldlnlgOn Clients SHuation. \'Vill Provide Food For 2 

Will Accept Collect Calls. Address Is Confidential. 

DOVE HOUSE 

I POBoxSt'6 
Clinton. Arl72031 
COUNTY: Van Buren 
OFFICE: (501) 745-5657 
REFERRAL:(501) 745-5657 

I REF HOURS: 7 Days 24 Hours 
, AGE SERVED: All Ages SEX: Women-Child 

FEE: Free 
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WOMEN'S CRISIS CENTER 
POBox 1149 
Camden, AR 71701 
COUNTY: OuachHa 
OFFICE: (501) 636-7111 
WZ'fi'ERRAL:(501) 836-0325 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: ~ 'emale 

19 Emergency Beds For Homeless Abused Women And Their 
Children. Hotline Info And Referral. Abuse INeglect /Protective, For Youth Ages Blrth-18Vrs, Abused Neglected And 

Domestic Violence Ser/lces, Selfhelp ISupport Groups. 't<lItn,,,",,v Children. 
Clothing, Food, Transportation. 

FEE: Free 

I 
!=m'>rn"ncvAdult Shelter For Battered Women, Emergency Community Center. Head Start Program, Food And 4·8ed 90 Day Stay Youth SheHer Up To Age 18. 

Counseling, Abuse I Neglect, Victim Services, Pregnancy 
IParenting, Selfhelp Groups, Transportation, Food, Clothing, 
Emergency Medical Care. 6-8ed Long-term Residenlilli. 

I Assistance. Will Take Homeless Women And Their Children. Clothing Bank. Info And Referral Service. Help With Home 
Repairs. 

I 
I BOOKER MEMORIAL COLLEGE 

St 
AR 71638 

Chlcot 

I 
(501) 536-3219 

REFERRAL:(501) 538-3219 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 80 SEX: Male 
FEE: Free 

I Emergency Shelter For Adult Males. Food, Counseling, 
Pastoral Care. 

I 
I 

PROJECT FOR VICTIMS OF FAMILY VIOLENCE 
POBox 1923 

I 
Fayetteville, AR 72702 
COUNTY: Washington 
OFFICE: (501) 442-9811 
REFERRAL:(501) 442-9811 

HOURS: Monday Through Friday 8AM TO 5PM 

FEE: Free I 
SERVED: All Ages SEX: Female 

I 
I 

Emergency Shelter And 24 Hr Hotline For Women At Risk Of 
Becoming Victims Of Domestic Violence And Their Chl!dren. 

Provide Family Violence Advocacy. 

DELTA COUNSELING 
POBox311 
Dumas, AR 71639 
COUNTY: Desha 
OFFICE: (501) 382-4001 
REFERRAL:(501) 382-4001 
REF HOURS: Monday Through Friday 8:30AM TO 5:30PM 

SERVED: 18 To 99 SEX: Family 
FEE: Sliding Medicaid 3rd Party 

Hotline info And Referral. Providing All Mental Health Services 
Including Counseling, Support Groups And Daycare Programs. 

I E'n,srOtsn<'N Shelter For Runaway, Homeless And Abused 
LDlmsellnn Mental HeaHh, Crisis intervention, 

I C"~"",,,rk. Vocational Service. 

NORTHWEST ARKANSAS RAPE CRISIS 
125 E Township 
Suite 14 
Fayetteville, AR 72702 
COUNTY: Washington 
OFFICE: (501) 442-3833 
REFERRAL:(501) 442-3833 
REF HOURS: Monday Through Friday 8AM TO 5PM 

SERVED: 14 To 99 SEX: 80th 

Hour InfolReferral Holline, Emergency Transportation 
Oulreach For Sexual Assaull Victims, Anti 

Seilhelp/Support Groups. 

17 8ed Residence For Females From Age 13, Stay 30 To 
Days. Counseling, Law Enforcement Services, Selfhelp 

Groups, Emergency Assistance. 
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Agency II: 26601 

GIRLS SHELTER 
816N 21stSt 
Ft SmHh, AR 72901 
COUNTY: Sebastian 
OFFICE: (501) 762-9216 
REFERRAL:(501) 762-9216 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 16 SEX: Female 
FEE: Free 

I!-Bed Sheller For Troubled Girls 12 To 16, Referred By Police. 

Agency #: 20701 

YWCA CRISIS CENTER FOR BA1'TERED WOMEN 
401 Lexlnglon Ave 
Ft SmHh, AR 72901 
COUNTY: Sebastian 
OFFICE: (501) 782-4956 
REFERRAL:(501) 782-4956 
REF HOURS: OFFICE M-F 9AM-4PM 24HR SHELTER 
HOTLINE 
AGE SERVED: 18 To 99 SEX: Female 
FEE; Free 

Stay Up To 1 Year, Emergency Assistance For Residents, All Domestic Violence Emergency Shelter. Prescriptions For 
Other Services Free. Children. Will Assist Wrth Needs. Maximum Stay Is 14 Days. 

Agency #: 29976 

HAVEN HOUSE 
PO Box 946 
Heber Springs, AR 72543 
COUNTY: Clebume 
OFFICE: (501) 362-8565 
REFERRAL:(501) 362-6757 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

6-Bed Sheller For Battered Women IChlldren, Usual Stay 30 
Days. Asslslance To Find Jobs And Housing; Emergency, 
Abuse /Neglect, Medical, Victim, Legal, Selfhelp, Pastoral 
Services. Info And Referral Hotline. 

Agency #: 29967 

HOPE IN ACTION 
618W3rd St 
Hope, AR 71801 
COUNTY: Hempstead 
OFFICE: (501) 777-8227 
REFERRAL:(501) 777-8227 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

20-Bed Emergency Family Shelter With A 2 Week Maximum 
Stay. Shelter Provides A Food Pantry. 

Agency #: 20705 

POTTERS CLAY 
1036 Malvem Ave 
Hot Springs, AR 71901 
COUNTY: Gariand 
OFFICE: (501) 624-·1366 
nEFERRAL:(501) 624-1366 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Emergency Shelter For Women And Children Only. Girls 
Under 18 Need Parental Consent Unless In Extreme 
Situations. Length Of Stay Is Flexible. Abuse INeglect, Victim 
Services. 

Allen~y #: 29416 

MID-DELTA COMMUNITY SERVICES 
610 S Biscoe St 
Helena, AR 72342 
COUNTY: Phillips 
OFFICE: (501) 338-6408 
REFERRAL:(501) 338-6406 
REF HOURS: Monday Through Friday 9am To {jpm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services Fer Emergency Assistance & Shelter, Senior CHlzens 
Help Program, Headstart Program, Home Energy Asslsiance, 
Self Help Support Groups. Make Necessary Referrals. 

Agency #: 585 

SOUTHWEST A~KANSAS COUNSELING AND MENTAL 
HEALTH CENTER 
PO Box 452 
Hope, AR 71801 
COUNTY: Hempstead 
OFFICE: (501) 777-5856 
REFERRAL:(501) 777-1541 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: 04 To 99 SEX: Both 
FEE: Sliding 

Youth Services, Counseling, 24 Hr Crisis Line. 

Agency #: 16458 

CONSOLIDATED YOUTH SERVICES 
4220 Stadium Blvd 
Jonesboro, AR 72401 
COUNTY: Craighead 
OFFICE: (501) 972-1110 
REFERRAL:(501) 972-1110 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 18 SEX: Both 
FEE: Free 

Runa ...... ay And Homeless Youth Services And 20 Bed Shelter. 
HOlline Info And Referral, Substance Abuse And Other 
Counseling. Abuse /Neglect, VictIm, Educational Services, 
Sellhelp Groups For Residents. 

Agency II: 26662 

CLEBURNE COUNTY CARES INC 
419WMain St 
Heber Springs, AR 72543 
COUNTY: Clebume 
OFFICE: (501) 362-B486 
REFERliAL:(201) 36Z-8751 
REF HOURS: MON, WED, FRI, SAT 9AM TO 3PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Clothing Siore, Foodbank, 16 Beds Residential Care And 
Financial Assistance For Homeless. 

Agency #: 28779 

VICTORY RESCUE MISSION 
803 Cherry St 
PO Box445 
Helena, AR 72342 
COUNTY: Phillips 
OFFICE: (501) 338-9009 
REFERRAL:(501) 572-6246 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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She~er For Women Wrth Children, Males, Females. I 
Provides Clothes, Furniture, Food 1'0 Needy, Drug And 
Alcohol Program. Men And \Ivomen Aftercare Out Of Prison. 

Agency #: 26619 

OUACHITA CHILDREN'O CENTER 
339 Charter Oak 
POBox1180 
Hot Springs, AR 71901 
COUNTY: Gariand 
OFFICE: (501) 623-5591 
REFERRAL:(501) 623-5591 
REF HOURS: OFFICE MON-FRI 8AM-5PMI 24 HR 
EMERGENCY SERVICE 
AGE SERVED: 08 To 18 SEX: Both 
FEE: Free 

20-Bed Emergency Youth Sheller. Stay 45 Days Or Longer 
As Needed. Emergency Assistance, Counseling, Substance 
Abuse, Victim, Legal, Law Enforcement Services, Selfhelp 
Groups, Referrals. 

Agency #: 22225 

HELPLINE 
PO Box 9028 
Jonesboro, AR 72403 
COUNTY: Craighead 
OFFICE: (501) 932-5555 
REFERRAL:(501) 932-5555 
REF HOURS: Monday Through Friday 8:00AM TO 
1 0:00PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Counseling And Information & Referral Hotline. 
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I Agency#:31181 

National Directory Of Hotlines And Crisis Centers 

NORTHEAST ARKANSAS COUNCIL ON FAMILY 
VIOLENCE 
PO Box 721 

I Jonesboro, AR 72403 
COUNTY: Craighead 
OFFICE: (501) 933-9449 
REFERRAL:(501) 933-9449 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Agency #: 19873 

ADVOCATES FOR BATTERED WOMEN 
POBox 1954 
Little Rock, AR 72203 
COUNTY: Pulaski 
OFFICE: (501) 376-3219 
REFERRAL:(501) 376-3219 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

64 Bed Emergency, 6 Week SheHer For Domestic Violence 
Assists And Supports Victims Of Domestic Violence In Dealing Victims And Their Children. 24 Hour Hotline At 800-332-4443. 

I 
With Abuse. Provides Advocacy SeNicas For Battered Women Counseling, Advocacy, Selfhelp /Support Groups, Emergency 
And their Children, Shetter Referrals, Short-term Individual Transportation. 
Counseling And Seff-help/Support. 

Agency #: 31B87 

ARKANSAS CRISIS AND SUICIDE INTERVENTION 
CENTER 
4618 JFK SuHe 107 
LHtle Rock, AR 72116 
COUNTY: Pulaski 
OFFICE: (501) 372-4344 
REFERRAL:(501) 372-1122 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Suicide And Crisis Info And Referral SeNice. Will 
Try To Find Shetter For Runaway And Homeless Youth. Will 
Pay For Ticket HJme. 

1~~~~~----------------------i7~~~~----------------------~~~~~--------------'-"----~ Agency #: 22226 Agency #: 15361 Agency #: 30642 

OUR HOUSE 

I 622 Louisiana 
POBox 34155 
Little Rock, AR 72201 
COUNTY: Pulaski 
OFFICE: (501) 375-2416 

I REFERRAL:(501) 375-2416 
REF HOURS: Monday Through Friday BAM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I, Youth And .Mult Emergency Shetters, Holline Info IReferral, 
Emergency Assistance, Substance Abuse And Other Ind 
IGroup IFamlly Counseling, AbL<se INeglect, Victim, AIDS 
SeNices, Selfhelp ISupport Groups. Parenting Classes. 

I 
Agency #: 20713 

I MISSION OUTREACH 
901 E Lake St 
Paragould, AR 72450 
COUNTY: Greene 

I OFFICE: (501) 236-8080 
REFERRAL:(501) 236-8080 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SE..X: Female 
FEE: Free 

STEPPING STONE YOUTH SERVICES 
6100W12thSt 
Sune3 
Little Rock, AR 72204 
COUNTY: Pulaski 
OFFICE: (501) 666-9066 
REFERRAL:(501) 666-7233 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: 08 To 21 SEX: Both 
FEE: Medicaid Title 20 

Counseling, Crisis Intevention, For At Risk And Delinquent 
Youths Ages 8-16. Independent Group Transmonal Homes 
For Youths Ages 16 1/2 To 21 Years. Runaway SheRer At 
501-666-7233. 

Agency #: 31416 

CASA WOMEN'S SHELTER 
PO Box 6705 
Pine Bluff, AR 71611 
COUNTY: Jefferson 
OFFICE: (501) 535-0287 
REFERRAL:(501) 535-0287 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

I 110-Bed SheRer. Fumnure, Gas Money, Medicine, Prescription 15 Bed Shelter For Battered Women IChiidren; Hotline Info 
Drugs, UIilHies, Rent, Bus Tickets. Hotline, Victim SeNlces, And Referral. Victim, Pregnancy !Parenting SeNices, Selfhelp 
Food And Clothing. ISupport Groups. Male Children Accepted Up To Age 15. Offer 

I 
I Agency #: 31632 

RIVER VALLEY SHELTER FOR WOMEN AND CHILDREN 
INC 

I 
PO Box 2066 
Russellville, AR 72801 
COUNTY: Pope 
OFFiCE: (501) 968-3110 
REFERRAL:(501) 968-3110 'I REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Women-Child 
FEE: Free 

Shetter For Battered Women And their Chi!dren. 

I 

45 Or 60 Day Program. 

Agency #: 20717 

SALVATION ARMY 
1801 5 Arkansas 
Russellville, AR 72801 
COUNTY: Pope 
OFFICE: (501) 968-5358 
REFERRAL:(501) 968-5358 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Food And Clothing, Famlly And Individual 
Counseling. 

SALVATION ARMY TWIN LAKES SERVICES UNIT 
HighwayS N 
Mountain Home, AR 72653 
COUNTY: Baxter 
OFFICE: (501) 424-5708 
REFERRAL:(501) 425-3335 
REF HOURS: 7 Day3 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, All Emergency Assistance, 
Outreach, Pastoral Care. 

Agency #: 721 

BLACK RIVER AREA DEVELOPMENT 
1403 Hospttal Dr 
Pocahontas, AR 72455 
COUNTY: Randolph 
OFFICE: (501) 892-4547 
REFERRAL:(501) 892-4547 
REF HOURS: Monday Through Friday 7AM TO 5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

SheRer For Homeless, Food Bank, Senior CHlzen SeNlces, 
Commodity (Surplus Food) And Head Start Program. 
Kitchen For Senior Cilitzens, After Hour Calls Forwarded To 
Police Dept. 

Agency #: 31541 

NORTHWEST ARI'.ANSAS CRISIS INTERVENTION 
CENTER 
POBox 1618 
Springdale, AR 72765 
COUNTY: Washington 
OFFICE: (501) 756-1995 
REFERRAL:(501) 756-2337 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotllne # Instate 800-640-2680; Providing CriSis 
!nteNention And Suicide Prevention. Elementary-school 
Children Peer Counseling Available. 

I~------------~------------~----~ 
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I nrm.:"Tlr", VIOLENCE PREVENTION 
o Box 712 

424 Spruce SI 
Texarkana, AR 75504 
COUNTY: Miller 
OFFICE: (501) 773-5858 
REFERRAL:(214) 794-4000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Hj-Bed Emergency Shener For DomestIc Violence VictIms. 24 
Hour HotlIne, Counseling, Abuse /Neglect, VictIm, Law 
Enforcement, Legal Services, Self Help /Support Groups, All 
£!m!!roencvAsslstance For ResIdents. 

TIONARMY 
a Box 21177 

Bullhead Cny, AZ. 86439 
COUNTY: Mojavl 
OFFICE: (S02) 758-3141 
REFERRAL:(602) 758-3141 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 18 To 99 SEX: Bolh 
FEE: Free 

FEE: Free 

34-Bed Emergency SheHer, Average Stay 1 NIght Every 30 
Days. Emergency Rent AssIstance And Help Wrth 
Prescriptions, Food, ClothIng. Selfhelp /Support Groups, 
Pastoral Care. Pre-release H(Jgrams For Prisoners. 

Food, Clothing, Rent Assistance And Also AssIstance In Violence Resource. 30 To 45 Day Sheller For 
Oblaining Work Cards For CasIno Jobs - Referrals For Sheller Women /Children, Hotline Info And Referral, Counseling. 

Olher ServIces. Also Have Shower Facilnles. 

CRISIS NURSERY NORTHLAND FAMILY 
HELP CENTER 
2115 E Cedar Ave 
Flagstaff, AZ. 86004 
COUNTY: CoconIno 
OFFICE: (602) 774-1375 
REFERRAL:(S02) 774-1375 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AU Ages SEX: Both 
FEE: Free 

14-Bed Groupcare Sheller For Youths, 14 Bed Emergency 
For Homeless Battered Women /Chlldren. Accept 

I Atranljoned, Abused, Neglected Children To Age 18. All 
Relaled Services Available. Parenting Groups. 

rv<11I"'UYV YOUTH HOME 
DrawerW 

AZ8S504 
Apache 

OFFICE: (S02) 729-2249 
REFERRAL:(S02) 729-2249 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Free 

Emergency Sheller Program For Homeless And Runaway 
Youth 8 To 17. Short-term 14 Day Facilny. Navajo 
Reservation & Border Towns. No One Is Excluded. 

SUNSHINE RESCUE MISSION 
124 S San Francisco St 
PO Box 426 
Flagstaff, AZ 8SOO2 
COUNTY: CoconIno 
OFFICE: (S02) 774-3512 
REFERRAL:(S02) 774-3512 

HOURS: MON-FRI6AM TO 9PM SAT S-8AMI SUN 5-

SEX: Both 

And Runaway Youth ServIces And Emergency 
• Splrilual Guidance. 

DOMESTIC VIOl.ENCE PROGRAM 
Address Confidential 
Glendale, AZ 85301 
COUNTY: Maricopa 
OFFICE: (S02) 269-1515 
REFERRAL:(S02) 269-1515 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 75 SEX: Female 
FEE: Free 

Domestic VIolence Crisis And Transitional Sheller, 24-Hr 
Holline. ProvIde Counseling, Support Groups, Parenllng 
Groups, And Free Legal Representallon To ResIdents. 

Emergency Shelter For Battered Or Homeless 
/Chlldren (Boys To 12). IndIvidual/Group 

IJolun.,,,,,nrg For ResIdents And Out Pallent VictIm, Abuse! 
Neglect ServIces, Incest Survivors Counseling. 

FLAGSTAFF FAMILY FOOD CENTER 
1903 N 2nd St 
Flagstaff, AZ. 86004 
COUNTY: CoconIno 
OFFICE: (602) 774-3188 
REFERRAL:(S02) 774-3188 
REF HOURS: 7 Days DINNER 4PM TO 5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kitchen ServIng DInner From 4pm To 5:30pm Daily. 

rV""Tr!MIV~rTr~=~~!': SERVICES FOR COCONINO COUNTY 
San FrancIsco 
201 

AZ86001 
COUNTY: CoconIno 
OFFICE: (602) 779-S1S3 
REFERRAL:(S02) 774-1414 
REF HOURS: 24 HOURS REFERRAL M;)N-FRI 8AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

On Site Crisis Intervenllon, 24Hrs, 7 Days A Week. 
Volunteers Are Dispalched Through Flagslaff Police Dept, 
Social, Medical & Legal ServIces & Self Referral. Witness 
r""'.VU~""-Y For VictIms Of Felony Crime /Crlsls. 

Assistance Program, Through Police Department. 
Counseling. 
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Agency #: 32082 

CHILDREN'S CENTER - COCHISE COUNTY 
PO Box 4338 
Huachuca CHy, AZ. 85616 
COUNTY: Cochise 
OFFICE: (602) 456-1000 
REFERRAL:(602) 456-1000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

21 
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Agency #: 31836 Agency #: 33916 

KINGMAN ASSOCIATION FOR ABUSED PERSONS (KAAP) ST THERESA'S ORTHODOX SHELTER 
POBox 1046 3055 W Hwy Golden Valley 
Kingman, AZ. 86402 Kingman, AZ. 86413 
COUNTY: Mohave COUNTY: Mohave 
OFFICE: (602) 753-6222 OFFICE: (602) 753-2351 
REFERRAL:(602) 753-6222 REFERRAL:(602) 753-2351 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free 

16-Bed Emergency Youth Shelter For Abused Children Up To 9-Bed Shelter For Battered Or Homeless Women /Chlldren, 
17, All Emergancy Assistance And Outreach, Individual/Group Will Take 17 Year Old Emancipated Minors. Holline Info And 
IFamily Counseling For Residents, Abuse /Neglect, Pregnancy Referral. Counseling For Residents. Abuse /Neglect And 

Shelter To All Referred By Police Or Crisis Center. 5 Day /4 
Night LImit. 

/Parentlng Services, Selfhelp /Support Groups. Victim Services. 

II ~A~g-e-nc-y~#~:~3~17~8~4~--------------------------~~A~g-en-c~y~#":~28~5~5~6-----------------------------rA~g~e~nc~y~#~:~2~147.6~8~------------------------~ 
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ST TIMOTHY CATHOLIC COMMUNITY CENTER 
424 W Broadway 
Mesa, AZ. 85210 
COUNTY: Maricopa 
OFFICE: (602) 464-2370 
REFERRAL:(G02) 464-2370 
REF HOURS: TUES, WED, THURS 1 PM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Assist People In Need. Agency Works Wrth Lutheran Social 
Ministry, In Same Bldg. Mon, Wed, Fri 9am-12noon, 1pm-4pm, 
Tue-Thur 11 am-6pm. For Daily Meals, 5:45pm- 6:45pm. Food 
& Clothes Available 3 Times A Year, 30 Days Between Visits. 

Agency #: 19626 

CENTER AGAINST SEXUAL ABUSE (CASA) 
5227 N lth St 
Suite 100 
Phoenix, AZ. 85104 
COUNTY: Maricopa 
OFFICE: (602) 241-9443 
REFERRAL:(602) 241-9010 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

24 Hour Hotline For Victims Of Sexual Assault And Rape. Also 
Provides Outpatient Counseling. 

Agency #: 31800 

CHICANOS POR LA CAUSA 
1112 E Buckeye Rd 
PO Box 6553 
Phoenix, AZ. 85005 
COUNTY: Maricopa 
OFFICE: (602) 257-0700 
REFERRAL:(602) 257-0700 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free Sliding 

Battered Women /Children Services, Drug And Alcohol Abuse 
Treatment, Also Youth Violence Prevention Programs, Teen 
Parenting, Single Parent And Homemaker Programs. 

ANDRE HOUSE 
1002 WPoik 
PO Box 2014 
Phoenix, AZ. 65001 
COUNTY: Maricopa 
OFFICE: (602) 252-9023 
REFERRAL:(602) 252-9023 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

CASA LINDA LODGE 
1825 W Northem Ave 
Phoenix, AZ. 85021 
COUNTY: Maricopa 
OFFICE: (602) 997-6105 
REFERRAL:(602) 997-6105 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 13 To 21 SEX: Female 
FEE: Sliding 

B-Bed Emergency Shelter For Pregnant Teens. Provide 
Serves As A Temporary Home For Homeless Adults, Offers A Adoption Services And Referrals, Individual Counseling And 
Soup Kitchen 6 Nights A Week For The Homeless And Poor Emergency Assistance For Residents. 
Of Central Phoenix, Sponsors A Clothes Closet Where Clothes 
Are Given Free Of Charge To Homeless. 

Agency #: 34913 

CENTER FOR HUMAN RESOURCES 
915 N 5th St 
Phoenix, AZ. 85004 
COUNTY: Maricopa 
OFFICE: (602) 271-9904 
REFERRAL:(602) 271-9904 
REF HOURS: Monday Through Friday 8:30AM-5PM 
AGE SERVED: 10 To 17 SEX: Both 
FE!!:: Free 

Mobile Outreach Program Responds To Domestic Violence 
Calls And Homeless Needs. Also, For Teens: Independent 
living program(16-17Yr), Crisis House, (Child Sheller Age 10-
17), Boys/Girls Transitional Group Homes (Agel 0-17). 

Agency #: 31815 

CHRYSALIS SHELTER 
POBox 9956 
Phoenix, AZ. 85068 
COUNTY: Maricopa 
OFFICE: (602) 944-4999 
REFERRAL:(602) 944-4999 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Shelter And Protection For Women And Their Children. Victim 

Agency #: 22677 

CENTRAL ARIZONA SHELTER SERVICE (CASS) 
1209 W Madison Ave 
Phoenix, AZ. 85007 
COUNTY: Maricopa 
OFFICE: (602) 256-6945 
REFERRAL:(602) 256-6945 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Sheller. Intake 4pm For New Guests, 4pm To 
8pm For Already Registered Guests. 350 Campsites, 50 
Women, 30 Mothers Wrth Children. Shelter For Men As 
Well. 

Agency #: 34286 

CITY DADS 
3454 N 51st Ave 
Suite 122 
Phoenix, AZ. 85031 
COUNTY: Maricopa 
OFFICE: (602) 247-7802 
REFERRAL:(602) 247-7802 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

Services And Domestic Violence Counseling Available. Shelter Offer Intervention And Prevention Program For Youth 
Stay Is 30 Days. Dealing Wrth Gangs. Services Include: Mentoring, 

Advocacy, Education, Peer Counseling And Recreational 
Programs. 



Agency #: 35460 

CITY STREETS 
Phoenix Parks & Recreation 
2705 N 15th Ave 
Phoenix, AZ 85007 
COUNTY: Maricopa 
OFFICE: (602) 262·7383 
REFERRAL:(602) 262·7370 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

Teen/Youth Programming. Two Teen Drop-in Centers, Mobile 
Outreach, Curfew Violator Programming, Youth Advisory 
Programming, Sports Programming, School Dropout 
Intervention; Two Employment Programs; Support Groups. 

Agency #: 31710 

HOMELESS OUTREACH 
806 W Madison St 
Phoenix, AZ 85007 
COU!'ITY: Maricopa 
OFFICE: (602) 258·2122 
REFERRAL:(602) 258·2122 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Primary Health Care, Including Prevention And Education, 
Medical Referrals, OLltreach Program Will Go To Client. 
Mental Health Counseling, AIDS/STD Counseling, Free 
Transport, Personal Care Items, And Non Prescription 
Medicine. 

Agency #: 34285 

MOTHERS AGAINST GANGS 
1401 E Thomas Rd 
Phoenix, AZ 85041 
COUNTY: Maricopa 
OFFICE: (602) 272·3026 
REFERRAL:(602) 272·3026 
REF HOURS: MON·FRI9AM TO 5PM SATURDAY 3:30PM 
T08PM 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Offer Services For Individuals And Families Dealing Wrth 
G,lngs. Youth Organization, Mothers Grieving/Counseling, 
Music, Dance, Girls Conversion From Gangs, Open Study And 
Recreation And Martial Arts Instruction. 

Agency #: 31726 

PHOENIX SOUTH STRESSLINE 
1424 S 7th Ave 
Phoenix, AZ 85008 
COUNTY: Maricopa 
OFFICE: (602) 257·9339 
REFERRAL:(602) 257·9345 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free Sliding 

Hotline Crisis And Referral Service. Mobile Crisis Team 
Counselors Will Do Assessment And Refer To Appropriate 
Resource Or Make Outreach Contact If Hotline Cannot Solve 
The Problem At Hand. 

22 
National Directory Of Hotlines And Crisis Centers 

Agency #: 28377 

COMMUNITY INFORMATION AND REFERRAL SERVICES 
1515 E Osbo:n Rd 
The Annex 
Phoenix, AZ 85014 
COUNTY: Maricopa 
OFFICE: (602) 263-8855 
REFERRAL:(602) 263-8856 
REF HOURS: 7 Days 24 HOLlrs 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Services. 

Agency #: 20005 

INFORMATION INTAKE AND REFERRAL 
99 East Virginia Ave 
Phoenix, AZ 85004 
COUNTY: Maricopa 
OFFICE: (602) 997·0901 
REFERRAL:(602) 254-3100 
REF HOURS: Monday Through Friday INTAKE HRS FROM 
8AM·12PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Alc::hol & Drug Abuse Services. Domestic Violence Services 
And Serivces For Children Wrth Behavioral Problems And 
Adults With MentallHnesses. Will Refer For Counseling. 

Agency #: 31607 

NELLIES HOUSE (PROJECT DANSE) 
9301 Second St 
Phoenix, AZ 85020 
COUNTY: Maricopa 
OFFICE: (602) 997·7421 
REFERRAL:(602) 997·7421 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

15-Emergency Bed Family Shelter Offering Food And 
Clothing. 

Agency #: 34284 

PHOENIX YOUTH AT RISK 
202 E Mcdowell 
SuUe 151 
Phoenix, AZ 85004 
COUNTY: Maricopa 
o FFI CE: (602) 258·1012 
REFERRAL:(602) 258·1012 
REF HOURS: HOURS VARY ACCORDING TO PROGRAM 
SCHEDULE 
AGE SERVED: 12 To 20 SEX: Both 
FEE: Free 

Self·awareness, 3-5 Day Courses. Client Is Paired Up Wrth An 
Adult Mentor For 6-12 Months. Together They Attend 
Workshops, PartiCipate In Community Service And Learn 
Leadership Skills. 

Agency #: 35054 

HOMEBASE YOUTH SERVICES 
PO Box584 
Phoenix, AZ 85001 
COUNTY: Maricopa 
OFFICE: (602) 254-7777 
REFERRAL:(602) 254-7777 
REF HOURS: Monday Through Friday 8AIM·5PM 
AGE SERVED: 16T021 SEX: Both 
FEE: Free 

Outreach Program For Youth, And Prevention In Schools. 
Will Open Residential Shelter For Youth Ages 16-21. 

Agency #: 28748 

LA POSADA HOUSING PROGRAM 
4224 S 24th St 
Phoenix, AZ 85040 
COUNTY: Maricopa 
OFFICE: (602) 243-9771 
REFERRAL:(602) 243-9711 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 40 To 99 SEX: Both 
FEE: $100 Monthly 

36 Adult Emergency Shelter Beds By Referral From 
Agencies, Ages 40 And Up. From 21 If Handicapped. 
Counseling, Abuse !Neglect Services, Emergency 
Assistance For Residents Only. Refer Out For Other 
Services. 

Agency #: 419 

PARENT SUPPORT CENTER 
2415 E Fillmore 
Phoenix, AZ 85008 
COUNTY: Maricopa 
OFFICE: (602) 273-6961 
REFERRAL:(602) 267·5577 
REF HOURS: OFFICE MON·FRI 9AM·5PM / 24 HOUR 
HOTLINE 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Hotline Info And Referrals, Counseling, Child Abuse 
Prevention Providing Services To Parents & Families Under 
Stress Or At Risk Of Abusing Children. Parent Aide 
Services As Well. Parental Classes. 

Agency #: 31783 

SEXUAL ASSAULT RECOVERY INSTITUTE (S A R I) 
3625 N 16th St 
Suite 110 
Phoenix, AZ 85016 
COUNTY: Maricopa 
OFFICE: (602) 235-9345 
REFERRAL:(602) 235-9345 
REF HOURS: MONDAY TO SATURDAY 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Individual Outpatient Counseling And Therapy For Sexual 
Assault Victims. 
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Agency #: 19827 

SOJOURNER DOMESTIC VIOLENCE SHELTER 
PO Box 2649 
Phoenix, /'Z. 85002 
COUNTY: Maricopa 
OFFICE: (602) 258-5344 
REFERRAL:(602) 258-5344 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

Shener For Battered Women & Children, Take Under 18 In 
Special Cases But Will Look Fe: More SuHable Placement For 
Them. may 30 Days. Counseling For Battered Males On An 
Outpatient Basis, Sliding Scale By Appointment. 
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Agency #: 35250 

STANDUP FOR KIDS 
PO Box 45028 
Phoenix, /'Z. 85064 
COUNTY: Maric.opa 
OFFICE: (602) 226-0998 
REFERRAL:(602) 226-0996 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

Youth Outreach. Food, Clothing, Hygiene Products, Legal 
Services. Act As Mediator For Kids. Make Referrals For 
Needed Services. Goal Is To Work Toward Independent Living 
For Older Youth. 

Agency #: 32200 

TEENLINK 
The Annex 
1515 E Osbom 
Phoenix, /'Z. 85014 
COUNTY: Maricopa 
OFFICE: (602) 263-8845 
REFERRAL:(602) 235-9678 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Taped Li!lrary Of Over 80 Messages On Subjects Ranging 
From Alc()hol And Drugs To Career Decisions And F<1mily 
Concems. Free Call From Within The State At 800-235-
9678. 
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TERROSINC 
711 E Missouri Ave 
Phoenix, /'Z. 85014 
COUNTY: Maricopa 
OFFICE: (€I -, 266-1100 
REFERRAL; _.02) 266-1100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

TUMBLEWEED - CENTER FOR YOUTH RESOURCES 
909 N 5th 
Phoenix, /'Z. 85004 
COUNTY: Maricopa 
OFFICE: (602) 271-9.949 
REFERRAL:(602} 271-9849 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

TURNING POINT OPEN INN INC 
235 N Mt Vemon 
Prescott, /'Z. 86301 
COUNTY: Yavapai 
OFFICE: (602) 776-0425 
REFERRAL:(602) 778-7900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Donation 

Behavioral Crisis Center Providing A 24-Hour Info And Homeless And Runaway Youth Services, Emergency Shelter, Homeless & Runaway Youth Emergency Shener. 30 Day 
Referral Holline, Menhl Heanh Counseling, Substance Abuse Hotline Counseling And Information And Referral, individual, Slay. Goal Is To ReunHe The Youth Wrth Their Family. 
Counseling, AIDS Counseling And Outreach. Group And Family Counseling. 

Agency II: 31816 

CHRYSALlS SHELTER 
POBox 1551 
Scottsdale, /'Z. 85252 
COUNTY: Maricopa 
OFFICE: (602) 481-0402 
REFERRAL:(602) 481-0402 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1 g To 99 SEX: Women-Child 
FEE: Sliding 

30-Day Residential Treatment For Women In Abusive 
Relationships. Safe House For These Women And Their 
Children (Boys Up To 13 Years Old). 

Agency #: 31712 

TEENS TALKING TO TEENS 
1232 E Broadway 
Sune 120 
Tempe, /'Z. 85282 
COUNTY: Maricopa 
OFFICE: (602) 461-8888 
REFERRAL:(602) 461-8888 
REF HOURS: 7 Days 5PM TO 10PM 
AGE SERVED: 06 To 18 SEX: Both 
FEE: Fiee 

HOlline For Teens, Answered By Teens, Daily From 5pm-
10pm. Agency Offers Counseling Wrth Em:Jh<:als On Suicide 
Prevention. 

Agency #: 31823 

FORGACH HOUSE DOMESTIC CRISIS SHELTER 
PO Box 1961 
Sierra Vista, /'Z. 85636 
COUNTY: Cochise 
OFFICE: (602) 458-9096 
REFERRAL:(602) 458-9096 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Battered Women And Their Children. Offer Food, 
Clothing, Transportation And Counseling. 

Agency #: 32015 

AVA SHELTER 
PO Box 40878 
Tucson, /'Z. 85717 
COUNTY: Pima 
OFFICE: (602) 795-4848 
REFERRAL:(602) 795-4848 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Optional 

30-Bed Residential FacilHy For Women And Children. Group 
And Individual Counseling, Food And Clothing Available. 
Alcohol And Drug Counseling And Residential Services. 
Length Of Stay 30-35 Days. 

Agency #: 32417 

SUICIDE PREVENTION CENTER 
1232 E Broadway Rd 
SuHe#120 
Tempe, /'Z. 85282 
COUNTY: Maricopa 
OFFICE: (602) 784-1514 
REFERRAL:(602) 784-1514 
REF HOURS: OFFICE MON-FRI BAM-8PM I 24 HOUR 
HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: 3rd Party See Below 

24-Hour Holline And Mobile UnH, Individual And Family 
Counseling And Support Groups For Suicide Survivors. For 
In-person Counseling Charge $50 Minimum. 

Agency #: 31771 

BREWSTER CENTER FOR VICTIMS OF FAMILY 
VIOLENCE 
2711 E Broadway 
Tucson, /'Z. 85716 
COUNTY: Pima 
OFFICE: (602) 881-7201 
REFERRAL:(602) 622-6347 
REF HOURS: OUTPATIENT M-TH 9AM-5:30 I SHELTER 
24 HOUR 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free Sliding 

SheHer For Battered Women & Child Victims Of Domestic 
Violence. Counseling To Victims And Perpetrators Of 
DomestiC Violence And Prevention Program For School
Age Children. Outpatient Counseling For Victims & 
Perpetrators. 
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Agency #: 15356 

CASA DE LOS NINOS 
347 E Speedway 
Tucson, />Z. 65705 
COUNTY: Pima 
OFFICE: (602)624-5600 
REFERRAL:(60~) 864-9920 
REF HOURS: 7 Uays 24 Hours 
AGE SERVED: 01 To 11 SEX: Both 
FEE: Free 

Homeless /Runaway 'Abused Youth Emergency Shelter. Also 
Used For Neglected Children Or Children Of Families In CrisiS 
SHuatlons. Counseling, Medical Treatment In Home Parent 
Aide Program. Judicial Supervision. 

Agency #: 29335 

LOUIS AVE SHELTER - OPEN INN 
1417 N LouiS Ave 
Tucson, 1'2. 85712 
COUNTY: Pima 
OFFICE: (602)327-6213 
REFERRAL:(602) 327-6213 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Free 

Agency #: 24506 

GOSPEL RESCUE MISSION 
312W28thSt 
Tucson, />Z. 65713 
COUNTY: Pima 
OFFICE: (602)622-3495 
REFERRAL:(602) 622-3495 
REF HOURS: 7 Days 6AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

46 Emergency Shelter Beds For Men, 22 For Women 
'Children, limit 3 Nights Every 60 Days. Shelte( Open From 
4pm To 7:30am, Showers Required On Admission. Food 
Boxes. Pastoral Care. 

Agency #: 23966 

OUR TOWN FAMILY CENTER 
PO Box 26665 
Tucson, />Z. 85726 
COUNTY: Pima 
OFFICE: (602)323-1708 
REFERRAL:(602) 323-1706 
RE::' HOURS: 7 Days 24 Hours 
AGE. SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Short-tenm Shelter For Runaway And Homeless Youlh. Hotline CriSis Intervention Geared To Fall'iilies Wrth Children. 
Objective Is To Rejoin Youth WIth Family And Home. Open Inn Offer Sheller, Counseling And Emergency Services. 
Has 4 Locations In Tucson. 

Agency #: 26673 

PRIMAVERA FOUNDATION 
135 S Stone Ave 
Tucson, />Z. 65701 
COUNTI': Pima 
OFFICE: (602)623-5111 
REFERRAL:(602) 623-5111 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

110-Bed Emergency Shelter For Men, All Emergency 
Assistance, Counseling, Substance Abuse Services, Selfnelp 
'Support Groups, Job Prc.gram. 

Agency #: 17791 

TUCSON RAPE CRISIS CENTER 
PO Box 40306 
Tucson, />Z. 65717 
COUNTY: Pima 
OFFICE: (602)327-1171 
REFERRAL:(602) 327-1171 
REF HOURS: OFFICE MON-FRI 6AM TO 5PM 124 HOUR 
HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Crisis Counseling On Issues Of Rape, Sexual Abuse, Incest, 
And Molestation. 

Agency #: 21414 

TRAVELERS AID OF TUCSON 
40 W Veterans Blvd 
Tucson, />Z. 85713 
COUNTY: Pima 
OFFICE: (602)622-8900 
REFERRAL:(602) 622-6900 
REF HOURS: WED lOAM TO 4PM 'OTHER 
WEEKDAYS 6:30AM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Transportation & Special Services For Runaways Via 
Greyhound. On-call Phone Service At Night For Emergency 
Transportation To Gel A Runaway Home Or To Nearest 
Relative. 

Agency #: 35323 

YOUTH ON THEIR OWN 
340 W Prince Rd Ste B 
Tucson, />Z. 85705 
COUNTY: Pima 
OFFICE: (602)293-1136 
REFERRAL:(602) 293-1136 
REF HOURS: Monday Through Friday 6:30AM-4:30PM 
AGE SERVED: 06 To 22 SEX: Both 
FEE: Free 

School Dropout Prevention For Homeless Youth. Support 
Provided Through Counseling, Penmanent Shener, Monthly 
Stipend Based On School Attendance' Grades; Clothing, Food 
& Toiletries. 

Agency #: 32117 

KIDLINE 
1030 N Alvemon Way 
Tucson, />Z. 65711 
COUNTY: Pima 
OFFICE: (602) 661-6940 
REFERRAL:(602) 795-8655 
REF HOURS: MON-FRI3PM-8:30PM' SUMMER 
HOURS 10AM·6PM 
AGE SERVED: 05 To 17 SEX: Both 
FEE: Free 

Offers School Age Children Supportive Adult Attention To 
Substltule For Working Parents. Staff Is Trained To 
Supervise And Work WIth These Children. 

Agency #: 32199 

PARENT LINE 
1030 N Alvemon Way 
Tucson, />Z. 85711 
COUNTY: Pima 
OFFICE: (602) 661-8940 
REFERRAL:(602) 861-1444 
REF HOURS: MONDAY-THURSDAY 7PM TO WPM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Helpline For Parents Of School Age Children In The Tucson 
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Area. Parents Can Call When They Are Worried About I 
Their Child, Are Seeking Programs' For Their Child Or Are 
Needing Parenting Tips. 

Agency #: 15352 

TUCSON CENTER FOR WOMEN & CHILDREN 
PO Box 40676 
Tucson, AZ 85717 
COUNTY: Pima 
OFFICE: (602)795-4266 
REFERRAL:(602) 792-1929 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

40-Bed Emergency SheHer For Abused Women And 
Children, 30 Day Stay At Crisis Shelter. Six Month 
Transitional Housing Program. Theraputic Children's 
Program. Male Children To Age 14. 

Agency #: 29336 

5TH STREET SHELTER - OPEN INN 
4610 E Broadway 
Tucson, AZ 65711 
COUNTY: Pima 
OFFICE: (602)323-0200 
REFERRAL:(602) 323-2929 
REF HOURS: 7 Days 24 HCllJr.l 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Free Donations 

Short-term SheHer For Runaway And Homeless Youth. 
Goal Is To Unite The Youth Wrth Their Families. Open Inn 
Has 4 Locations In The Tucson Area. $6 Per Day Food 
Donation Requested. 
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SEX: Both 

Hotline For CHizens To Call In Information On Major Unsolved 
Crimes. Reward Is Given For Information That Leads To The 

And Indictment Of A Felony Suspect. Information Is 
Given Anonymously. 

FEE: Free 

For Runaways. Offers Recreation And Counseling 

SAFE HOUSE CATHOLIC COMMUNITY SERVICE 
Address Confidential 
Yuma, AZ. 85364 
COUNTY: Yuma 
OFFICE: (602) 782-0077 
REFERRAL:(602) 782-0044 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Women-Child 
FEE: Free 

10-Sed Crisis SheHer For Battered Women And Their 
Emergency She Her For AduH Men And Women Wrth Children. Offer Food, Clothing And Transportation For 
May Stay 10 Nights Every 30 Days, Long Term Rehabllnation, 'r<'!5lClem.5. Counseling, AbuselNeglect And Victim Services. 
Social Adjustment Center. Parenting, Training And Outside Sevlces, Transnlonal Housing. 
Schooling. 

Orange 

I 744-8139 

1''''''''''''''' .. \ 778-1000 
7 Days 8AM TO 12AM 
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SERVED: All Ages SEX: Both 
Sliding 

Crisis Intervention Hotline Info And Referral, Counseling; 
Group And Support Groups. Suicide & Other Issues. Follow 
Up, Assessment, Marriage Counseling. Call For Location. 

PLACER WOMEN'S CENTER INC 
PO Box 5462 
Auburn, CA 95604 
COUNTY: Placer 
OFFICE: (916) 885-0443 
REFERRAL:(916) 652-6558 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Female 
FEE: Free 

Information And Referrals For Low Income Or No Income 
Persons. 

17-Bed Domestic VIolence SheHer. Offer Counseling And Self- I Enler~len<:y Funds, Food And Transportation, And Housing 
hellP/SuPllort Groups. Length Of Stay Is 60 Days. They Will They Have Something Available. Otherwise They Refer 

Calls From Potential Clients And Are SheHers In Their County. 
I VV11eeICl1curAccesslble. 

FEE: Free 

Safe Haven For 3 Days For Domestic VIolence Victims, As 
Well As Individual Counseling, Transportation, Clothing And 
Food. 

For Youths, 10 To 17 On A 2 Week Bas :s. Offer 
Educational Services And Referrals To Counseling 

Medical Services. 

SU CASA FAMILY CRISIS AND SUPPORT 
PO Box 998 

CA90703 
COUNTY: Los Angeles 
OFFICE: (310) 402-7081 
REFERRAL:(310) 402-4888 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domestic Violence She Her For AduHs 18 And Up. They Will 
Collect Calls. Are Wheelchair Accessible, And 
Services For The Deaf. Will Make Referrals For 

I erlun"elll,,, For Batterer.s. Length Of Stay Is 30 Days. 

150-Bed AduH Emergency SheHer, Food, Clothing, Pastoral 
AA And NA Support Groups For Residents. Also A 

And Trade Program Available Atter 2 Weeks If 
Is Interested. 



Agency #: 34175 

HARRISON HOUSE 
711 Harri$on 5t 
Berkeley, CA 94710 
COUNTY: Alameda 
OFFICE: (510) 525-8841 
REFERRAL:(510) 525-9963 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Care For SIngle Women, Single Men, Single Women Wrth 
Children. SIngle Males Wrth Children. Imake Done At 2100 
Martin Luther King Road. 

Agency #: 30837 

WILD IRIS WOMEN'S SERVICES 
POBox57 
BIshop, CA 93515 
COUNTY: Inyo 
OFFnCE: (619) 873-6601 
REFERRAL:(619) 873-7384 
REF HOURS: Monday Through Friday 8AM-4PM 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 
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Agency #: 32460 

SUICIDE PREVENTION/CRISIS INTERVENTION OF 
ALAMEDA 
POBox9102 
Berkeley, CA 94709 
COUNTY: Alameda 
OFFICE: (510) 848-1515 
REFERRAL:(510) 889-2212 
REF HOURS: OFFICE MON-FRI 9AM-5PM / HOTLINE 24 
HOURS 
AGE SERVED: 13 To 70 SEX: Both 
FEE: See Below 

Suicide Survivor Group VVhlch Offers Counseling, Prevention 
And CrisIs Intervention, Support Groups For Suicide And 
Homicide. 24 Hour Hotline, Info And Referral. Small Fee For 
Support Groups. 

Agency #: 28664 

INFO LINE 
PO Box 4307 
EIMonte, CA 
Burbank, CA 91731 
COUNTY: Los Angeles 
OFFICE: (213) 688-0950 
IIlEFERRAL:(800) 339-6993 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 31044 

DOVES INC 
P o Box 3646 
Big Bear Lake, CA 92315 
COUNTY: San Bernardino 
OFFICE: (909) 868-1546 
REFERRAL:(909) 868-5723 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

l8-Bed Emergency Shetter For Battered Women/Children 
(Boys To 12), Hotline, Transportation, Counseling, 
Substance Abuse Counseling, Self- Help/Support Groups 
For Residents. Hotline For Anyone, SheHer For Women & 
Children. 

Agency #: 15370 

CRISIS INTERVENTION AND SUICIDE PREVENTION 
CENTER 
1860 EI Camino Real 
SURe 400 
Burlingame, C.I>. 94010 
COUNTY: San Mateo 
OFFICE: (415) 692-6662 
REFERRAL:(415) 692-6655 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 

Emergency SheHer And A 30-Day Residence Program For FEE: Free Slidltlg 
Abused Women And Their Children. Offer 24-Hour Emergency Telephone Resource Providillg Up To Date Inro In All Areas Of 
Hotline, Temporary Restraining Orders. Advocacy, Human Resources Programs in Los Angeles County. Coordinates Efforts To Prevent youth Suicides, Offers 
Counseling, Support Groups And Inro And Rererral. Individual, Group And Family Counseling As Weil As A 24 

Hour Hotline. 

Agency II: 34991 

RAPE TRAUMA SERVICES OF SAN MATEO 
1860 EI Camino Real 
Suite 400 
Burlingame, CA 94010 
COUNTY: San Mateo 
OFFICE: (415) 692-6662 
REFERRAL:(415) 628-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free See Comments 

Rape Trauma Center Provides CrisIs Intervention, Advocacy 
Accompaniment Information And Referral And Counseling. 
Rererrals For Other Services Needed, 

Agency II: 34339 

SPS OF SANTA CRUZ COUNTY 
Family Service Association 
PO Box 734 
Capitola, CA 95010 
COUNTY: Santa Cruz 
OFFICE: (408) 462-6831 
REFERRAL:(408) 462-6831 
REF HOURS: 7 Days 24 Hours 
AGE SERVED, All Ages SEX: Both 
FEE: Free 

Agency #: 20578 

INTERFACE CHILDREN FAMILY SERVICES OF VENTURA 
COUNTY 
1305 Del Norte Rd 
SuHe 130 
Camarillo, CA 93010 
COUNTY: Ventura 
OFFICE: (805) 48S-6114 
REFERRAL:(805) 485-6114 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Placement For Runaway Youth. Crisis Intervention, Individual 
& Family Counseling, Hotline Inro & Referral And Counseling, 
Support Groups, Separate Program For Battered Women. 
VVheelchair Accessible. 

Agency #: 20487 

COLLEGE HOSPITAL HOTLINE 
10802 College PI 
CerrHos, CA 90701 
COUNTY: Los Arlgeles 
OFFICE: (310) 924-0099 
REFERRAL:(310) 924-0099 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 20215 

HAVEN HILLS 
P o Box 260 
Canoga Park, CA 91305 
COUN1Y: Los Angeles 
OFFICE: (818) 887-6589 
REFERRAL:(81B) 887-6589 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Frf:~ 

Battered Women's SheHer, 24-Hour Hotline, Accepts Coliect 
Calls, Offer Counseling/Advocacy, Non-resident Support 
Groups, Children's Counseling Programs, Legal Services 
And Counseling For Batterers. 30 Day Stay. 

Agency #: 30233 

BUTTE COUNTY YOUTH SERVICES - HERE PROGRAM 
492 Rio Lindo Ave 
Chico, CA 95926 
COUNTY: Butte 
OFFICE: (916) 891-2794 
REFERRAL:(800) 371-4373 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Hotline Inro And Referral For PsychIatric Services, Substance 8-Bed Emergency Youth Shener. Emergency Assistance 
Suicide Hotline Wrth Counselors On Call 24 Hours. Groups For Abuse, Eating Disorders, Mental Health Counseling. And Rererals. 
People Who Have Recently Lost A Loved One. 

-----==---------------------------------------------------------------
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Agency #: 20222 

CATALYST WOMEN'S ADVOCATES INC 
PO Box 4184 
Chico, CA 95927 
COUNTY: Butte 
OFFICE: (916) 343-7711 
REFERRAL:(800) 895-8476 
REF HOURS: MON-FRI9AM TO 5PM 24HR CRISIS LINE & 
REFER 
AGE SERVED: All Ages SEX: Women-Ctld.:l 
FEE: Free $2 Donation 

Domestic Violence Intervention. Offer 24 Hour Crisis Une. 

Agency #: 17807 

RAPE CRISIS INTERVENTION 
2889 Cohasset- Sune 2 
PO Box 423 
Chico, CA 95927 
COUNTY: Butte 
OFFICE: (916) 891-1331 
REFERRAL:(916) 342-7273 
REf.' HOURS: OFFICE M-F 9AM-5PM HOTLINE 24 HRS 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Service To Survivors And Significant Others Of Sexual 
Assault. Individual Short-term Counseling Provided Sessions, 
Child Abuse Prevention, And Support Groups. 

Agency #: 32440 

SALVATION ARMY SOCIAL SERVICE OFFICE 
POBox 809 
Chico, CA 95927 
COUNTY: Butte 
OFFICE: (916) 342-1871 
REFERRAL:(916) 342-2199 
REF HOURS: Monday Through Friday 1 PM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Temporary Emergency Shelter, Drop-In Center. Clothing, 
Food, Transportation, Case Management. 

II ~A~g-'e-nc-y-#~:~2~9~77"6~--------------------------~~A~g=en=c=y~#L:715~3~7M3-----------------------------tA~g=e=n=cy=#U.:~2~0~22~4~-------------------------1 
CHINO COMMUNITY SERVICES 

113271 Central Ave 
Chino, CA 91710 
COUNTY: San Bemardlno 
OFFICE: (909) 591-9822 

SOUTH BAY COMMUNITY SERVICES-CASA NUESTRA 
315 Fourth Ave 
SuHe E 
Chula Vista, CA 92010 
COUNTY: San Diego 
OFFICE: (619) 498-0555 
REFERRAL:(619) 420-GONE 
REF HOURS: 7 Days 24 Hours 

REFERRAL:(909) 628-1010 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free AGE SERVED: 12 To 17 SEX: Both 

I 
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Hotline Service Providing Referrals And Emergency 
Residential Support (3 Homes Available). Offer Counseling 
And A Pn Igram For People Subjected To Victim Abuse. 

Agency #: 34676 

FEE: Sliding 

Runaway Youth Services & Emergency Shelter, 24-Hr Crisis 
Hotline, Street Outreach, Youth & Family Counseling, 
Independent living Skills Training, Aftercare Services. 

Agency #: 20225 

PEOPLE PLACE \THE PROJECT SISTER 
135 W 1 st St Sexual Assault Victim Service Program 
Claremont, CA 91711 POBox 621 
COUNTY: Los Angeles Claremont, CA 91711 
OFFICE: (909) 626-4113 COUNTY: Los Angeles 
REFERRAL:(909) 626-4113 OFFICE: (906) 626-5864 
REF HOURS: TUES-FRI10AM TO 4PM SAT lOAM TO lPM REFERRAL:(906) 626-HELP 
AGE SERVED: All Ages SEX: Bolh REF HOURS: 7 Days 24 Hours 
FEE: Free AGE SERVED: All Ages SEX: Family 

I Religious Based Organization Provides Referrals. Will Provide 
Other Emergenc,! Assistance Food, Clothing, Transportion. 
Support Groups And Pastoral Counseling Available. 

FEE: Free 

Sexual Assault And Domestic Violence Resource. Offer 24 
Hour Hotline, Info And Referral. "Friend In Need" Program, 
Counseling Services, Support Groups, Sexual Assault 
Preventative Services. 
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Agency #: 35274 

RAPE HOTLINE 
1600 E Compton Blvd 
Compton, CA 90221 
COUNTY: Los Angeles 
OFFICE: (310) 764-1403 
REFERRAL:(310) 764-1405 
REF HOURS: Monday Through Friday B:30AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Rape & Sexual Abuse Hotline. 

Agency #: 34910 

CORONA SETTLEMENT HOUSE 
507 S Vicenta 
Corona, CA 91720 
COUNTY: Riverside 
OFFICE: (909) 737-3504 
REFERRAL:(909) 737-3504 
REF HOURS: Monday Through Friday 10AM-6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing, Financial Assistance For Rent And Home 
Mortgages, Info And Referrals. 

HOUSE OF RUTH 
PO Box 457 
Claremont, CA 91711 
COUNTY: Los Angeles 
OFFICE: (909) 623-4364 
REFERRAL:(909) 988-5559 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Shelter For Battered Women & Their Children. Fee Of 
$l/Day & 50 Cents Per Child If Possible. Victim Services 
And Transportation Provided. Referrals To Counseling For 
Batterers. Wheelchair Accessible. 

Agency #: 30266 

MARY MAGDELENE PROJECT 
6557 Flotilla 
Commerce, CA 90047 
COUNTY: Los Angeles 
OFFICE: (818) 708-7234 
REFERRAL:(B1B) 708-7234 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Residential Program For Adult Female Prosmutes, By 
Referral Only. 

Agency #: 23135 

ORANGE COAST INTERFAITH SHELTER 
1963 Wallace Ave 
Costa Mesa, CA 92627 
COUNTY: Orange 
OFFICE: (714) 631-7213 
REFERRAL:('l14) 631-7213 
REF HOURS: Monday Through Friday BAM TO 6PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

45-Bed Individual & Family Emergency Shelter, Short Or 
Long Term Stay. Must Save 80% Of Income With Savings 
Account. Help Wrth Jobs, Finances, Bank Loans. Individual 
IGroup IFamlly Counseling, Food, Transitional Hou:;ing. 

I~------~--------------~----~ 
~------------------------------------.------'-------------------------
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I Agency #: 18211 

CHARTER OAK HOSPITAL· CRISIS LINE 
1161 E Covina Blvd 
Covina, CA 91724 
COUNTY: Los Angl.)\es 
OFFICE: (818) 960·1632 
REFERRAL:(816) 966-1632 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Phone At HospHal Wrth Staff For Needs Assessment 

Agency #: 30194 

STEPPING STONE 
18331Bth St 
Culver CHy, CA 90404 
COUNTY: Los Angeles 
OFFICE: (310) 45D-7839 
REFERRAL:(310) 45D-7839 
REF HOURS: OFFICE MON-FRI 9AM-5PM I 24 HOUR 
HOTLINE 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

And Referral To Mental Health Agendes.ln-patlent Psychiatric 6-Bed Emergency She~er For Kids 7-17 In Crisis. Info And 
Program, Psychiatric Emergency Team (P E T), Free Referral Hotline, Counseling, Selfhelp And Support Groups 
Assessments And Referrals. Available. 

Agency #: 30824 

OPEN GATE MINISTRIES 
511 North K St 
Dinuba, CA 93618 
COUNTY: Tulare 
OFFICE: (209) 591-1241 
REFERRAL:(209j 591-1241 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

3D-Bed Emergency Shelter, Families, Men, Women/Children, 
28 Days Stay. Hotline InfolReferral, Transportation. Food, 
Clothing, Translstional Housing. 

Agency #: 20856 

SURE HELPLINE CENTER 
120 N 6th St 
EI Centro, CA 92243 
COUNTY: Imperial 
OFFICE: (619) 352-7873 
REFERRAL:(619) 352-7673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hr Crisis Intervention, SUicide Prevention, And Info & 
Referral Hotline. 

Agency #: 18412 

NORTH COAST RAPE CRISIS TEAM 
PO Box 543 
Eureka, CA !15502 
COUNTY: Humboldt 
OFFICE: (707) 443-2737 
REFERRAL:(707) 445-2881 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 27385 

CRISIS HOUSE 
125 W Main St 
EI Cajon, CA 92020 
COUNTY: San Diego 
OFFICE: (619) 444-6506 
REFERRAL:(619) 444-1194 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Referral Services For Men, Women And Families And Single 
People Wrth Children. Specialize In Abused /Neg!ected 
IPregnant Women And Family Child Abuse Prevention 
/Parenting Skills. 

Agency #: 3099B 

EAST VALLEY SETTLEMENT 
2457 N Dupree Ave 
P a Box 4075 (Mall Only) 
E! Monte, CA 91732 
COUNTY: Los Angeles 
OFFICE: (81B) 401-3653 
REFERRAL:(81B) 401-3653 
REF HOURS: Monday Through Friday 1 DAM TO 2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CommunHy Outreach Program. Provides Food, Clothing, 
Blankets, Medical Services, And Education On Issues Of 
Nutrition. Homeless Food Packages, Information And Referral, 
And Motel Vouchers While Money Lasts. 

Agency #: 23919 

REDWOOD REGION YOUTH SERVICE BUREAU (ySB) 
904GSt 
Eureka, CA 95501 
COUNTY: Humboldt 
OFFICE: (707) 443-8322 
REFERRAL:(707) 444-2273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 

Individual Counseling And Support Services To Sexual Assault 24-Hour Crisis Intervention Hotline To Assist Youth And 
Survivors, Support Group, Significant Other Counseling, CrisiS Families In Preventing The Escalation Of Crisis SHuatlons. 
Intervention. Prevention Info For K-12 Grade. Information And Referral, Short-term Emergency SheHer, 

Youth And Family Outreach Support. 

AgenClt #: 30778 

SUICIDE PREVENTION OF YOLO COUNTY 
PO Box 622 
Davis, CA 95617 
COUNTY: Yolo 
OFFICE: (916) 756-7542 
REFERRAL:(916) 756-5000 
REF HOURS: 7 Days 24 Houis 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour CrisiS Intervention Line For Suicidal Callers. There 
Are 3 Lines: 916756-5000 In Davis, 916 666-7778 In 
Woodland, 916 372-6565 In Sacramento. Collect Calls Are 
Accepted Wrthln Yolo County. 

Agency #: 17811 

PEOPLE AGAINST RAPE 
120 N 6th St 
EI Centro, CA 92243 
COUNTY: Imperial 
OFFICE: (619) 352-7273 
REFERRAL:(619) 352-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic VIolence Referrals Via Hotline. 

Agency #: 33996 

NORTH COUNTY INTERFAITH COUNCIL 
430 N Ruse St 
Escondido, CA 92027 
COUNTY: San Diego 
OFFICE: (619) 489-6380 
REFERRAL:(619) 489-63BO 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Walk-In Crisis Cenler. Breakfast 6:30am-8am, Give Bag 
Lunch, Showers, Towels, Soap & ShOlmpoo. Will Refer To 
Shelter. The lD-Bed SheHer Is Only For Men Over 1B. Offer 
6-Beds For Mentally III Homeless Women. 

Agency #: 30964 

DOMESTiC VIOLENCE PROGRAM SOLANO COUNTY 
PO Box 2589 
Fairfield, CA 94533 
COUNTY: Solano 
OFFICE: (707) 427-5950 
REFERRAL:(707) 429-4357 
REF HOURS: OFFICE MON-FRI 9AM TO 5PM 
HELPLINE 24 HOURS 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

12-Bed Shelter For Battered Women Wrth Children. Stay Up 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

To 14 Days. Offer Hotline, Counseling; Substance Abuse. I 
Abuse /Neglecll VIctim, Employmenll Educational Services, 
Support Groups. Transitional Housing. 

~---------------------------~--------------------------------~------------------------------~ I 



I 
I Agency #: 20297 

UPPER SOLANO COUNTY RAPE CRISIS SERVICES 
PO Box 368 
Fairfield, CA 94533 
COUNTY: Solano 
OFFICE: (707) 422-7345 
REFERRAL:(707) 422-RAPE 

I 
REF HOURS: 7 Days 24 Hours 

FEE: Free See Below I 
AGE SERVED: All Ages SEX: Family 

I 
DomestIc Vlolence! Sexual AssauU Hotline Offering Short-term 
Counseling, Will Refer Vlctlms To Appropriate Resource. They 
Do Not Work With Offender!;. Fees For Some Educational 
Programs. 
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Agency #: 20303 

HAVEN Of' PEACE WOMEN'S SHELTER 
70 Hartan Rd 
French Camp, CA 95231 
COUNTY: San Joaquin 
OFFICE: (209) 982-0396 
REFERf'.AL:(209) 982-0396 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Emergency SheUer For Women And Their Minor Children. No 
Boys Over 8. DormHory Style Setting, Christian Envlronmenl. 
Food And Clothing Provided. Referrals Made For Other 
Services. 

Agency #: 26225 

ADULT PROTECTION SERVICES 
1404 L St 
POBox 1912 
Fresno, CA 93750 
COUNTY: Fresno 
OFFICE: (209) 255-3383 
REFERRAL:(209) 255-3363 
REF HOURS: OFFICE MON-FRI 6AM-5PM 124 HOUR 
HOTLINE 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Placement & Referrals To Temporary Emergency SheHer 
For AduUs. Will Refer Famllles Through SheHer Network. 
Will Put Up In Motel If Shener Is Not Available. Provide 
Transportation To SheUer In Area. 

II~A~g-en-c-y~#~:2~«~75~--------------------------~A7ge=n~cY~#:~2~2~72~4~--------------------------rA~g=e~nc=y~#h:~32~0~2~0-------------------------; 

I 
"'ONTACT FRESNO - PEOPLES CHURCH 
7172 N Cedar 
Fresno, CA 93720 
COUNTY: Fresno 

I 
I 
I 
I 

OFFICE: (209) 298-8001 
REFERRAL:(209) 298-2022 
REFHOUP~5: 7 Days 7AM TO 10PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, Offers Individual, Group And Family 
Counseling, Vlctlm Services, Selfhelp ISupport Groups. 
Religious IPastoral Care, Pregnancy IParentlng. Vocational 
!Educational Programs. 

Agency #: 16414 

VICTIMIWITNESS SERVICE CENTER 
2220 Tulare 
Suite 1126 
Fresno, CA 93721 

I COUNTY: Fresno 
OFFICE: (209) 486-3425 
REFERRAL:(209) 468-3425 
REF HOURS: Monday Through Friday 6AM TO 5PM 
AGE SERVED: All Ages SEX: Both 

I FiE: Free 

Hotline-support Groups, Crisis Intervention, Service 
Coordination, Legal Services, Training, Child Care, Vlctlm 

I 
IDomesllc Violence Services, Transportation. 

I Agency #; 2«73 

I 
I 
I 
I 

NEW HOPE TELEPHONE COUNSELING CENTER 
1214" Lewis SI 
Garden Grove, CA 92640 
COUNTY: Orange 
OFFICE: (714) 971-4123 
REFERRAL:(714) 639-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Informallon And Referral And Counseling Over The 
Phone. Offers Suicide Survivor Support Groups. 

FRESNO RESCUE MISSION 
310 G St 
Fresno, CA 93706 
COUNTY: Fresno 
OFFICE: (209) 268-0639 
REFERRAL:(209) 266-0639 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I g To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Single Men, Famllles, And Women & 
Children. 

Agency #: 30609 

YWCA 
1600 M SI 
Fresno, CA 93721 
COUNTY: Fresno 
OFFICE: (209) 237-4701 
REFERRAL:(209) 237-4701 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding See Below 

Programs For Families With Problems; Vlolence, Alcohol, 
Drugs. Works With Youth On "Anger Management" Issues. 
Shelter Is Free And Length Of Stay Is 4 Weeks. 

Agency #: 30704 

SAINT ANSELM IMMIGRANT & REFUGEE COMMUNITY 
CENTER 
13091 Galway St 
Garden Grove, CA 926« 
COUNTY: Orange 
OFFICE: (714) 537-0606 
REFERRAL:(714) 537-0608 
REF HOURS: Monday Through Friday 6AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services For Immigrants & Refugees, Social Services, Family 
Reunificallon, Employment IEducatlonal, Senior Citizens 
Services, Holline Info And Referrals. 

SANCTUARY \THE 
2336 Calveras St 
Fresno, CA 93721 
COUNTY: Fresno 
OFFiCE: (209) 496-8543 
REFERRAL:(209) 498-6543 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

20-Bed Emergency Youth SheHer Providing Food, Case 
Managemenl. Referral Services; Family Counseling, Anger 
Management, Referral To Parenting Program, 6-10 
Sessions At No Cost. 

Agency #: 29670 

NEW VISTAS 
2« E Valencia Dr 
Room 17 
Fullerton, CA 92632 
COUNTY: Orange 
OFFICE: (714) 660-3691 
REFERRAL:(714) 660-3691 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance, Including Resldenllal, Up To Two 
Months, Also For Families. Food And Clothing And Basic 
Counseling Provided. Intake Is From 1 pm-4pm, Other 
Times An AppOintment Is Required. 

Agency If: 30902 

I.RMORY-W1NTER SHELTER PROGRAM \THE 
11490 Wren SI 
Gilroy, CA 95020 
COUNTY: Santa Clara 
OFFICE: (408) 848-4142 
REFERRAL:(408) 269-9302 
REF HOURS: 7 Days 6PM TO 7 AM 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Emeri/ency SheUer Open Only In Winter. Administered By 
Emergency SheUer Consortium, Vv'hlch Also Has Other 
Ongoing Sheiters In The Surrounding Counties. (408-269-
9302) 
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Agency II: 30969 

DISCOVER AL'l'ERNATIVES I LA ISLA PACIFICA 
7700 Monterey St 
Gilroy, CA 95021 
COUNTY: Santa Clara 
OFFICE: (408) 842-3116 
REFERRAL:(408) 683-4118 
REF HOUFtS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Agency II: 35334 

INFOLINE 
PO Box 4037 
Glendale, CA 91734 
COUNTY: Los Angeles 
OFFICE: (818) 956-1100 
REFERRAL:(818) 956-1100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Temporary Emergency Shetter For Battered Women IChlldren. 24 Hour Information & Refenral Hotline. 
Victim Services, Pregnancy Services, Also Holline Info 
IRefenral, Mental Health And Substance Abuse Counseling, 
S!!lfhelp ISupport Groups. 

Agency II: 34911 

OPERATION SAFEHOUSE 
Address Confidential 
Grand Terrace, CA 92324 
COUNTY: San Bemardlno 
OFFICE: (909) 351-4418 
REFERRAL:(909) 351-4418 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Family And Indivdual Counseling In A 2-Week Program. 
SheHer For Youths Ages 11-17. 

Agency II: 28372 

HOUSING AND INFORMATION NETWORK 
570 B St 
Hayward, CA 94541 
COUNTY: Alameda 
OFFICE: (510) 537-2710 
REFERRAL:(510) 537-2552 
REF HOURS: Monday Through Friday lOAM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information About Low Cost Housing, Social Services Etc In 
Alameda County. Has Refervals For Most Needs, Including 
Shetter. 

Agency #: 31124 

HOPE CHAPEL 
2420 Pacific Coast Hwy 
Hermosa Beach, CA 90254 
COUNTY: Los Angel<ls 
OFFICE: (310) 374-4673 
REFERRAL:(310) 374-4673 
REF HOURS: MONDAY 6:30PM TO 8PM I '''iED,FRI9AM-
12N & lPM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 17814 

DOMESTIC VIOLENCE SEXUAL ASSAULT COALITION 
PO Box 484 
Grass Valley, CA 95945 
COUNTY: Nevada 
OFFICE: (916) 272-2046 
REFERRAL:(916) 272-3467 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence, Crfsls Intervention. Offers 
TempororilY Housing At 8 Prfvate Houses, Up To 7 Days. 

Agency #: 26471 

H)JMAN OUTREACH (SHELTER) 
22425 Flagg 
Hayward, CA 94541 
COUNTY: Alameda 
OFFICE: (510) 582-1171 
REFERRAL:(510) 881-9098 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To :\19 SEX: Male 
FEE: Free 

Adutt Emergency Shetter. Potential Clients Will Be Screened 
Before AdmissIon. Must Be Drug & Alcohol Free. Focus On 
Job Search And Houslnll Issues. 

Agency #: 25656 

COVENANT HOUSE CALIFORNIA I SHELTER & OFFICES 
1325 N Western Ave 
Hollywood, CA 90027 
COUNTY: Los Angeles 
OFFICE: (213) 461-3131 
REFERRAL:(213) 461-3131 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 20 SEX: Both 
FEE: Free 

42 Bed SheHer For Homeless Youth. Food, Clothing, 
Provide Bags Of Food, Soma Clothing. Outreach And Transportation For Residents. Outreach Van. Individual 
Counseling With Strong Chrfstlan Message. Pastoral Care And Counseling, Medical, AIDS Related, EmploymenllEducation 
Rererrals To Drug And Alcohol Abuse Programs. Services. Pastoral Care. 

Agency II: 20309 

YWCA SHELTER 
735 E Lexington Dr 
Glendale, CA 91206 
COUNTY: Los Angeles 
OFFICE: (818) 242-4155 
REFERRAL:(818) 242-1106 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Domestic Violence Resource Anti Shetter For Women And 
Chiidren. Provides Up Up To 6 Weeks Sheller For Women 
And Their Children Ages 2-11. Also Offers Counseling As 
Well As ReferralS To The Community For Jobs And 
Housing. 

Agency #: 30802 

EMERGENCY SHELTER PROGRAM 
22634 Second St #205 
Hayward, CA 94541 
COUNTY: Alameda 
OFFICE: (510) 581-5626 
REFERRAL:(510) 786-1246 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Chiid 
!'SE: Free 

41-Bed Emergency Sheller For Women IChlldren Up To 60 
Days, No Boys Over 12 . Abuse INeglect, Victim And Legal 
Services. Hotline Info And Referral, Individual & Group 
Counseling, Transijlonal And Child And Infant Care. 

Agency #: 17815 

AGAINST SEXUAL ASSAULT 
PO Box 2564 
Hemet, CA 92343 
COUNTY: Riverside 
OFFICE: (909) 652-8300 
REFERRAL:(909) 652-8300 
REF HOURS: Monday Through Frfday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Assautt Counseling And Rape Crfsls Center. 24 
Hour Hotline. 

Agency #: 23116 

COVENANT HOUSE LOS ANGELES I DROP-IN CENTER 
6350 Hollywood Blvd 
And Ivar Street 
Hollywood, CA 90027 
COUNTY: Los Angeles 
OFFICE: (213) 461-3131 
REFERRAL:(213) 957-7400 
REF HOURS: DROP-IN MON-FRI 9AM-5PM VAN 24 
HOURS 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

Drop-In Center 'MIlch Offers Shetter Rerenrals, Counseling, 
Medical Services. Food, Clothing And Van Outreach 
Available 24 Hours A Day. 

I 
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I Agency #; 26'228 

00 IT NOW FOUNDATION 
7080 HolI}~,vood Blvd 

I 
SuHe90S 
HollywOOtt., CA 90028 
COUNTY: Lo!'Angeles 
OFFICE: (2~3) 465-3784 
REFERRAL:(213) 465-3784 

I 
i"!Ef HOURS: Monday Through Friday 9AM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

I 
Runaway Youth Services, Referrals To Emergency Shetters. 
Outpatient Drug Counseling Program, Will Refer For 
Residences And Detox. Individual/Group /Family Counseling, 
Substance Abuse Aftercare, Selfhelp /Support Groups. 

I Agency #; 30879 

I 
RUNAWAY ADOLEffn:NT PROJECT 
6464 Sunset Blvd 
Bldg #900 
Hollywood, CA 90028 
COUNTY: Los Angeles 
OFFICE: (213) 465-7776 

I REFERRAL:(213) 466-7776 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 14 To 17 SEX: Both 

I 
I 

FEE: Free 

Referrals To Long-term Placement For Runaway And Abused 
Adolescents Who Are Referred From School Or Youth 
Agency. Help Out Of State Children And Offer Placement To 
Foster Care Up To 6 Months (Longer If Needed By Court). 

Agency #; 25992 

I WAY IN/SALVATION ARMY 
5931 Hollywood Blvd 
Box 38668 
Hollywood, CA 90038 

I COUNTY: Los Angeles 
OFFICE: (213) 469-2946 
REFERRAL:(213) 469-2946 
REF HOURS: WEDNESDAY TO SUNDAY 3PM TO 11 PM 
AGE SERVED: 12 To 21 SEX: 80th 
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Agency #: 33521 

MY FRIENDS PLACE 
1643 N Cherokee Ave 
Hollywood, CA 90028 
COUNTY: Los Angeles 
OFFICE: (213) 462-4493 
REFERRAL:(213) 462-4493 
REF HOURS: Monday Through Friday 1 PM TO 6PM 
AGE SERVED: 13 To 24 SEX: Both 
FEE: Free 

Drop-In Center For Youth Under 24 Years Of Age. Offer 
Meals For All Ages On Fridays Only. At Anolher Sne (Wilcox & 
Selma) Alcoholics Anonymous (A'\l Meetings On Tuesdays At 
7pm And Saturdays At lOam. 

Agency #; 16483 

TEEN CANTEEN 
1720 N Gower 
Hollywood, CA 90028 
COUNTY: Los Angeles 
OFFICE: (213) 468-2500 
REFERRAI.:(213) 468-2500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 23 SEX: Both 
FEE: Free 

Agency #: 21914 

OPTIONS HOUSE 
1754 Taft Ave 
Hollywood, CA 90028 
COUNTY: Los Angeles 
OFFICE: (213) 467-1932 
REFERRAL:(213) 467-8466 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Operates 2 Homes; The Taft Sheller Which Provides 
Emergency 2 Weeks Stay For Runaway Youth & Intensive 
Crisis Management For Residents. Beachwood Sheller 
Offers Up To 6 Months Of Transitional Living. 24 !-lour 
Hotline. 

Agency #: 29550 

VALLEY SHELTER 
7843 Lankershlm Blvd 
Hollywood, CA 91605 
COUNTY: Los Angeles 
OFFICE: (818) 982-4091 
REFERRAL:(818) 982-4091 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services. Counseling For SheNer Services For All. Single People Must Obtain A 
Individuals & Group Medical Services, Support Groups, Victim Voucher From Social Services Before Becoming Eligible To 
Services, Case Management, Breakfast And Lunch. Basic Day Stay. People Will: Children Will See A 3 To 5 Month Wait 
Drop In Center For youth 12 To 23. Before Eligibility. 

Agency #: 34816 

HUNTINGTON YOUTH SHELTER 
7291 Talbert 
Huntington Beach, CA 92648 
COUNTY: Orange 
OFFICE: (714) 847-5437 
REFERRAL:(714) 847-5437 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Sliding 

Agency #: 33344 

SALVATION ARMY FAMILY SERVICES 
2965 E Gage Ave 
Huntington Park, CA 90255 
COUNTY: Los Angeles 
OFFICE: (213) 587-4221 
REFERRAL:(213) 587-4221 
REF HOURS: Monday Through Friday 1 PM TO 4PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

I FEE:Free 
i8-Bed Youth Sheiler, Provides Counseling, Information And 

Drop-In Center For Street Kids Age 21 And Under. Sheller For Referrals. 
Emergency Food And Llmlled Baby Clothing. Occasionally 
Clothing Available. 

Ages 17 And Under; 20 Beds: 14 For Emergency. Includes All 

I 
Services Including Food And Counseling. 

I Agency #: 17816 

SEXUAL ASSAULT SERVICES 
45691 Monroe St 

I 
SUitel0 
Indio, CA 92201 
COUNTY: Riverside 
OFFICE: (619) 347-8440 
REFERRAL:(619) 568-9071 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse /Sexual Assault Hotline. Survivors Groups for 

I Rape, Molestation. (Adult) Violent Crime Response Program 
At 619-568-2252. 

Agency #: 30688 

UNITED WAY OF ORANGE COUNTY 
18012 Mitchell Ave S 
Irvine, CA 92714 
COUNTY: Orange 
OFFICE: (714) 66()"75oo 
REFERRAL:(714) 66()"7600 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Local Information And Referral Service For Social Service 
Agencies In Oran£'~ County. 

Agency #: 20531 

YOUTH SERVICE PROGRAM INC 
17200 Jamboree Rd 
SulleD 
Irvine, CA 92714 
COUNTY: Orange 
OFFICE: (714) 25Q..0488 
REFERRAL:(714) 494-4311 
REF HOURS: OFFICE MON-THUR 8AM-9PM /24 HOUR 
HOTLINE 
AGE SERVED: 08 To 18 SEX: Both 
FEE: Sliding 3rd Party 

Homeless & Runaway Youth Services And Prevention 
Program. Individual And Family Crisis Intervention, 
Counseling, Substance Abuse Education, Self-esteem 
Groups. 

I~------~------~----~ 
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Agency 1#: 29754 Agency #: 35064 ----~A-g-en-c-y~#~:1~5~3~91~------------------------~ 

AMADOR COUNTY CRISIS HOTLINE OPERATION CARE 
1001 Broadway 
Su~e 206 
,jackson, CA 95642 
COUNTY: Amador 
OFF~G;: (209) 223-2897 
REFERRAI.:(209) 223-2600 
REF HOURS: 7 Days 24 Hounl 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shetter For Anyone Who Is A Victim Of Domeslic 
Abuse. 3 Day Maximum Stay. To Get Entry To The Sexual 
Abuse Center Must Have Called Crisis Hotline First. 

Agency #: 31432 

LANCASTER COMMUNiTY SHELTER 
44611 Yucca Ave 
Lancaster, CA 93534 
COUNTY: Los Angeles 
OFFICE: (B05) 945-7524 
REFERRAL:(B05) 945-7524 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: See Below 

1 ()'Bed Adult Emergency Shetter. Food IClothing, Educational 
And Employment Services For Residents. M Meetings, 
Substance Abuse, Selfhelp Groups. Transitional Housing. 2 
Famliy Unns Also Avaliable. 

Agency #: 33469 

CATHOLIC C .... ARITIES LONG BEACH FAMILY SHELTER 
123 E 14th St 
Long Beach, CA 90813 
COUNTY: Los Angeles 
OFFICE: (310) 591-1351 
REFERRAL:(310) 591-1351 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Food Program For Families And Single Disabled 

COMPASSION NETWORK\ THE 
1358 N Hacienda Bivd 
La Puente, CA 91744 
COUNTY: Los Angeles 
OFFICE: (B1B) BS()'5070 
REFERRAL:(B1B) B5()'5070 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Crisis! Emergency Intervention & Counseling, Substance 
Abuse Counseling, Outreach Programs, Food Delivery And 
Food Bank. Transitional Living Program. Available. Pastoral 
Counseling And Care. 

Agency #: 30860 

TRI-VALLEY HAVEN FOR WOMEN 
PO Box 2190 
Llvennore, CA 94550 
COUNTY: Alameda 
OFFICE: (510) 449-5845 
REFERRAL:(510) 449-5B42 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free See Below 

12 Emergency Youth, 20 Emergency Adult Beds For Violence 
And Sexual Abuse Victims, Women IChiidren. Hotline, Legal 
Clinic, Support Groups, Abuse! Neglect, Victim, Counseling 
Services, TransHlonal Housing. $l/Day. 

Agency #: 3310B 

HOMELESS ASSISTANCE PROGRAM 
Mental Health Association In L A County 
400 E5th St 
Long Baach, CA 90802 
COUNTY: Los Angeles 
OFFICE: (310) 436-B585 
REFERRAL:(310) 436-B585 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: SEX: Both 
FEE: Free 

Persons. Offers Bus nckets, Assistance With Utility Bills When Homeless Assistance For The Mentally iii. Provide Housing 
Funds Are Available. And Support Groups For Persons With Assistance, Advocacy, Help Wrth Social Security Benefits, 
HIV I/Vho Speak English Or Spanish. Medical, Meals, Clothing And Shower FacllHles. 

CSP YOUTH SHELTER 
9BO Catalina St 
Laguna Beach, CA 92651 
COUNTY: Orange 
OFFICE: (714) 494-4311 
REFERRAL:(714) 494-4311 
REF HOURS: 7 Days 24 Hours 
AGE S£RVED: II To 17 SEX: Both 
FEE: Sliding 

Runaway Shetter. Hotline And In-person Counseling And 
Info And Referral. Short-tenn Residences, Goal Is To 
Reunite Children With Their Families. Counseling For 
Residents. 

Agency #: 20341 

SHELTER SERVICES FOR WOMEN 
POBox 1366 
Lompoc, CA 9343B 
COUNTY: Santa Barbara 
OFFICE: (B05) 736-0965 
REFERRAL:(805) 736-0965 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

SheHer For Battered Women & Their Children; Support 
Groups, Drug/Alcohol Program, Parenting Classes. Second 
Stage Housing Located In Santa Barbara. Out Of County 
IState For Relocation. 

Agency #: 29724 

SUICIDE AND RAPE 24-HOUR EMERGENCY 
249 E Ocean Blvd 
SuHe BB 
Long Beach, CA 90502 
COUNTY: Los Angeles 
OFFICE: (310) 437-8712 
REFERRAL:(Boo) 333-4444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: 3rd Party 

Crisis Hotline, Offers A 2-4 Week Program For Substance 
Abusers. Help Clients In Filing Complaints On I.buse Or 
Directs Them To The Appropriate Agencies. 
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TRAVELERS AID SOCIETY OF LONG BEACH YOUNG HORIZONS 
947 E 4th St 320 N Pine Ave 
Long Beach, CA 90802 Suite 30B 
COUNTY: Los Angeles Long Beach, CA 90B02 
OFFICE: (310)432-3485 COUNTY: Los Angeles 
REFERRAL:(310) 432-34B5 OFFICE: (310) 435-40BO 
REF HOURS: Monday Through Friday lOAM TO 12PM, lPM REFERRAL:(310) 4""...,'OBO 
TO 4PM REF HOURS: Monday ihrough Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both AGE SERVED: 10 To n SEX: Both 
FEE: Free Sliding FEE: Free Sliding 3rd Party 

Travelers' Ald Station Providing Assl~tance To Rl!naways 
Wanting To Retum Home. Individual, Group And Family 
Counseling. Disabled Services. Employment Assistance, 
Apartment Search And Transient Ald. 

Counseling Service For Individuals And Families.lncludes 
Remedial Tutoring, Parent Education, Court Referred In
patient Assessment And Referrals. Referrals For Youth 
Involved In Gangs Or Any Fonn or Victimization. 

CASA YOUTH SHeLTER 
10911 Reagan SI 
Los Alamitos, CA 90720 
COUNTY: Orange 
OFFICE: (310) 594-6625 
REFERRAL:(310) 594-0825 
REF HOURS: 7 Da~"3 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sikllng 

Emergency Shetter For Homeless And Runaway 'routh, 14 
Day Stay. No One Is Tumed Away. 
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Agency #: 15394 

HOTLINE OF SOUTHERN CALIFORNIA 
POBox32 
Los AlamHos, CA 90720 
COUNTY: Orange 
OFFICE: (310) 594-0960 
REFERRAL:(310) 596-5548 
REF HOURS: 7 Days 8AM TO 12M 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Counseling And Info {Referrals, She Her Referrals And 
Good Neighbor Line, CommunHy Education And Suicide 
Prevention, Crisis Intervention !LIstening. 
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Agency #: 30121 

PRECIOUS LIFE 
PO Box414 
Los AlamHos, CA 90720 
COUNTY: Orange 
OFFICE: (310) 431-5025 
REFERRAL:(310) 431-5025 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergency SheHer For Pregnant Women. Must Call For Intake 

Agency #: 34115 

GANG VIOLENCE REDUCTION PROJECT 
Califomla Youth Authority 
2445 Mariondale 51 #202 
Los Angeles, CA 90032 
COUNTY: Los Angeles 
OFFICE: (213) 227-4114 
REFERRAL:(213) 227-4114 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

First. Must Have WriHen Proof Of Pregnancy And Due Date, Serves High Profile Gang Areas In East Los Angeles Area. 
Plus 10 For. nose 18 Or Older. Stay Can Be 15-30 Days, Providing Prevention, Intervenlion And Law Enforcement. 
Then May Apply For Transitional Housing, Offers Info And Referrals For Other Services. 
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I 
ANGEL FLIGHT HOMELESS RUNAWAY YOUTH 
SERVICES 
357 S Westlake Ave 
Los Angeles, CA 90057 
COUNTY: '_os Angeles 
OFFICE: (~13) 413-2311 

I REFERRAL:(213) 413-2311 
REF HOURS: 7 Days '.4 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

I Crisis Center For Homeless And Runaway youth. Providing 
Emergency Shelter, Food And Clothing, Family Reunification 
Is Attempted Through Family Therapy. If Unsuccessful, 
Referrals To Appropriate Agencies Will Be Made, 

I 
Agency #: 29649 

I CALIFORNIA SELF-HELP CENTER 
2349 Franz HaU- U C LA 
Los Angeles, CA 90024 
COUNTY: Los Angeles 

I OFFICE: (310) 825-1799 
REFERRAL:(310) 825-1799 
REF HOURS: Monday Through Friday lOAM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free I Information And Referral Service. 

I 
I Agency #: 20353 

I 
I 
I 
I 

CENTER FOR PACIFIC I ASIAN FAMILIES INC 
543 N Fairfax Ave 
Rm108 
Los Angeles, CA 90036 
COUNTY: Los Angeles 
OFFICE: (213) 653-4045 
REFERRAL:(213) 653-4042 
REF HOURS: 7 Days 24 HOUR HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free Free-victims 

Multi-lingual & MuHI-cuHural 24-Hour Hotline & Confidential 
Emergency SheHer For Women/Children-victims Of Domestic 
Violence, Sexual AssauH, Child Abuse. Crisis Counseling, 
Advocacy, Info & Referral And Education. 

BETHESDA HOUSE - THE SALVATION ARMY 
B32W9th SI 
Los Angeles, CA 90015 
COUNTY: Los Angeles 
OFFICE: (213) 896-9155 
REFERRAL:(213) 896-9155 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: FreEl See Below 

64-Bed, 16 Family, Residential AIDS Sheller For Families, 
Women & Children Wrth Symptomatic HIV Disease, Food, 
Case Management, Spirilual Support. Mothers Wilh Newboms 
Welcome, There Is A Fee, No One Denied On Account Of $, 

Agency #: 33563 

CATHOLIC CHARITIES CLINICAL SERVICES 
1307 Warren St 
Los Angeles, CA 90033 
COUNTY: Los Angeles 
OFFICE: (213) 264-8700 
REFERRAL:(213) 264-8700 
REF HOURS: Monday Through Friday 9AM-12NOON FOR 
APPOINTM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Free Bagged Food For Low Income Persons Mon" Wed From 
9am-12noon, After School Program For 7-13 Year Olds, 
Parenting Classes, Rap Sessions For 13-18 YearOlds. 
Psychological Services On Sliding Scale & Youth Prevention 
Program, 

Agency #: 34318 

FAITHFUL SERVICE OUTREACH 
1416W371hDr 
Los Angeles, CA 90018 
COUNTY: Los Angeles 
OFFICE: (213) 735-7162 
REFERRAL:(213) 735-7162 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Emergency Shetter For Homeless Mothers And Their Children, 
No Boys Over 10. 

BROTHERS OF CHARITY 
1345 Alvarado Terrace 
Los Angeles, CA 90017 
COUNTY: Los Angeles 
OFFICE: (213) 251-9707 
REFERRAL:(213) 251-9707 
REF HOURS: MON,WED,FRI 9:30AM TO 3PM 
AGE SERVED: OS To 24 SEX: Male 
FEE: Free 

Hotline, Meals, Showers, Clothes, And Homeless Drop"ln 
Center For Males Under 24. Medical Clinic On Mondays. 
Mainly Serves Hispanic Persons, 

Agency #: 21478 

CATHOLIC CHARITIES OF L A {DEPARTMENT 
PSYCHOLOGICAL SERVICES 
1400W9th 51 
POBox 15095 
Los Angeles, CA 90015 
COUNTY: Los Angeles 
OFFICE: (213) 251-3400 
REFERRAL:(213) 251-3569 
REF HOURS: Monday Through Friday 8:30AM TO 
7:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free Sliding $35 Intake 

Individual And Group Counseling For Adutts And Children In 
Domestic Violence SHuations, For Families, And Women 
WIIh Children. 

Agency #: 33203 

FAMILY SERVICES AGENCY 
5601 F"mwood Ave 
Los Angillas, CA 90028 
COUN"n': Los Angeles 
OFFICE: (213) 469-5893 
REFERRAL:(213) 469-5893 
REF HOURS: MON-THURS 9AM TO 8PM FRIDAY SAM 
T04PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Counseling, Child Abuse Victim Program And Domestic 
Violence Program. BI-lingual Spanish Speaking Staff 
Available, 



Agency Ii: 33008 

FAMILY SERVICES OF LOS ANGELES 
636 S Kingsley Dr 
Los Angeles, CA 90010 
COUNTY: Los Angeles 
OFFICE: (213) 381-3626 
REFERRAL:(213) 381-3626 
REF HOURS: OFFICE M-F 9AM TO 8PM 24 HR SUICIDE 
LINE 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party See Comments 

Counseling On A Sliding Scale Fee, AIDS Outreach, 
Counseling For Drug Abuse, Drunk Driving; 24-Hr Suicide 
Hotline, Support Groups For Survivors Of Suicide, GED And 
Job Training For Young Parents. 
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Agency II: 33102 

FILIPINO AMERICAN SERVICES GROUP 
2001 Beverly Blvd 
Los Angeles, CA 90057 
COUNTY: Los Angeies 
OFFICE: (213) 483-5396 
REFERRAL:(213) 483-5396 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Frlle Sliding 

Agency Ii: 17329 

FIND THE CHILDREN 
11811 WOlymplcBlvd 
Los Angeles, CA 90064 
COUNTY: Los Angeles 
OFFICE: (310) 477-6721 
REFERRAL:(310) 477-6721 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 0 I To 17 SEX: Both 
FEE: Free 

MuHl-servlce Agency. Offers Individual And Family Counseling, Assistance In Finding Missing And Abducted Children. 
Immigration Counseling, TransHlonal Housing, Emergency 
Transportation, Outreach And Food, Free Medical Screening, 
And Senior CHizens Group. 

I 
I 
I 
I 
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GRAMERCY PLACE SHELTER - JEWISH FAMILY SERVICE HOUSE OF RUTH 
6505 Willshire Blvd - Intake 605 N Cummings St 
Los Angeles, CA 9004B Los Angeles, CA 90033 
COUNTY: Los Angeles COUNTY: Los Angeles 
OFFICE: (213) 3B7-0171 OFFICE: (213) 266-4139 
REFERRAL:(213) B52-1234 REFERRAL:(213) 266-4139 
REF HOURS: MONDAY TO THURSDAY 9am To 5pm REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 18To99 SEX: Family AGE SERVED: 18T099 SEX: Women-Chlid 
FEE: Free FEE: Free 

40-Bed Shener Provides Counseling For Homeless Families. Shetter For Women lB Years And Up, And Their Children. 
Maximum Stay 90 Days. Substance Abuse, Mental HeaHh Provides AICGhol And Drug Abuse Counseling. 
Services And Family Counseling Emergency Assistance, 
Outreach, TransHlonal Housing. 

Agency Ii: 35120 

IMMIMGRANT REFUGEE CHILDREN'S PROJECT 
256 S Occidental Blvd 
Los Angeles, CA 90057 
COUNTY: Los Angeles 
OFFICE: (213) 381-2929 
REFERRAL:(213) 381-2929 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Both 
FEE: Free 

24 Hour SheHer For Teens Under 18, Specializing In Central 
American Youth. 

Agency Ii: 34205 

LOS ANGELES COMMISSION ON ASSAULTS AGAINST 
WOMEN 
6043 Hollywood Blvd 
Suite 200 
Los Angeles, CA 90028 
COUNTY: Los Angeles 
OFFICE: (213) 462-1281 
kEFERRAL:(310) 392.-8381 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 

Agency Ii: 33807 

JOVENES 
Drop-In Center 
1218 W Sunset Blvd 
Los Angeles, CA 90026 
COUNTY: Los Angeles 
OFFICE: (213) 250-4241 
REFERRAL:(213) 250-4241 
REF HOURS: Monday Through Friday lOAM TO 6PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

SheHer For Homeless And Low Income. Outreach To Feed 
Families, Provides Shelter And Clothes. Offer Classes In 
English, Painting, And Computers. 

Agency Ii: 17033 

LOS ANGELES YOUTH NETWORK (LAYN) 
1550 Gower St 
Los Angeles, CA 9002B 
COUNTY: Los Angeles 
OFFICE: (213) 957-7364 
REFERRAL:(213) 957-7340 
REF HOUru;: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

IMMANUEL UNITED CHURCH OF CHRIST 
1785 E 85th St 
Los Angeles, CA 90001 
COUNTY: Los Angeles 
OFFICE: (213) 5B5-2766 
REFERRAL:(213) 585-2766 
REF HOURS: SUNDAY-THURS 9AM TO 6PM AND BY 
ARRANGEMENTS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
I 

Emergency Food And Clothing, Head Start (Pre-school) I 
Pgm, After School Recreational Prcgram School, 
Continuation School- Junior & Senior High School 
Students, Parenting Group, Thrift Shop, Religious Services, 
LimHed Counseling. 

Agency Ii: 33057 

KOREAN YOUTH CENTER 
3470 Wilshire Blvd 
SuHe 1110 
Los Angeles, CA 90010 
COUNTY: Los Angeles 
OFFICE: (213) 365-7400 
REFERRAL:(213) 365-7400 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Hotline, Creative Youth Outreach 
Program, Counseling For Youth, Educational Services For 
Youth, Parent And Employment Services. Peer Support 
Group. Tobacco Prevention. 

I 
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Agency Ii: 35225 I 
MENTAL HEALTH REFERRAL SERVICE - CRISIS CARE 
Address Confidential 
Los Angeles, CA 
COUNTY: Los Angeles 
OFFICE: (BOO) 834-6B17 
REFERRAL:(BOO) 834-6817 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
FEE: Free SheHer For Homeless And Runaway Youth Ages 17 And Referrals For HospHals, Therapists, Drug Treatment, I 
Holline For Abused, Raped And Battered Females. Will Also 
Counsel And Refer Males. Adocacy In Medical, Legal And 
Judicial Processes, Individual/Group Counseling And Support 
Services. Hotline Info !Referrals. 

Under. Offer 24 Hour Intake Policy With No Fees For Services. Alcohol Rehabilitation And Support Groups. Comprehensive 
Daytime Refuge From The Street For Youth 12-17 At Drop-In 24-Hour Mantal Health Referrals. 
Center. I 
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I 
I Agency #: 23850 

MISSIONARIES OF CHARITY 
1345 Alvarado Terrace 

I 
Los Angeles, CA 90006 
COUN1Y: Los Angeles 
OFFICE: (213) 251-9707 
REFERRAL:(213) 251-9707 
REF HOURS: MON,WED,FRI 9:30AM TO 3PM 

I 
AGE SERVED: 13 To 21 SEX: Male 
FEE: Free 

Emergency Assistance & Pastoral Care For Homeless, 
Runaway, Missing Male Youths Under 21. 

I 
I Agency #: 30293 

SUNSHINE MISSION 

12600 S Hoover St 
Los Angeles, CA 90007 
COUNTY: Los Angeles 
OFFICE: (213) 747-7419 
REFERRAL:(213) 747-7419 

I REF HOURS: Monday Through Friday 9AM - 4PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free See Below 

I 
I 
I 
I 
I 
I 
I 
I 
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Residential Hotel And Shetler For Women Over 18 Years Old. 
If Pregnant They Will Only Take In Up To 3 Months Along. 
Shetler LlmH Is 60 Days. The Residential Hotel Is $290 A 
Month, \o\ihlch Includes 2 Meals. 

Agency #: 21415 

TRAVELERS AID SOCIETY OF LOS ANGELES 
400 World Way 
Los Angeles, CA 90045 
COUNTY: Los Angeles 
OFFICE: (213) 468-2500 
REFERRAL:(213) 468-2500 
REF HOURS: Monday Through Friday 9AM TO 3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Travelers Aid Provides Services For Stranded Travelers To 
Get Back Home. The ''Teen Canteen" Provides Short Term 
Crisis Intervention To Ages 12-23. Clothing, Transportation, 
Counseling And Referrals For All. 

Agency #; 33082 

WOMEN HELPING WOMEN TALKLINE 
543 N Fairfax Ave 
Los Angeles, CA 90036 
COUNTY: Los Angeles 
OFFICE: (213) 655-3807 
REFERRAL:(213) 655-3807 
REF HOURS: MON-THUR 10AM TO 1PM TUES,WED 6PM 
T08PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

Talkline For Women. Counseling Over The Phone On Any 
Situation; Divorce, Abuse, Personal Relationships, Loss, Self
esteem, Self-sufficiency, Substance Abuse. Workshops And 
Support Groups. Fee Required If Can Pay. 
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Agency #; 17820 

RAPE HOTLINEI ROSA PARKS SEXUAL ASSAULT 
CENTER 
4182 S Westem Ave 
Los Angeles, CA 90062 
COUNTY: Los Angeles 
OFFICE: (213) 295-4673 
REFERRAL:(21:J) 295-4673 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Hotline. Provides Counseling, Advocacy, 
Accompaniment And Support Groups. 

Agency #: 18207 

TEEN LINE 
8730 Aldan Dr., C301 
Los Angeles, CA 90048 
COUNTY: Los Angeles 
OFFICE: (310) 855-3401 
REFERRAL:(310) 855-4763 
REF HOURS: 7 Days 6PM-10PM 
AGE SERVED: i2 To 20 SEX: Both 
FEE: Free 

Counseling By Teenagers For Teenagers. 

Agency #: 25463 

UNION RESCUE MISSION 
545 S San Pedro 
Los Angeles, CA 90013 
COUNTY: Los Angeles 
OFFICE: (213) 628-6103 
REFl':RRAL:(213) 628-6103 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

EmergollCY Shelter For Men. Provides Food & Clothing. Has 
Health Center On Premises. Residential Recovery Program 
For Male Alcoholics Lasting 6 To 12 Months. 

Agency #: 20372 

VICTIM SERVICES 
1200WMaple 
Madera, CA 93637 
COUNTY: Madera 
OFFICE: (209) 661-1000 
REFERRAL:(209) 673-8776 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services For Victims Of Violent Crimes, Sexual Assault And 
Rape. Provides Transportation Also. 12 Bed Domestic Shelter 
And A 1 Family TransHlonal Home. Rape Crisis Number Is 
209-661-7787. 

Agency #~ 15395 

SUICIDE PREVENTION CENTER - DIVISION FAMILY 
SERVICES 
Address Confidential 
Los Angeles, CA 90005 
COUNTY: Los Angeles 
OFFICE: (213) 385-3752 
REFERRAL:(213) 381-5111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling And Info And Referral. 

Agency #; 23432 

TEEN LINE - THALlAI~S MENTAL HEALTH CENTER 
PO Box 48750 
Los Angeles, CA 90048 
COUNTY: Los Angeles 
OFFICE: (310) 855-3401 
REFERRAL:(310) 855-HOPE 
REF HOURS: 7 Days 6PM TO 10PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling & Crisis Infomnation. Suicide 
Prevention. In-person Services, Alcohol & Dnlg Abuse 
Counseling. Teenline From 6pm-10pm, 31D-855- Hope. 
Suicide Hotline 24 Hours At 800-TLC-TEEN. 

Agency #: 29213 

WEINGART CENTER 
566 S San Pedro 
Los Angeles, CA 90013 
COUNTY: Los Angeles 
OFFICE: (213) 627-9000 
REFERRAL:(213) 627-9000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 3rd Party 

Short-term Transitional Housing For Homeless Adults, 
Medical And Mental Health Clinic. Programs For AIDS, 
Veterans, Parolees And Mentally Ill. Screening And 
ReferralS Available. 

Agency #: 11 S6 

MERCED COMMUNITY COUNSELING CENTER 
480 E 13th 
Merced, CA 95340 
COUN1Y: Merced 
OFFICE: (209) 725-3700 
REFERRAL:(209) 725-3700 
REF HOURS: MON-FRI 9AM-5PM I ANSWERING 
SERVICE 24 HRS 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Counseling And Substance Abuse Services, 24 Hr Crisis 
Line. 

y~'----------------



Agency #: 30872 

WOMAN'S PLACE IA 
PO 80x822 
Mel1:ed, CA 95341 
COUNTY: Merced 
OFFICE: (209) 725-7900 
REFERRAL:(209) 722-4357 
REI- HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

11-Bed SheHer For Battered Women /Children, Also Male 
Victims Of Sexual Assault, Temporary Stay. Holline Info And 
Referral, Abuse /Neglect, Legal, Law Enforcement, 
Transitional Housing Services. Selfhelp /Support Groups. 

Agency #: 30842 

HAVEN WOMEN'S SHELTER/RAPE CRISIS CENTER 
61913th St 
SuHe 1 
Modesto, CA 95354 
COUNTY: Stanislaus 
OFFICE: (209) 576-0659 
REFERRAL:(209) 577-5980 
REF HOURS: 7 Oays 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEl':: Free Sliding 

25-Bed SheHer For Women And Their Children Who Are 
Victims Of Domestic Violence. Stay Is 30 Days. Hotline 
Info/Referral, Counseling, Victim Services And 
Selfhelp/Support Groups. 

Agency #: 31655 

SALVATION ARMY ITHE 
6251 St 
POBox 1663 
Modesto, CA 95353 
COUNTY: Stanislaus 
OFFICE: (209) 522-3209 
REFERRAL:(209) 523-7577 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Food, Clothing And Transportation For Women 
And Families With Children. Will Provide A One-way (Non
refundable) Ticket Home For A Runaway. Utility And Rental 
Assistance For Low Income Clients. 

Agency #: 31074 

Y M C A OF MONTEREY PENINSULA 
2115 N Fremont 
Monterey, CA 93940 
COUNTY: Monterey 
OFFICE: (406) 649-0834 
REFERRAL:(408) 372-6300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

H-Bed Emergency SheHer For Battered Women IChildren 
(Boys To Age 14), Stay Up To 6 Weeks. Hotline Info /Referral, 
Counseling, Victim, Legal, Law Enforcement, Employment 
/Education, Transitional Housing Services. Selfhelp /Support 
Groups. 
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Agency #: 29791 

CENTER FOR HUMAN SERVICES 
1700 Mchenrl Village Way 
Suite 11B 
Modesto, CA 95350 
COUNTY: Stanislaus 
OFFICE: (209) 526-1440 
REFERRAL:(209) 526-5544 
REF HOURS: OFFICE M-TH BAM·8PM. FRI 8AM-5PM 
CRISIS LINE 24HRS 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Sliding 

6-Bed Emergency SheHer For Runaways Age 13 To 17. Deals 
Mostly Wrth High Risk Teens. Hotline, Substance Abuse, 
Other Counseling For Individual/Groups And Family, 
Pregnancy /Parenting And Selfhelp Groups. 

Agency #: 16481 

HUTTON HOUSE 
201 Jennie St 
Modesto, CA 95355 
COUNTY: Stanislaus 
OFFICE: (209) 526-1623 
REFERRAL:(209) 526-5544 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

6-Bed 15 Day SheHer For Runaways. Parents And Children 
Must Participate In Counseling While Child Remains In 
Shelter. 

Agency #: 17823 

STANISLAUS RAPE TASK FORCE 
61913th St 
SuHe 1 
Modesto, CA 95354 
COUNTY: Stanislaus 
OFFICE: (209) 527-5558 
REFERRAL:(209) 527-5558 
REF HOURS: OFFICE MON-FRI9AM-5PM HOTLINE 24 
HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Victim Services For Rape, Sexual Assault. Crisis Intervention, 
24 Hour Hotline. 

Agency #: 17825 

SOUTH COUNTY RAPE CRISIS SERVICE 
OF THE BRIDGE COUNSELING CENTER 
POBox 546 
Morgan Hili, CA 95037 
COUNTY: Santa Clara 
OFFICE: (408) 779-2113 
REFERRAL:(408) 779-2115 
REF HOURS: OFFICE MON-FRI 9AM-5PM / 24 HR 
HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services To Survivors Of Sexual Assault, Rape, Incest, 
Domestic Violence. Individual/Group Counseling (To 
Significant Others Also), Abuse !Protective, Legal/Court 
Services, Selfhelp /Support Groups. 

Agency #: 16480 

CHILDREN'S CRISIS CENTER OF STANISLAUS 
COUNTY 
1244 Fiori Ave 
POBox 1062 
Modesto, CA 95350 
COUNTY: Stanislaus 
OFFICE: (209) 577-0138 
REFERRAL:(209) 577-4413 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Daytime Shelter For Children Whose Parents Are In Need 
Of Assistance Or Are At-risk Of Abusing The Child. 
Ovemight Services Are Available In Emergencies. 

Agency #: 28362 

MODESTO UNION GOSPEL MISSION 
1417 De Harro St 
Modesto, CA 95354 
COUNTY: Stanislaus 
OFFICE: (209) 529-8259 
REFERRAL:(209) 529-8259 
REF HOURS: 7 Oays 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Emergency Shelter. Emergency Assistance, Individual 
Counseling. 

Agency #: 20565 

MONTEREY RAPE CRISIS CENTER 
PO Box 2630 
Monterey, CA 93940 
COUNTY: Monterey 
OFFICE: (408) 373-3955 
REFERRAL:(408) 375-HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Victims Sexual Assault, Incest Survivors, Legal Services, 
Individual/Group Counseling. Hotline Info And Referrals, 
Selfhelp /Support Groups. 

Agency #: 20569 

SUPPORT NETWORK FOR BATTERED WOMEN 
200 Blossom Ln 
3rd FI 
Mountain View, CA 94041 
COUNTY: Santa Clara 
OFFICE: (415) 940-7850 
REFERRAL:(415) 940·7855 
REF HOURS: OFFICE M-F 9AM T05PM CRISIS LINE 
7DAYS124HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free Stidlng 

Victim Services, Emergency SheHer, Counseling, 24 Hr 
Hotline. Emergency Transportation. Legal Services 
/Advocacy. Services For Blind. Counseling For Batterers. 
Max Length Of Stay 6 Weeks. Wheelchair Accessible. 

I 
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I 
I Agency II: 29795 

CRISIS HELP OF NORTH BAY 
PO Box6181 

1
1820 Jefferson St 
Napa, CA 94581 
COUNTY: Napa 
OFFICE: (707) 252-6222 
REFERRAL:(707) 422-2555 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline For Crisis/Suicide Situations. Provides Referrals To I Other Agencies As Needed. 

I Agency #: 20573 

I 
NAPA SEXUAL ASSAULT VICTIM SERVICES PROGRAM 
1820 Jefferson St 
Napa, CA 94559 
COUNTY: Napa 
OFFICE: (707) 252-6222 
REFERRAL:(707) 258-8000 

I REF HOURS: MON-FRI 8:30AM-5PM / 24 HOUR HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
24 Hour Hotline, Support Advoca~, Info And Referrals For 
Family Members Of Sexual A~":'uH Victims, Short Term 
CoUnSelifiy Anti ~elerrals To Long Term Therapy. 

I 
I 

Agency II: 29535 

PARENTAL STRESS 
1727 Martin Luther King Way 
Suile 109 
Oakland, CA 94612 

I COUNTY: Alameda 
OFF[CE: (510) 89:1-9230 
REFERRAL:(510j 790-3803 
REF HOURS: MON-THUR 9AM TO 9PM FRIDAY 9AM TO 
5PM 

I AGE SERVED: All Ages 
FEE: Sliding 

SEX: Both 

Serves Parents And Children 18 Years And Under. Offer 
Individual And Family Counseling, Abuse And Victim Services, I Support Groups And Hotline. 

I Agency II: 31061 

WOMEN'S RESOURCE CENTER 
3355 Mission Ave 

I 
Suite 111 
Oceanside, CA 92054 
COUNTY: Sen Diego 
OFFICE: (619) 757-3500 
REFERRAL:(619) 757-3500 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Sea Below 

CrisiS Intervention Program Provides Shetter For 22 

I lndlvldUa!S VVho Can Stay Up To 30 Days. Sexual AssauH 
Counseling Also Available. Fee Is $1 Per Day For Food And 
$1 Day For Lodging. 
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Agency II: 30862 

NAPA EMERGENCY WOMEN'S SERVICES (NEWS) 
POBox427 
Napa, CA 94559 
COUNTY: Napa 
OFFICE: (707) 252-3687 
REFERRAL:(707) 255-6397 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Fre2 

SheHer For Women/Children Victims Of Domestic Violence. 
Will Refer To Permanent Housing. Hotline Info And Referral, 
Abuse/Neglect, Legal, Law Enforcement Services, Self
help/Support Groups. 

Agency II: 28B78 

BAY AREA WOMEN AGAINST RAPE 
357 Mcarthur Blvd 
Oakland, CA 94610 
COUNTY: Alameda 
OFFICE: (510) 465-3890 
REFERRAL:(510) 845-7273 
REF HOURS: MON-FRI 9AM-5PM 24 HR CRISIS HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline For Victims Of Sexual Abuse, Child Molestation, 
Incest. Provides Crisis Intervention, Advocacy, 
Accompaniment And Prevention Programs. 

Agency II: 26471 

SALVATION ARMY - CLAY ST CENTER 
810 ClaySt 
Oakland, CA 94607 
COUNTY: Alameda 
OFFICE: (510) 451-5547 
REFERRAL:(510) 451-5547 
REF HOURS: 7 Days INTAKE ONLY 9AM TO 4PM 
AGE SERVED: 18 To 90 SEX: Family 
FEE: Free 

Agency #: 23428 

NAPA HOMELESS SHELTER 
725 Coombs Ave 
Napa, CA 94559 
COUNTY: Napa 
OFFICE: (707) 253-6100 
REFERRAL:(707) 253-4~ 
REF HOURS: 7 Days 5:30PM TO 8:30AM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Emergency SheHer For Homeless AduHs Of Napa Valley 
And Families. Donation Is Requested. 

Agency II: 20585 

HIGHLAND SEXUAL ASSAULT CENTER 
1411 E31stSt 
Oakland, CA 94602 
COUNTY: Alameda 
OFFICE: (510) 437-4688 
REFERRAL:(510) 437-4574 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Domestic Violence Resource. Sexual AssauH Program And 
Crisis Intervention Counseling. 

Agency II: 15371 

PROJECT OZ NORTH COAST 
215 Bames St 
Oceanside, CA 92024 
COUNTY: San Diego 
OFFICE: (619) 721-8930 
REFERRAL:(619) 721-8930 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Sliding 

43 Bed Emergency Shetter For Families. Homeless/Runaway Runaway & Homeless Youth Services And Shelter, Hotline 
Youth Services Food /Clothlng Assistance. And In-person Counseling And Information And Referral. 

Agency II: 35300 

CHILD SEXUAL ABUSE NETWORK 
401 SParker 
Suite 4100 
Orange, CA 9266B 
COUNTY: Orange 
OFFICE: (714) 564-0805 
REFERRAL:(714) 564-0168 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline For Info & Referrals Regarding Sexual Abuse & II's 
Issues. Agency Also Provides Psychiatric & Treatment 
Referrals. 

Agency II: 15409 

WOMEN'S TRANSITIONAL LIVING CENTER INC 
POBox 6103 
Orange, CA 92667 
COUNTY: Orange 
OFFICE: (714) 992-1939 
REFERRAL:(714) 992-1931 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

SheHer And Services For Battered Women And Their 
Children. Transportation And Support Groups. Hotline. 
VIi11eelchair Accessible. Referrals For l.e~lal 
Services/Advocacy. Max Stay Up To 45 Days. 

I~------~------~----~ 



Agency #: 34176 

SALVATION ARMY 
138 WHIII St 
PO Box 541 
Oxnard, CA 93033 
COUNTY: Ventura 
OFFICE: (805) 487-2074 
REFERRAL:(805) 487-2074 
REF HOURS: MON,WED,THUR 9-12 & 1-4 TUE 1 PM-4PMI 
FRI9AM-12PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Centp.r: In House Food Pantry, U S D A Products, 
Winter Emergency Assistance Funds, Clothing Vouchers, Free 
HeaHh Clinic 1 st & 3rd Thursday Each Month, Provides 
Perscrlpticns. 

Agency #: 23949 

MAINSTREAM 
746 EI Medlo Ave 
Pacific Pallisades, CA 90272 
COUNTY: Los Angeles 
OFFICE: (310) 459-4643 
REFERRAL:(310) 459-4391 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 ~ ... ,,: female 
FEE: 3rd Party Afdc-fc 

Homeless And Runaway Youth Services. lon{l Term 
Residential Group Care, Individual And Group Counseling, 
Vocational/Educational Programs, Living Skills, Recreation 
Programs, Tutoring. By Referral Only. 

Agency #: 15414 

COMMUNITY HELPLINE 
PO Box 2503 
Palos Verdes, CA 90274 
COUNTY: los Angeles 
OFFICE: (310) 541-2525 
REFERRAL:(310) 541-2525 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Helpline And Information And Referral. 

Agency #: 17832 

PASADENA YWCA RAPE CRISIS CENTER 
Pasadena Foothill Valley 
'lB N Marengo Ave 
Pasadena, CA 91101 
COUNTY: los Angeles 
OFFICE: (818) 793-5171 
REFERRAL:(818) 793-3385 
REF HOURS: OFFICE MON·FRI9AM TO 5PM 24 HOUR 
SERVICES 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Crisis Intervenl/on, Counseling, Info And Referrals, 24 Hour 
Line. Provides HospHal, Court, And Law Enforcement 
Accompaniment. Short·term Individual In-person Counseling 
And On-going Rape Survival Support Groups. 
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Agency #: 33919 

VENTURA COUNTY RESCUE MISSION 
234 E6th St 
Oxnard, CA 93030 
COUNTY: Ventura 
OFFICE: (805) 487-8252 
REFERRAL:(805) 487-8252 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

SheHer For Those In Need. Three Meals Day And Clothing. 5 
Night InHlal Stay. Must Have Identification To Stay Longer. 

Agency #: 20594 

MID PENINSULA YWCA RAPE CRISIS CENTER 
4161 Alma St 
PalCJ AHo, CA 94306 
COUNTY: Santa Clara 
OFFICE: (415) 494-0972 
REFERRAL:(415) 493-RAPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Both 
FEE: Sliding 

Sexual Assault Resource. 

Asency #: 32266 

FRIENDSHIP CORNER 
500 Villa St 
Pasadena, CA 91101 
COUNTY: Los Angeles 
OFFICE: (818) 792-7409 
REFERRAL:(818) 792-7409 
REF HOURS: Monday Through Friday SEE DESCRIPTION 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Distribute Clothing On Wed 9am To 11 :30am; Food On 
Tue,Wed,Thur 1 pm To 3pm. 

Agency #: 32209 

RACHEL'S 
9811 E Locust St 
Pasadena, CA 91107 
COUNTY: Los Angeles 
OFFICE: (818) 792-5641 
REFERRAL:(818} 792·5641 
REF HOURS: Monday Through Friday 8:30AM TO lQ:30AM 
AGE SERVED: Ali Ages SEX: Women-Child 
FEE: Free 

Drop-in Center For Women And Their Children Provides 
Breakfast. Clothing, Showers And Employment Referrals. 

Agency #: 32495 

LOS S SUICIDE PREVENTION AND CRISIS CENTER 
PO Box 52078 
Pacific Grove, CA 93950 
COUNTY: Monterey 
OFFICE: (408) 375-6966 
REFERRAL:(40B) 649-8008 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Line And Support Group For Suicide 
Prevention. Monterey Area Phone 408 649-8008, Salinas 
Area 408 424-1485, San BenHo County Area Can Call 408 
636·8787. 

Agency #: 28600 

URBAN MINISTRiES OF PALO ALTO 
POBox213 
Palo AHo, CA 94302 
COUNTY: Santa Clara 
OFFICE: (415) 853-8672 
REFERRAL:(415) 853·8672 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18T099 SEX: 80th 
FEE: Free 

15-Bed TransHlonal Housing For AduHs By Referral. Meals, 
Showers And Transportation. Dally Drop In Center Available 
To All Ages. 

Agency #: 20190 

HAVEN HOUSE HOTLINE 
P o Box 50007 
Pasadena, CA91115 
COUNTY: los Angeles 
OFFICE: (818) 564-8880 
REFERRAL:(213) 661-2626 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Small Fee 

Battered Women Shelter, Counseling, Substance Abuse 
Educal/on, Support Groups, 24 Hr Hotline, Referrals For 
Medical, Legal, Law Enforcement And Employment 
Services. 

Agency #: 30334 

UNION STATION 
412 S Raymond Ave 
Pasadena, CA 91105 
COUNTY: Los Angeles 
OFFICE: (818) 449-4596 
REFERRAL:(818) 449-4596 
REF HOURS: Monday Through Friday 8:30AM TO 
5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency SheHer For Adults, Families And Women WIth 
Children. Intake Is From 9am-2pm. Stay From 2 Weeks To 
2 Months. Under 1 B Ne·ed Parental Permission. 
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I Agency #: 20597 

EL DORADO WOMEN'S INFORMATION CENTER 
3133 Gilmore St 

I PlacelVllle, CA 95667 
COUNTY: EI Dorado 
OFFICE: (916) 626-1450 
REFERRAL:(916) 626-1131 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: \8 To 99 SEX: Female 
FEE: Free 

I 
Domestic Violence And Sexual Assau" Resource. Counseling 
For Batterers. INheelchalr Accessible. Legal SelVices 
/Advoca~. Emergen~ Transportallon. Counseling/Advocacy. 
24 Hour Hotline. She"er. 
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Agency #: 30944 

HOUSE OF RUTH 
248 E Monterey 
Pomona, CA 91766 
COUNTY: Los Angeles 
OFFICE: (909) 623-4364 
REF1o:RRAL:(909) 986-5559 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

20-Bed Emergency She"er For Battered Women/Children 
From Age 18, Hotline Info And Referral, Emergen~ 
Assistance, Individual/Group /Family Counseling, Medical, 
Legal, Victim SelVlces, Outreach, SeJfhelp /Support Groups. 

Agency #: 33289 

POMONA VALLEY COUNCIL OF CHURCHES 
1753 N Park Ave 
Pomona, CA 91768 
COUNTY: Los Angeles 
OFFICE: (909) 629-3743 
REFERRAL:(8oo) 333-9997 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Family Shetler, Mandatory Support Groups, Children's Hour 
Once A Week, Assist With Permanent Housing, Hunger 
Programs And Farmers Market. Single Men Not Accapted. 

I hA~g~en~c=y~#":2~6~8~86~--------------------------fAA~ge=l1=cy=#n.:'2~05~9V9~--------------------------hA~g~en~c=y~#~;3~OO~91~------------------------~ 
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EL GRANITO INC 
500 E Date St 
PO Box511 
PortclVilJe, CA 93258 
COUNTY: Tulare 

I 
OFFICE: (209) 784-2788 
REFERRAL:(209) 784-2788 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

I 50-Bed Emergen~ Shelter (Contract With Motel), For Men 
And Families. Food/Clothing, Emergency Assistllnce. Victim 
SelVices. 

I 
I 

Agency #: 26507 

CRISIS LINE 
PO Box 3668 
Quin~, CA 95971 
COUNTY: Plumas 

I OFFICE: (916) 283-4333 
REFERRAL:(916) 283-4333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AI! Ages SEX: Both 

I 
FEE: Free 

Crisis Line Offering Immediate Crisis IntelVention Ann Referral 
SelVlce. 

I 
I Agency #: 28780 

PEOPLE OF PROGRESS 
1242 Center SI 

I Redding, CA 96001 
COUNTY: Shasta 
OFFICE: (916) 243-3811 
REFERRAL:(916) 243-3811 
REF HOURS: Monday Through Friday 9am To 5pm 

I AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Assistance, Food, Shelter, Clothing And Referrals. 

I 
I 

PORTERVILLE WOMEN'S SHELTER 
POBox 2033 
PortclVlile, CA 93258 
COUNTY: Tulare 
OFFICE: (209) 781-7462 
REFERRAL:(209) 784-0192 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergendy Shelter For Battered Women & Their Children. 
Will Take Boys Up To 12; May Bend Rules Depending On 
Child. Lawyer On Staff, Parenting Support Groups, Children's 
Program, Victims SelVlces. 

Agency #: 31505 

DOMESTIC CRISIS SERVICE OF TEHEMA COUNTY 
PO Box 594 
Red Bluff, CA 96080 
COUNTY: Tehema 
OFFiCE: (916) 529-5689 
REFERRAL:(916) 529-5689 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

SelVlces To Victims Of Domestic Violence, Safe Housing, 
Restraining Orders, Support During Court Procedures, Family 
Mediation. Women's Support G!'Jups, Men's Anger Abatement 
Program (Fee). 

Agency #: 30867 

SALVATION ARMY 
2691 Larkspur Ln 
POBox 492528 
Redding, CA 96002 
COUNTY: Shasta 
OFFICE: (916) 222-2207 
REFERRAL:(916) 222-2207 
REF HOURS: MON-FRI 9AM TO 4PM 24 HOUR HELPLINE 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

ST VINCENT DE PAUL 
1309 S Main St 
Bldg B 
PortelVllle, CA 93257 
COUNTY: Tulare 
OFFICE: (209) 781-5778 
REFERRAL:(209) 781-5778 
REF HOURS: M,W,TH,F 9AM-4PM OR LATER TUEDAY 
10AM-2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing, Transportation And Prescriptions. UtilHles 
Asslsta.lce When Funds Ane Available. 

Agency #: 15422 

HELP INC 
POBox 992498 
Redding, CA 96099 
COUNTY: Shasta 
OFFICE: (916) 225-5255 
REFERRAL:(916) 225-5252 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide And Crisis IntelVent!on Hotline. 

Agency #: 32207 

EAST VALLEY INFORMATION AND REFERRAL 
SERVICE 
402 W Colton Ave 
Redlands, CA 92374 
COUNTY: San Bemardlno 
OFFICE: (714) 792-0822 
REFERRAL:(714) 792-0822 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergen~ Assistance Of Clothing, Food, & Money. Hotline Information And Referral SelVlces Only. 
For Information, Referral, And Outreach. 



Agen,cy II: 20320 

1736 FAMILY CRISIS CENTER 
103 W Torrance Blvd 
Redondo Beach, CA 90277 
COUNTY: LCJs Angeles 
OFFICE: (310) 372-4674 
REFERRAL:(310) 379-3620 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTa 17 SEX: Both 
FEE: Free 

Temporary Shelter & Services For Homeless & Runaway 
Youth. Offers Counseling, Abuse Services, And Hotline 
Services (310-379-3620). 

Agency #: 35449 

GREATER INTERFAITH PROGRAM (GRIP) 
2369 Barrett Ave 
Richmond, CA 94804 
COUNTY: Contra Costa 
OFFICE: (510) 233-2141 
REFERRAL:(510) 233-2141 
REF HOURS: Monday Through Friday 9AM-1 PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

Adult Daycare For Senior Citizens & The Disabled. Soup 
Kitchen Daily At Noon; Family Shelter From December 
Through March With Capacity For 30. 

,o\::ency #: 31482 

CATHOLIC CHARITIES 
2060 UnlversHy 
l~oom202 
Riverside, CA 92507 
COUNTY: Riverside 
OFFICE: (909) 781-8483 
REFERRAL:(909) 787-8483 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Bolh 
FEE: Sliding 

Temporary Emergency Assistance To Anyone In Crisis. Rent 
Assistance, UtilHy Assistance, Food Bank; Mortgage 
Assistance For Hud Cases; Hud Counseling. 

Agency #: 24999 

I CARE SHELTER 
8775 Magnolia Ave 
PO Box 749 
Riverside, CA 92503 
COUNTY: Riverside 
OFFICE: (909) 354-2273 
REFERRAL:(909) 354-2273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Full Program For Homeless Families And Battered Women 
With Children Will Take Families & Single Women With 
Children. No Single Men. Stay Of 2 Weeks Can Be Extended. 
Individual & Family Counseling, Pastoral Care. 
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Agency #: 32497 

DAYBREAK 
639 Douglas Ave 
Redwood City, CA 94063 
COUNTY: San Mateo 
OFFICE: (415) 364-4633 
REFERRAL:(415) 364-4633 
REF HOURS: MON-FRI6PM-8AM' SAT-SUN 6PM-10AM 
AGE SERVED: 16 To 19 SEX: Both 
FEE: Free 

Shelter And Food To Homeless Youths Age 16-19. Help For 
Them To Live Independenlly, And Beccme Self-supporting. 
Shener Can Be Provided Up To 6 Months Then Transitional 
Living Component. 

Agency #: 26810 

RICHMOND RESCUE MISSION 
123 Macdonald 
Richmond, CA 94801 
COUNTY: Contra Costa 
OFFICE: (510) 215-4888 
REFERRAL:(510) 215-4888 
REF HOURS: 7 Days 7AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

180-Bed Emergency Shelter For Homeless. Counseling, 
Pastoral Care, Employment !Education, Transitional Housing 
For Residents. Substance Abuse Services. Food, Clothing. 

Agency #: 35369 

HELPLINE 
PO Box 5376 
Riverside, CA 92517 
COUNTY: Riverside 
OFFICE: (909) 686-4402 
REFERRAL:(909) 6864357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Comprehensiva Referrals Plus Crisis & Suicide Intervention •• 

Agency #: 30623 

OPERATION SAFE HOUSE 
96B5 Hayes 
Riverside, CA 92503 
COUNTY: Riverside 
OFFICE: (909) 351-4418 
REFERRAL:(909) 351-4418 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Donation 

18-Bed Emergency Shelter, Re-unHlng Of Families, Individual, 
Group And Family Counseling, Substance Abuse, Abuse 
'Neglect, Victim, Pastoral Services, Hotline, Transportation 
'Clothing 'Food, Outreach. 

Agency #: 31378 

YOUTH AND FAMILY ASSISTANCE 
609 Price Ave 
SuHe 205 
Redwood City, CA 94063 
COUNTY: San Mateo 
OFFICE: (415) 366-8401 
REFERRAL:(415) 367-9587 
REF HOURS: 24 HOUR HOTLINE! CENTER OPEN 
DAIL V NOON-8PM 
AGE SERVED: 13 To 21 SEX: Both 
FEE: Sliding 

Assistance, Treatment & Counseling For Abused AndiOr 
Troubled Youth. AIDS Educa','Jon Services Are Available. 
Drop-In Assessment And Ser/ices Center Is Open Dally 
From Noon To 8pm. 

Agency #: 31076 

WOMEN CENTER. HIGH DESERT 
815 E Inyokem Rd 
Ridgecrest, CA 93555 
COUNTY: Kem 
OFFICE: (619) 446-7491 
REFERRAL:(619) 375-7525 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 4S SEX: Women-Child 
FEE: Free 

16-Bed Shelter For Battered Women IChlldren, Stay 30 
Days. Hotline Info And Referral, Emergency Assistance, 
Counseling. Victim, Lega!, Law Enforcement, Transitional 
Housing, Selfhelp Support Groups. 

Agency #: 20612 

HORIZON HOUSE SHELTER· RIVERSIDE COUNTY 
COALITION 
POBox910 
Riverside, CA 92502 
COUNTY: Riverside 
OFFICE: (909) 684-1720 
REFERRAL:(909) 683-0829 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Chlid 
FEE: Free Sliding 

30 Day Shelter For Battered Women And Their Children. 
Providing A 24 Hour Hotline, Counseling For Children, 
Emergency Transportation, Legal Services, Referrals To 
Non-resident Support Groups, Cl.'lnsellng For Batterers. 

Agency #: 17835 

RAPE CRISIS CENTER COUNTY OF RIVERSIDE 
1465 Sprale St 
SuHeG 
Riverside, CA 92507 
COUNTY: Riverside 
OFFICE: (909) 686-7273 
REFERRAL:(909) 686-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Seth 
FEE: Free 

Rape Crisis Services; Referrals For Shelter And Counseling 
Services. 
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Agency #: 30904 

SALVATION ARMY 
36-95 1st St 
RiversIde, CA 92501 
COUNTY: Riverside 
OFFICE: (909) 764-4490 
REFERRAL:(909) 784-4490 
REF HOURS: Monday Through Friday 9AM-3PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

AssIs1ance Wrth Rent And Utility Payments, Food And 
Counseling. 
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Agency #: 34132 

ASIAN YOUTH CENTER 
9032 Misslal Dr 
Rosemead, CA 917i(' 
COUNTY: Los Ar\i&!es 
OFFICE: (818) 309-M?2 
REFERRAL:(818) 309-0622 
REF HOURS: Monday Through Friday 9AM TO 5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 21481 

CATHOLIC SOCIAL SERVICE OF SACRAMENTO 
5890 Newman Ct 
Sacramento, CA 95819 
COUNTY: Sac;-amento 
OFFICE: (916) 452-7481 
REFERRAL:(916) 452-7481 
REF HOURS: Monday Through Friday 6:30AM TO 5PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free Sliding 3rd Party See Below 

Counseling To People Who Deal Wrth Youth & Gang VIolence. I Homeless Emergency AssIs1ance For Families, Women & 
Counseling For Drug & Alcohol Abuse, In(annalion Also Children; Senior Center, Counseling, Immlgrallon Services. 
Available On Tobacco, Pregnancy And AIDS. Sliding Fee For Counseling, Other SerJlces Are Free. 

II~A~g-e-nCY~#~:~1~39~6~0~---------------------------+A~ge-n-CY~#:~2~8~7~23~----------------------------~A~g~e-nc~y~#~:~234~5~3--------------------------~ 
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DIOGENES YOUTH SERVICES 
8912 Volunteer Ln 
Sune 130 
Sacramento, CA 95826 
COUNTY: Sacramento 
OFFICE: (916) 366-3350 
REFERRAL:(916) 363-9943 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Services & Emergency Shener, 
Crisis Intervenllon. Hotline Counseling, Info And Referral, 
Walk-In Counseling Mon-Fri 9-5, Drug Abuse Project, 
Transporlal!on, Self-help Groups And Outreach. 

Agency #: 32591 

ST JOHN'S SHELTER 
301 N 12th St 
Sacramento, CA 95818 
COUNTY: Sacramento 
OFFICE: (916) 448-0701 
REFERRAL:(916) 446-0701 
REF HOURS: 7 Days 4PM TO 7:15AM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

40-Bed Shelter For Women IChildren, 2 Week Stay. 4pm To 
7:15am. Referrals To All CommunHy Services. School For 
Homeless Children On Premises, Case Mgt Services And 
House Meetings On Tuesday And Thursday Nights. 

Agency #: 20633 

WOMEN ESCAPING A VIOLENT ENVIRONMENT (WEAVE) 
POBox 161356 
Sacramento, CA 95816 
COUNTY~ Sacramento 
OFFICE: (916) 446-2321 
REFERRAL:(916) 920-2952 
REF HOURS: 7 Days 24 Hours 

.AGE SERVED: 18 To 99 SEX, Female 
FEE: Free Siloing 

Domestic VIolence Resource. She~er, 24 Hour Holllne, 
Counseling, Emergency Transportation, Legal Services, 
Wheelchair Accessible, Counseling For Batterers, And Sexual 
Assaun VIctims. 

SACRAMENTO AREA EMERGENCY HOUSING CENTER 
4516 Parke; Ave 
Sacramento, CA 95820 
COUNTY: Sacramento 
OFFICE: (916) 455-2160 
REFERRAL:(916) 455-2160 
REF HOURS: Monday Through Friday 8AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

12-Bed Emergency Shener For 1 And 2 Parent Families, 
Single Women. Family Counseling, Food IClothing 
fTransportation, Medical, TransHional Housing Services. 
Hotline Info IReferrals. 

Agency #: 28746 

STMATTHEWS 
2300 Edison Ave 
Sacramento, CA 95821 
COUNTY: Sacramento 
OFFICE: (916) 927-0115 
REFERRAL:(916) 927-0115 
REF HOURS: TUESDAY AND THURSDAY 1 OAM TO 
11:30AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Very Small Church Organization Giving Food And Clothing In 
Neighborhood. Clothing DistributIon Tue And Thur From 10am 
To 11 :30am To Persons Wrth I.D. Pantry Is Open To Anyone 
Tues And Thurs 10am-11:30am. 

Agency #: 31856 

FAMIL'1 EMERGENCY SHELTER 
PO Br)x3584 
Salir-as, CA 93912 
C:UUNTY: Monterey 

. OFFICE: (408) 422-2201 
REFERRAL:(406) 422-2201 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

SheHer For Victims Of Domestic Vlolenctll. Agency Provides All 

SALVATION ARMY MEN'S LODGE 
12('~ WB" St 
(Comer Of 12th & B) 
Sacramento, CA 95816 
COUNTY: Sacramento 
OFFICE: (916) 442-0331 
REFERRAL:(916) 442-0331 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adu~ Male Emergency Shener. Counseling, Emergency 
Assistance, Self Help Groups, Pastoral Care, Employment 
Assistance. 

Agency #: 29664 

UNITED WAY SACRAMENTO 
8912 Volunteer Ln 
SuHe200 
Sacramento, CA 95826 
COUNTY: Sacramento 
OFFICE: (916) 368-3000 
REFERRAL:(916) 368-3000 
REF HOURS: Monday Through Friday BAM TO 4:45PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

InformatIon And Referral Services. 

Agency #: 20639 

CALAVERAS WOMEN'S CRISIS CENTER 
PO Box 623 
1404 Goldhunter Rd 
San Andreas, CA 95249 
COUNTY: Calaveras 
OFFICE: (209) 754-1300 
REFERRAL:(209) 736-4011 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Related Services For Women IChlldren. VlliU Accept Homt,less Batlered Women's She~er, Legal Assistance, Counseling, 
If Space Allows. Holllne Info IReferral. There Is A Family Support Groups, Emergency Transportation, Advocacy, 
Shener In The Same CHy. Safe Homes, 24 Hour Holllne, Chltdrens' Counseling, 

Referrals To Counseling For Batlerers. 



Agency II: 30869 

SUICIOE PREVENTION AND COMMUNITY COUNSELING 
POBox2749 
San Anselmo, CA 94979 
COUNTY: Marin 
OFFICE: (415) 499-1193 
REFERRAL:(415) 499-1100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

24-Hour Hotline For Suicide Prevention, Crisis Intervention, 
Grief And Face To Face Counseling. Outreach, Telephone 
Community Information & Referrals. Community Counseling 
Line: 41 >499-1192, 24 Hour Grief Counseling 499-1195. 

Agency #: 29380 

SALVATION ARMY 
845 W Kingman St 
PO Box 991 
San Bemardino, CA 92402 
COUNTY: San Bemardino 
OFFICE: (909) 885-0353 
REFERRAL:(909) 885-0353 
REF HOURS: SHELTER 24 HOURS INTAKE MON·FRI 
9AM·5PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Room And Board For Men And Women 17 Years And Up, 
Children Stay With Mothers. Food, Clothing And 
Transportation. 25 Beds For Men, 25 Beds For Women At A 
Seperate Location. Information And Referrals. 

Agency #: 15435 

CRISIS CENTER 
5265 Linda Vista Rd 
POBoxl0l 
San Diego, CA 92110 
COUNTY: San Diego 
OFF1'CE: (619) 294·9949 
REFERRAL:(619) 557-0500 
RF.f. HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline-suicide Prevention \ Crisis Intervention, Mental Health 
Services. 

Agency #: 30B 11 

OZSANOIEGO 
3304 Idlewild Way 
San Diego, CA 92117 
COUNTY: San Diego 
OFFICE: (619) 270-B213 
REFERRAL:(619) 270-8213 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sliding 

Temporary Shetter For Teenagers In Crisis Or Runaway 
Youth. Counseling, On Site School Program, Drug/AIDS 
Prevention And Education, Independent Living Skills And AntI
theft Class. Social Skills Training. 
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Agency #: 28756 

EMERGENCY SHELTER· SAMARITAN 
St Peter Church POBox 2696 
803WBthSt 
San Bemardino, CA 92405 
COUNTY: San Bemardlno 
OFFICE: (909) 884-9079 
REFERRAL:(909) 885-5140 
REF HOURS: TUESDAY· FRIDAY lOAM TO 5PM 
AGE SERVED: 15 To 99 SEX: Women·Chlld 
FEE: Free 

Agency #: 28715 

FRAZEE CENTER 
1140WMIII 
PO Box6250 
San Bemardino, CA 92412 
COUNTY: San Bernardino 
OFFICE: (909) 889-4424 
REFERRAL:(909) 889-4424 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency She~er For Women WIth Children. Will Take YoUth 25-Bed Youths, 25 Bed Adults Emergency Shelter, Family 
Frorn Age 15 And Up. Counseling, C!othlng !Food Assistance, Medical, 

Pregnancy, EmploymenUEducation Services For Residents, 
Also Seff·help Groups. Agency Referrals Preferred. 

Agency #: 20648 

SEXUAL ASSAULT SERVICES INC 
536 W 11th St 
San Bernardino, CA 92410 
COUNTY: San Bemardlno 
OFFICE: (909) 335-8777 
REFERRAL:(909) BB5-BBB4 
REF HOURS: Monday Through Friday BAM-5PM 
AGE SERVED: 05 To 99 SEX: Both 
FEE: Free 

Service For Victims Of Rape, Incest & Sexual Assault. 
Counseling, Court AdVOcacy, 24-Hr Hotline. Community 
Education, Emergency Outreach. Medical & Social Referrals. 

Agency #: 31405 

INFO·L1NE 
POBox BB1307 
San Diego, CA 9213B 
COUNTY: San Diego 
OFFICE: (619) 230-0997 
REFERRAL:(619) 230-0997 
REF HOURS: Monday Through Friday BAM·BPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline F,: Information And Referrals. 

Agency #: 30709 

SOUTH EAST EMERGENCY QUARTERS 
2491 Island Ave 
San Diego, CA 92102 
COUNTY: San Diego 
OFFICE: (619) 238-1946 
REFERRAL:(619} 238-1946 
REF HOURS: 7 Days 24 Ho:J~, 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Emergency Shetter For Mates Accompanied With Minor 
Children, M&nrled Couples, Single Women And Or Single 
Women Wrth Children. Must Be The VJctim Of Domestic 
Vig!ence. Provides 3 Meals Daily. Referrals Offered 

Agency #: 30710 

CENTER FOR WOMENS SERVICES/PROJECT SAFE 
HOUSE 
2467 East St (Admin Office) 
San Diego, CA 92102 
COUNTY: San Diego 
OFFICE: (619) 267-8023 
REFERRAL:(619) 267-8023 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free See Below 

Emergency Shelter For Battered Women With Children 
(Boys Cannot Be Over 12) They Can Remain There For 7· 
14 Days. New Clients Are Accepted And Processed Mon·Fri 
Bam To 8pm And Sat And Sunday From 1:30pm-5:30pm. 

Agency #: 16514 

JUVENILE CRISIS PROGRAM· Y MeA 
2B59 El Cajon Blvd 
San Diego, CA 92104 
COUNTY: San Diego 
OFFICE: (619) 284-0361 
REFERRAL:(619) 284-0361 
REF HOUi(S: 7 Days 24 Hours 
AGE SERVED: 12 To J7 SEX: Both 
FEE: Free Slidlnr 

Up To 14 Days Emergency Foster Care, B Weeks Aftercare, 
24-Hr Hmllne, Arrange Transportation Home For 
Runaways, Llnlited Long-term Shelter & Drug Prevention 
!TherapeutiC Program. PRYDE Program To Prevent Gang 
Activity. 

Agency #: 23410 

ST VINCENT DE PAUL 
1501 Imperial Ave 
3350E St 
Sa!! Diego, CA 92101 
COUNTY: San Diego 
OFFICE: (619) 233-8500 
REFERRAL:(619) 233-8500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 99 SEX: Both 
FEE: Free 

Emergency Adult And Family Shelter. Counseling For 
Residents, Pastoral Care. Potential Clients Must Call 
Exactly At 5pm Daily To Be Told How Many Beds Are 
Available. 
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I 
I Agency #: 16513 

STOREFRONT \THE 
1039 12th Ave 

I 
San Diego, CA 92104 
COUNTY: San Diego 
OFFICE: (619) 239-4688 
REFERRAL:(619) 239-4688 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 12 To 18 SEX: Both 
FEE: Sliding 
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2()"Bed Emergency Shelter For Runaway And Homeless 
Youth. Offer Counseling And Emergency Assistance. 

AgeiiC"y #: 24204 

UNITED WAY INFO LINE 
POBox 881307 
San Diego, CA 92168 
COUNTY: San Diego 
OFFiCE: (619) 531-4729 
REFERRAL:(619) 23()"0997 
REF HOURS: MON-FRI 8AM TO 8PM WEEKENDS l1AM 
T06PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral To Social Service Agencies For San 
Diego County Residents. 

Agency #: 33939 

CHINATOWN YOUTH CENTER 
1693 Polk St 
San Francisco, CA 94019 
COUNTY: San Francisco 
OFFICE: (415) 775-2636 
REFERRAL:(415) 775-2536 
REF HOURS: Monday Through Friday 9AM TO 5:30PM 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Services Primarily For Asian Youth Ages 12 To 21. Includes 
Counseling, Employment OpportunHies, Prevention Education 
And Runaway Services. Intensive Home Supervlson Of youth 
On Probation, Drop Out Prevenlion. 

Agency #: 33236 

GLIDE CHURCH 
330 Ellis St 
San Francisco, CA 94102 
COUNTY: San Francisco 
OFFICE: (415) 771-6300 
REFERRAL:(415) 771-6300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 19 SEX: Both 
FEE: Free 

Free Food Mon- Fri 8am-9am And 12pm-lpm. On Sat-Sun, 
4pm-5:30pm. Breakfast, Lunch And A Take Away Meal. Also 
Have An AIDSIHIV Program, Support Group, Children 
Program, Crisis Center And Referrals For Runaways. 
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Agency #: 17253 

TRAVELERS AID OF SAN DIEGO 
1765 4th Ave 
SuHe 100 
San Diego, CA 92101 
COUNTY: San Diego 
OFFICE: (619) 232-7991 
REFERRAL:(619) 232-7991 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Assistance For Runaways Desiring To Go Home. Case 
Management, Crisis Intervention, And Emergency Assistance. 
Runaways Unwilling To Return Home Will Be Referred To 
Store-front Shelter. 

Agency #: 30812 

YMCA BATTERED WOMEN'S SERVICES - DOWNTOWN 
OFFICE 
POBox 126398 
San Diego, CA 92112 
COUNTY: San Diego 
OFFICE: (619) 234·3164 
REFERRAL:(619) 234-3164 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: $1.50 Daily 

30 Day Shelter For Ballered Women And Their Children. 
Provides 24 Hour Hotline, Counseling For Children, Referrals 
For Emergency Transporlatlon, Legal Services And 
Counseling For Ballerers. 

Agency #: 16509 

DIAMOND YOUTH SHELTER 
536 Central Ave 
San Francisco, CA 94117 
COUNTY: San Francisco 
OFFICE: (415) 567-1020 
REFERRAL:(415) 567-1020 
REF HOURS: 7 Days 9:45PM TO 9AM 
AGE SERVED: 13 To 17 SEX: Bolh 
FEE: Free 

Runaway And Homeless Youlh Ages 13 To 17, Providing 
Services including Counseling, Referral, Food And Shelter. No 
Fees And Collect Calis Are Accepted From Youlh. Works Wrth 
Lavender Youth Recreation & Info Center. 

Agency #: 31014 

,HAMILTON FAMILY CENTER 
1525 Waller SI 
San Francisco, CA 94117 
COUNTY: San Francisco 
OFFICE: (415) 665-2354 
REFERRAL:(415) 665-2354 
REF HOURS: 7 Days 24 Hou,rs 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

54-Bed Family Sheller For 1 Or 2 Parent Families Wrth AI 
Least 1 Child. Serves 3 Meals A Day, Pregnancy IParenting, 
Substance Abuse Services, Selfhelp ISupport Groups For 
Residents Only. 

Agency #: 30405 

US MISSION 
2611 G St 
San Diego, CA 92102 
COUNTY: San Diego 
OFFICE: (619) 238-0965 
REFERRAL:(619) 238-0965 
REF HOURS: MONDAY THRU SATURDAY 9AM TO 
9PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

25 Bed Shelter For Homeless Adults. Clients May Slay 
Longterrn Provided They Observe The Rules. Clients 
Accepted Between 5:30pm And 7:30pm. 

Agency #: 30967 

BAKER STREET COUNSELING OFFICE 
38 Baker St 
San Francisco, CA 94117 
COUNTY: San Francisco 
OFFICE: (415) 252·7095 
REFERRAL:(415) 621-2929 
REF HOURS: APPOINTMENTS ONLY 
AGE SERVED: II To 17 SEX: 60th 
FEE: Free 

Adjunct To "Youth Advocates" Which Provides Emergency 
Shelter And Other Services To Adolescents Age 11 
Through 17. The Baker St Counseling Is By Appointment 
And Referral From Youth Advocates Or Shelter Only. 

Agency #: 30895 

DOLORES STRE!:T SHELTER 
208 Dolores St 
San Francisco, CA 941Q3 
COUN1Y: San Francisco 
OFFICE: (415) 282-3078 
REFERRAL:(415) 282-3078 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 15 To 25 SEX: Male 
FEE: Free 

7()"Bed Emergency Shefter For Males, Age 15 To 25, 
Preference Given To New Immigrants From Latin America, 
Must Have I 0, Orientation And English Classes. 

Agency #: 30193 

HOSPITALITY HOUSE '(OUTH PROGRAM 
290 Turk St 
San Francisco, CA 94102 
COUN1Y: San Francisco 
OFFICE: (415) 749-2139 
REFERRAL:(415) 749-2167 
REF HOURS: MONDAY TO THURSDAY 12A5PM TO 
5PM 
AGE SERVED: 15T021 SEX: Both 
FEE: Free 

12-Bed Resldenllal Program, 6 Month Stay For Ages 15-18. 
Residential Hotel Program For 3 Months For Ages 18-21. 
Also Available Through Drop-in Program Are School, 
Counseling, Food, Clothing, And Other Related Services. 
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I Agency #: 31034 

JEWISH COMMUNITY INFORMATION AND REFERRAL 
121 Stewart St 
San Francisco, CA 94105 
COUNTY: San Francisco 
OFFICE: (415) 777-4545 
REFERRAL:(415) 777-4545 
REF HOURS: Monday Through Friday 9:30AM TO 1 :30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Fred 

Information And Referral Service. 

Agency #: 20667 

LA CASA DE LAS MADRES 
965 Mission St 
Suite 300 
San Francisco, CA 94103 
COUNTY: San Francisco 
OFFICE: (415) 777-1808 
REFERRAL:(415) 333-1515 
REF HOURS: 7 Days 24 Hours 
AGE flERVEI.I: All Ages SEX: Women-Child 
FEE: Free 

Shetter For Battered Women/Children. 24Hi Crisis Line, 
Emergen~ Shetter, Drop-In Center & Communtty Outreach. 
Hotline, Long Residence. Also Drop-in Counseling. 
Counseling/Advoca~/Chlldrcn. Non-resident Support Groups. 

Agency #: 16508 

LARKIN STREET YOUTH CENTER 
1042 Larkin S! 
San Francisco, CA 94109 
COUNTY: San Francisco 
OFFICE: (415) 673-0912 
REFERRAL:(415) 673-0911 
REF HOURS: Monday Through Friday 9:30AM TO 
9:30PM 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Drop-in Facility For Youths & Runaways Offering Refemlls, 

I 
I 

Meal Vouchers, Short & Long-term Counseling, Groups And I 
Medlcai Services, HIV Testing And AZT Treatment. 
Aftercare After 5:30pm For Those 18-21 Years Old. 

~A~g-en-c-y~#~:2~9~8~02~--------------------------+>A-ge~n~cy~#~:~1"~~1--------------------------~~A-g-en-~~#~:2~0~7~30~------------------------~ II 
NORTH OF MARKET MUL TI-5ERVICE CENTER 
1001 Polk St 
San Francisco, CA 94109 
COUNTY: San Francisco 
OFFICE: (415) 292-2180 
REFERRAL:(415) 292-2180 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shetter For Men And Women 18 And Over. Provides 
Counseling, Food And Clothing. Nurse Is In Several Days A 
Week, Referrals And Substance Abuse Services. 

Agency #: 17639 

SAN FRANCISCO WOMEN AGAINST RAPE 
354318th St 
Box7 
San Francisco, CA 94110 
COUNTY: San Francisco 
OFFICE: (415) 861-2024 
REFERRAL:(415) 647-RAPE 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

RAPHAEL HOUSE 
1065 Sutter St 
San Francisco, CA 94109 
COUNTY: San Francisco 
OFFICE: (415) 474-4621 
REFERRAL:(415) 474-4621 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Small Fee 

Shelter For Men & Women Wrth Children, 2 Parent Family 
Wrth Documentation Of Marriage. Will Take Adutt Women In 
Their Last Trimester if All Other Shelters Are Full. 

Agency #: 31458 

SOUTH OF MARKET MULTI SERVICE CENTER 
525 5th St 
San Francisco, CA 94103 
COUNTY: San Francisco 
OFFICE: (415) 597-7960 
REFERRAL:(415) 597-7960 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

200-Bed Emergen~ Sheller For Men. Offer Food, Individual 
Rape Crisis Center, Hotline, Counseling, Referrals, Legal Info., Counseling, Medical Assistance, AIDS Reiated Services For 
Crisis Line Offers Help To Males & Females, In-persoll Residents. 
Services Only For Femaies. 

Agency #: 30896 

TALK LINE (TELEPHONE AID IN LIVING WITH KIDS) 
1757 Waller St 
San Francisco, CA 94117 
COUNTY: San Francisco 
OFFICE: (415) 387-3684 
REFERRAL:(415} 441-KIDS 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

24 Hour Crisis Line For Parents Under Stress, Crisis 

Agen::-y #: :M215 

U 5 MISSION HUDSON STREET 
1447 Broderick St 
San FranciSCO, CA 94115 
COUNTY: San Francisco 
OFFICE: (415) 673-4401 
REFERRAL:(415) 673-4401 
REF HOURS: SHELTER 24 HOURS INTAKE UNTiL 8PM
CATIME 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Intervention, Counseling, Single Parent Networ!<, Respne Child Emergen~ Shelter For Adult Single Men And Women. 
Care, Home Visits, Parent Education, Support Groups. Parent Counseling, AIDS Services, Drug And Alcohol Counseling 
Drop-In Center. And Support Groups. Long-term Wor!< Program Availabie. 

SAN FRANCISCO RAPE TREATMENT CENTER 
2801 A-25th St 
San Francisco, CA 94110 
COUNTY: San Francisco 
OFFICE: (415) 821-3222 
REFERRAL:(415) 821-3222 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Sexual Assault Resounce, San Francisco General Hospnal. 
Emergency Forensic, Medical Treatment And Follow Up. 
Assist Male Victims Of Sexual Assautt; Counseling. 

Agen~ #: 31040 

ST ANTHONY FOUNDATION 
121 Golden Gale Ave 
San Francisco, CA 94102 
COUNTY: San Francisco 
OFFICE: (415) 241-2600 
REFERRAL:(415) 241-2687 
REF HOURS: 7 Days 24 HouiS 
AGE SERVED: All Age~ SEX: Family 
FEE: Free Sliding 

40-Bed Emergency Sheller For Women Only. Hotline, 
Counseling, AIDS Related Victim, EmploymenVEducalion, 
Transitional Housing Services As Well As Scilhelp/Support 
Groups. 

Agency #: 35336 

INFOLINE 
PO Box 4307 
San Gabriel, CA 91734 
COUNTY: Los Angeles 
OFFICE: (818) 350-6833 
REFERRAL:(818) 350-6833 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Infonnalion & Referral Line. 

I 
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I 
Agency #: 32807 

PEOPLE FOR PEOPLE 
660 E Mission Dr 
San Gabriel, CA 91776 
COUNTY: Los Angeles 

I OFFICE: (616) 285-2549 
REFERRAL:(618) 285-2549 
REF HOURS: Monday Through Friday lOAM TO 3:30PM 

I 
I 

AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Food, Clothing, Individual Counseling For 
Homeless Persons. 

I Agency #: 24474 

CONTACT SANTA CLARA COUNTY 
POBox 8021 

I 
San Jose, CA 95155 
COUNTY: Santa Clara 
OFFICE: (408) 275-6176 
REFERRAL:(408) 279-8228 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Both 
FEE: Free 

Homeless And Runaway Youth Telephone Hotline, Info And 
Referral, Phone Counseling. Ant~hate Line 406-279-0111, 

I Warm-line For Ages 5-13 Latch-key Chl~dren 408-279-0303. 
Operators Are Compassionate And Sympathetic. 

I Agency #: 20741 

I 
NEXT DOOR SOLUTIONS TO DOMESTIC VIOLENCE 
1181 N 4th St 
Su~eA 
San Jose, CA 95112 
COUNTY: Santa Clara 
OFFICE: (408) 279-7550 

I REFERRAL:(40B) 279-2962 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

I Emergency Shetter Providing Counseling And Protection For 
Battered Women And Their Children. Offers 24 Hour Holline, 
Legal Services, Information And Referrals, Outreach, Support 
Groups And Counseling For Batterers. 

I 
I 

Agency #: 33953 

YOUTH OUTREACH PROGRAM 
POBox2346 
San Jose, CA 95109 
COUNTY: Santa Clara 

I OFFICE: (408) 298-2660 
REFERRAL:(40B) 298-2660 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 20 SEX: Both 

Agency #: 23633 

BRANDON HOUSE 
1716 E San Antonio st 
San Jose, CA 95116 
COUNTY: Santa Clara 
OFFICE: (408) 258-6146 
REFERRAL:(408) 258-6146 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 99 SEX: Female 
FEE: Sliding 

32-8ed Emergency Shener For Homeless Women fChlldren. 
Hotline, Counseling, Medical, AIDS, Employment Services For 
Residents. This Is A Mother-Infant Work Furlough Program, 
Promoting Mother-Infant Bonding. 

Agency #: 28318 

HERITAGE HOUSE 
435 N 3rd St 
San Jose, CA 95112 
COUNTY: Santa Clara 
OFFICE: (408) 294-1238 
REFERRAL:(40B) 294-1238 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18T045 SEX: Female 
FEE: Set.' Below 

18 Bed Boarding Home For Pregnant Women 18 Or Over 
Unless There Is Parental Consent. Hotline Info And Referral, 
Individual Counseling, Pregnancy IParenting Services, 
Clothing. 

Agency #: 20739 

SANTA CLARA VALLEY RAPE CRISIS CENTER 
375 S Third St 
San Jose, CA 95112 
COUNTY: Santa Clara 
OFFICE: (408) 295-4011 
REFERRAL:(408) 287-3000 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

SexlJal Assault Crisis Intervention & Advocacy. 

Agency #: 30355 

ECONOMIC OPPORTUNITY COMMISSION HOMELESS 
SHELTER 
750 Orcutt 
San Luis Obispo, CA 93401 
COUNTY: San Luis ObiSpo 
OFFICE: (805) 546-0702 
REFERRAL:(805) 546-0703 
REF HOURS: 7 Days 24 Hours 

FEE: Free AGE SERVED: All Ages SEX: Both 

Agency #: 28363 

CITY TEAM RESCUE MISSiON 
1174 Old Bay Shore 
San Jose, CA 95113 
COUNTY: Santa Clara 
OFFICE: (408) 286-2153 
RE:!1ERRAL:(406) 268-2153 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 ' SEX: Mala 
FEE: Free Sliding 

50-Bed Emergency SheHer For Male Adutts. Hotline, 
Substance Abuse Services, Abuse /Neglect, LegallLaw 
Enforcement Services And Transitional Housing. 

Agency #: 30327 

JULIAN ST INN 
546 W Julian st 
San Jose, CA 95110 
COUNTY: Santa Clara 
OFFICE: (408) 292-4286 
REFERRAL:(408) 292-5488 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

69-Bed Emergency Homeless Shaner. 3D-Day Free Stay, 
After That Person Must Pay. Offer Food, Clothing, Individual 
Counseling And Selr"help Services. 

Agency #: 33315 

SUICIDE AND PREVENTION CRISIS LINE 
2220 Moorpark Ave 
San Jose, CA 95126 
COUNTY: Santa Clara 
OFFICE: (408) 279-3312 
REFERRAL:(408) 299-6252 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Hotline And Refem'll Service. 

Agency #: 15446 

HOTLINE OF SAN LUIS OBISPO COUNTY 
PO Box 5456 
San Luis ObiSpo, CA 93403 
COUNTY: San Luis Obispo 
OFFICE: (805) 544-6016 
REFERRAL:(B05) 549-8989 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I FEE: Free 
Outreach Program For Youth From Ages 12-17. They Receive Hotline And Info And Referral. Crisis Intervention Referrals 
Shetter, Food, Clothing And Transportation. Offer Counseling Overnight Shelter For Homeless And Runaways. Clients Arrive For Placement Of Runaways And Abused fNeglected 
For Drugs, Alcohol And Imy Mental Or Other Problem. After 5:30pm And Leave By 7:30am. Provides Food, Clothing Children In Area Foster Homes. 

I 
And Counseling, AA And NA Meetings. 

I 
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Agency #: 17841 

RAPE CRISIS CENTER 
POBox52 
1141 PacificStSte7 
San Luis Obispo, CA 93406 
COUNTY: San Luis Obispo 
OFFICE: (805) 545-8888 
REFERRAL:(805) 545-8888 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Sexual Abuse, Domestic Violence. Counseling And Referral. 

Agency #: 20752 

BATTERED WOMENS SERVICE OF SAN MATEO 
3080 La Selva 
Sulle ~6 
San Mateo, CA 94401 
COUNTY: San Mateo 
OFFICE: (415) 312-8471 
REFERRAL:(415) 312-8515 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chlid 
FEE: Free 

Agency #: 20747 

WOMEN'S SHELTER PROGRAM OF SAN LUIS OBISPO 
COUNTY 
POBox 125 
San Luis Obispo, CA 93406 
COUNTY: San Luis Obispo 
OFFICE: (805) 544-3494 
REFERRAL:(805) 549-8989 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chlid 
FEE: Free Sliding 

Shelter For Battered Women & Their Children. Sliding Scale 
For Cour.:leling. Center For Domes1lc Violence Counseling. 
Parenting And Assertiveness Groups. 24 Hour Holline. 
Emergency Transportallon. Legal Services. 

Agency #: 23340 

YOUTH & FAMILY ASSISTANCE • COMMUNITY LIVING 
ROOM 
28 W37th Ave 
San Mateo, CA 94403 
COUNTY: San Mateo 
OFFICE: (415) 572-0535 
REFERRAI,:(415) 367·9687 
REF HOURS: MON-FRI9AM TO 8PM SAT 2PM-6PM 
AGE SERVED: 10 To 19 SEX: Both 
FEE: Free 

Ballered Women's Sheller, Domestic Violence Resource. Peer Drop-in Center For Runaway And Homel!fss Youth Age 19 
And Clinical Counseling, Support Groups. Legal, Medical. And Under. Help To Find She~er; Emergency And Long-term, 

Help Finding Jobs, Collect Messages And Mall For Them, 
Street Outreach, Health Nurse On Staff 2 Days A Week. 

Agency #: 20755 

RAINBOW SERVICES FOR BATTERED WOMEN 
PO Box 627 
San Pedro, CA 90733 
COUNTY: Los Angeles 
OFFICE: (310) 548-5450 
REFERRAL:(310) 547-9343 
REF HOURS: Monday Through Frtday 8AM TO 6PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Agency II: 32916 

STEPPING POINT 
620 PacifiC Ave Suite 12A 
San Pedro, CA 90731 
COUNTY: Los Angeles 
OFFICE: (310) 514-0420 
REFERRAL:(310) 514-0420 
REF IIOURS: Monday TIlfough F:iday 9am To Spm 
AGE SERVED: 18 To 64 SEX: Both 
FEE: 3rd Party 

Emergency Shelle~ For Ballered Women & Their Children. 24 Housing in A Sober Living Facility For Alcohol And Drug Users 
Hour Hotline. Counseling IAdvocacy IChlldren. legal Services. Who Have Been Released For Treatment Programs. They 

Have A Home For Women and One For Men. 

Agency #: 20760 

MARIN ABUSED WOMEN'S SERVICES 
17175thAve 
San Rafael, CA 94901 
COUNTY: Marin 
()FFlCE: (415) 457-2464 
REFERRAL:(415) 924-6616 
REF HOURS: OFFICE MON-FRI 9AM-5PM 24 HR PHONE 
LINE 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

Emergency Shetler For Victims Of Domestic Violence. 16 
Beds, 24Hr Holline, Counseling And Advocacy For Women 
And Their Children. Counseling Services For Men Who Batter 
As Well (415)924-1070. Crisis Services Are Free. 

Agency #: 20228 

C S P SEXUAL ASSAULT VICTIM SERVICES PROGRAM 
700 Civic Center Dr 
Santa Ana, CA 92701 
COUNTY: Oran;,e 
OFFICE: (714) 834-4317 
REFERRAL:(714) 834-4317 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Assautl Victim Services IPrevenlion Program. Crisis 
Intervention. Follow-up Support, Accompaniment, Victim 
Advocacy, Orientation To The Criminal Jus1ice System And 
Community Educallon. 

Agency II: 31052 

EYE COUNSELING AND CRISIS SERVICES· SAN 
MARCOS 
340 Rancheros Dr 
Sulle 103 
San Marcos, CA 92069 
COUNTY: San Diego 
OFBCE: (619) 744-3117 
:!lSFERRAL:(619) 744-3117 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Child Abuse Prevention And Treatment, Domestic Violence 
ISexual Assault Center, Shelter For Women Wrth Children, 
Day Treatment For Chemically Dependent Pragnant 
Women, And Counseling & Support Groups. 

Agency #: 17845 

RAPE CRISIS CENTER 
2023 Vale Rd 
Suite 2 
San Pablo, CA 94B06 
COUNTY: Contra Costa 
OFFICE: (510) 236-7273 
REFERRAL:(510) 236-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Rape Crisis Center. Hotline, Educellon, Accompaniment, 
Informallon And Referral And Counseling. 

Agency #: 30947 

HILL STREET SHELTER 
19 Hili St 
San Rafael, CA 94909 
COUNTY: Marin 
OFFICE: (415) 4507-9651 
REFERRAL:(415) 457-9651 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

4()"Bed Homeless Shetler For All Ages, Holllne Info And 
Referral, IndlvlduaUGroup Mental Heatlh And Substance 
Abuse Counseling, Selfhelp/Support Groups. Employment 
IEducatlonaUJob TrainlnglPlacement Program. $1 Donallon. 

Agency #: 23391 

SALVATION ARMY HOSPITALtTY HOUSE 
81B E 3rd St 
Santa Ana, CA 92701 
COUNTI': Orange 
OFFICE: (714) 542·9576 
REFERRAL:(714) 542-9576 
REF HOURS: PHONE HRS 4-9PM SHELTER 24 HRS 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Shetler For Men, Women, And Families. No One Tumed 
Away. Also Provide Food And Clothing. Emergency Shetler 
54-Beds For Youth And Parents Only. 
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HELPLINE 
PO Box 3953 
santa Barbara, CA 93130 
COUNTY: Santa Barbara 
OFFICE: (805) 682-2727 
REFERRAL:(805) ;;69-2255 
REF HOURS: 7 r.tys 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hr Crisis Interventl(ln And Infonnation And Referral Hotline. 
Crisis Support Counseling. 

Agency #: 35260 

TRANSITION HOUSE 
434 E Ortega 
Santa Barbara, CA 93101 
COUNTY: Santa Barbara 
OFFICE: (305) 966-9668 
REFERRAL:(305) 966-9668 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Housing For Families, Single Women, The Elderly & Single 
Men. Clients Must Be Willing And Motivated To Participate In 
their Programs And Adhere To No Drugs & Alcohol Policy. 
Maximum Stay Is 60 Days. 

Agency #: 16532 

KLEIN BOTTLE YOUTH SHELTER 
Social Advocacy For Youth 
412 E Tunnell st 
Santa Marla, CA 93454 
COUNTY: Sanla Barbara 
OFFICE: (805) 922-0468 
REFERRAL:(805) 922-0468 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Short-term Youth Shetter. Family /Indlvldual Counseling. 
Maximum Stay 21 Days. Aftercare. Crisis Counseling. Teen 
Pregnancy Counseling. 

Agency #: 32775 

DAYBREAK NIGHT SHELTER 
1610 7th Ave 
Santa Monicti, CA 90401 
COUNTY: Los Angeles 
OFFICE: (310) 450-0650 
REFERRAL:(310) 450-0650 
REF HOURS: Monday Through Friday lOAM TO 7PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Night Shetter For Mentally iii Women For Up To Six Months. 
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Agency #: 23401 

KLEIN-BOTTLE YOUTH SHELTER - CRISIS RESOLUTION 
CENTER 
301 W Figueroa St 
Santa Barbara, CA 93101 
COUNTY: Santa Barbara 
OFFICE: (805) 963-8775 
REFERRAL:(805) 963-8775 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Runaway & Homeless Youth Services. Short & Long Term 
SheHer, Holllne, Crisis Intervention And Counseling, Self 
Help/Support Groups, L1mHed Medical Services. 

Agency #: 31010 

ASSOCIATION TO AID VICTIMS OF DOMESTIC VIOLENCE 
POBox 220037 
Santa ClarHa, CA 91322 
COUNTY: Los Angeles 
OFFICE: (805) 259-8175 
REFERRAL:(805) 259-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Short-term Emergency For Women And Children Victims Of 
Domestic Violence. youths Will Be Referred To Other 
Agencies. Adult Services: Victim, Legal/ Court, Law 
Enforcement, Individual/Group Counseling, Selfhelp /Support 
Groups. 

Agency #: 23342 

SHELTER SERVICES FOR WOMEN 
PO Box:314 
Santa Marla, CA 93456 
COUNTY: Santa Barbara 
OFFICE: (805) 963-4458 
REFERRAL:(805) 925-2160 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

Shelter For Battered Women & their Children, Peer 

Agency #: 20770 

SHELTER SERVICES FOR WOMEN 
POBox 3782 
Santa Barbara, CA 93130 
COUNTY: Santa Barbara 
OFFICE: (805) 964-0500 
REFERRAL:(805) 964-5245 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

She Her For Battered Women & their Children. 6 Rooms, 1 
Wrth Handicapped FacllHles. Mandatory Counseling For 
Women & Children. 24-Hour Hotline. Counseling /Advocacy 
IChlldren. Non-resident Support Groups. 

Agency #: 29777 

ST FRANCIS SHELTER AND KITCHEN 
205 Mora St 
Santa Cruz, CA 95060 
COUNTY: Santa Cruz 
OFFICE: (408) 425-9225 
REFERRAL:(408) 425-9225 
REF HOURS: Monday Through Friday 7AM TO 7PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

l8-Bed Emergency ShaHer Providing Services From 7pm-
7am Mon-Fri. Women, Children And Mentally Handicapped 
Are PriorHy. Must Be Clean And Sober. Male Only 2 Nights 
A Week. 

Agency #: 32760 

DAYBREAK DROP-IN CENTER 
1614 Ocean Ave 
Santa Monica, CA 90401 
COUNTY: Los Angeles 
OFFICE: (310) 393-4344 
REFERRAL:(310) 393-4344 
R!l:F HOURS: M,T,TH,FRI SAM-2PM WED,SAT,SUN 
9AM-12NOON 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Counseling, Support Groups For Kids, Support Groups For Drop-in Center For Mentally III, Homeless Women. Agency 
Women, Parent Communication Skills, Drug & Alcohol Groups. Provides Food, Clothing And Counseling. 
24 Hour Hollines. Emergency Transportation. 

Agency #: 32805 

HOMELESS OUTREACH ITHE 
Ocean Park CommunH}' Center 
1616 7th SI 
Santa Monica, CA 90401 
COUNTY: Los Angeles 
OFFICE: (310) 450-4050 
REFERRAL:(310) 450-4050 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Outreach Program To Homeless, Mentally iii, Disabled 
Persons In Parks And Public Places. Provides Case 
Management, Food IClothing Services. 

Agency #: 33519 

NEW START 
612 Colorado Ave 
#108 
Santa Monica, CA 90901 
COUNTY: Los Angeles 
OFFICE: (310) 452-0717 
REFERRAL:(310) 452-0717 
REF HOURS: MONDAY-THURSDAY 10AM-BPM FRIDAY 
10AM-7PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Outpatient Substance Abuse Counseling. Youth And Family 
Counseling. Domestic Violence Diversion Batterers' 
Program. 



Agency #: 30906 

OCEAN PARK DROP·IN CENTER 
1616 7th St 
Santa Monica, CA 90401 
COUNTY: Los Angeles 
OFFICE: (310) 4SD-40S0 
REFERRAL:(310) 45D-4050 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Food, Clothing, Shelter Referrals, And Assistance 
With Employment And Social Services For Low And No 
Income people. ServIces For Males, Females, Families And 
Women With Children. Outr~ach Referrals. 

Agency #: 21911 

STEPPING STONE YOUTH PROJECT 
183318th St 
Santa Monica, CA 90404 
COUNTY: Los Angeles 
OFFICE: (310) 450-7639 
REFERRAL:(310) 450-7839 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 15 To 18 SEX: Female 
FEE: Des 

Residential Program For Teenage Girls, Longtemn 
Independent Living Program For Girls 15 To 18 Placed By 
DCS. Indivldual/Group !Family Counseling, Medical Services. 
Other Services Referred To Appropriate Agencies On 
Request. 

Agency #: 31720 

FAMILY SUPPORT CENTER 
465ASt 
Santa Rosa, CA 95401 
COUNTY: Sonoma 
OFFICE: (707) 542-5426 
REFERRAL:(707) 542-5426 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Sonoma County Emergency Shelter For Homeless Families 
With Children, Elderly, Disabled, And Battered Mothers With 
Children. 

Agency #: 31747 

PHONEFRtEND C/O CATHOLIC CHARITIES 
2325 Montgomery Dr 
PO Box 4900 
Santa Rosa, CA 95402 
COUNTY: Sonoma 
OFFICE: (707) 528-8712 
REFERRAL:(707) 528·8712 
REF HOURS: Monday Through Friday AFTER SCHOOL 
HOURS3-5PM 
AGE SERVED: 06 To 13 SEX: Both 
FEE: Free 

Talkline For Elementary School-ages Children Who Are Home 
Alone After School. 
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Agency #: 32143 

SALVATION ARMY CORPS COMMUNITY CENTER 
1533 4th St 
POBox 1500 Zip 90406 
Santa Monica, CA 90401 
COUNTY: Los Angeles 
OFFICE: (310) 451·1358 
REFERRAL:(310) 451·1358 
REF HOURS: Monday Through Friday 9AM TO 12NOON 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Grocerie~ For LoY/Income Residence. Must Have Proof Of 
Low Income Status And Photo t D , Hygiene Kns, Blankets 
And Sleeping Bags Are Available To All, Once A Month. 
Dinner Provided Mon· Fri 4:30-5pm 

Agency #: 28782 

SUNLIGHT MISSION CHURCH 
175414th St 
Santa Monica, CA 90405 
COUNTY: Los Angeles 
OFFICE: (310) 450-8802 
REFERRAL:(310) 450-8802 
REF HOURS: 7 Days 9AM TO 7PM 
AGE SERVED: All Ages SEX: Famiiy 
FEE: Free Pay If Can 

100 Bed Adun Emergency Shelter For Families, Couples And 
Battered Women, Single Women IChildren. Abuse INeglect, 
Victim Services, Pastoral Care. Medical, Legal, Selfhelp, 
Pregnancy, Employmt Services For Residents Oniy. 

Agency #: 30805 

INDIVIDUALS NOW. SOCIAL ADVOCATES FOR YOUTH 
1303 Coiiege Ave 
Santa Rosa, CA 95404 
COUNTY: Sonoma 
OFFICE: (707) 544-3299 
REFERRAL:(707) 544·3299 
REF HOURS: OFFICE MON·THU g.9 FR g.5 HOTLINE 
24HRS17DAYS 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sliding 

24 Hour Holline For Youths And Far' ilies, Runaway Shener, 
Group Home Shelter, Foster Care, & Crisis Counseling For 
The Individual And Families. 

Agency #: 33560 

SALVATION ARMY 
1059 Second St 
Santa Rosa, CA 95402 
COUNTY: Sonoma 
OFFICE: (707) 542-0998 
REFERRAL:(707) 542-0981 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Family Counseling, Aid To Prisoners, Disaster Services, 
Emergency Assistance Such As Food, Clothing And Shener. 

Agency #: 31042 

SOJOURN SERVtCES FOR BATTERED WOMEN 
PO Box 5597 
Santa Monica, CA 90409 
COUNTY: Los Angeles 
OFFICE: (310) 39g.9232 
REFERRAL:(310) 392·9896 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Child 
FEE: Free 

AduH Shener For Battered Women And Their Children, 24 
Hour Hotline, Children'S Program, Outreach, Education, 
Individual And Group Counseling. 

Agency #: 29415 

TURNING POINT SHELTER 
609 Arizona 
245 Hill St (Mailing Address) 
Santa Monica, CA 90401 
COUNTY: Los Angeles 
OFFICE: (310) 394-3947 
REFERRAL:(310) 394-3947 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shener For Homeless Aduns, Emergency Assistance, 
Counseling, Substance Abuse,Counseling. 

Agency #: 16521 

MANNA HOME 
2032 Dennis Ln 
Santa Rosa, CA 95403 
COUNTY: Sonoma 
OFFICE: (707) 576-1471 
REFERRAL:(707) 576-1471 
REF HOURS: 7 Days 7 AM TO 11 PM 
AGE SERVED: 18 To 60 SEX: Women·Chiid 
FEE: Free 

Shener And Prayer Facility For Battered Women And Their 
Children. Will House Women In Transition From Jail Or 
Drug Program. Maximum Stay Is 2 Months. 

Agency #: 1526 

SONOMA COUNTY MENTAL HEALTH 
3322 Chanate Rd 
Santa Rosa, CA 95404 
COUN1Y: Sonoma 
OFFICE: (707) 576-4970 
REFERRAL:(707) 576-8181 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Sliding Medicaid Bill Patient 

24-Hr Emergency Mental Heaith & Crisis Intervention. On· 
site Hospital For Client Admission If In Danger To Oneself 
Or Others. Adolescents And Children Can Be Referred To 
Other Hospitals. No 1.0. Required. 
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SONOMA CTY RAPE CRISIS CENTER 
POBox 1426 
Santa Rosa, CA 95402 
COUNTY: Sonoma 
OFFICE: (707) 545-7270 
REFERRAL:(707) 545-RAPE 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Sexual Assault Trauma Services, Counseling, Crisis & 
Long Tenm Services, Hospital Accompaniment & Advocacy, 
Self-help Groups For Survivors, Teens And Parents Of 
Children \NIlo Have Been Sexually Assautted. 
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Agency #: 31719 

ST STEPHEN'S HOMELESS SERVICE CENTER 
600 Morgan Ave 
Santa Rosa, CA 95401 
COUNTY: Sonoma 
OFFICE: (707) 525-0226 
REFERRAL:(707) 525-0226 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Day Service Center. Provides Food, Showers And Laundry. 
Storage, Mall And Message Services. 

Agency #: 20786 

YMCA WOMEN'S EMERGENCY SHELTER PROGRAM 
POBox 7164 
Santa Rosa, CA 95401 
COUNTY: Sonoma 
OFFICE: (707) 546-7115 
REFERRAL:(707) 546-1234 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Small Fee 

Emergency Shetter For Battered Women & Their Children. 
Drop In Groups; Individual Counseling, Hotline Crisis 
Intervention, Victim Services, \NIleelchalr Accessible. 
Length Of Stay Is 6 Weeks. Infonmation And Referral. 

I~~----~~----~~--~ Agency#: 15452 Agency #: 35459 Agency #: 35355 
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INTERVAL HOUSE 
PO Box 3356 
Seal Beach, CA 90740 
COUNTY: Orange 
OFFICE: (310) 594-9492 
REFERRAL:(310) 594-4555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

Shelter For Battered Women And Children, Counseling And 
Hotline Services. Children Up To Age 17 Only. 24 Hour 
Hotline. Non - Resident Support Groups. Legal Services. 

Agency #: 31078 

HUMAN OPTIONS 
POBox9445 
South Laguna, CA 92677 
COUNTY: Orange 
OFFICE: (714) 497-7017 
REFERRAL:(714) 494-5367 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: See Below 

1a-Bed Emergency Shelter For Battered Women /Children 
(Boys To 12), Stay 45 Days. Holline Info /Referral, All 
Counseling, Emergency Assistance. Fees Are $3 For Women, 
$1 For Children Per Day. 

Agency #: 17040 

SAN JOAQUIN COUNTY CHILD ABUSE PREVENTION 
COUNCIL 
604 E Acacia St 
Stockton, CA 95202 
COUNTY: San Joaquin 
OFFICE: (209) 464-4524 
REFERRAL:(209) 464-4524 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 12 SEX: Both 
FEE: Free 

Hotline, Emergency Shelter, Crisis Nursery, Support And 
Infonmation And Referrals For Parents And Teens. 

PENINSULA OUTREACH 
1280 Freemont Blvd 
Seaside, CA 93955 
COUNTY: Monterey 
OFFICE: (408) 899-4673 
REFERRAL:(408) 899-4673 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Shelter For Males, Females, Women & Children. Soup 
Kitchen, Counseling, Limited Job Services, Clothing. 

Agency #: 35038 

GOSPEL RESCUE MISSION 
445 S San Joaquin 
Stockton, CA 95203 
COUNTY: San Joaquin 
OFFICE: (209) 466-2138 
REFERRAL:(209) 466-2138 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Ovemight Shelter For Men And Emergency Family Sheller. 3 
Meals/Day Counseling. MedlcaVHealih Services. Drug/Alcohol 
Services Provided. 

Agency #: 20802 

WOMENS CENTER ITHE 
620 N San Joaquin 
Stockton, CA 95202 
COUNTY: San Joaquin 
OFFICE: (209) 941-2611 
REFERRAL:(209) 465-4i:l78 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Slldlng 

Domestic Violence Resource For Women And Their Children. 
Providing Shelter, Counseling, Clothing And Transportation. 
Allowed To Stay For Up To 30 Days. 

CRISIS INTERVENTION 
2175 Cherry Ave 
Signal Hili, CA 90806 
COUNTY: Los Angeles 
OFFICE: (310) 989-7337 
REFERRAL:(310) 989-7337 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

AdVOcacy And Accompaniment, Info & Referral For Crime 
Victims Wrthln Signal Hill. 

Agency #: 31032 

SAFE HOUSE - CENTER FOR POSITIVE PREVENTION 
ALTERNATIVES 
729 N Califomla St 
Stockton, CA 95202 
COUNTY: San Joaquin 
OFFICE: (209) 948-4357 
REFERRAL:(209) 948-1911 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

6-Bed Emergency Shelter For Homeless And Runaways 
Ages 12 Through 17. Assist To Find Penmanent Shetter. 
Mental Health Counseling, Abuse Services, ReferralS. 
Wheelchair Accessible. 

