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\ i t t j  ~ , L C T ;,iI :a, f 1 1 1 1  ( I !  pi)) \ i ~ ,  .ih:ihi\ ~.ncgXect,~h,rrztZoizanacnli,ilr .inz, t r i l l t* r  I I I U  ;jrnsiijrtursc\. 4mi,i ,exua%;~ha~\c,  

di>ria21  i ~ , i zc the r1p11%1i.1 !-id8s1.1 $1 14 Jiltl;i~~il'~ a 1(3~ct\c. ]>%*.*.in i:$C T ~6>1/1c~\. 2t)  hrcaR thl: t*ycIc alf u h111 li 8 %  tmic 

IiT'\i  I i, ii)ic,"111,e i i \ ~ c J[t'. u ) : 4  i* dllbsfX1~T f 1 a)il;:k,il 9 %  jl3.b>i"rlef~1%, P&aT*$B11 kid%[?cell Elliia : ,tali: i* iltai C T~nlj: d i  Iti! ihc 

tc.*ar'.* , i l iL g i * l 3 ~ . .  $ i 2 ~~ i l j ~ j i i i l ~ ~ n i l  :I, ~ t l l 15 1 ~j?,ii l l  ~ 

i i i in j i ,an:  ihcinry* t l t r  rlxrcrb rlxxi~~:,. 

9 * Y8r -A ;  ;e-r' 

~QI 7 'PIP@ 7 k i $ h  

e ,, * 

%ft a a  t i tricnct*i%conamitted \r hen %anleone feeling taa ~ t i ~ ~ g  to tlpjirpk lirst,jumps f rom~ %ilkrout ~laopj~irng 

'I l n r s  ltip81ou: I ! I ~ \  ~+l,ta\, u I t i  T C I U ~ I St t )  ZIP:\concept tliŝ ac,laad faarlc ,ag,iri-a ,s* J a*liil ~iceiii'ait3 4si1 .alsiria~+is%r 

a ? . 1 t a i i i t ~  ic.1"111* farnilaar tssth ds >tai l  \eck, 1t1 rc"z(l\,' ci311111~.; iPjr~wphI T I F  ~ r c  YOU % + i l l  ~CC<BIYIC  

%%%4*11> 6 i*f!wtj ' i i zp*  ?r 80!co'ii C* 

T93crk:<i i  c i\ii a !lei111 ( ( 3  the !ever\&% the ua-aa.kpee*tal j:i3ktji i s  ( r  r $17 IIllk)iri: trri*r(~ijrnF, t t a l  J R ~  l~,**l '%'ljc i i i  \ % 3 n  trtigf~ 



'I'Bne l Itsi.scr*:sl 'I'est: I f  t%r;cna I*u1:Ime* O C ~ E ,+axtctlniils,p i'r "kin-s~lar\~d"~ I F  a p p l w  t i t  83% 61><i111: ,ich \ < > ~ E K\ w I (  I (  

j 011 <coiz ItQ \ ts1131 r ~ l lysr :  3s~:la10 ~xc ' $111ti iertaaa waj rn ,r hirklrja8 .artuatrs,lr ' I ' E r n i r l  ,nl7cbrin n'E3,la nrxr l a %  l>,apysr*n nl 

e:4s>.'1>!71'rtE? I ? $  $ 0 2 ~%of%ii tc? $%!aalyou are: ahaalkrrag ahokal: doing. \titi  i h r  suit!  st^*^ oll~cziti thc$%~krkriiK'i&* 

\,t113e: wirj yw k i l s f i ~ i i Q  pc~~picE ! I ~ H ~  u l i ~ ~ ~t o  act all rsacr the w;sic>sld Wr~tfllol' Ihcso $@airsfcrl8.e fvrlxxrs sr,mo: 

b i ~ s i a kylli&*srki~l~~%, li%t#w*f$rzc;w~rf h ~ m  

Hrhutkimnd ssf'ncsrlal gicr  p t s rg  %anatycsur @&a,milyPa live in? 

%$hi:ll kit~glof s.sg1rId do yru w;grtt yaur fricnda to live in? 



Fr~"llox+ingare %strmxle p.rt~l,lc;a~g%, I'm1 rrr i>ckthIn cc8888e up like either the Reversal Test or the I ssiacrn~l 

with ;s 4%~lgltjlstr, I% elscd ntorui rcaarre~ing in,Irbt d $ s ~  ideas and Be prepared to discuss isirm ~ o u  

a r rh  in%i f f  )o~ilr%oik~fi 6 ~ ~ 8 ,  

\'olaq i t rka  ;*x;~lkittg tilit* 7-L*lit*9t*n Irbl cz~11s!our k w n  the street one evening when u nlast in t i le  p ~ ~ r k i n g  

anrr ~ $ 1Iris \:in, Icaw the area m ~ 1  8 t l i~ l~s ,I lc tvllb rcsrg 11t;st he%gpt t a ~  Re nccals to %ell %cane Ile <%pen& 

ug~the 1,;ack dc~oragncl Eat- %11(8x%s>ou  F~PUPte"nvVi$ions, three VC"Rhg and f ive  car %frree#aa %"c311 BOP^^ l$;~%e 

a 5 Q 'I4 lwt !~2u haac Iw..cnu ; ~ %in%>@Bur rapnc that 8 lapeal elec.I~cmic% ligxzregng3ney atcsrc carricb, 1 ' ~ u  

tkugt ? ~ B H  ?43n he \*ill %el8 a$ill h u w  enough n~cmcpto $a) it i g l  three montka, The man in tllc a':~n %ell% 

