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Office of Juvenile Justice and Delinquency Prevention. 2007. What About Me? Coping With

the Abduction of a Brother or Sister. Washington, DC: U.S. Department of Justice, Office of

Justice Programs, Office of Juvenile Justice and Delinquency Prevention.
This guide was written by siblings of children who have been abducted. It contains informa-
tion that will help and support children of all ages when their brother or sister is kidnapped. It
provides ideas on what children can expect in terms of the feelings they may experience, the
events that may occur from day to day, and the things they can do to help themselves feel
better. Written in child-friendly language, it is divided into sections that include home, family,
law enforcement, the media, school and work, and holidays and anniversaries. The guide also
contains activity pages for children of all ages, including those who are too young to read. The
guide is available free of charge by calling NCJRS at 800-851-3420.

Office of Juvenile Justice and Delinquency Prevention. 2008. You're Not Alone: The Journey

From Abduction to Empowerment. Washington, DC: U.S. Department of Justice, Office of

Justice Programs, Office of Juvenile Justice and Delinquency Prevention.
This guide presents several stories about those who have survived a child abduction and how
they have grown and developed after their traumatic experiences. It was written by survivors
of child abduction and it provides information to help other survivors cope with their own expe-
riences and begin their journey toward a better future. The guide also contains some blank
space where readers can write down their own thoughts and feelings in response to each per-
sonal story. The guide is available free of charge by calling NCJRS at 800-851-3420.

Turner, Johanna. 1995. Grief at Work. Washington, DC: American Hospice Foundation.
This booklet provides suggestions for employees and managers for coping with grief and loss
at work. The booklet is available from the American Hospice Foundation, 1130 Connecticut
Avenue NW., Suite 700, Washington, DC 20036 (202-223-0204).

Turner, Johanna. 1996. Grief at School. Washington, DC: American Hospice Foundation.
This booklet for educators and counselors provides suggestions for helping children to cope
with crisis and grief in the school setting. The booklet is available from the American Hospice
Foundation, 1130 Connecticut Avenue NW., Suite 700, Washington, DC 20036 (202-223-0204).

Walsh, John. 1997. Tears of Rage. New York, NY: Pocket Books.
This book recounts the powerful and emotional story of John Walsh and his wife Revé fol-
lowing the 1981 abduction and murder of their 6-year-old son Adam. The book also chronicles
John Walsh’s 16-year exhaustive efforts on behalf of missing and exploited children. Available
in bookstores.

Ward, Heather Patricia. 1994. I Promise I'll Find You. Ontario, Canada: Firefly Books.
This heartwarming children’s book tells the story of a mother who promises to do everything
humanly possible to find her child should that child ever become lost or missing from home.
Available in bookstores.



Recommended Readings and Other Resources

Publications From the National Center
for Missing & Exploited Children®

Single copies of the following books and up to 50 copies of each brochure
are available free of charge from the National Center for Missing & Exploited
Children® (www.ncmecpublications.org or 800-843-5678).

Books

Family Abduction Guide
Written in both English and Spanish, this guide describes the actions that parents and family
members can take and the laws that can help when their child is abducted.

Missing and Abducted Children: A Law Enforcement Guide to Case Investigation and Program
Management
This document provides law enforcement with a step-by-step guide on how to respond to and
investigate missing children cases.

Brochures
Keeping Kids Safer on the Internet

The following brochures, written in both English and Spanish, are part of the Just in Case Series
and offer step-by-step instructions for dealing with a variety of issues relating to missing and
exploited children.

Just in Case . . . Guidelines in Case You Are Considering Day Care

Just in Case . . . Guidelines in Case You Need a Childcare Provider (English only)
Just in Case. .. Guidelines in Case You Are Considering Family Separation*

Just in Case . . . Guidelines in Case You Need a Babysitter (Spanish only)

Just in Case . . . Guidelines in Case Your Child Is Testifying in Court

Just in Case . .. Guidelines in Case Your Child Is or Might Someday Be a Runaway*
Just in Case . . . Guidelines in Case Your Child Might Someday Be Missing*

Just in Case . . . Guidelines in Case Your Child Might Someday Be the Victim of Sexual
Exploitation*

Just in Case. . . Information for Families Grieving After the Loss of a Child and the Profes-
sionals Who Support Them

Just in Case . . . Guidelines in Finding Professional Help in Case Your Child Is Missing or the
Victim of Sexual Exploitation*

Just in Case . . . Guidelines on Using the Federal Parent Locator Service in Cases of Parental
Kidnaping and Child Custody

* Also available in Vietnamese.
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The following brochures, part of the Know the Rules Series, provide information and tips for chil-
dren, teenagers, and parents on a variety of topics relating to child exploitation, victimization, and
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safety.

Know the Rules . .

Know the Rules . .

Know the Rules . . .

Know the Rules . . .

Know the Rules . .

Know the Rules . . .

Know the Rules . . .

Children Safer

Know the Rules . . .

Know the Rules . . .

Know the Rules . . .

Know the Rules . . .

Know the Rules . . .

Know the Rules . . .

Know the Rules . .

Know the Rules . . .