Agency #: 18188 

LASSEN FAMILY SERVICES INC 
75 S Gay 
P o Box 701 
Susanville, CA 96130 
COUNTY: Lassen 
OFFICE: (916) 257-8311 
REFERRAL:(916) 257-5004 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Domestic Violence Shelter, Hotline, Referrals For Children 
/Counseling. Emergency Transportation, Legal Services, 
Services For The Hearing Impaired, Referrals To 
Counseling For Batterers. Length Of Stay Varies. 



Agency #: 33394 

LOOKING GLASS COUNSELING CENTER 
19318 Venture Blvd 
SuHe 206 
Tarzana, CA 91356 
COUNTY: Los Angeles 
OFFICE: (818) 884-6900 
REFERRAL:(B18) 8B4-6900 
REF HOURS: MONDAY·SATURDAY 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rt! Party Insurance 

Mental HeaHh Center Offering Family And Individual 
Counseling, 24-Hour Crisis Prevention Number, Home Or 
HospHal Services lNhen Needed, Adolescent Counseling And 
Parenting Skills. 

Agency #: 18498 

TULARE YOUTH SERVICE BUREAU INC 
327 South K St 
Tulare, CA 93275 
COUNTY: Tulare 
OFFICE: (209) 688-2043 
REFERRAL:(209) 688·2043 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 01 To 18 SEX: Family 
FEE: Sliding Medicaid 

Counseling And Mental HeaHh Services For Youth And Youth 
Related Problems. Individual, Group, & Family Counseling, 
Crisis Intervention, Transportation, Homeless & Runaway 
Youth Services, Youth Employment. Child Abuse Service. 

Agency #: 30905 

PROJECT SANCTUARY 
PO Box 995 
400 Talmage Rd 
Ukiah, CA 95482 
COUNTY: Mendocino 
OFFICE: (707) 462·9196 
REFERRAL:(707) 463-4357 
REF HOURS: 24 HOUR SHELTER OFFICE M·F 8:30AM· 
4:30PM 
AGE SERVED: All Ages SEX: Women·Child 
FEE: Free 

She~er For Women And Children, For Up To 6 Weeks. Legal 
Aid Services, Counseling In Group Or One-on-one. 

Agency #: 31043 

FAMILY VIOLENCE PROJECT 
68511 Lennox Ave 
Van Nuys, CA 91405 
COUNTY: Los Angeles 
OFFICE: (818) 908-S007 
REFERRAL:(818) 908·5007 
REF HOURS: MON, WED, TH 8:30AM-5PM TUESDAY 
10:30AM·5PM 
AGE SERVED: 18 To 60 SEX: Both 
FEE: Sliding 

Domestic Violence Program, Victim Assistance, Law 
Enforcement, Counseling, Parenting Services, Selfhelp 
ISupport Groups, Emergency Assistance, Hotline Info And 
Referral In Office Hours. Program For Men If Court Referred. 
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Agency #: 32889 

PSYCHIATRIC MOBILE RESPONSE TEAM (PMRn 
U C L A Medical Cir 
1000 W Carson St 
Torrance, CA 90509 
COUNTY: Los Angeles 
OFFICE: (310) 618-9687 
REFERRAL:(310) 618-9687 
REF HOURS: 7 Days 24 Hours 
AGt; SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 30982 

OPEN GATE MINISTRIES 
511 North K St 
Tulare, CA 93618 
COUNTY: Tulare 
OFFICE: (209) 591·3890 
REFERRAL:(209) 591·1241 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

30-Bed Emergency Shetter For Ail Ages, Offering All 
Psychatric Mobile Response Team. 24 Hr Psychiatric Emergency Assistance. Individual Counseling, Outreach. 
Evaluation And Referral Of Patients To Appropriate Psychiatric Limned FacilHles For Battered Women With Children. 
Services. Hotline Info !Referral, TransHlonal Housing. 
Outreach. 

Agency #: 23441 

SHEEPFOLD ITHE 
PO Box 3948 
Tustin, CA 92681 
COUNTY: Orange 
OFFICE: (714) 669-9569 
REFERRAL:(714) 669-9569 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Shetter For Homeless Women & Their Children. Women Must 
Have Children. TransHional Housing, & Long·tenn Shetter. 
Food, Clothing. Shetter Only Takes Incoming Women And 
Children From 9am To 4pm. 

Agency #: 33447 

UKIAH COMMUNITY CENTER 
505 State St 
Ukiah, CA 95482 
COUNTY: Mendocino 
OFFICE: (707) 462·6163 
REFERRAL:(707) 463-HELP 
REF HOURS: Monday Through Friday 9AM TO 12PM 11PM 
T05PM 
AGE SERVED: Ali Ages SEX: Both 
FEE: Free 

Infonnalion And Referral, 24 Hour Crisis line. Vouchers For 
Food And Shener. 

Agency #: 29331 

SALVATION ARMY SAN FERNAND VALLEY CORPS ITHE 
14917 Victory Blvd 
Van Nuys, CA 91411 
COUNTY: Los Angeles 
OFFICE: (818) 781·5739 
REFERRAL:(818) 781·5739 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing And Referrals. 

Agency #: 15456 

MENDOCINO COUNTY YOUTH PROJECT 
202 S State SI 
Ukiah, CA 954tl2 
COUNTY: Mendocino 
OFFICE: (707) 463-4915 
REFERRAL:(707) 463-4915 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 05 To 18 SEX: Both 
FEE: Free 

Homeless AmI Runaway Youth Services. Individual, Group, 
And Family Counseling, Domestic Violence IRape Services, 
Crisis Intervention, Abuse INeglectlProtectlve Services. 

Agency #: 17009 

CHILDREN OF THE NIGHT 
14530 Sylvan Ave 
Van Nuys, CA 91411 
COUNTY: Los Angeles 
OFFICE: (81B) 90B-4470 
REFERRAL:(8oo) 551·1300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Shetler For Teens Ages 11·17. Must Have A History Of 
Sexual Explotlation (ProstHution, Pomography, Sexual 
Abuse), AbliHy To Obtain Parental Consent For Shener, 
Willingness To Participate In Program. 

Agency #: 33391 

CATHOLIC CHARITIES 
Clinical Services 
211 3rd Ave 
Venice, CA 90291 
COUNTY: Los Angeles 
OFFICE: (310) 392-8701 
REFERRAL:(310) 392-8701 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Infonnation And Referrals, Emergency Assistance And Job 
Programs. 
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AMERICAN RED CROSS 
2355 Portola Rd 
Ventura, CA 93003 
COUNTY: Ventura 
OFFICE: (805) 339-2234 
REFERRAL:(805) 339-2234 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Disaster Response, Single Family Fires To Major 
Catastrophies, First Aid And CPR Training, AIDS Instructional 
Material. 

Agency #: 30367 

SALVATION ARMY 
14585 Lapaz Dr 
Victorville, CA 92392 
COUNTY: San Bemardino 
OFFICE: (619) 245-2545 
REFERRAL:(619) 245-2545 
REF HOURS: Monday Through Friday SAM TO 4PM 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

Emergency Assistance Day Program, Counseling, Food, 
Clothing, Referrals To Children's Agencies. 

Agency #: 20820 

FAMILY SERVICES. BATTERED WOMEN OF TULARE 
POBox510 
Visalia, CA 93279 
COUNTY: Tulare 
OFFICE: (209) 732·5941 
REFERRAL:(209) 732·5941 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Child 
FEE: Free 

30-Day Shetter For Battered Women And Their Children (Male 
Children Only Up To Age 17). Provides COUnseling Programs 
And AIDS Groups. 

Agency #: 20824 

LIFELINE COMMUNITY SERVICES 
200 Jefferson St 
Vista, CA 92083 
COUNTY: San Diego 
OFFICE: (619) 726-6396 
REFERRAL:(619) 726-4900 
REF HOURS: Monday Through Friday 8AM - 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Silding 

Info & Referrals For San Diego County. Walk·in Counseling 
From 8am ·5pm For Crisis Matters Only, Plus Counseilng By 
Appointment. Lifeline Transport Vans For Senior Citizens & 
Disabled Persons. 
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Agency #: 31075 

COALITION AGAINST HOUSEHOLD VIOLENCE 
2064 Eastman Dr 
S:JHe 104 
Venlura, CA 93003 
COUNTY: Ventura 
OFFICE: (805) 656-1111 
REFERRAL:(805) 656-1111 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

17 Bed Shetter For Battered Women/Children (Boys To 17). 
Stay To 30 Days. Parenting Programs Also For Women, 
Counseling By Appointment Only. Legal, law Enforcement, 
Aids Related Services. Se~·help/Support For Teen Boys. 

Agency #; 32724 

DEPT OF MENTAL HEALTH SERVICES 
3300 S Fairway 
Visalia, CA 93277 
COUNTY: Tulare 
OFFICE: (209) 733-6880 
REFERRAV(209) 733-6880 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVE!): All Ages SEX: Family 
FEE: Sliding Medicaid 3rd Party 

Emergency Crisis Intervention Via Their Mobile Crisis UnH If 
Necessary. Services In~lude Suicide, Drug & Alcohol, To 
Family Situations. They Win Meet A Caller At Hospital, Jail, 
Home Or Any Place. 

Agency #: 25444 

GRACE HOME 
2805 Evergreen 
Visalia, CA 93277 
COUNTY: Tulare 
OFFICE: (209) 625·1329 
REFERRAL:(209) 732·6282 
REF HOURS: ANSWERING MACHINE WITH BEEPER # 
FOR EMERGENCIES 
AGE SERVED: 01 To 18 SEX: Female 
FEE: Free Sliding 

Short & Long Tenn Residence For Pregnant Teens. 

Agency #: 32669 

YOUTH SERVICES 
10 Alexander St 
Watsonville, CA 95076 
COUNTY: Santa Cruz 
OFFICE: (408) 728·2226 
REFERRAL:(408) 728·2226 
REF HOURS: MONDAY·FRIDAY 9AM·5PM 24 HR 
HOTLINE 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sliding 

Counseling Agency For Teenagers 12·17. Dealing Wrth 
Diversion, Gang Violence, Drug/Alcohol And Family I!>sues. 

Agency #: 35425 

HIGH DECENT HOMELESS SERVICES 
14044 Amarosa 
Victorville, CA 92392 
COUNTY: San Bemadlno 
OFFICE: (619) 245-5991 
REFERRAL:(619) 245-7513 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

55 Bed Emergency Shetter For Men, Women Or Families. 
Meals, Showers And And Clothing Available For Residents, 
Referrals For other Services. 

Agency #: 32721 

FAMILY COUNSELING CENTER 
815WOak 
Visalia, CA 93291 
COUNTY: Tulare 
OFFICE: (209) 732·2514 
REFERRAL:(209) 732·2514 
REF HOURS: DEPENDS ON PROGRAM PLEASE SEE 
BELOW 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding See Below 

24-Hour Hotline Service To Battered Women:209-732·5941, 
Rape Crisis: 209- 732·7273, AIDS: 800-640-2437, 
Counseling: 209-732·2514. Counseling Is Available Mon·Fri 
8:30am·5pm, Sliding Scale But Free To Some. 

Agency #: 33467 

RAPE CRISIS COUNSELING SERVICES 
B15WOakSt 
SuHeB 
Visalia, CA 93291 
COUNTY: Tulare 
OFFICE: (209) 732·7371 
REFERRA :,:(209) 732·2514 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling Services For Rape Victims. 

Agency #: 30305 

PARENTS OF WATTS 
10828 lou Dilon Ave 
Watts, CA 90059 
COUNTY: Los Angeles 
OFFICE: (213) 566-7556 
REFERRAL:(213) 566-7556 
REF HOURS: Monday Through Friday 9AM TO 5:30PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Emergency Temporary Shelter For Women, Children And 
Young Single Men Agency. Also Has Some Provisions For 
Pregnant Teens. 



Agency #: 31063 

FAMILY SERVICE 
PO Box 2370 
Weaverville, CA 96093 
COUNTY: Trinity 
OFFICE: (916) 623-2024 
REFERRAL:(916) 623-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Sliding 

5-Bed SheHer For Battered Women And Children, Plus Two 5-
Bed Trailers For The Homeless Also Offers Programs For 
Domesllc Violence Offenders, Parenting Programs And They 
Are Opening A Child Care Program. 

Agency #: 35335 

INFOLINE 
PO Box 4307 
West Los Angeles, CA 91734 
COUNTY: Los Angeles 
OFFICE: (310) 551-2929 
REFERRAL:(310) 551-2929 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AI) Ages SEX: Both 
FEE: Free 

24 Hour Information & Referral Line. 

Agency #: 30065 

SALVATION ARMY 
7926 S Pickering Ave 
WhlHier, CA 90602 
COUNTY: Los Angeles 
OFFICE: (310) 698-8348 
REFERRAL:(310) 698-8348 
REF HOURS: Monday Through Friday INTAKE:1PM-3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

12-Bed Men's, 5 Bed Women's Emergency Shener. Food 
Assistance And Referrals To Mental HeaHh/Substance Abuse 
Needs. Religious Services Are Available, As Well As Limited 
Social Work Services. 10 Required. 

Agency #: 20233 

SEXUAL ASSAULT AND DOMESTIC VIOLENCE CENTER 
927 A Main St 
Woodland, CA 95695 
COUNTY: Yolo 
OFFICE: (916) 661-6336 
REFERRAL:(916) 756-8400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Sliding 

Domestic Violence Resource. Sexual Assuall Resource 
IShener, Crisis Line, Counseling, Latina Outreach, Child 
Assault Prevention, Advocacy, And Child Abuse treatment. 
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Agency #: 31060 

YWCAIWINGS 
POBox 1464 
West Covina, CA 91793 
COUNTY: Los Angeles 
OFFICE: (818) 915-5191 
REFERRAL:(818) 967-0658 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: $l/Day 

She Her For Bat!cred Women And Children Who Can Stay Up 
To 45 Days. Counseling, Training And Educational Programs 
Offered. 

Agency #: 29868 

Agency II: 29249 

WEST HOLLYWOOD SHELTER 
1033 N Labrea Ave 2Nd FI 
City Of West Hollywood 
West Hollywood, CA 90038 
COUNTY: Los Angeles 
OFFICE: (213) 850-4040 
REFERRAL:(213) 850-4040 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

Emergency She Her ProVides Up To A 6-Month Stay & 
Tokens For TransportatIon. 

Agency #: 33542 

SHELTER FOR THE HOMELESS FAMILY SERVICES OF LOS ANGELES 
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8291 Westminster Blvd 7702 Washington Ave I 
Suite 215 Suite C 
Weslmlnster, CA 92683 Whittier, CA 90602 
COUNTI': Orange COUNTY: Los Angeles 
OFFICE: (714) 597-3221 OFFICE: (310) 696-7941 
REFERRAL:(714) 897-3221 REFERRAL:(310) 696-7941 I 
REF HOURS: Monday Through Friday 8AM TO 5PM REF HOURS: MO,TU 1PM-9PM;FR 9AM·5PM WE-TH: 
AGE SERVED: 18 To 99 SEX: Both 10AM-5PM 
FEE: Free AGE SERVED: 06 To 99 SEX: Both 

FEE: Sliding $25 
Emergency, Transitional And Permanent Shelter, Available For I 
Men, Women And Children. Agency Also Provides Services Counseling Services For Families From Age 6. Fees Are On 
For People With AIDS. A Sliding Scale Based On Ability To Pay After A $25 Non 

Refundable Application Fee. Male Perpetrators Program, As 
Well. 

Agency #: 32112 

FRIENDS OF CHILO FINO 
741 East St 
Suite 257 
Woodland, CA 95695 
COUNTY: Yolo 
OFFICE: (916) 666-3331 
REFERRAL:(916) 662-2389 
REF HOURS: ANSWERING MACHINE 24 HRS MON-FRI 
4PM TO MIDNIGHT 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Helps Parents To Find Missing Children. Hotline Info And 
Referral. Provides Prevention And Educational Materials, 
Assistance In Cases Of Runaway Children, Family Or Non
family Abductions, Moral Support IGuidance. 

Agency #: 16540 

YOLO WAYFARER CENTER (CHRISTIAN MISSION) 
POBox 1248 
20 14th St (Location Not Mall) 
Woodland, CA 95776 
COUNTY: Yolo 
OFFICE: (916) 661-1218 
REFERRAL:(916) 661-1218 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 70 SEX: Family 
FEE: Free 

Shener. Emergency Assistance, Substance Abuse Services, 
Cold Weather Shelter (Nov- Feb), TransHlonal Sheller For 
Homeless Family With Children. 

Agency #: 31123 

HARPER HOUSe 
927 Main SI 
Suite A 
Woodland, CA 95695 
COUNTY: Yolo 
OFFICE: (916) 661-6336 
REFERRAL:(916) 756-8400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Sliding See Below 

21-Bed Shelter For Battered Women IChlidren (Boys To 
13), Slay To 6 Weeks. Emergency Services, Outreach, 
Hotline Info/Referral, Individual, Family Counseling. Victim, 
Legal, Law, Emlpoyment Services, Self-help Groups. 

Agency #: 29471 

YREKA YOUTH SHELTER 
100 Lawrence Ln 
PO Box 517 
Yreka, CA 96097 
COUNTY: Siskiyou 
OFFICE: (916) 842-4560 
REFERRAL:(916) 842-4560 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE:Frea 

6-Bed Emergency Shelter For Youth To Age 17. 
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Womens Shetter. Hotline Info & Referral. Counseling, 
Services Support Group, Emergency Transportation, 
Services. INheelchalr Accessible Rape Crisis Center As 
Child Abuse Prevention, Intervention, Treatment. 

/AduH Outpatient Mental HeaHh. Will Counsel 
Runaways And Refer To Facilijles. Support Groups For 
Families Of Mentally III Patients, Emotions Anonymous Group, 

& In-person Counseling. 
Em,eroenc'N Shelter For Battered Women, Victim Services 
And Referrals To other Appropriate Agencies. Referral To 
Temporary Housing. Will Accept Under Age Females If 

I 
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Mental HeaHh Center Serving All Ages. Offer 24 
Emergen,;y Services, Counseling, Hospital Altematlve 

Management, Residential Care, Vocational 
Assista,nceAnd Transitional Empolyment, Etc. 

Violence Resource, 30 Day Maximum Stay At 
\/Vh~elch~,irAccessible. Services For The Hearing 

Will Refer Batterers Elsewhere For Counseling. 

Emergency Shelter For Battered Women /Children, 6 
Max. Hotline Info IReferral, Individual/Group /Family 

I CotJnsielin,o. Victim, Legal Services, Selfhelp /Support Group 
IIUUIf""CIl. 

WOMEN IN CRISIS - FAMILY TREE 
POBox 1586 
Arvada, CO 80001 
COUNTY: Jefferson 
OFFICE: (303) 420-0412 
REFERRAL:(303) 420-6752 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

26-Bed Emergency Shelter For Battered Women And Their Domestic Violence Resource. Safe Home Shelter For 3 Day 
Children. Offers 24 Hour Hotline, Shelter, Counseling, Stay. Hotline Info /Referral, Counseling, Victim And Legal 

I''''VOI''''C·Y, Legal Services, GED And Resume Assistance. Out- Selfhelp /Support Groups. Batterers Can Be 
And Ex-resident Support Groups. Elsewhere For Counseling. 

FEE: Free 

Emergency & Short-term ReSidential Care From 1-60 Days Is 
Provided At The Broadway Youth Shelter, A 12-Bed Coed 
FaCility. Also Placement For 22 Runaway And Homeless 
Youth. Long Term Residential Provided At 2 Homes. 

B8-Bed Seasonal Adult Overnight Shelter Plus MuHi·service 
Day She Her. Food, Clothing, Counseling. Day-work, Showers, 

Dinner To Overnight Clients Only. Breakfast And 
Services For All Who Walk-ln. Past 7am. 

!tlUULLJt:1'( COUNTY RAPE CRISIS TEAM 
EAurora Ave 
13 

CO 80303 
BOUlder 

OFFICE: (303) 443-0400 
REFERRAL:(303) 447-1665 
REF HOURS: OFFICE MON-FRI9AM-5PM HOTLINE 24 
HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 

24 Hour Crisis Hotline For Rape And Incest Victims. Provide 
Medical And Legal AdVOcacy, Individual And Group 
Treatment For Victlnl~ And Their Loved Ones. 

BROADWAY YOUTH SHELTER 
3080 N Broadway 
Boulder, CO 80302 
COUNTY: Boulder 
OFFICE: (303) 442-4646 
REFERRA),:(303) 444-1607 
REF HOURS: 7 Days 24 Hours 

SERVED: 12 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Emergency Shelter. Mostly 
I St13te-·placed Youth, Has 2 Beds For Walk-ins. 

I~----~~------~----~ 
-
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Agency. #: 20901 

VICTIM/ WITNESS ASSISTANCE PROGRAM 
303 N 7th St 
Canon City, CO 81212 
COUNTY: Fremont 
OFFICE: (719) 275-0606 
REFERRAL:(719) 275-0606 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 32059 

WOMEN'S CRISIS CENTER 
PO Box 367 
CaslJeRock, CO 80104 
COUNTY: Douglas 
OFFICE: (303) 688-1094 
REFERRAL:(303) 688-8484 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

12-Bed Domestic Violence SheHer For Women /Children. 24 

Agency #: 20905 

CENTER FOR PREVENTION OF DOMESTIC VIOLENCE 
\THE 
PO Box 2662 
Colorado Springs, CO 80901 
COUNTY: EI Paso 
OFFICE: (719) 633-1462 
REFERRAL:(719) 633-3819 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

Financial Assistance To Crime Victims Through Victim 
Compensation. Holline Info And Referral, Individual/Group /Famlly Domestic Violence Resource. Sheiler 6 Week Maximum 

Counseling, V.ctlm, Legal Services, Selfhelp I Support Groups, Stay. Counseling For Victims And Batlerers. Services For 
Food /Clothlng Assistance, Outreach.. The Hearing Impaired. 

Agency #: 15464 

CHINS UP YOUTH AND FAMILY SERVICES 
17 N Farragut Ave 
Colorado Springs, CO 80909 
COUNTY: EI Paso 
OFFICE: (719) 475-0562 
REFERRAL:(719) 475-0562 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Sliding 

Agency #: 29320 

RED CROSS SHELTER 
709 S Sierra Madre 
Colorado Springs, CO 80903 
COUNTY: EI Paso 
OFFICE: (719) 578-9190 
REFERRAL:(719) 578-9190 
REF HOURS: 7 Days 8AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

37-Bed Homeless And Runaway Youth Emergency Shelter. 300-Bed Adult Emergency Shelter, Children Must Be 
Long Term Residence Available. Child Abuse Services, School Accompanied By Parents Or Guardians. Transportation To 
On Stle. Individual/Group !Family Counseling. Meals And Medical Services. Counseling, Employment 

/Educational Services, Selfhelp /Support Groups. 

Agency #: 32083 

ABUSED AND BATTERED HUMANS 
PO Box 1050 
Craig, CO 81626 
COUNTY: Moffat 
OFFICE: (303) 824-9709 
REFERRAL:(303) 824-9709 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

24 Hour Crisis Line For Women /Children. Can Be Put Into 
Safe Houses (Transportation Available). Individual/Group 
Counseling, Victim, Legal Services, Selfhelp ISupport Groups, 
Outreach. 

Agency #: 30728 

DENVER EMERGENCY HOUSING COALITION 
1111 Osage SI 
Denver, CO 80204 
COUNTY: Denver 
OFFICE: (303) 623-6514 
REFERRAL:(303) 623-6514 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 16 To 99 SEX: Family 
FEE: Sliding 

Emergency, TransHional And Some Longlerm Housing For 
Families (Children Under 16 Only With Parents), Individual 
/Group Counseling For Residents. Clients Must Be Able To 
Pay Rent On Sliding Scale. 

Agency #: 29843 

CAPITAL HILL UNITED NEIGHBORHOOD URBAN PEAK 
1577 Clarkson (Drop-In Center) 
1615 Odgon (Sheller) 
Denver, CO 80218 
COUNTY: Denver 
OFFICE: (303) 388-2716 
REFERRAL:(303) 863-7325 
REF HOURS: DROP-IN llAM-7PMI7 DAYS SHELTER 
7:30PM-7:30AM 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

Drop-in Center For Youth To Age 20. Offer Counseling And 
Emergency Assistance Such As Clothing, Food, 
Transportation And Outreach. Also Offer Ovemlght Sheller 
From 7:30am To 7:30pm. 

Agency #: 24222 

DENVER RESCUE MISSION 
1130 23rd St 
PO Box 5206 
Denver, CO 80217 
COUNTY: Denver 
OFFICE: (303) 294-0157 
REFERRAL:(303) 294-0157 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Day Shelter For Males, Females, Women With Children. 
Ovemight 100 Beds For Males. 50 For Females. Rehab 
Program For Men Including Education With Spiritual 
Emphasis. Meals Served, Medical Services, Emergency 

. Assistance. 

Agency #: 31885 

ALTERNATIVES TO FAMILY VIOLENCE 
PO Box 385 
Commerce City, CO 80037 
COUNTY: Adams 
GFFICE: (303) 289-4473 
REFERRAL:(303) 289-4441 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: $4.50 A Day 

28 Bed Battered Women's Shelter, Outpatient Individual 
Counseling, Program For Perpetrators, Victim Services. No 
One Will Be Tumed Away Because Of A Lack or Funds. 
There Is Also A Barter System Used. 

Agency #: 21997 

DAMENHOUSE 
2851 W52Ave 
Denver, CO 80221 
COUNTY: Denver 
OFFICE: (303) 433-4260 
REFERRAL:(303) 433-4280 
REF HOURS: 7 Days :1:4 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free Sliding 25 % Income 

Long-term Sheller For Homeless Women And Children 0-12 
TransHlonal Program Toward Self Sufficiency. Shelters 6 
To 8 Families. 

Agency #: 14076 

MILE HIGH UNITED WAY INFORMATION 8. REFERRAL 
CENTER 
2505181h St 
Denver, CO 60211 
COUNTY: Denver 
OFFICE: (303) 433-8900 
REFERRAL:(303) 433-8900 
REF 30URS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information & Referral To Human Service Agencies In 
Metro Denver. 
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PROJE:CT PAVE 
2051 York SI 
Denver, CO 80205 
COUNTY: Denver 
OFFICE: (303) 322-2382 
REFERRAL:(303) 322-2382 
REF HOURS: Monday Through Friday 9AM-12PM SAT 
AGE SERVED: 08 To 18 SEX: Both 
FEE: Free 

Counseling/Support To Adolescents Involved In Molestation, 
Rape Or AbusE'. Counseling/Education To Adolescent 
Offenders, Plus Parent Support-group Sessions. 
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Agency #: 31616 

ROCKY MOUNTAIN CHILDREN'S CLINIC 
1855 S Pearl St 
Denver, CO 80210 
COUNTY: Denver 
OFFICE: (303) 698-0623 
REFERRAL:(303) 698·1185 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

24 Hr Holline, Assists In Search And Rescue Of Missing Kids, 

Agency #: 18509 

SEXUAL ASSAULT PROGRAM 
605 Bannock St 
#1700 
Denver, CO 80204 
COUNTY: Denver 
OFFICE: (303) 436-8100 
REFERRAL:(303) 436-8100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd party 

Runaways, Sexually Exploited And Domestic Violence Victims. Crisis Intervention, Client Assessment, Advocacy, Service 
Coordination, Medical Services, Training, Parent Education. 
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SHELTER HOTLINE 
1555 Xavier St 
Denver, CO 80204 
COUNTY: Denver 
OFFICE: (303) 620-9190 
REFERRAL:(303) 296-9090 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Hotline Info And Referral For She~er And SelvU:eS For 
Battered Women. Offer Rererrals For Food, Clothing, Mental 
Health, And Hea~h Facilities. 

Agency #: 24205 

URBAN PEAK 
1577 Clarkson St 
Denver, CO 80218 
COUNTY: Denver 
OFFICE: (303) 863-7325 
REFERRAL:(303) 863-7325 
REF HOURS: DAY SHELTER 11AMT07PM SHELTER 
7:30PM TO 7:30AM 
AGE SERVED: 01 To 20 SEX: Both 
1'5E: Free 

Storefront Drop-in Center For Runaway And Homeless Youth. 
Offer Medical Services, Abuse 'Neglect 'Protective Services, 
Youth Services, Shelter Referrals, Counseling, Baths, Hygiene 
Supplies. 

Agency #: 31879 

VOLUNTEERS OF AMERICA SOUTHWEST 
Safehouse 
POBox 2107 
Durango, CO 81302 
COUNTY: La Plata 
OFFICE: (303) 259-5443 
REFERRAL:(303) 259-5443 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Sheller For Battofed lI\!!'men And Their Children. Hotline, Info 
And Referral, Counseling And Legal Services, Support Groups 
For Childr'ln. Parents And Single Women. Referral Services. 
Transitional Housing For Residents. 

ST FRANCIS CHAPEL - DAY SHELTER 
2323 Curtis St 
Denver, CO 01205 
COUNTY: Denver 
OFFICE: (303) 297-1576 
REFERRAL:(303) 297-1576 
REF HOURS: MON·FRI BAM TO 2PM SUN 6:45AM TO 
12NOON 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Day Shelter Provides Showers, Use Of Telephone, Storage 
And Will Refer For Counseling. 

Agency #: 18510 

VOLl ",JEERS OF AMERICA (V 0 A) 
1865 Larimers 
Denver, CO 80202 
COUNTY: Denver 
OFFICE: (303) 297-0408 
REFERRAL:(303) 620-9190 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: 

Emergency Shener For Youths And Battered Women And 
their Children. Offers Parent Education, Child Care, And 3 
Month Follow-up. Transitional Housing Services. 

Agency #: 32181 

ADVOCATES FOR VICTIMS OF ASSAULT 
POBox 1859 
Frisco, CO 80443 
COUNTY: Summit 
OFFICE: (303) 668-3906 
REFERRAL:(303) 668-3906 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

3 Day Emergency Beds In Hotels 'Motels For Family Members 
Suffering Domestic Violence Or Sexual Abuse. Victim, Legal, 
Law Enforcement, Abuse !Neglect Services. All Emergency 
Assist, Support Groups. 24 Hour Hotline. 

TRIAD GROUP HOME FOR GIRLS' VOLUNTEERS OF 
AMERICA 
1865 Larimer St 
Denver, CO 80202 
COUNTY: Denver 
OFFICE: (303) 831-8502 
REFERRAL:(303) 831-8502 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 17 SEX: Female 
FEE: Free 

Emergency She~er. Mostty State-placed Youths, But Has 
Two Beds For Walk-In. 

Agency #: 31891 

ALTERNATIVE HORIZONS 
PO Box 503 
Durango, CO 81302 
COUNTY: La Plata 
OFFICE: (303) 247-4374 
REFERRAL:(303) 247-9619 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Crisis Hotline For Domestic Violence Problems. 
Victim And Court Advocacy, Support Groups, Community 
Education, Group Counseling. All Emergency Assistance, 
Outreach. 

Agency #: 14086 

CRISIS AND INFORMATION HELPLINE OF LARIMER 
COUNTY 
107 Cameron Park Dr 
Ft Collins, CO 80525 
COUNTY: Larimer 
OFFICE: (303) 226-1122 
REFERRAL:(303) 229-0888 
REF HOURS: 7 Days 8AM TO 12NOON 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, Counseling, Crisis Intervention 
And Outpatient Care Program. 

I~------~------~----~ 
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Agency Ii: 32065 

CROSSROADSSAFEHOUSE 
POBox993 
Ft Collins, CO 80522 
COUNTY: Larimer 
OFFICE: (303) 4B2-3502 
REFERRAL:(303) 482-3502 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Initial Fee 

B Bedroom Emergency She~er For Women Domestic Violence 
Victims IChlldren. 24 Hr Holiine Info /Referral, Individual 
/Group Counseling For Women, Children And Adolescents, 
Support Groups For Women And Adolescents. Transportalion. 

Agency II: 31880 

SHARE 
POBox414 
Ft Morgan, CO B0701 
COUNTY: Morgan 
OFFICE: (303) B67-4444 
REFERRAL:(303) 867-4444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

13-Bed Emergency She~er For Battered Women And Their 
Children Provides A 24-Hr Holline, Emergency Transportation, 
Counseling And Support Groups. Refers For Legal Services. 

Agency II: 23667 

FAMILY ADOLESCENT CRISIS TEAM (F ACT) 
900 Jefferson Co Pkwy 
Suite C20 
Golden, CO B0401 
COUNTY: Jefferson 
OFFICE: (303) 271-4138 
REFERRAL:(303) 271-4138 
REF HOURS: 7 Days 12:30PM TO 1AM 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Agency Ii: 32765 

MISSION ITHE 
460 linden Center Dr 
Ft Collins, CO 80524 
COUNTY: Larimer 
OFFICE: (303) 493-0141 
REFERRAL:(303) 493-0140 
REF HOURS: 7 Days 7PM TO 7AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

28-Bed Temporary Shelter (7 To 30 Days) For Adults Over 1B, 
6 Female, 1 B Male, 4 Family Beds. Food Provided For 
Residents. 

Agency II: 32074 

ADVOCATE-SAFEHOUSEPROJECT 
P a Box 2036 
Glenwood Springs, CO 81602 
COUNTY: Garfield 
OFFICE: (303) 945-2632 
REFERRAL:(303) 945-2632 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Assists Domestic Violence Victims Wrth Seeking Shelter By 
Placing Clients In Safehouses, Provides Weekly Support 
Groups For Domestic Violence Victims And Survivors Of 
Sexual Assault. Refers To Legal Services. 

Agency Ii: 34964 

VICTIMS OUTREACH INFORMATION 
POBox 10739 
Golden, CO 60401 
COUNTY: Jefferson 
OFFICE: (303) 98()"1112 
REFERRAL:(303) 908-1112 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AU Ages SEX: Both 
FEE: Free 

Services To VIctims Of Crime And Sexual Assault. Children, 
Crisis Intervention Team For Parent-child Conflicts Which The Adults And Elderly Services. Incest Victims, SIDS And Suicidal 
Parent Can No Longer Handle-runaways, Suicide, Homicidal. Services. 24 Hr Crisis Intervention. 
Offer Crisis Intervention And Short Term Follow-up. 

Agency #: 17857 

RESOURCE CENTER'S DOMESTIC VIOLENCE PROGRAM 
1129 Colorado Ave 
Grand Junction, CO 81501 
COUNTY: Mesa 
OFFICE: (303) 243-0190 
REFERRAL:(303) 243-0190 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free Sliding 3rd Party 

19-Bed Shelter, Hotline Info IReferral, Crisis Counseling, 
Outreach, Victim, Advocacy, Pregnancy /Parenting, 
Employment, Partner Abuse Services. Seffhelp /Support 
Groups, Community Education, Children's Program. 

Agency Ii: 32749 

SALVATION ARMY 
915 Grand 
Grand Junction, CO B1501 
COUNTY: Mesa 
OFFICE: (303) 242-7513 
REFERRAL:(303) 242-7513 
REF HOURS: 7 Days 5PM TO 8AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

36 Bed Emel'gency She~er For Men, Women /Children, 1 B 
Beds For Each. Individual/Group /Family Counseling. Food, 
Clothing, Pastoral Care. Must AHend Sunday Church Services. 

Agency Ii: 32360 

YOUTH SAFE OF LARIMER COUNTY 
303 W Skyway Dr 
Ft Collins, CO 80525 
COUNTY: Larimer 
OFFICE: (303) 225-2523 
REFERRAL:(303) 225-2523 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free Sliding 

1 B-Bed Short-term Emergency Shelter For Teens, Length 
Of Stay 30 To 59 Days. Referrais From Court, Voluntary 
Placement And Runaway And Homeless Youth. Individual 
/Group Counseling, Abuse /Negiect, Transitional Housing 
Services. 

Agency II: 16548 

GARFIELD YOUTH SERVICES 
B03 School St 
Glenwood Springs, CO 81601 
COUNTY: Garfield 
OFFICE: (303) 945-9300 
REFERRAL:(303) 945-9300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 06 To 18 SEX: Both 
FEE: Sliding 

Homeless And Runaway Youth. Emergency She~er. Drug 
Prevention And Intervention (No Treatment), Young 
Women's Group. 

Agency #: 32685 

GRAND JUNCTION RESCUE MISSION 
550 South Ave 
Grand Junction, CO 81501 
COUNTY: Mesa 
OFFICE: (303) 243-4230 
REFERRAL:(303) 243-4230 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

32-Bed Night She~er For Men, 12 Bed Night Shelter For 
Women /Children. Food, Clothing And Pastoral Care 
Available. 60 Day Stay MaximUm For Family Shelter 
Residents. 

Agency Ii: 15473 

UNITED WAY • INFORMATION AND REFERRAL 
POBox 153 
Grand Junction, CO 81502 
COUNTY: Mesa 
OFFICE: \303) 243-5364 
REFERRAL:(303) 243-5364 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And In-person Information And Referral. 

--------- -- ---
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GREELEY TRANSITIONAL HOUSE ITHE 
1202 6th SI 
Greeley, CO 80631 
COUNTY: Weld 
OFFICE: (303) 352-3215 
REFERRAL:(303) 352-3215 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

12-Bed Short Term Emergency Shelter For Homeless 
Families. Assistance In Finding Permanent Housing. Can 
House Up To 6 Families. 

Agency #: 29856 

FAMILY TREE'S GEMINI SHELTER 
1629 Simms 
Lakewood, CO 80215 
COUNTY: Jefferson 
OFFICE: (303) 235-0630 
REFERRAL:(303) 235-0630 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Short-term Shelter For Youths 11-17 Years Old. Offers 
General Counseling, Referrals To Other Agencies In The Area, 

WOMEN'S PLACE 
POBox 71 
Greeley, CO 80632 
COUNTY: Weld 
OFFICE: (303) 351-0476 
REFERRAL:(303) 351-0476 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 15 To 70 SEX: Female 
FEE: See Below 

Shelter For Battered Women And their Children. Provides 24-
Hr Hotline, Individual Counseling And Support Groups. Fees 
Are $2 Per Day For Women And 50 Cents Per Day For 
Children. 

Agency #: 20913 

ADVOCATES VICTIM ASSISTANCE TEAM 
POBox 155 
Hot Sulphur Springs, CO 80451 
COUNTY: Grand 
OFFICE: (303) 725-3442 
REFERRAL:(303) 725-3393 
REF HOURS: 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Information And Referral Services For Victims Of Domestic 
Violence And Rape. 

Agency #: 20916 

CRIME VICTIM COMPENSATION VICTIMI LONGMONT COALITION FOR WOMEN IN CRISIS 
WITNESS ASSISTANCE UNIT POBox 231 
Box 1135 Longmont, CO 80502 
Lamar, CO 81052 COUNTY: Boulder 
COUNTY: Prowers OFFICE: (303) 772-0432 
OFFICE: (719) 336-7446 REFERRAL:(303) 772-4422 
REFERRAL:(719) 336-7446 REF HOURS: 7 Days 24 Hours 
REF HOURS: Monday Through Friday BAM TO 12N 11:30PM AGE SERVED: All Ages SEX: Women-Child 
TO 5PM FEE: Sliding 
AGE SERVED: All Ages SEX: Both 
FEE: Free Domestic Violence Resource And Shelter, 30 Day Stay. 

Wheelchair A~sslble. 
Emergency Assistance. Victim /Domestic Violence, Legal Services. District Attomey 

Assistance For Defenders. 

Agency #: 20921 

ALTERNATIVES TO VIOLENCE INC 
320 N Cleveland 
Loveland, CO 60537 
COUNTY: Larimer 
OFFICE: (303) 669-5150 
REFERRAL:(303) 669-5150 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free Sliding 

Battered Women Hotline Info And. Referral, IndividuaVGroup 
Counseling, Victim Services, Ages 13 And Up. Safe Homes. 
Will Refer Batterers. Wheelchair Accessible. Sexual Assault 
Services, Intervention And Counseling. 

Agency #: 14099 

Agency #: 20925 

WOMEN'S RESOURCE CENTER 
PO Box 3059 
Montrose, CO 81402 
COUNTY: Montrose 
OFFICE: (303) 249-8345 
REFERRAL:(303) 249-2486 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Hotline For Domestic Violence, Victim 
Services, Selfhelpl Support Groups. Crisis Intervention 
Counseling. 

Agency #: 1862 

PUEBLO SUICIDE PREVENTION CEN"{ER PUEBLO YOUTH SERVICE BUREAU (PYSB) 
1925 E Orman 112 West D St 
Suile G-25 Pueblo, CO 81003 
Puebio, CO 61004 COUNTY: Pueblo 
COUNTY: Pueblo OFFICE: (719) 542-5161 
OFFICE: (719) 564-6642 REFERRAL:(719) 542-5161 
REFERRAL:(719) 544-1133 REF HOURS: Monday Through Friday 24 Hours 
REF HOURS: REFERRAL NUMBER 24 HOURS TEEN LINE AGE SERVED: 13 To 18 SEX: Both 
M,W,F 5PM-l0PM FEE: Free 
AGE SERVED: All Ages SEX: Both 

Agency #: 32447 

PUEBLO COUNTY CRISIS UNIT 
212W12th SI 
Pueblo, CO 81003 
COUNTY: Pueblo 
OFFICE: (719) 583-6160 
REFERRAL:(719) 583-6699 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

After Hours Unit Of Pueblo County Social Services, Dealing 
Mostiy With Youths: Fostercare, Counseling, Victim, 
Pregnancy, Employment Services. And Has Emergency 
Assistance To Elderiy, Homeless, Spousal Abuse Victims. 

Agency #: 20926 

Y W C A FAMILY CRISIS SHELTER 
801 N Santa Fe Ave 
Pueblo, CO 81003 
COUNTY: Pueblo 
OFFICE: (719) 542-6904 
REFERRAL:(719) 545-8195 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: See Below 

FEE: Free Emergency Shelter, Some Counseling, Take .~eferrals From Emergency Shelter For Battered Women And their 

Crisis Intervention, Suicide Prevention, Mental Health 
Counsellng And Education. In-person And Hotline Counseling. 
Supportive Grief Counseling And Support Groups For Suicide 
Survivors And Families, Sexual AssaulVRape. 

Department Of Institution's Commitments. Must Be Placed By Children. Job Preparation And Parenting Classes. Individual 
Probation Dept. Employment Educational Training Services. And Family Fees. $200 Per Month After B Weeks. 
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FEE: Free 

Domestic Violence Agency Provides 24-Hr Hotline, 
Transportation For Clients Who Need To Get To A Safe 
Housel, Legal Services, Support Groups And Referrals For 
Counseling. Safe Housing And Food Provided. 

13-Bed Emergency Shelter For Ages 12 To 17, Services For 
Runaway/Homeless Youth, Transportation, Food, Clothing, 
Individual/Group /Famlly Counseling For Residents. 

Agency 

I St,ltey/lde Teen Suicide Prevention HOtilne. Affiliated Wdh 
Way. 

COUNCIL OF CHURCHES 
126 Washington Ave 
Bridgeport, CT 06604 
COUNTY: Fairfield 
OFFICE: (203) 334-1121 
llEFERRAL:(203) 334-1121 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

FOR A8USED PARTNERS 
o Box 1286 

Sterling, CO 80751 
COUNTY: Logan 
OFFICE: (303) 522-2307 
REFERRAL:(303) 521-1787 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Domestic Violence Hotline Info And Referral, Victim Services. 

Shelter For Battered Women. Also Help For Pregnant 
Other Teens Wdh Education And Job Training. Hotline 
/Referral, Outreach, Individual Counseling. Medical, 

Emergency Services, Selfhelp /Support Groups. 

Hotline Information Regarding Sexual, Emotional, Physical 
Of Children And Adults. Information On Drug And 
Abuse. Provides Practical Help Where Possible. Crisis 

Prevention, Intervention. 

12 Bed Emergency Shelter For 11-17 Year Olds. They Provide I Homeless Shelter For Men And Women. Provides Counseling, 
24 Hour Counseling And 24 Hour Hotline For Homeless And And Referrals. $5 Per Night Fee On A First 
Runaways. Medical And AIDS Related Services Are Offered Serve Basis. 
Along Wrth Educational And Employment. 

For Domestic Violence Victims (Males Also), 24 
Info lReferrals, Individual Counseling. Victim 

SElrvices. PillS Selfhelp /Support Groups. 
11-rl.nsooriatilon To Shelters. 

STATEWIDE: 
CARE-LINE DEPT OF CHILDREN AND FAMILIES 
Centrallntal<e Services 
POBox 882 Middletown, CT 06457 
COUNTY: Middlesex 
OFFICE: (203) 344-2599 
REFERRAL:(203) 344-2599 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Statewide Crisis Intervention And Referral Hotline. Child 
Reporting Line. Abuse /Neglect, Victim Services, 

/Support Groups. State Wide Referrals For Parents 

Violence Resource, Counseling, Shelter 
Advocacy, Referral, Support Groups For Victims Of 
Domestic Violence For Women And Men And Women With 
Children. Court Advocacy, Clinical Counseling And 24 Hour 
Crisis Hotline. 

YMCA FAMILIES IN TRANSITION 
95 Clinton St 
309 8rook St 
Bridgeport, CT 06608 
COUNTY: Fairfield 
OFFICE: (203) 367-2599 
REFERRAL:(203) 367-2599 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 3rd Party See Below 

Family Shelter Provides Stay For 3 Months Or Longer. 
Client Advocacy Program To Help Find Permanent 
Housing. Fee: Free, 3rd Party, Or 10% Of Income. 

I 
I 
I 
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I 
I Agency #: 32105 

FRIENDS OF CHILD FIND 
12 Su;nmH Dr 

I Burlington, CT 06013 
COUNTY: Hartford 
OFFICE: (203) 673-1500 
REFERRAL:(203) 673-1500 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referral Source To Help Parents Find Missing Children. Also, 
Provides Prevention And Education Materials, Assistance In 

I Cases Of Runaway Children, And Family Or Non-family 
Abductions. Posters !Pictures Of Missing Kids. 
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AgeMY #: 16553 

YOUTH SHELTER ITHE 
One SalemSt 
Cos Cob, CT 06807 
COUNTY: Fairfield 
OFFICE: (203) 622-6556 
REFERRAL:(203) 622-6556 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

10 Bed Emergency Shelter For Abused, Neglected, Runaway, 
Homeless Youths. Ages Birth To 1 B. Hotline Info And Referral, 
Crisis Intervention. Some Mental Health Counseling, Abuse 
/Neglect, Victim Services. Outreach. 

Agency #: 31677 

DOROTHY DAY HOSPITALITY HOUSE 
11 Spring St 
Dan""'1' ':\T 06810 
COUNTY: Falrfiela 
OFFICE: (205) 743-7988 
REFERRAL:(203) 743-7988 
REF HOURS: 7 Days 9:30PM TO &AM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

16-Bed Emergency SheHer For Adu~s 'Fammes Open 
Overnight From 9:30pm To 6am. Soup KUchan Open 
3:15pm To 4:45pm Dally. 

I hA~g~en~c~y~#~:3~1~7~88~--------------------------~A~ge~l1~cy~#U.:~2~98~8~9~--------------------------hA~g-en-c-y~#~:2~3~82~6~------------------------4 
I 

WOMEN'S CENTER OF GREATER DANBURY - SEXUAL 
ASSAULT AND WOMEN'S RESOURCE SERVICES 
2WeslSt 
Danbury, CT 06810 
COUNTY: Fairfield 

I 
OFFICE: (203) 731-5200 
REFERRAL:(203) 731-5200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

1 Info And Referral Line, AIDS, Medical And Legal Services. 
Support Groups, Crisis Counseling And Housing For Domestic 
Violence And Sexual Assault Victims. 

I 
I 

Agency #: 20944 

NETWORK AGAINST DOMESTIC ABUSE OF NORTH 
CENTRAL CONNECTICUT 
POBox531 
Enfield, CT 06083 

I COUNTY: Hartford 
OFFICE: (203) 763-7430 
REFERRAL:(203) 763-4542 
REF HOURS: 7 Days 24 Hours 

I 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

14 Bed Shetter For Battered Women 'Children. Victim, Legal, 
Law Enforcement, Selfhelp Groups. Counseling, Food And 

I 
Clothing For Residents Only. Offer Referrals To Male Victims 
Of Domestic Violence. 

I Agen~'Y #: 34906 

FAMILY LIFE MINISTRY 
37 GraceSt 

I Hartford, CT 06106 
COUNTY: Hartford 
OFFICE: (203) 231-7744 
REFERRAL:(203) 233-9700 

I 
REF HOURS: SEE COMMENTS 9am To 5pm 
AGE SERVED: 13 To 30 SEX: Both 
FEE: Free 

Intensive Case Management For At Risk Pregnant Teens, 
Teen Moms And Young Parenis. 6 Programs Available 

I Including Family Stabllizat!on, Psycho- Educational Support 
Groups, Men's Group For Young Fathers lMale Partners. 

I 

PERSON TO PERSON 
1864 Post Rd 
POBox 3128 
Darien. CT 06820 
COUNTY: Fairfield 
OFFICE: (203) 655-0048 
REFERRAL:(203) 655-0048 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Food Service, Loans And Grants, FumHure, 
Emergency Food i: '3ocial Worker Referral, Camp Program 
For Needy Chiidren .... 1 Stamford, Scholarship Program, 
Appointments Must Be Made. Clothing Center. 

Agency #: 20973 

WOMEN'S EMERGENCY SERVICES 
POBox86 
Falls Village, CT 06031 
COUNTY: Litchfield 
OFFICE: (203) 824-1491 
REFERRAL:(203) 824-1080 
REF HOURS: MONDAY-THURSDAY 8AM-5PMI 24 HOUR 
HOTLINE 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Domestic Violence Resource, Safe Homes For Women 
'Children (Boys To 16). Hotline Info 'Referrals, Crisis 
Intervention. AdVOcacy, Transportation, Food. Clothing. 
Selfhelp 'Support Groups. 

Agency #: 20950 

HARTFORD YWCA SEXUAL ASSAULT CRISIS SERVICE 
135 Broad St 
Hartford. CT 06105 
COUNTY: Hartford 
OFFICE: (203) 525-1163 
REFERRAL:(203) 522-6666 
REF HOURS: 24 HR HOTLINE OFFICE MON-FRI BAM-
5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Assault Crisis Services Including 24 Hr Hotline, 
Support Groups For Rape And Incest Survivors For Male & 
Female. Individual Crisis Counseling, Information & Referrals. 

UNITED SERVICES 
1007 N Main St 
POBox 251 
Dayville, CT 06241 
COUNTY: Windham 
OFFICE: (203) 774-2020 
REFERRAL:(203) 774-2020 
REF HOURS: MON-THUR 8:30AM TO 9PM FRIDAY 
8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party See Below 

CommunHy Mental Health Center, Hotline Info And Referral, 
Counseling, Child And Released Prisoners Counseling, 
Substance Abuse Program, Services Chronic Mentally iii. 
Crisis Intervention Is Free. 

Agency #: 31157 

INFO LINE OF SOUTH CENTRAL CONNECTICUT 
419 Whalley Ave 
Guilford, CT 06511 
COUNTY: New Haven 
OFFICE: (203) 624-4143 
REFERRAL:(203) 624-4143 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Counseling And Information And Referrals To Any 
Human Service Agency In The Local Area. Also Serves 
Madison Area. 

Agency #: 35065 

HOUSE OF' BREAD 
528 Ann St 
Hartford, CT 06103 
COUNTY: Hartford 
OFFICE: (203) 278-3561 
REFERRAL:(203) 278-3561 
REF HOURS: Monday Through Friday 7 AM-2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup KUchen Serves Breakfast & Lunch Monday Thru 
Friday. Day SheHer And LimUed Food Bank Available. 
TransUlonal Living Available, 2 Beds Of Which Are For 
Ladles In Recovery. EducationaWocational Classes For 
Residents; Parenting Classes 
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Agency #: 15486 

INFO LINE· NORTH CENTRAL 
1344 Silas Deane Hwy 
Rocky Hill 
Hartford, CT 06067 
COUNTY: Hartford 
OFFICE: (203) 522-4636 
REFERRAL:(203) 522-4636 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information And Referrals To Appropriate Agencies. 
Crisis Intervention. 

Agency #: 16556 

SALVATION ARMY EMERGENCY SHELTER 
225 S Marshall 51 
PO Box 628 
Hartford, CT 06105 
COUNTY: Hartford 
OFFICE: (203) 543-8430 
REFERRAL:(203) 543-8430 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Youth Average Slay 28 Days. Emergency Shelter For Abused, 
Neglected Children Or For Kids Who Are Acting Oul And 
Parents Can'l Deal With Them. All Referrals Through The 
Dcys & Homeless Families In Need Of Housing. 

Agency #: 16554 

YMCA YOUTH EMERGENCY SHELTER 
160 Jewell St 
Hartford, CT 06103 
COUNTY: Hartford 
OFFICE: (203) 522-4183 
REFERRAL:(203) 522-4183 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Female 
FEE: 3rd Party 

Youth Emergency Shelter, Length Of Stay 30 Days. 

Agency #: 31182 

STVINCENT DE PAUL SOCIETY 
43 st Casimir Dr 
POBox 1947 
Meriden, CT 06450 
COUNTY: New Haven 
OFFICE: (203) 237-4020 
REFERRAL:(203) 237-4020 
REF HOURS: 7 Days 24 Hours 
AGE -SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

Agency #: 16555 

MY SISTER'S PLACE 
102 Capen SI 
Hartford, CT06120 
COUNTY: Hartford 
OFFICE: (203) 522·0416 
REFERRAL:(203) 522-0416 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: 

Homeless Services And Emergency SheHer For Women & 
Children, Including Battered Women, Only If Abuser Is Not In 
Hartford Area. 

Agency #: 32629 

SAMARITANS OF THE CAPITAL REGION ITHE 
POBox 12004 
Hartford, CT 06112 
COUNTY: Hartford 
OFFICE: (203) 232·9559 
REFERRAL:(203) 232·2121 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

24 Hour Suicide Prevention Hotline And Support For People 
Who Have Lost A Loved One Through Suicide. 

Agency #: 28654 

YWCA 
135 Broad St 
Hartford, CT06106 
COUNTY: Hartford 
OFFICE: (203) 525-1163 
REFERRAL:(203) 525-1163 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: 3rd Party $10 A N~e 

Transitional living Program With 110 Beds, Emergency 
Shelter With 20 Beds. Program Is Only For Women 18 And 
Older. If They're Pregnant They Can Stay Unlll TIme Of 
Delivery. 

Agency #: 20957 

YWCA CENTRAL CT SEXUAL ASSAULT CRISIS SEfWICE 
169 Colony St 
Meriden, CT 06450 
COUNTY: New Haven 
OFFICE: (203) 235-9297 
REFERRAL:(203) 235-4444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AIl Ages SEX: Both 
FEE: 

Sexual Abuse, Child Abuse, Crisis Intervention, Medical And 
Emergency Sheiter For Adults, Families And Women With Legal Advocacy And Community Educallon, Support Groups, 
Children, Providing Food And Some Clothing, Counseling And Peer/Support Counseling. 
Outreach For Residents. 

Agency #: 22171 

OPEN HEARTH ASSOCIATION 
437 Sheldon SI 
Hartford, CT 06106 
COUNTY: Hartford 
OFFICE: (203) 525-3447 
REFERRAL:(203) 525-3447 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: Id To 99 SEX: Male 
FEE: Free 3rd Party Sheller Free 

Emergency Sheller. Guaranteed Sleeping Space If Arrival 
Before 4pm Payment Thru CHy Welfare.TransHlonal 
Housing (Up To 2 Vrs) For Residents. 

Agency #: 22173 

SOUTH PARK INN 
75 Main St 
Between Pllrk And Jefferson 
Hartford, C1' 06106 
COUNTY: '-jartfofu 
OFFICE: (':03) 724-0071 
REFERML:(203) 724-0071 
REF HOURS: MON·FRI 8AM-5PM 24 HOUR SHELTER 
AGE SlmVED: 18 To 99 SE}(: Bolh 
FEE: SllI.llng 3rd Party 

Homeless Services, Emergency Shelter. Mens Transitional 

Agency #: 28795 

SAMARITAN SHEL TER·MANCHEsTER AREA 
CONFERENCE OF CHURCHES 
466 Main 51 P 0 Bo)( 773 
Manchester, CT 06040 
COUNTY: Hartford 
OFFICE: (203) 647-8003 
REFERRAL:(203) 647-8003 
REF HOURS: 7 Days 6PM TO 9AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

40 Bed Emergency Shelter For Adults 18 And Up. 
Counseling, Medical, selfhelp, Some Employment Services. 
Clothing, Food And Outreach Assistance Soup Kitchen. 
Hours Of Stay 6pm To Sam. 

Agency #: 20959 

NEW HORIZONS 
POBox 1036 
Middletown, CT 06457 
COUNTY: Middlesex 
OFFICE: (203) 347-6971 
REFERRAL:(203) 347·6971 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Emergency Shelter /Counsellng /Mental Health. Victim 
Services, Domestic Violence. For Battered Women (With 
Youth, But No Boys Over Age 14) And Gins. Community 
EducaUon & Outreach. 60 Day Max Stay In Shelter. 
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I 
I Agency #: 16557 

NORTHERN MIDDLESEX. YMCA YOUTH SHELTER 
99 UnIon SI 

I MIddletown, CT 06457 
COUNTY: Middlesex 
OFFICE: (203) 347-6907 
REFERRAL:(203) 347·6907 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 11 To 17 SEX: Male 
FEE: Free 

I 
I 

Emergency SheHer, Counseling, Abuse /Neglect IProtective 
Services. 

Agency #: 26863 

I 
COLUMBUS HOUSE 
200 Columbus Ave 
New Haven, CT 06519 
COUNTY: New Haven 
OFFICE: (203) 773-9673 

I 
REFERRAL:(203) 773-9673 
REF HOURS: OPEN 24 HOURS STREET OUTREACH 
MON-FRI 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Fixed Fee 

I 58-Be!! Emergency SheHer For Men And Women, 20 Beds On 
A Frist Come First Serve Basis, 38 Beds On A 90 Day Length 
Of Stay. Counseling, Food, Clothing, 15-Bed Transitional 
Housing For Men. 

I 
I 

Agency #: 16558 

YOUTH CONTINUUM DOUGLAS HOUSE 
559 Howard Ave 
POBox 2033 
New Haven, CT 06519 

I COUNTY: New Haven 
OFFICE: (203) 495-6935 
REFERRAL:(203) 495-6935 
REF HOURS: 7 Days 24 Hours 

I 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

13-Bed Emergency Shelter For Abused & Abandoned 
Youngsters. Aftercare Slay Is Limited ;0 30-60 Days. Hotline 

I 
Info !Referral, Counseling, Homeless! Runaway, Err.::lrgency 
Assistance Services, SeJfhelp ISupport Groups. 

I Agency #: 33716 

YOUTH EMERGENCY SERVICES (yES) 
POef~812 

I New London, CT 06255 
COUNTY: New London 
OFFICE: (203) 923-9526 
REFERRAL:(203) 923-9526 

I 
I 
I 

REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Emergency SheHer And Crisis Intervention For Runawayl 
Homeless You .. is. Can Call 24 Hours Fr:-r Assistance And A 
YES Worker Will Be Beeped. 
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Agency #: 17865 

RAPE CRISIS CENTER OF MILFORD 
70W River St 
PO Bo)(521 
Milford, CT 06460 
COUNTY: New Haven 
OFFICE: (203) 874-8712 
REFERRAL:(203) 8"8·1212 
REF HOURS: 7 Days 24 Hours 
AGF. SERVED: All Ages SEX: Bc,th 
FEE: Free 

Sexual Abuse, Domestic Violence. Offers Pregnancy 
Screening Tests. Sexual AssauH Survivor And Incest Groups, 
Community Education Programs For Schools And For The 
Community. 

Agency #: 33911 

EMMANUEL CHURCH SHF.L TER 
645 Grand Ave 
New Haven, CT 06511 
COUNTY: New Haven 
OFFICE: (203) 777·2522 
REFERRAL:(203) 777·2522 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: See Comments 

Emergency Shelter For Men Over 18. Intake Hours Are From 
4pm To 7:30am. Men Can Stay. Provide Handlca~oed 
Facilnies On Emergency BasiS Only. Length Of e\a~ Varies. 
$3.00 Per Night. 

Agency #: 17867 

YWCA SEXUAL ASSAULT CRISIS OF NEW HAVEN 
48 Howe St 
New Haven, CT 06511 
COUNTY: New Haven 
OFFICE: (203) 789-1425 
REFERRAL:(203) 624·2273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Direct And Indirect Services To Victims Of Rape And Sexual 
AssauH. Legal AdVOcacy. Teen Connection Counseling Line AI 
203-769-Teen. 

Agency #: 15494 

NEW MILFORD YOUTH AGENCY 
50 East St 
New Milford, CT 06776 
COUNTY: Litchfield 
OFFICE: (203) 354-0047 
REFERRAL:(203) 354-0047 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 07 To 20 SEX: Both 
FEE: Free 

Family /Youth Counseling, Crisis Intervention. Host Harne 

Agency #: 20963 

YWCA RAPE CRISIS SERVICE 
22 Glen St 
New Britain, CT 06051 
COUNTY: Hartford 
OFFICE: (203) 225-4681 
REFERRAL:(203) 223-1787 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Outreach, 24 Hour Hotline And Counseling For Victims Of 
Rape. TOD For The Hearing Impaired Available During 
Office Hours. 

Agency #: 15492 

INFO LIN!: OF SOUTH CENTRAL CONNECTICUT 
419 V':'laley Ave 
~~ew Haven, CT 06511 
COUNTY: New Haven 
OFFICE: (203) 867-4150 
REFERRAL:(203) 867-4150 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling And Info And Referrals. Day Care 
Referrals. During The Night Call Bridgeport Info Line. 
Serves The Hearing Impaired. 

Agency #: 31228 

GENESIS HOUSE· WOMEN'S CENTER OF 5E 
CONNECTICUT 
16 Jay St 
PO Box 572 
New London, ~T 06320 
COUNTY: New London 
OFFICE: (203) 447-0366 
REFERRAL:(203) 447-0366 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

15-Bed SheHer For Battered Women And Their Chll~ren, 
Providing Short-term Care. Long-term TransHlonal 
Residence With 9 Apartments. Rape Crisis Hotline 203-442-
4357_ 

Agency #: 24136 

INFO LINE SOUTHWEST (SPANISH) 
83 EAve 
Suite 107 
Norwalk, CT 06850 
COUNTY: Fairfield 
OFFICE: (203) 853-2525 
REFERRAL:(203) 853-1177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services And Education Workshops. Homeless And Hotline Information And Referral And Counseling For 
Runaway Youth Services. Hotline Crisis Intervention And Info Spanish Speaking Residents Of Connecticut. 
& Referral, Self Help And Support Groups. Adventure Activijies 

-------------------------------------------------------



Agency #: 29886 

SOUTHWEST INFO LINE 
83rd East Ave 
Suite 107 
Norwalk, CT 06851 
COUNTY: Fairfield 
OFFICE: (203) 333-7555 
REFERRAL:(203) 853-2525 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hr Information And Referral Hotline, Suicide Prevention, 
And Child Care Referral Service. Line For Spanish Speaking 
Callers At 203-853-1177. 

Agency #: 33213 

TVCCA SHELTER FOR HOMELESS FAMILIES 
401 W Thames St Unit 201 
Norwich, CT 06350 
COUNTY: New London 
OFFICE: (203) 889-6396 
REFERRAL:(203) 889-6396 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: 3rd Party 

She Her Primarily For Families, Either Single Or Double Parent. 
Single Women Taken In Through Screening Process If There 
Is Space Available. Minimum Stay Is 60 Days. 

Agency #: 23972 

CRISIS INTERVENTION SERVICE-CHILD GUIDANCE 
CENTER 
103 W Broad St 
Stamford, CT 06902 
COUNTY: Fairfield 
OFFICE: (203) 324-6127 
REFERRAL:(203) 324-6127 
REF HOURS: MONDAY,THURStJAY 9AM-6PM I TU,WE 
9AM-9PM/FRI 9AM-5PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Crisis Intervention, Intensive Short Term Therapy, Hotline, 
Outreach, Individual And Group Counseling, Abuse! Neglect 
Services, AIDS Related Services And Suicide Prevention. 

Agency #: 34677 

ST LUKES COMMUNtTY SERVICES 
8 Woodland PI 
Stamford, CT 06902 
COUNTY: Fairfield 
OFFICE: (203) 363-5906 
REFERRAL:(203) 363-5906 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding Contrlbu1ion 

63 Bed AduH Emergency SheHer, 116 Transitional Housing 
Beds. Supported Apartments, ASSistance For Persons Living 
There. Housing Advocacy, Support Services For Homeless 
Families, Persons With AIDS And Persons With Mental 
Disabilities. 
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Agency #: 20976 

WOMEN'S CRISIS CENTER 
5 Eversley Ave 
Norwalk, CT 06851 
COUNTY: Fairfield 
OFFICE: (203) 853-0418 
REFERRAL:(203) 852-1980 
REF HNJRS: HOTLINE 24 HRSIDAY OFFICE MON-FRI 
9AMTO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 3rd Party 

Domestic Violence She Her And Resource. 60 Day Max Stay 
For SheHer. Counseling For Battered Women, Children And 
Batterers. Advocacy, Support Groups. 

Agency #: 28857 

CORNERSTONE FOUNDATION 
P o Box 2036 
15 Prospect 
Rockville, CT 06066 
COUNTY: Tolland 
OFFICE: (203) 871-1823 
REFERRAL:(203) 871-1823 
REF HOURS: Monday Through Friday gAM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kitchen, Drop In Referral Center And Aids Project Which 
Offers Services Such As Educational, Transitional Housing, 
Counseling. Services To People With HIV Or AIDS. Also Job 
Training Program Involving Landscaping. 

Agency #: 29888 

PACIFIC HOUSE SHELTER 
597 S Pacific 
Stamford, CT 06902 
COUNTY: Fairfield 
OFFICE: (203) 348-2792 
REFERRAL:(203) 348-2792 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Men Only, Serve Two Meals A Day 
For The Needy, A Day Drop In Program For Women, Deal 
Mainly With Mental HeaHh Problems For Men, Referral~ For 
Alcohol Programs. Strfilt Outreach; Education Program 

Agency #: 31693 

STAMFORD DOMESTIC VIOLENCE SERVICES 
65 High Ridge Rd 
Suite 378 
Stamford, CT 06905 
COUNTY: Fairfield 
OFFICE: (203) 965-0049 
REFERRAL:(203) 357-0762 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

She Her For Female Victims or Domestic Violence. Accept 
Women Wrth Children. 

Agency #: 31200 

INFO LINE OF EASTERN CONECTICUT 
75WMainSt 
Norwich, CT 06360 
COUNTY: New London 
OFFICE: (203) 456-8886 
REFERRAL:(203) 456-8886 
REF HOURS: Monday Through Friday 8AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Info And Referral And Crisis Intervention. 

Agency #: 31257 

INFOLINE OF NORTH CENTRAL CONNECTICUT 
1344 Silas Deane Hwy 
(Off Exil24, Interstate 91) 
Rocky Hill, CT 06067 
COUNTY: Hartford 
OFFICE: (203) 522-4636 
REFERRAL:(800) 203-1234 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Informatlon And Referral Services For Any SOCial 
Agency In The Local Area. 

Agency #: 24510 

RAi"E AND SEXUAL ABUSE CRISIS Ci:NTER 
1845 SummerSt 
Stamford, CT 06905 
COUNTY: Fairfield 
OFFICE: (203) 848-9346 
REFERRAL:(203) 379-2929 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 99 SEX: Both 
FEE: Free 

Rape And Sexual Abuse Crisis Intervention. 24 Hr Hotline, 
Counseling, Support Groups, Educational Services, 
Accompaniment And AdVocacy, Referrals For Victims And 
Families or Sexual AssauH And Abuse. 

Agency #: 28856 

TRI-TOWN EMERGENCY SHELTER 
1 Prospect St 
PO Box 28 
Vemon, CT 06066 
COUNTY: Tolland 
OFFICE: (203) 875-9702 
REFERRAL:(203) 875-9702 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer For Homeless Fammes, Single Men And Women. 
All Children Must Be With A Parent Or Guardian. Length Ot 
Stay Varies By Case. 

I 
I 
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INFO LINE OF NORTHWEST CONNECTICUT 
1525 Hammon Ave 

I 
Waterbury, CT 06706 
COUNTY: New Haven 
OFFICE: (203) 759-2000 
REFERRAL:(203) 759-2000 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
Hotline Information And Referral To AgencIes, Crisis 
IntelVentlon And Voter Registration. 

YOUTH SERVICE SYSTEM 

New Haven 
(203) 573-0264 

I 
REFERRAL:(203) 573-0264 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Free 

I 
Hotline Information And Referral, Truancy Prevention 
Program, SelVes Runaways And Homeless Youth. She~er, 
Emergency Assistance, Counseling, Abuse SelVices And Self 
Help Groups. 

I 

I 
I 
I 

SEX: Both 

Counseling And Info And Referrals, Suicide 
IP,·cv"ntion. Teenline Phone (203) 572-1799. 

UNITED SERVICES 
32 Mansfield Ave 

Willimantic, CT 06226 
COUNTY: Windham 
OFFICE: (203) 456-2261 
REFERRAL:(203) 456-2261 
REF HOURS: OFFICE MON-TH 8:30AM-9PM FRI 8:30AM-
5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Community Mental Hea~h Center. Offer Info And Referrals, 
Counseling, Substance Abuse Program And Transitional 
SelVlces For Chronic Mentally'" Persons. 
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SALVATION ARMY YOUTH EMERGENCY SHELTER 
140 Willow St 
P 0 Box~31 
w"-,,,rn"rv CT 06710 
COUNTY: New Haven 
OFFICE: (203) 756-3651 
REFERRAL:(203) 756-3651 
REF HOURS: 7 Days 24 Hours 

SERVED: II To 17 SEX: Both 

I T.'mn,n",rv She~er For Youths. Must Be Referred By Division 
& Families Or The Waterbury Family SelVlces. 

Emergency Shelter And Comprehensive Supportive SelVices 
To Physically Andl Or Psychologically Abused Women And 
Their Children. 

PAUL AND LISA PROGRAM 
PO Box 348 
IWI~stblroo'k. CT 06498 
COUNTY: Middlesex 
OFFI(;l!:: (203) 399-5338 
REFERRAL:(203) 399-5338 
REF HOURS: Monday Through Friday 9AM TO 5:30PM 

SERVED: All Ages SEX: Both 
FEE: Free 

In Cases Of Abductions And Runaways. SelVlces 
Outreach, Food, Counseling, PlcturesIPosters Of 
Children, Transitional Living Program, Referrals And 

In-school Educational Program. 

WINDHAM REGIONAL COMMUNITY COUNCIL 
MalnSt 

I CT06226 
COUNTY: Windham 
OFFICE: (203) 423-4534 
REFERRAL:(203) 423-4534 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 06 To 18 SEX: Both 
FEE: Free 

Youth Service Bureau Which Offers A Variety Of SelVlces 
Including Employment, Education, Alcohol And Drug SelVices. 
Agency Can Offer A Short- Term Host Home For Youths In 
Need. 

SEXUAL ASSAULT CRISIS SERVICE/YWCA 
80 Prospect St 

CT06702 
New Haven 

OFFICE: (203) 753-3613 
REFERRAL:(203) 753-3613 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline-counseling For Sexual Abuse Victims, Information 
Referrals Are Available 24 Hours. 

Emergency Shelter For Teens. Counseling Wrth & Without 
Family Involvement, Although They Prefer To Have The 
Family Involved. 

NORTHEASTERN CONNECTICUT -SEXUAL ASSAULT 
CRISIS SERVICES 
90S ParkSt 
P o Box 24 
Willimantic, CT 06226 
COUNTY: Windt,;:>1 
OFFICE: (203) 423-7673 
REFERRAL:(203) 456-3595 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis SelVlces For Sexual Abuse Including Hotffne Crisis 
IntelVentfon And Info And Referral, In-person, Group And 
Family Counseling, And legal SelVices. 

SEX: Both 

Outreach And Counseling, Summer Urban Day 
After School Programs. Offer Homebound Meal 

I 
Delivery On Saturdays From 11am To 2pm. 

'----____ -'----___ --1..--__ _ 
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Agency #: 21579 

BETHANY WOMEN'S CENTER 
1226 Vermont Ave NW 
WashIngton, DC 20005 
COUNTY: Dlstrtct Of ColumbIa 
OFFICE: (202) 483-3739 
REFERRAL:(202) 483-3739 
REF HOURS: 7 DAYS 9AM TO 4PM WINTER 730AM TO 
7PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Agency II: 21627 

BLAIR SHELTER 
611 I St t~E 
WashIngton, DC 20002 
COUNTY: Distrtct or ColumbIa 
OFFICE: (202) 727-2832 
REFERRAL:(202) 727-2832 
REF HOURS: 7 Days 9PM TO 6AM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency She~er For Homeless Men. First Come First 
Day Time Drop-in Center. Counseling, Referrals. No Children. Serve Basis. Provides Shower Facil~les, Food, Clothing, And 
Lunch Daily 12pm-lpm. Showers, Laundry, Shefter,lntake Medical Services. 
And Referrals. 

Agency #: 21804 

BRETHREN SOUP KITCHEN 
337 N Carolina Ave SE 
Washington, DC 20003 
COUNTY: District or Coiumbla 
OFFICE: (202) 547-5924 
REFERRAL:(202) 547-5924 
REF HOURS: Monday Through Friday 11:30AM TO 1:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Serves Lunch, Social Worker Available For Referrals, Legal 
Assistance Available, Nurse Also Available. 

Agency #: 29404 

COMMUNITY LIFE SERVICES 
30SEStNW 
Washlng1on, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 347-0S11 
REFERRAL:(202) 347-0511 
REF HOURS: M,F 10:30-12:30,l:30-3PM T,W,TH,lO-
12:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing, Rent And Utility Money To Low Income 
Families. Tutoring, Job Counseling, Help Obtain Birth 
Certificates, Drivers License, !.D., And TransHlonal Housing. 

Agency #: 24366 

D C HOTLINE INC 
PO Box 57194 
Washington, DC 20037 
COUNTY: District Of Columbia 
OFFICE: (202) 223-0020 
REFERRAL:(202) 223-2255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info IReferrals And Counseling, Crisis Intervention. 
Latch Key Phone Program For Elementary School Children, 
Counseling And Advocacy. Latchkey Program-223 2244, Mon
Fri 3pm To 9pm, Sat 1 pm To 5pm 

Agency #: 21581 

CALVARY SHELTER INC 
9265thStNW 
Washington, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 783-6651 
REFERRAL:(202) 783-6651 
REF HOURS: 6PM TO 6AM (OVERNIGHT) BUSINESS 
HOURS 9AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergency She~er. Ovemight Only, Must Leave During The 
Day. Food, Shower, Counseling, Laundry Facil~les. 

Agency #: 21617 

COMMUNITY OF HOPE EMERGENCY SHELTER 
PROGRAM 
1417 Belmont St NW 
Washington, DC 20009 
COUNTY: District Of Columbia 
OFFICE: (202) 232-9091 
REFERRAL:(202) 202-9091 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Sliding 

Family She~er. Must Be Referred By Department Of Human 
Services DHS. Day Care For Children, Welfare Advocacy, Low 
Cost Legal, Hea~h, And Job Training Services. Length Of 
Slay: 90 Days. 

Agency #: 17878 

DC RAPE CRISIS CENTER 
P a Box 34125 
Washington, DC 20043 
COUNTY: District Of Columbia 
OFFICE: (202) 232-0789 
REFERRAL:(202) 333-RAPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free 

Sexual Abuse And Rape Crisis Services. 

Agency II: 21930 

BREAD & ZACCHAEUS 
1525 7th St NW 
WashIngton, DC 20001 
COUNTY: Dlsllict or ColumbIa 
OFFICE: (202) 265-2400 
REFERRAL:(202) 265-2400 
REF HOURS: MO-TH: 9AM-8PM FR: 9AM-5PM;SA: 9AM
lPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Donations 

Food, Clothing, Social Advocacy, Professional Counseling, 
Legal Advocacy, Medical Care, Prenatal Care, Nutmlon 
Classes, Immunizations, Hea~ Education. Job Assistance, 
Case Management; Pediatric Clinic. 

Agency Ii: 21490 

CATHOLIC CHARITIES - EMERGENCY SERVICES 
1438 Rhode Island Ave NE 
Washington, DC 20016 
COUNTY: District or Columbia 
OFFICE: (202) 526-4100 
REFERRAL:(202) 526-4100 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information & Referral. Human Resource Agency; 
Numerous Emergency And Residential Services Are 
Available, As Well As Extensive Referral Listing. Migration 
& Refugee Service; Adoptions. 

Agency #: 21607 

COOP ERA TIVE URBAN MINISTRY CENTER 
1418 9th St NW 
Washington, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 232-4926 
REFERRAL:(202) 232-4928 
REF HOURS: 9:AM-12:30PM 1:30PM TO 4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Some Runaway Services Avaliable, Clothing, Sandwiches, 
Emergency Groceries, Showers, And Laundry. Employment 
Counseling, Casework, Counseling For Men & Women, Self 
Help Groups, Saturday Momlng Breakfast. 

Agency #: 21809 

DINNER PROGRAM FOR HOMELESS WOMEN 
Metro Ctr/lOth & G St NW 
First Congregational Church 
Washington, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 628-4317 
REFERRAL:(202) 737-9311 
REF HOURS: SUN-THUR 4PM TO 6PM 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Dinner Program For Homeless Women & Their Children. 
Also Provides Counseling & Referrals For Social Services. 
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Agency #: 29004 

EVANGEL TEMPLE FOOD BANK 
610 Rhode Island Ave NE 
Washington, DC 20002 
COUN1Y: District Of Columbia 
OFFICE: (202) 635-BOOO 
REFERRAL:(202) 635-8000 
REF HOURS: M, W, TH 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Bank Provides Free Food For All Ages. 

Agency #: 29410 

HOLMES HOUSE 
Address Confidential 
Washington, DC 20003 
COUNTY: District Of Columbia 
OFFICE: (202) 547-4673 
REFERRAL:(202) 547-4673 
REF HOURS: Monday Through Friday 4PM TO 9PM 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

20 Bed Battered Women's ShilHer, Intake From 4pm To 9pm, 
Hotline. Specifically Deal Wrth Domestic Violence And Rape, 
Courlseling. Food And Clothing. 

Agency #: 29129 

INDOCHINESE COMMUNITY CENTER 
162816th St NW 
Washington, DC 20009 
COUNTY: District Of ColumbIa 
OFFICE: (202) 462-4330 
REFERRAL:(202) 462-4330 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 

I 
FEE: Free 

Food, Refemals, Job Placement, Counseling, Social Services, 
Translation Services, Clothing, CriSis Intervention, AIDS 
Education. Outreach To Ethnic Minorities And Immigration 

I 
Services. 

I Agency #: 22200 

MY SISTER'S PLACE 
PO Box 29596 

I Washington, DC 20017 
COUN1Y: District Of Columbia 
OFFICE: (202) 529-5261 
REFERRAL:(202) 529-5991 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 18 To 99 SEX: Female 
FEE: Free Sliding 

24 Bed SheHer For Battered Women IChlldren (Boys To 12), 3 
Month Stay_ Hotline Info /Referral, Counseling AduHs 

I /Chlldren. Food, Clothing, Transportation, Victim Services, 
Selfhelp Groups. Communny Education. 

I 
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Agency #: 21811 

FAR EAST COMMUNITY SERVICE 
3700 Hayes SI NE 
Washington, DC 20019 
COUNTY: District Of Columbia 
OFFICE: (202) 397·8049 
REFERRAL:(202) 397·8049 
REF HOURS: Monday Through Friday 1 DAM TO 2PM 
AGE SERVED: SEX: Both 
FEE: See Below 

Senior Cnizen Center. Arranges Activnles And Field Trips. 
Charges 75 Cents For Lunch. 

Agency #: 21588 

HOUSE OF IMAGENE 
POBox 1493 
Washington, DC 20013 
COUNTY: District Of Columbia 
OFFICE: (202) 797·7460 
REFERRAL:(202) 797·7460 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

1(1 Bed Emergency SheHer For Families /Children, Stay To 6 

Agency #: 21587 

HANNAH HOUSE 
612MSINW 
Washington, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 289-4840 
REFERRAL:(202) 289-4840 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 55 SEX: Female 
FEE: Sliding 

15-Bed Transnlonal Shelter For Women. Mandatory 
Counseling, Job Training. Food /Clothlng !Transportation, 
Legal/Court, Selfhelp /Support Group, Pastoral Care 
Services For Residents Only. 

Agency #: 34278 

HOWARD UNIVERSITY VIOLENCE PREVENTION 
PROGRAM 
525 Bryant St NW 
Washington, DC 20011 
COUNTY: District Of Columbia 
OFFICE: (202) 806-6805 
REFERRAL:(202) 806-6805 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

WI:.eks, Most Services By Referral. Emergency Food, Support For Children Who Have Wrtnessed Violence Or Lost Loved 
Grr)ups, Pastoral Care. Ones To Homicide. Offer Counseling, Parent Support And 

Agency #: 29138 

MCKENDREE PANTRY 
2421 Lawrence St NE 
Washington, DC 20018 
COUNTY: District Of Columbia 
OFFICE: (202) 529-3075 
REFERRAL:(202) 529-3075 
REF HOURS: FRIDAY 10AM TO 12N 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Pantry Open On Fridays From 10am To 12noon. 

Agency #: 29011 

NEW ENDEAVORS BY WOMEN 
611 NStNW 
Washington, DC 20001 
COUNTY: District Of COlumbia 
OFFICE: (202) 682·5825 
REFERRAL:(202) 682·5825 
REF HOURS: 7 D&ys 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Single Women 39 Bed Emergency Shelter Wrth Counseling, 
Legal/Court, Employment /Educatlonal, Transitional Housing 
Services. Transportation. 

Teacher Training. 

Agency #: 24511 

MT CARMEL HOUSE 
471 G Place NW 
Washington, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 289-6315 
REFERRAL:(202) 289-6315 
REF HOURS: 7 Days 7PM·8:30AM 
AGE SERVED: 18 To 80 SEX: Female 
FEE: Free Medicaid 3rd Party 

Transitional Shelter For Single Women. Services Provided 
For Women In Their Care Only· Food, SheHer, Social 
Workers, Drug Counselors, Psychiatrists. Clients Must Work 
Wrth Staff To Solve Their Problems. 

Agency #: 30700 

OFFICE OF EMERGENCY SHELTERS 
25MStSW 
Washington, DC 20024 
COUN1Y: District Of Columbia 
OFFICE: (202) 727·2030 
REFERRAL:(202) 727·3250 
REF HOURS: 7 Days 7 AM TO 7PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

900 Bed Emergency Walk In Shelter For AduHs, Admission 
From Night To Night. Refemals To MedlcallHeaith Services. 
Also Screening Agency For Other Local Shelters. 



PEERS· TEEN AIDS LINE 
C/O Terrific Inc 
1222 T Street NW 
Washington, DC 20009 
COUNTY: District Of Columbia 
OFFICE: (202) 234-4342 
REFERRAL:(202) 234-4344 
REF HOURS: Monday Through Friday 9am To 5pm 

SERVED: 13 To 19 SEX: Both 

Educating Teens Ages 13 To 19 About,A.IDS. Daytime 

ANS OF WASHINGTON 
POBox 9814 
Washington, DC 20016 
COUNTY: District Of Columbia 
OFFICE: (202) 362·8858 
REFERRAL:(202) 362-8100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Line For People With Any Type Of Problems. Limited 
I "~"",,,a, •. Mainly A Listening SelVice. 

EIGHT-O-ONE 
801 W Division St 
Dover, DE 19901 
COUNTY: Kent 
OFFICE: (302) 734-7714 
REFERRAL:(302) 734·7714 
REF HOURS: 7 Days 24 Hours 

SERVED: 12 To 17 SEX: Both 
FEE: Free 
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RACHELS WOMENS DAY CENTER 
122211thStNW 

I W:eshinallan DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 682·1005 
REFERRAL:(202) 682·1005 
REF HOURS: Monday Through Friday 9AM TO 4PM 

SERVED: 18 To 99 SEX: Female 

Drop-in Center. Counseling, Info And Referral, Legal 
Wednesdays, Alcoholics Anonymous (AA) 

And Narcotics Anonymous (NA) Meetings lOam 

TRAVELERS AID OF WASHINGTON DC 
512CStNE 
Washington, DC 20002 
COUNTY: District Of Columbia 
OFFICE: (202) 546-3120 
REFERRAL:(202) 546-3120 
REF HOURS: MONDAY·SATURDAY 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

OM E INC (SO OTHERS MIGHT EAT) 
710 StNW 
Washington, DC 20001 
COUNTY: District Of Columbia 
OFFICE: (202) 797·8806 
REFERRAL:(202) 797·8806 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

7 Emergency, 8 Residential Beds For Adutts. Food 
/Clothing /Transportation, Substance Abuse Counseling, 
Aftercare, Selfhelp ISupport Groups, Medical, AIDS Related 
SelVlces. Hotline Info /Referral. Pemnanent Housing. 

Emergency Assistance For Travelers To The DC Area In 
Crisis. Will SelVice Runl:ways Wrth Parental Pemnlssion Only. HOURS: Monday Through Friday 8AM TO 5PM 
Referrals, Counseling. AGE SERVED: All Ages SEX: Both 

FEE: Free 

Statewide Information, Refers People To The Appropriate 

I 
I 
I 
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Agencies Providing The SelVlce Needed, Follows Up On I 
The Referral Process And Provides Advocacy For People 
Who Are Unable, To Make The System Work For Them. 

Agency #: 28731 

SHEPHERD PLACE SHELTER 
1362 S Govemor Ave 
Dover, DE 19904 
COUNTY: Kent 
,)FFICE: (302) 678·1909 
REFERRAL:(302) 678-1909 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Family 
FEE: Free 

WHATCOAT SHELTER 
381 State College Rd 
Dover, DE 19901 
COUNTY: Kent 
OFFICE: (302) 734-0319 
REFERRAL:(3C2) 734·0319 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Family 
FEE: Free 

I 
I 

Emergency Shelter. Diagnostic Evaluation Made. Sliding Scale 20-Bed Emergency Shetter For Families. 
Fee. May Be Required Of Walk In. 30 Days Maximum Stay. 

Emergency Shelter For Families & Women And Chlla.en. 
Must Have A Photo ID To Be Considered. I 

SUSSEX COMMUNITY HOUSING 
110 N Railroad Ave 
Georgetown, DE 19947 
COUNTY: Sussex 
OFFICE: (302) 856-7524 
REFERRAL:(302) 856-2246 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

18 Bed Emergency Temporary Shetter For Single AduH Males, 
Families, Women And Children. Services To Get Public 
Assistance Or Unemployment Towards Pemnanent Housing. 

15-Bed Emergency Shetter For Battered Women Over 18 Wrth 
Clothing /Food. Individual/Group Counseling, Abuse 
Victim, Pregnancy/ Parenting, Transitional Housing, 

/Support Groups. 

Emergency Shelter For Adults And Families. Provides 
Emergency Assistance, Setfhelp Groups And Some 
Employment And Educational SelVlces. ~Jo One Under 18 
Unless Wrth Parent Or Guardian. 

I 
I 
I 
I 
I 
I 



I 
I Agency #: 27365 

EMAUSHOUSE 
Continental Ave 

I 
Address Confidential 
Newark, DE 19714 
COUNTY: New Castle 
OFFICE: (302) 737-2241 
REFERRAL:(302) 737-2241 

I 
REF HOURS: Monday Through Friday 7AM-l0PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

I 
Emergency HousIng Program Primarily For Families Wdh 
Children. Provide Families An Opportunity To Deal Wdh 
Underlying Causes Of Homelessness And Obtain Permanent 
Housing. Will Accept Battered Women. 
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Agency #: 17674 

SO S - SEXUAL OFFENSE SUPPORT SERVICE 
Student Health Center Room 209 
UnlversHy Of Delaware 
Newark, DE 19716 
COUNTY: New Castle 
OFFICE: (302) 831-8992 
REFERRAL:(302) 831-2226 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support, Info And Referral For Vielims Of Sexual AssauH, 
Hotline. University Of Delaware Students Are Primary Clients. 
Support Given By Trained Volunteers. Group Counseling, 
Selfhelp /Support Groups, Employment /Educatlonal Services. 

Agency #: 30596 

BATTERED WOMEN 
507 Philadelphia PIke 
WilmIngton, DE 19609 
COUNTY: New Castle 
OFFICE: (302) 762-6110 
REFERRAL:(302) 762·6110 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

35 Bed ResIdential Shelter For Battered Women And TheIr 
Children. Group And IndivIdual Counseling, Abuse / Negleel 
Services. Food, Clothes And Transportation Wrth 
Emergency AssIstance. 

IIrA~g-e-nc-y~#~:~3~5~17~1~------------------------'---;~A-g-en-c-y~#~:2~3~7~3~5-----------------------------rA~g-e-nc-y-#~:~3~06~5~0~------------------------~ 

I 
BAYARD HOUSE 
300 Bayard Ave 
WilmIngton, DE 19805 
COUNTY: New Castle 
OFFICE: (302) 654-1184 

I 
REFERRAL:(302) 654-1184 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 

I 
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FEE: Sliding 

Matemny Home i=or Pregnant Girls & Women. Parenting & 
Independent Living Programs For ResIdents. Mandatory 
Counseling. Mother Must Be Wi!ling To Carry Baby T" Full 
Term. Comprehensive Case Management. 

Agency #: 34741 

nOPE HOUSE 1 
1103 W8th St 
WilmIngton, DE 19806 
COUNTY: New Castle 
OFFICE: (302) 652-8532 
REFERRAL:(302) 652-6532 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

30 Day Emergency She"er For Adult Women. Only Food 
ClothIng And Other Emergency ASSistance ProvIded. Medical, 
Support Groups And Employment Services Available. 

Agency #: 34796 

HOUSE OF JOSEPH 
1328W3rd St 
Wilmington, DE 19805 
COUNTY: New Castl .. 
OFFICE: (302) 652-0904 
REFERRAL:(302) 652-0904 
REF HOURS: OFFICE HRS M-F 6AM-4PM / 24 HOUR 
SERVICE 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Flce 

Emergency SheHer For Adult Males Must Be Employed Or 
Seeking Employment. Food, ClothIng, Support Groups, 
MedIcal Services. Must Have Pielure 1.0. And Social SecurHy 
Card. 

CONTACT-DELAWARE 
POBox 9525 
WilmIngton, DE 19809 
COUNTY: New Castle 
OFFICE: (302) 761-9800 
REFERRAL:(302) 761-9100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Info And Referral, Crisis Intervention. Intermediary For 
The Hearing Impaired. Emergency Line, Rape /Sexual Assault 
Programs, Gamblers Anonymous ,ol,.nd Overeaters Anonymous 
Programs. 

Agency #: 34739 

HOPE HOUSE 2 
121 N Jackson St 
Wilmington, DE 19805 
COUNTY: New Castle 
OFFICE: (302) 652-1935 
REFERRAL:(302) 652-1935 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free DeposH 

Emergency Shelter For Adult Women And Their Minor 
Children Under 12. Child Care, Food, ClothIng And Other 
Emergency A~sistance ProvIded. Support Groups, Parenting 
And Employment ServIces Available. 

Agency #: 31268 

MARY MOTHER OF HOPE HOUSE 
1103 W 8th St 
Wilmlnglon, DE 19806 
COUNTY: New Castle 
OFFICE: (302) 652-6532 
REFERRAL:(302) 652-8532 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

18-Bed Emergency SheHer For Women From Age 16, Food, 
Clothing. Medical, Pregnancy /Parenting, Employment 
/Educatlonal ServIces, Selfhelp /Support Groups. 

FRANKLIN STREET SHELTER 
1300 W Seventh SI 
WilmIngton, DE 19605 
COUNTY: New Castle 
OFFICE: (302) 429-1815 
REFERRAL:(302) 429-1615 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Sliding 3rd Party 

6 Bed Emergency Shelter For Runaway Youths From 13 To 
16, Referred Through Child Proteelive ServIces Only. 
Hotline Info And Referral. IndivIdual/Group Counseling, 
Substance Abuse ServIces, Food And ClothIng Assistance. 

Agency #: 34740 

HOPE HOUSE 3 
515 N Broome St 
WilmIngton, DE 10805 
COUNTY: New Castle 
OFFICE: (302) 652-0970 
REFERRAL:(302) 652-0970 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Deposfi 

Emergency SheHer For Adult Women And TheIr Children 
Under 12. Food, Clothing And Other AssIstance provIded. 
Child Care, Support Groups, parenting And Employment 
Services Available. 

Agency #: 30784 

SP,LVATION ARMY 
104W5th St 
Wilmington, DE 19801 
COUNTY: New Castle 
OFFICE: (302) 656-1667 
REF~RRAL:(302) 656-1667 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

52 Bed Shelter For SIngle Women, Women And Men Wdh 
Children (No SIngle Men ). Referrals Made For Mental 
Health And Substance Abuse Counseling. 

I~------~------~----~ 



Counseling, AIDS-related Services Every 3 Months. Primary 
Emergency Shetter For Ovemlghters. Sheiler Has 80-Beds 
And The Residential Program Has 20 Beds. 

,r-L.Ur<'W< RUNAWAY HOTLINE 
o Box 13087 

St Petersburg, FL 33733 
COUNTY: Pinellas 
OFFICE: (813) 893-1141 
REFERRAL:(800) RUN-AWAY 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Statewide 24 Hour Hotline Assisting Runaway Youth And Their 
Families. 

PLACE\THE 
NE4thSt 

7117 W Palm Beach 
Beach, FL 33405 

COUNTY: Palm Beach 
OFFICE: (407) 736-7006 
REFERRAL:(407) 736-7006 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Daytime Hotline Info And Referral Agency Fer Families Who 
Have Problems With Young Children. Emergency Assistance 
And 128-Bed Family Sheiler Available. 

IGClun:sellng, Crisis Intervention, And Recovery Programs For 
Victims Sexual Assault AndlOr Domestic Violence & Their 
Supportive Family Members. Infol Referral Line, Counseling 
For Children Of Domestic Violence. Sheller. 
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TRAVELERS AID - FAMILY AND CHILDREN SERVICES 
809 Washinglon St 
Wilmington, DE 19801 
COUNTY: New Castle 
OFFICE: (302) 654-9500 
REFERRAL:(302) 654-9500 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free $ee Below 

Stranded Travelers. Clients Must Have ID Or Soclol 
Security #. If They Have Children, Must Have Birth Certificate. 
Fee For Service, Will Depend On Client's S~uatlon. 

STATEWIDE: 
MISSING CHILDREN FOUNDATION 
410 Wake Blvd Suije 400 
Tampa, FL 33619 
COUNTY: Hillsborough 
OFFICE: (813) 623-5437 
REFERRAL:(800) USA-KIDS 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Stalewide Agency That Helps Parents Find Their Missing 
Children. Assist Wrth Legal Rights When /t's A Parent Who 

The Child. Custodial Parent Can File Or Register Here. 
Guide Parents Through Legal System. 

MANATEE GLENS CORPORATION - CRISIS LINE 
POBox 9478 
Bradenton, FL 34206 
COUNTY: Manatee 
OFFICE: (813) 747-8648 
REFERRAL:(813) 748-8585 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention Hotline And Domestic Violence Resource. 

7 Days 24 Hours 
SERVED: All Ages SEX: Women-Child 
Free Sliding 

8 Bed Adutt Emergency Sheller, Stay To 8 Weeks, Safe 
House 24 Hour Women's IChiidren Shelter For Victims Of 
Domestic Violence. Hotline, Counseling And Referral Center, 
Children From Violent Homes Counseling. 

YOUTH AND FAMILY COUNSELING PROGRAM 
CIO Child Inc 
507 Philadelphia Pike 

I Wiilmllnohln DE 19809 
COUNTY: New Castle 
OFFICE: (302) 782-8989 
REFERRAL:(302) 762-8989 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 

E SERVED: All Ages SEX: Both 
Free 

Hour Runaway Hotline, Counseling, Shelter Referrals, 
Counselors Available To Schools For Individual 

I CClunisell,na In The Area Of Substance Abuse And Family 

SALVATION ARMY CHURCH OFFICE 
300 SW 2nd Ave 
Boca Raton, FL 33432 
COUNTY: Palm Beach 
OFFICE: (407) 391-1344 
REFERRAL:(407) 391-1344 
REF HOURS: Monday Through Friday 9AM TO 4PM 

SERVED: 18 To 99 SEX: Both 
FEE: Free 

utilny Assistance, Food Vouchers For Food Markets, Drop
For Clothing And Church Services. 

Agency 30241 

RAPE CRISIS LINE 
2020 26th Ave E 
Glen Oaks Hospijal 
Bradenton, FL 34208 
COUNTY: Manatee 
OFFICE: (813) 741-3131 
REFERRAL:(813) 741·3117 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Rape Crisis Line, Operated By G!en Oaks Hosp~a1. Also 
Offer 24 Hour Crisis Hotline At 813-741-3117. 

o Bed Adult Emergency Group She~er, Average Stay Up 
6 Weeks, Can Be Longer. MedicaI/Hea~h, Employment 

1"::0'1.1<,;,"'"""" Services. Selfhelpl Support Groups, Religious 
Care. Services For Residents Only. 
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I 
I Agency #: 2106B 

SALVATiON ARMY DOMESTIC VIOLENCE CENTER 
POBox 1540 

I 
Cocoa, FL 32923 
COUNTY: Brevard 
OFFICE: (407) 631-2764 
REFERRAL:(407) 631-2764 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free DonatIons 

16 Bed Emergency She~er For Abused Women IChildren 
(Boys To 18), Max Stay 45 Days. Hotline, Counseling, Victim 

I 
Services, Seifhelp ISupport Groups, Pastoral Care Available. 
Ali Services For Domestic Violence. 

I Agency #: 34961 

I 
DAYSTAR HOPE CENTER 
14009 7th St 
Dade CUy, Fl33525 
COUNTY: Pasco 
OFFICE: (904) 523-0844 

I 
REFERRAL:(904) 523-0844 
REF HOURS: Monday Through Friday 9AM-3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I
lnfOnnatiOn And Referrals On Social Services Available In The 
Area And Aids Immediate Crises Such As Family Aid, FOOd, 
Clothir.g, lielp For Pregnant Women. Also PreScription 
Medlci'le AI\~ Help With Rent Anrj UtIIHles 

I 
Agency #: 32567 

I ACT CORPORATION CRISIS HOTLINE 
1220 Willis Ave 
Daytona Beach, FL 32114 
COUNTY: Volusia 

I OFFICE: (904) 255-7384 
REFERRAL:(904) 255-7384 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

I Services For Acute And Chronic Psychiatric Emergencies, 
Short Tenn In-patient Beds, Referrals For Chemical 
Addictions. Holline Info And Referral. 

I 
I Agency #: 24378 

SALVATION ARMY 
560 Ballough 

I 
Daytona Beach, FL 32114 
COUNTY: Volusla 
OFFICE: (904) 255-2594 
REFERRAL:(904j 255-2594 
REF HOURS: 7 Days 5PM TO 7AM 

I AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

36 Beds For Male And Female On A First Come First Served 
Basis Plus Counseling, Clothing, Food Services. Women And 

I Children Have Separate Areas As Do Male Adult And Male 
Children. 
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Agency #: 29177 

COCONUT GROVE CRISIS FOOD PANTRY 
3481 Hibiscus St 
Coconut Grove, FL 33133 
COUNTY: Dade 
OFFICE: (305) 442-8542 
REFERRAL:(305) 442-8542 
REF HOURS: FRIDAY 11:30AM-12PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Food For Those In Crisis. Food Is Picked Up And 
SIgned For. 

Agency #: 32874 

MID-FLORIDA COMMUNITY SERVICES 
727 Embassy Plaza 
Dade City, FL 33525 
COUNTY: Pasco 
OFFICE: (904) 567-0533 
REFERRAL:(904) 567-0533 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Food Vouchers, Assistance wrth Electric Bills And 
Prescriptions, Up To $50. Offer Six Homeless Rooms For 
Shetter. Clients Must First Come In And Complete Application 
Prior To Receiving Services. 

Agency #: 33075 

BEACH HOUSE RUNAWAY SHELTER 
315 Live Oak Ave (Business) 
408 S Ridgewood (SheHer) 
Daytona Beach, FL 32114 
COUNTY: Volusla 
OFFICE: (904) 238-4728 
REFERRAL:(904) 238-4728 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10To 17 SEX: Both 
FEE: Free 

Emergency Short-tenn Shelter For Runaway Yourth. Parents 
Are Usually Contacted Wrthin 24 Hours. Transportation Is 
Provided Only For Out Of State Children Who Want To Return 
Home. 

Agency #: 17262 

TRAVELERS AID OF DAYTONA BEACH 
330 MagnOlia Ave 
Daytona Beach, FL 32114 
COUNTY: Volusla 
OFFICE: (904) 252-4752 
REFERRAL:(904) 252-4752 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Crisis Intervention And Assistance To Travelers In Need. No 
Special Services For Youths Or Runaways. Teenagers Will Be 
Referred To A local Runaway Program. 

Agency #: 30681 

DAY STAR - ST RITA'S CHURCH 
P o Box 944 
37733 Meridian Ave 
Dade Cny, FL 33526 
COUNTY: Pasco 
OFFICE: (904) 567-0231 
REFERRAL:(904) 567-0231 
REF HOURS: MON-THURS lOAM TO 1 PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food To Poor People As long As They Qualify For Food 
Stamps. Financial Assistance For Rent And Utlmy Final 
Notices, Clothing And Transportation. 

Agency #: 23561 

SUNRISE OF PASCO COUNTY 
PO Box 928 
Dade CHy, Fl33526 
COUNTY: Pasco 
OFFICE: (904) 521-3120 
REFERRAL:(904) 521-3120 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

24 Bed Shelter For Battered Women iChlldren, Slay 6 
Weeks. Info And Referral Holline, Indlvldual/Group 
Counseling, Victim ILegal Services, Emergency 
Transportation, Seifhelp ISupport Groups. Accepts Collect 
Calls. 

Agency #: 21082 

RAPE CRISIS CENTER OF VOLUSIA COUNTY 
1311 Bird Ave 
POBox63 
Daytona Beach, FL 32214 
COUNTY: Volusla 
OFFICE: (904) 254-4106 
REFERRAL:(904) 254-4106 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free 

Rape Crisis Co:nprehenslve Services, 24 Hour Hotline And 
Center For Contlnous Crisis Intervention, Medical Exams 
And Evidence Collection, Counseling, Selfhelp ISupport 
Groups. 

Agency #: 24012 

UNITED WAY INFORMATION AND REFERRAL 
3747 W International Speedway Blvd 
Daytona Beach, Fl32015 
COUNTY: Volusla 
OFFICE: (904) 253-0563 
REFERRAL:(904) 253-0564 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Comprehensive Crisis Referrals. 

I~------~------~----~ 



Agency #: 21086 

AID TO VICTIMS OF DOMESTIC ASSAULT 
PO Box 667 
Delray Beach, FL 33447 
COUNTY: Palm Beach 
OFFICE: (407) 265-2900 
REFERRAL:(407) 265-2900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Battered Women, stay To 8 Weeks. Emergency 
Transportation, Hotline Infol Referral, Counseling, Legal, 
Abusel Neglect Services, Self- Help Support Groups. 
Wheelchair Accessible, Accepts Coliect Calis. 

Agency #: 15520 

COMMUNITY SERVICE COUNCIL· TRAVELERS AID 
16 SE 13th St 
POBox 14428 
Ft Lauderdale, FL 33302 
COUNTY: Broward 
OFFICE: (305) 524-8371 
REFERRAL:(305) 467-6332 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Hotline For SUicide Crisis 
Intervention. Works Wrth First Call For Help. Also Provides 
Travelers Aid Services. 

Agency #: 14140 

FIRST CALL FOR HELP - TAA VELERS AID 
POBox 14428 
Ft Lauderdale, FL 33302 
COUNTY: Broward 
OFFICE: (305) 524-8371 
REFERRAL:(305) 467-6333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

County Wide Crisis Line, Info And iieferral. Travelers Aid 
ServIces. Teen Hotline: 305-467-8336, Prenatal Hotline: 305-
467-2229, Substance Abuse Line 305-467-3565, DisabilitIes 
Hotline: 305-467-6165. 
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Agency #: 29462 

AMERICAN RED CROSS 
521 NE 4th Ave 
Ft Lauderdale, FL 33301 
COUNTY: Broward 
OFFICE: (305) 581-4221 
REFERRAL:(305) "'~9900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Disaster Area Help, Health And Safety Courses, Emergency 
Food Assistance, Shelter Areas For Disaster Victims. 
Extensive Info And Referral Service, Pregnancy And 
Parenting, Employment, Education. 

Agency #: 16561 

COVENANT HOUSE FLORIDA 
733 Bre<lkers Ave 
Ft Lauderdale, FL 33304 
COUNTY: Broward 
OFFICE: (305) 561-5559 
REFERRAL:(800) 683-8338 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

Shelter And Other Crisis Services For Homeless And 
Runaway Youth And Women With Children, Accepts Pregnant 
And Parenting Youth. Specialized Dmg Program, Outreach 
Family Reunification And Transitional Living Program. 

Agency #: 16564 

LIPPMAN SHELTER JUVENILE SERVICES PROGRAM 
1135 NW7th Ave 
Ft Lauderdale, FL 33311 
COUNTY: Broward 
OFFICE: (305) 467-0103 
REFERRAL:(305) 467-0103 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Abused, Neglected Or Runaway 
Children. Outreach Program To Try To Rel:'1ite Children With 
TheIr Families. CrisiS Intervention. Referrals From The State 
Human Resources Department. 

Agency #: 29474 

CATHOLIC COMMUNITY SERVICE 
1300 S Andrews Ave 
Ft Lauderdale, FL 33316 
COUNTY: Broward 
OFFICE: (305) 522-2513 
REFERRAL:(305) 522-2513 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Food Pantry, One TIme Only Limited Financial Assistance, 
Counseling, Outreach, Maternity Services, Adult Day Care, 
Adoption, Haitian Job Servlcas. 

Agency #: 26381 

COVENANT HOUSE FT LAUDERDALE· AFTERCARE 
CENTER 
311 NE 3rd St 
Ft Lauderdale, FL 33304 
COUNTY: Broward 
OFFICE: (305) 523-7150 
REFERRAL:(8oo) 683-9119 
REF HOURS: MON,WED,FRI,SAT 8AM-5PMI 
TUES,THUR 8AM-8PM 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

Drop-In Center For Youth In Need Of Non-residential 
Services. For Males And Females And Women With 
Children. 

Agency #: 29093 

MILLS SHELTER 
1048 NE 3rd Ave 
Ft Lauderdale, FL 3~304 
COUNTY: Broward 
OFFICE: (305) 467-0103 
REFERRAL:(305) 467-0103 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: II To 17 SEX: Male 
FE~: Medicaid 

ShoaHer And Foster Care For Males Ar,"!J 11-17 INho Are 
Referred By Human Resources. Also Refer Youth To 
Human Resources For Info And Referrals. 
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MOBILE CRISIS UNIT 
2677 NW 19th St 
FtLauderdale, FL 33311 
COUNTY: Broward 
OFFICE: (305) 497·1679 
REFERRAL:(305) 497-3604 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Al1 Ages SE.X: Both 
FEE: Free 

Staff Will Go Out And Meet Wrth SuIcidal And Disturbed 
Persons Of All Ages, ProvIde psychiatric Assessments And 
Counseling, Follow-up And Linkage To Other Appropriate 
Services. Separate Unit For Children In Crisis. 

SALVATION ARMY 
1445 W Broward Blvd 
Ft Lauderdale, FL 33312 
COUNTY: Broward 
OFFICE: (305) 463-4572 
REFERRAL:(305) 463-4572 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adult SheHer, 90 Beds, TransitIonal Housing Is Available For 
Single Adults And Families.Length Of Stay: 1-60 Days. Case 
Management Available. 

TEEN HOTLINE 
Box 14428 
Ft Lauderdale, FL 33302 
COUNTY: Broward 
OFFICE: (305) 467-8336 
REFERRAL:(305) 467-8336 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Free 

Informallon, Referrals And Counseling To Teens. 
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WOMEN IN DISTRESS OF BROWARD COUNTY 
PO Box 676 

1
Ft Lauderdale, FL 33302 
COUNTY: Broward 
OFFICE: (305) 760-9800 
REFERRAL:(305) 761-1133 
REF HOURS: 7 Days 24 Hours 

FEE: Free I 
AGE SERVED: 18 To 99 SEX: Women-Child 

Shelter Program For Abused And Homeless Women/Children 
(Boys To 13). Stay To 2 Months. Group Counseling, 

I
· LegaWictlm Services, Self Help/Support Groups. Girls To 18. 

Children With Parent Or Legal Guardian. 

I Agency #: 33789 

I 
LUTHERAN MINISTRIES OF FLORIDA· OASIS 
3634 Central Ave 
Ft Myers, FL 33901 
COUNTY: Lee 
OFFICE: (813) 278-5400 

I 
REFERRAL:(813) 278-5400 
REF HOURS: 7 Days 8:30AM TO 5PM 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Fre~ 

Agency Has Two Programs. The Shelter Mainly Provides Care 

Agency #: 28441 

FORT MYERS RESCUE MISSION 
Dr Martin Luther King Jr Blvd 
Ft Myers, FL 33916 
COUNTY: Lee 
OFFICE: (813) 334-7365 
REFERRAL:(813) 334-7365 
REF HOURS: Monday Through Friday 9AM TO 5PM 
(INTAKE) 
AGE SERVED: 18 To 99 SEX: 80th 
FEE: Free 

Shelter For Homeless Men, Women, Women And Children 
With An Evangelical Emphasis. Encourages People To Work. 
Self-help For Substance Abuse. 

Agency #: 28515 

SALVATION ARMY 
2400 Edison Ave 
POBox 1949 
Ft Myers, FL 33902 
COUNTY: Lee 
OFFICE: (813) 334-6353 
REFERRAL:(813) 334-6353 
REF HOURS: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

I For Runaway/ Abused Teens. A Non-residential Program Adult Shelter For Men, Women, And Women And Children. 
Which Specifically Counsels 12-17 Year Olds But Does Not Counseling And Substance Abuse. Referrals. 
Keep Them. 

I 

Agency #: 15522 

LEE MENTAL HEALTH CENTER INC/CRISIS 
STABILIZATION 
2789 Ortiz Ave sE 
FI Myers, FL 33905 
COUNTY: Lee 
OFFICE: (8i3) 275-3222 
REFERRAL:(813) 275-4242 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Hotline And In-person Counseling And Information And 
Referral. Short And Long Term Programs. Day Treatment, 
Crisis Stabilization Unit And Many Various Mental Health 
And Crisis Programs. 

Agency #: 29264 

BETTER WAY IN CHRIST MINISTRIES 
304 N 12th st 
Ft Pience, FL 34950 
COUNTY: 51 Lucie 
OFFICE: (407) 465-0095 
REFERRAL:(407) 465-0095 
REF HOURS: Monday Through Friday 6AM TO 9PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Shelter For Single Men, Minimum Stay 2-4 Weeks, 
Homeless, Drug Or Alcohol Abuser, 3 Meals Served. 
Supported By Thrift Shop, Repairs And Re-sold Appilances 
And Used Clothing. Soup Kitchen 4-4:30pm. 
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I SAFESPACE DOMESTIC VIOLENCE SERVICES 
PO Box 4222 
Ft Pierce, FL 34948 
COUNTY: St Lucie 

I OFFICE: (407) 595-0042 
REFERRAL:(407) 569-7?33 
REF HOURS: Monday Through Friday 8AM TO 5PM 

I 
I 

AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

60 Bed Emergency Shelter For Women And Children Who Are 
Victims Of Domestic Violence. Must Be Emancipated If Under 
lB. Hotline, Information And Referral, Counseling, Victim 
Services And Legal Advocacy. 

I Agency #: 28639 

SALVATION ARMY 
201 Beal Pkwy 

I 
POBox1117 
Ft Walton Beach, FL 32548 
COUNTY: Okaloosa 
OFFICE: (904) 243-4531 
REFERRAL:(904) 244-3315 

I 
REF HOURS: REFERRAL HRs 8AM-5PM 24 HR SHELTER 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

CRISIS LINE· FT WALTON BEACH 
205 Shell Ave 
Ft Walton Beach, FL 32548 
COUNTY: Okaloosa 
OFFICE: (904) 833-9204 
REFERRAL:(904) 244-9191 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Hotline, Counseling And Info And Referrals. 

Agency #: 28684 

SHARING AND CARING 
126 Beal Pkwy 
PO Box4B14 
Ft Walton Beach, FL 32459 
COUNTY: Okaloosa 
OFFICE: (904) 244-0778 
REFERRAL:(904) 244-0778 
REF HOURS: Monday Through Friday 9AM r(:! 2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
AduH Shetter For Men, Women And Families. Services Include Soup Kitchen. 
Food, Clothes, Financial Assistance, Fumiture And 
prescriptions. 

OKALOOSA COALITION FOr~ THE HOMELESS 
7 Bobolink St Ne 
PO Box 5589 
FI Walton Beach, FL 32549 
COUNTY: Okaloosa 
OFFICE: (904) 243-5648 
REFERRAL:(904) 243-5648 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Sliding 

Emergency Shetter For Homeless Families Only. Provides 
Food, Clothing And Other Services. Single (18 And Older) 
Women And their Children. Fee Is 10% Of Income. 

Agency #: 28669 

WATERFRONT RESCUE MISSION 
112 Hollywood Blvd sE 
Ft Walton Beach, FL 32548 
COUNTY: Okaloosa 
OFFICE: (904) 244-2726 
REFERRAL:(904) 244-2726 
REF HOURS: 7 Days 5AM-10PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Homeless Shelter For Males And Females, If 
Under 18 Must 8e Tumed Over To Human Rescunce 
Services. Drug And Alcohol Program For Men Only, 30 Day 
Stay. Shelter stay One Night Only. 
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Agency Ii: 15526 

INTERFACE YOUTH PROGRAM· CORNER DRUG STORE 
1300 NW 6th St 
Gainesville, FL 32601 
COUI'I"fY: Alchua 
OFFICE: (904) 375-5999 
REFERRAL:(904) 375-5999 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10To 17 SEX: Both 
FEE: Sliding 

Homeless And Runaway Youth Services And Emergency 
SheHer. Hotline Counseling And Information And Referral, 
Sliding Fee For Non-residential Counseling. 

Agency Ii: 33095 

SALVATION ARMY 
639 E University Ave 
Gainesville, FL 32602 
COUNTY: Alachua 
OFFICE: (904) 376-1743 
REFERRAL:(904) 376-1743 
REF HOURS: MON,WED,THURS,FRI 9AM TO 3:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer For AduHs, Offer TB And HIV Testing, Supper For 
Homeless And A Social Services Office That Assists Wrth 
Food, Clothing And Utilities. 

Agen~y Ii: 30424 

UNITED WAY CENTRAL FLORIDA 
PO Box 51 
Highland, FL 33846 
COUNTY: Po Ilk 
OFFICE: (813) 648·1500 
REFERRAL:(813) 648·1500 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service For Polk County. 

Agency Ii: 34389 

HOLY GROUND SHELTER 
8835 Denton Ave 
Hudson, FL 34667 
COUNTY: Pasco 
OFFICE: (813) 863-9123 
REFERRAL:(813) 863-9123 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

33-Bed Emergency SheHer, Counseling, Education, 
Transportation, Food And Substance Abuse Services 
Available. 
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Agency Ii: 17697 

RAPE AND CRIME VICTIM ADVOCATE PROGRAM 
730 N Waldo Rd 
SuHe 100 
Gainesville, FL 32601 
COUNTY: Alachua 
OFFICE: (904) 377-7273 
REFERRAL:(904) 377·7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence Program, Hotline Info And 
Referral, Group And Individual Counseling, Victim Services. 
Seifhelp ISupport Groups For Sexual Battery And Homicide 
Survivors. 

Agency #: 30603 

SEXUAL AND PHYSICAL ABUSE RESOURCE CENTER 
(SPARE) 
PO Box 5099 
Gainesville, FL 32602 
COUNTY: Alachua 
OFFICE: (904) 377-5690 
REFERRAL:(904) 377-8255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

AduH 30 Bed Emergency SheHG r For Victims Of Domestic 
Battery, 6 Weeks Stay. Hotline It.fo And Referral, Individual 
Counseling, Abuse INeglect, Leg~1 Services. Transportation 
For Residents. Services For The Hearing Impaired. 

Agency II: 30833 

BRIDGE· SOUTH ITHE 
326 NW 3rd Ave 
Homestead, FL 33030 
COUNTY: Dade 
OFFICE: (305) 246-8956 
REFERRAL:(305) 635-3526 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

She Her For Runaway And Homeless Youths, Offering 

Agency Ii: 27069 

SAINT FRANCIS HOUSE 
15 SE 4th Ave 
Gainesville, FL 32601 
COUNTY: Alachua 
OFFICE: (904) 378-9079 
REFE.RRAL:(904) 378-9079 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

15-Bed Group Care Emergency She Her. Can Bring 
Children. Shelter Is Open From 5pm To 8am. Soup Kitchen, 
Case Management, Calls Answered By Machine Saturday 
And Sundays. 

Agency II: 29933 

UNITED WAY It-:FORMATION AND REFERRAL 
5200 Newbenry Rd, Bldg A 
POBox 936 
Gainesville, FL 32602 
COUNTY: Alachua 
OFFICE: (904) 375-4636 
REFERRAL:(904) 375-4636 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Referral And Information Strvlce To Appropriate 
Agencies For Every Kind Of Social f"roblem, All Ages. 

Agency #: 34967 

HOMESTEAD SOUP KITCHEN 
105 SW 3rd Ave 
Homestead, FL 33050 
COUNTY: Dade 
OFFICE: (305) ~45-7448 
REFERRAL:(305) 245-7448 
REF HOURS: MONDAY,WEDNESDAY,FRIDAY 
11:30AM-iPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling And Other Services. School On Premises. 2 Acres Congregate Meals, All Are Welcome, Monday, Wednesday 
Of Land, Recreational FacllHles. And Friday 11:30am-lpm. 

Agency Ii: 21007 

CITRUS COUNTY ABUSE SHELTER ASSOCIATION· 
CASA 
POBox 205 
Invemess, FL 34451 
COUNTY: Citrus 
OFFICE: (904) 344-8112 
REFERRAL:(904) 344-8111 
REF HOURS: OFFICE M-F 8:30AM TO 5PM HOTLINE 24 
HRS 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free Sliding 

Domestic Violence SheHer. Provides Food And She Her To 
Abused Women And Their Children. Crisis Counseling And 
Victim Advocacy Is Provided. Also Rape Crisis Services And 
CommunHy Education. 

Agency #: 14148 

CATHOLIC CHARITIES BUREAU 
134 E Church St 
Jacksonville, FL 32202 
COUNTY: DUlJal 
OFFICE: (904) 354-3416 
REFERRAL:(904) 354-3416 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Neighborhood Organization Providing Maternity Services, 
Emergency Assistance, Adoption, Foster Care, Counseling. 
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I 
I Agency Ii: 27235 

CITY RESCUE MISSION-INN 
234 W State St 

I 
POBox114 
Jacksonville, FL 32201 
COUNTY: Duval 
OFFICE: (904) 353-5565 
REFERRAL:(904) 353-5565 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Family 
FEE: Free See Comments 

76 Bed Emergency Group Shelter For Persons Over 16, 

I 
Average Stay 12 Weeks In Program And Then An Extended 
10 Weeks. Offers Ovemlght SheHer Outside The Program 
Wrth 7 First Nights Free And $10 After That For Room/Board. 

I Agency Ii: 33596 

LINK PROGRAM 

I 315 N Lard St 
Jacksonville, FL 32202 
COUNTY: Duval 

I 
I 
I 
I 

OFFICE: (904) 358-2411 
REFERRAL:(904) 358-2411 
REF HOURS: M-F 9AM-llAM/1PM-2PM WED ONLY lPM 
T02PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Mental HeaHh Services For The Homeless. Offer Referrals 
And Assistance. 

Agency #: 32735 

SUIC!DE PREVENTION CENTER 
515 Lomax SI 
Jacksonville, FL 32204 
COUN1Y: Duval 

I OFFICE: (904) 634-8555 
REFERRAL:(904) 353-2223 
REF HOURS: 7 Days 24 Hours 

I 
I 

AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Intervention Hotline For listening, Infomnation 
And Referrals. 

I Agency Ii: 33723 

YOUTH CRISIS CENTER - NORTHSIDE CENTER 
4819 Soutel Dr 

I 
Jacksonville, FL 32208 
COUNTY: Duval 
OFFICE: (904) 725-6662 
REFERRAL:(904) 766-3040 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: \0 To 17 SEX: Both 
FEE: Free 

20 Bed Emergency Runaway Shelter, Ages 10 To 17. 
Individual/Group /Famlly SubS1ance Abuse And Other 

I Counseling, Outreach, EmploymenV Educational Services, 
Hot Line Info And Referrals, Food, Clothing, Transportation. 
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Agency #: 26332 

CLARA WHITE MISSION 
613 W Ashley St 
Jacksonville, FL 32202 
COUNTY: Duval 
OFFICE: (904) 354-4162 
REFERRAL:(904) 354-4162 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling Services, Emergency ASSistance; Food, Clothing 
And Referrals For Financial Assistance. Employment 
/Educallonal Services And Temporary Day Sh6Her. 

Agency II: 29563 

PROJECT PREPARE - DANIEL MEMORIAL 
134 E Church St 
Jacksonville, FL 32202 
COUNTY: Duval 
OFFICE: (904) 353-5077 
REFERRAL:(904) 353-5077 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 16 To 20 SEX: Both 
FEE: Free 

Homeless Intervenllon/Preventlon Program For Adolescents 
16 To 20 Years Of Age. Services Include, Long-term Case 
Management. Referral For Food, Clothing, SheHer. Job 
Assistance Perman ant Housing, Transitional Housing. 

Agency #: 27103 

TRINITY BAPTIST RESCUE M"IlSION 
901 WBaySt 
Jacksonville, FL 32204 
COUNTY: Duval 
OFFICE: (904) 355-1205 
REFERRAL:(904) 355-1205 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

60-Bed Emergency SheHer For Men Only. Admissions 5:30pm 
To 6am. Emergency Assistance, Counseling For Residents, 
Pastoral Care. Must Attend Chapel From 7pm-8pm In Order 
To Stay In SheHer. 

Agency II: 35454 

FLORIDA KEYS CHILDREN'S SHEL TERI KEY WEST CTR 
2221 Patterson Ave 
Key West, FL 33040 
COUNTY: Monroe 
OFFICE: (305) 294-4202 
REFERRAL:(305) 294-4202 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Respite SheHer For Youth In Difficult Family Situations. 
Participation In Family Therapy, Life Skills Classes. 
Recreational Programming. Also Have Individual & Group 
Therapy Plus Outreach In Area Schools. 

Agency Ii: 21131 

HUBBARD HOUSE 
222 E Duval St 
PO Box 4909 
Jacksonville, FL 32201 
COUNTY: Duval 
OFFICE: (904) 399-1000 
REFERRAL:(904) 354-3114 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

30 Bed Emergency She Her For BaHered Women /Chlldren 
(Boys To 17). Stay Up To 6 Weeks. 24 Hr Hotline, 
Counseling (For VIctims, Children And BaHerers), Legal 
Services, Selfhelp /Support Groups. 

Agency Ii: 27543 

SALVATION ARMY ITHE 
900WAdamSt 
Jacksonville, FL 32204 
COUNTY: Duval 
OFFICE: (904) 356-8641 
REFERRAL:(904) 356-8641 
REF HOURS: REFERRALS 7DAYS/24 HOURS /INTAKE 
FROM 4-7PM DAILY 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency She Her For Men, Women And Families. Women 
Wrth Children Accepted Services For 120 Men, 8 Women 
And 6 Families. All Emergency Services. Comprehensive 
Referrals For Counseling 24 Hrs A Day. Intake From 4-7pm. 

Agency Ii: 17883 

VICTIM SERVICES CENTER CITY OF JACKSONVILLE 
403W1oth St 
Suite 204 
Jacksonville, FL 32206 
COUNTY: Duval 
OFFICE: (904) 630-6300 
REFERRAL:(904) 355-7273 
REF HOURS: Monday Through Friday 7 AM-BPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Serving Victims Of Any Crime, Include Domestic Violence, 
And Sexual AssauH. 

Agency Ii: 15528 

HELPLINE 
PO Box 2186 
Key West, FL 33045 
COUNTY: Monroe 
OFFICE: (305) 292-8445 
REFERRAL:(305) 296-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Providing Crisis Counseling And Info And Referral 
Services. Crisis Phone #2 305-294-5463. Toll-free Number 
For Middle And Upper Keys Only 800- 273-4558. 

I~----~------~------~ 



Agency #: 28983 

ME':'RO COMMUNITY CHURCH KEY WEST 
1215 Petronia 5t 
Kr"y West, FL 33040 
COUNTY: Monroe 
OFFICE: (305) 294-8912 
REFERRAL:(305) 29S,HELP 
REF HOURS: 7 DIiY: 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referrals, AIDS Services, Food, Relationship 
C,punsellng And LlmHed Financial Assistance For AIDS 
Victims, 

Agency #: 30400 

ALPHA OMEGA CRISIS CENTER 
218 N Main St 
140 Dunty Rd (Mailing) 
Lake Placid, FL 33852 
COUNTY: Highlands 
OFFICE: (813) 465-7707 
REFERRAL:(813) 465-7707 
REF HOURS: Monday Through Friday 1 PM TO 4PM 
AGE SERVED: 12 To 30 SEX: Women·Chlld 
FEE: Free Sliding 

Alpha Omega Is Parent Organlzallon For Potters Home For 
Unwed Mothers, Potters Shed Thrift Shop, A Food Bank & 
Crisis Hotline, Emphasis On Pregnancy And Adoption, 
Counseling, Housing & Pregnancy Testing, 

Agency #: 17884 

RAPE CRISIS PROGRAM· PEACE RIVER CENTER 
1124 N Lake Parker Ave 
Lakeland, FL 33830 
COUNTY: Polk 
OFFICE: (813) 499-2511 
REFERRAL:(8 13) 499-2511 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence Holllne, Protective And 
Victim Services, Support Groups, Volunteer Counseling 
{Advocacy Program, Telephone Counseling, Support For 
Persons Going Through Judicial System, 

Agency #: 29159 

FIRST BAPTIST CHURCH· CHRISTIAN CARE CE~' lER 
205 N 13th St Rescue Mission 
105 N 13th St Women Shetter 
Leesburg, FL 34748 
COUNTY: Lake 
OFFICE: (904) 787·9904 
REFERRAL:(904) 787·9904 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Adult Emergency Shetter, 11 Beds For Men, 60 To 90 Days 
Stay. Offer 5 Beds For Long-term Housing Up To 9 Months, At 
Discretion Of Director, Transportation Available, Employment 
!Educational Services, Selfhelp Groups. 
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Agency #: 28930 

SALVATION ARMY ITHE 
1920 Flagler St 
Key West, FL 33040 
COUNTY: Monroe 
OFFICE: (305) 294-5611 
REFERRAL:(305) 29B-HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Deals Primarily Wrth Food And Clothing, Also Has extensive 
Info & Referral Service Through Monroe County, 

Agency #: 26248 

LAKELAND SALVATION ARMY 
635 N Kentucky Ave 
Lakeland, FL 33801 
COUNTY: Polk 
OFFICE: (813) 682·8179 
REFERRAL:(613) 682·8179 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

42 Bed Emergency She~er For Homeless Families, 3 Meals 
Served Dally, Short /Long Term Stay. Transhlonal Housing 
Program, Substance Abuse Counseling, Referrals For Detox, 
Medical Care, Financial Assistance, 

Agency #: 33186 

TALBOT HOUSE 
601 N Massachusetts Ave 
Lakeland, FL 33801 
COUNTY: Polk 
OFFICE: (813) 687·8475 
REFERRAL:(813) 687·8475 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

Shelter For Up To 14 Days, 6 Month Drug And Alcohol 
Treatment Program Available For A Fee, Shetter, Clothing, 
Food Are Free, Picture I,D, Required, Will Make Referrals For 
OIher Servl::as, 

Agency #: 24532 

Agency #: 17339 

ADAM WALSH CENTER· FLORIDA 
9176 Altemate A1A 
Sud" 100 
Lake Perk, FL 33403 
COUNTY: Palm Beach 
OFFICE: (407) 848-1900 
REFERRAL:(407) 848-1900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Support And Assistance To Victimized Children And their 
Families, Legal Rights Are Protected And Public Attention Is 
Given To Case When Appropriate, Hotline Info And 
Referrals, 

Agency #: 26334 

LIGHTHOUSE MINISTRIES 
117 E Magnolia 
POBox3112 
Lakeland, FL 33802 
COUNTY: Polk 
OFFICE: (813) 687·3705 
REFERRAL:(813) 687·3705 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free See Below 

100 Bed TransIent Lodging For Males, First 3 Nights Free 
Then $6 Per Night. Food, Showers, Clothes, Substance 
Abuse Services For Those In A 6 Month Program, 
Outreach, Religious! Pastoral Care, 

Agency #: 15557 

CENTER FOR INFORMATION AND CRISIS SERVICE 
ITHE 
PO Box 3588 
Lantana, FL 33465 
COUNTY: Palm Beach 
OFFICE: (407) 547·8637 
REFERRAL:(407) 930-8336 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I Hotline, Info And Referral, Sulclde Prevention, Latchkey 
Children, Numbers For The North 930-1234 Toll Free Palm 
Beach County. Teen Line, North 930-Teen. 

Agency #: 30425 

H A V E N OF LAKE AND SUMTER COUiIITY UNITED WAY OF LAKE AND SUMTER COUNTIES 
POBox 492335 734 N 3rd St 
Leesburg, FL 32749 Su~e 418·B 
COUNTY: Lake Leesburg, FL 34748 
OFFICE: (904) 753-5800 COUNTY: Lake 
REFERRAL:(904) 748-5069 OFFICE: (904) 787·7530 
REF HOURS: 7 Days 24 Hours REFERRAL:(904) 767·7530 
AGE SERVED: 18 To 99 SEX: Women·Chlld . REF HOURS: Monday Through Friday 8:30AM TO 
FEE: Free ,'4:30PM 

AGE SERVED: All Ages SEX: Both 
Shetter For Battered Women {Children, 6 Weeks' Stay, FEE: Free 
Counseling {Advocacy, Legal. HeaHh, Transportation Services, 
Hotline Info {Referral. Food Given By Church. Accepts Collect Inform allan And Referrals. 
Calls. Covers Sumter County As Well, 
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I 
I Agency#:21155 

I 
I 
I 

DOMESTIC ABUSE SHELTER 
PO Box 269S 
Marathon Shores, FL 331}S2 
COUNlY: Monroe 
OFFICE: (305) 743-9465 
REFERRAL:(305} 743-4440 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

ShaHer For Battered Women IChildren, Average St""~' S 
Weeks. HoUlne Infol Referral, Counseling, Also For Children, 
LegaI/Advocar::y, Emergenr::y Transportation Services, 
Selfhelp ISupport Groups. 
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Agency #: 28584 

SOUTH BREVARD WOME~rS CEN'rcR 
901 E New Haven Ave 
Suite 2 
Melboume, FL 32901 
COUNTY: Brevard 
OFFlCE: (407) 727-2200 
REFERRAL:(407} 727-2200 
REF HOURS: Monday Through Friday 9AM TO 5P"'~!SAT 
9AMTO 12N 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Telephone Info And Referral, Peer Counseling, Pregnanr::y 
Services, Legal Assl~!ance, Selfhelp Groups For Young 
Women. 

Agency #: 21160 

CROSSWINDS YOUTH SERVICES CENTER 
60 Mcleod 51 
Merritt Island, FL 32953 
COUNTY: Brevard 
OFFICE: (407) 452-898tl 
REFERRAL:(407} 452-0800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Serve Families And Their Children 10-17 Years Old, 
Runaways, Homeless Or At RI~k Of Running, Dropping Out 
Of School Or Delinquent. Offers Runaway Shelter, 
Counseling Program, Outreach & Safe Place. 

II ~A~g~e~nc~y~#~:3~3~9~14~--------------------------~A~g~en~cy~#:~2~3~17~5~--------------------------~A~g~en~c~y~#c:3~5~2~071------------------------~ 
I 
I 

BECKHAM HALL 
2735 NW 10Th Ave 
Miami, FL3313B 
COUNlY: Dade 
OFFICE: (305) 634-2294 
REFERRAL:(305} 634-2294 
REF HOURS: Monday Through Friday 2PM INTAKE 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

I 
Shelter For Men Over lB. Can Remain In Program For 90 
Days VVhere They Will Work WIth A Case Worker. No Intakes 

. Saturday And Sunday. Must Be There By 2pm. first Come 
First Serve Basis. 

I 
I 
I 
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Agency #: 33979 

CENTRAL BAPTIST CHURCH 
500 NE First Ave 
Miami, FL33132 
COUNlY: Dade 
OFFICE: (305) 379-4781 
REFERRAL:(305} 379-4781 
REF HOURS: MON-FRI8:30AM TO 5PM SUNDAY 8AM TO 
5PM 
AGE SERVED: .1.11 Ages 
FiE: Free 

Emergency Food And Clothing. 

Agency #: 21230 

SEX: Both 

JACKSON MEMORIAL HOSPITAL· RAPE TREATMENT 

[

" CENTER 

11611 NW 12 Ave 
Miami, FL33125 J COUNTY: Dade 

~ OFFICE: (305) 585-6949 
, REFERRAL:(305} 585-7273 t I REF HOUES: 7 Days 24 Hours 

I 

AGE SERVED: All Ages SEX: Both 
FEE: Free Medicaid 

Treatment To Anyone VVho Has Been A Victim Of Rape Or 
Sexual Assault. Offers Counseling, Treatment For Veneral 
Diseases, Medical Examinations And Testing For Legal 
Purposes. 

CAMILLUS HOUSE 
726NE1stAve 
Miami, FL 33132 
COUNTY: Dade 
OFFICE: (305) 374-1065 
REFERRAL:(305) 374-1065 
REF HOURS: Monday Through Friday 9AM TO 6:30PM 
AGE SERVED: 17 To 60 SEX: Male 
FEE: Free 

Shelter For Men. Referrals To Saelal Workers At Clinics, 
Emergency Assislanr.e. Shelter On A First Come, First Serve 
Basis. No Intakes On Saturday And Sunday, Must Be In By 
6:30pm. Transportation Available. 

Agency #: 30823 

CHRISTIAN COMMUNITY SERVICE AGENCY 
3899 NW 7 St 200 
Miami, FL 33126 
COUNTY: Dade 
OFFICE: (305) 541·0244 
REFERRAL:(305) 541·0244 
REF HOURS: Monda!} Through Friday 9am To 5prfl 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Services, Rent And Utility Assistance, Food, 
Clothing, Employment Services To Those In Need. There Are 
6 Locations Throughout Dade County, Providing Many 
Services. Call Location Nearest Caller For Info. 

Agency #: 16566 

MIAMI BRIDGE 
2810 NW S River Dr 
Miami, FL 33125 
COUNlY: Dade 
OFFICE: (305) 635-8953 
REFERRAL:{305} 635-8953 
REF HOURS: 7 D<>vs 24 Hours 
AGE SERVED: IL "017 SEX: 80th 
FEE: Free 

Crisis SheHer. Homeless And Runaway Outreach Prevention 
Services. Transitional living Program For Ages 17 To 21. 
Referrals By Walk-In. Call, Police, Human Resources & 
S.:hools. Will Accept Clients O~lslde Dade County. 

CA THOLIC FAMILY CHILDREN'S SERVICE 
9999 NE 2nd Ave 
Miami, FL 33138 
COUNTY: Dade 
OFFICE: (305) 758-0024 
REFERRAL:(305) 758·0024 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 55 SEX: Both 
FEE: Free Sliding 3rd Party 

Emergency Food Bank, Rent & Ullity Assistance. Individual 
And Family Therapy. Referrals To Many Other Services 
And To Shellers. 

Agency #: 32540 

HAITIAN CATHOLIC CENTER 
110 NE 62nd St 
Miami, FL33138 
COUNTY: Dade 
OFFICE: (305) 751-6289 
REFERRAL:(305) 751·6289 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Financial Emergency Assistance, IndlvlduallFamily 
Counseling, Pastoral Care For Haitian Community. 
VVheelchalr Accessible. 

Agency #: 24483 

MIAMI RESCUE MISSION - MEN'S SHELTER 
2020 NW 1 st AVf: 
Miami, Fl33127 
COUNTY: Dade 
OFFICE: (305) 571-2273 
REFERRAL:(305} 571-221 ~ 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

250 Emergenr::y Sheller Beds For Men. "Regeneration" 
Program For Men, Information And Referrals And Religious 
IPastoral Care. 

I~,------~-------~----~ 



Agency #: 27519 

MIAMI RESCUE MISSION· WOMEN'S SHELTER 
2250 NW First Ave 
Miami, FL 33122 
COUNTY: Dade 
OFFICE: (305) 571-2250 
REFERRAL:(305) 571-2250 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

45 Bed Adu~ Emergency Shelter For Homeiess Women 
IChiidren. Ovemlght Stay, Out By 7:30am. Emergency 
Assistance For Residents. Counseling, Medical, 
EmploymenUEducation And Legal Assistance And Referrals. 

Agency #: 21238 

PARENTS RESOURCE CENTER OF DADE COUNTY 
75 SW8th St 
Suite 303 
Miami, FL 33130 
COUNTY: Dade 
OFFICE: (305) 358-8238 
REFERRAL:(305) 358-8238 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 01 To 10 SEX: Both 
FEE: Free Hrs Vouchers 

Prevention Of Child Abuse And Negiect. Emergency She~er 
Care For Children Up To 10 Years. (#305-620-0894), 
Counseling, Parenting Classes, Teen Pregnancy Ciass, 
Parents Anonymous, Home Visits. 

Agency #: 21570 

SALVATION ARMY WOMEN'S SHELTER 
1398 SW 1st St 
Miami, FL 33135 
COUNTY: Dade 
OFFICE: (305) 643-4902 
REFERRAL:(305) 643-4902 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Female 
FEE: Free 

Shelter For Women And Dependent Children Wrth Mother. 
Emergency Assistance, Se~ Help ISupport Groups, Child 
Care, Pastoral Care. 

Agency #: 21243 

AVALON CENTER CRISIS LINE 
POBox 769 
Milton, FL 32572 
COUNTY: Santa Rosa 
OFFICE: (904) 623-9434 
REFERR<\L:(904) 623-6363 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Crisis Intervention Hotline And Domestic Violence Resource. 
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Agency #: 27541 

NEW LIFE FAMILY CENTER 
3620 NW First Ave 
Miami, FL 
COUNTY: Dade 
OFFICE: (305) 573-3333 
REFERRAL:(305) 576-5521 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Residential Shelter For Intact Families. Average Stay 6 
Weeks. Counseling And TransHlonal Housing. 

Agency #: 34277 

PEACE EDUCATION FOUNDATION 
2627 Biscayne Blvd 
Miami, FL 33137 
COUNTY: Dade 
OFFICE: (305) 576-5075 
REFERRAL:(305) 576-5075 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Agency #: 15538 

NORTH DADE VICTIMS CENTER 
7831 NE Miami Ct 
Miami, FL 33138 
COUNTY: Dade 
OFFICE: (305) 758-2546 
REFERRAL:(305) 758-2546 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergency Shelter For Battered Women. If Wrth Children, 
Maximum Age For Boys Is 14. Offer Hotline Counseling, 
Info And Referrals, Support Groups, Services To Domestic 
Violence VIctims Or Victims Of Violent Crime Oniy. 

Agency #: 21571 

SALVATION ARMY MEN'S SHELTER 
250 NW S River Dr 
Miami, FL33139 
COUNTY: Dade 
OFFICE: (305) 545-5943 
REFERRAL:(305) 545-5943 
REF HOURS: 7 Days 4PM TO 5AM 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free 

Mission Is To Educate Children & Adults In The Dynamics Of Adu~ Male Shelter. Food, Clothing, Se~ Help, Pastoral 
Conflict And Promote Skills Of Peacemaking In Our Homes, Care. First Night Free, After That Fee Is $8 Per Night. 
Schools, CommunHy, The Nation, & World. Violence 
Prevention, Conflict Resolution, Mediation Programs. 

Agency II: 15536 

SWiTCHBOARD OF MIAMI, INC 
75SWBthSt 
Miami, FL 33130 
COUNTY: Dade 
OFFICE: (305) 358-1640 
REFERRAL:(305) 358-HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Crisis Hotline, Counseling, Info & Referral, Indiv!dual 
And Family Counseling lMental Health. Also Has A youth 
Hollin". Called The Link 305-377-8336 

Agency #: 32734 

CRISIS HOTLINE - AVALON MENTAL HEALTH CENTER 
6024 Spikes Way 
PO Box 769 
Milton, FL 32572 
COUNTY: Santa Rosa 
OFFICE: (800) 750-6682 
REFERRAL:(800) 750-6682 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ali Ages SEX: Both 
FEE: Free Sliding 

24-Hour Crisis Hotline And Menial Health Crises Counseling. 

Agency II: 34978 

WOMENS PLACE IA 
235 NE 17th..St 
Miami, FL 33132 
COUNTY: Dade 
OFFICE: (305) 358-2063 
REFERRAL:(305) 358-2063 
REF HOURS: Monday Through Friday 8:30AM-5PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Day She~er For Homeless Adu~ Women And Their Minor 
Children. Case Management. Showers, Lunch, Food. 
Health Exp HIVIAiDS, Parenting Classes Referrals Offerred 
For other Services Needed. Special Kids Place Programs 

Agency #: 27544 

ST MATTHEWS HOUSE 
2691 Airport Rd South 
Naples, FL 33962 
COUNTY: Coiiier 
OFFICE: (813) 774-0500 
REFERRAL:(813) 774-0500 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency She~er For Adult Maies. First Night Is Free, If 
Client Becomes Part Of The Residential Program The Cost 
Is $40 A Week. Program Includes Aa Meetings. 
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I Agency #: 21249 

YOUTH HAVEN· FAMILY VIOLENCE RESOURCE 
PO Box 7007 

I Naples, FL 33941 
COUNTY: Collier 
OFFICE: (813) 774-2904 
REFERRAL:(813) 774-2904 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 01 To 18 SEX: Both 
FEE: 

Emergency, Temporary She~er And Long-term Care Of 
Abused, Abandoned, Neglected Children From Birth To Age 118

. 
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Agency #: 27381 

RAP HOUSE (RUNAWAY ALTERNATIVE PROJECT) 
11451 Wild Cat Ln 
New Port Richey, FL 34654 
COlJNTY: Pasco 
OFFICE: (813) 856-5601 
REFERRAL:(813) 856-5601 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

10-Bed Sheller For Runaway And Homeless Youth 10 To 17. 
Individual/Family Counseling /Mental Health, Substance 
Abuse Counseling, For Residents Only. Also Assistance Wrth 
Food /Clothlng !Transportation For Residents. 

Agency #: 21252 

SEXUAL ABUSE VICTIM EXAMINATION (SAVE 
PROGRAM) 
5418 Sunset Rd 
New Port Richey, FL 34652 
COUNTY: Pasco 
OFFICE: (813) 834-3236 
REFERRAL:(813) 834-3236 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Resource For Sexual Abuse Victims Who Report Crime To 
Law Enforcement. Offered Medical Exam, Crisis And 
Follow-up Counseling /Supporl Groups. Victims That Do 
Not Report Are Offered Crisis Counseling And Group 
Support. 

I~~----~~----~~--~ Agency #: 29737 Agency #: 31444 Agency #: 16573 
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YOUTH AND FAMILY ALTERNATIVES 
7524 Plathe Rd 
11451 Wildcat Lane 
New Port Richey, FL 34653 
COUNTY: Pasco 
OFFICE: (813) 841-4166 
REFERRAL:(813) 856-5601 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free Sliding Medicaid 

Sheller For Runaway And Homeless Youth For Ages 10-18. 
Hotline, Counseling, Group And Family Therapy. 

Agency #: 28990 

INTERFAITH SHELTER 
435 NW2nd 5t 
PO Box 992 
Ocala, FL 34478 
COUNTY: Marlon 
OFFICE: (904) 629-8868 
REFERRAL:(904) 629-8868 
REF HOURS: OFFICE HOURS 9AM TO 4PM SHELTER 
AFTER 5PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Shelter With 30 Beds. Unwed Mothers Program. 
Offer Food, Clothing And Referrals When Needed. 
Prescription. Emergency Transportation. 

Agency #: 31850 

COALITION FOR THE HOMELESS 
639 W Central Blvd 
Orlando, FL 32801 
COUNTY: Orange 
OFFICE: (407) 426-1250 
REFERRAL:(407) 246-0300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Temporary Shelter To Families And Individuals Through An 
Outreach Case Management Program. Many Services 
Available, Including A Medical Clinic On The Premises. 

LIPPMAN FAMILY CENTER· RUNAWAY SHELTER 
221 NW 43rd CI 
Oakland Park, FL 33309 
COUNTY: Broward 
OFFICE: (305) 568-2801 
REFERRAL:(305) 568-2801 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth She~er, Ages 12-17. Operates 
Safe Place Providing Transportation To Youlhs. Counseling 
Services For Youths And Families. Also Provides Referrals. 

Agency #: 21259 

RAPE CRISIS/SPOUSE ABUSE CENTER 
POBox 2193 
Ocala, FL 33478 
COUNTY: Marion 
OFFICE: (904) 622-8495 
REFERRAL:(904) 622-8495 
REF 1-IOURS: 7 D;:;ys 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Domestic Violence Resource; Rape Crisis, Incest & Child 
Molestation Cases. 42-Bed She~er For Spouse Abuse Rape 
Victims. Women Wrth Male Children Over Age 11 Are Referred 
To Arnette House. 

Agency II: 22890 

FAMILY SERVICES Pf~OGRAM 
1718 E Micillgan SI 
Orlando, FL 32806 
COUNTY: Orange 
OFFICE: (407) 836-6529 
REFERRAL:(407) 836-7644 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

12-Bed Runaway She~er, Length Of Stay 3 Days To 6 Weeks. 
Outreach, Emergency Assistance, Hotline Info /Referrat, 
Individual/Group /Family Counseling, Medical Services. 
Truancy Intervention Services. 

ARNETTE HOUSE INC 
2310 NE 24th SI 
OC<lla, FL 32678 
CdUNTY: Marlon 
OFFICE: (904) 622-4432 
REFERRAL:(904) 622-4432 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

20 Bed Emergency Shelter For Runaways And Foster Care 
For Dependent Youth Awaiting Placement. Individual/ 
Group /Famlly Menial Health And Substance Abuse 
Counseling, Hotline, Eme;gency Assistance, Outreach, 
Abuse /Neglect Services. 

Agency II: 26360 

SALVATION ARMY 
320 NW Firsl Ave 
Ocala, FL 32670 
COUNTY: Manon 
OFFICE: (904)732-8326 
REFERRAL:(904) 732-8326 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding $7 Per Night 

Emergency Shetter For Homeless Male & Female Adults. 
Stay 2 Weeks If Working. Provides Food, Clothing, Pastoral 
Cere, AA And NA Groups. Transitional Housing Program 
For Families Wrth Children. 

Agency #: 14164 

HUMAN SERVICES COUNCIL· INFO AND REFERRAL 
SERVICE 
3191 Maguire Blvd 
Suite 150 
Orlando, FL 32803 
COUNTY: Orange 
OFFICE: (407) 897-6464 
REFERRAL:(407) 697-6464 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information And Referrals For Seminole And 
Osceola Counties. After Hours Calls Are Picked Up By We 
Care Crisis Line. 



Agency #: 21265 

ORANGE COUNTY SHERIFF DEPT NlCTIM ADVOCATE 
PROGRM 
2450 W 33rd St 
Orlando, FL 32801 
COUNTY: Orange 
OFFICE: (407) 836-4020 
REFERRAJ.:(407) 836-4028 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Domestic Violence Resource And Liaison Services Between 
Victim And Criminal Justlca System. 

Agency #: 17898 

RESPONSE - SEXUAL ASSAULT RESOURCE CENTER 
7191mnaAve 
Orlando, FL 32603 
COUNTY: Orange 
OFFICE: (407) 246-8007 
REFERRAL:(407) 246-8007 

. REF HOURS: 7 Days 6:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

24-Hr Crisis Hotline, Crisis Intervention, Group Counseling 
And CommunHy Education For Sexual Abuse (Rape And 
Incest). Short Temn Counseling In Office Available. 

Agency #: 29281 

FATHER FLANAGAN'S BOYSTOWN OF CENTRAL 
FLORIDA 
950 N Central Ave 
SuUe 7 
Oviedo, FL 32765 
COUNTY: Seminole 
OFFICE: (407) 366-3667 
REFERRAL:(600) 448-3000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Shelter And Homes For Homeless And Runaway Youth Ages 
10-17. 
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Agency #: 23326 

ORLANDO UNION RESCUE MISSION (MEN) 
410 W Central Blvd (Men) 32801 
1525 W Washington St 32805 
Orlando, FL 32801 
COUNTY: Orange 
OFFICE: (407) 422-4855 
REFERRAL:(407) 422-4855 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Sliding 

Adult Male Emergency SheHer And As~istance, Plus 
TransHional Housing For Women And Children. 120 Beds 
Men's Shelter, 45 Rooms Women/Children's She Her (170 
Beds). 

Agency #: 21260 

SPOUSE ABUSE INC 
POBox 660746 
Orlando, FL 32668 
COUNTY: Orange 
OFFICE: (407) 666-2244 
REFERRAL:(407) 886-2856 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Shelter For Battered Women /Children, Stay 6 Weeks. Infol 
Referral Holline, Transporlalion, Counseling Also For Children; 
Legal/Advocacy And Victim Services, And Se/thelp ISupport 
Groups. 

Agency #: 33672 

FIRST BAPTI&, :;;;iJFtCH 
PO Box5 
Oxford, FL 34464 
COUNTY: Sumter 
OFFICE: (904) 748-2392 
REFERRAL:(904) 748-2392 
REF HOURS: Monday Through Friday 9:30AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Assistance With Clothing, Food And Uth:~ies. 

Agency #: 31848 

PAVILION (COALITION FOR THE HOMELESS
SHEL TER)\ THE 
639 W Central Blvd 
Orlando, FL 32801 
COUNTY: Orange 
OFFICE: (407) 425-5307 
REFERRAL:(407) 246-0300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

TemporarylEmergency SheHerTo Individuals Through 
Outreach Case Management Services And Programs. This 
Is An Outreach Program Designed To Encourage And To 
Motivate People To Enter "Doorway Of Hope", 

Agency #: 34680 

WE CARE HOTLINE 
112 Pasedena PI 
Orlando, FL 32803 
COUNTY: Orange 
OFFICE: (407) 425-2624 
REFERRAL:(407) 425-2624 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Crisis IntervenUon, Suicide Prevention, Drop-in 
CrisiS Outreach. InfomnaUon And Referral Service. 

Agency #: 29204 

ANCHORAGE CHILDREN'S HOME OF BAY COUNTY 
INC 
707 N Cove Blvd 
Panama CHy, FL 32401 
COUNTY: Bay 
OFFICE: (904) 763-7102 
REFERRAL:(904) 784-1020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX; Both 
FEE: Free 

Runaway Emergency Shelter For Youths Male And Female. 
Food, Clothes, Info And Referral, Counseling, Educational 
/Employment. Services. Programs Vary According To Age. 
Hldle House,Call For Info. 

~A~g-e-nc-y~#~:~2~12~7~4~---------------------------4~A-g-en-c-y~#~:~26~3~3~3-----------------------------rA~g-e-n-cY-#~:~2~3~57~0~-----------------.,--------~ 

PANAMA CITY CRISIS LINE 
Life Management Center 
525 E 15th St 
Panama cny, FL 32405 
COUNTY: Bay 
OFFiCE: (904) 769-9481 
REFERRAL:(904) 769-9481 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Crisis Intervention Hotline. Mental Health Emergency 
Evaluation And Acute Psychiatric Inpatient Services. 

PANAMA CITY RESCUE MISSION 
609 Allen Ave 
POBox 2359 
Panarna CHy, FL 32401 
COUNTY: Bay 
OFFICE: (904) 769-0783 
REFERRAL:(904) 769-0783 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 15 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Families. 90 Day Rehab Program For 
Male Substance Abusers. Food, Clothing, Financial 
Assistance, Counseling, PregnanV Parenting, Religious 
IPastoral Care. Referrals For Other Services. 

SALVATION ARMY DOMESTIC VIOLENCE PROGRAM 
PO Box 540 
Panama cny, FL 32402 
COUNTY: Bay 
OFFICE: (904) 769-7989 
REFERRAL:(904) 763-0706 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

12 Bed Shelter For Battered Women /Chlldren, Stay 30 
Days. Hot1lne Info / Referral, Transportation, Counseling, 
Also For Children. Victim I Rape, Legal/Advocacy Services, 
Seifhelp /Support Groups. 
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LIBERTY HOUSE LOAVES AND FISHES 
230 N Barcelona 257 E Lee St 

I 
Pensacola, FL 32501 Pensacola, FL 32501 
COUNTY: Escambia COUNTY: Escambia 
OFFICE: (904) 438-5230 OFFICE: (904) 438-7616 
REFERRAL:(904) 438-5230 REFERRAL:(904) 438-7616 

I 
I 

REF HOURS: 7 Days 24 Hours REF BOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Unlll Work FEE: Free 

Christian Home SheUer. Men Must Commn Daily To Church 
Services And MedHation. Counseling, Detox And Aftercare, 
SeHhelp Groups, Financial Assistance, Food And Substance 
Abuse Services. 

36-Bed Emergency Shelter For Homeless Families Food, 
IndividuallFamily Counseling, Medical, Victim, Pregnancy 
!Parenting, Employment IEducational Services, SeHhelp 
ISupport Groups, All For Residents Only. 

Agency #: 31255 

LUTHERAN MINISTRIES OF FLORIDA - GULF COAST 
REGION 
4610 W Fairfield Dr 
Pensacola, FL 32506 
COUNTY: Escambia 
OFFICE: (904) 453-2772 
REFERRAL:(904) 453-2772 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Emergency SheUer For Runaway And Troubled Youths Age 
13-17. 

1Ir.---~~~-----------------------~--~~=---------------------~~--~~~--------------------~ Agency #: 28868 Agency #: 32757 Agency #: 15546 
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SALVATION ARMY - PENSACOLA CORPS 
1501 NOSt 
1310 N S St (TransHional Housing) 
Pensacola, FL 32505 
COUNTY: Escambla 
OFFICE: (904) 432-1501 
REFERRAL:(904) 438-9494 
REF HOURS: Monday Through Friday gAM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

3-Day SheHer Providing Emergency Assistance. Other 
Services Provided Through Referral. 

Agency #: 26347 

WATERFRONT RESCUE MISSION 
16WMainSt 
Pensacola, FL 32594 
COUNTY: Escambia 
OFFICE: (904) 438-4027 
REFERRAL:(904) 438-4027 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergen~ Shelter For One Night Only. Offer Food And 
Clothing, Counseling Medical, Employment And Religious 
/Pastoral Services. The Drug Rehab Program Is For 12 
Weeks. 

Agency #: 21294 

SALVATION ARMY DOMESTIC VIOLENCE SHELTER 
PO Box 1050 
Port Richey, FL 34673 
COUNTY: Pasco 
OFFICE: (813) 856-5797 
REFERRAL:(813) 856-5797 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

32 Bed Emergency SheUer For Battered Women IChlldren, 
Stay 40 Days. Hotline Info !Referral, Emergency Assistance, 
Counseling For Adult As Well As Child. Advocacy Services, 
SeHhelp ISupport Groups. Accept Collect Calls. 

TEEN LINE I HELP LINE 
1221 W Lakeview Ave 
Pensacola, FL 32501 
COUNTY: Escambia 
OFFICE: (904) 433-8336 
REFERRAL:(904) 433-8336 
REF HOURS: ~~onday Through Friday 3PM TO 9PM 
AGE SERVED_ All Ages SEX: Both 
FEE: Free 

Crisis Hotline For Referrals To Appropriate Agencies For 
Teens And Adults. 

Agency #: 32648 

SUICIDE SURVIVORS SUPPORT GROUP-EMERGENCY 
MENTAL HEALTH SERVICE 
11254 58th St N 
Pinellas Park, FL 34666 
COUNTY: Pinellas 
OFFICE: (813) 541-4628 
REFERRAL:(813) 791-3131 
REF HOURS: MENTAL HEALTH SVCS 24 HRS SUPPORT 
GRP WED 7PM-9PM 
AGE SERVED: 07 To 99 SEX: Buth 
FEE: Sliding Medicaid 3rd Party 

Suicide Hotline, Crisis Intervention And Referral SeNlce. 
Offel'!: Short Term HospHal Care For Adolescents, Inpatient 
Mental HeaUh Therapy. 

Agency #: 33285 

SALVATION ARMY 
8040 Washington St 
Richey, FL 34668 
COUNTY: Pasco 
OFFICE: (813) 847-6321 
REFERRAL:(813) 847-6321 
REF HOURS: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domestic Violence Sheller. Offers Food, Clothing, Financial 
Assistance And Bus Discounts. Soup Knchen Offered 
Weekdays From 4prn To 5prn. 

UNITED WAY FIRST CALL FOR HELP 
1301 W Government St 
Pensacola, FL 32501 
COUNTY: Escambia 
OFFICE: (904) 438-7322 
REF!,;RRAL:(904) 438-7322 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information And Referral And In-person Information 
And Referral. 

Agency #: 27380 

HIS CARING PLACE (MATERNITY SHELTER) 
4700 NW 74th PI 
Pompano Beach, FL 33073 
COUNTY: Broward 
OFFICE: (305) 429-9222 
REFERRAL:(305) 429-9222 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 2S SEX: Female 
FEE: Free 

5 Eed Residential Care For Femaies 12 To 25, Unwed And 
Homless Pregnant Women, Assist Women Through 
Pregnancy, Life And Career Planning. Individual And Family 
Counseling. 

Agency#: 14180 

CRISIS SERVICES OF BREVARD INC 
POBox 561108 
Rockledge, FL 32956 
COUNTY: Brevard 
OFFICE: (407) 631-9290 
REFERRAL:(407) 631-B944 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hr Telephone Crisis Intervention, Rape Hotline And 
Survivors Of Suicide Support Groups. 



Agency #: 30730 

MARY MARTHA HOUSE 
POBox 1251 
Ruskin, FL 33570 
COUNTY: Hiiisborough 
OFFICE: (813) 645-7874 
REFERRAL:(B13) 645-7874 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

22 Bed Shelters For Homeiess Or Abused WomenlCii;idren, 
AbuselNeglect, All Emergency Assistance, Outreach, 
Parenting, Individual/Group! Family Counseling, Employment 
!Educational Services, Pastoral Care. 

Agency #: 26353 

RESCUE OUTREACH MISSION 
1701 W 13th St 
Sanford, FL 32771 
COUNTY: Seminole 
OFFICE: (407) 321-8224 
REFERRAL:(407) 321-8224 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

Emergency Shelter For Men, Women, And Children. Provides 
Clothing And 3 Meals Per Day. May Stay Up To 1 Month. 
Counseling, Pastoral Care And Referrals To Other Services. 
First 2 Nights Free, Then $10 A Day. 

Agency #: 34082 

SALVATION ARMY RED SHIELD LODGE ITHE 
1424 Fourth SI 
Sarasota, FL 34236 
COUNTY: Sarasota 
OFFICE: (813) 364-8854 
REFERRAL:(813) 364-8854 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Pd. Xtension 

Shelter For Homeless. Providing Social Services To Those 
Who Qualify. Men, Women And Families Welcome. 

Agency #: 23290 

SALVATION ARMY 
1480vidaSt 
POBox 3158 
St Augustine, FL 32085 
COUNTY: SI Johns 
OFFICE: (904) 824-6880 
REFERRAL:(904) 824-6880 
REF HOURS: MON, TUES, WED, FRI 8AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domest!!:: Abuse Victims And Other Emergencies Housed In 
Motels Financed By Salvation Army (Usually St Francis 
SheHer). Emergency Assistance, Some Homeless And 
RunamyYouth Services. Food For The Homeless. 
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Agency #: 34213 

COPE CENTER HELPLINE 
POBox 607 
Sandestin, FL 32433 
COUNTY: Walton 
OFFICE: (904) 892-8045 
REFERRAL:(904) 837-2294 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Helpline, Offer Counseling Substance Abuse Residential 
Center. Residential Program For hdults 18 And Over. 

Agency II: 30138 

FiRST CALL FOR HELP 
1750 17th St Bldg F 
Sarasota, FL 34234 
COUNTY: Sarasota 
OFFICE: (813) 366-5025 
REFERRAL:(813) 485-1880 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

information And Referrals For Any Service Needed In 
Sarasota County. 

Agency #: 32991 

YMCA YOUTH SHELTER 
41 N School Ave 
Sarasota, FL 34237 
COUNTY: Sarasota 
OFFICE: (813)955-5596 
REFERRAL:(813) 955-5596 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Residential Services Provide Safe Shener, Meals, CloUling, 
Medical Referral, Individual And Group Counseling, Aftercare 
And Follow-up, And Recreation For Up To 14 Days. 

Agency #: 28972 

ST FRANCIS HOUSE 
70 Washington 5t 
St Augustine, FL 32084 
COUNTY: St Johns 
OFFICE: (904) 829-8937 
REFERRAL:(904) 829-8937 
REF HOURS: M-F OFFICE 8AM TO 4PM KITCHEN 7 DAYS 
9AMT02PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Agency #: 26434 

BOYSTOWN OF CENTRAL FLORIDA 
3500 Sanford Ave 
Sanford, FL 32773 
COUNTY: Seminoie 
OFFICE: (407) 323-6900 
REFERRAL:(407) 323-6900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTo 18 SEX: Both 
FEE: Sliding ;:-c Diem 

Residential, Group Care Shelter. Provides Services For 2 
Week Sf.ay. Runaways Accepted. 

Agency #: 17902 

SAFE PLACE AND RAPE CRIStS CENTER (SPARCC) 
1750 17th St 
SuiteH 
Sarasota, FL 34234 
COUNTY: Sarasota 
OFFICE: (813)365-1976 
REFERRAL:(813) 365-1976 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

20-Bed Shelter For Victims Of Spouse Or Boyfriend Abuse, 
Stay 3 Weeks. Legal Advocacy, Abuse, Victim Services. 
Food And Clothing For Res'.ldenls. Hotline Info And Referral, 
Selfhelp /Support Groups. 

Agen~y #: 26358 

NEW TESTAMENT CHURCH AND MISSION 
604 Lemon St 
Sebring, FL 33870 
COUNTY: Highlands 
OFFICE: (813)385-0035 
REFERRAL:(813) 385-0035 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To SO;> SEX: Family 
FEE: Free 

Adult Emergency Shelter. Short And Long Term Stay, Will 
Take Women Wnh Children. Food, Clothing, Counseling, 
Pastoral Care. 

Agency #: 21319 

CASA 
PO Box 414 
SI Petersburg, FL 33731 
;:OUNTY: Pinellas 
OFFICE: (813) 895-4912 
REFERRAl..:(813) 895-4912 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

30 Bed Emergency Shelter For Battered Women /Children 
Night Shelter And Soup Kitchen. 16 Beds For Men, 4 Beds For For 30 Days. Hotline Info !Referral, Drug Abu$e And Other 
Women. Meals Served Daily From 12noon-1:30pm. Meals Individual/Group !Family Counseling. Victim, Medical 
Provided In Evening For SheHer Guests. Clothes Closel, Hot Services, Selfhelp /Support Groups. Criminal Justice 
Showers, Outreach. Shelter Open 7 Days From 6pm To 7am. Advocacy. 
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Agency #: 34302 

CRISIS STABILIZATION UNIT 
11254 58th SI North 
St Petersburg, FL 34666 
COUNTY: Pinellas 
OFFICE: (813) 545-5636 
REFERRAL:(813) 799-3131 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: SlIdil1g Medicaid 3rd Party 

Comprehensive Mental Health Services, Receives Suicidal 
And Homicidal Cases. 
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Agency #: 32541 

DOWNTOWN CHRISTIAN CENTER 
402 11th Ave N 
St Petersburg, FL 33701 
COUNTY: Pinellas 
OFFICE: (813) 824-2800 
REFERRAL:(813) 824-2800 
REF HOURS: 24-HOUR PHONE SERVICE DOORS 
CLOSED M-F 8AM-4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: See Below 

Shelter For Homeless Men, Women And Couples. Must Be 
Drug Free And Willing To Attend Sunday Church. No Intake 
Past 10pm. Fees Are $10 For Bed, Plus Free Meals To 
Residents And Transients. 

Agency #: 28934 

HELPLINE 
POBox 13087 
St Petersburg, FL 33733 
COUNTY: Pinellas 
OFFICE: (813) 893-1141 
REFERRAL:(813) 344-5555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention, Problem-solving, Counseling, 
Infonnation And Referrals To Community Resources. 
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HELPLINE - FAMILY RESOURCES 
POBox 13087 
St Petersburg, FL 33733 
COUNTY: Pinellas 
OFFICE: (813) 341-2400 
REFERRAL:(813) 531-4664 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline, Info And Referral, CriSis Intervention, Individual 
Counsellngl Mental Health. Parental Stress Line. Florida 
Runaway Hotline 800-RUN-AWAY. 

Agency #: 28982 

YWCA FAMILY SHELTER 
429 6th Ave S 
St Petersburg, FL 33701 
COUNTY: Pinellas 
OFFICE: (813) 623-2859 
REFERRAL:(813) 823-2859 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ali Ages SEX: Family 
FEE: Sliding See Comments 

35-Bed She Her For Families, Provides Food, Counseling, 
Clothing And Child Care. Transportation Is Limited. Admitted 
On A Trial Basis For One Week. If Ok, Can Stay As Long As 
30 Days .. 

Agency #: 30970 

SALVATION ARMY \THE 
POBox 2475 
901 Johnson Ave 
Stuart, FL 34995 
COUNTY: Martin 
OFFICE: (407) 282-1471 
REFERRAL:(407) 288-1471 
REF HOURS: Monday Through Friday S:30AM-4PM 
AGE SERVED: All A!le~ SEX: Sa1h 
FEE: Free 

I -'ommunlty Resource Center Providing Food, Emergency 
'rllnds, Clothing Outreach And Pasto.ral Care, Referrals To 
Other Agencies. 

SEXUAL ASSAULT EXAMINATION PROGRAM 
POBox 13549 
St Petersburg, FL 33733 
COUNTY: Pinellas 
OFFICE: (813) 824-6916 
REFERRAL:(813) 824-6900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Domestrc Violence Resource Provides Sexual Assault Victim 
Exams, Follow-up Treatment, Education, Referrals. 

Agency #: 30839 

AMERICAN RED CROSS MARTIN COUNTY CHAPTER 
2700 S Kanner Hwy 
Stuart, FL 34994 
COUNTY: Martin 
OFFICE: (407) 287-2002 
REFERRAL:(407) 287-2002 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Disaster And Emergency Servlc.es To MII~ary Families And 
Other Disaster Victims. Individual Counseling, Outreach, 
LeadershipTralning Seminars For Youths. 

Agency II: 16575 

CAPITAl. CITY YOUTH SERVICES 
2407 Roberts Ave 
Tallahassee, Ft. 32301 
COUNTY: LeQn 
OFFICE: (904) 576-6000 
REf£RRAL:(904) 576-6000 
REF HOURS: 7 Days 24 Hours 
AGE SERVEDt 10 To 17 SEX: Both 
FEE: Free 

Shelter For Runaways, Provides Family Counseling And 
Human Resources Services. 

YOUTH AND FAMILY CONNECTION AGENCY OF 
FAMILY RESOURCES INC 
POBox 13087 
St Petersburg, FL 33733 
COUNTY: Pinellas 
OFFICE: (813) 893-1150 
REFERRAL:(813) 449-TEEN 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Short-tenn Housing For Youths. Referrals Will Be Made. All 
Stays Are Voluntary And Free Of Charge. North County 
Referral #: 813-449-Teen. South County Referral #: 813-
384-Teen. 

Agency #: 30180 

JESUS HOUSE OF HOPE 
PO Box 762 
Stuart, FL 34995 
COUNTY: Martin 
OFFICE: (407) 286-4673 
REFERRAL:(407) 286-4673 
REF HOURS: Monday Through Friday 9AM·4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

"Pantries" That Provide Food And Clothing In Two 
Counties. Applicants For SheHer, Job Counseling And Other 
Extended Aid Initially Counseled And Then Referred. By 
Appointment For Financial Assistance. 

Agency #: 29175 

ECHO 
702 W Madison SI 
Tallahasse", FL 32,'04 
COUNTY: Laon 
OFFICE: (904) 224-:"1246 
REFERRAL:(904) 224-3246 
REF HOURS: MondllY Through Friday 9AM TO 
12PMl1PM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

In Partnership Wrth Local Religious Cong."gations, Provide 
Food Clothing Finanlcal Assistance And Counseling To 
Anyone In Need. 
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Agency #: 32676 

SALVATION ARMY 
2131 Jacksonbluff Rd 
Tallahassee, FL 32302 
COUNTY: Leon 
OFFICE: (904) 222·0304 
REFERRAL:(904) 222·0304 
REF HOURS: OFFICE 6:30AM TO 4:30PM YMCA 5:30AM 
TO 7PMDIALY 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Shelter To AduHs 16 Year Old And Over. Offer Food And 
Clothing. VVheelchalr Accessible. 

Agency #: 21337 

CHILD ABUSE COUNCIL 
305 S Brevard 
Tampa, FL 33606 
COUNTY: Hillsborough 
OFFICE: (613) 251·6060 
REFERRAL:(613) 251·8060 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Community Based Resources For Prevention And Treatment 
Of Child Abuse And Neglect, IndividuallFamily Counseling, 
Selfhelp/Support Groups. Consultation And Educational 
Programs For The Community. 

Agency #: 31254 

CRISIS SERVICE CENTER OF HII.LSBOROUGH COUNrf 
INC 
2214 E Henry Ave (Crisis Center) 
209 S Morgan St (Apple Services) 
Tampa, FL 33602 
COUNTY: Hilisborough 
OFFI('~: (813) 226·0011 
REFE. r L:(613) 236·8821 
REF HI. liS: HOTLINE 24HRS SEXUAL ABUSE SVCS 9 
TOS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Crisis Hotline, Information And Referral, Individual 
And Group Counseling. Specializes In Sexual Abuse 
Counseling. 

Agency #: 18542 

HILLSBOROUGH COUNrf CRISIS CENTER 
2214 E Henry Ave 
Tampa, FL 33610 
COUNTY: Hillsborough 
OFFICE: (813) 236-8411 
REFERRAL:(613) 236-7273 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 06 To 99 SEX: Both 
FEE: Sliding Medicaid 

Hotlinellnfo And Rc' 7<11, Family/Individual & Group 
Ccunseling/ Merotal Health: Sexual Abuse Services, 
Selfhelp/Support Groups. Parent Education, Daily Visitation 
For Elderly, Telephone Assurance. 
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Agency #: 29167 

SHELTER ITHE 
460 W Tennessee SI 
POBox 4062 Zip 32315 
Taliahassee, FL 32302 
COUNTY: Leon 
OFFICE: (904) 224-9055 
REFERRAL:(904) 224-9055 
REF HOURS: 7 Days 7PM TO 7AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

72·Bed Ovemlght Sheller For Men, Meal Served. Women And 
Children Are SheHered For 1 Night, Then Referred. 

Agency #: 15553 

CITIZEN ACTION CENTER 
County Crmter 
POBox 1110 
Tampa, FL 33601 
COUNTY: Hillsborough 
OFFICE: (813) 272·6696 
REFERRAL:(613) 272·5900 
REF HOUR9: Monday Through Friday 6AM·5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral, Health And Rehab Services. Also Handles 
Complaints For Hillsboro County Board Of Commissioners. 
Elder Helpline, Specialized Info And Referral: Pregnancy 
Helpline' Specialized Info And Referral. 

Agency #: 31226 

FAMILY SERVICE ASSOCIATION 
5600 N Nebraska Ave 
407 N Parsons Ave Brandon FI 
Tampa, FL 33604 
COUNTY: HiII.;borough 
OFFICE: (613) 236·3727 
REFERRAL:(613) 238·3727 
REF HOURS: MONDAY·THURSDAY 9AM·7PM FRIDAY 
9AM·1PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Hotline Info And Referrals, Individual/Group And Family 
Mental Hea~h Counseling. 

Agency #: 35453 

HOSPITALlrf HOUSE 
1551 N Franklin 
Tampa, FL 33602 
COUNTY: Hillsborough 
OFFICE: (813) 223-3781 
REFERRAL:(SEE} COM.MENT 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: $B/Day 

Emergency & Transitional Shelter For Females. Limited 

Agency #: 15552 

TELEPHONE COUNSELING & REFERRAL SERVICE 
PO Box 20169 
Tallahassee, FL 32316 
COUNTY: Leon 
OFFICE: (904) 661·9131 
REFERRAL:(904) 224-6333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hr Info And Referral Suicide Intervention Hotline. 

Agency #: 30599 

COMMUNlrf HEALTH AND HUMAN SERVICES 
County Center 601 E Kennedy 
25th FI 
Tampa, FL 33602 
COUNTY: Hillsborough 
OFFICE: (613) 272·5040 
REFERRAL:(613) 272·5040 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Food Vochers, Emergency Funds For Rent, Light ,A.nd Gas. 
Will Pay For Medication VVhen Needed. They Will Not Tum 
Away Emergency Clients. 

Agency #: 15554 

HAVEN W POE RUNAWAY SERVICES 
207 Beach PI 
Tampa, FL 33606 
COUNTY: Hillsborough 
OFFICE: (613) 272·6606 
REFERRAL:(613) 272·6606 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Homeless /Runaway Youth Services And Shelter, Hotline 
Counseling, Info And Referrals, Emergency Assistance, 
Medical Services, Support Groups And Outreach Programs. 

Agency #: 27984 

METROPOLITAN MltJISTRIES 
2002 N Florida Ave (Admlnlstmtlon) 
2010 N Florida Ave (Shelter) 
Tampa, FL 33602 
COUNTY: Hillsborough 
OFFICE: (813) 229-1576 
REFERRAL:(B13) 221·1578 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Counseling, Some Living Skills & Parentlng Classes. Referrals 40-Bed Emergency Shelter For Families. Seruices To 
Available For Many Services. Homeless Maies And Families. 
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I Agency #: 17348 

MISSING CHILDREN HELP CENTER 

I 
410 Ware Blvd 
Suite 400 
Tampa, FL 33619 
COUNTY: Hillsborough 
OFFICE: (813) 623-KIDS 

I 
REFERRAL:(800) USA-KIDS 
REF HOURS: OFFICE M-F 9AM TO 5PM ANSWERING 
MACH AFTER HRS 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

I Links Missing Children, Their Parents, And Law Enforcement. 
Guides Parents Through The Legal System, Promotes Public 
Awareness Of Missing Children. Info And Referrals, Distributes 
Photos Of Missing Children. 
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Agency #: 17905 

RAPE CRISIS CENTER OF HILLSBORO COUNTY 
2214 E Henry Ave 
Tampa, FL 33810 
COUNTY: Hillsborough 
OFFICE: (813) 238-8411 
REFERRAL:(813) 236-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse Holline, Counseling, Info & Referral. Suicide 
And General Crisis Hotline # 238-8821. 

Agency #: 21336 

SPRING OF TAMPA BAY 
PO Box 4772 
Tampa, FL 33677 
COUNTY: Hillsborough 
OFFICE: (813) 247-7233 
REFERRAL:(813) 247-7233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

65-Bed Shetter, Hotline Info 'Referral, Individual And Group 
Plus Child Counseling, On-site Daycare And K-12 Public 
School. Victim, Advocacy Services, Selfhelp 'Support 
Groups, Counseling For Balterers. 

I~~----~~----~~--~ Agency #: 34478 Agency #: 21408 Agency II: 29689 

I TAMPA HELP LINE 
POBox 10117 
Tamp .. , FL 33619 
COUNTY: Hillsborough 
OFFICE: (813) 251-4040 

I REFERRAL:(813) 251-4000 
REF HOURS: OFFICE MON-FRI7AM-4PM HOTLINE 
24HRS 
AGE SERVED: All Ages SEX: Both 
FEE: Free I 24-Hour Crisis Hotline And Referral Service. 
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Agency #: 29459 

SALVATION ARMY 
1218WMain 
Tilusville, FL 32781 
COUNTY: Brevard 
OFFICE: (407) 269-3110 
REFERRAL:(407) 269-3110 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
'FEE: Free 

Emergency Shelter For All Ages. Offer Counseling And 
Referrals. 

TRAVELERS AID SOCIETY OF TAMPA 
1005 N Marion St 
Tampa, FL 33602 
COUNTY: Hillsborough 
OFFICE: (813) 273-5936 
REFERRAL:(813) 273-5936 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

FLORIDA KEYS CHILDREN'S SHELTER 
73 High Point Rd 
Tavemier, FL 33070 
COUNTY: Monroe 
OFFICE: (305) 852-4246 
REFERRAL:(305) 294-4202 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Travel Assistance For Runaways Retumlng Home. Assistance Work WtJJ Abused, Neglected, Runaway, Beyond Control 
For Individuals And Families In Crisis Due To Homelessness, And Homeless Children. Shetter For Boys, Girls And 
Mobility, Or Other Disruptive Circumstances. Families. Total Of 8 Beds, From Birth To 17 Years. Will 

Work Wrth Youth Using Greyhounds Homefree Program. 

Agency #: 29158 

HARMONY HOUSE 
901 S Olive Ave 
West Palm Beach, FL 33401 
COUNTY: Palm Beach 
OFFICE: (407) 655-6106 
REFERRAL:(407) 655-6106 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

20-Bed Emergency Shelter For Women 'Children Victims Of 

Agency #: 26804 

SAFE HARBOR CHILDREN'S HOME SOCIETY 
3600 Broadway 
2908 Broadway 
West Palm Beach, FL 33407 
COUNTY: Palm Beach 
OFFICE: (407) 833-2400 
REFERRAL:(407) 633-1701 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Domestic Violence. Counseling, Victim, Emergency Assistance Sheller For Homeless, Runaway, Throwaway, Max 2 Week 
Services. Also Pregnancy 'Parenting, Counseling, Selfhelp Stay, After Care Family Counseling Up To 6 Weeks. Aim To 
'Support Groups For Residents. Unite Wrth Parents Or Family Members. ' 
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SALVATION ARMY 
2440 Westgate Ave 
West Palm Beach, FL 33409 
COUNTY: Palm Beach 
OFFICE: (407) 686-0500 
REFERRAL:(407) 686-0500 
REF HOURS: 7 Days 6AM-l0PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: See Below 

Adutt Emergency Shelter For Men, Women And Their Children 
And Families. One Week Stay For Women, 3 Nights For Men, 
Exceptions Made. Womell And Chlidren Stay For Free, For 
Men 1 St Night Is Free Then $5 Per Night. 

TRAVELERS AID 
2218 S Dixie Hwy 
West Palm Beach, FL 33401 
COUNTY: Palm Beach 
OFFICE: (407) 655-4483 
REFERRAL:(407) 655-4483 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Assistance, Counseling And Shelter For Transient Vlsttors In 
Palm Beach County. Many Referrals Available. 

VICTlf,' SERVICES SECTION 
301 N Olivl!! Ave 
101h FI 
West Palm Beach, FL 33401 
COUNTY: Palm Beach 
OFFICE: (407) 355-2418 
REFERRAL:(407) 833-7273 
REF HOURS: 7 Days 24 HQ~rs 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Domestic Violence Resource. Sexual Assault Victim 
Assistance. Homicide Counseling For Surviving Family 
Members (Adult And Children). 



MISSING CHILDREN CENTER 
264 E Hwy434 
Winter Springs. FL 32708 
COUNTY: Seminole 
OFFICE: (407) 327-4403 
REFERRAL:(407) 327-4403 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referral Source To Help Parents To Find Missing Children. 
Assistance In Cases Of Runaway Children. Family And Non
family Abductions. Counseling To Victims Of Sexual 
ExploHation. 

2nd Ave 
Box 1436 

GA 31701 
Dougherty 

(912) 435-1428 
REFERRAL:(912) 435-1428 
REF HOURS: Monday Through Friday SAM TO 4PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Homeiess Youth And Adults. Offers 
Food. Lodging. Some Financial Assistance. Self-help Groups. 
Pastoral Care. Generic Shelter But Will Take Runaways In 
Emergencies. 

Rape CriSis HoUine. Individual/Group /Family Counseling. 
Victim /Domestic Violence Services. 
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BRIOGEITHE 
POBox 71562 
Aibany. GA 31708 
COUNTY: Dougherty 
OFFICE: (912) 431-1121 
REFERRAL:(912) 431-1121 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: 90th 
FEE: Free 

Shelter For Abused Children From Birth To 18 Years Of Age. 
To House 14 At A Time. Provides Counseling And 

Usually Referred By The Police Or Dept Social 
Services. 

548-5893 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Non-secure Emerg Sheller Used For Homeless /Runaway 
Youth. Abused Children And You1h in Crisis. Also An 
Attemative To Detention. Goal Is To Increase Girls' Self
esteem & Work Oul Problems Wrth Family. Counseilng. 