Fsau $8 1C'K fi2r $75 t ~ s d ~ > ,\t'h;~t %ill~ B J Udab "ad why'? 



You arv %tr%rg f?ra&.9iitk %ith :s, girl that yo@ have been Inkcrested in &BB" a k~rn8g$Emnc, list^ hi3W p;ti&lfar 

dinxzcr ;grad tlacsli ;rrlr~li%*alrasr and o n l ~  I%efi,rc the Its Ilke ~~loviieh have two dallmrt Icft irli o u r  pocket, 

$l:rrl ol" tile P ~ I ~ B % ~ C5m1r d;fle %;ilk% UP 101 the snack counter* When \he %tata\f hist 111) l)xlta i4 Ia$#king.she 

qnickl? j>l;tcel* 21 tlxrce clollztr candy Bax into her pocket, She turns to ,oe i~rnkd %\1iirl1er$ "QggicL, 

hcli~reIhc-k,la~ok, gr;sl> mr.;snr)lhcr one of thew three dollar candic%Y"fEl'hnl will  y~s;(Lo; t ~ ~ d4 1 j 4 !  

332 XII% k ? ~ % i ~ ~ ~ g  t- a r'rl~ill'illi'1'3i81;vi~tr i  , t i  g.c~tw I i iy 3 *  :~xL*ii t  \: ' a t ~ p  p l l ~ 8 7 1 ~ l l l k\$ $ i l t ! ~ 1 ~ ta ic.8lcn-n~ I r ;?t9l 311111 i* r i t ~ ~ d ~  

hrtuca e*t, .a\ l 1 l ~ 3> 13n2 ~xtntflac$ i\g;iitt.. Elnaal <+aa, ~ T E H I 1 t ~ t i u i dan, s i ~4~*1*1111y ctr anger wrth hcrnracosrac. llic i i > i ~  

thinkimrg E,clitac j tl ir  ,it*{ i"'#airtkitafa perht~n y:%r(~~are angry ~wiahancl ;txl\svcr t hc fidlonim~gcgkxe*firans: 

1, \\ hat i\ the cotkfict :lbt6ksf? 

2, llem X ~ B C * ~  t1('an 1j w 1  let it gcr, or  is i 0  hotherit18 z t ~ c >  I rntrzxOit zalt(-i*efze-re" t r ,  mn2a.h th:tt 


flgz % ( B P E P C $ ~ ~ ~ ~ - B ~i t?I
: t h ~ ~ t  



5, Whl'hut ;rre 4rrnt~ascrn-~ictlentth ia~hI cabulc8 do t~ ~ral%e tfre pntt~tertb? 

6, \% h2~L~trc.aottnc f~on-eic~lcnttilings the trther person could dsl L r ,  .sc~l\eIhc proi~icm? 



1 

9, $oli&$%$ail p ~ e ~ i h l c  bchav-ic>re i l ~  133 imf, IhlttL ;tlrr$n8cc8kik~lgifhe lone $OIB fjg;ztit-ig~ml~~ ~ E ~ Q ? ~ I ~ B % ~ P c  

f'swaaatar r<,nfroa~tulitsn.\That pcssitive lfili~~g \el lhe t t ) # $ ~ ~  bfie:tr~x~the $?-%her could ynu hap: I$E I ~ E I ( ~  

j,er.*r,rx ~ g l t l b fig)l~:~ll"p?t l :wrnpl~ ,"1 don't went thir to  further c l : ~ ~ p ~ ~ g e  ; ~ n dIoti"r r~l;~lie~~~citigjs 

wzlg8L to  he ~lkaircI I P I I C I ~ ~ ~ C ~ ~ I ~ ~lhi6,") 

8, I\f i~e8-econ~~thigagp434tis c p u  CSKEm y  aba~utthe oPh~rper'a~~zl?iIj,%;~sl~j~le,"1 ; l g s g ~ ~ * g ; ' ~ i ; ~ f ~ "3 D U ~  

e$ iifingnec* 4o 1:1189, %li tEx ssle,,,I imaginc ~ B @ ' F QBS ~xllx'c~nrfa"cJft;tlalicM ith t8-s~'str;~? f tlE~lgl*t76218.e 

~WCLIB;E%I ;IIOP," ) 

9- ltr?-%swgcunlrf )em ;rsk #heother person ta definethe problem 

nllr~sliscl?w i lhc~utimlittsrrupgiag'! 