. Abduction and Kidnapping Prevention Tips for Parents

. After School Safety Tips for Children Who Are Home Alone

Child Safety for Door-to-Door Solicitation

For Child Safety in Amusement or Theme Parks

. For Child Safety in Youth Sports

For Going To and From School More Safely

General Tips for Parents and Guardians To Help Keep Their

Safety Tips for Halloween

Safety Tips for Teens

Safety Tips for the Holidays

Summer Safety Tips for Children

Summer Safety Tips for Parents/Guardians

When Your Child Is Flying Unaccompanied

. When Your Child Is Traveling Unaccompanied by Bus or Train

Traveling Outside of and to the United States

Knowing My Rules for Safety
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Internet Safety Resources for Parents

Got 2B Safe!

www.got2bsafe.com/child_safety.asp
Honeywell and National Center for Missing & Exploited Children®

This site offers simple rules for parents to help prevent abduction and sexual exploitation
through teachable moments.

NetSmartz Kids

www.netsmartzkids.org/indexFl.htm
National Center for Missing & Exploited Children®

This is a fun and interactive site to teach children how to be safe both online and in their
everyday lives. The site features games, puzzles, printout activity books, and videos.

WebWiseKids

http://webwisekids.org/index.asp

This site provides a free, downloadable education program to help parents teach teens

and young children about the various dangers associated with inappropriate Internet use.

Dees, T. 2004. Internet predators: Missing. Law and Order 52(8).

www.ncjrs.gov/App/Publications/abstract.aspx?1D=206919

This article describes a video game (available for download) that teaches youth about the
dangers of interacting with predators on the Internet.

Federal Bureau of Investigation. A Parent’s Guide to Internet Safety.

www.fbi.gov/publications/pguide/pguidee.htm

This guide informs parents about the dangers of online child exploitation and teaches
them how to monitor children’s Internet and telephone use.

Federal Trade Commission. 2007. Social Networking Sites: A Parent’s Guide.

www.ftc.gov/bep/edu/pubs/consumer/tech/tec13.pdf

This guide encourages parents and children to talk about the risks involved in using
social networking sites and offers tips for using them safely. It includes resources
for more information.

Finkelhor, D., Mitchell, K., and Wolak, J. 2000. Online Victimization: A Report on the
Nation’s Youth. Alexandria, VA: National Center for Missing & Exploited Children®.

www.unh.edu/ccrc/pdf/Victimization_Online_Survey.pdf

This report provides information on the threat, incidence rate, and victim response to
online predators.
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Additional Resources

A number of organizations and agencies in
both the public and private sector work with
parents whose children are missing. These
agencies can provide information, assis-
tance with photo and flier production and
distribution, referral services, and investiga-
tive resources for you, your family, and law
enforcement.

Private Resources

National Center for
Missing & Exploited
Children® (NCMEC)

NCMEC serves a variety of functions:

Distribution of pictures and posters of
missing children worldwide.

Provision of information and technical
assistance to citizens.

Provision of training, technical assistance,
and technical support to state missing
children’s clearinghouses and to state and
local law enforcement agencies.

You can call NCMEC to get copies of its intake
and release forms mailed or sent to you via
fax and to get information on how you can
have a color picture of your child posted on
NCMEC's Web site, distributed to NCMEC's
photo partners, and printed on fliers for you
to distribute.

NCMEC also manages and coordinates Proj-
ect ALERT (America’s Law Enforcement
Retiree Team) and Team Adam, free consulta-
tion services on missing children cases for
law enforcement agencies.

NCMEC's Family Advocacy Division also sup-
ports Team H.O.P.E., a parent-to-parent men-
toring service. Team H.O.P.E. is a national
support network that matches left-behind

parents with trained parent volunteer mentors
who have experienced an abduction in their
own families.

National Center for Missing &

Exploited Children®

699 Prince Street

Alexandria, VA 22314-3175

800-THE-LOST® (800-843-5678) (Hotline for
the United States, Canada, and Mexico),
800-826-7653 (TTY), or 703-274-3900

703-274-2200 (Fax)

Internet: www.missingkids.com

CyberTipline: www.cybertipline.com

Branch Offices
California: 714-508-0150
Florida: 561-848-1900
Collier County: 239-566-5801
Kansas City (MO): 816-756-5422
New York
585-242-0900 (Rochester)
716-842-6333 (Buffalo)
315-732-7233 (Mohawk Valley)
South Carolina: 803-254-2326
Texas: 512-465-2156

Team H.O.P.E.

866-305-HOPE (866-305-4673)
Internet: www.teamhope.org

or contact NCMEC at 800-843-5678

Association of Missing
and Exploited Children’s
Organizations, Inc.
(AMECO)

AMECO is a national association of missing
and exploited children’s organizations that
work together to serve and protect missing
children and their families. AMECO seeks

to improve both the capabilities of nonprofit
missing children’s organizations and the over-
all quality of services provided through certi-
fication of its member organizations. AMECO
develops standards for missing children’s
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organizations, provides outreach and assis-
tance to local nonprofit organizations, and
establishes guidelines for nonprofit agencies
that serve missing children and their families.

You can contact AMECO to find out the names
of nonprofit missing children’s organizations—
both in your community and throughout the
country—that can provide assistance and sup-
port to you and your family.

Association of Missing and Exploited
Children’s Organizations, Inc.
Internet: www.amecoinc.org

Other Nonprofit
Organizations

A number of private nonprofit organizations
provide services to families whose children
have been abducted. Before you contact such
an organization, however, ask NCMEC or
AMECO to tell you which organizations meet
their requirements for certification or mem-
bership. You might also want to talk with
your law enforcement contact and with the
parents of other missing children. Be wary of
organizations that promise they can find your
missing child, that request payment for these
services, or that are unknown in this field.