SEX: Women-Child 

15 Emergency Beds For Battered Women Over 18 Years; 
Info/Referral, individuai Counseling /Mental Health. 

Violence Services, Emergency Assistance. 
Safe Meetings Off SHe. 

COUNCIL FOR BATTERED WOMEN 
POBox 54383 
Atlanta. GA 30308 
COUNTY: Fulton 
OFFICE: (404) 673-1766 
REFERRAL:(404) 873-1766 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Wornen-Child 
FEE: $5 Nightly 

64-Bed Emergency Shetter For Battered Women And Their 
Bed Men's Shelter For Homeless And Substance Abusers. Chlidren. Male Children Under Age 15. Prbvides 

I CClunl,ellllg And And Selthelp Groups Are Available. Stay Is Food And Clothing For Residents. 
30 Days. Then Clients May Go To "Carpenters 

• A 90 Day Program To Continue Treatment. 

Emergency Shelter For Battered Women And their 
Abuse. Neglect. Victim. Law Enforcement. 

PreQnancv !Parenting Services. Emergency Assistance. 
And other Selthelp Group Services For 

FEE: Free 

Shelter For Women And Their Children In Domestic 
v:clence SHuations. Will Take Male Children Up To Age 13. 

I Clllarina~loUise For Information On Tne Homeless. 24 Hour 
All Shelters In The State. Advocacy And 

For The Homeless. Area Served: Major Atlanta. 

EMERGENCY MENTAL HEALTH CENTER FULTON ClY 
MHDEPT 
132 MHchell SI 
Atlanta. GA 30303 
COUNTY: Fulton 
Oi'FICE: (404) 730-1600 
REFERRAL:(404) 730-1600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Telephone Crisis Line For Persons Dealing Wrth 
Mental Illness. Depression. Alcohol And Drugs. Suicide And 
Family Crlses. Referrals To Appropriate Agencies For 
Related Services • 
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Agency #: 14212 

FIRST CALL FOR HELP· UNITED WAY OF METRO 
ATLANTA 
PO Box 2692 
Atlanta, GA 30371 
COUNTY: FuHon 
OFFICE: (404) 614-1027 
REFERRAL:(404) 614-1000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referrals For Metro Atlanta Area Social 
Services. No Telephone Counseling 
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Agency #: 23788 

JEFFERSON PLACE MEN'S EMERGENCEY SHELTER 
1135 Jefferson PI St NW 
Atlanta, GA 30318 
COUNTY: Fullon 
OFFICE: (404) 874-0412 
REFERRAL:(404) 874-0412 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Agency #: 33802 

MEN STOPPING VIOLENCE 
Address Confidential 
Atlanta, GA 
COUNTY: Fulton 
OFFICE: (404) 688-1376 
REFERRAL:(404) 688·1376 
REF HOURS: TUE, THUR 10AM-12PM 
AGE SERVED: All Ages SEX: Male 
FEE: Sliding 

Emergency Shelter For Men, 120 Day limit. Can Be Education Program For Violent Men. Offers 24·Week 
Employed. Shelter Open 6pm To 5am. Crisis /Information And Classes For Men Charged Wrth Domestic Violence. 
Referral Hotline And Medical Services. Day Shelter During The Members Provide Support To One Another. 
Winter. 
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MORLAND AVE WOMEN AND CHILDREN SHELTER 
542 Morland Ave SE 
POBox 18087 Atlanta Ga 30316 
Atlanta, GA 30316 
COUNTY: Fulton 
OFFICE: (404) 627·0611 
REFERRAL:(404) 627·0611 
REF HOURS: 7 Days 4PM TO 9AM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

110 Bed Shelter For Homeless Women /Chlldren. Hotline Info 
/Referrals. Individual Substance Abuse And Other Counseling, 
Medical Services, Pastoral Care, Emergency Assistance For 
Residents. Outroach. 

Agency #: 1'.'269 

TRAVELERS AID OF METROPOLITAN ATLANTA 
40 Pryor St SW 
Suite 400 
Atlanta, GA 30303 
COUNTY: Fulton 
OFFICE: (404) 527-7400 
REFERRAL:(404) 527·7400 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Fre,; Sliding 

Tra~el Assistance. Crisis Oriented Counseling For Individuals 
& Families, Assistance And Relocallor. For Any Problems 
Involving Mobility. Will Assist Runaways In Retumlng Home Or 
Refer To Appropriate Agency. 

Agency #: 29073 

AUGUSTA RESCUE MISSION 
526 Walker St 
Augusta, GA 30901 
COUNTY: Richmond 
OmCE: (706) 722-2058 
REFERRAL:(706) 722-2058 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

S6-Bed Adult Emergency Shelter From Age 18. Offer 
Counseling, EmploymenU Educational. Transitional Housing, 
Emergency Assistance, Religious Services. Selfhelp ISupport 
Groups. 

RAPE CRISIS CENTER 
Grady Health System 
80 Buller St Se 
Atlanta, GA 30335 
COUNTY: Fulton 
OFFICE: (404) 616-4861 
REFERRAL:(404) 616-4861 
REF HOURS: COUNSELING M-F 9AM-5PM MEDICAL 
EXAM 24 HOURS 
AGE SERVED: 16T099 SEX: Both 
FEE: Free 

Rape Crisis Services. Counseling Available Monday-Friday 
9am-5pm, Medical Exams Available 24 Hours, 7 Days A 
Week. 

Agency #: 28945 

WOMEN'S CRISIS CENTER OF THE MASTER'S INN 
PO Bux 87515 
Allanta, GA 30337 
COUNTY: FuHon 
OFFICE: (404) 969-6423 
REFERRAL:(404) 969-6423 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

16-Bed Emergency Shelter For Battered And/Or Pregnant 
Women /Chlldren (Boys To 10), Stay 2 Weeks To 6 Months. 
24 Hr Info And Referral Holllne, Abuse, Neglect, Victim 
Services. 

Agency #: 30858 

SAFE HOMES OF AUGUSTA 
PO Box 3187 
Augusta, GA 30914 
COUNTY: Richmond 
OFFICE: (706) 736-2499 
REFERRAL:(706) 736-2499 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Donallon $3 

16-Bed Emergency Shelter For Battered Women /Children 
(Boys Up To Age 12). Outreach, Individual/Group Counseling, 
Abuse INeglect, Vicilm Services, Transitional Housing. 

ST MARKS UNITED METHODIST 
781 Peach Tree St NE 
Atlanta, GA 30308 
COUNTY: Fulton 
OFFICE: (404) 873-2636 
REFERRAL:(404) 873-2(;36 
REF HOURS: 7 Days 6:30AM TO 7:30PM 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Night Shelter Only For Women With Children. Family 
Setting, Serves Five Families At A Time And Provides 
Referral~. Caseworker Available Once A Week. Operates 
From November To March Only. AA Meetings Tuesday 
Nights. 

Agency II: 31516 

WOMEN'S UNION MISSION 
921 Howell Mill Rd 
Atlanta, GA 30318 
COUNTY: Fulton 
OFFICE: (404) 588-4009 
REFERRAL:(404) 588-4009 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: See Below 

24-Bed Women's Emergency Shetter, 30 Day Stay Max. 
Residential Substance Abuse Program Requires A 
CommHment To Stay 6 Months. Counseling Available. 30 
Day Residents Must Pay $40 For Food Or Apply For Food 
Stamps. 

Agency #: 27425 

SALVATION ARMY 
1384 Green SI 
POBox 3905 
Augusta, GA 30914 
COUNTY: Richmond 
OFFICE: (706) 826-4475 
REFERRAL:(706) 826-4475 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

52-Bed Shelter For Adulls And Families. Boys Under Age 
17 Are Referred Oul. Offer Emergency Assistance And 
Referrals. 



Agency #: 29165 

NORTH GEORGIA MOUNTAIN CRISIS NETWORK 
POBox 1249 
Blue Ridge, GA 30513 
COUNTY: Fannin 
OFFICE: (706) 632-8401 
REFERRAL:(706) 632-8400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Battered Women And their Children. 24 Hour 
Crisis Line, Counseling, Legal Services, Medical Advocacy. 

Agency #: 29071 

CALHOUN GORDON COUNTY COUNCIL ON BATTERED 
WOMEN 
New Horizon Shelter For Women 
POBox 2315 
Calhoun, GA 30703 
COUNTY: Gordon 
OFFICE: (706) 629-6065 
REFERRAL:(706) 629-1111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women·Chlid 
FEE: Free 

14-Bed Emergency Shelter For Abused Women /Children 
(Boys To 13). Hotline, Counseling, Medical, Victim Services, 
Legal/Courts, Law Enforcement, Pastoral Care Services, 
Emerge~cy Assistance, Support Groups. 

Agency #: 29114 

TRANQUILITY HOUSE-CHRISTIAN LEAGUE BATTERED 
WOMEN 
205 N Gilmer 
POBox 1383 
Cartersville, GA 30120 
COUNTY: Bartow 
OFFICE: (404) 386-8779 
REFERRAL:(404) 386-8779 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 

Em",rgency Shetler For Battered Women /Children (Boys To 
13), Hotline, Abuse / Neglect, Victim Services, Legal-law 
Enforcement, Pregnancy/Parenting, Employment, AiDS, 
Medical Services. Counseling For Abusers. Seifhelp Groups. 

Agency #: 15563 

CONTACT CHA TTACHOOCHEE VALLEY 
POBox 12002 
Coiumbus, GA 31907 
COUNTY: Muscogee 
OFFICE: (706) 327-0199 
REFERRAL:(706) 327-3999 
REF HOURS: 7 Days 2.4 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Inromnation & Referrals. 
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Agency #: 29174 Agency #: 30834 

AMITY HOUSE (GLYNN COMMUNITY CRISIS CENTER INC) SALVATION ARMY 
POBox 278 1620 Reynolds St 
Brunswick, GA 31521 POBox 958 
COUNTY: Glynn Brunswick, GA :;11520 
OFFICE: (912) 264-4357 COUNTY: Glynn 
REFERRAL:(912) 264-4357 OFFICE: (912) 265-2915 
REF HOURS: 7 Days 24 Hours REFERRAL:(912) 265-9381 
AGE SERVED: 18 To 99 SEX: Women-Child REF HOURS: OFFICE MON-FRI9AM-4PM LODGE 
FEE: Free MON-SUN 5:30PM-7AM 

12 Bed Emergency Shetler For Battered Women /Chlldren, 
Emergency Assistance, Selfhelp Groups For Residents. 
Abuse /Neglect, Victim Services. If Client Is Under 18, They 
Must Be Married. 

Agency #: 29145 

CARROLL COUNTY EMERGENCY SHELTER 
POBox 2192 
CarrolHon, GA 30117 
COUNTY: Carroll 
OFFICE: (404) 834-1141 
REFERRAL:(404) 834-1141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency 30 Bed Shelter Provides Mutllpie Services For 
Homeiess And Battered Women And Children, Serving All 
Homeless With Limned Area For Men, 

Agency #: 30686 

COLUMBUS ALLIANCE FOR BATTERED WOMEN 
POBox 5804 
Columbus, GA 31906 
COUNTY: Muscogee 
OFFICE: (706) 324-3850 
REFERRAL:(706) 324-3850 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Femaie 
FEE: Free 

Screening, Sheber, Counseling, Victim Services And Legal 
Services, Legal Services, Selfhelp/Support Groups For 
Battered Women, 24 Hour Hotline Info And Referrai. 

Agency #: 24533 

VALLEY RESCUE MISSION 
2903 2nd Ave 
Columbus, GA 31904 
COUNTY: Muscogee 
OFFICE: (706) 322-8267 
REFERRAL:(706) 322-8267 
REF HOURS: 7 DayG 24 Hours 
AGE SERVED: 18 To 99 stX: Both 
FEE: Free 

80 Bed Emergency Shener For AduHs From Age 1 B. Hotline 
Info And Referral, Substance Abuse Counseling, Prenatal 
Care, Emergency Assistance, Employment/Education, 
Transnional Housing, Religious Services. 

AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Adutl Emergency Shetler. Food, Clothing, And Limited 
Financial Assistance. 

Agency #: 14224 

ADVOCATES FOR BARTOWS CHiLDREN 
127 W Church St 
PO Box 446 
Cartersville, GA 30120 
COUNTY: Bartow 
OFFICE: (404) 382-6180 
REFERRAL:(404) 382-6180 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Temporary Emergency Shelter For Youth. Mostly 
Abandoned, Abused Or Neglected Kids, But Will Take 
Runaways. Child Can Be Referred By DFACS Or Juvenile 
Court. 24 Hr intake, Outpatient Counseling, Parenting 
Classes. 

Agency #: 17913 

COLUMBUS RAPE CRISIS 
1314 Munro Ave 
Columbus, GA 31906 
COUNTY: Muscogee 
OFFICE: (706) 571-6010 
REFERRAL:(706) 571-6010 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Rape Crisis Services. 24 Hour Hotline, Legal 
Services And Court AdVOcacy. Referrals For Counseling 
And AIDS Education. 

Agency #: 29098 

FORSYTH COUNTY FAMILY HAVEN 
POBox 1160 
Cumming, GA 30130 
COUNTY: Forsyth 
OFFICE: (404) 889-6384 
REFERRAL:(404) 887-1121 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Female 
FEE: Free 

lB-Bed Emergency Adult Shetler For Abused Women And 
Children (Boys To 14), Counti!ilng, Protective Services, 
Victim Services, Law Enforcement, Emergency Assistance 
Services, Selfheip/Support Groups. 
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Agency #: 29198 

HARVEST OUTREACH CENTER 
207 E Morris St 
Daijon, GA 30721 
COUNTY: Whijfield 
OFFICE: (706) 226-7995 
REFERRAL:(706) 275-8910 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

34-Bed She~er For Men At 207 E Morris Street. Sheijer For 
Battered Women And Their Children And Pregnant Women At 
Another Address. Fee Is $5 Per Night After The Client Is 
Working. 
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Agency #: 29150 

NORTHWEST GEORGIA FAMILY CRISIS CENTER 
POBox 554 
Dalton, GA 30722 
COUNTY: Whitfield 
OFFICE: (706) 278-6595 
REFERRAL:(706) 278-5566 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Agency #: 28897 

DE KALB ECONOMIC OPPORTUNITY AUTHORITY 
3597 Covington Hghway 
Decatur, GA 30032 
COUNTY: De Kalb 
OFFICE: (404) 292-2166 
REFERRAL:(404) 292-1750 
REF HOURS: Monday Through Friday 8AM TO 5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Center For Battered Women And Children, Male Children Until Anti-poverty Community Action Agency. Info And Referral 
Age 17. Counseling, Legal Services, Advocacy. Telephone Service, Emergency Assistance. 
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WOMEN'S RESOURCE CENTER OF DEKALB COUNTY 
POBox171 
Decatur. GA 30031 
COUNTY: De Kalb 
OFFICE: (404) 688-9436 
REFERRAL:(404) 688-9436 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

12-Bed Emergency Shelter For Battered Women IChlldren For 
30 Days. Boys To 13. Hotline, Counseling, Abuse /Neglect. 
Victim And Legal Services, Emergency Assistance, Children's 
Program And Outreach. 

Agcncy #: 15564 

CONTACT HALL COUNTY 
POBox 1616 
Gainesville, GA 30503 
COUNTY: Hall 
OFFICE: (404) 534-7145 
REFERRAL:(404) 534-0617 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Crisis Line IRape Response Line. Info And Referrals 
For Alanon! Alateen, Deaf Contact Line, Latch Key Kids Line, 
Elderly Reassurance Check In Service. Rape: 404-535-7153. 
Widows Support Group: 404-536-0072. 

Agency #: 28732 

GATEWAY MENTAL HEALTH CENTER 
POBox 1489 
HineSVille, GA 31313 
COUNTY: Liberty 
OFFICE: (912) 368-3344 
REFERRAL:(912) 368-HELP 
REF HOURS: Monday Through Friday SAM TO 5PM 
AGE SERVED: Alt Ages SEX: Both 
FEE: Sliding 

Outpatient Satellite Mental Health Clinic. Individual/Group 
IFamily Counseling, Alcohol/Drug Counseling ISelfhelp, 24 
Hour Hclline, Daycare, Adolescents /Elderly Services. 

SHARE HOUSE 
POBox 723 
Douglasville, GA 30133 
COUNTY: Douglas 
OFFICE: (404) 489-7513 
REFERRAL:(404) 489-7513 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free Sliding 

3D-Bed Facility Provides Food, Clothing, Transportation And 
Multiple Services For Women From 17 Years Of Age, Wrth Or 
Without Children. 

Agency #: 29110 

GATEWAY HOUSE 
POBox 2962 
Gainesville, GA 30503 
COUNTY: Hall 
OFFICE: (404) 536-5860 
REFERRAL:(404) 536-5860 
REF HOllRS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Adult Shener For Battered Women And Their Children. No 
Male Children Over Age 13. Counseling, Legal Services, Court 
Advocacy And Referrals. 

Agency #: 17915 

CLAYTON RAPE CRISIS CENTER 
130 Spring St 
Po Box 1788 
Jonesboro, GA 30237 
COUNTY: Clayton 
OFFICE: (404) 477-2177 
REFERRAL:(404) 477-2177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence Advocacy And Assistance. 
Mobile Outre .. ';:~ For South Mello Area. Speakers' Bureau, 
Literature And Information. Refer To Doctors And Counselors. 

MINISTERIAL ASSOCIATION OF BENHILL COUNTY 
PO Box 428 
Fitzgerald, GA 31750 
COUNTY: Ben Hili 
OFFICE: (912) 423-9361 
REFERRAL:(912) 423-9381 
REF HOURS: Monday Through friday 8AM TO 5PM 
AGE SERVED: All Agcs SE)(: Both 
FEE: Free 

Association Of Churches Trying To Help Transients. Give 
Emergency Motel Shelter Ovemlght, Emergency And 
Medical Assistance, Pastoral Care. Refer To Salvation 
Army For Emergency Sheijer And Other Services. 

Agency #: 33970 

SALVATION ARMY 
703 Randail St 
POBox 798 
Griffin, GA 30223 
COUNTY: Spalding 
OFFICE: (404) 412-6561 
REFERRAL:(404) 412-6561 
REF HOURS: Monday Through Friday 8:30AM-5PMI 
INTAKE 9-11AM 
AGESEFVED: 18T099 SEX: Male 
FEE: tee Below 

Residential Shelter For Adult Men If They Are Working They 
Are Charged One Hours Wage Per Night. 

Agency #: 29115 

CHEROKEE FAMILY VIOLENCE SHELTER 
PO Box 424 
Lebanon, GA 30146 
COUNTY: Cherokee 
OFFICE: (404) 479-1804 
REFERRAL:(404) 479-1804 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 

12-Bed Emergency Shetter For Battered Women /Children, 
Some Residential Referrals. All Abuse And Victim Services, 
Counseling, Selfhelp Groups, Employment !Educatioilal, 
Emergency Assistance And Holline. 



Agency #: 29095 

BATTERED WOMEN'S SHELTER 
500 Broadway 
POBox749 
Macon, GA 31202 
COUNTY: Bibb 
OFFICE: (912) 750-0034 
REFERRAL:(912) 743-5445 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

15 Bed Emergency Shelter For Abused Women, Children To 
Age 16. Neglect //Protective, Victim, Law Enforcement, 
Transitional Housing Services, Emergency Assistance And 
Pastoral Care. 

,""!!ency #: 29167 

YWCA OF COBB COUNTY BATTERED WOMEN'S 
SHELTER 
48 Henderson St 
Marietta, GA 30064 
COUNTY: Cobo 
OFFICE; (404) 427-3390 
REFLRRAL:(~04" 427-3390 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Sliding 

35-Bed Emergency Shelter For B1rtIered Women And Their 
Cl>ildren And Single Women. Male Children Up To Age 14 
Only. All Clients Must Be Sober. Offer A Hotline, Counseling, 
Abuse/Neglect Services, And Selfhelp Groups. 

Agency #: 32619 

SALVATION ARMY 
1101 N Jefferson St 
Milledgeville, GA 31061 
COUNTY: Baldwin 
OFI1ICE: (912) 452-6940 
UEFERRAL:(912) 452-6940 
REF HOURS: Monday Through Friday 9AM TO 12NOON 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Food, Clothing, Financial Assistance, Case Management, 
Individual Counseling. 

Agency #: 29456 

COMMUNITY INFORMATION LINE 
436 Broad 
SuiteL-A 
Rome, GA 30161 
COUNTY: Floyd 
OFFICE: (706) 232-4636 
REFERRAL:(706) 232-4636 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referrals To Appropriate Agencies, Receive 
Calls From Surrounding Counties. 
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Agency #: 17914 

COBB COUNTY YWCA RAPE CRISIS 
48 Henderson St 
Marietta, GA 30064 
COUNTY: Cobb 
OFFICE: (404) 428-2666 
REFERRAL:(404) 426-2666 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Female 
FEE: Free S!lding 

Sexual Abuse, Domestic Violence, Incest Survivors' Group, 
Individual Counseling, Holline. 

Agency #: 28750 

MARANATHA OUTREACH 
327 .6.lien Memorial Dr 
POBox 1297 
Milledgeville, GA 31061 
COUNTY: Baldwin 
OFFICE: (912) 452-9455 
REFERRAL:(912) 452-9455 
REF HOURS: 7 Days 24 Hours 
AGE SERVEJ): Ail Ages SEX: Family 
FEE: Free See Below 

20-Bed Residential Facility For Homeless People. Unlimited 
Stay Providing Clients Utilize Counseling. Employment And 
Educational Services, Pastoral Care. If Working, Wili Ask For 
Minimal ree, 

Agency #: 16579 

ALCOVEITHE 
507 E Church St 
Monroe, GA 30655 
COUNTY: Walton 
OFFICE: (404) 267-9156 
REFERRAL:(404) 267-9156 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 

12-Bed Emergency Shelter ForYoulh, Ages 10 To 17. 

Agency #: 31838 

ELIZABETH INN 
55 Elizabeth Church Rd 
POBox 1717 
Marietta, GA 30060 
COUNTY: Cobb 
OFFICE: (404) 426-7667 
REFERRAL:(404} 426-7667 
REF HOURS: 7 Days 6PM TO 6AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

44-Bed Adult Emergency Shelter, Food, Clothing, Individual 
Counseling, Medical, Substance Abuse, Employment 
!Educational Services To Residents. Also Day Shelter For 
Families. 

Agency #: 28752 

RAPE CRISIS CENTER INC 
POBox 632 
Milledgeville, GA 31061 
COUNTY: Baldwin 
OFFICE: (912) 453-4673 
REFERRAL:(912) 453-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Women-Child 
FE!::: Free 

Rape CriSiS Center Hotline Info lReferral, Counseling, 
Victim Services, Selfhelp Groups, Outreach In 
Emergencies. Shelter For Abused Women And their 
Children, 

Agency #: 29111 

ASSOCIATION ON BATTERED WOMEN OF CLAYTON 
COUNTY 
POBox 870386 
Morrow, GA 30287 
COUNTY: Clayton 
OFFICE: (404) 961-7233 
REFERRAL:(404) 961-7233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Outpatient Counseling For All Ages. Hotline Info /Referral, SheHer For Sallered Women And Their Children, No Boys 
Individual/Group /Famlly Counseling, Abuse /Neglect, Victim Above 13. Many Services Available. 
Services, Substance Abuse And AIDS Services For Residents. 

Agency #: 29112 

HOSPITALITY HOUSE FOR WOMEN 
POBox 6163 
Rome, GA 30161 
COUNTY: Floyd 
OFFICE: (706) 235-4673 
REFERRAL:(706) 235-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: ) 7 To 99 SEX: Wor~en-Child 
FEE: Free 

Shelter For Abused Women And Their Children. Offer 2 
Programs: 30 Days Or Term. Will Not Allow Male Children 
Over Age 12. Not Accepted After Dark Unless Accompanied 
By Police. 

Agency #: 31260 

WE HELP THOSE WHO HELP THEMSELVES 
PO Box 524 
Roswell, GA 30077 
COUNTY: FuHon 
OFFICE: (404) 641-8040 
REFERRAL:(404) 641-8040 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

13-Bed Transitional Housing Program For Homeless With 
Goal To Serve The Teenage Population. Services Include 
Substance Abuse, Counseling, AIDS- Related, Legal, 
Hotline Info And Referral. 
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Agency #: 28824 

INNER CITY SHELTER 
124 Amold St 
Savannah, GA 31401 
COUNTY: Chatham 
OFFICE: (912) 232-4673 
REFERRAL:(912) 232-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

40-Bed Shelter For Men. Short And Long Term Residency Are 
A'tailable. Residents Are Fed Dally And The Soup KHchen Is 

I 
Available To The Homeless In The CommunHy From 5:30pm-
6:30pm Dally. 
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Agency #: 28498 

MAGDALENE PROJECT 
120 Fahm St 
Savannah, GA 31401 
COUNTY: Chatham 
OFFICE: (912) 236-7423 
REFERRAL:(912) 236-7423 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Women Wrth Children. Offer Individual 
And Family Counseling, Pregnancy JParenting Services, 
Medical Assistance, EmploymenU Educational. Can Stay Until 
Intervention Program Is Concluded. 

Agency #: 29699 

MARSHLANDS FOUNDATION fTHE SAVANNAH 
RUNAWAY HOME 
11 W Park Ava 
Savannah, GA 30401 
COUNTY: Chatham 
OFFICE: (912) 234-4048 
REFERRAL:(912) 234-4048 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

12-Bed Emergency SheHer For Runaways Between The 
Ages Of 11-17 Also Has A Crisis Shelter For Abused And 
Battered Children. Extensive Info And Referral Program For 
Juvenile Problems And Group And Family Counseling. 
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PO Box 8492 
Savannah, GA 31412 
COUNTY: Chatham 
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OFFICE: (912) 354-6'142 
REFERRAL:(912) 354-6742 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Counseling, Support Groups, Mamal Counseling, Crisis 
Intervention, Self Defense Classes For Women. Speaker's 
Bureau, Child Sexual Abuse Prevention, Datel Acquaintance 
Rape Eciucatlon. 

Agency #: 26809 

UNITED WAY - FIRST CALL FOR HELP 
POBox 9119 
Savannah, GA 31412 
COUNTY: Chatham 

I OFFICE: (912) 651-7700 
REFERRAL:(912) 232-3383 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free I Holline Information And Referral Agency. 
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Agency #: 28718 

BROTHER CHARLIE'S MISSION 
326 Beech St 
POBox 7712 
Tifton, GA 31793 
COUNTY: Tift 
OFFICE: (912) 382-0577 
REFERRAL:(912) 382-0577 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

15 Bed Emergency Women IChlldren, 80 Bed Male 
Emergency SheHers, Stay As Long As Needed. Hotline, 
Emergency Assistance, Substance Abuse And Othel" 
Counseling, Abuse INeglect, Victim Services. Pastoral Care. 

SAVANNAH AREA FAMILY EMERGENCY SHELTER 
POBox 22467 
Savannah. GA 31403 
COUNTY: Chatham 
OFFICE: (912) 232-2342 
REFERRAL:(912) 234-9999 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: 

24 Bed Emergency She Her For Abused Women IChildren 
(Boys To 14). Holline, Abuse INeglect And Victim Services, 
Emergency Assistance, Selfhelp/Support Groups. Referrals 
For Domestic Violence Situations. 

Agency #: 27367 

CHRISTIAN WOMEN'S CENTER 
174 School Rd (SheHer) 
POBox 603-Griffin, GA 30224 
Sunnyside, GA 30284 
COUNTY: Spalding 
OFFICE: (404) 227-3700 
REFERRAL:(404) 227-370lJ 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

40-Bed Emergency ShelMr FlJf Women Wrth Children, 
Emergency Assistance For Residents, Abuse INeglect And 
Victim Services. 

Agency #: 23792 

CRISIS LINE (LOWNDES-VALDOSTA COMM MENTAL 
HEALTH) 
206 S Patterson (Hr Building) 
3rdFI 
Valdosta, GA31602 
COUNTY: Lowndes 
OFFICE: (912) 244-4357 
REFERRAL:(912) 244-4357 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Crisis Hotline, Info/Referral, Counseling. Works Closely Wrth 
The Lowndes- Valdosta Community Mental He?~u'i Services. 

UNION MISSION GRACE HOUSE 
120 Fahm SI 
Savannah, GA 31401 
COUNTY: Chatham 
OFFICE: (912) 236-7423 
REFERRAL:(912) 236-7423 
REF HOURS: Monday Through Friday 9AM TO 11PM 
AGE SERVED: 18 To 72 SEX: Both 
FEE: Free 

100-Bed Emergency Shelter For Homeless. No Maximum 
Slay. Can Accomodate 70 Single Men. 16 Single Women 
And Has 8 Rooms For Families With 4-6 Beds Each. 
'Mleelchair Accessible. 

Agency #: 28649 

WE CARE 
118 Greenway St 
Thomason, GA 30824 
COUNTY: Mcduffie 
OFFICE: (706) 595-3138 
REFERRAL:(706) 595-3138 
REF HOURS: MON, WED, FRI 9:30AM TO 12PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Dire Emergency Help For Persons Hit By Disaster (Fire 
Etc.). SheHer In Motels, Food IClothlng IFinancial 
Assistance, Victim Services. Offer $1 0 Worth or Gas. No 
One Under 17 Years Of Age. 

Agency #: 30328 

HAVEN- BATTERED WOMEI~'S SHELTER \THE 
POBox 5382 
Valdosta, GA 31603 
COUNTY: Lowndes 
OFFICE: (912) 244-1765 
REFERRAL:(912) 244-1"165 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SE": Female 
FEE: Free 

Emergency Shelter For Women. Will Take Women Wcth 
Their Children, Up To Age 17 For Females & 12 For Males. 
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HODAC'S RAPE CRISIS PROGRAM 
2762 Watsun Blvd 
Wamer Robins, GA 31093 
COUNTY: Houston 
OFFICE: (912) 953-5675 
RZFERRAL:(800) 338-6745 
REF HOURS: 24 HOUR HOTLINE! OFFICE MON-FRI 9AM-
5PM 

SERVED: 14 To 99 SEX: Both 

OAHU YOUTH SERVICES ASSOCIATION INC 
HaleiwaRd 

10 Center St Wahiawa, HI 96786 
Haleiwa, HI 96712 
COUNTY: Honolulu 
OFFICE: (808) 637-9344 
REFERRAL:(806) 637-9344 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Shelter. Maximum Stay Is 90 Days. 

200 N Vineyard Blvd 
Ste 415 
Honolulu, HI 96617 
COUNTY: Honolulu 
OFFICE: (608) 539-3531 
REFERRAL:(808) 275-2000 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free 

Statewide Information And Referral Service To Over 3,600 
Programs Including Family Services, CounseJlng, Support 
Groups, Emergency Services, HeaHh RehabliHation And 
Educational Services. 

, Group And Foster Care. Clothing, Food, Substance 
Services, Abuse INeglect And Protective Services. 

Services To Youth 10-19. 
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SALVATION ARMY SAFE HOUSE 
POBox 2408 
Wamer Robins, GA 31099 
COUNTY: Houston 
OFFICE: (912) 923-2348 
REFERRAL:(912) 923-6294 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-ChlJd 
FEE: Free 

24 Bed Emergency She Her For Spouse Abused Women 
IChiidren. Victim And Protective Services, Law Enforcement 
Intervention, Individual/Group Counseling, SeJfhelp ISupport 
Groups, Hotline Info IReferrals. 

FAMILY CRISIS SHELTER INC \THE (IN EAST HAWAII) 
POBox612 
POBox 384 -Honaloa, HI 96750 
Hilo, HI 96721 
COUNTY: Hawaii 
OFFICE: (B08) 959-5825 
REFERRAL:(BOB) 959-5825 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Womeh-Child 
FEE: Free 

Emergency Shelter For Domestic Violence Victims And Their 
Provides Emergency Transportation, Counseling, 

Support Groups, And 24 Hour Hotline. 

HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
;;oEE: Free Sliding 3rd Party 

2B Programs Divided Into 4 Areas: Refugee Services, 
Educational And CommunHy Services (4 Transitional 
Shelters); Elderly Services (Activities, Homes, Money, 
Transport, Counsel. Therapy, Adoption, Sexual Abuse 
Treatment. 

INSTITUTE FOR HUMAN RESOURCES 
350 Sumner St 
Honolulu, HI 96813 
COUNTY: Honolulu 
OFFICE: (808) 537-4944 
REFERRAL:(808) 537-4944 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Walk In Shelter, Emergency Assistance, Affllitated 
With Clinic Which Offers HIV Services, Drug Counseling, 
Prenatal Care. 

IW,,,.Y(;RClSSAREA SHELTER FOR ABUSED PERSONS 
POBox lB24 
Waycross, GA 31502 
COUNTY: Ware 
OFFICE: (912) 285-5650 
REFERRAL:(912) 285-5850 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Sliding 

25 Bed Adult Residential Care For All Ages, Transport 
IClothlng, Emergency Asslstar<::e, All Counseling, 

Abuse/Negl,ect, Victim Services, Legal. ~ourt Services. 
Law Enforcement, Seifhelp Groups. 

lOBed Emerg ency Sheller, Max 90 Days. Homeless 
IIKUnEIWa,v. Ernergency, Individual IGroup IFamily 
I C"un.',linn Abuse INeglect, Victim Services. Hotline Info 

Fax # 808 959-7980. Parents Must Give 
Within 24 Hours. 

FEE: Free 

40 Bed Emergency Sheller, Persons With Long Term 
History Of Substance Abuse Or Psychiatric Problems Must 
Be Screened. Individual IGroup IFamily Counseling, Abuse 
INeglect Services, Food IClothlng Emergency Assistance. 

MILITARY FAMILY ABUSE SHELTER 
POBox 2218 
Honolulu, HI 96804 
COUNTY: Honolulu 
OFFICE: (808) 533-7125 
REFERRAL:(808) 533-7125 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

15-Bed Emergency Shelter For Battered Women IChiidren. 
Hotline Information, Referral And Counseling. Victim 
Services, SeJfhelp ISupport Groups, Transportation For 
Residents. 

I 
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FOR ABUSED SPOUSES AND CHILDREN 
Family Service 

Vineyard Blvd Ste 20 
HI 96817 

r",,,,,,·rv. Honolulu 
(808) 847-4602 

REFERRAL:(808) 847-4602 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To r} SEX: Women-Child 
FEE: Free Sliding 

28 Bed Emergency Shelter For Battered Women IChiidren, 
Transportation For Residents. Hotline Info And Referral, 
Counseling, Victim, Legal Services. Selfhelp ISupport Groups. 

Community Youth Center; Employment Services, Clinic, 
Recreation, Individual & Group Counseling. Drop-In 

Program 3 Aftemoons A Week, During Which A Hot Meal Is 
Served. Street Outreach. 

WOMEN HELPING WOMEN 
PO Box 760 
Pala, HI 96779 
COUNTY: Maul 
OFFICE: (808) 579-8474 
REFERRAL:(808) 579-95B1 
REF HOURS: 7 Day'; 24 Hours 

SERVED: 18 fo 99 SEX: Women-Child 
FEE: Sliding 

Sheller For Battered Women. 24 Hour Hotline. Support Groups Shelter For Battered Women And Their Children. Services 
And Legal Services Available. Support Groups Are Available Include 24 Hour Hotline, Selfhelp And Support Groups, Legal 
To All Battered Women In The Community, Not Just Shelter Services And Transportation. 
Residents. 

Info IReferral Hotline, Substance Abuse, Child Physical And 
Sexual Abuse, Suicide Prevention Services. Emergency 
Shelter And Group Care (Foster Care Referrals. Outreach. 

YOUNG HOUSE FAMILY SERVICES 
PO Box 845 
Burlington, IA 52601 
COUNTY: Des Moines 
OFFICE: (319) 752-4000 
REFERRAL:(319) 752-4000 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Multi-service Agency. Deal With Homeless & Runaway 
And Chemically Dependent Adolescents. Short & 

Long Term Residences, Afte," Care Program, In-home Family 
Counseling. Foster Family And Family Preservation Program. 

ASSAULT CARE CENTER EXTENDING 
SHELTER/SUPPORT 
POBox 1965 
Ames, IA 50010 
COUNTY: Story 
OFFICE: (515) 232-5418 
REFERRAL:(515) 232-2303 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Shelter For Victims Of Sexual Abuse And Domestic Violence. 
24 Hr Hotline, Emergency Assistance, Individual And Group 
Counseling, Legal Services, General Victims Services. 

LINN COUNTY YOUTH SHELTER CARE 
220 10th St NW 
Cedar Rapids, IA 52405 
COUNTY: Linn 
OFFICE: (319) 398-3997 
REFERRAL:(319) 398-3997 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: J 2 To 17 SEX: Both 
FEE: Free 

Emergen.::y Shelter. Individual IGroup Counseling, Abuse 
I Protective S~rvices, Self Help ISupport Groups. 

BIG ISLAND CRISIS AND HELPLINE 
75-5759 Kuaklnl Hwy 
Suite 207 
Kailua-Kona, HI 96740 
COUNTY: HawaII 
OFFICE: (808) 329-6744 
REFERRAL:(80B) 329-9111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hr Hotline. Crisis Response. Face To Face Suicide 
Prevention. Children's Programs. Free Counseling For 
Families With Children. 

TERNA TIVES TO VIOLENCE 
WMain 

909 
HI 96793 

• Maul 
(808) 242-9559 

REFERRAL:(808) 242-9559 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Court Representation For Victims Of Domestic Violence, 
Provides Support Groups And Educational Counseling For 
Victims Of All Ages And A Balleret's Educational Group For 
Men. 

Emergency Shelter For Abused, Runaway, Homeless 
Hotline, Emergency Assistance, Medical Services, 

Support Groups, Counseling. 

Il=n""""n,,,, Shelter, Victim ServiceslDomestic Violence. For 
Rural Outreach, Prevention Education, 

I CQ,um;elirlg For All Ages. Hotline Accepts Collect Calls. 
Housing. 
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I INFORMATION & REFERRAL IASSISTANCE SERVICES 
314 Howes Bldg 
Clinton, IA 52732 
COUNTY: Clinlon 
OFFICE: (319) 243-5618 
REFERRAL:(319) 243-5618 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline & In-person Infonnatlon And Referral Services. 

Agency #: 27100 

ARC ITHE (PART OF SALVATION ARMY) 
420 W River Dr 
Davenport, IA 52801 
COUNTY: Scott 
OFFICE: (319) 323-2746 
REFERRAL:(319) 323-2748 
REF JlOURS: 7 Days 24 Hours 
AGE SERVED: 20 To 99 SEX: Male 
FEE: Free Fee 

50-Bed Emergency Shelter For Men 20 And Up. Food 

SALVATIOII! ARMY 
POBox 134 
Clinton, IA 52732 
COUNTY: Clinton 
OFFICE: (319) 242-4502 
REFERRAL:(319) 242-4502 
REF HOURS: Monday Through Friday 9AM-12PM, 1 PM-
3PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Help To Those In Need Over 16 Years Of /lge. Financial 
Assistance, Individual And At Times Family Counseling. 
Provision Made For Ovemlght Hotel Stays. 

Agency #: 27431 

COFFEE HOUSE 
316Westem 
POBox 3245 
Davenport, IA 52606 
COUNTY: Scott 
OFFICE: (319) 322-0518 
REFERRAL:(319) 322-0516 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

ICloihing, Medical Services, Transitional Housing. Individual Emergency Sheiler For Homeless Men Over 16 Yrs Of Age. 
IGroup Counseling, Substance Abuse, Employment IEducation No One Tumed Away. Expanding To A Fuller Service Shelter 
Asst For Residents And Work Therapy Program. As Funding Becomes Avaiiable. 

CHRISTIAN HOME ASSOCIATION 1 CHILDREN'S 
SQUARE USA 
N 6th St & Ave E 
POBox B-C 
Council Bluffs, IA 51502 
COUNTY: Pottawattamle 
OFFICE: (712) 322-3700 
REFERRAL:(712) 322-3700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free Medicaid 3rd Party 

I 
I 

Services And Shelter For Homeless, Runaway, And Abused 
Youth. Counseling, Medical Services, Emergency I 
Assistance, And Pastoral Care Provided. Residential 
Program And Therapeutic Care For Kids Wrth Behavioral 
Problems. 

Agency #: 34242 

RAPE CRISIS CENTER 
Address Confidential 
Davenport, IA 52804 
COUNTY: Scott 
OFFICE: (319) 326-9191 
REFERRAL:(319) 326-9191 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline For Rape And Domestic Violence Victims. 
Emergency Shelter For Adult Women Only; Although The 
Holline Is For All Ages. Wheelchair Accessible. 

I 
I 
I 
I 
I 
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SALVATION ARMY QUAD CITY FAMILY SERVICE 
CENTER 
POBox 3903/301-307 W 6th St 
Davenport, IA 52603 
COUNTY: Scott 
OFFICE: (319) 324-4606 
REFERRAL:(319) 324-4608 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: free 

40-Bed Emergency Sheller For Families, Or Men, Women 
IChiidren, No Single Men. Some Bedrooms For Families. Food 
IClothing, Individual Counseling, Victim Services, Selfhelp 
ISupport Groups, Religious Care, Employment/Education. 

Agency #: 29561 

DOOR OF FAITH MISSION 
1006 Grand Ave 
Des Moines, IA 50309 
COUNTY: Polk 
OFFICE: (515) 282·0206 
REFERRAL:(515) 262-0208 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE: $6 Per Night 

80-Bed Emergency Shelter For AduH Males, All Emergency 
Assistance, Outreach, Employment/Educational Services, 
Selfhelp/Support Groups, Pastoral Care. All Other Services 
Referred Out. 

VALLEY SHELTER HOMES 
942 Marquette St 
Davenport, IA 52604 
COUNTY: Scott 
OFFICE: (319) 323-6094 
REFERRAL:(319) 323-8094 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

30-Bed Group youth Emergency She Her, Homeless IRunaway 
Services, Emergency Assistance For Residents, Medical 
SelVlces, Employment IEducation. 2 Week Maximum Stay. 

Agency #: 15728 

FAMILY VIOLENCE CENTER 
1111 Universny AYe 
Des Moines, IA 50314 
COUNTY: Polk 
OFFICE: (515) 243-6147 
REFERRAL:(600) 942-0333 
REF HOUnS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free Sliding See Below 

Emergency Shelter & Counseling For Victims Of Domestic 
Violence, Outreach Program At Courthouse, Self-help/Support 
Groups. Minors Referred To Other Programs, Under 18 Must 
Be EmanCipated. Fees Are Charged But No One Refused. 

BETHEL MISSION 
1310 6th Ave 
Des Moines, IA 50314 
COUNTY: Polk 
OFFICE: (515) 244-5445 
REFERRAL:(515) 245-9782 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: See Below 

100-Bed Shener For Males 16 Or Older. Friday Medical 
Clinic From 12pm To 3pm. Serve Two Meals On Sundays. 
Services Offered To Single Males Only, But Will Provide 
Clothes To Women And Children. First Night Free, Then 
$5lNlght 

Agency #: 17277 

FIRST CALL FOR HELP 
Human Services Campus 
11119th Suite300 
Des Moln9s, IA 50314 
COUNTY: Polk 
OFFICE: (515) 246-6555 
REFERRAL:(515) 246-6555 
REF HOURS: OFFICE MON-FRI8AM TO 5PM 24 HOUR 
SERVICES 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referrals To Non-profIt Human Service Agencies. 
600-735-2943 (Voice) And TTY For The Hearing Impaired 
600-735-2942. 
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• I Agency #: 22183 

IOWA HOMELESS YOUTH CENTER 
1219 Buchanan st 

I Des Moines, IA 50316 
COUNTY: Polk 
OFFICE: (515) 265-1222 
REFERRAL:(515) 265-1222 
REF HOURS: Monday Through Friday 9am To 5pm 

I AGE SERVED: 15 To 18 SEX: 80th 
FEE: Free 

Homeless And Runaway Youth Services. Provides Hotels 

I
/Rooms For Adolescents Needing Shelter. Counseling, Food, 
And Self Help ISupport Groups Available. 
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Agcncy #: 34521 

URBAN DREAMS 
1400 6th Ave 
Des Moines, IA 50314 
COUNTY: Polk 
OFFICE: (515) 28a-4742 
REFERRAL:(515) 288-4742 
REF HOURS: MON-THU 10AM TO 11PM FRtDAY 10AM TO 
10PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free Medicaid 

Info And Referrals, Food, Clothing, Household Items, And 
FumHure Referral. Help Clients Locate Needed Services. 
Referrals To Drug RehabliHation, Human Services, Job 
Services And Free Medical Clinics. 

Agency #: 16595 

YOUTH EMERGENCY SERVICES & SHELTER 
921 Pleasant St 
Des Moines, IA 50309 
COUNTY: Polk 
OFFICE: (515) 282·9377 
REFERRAL:(515) 282·9377 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: 80th 
FEE: Free 

20-8ed Emergency Shetler For Homeless And Runaway 
Youth Ages 11·17.3 Meals A Day, Counseling For 
Individuals And Family. Accepts Walk·lns. Drug And Alcohol 
Abuse Awareness And Educallon. Goal Is To ReunHe 
Family. 

I ~A~g-e-nc-y-#~:~3~2=73~9~--------------------------~r.A~g~en~c~Y~#~:~23~5~7~9-----------------------------+A~ge-n-cy~#:~1~6~5~96~--------------------------i 
I 

YOUTH LAW HOTLINE 
300 Fleming 81dg 
218 6th Ave 
Des Moines, IA 50309 
COUNTY: Polk 

I 
OFFICE: (515) 244-1172 
REFERRAL:(515) 244-1172 
REF HOURS: Monday Through Friday BAM TO 4:30PM 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

I 24-Hour Information & Referral Hotline. Provides Free Legal 
Advice On Juvenile Law Issues, Answer Legal Questions 
Relating To Youth & Family Problems. 

I 
I 
I 
I 
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Agency #: 16597 

SOUTH CENTRAL YOUTH AND FAMILY SERVICES 
COMMISSION 
203 E 4th Ave 
PO Box 355 
Indianola, IA 50125 
COUNTY: Warren 
OFFICE: (515) 961·8421 
REFERRAL:(515) 961·8421 
REF HOURS: Monday Through Friday BAM TO 4PM 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free See Below 

Emergency Shelter. 30 Day FacllHy, Outpatient Program, 
Parent Training Programs. Purchase Of Service 0 H S, 
Juvenile Court Funds. 

DUBUQUE RESCUE MISSION 
39B Main St 
P080x147 
Dubuque, IA 52004 
COUNTY: Dubuque 
OFFICE: (319) 583-1394 
REFERRAL:(319) 583-1394 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

Emergency Short Term Shelter For Adults. Soup KHchen For 
Local People And Transients. Shelter Is Primarily For 
Transients. Health Care For Uninsured. Length Of Stay Is 3 
Nights. 

Agcncy #: 17976 

RAPE VICTIM ADVOCACY PROGRAM 
17 W Prentiss 
Iowa CHy, IA 52240 
COUNTY: Johnson 
OFFICE: (319) 335-6001 
REFERRAL:(319) 335-6000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: 80th 
FEE: Free 

24 Hour Peer Counseling, Support Groups, Information And 
Referrals. Advocacy And Accompaniment For Victims Of 
Sexual Assau~. 

YOUTH SHELTER CARE OF NORTH CENTRAL IOWA 
INC 
301 Avenue M West 
Ft Dodge, IA 50501 
COUNTY: Webster 
OFFICE: (515) 955-4222 
REFERRAL:(515) 955-4222 
REF HOURS: MONDAY·FRIDAY 9AM TO 5PM 
SHELTER 24 HOURS 
AGE SERVED: 01 To 17 SEX: 80th 
FEE: Free 

Emergency Shelter To Young People In Crisis. Emergency 
Crisis Intervention Available 24 Hrs. Individual And Group 
Counseling While In Sheaer. Medical, Dental, Csychologlcal 
And Psychiatric Services As Needed. 

Agency #: 24188 

UNITED ACTION FOR YOUTH (UAY) 
410 Iowa Ave 
Iowa CHy, IA 52240 
COUNTY: Johnson 
OFFICE: (319) 338·9279 
REFERRAL:(319) 338-7518 
REF HOURS: MON·FRI 8AM TO 5PM; TUITH 8AM·9PM; 
SAT 12·5PM 
Am: SERVED: 12 To 18 SEX: 80th 
FEE: Free 

youth Services. Homeless And Runaway Youth 
Counseling And Placement, Group And Family Counseling, 
Outreach And Prevention Programs, Family Mediation 
Services. 
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YOUTH EMERGENCY SHELTER /YOUTH HOMES INC 
1916 Waterfront Dr 
PO Box 324 
Iowa CHy, IA 52244 
COUNTY: Johnson 
OFFICE: (319) 337-4253 
REFERRAL:(319) 337·5080 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 18 SEX: 80th 
FEE: Free 

Emergency Youth Shelter. Anyone Referring A Child To This 
Shelter Should Send Them First To The Hotline Run 8y United 
Action For Youth (UAY) At (319)338 9279, After Hours: 
(319)3387518. 

CRISIS INTERVENTION 
22 N Georgia 
Mason City, IA 50401 
COUNTY: Cerro Gordo 
OFFICE: (515) 424-9133 
REFERRAL:(515) 424·9133 
REF HOURS: OFFICE MON·FRI B-4:30PM I CRISIS LINE 
24HRS 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Crisis Interventlun, 24 Hr Hotline, Information And Referral 
Service. 

SALVATION ARMY 
122 SAdams 
80x 289 
Mason City, IA 50401 
COUNTY: Cerro Gordo 
OFFICE: (515) 424-4031 
REFERRAL:(515) 424-4031 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE:f'ree 

EmergElncy Shelter For All Ages, Food, Clothing, 
Transplmation For Residents. Refer To Other Agency 
Prograrns For Social Services. 
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FEE: Free 

Hour Crisis Line, Shelter For Battered Or Homeless Emergency Shener. 30 Day Stay. Most Clients Are Referred 
iChlldren From Age 18. Short Term Counseling, Legal By The Dept Of Human Services Or The Courts. 

Emergency Transportation, Clothing, Food And 

Counseling And Some SheHer For Battered Women IChiidren 
Only, Other Services Referred Out Including Runaways 
Referred To Salvation Army Located At 207 Logan Ave, In 
Waterloo. 

Agency 

BINGHAM HOUSE 
719 S Meridian 
Blackfoot, ID 83221 
COUNTY: Bingham 
OFFICE: (208) 785-0420 
REFERRAL:(208) 785-0420 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Bolh 
FEE: Free Sliding See Comments 

In-home Casework As An Alternative To Out-of
Pla,cerrlent Of Children. Family Therapy. Runaways 

In County SheHer. Offer Abuse Services. 

9-8ed Shelter For Children, 6 Boys 3 Girls. Ages 12 To 17. Il-In,mAI~" •• And Runaway Youth Services, 30 Day Temporary 

Temporary Emergency SheHer For 2 Weeks Only And After 
That Must WaH A 3 Month Interval. Provides 2 Meals A Day. 
Cooperates With Other Agl!ncles For Services. 

POWER COUNTY DOMESTIC VIOLENCE 
659 Gifford Ave 

I 
I 
I 
I 
I 

American Falls, ID 83211 I 
COUNTY: Power 
OFFICE: (208) 226-2409 
REFERRAL:(20B) 226-2409 
REF HOURS: 7 Days 24 Hours 

FEE: Free 
AGE SERVED: All Ages SEX: Both I 
Counseling, Support Groups, Legal Advocacy Services, 
And Other Related Referrrais To Victims And Children Of 
Domestic Violence. Safe Houses Are Also Provided. At This I 
Time They Handle Rape Victims As Well. 

EMERGENCY WIE - REGION IV/MENTAL HEALTH 
CENTER 
1720 Westgate 
Boise, 10 83704 
COUNTY: Ada 
OFFICE: (208) 334-0800 
REFERRAL:(208) 334-0808 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

I 
I 

Parental Consent Is Required. Parents May Refer Child For A Families With Children. Soup KHchen, HeaHh Hotline Referral Service For The County, I 
"Cooling Off' Period Away From Home. Counseling. Food, To CommunHy Services. Clothing IFood 
Clothing, Transportation Assistance. Assistance. 

REACH OUT 
PO Box 4415 
Boise, 10 83711 
COUNTY: Ada 
OFFICE: (208) 376-5000 
REFERRAL:(208) 376-5000 
REF HOURS: 7 Days 24 Haul'll 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, Crisis Intervention. 
Offering Crisis Intervention And Referrals, Homes For 

I Rlmawa'vs Teens Under Stress, Domestic Violence Victims 
Families. 

Agency 

CANYON COUNTY INFORMATION & REFERRAL [ECHO 
304 N Kimball 
Caldwell, ID 63605 

Canyon 
OFFICE: (208) 459-1334 
REFERRAL:(20B) 459-1334 

HOURS: Monday Through Friday 8AM TO 5PM 
SERVED: Ail Ages SEX: Both 
Free Non-profrt 

And In-person Info And Referral. 

I 
I 
I 
I 
I 
I 



I 
I Agency #: 32459 

ALTERNATIVES TO' DCMESTIC VICLENCE PROGRAM 
2201 Government Way 

I 
Professional Bldg, Sto-o 
Coeur D'alene, ID 83814 
COUNTY: Kootenai 
OFFICE: (20B) 664-9303 
REFERRAL:(208) 664-9303 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency She~er For Battered Women IChlldren. I Transportallon, Victim Services. Holline Info And Referral. 

I Agency #: 34738 

RAPE CRISIS LINE 

12201 Government Way 
Professional Bldg Sle E 
Coeur D'alene, ID 83814 
COUNTY: Kootenai 

I 
OFFICE: (208) 664-1443 
REFERRAL:(208) 661-2252 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

124 Hour Rape Crisis Holline, Info And Referrals, Victim 
Advocacy And Related Services. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Agency #: 32394 

CRISIS HOTLINE 
PC Box 939 
Ketchum, ID 83340 
COUNTY: Blaine 
OFFICE: (208) 726-3597 
REFERRAL:(20B) 726-3596 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline ProVIding Referrals Only. No Shelter System In The 
Area. The Local Church Has An Agreement Wrth The Area 
Motels And Service Stations. Other Local Merchants Will 
Participate If Needed. 

Agency #: 22238 

SALVATION ARMY 
400 N 4th St 
PO Bo;( 4156 
Pocatello, ID 83205 
COUNTY: Bannock 
OFFICE: (20B) 232-5318 
REFERRAL;(208) 232-5318 
REF HOURS: Monday Through Friday 8AM TO' 4PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Homeless /Runaway Service, Crisis Counseling, Hotline Info & 
Referral, Food, Clothing, Transport, Financial Assistance, 
Pastoral Care. After Hours, Police Can Give Vouchers For 
Food & Lodging, Covered By Salvation Army. 
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Agency #: 31455 

KOCTENAI CCUNTY CCMMUNITY SERVICES 
500 Government Way 
Suite 400 
Coeur D'alene, ID 83816 
COUNTY: Kootenai 
OFFICE: (208) 769-4427 
REFERRAL:(208) 769-4427 
REF HOURS: Monday Through Friday 9AM-12NOON/1 PM-
5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

County Agency Will Refer To Appropriate Area Agency, 
Including Local Shetters For Runaways And Homeless. Hours 
Are 9am-12noon, 1pm-5pm. 

Agency #: 31583 

ST VINCENT DE PAUL SCCIETY 
E 108 Walnu1 St 
Coeur D'alene,ID 83814 
COUNTY: Kootenai 
OFFICE: (208) 664-3095 
REFERRAL:(208) 765-2064 
REF HOURS: Monday Through Friday 11AM TO' 12N 11 PM 
T03PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 22241 

KO'O'TENAI COUNTY CRISIS LINE - WCMEN'S CENTER 
2201 N Government Way 
Coeur D'alene, ID 83814 
COUNTY: Kootenai 
OFFICE: (208) 664-144S 
REFERRAL:(206) 664-1443 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

24 Hour Crisis Line. Info And Referral, Emergency Shetter, 
Victim Services, Domestic Violence. Classes (How To Get 
Your Very Own Divorce, Etc), Public Educallon; Anernalive 
To Child Abuse Program. 

Agency #: 32305 

DCMESTIC VICLENCE INTERVENTlCN CENTER 
1050 Memorial Dr 
Idaho Falls, ID 83402 
COUNTY: Bonneville 
OFFICE: (208) 529-4352 
REFERRAL:(208) 525-1820 

, REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Shetter For Domestic Violence Victims And Their Children, 
Rent And Utility Financial Assistance, Clothing, Fumiture. Must altering Counseling, Pregnancy IParenting Services, 
Be Kootenai County Residents And Have Tried County EmploymenllEducalional Training, Transitional Housing 
Assistance First. Shetter For 9 Single Men And 15-20 Women And Referrals For Legal Assistance. 
Wrth Children. 

Agency #: 17921 

Y W C A CRISIS SERVICES 
300 Main St 
Lewiston, ID 83501 
COUNTY: Nez Perce 
OFFICE: (208) 746-9655 
REFERRAL:(208) 746-9655 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Women-Child 
FEE: Free 

Offers Shelter For Domestic Violence Victims, 24 Hr 
Hotline,Counseling, Advocacy, Non-resident Support Groups, 
Childrens Counseling Programs, Emergency Transportation. 
Maximum Length Cf Stay Is 2 Months. 

Agency #: 32402 

BONNER CCUNTY CRISIS LINE INC - DCMESTIC 
VICLENCE 
POBox 1213 
Sandpoint, ID 83864 
COUNTY: Bonner 
OFFICE: (208) 263-7273 
REFERRAL:(208) 263-1241 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Agency #: 17923 

PCCATELLC YWCA WCMENS ADVCCATE 
454 N Galfield 
Pocatello, ID 83204 
COUNTY: Bannock 
OFFICE: (208) 235-250a 
REFERRAL:(208) 235-2503 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence Hotline. Collect Calls 
Accepted, Emergency ShelterWrth 2 Week Maximum Stay. 
Access To Language Interpreters Through ISU. 

Agency #: 32363 

VCLUNTEERS AGAINST VIOLENCE 
PO Box 2444 
Twin Falls, ID 83303 
COUNTY: Twin Falls 
OFFICE: (208) 733-5054 
REFERRAL:(208) 733-5054 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Sliding 

Emergency Shelter For Battered Women IChiidren, Boys To 
Shelter And Services To Domestic Violence Victims And their 12. Hotline Info And Referral, Counseling, Victim Services, 
Children, Up To Any Age. Offer Advocacy And Transportation Transportation. Referrals For Men's Shelters. 
For Clients. 



SEX: Family 

ShruM,.nn Emergency SheHer, 3 Days. For Long-term, They 
Transferred To Other County Resources. 

SHELTER INCORPORATED 
1616 N Arlington Heights 
Arlington Heights, IL 60004 
COUNTY: Cook 
OFFICE: (708) 255-S060 
REFERRAL:(70B) 255-8060 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Sliding 

Emergency SheHer For Abused Chl!dren, 3 To 6 Week Stay. 
Emergency And Longer Term Foster Care Services Available. 

Bed Residential Sheller For Women /Chlldren, Boys To 14. 
Stay. Hotline Info /Referrals. Individual/Group 

I C/'l,lIn':Alinn Abuse /Neglect, Victim, logal, Pregnancy, 
Emnln"mAnl Services. Emergency Assistance, Transitional 
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WOMEN'S CENTER 
111 Market St 
Alton, IL 62002 
COUNTY: Madison 
OFFICE: (618) 465-1978 
REFERRAL:(618) 465-1978 
REF HOURS: 7 Days 24 Hour,., 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Short Term Shelter For Women Wrth Children (21 Days). Boys 
Cannot Be Over 13 Years. 

MUTUAL GROUND 
PO Box 843 
Aurora, IL 60507 
COUNTY: Kane 
OFFICE: (708) 897-8989 
REFERRAL:(708) 897-0080 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Domestic Violence Victums No Boys Over 16 
Average Stay Is 21 Days. Referrals For Medical 

Services, law Enforcement. 

10-Bed Shelter For Women And Their Children Who Are 
Of Domestic Violence. 2 Week Stay, Boys Up Yo 14 

Up To 18. Food, Clothes And Financial 
IAsSlst:ance. Slay May Last To 30 Days. 

525Alby 
POBox 524 
Mon, IL 62902 
COUNTY: Madison 
OFFICE: (61B) 465-7764 
REFERRAL:(618) 465-7764 
REF HOURS: OFFICE MON-FRI 9AM-4:30PM SHELTER 
OPEN 24 HOURS 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer For The Homeless Individual Over 18 Years Old, 
And For Families That Can Contain Minors. Asslstanr.e On 
Utilities, Medical, Fumiture And Clothing Food Pantry 

Open 24 Hours. 

BARRINGTON YOUTH SERVICES 
412 W Main St 
Barrfngton, IL 60010 
COUNTY: lake 
OFFICE: (708) 381-0345 
REFERRAL:(7UB) 381-0345 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 20 SEX: Family 
FEE: Sliding 

Counseling, Mental Health And Substance Abuse Services. 
Child Abuse Services. 

PAT H - PERSONAL ASSIST TELEPHONE HELP 
201 E Grove St 
Bloomington, IL 61701 
COUNTY: Mclean 
OFFICE: (309) 828-1022 
REFERRAL:(309) 827-4005 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hr Information And Referral Holllne, 

CAIRO W:DMEN'S SHELTER 
PO Boxfif;)7 
Cairo, IL (;2914 
COUNT'~: Alexander 
OFFICIl: (618) 734-4357 
REFER:t.{AL:(618) 734-4357 
REF H(JIURS: 7 Days 24 Hours 
AGE SI',RVED: 18 To 99 SEX: Women-Child 
FEE: Free 

11.l"~o"o •• & Runaway Youth Services. Program For AbllsE>d Emergency SheHer For Runaways 11-17 Years. Stay 8 Emergl.,ocy SheHer For Women And Children. Will House 
IlNeghecte!d Children, Substance Abuse Prevention Program, Refer To Other Agencies. Services Include Family Males 'Temporarily In A Motel Who Are Victims Of Abuse. 

Group, And Family Counseling, Outreach Program. I r.~,un<,,,lin'n And Substance Abuse Services. ProvldllS Counseling, Outreach, Court Advocacy, Children'S 
Progf/'.m, And Victim's ServiceS/Domestic Violence. 

I 
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I Agency #: 2B115 

National Directory Of Hotlines And Crisis Centers 

FULTON COUNTY WOMEN'S CRISIS SERVICE 
700 E Oak St 

I Su"e203 
Canton, IL 61520 
COUNTY: FuHon 
OFFICE: (309) 647-7487 
REFERRAL:(309) 647-8311 

I REF HOURS: OFFICE M-F BAM TO 5PM 24 HOUR 
HOLTLINE 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

I Emergency She Her For 1-3 Days; Will Make Exception Up To 
One Week. 24 Hour Hotline. 

Agency II: 155BB 

NETWORK ITHE 
604 E College St 
Carbondale, IL 62901 
COUNTY: Jackson 
OFFICE: (61B) 549-3351 
REFERRAL:(61B) 549-3351 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Crisis Intervention Infomnalion And Referral In Conjunction 
Wrth Local CommunHy Mental HeaHh Centers. 

Agency II: 26697 

WOMEN'S CENTER ITHE 
408 W Freeman 
406WMIII 
Carbondale, IL 62901 
COUNTY: Jackson 
OFFICE: (61B) 529-2324 
REFERRAL:(618) 529-2324 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

32 Bed Emergency Shelter For Battered Women /chlldren, 
Boys To Age 16, Stay 6 To 8 Monlhs. Individual/Group 
Mental Health And Substance Abuse Counseling, Abuse 
/Neglect, Victim, Legal, Pregnancy, Employment Servlr.es. 
Hotline. 

I ~A~g-e-nc-Y~#~:~28~3~90~--------------------------~A~g~en~c~yn#:~2~644~6~--------------------------TA~g~'e~nc~y~#":~15N6~7~6-------------------------; 
I 

CENTER FOR YOUTH SERVICES 
Box 361 
220 E County Rd 
Carrollton, IL 62052 
COUNTY: Greene 

PAVE (PEOPLE AGAINST A VIOLENT ENVIRONMENT) 
POBox 342 
Centralia, IL 62B01 
COUNTY: Marion 
OFFICE: (61B) 533-7233 

I 
OFFICE: (61B) 498-9587 
REFERRAL:(61B) 49B-95B7 
REF HOURS: Monday Through Friday B:30AM-4:30PM 

REFERRAL:(61B) 533-7233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Women-Child 

I 
I 
I 
I 
I 
I 
I 
I 
I 
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. AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

B Bed, Short Temn Emergency Shelter For Children 10-17 
Years. Individual And Family Counseling, Abuse /Neglect 
Services. Food Provided For Residents, 

Agency II: 29576 

SALVATION ARMY 
502 N Prospect 
Champaign, IL 61 B20 
COUNTY: Champaign 
OFFICE: (217) 373-7B32 
REFERRAL:(217) 373-7B32 
REF HOURS: Monday Through Friday B:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

40-Bed Emergency And Residential SheHer Providing 
Emergency Assistance, Info And Referral And Pastoral Care 
For AduHs. 

Agency #: 26117 

COALITION AGAINST DOMESTIC VIOLENCE 
PO Box 732 
Charteston,lL 61920 
COUNTY: Coles 
OFFICE: (217) 34B-5931 
REFERRAL:(217) 346-5931 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I & To 99 SEX: Women-Child 
FEE: Free 

FEE: Free 

Shelter For Battered Women, Safe House /Motels For Up To 3 
Days. Will Transfer To Shelters If Indicated. Group, Individual 
Counseling, Domestic Violence Services. LegaUCourt 
Defenders. Selfllelp Groups. 

Agency II: 26239 

ST JUDE CATHOLIC WORKER HOUSE 
317 S Randolph 
Champaign, IL 61820 
COUNTY: Champaign 
OFFICE: (217) 355-9774 
REFERRAL:(217) 355-9774 
REF HOURS: OFFICE 7AM-1PM 5:30PM- 11PM 7DAYS 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Homeless 12 Bed Emergency SheHer. Meals Are Provided For 
Residents. Referrals For Other Services. Maximum Stay Is Up 
To 6 Weeks. Daily Soup K"chen For Anyone In Need 11 am To 
12:30pm. 

Agency #: 3497(; 

BELFORT HOUSE 
3739 S Indiana Ave 
Chicago, IL 60653 
COUNTY: Cook 
OFFICE: (312) 54B-4443 
REFERRAL:(312) 548-4443 
REF HOURS: Monday Through Friday 10AM-6PM 
AGE SERVED: 14 To 21 SEX: Both 
FEE: Free 

Short-temn Emergency Shener. 3 Week Stay, But Will Make Trans"lonal Shener, Outreach, Emergency Services To 
Exceptions And Extend Stay. Will Not Accept Male Children 14 Homeless Adolescents Ages 14-1B. Other Services Provided 
And Over Bm Will Provide Motal Space For Mothers Wrth Boys To other Adolescents Via Outreach Center. Shelter Residents 
Ages 14 And Over. Must Be Working Towards A Goal Job/School. 

FAMILY SERVICE OF CHAMPAIGN 
405 S State St 
Champaign, IL 61820 
COUNTY: Champaign 
OFFICE: (217) 352-0099 
REFERRAL:(217) 3:>2-0099 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 3rd Party 

Counseling & Info & Referral, Advo('acy, Senior Citizen 
Services, Parent Education, Volunteer Services & Self-help 
Programs. Many Various Family, Youth, And Senior C"lzen 
Programs. 

Agency #: 2B3B7 

CENTRAL BAPTIST FAMILY SERVICES 
655 W Lincoln Ave 
Suite 9 
Charleston, IL 61920 
COUNTY: Coles 
OFFICE: (217) 345-6554 
REFERRAL:(217) 345-6554 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referrals. Ages 12 To 1 B, Counseling For 
Families. Referrals Through DCFS (Foster Care). 

Agency II: 30354 

CATHEDRAL SHELTER 
166B Ogden St (Shelter) 
207 S Ashland (Halfway HOllse) 
Chicago, IL 60612 
COUNTY: Cook 
OFFICE: (312) 997-2222 
REFERRAL:(312) 997-3154 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Sliding Medicaid 

Emergency Services Such As Rehab For The Recovering 
Alcoholic. Men's Half- Way House Wrth 16 Beds. Males And 
Females Served In Social Service And Out Patient 
Counseling. Outpatient Substance Abuse Counseling. 

I L-____________________________ ~ ____________________________ ~~ ______________________ , _____ 
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r.A~g-en-c-y~#~:2~6~~~6--------------------------~A7g~'c~n~cy~#~:~3~26~1~4------ Agency II: 24162 

CHICAGO ABUSED WOMEN'S COALITION 
PO Box 477916 
Chicago, IL 60~1 
COllNTY: Cook 
OFFICE: (312) 276-4566 
REFERRAL:(312) 278-4566 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

42-Bed Resldenllal Group Care For Women /Chlldren (Boys 

I
T? 16) Up To 120 Days, Will Help Wrth First Months 
RnnUDeposH, Food, Clothing, Counseling, Victim /Legal 
Services, SeHhelp /Support Groups And Education. 

Agency #: 26874 

CORNERSTONE COMMUNITY OUTREACH 
939WWilson 
Chicago, IL 60~0 
COUNTY: Cook 
OFFICE: (312)989-6332 
REFERRAL:(312) 271-8163 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

55 Bed Emergency Shetter For Women (Children. 
Food/Clothing Emergency Assistance. Individual Counseling, 
Victim Services, Religious /Pal/toral Care. Trans~ional 
Housing. 

Agency #: 28114 

FAMILY RESCUE 
3234 E 91st St 
P a Box 17528 
Chicago, IL 60617 
COUNTY: Cook 
OFFICE: (312) 375-1918 
REFERRAL:(312) 375-8400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For BaUered Women & Abused Children 
(Up To 13 Years) For A Stay Up To 90 Days. 

Agency #: 22719 

GOSPEL LEAGUE HOME 
955 Grant! Ave 
Chicago, IL 60622 
COUNTY: Cook 
OFFICE: (312) 243-2480 
REFERRAL:(312) 243-2480 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99· SEX: Female 
FEE: Free 

Emergency Shelter For Women And their Children. Must 
Have Referral From Police Department, Department Of 
Human Services, Church, Or Any Reputable Chicago Agency. 
Male Children Must Be Under 8 Years Old. 2 Week-2 Month 
Slay. 

COMMUNITY YOUTH NETWORK 
4644 S Dearborn St 
Chicago, IL 60609 
COUNTY: Cook 
OFFICE: (312) 285-7300 
REFERRAL:(312) 285-7300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

CONTACT CHICAGO 
401 E Illinois #324 
Chicago, IL 60611 
COUNTY: Cook 
OFFiCE: (312) ~900 
REFERRAL:(312) ~357 
REF HOURS: 7 DAYS, TIY - 6PM TO 10PM 24 Hours 
,"GE SERVED: All Ages SEX: Both 
FEE: Free 

Homeless /Runaway, Crisis Intervention Services For Ages 10 Telephone Helpline Center Providing listening, SUPp;:lrt, 
To 16, Individual And Family Counseling, SeHhelp /Support And Referral Services By Trained Volunteers. 
Groups. 

Agency II: 28455 

DEBORAH'S PLACE 
1742 N Milwaukee Ave 
Chicago, IL 60~7 
COUNTY: Cook 
OFFICE: (312) 292-0707 
REFERRAL:(312) 292-0707 
REF HOURS: SHELTER 7 DAYS 6PM-7 AM DAY 
PROGRAM M-F 7AM-6PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Agency II: 34359 

EMMAUS MINISTRIES 
4625 N Kenmore St #2 
Chicago, IL 606 
COUNTY: Cook 
OFFICE: (312) 334-6063 
REFERRAL:(312) 334-6063 
REF HOURS: Monday Through Friday 12 NOON TO 5PM 
AGE SERVED: 12 To 40 SEX: Male 
FEE: Free 

Food, Clothing, Showers And Informal Counseling To Men 
Overnight Shetter For Women. Transitional Housing Program Under 40 Who Are Living On The Street. 
Accepts Referrals Only From Agencies Whose Staff Have 
Gone Through An On-sHe Orientation. Drop-in Center, A Day 
Time Program For Homeless Women. 

Agency II: 34812 

FOOD JUSTICE PROGRAM 
314 E 103rd St 
Chicago, IL 60628 
COUNTY: Cook 
OFFICE: (312) 264-3601 
REFERRAL:(312) 2~-3601 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral About Food Stamps And Footl 
Pantries. 

Agency II: 31046 

IN-TOUCH HOTLINE - U OF ILLINOIS COUNSELING DEPT 
PO Box 4348 
Chicago, IL 60680 
COUNTY: Cook 
OFFICE: (312) 996-5535 
REFERRAL:(312) 996-5535 
REF HOURS: SU-TH: 6PM-l0:30PM FR, SA: 6PM TO 3AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Info And Referral Hotline; CounselinJ Available On Sliding
scale Basis At Department SHe. 

Agency 1/: 29216 

GENESIS HOUSE EMERGENCY SHELTER 
911 W Addison 
Chicago,lL 60613 
COUNTY: Cook 
OFFICE: (312) 281-3917 
REFERRAL:(312) 281-3917 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free Sliding 

House Of Hospitality And Nurturing For Prosmutes Who 
Want To Leave Prostitution. Provide Counseling, 
Emergency Shelter, Support Groups, Vicllm & AIDS 
Related Services, Emergency Food, Clothing & Outreach. 

Agency Ii: 32183 

LATINO YOUTH 
2200 S Marshall Blvd 
Chicago, IL 60623 
COUNTY: Cook 
OFFICE: (312) 277-0400 
REFERRAL:(312) 277-0400 
REF HOURS: Monday Tnrough Friday 8AM TO 8PM 
AGE SERVED: II To 18 SEX: Both 
FEE: Free 

Homeless And Runa ... ,ay Hispanic Youth Services, 6 Bed 
Shelter. Pregnancy/ Parenting Services, Employment 
!Educational, Counsei!ng, Transitional Housing For 
Residents. 
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I 
• I Agency #: 28445 

NANAS HOUSE 
1S0~ S Pulaski 

I WestSide 
Chicago, Il60623 
COliNTY: Cook 
OFFICE: (312) 277-6262 
REFERRAL:(312) 277-6262 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 21 SEX: Both 
FEE: Free 

SheHer For Homeless Youth, Also Pregnant And Parenting 

I Teens Wrth Children. 3 Meals A Day, Laundry Facility. Will 
Pick Up Youth If In The Chicago Area. 
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Agency II: 26442 

NEOPOlITAN lIGHTHOUSE 
PO BolX 24709 
Chicago, Il 60624 
COUNTY: Cook 
OFFICE: (312) 638-0227 
REFERRAL:(312) 638-0228 
REF HOURS: 7 Days (312) 122-0005 SHELTER 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free Medicaid 

25-Bed Domestic Violence & A 25 Bed Homeless Shelter For 
Single Women, Women Wrth Children, Male Children To Age 
12. Offer Referrals, Legal Services, Victim! Domestic Violence 
/Rape Services. Can Stay 3Q-45 Days. 

Agency #: 29788 

NIGHT MINiSTRY· OPEN DOOR SHELTER ITHE 
3262 N Clark St 
Chicago, Il 60610 
COUNTY: Cook 
OFFICE: (312) 298-6500 
REFERRAL:(312) 298-6500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 21 SEX: Both 
FEE: Free 

Shelter For Homeless Youth Ages 14-21. Will Take Women 
Wrth Their Children. Provides Street Outreach And A Mobile 
Health Van. Stay Is Up To 120 Days; On-site Vocational 
IEducational Program. 

I~~----~~-----~~--~ Agency #: 22163 Agency #: 28122 Agency #: 17933 

I 
PORTITHE 
5058 S Ashland 
POBox 09168 
Chicago, IL 60609 
COUNTY: Cook 

I 
OFFICE: (312) 778-5955 
REFERRAL:(312) 778-5955 
REF HOURS: MON-SAT 10AM-3PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

I Emergency Shelter. 9pm To 6:30am Nov 1st To March 31st 
Plus 10am To 3pm, Soup KHchen 10am To 3pm, Drop In 
Center Monday Through Saturday All Year. 

I 
I 
I 

Agency II: 27382 

SALVATION ARMY (UPTOWN) 
1025 W Sunnyside 
Chicago, IL 60640 
COUNTY: Cook 
OFFICE: (312) 271-6182 
REFERRAL:(312) 271-6182 
REF HOURS: MON-FRI 8:30AM TO 4:30PM FROM 
NOVEMBER TO MARCH 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

RAIN!30W HOUSE - ARCO IRIS 
2313 S Millard Ave 
Chicago, Il 60622 
COUNTY: Cook 
OFFICE: (312) 521-5501 
REFERRAL:(312) 762-6611 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 

Temporary Shelter For Women And Their Children Fieeing 
Domestic Violence. Emergency Shelter Program For Pregnant 
And Parenting Youth, Ages 17 To 21, Who Are Homeless Due 
To Abuse. 

Agency #: 26602 

SALVATION ARMY EMERGENCY LODGE 
800 W Lawrence 
Chicago, IL 60640 
COUNTY: Cook 
OFFICE: (312) 275-9383 
REFERRAL:(312) 275-9383 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

I Family Shener For Parents With Children. Substance Abuse 
65-Bed Emergency lodging For Men From 18, Food, Clolhing Services And Counseling. Shener Has 120 Beds. 
And Transportation Residents. Religious IPastoral Care. Open 

I 
Only From November hll Through March 31st. 

RAPE VICTIM ADVOCATES 
222 S Morgan 
Chicago, IL 60607 
COUNTY: Cook 
OFFICE: (312) 733-6954 
REFERRAL:(312) 733-6954 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Crisis Intervention Counseling In 13 Chicago 
HospHal Emergency Rooms, InstHutional Advocacy, 
Training And Public Education. 

Agency II: 31451 

SOUTHWEST WOMEN WORKING TOGETHER 
4051 W 63rd St 
Chicago, IL 61)629 
COUNTY: Cook 
OFFICE: (312) S82-0550 
REFERRAL:(312) 582-0550 
REF HOlJRS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

Counseling For Female Victims Of Incest, Rape, Abuse And 
Domestic Violence. Women's Employment & Training 
Program, Housing And Advocacy For Women With Children 
(Male Children Up To Age 12) And Single Women. 

I·~~------~~----~~--~ Agency II: 33496 Agency #: 15610 Agency #: 32381 

I 
I 

SPIRITUAL ISRAEL CHURCH 
5627 W Division 
Chicago, IL 60651 
COUNTY: Cook 
OFFICE: (312) 921·3786 
REFERRAL:(312) 921·3788 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 20 To 99 SEX: Both 
FEE: Free 

ST ELIZABETH HOSPITAL 
1431 N Claremont 
Chicago, IL 60622 
COUNTY: Cook 
OFFICE: (312)278-5015 
REFERRAL:(312) 278-5015 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: 

SULLIVAN HOUSE 
7305 S Clyde 
Chicago, Il 60649 
COUNTY: Cook 
OFFICE: (312)324-5014 
REFERRAL:(312) 324-5014 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 20 SEX: Mala 
FEE: Free 

Hotline And In-person Counseling And Info And Referral. Short Hotline Wrth Referrals To Appropriate Agencies. There Is 

I I 
Emergency Shener For Wom'.!n And Their Children. Referrals 
Malniy From Social Services But Client Can Cail On Their 
Own. 

And Long Term Resldentlai Program For Alcohol And Drugs Amays A Child Welfare Worker On Cail. They Refer To 
(AduHs Only). Group Homes And Foster Care But Do Not Provide 

Housing. 

I 

I~-----------------~---------------~--------------~ 
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Agency Ii: 31793 

TABITHA HOME 
550 N Pine St 
Chicago, IL 40644 
COUNTY: Cook 
OFFICE: (312) 261-1100 
REFERRAL:(312) 261-1100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

20-Bed Emergency Shener For Women /Chlldren, Stay Up To 
120 Days. Food, Clothing, Financial Assistance. 

Agency Ii: 26453 

DANVILLE YMCA WOMEN'S SHELTER 
201 N Hazel 
Danville, IL 61832 
COUNTY: Vermilion 
OFFICE: (217) 443-5566 
REFERRAL:(217) 443-5566 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 90 SEX: Women-Child 
FEE: Free 

2 Weeks To 45 Days She Her For Women And Their Children 
(Boys To Age 16). Individual And Group Counseling, Selfhelp 
/Support Groups. Emergency Assistance For Residents, All 
Victim Services. Other Services Referred Out. 

Agency #: 26641 

SAFE PASSAGE 
PO Box 621 
De Kalb, IL60115 
COUNTY: De Kalb 
OFFICE: (815) 156-2228 
REFERRAL:(815) 756-2228 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

21-Bed Group Residential Care For Women With Children, 
Boys To Age 18. Length Of Stay 13 Days To 6 Months. 
Emergency Assistance. Counseling, Legal Assistance For 
Residents. 

Agency #: 17936 

GrmWING STRONG: SEXUAL ASSAULT CENTER 
151 E Decatur 51 
Decatur, IL 62521 
COUNTY: Macon 
OFFICE: (217) 428-0770 
REFERRAL:(217) 428-0770 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 99 SEX: Both 
FEE: Free 

24 Hr Sexual Assaun Hotline, Counseling & Support Groups 
For Incest And Sexual Assault Vidims. 
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Agency Ii: 16611 

TEEN LIVING PROGRAM 
3179 N Broadway 
Chicago, IL 60657 
COUNTY: Cook 
OFFICE: (312) 883-0025 
REFERRAL:(312) 883-0025 
REF HOURS: MON-FRI10AM-6PM ON CALL WORKER 
AFTER HRS 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Runaway Sher-er For Ou1 Of State You1h 17 And Under. Crisis 
Intervention. Emergency Services, Street Outreach (SCORE) 
And Project Opportunity Transitional Housing For 6 Months 
For 18 To 21 'fear Olds. 

Agency Ii: 25408 

EAST CENTRAL COMMUNITY AGENCY 
501 N Kimball St 
Danville, IL 61832 
COUNTY: Vermilion 
OFFICE: (217) 443-2705 
REFERRAL:(217) 443-2705 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

ShaHer For Families, Emergency Assistance, Transitional 
Housing, IndivlduaVFamlly /Group Counseling And Assistance 
WrthRent. 

Ag~\1cy Ii: 26432 

o M C 0 C (HOUSING) 
1122 E Marietta St 
Decatur, IL 62521 
COUNTY: Macon 
OFFICE: (217) 428-2193 
REFERRAL:(217) 428-2193 
REF HOURS: 7 Days 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Homeless Families, Women With Children. 1 
Week To 10 Day Stay. 

Agency #: 28747 

CRISIS LINE - FOREST HOSPITAL 
555 Wilson La 
Des Plaines, IL 60016 
COUNTY: Cook 
OFFICE: (800) 866-9600 
REFERRAL:(800) 866-9600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency Ii: 22691 

CENTER FOR CHILDREN'S SERVICES 
702 N Logan 
Danville, IL 61832 
COUNTY: Vermilion 
OFFICE: (217) 446-1300 
REFERRAL:(217) 446-1300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 17 SEX: Both 
FEE: Sliding 

Host Homes For Runaway & Lockou1s. Counseling For 
AbusediNegelected, Children, First Offender Programs, 
Advocacy, Counseling, Youth Job Training. 

Agency II: 33175 

RESCUE MISSION 
POBox 1485 
Danville, IL 61832 
COUNTY: Vermillion 
OFFICE: (217) 446-7223 
REFERRAL:(217) 446-7223 
REF HOURS: 7 Days INTAKE AFTER 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shener For Men And One For Women Wrth 
Children. Provide Three Meals. Length Of Stay Is Limited 
To 3 Nights But exceptions Are Made. Clients Must Be 
Drug And Alcohol Free. 

Agency Ii: 26645 

DOVE DOMESTIC VIOLENCE PROGRAM 
788 E Clay 
Decatur, IL 62521 
COUNTY: Macon 
OFFICE: (217) 428-6616 
REFERRAL:(217) 423-2238 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

35-8ed Residential Group Care For Women /Chlldren (Boys 
To 18). Parenting Youth, Victim Services. Individual/Group 
Counseling, Legal ASSistance, Food, Clothing, 
Transportalion, Emergency Help. 

Agen;;y #: 15622 

PERRY COUNTY HELP LINE 
Rr#l, Box 143 
Du Quoin, IL 62832 
COUNTY: Perry 
OFFICE: (618) 542-4357 
REFERRAL:(618) 542-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

In State Telephone 24 Hour Line For Any Kind Of Crisis. If Hotline Counseling And In-person Counseling And 
Caller Needs To Be Seen In An Emergency, Staff Will Meet In Information And Referrals. 
Person For Counseling. 

L_. ________________________________________________ _ 
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I Agency #: 15680 Agency #: 17924 

National Directory Of Hotlines And Crisis Centers 
Agency #: 15584 

I 
I 
I 

HOLETON YOUTH AND FAMILY SERVICES 
8787 State St 
East SI Louis, IL 62203 
COUNTY: St Clair 
OFFICE: (618) 398-0900 
REFERRAL:(8oo) 346-7255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: OS To 17 SEX: Family 
FEE: Free Sliding 

Homeless!Runaway Youth Services And Shelter, Individual, 
Group And Family Counseling, Transporation For Residents, 
Special Adolescent Groups. 

SEXUAL ASSAULT VICTIM'S CARE UNIT 
9400 Lebanon Rd 
East St Louis, IL 62203 
COUNTY: St Clair 
OFFICE: (618) 397-0968 
REFERRAL:(618) 397-0953 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual AssaultNictims Services. Hotline Counseling And 
Information And Referrals, Support Groups, Counseling And 
Legal Advocacy. 

CALL FOR HELP - SUICIDE AND CRISIS 
INTERVENTION 
9400 Lebanon Rd 
Edgemont, IL 62203 
COUNTY: St Clair 
OFFICE: (618) 397-0968 
REFERRAL:(618) 397-0963 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Medicaid 

Homeless /Runaway Services, 16 Bed Emergency Shelter. 
4 Beds For Mentally III Adults. Assist Suicidal Adults, 
Victims Of Sexual Assaun, Child Abuse. Hotline Info 
IReferrals, Counseling, Selfhelp ISupport Groups. 

I~~----~~----~~--~ Agency #: 17938 Agency #: 26404 Agency #: 32208 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

COUNSELtNG SERVICES SEXUAL ASSAULT PROGRAM 
Southem illinois University 
POBox 1154 
Edwardsville, IL 62026 
COUNTY: Madison 
OFFICE: (618) 692-2197 
REFERRAL:(618) 692-2197 
R£F HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse And Domestic Violence Services. Medical And 
Legal Advocacy To Victims Of Sexual Abuse, Assault Or 
Rape. Counseling And Training Regarding Sexual Assault 
Issues. 

Agency #: 26479 

YMCA DOMESTIC VIOLENCE PROGRAM 
641 W Stephenson 
Freeport, IL 61032 
COUNTY: Stephenson 
OFFICE: (815) 235-1681 
REFERRAL:(615) 236-1641 
REF HOURS: Monday Through Friday BAM TO SPM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

COMMUNITY CRISIS CENTER 
POBox 1390 
Elgin, IL 60121 
COUNTY: Kane 
OFFICE: (708) 697-2380 
REFERRAL:(706) 697-2380 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

40-Bed Program For Battered WomenlChiidren And Homeless 
Women. Stay One Month Depending On Case. Counseling, 
Victim Services, Selfhelp Groups, Emergency Assistance For 
Residents. 24 Hour Crisis Center. 

Agency #: 33146 

CHOICES 
700 112 Franklin St 
Galena, IL 61036 
COUNTY: Jo Daviess 
OFFICE: (815) 777-3680 
REFERRAL:(815) 777-3680 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

UnllmHed Safe-house IHotellMotel Beds For Battered Women Domestic Violence Program For Victims Of Domestic Violence. 

EVANSTON SHELTER FOR BATTERED WOMEN & 
CHILDREN 
1215 Church St 
YWCA 
Evanston, IL 60201 
COUNTY: Cook 
OFFICE: (708) 864-8445 
REFERRAL:(708) 864-8780 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

30-Bed Emergency Shelter For Battered Women And Their 
Chldren. All Services Listed And Day Care And Education 
Provided Wrlh Stay Up To 3 Months. After That, They Can 
Continue To Receive Services On A Walk-In Basis. 

Agency #: 26603 

GALESBURG RESCUE MISSION AND WOMEN'S 
SHELTER 
435 E 3rd St 
Galesburg, IL 61401 
COUNTY: Knox 
OFFICE: (309) 343-4151 
REFERRAL:(309) 343-4151 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I g To 99 SEX: Both 
FEE: Free 

And Children. Info And Referral, Individual And Group Offers Emergency Shelter, Counseling, 24 Hour Hotline, 30 Bed SheHer, Food And Clothing For Men, Women And 
Counseling, Victim Services, Self Help Support Groups. Support Groups, Court AdVOcacy. Children. Will Also Shelter Battered Women IChlldren. 

Agency II: 28658 

CRISIS LINE OF GRUNDY COUNTY 
POBox 235<: 
Joliet, II 60434 
Gardner, IL 60424 
COUNTY: Grundy 
OFFICE: (815) 942·6611 
REFERRAL:(815) 942-6611 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Telephone Counseling, Information And Referral. 

Agency #: 15630 

KANE COUNTY INFO PROGRAM OF COMMUNITY 
CONTACTS 
1035 EState St 
Geneva, IL 60134 
COUNTY: Kane 
OFFICE: (i'08) 232-9100 
REFERRAL:(708) 232-9100 
R.EF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 

,FEE: Free 

Lnformation li. Referral Line For Kane County. 

Hotline Info And Referral. Substance Abu~e, Victim. 
Pregnancy Counseling, Pastoral Care. 

Agency #: 17943 

DUPAGE WOMEN AGAINST RAPE YWCA DUPAGE 
739 Roosevelt Rd 
Bldg #8 SuHe 210 
Glen Ellyn, IL 60137 
COUNTY: Du Page 
OFFICE: (708) 790-6600 
REFERRAL:(708) 971-3927 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Hotline For Victims Of Sexual Assault, Advocacy For 
Courts/HospHals, Programs For Dlsplac.ed Homemakers, 
Sexual Abuse, Incest. Self Defense Class Stop Rape IChild 
Abuse Prevention. Serves Dupage County Only. 
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Agency II: 26452 

FAMILY SHELTER SERVICE 
PO Box 3404 
Glen Ellyn, IL 60138 
COUNTY: Du Page 
OFFICE: (708) 469-5652 
REFERRAL:(708) 469-5650 
REF HOURS: SHELTER 24 HOURS TOO MON·FRI 9:30-
3:30PM 
AGE SERVED: 18 To 90 SEX: Women·Chlid 
FEE: Free 

43-Bed Residential She~er For Women And Their Children 
(Boys Up To Age 14) • Stay 3 Weeks To 6 Months. 
Counseling, Victim Services, Legal Services. Will Assist 
Females Under 18 If Married. 

Agency #: 31511 

PHOENIX CRISIS CENTER 
P a Box 1043 Nameoki Station 
GranHe City, IL 62040 
COUNTY: Madison 
OFFICE: (618) 451-1006 
REFERRAL:(618) 451-1ooB 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free 

Agency II: 16616 

FAMILY COUNSELING CENTER 
PO Box 759 
Golconda, IL 62938 
COUNTY: Pope 
OFFICE: (618) 683-2461 
REFERRAL:(618) 683-2461 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 06 To 99 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

24 Hr Infonnation And Referral Hotline. Individual And Family 
Counseling, Crisis Intervention, One Foster Home Available 
For Emergency Placements. 

Agency Ii: 31510 

SALVATION ARMY 
3007 E 23rd St 
GranHe City, IL 62040 
COUNTY: Madison 
OFFICE: (618) 451·7957 
REFERRAL:(618) 451-7957 
REF HOURS: Monday Througl: Friday 9am To 5pm 
AGE SERVEO: 18 To 99 SEX: Both 
FEE: Free 

Services For Battered And Abused Women Wrth Children, And When Referred By Other Agencies, Provides Individuals Wrth 
Without Children. Will Accept Male Children, Wrth Mother, Up Help On A Case- To-case Basis. 
To Age 12. 

Agency II: 26887 

AUNT MARTHA'S HARVEY SHELTER 
15313 Lexington Ave 
313 E 137th 
Harvey, IL 60466 
COUNTY: Cook 
OFFICE: (706) 339·8132 
REFERRAL:(708) 339-8132 
REF 1I0URS: 7 Days 24 Hours 
AGE SERVED: 12 To 14 SEX: Male 
FEE: Free 

6 Residential Group Beds, 6 Month Program For Male Youth 
Ages 12·14. Employment 'Education, Selfhelp'Support 
Groups. Food, Clothing, Counseling, Transportation. Financial 
Help For Residents. 

Agency II: 30204 

YOUTH ATTENTION CENTER 
527WMain 
PO Box 606 
Jacksonville, IL 62651 
COUNTY: Morgan 
OFFICE: (217) 245-6000 
REFERRAL:(217) 245-6000 
REF HOURS: Monday Through Frlday 9am To 5pm 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

Emergency Shetter For Youth, Counseling, Victim Services, 
Parenting, Employment/Educational. 

Agency Ii: 26429 

SOUTH SUBURBAN FAMILY SHELTER 
P a Box 937 
Homewood, IL 60430 
COUNTY: Cook 
OFFICE: (70B) 335-4125 
REFERRAL:(70B) 335-3028 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Unlimited Residential Beds For Women 'Children, Short Tenn 
(3 Days) Will Refer Out For Longer Stays. LIp To 3 Months 
Rent Available For Transnlonal Housing. Hotline, Victim 
Services, Support Groups. And Legal Assistance. 

Agency #: 24031 

AUNT MARTHA'S YOUTH SERVICES 
140 E Jefferson St 
Joliet, IL 60431 
COUNTY: Will 
OFFICE: (815) 727·3002 
REFERRAL:(815) 727-3002 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 20 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services, Project "On Your 
Own" For Homeless. Transitional Living Programs, Placement 
In Foster Or Group Care As Needed. Pre And Post Natal Teen 
Assistance. Youth Employment Nocalional SerJlces. 

Agency II: 31508 

CATHOLIC CHARITIES 
2105 State St 
GranHe CHy, IL 62040 
COUNTY: Madison 
OFFICE: (618) 877·1184 
REFERRAL:(618) 877·1184 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance, Counseling, Abuse Services, AIDS, 
Se~elp' Support Groups And Pregnancy Services. Also 
Provides Referrals. 

Agency Ii: 26643 

ANNA BIXBY WOMEN'S CENTER 
213 S Shaw 
Harrisburg, IL 62946 
COUNTY: Saline 
')FFICE: (618) 252·8369 

";FERRAL:(61B) 252·83B9 
!l.EF HOURS: Monday Through Friday 9am To 5pr.1 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free 

Unllmned Res:dential Care Beds For Women Wrth Children, 
Male Children Any Age. Stay In Hotels/Motels, 5 Days. Will 
Serve Homeless Up To 30 Days. Victim And Legal 
Services. Counseling, Emergency Assistance. 

Agency II: 26450 

WOMEN'S CRISIS CENTER 
446 EState St 
Jacksonville, IL 62650 
COUNTY: Morgan 
OFFICE: (217) 243-4357 
REFERRAL:(217) 243-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 90 SEX: Women·Chlid 
FEE: Free 

15 Bed Shener, 3 To 4 Days, Will Network Wrth Long Tenn 
Sheners. Boys To Age 15. Holline Info And Referral, 
Counseling, Victim Services And Self Help 'Support 
Groups. 

Agency #: 17942 

CRISIS LINE OF WILL COUNTY 
P a Box 2354 
Joliet, IL 604.14 
COUNTY: Will 
OFFICE: (815) 744-5280 
REFERRAL:(815) 722-3344 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Prevention Hotline, Info And Referrals For Domestic 
Violence And Sexual Abuse. Teen Line. Sunshine Services 
ForElderiy. 
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I 
I Agency #: 26426 

GROUNDWORK 
POBox 1550 

I 
Joliet, IL 60435 
COUNTY: Will 
OFFICE: (815) 729-1228 
REFERRAL:(815) 729-1228 
REF HOURS: 7 Days 24 Hours 

FEE: Free I 
AGE SERVED: 18 To 99 SE.X: Women-Child 

20-Bed Residential Group Care For Women Wrth Children, 
Male Children To Age 17. Counseling, Victim Services, 

I 
Selfhelp Groups. Emergency Assistance, Legal Services For 
Residents Only. 30 Day Stay. 

I Agency II: 34969 

I 
SALVATION ARMY 
543 ECourt 
Kankakee, IL 60901 
COUNTY: Kankakee 
OFFICE: (815) 932-1614 
REFERRAL:(815) 932-1614 

I REF HOURS: Monday Through Friday SEE BELOW 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

I 
Food Pantry 10am-12noon Mon-Fri. Food Program 1pm-3pm 
Lunch Served. Emergency SheHer For Women And Children. 
Food, Clothing, Shener. 

I 
Agency II: 34482 

I ABRAHAM LtNCOLN CRISIS CLINIC 
3048th St 
Lincoln, IL 62656 
COUNTY: Logan 

I OFFICE: (217) 732-2161 
REFERRAL:(217) 732-3600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

I Counseling For Out-patients, Substance Abusers And Victims 
Of Physical Abus~_ Hotline Info And Referral. 

I 
I 
I 
I 
I 

Agency Ii: 26599 

QUAD COUNT: COALITION AGAINST DOMESTIC 
VIOLENCE 
223 S Randolph 
POBox157 
Macomb, IL 61455 
COUNTY: Mcdonough 
OFFICE: (309) 837-6622 
REFERRAL:(309) 637-5555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IS To 99 SEX: Women-Child 
FEE: Free 

Domestic Violence SheHer For Women And Their Children. 
Can Stay In Mulel For Up To 7 Days Maximum. Will Refer. 
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Agency #: 26371 

AUNT MARTHA'S 
187 S Schuyler 
Sune 420 
Kankakee, IL 60901 
COUNTY: Kankakee 
OFFICE: (708) 747-2701 
REFERRAL:(815) 937-0100 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SER.VED: 01 To 18 SEX: Both 
FEE: Free 

Crisis Intervention For Runaways. Placement In Foster Homes 
Available Wrthout Parental Permission. Hotline, Counseling, 
Substance Abuse Services. Emergency Assistance. 

Agency Ii: 23942 

CENTRAL BAPTIST FAMILY SERVICES 
POBox 1128 
Lake Villa, IL 60046 
COUNTY: Lake 
OFFICE: (708) 356-2391 
REFERRAL:(70B) 356-2391 
REF HOURS: Monday Through Friday 7:30AM TO 5:30PM 
AGE SERVED: 01 To 18 SEX: Family 
FEE: Free Sliding Medicaid 

Family Preservation Services. 24Hr Emergency Intervention 
For Runaways, Family Counseling, Adoption IFoster Care, 
Day Care, Educational Therapy. 

Agency #: 15678 

CRISIS INTERVENTION UNIT 
Dupage County HeaHh Dept -MHO 
440 S Finley Rd 
Lombard, IL 60148 
COUNTY: Du Page 
OFFICE: (708) 627-1700 
REFERRAL:(708) 627-1700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Crisis Counseling, Suicide Intervention. Short Term Therapy. 
Mental Health Respfte Program With 6 Beds. Hotline. 

Agency #: 35446 

WILLIAMSON COUNTY FAMILY CRISIE CENTER 
PO Box 473 
Marion, IL 62959 
COUNTY: Williamson 
OFFICE: (616) 988·8020 
REFERRAL:(616) 988-8020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1 g To 99 SEX: Both 
FEE: Free 

30-Day Emergency Shelter. Chores In Exchange For Rent. 
Also Info & Referral Service For Emergency Problems. 
TransHlonal Housing AvaiiableTo Shelter Clients. 

Agency II: 26428 

KANKAKEE CTY COALITION AGAINST DOMESTIC 
VIOLENCE 
POBox 1824 
Kankakee, IL 60901 
COUNTY: Kankakee 
OFFICE: (815) 932-5814 
REFERRAL:(815) 932-5600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

15 Bed Residential Group Care ForWomeniChiidren, Boys 
To 15, 2 Weeks To 3 Month Stay. Hotline, Counseling, 
Victim And Legal Services. Selfhelp Groups And 
Emergency Assistance For Residents. 

Agency #: 15637 

CONNECTION 'TELEPHONE - CRISIS INTERVENTION & 
REFERRAL 
POBox 906 
Libertyville, IL 60046 
COUNTY: Lake 
OFFICE: (706) 362-3361 
REFERRAL:(708) 367-1060 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Intervention Hotline Providing Information 
And Referrals For Lake County. Provides Emergency 
She Her To Allin Need With The Lake County PADS 
Program. 

Agency #: 17947 

ROCKFORD SEXUAL ASSAULT COUNCIL 
6610 N Seconn St 
Loves Park, IL 61111 
COUNTY: Winnebago 
OFFICE: (615) 636-9611 
REFERRAL:(615) 964-2991 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To IS SEX: Both 
FEE: Free Sliding 

Sexual Abuse, Domestic Viotence Hotline. 

Agency #: 33001 

AUNT MARTHA'S SHELTER 
4343 Lincoln Way 
Matteson, IL 59332 
COUNTY: Cook 
OFFICE: (708) 747-2701 
REFERRAL:(706) 535-2934 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Crisis Intervention, Homeless She Her, Network ('If Foster 
Homes. Assistance In Independent Living And Substance 
Abuse Self-help Groups. 

I~------~----~~----~ 
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Agency #: 15643 

INTERVENTION SERVICES PROVISO FAMILY SERVICES 
1414 Main St 
Melrose Park, IL 60160 
COUNTY: Cook 
OFFICE: (708) 681-4357 
REFERRAL:(708) 681-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rt! Party 

Hotline Counseling, Infonnalion And Referrals, In-person 
Counseling And Referrals. 

Agency #: 15648 

MT VERNON CRISIS LINE· COMPREHENSIVE SERVICES 
Rt 37 North 
PO Box 428 
Mount Vemon, IL 62B64 
COUNTY: Jefferson 
OFFICE: (618) 242·1510 
REFERRAL:(61B) 242·1512 
REF HOURS: OFFICE M·F BAM TO 5PM 24 HOUR CRISIS 
HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Hotline Infonnation And Referral. Individual, Group And Family 
Counseling. 

Agency #: 29B23 

NAPERVILLE COMMUNITY OUTREACH-CENTER FOR 
YOUTH SERVICES 
630 N Washington St 
Naperville, IL 60563 
COUNTY: Du Page 
OFFICE: (708) 961-2992 
REFERRAL:(708) 420-6666 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

Youth Services For Ages 10 To 21, 5 Bed Group Shelter For 
Boys, Crisis Intervention For Runaways And Homeless Youth, 
Hotline Info IReferral, Substance Abuse Counseling, Selfhelp 
Groups. 

Agency #: 29953 

LASALLE COUNTY YOUTH SERVICE BUREAU 
827 Columbus St 
Ottawa, IL 61350 
COUNTY: La Salie 
OFFICE: (815) 433-3953 
REFERRAL:(815) 433-3953 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

.25 Bed Emergency Youth Shelter, Holline Info And Referral, 
',::1vidual, Group, Family And Substance Abuse Counseling, 
J\.venile And Sex Offender Program, Law Enforcement 
Services. Family Preservation. 
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Agency #: 15644 

MASSAC COUNTY MENTAL HEALTH AND FAMILY 
COUNSELING 
206W51h St 
Metropolis, IL 62960 
COUNTY: Massac 
OFFICE: (618) 524-9368 
REFERRAL:(618) 524-9368 
REF HOURS: Monday Through Friday 9sm To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party Only Resldls 

Homeless IRunaway Youth Services, Emergency SheHer, 
Hotline Infonnation And Referral, Mental Health/ AlcohoVDrug 
Counseling. 

Agency #: 33836 

RESCUE MISSION 
811 Sloth 
Mount Vemon, IL 62864 
COUNTY: Jefferson 
OFFiCE: (61B) 242·3756 
REFERRAL:(618) 242-3756 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Crisis SheHer. Identification Is Required For lB Years And Up, 
Accept A Child Wrth Parent. 

Agency #: 26597 

SARAH'S INN 
POBox 1435 
Oak Park, IL 60304 
COUNTY: Cook 
OFFICE: (70B) 386-3305 
REFERRAL:(70B) 3B6-4225 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency SheHer 5 Nights. Assignment To Longer Term 
Shelter. Women Wrth Children, Motels And Hotels. Counseling 
For Women And Children. Groups For Children And Men. 
Court Advocacy. 

Agency #: 15620 

HARBOUR ITHE 
14BO Renaissance Dr 
Suite 208 
Park Ridge, IL 6006B 
COUNTY: Cook 
OFFICE: (708) 297-8540 
REFERRAL:(708) 297-8540 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 22 SEX: Female 
FEE: Free 

Agency #: 15645 

JAMIESON COMMUNITY CENTER 
325 E 9th Ave 
PO Box 495 
Monmouth, IL 61462 
COUNTY: WalTen 
OFFICE: (309) 734-4251 
REFERRAL:(309) 734-4251 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Healing Assistance Program For Economically 
Disadvanlaged, Financial Assistance For Heating ICooling 
Bills, Weatherization Programs, Food Pantry Income Tax 
Prep, Thrift Shop, Childhood Immunizations. 

Agency #: 15650 

OMNI YOUTH SERVICES· GREENHOUSE 
505 E Hawley 
Mundelein, IL 60060 
COUNTY: Lake 
OFFICE: (70B) 949-1020 
REFERRAL:(70B) 949-1020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Runaway & Homeless Youth Services. Hotline Crisis 
Intervention, Info And Referrals, Drug And Alcohol Abuse 
Prevention Programs. Menial HeaHh And Substance Abuse 
Counseling, Aftercare. Parenting Program. 

Agency #: 26422 

STOPPING WOMAN ABUSE NOW 
POBox 176 
Olney, IL 62450 
COUNTY: Richland 
OFFICE: (618) 392-2769 
REFERRAL:(61B) 39.1.-3556 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

10 Emergency Beds And 2Q.Bed Shelter For Women 
IChlldren Up To 6 Months, For Homeless Men And 
Homeless Families For Shorter Periods. Assistance, Victim 
Services, Selfhelp Groups, Legal Assistance For Residents. 

Agency #: 28324 

AUNT MARTHA'S 
224 Blackhawk Dr 
Parkforce, IL 60411 
COUNTY: Cook 
OFFICE: (708) 747-4984 
REFERRAL:(70B) 747-4984 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 14 To 21 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Employment & Education In Or Out Of School. GED 
Crisis SheHer For Girls Age 12-17. TransHional Living Program Classes. Counseling And Substance Abuse Services. 
For Females Age 17-22 (Can Stay 3 To 6 Weeks.) 
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I Agency #: 15656 
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COMMUNITY RESOURCE AND COUNSELING CENTER 
(CRCC) 
POBox 162 
Paxton, IL 60957 
COUNTY: Ford 
OFFICE: (217) 379-4302 
REFERRAL:(217) 379-4302 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Holline And In-person Counseling, Child Abuse, Adult Suicide. 
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Agency #: 21500 

CATHOLIC SOCIAL SERVICES 
2900 Heading Ave 
Peoria, IL 61604 
COUNTY: Peoria 
OFFICE: (309) 671-5614 
REFERRAL:(309) 671-5730 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: 

Agency #: 26448 

CENTER FOR PREVENTION OF ABUSE 
PO Box 3855 
Peoria, IL 61612 
COUNTY: Peoria 
OFFICE: (309) 691-0551 
REFERRAL:(309) 691-4111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 90 SEX: Women-Child 
FEE: Free 

Comprehensive Crisis Intervenlion Services To Runaways And 35 Bed Emergency IResldenlial Care Up To 4 Mths For 
Other Youth Who Aro Homeless Or Not Residing Wrth A Women Wrth Children (Boys No Older Than 13). 
Parent Or Legal Guardian. Short-term Services, Including Counseling. Victim IDomestic Violence IRape Services. 
Foster Care, Respite Care. Emergency Assistance; Elderly Abuse Services. 

, I~"'----~=-----+'-----::--"=------I 
Agency #: 34341 Agency #: 15659 Agency #: 15661 
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FIRST CALL FOR HELP 
5407 N University 
Peoria, IL 61614 
COUNTY: Peoria 
OFFICE: (309) 692-1766 
REFERRAL:(309) 673-7373 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline For Info & Referral. Dedicated To Promr,lion Of Mental 
Health, Prevention Of Mental Illness And Improved Care And 
Treatment Of The Menially III. Crisis Intervenlion Oragrams; 
Info And Referral. 

Agency #: 26451 

FREEDOM HOUSE 
PO Box 544 
Princelon, IL 61356 
COUNTY: Bureau 
OFFICE: (815) 872-0087 
REFERRAL:(800) 474-6031 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 90 SEX: Women-Child 
FEE: Free 

21-Bed Shelter For Women With Children (Boys To Age 15), 3 
Weeks Stay. Counseling, Victim Services, Legal/Courts 
/Defenders. Emergency ASSistance For Victims Of Domestic 
Violence. 

Agency #: 22806 

QUANADA-QUINCY AREA NETWORK AGAINST 
DOMESTIC ABUSE 
PO Bo)(3921 
Quincy, IL 62301 
COUNTY: Adams 
OFFICE: (217) 222-0069 
REFERRAL:(217) 22A-BUSF. 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer For Battered Women And Their Children, But May Also 
Take Runaways Who Are Victims Fer 1 Night. Walk-in 
Counseling, Food, Clothing, Transportation, Sexual Assault 
Crisis Intervention And Counseling. 

PEORIA CALL FOR HELP 
5407 N University 
Peoria, IL 61614 
COUNTY: Peoria 
OFFICE: (309) 692-1766 
REFERRAL:(309) 673-7373 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Prevention, Crisis Intervention Holline, Information 
And Referrals For Victims Of Abusel Violence, Alanon, 
Alateen, Runaways, Emergency Assistance, All Crisis Related 
Problems. Volunteers Available 24 Hours. 

Agency #: 15664 

FAMILY SERVICE AGENCY OF ADAMS COUNTY 
915 Vermont St 
Quincy, IL 62301 
COUNTY: Adams 
OFFICE: (217) 222-8254 
REFERRAL:(217) 222-8254 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Sliding 

Counseling IMp.ntal Health. Adopllon, Unwed Mothers, 
Marriage Counseling, Long Term Residential Program. 24 Hr 
Crisis Intervention Hotline. 

Agency #: 29377 

SALVATION ARMY 
323 N 5th St 
Quincy, IL 62301 
COUNTY: Adams 
OFFICE: (217) 222-2087 
REFERRAL:(217) 222-2087 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Adult Shelter, Emergency Assistance, 
Employment IEducation Services, Selfhelp ISupport Groups, 
Pastoral Care. Length or Stay Is Based On The Individuals 
Effort Towards Independence. 

PEORIA RESCUE MINISTRIES 
601 SW Adams St 
PO Box822 
Peoria, IL 61652 
COUNTY: Peoria 
OFFICE: (309) 676-6416 
REFERRAL:(309) 676-6416 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Male 
FEE: Free 

,Services For The Homeless. Serve Spiritual, Menial And 
Physical Needs. 

Agency #: 32182 

MADONNA HOUSE 
405 S 12th St 
Quincy, IL 62301 
COUNTY: Adams 
OFFICE: (217) 224-7771 
REFERRAL:(217) 228-0255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free See Below 

10 Residential Beds For Unwed Pregm:mt Women (Will 
Take Homeless Women If Bed~ Available). Pregnancy 
IParenting, Employment IEducatlon, Transitional Housing 
Services For Residents, Food And Clothing. Conlributlons 
Expected. 

Agency #: 15665 

COMMUNITY SERVICE CENTER OF NORTH 
CHAMPAIGN COUNTY 
1271 E Grove St 
Rantoul, iL 61866 
COUNTY: Champaign 
OFFICE: (217) 893-1530 
REFERRAL:(217) 359-4141 
REF HOURS: Monday Through Friday 6:30AM TO 5PM 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Hotline And In-person Info And Referrals. Offer SheHer 
Referrals For Runaways. Multi-service Center. 

~------------------------------~--------------------------------~----------------------------.. ---
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Agency #: 15667 

CONTACT OF ROCKFORD 
POBox 1976 
Rockford, IL 61110 
COUNTY: Winnebago 
OFFICE: (815) 9134-0400 
REFERRAL:(815) 964-4044 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling, Information And Referral, Crisis Info Line 
For Rape Victims. Referrals To Shener And Help For Lock 
Outs, Runaways Or Homeless. Tdd # 815-965-32n. 

Agency #: 35419 

ILLINOIS COALITION AGAINST DOMESTIC VIOLENCE 
730 E Vine St 
Springfield, IL 62703 
COUNTY: Sangamon 
OFFICE: (217) 789-2630 
REFERRAL:(217) 789-2830 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals And Information For Domestic Violence Issues. 

Agency #: 33767 

SOJOURN HOUSE 
PO Box 4626 
Springfield, IL 62708 
COUNTY: Sangamon 
OFFICE: (217) 544-0203 
REFERRAL:(217) 544-2484 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Shener, Advocacy For Victims Of Domestic Abuse Some 
Counseling And Support Groups For Abuse Victims. 24 Hour 
Holline, Court Advocacy, Children Services Such As Children 
Worker And Referrals. 

Agency #: 28389 

Agency #: 26415 

WAVE/PHASE 
319 S Church St 
Rockford, IL 61101 
COUNTY: Winnebago 
OFFICE: (815) 962·0871 
REFERRAL:(815) 962·6102 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

28 Bed Adun Emergency Shener For Women /Children (Also 5 
Cribs). Max Stay 45 To 60 Days, No Age Limit For Boys Wrth 
Mothers. Hotline, Victim Service, Selfhelp Group Services. 
Legal Asst For Residents. Emergency Help. 

Agency #: 34905 

ILLINOIS COALITION FOR COMMUNITY SERVICE;3 
POBox17 
Springfield, IL 62705 
COUNTY: Sangamon 
OFFICE: (217) 522·2378 
REFERRAL:(217) 522·2378 
REF HOURS: Monday Through Friday 8:30AM·5PM 
AGE SERVED: 09 To 18 SEX: Both 
FEE: Free 

Crisis intervention Program For Runaway And Lockout Youth. 
Community Service Work For 80 Counties In Illinois. Helps 
Community Access Resources To Help Youth In All Areas Of 
Intervention. 

Agency #: 14292 

UNITED WAY OF SANGAMON COUNTY 
730 E VineS! 
Rm 114 
Springfield, IL 62703 
COUNTY: Sangamon 
OFFICE: (217) 789-7000 
REFERRAL:(217) 789-7000 
REI" HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages !'lEX: Both 
FEE: Free 

Information And Referral Service. 

Agency #: 26454 

STERLING· ROCK FALLS YWCA· COVE AGAINST DOMESTIC VIOLENCE. ADV 
412 First Ave POBox 593 
Sterling,lL 61081 Streator,lL 61364 
COUNTY: lNhiteside COUNTY: La Salle 
OFFICE: (815) 626-7277 OFFICE: (815) 673-1552 
REFERRAL:(815) 625-0333 REFERRAL:(800) 892-3375 
REF HOURS: OFFICE M·F SAM TO 8PM SHELTER 24 HRS REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid AGE SERVED: 18 To 90 SEX: Women·Chlld 
FEE: Free 

13 8ed Residential Emergency Sheller For Domestic Violence 
Victims And Their Children. CriSis Intervention Holilne. 
IndivlduaU Group Counselingl Mental HeaHh, Selfhelp Groups. 
Court Services For Clients. 

FEE: Free 

D.Jmestic Vioience Shener For Women And Their Children, 
(Boys To Age 15). 20 Beds, Counseling, Victim Services, 
SelfhelplSupport Groups, Legal Services And Sexual Assautt 
Crisis Services And Counseling. 

Agency #: 33769 

HELPING HANDS 
200 S 11th St 
PO Box 401 
Springfield, IL 62705 
COUNTY: Sangamon 
OFFICE: (217) 522-0048 
REFERRAL:(217) 522-0048 
REF HOURS: 8PM TO BAM MAY-SEPT 4PM TO 8AM 
OCT·APRIL 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

23 Bed Shener For Homeless Men And Women. Individual 
Counseling To Assess Needs. Referrals Offered. 

Agency #: 34993 

RAPE INFORMATION AND COUNSELING SERVICES 
110WLaurei 
Springfield, IL 62704 
COUNTY: Sangamon 
OFFICE: (217) 744-2560 
REFERRAL:(271) 753-8081 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 03 To 99 SEX: Both 
FEE: Free 

24 Hour Crisis Hotline Counseling, Education, 
Accompaniment. Information Advocacy, And Referral 
Services For Victims Of Sexual AssauH And Or Abuse. 

Agency #: 276B2 

YOUTH SERVICE BUREAU 
1111 S 8th St 
Springfield, IL 62702 
COUNTY: Sangamon 
OFFICE: (217) 753-8300 
REFERRAL:(217) 753-8300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Care For Any Youth In Trouble. Only Provide Drug And 
Alcohol Referrals For Youth That Have Been Detoxed First. 

Agency #: 26243 

DES PLAINES VALLEY COMMUNllY CENTER· 
CONSTANCE MORRIS HOUSE 
61-25 Archer Rd 
PO Box 10 
Summit, IL 60501 
COUNTY: Cook 
OFFICE: (70B) 485-0069 
REFERRAL:(708) 485-5254 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

25-Bed Residential Care Center For Women 1Nh0 Are 
Victims Of Domestic Violence, Only And Their Dependent 
Children (Boys To Age 12) Average Stay 1 Month, 
Maximum 2 Months. Counseling, Victim Services. 
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35 Bed Residential Shaner For Women And Their Children, 

I Boys To Age 13. Hotline, Counseling, Victim Services, 
Setfhelp Groups Emergency And Legal Assistance For 
Residents Only, 24 Hour' Cnsls Hotline. 30 Day Stay. 

I 

I 
I Month Emergency Shelter, Mostly For Mothers & Children. 

I "," 'n"~",'n And Info And Referral Available. Substance Abuse 
lind Referrals. Homeless And f{unaway Youth 
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FRANKLIN·WILLIAMSON YOUTH SERVICES BUREAU 
902WMain SI 
P o Box 637 
W,~st Frankfort, IL 62896 
COUNTY: Franklin 
OFFICE: (618) 937-6483 
REFERRAL:(618) 937-6483 
REF HOURS: Monday Through Fnday 9am To 5pm 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free Sliding 

Homeless & Runaway Youth Services And She~er For Kids 
From Franklin And Williamson County. Child And Adolescent 
Outpatient Counseling, Crisis Hotline, IndividuaV Group And 
Family Counseling. 

TURNING POINT 
P o Box 723 
Woodstock, IL 60098 
COUNTY: Mchenry 
OFFICE: (815) 338·8081 
REFERRAL:(815) 338·8081 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 90 SEX: Women·Chiid 
FEE: Free 

7 Day Emergency She~er For Women /Children (Boys To 14). 
Counseling, Victim Services. Legal/Courts /Defenders 
Services For ReSidents As Well As Selfhelp ISupport Groups. 
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W(]MAN·,. FUND. RAPE CRISIS SERVICES 
505 W Green 
Urbana, IL 61801 
COUNTY: Champaign 
OFFICE: (217) 384-4462 
REFERRAL:(217) 384-4444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline & Info And Referral, In· person Counseling Services, 
Sexual Assault, Sexual Harrassmenl, Sexual Dlscnmlnation, 
Medical/Health Services For Survivors Of Sexual Abuse & 
Domesti~ Violence. 

3()'Bed Residential Care Center For Battered Women And 
Their Children, Boys To Age 13. Can Stay Up To 6 Weeks. 
Offer Hotline, Counseling, Victim Services, Legal, Transtlional 

Assistance For Residents. 

OMNI YOUTH SERVICES 
222 E Dundee Rd 
Wheeling, IL 60090 
COUNTY: Cook 
OFFICE: (708) 541-0199 
REFERRAL:(708) 541-0199 
REF HOURS: MON-THUR 9AM TO 9PM FRIDAY 9AM TO 
5PM 
AGE SERVED: All Ages SEX: Bolh 
FEE: Sliding 

I T~~nM~,n' 16 Bed Shelter And Support For Women 
Boy~ To 14. Emergency Assistance, Counseling, 

Services, Setfhelp Groups, Legal Services For 
Residents. Stay 3 Weeks, Can Be Extended. 

ARMY 
431 S Genessee St 
Waukegan, IL 60085 
COUNTY: Lake 
OFFICE: (708) 662·7730 
REFERRAL:(708) 662·7730 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 65 SEX: Male 
FEE: Free 

Male Adutt Emergency Shetter Ages 21 To 65, Food 
/Clothlng rrransportation Assistance. Hotline Info /Referral. 
Substance Abuse, Abuse /Neglect Counseling, Ali For 
Residents Only. 

HAVEN 
739 Elm St 

IL 60093 
COUNTY: Cook 
OFFICE: (708) 446-5606 
REFERRAL:(708) 446-5606 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 18 SEX: Both 
FEE: Free 

Homeless /Runaway Youth Services. Outreach. Emergency 
Adolescent And Family Substance Abuse And Prevention Foster Care Placement. 24-Hr Hotline. Referrals To Other 
Counseling, Homeless And Runaway Youth Crisis Intervention Services. 
Services. Big Brother/Sister Program. 

. .... ::::;:-.::::::~::: FIRST CALL FOR HELP 

======::::'1441 S College 

BLOOMINGTON MONROE COUNTY OVERNIGHT 
SHELTER 
919 S Rogers SI 
Bloomington, IN 47403 
COUNTY: Monroe 
OFFICE: (812) 334-0647 
REFERRAL:(812) 334-8373 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Bolh 
FEE: Free 

18-Adult Emergency She~er Beds For Singles Over 18, 9 
Family UnHs. Counseling, Outreach, Transportation, Food, 
Clothing. Transtlional Housing. 

Bloomington, IN 47403 
COUNTY: Monroe 
OFFICE: (812) 334-8393 
REFERRAL:(812) 334-8393 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referrals For Services In Local Area. 
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Agency #: 28700 

MIDDLE WAY HOUSE INC 
404W5thSt 
PO Box 95 
Bloomington, IN 47402 
COUNTY: Monroe 
OFFICE: (812) 333-7404 
REFERRAL:(612) 3::J6-0B46 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

30 Bed Temporary She~er For Rape And Domestic Violence 
Victims. Abuse! Neglect, Victim, Legal Services, Counseling, 
Crisis Intervention. Food, Clothing, Transportation. Hotline Info 
And Referral. Transnional Housing. 

Agency #: 16640 

BARTHOLOMEW COUNTY YOUTH SHELTER 
2350 Illinois 
Columbus, IN 47201 
COUNTY: Bartholomew 
OFFICE: (612) 379-1692 
REFERRAL:(612) 379-1692 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: See Below 

Emergency Shelter. Short Term (30-40 Days Max). No Walk
ins, Must Be Referred By Probation Or Welfare Dept, County 
Agency. There Is A Fee. 

Agency #: 15687 

CRISIS LINE! YOUTH SERVICE BUREAU 
1016 Lincoln Ave 
Evansville,lN 47714 
COUNTY: Vanderburgh 
OFFICE: (612) 423-5816 
REFERRAL:(612) 425-4355 
REF HOURS: Monday Through Friday 6:30AM TO 5PM 
AGE SERVED: 10 To 99 SEX: Both 
FEE: Sliding 

Hotline Counseling, Info And Referral, Family And Group 
Counseling, Substance Abuse Programs. Main Focus Is 
Substance Abuse Prevention For Youth. 

Agency #: 15691 

SWITCHBOARD INC 
227 E Washington Blvd 
Su~e 101 
Ft Wayne, IN 46802 
COUNTY: Allen 
OFFICE: (219) 424-3551 
REFERRAL:(219) 456-4561 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Counseling And Info And Referral. Offer In-person 
Infomnation And Referral. 
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Agency #: 16638 

MONROE COUNTY YOUTH SERVICE BUREAU 
1310 E Atwater Ave 
Bloomington, IN 47401 
COUNTY: Monroe 
OFFICE: (612) :;33-3506 
REFERRAL:(812) 333-3506 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

10-Bed Emergency She~er For Homeless And Runaway 
Youth. Food, Clothes, Transportation And Counseling 
Available For Ages 10-17 Yrs. 

Agency #: 26721 

TURNING POINT 
745 Washington 
POBox103 
Columbus, IN 47202 
COUNTY: Bartholomew 
OFFICE: (612) 379-9644 
REFERRAL:(812) 379-9644 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Agency #: 28743 

SALVATION ARMY 
111 N Rogers St 
POBox 1412 
Bloomington, IN 47404 
COUNTY: Monroe 
OFFICE: (612) 336-4310 
REFERRAL:(612) 336-4310 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Community Center Wrth Social Services, Emergency 
Assistance, Pastoral Care. Agency Serves As Central 
Screening Anll Referral Service To Emergency SheHers In 
Area. 

Agency #: 15666 

SWITCHBOARD CONCERN 
PO Box 454 
Elkhart, IN 46515 
COUNTY: Elkhart 
OFFICE: (219) 293-8671 
REFERRAL:(219) 293-6671 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling And Information And Referral, Suicide 
32-Bed Emergency SheHer For Victims Of Domestic Violence Prevention. 
Am! Sexual AssauH. Emergency Assistance, Hot!ine, Abuse, 
Neglect And Pregnancy Services. Self-help Groups And Some 
Counseling. 

Agency #: 27684 

FORT WAYNE RESCUE MISSION! WOMEN'S DIVISION 
710 W Superior St 
POBox 11116 
Ft Wayne, IN 46655 
COUNTY: Allen 
OFFICE: (219) 422-8136 
REFERRAL:(219) 422-6136 
REF HOURS: 7 Days 7:30AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free See Below 

1 O-Bed Adult Emergency Shener For Women And Their 
Dependant Children. Stay 30-45 Days. Referrals To Find 
Housing. Food, Clothing. Must Be Sober To Stay. Family Fee 
$250 A Month For Services. 

Agency #: 14317 

ALTERNATIVE HOUSE 
101 N Montgomery St 
Gary, IN 46403 
COUNTY: Lake 
OFFICE: (219) 938-7070 
REFERRAL:(219) 938-0900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Free Sliding 3rd Party 

AUemalive House For Teenagers In Crisis & For Runaways. 
Other Services Include A 24 Hour ·Rap· Line, The Safe Place 
Project, In-person Counseling, And Teen Court Juvenile 
Delinquency Prevention. 

Agency #: 14311 

NEW DIRECTIONS YOUTH SHELTER 
2722 Fairfield 
Ft Wayne, IN 46607 
COUNTY: Allen 
OFFICE: (219) 745-7914 
REFERRAL:(219) 745-7914 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: 80th 
FEE: Sliding 

Homeless & Runaway Youth Emergency Shetler. Clients 
Should Be In School Or Have A Job. 

Agency #: 29610 

CALUMET MULTI SERVICES 
1900W41stAve 
Gary,IN 46408 
COUNTY: Lake 
OFFICE: (219) 981-4029 
REFERRAL:(219) 960-4026 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Connect Caller With Any City Agency; Such As Police, Fire 
Department, Mutual Aid Society, In The City Of Gary, 24 
Hours A Day. 
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I 
I Agency#: 14319 

GARY YOUTH SERVICES BUREAU 
1741 Broadway 

I 
Gary, IN 46407 
COUNTY: Lake 
OFFICE: (219) 886-0621 
REFERRAL:(219) 886-0621 
REF HOURS: Monday Through Friday 9am To 5pm 

I 
AGE SERVED: 06 To 18 SEX: Bolh 
FEE: Free 

Family Counseling, Self Help,Tutoring, And Summer Youlh 
Programs. 

I 
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Agency If: 28535 

MARION HOME 
225 E 7th Ave 
Gary, IN 46402 
COUNTY: Lake 
OFFICE: (219) 882·0825 
REFERRAL:(219) 882·0825 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 19 SEX: Female 
FEE: Free Welfare 

10 Residential Beds For Pregnant Girls 12 To 19. May Stay 60 
Days After Delivery. Pregnancy IParenting, Abuse INeglect 
Services, Selfhelp Groups. Also Residential Substance Abuse 
Services. 

Agency #: 29389 

CAPES HOUSE 
Confidential Address 
HammonrJ, IN 46320 
COUNTY: 1.ake 
OFFICE: (219) 931-8223 
REFERRAL:(219) 931·8223 
REF nOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

40-Bed Emergency She~er For Families. Food, Housing, 
Individual! Group And Family Counseling. Employment 
IEducation Services, Selfhelp ISupport Groups, Transitional 
Housing. 

II~A~g-e-nc-y~#~:=34~3~6~9~---------------------------t~A-ge~n~cy~#:~1~6~6=31~----------------------------~A~g~e-nc~y~#~:~1~43~2~3~----------·---------------; 
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AREA YOUTH MINISTRY 
1614 E Michigan SI 
Indianapolis, IN 46201 
COUNTY: Marion 
OFFICE: (317) 635-4151 
REFERRAL:(317) 635-4151 
REF HOURS: MON·FRI 6AM·8AM,3PM·5PM 
6PM·9PM 
AGE SERVED: 13 To 19 SEX: Both 
FEE: Free 

IFRI·SAT 

Information And Peer Counseling Related To Gang Activity In 
The Community. 

Agency #: 28783 

DAYSPRING CENTER 
1537 N Central 
Indianapolis, IN 46202 
COUNTY: Marion 
OFFICE: (317) 635·6780 
REFERRAL:(317) 635-6780 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

60 Bed Residential Shelter For Homeless Families. 
Counseling, Employment IEducational, Transitional Housing, 
Medical Services, Selfhelp Groups, Emergency Assistance. 24 
Hour Phone. Hot Lunch Monday·Saturday. 

Agency #: 22178 

INFORMATION & REFERRAL NETWORK INC 
3901 N Meridian St 
Suite 300 
Indianapolis, IN 46208 
COUNTY: Marion 
OFFICE: (317) 926-4357 
REFERRAL:(317) 926-4357 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonnation & Referral Hotline. 

CHilDREN'S BUREAU OF INDIANA FAMilY SUPPORT 
CENTER 
1575 Dr Martin Luther King 
615 N Alabama St 
Indianapolis, IN 46204 
COUNTY: Marlon 
OFFICE: (317) 634·5050 
REFERRAL:(317) 634-5050 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Homeless & Runaway Youths From 
Marlon County. Clients Must Be Brought By Police. Parenting 
Classes, Abuse Services. Medical Services, And Emergency 
Assistance Provided. 

Agency #: 30230 

GOOD NEWS MISSION 
2716 Washington St 
Indianapolis, IN 46201 
COUNTY: Marion 
OFFICE: (317) 636·2862 
REFERRAL:(317) 638·2862 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Maie 
FEE: Free Sliding 

Adult Male Emergency Shelter. 3 MealslOay & Clothing To 
Clients. Free Lunch Program 12·1. Bible Reading, Counseling 
& Referral.10-Apt Unit For Homeless Fathers Wrth Children, 
2·Parent Families Or Mothers With 12+Year old Children. 

Agency #: 16630 

MARION COUNTY CHilDREN'S GUARDIAN HOME 
5751 University Ave 
Indianapolis, IN 46219 
COllNTY: Marion 
OFFICE: (317) 356-7296 
REFERRAL:(317) 356-7296 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Emergency Shelter For Abused, Homeless.Neglected And 
Runaway Children. Will Occasionally Take Emergency Walk· 
ins, But Usually Only Referrals From Welfare, Police, Or 
Courts. 

CRIStS 8. SUICIDE INTERVENTION SERVICE 
2506 Willowbrook Pkwy 
Suite 100 
Indianapolis, IN 46202 
COUNTY: Marlon 
OFFICE: (317) 251·0005 
REFERRAL:(317) 251·7575 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Youth Suicide Prevention & Intervention Programs. Operate 
On A "Call Back" System. Caller Leaves Their Number, Can 
Be A Phone Booth. The Police Will Call Back And Speak To 
Caller. 

Agency #: 31463 

HOLY FAMilY SHELTER 
30 E Palmer St 
Indianapolis, IN 46225 
COUNTY: Marion 
OFFICE: (317) 635-7030 
REFERRAL:(317) 635-7830 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

60-Bed Emergsncy Shelter For Families, Women & 
Children, Max Stay 30 Days. 3 Meals Daily For Residents, 
Medical Services, Counseling Referrals, Resume WrIting, 
And Doctor On Staff. 

Agency #: 30496 

MOUNT OLIVE SHELTER \THE 
1055 W 16th St 
Indianapolis, IN 
COUNTY: Marlon 
OFFICE: (317) 264-5750 
REFERRAL:(317) 264-5750 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

26-Bed Adult Emergency Shelter. Singles, Couples, Women 
Wrth Children Stay Up To 30 Days. Transportation, 
Clothing, Food, Medical Assistance For Residence. 
Counseling, Selfhelp ISupport Groups. Substance Abuse 
Services. 



Agency #: 14335 

STOPOVER 
2036 E 10th SI 
Indianapolis, IN 46201 
'COUNTY: Marion 
OFFICE: ('317) 635-9301 
REFERRAL:(317) 635-9301 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: \3 To 17 SEX: Both 
FEE: Free 

Homeless /Runaway Youth Emergency Shener. Aim Is To 
Reunite Families. Home Based Family Counseling, Crisis 
Program For Abuse. 

Agency #: 16645 

CLARK COUNTY YOUTH SHELTER 
118 E Chestnut St 
Jeffersonville, IN 47130 
COUNn': Clark 
OFFICE: (812) 264-5229 
REFERRAL:(812) 284-5229 
REF HOURS: 7 Days 24 HOURS-SEE COMMENTS 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Emergency Shelter. Outreach 
Programs. No Criminal Offenders, Must Get Involved Wrth 
Community Service Program. Referrals From Social Services, 
Juvenile Justice, And Parer-Is. 

A;i'ency #: 15697 

UNITED WAY INFORMATION AND REFERRAL 
210WWainutSt 
Kokomo, IN 46901 
COUNTY: Howard 
OFFICE: (317) 457-4357 
REFERRAL:(317) 457-4357 
REF HOURS: MON-FRI 8AM TO 8PM / AFTER HRS 
MACHINE 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

in-person Information And Referral Hotline. 

Agency #: 22181 

SALVATION ARMY 
410 N 4th SI 
Lafayette, iN 47901 
COUNTY: Tippecanoe 
OFFICE: (317) 742-0006 
REFERRAL:(317) 742-0006 
REF HOURS: Monday Through Friday 9AM-3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info & Referral, Emergency Assistance. Rental & Utility 
Assistanre. Help For Transportation, Food, Clothing, 
Counseling, Disaster Assistance. 
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Agency #: 30236 

WHEELERS 
245 N Delaware St 
Indianapolis, IN 42040 
COUNTY: Marion 
OFFICE: (317) 635-3575 
REFERRAL:(317) 635-3575 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I g To 99 SEX: Male 
FEE: Free 

Agency #: 34315 

CRISIS CONNECTION INC 
POBox 903 
Jasper, IN 47547 
COUNTY: Dubois 
OFFICE: (800) 245-4580 
REFERRAL:(800) 245-4580 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1 S To 99 SEX: Female 
FEE: Free 

Emergency & Resldental Shener "or Males, 18 Yrs And Over. Referral Service For Women Needing Shener, Food Or 
Christian Rehabilitation Program. Food, Clothes, Substance Counseling. Provide Transportation To Clients. 
Abuse Services, Detox And Transportation. 

Agency #: 34987 

CRISIS INFORMATION CENTER ITHE 
101 W Muhamed Ali Blvd 
(Address Confidential) 
Jefi'arsonville, IN 
COUNTY: Clark 
OFFICE: (502) 589-8630 
REFERRAL:(502) 589-4313 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotline For Crisis Intervention, Info/Referrals, M~ntal 
Health Referrals, Youth/Runaway Assistance. 

Agency #: 14338 

LAFAYETTE CRISIS CENTER 
803 N 8th 51 
Lafayette, IN 47904 
COUNTY: Tippecanoe 
OFFICE: (317) 742-0244 
REFERRAL:(317) 742-0244 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And Walk In Sevices For Crisis Intervention Suicide 
Prevention And Infomation & Referral. Confidential, Also Teen 
Crisis Line And Support Group For Survivors Of Suicide. 

Agency #: 17967 

RAPE CRISIS SERVICES 
Community Mental Health Center 
285 Bielby Rd 
Lawrenceberg, IN 47025 
COUNTY: Dearbom 
OFFICE: (812) 537-1302 
REFERRAL:(800) 832-5378 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Agency #: 28460 

HAVEN HOUSE 
330WMarkei 
Jeffersonville, IN 47130 
COUNTY: Clark 
OFFICE: (812) 284-5252 
REFERRAL:(812) 284-5252 

, REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing, And Aid To Help Clients On Road To Self
sufficiency. Mental Health Counseling, Parenting Classes, 
Educatlonal/Ged Services. Legal And Viclim Assistance. 

Agency #: 17963 

RAP E PROGRAM 
1016 E Main St 
Lafayette, IN 47902 
COUNTY: Tippecanoe 
OFFICE: (317) 742-7281 
REFERRAL:(317) 427-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ali Ages SEX: Both 
FEE: Free Sliding Medicaid 

Sexual Abuse, Domestic Violence And Date Rape. Also 
Has A Teen-peer Sexual Assault Prevention/intervention 
Program. Teen Interactive Theatre Program Available 
Through Community Outreach. 

Agency #: 15693 

CONTACT CARES OF NORTHWEST INDIANA INC 
POBox 10247 
Merrillville, iN 46411 
COUNTY: Lake 
OFFICE: (219) 769-0611 
REFERRAL:(219) 769-3141 
REF HOURS: MON-THUR 10AM-10PM FRI,SAT,SUN 24 
HRS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence, Viclim Services Plus Holline Counseling, InfO And Referral, Latchkey Kids 
Individual, Family, Group And Marriage Therapies. Hotline 800 Program. 
Number. Advocacy & Referrais. 
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I 
I Agency #: 34992 

I 
I 
I 

PREVAIL INC 
942 N Tenth 5t 
Noblesville, IN 46060 
COUNTY: Hammon 
OFFICE: (317) 773-6942 
REFERRAL:(317) 776-3472 
REF HOURS: Monday Through Friday 8:30AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information, And Referrals, Education And 
Accompaniment For Victims Of Violent Crimes, Domestic 
Violence And Or Sexual Assau~. 
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Agency #: 31688 

YWCA/GENESIS 
100 S 12th St 
Richmond, IN 47374 
COUNTY: Wayne 
OFFICE: (317) 935-3920 
REFERRAL:(800) 886-4508 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shetler For Homeless Adutls, Battered Women 
And Their Children. Counseling, Court Assistance And 
Referrals For Victims Of Domestic Violence. Will Accept Men 
In Emergencies And ReIer Accordingly. 

Agency #: 34796 

SALVATION ARMY 
POBox 357 
Shelbyville, IN 46176 
COUNTY: Shelby 
OFFICE: (317) 398-7421 
REFERRAL:(317) 398-7421 
REF HOURS: Monday Through F:.day 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Baskets, Rent Assistance, Prescription Assistance, 
Free Meals Breakfast, Lunch Daily. Donations Accepted. 
Referrals To Youth Shelter For Runaways. 

I~~----~~----~~--~ Agency #: 16637 Agency #: 32625 Agency #: 22177 
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SHELBY COUNTY YOUTH SHELTER CARE 
611 S Harrison St 
Shelbyville, IN 46176 
COUNTY: Shelby 
OFFICE: (317) 398-3633 
REFERRAL:(317) 398-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 18 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Emergency Shelter. Long Term 
Residential Program, Walk-Ins For Short Term Only. Long 
Term Must Be Placed By Welfare Or Probation. Counseling, 
Medical Asistance And Referrals. 

AiiC'ncy #: 29390 

SALVATION ARMY - CORPS 
540 S Carroll St 
POBox 566 (Mailng Address) 
South Bend, IN 46601 
COUNTY: St Joseph 
OFFICE: (219) 233-9471 
REFERRAL:(219) 233-9471 
REF HOURS: Monday Through Friday 6AM TO 12PMJ1PM 
T04PM 
AGE SERVED: All Ages SEX: Family 
FE:E: Free 

Emergency Services For Residents Of This Area. Food, 
Clothes, Financial Assistance, Transportation And Substance 
Abuse Referrals. 

Agency II: 17087 

LIFELINE 
POBox 1017 
Terre Haute, IN 47806 
COUNTY: Vigo 
OFFICE: (812) 235-8333 
REFERRAL:(812) 235-8333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Crisis Hotline, Crisis Intervention. 

CENTER FOR THE HOMELESS 
813 S Michigan St 
South Bend, IN 46601 
COUNTY: St Joseph 
OFFICE: (219) 262-8700 
REFERRAL:(219) 282-8700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Shelter, Food, Local Transportation, Court Services. Youth 
Under 18 Need Parental Permission. Can Stay Up To One 
Year If Needed. 

Agency #: 16626 

YOUTH SERVICE BUREAU - SAFE STATION 
1322 Lincoln Way East 
South Bend, IN 46613 
COUNTY: St Joseph 
OFFICE: (219) 264-9231 
REFERRAL:(219) 284-9395 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Short-term Homeless & Runaway Youth Emergency Shelter. 
To Be Placed In Foster Or Group Home, Written Parental 
Approval Required In 24 To 48 Hours. 

Agency #: 23666 

LIGHTHOUSE MISSION 
1450 Wabash Ave 
Terre Haute, IN 47607 
COUNTY: Vigo 
OFFICE: (612) 232-7001 
REFERRAL:(812) 232-7001 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter. Food And Pastoral Care. There Is No 
Charge, Although Residents Must Help In The Dally Chores 
Around The Mission. 

HOPE RESCUE MISSION 
532 S Michigan St 
South Bend, IN 46629 
COUNTY: St Joseph 
OFFICE: (219) 288-4842 
REFERRAL:(219) 288-4842 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter For Homeless Adults/Families. Space 
For 31 Men, 4 Women, & 7 Families. Alcoholics 
Anonymous Meeting Weekly. Has AIDS Testing And 
Education. 

Agency #: 34944 

BETHANY HOUSE 
1402 Locus St 
Terre Haute, IN 47607 
COUNTY: Vigo 
OFFICE: (812) 232-4976 
REFERRAL:(812) 232-4978 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Shelter For Families. Food Provided If Needed. 
Referrals Made For All Other Services. Soup Kitchen On 
Premises. 

Agency Ii: 17970 

OTIS BOWEN CE~TER FOR HUMAN SERVICES INC 
650 N Harrison St 
Warsaw, IN 46560 
COUNTY: I<osclusko 
OFFICE: (219) 267-7169 
REFERRAL:(6CO) 342-5653 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Hotline, Info And Referral, Counseling. Deals With Clients 
Suffering From Substance Abuse (Alcohol & Drugs), 
Domestic Violence, Child Abuse, Legal And Marital 
Problems. 
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Statewide 24 Hour Holiine Offering Referrals For People 
Needing Support And Education From Others Who Are In A 
Similar Situation. 

JOYCE WILLIAM CENTER 
1219 N 13th St 
POBox 172122 
Kansas City, KS 66101 
COUNTY: Wyandotte 
OFFICE: (913) 321-0951 
REFERRAL:(913) 321-0951 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: See Below 

20 Bed Emergency Sheller For Abused Women IChiidren, 
Boys To Age 12. HotLine Info IReferral, Victim, Medical, 
Pregnancy IParenting Services, Emergency Assistance And 
Outreach. Counseling, SeJfhelp Groups. 

Agency 33493 

SEX: Both 

Hotline And 18-Btld Shelter For Victims Of Sexual Abuse Or 
Domestic Violence. Selfhelp Support Groups. Wheelchair 
Accessible And Services Available For The Hearing Impaired. 

KAW VALLEY INEUTRAL GROUND 
632 Tauromee 
Kansas City, KS 66101 
COUNTY: Wyandotte 
OFFICE: (913) 621-4641 
REFERRAL:(913) 621-4641 
REF HOURS: 7 Days 24 Hours 

SERVED: 01 To 17 SEX: Both 
FEE: Free 

Long Or Short-term Crisis Intervention For Teenagers. 
Emergency And Residenllal Shelter Is Available For Abused, 
Deprived And Neglected Children (Birth To 17). 

• Johnson 
(913) 649-672~ 

... ",,,,, ... \,, 3) 649-6723 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

NORTHWEST KANSAS FAMILY SHELTER 
PO Box 284 
Hays, KS 67601 
COUNTY: Ellis 
OFFICE: (913) 625-4202 
REFERRAL:(913) 625-3055 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Safe House Emergency Shelter For Battered Women 
Holline Information And Referrals, Advocacy And 

IAc:cornpalnhllent Education And Counseling Services For 
Victims Of Sexual Assault /Domestic Violence. 

Emergency Shelter Beds For Homeless And Runaway 
36 Residential Beds For Emotionally Disturbed 

6 To 17, Medical And Counseling Services For 

EMER(3Et>ICY SHELTER CENTER 
Leaven,wol1h St 

Mal'hal~an. KS 66502 
Riley 

537-3113 
" .. ,r""l<j~L;I"13) 537-3113 

HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

26-Bed Adult Shelter. Clients Are Employed, Then Referred 
And Rent Assistance, Individual, Group, Famlly/Marriage Information And Referral, Posters IPlctures Of Missing To Case Managers. G.E.D. Classes, Job Readiness And 

I Cc)unseliing, Emlergenc:y Shelter, Travel Assistance, Housing Children, Assist In Family INonfamlly Abductions, Prevention & Stress Classes. 
To Kids Who Need Them. Offer Education Materials, And Speakers Bureau. 

Counseling On Sliding Fee. 

RED CROSS 
411 N Third Rd 
Manhattan, KS 66502 
COUNTY: Rile~' 
OFFICE: (913) 537-2160 
REFERRAL:(913) 537-2180 
REF HOURS: Monday Through Friday 9AM TO 12N 11PM 
T05PM 
AGE SERVED: 14 To 99 SEX: Both 
FEE: Free 

Referral Agency. Hotline Info And Referral Services. Blood 
Donations, Safety Classes, Emergency Food. Providing 
Military With Health Services. 

CATHOLIC SOCIAL SERVICES 
333 8 E Poplar SI 
Olathe, KS 66061 
COUNTY: Johnson 
OFFICE: (913) ;82-4077 
REFERRAL:(913) 782-4077 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Transitional Housing For 10 Families For 3 To 12 Months, 
Vocational I Educallonal Services, Emergency Assistance Of 
Food, Clothing, Financial Help Wrth Rent, Utilities, Gas, 
Prescripllons. 

TEMPORARY LODGING FOR CHILDREN 
.. SO S Rogers Rd 
PO Box 3505 
Olathe, KS 66063 
COUNTY: Johnson 
OFFICE: (913) 764-2887 
REFERRAL:(913) 764-2961 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Operate Runaway Holline At 913-764-2961, 24 Hours A 
Day. Provides Foster Care Homes/Emergency Shelter For 
Children Referred By Child Welfare. 
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I Agenc)' #: 32285 

National Directory Of Hotlines And Crisis Centers 

SUICIDE DREVENTION PROGRAM 
POBox 1151 

I Parsons, I<S 67357 
COUNTY: Labette 
OFFICE: (316) 421-3254 
REFERRAL:(316) 421-3nO 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Agency #: 28681 

YOUTH CRISIS SHELTER 
1915 Crawford 
Parsons, KS 67357 
COUNTY: Labette 
OFFICE: (316) 421-6941 
REFERRAL:(316) 421-6941 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Free 

Agency #: 33673 

ASHBY HOUSE 
150 South 8th 
Salina, KS 67401 
COUNTY: Saline 
OFFICE: (913) 826-4935 
REFERRAL:(913) 825-4935 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Suicide Prevention, Education And Sulclde Survival Support 17-Bed Shelter For Youth For Ages 6 To 17. Referrals Should Emergency SheKer For Famliles. Provides Assistance And 

I 
Group, Referral Service. Professional Backup Services 
Provided By Labette Center For Mental Health. Outreach, 
Case Ma:::""il!1'menl. 

Cortle n,rough Law Enforcement Agencies Or The Life Scl100l Classes. Will Take Women With Children. 
Department Of Social Services. 

I~~----~~----~~--~ Agency II: 15743 Agency II: 15744 Agency II: 28426 
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HOTLINE CRISIS INFORMATION AND REFERRAL 
20755 Ohio 
SuHe 6C 
Salina, KS 67401 
COUNTY: Saline 
OFFICE: (913) 827-4803 
REFERRAL:(913) 827-4747 
REF HnURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

COMMUNITY INFORMATION SERVICE TTOPEKA LIBRARY 
1515 W 10th St 
Topeka, KS 66604 
COUNTY: Shawnee 
OFFICE: (913) 233-4636 
REFERRAL:(913) 233-4636 
REF HOURS: MON-FRI9AM-9PM SAT-9A-GP SEPTTHRU 
MAY SUN 9AM-6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Infomlalion & Referrals, Crisis And Suicide Intervention infomlation And Referral For Shawnee County In Regard To 
And Counseling. Social Service And Community ResourceS As A SeNica Of 

Topeka And Shawnee County PubliC Library. 

Agency II: 32289 

SALVATION ARMY - CITADEL 
1320 e 6th St 
Topeka, KS 66607 
COUNTY: Shawnee 
OFFICE: (913) 233-9648 
REFERRAL:(913) 233-9648 
REF HOURS: Monday Through Friday 9AM TO 12PM /1 PM 
T04PM 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Day Shelter Open 9am To 4pm, Providing Medical Heanh 
Services, individual Counseling And Rellgous Pastoral Care. 

Agency II: 29301 

INTERFAITH INN 
320 E Central 
WichHa, KS 67202 
COUNTY: Sedgwick 
OFFICE: (316) 264-8051 
REFERRAL:(316) 264-8051 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Shelter For Homeless Single Males And Females. Alcohol And 
Drug Free Envlronmenl Women & Children, Families And 
Single Men With Children. 

Agency II: 28538 

EPISCOPAL SOCIAL SERVICES (NCSIVENTURA HOUSE) 
233 SaInt Frances 
Wicl111a, KS 62202 
COUNTY: Sedgwick 
OFFICE: (31E) 269-4160 
REFERRAL:(316) 269-4160 
REF HOURS: Monday Throllgh Friday 9:30AM TO 3:30PM 
AGE SERVED: 16 To 70 SEX: Both 
FEE: Free 

Mainly Drop-In Center And Soup KHcilen For Homeless Age 
16 To 70, Some Financial Assistance, Intervention For 
Substllnce Abusers, Emergency Medical And Pastoral Care. 
Also A Day Sheller. 

Agency II: 32554 

SALVATION ARMY - CITADEL CORPS 
136 N Emporia 
Wicl1Ha, KS 67202 
COUNTY: Sedgwick 
OFFICE: (316) 269-2769 
REFERRAL:(316) 269-2;'69 
REF HOURS: Monday Throulh Friday lOAM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter, Social Services, Individual/Family 
Counseling, OUlreacl1, Hotline Info And Referral. Pregnancy 
"Parenting, Employment /Educatlonal Services, Pastoral Care 
I'or Residents. 

~ --------------------------------------

RESCUE MISSION 
605 N Kansas Ave 
Topeka, KS 66608 
COUNTY: Shawnee 
OFFICE: (913) 354-1744 
REFERRAL:(913) 354-1744 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I g To 99 SEX: Both 
fo'EE: Free 

Emergency And Residential Sheller. Long Slays Allowed, If 
Cllenl Is Willing To Look For Work. 

Agency II: 32281 

FIRST STEP 
126N Emporia 
WichHa, KS 67202 
COUNTY: Sedgwick 
OFFICE: (316) 262-HOME 
REFERRAL:(316) 262-HOME 
REF HOURS: MON-SATURDAY lPM TO 10PM SUNDAY 
lPMT07PM 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

65-Bed Shener For 12-21 Yrs Old. Food, Clothing, 
Transportation, Outreacl1, Counseling, Substance Abuse 
Services, Aftercare, And Seifhelp And Support Groups. 

Agency II: 32581 

SALVATION ARMY - EMERGENCY LODGE 
2050 W 11th St 
Wichita, KS 67203 
COUNTY: Sedgwick 
OFFICE: (316) 263-2196 
REFERRAL:(316) 263-ARMY 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Shelter, Case Management. Crisis Intervention, 
IndMduallFamily Counseling, All Emergency Assistance, 
Outreach, For Intact Families. No Single Men. 
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Terrace 
KS 67218 

Sedgwick 
In.m"~ ... · (316) 685-8699 
REFERRAL:(316) 685-8699 
REF HOURS: MON, WED, FRI lOAM TO 2PM 

E SERVED: All Ages SEX: Both 
FEE: Free 

c:mergency She~er And 24-Hour HoUine. Provides Individual 
/Famlly Counseling, Outreach, Youth Programs, Pregnancy 
lParentlng, And EducationallEmploymenl Services. Also 
Provide Pastoral Care For Residents. 

Re,.id"nUal Treatment For At·risk Adolescents & Home For 
Runaways. Aids Babies And Babies Of Drug Addicted 
Provides Foster Care Individual/Family Counseling, 

Abuse Services. 

WICHITA AREA SEXUAL ASSAULT CENTER 
215 N St Francis SI 
Suite 1 
Wichita, KS 67202 
COUNTY: Sedgwick 
OFFICE: (316) 263-0185 
REFERRAL:(3l6) 263-3002 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: '"emale 
FEE: Free 

Sexual Abuse Services; 24 Hour Hotline. 

Info And Referral And Counseling. In·person 
I "'lUn,SBllln n Domestic Violence Serviced, Short·telTll 
I Re,sldl~nti:al. Also Support Groups. 
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SALVATION ARMY· ORCHARD HEIGHTS 
4715W2ndSt 
Wichita, KS 67212 
COUNTY: Sedgwick 
OFFICE: (316) 943-2881 
REFERRAL:(316) 943-2881 
REF HOURS: Monday Through Friday 9AM·12NOON /lPM· 
4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency SheHer. Clothing, Food, Transportation, Financial 
Assistance, Youth Programs, PregnancylParentlng, 
EmploymenVEducalional Services, IndlvlduaUFamlliy 
Counseling, For ReSidents. Pastoral Care, Outreach. 

Emergency She Her For Homeless Men. Food, Clothing 
And Pastoral Care. Agency Will Also Feed Women And 
Children. Men Must Have 1.0. 

WICHITA CHILDREN'S HOME 
810 N Holyoak St 

KS 67208 
COUNTY: Sedgwick 
OFFICE: (316) 684-6581 
REFERRAL:(316) 684-6581 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 0) To 17 SEX: Both 
FEE: Fee Varies 

Homeless & Runaway Youth Services. Fees & Payments 

l!.0URS: 7 Days 24 Hours 
!>£RVED: All Ages SEX: Both 

FEE: Free 

Hr Crisis Counseling And Referral Service. 

Hotline Info And Referral. Social 
Family Counseling, Pregnancy 

IIP,,, .. n.inn Employment IEducatlonal Servlct:s, Pastoral 
Care, For Residents Only. Outreach. 

Agency 15748 

Ui'lITEO WAY OF THE PLAINS INFOLINE 
212 N Market 
Suite 200 

I KS 67202 
COUNTY: Sedgwick 
OFFICE: (316) 267-4327 
REFERRAL:(316) 267-4327 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

InfolTllation And Referrals To Social And Health 
Organizations. 

Center For Runaways And Teens. Referrals, Intake & 
Placement, Family Counseling, Pregnancy And Parenting. 
Community Outreach, Self Help And Support Groups. 

Helpline. 

Holline Info And Referral, Counseling, Abuse !Neglect, 
Domestic Vlolence / Victim Services, Advocacy. 
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I I Agency #: 16652 

!HOMEWARD BOUND RUNAWAY SHELTER· BRIGHTON 
,lCENTER 

I
~ 13-15 E 20th SI 

Covington, KY 41014 
COUNTY: Kenton 
OFFICE: (606) 56;,"1111 
REFERRAL:(606) 581·1111 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

I 
Emergency Shetter /Altemative To Detention. Homeless & 
Runaway Youth Services, Aftercare For Family Assessment, 
Counseling, Abuse /NeglecU Protective Services, Support 
Groups, Substance Abuse Counseling. 
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Agency #: 179B9 

WOMEN'S CRISIS CENTER OF NORTHERN KENTUCKY 
835 Madison Ave 
Covington, KY 41011 
COUNTY: Kenton 
OFFICE: (606) 491-3335 
REFERRAL:(606) 491-3335 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Shetter For Battered Women Only Wrth Children. Rape 
Victims-child Sexual Assautt, Rape Survivor Counseling, Non 
Affending Parent Program. 24 Hour Hotline. 

Agency #: 33163 

SALVATION ARMY 
POBox 543 
Frankfort, KY 40602 
COUNTY: Franklin 
OFFICE: (502) 227-2636 
REFERRAL:(502) 227-2638 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing And Some Financial Assistance. No 
Application, Taken Over The Phone. 

Ir.-=~----~~----~~--~ Agency #: 32863 Agency #: 34365 Agency #: 31637 
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ACCESS 
3112nd St 
Franklin, KY 40601 
COUNTY: Simpson 
OFFICE: (512) 223-5179 
REFERRAL:(512) 223-5179 
REF HOURS: SEE BELOW COMMENTS 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

3D-Bed Emergency Shelter For Male Adults. 3D Day Stay 
Wrthln A Six Month Period. Lunch Served Mon-Sat. 

Agency #: 22327 

COMMUNITY ACTION LEXINGTON FAYETTE INC 
913 Georgetown St 
Lexington, KY 40511 
COUNTY: Lexington-fayette 
OFFICE: (606) 233-4600 
REFERRAL:(606) 233-4600 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeless Services. Helps Find Temporary IPenmanent 
Housing For Homeless In Transition. Rent Assistance (1St 
Month), Temporary Hotel-room SheUer. 

Agency #: 28642 

SALVATION ARMY 
736WMainSt 
Lexington, KY 40508 
COUNTY: Lexington-fayette 
OFFICE: (606) 252·7706 
REFERRAL:(606) 252-7706 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Emergency Services For Families Or Single Women. Housing, 
Food, Emergency Transportation VVhen Necessary, 
Community Services On Membership Basis. Day Care For 5 
Weeks To 5 Years. 

KENTUCKY RIVER COMMUNITY CARE INC 
Community Mttntal Health Center 
115 Rockw\,~j Ln 
Hazard, KY 41701 
COUNTY: Perry 
OFFICE: (606) 436-5761 
REFERRAL:(606) 436-6229 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Adult And Child Mental Health, Substance Abuse, Menta! 
Retardation Agency For The Community. VVheelchair 
Accessible. 

Agency #: 28717 

GOOD SAMARITAN 
720 Bryan Ave 
POBox 1600 
Lexington, KY 40505 
COUNTY: Lexington-fayette 
OFFICE: (606) 254-3467 
REFERRAL:(606) 254-3467 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

10 Emergency And 20 Transitional Housing Units For 
Homeless Families. Clothing, Pregnancy IParenting, 
Educational/Employment, Selfhelp Group Services For 
Residents. 

Agency #: 22329 

CENTER FOR WOMEN AND FAMILtES SPOUSE ABUSE 
CENTER 
226 W Breckenridge 
Louisville, KY 40202 
COUNTY: Jefferson 
OFFICE: (502) 581-7225 
REFERRAL:(502) 581-7222 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Medicaid 3rd Party 

Emergency Shelter, Victim ServicesiDomestlc Violence. Will 
Take Under Age Women If Married, Boys Up To 18Yrs With 
Mothers. VVheelch!.'.Ir Accessible And Services For The 
Hearlng Impaired. 

CENTER FOR WOMEN AND FAMILIES 
266 W 6eckenridge 
POBox 8026 
Lexington, KY 50463 
COUNTY: Lexington-fayette 
OFFICE: (606) 252-5521 
REFERRAL:(606) 255·9808 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

30 Reslder,tial 8eds For Battered Women /Children Up To 
30 Days. Counseling (Assigned Personal Counselor And 
Case Wor~er), All Emergency Assistance, Abuse /Neglect, 
Victim And Legal Services, Selfhelp And Support Groups. 

Agency #: 16651 

METRO ALTERNATIVE SHELTER HOUSEl 
MASH DROP·IN 
536W3rd St 
Lexington, KY 40508 
COUNTY: Lexington-fayette 
OFFICE: (606) 254-2501 
REFERRAL:(606) 254-2501 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Drop-in Center And Emergency Shelter, Length Of Stay 15 
Days. Transport Through Project Safeplace. Accepts 
RunawayI' And Youths Referred By Social Workers Or 
Their Parents. 

Agency #: 32432 

CRISIS AND INFORMATION CENTER (SOS) 
101 W Muhammad Ali Blvd 
(Address Confidential) 
Louisville, KY 40202 
COUNTY: Jefferson 
OFFICE: (502) 589-8630 
REFERRAL:(502) 589-4313 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Telephone Hotline Crlsis Intervention And Information And 
Referrals. Suicide Intervention, In-person Brief Therapy. 



Agency #: 31337 

EXPLOITED CHILDREN'S HELP ORGANIZATION (ECHO) 
720 W Jefferson SI 
Louisville, KY 40202 
COUNTY: Jefferson 
OFFICE: (502) 585-3246 
REFERRAL:(502) 585-3246 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Information And Referrals Provided To Parents Of Exploited 
Children. 

Agency #: 28416 

SALVATION ARMY 
831 S Brook St 
Louisville, KY 40203 
COUNTY: Jefferson 
OFFICE: (502) 625-1170 
REFERRAL:(502) 625-1170 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

50 BedG For Men, 23 Single Female Beds, 13 Family Units. 
Food, Clothing, Transportation, Financial Assistance, Rent 
Assistance, Information And Referral. 

Agency #: 15755 

YMCA CENTER FOR YOUTH ALTERNATIVES (SAFE 
PLACE) 
1410 S 1st St 
Louisville, KY 40208 
COUNTY: Jefferson 
OFFICE: (502) 635-5233 
REFERRAL:(502) 635-5233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Homeless. Runaway Youth Services And Shelter. Clothing, 
Counseling, Abuse/ NeglecVProtectlve Services And Hotline. 
Short Term Stay, Life Skills Training, Outreach, Transportation 
Through Safeplace Program. 

Agency #: 15758 

CRISIS LINE (UNDER GREEN RIVER MH I MR BOARD) 
Box 950 
Owensboro, KY 42302 
COUNTY: Davless 
OFFICE: (502) 684-9466 
REFERRAL:(502) 684-9466 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info & Referral. Some Abuse And Victims Services 
Available. 
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Agency #: 23977 

LIBERTY HOUSE 
529 E Liberty St 
Louisville, KY 40202 
COUNTY: Jefferson 
OFFICE: (502) 584-4673 
REFERRAL:(502) 584-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Emergency Shelter Care For Homeless And Runaway Youths, 
Ages 13 To 17 Years Old. 

Agency #: 28415 

ST VINCENT DE PAUL 
POBox 17126 
Louisville, KY 4021i 
COUNTY: Jefferson 
OFFICE: (502) 584-2480 
REFERRAL:(502) 584-2480 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Transitional Family She~er. Alcohol And Drug Services, Info 
And Referral Services To Homeless And Hungry, Women's 
Long·term Sheller. 

Agency #: 34384 

MAYSVILLE CRISIS LINEIOUTPA TIENT 
611 Forest Ave 
Maysville, KY 41056 
COUNTY: Mason 
OFFICE: (606) 564-4016 
REFERRAL:(606) 564-4016 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Pa.1y 

Outpatient Mental Heallh And Substance Abuse Services. 

Agency #: 31634 

PADUCAH MCCRACKEN COUNTY CHILDWATCH 
2625 Washington SI 
POBox 1262 
Paducah, KY 42001 
COUNTY: Mccracken 
OFFICE: (502) 443-1440 
REFERRAL:(502) 443-1440 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 0) To 18 SEX: Both 
FEE: Free 

24Hr Crisis # 502-443-1440 Info & Referral, Assist In Family 
And Non·family Abduction, Runaways, Educational Programs, 
Speakers Bureau, Sexually Exploited Victim Resource, 
Leg Isiative Advocate & Expert W~.ness. 

Agency #: 29919 

OPPORTUNITIES FOR LIFE 
1500 Poplar Level Rd 
Suite 2 
Louisville, KY 40217 
COUNTY: Jefferson 
OFFICE: (502) 637-5949 
REFERRAL:(502) 637-5949 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Info And Referral Hotline To Provide An AHemative To 
Abortion For Pregnant Girls !Women. A Network Through 
0U1 The State Of Kentucky Manned By Volunteers Who 
Offer Pregnancy Advice To Women And Their Families. 

Agency #: 28414 

WAYSIDE CHRISTIAN MISSION 
822 E Market 
Louisville, KY 40206 
COUNTY: Jefferson 
OFFICE: (502) 584-3711 
REFERRAL:(502) 584-3711 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Sheller For Men And Families. Food, Clothing, 
Transportation, Counseling For Individual And Family. 
Provides Abuse And Substance Abuse Services And Info 
And Referral. 

Ag~ncy #: 17988 

WOMEN'S CRISIS CENTER 
111 E 3rd St 
Maysville, KY 41056 
COUNTY: Mason 
OFFICE: (606) 564-6708 
REFERRAL:(606) 564-6708 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Shelter For Battered Women Only With Or Wrth Out 
Children. Rape Victims, Child Sexual Assault Program, 
Educational Programs For YoU1h. Long Term SheHer Is 
Provided If Needed. Spouse Abuse Services. Court 
Advocacy. 

Agency #: 34673 

INTERFAITH OF BELL COUNTY 
P o Box 625 
Pineville, KY 40799 
COUNTY: Bell 
OFFICE: (606) 337-5519 
REFERRAL:(606) 337-5519 
REF HOURS: Monday Through Friday 9AM-12PMl1PM-
3PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

Emergency Assistance Food, Clothes, Transportation, 
Outreach And Some Financial Assistance; Utility Bills, 
Eviction Notices, Medications. Blanket And Bedding To Fire 
Dlaster/Bumt Out Families. Must Receive Food Stamps. 
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SEX: Both 

IAsslsllanc:e Wrth Basic Needs, Such As Food, Clothing, And I Assistance. 
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Statewide 24-Hr Referral Hotline Providing Crisis Intervention 
And Suicide Prevention. In·state Toll·free Number 800-749-

•.•. SALVATION ARMY 
. 630 Beagard St 

AI",."n,nn" LA 71309 
COUNTY: Rapldes 
OFFICE: (316) 442·0445 
REFERRAL:(318) 442·0445 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Family 
FEE: Free 

Lodging Facility. Assist Families, And Men And Women, If 
Something Is Needed And Cannot Be Provided, They Will 

Refer Client To Another Facility. 

I 
2673. 

I-:------u-::-=;-:;------~;;;:;__---_I_::_:==:;_;::_:____-____l 

Ilrnlll\lTV. 

I 
I
' ~n">rrl~n'ov Program Providing Asslslance For Food, Rent 

And Transportation. 

I 
I 
I 

BATTERED WOMEN'S PROGRAM OF BATON ROUGE 
POBox 2133 
Baton Rouge, LA 70821 
COUNTY: East Baton Rouge 
OFFICE: (504) 389·3001 
REFERRAL:(504) 389·3001 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FER: Free 

AGAINST RAPE PROGRAM· TURNING POINT 
SHELTER 
POBox 1908 
1404 Murray St 
Ale •• andri" LA 71309 
COUNTY: Rapides 
OFFICE: (318) 448·0284 
REFERRAL:(318) 442·7196 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free Sliding See Below 

BATON ROUGE CRISIS INTERVENTION CENTER 
4837 Revere Ave 
Baton Rouge, LA 70806 
COUNTY: East Baton Rouge 
OFFICE: (504) 924-1431 
REFERRAL:(504) 924·3900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free Sliding 

24-Hour Confidential Counseling Service Which Provides 
Crisis Counseling, Info And Referral, Suicide Outreach. 

Abuse, Domestic Violence. Rape Crisis Hot!'ne. Crisis Clinic 6 To 8 Visits (By Appointment). Suicide 
Point Shener For Battered Women And Their Children. Survivors Support Program·include Family & Friends. 

Services Are Free, On Going Counseling Is On A Bereavement Group. 
Scale. 

BISHOP OPP CENTER 
2550 Plank Rd 
Baton Rouge, LA 7080S 
COUNTY: East Baton Rouge 
OFFICE: (504) 383·7439 
REFERRAL:(S04) 3S5-0440 
REF HOURS: 7 Days 4PM·6AM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

COMMUNITY SERVICES 
1800 S Acadian Thruway 
POBox 1666 
Baton Rouge, LA 70tl:.!1 
COUNTY: East Baton Rouge 
OFFICE: (504) 336-6770 
REFERRAL:(S04) 336-6770 
REF HOURS: Monday Through Friday 8:30AM TO 

SEX: Both I Bed Shener For Abused Women And Their Children, Boys Ovemight Men's Shelter With 26 Beds, Soup Kitchen, Laundry, 
12. Provides Hotline, Housing And Legal Services, Employment Assistance And Limited Individual Counseling. 

I 
I 
I 
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I "o,um.t:1II1O For Individual, Group And Family. 

Will Go On Scene To Investigate Any Child Abuse, Neglecl Or 
Assault Claim. Refers You1h/Children To Support Groups And 

IAoorol,ria'le Emergency Shelters. 

MarybeUe Dr 
1249 N 49 St 
Baton Rouge, LA 70602 
COUNTY: East Baton Rouge 
OFFICE: (504) 355-4686 
REFERRAL:(S04) 355-5440 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: $S/Nlght 

Church Based Shener For The Homeless And Welfare 
Families. Can Accomodate Up To 50·60 People Plus Children 
De[len[lino On Need. Will Accept Anyone In Need Of Shener 

FOOd. 

Family Life Program, Family And Marriage Counseling 
Matemity And Option Counseling, Emergency Assistance 

Rent, UtilHies And Travel And Immigration And 
Refugee Services. 

Hotline, Information And Referrals. 
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Agency #: 31440 Agency #; 34696 Agency #: 33079 

SAFETY NET SALVATION ARMY ST VINCENT DE PAUL I 
PO Box 72 7361 Airline Hwy POBox127 
821 Main SI Baton Rouge, LA 70805 Baton Rouge, LA 70821 
Baton Rouge, LA 70821 COUNTY: East Baton Rouge COUNTY: East Baton Rouge 
COUNTY: East Baton Rouge OFFICE: (504) 355-4483 OFFICE: (504) 355-5158 
OFFICE: (504) 383-7266 REFERRAL:(504) 355-4483 REFERRAL:(504) 383-7439 I 
REFERRAL:(504) 383-7266 REF HOURS: OFFICE MON·FR 9AM·3:30PMI SHELTER 24 REF HOURS: MON·FRI8AM TO 4:30PM SAT 8AM TO 
REF HOURS: 7 Days 24 Hours HRS 1PM 
AGE SERVED: 09 To 16 SEX: Both AGE SERVED: 18 To 99 SEX: Male AGE SERVED: 18 To 99 SEX: Male 
FEE: Free FEE: Free FEE: Free I 
22·Bed Temporary She~er For Homeless And Runaway 35 Bed She~er For Men Or.ly. Counseling And Referral 25-Bed Emergency Shetter For Adu~ Men. 
You1hs. Provides Hotline And Info And Referrals. Services Provided. 

I 
Agency #: 17997 Agency #: 28215 Agency #: 32270 I 
STOP RAPE CRISIS CENTER ST BERNARD BAnERED WOMEN'S SHELTER WELCOME HOME 
233 St Ferdinand St Address Confidential 24292 Crowley Unls Hwy 
Baton Rouge, LA 70801 Chalmette, LA 70043 Crowley, LA 70526 
COUNTY: East Baton Rouge COUNTY: Saint Bemard COUNTY: Acadia I 
OFFICE: (504) 389-3456 OFFICE: (504) 278·7788 OFFICE: (318) 783-9819 
REFERRAL:(504) 383-7273 REFERRAL:(504) 278-7788 REFERRAL:(31El) 783-7066 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th AGE SERVED: 18 To 99 SEX: Women·Chlid AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free FEE: Free I 
Counseling And Services For Survivors Of Sexual Assautt Or 10·Bed Temporary Domestic Violence Shelter For Women, Church Run She~er For Homeless Persons. Provides 
Sexual Abuse. Male Children Up To Age 12 Only. Offer Counseling And Food/She~er And Clothes For 21 Men And '10 Women. 

Emargency Services. 30-Day Stay. Transportation Available In Some Cases. Also Has 
Educational Programs. Also Serves Families & Women I 

I 
Wdh Children. 

; 

I 
Agency #: 34317 Agency #: 29748 Agency #: 15762 

DE RIDDER HELPLINE JUNE JENKINS WOMEN'S SHELTER HORIZON HOUSE SHELTER 
PO Box815 Address Confidential 2431 River Rd 
De Ridder, LA 70634 De Ridder, LA 70634 Hammond, LA 70401 

I 
COUNTY: Beaurguard COUNTY: Beauregard COUNTY: Tangipahoa 
OFFICE: (318) 462·0609 OFFICE: (318) 462,1452 OFFICE: (504) 542-7811 
REFERRAL:(318) 462·0609 REFERRAL:(318) 462·6504 REFERRAL:(504) 542-7811 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th AGE SERVED: 15 To 99 SEX: Women-Child AGE SERVED: 12 To 17 SEX: Both 

I 
FEE: Free FEE: Free FEE: Free 

Referral Hotline Service For All Crisis S~uations. 16-Bed Emergency She~er For Women And Their Children, Emergency Shelter, Counseling, Maximum Stay 45 Days. 
Primary Concem Is Domestic Violence. Emergency 
Assistance, Counseling, Legal, Law Enforcement Pregnancy 

I 
/Parenting, Abuse /Neglect And Employment Services. 

I 
Agency #: 26897 Agency #: 29656 Agency #: 32793 

METROPOLITAN 8A TTERED WOMEN'S SHELTER FAITH HOUSE LAFAYEnE CARES I 
POBox 1Q775 POBox 93145 605WSIMary 
Jefferson, LA 70181 Lafayette, LA 70509 Lafayette, LA 70506 
COUNTY: Jefferson COUNTY: Lafayette COUNTY: Lafayelle 
OFFICE: (504) 837·5400 OFFICE: (318) 232·8954 OFFICE: (318) 233-2437 
REFERRAL:(504) 837-5400 REFERRAL:(318) 232-8954 REllERRAL:(318) 233-2437 I 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours REF HOURS: Monday Through Friday 8AM TO 430PM 
AGE SERVED: All Ages SEX: Both AGE SERVED: 18 To 99 SEX: Women·Child AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free FEE: Free 

15-Bed Emergency Shelter Up To 6 Weeks. 30-Day Domestic Violence IEmergency Sheller For Ballered Women AIDS Hotline Info And Referral, Counseling, All AIDS I 
Emergency She~er For A Max Of 4 Months. Offer Counseling, IChildren. Hotline Info And Referral, Counseling, Victim Related Services. Self Help/Support Groups And Buddy 

i ,_,~gal Assistance, Self-help Support Groups For Adu~s And Assistance, Outreach. Food, Clothing, Transportation, Legal Program. Also HIV Testing And Counseling. Provides 
Children. Services, Support Groups For Residents. Education To The General Public Via Presentation. I 

I 
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I 
I 
I 

SALVATION ARMY 
212 6th St 
Lafayette, LA 70501 
COUNTY: Lafayette 
OFFICE: (318) 235-2407 
REFERRAL:(318) 235-2407 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

3S-Bed Shener For Men Only. 

SOUTHWEST LOUISIANA EDUCATION & REFERRAL 
CENTER 
PO Box 52763 
Lafayette, LA 70505 
COUNTY: Lafayette 
OFFICE: (318) 232-4357 
REFERRAL:(318) 232-HELP 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info & Referral Line, Also Runs 38 Programs Dealing Wrth The 
Many Facets Of CommunHY Life. Unwed Mother Program. 
Three Dental Programs epilepsy Program, MedIcal Seminars, 
Milk Fund, Medical Loan Closet, Rx Program. 

ST JOSEPHS SHELTER FOR MEN 
425 St Johns St 
Lafayette, LA 70501 
COUNTY: Lafayette 
OFFICE: (318) 233-6816 
REFERRAL:(318) 233-6816 
REF HOURS: Monday Through Friday 8:30AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Shelter For Homeless Men Up To 14 Days. Extensions Are 
Available. Offer Clients Meals, Medical Assistance And 
Counseling For Drug And Alcohol Abuse. 

II~A,...g-e-nc-y~#::-:-::2"'83::-:8~1,..---------------------~~A-g-en-c-y~#,..:~16::-:6"'5~6--------------------rA,...g-e-n-cy-#::-:'":2~73~7::-:9:----------------~ 
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CALCASIEU WOMEN'S SHELTER 
PO Box 276 
Lake Charles, LA 70602 
COUNTY: Calcasieu 
OFFICE: (318) 436-4552 
REFERRAL:(BOO) 223-8066 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergency And ResIdential Shelter, 33 Beds For Women 
Above 18 Unless Married, Wrth Or Wrthout Children. 
Counseling, Victim ServIces, Selfhelp, Groups, Referrals To 
Other Services. 

Agency #: 29290 

UNITED WAY OF SOUTHWEST LOUISIANA 
715 Ryan St 
Room 102 
Lake Charles, LA 70601 
COUNTY: Calcasieu 
OFFICE: (318) 436-6633 
REFERRAL:(318) 436-6633 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referrals. 

Agency #: 28827 

SALVATION ARMY 
514 Harrison 
Monroe, LA 71201 
COUNTY: OuachHa 
OFFICE: (318) 325-1755 
REFERRAL:(31B) 325-1755 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shener For Men, Women And Families. All 
Services Provided, Length Of Stay Depends On 
Circumstances. 

HARBOUR HOUSE ETC 
POBox 864 
Lake Charles, LA 70602 
COUNTY: Calcasleu 
OFFICE: (318) 433-6739 
REFERRAL:(318) 433-6739 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 03 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Runaway, Homeless, And Abused 
Children. Offers Emergency Assistance And Counseling. 
Recommend That Police Bring Child To Shelter Because It Is 
Difficult To Locate. 

Agency #: 34324 

AC DOWDEN MEMORIAL SHELTER 
POBox 275 
Leesville. LA 71446 
COUNTY: Vemon 
OFFICE: (318) 239-4457 
REFERRAL:(318) 239-4357 
REF HOURS: Monday Through Friday 7:30AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

TransHlonal Housing T("I People In Need And Assist In 
Schooling And Job Needs. 

Agency #: 21521 

ASSOCIATED CATHOLIC CHARITIES 
1231 prytania St 
New Orleans, LA 70130 
COUNTY: Orleans 
OFFICE: (504) 523-3755 
REFERRAL:(504) 523-3755 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

24-Bed Emergency Adu~ Shelter, Offer Food, Clothing, 
Victims Assistance: Individual & Family Counseling, 
Employment Assisnance, Housing. Life And Parenting Skills 
Training Classes. 

SALVATION ARMY COMMUNITY CENTER 
4200 Kirkman SI 
Lake Charles, LA 70605 
COUNTY: Calcasleu 
OFFICE: (318) 478-7120 
REFERRAL:(318l478-7120 
REF HOURS: MON-FRI 9AM-4PM SHELTER 5:30PM-
7AMnDAYS 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

1 B Bed Ovemlght Emergency Shelter For TransIent AndlOr 
Homeless SIngles Or Families. Also Food, ClothIng, 

Agency #: 33804 

OUR HOUSE 
POBox 7496 
Monroe, Lo\ 71211 
COUNTY: Ouachita 
OFFICE: (316) 387-2186 
REFERRAL:(318) 387-2186 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1\ To 17 SEX: Both 
FEE: Free 

Crisis" c.vention, Short-term Shelter, Follow-up 
Counsdllng, Food, Clothes, Transportation. 6 Beds 
Available For Referrals Or Walk·lns. 

Agency #: 33884 

BOYS TOWN USA 
700 Frenchman St 
New Orleans, LA 70110 
COUNTY: Orleans 
OFFICE: (504) 949-9248 
REFERRAL:(504) 949-9248 
REF HOURS: Monday Through Friday BAM TO 4:30PM 
AGE SERVED: 02 To 18 SEX: Both 
FEE: Free Medicaid 

Residential Palcements For Children Through 3 Group 
Homes And 21 Foster Homes. Provides Emergency Shener 
Through 2 Host Homes. Wheelchair Accessible. 



Agency #: 28753 

BRANTLEY MISSION 
201 Magazine St 
New Orleans, LA 70132 
COUNTY: Orleans 
OFFICE: (504) 523-5761 
REFERRAL:(504) 523-5761 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: $3. 75/Nne 

NIght She~er For Homeless Over 18, Must Halle 10. Check·ln 
From 4pm To Midnight. Counseling, Pastoral Care. Fee Is 
$3.75 For The 1st, 3rd And 5th Nights. Residents Can Acquire 
Vouchers From 20-30 Agencies In The Area. 

Agency #; 35183 

COPEllNE 
4747 Earhart Blvd 
New Orleans, LA 70125 
COUNTY: Orleans 
OFFICE: (504) 488-4636 
REFERRAL:(504) 523-2673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Prevention Services. 

Agency #: 29300 

MUl TI·SERVICE CENTER FOR THE HOMELESS 
2801 Earhart Blvd 
New Orleans, LA 70112 
COUNTY: Orleans 
OFFICE: (504) 558-0222 
REFERRAL:(504) 558·0222 
REF HOURS: Monday Through Friday 6AM TO 4PM 
AGE SERVED: 20 To 99 SEX: Both 
FEE: Free 

To Alleviate Homelessness. Referral For Housing, From 
Missions To Permanent Housing. Employment IEducational 
Services, Job Search Program Wrth Job Listing. Limited 
Amount Of Clothing And Food. 