Victim’s Advocates

Ask your law enforcement contact to arrange
to have a victim's advocate come to your
home to explain your rights and to explore the
counseling, treatment, and related services
available to you. Victim's advocates are usu-
ally associated with the offices of the sheriff,
the state prosecutor, or the district attorney.

If you have access to the Internet, you can
find a list of victim advocacy and compensa-
tion groups at the Office for Victims of Crime

Web site (www.ojp.usdoj.gov/ovc). Federal
Resources on Missing and Exploited Children:
A Directory for Law Enforcement and Other
Public and Private Agencies (see Recom-
mended Readings and Other Resources) also
contains a list of victim's advocate services
and organizations.

Parent Survivors

Talking with parents who have survived a
similar ordeal can help you regain your sanity
and increase your effectiveness in the search
for your child, for only they can truly under-
stand your pain and anguish. The parents who
helped to write this Guide are willing to talk to
you. To contact any of the parent authors, call
the Child Protection Division at the Office of
Juvenile Justice and Delinquency Prevention
(202-616-3637). Other victim help groups
are listed in Federal Resources on Missing
and Exploited Children: A Directory for Law
Enforcement and Other Public and Private
Agencies (see Recommended Readings and
Other Resources).

In addition, Team H.O.P.E. can connect
trained parent volunteers who can provide
advice, assistance, and encouragement to
other parent victims. Parent survivors and
volunteers can also be reached through Team
H.O.P.E. at 866-305-HOPE (866-305-4673).

Local Businesses

Local businesses in your community can pro-
vide a number of goods and services that will
be needed in the search for your child. In addi-
tion, with permission you can post your child’s
picture in store windows, on doors, and on
the backs of trucks. See chapter 5 (Volunteers)
for a list of the types of organizations and
businesses that may be willing to help.
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Government
Resources

Federal Agencies

Many federal agencies provide technical sup-
port and services to law enforcement and
other public and private agencies to aid in
the search and recovery of a missing child.

A comprehensive list of these services is
available in Federal Resources on Missing
and Exploited Children: A Directory for Law
Enforcement and Other Public and Private
Agencies (see Recommended Readings and
Other Resources). The agencies listed below,
which have been referenced throughout this
Guide, provide support and/or investigative
services to missing and exploited children and
their families.

Child Protection Division

The Child Protection Division provides support
to several missing and exploited children’s
organizations, including NCMEC, AMECO,
and Team H.O.P.E.; provides technical assis-
tance and training to law enforcement to
improve their investigation of missing and
exploited children cases; produces reports

to improve services to missing and exploited
children and their families; and conducts
research related to missing and exploited
children. For information about any of these
activities or the organizations listed above,
call the Child Protection Division at the phone
number listed below.

Child Protection Division

Office of Juvenile Justice and Delinquency
Prevention

Office of Justice Programs

U.S. Department of Justice

810 Seventh Street NW.

Washington, DC 20531

202-616-3637

202-307-2819 (Fax)

Internet: www.ojp.usdoj.gov/ojjdp

Office for Victims
of Crime (OVC)

OVC makes awards each year to state

crime victim compensation and assistance
programs to supplement state funding for
victim services. Crime victim compensation
is the direct payment to a crime victim or to
his or her family to help cover crime-related
expenses, such as medical treatment, mental
health counseling, lost wages, or funeral ser-
vices. Every state administers a crime victim
compensation program, and most programs
have similar eligibility requirements and offer
a comparable range of benefits.

Crime victim assistance programs provide
direct services, such as crisis intervention,
counseling, emergency transportation to
court, temporary housing, and criminal justice
support and advocacy. For information about
these programs, contact your local crime
victim compensation program or crime victim
assistance program. Federal Resources on
Missing and Exploited Children: A Directory
for Law Enforcement and Other Public and
Private Agencies (see Recommended Read-
ings and Other Resources) contains a listing of
all state offices.

Office for Victims of Crime
Office of Justice Programs

U.S. Department of Justice

810 Seventh Street NW.
Washington, DC 20531
202-307-5983

202-514-6383 (Fax)

Internet: www.ojp.usdoj.gov/ovc

Federal Bureau of Investigation

FBI Headquarters

Special Investigations and Initiatives Unit
Crimes Against Children Unit

935 Pennsylvania Avenue NW.

Washington, DC 20535-0001

202-324-3666

202-324-2731 (Fax)

(See the front of your local telephone book for
the number of your local FBI Field Office.)
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The Crimes Against Children Unit works
closely with FBI Field Offices and other FBI
components to coordinate operational support
to more effectively address crimes against
children. The FBI Field Offices house Crimes
Against Children Coordinators, who use all
available investigative, tactical, forensic, infor-
mational, and behavioral science resources in
the investigation of crimes against children.

Missing Children’s
Clearinghouses’

Missing children’s clearinghouses are state
government agencies connected with law
enforcement. Because the types of services
available in each state vary substantially, you
need to call your state clearinghouse to find
out both what services are available to help
you in your search and whether the clear-
inghouse will distribute photographs of your
missing child. Then you can call other state
clearinghouses in your region and through-
out the nation to compare services and take
advantage of those not available to you in-
state. Keep a list of what you learn about
each clearinghouse in a spiral notebook for
later use.

Alabama

Alabama Bureau of Investigation
Missing and Exploited Children
P.O. Box 1511

Montgomery, AL 36102-1511
800-228-7688

334-353-2563 (Fax)

Internet: www.dps.state.al.us/abi
ORI: ALAST0047

! The ORI numbers following many of the clearinghouses in this list are assigned by the National Crime Information

Alaska

Alaska State Troopers

Missing Persons Clearinghouse
5700 East Tudor Road
Anchorage, AK 99507
800-478-9333 or 907-269-5497
907-338-7243 (Fax)

ORI: AKAST0100

Arizona

Arizona Department of Public Safety
Criminal Investigations Research Unit
P.O. Box 6638

Phoenix, AZ 85005

602-223-2158

602-223-2911 (Fax)

ORI: AZ0079925

Arkansas

Arkansas Office of the Attorney General

Missing Children Services Program

323 Center Street, Suite 1100

Little Rock, AR 72201

800-448-3014 (in-state only) or
501-682-1020

501-682-6704 (Fax)

Internet: www.arkansasag.gov

ORI: AR0O60035A

California

California Department of Justice

Missing and Unidentified Persons Unit

P.O. Box 903387

Sacramento, CA 94203-3870

800-222-3463 (in-state only) or
916-227-3290

916-227-3270 (Fax)

Internet: http://ag.ca.gov/missing

ORI: CA0349454

Center to law enforcement agencies for administrative purposes.
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Colorado

Colorado Bureau of Investigation
Missing Person/Children Unit
710 Kipling Street, Suite 200
Denver, CO 80215
303-239-4251

303-239-5788 (Fax)

ORI: COCBI0009

Connecticut

Connecticut State Police

Missing Persons

P.O. Box 2794

Middletown, CT 06457-9294

800-367-5678 (in-state only),
860-685-8190 (emergency messaging),
or 860-685-8260

860-685-8346 (Fax)

ORI: CTCSP2900

Delaware

Delaware State Police

State Bureau of Identification
1407 North DuPont Highway
Dover, DE 19903
302-739-5883
302-739-5888 (Fax)

ORI: DEDSP0001

District of Columbia

D.C. Metropolitan Police Department
Missing Persons/Youth Division
1700 Rhode Island Avenue NE.
Washington, DC 20018
202-576-6768

202-576-6561 (Fax)

ORI: DCMPDO0000

Florida

Florida Department of Law Enforcement
Missing Children Information Clearinghouse
P.O. Box 1489

Tallahassee, FL 32302

888-356-4774 or 850-410-8585
850-410-8599 (Fax)

E-mail: 74431.134@compuserve.com
Internet: www.fdle.state.fl.us

Georgia

Georgia Bureau of Investigation
Intelligence Unit

P.O. Box 370808

Decatur, GA 30037
800-282-6564 or 404-244-2554
404-244-2798 (Fax)

ORI: GAGBI0050

Hawaii

Hawaii State Clearinghouse on
Missing Children
Department of the Attorney General
235 South Beretania Street, Suite 206
Honolulu, HI 96813
808-586-1449
808-753-9797 (Hotline)
808-586-1424 (Fax)
Internet: www.missingchildcenterhawaii.com

Idaho

Idaho Bureau of Criminal Identification
Missing Persons Clearinghouse

P.O. Box 700

Meridian, ID 83680-0700
888-777-3922 or 208-884-7154
208-884-7193 (Fax)

Internet: www.isp.state.id.us

ORI: ID001015Y

lllinois

[llinois State Police

500 lles Park Place, Suite 104
Springfield, IL 62703-2982
800-843-5763 or 217-785-4341
217-785-6793 (Fax)

Internet: www.amberillinois.org
ORI: 1L0849800

Indiana

Indiana State Police

Indiana Missing Children Clearinghouse
Third Floor North

100 North Senate Avenue

Indianapolis, IN 46204-2259
800-831-8953 or 317-232-8310
317-233-3057 (Fax)

Internet: www.state.in.us/isp

ORI: INISP0012
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lowa

Missing Person Information Clearinghouse

Division of Criminal Investigations
Wiallace State Office Building
East 9th and Grand

Des Moines, IA 50319
800-346-5507 or 515-281-7958
515-242-6297 (Fax)

Internet: www.iowaonline.state.ia.us/mpic

Kansas

Kansas Bureau of Investigation

Missing Persons Clearinghouse

1620 SW. Tyler Street

Topeka, KS 66612-1837

800-572-7463 or 785-296-8200

785-296-6781 (Fax)

Internet: www.accesskansas.org/kbi or
www.ksamber.org

ORI: KSKBI0O000

Kentucky

Kentucky State Police

1240 Airport Road

Frankfort, KY 40601

800-222-5555 (in-state only) or
502-227-8799

502-564-4931 (Fax)

Internet: www.state.ky.us/agencies/ksp/
mchild.htm

ORI: KYSKP0022

Louisiana

Louisiana Department of Social Services

Louisiana Clearinghouse for Missing and
Exploited Children

Office of Community Services

P.O. Box 3318

Baton Rouge, LA 70812

225-342-8631

225-342-9087 (Fax)

Maine

Maine State Police

Missing Children Clearinghouse
State House Station 52

18 Meadow Road

Augusta, ME 04333-0052
207-532-5404

207-532-5455 (Fax)

ORI: MEMSP0000

Maryland

Maryland Center for Missing Children
Maryland State Police Computer Crimes Unit
7155 Columbia Gateway Drive, Suite C
Columbia, MD 21046

800-637-5437 or 410-290-1620
410-290-1831 (Fax)