Agency #: 28362 

SALVATION ARMY FOR WOMEN 
1112 Sixth SI 
New Orleans, LA 70115 
COUNTY: Orleans 
OFFICE: (504) 895-6727 
REFERRAL:(504) 895-6727 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free See Below 

50-Bed Emergency Shelter For Chl~ren And Adults. 
Emergency Services, Counseling, Services For Abuse And 
Neglect. Pregnancy IParenting, Sellhelp & Pastoral Care. First 
3 Nights Free, Then $3.751W0man & $5 Per Family. 
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Agency #: 32092 

BRIDGE HOUSE 
1160 Camp St 
New Orleans, LA 70130 
COUNTY: Orleans 
OFFICE: (504) 522-4475 
REFERRAL:(504) 522-4475 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18To99 SEX: Both 
FEE: Free 

78 Rehab Beds For Men, 13 For Female Substance Abusers, 
Mostly Coming Off The Streets, Detox & Counseling. Clients 
Work At In·house Jobs, Are Expected To Repay Something 
Once They Find Outside Employment. 

Agency #: 14397 

COVENANT HOUSE NEW ORLEANS 
611 N RampartSt 
New Orleans, LA 70112 
COUNTY: Orteans 
OFFICE: (504) 564-1111 
REFERRAL:(504) 584-1126 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17To21 SEX: Both 
FEE: Free 

Crisis Center Providing Emergency Shelter And Services To 
Runaway IHomeless youth. Mother IBaby Program, 
Transnlonal Living, Medical Clinic, Legal Help. Outreach, 
Aftercare, Food, Clothing. 

Agency #: 29303 

NEW ORLEANS HEALTH CARE FOR THE HOMELESS 
914 Union St 
New Orteans, LA 70112 
COUNTY: Orleans 
OFFICE: (504) 526·3750 
REFERRAL:(504) 528·3750 
REF HOURS: MON·FRI BAM TO 4PM 24 HOUR ON CALL 
REFERRAL 
AGE SERVED: All Ages SEX: Family 
FEE: Free Medicaid 

Medical Clinic & Phannacy Providing Medication Services For 
The Homeless, Mental Health, Substance Abuse COUnseling, 
After Care, Case Management. Outreach, Medical And AIDS· 
Related Services. 

Agency #: 1576B 

YWCA BATTERED WOMEN'S PROGRAM 
601 S Jefferson Davis Pkwy 
New Orleans, LA 70125 
COUNTY: Orteans 
OFFICE: (504) 4Sf>.0377 
REFERRAL:(504) 4Bf>.0377 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Botlh 
FEE: Free 

Emergency SheUer, Victim Services, ShortlLong Tenn 
Residential, Referrals To Needed Services. 

Agency #: 26763 

CARE CENTER \THE 
Catholic Chamles 
4222 S Broad St 
New Orleans, LA 70125 
COUNTY: Orleans 
OFFICE: (504) 622·3751 
REFERRAL:(504) 523-3755 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

12·Bed, 30-Day Temporary Shelter For Women And 
Children. They Also provide A Program For Increasing Life 
Skilis And Gaining Independence. 

Agency #: 31707 

COVENANT HOUSE NEW ORLEANS - AFTER CARE 
CENTER 
Communny Service Center 
400 NRampart 
New Orleans, LA 70122 
COUNTY: Orleans 
OFFICE: (504) 523-3292 
REFERRAL:(504) 523-3292 
REF HOURS: Monday Through Friday 8AM·5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services To Ex·resldents Of Covenant House & To General 
Communny. Individual Counseling, Child Care, Food, 
Clothing, Fumnure, Appliances, & Assistance Wrth GED. 

Agency #: 26B76 

OZANAMINN 
643CampSt 
New Orleans, LA 70130 
COUNTY: Orleans 
OFFICE: (504) 523-1164 
REFERRAL:(504) 523-11 B4 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

96·Bed Emergency Shelter For Men, From 16 (Women 
IChiidren May Come And Eat 7 Days). Clothing /Food, 
Individual Counseling, Medical Care, Transitional Housing 
For Residents, Religious IPastoral Care. 

Agency #: 17999 

YWCA RAPE CRISIS PROGRAM 
601 S Jefferson Davis Pkwy 
New Orleans, LA 70119 
COUNTY: Orteans 
OFFICE: (504) 482-YWCA 
REFERRAL:(0O4) 483-B6B6 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
fo'EE: Free 

Rape CriSis Program For All Ages, In10 And Referral 
Hotline, Counseling, Mental Health, Abase !Neglect, Victim 
Services, Sellhelp ISupport Groups. Emt;rgency Assistance. 
Provide Courtroom Advocacy. 
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EVERGREEN SHEL.TER 
4 Cotton St 

I Shl"eve,port, LA 71101 
• Caddo 

In",,,,r,,· (318) 222.5537 
REFERRAL:(318) 222·5537 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Hotline; Someone To Talk To, Information And Referrals Given Drop-in Center For The Homeless. Case & Budget 60-Bed Emergency Shetler For Women /Chlldren From 18, 
Pregnancy /Parentlng, Medical And Counseling Services 
For Residents, Emergency Assistance. Married Men 
Accepted With Wife And Children (Marriage License 
Required). 

By Volunteers. Management, Transportation, Travelers Aid, Showers. 

I 
Emergency Shetler For Homeless Women, No Limit On Stay. 
Accepts Walk·ins Over 18 Yrs Old. Accepts Pregnant Women, 
But No Children. 

I 

I 
I 
I 
I 
I 
I 
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30-Bed Emergency Shetler For Battered Women And Their 
Children. Counseling, Information And Referrals. 

Emergecy Shelter, Length or Stay 30 Days. 24 Hour 
I En,err,en,,,,, Intakes May Require Involvement Of Another 

Do A Face To Face Interview. 

Laundry Facil~les. Hotline Info & Referrals. 

Agency 

PROVIDENCE HOUSE 
814 Cotton St 
Shreveport, LA 71101 
COUNTY: Caddo 
OFFICE: (318) 221·7887 
REFERRAL:(318) 221·7887 
REF HOURS: Monday Through Friday 9am To 5pm 

~,ERVED: 18 To 99 SEX: Women.f:hild 
FEE: Free 

102·Bed Emergency & Residential Shetler For Families With 
To 2 Year Stay. Food, Clothing, Transportation, 

Employment Education, Transitional Housing. 
Assistance/Mental Heatlh Assistance. 

L.lGHTHOUSE 
POBox 3159 
Slidell, LA 70459 
COUNTY: Saint Tammany 
OFFICE: (504) 649-0664 
REFERRAL:(504) 649-0664 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 72 SEX: Both 
FEE: Free 

SALVATION ARMY MEN'S SHEL. TER 
201 E Stoner 
Shreveport, LA 71101 
COUNTY: Caddo 
OFFICE: (318) 424-3200 
REFERRAL:(318) 429-7468 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Male 

Emergency Shetler For Men. Provide Food, 
Clothing, Counseling And Religious/Pastoral Care. 

JOSEPH'S CHURCH 
966 Thibodaux St 
Thibodaux, LA 70302 
COUNTY: Lafourche 
OFFICE: (504) 446-1387 
REFERRAL:(504) 446-1387 
REF HOURS: Monday Through Friday 8AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Non·profrt Mission Providing Shelter And Food. Only Free Help Wdh Clothing & Food. Also Help Wdh Small Bill;;, 
Shelter In LA, MS, And FL. Pastoral Counseling And Religious Electric, Gas And Food Stamps. Will Make Referrals. 
Instruction To On Site Clients And In Referrals. 

National Clearinghouse On Violence Prevention Information. 
Newsletter, Materials And Referrals. Sponsor Annual 
Conference And Workshops. 

Permanent & Affordable Housing For Homeless. 
In Daily Living Skills, Aftercare To Prevent 

Hnrn,.I,.~~n".:~ 3 Mcnth Sobriety For Program 
I Participation. 



Agency #: 21722 

NEW HOPE· ATTLEBORO 
PO Box4100 
140 Park 51 
Attleboro, MA 02703 
COUNTY: Bristol 
OFFICE: (508) 226-4015 
REFERRAL:(508) 695-2113 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: $2 Day/Famll 

Shelter For Battered Women. Capacity 10 Rooms, 2·3 Beds 
Per Room. Accept Male Children Over Age 12. Outpatient 
Counseling. Suicide Prevention. 

Agency #: 29399 

BOSTON NIGHT CENTER AT CENTER HOUSE 
31 Bowker St 
Boston, MA 02114 
COUNTY: Suffolk 
OFFICE: (617) 523-8786 
REFERRAL:(617) 248·1998 
REF HOURS: DAILY OVERNIGHT SHELTER 8:30PM TO 
6:30AM 
AGE SERVED: 21 To 70 SEX: Male 
FEE: Free 

Overnight Drop-in Center For 60 Adults, For Shetter And 
Meals, Along Wdh Nursing And Counseling. No Sleeping 
Facilnles. Offers Breakfast And Dinner. 

Agency #: 30978 

CATHOLIC CHARITIES ARCHDIOCESE OF BOSTON 
10 DemeSt 
Boston, MA 02114 
COUNTY: Suffolk 
OFFICE: (617) 521·0100 
REFERRAL:(617) 521·0100 
REF HOURS: Monday Through Friday SAM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Medicaid 3rd Party 

Foster Care Emergency Shetter For Youths, Adoption, 
Protective Services For Ctlildren. Day Care, Counseling For 
Single Parents. Food Program, TransHional Housing, Aid To 
Elderly, Refugee Services. 

Agency #: 33066 

EMERGENCY SHELTER COMMISSION 
Boston City Hall 
Room 716 
Boston, MA 02201 
COUNTY: Suffolk 
OFFICE: (617) 635-4507 
REFERRAL:(617) 635-4507 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals To Emergency Shelter And Other Services. 
Sponsors Various Food Programs. 
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Agency #: 29350 

UNITED WAY INFO LINE 
7 N Main 51 Room 215 
Attleboro, MA 02703 
COUNTY: Brlstol 
OFFICE: (508) 223-4636 
REFERRAL:(508) 223-4636 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals And Infonnatlon For Any Crisis, Problem. Place 
Homeless Single Adutts And Couples Wdhout Children In 
Shetters. TDD 508·223-4637 After Hours And Weekends 
Lucretia 506·222·0805. 

Agency #: 16666 

BRIDGE OVER TROUBLED WATERS 
47WestSt 
Boston, MA 02111 
COUNTY: Suffolk 
OFFICE: (617) 423-9575 
REFERRAL:(617) 423-9575 
REF HOURS: OFFICE M·F lOAM TO 6PM HOTLINE 7 
DAYS/24 HRS 
AGE SERVED: II To 24 SEX: Both 
FEE: Free 

Runaway/Homeless Youth Services. 10 Beds Emergency 
Housing In Foster Care Homes By Volunteers, Outreach 
Program Wdh Medical Van, Counseling, GED And Pre· 
employment Program, Dental Clinic And Transitional Housing. 

Agency #: 30922 

CHILD AT RISK HOTLINE 
Judge Baker Children'S Center 
295 Longwood Ave 
Boston, MA 02115 
COUNTY: Suffolk 
OFFICE: (617) 727·0900 
REFERRAL:(800) 792·5200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 0 I To 17 SEX: Both 
FEE: Free 

Hotline Provides Emergency Investigations Of Abuse And 
Neglect After Hours Only. The Department Of Social Services 
Is A Comprehensive Child Protection Agency And Offers 
Services To Families Wrth Abused Children. 

Agency #: 34927 

Agency #: 16672 

PROJECT RAP SHELTER 
202 Rantoul St 
Beverly, MA 01915 
COUNTY: Essex 
OFFICE: (508) 532·5316 
REFERRAL:(508) 532·5299 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

HomelesslRunaway/Abused Children's Sh,*"er, Clients Are 
Prescreened Over The Phone To Detennlr·g If Appropriate 
For Program. Transportation, Clothes, Food, Medical, 
Religious, Self·help Services. Suicide Hotline. 

Agency #: 35348 

CAMtLLE COSBY CENTER 
295 Longwood Ave 
Boston, MA 02115 
COUNTY: Suffolk 
OFFICE: (617) 232·6390 
REFERRAL:(617) 232·8390 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Mental Heatth & Prevention Services For At·risk Youth & 
their Families. Day Programming For Youth As Memativa 
To GangsNioience. Outreach Program In Schools & 
Housing Projects. Family Involvement Programs. 

Agency #: 34925 

CHURCH OF ST JOHN THE EVANGELIST 
35 Bowdoin St 
Boston, MA 02114 
COUNTY: Suffolk 
OFFICE: (617) 723-5800 
REFERRAL:(617) 723-5BOO 
REF HOURS: 7 Days BAM·5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Free Scheduled Meals. Soup/Sandwich, Sun-Thurs lpm-
3pm; Dinner, Monday And Thursday Only At 6pm. Food 
Pantry Monday And Wedne~day 1 pm·3pm. 

Agency #: 15805 

HALEY HOUSE INFORMATION AND REFERRAL 
23 Dartmouth St 2 Liberty Sq 
Boston, MA 02116 Boston, MA 02109 
COUNTY: Suffolk COUNTY: Suffolk 
OFFICE: (617) 236-8132 OFFICE: (617) 422·6779 
REFERRAL:(617) 424-0622 REFERRAL:(BOO) 231-4377 
REF HOURS: 6 DAYS, CLOSED SATURDAY 6AM·12NOON REF HOURS: Monday Through Friday SAM TO 4PM 
AGE SERVED: 18 To 99 SEX: Male AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free 

Free Scheduled Meals For Men Only, Breakfast 7am, Lunch Infonnalion And Referral Helpline. 
l1am, Both Daily Except Saturdays. Dinner Tuesday, Thur, 
Sun Only, 3:30pm-6pm. Dinners For Elderly Served Same 
TIme. Clothing Available Tues And Thurs 7:30am. 

I 
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I 
gency #: 35347 

JUDGE BAKER CHILDREN'S CENTER 
295 Longwood Ave 

aston, MA 02115 
OUNTY: Suffolk 
FFICE: (617) 232-8390 

REFERRAL:(617) 232-6390 
REF HOURS: Monday Through Friday 9am To 5pm 

GE SERVED: 01 To 18 SEX: Bolh 

Mental Health Services For Youth 1 At-risk Children. Therapy 
In TradHional Settings, Prevention Programs, Facimated Peer 
Counseling, School Outreach. Day School For Youth Wrth 
Emolional, Behavioral & Learning 

Agency #: 21717 

MARY LAWSON FORMAN HOUSE (CASA MYRNA 
NETWORK) 
POBox 16019 
Boston, MA 02118 
COUNTY: Suffolk 
OFFICE: (617) 262-9581 
REFERRAL:(617) 262-9581 
REF HOURS: 7 Days 24 Hours 

~
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelters For Battered Women, No Boys Ol'er 12. Day Care Is 
Provided. Safe Homes Available For Boys Over 12. Child Care 
Program, Advocacy, Therapy And Support Groups. Maximum 
Stay Is 6 Weeks, Then Transnlonal Living. 

I 

Agency #: 34922 

PROJECT BREAD HUNGER HOTLINE 
11 Beacon St 
(Address Confidential) 
Boston, MA 02108 
COUNTY: Suffolk 
OFFICE: (617) 723-5000 
REFERRAL:(617) 523-7010 
REF HOURS: Monday Through Friday 9AM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information On Meal And Food Distribution Programs In The 
Boston Area. 

I Agency #: 21692 

SALVATION ARMY ROXBURY FAMILY SHELTER 
23 VemonSt 

I Boston, MA 02119 
COUNTY: Suffolk 
OFFICE: (617) 427-6700 
REFERRAL:(617) 427-6700 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Family 
FEE: Free 

Family flhelter Providing Educational And Health Services. 
Housing Advocacy !Education And Family Life Skills. AIDS 

I Education And GED Preparation. Services For Families And 
Women WIth Children. 
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Agency #: 31175 

KINGSTON HOUSE OF BOSTON RESCUE MISSION 
39 Kingston St 
POBox 69 Essex Station 
Boston, MA 02112 
COUNTY: Suffolk 
OFFICE: (617) 482-8819 
REFERRAL:(617) 482-8619 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shelter, Food, Clothing And RehabliHation Services To The 
Homeless And Needy In Boston And Surrounding CHien. 
Sunday Aftemoon Meal And Chapel Service. 

Agency #: 33451 

NEIGHBORHOOD ACTION 
35 Bowdoin St 
Boston, MA 02114 
COUNTY: Suffolk 
OFFICE: (617) 723-5600 
REFERRAL:(617) 723-5600 
REF HOURS: SEE BELOW HOURS VARY 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup And Sandwiches Everyday Except Fri & Sat. 1 pm-3pm. 
Sn Down Meal On Thursdays, Opens At 5pm, Meal Served At 
6pm. Emergency Food Pantry On Monday And Wednesday 
1 pm. Senior Center For The Neighborhood, Lunch Served. 

Agency #: 21716 

RENEWAL HOUSE 
PO Box 919 
Roxbury Crossing 
Boston, MA 02120 
COUNTY: Suffolk 
OFFICE: (617) 277-4194 
REFERRAL:(617) 277-4194 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Small Fee 

Emergency Shelter For Families. Battered Women, Teenage 
Mothers Under 18 Accepted. Limned Counseling, Housing 
Assistance. 

Agency #: 30591 

SAMARITANS ITHE 
500 Commonwealth Ave 
Boston. MA 02215 
COUNTY: Suffolk 
OFFICE: (617) 247-0220 
REFERRAL:(617) 247-0220 
REF HOURS: 24 HOURS 17 DAYS WALK-IN DAILY BAM 
TOBPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 30903 

LONG ISLAND SHELTER 
Tobin Building 
Boston, MA 02169 
COUNTY: Suffolk 
OFFICE: (617) 534-2526 
REFERRAL:(617) 534-2526 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Adults, Offering Food, Clothing, 
Transportation, Alcohol And Drug Abuse Counseling, Self
help Groups For Those Staying At The Shelter. 

Agency #: 23663 

PARENTAL STRESS LINE 
654 Beacon St 
Boston, MA 02215 
COUNTY: Suffolk 
OFFICE: (617) 437-1990 
REFERRAL:(617) 437-1990 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Providing Crisis Intervention And Information And 
Referrals For Parents Under Stress, Also To Abusers And 
Potential Abusers. 

Agency #: 32695 

SALVATION ARMY 
147 Berkeley St 
Boston, MA02116 
COUNTY: Suffolk 
OFFICE: (617) 542-5420 
REFERRAL:(617) 542-5420 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Splrnual And Social Welfare Agency. Outreach, Emergency 
Assistance, Pastoral Care. Hotline Info And Referrals. 

Agency #: 33350 

ST FRANCIS HOUSE 
39 Boylston St 
Boston, MA 02116 
COUNTY: Suffolk 
OFFICE: (617) 542-4211 
REFERRAL:(617) 542-4211 
REF HOURS: MON-FRI 8AM-3PM SAT,SUN 8:30AM-
1:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Suicide Prevention Service, Operating Five Programs: 24 Hour Day ShelterWrth 2 Meals Served Daily. Also Offers 
Hotline, Communny Education And Outreach, Safe Place, Counseling, Mental Health Services, Employment 
Lifeline And Samameens Line At 617-247-6050, Dally From Assistance, On-s~e Medical Services, Self-help Meetings 
3pm To 9pm (AA) 8 Counselors On Staff. No Night-shelter Services. 

I~------~------~----
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Agency #: 33340 

TEMPORARY HOME FOR WOMEN AND CHILDREN 
41 New Chardon St 
Boston, MA 02114 
COUNTY: Suffolk 
OFFICE: (617) 727·9002 
REFERRAL:(617) 727·9002 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Fee 

She~er For Homeless Women And Children. 16 Beds For 
Women, 39 Beds For Children. Provide Financial Assistance, 
Food, Counseling, Outreach, Housing Assistance. Social 
Worker On S~e. 

Agency #: 35033 

WOMEN'S INN AT PINE STREET 
363 Albany St 
Boston, MA 02118 
COUNTY: Suffolk 
OFFICE: (617) 482-4944 
REFERRAL:(617) 482-4944 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergency Women's SheHer. Food, Clothing, Counseling, 
Medic<ll, Employment And Educational Services. 

Agency #; 31283 

FAMILY COUNSELING AND GUIDANCE CENTER 
40 Independence Ave 
Sralntree, MA 02184 
COUNTY: N(lrfolk 
OFFICE: (617) 848·7840 
REFERRAL:(617) 848·7840 
REF HOURS: MONDAY·THUR 8:30AM-9PM FRIDAY 
8:30AM TO 5PM 
AGE SERVED: Ail Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Agency #: 21397 

TRAVELERS AID SOCIETY OF BOSTON 
17 East St 
Boston, MA 02111 
COUNTY: Suffolk 
OFFICE: (617) 542·7286 
REFERRAL:(6i7) 542·7286 
REF HOURS: 7 DAYS 8:45AM TO 4:45PM SEE BELOW 
AGE SERVED: Ali Ages SEX: Both 
FEE: Free 

Homeless And Runaway Youth Servicesrrransportation. Crisis 
Intervention, Casework, Referral, Advocacy Services, 
Referrals To SheHer, Food Vouchers, Counseling For 
Runaways. Open At South Station Sat·Sun And Holidays. 

Agency #; 33619 

WOMEN'S LUNCH PLACE 
67 Newbury St 
Boston, MA02116 
COUNTY: suffotk 
OFFICE: (617) 267·1722 
REFERRAL:(617) 267·1722 
REF HOURS: MON,TUE,THUR,FRI,SAT 8:30AM TO 1PM 
AGE SERVED: Ali Ages SEX: Women-Child 
FEE: Free 

Services For Homeless Women & Children Offering Food, Day 
Shelter Hospitality, Basic Resources, Hea~h Care, 
Celebrations And Outings, Outreach And Support And 
Opportun~les For Participation. 

Agency #: 35129 

CRITTENTON HASTINGS HOUSE 
10 Perthshlre Rd 
BMghton, MA 02135 
C,)UNTY: Suffolk 
OFFICE: (617) 782·7600 
REFERRAL:(617) 782-7600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Women·Chlld 
FEE: Silding 3rd Party 

Pregnancy Help; Temporary Shelter, Housing Search, Case 
Counseling And Psychotherapy For Families, Singles Of All Management. Counseling, Independent living Programs, 
Ages, Married Couples, Groups. Mental Health And Substance Medical Services. Comprehensive Support And EducationaU 
Abuse Counseling, Hotline Info /Referral. AIDS Related, Vocational Services. Nutrition And Chlldcare. 
Victim, Pastoral Care. 

~.~y #: 30359 Agency #: 33272 

I 
BROOKLINE COMMUNITY MENTAL HEALTH CENTER 
43 Garrison Rd 
BrOokline, MA 02146 
COUNTY: Norfolk 
OFFICE: (617) 277·8107 
REFERRAL:(617) 277-8107 
REF HOURS: M&W 9AM·rPM, TU&TH 9AM-8P FRI9AM 
T05PM 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Emergency Assistance, Counseling, Aid To Lower Income, 
Homeless & Abused Clienls. Other Services Provided Are 
Aftercare, Therapulic Community And Emergency Shelter For 
Teens. 

FIRST CHURCH SHELTER 
11 Garden St 
Cambridge, MA 02138 
COUNTY: Middlesex 
OFFICE: (617) 661·1873 
REFERRAL:(617) 661-1873 
REF HOURS: Monday Through Friday 7 AM TO 7PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Shetters For Homeless Adult Males 18 And Over. 

Agency #: 31467 

UNITED WAY 
2 Liberty Square 
Boston, MA 02109 
COUNTY: Suffotk 
OFFICE: (617) 482-8310 
REFERRAL:(617) 482-8310 
REF HOURS: Monday Through Friday 9:30AM TO 3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Community-wide Voluntary Effort To Meet Both Current And 
Emerging Human Service Needs, Offers Infomna1lon And 
Referral Hotiine. 

Agency #; 21872 

WOODS·MULLEN SHELTER. CITY OF BOSTON 
HOMELESS 
Service City Hosp~al 
784 Massachusetts Ave 
Boston, MA 02118 
COUNTY: Suffolk 
OFFICE: (617) 534-7101 
REFERRAL:(617) 534-7101 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

160-8eds Emergency Shelter For Adults, Case 
Management, Transitional Housing And Halfway House 
Available. Food, Clothing And Counseling. 

Agency #: 21696 

MAY SPRING AND NEW START (2 SHELTERS) 
54N MalnSt 
Brockton, MA 02401 
COUNTY: Plymouth 
OFFICE: (508) 587-544' 
REFERRAL:(508) 587-5441 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Family & IndividUal She~ers. Agency Houses 13 Families 
And 51 Individuals. There Are Services Throughout 
Brockton And Bridgewater For Additional Housing. Food, 
Outreach And Advocacy. 

Agency #: 33354 

HILDEBRAND FAMILY SELF·HELP CENTER·ST PAUL 
HOUSING 
85 Bishop Ailen Dr 
678 Massachusetts Ave} Rm 701 
Cambridge, MA 02139 
COUNTY: Middlesex 
OFFICE: (617) 661·1110 
REFERRAL:(617) 491·5752 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Food Pantry Wed 12noon·2pm, Sat 10am-12noon. 
Emergency Sheller For 34 Families. Pantry Via Church at 
Address 1 & Sheller Via Address #2. 

~------------------------------~.-----------------------------~~----------------------------~ 
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I 
I Agency II: 31299 

SALVATION ARMY 
PO Box 647 

1402 Massachusetts Ave 
Cambridge, MA 02139 
COUNTY: Middlesex 
OFFICE: (617)547-3400 
REFERRAL:(617) 547-3400 

I REF HOURS: 7 Days 24 Hours 

. ;;: ~~e~VED: 18 To 99 SEX: Male 

50-Bed Adun Emergency Shener For Men From Age 18, 

I Individual Counseling, Substance Abuse Services, Medical 
And Pastoral Care. Seifhelp ISupport Groups. Food 
Assistance. 
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Agency #: 21874 

SHELTER INC 
POBox 390516 
Cambridge, MA 02139 
COUNTY: Middlesex 
OFFICE: (617)864-8140 
REFERRAL:(617) 547-1885 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Family & Individual Shener, Family Trans~lonal Housing. 
Counseling And Case Management. Food, Clothing And 
Support Services. Some Financial Assistance Available. 

Agency II: 30594 

TRANSITION HOUSE - BATTERED WOMEN'S HOTLINE 
POBox 530 
Harvard Sq Sta 
Cambridge, MA 02238 
COUNTY: Suffolk 
OFFICE: (617)354-2676 
REFERRAL:(617) 661-7203 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 90 SEX: Women-Child 
FEE: Free 

Hotline That Gives Direct Assistance To Battered Women 
And Their Children. For Battered Women They Have A 
National Directory, Referrals For Massachusetts And 
Surrounding States. 

I~~----~~----~~--~ Agency II: 33318 Agency II: 2171& Agency II: 15801 

I UNIVERSITY LUTHERAN EMERGENCY WINTER SHELTER 
66 Winthrop St 
Cambridge, MA 02138 

HARBOR ME 
POBox 505634 
Chelsea, MA 02150 

CODE HOTLINE 
Omac Commun~y Agency Bid 
Concord, MA 01742 

COUNTY: Middlesex COUNTY: Suffolk COUNTY: Middlesex 
OFFICE: (617)876-3256 

I REFERRAL:(617) 547-2641 
REF HOURS: 7 Days 7:30PM TO 8AM 
AGE SERVED: 18 To 99 SEX: Both 

OFFICF:. (617)864-6974 
REFERRAL:(617) 889-2111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 

OFFICE: (506)263-8777 
REFERRAL:(506) 486-3130 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 

FEE: Free FEE: Free FEE: Free 

I Night Emergency Shelter, Open November To April, Offers 
Food And Clothing. 

TransHlonal Housing For Battered Women & Children; 
Counseling. Safe Home Network To Take In Women And 
Children In A Battery SHuation. Offer Group Support, Legal 
And Welfare Advocacy. 

Hotline Counseling And Info And Referral For Homeless 
And Runaway Youths. Also A TTY Message Relay For The 
Hearing Impaired. 

I 
~--~~~----------------------~~~~~------.~-. --------------~--~~~--------------------~ 

I 
Agency II: 21574 Agency II: 31262 Agency #: 22622 

CONCORD ASSABET ADOLESCENT SERVICES FAMILY COUNSELING AND GUIDANCE CTR NORTH DARTMOUTH YOUTH COMMISSION 
56 Winthrop St AREA OFF 400 Slocum Rd Rm 118 

I 
I 
I 

Concord, MA 01742 6 Stale Rd POBox 9339 (North) 
COUNTY: Middlesex Danvers, MA 01923 Dartmouth, MA 02747 
OFFICE: (506)371-3006 COUNTY: Essex COUNTY: Bristol 
REFERRAL:(508) 371-3006 OFFICE: (506)774-~620 OFFICE: (506)999-0755 
REF HOURS: Monday Through Friday 9AM TO 9PM REFERRAL:(508) 774-6820 REFERRAL:(506) 999-0755 
AGE SERVED: All Ages SEX: Both REF HOURS: MON-THUR 8:30AM TO 9PM FRIDAY REF HOURS: 7 Days 24 Hours 
FEE: Sliding Medicaid 3rd Party 8:30AM TO 5PM AGE SERVED: 01 To 18 SEX: Both 

Shelter and Counseling. 4 Family Shetter Homes Called 
Concord Assabet Homes For Up To 30 Day Stay. Also Have A 
Residential School For 20 Girls Wrth A Longer Stay, And A 
Trans"lonal living Program. Have Outpatient Clinic. 

AGE SERVED: All Ages SEX: Both FEE: Free 
FEE: Free Sliding Medicaid 3rd Pa.(y 

Counseling And Psychotherapy For Families, Single Adults, 
Married Couples, Adolescents, Children, Individuals And 
Groups; Outpatient Mental Health And Substance Abuse 
Counseling. 

Counseling, Crisis Intervention For Troubled Youth. 
Referrals, Transport, Homeless IRunaway youth Services, 
Abuse INeglect IProtective Services. 

II ~A~g--en-c-y~#~:~33~34~2~---------------------------;~A-g-en~c~y~#~:3~3~3~1~0-----------------------------+A~g~e~n~cy~#:~3~3~66n.2.---------------------------; 

I 
I 
I 
I 

ST JOHN - ST HUGH CHURCH 
26 Lawrence Ave 
Dorchester, MA 02121 
COUNTY: Suffolk 
OFFICE: (617)442-1431 
REFERRAL:(617) 442-1431 
REF HOURS: MONDAY TO TUESDAY 10AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Meals For Anyone From 12:30-1 :30pm. Pantry For Families 
Only. Must Have SSI Or Medicaid. Serve Food From 10am To 
Noon On Tuesdays. Must Be From The Immediate Area Of 
The Parish. 

ST MATTHEWS EMERGENCY FOOD PANTRY 
33 Stanton St 
Dorchester, MA 02124 
COUNTY: Suffolk 
OFSICE: (617)436-3590 
REFERRAL:(617) 436-3590 
REF HOURS: OPEN SAT-SUN 9:30AM TO 11 :45AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

ACCESS HOUSE 
PO Box 748 
East Falmouth, MA 02536 
COUNTY: Bamstable 
OFFICE: (506) 362-4224 
REFERRAL:(600)2BI-8336 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To I g SEX: Both 
FEE: Free 

Serve Food On An Emergency Basis Once A Month To Aduns Phone Counseling And Short Term Emergency Shelter For 
Wrth Families. Up To Seven Youths At A Time. 



Agency #: 30279 

OUR SISTERS PLACE 
PO Box 4236 
Fall River, MA 02723 
COUNTY: Bristol 
OFFICE: (508) 677-0224 
REFERRAL:(508) 671-0224 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Emergency Shelter For Abused Women & Their Children; 
Counseling, Legal Aid, Vocational Training, Emergency 
Assistance; Follow-up Program. No Male Children Over 12 
Years Of Age. 

Agency #: 31281 

FAMILY COUNSELING AND GUIDANCE CENTER 
490 Union Ave 
Framingham, MA 01701 
COUNTY: Middlesex 
OFFICE: (50a) 875-0648 
REFERRAL:(508) 875-0648 
REF HOURS: MON,THUR 8:30AM-9PM FRI8:30-5/SAT 
8:30-12:30 
AGE SERVED: 04 To 99 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Counseling And Psychotherapy For Families, Single Adults, 
Married Couples, Adolescents, Children, Individuals And 
Groups. Mental Health And Substance Abuse Counseling. 

Agency #: 22645 

FRANKLIN HUMAN SERVICES 
150 Emmons SI 
Franklin, MA 02038 
COUNTY: Norfolk 
OFFICE: (50B) 520-4901 
REFERRAL:(508) 520-4909 
REF HOURS: Monday Through Friday 8:30AM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Comprehensive Youth And Family Outreach Services. 
Individual, Group And Family Counseling, Hotline, Info And 
Referrals, Support Groups, Substance Abuse, Emergency 
Assistance. Shelter Referrals. 

Agency #: 28519 

BRODERICK HOUSE 
56 Cabot St 
Holyoke, MA 01040 
COUNTY: Hampden 
OFFICE: (413) 534-7610 
REFERRAL:(413) 534-7610 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 Ta 99 SEX: Both 
FEE: Free 

Family Shelter. Single Parents And Families, Food, Clothing, 
Transportation, Outreach. IndivlduallFamily Counseling, 
Referrals. Social Worker On Staff. 
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Agency #: 33159 

SAMARITANS OF FALL RIVER/NEW BEDFORD (SCS) 
386 Staney St 
Fall River, MA 02720 
COUNTY: Bristol 
OFFICE: (508) 673-3777 
REFERRAL:(508) 673-3777 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral For Survivors Of Suicide. Selfhclp 

Agency #: 32740 

SAMARITANS SUICIDE HOl'LINE - SAFE PLACE 
AcademyLn 
PO Box 65 
Falmouth, MA02541 
COUNTY: Bamstable 
OFFICE: (508) 546-8900 
REFERRAL:(506) 546-8900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

And Support Groups. Group Meetings On The First And Third Survivors Of Suicide Support Group. Five Local Crisis 
Thursday At 7:30pm To 9pm. Hotllnes For Suicide, Loneliness And Depression. 

Agency #: 16669 

HARBINGER HOUSE 
98 R!1nnlson Ave 
Framingham, MA 01701 
COUNTY: Middlesex 
OFFICE: (508) 872-6002 
REFERRAL:(508) 872-6002 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Male 
FEE: Free Medicaid 3rd Party 

10 Bed Adolescenl Shelter For Boys, Voluntary Clients Only. 
Program Is Very Slnuctured And Restrictive. Diagnostic 
Assessment, Long Tenm Placement Referrals, Individual 
IGroup IFamily Abuse And other Counseling, Aftercare. 

Agency Il: 21705 

GREENFIELD FAMILY INN 
128 Federal St 
Greenfield, MA 01301 
COUNTY: Franklin 
OFFICE: (413) 774-6382 
REFERRAL:(413) 774-6382 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Family And Individual Shelter. Must Be Able To Document 
Homelessness. Self And Private Referrals Accepted. 
Counseling Available. CapacHy Is For 7 Families. 

Agency #: 23660 

MAIN STREET SHELTER 
317-319 Main SI 
Holyoke, MA 01040 
COUNTY: Hampden 
OFFICE: (413) 543-2466 
REFERRAL:(413) 534-2466 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Agency #: 21877 

TURNING POINT 
75 Hollis St 
Framingham, MA 01701 
COUNTY: Middlesex 
OFFICE: (508) 875-6429 
REFERRAL:(50S) 875-6429 
REF HOURS: 7 Days 8AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

18 Bed Homeless Shelter For Adults. Hotline Info And 
Referral To Appropriate Agencies And Services. Inlake 
A'\er 4:30pm. 

Agency #: 21732 

WOMEN'S RESOURCE CENTER 
26 'MlHe SI 
454 N Canal St Lawrence 
Haverhill, MA 01830 
COUNTY: Mlddlesel! 
OFFICE: (508) 373-.\041 
REFERRAL:(508) 373-4041 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

16 Bed Emergency Shelter For Youths, 8allered Women 
IChlldren, Sexual Assault Victims. Safe Home Network. 
Crisis Intervention, Individual Short -tenm Counseling, Legal 
Advocacy, ~edlcal Services, Selfhelp ISupport Groups. 

Agency #: 34481 

MT TOM INSTITUTE 
507 Appleton St 
Holyoke, MA 01040 
COUNTY: Hampden 
OFFICE: (413) 536-5473 
REFERRAL:(413) 536-5473 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Medicaid 3rd Party Medicare 

Family Shelter With Planned Entry. Food And Counseling For 24-Hr Crisis Intervention Hotline And Referral Service, 
Shelter Residents Only, May Accept Pregnant Teens I Teen Counseling. 
Parents. No Walk-Ins Accepted. 

I I 
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I Agency #: 21729 

INDEPENDENCE HOUSE 
160 Bassett Lane 

National Directory Of Hotlines And Crisis Centers 

I 
Hyannis, MA 02601 
COUNTY: Bamstable 
OFFICE: (508) 771-6507 
REFERRAL:(508) 771-6507 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women·Chlid 
FEE: Free I 

Agency II: 21844 

L I F E CENTER 
394 Be1Jrses Way 
Hyannis, MA 02601 
COUNTY, Bamstable 
OFFICE: (508) 771-0955 
REFERRAI.:(508~ 771-0955 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Housing For Balllilred Women & Children From Shelter For Families. Family Life Advocate, Housing Search 
Age 18 And Up, Rape Victims Of All Ages, In Safe Home Worker, Facility Director; Referrals Made For Outside Social 

I 
PIClcer"enl. Individual And Group Counseling. Court AdVOcacy. Service Needs. 
Maximum Slay 5 Days. 

I Agency II: 21712 

I 
I 
I 
I 
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ELIZABETH STONE HOUSE 
POBox59 
Jamaica Plain, MA 02130 
COUNTY: Suffolk 
OFFICE: (617) 522-3417 
REFERRAL:(617) 522-3417 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Sliding 

Emergency Shelter For Battered Women And Their Children, 
No Male Children Over Age 12. Separate Theraputic 
Community Program. Altemative Residential Mental Health 
Program For Women & Chlloren In Emotional Distress. 

Agency #: 30994 

GREATER LAWRENCE MENTAL HEALTH CENTER 
30 General St 
Lawrence, MA 01841 
COUNTY: Lawrence 
OFFICE: (508) 683-3128 
REFERRAL:(508) 683-3128 
REF HOURS: MONDAY & FRIDAY 9AM-5PM 
TUES.WED.TH 9AM-8PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

24-Hr Emergency Service, Crisis Intervention, Psychiatric 
Evaluations And Consultations, Referrals. Counseling, 
Employee Assistance Programs, Elder Services, Court Clinic, 
School & Home Based Therapy & Day Treatment. 

Agency #: 21648 

RE·PLACE 
1912 Mass Ave 
Lexington, MA 02173 
COUNTY: Middlesex 
OFfICE: (617) 862-8130 
REFERRAL:(617) 862-8130 
REF HOURS: Monday Through Friday 11AM TO 7PM 
AGE SERVED: 12 To 22 SEX: Both 
FEE: Sliding 3rd Party 

Emergency Shefter For Lexington Youths. 2 Foster Care 
Families Available For Temporary Shefter Placement. 
Counseling Groups, Holline Run By Youths And Crisis 
Intervention. 

Agency #: 33166 

FINEX HOUSE INC 
POBox 1154 
Jamaica Plain, MA 02130 
COUNTY: Suffolk 
OFFICE: (617) 288-1054 
REFERRAL:(617) 288-1054 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

Domestic Violence Shelter For Battered Women, Length Of 
Stay Up To Two Months. Disabled Persons Are Included. 

Agency #: 32097 

LAZARUS HOUSE 
48 HollySI 
PO Box 408 
Lawrence, MA 01842 
COUNTY: Lawrence 
OFFICE: (508) 689-8575 
REFERRAL:(508) 689-8575 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Sheller. 42 Beds And 7 Cribs, Open To All. Youth 
Must Be 18 Yrs. Offers Food, Clothing, Dental, Day Care, Pre
school, Tutoring Services. Single Parents And Children With 
AIDS Welcome. 

Agency II: 34778 

ALTERNATIVE HOUSE 
POBox 2100 
Lowell. MA 01851 
COUNTY: Middlesex 
OFFICE: (508) 454-1436 
REFERRAL:(508) 454-1436 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Battered Women And Their Children. Legal Advocacy, 
Education And Prevention Support Groups, Counseling And 
Referrals. 60-Day Sobriety Policy Fal Stay At Shelter. 

Agency II: 33797 

CASA NUEVA VIDA 
53 Glen Rd 
Jamaica Plain, MA 02130 
COUNTY: Suffolk 
OFFICE: (617) 524-6332 
REFERRAL:(617) 524-6332 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: i8 To 99 SEX: Family 
FEE: Free 

6 Room Emergency Shetter For Families, Food, Clothing. 
Individual/Group Counseling, Educational/Employment 
Services, Support Groups. Referrals Made Through The 
Department Of Welfare. 

Agency #: 21861 

PLYMOUTH AREA COALITION FOR THE HOMELESS 
Pilgrims Hope 
149 Bishops Hwy 
Kingston, MA 02364 
COUNTY: Plymouth 
OFFICE: (617) 582-2010 
REFERRAL:(617) 582-2010 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Shelter For Families Only Wrth 4 Beds Open For Referrals. 
The Other 6 Beds Are Referred By The Dept Of Public 
Welfare. Offer Food, Clothing And Outreach. 

Agency #: 21731 

YWCA WOMEN'S CENTER (DOMESTIC VIOLENCE 
PROGRAM) 
38 Lawrence St 
Lawrence, MA 01840 
COUNTY: Lawrence 
OFFICE: (50'1) 688-2645 
REFERRAI.:(508) 688-2645 
REF HOURS: Monday Through Friday 8:30P.M-5:30PM 
AGE SERVED: All Ages SEX: Women·Chltd 
FEE: Free 

Domestic Violence Program Serving Women And Their 
Children in The Greater Lawrence Area. Crisis Intervention, 
Court And Housing Advocacy, Counseling, CommunHy 
Education And Referrals. 

Agency #: 21849 

HOUSE OF HOPE 
812 Merrimack SI 
Lowell, 1\1A 01854 
COUNTY: Middlesex 
OFFICE: (508) 458-2870 
REFERRAL:(508) 458-2870 
REF HOURS: 7 Days 24 Hours 
AGE SERVlm: 18 To 99 SEX: Women·Child 
FEE: Free 

Women Anu Children Counseling, Housing Advocacy, Well· 
baby '-""lIe, Family life Advocate. Education. 



Agency #: 21858 

PAWTUCKET HOUSE 
360 Pawtucket St 
Lowell, MA 01854 
COUNTY: Middlesex 
OFFICE: (508) 452-5410 
REFERRAL:(508) 452-5410 
R":-' HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Fami~1 She~er. Counseling And Referrals. 
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Agency #: 31321 

CATHOLIC CHARtTIES \ NORTH REGION 
55 Lynn Shore Dr 
Lynn, MA 01902 
COUNTY: Essex 
OFFICE: (617) 593-2312 
REFERRAL:(617) 593-2312 
REF HOURS: MON,TH,FRI 8:30AM TO 5PM TUES,WED 
8:30AM TO 8:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free See Below 

Agency #: 32114 

CHILDREN'S LAW CENTER OF MASSACHUSETTS 
37 Friend St 
Box 710 
Lynn, MA 01903 
COUNTY: Essex 
OFFICE: (617) 561-1977 
REFERRAL:(617) 581-1977 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Counseling, Program For PregnanUParenting Teens. Adoption Specialized Legal Assistance To Protect Children's Rights, 
Services, Infant And Young Child Day Care, Protective Service Representing Children With MUHlpie Problems Up To Age 
Referrals. Fees Apply For Counseling And Support Groups. 18. Handles Abuse /Neglect Proceedings, Runaway Cases, 

Contested Custody And Adoption Actions. 

~A~g-'e-nc-y~#~:~2~18~8~2----------------------'-------4~A-g-en-c-y~#~:34~64~5--'--------------------------fAA~ge=n~c=yn#~:3~1~344~--------------------------~ 

LYNN SHELTER ASSOCIATION 
100 Willow St Su~e 103 
Lynn, MA 01901 
COUNTY: Essex 
OFFICE: (617) 581-0739 
REFERRAL:(617) 581-0739 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

BREAD OF LIFE 
511 Main St 
Malden, MA 02148 
COUNTY: Middlesex 
OFFICE: (617) 397-0404 
REFERRAL:(617) 397-0404 
REF HOURS: TUES·FRI 11AM-7PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

40 Bed AduH Emergency SheHer. Outreach, Food /Clothing Free Meals 4 Nights Per Week. Medical Care At Facility Once 
!Transport, Individual/Group !Family Substance Abuse And A Month, Support Groups And Counseling. Have Special 
Other Counseling, Employment /Educatlon, Trans~ional Employment Program For Mentally III. Will Use Referrals 
Housing, Selfhelp /Support Groups, All ServIces For Residents When Necessary For Crisis Intervention. 
Only. 

Agency #: 34349 

SAMARITANS OF MERRIMACK VALLEY 
169 East SI 
Methuen, MA 01844 
COUNTY: Essex 
OFFICE: (SOB) 666-0030 
REFERRAL:(508) 686-6607 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Agency #; 35001 

BLACKSTONE VALLEY RAPE CRISIS TEAM 
PO BO)l215 
Milford, MA 01757 
COUNTY: Worcester 
OFFICE: (508) 476-8775 
REFERRAL:(50B) 478-2992 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 99 SEX: Both 
FEE: Free 

AMERICAN REO CROSS - MELROSE LOCATION 
786 Main St 
Melrose, MA 02176 
COUNTY: Middlesex 
OFFICE: (617) 665-1351 
REFERRAL:(617) 665-1351 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Age~ SEX: Both 
FEE: Free 

Services To Disaster Victims. The Armed Forces Families 
And Veterans. Agency Also Provides AIDS Education, 
Information And Referral Services And CommunHy 
Outreach. 

Agency #: 21883 

WINTER HAVEN SHELTER 
10NBowSt 
Milford, MA 01757 
COUNTY: Worcester 
OFFICE: (508) 478-2333 
REFERRAL:(508) 478-2333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

I 
I 
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H~tline Counseling For Suicidal, Depressed Or Lonely People. Services For Victims Of Sexual Assault. Counseling Advocacy Indillidual, Family, Women And Children Sher-er. Offer I 
Offer Outreach Work. Accompaniment Support Groups, Educational And Awareness Counseling, Emergency Assistance And Referrals. 

Programs 

Agency #: 18031 

SEXUAL ASSAULT PROGRAM - NEW BEDFORD 
WOMEN'S CNTER 
252 County St 
New Bedford, MA 02740 
COUNTI': Bristol 
OFFICE: (508) 996-3343 
REFERRAL:(50B) 996-6656 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Femal!, 
FEE: Free 

Emergency SheHer For Sexually Abused. Domestic Violence 
Counseling, Victim, Legal/Court, AIDS-Related, Hotline Info 
And Referral, Selfhelpl Support Groups, And Emergency 
Assistance. 

Agency #: 34348 

TRANSITIONAL HOUSING FOR WOMEN AND CHILDREN 
Tuming Point Inc 
21 Storey Ave 
Newport. MA 01950 
COUNTY: Essex 
OFFICE: (SOB) 462-8251 
REFERRAL:(508) 465-8800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding Medicaid 3rd Party See Below 

Temporary Housing And Support Services For Battered 
Women And Their Children. Offer Parenting Skills, Budgeting, 
TIme Management, Educational OpportunHles, Job Search 
Techniques, Apartment Hunting And Setting Up. 

Agency #; 31341 

AMERICAN REO CROSS OF MASS BAY WEST AREA 
21 FostarSt 
Newtonville, MA 02160 
COUNTY: Middlesex 
OFFICE: (617) 527-6000 
REFERRAL:(617) 527-6000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Aid To Disaster Victims And Members Of Armed Forces 
!Families. Aids Education Info And Referral, Oulreach, 
Counseling, CPR !First Aid Education. Food /Clothing 
Assistance. 

~--------------------------------------~-----------------------------~-----~----------------------.-----------------~ 
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MARATHON OUTREACH TO STREET TEENS (M 0 S T) 
111 Dedham St 

I 
POBox 2012 Wrentham Ma 02093 
Norfolk, MA 02056 
COUNTY: Norfolk 
OFFICE: (508) 668-;1631 
REFERRAL:(508) 66b-~531 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 20 SEX: Both 
FEE: Free 

Hotline And Street Outreach For Runaway, Abused Or 

I 
Neglected Youth Wrth Family Problems. Services Include 
Information And Referrals, Supportive Individual/Group 
/Family Substance Abuse And Other Counseling. 

I Agency #: 30059 

I 
NECESSITIES - NECESIDADES INC 
16 Armory St 
Northampton, MA 01060 
COUNTY: Hampshire 

I 
OFFICE: (413) 586-1125 
REFERRAL:(413) 586-5066 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women· Child 
FEE: Free 

Agency #: 28504 

FAMILY LIFE SUPPORT CENTER 
85 Main St 
Rm410 
North Adams, MA 01247 
COUNTY: Berkshire 
OFFICE: (413) 664-1l279 
REFERRAL:(413) 743-7958 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: See Below 

Hotiine Info And Referral, Counseling For Troubled People 
And Families. Residents Must Give 60% or Income, 
Refundable On Departure. Center Keeps Residents Until 
Home And Source Of Income Are Available. 

Agency #: 32254 

CUTLER CENTER 
886 Washington St 
78 South St Wrentham, MA 02093 
Norwood, MA 02062 
COUNTY: Norfolk 
OFFICE: (617) 769-3120 
REFERRAL:(617) 762-6592 
REF HOURS: MON-TH 9AM-9PM, FRI 9AM-5 124 HOUR 
REFERRAL LINE 
AGE SERVED: 02 To 99 SEX: Both 

I 
9 Emergency Beds For Women Wrth Children Under 18, Male FEE: Sliding Medicaid 3rd Party 
Dependents To Age 12 Only. Offer Abuse, Neglect And Victim 

I 

Services, Legal Services And Information And Referral Hotline. Outpatient Mental Health Clinic, IndividuaVGroup IFamlly 
Will Take Single Women. ICouples Counseling, Substance Abuse Counseling, Aftercare, 

Intervention Services. 24 Hour Referral Hotiine, Outreach, 
Psychiatrist On Staff (Medication). 

Agency #: 28464 

SALVATION ARMY 
393 River St 
North Adams, MA 02147 
COUNTY: Berkshire 
OFFICE: (413) 663-7987 
REFERRAL:(413) 663-7987 
REF HOURS: 7 Days INTAKE AFTER 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency SheHer AduH, Offering Emergency Services, 
Referrals For Counseling And Support Groups. Must Be 
Referred. 

Agency II: 31324 

AMERICAN RED CROSS - NORTH AREA 
85 Lowell St 
Peabody, MA 01960 
COUNTY: Essex 
OFFICE: (508) 531-2280 
REFERRAL:(508) 531-2280 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services To Disaster Victims, Armed Forces And Their 
Families And Veterans. Also Available, AIDS Education, 
Information Arid Referrals As Well As Community Outreach. 

~A~g-e-nc-y~#~:~3~26~5~8~-------------"--------------~A~g-e-nc-y~#~:~2~1~86=2~---------------------------t~A-g-en-c-y~#~:2~1~9~5~1--------------------------~ 
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EMERGENCY SHELTER FOR YOUTH 
19 Chestnut St 
Peabody, MA 01960 
COUNTY: Essex 
OFFICE: (508) 532-5316 
REFERRAL:(508) 532-5316 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

Emergency Shelter And Counseling ForTeens, 8 Beds 
Assigned To DSS And The Other 2 Are "Joumey" Beds For 
Homeless Teensl Runaways For A 3 Day Maximum Stay. 
Have Arrangements Wrth Bus Company To Help Kids Home. 

Agency #: 21645 

PITTSFIELD SHELTER I KEY EMERGENCY SHELTER 
369WestSt 
PittSfield, MA 01201 
COUNTY: Berkshire 
OFFICE: (413) 442-1503 
REFERRAL:(413) 442-1503 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Chins, Abused, Neglected And 
Homeless Youths. No Client Is Ever Automatically Rejected. 
Educational & Psychiatric Programs, Counseling, And 
Referrals Also Offered. 

BCAC FAMILY SHELTER 
292WestSt 
Pittsfield, MA 01201 
COUNTY: Berkshire 
OFFICE: (413) 499-2877 
REFERRAL:(413) 499-2877 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Family Shelter And Counseling For Residents. Also 
Transitional Housing, AduH Basic Education. Employment 
Readiness Training. 

Agency II: 34995 

RAPE CRISIS CENTER 
18 Charles St 
Pittsfield, MA 01201 
COUNTY: Berkshire 
OFFICE: (413) 442-6708 
REFERRAL:(413) 664-6610 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 99 SEX: 80th 
FEE: Free 

Counseling, Information And Referrals, Accompaniment And 
Advocacy Services For Victims Of Sexual Assault. 

FIRST CALL FOR HELP - BERKSHIRE UNITED WAY 
200 South St 
Pittsfield, MA 01201 
COUNTY: Berkshire 
OFFICE: (413) 442-3808 
REFERRAL:(800) 696-6948 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Providing Information And Referrals. 

Agency #: 21730 

SOUTH SHORE WOMEN'S CENTER 
225 Water St Ste 412 
Plymouth, MA 02360 
COUNTY: Plymouth 
OFFICE: (508) 746-2664 
REFERRAL:(508) 746-2664 
REF HOURS: 7 Days 24 Hours 
AGE SERVt.0, All Ages SEX: Both 
FEE: Free 

12 Bed Emergency Sheller, 24 Hour Crisis Counseling, 
Violence Prevention Program, Court Advocacy, Individual 
IGroup IFamlly Counseling, Victim Services, Selfhelp 
ISupport Groups. Food, Clothing Assistance. 
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Agency #: 31346 

AMERICAN RED CROSS· SOUTHSHORE REGION 
85 Quincy Ave 
Quincy, MA 02169 
COUNTY: Norfolk 
OFFICE: (617) 770-2600 
REFERRAL:(617) 770-2600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 21721 

DOMESTIC VIOLENCE ENDED. D 0 V E 
POBox 287 
Quincy, MA 02269 
COUNTY: Suffolk 
OFFICE: (617) 471·5087 
REFERRAL:(617) 471·1234 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Agency #: 33393 

FATHER BILLS PLACE 
38 Broad St 
Quincy, MA 02169 
COUNTY: Norfolk 
OFFICE: (617) 770-3314 
REFERRAL:(617) 770-3314 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Services To Disaster Victims, Armed Services Members 
/Families, Community Services And Outreach. AIDS 
Education, Information And Referral. 

Emergency She~er And Services For Battered Women And Shelter; Room For 10 Women Only By Referral And Must 
Their Children (No Boys Over Age 12). Youth Hotline 617·773- Be 18Yrs Or Older. The Remaining 55 Beds Are For Men 
Hurt. Community Groups And Education. Teen-dating Violence Only. 

Agency #: 32321 

LA ALIANZA HISPANA 
409 Dudley St 
Roxbury, MA 02119 
COUNTY: Suffolk 
OFFICE: (617) 427·7175 
REFERRAL:(617) 427·7175 
REF nOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: 80th 
FEE: Sliding 3rd Party 

Multl'service Agency. Provides Individual, Group And Family 
Counseling, Substance Abuse Services, Support Groups, 
Medical Services, Domestic Violence And Abuse Services, 
AIDS Services And Transportation For Clients. 

Agency #: 21726 

HELP FOR ABUSED WOMEN & THEIR CHILDREN (HAWC) 
27 Congress St 
Salem, MA 01970 
COUNTY: Essex 
OFFICE: (50B) 744-8552 
REFERRAL:(508) 744·6841 
REF HOURS: OFFICE MON·FRI 9AM-5PM HOTLINE 24 
HOURS 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Camp. 

Agency #: 31262 

OUR DAILY BREAD· CATHOLIC CHARITIES 
517 Blue HIli Ave 
Roxbury, MA 02121 
COUNTY: Suffolk 
OFFICE: (617) 427-4327 
REFERRAL:(617) 427-4327 
REF HOURS: MON WED & FRI 12:30AM TO 1:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

N'Jtrilion Program, Serving A Hoi Meal To Those In Need Five 
Days A Week In The Grove Hall Section Of Roxbury. Services 
For Women, Men, Families And Women Wilh Children. 
Wheelchair Accessible. 

Agency #: 30979 

AMERICAN RED CROSS OF MASSACHUSETTS BAY 
61 Medford St 
Somerville, MA 02143 
COUNTY: Middlesex 
OFFICE: (617) 623-0033 
REFERRAL:(617) 623-0033 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Aid To Disaster Victims, Armed Forces Members, Veterans. 
Safe Home Network, Help For Abused Women And Their AIDS EdUcation And Info. Help With Youth Programs, First 
Children. Direct Service Worker, Court Advocacy, Chlldcare As Aid, Water Safety, Home HeaHh Aide, Volunteer Training. 
Needed. Welfare And Housing Advocacy, Mult~servlce Center. Blood Donor's Drives. 
Maximum Stay At Safe Home Is 8 Weeks. 

Agency #: 21719 Agency #: 16670 

RESPOND SHORT STOPS 
66-70 Union Square 1323 Broadway 
POBox 555 Somerville, MA 02144 
Somerville, MA02143 COUNTY: Middlesex 
COUNTY: Middlesex OFFICE: (617) 776-2277 
OFFICE: (617) 623-5900 REFERRAL:(617) 776-2277 
REFERRAL:(617) 623-5900 REF HOURS: 7 Days 24 Hours 
REF HOURS: OFFICE M-F \}AM TO 5PM HOTLINE 24 HRS AGE SERVED: 10 To 17 SEX: Both 
AGE SERVED: 18 To 99 SEX: Women-Child FEE: Free 
FEE: Free 

SheHer For Battered Women. Teenage Boys Accepted, 
Depending On Individual Case. No Day Care. Support Groups, 
Advocacy, Information And Referrals. Maximum Stay Is 4 To 8 
Weeks. 

12·Bed Emergency Shelter For Runaway Youth. Length Of 
Stay Up To 45 Days. Intake 24 Hours A Day. Has Agreement 
With Traveler's Aid If Assistance With Intake Is Needed. Will 
Take Social Service Referrals. 

Agency #: 21693 

SOJOURNER HOUSE 
85 Rockland SI 
Roxburf, MA 02119 
COUNTY: Suffolk 
OFFICE: (617) 427-0622 
REFERRAL:(617) 427·0622 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Family Shelter. Services For Residents Include Food, 
Clothing, Outreach, Transportation. 

Agency #: 31490 

CATHOLIC CHARITIES CENTER 
270 Washington St 
POBox 457 Union Square 
Somerville, MA 02143 
COUNTY: Middlesex 
OFFICE: (617) 624-1920 
REFERRAL:(617) 625-1920 
REF HOURS: OFFICE M·F 9AM TO 5PM SHELTER 4PM 
T08AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

20 Adult Bed Emergency Shener For Homeless Women 
Over 1B. # 617-628-3015. Family, Child Welfare Services, 
Mental Health Counseling, Victim, Pregnancy IParentlng 
Services, Selfhelp/Support Groups. Small Fee For 
Counseling. 

Agency #: 33312 

SUMMERVILLE COMMUNITY CORP: PROJECT SOUP 
1 SummerSt 
Somerville, MA 02143 
COUNTY: MlddleDex 
OFFICE: (617) 776-5931 
REFERRAL:(617) 776-5931 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food For Those In Need In Somerville. Emergency Food 
Pantry For Families In Need And Community Suppers 3 
nmes A Week. 
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I 
I Agency II: 344BO 

YOU FAMILY SERVICES INC 
51 Everett St 
Southbridge, MA 01550 

I COUNTY: Worcester 
OFFICE: (508) 765-9101 
REFEHRAL:(800) 435-9990 
REF HOURS: OFFICE MON·FRI9AM·5PM HOTLINE 24 
HRS 

I AGE SERVED: All Ages SEX: Both 
FEE: Free Medicaid 3rd Party 

Substance Abuse Prevention, Out·patient Counseling, Home 

I 
Base Services, G E D Programming, 24 Hour Hotline And 
Peer Leadernhip Program. 

I Agency II: 32273 

GREENWICH SHELTER 

1
6S.70 Calhoun St 
Springfield, MA 01107 
COUNTY: Hampden 
OFFICE: (413) 731-5960 
REFERRAL:(413) 731·5960 

I 
REF HOURS: 7 Days 24 Hours 
A.GE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Welfare 

Emergency Shener For Women And Children. Must Be I Referred From The Deparlment Of Welfare. 

I 
Agency II: 23659 

I SPRINGFIELD RESCUE MISSION 
19 Bliss St 

. P o Box 2435 

I 
I 
I 

Springfield, MA 01101 
COUNTY: Hampden 
OFFICE: (413) 732·0!11J8 
REFERRAL:(413) 732·0808 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Shener For Adult Males, Drop-in Services And Food Fcr 
Females. Substance Abuse Counseling, Support Groups, 
Pastoral Care, Outreaeh Van, Nurses, Cl6thlng, Food. GED 
Training. 

.' I 
II 
,!;' 

Agency II: 29409 

VALLEY ADULT COUNSELING SERVICE 
20S Milford 
Upton, MA 01568 
COUNTY: Worcester 
OFFICE: (508) 529-7000 
REFERRAL:(508) 529-7000 
REF HOURS: 7 Days 24 Hours 

I 
I 

AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding Medicaid 

3 Bed Emergency Adult Shelter, Psychiatric Emergency And 
Longer Tenm Treatment Services, Hotline. Programs For 
Mentally Retarded. Selfhelp I support Groups. Services For 
Elderly. 
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Agency II: 31989 

CUMMINGS MEMORIAL 
148 Taylor St 
Springfield, MA 01105 
COUNTY: Hampden 
OFFICE: (413) 732"()516 
REFERRAL:(413) 732-0516 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: See Below 

22 Bed Emergency Shetler For Youth, 24 Bed Residential 
DonmHory For Men, Meals Offered Twice Daily, Medical 
Services. Meal $2 Each, Beds $3.50 For The Night. 

Agency II: 32655 

HORIZONS SHELTER 
764 Alden St 
Springfield, MA 01109 
COUNTY: Hampden 
OFFICE: (413) 782·8654 
REFERRAL:(413) 782-8654 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 24 SEX: Women·Child 
FEE: Free 

Shelter For Pregnant And Parenting Teens Wrth An Emphasis 
On Education And Life Skills. GED High School Diploma And 
Higher Education Referrals. Must Be Placed Through Dept 
Public 'iVelfare - Homeless Division. 

Agency II: 28507 

WORTHINGTON STREET SHELTER 
769 Worthington 5t 
Springfield, MA 01105 
COUNTY: Hampden 
OFFICE: (413) 739-2582 
REFERRAL:(413) 739-2582 
REf HOURS: 7 Days 5PM·9PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adult Homeless Shelter. Referrals For Alcohol And Drug 
Users. Help Them Get On Their Feet To Find A Job. 

Agency II: 33276 

BRISTOL LODGE FAMILY SHELTER 
POBox 1095 
62 Church St 
Waltham, MA 02154 
COUNTY: Middlesex 
OFFICE: (617) 647·9957 
REFERRAL:(617) 647-9957 
REF HOURS: Monday Through Friday 8AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance, Residential Shelter And Support 
Groups For Families Who Are Referred From Welfare. 

Agency II: 32919 

FIRST CALL COMMUNITY UNITED WAY OF PIONEER 
VALLEY 
184 Mill St 
POBox 3040 
Springfield, MA 01102 
COUNTY: Hampden 
OFFICE: (413) 737·2712 
REFERRAL:(413) 737·2712 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonmation And Referral Hotline. 

Agency II: 32250 

JEFFERSON SHELTER 
95 Jefferson 
Springfield, MA 01107 
COUNTY: Hampden 
OFFICE: (413) 736-2263 
REFERRAL:(413) 736-2263 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Emergency Shener Which Provides Clients With Counseling 
And Transportation Services Wrthln The Cny. 

Agency II: 16662 

YWCA ARCH 
POBox 80632 
Springfield, MA 01107 
COUNTY: Hampden 
OFFICE: (413) 733-1588 
REFERRAL:(413) 733-1&18 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Runaway Shetler. Offer 24 Hour Intake Services. All 
Referrals Are Screened To Determine Appropriateness For 
Program. 

Agency II: 33311 

BRISTOL LODGE MEN'S SHELTER 
27 Lexington St 
Waltham, MA 02154 
COUNTY: Middlesex 
OFFICE: (717) 893..()108 
REFERRAL:(S17) B93..()108 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free 

Assist The Homeless, Find Housing, Better Job Snuations 
And Refer Men To Rehabs. Have A Women's Shelter Also. 

I~------~------~----~ 
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Agency #: 21724 

WALTHAM BATTERED WOMEN SUPPORT COMMITTEE 
POBox 24 
Wattham, MA 02254 
COUNTY: Middlesex 
OFFICE: (617) 891·0724 
REFERRAL:(617) 899-8676 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Free 

Shetter For Battered Women And Their Children, Referrals For 
Counseling. Legal Advocacy, Support Groups In English And 
Spanish, Community Education. Maximum Stay For Clients Is 
3-4 Months. 

Agency #: 14464 

Agency #: 34350 

WESTFIELD CRISIS INTERVENTION PROGRAM 
77 Mill St 
Westfield, MA 01085 
COUNTY: Hampden 
OFFICE: (413) 568·6386 
REFERRAL:(413) 568-6386 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

24 Hour Crisis Intervention Program. Offer Emergency 
Services To Persons Experiencing Significant Emotional Or 
Psychiatric Difficutties Such As Depression, Acute Anxiety, 
Suicidal Thoughts And Psycht'sis. 24 Hr Hotline. 

Agency #: 15627 

CHILD GUIDANCE ASSOCIA 1'ION OF WORCESTER CRISIS CENTER I YOU INCORPORATED 
275 Belmont St Administrative Office 
Worcester, MA 01604 81 Plantation St 
COUNTY: Worcester Worcester, MA 01604 
OFFICE: (SOB) 791·3261 COUNTY: Worcester 
REFERRAL:(508) 791·3261 OFFICE: (508) 791·7205 
REF HOURS: M 9AM·6PM I T·TH 9AM-BPM FRI 9AM·6PM! REFERRAL:(800) 435-9990 
24 PHONE REF HOURS: 7 Days 24 Hours 
AGE SERVED: 03 To 19 SEX: Both AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party FEE: Free 

Counseling And Guidance To Emotionally Troubled Children, 
Adolescents And Parents, Including Juvenile Court Referrals. 
Special Programs For Hispanic Families And Adolescents. 
Crisis Intervention·short Term Residential. 

Agency #: 22828 

FRIENDLY HOUSE 
11 Sycamore St 
Worcester, MA 01608 
COUNTY: Worcester 
OFFICE: (508) 7132·1799 
REFERRAL:(508) 792·1799 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

26-Bed Emergency Shetter. Offer lndiv!dual And Family 
Counseling, MedicaV Heatth l"llrvices, Jobl Housing Search. 

Agency #: 15828 

YOUTH OPPORTUNITIES UPHELD (YOU INC) 
81 Plantation SI 
Worcester, MA 01604 
COUNTY: Worcester 
OFFICE: (508) 849-5600 
REFERRAL:(508) 849-5600 
REF HOURS: Monday Through Friday 9am To 5prn 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

Comprehensive Adolescent Services To Runaways, Truants, 
Abused And Disadvantaged, Troubled YoUths. Offer Crisis 
Intervention, Employment, Educational, Mental Heatth 
Services, Hotline, Independent LIving. 

Crisis !ntervenllon, Suicide Prevenllon Hotline. TTY For The 
Hearing Impaired 506·799-6562. 

Agency #: 15830 

RAPE CRISIS CENTER OF WORCESTER 
100 Grove St 
Worcester, MA 01605 
COUNTY: Worcester 
OFFICE: (508) 791·0546 
REFERRAL:(508) 799-5700 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free 

24·Hour Sexual Assault Holline, Individual !Group And Family 
Counseling. Support Groups, HIV Testing. 

Agency #: 21866 

YOUVILLE HOUSE 1·11 
133 Granne St 
Worcester, MA 01604 
COUNTY: Worcester 
OFFICE: (508) 753-3064 
REFERRAL:(508) 753-3084 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

40-Bed Emergency Shetter For Married Couples. Offer 
Individual Counseling, Medical Services And Self·help Groups. 
Families Welcome. 

Agency #: 33446 

FRIENDS OF THE HOMELESS OF THE SOUTH SHORE 
6 DriftWay 
North 
WeymoUth, MA 02191 
COUNTY: Norfolk 
OFFICE: (617) 340-1604 
REFERRAL:(617) 340-1604 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Emergency Shetter For Pregnant Women Or Families Only. 
Length Of Slay Is Determined On The Circumstances. 
Families Can Stay Until They Find Housing. Families Taken 
TD Private Homes In South Shore Area. Furniture Bank. 

Agency #: 22621 

FIRST CALL 
C/O United Way Of Cnlrl Mass 
464 Main St 
Worcester, MA 01608 
COUNTY: Worcester 
OFFICE: (508) 755-1233 
REFERRAL:(508) 755-1233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information And Referrals. Some Placement 
Services For Minors. Comprehensive Referrals For All 
Human Services In Central Massachusetts. 

Agency #: 16677 

VILLAGE EMERGENCY SHELTER DIAGNOSTIC 
Division Of YOU Inc 
979 Millbury St 
Worcester, MA 01607 
COUNTY: Worcester 
OFFICE: (508) 757·5579 
REFERRAL:(50S) 757·5579 
REF HOURS: 7 Days :'4 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

14 Bed Runaway! Child Abuse Shelter. Provides 
Counseling And Social Services, 30 & 90 Day Assessment 
Program, Case Management, Medical Care, Transportation, 
Food And Clothing. Length or Stay Is 30 Days. 

Agency #: 34807 

MARATHON OUTREACH 
PO Box 2012 
Wrentham, MA 02093 
COUNTY: Norfolk 
OFFiCE: (508) 668·3631 
REFERRAL:(508) 666-3631 
REF HOURS: MON·SAT eam To 5pm 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Street Outreach Provided Through Van Service Into 
CommunHy. Agency Provides Some Counseling, 
Educallonal Programs, Referrals, Alcohol And Drug 
Education And 24 Hr Holline. 
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I 
I 
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Emergency Sheller And Transitional Housing Far Women And 
Children. 

SEX: Both 

I I Assistance (Up To S50.00 Max Per Referral), 
Ilnfnrrr,~Ii('n And Referral To People 18 Years And Up In n,e 
'Ann~n'nI'. Area. 

I 
I 
I 

SEX: Family 

For 6 Weeks Duration, Support Services, Counseling, 
ITr,an<,nn'Mat,ion, Workshops, Tutoring. Job Assistance & Child 

LIGHTHOUSE SHELTER/ANNAPOLIS AREA MINISTRIES 
206WestSt 
POBox 6149 
Annapolis, MD 21401 
COUNTY: Anne Arundel 
OFFICE: (410) 263-1835 
REFERRAL:(410) 263-1835 
REF HOURS: 7 Days 6AM TO 10:30PM 
AGE SERVED: 18 Tv ~9 SEX: Boih 
FEE: Free 

Emergency Shelter For Single Men And Women And Women 
Children. Free Medical Clinic On The 2nd, 3rd & 4th 

Of Each Month By Appointment. Capacity For 22 
Beds During Freezing Wealher. 

31340 

YWCA - ELEANOR 0 CORNER HOUSE 
4000 Southwestern Blvd 
Arbutus, MD 21229 
COUNTY: Baltimore 
OFFICE: (410) 247-6286 
REFERRAL:(410) 247-6286 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

18-Bed TransHional Shelter For Families, Women And 
Children For Up To 13 Weeks. Provides Money Management 
Skills And Other Counseling. 

22208 

ANTIOCH SHELTER HOME 
2926 Harford Rd 
Baltimore, MD 21218 
COUNTY: Independent City 
OFFICE: (410) 467-8334 
REFERRAL:(410) 467-8334 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free I 24 Emergency Beds, 15 Transitional Beds, Offering Meals And 99 Bed Emergency /Residential Shelter. 30 Day Maximum 

Counseling. Stay, Exte,nsions For Exceptional Cases. Meals, Counseling. 

I 

General Crisis Hotline 
2666 Rlva Rd, Suite 310 

,,,rma'OOIlS, MD 21401 
rroOf ....... ,'-'. Anne Arundel 

OFFICE: (410) 222-7273 
REFERRAL:(410) 222-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Arundel County Sexual Assault Crisis Center And 
General Crisis Hotline 24Hrs Dally 410-222-7273. Face To 
Face Counseling With Rape Victims, Incest Survivors And 

Who Have Been Sexually Abused, 

• Anne Arundel 
IOlo""r,,· (410) 263-4091 

I'''~'''''''''''''.\" 0) 269-5568 
HOURS: 7 Days 9AM TO 11AM/1 :30PM TO 3PM 

AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Offers Emergency Food, Referrals And Assistance With 
Electric Bills When Funds Are Available. 

Individual/Group /Family & Couple Counseling, Domestic 
Program Including Counseling And Shelter For 

Their Children For Up To 3 Weeks. Career 
And Information And Referrals. 

Il"rneroer,c:v And Transitional Sheller, Food, Counseling and 

I~------~------~----~ 



Agency #: 28425 

BROWN MEMORIAL BAPTIST CHURCH SHELTER 
3215WBeivedere Ave 
Banlmore, MD 21215 
COUNTY: Independent City 
OFFICE: (410) 542-2795 
REFERRAL:(410) 889-3001 
REF HOURS: Monday Through Friday OPEN 5PM TO 7AM 
AGE SERVED: 01 To 99 SEX: Both 
FEE: Free 

Emergency Ovemlght Service. Hours From 5pm-7am. After 
That Clients Are Referred To Other Agencies If Necessary. 
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Agency #: 31602 

DOMESTIC VIOLENCE PROGRAM OF FAMILY & 
CHilDREN'S 
Services Of Central Maryland 
7131 Liberty Rd 
Baltimore, MD 21207 
COUNTY: Independent City 
OFFICE: (301) 281-1334 
REFERRAL:(301) 281-1334 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Women Batlered By Their Partners Are Referred To A Shener 
(Separately Maintained), May Bring Children. Victim Services. 
Batlered Women Only, No Rape Victims. Group For Batlerers. 

Agency #; 32616 

EUTAW CENTER 
700 N Eutaw St 
Banlmore, MD 21201 
COUNTY: Independent City 
OFFICE: (410) 225-0981 
REFERRAL:(410) 225-0981 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

3D-Bed Year Round Shener For Adun Males. 

I 
II 
I 
I 
I 

~A~g-'e-nc-y~#~:~3718~3~1-----------------------------4~A-g-en-c-y7.#~:3~2~5~7~7-----------------------------hA~g~e~nc=y~#L:7144~1~1---------------------------; II 
FAMILY CRISIS CENTER OF 8AL TIMORE COUNTY 
PO Box 3909 
Baltimore, MD 21222 
COUNTY: Independent City 
OFFICE: (410) 285-4357 
REFERRAL:(410) 285-7496 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

35-Bed AduH Emergency Shener For Victims Of Domestic 
Violence From Age 18. length Of Stay 31 Days, Holline Info 
And Referrals. Individual/Family Counseling, Food For 
Residents. Abuse, Neglect And Victim Services. 

Agency #: 33656 

FIRST STEP YOUTH SERVICES CENTER 
8303 Liberty Rd 
Baltimore, MD 21244 
COUNTY: Independent City 
OFFICE: (410) 521-4141 
REFERRAL:(410) 521-3800 
REF HOURS: MON-THUR 9AM TO 9PM FRI9AM-5PM, 
SAT9AM-1PM 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Crisis Intervention, Counseling, Employment Training, Drug 
And Alcohol Abuse Counseling, Parenting Education, Suicide 
Prevention, OWl Programs And Community Education About 
Issues That Affect Adolescents And Families. 

Agency #: 35265 

HOMELESS PERSONS' REPRESENTATION PROJECT 
300 Cathedral St 
Suite 204 
Baltimore, MD 21201 
COUNTY: Independent City 
OFFICE: (410) 685-6589 
REFERRAL:(410) 685-6589 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

legal Services For The Homeless And Those At Risk or 
Homelessness. Will Also Provide Referrals To Other Services 
For nle Homeless. 

FELLOWSHIP OF LIGHTS 
1300 N Calvert St 
Baltimore, MD 21202 
COUNTY: Independent City 
OFFICE: (410) 837-8155 
REFERRAL:(410) 385-1200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

9 Bed Emergency Group Shelter For Homeless /Runaway 
Youths. Also Provides 24-Hour Crisis /Information & Referral 
Hotline, Counseling, Outreach, Assessment & Case 
Management Services For youth. 

Agenc)' #: 33602 

FRANCISCAN CENTER - SOUP KITCHEN 
2212 Maryland Ave 
BaHimore, MD 21218 
COUNTY: Independent City 
OFFICE: (410) 467-5340 
REFERRAL:(410) 467-5340 
REF HOURS: Monday Through Friday lOAM TO 2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

FIRST CALL FOR HELP 
22 Light St 
POBox 1576 
Baltimore, MD 21203 
COUNTY: Independent City 
OFFICE: (410) 685-0525 
REFERRAL:(800) 492-0618 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Informallon & Referral Line. Walk-in Only Between 
9am And 5pm. Can Refer Youth To Emergency Shelter If 
Under Age 18. 

Agency #: 32622 

HEALTH CARE FOR THE HOMELESS 
111 ParkAve 
Baltimore, MD 21201 
COUNTY: Independent City 
OFFICE: (410) 837-5533 
REFERRAL:(410) 837-5533 
REF HOURS: Monday Through Friday 8:45AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food And Clothing To Homeless Children And Adults. Serves Medical, Mental Healih, Substance Abuse And Social 
As A Mailing Address For Several Clients; HIV Services. Services For The Homeless. 

Agency #: 26911 

HOUSE OF RUTH 
2201 Argonne Dr 
Baltimore, MD 21219 
COUNTY: Independent City 
OFFICE: (410) 889-0840 
REFERRAL:(410) 889-7884 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Gliding 

24 Bed Emergency Group Sheller For Abused Women 
/Chlldren,21 Day Stay, M~, Extend Another 3 Weeks. Holline 
Info & Referral, Food /Clothlng. Victim, legal Services, 
Selfhelp /Support Groups For Residents, Counseling. 

Ag:ncy #: 32614 

MARION HOUSE 
949 Gorsuch Ave 
Banimore, MD 21218 
COUNTY: Independent Cny 
OFFICE: (410) 467-4121 
REFERRAL:(410) 467-4121 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding 

23-Bed Emergency Shelter For Women Only. Offer 
Counseling And Referrals For EmploymenliEducalional 
Services. 
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I 
I Agency #: 32612 

MEN'S SHELTER· PROJECT PLASE 
201 E North Ave 

I 
Bailimore, MD 21202 
COUN1Y: Independent Cny 
OFFICE: (410) 837·1400 
REFERRAL:(410) 837·1481 
REF HOURS: 7 Days 24 Hours 

FEE: Free I 
AGE SERVED: 18 To 99 SEX: Male 

I 
Emergency Shener For Mentally III & At·risk Groups Such As 
AIDS Patients. Provides Meals And Counseling. 

I Agency #: 33036 

I 
NOAH'S ARK CRISIS CENTER 
PO Box 29192 
4509 Schley Ave 21206 
Ballimore, MD 21213 
COUNTY: Independent City 
OFFICE: (410) 325-1649 

I REFERRAL:(410) 325-1649 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 25 To 99 SEX: Both 
FEE: Sliding 

I Offers Referrals To Shelters, Food And Educational Services. 
Will Assist Wrth Any Topic That Clients Wishes To Be 
Coached On. Offer Services During A 10-Day Program. Offer 
Housing For Mentally III And The Disabled. 

I 
Agency#: 21396 

I PATH: PEOPLE AIDING TRAVELt;RS AND THE 
HOMELESS 

"1 I 
111 Park Ave 
Ballimore, MD 21201 
COUNTY: Independent City 
OFFICE: (410) 685-3569 
REFERRAL:(410) 685-3569 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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Agency #: 32613 

MIDTOWN CHURCHES COMMUNITY ASSOCIATION 
435 E25th St 
Banlmore, MD 21218 
COUNTY: Independent City 

'OFFICE: (410) 889-3000 
REFERRAL:(410) 889-3001 
REF HOURS: 7 Days 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

3 Apartments For Women And Children (VVinter Shelter). Motel 
Sheller Program, 24 Hr Shener Referrals Only For Vulnerable 
Families Or Individuals Who May Be III But Do Not Need 
Supervised Care. 

Agency #: 33555 

Agency #: 35284 

NEHEMIAH HOUSE INC 
8720 Philadelphia Rd 
Baltimore, MD 21237 
COUNTY: Independent City 
OFFICE: (410) 682·6333 
REFERRAL:(410) 887·2800 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Men's Emergency And Transitional Shelter, Wrth Meals & 
Limited Counseling And Health Services. Comprehensive 
Referrals For Other SeNlces. 

Agency #: 28450 

OUR DAI!.Y BREAD. SOUP KITCHEN PARK AVENUE LODGE 
411 Cathedral St CIO My Sisters Place 
Ballimore, MD 21201 123 W Mulberry St 
COUNTY: Independent City Baltimore, MD 21201 
OFFICE: (410) 659-4000 COUNTY: Independent City 
REFERRAL:(410) 659-4000 OFFICE: (410) 727·3523 
REF HOURS: MO·FR: 6:30AM·3:30PM SA,SU: 8AM·3:30PM REFERRAL:(410) 727·3523 
AGE SERVED: All Ages SEX: Both REF HOURS: Monday Through Friday 9AM TO 4PM 
FEE: Free AGE SERVED: 18 To 99 SEX: Women·Chiid 

Lunch For 800-900 People Per Day, Breakfast For Disabled 
And Elderly. Lunch 10:30am To 12:30pm Daily. 

Agency #: 32815 

PATRICK ALLISON HOUSE 
808 Park Ave 
Baltimore, MD 21201 
COUNTY: Independent CHy 
OFFICE: (410) 225-0326 
REFERRAL:(410) 669-0220 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 23 To 60 SEX: Male 
FEE: Sliding 

FEE: Free 

Daytime Drop-In Shelter, Counseling, & Long·term 
TransHional Housing For Chronically Men!ally III Women. 

Agency #: 35056 

PEOPLES PRO BONO ACTION CENTER 
520 W Fayette St 
Baltimore, MD 21201 
COUNTY: Independent City 
OFFICE: (410) 837·9379 
REFERRAL:(410) 637·9379 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Transitional Housing For Men, Ages 23 To 60, Length Of Stay Referrals For Free Legal Services. Attomey RecruHment. I Homeless & Runaway Youth Services. Referrals To Local 6 Months. Food, Counseling, LHeracy, Employment Training And Workshop Programs. 

I 

I 
I 
I 

Shelters. Aid To Travelers, Hotline And In·person Counseling, IEducational Services, Job Referrals. 
Information And Referrals For Homeless People. 

PROJECT P LA S E 
2029 SI Paul St 
Baltimore, MD 21202 
COUNTY: Independent City 
OFFICE: (410) 837-1400 
REFERRAL:(410) 539-5177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Froe 

56-Bed Shelter For Men And Women. Men And Women 
Needing Mental Health Services Accepted Also. Food, 
Assistance Wrth Social Services Application, Transportation 
And Aparlment Housing In The City Of BaUimore. 

Agency #: 32521 

SALVATION ARMY 
2602 Huntington Ave 
Bailimore, MD 21211 
COUNTY: Independent City 
OFFICE: (301) 366-4894 
REFERRAL:(410) 366-4894 
REF HOURS: MON·FRI 9AM-4PM I SHELTER 24 HOURS 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Food, Clothing And Financial Ar.slstance For The Homeless. 
Shelter For Homeless At Different SHe. Children Only 
Accepted When With Parentis). 

Agency #: 353U3 

SAMARITAN OF BALTIMORE INC ITHE 
One E Chase St 
Baltimore, MD 21202 
COUNTY: Independent City 
OFFICE: (410) 727·6348 
REFERRAL:(410) 727-6348 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Serves Disadvantaged Youth. Emergency Shelter, Meals, 
Counseling. Soup KHchen For Drop-in Lunches. Sheltei Is 
Mainly For Boys; Also Have Day Programming & Referrals, 
Limited Group Availability & Coping Classes. 

I~----~------~------~ 
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Agency #: 18576 

SEXUAL ASSAUL T/DOMESTIC VIOLENCE CENTER 
6229 N Charles St 
Wood brook Bldg 
Baltimore, MD 21212 
COUNTY: Independent City 
OFFICE: (410)377-8111 
REFERRAL:(410) 828-6390 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: 03 To 18 SEX: Women-Child 
FEE: Sliding 

Deal Primarily Wrth Child Sexual Abuse & Adult Female 
Abuse. Provide Hotline And In-person Counseling. TransHlonal 
Housing For Battered Women Available, Legal Advocacy, 
P<lstoral Care, Victim Sevices. 

Agency #: 32633 

ST PAUL'S SANCTIJARY 
309 Cathedral St 
CIO St Baris Church 
Baltimore, MD 21201 
COUNTY: Independent City 
OFFICE: (410) 665-5537 
REFERRAL:(410) 685-3404 
REF HOURS: NOVEMBER TO APRIL 7PM TO 7AM 17 
DAYS 
AGE SERVED: J 8 To 99 SEX: Male 
FEE: Free 

Seasonal Emergency Shelter And Meals. 

Agency #: 2'3542 

YWCA - EI.EANOR D CORNER HOUSE 
128 W Fra'"klin St 
Baltimore, MD 21201 
COUNn': independent City 
OFFICE: (410) 685-1460 
REFERJ~L:(410) 685-1460 
REF HOURS: 7 Days 24 Hours 
AGE S'ERVED: All Ages SEX: Famiiy 
FEE: F'ree 

Trans,tional Shelter For Families, 22 8ads. Single Women, 20 
Beds. Teaches Money Management Skills And Offers Other 
Counseling. \l\,neelchair Accessible. 

Agency #: 22212 

GREENTREE SHELTER/BAPTIST HOME FOR 
CHILDRENIFAMIL Y 
6301 Greentree Rd 
Bethesda, MD 20817 
COUNTY: Montgomery 
OFFICE: (301) 365-2190 
REFERRAL:(301) 365-2190 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Sliding Ref. Source 

Emergency Shelter For Families (Boys Up To 13). Space 
Available For Two Families (Husband, Wife, & Chlldren). 
Housing Assistance, Transitional Housing, Laundry, Meals, 
Counseling And Day Care; Parental Education. 
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Agency #: 32634 

ST BART'S SHELTER PROGRAM 
4711 Edmondson Ave 
Baltimore, MD 21229 
COUNTY: Independent City 
OFFICE: (410) 945-7263 
REFERRAL:(410) 566-0013 
REF HOURS: NOVEMBER TO APRIL 5PM TO 8AM I 
7DAYS 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency Seasonal Shelter Referrals From South Baltimore 
Station Shelter. Agency Prefers Long-term Referrals. 

Agency #: 32398 

WOMEN'S SHELTER (PROJECT PLASE) 
139 E North Ave 
Baltimore, MD 21202 
COUNTY: Independent City 
OFFICE: (410) 837-1400 
REFERRAL:(410) 539-5177 
REF HOURS: FACILITIES STAFFED 24 HRS OFF MON
FRI 8:30AM-4:30PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergency Shelter For Single Women. Provides 3 Meals A 
Day. Maximum Stay Varies. 

Agency #: 32086 

ABUSED PERSONS PROGRAM 
4905 Del Ray Ava 
Sune 200 
Bethesda, MD 20814 
COUNTY: Monlgomery 
OFFICE: (301) 986-5885 
REFERRAL:(301) 654-1881 
REF HOURS: OFFICE MON-FRI8:30AM-5PM 
PHONElWALK-IN SVCS 24HRS 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

24-8ed Shelter For Abused Persons, On-going Counseling, 
Support, Advocacy, 24 Hour Telephone And Walk-in 
Counseling, TransHional Housing, Victims And Offenders 
Support Groups And Case Mangement. 

Agency #: 15789 

BOWIE YOUTH SERVICES BUREAU 
2614 Kenhili Dr 
Bowie, MD 20715 
COUNTY: Prince George 
OFFICE: (301) 262-6200 
REFERRAL:(301) 262-7666 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Agency #: 33124 

ST GREGORY THE GREAT 
1542 N Gllmor St 
Baltimore, MD 21217 

rCOUNTY: Independent City 
• OFFICE: (410) 523-0061 
RiFERRAL:(410) 523-0061 
REF HOURS: SOUP KITCHEN THUR 12-2PM SEE 
BELOW 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kitchen, Food Pantry, Singie Parent f.ervice, Housing 
Committee, Summer Fun Camp, Counseling, Narcotics 
Anonymous (NA) Meetings, Religious Education. Distributes 
Bread On Friday. See Church Bulletin For Meetings. 

Agency #: 34641 

WOMENS LAW CENTER \THE 
PO Box 5362 
Baltimore, MD 20194 
COUNTY: Independent City 
OFFICE: (410) 561-7183 
REFERRAL:(410) 561-7183 
REF HOURS: TUES 9:30AM TO 4:30PM I 
MON,WED,THUR,FRI9AM-5PM 
AGE SERVED: All Ages SEX: 
FEE: Free 

information Hotline That Deals Primarily With Questions 
Conceming Family Law. Will Service State Residents Only. 
Will Oniy Give Out Information On 1 (800)845-8550 To 
Baltimore City Residents. 

Agency #: 33178 

BETHESDA CARES 
7728 WOodmont Ave 
Bethesda, MD 20814 
COUNTY: Montgomery 
OFFICE: (301) 907-9244 
REFERRAL:(301) 907-9244 
REF HOURS: MondClY Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Drop-in Center For Homeless. Services Provided Include 
Lunch Served 6 Days A Week And Referals To Shelters; 
Clothing, Showers & A Medical Van. 

Agency #: 33255 

CHRISTIAN COMMUNITY PRESBYTERIAN CHURCH 
3120 Beliar Dr 
Bowie, MD 20715 
COUNTY: Prince George 
OFFICE: (301) 262-6008 
REFERRAL:(301) 262-6008 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Youth And Family Counseling. Telephone Counseling, CriSis Emergency Shelter For Men And Women, Women Wrth 
Intervention. Job Bank For Youths, Information, Referrals And Children And Famill'ls. Referrals Through Dept Social 
Group Counseling. Services Only. Churl:/) ServIces, Food And Clothing. 
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Agency #: 30987 

WALDEN SIERRA INC 
POBox 1238 
Califomla, MD 20619 
COUNTY: St Mary's 
OFI'ICE: (301) 863-6661 
REFERRAL:(301) 863-6661 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sliding 

6-Bed Emergency SheUer For Homeless Women & Children, 
24 Hour Hotline. Addiction, Domestic Violence, Sexual Abuse 
Counseling, Crisis Intervention, Outreach. Residential 
Treatment Program For Glris. 
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Agency #: 32433 Agency #: 21799 

SALVATION ARMY· CAMBRIDGElDCJRCHESTER COUNTY PRINCE GEORGES HOUSE C/O VOLUNTEERS OF 
200 Washington St AMERICA 
Cambridge, MD 21613 603 Addison Rd 
COUNTY: Dorchester CapHol Heights, MD 20743 
OFFICE: (410) 228·2442 COUNTY: Prince George 
REFERRAL:(41D) 228·2442 OFFICE: (301) 808·5317 
REF HOURS: Monday Through Friday 9AM TO 3PM REFERRAL:(301) B08-5317 
AGE SERVED: All Ages SEX: Family REF HOURS: 7 Days 24 Hours 
FEE: Free AGE SERVED: 18 To 99 SEX: Male 

Emergency Shelter For Men Women And Children. Food, 
Shelter (4 Beds Men, 2 Beds Women), Counseling, Youth 
Educational Program, Day Camp (Summer), And Church 
Services. 

FEE: $l/Per Day 

Emergency Shelter. Must Be Referred, Not A Drop-In 
SheUer. Operated By Volunteers Of America. Offer Meals, 
Counseling. 
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SHEPHERD'S COVE WOMEN'S SHELTER 
1400 Doewood Ln 
CapHol Heights, MD 20743 
COUNTY: Prince George 
OFFICE: (301) 322·3093 
REFERRAL:(301) 779-5971 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Emergency Shelter For Single Women And Women Wrth 
Children. Length Of Stay Up To 6 Weeks. Have Nurses On 
Staff For Emergency Medical Assistance. Must Be Referred 
Through The County Social Service Department. 

Agency #: 15791 

GRASSROOTS CRISIS INTERVENTION CENTER 
6700 Freetown Rd 
Columbia, MD 21044 
COUNTY: Howard 
OFFICE: (410) 531·6006 
REFERRAL:(410) 531-6677 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Intervention Service. Individual/Group /Family 
Counseling, Emergency And Translstional Sheners, Stay Up 
To 6 Weeks. Case ManagemF"t, Food, Walk In Counseling 
And Corr.munHy Education. 

Agency #: 35307 

HUMAN RESOURCES DEVELOPMENT COMMISSION INC. 
Homeless Services 
19 Frederick St 
Cumberland, MD 21502 
COUNTY: Allegany 
OFFICE: (301) 777-8286 
REFERRAL:(301) 777-8286 
REF HOURS: 7 Days 7:30AM·l1PM 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Sliding Comments 

Outreach Program For Famllies;TransHional Shener For 
Women/Children. Case Management. Info & Refemal For 
Other Needs. 

LIGHTHOUSE 
60 Mellor Ave 
Catonsville, MD 21228 
COUNTY: Baltimore 
OFFICE: (410) 788·5483 
REFERRAL:(410) 788·5483 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 01 To 18 SEX: Family 
FEE: Free Fee 

Youth & Family Counseling, CommunHy Education And 
Development. There Are No Fees For Runaway Services. 

Agency #: 31828 

HOWARD COUNTY SEXUAL ASSAULT CENTER 
8950 Route 108 
Gorman Plaza Building SuHe124 
Columbia, MD 21045 
COUNTY: Howard 
OFFICE: (410) 964-0504 
REFERRAL:(410) 964-0504 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Guidance And Assistance To Sexual Assault Victims. 

Agency #: 32922 

UNION RESCUE MISSION OF WESTERN MARYLAND 
16 Queen City Pavement 
PO Box 1614 
Cumberland, MD 21501 
COUNTY: Allegany 
OFFICE: (301) 724-1585 
REFERRAL:(301) 724-1585 
REF HOURS: 7 Days 6PM TO MIDNIGHT 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Christian, Non-profrt Sheller Offering Sheller To Families WrtI1 
Children Up To 18 Years or Age. Offers Church Services, 
Rehab For Alcoholics, Place For Men To Work And Walk·ln 
Program That Serves Food. 

DOMESTIC VIOLENCE CENTER OF HOWARD COUNTY 
8950 Rle 108 SuHe 116 
Gorman Plaza Bldg 
Columbia, MD 21045 
COUNTY: Howard 
OFFICE: (410) 997·0304 
REFERRAL:(410) 997·2272 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Frae Sliding 

Domestic Violent Crime Victims Services. 9 Bed Adult 
Emergency SheUer. Individual, Group And Family 
Counseling, Abuse/Neglect Services And TransHlonal 
Housing. 

Agency fl: 30841 

FAMILY CRISIS RESOURCE CENTER 
153 BaHlmore SI 
3rd FI 
Cumberland, MD 21502 
COUNTY: Allegany 
OFFICE: (301) 759-9246 
REi'ERRAL:(301) 759-9244 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Sliding See Below 

12·Bed Emergency Shelter ;'or Battered Women /Chlldren 
And Victims Of Sex Crimes. All Emergency Assistance, 
Legal, Counseling, Transitional Housing Services For 
Residents. Sliding Fee For Batterers & Shelter. Others 
Free. 

Agency #: 35269 

SAMARITAN SHOP· UNITED CONCERNED 
CHRISTIANS 
P OBox52 
7 North Sixth St 
Denton, MD 21629 
COUNTY: Caroline 
OFFICE: (410) 479-1251 
REFERRAL:(410) 479-1251 
REFHOURS~ \'\IE[.'-$AT 10AM·1PM 
AGE SERV!':D: All Age. SEX: Both 
FEE: Free 

Emergency Food & Clothing From Wednesday Through 
Saturday 10am-1pm. Also Clothing, Linen, And Dishes Sold 
At Minimal Prices. Free To Those In Dire Need. 
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Agency #: 32656 

COMMUNITY ASSISTANCE NETWORK 
7701 Dunman Way 
Dundalk, MD 21222 
COUNTY: Ba~lmore 
OFFICE: (410) 285-4674 
REFERRAL:(410) 285-4674 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Seasonal She~er (Nov 15-ApriI15), Emergency Food, 
Counseling, Employment, Financial Assistance For Rent And 
Mortgage, Utility Assistance, Clothing, Weatherization. 

Agency #: 30931 

FOR ALL SEASONS 
114A N West St 
PO Box 2214 
Easton, MD 21601 
COUNTY: Talbot 
OFFiCE: (301) 820-5600 
REFERRAL:(301) 820-5600 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
(OFFICE) 
AGE SEqVED: All Ages SEX: Women·Chlld 
FEE: Sliding 

Rape Crisis Sexual Assault Program, Offering Counseling And 
Accompaniment To Medical/Health Services And To Legal 
!Court Services. 

Agency #: 33337 

IMMACULATE CONCEPTION PARISH OUTREACH 
PO Box 345 
Elkton, MD 21922 
COUNTY: Cecil 
OFFICE: (410) 398·2110 
REFERRAL:(410) 398·2110 
REF HOURS: MON, WED, FRIDAY 9:30AM TO 12M 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Motel Placements And Food Pantry, Clothing And Outreach 
For Children. Not Accepted For Motels If Under Age 18. 

Agency #: 32472 

BEACON HOUSE 
419 W South St 
PO Box 6633 
Frederick, MD 21705 
COUNTY: Frederick 
OFFICE: (301) 695-6633 
REFERRAL:(301) 695-6633 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Agency #: 35096 

FAMILY CRISIS CENTER OF BALTIMORE INC 
PO Box 3909 
Dundalk. MD 21222 
COUNTY: Ba~lmore 
OFFICE: (410) 285-7496 
REFERRAL:(410) 828-6390 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

Victims Or Potential Victims Of Domestic Violence. Emergency 
She~er. Case Management, Food. Counseling For Batterers & 
Couples. On·site Services For Victim's Childron. 

Agency #: 33287 

NEIGHBORHOOD SERVICE CENTER 
126 Port SI 
Easton, MD 21601 
COUNTY: Talbot 
OFFICE: (410) 822·5015 
REFERRAL:(410) 822·5015 
REF HOURS: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Assistance To Families, Young People, Senior Citizens And 
Individuals In The Fonm Of Food, Shelter, Emergency Fuel 
And Counseling. Wheelchair Accessible. Self-esteem 
Programs. 

Agency #: 33339 

SETTLEMENT HOUSE 
168 W Main St 
POBox 1596 
Elkton, MD 21922 
COUNTY: Cecil 
OFFICE: (410) 392·8066 
REFERRAL:(410) 392-8066 
REF HOURS: OFFICE M·F 8:30AM TO 4PM SHELTER 24 
HOURS, MOTELS 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Contribution 

Day She~er And Counseling. Refer People To Drug And 
Alcohol Treatment Centers, Social Services, Long Term 
Housing. Also Has 16-Bed Emergency Shener. 

Agency #: 15794 

FREDERICK COUNTY HOTLINE 
22 S Market St 
POBox131 
Frederick, MD 21701 
COUNTY: Frederick 
OFFICE: (301) 663-0011 
REFERRAL:(301) 662·2255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

80-Bed Emergency Shener For Men WJlh And Without Alcohol Hotiine Info And Referral Services In Allegheny, Frederick, 
Addiction. Residential Beds, Counseling, Food And Clothing, Garrett And Washington Counties Of Maryland. Crisis 
Transitional Housing For Residents, Pastoral Care. Intervention & Support. 

Agency iI"":: 3;:;2:-;4~26-;::---------------, 

CLAIRVAUX FARM - MEETING GROUND 
21 Veazey Cove Rd 
POBox 1029 
Eartevllle, MD 21919 
COUNTY: Cecil 
OFFICE: (410) 275-8990 
REFERRAL:(410) 275-8990 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: See Below 

35-Bed Adult Emergency Shelter. Meals, Clothing, 
Counseling For Homeless Persons And their Families 
Including Pre-school Children. Seffhelp! Support Groups, 
Transitional Housing. Services Free First 2 Weeks, Then 
Donations. 

Agency #: 32661 

CECIL COUNTY HELP CENTER 
170 E Main St 
Elkton, MD 21921 
COUNTY: Cecil 
OFFICE: (410) 398-0404 
REFERRAL:(410) 996-0404 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Motel Placements And Meals. Motel Placements Paid For 
By The Help Center. 

Agency #: 32427 

WAYFARER'S HOUSE· MEETING GROUND 
107 Delaware Ave 
POBox 1029 
Elkton, MD 21921 
COUNTY: Cecil 
OFFICE: (410) 396-4381 
REFERRAL:(410) 398-4381 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free See BI,low 

Transportation, Emergency She~er, Meals And Counseling 
For Men, Women WJlh And Wrthout Children And The 
Elderly. Rent And Food Donations Asked Of Client Aller 30 
Days. 

Agency #: 30913 

HEARTL Y HOUSE 
POBox857 
Frederick, MD 21705 
COUNTY: Frederick 
OFFICE: (301) 662·6800 
REFERRAL:(301) 662·8800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Emergency Shener For Rape, Sexual Assaun & Domestic 
Violence Victims. 9 Transitional Housing Units. Counseling 
For Individuals, Childrens Groups, And Batterers. Legal 
Clinic, Community Educational Programs, Crime Services 
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Agency #: 32469 

SALVATION ARMY· FREDERICK 
POBox 1003 
223 W 5th St 
Frederick, MD 21701 
COUNTY: Frederick 
OFFICE: (301) 662·2311 
REFERRAL:(301) 662·2311 
REF HOURS: Monday Through Friday 6:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals To Local Motels Or Missions For Shelter, Meals, 
Counseling. Also Provides Help Wrth Financial Assistance. 
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Agency #: 23469 

EXODUS YOUTH SERVICES INC 
19550 Club House Rd 
GaHhersburg, MD 20879 
COUNTY: Montgomery 
OFFICE: (301) 590-0155 
REFERRAL:(301) 590-0155 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 25 SEX: Both 
FEE: Free 

Christian Ministry To Homeless, Runaway, Latchkey And 
Refugee Children And their Families In The Metro 
Washington DC Area. Variety Of Services Including Street 
Mission & Van, Food, Medical Care & "listening Mission". 

Agency #: 21920 

LORD'S TABLE GAITHERSBURG COMMUNITY 
201 S Frederick Ave 
GaHhersburg, MD 20877 
COUNTY: Montgomery 
OFFICE: (301) 330-5812 
REFERRAL:(301) 330-5812 
REF HOURS: MON-SAT 3:30PM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food For Hungry Walk-Ins. Refers People To Monlgomery 
County. Social Services And Other Appropriate Resources. 
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SALVATION ARMY OF GLEN BURNIE 
PO Box 45 
7606-06 BaHlmore-annapolis Rd 
Glen Burnie, MD 21061 
COUNTY: Anne Arundel 
OFFICE: (410) 768·0477 
REFERRAL:(410) 766-0477 
REF HOURS: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: 18T099 SEX: Both 
FEE: Free 

Food Bank; Utility, Prescription And Heating 011 Assistance, 
Budgeting Help; Youth Program Similar To Scouting. FacllHy 
Performs Intake Process For County Shelters. Lunches Mon, 
Wed, Fri. Assistance To Evicted Families. 

Agency #: 33303 

ST JOHN'S SHELTER FOR THE HOMELESS 
16 Randolph Ave 
Hagerstown, MD 21740 
COUNTY: Washington 
OFFICE: (301) 791-9411 
REFERRAL:(301) 791-9411 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18T099 SEX: 80th 
FEE: Sliding 

Emergency Shelter, 6 Week's Stay With Extended Time 
Available. IndivlduaV Groupl Family Counseling. Has Two Apts 
(8 Beds) IMth Cooking Facilities, Food. 

Agenr.y #: 30912 

FAMILY CRISIS CENTER 
4307 Jefferson 51 
SuHe 600 
Hyattsville, MD 20781 
COUNTY: Prince George 
OFFICE: (301) 779-2100 
REFERRAL:(301) 864-9101 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Shelter For Battered Women And their Children, Up To 12 
Years Old. Crime Victim's Services, Non-resident Program 
Offering Counseling For Abused And Abusers On Monday 
Nights Called The "Diversion Program". 

CITIZENS ASSISTING & SHELTERING THE ABUSED 
(CASA) 
116 W a,altimore St 
Hagerstown, MD 21740 
COUNTY: Washington 
OFFICE: (301) 739-4990 
REFERRAL:(301) 739-4990 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Sliding 

30-Bed 6 Crib Emergency Shelter For Abused Women And 
Children, Meals, Clothing, Counseling, Outreach, Hotline For 
Shener. Services For Rape And Sexual Assault Victims. 

Agency #: 35083 

FATHER MARTIN'S ASHLEY 24-HOUR HELPLINE 
800 Tydings Lane 
Havre De Grace, MD 21078 
COUNTY: Harford 
OFFICE: (800) 799-4673 
REFERRAL:(BOO) 799-HOPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 3rd Party Private Pay 

24 Hour Alcohol And Drug Addiction Helpline. Free 
Evaluations; Other Services Covered By Most insurance 
Plans. Relapse Prevention, Family, Outpatient, DWI And 
Interventions. 

Agency #: 29005 

FAMILY EMERGENCY SHELTER· DEPT OF SOCIAL 
SERVICES 
6111 AgerRd 
Hyattsville, MD 20762 
COUNTY: Prince George 
OFFICE: (301) 422-5381 
REFERRAL:(301) 779-5971 
REF HOURS: MON-FRI 8:30AM TO 9PM WEEKENDS 
11AMTO 7PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Shener For Individuals And Families In Area Churches, Time 
lImHed Emergency Sheller Or Transitional Housing For All 
Ages, Must Have Proof Of Residency In SI George's County. 

SALVATION ARMY 
534 W Franklin St 
POBox 747 
Hagerstown, MD 21740 
COUNTY: Washington 
OFFICE: (301) 733-2440 
REFERRAL:(301) 733-2440 
REF HOURS: OFFICE MON-FRI 9AM-4PM SHELTER 24 
HOURS 
AGE SERVED: 1'3 To 99 SEX: Female 
FEE: Free 

Emergency Shener For Single Women And Women Wrth 
Children. Provide Food & Clothing To Everyone And Case 
Management To Shelter Residents. 

Agency #: 32533 

SALVATION ARMY· HAVRE DE GRACE CORPS 
PO Box 309 
Havre De Grace, MD 21078 
COUNTY: Harford 
OFFICE: (41b) 939-3535 
REFERRAL:(410) 939-3535 
REF HOURS: Monday Through Friday 9AM TO 3:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Motel Placements For Runaway And Homeless Youths And 
Olher Persons In Need, Meals, Pastoral Care. Individual 
Counseling. 

Agency #: 29039 

PRINCE GEORGE COUNTY HOTLINE 
6201 Belerest Rd 
Hyattsville, MD 20782 
COUNTY: Prince George 
OFFICE: (301) 779-5970 
REFERRAL:(301) 779-5971 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

148 Adult Emergency Beds For Homeless or Prince 
George County Only. Stay 2 To 6 Weeks. Food, Hotline. 
Adults Have To Seek Jobs; 65 Emergency Overnight Beds 
During Winter. . 
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YOUTH RESOURCES CENTER 
4307 Jefferson St 
Suile 301 
Hyattsville, MD 20781 
COUNTY: Prince George 
OFFICE: (301) 864-9735 
REFERRAL:(301) 664-9735 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

Runaway & Homeless Youth Services & SheHer. Individual 
Treatment. Independent Living Program For Ages 16-18, Set 
Up In ReSidences Or Apartments. Individual, Group, And 
Family Counseling. Street Outreach 

Agency #: 3269:r 

HOMELESS HOTLINE 
PO Box 905 
Lanham, MD 20703 
COUNTY: Prince George 
OFFICE: (301) 731-4922 
REFERRAL:(301) 731-0999 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Help In Locating She Her For Age 18 And Up Living In Prince 
George County. Minors Will Be Referred To Child Protective 
Services Or Runaway youth Shetters. Youth Crisis Hotline 24 
Hr 800-422-0009. All Lines 24 Hours. 

Agency #: 33258 

LAUREL ADVOCACY AND REFERRAL SERVICE 
612 Fifth St 
Laurel, MD 20707 
COUNTY: Prince George 
OFFICE: (301) 776-OM2 
REFERRAL:(301) 776-0M2 
REF HOURS: MON,WED,FRI 9AM TO 2PM MON EVE 
6:30PM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Shener Placements, Food, Clothing, FumHure And Eviction 
Prevention. Runs An Emergency Winter Shelter. 

Agency #: 31854 

PARENT NETWORK 
PO Box 2142 
Ocean City, MD 21842 
COUNTY: Worcester 
OFFICE: (410)723-3700 
REFERRAL:(410) 723-3700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Outreach Project For Youth /Families, Crisis Intervention, 
Hotline Info And Referral, Will Search For Missing Youths, 
Provide Support To Parents And Do Conference Calls. 

KENSINGTON DAY RESOURCE CENTER· J H P 
4212 Howard Ave 
Kensington, MD 20895 
COUNTY: Montgomery 
OFFICE: (301) 530-6107 
REFERRAL:(301) 493-50M 
REF HOURS: Monday Through Friday 8AM TO 3:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Day She Her, Resource Center, Offers Lunch, Showers And 
Job ClUb. 

Agency #: 22215 

PRINCE GEORGE CTY HOTLINE & SUICIDE PREVENTION 
CTR 
9300 Annapolis Rd 
SuHe 100 
Lanham, MD 20706 
COUNTY: Prince George 
OFFICE: (301) 731-4922 
REFERRAL:(301) 577-4866 
REF HOURS: 7 Days 24 Houl's 
AGE SERVED: NI Ages SEX: Both 
FEE: Free 

Crisis Intervention Hotline, Suicide Prevention, Info And 
Referrals, Emergency Shelter For AduHs. Counselors Will 
Intervene In Crisis Situation Or The Home Or Anywhere. 
Support Group For Suicide Survivors. 

Agency #: 31622 

MISSING & EXPLOITED CHILDREN'S ASSOCIATION 
PO Box 608 
Luthervil!e, MD 21094 
COUNTY: Baltimore 
OFFICE: (410)667-0718 
REFERRAL:(41 0) 667-0718 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Helps Parents Find Missing Children; Referral Source; 
Provides Prevention Anti Education Materials; Speakers 
Bureau; Support Group # Is 301-282-0437. 

Agency #: 30003 

SAMARITAN SHELTER 
814 4th St 
PO Box 661 
Pocomoke, MD 21851 
COUNTY: Worcester 
OFFICE: (410)957-4310 
REFERRAL:(41 0) 957-4310 
REF HOURS: 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

12-Bed Emergency She Her Provides Food Pantry, Meals, 
Counseling Services Fer Drug And Altohol Addiction, And 
Transportation. 

Agency #: 324-';4 .------------, 
ASSOCIATED CATHOLIC CHARITIES 
PO Box 487 
La Plata, MD 20646 
COUNTY: Chartes 
OFFICE: (301) 934-2562 
REFERRAL:(301) 934-2582 
REF HOURS: Monday Through Friday 9AM TO 12PM, 
lPMT04PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency She Her Placement In Motels. Food, Clothing 
And Emergency Money For Fuel BlIis. 

Agency #: 32657 

HEARTH INC (HEARTH HOUSEl 
116 Lavem Ave 
Lansdowne, MD 21227 
COUNTY: BaHlmore 
OFFICE: (410) 247·7947 
REFERRAL:(410) 247·7947 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 17 To 99 SEX: Women·Chlld 
FEE: Free 

TransHlonal SheHer; Meals And Counseling Services Are 
For Residents Of The Program Only. 

Agency #: 27323 

DOMESTIC VIOLENCE & SEXUAL ASSAULT 
RESOURCE CENTER 
POBox 531 
Oakland, MD 21550 
COUNTY: Garrett 
OFFICE: (301) 334·9000 
REFERRAL:(301) 334-9000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services To Victims Of Domestic Violence & Sllxual 
AssauH. Support Assistance, Crtsls Intervention, Info & 
Referral, Advocacy, Support Groups, Temporary 
{Emergency Shelter. 

Agency #: 35236 

AMERICA~ RED CROSS 
Calvert Executive Plaza StelO4 
150 Main St 
Prince Frederick, MD 20678 
COUNTY: Caivert 
OFFICE: (410) 535-5230 
REFERRAL:(410) 535-5230 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Agel SEX: Both 
FEE: Free 

Referrals To Emergency SheHers. Crisis Intervention 
Services Disaster Relief. Assistance For The Indignent On 
A L1mHed Basis. 
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Agency II: 32628 

ASSOCIATED CATHOLIC CHARITIES 
POBox 779 

I 
Prince Frederick, MD 20678 
COUNTY: Calvert 
OFFICE: (410) 535-0309 
REFERRAL:(410) 535-0309 
REF HOURS: Monday Through Friday 9AM TO 4PM 

FEE: Free Medicaid I 
AGE SERVED: All Ages SEX: Both 

Referrals To Emergency Sher.el~, Food Pantry. Sr-,olter For 
Women & Children And Abuse Victims. Also Refer To Other 

I 
Types Of SheHers In Area. Counseling & Emergency 
Asslsta"ce. 

I Agency #: 21786 

I 
I 

DOROTHY DAY PLACE 
251 N Stonestreet Ave 
Rockville, MD 20850 
COUNTY: Montgomery 
OFFICE: (301) 762·8314 
REF'ZRRAL:(301) 762·8314 
REF HOURS: 24 HRS WEEKENDS IHOLIDAYS 5PM TO 
7:45AM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding 

Agency II: 32626 

LI.BERTY ASSISTANCE CENTER 
9019 Liberty Rd 
Randallstown, MD 21133 
COUNTY: Independent Cny 
OFFICE: (410) 655-9109 
REFERRAL:(410) 655-9109 
REF HOURS: Monday Through Friday lOAM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Motel Placements, Food, Financial Assistance For Gas Or 
Electric Needs. Also Provide For Bus Tokens, Eviction 
Prevention, Pharmacy And Fuel Oil. 

Agency /I: 15797 

MONTGOMERY COUNTY HOTLINE 
CIO MHA Of Montgomery County 
1000 Twinbrook Pkw 
Rockville, MD 20851 
COUNTY: Montgomery 
OFFICE: (301) 424·0656 
REFERRAL:(301) 738·2255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 20-8ed Emergency Sheller For Women, Call For Reservation. Hotline Counseling. Info & Referral, Counseling, Mental 

I 
I 
I 
I 
I 

Counseling, Food, Medical Services, Transitional Housing. Health, Abusel Neglect IProtective Services. Suicide 
Prevention. 

Agency II: 21791 

RAINBOW PLACE· ROCKVILLE PRESBYTERIAN 
CHURCH 
215 W Montgomery Ave 
Rockville, MD 20850 
COUNTY: Montgomery 
OFFICE: (301) 762·3363 
REFERRAL:(301) 762·3363 
REF HOURS: Monday Through Friday 7PM TO 7AM 
AGE SERVED; 18 To 99 SEX: Female 
FEE: Free 

Emergency Shelter For Women Only, No Children. Also 
Provide Many Referrals; Showers, Laundry. Shelter Open 
From Nov 1 To March 31. 

Agency II: 329'12 

NEHEMIAH HOUSE 
8720 Philadelphia Rd 
Rosedale, MD 21237 
COUNTY: Baltimore 
OFFICE: (410) 682·6333 
REFERRAL:(410) 682·6333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency Shetler For AduHs, Offering Food And Medical 
Services. Clothing And 4 Bed Transitional living Program. 

Agency 1/: 18573 

SEXUAL ASSAULT SERVICE! MONTGOMERY COUNTY 
DEPT OF ADDICTION, VICTIM, AND MENTAL HEALTH 
401 Hungerford Dr/4Th FI 
Rockville, MD 20850 
COUNTY: Montgomery 
OFFICE: (301) 217·1355 
REFERRAL:(301) 656-9420 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Ser Ileos For Victims Of Sexual Assault. Counseling, Selfhelp 
Programs, Outreach Programs, Legal Sevlr.es. Transitional 
Housing, 24Hr Information Crisis And Referral Line, 
Transportation, Food. Clothing And Therapy. 

Agency #: 32474 

CHRISTIAN SHELTER 
326 Barclay St 
Salisbury, MD 21801 
COUIIi'TY: Wicomico 
OFFICE: (410) 749-5673 
REFERRAL:(410) 749-5673 
REF HOURS: 7 Days 8AM TO 12AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shetler, Meals And Counseling. 

Agency II: 33051 

HELP BY PHONE LTD 
POBox 324 
Riverdale, MD 20738 
COUNTY: Prince George 
OFFICE: (301) 699-9009 
REFERRAL:(301) 699-9009 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

8 Bed Emergency Sheller. Food, Clothing And Counseling, 
Transportation. 

Agency II: 29860 

OPEN DOOR 
Address Confidential 
Rockville, MD 
COUNTY: Montgomery 
OFFICE: (301) 770-0193 
REFERRAL:(800) 486-0PEN 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Adolescents (Maximum Length Of 
Stay 15 Days). Individual, Group, And Family Counseling, 
Parent Support Groups, 24-Hr Hotline, Own Private School. 
Outreach, Food And Clothing To Residents. 

SHELTER LINE 
1000 Twinbrook Pkway 
Rockville, MD 20851 
COUNTY: Montgomery 
OFFICE: (301) 424·0656 
REFERRAL:(301) 424-9190 
REF HOURS: 7 Days FROM 7PM THROUGHOUT 
NIGHT 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Information About Availability C,lf Temporary Shelter 
BedS In Montgomery County. Under Auspices Of The 
Montgomery County Health Association. Call After 7pm And 
Through The Night For Above Info. 

Agency II: 32476 

SALVATION ARMY· SALISBURY 
PO Box 3235 
Salslbury, MD 21802 
COUNTY: Wicomico 
OFFICE: (410) 749-7771 
REFERRAL:(410) 749-7nl 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Motel Placements, Meals, Counseling. F E M A Program (6-
8 Wee!<s). Energy Assistance (January·March). 

I~------~------~----~ 



YWCA WOMEN'S CENTER 
POBox 371 (Shelter) 
1517 RUchie Hwy Amold, MD 
Sevema Park, MD 21146 
COUNTY: Anne Arundel 
OFFICE: (410) 757·8300 
REFERRAL:(410) 757·8300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: Free Sliding 

For Women & Children In Domestic Violence Situations. 
!=merolen,,,, Shener, Meals, Parenting Classes, Job Classes, 
Support Groups. Many Other Women's Services & Referrals. 

SOUTHERN AREA YOUTH SERVICES (SAYS) 
SI. Bamadas Rd 

Hill, MD 20748 
Prince George 

QI-l<ICE: (301) 702·9731 
REI.'~RRAL:(301) 292·3825 
REF }-fOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

7·Bed Emergency Shelter. Average Stay 14 Days. Homel~,ss, 
Runaway Youth, IndlvlduaU Famllyl Group Counseling 
Services, Abuse /Neglect/ Protec1lve, Pregnancy IParenting 
Services. Emergency Assistance. 

Agency 33256 

I ErneroerlCV Shener For Women Wrth Children And Families. 
By Dept Of Social Services Only. 

CENTER FOR ABUSED PERSONS 
4305 Charfes Crossing Dr 
While Plains, MD 20695 
COUNTY: Charles 
OFFICE: (301) 645-8994 
REFERRAL:(301) 645-3336 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: ) 8 To 99 SEX: Women-Child 
FEE: Free Sliding 

3-Day Molel Placements For Battered Women And Their 
Children, From Age 2 And Over. Offer Rape Crfsls And 
Sexual Assault Program. Holline For Referrals. 24 Hour 
Phone Counseling. 
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Runaway Shetter For Teens Through 'Open Do()~ Program. 
Provides Services For Teens And Families After 

IT~'ft~lh~~'-lntake. Foster Care, Therapy, Education & 
,,,n,,,,,,.,e. Six Homes Plus The Shelter. 

JOPPA HOUSE MEN'S HOUSE 
605 YorkRd 
Towsend, MD 21204 
COUNTY: Baltimore 
OFFICE: (410) 583-5287 
REFERRAL:(410) 583-5287 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Hotline Operated By Volunteers, Dealing With 
Violence, Rape, Shener Requests, Incest, Adun 

Molles\;atlon, Pregnancy, Drug And Alcohol, Emergency 
Room Companion Requests And More. 

MARTHA'S PLACE/ACTS INC 
40 E Burke Ave 
Towson, MD 21286 
COUNTY: Baltimore 
OFFICE: (410) 825-8773 
REFERRAL:(410) 825-8773 
REF HOURS: Monday Through Frfday 9am To 5pm 

SERVED: All Ages SEX: Women-Child 
FEE: Sliding 

Emergency Men's Only Winter Shelter. Open November 15th - I T .. '"O'.'M Housing For Women And Children In Family 
15th. SHuations. The SheHers Are Called "Harriet 

RAPE CRISIS INTERVENTION OF CARROLL COUNTY 
POBox 1563 

N Center St Rm 102 
Westminster, MD 21158 
COUNTY: Carroll 
OFFICE: (410) 857-0900 
REFERRAL:(410) 857·7322 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

House" & "Rachel's House." 

RESCUE MISSION 
658 Lucabaugh Mill 
PO Box 285 
Westminster, MD 21156 
COUNTY: Carroll 
OFFICE: (410) 848·2222 
REFERRAL:(410) 848-2222 
REF HOURS: MONDAY THRU SATURDAY 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Counseling And Services For Adult And Children Survivors Of 3-Bed Emergency And 37 Bed Residential SheHer For Men 
Sexual Assault And Abuse. Wrth Substance Abuse Addlc1ions. Food, Individual/Group 

/Family Counseling, TransHlonal Housing. 

ABUSED WOMEN'S ADVOCACY PROJECT 
PO Box 713 
Aubum, ME 04212 
COUNTY: Androscoggin 
OFFICE: (207) 795-4020 
REFERRAL:(207) 795-4020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

13-Bed Emergency SheHer For Abused Women And Their 
Children. Service Includes; Food, Clothing And All Victim 
Related Services. Some Housing Is Available. Selfhelp Groups 

Available To Residents. 

, PEARL RESIDENTIAL FACILITY 
Abused Womens Advocacy Project 
POBox 713 

ME 04210 
COUNTY: Androscoggin 
OFFICE: (207) 784-3995 
REFERRAL:(207) 784-3995 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

SheHer And Services For Vic1lms or Domestic Violence. 
Hotline Referral And Info For Battered Women. Victim, 
Selfhelp Group Services. Food /Clothing 
rr"'InSloorl:~lIr.n Legal Services For .Resldents. Outreach. 
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Agency #: 31652 

SALVATION ARMY 
11 N Pearl St 
POBoxl07 
Augusta, ME 04330 
COUNTY: Kennebec 
OFFICE: (207) 623-3752 
REFERRAL:(207) 623-3752 
REF HOURS: TUESDAY-FRIDAY 9AM TO 12NOON 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Agency #: 29739 

SHAW HOUSE 
160 Broadway 
Bangor, ME 04401 
COUNTY: Penobscot 
OFFICE: (207) 941-2882 
REFERRAL:(207) 941-2875 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTa 17 SEX: 80th 
FEE: Free 

12-Bed Emergency SheHer For Youth Ages 10-17, Individual 
Emergency Food, Clothing And Referrals To SheHers, Pastoral And Family Counseling, Substance Abuse Services, Food, 
Care. Clothing And Info And Referrals. 

Agency #: 27685 

STREETLIGHT 
265 Hammond St 
Bangor, ME 04401 
COUNTY: Penobscot 
OFFICE: (207) 941-2625 
REFERRAL:(207) 941-2828 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 18 SEX: Both 
FEE: Free 

Community Outreach Program For Youths 14 To 18 On The 
Streets. Referrals To Any Helpful Services. 
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STONE SOUP KITCHEN 
68 High St 
Belfast, ME 04915 
COUNTY: Waldo 
OFFICE: (207) 338-4845 
REFERRAL:(207) 338-4845 
REF HOURS: MONDAY-SATURDAY LUNCH 11:30AM TO 
12:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CRISIS INTERVENTION SERVICES 
Sou1hem Maine Med Center 
One Med Ctr Dr/ POBox 626 
Biddeford, ME 04005 
COUNTY: York 
OFFICE: (207) 283-7458 
REFERRAL:(800) 660-8500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Parly 

WOMENCARE 
POBox 192 
Dover-Foxcroft, ME 04426 
COUNTY: Piscataquis 
OFFICE: (207) 564-8165 
REFERRAL:(207) 564-8165 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Soup Kitchen For The Homeless. Monday-Saturday 11 :30am- 24 Hour Psychiatric Emergency Service, Assessment And 
Unlimited Safe Home Shaiters For Victims Of Domestic 
Violence. Holilne Info IReferrals, Short-teon Advocacy 
Services, SeJfhelp /Support Groups. 12:30pm, Open In The Winter Only. Referrals. Hospitalization, Face To Face. 

Agency #: 33683 

HOPE HAVEN GOSPEL MISSION 
209 Lincoln St 
Lewiston, ME 04240 
COUNTY: Androscoggin 
OFFICE: (207) 783-6086 
REFERRAL:(207) 783-6086 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

30-Bed Adult Shelter. Houses Women With Children, Men In 
Separate Quarlers. Offers Soup Kitchen, Counseling And 
Assigned Jobs, In-house Computer Training. 

Agency #: 21966 

WOMANKIND 
POBox493 
Machias, ME 04654 
COUNTY: Washington 
OFFICE: (207) 255-3031 
REFERRAL:(207) 255-4785 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

12-Bed SheHer And Services For Victims Of Domestic 
Violence. Legal, Selfhelp /Support, Food Services For 
Residents. Hotline Info And Referrals, Outreach. 

Agency #: 16681 

NEW BEGINNINGS 
491 Main St 
Lewiston, ME 04240 
COUNTY: Androscoggin 
OFFICE: (207) 795-4070 
REFERRAL:(207) 795-4070 
REF HODUS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Crisis Intervention And Emergency Care For Youths 12-17 
And Transitional Housing For Youths 12-21; In-house Family 
Counseling; Assessments For Substance Abuse. Will Take In 
Emancipated Clients. 

Agency #: 18008 

REACH 
17 Winter St 
Norway, ME 04268 
COUNTY: Oxford 
OFFICE: (207) 743-9777 
REFERRAL:(207) 743-9777 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 23984 

YWCA INTERVENTION PROGRAM 
130 East Ave 
Lewiston, ME 04240 
COUNTY: Androscoggin 
OFFICE: (207) 795-4054 
REFERRAL:(207) 795-4054 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: 11 To 18 SEX: Both 
FEE: Free 

Holistic Program For Adolescents. Homeless IRunaway And 
Pregnant You1h Sef\/ ;as. Outreach Program, Emergency 
Assistance, Individual/Group Counseling, AIDS Relaled 
Services. Employment/Educallon Program. 

Agency #: 21960 

FAMILY CRISIS SHELTER 
PO Box 704 
Portland, ME 
COUNTY: Cumberland 
OFFICE: (207) 874-1197 
REFERRAL:(800) 537-6066 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

24-Hour 800 Hotline For Sexual Abuse And Domestic Violence Shetter For Victims Of Domestic Violence. Wheelchair 
Victims. Abuse /Neglect, Victim Services. SeJfhelp /Support Accessible And Services For The Hearing Impaired. For 
Groups. Families And Women With Children Many Interpreters 

Available. 



LIGHTHOUSE SHELTER (SALVATION ARMY) 
65 ElmSt 
Portland, ME 04101 
COUNTY: Cumberland 
OFFICE: (207) 774-3073 
REFERRAL:(207) 774-3073 
REF HOURS: 7 Days 9PM TO 8AM 

SERVED: IOTa 17 SEX: Both 
FEE: Free 

16-Bed Children's Shelter For Ages 10 To 17. Hotline Info 
Food (TransportatIon, Emergency Medical Services. 

#: 21967 

RAPE CRISIS CENTER 
POBox 1371 
Portland, ME 04104 
COUNTI': Cumberland 
OFFICE: (207) 799-\3020 
REFERRAL:(207) 774-3613 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotline Services, Serving Victims Of Rape And 
Sexual Assault. 

"'""" .... \.<v, 594-2128 
HOURS: 7 Days 24 Hours 

AGE SERVED: All Ages SEX: Female 
FEE: Free 

Shelter For Victims Of DomestIc Violence. Hotline Accepts 
Collect Calls. 

HALCYON HOUSE YOU'(H & FAMILY SERVICES 
65 Russell St 
POBox 502 
Skowhegan, ME 04976 
COUNTY: Somilrset 
OFFICE: (207) 474-8574 
REFERRAL:(207) 474-8574 
REF HOURS: 7 Days 24 Hours 

SERVED: 10 To 17 SEX: Both 
FEE: Sliding 

10-Bed Emergency Sheller For Runaway And Homeless 
Referral And Info Hotline, Crisis Intervention, 

Counseling For Residents, Food, Clothing And Transportation. 
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FEE: Free Sliding See Below 

50-Bed Adult Emergency Sheiler. Provides Assessments And 
Referrals To Appropriate Agencies And Assists In Securing 
Housing, Especially For The Mentally Disabled. If Client Has 
Income, explanatIon Of Need Is Required. 

14406 

Information And Referral. 

CARING UNLIMITED 
POBox 590 
Sanford, ME 04073 
COUNTY: York 
OFFICE: (207) 324-1957 
REFERRAL:(207) 324-1802 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

15-Bed Emergency Shelter For Battered Women IChiidren, 
Boys Must Be Un dar 12. Hotline Info IReferral, Counseling, 

INeglect, Legal Services, Selfhelp ISupport Groups. 
Emergency Assistance. 

Agency #: 

RAPE CRISIS ASSISTANCE 
POBox 924 

ME 04901 
Kennebec 

(207) 872-0601 
REFERRAL:(207) 873-0270 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Bolil 
FEE: Free 

Group & Individual Counseling For Sexual Abuse, Hotline & 
Phone Referrals Available For Victims Of Sexual Abuse. 

PORTLAND AREA HOMELESS, CHILDREN & MENTAL 
HEALTH 
Project 
156 High St 
Portland, ME 04101 
COUNTY: Cumberland 
OFFICE: (207) 879-4298 
REFERRAL:(207) 879-4298 
REF HOURS: Monday Through Friday 9am To 5pm 

SERVED: 0\ To 18 SEX: Both 
FEE: Sliding 

Identifies Homeless Children's Health Needs Through 
I As,se!lsrrlent And Offers Assistance In Conjunction Wrth 3 
Local Service Agencies. Info And Referrals. 

18009 

AMHC EMERGENCY SERVICE 
162 Main St 
Presque Isle, ME 04769 
COUNTY: Aroostook 
OFFICE: (207) 762-4851 
REFERRAL:(207) 762-4851 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

H.1t1ine, Sexual Abuse, Sexual Assault, Mental Health 
Problems Adults, Adolescence. LegaVCourt Services And 
Law Enforcement Offered To Sexual Assault VictIms Only. 

CRISIS STABILIZATION UNIT 
POBox 588 
Skowhegan, ME 04976 
COUNTY: Somerset 
OFFICE: (207) 474-2564 
REFERRAL:(207) 474-2506 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Crisis Unit And Outreach. Ail Crisis And Menial 
Services. Services For The Chrcni~lIy Mentally III. 

I ;:)Ulle~llae Hotline For CrisiS Intervention & parenting 
Can Provide Access To County 24-Hour Protective 

Numbers. 
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Agency #: 31370 

SALVATION ARMY CORPS 
425 Republic 
Alma, MI48801 
COUNTY: Gratiot 
OFFICE: (517) 463-2864 
REFERRAL:(517) 463-2864 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

AduH Emergency SheHer Wrth 1 Family UnH And 2 Single 
UnHs. Food Pantry Open. 
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Agency #: 23137 

RAINBOW SERVICES FOR YOUTH AND FAMILIES 
2373 Gordon Rd 
Alpena, MI 49707 
COUNTY: Alpena 
OFFICE: (517) 356-3474 
REFERRAL:(517) 356-3474 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For 14 Days, Referred Further If Longer 
Stay Necessary. Self-help/Support Groups Which Give 
Aftercare For 10 Weeks. Transportation, Outreach,lndivldual 
/Group /Family Counseling. 24 Hour Intake. 

Agency #: 15832 

OZONE HOUSE 
608 N Main St 
Ann Arbor, MI48104 
COUNTY: Washtenaw 
OFFICE: (313) 662-2265 
REFERRAL:(313) 662-2222 
REF HOURS: 7 Days WALK-IN 9AM TO 11 PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention And Counseling For Runaways, 
Homeless Teens And Families. Independent living 
Counseling And Assistance. 
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SHELTER ASSOCIATON OF WASHINGTON COUNTY 
420 W Huron (Night She Her) 
112 S Ashley (Day Drop-in) 
Ann Arbor, M I 48103 
COUNTY: Washtenaw 
OFFICE: (313) 662-2829 
REFERRAL:(313) 662-2829 
REF HOURS: 7 Days INTAKE 6PM TO 8:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Ovemlght Shener 7Days From 6pm-7am; 14-Bed Transitional 
Women's Shelter. Seasonal Rotating Men's Shener. Drop-in 
Center Day Program Wrth Different Hours For Summer And 
Winter. Intake From 6pm-8:30pm. 5-Bed TransHional Mens 
Shener. 

Agency #: 33005 

SALVATION ARMY 
272 Pipestone 
Benton Harbor, MI 49022 
COUNTY: Berrlei, 
OFFICE: (616) 9271353 
REFERRAL:(616) 927-1353 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To ~9 SEX: Male 
FEE: Free 

SheHer For Single Men. Assistance With Food, Clothing, 
UtilHles And Medical Bills. 

Agency #: 22903 

FIRST STEP 
44978 Ford Rd 
Canton, MI48187 
COUNTY: Wayne 
OFFICE: (313) 525-2230 
REFERRAL:(313) 459-5900 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

SheHer For Battered Women & Their Children. 24 Hour Crisis 
Helpline. Legal Advocacy, Rape Advocacy, Men Who Batter 
Program. 

BAY COUNTY WOMEN'S CENTER 
POBox 1458 
Bay City, MI 48706 
COUNTY: Bay 
OFFICE: (517) 686-4551 
REFERRAL:(800) 834-2096 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

CORY PLACE 
1218 Washington 
Bay City, MI 48708 
COUNTY: Bay 
OFFICE: (517) 895-5563 
REFERRAL:(517) 895-5563 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence Counseling. Tutorial Runaway Shener. Main Goal Is To Get Youth Back Home. 
Service, Assailant Education Classes. Also Serve Women And Referrals For Related Services. Offer Hotline And In-person 
Children. Counseling, Transportation. Length Of Stay 14 Days. 

Agency #: 18042 

CENTER FOR COUNSELING SERVICES 
8137 W Grand River 
Brighton, MI48116 
COUNTY: Livingston 
OFFICE: (810) 229-6547 
REFERRAL:(810) 229-6547 
REF HOURS: Mor,day Yhrough Friday 9am To 5pm 
AGE SERVED: 16 To Y9 SEX: Both 
FEE: Sliding 

Sexual Abuse, Domestic Violence And Substance Abuse 
Counseling. 

Agency #: 18044 

THUMB AREA ASSAULT CRISIS CENTER 
429 Montague Ave 
Caro, MI 48723 
COUNTY: Tuscola 
OFFICE: (517) 673-4121 
REFERRAL:(800) 292-3666 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

24 Hour Hotline For Sexual Abuse And Domestic Violence 
Victims. Serves Tuscola, Sanilac, And Huron Counties. 

Agency #: 18043 

o A SIS CADILLAC AREA 
f' 0 Box 955 
Cadillac, MI 49601 
COUNTY: Wexford 
OFFICE: (616) 715-7299 
REFERRAL:(616) 775-7233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: 

19 Bed Emergency SheHer For Women From Age 18. 
Hotline Info /Referrals, Counseling. Abuse /Neglect, Victim, 
Pregnancy IParentlng, AIDS-Related, Specialized Services, 
Seifhelp /Support Groups. 

Agency #: 23139 

ALTERNATIVES FOR GtRLS 
St Peters Episcopal Chunch 
1950 Trumbull St 
DelroH, MI48216 
COUNTY: Wayne 
OFFICE: (313) 496-0938 
REFERRAL:(313) 496-0938 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 21 SEX: Female 
FEE: Free 

12 Bed Emergency SheHer For Homeless Young Women 
Ages 16 To 21. Hotline Info /Referral, Crisis And Individuat 
/Family /Group Counseling, Emergency Assistance, Van 
Outreach, Prevention Groups. Transftion To Independent 
Living Program. 

I~------~------~----~ 



Agency #: 23194 

CAPUCHIAN CENTER - SOUP KITCHEN 
1760 Mt Elliot 
Detron, MI 48207 
COUN1Y: Wayne 
OFFICE: (313) 57S-2110 
REFERRAL:(313) 579-2110 
REF HOURS: MON-FRI9-10AM, llAM-1PM SATURDAY 
l1AM-1PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Knchen, 5,000 Hot Meals A Day. Drug And Alcohol 
Counseling, Free Used Clothing And Shoes, And Free 
Fumnure And Appliances To People Who Have Found A 
Home. 

Agency #: 31208 

CRISIS LINE - SUICIDE PREVENTION CENTER 
NSO Emergency Phone Service 
220 Bagley SuHe 526 
DetroH, MI 48226 
COUNlY: Wayne 
OFFICE: (313) 961-1060 
REFERRAL:(313) 224-7000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Mental Health Crisis Line, Providing Information And Referrals, 
Crisis Intervention, Suicide Preventlon And Support Groups To 
Survivors Of Suicide In Wayne County. 

Agency #: 35039 

DOORSTEP HOMELESS SHELTER ITHE 
71 WWillisSt 
DetroH, MI 48201 
COUNlY: Wayne 
OFFICE: (313) B31-2015 
REFERRAL:(313) 831-2015 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 60 SEX: Family 
FEE: Free 

Emergency Shetter For Families, Food, Counseling, Support 
Groups, Educatlonal And Employment Services. 

Agency #: 31844 

FREE LEGAL AID CLINIC 
4866 third St 
DetroH, MI 48201 
COUNlY: Wayne 
OFFICE: (313) 832-2777 
REFERRAL:(313) 832-2m 
REF HOURS: Monday Through Frlday 10:30AM TO 3:30PM 
AGE SERVED: 12 To 99 SEX: 80th 
FEE: Free 

Information And Referral For Legal Ald. Legal Services In Most 
Family Matters For Indigent Persons. Assistance For Victims 
Of Domeslic Violence. 
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Agency #: 31468 

CENTRAL UNITED METHODIST CHURCH 
23 EAdams 
Comer Of Woodward 
Detron, MI 48226 
COUNlY: Wayne 
OFFICE: (313) 965-5422 
REFERRAL:(313) 965-5422 
REF HOURS: MON-THUR 10:30AM TO 12NOON 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Bag Lunch Program For The Homeless And Senior Cnizens. 

Agency #: 23238 

DETROIT RESCUE MISSION 
3535 3rd St 
DetroH, MI 48201 
COUNlY: Wayne 
OFFICE: (313) 993-6703 
REFERRAL:(313) 993-6703 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Male 
FEE: Free 

Homeless & Youth Services For Males. Ovemlght And Long
term Shener Beds. Substance Abuse, Victim, Abuse INeglect 
Counseling, Medical Services, Emergency Assistance, 
Transportation, Pastoral Care. 

Agency #: 35282 

EAST SIDE YMCA 
10100 Harper 
Detroij, MI 48213 
COUNlY: Wayne 
OFFICE: (313) 921-0770 
REFERRAL:(31S) 921-0770 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Sliding 

Shetter For 60 Men, Of Whom 30 May Be Homeless. Rooms 
Available On Sliding Fee Depending On Income. Substance 
Abuse & Limi1ed Mental Heatth Counseling. Recreational 
Programs Available To All Residents. 

Agency #: 23141 

HEARTLINE INC 
8201 Sylvester 51 
Detro~, MI48214 
COUNlY:Wayne 
OFFICE: (313) 923-4200 
REFERRAL:(313) 923-42C!l 
REF HOURS: OPERATE 24 HOURS 9AM TO 6PM 
(INTAKE) 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding 

Shetter For Runaway /Homeless /Abused Women. Refer For 
Longer Term Placement. Counsellngl Emotional/Behavioral 
To Individuals And Families. Preparation For Independent 
living. 

Agency #: 23140 

COALITION ON TEMPORARY SHELTER (C 0 T S) 
26 Peterboro St 
1887 W Grand Blvd (Families) 
Detron, MI 48201 
COUNlY: Wayne 
OFFICE: (313) 831-3777 
REFERRAL:(313) 831-3777 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

140 Emergency Beds, 108 Residential Bed Shener For 
Aduns From Age 17. Emergency Assislance, Counseling, 
Medical, AIDS-Related, Selfhelp, Day Care, Employment, 
Transnional Housing For Residents. 

Agency #: 35040 

DOORSTEP - MEN'S SHELTER ITHE 
11105 Jefferson St 
Detron, MI48214 
COUNTY: Wayne 
OFFICE: (313) 821-2015 
REFERRAL:(313) 821-3016 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency SheHer For AduH Males. Food, Clothing And 
Counseling Available. 

Agency #: 31372 

FORT Sf PRESBYTERIAN CHURCH 
631 WFort 
At3rdSt 
Detroit, MI 48226 
COUNTY: Wayne 
OFFICE: (313) 961-4533 
REFERRAL:(313) 961-4533 
REF HOURS: THURSDAYS 9AM TO l1AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Open Door Services For The Homeless. Provides Food And 
Clothing. 

Agency #: 31428 

HOMELESS INTERVENTION PROGRAM (HIP) 
4114 third 
Detron, MI 48201 
COUNlY: Wayne 
OFFICE: (313) 83::1-1260 
REFERRAL:(313) 833-1260 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: 80th 
FEE: Free 

Referrals To Appropriate Agencies. Clothing, Food And 
Permanent Housing Assistance. 
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I rA~g-'e-nc-y~#~:~1~80~4~7~--------------------------~~A-g-en-c-y~#~:=31~3~34~----- Agency #: 28580 
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INTERIM HOUSE OF YWCA OF METROPOLITAN DETROIT 
POBox 21904 
Detron, MI 48221 
COUNTY: Wayne 
OFFICE: (313) 862-3580 
REFERRAL:(313) 861-5300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding 

Emergency She~er For Battered Women Wrth Children Who 
Are Victims Of Domestic Violence. Maximum Stay Is 30 Days. 

I Agency #: 31418 

OPERATION GET DOWN 

199880 Gratiot 
Detron, MI48213 
COUNTY: Wayne 
OFFICE: (313) 921-9422 
REFERRAL:(313) 833-9777 

I REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Services To Homeless, Unemployed, Low Income, Seniors; 

I Individual Counseling, Info & Referral; Food, Clothes. Teenage 
Pregnancy Program; Transportation For Teenagers Or 
Homeless Adu~s To She~ers. 

I 
Agency #: 15843 

I SALVATION ARMY DENBY CENTER FOR CHILDREN & 
FAMILY 
20775 Pembroke Ave 
Detron, MI 48219 

I 
COUNTY: Wayne 
OFFICE: (313) 537-2130 
REFERRAL:(313) 537-2130 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 06 To 18 SEX: Both 

I FEE: Free 

12-Bed Longterm Residence For Abused Female Adolescents, 
48-Bed Emergency Shelter For Both Sexes 6-18. Individual, 
Group And Family Counseling, AIDS-Related, Legal/Court, I Abuse, Medical, Pregnancy, Pastoral Services. 

I Agency #: 23186 

GATEWAY COMMUNITY SERVICES - HIGHER GROUND 
910 Abbott Rd 

I 
Suite 100 
East Lansing, MI 48823 
COUNTY: Ingham 
OFFICZ: (517) 351-4000 
REFERRAL:(8oo) 292-4517 

I 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED~ 10 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Services And She~er. Crisis 

I 
Intervention, Substance Abuse Counseling, Statewide Hotline, 
Aftercare, Self Help Groups. 

MY SISTER'S PLACE'. DOMESTIC VIOLENCE SHELTER OF NEIGHBORHOOD SERVICE ORGANIZ..\ TION-PHONE 
Women's Justice Ce.lter SERVICE 
POBox 13500 Suicide Prevention Center 
Detroit, MI 48213 220 Bagley Sune 626 
COUNTY: Wayne Detron, MI 48226 
OFFICE: (313) 921-3902 COUNTY: Wayne 
REFERRAL:(313) 921-3900 OFFICE: (313) 961-1060 
REF HOURS: SHELTER HOTLINE 7DYS/24HS LEGAL REFERRAL:(313) 224-7000 
SRVCS M-F 9AM-5PM REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free 

Domestic Violence She~er For Women And Their Children. 

Agency #: 34962 

PROMISED LAND COMMUNITY SHELTER 
58188 Dubois St 
Detron, MI 48211 
COUNTY: Wayne 
OFFICE: (313) 922-6314 
REFERRAL:(313) 922-6314 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Fr"e 

Crisis Hotline, Suicide Prevention Center. Will Arrange For 
Transportation Within The Area. Referrals For Services To 
Appropriate Agencies. Call 313-963-Stay For Homeless 
And Runaway Youths To Arrange For Shelter. 

Agency #; 34990 

PROMISED LAND MEN'S SHELTER 
7151 Sl!"ong St 
Detron, MI 48211 
COUNTY: Wayne 
OFFICE: (3~3) 571-7865 
REFERRAL:(313) 571-7865 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Frp.e 

Emergency Shelter For Adult Women And Their Minor Emergency Shelter For Adult Men Only. Food, Clothing, 
Children. 70 Beds For Women And Their Children. GED Employment And Educational, Counseling, Alcohol And 
Program; Self-help Groups And Substance Abuse Counseling. Drug Abuse Services Offered. 

Agency #: 21398 

TRAVELERS AID SOCIETY OF DETROIT 
211 W Congress St 
3rd FI 
Detroit, MI 48226 
COUNTY: Wayne 
OFFICE: (313) 962-6740 
REFERRAL:(313) 962-6740 
REF HOURS: MON-THURS 8:30AM TO 5PM FRI 8:30AM 
TO 4:30PM 
AGE SERVED: 10 To 99 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services, Transportation By 
Caseworker. Limned Number Of Hotels For Referral, 1 Night 
Only. 

Agency #: 15845 

LISTENING EAR CRISIS INTERVENTION CENTER INC 
423AlbertSt 
East Lansing, MI 48823 
COUNTY: Ingham 
OFFICE: (517) 337-1717 
REFERRAL:(517) 337-1717 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Hotline And In-person Crisis Intervention, Counseling, Info And 
Referral, Especially For Victims Services, Support Groups For 
Sexual.Assault. Individual Counseling Up To 3 Mon!hs. 
Suicide Prevention. 

Agency #: 33398 

ECONOMIC CRISIS CENTER 
121 Whnehills 
East Lansing, MI48823 
COUNTY: Ingham 
OFFICE: (517) 337-2731 
REFERRAL:(517) 337-2731 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Women With Children. Headstart 
Program For Children. Clients Must Be Drug And Alcohol 
Free. 

Agency #: 22904 

PROJECT SODA: STATUS OFFENDERS DIVERSION 
ALTERNATIVE 
524 Ludington 
Suite 207 
Escanaba,MI49829 
COUNTY: Delta 
OFFICE: (906) 789-9411 
REFERRAL:(906) 789-9411 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Free 

Various Youth Services, Particularly Runaways & CHINS. 
Referrals For Legal Aid, Abuse INeglect, Substance Abuse 
Services, Support Groups. Councillng Programes 90 Days. 

I~------~------~----~ 
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rA~g-'e-n-cy~#~:~2~3~12~0~--'-------------------------"A~g~~n~c-yn#~:6~1~08-' Agency #: 14476 

CARRIAGE TOWN MINISTRIES 
605 Garland St 
PO Box 316 
Flint, MI48503 
COUNTY: Genesee 
OFFICE: (313) 233-8767 
REFERRAL:(313) 233-8787 
REI" HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

45 Emergency She~er And 10 Residential Beds For Adutls & 
Families. MedIcal, Pastoral Services, Food And Clothing. 
ClinIc On Wednesdays, After School Programs. Intake For 
Shelter 8pm, Must LeavE !~t 7am. 

Agency #: 27400 

SALVATION ARMY 
211 W Kearsley St 
Flint, MI 48502 
COUNTY: Genesee 
OFFICE: (313) 232-2196 
REFERRAL:(313) 232-2196 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Emergency Assistance Of Any Kind, Financial, Rent, UtIlities, 
Food, Clothing, Pastoral Care. Also Support Groups For 
ChIldren. 

Agency #: 34893 

BAXTER COMMUNITY CENTER 
935 Baxter SE St 
Grand Rapids, MI 49506 
COUNTY: Kent 
OFFICE: (616) 456-8593 
REFERRAL:(616) 456-8593 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Neighborhood Community Center Wilh A Hea~ Clinic, Day 
Care, Counseling And Emergency AssIstance Wrth Food And 

'Glothing To All Persons. Affilliated Wrth United Way 'First Call', 
I:M Primarily Serves Clients Within 2-Mlle Radius. 

Agency #: 14479 

FIRST CALL FOr.: HELP 
500 Commerce Bldg 
Grand Rapids, MI 49503 
COUNTY: Kent 
OFFICE: (616) 459-2255 
REFERRAL:(S16) 459-2255 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Hotline. 

MENTAL HEALTH CRISIS GLINIC 
Genesee County CommunHy Mental Hea~ 
420 W 5th Ave 
Flint, MI 48503 
COUNTY: Genesee 
OFFICE: (313) 257-3742 
REFERRA,L:(313) 257-3740 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To J 7 SEX: Both 
FEE: Sliding Medicaid 

REACH (RUNAWAY EMERGENCY ACTION CENTER 
HOTLINE) 
914 Church St 
Flint, MI 48502 
COUNTY: Genesee 
OFFICE: (313) 233-8700 
REFERRAL:(313) 233-8700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: 80th 
FEE: Free 

Menial Health ICounseling Serivces. Offer 24 Hour Emergency Runaway And Homeless Youth Services And Shelter 
Number At 313- 257-3740 And TOO Number For The Hearing Geared Towards ReunHlng Family. Hotline Crisis 
Impaired 313-767-6628. Intervention And Info And Referral, Individual And Family 

Counseling. 

Agency #: 19013 

SEXUAL ASSAULT CRISIS CENTER ISAFE HOUSE 
YWCA 
310 E 3rd St 
Flint, MI 48502 
COUNTY: Genesee 
OFFICE: (313) 238-7621 
REFERRAL:(313) 238-7233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Female 
FEE: Free Sliding 

Shelter For Battered Women. Support Groups For Sexual 
Assault, Teen Support, And Assailants. Parent Education. 
Legal. Counseling, And Other Services Upon Referral. 

Agency #: 16697 

BRIDGEITHE 
Advisory Cenler For Teens 
1115 Ball Ave Ne 
Grand Rapids, MI 49505 
COUNTY: Kent 
OFFICE: (616) 451-3001 
REFERRAL:(61S) 451-3001 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Homeless & Runa'Ni'lY Youth Services And Shelter. Individual 
And Family Counseling, Abuse Services, Support Groups, 
Emergency Assistance Provided. Independent living Skills 
Program For 16-19 Yr Olds 

Agency #: 3-<!!l~6 

GUIDING LIGHT MISSION 
255 S Division 
Grand Rapids, MI 49503 
COUNTY: Kent 
OFFICE: (616) 451-0236 
REFERRAL:(616) 451.0236 
REF HOURS: 7 Days 7 AM-4PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

50 Bed Adult She Her For Men And Women. Breakfast And 
Lunch To Ovemlght Clients And All Oaytima Walk-Ins. Social 
ActivHles, Referrals For Most Needs. Also Has 25- Bed 
Residential Facility. 

Agency #: 29265 

ADVISORY CENTER FOR TEENS-HOMELESS YOUTH 
SERVICES 
1695 Service Rd NE 
Grand RapIds, MI 49503 
COUNTY: Kent 
OFFICE: (616) 456-7775 
REFERRAL:(616) 456-7775 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 16 To 19 SEX: 80th 
FEE: Free 

Case Management For 16-19 Year Old Homeless Youth 
For Up To 2 Years. Assist Wrth Place To Live, Schooling, 
Jobs And Medical Care. 

Agency #: 15650 

CORNERSTONE HELPLINE 
Mercy Center 9th Floor 
240 Cherry St Se 
Grand Rapids, MI 49503 
COUNTY: Kent 
OFFICE: (616) 336-3909 
REFERRAL:(61S) 336-3535 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

24-Hour Mental Health Crisis Intervention For People Of All 
Ages. 

Agency #: 6179 

KENT COUNTY CHILO HAVEN 
1565 Cedar St NE 
Grand Rapids, MI 49503 
COUNTY: Kent 
OFFICE: (616) 332-3244 
REFERRAL:(616) 332-3244 
REF HOURS: 7 Days 24 Hours 
AGE ')ERVED: 01 To 17 SEX: 80th 
FEE: Free 

Emergency SheHer, For Younger Children. Referrals Only 
Through The Courts Or Protective Services. For Children 
V'.'ho Cannot Stay In their Home Due To Abuse Or Neglect. 
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Agency #: 33595 

CITY MISSION 
166 S River Ave 
Holland, MI49424 
COUNTY: Ottawa 
OFFICE: (616) 396-2200 
REFERRAL:(616) 396-2200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing And Shener For All Ages At No Fee. Minor 
Must Have Parental Permission. VVheelchalr Accessible. 
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Agency #: 15853 

OTTAWA COUNTY HELPLINE 
Crisis Intervention Services 
12265 James St 
Holland, MI 49424 
COUNTY: OHawa 
OFFICE: (616) 392-1873 
REFERRAL:(616) 396-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Agency #: 18064 

DIAL HELP RAPE VICTIMS SUPPORT PROGRAM 
POBox214 
616 Shelden Ave 
Houghton, MI 49931 
COUNTY: Houghton 
OFFICE: (906) 482-90n 
REFERRAL:(906) 482-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Crisis Intervention, Suicide Prevention, Information & Referral, 24 Hour Rape Crisis Services For Baraga, Houghton, 
Keweenaw And Ontonagon Counties. 24 Hour Crisis Line 
For All 15 Counties Of The Upper Peninsula Of Michigan. 
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SALVATION ARMY 
503 Lake St 
Howell, MI 48844 
COUNTY: Livingslo" 
OFFICE: (:A7) 546-4750 
REFERRAL:(517) 546-4750 
REF nOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

This Location Is A Church. They Have Some Shelter Avaiiable 
For Homeless At Night From 8prn-8am. There Are No Beds. 
Mostly A Makeshift She~er. Church Services On Sunday And 
Wednesday. (COTS) 

Agency #: 18057 

DOMESTIC VIOLENCE ESCAPE DOVE 
P (") Box 366 
Ironwood, MI 49938 
COUNTY: Gogeblc 
OFFICE: (906) 932-4990 
REFERRAL:(906) 932-0310 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

a-Bed Emergency Shelter For Sexual Abusel Domestic 
Violence Victims. 

Agency #: 32684 

GRACE SHELTER 
1040 Francis 
1024 Francis (2nd Home) 
Jackson, MI 49203 
COUNTY: Jackson 
OFFICE: (517) 782-2980 
REFERRAL:(517) 782-2980 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

30 Day Sheller For Families, Up To 7 In 2 Apartments 13 
Bedrooms. Foed And Clothing For Residents, TransHlonal 
Housing. Info & Referrals. Will Take In Teen Runaways & Help 
Place Them Through Protective Services. 

COUNTERPOINT RUNAWAY SHELTER - YOUTH LIVING 
CENTER 
715 Inkster Rd 
Inkster, MI48141 
COUNTY: Wayne 
OFFICE: (313) 563-5005 
REFERRAL:(313) 563-5005 
REF HOURS: 7 Days 24liours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

ST VINCENT DE PAUL SOCIETY 
117WestASt 
PO Box 494 
Iron Mountain, MI49801 
COUNTY: Dickinson 
OFFICE: (906) n4-9637 
REFERRAL:(906) n4-9637 
REF HOURS: Monday Through Friday SAM TO 4PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Runaway Youth Services And Emergency Sheller, Hotline, In- Assistance For Homeless And Low Income Families With 
person Counseling, Food, Clothing. Short Term She~er Up To Food, Rent, Utilities And Other Essential Needs. Can 
14 Days. Provide Sheller For Ages 18 And Up. Also Run Thrift Shop. 

Agency #: 1 B059 

AWARE 
POBox 1526 
Jackson, M I 49204 
COUNTY: Jackson 
OFFICE: (517) 783-2861 
REFERRAL:(517) 783-2861 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Hotline Emergency Sheller, Info And Referral, Crisis 
Intervention, Support Groups And Supportive Services For 
Sexual Abuse And Domestic Violence For Victims, Families 
And Friends. 

Agency #: 27986 

INTERFAITH SHELTER 
414 S Blackstone 
Jackson, MI 49201 
COUNTY: Jackson 
D.FFICE: (517) 789-8735 
R.EFERRAL:(517) 789-8735 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 3nd Party Donations 

52-Bed Adull Emergency Sheller, For Ages 17 And Over. 
Offers Food And Clothing. 

Agency #: 35141 

CATHOLIC SOCIAL SERVICE 
407 S Mechanic 
Jackson, MI 49201 
COUNTY: Jackson 
OFFICE: (517) 782-2551 
REFERRAL:(517) 782-2551 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Food Bank, PrEtscription Payment Assistance; Senior 
Volunteer Program Vounteer Program For Seniors, RespHe 
Program For Caretakers Of Chronically iii. Mental Heailh, 
Domestic Violence & Sexual Abuse Treatment For BaHerer 

Agency #: 28398 

GOSPEL MISSION 
448 N Burdick Rd 
Kalamazoo, MI 49007 
COUNTY: Kalamazoo 
OFFICE: (616) 345-2974 
REFERRAL:(616) 346-2974 
REF HOURS: 7 Days 6AM TO 12MIDNIGHT 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

50 Emergency And 50 Residential Beds For Men Or 
Women With Children. Stay Up To 5 Weeks. limited 
Alcohol Counseling. Food & Clothing Assistance. 



Agency #: 15858 

GRYPHON PLACE HELPLINE 
1104 S Westnedge Ave 
Kalamazoo, MI 49008 
COUNTY: Kalamazoo 
OFFICE: (616) 381-1510 
REFERRAL:(616) 381-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling, In Person Counseling, Info And Referral, 
Emergency Assistance, Suicide Prevention, Support Group 
For Survivors Of Suicide, Community Education And Crisis 
Intervention. 

Agency #: 29325 

CITY RESCUE MISSION 
607 E Michigan Ave 
Lansing, lvil 48912 
COUNTY: Ingham 
OFFICE: (517) 485-0145 
REFERRAL:(517) 485-0145 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer, Providing Food And Clothing. Offers 3 Meals A Day; 
Breakfast 7:30am To 8:30am, Lunch 11 pm To 12 noon, 
Supper 6pm To 7pm. Client Can Sleep In SheHer Up To 14 
Days In A Month. Families Accepted. 

Agency #: 32714 

YOUTH ASSISTANCE PROGRAM OF LINCOLN PARK 
2000 Pagel 
Lincoln Park, MI 48146 
COUNTY: Wayne 
OFFICE: (313) 928-3076 
REFERRAL:(313) 928-3076 
REF HOUns: NO SET HOURS BY APPOINTMENT 
AGE SERVED: 07 To 16 SEX: Both 
FEE: Free 

Designed To Help Youth Anticipate Solutions To Their 
Conflicts. Offers A Wide Range Of Services Including One On 
One Counseling, Work Service Programs, Referrals To 
Professional Services And Counselors. 

Agency #: 15859 

CRISIS TELEPHONE SERVICES MHC 
2620 W Sugnet Rd 
Midland, MI 48640 
COUNTY: Midland 
OFFICE: (517) 631-2320 
REFERRAL:(517) 631-4450 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention, Suicide Prevention, Info & Referrals, TOD 
Equipped For The Hearing Impaired (517)631-0870. 
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Agency #: 31125 

OPEN DOOR ITHE 
416 Ranney St 
Kalamazoo, MI 49001 
COUNTY: Kalamazoo 
OFFICE: (616) 345-1431 
REFERRAL:(616) 345-1431 
REF HOURS: MO-FR 7AM-8:30AMI3PM-9PM 
SATURDAY,SUNDAY 7AM-9PM 
AGE SERVED: 17 To 33 SEX: Male 
FEE: Free 

She~er For Males Ages 17 To 33. Employment Services And 
Selfhelp Groups. Clothing And Food Offered For Residents As 
Well As Transportation To Self- Help Group Meetings. 

Agency Ii: 23185 

CRISIS LINE / CLINTON-EATON-INGHAM CMH SERVICES 
407 W Greenlawn 
Lansing, MI 48910 
COUNTY: Ingham 
OFFICE: (517) 372-8460 
REFERRAL:(517) 372-8460 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Psychiatric Screening For Tri-county Area. Crisis Counseling 
On Phone. Psychiatric Crisis Intervention For Children. 

Agency #: 16699 

STAIRCASE - RUNAWAY & YOUTH SERVICES 
201 N Rowe St 
Ludington, MI 49431 
COUNTY: Mason 
OFFICE: (616) 843-3200 
REFERRAL:(800) 292-4517 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Free 

Preventive Services For Teenagers. Home:ess & Runaway 
youth Services And Temporary Shelter In Foster Homes. 
Emergency Assistance, Medical Services, Individual, Group, 
And Family Counseling. 

Agency #: 16693 

YOUTH EMERGENCY SERVICES FOR RUNAWAYS 
1714 Eastman Ave 
Midland, MI 48640 
COUNTY: Midland 
OFFICE: (517) 631-5639 
REFERRAL:(S17) 631-5639 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free Sliding 

Agency #: 18061 

YWCA SEXUAL ASSAULT PROGRAM 
353 E Michigan Ave 
Kalamazoo, MI 49007 
COUNTY: Kalamazoo 
OFFICE: (616) 345-0412 
REFERRAL:(616) 345-3036 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free 

Hotline Info And Referral And Crisis Intervention 
Counseling. Protection At HospHal, Courtroom SHes, 
Support Group/ Self Help Programs, Sexual Assault 
Prevention & Elementary Date Rape. 

Agency #: 28758 

LOAVES AND FISHES 
831 N Sieamore St 
Lansing, MI 48906 
COUNTY: Ingham 
OFFICE: (517) 482-2099 
REFERRAL:(517) 482-2099 
REF HOURS: 7 Days 6PM TO 8AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeless She~er For Men And Women And Small Families 
(3-4). Will Take Young Children If Accompanied By Parent. 

Agency #: 34999 

COUNCIL ON DOMESTIC VIOLENCE & SEXUAL 
ASSAULT 
POBox 2289 
Midland, M148641 
COUNTY: Midland 
OFFICE: (517) 835-6771 
REFERRAL:(517) 835-6771 
REI. HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Emergencey Shelter For Victims Of Domestic Violence And 
Sexuai AssauH. Adult Women And Their Minor Children. 
Counseling Support Groups. Advocacy And 
Accompaniment Hotline. Information And Referrals. 

Agency #: 23138 

MONROE RUNAWAY SERVICES 
Catholic Social Services 
16E5thSt 
Monroe, MI48161 
COUNTY: Monroe 
OFFICE: (313) 243-7833 
REFERRAL:(313) 243-7833 
REF HOURS: MON, WED, FRI SAM TO 5PM TUE, THUR 
9AMT09PM 
AGE SERVED: 12 To 17 SEX: Both 

Homeless & Runaway YC;lth Services & Shelter. Individual, FEE: Free 
Group, And Family C{:<lnselfng, Support Groups For Teens, 
Substance Abuse Counseling And After Ca:e, Transportation. Runaway !Homeless Youth Services, Individual, Group And 

Family Counseling For 3 Months, Self Help ISupport 
Groups. Act As Clearinghouse For Youth Shelter Referrals. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I. 



I 
I Agency #: 33655 

COMPREHENSIVE YOUTH SERVICES 

1
2 Crocker Blvd 
Mounl Clemens, MI 48043 
COUNTY: Macomb 
OFFICE: (313) 463-7079 
REFERRAL:(~13) 463-7079 

I REF HOURS: MON-FRI 9AM-9PM/SAT 9A-6P SHELTER 24 
HOURS 
AGE SERVED: 09 To 99 SEX: Both 
FEE: Free Sliding 

I Runaway Shelter For The Homeless And Abused Children, 
Mental Health Services, Substance Abuse Counseling. Sliding 
Fee For Counseling. 

I 
Agency #: 16694 

I LISTENING EAR CRISIS CENTER 
107 E Illinois 
POBox65 

I 
I 
I 
I 
I 

Mount Pleasant, MI 85804 
COUNTY: Isabella 
OFFICE: (517) 772-2918 
REFERRAL:(517) 772-2918 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Services And Shelter In Foster 
Homes. Referrals For Food And Clothing, Crisis Line, 
Individual/Group /Family Counseling. Abuse Services, 
Residential Program. Suicide Prevention, Transportation. 

Agency #: 33508 

MECOSTA OSCEOLA YOUTH 
22203 N Land Dr 
Paris, MI 49338 
COUNTY: Mecosta 
OFFICE: (616) 832-3351 
REFERRAL:(616) 832-3351 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 
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Agency #: 6229 Agency #: 23199 

MACOMB COUNTY CRISIS CENTER 
5th Floor County Building 
Mount Clemens, MI48043 
COUNTY: Macomb 
OFFICE: (313) 573-2200 
REFERRAL:(313) 573-2200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Crisis Intervention, Community Education. 

Agency #: 22894 

EVERY WOMAN'S PLACE 
1221 W Laketon Ave 
Muskegon, M149441 
COUNTY: Muskegon 
OFFICE: (616) 759-7909 
REFERRAL:(616) 722-3333 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

24 Bed Emergency Shelters For Battered Women. Hotline Info 
/Referrals, Substance Abuse And Other Counseling, Support 
Groups For Incest Survivors And Displaced Homemakers. 
Crisis Center, Outreach. Job Training. 

Agency #: 35467 

FIRST CALL FOR HELP 
50 Wayne St 
Pontiac, MI 48342 
COUNTY: Oakland 
OFFICE: (810) 456-8800 
REFERRAL:(810) 456-8800 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

SALVATION ARMY 
34 Grand SI 
Mount Clemens, MI 48043 
COUNTY: Macomb 
OFFICE: (313) 469-6712 
REFERRAL:(313) 469-6712 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Placement In Motel If Macomb Temp Shelter Is Full. Hot 
Food Monday,TuesdaY,Thursday, And Friday At 12:30pm, 
Wednesday At Another Location For Macomb County 
ReSidents Only. Warming And Cooling Center, Church 
Services. 

Agency Ii: 21448 

WEBSTER HOUSE FOR RUNAWAYS - EVERY 
WOMAN'S PLACE 
125 Delaware Ave 
Muskegon, MI 49442 
COUNTY: Muskegon 
OFFICE: (616) 722-2694 
REFERRAL:(616) 722-2694 
REF HOURS: COUNSELORS M-F 9AM TO 5PM 
SHELTER 7 DAYS 24 HRS 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

14 Bed Emergency Homeless /Runaway Shelter, Ages 12 
To 17. Counseling, Selfhelp /Support Groups. Hotline Info 
And Referrals, Assist With School And Court Problems. 

Agency #: 23196 

HAVEN - ABUSED WOMEN AND CHILDREN HAVEN 
PO Box 787 
Pontiac, MI 48343 
COUNTY: Oakland 
OFFICE: (810) 334-1284 
REFERRAL:(810) 334-1274 
REF HOURS: OFFICE MON-FRI BAM TO 5PM SHELTER 
OPEN 24 HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding I Crisis Intervention Center For Runaway And Homeless Youth. Information and Referrals. 

Capacity For 4 Youths To Stay Overnight. Help Given To Battered Women's Shelter. Crisis Counseling Mainly For 
Rape And Sexual Abuse But Also For Other Crisis. 
Counseling Is Done In A Non-residential Program. 
Victim/Domestic Vioience Services. Child Abuse 
TreatmenUEducation I 

I 
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Youth Who Wish To Stay In School Or Find Employment. 

Agency #: 22696 

PONTIAC RESCUE MISSION 
35 E Huron 
Pontiac, M148342 
COUNTY: Oakland 
OFFICE: (313) 334-2187 
REFERRAL:(313) 334-2187 
REF HOURS: 7 Days INTAKE 4:45-5:15PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adult Emergency Sheller. Will Take Minors In An Emergency. 
Referrals For Substance Abuse & Medical Services. 39 Bed 
Each Males & Females. Required Services Before Dinner. 

Agency #: 21447 

YOUTH CRISIS PREVENTION CENTER 
132 Franklin Blvd 
Pontiac, M14B341 
COUNTY: Oakland 
OFFICE: (810) 333-2277 
REFERRAL:(810) 333-2277 
REF HOURS: Monday Through Friday 10AM TO 9PM 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Services. Shelter If Necessary. 
Counseling Free For 90 Days. Crisis Intervention, Suicide, 
Depression, General Counseling, Court Diversion Work, 
Support Groups For Teens And Parents. 

Agency #: 30219 

CENTER FOR HUMAN RESOURCES - CRISIS LINE 
1001 MilHary St 
Port Huron, MI 48060 
COUNTY: St Clair 
OFFICE: (810) 985-5168 
REFERRAL:(810) 985-7161 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention And Suicide Prevention Hotline, 
Referrals 24-Hours A Day. 
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Agency #: 35000 

DARES 
POBox 610968 
Port Huron, MI 48061 
COUNTY: St Clair 
OFFICE: (810) 985-5538 
REFERRAL:(810) 985-5538 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency SheHer For Homeless Women And Minor Children. 
Safehouse For Victims Of Domestic Violence And Sexual 
Assault Advocacy Accompaniment Support Groups, Referrals 
For Services Not Provided. 
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Agency #: 29772 

HARBOR SHELTER 
929 Pine St 
Port Huron, MI 48060 
COUNTY: St Clair 
OFFICE: (810) 982-8584 
REFERRAL:(810) 982-8584 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free $10 Donallon 

I()'Bed Runaway IHomeless Shelter For Teens, 2 Week Limit. 
Counseling, Self- Help And Support Group Assistance. Intake 
Policy: Accepts Troubled Youth And Non·crfsls Adolescents. 

Agency #: 35019 

PATHWAY HOME 
511 Union St 
Port Huron, MI 48060 
COUNTY: St Clair 
OFFICE: (810) 982-1020 
REFERRAL:(810) 982-1020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Services For Males Primarily But Will Excepl Wife And 
Children Accompanied By A Male. Provides Referral 
Services To The Social Service Or Health Service 
InslHultllons. 

I 
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SALVATION ARMY 
18961 Common Rd 
Roseville, MI 48066 
COUNTY: Macomb 
OFFICE: (810) 775-4567 
REFERRAL:(810) 755-5191 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 18T099 SEX: Both 
FEE: Free 

Macomb Residents Only. Will Place Adults And Families 
Needing Shelter. Some Financial Help Wrth Fumlture, 
RenUMortgage. Cilento Need 1.0. To Prove Residency. 

A STEP FORWARD 
Sanctuary Inc 
1228 S Washington 
Royal Oak, MI 48067 
COUNTY: Oakland 
OFFICE: (810) 641·8979 
REFERRAL:(810) 399-9795 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 21 SEX: Both 
FEE: Free 

Shelter And Counseling Program For Homeless Teenagers 
16-20 Years Old. Youlh In Crisis Preventlon Cenler. Runaway 
Shelter For Ages 10-17 length Of Stay Is 2 Weeks. 
Independent living Program For Ages 15-20, Stay 3-6 Months. 

SANCTUARY \THE 
1222 S Washington St 
Royal Oak, MI 48067 
COUNTY: Oakland 
OFFICE: (810) 333-2277 
REFERRAL:(810) 547-2260 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Runaway Youth Shelter, Independent Living Program, 
Holllne And SuiCide Interventlon, Info And Referrals, 
Counseling For Individuals And Families. Proteclive 
Services. 

I 
I 
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~~----~~----~~--~I Agency #: 33332 Agency #: 16695 Agency #: 30274 

CRISIS INTERVENTION SERVICES 
Saginaw County Mental Health 
500 Hancock SI 
Saginaw, MI 48706 
COUNTY: Saginaw 
OFFICE: (517) 797-3400 
REFERRAL:(517) 792-9732 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

INNERLINK FOR RUNAWAYS 
1110 Howard St 
POBox 3191 
Saginaw, MI 48601 
COUNTY: Saginaw 
OFFICE: (517) 753-3431 
REFERRAL:(517) 753-3431 
REF HOURS: ./ Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

24-Hour Crisis Hotline, Can Set Up ApPOintments For Emergency Shelter For Runawaysl Homeless youth. Crisis 
Services, Must Be 18 Years Old But Will Provide Referrals For Counseling, Outreach Program, Support Groups For Youth & 
Anyone Under 1 B. Parents. Also Medical Services, Crisis Hotline, Aftercare. 

Agency #: 15668 

SEXUAL ASSAUL j PROGRAM 
1226 N Michigan 
Saginaw, MI48603 
COUNTY: Saginaw 
OFFICE: (517) 79()'9118 
REFERRAL:(517) 790-9118 
REF HOURS: 7 Days 24 Hours 
ACE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Sexual Abuse And Assault Services; Hotline Counseling, Info 
And Referrals And In-person Counseling. Legal AdVOcacy. 

Agency #: 16701 

LINK CRISIS INTERVENTION CENTER 
2002 S Stale St 
SI Joseph, MI 49085 
COUNTY: Berrien 
OFFICE: (616) 983-5465 
REFERRAL:(616) 983-5465 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Crisis Intervention For Teenagers. Rapllne Counseling 
Services, Homeless & Runaway Youth Services & Shelter, 
Counseling, Drug Screening And Referral, Abuse & Medical 
Services. Suicide Prevention. 

SALVATION ARMY 
2030 N Carolina 
Saginaw, MI 48602 
COUNTY: Saginaw 
OFFICE: (517) 793-8371 
REFERRAL:(517) 793-8371 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Baby Supplies, Gasol11e Assistance, Transportatlon 
Asslstance(Bus TIckets), UtiI~y Assistance, Daycare, 
Recreatlon Services, Church Services. For Daycare Call 
517-793-0659. 

Agency #: 29263 

THIRD LEVEL CRISIS CENTER 
908 W Front St 
PO Sox 1035 
Traverse City, MI 49684 
COUNTY: Grand Traverse 
OFFICE: (616) 922-4802 
REFERRAL:(616) 922-4800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 
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Crisis Intervention Ar·J Referrals For Runaway Youth. Free 
Legal Aid Clinic. 8QO. 442-7315 For North Lower Michigan 

~~ II 
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FEE: Free 

Bed Emergency Shelter For Adults 18 And Older, Hotline Counseling, Mental Health Services. Short Term 
"'m,~n"in"I"rl 17 Year Olds, Also Families With Children. Food Residential Treatment In Foster Homes /Shelter. Crisis 
rr",no,nnrll~1i"n Medical Services, Counseling For Resldenls. Intervention For Status Offenders. S Week Program. 

ASSAULT CRISIS CENTER 
1866 Packard Rd 
Ypsilanti, MI48197 
COUNTY: Washlenaw 
OFFICE: (313) 483-7942 
REFERRAL:(313) 483-7942 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

CrisiS Intervention And Counseling For Victims Of Sexual 
Hotline & In-person Counseling And Info And 

Referrals. Victim Services, Accompaniment To Court And 
Self-help Groups. 

I COMMUNITY CRISIS CENTER 
114 N River St illtt1iEB.1022tUiZili£Ir:mINEScrTAPolsoN CONTROL SYSTEM 

I 
Ypsilanti, MI 48198 
COUNTY: Washtenaw 
OFFICE: (313) 485-8730 
REFERRAL:(313) 485-3222 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I Suicide Intervention. Provides Shelter 3 Nights Per Year For 
Homeless. Food Bags And Meals Distributed. Referrals 

Provided. Emergency Food Hotline 313-485-3227. Prospect 
Place Family Shelter 313-484-4300. 

I 
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IFf~EE:BOIRN COUNTY COMMUNITY ACTION AGENCY 
411 S Broadway 
POBox 1147 
Albert Lea, MN 5S007 
COUNTY: Freebom 
OFFICE: (S07) 377-5199 
REFERRAL:(S07) 377-S199 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Community Holline Providing Referrals For All Agencies In 
Area. 

Info And Referral, Counseling For Mental Health, 
Prellention. CommunHy Education. 

STATEWIDE; 
FIRST CALL FOR HELP 
1910 SAve 
La Crosse, WI 54S02 
Serves Soulheast MN 
COUNTY: La Cross 
OFFICE: (S08) 782-8010 
REFERRAL:(800) 362-8255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Serves Southeast Minnesota, North East Iowa and Westem 
Holline Counseling And Info And Referrals, 

Services For Runaways And Their Families. 

'QT'':",,,,,, EAR CRISIS CENTER 
East #2 

A'PYMnn" MN 56308 
Douglas 

OFFICE: (S12) 763-6638 
REFERRAL:(800) 854-9001 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Sexual Assault And Flattered Women/Crime Victim Assistance, 
24 Hour Phone Service, Info And Referrals Court Ar.~ocacy, 
Victim Services, Self-help/ Support Groups, Short-term 
Counseling, Transportation. 

SALVATION ARMY 
208 S 5th SI 
PO Box 385 
Brainerd, MN 55401 
COUNTY: Crow Wing 
OFFICE: (218) 829-1120 
REFERRAL:(218) 829-1120 

HOURS: Monday Through Friday 8AM TO 4PM 
SERVED: All Ages SEX: Both 

FEE: Free 

Clothing, And Transportation, Marriage Counseling, 
Referrals To Social Service Agencies And Support Groups. 

SI Ramsey Co Hosp 
MN55101 

HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Statewide Poison Control System For Minnesota And Iowa. 
Callers From Iowa Automatically Transfer To The 
Minnesota Polson Control Center. 

Hour Information & Referral Hotline. 



Agency #: 16709 

CARLTON YOUTH SHELTER (lUTHERAN SERVICES) 
531 Slate SI 
Cloquet, MN 55720 
COUNTY: Carlton 
OFFICE: (218) 879-1527 
REFERRAL:(218) 879-1527 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Bath 
FEE: Free 

Homeless & Runaway Youth Services & Shener. Emergency 
Assistance Counseling. Self·help Groups, Substance Abuse 
Cctlnseling And Aftercare, Lang Term Foster Care, Abuse 
/Protective Services. 

Agency #: 15879 

INITIAL INTERVENTION UNIT OF ST LOUIS COUNTY 
Govemment Services Bldg 
320W2nd st 
D~lr.lth, MN 55802 
COUNTY: St Louis 
OFFICE: (218) 726-2012 
REFERRAL:(218) 727-2012 
REF HOURS: MON-F~I 8AM TO 11 PM SAT-SUN 9AM TO 
11PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter, Abuse/Neglect/Protective Services. 
Short/Long Tarm Residential. Services To Children And Adults 
With Minor (Under Age 18) Children. 

Agency #: 15881 

FIRST CALL FOR HELP • ITASCA COUNTY 
POBox113 
Grand Rapids, MN 55744 
COUNTY: Itasca 
OFFICE: (218) 326-8565 
REFERRAL:(21B) 326-8565 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, SuiCide Intervention, TDD For The 
Hearing Impaired 218-326-4634. The 800 Number, 800-442-
8565, Is Available In The (218) Area Code Only. 

Agency #: 19059 

BLUE EARTH COUNTY SeXUAL ASSAUL'.· SERVICES 
410S 5th St 
PO Box 3526 
Mankato, MN 56001 
COUNTY: Blue Earth 
OFFICE: (507) 389-8295 
REFERRAL:(507) 625-9034 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info /Referral, Individual/Group/ Family Counseling 
Also For Substance Abusers. Medical, Abuse /Neglect, Victim, 
Legal Services, Self Help /Support Groups, Crisis Intervention. 
Systems Advocacy. 
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Agency #: 33716 

MERCY HOSPITAL CRISIS LINE 
4050 Coon Rapids Blvd 
Coon Rapids, MN 55433 
COUNTY: Anoka 
OFFICE: (612) 422-4614 
REFERRAL:(612) 422-4614 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 15878 

INFORMATION & REFeRRAL SERVICES 
320 W 2nd St (Room 109) 
Duluth, MN 55802 
COUNTY: St Louis 
OFFICE: (218) 726-2000 
REFERRAL:(218) 726-2000 
REF HOURS: 7 Days BAM TO 12 MIDNITE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information & Counseling Referrals. Crisis Intervention Hotline For Human Service Referrals, (8am-MldnHe). TOO 
Progr'Jms For The HospHal. Refers Mainly To Point Northwest For Hearing Impaired. 
- The Bridge At 612-377- 8800. 