ORI: MDMSP9500

Massachusetts

Massachusetts State Police

Missing Persons Unit

470 Worchester Road

Framingham, MA 01702

800-622-5999 (in-state only) or
508-820-2129

508-820-2128 (Fax)

ORI: MAMSP0070

Michigan

Michigan State Police

Prevention Services Unit

714 South Harrison Road

Lansing, MI 48823

517-333-4006

517-336-6100 (24-hour emergency line)
517-333-4115 (Fax)

Minnesota

Minnesota State Clearinghouse
Bureau of Criminal Apprehension
1430 Maryland Avenue

St. Paul, MN 55106
651-793-1107

651-793-1101 (Fax)
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Mississippi

Mississippi Highway Patrol
3891 Highway 486 West
Jackson, MS 39208
601-933-2657
601-933-2677 (Fax)

Missouri

Missouri State Highway Patrol
Division of Drug and Crime Control
P.O. Box 568

Jefferson City, MO 65102
800-877-3452 or 573-526-6178
573-526-5577 (Fax)

ORI: MOMHP0014

ORI: MOMHP0007

Montana

Montana Department of Justice
Missing/Unidentified Persons

P.O. Box 201402

303 North Roberts Street, Room 374
Helena, MT 59620-1417
406-444-2800

406-444-4453 (Fax)

ORI: MT025045Y

Nebraska

Nebraska State Patrol

Criminal Records and Identification Division
P.O. Box 94907

Lincoln, NE 68509
402-471-4545/479-4918

402-479-4054 (Fax)

Nevada

Nevada Office of the Attorney General

Nevada Missing Children Clearinghouse

555 East Washington Avenue, Suite 3900

Las Vegas, NV 89101-6208

800-992-0900 (in-state only) or
702-486-3539

702-486-3768 (Fax)

Internet: www.ag.state.nv.us/Divisions/
Fraudunits/MissingKids/miss_kids.htm

ORI: NV0O18025A

New Hampshire

New Hampshire State Police

Investigative Services Bureau

Major Crimes Unit

91 Airport Road

Concord, NH 03301

800-852-3411 (in-state only) or
603-271-2663

603-271-2520 (Fax)

Internet: missingpersons@safety.state.nh.us

ORI: NHNSP0800

New Jersey

New Jersey State Police

Unidentified Persons Unit

P.O. Box 7068

West Trenton, NJ 08628

800-709-7090 or 609-882-2000

609-882-2719 (Fax)

Internet: www.njsp.org/divorg/invest/
mpce-unit.html

ORI: NUNSP0032

New Mexico

New Mexico Department of Public Safety
ATTN: Law Enforcement Records

P.O. Box 1628

Santa Fe, NM 87504-1628
505-827-9191

505-827-3388 (Fax)

New York

New York Division of Criminal Justice Service
Missing and Exploited Children

4 Tower Place

Albany, NY 12203

800-346-3543 or 518-457-6326
518-457-6965 (Fax)

Internet: http://criminaljustice.state.ny.us
ORI: NY001025Y
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North Carolina

North Carolina Center for Missing Persons

4706 Mail Service Center

Raleigh, NC 27699-4706

800-522-5437 (in-state only) or
919-733-3914

919-715-1682 (Fax)

ORI: NCNHP0000

North Dakota

North Dakota Bureau of Criminal Investigation
P.O. Box 1054

Bismarck, ND 58502-1052

701-328-5500

701-328-5510 (Fax)

ORI: NDRCDO0000

Ohio

Missing Children Clearinghouse
Attorney General's Office

Crime Victims Services Section
65 East State Street, Fifth Floor
Columbus, OH 43215-4231
800-325-5604 or 614-466-5610
614-728-9536 (Fax)

Internet: www.mcc.ag.state.oh.us

Oklahoma

Oklahoma State Bureau of Investigation
Criminal Intelligence Office

6600 North Harvey

Oklahoma City, OK 73136
405-879-2645

405-879-2967 (Fax)

ORI: OKOBI0000

Oregon

Oregon State Police

Missing Children Clearinghouse

400 Public Service Building

Salem, OR 97310

800-282-7155 (in-state only) or
503-378-3720

503-363-5475 (Fax)

Internet: www.osp.state.or.us

ORI: OROSP0003 OROSP0004

Pennsylvania

Pennsylvania State Police
Bureau of Criminal Investigation
1800 Elmerton Avenue
Harrisburg, PA 17110
717-783-0960

717-705-2306 (Fax)

ORI: PAPSP0012

Rhode Island

Rhode Island State Police

Missing and Exploited Children Unit
311 Danielson Pike

North Scituate, Rl 02857
401-444-1125

401-444-1133 (Fax)

ORI: RIRSP0001

South Carolina

South Carolina Law Enforcement Division
Missing Person Information Center

P.O. Box 21398

Columbia, SC 29221-1398
800-322-4453 or 803-737-9000
803-896-7595 (Fax)

ORI: SCLEDOOMO

South Dakota

South Dakota Attorney General’s Office
Division of Criminal Investigation

East Highway 34

c/o 500 East Capitol Avenue

Pierre, SD 57501

605-773-3331

605-773-4629 (Fax)

ORI: SDDCI0000

Tennessee

Tennessee Bureau of Investigation
Criminal Intelligence Unit

901 R.S. Gass Boulevard
Nashville, TN 37206
615-744-4000

615-744-4513 (Fax)

ORI: TNTBIO000



Texas

Texas Department of Public Safety

Special Crimes Services

P.O. Box 4087

Austin, TX 78773-0422

800-346-3243 (in-state only) or
512-424-5074

512-424-2885 (Fax)