Agency #: 19058 

SOUTHERN MINNESOTA CRISIS SUPPORT CENTER 
411 S State St 
POBox 214 
Fairmont, MN 56031 
COUNTY: Martin 
OFFICE: (507) 238-2814 
REFERRAL:(507) 235-3456 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Hotline, Referring To All Appropriate 
Agencies In Region. Food, Clothing Assistance, Outreach. 

Agency #: 16711 

BETHANY RANGE SHELTER (LUTHERAN SOCIAL 
SERVICES) 
POBox 207 
Kinney, MN 55758 
COUNTY: St Louis 
OFFICE: (216) 256-3291 
REFERRAL:(218) 258-3291 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: 01 To 17 SEX: Both 
FEE: 

Emergency Shener & Services For Homeless & Runaway 
Youths. 24 Hr Hotline, Self-help Groups, Counseling, 
Emergency Assistance, Abuse /Neglect / Protective Services. 

Agency #: 16715 

BRIDGE FOR RUNAWAY YOUTH \THE 
2200 Emerson Ave S 
Minneapolis, MN 55405 
COUNTY: Hennepin 
OFFICE: (612) 377-8800 
REFERRAL:(612) 377-8800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 

14-Bed Emergency Shetter For Homeless /Runaway You1h, 
Crisis Hotline, Substance Abuse And Other Individual/Group 
/Famlly Counseling, Aftercare, Self Help Groups. Abuse 
/Neglect, Medical, Legal Services. 

Agency #: 16713 

HOME AWAY GIRLS' SHELTER 
7155 Madison Ave West 
Golden Va!!ey, MN 55421 
COUNTY: Hennepin 
OFFICE: (612) 544-7034 
REFERRAL:(612) 544-7034 
REF HOURS: Monday Through ~rlday 9am To 5pm 
AGE SERVED: 09 To 17 SE.X: Female 
FEE: Free Sliding Medicaid 3rd Parly 

Homeless & Runaway Youth Services A.1d Emergency 
Shelter For Girls. Emergency Assistance, Hotline, Individual 
& Group Counseling. 

Agency #: 30066 

FAMILY RESOURCE CENTER 
P o Box 836 
Lindstrom, MN 55045 
COUNTY: Chisago 
OFFICE: (612) 251-2400 
REFERRAL:(612) 251-2400 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free See Below 

Food Shelf And Clothing Thrift Store, Small Fee For Clothes 
If Client Can Pay. Mostly A Referral Agency. 

Agency #: 35032 

MINNESOTA COALITION AGAINST SEXUAL ASSAULT 
2344 Nicollet Ave 
Sulte170A 
Minneapolis, MN 55404 
COUNTY: Hennepin 
OFFICE: (618) 872-7734 
REFERRAL:(8oo) 964-8841 
REF HOURS: Monday Through Friday gam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

State Coalition Members Sexual ASSBUn Programs. Will 
Make Referrals To Appropriate Agency. 
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I 
I Agency #: 31621 

MISSING CHILDREN· MINNESOTA 

I 
POBoxl1216 
Minneapolis, MN 55411 
COUNTY: Hennepin 
OFFICE: (612) 521-1188 
REFERRAL:(612) 521-1188 

I 
REF HOURS: OFFICE MON·FRI 10AM-5PM 24 HOUR 
HOTLINE 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

I 24 Hr Holiine 612-521-1188; Assist In Family/Nonfamlly 
Abductions, Runaways, Child 10 KHs; Referral Source; 
Prevention And Educational Materials, Speakers Bureau And 
Legislative Advocate. 

I 
Agency #: 30184 

I SHARING AND CARING HANDS 
425 N 7 St 
Minneapolis, MN 55405 
COUNTI': Hennepin 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

OFFICE: (612) 336-4640 
REFERRAL:(612) 338-4640 
REF HOURS: MON-THUR 9:30AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance, Medical And Health, Counseling, Self 
Help ~.nd Support Groups And Legal Assistance. 

Agency #: 16081 

NORTHFIELD HELP LINE 
POBox 171 
Northfield, MN 55057 
COUNTY: Rice 
OFFICE: (507) 645-9301 
REFERRAL:(507) 645·5555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence, Crisis IntelVentlon Hotline 
For Info And Referral And Crisis IntelVention. 

Agency #: 18082 

RAPELINE SEXUAL AS5AUL T PROGRAM 
151 SE 4th 5t 
Govemm~nt Center 
Rochester, MN 55904 
COUNTY: Olmsted 
OFFICE: (507) 285-B242 
REFERRAL:(507) 289-0636 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Abuse, Domestic Violence And General Crime Victim. 
Advocacy For Sexual Assault Vlctimsl SUlVivors From Asian 
Communities. 

-
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Agency #: 22261 

PEOPLE SERVING PEOPLE· DRAKE MOTEL 
416 Sloth St 
Minneapolis, MN 55404 
COUNTY: Hennepin 
OFFICE: (612) 333-1221 
REFERRAL:(612) 333-0446 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 3rd Party 

650 Bed Emergency Shelter For Single Men And Married 
Couples IChlldren, May Take Minors Wrth 10. Alcohol And 
Other Counseling, Selthelp ISupport Groups, Medical, Legal 
SelVlces. Food, Clothing. 

Agency #: 16714 

ST JOSEPH'S HOME FOR CHILDREN 
Catholic CharHles 
1121E46thSI 
Minneapolis, MN 55407 
COUNTY: Hennepin 
OFFICE: (612) 827-6241 
REFERRAL:(612) 827-6241 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: 3rd Party 

Homeless & Runaway Youth SelVlces & Shelter. Psychiatrist 
On Staff. Food, Clothing, Abuse And Medical SelVlces, 
Holiine & In-person Counseling, Support Groups, Pastoral 
Care. Placement Requires State ICounty Referral. 

Agency #: 30361j 

CONTACT - SERVING STEELE AND WASECA COUNTIES 
PO Box 524 
Owatonna, MN 55060 
COUNTY: Steele 
OFFICE: (507) 451-1897 
REFERRAL:(507) 451-9100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Female 
FEE: Free 

Hotline And Referral Agency For Women. Affiliated Wrth 
Several Women's Programs Such As Women's Resources 
And Battered Women's Agency, Also Wrth Adolescent 
Programs. 

Agency #: 22263 

CARITAS FAMILY SERVICE 
305 7th Ave N 
S\ Cloud, MN 56303 
C(IUNTY: Steams 
OFFICE: (612) 252-4121 
REFERRAL:(612) 252-4121 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Homeless SelVlces, Counseling, Adoption, Child Placement 
Programs. 

Agency #: 30242 

RED CROSS EMERGENCY SOCIAL SERVICES 
11 Dell Place 
Minneapolis, MN 55403 
COUNTY: Hennlpen 
OFFICE: (612) 871-7676 
REFERRAL:(612) 871-6223 
REf HOURS: 7 Days 4:30PM TO 8:15AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

After Hours For UnHed Way And Hennepin County First Call 
For Help Shelter Is Available To Hennepin County 
Residents Only. 

Agency #: 17285 

UNITED WAY'S FIRST CALL FOR HELP
TRAVELERS AID 
404 S 8th St 
Minneapolis, MN 55404 
COUNTY: Hennepin 
OFFICE: (612) 335-5000 
REFERRAL:(G12) 335-5000 
REF HOURS: Monday Through Friday 8:15AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Infonnation And Referral, Including Travelers Aid 
SelVlces. Food, Transportation. 

Agency #: 33902 

CROSSROADS OF OWATONNA - LUTHERAN SOCIAL 
SERVICES 
565 Dunnell Dr 
Owatonna, MN 55060 
COUNTY: Steele 
OFFICE: (507) 455-3863 
REFERRAL:(507) 455-3863 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Long-term GrouplHome Care And Short-tenn Emergency 
Shelter For Youth. 

Agency #: 19071 

CENTRAL MINNESOTA SEXUAL ASSAULT CENTER 
601 1/2 Mall Germain 
St Cloud, MN 56301 
COUNTY: Steams 
OFFICE: (612) 251-4357 
REFERRAL:(612) 251-4357 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling, Crisis InlelVention, Advocacy, Legal/Court, 
Abuse And Neglect SelVlces, Pregnancy !Parenting, 
Medical SelVlces. Selthelp ISupport Groups. 



CENTRAL. MINNESOTA TASK FORCE ON BATTERED 
WOMEN 
POBox195 
SI Cloud, MN 56302 
COUNTY: Steams 
OFFICE: (612) 253-6900 
REFERRAL:(612) 252·1603 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18To99 SEX: Female 
FEE: Sliding 

Servlces/Domesllc Violence Services. Emergency 
Shetler For Battered Women & their Children, Child Abuse 
Program, Short Temn Residential. 

RefelTals. Can Provide Emergency Food And 
To Friday 5pm-8am And 24 Hours On 

SEXUAL. ASSAUL. T PROGRAM· WOODLAND CENTERS 
1125 SE 6th 51 
PO Box 787 
Willmar, MN 56201 
COUNTY: Kandiyohi 
OFFICE: (612) 235-4613 
REFERRAL:(BOO) 992·1716 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chlid 
FEE: Sliding Medicaid 3rd Party Atl Methods 

9-Bed Emergency Sheller For Battered Women, Children. Info 
Referral Une. Menial Health And Subslance Abuse 

Counseling, Medical, Vicllm Services, Selfhelp ISupport 
Grll'Jps. 

EmlergE!ncy Shelter And Residential Home For Runaway 
IHnm"I',,~~ IAbused Boys. Crisis Inlervention, Service 
Coordination, Family, Individual, And Group Therapy, Parenl 
Education, Child Care. 
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CROSS STREETS 
1167 Arcade SI 
51 Paul, MN 55106 
COUNTY: Ramsey 
OFFICE: (612) 771·0076 
REFERRAL:(612) 771-0076 
REF HOURS: 7 Days 24 Hours 

SERVED: 01 To 18 SEX: Both 
I-'EE: Free 

10-Bed Emergency Shetler For Homeless Youlhs. Emergency Emergency Shetler For Youth. Provides Counseling For 
I As,slslanc:e And Transportation, Group Counseling. Wrth Family Problems And Parents Wrth Problems 

CAL.L. FOR HEL.P • EAST Me IRO 
4th 51 

310 
51 Paul, MN 55101 
COUNTY: Ramsey 
OFFICE: (612) 291·8425 
REFERRAL:(612) 224-1133 
REF HOURS: Monday Through Friday 8AM TO 8PM 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Hotline Multl·county Info And Referral To Appropriate 
Agencies With Follow· Up. Suicide Prevenllon. TOO For The 
Hearing Impaired #612 291·8430, Senior Linkage Line #612 
224-0044. 

SW CRISIS CENTER 
927 6th Ave 
POBox111 

IWclrthllngloln, MN 56187 
COUNTY: Nobles 
OFFICE: (507) 376-4311 
REFERRAL:(507) 376-4311 
REF HOURS: 7 Days 24 Hours 

E SERVED: All Ages SEX: Women-Child 
FEE: Free 

Sexual Abuse, Domestic Violence Agency. Abuse INegele!, 
SlJrvices, Selfhelp ISupport Groups, Emergency 

I As!;lslance. 

COUNSEL.fNG CENTER 
Silver Springs Rd 

Cape Girardeau, MO 63701 
COUNTY: Cape Girardeau 
OFFICE: (314) 334-1100 
REFERRAL:(314) 334-1100 

HOURS: Monday Through Friday 8AM TO 4:30PM 
SERVED: All Ages SEX: Both 

FEE: Free Sliding 3rd Party 

Hotline And In-person Counseling And Info And Referral, 
Prevenlion. Full Fee For People Outside Of Cape 

County. Psychlalrlc Service Through Reference Only. 

Children. 1-4 Days Slay In Shetler Wrth Parents 
f P.,rml.~I",n. Wheelchair Accessible. 

SEXUAL. OFFENSE SERVICES OF RAMSEY COUNTY 
1619 Daylon Ave 
#201 
51 Paul, MN 55104 
COUNTY: Ramsey 
OFFICE: (612) 298-5898 
REFERRAL:(612) 29R.I£~:::; 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Individual, Family And Group Counseling. Support Groups, 
Crisis Inlervenllon, Advocacy, Paren! Education. 

I Tn~nspo~lathln And Trealmer.t For Sexual Abuse Victims. 

SEX: Both 

HUMAN SERVICES· THE FRONT 

For Youth Ages 12-18, Offers Rape And Crisis 
Inlervenllon, Parental Permission Wrthln 24 Hours. Must Be 
Alcohol And Drug Free To Stay Ovemlght. Counseling, 
Substance Abuse Services, Medical & Victim Services 
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I 
I Agency #: 32076 

SHEL TERI THE 
POBox 1367 

I Columbia, MO 65205 
COUNTY: Boone 
OFFICE: (314) 875-1369 
REFERRAL:(314) 875-1369 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

I 
25-Bed Emergency SheHer For Battered Women Wrth 
Children. Individual, Group Counseling, Abuse/Neglect And 
Victim Services, Self-help/Support Groups For Residents. 
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Agency #: 15915 

VOLUNTARY ACTION CENTER 
800 '. ;'rovldence 
SuHe 220 
Columbia, MO 65201 
COUNTY: Boone 
OFFICE: (314) 874-2273 
REFERRAL:(314) 874-2273 
REF HOURS: ON CALL PAGER 874-2273 M-F 4:3D-l1/F 9-
11 WKDIHL 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral, Advocacy, Volunteer Coordination, Urgent 
Transportation, Other Emergency Services Which Are 
Determined On A Case Basis And By Availability Clf Funds. 

Agency #: 28744 

CROSS ROADS - JACKSON COUNTY TEMPORARY 
HOUSING 
225 N Union 
Independence, MO 64050 
COUNTY: Jackson 
OFFICE: (816) 461-1093 
REFERRAL:(8115) 461-1093 
REF HOURS: 7 ~)ays 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

24-Bed AduH Temporary SheHer, Meals, Hotline, Case 
Management, Life Skill Classes. Household Goods When 
Available. 

I~~----~~----~~--~ Agency #: 23371 Agency #: 28733 Agency #: 28674 

I 
I 
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HOPE HOUSE 
POBox 1170 
Independence, MO 64051 
COUNTY: Jackson 
OFFICE: (816) 461-4188 
REFERRAL:(816) 461-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

SheHer For Battered Women & their Children; Pregnant 
Women If Battered. Hotline And In-person Info And Referral, 
Clothing, Support Groups, Food And Clothing For Residents. 

Agency #: 23070 

CITY UNION MISSION FAMILY SHELTER 
1108 E 10th St 
Kansas CHy, MO 64106 
COUNTY: Jackson 

I OFFICE: (816) 474-9360 
REFERRAL:(B16) 474-9360 
REF HOURS: Monday Through Friday 7:30AM TO 4:30PM 

I 
I 
I 

~ 
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AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Emergency Family/Single Women Shelter. No Kids Under 16 
Wrthout Parent. Will Take 16 Yr Old Runaways Only In 
Emergency SHuations For 24 Hrs, Then Refer, TransHlonal 
Living Program Aimed At Homeless. Life Skills. 

Agency #: 15921 

INFO-LINE OF UNITED WAY 
1080 Washington 
Kansas City, MO 64105 
COUNTY: Jackson 
OFFICE: (816) 421-4980 
REFERRAL:(816) 421-4980 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And In-person Information And Referral. 

SALVATION ARMY 
320 E 8th St 
Joplin, MO 64802 
COUNTY: Jasper 
OFFICE: (417) 624-4528 
REFERRAL:(417) 624-452B 
REF I·IOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Primarily Food And Clothing, And Mental Health Counseling. 

Agency #: 23113 

CITY UNION MISSION MEN'S SHELTER 
1108 E 10th St 
Kansas CHy, MO 64106 
COUNTY: Jackson 
OFFICE: (816) 474-9380 
REFERRAL:(816) 474-9380 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 T:l99 SEX: Male 
FEE: Free $l/Nlght 

140 Bed AduH Male SheHer. Hotline, Substance Abuse, Other 
Counseling, Long Term Rehab, Medical Services, Emergency 
Assistance, Pastoral Care I Bible Study, Abuse Counseling, 
Recreation. Take Youth 1 Night Then Refe,'. 

Ag2ncy#: 22674 

KANSAS CITY RESCUE MISSION 
1520 Cherry St 
Kansas City, MO 64108 
COUNTY: Jackson 
OFFICE: (816) 421-7643 
REFERRAL:(B16) 421-7643 
REF HOURS: 7 Days CHECK IN AT 6PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free $1 Per Night 

Shefter For Homeless Men. Offer Food, Clothing, Medical 
Assistance, Bus Tokens, AA Meetings And Chris Han 
Development Program For Persons Looking To Get Off The 
Streets. Meals Available For Anyone. 

SOUL'S HARBOR 
821 Main St 
Joplin, MO 64801 
COUNTY: Jasper 
OFFICE: (417) 623-2550 
REFERRAL:(417) 623-7927 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

She Her For Youth And AduHs. Transportation, Clothing, 
Food, Referrals, Drug And Alcohol, Pregnancy. 

Agency #: 24127 

HO-:-LINE FOR THE HOMELESS 
C/O City Union Mission 
1108 E 10th SI 
Kansas Cny, MO 64106 
COUNTY: Jackson 
OFFICE: (615) 474-4599 
REFERRAL:(616) 474-4599 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Referral Service For Homeless People. Connect 
Homeless Wrth Shelters. 

Agency #: 34401 

KANSAS CITY SUICIDE PREVENTION LINE 
Mental HeaHh Center 
600 E 2:!nd St 
Kansas Cny, MO 64108 
COUNTY: Jackson 
OFFICE: (816) 471-3000 
REFERRAL:(816) 471-3939 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Counseling And Referral. Crisis Counseling & 
Imediale Intervention. Information. 



Agency #: 16091 

METROPOLITAN SEXUAL ASSAULT RAPE CENTER 
St Luke's Hospital 
Womall Road At 44 
Kansas City, MO 64111 
COUNTY: Jackson 
OFFlCE: (616) 931-4527 
REFERRAL:(616) 931-4527 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Rape Crisis Center. 24 Hotline And Medical SelVices. 

Agency #: 23220 

SALVATION ARMY 
3637 Broadway 
POBox 412577 
Kansas City, MO 64111 
COUNTY: Jackson 
OFFlCE: (616) 756-1455 
REFERRAL:(816) 756-1455 
REF HOURS: Monday Through Friday BAM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter For Adulls And Youth. Youth Must Be 
Referred By DFS Or Juvenile Courts. Most Children There 
Have Been Abused Or Neglected. Provides SelVices For 
Runaway !Homeless Youth, Respite Care, 

Agency II: 32935 

LOAVES AND FISHES 
2750 Mckelvey Rd 
Meryland Heights, MO 63023 
COUNTY: SI Louis 
OFFICE: (314) 291·3857 
REFERRAL:(314) 291-3657 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 25 To 65 SEX: Male 
FEE: Free 

Emergency Shener For Men 25 And Over. Also Distribute 
Food And Clothing To Anyone In The Community On Tuesday 
And Thursday Afternoons. 

Agency #: 19117 

BOYS TOWN OF MISSOURI 
1212 W Lombard 
Springfield, MO 65606 
COUNTY: Greene 
OFFICE: (417) 6S5-1646 
REFERRAL:(417) 665-1646 
REF HOURS: Monday Through Friday 6AM TO 5PM 
AGE SERVED: 09 To 16 SEX: Both 
FEE: Free 

Homeless And Runaway Youth SelVlces, Emergency Shelter 
For Runaway/Homeless /Abused Youth. Also Long TelTTl 
Residential SelVlces And Independent Living Programs. 
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Agency #: 22930 

NEWHOUSE FOR BATTERED WOMEN 
2315 Independence Blvd 
POBox 240019 
Kansas Cny, MO 64124 
COUNTY: Jackson 
OFFlCE: (616) 231-7376 
REFERRAL:(616) 241-0311 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 

Agency II: 33472 

RESTART 
916 E 9th St 
Kansa~ City, MO 64106 
COUNTY: Jackson 
OFFlCE: (616) 472-5664 
REFERRAL:(616) 472·5664 
REF HOURS: Monday Through Friday 6AM TO 3PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shaner For Men, Women And Families. Offers 
For Battered Women And Their Children And Emancipated 17 AA And NA Meetings, 3 Meals A Day, Transitional Living 
Year Old Girls. Boys Up To 14 Accepted With Mother. Child For $50 A Week. 
Advocacy Program. Employment Workshop. 

Agency Ii: 35356 

SYNERGY HOUSE 
POBox 12161 
Kansas City, MO 64152 
COUNTY: Platte 
OFFICE: (616) 741-1477 
REFERRAL:(616) 741·6700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Sliding 

Emergency Shener For Homeless/Runaway youth; 2 Week 
Stay. Individual And Family Counseling. Girls' Residential 
Facility. Short Term Family Cohesion Program. Referrals For 
Other SelVices. 

Agency #: 32131 

JEFFERSON COUNTY RESCUE MISSION 
6943 Commerlcal Blvd 
POBoy,210 
Pevely, MO 63070 
COUNTY: Jefferson 
OFFICE: (314) 476-3030 
REFERRAL:(314) 475-3030 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I g To 99 SEX: Women-Child 
FEE: Free 

9-Bed Emergency Shener For Battered Women IChlldren. 
Clothing, Food, Victim SelVlces, Pastoral Care For Residents. 
Transitional HOL\Slng For Residents. P.lso, In Another Building, 
Agency Has An 6 Bed Unit For Men. 

Agency #: '19119 

MISSOURt VICTIM CENTER 
943 Boonville 
Springfield, MO 65602 
COUNTY: Greene 
OFFICE: (417) 663-7273 
REFERRAL:(417) 889-4357 
REF HOURS: Monday Through Friday 9am To 5Pill 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Individual, Family, Mamal And Group Therapy, Support 
Groups Crisis IntelVention, Training, Parent Education. 

Agency #: 30364 

C~NTER FOR FAMILY RESOURCES 
PQBox207 
Malden, MO 63663 
COUNTY: Dunklin 
OFFICE: (314) 276-5500 
REFERRAL:(31al276-5500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Sliding 

Shener Program For Homeless Or Abused Women & 
Children, Homeless Men, Counseling For Families In & Out 
Of Shelter, Home Base Family Therapy (Counselors Go 
Into Home To Help With Needs), Day TreatmenllMother & 
Child. 

Ageucy #: 35236 

PROJECT ECHO INC 
POBox 2764 
Prino::e Frederick, MO 20676 
COUNTY: Calvert 
OFFICE: (410) 257·0003 
REFERRAL:(410) 257·0003 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter For Families And Individuals, Including 
Fathers W~h Children. Meills offered. 

Agen.:y #: 29361 

SALVATION ARMY 
636 Boonville St 
PO Box 9665 
Springfield, MO 65601 
COUNTY: Greene 
OFFICE: (417) 662·5509 
REFERRAL:(417) 662·5509 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency ASSistance, Including Food, Clothing, Furniture, 
Bus Passes, And Financial Assistance. Provides Referrals 
For Substance Abuse, To Legal Aid, For Rape. Pregnancy, 
Job Placement, AIDS SelVices. 

I 
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I Agency #: 28256 

VICTORY MISSION 

1
203 W Commercial St 
Springfield, MO 65804 
COUNTY: Greene 
OFFICE: (417) 831-6381 

I 
I 
I 

REFERRAL:(417) C31-6381 
REF HOURS: 1 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

50-Bed Emergency She Her For Men, 15 Bed TransHional 
Home For Women And Children. Substance Abuse Services, 
Emergency Assistance, Postoral Care. Will Also Provide Basic 
Services To Homeless And Low Income Families. 
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Agency #: 31671 

SALVATION ARMY LODGE 
24 Faye Ave 
St Charles, MO 63301 
COUNTY: SI Charles 
OFFICE: (314) 946-7966 
REFERRAL:(~ 14) 946-7966 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance For All Ages And Ff ad, Clothing And 
Transportation. Referrals To All existing \-J :al Resources, And 
Offern Shelter For Adults Over Age 18. 

Agency #: 14530 

YOUTH IN NEED 
529 Jefferson St 
St Charles, MO 63301 
COUNTY: St Chalies 
OFFICE: (314) 946-3171 
REFERRAL:(314) 946-3171 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free Sliding 

Hotline, Shelter Services For Youth, Ages 10-18 And their 
Families. Food, Clothing, Counseling, Substance Abuse 
And Alcohol Services, Medical Health, Pregnancy And 
Parenting Programs Available. 

~A~g-e-nc-y~#~:~3=31~3~1~---------------------------4~A-ge-n-c-y~#-:3~0~3~7=6-----------------------------hA~g-en-c-y~#~:~2=60~7~5~-------------------------4 
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ALTERNATIVES TO LIVING IN VIOLENT ENVIRONMENTS 
POBox 11201 
St Louis, MO 63105 
COUNTY: Independent City 
OFFICE: (314) 993-2777 
REFERRAL:(314) 993-2m 
REF HOURS: 1 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free Sliding See Below 

Domestic Violence Social Services Agency. For AduHs, But 
Can Direct Youth With Such Problems To Other Agencies. 
Short-term Shelter, Counseling, Child Counseling. Survivors 
Support. Legal, Advocacy. Counseling On Sliding Fee. 

Agency #: 30634 

HOMELESS SERVICES NETWORK (HUMAN SERVICES) 
634 N Grand 
St Louis, MO 63130 
COUNTY: Independent City 
OFFICE: (314) 658-1168 
REFERRAL:(314) 771-2273 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, Coordinating Homeless Services, 
Centracts Wrth Other Agencies. this Is The Central Office Of 
Human Services. 

Agency #: 33133 

MINISTRY OF CHARITY 
3629 Cottage 
SI Louis, MO 63113 
COUNTY: Independent C~ 
OFFICE: (314) 533-2177 
REFERRAL:(314) 533-2717 
REF HOURS: INTAKE 12PM TO 12:30PM AND FROM 
3:30PM TO 7PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Night SheHer For Women (Ages 17 And Over) With Children 
And For Men Ages 50 And Over. Offers Soup K~chen. 

CHRIST CHURCH CATHEDRAL SHELTER 
1210 Locust 
St Louis, MO 63103 
COUNTY: Independent City 
OFFICE: (314) 231-0368 
REFERRAL:(314) 231-0368 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

80 Emergency Shelter Beds For Homeless Women IChlldren, 
60 Day Stay. Counseling, Testing Evaluations, Employment 
IEducation. Pregnancy And Parenting Services, Selfhelp 
ISupport Programs. RN Supervision. 

Agency #: 28820 

HOUSING RESOURCE CENTER 
2627 Ohio St 
St Louis, MO 63118 
COUNTY: Independent City 
OFFICE: (314) 771-2783 
REFERRAL:(314) 771-2783 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 17 To 99 SEX: Family 
FEE: Free 

Program For Homeless & At Risk Families & Individuals. 
Hotline Refers To Emergency Sheners. Also Has A Van That 
Searches The Community For Homeless Who Need Help. 
Emergency Housing Available, 20 Beds. 

Agency #: 22624 

SALVATION ARMY COMMUNITY IN PARTNERSHIP 
CENTER 
10740 Page 
SI Louis, MO 63132 
COUNTY: Independent City 
OFFICE: (314) 423-1770 
REFERRAL:(314) 423-7170 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding 

Emergency Shelter Geared TowardS Single Women Or 
Women With Children. Will Sometimes Take Runaways 
Depending On Urgency And Room. Married Men May Come 
With Wives If Proof Of Marriage Is Given. Life & Job 
Workshops. 

FAMILY HAVEN - SALVATION ARMY 
3744 Lindell Blvd 
St Louis, MO 63108 
COUNTY: Independent C~y 
OFFICE: (314) 534-1250 
REFERRAL:(314) 534-1250 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Families. No Minors Unless 
Accompanied By Adult. Comprehensive 60 Day Program 
For Homeless Families. Emergency Assistance: Food, 
Clothing. Life Skills Training, Child Care, Housing 
Assistance. 

Agency #: 15928 

LIFE CRISIS SERVICES 
1423 S Big Bend Blvd 
St Louis, MO 63117 
COUNTY: Independent C~ 
OFFICE: (314) 647-3100 
REFERRAL:(314) 647-4357 
REF HOURS: 1 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Intervention. Hotline Counseling, Information And 
Referral. For Teens 314-644-5886, For AduHs 314-647-
4357, TOO For The Hearing Impaired 314-647-5959. 

Agency #: 34183 

SALVATION ARMY HARBOUR HOUSE 
3010 Washington 
St Louis, MO 63103 
COUNTY: Independent City 
OFFICE: (314) 652-3310 
REFERRAL:(314) 652-3310 
REF HOURS: 1 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Homeless Emergency SheHer Housing Up To 200 Men. 
Program Includes Drug And Alcohol Treatment, life Skills 
And Job Training. 
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Emergency And Long Tenn Groups Home (12-24 Months) For Comprehensive Services, Including Shetter For Battered 
Single Wom!!n Between The Age Of 16 And 21 Years Old. Women & C;',l1dren. 
GED Preparation High School. Employment Trnlnlng, Life 
Skills And Therapy. 

Agency 

SEX: Both 

Emergency Shetter Providing Emergency Assistance: 
Programs That Assist The Poor, Homeless, And The Transportation. Individual, Group, And Family 
Homeless Mentally III. Daytime Shelter For Homeless Mentally For Substance Abuse Services, 
III Only. Services For All Include: Food, Clothing, Outreach I AbuseiINe'Qlecl.18 Month Rehab Program. 

Legal Services. 

I "'nnerr,en,,,,, Shelter For Battered Women & Their Children, 
Emergency Shetter For Youth, Emergency Assistance, 
Counseling, Case Management, Child Education, After Care 
And Referrals For Drug/Alcohol Abuse. 

GULF COAST WOMEN'S CENTER 
POBox 333 
Biloxi, MS 39533 
COUNTY: Harrison 
OFFICE: (601) 436-3809 

435-1968 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1 g To 99 SEX: Female 
FEE: Free 

Hotline Info And Referral For VictJms Of Sexual Abuse And 
Domestic Violence. Abuse /Neglect, Victim Services. 

SALVATION ARMY 
272 Pipestone St 
Benton Harbor, MS 49022 
COUNTY: Berrien 
OFFICE: (616) 927-1353 
REFERRAL:(616) 927-1353 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

Emergency Shelter, Emergency Assistance For Men. 

Counseling, Info And Referral. Telephone 
1I""",,urdl:J[;" Call For The Elderly And Latchkey Children. 
I Enlerc,enlcv Mental Health Services. 

ST LOUIS COUNTY HOMELESS HOTLINE 
7935 Page 
St Louis, MO 63133 
COUNTY: Independent City 
OFFICE: (314) 725-4673 
REFERRAL:(314) 725-4673 
REF HOURS: 7 Days 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeless Hotline Which Makes Referrals For Shelters In 
The Local Area. 

Bed Shelter For Battered Women Over 18 Who Have 

I 
I 
I 
I 
I 
I 
I 

Battered By A Significant Other. Legal, Victim I 
Counseling, Emergency Assistance, Hotline, 

/Support Groups. All Services For Residents Only. 

BILOXI BACK BAY MISSION 
868 Bayview Ave 
Biloxi, MS 39530 
COUNTY: Harrison 
OFFICE: (601) 432-0301 
REFERRAL:(601) 432-0301 
REF HOURS: Monday Through Frtday 8AM-12PM /lPM-
5PM 

SERVED: All Ages SEX: Male 
FEE: Free 

Emergency AssistaNt;;;;, Medical, UtlI~les, Counseling And 
Referrals. 

Emergency Shelter For Women /Children (Boys To 
Who Are Victims Of Crimes /Domesllc Violence, Stay 

90 Days. Food, Clothes, Transportation, Counseling, 
/Legal, Selfhelp /Support Services. 

I 
I 
I 
I 
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~------~------~----~I 
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I Agency fl.: 33842 

National Directory Of Hotlines And Crisis Centers 

WWISCA EMERGENCY SHELTER 
POBox 1813 

I Greenville, MS 38702 
COUNTY: Washington 
OFFICE: (601) 378-6663 
REFERRAL:(601) 332-4404 

I 
I 

REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Adult Shetler For Families And Single Women. No Adult Single 
Men. Offers Food, Clothing, Job Training, COl<nLelir'!l. Also 
Available Aging, Meals, Daycare, Energy Assistance And 
Summer Youth Programs. Referrals Provided. 

Agency fl.: 29352 

SALVATION ARMY 
2009 24th Ave 
Gulfport, MS 39501 
COUNTY: Harrison 
OFFICE: (601) 863-2355 
REFERRAL:(601) 863-2429 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Shelter, Food, Clothing, Transportation In Gulfport And 
Surrounding Counties For Men, Women And Children. Info 
And Referral Services For Health Care, Mental Health, 
Substance Abuse, Domestic Violence And Employment. 

Agency fl.: 26084 

CONTACT- THE CRISIS LINE 
POBox 5192 
Jackson, MS 39296 
COUNTY: Hinds 
OFFICE: (601) 936-6959 
REFERRAL:(601) 936-8990 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Counseling, Info And Referrals. Special Crisis 
Intervention And ReferralS For AIDS Services. 

I~~----~~----~~--~ Agency #: 26083 Agency fl.: 34746 Agency fl.: 34794 

I 
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GATEWAY RESCUE MISSION 
328 S Gallatin 
Jackson, MS 39203 
COUNTY: Hinds 
OFFICE: (601) 353-5864 
REFERRAL:(601) 353-5864 
REF HOURS: Monday Through Friday 8:30AM TO 6PM 
AGE SERVED: 20 To 99 SEX: Male 
FEE: Free 

31-BOO Mens Shelter, 30-60 Day Slay. Substance Abuse 
Counseling Services. Emergency Food, Clothing Assistance, 3 
Meals Per Day For Shelter Residents. Hotline Info And 
Referral. Pastoral Care. Will Refer Runaways. 

Agency fl.: 21545 

OUR HOUSE RUNAWAY SHELTER 
1279 N Wesl 51 
POBox 2248 
Jackson, MS 39202 
COUNTY: Hinds 
OFFICE: (601) 355-0161 
REFERRAL:(601) 355-0161 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Services And Shelter. 
Counseling, Emergency Assistance, CrisiS Hotline, Abuse 
Services, Medical Care, Support Groups, Education. 

Agency #: 34797 

SALVATION ARMY 
926 W Pascagoula 
Jackson, MS 93205 
COUNTY: Hinds 
OFFICE: (601) 968-3999 
REFERRAL:(601) 968-3999 
REF HOURS: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

She Her For Men, Provides Food, Social Services Dept, Assists 

GOOD SAMARITAN 
114 Millsaps Ave 
Jackson, MS 39202 
COUNTY: Hinds 
OFFICE: (601) 355-6276 
REFERRAL:(601) 355-6276 
REF HOURS: M·TH, SAM TO 5PM FRI, 1 PM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Clothes Closet, Food Pantry, Some Financial Assistance And 
Referral For 18 Or Older, Unless Emancipated Minors, 
Screening For Entry, Monday-Thursday lOam To 4pm And 
Friday, 1 pm To 4pm. 

Agency fl.: 34931 

PROJECT PALS 
942 N St 
Jackson, MS 39202 
COUNTY: Hines 
OFFICE: (601) 353-2370 
REFERRAL:(601) 353-2370 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 20 SEX: Both 
FEE: Free 

Adolescent Homeless Shelter, And Transitional Housing 
Program Wrth Up To 18 Month Stay, Providing Skills Training, 
Aftercare, Outreach, Financial Assistance, Tutoring, Family 
Unification. Teen Mothers Wrth Sabies Welcome. 

Agency fl.: 15909 

SHELTER FOR BATTERED FAMILIES·CATHOLIC 
CHARITIES 
PO Box 2248 
Jackson, MS 39225 
COUNTY: Hinds 
OFFICE: (601) 366-0222 
REFERRAL:(601) 366-0222 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Wrth Financial UtilHy Bills, Clothes, Medical Clinic On Premises Emergency She Her, Victim Services/Domestic Violence. Short 
And Work Program. & Long Term Residential. 

MATTS HOUSE 
Stepot CommunHy Services 
1100WCpHaiSt 
Jackson, MS 39203 
COUNTY: Hinds 
OFFICE: (601) 353-2759 
REFERRAL:(601) 354-5799 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ag~~ SEX: Both 
FEE: Free 

Many Programs For Men, Women And Children. Food 
Pantry (;am-ll am, Monday·Friday, Groceries, Soup Kitchen 
12 noon Monday·Sunday, Homeless Sheter For Men And 
Women, Medical Local Clinic (Free Services), After School 
Program, Summer Camp. 

Agency fl.: 22304 

RAPE CRISIS CENTER 
PO Box 2248 
Jackson, MS 39225 
COUNTY: Hinds 
OFFICE: (601) 366-3880 
REFERRAL:(601) 982-7273 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Rape Victims, Crisis Inlervention. Food /Clothing, IndivlduaV 
Group And Family Counseling, Selfhelp /Support Groups, 
Medical Services, Pastoral Care. 

Agency Ii: 34747 

SIGNS AND WONDERS 
Wingard House 
745 N Congress 
Jackson, MS 39202 
COUNTY: Hinds 
OFFICE: (601) 355-9589 
REFERRAL:(601) 355-9589 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 05 To 99 SEX: Both 
FEE: Free 

Services For Men, Women, Women With Children, 
Pregnant Women, Children W~J1out Parents. Specializing In 
Help For Trol.!bled youth. COUnseling, Pastoral Care, 
Family Counseling, Food And Life Skills For All. 



TION ARMY EMERGENCY SHELTER 
N 131hAve 

Laurel, MS 39440 
COUNTY: Jones 
OFFICE: (601) 428-4232 
REFERRAL:(601) 428-4232 
REF HOURS: 7 Days 5PM-8AM 
AGE SERVED: 18 To 99 SEX: Both 
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SOUTH HARBOR SHELTER 
2900 St Paul SI 
Meridian, MS 39301 
COUNTY: Lauderdale 
OFFICE: (601) 482-9855 
REFERRAL:(601) 482-9855 
REF HOURS: 7 Days 24 Hours 

Of HotIines And Crisis Centers 

AGE SERVED: 18 To 99 SEX: Both 
FEE: Free FEE: Free 

Emergency Shetter For HomelesslTranslent Men Women And 75-Bed Emergency Shelter. Provides Food, Clothing And 
Minor Children. Two Meals Served Breakfast And 

Supper, Clothing Vouchers Offered. Other Emergency 
Assistance Available. Referrals For Other Services. Must 
Bring I.D. 

And in Person information And Referrals. 

WARREN COUNTY CHILDREN'S SHELTER 
POBox 820174 
Vicksburg, MS 39182 
COUNTY: Warren 
OFFICE: (601) 634-0640 
REFERRAL:(601) 634-0640 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Shetter For Runaways And Homeless Youth Age 1-17. 
Provides AbuselNeglect Services, Protective Services, Youth 
Court Services. 

& Homeless Youth Shetter. Hotline & In-person Info 
And Counseling, Emergency Assistance, Long 

Residential Program. 

FEE: Free 

33-Bed Emergency Adult Shetter. Also Food, Clothing, 
Transportation, And Financial Assistance. Victim Services 
And Pastoral Care. 

Agency 

UNITED WAY OF CENTRAL MISSISSIPPI 
POBox 203 
Vicksburg, MS 39181 
COUNTY: Warren 
OFFICE: (601) 636-1733 
REFERRAL:(601) 636-1733 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Hotline, Counseling And Emergency Assistance For Homeless And Runaway Youth Services, Counseling. This 
Sexual Abuse And Domestic Violence Victims. Is The Funding And Administrative Headquarters Of 21 

Different Agencies In The State. 

MOUNTAIN PLAINS YOUTH SERVICES DISCOVERY 
HOUSE 
709 EThird 
Anaconda, MT 59111 
COUNTY: Deer Lodge 
OFFICE: (406) 563-3842 
REFERRAL:(406) 563-3842 
REF HOURS: 7 Days 24 Hours 

SERVED: 10 To 18 SEX: Both 
FEE: Free 

Runaway Emergency Shetter For Youth 10-1B Years Of Age. 
Provide Food, Clolhing And Counseling Free Of Charge. 

Crisis ServIces. Also Serves ~astem Montana. 

Hotline Information And Referral, Crisis Intervention. Agency Shelter For Men, 14 Beds For Women, Rooms For 
A Teen-line 406-771-8336 And A Crisis-line 406-453- And Children. Offer Meals, Dentist, 

IO"jnrnelrisi Nursing Program, Craft And Bible Program For 
During SchoolS6ason. Emergency Food. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

~------~------~----~I 
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FRIENDSHIP CENTER 
1503 Gallatin 
Helena, MT 59601 
COUNTY: Lewis And Clark 
OFFICE: (406) 442-6800 
REFERRAL:(406) <!-12-6800 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Family 
FEE: Free 

GOD'S LOVE SHELTER 
533 N Last Chance Gulch 
Helena, MT 59601 
COUNTY: Lewis And Clark 
OFFICE: (406) 442-7000 
REFERRAL:(406) 442-7000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

I En""""",,,,,, Shelter For Domestic Violence Victims And Their Shelter & Halfway House. Substance Abuse, 
Runaway Shelter. Hotline And In-Person Counseling And Infol Hr Hotline, May GIVE; Transportation, Counseling. Counseling, Legal, Medical Services Through Referral. 
Referral. Provides Referrals Services For Homeless. 

VIOLENCE FREE CRISIS LINE 
o Box 1385 

IKaliaslpelt. MT 59903 
: Flathead 

OFFICE: (406) 752-4735 
REFERRAL:(406) 752-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Health Crisis Intervention In Helena Area. Suicide 24 Hour Crisis Intervention Peer Counseling Emergency 
Pr.,,,,,,,tion. Other County Local Phone Numbers: Deer Lodge Shelter For Women And Children Advocacy And 

563-3413, Beaverhead 406- 683-2200, Park 406 222- IAc:cornp1mlnnent For Abused Women Incest Survivors And 
3332. Sexual Assault Survivors. 

MISSOULA FOOD BANK 
2Hl S 3Rd West 

15 
Missoula, MT 59802 
COIUNTY: Missoula 
OFFICE: (406) 549-0543 
REFERRAL:(406) 549-0543 
REF HOURS: Monday Through Friday lOAM TO 1PM 

, SERVED: All Ages SEX: Both 
FEE: Free 

Fooci: Emergency Boxes Given To Non-profrt Organizations If 
Leftover. Also Given To Youth And People Stating Need 

Will Be Screened). CounSeling And Substance Abuse 
Through Referral. 

For Victims or Sexual Assault: H~\line Info. & 
For Domestic Crisis Intervention, Counseling For 

Domestic Violence Victims, And Shelter For Abused Women 
And Their Children. 

And Child Sexual Abuse, Domestic Violence. Abuse 
Victim, Legal, Counseling. Selfhelp And Support 

Deal Wrth Women's Issues. Hotiine Info And 
Referrals. 

HELPMATE DOMESTIC VIOLENCE PROGRAM 
WallSt 

Suite 702 
Asheville, NC 28801 
COUNTY: Buncombe 
OFFICE: (704) 254-0516 
REFERRAL:(704) 254-0516 
REF nOURS: OFFICE MON-FRI 9AM-5PMI 24 HOUR 
HOTLINE 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: $2 If Can 

Facility For Battered Women And Children. 24 Hour Hotline, 
Counseling, Non- Resident Support Groups, Legal Services 
And Some Transportation From Facility Available. Requested 
Fee or $2.00 Dally. Fee Not Mandatory. 

FIRST CALL FOR HELP 
UntledWay 
P a Box 8181 
Kalispell, MT 59904 
COUNTY: Flathead 
OFFICE: (406) 752-7266 

I n.'U"UV1o'Co.\"VOj 752-8181 
HOURS: 7 Days 24 Hours 

E SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention Infomnation And Referral Service. 

OFFICE OF CITIZEN SERVICES 
325 N Salisbury St 
Raleigh, NC 27603 
COUNTY: Wake 
OFFICE: (919) 733-4261 
REFERRAL:(BOO) 662-7030 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Statewide Toll-free Human Services Infomnatlon And 
Referral Telephone Service. Ombudsman Program, Liaison 
For Ctlizens Wrlh Inquiries, Complaints, Problems. 

FmF'rnF'nr,,, Shelter Offering Long And Short-temn Stay 
Clients Leave Shelter At 8;30am And 
Meal Served In Evenings. 



Agency #: 33367 

RAPE CRISIS CENTER 
PO Box 7453 
Asheville, NC 26802 
COUNTY: Buncombe 
OFFICE: (704) 252-0562 
REFERRAL:(704) 255-7576 
REF HOURS: 24 HR HOTLINEI OFFICE M-F 9AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Rape Crisis Center. Offer 24 Hour Hotline And Counseling. 

Agency #: 32383 

SWAIN COUNTY AND QUALLA BOUNDARY SAFE INC 
POBox 1416 
Bryson City, NC 28713 
COUNTY: Swain 
OFFICE: (704) 488-6809 
REFERRAL:(704) 486-6809 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Social Services For Victims Of Domestic Violence And Sexual 
Assault. 24 Hour Crisis Line, Counseling, Support Groups. 
Advocacy And Hcusing For Homeless. 90 Day Stay Maximum. 
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Agency #: 33121 

WESTERN CAROLINA RESCUE MISSION 
225 Patton Ave 
Asheville, NC 28801 
COUNTY: Buncombe 
OFFICE: (704) 254-0471 
REFERRAL:(704) 254-0471 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 Til 99 SEX: Both 
FEE: Free 

Emergency Shelter For Single Men Or Women. Offer Clothing, 
Food, Employment Assistance, Housing Assistance For 
Women Only. 3 Night Maximum Slay For People Just Off The 
Street, Unless It's Below 40 Degrees. 

Agency #: 34985 

ALLIED CHURCHES - EMERGENCY SHELTER 
206 N Fischer St 
Burlinglon, NC 27216 
COUNTY: Alamance 
OFFICE: (910) 229-0881 
REFERRAL:(910) 229-0881 
REF HOURS: 7 Days 8PM-7AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Ovemight She Her For Men And Women, Minors 
Must Be Accompanied By An Adult. Food, Clothing. 
Employment Educational Counseling, Medical Services Are All 
Available Here. 

Agency #: 32420 

SAFE HOUSE OF TRANSYLVANIA COUNTY 
POBox 2013 
Brevard, NC 26712 
COUNTY: Transylvania 
OFFICE: (704) 885-7233 
REFERRAL:(704) 885-7233 
REF HOURS: Monday Through Friday 8:30AM-5:00PM 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Shelter For Victims Of Domestic Violence, Counseling 
Advocacy And Support Groups. 

Agency #: 30838 

FAMILY ABUSE SERVICES OF ALAMANCE COUNTY 
POBox 2192 
142 Lexington Ave 
Burlington, NC 27216 
COUNTY: Alamance 
OFFICE: (910) 226-5982 
REFERRAL:(910) 226-5982 
REF HOURS: OFFICE MON-FRI 9AM-5PM SHELTER 
OPEN24HRS 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Sheller For Women Victims Of Domestic 
Violence And Sexual Assau~ . Stay Up To 30 Days. 
Counseling For Resldenls. Legal Assistance For Victims 
Available. Selfhelp /Support Group Services. 

I 
I 
I 
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~~----~~----~~--~I Agency #: 29287 Agency #: 28486 Agency #: 28254 

CHAPEL HILL SHELTER 
100 W Rosemary St 
Chapel Hill, NC 27516 
COUNTY: Durham And Orange 
OFFICE: (919) 967-0643 
REFERRAL:(919) 967-0643 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer, Food, Info And Referral, Transportation. Limited 
Financial Assistance, Medical Services And Counseling. 
Services Are Available For Families As Well. 

Agency #: 14804 

RELATIVES \THE 
1100 East Blvd 
Charlotte, NC 28203 
COUNTY: Mecklenburg 
OFF1CE: (704) 335-0203 
REFERRAL:(704) 377-0602 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

9-Bed Emergency Shetter For Y<Juth. 24 Hr Counseling 
Hotline, Also For Families. Children Must Be There Voluntarily 
And Drug Free. Individual/Group /Famlly Counseling, Suicide 
Prevention, Selfhelp ISupport Groups. 

FIRST CALL FOR HELP 
301 S Brevard SI 
Charlotte, NC 28211 
COUNTY: Mecklenburg 
OFFICE: (704) 377-1100 
REFERRAL:(704) 377-1100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrral Agency Only. Walk-in Service Mon-Fri 8:30am To 
5pm. 

Agency #: 26798 

SALVATION ARMY\ THE 
534 Spratt St 
Charlotte, NC 28206 
COUNTY: Mecklenburg 
OFFICE: (704) 334-4731 
REFERRAL:(704) 332-5921 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Sheiter For Women IChlldren (Boys To Age 12), 
Women Wrth Children Can Stay According To Individuals 
A5sesmen!. 3 Meals And Case Management As Needed. 

GEORGE SHINN CENTER (MEN'S SHELTER) 
1210 N Tryon St 
POBox 36471 (Zip 28236) 
Charlotte, NC 28206 
COUNTY: Mecklenburg 
OFFICE: (704) 334-3187 
REFERRAL:(704) 334-3187 
REF HOURS: r Jays 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 3rd Party 

130 Bed Adult Emergency Shelter For Men, Over 18. Food, 
Clothing, Financial, Transportation Assistance, Individual 
Counseling, Substance Abuse Services (No Detox) Medical 
Services, Selfhelp /Support Groups, TransHional Housing. 

Agency #: 22726 

UNITED WAY FAMILY SERVICES 
301 S Brevard SI 
Charlotte, NC 28202 
COUNTY: Mecklunberg 
OFFICE: (704) 332-9034 
REFERRAL:(704) 332-9034 
REF HOURS: MO-WE: 8AM-7:30PM TH-FR: 8AM-5PM 
AGE SERVED: All Ages SEX: 
FEE: Free Sliding 

Family And Adult IndividuaUGroup Counseling, Shetter, 24 
Hour Hotline, Counseling/Children, Support Groups, No 
Fee, Legal Services Wheelchair Accessible, Referrals To 
Counseling For Batterers, Emergency Transportation 

I 
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~------~------~----~I 



----------.-----------------------------------------------------------
I 
I Agency #: 22721 

WOMEN REACH 

I 
Midtown Sq Mall, The Gallery 
Ste 605 
Charlotte, NC 26204 
COUNTY: Mecklenburg 
OFFICE: (704) 334-3614 
REFERRAL:(704) 334-3614 

I REF HOURS: M·TH 9AM TO 9PM F 9AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

I 
Women's Counseling Center. Support Groups For Sexual 
Trauma, PMS, Divorce ISeparation, Battered Women, Sen· 
esteem, Divorce (Legal Aspect). Referrals To Other 
Appropriate Services. Generic Services For Women, 
Workshops. 
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Agency #: 32712 

SAMPSON CRISIS CENTER 
102 Sampson St 
Clinton, NC 26326 
COm.TV: Sampson 
OFFICE: (910) 592-3599 
REFERRAL:(910) 592-3599 
REF HOURS: Monday Through Friday 9AM TO 12:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Short·Term, 3 Day, Emergency Service To People In The 
Sampson Area. 

Agency #: 31077 

STEPS TO HOPE 
P OBox516 
Columbus, NC 28722 
COUNTY: Polk 
QFFICE: (704) 694-2340 
lU.I1ERRAL:(704) 894-2340 
RLl HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Women·Chlld 
FEE: Free 

Emergency Shelter For Women Victims Of Domestic 
Violence. Offering Counseling, Victim Services, Hotline Info 
And Referral. 

I~~----~~-----~~---~ Agency #: 30799 Agency #: 29696 Agency #: 23118 

I 
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C V A N BATTERED WOMEN'S SHELTER 
POBox 1749 
Concord, NC 26026 
COUNTY: Cabarrus 
OFFICE: (704)786-1106 
REFERRAL:(704) 766-2826 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free $1 IFamily 

30·Bed Group Shelter For Battered Women IChiidren. Hotline 
Info And Referral, One On One Counseling And Support 
Groups, Court AdVOcacy, Community Education. Children's 
Programs. 

Agency #: 34651 

CONTACT DURHAM 
2706 N Roxboro Rd 
Durham, NC 27704 
COUNTY: Durham 
OFFICE: (919) 220-2534 
REFERRAL:(919) 683-1595 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Intervention And Information Line. Kids Line # 
919220-5437. 

Agency #: 16091 

CARE CENTER FAMILY VIOLENCE PROGRAM 
CUMBERLAND COUNTY 
Dept Of Social Services 
1103 Hay St 
Fayetteville, NC 28305 
COUNTY: Cumberland 
OFFICE: (910) 323-4187 
REFERRAL:(910) 323-4167 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Sliding 

28 Sed Emergency Shelter For Abused Women IChiidren. 
Hotline Info IReferral , Counseling. Child Abuse, Vicitm, Legat 
ICourt Services, Selfhelp ISupport Groups, Food IClothlng 
Assistance. 

MOUNTAIN YOUTH RESOURCES 
Jackson County Airport 
Terminal Building P a Box 2647 
Cullowhee, NC 26723 
COUNTY: Jackson 
OFFICE: (704) 566-6958 
REFERRAL:(704) 468-6512 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: IOTo 17 SEX: Both 
FEE: Free 

Temporary Shelter Placement Service For Runaways 10-17 
Years. Provides Counseling And Other Services. Also 
Provides An Extensive Program For Runaways. 

Agency #: 29564 

ORANGE DURHAM COALITION FOR BATTERED WOMEN 
POBox 51648 
Durham, NC 27717 
COUNTY: Durham 
OFFICE: (919) 663-8628 
REFERRAL:(919) 489-1955 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Sliding 

COMMUNITY SHELTER & JOB SERVICES 
Durham Presby1erlan Council 
412 Liberty St 
Durham, NC 27701 
COUNTY: Durham 
OFFICE: (919) 668-2593 
REFERRAL:(919) 686-2593 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

75 Bed Shelter For Homeless Men. Job Services For 
Homeless Men And Women, And Women With Children. 

Agency #: 31121 

HOPELINE 
PO Box 2064 
Elizabeth CUy, NC 27906 
COUNTY: Pasquotank 
OFFICE: (919) 338-5338 
REFERRAL:(919) 336-3011 
REF HOURS: 7 Dal'S 24 Hours 
AGE SERVED: 17 To 99 SEX: Women· Child 
FEE: Free 

20-Bed Emergency And Residential Shelter For Sattered 10·Sed Emergency Shelter For Battered Women IChlldren. 
Women IChiidren, Stay Up To 2 Months. Emergency Hotline Info And Referral, Indlviduat And Group Counseling, 
Assistance, Outreach, Abuse INeglect, Victim, Legal, Abuse/Neglect And VlctllhServlces. Abused Children And 
Employment Services, Pregnancy IParenting, Selfnelp Groups. Older Adolescents Counseling Available. 

Agency #: 28772 

CITY RESCUE MISSION 
120 N Cool Spring St 
Fayetteville, NC 26301 
COUNTY: Cumberland 
OFFICE: (910) 323-0446 
REFERRAL:(910) 323-0446 
REF HOURS: 7 Days 7 AM - 7PM 
AGE SERVED: 16 To 99 SEX: Male 
FEE: See Selow 

Emergency Shelter For Homeless Males. Stay 2 Or 3 Days. 
Referrals, Clothing Closet. Residents Given 3 Meals A Day, 
GiVEiOS Food In Special Circumstances To Non-residents. If 
Find Work Can Stay Longer. Must Pay $40IWeek. 

Agency #: 32796 

SPEARS CENTER 
206 Campbell Ave 
Fayetteville, NC 28301 
COUNTY: Cumberland 
OFFICE: (919) 486-860C, 
REFERRAL:(919) 486-6600 
REF HOURS: 7 Days 24 Hours. 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

10-Bed Emergency Shelter For Women And Children, Food 
And Clothing For Residents. 



Agency #: 28676 

STEVENS BAPTIST CENTER FOR HOMELESS 
303 Maloney Ave 
409 Lamon St 
Fayetteville, NC 28301 
COUNTY: Cumberland 
OFFICE: (910) 485-8791 
REFERRAL:(910) 483-0496 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE: $2 Per Day 

Emergency And Residential Shener. Admission To Residence 
Dependent On Police Deparlment Clearances. Center 
Provides Counseling And Job Trenlng Encourages Systematic 
Savings By Employed Residents. 

Agency #: 31417 

SHELTER OF WAYNE COUNTY 
POBox 1581 
Goldsboro, NC 27533 
COUNTY: Wayne 
OFFICE: (919) 736-1313 
REFERRAL:(919) 735-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Crisis Intervention & Advocacy Services; Emergency Shelter, 
Criminal Justice Information And Supportive Counseling For 
Women 'tv'ho Are Survivors Of Domestic Violence And Their 
Children. 

Agency #: 17296 

FAMILY AND CHILDREN'S SERVICE 
301 E Washington St 
Greensboro, NC 27401 
COUNTY: Guilford 
OFFICE: (910) 333-6910 
REFERRAL:(910) 333-6910 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: 

l8-Bed Shelter For Battered Women, Hotline Info /Referral. 
Crisis Intervention, Counseling, Victim Services, Support 
Groups And Emergency Assistance. 

Agency #: 31120 

PITT COUNTY FAMILY VIOLENCE PROGRAM 
POBox13 
Greenville, NC 27835 
COUNTY: Pitt 
OFFICE: (919) 752-3811 
REFERRAL:(919) 752-3811 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free See Below 

Adult Emergency Shelter For Battered Women /Children (Boys 
To 13). Group Counseling, Food /Clothlng For Residents. 
Domestic Violence /Rape Services. HoUlne Info And Referral. 
Donations: $llDay For Adult & 50 CentS/Child. 
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Agency #: 32367 

GASTON COUNTY SA TTERED SPOUSE SHELTER 
POBoxl0 
Gastonia, NC 28053 
COUN1Y: Gaston 
OFFICE: (704) 866-3679 
REFERRAL:(704) 866-3679 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 99 SEX: Female 
FEE: Free 

Battered Spouse Shelter Operated By The Dept Of Social 
Services. Offers Shelter, Support, Counseling, Court And 
Legal Assist~nce, Info And Referral Transportation, 
Community EIJucatlon, And Other Services. 

Agency #: 14808 

WAYNE COUNTY MENTAL HEALTH CENTER HOTLINE 
301 N Herman 51 
Goldsboro, NC 27530 
COUNTY: Wayne 
OFFICE: (919) 731-1133 
REFERRAL:(919) 735-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 28906 

SALVATION ARMY 
107 S Broad St 
Gastonia, NC 28053 
COUNTY: Gaston 
OFFICE: (704) 867-6145 
REFERRAL:(704) 867-6145 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: See Below 

28-Bed Shelter For Men And Women And Women Wrth 
Children. Length Of Stay Depends On Tha Individuals 
Ability To War!(. Services Ara Free. Wor!(lng People Pay $7 
A Day. 

Agency #: 16737 

ACT TOGETHER / YOUTH CARE 
118 E Fisher Ave 
Greensboro, NC 27401 
COUNTY: Guilford 
OFFICE: (910) 274-9673 
REFERRAL:(910) 274-9673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

Mental Health And Substance Abuse Services Hotline, Suicide Homeless And Runaway Youth Shelter. Abuse /Neglect 
Prevention. /Protectlve Services Counseling. No Severely Emotionally 

Dlsturbed YOu'll. 

Agency #: 28307 

PATHWAYS 
620 Martin SI 
Greensboro, NC 27406 
COUNTY: Guilford 
OFFICE: (910) 271-5988 
REFERRAL:(910) 271-5988 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

32-Bed Family Emergency Shelter, Average Stay Up To 50 
Days. Family Counseling, Abuse /Neglect, Legal/Courts, 
Medical, Pregnancy Services. Seifhelp /Support Groups, 
Pastoral Care. Meals Served To People Off Street. 

Agency #: 16093 

REAL CRISIS INTERVENTION INC 
600 E 11th St 
Greenville, NC 27858 
COUNTY: Pitt 
OFFICE: (919) 756-4357 
REFERRAL:(919) 758-HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CriSis Intervention, In-person And Hotline Supportive 
Counseling For Any Crisis, Info And Referral, Rape Crisis, 
Outreach. Suicide Prevention. Teen Hotline: 9191758-1976. 
Alcohol Related Calls: 9191758-0787. 

Agency #: 29310 

GREENVILLE COMMU.'lITY SHELTER 
PO Box 687 
GreenVille, NC 27835 
COUNTY: Pitt 
OFFICE: (919) 752-0829 
ftEFERRAL:(919) 752-0829 
REF HOURS: 7 Days WOMEN 24 HRS MEN 8PM-7AM 
AGE SERVED: 1& To 99 SEX: Both 
FEE: Free 

55 Bed Shelter For Men, Women /Children. Food, Clothing, 
Transport ASSist. Women Can Stay All Day, Men Only 
Betweem 8pm And 7am. Alcohol And Other Counseling, 
Selfhelp /Support Groups, GED Preparation, Bible Study, 
M Self Help Groups. 

Agency #: 32448 

FAMILY GUIDANCE CTR FIRST STEP: SPOUSE ABUSE 
PROGRAM 
17 Hwy 70 SE 
Hickory, NC 28602 
COUNTY: Catawba 
OFFICE: (704) 322-1400 
REFERRAL:(704) 322-1400 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Aglls SEX: Women-Child 
FEE: Free 

15-Bed Emergency Sheller For Battered Women Wrth 
Children. Max Stay 2 Weeks. Offer Counseling, Abuse 
/Neglect Nlctlm Services, Clothing, Sb~'help/ Support, 
Pastoral Care For Residents. 
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------------------------------------------------------------
I 
I Agency #: 28585 

SALVATION ARMY 
750 Third Ave PI SE 

I Hickory, NC 28601 
COUNTY: Catawba 
OFFICE: (704) 324-6919 
RE~ERRAL:(704) 322·8061 

I 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

30 Bed Adu~ Emergency She~er For Men, Women, Families 

1
18 And Up. Homeless /Runaway Youth Services. Counseling 
And Emergency Services For Residents. 
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Agency #: 28182 

ONSLOW WOMEN'S CENTER 
309 New Bridge St 
POBox 1622 
Jacksonville, NC 28541 
COUNTY: Onslow 
OFFICE: (919) 347-4000 
REFERRAL:(919) 347-4000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women· Child 
FEE: $1 See Below 

24-Bed Emergency Shelter For Women And Their Children. 
Domestic Violence / Sexual Assau~ Programs, CriSis Hotline, 
Individual/Group Counseling. Medical, Legal, Fees: $1 Per 
Woman And 50 Cents For Each Child. 

Agency #: 29692 

SECOND CHANCE MISSION OF HOPE INC 
309 Court St 
POBox 1747 
Jacksonville, NC 28541 
COUNTY: OnsloYi 
OFFICE: (910) 455-7111 
REFERRAL:(910) 455-7111 
REF HOURS: 7 Days 4PM TO 9AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: See Below 

Emergency And Residential Shelter. Will Help People Find 
Employment. Lengfi1 Of The Program Depends On The 
Person's Ability. Fe"lls $25 Per Week. 

I~~----~~----~~~--~ Agency #: 34655 Agency #; 29312 Agency II; 34464 

I CONTACT DAVIDSON COUNTY 
POBox 924 
Lexington, NC 27293 
COUNTY: Davidson 
OFFICE: (704) :~49-8824 

I REFERRAL:(7(J4) 249-8974 
REF HOURS: ./ Days 24 Hours 
AGE SERVED: All Ages SEX: Both 

I 
I 
I 

FEE: Free 

Hotline Information And Referral Services. 

Agency #: 29694 

TUSCARORA TRIBE 
PO Box 2639 
Pembroke, NC 28372 

I 
COUNTY: Robertson 
OFFICE: (91S) 521·3231 
REFERRAL:(919) 521·3737 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 10 To 11 SEX: Both 

I 
FEE: Free 

Service For Homeless And Runaway Children Between The 
Ages Of 1()"17 Years Of Age Male And Female. Will Also 

I 
I 
I 

I 

Make Referrals For Services They Do Not ProvIde. 

Agency #: 29697 

HAVEN HOUSE 
401 E WMaker Mill Rd 
RaleIgh, NC 27608 
COUNTY: Wake 
OFFICE: (919) 856-6368 
REFERRAL:(919) 856-6368 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free See Below 

3()"Bed Emergency Shelter For Runaways Ages 1()"17 Years. 
Provides Individual Living Apartments, Family Homestead 
Program & Counseling Services. Sliding Scale Is Used For 
Those Who Can Afford To Pay, Otherwise Services Are Free. 

CHRISTIAN CARE SERVtCE CENTER 
305 E 1st St 
Lumberton, NC 28358 
COUNTY: Robeson 
OFFICE: (919) 739-1204 
REFERRAL:(919) 739-1204 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

HELPLINE OF CARTERET COUNTY 
POBox 3537 
Morehead City, NC 26557 
COUNTY: Carteret 
OFFICE: (919) 728-4460 
REFERRAL:(919) 247·3023 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kitchen One Meal A Day Mondat Through Friday 24-Hour Crls:" ~;:~'n.eling In All Areas. Also Provides 
10:30am·ll:30am And Sheller If Needed. Will Make Referrals Referrals. 
When Necessary For Clothing Transportation Counseling. 
Males, Females, Women And Children, Families. 

Agency #: 26335 

ARK SHELTER 
401 W Cabarrus St 
Raleigh, NC 27601 
COUNTY: Wake 
OFFICE: (919) 833-1748 
REFERRAL:(91S) 633-1746 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

35·Bed Emergency Shelter For Men And Women. Referrals 
Offered For Some Services. 

Agency #: 29269 

INTERACT CRISIS liNE 
1100 Wake Forest 
P 0 Drawer 11096 
Raleigh, NC 27604 
COUNTY: Wake 
OFFICE: (919) 828·7740 
REFERRAL:(919) 826-7740 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Agency #: 16100 

COPEllNE INC 
PO Box 6036 
Raleigh, NC 27626 
COUNTY: Wake 
OFFICE: (S19) 628·7411 
REFERRAL:(919) 626·4300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling, Info And Referrals, Suicide Prevention. 
Teen Hopellne At 919628·5011. Crisis Intervention. Work 
With Elderly. 

Agency #; 27S68 

RESCUE MISSION 
314 Hargett St 
PO Box 27391 
Raleigh, NC 27611 
COUNTY: Wake 
OFFICE: (919) 828·9014 
REFERRAL:(919) 826-9014 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domestic Violence And Rape CrisIs Services. Support Groups, 5()"Bed Emergency Shelter, 56 Residential Beds. Group 
Counseling, Info And Referrals. 18 Shelter Beds For Domestic Care For Adu~s. Provides Food, Clothing, And Some 
Violence Only. Transportation. Wi!! Not Admit Intoxicated Or Drug Abusing 

Persons. 



Agency #: 29233 

SALVATION ARMY 
215 S Person St 
Raleigh, NC 27601 
COUNTY: Wake 
OFFICE: (919) 834-6733 
REFERRAL:(919) 834-6733 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Emergency She~er For Families, Women And Their Children. 
Information And Referrals Plus Family And Individual 
Counseling. 

Agency #: 29250 

ROANOKE RAPIDS CRISIS LINE 
Halifax County Menial HeaHh 
POBox 1199 
Roanoke Rapids, NC 27870 
COUNTY: Halifax 
OFFICE: (919) 537-2909 
REFERRAL:(919) 537-2909 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Comprehensive Community Mental HeaHh Center With 
Emphasis On Outreach. 4 Homes For The Handicapped. 

Agency #: 29581 

HARBOR HOUSE 
218 S fiecond St 
Smtthfield, NC 27577 
COUNTY: Johnston 
OFFICE: (919) 934-6677 
REFERRAL:(919) 934-6677 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 
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Agency #: 16739 

WRENN HOUSE 
605 W North st 
Haven House 401 E Whitaker Mil 
Raleigh, NC 27603 
COUNTY: Wake 
OFFICE: (919) 832-7666 
REFERRAL:(919) 832-7866 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Agency #: 16103 

HELP INC INFORMATION AND REFERRAL 
119 N Scales St 
Reidsville, NC 27320 
COUNTY: Rockingham 
OFFICE: (919) 342-3331 
REFERRAL:(919) 342-3331 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Hotline Info And Referral To Various Services In The 
Crisis SheHer. Crisis Counseling. Reunification With Family Is CommunHy. If Nothing Availabl13 At Time or Call, Agency 
The Goal; Max Stay 14 Days. Will Provide Crisis Intervention. Also Services To Victims Of 

Domestic Violence. 

Agency #: 28490 

UNITED COMMUNITY MINISTRIES 
341 Mcdonald St 
Rocky Mount, NC 27804 
COUNTY: Edgecomba 
OFFICE: (919) 985-1650 
REFERRAL:(919) 985-1650 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Adult SheRer, But Youths Accepted On Emergency. Offers 

Agency #: 31224 

LEE COUNTY YOUTH SERVICES 
112 Hillcrest Dr 
POBox1968 
Sanford, NC 27330 
COUNTY: Lee 
OFFICE: (919) 774-9515 
REFERRAL:(919) 774-9515 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 17 SEX: Bolh 
FEE: Free 

Soup Kitchen Serving 60-80 People Dally, SheHer For 30 Beds 9 Bed Emergency SheHer For Runaway And Homeless 
For Men And 10 For Women, Crisis Ministry Center With Youlhs, Ages 10 To 17. Provides Individual, Group And 
Religious Focus. Family Counseling For Flesldenls. 

Agency #: 29580 

SALVATION ARMY 
306 N Bright Leaf Blvd 
Smithfield, NC 27577 
COUNTY: Johnston 
OFFICE: (919) 934-9102 
REFERRAL:(919) 934-9102 
REF HOURS: Monday Through Frida!; 9am To 5pm 
AGE SERVED: 18 To 99 SEX: F~,mlly 
FEE: Free 

Agency #: 30225 

FRIEND OF FRIEND 
455 SE Broad St 
Soulhem PIr:'Is, NC 26362 
COUNTY: Moore 
OFFICE: (919) 692-1022 
REFERRAL:(919) 692-1022 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

I 
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30-Bed AduH Sheaer For Battered Women And their Children. 6-Bed She~er And Referrals For Transient Families. 
InfoiReferral, Counseling. 

Counseling And Emergency Assistance For Women Who I 
Are Victims Of Rape And Or Domestic Violence, And their 
Children. Domestic Violence SheHer Stay Up To 3 Months. 

Agency #: 30829 

PREVENTION OF ABUSE IN THE HOME (PATH) 
POBox845 
Spindale, NC 28160 
COUNTY: Rutherford 
OFFICE: (704) 245-8595 
REFERRAL:(704) 245-8595 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Small Fee 

Emergency Shetter For Battered Women And their Children, 
Counseling And Support Groups. Fee Is $2.50-$5 Per Night. 

Agency #: 33152 

I CARE 
412 Winston Ave 
PO Box349 
Statesville, NC 28677 
COUNTY: Iredell 
OFFICE: (704) "72-8141 
REFERRAL:C/04) 872-8141 
REF HOURS; Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 33567 

5TH STREET SHELTER 
1400W5th St 
Statesville, NC 28677 
COUNTY: Iredell 
OFFICE: (704) 872-4045 
REFERRAL:(704) 672-4045 
REF HOURS: 7 Days 9AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

SheHer For Battered Women And their Children. Offer 
Food Bank For Homeless Individuals, Will Deliver In Temporary Housing For Individuals Who Have A Referral 
Emergencies. Home Weatherization Program, Child From The Police. Clothing Twice A Week, Soup Kitchen 
Development Program For Children Ages 3 To 5 And Referrals Dally For 2 Meals A Day & Emergency Food Bags Offered. 
To Nearby SheHers For The Homeless. 

I 
I 
I 
I 
I 

~------~------~----~I 
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I 
I Agency #: 31313 

CRISIS COUNCIL 
PO Box 0 

I Troy, NC 27371 
COUNTY: Montgomery 
OFFICE: (910) 572-3747 
REFERRAL:(800) 274-7471 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

19-Bed Emergency Shelter For Battered Women IChlldren, 
Group Counseling For Residents. Victim, Advocacy, Legal, 

I Pregnancy !Parenting Services Hotline Info And Referral. 
Program For Mothers At Risk Of Child Abllse. 
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Agency #: 30853 

OPTIONS 
POBox 1387 
Washington, NC 27889 
COUNTY: Beaufort 
OFFICE: (919) 946-3219 
REFERRAL:(919) 946-3219 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Battered Women And Victims Of 
Sexual Assault. Counseling, Support, Referrals. 

Agency #: 29161 

ZION SHELTER 
102W4th St 
Washington, NC 27889 
COUNTY: Beaulort 
OFFICE: (919) 946-1668 
REFERRAL:(919) 975-1978 
REF HOURS: Monday Through Friday 8:30AM-12N 
10PM-7:30AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

50 Bed Emergency Shelter For All Ages, Individual 
Counseling, Clothing, Food, ASSistance, Pastoral Care. 

I~~----~~~----~~--~ Agency #: 30854 Agency #: 31079 Agency #: 26825 

I 
I 
I 
I 
I 

REACH OF HAYWOOD COUNTY 
PO Box 206 
Waynesville, NC :28786 
COUNTY: Haywood 
OFFICE: (704) 456-7898 
REFERRAL:(704) 456-7898 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter And Counseling For Victims Of Domestic 
Violence And Sexual Assault. Court Accompaniment, Legal 
And Medicallnforrnatlon, Referrals. 

Agency #: 28262 

CRISIS LINE. OPEN HOUSE 
415 Grace St 
Wilmington, NC 28401 
COUNTY: New Hanover 

I OFFICE: (910) 341-5772 
REFERRAL:(910) 763-3695 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 18 SEX: Both 

SAFE 
PO Box 445 
Vlnlkesboro, NC 28697 
COUNTY: Wilkes 
OFFICE: (910)667-7656 
REFERRAL:(910) 667-7656 
REF I-lOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: See Below 

Emergency Shelter For Women And Their Children (Boys To 
17) Of Domestic Violence/Sexual Assault. Court AdVOcacy, 
Counseling, Support Groups For Victims Of Incest ISexual 
Assault & Domestic Violence. $21Day And $1 Child. 

Agency #: 28685 

DOMESTIC VIOLENCe SHELTER 
POBox 1555 
Wilmington, NC 28402 
COUNTY: New Hanover 
OFFICE: (910) 343-0703 
REFERRAL:(910) 343-0703 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: See Below 

CAPE FEAR GOSPEL RESCUe MISSION 
411 N4thSt 
Wilmington, NC 28402 
COUNTY: New Hanover 
OFFICE: (910) 763-0134 
REFERRAL:(910) 763-0134 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 14 To 99 SEX: Male 
FEE: Free $30 Per Week 

20 Bed ':mergency Shelter For Males From 14, 60 Day 
Program, Must Attend Prayer Services. Clothing IFood, 
Individual Counseling, Vocational Educational Assistance, 
Outreach, Financial Assistance. 

Agency #: 26799 

SALVATION ARMY 
620 N Second St 
Wilmington, NC 28401 
COUNTY: New Hanover 
OFFICE: (910) 762-7354 
REFERRAL:(910) 762-7354 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

I 
FEE: Free 

6-8ed Emergency Youth Shelter, 8 To 18, 30 Days Max. Crisis Emergency Shelter For 6 Weeks. Provides Training Programs, 55-Bed Emergency Shelter For Men And Women (Can 
Oriented Services, Hotline, Victim Services, Referrals And Info School And Children Programs. Legal Advocacy. Fee: Women Bring Children), Clothing IFood. Counseling, Religious 
For Runaways, Rape Counseling. Suicide Prevention. Food. Pay $1/Day And Children Pay 50 Cents Per Day. Care, TransHlonal Housing. 

I 
I Agency #: 16104 Agency #: 34489 Agency #: 30286 

I 
I 
I 
I 

UNITED WAY FIRST CALL FOR HELP 
POBox 1503 
Wilmington, NC 28402 
COUNTY: New Hanover 
OFFICE: (910) 251-5020 
REFERRAL:(919) 251-5030 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And In-person Info & Referral. 

SALVATION ARMY 
316 S Tarbor St 
Wiison, NC 27893 
COUNTY: Wilson 
OFFICE: (919) 243-2696 
REFERRAL:(919) 243-2696 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Emergency Services On A Case-by-case Basis To Needs In 
Local Area. Helps With Basic NecessHles Of Life. 

WILSON COUNTY INTERFAITH SERVICES INC 
Hope Station 
209 N Douglas St 
Wilson, NC 27693 
COUNTY: Wilson 
OFFICE: (919) 291-7278 
REFERRAL:(919) 291-7278 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency Shelter For Males In Wilson County. Food 
Pantry, Clothing Closet, Money Management Counseling, 
FumHure Redlstribu1lon, Emergency Financial Assislance. 
Transients Can Stay 1 To 3 Nights. 

~----------------------------~----------------------------~--------------------------------



237-5156 
HOURS: 7 Days 24 Hours 
SERVED: 16 To 99 SEX: Women-Child 

Emergency Shelter For Battered Women IChiidren, 
Referrals Made For Homeless. Hotline Inro And Referral, 
Counseling, VictIm IDomestlc Violence IRape ServIces. 
1=,,,,,,",d,,dTo Court Advocacy And Parenling Skills Class. 

Inromatlon And Referral Hotline For Forsyth County. 

SCAN, EXCHANGE CLUB CHILD ABUSE PREVENTION 
CENTER 
Nortlh Carolina 
500WNWBlvd 
Winston-Salem. NC 27105 
COUNTY: Forsyth 
OFFICE: (910) 748-9028 
REFERRAL:(910) 748-9028 
REF HOURS: MON-FRt 8:30AM-4:30PM 24 HOUR 
HOTLINE 

SERVED: All Ages SEX: Both 
FEE: Free Sliding 3rd Party 

(Women's Incest Network Group) And Parents 
I JU1'On'Om[lUS. Hotline, Info IReferral, Family Counseling, Abuse 

Victim Services. Parenting Classes Through Age 18. 
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rWin.t'ln_~:"I"m NC 27101 
r r(''''~ .... ''. forsyth 

0) 723-4338 
722-5153 

REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ali Ages SEX: Both 
FEE: Free 

24 Hour Crisis Intervenlion Holline. Suicide Prevenlion. 

SALVATION ARMY 
1255 N Trade St 

IWlinS!IOn-:saliem. NC 27102 
COUNTY: Forsyth 
OFFICE: (910) 722-8721 
REFERRAL:(910) 722-8721 
REF HOURS: 7 Days 24 Hours 

E SERVED: All Ages SEX: Women-Child 
FEE: Free 

For Women And Their Children, And 24 Beds For 
Services Include Food, Clothing And 

- MENTAL HEALTH ASSOCIATION OF NORTH 
DAKOTA 
POBox160 
Bismarc:;, ND 58502 
COUNTY: Burleigh 
OFFICE: (701) 255-3692 
REFERRAL:(800) 472-2911 
REF HOURS: 7 Days 24 Hours 

SERVED: I" Ages SEX: Both 
Free 

Shetter, 3 Divisions Adoption, Foster Homes, Child 
I De,velclomlent Program! Kid Start, Family Violence DiviSion. 

Aid Servlr.es. 

SAMARITAN MINISTRIES INC 
1243 Patters an Ave 
Winston-Salem, NC 27101 
COUNTY: Forsyth 
OFFICE: (910) 748-1962 
REFERRAL:(910) 748-1962 
REF HOURS: SEE BELOW OVERNIGHT SHELTER 7 
DAYS 
AGE SERVED: 18 To 99 SEX: Both 
FEF: Free 

Soup Kitchen, Monday-Saturday 11 am-lpm And Sundays 
12pm-2prn. Ovemight Shelter For Men Only 7 Days A 

From 7pm-7:30am. Women And Children Are 
Referred To The Salvation Anmy. 

SEX: Both 

Male Sex Offender Treatment Group. t::mlte~llae Crisis Informalion And Referral Service. 

Crisis Counseling And Info And Referrals. SuiCide 
I Pr·evler,tiion. Works Closely With Local Agency For VIctim 

And Wrth Police Department For Protection. 

YWCA OF FARGO-MOOREHEAD 
1616 12th Ave N 
Fargo, NO 1i8102 
COUNTY: Cass 
OFFICE: (701) 232-3449 
REFERRAL:(701) 232-3449 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free Sliding $10 Donation 

Emergency Shelter For Women & Their Children (Boys To 
IAtlusEl/NlegliecllPrcltecllon, Victim Service IDomestic Violence 14 Years). 3.~ Day Limit Can Be Extended. $10 Per Day 

Assault Intervenlion, Advocacy, Legal Services, 12 Donalion Suggested. 
Follow Up. 80(1# For MN And ND States Only. 

I 
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ABUSE AND RAPE CRISIS CENTER 
111 S 4th St 
Grand Forks, NO 56201 
COUNTY: Grand Forks 
OFFICE: (701) 746-0405 
REFERRAL:(701) 746-6900 
REF HOURS: OFFICE M-F, 8:30AM TO 5PM 24 HOUR 
CRISIS LINE 
AGE SERVED: 14 To 99 SEX: Both 

171 
Ii ... ,,.,.., .. ,, Of HotIines And Crisis Centers 

FORKS MISSION 
Mission 
Division 

Forks, ND 58206 
Grand Forks 

OFFICE: (701) 772-6609 
REFERRAL:(701) 772-6609 
REF HOURS: Monday Through Friday 8:30AM TO 7PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Information & Referral, Subslance Abuse, 
Emergency Shelter. Residential Care, No Families. Work Wrth I ~;~:~:~~:~~i Suicide Prevention. Clinical Hotline Staff, 
Medical Services Across The Streel /1 Residence, Support Apartments. 

Agency 

DOMESTIC VIOLENCE CRISIS CENTER 
POBox 881 
Minot, NO 58702 
COUNTY: Ward 
OFFICE: (701) 852-2258 
REFERRAL:(701) 852-2258 

HOURS: MONDAY-FRIDAY 9AM-5PM / 24HR RAPE 

SEX: Both I Hotline And In-person Info And Referral. 
Services/Domestic Violence. Sexual Assault Female 
Must Be Referred By North Cenlral Human Services. 30 

Day Stay At Emergency Shelter, 18 Months For Transillonal 

20-Bed Emergency She~er For Families FleelnlJ Domestic 
Referral From Police, Hospital Or Hot Ine. 

I 
I 
I CHURCH MINISTERIAL ASSOCIATION 

NE68763 
COUNTY: Brown 

Housing. 

\ YOUTH EMERGENCY SERVICES (yES HOUSE) 
:":' 2616 Edwards St 

Bellevue, NE 68005 
COUNTY: Sarpy 
OFFICE: (402) 734-1800 
REFERRAL:(402) 734-1800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 

OFFICE: (402) 925-5391 

I REFERRAL:(402) 925-2600 
REF HOURS: NO OFFICE HOURS 
AGE SERVED: All Ages SEX: Both 

FEE: Free 

Shelter For Kids 13-18. Offer More Crisis Intervention 
Long-term Facililles. 0lfer24Hr Holline. Only Agency In 

Nebraska That Takes Kids In 24 Hrs A Day. Holline Is Set Up 
For Hearing Impaired. 

I 

I 
I 
I 
I 

FEE: Free 

Will Put Up Homeless Of All Ages For A Night, Will Supply 
Food, Gas, Jobs On Nearby Ranches, Limited TranSient Care. 
No Regular Office But Work Wrth Sheriff Who ShOUld Be 
Called At 402 925-2600. 

Temporary Shelter Care Which Provides Training In Behavior, 
Primarily Wrth Domestic Violence All Ages, Men Women Info And Referral Services, Health Care, Schooling, Food, 

Sexual Assault CriSis And Long Term Care Financial Help And Family Abuse. 

BOYS TOWN EMERGENCY SHELTER SERVICES 
PROGRAf,' 
Boys Town 
13603 Flanagan Blvd 
Boys Town, NE 68010 
COUNTY: Douglas 
OFFICE: (402) 498-3322 
REFERRAL:(800) 448-3000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free Sliding 3rd Party 

Emergency Short-tenm Shelter. Counseling, Educational 
Services, Medical & Treatment Services, Parent Training, 
Follow-up Services, Family Preservation; Longer-term 
Group Care & Foster Care. 

CRISIS CENTER 
POBox 1008 
Grand Island, NE 68802 
COUNTY: Hail 
OFFICE: (306) 381-0555 
REFERRAL:(308) 381.Q555 

HOURS: Monday Through Friday 24 Hours 
SERVED: 18 To 99 SEX: Family 

FEE: Free 

I r~'~I-'Nt:t:~ Sheller For Victims Of Domestic Violence And 
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Agency II: 15938 

GRAND ISLAND HELPLINE - YWCA 
234 E3rd St 
Grand Island, NE 68801 
COUNTY: Hall 
OFFICE: (308) 384-8170 
REFERRAL:(308) 384-7474 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Informallon And Referral Service For Grand Island 
Area. "Active Listening". Anonymous And Confidential. 

Agency II: 19127 

PEOPLE'S CITY MISSION 
1100St 
P o Box 80636 
Lincoln, NE 68501 
COUNTY: Lancaster 
OFFICE: (402) 475-1303 
REFERRAL:(402) 475-1303 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

90 Bed Emergency Shefter. Crisis Intervention, Substance 
Abuse, Other Individual/Group /Family Counseling. Medical, 
Victim Services, Selfhelp ISupport Groups, Pastoral Care 
IEthlcal Counseling. Food, Clothing Assistance. 

Agency II: 14560 

CHILD SAVING INSTITUTE 
1155 46th SI 
Omaha, NE 68132 
COUNTY: Douglas 
OFFICE: (402) 553-6000 
REFERRAL:(402) 553-6000 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Mull~servlce Agency For Children And Parents. Emergency 
Housing For Victims Of Abuse & Neglect, Parent Assistance 
Line, Unwed Mother Counseling And Assistance, Adoption, 
Abuse Prevention, Child And Family Therapy. 

Agency #: 33840 

Agency #: 35005 

EMERGENCY SERVICES - CATHOLIC SOCIAL SERVICES 
123 N 25th St 
Lincoln, NE 68503 
COUNTY: Lancaster 
OFFICE: (402) 474-1600 
REFERRAL:(402) 474-1600 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Deals Wrth Homeless. Outreach, Foodbank, Refugee 
Resettlment, Adoption Agency, Mental Health Clinic, 
Pregnancy And Post-abortion Counseling Services. 

Agency II: 34531 

YOUTH SERVICE SYSTEM 
770N Cotner 
SuHe 410 
Lincoln, NE 68505 
COUNTY: Lancaster 
OFFICE: (402) 466-6181 
REFERRAL:(402) 475-6261 
REF HOURS: OFFICE 8AM-5PM I SHELTER 24 HRS 
AGE SERVED: II To 18 SEX: Boti1 
FEE: Free Sliding 

Services To Youth. Boys And Girls Group Homes, Emergency 
SheHer, Program For Pregnant & Parenting Teens, And 
Daycare, In-home Family Counseling. Residential Treatment 
Center And Preparation For AduH Living Program. 

Agency #: 31866 

MISSING YOUTH FOUNDATION 
POBox 44172 
2815 N 881h St 
Omaha, NE 68144 
COUNTY: Douglas 
OFFICE: (402) 397-0192 
REFERRAL:(800) 453-6863 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Homne Info And Referral To Help Parents Find Missing 
Children. Assistance In Search & Rescue In Cases Of 
Runaway Children, Family Or Non Family Abductions, Child 
1.0. Kits. Prevention And Education Materials. 

Agency #: 34538 

STEPHEN CENTER TOGETHER 
2723 Q St 2230 Farm St 
Omaha, NE Omaha, NE 68102 
COUNTY: Douglas COUNTY: Douglas 
OFFICE: (40n 731-0238 OFFICE: (402) 345-8047 
REFERRAL:(402) 731..(J238 REFERRAL:(402) 345-8047 
REF HOURS: ON STAFF MON-SUN 10:30-6A 8AM TO 5PM REF HOURS: Monday Tnrough Friday 8AM TO 4PM 
17DAYS AGE SERVED: All Ages SEX: Both 
AGE SERVED: 18 To 99 SEX: Both FEE: Free 
FEE: Free 

Emergency & Residential Shefter For Men & Women Over 16. 
Counseling Program Called HERO Program; Deals Wrth Self 
Esteem And Selfhelp, Addiction Issues (3-4 Weeks). Referral 
Services. 

Flood Victims Assistance; Food And Clothing. 

Agency #: 35165 

LIGHTHOUSE 
2530 N St 
Lincoln, NE 68510 
COUNTY: Lancaster 
OFFICE: (402) 475-3220 
REFERRAL:(402) 475-3220 
REF HOURS: TUESDAY-FRI2:30PM-10PM I 
SATURDAY 2:30PM-12AM 
AGE SERVED: 14 To 18 SEX: Both 
FEE: Free Medicaid 

For At-risk Teens. Anger Control, Recreational ActivHles, 
Plano Classes & Counseling. Tutoring And Self-help 
Groups. 

Agency II: 19129 

UNITED CATHOLIC SOCIAL SERVICES 
123 S 4th 
Suite 220 
Norfolk, NE 68701 
COUNTY: Madison 
OFFICE: (402) 371-3555 
REFERRAL:(402) 371-3555 
REF HOURS: MONDAY TO THURSDAY 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Individual, Family, And Group Therapy, Support Groups, 
Pregnancy & Parenting Education & Counseling, 
Information & Referral. 

Agency #: 22320 

SHELTER \THE 
United Catholic Social Service 
PO Box 4346 
Omaha, NE 68104 
COUNTY: Douglas 
OFFICE: (402) 558-5700 
REFERRAL:(402) 558-5700 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding 

Abuse, Neglect, Protective Services For Single Women. No 
Unaccompanied Minors. Offer 20-Bed Emergency Sheller 
And Counseling. 

Agency #: 33937 

YWCA WOMEN AGAINST VIOLENCE CRISIS LINE 
?22 S 29th St 
Omaha, NE 6B131 
COUNTY: Douglas 
OFFICE: (402) 345-6555 
REFERRAL:(402) 345-6555 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Sexual Assauft And Battered Women's Support Group. 
Rape, Domestic Violence, Child Sexual Abuse HOlline. 
Groups For Men V\lho Batter. 
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7 Days 24 Hours 
SERVED: 01 To 18 SEX: Both 

FEE: Sliding 

12·Bed Temporary Shelter Care ICrisis Intervention Program 
For You1hs Up To Age 1 B. Services Include; Hotline For 
Parenls 635-7777, Mediation Resolu1ion, Counseling, Teen 
Line 635-3479 And Referrals. 2 Week Stay. 
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In Person Info & Referral Resource Agency. Diversion 
Designed To Aid First Time Offenders, Summer 

(~ased On Community ContribUtions) Crisis Counseling 
Referral. 

Irl~"'~'M~. Coos 

752-1872 
I tU,"I!.IU<lJ\.l,:ltlU-» 752-1872 

HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: 10 To 17 SEX: Bolh 
FEE: See Below 

Programs For You1h: Court Diversion. Drug And Alcohol 
Education, Summer Recreational Program And Information 
And Referrals. Fees Apply For Educational Program $40. 

I 
(Or 10 Hours Community Service). $10 For Summer 
Recreation. 

1-:=;;;-----\-:;---:=-::Agency~#:159~56 ----+.---~----l 

I 
YOUTH ADVOCATES 

51 
I Cl,orernorll. NH 03743 

Sullivan 
543-0427 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

"'''.IV · ... 'It'u''J 543-0427 
HOURS: 7 Days 24 Hours 

AGE SERVED: \0 To 18 SEX: Bolh 
FEE: Free 

Food, Clothing. Shelter And Counseling For Homeless And 
Runaway You1h. Referrals For Drug And Alcohol Abuse 
Services. 

24·Hour Information. Referral And Crisis Inlervention. 

Agency 

ROCKINGHAM CHILD FAMILY SERVICES 
PO BoxB6 
Exeter. NH 03833 
COUNTY: Rockingham 
OFFICE: (603) 772·37B6 
REFERRAL:(603) 772·37B6 
REF HOURS: Monday Through Friday 9am To 5pm 

SERVED: All Ages SEX: Family 
FEE: Sliding 3rd Party 

In·person Counseling. In·person Info And Referrals. 

CENTRAL NH COMMUNITY MENTAL HEALTH SERVICES 
5 Market Ln 
POBox 2032 
Concord. NH 03301 
COUNTY: Merrimack 
OFFICE: (603) 228·1551 
REFERRAL:(603) 228·1551 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Family 
FEE: Sliding Medicaid 3rd Party 

lr:rnln •• "linn/M",nt~IHeallh.ln Cases or Abuse Or Neglect (16-
18). Children Sel'lices Contacted. Suicidal Adults. 

SALVATION ARMY EDNA· MCKENNA SHELTER HOUSE 
100 S Fruit St 
Concord, NH 03301 
COUNTY: Merrimack 
OFFICE: (603) 228·3505 
REFERRAL:(603) 228·3505 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: 80lh 
FEE: Free See Below 

I Shelter. Other Services Are Provided Through Referral. 
Cost If Working Is $10 A Nlghl, $60 Per Week. Or $240 

Per Month. If Client Is Not Working, The City Or Churches 
Cover The Expenses. 

CHILD AND FAMILY SERVICE GROUP HOME 
240N Main St 
Concord. NH 03301 
COUNTY: Merrimack 
OFFICE: (603) 224-9313 
REFERRAL:(603) 224-9302 
REF HOURS: 7 Days 24 Hours 

SERVED: 13 To 18 SEX: Both 

Homeless And Runaway Youth Services. Short Term 
For Ages 13-17. Long Term Care For Ages 15-18. 

MY FRIENDS PLACE 
36B Washington 51 
Dover. NH 03820 
COUNTY: Strafford 
OFFICE: (603) 749-3017 
REFERRAL:(603) 749-3017 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Sliding 

12-8ed Transitional She Her Age 18 And Above. Emergency 
I ASSistance: Food. Clothing And Medical Services. Will 
Make Referrals For Other Services. 

& Adult Hotline For Family Members And Close 
Programs Available For TrOUbled Youths experiencing Surviving A Relative's Suicide Or T.lose 

Problems Due To Emotional Difficulties, Substance Abuse. I CClmt,emlplat:ing Suicide. S()()"639-5401 Number Is For 
Family Dysfunction Or Anti·soc!aI8ehavl:n: Residential And County Only. 
Day Treatment And Diagnostic Service. 
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SEX: Both 

Services/Domestic Violence Sexual AssauH. Safe 
Home, Support Groups, Info And Referral Services Provided 
OutsIde Of State. Hotline. 

Hour Hotline For Persons Needing Help In A Crisis. 
I Be,frie,ndlno. All Calls Are Confidential. 

CROSSROADS HOUSE 
600 Lafayette Rd 
Portsmouth, NH 03801 
COUNTY: RockIngham 
OFFICE: (603) 436-2218 
REFERRAL:(603) 436-2218 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free See BelOW 

Emerp,f\rcy Shener For Men, Women And Families. Will Take 
~. Clients If Emer~\ency. FIrst 3 NIghts Are Free, 

I Th,~"".If~r It Is $5 Per Night. 

I rl~1 "".,.,,,. Essex 

740-1262 
I RliFERRAL:(80)Q) 624-2268 

Monday Through Friday 9AM TO 5PM 
SERVED: All Ages SEX: Family 

FEE: Free $5 Donation 

I ~1,lIeYIIOe Helpline For Anorexics, Bulimics, Over-eaters. 
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INFO BANK 
102N Main St 
Manchester, NH 03102 
COUNTY: Hlllsb'1rough 
OFFICE: (603) 6f8-8600 
REFERRAL:(603,' 668-B600 
REF HOURS: Monday Through Friday 9AM TO 5PM, THEN 
TAPE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonnation And Referral Only. Lists All Licensed Child Care 
FacilHes For Greater Manchester CommunHy. 

NASHUA SOUP KITCHEN AND SHELTER 
42 Chestnut St 
58 Ash St 
Nashua, NH 03060 
COUNTY: Hillsborough 
OFFICE: (603) 889-7770 
REFERRAL:(603) 889-7770 
REF HOURS: FOOD MON-SAT 4:30PM·6PM SEE BELOW 
FOR OTHER HOURS 

SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adult Emergency Men Shelter, Clothing, Food. New 
Shelter For Women & Family. Refer To Other 

For Treatment, Pollow·up. Soup Kitchen Available. 
Sunday 12noon·1:30pm. Sheller Open 

FOR LIFE MANAGEMENT 
44 Stiles Rd 
Salem, NH 03079 
COUNTY: Rockingham 
OFFICE: (603) 893-3546 
REFERRAL:(603) 893-3548 

SALVATION ARMY 
1 Montgomery Ave 
Nashua, NH 03060 
COUNTY: H11Isborough 
OFFICE: (603) 863-7841 
REFERRAL:(603) 883-7841 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Over·nlght Shelter, AssIstance With Food, 
Clothing, Fumishings, Re!errals, Medication, Advocacy And 
Ref~rrals. 

REF HOURS: MON-TH 9AM-9PM/FRI 9AM-5P THEN CALL I Glclssboro. 
AFTER HRS PHONE 
AGE SERVED: All Ages SEX: Family 
FEE: Free Sliding MedIcaid 3rd Party $88/Hour 

24 Hour Mental Health Services. Survivor Of SuicIde (SOS) 
Support Group, Outpatient Counseling. Partial HospHal 
Program For Clients Wrth Severe And PersIstent Mental 
Illnesses. 

NEW JERSEY SELF·HELP CLEARINGHOUSE 
St Clares-riverslde Medical Center 
25 Pocono Rd Denville, NJ 07834 
COUNTY: Morris 
OFFICE: (201) 625-710~ 
REFERRAL:(BOO) 367-6274 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Statewide Number, Refers Callers To Clearinghouses, 
Hotllnes And Self Help Groups. 

HOURS: 7 Days 24 Hours 
SERVED: All Ages SEX: B'lth 
Free 

I St,lle\l/ide Drug Abuse Hotline. 

IIn~onnlatlcm And Referrals To All Human Services Agencies, 
Intervention, Provide SuicIdal Callers Wrth 

To Counselors At Mental Health Center, 
ASS;UranGa Calls To Elderly/Handicapped. 

I 
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Agency #: 25972 Agency #: 26380 Agency #: 32116 

ATLANTIC CITY RESCUE MISSION COVENANT HOUSE NEW JERSEY. ATLANTIC CITY INFORMATION ATLANTIC 
2009 Bacharach Blvd 2811 Atlantic Ave 13333 Atlantic Ave 

I Atlantic City, NJ 08401 3529 Pacific Ave (Mailing) Atlantic City, NJ 08401 
COUNTY: Atlantic Atlantic C~y, NJ 08401 COUNTY: Atlantic 
OFFICE: (609) 345-5517 COUNTY: Atlantic OFFICE: (609) 343-2305 
REFERRAL:(609) 345-0517 OFFICE: (609) 348-4070 REFERRAL:(609) 343·2305 
REF HOURS: 7 Days 24 Hours REFERRAL:(609) 348-4070 REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both REF HOURS: DROp·IN MON·FRI9AM·9PM I VAN AGE SERVED: All Ages SEX: Both 
FEE: Free THUR,FRI6PM·12AM FEE: Free 

AGE SERVED: 15 To 20 SEX: Both I , 
240 Bed Emergency SheHer For Adult Males And Females As FEE: Free Hotline Information And Referrals. 
Well As Women And Their Children. Food, Clothing, Pastoral 
Care. MuHiservlce SheKer & Van Outreach; Counseling & Support To 

Kids On The Streets. Counseling, Case Management, AIDS 
Prevention, Teen Fathering And Substance Abuse Prevention, I 
20-Bed Independent Living Program 16-21 Year Olds 

I 
Agency #: 32879 Agency II: 15964 Agency #: 28919 

SALVATION ARMY LISTENING CENTER DOMESTIC ABUSE AND RAPE CRISIS CENTER OF 
22 S Texas POBox 101 WARREN 
Atlantic City, NJ 08401 Basking Ridge, NJ 07920 PO Box 423 I 
COUNTY: Atlantic COUNTY: Somerset Belvidere, NJ 07823 
OFFICE: (609) 344-0660 OFFICE: (908) 766-6200 COUNTY: Warren 
REFERRAL:(609) 344·0660 REFERRAL:(908) 766-6200 OFFICE: (201) 453-4121 
REF HOURS: 7 Days 24 Hours REF HOURS: SUN·THURS 7AM TO 11PM FRI, SAT 8AM REFERRAL:(201) 453-4181 
AGE SERVED: 17 To 99 SEX: Both TO MIDNIGHT REF HOURS: Monday Through Friday 8:30AM TO I 
FEE: Free AGE SERVED: All Ages SEX: Both 4:30PM 

FEE: Free AGE SERVED: 18 To 99 SEX: Female 
SheHer For Single Women, Ages 17 And Up And For Families. FEE: Free 
Women And Children Must Be Referred By Welfare System. Hotline Info And Referrals. 

Emergency SheHer For Women Who Have Been Raped I 
Andl Or Battered. Will Accept Males Up To Age 14 If 
Accompanied By Mother, And Girls Under 18 In Emergency 

I 
S~uatlons. 

Agency #: 29469 Agency #: 19146 Agency #: 34396 

SOLACE SA TTERED WOMEN'S SHELTER ST FRANCIS COUNSELING SERVICE I COMMUNITY CRISIS HOTLINE! CRISIS SCREENINIG 
POBox 1309 CENTER Cumberland Co Guidance Center 

I 
Blackwood, NJ 18012 4700 Long Beach Blvd 423 Manheim Ave 
COUNTY: Camden Brant Beach, NJ 08008 Bridgeton, NJ 08302 
OFFICE: (609) 227·1234 COUNTY: Ocean COUNTY: Cumberland 
REFERRAL:(609) 227·1234 OFFICE: (609) 494-1554 OFFICE: (609) 825-6810 
REF HOURS: 7 Days 24 Hours REFERRAL:(201) 370-4010 REFERRAL:(609) 455-5555 

I 
AGE SERVED: All Ages SEX: Women·Chiid REF HOURS: MON·THURS 9AM TO 9PM FRIDAY 9AM TO REF HOURS: 7 Days 24 Hours 
FEE: Free 5PM AGE SERVED: All Ages SEX: Both 

AGE SERVED: All Ages SEX: Family FEE: Free Sliding Medicaid 3rd Party 
Abuse-neglect·protective Service For Battered Womt:J And FEE: Sliding 
Children Of Battered Women And Their Children. Hotline Is A Screening Center To Stabilize And Or Refer To 

I 
Individual, Family, And Group Therapy. Support Groups, Apropriate Services. Emergency Mental Health Screening & 
Marital, Alcohol Counseling. Parent Education, Child Care, Crisis Intervention In·house Or Via Mobile Outreach. 
Sexual Abuse And Assault Program. I 

I Agency #: 22799 Agency #: 30855 Agency #: 29990 

SOMERSET YOUTH SHELTER CAMDEN PEACE MISSION GROUP HOMES OF CAMDEN COUNTY 
49 Branma Ave 1634 Broadway 35 S 29th St 
Bridgewater, NJ 08807 Camden, NJ 08104 Camden, NJ 08105 
COUNTY: Somerset COUNTY: Camden COUNTY: Camden 
OFFICE: (908) 526-6605 OFFICE: (609) 966-2495 OFFICE: (609) 541·9283 I 
REFERRAL:(908) 526-6605 REFERRAL:(609) 966-2495 REFERRAL:(609) 541·6673 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours REF HOURS: OUTREACH M·F 3PM·ll PM I OFFICE 
AGE SERVED: 13 To 17 SEX: Both AGE SERVED: All Ages SEX: Male M·F9AM·5PM 
FE'~!: Free FEE: Free AGE SERVED: 11 To 18 SEX: Both 

FEE: Free I 
Runaway SheKer, Provides Transportation. Counseling, Emergency Shener For Homeless And Runaway Male Youth 
Referrals, CriSiS Intervention And Education. And Aduns. Offers Transportation And Food. Homeless & Runaway Youth, Emergency SheHer, 

Emergency ASSistance, MedlcaV HeaHh Services, Abuse 
And Pregnancy/Parenting Services. I 

I 



Agency #: 30069 

YOUR FOOD SHELF 
3513 Merriel Ave 
Camden, NJ 08105 
COUNTY: Camden 
OFFICE: (609) 365-6475 
REFERRAL:(609) 365-6475 
REF HOURS: TUES - FRIDAY lOAM TO 4PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Food And Clothing For Families In Need. Pastoral Counseling, 
Referrals For All Other Services. 
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Agency #: 31538 

COALITION AGAINST RAPE ABUSE (CARA) 
PO Box 774 
Cape May Courthouse 
Cape May, NJ 08210 
COUNTY: Capa May 
OFFICE: (609) 522-6489 
REFERRAL:(609) 522-6489 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Domestic Violence Victim Services; Shelter, Advocacy, And 
Counseling To Battered Women And Victims Of Sexual 
Assault. Counseling & Support Groups, Including A Support 
Group For Abusers/Anger Management. 

Agency #: 22629 

FAMILY FOCUS OF CHERRY HILL (CHERRY HILL 
DIVISION) 
Kennedy Memorial Hospital 
2201 Chapel Ave W 
Cherry Hili, NJ 08002 
COUNTY: Camden 
OFFICE: (60S) 663-2020 
REFERRAL:(60S) 663-2020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free Sliding See Below 

16-Bed Foster Home Emergency Shelter For Youths 12-17. 
Hotilne Referral, Support Groups For Kids, Runaways And 
Truants. Family And School Counseling, Substance Abuse 
Aftercare. Will Meet Youths Anywhere, Any1lme. 

I 
I 
I 
I 
I 
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WOMEN AGAINST RAPE/CHILD WATCH. WAR 
PO Box 346 
Collingswood, NJ 08108 
COUNTY: Camden 
OFFICE: (609) 858-7800 
REFERRAL:(609) 858-7800 
REF HOURS: MON-FRI 9AM TO 11 PM AFTER HRS# 
l1PM TO 9AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Women Working To Prevent Sexual Abuse Of 
Women/Children Througn Education. Works With Preschool 
Through College-age Sludents. Provides Counseling And 
Shelter And Assists Victims And Their Families. 

Agency #: 30188 

SALVATION ARMY 
1018 E Grand St 
Elizabeth, NJ 07201 
COUNTY: Union 
OFFICE: (908) 352-2886 
REFERRAL:(S08) 352-2886 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

25 Bed Emergency Shelter For Adults. Provides Food And 
Counseling, Also For Alcoholics. Employment IEducational 
Services. 

Agency #: 28S58 

UNITED WAY OF MONMOUTH CO - FIRST CALL FOR 
HELP 
1415 Wyckoff Rd 
Farmingdale, NJ On27 
COUNTY: Monmouth 
OFFICE: (908) S38-5988 
REFERRAL:(908) S38-2250 
REF HOURS: M-F SAM -5PM 24HRS VOICEMAIL 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral. 

COMMUNITY CENTER FOR MENTAL HEALTH OF 
DUMONT 
2 Park Ave 
Dumont, NJ 07628 
COUNTY: Bergen 
OFFICE: (201) 385-4400 
REFERRAL:(201) 385-4400 
REF HOURS: MON·FRIF 9AM TO 5PM TUE,WED,THUR 
9AMT09PM 
AGE SERVED: 06 To 99 SEX: Both 
FEE: Sliding Medicaid 3rd Party Medicare 

Mental Health Services Age 6 And Up, Priority On Counseling, 
Also For Substance Abusers. Hotline Info And Referral, 
Selfhelp ISupport Groups. Some Transitional Housing 
Available For Mentally III Clients. 

Agency #: 14614 

UNITED WAY OF UNION COUNTY 
33 W Grand St 
Elizabeth, NJ On!!;! 
COUNTY: Unloil 
OFFICE: (S08) 353-7171 
REFERRAL:(S08) 353-7171 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral. 

Agency #: B095 

HUNTERDON YOUr! ~ERVIC!:S 
322 Hwy 12 
Box 134 
Flemington, NJ 08822 
COUNTY: Hunterdon 
OFFICE: (9Q8) 78:1:-124$ 
REFERRAL:(906j 7!l2-1046 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12To 18 SE.'\:: i3gth 
FE!'.:: Free 

7 Group Sects For Runaway lHom~lass And Abused Kids. 
Care For Teen Substan~e Abuser$, HullinG, Counseling. 
Educational Employm~nt. Transitional Housing Services. Must 
Be Placed By ProbaliclO Or DYFS. 

ELIZABETH COALITION TO HOUSE THE HOMELESS 
118 Division St 
Elizabeth, NJ 07201 
COUNTY: Union 
OFFICE: (SOB) 352-298S 
REFERRAL:(S08) 352-2S66 
REF HOURS: MONDAY lPM TO 4PM TUES-FRISAM 
T04PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Advocacy Agency Works Wdh Getting People's 
Entitlements For Housing. Offer Housing Search, Women's 
Support Groups, Children'S Program And Transitional 
Housing. 

Agency #: 26118 

CONTACT· WE CARE INC 
POBox74 
Fanwood, NJ 07091 
COUNTY: Union 
OFFICE: (S08) 889-S570 
REFERRAL:(90B) 232-2880 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention Hotline, Info And Referrals. Suicide 
Prevention. Also Have A Telephone Directory And Helpline 
Services For The Hearing Impaired At S08-232-3333. 

Agency #: 34937 

HOMELESS SERVICES UNIT - MONMOUTH COUNTY 
ass 
MonmoUth County ass 
PO Box 3000 
Freehold, NJ 07728 
COUNTY: Monmouth 
OFFICE: (S08) 431-6100 
REFERRAL:(S08) 431-6100 
REF nouas: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency SheHer For AduHs And Their Minor Children, 
Who Are Receiving Public Asslslance Or S51. 
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Agency #: 30980 

FT MONMOUTH HOMELESS SHELTER 
POBox 277 
Ft Monmouth, NJ 07703 
COUNTY: Monmouth 
OFFICE: (908) 542-8264 
REFERRAL:(90B) 774-3100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 3rd Party 

Agency #: 31006 

SALEM COUNTY INFORMATION AND REFERRAL 
7 State St 
Glassboro, NJ 08028 
COUNTY: Gloucester 
OFFICE: (609) 935-2698 
REFERRAL:(800) 648-0132 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX, Both 
FEE: Free 

31 Bed Single Adu~ Emergency She~er, Transportation /Food 
Runaway Youth Services And Residential Care. Crisis Unit For /Clothing Assistance For Residents, By Appointment Only. I Juveniles (10 Beds Summer, 12 Winter), Max Stay 30 Days. 

Holilne Info And Referral Service To Local Agencies. 
(VolceTDD) 

I~~----~~----~~--~ Agency #: 28848 Agency #; 28951 Agency #: 28920 

I TOGETHER INC-YOUTH SHELTER, WOMEN'S REFERRAL 
LINE 
7 State St 
Glassboro, NJ 08028 
COUNTY: Gloucester 

I 
m-FICE: (509) 881-7045 
REFERRAL:(609) 881-6100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

AL TERNA riVES TO DOMESTIC VIOLENCE 
21 Main SI 
Rm 111W 
Hackensack, NJ 07601 
COUNTY: Bergen 
OFFICE: (201) 467-8484 
REFERRAL:(201) 487-8484 
REF HOURS: 24 HOUR HOTLINE MON-TH 9AM-9PMlFRI 
9A-5PM 
AGE SERVED: 18 To 99 
FEE: Sliding 

SEX: Both 

BERGEN COUNTY COMMUNITY ACTION PROGRAM 
(CAP) 
214 Slate St 
Hackensack, NJ 07601 
COUNTY: Bergen 
OFFICE: (201) 488-5100 
REFERRAL:(20i) 488-5100 
REF HOURS: Ma;;day Through Friday 9am To Spm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

1 12-Bed Emergency Youth Shelter, Info And Referral Hotline, 
Services For Residents. Offer Statewide Info And Referral For 24 Hour Hotline Info And Referral, Counseling. Individual, 
Counseling Dealing Wrth Domestic Violence, Rape, Separation Group, And Family Mental Hea~ Counseling. Substance 

42-Bed Adult Emergency Shelter For Singles And Families. 
Substance Abuse, Mentai Hea~ Counseling, AIDS, 
Medical, Employment, Transitional Housing Assistance. 
Veterans Program. /Divorce Etc. At 800-322-8092 (24 Hours). Abuse And Victim Support Groups, Outreach To Schools And I Date Rape Programs. 

I 
I 
I 
I 

Agency #; 28810 

BERGEN COUNTY RAPE CRISIS CENTER (YWCA) 
285 Passaic 
Hackensack, NJ 07601 
COUNTY: Bergen 
OFFICE: (201) 488-7110 
REFERRAL:(201) 487-2227 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral Service, Crisis Intervention, Sexual 
Abuse/Rape Counseling, Counseling. Abuse /Neglect, Victim 
Services. Support Groups, Clothing. 

I Agency#: 19151 

I 
I 
I 
I 

DIVISION OF FAMILY GUIDANCE COUNTY OF BERGEN 
21 Main St 
Court Plaza 
Hackensack, NJ 07601 
COUNTY: Bergen 
OFFICE: (201) 646-2207 
REFERRAL:(201) 646-2207 
REF HOURS: 24 HOUR FAMILY CRISIS INTERVENTION 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

Info /Referral Crisis Intervention For Adolescents And Their 
Families, Also Non Crisis, Substance Abuse And Other 
Counseling. Pregnancy /Parenting, EmploymenllEducation 
Services. 

-

Agency #: 28894 

BERGEN COUNTY SHELTER FOR THE HOMELESS 
21 E Kansas St 
Hackensack, NJ 07601 
COUNTY: Bergen 
OFFICE: (201) 489-2449 
REFERRAL:(201) 489-2449 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18T099 SEX: Both 
FEE: Free 

Emergency SheHer For Adu~s, 24-Hour Holline, Emergency 
Assistance And Support Groups. 

Agency #: 28872 

Agency #: 22283 

COMMUNITY RESOURCE COUNCIL HELPLINE 
387 MalnSt 
Hackensack, NJ 07601 
COUNTY: Bergen 
OFFICE: (201) 343-6543 
REFERRAL:(201) 343-6543 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And i~eferral Helpline. 

Agency #: 32279 

SALVATION ARMY SUSSEX COUNTY HELPLINE 
8S State St 103 Slate Highway 23 
Hackensack, NJ 07601 Hamburg, NJ 07419 
COUNTY: Bergen COUNTY: Sussex 
OFFICE: (201) 342-6531 OFFICE: (201) 209-8424 
REFERRAL:(201) 342-6531 REFERRAL:(201) 209-4357 
REF HOURS: MON-FRI 8:30AM TO 4PM SUN 9AM TO 4PM REF HOURS: 7 Da~'S 24 Hours 
AGE SERVED: All Ages SEX: Both AGE SERVED: All Ages SEX: 80th 
FEE: Free FEE: Free 

Counseling, Transportation, C',othing, Food, Outreach, Confidential LIstening, Offers Information And Referrals And 
Er'. ,rganey Assistance, Religious Care. Food Kitchen Program Contact For Homeless Emergencies. 
Daily Except Saturday. Prayer Meetings, Children'S Activities. 
Visns To Hospitals And Prisons. 



178 
National Directory Of Hotlines And Crisis Centers 

Agcncy #: 32908 

STRENGTHEN OUR SISTERS 
P OBoxU 
Hew~t, NJ 07421 
COUNTY: Passaic 
OFFICE: (201) 728-0287 
REFERRAL:(201) 728-0287 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Women-Child 
FEE: Free 

Agency Serves Homeless Mothers And Their Children Up To 

Agency #: 23565 

GOOD COUNSEL. INC 
303 Madison St 
POBox 6068 
Hoboken, NJ 07030 
COUNTY: Hudson 
OFFICE: (201) 798-9059 
REFERRAL:(201) 795-0637 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: J 8 To 99 SEX: Women-Child 
FEE: Sliding 

18 Years Old M~:t Have Proof Of Homelessness. Safe Shelter Main Offices And Counseling Areas For Entire Program. 
And Referrals, Counseling And Other Services. 

Agcncy #: 30850 

HOWELL TOWNSHIP YOUTH & FAMILY COUNSELING 
SERVICES 
Preventorium Rd 
PO Box 580 
Howeil, NJ 07731 
COUNTY: Monmouth 
OFFICE: (908) 938-3747 
REFERRAL:(908) 938-3747 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Prevention, Intervention And Counseling ISubstance Abuse 
Services For Howell Township Residents. Transportation, 
Clothing, AIDS-Re!ated Services. Outreach, Selfhelp ISupport 
Groups, Aftercare. 

Agency #: 28503 

ST LUCY'S SHELTER SYSTEM 
619 Grove SI 
Jersey City, NJ 07301 
COUNTY: Hud~on 
OFFICE: (201) 656-5771 
REFERRAL:(201) 656-7201 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

400 Bed Adult Emergency Shelter For Individuals And 
Families, Pregnant Women Accepted Up To 6 Months. 
Medical, Abuse INeglect, Victim Services, Food IFinancial 
Assistance, Counseling, For Residents Only. 

Agency #: 29272 

WOMANSPACE INC 
1860 Brunswick Ave 
Lawrenceville, NJ 08648 
COUNTY: Mercer 
OFFICE: (609) 394-9000 
REFERRAL:(609) 394-9000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1& To 99 SEX: Women-Child 
FEE: Free Sliding 

Special Needs Of Women In Crisis Wrth PriorHy On Victims Of 
Violence And Their Children. Provides Shelter, Support 
Groups, Legal Advocacy, Chlldrens Programs And 
Counseling. 

Agency #: 30733 

JERSEY CITY MEDICAL CENTER EMERG PSYCH 
SCREENING 
50 Baldwin Ave 
Jersey City, NJ 07304 
COUNTY: Hudson 
OFFICE: (201) 915-2210 
REFERRAL:(201) 433-6161 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Emergency Crisis Screening, Crisis Intervention, Evaluation, 
Assessment And Referral. Out-patient Programs, Mobile 
Psychiatric Outreach For Hudson County Residents. 

Agency #: 29525 

RELAPSE PREVENTION HOTLINE - NEW BEGINNINGS 
440 Beckervllle Rd 
Lakehurst, NJ 08733 
COUNTY: Ocean 
OFFICE: (800) REL-APSE 
REFERRAL:(800) REL-APSE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 3rd Party 

24 Hour Hotline For Drug And Alcohol Abuse Services. Free 
Assassment Weekdays, Sam To 5pm, Other Times By 
Appointmenl. 

Agency #: 32055 

NORTH ESSEX HELP LINE· MENTAL HEALTH 
RESOURCE CENTER 
60 S Fullerton Ave 
Montclair, NJ 07042 
COUNTY: Essex 
OFFICE: (201) 744-6522 
REFERRAL:(201) 744-1954 
REF HOURS: MON,TUES,THUR 9AM-9:30PM WED,FRI 
9AM-5PM 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free Sliding See Below 

Crisis Counseling, Mostly By Phone. Info And Referrals To 
Other Services. No Fee For First Call And Counseling, 
Thereafter Sliding FeEl. 

Agency #: 28904 

HOBOKEN SHELTER 
300 Bloomfield SI 
Hoboken, NJ 07030 
COUNTY: Hudson 
OFFICE: (201) 656-5069 
REFERRAL:(201) 656-5069 
REF HOURS: 7 Days 7PMTO 7AM 
AGE SERVED: J 8 To 99 SEX: Both 
FEE: Free 

3()'Bed Emergency Shelter For Single Adults. 

Agency #: 21889 

JERSEY CITY YWCA - DOMESTIC VIOLENCE SHELTER 
270 Fairmont Ave 
Jersey CHy, NJ 07306 
COUNTY: Hudson 
OFFICE: (201) 333-5700 
REFERRAL:(201) 333-5700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Emergency Sheller; Domestic Violence For Female Victims 
& Their Kids. Must Call Hotline First For Referral Into 
Shelter. This Agency Is Contracted Through The Division Of 
Youth And Family Services. 

Agency #: 30723 

FIRST CALL FOR HELP OF THE UNITED WAY, MERCER 
COUNTY 
3131 Princeton Pk. Ste 11~(B4) 
POBox 6193 
LawrenceVille, NJ 08648 
COUNTY: Mercer 
OFFICE: (609) 896-1912 
REFERRAL:(609) 799-6033 
REF HOURS: Monday Through FI'i<Jay 8'30AM TO 5PM 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Information And Referral Service & AdVOcacy. 

Agency #: 22281 

CONTACT BURLINGTON COUNTY 
POBox 333 
Moorestown, NJ oa057 
COUNTY: Burlington 
OFFICE: (609) 234-5484 
REFERRAL:(609) 234-6888 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Information & Referral Suicide Prevention Hotline. Will 
Assist In Finding Shelters For Homeless Persons. 
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CRISIS HOTLINE·PSYCHIATRIC EMERGENCY SERVICE 
Morristown Memorial HospHal 
100 Madison Ave 
Morristown, NJ 07960 
COUNTY: Morris 
OFFICE: (201) 971·5402 
REFERRAL:(201) 540-0100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Doth 
FEE: Free 

24-Hr Hotline. Crisis Intervention And Suicide Preventlon. 
Assessment And Evaluation. Information And Referral. Case 
Management, After Care. Consultation And Education. And 
Counseling Dealing Wrth Death. 
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Agency #: 15979 

FIRST CALL FOR HELP 
222 Ridgedale Ave,Cedar Knolis 
POBox 1948 
Morristown, NJ 07962 
COUNTY: Morris 
OFFICE: (201) 898-0550 
REFERRAL:(800) 435-7555 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral. All Human Service Needs. 

Agency #: 28805 

CROSSROADS PROGRAMS 
770 Woodiane Rd 
Su~e 57 
Mount Holly, NJ 08060 
COUNTY: Buriing10n 
OFFICE: (609) 267-2002 
REFERRAL:(609) 261·5400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: See Beiow 

Emergency Shelter And Assistance, Counseling And 
Substance Abuse. Services For Ages 10-18. Fees Are 
Sliding For Therapy And Other Services Are Free. 

I~~----~~----~~--~ Agency #: 30981 Agency #: 29532 Agency #: 34247 

I 
I 
I 
I 
I 
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JERSEY SHORE MEDICAL CENTER COMMUNITY 
MENTAL HEALTH 
1945 Corlies Ave 
Neptune, NJ 07753 
COUNTY: Monmouth 
OFFICE: (90S) 776-4355 
REFERRAL:(908) 776-4355 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

30 Bed Short Term Hosp~al For Acute Psychiatric Care And 
Substance Abuse, Detox, Aftercare, Selfhelp Groups, 
Evaluations. Outpatient Counseling, Hotline Info IReferral, 
Crisis Intervention. AIDS Services. 

Agency #: 15981 

56 PLACE PEER COUNSELING CENTER 
56 College Ave 
New Brunswick, NJ 08803 
COUNTY: Middlesex 
OFFICE: (908) 247-5555 
REFERRAL:(908) 247-5555 
REF HOURS: Monday Through Friday WEEKNIGHTS 4PM 
TOl2AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And In Person Counseling, Info And Referrals. 

Agency #: 33820 

ESSEX COUNTY FAMILY VIOLENCE PROJECT 
755 S Orange Ave 
Newark, NJ 07106 
COUNTY: Essex 
OFFICE: (201) 484-4446 
REFERRAL:(201) 484-4446 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Shelter For Domestic Violence Victims And Their Children, 24-
Hr Hotline, Advocacy, IndivlduaUGroup Counseling, Referrals 
To Medical FaciiHles And Outreach Programs, Support Groups 
For Shelter Residents. 

HYACINTH AIDG FOUNDATION 
103 Bayard St 
New Brunswick. NJ 08901 
COUNTY: Middlesex 
OFFICE: (90B) 246-0224 
REFERRAL:(800) 433-0254 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling, Testing, HOUine, Std Services, Suicide Hotline, 
Crisis Intervention Etc. Offers A Wide Range Of Services 
Specializing In HIV/AIDS Referrals Made To Any Service Not 
Provided. 

Agency #: 28683 

AMERICAN RESCUE WORKERS 
84 Magazine St 
Newark, NJ 07105 
COUNTY: ES$ex 
OFFICE: (201) 589-5772 
REFERRAL:(201) 589-5772 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Maie 
FEE: Free Sliding 

Church Shelter/Boarding House. Will Accept Anyone Wiliing 
To Work. Offers Food Pantry, FumHure,Clothes, Shower And 
Laundry (M·F From 7:30am To 3pm) . SheHer For Males Only 
And AU Other Services Are Open To AU. 

Agency #: 15983 

FIRST CALL FOR HELP·UNITED WAY OF ESSEX IW 
HUDSON 
303-9 Washing10n SI 
Newark, NJ 07102 
COUNTY: Essex 
OFFICE: (201) 624-8300 
REFERRAL:(201} 624-8300 
REF HOURS: Monday Through Friday 8:45AM TO 4:45PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service. 

OZANAM 
155 Memorial Pkwy 
New Brunswick, NJ 08901 
COUNTY: Middlesex 
OFFICE: (908) 745·5194 
REFERRAL:(908) 745-5194 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

40-Bed Shelter. 38 Permanent Beds With 2 Emergency 
Beds. 

Agency #: 26378 

COVENANT HOUSE NEW JERSEY - NEWARK 
14 Williams SI 
Newark, NJ 07102 
COUNTY: Essex 
OFFICE: (201) 621·8705 
REFERRAL:(201} 621-B705 
REF HOURS: MON·FR 10AM·6PM/SAT 4P·8P VAN 
WED·SAT 4PM·12AM 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

Drop-In Center Provides CounseUng And Case 
Management Services; Van Program Reaches Out To Kids 
On The Streets To Provide A Linkage To On- Going 
Services, Offers Aids Prevention. 

Agency #: 28672 

GOOD WILL HOME AND MISSIONS 
79 Univers~ Ave 
Newark, NJ 07102 
COUNTY: Essex 
OFFICE: (201) 621-9560 
REFERRAL:(201) 621-9560 
REF HOURS: 7 Days 4PM TO 8PM 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free See Comments 

Adult SheHher For Men. Offer Emergency Assistance, 
Counseling,Treatment For Alcohol And Drugs. 6 Month 
Program. $4 Per Night For SheRer. 
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Agency #: 30049 

MT CARMEL GUILD 
56 Freeman St 
Newark, NJ 07105 
COUNTY: Essex 
OFFICE: (201) 344-0067 
REFERRAL:(201) 344-0067 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

25 Bed Residential She Her For Homeless Or Alcoholic Men 
From Age 18 Wrth UnllmHed Stay. Counseling, Selfhelp 
ISupport Groups, Clothing IFood Assistance. Can Help Wrth 
Welfare Referrals. 

Agency #: 25684 

UNITED COMMUNITY CORPORATION 
31 Funon St 
Newark, NJ 07102 
COUNTY: Essex 
OFFICE: (201) 621-5651 
REFERRAL:(201) 642-0181 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shener For Homeless AduHs. Provides Food, 
Clolhlng And Counseling. Substance Abuse Services For 
Residents, 30 Days. Also Offers Referrals To City Welfare. 

Agency #: 15985 

ATLANTIC COUNTY WOMEN'S CENTER 
POBox311 
Northfield, NJ 08225 
COUNTY: Atlantic 
OFFICE: (609) 646-6767 
REFERRAI,:(609) 646-6767 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free Medicaid 

Emergency SheHer, Victim ServlcesiDomestic Violence. Rape, 
Short! Long Term Residential, Child Care. AHemative Tc. 
Violence Counseling Program For Offenders. 

Agency #: 28929 

FIRST CALL FOR HELP OF WARREN COUNTY 
P o Box 343 
Oxford, NJ 07863 
COUNTY: Warren 
OFFICE: (908) 689-7335 
REFERRAL:(90B) 453-3325 
REF aOURS: MON-FRI 8:30AM-4:30PM I 24 HOUR 
ANSWERING SVC 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 22285 

NEWARK EMERGENCY SERVICES FOR FAMILIES 
303 Washington St 
5th FI 
Newark, NJ 07102 
COUNTY: Essex 
OFFICE: (201) 643-5727 
REFERRAL:(201) 824-0013 
REF HOURS: OFFICE MON-FRI 9AM-5PM 24 HOUR 
HOTLINE 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

24-Hour Information And Referral Hotline. Provide Assistance 
For Families Wrth Shener, Food, Rental, Public Util~les And 
Any Other Needs. inCluding HIV Services. 

Agency #: 23628 

YMCAIYWCA 
600 Broad St 
Newark, NJ 07104 
COUNTY: Essex 
OFFICE: (201) 624-8900 
REFERRAL:(201) 624-8900 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Single Adult & Family Rooms Av.. .Jle To Rent. Counseling 
And Daycare Provided. 24 Hour Number 201-596-6801. 

Agency #: 28675 

OFFICE OF YOUTH SERVICES 
Shoreview Bldg 
101 S Shore Rd, 1st Floor 
Northfield, NJ 08225 
COUNTY: Atlantic 
OFFICE: (609) 645-5862 
REFERRAL:(609) 645-5861 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Youth Shelter, Education And Recreation Program, Individual 
& Family Counseling, Transportation, Drug And Alcohol 
Treatment Half-way House. 

Agency #: 28846 

DIVISION OF FAMILY GUIDANCE 
321 E Ridgewood Ave 
Paramus, NJ 07652 
COUNTY: Bergen 
OFFICE: (201) 488-8778 
REFERRAL:(201} 599-6223 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 21 SEX: Male 
FEE: Free 

6-Bed Shelter Where Boys May Stay Sometimes 1 Year. 
Information And Referral Agency For Emergency Help & Help Independent Living Program. Focus On Boys 16-16 Yrs Old. 
In Locating Programs, Agencies & Organizations In Warren 
County. 

Agency #: 28896 

SALVATION ARMY HUMAN SERVICES DEPARTMENT 
45 Central Ave 
Newark, NJ 07102 
COUNTY: Essex 
OFFICE: (201) 623-5959 
REFERRAL:(201) 623-5959 
REF HOURS: Monday Through Friday 8AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Up To 3 Days Emergency Shener In Hotels For AduHs 
Accompanied By Emergency ASSistance, Counseling (Also 
For AIDS Related Services), One T1me Help Wrth Rental 
ISecurity DeposHs. Pastoral Care. 

Agency #; 30271 

MIDDLESEX COUNTY SHELTER 
Us Highway 130 
PO Box 7164 
North Brunswick, NJ 08902 
COUNTY: Middlesex 
OFFICE: (908) 297-8994 
REFERRAL:(908) 297-8994 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12To 17 SEX: Both 
FEE: Free 

Emergency Youih SheHer Providing Counseling And After 
Hours Hotline. AU Referrals Through Youth And Family 
Services. 

Agency #: 32115 

OCEAN TOWNSHIP COMMUNITY SERVICES 
615 Park Ave 
Oakhurst, NJ 07755 
COUNTY: Monmouth 
OFFICE: (908) 222-7737 
REFERRAL:(908) 222-7737 
REF HOURS: Monday Through Friday 8:30AM TO 10PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Youth And Family Counseling, Crisis Intervention, Child 
Care Program, Welfare, And Telephone Info And Referrals. 

Agency #: 32837 

SALVATION ARMY OF PASSAIC 
550 MainA'Ie 
Passaic, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 779-1155 
REFERRAL:(201) 779-1155 
REF HOURS: OFFICE MON-FRI 9AM TO 4PM 24 HR 
SHELTER 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shelter For Single Mlln And Women, Offer 2 Meals A Day, 
Access To Case Worker. Client Must Be Able To Take Care 
Of Themselves. Soup KHchen For Anyone, Call For T1mes. 
Not For Employment But For Education, Job Readiness 
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I 
I Agency #: 32985 

CITY OF PATERSON DIVISION OF HOUSING 
125 Ellison St 

13rdFIoor 
Paterson, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 881-8777 
REFERRAL:(201) 881-8777 

I REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Assists People With Subsidized Rent, Offers Help WIth Paying I Rent And If Homeless Will Pay Rent Entirely. 
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Agency #: 33237 

ECHO/CUMAC 
25521stAve 
Paterson, NJ 07501 
COUNTY: Passaic 
OFFICE: (201) 742-5518 
REFERRAL:(201) 742-5518 
REF HOURS: 7 Days 7:30AM-l :30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 32836 

EVA'S SHELTERING PROGRAMS SHELTER 
Men's Shelter 
389 Main St 
Paterson, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 742-2262 
REFERRAL:(201) 742-2262 
REF HOURS: JAN 1ST-DEC 31ST BAM TO 3PM 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free Vouchered 

The States Largest Food Pantry And Thrift Shop. Offers 2 Free 
Sets Of Clothing For Emergencies. Offers Homeless, Recovering Or Alcoholics Wrth Donnltory 

Style Sleeping Quarters, Food, Toiletries And Counseling. 

I rA~g-e-nc-y~#~:~2B~9~1=6---------------;~A-ge-n-~~#:~2~8=91~1~----------------~A~g-e-nc-y~#~:2~8~5~45~---------------------I 
I 

EVA'S SHELTERING PROGRAMS/FAMILY SHELTER 
33 ElmSt 
Paterson, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 279-7979 

I 
REFERRAL:(201) 279-7979 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 99 SEX: Family 
FEE: Free Medicaid 

I 
5 Family Shelter Providing All Emergency Services And 
Outreach Programs. 

I 
I 
I 
I 

I 
I 
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Agency #: 32949 

HILL TOP HAVEN 
155 Ellison St 
Paterson, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 279-2333 
REFERRAL:(201) 279-2333 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Shelter For Homeless Women Wrth Children Which Provides 3 
Meals A Day, Counseling On Housing, Job Training And 
Referrals. Home Weatherization Program, Food Program For 
School Children Age 5-12 Years Old. 

Agency #: 32870 

MADISON AVE CHRISTIAN REFORMED CHURCH 
494 Madson Ave 
Paterson, NJ 07514 
COUNTY: Passaic 
OFFICE: (201) 279-3132 
REFERRAL:(201) 279-3132 
REF HOURS: Monday Through Friday 1 :30PM TO 3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Pantry For Needy Paterson Residents. Employment 
Ministry, Job Counseling And Referral. 

EVA'S WOMEN'S HALF-WAY HOUSE 
22 Jackson St 
Paterson, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 523-6220 
REFERRAL:(201) 279-1005 
REF HOURS: 7 Days 3PM TO BAM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

10 Bed Shelter For Women, Halfway House For 9 Months To 
A Year. Food, Clothing, Transportation Emergency Services, 
Individual/Group And Family Counseling, Abuse/ Neglect, 
Medical Services. 

Agency #: 32834 

HISPANIC MULTI-PURPOSE CENTER 
45 E 21st St 
Paterson, NJ 07504 
COUNTY: Passaic 
OFFICE: (201) 684-3320 
REFERRAL:(201) 684-3320 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Multi-purpose Social Service Agen~ To Serve The Needs Of 
The Hispanic CommunHy. Offer Employment Counseling, 
Shelter & Housing Referrals, HIV Testing, Counseling 
Program. Rental & UtilHy Assistance. 

Agency #: 32845 

PASSAIC COUNTY WOMEN'S CENTER 
Battered Women's She~er 
POBox 244 
Paterson, NJ 07513 
COUNTY: PassaiC 
OPFICE: (201) 881-1450 
REFERRAL:(201) 881-1450 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 72 SEX: Women-Child 
FEE: Free 

Shelter And Other Services To Victims Of Domestic Violence 
For Up To 2 Months. Advocates, Supports, Counsels And 
Makes Referrals To Clients. Statewide Services. 

GOOD SHEPHERD MISSION 
336 Broadway 
Paterson, NJ 07509 
COUNTY: Passaic 
OFFICE: (201)742-9244 
REFERRAL:(201) 742-9244 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Shelter For Homeless Men. Food, Clothing, Service Dealing 
Directly WIth Alcohol And Drugs, SpirHual Services 
Available. 

Agency #: 32993 

LOAVES AND FISHES 
243 E 18th SI 
Paterson, NJ 07524 
COUNTY: Passaic 
OFFICE: (201) 345-3095 
REFERRAL:(201) 345-3095 
REF HOURS: TUESDAY AND THURSDAY AT llAM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Pantry Offering Food, Refreshments And Grocery 
Bags. Call On Monday Between 9am-3pm To Participate 
On Tuesday And Call Wednesday During Same Hours To 
Participate On Thursday. 

Agency #: 32844 

PATERSON COALITION FOR HOUSING 
262 Main St 
Paterson, NJ 07505 
COUNTY: Passaic 
OFFICE: (201) 684-5998 
REFERRAL:(201) 6B4-5998 
REF HOURS: OFFICE MON-FRI9AM TO 5PM 
TRANSITIONAL APTS 7DAYS 
AGE SERVED: All Ages SEX; Both 
FEE: Free 

Transitional Housing Program For Homeless Families. At 
Present Offer 12 Transitional Apartments WIthin The 
County. Five Apartments Are For DYFS Referrals Only 
(Division For Youth And Family Services). 
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Agency #: 32667 

ST PAUL'S DEVELOPMENT CORPORATION 
451 Van Houlen st 
Paterson, NJ 07055 
COUNTY: Passaic 
OFFICE: (201) 276-7900 
REFERRAL:(201) 27e··7900 
REF HOURS: CENTER HRS 9AM TO 4:30PM SHELTER 
HRS 5PM TO 8AM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Community Living, Smployment, Avocacy And Leadership 
Development & Training For Formerly Homeless Men; Food 
And Clothing. 

Agency #: 35380 

SALVATION ARMY 
PO Box 613 
Perth Amboy, NJ 08662 
COUNTY: Middlesex 
OFFICE: (908) 826-7040 
REFERRAL:(908) 626-7040 
REF HOURS: Monday Through Frlday 9AM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 22624 

YOUTH HAVEN 
212 Slater st 
Paterson, NJ 07501 
COUNTY: Passaic 
OFFICE: (201) 861-1611 
REFERRAL:(201) 881-1612 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Shelter For Abused, Homeless, And Runaway Youths. 
Offerlng Hotline, Counseling And Infonnatlon And Referrals. 
Girls Or Women Past 3 Months Pregnant Will Not Be 
Admitted. 

Agency #: 19157 

CENTER FOR CHANGE 
POBox 801 
Piscataway, NJ 08855 
COUNTY: Middlesex 
OFFICE: (908) 548-9553 
REFERRAL:(908) 546-9553 
REF HOllRS: Monday Through Fr!day 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Parly 

Men's Emergency Shelter, Food Pantry For Families; Clothing Homeless And Runaway Youth Services. Counseling IMental 
For Disaster Victims; Disaster Services; Parenting Classes & Health. Marital Counseling, And Crlsls Intervention. 
Women's Groups. Music & Worship Programs. 

Agency #: 33553 

PLAINFIELD YMCA 
518 Watchung Ave 
Plainfield, NJ 
COUNTY: Union 
OFFICE: (906) 756-6060 
REFERRAL:(908) 756-6060 
REF HOURS: Monday Through Frlday 8AM TO 8PM 
AGE SERVED: 05 To 99 SEX: Both 
FEE: Fee 

Free Shelter For Homeless Persons. Residential And Aller
School Program For Children Ages 5 To 12. Fees Are $35-45 
For After School And $80 A Week For Residential. 

Agency #: 32868 

RINGWOOD COMMUNITY FOOD BANK 
60 Margaret King Ave 
Ringwood, NJ 07456 
COUNTY: Pa3salc 
OFFICE: (201) 962-7077 
REFERRAL:(201) 962-7077 
REF HOURS: Monday Through Frlday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Vouchers Available To Local Residents When In A 
Financial Emergency. Also Referrals To Center For Food 
Action- Ringwood SHe. 

Agency #: 31004 

HELPLINE CRISIS UNIT - RIVERVIEW MEDICAL CENTER 
1 Riverview Plaz" 
Red Bank, NJ 07701 
COUNTY: Monmouth 
OFfICE: (908) 530-2438 
REFERRAL:(908) 219-5325 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Hotline Info And Referral, Crlsis Counseling, Psychlatrlc 
Emergencies And Screenings. Helpline Is Free While other 
Services Will Be Handled With Insurance And Sliding Scale 
Fee. 

Agency #: 3'1622 

CONTACT CAPE ATLANTIC 
PO Box 296 
Somers Point, NJ 08244 
COUNTY: Atlantic 
OFFICE: (609) 653-3488 
REFERRAL:(609) 646-6616 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Hotline, Crlsls Intervention ICounseling. 

Agency #: 15967 

CONTACT HOTLINE 
PO Box 219 
pequannock, NJ 08225 
COUNTY: Morrls 
OFFICE: (201) 831-1879 
REFERRAL:(201) 831-1870 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling, Information And Referral And Suicide 
Prevention. 

Agency #: 30866 

INTERFAITH COUNCIL OF CHURCHES 
120 W Seventh St SuHe 211 
PO Box 569 
Plainfield, NJ 07060 
COUNTY: Union 
OFFICE: (908) 756-0206 
REFERRAL:(906) 756-0206 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Regional Churches In The Surrounding CommunHles Who 
Provide 28 Bed She Her For Youths And Adults On A 
Weekly Basis. Offer Food And Transport, And Referrals To 
Other Agencies. Operates 5 Transitional Apartments. 

Agency #: 31008 

CONTACT GLOUCESTER COUNTY 
PO Box 222 
Richwood, NJ 08074 
COUNTY: Gloucester 
OFFICE: (609) 468-6200 
REFERRAL:(60S) 881-6200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonnalion And Referral Hotline. 

Agency #: 29339 

FIRST CALL FOR HELP-UNITED WAY OF SOMERSET 
COUNTY 
205WMainSt 
Somerville, NJ 08876 
COUNTY: Somerset 
OFFICE: (908) 725-6640 
REFERRAL:(908) 253-6500 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

infonnation And Referral Agency. 

~------------------------------~-----------------------------.~----------------------------~ 
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MIDDLE EARTH RUNAWAY HOTLINE 
54 GroveSt 

I POBox 1111 
Somerville, NJ 08876 
COUNTY: Somerset 
OFFICE: (908) 725-7223 
REFERRAL:(800) 834-3890 

I REF HOURS: MON 9AM-9PM/FRI9AM-11PM 
TUE,WED,THUR 9AM-5PM 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

I 24-Hour Hotline And "Hang-out". Provides Recreational 
ActlvHies (See Referral Hours). Not A Shelter, Does Offer 
Referrals To Shelters. Drop-In Center Located At 54 Grove 
Street In Somerville. 

Agency #: 31724 

NEW JERSEY PSYCHIATRIC ASSOCIATION 
POBox 8106 
Somerville, NJ 08876 
COUNTY: Somerset 
OFFICE: (9()8) 695-0650 
REFERRAL:(908) 685-0650 
REF HOURS: MONDAY-THURSDAY 9AM TO 2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Telephone Service Making Referrals To 
Psychiatri~ts According To Problem, Geographical Area, 
Language Needs. Wilt Mallinforrnational Material To Callers. 

Agency #: 30793 

HOTLINE OF SOUTH AMBOY MEMORIAL HOSPITAL 
540 Borden Town 
South Amboy, NJ 08879 
COUNTY: Middlesex 
OFFICE: (908) 727-5222 
REFERRAL:(908) 727-5222 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Frp,'i! Sliding 

Hotline Info And Referral. Crisis And Psychiatric 
Intervention, Screening And Evaluation, Outpatient 
Programs Available. Hotline Services Are Free, All Other 
Services Require Sliding Scale Free. 

I I "'~" ,,,.,,' Agency #: 2999~ Agency #: 15993 

I I SERVICES FOR THE MISSING 
37 Warwick Rd 
Mailbox 26 Glbbboro 
Stratford, NJ 08026 

VOLUNTEERS OF AMERICA 
POBox 125 
Church And Evergreen Sts 
Thorofare, NJ 08086 
COUNTY: Gloucester 
OFFICE: (609) 853-0350 
REFERRAL:(609) 853-0350 

COMMUNITY CONNECTIONS. OCSAN COUNTY 
LIBRARY 
101 Washington St 
Toms River, NJ 08153 
COUNTY: Ocean COUNTY: Camden 

I 
OFFICE: (609) 783-3101 
REFERRAL:(609) 783-3101 
REF HOURS: Monday Through Friday 9AM TO 5PM REF HOURS: Monday Through Friday 9am To 5pm 

AGE SERVED: 01 To 99 SEX: Family 

OFFICE: (908) 349-6200 
REFERRAL:(908) 349-6200 
REF HOURS: MON·THURS 9AM TO 9PM FRI-SAT 9AM 
T05PM AGE SERVED: All Ages SEX: Both 

FEE: Free 

I Investigative Service For Missing Persons, L1mHed 
Counseling. Assistance In Cases Of Runaway Children, 
Family Abductions, Or Non-family Abductions. Legislative 
Advocate. 

I 

FEE: Free 

32-Bed Shelter For Single Women And Families. Provides 
Emergency Assistance Wrth Food, Clothing And Financial 
Help. 

AGE SERVED: All Ages SEX: Both 
FEE: Free 

In-person And Telephone Info And Referral Through Ocean 
County Library. 

I
~A~g-e-nc-y~#~:~2~26~'5~7~---------------------------4~A-g-en~c-yn#~:2~8~4~8~3-----------------------------hA~g~e~nc~y~#L:~2~B4~1~9~---------------------------

HARBOR HOUSE PROVIDENCE HOUSE HELENE FULD MEDICAL CENTERIPSYCH SCREENING 
2445 Windsor Ave POBox 104 CENTER 
POBox 622 T-.,S River, NJ 08754 750 Brunswick Ave 
Toms River. NJ OB754;'JUNTY: Ocean Trenton, NJ 08638 

I COUNTY: Ocean OFFICE: (908) 244-B259 COUNTY: Mercer 
OFFICE: (908) 929-0660 REFERRAL:(908) 244-8259 OFFICE: (609) 989-8104 
REFERRAL:(908) 929-0660 REF HOURS: 7 Days 24 Hours REFERRAL:(609) 394-6086 
REF HOURS: 7 Days 24 Hours AGE SERVED: 16 To 99 SEX: Female REF HOURS: 7 Days 24 Hours 

I 
AGE SERVED: 10 To 17 SEX: Both FEE: Free AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free 

Shelter For Female Victims Of Domestic Violence. Age 16 And 
10 Fostercere Beds For Abused Kids And Runaways, Up. Maximum Stay 30 Days, Counseling, Some Emergency Crisis Services, Outreach Program And Youth Emergency 
Substance Abuse Counseling, Hotline Info /Referrals, Asslstanr.e, Victim Services And Selfhelp Groups Available For Services. 

I 
Individual/Group /Famlly Counseling, Emergency ASSistance Residents And Non-residents. 
For Residents. Medical, Abuse /Neglect, Victim, Legal 
Services. 

I 
I 
I 

Agency #: 30871 

MERCER COUNTY SHELTER 
140 E Hanover St 
Trenton, NJ 08608 
COUNTY: Mercer 
OFFICE: (609) 396-5666 
REFERRAL:(609) 396-5666 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: See Below 

Agency #: 28761 

RED CROSS HOMELESS HOTLINE 
1650 Pennington Rd 
Address Confidential 
Trenton, NJ 08618 
COUNTY: Mercer 
OFFICE: (609) 538-8156 
REFERRAL:(609) 538-8156 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Agency #: 29743 

RESCUE MISSION 
98 Carroll SI 
Trenton, NJ 08604 
COUNTY: Mercer 
OFFICE: (609) 695-1436 
REFERRAL:(609) 393-3533 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 22 To 99 SEX: Both 
FEE: See Below 

30 To 90 Day Crisis Intervention Shelter Program. Counseling, 
Victim Services, Legal Services. Emergency Assistance For 
Residents; Outreach. Fee Paid By Division For Youth And 
Family Services. 

Emergency Hotline Only That Can Place Homeless Adults And 
Families In A Shelter Or Hotel One Night Per Year Only. 

76-Bed Emergency Shelter For Ages 22 And Up. 90 Day 
Stay. Emergency ASSistance. For Males, The Shelter 
Opens at 5pm, While For Females The Shelter Opens At 
4pm. Fee Is Percentage Of Monthl)·lncome. 'I 

f i: 11...---____ --1--____ -..L.-____ --' 

~. 
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CUMBERLAND COUNn' WOMEN CENTER 
POBox921 
Vineland. NJ 08360 
COUNTY: Cumberland 
OFFICE: (609) 691-3717 
REFERRAL:(609) 691-3713 
REF HOURS: 7 Cays 24 Hours 
AGE SERVED: 17 To 99 SEX: Female 
FEE: Free 

24 Hour SheHer Entry; 24-Hour Holllne; Counseling & 
I Fn'Artlen,,,, Psychiatric Service For Youths Who Are Suicidal. Advocacy. Self-help & Batlerer's Groups. Information And 

Have Severe Mental Illness Referral. LimHed Transportation. 

FAMILY GUIDANCE CENTER 
492 Rl57W 
Washington. NJ 07882 
COUNTY: Warren 
OFFICE: (908) 689-1000 
REFERRAL:(908) 454-5141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Menial HeaHh Center Offering Info /Referral Holllne. Outreach. 
Mental Health And Substance Abuse Counseling. Abuse 

AIDS Related. Victim. Employment/Educational 
Services. Selfhelp /Support Groups. 

IAI.,t:lUI.IUI=K~~U!: RAPE CRISIS 
SE 

IAI[)uqIJerllue. NM 87'108 
I,...,,, "'cJ"MJ. Bemoalillo 

OFFICE: (505) 266-7711 
REFERRAL.(505) 266-77 i 1 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Child Sexual Abuse. Sexual Assault. Hollin!! CO;Jnseling. 
Hotline Information And Referral. In Person Counseling. 

Emergency Runaway Shelter. Priority To Youth In 
Or Neglect SHuatlons. 

Ave 
08260 

Cape May 
CE: (609) 729-2255 

REFERRAL:(609) 729-2255 
REF HOURS: 7 Cays 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral ServIces. 

UNITED WAY 
1767 

AIn,"nUernl'" NM 87103 
rn"I\I'rv. Bernalillo 
OFFICE: (505) 247-3671 
REFERRAL:(505) 247-3671 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Services. 

FEE: Free 

IElTlerolenc" Youth Shelter For Youth Ages 12 Through 17. 

I i=n"""An''''' Shelter For Homeless Families. Must Be A 
Welfare In Cumberland Or Surrounding 

Offers Daycare And Case Management. Funds 
By The Slale. 

SALEM COUNTY ALTERNATIVE SHELTER 
346 B Salem Woodstown Rd 
Woodstown. NJ 08098 
COUNTY: Salem 
OFFICE: (609) 769-0528 
REFERRAL:(609) 769-0528 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Hl To 18 SEX: Both 
FEE: Free 

8-Bed Group Shener For Youths 10 To 18 Involved In 
Crises At Home Or Delinquent ActivHies. Referred To 
Shelter By Court. No TIme L1m~ For The Length Of Stay. 
Homeless And Runaway Youth Services. 

Parents Find Missing Children. A Referral Source. 
Prevention !Education Materials. Asslslance in 

Of Runaway Children. Legal Advocate, Assistance 
Family/Non Family Abductions. 

And Runaway Youth Shelter. Food. 
fT."nsoorli"lIo'n~ HoUine. In- Person Counseling. Information 

Referral. Self-help. Outreach. Education Programs. 
Substance Abuse Counseling. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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I 
I 
I 

CHILDHAVEN 
a07WApache 
Farmington, NM 87401 
COUNTY: San Juan 
OFFICE: (505) 325-5358 
REFERRAL:(505) 325-5358 
REF HOURS: 7 Days 24 Hours 

SERVED: 01 To 18 SEX: Both 

Emergency Shener. Referral SeNlces. 

HOUSE OF HOPE ITHE 
650 Vandenbosch Pkwy 
Gallup, NM 87301 
COUNTY: Mckinley 
OFFICE: (505) 722-3804 
REFERRAL:(505) 722-3804 
REF HOURS: 7 Oays 24 Hours 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

9-Bed Emergency Youth Shener Ages 12 To 18. Emergency 
Assistance Provided For Navajos Only. Counseling, Also For Nallonwide Info And Referral SeNlce To Support Groups 
Substance Abusers. Selfhelpl Support Groups. For Compulsive Overeaters In Local Areas. 

I~~ __ ~~----~ 
Agency 

I 
WAY OF CHAVES COUNTY INFO AND REFERRAL ESPERANZA 

I SE!RVICE!S POBox 5701 

I 

Santa Fe, NM 87502 
COUNTY: Santa Fe 

(505) 473-5200 

I 
REF!,:RRAL:(505) 473-5200 
REF HOURS: 7 Days 24 Hours 

HOURS: Monday Through Friday 9am To 5pm SERVED: 18 To 99 SEX: Women-Child 
SERVED: All Ages SEX: Both FEE: Free 
Free 

l"nl'nm'~tI"nAnd Referral Hotline. 
I E'n,ertlem,v Shetler For Battered Women & Their Children. 

Are Available, Includi1lg In-house 
I Co,un.:elilino, By March 1995 The Number Of Beds Should 
Double. 

I 
I CATHOLIC COMMUNITY SERVICES OF NEVADA 

1501 Main St 

I 
I 
I 
I 
I 
I 
I 
I 

Las Vegas, NV 89101 
COUNTY: Clark 
OFFICE: (702) 384-0409 
REFERRAL:(702) 385-2550 
REF HOURS: Monday Through Friday 8AM TO 5PM 

SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance. Traveler's Aid Program (Di.count 
Soup Kitchen For Everyone (Lunch, Supper). 

Regina Hall Adolescent Girls Residence Program. 

FEE: Free 

SheHer For Battered Women. Hotline, Info And Referral, 
Counseling, Victim SeNices. 24 Hour Phone And Staff 
Available. 

SALVATION ARMY DAY RESOURCE CENTER 
35 W Owens 
Las Vegas, NV 89030 
COUNTY: Clark 
OFFICE: (702) 639-0277 
REFERRAL:(702) 649-1871 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

For Adults, Offer Emergency Assistance, Information Emergency Adult Shelter For Men, Women And Children. 
Referrals And Counseling. Offer Emergency Assistance, Youth SeNlces (Corps), Rehab 

For Alcohol, Drugs And Gambling. Length Of Stay Is 7 Nights. 
Program Participants Length Of Stay 90-180 Days 

NEVADA CHILD SEEKERS 
25TV5Dr 
Henderson, NV 89014 
COUNTY: Clark 
OFFICE: (702) 458-7009 
REFERRAL:(702) 458-7009 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline 702-458-7009; Assist Family INon Family 
IAbducUons, Runaways; Child Id Kits, Speakers Bureau, 
Legislative Advocate, Posters! Pictures Of Missing Kids; 
Sexually Exploitative Victim's Counseling Resource. 

SEX: Both 

Info And Referral Line. Can Provide Transportation, Food 
Clothing Vouchers When Available. 

SEX: Women-Child 

Shelter For Women And Children, Boys Up To Age 
Dally Breakfast With 30 To SO-Day Stay Limit. 

Shaner For Women And Women And Children. 



Agency #: 28424 

ST VINCENrS SHELTER 
1501 N Las Vegas Blvd 
Las Vegas, NV 89101 
COUNTY: Clark 
OFFICE: (702) 384-0409 
REFERRAL:(702) 384-0409 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Shetter Provides Food, Clothing And Substance Abuse 
Services. Focus On Employment And Housing. 

Agency #: 31307 

HAVEN OF HOPE 
461 Nevada St 
Reno, NV 89513 
COUNTY: Washoe 
OFFICE: (707.) 786-0304 
REFERRAL:(702) 786-0304 
REF HOURS: MON·FRI J3AM TO 4PM SATURDAYS BAM 
T01PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Outreach And Referrals For Chronically III Homeless 
Population. Outreach Worker Looks For Clients On Street, 
Refers Them To Appropriate Agencies. Assistance With Social 
Security And SSI Eligibility Problems. 
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Agency #: 23411 

WES1'CARE 
401 S Martin Luther King Blvd 
Las Vegas, NV 89106 
COUNTY: Clark 
OFFICE: (702) 385-3330 
REFERRAL:(702) 385-3330 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 99 SEX: Both 
FEE: Free Sliding 

Emergency Shetter For Abused, Runaway, Court Referred 

Agency #: 31591 

COMMUNITY EMERGENCY FOOD AND SERVICES 
790A Sulro St 
Reno, NV 89512 
COUNTY: Washoe 
OFFICE: (702) 323-5855 
REFERRAL:(702) 323-5855 
REF HOURS: Monday Through Friday 9AM TO 12N / 
lPMT04PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Youth ( In Separate Facll~les). Counseling, Hotline, "Operation Emergency Food And Clothing To Needy Persons. Crisis 
Home Free" Bus Ticket Home. Substance Abuse Counseling Line Daily After Hours To 9pm, For Families With Children 
For Youth And AduHs At 702-385-2020. Under 5 They Will Provide Food Vouchers. 

Agency #: 32375 

PROJECT ASSIST 
3987 S Mccarran Blvd 
Box 70247 
Reno, NV 89570 
COUNTY: Washoe 
OFFICE: (702) 747·0669 
REFERRAL:(702) 747·0669 
REF HOURS: Monday Through Friday 8AM·2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonnatlon And Referral Service, For Children And Young 
Adults Wrth Mental, Physical And Emotional Disabilities. 

Agency #: 26839 

RENO SPARKS GOSPEL MISSION 
145W3rd SI 
PO Box 5956 
Reno, NV 89501 
COUNTY: Washoe 
OFFICE: (702) 323-0386 
REFERRAL:(702) 323-0386 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

135-Bed Emergency Shelter For Men, As Well As A 
Women's /Children Shetter Rehab Staff For Drug/Alcohol 
Abusers. Food/Clothing. Counseling, Victim Services, And 
ReligiOUs/Pastoral Care. 

I 
I 
I 
I 
I 
I 
I 
I 
I 

~~----~~----~~--~I Agency #: 26835 Agency #: 31596 Agency #: 31592 

SALVATION ARMY (MEN'S SHELTER) 
835 E 2nd St 
Reno, NV 89502 
COUNTY: Washoe 
OFFICE: (702) 688-4550 
REFERRAL:(702) 688-4570 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: See Below 

Emergency Shelter For Men, 150 Beds In Winter, 58 Beds In 
Summer. Food, Clothing, Pastoral Care. First 7 Nights Free, 
After That $2 A Day Up To 30 Days. 

Agency #: 34400 

SUICIDE PREVENTION AND CRISIS CALL CENTER 
POBox 8016 
Reno, NV 89507 
COUNTY: Washoe 
OFFICE: (702) 323-4533 
REFERRAL:(702) 323-4533 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: An Ages SEX: Both 
FEE: Free 

24 Hour Crisis Center And Hotline. Offer Assistance With 
Abuse, Domestic Violence. Homeless Referrals, Suicide, 
AIDS, Runaways And Food. 

ST VINCENrS DINING ROOM 
505W3rd St 
Reno, NV 89513 
COUNTY: Washoe 
OFFICE: (702) 329-5363 
REFERRAL:(702) 329-5363 
REF HOURS: 7 Days 5AM TO 3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency Serves Over 400 Hot Meals A Day To Needy. 

Agency #: 31609 

COMMITTEE TO AID ABUSED WOMEN (CAAW) 
10115th St 
Sparks, NV 89431 
COUNTY: Washoe 
OFFICE: (702) 358-4150 
REFERRAL:(702) 358-4150 
REF HOURS: Monday Through Friday 7 AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

21·Bed Emergency Shetter For Battered Women /Chlldren. 
Hotline Information And Referral. Abuse, Neglect And Victim 
Services. Legal Services, Transitional Housing, COUnseling, 
Setfhelp /Support Groups. 

ST VINCENrS SHELTER 
275 E4th St 
POBox 5415 (Malling Address) 
Reno, NV 89513 
COUNTY: Washoe 
OFFICE: (702) 322·7073 
REFERRAL:(702) 322·7073 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: An Ages SEX: Both 
FEE: Sliding 

72·Bed Transttlonal Housing Providing Services For Low 
Income Clients. Pregnancy, Parenting And Adoption. 
Immigrant Programs Available. 

Agency #: 16768 

SALVATION ARMY FAMILY EMERGENCY SHELTER 
(SAFES) 
480 Galettl Way Bid #4 
Sparks, NV B9431 
COUNTY: Washoe 
OFFICE: (702) 688-4566 
REFERRAL:(702) 688-4566 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Family Emergency Shelter. Requires An Interview Before 
Admission. 

I 
I 
I 
I 
I 
I 
I 
I 
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1: 
~ Statewide Info And Referral Phone For Eating Disorder 

HOURS: 7 Days 24 Hours 
SERVED: All Ages SEX: Both 
Free 

Statewide Toll-free Line Puts New Yorkers Concerns About 
Children In Touch Wrth 125 Programs And Services. For All 
Families, Single Parents, 2 Parents, Foster, Adoptive Or 
Extended Families. 

!lS!<lIellrtde Child Health Referrals To All Types Of Social & 
Services Revolving Round Healthy Children. Refer 

WlC, Child Health Plus; Info Materials; Will Take WlC 
Complaints. Pregnancy Service Referrals. 

~ Problems. Organize Self-help Groups, Speaking Engagements I II ~ __ N_eW~S~le~H~e~~~ __________________________ +7~~~~~ __________________________ ~A_L-BA--NY~C~O~U~N~TY--RA--P-E-C-R-I-SI-S-C-E-N-T-E-R---------; 
~ I 112 State 5t 
~ Room 1100 
~ Albany, NY 12207 

I 
I 

I 

:1 

"1 

FEE: Free 

Statewide Domestic Violence Hotline Will Provide Referrals In Info And Referral Holline For The Disabled And 
Callers Local Area. Matching, Referrals For Many Services 

Agencies & 150 Programs To 14 Counties In New York 
Counseling, Emergency Relief, Residential Shelter, 

Violence Aid, Drug Abuse Services. Provide 
Services From Helping Elderly To Residences FCJr Girls. 

I r.e,nnl,M,," Wrth The Disabled With Some Limited Direct 
Available. 

EQUINOX 
59 Donegan Ave 
Albany, NY 12202 
COUNTY: Albany 
OFFICE: (518) 465-3524 
REFERRAL:(518) 465-9524 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Emergency Shelter Service For Youth Under 18. 

8) 842-3489 
842-3384 

HOURS: Monday Through Friday 8:30AM TO 4:30PM 
SERVED: All Ages SEX: Female 
Sliding 

I ElTlerClem:N Shelter, 24-Hr Hotline, & Support Services For 
Multi-purpose Crisis Case Management Agency. Referrals To Victims Of Domestic Violence. 

, Victim Services, Community Support Services, Short-
Counseling And Advocacy. 

COUNTY: Albany 
OFFICE: (518) 447-7100 
REFERRAL:(518) 445-7547 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Sexual Assault Victim Hotline, Info & Referral, Counseling; 
Individual, Group And Family. Self Help Support Groups, 
Sexual Assault Prevention, Parent EducaHon And Crisis 
Intervention. Free To Albany ReSidents. 

THE - SAFE PLACE AND HOTLINE 

SEX: Both 

Hotline. Suicide Survivors Support Groups Meet 
And 4th Mondays From 7:30pm To 9:30pm At St John's 

Lutheran Church At 160 Cenlral Ave. 

Agency 

CRISIS SERVICE - AMSTERDAM MEMORIAL 

Rt30N 
Amsterdam, NY 12010 
COUNTY: Montgomery 
OFFICE: (518) 843-4367 
REFERRAL:(51B) 843-4367 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual AssauH, Hotline & In-person Counseling & 
Information And Referral. 



------------------------------------------.------------------------

Agency #: 18307 

BATTERED WOMEN'S PROJECT 
65 Slate St 
Cayuga County Action 
Aubum, NY 13021 
COUNTY: Cayuga 
OFFICE: (315) 255-1703 
REFERRAL:(315} 253-3356 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: See Below 
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Agency #: 16019 

BABYLON CONSULT/mON CENTER 
210 Deer Park Ave 
534 Deer Park Ave (Mall) 
Babylon, NY 11702 
COUNTY: Suffolk 
OFFICE: (516) 587-1924 
REFERRAL:(516) 587-1924 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Agency #: 32151 

DOMESTIC VIOtENCE PROJECT OF GENESEE 
COUNTY 
301 N St 
Batavia, NY 14020 
COUNTY: Genesee 
OFFICE: (716) 343-5808 
REFERRAL:(716) 343·7513 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Shetler For Victims or Sexual Assautl And Domestic Violence. Youth Services, Hetline, In-person Counseling, Info And Safe Homes And Other Support Services For Battered 
Women. Services Also Provided For Emancipated Minors. 9 Beds, Food, Clothes, And Emergency Services To Females Referrals. Assistance Wrth Sexual And Gambling Addictions 

16 '(rs And Older. Fee Paid By Dept Of Social Service. As Well. 

Agency #: 24516 

REGIONAL ACTION PHONE (R A P) 
POBox 281 
Batavia, NY 14021 
COUNTY: Genesee 
OFFICE: (716) 343-1932 
REFERRAL:(716) 343-1212 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Hotline Providing Crisis Counseling And Information And 
Referrals. Offers Assistance Wrth Homeless And Runaway 
Youth, Plus Pregnancy Services. 

Agency #: 34186 

HUNTINGTION HOTLINE 
2740 Martin Ave 
Bellmore, NY 11710 
COUNTY: Nassau 
OFFICE: (516) 549·6700 
REFERRAL:(516) 549-6700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Local Hotline Provides Free And Confidential Counseling Over 
The Phone And Referral Services. They Are Located In 
Bellmore, But Deal Only Wrth The Huntington Area. 

Agency #: 30635 

BELLPORT AREA COMMUNITY ACTION COMMITTEE 
South Country youth Services 
POBox 162 1685 Montauk Hghwy 
Bellport, NY 11713 
COUNTY: Suffolk 
OFFICE: (516) 266-9090 
REFERRAL:(516) 266-9090 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

Recreational, Employment, Teen Parent Program. Counseling, 
Educational, Selfhelp /Support Services. Family Support 
Groups Are Available For Developmentally Disabled, And 
family AdVOcacy. 

Agency #: 28633 

LONG ISLAND WOMEN'S COALITION HOTLINE 
34 Park Ave 
Bay Shore, NY 11752 
COUNTY: Suffolk 
OFFICE: (516) 666-71Bl 
REFERRAL:(51S) 666-7161 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Shelter And Hotline For Abused Women. Legal Counsel. 
Group /Famlly Counseling. Information About Emergency 
Housing. Support Groups For Women In Shelter Only. 

Agency #: 32930 

LITERACY HOTLINE 
C/O Middle Earth Crisis Center 
2740 Martin Ave 
Bellmore, NY 11710 
COUNTY: Nassau 
OFFICE: (516) 826-7323 
REFERRAL:(516) 626-READ 
REF HOURS: Monday Through Friday 7 AM TO 12M 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals To Persons Who Want To Leam How To Read. 
Services Available For Those Who Want To Learn How To 
Speak As Well. 

Agency #: 33655 

WALKABOUT FOR YOUNG MEN 
216 Broadway 
Bethpage, NY 11714 
COUNTY: Nassau 
OFFICE: (516) 622-2291 
REFERRAL:(516) 622-2291 
REF HOURS: 7 DAY 9AM TO 5PM MON-FRI UNTIL 8PM 
AGE SERVED: 17 To 21 SEx: Male 
FEE: Free 

Independent Living Transitional Residence Serving Homeless 

Agency #: 19207 

Y M C A FAMILY SERVICES 
1 E Main St 
Suite 246 
Bay Shore, NY 11706 
COUNTY: Suffolk 
OFFICE: (516) 665-1173 
REFERRAL:(516) 665-1173 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 04 To 21 SEX: Both 
FEE: Free 

Individual, Group And Family Counseling, Runaway 
Services, And Food Vouchers. 

Agency #: 23449 

RUNAWAY HOTLINE - MIDDLE EARTH SWITCHBOARD 
2740 Martin Ave 
Bellmore, NY 11710 
COUNTY: Nassau 
OFFICE: (516) 826-0244 
REFERRAL:(516) 679-1111 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

24-Hour Hotline, Crisis Counseling By Phone Or Walk-in 
FaT Suicide Prevention, Pregnancy Concems, Sexually 
Transmitted Diseases, Drug And Alcohol Abuse, Rape 
Services And Sheller. 

Agency #: 33856 

WALKABOUT FOR YOUNG WOMEN 
155 Guy Lambardo 
Bethpage, NY 11520 
COUNTY: Nassau 
OFFICE: (516) 379-8251 
REFERRAL:(516) 3i9-6251 
REF HOURS: 7 DAYS 9AM TO 5PM MON-FRI AT TIMES 
TIL6PM 
AGE SERVED: 17 To 21 SEX: Female 
FEE: Free 

Adolescent Males 17 To 21. Residence Is Voluntary And Free .• Independent Living Trans~ional Residence Serving 
Up To 12 Month Length Of Stay. Homeless Adolescent Females Between 17 And 21. 

Residence Is Free And Voluntary. Stay Up To 1 Yr. 
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I Agency #: 28427 

SALVATION ARMY· OPEN DOOR EMERGENCY YOUTH 
CENTER 

1127.131 Washington St 
Binghamton, NY 13901 
COUNTY: Broome 
OFFICE: (607) 722·0164 
REFERRAL:(607) 722-0164 

I REF HOURS: 7 Days 24 Hours 

~ ~: ~~e~VED: 16 To 20 SEX: Male 
, , 
r ~ I Emergenc:y Shelter For Adolescent Males Only. Offer Food, 
\; Transportation, Clothing, Case Management, Individual And 
• ' Group Counseling, And Two Years or Aftercare Through f Independent Living Coordinator. 

~ 
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Agency #: 34,607 

VOLUNTEERS OF AMERICA 
POBox 51e) 
Binghamton, NY 13902 
COUNTY: Broome 
OFFICE: (607) 772·1156 
REFERRAL:(607) 772·1156 
REF HOIJRS: 7 Days 24 Hours 
AGE SERVED: 18 To 75 SEX: Both 
FEE: Public Asst. 

Agency #: 16782 

YWCA EMERGENCY HOUSING 
80 Hawley St 
Binghamton, NY 13901 
COUNTY: Broome 
OFFICE: (607) 772'()340 
REFERRAL:(607) 772·0340 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Female 
FEE: See Below 

Case Mnnagement, Referrals To Rehabs. Food, Cloth1es, Goal Emergency SheKer. Up To 30 Day Stay. Have 6 Individual 
PlannlnrJ, Recreational Activ~les And HIVIAIDS Testing. Rooms At $7.25 Per Night. Female Adolescents Must 
Emergency Shelter; She~er For Women VVho Have Cllmpleted Demonstrate A Need For Independent Living, Work 
Rehab, Will Assist Women Wrth Children Too. Towards Goals . 

~ I' ~ ~ ~A~g-en-c-y~#~:~3~52~1~3~---------------------------i~A-g-er~lc-y~#~:~28~6~1~6----------------------·-------r.A~g-e-nc-y~ff~:~1~86~5~8~------------------------~ 

1:,1 BISHOP RYAN HOUSE 
ij: 76 Washington Ave 
!; Brentwood, NY 11717 
~ COUNTY: Suffolk 
Ii OFFICE: (516) 231·2434 
~ I REFERRAL:(516) 231·2434 

I 
REF HOURS: 7 Days 24 Hours 

,

':,:. AGE SERVED: 16 To 21 SEX: Male 
. FEE: Free 

1
1.year Residence To Help Young Men In Transnton, 
Assessment For Return To Home, School Or Independent 
living, Skiii3 Classes; School Or Employment Required Of All 
Residents. 

I ! A""y .,,'"'' 

,_,',.,1 COVENANT HOUSE BRONX COMMUNITY PROGRAM· 
_ STOREFRONT 

B1C Featherbed Ln 
~ Bronx, NY 10452 

.~.,I COUNTY: Bronx 
OFFICE: (718) 294-7812 

I REFERRAL:(718) 294·7812 
, REF HOURS: MON·WED SAM·7PM TUES·THUR SAM· ', .. 1 8PM/FRI 9-6 
, AGE SERVED: 01 To 20 SEX: Both 

~I 

FEE: Free 

Drop-In Center For The Bronx Community. Offer Counseling 
And Referrals For Youth Under 21 And Their Families. Can 
Walk·in Or Be Referred. 

: I Agency #: 30541 

HOLY TABERNACLE 
3780 Third Ave 
Off 171 St 
Bronx, NY 10457 
COUNTY: Bronx 
OFFICE: (718) 293-9862 
REFERRAL:(718) 379-1484 
REF HOURS: SOUP KITCHEN SUNDAYS SEe BELOW 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

RUNAWAY PROGRAM (R A P) 
CIO Green Chimney School 
Pulnam Lake Rd 
Brewster, NY 10509 
COUNTY: Putnam 
OFFICE: (914) 279-2995 
REFERRAL:(914) 279-2588 
HEF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 21 SEX: "oth 
FEE: Free 

Reunite Youth With Family Or Facilitate Appropriate Housing 
And Placement. Provide Crisis Intervention, Sheller For Up To 
2 Weeks And Counseling For At·risk Youth. ThEIY Will Make 
Referrals For Runaway Youths. 

Agency #: 30318 

EMERGENCY ASSISTANCE UNIT (EAU) 
151 E 151st St 
Bronx, NY 10451 
COUNTY: Bronx 
OFFICE: (718) 402·6277 
REFERRAL:(800) 994-6494 
REF HOURS: Monday Through Friday 4PM TO 12AM 
AGE SERVED: 14 To 99 SEX: Women·Chiid 
FEE: Free 

AEGIS (RESIDENCE FOR SA TTERED WOMEN) 
PO Box 905 
Morris Heights Sta 
Bronx, NY 10453 
COUNTY: Bronx 
OFFICE: (718) 733-4440 
REFERRAL:(718) 733-4443 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Child 
FEE: Free 

Shelter And Services For Battered Women & Their 
Children. Curfew 1 0:30pm. Length Of Stay Is 90 Days. 

Agency #: 28597 

GOOD COUNSEL INC 
1157 Funon Ave 
Bronx, NY 10456 
COUNTY: Bronx 
OFFICE: (718) 328·8620 
REFERRAL:(718) 328·8620 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Sliding 

Emergency Shelter And Services For PreO/nanl Women, Single Residence For Single Pregnant Mothers And Single 
Parents, Families. Pampers And Food On Hand. One Night Mothers Wrth Small Children. Mothers Can Return To 
Emergency Services. For Referral, Must Call The EAU Hotline School Or Begin Job Training Program Or Go To Work 
800-S94·6494 From 5pm-8am. While Children Are Cared For. Day Care Worker On Staff. 

Agency #: 34720 

KINGBRIDGE ASSESMENT CENTEFt 
2727 Jerome Ave 
Bronx, NY 
COUNTY: Bronx 
OFFICE: (718) 220-7077 
REFERRAL:(718) 220-7077 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Agency #: 34918 

LEAKE AND WATTS SERVICES 
1384 MetropolHan Ave 
Bronx, NY 10462 
COUNTY: Bronx 
OFFICE: (718) 824·1870 
REFERRAL:(718) 824-1870 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

21 Day Assesment Shetler For AdlJ~ Single Women. After 21 
K~chen On Sundays From 11 :30am TL 12:30pm. Food Pantry Days Referred To Appropriale Refiource. Emergency Shelter 

Counseling, Crisis Intervention, Outreach For Homeless Qf 
New York. Information And Referrals. 

Available On Tuesdays From 6:30pm To 7:30pm. Offer Bible Provided. 
Study And In The Summer Months Arts And Crafts. 
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Agency II: 30154 

LOVE GOSPEL ASSEMBLY 
2323 Grand Concourse 
Bet 183rd & Field PI 
Bronx, NY 10468 
COUNTY: Bronx 
OFFICE: (718)295-6366 
REFERRAL:(718) 295-6366 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Interventit'n, Food, Clothing, Pastoral Care And Legal 
Advice. TransHlonal Housing Available In Extreme Emergency. 
Soup KHchen Monday To Friday From 11 :30am To 1 :30pm, 
2pm To 3:30pm For Children. 

Agency #: 30301 

SALVATION ARMY 
425 E 159\h St 
(Betw Elton & Melrose) 
Bronx, NY 10451 
COUNTY: Bronx 
OFFICE: (718) 665-8473 
REFERRAL:(718) 665-8473 
REF HOURS: MON-FRI 9AM-5PM I SOUP KITCHEN 
5:30PM-7PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Agency II: 30396 

MISSIONARIES OF CHARITIES 
335 E 145th St 
(Betw 3rd & College Ave) 
Bronx, NY 10451 
COUNTY: Bronx 
OFFICE: (718) 292-0019 
REFERRAL:(718) 292-0019 
REF HOURS: 7 Days 9:30AM TO 11AM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

14-Bed Emergency Shelter For Men Only Age 18 And Up, 
Stay Up To 2 Weeks. Breakfast And Some Clothing For 
Residents Only. Open From 4pm To 7:30pm (Closing Time). 
Mostly Accept From Social Services Or Other She Hers. 

Agency Ii: 30077 

ST ANN'S CHURCH - SOUP KITCHEN 
295 SI Ann's Ave 
(Betw 139\h & 140th Sts) 
Bronx. NY 10454 
COUNTY: Bronx 
OFFICE: (718) 585-5632 
REFERRAL:(718) 585-5632 
REF HOURS: FOOD PANTRY T-F 10AM-2PM SOUP 
KITCHEN SUN 12-2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Case Management Crisis Intervention For HIV PosHlve Food Pantry Tuesday To Friday 10am To 2pm, Soup KHchen 
Persons, Concrete Services; Daycare, Soup KHchen 5:30p n- Sunday 12noon To 4pm. Pastoral Care. 
7pm Monday-Friday, Family AIDS Counseling. Will Take Walk-
Ins Only In Extreme Crisis Situations. 

Agency #: 35061 

ST PETER'S LUTHERAN CHURCH 
741 E 219\h St 
Bronx, NY 10467 
COUNTY: Bronx 
OFFICE: (718) 652-6065 
REFERRAL:(718) 652-6065 
REF HOURS: Monday Through Friday 7:30AM-7PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Fee 

Canned-food Bank. After-school Program: $50/ Week With 
Transportation; $401 Wk Without Transportation. Pre-school 
Program, As Well For A Fee. 

Agency #: 28408 

BROOKLYN WOMEN'S SHELTER 
116 Williams Ave 
Brooklyn, NY 11207 
COUNTY: Kings 
OFFICE: (718) 495-6393 
REFERRAL:(718) 495-6331 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Female 
FEE: Free 

10D-Bed Emergency SheHer For Adult Women, Hotline, 
Emergency Assistance, Abuse, Negled And Victim Services. 
Emergency Medical And AIDS Services. TransHlonal Housing 
And Interpreters For All Languages. 

Agency II: 35137 

BEDFORD STYVESANT FAMILY HEALTH CENTER 
1413 Fulton St 
Brooklyn, NY 11216 
COUNTY: Kings 
OFFICE: (718) 636-4500 
REFERRAL:(718) 638-4500 
REF HOURS: Monday Through Friday 9AM-6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party Prove Income 

Medical Clinic Offers WlC, AIDS Outreach, Dental Clinic, 
Homeless Out- Reach, Drug & Alcohol Counseling, Nutrnlon 
Classes And Services For Pregnant Mothers. 

Agency #: 14679 

CHILDREN AND YOUTH DEVELOPMENT SERVICES 
CIO Good Shepherd Services 
4414thAve 
Brooklyn, NY 11215 
COUNTY: Kings 
OFFICE: (718) 788-4800 
REFERRAL:(718) 788-0666 
REF HOURS: OFFICE M-F 9AM TO 5PM I YOUTH 
CENTER M-F 2PM-9PM 
AGE SERVED: 13 To 21 SEX: Both 
FEE: Free 

Youth Services. Job Counseling, Housing Clinic. Community 
Based Projed Youth Center Serving Immediate Area. youth 
Leadership Is Encouraged. Will Refer To Other SheHcrs For 
Teenagers. Summer Hours l1am-8pm, Monday-Friday. 

Agency II: 25687 

PROJECT STREET BEAT 
349 E 149\h SI 
Bronx. NY 10451 
COUNTY: Bronx 
OFFICE: (718) 585-0300 
REFERRAL:(718) 585-0300 
REF HOURS: Monday Through Friday 10AM TO 6PM 
AGE SERVED: 15 To 99 SEX: Both 
FEE: Free 

Dlred Outreach For Street Youths, Mobile Medical 
Services, Substance Abuse Detox, Counseling And 
Education And AIDS Services. 

Agency #: 30021 

ST JOHN'S LUTHERAN CHURCH -HOT MEALS 
PROGRAM 
1343 FuHon Ave 
Bet 169\h & 170th Sts 
Bronx, NY 10456 
COUNTY: Bronx 
OFFICE: (718) 293-0300 
REFERRAL:(718) 293-0300 
REF HOURS: SATURDAY HOT MEALS 5PM TO 8PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Distribution or Meals And Groceries, LimHed Counseling 
For Individuals And Families Including Drug Abusers, After 
School Programs For Children. Hot Meals; Open Saturdays 
From 5pm To 8pm. 

Agency Ii: 31839 

BtAS HOTLINE (NYC) DEPARTMENT OF YOUTH 
SERVICES 
44 CourtSt 
Brooklyn, NY 11201 
COUNTY: Kings 
OFFICE: (718) 403-5200 
REFERRAL:(212) 662-2427 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

tnfo And Referral Service For Victims Of Bias Or Sexual 
Harrassmenl Related Incidents. 

Agency #: 33910 

COVENANT HOUSE BROOKLYN COMMUNITY 
PROGRAM 
75 Lewis Ave 
Brooklyn, NY 11206 
COUNTY: Kings 
OFFICE: (716) 452-6730 
REFERRAL:(718) 452-6730 
REF HOURS: MON 10AM-BPMITUES 9AM-6PM WED 
9A-7PITH 9-8PMlF 9-5 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

I 
I 
I 
I 
I 
I 
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I 
I 
I 
I 
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Drop-In Center In The Brooklyn CommunHy, Located In The 
Bedford-Stuyvesant Neighborhood. Offer Counseling & I 
Referrals For Youth Under 21 And their Families. Parenting 
Workshops, AdVOcacy, Legal And Health Services. 

I 
------------------------------------___ --1 



I Agency #: 31833 

DEPT OF YOUTH SERVICES. NYC YOUTHLINE 

I 
44 CourtS! 
Brooklyn, NY 11201 
COUNTY: Kings 
OFFICE: (71B) 403-5269 
REFERRAL:(71B) 403-5269 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Resource And Crisis Intervention. BOO Number As I Well Is 800-246-4646. 
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Agency #: 30054 

FIRST BAPTIST CHURCH SHELTER 
450 Eastern Parkway 
8rooklyn, NY 11225 
COUNTY: Kings 
OFFICE: (71B) 778·1200 
REFERRAL:(718l778-1200 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Balh 
FEE: Free 

Food Kitchen And Clothing, Tuesdays From 12 noon To 5pm. 

-rA~g-e-nc-y~#~:~30~1~6~8-------------------------' 

NON·DENOMINATIONAL DELIVERANCE CENTER 
2008 Fullon St 
(Bet Howard & Hull Sts) 
Brooklyn, NY 11233 
COUNTY: Kings 
OFFICE: (718) 467·3960 
REFERRAL:(718) 467·3960 
REF HOURS: MON, WED, FRI 12NOON TO 4PM 
AG:Z SERVED: All Age~ SEX: Both 
FEE: Free 

Soup Kitchen And Food Pantry. Pa~toral Care. 

I~~----~~----~~--~ Agency #: 30055 Agency #: 30093 Agency #: 23272 

I 

I 
I 
I 

OUR LADY OF PRESENTATION CHURCH 
1661 St Mark's Ave 
(Bel Eastern Pkwy & Rockaway) 
Brooklyn, NY 11233 
COUNTY: Kings 
OFFICE: (718) 345-2604 
REFERRAL:(718) 345-2604 
REF HOURS: Monday Through Friday 11 :30AM·12:30PM 
SEE BELOW 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Soup Kitchen Monday Through Friday 11:30am-12:30pm. 
Tickets Needed. 

Agency #: 30017 

ST JOHN'S· BREAD AND LIFE PROGRAM 
75 Lewis Ave 
Bel Hart & Willoughby 
Brooklyn, NY 11206 
COUNTY: Kings 
OFFICE: (718) 455-6864 
REFERRAL:(718) 455-6864 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

PARK SLOPE CHRISTIAN HELP INC 
200 4th Ave 
(Near Sackett SI) 
Brooklyn, NY 11217 
COUNTY: Kings 
OFFICE: (718) 237-2962 
REFERRAL:(718) 237·2962 
REF HOURS: DAYS MONDAY·SAT BAM·3PM NIGHTS 
7PM·7AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kitchen Feeding Needy In Neighborhood, Hours 
11:30am-1pm. Sandwiches Are Handed Out 1pm-2pm Mon· 
Saturday. Agency Provides A 12 8ed Emergency Shelter For 
Women As Well. Services Available Oct·April. Shelter 8y 
Referral Only. 

Agency #: 31159 

ST MARKS CHURCH OF CHRIST SOUP KITCHEN 
439 Ralph Ave 
Brooklyn. NY 11233 
COUNTY: Kings 
OFFICE: (718) 467·3719 
REFERRAL:(71B) 467·3719 
REF HOURS: MON, WED, FRI 12N TO 2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kitchen Monday, Wednesday And Friday From 12noon 
Soup Kitchen Opens 10am And Serves 2 Meals/Day. Referrals To 2pm. 
Far Drug And Alcohol Problems. Medical Services Available 
Twice A Week. Referrals For AIDS Patients To Proper 
Treatmenl Facilities. 

Agency #: 29220 

TURNING POINT TRANSITIONAL SHELTER 
9683Ave 
Brooklyn, NY 11232 
COUNTY: Kings 
OFFICE: (718) 7BB·7000 
REFERRAL:(71B) 78B·7ooo 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 2S SEX: Both 
FEE: Free 

Agency #: 30983 

VICTIMS SERVICES 
6013 Fifth Ave 
Brooklyn, NY 11201 
COUNTY: Kings 
OFFICE: (718) 439-1010 
REFERRAL:(718) 439-1010 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

PARK SLOPE SAFE HOMES PROJECT 
PO Box 429 
Brooklyn, NY 11215 
COUNTY: Kings 
OFFICE: (718) 499-2151 
REFERRAL:(718) 499-2151 
REF HOURS: MON·FRI9AM·5PM SATURDAY 12NOON 
T04PM 
AGE SERVED: 18 To 99 SEX: \'Iomen·Chlld 
FEE: Free 

Safe Home For Battered Women And their Children. 
Provides Advocacy, Support Services, Emergency 
Transportation And Counseling. 

Agency #: 30002 

TRANSFIGURATION CHURCH 
263 Marcy Ave 
Bel Hughes & Hooper 
Brooklyn, NY 11211 
COUNTY: Kings 
OFFICE: (71B) 388·8773 
REFERRAL:(718) 38B-8773 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

30-Bed Homeless Sheller For Men And Women. Services 
From November 1s1 Unlil April1sl. Food And Clothing 
Available. 

Agency #: 19228 

WOMEN'S ANTI·RAPE EXCHANGE 
30 third Ave 
Brooklyn, NY 11217 
COUNTY: Klngs 
OFFICE: (718) 330-0311 
REFERRAL:(718} 330-0310 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

TransHional Sheller. May Stay As Long As 6 Months. Office 
For Sheller Referrals (212) 433-2304, 5761, 2243.lnlakes 
Should Have All Proper 1.0. And H.A. Number. 

Hotline Info And Referral, Short Term Program Abuse Telephone Counseling, Crisis Intervention. 
INeglect, Victim Services, Referral For Long Term Crisis Victim 
ASSistance. 
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Agency #: 26351 

CITY MISSION SOCIETY 
100 E Tupper 
Buffalo, NY 14203 
COUNTY: Erie 
OFFICE: (716) 854-8181 
REFERRAL:(716) 854-8181 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shetter For Homeless Single Men And Wom!!n 
And Women Wrth Children. 3 Meals A Day And Clothing 
Provided. Chapel Services Before Meals. 

Agency Ii: 22825 

FRANCISCAN CENTER \THE 
1910 Seneca St 
Buffalo, NY 14210 
COUNTY: Ene 
OFFICE: (716) 822·8017 
RFFERI~L:(716) 822-8017 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 20 SEX: Male 
FEE: Free 

Shelter For Adolescent Males. Pastoral Counseling For 
Adolescent Males & Females. Refer<als, Goal-settlng, Follow
up, AI-Anon Programs, Drug And Alcc'hol Abuse Groups. Non
denominational. 

Agency Ii: 16024 

SUICIDE PREVENTION AND CRISIS SERVICES 
2969 Main St 
Buffalo. NY 14214 
COUNTY: Ene 
OFFICE: (716) 634-3131 
REFERRAL:(716) 834-3131 
REF HOURS: OFFICE MON·FRI9AM-5PM I 24 HR 
COUNSELING OFFICE 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Hotline Counseling, In-person Counseling, Info And Referral 

Agency Ii: 16790 

COMPASS HOUSE 
370 Linwood Ave 
1441 Main St 
Buffalo, NY 14209 
COUNTY: Erfe 
OFFICE: (716) 886-1351 
REFERRAL:(716) 886-0935 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Sheller For Runaway Youth. Support Groups, 
Independent Living Skills Training. 

Agency Ii: 23526 

HAVEN HOUSE 
PO Box 451 
Ellicott Station 
Buffalo, NY 14205 
COUNTY: Erie 
OFFICE: (716) 884-6002 
REFERRAL:(716) 884-6000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 1 g To 99 SEX: Women-Child 
FEE: Free Sliding 

Shelter And Services For uiilttered Women & their Children. 
Assist Them In Becoming Independent. 

Agency Ii: 21392 

TRAVELERS AID DIVISION - CHILD AND FAMILY 
SERVICES 
Ellicott Square Building 
295 Main St Room 828 
Buffa;n, NY 14203 
CO\JNTY: Erie 
OFFICE: (716) 854-8661 
REFERRAL:(716) 854-8661 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Service, Crisis Intervention For Rape/Assau~ Victims. Transportation Home For Homeless And Runaway Youth. 
Outreach Programs To Shelters For Homeless, Support Group Referrals For She~er And Crisis Counseling. 
For AduH Rape Victims. Suicide Prevention. 

Agency Ii: 8713 

SHELTER PROGRAM 
Community Human Services 
105 Lake Hill Rd Suite 5 
Burnt Hills, NY 12027 
COUNTY: Saratoga 
OFFICE: (518) 399-4624 
REFERRAL:(518) 371-2273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Runaway Youth Emergency Shetter, Holline Information And 
Referral And Counseling. 

Agency #: 32923 

CARMEL CRISIS INTERVENTION SERVtCE 
21 Old Route #6 
Carmel, NY 10512 
COUNTY: Putnam 
OFFICE: (914) 225-1313 
REFERRAL:(914) 225-1313 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crfsis Intervention, Specializing In Mental Health 
Problems. Offers Referrals For Persons In Putnam County. 

Agency Ii: 28754 

CORNERSTONE MANOR 
45 Cartton St 
Buffalo, NY 14203 
COUNTY:Erfe 
OFFICE: (716)852-0761 
REFERRAL:(716) 852-0761 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Free 

Offer 3D-Day Cnsls She Her For Women 18 And Older Or 
Women And Children. Chapel Attendance Required As Well 
As Part Or Full·llme Help In The Cenler. 

Agency Ii: 28832 

SALVATION ARMY 
960 Main St 
Buffalo, NY 14202 
COUNTY:Erfe 
OFFICE: (716) 883-9800 
REFERRAL:(716) 883-9800 
REF HOURS: Monday Through Frfday 9AM TO 4:30PM 
AGE SERVED: 1 g To 99 SEX: Both 
FEE: Free 

35-Bed AduH Emergency Shelter, Mental Health & Drug 
Abuse Counseling, Medical, Abuse INeglect, Victim, Legal 
Services. Pregnancy IParenting, Employment IEducation. 
TransHlonal Housing Assistance, Support Groups. 

Agency #: 29573 

UNtTED WAY BUFFALO & ERIE CENTRAL REFERRAL 
SERVICE 
742 Delaware Ave 
Buffalo, NY 14209 
COUNTY:Erfe 
OFFICE: (716) 887-2626 
REFERRAL:(716) 884-7777 
REF HOURS: Monday Through Frfday 8:30AM TO 5PM 
AGE SERVED: Ail Ages SEX: Both 
FEE: Free 

Information And Referral SelVlce. 

Agency Ii: 32158 

COLUMBIA-GREENE DOMESTIC VIOLENCE PROGRAM 
2 Franklin 51 
Catskill, NY 12414 
COUNTY: Greene 
OFFICE: (518)943-3385 
REFERRAL:(518) 943-9211 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: See Below 

Domestic Violence Program For Women And their 
Children. 10 Beds In SheHer And 7 Beds In Two Safe 
Houses. Fee Paid By Dept Of Social Services. 

I 
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I Agency #: 32087 

f CAPTAIN YOUTH AND FAMILY SERVICES 

~ 117 Town Hall Plaza 
t Clition Park, NY 12065 
'. COUNTY: Saratoga 
l: OFFICE: (518) 371-1185 
, REFERRAL:(518) 371-1185 
, REF HOURS: 7 Days 24 Hours 
1 I AGE SERVED: 13 To 19 SEX: Both 
f FEE: Free 

t 
g 
!. 
t 
f 

~ 

Temporary Host Homes (Max 2 Weeks) For Runaways And 

I 
Youths Having Problems Wrth Their Families. Transportation. 
Abuse/Neglect, Victim, Transi!;onal' Housing Services. Only 
For Youth In The Local Sci100l District. 
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Agency #: 25584 

FAMILY AND COMMUNITY SERVICES 
41 WMain St 
Coblesk1l1, NY 12043 
COUNTY: Schoharie 
OFFICE: (518) 234-3581 
REFERRAL:(51B) 234-3581 

Y~A~g-en-cY~#~:~16~0~26~------------------~ 

YOUTH SERVICES DIVISION 
Cortland Youth Bureau 
Cortland, NY 13045 
COUNTY: Cortland 
OFFICE: (607) 753-3021 
REFERRAL:(607) 753-6229 

REF HOURS: Monday Through Friday 8:30AM TO 4:30PM REF HOURS: Monday Through Friday 2:30PM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Runaway & Homeless Youth Program (RHY); Counseling, 
Hotline, Referrals, Transportation, Independent Living 
Preparation & Emergency Shener. Violence Program, Food 
Pantry, Jobs Intended For Youth (JIFY). 

AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Teen Counseling. Crisis Intervention, Suicide Prevention, 
And Referrals To County HospHal. Youth Center Provides 
RecreCition, Education And A Place To Keep Youth "Off The 
Streets". 

~ 
t "l 
~ 
1, I~~----~~----~~--------~ Agency #: 32197 Agency #: 31524 Agency #: 24239 

l ;; I DELAWARE OPPORTUNITIES 
Safe Against Violence 
47 Main St 
Deihl, NY 13753 
COUNTY: Delaware 

I OFFICE: (607) 74'l-2992 
REFERRAL:(G07) 746-6278 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Victims Services, Shener And Safe Homes. Also 
Provides Counseling And Employment Assistance. 

Agency #: 33605 

CHILD WATCH 
354 Fayette 5t 
Elmira, NY 14901 
COUNTY: Chemung 
OFFICE: (607) 732-0562 
REFERRAL:(607) 732-0562 
REF HOURS: 7 Days 1PM TO 8PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support And Referrals For MiSSing Children. 

:1 Agency #: 33629 

CUNY LAW SCHOOL BATTERED WOMEN'S RIGHTS 
65-21 Main St 
Flushing, NY 11367 
COUNTY: Queens 
OFFICE: (718) 575-4300 
REFERRAL:(71S) 575-4300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Legal Services To Battered Women. Help Women Get 
Protective Orders, Custody Immigration. No New Cases Are 
Taken During The Summer Months. 

CENTER FOR RAPE AND SEXUAL ASSAULT SURVIVORS 
\THE 
Nassau County Medical Center 
PO Box 285 G 
East Meadow, NY 11554 
COUNTY: Nassau 
OFFICE: (516) 542-2596 
REFERRAL:(516) 222-2293 
REF HOURS: OFFICE MON-FRI 9AM-5PM HOTLINE 24 
HOURS 
AGE SERVED: 12 To 99 SEX: Both 
FEE: Free 

24 Hour Hotline For Rape Victims, Legal Info And Referral, 
Youth Programs About Violence In Dating RelationshIps, 
Rape, Sexual Assaun And Abuse Of Elderly; CommunHy 
Education; Individual/Group Counneling. 

Agency #: 14689 

INFO·LINE 
425 Pennsylvania Ave 
Elmira, NY 14904 
COUNTY: Chemung 
OFFICE: (607) 737-2077 
REFERRAL:(607) 737-2077 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention Hotline, Informallon And Referrals. 

Agency #: 33665 

FOREST HILLS COMMUNITY HOUSE 
10S-25 62nd Dr 
Forest Hills, NY 11375 
COUNTY: Queens 
OFFICE: (718) 592-5757 
REFERRAL:(718) 592-5757 
REF HOURS: Monday Through Friday 5PM TO 9:30PM 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

In-person Counseling And Teen Crisis Line Counseling, Family 

NASSAU COALITION AGAINST DOMESTIC VIOLENCE 
Nassau County Medical Center Building G 
PO Box 2B5 G 
Easl Meadow, NY 11554 
COUNTY: Nassau 
OFFICE: (516) 572-6596 
REFERRAL:(516) 542-0404 
REF HOURS: HOTLINE 24 HOURS OFFICE MON-FRI 
9AM-5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

15-Bed Emergency Shener For Battered Women. Victim 
Services, Crisis Counseling, Hotline /Referrals. Legal 
Services. Non-residential Services, Food, Clalhes, 
Transportation. Rape And Sexual Assaun Counseling. 

Agency #: 32107 

SALVATION ARMY 
POBox 293 
Elmira, NY 14902 
COUNTY: Chemung 
OFFICE: (607) 732-0314 
REFERRAL:(607) 732-1979 
REF HOURS: 7 Days 24 Hours 
AGE SERVED, 18 To 99 SEX: Women-Child 
FEE: Free Sliding Medicaid 3rd Party 

Shelter To Battered Women Willi Children, Also A Halfway 
House For Men, Victim /Domestic Violence/Rape Services. 
Substance Abuse Counseling And Selfheip Services For 
Residents. 

Agency #: 16027 

HELP SERVICE 
Fredonia State Univeristy Coli 
Maytum Hall, 507 
Fredonia, NY 14063 
COUNTY: Chautauqua 
OFFICE: (716) 673-3424 
REFERRAL:(716) 673-3133 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling, Youth Workshop. Crisis Intervention Hotline Serving Chautauqua County. 
Also An Info And Referral Service. Counsel Tapes Available 
Which Are Pre-recorded Audlolapes On A Variety Of 
Subjects, Played Over The Phone. 



Agency #: 31570 

NEIGHBORHOOD SERVICE CENTER 
404N Main St 
Freeport, NY 11520 
COUN1Y: Nassau 
OFFICE: (516) 379-4000 
REFERRAL:(516) 379-4000 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support & Advocacy To Low Income Resldants Of Nassau 
County, Helping People Help Themselves. 

Agency #: 32260 

CHANCES AND CHANGES 
P OBox326 
Geneseo, NY 14454 
COUNTY: Livingston 
OFFICE: (716) 658-3940 
REFERRAL:(716) 658-2660 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Sliding 

1a-Bed Emergency Shelter For Battered Women IChildren, 
Maximum Stay 30 Days. COUnseling, Employment 
IEducational, Transitional Housing Services For Residents. 
VIC:\lm Services, Hotline Info And Referrals. 

Agency #: 23784 

YOUTH EMERGENCY SUPPORT SERVICES (Y E S) 
Catholic Charities 
35 Broad St 
Glen Falls, NY 12801 
COUNTY: Warren 
OFFICE: (518) 793-6212 
REFERRAL:(518) 793-6212 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Support For Troubled Teenagers. Mediation, Counseling For 
Prevention Of Runaway, Troubled Situations. Referral And 
Information. 

Agency #: 31700 

CATHOLIC CHARITIES 
124 Greenwich St 
Hempstead, NY 11550 
COUN1Y: Nassau 
OFFICE: (516) 292-8280 
REFERRAL:(516) 292-8280 
REF HOURS: MON, FRI9AM-5PM TUES,WED,THURS 
9AM-9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Services And Outreach To People On A Sliding Scale Basis 
And Will Not Tum Anyone Away. 
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Agency #: 33899 

OSWEGO COUNTY OPPORTUNITIES 
223 Oneida St 
Fulton, NY 13069 
COUNTY: Oswego 
OFFICE: (315) 598-4717 
REFERRAL:(315) 598-4717 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages S~X: Both 
FEE: Free Sliding Mecdcald 

Umbrella County-wide Agency Providing Emergency Sheller 
To Youth, Independent Living Housing & Skills For Homeless 
'routh, Residential Program For Girls, Menially Retarded, Male 
Substance Abusers, Mental Health. 

Agency #: 32150 

RAPE CRISIS CENTER 
83 Seneca SI 
Geneva, NY 14456 
COUNTY: Ontario 
OFFICE: (800) 247-7273 
REFERRAL:(800) 247-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Rape Victims Services Wrth Support And Counsellnll. 

Agency II; 23524 

FULTON COUNTY FAMILY VIOLENCE PROJECT 
11-21 Broadway 
Gloversville, NY 12078 
COUNTY: Fulton 
OFFICE: (518) 725-4310 
REFERRAL:(518) 725-5300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Victims Services Including Emergency Sheller For Battered 
Women, Legal Advocacy, Holline & In-person Info And 
Referral And Counseling, Emergency Assistance, Support 
Groups, Services & Counseling For Abusers Also. 

Agency #: 14693 

FAMILY SERVICE ASSOCIATION OF NASSAU COUNTY 
Public Asslstanc... Program 
336 Fulton Ave 
Hempstead, NY 11550 
COUNTY: Nassau 
OFFICE: (516) 485-4600 
REFERRAL:(516) 485-4600 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SE.X: Both 
FEE: Free Sliding 3rd Party See Comment 

Counseling For Marital Problems, Domestic Violence, 
Financial, Family And Drug & Alcohol Problems. Children, 
Youth And Parents Programs Offering Parenting Skills. Teen 
Parents Program With Infants Under 18 Months. 

Agency #: 34737 

YES (YOUTH EMERGENCY SERVICES) 
Oswego Co Opportunilles Inc 
223 Oneida St 
Fulton, NY 
COUNTY: Oswego 
OFFICE: (315) 598-4761 
REFERRAL:(8oo) 499-3989 
REF HOURS: OFFICE MON·FRI 9AM-5PM 24 HOUR 
SERVICES 
AGE SERVED: 12 To 21 SEX: Bolh 
FEE: Free 

Runaway, Homeless, Missing Youth Services, Will Assist 
Only On Request Of youth. Emergency Sheller, Food, 
Transportation, Medical Services, Advocacy, Holline Info 
And Referral. Max Stay In Host Home 2 Weeks. 

Agency #: 31571 

NEIGHBORHOOD SERVICE CENTER. GLEN COVE 
EOC 
113 Glen Cove Ave 
Glen Cove, NY 11542 
COUNTY: Nassau 
OFFICE: (516) 676-4041 
REFERRAL:(516) 676-4041 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: All Ag~s SEX: Both 
FEE: Free 

Support And Advocacy To Low Income Residents Of 
Nassau County. Help People Help Themselves, Pyramid 
Youth Program. 

Agency #: 23462 

SOCIAL SERVICES INFO & REFERRAL AND AFTER 
HOURS EMERGENCY SERVICES 
POBox2000 
11 Oval Drive 
Hauppauge, NY 11788 
COUNTY: Suffolk 
OFFICE: (516) 854-9100 
REFERRAL:(516) 854-9100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suffolk County DSS ReferraVCrisls Hotline. Sheller 
Referrals, Group Referrals And Other Social Service 
Referrals & ASSistance. 

Agency #: 33392 

LUTliERAN FAMII. Y AND COMMUNtTY SERVICES 
35 FullonAve 
Hempstead, NY 11550 
COUNTY: Nassau 
OFFICE: (515) 463-3240 
REFERRAL:(516) 483-3240 
REF HOURS: Monday Through Friday gam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Individual And Family Counseling, Info And Referral, 
Limited Food Pantry And Summer Camp Prcgram For 
Children At-risk.. Evening Appointments Are Available For 
Counseling. 
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1-------------------------------------------------------------
I 
I Agency #: 29637 

NASSAU COALITION ON CHILD A8USE AND NEGLECT 

1
353 FuHon Ave 
Hempstead, NY 11550 
COUNTY: Nassau 
OFFICE: (516) 489-5506 
REFERRAL:(516) 489-2330 

I 
REF HOURS: Monday Througt, Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Training & Community Education On Child Abuse. Info, 
Resources, Sponsors Child Abus.;l Coordination And 

I Treatmen\ Team Project, Sponsors Hispanic Task Force On 
Child Abuse, Parenting SUp}lOrt Program. Disabilities Task 
Force. 
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Agency #: 31563 Agency #: 33456 

NEIGH80RHOOD SERVICE CENTER 
134 Jackson 
Hempstead, NY 11550 
COUNTY: Nassau 
OFFICE: (516) 486-2800 
REFERRAL:(516) 486-2800 
REF HOURS: Monday Through Friday SAM TO SPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

SUpport And Advocacy To Low Income Residents Of Nassau 
County Helping People To Help Themselves. Programs Head 
Start, Youth 10utreach, Displaced Homemakers, Hispanic 
Economic Opportunity Council. 

SALVATION ARMY HEMPSTEAD CORPS 
65 Atlantic Ave 
Hempstead, NY 11550 
COUNTY: Nassau 
OFFICE: (516) 485-4900 
REFERRAL:(516) 485-4900 
REF HOURS: Monday Through Friday 9:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Canned Foods. Rental Assistance, When Funds Are 
Available; Individual And Group Counseling For Nassau 
County ReSidents. 

I~~----~~----~~--~ Agency #: 31473 Agency #: 25986 Agency #: 35386 

I HICKSVILLE YOUTH COUNCIL 
175 W Old Country Rd 
Hicksville, NY 11801 
COUNTY: Nassau 
OFFICE: (516) 822-KIDS 

I REFERRAL:(S16) B22-KIDS 
REF HOURS: MON-THUR lOAM TO SPM FRIDAY lOAM 
T06PM 

I 
I 
I 
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AGE SERVED: 06 To 18 SEX: Both 
FEE: Free 

Serving Young People Wrth Counseling, Job Placement, 
Tutoring And Recreational Activities. 

Agency #: 34733 

YOUTH DIRECTIONS AND ALTERNATIVES - CYA 
7 Diane Ct 
Huntington, NY 11731 
COUNTY: Suffolk 
OFFICE: (516) 261-7901 
REFERRAL:(516) 261-7901 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Holline Info And Referral, Crisis Intervention For Youth 12 To 
21 And Their Families. Individual, Group And Family 
Counseling. Employment, Education, Recreation Services. 
Community Projects. 

Agency II: 29502 

LONG ISLAND WOMEN'S COALITION HOTLINE 
POBox 183 
Islip Terrace, NY 11752 
COUNTY: Suffolk 
OFFICE: (516) 666-7181 
REFERRAL:(516) 666-8833 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

CrisiS Hotline For Abused Women. Legal And Psychological 
Referrals. Info On Emergency Housing. 30-90 Day SheHer, 
Wheelchair Accessible, 24 Hour Hotline Accepts Collect Calls. 

CATHOLIC CHARITIES 
S0-39 189th St 
Hollis, NY 11423 
COUNTY: Queens 
OFFICE: (718) 217-1238 
REFERRAL:(718) 217-1238 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE ;;ERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral, Advocacy, Short Term Case 
Management, Short Term Crisis Counseling. Teen Pregnancy 
Services, Referrals, Parenting Workshops And Groups. 
General youth Services, Food And Clothing. 

Agency #: 16772 

RUNAWAY & HOMELESS YOUTH PROGRAM 
Catholic Family & Community Services 
61 WestSt 
Ilion, NY 13357 
COUNTY: Herkimer 
OFFICE: (315) 894-9917 
REFERRAL:(315) 894-9917 
REF HOURS: OFFICE M-FRI B:30A-4:30PM SHELTER 24 
HOURS 
AGE SERVED: 12 To 20 SEX: Both 
FEE: Free 

10 Host Home Runaway And Homeless Youth She~er. Offer 
Domestic Violence Hotline At 315-866-0458, If Answering 
Machine Comes On They Will list An Emergency Number To 
Call. 

Agency #: 35194 

AMERICAN RED CROSS 
201 W Clinton St 
Ithaca, NY 14850 
COUNTY: Tompkins 
OFFICE: (607) 273-1900 
REFERRAL:(607) 273-9177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Diverse Support Services 24 Hr. Hotline, Outreach To 
Homeless, Preventive Services, She~er, Case Management, 
Classes On Life Skills And Disaster Relief Services & Housing: 
9 Transitional & 7 Permanent Rooms. 

CATHOLIC FAMILY SERVICES 
431 EAlien St 
Hudson, NY 12534 
COUNTY: Columbia 
OFFICE: (518) 828-8660 
REFERRAL:(518) 828-8660 
REF HOURS: Monday Through Friday 8:30AM-4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Family Therapy, Individual Counseling, Subslance Abuse 
(Primarily Drug) Counseling & Aftercare. Outraach, WlC, 
Food & Clothing Banks, School Counseling Program. 
Employee Assistance Program. 

Agency #: 16034 

ISLIP HOTLINE 
Town Hall 
Islip, NY 11751 
COUNTY: Suffolk 
OFFICE: (516) 277-4700 
REFERRAL:(516) 277-4700 
REF HOURS: MON-FRI!l AM TO 12PM 
WKDSIHOLIDAYS 4PM TO 12AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Peer Counseling, Information And Referrals And 
Crisis Intervention. After-school, Latchkey Kid Program, 
Suicide Prevention. 

Agency #: lS239 

CHILD SEXUAL A8USE PROJECT 
POBoxl64 
Ithaca, NY 14851 
COUNTY: Tompkins 
OFFICE: (1107) 277-320~ 
REFERRAL:(607} 277-5000 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Short-term Counseling, Support Groups, Crisis Intervention, 
Advocacy, Service Coordination, Training, Parent 
Education, Referrals, Reference & Lending library. 
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Agency #: 33918 

EOCSHELTER 
401 W State 51 
Ithaca, NY 14850 
COUNTY: Tompkins 
OFFICE: (607) 277-7602 
REFERRAL:(607) 273-6816 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Male 
FEE: Sliding 

Agency #: 34792 

FRIENDSHIP CENTER 
329 W State St 
Ithaca, NY 14850 
COUNTY: Tompkins 
OFFICE: (607) 273-4417 
REFERRAL:(607) 273-4417 
REF HOURS: 7 Days 9AM-2AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Shetter For Homeless Male Drug Addicts. Referrals From The Daytime Shetter. Lunch 2 Days A Week, Telephone, 
Red Cross. Red Cross Hotline (607) 273-9177. Recrelion, Counseling, Job Information, Housing Assistance, 

Goal Setting And Case Management, And Referrals. 

Agency Ii: 30957 

INTERIM FAMILY 
204 N Caygua 
Ithaca, NY 14850 
COUNTY: Tompkins 
OFFICE: (607) 27:1-7494 
REFERRAL:(607) 273-7494 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Sliding 

Short·term Housing Placement For Adolescents, Counseling 
To Prevent The Child From Running. Extensive Referral 
Services. 

Agency #: 16036 

SUICIDE PREVENTION & CRISIS SERVICE OF 
TOMPKINS COUNTY 
POBox312 
Ithaca, NY 14851 
COUNTY: Tompkins 
OFFICE: (607) 272-1505 
REFERRAL:(607) 272-1616 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Crisis Intervention, Ifllo And Referral, Suicide 
Prevention, Education In Schools And Community, Traumatic 
Bereavement Services, After Suicide Group. 

Agency #: 29572 

HI JMAN SERVICES COALITION· INFO & REFERRAL 
SERVICE 
313 N Aurora St 
Ithaca, NY 14850 
COUNTY: Tompkins 
OFFICE: (607) 273-8686 
REFERRAL:(607) 272-9331 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Telephone Information And Referral Services. Publications 
Include: Human Services Resources Directory, Community 
Service Guide, Guide To Volunteer Opportunities. 

Agency #: 32196 

TOMPKINS COUNTY TASK FORCE FOR BATTERED 
WOMEN 
POBox 164 
Ithaca, NY 14851 
COUNTY: Tompkins 
OFFICE: (607) 277-3203 
REFERRAL:(607) 277-5000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women·Chiid 
FEE: Free 

Shelter And Protective Services For Battered Women And 
Their Children. 
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~~----~~----~~--~I Agency II: 28627 Agency #: 29597 Agency #: 33788 

IMMIGRATION HOTLINE 
7409 37th Ave 
Rm412 
Jackson Heights, NY 11372 
COUNTY: Queens 
OFFICE: (718) 899-4000 
REFERRAL:(718) 899-4000 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline For Any Immlt;lrant Services. Travelers Aid Immigrant 
Legal Services #718-899-1233. 

Agency #: 23090 

SALVATION ARMY AGNES HOME 
PO Box 368 
Jamestuwn, NY 14701 
COUNTY: Chautauqua 
OFFiCE: (716) 483-0B30 
REFERRAL:(716) 483-0830 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

LEXINGTON CENTER·INFORMA TION AND REFERRAL 
30Th Ave And 75th St 
Jackson Heights, NY 11370 
COUNTY: Queens 
OFFICE: (718) 899-B800 
REFERRAL:(718) 899-8800 
REF HOURS: Monday Through Friday 7:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referrals For Hearing Impaired. 

Agency #: 32077 

FAMILY HOUSE 
POBox 3516 
Kingston, NY 12401 
COUNTY: Ulster 
OFFICE: (914) 331-7080 
REFERRAL:(914) 331·2370 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Battered Women, Children, Homeless & Runaway Domestic Violence Shelter For Women And Their Children 
Glris, Networking, Some Transportation Provided, Job Search Provides Counseling And Legal Services. 24 Hour Intake 
Help, Advocacy, Education And Parenting Help. Services. 

TRAVELERS AID· JFK AIRPORT 
International Arrivals 
Bldg #50 
Jamaica, NY 11430 
COUNTY: Queens 
OFFICE: (718~ 656-4870 
REFERRAL:(718) 656-4870 
REF HOURS: MON-THUR lOAM TO 7PM FRI,SAT,SUN 
lOAM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Assist People SJra:tcJed At The Airport. They Only Refer 
People And Provide Temporary Transportion And 
Emergency FOOd. Ellglbllty Of stay Depends On Cond~lons 
Of Why The Client Needs Services. 

Agency #: 33440 

FIVE TOWN'S COMMUNITY CENTER 
270 Lawrence Ave 
Lawrence, NY 11559 
COUNTY: Nassau 
OFFICE: (516) 239-6244 
REFERRAL:(516) 239-6244 
REF HOURS: Monday Through Friday 7:30AM TO 9PM 
AGE SERVED: 02 To 99 SEX: 
FEE: Free Sliding 

MultI-service Agency Offering Youth Services; Advocacy, 
YOu'!; '!mployment, Development And Delinquency, 
Education, Leadership And After-school Programs. Drug 
Counseling For Youths And Adults. Meals For Senior 
Citizens. 
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I 
I Agency #: 32075 

LOCKPORT YWCA 
32 Cottage St 

I Lockport, NY 14094 
COUNTY: Niagara 
OFFICE: (716) 433-6714 
REFERRAL:(716) 433-6716 

I 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Abuse /Neglect Services, Counseling For Abused Women. 

I 

197 
National Directory Of Hotlines And Crisis Centers 

Agency #: 31532 

LONG BEACH REACH 
26 W Park Ave 
Long Beach, NY 11561 
COUNTY: Nassau 
OFFICE: (516) 889-2332 
REFERRAL:(516) 889-2332 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Outpatient Drug Treatment, Legal Advocacy And Atlemativli 
Education To The CommunHy. SpeCial Teenage Parenting 
Program And Crisis Hotline Support Phone Number (516) 751-
7500. 

Agency #: 32268 

PUTNAM/NORTHERN WESTCHESTER WOMEN'S 
CENTER 
2 Mahopac Plaza 
Mahopac, NY 10541 
COUNTY: Putnam 
OFFICE: (914) 628·9284 
REFERRAL:(914) 628-2166 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chlld 
FEE: Sliding See Below 

Emergency Shener For Battered Women And Their 
Children. Support Groups For Sexually Abused, Incest And 
Rape Victims. Fee OE'pends On Ability To Pay, Usually $1 
To $40, However, Fee Can Be Waived If Unable To Pay. 

I~~----~~----~~--~ Agency #: 31573 Agency #: 16044 Agency #: 30673 
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NEIGHBORHOOD SERVICE CENTER 
65 High St 
Manhasset, NY 11030 
COUNTY: Nassau 
OFFICE: (516) 627-1751 
REFERRAL:(516) 627-1751 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support And Advocacy To Low Income Residents 01 Nassau 
County. Head Start Program Is Also Available. Call 516-627-
6385. 

Agency #: 8338 

CHAUTAUQUA COUNTY YOUTH BUREAU 
Gerace Office Bldg 
Chautauqua OpportunHies 
Mayville, NY 14757 
COUNTY: Chautauqua 
OFFICE: (716) 753-4496 
REFERRAL:(716) 153-4496 
REF HOURS: SHELTER HOURS ARE 24 HRS OFFICE M·F 
9AMTO 5PM 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Runaway Homeless Youth Shelter And Services. 

Agency #: 31438 

AMERICAN RED CROSS NASSAU CHAPTER 
264 Old Country Rd 
Mineola, NY 11501 
COUNTY: Nassau 
OFFICE: (516) 747-3500 
REFERRAL:(516) 747-3500 
REF HOURS: 24 HR WEEKDAY SERVICES OFFICE M-F 
8:30AM-4:30PM 
AGE SERVED: All Ages 
FEE: Free See Below 

SEX: Both 

Emergency Disaster, Health, And Safety Services; Assistance 
To Military And Veteran's Families. Some Fees For 
Transportation To AppOintments. 

YOUTH ENVIRON"F.NTAL SERVICES (yES) 
30 Broadway 
Massapequa, NY 11758 
COUNTY: Nassau 
OFFICE: (516) 799-3000 
REFERRAL:(516) 799-3000 
REF HOURS: Monday Through Friday 9AM TO 10PM.FRI 
9AM-5PM 
AGE SERVED: 12 To 21 SEX: Both 
FEE: Sliding 3rd Party 

Individual And Family Counseling, Outpatient Drug Treatment 
Service CrisiS Counseling, Information And Referral Services 
To Youth And Families In The CommunHles Of Massapequa, 
Plalnedge And Farmingdale. 

Agency #: 30715 

FARMINGVILLE IMPROVEMENT COUNCIL 
Farmingville Youth Center 
70 Fairmont Ave 
Medford, NY 11763 
COUNTY: Suffolk 
OFFICE: (516) 736-6299 
REFERRAL:(516) 736-6299 
REF HOURS: MON,THUR 11AM TO 8PM TUE, WED 
6:30PM TO 9:30PM 
AGE SERVED: 06 To 21 SEX: Both 
FEE: Free 

Workshops For Positive Self Esteem For Youths, Employment 
IEducational Program, Volunteer Tutors, Info And Referral 
Telephone. Meals On 'MIeels For Senior Citizens, Outreach 
For All. 

Agency #: 29142 

CHILDREN'S HOUSE 
100 E Old Country Rd 
Suite 24 
Mineola, NY 11501 
COUNTY: Nassau 
OFFICE: (51 0) 746-0350 
REFERRAL:(516) 221-1310 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 21 SEX: Both 
FEE: Free 

YMCA OF LONG ISLAI OUTREACH SERVICES 
Mastic Recreational Cb ••.• r 
Herkimer & Classon Sts 
Mastic, NY 11950 
COUNTY: Suffolk 
OFFICE: (516) 281·6114 
REFERRAL:(516) 281-6114 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 

Info And Referral Hotline, Twice A Week Counseling For 
Substance Abusers, Parenting Education, Employment 
IEducational, Selfhelp ISupport Services. Referrals To 
Bayshore YMCA For Runaways And 1-Iomeless. 

Agency #: 27430 

REGINA RESIDENCE - CATHOLIC CHARrnES 
29 Kirkwood Ave 
Merrick, NY 11566 
COUNTY: Nassau 
OFFICE: (516) 223-7888 
REFERRAL:(516) 223-7888 
REF HOURS: 7 Days 9am To 5pm 
AGE SERVED: 13 To 24 SEX: Female 
FEE: Sliding Medicaid 

Home For Pregnant Women Age 13-24 Years Old, But Will 
House Younger Or Older. Offer 10 Beds And Prefer To 
Interview Clients Before Accepting. 

Agency #: 16785 

SEABURY BARN 
227 N Country Rd 
Mount Sinai, NY 1 H66 
COUNTY: SL'ffolk 
OFFICE: (516) 331-8817 
REFERRAL:(516) 331·8817 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

1()'Bed Emergency Shelter For Runaway IHomeless Youth, 
Runaway And Homeless Vouth Programs. Youths Under 16 Up To 30 Days Stay, 
Years Stay 72 HI'~ Clients Are Provided Wrth A Case Manager 
To Obtain Appropriate Housing. 16-21 Vear Olds May Stay Up 
To 30 Days. 

L~i----'------l-----
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PROJECT TURNING POINT 
St Agatha Home 
135 Convent Rd 
Nanuet, NY 10954 
COUNTY: Rockland 
OFFICE: (914) 623-6939 
REFERRAI.:(914) 623-6939 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: \0 To 18 SEX: Both 
FEE: Free 

5-Btld Emergency Shener And Hotline For Runaway 
!Homeless Youth. 

Agency #: 31818 

ASIAN WOMEN'S CENTER 
39 Bowery-suHe 375 
New York, NY 10002 
COUNTY: New York 
OFFICE: (212) 732-5230 
REFERRAL:(212) 732-5230 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Al\ency #: 31117 

ALL SAINTS· SOUP KITCHEN 
230 E 60th 51 
(Betw 2nd & 3rd) 
New York, NY 10022 
COUNTY: New York 
OFFICE: (212) 758-0447 
REFERRAL:(2.2) 758-0447 
REF HOURS: MON-FRll0AM TO 5PM BAG LUNCH 
THURSDAYS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Bag Lunch Thursdays At 12:30pm-2:30pm. 

Agency #: 33579 

BELLEVUE HOSPITAL RAPE CRISIS PROGRAM 
27th St & 1st Ave 
New York, NY 10016 
COUNTY: New York 
OFFICE: (212) 561·3755 
REFERRAL:(212) 561-3755 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Short-tenn Counseling For Crime Vicllms. Assist In 
Applications To Crime Viclims Board. In Cases lIIIhere A 

Agency #: 31108 

ALL SOULS UNITARIAN CHURCH. SOUP KITCHEN 
1157 Lexington Ave 
(Enter 80th St Betw 3rd & Lex) 
New York, NY 10021 
COUNTY: New York 
OFFICE: (212) 535-5530 
REFERRAL:(212) 535-5530 
REF HOURS: FRI12NOON·1PMI MON 7PM TICKETS 
AT llAM 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Soup Kitchen Mondays At 7pm And Fridays From 12noon 
To 1 pm. Tickets Are Passed 0u1 At 11 am. Counselors 
From Lennox Hili Neighborhood House On Hand On 
Fridays For Heanh Consuttatlons. 

Agency #: 24535 

BROADWAY PRESBYTERIAN CHURCH GROUP· SOUP 
KITCHCN 
601 W 114th St 
(On Broadway) 
New York, NY 10025 
COUNTY: New York 
OFFICE: (212) 864-6100 
REFERRAL:(212) 222-5609 
REF HOURS: MON,WED,FRI 12AM TO 2PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Emergency Shelter For Battered Women And Their Children. 

Provide Individual And Group Counseling. Advocacy And 
Referral. Vicllm Is Raped Or Mugged And Have Lost Work Time Or Info And Referral, Vocation IEducatlonal, Legal Acllon 

Money, The Viclim Could Get Some Compensation. Advocacy. Services At 212· 529-4240. Soup Kitchen Open Mon, Wed, 

Agency #: 30696 Agency #: 34909 

CATHEDRAL OF ~T JOHN THE DIVINE CENTER FOR CHILDREN AND FAMILIES ITHE 
1047 Amsterdam Ave 133 W 46th 
(Betw 111 th & 112th Sts) New York, NY 10036 
New York, NY 10025 COUNTY: New York 
COUNTY: New York OFFICE: (212) 354·7233 
OFFICE: (212) 316-7582 REFERRAL:(212) 354-7233 
REFERRAL:(212) 316-7582 REF HOURS: Monday Through rriday llAM-7PM 
REF HOURS: SOUP KITCHEN SUN 1 PM-3PM TICKETS AT AGE SERVED: All Ages SEX: Both 
NOON FEE: Free 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

97·Bed Emergency Shelter For All Ages. Soup KHchen Sun 
1 pm-3pm. Day For Persons Not On Public Assistance. 
Referrals To Detox And "Sober Up· Centers 

Agency #: 31111 

CENTRAL SYNAGOGUE (SOUP KITCHEN) 
128 E 55th St 
(Between Park & Lexington) 
New York. NY 10022 
COUNTY: New York 
OFFICE: (212) 838-5122 
REFERRAL:(212) 838-5122 
REF HOURS: THURS & FRI SOUP KITCHEN 7:30AM TO 
8:15AM 
AGE SERVED: All Ages SEY.: Both 

Day Program For Homeless And Runaways In New York. 
Showers, Laundry, Food, Clothes, Outreach, Case 
Management, MentaY Psychiatric And Primary Medical 
Services, HIV Education And Testing. 

Agency #: 28825 

COALITION FOR THE HOMELESS 
89 Chambers St 
(Between Church & Broadway) 
New York, NY 10010 
COUNTY: New York 
OFFICE: (212) 964-5900 
REFERRAL:(212) 964-5900 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

And Friday From 12pm-2pm. Tickets Available At 1 0:30am 
Tolpm. 

Agency #: 34691 

CENTER FOR IMMIGRANT RIGHTS 
48 St Marks Place 
4th Floor 
New York, NY 10003 
COUNTY: New York 
OFFICE: (212) 505-6890 
REFERRAL:(212) 505-6890 
REF HOURS: MONDAY-THURSDAY lOAM TO 1PM 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Counseling, Support Groups Advocacy. Infonnatlon And 
Referrals lIIIhef1 Necessary To Ensure The Rights Of All 
Immigrants Regardless Of Legal Status. Education 
Outreach On Immigration POlicy Issues. 

Agency #: 31143 

COLONIAL PARK COMMUNITY 
303 W 145th 51 
New York, NY 10039 
COUNTY: New York 
OFFICE: (212) 69(}'5OO9 
REFERRAL:(212) 69(}'5009 
REF HOURS: Monday Through Friday 10AM TO 6PM 
AGE SERVED: 18 To 99 SEX: 80th 
FEE: Free 

FEE: Free Substance Abuse Services, Soup KHchen Monday To 
Infcnnatlon And Referral For Homeless peopte. All Emergency FridaY,5pm. 

Soup KHchen, Thursdays And Fridays From 7:30am To 
8:15am. Must Sign In. 

Assistance. 
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I Agency #: 30033 

COMMUNITY KITCHEN OF WEST HARLEM 
222 W 116th St 

I New York, NY 10026 
COUNTY: New York 
OFFICE: (212) 662-1283 
REFERRAL:(212) 662-4895 

I 
REF HOURS: Monday Through Friday 9am To 5pm 

f AGE SERVED: All Ages SEX: Both 

~ FEE: Free 

~ 
Soup KHchen And Enmlement Clinic Helps Wrth Housing, ~ 

~ I 
Social Secumy Or Employment. Soup Kitchen Open 4pm-6pm. 

K; 

1· 
~ 
~ 

I ~ 
~ 

~. Agency #: 16771 
~ 
~ 

I 
COVENAf-.iT HOUSE UNDER 21 

i:; 4S0W41stSt , 
New York, NY 10036 
COUNTY: New York 
OFFICE: (212) 613-0300 

I 
REFERRAL:(212) 513-0300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

I 190 Bed Runaway !Homeless Youth Shelter & Services. Food, 
Clothing, Medical Care, Legal Services, Mother IChild 
Program, Open Intake. Residential Program For Substance 
Abuse. Access To Transitional living Program. 

I 
I 

Agency #: 28611 

GOD'S LOVE WE DELIVER (GLWD) 
895 Amsterdam Ave 
New York, NY 10025 

I 
COUNTY: New York 
OFFICE: (212) 855-4900 
REFERRAL:(212) 865-6500 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 

I 
FEE: Free 

Addresses The Issues Of Malnutmlon And Hunger Among 
People Living W(J1 HIV. Cooked Meals Are Delivered To 
Homebound Persons Wrth HIV/AIDS Citywide. 

I 
I Agency #: 18659 

HENRY STREET SHELTER , PO Box 2 

I New York, NY 10002 
COUNTY: New York 
OFFICE: (212) 475-6400 
REFERRAL:(212) 475-6400 

I 
REF HOURS: 7 Days 24HRS; INTAKE 9AM TO 10PM 
AGE SERVED: 1 g To 99 SEX: Women-Child 
FEE: Free 3rd Party 
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Agency #: 30464 

COMMUNITY LEAGUE OF WEST 159TH STREET 
500 W 159th St (Office Site) 
508 W 159th St (Food Site) 
New York, NY 10032 
COUNTY: New York 
OFFICE: (212) 795-4779 
REFERRAL:(212) 781-6210 
REF HOURS: SOUP KITCHEN MON-THURS 5PM TO 
6:30PM 
AGE SERVED: 05 To 12 SEX: Both 
FEE: Free 

city Harvest Food Is DI~tribul!!d On Thursdays. Soup Kitchen 
Mon To Thurs 5pm To 6:30pm For Kids 5-12 Years Old. 

Agency #: 8559 

DOOR - A CENTER OF ALTERNATIVES\ THE 
555 Broome St 
121 Ave Of The Americas 
New York, NY 10013 
COUNTY: New York 
OFFICE: (212) 941-9090 
REFERRAL:(212) 941-9090 
REF HOURS: MON,WED,THUR 2PM-9:30PM TUE 3PM-
9:30PM; FR 2-9:30 
AGE SERVED: 12 To 21 SEX: 80th 
FEE: Free 

Adolescent Service Center. Runaway & Homeless Youth 
Services, General Health, Counseling, Pre-natal Services, 
Substance Abuse Prevention, Crisis Intervention, Legal, 
Education !Leaming Center. HIV Services. 

Agency #: 32344 

GRAND CENTRAL PARTNERSHIP MULTI-SERVICE 
CENTER 
152 E 44th St 
New York, NY 10017 
COUNTY: New York 
OFFICE: (212) 818-1317 
REFERRAL:(212) 818-1317 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

Program Is Mainly A Referral Center. Offer Drop-In Center. 

Agency #: 28572 

HISPANIC AIDS FORUM 
121 Ave Of The Americas 
Rm505 
New York, NY 10013 
COUNTY: New York 
OFFICE: (212) 966-6336 
REFERRAL:(212) 966-6662 
REF HOURS: Monday Through Friday 9AM TO 6PM 
AGE SERVED: 18 To 99 SEX: 80th 
FEE: Free 

Agency #: 26375 

COVENANT HOUSE NEW YORK OUTREACH 
PROGRAM (VAN) 
346 W 17th St 
8th FI Annex 810 
New York, NY 10011 
COUNTY: New York 
OFFICE: (718)294-7812 
REFERRAL:(917) 763-8422 
REF HOURS: MONDAY-SUNDAY 9PM-5:30AM 
ANSWERING MACHINE ONLY 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

Oulreach Program. Van Program Running Monday To 
Sunday From 9pm To 5:30am, Call Van Directly At 917-
763-8422. 

Agency #: 18704 

EMMAUS HOUSE HARLEM 
2027 Lexington Ave 
(At 124th St) 
New York, NY 10035 
COUNTY: New York 
OFFICE: (212) 410-6006 
REFERRr.L:(212) 410-6006 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

20-Bed Emegency And 50 Bed Residential Shelter For 
Adults Above 21. Substance Abuse IndlvlduaVGroup 
Counseling For Residents, Selfhelpl Support Groups, 
Emergency Clothing IFood (Soupkitchen 11:30-1pm M·F). 

Agency #: 29973 

GREENWICH VILLAGE YOUTH COUNCIL 
37 Cannlne St 
Box 208 
New York, NY 10014 
COUNTY: New York 
OFFICE: (212) 242-3887 
REFERRAL:(212) 242-3887 
REF HOURS: M-F 3:30PM TO 11 :3QPM SAT 12 NOON 
TO lAM 
AGE SERVED: 12 To 22 SEX: 80th 
FEE: Free 

After School Counseling Program ForYoulhs 12 To 22, 
Stress On Substance Abuse, Employment IEducational 
Services, Counseling, Hotline info And Referrals, Food 
IClothlng. Selfhelp Groups. Outreach. 

Agency #: 33733 

HOLY APOSTLES SOUP KITCHEN 
296 Ninth Ave 
New York, NY 10001 
COUNTY: New York 
OFFICE: (212) 924-0167 
REFERRAL:(212) 924-0167 
REF HOURS: Monday Through Friday 10:30AM TO 
1:15PM (SOUP) 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency SheHer For Battered Women & Their Children. 90 
Day Stay. Can Also Take Referrals Through V.S.H. Hotline Telephone Counseling, Referral Service And Advocacy H I V 

Support Group For The Hispanic Community • 
Soup Kitchen For The Homeless From 10:30am-12:30pm .... : I Monday Through Friday. They Also Provide Counseling 

. Service Mon-Fri, Legal Services For The Homeless On 
! Thursday 11-1pm And A Bowery Medical Van On 

Wednesday & Friday. 
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Agency #: 34535 

HOMELESS EMERGENCY HOTLINE 
80 Lafayette St 
16th FI 
New York, NY 10013 
COUNTY: New York 
OFFICE: (800) 994-6494 
REFERRAL:(800) 994-6494 
REF }lOURS: MON-FRI 5PM TO 8AM SAT-SUN 24HRS 
AGE SERVED: 21 To 99 SEX: 
FEE: Free 

Referral Holline For Adults, Families, Pregnant Women. Part 
Of Homeless Services. Try To Place Homeless In Shelter, If 
They Can't Find A Place They Send Them To An Emergency 
Unit. 

Agency #: 31148 

LAMB'S CENTER (CHURCH OF THE NAZARENE) 
130W44thSt 
New York, NY 10036 
COUNTY: New York 
OFFICE: (212) 575-0300 
REFERRAL:(212) 575-0300 
REF HOURS: SOUP KITCHEN TUES-FRI 9am To 5pm 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Soup Kitchen For Single Men And Women, Tues-Fri 7:30am 
Breakfast (Tickets Given Out At 6am). Clothes, Hygiene Kits, 
Bible Studies, And Art And Drama Classes. Intake, Referrals & 
Classes Tue-Fri 8:30am-l pm For These Services. 

Agency #: 30S80 

L1FENET· REGENT HOSPITAL 
425 E 61st SI 
New York, NY 10021 
COUNTY: New York 
OFFICE: (212) 891-8624 
REFERRAL:(BOO) L1F-ENET 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Mental Heatth And Chemical Dependency Information And 
Referral Service. 

Agency #: 29732 

NEIGHBORHOOD CENTER FOR HOMELESS PEOPLE 
237 E 77th St 
New York, NY 10021 
COUNTY: New York 
OFFICE: (212) 861-()704 
REFERRAL:(212) 861-0704 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Modified Drop-In Center (Person Must Have A Referral Form 
From Any Church Group Or Accepted Agency In The Area). 
Provide Medical Aid And Showers. 
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Agency II: 26253 

HOMES FOR THE HOMELESS 
36 Cooper Sq 
6th Floor 
New York, NY 10003 
COUNTY: New York 
OFFICE: (212) 529-5252 
REFERRAL:(212) 529-5252 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Transitional Housing For Families Provided Through NYC 
Referrals. 

Agency #: 33262 

LEARNING DISABILITIES HELPLINE 
27 W 20th St 
Room 303 
New York, NY 10011 
COUNTY: New York 
OFFICE: (212) 645-6730 
REFERRAL:(212) 645-6730 
REF HOURS: Monday Through Frfday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Non-profrt Organization Otrering Phone Informatlon And 
Referral Services To Parents And Others. MIssion To Access 
Services For People Wrth Leamlng Disabllites And Provide 
Support For Their Families. 

Agency II: 33412 

METROPOLITON ASSISTANCE CORP· RUNAWAY 
HOTLINE 
2 Lcfayette St 3rd FI 
280 Broadway 
New York, NY 10007 
COUNTY: New York 
OFFICE: (212) 577-3020 
REFERRAL:(212J 619-6884 
REF HOURS: Monday Through Frfday 9am To 5pm 
AGE SERVED: 15 To 20 SEX: Both 
FEE: Free 

24 Hour Victim Services Hotline. Phone Counseling, Walk-in 
Emergency Services Such As Clothes, Tokens And Food 
Coupons. 

Agency #: 18338 

NEW YORK CITY VICTIM SERVICES AGENCY HOTLINE 
2 Lafayette SI 
New York, NY 
COUNTY: New York 
OFFICE: (212) 577-3020 
REFERRAL:(212) 577·7777 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

24 Hour Victim Service Hotline, For Crime Victims. 

Agency #: 23093 

JERRY MCAULEY MISSION 
90 Lafayette St 
POBox 296 
New York, NY 10013 
COUNTY: New York 
OFFICE: (212) 226-6214 
REFERRAL:(212) 226-6214 
REF HOURS: 7 Days SEE BELOW 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free 

Adull Male Emergency Shelter, On Dally Basis Bed Tickets 
Given Out Mon-Fri At 1:45pm, Chapel Services And 
Showers Mandatory. Referrals, Case Management, Doctor 
Once A Week, Must Be In Good Health. 

Agency II: 28646 

LEGAL ACTION CENTER FOR HOMELESS 
27 W 24th St 
#600 
New York, NY 10010 
COUNTY: New York 
OFFICE: (212) 229-2080 
REFERRAL:(212) 229-2080 
REF HOURS: Monday Through Friday 9AM TO 5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Advocacy For Welfare Benefrts. Walk-ins At The Following 
Soup KHchens: Tuesday At St James, 71st & JJadison 
12:30pm-2:30pm. Wednesday At Union Baptist 240 W 
145th St 1:30pm-3:30pm. Thur Holy Apostle 28th & 9th Ave. 
l1am-lpm. 

Agency II: 30398 

MISSIONARIES OF CHARITY - ST JOSEPH'S CHURCH 
406 W 1271h St 
Between Convent & Momingslde Ave 
New York, NY 10027 
COUNTY: New York 
OFFICE: (212) 222-7229 
REFERRAL:(212) 222-7229 
REF HOURS: EVERY DAY EXCEPT THURS 9:3Cl-
11:30AM TICKET 8:30A 
AGE SERVED: 20 To 99 SEX: Women-Child 
FEE: Free 

18 Bed Emergency Shener For Up To 3 Weeks ForWomen 
IChiidren. Food And Pastoral Care. No Male Child May Be 
Over Age 5. Clients Will Have To Vacate During The Day. 
Soup Kitchen Every Day Except Thursday. 

Agency #: 18232 

NEW YORK FOUNDLING HOSPITAL CRISIS NURSERY 
590 Sixth Ave 
New York, NY 10011 
COUNTY: New York 
OFFICE: (212) 886-4000 
REFERRAL:(212) 472-8555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 07 SEX: Both 
FEE: Free 

Offer Potentially Abusive Or Neglectful Parents Wrth Up To 
72 Hours Of Respite From Chlldcare Responsibilities. Also 
Provides Referral And Advocacy Services. 
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I 
I Agency II: 33578 

NEW YORK HOSPITAL RAPE CRISIS PROGRAM 
525 E 65th SI 

I 
New York, NY 10021 
COUNTY: New York 
OFFICE: (212) 746-4320 
REFERRAL:(212) 746-4~20 
REF HOURS: Monday Through Friday 9am To 5pm 

I AGl!: SERVED: 18 To 99 SEX: Both 
FEE: Free 

Short·term Counseling For Survivors Of Rape. Advocates In 
Emergency Room For Anyone VVho Has Been Raped. Crisis I Intervention. Minors Under 18 Need Parental Permission. 

I Agency II: 17723 

I 
PORT AUTHORITY YOUTH SERVICE UNIT 
Port Authority POlice 
6258thAve 
New York, NY 10018 
COUNTY: New York 
OFFICE: (212) 502·2205 

I REFERRAL:(212) 502·2500 
REF HOURS: 7 Days 7 AM TO 12 MIDNIGHT 
AGE SERVED: 01 To 16 SEX: Both 
FEE: Free 

I Assistance In Port Authorityl nmes Square Area For 
Runaways Wanting To Retum Home, People Who Are 
Stranded, & Lost Children. 

I 
I 

Agency II: 30725 

PROJECT HELP 
227 Madison St 
New York, NY 10002 
COUNTY: New York 

I OFFICE: (212) 238·7777 
REFERRAL:(212) 238·7777 
REF HOURS: MON·FRI9AMTO l1PM SAT & SUN 12PM 
T06PM 

SEX: Both 

I 
AGE SERVED: All Ages 
FEE: Free 

Mobile Psychiatric Outreach Program For The Homeless, 
Ages 16 And Up. Professionally Staffed Van Visits And Tries 

I 
To Treat And Relocate Such Persons. Operates In All Five 
Boroughs. 

I Agency #: 31727 

SAFE SPACE· DROP IN CENTER 
133W46th St 

I New York, NY 10036 
COUNTY: New York 
OFFICE: (212) 354-7233 
REFERRAL:(212) 354-7233 
REF HOURS: Monday Through Friday llAM TO 7PM 

I AGE SERVED: 12 To 21 SEX: Both 
FEE: Free 

Drop-in Center For Homeless And Runaway Youths. Individual 
Counseling, AIDS Related, Medical, Legal Services. Clothing, 

I Food, Showers Day Room, Help Wrth Obtaining t.D.'S, Nurse 
Full nme, Doctor On Wednesda~s. 

I 
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Agency #: 23602 

OLIVERI CENTER 
257W3oth St 
New York, NY 10001 
COUNTY: New York 
OFFICE: (212) 947·3211 
REFERRAL:(212) 947·3211 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 25 To 99 SEX: Female 
FEE: Free 

Emergency SheHer For Women. Must Call First. Food, Clothes 
And Transport To Local Churches For The Night. Clients Mu51 
Agree To Detox. Meals: 9am, 12noon, 5:30pm. All Other 
Services 9am-5pm. 

Agency #: 26112 

PREVENTIVE SERVICES PROJECT 
201 W93rd St 
Apt lC 
New York, NY 10025 
COUNTY: NewYcrk 
OFFICE: (212) 222·5313 
REFERRAL:(212) 222·5313 
REF HOURS: TH, FRI, 9AM TO 5PM MON·WED, 9AM TO 
8PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 33495 

POISON HOTLINE 
455151 Ave 
Room 123 
New York, NY 10016 
COUNTY: New York 
OFFICE: (212) 340-4494 
REFERRAL:(212) 340-4494 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotline VVhich Gives First Aid Information 
Regarding Polslonlng. Will Refer To Hospnal. 

Agency #: 311C;i 

PROJECT FIND 
530W55th St 
(Bet 10th & 11th Aves) 
New York, NY 10019 
COUNTY: New York 
OFFlCE: (212) 757·2026 
REFERRAL:(212) 757·2026 
REF HOURS: Monday Through Friday 9:30AM TO 5PM 
AGE SERVED: 60 To 99 SEX: Both 
FEE: 50 Cents 

Soup KHchen Monday Through Fridays 12:30pm To 1 pm. 
Hotline For Info & Referral. Case And Group Work Services To 50 Cents Donation. 
Families And Children To 18 Wrth Stress On Maintaining 
Children At Home, Strengthening Of Family Life. 14th To 155th 
Street On Manhattans We51 Side. 

Agency #: 33860 

PROJECTORE 
236W23rd St 
New York, NY 10011 
COUNTY: New York 
OFFICE: (212) 645-9726 
REFERRAL:(212) 645-9726 
REF HOURS: Monday Through Friday lOAM TO 3PM 
AGE SERVED: 45 To 79 SEX: Both 
FEE: Free 

Lunch At 12 Noon Mon-Fri, Counseling For AduHs Age 45 And 
Over Who Are Jewish And Homeless. 

Agency #: 30703 

SALVATION ARMY 
175 E 125th St 
(Comer Of 3rd Ave) 
New York, NY 10035 
COUNTY: New York 
OFFICE: (212) 860-3200 
REFERRAL:(212) 86Q..32oo 
REF HOURS: Monday Through Friday 9AM TO 3:30PM 
AGE SERVED: IS To 99 SEX: Both 
FEE: Free 

Holiine Info And Referral. Concrete Services Such As 
Emergency Food And Transportation. Outreach Assistance 
Available. 

Agency #: 30041 

RESOURCES FOR CHILDREN WITH SPECIAL NEEDS 
201) Park Ave 5 
SUite 816 
New York, NY 10003 
COUNTY: New York 
OFFICE: (212) 677-4650 
REFERRAL:(212) 677-4650 
REF HOURS: Monday Through Friday gAM TO 5:30PM 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free Sliding 

Info, Referral, Advocacy, Training And Support Center For 
Children From Birth To 21 Wrth Learning, Developmental, 
Emotional Or PhYSical Disabilities. 

Agency #: 31115 

SALVATION ARMY 
221 E S2nd St 
(Bet 2nd & 3rd Aves) 
New York, NY 10022 
COUNTY: New York 
OFFICE: (212) 758-0763 
REFERRAL:(212) 758-0763 
REF HOURS: OFF M·F 9:30AM TO 4:30PM 1 PM SOUP 
KtTCHEN ON SUN 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup KHchen Sunday At lpm. Offer Worship Services, 
Clothing, Individual Counseling And Drug And Alcohol 
Services. 



Agency P. 17917 

SAMARITANS OF NEW YORK CITY ITHE 
POBox 1259 
Madison Square Slation 
New York, NY 10159 
COUNTY: New York 
OFFICE: (212) Con~dentlal 
REFERRAL:(212) 673-3000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide Prevention, Crisis IntelVention, Hotline Counseling 
And Support. 

Agency II: 30075 

SOUL SAVING STATION 
302 W 124th St 
Betw St Nicholas & 8th Aves 
~Jew York, NY 10027 
COUNTY: New York 
OFFICE: (212) 662-9425 
REFERRAL:(212) 663-3532 
REF HOURS: MO-TH 11AM TO 1 :30PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 
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Agency #: 34083 

SANCTUARY FOR FEMALES 
PO Box 3344 
Church St Station 
New York, NY 10008 
COUNTY: New York 
OFFICE: (212) 349-6009 
REFERRAL:(212) 349-6009 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Female 
FEE: Free SlIdin(1 

Agency II: 29038 

SOCtETY OF ST VINCENT DE PAUL IN THE CITY OF NY 
1011 First Ave 
New York, NY 10022 
COUNTY: New York 
OFFICE: (212) 755-8615 
REFERRAL:(212) 755-8615 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Volunleer Group With Parish Conference Helps The Poor In 
SelVlces For Women; Child Custody, Protection From Abuse, Their Neighborhood, Food Pantries, Burial Program, 
Divorce, Hotline, Shetter, Support Groups, BI-lingual Support Summer Camp. 
Groups And Parent Counseling. 

Agency #: 30152 

ST FRANCIS DE SALES 
135 E 96th St 
New York, NY 10128 
COUNTY: New York 
OFFICE: (212) 289-0425 
REFERRAL:(212) 289-0425 
REF HOURS: 7 DAYS WINTER 9AM TO 6PM SUMMER 
9AMT05PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 30256 

ST GFli:GORY'S • ADVEN'I LUTHERAN 
144W901h St 
New 'fork, NY 10024 
COUNTY: New York 
OFFICE: (212) 724-9766 
REFERRAL:(212) 724-9766 
REF HOURS: SOUP KITCHEN SATURDAYS 12 NOON 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup Kftchen For Families Monday Through Thursday, 11 am Soup Kitchen Tuesdays And Thursdays, Meals On \I\'heels 
To 1:30pm/Clothing Available On Thursdays Only, Substance SelVed On Saturday For Saturday And Sunday. Financial, 

Soup Kitchen Saturdays. AA Meetings Mondays, 
Wednesdays, Fridays At 3:45pm, Saturdays At lpm. 

Abuse Counseling & Groups. Clothing, Outreach SelVices, Pastoral Care. 

Agency #: 30395 

ST JAMES' CHURCH 
865 Madison Ave 
(At 71 st Street) 
New York, NY 10021 
COUNTY: New York 
OFFICE: (212) 288-4100 
REFERRAL:(212) 288-4100 
REF HOURS: SOUP KITCHEN TUES 12PM AND FRIDAY 
6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Lunch And Dinner Program In Conjunction Wrth Other 
Churches In The Vicinity Who Give Food On Other Days. 
Lunch 12pm On Tuesdays (Tickets Given Out At 11 :30am For 
Tues) Tickets Thurs, 2-3pm For Friday Dinner At 6pm. 

Agency #: 17716 

ST VINCENT'S HOSPITAL RAPE CRISIS PROGRAM 
O'oole Building 
203 W 12th SI 
New York, NY 10011 
COUNTY: New York 
OFFICE: (212) 604-8068 
REFERRAL:(212) 604-8068 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free 

Support And Counseling For Victims Of Rape. Deal With 
Incest And Child Sexual Abuse. For After Hours Emergency 
Room Rape Counselor (212) 604-8000. 

Agency #: 19251 

ST LUKES ROOSEVELT HOSPITAL CENTER 
Rape Crisis Program 
411 W 114th St 
New York, NY 10025 
COUNTY: New York 
OFFICE: (212) 523-4728 
REFERRAL:(212) 523-4728 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Short-term Individual And Group Counseling For Victims Of 
Sexual Assault, Incest, And Or Domestic Violence. Referrals 
For Long Term Care. Advocacy And Accompaniment To 
Hospitals And Courts. 

Agency #: 17193 

STEPFAMILY FOUNDATION 
333 West End Ave 
New York, NY 10023 
COUNTY: New York 
OFFICE: (212) 877-3244 
REFERRAL:(212) 877-3244 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free Sliding 

Peer Counseling Training Sessions. Crisis Hotline/Info Bureau. 

Agency #: 30083 

ST MICHAEL'S CHURCH 
225 W99\h St 
(Between Broadway & Amsterdam) 
New York, NY 10025 
COUNTY: New York 
OFFICE: (212) 222-2700 
REFERRAL:(212) 222-2700 
REF HOURS: Monday Through Friday FOOD KITCHEN 
SAT lOAM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

6-Bed Men's Sheller In Episcopal Church, No Walk-Ins. 
Counseling, AA Meetings, Pastoral Care. Food Kitchen Sat 
From 10am-11:30am. 

Agency #: 33614 

STEPS TO END FAMILY VIOLEi~Ce 
104 E 107th St 
New York, NY 10029 
COUNTY: New York 
OFFICE: (212) 410-4200 
REFERRAL:(112) 410-4200 
REF HOURS: Monday llullugh Friday gam To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Domestic Violence Counseling For Battered Women 
Defendants, Altematives To Jail. Children's, Teen Abuse 
Prevention Programs. Hotline, Individual/Group /Family 
Counseling, Abuse /Neglect, AIDS Related, Victim, Legal 
SelVlces. 
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I Agency II: 31071 

I 
I 

STREETREACH - UNIVERSITY SETTLEMENT 
168 Norfolk St 
New York. NY 10002 
COUNTY: New York 
OFFICE: (212) 677-0623 
REFERRAL:(212) 677-0623 
REF HOURS: Monday Through Friday SEE COMMENTS 
AGE SERVED: IOT021 SEX: Both 
FEE: Free 

Crisis Intervention And Counseling Center For Youths And 
Families. Street Outreach Program. Ages To 21. Short-term 

I Counseling. Teen Parenting Counseling. Youth Leadership 
Training. 
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Agency II: 214511 

STREEnVORI': PROJECT 
545 8th Ave 2:IFI 
(Bet 37th & 38'Lh Sts) 
New York. NY 10018 
COUNTY: N'ew York 
OFFICE: (212) 695-2220 
REFERRAI.:(212) 695-2220 
REF HOURS: DROP-IN: 12PM-7PM WEEKDAY lPM-6PM 
WEEKEND!3-NO WED 
AGE SERVED: 01 To 23 SEX: Both 
FEE: Free 

Homeles~i & Runaway Youth Services. Crisis Counseling. 
Emergency Assistance. Clothing. Food. Transportation. 
Outreach For Teen Prostnution. Drop-In Center. Showers. 
Laundry. Educa1ional And Victim Services. 24 Hour Line. 

Agency II: 33763 

TRAVELERS AID SERVICES 
2 Lafayette SI 
3rd FI 
New York. NY 10007 
COUNTY: New York 
OFFICE: (212) 577-3806 
REFERRAL:(212) 577-3806 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free See Below 

Hotline For DiScrimination Against Immigrants. Fees 
Depend On SHuatlon. Also Have Incest Helpline For Victims 
Of Incest. 

I~~--~~~~--~~----~ Agency #: 30257 Agen'cy #: 31092 Agency #: 29122 

I UNION BAPTIST CHURCH 
240 W 145th St 
(B@tw 7th & 8th Aves) 
New York. NY 10039 
COUNTY: New York 

I 
OFFICE: (212) 862-3002 
REFERRAL:(212) 862-3002 

. REF HOURS: SOUP KITCHEN WEDNESDAY 1:30PM TO 

I 
I 

4PM 
AGE SERVED: All Ages 
FEE: Free 

SEX: Both 

I 
Agenc)' II: 30308 

WEST END COLLEGIATE CHURCH 
245 W 77th St 
New York. NY 10024 
COUNTY: New York 

I OFFICE: (212) 787-1.566 
REFERRAL:(212) 787-1566 
REF HOURS: TUESDAYS 4:30 PM SOUP KITCHEN 

I 
I 
I 
I 

I 

AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup KHchen On Tuesday Between 4:30pm To 5:30pm. 
Tickets Are Given Out At 4pm. 

Agency II: 34915 

PROJECT SAFE - BABYLON YOUTH BUREAU 
281 Phelps Ln 
North Babylon. NY 11703 
COUNTY: Suffolk 
OFFICE: (516) 422-7660 
REFERRAL:(5'16) 422-7653 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 08 To 21 SEX: Both 
FEE: Free 

Program For Runaway. Homeless And Missing Youth In 
Babylon. Transportation. Counseling. CrisiS Intervention And 
Follow Up Services. 

UNIVERSITY COMMUNITY SOUP KITCHEN 
Church Of The Nativity 
44 Second Ave 
New York. NY 10003 
COUNTY: New York 
OFFICE: (212) 484-2263 
REFERRAL:(212) 484-2263 
REF HOURS: SATURDAYS lPM SOUP KITCHEN 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 18620 

YOUTH ACTION IHOMES AWAY FROM HOME 
248 E 119th St (Prog Office) 
206 E 119th St (Admin Office) 
New York. NY 10035 
COUNTY: New York 
OFFICE: (212) 410-4400 
REFERRAL:(212) 410-4400 
REF HOURS: Monday Through Friday 9AM TO 10PM 
AGE SERVED: 18 To 20 SEX: Women-Child 
FEE: Free Sliding 3rd Party $250/Mo Fee 

TransHional living Program For Homeless Youths. GED. 
Employment Assistance Family Counseling. Group 
Counseling. Housing Search Assistance. Welfare Advocacy. 
Legal And Medical Referrals. Recreation. 

Agency #: 32153 

DOMESTIC VIOLENCE ACTION COMMITTEE 
3 O· Hara Dr 
Norwich. NY 13815 
COUNTY: Chenango 
OFFICE: (607) 336-1528 
REFERRAL:(607) 334-3532 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

8 Safe Houses For Victims Of Domestic Violence/Rape. Offers 
Food. Clothing. Financial Assistance. 24-Hr Hotline And 
L1mHed Funds For Transportation. 

VIOLENCE INTERVENTION PROGRAM HOTLINE 
POBox 136 
Triborough Station 
New York. NY 10035 
COUNTY: New York 
OFFICE: (212) 410-9080 
REFERRAL:(212) 360-5090 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 50 SEX: Women-Child 
FEE: Free 

ServiClls For Battered Women/Children. Hotline. 
Counseling. Advocacy. Abuse /Neglect Services. 
Emergency ASSistance. Children To 13 Years Old And Their 
Families. Specializes In Services For Latino Women. 

Agency #: 34405 

NIAGARA COUNTY MENTAL HEALTH HOTLINE AND 
CRISIS 
Trott Access Center 
Niagara Falls. NY 14301 
COUNTY: Niagara 
OFFICE: (716) 285-3519 
REFERRAL:(716) 285-3515 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline. Assessment. Transportation. Mental HeaHh 
Evaluallon For Involuntary Hospitalization. 

Agency #: 32849 

CATHOLIC CHARITIES 
716 Caroline St 
PO Box 296 
Ogdensburg. NY 13119 
COUNTY: St Lawrence 
OFFICE: (315) 393-2650 
REFERRAL:(315) 393-2660 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Family. Personal And Marriage Counseling. Offers Food. 
Clothing. Case Management And Services For Unwed 
Mothers. Including Adoption. 

L ________________________________ __ 



Agency #: 16055 

OLEAN YOUTH BUREAU 
Olean Municipal Bldg 
Rm33 
Olean, NY 14760 
COUNTY: Cattaraugus 
OFFICE: (716) 375-5645 
REFERRAL:(716) 375-5645 
REF HOURS: Monday Through Friday 8AM TO 4PM 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

In·person CounselIng, Information And Referrals, Hotline 
Counseling, Juvenile Delinquency Prevention In City Schools 
And Youth Co"rt Program. 

Agency #: 34714 

SERVICES TO AID FAMILIES· S A F 
101 W Utica St 
Oswego, NY 13126 
COUNTY: Oswego 
OFFICE: (315) 342·1544 
REFERRAL:(315) 342·1544 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free See Below 

Domestic Violence And Sexual Assault Services Provided, 
Emergency For Women And Children. Counseling And 
Support, Advocacy Support Groups For Battered Women, 
Sexually Assaulted Victims. May Have To Pay A Fee For 
Sheller. 

Agency #: 30654 

PATCHOGUE MEDFORD YOUTH SERVICES 
84 EMain 
Suite 206 
Patchogue, NY 11772 
COUNTY: Suffolk 
OFFICE: (516) 758-4100 
REFERRAL:(S16) 758-4100 
REF HOURS: MON, TUE, THUR 9AM TO 9PM WED 9AM· 
5PMI FRI 9-4:30PM 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

Individual And Family Counseling, Teen Parent Program, 
Employment And EducatIonal Services, Selfhelp ISupport 
Groups. Ages 1 Through 21. 

Agency #: 31574 

NEIGHBORHOOD SERVICE CENTER 
382 Main St 
Port Washington, NY 11050 
COUNTY: Nassau 
OFFICE: (516) 883-3201 
REFERRAL:(516) 883-3201 
REF HOURS: Monday Through Friday 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support And Advocacy To Low Income Residents Of Nassau 
County. 
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Agency #: 32145 

AID TO BA TIERED WOMEN. RAPE CRISIS SERVICES 
3 WBroadway 
Oneonta, NY 13820 
COUNTY: Otsego 
OFFICE: (607) 433-8320 
REFERRAL:(607) 432-4855 
REF HOURS: OFFICE M·F 8AM TO 4PM 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Battered Women Services, Emergency SheUer, Advocacy, 
Counseling, Support Groups, Hotline Information And 
Referrals. Speakers Bureau, Also Services To Victims Of 
Sexual Assault And Rape. 

Agency #: 32195 

VICTIM ASSISTANCE CENTER 
Tioga County Inc 
77 North Ave 
Owego, NY 13827 
COUNTY: Tioga 
OFFICE: (607) 687·6877 
REFERRAL:(607) 687·6866 
REF HOURS: HOTLINE 24 HOUR OFFICE MON·FRI9AM· 
5PM 
AGE SEIWED: All Ages SEX: Both 
FEE: Free 

Emergency Services For Crime, Rape And Domestic Violence 
Victims. Legal Services, Support Groups And Counseling. 

Agency #: 19257 

CLINTON ESSEX FRANKLIN CRISIS HELPLINE 
CEF Crlsls Helpline 
36 Brinkerhoff St 
Plattsburgh, NY 12901 
COUNTY: Clinton 
OFFICE: (518) 561·2331 
REFERRAL:(51B) 561-2330 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 09 To 99 SEX: Both 
FEE: Free 

Agency #: 33645 

CATHOLIC CHARITIES OF DELAWARE & OSWEGO 
COUNTIES 
9S MalnSt 
Oneonta, NY 13820 
COUNTY: Oswego 
OFFICE: (607) 432·0061 
REFERRAL:(607) 432'()061 
REF HOURS: Monda'l Through Friday 9am To 5pm 
AGE SERVED: 12 To 99 SEX: Both 
FEE: Free SlIding 

Runaway And Homeless Youth Services. Child And 
Adolescent Protective Services Individual And Group 
Counseling. Single Room Occupancy Program, Foster 
Homes And Family Cenler Program. Host Homes For 
Adolescents. 

Agency #: 33431 

NOAH'S ARK COMMUNITY SERVICES 
102·02 97th Ave 
Ozone Park, NY 11416 
COUNTY: Queens 
OFFICE: (718) 847-3201 
REFERRAL:(71B) B47-3201 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: \3 To 18 SEX: Both 
FEE: Free 

Family Program Which Include$ Refelrals, Outreach 
Services, Clothing, Food And FamIly Counseling. 

Agency #: 23528 

STOP DOMESTIC VIOLENCE 
159 Margaret St 
Suite 201 
Plattsburgh, NY 12901 
COUNTY: Clinton 
OFFICE: (518) 563-6904 
REFERRAL:(518) 563-6904 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women·Chlid 
FEE: Free 

Hotline, Abuse, Victim Services, Crisis Intervention, AdVOcacy, Victims Services Including Shener For Battered Women & 
Service Coordination, Training, Transportation, FOOd. Their Children. Referrals, Advocacy, Case Management, 

Short·term Counseling. 90 Days MaximUm Stay. 

Agency #: 29587 

REACHOUT - ST LAWRENCE COUNTY 
POBox 5051 
Potsdam, NY 13676 
COUNTY: St Lawrence 
OFFICE: (315) 265-2422 
REFERRAL:(315) 265-2422 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 32642 

AMERICAN RED CROSS 
103 Hooker Ave 
Poughkeepsie, NY 12601 
COUNTY: Dutchess 
OFFICE: (914) 471'()2oo 
REFERRAL:(914) 471.()200 
REF HOURS: 7 Days 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Information And Referrals, To Any Kind Of Question Or Crisis. Referral Agency Assists With Military Contacts, Disaster 
Relief, And Provides Financial Assistance In Case Of 
Emergencies. 
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I 
I Agcncy #: 34009 

GOOD COUNSEL INC 
36 N Cllnlon St 

I 
Poughkeepsie, NY 12S01 
COUNTY: Dutchess 
OFFICE: (914) 452-2944 
REFERRAL:(914) 452-2944 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Home For Single Pregnant Mothers And Mothers Wrth Small 
Children. Can Retum To School Or Begin Job Training 

I Program Or Go To Work \lVhile Children Are Cared For. Full
lime Day Care Worker On Staff. 
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Agency #: 32137 

GRACE SMITH HOUSE 
POBox 5205 
Poughkeepsie, NY 12602 
COUNTY: Dutchess 
OFFICE: (914) 452-7155 
REFERRAL:(914) 471-3033 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 16 '099 SEX: Women-Child 
FEE: Sliding 

20-BOO Emergency Shelter For Women With Children. Food, 
Clothing, Limited Transportation And Financial Assistance. 
Hotline Info And Referral. 

Agency #: 160S0 

RIVER HAVEN 
45 Caterlne St 
Poughkeepsie, NY 12601 
COUNTY: Dutchess 
OFFICE: (914) 454-3600 
REFERRAL:(914) 454-3600 
il.EF HOURS: 7 Days 24 Hours 

. AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Homeless & Runaway Youth. Stay 
Up To 30 Days. Independent Living Support Groups. Case 
Management. 
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SUICIDE HOTLINE 
Dutchess County Department Of Hygiene 
Poughkeepsie, NY 12601 
COUNTY: Dutchess 
OFfiCE: (914) 485-9700 

I 
REFERRAL:(914) 485-9700 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
24-Hour Suicide Hotline. Will Make Referrals ""'hen 
Necessary. 

I 
I 

Agency #: 23527 

YWCA BA TIERED WOMEN'S SERVICES 
1 B Bancroft Rd 
Poughkeepsie, NY 12601 
COUNTY: Dutchess 

I OFFICE: (914) 485-55")0 
REFERRAL:(914) 1,d5·S~~~ 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 

I 
FEE:Free 

Victims Services Including Emergency Shelter For Battered 
Women & Their Children. Counseling, Advocacy, Hotline 
Counseling, Information And Referrals, Transportation To 

I 
Shelter. 

I Agency #: 16061 

GENESIS HOUSE - THE SALVATION ARMY 
70 Liberty Pole Way 

I PO Box41210 
Rochester, NY 14604 
COUNTY: Monroe 
OFFICE: (716) 987-9550 
REFERRAL:(716) 987-9550 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 20 SEX: Both 
FEE: Free 

9-Bed Group Care Emergency Shetter For Homeless And 

I Runawav YouUl. Offer Hotline, Food, Clothing Assistance, 
Individual Counseling, Independent Living Skills. 

I 

UNITED WAY INFORMATION LINE 
MarketSt 
POBox 832-75 
Poughkeepsie, NY 12602 
COUNTY: Dutchess 
OFFICE: (914) 471-1900 
REFERRAL:(914) 473-1500 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Services. 

Agency #: 35275 

BETHANY HOUSE 
Address Confidential 
Rochester, NY 14605 
COUNTY: Monroe 
OFFICE: (71S) 454-4197 
REFERRAL:(716) 454-4197 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Female 
FEE: Free 

YOUTH SERVICES UNIT 
27 High St 
fl(lughkeepsle, NY 12601 
COUNTY: Dutchess 
OFFICE: (914) 485-1010 
REFERRAL:(914) 431-2487 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 04 To 21 SEX: Both 
FEE: Free 

Short-term Counseling And Referral Services For 
Individuals & Families In An Attemol To Diffuse Tension AI 
Home. . 

Agency #: 28211 

CENTER FOR YOUTH SeRVICES \THE 
256 Alexander SI 
Rochester, NY 14607 
COUNTY: Monroe 
OFFICE: (716) 473-24~ 
REFERRAL:(716) 271-7670 
REF HOURS: 7 Days 24 Hours 
AGE SERVED; 12 To 17 SEX: Both 
FEE: Free 

Shelter For Women Suffering From Domestic Violence, Rape, Counseling '~nd Crisis Intervention, Emergency Housing 
As Well As For Women With Children. Will Take From Age 16 For Runaway And Homeless Youths, And Prevention And 
If Person Has Child. Educational Workshops. 

Agency #: 160S6 

HILLSIDE CHILDREN'S CENTER EMERGENCY SHELTER 
1183 Monroe Ave 
Rochester, NY 14620 
COUNTY: Monroe 
OFFICE: (716) 256-7575 
REFERRAL:(71S) 256-7575 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Free Sliding 3rd Party 

Homeless, Runaway Youth Emergency Shelter And Foster 
Care. Offer Short Term Residential Program, And Hearing 
Impaired Program. 

Agency#: 160~ 

LIFE LINE • HEALTH ASSOCIATION OF ROCHESTER 
1 Mount Hope Ave 
Rochester, NY 14620 
COUNTY: Monroe 
OFFICE: (716) 423-9490 
REFERRAL:(71S) 275-5151 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Medical, Mental Health, And Polson Control Hotline. Offers 
Info & Referral Hotline And Suicide Intervention. The 800 
Number Is Available From 3 Area Codes Only: 716, 315, 
607. TOO Hotline 716-275-2700. 
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Agency #: 27404 

OPEN DOOR MISSION. SAMARITAN HOUSE 
156 Plymouth N 
POBox 14614 
Rochester, NY 14614 
COUNTY: Monroe 
OFFICE: (716) 454-6696 
REFERRAL:(716) 454-6696 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Both 
FEE: Free 

Two Emergency Group Sheners, 36 Beds, For Homeless Men 
And Women (Children Up To 12). Counseling, Substance 
Abuse Services, Employment /Education, Transitional Housing 
For Residents. Food IClothlng. Pastoral Care. 

Agency #: 33357 

ST JOSEPH'S Hf.iUSE OF HOSPITALITY 
402 South Ave 
POBox 1062 
Rochester, NY 14603 
COUNTY: Monroe 
OFFICE: (716) 232·3262 
REFERRAL:(716) 232·3262 
REF HOURS: SOUP KITCHEN NIGHT SHELTER· SEE 
BELOW 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency Night Shener For Homeless Men, From Nov 15 To 
April 15th. Soup Kichen Mon, Tue, Wed, And Saturday From 
l1am To 12:30pm And 011 Thursdays And Fridays From loam 
To llam. 

Agency #: 33592 

ECONOMIC OPPORTUNITY COUNCIL 
140 N center Ave 
Rockville Center, NY 11570 
COUNTY: Nassau 
OFFICE: (516) 764-4500 
REFERRAL:(516) 764-4500 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 28641 

RAPE CRISIS HOTLINE 
114 University Ave 
Rochester, NY 14065 
COUNTY: Monroe 
OFFICE: (716) 546-2777 
REFERRAL:(800) 527·1757 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Counseling And Referrals. 800 Number Accessed Only 
In New York Area. If Calling Outside New York State, Cali The 
Office Number. 

Agency #: 33216 

VOLUNTEERS OF AMERICA MEN'S SHELTER 
175WardSt 
Rochester, NY 14606 
COUNTY: Monroe 
OFFICE: (716) 454-1150 
REFERRAL:(716) 454-1150 
REF HOURS: MON·FRI 8AM TO 6PM SAT BAM TO 5PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Sliding 

Transitional Housing And Homeless Shener, Residential 
Program, Support Of Living Program, Homeless Care For 
Homeless Veterans, Daycare, Community Outreach, School 
Clothes And Thrift Store. 

Agency #: 31572 

NEIGHBORHOOD SERVICE CENTER 
140 N Centre Ave 
Rockville Centre, NY 11570 
COUNTY: Nassau 
OFFICE: (516) 764-4500 
REFERRAL:(516) 764-4500 
REF HOURS: Monday Through Friday 9AM TO 9PM 
M~E SERVED: All Ages SEX: Both 
FE.E: Free 

Youth Inter·actlon Program, Aller School Program, Summer Food And Financial Assistance To Low Income Residents Of 
Day· Care, AsSists Wdh Rent, Job Referrals, Emergency Food Nassau County. 
Pantry And Advocacy For Social SeNices. 

Agency #: 16774 

RUNAWAY AND HOMELESS YOUTH PROGRAM ONEIDA 
COUNTY 
Community Action 
207 N James St 
Rome, NY 13440 
COUNTY: Oneida 
OFFICE: (315) 339-4960 
REFERRAL:(315) 339-4960 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free 

Crisis Counseling/Mediation To Youth To 21 Yrs And Their 
Families. Goal Is Family Reuniting. Short Term Shelter 
Provided Through Volunteer Host Families. This Can Last To 
50 Days. Also Have Non·resldentlal In-home Help. 

Agency #: 31577 

NEIGHBORHOOD SERVICE CENTER 
2B1 Babylon Tumplke 
Roosevelt, NY 11575 
COUNTY: Nassau 
OFFICE: (516) 546-6121 
REFERRAL:(516) 546-9160 
REF HOURS: Monday Through Friday 9AM·9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support And Advocacy To Low Income Residents 01 Nassau 
County. 

Agency #: 33120 

SALVATION ARMY· MEN'S SHELTER 
PO Box 41210 
70 Liberty Pole Way 
Rochester, NY 14604 
COUNTY: Monroe 
OFFICE: (716) 546-3944 
REFERRAL:(716) 987·9500 
REF HOURS: 7 Days 5PM·8:30AM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Sliding 

19-Bed Emergency Shaner For Men. Offering Dinner & 
Breakfast, Also Offers Emergency Assl,"ance Such As 
Clothing, Prescriptions, RentiMortgage r-'rogram From Feb
Oct And Refrigeration Program Through fteferrals. 

Agency #: 35393 

WOMENS PLACE· CATHOLIC FAMILY CENTER 
25 Franklin St 7th Floor 
Rochester, NY 14604 
COUNTY: Monroe 
OFFICE: (716) 436-5452 
REFERRAL:(716) 436-5452 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding 

Emergency Homeless Shener For Women: 30-Day Stay. 
Clients Are Entitled To Food & Counseling. No Minor 
Children Over Age 10. 

Agency #: 16067 

ROME VOLUNTARY ACTION CENTER 
327 W Thomas St 
Rome, NY 13440 
COUNTY: Oneida 
OFFICE: (315) 336-5638 
REFERRAL:(315l336-5644 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Offering Information And Referrals, Plus Advocacy. 

Agency #: 32314 

CATTARAUGUS COMMUNITY ACTION 
25 Jefferson St 
P o Box30B 
Salamanca, NY 14779 
COUNTY: Cattaraugus 
OFFICE: (716) 945-1041 
REFERRAL:(715) 945-1041 
REF HOURS: HOTLINE 24 HOURS OFFICE MON·FRI 
9AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Operates Various Programs To Assist Individuals And 
Families To Overcome Obstacles In Becoming Self· 
sufficient. Offers Emergency Shelter And food, Homeless 
Program, Victim SeNlces, 24 Hours Hotline And Rape. 
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• I Agency II: 16791 

CATTARAUGUS COUNTY RUNAWAY & HOMELESS 
YOUTH PROGRM 

I Salamanca Mall Sune 3 
100 Main St 
Salamanca, NY 14779 
COUNTY: Cattaraugus 
OFFICE: (716) 945-5392 

I REFERRAL:(716) 372-4000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 20 SEX: Bolh 
FEE: Free 

I3-Bed Emergency She Her For Youth And Outreach Program. 

~. 

f 
t 
f 

I: 

I Agency II: 30323 

I 
PROJECT SAFE 
5 Catherine St 
Schenectady, NY 12307 
COUNTY: Schenectady 
OFFICE: (SiB) 374-2683 

I 
REFERRAL:(518) 374-2683 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 20 SEX: Both 
FEE: Free 

~ 
~ I 

Emergency Youth Sheller And Safe House For Female And 
Male Youth. Will Take Young Man Or Father Wrth Infant. 

II 
i I Agency #: 30331 

f MAJORITY BAPTIST CHURCH 
~ 115-21 Famner's Blvd 
~' (Comer Of 115th Rd) 

~.t,-:,. I StAlbans, NY 11412 Ii COUNTY: Queens 

, REFERRAL:(718) 528-6690 

r
!"., OFFICE: (718) 528-6690 

REF HOURS: EVERY SECOND WEDNESDAY 
t 4:00PM 
t I AGE SERVED: All Ages 

FEE: Free 
SEX: Both 

11:00 AM-

Food Program: Once A Month, 2nd Wednesday Of Every 

.-

I 
Month. Open To Anyone Vllho Calls; No Referrals Except 
Word Of Mouth Locally - No One Is Tumed Away. 

I Agency #: 30025 

PROJECT HOSPITALITY - BRIGHTON HGTS REFORM 
CHURCH 

I 320 St Mark's PI 
(Entrance On Montgomery St) 
Staten Island, NY 10301 

II 
f 
II , 

COUNTY: Richmond 
OFFICE: (718) 720-0079 
REFERRAL:(718) 720-0079 
REF HOURS: 7 Days 11AM TO 7PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Drop-In Center And Outreach Program Provides Clothing And 
Soup Knchen That Starts At Noon And Also Provides Dinner. 
Physical And Mental Abuse. Drop-In 9-12 Month Program, 
Plus Referral Services Available. 

t 
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Agency #: 32095 

SALVATION ARMY 
563 N Broadway 
Saraloga Spring 
Saraloga, NY 12866 
COUNTY: Saratoga 
OFFICE: (51B) 584-1640 
REFERRAL:(518) 584-1640 
REF HOURS: Monday Through Friday 9:30AM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance, Clothing, Food, Transportation To 
Next County Available. Counseling And Mentat HeaHh 
Services Available To Individual, Group And Family. 

Agency #: 30322 

SCHENECTADY YWCA SERVICES TO FAMILIES IN 
VIOLENCE 
« Washington Ave 
Schenectady, NY 12305 
COUNTY: Schenectady 
OFFICE: (518) 374-3394 
REFERRAL:(51B) 374-3394 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Assist Low And Moderate Income FamllJes And Individuals In 
Schenectady And Surrounding Cl'unties. Services Include, 
Early Childhood Educational ASSistance, Toen Pregnancy 
Counseling, GED Training And Other Services. 

Agency #: 23520 

GOOD COUNSEL INC 
38 Wiman Place 
Staten Island, NY 10305 
COUNTY: Richmond 
OFFICE: (718) 727-8266 
REFERRAL:(71B) 727-8266 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Residence For Single Pregnant Mothers And Single Moine,," 
Wrth Small Children. Can Retum To School Or Begin Job 
Training Program Or Go To Werk Wrth Children Are Cared 
For. FUll-time Day Care Worker On Staff. 

Agency #: 29192 

SOCIETY FOR SEAMAN'S CHILDREN 
25 HyatlSt 
Staten Island, NY 10301 
COUNTY: Richmond 
OFFICE: (718) 447-7740 
REFERRAL:(118) 447-7740 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: I I To 21 SEX: Both 
FEE: Free Sliding See Below 

Homeless & Runaway Youth Services. Foster Care, Adoption, 
Second Family Day Care, 2 Centers ror Youth, "Host Homes" 
Used As Temporary Foster Homes; Pregnancy Prevention. 
Sliding Scale Fee For Day Care Services. 

Agency II: 16068 

tNFOLINE OF SCHENECTADY 
152 Barrett SI 
Schenectady, NY 12305 
COUNTY: Schenectady 
OFFICE: (51P-) 374-2244 
REFERRAL:(G18) 374-2244 
REF HOURS: Monday Through Friday 8:30AM-5:00PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Infomnation And Referral Services For Schenectady 
And Surrounding Areas, Albany And Troy. 

Agency II: 35464 

GOOD COUNSEL INC 
22 Linden Ave 
Spring Valley, NY 10977 
COUNTY: Rockland 
OFFICE: (914) 356-0517 
REFERRAL:(914) 356-0517 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Home For Single Pregnant Mothers And Single Mothers 
Wrth Small Children. Can Retum To School Or Begin Job 
Training Program Or Go To Work Vllhl!e Children Are Cared 
For. Full-time Day Care Worker On Staff. 

Agency #: 28536 

MISSION OF THE IMMACULATE VIRGIN 
65B1 Hylan Blvd 
Mount Loretto 
Staten Island, NY 10309 
COUNTY: Richmond 
OFFICE: (718) 317-2600 
REFERRAL:(718) 317·2600 
REF HOURS: Monday Through Friday 9AM TO 6PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Medicaid 3rd Party 

Emergency And Longterrn Care In Group And Foster 
Homes For Neglected, Abused, Mentally And Socially 
Disabled Youth 1 To 18. Counseling, AbUSe/Neglect, 
Medical Services. Religious Care, 

Agency #: 16796 

TEEN ADVOCACY PROGRAM RUNAWAY HOTLINE 
(TAP) 
Society For Seamens Children 
61 Central 
Staten Island, NY 10301 
COUNTY: Richmond 
OFFICE: (718) 447-7666 
REFERRAL:(718) 273-2727 
REF HOURS: Monday Throu!jil Friday 9AM TO 8PM 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Counseling, Prevention Host Home, Teen Pregnancy, Teen 
Advocacy, Job Exchange, Recreational Groups, Teen Rap 
Groups (Teens Talk), Runaway Services, Theatre Group, 
Emergency Assistance, Clothing Exchange. 

fl ~ f ~--------------------------_--~--------------------------____ ~ ____________________________ ~ 
[ 
~ 
~ 
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Agency #: 33476 

CHILDREN'S RIGHTS OF NEW YORK 
15 Arbulus 
Stony Brook, NY 11790 
COUNTY: Suffolk 
OFFICE: (516) 751·7840 
REFERRAL:(516) 751-7840 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 

IFEE: Free 

Agency II: 16072 

RESPONSE OF SUFFOLK COUNTY 
P o Box 300 
Stony BrOOK, NY 11790 
COUNTY: Suffolk 
OFFICE: (516) 751-7620 
REFERRAL:(516) 751·7500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling For Parents; Parental Abductions, Divorce Hotline Suicide Prevenllon, Any Other Crisis Inlervenllon. 
Or When Child Is Missing. 

Agency #: 29984 

CATHOLIC CHARITIES OF SYRI.cUSE 
1654 W Onondaga St 
Syracuse, NY 13204 
COUNTY: Onondaga 
OFFICE: (315) 424·1849 
REFERRAL:(315) 424-1849 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 21 SEX: Both 
FEE: Free Sliding 3rd Party 

Primarily Infonnallon & Referral Agency. 

Agency #: 14789 

VOLUNTEER CENTER· HELPLINE 
115 E Jefferson 
Syracuse, NY 13202 
COUNTY: Onondaga 
OFFICE: (315) 474-7011 
REFERRAL:(315) 474-7011 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonnellon And Referral Services, CrisiS CounseHng For 
Parents. Serves Mi!ln!y Onondaga County And Surrounding 
Area. 

Agency #: 21387 

FAMILY SERVICES OF GREATER UTICA 
401 Columbia St 
Suite 200 
Utica, NY 13502 
COUNTY: Oneida 
OFFICE: (315) 735-22-:36 
REFERRAL:(315) 735-2235 
REF HOURS: MON,WED,FRI9AM TO 5PM TUES,THUR 
9AMTO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 3rd Party 

Fam!ly Services And Emergency Assistance. Provides 
Homeless And Runaway Youth Services, Transportation 
fTraveler's Aid, Individual, Group, Family Counseling, Food, 
Clothing, Victims Services, And Support Groups. 

Agency #: 34226 

SALVATION ARMY ITHE 
667 Slaline SI 
Syracuse, NY 13202 
COUNTY: Onondaga 
OFFICE: (315) 475-1688 
REFERRAL:(315) 475-1688 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 21 SEX: Both 
FEE: Free 

Emergency She~er, And Transftlonal Support Services 
IncludIng Plrenllng Classes, Daycare And Case Management. 

Agency #: 34387 

CRISIS INTERVENTION TEAM 
2200 Genese SI 
SI Elizabeth Hospital 
Utica, NY 13501 
COUNTY: Oneida 
OFFICE: (315) 734-3456 
REFERRAL:(315) 734-3456 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Hosp~al Fea 

Mental Health Assessment, Suicide, Crisis Assessment Done 
In Hosp"al Emergency Room. 

Agency II: 23963 

HOMELESS YOUTH SERVICES RUNAWAY HOTLINE 
P o Box 276 
Valhalla, NY 10595 
COUNTY: Westchester 
OFFICE: (914) 347-4242 
REFERRAL:(914) 997·1583 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services And Shelter. 
Transportation, Clothing, Food, 24 Hour Hotline, Abuse 
Services, Case Management, Family Intervention. Part Of 
Safe Place Program. 

Agency II: 16775 

BOOTH HOUSE 
264 Fennan St 
Syracuse, NY 13202 
COUNTY: Onondaga 
OFFICE: (315) 471·7628 
REFERRAL:(315) 471-7628 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
,,'EE: Free 

Runaway /Homeless Youth Services And Shelter. Goal Is 
Family Reconclllalion Will Taka Children Umlet 13. Stay Is 
Up To 30 Days. 

Agency #: 34228 

SYRACUSE RESCUE MISSION ALLIANCE 
120 Gifford St 
Syracuse, NY 13202 
COUNTY: Onondaga 
OFFICE: (315) 472·6251 
REFERRAL:(315) 472-6215 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Ernergency She~er For Men & Women, Residence For 
Older Men, Supportive Residence For Recovering 
Alcoholics, Support Groups, Food, Clothing, And 
Transportation. 

Agency #: 26115 

EMMAUS HOUSE 
1215 Kemble SI 
Utica, NY 13501 
COUNTY: Oneida 
OFFICE: (315) 797·3339 
REFERRAL:(315) 797·3339 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free Sliding 

18 Bed Emergency She~er For Women And Their Children. 
Evalua:es Residents On A Dally Basis For Length Of Stay. 
Referrals. 

Agency #: 28370 

FIRST CALL FOR HELP (UNITED WAY) 
37 Empsa Plaza 
Watertown, NY 13601 
COUNTY: Je;Jerson 
C'FFlCE: (315) 788·5631 
REFERRAL:(800) 448-3234 
REF HOURS: M-F 9AM TO 9PM SAT 9AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infonnlltlon And Referral SelVices Primarily For Youth. 

I I 
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19-Bed Residential Facility For Pregnant Women. Partlcularty 

I 
Who Cannot Survive On The Street. Counseling 

/Mental Health, Substance Abuse And Abuse /Neglect 
Services For Residents. Pastoral Care. 

I 
I 

UNITED WAY· WESTCHESTER I PUTNAM COUNTIES 
INFOLINE 
336 Central Park Ave 
White Plains, NY 10576 
COUNTY: Westchester 
OFFICE: (914) 997-6763 
REFERRAL:(914) 949-4636 
REF HOURS: Monday Through Friday 7 AM TO 7PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free I Information And Referral Services. 

I 
I PORTAGE PATH· EMERGENCY SERVICES 

513 W Market St 

I 
I 
I 
I 

Akron, OH 44303 
COUNTY: Summit 
OFFICE: (216) 434-1214 
REFERRAL:(216) 434-9144 
REF HOVRS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Crtsis Intervention, SuiCide Prevention Services. TDD 
Line For The Heartng Impaired 216-434-1706. 

I I OFFICE: 

Intervention, Hotline Counseling, Information And 
And Suicide Prevention. Teen To Teen Line At 216-
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FAMILY INFORMATION AND REFERRAL SERVICE 
TEAMS (FIRST) 
470 Mamaronack Ave 
White Plains, NY 10605 
COUNTY: Westchester 
OFFICE: (914) 948-7961 
REFERRAL:(914) 948-0001 
REF HOURS: Monday Through Friday 1 DAM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

27 Bed Emergency Sheiler, 500 To 600 Residential Beds In Information And Referrals Services For Westchester 
And Foster Homes, Some Out-of·state. Ages From Residents. 

To 21. Preven1ive, Counseling And And Hotline Services. 
Daycare Centers In The Bronx. 

Missing Persons Juvenile Unit Of Suffolk Police Department. 
Investigator In Every Precinc:t. Provides Primary Services In 
The Five Westem Towns (Police District) Of Suffolk County. 

For Teen Mot.'lers, Independent Living, Mentor 
Group/Individual Counseling, Hotline Info 

Abuse /Neglect, Medical, Victim, Pregnancy, AIDS 
Services. Tutor Program For Children. 

Based Hotline - They Provide Crisis Counseling On 
But Are Mainly A !1eferral Service For The Tri-county 

Accept Collect Calls. 

IT~~"M~'"' Shelter For Homeless Women And Their 
Up To 28 Days Has Referrals For All Other 

Needed. Legal Assistance. 

ASSISTANCE TELEPHONE ANSWERING 
SERVICE 
150 Fumace St 
Akron, OH 44304 
COUNTY: Summit 
OFFICE: (216) 376-0040 
REFERRAL:(21S) 376-0040 
REF HOURS: 7 Days 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Victims Of Violent Crime Services, Works From Police 
Report, Staff Makes Face To Face Victim Visits. Some 
Counseling, In-depth Counseling Referred Out As lVe 
Services. Will Replace Foodstamps. Telephone Info & 
Referral. 

Intervention And Hotline Counseling And Info And 
Will Transport Youth In Crisis, Homeless And 
To Connecting Point SheHer In Toledo. 

IT~ansoortaUon Through Police. Suicide Prevention. 



Agency #: 28677 

HAVEN OF HOPE 
1131 Steubenville Ave 
Cambridge, OH 43725 
COUNTY: Guemsey 
OFFICE: (614) 439-7233 
REFERRAL:(614) 439-7233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free Donations 

Large House Providing Shelter For Women IChiidren Who Are 
Victims Of Domestic Violence. Stay Up To One Month. Will 
Accept Donations But Will House Indigents Free. Medical, 
Victim, Legal, Group Counseling Services. 

Agency #: 14844 

UNITED WAYS INFO AND REFERRAL SERVICE 
6182ndStNW 
Canton, OH 44703 
COUNTY: Stark 
OFFICE: (216) 455-INFO 
REFERRAL:(216) 455-INFO 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral. TDD 216-453-3210. 

Agency #: 22632 

DROP INN CENTER 
217W 12\,'1 St 
Cincinnati, OH 45210 
COUNTY: Hamilton 
OFFICE: (513) 721·0643 
REFERRAL:(513) 721·0643 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Adult Shelter. 200 Mats Available. Must Be Able 
To Take Care Of Personal Hygiene Needs. Drug IAlcohol 
Program For Men Only. 

Agency #: 19285 

WOMEN HELPING WOMEN 
216 E 9th SI 
Cincinnati, OH 45202 
COUNTY: Hamilton 
OFFICE: (513) 381-6003 
REFERRAL:(5~3) 381·5610 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Intervention Line For Battered Women, Rape, Incest, And 
Domestic Abuse. Counseling And Education. extensive 
Information And Referral Helpline. 
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Agency #: 29548 

CRISIS INTERVENTION CE~TER OF STARK COUNTY 
2421131h St NW 
Canton, OH 44708 
COUNTY: Stark 
OFFICE: (216) 452·9812 
REFERRAL:(216) 452·6000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Counseling For Mental Health And Suicide Prevention Hotline 
Calls Are Free. 

Agency #: 16123 

CHILLICOTHE CRISIS CENTER 
Scioto-Paint Valley Mental Health Center 
4449 State Route 159 
Chillicothe, OH 45601 
COUNTY: Ross 
OFFICE: (614) 715-1260 
REFERRAL:(614) 773-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Hotline Counseling And Info And Referral, In·person 
Counseling, Short·term Residential (RespHe Care). Suicide 
Prevention. Service For The Hearing Impaired. 

Agency #: 29720 

LIGHTHOUSE RUNAWAY SHELTER 
2685 Stratford Ave 
Cincinnati, OH 45220 
COUNTY: Hamilton 
OFFICE: (513) 56Hl100 
REFERRAL:(513) 961-4080 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTa 18 SEX: Both 
FEE: Free 

Runaway Youth Shelter For Adolescents 10-18 Years Of Age. 
Provides 24 Hr. Hotline, Drop-In Counseling, Individual And 
Family Counseling, Referrals To Other Services, Aftercare, 
Case Management And Transportation. 

Agency #: 22656 

YWCA ALICE PAUL HOUSE 
8SB Wa~1UI St 
Cincinnati, OH 45202 
COUNTY: Hamilton 
OFFICE: (513) 241·2757 
REFERRAL:(513) 241·2757 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

17 Bed Emergency Shefter For Battered Women And Their 
Children, Stay 10 Days, Then TransHional Housing. Hotline 
Info And Referral, Emergency Servlce:l, Counseling. Abuse, 
Medical, Victim, Legal Services. 

Agency #: 30179 

SALVATION ARMY 
420 S Market 
PO Box 20249 
Canton, OH 44701 
COUNTY: Stark 
OFFICE: (216) 453-0158 
REFERRAL:(216) 453-0158 
REF HOURS: Monday Through Friday 9AM TO 11AM! 
lPMT03PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter For 2 Nights. Clothing And Food Are 
Provided. After 2 Nights, They Are Referred To Another 
Agency. I.D. Required. 

Agency #: 30158 

CATHERINE BOOTH HOME 
3595 Washington Ave 
Cincinattl, OH 45229 
COUNTY: Hammon 
OFFICE: (513) 751·6900 
REFERRAL:(513) 751·6900 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 18 SEX: Female 
FEE: Free 

Shelter For Teenage Mothers And Their Babies. Short Or 
Long Term. 

Agency #: 21388 

TRAVELERS AID OF GREA"fER CINCINNATI 
707 Race St 
Sune 300 
Cincinnati, OH 45202 
COUNTY: Hamilton 
OFFICE: (513) 721-7660 
REFERRAL:(513) 721-7660 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency ASSistance For Travelers. Will Assist Runaways 
In Retuming Home Or Refer To Local Shelter. Parents Must 
Pick Up Runaway At Bus Station. 

Agency #: 32785 

MEN'S MINISTRY - CITY MISSION 
5310 Camegle 
Cleveland, OH 44103 
COUNTY: Cuyahoga 
OFFICE: (216) 431-3518 
REFERRAL:(216) 431-3518 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Men's And Women And Children's Shefter, Both Ovemlght 
And Residential. Also Provides Youth Program, Bible Club, 
Summer Camp For Ages 7-17, Food, Clothing And 
Religious, Pastoral Care. 
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I Agency #: 16130 

I 
I 
I 

SAFE SPACE STATION - FREE MEDICAL CLINIC 
12321 Euclid Ave 
Cleveland, OH 44106 
COUNTY: Cuyahoga 
OFFICE: (216) 421-2000 
REFERRAL:(216) 421-2000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Emergency Shelter. Full And Part TIme Counselor On Sne, 
Intensive Counseling, Full TIme Attomey On Staff, Crisis 
Intervention. Program Is Part 01 Free Medical Clinic 01 
Cleveland. 
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Agency #: 21736 

SALVATION ARMY 
2501 E 22nd SI 
Cleveland,OH44115 
COUNTY: Cuyahoga 
OFFICE: (216) 623-7491 
REFERRAL:(216) 623-7491 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Single Women Wrth Or Wiihout 
Children. Boys Up To Age 12 May Stay Wrth Their Mothers. 
Can Stay Up To 2 Weeks And Can Rctum Once In 12 Months. 
Maximum Stay 30 Days. 

Agency #: 22805 

UNITED WAY SERVICES FIRST CALL FOR HELP 
3100 Euclid Ave 
Cleveland, OH 44115 
COUNTY: Cuyahoga 
OFFICE: (216) 391-5800 
REFERRAL:(216) 391·5800 
REF HOURS: 7 Days 8:30AM TO MIDNIGHT 
AGE SERVED: All Ages SEX: Both 
FEE: Frec 

Information And Referral Hotline. Specialized Services For 
Senior Citizens, Substance Abusers And The Disabled. 

I~~----~~----~~--~ Agency #: 28309 Agency #: 29351 Agency #: 32737 
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WESTSIDE CATHOLIC CENTER - SHELTER 
3135 Lorain Ave 
Cleveland, OH 44113 
COUNTY: Cuyahoga 
OFFICE: (216) 631-4141 
REFERRAL:(216) 631-4141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: SEX: Women-Child 
FEE: Free 

10-Bed Emergency Shelter For Women And Children, Boys To 
12. Provide Food IClothlng rrransportation. Referral 
Assistance For Counseling, And Other Services. 

Agency #: 32783 

YOUTH MINISTRY - CITY MISSION 
5310 Camegie 
Cleve!~nd, OH 44103 
COUNTY: Cuyahoga 
OFFICE: (l16) 431-3520 
REFERRAL:(216) 431-3520 
REF HOURS: MON-TH 2PM TO l1PM FRI9AM-6PM ISAT 
9AM·9PM 
AGE SERVED: 04 To 99 SEX: Bolh 
FEE: Free 

Adults Ages 18 And Up Wrth Shelter, Jail Ministry And 
Clothing. Weekly Club Program For Children And Teens, 
Training In Athletics And Leadership. Pastoral Care. 

Agency #: 21604 

CATHOLIC SOCIAL SERVICES 
197 EGaySt 
Columbus, OH 43215 
COUNTY: Franklin 
OFFICE: (614) 221-5891 
REFERRAL:(614) 221-5891 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Adoption, Fosler Care, Pregnancy Services, Parents 
Anonymous Hotline At 614 -241-2575 For Parents Under 
Stress Who Have Abused Or Fear They Wilt Abuse their 
Children. Offer Counseling, Shelter, Substance Abuse 
Services. 

WOMEN TOGETHER 
POBox 603541 
Cleveland, OH 44113 
COUNTY: Cuyahoga 
OFFICE: (216) 391-4357 
REFERRAL:(216) 391-HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Battered Women W~h Children. 
Extensive Ongoing Programs And Support Groups. Supply 
Food, Clothing, Counseling On Alcohol And Drug Problems, 
Mental Problems, Victim Services Domestic Violence. 

Agency #: 28392 

ZELMA GEORGE SHELTER 
8017 Jones Rd 
Cleveland, OH 44105 
COUNTY: Cuyahoga 
OFFICE: (216) 641-3712 
REFERRAL:(216) 641-3712 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter And Food To Wome!! And Their Children 
(Boys Up To Age 12) And Offers Counseling Services On A 
Referral Basis. 

Agency #: 34178 

CENTER FOR CHILD ABUSE PREVENTION 
700 Chndren's Dr 
Columbus, OH 43205 
COUNTY: Franklin 
OFFICE: (614) 722-4700 
REFERRAL:(614) 224-2273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Offers Many Programs Including A Parent Connection Line At 
614-224-Care, A 24 Hour Crisis Service For Parents Who 
Need Help Wrth Child Behavior Problems & Info About Child 
Abuse, Neglect, Parenting & Family Problems. 

WOMEN'S SHEL rER AND CHRISTIAN HOME - CITY 
MISSION 
3201 W 73rd St 
Cleveland, OH 44102 
COUNTY: Cuyahoga 
OFFICE: (216) 631-7518 
REFERRAL:(216) 631-7518 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Offer 2-4 Week Transitional Shelter For Women And 
Children. 

Agency #: 29347 

BARBERTON RESCUE MISSION 
6694 Taylor Rd 
PO Box 340 
Clinton, OH 44216 
COUNTY: Wayne 
OFFICE: (216) 825-5202 
REFERRAL:(216) 825-5202 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 2S To 99 SEX: Male 
FEE: Free Sliding 

Emergency Shelter For Men, Emergency Assistance, 
Information And Referral Service. Rehabilitation For Alcohol 
And Drug Abuse Center- $35.00 Per Day. 

Agency #: 29342 

FAITH MISSION 
315 E Long St 
Columbus, OH 43215 
COUNTY: Franklin 
OFFICE: (614) 224-6617 
REFERRAL:(614) 224-6617 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: Hj To 99 SEX: Family 
FEE: Free 

Shelter For Men, Women And Families. Offers 3 Meals 
Dally. Have Some Apartments In Area For More Permanent 
Housing. 



Agency #: 28855 

HOMELESS FAMILIES FOUNDATION ITHE 
651 W Broad St 
Columbus, OH 43215 
COUNTY: Franklin 
OFFICE: (614) 461-9247 
REFERRAL:(614) 461-9247 
REF HOURS: Monday Through Friday 9:30AM TO 4PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Safe Shener, Food, Clothing And Emotional Support To 
Homeless Families. 

Agency #: 34732 

PARENT CONNECTION LINE/CENTER FOR CHILD ABUSE 
Prevention, Children'S Hospftal 
700 Children's Dr 
Coiumbus, OH 43205 
COUNTY: Franklin 
OFFICE: (614) 722-6800 
REFERRAL:(614) 224-CARE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Info And Referral Hotline For Parents Trying To Cope 
With Child Problems. 

Agency #: 32456 

ARTEMIS HOUSE 
310 W Monument SI 
3rd FI 
Dayton, OH 45402 
COUNTY: Montgomery 
OFFICE: (513) 461·5091 
REFERRAL:(513) 461-4357 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support Services For Viclims Of Domestic Violence. Referrals 
To Local Sheners. Counseling, Legal, Advocacy, Case 
Management Services. Setfheip 'Support Groups. Children's 
Programs. 

Agency #: 16138 

INFORMATION AND REFERRAL 
184 Saiem Ave 
Dayton, OH 45406 
COUNTY: Montgomery 
OFFICE: (513) 225-3000 
REFERRAL:(513) 225-3000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information And Referral. 
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Agency #: 16805 

HUCKLEBERRY HOUSE· HUCK HOUSE 
1421 Hamlet St 
Columbus, OH 43201 
COUNTY: Franklin 
OFFICE: (614) 294-8097 
REFERRAL:(614) 294-5553 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services And Shelter. 
Counseling, Hotline, Bus Tickets, Se~ Help 'Support Groups. 
Transportation Can Be Provided By The Police Or By "Safe 
Place" Employees From Various Businesses. 

Agency #: 34385 

SUICIDE PREVENTION SERVICES 
1301 N High St 
Columbus, OH 43201 
COUNTY: Franklin 
OFFICE: (614) 299-6600 
REFERRAL:(614) 221-5445 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Comprehensive Outpatient Mental Heanh Facilfty. 

Agency #: 28773 

CRISIS CENTER FOR GREATER DAYTON 
600 Wayne Ave 
Dayton, OH 45410 
COUNTY: Montgomery 
OFFICE: (513) 222-2000 
REFERRAL:(513) 222-2223 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Emergency And Intervention Hotline. 12 Bed, In· patient Drug 
And Alcohol Treatment Program For Ages 11·17 Yrs. 

Agency #: 29191 

SHELTER AND HOUSING NETWORK 
141 W3rd St 
Dayton, OH 45402 
COUNTY: Montgomery 
OFFICE: (513) 222-6333 
REFERRAL:(513) 222-6333 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Women-Child 
FEE: Free 

30-Bed Adult Shener For Battered Women With Children, 
Shelter For Homeless Women And Pregnant And Parenting 
Teens And Their Children. Counseling, Life Skills Workshops. 

Agency #: 28056 

OPEN SHELTER ITHE 
370 W Slate St 
Coiumbus, OH 43215 
COUNTY: Franklin 
OFFICE: (614) 461-0407 
REFERRAL:(614) 461-0407 
REF HOURS: 7 Oays 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

95-Bed Emergency SheHer For Males Over 18. Emergency 
Assistance, Legal, Courts !Defenders, Employment 
'Education Services. Protective Services For Public 
Inebriates, Capacity 24 Men In Any 24 Hour Period. 

Agency #: 30228 

VOLUNTEERS OF AMERICA 
379 W Broad St 
Columbus, OH 43215 
COUNTY: Franklin 
OFFICE: (614) 224-8650 
REFERRAL:(614) 224-0128 
REF HOURS: OFFICE MON-FRI7AM·5PM' HOTLINE 
24 HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Frell 

50-Bed Emergency And Residential Shaner, Hotline. 
Services For Males, Families, And Women With Children. 

Agency #: 16804 

DAYBREAK 
50 Theobaid Court 
Dayton, OH 45410 
COUNTY: Montgomery 
OFFICE: (513) 461·1000 
REFERRAL:(513) 461·1000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Emergency Shener, Five Days To Two Weeks. Parents 
Must Participate In Counseling, Long-term Transitional 
Program For Homeiess Youth. 

Agency #: 34393 

PREBLE COUNSELING CENTER· HOTLINE 
225 N Barron St 
Eaton, OH 45320 
COUNTY: Preble 
OFFICE: (513) 456-6201 
REFERRAL:(513) 456-6201 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Teiephone Crisis Counseling. Information And Referrals. 
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I Agency #: 16807 

JUNCTION RUNAWAY SHELTER 'THE 
355 Fourth St 

I 
Elyria, OH 44035 
COUNTY: Lorain 
OFFICE: (216) 322-1103 
REFERRAL:(216) 322-1103 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

a-Bed Emergency She~er For Homeless 'Runaway Youths, 
Two Week Stay. Food, Clothing, Transportation, Substance 

I Abuse And Ol'ler Counseling, Medical' Hea~h Services, 
Selfhelp 'Support Groups. 
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Agency #: 35158 

FAMILY SERVICES OF HANCOCK CIn' 
401 W Sandusky SI 
Findlay, OH 45840 
COUNTY: Hancock 
OFFICE: (419) 423-6991 
REFERRAL:(419) 423-6991 
REF HOURS: MONDAY 8AM-8PM , TUESDAY-FRIDAY 
8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Peer Counseling For Youth; Mental Health Services. Group 
Therapy For Eating Disorders, Sexual Abuse, Phobias & Teen 
Parents. Famlli' Life Educational Classes For All Ages. 
Program For Young Offenders. 

Agency #: 23899 

COUNCIL ON RURAL SERVICES PROGRAM. 
GATEWAY 
116 E 3rd St 
Greenville, OH 45331 
COUNTY: Darke 
OFFICE: (513) 548·8002 
REFERRAL:(513) 548·8330 
REF HOURS; 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Progmms For Runaways. Include Emergency Placement, 
24 HOIl! Hotline, Crisis Intervention Programs And Home 
Visit. 

~ I ~A~g-e-n-cy~#~:~9~64~3~----------------------------~A-g-en-c-y~#~:~16~1~4~2------·----------------------~A~g-e-n-cy-#~:~3~5~164~--------------------------~ 
~ HIGHLAND COUNTY COMMUNITY ACTION 
W I ORGANIZATION 
[ 8979 US Rt 62 N 
r,' POBox 838 l Hillsboro, OH 45133 
" COUNTY: Highland 
r,' I OFFICE: (513) 393-3458 
~r REFERRAL:(513) 393-4932 
l' REF HOURS: Monday Through Friday 9am To 5pm 

~
" AGE SERVED: All Ages SEX: Both " I FEE: Free 

I:,:,',,".':"."., I Food, Transportation, Financial Assistance, Outreach And Counseling To The Community. 

~ 
r Agency #: 34189 

Ie.

':,'., I WARREN COUNTY FAMILY ABUSE SHELTER 
570 N State Rle 741 
Lebanon, OH 45036 
COUNTY: Warren 

.~""",, I OFFICE: (513) 933-2265 
REFERRAL:(513) 933-1107 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 

I 
FEE: Sliding 

Mission To Assist Victims Of Domestic Violence. 24 Hour 
Crisis Line, She~er, Support And Counseling, Childrens 
Theraputic Program, Legal And Social Agency Advocacy, I Court Accompaniment, Parenting & In-she~er Daycare 

I Agency #: 34395 

UNION COUNTY CRISIS LINE 
Charles B Mills Center 

I 715PlumSt 
Marysville, OH 43040 
COUNTY: Union 
OFFICE: (513) 644-9192 
REFERRAL:(513) 644-6363 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Line And Referral Service. A listening Ear For The 

~ I Communny. 

[ 

TOWN HALL II HELPLINE 
123 S Water St 
Kent, OH 44240 
COUNTY: Portage 
OFFICE: (216) 678-3006 
REFERRAL:(216) 678-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Crisis Intervention. Crisis Counseling And Info And Referral, 
Individual And Group Counseling, Substance Abuse Services 
For Youths, Medlatlon, female Youth Mentorlng, Battered 
Women's Shelter RAferrals. 

Agency #: 14676 

NORTHWEST CENTER FOR HUMAN RESOURCES 
530S Main St 
Lima, OH 45804 
COUNTY: Allen 
OFFICE: (419) 228·5508 
REFERRAL:(419) 228-5508 
REF HOURS: MON-TH 8AM-8PM,FRI BAM· 4:30PMl24 
HOUR HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Counseling, Social Skills Training, Substance Abuse Services, 
24 Hour Emergency Crisis Intervention, Residential Mental 
Health Facilltles. 

Agency #: 16808 

NEW HORIZONS SHELTER CARE 
116WNorthSt 
Medina, OH 44256 
COUNTY: Medina 
OFFICE: (216) 722-2616 
REFERRAL:(216) 722·2616 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Shelter, 2 Week Stay. Welfare Place~ Clients May 
Stay Longer. 

FAIRFIELD COUNTY SHELTER 
POBox 2266 
Lancaster, OH 43130 
COUNTY: Fairfie!d 
OFFICE: (614) 653-2012 
REFERRAL:(614) 653-2012 
HEF HOURS: 7 Days 5:30PM-7:30AM 
AGE SERVED: 18 To 99 SEX: 80th 
FEE: Free 

30 Day Emergency Shelter. Case Management. Clients 
Must Be Willing To Work. 10pm Curfew If Unemployed. 
One-night Transient Services. Limned Counseling & 
Emergency Assistance. 

Agency #: 16145 

HORIZONS - COUNSELING CENTER 
822 Front St 
Marietta, OH 45750 
COUNTY: Washington 
OFFICE: (614) 374-6989 
REFERRAL:(614) 374-6989 
REF HOURS: MON·TH 8:30AM TO 7PM FRIDAY 8:30AM 
T05PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Comprehensive Community Mental Health Center Serving 
Washington County And Providing Counseling, Info And 
Referrals, Crisis Hotline To Children And Adults And 
Emergency Crisis Stabilization Placement For Adults. 

Agency #: 347.17 

HOPE HOUSE 
34 S Main St 
Middletown, OH 45044 
COUNTY: Butler 
OFFICE: (513) 423-4673 
REFERRAL:(513) 424-HOPE 
REF HOURS: INTAKE MIF 5PM·8:30PM 24 HOURS 
SERVICES 
AGE SERVED: 18 To 72 SEX: Both 
FEE: Free 

House And Feed The Homeless. Up To 14 Days Of 
Temporary Emergency Shelter For Local Resident Of Buller 
And Warren County, Transients May Stay One Night. 

I I I ~------------------------------~--------------------------------~-----------------------------------~ 
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Agency #: 34384 

HOPELINE 
950 Meadow Dr 
Mt Gilead, OH 43338 
COUNTY: Morrow 
OFFICE: (419) 946-1350 
REFERRAL:(419) 947-2520 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency II: 33545 

FIRST HELP 
1330A N Statt St 
Napoleon, OH 43545 
COUNTY: Henry 
OFFICE: (419) 592-3577 
REFERRAL:(419) 592-3577 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 3rd Party 

Agency II: 29651 

CRISIS HOTLINE 
35 S Park PI 
Newark, OH 43055 
COUNTY: Licking 
OFFICE: (614) 345-4357 
REFERRAL:(614) 345-HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Serve Allin County Who Are In Need Or In Crisis. Information Referral And Information Service. 5-Bed Mental Health Facility 24-Hour Hotline Provides Drug And Aicohol Counseling 
And Referral Resources Available. Payment Is 3rd Party Fee. With Sliding Scale Fees. Referrals Are Free. Agency Also 

Provides A Prevention Training Course. 

Agency #: 16148 Agency II: 30495 

COMMUNITY COUNSELING AND CRISIS CENT!:R INFO AND REFERRALS CLARK AND CHAMPAIGN 
1110 S College Ave COUNTIES 
Oxford, OH 45056 POBox 59 
COUNTY: Butler Springfield, OH 45501 
OFFICE: (513) 523-4149 COUNTY: Clark 
REFERRAL:(513) 523-4146 OFFICE: (513) 323-1400 
REF HOURS: 24 HOUR HOTLINE I OFFICE MON-FRI 9AM- REFERRAL:(513) 323-1400 
5PM REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party FEE: Free 

24 Hour Crisis Hotline. Offer Walk-In Individual And Family Information And Referral Agency. 
Counseling On A 9arn-5pm Basis. Offer A Variety Of Support 
Groups. Please Cail For Information. 

Agency II: 31599 

CHERRY ST MISSION 
109 17th St 
Toiedo, OH 43624 
COUNTY: Lucas 
OFFICE: (419) 242-5141 
REFERRAL:(419) 242-5141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

66 Bed Emergency Shelter For Adult Maies Only. All Other 
Services For Anyone; Substance Abuse And Other 
Counseling, Meals, Clothing, Medical And Pastoral Care. 

Agency II: 35407 

ST PAULS COMMUNITY CENTER 
230 13th St 
Toledo, OH 43624 
COUNTY: L!lcaS 
OFFICE: (419) 255-5520 
REFERRAL:(419) 255-5520 
REF HOURS: OFFiCE MON-FRI SAM-4PM 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shelter For Single Men And Women. Must Call To See If 
Space Is Available, Callers Are Then Screened By Rescue 
Mental Health Services When Accepted Callers Then Proceed 
To Sl Paurs Shelter. 

Agency II: 16152 

FIRST CALL FOR HELP 
1 Slranhan Sq 
Suite 160 
Toledo, OH 43604 
COUNTY: LuClis 
OFFICE: (419) 246-4636 
REFERRAL:(419) 246-4636 
REF HOURS: OFFICE MON-FRI 8:30AM-5PM 124 HOUR 
HOTLINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Informalioll & Referrai Hotiine. 

Agency #: 14888 

TOLEDO CRITIENTON SERVICES 
3151 Chollett Dr 
Toledo, OH 43606 
COUNTY: Lucas 
OFFICE: (419) 475-8681 
REFERRAL:(419) 475-8681 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 22 SEX: Female 
FEE: Sliding 

emergency SheHer For Pregnant Teens And Parenting 
Adolescents, Peer Support Groups. Clients Can Remain At 
The House Wrth Their Infants For Up To Six Months. 

Agency II: 33522 

UNITED WAY FIRST CALL FOR HELP 
1 Stranahan Sq 
SuHe 160 
Springfield, OH 43604 
COUNTY: Clark 
OFFICE: 419) 246-4636 
REFERRAL:(419) 246-4636 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Travelers Aid Strictly For Stranded Persons. Information 
And Referral Servir.e. Food Pantry For Extreme 
Emergencies. 

Agency #: 32108 

OPEN ARMS 
2022 Waite Ave 
Toledo, OH 43606 
COUNTY: Lucas 
OFFICE: (419) 242-8412 
REFERRAL:(419) 242-8412 
REF HOURS: MON - SAT 9AM TO 3PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Donations 

Church And 10 Bed Shelter For Homeless Males. Clothing, 
Food And Counseling For Substance Abusers. 

Agency II: 31600 

TOLEDO RESCUE MISSION 
1917 Jefferson Ave 
Toledo, OH 43624 
COUNTY: Lucas 
OFFICE: (419) 242-6642 
REFERRAL:(419) 242-66 '2 
REF HOURS: 7 Days 2~. Hours 
AGE SERVED: 18 To ~':.I SEX: Male 
FEE: Free 

16 Bed Emergency Shelter For Adult Males. Food And 
Clothing For Residents And Others. Chapel Services. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



~----------------------------------------------------------------------------------------------.-------------------------------

I 

7 Days 24 Hours 
SERVED: All Ages SEX: Both 

FEE: Free 

Progrem ts Mainly For Disaster Victims Of Earthquakes, 
Ftoodlng, Etc. Will Provide Transportation For Veterans. 

215 
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CLtNTON COUNTY COMMUNtTY ACTION PROGRAM 
789 N Nelson 
POBox32 

IWilmirmtnn OH 45177 
rr.II.",,·,.,. Clinton 

OFFICE: (513) 362-8365 
REFERRAL:(513) 382-1848 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 

SERVED: All Ages SEX: Both 
FEE: Free 

Non-profrt Community Action Agency Offering A Variety Of 
Supportive And Emergency Services. 

[]url[]S':[]Wln. OH 44505 
COUNTY: Mahonlng 
OFFICE: (216) 746-8419 
REFERRAL:(216) 746-8419 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Mental Health Education To Schools And Organizations In 
To Do Presentations. Out Patient Mental Heanh And 

I SUlbstane:e Abuse Services. 

ELP HOTLINE CRISIS CENTER 
PO Box 46 
Youngstown, OH 44501 
COUNTY: Mahonlng 
OFFICE: (216) 747-5111 
REFERRAL:(216) 747-2696 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter For Homeless And Runaway Youths, Safe Hotline Counseling, Info And Referral, In-person 
Place Program, Van, Independent Living Skills Training, Counseling, Self Help Groups, Suicide Prevention In 
Psychiatric, Psychological Diagnosis. 30 Day Maximum Slay. Schools, After Hours Child Abuse Line, And Victim 

746-8403 
I KI'" ".KI<CAL,;I.:,6) 746-8403 

HOURS: Monday Through Friday 8:30AM TO 3:30PM 
SERVED: All Ages SEX: Both 
Free 

Assists Wrth Food, Clothing, Youth Recreational, And 
Emergency Shetter Provides Food, Clothing, Counseling And Developmental Programs. 

I RE:FEl~RA.L:(·$05) 482-6229 
HOURS: 7 Days 24 Hours 
SERVED: 08 To 18 SEX: Both G E 0 Classes. 

i Homeless And Runaway Youth Emergency Shener. 
Homeless And Runaway Youth Serivces, Emergency 

IAs,sls1lam:e Such As Food And Clothing Ava:iable, Counse;!ng, 
Emeroene,v Shetter, Protective And HeaHh Services, 
I SUlbstanc:e Abuse Services, 24-Hr Hotline & Support Gro.JlJ5. 

Emergency Shener for Youths Offering Counseling 
Outreach, Safe Place Program, Drug And Alcohol, Aftercare 
And Parenting Classes. Wheelchair Accessible. 

WOMEN'S SERVICE & FAMILY RESOURCE CENTER 
PO Box 1539 
Chickasha, OK 73023 
COUNTY: Grady 
OFFICE: (405) 222-1818 
REFERRAL:(405) 222-1818 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Chnd 
FEE: Free 

Emergency Shener And Assistance To Victims or Domestic 
Vlotence And Sexual AssauH. Also Provides Courtroom And 
Hospital Advocacy For Clients. 



Agency 1/: 16813 

MULTI COUNTY YOUTH SERVICE CENTER 
1408 Neptune Dr 
POBox 104 
Clinton, OK 73601 
COUNTY: Custer 
OFFICE: (405) 323-3322 
REFERRAL:(405) 323-3322 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 0 I To 18 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Emergency Shetter Homes. 
KIds Placed In Schools. 

Agency II: 19295 

YOUTH AND FAMILY SERVICES 
N Central Oklahoma Youth Services 
2925 N Midway 
Enid, OK 73703 
COUNTY: Garfield 
OFFICE: (405) 233-7220 
REFERRAL:(405) 233-7220 
REF HOURS: Monday Through Friday eam To 5pm 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services And Emergency 
SheHer. Sliding Fee For Counseling. Client Assessment, 
Advocacy, Parent Education. 2 Month Follow-up. 

Agency #: 29497 

NEW DIRECTIONS 
903 F Street 
Lawton, OK 73501 
COUNTY: Comanche 
OFFICE: (405) 357-2500 
REFERRAL:(405) 357-2500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free 

Shetler For Victims Of Domestic Violence Or Sexual Assautl. 
35 People Can Be Accommodated; Most Of The Services 
Provided Are To Residents Of The Facility. Individual 
Counseling May Be Provided On An Outpatient Basis. 

Agency #: 16816 

MUSKOGEE COUNTY COUNCIL OF YOUTH SERVICES 
4009 Eurala Ave 
Muskogee, OK 74401 
COUNTY: Muskogee 
OFFICE: (918) 682-2341 
REFERRAL:(918) 682-2341 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth, Emergency Shelter. Outreach 
Programs In Schools, Parental Or Court Placement. 
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Agency #: 28320 

BRYAN COUNTY YOUTH SERVICES 
3700 University Blvd 
Durant, OK 74701 
COUNTY: Bryan 
OFFICE: (405) 924-6263 
REFERRAL:(405) 924-6263 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

10-Bed Shelter For Homeless And Runaway Youths Through 
Age 17. Provides Clothing, Family Counseling And Other 
Services. 

Agency #: 19294 

YWCA OPTION HOUSE SHELTER 
525 S Quincy 
Enid, OK 73701 
COUNTY: Garfield 
OFF~CE: (405) 234-7644 
REFERRAL:(405) 234-7644 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Sliding Set Fee 

Agency #: 16820 

YOUTH AND FAMILY SERVICES OF CANADIAN 
COUNTY INC 
2404 Sunset Dr 
EI Reno, OK 73036 
COUNTY: Canadian 
OFFICE: (405) 262-6555 
REFERRAL:(405) 262-6555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

10-Bed SheHer For Homeless And Runaway Youth 
Emergency Shelter. 

Agency #: 16823 

KIAMICHI YOUTH SERVICES 
POBox 1006 
Idabel, OK 74745 
COUNTY: Mccurtain 
OFFICE: (405)286-2311 
REFERRAL:(405) 286-2311 
REF }~OURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Emergency SheHer. For Battered Women, Victims Of Sexual 10 Bed Homeless And Runaway Youth Emergency Shetter, 
AssauH & their Families. Counseling $10/Sesslon Individual, Prevention Programs. 
$5/Sesslon Group; Sheller Suggested Fee or $5/Day Per 
Family. 

Agency II: 16832 

ROCMND YOUTH SERVICES 
30C StNE 
Miami, OK 74354 
COUNTY: Ottawa 
OFFICE: (918) 540-2836 
REFERRAL:(918) 540-2836 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Agency #: 16168 

MID DEL YOUTH AND FAMILY CENTER 
300 Mid America Blvd 
Midwest CHy, OK 73110 
COUNTY: Oklahoma 
OFFICE: (405) 737-6668 
REFERRAL:(405) 737-6668 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 12 To 99 SEX: Both 
FEE: Sliding 

Homeless And Runaway Youth, Emergency Shelter. Must Be Youth And Family Counseling Plus Community Based 
Placed By Police Or Social Worker, No Walk-ins. Prevention And Diversion Programs. Provides A 10-Bed 

Emergency Youth Shetler. 

Agency #: 28730 

SALVATION ARMY/SOCIAL SERVICES LODGE 
318 E Hayes 
Box 1092 
Norman, OK 73070 
COUNTY: Cleveland 
OFFICE: (405) 364-9910 
REFERRAL:(405) 364-9910 
REF HOURS: Monday Through Friday BAM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeless Shelter With Length Of Stay Up To 3 Nights-2 
Weeks If Employed. 

Agenc)' #: 14897 

UNITED WAY HELPLINE 
550 24th Ave NW 
SuiteD 
Norman, OK 73069 
COUNTY: Cleveland 
OFFICE: (405) 364-3800 
REFERRAL:(405) 364-3800 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information & Referral. 
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I Agency #: 16176 

CONTACT TELEPHONE HELPLINE 
POBox 12832 

I 
Oklahoma City, OK 73157 
COUNTY: Oklahoma 
OFFICE: (405) 840-9396 
REFERRAL:(405) 848-2273 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Both 
FEE: Free 

!.' Hotline Info And Referral, Telephone Helpline, Emotional 
• Support, Suicide Prevention. 

~I ! 
Ii 
! 
! 
[ 

-----------------------------------------------------------------
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Agency #: 344'79 

COUNTY CRISIS INTERVENTION CENTER 
1200 Ne 13th St 
Oklahoma City, OK 73117 
COUNTY: Oklahoma 
OFFICE: (405) 271-5050 
REFERRAL:(405) 271-5050 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Sliding 

Short Tenm Treatment Center. PsychiatriC Services, AI<:ehol 
Abuse Services, Doclor On Staff And 24 Hour Crisis 
Intervention Hotline. 

Agency #: 29293 

EMERGENCY YOUTH SHELTER 
2600 N Air Depot 
Oklahoma City, OK 73141 
COUNTY: Oklahoma 
OFFICE: (405) 424-0177 
REFERRAL:(405) 424-0177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

10-Bed Sheiler For Youth Ages 0-18. 

~I ~ h---~~~----------------------~--~~~----------------------~--~~~--------------------~ " Agency #: 16174 Agency #: 31347 Agency #: 28888 
1: 

~ 108 Nw 15th SI 
~.'~ I FAMILY JUNCTION· YOUTH SHELTER 

~ Oklahoma City, OK 73103 
~ COUNTY: Oklahoma 
~; OFFICE: (405) 272-0726 

~.' I REFERRAL:(405) 272-0726 
~ REF HOURS: 7 Days 24 Hours 
~ AGE SERVED: 12 To 17 SEX: Both 
~ FEE: Free i I"·'" Hom.'''' "" ""'-Y",,, Em'.",>, S .... , 

i. 
t 
~I ~, ~' i .. , I Agency #: 22334 

~ PASSAGEWAYS SHELTER FOR SA TTERED WOMEN 
~" 2460 NW 39th St 
~ Oklahoma City, OK 73112 
~ COUNTY: Oklahoma 
~,' I OFFICE: (405) 949-0907 l REFERRAL:(405) 949-1866 

REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Sliding : I Emergency Shelter; Domestic Violence For Battered Women. 
Average Stay Is 30 -60 Days. Substance Abuse Services 
Provided Through Referral. Rape And Domestic Violence Line 
(405)-949-1866. ,I 

, I Agency #: 34397 

HELPLINE/PONCA CITY 
PO Box 375 :, I Ponca City, OK 74602 

. COUNTY: Kay 
OFFICE: (404) 765-5552 
REFERRAL:(405) 765-5551 
REF HOURS: 7 Days 24 Hours •. ':, I AGE SERVED: All Ages SEX: Both 
FEE: Free 

GRACE RESCUE MISSION 
2205 Exchange Ave 
Oklahoma City, OK 73108 
COUNTY: Oklahoma 
OFFICE: (405) 232-5756 
REFERRAL:(405) 232-5756 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

94 Bed Adult Emergency Sheiler, 70 In Transient Area, Others 
In Cabins For Families, No Unaccompanied youths. Clothing 
IFood. Medical, Counseling, ReligiOUS Services For Residents, 
Transitional Housing. 

Agency #: 21419 

TRAVELERS AID SOCIETY OF OKLAHOMA 
412 NW5th St 
Oklahoma City, OK 73102 
COUNTY: Oklahoma 
OFFICE: (405) 232-5507 
REFERRAL:(405) 232-5507 
REF HOURS: Monday Through Friday BAM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

JESUS HOUSE 
35WSheriden 
Oklahoma City, OK 73106 
COUNTY: Oklahoma 
OFFICE: (405) 232-7164 
REFERRAL:(405) 232·7164 
REF HOURS: SEE BELOW 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Sheiter, Food And Clothing To Individuals And Families. 
Transnional Housing Available To Families Only. Food Line 
Everyday From 5-7pm And Saturday From lpm To 7pm. 
Will "fry To Help Anytime Day Or Evening. 

Agency #: 33880 

YOUTH SERVICES FOR OKLAHOMA COUNTY 
201 NE 50th St 
Oklahoma City, OK 7311)5 
COUNTY: Oklahoma 
OFFICE: (405) 235-7537 
REFERRAL:(405) 235-7537 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services And Emergency Crisis Intervention Long-tenm Counseling For Youths Up To 
Transportation. Case Management. Work Wrth Trallway Home 16, And Family Counseling. 12 Beds (6 For Girls, 6 For 
Free Program. Boys) For Youths 12 To 17 For Short-tenm Care. 

Agency #: 29744 

NORTHERN OKLAHOMA YOUTH SERVICES CENTER 
415WGrand 
Ponca City, OK 74601 
COUNTY: Kay 
OFFICE: (405) 762-8341 
REFERRAL:(405) 762-8341 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10To 17 SEX: Both 
FEE: Free 

Agency #: 22333 

LE FLORE COUNTY CRISIS CENTER 
POBox174 
Poteau, OK 74953 
COUNTY: Le Flore 
OFFICE: (918) 647-9800 
REFERRAL:(91B) 647·9BOO 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

( 

Infonmation And Referral Hotline. At Night And Weekend They Shelter For youth Ages 10-17. Agency Also Provides 10-bed shelter for Domestic Violence. Sometimes They Will 
Help Homeless Adults. 

~'I , 
~ 
~ 

Answer Crisis Line Calls. Counseling. 

1:1 
~ ~ ~----------------------------------~----------------------------------~--------------------------------~ 

~ 



Agency #; 33664 

SALVATION ARMY 
210 E 9th SI 
POBox 1385 
Shawnee, OK 74801 
COUNTY: Poltawatomle 
OFFICE: (405) 273-0941 
REFERRAL:(405) 273-0941 
REF HOURS: MON-FRI 8:30AM TO 4:30PM 6PM TO 8AM 
SHELTER 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Clothing, Food, Financial Assistance, Referrals To Shelter And 
Other Services. Children Must Be Accompanied By Parel,t Or 
Guardian. 

Agency #: 33529 

SALVATION ARMY 
211 E9IhSt 
Stillwaler, OK 
COUNTY: Payne 
OFFICE: (405) 372·1554 
REFERRAL:(405) 372·1554 
REF HOURS: Monday Through Friday 9AM TO 1 PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Assisl People In Need Wrth Utilities, Bills And Medicine. 
Referrals To Other Agencies. 

Agency #: 27392 

SALVATION ARMY ITHE· TULSA COMMAND SOCIAL 
SERVICES 
312WBrady 
Tulsa, OK 74103 
COUNTY: Tulsa 
OFFICE: (918) 582-7201 
REFERRAL:(918) 582-7201 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

300 Bed Adutt Emergency Shetter, All Emergency Assistance 
For Residents As Well As Individual Counseling. Trans~lonal 
Housing, Pastoral Care. There Are Some Fees For Room And 
Board. 

Agency #: 32984 

YOUTH SERVICES OF TULSA 
302 S Cheyenne Ave #116 
Tulsa, OK 74103 
COUNTY: Tusla 
OFFICE: (918) 582-0061 
REfERRAL:(918) 582-0061 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 20 SEX: E;ui:. 
FEE: Free 

Transitional living Program For Males Between 16 And 20 
Years Old, Parenting Skills Classes. Sheller And Counseling 
For 12·17 Years Old, School Outreach Counseling, 
Misdemeanor Program In Conjunction Wrth Courts. 
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Agency #: 30315 

MISSION OF HOPE 
1804 S Perkins Rd 
Stillwater, OK 74074 
COUNTY: Payne 
OFFICE: (405) 377-0e~3 
REFERRAL:(405) 37?-0803 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency She Her And Residenllal Program For Individual 
AduHs And Families. 

Agency II; 16835 

CHEROKEE NATION YOUTH SHELTER 
PO Box 948 
Tahlequah, OK 74465 
COUNTY: Cherokee 
OFFICE: (918) 458-4440 
REFERRAL:(918) 458-4440 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Emergency SheHer. Walk-Ins 
Must Have Parental Consent Or Be Placed By The Court. 

Agency #: 26431 

TULSA COUNTY SHELTER 
2401 Charles Page Blvd 
Tulsa, OK 74127 
COUNTY: Tulsa 
OFFICE: (918) 585-2231 
REFERRAL:(918) 585-2231 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Short-term 32 Bed Emergency Shetter For Families, 3 CIllY::; 
Wrth Extension Possible. Food Offered. 

Agency #; 28757 

N W DOMESTIC CRISIS SERVICES 
1323 Kansas 
Woodward, OK 73801 
COUNTY: Woodward 
OFFICE: (405) 256-1215 
REFERRAL:(405) 256-1215 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Physicall) And Sexuallli Abused AlIuHs And their 
Children. Assist In G~lting Transitional HO!Jslng. 

Agency /I; 16829 

PAYNE COUNTY YOUTH SERVICES YOUTH SHELTER 
2224 W 12th SI 
POBox921 
Stillwater, OK 74076 
COUNTY: Payne 
OFFICE: (405) 377·3380 
REFERRAL:(405) 377-3380 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Shetter. Walk-Ins Must Go Through An 
Admissions Process Through The Courts Before They Are 
Placed. 

Agency #: 26596 

JOHN 3:16 SHELTER 
506 N Cheyenne 
Tulsa, OK 74103 
COUNTY: Tulsa 
OFFICE: (918) 587-1186 
REFERRAL:(918) 587·1186 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency & Transitional Housing For Single Males. 7 
Nights A Month, Then As Beds Are Available. 6 Month Life 
Skills Program. Will Provide Housing For Homeless. 

Agency #: 16181 

TULSA HELPLINE 
POBox 52847 
Tulsa, OK 74152 
COUNTY: Tulsa 
OFFICE: (9181 585-1144 
REFERRAL:(918) 583-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Counseling And Info And Referral. Suicide 
Prevenllon. 

Agency #: 16831 

WESTERN PLAINS YOUTH SHELTER 
1215 9th St 
POBox913 
Woodward, OK 73801 
COUNTY: Woodward 
OFFICE: (405) 256-8931 
REFERRAL:(405) 256-8931 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

8 Bed Homeless And Runaway Youth Emergency SheHer. 
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"'1<1<El.L;I.;;JV"J 382-0934 
HOURS: Monday Through Frfday 8AM TO 5PM 

AGE SERVED: 06 To 19 SEX: Both 
FEE: Free Sliding I 
10 Bed Emergency Shener For Runaway IHomeless Youths, 
Referral Services For Such Youths And Parents, Hotline Info 

I 
And Referral For Central And Eastern Oregon. Counseling 
And Mediation Between Youths And Families. 

I 
I 
I 
I 
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HELPLINE OF SOUTH COAST iNC 
135 S Wall St 
Coos Bay, OR 97420 
COUNTY: Coos 
OFFICE: (503) 888-6716 
REFERRAL:(503) 888-5911 
REF HOURS: Monday Through Friday 9am To 5pm 

SERVED: All Ages SEX: Both 
FEE: Free 

Counseling And Info And Referrals, Crfsis Intervention. 

EUGENE MISSION 
1542 WFirst Ave 
POBox 1149 
Eugene, OR 97440 
COliNTY: Lane 
OFFICE: (503) 344-325i 
REFERRAL:(503) 344-3251 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free See Below 

Emergency Adult Shelter, Counseling, Clothing And Food 
Provided. Protective Services, Legal Help And Medical 
Services Also Available. Must Work 2 Hours Per Day Or Pay 
$2 A Night. First 3 Nights Free. 

Clothing And Shelter, Drug Tesll:lg, Alcohol And Drug 
Clinic. 
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BELLONlRANCHINCORPORATEDSHELTER 
650 W Anderson Suite A 
Coos Bay, OR 97420 
COUNTY: Coos 
OFFICE: (503) 269-2813 
REFERRAL:(503) 269-2813 

HOURS: 7 nays 24 Hours 
SERVED: 13 To 17 SEX: Both 

t S~,nrt.·t"n" Emergency Shelter Care For Homeless And 
Intervention And Shelter For Domestic Violence ISexual Youth. Long Term Homes, Crfsls Counseling For 

Victims. Will House Female Teenagers If Referred By Program, Behavioral Evaluation. Alternate # 503-
Youth & Family Services. Info & Referral, If Can Pay: 

5/Adult And $6 Per Child. 

Agency 19302 

CENTER AGAINST RAPE AND DOMESTIC VIOLENCE 
129 NW Fourth St Suite 101 
POBox 914 
Corvallis, OR 97339 
COUNTY: Benton 
OFFICE: (503) 758-0219 
REFERRAL:(503) 754-0110 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Sliding 

Emergency Shelter For Battered Women. Crisis Intervention, 
Services, Training, Parent Education, Community 

Education. 

Homeless And Runaway Youth Emergency Shener. Drug And 
Alcohol Evaluation, Family And Individual Crisis Intervention. 
Transitional Living 

ST VINCENT DE PAUL 
374 SW 1st St 
Hillsboro, OR 97123 
COUNTY: Washington 
OFFICE: (503) 235-8431 
REFERRAL:(503) 235-8431 
REF HOUR.S: Monday Through Friday 9AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Food Assistance Wrth Rent, Utility And Medical Bills And Food 
Recovery Programs. 

Agency 29251 

COMMUNITY HOUSE AT THE SUNFLOWER HOUSE 
128 SW9th 
Corvallis, OR 97333 
COUNTY: Benton 
OFFICE: (503) 758-3000 
REFERRAL:(503) 758-3000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Sliding 

8-Bed Emergency Shelter For Single Men, Provides Food 
Bank For Low Income People (Twice In 90 Days), 
Counseling Services (Sliding Scale), Anger Management 
Group, Emergency Services, Info And Referrals. 

One-time Help To Anyone In Need Of Help With An 
Emergency Like Paying An Electrical Bill, Buying Medicine, 
Paying A Bill. Up To $25 Directly To The Supplier For The 
Person In Crisis. 

29515 

KLAMATH CRISIS CENTER 
1014 Main St 
Klamath Falls, OR 97601 
COUNTY: Klamath 
OFFICE: (503) 884-0390 
REFERRAL:(503) 884-0390 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour (,rlsls Line. Refer Homeless To Shelters In The 
Community, Free Support Groups, Individual And Crisis 
Counseling, Victim Advocacy And Emergency Transport 
Only For Domestic Violence & Sexual Assault Victims. 



Agency #: 33129 

SHELTER FROM THE STORM 
POBox 173 
La Grande, OR 97850 
COUNTY: Union 
OFFICE: (503) 963-7226 
REFERRAL:(503) 963-7226 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Battered Women's Shelter, 24 Hour Hotline, Peer Counseling, 
Support Group, Food And Transportation. 

Agency #: 34932 

NEWBURG HUMAN RESOURCES CENTER 
408 E 3rd SI 
Newburg, OR 97132 
COUNTY: Yamhill 
OFFICE: (503) 538-8396 
REFERRAL:(503) 538-8396 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Housing For Families, Safe Environment. Meals, 
Laundry, Counseling, And Planning Post-shelter Life. GO-Day 
Maximum Stay. 

Agency #: 19309 

ADULT WOM EN MOLESTED AS CHILDREN 
Lutheran Family Services 
605 SE 39th Ave 
Portland, OR 97214 
COUNTY: Multnomah 
OFFICE: (503) 231-7480 
REFERRAL:(503) 231-7480 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Sliding Medicaid 3rd Party 

Indlvldual, Group And Family Therapy. Support Groups, 
Marital And Sexual Counseling. Work Wrth Male And Female 
Victims Of Sexual Abuse As Well As Their Families. Mental 
Health Services For Children And Adults. 

Agency #: 16192 

METRO CRISIS INTERVENTION SERVICE 
PO Box 637 
Portland, OR 97207 
COUNTY: Multnomah 
OFFICE: (503) 226-3099 
REFERRAL:(503) 223-6161 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral, She Her Referrals, Limited Outreach, 
Suicide Intervention. 
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Agency #: 32910 

WOMEN'S CRISIS LINE· WOMEN'S VIOLENCE 
Intervention Program 
PO Box 426 
Lincoln City, OR 97367 
COUNTY: Lincoln 
OFFICE: (503) 994-5959 
REFERRAL:(503) 994-5959 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Also Fees 

Shelter For Battered Women And Their Children. Counseling, 
Food And Clothing Offered For Clients. For Shelter, Must Call 
The Hotline. Services Are Free If Clients Doesn't Have Any 
Income. 

Agency #: 33151 

CONTACT -INFO AND REFERRAL 
132WOlive 
POBox 1515 
Newport, OR 97365 
COUNTY: Lincoln 
OFFICE: (503) 265-9234 
REFERRAL:(503) 265-9234 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotline Help For Any Situation. Will Make Referrals 
To Agencies. Work In Schools To Prevent Kids From Running 
Away. Deal With All Ages. Specialize In Low And No Income 
Families. 

Agency #: 1il401 

CLARK COllNTY CRISIS LINE 
PO Box 637 
Portland, OR 97207 
COUNTY: Clark 
OFFICE: (206) 226-3099 
REFERRAL:(206) 696-9560 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline CrisiS Intervention & Information And Referral, Adu~ 
Suicide Prevention. No Face To Face Counseling; Everything 
Done By Phone Oo;y. Other 24 Hour Hotline #800-626-81,,(, 
Serving Clark County, Washington. 

Agency #: 34357 

OUTREACH MINISTRY 
203 NW3rd St 
portland, OR 94709 
COUNTY: Multnomah 
OFFICE: (503) 225-0590 
REFERRAL:(503) 225-0590 
REF HOURS: Monday iilrough Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Help People Who Have No Home Or Family To Manage Their 
Money, Get Clothes, Buy Food, Find Housing. Will Remind 
Persons Wrth Menial Health Problems To Take Their 
Medication. 

Agency #: 32003 

GOSPEL MISSION 
409 N Front SI 
POBox 1172 
Medford, OR 97501 
COUNTY: Jackson 
OFFICE: (503) 779-1597 
REFERRAL:(503) 779-1597 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

36-Bed Ovemlght Shelter For Men, Women And Families. 
Meals And Clothing On Sr.e For Residents And 
Nonresidents. 

Agency #: 16646 

JACKSON COUNTY SHELTER & EVALUATION CENTER 
(SEC) 
5605 S Pacific Hwy 
Phoenix, OR 97535 
COUNTY: Jackson 
OFFICE: (503) 535·3072 
REFERRAL:(503) 535-3072 
REF HOURS: 7 D,lys 24 Hours 
AGE SERVED: \0 To 17 SEX: Both 
FEE: 3rd Party 

Emergency Shelte,', Homeless And Runaway Youth. 
Provide Shelter And Evaluation For Adolescent Placed 
Through County Or State Program. Evaluate Childrell For 
Further Placement. Not A Shelter For The Public. 

Agency #: 22647 

GREENHOUSE (SALVATION ARMY) 
820SWOak 
Portland, OR 97205 
COUNTY: Mu~nomah 
OFFICE: (503) 239-1245 
REFERRAL:(503) 239-1245 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Women-Child 
FEE: Free 

Homeless Youth Services, Not A Shelter. Minimal 
Screening, Will Not Contact Runaway's Family Unless 
Requested. Offers Food, Counseling, Educational Classes, 
Medical Services, Referrals, Legal Assistance. 

Agency #: 3462G 

OUTSIDE INN 
1236 SW Salmon 
Portland, OR 97205 
COUNTY: Multnomah 
OFFICE: (503) 223-4121 
REFERRAL:(503) 223-4121 
REF HOURS: Monday Through Friday 10AM TO 6PM 
AGE SERVED: 13 To 99 SEX: Both 
fEE: Sliding 

Drop-In Center Provides Food, Clothes And Medical 
Services. Medical Clinic Transportation And Prescription 
Assistance Available. 

I 
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WOMEN'S CRISIS CENTER 
42610 

I 
OR 97242 

I r,,,,,,""v. Multnomah 
(503) 232·9751 

REFERRAL:(503) 235-5333 

I 
I 

REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Hotline For Those In Domestic Violence, Rape Or 
Other Similar Crisis. Emergency Transport & Many Rererrals 
For Direct Services; Advocacy. Support Groups For Many 
Issues Regarding Sexual Crisis Or Violation. 

221 
ni,",,,,fnt'v Of Hotlines And Crisis Centers 

Emergency Shelter And Transitional Housing For Domestic 
Violence Victims, Individual i.3roup IMarital Counseling, 
Service Coordination, Training, Parent Education, Child Care, 
Counseling For Men, Community Education. 

97214 
rnllN'TV· Multnomah 

239-1234 
"'''''''' , .... \.'v" J 239-1234 

REF HOURS: SHELTER SEr~VICES ARE FROM 5PM 
TO 10PM 
AGE SERVED: 18 To 99 SEX: Beth 
FEE: Sliding See Below 

50-Bed Shelter For Persons 18 Years Of Age And Oider. 
Chiropractic Clinic And Emergency Dental. Job Program 
Placements Available & Money Management And Housing 
Counseling. No LlmH On Stay. Fees: $2/Men, 50 Cents For 

I I~~----~~----~~----~ 
I 

I 
I 

Multnomah 
(503) 235-7837 

REFERRAL:(503) 235-8431 
REF HOURS: Monda)' Through Friday 9am To 5pm 
AGE SERVED: All t.ges SEX: Family 
FEE: Free 

Recovery Programs. I 
Food, Assistance Wrtil Rent, Utility And Medical Bills And Food 

I 
I WOMEN'S HOME 

360 14th St NE 
Salem, OR 97301 
COUNTY: Marion 

I OFFICE: (503) 362-7487 
REFERRAL:(503) 362-7487 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 

I 
FEE:Free 

35-Bed Shelter For Women And Their Children, No Age Limit 
For Boys. Length or Stay Is 5 To 6 Days But Can Be 
Prolonged. Offer Food, Clothing, Counseling, Victim And 

I 

I 

Religious Services. other Services Rererred Out. 

CHILDRENS RIGHTS OF PENNSYLVANIA 
PO Box 4362 
Allentown, PA 18105 

I 
COUNTY: Lehigh 
OFFICE: (215) 437-2971 
REFERRAL:(215) 437-2971 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 

I 
FEE:Free 

I A!~slS1lanl:e For Runaway Or Missing Children, Search And 
Wrth Family /Non Family Abduction. 

IAavocar::v. Prevention And Educational Materials. 

Crisis Intervenlion, Reassurance, Inro And Rererral. 
Intervention, Homeless IRunaways Service, Emergency Community Voice Mall. 

Shelter And Counseling Referrals. 

SALVATION ARMY 
1901 Front St NE 
Salem, OR 97303 
COUNTY: Marion 
OFFICE: (503) 585-7487 
REFERRAL:(503) 585-6688 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter 24-Hrs. Meals. Counseling, Information 
Reierrals. 

CRIME VICITIMS COUNCIL OF LEHIGH VALLEY 
509 N 7th St 

IAllem,jWO. PA 18102 
Lehigh 

OFFICE: (610) 437-6610 
REFERRAL:(610) 437-6611 
REF HOURS: OFC MO·FR: 9AM-5PM HOTLINE 24 HRS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Program Of Counseling And Helping Victims Of Such Crimes 
Rape, Violence, Child Abuse, Mugglngs Etc. Counseling, 

Legal Assistance, Medical And Victim Services. Also Serve 
Northampton County. 

Marion 
769-3173 

Kt.!'t.KKAL:(Oll;jJ 769-3173 
HOURS: SUMMER 9AM-12PM,1PM-3PM I WiNTER 
12PM,1PM-4PM 
SERVED: All Ages SEX: Both 
Free 

In·person Info And Rererral, Food Bank. Services For Low 
Income Families. 

Hour Local Crisis Intervention, Information And Rererral 
Line. 

I~------~------~----~ 
---------------------



Agency #: 19316 

FAMILY AND CHILDREN'S SERVICE OF BLAIR COUNTY 
2022 Broad Ave 
Altoona, PA 16601 
COUNTY: Blair 
OFFICE: (814) 944-3553 
REFERRAL:(814) 944-3583 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Domestic Violence SheHer For Women And 
Children. Runaway And Homeless Youth SheHer Ami 
Counseling. "SAVE" Program (Sex AssauH Volu~teers Effort). 
800# For Runaway Youth 6()()"227-8~36. 

Agency #: 16225 

CONTACT BEAVER VALLEY 
PO Box 564 
Beaver, PA 15009 
COUNTY: Beaver 
OFFICE: (412) 726-9511 
REFERRAL:(412) 726-3650 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Counseling, Hotline Info And Referrais, Telephone 
Reassurance. Suicide Prevention And Crisis Intervention. 

Agency II: 34706 

VALLEY WIDE HELP 
220 Ave A 
Bethlehem, PA 18017 
COUNTY: Northampton 
OFFICE: (215)435-7111 
REFERRAL:(215) 435-7111 
REF HOURS: Monday Through Friday 6:30AM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

General Information And Referral Service. 

Agency Ii: 16679 

GUIDELINE -INFORMATION AND REFERRAL 
520 Ruah St 
PO Box8 
Blossburg, PA 16912 
COUNTY: Tioga 
OFFICE: (717) 638-2124 
REFERRAL:(6oo) 332-6716 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: 

Information And Referral Hotiine, Have A Complete Listing Of 
Community, County, State And Federal Services To Help Calls 
In 3 Surrounding Counties; Bradford, Sullivan And Tioga 
Counties. 
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Agency #: 31047 

MENTAL HEALTH HOTLINE - ALTOONA HOSPiTAL 
620 Howard Ave 
Altoona, PA 16601 
COUNTY: Blair 
OFFICE: (614) 946-2121 
REFERRAL:(814) 946-2121 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free. Gilding Medicaid 

Counseling And Referral Services. Emergency She Her For 
Victims Of Abuse. Extensive Drug And Alcohol Abuse 
Services, Medical Services Provided By The Hospital. 

Agency #: 34709 

CENTER CITY MINISTRIES 
337 Wyandotte St 
Bethlehem, PA 16015 
COUNTY: Northampton 
OFFICE: (215) 691-3373 
REFERRAL:(215) 691-3373 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free Sliding Fee 

Shelter For Adult Men, 10 Day Stay. Extensions Granted For 
Client Who Show A Case Plan, Desire To Show Some Self 
Independence By Saving Money Received By S.S. Intensive 
Case Management, Food, Clothing VOUchers Provided. 

Agency #: 16851 

VALLEY YOUTH HOUSE 
5396thAve 
Bethlehem, PA 16016 
COUNTY: Lehigh 
OFFICE: (610) 691-1200 
REFERRAL:(610) 691-1200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

12 Bed Temp Emergency Youth Runaway Shelter, 
IndividuaVGroup/Family Counseling, EmploymenUEducational, 
Emergency Assistance Services For Residents, Outreach, 
Hotline Info And Ref~rral. Transnional LivIng Program. 
Prevention 

Agency #: 34662 

YWCA WOMEN'S RESOURCE CENTER 
24 W Corydon 51 
Bradford, PA 16701 
COUNTY: Mckean 
OFFICE: (614) 368-4235 
REFERRAL:(614) 366-6325 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free Sliding See Comments 

Emergency SheHer For Homeless Battered Women And Their 
Minor Children. Domestic Violence, Sexual Assaulted Victims 
Receive Counseling, Advocacy And Assistance With 
Procedures. College And Career Readiness Programs AlsO. 

Agency #: 16864 

BEAVER COUNTY SHELTER 
WestemAve 
Beaver, PA 15009 
COUNTY: Beaver 
OFFICE: (412) 775-5450 
REFERRAL:(412) 775-5450 
REF HOURS: 7 Days 24 Hours 
AGt> SERVED: 07 To 17 SEX: Both 
FEE: Free 

Short Term Runaway SheHer. Youth Must Be Referred By 
The Juvenile Proba1ion Department. 

Agency #: 31021 

TURNING POINT OF LEHIGH VALLEY 
PO Box 5355 
Bethlehem, PA 16015 
COUNTY: Northampton 
OFFICE: (215) 437-0222 
REFERRAL:(215) 437-3369 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Domestic Vi:llence Services, 28 Bed Shelter For Battered 
Women/Children. Hotline Info/Referral, IndivlduaVGroup 
Counseling, Abuse/Neglect, Victim, Legal, Pregnancy 
/Parenting Services, Seffhelp/Support Groups, Outreach. 

Agency II: 31025 

WOMEN'S CENTER 
Address Confidential 
Bloomsburg, PA 17815 
COUNTY: Columbia 
OFFICE: (717) 784-6631 
REFERRAL:(717) 784-6631 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

44 Bed Adult Shelter For Female Victims or Domestic 
Violence And Rape, Stay To 30 Days. All Emergency 
Assist, Hotline Info/Referral. Vic1lm, Legal, Pregnancy 
/Parenting, EmploymenU Educational, Support Groups. 
Outreach. 

Agency II: 30061 

CATHOLIC CHARITIES 
300 S Washington SI 
Butler, PA 16001 
COUNTY: Butler 
OFFICE: (412) 287-4011 
REFERRAL:(412) 287-4011 
REF HOURS: Monday Through Friday 8:30AM TO 
4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

Info And Referral Hoiline Durirv,j Working Hours, Food 
Voucher And Somel Financial lissistance, IndividuaV 
Group/Family Counseling. Reirquishmenl Services For Birth 
Parents Planning For M. ,"ve Placement. 
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II 
i I Agency #: 33574 

CENTER ON RAPE AND ASSAULT 
PO Box 2236 

I Butler. PA 16003 
COUNTY: Butler 
OFFICE: (412) :182-7273 
REFERRAL:(412) 282-7273 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: All Ages SEX: Both 
FEE: Free 

Advocacy For Those Needing To Get Through The System. 
Direct Services For Children And Adults Who Have Been t I Victims Of Violent Crime. Educational Services Offered. 

t 
~ 

j:? 
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Agency #: 29291 Agency #: 3-'13""8'"'1---------------. 

SALVATION ARMY CRISIS INTERVENTION - TEENLINE 
313 Cunningham C/O Holy Splm HospHal 
Butler. PA 16001 N 21st St 
COUNTY: Butler Camp Hili. PA 17011 
OFFICE: (412) 287-5532 COUNTY: Cumberland 
REFERRAL:(412) 287-5532 OFFICE: (717) 763-2239 
REF HOURS: Monday Througll Friday 9AM-12PM/l PM-4PM REFERRAL:(717)763-2345 
AGE SERVED: All Ages SEX: Both REF HOURS: 7 Days 24 Hours 
FEE: Free AGE SERVED: 01 To 19 SEX: Both 

Multi Service Agency. Food Cupboard. Federal Emergency 
Money For UIiIHies. Counseling And Referrals. 

FEE: Sliding 

Counseling For All Teenage Problems Via Telephone. 

~I 
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1, 
f I SALVATION ARMY 
! 20 E Pomfret SI 
~ Carlisle, PA 17013 l COUNTY: Cumberland 

OFFICE: (717)249-1411 

I 
REFERRAL:(717) 249-5007 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: 18 To 90 SEX: Family 
FEE: Free 

I 
Adult Shelter For Men. Women And Families. A Month Stay Is 
Allowed And There Is Help Wrth TransHIonai Housing. 

,I 
II 

Agency #: 16207 

CLARION COUNTY INFORMATION AND REFERRAL 
OFFICES 
Clarion County Court House 
MainSt 
Clarion, PA 16214 
COUNTY: Clarion 
OFFICE: (800)672-7116 
REFERRAL:(814) 225-7011 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And In-person Info And Referrals. Children Ano1 Youth 
Program "Safe" Program To Stop Abuse. 

WOMEN IN NEED 
POBox25 
Chambersburg, PA 17201 
COUNTY: Franklin 
OFFICE: (717)264-3056 
REFERRAL:(717) 264-4444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

16-Bed Emergency Sheller For Battered, Sexually Assaulted 
Or VicHms Of Serious Crimes, Women/Children. Hotline 
Info/Referral, Emergency Clothing, Food, Transportation, 
Counseling, Victim, Legal Serv!;:es, Selfhelp Groups. 

Agency #: 35021 

RAPE CRISIS CENTER INC ITHt: 
1064 B East Main St 
Clarion, ;~A 16214 
COUNTY: Clarion 
OFFICE: (814)226-7273 
REFERRAL:(814) 849-5303 
REF rmURS: 7 Days 24 Hours 
AGE S\c:RVED: All Ages SEX: Both 
FEE: F:ee 

24 Hour Crisis Hotline, Individual Supportive Counseling, 
Group Counseling For Sexual Assault Victims. Carefree Kids 
Program For Elementary Age Kids. Awareness Program For 
Junior High School. Date Rape Program. 

YOUTH IN ACTION 
2 South Erie Dr 
Chester, PA 19013 
COUNTY: Delaware 
OFFICE: (412)661-1800 
REFERRAL:(412) 471-6160 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Free 

24 Hour Crisis Intervention Hotline, Individual And Family 
Counseling, Homeless And Runaway Youth Services, 
Missing Kids Program. Prevenllon Group Juvenile 
Delinquent Program. Day Treatment Program & Day Care 
Center. 

Agency #: 32276 

STOP ABUSE OF EVERYONE 
POBox lOB 
Clarion, PA 16214 
COUNTY: Clarion 
OFFICE: (814)226-8481 
RE.FERRAL:(814) 226-8481 
REF HOURS: ON CALL 7 DAYS/24HRS OFFICE M-F 
8:30AM-4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domestic Violence, Offering Crisis Intl1lventlon. 

~II ~A~g-e-nc-y-#~:~3~O~26~4~------------------~~A-g-el-lc~y~#":3~3~5~7~5-------------------+A7g~e=n~cY~#~:~1~6~88~9~-------------------------; 

SISTERS OF THE GOOD SHEPHERD 
537 Venard Rd 
Clark SummH, PA 18411 
COUNTY: Lackawanna 
OFFICE: (717) 587-4741 
REFERRAL:(717) 587-4741 
REF HOURS: 7 Days 8AM TO 8PM 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Free Medicaid 

Emergency Shener For You1h With Mental Health Problems. 
Alcohol Or Drug Involvement. 

CLEARFIELD COUNTY RAPE CRISIS CENTER MARIAN HOUSE - YOUNG PEOPLE WHO CARE 
POBox 289 209 E Walnut 5t 
Clearfield, PA 16830 Clearfield, PA 16830 
COUNTY: Clearfield COUNTY: Clearfield 
OFFICE: (814)765-1533 OFFICE: (814)765-5646 
REFERRAL:(814) 765-1533 REFERRAL:(814) 765-5646 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both AGE SERVED: 16 To 99 SEX: Female 
FEE: Free FEE: Free 

Provide Transportation To Court. Refer People To Shelters. 
Provide Counseling For Sexually Abused Victims. 

Adult Women's Shelter. Holline Info And Referral. 
Counseling, Medical, Victim Services, Self-help Groups, In
person Counseling And Info And Referrals. 



Agency #: 32129 

WOMAN'S PLACE \A 
PO Box 299 
Doylestown, PA 18901 
COUNTY: Bucks 
OFFICE: (215) 343-9241 
REFERRAL:(800) 22D-8116 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women·Chiid 
FEE: Free 

24-Bed AduH Emergency SheHer For Abused Women With 
Children. Food, Clothing, Hotline, Info And Referral, 
Counseling, Victim Services, Legal Services And Selfhelp 
ISupport Groups. 

Agency #: 16209 

ERIE HOTLINE 
C/O United Way 
110W1OthSt 
Erie, PA 16501 
COUNTY: Erie 
OFFICE: (814) 456-2937 
REFERRAL:(814) 453-5656 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Provides 24·Hr Info & Referral That Includes 
Supportive tistenlng & Suicide Prev:;ntlon Services. Albion 
And Union City Residents Only: 80l1-628·0190. Also Have 
TOO Relay Service. 

Agency #: 32719 

ST MARTIN CENTER 
1701 Parade St 
Erie, PA 16503 
COUNTY: Erie 
OFFICE: (814) 452·6113 
REFERRAL:(814) 452·6113 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

24 Hour Emergency Telephone Service, Financial Assistance, 
And Emergency Transportation. There Is A Sliding Fee For 
Day Care. All Other Services Are Free. 

Agency #: 16212 

ADAMS HANOVER COUNSELING SERVICES 
37 West St 
GettySburg, PA 17325 
COUNTY: Adams 
OFFICE: (717)334-9111 
REFERRAL:(717) 334-9111 
REF HOURS: MON· THUR 8:30AM TO 9PM FRIDAY 
8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Emergency Adult SheHer. May Counsel Runaways But Will 
Refer For Shelter Hotline Counseling And Info And Referrals. 
Suicide Prevention And CrisiS Intervention. 
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Agency #: 32079 Agency #: 29562 

HOPE FOR VICTIMS OF VIOLENCE SALVATION ARMY 
109 N Brady St 226 Washington St 
POBox 896 East Stroudsburg, PA 18301 
Du Bois, PA 15801 COUNTY: Monroe 
COUNTY: Clearfield OFFICE: (717) 421·3050 
OFFICE: (814) 371·0207 REFERRAL:(717) 421·3050 
REFERRAL:(814) 371·1223 REF HOURS: Monday Through Friday 9AM-4PM 
REF HOURS: MON·THURS 9AM TO 4PM FRI9AM TO 2PM AGE SERVED: All Ages SEX: Both 
AGE SERVED: All Ages SEX: Both FEE: Free 
FEE: Free 

Services For Homeless And Runaways. Emergency 
Deals With Violence Cases And Provides Emergency SheHer. Assistance, Transitional Housing And Pastoral Care. 
Legal Advocacy, Counseling Services, Sexual AssaulVAbuse 
Child Advocacy. 

Agency #: 31023 

ERIE RAPE CRISIS CENTER 
125 W 18th St 
Erie, PA 16507 
COUNTY: Erie 
OFFICE: (B14) 455-9414 
REFERRAL:(814) 455-9414 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info And Referral And Counseling For Victims Of 
Sexual Abuse, AssauH, Robbery And Burglary, And Homicide 
Survivors. LegaVCourtsi Defenders And Law Enforcement 
Services. 

Agency #: 30767 

VOLUNTEERS AGAINST ABUSE CENTER OF BUTLER 
COUNTY 
POBox 293 
Evans City, PA 16033 
COUNTY: Butler 
OFFICE: (412) 776-5910 
REFERRAL:(412) 776-5910 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AI! Ages SEX: Women·Chiid 
FEE: Free 

15 Bed Shelter For Domestic Violence Victims. 
Information/Referral Hotline, Emergency Assistance, 
Outreach, Substance Abuse And Other COUnseling, 
Abuse/Neglect, Victim Services. Selfhelp/Support Groups. 

Agency #: 21958 

ADAMS RESCUE MISSION 
2515 York Rd E 
POBox 3178 
Getty~burg, PA 17325 
COUNTY: Adams 
OFFICE: (717) 334-1128 
REFERRAL:(717) 334-7502 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Primarily Adult Family Shelter. May Take Run81lo/ays In An 
Emergency. 

Agency #: 16210 

HOSPITALITY HOUSE SERVICES FOR WOMEN 
POBox 1436 
Erie, PA 16512 
COUNTY: Erie 
OFFICE: (814) 455-1714 
REFERRAL:(814) 454-8161 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: See Belom 

ShaHer And COUnseling For Homeless Women And WOmen 
Wrth Children. Fee Is $3 Per Day For Women, $1 Per Day 
Per Child For Laundry And Food. Will Take Emancipated 
Youths. 

Agency #: 35176 

ADAMS COUNTY SHELTER 
102 N Straffon St 
Gettysburg, PA 17325 
COUNTY: Adams 
OFFICE: (717) 337-2413 
REFERRAL:(717) 337-2474 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Family·focused Emergency Shelter. 3D-Day Stay For 
Adams County Residents. Medical, Legal, Employment & 
Independent·livlng Assistance. Food Pantry Available For 
Residents. 

Agency #: 34006 

TELEPHONE CRISIS HOTLINE 
Westmoreland Human Opportunities 
205 S Maple Ave 
Greensburg, PA 15601 
COUNTY: Westmoreland 
OFFICE: (412) 836-1472 
REFERRAL:(412) 836-1472 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Help To People In CriSis Or Those Calling On 
Behalf Of Someone In Crisis. Will Provide Telephone 
Counseling And Refferals. 
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National Directory Of Hotlines And Crisis Centers 
Agency #: 16865 

YMCA EMERGENCY YOUTH SHELTER 
101 S Maple Ave 
Greensburg, PA 15601 
COUNTY: Westmoreland 
OFFICE: (412) 832-0217 
REFERRAL:(412) 832-0217 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: Both 

Agency #: 32936 

CONTACT HELPLINE 
POBox 90035 
Harrisburg, PA 17109 
COUNTY: Dauphin 
OFFICE: (717) 652-4987 
REFERRAL:(717) 652-4400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

HomelessiRunawaylDependant Youth Shetter Services, 24 Hour Helpline, Offer Referrals. Drug & Alcohol Holline; 
Holline Counseling, And Referrais, And Educational Services. Suicide Helpline And Backup To Crisis intervention. All Cails 
Abuse Services. Confidential. Serves Dauphin, Cumberland & Perry Counties. 