Internet: www.txdps.state.tx.us/mpch

ORI: TXDPS4300

Utah

Utah Department of Public Safety
Bureau of Criminal Identification
P.O. Box 148280

Salt Lake City, UT 84114-8280
888-770-6477 or 801-965-4500
801-965-4749 (Fax)

Vermont

Vermont State Police

103 South Main Street

Waterbury, VT 05671

802-241-5352

802-241-5349 (Fax)

Virginia

Virginia State Police Department

Missing Children’s Clearinghouse

P.O. Box 27472

Richmond, VA 23261

800-822-4453 (in-state only) or
804-674-2026

804-674-2105 (Fax)

ORI: VAVSP0000

Washington

Washington State Patrol
Missing Children Clearinghouse
P.O. Box 2347

Olympia, WA 98507-2347
800-543-5678

360-644-2156 (Fax)

ORI: WAWSPQOL1

Additional Resources

West Virginia

West Virginia State Police

Missing Children Clearinghouse

725 Jefferson Road

South Charleston, WV 25309-1698

800-352-0927 (in-state only) or
304-558-1467

304-558-1470 (Fax)

Wisconsin

Wisconsin Department of Justice

Division of Criminal Investigation

P.O. Box 7857

Madison, WI 53701-2718

800-THE-HOPE (800-843-4673)
(in-state only) or 608-266-1671

608-267-2777 (Fax)

ORI: WI013015Y

Wyoming

Wyoming Office of the Attorney General
Division of Criminal Investigation

316 West 22d

Cheyenne, WY 82002

307-777-7537

307-777-8900 (Fax)

ORI: WY0110400

Canada

Royal Canadian Mounted Police

Missing Children’s Registry

P.O. Box 8885

1200 Vanier Parkway

Ottawa, Ontario, CN K1G 3MB

877-318-3576 (toll free in North America)
or 613-993-1525

613-993-5430 (Fax)

Internet: www.ourmissingchildren.gc.ca

ORI: ON11074
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Puerto Rico

Missing Children Program

Centro Estatal Para Nifios Desaparecidos y

Victimas de Abuso
P.O. Box 9023899
Old San Juan, PR 00902-3899
787-729-2523
800-995-NINO (limited calling area)
787-722-0809 (Fax)

U.S. Virgin Islands

U.S. Virgin Islands Police Department
Patrick Sweeney Police Headquarters
RR02 Kingshill

St. Croix, VI 00850

340-772-2211

340-772-2626 (Fax)

Netherlands Police

Dutch National Police
P.O. Box 3016

2700 KX Zoetermeer
The Netherlands

Street Address:

Europeiweg 45

2700 KX Zoetermeer

The Netherlands
011-31-79-345-9748
011-31-79-345-8881 (Fax)
Internet: http://nl.missingkids.com

The most up-to-date information is available at
www.missingkids.com/lawenforcement; click
on “Missing-Child Clearinghouse Program.”
Information is subject to change.



‘ About the Parent Authors

Heather Cox and Marion Boburka, mother and
grandmother, respectively, of Shelby Marie Cox,
have been strong proponents for missing and
exploited children and their families since 4-year-
old Shelby disappeared on November 13, 1995.
She was playing on the family porch with her older
sister and friends. After a 5-day search, Shelby’s
battered body was found in a neighbor’s shed, killed
by an 18-year-old boy who later confessed. “Shelby
was a joyous child,” Heather writes, “who saw the
wonders of this world and embraced every one of
them. She saw the magic in the clouds, the wonder

s, of a rainbow, the beauty of a flower in bloom. She
Shelby Cox was full of spunk and mischievousness and laughter.
To say we miss her doesn’t even come close to
how deep our feelings are. Instead, we fight for the
children, for Shelby’s peers, so that people will learn, and then Shelby’s life and death will not have
been in vain.”

Colleen Nick, mother of Morgan Chauntel Nick,
has been a spokesperson and champion for miss-
ing children and their families since Morgan’s
abduction on June 9, 1995. Six-year-old Morgan
was last seen at 10:45 p.m., while playing at

a little league ball game in Alma, AR. She was
standing near her mother’s car where she had stopped
to empty sand from her shoes. Witnesses
observed a man watching Morgan as she played
with other children. The man was described as
white, 6 feet tall, 20 to 40 years old, with black or
“salt and pepper” hair. Colleen writes, “You are

a wonderful friend, a treasured daughter, a loving

Morgan Nick

big sister, a blessing we cannot live without. We
feel cheated every day that goes by and we do
not see your smile, hear your bubbly laughter, or
listen to your thoughts and ideas. We know that the world was deprived of something very pre-
cious and unique when you were taken from us. We have never stopped believing that we will
find you. We will never give up hope. Always know that you are loved. Most of all, don’t ever give
up. We will find you. We promise.”
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Don and Claudine Ryce, parents of Jimmy Ryce,
have devoted their lives to getting kids home safe.
On September 11, 1995, Jimmy was walking home
from the bus stop when he was abducted at gun-
point, sexually molested, and murdered. His parents
believe he could have been found if bloodhounds
had been available. As cofounders of the Jimmy
Ryce Center for Victims of Predatory Abduction,
Don and Claudine have worked to establish a
network of bloodhounds across the country; coor-
dinated a petition drive that resulted in President
Clinton’s signing of an Executive memorandum
requiring that missing children’s pictures be posted

in federal buildings and national parks; worked to
place missing children’s pictures on billboards and
in every driver’s license renewal packet sent out in
Florida; and helped the Dade County School Board
implement the Jimmy Ryce Predator Notification Act by sending home with each child pictures
of convicted sexual predators living in the county. The Ryces write, “Children are their own last
defense against sexual predators. To make children more predator resistant, we are developing a
Web site (http:/jimmyryce.org) where children can learn how to recognize dangerous situations
and how to get away. It takes a lot of imagination and hard work to make our children safer, but
we can do it together. Send us your ideas at misujim @netrox.net.”