Agency #: 34872 

VICTIMS INTERVENTION PROGRAM 
PO Box 986 
Honesdale, PA 18431 
COUNTY: Wayne 
OFFICE: (717) 253-4401 
REFERRAL:(717) 253-4401 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Safe-house SheHer (3 Nights Max) Emergency Only, For 
Domestic Violence Viclims. Counselinil, Support Groups, 
Accompaniment To Legai Proceeds For Battered WOf,'en/ 
Children. Emotionai Abuse Services. Battered Men Aiso. 

Agency #: 16218 

OPEN DOOR \THE 
20 S 6th St 
Indiana, PA 15701 
COUNTY: Indiana 
OFFICE: (412) 465-2605 
REFERRAL:(412) 465-2605 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Agency #: 32126 

HUNTINGDON HOUSE - PROGRAM FOR VICTIMS OF 
DOMESTIC VIOLENCE INC 
POBox217 
Huntingdon, PA 16652 
COUNTY: Huntingdon 
OFFICE: (814) 643-2801 
REFERRAL:(614) 643-28(>1 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

10 Bed AduH Emergency SheHer For Battered 
Women/Children, Transportation To SheHer. Holline, CrisIs 
Ir.tervention, Viclim Sen'lces (Advocates On Premises), 
Abuse/Neglecl, Legai Services. 

Agency #: 32128 

WOMEN'S CENTER OF MONTGOMERY COUNTY 
Benson Manor 
,jenklntoYm, PA 19046 
COUNTY: Montgomery 
OFFICE: (215) 885-5020 
REFERRAL:(215) 865-5020 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 16214 

YWCA RAPE CRISIS SERVICE 
215 Market St 
Harrisburg, PA 17101 
COUNTY: Dauphin 
OFFICE: (717) 238-7273 
REFERRAL:(717) 238-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Rape Crisis Center. Hotline Counseling And information 
And Referral, Viclim Services, In-person Counseling And 
Info And Referral, Child And Adult Sexual Abuse Services, 
Support Groups. 

Agency #: 32275 

ALICE PAUL HOUSE 
PO Box 417 
Indiana, PA 15701 
COUNTY: Indiana 
OFFICE: (412) 349-4444 
REFERRAL:(412) 228-6481 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 04 To 99 SEX: Women-Child 
FEE: Free 

Domestic Violence & Sexual AssauH Emergency Shetler. 
Provides Counseling. 

Agency #: 16219 

CONTACT LANCASTER 
447 EKing SI 
Lancaster, PA 17601 
COUNTY: Lancaster 
OFFICE: (717) 291-2261 
REFERRAL:(717) 299-4855 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And in-person Counseling And Info And Referrals. Hotline Referrals To Women In Domestic Violence Situations Crisis Counseling, Info And Referral, Holline For AduHs, 
Suicide Prevention And Crisis Intervention. Outpatient Alcohol Only. Info And Referral For MuHipie Needs Women (Crisis And Teens And Kids. Suicide Prevention And Crisis Intervention. 
And Other Drug Counseling. Suicide Hotline 800-794-2112. Non-crisis). TDD/TTY 717-299-7164. 

I Agency #: 34658 

SEXUAL ASSAULT PREVENTION AND CQlJNSELING 
CENTER 

1
110 N Lime St 
Lancaster, PA 17602 
COUNTY: Lancaster 
OFFICE: (717) 393-1735 
REFERRAL:(717) 392-7273 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling, Advocacy And Support For Viclims And Survivors I Of Sexual AssauH. 

Agency #: 30762 

SHELTER FOR ABUSED WOMEN 
PO Box 359 
Lancaster, PA 17606 
COUNTY: Lancaster 
OFFICE: (717) 299-1249 
REFERRAL:(717) 299-1249 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Women-Child 
FEE: Free $151Wk Food 

40 Bed SheHer For Battered Women /Children. Hotiine, 
Counseling, Substance Abuse, Abuse /Neglecl Services. 
Seifhelp /Support Groups, Outreach. 

Agency #: 16220 

UNiTED WAY LINe 
630 Janet Ave 
Lancaster, PA 17601 
COUNTY: Lancaster 
OFFICE: (717) 299-2821 
REFERRAL:(717) 299-2821 
REF HOURS: Monday Through Friday 8:30AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And in-person Info & Referral Services For 
Lancaster County, PA. 

I~------~------~----~ 
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Agency #: 31424 

WATER STREET RESCUE MISSION 
210 S Prince SI 
P o Box 7267 
Lancaster, PA 17603 
CO~JNTY: Lancaster 
OFFICE: (717) 393-7724 
REFERRAL:(717) 393-7724 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

250 Bed Residential Rehabilitation For Homeless Individuals, 
Stay Up To 6 Months. Hotline Info/Referral, Emergency 
Assistance, Victim Services, Pregnancy /Parenting, 
Employment /Educatlonal Services. Pastoral Care. 

Agency #: 34661 

SEXUAL ASSAULT RESOURCE AND COUNSELING 
CENTER 
PO Box 836 
Lebanon, PA 17042 
COUNTY: Lebanon 
OFFICE: (717) 270-6972 
REFERRAL:(717) 270-6972 
REF HOURS: OFFICE M-F 8:30AM-4:30PM /24 HOUR 
SERVICES 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Advocacy, Support, Counseling, Information And Referrals To 
Victims Of Sexual Assault. 

Agency #: 32809 

AMERICAN RED CROSS 
7301 New Falls Rd 
Levittown, PA 19055 
COUNTY: Bucks 
OFFICE: (215) 949-1727 
REFERRAL:(215) 949-1727 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Dormitory Sheiter For The Homeless, Initial Stay 2 
Weeks. After That The Decision To Stay Longer Is Made On A 
Case By Case Basis. Shelter Is Closed During Summer 
Months. Case Management & Pre-school Program. 

Agency #: 33572 

CLINTON COUNTY WOMEN'S CENTER 
151 Susquehanna Ave 
Lock Haven, PA 17745 
COUNTY: Clinton 
OFFICE: (717) 748-9539 
REFERRAL:(717) 748-9509 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 59 SEX: Women-Child 
FEE: Free 

Sheller For Women And their Children. 
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Agency #: 16222 

CRISIS INTERVENTION & INFORMATION CENTER 
Good Samaritan Hospital 
4th And Walnut Sts 
Lebanon, PA 17042 
COUNTY: Lebanon 
OFFICE: (717) 274-3363 
REFERRAL:(717) 274-3363 
REF HOURS: MON-FRI 7:30AM-MIDNIGHT SEE BELOW 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Mental Health Emergency Services. Hotline And In-person 
Counseling And Info And Referrals. Voluntary And Involuntary 
Psychiatric Admissions Arranged. Weekend & Holiday Hours 
3:30pm-midnight, On Call 24 Hours. 

Agency #: 30777 

CARBON COUNTY WOMEN IN CRISIS 
POBox 155 
Lehighton, PA 18235 
COUNTY: Carbon 
OFFICE: (215) 377-0760 
REFERRAL:(215) 377-0760 
REF HOURS: OFFICE MONDAY-FRIDAY 8:30AM-4:30PM 
/24 HR LINE 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling For Victims Of Domestic Violence And Sexual 
Assault. Offer 24 Hour Hotline At 800-424-5600. In 
Emergencies, Can Refer Clients To Shelter In Motels. Food, 
Clothing, Transporatlon, Limited Financial Assistance. 

Agency #: 30758 

SUSQUEHANNA VALLEY WOMEN IN TRANSITION 
POBox 170 
Lewisburg, PA 17837 
COUNTY: Union 
OFFICE: (717) 523-1134 
REFERRAL:(717) 523-1134 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: An Ages SEX: Female 
FEE: Free 

16-Bed Emergency Sheller For Female Victims Of Domestic 
Violence And Sexual Assault. Crisis Intervention, Victim, 
Legal, Law Enforcement, Pregnancy, Employment, Hotline, 
Outreach. 

Agency #: 31312 

WOMAN PLACE 
POBox216 
Mckeesport, PA 15134 
COUNTY: Allegheny 
OFFICE: (412) 678-4620 
REFERRAL:(412) 678-4616 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

27 Bed Emergency Shelter For Battered Women/Children, Up 
To 30 Days Hotline Info And Referral, Food /Clothing 
/Transportation For Residents, Vicitm Services, Counseling, 
Advocacy, Childcare. Community Education. 

Agency #: 19322 

RAPE CRISIS SRVS LEBANON/LEBANON VALLEY 
HOSPITAL 
225 S 41h St 
POBox 836 
Lebanon, PA 17042 
COUNTY: Lebanon 
OFFICE: (717) 272-5308 
REFERRAL:(717) 272-5308 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Individual, Family, And Group Therapy Support Groups, 
Advocacy, Service Coordination, Legal And Medical 
Services. Hotline. 

Agency #: 31729 

OUR LADY OF FATIMA 
293~ Street Rd 
Levittown, PA 19020 
COUNTY: Bucks 
OFFICE: (215) 639-4254 
REFERRAL:(215) 639-4254 
REF HOURS: 7 Days 9AM TO 9PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Bus Tickets For Runaway Youths Who Wish To Retum 
Home, Food And Financial Assistance, If Available. Assist 
Homeless With Shelter Referrals. 

Agency ff: 34669 

MIFFLIN COUNTY ABUSE NETWORK 
PO Box 268 
Lewistown, PA 17044 
COUNTY: Mifflin 
OFFICE: (717) 242-0715 
REFERRAL:(717) 242-2444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: An Ages SEX: Women-Child 
FEE: Free 

Emergency Sheller For Battered Women And Their Minor 
Children Provides Crisis Intervention, Legal AdVOcacy, Will 
Accompany To Hospital And Court. Assistance With Order 
Of Protection. 

Agency #: 30765 

WOMEN'S SERVICES - THE GREENHOUSE 
POBox 637 
Meadville, PA 16335 
COUNTY: Crawford 
OFFICE: (814) 724-4637 
REFERRAL:(814) 124-2399 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

is-Bed Domestic Violence Shelter For Women And Their 
Dependent Children. Hotline Info/Referral And Outreach. 
Referrals For Substance Abuse And Support Groups. 
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I Agency #: 34660 

DELAWARE COUNTY WOMEN AGAINST RAPE 
POBox 211 

I 
Media, PA 19063 
COUNTY: Delaware 
OFFICE: (610) 56So5866 
REFERRAL:(610) 56s-4342 
REF HOURS: 7 Days 24 Hours 

t I AGE SERVED: All Ages SEX: Both 
t FEE: Free 

f Assistance In All Phases Of Sexual Assau~ Procedures. 

'i'l Counselor Goes To Hospnal, Legal And Criminal Proceedings 
Etc. Offers Counseling And Information. 

~ 
~ 
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Agency #: 31290 

DOMESTIC ABUSE PROJECT OF DELAWARE COUNTY 
POBox 174 
Media, PA 19063 
COUNTY: Delaware 
OFFICE: (215) 565-6272 
REFERRAL:(215) 565-4590 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domestic Violence Program Serving Women And Their 
Children. Provides Shelter, Counseling, Legal Services, 
Hotline, And Outside Suppert Groups. Training For 
Professionals; Workplace & Date Violence. 

Agency #: 16882 

LYCOMING COUNTY YOUTH CENTER 
2128 County Farm Rd 
Montoursville, PA 17754 
COUNTY: Lycoming 
OFFICE: (717) 433-3193 
REFERRAL:(717) 433-3193 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

Runaway Youth She~er, Substance Abuse Counseling, 
AbuselNeglect /Protective Services. 
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, New Castle, PA 16107 

COUNTY: Lawrence 
~ OFFICE: (412) 652-0333 

~:"I REFERRAL:(412) 658-5529 
~ REF HOURS: 7 Days 24 Hours 

AGE SERVED: All Ages SEX: Both 
~ FEE: Free 

~.r,",','" I 24-Hr Hotline. listening Ear And Appropriate Counsel For 
~ Large Or Small Problems, Crisis Intervenlion/Communny i Service. Contact Te~mline At 412- 658·1911 From 4pm-l0pm 
~ Monday To Thursday. 

~ 

fl 
~ 

irf:,;:'1 Agency #: 31024 
MISSIONARY SISTERS OF CHARITY 
630 De Kalb St 
Norristown, PA 19401 

~ COUNTY: Montgomery 
~ I OFFICE: (610) 277-5962 

I
' REFERRAL:(610) 277-5962 

:

":':'::,','1 ~:~O~URS: 6 DAYS A WEEK-CLOSED THUR SEE 
, AGE SERVED: All Ages SEX: Women-Child 

FEE: Free 

30-Bed Emergency She~er For Single Women And 
Women/Children (Boy:; Must Be 6 Yrs Or Under) Who Are 
Homeless. Clothing On Saiurdays Only, Pastoral Care And :1 Outreach. Soup Knchen 5 Days Week, Dry Food On Tue & 

, Thurs. 

'I Agency #: 33426 

YOUTH SERVICES OF BUCK COUNTY 
120 S Bellevue Ave 

I Penndel, PA 19047 
COUNTY: Bucks 

• OFFICE: (215) 752-9050 
REFERRAL:(215) 750-6416 

~ REF HOURS: 7 Days 24 Hours 

1, •. '1 AGE SERVED: 14 To 17 SEX: Both 
~ FEE: Free 

f
" Short-term Youth Diversion, Crisis Intervention, Ail Counseling 
; Is Short Term. Length Of Stay Is 15 Days Maximum. For 
;1' Minors To Stay In Shelter Parental Permission Is Required. 
i Transitional Living Program. 

WOMEN'S SHELTER· RAPE CRiSIS OF LAWRENCE 
COUNTY 
POBox 1422 
New Castle, PA 16103 
COUNTY: Lawrence 
OFFICE: (412) 652·9206 
REFERRAL:(412) 652-9036 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Battered WOOlens' And Children's. Shelter Is Only For Women 
And Their Children; Boys To Age 17. 12 Beds For Children. All 
Other Services At Center For Anyone. Service Coordination 
And Support Groups. 

Agency #: 34668 

VICTIM SERVICE CENTER OF MONTGOMERY COUNTY 
70E Penn SI 
Norrislown, PA 19401 
COUNTY: Montgomery 
OFFICE: (610) 277-093;: 
REFERRAL:(610) 277-0932 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

COUNCIL HOUSE 
927 North Ave 
New Kensington, PA 15068 
COUNTY: Westmoreland 
OFFICE: (412) 782-4457 
REFERRAL:(412) 335-9263 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: Both 
FEE: 3rd Party County 

7 Emerg9ncy, 6 Residential Beds For Homeless/Runaway 
Youth Ages 7To 17.lndividuallFkmlly Counseling, 
Abuse/Neglect Services, Selfhelp/Support Groups. 

Agency #: 30064 

CATHOLIC SOCIAL SERVICES 
407 Lackawanna 
Olyphant, PA 18503 
COUNTY: Lackawanna 
OFFICE: (717) 489-1761 
REFERRAL:(717) 489-1761 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Programs, Support Groups, Advocacy, Crisis Intervention And 20 Bed Emergency Shelter In Nearby Scranton. Emergency 
Counseling For Victims Of Sexual Assault And Or Other Assistance, Abuse /Neglect, Pregnancy /Parenting, 
Violent Crimes. Counseling Services. Work Wrth Elderly. 

Agency #: 28505 

CATHOLIC SOCIAL SERVICES 
222 N 17th St 
Philadelphia, PA 19130 
COUNTY: PhiladelphIa 
OFFICE: (215) 587-3900 
REFERRAL:(215) 587-3900 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Info And Referral, Services For Pregnant Girls, MultI-services 
For Immigrants. For Shelter Refer Men To St John's Women 
To Mercy Hospnal. 

Agency #: 33957 

CHILD ASSIST NETWORK 
Philadelphia Child Guidance Center 
34th St & Civic Center Blvd 
Philadelphia, PA 19104 
COUNTY: Philadelphia 
OFFICE: (215) 243-2840 
REFERRAL:(800) 359-0800 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referral Service Which Matches Children And Adolescenls 
With Providers In The Delaware Valley That Can Best Meet 
Their Needs For Mental Hea~ And Human Services. 800 
Number For Voice And TDDITYY Service. ~ 

~ 
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Agency #: 16859 

CONTACT PHILADELPHIA 
4360 Monument Rd 
Philadelphia, PA 19131 
COUNTY: Philadelphia 
OFFICE: (215) 877-g099 
REFERRAL:(215) 879-4402 
REF HOURS: 7 Daye 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

~ 

Hotline, Counseling, Also For Hearing Impaired. Suicide 
Prevention And Crisis Intervention. 

Agency #: 27538 

MERCY HOSPICE 
334 S 13th St 
Philadelphia, PA 19101 
COUNTY: Philadelphia 
OFFICE: (215) 545-5153 
REFERRAL:(215) 545-5153 
REF HOURS: MON-FRI 9:30AM-EARLY PM LUNCH 11-
12:45PMl7 DAYS 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 
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Agency #: 26879 

ELIZA - SHIRLEY 
1320 Arch St 
Philadelphia, PA 19107 
COUNTY: Philadelphia 
OFFICE: (215) 568-5113 
REFERRAL:(215) 568-5113 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Agency #: 32125 

LUTHERAN SETTLEMENT HOUSE 
1340 Frankford Ave 
Philadelphia, PA 19125 
COUNTY: Philadelphia 
OFFICE: (215) 829-9968 
REFERRAL:(215) 634·5120 
REF HOURS: Monday Through Friday 8AM TO 4PM 
AGE SERVED: 16 To 19 SEX: Women-Child 
FEE: Free 

125-Bed Emergency She~er For Women And Their Dependent Hotline For Abused Women. Service For Teenage Mothers 
Children. Stay Up To 30 Days. Provides Food, Clothing, To Get Them Off Welfare, Prepare For Jobs. Workshops 
Counseling, Substance Abuse, Victim Services, Medical And For III~eracy, AIDS Awareness, Parenting. Selfhelp/Support 
Pastoral Care Also Available For Residents. Groups. 

Agency #: 28522 

OUTREACH PROGRAM (COORDINATION 
ORGANIZATION) 
1515 Fairmont St 
Philadelphia, PA 19147 
COUNTY: Philadelphia 
OFFICE: (215) 232-7272 
REFERRAL:(215) 232-7272 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 21948 

PHILADELPHIA CHILD GUIDANCE CENTER 
2 Children's Center 
34th & Civic Center Blvd 
Philadelphia, PA 19104 
COUNTY: Philadelphia 
OFFICE: (215) 243-2600 
REFERRAL:(215) 243-21;00 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 24 SEX: Both 
;tEE: Medicaid 3rd Party 

I I 
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She~er For Women And Children (Children Ages 3 Months To Information And Referral Services For Men And Women Of All Family Residence For Special Family Problems Related To I 
8 Years). Case Management For Homeless Women And Ages. Work Wrth The Homeless And Offer Van Services To Chronic Physical Illness, Medical Management, Family 
Women With Children. Teaching Self Sufficiency. Agencies In Philadelphia. Disorganization, Behavioral Problems And Child A~use. 

Agency #: 28506 

PROJECT RAINBOW 
413 W Master St 
Philadelphia, PA 19122 
COUNTY: Philadelphia 
OFFICE: (215) 769-1830 
REFERRAL:(215) 769-1830 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 35 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Women/Children 18 To 35. Medical, 
Counseling, Victim Services, Selfhelp/Support Groups. Info 
And Referral Services To Young Female And Child In 
Philadelphia. 

Agency ff: 35447 

SALVATION ARMY GATEWAY SERVICE CENTER 
907 Hamilton 
Philadelphia, PA 19123 
COUNTY: Independent City 
OFFICE: (215) 236-7023 
REFERRAL:(215) 235-7381 
REF HOURS: Monday Through Friday 8AM-6PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeless Men's Shelter; Day programming Wrth GED & Job 
Assistance, Hot Meals, Social Work; Pastoral Care; Shower & 
Laundry; Fellowship Meetings. Females May Use Only Day
shelter Services. 

Agency #: 26838 

RIDGE AVENUE SHELTER 
1360 Ridge St 
Philadelphia, PA 19123 
COUNTY: Philadelphia 
OFFICE: (215) 236-0909 
REFERRAL:(215) 236-0909 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
Jo"EE: Free 

250-Bed Emergency Shelter For Men. Counseling, 
AlcohoVDrugsJDetox, AIDS-Related Services, Trans~lonal 
Housing. Call Must First Go To 1340 Cherry Street To Be 
Referred Over To The Shelter At 1360 Ridge Street. 

Agency #: 26869 

ST BARNABAS MISSION 
6400 Haverford Ave 
Philadelphia, PA 19151 
COUNTY: Philadelphia 
OFFICE: (215) 747-7455 
REFERRAL:(215) 747-7455 
REF HOURS: '1 Days 24 Hours 
AGE SERVED: 01 To 89 SEX: Family 
FEE: Free 

37-Bed Emergency Shelter For Homeless Families, Average 
Stay Over 6 Months. Food, Clothing, Counseling For 
Residents. Victim Services, ReligiOUs! Pastoral Care. 

Agenc)' :I: 14982 

SALVATION ARMY 
701 N Broad St 
Philadelphia, PA 19123 
COUNTY: Philadelphia 
OFFICE: (215) 787-2800 
REFERRAL:(215) 787-2800 
REF HOURS: Monday Through Friday 8:30AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Sheller, Food, Counseling, Victim Services And 
Pastoral Care For Women, Women And Children, And Men 
Wrth Children. Emergency Assistance For All Adults. 

Agency #: 34758 

ST CLARA'S SHELTER 
2858 Kensington Ave 
Philadelphia, PA 19134 
COUNTY: Philadelphia 
OFFICE: (215) 739-1137 
REFERRAL:(215) 739-1137 
REF HOURS: TUE,THUR,FRIDAY 10AM-4PM 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

Religious-based Drop-In Center Primarily For Crack
addicted Women. Offers Daytime Resllng Place, Laundry, 
And Referrals To Outreach Services. 
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ST JOHN'S HOSPICE 
1221 Race St 
Philadelphia, PA 19107 
COUNTY: Philadelphia 
OFFICE: (215) 563-7763 
REFERRAL:(215) 563-7763 
REF HOURS: 7 Days 9AM TO 10PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

43-Bed Emergency Adult Male Shelter, Stay 1-3 Months If 
Working, 1 To 3 Months If In Drug Abuse Program. Food, 
Clothing, Medical SelVices For Residents. No Referrals After 
5pm. 

Agency II: 16858 

VOYAGE HOUSE 
1431 Lombard St 
Philadelphia, PA 19146 
COUNTY: Philadelphia 
OFFICE: (215) 545-2910 
REFERRAL:(215) 545-2910 
REF HOURS: Monday Through Friday 8AM-8PM 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

Runaway & Youth Crisis Counseling Center. Hotline And In
person Counseling And Info And Referrals. Offer Food, 
Clothing, Transportation, Abuse/Neglect SelVlces, Drug And 
Alcohol SelVices. 

Agency II: 29294 

ST MARY'S FRANCISCAN SHELTER 
209 Emmelt St 
Phoenixville, PA 19460 
COUNTY: Chester 
OFFICE: (215) 933-3097 
REFERRAL:(215) 933-3097 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Family Sheller For Up To 2 Months. 

Agency #: 16235 

CENTER FOR VICTIMS OF VIOLENT CRIME 
1520 Penn Ave 
Pittsburgh, PA 15222 
COUNTY: Allegheny 
OFFICE: (412) 392-8582 
REFERRAL:(412) 392-8582 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotiine Counseling, Info And Referrals For Victims Of Crime. 
In-person Counseling And Referrals. Rape Crisis SelVices And 
Other Crime Victim Assistance. Walk-in SelVice Between The 
Hours Of 8:30am And 4:30pm. 

ST JOSEPH'S HOUSE 
2441 Kensington Ave 
Philadelphia, PA 19125 
COUNTY: Philadelphia 
OFFICE: (215) 423-9848 
REFERRAL:(215) 423-9846 
REF HOURS: 7 Days 6:30PM TO 8AM 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free 

8 Bed Emergency Men's Shelter Providing Showers, Food And 
Clothing; Stay To 3 Weeks. Strict Curfew 6:30pm To 8am. 
Referral SelVlces To Other Agencies. 

Agency II: 34659 

WOMEN ORGANIZED AGAINST RAPE 
1233 Locust St 
Address Confidential 
Philadelphia, PA 19104 
COUNTY: Philadelphia 
OFFICE: (215) 985-3315 
REFERRAL:(215) 985-3333 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Offers Information And Comprehensive SelVices To Victims 
And SulVivors Of Sexual Assault. Counseling And Support 
Groups SpeCializing In Therapy For Sexually Assaulted 
Children. 

Agency #: :.13434 

PLEASANT VALLEY SHELTER 
1601 Brighton Rd 
Pittsburg, PA 15212 
COUNTY: Allegheny 
OFFICE: (412) 321-4272 
REFERRAL:(412) 321-4272 
REF HOURS: 7 Days 8PM TO 8AM 
AGE SERVED: 18T099 SEX: Male 
FEE: Free 

Ovemight Men's Shelter From 8pm To 8am. Referrals For A 
Variety Of SelVices; Healthcare, Drugs/Alcohol, Mental Health, 
And Counseling For Clients At Shelter. 

Agency #: 16237 

CONTACT PITTSBURGH 
POBox 111294 
Pittsburgh, PA 15238 
COUNTY: Allegheny 
OFFICE: (412) 963-6416 
REFERRAL:{412) 782-4023 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Info !Referral, Active listening, Crisis Intervention. 
Contact Reassurance; Daily Phone Calls To Elderly 
Homebound. Contact Kld.s Line, 6-12 Year Latchkey Kids, 
3pm-7pm. Suicide Prevention & Crisis Intervention. 

TRAVELERS AID SOCIETY OF PHILADELPHIA 
311 S Juniper St 
SuHe 500-05 
Philadelphia, PA 19107 
COUNTY: Philadelphia 
OFFICE: (215) 546-0571 
REFERRAL:{215) 546-0571 
REF HOURS: MON-FRI 8:45AM TO 4:45PM SATURDAY 
10AMT06PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Emergency Shelter For Adults. Emergency Assistance & 
SelVices For Runaway!! & Otherwise Homeless Minors, 
Usually Referred To Voyage House. Hotline Counseling & 
Info And Referrals, Abuse, Victim SelVices. 

Agency #: 28528 

YOUTH EMERGENCY SIl'RVICES 
1526 Fairmount Ave 
Philadelphia, PA 19130 
COUNTY: Philadelphia 
OFFICE: (215) 787-0633 
REFERRAL:(215) 787-0633 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

Temporary Shelter For Ages 12-18, Referrals By 
Department Of Social SelVlces And Voyage House. 800 
Number Only Available In The (215) Area Code. 

Agency #: 14989 

CAT Y SERVICES 
415 Gettysburg St 
Pittsburgh, PA 15206 
COUNTY: Allegheny 
OFFICE: (412) 257-2122 
REFERRAL:(412) 362-3600 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: 3rd Party County Paid 

SelVices For Abused Children, From Birth To Age 18. 
Recruit Shelter Through The Community. Fos:er Care And 
Family Support Agency. SelVes Al.lgheny And Surrounding 
Counties. 

Agency #: 31020 

CRISIS I::ENTER NORTH 
POBox 10193 
Pittsburgh, PA 15237 
COUNTY: Allegheny 
OFFICE: (412) 361 ... 5556 
REFERRAL:(412) 354-5556 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Hotline Info And Referral To Safe Homes For Battered 
Women, Counseling, Abuse /Neglect, Victim, Legal 
Services, Selthelp/Support Groups, Clothing, Emergency 
Transportation, Financial Assistance. Outreach. 



.. 
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Agency #: 31274 

DOORWAY ITHE 
10 Califomla Ave 
Pittsburgh, PA 15202 
COUNTY: Allegheny 
OFFICE: (412) 734-9124 
REFERRAL:(412) 734-9123 
REF HOURS: MON-SAT lOAM TO 6PM 
AGE SERVED: 14 To 24 SEX: Both 
-FEE: Free 

Christian Social Services Agency Providing Street Outreach, 
Emergency Assistance, Hotiine Info And Referral, Individual 
/Group Counseling, Intervenlon With Youths In Crisis, Pastoral 
Care. Selfhelp/Support Groups. 

Agency #: 16232 

LIGHT OF LIFE RESCUE MISStON 
10 E North Ave 
Pittsburgh, PA 15122 
COUNTY: Allegheny 
OFFICE: (412) 321-4716 
REFERRAL:(412) 321-4716 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IS To 99 SEX: Male 
FEE: Free 

Adult Male Emergency Shelter. Food, Clothing, Counseling, 
Residential Alcohol Program, Pastoral Care. 

Agency #: 23150 

SALVATION ARMY 
424 3rd Ave 
Pittsburgh, PA 15219 
COUNTY: Allegheny 
OFFICE: (412) 394-4885 
REFERRAL:(412) 394-4800 
RIi:F HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Homeless Family Shelter. Shelter May Also Accept Single 
Females, As Well As Males Wrth Their Children. 

Agency #: 32034 

WOMEN'S CENTER & SHELTER OF GREATER 
PITTSBURGH 
PO Box 9024 
Pittsburgh, PA 15224 
COUNTY: Allegheny 
OFFICE: (412) 687-8017 
REFERRAL:(412) 687-8005 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

24-Hr Crisis She Her For Domestic Violence Victims. Food, 
Clothing For Residents Up To 30 Days. Women And Women 
Wrth Children Only Of Any Age. Those Under 18 Must Be 
Legally Emancipated. 
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Agency #: 31654 

FRIENDS OF CHILD FIND 
10460 Frankstown Rd 
POBox 10682 
Pittsburgh, PA 15235 
COUNTY: Allegheny 
OFFICE: (412) 241-1234 
REFERRAL:(800) lAM-LOST 
REF HOURS: Monday Through Friday 9AM TO 2:30PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

Assistance To Runaway Children, Family /Non Family 
Abductions. For Mediation For Parents To Retum AbdLicted 
Children Call #800-A-WAY-OUT. To Report Or For Missing 
Children To Call # 800 1",,'vI-LOST. 

Agency #: 32008 

LOFT PROGRAM FOR R & HY - THREE RIVERS YOUTH 
(TRY) 
2039 Termon Ave 
Pittsburgh, PA 15212 
COUNTY: Allegheny 
OFFICE: (412) 766-2215 
REFERRAL:(412) 243-4466 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

14-Day Emergency Shelter. Group Home Care For Ages 13 
To 17, Transitional Housing, Substance Abuse And Other 
Counseling, Pregnancy/Parenting Services. 

Agency #: 31388 

LEARNING DISABILITIES ASSOCIATION OF AMERICA 
4156 Library Rd 
Pittsburgh, PA 15234 
COUNTY: Allegheny 
OFFICE: (412) 341-1515 
REFERRAL:(412) 341-1515 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: 03 To 18 SEX: Both 
FEE: Free 

Assistance To Parents And Children, Serving As A Clearing 
House For Problems Associated Wrth Child And Adults Wrth 
Leaming Disabilities, And Distribute Publications On The 
SUbJect. 

Agcncy #: 19327 

PITTSBURGH ACTION AGAINST RAPE 
81 S 19th St 
Pittsburgh, PA 15203 
COUNTY: Allegheny 
OFFICE: (412) 431-5665 
REFERRAL:(412) 431-5665 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling, 24 Hour Hotline, Emergency Advocacy, Legal 
Advocacy & Hospttal Accompaniment For Victims Of Rape 
& Sexual Assault. 
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A-ge-n-c-y~#~:2~1~4~20~----------------------------rA~g-'e-ne-y~#~:~1~68~6~B~----------------_---------;1I 
TRAVELERS AID SOCIETY OF PITTSBURGH WHALE'S TALE ITHE 
Greyhound Bus Terminal 250 Shady Ave 
11th & Liberty Ave Pittsburgh, PA 15206 
Pittsburgh, PA 15222 COUNTY: Allegheny 
COUNTY: Allegheny OFFICE: (412) 661-1800 
OFFICE: (412) 281-5466 REFERRAL:(412) 661-1800 
REFERRAL:(412) 281-5466 REF HOURS: 7 Days 24 Hours 
REF 1I0URS: MON-FRI9AM TO 9PM WEEKENDS 9AM TO AGE SERVED: 01 To 21 SEX: Both 
5PM FEE: Free 
AGE SERVED: All Ages SEX: Both 
FEE: See Below 

Homeless And Runaway Youth Services, Transportation Back 
Home. Service Fee $8 And Under, Sliding Scale For $35. 
Runaway Funding Available. 

Agency #: 33594 

YMCA 
2621 Centre Ave 
Pittsburgh, PA 
COUNTY: Allegheny 
OFFICE: (412) 621-1762 
REFERRAL:(412) 621-1762 
REF HOURS: MON-FRI9AM TO 6PM SAT,SUN 8P,M TO 
lPM 
AGE SERVED: 21 To 99 SEX: Male 
FEE: Free Sliding 

Emergency Shelter For Men Over 21 Years Old. Offer 
Breakfast And Dinner, NA And AA Meetings And Counseling. 
In General, Offer Food Bank And Day Care For 2 Months-5 
Year Olds On A Sliding Scale. 

Downtown Outreach Center And Emergency Youth Shelter 
Providing Food, Counseling, Medical Screening And 
Treatment, Life Planning, Independent Living Silills, A Job 
Readiness Program. Plus A Bridge Housing Program. 

Agency #: 30891 

CATHERtNE MC AULEY HOUSE 
121 Church St 
Plymouth, PA 18201 
COUNTY: Luzeme 
OFFICE: (717) 779-2801 
REFERRAL:(717) 779-2301 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

i8-Bed Residential Group Care Shelter For Women Wrth 
Children, 30 Day Stay. Emergency Assistance For 
ReSidents. Pastoral Care, Transitional Housing. 
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I 
I Agency #: 16239 

ALTERNATIVES FAMILY RESOURCES 

1
1035 High St 
Jefferson Building 
Pottstown, PA 19464 
COUNTY: Montgomery 
OFFICE: (215) 327-1601 

I 
REFERRAL:(215) 327-9544 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 18 SEX: Both 
FEE: Free 

I 
Runaway Youlh Shelter. Hotline And In-person Counseling 
And Info And Referral. Abuse And Medical Services, Group 
Home For Girls, Outpatient Counseling, Family Resource 
Center And Specialized Foster Care. 

I 
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Agency #: 34671 Agency #; 33577 

RAPE CRISIS CENTER OF SCHUYLKILL COUNTY \THE 
County Courthouse 
401 N 2nd St 
Pottsville, PA 17901 
COUNTY: Schuylkill 
OFFICE: (717) 626-2965 
REFERRAL:(717) 622-6220 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling, Support Groups, Information, Accompaniment 
And Advocacy Available To Victims Of Sexual Assault And 
Other Violent Crimes. Educational Services For Public, 
Professionals & School-based. 

BERKS WOMEN IN CRISIS 
POBox B03 
Reading, PA 19603 
COUNTY: Berks 
OFfICE: (610) 372-4065 
REFERRAL:(610) 372-RAPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Rape CrisIs Hotline. Programs About Sexual 
Violence And Preventlon. 

~A~g-.e-nc-y-#~:~3~3~14~6~--------------------------~~A~g-e-nc-y~#~;~3=29~2~6~---------------------------+A~g-e-I1-CY~#:~3~3~0~49~--------------------------4 
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HOPE RESCUE MISSION 
645 N 6th St 
Reading, PA 13602 
COUNTY: Berks 
OFFICE: (215) 375-4224 
REFERRAL:(215) 375-4224 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Sheller To Males. Work Program Available For Those 
Interested In Working For Food And Board, No Drinking, Must 
Attend Church Service. They Will Make Referral For Other 
Needs. 

Agency #: 17125 

SEXUAL ASSAULT RESOURCES CENTER 
231 N 6th SI 
Reading, PA 19601 
COUNTY: Berks 
OFFICE: (215) 372-7463 
REFERRAL:(215) 372-7463 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Promole Healing And Empowennent To Adults And Children 
Who've Survived Sexual Violence. Advocacy And Education 
To Advance The Understanding And Prevention Of All Fonns 
Of Sexual VIolence. 

Agency #; 16243 

FREE INFO AND REFERR'AL SYSTEM TELEPHONE FIRST 
Scranton Life BuildIng 
536 Spruce SI Suite 420 
Scranton, PA 1B503 
COUNTY: Lackawanna 
OFFICE: (717) 961-1234 
REFERRAL:(717) 961-1234 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals For Addicted AduHs, Domestic Violence, SuicIde 
Adults, Hotline Counseling, Hotline Info & Referral, In-Person 
Counseling, In-Person Info & Referral. 

READING EMERGENCY SHELTER 
430 N 2nd St 
Reading, PA 19601 
COUNTY: Berks 
OFFICE: (610)374-4696 
REFERRAL:(610) 374-4696 
REF HOURS: 7 Days 5PM TO BAM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Homeless Shelter For Men, Women, And Their Children. Offer 
Counseling, Drug & Alcohol Program And 2 Full-time Case 
Workers. Length Of Stay Is 30 Days. Medical Clinic (10 
Physicians) Day Program (NOV-March). 

Agency #; 3437B 

CONTACT BUCKS COUNTY 
POBox 167 
RIchboro, PA 18954 
COUNTY: Bucks 
OFFICE: (215) 355-6611 
REFERRAL:(215) 355-6000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Telephone Counseling, Info And Crisis Intervention. Referrc;ls 
MaInly For Crisis Situations. TDD: 215-355-1006, Teenllne 
From 3pm-6pm At 215-355- 60B8. Hotline For Central And 
Upper Bucks County: 215-340-199B. 

Agency #; 29362 

ST ANTHONY'S SHELTER 
409-411 Olive SI 
Scranton, PA 18509 
COUNTY: Lackawanna 
OFFICE: (717) 969-0753 
REFERRAL:(717) 969-0753 
REF HOURS: 7 Days 7PM TO BAM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

22-Bed Adutt Shelter For Men & Women 7:30pm To Bam, 
Serves A Snack In The Evening And Coffee In The Moming. 
Can Only Be Reached At 969-0753 During Above Hours. 

SALVATION ARMY 
301 S 5th 
POBox 1099 
Reading, PA 19603 
COUNTY: Berks 
OFFICE: (215) 373-5206 
REFERRAL:(215) 777-6796 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter For Women And Children. Share 
Program Provides Emergency Family Assistance With 
Clothing, Food, UtilitIes And Prescription Bills. this Program 
Is For Men And Women, 

Agency #; 21614 

CATHOLIC SOCIAL SERVICES 
409-411 Olive SI 
Scranton, PA 16503 
COUNTY: Lackawanna 
OFFICE: (717) 346-8936 
REFERRAL:(717) 346-6936 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: 80th 
FEE: Free Sliding 

HomelessfTransient Shelter For AduHs. Counseling, 
Adoption, Program For Mentally III & Adult Homeless; 
Resettlement. Community CorrectIons Center. 

Agency #: 34670 

ALTERNATIVE FOR WOMEN ADVOCACY REFERRAL 
IEDUCATION 
AWARE Inc 
PO Box 662 
Sharon, PA 16146 
COUNTY: Mercer 
OFFICE: (412) 981-3753 
REFERRAL:(412) 981-3753 
REF HOURS: 7 Da.ys 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Info And Referral, Rape Crisis Hotline, Emergency 
Shelter Provided For Battered, Sexually As' 'lulted Women 
And Their MInor Children. Coul.;-.lling And ! locacy 
Available To Both Men and Women. 



Agency #: 16897 

CHILDREN'S AID HOME AND SOCIETY OF SOMERSET 
COUNTY 
574 E Main St 
Somerset, PA 15501 
COUNTY: Somerset 
OFFICE: (814) 443-1637 
REFERRAL:(814) 443-1637 
REF HOURS: OFFICE M·F B:30AM-4:30PM SHELTER 24 
HOURS 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

2()"Bed She~er For Runaway Youth And Abused Children. 

Agency #: 16898 

STORM BREAK RUNAWAY & HOMELESS YOUTH 
SHELTER 
143 W Fairmount Ave 
Stale Colloge, PA 16801 
COUNfl': Centre 
OFFICE: (814) 234·2100 
REFERRAL:(814) 234·2100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To \7 SEX: Both 
FEE: Free 

6-Bed Emergency Runaway Youth Shelter. Offer Individual, 
Group And Family Counseling. 
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Agency #: 19326 

CENTRE COUNTY WOMEN'S RESOURCE CENTER 
140 W Nittany Ave 
State College, PA 16801 
COUNTY: Centre 
OFFICE: (814) 238-7066 
REFERRAL:(814) 234-5222 
REF HOURS: OFFICE MON·FRI 9AM·5PM 24 HOUR 
HOTLINE 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free 

Domestic Violence And Sexual Assault Services For Women 
And Their Children. Counseling, Support Groups, Emergency 
Assistance. 6 Month Follow Up, Shelter & Prevention 
/Educatlon Programs. Hotline For Rape/Abuse Victims. 

Agency #: 19325 

WOMEN'S RESOURCES OF MONROE COUNTY 
400 Main St 
Stroudsburg, PA 18360 
COUNTY: Monroe 
OFFICE: (717) 424-4200 
REFERRAL:(717) 421-4200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free 

Emergency Shelter For Battered Women & Their Children. 
Domestic Violence Counseling, Info & Referral, Crisis 
Intervention. Hospital & Ccurt Accompaniment, Advocacy, 
Educational Outreach. Sexual Assault Counseling. 

Agency #: 10598 

CENTRE COUNTY YOUTH SERVICES 
410 S Fraser St 
Siale College, PA 16801 
COUNTY: Centre 
OFFICE: (814) 237·5731 
REFERRAL:(814) 237·5731 
REF HOURS: Monday Through Friday gam To Spm 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Flee 

24-Hour Care For Youth During Runaway And Crisis 
Situation. In·home Youth And Family Counseling, Big 
Brother, Big Sister Program, Youth Employment Service, 
Drug & Alcohol Education, Prevention & Intervention 
Programs. 

Agency #: 33639 

TITUSVILLE YWCA WOMEN'S CENTER\ ST JAMES 
HOUSE 
201 N Franklin St 
Trtusville, PA 16354 
COUNTY: Crawford 
OFFICE: (814) 827·2746 
REFERRAL:(814) 827·2746 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women·Chlld 
FEE: Free 

Housing, Case Management For The Homeless, 
Transitional & Emergency Shelter For Women & Children. 
Family Enrichment Classes. 

I 
I 
I 
I 
I 
I 
I 
I 
I 

~~-----~~----~~--~I Agency #: 33576 Agency #: 34671 Agency #: 28019 

ABUSE AND RAPE CRISIS CENTER 
POBox186 
Towanda, PA 18848 
COUNTY: Bradford 
OFFICE: (717) 265-5333 
REFERRAL:(717) 265-5323 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 59 SEX: Both 
FEE: Free 

CrisiS Intervention For Victims Abuse, Sexual Assault & 
Domestic Violence. 

Agency #: 34516 

FAYETTE COUNTY COMMUNITY ACTION AGENCY 
137 N Beeson Ave 
Uniontown, PA 15401 
COUNTY: Fayette 
OFFICE: (412) 437-6050 
REFERRAL:(412) 437-6050 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Housing Services, Program For Employment Training, Food 
Bank, Educational Programs And Programs For The Elderly. 

CRIME VICTIMS CENTER 
109 W Fayette St 
Uniontown, PA 15401 
COUNTY: Fayette 
OFFICE: (412) 438·1470 
REFERRAL:(412) 437·3737 
REF HOURS: OFFICE MON-FR 8:30AM-4:30 /24HOURS 

Ic;ERVICES 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Center For Victims Of Sexual Assault And Violent 
Crimes. Offers Counseling And Advocacy, Help Wrth 
Accompaniment To Hospital And Court. 

Agency #: 35400 

AVIS ARBOR 
84WWheeling 
Washington, PA 15301 
COUNTY: Washington 
OFFICE: (412) 222·8530 
REFERRAL:(412) 228·1804 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

Emergency 3()"Day Shelter For Women Wrth Or Wrthout 
Children. 9()"Day VocationaVEducational Program, Case 
Managemenl, Social Referrals. Medical Services Through The 
City Mission. Pastoral Care. 

FAMILY ABUSE COUNCIL SHELTER·MY SISTER'S 
HOUSE 
POBox 995 
Uniontown, PA 15401 
COUNTY: Fayette 
OFFICE: (412) 437·2530 
REFERRAL:(412) 439-9500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free 

Family Abuse Council Shelter Is A Private Agency Which 
Offers Counseling, Substance Abuse And Victim/Domestic 
Violence Services To Abused Women. Referrals And 
Accompaniment To Legal Ald. 

Agency #: 35418 

CITY MISSION 
84 WWheeling St 
Washington, PA 15301 
COUNTY: Washington 
OFFICE: (412) 222-6530 
REFERRAL:(412) 222·8530 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 5'9 SEX: Mr~e 
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FEE: Free I 
Emergency She';er For Men, Food Pantry And Clothing For 
Walk Ups And Residents. 12 Step Programs And Pastoral 
Care. Medical Clinic Fo; Residents Plus Case Management 

And Work Program, I 

~----~------~-----I 



I 
I Agency #: 33573 

CRIME VICTIMS OF CHESTER COUNTY 

1
236 W Market St 
Wesl Chester, PA 19382 
COUNTY: Chester 
OFFICE: (215) 692-1926 
REFERRAL:(215) 692-7273 

I REF HOURS: 7 Days 24 Hours 
AGE SERVED: AI! Ages SEX: Both 
FEE: Free 

I 
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Services For Victims Of Any Type Of Crime. Someone Is On 
Cali 24 Hours A Day. 

Agency #: 32160 

DOMESTIC VIOLENCE SERVICE CENTER 
POBox 1662 
Wilkes·Barre, PA 18703 
COUNTY: Luzeme 
OFFICE: (717) 823-6799 
REFERRAL:(717) 823-7312 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 17 To 99 SEX: Women·Chiid 
FEE: Free 

Domestic Violence Services. Must Cali Hotline Number Before 
Coming In. Wili Take Emancipated Females (Also With 
Children, Males Up To 17 With Their Mother). They Provide 
Shener, Food And Counseling. 

Agency #: 35023 

THREE RIVERS YOUTH 
508 Franklin A~'e 
Wilkinsburg, PA 15221 
COUNTY: Aliegheny 
OFFICE: (412) 243-5638 
REFERRAL:(412) 243-5638 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free 

Services For Runaways; Group Homes For Wards Of Court, 
VocationaVEducational Programs For Runaways; Counseling. 
Outreach Center And Day SheHer Being Opened Soon In 
PHtsburgh. Day Treatment & Counseling For Ages 12·16. 

Agency #; 32127 

ACCESS YORK INC 
P o Box 743 
York, PA 17405 
COUNTY: York 
OFFICE: (717) 845-8226 
REFERRAL;(i'17) 845-5400 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

45 Bed Emergency Shener For Domestic Violence. 
Intervention & Prevention. Food, Legal Advocacy, Individual & 
Group Counseling, AbuselNeglect Services, SeHhelp/Support 
Groups. Hotline Info And Referrals. 
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Agency #: 30794 

DOMESTIC VIOLENCE CENTER OF CHESTER COUNTY 
POBox 832 
West Chester, PA 19361 
COUNTY: Chester 
OFFICE: (215) 431·3546 
REFERRAL:(215) 431-3546 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

25 Bed Emergency Shener For Victims Of Domestic Violence. 
Hotline, Info And Referral, Clothing, Food, Abuse /Neglect, 
Legal Services, Subslance Abuse Services. Selfhelp/Support 
Groups. And Outreach. 

Agency #: 34723 

VICTIMS RESOURCE CENTER 
68 S Franklin St 
Wilkes·Barre, PA 18701 
COUNTY: Luzerne 
OFFICE: (717) 823-0766 
REFERRAL:(717) 823-0765 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Counseling Information And Referrals Provided To Victims 
And Significant Others Of Domestic Violence, Sexual Assaun 
And Violent Crime. 

Agency #; 31026 

WISE OPTIONS FOR WOMEN 
815W4th St 
Williamsport, PA 17701 
COUNTY: Lycoming 
OFFICE: (717) 323-8167 
REFERRAL:(717) 323-8167 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

16 Residential Group Bcd Domestic Violence Shetler For 
Women. Counseling For Sexual Assaun Victims, 
Food/Clothlngrrransportation For ReSidents, Hotline, Abuse, 
Victim, Legal, Pregnancy/Parenting Services. 

Agency #: 16247 

CONTACT YORK 
104 Lafayette St 
York, PA 17403 
COUNTY: York 
OFFICE: (717) 854-9504 
REFERRAL:(717) 845-3656 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Free 

Hotline Counseling, Hotline Info & Referral. Suicide Prevention 
And CriSis Intervention. TDD For The Hearing Impaired At 
(717)845-9123. 

Agency #: 16245 

BRIDGE YOUTH SERVICES 
Catholic Social Services 
33 E Northhampton St 
WilkeS-Barre, PA 18701 
COUNTY: Luzerne 
OFFICE: (717) 824-5766 
REFERRAL:(717) 824-5766 
REF HOURS: MO,WE,TH: 9AM-8PM TU, FR: 9AM·5PM 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 

Runaway/Homeless Youth Shener. Hosl Homes, 
Counseling, In Person Info & Referral, Short Term 
Residential, Hotline Counseling & Info & Referral, Life Skills 
Training. 

Agency #: 26873 

VISIONS SHELTER 
77 Academy St 
Wilkes·Barre, PA 18702 
COUNTY: Luzerne 
OFFICE: (717) 825-7235 
REFERRAL:(717) 825-7235 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Bo\h 
FEE: Frlie 

50-Bed Emergency Shener For Men, Women And Their 
Children. Hotline, Food, Clothes, Transportation, Medical, 
Educational And Vocational Services. Selfhelp/Support 
Groups. 

Agency #: 16246 

YWCA HELPLINE 
B15W4thSt 
Williamsport, PA 17701 
COUNTY: Lycoming 
OFFICE: (717) 323-8555 
REFERRAL;(717) 323-8555 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Info And Referrals. Crisis Intervel~\ion, Suicide 
Prevention And Drug And Alcohol Hotline. Programs For 
The Elderiy And Latchkey Kids. 

Agency #: 34486 

CRISIS INTERVENTION 
York HospHal 
1001 5 George St 
York, PA 17405 
COUNTY: York 
OFFICE: (717) 771-3156 
REFERRAL:(717) 845-2718 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis Intervention, Prevention And Referrals. Toll· 
free Hotline For York County Residents Is (800) 673-2496. 
Medical Detox Unit. 



IRST 
Pleasant Acres Rd 

PA 17402 
York 

(717) 755-1000 
REFERRAL:(800) 653-2529 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: 80th 
FEE: Frlle 

Information & Referral Hotline For York County Pennsylvania. 
Can Give Info On All Variety Of Resources. 

12-Bed Emergency Group Shener For Women/Children (Boys 
12), Max Stay 6 Weeks. Hotllne,lndlvlduaUGroup 

Counseling, Selfl1elp/Support Groups. Food, Clothing. 

For Abused And Neglected Children, Hotline Info And 
Medical, AIDS, Pregnancy Services. Legal 

IrtslDe,fen!del'S. Sellhelp Support Groups. Counseling, 
Substance Abuse, Emergency Assistance. 

TRAVELERS AID SOCIE1Y OF RHODE ISLAND 
Services 

177 Union St 
Providence, RI 02903 
COUNTY: Providence 
OFFICE: (401) 521-2255 
REFERRAL:(401) 521-SAFE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 22 SEX: 80th 
FEE: Free Medicaid 3rd Party 

IU~~D'~ •• And Runaway Youth Services, Crisis Intervention. 
Helpline: (401 )521-2255. Runaway Line (401) 521-

(7223). 80th Are 24Hrs. Travelers Aid Services. 

234 
Of HotIines And Crisis Centers 

CENTER 
Of Children'S Aid Society 

Market SI 
PA 17404 

COUNTY: York 
OFFICE: (717) 845-5771 
REFERRAL:(717) 845-5771 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 06 SEX: Both 
FEE: Free Sliding 

Child Abuse Intervention & Prevention Cenler, Focusing On 
Parents. SheKer For Children Placed Voluntarily 8y Parents 

Are At Risk Of Abusing Their Kids. Parenting 
I WorkshclplE,ducatiloniaU(;roIJps Etc To Prevent Abuse. 

110-8ed Homeless Ovemlght Emergency Shener For 
Families. Food, Clothing, Some Transportation Provided. 
Education Program, Transitional Housing, Case 
Management, Legal Services For ReSidents. 

ADVENT HOUSE 

I 
I 
I 
I 
I 
I 

P080x3099 I 
Providence, RI 02907 
COUNTY: Providence 
OFFICE: (401) 273-8946 
REFERRAL:(401) 273-8946 

SERVED: 18 To 99 SEX: Male 
REF HOURS: Monday Through Friday 9am To 5pm I 

FEE: Free 
10 Bed Emergency Shener Fer Male Substance Abusers 

Homeless & Runaway Youth. Family Reunification, Youth 18, Must 8e Sober. Counseling, Employment 
Diversionary Project Of Newport, School Outreach. Substance f/ccluc;auo,n, Transitional Housing Services. Must Be 
Abuse Prevention Program. This Agency Operates The Rhode By Mcauley House Or West End Community 
Island Runaway Network. 

MC AULEY HOUSE 
163 Niagara SI 
Providence, RI 02907 
COUNTY: Providence 
OFFICE: (401) 941-9013 
REFERRAL:(401) 941-9013 
REF HOURS: MON·SAT 8:30AM TO 3:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

People In Crisis Situations By Providing Emergency FO!ld Holline For Suicidal Persons And Survivors. 
SheKer And Referrals To Other Agencies. 

Clearinghouse For SheHers, Info And Referrals, Emergency Shener For Homeless From Age 18. 
I Cc)unlselina Services. In·state To!1 Free Hotline Is 800-367- I CI"thinolFoctd fTransportatlon, Legal, Employment! 

References Every Free Bed In Every SheHer In I COIU<;<'"01,al, Transitional Housing Services For Residents. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

~------~------~----~I 
---~----~----



I 

IW()ME:N'SRESOURCE CENTER OF SOUTH COUNTY 

I 
MainS! 

Wakefield, RI 02879 
COUNTY: Washington 
OFFICE: (401) 782-3995 
REFERRAL:(401) 782-3990 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Free Sliding 

I 
I 

IS-Bed Emergency Sheller For Battered WomenlChlldren, 
Legal Services, Selihelp/Support Groups. 

IIAnaerson. 
Anderson 

231-7273 

I IKI'r:II"~1';IOU,JJ231-7273 
OFFICE HRS MON·FRI 9AM·5P HOTLINE 24 

I I 
I 
I 

I 
I 
I 

SEX: Both 

I :;~lpp<O"~le Care To The Victims And The Families Who Have 
I ~;ne:~~~~~,~Sexual Abuse. Provides Info And Referrals, 
" And Acts As A Contact Between A Victim And 

Appropriate Agencies. 

INTERFAITH CRISES MINISTRY 
573 Meeting St 
Charleston, SC 29403 
COUNTY: Charleston 
OFFICE: (803) 723-9477 
REFERRAL:(603) 723-9471 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 99 SEX: Both 
FEE: Free 

Emergency Sheller For Families, Single Women, Men 18 Or 
Older. Men's Shelter Opens At 8pm, Family Sheller Opens At 
5pm. Unlimited Beds. Will Take Anyone In Nr.ed. 

Crisis Intervention For Victims And Survivors Of Sexual 
IA!)US,e/A:ssa,un.Advocacy And Accompaniment. 
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24-Hour Crisis Intervention, Information And Referral Service. 

Emergency Shelter. Offers Food, Clothing, Financial 
I As,slst:anc:e And Setf·help Support Groups. 

Services For Sexual Assault And Domestic Violence 
Info And Referral, And Group Counseling. Provides 

Batterers Program And A Rape Crisis Center. 

Crisis Center & Hotline; Self·help Groups, Crisis 
linten/lentllon. Hospital Accompaniment, Advocacy & Support 

Legal Process Through Parole Hearings. 
For Counseling & Social Services. 

And Runaway Youth Emergency Shelter. Maximum IF,",,,,",,,,.,,, 
2 Weeks. r.1'I,""""l!r," 

For Homeless; Emergency Housing, Food, 
Children Prevention & Education Materials; Ass;lst!IOCl~ I Health. Screening, Healthcare, Employment, 

Of Family/Nonfaml1y Abductions, Runaways; I Childcare, Identification Cards Information & Referrals For 
IPe,ster/PlictUi Of Missing Children; Speakers Bureau. Iln,divldwlls, Families, Disabled, Handicapped. 



Agency #: 28252 

FAMILY SHELTER 
PO Box 7761 
Columbia, SC 29202 
COUNTY: Richland 
OFFICE: (803) 771-7040 
REFERRAL:(803) 254-8344 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: $3.oolDay 

52-Bed Temporary Shelter For Families With i~hlldren. 

Agency #: 29590 

OLIVER GOSPEL MISSION 
1100 Taylor St Assembly 
Columbia, SC 29201 
COUNTY: Richland 
OFFICE: (803) 254-6470 
REFERRAL:(603) 254-6470 
REF HOURS: 7 r,"ys 24 Hours 
AGE SERVED: 121 To 99 SEX: Both 
FEE: Vanes 

Services For Males And Females Over Age 18 W.1houl 
Children The First 3 Nights Are Free; Then $21Night For 
Women & $51Nlght For Men. Food, Shelter And Clothing 
Provided For Up To 30 Days. 

Agency #: 22571 

WOMEN'S SHELTER \THE 
3425 N Main St 
Columbia, SC 29203 
COUNTY: Richland 
OFFICE: (803) 779-4706 
REFERRAL:(803) 779-4706 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female 
FEE: SlidIng See Below 

14 Bed SheHer For Homeless Women, Youths May Be 
Accepted In Special Cases. AIDS Related Services, Selfl1elp 
ISupport Groups, Transitional Housing, Food IClothlng. Fee Of 
$3 NIghtly, II Working. Must Help With Housework. 

Agency #: 30124 

SHE!. TER FOR THE HOMELESS (TRANSITIONAL) 
411 S Jamett St 
Florence, SC 25906 
COUNTY: Florence 
Oflo"lCE: (803) 676-3410 
REFERRAL:(803) 678-3410 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: $3 Dally 

17-Bed Temporary Shelter. Emergency ASSistance For 
Residents, Medical Services, And Transitional Housing. 
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Agency #: 16256 

HELPLINE OF THE MIDLANDS 
Box 6336 
Columbia, SC 29260 
COUNTY: Richland 
OFFICE: (803) 782-3771 
REFERRAL:(803) 790-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

,Hotline For Suicide Prevention & Crisis Intervention, Info And 

lReferral, TDD For The Hearing Impaired. Teen Line (803)790-
8336. 

)~ 

Agency #: 22577 

SISTER CARE 
POBox 1029 
Columbia, SC 29202 
COUNTY: Richland 
OIFFICE: (803) 799-5477 
RI~FERRAL:(803) 755-9428 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IS To 99 SEX: Women-Child 
FEE: Free 

24-Bed Shelter For Battered Women IChlldren. 24 Hour 
Hotline. Counseling, Abuse INeglect, Victim, Employment 
IEducational Services. Emergency Assistance, Outreach, 
Recreational Therapy For Children. Support Groups. 

Agency #: 34439 

COASTAL CAROLINA HOSPITAL 
152 Waccamaw Park Dr 
Conway, SC 29526 
COUNTY: Horry 
OFFICE: (803) 347-7156 
REFERRAL:(800) 922-0742 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Medicaid 

Suicide Prevention, Crisis Intervention Referral Service. 
Intensive Outpatient Program For Drug And Alcohol Abuse. 

Agency #: 26759 

UNITED WAY 
1621 W Palmetto St 
Florence, SC 29501 
COUNTY: Florence 
OFFICE: (603) 662-2407 
REFERRAL:(803) 662-2407 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Hotline, To SheHers And Food Pantries. 

Agency #: 32987 

MISSING PERSON INFORMATION CENTER 
POBox 21398 
Columbia, SC 29221 
COUNTY: Richland 
UFFICE: (803) 737-9000 
REFERRAL:(803) 986-7010 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: AU Ages SEX: Both 
FEE: Free 

South Carolina Law Enforcement Missing Persons 
Department Offers Counseling Prevention Programs And 
Referrals. Serves Missing And Explohed Children 
Adolescenls, Adults, Mentally Retarded And Elderly 
Individuals. 

Agency #: 29256 

VOLUNTEERS OF AMERICA - CENTER PLACE 
1924 Taylor St 
Columbia, SC 29201 
COUNTY: Richland 
OFFICE: (803) 254-2103 
REFERRAL:(803) 254-2103 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Counseling Mental Health Services And Education To 
Homeless Adults. Provides A Variety Of Emergency 
Assistance, Including Food, Clothing, Financial Assistance 
And Outreach. 

Agency #: 33475 

SALVATION ARMY 
2210 Hoffmeyer Rd 
Florence, SC 29502 
COUNTY: Florence 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

OFFICE: (803) 662-4461 
REFERRAL:(803) 662-4461 I 
REF HOURS: MON,WED,TH,FRI9AM-4:30PM TUE 9AM 
TO 3:30PM 

SEX: Both AGE SERVED: All Ages 
FEE: Free 

Helps Pay Electric, Utilny Bills & Rent By Appointment Only. I 
Thrift Store Offers Free Clothes On Wednesday. One Night 
Shelter Mainly Intended For Stranded People Or A Person 
Withou1 Home. Must Be At Lodge By 6pm. 

Agency #: 34432 

CHEROKEE SUICIDE INTERVENTION CENTER 
P o Box 1231 
Gaffney, SC 29342 
COUNTY: Cherokee 
OFFICE: (803) 487-4357 
REFERRAL:(803} 489-2550 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service On Suicide. 

I 
I 
I 
I 
I 

~-------~------~----~I 



I Agency #: 33436 

FAMILY COUNSELING CENTER OF GREENVILLE 

I 
The Women's She~er 
301 University Ridge Suite 550 
Greenville, SC 29601 
COUNTY: Greenville 
OFFICE: (803) 467-3434 

I 
REFERRAL:(803) 4117·3636 
REF HOURli: MON WED THU FR18:30-5PM TUESDAY 
EVENING 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free Medicaid 

I Sheiler For Battered Women, The Shelter Is Free But If 
Counseling Is Needed After Leaving The Sheiler, Fee Is From 
$5-$70 Hourly. Based On Ability To Pay. No One Is Turned 
Away l!They Cannel Pay. 

I 
Agency #: 33170 

~ I SUICIDE AND CRISIS INTfi~VENTION LINE 
i CIO Mental Hea~h Assoclatiorl 
~ 301 University Ridge, Stc 5600 
1 Greenville, SC 29601 
1, COUNTY: Greenville [, I OFFICE: (803) 467·3564 i REFERRAL:(803) 271·8888 
f REF HOURS: 7 Days 24 Hours t AGE SERVED: All Ages SEX: Both 

j I FEE: Free 

~, Hotline For Callers To Share Any Problem. Operators Will 
~ Make Referrals For All Services. Staff InclUdes Paid And 
~ Volunteer Staff Trained In CriSis ISuicide. 

~ I 
~ 

I I 
~ 
fl 
I; 1"1 

I 
I 
I 

Agency #: 33283 

DEEP WELL SOCIAL SERVICES 
202 Fountain Center 
POBox 5543 
Hilton Head Island, SC 29938 
COUNTY: Beaufort 
OFFICE: (803) 785-2849 
REFERRAL:(803) 785·2849 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food On Emergency Basis, Offers Assistance Wrth Rent And 
Utilities. Provides Transportation Money (Car, Bus Fare Or 
Gas Money If Client Has A Car). 

Agency II: 29296 

GOOD SAMARITAN MISSION 
3371 Cochise St 
North Charleston, SC 29405 
COUNTY: Charleston 
OFFICE: (803) 747-4309 
REFERRAL:(803) 744-1391 

~; I 
I.; I 

REF HOURS: 7 Days 8AM TO 8PM INTAKE 
AGE SERVED: 18 To 80 SEX: Male 
FEE: Free Donation 

~ 
f 
t~ 
1. 

~I ~ 
~: 

Overnight Shelter For Males. A Re-entry Program For Males 
Out Of Prison. Has Affordable Housing Program For Men, Pay 
$55lWeek Includes Gas, Electric And Water And Eat At 
Mission. Will Feed And Clothe Women & Children. 
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Agency #: 30162 

GREENVILLE RESCUE MISSION 
571 WWashlngton St 
POBox 492 (ZIp-296!:~) Mall 
Greenville, SC 2960~ 
COUNTY: Greenville 
OFFICE: (803) 242·6933 
REFERRAL:(803) 242·6933 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Sliding 

10S-Bed Religious Shelter Program. Provides All Emergency 
Assistance, Substance Abuse Services; Detox, Counseling 
And Residential. One On One Counseling And Overcomers 
Recovery Program. 

Agency #: 30157 

UNITED MINISTRIES - TRAVELERS AID 
600 Pendleton St 
Greenville, SC 29601 
COUNTY: Greenville 
OFFICE: (803) 370-2707 
REFERRAL:(S03) 370·2707 
REF HOURS: Monday Through Friday 7:30AM TO 3:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Refers To Shelters But Will Assist In Emergency Assistance 
And Counseling. 

Agency #: 32308 

CITIZENS AGAINST SPOUSE ABUSE (CAS A) 
POBox 912 
Myrtle Beach, SC 29578 
COUNTY: Harry 
OFFICE: (803) 626·')'595 
REFERRAL:(803) 448·6206 
REF HOURS: OFFICE MON·FRI 9AM·5PM HOTLINE 24 
HOURS 
AGE SERVED: 17 To 99 SEX: 80th 
FEE: Free 

Agency #: 34924 

RAPE CRISIS COUNCIL OF GREENVILLE 
104 Chapman St 
Greenville, SC 29605 
COUNTY: Greenville 
OFFICE: (803) 467·3633 
REFERRAL:(803) 467·3633 
REF HOURS: Monday Through Friday 8:30AM·5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Direct Assistance For Sexual Assault Victims. 24-Hour 
Crisis Intervention, Advocacy, Legal Accompaniment. 
Counseling And Support Groups Available. 

Agency #: 33499 

HARTSVILLE EMERGENCY SHELTER 
POBox 2706 
Hartsville, SC 29557 
COUNTY: Darlington 
OFFICE: (803) 383-3057 
REFERRAL:(803) 383-3057 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Sliding 

Emergency Shelter For Homeless Individuals And Farnllies. 
Separate Dorms For Men And Women. Identification Is 
Required. 

Agency II: 16258 

HELPING HAND INC 
POBox 2886 
Myrtle Beach. SC 29577 
COUNTY: Harry 
OFFICE: (803) 448·8451 
REFERRAL:(803) 448·8451 
REF HOURS: Monday Through Friday 9AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Walk·in Center, Limited Individual Counseling, Info 
Emergency Shelter For Victims Of Domestic Violence. 24 Hour IReferrals To Appropriate Local Agencies. Limited 
Hotline. Emergency Fou";. 

Agency II: 34433 

HOTLINE AND TEENLINE 
POBox 71583 
North Charleston, SC 29415 
COUNTY: Charleston 
OFFICE: (803) 747·3007 
REFERRAL:(803) 744-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotline, Info I Referral, Provides A Compassionate 
Ear. Teenline Monday·Friday, 24 Hours That Offers 
Counseling, Listening Support And Crisis Intervention On Any 
Issue Over The Phone Wrth Trained Teens. 

Agency II: 33209 

NEHEMIAH HOUSE 
1802 Orvid St 
North Charleston, SC 29415 
COUNTY: Charleston 
OFFICE: (803) 529-1177 
REFERRAL:(803) 529-1177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free 

Transnional Home And Shelter To Women And Children Of 
All Ages. Goal Is To Assist Women So They Can Pay Their 
Own Way In Society. There Is Someone AvaUable 24Hrs A 
Day To Make Referrals. 

L ---------------------------------



Agency #: 32754 

FIRST PRESBYTERIAN CHURCH 
536 Stanley St SE 
Orangeburg, SC 29115 
COUNTY: Orangeburg 
OFFICE: (803) 534-0088 
REFERRAL:(B03) 534-0088 
REF HOURS: TUESDAY AND THURSDAY 2PM TO 3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food And Pastoral Care Tuesdays And Thursdays :?;:m To 
3pm. Vllheelchair Accessible. 

Agency #: 32818 

1ST BAPTIST CHURCH 
SE 240 Russell St 
Orangeburg, SC 29115 
COUNTY: Orangeburg 
OFFICE: (803) 536-1545 
REFERRAL:(803) 536-1645 
REF HOURS: THUR 1PM SOUP KITCHEN TUESfTHURS 
9:30AM·11 :30AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Soup KHchen Thursday 1 pm To 2pm. Provides A Clothing 
Bank On TuesfThurs From 9:30am To 11:30am, Fumiture 
Vllhen Available ·AII Part Of The Mission Actl:m Center. 
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Agency #: 32704 

OCAB COMMUNITY ACTION AGENCY 
302 St John's St 
Orangeburg, SC 29115 
COUNTY: Orangeburg 
OFFICE: (803) 536-1027 
REFERRAL:(803) 536-1027 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 33428 

RED CROSS OF ORANGEBURG COUNTY 
POBox 638 
Orangeburg, SC 29116 
COUNTY: Orangeburg 
OFFICE: (803) 534-5735 
REFERRAL:(803) 536-5973 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Financial Assistance To Low Income Families, To Emergency Services In Times Of Disaster; Food, Clothing 
Pay For Food, Clothing, Medicine And Eviction Prevention. And Transportation. Open 24 Hours Only In EmergenCies. 
Homeless Crisis Relief Available. 

Agency #: 30864 

SISTER· HELP I SALVATION ARMY 
POBox 10876 
Rockhill, SC 29731 
COUNTY: York 
OFFICE: (803) 324-5141 
REFERRAL:(803) 329-2800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: Free 

Agency #: 34983 

WORTH HOUSE 
POBox812 
Seneca, SC 29679 
COUNTY: Oconee 
OFFICE: (803) 654-5800 
REFERRAL:(803) 654-5800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Free 

25 Bed Emergency She~er For Female Victims Of Domestic 28 Day Safe Shener For Battered Women And Their Minor 

I 
I 
I 
I 
I 
I 
I 
I 

Violence And Sexual Assault. Hotline Info And Referral, Children. Food Clothing, Educational Counseling. Advocacy I 
Counseling, Victim Ald. Medical, Legal, Emergency Assistance And Accorrnanlment Services Offered. 
Services For Residents. Outreach. 

~~----~~----~~--~I Agency #: 23246 Agency #: 23769 Agency #: 32224 

ARK YOUTH SHELTER 
9261 Fairforest 
Spartanburg, SC 29301 
COUNTY: Spartanburg 
OFFICE: (803) 576-6174 
REFERRAL:(803) 576-6174 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Male 
FEE: Free 

Homeless & Runaway Shelter For Boys. Goal Is To Reunite 
With The Family. Offer Counseling. Food, Emergency 
Assistance. Length Of Stay Up To 2 Weeks. Can Put Up 3 Or 
4 Females In An Emergency. 

Agency #: 28261 

SALVATION ARMY 
226WMainSt 
POBox 2009 
Spartanburg, SC 29306 
COUNTY: Spartanburg 
OFFICE: (803) 573-5493 
REFERRAL:(803) 573-6493 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency Makes Ovemlght Shener Arrangements, Emergency 
Assistance, Referrals To Other Agencies, Pastoral Care. 

HAVEN CRISIS INTERVENTION CENTER 
458 N Church St 
Sparlanburg, SC 29303 
COUNTY: Spartanburg 
OFFICE: (803) 582·6737 
REFERRAL:(803) 582·6737 
REF HOURS: 365 NIGHTS 4PM·8AM OFFICE MON·FRI 
9AM·5PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

RAPE CRISIS CENTER 
1447 E Main 
Spartanburg, SC 29302 
COUNTY: Spartanburg 
OFFICE: (803) 585-9569 
REFERRAL:(803) 591-4344 
REF HOURS: Monday Through Friday 9AM TO 5:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

24-Hr Crisis Line, Therapy For Individuals, Group And 
Emergency ShelterWrth Target Women And Families. No Fee. Family For Victims And Their Families. Support Groups 

Also Available. Agency May Assist With Court Preparation 
And Court Accompaniment. 

Agency #: 35082 

INTERFAITH OUTREACH MINISTRIES 
117 S Main SI(Office) 
207 N Palmetto (Shelter) 
Summerville, SC 29483 
COUNTY: Dorchester 
OFFICE: (803) 873-9390 
REFERRAL:(803) 873-2020 
REF HOURS: Monday Through Friday 8AM-4PM 

Agency #: 32898 

PALMETTO HOUSE 
207 N Palmetto St 
Summerville, SC 29483 
COUNTY: Dorchester 
OFFICE: (803) 871·5118 
REFERRAL:(803) 873-2020 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 

I 
I 
I 
I 
I 
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FEE: Free I 
Shener For Single AduHs, Women Wrth Children, Families. 

AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shener For 8 People, Plus Family Space In 
Adjacent Mobile Home. Outreach Program From Office 
Offering Food, Clothing And Gas Vouchers. 

Offer Showers Dally, Laundry Weekly, Food And Clothing 
Provided. Provides LHeracy Program And Referrals For 
Public Asslsstance And S.S.I. 

I 
~------~------~----~I 



I 
I 

l()'Bed Emerge.1cy Shetter For Runaway Youths, Ages 10 To 
17. Hotline Info /Referral, Counseling, Substance Abuse 
Aftercare And Self Help Groups, Abuse /Neglect, Medical 
Services. 
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United Way Agency Giving Financial Assistance To Needy 
Will Help Wrth Rent And Electric Bills. 

1U"'emlClnl Shetter. Opens 5:30pm And Provides Supper 
Breakfast For 3 Nights Free, Then Charge $5 Per 

Night. Clients Must Leave Shetter By 6:30am. I.D. Required. 

tUiCOF~NE,RSTOI~E MISSION 

Comprehensive Services For Native Americans. Group Home, 
3()'Day Emergency Shetter For Youth, Battered Women's 
Shetter & Social Workers On Staff. 

CHILDREN'S INN 
409 N Western Ave 
Sioux Falis, SD 57104 
COUNTY: Minnehaha 
OFFICE: (605) 338-4880 
REFERRAL:(605) 338-4880 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free 

St 
,SD 57701 

Pennington 
OFFICE: (605) 341-2844 
REFERRAL:(605) 341-2844 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter Beds; Men 64, Women 22, Families 32. 
Food, Counseling, Medical, Employmentl Educational, 
Substance Abuse, Pastoral Services, Self Help/Support 
Groups, All For Residents Only. 

IWOMIEN'S CENTER 
510 Broadway 
Yankton, SD 57078 
COUNTY: Yankton 
OFFICE: (605) 665-1448 
REFERRAL:(605) 665-1448 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

1 F=nnp" .. ,n,"V Sheller For Abused Women & Children. Crisis Iinfornlatlcln And Referrals. Resource Center For Women vVith Families Or Single 18 Or 
Over. Short-term Homeless Shetter For 7-10 Days. Long

Domestic Violence Shetter For Abused Women Wrth 
Can Accommodate Up To 12. 

Ilnl,."","II,," Males & Females. Length Of Stay Up To 30 Days. 

12-Bed Emergency Sheller For Battered Women/Children, 
Stay Up To 30 Day Wrth Extensions. Food, Clothing, 

ITran.nnnl"Ii,," For Residents. Hotline Info And Referral, 

HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referrals, Reassurance Calls Wllhin The Community 18 Bed Emergency Shetter For Women /Children Victims Of 
And A Confidential Listening Service. /Dclme,sllc Violence, Boys To Age 18. Victim, Legal Services, 

Groups, Food /Clothlng /Transportation 
IA!islstance. Counseling For Male Perpetrators. 

Counseling, Victim, Legal Services, Selfhelp Groups. J 
'----_..l...--.--_-1----_______ _ 
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Agency #: 16268 Agency #: 15042 Agency #: 32890 

CONTACT OF CHATTANOOGA INC FIRST CALL FOR HELP HOMELESS HEALTH CARE I 
6221 Vance Rd 317 Oak St 717 E 11th St 
Chattanooga, TN 37421 Chattanooga, TN 37403 Chattanooga, TN 37401 
COUNTY: Hami~on COUNTY: Hamitton COUNTY: Hamltton 
OFFICE: (615) 629-0039 OFFICE: (615) 265-8000 OFFICE: (615) 265-5708 
REFERRAL:(615) 266-8228 REFERRAL:(615) 265-8000 REFERRAL:(615) 265-5708 I 
REF HOURS: 7 Days 24 Hours REF HOURS: Monday Through Friday 8AM TO 5:30PM ·'~EF HOURS: Monday Through Frlday BAM TO 4PM 
AGE SERVED: All Ages SEX: Boll) AGE SERVED: All Ages SEX: Both AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free FEE: Free 

Hotline Counseling, Info & Referral, Crisis Line, Suicide Comprehensive Information And Referral. Serves Homeless People In HamiHon County And North I 
Intervention Memate Number (615) 622·5193. Georgia. Assistance Wrth Housing, Food Stamps, Medicaid, 

Social Security And Medical Care. Agency Will Also Go To 
Nearby Shetters And Sign People Into The Program. 

I 
I 

Agency #: 28214 Agency #: 29285 Agency #: 32257 I 
SALVATION ARMY LODGE UNION GOSPEL MISSION HARBOR SAFE HOUSe 
800 Mccallie Ave 16 EMain St 485 Second SE 
POBox 3359 Zip 37404 (Mall) Chattanooga, TN 37408 Cleveland, TN 37311 
Chattanooga, TN 37403 COUNTY: Hammon COUNTY: Bradley 
COUNTY: Hamilton OFFICE: (615) 493-4161 OFFICE: (615) 479-9399 I 
OFFICE: (615) 756-1023 REFERRAL:(615) 493-4161 REFERRAL:(615) 476-3886 
REFERRAL:(615) 756·1023 REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
REF HOURS: 7 Days 24 Hours AGE SERVED: All Ages SEX: Male AGE SERVED: 18 To 99 SEX: Women·Chiid 
AGE SERVED: 13 To 99 SEX: Both FEE: Free FEE: Free 
FEE: Free 

I 
Shetter 5 Nights Every 30 Days. Free 2 Meals A Day, 3 Meals 15-Bed Emergency Shetter For Battered Women/Children 

25-Bed Emergency Shetter For Families, Singles. Counseling, On Sunday. Church Services (Baptist). Supply Clothing VVhen Up To 30 Days. Transportation, Counseling, Victim 
Abuse /Neglect, Victim, Alcohol Services, TransRional Necessary. Accept Only Males Of All Ages. Services, Selfhelp/Support Groups, Hotline Info And 
Housing, Emergency Assistance, Pastoral Care. Referral. I 

I 
Agency #: 34305 Agency #: 32179 Agency #: 32061 

SALVATION ARMY UPPER CUMBERLAND ALLIANCE AGAINST DOMESTIC BATTERED WOMEN 
295 Inman 51 VIOLENCE POBox 3063 
Cleveland, TN 37311 Address Confidential Crossville, TN 38557 I 
COUNTY: Bradly Cookeville, TN 38503 COUNTY: Cumberland 
OFFICE: (615) 339-2907 COUNTY: Putnam OFFICE: (615) 484-0747 
REFERRAL:(615) 339-2907 OFFICE: (615) 526-5197 REFERRAL:(615) 484-4642 
REF HOURS: TUESDAY AND THURSDAY 9AM TO 4PM REFERRAL:(615) 526-5197 REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both REF HOURS: 7 Days 24 Hours AGE SERVED: All Ages SEX: Women·Chlld I 
FEE: Free AGE SERVED: 15 To 99 SEX: Both FEE: Free 

FEE: Free 
Emergency Food, Clothing And Furniture To People In Need. 24 Hour Shetter And Holline Counseling For Battered 
Help Wrth Emergency Housing. Emergency Shelter For Victims Of Domestlc Violence, Abused Women And Their Children. 

Boys From Age 15, 2 Weeks Stay. Hotline Info And Referral, I 
Advocacy, Victim, Legal Services, Counseling, Transportation. 

I 
Agency #: 32246 Agency #: 32064 Agency #: 30201 

HOME SAFE IN SUMNER COUNTY WOMEN'S RESOURCE AND RAPE ASSISTANCE SALVATION ARMY I 
650 N Water SI PROGRAM 700 Spring St 
Gallatin, TN 37066 49 Old Hickory Blvd Box 1715 
COUNTY: Sumner Jackson, TN 38305 Johnson CRy, TN 37604 

I OFFICE: (615) 452·5439 COUNTY: Madison COUNTY: Washington 
REFERRAL:(615) 452·5439 OFFICE: (901) 664-9727 OFFICE: (615) 926-2102 
REF HOURS: 7 Days 24 Hours REFERRAL:(901) 664-9727 REFERRAL:(615) 926-2102 
AGE SERVED: 18T099 SEX: Female REF HOURS: Monday Through Friday 8AM TO 5PM REF HOURS: 7 Days 24 Hours 
FEE: AGE SERVED: All Ages SEX: Women·Child AGE SERVED: All Ages SEX: Family I FEE: Free FEE: Free 
Domestic Violence Emergency Shetter. Provld:. Legal 
Advucacy, Food, Clothing. Emergency Shetter For Victims Of Domestic ViolencelRape. Adult Emergency Sheller, 14 For Women And 25 BedS For 

Counseling, Legal Services, Selfhelp/Support Groups. Hotline Men. Transportation, Clothing, Food, Some Financial 
info And Referral. Assistance, Also Wrth Fumiture. I 

I 
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LINK HOUSE 
433 New Beason Well Rd 
Kingsport, TN 37660 
COUI\'TY: Sullivan 
OFFICE: (615) 288-9448 
REFERRAL:(615) 288-9248 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Free 

24-Hour Emergency Shelter For Ages 13-18 Years Of Age. 
Rap Sessions And Group Counseling, tndividual Counseling, 
Resident Must Attend AA And A Meellng Weekly tn House. 
Also Have Runaway Program. 

SAFE HOUSE 
POBox 3426 
Kingsport, TN 37664 
COUNTY: Sullivan 
OFFICE: (615) 246-1619 
REFERRAL:(615) 246-1619 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Women-Child 
FEE: Free 

CONTACT OF KNOXVILLE 
POBox 11234 
Knoxville, TN 37939 
COUNTY: Knox 
OFFICE: (615) 523-9108 
REFERRAL:(615) 523-9124 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

15 Bed Emergency Shelter For Battered Women/Children, info And Referral To People In Need Of Help. 24 Hour 
Counseling, Victim Services, Selfhelp/Support Groups. HOlline Response. Suicide Prevention And InterJention. 
Info And Referral. 

I~~----~~----~~--~ Agency #: 34441 Agency #: 15049 Agcncy #: 16911 

I 
I 
I 
I 

HELEN ROSS MCNABB CENTER 
1520 Cherokee Trail 
Knoxville, TN 37920 
COUNTY: Knox 
OFFICE: (615) 637-9711 
REFERRAL:(615) 637-9711 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Crisis Intervention And Referral Service. 

I 
Agency #: 3~<t42 

MOBILE CRISIS UNI r 
12 Emory Place 

I 
I 
I 
I 
I 
I 
I 
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Knoxville, TN 37917 
COUNTY: Knox 
OFFICE: (615) 637-6062 
REFERRAL:(615) 637-6100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24 Hour Information And Referral Hotline Service, Emergency 
Psychiatric Assessments. 

Agency #: 34440 

CONTACT OF BLOUNT COUNTY 
POBox 4216 
Maryville, TN 37802 
COUNTY: Blount 
OFFICE: (615) 984-7686 
REFERRAL:(615) 984-7689 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Telephone Crisis intervention And Referral Service. 
Also Serve Sevier County; 24 Hour Adult Crisis LIne 615-694-
1156 & 24 HrTeenli~e At 615-694-1158. Blount County 
Teenline 615-984-8336 (Usually 24 Hours). 

INFORMATION & REFERRAL CENTER 
POBox 326 
Knoxville, TN 37901 
COUNTY: Knox 
OFFICE: (615) 521-0880 
REFERRAL:(615) 523-9131 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
fEE: Free 

Holline Information And Referral. 

Agency #: 28661 

VOLUNTEERS OF AMERICA 
1501 E 5th Ave 
Knoxville, TN 37917 
COUNTY: Knox 
OFFICE: (615) 525-7136 
REFERRAL:(615) 525-7137 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Emergency Shelter For Families, Transitional Housing For 
Single Women With Children, Employment IEducational 
Services, Individual/Peer Counseling, Emergency Assistance 
For Shelter Residents. 

Agency #: 22243 

FAMILY LINK 
1169 Linden St 
Memphis, TN 38104 
COUNTY: Shelby 
OFFICE: (901) 725-7270 
REFERRAL:(901) 725-6911 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Temporary Emergency Shelter For Homeless & Runaway 
Youth. 72 Hr Sanctuary By Law Before Parental Permission 
Required. in-house Schoo! & Self-help Groups. 

KENT C WHITHERS FAMILY CRISIS 
2460 E 5th Ave 
Knoxville, TN 37917 
COUNTY: Knox 
OFFICE: (615) 673-3066 
REFERRAL:(615) 637-8000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

18-Bed Emergency Shelter For Battered Women And 
Children, Victim Services, Selfhelp /Support Groups, 
Employment And Housing Assistance. Hotline Info And 
Referral, Counseling. 

Agency #: 32073 

SHELTER \THE 
POBox 894 
Lawrenceburg, TN 38464 
COUNTY: Lawrence 
OFFICE: (615) 762-1115 
REFERRAL:(615) 766-0795 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

40-Bed Shelter For Battered Women And Their Children. 
Provides Advocacy, 24 Hour Hotline And Transportation For 
Clients, In-house, G E D, Counseling. 

Agency #: 33756 

LAMAR MISSION 
1730 Lamar Ave (Women) 
1578 Lamar Ave (Men) 
MemphiS, TN 38114 
COUNTY: Shelby 
OFFICE: (901) 276-2425 
REFERRAL: 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Sliding 

Shelter For Men And Women At Separate Addresses, Job 
Training School On Stte, Unlimited Stay. Uniess Working Or 
Receiving Income Free. Women's Shelter #901-274-5262. 
Men's Shelter #901-276-2425. 



Agency II: 33893 

LINC 
1850 Peabody St 
Memphis, TN 37104 
COUNTY: Shelby 
OFFICE: (901) 725-8895 
REFERRAL:(901) 725-8895 
REF HOURS: M·TH 9AM·9PM F&S 9AM-6PM SUN lPM TO 
5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Library Information And Referral Hotline. 

Ageney #: 34438 

SUICIDE/CRISIS INTERVENTION SERVICE 
PO Box 40068 
MemphiS, TN 38174 
COUNTY: Shelby 
OFFICE: (901) 275-1111 
REFERRAL:(901) 274-7477 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Suicide Crisis Intervention And Crisis Referral Service. 

Agency #: 32036 

COMMUNITY EFFORT AGAINST SPOUSE ABUSE 
(CEASA) 
PO Box 3359 
Morristown, TN 37815 
COUNTY: Hamblen 
OFFiCE: (615) 581·7029 
REFERRAL:(615) 581·7029 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

16-Bed Emergency Shelter For Battered Women And Their 
Children Provides Counseling To Males As Well. Provides 
Transportation For Shetter Residents, Advocacy And Support 
Groups To Interested People. 

Agency #: 30246 

RED CROSS 
410WLylie 
Murfreesboro, TN 37130 
COUNTY: Rutherford 
OFFICE: (615) 893-4272 
REFERRAL:(615) 893-4272 
REF HOURS: Monday Through Friday SAM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance; Food, Clothing And Transportation. 
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Agency #: 32267 

MEMPHIS DAY SHELTER 
236 Madison 
Memphis, TN 38103 
COUNTY: Shelby 
OFFICE: (901) 525-8626 
REFERRAL:(901) 525-8626 
REF HOURS: Monday Through Friday DAYTIME SHELTER 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Day She~er Which Provides: Meals (Lunch And Breakfast), 
Laundry, Mail, Showers, Access To Phones, Job Assistance. 

Agency II: 17312 

TRAVELERS AID SOCIETY 
46 N 3rd SI 
Su~e 708 
Memphis, TN 38103 
COUNTY: Shelby 
OFFICE: (901) 525-5466 
REFERRAL:(901) 525-5466 
REF HOURS: Monday i'luough Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: 

Emergency Transportation Services. 

Agency #: 16912 

YOUTH EMERGENCY SHELTER INC 
407W5th N St 
Morristown, TN 37814 
COUNTY: Hamblen 
OFFICE: (615) 586·7740 
REFERRAL:(615) 585-7740 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Emergency Shelter, Assistance. Work Wrth Local Mental 
Hea~h Center For Counseling And Substance Abuse. 

Agency #: 28253 

CRISIS INTERVENTION CENTER 
PO Box 40752 
Nashville, TN 37204 
COUNTY: Davidson 
OFFICE: (615) 208-3359 
REFERRAL:{E>15) 244-7444 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Info And Referral. 24 Hr Counseling Service Providing 
Intervention, Suicide Prevention. Support Groups For 
Survivors Of Suicide. 

Agency #: 20723 

MEMPHIS UNION MISSION 
383 Poplar Ave 
Memphis, TN 38105 
COUNTY: Shelby 
OFFICE: (901) 526-8403 
REFERRAL:(901) 526-8403 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Male 
FEE: Free 

Emergency She~er. Length Of Stay Depends On The 
S~uatuion. 1 Year Rehab Program. Must Attend Religious 
Services Daily In Their Chapel. 

Agency #: 32066 

YWCA ABUSED WOMEN'S SERVICES 
766 S Highland 
MemphiS, TN 38111 
COUNTY: Shelby 
OFFICE: (901) 323-2211 
REFERRAL:(901) 458-1661 
REF HOURS: MONDAY·SUNDAY 24 Hours 
AGE SERVED: All Ages SEX: Women·Chiid 
FEE: Free 

Sheker For Battered Women. Victim, Legal Services, 
Transportalfon. Hotline Info And Referral. 

Agency #: 33141 

DOMESTIC VIOLENCE PROGRAM 
POBox 2652 
Murfreesboro, TN 37130 
COUNTY: Rutherford 
OFFICE: (615) 896-2032 
REFERRAL:(615) 895-2012 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Protective Action To Battered Individuals. Clients Tend To 
Be Adults But They Will Refer Minors To Services. Also 
Provide Court Advocates, And Assist With Protective 
Orders. 

Agency #: 32168 

DOWNTOWN SERVICE CENTER 
526 8th Ave S 
Nashville, TN 37203 
COUNTY: Davidson 
OFFICE: (615) 862·7935 
REFERRAL:(615) 862·7935 
REF HOURS: OFFICE M·F 8AM-4PM I SHELTER 7 
DAYS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Community Service Agency Offers Day Shelter, Showers, 
Laundry Facifnies, Employment Placement And Food 
Enrollment. Assists Wrth Travelers Aid Money. 
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84-Bed Emergency Shener For Women/Children, B(jys To 10, 

I 
Average Stay 1 Month Plus. Pregnancy/Parenting, Victim 
Services, Counseling, Financial Assistance, Selfhelp/Support 
Groups, Pastoral Care, Transitional Housing. 
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YWCA SHELTER 
1660 Oak Ridge Tpke 
Oak Ridge, TN 37830 
COUNTY: Anderson 
OFFICE: (615) 482-9922 
REFERRAL:(615) 482-9922 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

10-Bed Emergency Shelter For Batlered Women Wrth 
Children, Boys To Age 12. Transportation, Hotline Info And 

Victim Services, Selfhelp/ Support Groups. 

For Information And Referral. 

243 
.. ",.,tn."" Of Hotlines And Crisis Centers 

NASHVILLE FAMILY SHELTER 
POBox 121952 
Nashville, TN 37212 
COUNTY: Davidson 
OFFICE: (615) 292-0551 
REFERRAL:(615) 292-0173 
REF HOURS: OFFICE MON-FRI 8:30AM-5PM /SHELTER 7 
DAYS 6PM-6:30A 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Family Shelter That Provides Food Case Management And 
Will Be Establishing A Transitional Housing 
Case Manager Will Help Clients In Locating Jobs, 

Housing, Health Care, And Benefrts. 

FEE: Free 

Sheller For Batlered Women And Children, But Will Also 
Shelter Batlered Men. Offer Holllne, Support Groups, 
Transportation, Counseling And Advocacy For Shelter 
Residents. 

HAVEN OF HOPE 
POBox 16711 
Tullahoma, TN 37388 
COUNTY: Coffee 
OFFICE: (615) 857-9011 
REFERRAL:(615) 857-3909 
REF HOURS: 7 Days 24 Hours 

E SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Domestic Violence Shener For Batlered Women With 
Offer Transportation, Holline Info And Referral, 

Legal And Selfhelp/ Support Groups. 

Counsellng/Holline Info And Referral; Legal Support, 
Services; Public Education, Programs For Children 

I P",scrlool Through Grade 12. 

RAPE AND SEXUAL ABUSE CENTER OF DAVIDSON 
COUNTY 
56 Llsley Ave 
Nashville, TN 37210 
COUNTY: Davidson 
OFFICE: (615) 259-9055 
REFERRAL:(615) 259-9055 
REF HOURS: MON-THUR 8AM TO 7PM FRI 8AM TO 

AGE SERVED: 01 To 99 
FEE: Sliding 

SEX: Both 

Individual/Group /Family Counseling And A 24 Hr Crisis 
Line. 

I LlSOlenln[J Counseling And Information And Referral 

STATEWIDE: 
RUNAWAY HOTLINE 
POBox 12428 
Austin, TX 78711 
COUNTY: Travis 
OFFICE: (512) 463-1980 
REFERRAL:(512) 463-1980 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Statewide 24 Hour Information And Referral Hotline. 
Message Rela\'s And Conference Calls To Home. 

HARMONY FAMILY AND CHILDRENS SHELTER 
1626 N 3rd St 
PO Box 329 

TX 79601 
COUNTY: Taylor 
OFFICE: (915) 672-8820 
REFERRAL:(915) 677-HOME 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTo 18 SEX: Both 
FEE: Free 

Emergency Shener For Boys/Girls 10-18 Yrs Old. Also, 
Residential Treatment Facility For Girls, And 2 Basic Care 
Group Homes. 



Agency #: 28925 

NOAH PROJECT 
1602 Grape 5t 
POBox 875 
Abilene, TX 79601 
COUNTY: Taylor 
OFFICE: (915) 676-7107 
REFERRAL:(915) 676-7107 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Family Violence Center With Programs For Victims And Their 
Children, Also Batlerers. 

Agency #: 25148 

SALVATION ARMY 
400 S Harrison 
Amarillo, TX 79101 
COUNTY: Potier 
OFFICE: (806) 373-6631 
REFERRAL:(806) 373-6631 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Family And Adult Shelter. Family Counseling, Food, Clothing, 
Financial Assistance, Transportation, Pastoral Care. Stay 3 
Days Per Month Or Longer If Determined Necessary. 

Agency #: 23710 

UNITED WAY HELPLINE I TRAVELER'S ASSISTANCE 
200 S Tyler St 
Amarillo, TX 79101 
COUNTY: Potier 
OFFICE: (806) 373-2662 
REFERRAL:(806) 373-2662 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service, Mainly For Potier And 
Canyon Counties. 

Agency #: 32727 

ARLINGTON NIGHT SHELTER 
325 W Division St 
Arlington, TX 76011 
COUNTY: Tarrant 
OFFICE: (817) 548-9885 
REFERRAL:(817) 548-9885 
REF HOURS: 7 Days 6PM TO 7AM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

88 Bed Adult Emergency Shelter From 4 To 9 Weeks. Minors 
Only Wrth Adult. M, NA, Self-help And Support Groups. 
Education, Employment Training Transitional Housing For 
Residents. Food And Clothing Also Available. 
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Agency #: 31402 

ALLEN COMMUNITY OUTREACH 
103WMain St 
Allen, TX 75002 
COUNTY: Collin 
OFFICE: (214) 727-9131 
REFERRAL:(214) 727-9131 
REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Financial And Emergency Medical Assistance To Residents Of 

Agency #: 25149 

FAITH CITY MISSION 
401 SE 2nd St 
POBox 804 
Amarillo, TX 79105 
COUNTY: Potter 
OFFICE: (806) 373-6402 
REFERRAL:(806) 373-6402 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Allen, Lucas And Fairview Only; Proof Of Residency Required; Family And Single AduH SheHer. May Take Runaways In An 
Also Provide Meals- On-wheels To Shut-in Elderly. Emergency. Clothing, Food, And Pastoral Care Providetl, 

Counseling And Other Services For Residents Oniy. 

Agency #: 24024 

SUICIDE AND CRISIS CENTER 
POBox 3250 
Amarillo, TX 79116 
COUNTY: Potier 
OFFICE: (806) 353-0097 
REFERRAL:(806) 359-6699 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Suicide And Mental Health Crisis Intervention And Support 
Groups. 

Agency #: 30306 

BRAZORIA COUNTY WOMENS CENTER 
1216 N Velasco St 
PO Box 476 
Angleton, TX 77516 
COUNTY: Brazoria 
OFFICE: (409) 849-9553 
REFERRAL:(409) 849-5166 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Battered Women And Children Offers 
Counseling And 24 Hr Hotline. 

Agency #: 24541 

CONTACT TARRANT COUNTY 
POBox 1431 
Arlington, TX 76004 
COUNTY: Tarrant 
OFFICE: (817) 277-0071 
REFERRAL:(B17) 277-2233 
REF HOURS: 24 HRS FRIDAY-SUNDAY MON-THURSDAY 
7AM-llPM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CriSis Counseling And Referral Hotline. 

Agency #: 16282 

TEAM RESOURCES FOR YOUTH 
Catholic Family Services 
200 S Tyler IP 0 Box 15127 
Amarillo, TX 79105 
COUNTY: Potier 
OFFICE: (806) 376-4571 
REFERRAL:(806) 376-4571 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10To 17 SEX: Both 
FEE: Free Sliding 

Emergency Shelter For Runaway & Homeless youths. 
Hotline lind In-person Info And Referral, Individual And 
Family Counseling, Adoption And Placement For Newboms, 
Prenatal Medical Care. 

Agency #: 31674 

UNITED WAY - HELPLINE INFO AND REFERRAL 
POBox 1959 
Angleton, TX 77515 
COUNTY: Brazoria 
OFFICE: (409) 849-4404 
REFERRAL:(409) 849-4404 
REF HOURS: M-TH 8AM TO 7PM F 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Service For Persons In Need Of Any 
Social Service Or Dependent Care In Brazoria County. 

Agency #: 26927 

WOMEN'S SHELTER - ARLINGTON 
POBox 1207 
Arlington, TX 76004 
COUNTY: Tarrant 
OFFICE: (817) 548-0583 
REFERRAL:(817) 460-5566 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

43-Bed AduH Emergency Shelter For Women And Women 
With Children. Services Include, Legal Assistance, 
Counseling, Transportation, Clothes, Linens, Stay Is 1 
Month, May Assist In Housing And Medical As Well. 
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I Agency #: 34501 

AUSTIN RAPE CRISIS CENTER 

I 
1824 E Ofiorf 

I Austin, TX 78741 
COUNTY: Travis 
OFFICE: (512) 440-7273 
REFERRAL:(512) 440-7273 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 05 To 99 SEX: Both 
FEE: Free 

I I 
Rape Crisis Center. Provides Individual And Group 
Counseling, In Court Accompaniment, Advocacy And 24 Hour 
Hotline. 
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Agency #: 23643 

CARITAS OF AUSTIN 
1107 E Yaeger Ln 
308 E 7th St 
Austin, TX 78701 
COUNTY: Tr>!vls 
OFFICE: (512) 472-4135 
REFERRAL:(512) 472-4135 
REF HOURS: Monday Throullh Friday 9AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 16284 

CENTER FOR BATTERED WOMEN 
POBox 19454 
Austin, TX 78760 
COUNTY: Travis 
OFFICE: (512) 385-5181 
REFERRAL:(512) 928-9070 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

55 Emergency Beds For Batlered Women /Chlldren, Hotline 
Assistance Wrth Rent, UIIIHles, 10, Food, Clothing, Info And Referral, Individual/Group Counseling. Abuse 
Transportation, Medication, Job SearchlPlacemenl. Soup /Neglect, Victim Services, Emergency Assistance, 
KHchen For Homeless M·F 11am To 12.:30pm At 505 E 7th SI., Outreach. Selfhelp /Support Groups. 
As Well As Refugee Resetlle01ent Program. 

I~~----~~----~~--~ Agency #: 35182 Agency #: 16285 Agency #: 34611 

I 
I 
I 
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FAMILY DEVELOPMENT CENTER· PARENTS 
ANONYMOUS 
7801 N Lamar 
SuHe F12 
Austin, TX 78752 
COUNTY: Travis 
OFFICE: (512) 459-5490 
REFERRAL:(512) 459-5490 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Self-help And Professionally FacllHated Groups Of Parents 
Dealing Wrth Parenting Issues. Educational Material Available. 
Also Referrals To P.A. Groups Throughout Texas. Educational 
Program Known As Nurture. 

Agency #: 23649 

SALVATION ARMY 
501 E 8th SI 
Austin, TX 78701 
COUNTY: Travis 
OFFICE: (512) 476-2628 
REFERRAL:(512) 476-2628 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shelter For Families & Individuals. Supper & Breakfast 
Provided. Clients Are Assigned Social Workers Who Aid 
Families Wrth Food, Clothing, Utilities And Renl. Medical By 
CHy Staff, Education By CommunHy College. 

Agency #: 23703 

FAMILY CRISIS CENTER 
705 Spring St 
PO Box 736 
Bastrop, TX 78602 
COUNTY: Bastrop 
OFFICE: (512) 303-7755 
REFERRAL:(512) 303-7755 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free 

Emergency She~er/Group Care For Adull Female Victims Of 
Sexual Assault And Domestic Violence. Hotline Crisis 
Counseling, Info & Referral, Counslliing /Mental Heafih 
Medical Service. 

MIDDLE EARTH YOUTH OPTIONS 
3816 S First St 
Austin, TX 76704 
COUNTY: Travis 
OFFICE: (512) 447-5639 
REFERRAL:(512) 441-6336 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Sliding 

Homeless/Runaway Youlh Services & Shener. Phi'slcal & 
Sexual Child Abuse Counseling, Hotline & In Person 
Counseling & Info And Referral, Emergency Assistance, Short 
& Long Term Residential. 

Agency #: 16923 

SPECTRUM - THE AUSTIN YOUTH SHELTER 
3816 S First St 
Austin, TX 78704 
COUNTY: Travis 
OFFICE: (512) 441-8336 
REFERRAL:(800) 725-8336 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTo 17 SEX: Both 
FEE: Free Sliding 

Shelter And Services For Runaway, Homeless, And Abused 
Children. Offer Clothing, Food, Group Therapy, 
IndividuaUFamily Counseling, Abuse Services, Crisis 
Intervention And Information And Referral. 

Agency #: 35370 

BAYTOWN AREA WOMEN'S CENTER 
POBox 3735 
Baytown, TX 77522 
COUNTY: Harris 
OFFICE: (713) 424-3300 
REFERRAL:(713) 422-2292 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Sheller & Counseling For Batlered Women & Their Children. 
Counseling, Case Management & Comprehensive Referrals. 
24-Hour Hotiine. 

PROJECT PHASE 
2330 Guadalupe 
Austin, TX 78701 
COUNTY: Travis 
OFFICE: (512) 406-6165 
REFERRAL:(512) 406-6165 
REF HOURS: TUES AND THURSDAY STARTS AT 
4:30PM 
AGE SERVED: 13 To 23 SEX: Both 
FEE: Free 

Services For Homeless, Runaway And Throwaways. Free 
HIVesling, Substance Abuse Counseling, Education/GED 
preparation, Dinner Twice A Week, Food, Clothing, 
Sleeping Bags, Legal Services. 

Agency #: 35304 

WOMEN'S ,mVOCACY PROJECT 
PO BoxiJ33 
Austin, TX 7B767 
COUNTY: Travis 
OFFICE: (512) 326-5859 
REFERRAL:(8oo) 374-HOPE 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Free Legal Advice For Those In Domestic Violence 
Relationships Or Situations. Refer To Local Community 
Lawyers. 

Agency #: 16286 

JUVENILE PROBATION (STAR) SERVICES TO TRUANT 
& RUNAWAY 
215 Franklin St 
POBox B48 77704 
Beaumont, TX 77701 
COUNTY: Jefferson 
OFFICE: (409) 835-8490 
REFERRAL:(409) 835-8490 
REF HOURS: Monday Through Friday 7:30AM TO 6PM 
AGE SERVED: 10 To 16 SEX: Both 
FEE: Free 

Services To Young People Who Have Broken Law And 
Committed Status Offenses. This Is Done Through 
Voluntary And Formal Court Supervision. Counseling Is 
Given To Youths And Families, Referrals And Placement 
Also. 
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Agency #: 34218 

LIFE RESOURCE 
2750 S 8th St 
Beaumont, TX 77701 
COUNTY: Jefferson 
OFFICE: (409) 838-6203 
REFERRAL:(409) 838-6203 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Non-prof~ Mental Hea~h Facility Servicing Orange, Jefferson, 
And Hardin And Chambers Counties, Texas In 4 Locations 
Regardless Of Abllny To Pay. Unit Features 24 Hours Per Day 
Walk-In Crisis Un". 

Agency #: 31642 

UNITED WAY INFO AND REFERRAL SERVICE 
POBox 1430 
Beaumont, TX 77704 
COUNTY: Jefferson 
OFFICE: (409) 835-4575 
REFERRAL:(409) 835-3886 
REF HOURS: Monday Through Friday 8AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 
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Agency #: 34444 

RAPE AND SUICIDE CRISIS OF SE TEXAS 
POBox 5011 
Beaumont, TX 77706 
COUNTY: Jefferson 
OFFICE: (409) 832-6530 
REFERRAL:(409) 835-3355 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 99 SEX: Both 
FEE: Free 

In-house Counseling For Sexual Assault, Educational 

Agency #: 24542 

SALVATION ARMY 
1616 Sabine Pass 
PO Box 3706 
Beaumont, TX 77701 
COUNTY: Jefferson 
OFFICE: (409) 833-5655 
REFERRAL:(409) 833-5655 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Programs On Prevention Of, And Safely Against Sexual 42 Residential Bed Shelter Offering Comprehensive 
Assault. Go To Schools And Teach All Ages On Safety Against Emergency Assistance; Food, Clothing, Shelter, Food 
Sexual Assault. 24 Hour Crisis Hotline. Baskets, Utility Assistance, Rent Assistance, Individual And 

Family Counseling. 

Agency #: 33865 

SALVATION ARMY 
811 W5th St 
Big Spring, TX 79720 
COUNTY: Howard 
OFFICE: (915) 267-8239 
REFERRAL:(915) 267-1175 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: See Below 

Agency #: 33823 

WEST TEXAS OPPORTUNITIES 
1000 11th PI 
Big Spring, TX 79720 
COUNTY: Howard 
OFFICE: (915) 267-9536 
REFERRAL:(915) 267-9536 
REF HOURS: Monday ThllJugh Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free Medicaid 

Daytime Info And Referral Service For Persons In Need Of Adult Shelter Provides Food And Clothing. First 3 Days Free, Commodities For Eligible People (Homeless) For 
Emergency Crisis Intervention (If ElectriCity Goes Out They 
Aid Financially). Will Pay Up To 3 Nights For Shelters If 
Necessary. Prefer AppOintment. 

Shelter, Food, Clothing, Rent Or Utility Assistance In Jefferson Then $7.50 Per Day. 
County. 

Agency #: 23078 

GOOD NEIGHBOR SETTLEMENT HOUSE 
1254 E Tyler St 
Brownsville, TX 78520 
COUNTY: Cameron 
OFFICE: (210) 542-2368 
REFERRAL:(210) 542-2368 
REF HOURS: Monday Through Friday 8:30AM TO 5:30PM 
AGE SERVED: 03 To 99 SEX: Both 
FEE: Free 

Multi-program Commun"y Center. Daily Free Meals, Used 
Clothing. Housing Rehab Program, Ongoing Children's After 
School Program, Tutoring, Senior Citizen's Program And 
Classes For Adult Mentally Retarded. 

Agency #: 31537 

BRAZOS COUNTY COMMUNITY COUNCIL 
307 S MainSt 
Suite 102 
Bryan, TX 77B03 
COUNTY: Brazos 
OFFICE: (409) 823-1790 
REFERRAL:(409) 823-5226 
REF HOURS: MO-TH:9AM-12PM, lPM-4:30 9AM-12PM 
FRIDAY 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

UtII"y And Homeless Assistance; Water Deposit, Dental 
Screening. Elderly Shut-in Telephone Reassurance Program. 
Services For Families & Women With Children. 

Agency #: 33972 

OZANAM CENTER (ST VINCENT DE PAUL) 
656 Minnesota Ave 
Brownsville, TX 78521 
COUNTY: Cameron 
OFFICE: (210) 831-6331 
REFERRAL:(210) 831-6331 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Agc.s SEX: Both 
FEE: Free 

Food, Clothing, Bath. Clients Can Stay Between 1-30 Days, 
No Fees. 

Agency #: 33206 

PHOEBE'S HOME 
PO Box 3490 
Bryan, TX 77805 
COUNTY: Brazos 
OFFICE: (409) 775-5355 
REFERRAL:(409) 775-5355 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Sliding 

Shelter For Victims Of Domestic Violence And Their Children. 
Provide Individual And Group Counseling And Emergency 
Transportation. 

Agency #: 23377 

UNITED WAY OF SOUTHERN CAMERON COUNTY 
1301 Los Ebanos Blvd 
Suite Bl 
Brownsville, TX 78520 
COUNTY: Cameron 
OFFICE: (210) 541-8307 
REFERRAL:(210) 541-8352 
REF HOURS: Monday Through Friday BAM TO 5P~.1 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information & Referral Hotline. 

Agency #: 29022 

METROCREST SERVICE CENTER 
1002 S Broadway 
Carrollton, TX 78006 
COUNTY: Dentor! 
OFFICE: (214) 446-2100 
REFERRAL:(214) 446-2100 
REF HOURS: MON,TUE,THU,FRI 6;30-4:30 WED 8:30 
T07,SAT9TOl 
AGE SERVED: 01 To 60 SEX: Both 
FEE: Free 

Emergency Food, Financial Aid For Rent & Utilities, A 
Listing Of Available Jobs, Information And Referrals. 
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i I Agency #: 23890 

FAIRWAY HOME. MONTGOMERY COUNTY YOUTH 
SERVICES 

I POBox1316 
4501 N Frazier Cannal 
Conroe, TX 77305 
COUNTY: Montgomery 
OFFICE: (409) 856-8015 

I REFERRAL:(409) 856-8015 
REF HOURS: MON·FRI 8:30AM TO 5PM I 24 Hours 
AGE SERVED: 16 To 20 SEX: Bolh 
FEE: Free Sliding 

I Homeless And Runaway Youth Services. Transportation, 
Clothing And Food Provided. Individual, Group And Family 
Counseling. 

i I Agency #: 34766 
~ 

! 
f 
~ 
~ 

~ 
~ 

I 
COVE HOUSE ITHE 
706 N Main St 
Copperas Cove. TX 76522 
COUNTY: Coryell 

I 
OFFICE: (817) 547·4673 
REFERRAL:(817) 547-4673 
REF HOURS: MON.THUR.FRI, 1 PM·5PM TUES.WED, 
9:30AM·l:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Short·term Emergency Shelter For Families. Counseling And 
Other Emergency Assistance Available. Need 1.0. Will House 
A Single Person If Space Is Available. 

Agency #: 16925 

LA RAZA RUNAWAY SHELTER 
2203 Baldwin 
Corpus Christl, TX 78401 
COUNTY: Nueces 
OFFICE: (512) 887·7766 
REFERRAL:(512) 887·7766 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway youth Services & Shelter, Pregnancy 
Services, Hotline Crisis Intervention And Info And Referral, 
GED Program, Pregnancyl Drug And Other Counseling, 
Independent Living Program For 16 Year Olds And Over. 

Agency #: 33689 

RAINBOW HOUSE 
1906 Leopard St 
Corpus Christi. TX 78469 
COUNTY: Nueces 
OFFICE: (512) 889-0670 
REFERRAL:(512) 887·0670 
11<EF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 
FEE: free 

Help Women Get Back Into The Workforce And Provide 
Stelter For Women And Their Children. Referrals For 
Transitional Housing. 
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Agency #: 23690 

MONTGOMERY COUNTY CRISIS ACTION LINE 
POBox 2714 
Conroe, TX 77305 
COUNTY: Monlgomery 
OFFICE: (409) 539-2373 
REFERRAL:(409) 539-2373 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Crisis Intervention & Info And Referral. Central 
Monlgomery; 409-539·2373, South Montgomery 713-35()' 
0700. North Monlgomery At 409-539- 2373. E. County 689 
6762. Numbers Available 24 Hours. 

Agency #: 21669 

CATHOLIC SOCIAL SERVICES 
1650 S Brownlee Blvd 
Corpus Christl. TX 78404 
COUNTI': Nueces 
OFFICE: (512) 1384·0651 
REFERRAL:(512) 884·0651 
REF HOURS: Monday Through Friday Sam To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Social Services, Subslallce Abuse And Olher Counseling. 
Selfhelp And Aftercare Services. Emergency Assistance: 
Food, Clothing, Transportalion And Financial Assistance. 

Agency #: 25152 

METRO MINISTRIES 
1919 Leopard 
Corpus Christi, TX 78408 
COUNTY: Nueccs 
OFFICE: (512) 887·0151 
REFERRAL:(512) 888·4446 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

3 Emergency Shelters (75 Beds), One For Mentally And/Or 
Physically Disabled, Men Over 60, One For Women/Children 
(Boys Up To Age 11), One For Families INith Boys Over 11. 
Hotline, Assistance, Medical, Employment. 

Agency #: 31243 

SALVATION ARMY (MEN'S LODGE) 
1502 Lipan St 
Corpus Christl, TX 78401 
COUNTI': Nueces 
OFFICE: (512) 884·0331 
REFERRAL:(512) 884·0331 
REF HOURS: 7 Days 5PM TO 9PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: See Focus 

56 Bed Emergency She~er For Men Offering Fooel, Clothing. 
Counseling And Referrals As Needed. 

Agency #: 34710 

SALVATION ARMY ITHE 
304 Ave E 
Conroe. TX 77301 
COUNTY: Montgomery 
OFFICE: (409) 760·2440 
REFERRAL:(409) 76()'2440 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency For Adult Men. 18 Beds Available. Women 12 
Beds Available And 2 Rooms Available For Families. 
Emergency Assistance Provided: Food, Clothing. Referrals 
For Ail Other Services. 10 Required. 

Agency #: 25593 

GOOD SAMARITAN RESCUE MISSION 
210 S Alameda 
Corpus Christl. TX 78401 
COUNTY: Nueces 
OFFICE: (512) 883·6195 
REFERRAL:(512) 883·6195 
REF HOURS: 7 Days 6AM TO 10PM 
AGE SERVED: 16 To 99 SEX: Family 
FEE: Free 

150·Bed Adult Shelter. Must Do Minimal Work, No Drinking 
On Premises. 7 Day Limit For Shelter. Labor Program With 
Indefinite Stay. Intake To 7pm 7 Days Except Wednesday & 
Saturday (Ul'itill 6pm). Emergency Assistance. 

Agency #: 15089 

NUECES COUNTY MENTAL HEALTH AND MENTAL 
RETARDATION 
1630 S Brownlee Blvd 
Corpus Christi, TX 78404 
COUNTY: Nu(,ces 
OFFICE: (51<:) 886-6900 
REFERRAL:(512) 886·6960 
REF HOURS: MONDAY,THUR 8AM·8PM TU.WED 8AM· 
6P/FRI 8AM·5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Hotline, CriSis Center. Walk·ln Counseling, Mental Health 
And Subtance Abuse Services. Selfhelp/Support Groups. 
Transportation. 

Agency #: 31184 

SALVATION ARMY (WOMEN'S LODGE) 
513 Josephine St 
Corpus Christl, TX 78401 
COUNTY: Nueces 
OFFICE: (512) 888·6174 
REFERRAL:(512) 888-6174 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Shelter Offers Housing, Food, Clothing And 
Counseling. Referrals As Needed. 
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Agency #: 15092 

UNITED WAY INFO-LINE 
2902 Leopard St 
POBox 9011 
Corpus Christl, TX 78469 
COUNTY: Nueces 
OFFICE: (512) 882-2529 
REFERRAL:(512) 882-INFO 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: AI! Ages SEX: Both 
FEE: Free 

Info & Referral Hotline For All Types Of Services In The 
Coastal Bend Area. 

Agency #: 31587 

BUCKNER'S CHILDRENS HOME 
5200 S Buckner Blvd 
Dallas, TX 75227 
COUNTY: Dallas 
OFFICE: (214) 328-3141 
REFERRAL:(214) 328·3141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 02 To 17 SEX: 80th 
FEE: Sliding 

54-Emergency Shelter, 210 Residenllal Beds In Group And 
Foster Care For Children Ages 2 To 17. Substance Abuse 
Services Including Assessment, Individual/Group Counseling, 
Medical Care For Residents. 

Agency #: 25591 

DAY RESOURCE CENTER 
901 S Ervay 
Dallas, TX 75201 
COUNTI': Dallas 
OFFICE: (214) 670-3043 
REFERRAL:(214l670-3043 
REF HOURS: 7 Days 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Case Work Services For Homeless & Runaway Youths. 
Mental Health Counseling, Laundry Facilities, Emergency 
Assistance, Showers, Referrals, Pregnancy Services, 
Outreach. Medical & Substance Abuse Services For Clients, 

Agency #: 31580 

HOMELESS OUTREACH MEDICAL SE,RVICES 
6263 Harry Hines Blvd 
Suite 405 
Dallas, TX 75235 
COUNTY: Dallas 
OFFICE: (214) 630-0493 
REFERRAL:(214) 630-0493 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free Medicaid 

Outreach Medical Care Unit Providing Services To The 
Homeless. 
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Agency ff: 16268 

WOMEN'S SHELTER OF CORPUS CHRISTI AREA 
POBox 336, #8 
C:lrpus Christi, TX 78463 
COUNTY: Nuec3s 
OFFICE: (512) 881-8888 
REFERRAL:(512) 881-8888 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Family & Individual Counseling, Legal Serviclls, Advocacy 
Services, Support Groups And Crisis Intervention For 
Domesllc & Sexual Assault Vicllms. Men Are Referred For 
Shelter, But May Use Other Services. 

Agency #: 31487 

COMMUNITY SERVICES - YMCA 
601 N Akard 
Dallas, TX 75201 
COUNTY: Dallas 
OFFICE: (214) 954-0655 
REFERRAL:(214) 954-0655 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10To 17 SEX: Both 
FEE: Free 

Family Therapy, Prevenllon And Education Programs For 
Adolescents 10 To 17 And Their Families. Struclured Support 
Groups, Recreation, Family Retreat Weekends, 

Agency #: 30954 

FAMILY GATEWAY INC 
711 SSt Paul 
Dallas, TX 75201 
COUNTY: Dallas 
OFFiCE: (214) 741-6515 
REFERRAL:(214) 741-6515 
REF HOURS: Monday Through Friday BAM-5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

30 Day Temporary Living For Families With Children, Job 
Counseling And Day Care, 

Agency #: 33759 

Agency #: 31271 

BETHLEHEM FOUNDATION 
1159 W Camp Wisdom 
Dallas, TX 75232 
COUNTY: Dallas 
OFFICE: (214) 371-3407 
REFERRAL:(214) 371-3407 
REF HOURS: Monday Through Friday gAM TO 6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Fre~ 

Emergency Clothing, Food, Financial Assistance To Low 
And Moderate Income Families, Shelter Placement For 
Homeless, Indivdual, Group And Family Counseling, Senior 
Cnlzen And Youth Programs, And Outreach. 

Agency #: 23652 

CONTACT 214 
POBox 800742 
Dallas, TX 75380 
COUNTY: Dallas 
OFFICE: (214) 233-0866 
REFERRAL:(214) 233-2233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention Hotline For Runaways & Battered 
Women. Provides Transportation To Shellers In Dallas 
Area, May Take Runaways Home. Goal Is To Reunite 
Runaway Wrth Family. Suicide Prevention, General 
Counseling. 

Agency #: 31423 

GENESIS WOMEN'S SHELTER 
Drawer G 
Dallas, TX 75208 
COUNTY: Dallas 
OFFICE: (214) 942-2998 
REFERRAL:(214) 942-2998 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Sheller For Battered Women With Children. 
Hotline Info And Referral, Phone COUnseling, 
Transportation, Victim Services. Counseling Only At 
Genr!sis Women's Outreach At (214) 559-2050, Mon-Fri 
9amT05pm. 

Agency #: 33536 

LEGACY COUNSELING CENTER LEMMON AVENUE BRIDGE 
351 N Hall St 4135 Office Parkway 
Suite 210 Dallas, TX 75204 
Dallas, TX 75219 COUNTY: Dallas 
COUNTI': Dallas OFFICE: (214) 827-4343 
OFFICE: (214) 520-6308 REFERRAL:(214) 82G-LINK 
REFERRAL:(214) 520-6308 REF HOURS: MON-THURS SAM TO 8PM FRIDAY 9AM 
REF HOURS: MON-FRI9AM TO 6PM SEE CLIENTS SAT & TO 6PM 
SUNDAY AGE SERVED: 04 To 19 SEX: Both 
AGE SERVED: All Ages SEX: Both FEE: Free 
FEE: Free 

Services For Adolescents 4 To 19. Comprehensive 
Counseling/Support Groups, Specialized Counseling 
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Individual, Group And Family Counseling For People With 
AIDS; Support Groups, Nutrnlon & Diabetes Counseling, 
Crisis Hotilne. TDD# (214) 521-6691 For The Hearing 
Impaired. 

Groups. Will Refer For Other Services. Scouting And Other I 
Youth Programming. 

~------~------~----~I 
------- ----------------_____ ..1 



t~ 

~I I 
I Agency#: 31382 

LETOT CENTER 
10505 Denton 

I Dallas, TX 75220 
COUNTY: Dallas 
OFFICE: (214) 357-0391 
REFERRAL:(214) 352·8134 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 10To 16 SEX: Both 
FEE: See Below 

Emergency Shelter For Runaways 10 To 16. Provides 
: Residential And Non· Residential Counseling. Residential [ I Open Only To Dallas County Residents. A $5lDay Fee Is I Charged. Non-residential Counseling Is Free. 

~ 
~ 
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Agency #: 24522 

LIFE FOUNDATION 
1100 Cadiz 
POBox 2203 
Dallas, TX 75221 
COUNTY: DaUas 
OFFICE: (214) 421·1380 
REFERRAL:(214) 421·1380 
REF HOURS: 7 Days BAM TO 8PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

Agency #: 29875 

LOVERS LANE 
9200 Inwood Rd 
NWHlghway 
Dallas, TX 75220 
COUNTY: Dallas 
OFFICE: (214) 691-4721 
REFERRAL:(214) 691-4721 
REF HOURS: Monday TIlrough Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Shelter And Care Facltnles. Self-help, Counseling, Outreach Program Set Up In A Church. Provides Gas 
Alcohol Abuse Programs, Vor.;ationlEducation. Vo~chers, Volunteer Drivers, Clothing And Food Pantry, 
Religious/Pastoral Care, Madical Services. Referral Service, And Individual Counseling. 

i,: I~=----+'---~---~==--------l 
~ Agency #: 15107 Agency #: 31383 Agency #: 31947 

~" I NORTH TEXAS TEEN CHALLENGE 
~ 1106 Graham St 
" POBox 181794 Zip 75218 f Dallas, TX 75223 
~ COUNTY: Dallas 

~!_,,'. I OFFICE: (214) 824-6181 
t REFERRAL:(214) 824-6181 

REF HOURS: Monday Through Friday 8AM-5PM 

~ 
AGE SERVED: 13 To 75 SEX: Male 

: FEE: Sliding 

~ I Hotline For Crisis Intervention Or Counseling, Residential And 
~ Outpatient Care For Men And Boys Ages 13 And Up. 

,I 
Counseling Component Serves All Ages, Both Male & Female. 
Above Ages For Inpatient Only. Pastoral Care. 

~ 
~ Agency #: 24519 

I~ I SALVATION ARMY /THE 

t 
5302 Hany Hines Blvd 

, Dallas, TX 75235 

.':"'.".'1 COUNTY: Dallas _ OFFICE: (214) 688·4494 

'I 

REFERRAL:(214) 688-4494 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Multi Services For FamlllesIYouth When Accompanied By 
Parent Or Guardian. 

OUTREACH PROGRAM FIRST UNITED METHODIST 
CHURCH 
1928 Ross Ave 
Dallas, TX 75201 
COUNTY: Dallas 
OFFICE: (214) 220-2727 
REFERRAL:(214) 220-2727 
REF HOURS: MONDAY THROUGH THURSDAY 9AM TO 
11AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food Pantry. Limited Financial ASSistance To The Homeless 
And Outreach. Services For Families, Women With Children, 
Single Males And Single Females. 

Agency #: 33559 

ST VINCENT CENTER 
3811 Oak Lawn Ave 
Dallas, TX 75219 
COUNTY: Dallas 
OFFiCE: (214) 521·7790 
REFERRAL:(214) 521·7790 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency ASSistance; Food, Clothing & LlmHed FinanCial 
Assistance. Meal Program Breakfast 8am To 9:30am. Lunch 
12noon To 1:30pm. Serve Specific Zip Codes: 75235, 75219, 
75209, 75207, 75205 & 75204 West Of Central. 

PROMISE HOUSE 
236 WPage St 
Dallas, TX 75208 
COUNTY: Dallas 
OFFICE: (214) 941·8578 
REFERRAL:(214) 941·8578 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: \0 To 17 SEX: Both 
FEE: Sliding See Below 

30-Day Emergency Shener, 8 Beds For Males And 8 For 
Females. Families Must Participate In Ellglbllny Counseling. 
Sliding Fee Based On Family Income, Some Exceptions. 
Non-residential Counseling, TranSitional Living. 

Agency #: 16290 

SUICIDE AND CRISIS CENTER 
2808 Swiss Ave 
Dallas, TX 75204 
COUNTY: Dallas 
OFFICE: (214) 824-7020 
REFERRAL:(214) 828·1000 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Telephone Information Concerning Suicide. Prevention And 
Crisis Intervention. 

:,'.I~=----~=----+:-----::--;;;~------i Agency #: 29790 Agency #: 32069 Agency #: 33539 

'I 
~ 

~I 
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TRINITY MINISTRY FOR THE POOR 
134 Oak Lawn Ave 
Dallas, TX 75207 
COUNTY: Dallas 
OFFICE: (214) 653-1711 
REFERRAL:(214) 747·3711 
REF HOURS: M TO SAT M-F 9AM TO 3PM SAT 9-4 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And All Emergency Services. Substance Abuse, And 
Selfhelp Programs And Counseling Available. Agency 
Provides Medical Assistance To The Poor. 

VICTIM'S OUTRE.4,CH 
PO Lox 515727 
Dallas, TX 75251 
COUNTY: Dallas 
OFFICE: (214) 233-5184 
REFERRAL:(214) 233-5184 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Organization For Recovery And Advocacy For Victims Of 
Violent Crimes. 

WASHINGTON STREET PRESBYTERIAN MISSION 
3525 State St 
Dallas, TX 75204 
COUNTY: Dallas 
OFFICE: (214) 824-6801 
REFERRAL:(214) 824-4801 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 06 To 18 SEX: Both 
FEE: Free See Below 

Food, Clothing To Local Residents Only, Day-care 
Program, Summer Camp And An After School Program. 
Fee For Day Care Is $50 Per Month. All Other Services Are 
Free. 

~I ~ ~ .......... --............... --.................... --------~----............... --..... ------.................... --..... ~ .......... --..... --.................... --..... --..... ----~ 
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Agency #: 34418 

WINGS OF MERCY 
4511 Bryan St 
Dallas, TX 75204 
COUNTY: Dallas 
OFFICE: (214) B24-8050 
REFERRAL:(214) 824-8050 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Sliding 

Emergency SheHer For Women And Their Children. FOOd. 
SheHer And Other Basic Necessities Wrth An Emphasis On 
Sprilual And Pastoral Care, 

Agency #: 312B7 

DENTON COUNTY FRIENDS OF THE FAMILY 
PO Box 623 
Denton, TX 76202 
COUNTY: Denton 
OFFICE: (817) 387-3131 
REFERRAL:(B17) 387-3131 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 03 To 99 SEX: Women-Child 
FEE: Free 

20 Bed Emergency Shelter For Battered Women And Their 
Children. Provides Counseling For Residents And Program 
For Male Batterers. COUnseling Workshops For Men M-F 9am 
To 5pm. Outreach. 

Agency #: 16296 

LIFE MANAGEMENT CENTER CRISIS LINE 
5250 EI Paso Dr 
PO Box 9990 
EI Paso, TX 79990 
COUNTY: EI Paso 
OFFICE: (915) 779-7130 
REFERRAL:(91S) 779-1800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Telephone Intervention. Suicide Prevention And Crisis 
Intervention. 

Agency #: 28737 

CATHOLIC CHARITIES 
1300 South Lake St 
Ft Worth, TX 76104 
COUNTY: Tarrant 
OFFICE: (817) 926-1231 
REFERRAL:(817) 926-1231 
REF HOURS: Monday Through Friday B:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Agency #: 29756 

YMCA OF DALLAS - CASA 
2640 Webb Chapel Ext 
Dallas, TX 75220 
COUNTY: Dallas 
OFFICE: (214) 954-0655 
REFERRAL:(214) 35B-4505 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 

20-Bed Emergency SheHer For Youth, 30 Day Stay, 
Counseling, Emergency Assistance Including Food, Clothing, 
Transportation And Financial. Offer 24 Hour Hotline. Youth 
Must Be Non-suicidal And Non-violent. 

Agency #: 15115 

FAMILY SERVICE OF EL PASO 
2930 N Stanton 
EI Paso, TX 79902 
COUNTY: EI Paso 
OFFICE: (915) 533-2491 
REFERRAL:(915) 533-2491 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Individual/Group /Famlly Counseling, Abuse /Neglect 
/Protect've, Victim Services. 

Agency #: 15120 

RED CROSS INFORMATION AND REFERRAL 
3620 Admiral St 
EI Paso, TX 79925 
COUNTY: EI Paso 
OFFICE: (915) 592-0208 
REFERRAL:(915) 592-0208 
REF HOURS: Monday Through Friday 8AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Informatton And Referral Service. 

Agency #: 15129 

CRISIS INTERVENTION CO FAMILY SERVICE 
1424 Hemphill 
Ft Worth, TX 76104 
COUNTY: Tarrant 
OFFICE: (B17) 737-7227 
REFERRAL:(817) 9:"'7-5544 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SE,'!:: Both 
FEE: Free 

Limited Matemity Services, Employment Services For Individual And Family Counseling. Suicide Prevention And 
Refugees, Individual And Family Counseling, Housing For The Crisis Intervention. 
Elderly And Handicapped, Home For Abused Children. 

Agency #: 34445 

DEL RIO CRISIS LINE 
Youth Counseling Center 
1401 Las Vacas Rd 
Del Rio, TX 7B840 
COUNTY: Val Verde 
OFFICE: (210) 774-B549 
REFERRAL:(210) 775-0571 
REF HOURS: OFFICE MON-FRI BAM-6PM PHONELINE 
24 HOURS 
AGE SERVED: 09 To :8 SEX: Both 
FEE: Free 

Educale Youth On Drug Prevention, Assist All Ages In 
Living Well. Provides Educattonal Programs, Information 
And Referrals, Agency Is Wheelchair Accessible. 

Agency #: 15121 

LEE & BEULAH MOOR CHILDREN'S HOME 
1100 Cliff Dr 
POBox 657 Clint Tx 79B36 
EI Paso, TX 79902 
COUNTY: EI Paso 
OFFICE: (915) 544-B777 
REFERRAL:(915) 544-8777 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Sliding 

86-Emergency Group And Foster Home Beds For Ages 1 
To 18. Adoption, Counseling, Abuse/Neglect, ConsuHlng 
And Placement Services. Case Management Assistance, 

Agency #: 33897 

BRAZORIA COUNTY YOUTH HOME 
POBox 2006-B (Mailing) 
3315 Highway 523 Oyster Creek 
Freeport, TX 77541 
COUNTY: Brazoria 
OFFICE: (409) 233-7281 
REFERRAL:(409) 233-7281 
REF HOURS: PAGER (409)235-3270 M-F 8:30PM-5PM 
AGE SERVED: 07 To 18 SEX: Both 
FEE: Care Rates 

Resldenttal Shelter As Well As Emergency Shelter. Food 
Clothing, Individual, Group And Limited Family Counseling. 

Agency #: 35376 

FAMILY MATTERS 
Lena Pope Home 
4701 W Rosedale 
Ft Worth, TX 76107 
COUNTY: Tarrant 
OFFICE: (817) 731-8681 
REFERRAL:(B17) 534-0300 
REF HOURS: Monday Through Friday 9AM-BPM 
AGE SERVED: 10 To 17 SEX: Family 
FEE: Free 

Famlly Preservation; Behavioral Counseling, Crisis 
Intervention & Advocacy In Home Setting. Also liaison Wrth 
School Omclals. Case Management & Referrals. Family 
Therapy On A Limited Basis For Clients. 
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I Agency #: 15128 

GLADNEY CENTER 
2300 Hemphill St 

I FtWorth, TX 76110 
COUNTY: Tarrant 
OFFICE: (817) 922·6000 
REFERRAL:(8oo) GLA·DNEY 
REF HOURS: Monday Through Friday 9AM TO 10PM 

I AGE SERVtD~ All Ages SEX: Female 
FEE: Sliding 

Resldentfal Home For Pregnant Women Of Any Age, 
Considering Adoption. Medical Clinic, Own School & 

I Recreational Facilttles. Adoptfon Assistance, Counseling. No 
Woman Wrth Unplanned Pregnancy Will Be Tumed Away. 
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Agency #: 29224 

PRESBYTERIAN NIGHT SI-IEL TER 
2400 Cypress St 
Ft Worth, TX 76102 
COUNTY: Tarrant 
OFFICE: (817) 336-1781 
REFERRAL:(817) 336-1781 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shener For Aduns. 20 Beds, But Can Accomodate Up To 300 
Persons Wilh Mats. Intake 6pm For Men And 5pm For 
Women. Hot Meal Each Night, Showers, 2 Bus Tokens, 
Clothing, Detox Upstairs In Building. 

Agency #: 31646 

UNITED WAY· METRO TARRANT FIRST CALL FOR 
HELP 
210 E;)1h St 
Ft Worth, TX 76102 
COUNTY: Tarrant 
OFFICE: (817) 878-0100 
REFERRAL:(817) 878-0100 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Info lReferral Hotline For Persons In Need Of Shener, Food, 
Clothing, Rent Or Utiltty Assistance In Tarrant County. 

~ 
~ 
i, , 
I hA~g~en~c~yn#~ .• 1~6~30~0~--------------------------+A'g~e~n~cy~#~:~3.14~1~2--------------------------~~A-g~·-nc-y~#~:~3~15~1~5-------------------------4 

i: ... · I WOMEN'S HAVEN OF TARRANT COUNTY t PO Box 1456 
I, Ft Worth, TX 76101 
~ COUNTY: Tarrant 
~ OFFICE: (817) 535-6464 

~.'.... I REFERRAL:(817) 535-6464 

I. REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chiid 

;, FEE: Free 
~ 

II 

I 
I 
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Emergency Shener For Battered Women & Their Children. 
Crisis Intervention; Hotiine Counseling & Info And Referral, 
Domestic Violence/Abuse, Residential Program. 

Agency ff: 23689 

BUCKNER YOUTH SHELTER 
217 Hanmore Industrial Pky 
POBox 533366, Zc 78551 
Harlingen, TX 78550 
COUNTI': Cameron 
OFFICE: (210) 423-9335 
REFERRAL:(210) 423-9368 
REF HOURS: OFFICE MON·FRI 8AM·5PM / SHELTER 24 
HOURS 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Sliding 

Temporary Youth She~er Serving All Of South Texas. Case I Management, Crisis Intervention, Placement Assessments. 

I Agency #: 34629 

I 
~ I 

I-~ 

AMERICAN RED CROSS 
2700 SW Freeway 
Houston, TX n09S 
COUNTY: Harris 
OFFICE: (713) 526-8300 
REFERRAL:(713) 526-8300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services For Travelers Aid, Young People Are A Priomy. Will 
Help Runaways Rejoin Family Or Relative In Houston Area. 
Services For Families And Also Women And Children. No 
Emergency Services. 

STAR· SERVICES TO TRUANTS AND RUNAWAYS 
2128 Ave P 
Galveston, TX 77550 
COUNTY: Galveston 
OFFICE: (409) 766-2248 
REFERRAL:(8oo) 332-4804 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sildlng 

Service!' For Truants And Runaways Including Shener, 
Transportation And Food. 

Agency #: 33598 

END OF THE ROAD MINISTRIES & JESUS CHRIST 
SHELTER 
311 W Harrison St 
309 W Harrison St (Shener) 
Harlingen, TX 78550 
COUNTY: Cameron 
OFFICE: (210) 425-2799 
REFERRAL:(210) 425-2799 
REF HOURS: MON·FRI 9AM TO 5PM I FOeD 7PM - 7 AM 
SHELTER 7 DAYS 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

60 Bed Homeless Shelter, Opens At 7pm For Any Needy 
Person, Lenglh Of Stay 30 Days. Food Offered Throughout 
The Day Starting At 9am To 5pm. Free Clolhlng And Toiletries, 
Free Biankets Upon Departure. Free FumHure. 

Agency #: 29755 

ASSOCIATION OF MEXICAN AMERICANS 
6001 Gulf Freeway 
Houston, TX n023 
COUNTY: Harris 
OFFICE: (713) 926-9491 
REFERRAL:(713) 926-9491 
REF HOURS: 7 Days 24 Hours 
AGE SERVED:!J1 1.J 17 SEX: Both 
FEE: Free 

Emergency Shener 30 Day Maximum Stay Up To Age 17. 
Alcohol Prevention, Counseling, Spanish Speaidng, 
Emergency Medical Care And HeaHh Services, No Fee And 
Must Be Drug And Alcohot Free. 

NEW BEGINNING CENTER 
218 N 10th St 
Gartand, TX 75040 
COUNTY: Dallas 
OFFICE: (214) 276-0423 
REFERRAL:(214) 276-0423 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Bolh 
FEE: Sliding 3rd Party 

Counseling Service And Food Or Financial Assistance To 
Abused Women And Their Children, VicHm Services, 
Shener Referrals, TransHlonal Housing. 

Agency #: ~3527 

SALVATION ARMY 
119 E Monroe 
Harlingen, TX 78552 
COUNTY: Cameron 
OFFICE: (210) 423-2454 
REFERRAL:(210) 423-2454 
REF HOURS: MON-THUR 9AM TO 3PM FRIDAY 9AM 
TO 12PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Fulfiils Communtty Needs. Has A Thrift Store And A Core 
Communtty Center. Makes Referrals To Olher Agencies If 
Needed. 

Agency #: 28952 

CHET (CRISIS HOTLINE EMERGENCY 
TRANSPORTATION) 
POBox 130866 
Houston, TX 77219 
COUNTY: Harris 
OFFICE: (713) 527-9864 
REFERRAL:(713) 228-1505 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Transportation To BattelCd Women & Women 
Wrth Children, For Persons Attempting Suicide, And The 
Elderly. 

II • L-____________________________________ J-____________________________________ -L ______________________________ ----~ 
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COVENANT HOUSE TEXAS 
1111 Lovett Blvd 
Houston, TX 77006 
COUNTY: Harris 
OFFICE: (713) 523-2231 
REFERRAL:(713) 523-2231 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 20 SEX: Both 
FEE: Free 

Eme[gency Shefter, Food, Clothing, Medical Care, Counseling, 

DEPELCHIN CHILDREN'S CENTER 
Isabel Elkins Shefter 
100 Sandman 
Houston, TX 77007 
COUNTY: Harris 
OFFICE: (713) 861-8135 
REFERRAL:(713) 861-8137 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Sliding 

Educational I Vocational Services For Homeless And Runaway Emergency Shefter And Services For Homeless, Runaway, 
Youth. Provides Sanctuary. Programs For Pregnant And And Abused Children. Hotline Info And Referral, Crisis 
Parenting Teens And TransHlonal Living. Intervention, Abuse Services, Therapeutic Program With 24 

Hour Admission. On Campus School. 

Agency #: 23729 

HOUSTON AREA WOMEN'S CENTER 
3101 Richmond Ave 
Suite 150 
Houston, TX 77098 
COUNTY: Harris 
OFFICE: (713) 528-6798 
REFERRAL:(713) 528-7273 
REF HOURS: Monday Through Friday BAM TO 6PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

24-Hr Infomnation & Referral Hotline, Emergency Shelter, 
Individual Counselin~, And Support Groups For Domestic 
Violence Victims And Their Children. 

Agency #: 33671 

MAGNIFICAT HOUSE 
3300 Caroline 
POBox 24515 
Housh,n, TX 77265 
COUNTY: Harris 
OFFICE: (713) 520-0461 
REFERRAL:(713) 520-0461 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Fr!le Sliding 

Serve Primarily The Homeless And The Chronically Mentally 
III. Offer 10 Residential Facil~ies That Serve Men, Women, 
Families & Single Parents Wrth Children. AIDS Hostel. New 
Residents Must Stay 30 Days Then Job. 

Agency #: 33861 

HOUSTON PLACE - EXCEPTIONAL CARE PROGRAM 
6405 Chimney Rock 
Houston, TX 77081 
COUNTY: Harris 
OFFICE: (713) 666-7991 
REFERRAL:(713) 668-4706 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 08 To 17 SEX: Both 
FEE: Medicaid County Pays 

Emergency Shcfter For Kids Up To 2 Months. Case Worker 
Refers Children To Them Mainly Through Child Protection 
Services. School Campus On Premises And Leamlng Center, 
Short-term Establishment. 

Agency #: 29533 

MERCY AND GRACE FOUNDATION 
4400 N Shepard 
Houston, TX 77016 
COUNTY: Harris 
OFFICE: (713) 631-0480 
REFERRAL:(713) 631-0480 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Men, Women & Children. They 
Accomodate Approximately 200 People. They Provide 
Counseling & Substance Abuse Services. 

Agency #: 32620 

HIPY-HOUSTON INSTITUTE FOR THE PROTECTION OF 
YOUTH 
604 Westhelmer 
POBox 130843, Zip 77219 
Houston, TX 77006 
COUNTY: Harris 
OFFICE: (713) 942-9884 
REFERRAL:(713) 942-98B4 
REF HOURS: 7 Days 12PM-8PM; WED lPM-8PM 
AGE SERVED: 13 To 22 SEX: Both 
FEE: Free 

HomelesslThrowaway Adolescent Shetter. CRse 
Management And Guidelines To Follow. Intenslva HIV 
Outreach Program. 

Agency #: 29140 

JESUS CENTER FAMILY SHELTER 
1600 N Main SI 
Houston, TX 77009 
COUNTY: Harris 
OFFICE: (713) 222-2830 
REFERRAL:(713) 222-2830 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

50-Bed Eme[gency Shelter For Families. Stay Is 3 Days, It 
Can Be Longer Depending On The Individual. Services 
Include 24 Hour Hotline, Eme[gency Assistance And 
Pastoral Care. 

Agency #: 28794 

MISSION OF YAWEH 
10247 Algiers Ave 
Houston, TX 77041 
COUNTY: Harris 
OFFICE: (713) 466-4785 
REFERRAL:(713) 466-4785 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

80 Bed Adutt Emergency Shetter For Women/Children 
(Boys To Age 8)_ r;ounseling, Medical, Vic:!lm, SeUhelp 
Groups, TransHlonal HOl,;slng, Pastoral Care, Food/Clothing 
Services For Residents Only, 

~;~#·~.2~B~7~78~----------------------------~A~g-e-nc~y~#~:~2~36~1~5~---------------------------+A'-ge-n~cy~#~:~3~Q~1~lB~-------------------------1 

OPEN DOOR MISSION FOUNDATION 
5803 Harrisbu[9 Ave 
Houston, TX 77011 
COUNTY: Harris 
OFFICE: (713) 921-7520 
REFERRAL:(713) 921-7520 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Eme[gency Shelter For Men, Substance Abuse Services, 
Counseling, Religious Services, Medical Services For 
Residents. 

SALVATION ARMY HARBOR LIGHT CENTER 
2407 N Main St (Zip 77009) 
PO Box 7765 
Houston, TX 77249 
COUNTY: Harris 
OFFICE: (713) 224-2875 
REFERRAL:(713) 224-2875 
REF HOURS: 7 Days BAM TO 11 PM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Adult Male Eme[gency Shelter And Substance Abuse Rehab 
For Harris County. Individual Counseling, Pastoral Care. 
Shelter Available To Men. No Residency Requirement. 
Average Stay 5 Months. 

SEARCH HOMELESS PROJECT 
3202 Louisiana 
Houston, TX 77006 
COUNTY: Harris 
OFFICE: (713) 529-4598 
REFERRAL:(713) 529-4598 
REF HOURS: MON-FRI8AM TO 4PM SAT-SUN 8AM TO 
3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Daytime Shelter For Homeless Of All Ages, Teenagers 
Referred To Covenant House. Can Accomodate 100 
Clients, Have Showers, Accept Mall. Eme[gency 
Assistance, Counseling, AIDS-Related, Legal, Employment 
Services. 
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Agency #: 28767 

SHOULDER ITHE 
7655 Bellford 
Houston, TX 77063 
COUNTY: Harris 
OFFICE: (713) 649-7200 
REFERRAL:(713) 64!i-72oo 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adutt Shetter And Residential Program. Offer Food And 
Clothing. Also Provide Drug And Alcohol Abuse Services; 
Detox, Residential And Counseling. 
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Agency #: 23248 

STAR OF HOPE MEN'S SHELTER 
407 La Branch St 
Houston, TX 77002 
COUNTY: Harris 
OFFICE: (713) 227-7827 
REFERRAL:(713) 227-7827 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

102·Bed Emergency SheHer. Only 6 Month Stay For 35 
Residential Clients. 

Agency #: 28666 

STAR OF HOPE SHELTER FOR WOMEN AND FAMILIES 
419 Dowling St 
Houston, TX 77003 
COUNTY: Harris 
OFFICE: (713) 222·2220 
REFERRAL:(713) 222-2220 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18T099 SEX: Both 
FEE: Free 

250 Bed Emergency SheHer For Women /Chlldren, 
Families. Will Also Take In Men Wrth Children. Counseling, 
Substance Abuse, Victim, Legal, Pregnancy, Vocational 
Services, Pastoral Care. 

I~~----~~----~~--~ Agency #: 29067 Agency #: 23692 Agency #: 28907 
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UNITED WAY OF THE TEXAS GULF COAST 
2200 N LoopW 
POBox 924507 
Houston, TX 77018 
COUNTY: Harris 
OFFICE: (713) 685-2300 
REFERRAL:(713) 665-2300 
REF HOURS: Monday Through Friday 7:30AM TO 4:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service. 

Agency #: 28033 

FAMILIES CRISIS CEtUER 
POBox 25 
Killeen, TX 76540 
COUNTY: Bell 
OFFICE: (817) 634-1184 
REFERRAL:(817) 773-7765 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: i 8 To 99 SEX: Both 
FEE: Free 

Emergency Shetter For Victims Of Domestic Violence And 
Sexual Assautt. Will Take Clients Under Age 18 If Married, 
Also Children Wrth Parents. Also Provide 24 Hr Hotline, 
Counseling, Protective And Victim Services. 

Agency #: 28818 

CATHOLIC SOCIAL SERVICES 
1901 Corpus Christi St 
Laredo, TX 78040 
COUNTY: Webb 
OFFICE: (210) 722-2443 
REFERRAL:(210) 722-2443 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 18 To 99 SE.X: Women·Chiid 
FEE: Free 

Emergency SheHer For Domestic Violence Victims And Their 
Children, 24 Hr Hotline, Individual And Family Counseling. 

KAUFMAN COUNTY CHILDRENS EMERGENCY SHELTER 
Rt5 Box 13 
Kaufman, TX 75142 
COUNTY: Kaufman 
OFFICE: (214) 932-4896 
REFERRAL:(214) 932-4835 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Sliding 

RunawaylHomeless Youth Emergency Shetter And Services. 
Sheller Of Foster - Type Home Wrth House Parent On SHe. 
Hotline Info And Referral, Medical Services, Clothing, Food. 

Agency #: 30751 

LA PORTE NEIGHBORHOOD CENTER 
911 S 81h St 
La Parle, TX 77591 
COUNTY: Harris 
OFFle!:: (713) 471-1824 
REFERRAL:(713) 471-1624 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: .60th 
FEE: Free Sliding Fee-classes 

Emergency Assistance, Food Pantry, Information & Referral, 
Informal Education, Youth Program. Memative Office Phone 
(713) 471·1850. 

Agency #: 30098 

SALVATION ARMY 
408 Matamoros St 
Laredo, TX 78040 
COUNTY: Webb 
OFFICE: (210) 723-2349 
REFERRAL:(210) 723-2349 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Male 
FEE: Free See Below 

Emergency She Her For Adult Males. First 3 Nights Free 
$3/Nlght Charged After Register At 6pm, Must Leave After 
Breakfast. Their Family Can Eat There But Only Men Can 
Stay, Women And Children Referred Out. Pastoral Care. 

CENTRAL TEXAS YOUTH SERVICES BUREAU 
POBox185 
601 Parmer Ave 
Killeen, TX 76540 
COUNTY: Bell 
OFFICE: (817) 634-2085 
REFERRAL:(800) 421-Tt:EN 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

15-Bed Shetter For Homeless And Runaway Youths. 
Parental Permission Needed Within 24 Hours. 

Agency #: 31523 

LANCASTER OUTREACH CENTER 
1120 R~i1dlett St 
POBox 1122 
Lancaster, TX 75146 
COUNTY: Dallas 
OFFICE: (214) 227·0138 
REFERRAL:(214) 227·0138 
REF HOURS: Monday Through Friday 9AM-3PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Emergency Financial, Cloihlng, Food Assistance To 
Southem Dallas County Residents. Job Counseling 
Available To Those In Need. Picture 10 R"'qulred. Thrift 
Store, Christmas And Back·ta-school Programs Offered. 

Agency #: 23903 

STOP CHILD ABUSE AND NEGLECT, INC (S CAN) 
6202 Me Pherson, #11 
Laredo, TX 78041 
COUNTY: Webb 
OFFICE: (210) 724-3177 
REFERRAL:(210) 724-3177 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services. Individual, Group 
And Family Counseling, Abuse And Neglect Services. 
Outpatient Substance Abuse Treatment. 



Agency #: 23894 

SABINE VALLEY YOUTH SHELTER SERVICES 
1230 S High 
Bldg C 
Longview, TX 75604 
COUNTY: Gregg 
OFFICE: (903) 753-9744 
REFERRAL:(903) 753-9744 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 

Emergency Shelter Services For Homeless/Runaway Youths. 
Individual And Family Counseling. Crisis Intervention And 
Assessment Services. 

Agency #: 16310 

LUBBOCK MENTAL HEALTH - MENTAL RETARDATION 
160210th St 
PO Box 2828 
Lubbock, TX 79401 
COUNTY: Lubbock 
OFFICE: (B06) 766-0233 
REFERRAL:(806) 766-0233 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Mental Health ISuicide Intervention For Youths And Adults. 
Hotline Info And Referral & Counseling, Drug Abuse Detox 
And Methadone Services For Adults, Residential Treatment 
For Males, Ail Counseling. AIDS Related Services. 

Agency #: 16936 

SOUTH PLAINS CHILDRENS SHELTER 
PO Box 602 
Lubbock, TX 79408 
COUNTY: Lubbock 
OFFICE: (606) 747-4936 
REFERRAL:(806) 747-4936 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 18 SEX: 90th 
FEE: Free 3rd Party 

Youth Emergency Shelter, 24 H • .;.:r Hotline, Individual And 
Group Counseling. Abuse/Negi~lIpf(Jtective Services. 

Agency #: 26252 

SAMARITAN INN 
212 Mcmakin 
Mckinney, TX 75069 
COUNTY: Collin 
OFFICE: (214) 642-4697 
REFERRAL:(214) 542-5302 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

45 Bed Emergency Shetter For Single Adults And Families, 
Providing Overnight Shelter Only. Offer Food And Clothing To 
Persons Alcohol And Drug Free. 

254 
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Agency #: 30097 

WOMEN'S CENTER OF EAST TEXAS 
PO Box 347 
Lor..,vlew, TX 75606 
COUNTY: Gregg 
OFFICE: (903) 757-9308 
REFERRAL:(903) 757-9308 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free Sliding 

8 Bed Residence For Victimized Women. Domesk' 
Violence/Rape And Legal/Courts/Defenders ServiCb:', 
Individual Counseling. 7 Surrounding Counties. No Housing 
For Males. 

Agency #: 16311 

LUBBOCK RAPE CRISIS CENTER 
PO Box 2000 
Lubbock, TX 79457 
COUNTY: Lubbock 
OFFICE: (806) 763-RAPE 
REFERRAL:(806) 76J.-RAPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 33889 

CATHOLIC FAMILY SERVICES 
123 NAve 
Lubbock, TX 79401 
COUNTY: Lubbock 
OFFICE: (B06) 765-8475 
REFERRAL:(B06) 765-8475 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free 

Counseling For Teenagers 10To 17 And Their Parents. 
Provides Emergency Shelter Up To 14 Days (Parental 
Pennlssion Within 24 Hours). FacilHate Transportation For 
Youths To Go Back Home. Wheelchair Accessible. 

Agency #: 26475 

SALVATION ARMY SHELTER 
Ave K And '17th St 
Lubbock, TX 79401 
COUNTY: Lubbock 
OFFICE: (806) 766-9434 
REFERRAL:(806) 765-9434 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Hotline In Person Counseling, Info And Referral, Child Abuse, 40-Bed Emergency Shelter For 3 Nights Plus, Clothing And 
Medical, Legal/Court, Law Enforcemnt Services. Food Available For Anyone. Must Had Identification. 

Agency #: 29828 

EAST TEXAS OPEN DOOR 
414 W Burleson SI 
410 W Grand SI 
Marshall, TX 75670 
COUNTY: Harrison 
OFFICE: (903) 935-2099 
REFERRAL:(903) 935-0051 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SF-X: Both 
FEE: Free Sliding Medicaid 3rd Party 

Agency #: 23702 

WOMEN TOGETHER 
420 N 21st St 
Mcallen, TX 78501 
COUNTY: Hidalgo 
OFFICE: (210) 630-4676 
REFERRAL:(210) 630-4676 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Female 
FEE: Free 

8 Emergency Bed Shelter For Battered Women And Their 
16-Bed Shelter For Youth. Offer Counseling, Substance Abuse Children, Crisis Counseling Hotline, Info And Referrals. 
Services. 30 Day Stay Wrth Possible Extension Of 60 Days Teenage Girls If Married Or Wrth Children Are Accepted. 
Maximum. 

Agency #; 34643 

COMMISSION ON MISSING AND EXPLOITED CHILDREN 
616 Adams Ave 
Rm102 
Memphis, TX 38105 
COUNTY: Shelby 
OFFICE: (901) 528-8441 
REFERRAL:(901) 528-8441 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 18 SEX: Both 
FEE: Free 

Refer Runaway Youth To Shelter. Provide Referrals For 
Emergency Adult Services. Counseling Provided For 
Individuals. Help With Juvenile System Procedures. Free Drug 
Testing For Teens At Parents Request. 

Agency #: 29056 

MIDLAND RAPE CRISIS HOTLINE 
POBox 10081 
Midland, TX 79702 
COUNTY: Midland 
OFFICE: (915) 682-7273 
REFERRAL:(915) 682-7273 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: l'oth 
FEE: Free 

24 Hour Rape Crisis Intervention, Short Tenn Counseling, 
Referral Services, Support Groups, Professional Training, 
Public Education Programs, And Advocacy On Behalf Of All 
Victims Of Sexual Assault And Sexual Abuse. 
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I Agency #: 28583 
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SHELTER FOR WOMEN· HOPE 
POBox 1622 
Minerai Wells, TX 7606B 
COUNTY: Palo Pinto 
OFFICE: (817) 325-1306 
REFERRAL:(B17) 325-1306 
REF HOURS: SHELTER 7 DAYS 24 HOURS OFFICE HRS 
8AMT05PM 
AGE SERVED: All Ages SEX: Women·Chlid 
FEE: Free 

25-Bed Emergency Shener For Battered Women Wrth 
Children, Boys To Age 18. Women Under 18 Accepted If 
Married OrWrth Children, Up To 15 Days. Hotline Services, 
Counseling, Pregnant IParenting Services, Food. 

255 
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Agency #: 16314 

TEEN CONNECTION 
1414 W San Antonio St 
New Braunfels, TX 78130 
COUNTY: Comal 
OFFICE: (210) 629-8571 
REFERRAL:(210) 829-6571 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Homeless/Runaway Youth Shener And Services. Abuse, 
Hotline & In·person Counseling, Short Term Residential, 
Substance Abuse Services, Emergency Assistance. 

Agency #: 31431 

HOUSE OF REFUGE 
410 Cherry St 
Orange, TX 77630 
COUNTY: Orange 
OFFICE: (409) 882-9233 
REFERRAL:(409) 882-9233 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

45 Bed Emer\iency Shener For Homeless, Battered Women 
And Transients. Referral For Low·lncome Housing And 
Govemment Programs. 

I~~----~~----~~--~ Agency #: 31425 Agency #: 30281 Agency #: 31310 
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ORA>.IGE CHRISTIAN SERVICES 
316 Cvpress 
PO Box 2127 
Orange, TX 77630 
COUNTY: Orange 
OFFICE: (409) 886-0938 
REFERRAL:(409) 886-0938 
REF HOURS: MONDAY TO THURSDAY 10AM TO 1:40PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Food, Clothing, Transportaion To Medical Facilities, Some 
Financial Assistance For Medical And Dental Treatment. And 
Some For Utilities. 

Agency #: 28495 

BRIDGE OVER TROUBLED WATERS 
POBox3488 
Do Not Give Out Address 
Pasadena, TX 77506 
COUNTY: Harris 
OFFICE: (713) 473-2801 
REFERRAL:(713) 473-2801 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Wamen·Chiid 
FEE: See Focus 

65 Bed Emergency And Residential Care Shener Far 
Homeless Women And Children. 3 Weeks In Emergency. Can 
Stay Up To 3 Months. Abuse /Neglect And Victim Services, 
Employment, Education Assistance For Residents. 

Agency #: 31496 

CRISIS CENTER OF COLLIN COUNTY 
POBox 861808 
Plano, TX 75086 
COUNTY: Collin 
OFFICE: (214) 881-0081 
REFERRAL:(214) 881-0088 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Sulc!de Hotline, Survivors Of Suicide Support Groups, 
Suicide Prevention And Education In Schools. 

SALVATION ARMY 
2515 N 3rd St 
Orange, TX 77630 
COUNTY: Orange 
OFFICE: (409) 883-4232 
REFERRAL:(409) 883-4232 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance; Food, Clothing, Financial Assistance 
And Referrals. Religious And Spiritual Guidance Program. 

Agency #: 29800 

SAND DOLLAR 
527 Spring Dr 
Pasadena, TX 77504 
COUNTY: Harris 
OFFICE: (713) 941·8129 
REFERRAL:(713) 941·8129 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Sliding 

Homeless And Runaway Youth Services, Emergency Shetter 
For Youth 12·17 Yrs Old. Provide Emergency Food And 
Clothing For Residents Only And Counseling For Residents 
And Families. 

Agency #: 16316 

INFORMATION AND REFERRAL CENTER OF COLLIN 
COUNTY 
1569AveK 
Plano, TX 75074 
COUNTY: Collin 
OFFICE: (903) 422-1850 
REFERRAL:(214) 422-1850 
REF HOURS: Monday Through Friday gAM - 4P M 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

FAMILY HAVEN CRISIS RESOURCE CENTER 
1220 Clarksville 
Paris, TX 75460 
COUNTY: Lamar 
OFFICE: (903) 784-6842 
REFERRAL:(903) 784-6842 
REF HOURS: Monday Through Friday M·F 8AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Crisis And Resource Center For Victims Of Domestic 
Violence From Age 18, Also Legally Emancipated Minors. 
Hotline Info And Referral. Also Services For Sexual Assaun 
Victims. 

Agency #: 23848 

COLLIN COUNTY INTERVENTION TO YOUTH (CITY 
HOUSE) 
902 E 16th St 
Plano, TX 75074 
COUNTY: Collin 
OFFICE: (214) 423-7057 
REFERRAL:(214) 423-7057 
REF HOURS: 7 Days .l4 t:ours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Sliding 

Homeless & Runaway Youth S,~rvlces & Shetter. 
Counseling, Tutoring In A Structured Environment. Goal Is 
To ReunHe Families. Max Length Of Stay: 30 Days. 

Agency #: 31488 

RAPE CRISIS CENTER OF COLLIN COUNTY 
POBox 866754 
Plano, TX 75086 
COUNTY: Collin 
OFFICE: (800) 886-7273 
REFERRAL:(800) 88G-RAPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Rape Crisis Center. Hotline Info And Referral, Victim 
Information And Referral Hotline For Local Social Services. All Services, Individual And Group Counseling For Collin 
Emergency Services. County Residents Only. Victim Can Be Accompanied To 

HospHals, Police, Court. Support Groups. 

J 



Agency #: 34193 

FAMILY SERVICE CENTER 
3747 Doctor Dr 
Port Aurthur, TX 77642 
COUNTY: Jefferson 
OFFICE: (409) 983-4591 
REFERRAL:(409) 983-4591 
REF HOURS: 8:30AM TO 5PM 
AGE SERVED: 05 To 72 SEX: Family 
FEE: Free Sliding 3rd Party 

Counseling, Specializing In Anger Management, Marital 
Problems, Incest, Sexual AssauU, Family Counseling, Support 
Groups, Adolescent & Parent / Child Abuse Counseling. Offer 
A Domestic Violence Program. 

Agency #: 31543 

GARDEN\THE 
816 3rd St 
Rosenberg, TX 77471 
COUNTY: Fort Bend 
OFFICE: (713) 342-5415 
REFERRAL:(713) 342-5480 
REF HOURS: 7 Days :14 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Homeiess SheHer Serving Males And Females. Provides 
Referrais To Communay Resources. 

Agency #: 29069 

FIRST CALL FOR HELP 
PO Box 3710 
San Angelo, TX 76902 
COUNTI': Tom Green 
OFFICE: (915) 942-4357 
REFERRAL:(915) 942-4357 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Infcnnation And Referral Service. 

Agency #: 28470 

BOYS TOWN EMERGENCY SHELTER 
503 Urban Loop 
San Antonio, TX 78204 
COUNTY: Bexar 
OFFICE: (210) 271-1010 
REFERRAL:(210) 271-3131 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Sliding 

Runaway Shener For Teens. Length Of Stay Up To 2 Weeks. 
Aiso Provides Parent Training, Family Assessment, And 
Follow-up Services For Farents Desiring To Improve Their 
Parenting Skills. 
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Agency #: 34448 

FORT BEND COUNTY WOMENS CENTER INC 
POBox183 
Richmond. TX 77469 
COUNTY: Fort Bend 
OFFICE: (713) 342"()251 
REFERRAL:(713) 342-4357 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Short-tenn Emergency SheUer For Bar-ered Women And Their 
Children, And Victims Of Sex Abuse. 24 Hr Hotline, Outreach. 
Food, Rent And Ciothing Vouchers For Thrift Shop. 

Agency #: 35174 

TEXAS BAPTiST CHILDREN'S HOME \ STARRY 
PO Box 7 
Round Rock, i'X 78680 
COUNTY: Williamson 
OFFICE: (512) 255-3668 
REFERRAL:(512) 388-8290 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 10 To 17 SEX: 
FEE: Sliding 

Comprehensive Family Services. 2 Emergency SheUers; 
Youth Fann For Boys. Foster & Group Homes For Youth. Kids 
Attend School; Counseling. Starry Program For Family Crisis 
Prevention/Intervention. Runaway Services. 

Agency #: 31675 

RED SHiELD LODGE - SALVATION ARMY SHELTER 
215 Gillis St 
San Angelo, TX 76901 
COUNTY: Tom Green 
OFFICE: (915) 655-6981 
REFERRAL:(915) 655-6981 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

36 Bed AduU Emergency Shener For Homeless And 
Transients. 24 Hour Referral Service To Othei Agencies, 
Clothing And Food. 

Agency #: 21672 

CATHOLIC FAMILY AND CHILDREN SERVICES 
2903 W Salinas St 
San Antonio, TX 78207 
COUNTY: Bexar 
OFFICE: (210)433-3256 
REFERRAL:(210) 433-3256 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Counseling /Mentai HeaUh, Pregnancy /Parenting Services. 
Food, Clothing, Financial Assistance. Immigration Services. 

Agency #: 16934 

YOUTH OPPORTUNITI[!S UNLIMITED 
Division Of Depelchin Children's Center 
710 S 7th St 
Richmond, TX 77469 
COUNTY: Fort Bend 
OFFICE: (713) 342-4906 
REFERRAL:(713) 342-4906 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: 3rd Party 

12 Bed Emergency Shener For Runaway, Homeless And 
Abused Children Ages 10 Through 17. Hotline Info 
!Referrais, Abuse /Neglect, Legal Services, Food, Clothing 
Assistance. 

Agency #: 30910 

WILLIAMS COUNTY CRISIS SHELTER 
211 Commerce Bivd 
Suite 103 
Round Rock, TX 78664 
COUNTY: Williamson 
OFFICE: (512) 255-1212 
REFERRAL:(512) 255-1212 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free . 

Shener And Counseling For Battered Women And Sexually 
Abused. Offers 24 Hour Hotline For Crisis Intervention And 
Referrals. Can Refer Callers From Other Counties To Other 
ShaUers. 

Agency #: 31343 

BEXAR COUNTY WOMEN'S CENTER 
1401 N Main 
San Antonio, TX 78212 
COUNTY: Bexar 
OFFICE: (210) 978-8800 
REFERRAL:(210) 978-8800 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Social Service Agency providing Individual/Group IFamily 
Counseling, Victim Services, Seifhelp/Support Groups. 
Hotline Info And Referral. 

Agency #: 28937 

CHiLDREN'S BAPTIST HOME 
7404 Highway 90 W 
San Antonio, TX 78227 
COUNTY: Bexar 
OFFICE: (210) 674-3010 
REFERRAL:(210) 674-3010 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: OS To 17 SEX: Both 
FEE: Sliding Medicaid 

32-Bed Emergency Youth SheHer. Homeless /Runaway 
Services, Counseling, Abuse/Neglect, Victim, Medical, 
Vocational, Emergency Assistance Services. Pastoral Care. 
Other Phones 21C1-674-7542; Beeper 210-673-5828. 
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CHRISTIAN ASSISTANCE MINISTRY 

1
110 Mccullough St 
San Antonio, TX 78215 
COUNTY: Bexar 
OFFICE: (210) 223-6646 
REFERRAL:(210) 223-6648 

I 
REF HOURS: Monday Through Friday 9AM TO 12N 1PM 
T04PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

I 
Emergency Assistance; Food, Clothing, And Limited Financial 
Assistance. Household Items. Info And Referral Service, 
Counseling. 

DOWNTOWN YOUTH DROp·IN CENTER 
701 W Commerce St 
San Antonio, TX 78207 
COUNTY: Bexar 
OFFICE: (210) 223-3131 
REFERRAL:(210) 223-3131 
REF HOURS: TUES-SAT 5PM·9PM OFFICE 9AM·5PM 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

Referral Agency. Goal Is To Provide A Wholesome, 
Recreational And Educational, Drug Free Environment. 

FAMILY SERVICE ASSOCIATION OF SAN ANTONIO 
230 Perelda St 
San Antonio, TX 78210 
COUNTY: Bexar 
OFFICE: (210) 22S-3391 
REFERRAL:(210) 22S-3391 
REF HOURS: FRI 8:30AM· 5PM MON·THUR 8:30AM· 
8PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 3rd Party 

Family Counseling, Homemaker Program, Family Life 
Education, Group Therapy, Support Groups, Parents 
Anonymous, San Antonio Volunteer Exchange, Families In 
Trouble, Youth Against Gang Actlvny, Family Effectiveness. 

II l ~~~ _______________ ~ __ ~~ ________________ +.-~~ ____________ ~ 
~ Agency #; 15167 Agency #: 34094 Agency #; 15189 

~ I METHODIST MISSION HOME 
, 6487 Whnby Rd 

l,',., San Antonio, TX 78237 
~ COUNTY: Bexar 
~ OFFICE: (210) 69S-2410 
f; I REFERRAL:(210) 69S-2410 I REF HOURS: Monday Through Friday 8:30AM TO 4:30PM 
~' AGE SERVED: All Ages SEX: Both 
~, FEE: Free Medicaid 3rd Party 
~' 

~ I Non-denominatlonal Residence For Unwed Mothers, Mostly 
~ For Those Placing Babies. Adoption Services On Site. 

Counseling, Schools Nearby, Free For Girls Planning 
Adoption. 70-Bed Residential For MuHi Handicapped Babies. 

.,'1 Agency #: 23616 

SALVATION ARMY SOCIAL SERVICE CENTER 

I 
226 Nolan St 

, San Antonio, TX 78202 

I 
COUNTY: Bexar 

: OFFICE: (210) 22S-2291 
~ REFERRAL:(210) 22S-2291 
~ REF HOURS: Monday Through Friday 8AM TO SPM 
Ie AGE SERVED: 18 To 99 SEX: Both 

~'I FEE: Free 

I 
Homeless & Runaway Youth Services & 250 Bed Emergency 
Shetter, Counseling, Residential Program For Families And 
Males. Hotline Info And Referral, Victim /Abuse Services, 
Pastoral Care. Traveler's Aid Assistance. 

REACHING THE YOUTH INC 
1242 Highland Blvd, East 
San Antonio, TX 78210 
COUNTY: Bexar 
OFFICE: (210) 534-4878 
REFERRAL:(8oo) 871·9168 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 12 To 19 SEX: Both 
FEE: Free 

Housing Program For Homeless And Runaway TeenNouth. 
Parenting And Pregnant Teen Program For Ages 12·19Yrs. An 
At Risk, Altemative Program Is Available For Ages 8-17 Yrs. 

Agency #: 27681 

SAN ANTONIO METROPOLITAN MINISTRY· SAMM 
910 W Commerce 
San Antonio, TX 78207 
COUNTY: Bexar 
OFFICE: (210) 224-5838 
REFERRAL:(210) 224-5838 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 21 To 99 SEX: Both 
FEE: Free 

220-Bed Adu" Emergency Shetter, Average Stay 5 Weeks, 
Run By A CoalHlon Of Churches. MedicaVHeaHh, Counseling 
Services. Employment/Education, Food, And Clothing. 

ROY MAAS YOUTH ALTERNATIVES· BRIDGE 
EMERGENCY 
3103 West Ave 
San Antonio, TX 78213 
COUNTY: Bexar 
OFFICE: (210) 340-80n 
REFERRAL:(210) 340-7933 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 06 To 17 SEX: Both 
FEE: Sliding 

Homeless/Runaway youth Emergency Shelter & Services. 
Counseling, Substance Abuse, HOlline Info And Referral' 
And Counseling, Emergency Assistance, Pastoral Care, 
Resldental Program, Child Care Program For Youth In 
Clisis. 

Agency #: 21928 

SAN ANTONIO RESCUE MISSION 
907 E Quincy St 
San Antonio, TX 78215 
COUNTY: Bexar 
OFFICE: (210) 222·9736 
REFERRAJ.:(210) 225-9092 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Temporary Shetler For Males Aged 18 And Over. Also 
Provides Dinner And Breakfast, Clothing, And Showers To 
Clients. Services Are For One Night AI A Time. 

,I '""'A"'g-e-nc-Y""#"":-:::34"'0~9~S'-------------~--------I-:A-g-en-c-y-:#:-: 71S::':1:-::8"'8-------------------+A:""g-e-nc-y-#;;-:~2~3~91:-;0;------------------\ 
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SCHOOL DISTRICT POLICE DEPT· GANG UNIT 
110 Tulleta 
San Antonio, TX 78212 
COUNTY: Bexar 
OFFICE: (210) 73S-1837 
REFERRAL:(210) 73S-1387 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Law Enforcement Agency Providing Referrals And Assistance 
,To People Reporting Gang Activny Or Individuals In Gangs 
Seeking Help. This Agency Is A Unit Of The San Antonio 
Scllool Police. 

UNITED WAY HELP LINE 
PO Bo)(898 
San Antonio, TX 78293 
COUNTY: Bexar 
OFFICE: (210) 227-4357 
REFERRAL:(210) 227·HELP 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline For Crisis Intervention And Counseling, Referrals. 

GREATER SAN MARCOS YOUTH SHELTER 
1406 Highway 35N 
POBox 1455 
San Ma=s, TX 78666 
COUNTY: Hays 
OFFICE: (S12) 754-0500 
REFERRAL:(512) 754-0500 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Free Sliding 3rd Party 

lS-Bed Runaway And Homeless Youth Shelter. Offer 
Transportation, Food, Clothing, Counseling For Individuals, 
Groups And Families. Truancy Program, And Outreach. On 
Site Edur.atlon; Cuttural Diversny Training. 



Agency #: 35012 

CRISIS CENTER 
POBox 2112 
Sherman, TX 75091 
COUNTY: Grayson 
OFFICE: (903) 693-3909 
REFERRAL:(903) 693-5615 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Safehouse, Counseling And Other Services Available For 
Victims Of Sexual Assautt And Domesllc Violence. Safehouse 

, Is For Women And Children. 

Agency #: 34817 

CRISIS CENTER ITHE - TYLER WOMEN'S SHELTER 
3027 S SE Loop 323 
Tyler, TX 75701 
COUNTY: Sm~h 
OFFICE: (903) 595-3199 
REFERRAL:(600) 333-0358 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 99 SEX: Women-Child 
FEE: Sliding 

9-Bed Emergency Shelter For Women And Their Minor 
Children Who Are Domestic Violence / Sexual Assautt 
Survivors. Provide Food, Clothing Vouchers, Counseling. 24-
Hour Crisis Intervention Hotiine. 

Agency #: 29534 

SALVATION ARMY 
500 S 4th St 
Waco, TX 76706 
COUNTY: Mclennan 
OFFICE: (817) 756-7271 
REFERRAL:(617) 756-7271 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

60-Bed Emergency Shelter. Food, Clothing, Limtted Financial 
Assistance, Individual Counseling. Will Take Families If 
Necessary, Allowed In 1 Night Every 30 Days. 

Agency #: 23707 

FAITH MISSION 
1300 Travis 
Wichita Falls, TX 76301 
COUNTY: WichHa 
OFFICE: (617) 723-5663 
REFERRAL:(817) 723-5663 
REF HOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Sheller And Emergency Assistance, 
ReliglousJPastoral Care, AlcohOl & Drug Counseling. 
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Agency #: 16916 

GRAYSON COUNTY JUVENILE ALTERNATIVE 
207 W Cherry St 
POBox 1625 
Sherman, TX 75090 
COUNTY: Grayson 
OFFICE: (903) 693-4717 
REFERRAL:(903) 693-4717 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: IOTa 17 SEX: Both 
FEE: Free Sliding 

13-Bed Shelter And Homeless /Runaway Youth Services. 
Crisis Intervention, Substance Abuse And Other Counseling, 
Medical, Abuse/Neglect, Emergency Services, 
Selfhelp/Support Groups. "Family Connection" Program. 

Agency #: 35422 

SALVATION ARMY 
717 N Spring St 
Tyler, TX 75702 
COUNTY: Smith 
OFFICE: (903) 592-1117 
REFERRJ\L:(903) 592-1117 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter, Food And Clothing. Also Provide Help 
With Basic Prescriptions And Bus Fare For Mentally Needy 
People Who Need Out Of Town Treatment. 

Agency #: 29205 

UNITED WAY INFORMATION AND REFERRAL 
PO Box 2027 
Waco, TX 76703 
COUNTY: Mclennan 
OFFICE: (817) 741-1960 
REFERF.~L:(617) 74,.,960 
REF BOURS: Monday Through Friday 6AM TO 5PM 
AGio: SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service. 

Agency #: 32997 

TEEN EMERGENCY SHELTER - CHILDREN'S AID 
SOCIETY 
1101 30th St 
Wichita Falls, TX 76302 
COUNTY: Wichita 
OFFICE: (617) 322-3141 
REFERRAL:(B17) 322-7671 
REF HOURS: SHELTER 24 HOURS OFFICE MON-FRI 
8AM-4:30PM 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Sliding Medicaid 

Agency #: 29297 

MARTHA'S KITCHEN 
601 S 7th St 
Temple, TX 76504 
COUNTY: Bell 
OFFICE: (817) 770-0515 
REFERRAL:(817) 770-0515 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Emergency Shelter For Men, Women And Children. Soup 
K~chen, Clothing And Outreach. Medical Clinic. Must Pay 
25% Of Income Or Up To $30 A Week. 

Agency #: 31566 

GULF BEND CENTER 
1502 Airline Dr 
Victoria, TX 77901 
COUNTY: Victoria 
OFFICE: (512) 575-0611 
REFERRAL:(512) 575-0611 
REF HOURS: Monday Through Friday 6AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Mental Health And Retardation Progral;. Working With Such 
Clients As Well As Giving Suicidal And Homicidal Services. 
Hotiine Info And Referrals, Screening. 

Agency #: 16322 

CONCERN 
POBox 1945 
Wichita, TX 76307 
COUNTY: Wichita 
OFFICE: (817) 723-6231 
REFERRAL:(617) 723-0621 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Age~ SEX: Both 
FEE: Free 

Listening Line, Information & Referral. 

Agency #: 31659 

UNITED WAY WICHITA FALLS INFO AND REFERRAL 
624 Indiana 
Suite 304 
Wichtta Falls, TX 76301 
COUNTY: Wichita 
OFFICE: (617) 322-8636 
REFERRAL:(817) 322-6636 
REF HOURS: Monday Through Friday 6:30AM-5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referral Services For Persons In Need Of Human 
Reunite Teens At The Point Of Running Away From Their Service, Including Food, Clolhlng, Shelter In Wichita 
Families. Offer Private Placements, Counseling, And Therapy County. Will Refer For Services To Appropriate Agencies. 
For Up To 6 Months. Wheelchair Accessible. 
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UNION GOSPEL MISSION 
,:} POBox 44B 

Helper, UT B4526 
COUNTY: Carbon 
OFFICE: (B01) 472-551B 
REFERRAL:(B01) 472-551B 
REF HOURS: 7 Days 24 Hours 

E SERVED: All Ages SEX: Both 
Free 

Emergency Shelter For Men, Women, Families. Also Have A 
Food Pantry & Meals As Well As Pas!oral Care, Plus Limited 

Counseling & Aftercare. 

CENTER FOR WOMEN AND CHILDREN IN CRISIS 
POBox 175 

UT 84603 
COUNTY: Utah 
OFFICE: (B01) 374-9351 
REFERRAL:(801) 377-5500 
REF HOURS: 7 Days 24 Hours 

HELPLINE 
UMC 0100 
Utah State University 
Logan. UT 84322 
COUNTY: Cache 

(801) 750-1647 
REFERRAL:(801) 752-3964 
REF HOURS: 7 Days 24 Hours 

SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Helpline Providing Referrals. 

~, 

III Fn"""en,C':oI Shener In Foster Homes, Sliding Fee For Foster 

I 
Education Classes, Minimum Age Of 12 At The 

AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency Shelter. Rape Victim (All Ages) Services. Medical 
Facilities Nearby. Police Available. Females Only, Male 
Children To 12. 

Information And Referral. 

! , Younger Children Referred To Protective Services. : IT . .., 0.0"'''., R'_y,. 

I' II-:----::-=---t-:---:-n:-:::=::;---~=---______I HAVEN SALVATION ARMY 

:' Lake City, UT B4111 Salt Lake City, UT B4102 I
, S State St 252 S 500 East , I Salt Lake COUNTY: Salt Lake 
;,' OFFICE: (B01) 521-5925 OFFICE: (B01) 322-1253 

REFERRAL:(B01) 521-5925 REFERRAL:(B01) 322-1253 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours 
AGE SERVFD: 18 To 90 SEX: Women-Child AGE SERVED: 18 To 72 SEX: Male 

I
~~ ~~ 

Emergency She~er For Women And Children; No Boys Over I En1el'flenc:y Shelter For A Minimum Of 5 Days. Must Attend A Salvation Army Services To Meet Emergency Needs. Offers 

I 
10. Stay Up To Two Weeks; Can Extend; Will Review. Class Nightly. Breakfast Is Served At 6am, Lunch At (Alcohol Rehabilitation Program) That Features 6 

1 pm, Dinner At 7pm. Month On Site Work Rehablmation For Ex-offenders VVith 
Counseling, Support, 12-Step Meetings And Follow Up. 