Patrick Sessions, father of Tiffany Sessions, has
devoted much of his energy to helping protect
other children who may be victimized and provid-
ing support and encouragement to their families.
Tiffany was last seen on February 9, 1989, at

6 p.m., walking in Gainesville, FL. She was 20
years old and had blonde hair and blue eyes.

“It is the hope of the Sessions family,” Patrick
writes, “that this Guide will be of help to families

who may find themselves in the difficult posi-
tion of searching for a loved one. Although the Tiffany Sessions

search for Tiffany has not been successful, many

other families’ prayers have been answered

with the return of their loved ones. Literally

thousands of people, both friends and strangers, reached out to help in the search for Tiffany, and
those hard-learned lessons are included in this Guide. Our small part in helping prepare this Guide
is dedicated to all the people who have helped Tiffany and the other children who have needed
their help and support. Thanks to those people, we have the strength and determination to con-
tinue our search for Tiffany.”



About the Parent Authors

Patty Wetterling, mother of Jacob Wetterling,

has devoted her life to child safety issues. She is

a founding member of the board of directors of the
Association of Missing and Exploited Children’s
Organizations, a cofounder of the Jacob Wetterling
Foundation, and a member of the board of direc-
tors of the National Center for Missing & Exploited
Children®. Her most recent accomplishments
include passage of the Jacob Wetterling Crimes
Against Children Registration Act, a federal law
requiring convicted sex offenders to register their
place of residence with local law enforcement after
release from prison. On October 22, 1989, Jacob
was abducted at gunpoint near the Wetterling home

and has not been seen since. Patty writes, “I think
about you every day and wonder what you would
have become had you not been stolen from us.
It's so unfair. If you're not alive, we need to know.
Someone has been torturing us for far too long. | still look everywhere | go at faces, and | keep
asking everyone else to look, too. Sometimes people who were badly victimized forget who they
are. I'm still asking the whole world to help. Don’t give up your dreams, Jacob. They can still
come true if you hope and don’t give up. We're still searching for you and we will never quit until
we know who did this, what happened, and where you are. Forever and always, | love you.”
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Index

AMBER Alert Plan, 2, 4,17, 21

AMECQO. See Association of Missing and Exploited
Children’s Organizations, Inc.

age-progressed photographs, 9, 41

alcohol, use of, 62

America’s Most Wanted, 19, 27, 41

anger, coping with, 62, 63, 65, 66

Association of Missing and Exploited Children’s
Organizations, Inc., 8, 9, 40, 50, 79-80, 81

BOLO. See Be On the Look Out bulletin
Be On the Look Out bulletin, 2, 21
bill paying, 71
birthdays, 28, 31, 41, 55
changes in celebrating, 65
blame, coping with, 62, 63
blog, 22
bloodhounds, 3, 7, 50, 90
broadcast fax, 41
buttons, 9, 31, 42, 45

child advocate, 18
child, description of missing, 2, 4, 14, 26, 33, 37
Child Protection Division, 63, 80, 81
children. See siblings
computer, 2, 14, 22, 40
coordinator

of media events, 67

of photo distribution, 40

of posters, 45

of volunteers, 47, 49, 67
counseling, 62, 63, 64, 66, 67, 80
Crime Stoppers, 9, 45, 59

DNA evidence, 14, 21
dental records, 15
depression, coping with, 62, 63, 66
description, of missing child, 2, 4, 14, 26, 33, 37
digitized photographs, 26, 33, 37, 40
disappearance, classification of, 19
dogs, tracking and trailing, 3, 6, 7, 14, 21. See also
bloodhounds
donations, 56-57
accounting for, 56-57
drugs, use of, 62

e-mail, 19, 30, 40, 41, 42, 47. See also Internet

Emergency Alert System, 4

emotions, 62, 63, 66. See also mental health

evidence, collection of, 2, 5, 14, 52. See also
DNA evidence

exercise, importance of, 61

extortion, 3, 22, 57

FBI. See Federal Bureau of Investigation

Facebook, 2

Family Advocacy Division, 50. See also National
Center for Missing & Exploited Children®

family meetings, 28, 65

family spokesperson, 3, 26, 27, 67

fax machines, use of, 40, 42

fear, coping with, 62, 63, 65, 66

Federal Bureau of Investigation, 2, 81-82
Evidence Response Teams, 6
Field Office resources, 3, 6, 21, 41, 82
special reward funds, 56

financial assistance, 71

financial concerns, 56, 71

fliers
distribution of, 9, 31, 37, 40-42, 45, 47, 48, 65, 67
samples, 38-39

grief, coping with, 62, 63, 64, 66, 67

helicopters, 6, 21
holidays, changes in celebrating, 65
hope, 1, 61, 64

infrared, 6, 21
Internet
sites, 2, 15
surfing, 14
use of, 40, 48, 80
See also e-mail, Web site
interviews
with law enforcement, 18
with the media, 26, 27, 28, 29, 30, 31, 33-34,
41, 42, 65