II ~--~~~~------------------------~--~~~~-------------------------r~~~2MB~~7.B~-----------------------; 
TRAVELERS AID WOMEN'S SHELTER 

I 
210 S Rio Grande 
Salt Lake City, UT B4101 
COUNTY: Salt Lake 
OFFICE: (B01) 359-4142 
REFERRAL:(B01) 359-1807 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: Both 

SEX: Both 
Shelter For Women With Up To 90 Day Stay. Clients May Also FEE: Free 
Receive Food. Clothing. Counseling. And Transitional 

Will Help With Bus Vouchers. By Traveler's Aid Society. During Winter Months When 
The Demand For Shelter Is Greater. They Offer 200 Beds For 
Single Men. 40 Beds For Single Women And 30 Rooms For 
Homeless Families. 

Emergency Shelter For Homeless & Runaway Youth & 
Emergency Assistance. Counseling. Substance 

Abuse Services. 



I 
I 
I 
I 

support Groups For People Who've Been Victimized By, Or 
To Gangs. Community Awareness, Focus On Family 

Getting Past Denial In Parents. 

nn"""'''lTIIr. VIOLENCE PROGRAM/ALEXANDRIA 
WOMEN'S SHELTER 
110 N Royal St 
Ste201 
Alexandria, VA 22314 
COUNTY: Alexandria 
OFFICE: (703) 838-4911 
REFERRAL:(703) 838-4911 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

14-Bed Emergency Shelter For Women Who Are Victims Of 
Domestic Violence & Their Children (Males Thru Age 14); Self

Groups & Support Groups For Batterers; Counseling. 
Must Be Residents Of City Of Alexandria. 

Ave 
Ale:<anljroa. VA 22301 
I""" ",,·r'v. Alexandria 

546-0579 

""IV'Lo.I"'" 636-2427 
REF nOURS: Monday Through Friday 6:30AM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Food Vouchers, Clothing, Medical And Social Services. 
Transitional Housing Programs And Apartments For Families. 

Agency 

CRISIS LINE OF CENTRAL VIRGINIA 
PO Box 3074 
LVfl'OIlD'UIU. VA 24503 

24503 

260 

DRIA HOTLINE - MH ASSN IN ALEXANDRIA 
Duke St Suite 301 

Alexandria, VA 22304 
COUNTY: Alexandria 
OFFICE: (703) 212-0010 
REFERRAL:(703) 751-0123 
REF HOURS: 7 Days 6AM TO MIDNIGHT 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information & Referral, Counseling, Crisis Intervention. 
SUicide Prevention. 

GOOD SHEPHERD HOUSING AND FAMILY SERVICES 
6301 Richmond Hwy 
Alexandria, VA 22306 
COUNTY: Alexandria 
OFFICE: (703) 766-9404 
REFERRAL:(703) 768-9404 
REF HOURS: MON,WED,FRI 9AM-12NOON TUES,THUR 
1PM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

With Rent And Utilities; Rental/Sublet Program; Case 
Management; Tenants Self-help Association; Mentoring; 
Furniture; Housing Counseling. 

And Food. 25 Days For Single Men And Women, 30 
Days For Family. Usually Sent From Dept Of Social Services. 
Have Limited Info And Referrals. For Residents Of Alexandria 
Only. 

TEEN TALK 
POBox 3074 
Lynchburg, VA 
Amherst, VA 24503 
COUNTY: Amherst 
OFFICE: (804) 946-2100 
REFERRAL:(604) 946-2100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 20 SEX: Both 
FEE: Free 

Info /Referrals. Crisis, Suicide Intervention. Emergency Support, Information, And Crisis Intervention By Volunteers 
I Asslst:ant:e Available. In Developmental Issues. A Talkline For Teens To 

About Anything. 

CHRIST HOUSE 
131 SWestSt 
Alexandria, VA 22314 
COUNTY: Alexandria 
OFFICE: (703) 549-8644 
REFERRAL:(703' 549-6644 
REF HOURS: 7 C;.ys 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Males And Families, 4 Weeks Max. 
Employment Counseling. Religious/Pastoral Care. 

Agency #: 

Shelter, Meals, Clothing, Counseling, Social 
Crisis Intervention For PsychiatriciEmotional 

IDI:stulcbalnces. Pregnant Women, Elderly, Single Adults With 
Health Issues, 

THIS WAY HOUSE - THE CAMPAGNA CEN'rER 
4539 Semenary Rd 
Alexandria, VA 22304 
COUNTY: Alexandria 
OFFICE: (703) 549-0111 
REFERRAL:(703) 823-1466 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Runaway And Homeless Youth. 
Preventive Counseling For High Risk Troubled Youth. 
Counseling, Hotline Info And Referra1, Abusel/Neglect 

IIPlrote~cti\,e Ser.ices, Military Family Ou\i each. 

Agenc)' 

Hour Information And Referral Hotline, Crisis And 
Intervention. 
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I Agency #: 29025 

ARLINGTON COMMUNITY TEMPORARY SHELTER 

I 
POBox1265 
Arlington, VA 22210 
COUNTY: Arlington 
OFFICE: (703) 522-6658 
REFERRAL:(703) 522-8858 

I 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

16 Bed Temporary Shetter For Homeless Women And I Families. Food/Clothing, Counseling And Referrals. 
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Agency #: 23553 

ARLINGTON COUNTY VICTIMS OF VIOLENCE PROGRAM 
1725 N George Mason Dr 
Arlington, VA 22205 
COUNTY: Arlington 
OFFICE: (703) 358-5150 
REFERRAL:(703) 358-4848 
REF HOURS: MON-FRI9AM-5PM EVENINGS-SAT BY 
APPT 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Domestic Violence And Sexual t ssauH Program Operates As 
Part Of The County Government \ Inder The Umbrella Of The 
Department Of Human Services, Division Of Mental Heatth, 
Menial Referral And Substance ,~buse. 

Agenc), #: 15209 

ARLINGTON UNITED WAY 
2009 N 141h St 
Suite 500 
Arlington, VA 22201 
COUNTY: ArIlnglon 
OFFICE: (703) 522-0606 
REFERRAL:(703) 522-0606 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Info And Referrals, Coordinates Private Agencies Human 
Care Service Delivery With The Public Sector. 

I I ~A~g-en-c-y~#-:1~6~3~38~--------------------------~A-ge-n-cY-#~:~2~90~2~6--------------------------~~A-g-en-c-y~#-:1~6~34~2~------------------------~ 
I DEPT OF LIBRARIES • INFORMATION & REFERRAL 

1 Courthouse Plaza, SuHe 108 
2100 Clem don Blvd 
Arlington, VA 22201 
COUNTY: Arlington 

I OFFICE: (703) 358-3000 
REFERRAL:(703) 358-3000 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral. 

I Agency #: 23550 

BRISTOL CRISIS CENTER 
PO Box 642 
Bristol, VA 24203 

I COUNTY: Bristol 
OFFICE: (703) 466-2218 
REFERRAL:(703) 466-2312 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 

I FEE:Free 

Hotline And In Person Crisis Intervention, Info And Referrals, 
Suicide Prevention And Rape Crtsls Program. Individual 

I 
I 
I 

Counseling. 

Agency #: 30320 

CONTACT CRISIS liNE - DANVILLEJPITTSYVANIA 
COUNTY 
POBox41 
Danville, VA 24543 
COUNTY: Piltsylvania 
OFFICE: (804) 793-4940 
REFERRAL:(804) 792-4357 
REF HOURS: 7 Days 9AM TO 1PM 6PM TO 10PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CrisiS Intervention And Info And Referral Hotline. 

VOLUNTEERS OF AMERICA 
1554 Columbia Pike 
ArIinglon, VA 22204 
COUNTY: Arlington 
OFFiCE: (703) 466-0160 
REFERRAL:(703) 525-9632 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency Shelter For Homeless Males, 1.0. ReqUired. Bag 
Lunch On Request. 

Agency #: 24275 

CHILDREN YOUTH AND FAMILY SERVICES 
116 W Jefferson St 
Charlottesville, VA 22902 
COUNTY: Albemarle 
OffiCE: (604) 296-4116 
REFERRAL:(604) 972-SAFE 
REF nOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Shener In Individual Foster
type Homes. Transportation, Counseling, Hotline Counseling 
And Info And Referral, 2 Week Stay. Chlldcare Division, 
Work/Family Directions And USDA Program. 

Agency #: 23477 

DOMESTIC ViOLENCE EMERGENCY SERVICES - DOVES 
POBox 2381 
Danville, VA 24541 
COUNTY: Piltsylvanla 
OFFICE: (804) 799-3683 
REFERRAL:(B04) 791-1400 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

16 Group Beds For Victims Of Domestic Violence And Sexual 
Assault, 30 Days Max Stay; Crisis Counseling Hotline 
Iinformation And Referral; Counseling! Mental Heatth, 
Selfhelp/Support Groups; Sexual Assault Program. 

RAFT COMMUNITY CRISIS CENTER 
207 W Washington St 
Blacksburg, VA 24060 
COUNTY: Montgomery 
OFFICE: (703) 552-5706 
REFERRAL:(703) 382-1738 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 

Mental Health Services, Referrals For Short Or Long Term 
Residential Treatment, Drug IAlcohol Program, Counseling 
And Self Help Groups. Suicide And Crisis Intervention. 

Agency #: 16347 

INFORMATION AND REFERRAL CENTER UNITED WAY 
Thomas Jefferson Area 
POBox139 
Charlottesville, VA 22902 
COUNTY: Albemarle 
OFFICE: (804) 972-1703 
REFERRAL:(804) 972-1703 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Beth 
FEE: Free 

Comprehensive Information And Referral Center. If No 
Answer, Please Leave A Message, Someone Will Return 
Your Call. 

Agenc)' #: 21777 

ACTS INC 
PO Box 74 
Dumfries, VA 22026 
COUNTY: Prince William 
OFFICE: (703) 221-3186 
REFERRAL:(703) 221-3186 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter At 2 Sites: One For Men, Women, & 
Famliles; Second For Battered Women & Their Children; 
Also, Transitional Housing, Emergency Assistance, Victims' 
Program, Daycare, Hotline; County Residents Only. 
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Agency #: 23546 

HELPl.INE 
PO Box 74 
Dumfries, VA 22026 
COUNTY: Prince William 
OFFICE: (703) 368-4141 
REFERRAL:(703) 366-4141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 01 To 99 SEX: Both 
FEE: Free 

Agency #: 29030 

Al.TERNATIVE HOUSE 
2136 G Gallows Rd 
Dunn Loring, VA 22021 
COUNTY: Fairfax 
OFFICE: (703) 883-0296 
REFERRAL:(703) 356-6360 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free Sliding See Comment 

Hotline, Crisis Counseling, Information And Referrals. TOO For 8-Bed Shelter For Youths 13 To 17. Clothing And Counseling, 
The Hearing Impaired 703-368-6544, Teentine At 703-368- Outpatient Family Counseling, 24 Hour Holline, Education 
8069. Enrichment Program For Runawayl Homeless And Abused 

Youth. Max Stay 2 Weeks. Outpatient Therapy. 

Agency #: 15216 

HUMAN SERVICES INTAKE SERVICE OF FAIRFAX 
COUNTY 
12011 Gov Center Parkway 
Fairfax, VA 22035 
COUNTY: Fairfax 
OFFICE: (703) 222-0880 
REFERRAL:(703) 222-358:! 
REF HOURS: Monday Thrr:·ugh Friday 7:30AM-6PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Crisis Intervention And Info And Referrals. 

Agency #: 21771 

SHELTER HOUSE 
3080 Patrick Henry Dr 
PO Box 4081 
Falls Churcn, VA 22044 
COUNTY: Fairfax 
OFFICE: (703) 536-2155 
REFERRAL:(703) 536-2155 
REF IIOURS: Monday Through Friday BAM TO 5PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shelter, Food, Indlvidual/Famlly And Group Counseling. 
Selfhelp Support Groups, Life Skills And Job Training. 

Agency #: 33874 

C-CAP 
Luray Ave 117 
Front Royal Presbit Church 
Front Royal, VA 22630 
COUNTY: Warren 
OFFICE: (703) 636-2448 
REFERRAL:(703) 636-2448 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Referral Network For Battered Women And Counseling In 
General. Food And Clothing On A BI-monthly BasiS. 
Emergency Payment Of Rent And Electric Bills, Must Have An 
Eviction Notice. Rx PreScriptions. 

Agency #: 21767 

BAILEY'S CROSSROADS EMERGENCY SHELTER 
3525 Moncure Ave 
Falls Church, VA 22401 
COUNTY: Fairfax 
OFFICE: (703) 820-7621 
REFERRAL:(703) 820-7625 
REF HOUnS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

50-Bed Emergency Shelter. Individual, Group And Family 
Counseling, Medical I Health Services, Substance Abuse, 
Selfhelp Supporl Groups, And Pastoral Care. 

Agency #: 16349 

FREDERICKSBURG AREA HOTLINE 
POBox 7132 
Fredericksburg, VA 22404 
COUNTY: Stafford 
OFFICE: (703) 373-6608 
REFERRAL:(703) 371-1212 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Information And Referrals, Adult And Teen Groups 
Dealing With Sexual Assault, Rape, And Incest. TOO 703-371-
1213, SUicide Prevention And Crisis Intervention. Teen Hotline 
Mon-Fri 4pm To 8pm 703-371-1212. 

Agency #: 34181 

DOMESTIC VIOl.ENCE SHELTER 
POBox 1831 
Front Royal, VA 22630 
COUNTY: Warren 
OFFICE: (703) 635-9062 
REFERRAL:(703) 635-9062 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Domestic Violence Women's Shelter. Support Groups, Court 
Advocacy, Children'S Program, 24-Hour Hotline. Sexual 
Assault And Incest Services. 12 Bed, 60 Day Maximum Stay 
For Women And Chndren. Advocacy To Survivors. 

Agency #: 12761 

CITY OF FAIRFAX POUCENOUTH SERVICES & CRIME 
Prevention 
3730 Old Lee Hwy 
Fairfax, VA 22130 
COUNTY: Fairfax 
OFFICE: (703) 385-7975 
REFERRAL:(703) 385-7975 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Legal And Law Services For Youth. 

Agency #: 2~031 

BETHANY HOUSE OF NORTHERN VIRGINIA 
5901 Leesburg Pike 
Falls Church, VA 22041 
COlJNTY: Fairfax 
OFFICE: (703) 256-3526 
REFERRAL:(703) 256-3526 
REF HOURS: Monday Through Friday 9:30AM TO 5PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

14 Bed Shelter, Crisis Intervention, Support Services, 
Emplovrnent And Housing Assistance, Day Care, 
Transporlatlon, Counsellr.g, :"!,!;!al Help For Battered 
Spouses And Their Chll dren. 

Agency #: 23471 

RAPPAHANNOCK COUNCIL AGAINST SEXUAL 
ASSAUL T(RCASA) 
607 William St SuHe 200 
POBox 1276 
Fredericksburg, VA 22402 
COUNTY: Independent City 
OFFICE: (703) 371-1666 
REFERRAL:(703) 371-1666 
REF IIOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Services For Victims Of Sexual Assault And Their 
Significant Others. 

Agency #: 33875 

SALVATION ARMY 
357 Cloud St 
Front Royal. VA 
COUNTY: Warren 
OFFICE: (703) 635-4020 
REFERRAL:(703) 635-4020 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Food And Clothing. Gives Financial Assistance 
For Motel Lodgings. 
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! I Agency #: 31678 

f 1 HOMEBASE OF THE VIRGINIA PENINSULA 
I 2100 Executive Dr 
i I Suite 202 
[ Hampton, VA 23666 
I.. COUNTY: Hampton 
f OFFICE: (804) 825-9485 
, REFERRAL:(804) 825-9485 
! I REF HOURS: 7 Days 24 Hours 
~ AGE SERVED: 18 To 99 SEX: Both 
~ FEE: Free 
~ 
~ 24 Hour On Call Emergency She~cr Referrals For Homeless 
t I Adults And Families. Serving As A Clearinghouse For 
t· Donations Of Food, Linens, House Hold Goods, And FumHure 
~ & Free Storage Space For Use By Evicted Families. 
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Agency #: 16350 

INFORMATION & REFERRAL SERVICES 
1520 Aberdeen Rd 
SuHe 201 
Hampton, VA 23666 
COUNTY: Hampton 
OFFICE: (804) 594-3004 
REFERRAL:(804) 594-4636 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information & Referral Service. 

Agency Ii: 35325 

CITIZENS AGAINST SEXUAL ASSAULT 
POBox 1473 
2515 E Market St Suite C 
Harrisonburg, VA 22801 
COUNTY: Rockingham 
OFFICE: (703) 434-2272 
REFERRAL:(703) 434-2272 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline, Accompaniment, Education, Info & Referral And 
Counseling On Sexual Assault. Offer Support Through 
Legal Process & Medical Exams. Prevention Seminars. 
Serves Victims, Friends & Family Of Victims, 

fl ~: 
~ ~A~g-'e-nc-y-#~:~2~34~9~8~---------------------------;~A~g~en~c~y"#~:2~9~0~4~2-----------------------------rA~g-.e-nc-y~I~I:~2~17~7~5~------------------------~ 

~ 
I' I VIRGINIANS ALIGNED AGAINST SEXUAL ASSAUL T-

I.' ~ "oA~~x 409 
~ l'/y, VA 22945 
~ COUNTY: Albemarle 

~ .. I OFFICE: (804) 979-9002 

I 
REFERRAL:(804) 979-9002 
REF HOURS: Monday Through Friday 9am To 5pm 

, AGE SERVED: Ail Ages SEX: Both 

" FEE: Free 

~ I Coalition Of Sexual Assau~ Crisis Centers, Provides Referrals 

LOUDOUN ABUSED WOMEN'S SHELTER 
1 Loudoun St 
Leesburg, VA 22075 
COUNTY: Loudoun 
OFFICE: (703) 777-6552 
REFERRAL:(703) 777-6552 
REF HOURS: 7 Days 24 Hours 
AGE SERVED; Ail Ages SEX: Women-Child 
FEE: Sliding 

15-Bed Emergency Shelter. Food, Info And Referrals, Legal 
Assistance, Crisis Intervention, Transportation, Rental & 
Financial Assistance, Educational Services For Women & 
Children Of Domestic Violence. 

LOUDOUN COUNTY YOUTH SHELTER 
16450 Meadowview Ct 
Leesburg, VA 22075 
COUNTY: Loudoun 
OFFICE: (703) 771-5300 
REFERRAL:(703) 771-5300 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free Yas, 

12-Bed Residential Shelter. Hotiine Info And Referral, 
Counseling, Mental Health, Abuse/NeglecllProtectlve 
Services, Selfhelp ISupport Groups. Short-term Residential 
Care (60 Days). AIDS/HIV Education. f~.; For Crisis Intervention For Sexual Assault Victims; Crisis 

Counseling, Education, Technical Assistance And Public 
Policy Monitoring, 

II~---I-:-~-----+'--~-----; 
'1.'.':.1 Agency #: 34950 Agency #: 16354 Agency II: 34701 

CHATTERLINE CROSSROADS HOUSE INFORMATION AND REFERRAL CENTER UNITED WAY 
Crisis Line/Central Virginia 405 Cabell St POBox 2434 

!: P a Box 3074 Lynchburg, VA 24504 1010 Miller Park Sq 

I
~::".I Lynchburg, VA 24503 COUNTY: Lynchburg Lynchburg, VA 24501 

COUNTY: Lynchburg OFFICE: (804) 847-1696 COUNTY: Lynchburg 
OFFICE: (804) 947-5437 REFERRAL:(804) 847-1696 OFFICE: (804) 845-8016 
REFERRAL:(804) 947-5437 REF HOURS: 7 Days 24 Hours REFERRAL:(804) 845-8016 
REF HOURS: 7 Days 24 Hours AGE SERVED: 12 To 17 SEX: Both REF HOURS: Monday Through Friday 8:30AM TO 5PM '1 AGE SERVED: 01 To II SEX: Both FEE: Free 3rd Party AGE SERVED: Ail Ages SEX: Both 

" FEE: Free FEE: Free 
12-Bed Homeless And Runaway Youth Shelter. Hotiine, Info 

Talk-line For Home Alone Children Or Those Who Need To And Referral, Transportation, Individual/Group IFamlly Information And Referrals To Human And Health Services 

'f 

:1 
Talk. Emergency Assistance, Reassurance, Support Services, Counseling, Aftercare. In Area. 
Help To Young Children Who Need Adult Friendship. 

Agency #: 23733 

LIBERTY GODPARENT FOUNDATION 
1000ViiiaRd 
Lynchburg, VA 24503 
COUNTY: Lynchburg 
OFFICE: (804) 384-3043 
REFERRAL:(800) 542-4453 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Female 
FEE: 3rd Party 

Crisis Services For Unwed Mothers. Adoption, Pastoral Care, 
Residential Matemity Home Wrth School On Grounds. 

Agency #: 23485 

RAPE COMPANION PROGRAM \THE 
PO Box 3074 
Lynchburg, VA 24503 
COUNTY: Lynchburg 
OFFICE: (804) 947·7273 
REI."ERRAL:(804) 947-RAPE 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 99 SEX: Both 
FEE: Free 

Services To Victims Of Sexual Assault Through 
Companionship, Crisis Counseling, Hotline Info And Referral; 
Transportation; Medical Services. Court Accompaniment; 
Rape Companion Program: 804-947-7273. 

Agency #: 34947 

TEEN TALK - CRISIS LINE CENTRAL VIRGINIA 
POBox 3074 
Lynchburg, VA 24503 
COUNTY: Lynchburg 
OFFICE: (804) 947-7277 
REFERRAL:(804) 947-7277 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Support, Information And Crisis Intervention Talk Line For 
Teens. Line Is Confidential. 



Agency #: 16353 

YWCA FAMILY VIOLENCE PREVENTION 
600 Monroe St 
Lynchburg, VA 24504 
COUNTY: Lynchburg 
OFFICE: (804) 528·1041 
REFERRAL:(804) 528-1041 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Free 

Domestic Violence, Holiine Counseling And Info And Referral, 
In·person CounseJlng And Info And Referral, Short And Long 
Term Residenllal. 

Agency #: 31997 

CITIZENS AGAINST FAMiLY VIOLENCE INC 
POBox210 
Martinsville, VA 24114 
COUNTY: Henry 
OFFICE: (703) 632-8701 
REFERRAL:(703) 632·8701 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlid 
FEE: Free 

31·Bed Emergency Shener For Battered Women/Children, 
CounseJlng, Advocacy, Selfhelp/Support Groups. 
Transportation For Residents In Emergencies Only. Batterers 
Groups, Sexual Assaun Services. 

Agency #: 28439 

PENINSULA RESCUE MISSION 
Hunlngton Ave 
Newport News, VA 23607 
COUNTY: Newport News 
OFFICE: (804) 380.6909 
REFERRAL:(804) 380.6909 
REF HOURS: Monday Through Friday INTAKE 3:30AM TO 
9:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer For Singie Women, Women With ChJldren And Single 
Males. Offer Counseling And Referrals. 

Agency #: 35357 

DWELLING PLACE \THE 
POBox 6194 
Norfolk, VA 23508 
COUNTY: Norfolk 
OFFICE: (804) 624-9879 
REFERRAL:(804) 624-9879 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

45-Day Emergency Shelter For 13 Families. Food Pantry 
Available For Clients First Week Of Residence. extenSion 
Possible. Referrals For Other Services. 
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Agency #: 30467 

AGAPE HOUSE 
9315 Centreville Rd 
Ma"assas, VA 22110 
COUNTY: Prince William 
OF"ilCE: (703) 368·2884 
Rri:FERRAL:(703) 368·2884 
kEF HOURS: 7 Days (lam To 5pm 
AGE SERVED: 18 To 91) SEX: Both 
FEE: Free 

25-30 Emergency, 25 Residential Beds For Aduns From 18, 2 
Weeks Stay But Must Find Jobs (Wrth Help Of Agency) Wrthln 
5 Days, After Evaluation May Stay To 3 Months. AIDS Related 
Services, Emergency Assistance. 

Agency II: 16355 

CONTACT MARTINSVILLE· HENRY COUNTY 
POBox 1287 
MartlnsviUe, VA 24114 
COUNTY: Henry 
OFFICE: (703) 63B·8980 
REFERRAL:(703) 632·7295 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Bolh 
FEE: Free 

Hotline Counseling, Info And Referrals. Crisis And Suicide 
Intervention. Substance Abuse And Other CounseJlng. Teen 
Line Daily From 5:30pm To 9:30pm. Re-assurance Program 
For Elderly And Disabled. 

Agency #: 33760 

SAFE HAVEN 
POBox 12914 

Agency #: 21779 

SERVE A FAMILY CARE SHELTER (SERVE) 
10037 Nokesville Rd 
Manassas, VA 22110 
COUNTY: Prince William 
OFFICE: (703) 368·2979 
REFERRAL:(703) 368·3612 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: SJldlng 

Emergency Family Shener, Runaway Youths Accepted In 
Certain SHuations. 2 Week Max Stay. Home Like 
Atmoshere, Must Participate In Chores. Case Manager 
Assigned To Each Resident. Plan Implemented For Goals. 

Agency #: 23475 

CONTACT PENINSULA - SEXUAL ASSAULT SERVICES 
PROGRAM 
6901 Huntington Ave 
Newport News, VA 23607 
COUNTY: Newport News 
OFFICE: (804) 244-0594 
REFERRAL:(804) 245-0041 
REF HOURS: 7 Day:; 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Counseling/Referral, Mental HeaHh Individual And 
Group Counseling, Selfhelp/Support Groups, For Victims Of 
Sexual AssauH. 

Agency #: 32272 

SALVATION ARMY 
4703 Huntington Ave 
Newport News, VA 23607 
COUNTY: Newport News 

I 
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I Newport News, VA 23612 

COUNTY: Newport News 
OFFICE: (804) 930.9409 
REFERRAL:(804) 930.9409 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 04 To 17 SEX: Both 

OFFICE: (804) 247·6898 
REFERRAL:(804) 247·6898 I 
REF HOURS: OFFICE MON·FRI BAM TO 4PM SHELTER 
24 HOURS 

FEE: Sliding 

Emergency Shelter Providing Crisis Intervention For Neglected 

AGE SERVED: All Ages 
FEE: Free 

SEX: Women·Chlid 

And Abused Children. In·home Education And Referrals. Temporary Emergency Shelter For Women Wrth Children. 

Agency #: 29289 

FAMILY SERVICES OF TIDEWATER • TRAVELER'S AID 
222 W 19th SI 
Norfolk, VA 23517 
COUNTY: Norfolk 
OFFICE: (804) 622·7017 
REFERRAL:(804) 622·7017 
REF HOURS: MON·THUR 8:30AM TO 9PM FRIDAY 
8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: 

5 UnHs Throughout The State Offer Counseling Including 
Personal, Consumer, CredH, Parenting. Offers Limited 
Travelers Aid In Form Of Bus Tickets To Stranded Persons In 
The State. 

Hours, On Weekends, Caller Must File A Pollee Report. 

Agency II: 35351 

HAVEN FAMILY CENTER 
131 (i View Av 
POBox 8335 
Norfolk, VA 23503 
COUNTY: Norfolk 
OFFICE: (804) 587-4202 
REFERRAL:(B04) 587-4202 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

Emergency Family SheHer; Space For 9 Families. 30 Day 
Stay & Possible Extension. Must Be Working Or Seeking 
Work INhlle There, Or In Vocational Program. Meals & 
Housing In Exchange For Chores. Many Referrals. Follow 
Up. 

I 
I 
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I 
I Agency #: 16356 

INFO CENTER OF HAMPTON RD 
130 W Plume St 

I Norfolk, VA 23510 
COUNTY: Norfolk 
OFFICE: (804) 625-4543 
REFERRAL:(604) 625-4543 
REF HOURS: Monday Through Friday gAM TO 5PM 

I AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline And Walk-In In/ormation And Referral Services. 

I 
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Agency II: 23494 

RESPONSE SEXUAL ASSAULT SUPPORT SERVICES 
253 W Freemason St 
Norfolk, VA 23510 
COUNTY: Norfolk 
OFFICE: (804) 623-2115 
REFERRAL:(804) 622-4300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Individual Mental Health Counseling, Crisis Counseling And 
Referrals Selfhelp/Support Groups, Community EdUcation For 
Persons Who Were Sexually Assaulted. Also Referrals To 
Local Agencies. 

Agency II: 26834 

UNION MISSION 
130 Brook Ave 
Norfolk, VA 23510 
COUNTY: Norfolk 
OFFICE: (804) 627-8686 
REFERRAL:(604) 627-8686 
REF I·IOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

130 Bed Transient Chelter For Men, Picture 10 Required 
Must Attend Gospel Services. Food, Clothing. Counseling, 
Victim Services, EmploymenUEducation Assistance, 
Summer Camp For Children. 

I~~----~~----~~--~ Agency II: 22709 Agency #: 31385 Agency II: 26931 

I 
UNION MISSION FAMILY SHELTER 
120 Brook Ave 
Norfolk, VA 23510 
COUNTY: Norfolk 
OFFICI;. (804) 623-0642 

I 
REFERRAL:(604) 623-0642 
REF HOURS: 7 Days 4PM TO 10PM 

. AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

1
30 Bed Emergency Shelter For !:;o1gle Women And Women 
Wrth Children. Must Attend Nightly Bible Study. Assisted Wrth 
Personal Neccessities, Clothing, Food Etc. 

I 
I 
I 

Agency II: 34525 

ST JOSEPH CATHOLIC CHURCH 
Comer Of Market & Washington 
PO Box 2006 
Petersburg, VA 23804 
COUNTY: Independent City 
OFFICE: (604) 733-3115 
REFERRAL:(604) 733-3115 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Assistance With Unpaid Bills With Proof Of 
Directon Notice. Have An Outreach Program Tues-Thurs 
lOam To 2pm. Photo Identification Required And Social 
Security Number, If Available. 

Agency #: 23462 

WOMEN'S RESOURCE CENTER OF THE NE:W RIVER 
VALLEY 

I POBox306 
Radford, VA ,4141 
COUNTY: Radford 
OFFICE: (703) 639-9592 
REFERRAL:(703) 639-112::1 

I REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

I 
I 

21-Bed Battered Womens Shelter. Abuse/Neglect, Domestic 
ViolenceNictim, LegaVCourt Services. CriSis And Other 
Counseling, Selfhelp/Support Groups. Emergency Assistance 
Food, Clothing, Transportation. 

WOMEN iN CRISIS - YWCA 
253 W Freemason St 
Norfolk, VA 23514 
COUNTY: Norfolk 
OFFICE: (804) 655-3194 
REFERRAL:(804) 625-5570 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shelter For Battered Women And Children Providing 
Counseling, Shelter, And Referrals. Also Provides Child Care. 

Agency II: 31426 

HER SHELTER \THE (HELP AND EMERGENCY 
RESPONSE) 
POBox 1515 
Portsmouth, W. 23705 
COUNTY: Po1smouth 
OFFICE: (604) 393-7633 
REFERRAL:(604) 393-9449 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18T099 SEX:', Jmen-Child 
FEE: Free 

25 Sed Emergency Safe House For Battered Women/Children, 
Boys To Age 13, Stay To 6 Weeks. Hotllre Info/Referra!s, 
Emergency Assistance. Counseling, Victim, Employmment, 
Transitional Housing Services. Selfhelp /Support Groups. 

Agency #; 12747 

NORTHWEST COMMUNITY MENTAL HEALTH CENTER 
Community Services Board Of Fairfax County 
1650 Cameron Glen Dr 
Reston, VA 22090 
COUNTY: Fairfax 
OFFICE: (703)481-4100 
REFERRAL:(703) 461-4000 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Counseling/MenIal Health Services To Il'dlviduals, Famliles, 
Groups. Provides Referrals To Emergency Shelters l'or 
Domestic Violence Victims, And Homeless. 

CARES SHELTER 
244 Halifax St 
Petersburg, VA 23603 
COUNTY: Independent City 
OFFICE: (604) 661-06411 
REFERRAL:(604) 861-0649 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shelter For Men, Battered Women And Women With 
Children. Stay Limited To 30-45 Days. Counseling, 
Employment Assistance And Help Finding Permanent 
Housing. 

Agency #: 16361 

SUICIDE CRISIS CENTER 
POBox 1493 
Portsmouth, VA 23705 
COUNTY, Portsma~th 
OFFICE: (604) 393-0502 
REFERRAL:(604) 399-6393 
REF HOURS: 7 Days 24 Houl's 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Hotline Information And Referral. Counseling, Suicide 
Prevention And Crisis Intervention. 

Agency #: 29034 

RESTON INTERFAITH - EMBRY RUCKER COMMUNITY 
SHELTER 
11975 Bownam Towne Dr 
Reston, VA 2:'''90 
COUNTY: Fa. ~~ 
OFFICE: (703) , 37-1975 
REFERRAL:(703) 437-1975 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

60-Bed Shelter. Clothing, Job Assistance, Counseling, 
Crisis Intervention, Medical And Dental Services. Referrals 
From Department or Social Services For Families With 
Children. 



r-----------------------------------------------------______________________________ __ 

Agency #; 27985 

GOOD SAMARITAN SHELTER 
2307 Hull St 
Richmond, VA 23224 
COUNTY: Richmond 
OFFICE: (804) 231-9995 
REFERRAL:(B04) 231-9995 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Maie 
FEE: Free 

Total Of 27 Emergency & Residential Beds For Males. 
Christian OrgRnization Wrth Mandatory Church Attendance. 
AIDS Patients Accepted On Emergency Only. Substance 
Abuse 90 Day Rehab. Counseling, Abuse Services. 

Agency #: 30309 

SALVATION ARMY SHELTER 
2WGrace St 
Richmond, VA 23261 
COUNTY: Richmond 
OFf-ICE: (B04) 225-7470 
REFERRAL:(804) 225-7470 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Adult Emergency Shelter, Accommodates?:: ~ten And 20 
Women. 

Agcncy #; 28762 

VIRGINIA BAPTIST CHILDREN'S HOME & FAMILY 
SERVICES 
700 Belt Blvd 
Richmond, VA 23234 
COUNTY: Richmond 
OFFICE: (804) 231-4466 
REFERRAL:(B04) 231-4466 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 0 I To 17 SEX: Both 
FEE: Sliding 

Counseling, Food, Clothing, AbUSive Services, Referrals, 
Transportation, Financi:ll Assistance, Pre~nancy, Legal 
Services, All For Residents. 

Agency #: 26878 

RESCUE MISSION OF ROANOKE 
401 4th SI & Talswell Ave 
Roanoke, VA 24013 
COUNTY: Roanoke 
OFFICE: (703) 343-7227 
REFERRAL:(703) 343-7227 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

180 Bed Emergency Shelter For Families, Men & Women, 
Ovemight Or Extended Stay. Substance Abuse Recovery 
Program 3 Month To 2 Years. Food/Clothing, Transitional 
Housing. Counseling, Vicl';;'\ AiDS Related !:lervices. 
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Agency #: 23474 

RAPE CRISIS OUTREACH & DOMESTIC VIOLENCE 
PROGRAM 
Women's Advocacy Program YWCA 
6 N Fifth 5t 
Richmond, VA 23219 
COUNTY: Richmond 
OFFICE: (804) 643-6761 
REFERRAL:(804) 643-0888 
REF HOURS: Monday Through Friday 8:30AM TO 6PM 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

20 Bed Group SheHer For Victims Of Domestic Violence 
And/Or Sexual Assault IChlldren (Boys Up To 13). Hotline Info 
IReferrals, Counseling. Abusel Neglect, Victim Services, 
Emergency Assistance, Selfhelp Groups. 

Agency #; 23638 

TRAVELERS AID SOCIETY OF VIRGINIA 
503 E Main St 
Richmond, VA 23219 
COUNTY: Richmond 
OFFICE: (804) 643-0279 
REFERRAL:(B04) 643-0279 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Family 
FEE: Free Sliding 

Aid To Travelers Of All Ages. Provides Emergency Assistance 
Including Food And Transportation, Will Refer To Shelters Or 
Put Up In Hotel If Stranded. Work With Richmond, Handover, 
And Henrico Chesterfield Pollee. 

Agency #: 16948 

VOLUNTEER EMERGENCY FAMILIES FOR CHILDREN 
POBox 15416 
Richmond, VA 23227 
COUNTY: Richmond 
OFFICE: (804) 261-0607 
REFERRAL:(B04) 261-0607 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 01 To 17 SEX: 80th 
FEE: Free 

Over 350 Volunteer Families Host Both Male And Female 
Ages 0 To 17 Years For Up To 21 Days Throughout Virginia. 
Respite Care; School Based Mentoring; Respite Care. 

Agency #: 33380 

SALVATION ARMY (FOR MEN) 
821 Salem Ave S W 
Roanoke, VA 24016 
COUNTY: Roanoke 
OFFICE: (703) 342-7398 
REFERRAL:(703) 342-7398 
REF HOURS: MON-FRI4PM TO 7AM SAT-SUN 5PM TO 
7AM 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

3S-Bed Shelter For Men. Hotline Info And Referral, Food. 
Check In Time Monday-Friday 4pm To 7pm, Saturday 5pm To 
7pm Check Out At 7am. We Also Have A Meal Line 7 Days, 
Mon-Frt 4:30p.1l-5pm, Sat-Sun 5:30pm-6pm For Non
Residents. 

Agency #: 16362 

RICHMOND COMMUNITY MENTAL HEALTH
EMERGENCY SERVICE 
501 N 9th St, Suite 205 
Richmond, VA 23219 
COUNTY: Richmond 
OFFICE: (804) 64B-9224 
REFERRAL:(B04) 648-9224 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Mental Health Services. Hotline Counseling And Info And 
Referral, In-person Counseling, Suicide And Crisis 
Intervention, Substance Abuse Services. 

Agency #: 15237 

UNITED WAY SERVICES I INFORMATION & REFERRAL 
224 E Broad St 
POBox 12209 
Richmond, VA 23286 
COUNTY: Richmond 
OFFICE: (B04) 275-2000 
REFERRAL:(B04) 275-2000 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service. 

Agency #; 23996 

YOUTH EMERGENCY SHELTER 
2250 Pump Rd 
Richmond, VA 23233 
COUNTY: Richmond 
OFFICE: (B04) 740-7322 
REFERRAL:(B04) 740-7322 
REF nOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free Sliding 3rd Party 

Emergency Shelter For Runaways. 30 Day Stay. Children 
Must Be Placed Through Social Services. 

Agency #: 16944 

SANCTUARY - CRISIS INTERVENTION CENTER 
4350 Coyner Springs Rd 
Roanoke, VA 24012 
COUNTY: Roanoke 
OFFICE: (703) 977-3324 
REFERRAL:(703) 977-3322 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 121'0 17 SEX: Both 
FEE: 3rd Party Agency 

Short-term Residential Care (Max Of 59 Days) For 
Runaway & Abused Youths, In-home Counseling Servi~s, 
Outreach, F.O.G.H.(FamUy Oriented Group Home) Parent 
Groups, Aftercare, 24 Hr Hotline & Substance Abuse 
Prevention. 
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I Agency II: 23495 
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SEXUAL ASSAULT RESPONSE & AWARENESS (SARA) 
301 Elm Ave SW 
Roanoke, VA 24016 
COUNTY: Roanoke 
OFFICE: (703) 345-7273 
REFERRAL:(703) 981-9352 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Volunteer Run Hotline For Victims Of Sexual AssauH, Crisis 
Counseling, Referrals, Victim Services, Community Education. 
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Agency #: 29688 

TRUST: ROANOKE VALLEY TROUBLE CENTER 
POBox 2826 
Roanoke, VA 24001 
COUNTY: Roanoke 
OFFICE: (703) 776-3550 
REFERRAL:(703) 344-1948 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Primarily A Hotline For All Services Concentrating On 
Counseling Children. Provides Referrals, Emergency SheHer 
Wrth 12 Bods. Teenllne Daily From 6pm To 10pm 703-962-
6336. 

Agency #: 34672 

ALTERNATIVE FOR ABUSED ADULTS 
Address Confidential 
POBox 1414 
Staunton, VA 24402 
COUNTY: Augusta 
OFFICE: (703) 686-6600 
REFERRAL:(703) 886-6600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

8 Plus Bed Domestic Violence Shelter For Males And 
Females, Women Wrth Children And FamilJes. 

vi ~ " hA~g-en-c~y~#":~28~7~7~5-----------------------------tA~ge~n~Cy-n#:~2~1~7~74~--------------------------~r.A~g-en-c-y~#":716~9~4~3--------------------------~ 
~ 

~ I VALLEY MISSION 
, 1513WBevertySt 
t Staunton, VA 24401 
!, COUNTY: Augusta 
i OFFICE: (703) 866-4673 
~ I REFERRAL:(703) 685-7227 
~ REF HOURS: 7 Days 24 Hours 
, AGE SERVED: All Ages SEX: Both f FEE: Free 

( ~I 
r 0·1 ~ 
~ I; 

~ I 
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75-Bed Emergency Shener For Aduns & Children. Length Of 
Stay Individually Determined, Could Be For Several Months If 
Indicated. Assistance Wrth Fumnure And Moving For Persons 
Leaving For A Permanent Home. 

Agency II: 16949 

MOTHER SETON HOUSE - RUNAWAY HOTLINe 
642 N Lynnhaven Rd 
Virginia Beach, VA 23452 
COUNTY: Virginia Beach 
OFFICE: (604) 496-4673 
REFERRAL:(B04) 496-4673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Female 
FEE: Free 

Runaway Shener For Females. Info And Referrals, Individual 
And Family Counseling. Aftercare Program. Goal Is To 
Reunne Child Wrth Family. 2 Week Stay, Can Be Extended. 

GOOD SHEPHERD ALLIANCE 
POBox 353 
Sterting, VA 20167 
COUNTY: Loudoun 
OFFICE: (703) 444-0957 
REFERRAL:(703) 444·0957 
REF HOURS: Monday Through Friday AFTER HOURS 24 
HOURS 
AGE SERVED: i8 To 99 SEX: Both 
FEE: Free 

75 Bed Emergency She~er For Adu~s And Families. 
individual, Family And Group Counseling, Selfhelp/Support 
Groups, Pastoral Care. Emphasis On Finding Permanent 
Housing For Homeless. 

Agency #: 31361 

SAMARtTAN HOUSE 
2697 Intemational Pky 
Pkwy Center Pkwy Ste 207 
Virginia Beach, VA 23452 
COUNTY: Virginia Beach 
OFFICE: (604) 430-2642 
REFERRAL:(604) 430-2120 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

55 Emergency Adua Beds For Homeless. Single Parent 
Families, Single Women Wrth Children. Stay 45 Days To 3 
Months. Hotiine Info And Referral, Victim, Legal Services, 
Case Management, Selfhelp Support Groups. 

ALTERNATIVE HOUSE 
2100 Gallows Rd 
Vienna, VA 22162 
COUNTY: Fairfax 
OFFICE: (703) 356-6360 
REFERRAL:(703) 356-6360 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 13 To 18 SEX: Both 
FEE: Free 

RunawaylHomeless Youth Shelter. Emergency Assistance, 
Hotline info And Referral, Family And Group Counseling, 
Substanc;e Abuse Counseling, Self- Help/Support Groups. 
Length Of Slay Up To 2 Weeks. Crtsls Intervention. 

Agency #: 29691 

SHELTER \THE JUDEO-CHRISTIAN OUTREACH 
CENTER 
1053 Virginia Beach Blvd 
Virginia Beach, VA 23451 
COUNTY: Virginia Beach 
OFFICE: (804) 491-2846 
REFERRAL:(804) 491-2646 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Adult Emergency Shelter That Accepts Individuals & 
FamilJes Male Or Female. Provides Food, She~er And 
Clothing At No Cost, Transportation For Residents Only. 
Will Accept Fathers As Well As r..;.thers Wrtil Children. 

II ~A~g-en-c~y~#":~31~4~3~0-----------------------------+A~ge-n-cy~#~:34~64~9~--------------------------~r.A~g-en-c-y~#":~23~L~'0~9~------------------------~ 
AVALON 
POBox 1079 
Williamsburg, VA 23187 
COUNTY: James City 
OFFICE: (804) 258-5051 
REFERRAL:(604) 258-5051 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women·Chlld 
FEE: Free 

16 Bed Emergency Shener For Battered Women /Children, 
Hotline Info And Referral, Counseling, Abuse/Negiect, Sexual 
Assaun, Victim Services, Support Groups. Employment 
/Educational Services For Residents. 

SALVATION ARIIIY 
151 Kristian Sand Or 
Williamsburg, VA 23188 
COUNTY: James CHy 
OFFICE: (804) 229-6651 
REFERRAL:(804) 229-6651 
REF HOURS: Monday Through Friday 6:30AM TO 4:30PM 
AGE SERVED: Ali A!;es SEX: Both 
FEE: Free 

Religious Based Organization Helping People In Crisis. 
Emergency Adult SheHer Available. Other Emergency 
Assistance Available. Will Help Anyone Spirituallv, Mentally, 
Emotionally And Physically in Need. 

CONCERN HOTLINE 
POBox 2032 
Winchester, VA 22601 
COUNTY: Frederick 
OFFICE: (703) 667-8208 
REFERRAL:(703) 667-0145 
REF HOURS: OFFICE M-F 10:30AM-1:30PM HOTLINE 
24 HOURS 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis Intervention, Suicide Prevention, Information And 
Referrals, Counseling And Support. 
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To Victims Of Sexual Assault, Mainly By Referrals. 
Holline Referrals And Info; Selfhelp/Support 

SEX: Both 

Info And Referral, Suicide Prevention And Crisis Intervention 
For Youth & Adults. 

Clothing, Financial Emergency Assistance, Pastoral 

Short-term Crisis Intervention, Rape Crisis Center, Advocacy, 

Y RESOURCE CENTER 
o Box 612 

Wytheville, VA 24382 
COUNTY: Wythe 
OFFICE: (703) 228-7141 
REFERRAL:(703) 228-7141 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

12 Bed Emergency Grr::Jp Shelter For Women /Children Who 
Are Victims Of Sexual Assault And/Or Domestic Violence. 
Outreach, Counseling, Victim, Legal/Court Services, Selfhelp 
/Support Groups. 

St 
05401 

Chittenden 
864-7423 

",,,,rr.''''',"''L;\C.'''J 864-7423 
Monday Through Friday Sam To 5pm 

SERVED: 05 To 18 SEX: Both 
FEE: Free Sliding 3rd Party 

I EIT""cren"v Runaway Shelter, Youth Crisis Counseling, 24 
Hour Transitional Living Program And Foster Care, 
Family Mediation. 

ADDISON COUNTY COMMUNITY ACTION GROUP 
POBox 165 
76 Court St 
Middlebury, VT 05753 
COUNTY: Addls~n 
OFFICE: (802) 388-3608 
REFERRAL:(802) 3B8-3608 
REF HOURS: Monday Through Friday BAM TO 4PM 

SERVED: All Ages SEX: Family 
FEE: Free 

Groups Communny Education. Also Work Wrth Issues Emergency Services, Transitional And Permanent Rental 
Incest, Child Sexual Abuse, And Cult-ritual Abuse. Housing. 

VERMONT COMMUNITY ACTION 
711 
VTOS033 

Orange 
(802) 222-5218 

REFERRAL:(802) 222-5218 
REF HOURS: Monday Through Friday 8AM-4PMI BAM-
5PM MAIN OFF 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Free 

Info And Referrals To Agencies, Programs And Services 
8am To 4pm Weekdays. Several Snes In VT. Abuse 
!Neglect Cases, Minors May Need Parental Permission. 
Some Money Resources For Emergency Assistance. 

658-0400 
"'~~"'.L;\"U"'J 863-2400 
HOURS: 7 Days 24 Hours 
SERVED: All Ages SEX: Both 
Free Sliding Medicaid 3rd Party 

24 Hour Emergency Service & Hotline For Persons 
Experiencing An Emotionat Crisis Requiring Immediate 
Attention. Suicide Prevention And Crisis Intervention. 

I I=n1"rr",",'" Shelter. Food, Clothing, Transportation, 
COlunsellnlg And Information And Referrals. Parental Or 

Notification For Minors. 
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COUNTY YOUTH SERVICES BUREAU 
o Box 627 

Montpelier, vr 05601 
COUNTY: Washington 
OFFICE: (802) 229-9151 
REFERRAL:(802) 229-9151 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 10 To 21 SEX: Both 
FEE: Free Medicaid 

10 Emergency Beds In Community, Ages 10 To 21 For 
Homeless/Runaways. Counseling, Pregnancy/Parenting, 
Emergency Assistance. Substance Abuse Services, Including 

And Selfhelp Groups. Hotline 24 Hours. 

PARENT ASSISTANCE LINE 
103 S Main St 
Waterbury, vr C5671 
COUNTY: Washington 
OFFICE: (802) 241-2217 
REFERRAL:(802) 241-2217 
REF HOURS: Monday Through Friday BAM TO 8PM 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

I Phone Counseling, Problem Solving, Parent Education And 
Hotline Info And Referral To Community Resources. 

II 
~ 
J I EASTSIDE DOMESTIC VIOLENCE PROGRAM 
~ POBox 6398 
~ Bellevue, WA 98009 r I COUNTY: King 

I
: OFFICE: (206) 562-8840 

REFERRAL:(206) 746-1940 
. REF HOURS: 7 Days 24 Hours 

, 11~~::~:'~:::::oA~'::':::::Are 
".1 " 

\ 

Of Domestic Violence. Offer Counseling And Support 
Referrals For Males And Minors. Offers Referrals For 

Violence And Dating Issues. 
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Intervention/Runaway Prevention, Minimal SheHer 
At Hospital. Search For Homes For Runaway 

. Shelter Homes Available. 

79WeaverSt 
vr05404 

COUNTY: Chittenden 
OFFICE: (802) 655-0006 
REFERRAL:(802) 655-0006 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding 3rd Party 

Comprehensive Lifetime Adoption Related Services, 
Pre,nMncv Counseling And Child And Family Counseling 

Aid Pogram Operate Around Basic Goals 
Involving Child And Family. 

AGAPE HOUSE 
2300 Yew St 
Bellingham, WA 98225 
COUNTY: Whatcom 
OFFICE: (206) 733-3796 
REFERRAL:(206) 733-3796 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 90 SEX: Women-Child 
FEE: Sliding 

12-Bed Emergency Shelter For Women Wrth Children. Food, 
Clothing And Mandatory Bible Studies Twice A Week. 

I CClunselino, Programs For Mental Retardation, Mentally III, 
Program And Outpatient Program. 

STATEWIDE: 
FAMILY & FP-IENDS OF VIOLENT CRIME VICTIMS 
POBox 275~:J 
Seattle, WA 98125 
COUNTY: King 
OFFICE: (206) 362-1081 
REFERRAL:(206) 362-1081 
REF HOURS: OFFICE MON-THUR 10A-4:30P 24 HOUR 
HOTLINE 

SERVED: 21 To 99 SEX: Family 
FEE: Free 

Statewide Agency. Victim Support Services Such As Peer 
Groups And System Intervention Dealing With 

As Well As Missing Children. Courtroom 

I Nr"'l"I-1"'~"'~:T YOUTH SERVICES - WHATCOM 

2324 Williams St 
Bellingham, WA 98225 

• Whatcom 
OFFICE: (206) 734-9862 
REFERRAL:(206) 676-1022 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Sliding 

Northwest Youth Services Is A MUHi-service Agency. 
Provides Referrals, Family And Individual Counseling. 
Foster Care For Youth And The Whatcom Sheller For 
Homeless And Runaway Youth. 

ST VINCENT DE PAUL 
1137 N Callow 
Bremerton, WA 96312 
COUNTY: Kitsap 
OFFICE: (205) 479-7017 
REFERRAL:(206) 479-7017 
REF HOURS: Monday Through Friday 1 0:30AM TO 
4:30PM 

SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Info And Referral For Rape And Domestic Viotence 27-Bed Ernrgency SheHer For Mutts In 3 Units, 6-10 Beds For 
Limited Legal Assistance. Crisis Line, New BeginOlli;)S 7 ForWomen, 10 For Family Units. Referral Hotllne, Emergency Shelter For Single Women And Women With 

Act Programs. I AIILJ5-Kellatea, EmployrnenU Etlucational Services, Transitional Children. Provides Food, Clothing Vouchers. Pres:ription 
Transportation For Residents. Services, Rent Assistance And Other Emergency Services. 
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Agency #: 33323 

HUMAN RESPONSE NETWORK 
139 NW Chahalis Ave 
Chehalis, WA 98532 
COUNTY: Lewis 
OFFICE: (206) 748-0547 
REFERRAL:(206) 748-6601 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Hotline And Care Services From Mon-Fri 6arn-5pm. 
Counseling, Emergency Shener For Domestic Violence 
Victims And Their Children, And Sexual Assaun Victims. 
Referrals For Other Services. Teenllne 206-748-6601 

Agency #: 34469 

ELLENSBURG CRISIS LINE 
507 Nanum 
Ellensburg, WA 98926 
COUNTY: KittHas 
OFFICE: (509) 925-2166 
REFERRAL:(509) 925-4168 
REF HOURS: MONDAY-WEDNESDAY 9AM-3f'M 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Information And Referral Service. Upper County Number 509-
674-2881. 

Agency #: 23107 

EVERETT GOSPEL MISSIOK 
3711 Smith Ave 
Everett, WA 96201 
COUNTY: Snohomish 
OFFICE: (206) 252-4776 
REFERRAL:(206) 252-4776 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Emergency Shener For Males Only. Free For The First 5 
Nights, $5 Per Night Thereafter. 

Agency #: 32907 

SEAMAR HOMELESS PROJECT 
1213 S 2nd St 
Mount Vemon, WA 98273 
COUNTY: Skaqit 
OFFICE: (206) 428-5925 
REFERRAL:(206) 426-4075 
REF HOURS: ',DNDAY 11AM TO 8PM TUE5-FRI BAM TO 
5PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Sliding Medicaid 3rd Party 

Agency #: 35428 

FAMILY SUPPORT CENTER 
344 N Main 
Colville, WA 99114 
COUNTY: Slevens 
OFFICE: (509) 684-3796 
REFERRAL:(509) 664-6139 
REF HOURS: 7 Days 24 Hcurs 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hour Crisis line, Info & Referral, Domestic Violence 
Shelter, Crisis Intervention, Assistance Wrth Court Orders, 
Advocacy. Community Education, Personal Safety Education. 

Agency #: 16381 

CARE CRISIS LINE 
POBox 639 
Everett, WA 98206 
COUNTY: Snohomish 
OFFICE: (206) 259-3191 
REFERRAL:(206) 258-4357 
REF HOURS: 7 Dai's 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Crisis And Suicide Hotline Offering Counseling, Assessment & 
Referrals. Community Info And Referral, Child Care Referral 
Services (Parents And Providers) At 206-258-4213. TDD 206-
339-3301. 

Agency #: 23060 

WOMEN'S REFUGE 
2820 Hewitt 
Everett, WA 96201 
COUNTY: SnOhomish 
OFFICE: (206) 252-1206 
REFERRAL:(206) 252-1206 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Emergency Shetler, Food & Clothing, Individual Counseling, 
Medical Care. Support Services For Women Wrth Children 
(Male Children Through Age 7) Ar.d Single Women. Fee 
Depends On Situation; M"ybe $5 Per Day. 

Agency #: 35349 

FRIENDSHIP HOUSE 
922 S 3rrd St 
Mt Vemon, WA 98273 
COUNTY: Skagit 
OFFICE: (206) 336-2416 
REFERRAL:(206) 336-2418 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shetler For Aduns. 24 Beds For Men, 24 For 
Housing Assistance, Food Program, Medical Clinic, Dentist Women/Children. Soup KHchen For Residents And Non· 
And Evening Medical Care. Mental HeaHh, Substance Abuse. resident Walk·ups. Referrals For All Other Services. 

Agency #: 34165 

STEVENS COUNTY EMERGENCY SHELTER 
969 N Main St 
Colville, WA 99114 
COUNTY: Stevens 
OFFICE: (509) 684-3084 
REFERRAL:(509) 684-3084 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Shetler For Aduns 18 And Over. Manager Lives On 
Premises. 

Agency #: 31863 

COCOON HOUSE 
2726 Cedar St 
Everett, WA 96201 
COUNTY: Snohomish 
OFFICE: (206) 259-6042 
REFERRAL:(206) 259-6042 
REF HOURS: 7 Days 24 Hours 
A~E SERVED: 13 To 17 SEX: Both 
FEE: Free 

Ovemight Emergency She«er For Teens 13 To 17, And 
Pregnant Teens Wrth Babies. Offers Food, Shener, 
Clothing, Referrals And Outreach Program. 

Agency #: 26760 

DOMESTIC ABUSE WOMEN'S NETWORK! D A 'II N 
POBox 1521 
Kent, WA 98035 
COUNTY: King 
OFFICE: (206) 656-4305 
REFERRAL:(206) 656-7867 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Shener For Battered Women And Their Children. Provide 
Temporary "Safe Houses· And Legal Services. 

Agency #: 31626 

OPERATION LOOKOUT-NATIONAL CENTER FOR 
MISSING YOUTH 
12128 Cyrus Way B 
SUite 400 
MukiHeo, WA 98275 
COUNTY: Snohomish 
OFFICE: (206) 771-7335 
REFERRAL:(800) 782-7335 
REF HOURS: 24 HOUR HOTLINE I OFFICE ,","N·FRI 
9AM-6PM 
AGE SERVED: 01 To 18 SEX: Both 
FEE: Free 

24 Hour Hotline 800-782-7335; Assist In Search & Rescue, 
Runaways, Family /Nonfamlly Abductions; PostersIPlctures 
or Missing Children; Speakers Bureau; CourtNlctlm 
Advocacy; Referrals. 
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I 
I Agency #: 23045 

I 
I 

BREAD AND ROSES 
1320 SE 8th Ave 
114 Cheny SI 
Olympia, WA 98501 
COUNTY: Thurston 
OFFICE: (206) 754-4085 
REFERRAL:(206) 754-4085 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Family 
FEE: Free 

I 
:Shener For Families; Women With Children Or Men With 
Children. Counseling For Mental Health And Drug Abuse. Self· 
Help Groups. Transitional Shener. 
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Agency #: 33861 

BREAD AND ROSES DROP·IN CENTER 
114 Cheny St 
Olympia, WA 98501 
COUNTY: Thurston 
OFFICE: (206) 705-1125 
REFERRAL:(206) 705-1125 
REF HOURS: EVERYDAY EXCEPT TUE & SAT 7 AF.1 TO 
2PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

Day Drop-In Shower And Laundry, 7:30am-2pm, Lunch And 
Dinner; Emergency SheHer For Women And Children And For 
Men With Children. No Fees. Offer Medical Faclmles On The 
Last Thursday Of Each Month. 

Agency #: 29964 

CRISIS CLINIC OF THURSTON 
PO Box 2463 
Olympia, WA 98507 
COUN1Y: Thurston 
OFFICE: (206) 754-3888 
REFERRAL:(206) 352·2211 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24-Hr Crisis Intervention, Information & Referral To 
Community Resources. 

I~~----~~----~~--~ Agency #: 19470 Agency #: 34188 Agency #: 29305 

I 
I 

I 

SAFEPLACE RAPE RELIEF WOMEN SHELTER SERVICES 
115 EState St 
POBox 1605, Zip 93501 
Olympia, WA 98507 
COUNTY: Thurston 
OFFICE: (206) 786-8754 
REFERRAL:(206) 754-6300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women·Child 
FEE: Free 

Emergency Shaner For Women & Their Children. Sexual 
Assaun Services And Counseling. Crisis Intervention. 
Referrals Child Care, Legal Services, Support Groups, 
Education. 

Agency #: 29897 

FRIE~JDS OF YOUTH 
2500 Lake Washington Blvd N 
Renton, WA 98056 
COUNT\': King 
OFFICE: (206) 228·5775 
REFERRAL:(206) 236-KIDS 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

18 Emergency Shener Beds Mostiy For Youths 12 To 17. 
HomelesslRunaway, Counseling Also For Substance Abuse.rs, 
Medical, EmploymenU Educational Services, Seifhelp ISupport 
Groups, TransHlonal Housing. 

SALVATION ARMY 
POBox173 
808 5th Ave Se 
Olympia, WA 98501 
COUNTY: Thurston 
OFFICE: (206) 352-8596 
REFERRAL:(206) 352·8596 
REF HOURS: Monday Through Friday 9AM TO 3PM 
AGE SERVED: 18 To 99 SEX: Family 
FEE: Free 

65-Bed Shener And Other Emergency Assistance. Case 
Workers On Staff Can Provide Referrals In The Program Area. 
Offers A. Domestic Violence Program For Batterers - People 
Who Are Abusive Are Sent There For Counseling. 

Agency #: 29968 

CONTACT HELPLINE 
PO Box 684 
Richland, WA 99352 
COUNTY: Benton 
OFFICE: (509) 943-9017 
REFERRAL:(509) 943-6606 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

In10 And Referral Hotline, Teen Talk Line: 509-946-6336 And 
TDD For The Hearing Impaired: 509-946-5911. 

TRI-CITY UNION GOSPEL MISSION 
112 North 2nd St 
Pasco, WA 99301 
COUNTY: Franklin 
OFFICE: (509) 547-2112 
REFERRAL:(509) 547·2112 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

SheHer For Family And Single Men Providing Free Room 
And Board. 

Agency #: 35146 

ATLANTIC STREET CENTER 
2103 S Atlantic St 
Seattl;!, WA 98144 
COUNTY: King 
OFFICE: (206) 329-2050 
REFERRAL:(206) 329-2050 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: AlI Ages SEX: Both 
FEE: 3rd Pany 

Family Service Center Offering Programs For At Risk & 
Homeless Kids, Families And Gang Members. Educational 
Outreach, Family Unny Classes. Mental HeaHh Services & 
LimHed Substance Abuse Counselling. 

I ~I~~~~-----------------------+~~"~~~-----------. --------~~~~~~------------------__; . Agenc)' #: 33597 Agenc)' #: 16390 Agency #: 26005 

I 
BREAD-GF·LIFE 
97 S MalnSt 
Seattle, WA 98104 
COUNTY: King 
OFFICE: (206) 682·3579 
REFERRAL:(206) 682·3579 
REF HOURS: 7 Days SIGN-IN BEiW 9AM-12NOON 
AGE SERVED: 18 To 99 SEX: Male II 

I> 

..•.. :. FEE: Free Fee $3 

: Emergency Shelter For Men, Evening Meal And GOSpel 
Service. Four Nights A Year Are Fee, Then $3 Per Night. ""~ 

f.
. I Sign-up Between 9am And 12 nool1, Then Come Back After 
• 6:30pm To Wait For Name To Be Called. 

I I 
1 ___ . 

CATHERINE BOOTH HOUSE 
Salvation Army \the 
POBox 20128 
Seattle, WA 98102 
COUNTY: King 
OFFICE: (206) 324-7271 
REFERRAL:(206) 324-4943 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ag~s SEX: Women· Child 
FEE: Sliding 

SheRer, Counsel, And Victim Servl<:els For Battered Women. 
Holllne Info And Referral Counseling, Parenting Groups, 
Substance Abuse Intervention, Child COUnseling. Domestic 
Violence Groups, And Employment Assistance. 

CRISIS LINE OF SEATTLE AND KING COUNTY 
1515 Dexter Ava N 
SuHa300 
Sea\U!), WA 98109 
COUNTY: King 
OFfICE: (206) 461·3210 
REFERRAL:(206) 461-3222 
REF HOURS: 7 Days 24 Hours 
AGE SER,VED: All Ages SEX: Both 
FEE: Free 

24-Hr Emergency Crisis Line, Info And Referrals, Bed Bank. 
Keeps Track Of Any Available She~er For All Of Kings 
County. SUicide Prevention And Crisis Intervention. 10 
Week Support Group For Survivors Of Suicide. 

._._-._----------_._--------------------._--------------------" 
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Agency #: 34536 

DENNEY PLACE 
210 Dexter Ave N 
Seattle, WA 98109 
COUNTY: King 
OFFICE: (206) 328·5772 
REFERRAL:(206) 328·5693 
REF HOURS: OFFICE M·F 12PM TO 7PM SHELTER 7PM-
8AM7DAYS 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Overnight Shener For Youth. Open Dally From 7pm To 8am. 
Maximum Stay Of 14 Days In A 30 Day Period. To Receive A 
Bed, Each Youth Must Receive A Dally Referral By A Youth· 
serving Agency Wrth A Signed Contract Of Agreement. 

Agency #: 32343 

MINISTRIES OF SAINTS MARTHA AND MARY 
93 Pike #317 
Seattle, WA 98101 
COUNTY: King 
OFFICE: (206) 343-0593 
REFERRAL:(206) 343-0593 
REF HOURS: Monday Through Friday 10AM - 2PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Referrals For Any Type Of Service For Homeless AduHs. 

Agency #: 16957 

ORION CENTER 
1020 Virginia SI 
Seattle, WA 98101 
COUNTY: King 
OFFICE: (206) 622·5555 
REFERRAL:(206) 622·5555 
REF HOURS: Monday Through Friday 9AM TO 6:30PM 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Homeless/Runaway Youth Services. SheHer !Residential 
Referrals, Counseling, Substance Abuse, Food /Clothing 
/Transportation, Medical, Victim, Pregnancy/Parenting, 
Employment. Legal Servi' "5. Drop-In Center. 

Agency #: 33695 

SOJOURNER PLACE 
University District 
Address Confidential 
Seattle,WA 
COUNTY: King 
OFFICE: (206) 545-4200 
REFERRAL:(2061 545-4200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: $2oolMonth 
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Agency #: 33094 

FAMILIES AND FRIENDS OF MISSING PERSONS 
POBox 27529 
11006 34th Ave NE 
Seattle, WA 98125 
COUNTY: King 
OFFICE: (206) 362·1081 
REFERRAL:(206) 362·1081 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Support Groups For Victims Of Crimes In General, Offer Court 
Mon~oring. 

Agency #: 16392 

NEW BEGINNINGS 
POBox 75125 
Seattle, WA 96125 
COUNTY: King 
OFFICE: (206) 783-4520 
REFERRAL:(206) 522·9472 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women·Chlld 
FEE: Free Sliding 

Agency #: 23062 

LUTHERAN COMPASS CENTER 
77 S Washington 
Seattle, WA 98104 
COUNTY: King 
OFFICE: (206) 461-7835 
REFERRAL:(206) 461·7835 
REF HOURS: Monday Through Friday 8AM TO 5PM 
AGE SERVED: 17 To 99 SEX: Both 
FEE: Varies 

Emergency Shelter. 16 Beds For Females, 75 Beds For 
Males. Crisis Intervention Counseling, Medical Services. 
Banking And Postal Address Services. Food: Free 1 Day, 
Then $1.50. 

Agency #: 31754 

OPERATION NIGHTWATCH 
POBox 21181 
Seattle, WA 98111 
COUNTY: King 
OFFICE: (206) 448·8804 
REFERRAL:(206) 448·8804 
REF HOURS: 7 Days 10PM·12:30AM OR 1AM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Battered Women SheHer. Holline Info And Referral, Short·term Referrals For All Ages To Available She Her Space. Clergy 
Residenllal Care, Domestic Violence Resource. Women May Counseling Available. Shelter Placement, Food And 
Bring Their Children. Clothes. 

Agency #: 23058 

SACRED HEART SHELTER 
232 Warren Ave N 
Seattle, WA 98109 
COUNTY: King 
OFFICE: (206) 285-7489 
REFERRAL:(206) 285-7489 
~.<;", HOURS: 7 Days 8AM TO 10PM 

SERVED: 18 To 99 SEX: Family 
FL_. Free 

Shelter Services For Homeless Single Women And their 
Families. 6 Beds For Single Women And 5 Beds For Families. 

Agency #: 34743 

TEEN LINE 
POBox 18317 
Seattle, WA 98118 
COUNTY: King 
OFFICE: (206) 722·3700 
REFERRAL:(206) 722-4222 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Agency #: 35289 

SEATTLE RAPE RELIEF 
1905 S Jackson 
Seattle, WA 98144 
COUNTY: King 
OFFICE: (206) 325-5531 
REFERRAL:(206) 632·7273 
REF HOURS: Monday Through Friday 9AM-4PM 
AGE SERVED: 14 To 99 SEX: Both 
FEE: Free 

Work Wrth Survivors Of Sexual AssauH Through A 24-Hour 
Crisis Line. Support Groups For Adult Women, Medical & 
Legal Advocacy. Commun~ Educational Program For 
Service Providers & Others Interested. 

Agency #: 17321 

TRAVELERS AID SOCIETY OF SEATTLE 
909 4th Ave 
Room 630 
Seattle, WA 98104 
COUNTY: King 
OFFICE: (206) 461-3888 
REFERRAL:(206) 461·3888 
REF HOURS: M·F 9AM·5PM;TUES 5PM·9PM! SAT 9AM· 
1PM 
AGE SERVED: All Ages SEX: Family 

A Resource t. I Referral, 24 Hour Phone Service Will Speak 
Tran5~lonal Housing That Helps Women In Need Start A New To All Ages. But Geared For Teens. From 4p To 8pm Teens 

FEE: Free 

Life. Provides Food And SUl'Port To lis Residents. WOOlen Answer Phones. 
Must Work Or Go To School. Length Of Stay 3-6 Months. 

Emergency SheHer. Foster Home Available, Travel Aid, 
Runaway Services, Case Management 
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I Agency #: 23987 
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UNION GOSPEL MISSION 
PO Box 202 
Seattle, WA 98111 
COUNTY: King 
OFFICE: (206) 723-0767 
REFERRAL:(206) 723-0767 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Programs Include Men's Shelter 206-622-5177, Shelter For 
Women Wrth Children, 206-628-2008, Young Adult Ministry 
(Outreach) 206-322-6801. All At Different Locations. 
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Agency #: 33677 

WILLIAM BOOTH CENTER (SALVATION ARMY) 
811 Maynard Ave South 
Seattle, WA 98134 
COUNTY: King 
OFFICE: (206) 621-0145 
REFERRAL:(206) 621-0145 
REF HOURS: OFFICE MON-FRI 8AM TO 4PM SHELTER 
24 HOURS 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 30% Of Income 

Agency #: 29857 

YOUTH CARE 
333 First Ave W 
Seattle, WA 98119 
COUNTY: King 
OFFICE: (206) 282-1286 
REFERRAL:(206) 725-8888 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 21 SEX: Both 
FEE: Free 

Shelter Facility, Crisis Line, Lunch And Dinner Available At 
50-Bed Emergency Shelter For Adults. First Come First Serve Drop-In Center. AIDS Related Services, Outreach Program, 
Basis. GED Program And A Food And Clothing Bank, 

f, I 
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ALTERNATIVES TO DOMESTIC VIOLENCE CROSSWALK 
West 829 Broadway W 525 2nd Ave 
Spokane, WA Spokane, WA 99204 
COUNTY: Spokane COUNTY: Spokane 
OFFICE: (509) 327-9534 OFFICE: (509) 838-6596 
REFERRAL:(509) 327.9534 REFERRAL:(509) 636-6596 
REF 1I0URS: OFFICE 8AM TO 5PM HOTLINE 24 HOURS 7 REF HOURS: OFFICE 9AM-5PM YEAR ROUND SHELTER 
DAYS NOVEMBER-MARCH 
AGE SERVED: All Ages SEX: Women-Child AGE SERVED: 01 To 17 SEX: Both 
FEE: Sliding FEE: Free 

21-Beo Emergency Shelter For Domestic Violence Victims 
And Children, Older Boys May Be Put Up In A Motel. Abuse 
/Neglect, Legal Services. IndivlduaV Group / Family 
Counseling. 

Agency #: 35276 

OGDEN HALL 
W 2825 Dean St 
Spokane, WA 99201 
COUNTY: Spokane 
OFFICE: (509) 327-7737 
REFERRAL:(509) 327-7737 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Help Women In Crisis With Protection, Room & Board, 
Cloll1ing And Counseling. Offers 1 Year Program To Help 
Women Derive Source Of Problems Which Led Her To 
Become Homeless Via Therapy, Life & Job Skill Classes. 

Program For Runaway & Homeless Youth. Shelter Opens Mid
November And Runs Until Mid-March. Counseling For Drugs, 
Alcohol, Pregnancy, Parenting At Sheller. Offer Job Referrals 
And Education. 

Agency #: 30043 

YOUTH HELP ASSOCIATION 
522 W Riverside 
SuHe 600 
Spokane, WA 99201 
COUNTY: Spokane 
OFFICE: (509) 455-5226 
REFERRAL:(509) 455-5226 
REF HOURS: MON-FRI 9AM TO 5PM MACHINE AFTER 
HOURS 
AGE SERVED: 13 To 17 SEX: Both 
FEE: Free 

Homeless & Runaway Youth Services, Temporary Residential 
Sheller, Counseling For Substance Abuse, Emergency 
Assistance. 

HOUSE OF CHARITY \THE 
Catholic Social Services 
W9MainAve 
Spokane, WA 99210 
COUNTY: Spokane 
OFFICE: (509) 624-7621 
REFERRAL:(509) 624-7821 
REF HOURS: MON-SAT 8AM TO 4PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

55 Bed Adult Emergency Shelter, Food, Clothing, Medical 
Services, Assistance To Homeless. 

Agency #: 28391 

FAMILY RENEWAL SHELTER 
POBox 98316 
Tacoma, WA 98498 
COUNTY: Pierce 
OFFICE: (206) 475-9010 
REFERRAL:(206) 475-9010 
REF lIOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 16 To 99 SEX: Women·Chiid 
FEE: $5 Per Day 

27 Residential Care Beds For Women. Abuse/Neg!ect, 
Victim Services, Pregnancy Services. LegaVCourts, Law 
Enforcement. Counseling/Mental Health & Selfhelp Groups, 
Pastoral Care, Transitional Housing. 

I Agency #: 33812 Agency #: 26003 Agency #: 33946 

I 
PIERCE COUNTY ALLIANCE 
510 Tacoma Ave S 
Tacoma, WA 98405 
COUNTY: Pierce 
OFFICE: (206) 627-4050 
REFERRAL:(206) 627-4050 
REF HOURS: OFFICE MON-FRI 1'.:30AM-5PM PHONE 24 
HOURS 
AGE SERVED: 10 To 17 SEX: Both 
FEE: Sliding Medicaid 3rd Party 

Intervention Prevention Program For Sireet Kids. Altemative 
School Counseling For Group, Individual And Famill And 
Crisis Hotline And Outreach. 

TACOMA RESCUE MISSION 
609 S 15th St 
POBox 1912 
Tacoma, WA 98401 
COUNTY: Pierce 
OFFICE: (206) 272-1974 
REFERRAL:(206) 272-1974 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CRC EPIC - STREET CORNERS RUNAWAY PROGRAM 
1106 Hathaway 
Yakima, WA 98902 
COUNTY: Yakima 
OFFICE: (509) 457-8922 
REFERRAL:(800) 427-8835 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Short-term Shelter To Runaway Youths Ages 
Emergency Shelter For Families And Single Women. 3 Meals 12 To 17. They Also Provide Mediation Services For Youths 
Daiiy, 6 Beds For Women, 8 Rooms For Families. Will Provide And their Families. 90 Day Follow Up. 
Shelter For Runaways If Available, Or Refer, 
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LINE. CENTRAL WASHINGTON COMPREHENSIVE 
HEALTH 

959 
WA98907 

11""" "" ..... ". Yakima 
OFFICE: (509) 576-4326 
REFERRAL:(509) 575-4200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding 

Crisis Intervenlion, Informallon And Referral, In-person 
Counseling, Suicide Prevention And Hotiine. 

WI 54912 
COUNTY: Outagamle 
OFFICE: (414) 733-8119 
REFERRAL:(414) 733-8119 
REF HOURS: 7 Days 8AM-4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Sexual Assaun Crisis Resource. Info And Referral. 

AGAINST A VIOLENT ENVIRONMENT 
561 

WI 53916 
I"'r''' ",.,.". Dodge 
OFFICE: (414) 887-3785 
REFERRAL:(414) 386-2411 
REF HOURS: Monday Through Friday 9AM TO 4PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Family Violence Agency. Assists In Obtaining Restraining 
Orders. Support And Crisis Line. Other Legal Needs Referred 

Outside Council. 

I Homelless And Runaway Youth Services. EmergenC'f Shetler 
Hotline Info And Referral, 3 Counseling 

For Anyone Who Requests Them. Transportation 
Pastoral Care. 800 Referral Available In-state. 
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:~ OUTAGAMIE COUNTY CRISIS INTERVENTION CENTER 
""""""*",,,,,,,,,"1 3365 W Brewster St 

HOURS: 7 Days 24 Hours 
SERVED: All Ages SEX: Bol., 

None CQunty 

Hotline Info And Referral. Special Services For Runaway And 
Homeless Youth And Their Families. Serve Southeast 
Minnesota, Northeast Iowa And Western Wisconsin (17 
County Areas). 

NEW DAY SHELTER 
POBox 88 
Ashland, WI 54806 
COUNTY: Ashland 
OFFICE: (715) 682-9566 
REFERRAL:(715) 682·9565 
REF HOURS: 7 Days 24 Hours 

SERVED: 18 To 99 SEX: BoL'l 

12-Bed Emergency Shelter For Battered Women And Their 
I , 24-Hr Info And Referral Hotline, Individual And 

Counseling. 

OZAUKEE COUNTY HOTLINE 
POBox 723 
Cedarburg, WI 53092 
COUNTY: Mequon 
OFFICE: (414) 377-1477 
REFERRAL:(414) 377-2673 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Renective Listening, Teen Line, Senior Citizen Line, 
Information And Referral Service. 

COUNTY VICTIM I WITNESS ASSISTANCE 

l\tlr:tim,sM{rtn,essAsslstance Program For Victims Of Crimes 
I C(lmnnil\"d In Walworth County. 

WI 54911 
COUNTY: Outagamle 
OFFICE: (414) 832-4646 
REFERRAL:(414) 832-4646 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Crisis Intervention, Phone And In Person Counseling. 

HOPE HOUSE - DOMESTIC ABUSE RESOURCE 
CENTER 
POBox 432 
Baraboo, WI 53913 
COUNTY: Sauk 
OFFICE: (608) 356-9123 
REFERRAL:(60B) 356-7500 
REF HOURS: Monday Through Friday 9AM TO 3PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Force For Battered Women Over Age lB. Domestic 
Violence Shetter. 

SUPPORT CENTER 
E Birch St 

Box 143 
Falls, WI 54729 

Chippewa 
OFFICE: (715) 723-1138 
REFERRAL:(715) 723·1136 
REF HOURS: Monday Through Friday BAM TO 4:30PM 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Domestic Abuse Services. CrislsJRespite Child Care. 
Children Counseling Up To Age 12. Protective Behaviors 
Education. Parent Counseling. Teen Parenting Classes. 
Shener For Referred Domestic Abuse Cases. 

FRIENDS AWARE OF VIOLENT RELATIONSHIPS 
POBox 1752 
Fond Du Lac, WI 54936 
COUNTY: Fond Du Lac 
OFFICE: (414) 922-7760 
REFERRAL:(414) 923-1700 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Protection, Counseling, And Support For Victims Of 
Domestic Violence. Children Must Be Accompanied By 
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I Agency #: 239S8 

FAMILY SERVICE ASSOCIATION (RUNAWAY PROJECT) 
131 S Madison 51 

I Green Bay, WI 54301 
COUN1Y: Brown 
OFFICE: (414) 436-6800 
REFERRAL:{414) 437-7071 
REF HOURS: 7 Days 24 Hours 

I AGE SERVED: 01 To 18 SEX: Family 
FEE: Free 

24-Hour CrisiS Intervention Hotline, Mobile Counseling, 

I 
Alcohol And Drug Alluse Out-patient Services, Youth Projects, 
Sexual Abuse Treatment, Visiting Nurses And Safe-at-home 
Project For Neglected/Abused Children. 
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Agency #: 20381 

FAMILY VIOLENCE CENTER 
PO Box 727 
Green Bay, WI 54305 
COUNTY: Brown 
OFFICE: (414) 435-0100 
REFERRAL:(414) 432-4244 
REF HOURS: Monday Through Friday 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Free 

40-Bed Emergency Shelter For Women And Battered Women 
Wrth Children. Counseling For Victims .And Batterers, Holllne 
Info/Referrals, Counseling, Abuse, Victim 'lervlces, Self 
Help/Support Groups. 

Agency #: 31627 

FRIENDS OF CHILD FIND - WISCONSIN 
Rt #1 Box 76 
Highland, WI 53543 
COUNTY: Iowa 
OFFICE: (608) 929-4888 
REFERRAL:(608) 929-4888 
REF HOURS: 7 Days 24 Hour.! 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Referrals For Persons Reporting Missing Children. 

[I 
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~~!.,,~:,. I ROCK COUNTY HUMAN SERVICES CRISIS 
• INTERVENTION HOTLINE 

N Parker Dr 
" POBox 351 I: Janesville, WI 53547 

I
t I COUN1Y: Rock 
.'. OFFICE: (60B) 757-5025 
f REFERRAL:(608) 757-5025 
~ REF HOURS: 7 Days 24 Hours 
~ AGE SERVED: All Ages SEX: Both i I FEE: Free 

~ County Holline Providing Mental Health Services Including 
~,' Counseling For Substance Abuse, Provide Assistance To 
~ School Systems And Correctional Facll~les. 

ROCK COUNTY RAFT 
Lutheran Social Services 
205 N Main St Suite 102 
Janevllle, WI 53545 
COUNTY: Rock 
OFFICE: (608) 752-7660 
REFERRAL:(608) 752-7238 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 18 SEX: Both 
FEE: Free 

Volunteer Foster-home Placement Program For Runaway/ 
Homeless Teens. 3-Day Stay With Goal Of Reunificallon Wrth 
Parents Or Guardian. Food, Clothing, Counseling Available. 
Referrals For Other Services. 

COMMUNITY INTERVENTION CENTER 
Kenosha Youth Development Services 
54078ThAve 
Keioosha, WI 53140 
COUN1Y: Kenosha 
OFFICE: (414) 657-716a 
REFERRAL:(414) 657-7188 
REF HOURS: Monday Through Friday 9am To Spm 
AGE SERVED: All Ages SEX: Bt'th 
FEE: Free 

Homeless/Runaway youth Services And Shener. 
Transportation, Counseling, Substance Abuse Services, 
Hotline. Also Long-tenn Group Homes. Mental Health And 
Assessments. 

~. I I I~A~g-en-c-Y~#~:~2=03~8~8~---------------------------i~A-g-en-c-y~#~:~164~2=2-----------------------------rA~g-e-nc-y-#~:~2~0~39~1~------------------------~ 
WOMEN'S HORIZONS INC FIRST CALL FOR HELP LA CROSSS COUNTY VICTIM I WITNESS ASSISTANCE 
Family Violence Resource 1910 South Ave PROGRAM 
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POBox 792 POBox 2373 Courthouse Room 206 
Kenosha, WI 53141 La Crosse, WI 54602 La Crosse, WI 54601 
COUN1Y: Kenosha COUNTY: La Crosse COUN1Y: La Crosse 
OFFICE: (414) 652-9900 OFFICE: (608) 785-0530 OFFICE: (608) 785-9604 
REFERRAL:(414) 652-9900 REFERRAL:(G08) 782-8010 REFERRAL:(608) 785-9604 
REF HOURS: 7 Days 24 Hours REF HOURS: 7 Days 24 Hours REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Female AGE SERVED: All Ages SEX: Both AGE SERVED: All Ages SEX: Both 
FEE: Free FEE: Free FEE: Free 

Advocacy And Support Program For Victims Of Domestic 
Violence And Their Children, 24 Hour Hotline, Counseling, 
TransportaLinn, Support Groups, Public Education. 

Hotline Offering Counseling And Infonnation And Referrals. 
Specialty Services Include Runaway Assistance, Health Line, 
Child And Sexual Abuse Hotline, Sexu1<1 Assault Line And Fuel 
Assistance Program. 

VictlmIWrtness Assistance Program. 

II ~A~g-e-nc-y~#~:~2~03~9~0~---------------------------i~A-g-el-lc-y~#~:~28~7~7=6-----------------------------rA~g-'e-n-cY-#~:~1~6=96~9~--------------------------; 

I 
NEW HORIZONS SHELTER & WOMEN'S CENTER 
PO Box 2031 
La Crosse, WI 54602 
COUN1Y: La Crosse 
OFFICE: (608) 791-2604 
REFERRAL:(608) 791-2600 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Women-Child 
FEE: Free 

Serve Women And Their Children Who Are Victims Of 
Physical, Emotional, Verbal, And/Or Sexual Ailuse. 24 Hour 
Shelter Facility And Crisis Line. Individual And Group 
Counseling, Advocacy, Info & Referral. 

RUNAWAY BRIDGE \THE· LA CROSSE LUTHERAN 
HOSPITAL 
1910 South Ave 
La Crosse, WI 54601 
COUN1Y: La Crosse 
OFFICE: (608) 785-0530 
REFERRAL:(8ooj 362-8255 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 09 To 17 SEX: Both 
FEE: Free 

BRIARPATCH 
512 E Washington Ave 
Madison, WI 53703 
COUN1Y: Dane 
OFFICE: (608) 251-6211 
REFERRAL:(608) 251-1126 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To l7 SEX: Both 
FEE: Free 

16-Bed Shelter For Runawayl Homeless Youth. Emphasis 
24-Hour Infonnalion And Referrals, Runaway Youth Program. On Teens And Families. Hotline, Info And Referral, 

Counseling, Protective Services, Suppport Groups. 



Agency #; 35287 

PARENTAL STRESS CENTER 
2120 Fordem Ave 
Madison, WI 53704 
COUNTY: Dane 
OFFICE: (608) 241-4888 
REFERRAL:(608) 241-2221 
REF HOURS: MONDAY-THURS 8:30AM-5PM GROUPS AT 
NIGHTS 
AGE SERVED: 04 To 99 SEX: Both 
FEE: Free Sliding Oasls:Fee 

Abuse Treatment Group Therapy, Treatment For Incest 
Suvivors, Self-help Groups. Oasis Program For Youthful 
Abusers. 24-Hour Holline Available. 

Agency #; 23923 

RUNAWAYS AND FAMILY TREATMENT 
1045 Water St 
Marinette, WI 54143 
COUNTY: Marinette 
OFFICE: (715) 732-2461 
REFERRAL:(715) 732-2461 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services. Crisis Intervention, 
Counseling For Individuals, Groups, And Families. Serves 
Oconto, Menomlne, And Marinette County. 

Agcncy #: 29431 

GUEST HOUSE 
1216 N 13th St 
Milwaukee, WI 53200 
COUNTY: rvlilwaukee 
OFFICE: (414) 345-3240 
REFERRAL:(414) 345-3240 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Male 
FEE: Free 

Primarily Adult Emergency Sheller For Up To 30 Day. Day 
Facilnies. Offer Food, Clothing, Transportation. Info And 
Referrals When Needed. 

A,I;cncy #: 34147 

HOUSE OF PEACE 
1702 W Walnut St 
Milwaukee, WI 53205 
COUNTY: Milwaukee 
OFFICE: (414) 933-1300 
REFERRAL:(414) 933-1300 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Emergency She«er For Battered Women And Their Children. 
Individual Counseling, Support Groups, Food And Clothing. 
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Agcncy #; 16425 

RAPE CRISIS 
128 E Olin Ave 
Madison, WI 53713 
COUNTY: Dane 
OFFICE: (608) 251-5126 
REFERRAL:(608) 251-7273 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline And In-Person Info and Referral And Counseling For 
Child Sexual Abuse, Sexual Assault, Incest. HospHal 
Accompaniment And Advocacy. 

Agency #: 16971 

TEEN CARE RUNAWAY PROGRAM 
1818 6th St 
Menomonie, WI 54751 
COUNTY: Dunn 
OFFICE: (715) 235-8882 
REFERRAL:(715) 235-8862 
REF HOURS: SHELTER 24 HOURS MON-FRI 8AM-4PM 
OFFICE 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Runaways. Other Emergency 
Assistance, Hotline Info And Referral. Individual, Family, 
Group Counseling. 

Agcncy #: 16431 

HEI.PLINE 
Box 92455 
Milwaukee, WI 53202 
COUNTY: Milwaukee 
OFFICE: (414) 276-8487 
REFERRAL:(414) 271-3123 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Confidential Area Hotline For All Referral Services. Provides 
Suicide Prevention And Crisis Intervention. 

Agency #: 28852 

MILWI\UKEE RESCUE MISSION 
830 N 19th St 
Mit.vaukee, WI 53233 
COUNTY: Milwaukee 
OFFICE: (414) 344-2211 
REFERRAL:(414) 344-2211 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Food, Clothing, Shelter And SplrHual Support. Pastoral 
Counseling And Length Of Stay Is UnlimHed. 

Agency #; 30935 

SALVATION ARMY 
630 E Washing Ion Ave 
Madison, WI 
COUNTY: Dane 
OFFICE: (608) 256-2321 
REFERRAL:(608) 256-2321 
REF HOURS: MON-FRI9AM TO 11:30PM SAT,SUN 
12PM TO 11:30PM 
AGE SERVED: 18 To 99 SEX: Family 
FE.E: Free 

Basic Living Needs; Food, Shelter And Transportation. 
Extensive Case Management Providing Referrals For Other 
Services. Only For Families And Women With Children. 

Agency #: 16962 

COUNSELING CENTER OF MILWAUKEE -
PATHFINDERS 
1614 E Kane Place 
Milwaukee, WI 53202 
COUNTY: Milwaukee 
OFFICE: (414) 271-1560 
REFERRAL:(414) 271-2565 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free 

Emergency Sheller For Runaways, Max Stay 2 Weeks. 
IndivlduaUFamily Counseling, Info & Referral Holline, Abuse 
INeglect IProtective Services. 

Agcncy #: 32292 

HOPE HOUSE 
POBox 04095 
Milwaukee, WI 53204 
COUNTY: Milwaukee 
OFFICE: (414) 645-2122 
REFERRAL:(414) 645-2122 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

4o-Bed Emergency Shelter For Single Men, Single Women 
And Families. 

Agency #: 30159 

SALVATION ARMY 
1730 N Seventh St 
Milwaukee, WI 53205 
COUNTY: Milwaukee 
OFFICE: (414) 265-',360 
REFERRAL:(414) 165-6360 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Assistance Along With Short And Long Term 
Shelter. Foed Pantry On Premises. Also A State 
Correctional Program Called D.I.S., Transhional Housing 
For Corrections Available. 
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FEE: Free 

24 Hour Crisis Shelter For Battered Women And Their 
Children. In House Counseling. Ongoing Support Groups For 
CommunHy. 
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Agency #: 28867 

SOUTHSIDE MILWAUKEE EMERGENCY SHELTER HOPE 
HOUSE 
1501 S 2nd St 
Milwaukee, WI 53204 
COUNTY: Milwaukee 
OFFICE: (414) 645-2122 
REFERRAL:(414) 645-2122 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

2IJ.Bed Shelter For Single Men, 10 Beds For Single Women. 
And Family Sheller For 6 Families. Can Establish Income 
Such As Welfare And Jobs. 7-10 Day Stay. Emergency 
Assistance And SOCial Work Services. 

Agency #: 16963 

WALKER'S POINT YOUTH AND FAMILY CENTER 
732 S 21st SI 
2030 W Nallonal Ave 
Milwaukee, WI 53204 
COUNTY: Milwaukee 
OFFICE: (414) 672-5300 
REFERRAL:(414) 647-8200 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 17 SEX: Both 
FEE: Free 

Shelter For Runaway, Homeless, And Other Youth In Crisis. 
Clothing, Food, Hotline Info And Referral, Counseling, Self 
Help And Support Groups. Transitional Living Prosram For 
17 Yr Old Homeless Youth. 

I~~----~~-----~~--~ Agency #: 23918 Agency #: 16432 Agency #: 34476 
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MENOMINEE WOODLAND YOUTH SERVICES 
POBox 261 
Neopit, WI 54150 
COUNTY: Menominee 
OFFICE: (715) 756-2439 
REFERRAL:(715) 799·4543 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To 20 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Emergency Services And 

CRISIS INTERVENTION SERVICES 
435 Algoma Blvd 
POBox 2808 
Oshkosh, WI 54901 
COUNTY: Winnebago 
OFFICE: (414) 722·7707 
REFERRAL:(414) 722-7707 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Shelter. Emergency Assistance, Holline, Individual And Family Hotline Info IReferrals And Phone Counseling. 
Counseling, Teen Intervention Program. 

Agency #: 23824 

YOUTH PROJECT CROSSROADS RUNAWAY PROGRAM 
ITHE 
314-A N Franklin St 
Port Washington, WI 53074 
C0UNTY: Ozaukee 
OFFICE: (414)284·7188 
HEFERRAL:(414) 284-1788 
REF flOURS: Monday Through Friday 8:30AM TO 4:30PM 
AGE SERVED: 01 To 17 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Services And Shelter. 
Transportation, Hotline Counseling & Info And Referral, Short· 
term Counseling, Abuse/Neglect Services. Prevention 
Services, Community Awareness And Home Visning. 

Agency #: 16965 

INNOVATIVE YOUTH SERVICE (SAFE HAVEN) 
1030 Washington Ave 
Racine, WI 53403 
COUNTY: Racine 
OFFICE: (414)632-0424 
REFERRAL:(414) 637·9557 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: II To 25 SEX: Both 
FEE: Free 

Homeless And Runaway Youth Shelter And Services. Includes 
Food, Hotline, Individual, Group, And Family Counseling, 
Outreach Services. Counseling To Age 25, But Sheller And 
Other Services For Ages 12 To 17 Only. 

FIRST CALL FOR HELP 
Mental Health Association In Waukasha County 
2220 Silvemall Rd 
Pewaukee, WI 53072 
COUNTY: Waukasha 
OFFICE: (414) 547·0769 
REFERRAL:(414) 547·0769 
HEF \lOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

24·Hour Crisis Intervention Hotline And Referral Service. 

Agency #: 32346 

KIDS IN NEED (K I N) 
PO Box 701 
Rhinelander, WI 54501 
COUNTY: Vilas 
OFFICE: (715) 369-2994 
REFERRAL:(800) 622-9120 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 10 To i8 SEX: Both 
FEE: Free 

24 Hour Hotline For InformaUon And Referral For Runaways 
And Teens, In The Local Area. 

I Agency Ii: 20679 -----------------------~A~g-en-e-y~#~:~2~39~2~0 ---------------------~------~A~g-e-ne-y~#~:~30~5~2~7~------------------------~ 

I 
ADVOCATES HELPING SA TTERED WOMEN AND 
FAMILES 
POBox 166 
Saukv11le, WI 53080 
COUNTY: Ozaukee 
OFFICE: (414)375-4034 
REFERRAL:(414) 375-4034 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Women-Child 
FEE: Free 

Domestic Violence Shelter For Battered Women And Their 
Children. 

LUTHERAN SOCIAL SERVICES - PROJECT YOUrH 
1337 N Taylor St 
Sheboygan, WI 53081 
COUNTY: For.d Du Lac 
OFFICE: (414)458-4161 
REFERRAL:(800) 362·3902 
REF HOURS: SERVICES M-F 9AM-5PM MAY CONTACT 
24 HOURS 
AGE SERVED: 10To 17 SEX: Both 
FEE: Free Sliding 

PROJECT YOUTH 
1337 N Taylor Dr 
Sune 104 
Sheboygan, WI 53081 
COUNTY: Fond Du Lac 
OFFICE: (414)458-8381 
REFERRAL:(414) 458·8381 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE Si:;WED: 10 To 18 SEX: Family 
FEE: Free 

Crisis Intervention And Counseling To Youths And Their Temporary Sheller For Runaway youths. Agency Provides 
Families. May Contact 24 Hours. Provides Many Referrals And An Independent living Program And Classes, Youth Drama 
2 Week Foster Care Emergency Housing. Wheelchair Troupe And A Crisis Hotline # (800)686-1346. CriSis 
Accessible. Intervention For Youth And Families. 



A P SERVICES (COMMUNITY ACTION PROGRAM) 
F<lmlly Crisis Center 
1616WRiverDr 
Stevens Point, WI 54481 
COUNTY: Portage 
OFFICE: (715) 345-6515 
REFERRAL:(715) 345-6511 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Emergency Runaway Shefter. Hotline, Runaway Services, 
I>h"·"""'.'I'''' Services, Support Groups, Counseling, Short 

Care. Service Teens And AduH Females In 

PROJECr RUNAWAY - LUTHERAN SOCIAL SERVICES 
2231 Catlin Ave 
Superior, WI 54680 
COUNTY: Douglas 
OFFICE: (715) 394-4173 
R[;FERRAL:(715) 394-4173 
REF 1I01JRS: 7 Days 24 Hours 

SEHVED: 01 To I g SEX: Both 
FEE: FreE' 

Crisis Intervention, Infonmation And Referral, General 
ICclunseling, Homes For Runaways With Average Stay 3-5 
Days. Plus, Adoption Counseling. 

AFTPROGRAM 
Lutheran Social Services 
725 Gilbert St 
Wausau, WI 54403 
COlll'.'TY: Marathon 
OFFICE: (715) 842-5577 
REFERRAL:(715) 848-7238 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Family 
FEE: Free Sliding 

Homeless And Runaway Youth Services And Emergency 
Shelter. 7 Beds In Foster Homes, 24 Hour Runaway Hotline, 
Individual Counseling, Therapy, Mediation, And Adoption 
Services. Counseling Offered On A S!lding Scale. 

IOr,oan,izal:ion For A Crisis Intervention Center & Shelter For 
IT .... n"n .. '" Independent Living, Buddy Program, Foster Care, 

SkillslGED Classes, Aftercare Program. Plus A Program 
High Risk Teens; "New Connections." 
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HELPLINE - HELP OF DOOR COUNTY 
PO Box 319 
Sturgeon Bay, WI 54235 
COUNTY: Door 
OFFICE: (414) 743-8818 
REFERRAL:(414) 743-8818 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

CommunHy Serv'ces Including 24 Hr Helpline, Safe 
Houses For Victims Of Domestic Violence, Transitional Living 
Programs, Emergency Assistance And Victim Services. 
Suicide Prevention And Crisis Intervention 

Service Society 
I Ave 

W~luk",.h" WI 53186 
COUNTY: Waukesha 
OFFICE: (414) 544-5333 
REFERRAL:(414) 547-7707 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 
AGE SERVED; 12 To 17 SEX: Both 
FEE: Free Sliding 3rd Party 

Family Counseling For Children And Their Families, Teenage 
Pregnancy Counseling, Individual And Group Counseling And 
Runaway Services. 

Infonmation And Rererral Agency. 

MEN'S EMERGENCY SHELTER (CITY OF CHARLESTON) 
505 Broad St 
Charleston, WV 25301 
COUNTY: Kanawha 
OFFICE: (304) 342-4433 
REFERRAL:(304) 342-4433 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: I g To 99 SEX: Male 
FEE: Free 

60·Bed Emergency Shelter For Men. Offer Employment 
/Educational Assistance, And Case Management. Other 
Services Are Referred To Other Agencies. 

9-Bed Shelter And Safe Place For Abused Persons. 
Emergency Assistance, Counseling, Abuse/Neglect 

Legal SerJices, Law Enforcement, Victim 
Self-help/Support Groups And Hotline Services. 

WOMAN'S CENTER 
726 N East Ave 
Waukesha, WI 53186 
COUNTY: Waukesha 
OFFICE: (414) 547-4600 
REFERRAL:(414) 547-4600 
REF HOURS: Monday Through Friday 8:30AM TO 5PM 

SERVED: AU Ages SEX: Women-Child 
FEE: Free 

Services For Battered Women, Shelter For Women And 
Children. Provides Counseling. 

''''',"'''''''''''' RED CROSS 
1605 Virginia St 
Charleston, WV 25311 

• Kanawha 
CE: (304) 340-3650 

REFERRAL:(304) 340-3650 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Deals With Disaster Victims Of Earthquakes, Flooding. Will 
Provide Transportation For Veterans And Communication 
For Military Families. 

Agency 34520 

NEW CONNECTIONS 
1598-C Washington St E 
Charleston, WV 25311 
COUNTY: Kanawha 
OFFICE: (304) 340-3690 
REFERRAL:(304) 340-3690 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 22 SEX: Both 
FEE: Free 

Coordinated Services For At-risk Youth Including An 
Independent Living Program, GED Classes, Life Skills And 

Education. 
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PATCHWORK 
1583 Lee St E 
Charleston, 'NIl 25311 
COUNTY: Kanawha 
OFFICE: (304) 340-3563 
REFERRAL:(304) 340-3563 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 11 To 17 SEX: Both 
FEE: Free 

Emergency Shelter For Homeless! Runaway And Abused 

CHERRY HILL SHELTER CHILDREN'S HOMt': SOCIETY OF 
WEST VIRGINIA 
PO Box 361 
Daniels, 'NIl 25832 
COUNTY: Raleigh 
OFFICE: (304) 255-0408 
REFERRAL:(304) 255-0408 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free 

Children. Buddy Program For Recovering Substance Abusers. Emergency Shelter And Services For Runaway & Homeless 
Max Stay 2 Weeks. Youth. Medical Services, Counseling, Abuse Services. Walk

ins Taken Only In Emergencies. 

YOUTH CRISIS SHELTER 
200WeeseSt 
Elkins, 'NIl 26241 
COUNTY: Randolph 
OFFICE: (304) 636-2431 
REFERRAL:(304) 636-2431 

. REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: MedicaId 

30 Day Emergency Shener, Crisis Stabilization, Diagnostic 
Assossement Recreation. 
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TASK FORCE ON DOMESTIC VIOLENCE 
Hape Inc 
PO Box 626 
Fairmont, ~W 26554 
COUNTY: Marion 
OFFICE: (304) 367-1100 
REFERRAL:(304) 367-1100 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 18 To 99 SEX: Female 
FEE: Optional 

Emergency Shelter And Other Residential, Battered Women, 
Family Therapy, Crisis Intervention. Children's Program, 
Referral To Legal Services. Services For Single Females And 
Women Wrth Children. 

Agency II: 33798 

SOUTHWESTERN COMMUNITY COUNCIL 
540 5th Ave 
Huntington, WV 25701 
COUNTY: Cabell 
OFFICE: (304) 525-5151 
REFERRA'":(304) 525-5151 
REF H00RS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Time Out Youth Shelter, Crossroad Transttion Program For 
O!der Youth, Teen Opportunity Program; Recreation Housing 
Projects For Handicapped And MentAlly III. Head Start For 
Preschool Children, SEnior Cttlzen Services. 

CONTACT HUNTINGTON 
POBox 2963 
Huntington, 'NIl 25701 
COUNTY: Cabell 
OFFICE: (304) 523-3447 
REFERRAL:(304) 523-3448 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Telephone Crisis Counseling & Referral. Tem Equipped. In
person Counseling For Victims Of Sl;!xual Assault. Suicide 
Prevention. 

Agency II: 16410 

TIME OUT YOUTH SERVICES - SW COMMUNITY ACTION 
1431 7th Ave 
Huntington, 'NIl 25701 
COUNTY: Cabell 
OFFICE: (304) 525-7161 
REFERRAL:(304) 525-4332 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 12 To 17 SEX: Both 
FEE: Free Sliding Medicaid 3rd Party 

Runaway Shelter Offering Meals, Transportation, Counseling 
And Clothing. Length Of Stay Up To 15 Days. Children In 
Custody Of State Can Stay For Up To 30 Days. Offer Teen 
Opportuntty Program And Transttional Living. 

I Agency II: 28431 Agency #: 19710 

YOUTH SERVICES 
440 Elmer Prince Dr 
Morgantown, 'NIl 26505 
COUNTY: Monongalia 
OFFICE: (304) 599-2293 
REFERRAL:(304) 599-2293 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: '2 To 17 SEX: Both 
FEE: Free 

Emergency Shelter And Food. Social Worker Available. 

SOUTHERN HIGHLANDS COMMUNITY MENTAL HEALTH 
CENTER 
12th St Extens10il 
Princeton. 'NIl 24740 
COUNTY: Mercer 
OFFICE: (304)425-9541 
REFERRAL:(304) 425-9541 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: All Ages SEX: Both 
FEE: Sliding Medicaid 

Permission From Human Services Required If Under 12 Years Outpatient Treatment For Substance Abuse. Suicide 
Old. Cal~ins Must Provide Own Transportation. Length Of Sta~' Prevention And Crisis Services. Case Management Services, 
Is 30 Days. Psychiatric And Psychological Evaluation And Counseling 

Services For Youth And Their Families. 

INFORMATION & REFERRAL SERVICE 
455 Ninth St 
Huntington, WV 25701 
COUNTY: Cabell 
OFFICE: (304) 529-2600 
REFERRAL:(304) 529-2600 
REF HOURS: Monday Through Friday 9:30AM TO 
3:30PM 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline Info And Referral To Appropriate Agencies. Clients 
Must Have Currentl.D. 

Agency #: 16972 

MARTINSBURG CHILDREN'S SHELTER 
Route 5 Box 282 
Martinsburg, WV 25401 
COUNTY: Berkeley 
OFFICE: (304) 263-5014 
REFERRAL:(304) 263-5014 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 07 To 17 SEX: Both 
FEE: Free Medicaid 

Emergency Shelter, Works In Conjunction Wrth Dept Of 
Human Services. 

Ag~ncy #: 28388 

RHEA HOUSE 
3:38 N Church SI 
"Ipley, 'NIl 25271 
COUNTY: Jackson 
OFFIC:O:: (304) 273-5100 
REFERRAL:(304) 372-3439 
REF HOURS: 7 Days 24 Hours 
AGE SERVED: 16 To 99 SEX: Both 
FEE: Free $3 If Can 

16-Bed Emergency Shelter For Homeless Teens 16. Food, 
Clothing, Transportation, AbuseJNeglect, Victim Services, 
Law Enforcement, Self-help Groups, Pastoral Care, And 
Employment/Education. 
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YOUTH SERVICES SYSTEM 
lincoln Center 
1000 Chapline St 
VVheellng, \fIN 26003 
COUNTY: Ohio 
OFFICE: (304) 233-9627 
REFERRAL:(304) 233-9627 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: 08 To 25 SEX: Both 
FEE: Free Medicaid 

And Counseling For Vic1ims Of Domestic Violence. Emergency Shelter. Behavior Modification 
Individual/Group Counseling. 30 Day Evaluation 
Referrals Come From Dept Of Human Services, Law 

Enforcement And Self-referrals. 

Services. Ho:llne And In-person Coun£eling And Info & Emancipated 16 Year Olds Wrth A Child, 

12-Bed Emergency Shelter, Short And Long Term Stay. 
Counseling, Info And Referrals. Most Referrals Are Through 
The Court System, Goal Is For Child To Retum Home. 

Care Center. Offers Sheiler To Non-violent Juvenile 
Awailing Trial. Services And Sheller For Homeless 

Runaway Youths, Substance Abuse Counseling, Health & 
Education Programs Provided. 

TIME OUT - VOLUNTEERS OF AMERICA 
231 SMain 
Sheridan, Wf 82801 
COUNTY: Sheridan 
OFFICE: (307) 672-0475 
REFERRAL:(307) 672-0477 
REF HOURS: 7 Days 24 Hours 

SERVED: 10 To 18 SEX: Both 
FEE: Free Sliding 

Short-term Crisis Program For Runaways, Therapeutic Long
Foster Care. Community Service Projec1s, Aftercare 

And Counseling. First 3 Days Of Short-term Care 
Free, Then Sliding Scale. 

Referral, Day Program, Memative School, Detention Center, IUlnt:IW" .. ' For 18 And Up. 
Drug And Alcohol Program, Referrals To Other Facilities. 

Natrona 
OFFICE: (307) 234-6715 
REFERRAL:(307) 234-6715 
REF HOURS: Monday Through Friday 9am To 5pm 
AGE SERVED: All Ages SEX: Both 
FEE: Free 

Holline And In-person information And Referrals. 

I Rllna'wa,,/Elmelraencv Sneller.Self Referrals And Agency 
Referrals. Re!;ide,nti,ll, Foster Care And After School 
Programs. 

SALVATION ARMY 
40 16th St 

Wf 26003 
COUNTY: Ohio 
OFFICE: (304) 233-4400 
REFERRAL:(304) 233-4400 
REF HOURS: Monday Through Friday gam To 5pm 
AGE SERVED: 18 To 99 SEX: Both 
FEE: Free 

Emergency Shelter For Men And Women. Marriage 
Counseling, Clothing Mainly For Shelter Clients, Limited 

I A.:~isllan"e With Ulilily Bills, And Alcoholics Anonymous 
Meetings. 

SELFHELP CENTER 
341 E "E" Suite 135A 
Casper, Wf 82601 
COUNTY: r~atronil 
OFFICE: (307) 235-2814 
REFERRAL:(307) 7:35-2814 
REF HOURS: MOP,day Through Friday 8:30AM-SPM 
AGE SERVED: AI\ Ages SEX: Both 
FEE: Barter 

Hotline, Education, Accompaniment, Advocacy, Info & 
Referral And Counsel!ng For Vic1lms Of Family 

IVi,olellce,/Sexual Assault. Support Groups For Incest 
Assault Survivors, Parenting & Troubled 

I Aclolescent Males. 

FEE: Free 

Runaway/Homeless Youth Sheller, Counseling On Sile And 
By Referral. 
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STATE 

ALABAMA 

ALASKA 

ARIZONA 

ARKANSAS 

CALIFORNIA 

COLORADO 

CONNECTICUT 
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REPORTING AGENCY 
CENTRAL OFFICE 

DEPT. OF HUMAN RESOURCES 
DIV OF FAMILY & CHILDREN'S SERVICES 
50 RIPLEY STREET 
MONTGOMERY, AL 36130 
205-242-9500 

DEPT. OF HEALTH & SOCIAL SERVICES 
DIV OF FAMILY & YOUTH SERVICES 
P.O. BOX 110630 
JUNEAU, AK 99811-0630 
907-465-3191 

DEPT. OF ECONOMIC SECURITY 
ADMINISTRATION FOR CHILDREN, 
YOUTHS, AND FAMILIES 
P.O. BOX 6123 
SITE CODE 940-A 
PHOENIX, AZ 85005 
602-542-3981 

DEPT. OF HUMAN SERVICES 
DIV. OF CHILDREN & FAMILY SERVICES 
P.O. BOX 1437 
SLOT 710 
LITTLE ROCK, AR 72203-1437 
501-324-9074 

DEPT. OF SOCIAL SERVICES 
CHILD PROTECTIVE SERVICES 
744 P STREET 
SACRAMENTO, CA 95814 
916-657-3661 

DEPT. OF SOCIAL SERVICES 
CHILD WELFARE SERVICE 
1575 SHERMAN STREET 
DENVER, CO 80203 
303-866-3003 

DEPT. OF CHILDREN AND FAMILIES 
170 SIGOURNEY STREET 
HARTFORD, CT 06105 
203-566-3536 

TO REPORT ABUSE 

FROM IN AND OUT OF STATE 
205-242-9500 
**CONTACT LOCAL COUNTY 
HUMAN RESOURCES OFFICES 
FIRST. 

FROM IN STATE 
800-478-4444 
REGIONAL OFFiCES 
SOUTHEAST (Juneau) 907-790-3053 
S. CENTRAL (Anch.) 907-265-5095 
NORTH (Fairbanks) 907-451-2650 
WEST (Bethel) 907-543-3141 
N.W. (Nome) 907-443-5247 

FROM IN AND OUT OF STATE 
602-542-3598 
* * CONTACT LOCAL DEPT OF 
ECONOMIC SECURITY (DES) 
OFFICES FIRST. 

FROM OUT OF STATE 
501-324-9090 
FROM IN STATE 
800-482-5964 

FROM IN AND OUT OF STATE 
916-445-2771 (9am-5pm) 
**CONTACT LOCAL COUNTY 
CHILD PROTECTIVE SERVICES 
(CPS) FIRST. 

FROM IN AND OUT OF STATE 
303-866-3003 
**CONTACT COUNTY SOCIAL 
SERVICES OR POLICE IN LOCAL 
AREA. 

FROM OUT OF STATE 
203-344-2599 
(DCYS CARE LINE) 
FROM IN STATE 
800-842-2288 
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DELAWARE DEPT. OF FAMILY SERVICES FROM OUT OF STATE I DlV OF CHILD PROTECTIVE SERVICES 302-577-2163. 

62 ROCKFORD RD. FROM IN STATE 
WILMINGTON, DE 19806 800-292-9582 I 302-577-3824 

DISTRICT OF DHS COMMISION ON SOCIAL SERVICES FROM IN AND OUT OF STATE I COLUMBIA CHILD AND FAMILY SERVICES DIVISION 202-727-0995 (24HR) 
609 H STREET NE 
WASHINGTON, D.C. 20002 

I 202-724-2023 

FLORIDA DEPT. OF HEALTH AND REHAB SERVICES FROM IN AND OUT OF STATE 
FLORIDA ABUSE REGISTRY 800-962-2873 (24 HR) 

I 2729 FT. KNOX BLVD 
TALLAHASSEE, FL 32308 
904-487-4332 

GEORGIA OFFICE OF CHILD PROTECTIVE SERVICES FROM IN AND OUT OF STATE I DIVISION OF FAMILY & CHILDREN SERVICES 404-657-3416 
2 PEACHTREE STREET NW **CONTACT LOCAL COUNTY 
ROOM 12-418 FAMILY AND CHILDREN'S I ATLANTA, GA 30303 SERVICES FIRST. 

404-657-3408 

HAWAII DEPT. OF HUMAN SERVICES FROM IN AND OUT OF STATE I PROTECTIVE SERVICES INTAKE 808-832-5300 (24 HR) 
420 WAIAKAMILO RD OR LOCAL POLICE DEPT 

SUITE300A 

I HONOLULU, HI 96817-4941 
808-832-5238 

IDAHO DEPT. OF HEALTH AND WELFARE FROM IN AND OUT OF STATE 

I DlV OF FAMILY & COMMUNITY SERVICES 24HR HOTLINES BY REGION 

450 W. STATE STREET, 3 FL I. COEUR D'ALENE 208-769-1515 

BOISE, ID 83720-5450 II. LEWISTON 208-799-4360 

208-334-5700 III. CANYON CTY 208-459-7456 I IV. BOISE 208-334-6800 or 
208-334-0808 (For First Time) 

V. TWIN FALLS 208-734-4000 
VI. POCATELLO 208-235-2949 I VII. IDAHO FALLS 208-528-5900 

ILLINOIS DEPT. OF CHILDREN AND FAMILY SERVICES FROM OUT OF STATE 

I DlV OF CHILD PROTECTION 217-785-4020 
406 E. MONROE, STATION #30 FROM IN STATE 
SPRINGFIELD.IL 62701 800-252-2873 

217-785-4010 **CONTACT LOCAL CHILD I PROTECTIVE SERVICES (CPS) 
FIRST. 

INDIANA DEPT. OF PUBLIC WELFARE FROM OUT OF STATE I DlV OF F AMIL Y AND CHILDREN 317-232-4431 
402 W WASHINGTON ST FROM IN STATE 

RM W364 800-562-2407 

I INDIANAPOLIS, IN 46204 **CONTACTCOUNTY FAMILY & 

317-232-4431 SOCIAL SVCS FOR SUSPECTED 
INSTITUTIONAL ABUSE OR 
NEGLECT. 

I 
I 
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r I ~ 
IOWA DEPT. OF HUMAN SERVICES FROM OUT OF STATE r 

t DIV OF ADULT, CHILDREN AND 515-281-5581 
I' FAMILY SERVICES FROM IN STATE !. 

~. I HOOVER STATE OFFICE BUILDING 800-362-2178 
l: DES MOINES, IA 503 19 

r 5 I 5-281-5581 
~ 

I 
~ 
~ KANSAS DEPT. OF SOCIAL & REHABILITATION FROM OUT OF STATE 
~ SERVICES 9I3-296-0044 
~: 

~ WEST HALL 300 SW OAKLEY ST. FROM IN STATE 
~, , TOPEKA, KS 66606 800-922-5330 
Wi, 

f~ , .. 913-296-4653 

~ • 
~ KENTUCKY CABINET FOR HUMAN RESOURCES FROM OUT OF STATE (8-4:30PM) 

1,' I DEPT. OF SOCIAL SERVICES 502-564-2136 
~. 275 EAST MAIN ST. FROM IN STATE HOTLINE (24HR) t FRANKFURT, KY 40621 800-752-6200 

~ I 
502-564-2336 **CONTACT LOCAL COUNTY 

CHILD PROTECTIVE SERVICES 

I (CPS) FIRST. 

I I LOUISIANA DEPT. OF SOCIAL S2RVICES FROM OUT OF STATE 
OFFICE OF COMMUNITY SERVICES 504-342-6832 
CHILDREN, YOUTH, AND FAMILY SERVICES **CONTACT LOCAL PARISI-I 
P.O. BOX 3318 OFFICE FIRST. 

I BATON ROUGE, LA 70821 
504-342-4011 

MAINE DEPT. OF I-IUMAN SERVICES FROM OUT OF STATE 
J 

I BUREAU OF CHILDREN & FAMILY SVCS 207-624-8222 \oAM-8PM) 
CAPITOL SHOPPING CENTER 207-287-3707 (AFTER 5PM) 

f 
WESTERN AVE FROM IN STATE 

1 I 
AUGUST A, ME 04333 800-452-1926 (8AM-5PM) 

~ 207-626-8222 800-452-1 999{AFTER 5PM) ,. 
~ 
" ~ MARYLAND SOCIAL SERVICES ADMINISTRATION OUT OF STATE 
~, 

PROTECTIVE SERVICES FOR CHILDREN 410-767-7000 §I 
r: 311 W SARA TOGA ST. IN STATE 

r BALTIMORE, MD 21201 800-332-6347 
r· 410-767-7000 BALTIMORE CITY, MAIN OFFICE 

~I **CONT ACT LOCAL COUNTY 
~ 

AGENCY OR LOCAL POLICE. 

MASSACHUSETTS DEPT. OF SOCIAL SERVICES FROM OUT OF WORCESTER 

I 24 FARNSWORTH ST. AREA 617-232-4882 
BOSTON, MA 02210 
617-727-0900 FROM IN STATE (24 HOURS) 

I 
800-792-5200 
**CONTACT AREA SOCIAL 
SERVICES PROTECTIVE 
SCREENING UNITS FIRST. 

I MICHIGAN DEPT. OF SOCIAL SERVICES FROM OUT OF STATE 
OFFICE OF CHILDREN SERVICES 517-373-3572 
PROTECTIVE & PREVENTIVE SERVICES DIV FROM IN STATE 

I 235 S. GRAND AVE I P.O. BOX 30037 800-942-HELP 
LANSING, MI 48909 **CONTACT COUNTY DEPT OF 
517-373-3572 SOCIAL SERVICES, ALL HAVE 

AFTER HOURS NUMBERS. 

I 
I 
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MINNESOTA DEPT. OF HUMAN SERVICES FROM IN AND OUT OF STATE I CHILD PROTECTION SERVICES 612-296-2217 (8-4:30PM) 

444 LAFAYETTE RD **CONT ACT COUNTY WELFARE 

SAINT PAUL, MN 55155-3830 OR SOCIAL SERVICES FIRST. 

I 612-296-2217 

MISSISSIPPI DEPT. OF HUMAN SERVICES FROM OUT OF STATE 
I 

DIV OF FAMILY & CHILDREN SERVICES 601-359-4991 

P.O. BOX 352 FROM IN STATE (24 HOURS) I JACKSON, MS 39205 800-222-8000 

601-354-6664 

MISSOURI DEPT. OF SOCIAL SERVICES FROM OUT OF STATE I DIV OF FAMILY SERVICES 314-751-3448 

BROADWA Y STATE OFFICE BUILDING FROM IN STATE 

P.O. BOX 88 800-392-3738 

I JEFFERSON CITY, MO 65103 
314-751-3448 

MONTANA DEPT. OF FAMILY SERVICES FROM OUT OF STATE (24HR) I COMMUNITY SERVICES DIVISION 406-444-5900 

P.O. BOX 8005 FROM IN ST ATE(24 HOURS) 

HELENE, MT 59604 800-332-6100 

406-444-3865 **CONTACT COUNTY FAMILY I SERVICES OFFICE OR LOCAL 
LA W ENFORCEMENT. 

NEBRASKA DEPT. OF SOCIAL SERVICES FROM OUT OF STATE I DIV OF HUMAN SERVICES 402-471-3121 (8-5) 

30 I-CENTENNIAL MALL SOUTH FROM IN STATE 

5TH FLOOR 800-652-1999 

I P.O. BOX 95026 
LINCOLN, NE 68509 
402-471-3121 

NEVADA DIVISION OF CHILD AND FAMILY SVCS FROM OUT OF STATE I 
DEPT. OF HUMAN RESOURCES 702-687-4766 

CAPITAL COMPLEX FROM IN STATE 

71 I E 5TH ST. 800-992-5757 I CARSON CITY, NV 89710 * * CONTACT COUNTY 

702-687-5982 WELFARE OFFICES FlRST. 

NEW HAMPSHIRE DEPT. OF HEALTH & HUMAN SERVICES FROM OUT OF STATE I DIV OF CHILDREN & YOUTH SERVICES 603-27 I -6562 

6 HAZEN DR AFT HRS. WEEKENDS, HOLIDAYS 

CONCORD, NH 03301-6522 603-225-9000 

I 603-27 I -4455 FROM IN STATE 
800-894-5533 
AFTER HOURS 800-852-3388 
**CONT ACT LOCAL CHILDREN I AND YOUTH SERVICES OFFICES 
FROM 8AM-4:30PM. 

NEW JERSEY DIV OF YOUTH AND FAMILY SERVICES FROM OUT OF STATE I CN717 609-588-2995 

I SOUTH MONTGOMERY ST FROM IN STATE 

TRENTON, NJ 08625 800-792-8610 

I 609-292-8799 

I 

L I 
--~-
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NEW MEXICO SOCIAL SERVICES DIVISION FROM OUT OF STATE 
! 201 VIVIGAN ST 505-827-8400 

[I SANTA FE, NM 87505 FROM IN STATE 
! 505-827-7450 800-432-6217 , 
~ 
il 
~' 

11 ! , , , 
11 NEW YORK DEPT. OF SOCIAL SERVICES FROM OUT OF STATE 

I, DIV OF CHILDREN & FAMILY SERVICES 518-474-8740 
:;; 40N PEARL ST FROM IN STATE 
~ 
~ ALBANY, NY 12243 800-342-3720 

II 518-474-9428 **CONTACT LOCAL SOCIAL 

~ 
SERVICES. 

I' 
! 
! NORTH CAROLINA DEPT. OF HUMAN RESOURCES FROM IN AND OUT OF STATE II FAMILY SERVICES SECTION 919-733-2580 (8-5) 
I, 
I 325 N SALISBURY ST **CONTACT COUNTY DEPT OF 
~. RALEIGH, NC 27611 SOCIAL SERVICES. AFTER I-lOURS 
~ 

il 919-733-2580 CALL LOCAL POLICE DEPT. 

NORTH DAKOTA DEPT. OF HUMAN RESOURCES FROM IN AND OUT OF STATE 
~ 
~~ CHILDREN'S SERVICE BRANCH 701-224-4806 (Not 24 hours) I~ 
~' 

I STATE CAPITAL REGIONAL OFFICES: 
JUDICIAL WING BISMARK 701-255-3090 
600 EAST BOULEVARD DEVIL'S LAKE 701-662-7581 
BISMARK, NO 58505 DICKINSON 701-227-2271 
701-224-2316 FARGO 701-237-4513 

GRAND FORKS 701-746-9411 
JAMESTOWN 701-252-2641 
MINOT 701-852-1251 

OHIO DEPT. OF HUMAN SERVICES FROM OUT OF STATE 
PROTECTIVE SERVICES 614-466-9824 (8AM-5PM) 
65 E STATE STREET FROM IN STATE 
30TH FLOOR 800-282-1190 EXT. 8520 
COLUMBUS, OH 43215-0423 (8AM-5PM) 
614-466-9824 **CONTACT COUNTY DEPT OF 

HUMAN SERVICES OR COUNTY 
CHILDRENS SERVICE BOARDS 
OR LOCAL LAW ENFORCEMENT. 

OKLAHOMA DEPT. OF HUMAN SERVICES FROM OUT OF STATE (24-HR) 
CHILD WELFARE SERVICES 405-841-0800 
POBOX 25352 FROM IN STATE (24) 
OKLAHOMA CITY, OK 73125 800-522-3511 
405-521-3778 

e' 
~ OREGON DEPT. OF HUMAN RESOURCES FROM IN AND OUT OF STATE 
~ 

CHILDREN'S SERVICES DIVISION 503-945-5651 
500 SUMMER STREET * * CONTACT LOCAL CHILDREN'S 
N E SALEM, OR 973 10-1017 DIVISION OFFICES. 
503-378-4121 

PENNSYLVANIA DEPT. OF PUBLIC WELFARE FROM OUT OF STATE(24 HOURS) 
CHILDLINE & ABUSE REGISTRY 717-783-8744 
LANCO LODGE, 3RD FLOO~ FROM IN ST ATE(24 HOURS) 
P o BOX 2675 800-932-03 \3 
HARRISBURG, PA 17105 **CONTACT COUNTY SOCIAL 
717-783-8744 SERVICES OR POLICE. 
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PUERTO RICO DEPT. OF SOCIAL SERVICES FROM IN AND OUT OF STATE I SERVICES TO FAMILY PROGRAM 809-724-1333 

POBOX 11398 
SANTURCE, PR 009110 I 309-724-1333 

RHODE ISLAND DEPT. OF CHILDREN & THEIR FAMILIES FROM OUT OF STATE 

610 MT PLEASANT A VENUE 401-457-4996 I PROVIDENCE, RI 02908 FROM IN STATE 

401-457-4708 800-742-4453 (RI CHILD) 

SOUTH CAROLINA DEPT. OF SOCIAL SERVICES FROM OUT OF STATE I CHILD PROTECTIVE & PREVENTIVE 803-734-5670 

SERVICE DIVISION FROM IN STATE 

P. 0 BOX 1520 **CONT ACT COUNTY SOCIAL 

COLUMBIA, SC 29202-1520 SERVICE OFFICES. I 803-734-5670 

SOUTH DAKOTA DEPT. OF SOCIAL SERVICES FROM IN AND OUT OF STATE 

I CHILD PROTECTION SERVICES 605-773-3227 (8-NOONI1-5PM) 

700 GOVERNOR'S DRIVE **CONTACT COUNTY SOCIAL 

PIERRE, SD 57501 SERVICES OFFICES OR LOCAL 

605-773-3227 POLICE AFTER HOURS. I 
TENNESSEE DEPT. OF HUMAN SERVICES FROM IN & OUT OF STATE 

CHILD PROTECTIVE SERVICES 615-741-5927 

CITIZEN'S PLAZA BLUILDING FROM 8AM-5PM/MON-FRI ONI Y I 400 DEADRICK STREET **CONTACT COUNTY DEPT OF 

NASHVILLE, TN 37219 HUMAN SERVICES, ALL HAVE 

615-741-5927 AFTER HOURS NUMBERS. 

TEXAS DEPT. OF HUMAN SERVICES FROM OUT OF STATE (24-HR) I 
OFFICE OF SERVICE TO FAMILIES 5 I 2-450-3360 

AND CHILDREN FROM IN STATE (24-HR) 

I POBOX 149030 800-252-5400 

AUSTIN, TX 78714-9030 
512-450-3312 

UTAH DEPT. OF HUMAN SERVICES FROM OUT OF STATE I 
DIV OF FAMILY SERVICES 801-487-9811 

120 N-200 WEST FROM IN STATE (24 HR): 

SALT LAKE CiTY, UT 48103 800-678-9399 (for rest of state) I 801-538-4100· 80 I -487-9811 (Salt Lake County) 

VERMONT DEPT. OF SOCIAL FROM IN AND OUT OF STATE 

& REHABILITATION 802-24 I -2131 (8-4PM 1M-F) I DIV OF SOCIAL SERVICES AFTER HOURS: 802-863-7533 

103 SOUTH MAIN ST 
WATERBURG, VT 05676 I 802-241-2131 

VIRGIN ISLANDS DEPT. OF HUMAN SERVICES FROM IN AND OUT OF STATE 

OFFICE OF INTAKE & EMERGENCY RESPONSE 809-774-4673 I BARBEL PLAZA SOUTH ASK FOR INTAKE SECTION 

ST THOMAS, VI 00802 MON-FRJ 8AM-5PM 

809-774-0930 (24 hour response soon to be 
implemented) I 

I 
I 
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WASHl'NGTON 

WEST VIRGINIA 

WISCONSIN 

WYOMING 
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DEPT. OF SOCIAL SERVICES 
730 E BROAD ST 
RICHMOND, VA 23219 
804-692-1259 

DEPT. OF SOCIAL & HEALTH SERVICES 
CHILD PROTECTION SERVICE 
MS-OB 41 
OLYMPIA, WA 98504 
206-753-7002 

DEPT. OF HUMAN SERVICES 
OFFICE OF SOCIAL SERVICES 
STATE CAPITAL COMPLEX, BLDG 6 
B-850 
CHARLESTON, WV 25305 
304-558-7980 

DEPT. OF I-lEAL TH & SOCIAL SERVICES 
BUREAU FOR CHILDREN, YOUTH, 
& FAMILIES 
I W WILSON ST, ROOM 465 
POBOX 7851 
MADISON, WI 53707 
608-266-3036 

DEPT. OF HEALTH & SOCIAL SERVICES 
CHILD PROTECTIVE SERVICES 
1710 CAPITAL AVE 
CHYENNE, WY 82002 
307-777-6800 

FROM OUT OF STATE(24 HR) 
804-786-8536 
FROM IN STATE (24-1-IR): 
800-552-7096 

FROM OUT OF STATE 
206-753-7002 (8AM-5PM) 

FROM IN STATE (24-HR) 
800-562-5624 

FROM OUT OF STATE 
304-558-7980(8-4:30PM) 
FROM IN STATE (24-HR) 
800-352-6513 

FROM IN AND OUT OF STATE 
608-267-2079 
** CONTACT COUNTY SOCIAL 
SERVICE DEPARTMENTS, ALL 
HAVE 24 HOUR NUMBERS. 

FROM IN AND OUT OF STATE 
307-777-6285(7 AM-5PM) 
**CONTACT COUNTY DEPT OF 
FAMILY SERVICES. 

". 
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fl ~. 
!i STATE KEY , 

1,1 
ti State Abbreviation Part 2 Part 3 
" r , Emergency Services Child Abuse Reporting \1 .. Starts on Page Starts on Page 
~l 

i , 
[. Alaska AK 11 281 , 
IT 

Alabama AL 13 249 fl E Arkansas AR 17 249 
f 

~ Arizona AZ 20 249 
! California CA 25 249 ('I Colorado CO 53 249 

~ Connecticut CT 58 249 
, District of Columbia DC 63 'j 250 
t 

II 
Delaware DE 66 250 
Florida , ,~ 

FL 68 250 
Georgia '. GA 84 250 

f. 
~; Hawaii HI ., 90 250 

II Iowa IA 91 251 
!' 

I Idaho ID 94 250 
, Illinois IL 96 250 , 
r Indiana IN \07 250 

~I 
Kansas KS 112 251 
Kentucky KY 114 251 

f Louisiana LA 117 251 

~ Massachusetts MA 121 251 

II 
Maryland MD 133 251 
Maine ME 142 251 
Michigan MI 144 251 

~ Minnesota MN 153 252 

fl ~ 
Missouri MO 156 252 
Mississippi MS 160 252 

~ Montana MT 162 252 

~ North Carolina NC 163 253 

~I North Dakota ND 170 253 
! Nebraska NE 171 252 

" ! New Hampshire NH 173 252 

II New Jersey NJ 174 252 
New Mexico NM 184 252 

~ Nevada NV 185 252 
~. 

~I 
New York NY 187 253 
Ohio OH 209 253 
Oklahoma OK 215 253 

'I 
Oregon OR 219 253 
Pennsylvania PA 221 253 
Puerto Rico PR 253 
Rhode Island RI 234 254 
South Carolina SC 235 254 

I 
South Dakota SD 239 254 
T.:nnessee TN 239 254 
Texas TX 243 254 
Utah UT 259 254 

I Virginia VA 260 254 
Vermont VT 268 254 
Virgin Islands VI 286 

fl Washington WA 269 255 

f Wisconsin WI 274 255 
~ West Virginia WV 278 255 
~ 
~ Wyoming WY 2280 255 
• 

!I , 

II 
" ~ 
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This directory is 
organized 
alphabetically by state 
and by city within 
each state. Cities are 
listed in the left 
column and counties 
are listed in the right 
column. Only cities 
included in the 
directory are listed 
below. 

Anchorage ...... Anchorage 
BetheL .......... Bethel 
DilIingham ..... DiIlingham 
Eagle River ..... Eag\e River 
Emmonak ........ Emmonak 
Fairbanks ........ Fairbanks 
Kenai. ............. Kenai 
Kodiak ............ Kodiak 
Kotzebue ........ Kotzebue 
Mcgrath .......... Mcgrath 
Nome .............. Nome 
Palmer ............. Palmer 
Unalaska ......... Unalaska 
Valdez ............ Valdez 

Auburn ............ Lee 
Birmingham .... Jefferson 
Decatur ........... Morgan 
Dothan ............ Houston 
Florence .......... Lauderdale 
Gadsden .......... Etowah 
HuntsviIle ....... Madison 
Jasper .............. Walker 
Mobile ............ Mobile 
Montgomery ... M ontgomery 
Odinville ........ St Clair 
Ozark.. ............ Dale 
Phenix City ..... Russell 
Selma .............. Dallas 
Tuscaloosa ...... Tuscaloosa 

ARKANSAS 

Batesville ........ lndependence 
Camden ............ Ouachita 
Carisle .............. Lonoke 
CIinton ............. Van Buren 
Conway ............ Faulkner 

CITY-COUNTY GUIDE 

Dermott ............ Chicot 
Dumas .............. Desha 
FayetteviIle ....... Washington 
Ft Smith ............ Sebastian 
Heber Springs ... Cleburne 
Helena ............... Phillips 
Hope ................. Hempstead 
Hot Springs ....... Garland 
Jonesboro .......... Craighead 
Little Rock ........ Pulaski 
Mountain 

Home .............. Baxter 
Paragould .......... Greene 
Pine Bluff ......... .Jefferson 
Pochahontas ...... Rando lph 
Russellville ........ Pope 
Springdale ......... Washington 
Texarkana .......... Miller 

ARIZONA 

Bullhead City ...... Mohave 
Casa Grande ........ Pinal 
Flagstaff .............. Coconino 
Ft Defiancc ......... Apache 
Glendaie ............. Maricopa 
Huachuca City .... Cochise 
Kingman ............ Mohave 
Mesa .................. Maricopa 
Phoenix .............. Maricopa 
Prescott .............. Yavapai 
Scottsdale ........... Maricopa 
Sierra Vista ........ Cochise 
Tempe ................ Maricopa 
Tucson ............... Pima 
Window Rock .... Apache 
Winslow ............. Navajo 
yuma ................. yuma 

CALIFORNIA 

Anaheim ............ Orange 
Anterio ............... San 

Bernardino 
Artesia ............. Los Angeles 
Auburn ............. Placer 
Bakersfield ....... Kern 
Bell.. ................ Los Angeles 
Berkeley .......... Alameda 
Big Buar Lake .. San 

Bernardino 
Bishop .............. lnyo 
Burbank ............ Los Angeles 
Burlingarne ....... San Mateo 
Camarillo .......... Ventura 
Canoga Pk ......... Los Angeles 
Capitola ............. Santa Cruz 
Cerritos ............. Los Angeles 
Chico ................. Butte 

Chino ................. San 
Bernardino 

Chula Vista ........ San Diego 
Claremont.. ........ Los Angeles 
Commerce ......... Los Angeles 
Compton ........... Los Angeles 
Corona ............... Riverside 
Costa Mesa ........ Orange 
Covina ............... Los Angeles 
Culver City ........ Los Angeles 
Davis ................. yolo 
Dinuba .............. Tulare 
El Cajon ............ San Diego 
El Centro ........... lmperial 
El Monte .......... Los Angeles 
Escondido ......... San Diego 
Eureka ............... Humboldt 
Fairfield ............ Solano 
French Camp ..... San Joaquin 
Fresno ............... Fresno 
FuIlerton ........... Orange 
Garden Grove ... Orange 
GiIroy ................ Santa Clara 
Glendale ............ Los Angeles 
Grass VaIley ...... Nevada 
Hayward ............ Alameda 
Hemet. .............. Riverside 
Hermosa Bh ...... Los Angeles 
HoIlywood ........ Los Angeles 
Huntington Bh .. Orange 
Huntington Pk .. Los Angeles 
Indio ................. Riverside 
Irvine ............... Orange 
Jackson ............ Amador 
La Puente ......... Los Angeles 
Laguna Beach .. Orange 
Lancaster ......... Los Angeles 
Livermore ........ Alameda 
Lompoc ........... Santa Barbara 
Long Beach ..... Los Angeles 
Los Alamitos ... Orange 
Los Angeles .... Los Angeles 
Madera ............. Madera 
Merced ............. Merced 
Modesto ........... Stanislaus 
Monterey ......... Monterey 
Morgan Hill ..... Santa Clara 
Mountain 

View ............. Santa Clara 
Napa ................. Napa 
Oakland ........... Alameda 
Oceanside ........ San Diego 
Orange ............. Orange 
Oxnard ............. Ventura 
Pacific Grove ... Monterey 
Pacific 

PalIisades .... Los"'"llgeles 
Palo Alto .......... Santa Clara 
Pasadena .......... Los Angeles 
Petaluma .......... Sonoma 

Placerville ........ EI Dorado 
Pomona ............ Los Angeles 
Porterville ........ Tulare 
Quincy ............. Plumas 
Redbluff... ....... Tehema 
Redding ........... Shasta 
Redlands .......... San 

Bernardino 
Redondo Bh ..... Los Angeles 
Redwood City .. San Mateo 
Richmond ........ Contra Costa 
Ridgecrest. ....... Kern 
Riverside ......... Riverside 
Rosemead ........ Los Angeles 
Sacramento ...... Sacramento 
Salinas ............. Monterey 
San Andreas ..... Calaveras 
San Anselmo ... Marin 
San 
Bernardino .... San 

Bernardino 
San Diego ....... San Diego 
San Francisco .. San 

Francisco 
San GabrieL ... Los Angeles 
San Jose .......... SaN.Clara 
San Luis 
Obispo .......... San Luis 

Obispo 
San Marcos .... San Diego 
San Mateo ...... San Mateo 
San Pablo ....... Contra Costa 
San Pedro ....... Los Angeles 
San Rafael... ... Marin 
Santa Ana ....... Orange 
Santa 

Barbara ........ Santa Barbara 
Santa Clarita ... Los Angeles 
Santa Cruz. ..... Santa Cruz 
Santa Maria .... Santa Barbara 
Santa Monica .. Los Angeles 
Santa Rosa ...... Sonoma 
Seal Beach ...... Orange 
Seaside ............ Monterey 
Signal HilI ....... Los Angeles 
South Laguna .. Orange 
Stockton .......... San Joaquin 
Susanville ........ Lassen 
Tarzana ............ Los Angeles 
Torrance .......... Los Angeles 
Tulare .............. Tulare 
Tustin .............. Orange 
Ukiah ............... Mendocino 
Van Nuys ........ Los Angeles 
Venice ............. Los Angeles 
Ventura ........... Ventura 
VictorvilIe ....... San 

Bernardino 
Visalia ............. Tulare 
Vista ................ San Diego 



Watsonville ..... Santa Cruz 
Watts ............... Los Angeles 
Weaverville ..... Trinity 
West Covina .... Los Angeles 
W. Hollywood.Los Angles 
W. Los Angeles.Los Angeles 
Westminster .... Orange 
Whittier ........... Los Angeles 
Woodland ........ Yolo 
Yreka ............... Siskiyou 
Yuba City ........ Sutter 

COLORADO 

Alamosa ............ Alamosa 
Arvada ............. .Jefferson 
Aspen ................ Pitkin 
Aurora ............... Adams-

Arapahoe 
Boulder ............. Boulder 
Canon City ........ Fremont 
Castle Rock ....... Douglas 
Colorado 

Springs ......... El Paso 
Commerce 

City .............. Adams 
Craig .................. Moffat 
Denver ............... Denver 
Durango ............. La Plata 
Frisco ................. Summit 
Ft Collins ........... Larimer 
Ft Morgan .......... Morgan 
Glenwood 

Springs ........ Garfield 
Golden ............... lefferson 
Grand lunction ... Mesa 
Greeley ............... Weld 
Hot Sulphur 

Springs .......... Grand 
Lakewood .......... .Jefferson 
Lamar ................. Prowers 
Longmont.. ......... Boulder 
Loveland ............ Larimer 
Montrose ............ Montrose 
Pueblo ................ Pueblo 
Salida ................. Chaffee 
Sterling ............... Logan 
Walsenburg ........ Huerfano 
Westminster ....... .Jefferson 
Yuma .................. Yuma 

CONNECTICUT 

Ansonia ............... New 
Haven 

Bridgeport ........... Fairfield 
Buriington ........... Hartford 
Cos Cob ............... Fairfield 
Danbury ............... Fairfield 

CITY-COUNTY GUIDE 

Darien .................. Fairfield 
Dayville ............... Windham 
Enfield ................. Hartford 
Falls Church ......... Litchfield 
Guilford ............. New 

Haven 
Hartford .............. Hartford 
Manchester ......... Hartford 
Meriden .............. New Haven 
Middletown ......... Middlesex 
Milford ............... New Haven 
New Britain ......... Hartford 
New Haven ......... New 

Haven 
New London ........ New 

London 
New Milford ....... Litchfield 
Norwalk... .. ....... Fairfield 
Norwich ............... New 

London 
Rockville ............. Tolland 
Rocky Hill.. ......... Hartford 
Stamford .............. Fairfield 
Vernon ................. Tolland 
Waterbury ............ New 

Haven 
West Hartford ...... Hartford 
West Mystic ......... New 

London 
Wcstbrook ............ Middlesex 
Willimantic .......... Windham 

DISTRICT OF 
COLUMBIA 

Washington ......... District of 
Columbia 

DELAWARE 

Dover ................. Kent 
Georgetown ....... Sussex 
Milford .............. Sussex 
Milton ................ Sussex 
Newark .............. New Castle 
Wilmington ....... New Castle 

FLORIDA 

Boca Raton ........... Palm 
Beach 

Boynton Bh ......... Palm 
Beach 

Bradenton ............. Manatee 
Brooksville ........... Hemando 
Bunnell. ................ Flagler 
Clearwater ............. Pinellas 
Cocoa ................... Brevard 
Coconut Grove ..... Dade 

Dade City .............. Pasco 
Daytona Beach ...... Volusia 
Delray Beach ........ Palm 

Beach 
Ft Lauderdale ....... Broward 
Ft Myers ............... Lee 
Ft Pierce ............... St Lucie 
Ft Walton Beach .. Okaloosa 
Gainesville ........... Alachua 
Highland .............. Polk 
Homestead ........... Dade 
Hudson ................. Pasco 
Inverness .............. Citrus 
lacksonville ......... Duval 
Key West. ............ Monroe 
Lake Park ............. Palm 

Beach 
Lake Placid .......... Highlar , 
Lakeland .............. Polk 
Lantana ............... Palm 

Beach 
Leesburg .............. Lake 
Marathon 
Shores ................. Monroe 
Melbourne ........... Brevard 
Merritt Island ....... Brevard 
Miami .................. Dade 
Milton .................. Santa Rosa 
Naples .................. Collier 
New Port 

Richey ............. Pasco 
Oakland Park ....... Broward 
Ocala .................... Marion 
Orlando ................ Orange 
Oviedo ................. Seminole 
Oxford ................. Sumter 
Panama City ........ Bay 
Pinellas Park ....... Pinellas 
Pensacola ............. Escambia 
Pompano Bh ........ Broward 
Port Richey .......... Pasco 
Richey .................. Pasco 
Rockledge ............ Brevard 
Ruskin .............. Hillsborough 
Sandestin .............. Walton 
Sanford ................. Seminole 
Sarasota ................ Sarasota 
Sebring ................. Highlands 
St Augustine ......... St Johns 
St Petersburg ........ Pinellas 
Stuart .................... Martin 
Tallahassee ........... Lcon 
Tampa .................. Hills-

borough 
Tavernier .............. Monroe 
Titusville .............. Brevard 
West Palm Bh ...... Palm 

Beach 
Winter Springs ..... Seminole 

II I 
GEORGIA I 
Albany ................. Dougherty 
Athens .................. Clarke 
Atlanta ................. Fulton I 
Augusta ................ Richmond 
Blue Ridge· ........... Fannin 
Brunswick ............ Glynn 
Ca!houn ................ Gordon I 
Carrollton ............. Carroll 
Cartersville ........... Bartow 
Columbus ............. Muscogee 
Cumming ............. Forsyth 

I 
Dalton .................. Whitfield 
Decatur ................ De Kalb 
Douglasville ........ Douglas I 
Fitzge:rald ............ Ben Hill 
Gainesville .......... Hall 
Griffin ................ Spalding 
Hinesville ............ Liberty I 
Jonesboro ............ Clayton 
Lebanon .............. Cherokee 
Macon ................. Bibb 
Marietta ............... Cobb I 
Milledgeville ....... Baldwin 
Monroe ................ Walton 
Morrow ............... Clayton I 
Rome ................... Floyd 
Roswell. .............. Fulton 
Savannah ............. Chatham 
Sunnyside ............ Spalding I 
Thomason ............ Mcduffie 
Tifton ................... Tift 
Valdosta ............... Lowndes 
Warner Robins ..... Houston I 
Waycross .............. Ware 

HAWAII I 
Haleiwa ................ Honolulu 
Hilo ...................... Hawaii 
Honolulu .............. Honolulu I 
Kailua-Kona ......... Hawaii 
Lihue .................... Kauai 
Pala ....................... Maui 
Wailuku ................ Maui I 
Ames .................... Story I 
Burlington ............ Des 

Moines 
Cedar Rapids ........ Linn 
Clinton ................. Clinton 

I 
Council 
Bluffs ................... Potta-

wattamie I 
Davenport ............ Scott 
Des Moines .......... Polk 

I 
I 



~ 
-----.-~------------

II 
~ 

II 
Dubuque .............. Dubuque 
Ft Dodge .............. Webster 
Indianola .............. Warren 
Iowa City ............ .1ohnson 
Mason City ......... Cerro 

I 
Gordo 

Ottumwa ............. Wapello 
Waterloo ............. Black I 
Hawk 
West Branch ....... Cedar 

IDAHO 

American Falls ...... Power 
Boise ..................... Ada 
Bonners Ferry ....... Boundary 
Caldwell. ............... Canyon 
Coeur D'alene ....... Kootenai 
Idaho 
Falls ..................... Bonneville 
Ketchum ............... Blaine 
Lewiston ............... Nez Perce 
Pocatello ............... Bannock 
Sandpoint. ............. Bonner 
Twin Falls ............. Twin 

Falls 

ILLINOIS 

Aledo .................. Mercer 
Alton ................... Madison 
Arlington Hgts .... Cook 
Aurora ................. Du Page 
Barrington ........... Lake 
Belleville ............. St Clair 
BJoomington ....... McIean 
Buffalo Grove ..... Cook 
Cairo ................... Alex ;mder 
Canton ................ Fulton 
Carbondale ........ .1ackson 
Centralia ............. Mari~n 
Champaign ......... Champaign 
Charieston ........... Coles 
Chicago .............. Cook 
Danville .............. Vermillion 
De Kalb .............. De Kalb 
Decatur ............... Macon 
Des Plaines ......... Cook 
Du Quoin ............ Perry 
East St Louis ....... St Clair 
Edgemont ........... St Clair 
Edwardsville ........ Madison 
Elgin .................... Kane 
Evanston .............. Cook 
Freeport .............. Stephenson 
Galena ................ .1o Daviess 
Galesburg ............ Knox 
Gardner ............... Grundy 
Geneva ................ Kane 

CITY-COUNTY GUIDE 

Glen ElIyn .......... Du Page 
Golconda ............ Pope 
Granite City ........ Madison 
Harrisburg ........... Saline 
Harvey ................ Cook 
Homewood ......... Cook 
lacksonville ........ Morgan 
Joliet... ................ WiIl 
Kankakee ............ Kankakee 
Lake VilIa ........... Lake 
Libertyville ......... Lake 
Lincoln ................ Logan 
Lombard .............. Du Page 
Loves 
Park ................... Winnebago 
Macomb ............. Mcdonough 
Marion ................ Williamson 
Matteson ............. Cook 
Melrose Park ...... Cook 
Metropolis .......... Massac 
Monmouth .......... Warren 
Mount Vernon ... .Jefferson 
Mundelein .......... Lake 
Naperville ........... Du Page 
Oak Park ............. Cook 
Olney ................... Richland 
Ottawa ................. La Salle 
Park Ridge ........... Cook 
Park Force ............ Cook 
Paxton .................. Furd 
Peoria ................... Peoria 
Princeton .............. Burcau 
Quincy ................. Adams 
Rantoul.. ............. Champaign 
Rockford ............. Winnebago 
Springfield ........... Sangamon 
Sterling ................ Whiteside 
Streator ................ La Salle 
Summit.. ............... Cook 
Tinley Park .......... Cook 
Urbana ................ Champaign 
Waukegan ............ Lake 
West Frankfort ..... Franklin 
Wheeling .............. Cook 
Winnetka .............. Cook 
Woodstock ........... Mchenry 

INDIANA 

Bloomington ..... Monroe 
Columbus ........ Bartholomew 
Elkhart .............. Elkhart 
Evansville ........ Vanderburgh 
Ft Wayne .......... Allen 
Gary .................. Lake 
Hammond ......... Lake 
Indianapolis ...... Marion 
Jasper ................ Dubois 

J effersunvi lie .... Clark 
Kokomo ............. Howard 
Lafayette ............ Tippecanoe 
Lawrenceberg .... Dearborn 
Merrillville ........ Lake 
Noblesville ........ Hamilton 
Richmond .......... Wayne 
Shelbyville ........ Shelby 
South Bend ........ St Joseph 
Terre Haute ........ Vigo 
Warsaw .............. Kosciusko 

KANSAS 

Emporia ............ Lyon 
Hays .................. Ellis 
Kansas City ....... Wyandotte 
Leavenworth .... Leavenworth 
Leawood ........... .1ohnson 
Manhattan .......... Riley 
Olathe ............... .1ohnson 
Parsons .............. Labette 
Salina ................. Saline 
Topeka ............... Shawnee 
Wichita .............. Sedgwick 

KENTUCKY 

Bowling Green ..... Waren 
Covington ............ Kenton 
Frankfort .............. Franklin 
Franklin ................ Simpson 
Hazard .................. Perry 
Lexington ............. Lexington 

-Fayette 
Louisville ............ .1efferson 
Maysville ............. Mason 
Owensboro ........... Daviess 
Paducah .............. McCracken 
Pineville ............... Bell 
RadcIiff ................ Hardin 

LOUISIANA 

Alexandria ........... Rapides 
Baton Rouge ....... East Baton 

Rouge 
Chalmette ........... Saint 

Bernard 
Crowley .............. Acadia 
De Ridder ........... Beauregard 
Hammond ........... Tangipahoa 
Jefferson ............ .1 efferson 
Lafayette ............ Lafayette 
Lake Charles ...... Calcasieu 
Leesville ............ Vernon 
Monroe .............. Ouachita 
New Orleans ...... Orleans 

III 

Opelousas ........... Saint 
Landry 

Shrcveport .......... Caddo 
Slidell. ................ Saint 

Tammany 
Thibodaux .......... Lafourche 

MASSACHUSETTS 

Amherst. ............. Hampshire 
Attleboro ............ Bristol 
Beverly ............... Essex 
Boston ................ Suffolk 
Braintree ............ Norfolk 
Brighton ............. Suffolk 
Brockton ............. Plymouth 
Brookline ............ Norfolk 
Cambridge .......... MiddJ("sex 
Chelsea ............... Suffolk 
Concord .............. Middlesex 
Danvers ............... Essex 
Dartmouth ........... Bristol 
Dorchester .......... Suffolk 
East Falmouth ..... Barnstable 
Fall River ............ Bristol 
Falmouth ............. Barnstable 
Framingham ........ Middlesex 
Franklin ............... Norfolk 
Greenfield ............ Franklin 
Haverhill .............. Middlesex 
Holyoke ............... Hampden 
Hyannis ................ Barnstable 
Jamaica Plain ....... Suffolk 
Kingston .............. Plymouth 
Lawrence ............. Lawrence 
Lexington ............ Middlesex 
Lowell ................. Middlesex 
Lynn .................... Essex 
Malden ................ Middlesex 
Melrosc ............... Middlesex 
Methuen .............. Essex 
Milford ................ Worcester 
New Bedford ....... Bristol 
NewporL ............ Essex 
Newtonville ........ Middlesex 
Norfolk ................ Norfolk 
North Adams ...... Berkshire 
Northampton ...... Hampshire 
Norwood ............ Norfolk 
Peabody ............. Essex 
Pittsfield ............. Berkshire 
Plymouth ............ Plymouth 
Quincy ................ Suffolk 
Roxbury .............. Suffolk 
Salem .................. Essex 
Somerville .......... Middlesex 
Southbridge ........ Worcestcr 
Springfield .......... Hampden 
Upton .................. Worcester 



Waltham ............. Middlesex 
Westfield ............ Hampden 
Weymouth .......... Norfolk 
Worcester ........... Worcester 
Wrentham ........... Norfolk 

MARYLAND 

Adelphi. ............. Prince 
George 

Annapolis .......... Anne 
Arundel 

Arbutus .............. Baltimore 
Arnold ............... Anne 

Arundel 
Baltimore .......... .Independent 

City 
Bethesda ........... Montgomery 
Bowie ................ Prince 

George 
California .......... St Mary's 
Cambridge ...... Dorchester 
Capitol Heights .. Prince 

George 
Catonsville ......... Baltimore 
Columbia ........... Howard 
Cumberland ....... Allegany 
Denton ............... Caroline 
Dundalk .............. Baltimore 
Earleville ........... Cecil 
Easton ................ Talbot 
Elkton ................ Cecil 
Frederick ........... Frederick 
Gaithersburg ..... Montgomery 
Hagerstown ....... Washington 
Havre De Grace .. Harford 
Hyattsville ......... Prince 

George 
Kensington ....... Montgomery 
La Plata ............ Charles 
Lanham ............ Prince 

George 
Lansdowne ....... Baltimore 
Laurel ............... Prince 

George 
Lutherville ....... Baltimore 
Oakland ............ Garrett 
Ocean City ....... Worcester 
Pocomoke ........ Worcester 
Prince 

Frederick ....... Calvert 
Randallstown .... lndependent 

City 
Riverdale ......... Prince 
Gt:, :ge 
Rock ville ......... Montgomery 
Rosedale .......... Baltimore 
Salisbury .......... Wicomico 
Severna Pk .... Anne Arundel 

CITY-COUNTY GUIDE 

Silver Spring .. Silver Springs 
Temple Hill... ... Prince 

George 
Towson ............ Baltimore 
University 

Park .............. Prince 
George 

Westminster .... Carroll 
White Plains ... Charles 

MAINE 

Auburn ........... Androscoggin 
Augusta .......... Kennebec 
Bangor ............ Penobscot 
Belfast. ........... Waldo 
Biddeford ........ York 
Dover-

Foxcroft ...... Piscataquis 
Lewiston ........ Androscoggin 
Machias ......... Washington 
Norway .......... Oxford 
Portland ......... Cumberland 
Presque Isle ...... Aroostook 
Rockland ....... Knox 
Sanford .......... York 
Skowhegan .... Somerset 
Waterville ...... Kennebec 

MICHIGAN 

Alma .................. Gratiot 
Alpena ............... Alpena 
Ann Arbor ......... Washtenaw 
Bay City ............ Bay 
Benton Harbor ... Berrien 
Brighton ............. Livingston 
Cadillac ............. Wexford 
Canton ............... Wayne 
Caro ................... Tuscola 
Detroit.. ............. Wayne 
East Lansing ...... Ingham 
Escanaba ............ Delta 
Flint. .................. Genesee 
Grand Rapids ..... Kent 
Holland .............. Ottawa 
Houghton ........... Houghton 
Howell ................ Livingston 
Inkster ................ Wayne 
Iron Mountain .... Dickinson 
Jackson .............. .Jackson 
Kalamazoo ......... Kalamazoo 
Lansing .............. Ingham 
Lincoln Park ..... Wayne 
Ludington .......... Mason 
Midland ............. Midland 
Monroe .............. Monroe 
Mt Clemens ....... Macomb 
Mount Pleasant .. Isabella 

Muskegon .......... Muskegon 
Paris .................. Mecosta 
Pontiac .............. Oakland 
Port Huron ........ St Clair 
Roseville ........... Macomb 
Royal Oak ......... Oakland 
Saginaw ............. Saginaw 
St Joseph ............ Berrien 
Traverse City ..... Genesee 
Warren ............... Macomb 
West Olive ......... Ottawa 
Ypsilanti.. .......... Washtenaw 

MINNESOTA 

Albert Lea .......... Freeborn 
Alexandria .......... Douglas 
Apple Valley ...... Dakota 
Brainerd ............. Crow Wing 
Cloquet.. ............ Carlton 
Coon Rapids ...... Anoka 
Duluth ............... St Louis 
Fairmont. ............ Martin 
Golden Valley .... Hennepin 
Grand Rapids ..... .Itasca 
Kinney ................ St Louis 
Lindstrom .......... Chisago 
Mankato ............. Blue Earth 
Minneapolis ...... Hennepin 
Northfield .......... Rice 
Owatonna .......... Steele 
Rochester .......... Olmsted 
St Cloud ............ Stearns 
St PauL ............ Ramsey 
Wilmar .............. Kandiyohi 
Worthington ...... Nobles 

MISSOURI 

Anthen ............. St Louis 
Brighton ........... Polk 
Cape 

Girardeau ...... Cape 
Girardeau 

Columbia ......... Boone 
Independence .. Jackson 
Joplin ............... Jasper 
Kansas City .... .1ackson 
Malden ............ DunkIin 
Meryland 

Heights ........ St Louis 
Pevely ............. .1 efferson 
Prince FrederickooCalvert 
Springfield ...... Greene 
St Charles ........ St Charles 
St Louis ........... bdependent 

City 
West Plains ..... Howell 

------1 

IV I I 

MISSISSIPPI I 
Benton Harbor .... Berrien 
Biloxi .................. Harrison I Columbus ........... Lowndes 
Greenville .......... Washington 
Gulfport .............. Harrison 

I Jackson ............... Hinds 
Laurel. ................ Jones 
Meridian ............. Lauderdale 
Pascagoula .......... Jackson 

I Tupelo ................. Lee 
Vicksburg ............ Warren 

MONTANA I 
Anaconda .......... Deer Lodge 
Billings .............. Yellowstone 

I Great Falls ......... Cascade 
Helena ............... Lewis & 

Clark 
Kalispell ............ Flathead 

I Missoula ............ Missoula 

NORTH CAROLINA I 
Asheville ........... Buncombe 
Brevard ............. Transylvania 

I Bryson City ...... Swain 
Burlington ......... Alamance 
Chapel Hill ....... Durham & 

Orange 

I Charlotte .......... Mecklenburg 
Clinton .............. Sampson 
Columbus .......... Polk 
Concord ............ Cabarrus I Cullowhee ......... Jackson 
Durham ............. Durham 
Elizabeth City ... Pasquotank 

I Fayetteville ....... Cumberland 
Gastonia ............ Gaston 
Goldboro ........... Wayne 
Greensboro ........ Guilford 

I Greenville .......... Pitt 
Hickory ............. Catawba 
Jacksonville ....... Onslow 
Lexington .......... Davidson 

I Lumberton ......... Robeson 
Moorehead 

City ............. Carteret 
Pembroke ........... Robertson I Raleigh .............. Wake 
Reidsville .......... Rockingham 
Roanoke 

Rapids .......... Halifax I Rocky Mount ..... Edgecombe 
Sanford .............. Lee 
Smithfield ......... .1ohnston 

I 
I 



Southern Pines .. Moore 
Spindale ............ Rutherford 
Statesville .......... lredell 
Troy .................. Montgomery 
Washington ....... Beaufort 
Waynesville ...... Haywood 
Wilkesboro ........ Wilkes 
Wilmington ....... New 

Hanover 
Wilson .............. Wilson 
Winston-Salem .. Forsyth 

! NORTH DAKOTA 

~;,I , 
~I 

~ 
~ fl 
~ 
~ 

Bismark .............. Burleigh 
Fargo .................. Cass 
Grand Forks ....... Grand 

Forks 
Minot... ............... Ward 
Williston ............. Williams 

II t:'1 NEBRASKA 
,_ Atkinson .............. Brown 
t •. Bellevue .............. Sarpy 
~ B F< oys Town ......... Douglas [ I Columbus ............ Platte 
~ Grand Island ........ Hall 
~ Lincoln ................ Lancaster 
~ Norfolk. ............... Madison 

i,',,'1 Omaha ................. Douglas 
;. Scotts Bluff ......... Scotts 
" Bluff 
t Wahoo ................. Saunders 

~',',I G 
~ NEW HAMPSHIRE 

~',I Berlin .............. Coos 
~ Claremont. ....... Sullivan 
f,l Concord ........... Merrimack 
~ Dover ............... Strafford 
1,'1 Exeter ............... Rockingham 
~ Hampton ........... Rockingham 
~. Keene ................ Cheshire 
~. L b ~ e anon ............ Grafton 
~I Manchester ....... Hillsborough 
i,,:', Nashua ............. Hillsborough 
! Portsmouth ........ Rockingham 
r Salem ................ Rockingham 

II NEW JERSEY 
~ 

Annandale ........... Hunterdon 
Atlantic City ....... Atlantic 
Basking Ridge .... Somerset 
Belvidere ............ Warren 
Blackwood ......... Camden 
Brant Beach ........ Ocean 

CITY-COUNTY GUIDE v 

Bridgeton ........... Cumberland NEW MEXICO Islip Terrace ........ Suffolk 
Bridgewater ....... Somerset Ithica ................... Tompkins 
Camden ............. Camden Albuquerque .......... Bernalillo Jackson Heights .. Queens 
Cape May .......... Cape May Farmington ............ San Juan Jamaica ............... Queens 
Cherry Hill...,. ... Camden Gallup .................... Mckinley Jamestown .......... Chautauqua 
Collingswood .... Camden Rio Rancho ............ Sandoval Kingston ............. Ulster 
Dumont ............. Bergen Roswell... ............... Chaves Lawrence ............ Nassau 
Elizabeth ........... Union Santa Fe ................. Santa Fe Lockport ............. Niagara 
Fanwood ........... Union Long Beach ......... Nassau 
Farmingdale ...... Monmouth NEVADA Mahopac .............. Putnam 
Flemington ....... Hunterdon Manhasset. .......... Nassau 
Freehold ........... Monmouth 
Ft 
Monmouth ........ Monmouth 
Glassboro .......... Gloucester 
Hackensack ....... Bergen 

Henderson ............. Clark 
Las Vegas .............. Clark 
Reno ..................... Washoe 
Sparks ................... Washoe 

Massapequa ......... Nassau 
Mastic ................. Suffolk 
Mayville ............. Chautauqua 
Medford .............. Suffolk 
Merrick.. ............. Nassau 

Hamburg ........... Sussex 
Hewitt. .............. Passaic 

NEW YORK Mineola ............... Nassau 
Mount Sinai ......... Suffolk 

Hoboken ........... Hudson 
Howell .............. Monmouth 
Jersey City ........ Hudson 
Lakehurst. ......... Ocean 
Lawrenceville ... Mercer 
Montc1air .......... Essex 
Moorestown ..... Burlington 
Morristown ...... Morris 
Mount 
Holly ................ Burlington 
Neptune ........... Monmouth 
New 

Brunswick .... Middlesex 
Newark ........... Essex 
North 

Brunswick ... Middlesex 
Northfield ....... Atlantic 
Oakhurst. ........ Monmouth 
Oxford ............ Warren 
Paramus .......... Bergen 
Passaic ............ Passaic 
Paterson .......... Passaic 
Pequannock .... Morris 
Perth Amboy .. Middlesex 
Piscataway ...... Middlesex 
Plainfield ........ Union 
Red 
Bank. .............. Monmouth 
Richwood ....... G loucester 
Ringwood ....... Passaic 
Somers Point..Cape May 
Somerville ...... Somerset 
South Amboy .. Middlesex 
Stratford .......... Camden 
Thorofare ........ Gloucester 
Tom's River .... Ocean 
Trenton ............ Mercer 
Vineland .......... Cumberland 
Washington ..... Warren 
Wildwood ....... Cape May 
Woodstown ..... Salem 

Albany ............... Albany 
Amsterdam ....... Montgomery 
Auburn .............. Cayuga 
Babylon ............. Suffolk 
Batavia ............... Genesee 
Bay Shore .......... Suffolk 
Bellmore ............ Nassau 
Bethpage ........... Nassau 
Binghamton ...... Broome 
Brentwood ........ Suffolk 
Brewster ............ Putnam 
Bronx ................. Bronx 
Brooklyn ........... Kings 
Buffalo .............. Erie 
Burnt Hills ......... Saratoga 
Carmel. .............. Putnam 
Catskill... ........... Greene 
Clifton Park ....... Saratoga 
Cobleskill. ......... Schoharie 
Cortland ............. Cortland 
Delhi .................. Delaware 
East Meadow ..... Nassau 
Elmira ................ Chemung 
Flushing ............. Queens 
Forest Hills ........ Queens 
Fredonia ............. Chautauqua 
Freeport ............. Nassau 
Fulton ................ Oswego 
Geneseo ............. Livingston 
Geneva ............... Ontario 
Glen Cove ......... Nassau 
Glen Falls .......... Warren 
Gloversville ....... Fulton 
Hauppa~ge ......... Suffolk 
Hempstead ......... Nassau 
Hicksville ........... Nassau 
Hollis .................. Queens 
Hudson ............... Columbia 
Huntington ......... Suffolk 
llion .................... Herkimer 
Islip ..................... Suffolk 

Nanuet. ................ Rockland 
New York ............ New York 
Niagra Falls ......... Niagara 
North Babylon ..... Suffolk 
Norwich ............... Chenango 
Ogdensburg ........ St 

Lawrence 
Olean .................. Cattaraugus 
Oneonta .............. Otsego 
Oswcgo ............... Oswego 
Owego ................. Tioga 
Ozone Park .......... Queens 
Patchogue ............ Suffolk 
Plattsburg ............. Clinton 
Port Washington ... Nassau 
Postdam ................ St 

Lawrence 
Poughkeepsie ........ Dutchess 
Rochester .............. Monroe 
Rockville Center ... Nassau 
Rome .................... Oneida 
Rooscvelt. ............. Nassau 
Salamanca ............ Catta-

raugus 
Saratoga ............... Saratoga 
Schenectady ......... Schenec-

tady 
Spring Valley ...... Rockland 
St Albans ............. Queens 
Staten Island ........ Richmond 
Stony Brook ........ Suffolk 
Syracuse .............. Onondaga 
Utica .................... Oneida 
Valhalla ............... West-

chester 
Watertown ........... Jefferson 
West Park ............ Ulster 
White 
Plains ................. Westchester 
Yaphank .............. Suffolk 



CITY-COUNTY GUIDE VI I 
Tahlequah ......... Cherokee Lewisburg .......... Union Myrtle Beach ....... Horry I 
Tulsa ................. Tulsa Lewistown ......... Mifflin North 

Akron ................ Summit 
Ashtabula .......... Ashtabula 
Athens ............... Athens 

Woodward ........ Woodward 

OREGON 

Lock Haven ....... Clinton 
Mckeesport ........ Allegheny 
Meadvil1e ........... Crawford 

Charleston ........... Charieston 

I Orangeburg ........ Orangeburg 
RockhilL ............ York 

Bowling Green .. Wood 
Cambridge ........ Guemsey 
Canton .............. Stark 
Chillicothe ........ Ross 
Cincinatti. ......... Hamilton 
Cleveland ......... Cuyahoga 
Clinton ............. Wayne 
Columbus ......... Franklin 

Bend .................... Deschutes 
Coos Bay ............. Coos 
Corvallis .............. Benton 
Eugene ................. Lane 
Grant Pass .......... .1osephine 
Hillsboro ............ Washington 
Klamath Falls ...... Klamath 

Media ................. Delaware 
Montoursville ..... Lycoming 
New Castle ......... Lawrence 
New 

Kensington .... Westmore-
land 

Norristown ....... Montgomery 
Olyphant .......... Lackawanna 

Seneca ................. Oconee 
Spartanburg ....... Spartanburg 

I Summerville ....... Dorchester 
Sumter ................ Sumter 
Walhalla ............. Oconee 
West Columbia ... Lexington I 
SQUTH DAKOTA 

Dayton .............. Montgomery 
Eaton ................. Preble 
Elyria ................. Lorain 
Findlay ............... Hancock 
Greenville .......... Darke 
Hillsboro ............ Highland 
Kent. ................... Portage 
Lancaster ............ Fairfield 

La Grande ............ Union 
Lincoln City ........ Lincoln 
Medford .............. Jackson 
Newport .............. Lincoln 
Phoen ix ............... .J ackson 
Portland .............. Multnomah 
Salem .................. Marion 
Stayton ................ Marion 

Penndel.. ........... Bucks 
Philadelphia ...... Phi~adelphia 
Phoenixvi lIe ...... Chester 
Pittsburgh .......... Allegheny 
Plymouth ........... Luzeme 
Pottstown ......... Montgomery 
Pottsville ........... Schuylkill 
Reading .............. Berks 

Ft Thompson ...... Buffalo I Rapid City .......... Pennington 
Sioux Falls .......... Minnehaha 
yankton .............. Yankton 

I TENNESSEE 

Lebanon .............. Warren 
Lima ................... Allen 
Marietta .............. Washington 
Marysville .......... Union 
Medina ............... Medina 
Middletown ........ Butler 
Mt Giiead ........... Morrow 
Napoleon ............ Henry 
Newark ............... Licking 
Oxford ................ Butler 

PENNSYLVANIA 

Allentown ......... Lehigh 
Altoona ............. Blair 
Beaver ............... Beaver 
Bethlehem ......... Nothampton 
Bloomsburg ....... Columbia 
Blossburg ........... Tioga 
Bradford ............ Mckean 

Richboro ............ Bucks 
Scranton ............ Lackawanna 
Sharon ................ Mercer 
Somerset. ........... Somerset 
State College ...... Centre 
Stroudsburg ........ Monroe 
Titusville ............ Crawford 
Towanda ............ Bradford 
Uniontown ......... Fayette 
Washington ....... Washington 

Alcoa .................. Blount I Athens ................ Mcminn 
BristoL ............. Sullivan 
Chattanooga ....... Harnilton 

I Cleveland ........... Brad!ey 
Cookeville .......... Putnam 
Crossville .......... Cumberland 
Gallatin ............... Sumner 

I Jackson ............... Madison 
Johnson 

Springfield ......... Clark 
Tolcdo ................ Lucas 
Vienna ................ Trumbull 
Wilmington ........ Clinton 
Xenia ................. Greene 

Butler ................. Butler 
Camp Hill.. ........ Cumberland 
Carlisle .............. Cumberland 
Chambersburg ... Franklin 
Chester .............. Delaware 

West Chester ...... Chester 
Wilkes-Barre ...... Luzerne 
Wilkinsburg ........ Allegheny 
Williamsport. ..... Lycoming 
York ................... york 

City .................... Washington 
Kingsport ........... Sullivan 

I Knoxville ........... Knox 
Lawrenceburg .... Lawrence 
Maryville ........... Blount 

youngstown ...... Mahoning 

QKLAHOMA 

Altus ................ .1ackson 
Alva .................. Woods 
Apache .............. Caddo 
Chickasha ......... Grady 
Clinton ............. Custer 
Durant. ............. Bryan 

Clarion .............. Clarion 
Clark 
Summit. ............ Lackawanna 
Clearfield .......... Clearfield 
Doylestown ....... Bucks 
Du Bois ............. Clearfield 
East 
Stroudsburg .... Monroe 

Erie ................... Erie 
Evans City ........ Butier 

RHODE ISLAND 

Cranston ............. Cranston 
Pawtucket. .......... Providence 
Portsmouth ......... Newport 
Providence .......... Providence 
Wakefield .......... Washington 

SOUTH CAROLINA 

Memphis ............ Shelby I Morristown ........ Hamblen 
Murfreesboro ..... Rutherford 
Nashville ............ Davidson 
Newport ............. Cocke I Oak Ridge .......... Anderson 
Tullahoma .......... Coffee 

TEXAS I 
El Reno ............ Canadian Gettysburg ........ Adams Abilene ............. Taylor 
Enid .................. Garfield 
Idabel. .............. McCurtain 
Lawton ............. Comanche 

Greensburg ....... Westmore-
land 

Harrisburg ......... Dauphin 

Aiken ..................... Aiken 
Anderson ............... Anderson 
Beaufort ................. Beaufort 

Allen ................. Collin I Amarillo ............ Potter 
Angleton ........... Brazoria 

Miami ............... Ottawa 
Midwest City .... Oklahoma 
Muskogee ......... Muskogee 
Norman ............. Cleveland 

Honesdale ......... Wayne 
Huntington ........ Huntington 
Indiana .............. lndiana 
Jenkintown ........ Mont-

Charleston ............ Charieston 
Columbia ............... Richland 
Conway ................. Horry 
Florence ................ Florence 

Arlington ........... Tarrant 
Austin ................ Travis I Bastrop .............. Bastrop 
Baytown ............ Harris 

Oklahoma City .. Oklahoma 
Ponca City ........ Kay 
Porteau ............. Le Flore 

gomery 
Lancaster ........... Lancaster 
Lebanon ............ Lebanon 

Gaffney ................. Cherokee 
Greenville ............. Greenville 
Hartsville ............. Darlington 

Beaumont. ........ .Jefferson 

I Big Springs ....... Howard 
Brownsville ...... Cameron 

Shawnee .......... Pottawatomie Lehighton .......... Carbon Hilton Head Bryan ................ Brazos 
Stillwater .......... Payne Levittown ........... Bucks Island ................... Beaufort Carrollton ......... Denton 

I 
I 



Conroe .............. Montgomery 
Copperas Covl~ .. Coryell 
Corpus Christi. .. Nueces 
Dallas ................ Dallas 
Del Rio ............ Val Verde 
Denton .............. Denton 
El Paso .............. EI Paso 
Freeport ............ Brazoria 
Ft Worth ........... Tarrant 
Galveston ......... Galveston 
Garland ............. Dallas 
Harlingen .......... Cameron 
Houston ............ Harris 
Kaufman ........... Kaufman 
Killeen .............. Bell 
La Porte ............ Harris 
Lancaster .......... Dallas 
Laredo ............. Webb 
Longview ......... Gre,sg 
Lubbock ........... Lubbock 
Marshall. .......... Harrison 
McAllen ........... Hidalgo 
McKinney ........ CoIlin 
Memphis .......... Shelhy 
Midland ........... Midland 
Mineral 

Wells ............ Palo Pinto 
New Braufels ... Comal 
Orange ............. Orange 
Paris ................. Lamar 
Pasadena .......... Harris 
Plano ................ Collin 
Port Aurthur .... .Jefferson 
Richmond ......... Fort Bend 
Rosenberg ......... Fort Bend 
Round Rock ..... Wilillamson 
San Angelo ...... Tom Green 
San Antonio ..... Bexar 
San Marcos ...... Hays 
Sherman ........... Grayson 
Temple ............. Bell 
Tyler ................ Smith 
Victoria ........... Victoria 
Waco ............... Mc\ennan 
Wichita ........... Wic:hita 
Wichita Falls ... Wichita 

Blanding ........... San Juan 
Helper ............... Carbon 
Logan ............... Cache 
Murray ............. Salt Lake 
Provo ................ Utah 
Salt Lake City ... Salt Lake 
St George ......... Washington 
West Valley 

City ................ Salt Lake 

CITY-COUNTY GUIDE 

VIRGINIA 

Alexandria .......... Alexandria 
Amherst. ............. Amherst 
Appomattox ...... Appomattox 
Arlington ............ Arlington 
Blacksburg ....... Montgomery 
Bristol... .............. Bristol 
Charlottesville .... Albemarle 
Danville .............. Pittsylvania 
Dumfries ............. Prince 

William 
Dunn Loring ....... Fairfax 
Fairfax ................ Fairfax 
Falls Church ........ Fairfax 
Fredericksburg .... Stafford 
Front RoyaL ....... Warren 
Hampton ............. Hampton 
Harrisonburg ..... Rockingham 
Ivy ...................... Albemarle 
Leesburg ............. Loudoin 
Lychburg ............. Lynchburg 
Manassfts ............. Prince 

William 
Martinsville ........ Henry 
Newport News ... Newport 

News 
Norfolk.. ............. Norfolk 
Peter~burg .......... lndependent 

City 
Portsmouth ......... Portsmouth 
Radford .............. Radford 
Reston ................ Fairfax 
Richmond .......... Richmond 

&Henrico 
Roanoke ............ Roanoke 
Staunton ............ Augusta 
Sterling .............. Loudoin 
Vienna ............... Fairfax 
Virginia Beach ... Virginia 

Beach 
Williamburg ...... lndependent 

City 
Winchester ......... Frederick 
Woodbridge ... Prince 

William 
Wytheville ......... Wythe 

VERMONT 

Bradford ............. Orange 
Brattleboro ......... Windham 
Burlington .......... Chittenden 
Middlebury ........ Addison 
Montpelier ......... Washington 
Morrisville ......... Lamoille 
St Albans ........... Franklin 
Waterbury .......... Washington 
Winooski ........... Chittenden 

WASHINGTON 

Bellevue ............ King 
Bellingham ....... Whatcom 
Bremerton ......... Kitsap 
Chehalis ............ Lewis 
Colville ............. Stevens 
ElIenburg .......... Kittias 
Everett ............... Snohomish 
Kent.. ................ King 
Mt Vernor. ........ Skagit 
Mukilteo ........... Snohomish 
Olympia ............ Thurston 
Pasco ................. Franklin 
Renton ............... King 
Richland ............ Benton 
Seattle ............... King 
Spokane ............ Spokane 
Tacoma ............. Pierce 
yakima ............. yakima 

WISCONSIN 

Appleton ............. Outagamie 
Ashland .............. Ashland 
Baraboo ............... Sauk 
Beaver Dam ........ Dodge 
Cedarburg ........... Mequon 
Chippewa Falls ... Chippewa 
Dodgeville .......... lowa 
Elkhorn .............. Walworth 
Fond Du Lac ...... Fond Du 

Lac 
Green Bay .......... Brown 
Highland ............. lowa 
Janesville ............ Rock 
Kenosha ............. Kenosha 
La Crosse ........... La Cross 
Madison ............. Dane 
Marinette ........... Marinette 
Menomonie ........ Dunn 
Milwaukee ........ Milwaukee 
Neopit. .............. Menominee 
Oshkosh ............ Winnebago 
Pewaukee .......... Waukasha 
Port 

Washington .... Ozaukee 
Racine .............. Racine 
Rinelander ........ Vilas 
Saukville .......... Ozaukee 
Sheboygan ........ Fond Du 

Lac 
Stevens Point. .. Portage 
Sturgeon Bay ... Door 
Superior ........... Douglas 
Waukesha ........ Waukesha 
Wausau ............ Marathon 

VII 

WEST VIRG1NJA 

Charieston ........... Kanawha 
Daniels ................ Raleigh 
Elkins .................. Randolph 
Fairmont. ............. Marion 
Huntington .......... Cabell 
Martinsburg ........ Berkeley 
Morgantown ...... Monongalia 
Princeton ............ Mercer 
Ripley ................ ,Jackson 
Romney .............. Hampshire 
Wheeling ............ Ohio 
Williamson ......... Mingo 

WYOMING 

Casper .............. Natrona 
Ethete ............... Freemont 
Gillette ............. Campbell 
Laramie ............ Albany 
Sheridan ........... Sheridan 
Wheeling .......... Ohio 



The 1995 Covenant House Hineline 
Directory of Hotlines and Crisis IntelVention Centers 

The 1995 Covenant House Nineline Directory of Hotlines and Crisis 
Intervention Centers is now available. The directory lists over 3,300 
emergency service agencies including: 

• Homeless/Runaway and Missing Youth Services 
• Emergency Shelters for Youth 
• Emergency Shelters for Adults 
o Local Hottines and Information and Referral Lines 
• Victim Services/Domestic Violence and Rape SelVices 
GI Emergency Assistance: Food, Clothing, Transportation, Financial 

Assistance and Outreach services. 

Separate chapters highlight nationwide hodines useful to youths and 
parents, and child abuse reporting numbers for each state. 

To order your copy, clip and mail the order form with payment to: 

Covenant House Hineline 
346 West 17th Street 

New York, New York 10011 

Yes! We want to order The 1995 Covenant House Nineline Directory of 
Hotlines and Crisis Intervention Centers. 

Price 
per copy ••••• $20.00 

(Including shipping 
and handling) 

Please send __ --'-_copies. 
Total Enclosed-,-~_-,-

Name ---------------------------------Title ___________________ _ 
Agen~ _________________ ~------~.~ ___ 
Address 
Ci~ ----------~--St-a-te-----Z-ip-·--~--

~---' .-~--

Phone Date 
----------------~ . .' . . . . . 

. Make Check Payable to: Covenant House Hineline 