journal, personal, 8, 62
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laughter, 64 NCIC. See National Crime Information Center
law enforcement NCMEC. See National Center for Missing &
background checks, 7 Exploited Children®
case coordinator, 2, 6, 8, 18-19 National Center for Missing & Exploited Children®
classification of disappearance, 19 assistance from, 9, 26, 27, 41, 66
criticism of, 34 photo distribution, 2, 8, 40, 41, 42
descriptions to, 2-3, 14, 37 publications, 75-76
disclosure of information to the media, 3, 4, 14, resources, 3, 6, 8,9, 19, 21, 40, 45, 50, 79
19, 25-26, 33, 34 See also Project ALERT, Team H.O.P.E.,
expectations of, 17 Team Adam, and Family Advocacy Division
leads for, 3,9, 10-11, 59 National Crime Information Center, Missing
partnership with, 17-19 Persons File, 2, 21
photographs for, 14, 15 National Missing Children’s Day, 28
questions from, 18 Nonprofit organization, 68
and rewards, 55 notebooks, uses for, 3, 6, 8, 52, 82
role in search, 5-7
search and recovery plan, 5-6, 21-22 Office for Victims of Crime, 71, 80, 81
See also primary law enforcement contact, Office of Juvenile Justice and Delinquency
Team Adam Prevention, 63, 80
media parents
choice of family spokesperson, 3, 26, 27, 67 privacy issues, 27-28, 29
deadlines, 27 reaction to media coverage, 25
disclosure of information to, 19, 34 relationship with law enforcement, 6, 17-19
events, 3, 26, 28, 31 response to disappearance, 1
ground rules for, 26, 65 role in search, 5, 8, 14
“hooks,” 28, 30 as suspects, 18
packages, 26-27 See also mental health
public relations experts, 30 peer support, 63, 66
See also interviews; law enforcement, disclo- photographs
sure of information to the media; press age-progressed, 9, 41
conferences; press kits; press releases digitized, 26, 33, 37, 40
medical records, 3, 15 distribution coordinator, 40
mental health distribution of, 2, 8, 37, 40-43
taking care of extended family members, 67 for law enforcement, 14, 15
taking care of your other children, 64-66 for the media, 26, 33
taking care of yourself, 3, 61-64 pledges, monetary, 56
missing children’s clearinghouses. See state police reports, 8
missing children’s clearinghouses politicians, getting help from, 9, 28, 31, 41
missing children’s organizations polygraph testing, 3, 18
photo distribution, 2, 40, 42 posters, distribution of, 3, 9, 21, 31, 41-42, 47, 48,
resources available from, 8, 9, 26, 64, 66, 67, 50, 67
79-80 press conferences, 26, 27, 28, 29, 31, 34
Missing-Child Clearinghouse Program, 88 press kits, 41
Missing Persons File. See National Crime Informa- press releases, 3, 28, 30, 31, 41, 42

tion Center, Missing Persons File
MySpace, 2



primary law enforcement contact, 2, 6, 8, 18-19,
31, 41, 45, 49, 50, 55, 56, 63, 65, 66, 80

privacy issues, 26, 27, 29

Project ALERT, 79

private detectives, 10

psychics, 10-11

public awareness events, 31

questions
from law enforcement, 18
from the media, 26, 33-34

radio, 4, 25, 27, 28, 29, 30, 31, 33, 41
registry of missing persons. See National Crime
Information Center, Missing Persons File
religion, 63
rewards
amount of, 56
choice of tiplines, 8, 9, 59
disposal of excess funds, 57
publicity for, 26
purpose of, 55
use of, 3, 55-56
See also donations, special reward funds

school, returning to, 66
search
Internet, 6
law enforcement's role in, 5-7
parents’ role in, 5, 8, 14
types of, 6-7
volunteers' role in, 7-8, 47-50, 52
siblings, 64-66
sign-in procedures, for volunteers, 7, 52
social networking sites, 2, 15, 22
special reward funds, 56
state missing children’s clearinghouses, 82-88
photo distribution, 2, 40
resources available from, 8, 9, 19, 21, 26, 40,
59, 63, 66, 71

Index

stress, handling, 28, 61-64
suspects, possible, 7, 14-15, 18, 21, 28

T-shirts, 31, 42
talk shows, 41, 43
Team Adam, 8, 21, 79
Team H.O.P.E., 50, 63, 79, 80
telephone
caller ID, 3, 6
cell phones, 2, 3, 4, 6, 19, 22
how to answer, 3, 6, 48, 59, 67
television, 4, 25, 27, 29, 30, 31, 40
text messages, 4, 22
therapy. See counseling
tiplines, 9, 45, 59
Twitter, 22

victim's advocates, 63, 80
Victim's Bill of Rights, 29
victim’s compensation funds, 71, 80
videotapes, of missing child, 15, 33, 37, 40
volunteers
activities for, 3, 8, 10, 30, 48, 52
coordinator of, 47, 49, 67
discomfort with, 11, 48-49
role in search, 7-8, 47-50, 52
sign-in procedures, 7, 52
staging area, 7
use of established groups, 7, 49

Web site, 3, 9, 26, 40, 48, 67
witnesses, 3, 7, 22
work, returning to, 64, 71

x rays, 3, 15

95









1

- DOJ/OJJDP
/ 'o. 5-91