I P ~o r  zIxc i t "? <':~n) t r r r  li\ten 



11, k"@ufr;%rv ;nlrz;stl) noled srmw nun-oiolcnt lhingh you might bc :ride lo do Lcl %tsl%ctiltbg3rcrhiemS 

Q ':in 3 ~ 3 % ~  R~>Eati~lfl% naig8111 krrvc'!xtta%\ ctsa,r$nv ~la,~n-vi~sleal the ather psr%-kcs$l 

$2 ,  ,\rc q r w  williggg ts;,apj~rr3;lch the perron with this strategy *,8 1f \or j o t1  ui M  j3r111~isbl3 I1e ~ f l ~ l e  lo 

I h f  p$#%sil>Sc gl~iliIl~t<)~111 ol"lfacm, and ;tgr-cc on"*s '# i~ l f i (~~h,  the advantage\ and disacf+aa~tage% 

asr>~~$tbtlligkg30~1X P O $ ~ I  can live witha Neither of YOU will Likely IPC pcrflrcli~I~;npp?vith tine 

4g(~luli e m  jail C;BKI i ~ s f hbt>partially happy and avoid .B iolct~l cr,nllict, If '  jog1 $stsgrlrf Iike 

l a ~ t *y,rrr itkstr~ia'furE B  g r ~ ~ p  iiw gar - C ~ C~ leuder &as ashisf YOU with this ~~~cc%islg ,  %sillprot,:zI~ly be 

%%iSli~g is called "mediating*" %metirt.gc% like%f$$E P ~ & ~ c ~~ i f h1a  als, %aI'his tc#%k i t  z$~c$Sllut~$r 


$ ~ c ~ t l ~  PI; Erstr begere b r i n ~ i n g  
j~eopieh? f bes"las.~e1r the h u tq3geZl ~ t * ~ ~  



e ' 1"11ii E>CF inls~~ngLo uysrslm e  and 1don't warra gas \,it, B I T~ & c sitareici$$8.*ai~4 : I  I i.a'p~,t"$I'd 

I3kc 1(9 iitup I gy ,%p i  :gola%P$xxdpct hack ttsgelhc~l a x  smc i k s  r r r r  ' 

+ !.c;ix c j / P $izh;f~.ll)~ ? I $ cka~~ura " ~ 'to  rrc8ah ,tnd ~~r63318bi k 8  i ( ~ 1 1 3 t lh%?i;:! g d l k  r : i  E;& h i k  B I $11 ;irtx 

ekb~li~*P~IC!Hr 3 ~ .r i l i i ~ t ~ gb ) ~\l%*~$~kkfik~~'Ig.I ) a l  nor d k ~ t ~ i i < > %$71 a31kicz ( 1 1  i1g\ ti!$! ;KIPiiic ~ I < P ~ $ xi t d  

i % a i  a i i j i  g t %I1c*E?ir1.;1ahc wheel of ,ivehicle. 



What do I da  & ~ n  wc.p-kiopihsy +p ig?  

Bl ' I c l l  !hi: $ 3 ~ * , * t  $+* IXIII during y a w  t i t r w  3 % ;  L i d  &\ah.i f  he b31 \Iic i %~l : i n f ? ,4 0 ~  3 a ' s ~ahaught ai-ac~ut 


t r 7 ~,4lh, ,iE'ic?n;Z 4 l  ~ I E I ~ Y ~ ~ ~ U $ I B B ~ P %  


sa I t  t s ? ,  13s the kr~mmcc.skat wu\ ~ O B  I > ~ ' I  .a911 4141' h,ia ,inyirniys~ ,r*K$np ~ P W  the ~>118ct i i i ~ t iil IIC s s g  

\ s a i ~ j i i c t i l \  crti~taei~t ,mt9 then \ham L.Llhtcnn a~eent~vclj > a m $  ~iic,i-

a i f  %E?c,i~.igsrcsc;ilatreh apaln,expldan thal rt a \  taw diffrc iilr irb tlc,ti v, in11 I.ia>an, .141ti p. i t  I I  a 

aig~ittj 1:) li:tt TE>C,"~$TX~ZIPW,t !"~tit ~ d l \ ~ ~ l i %the $.~r<~hlc~x?fi 1$7-1 L < % ~ i ~ \ i * i i i "\ t % g ? l > t ~ ~ IS O ~ I0 2  V* h~ 

$?-a,$) h e  u t i l i n y  t w o  lr3 ag,aiî it i 3  rncet %$ itkt l h ~  jgw l b ~  

,%rr%%er" qtre%tio~l*. tsr gr4)1318,tlsc l i s l lo~ing irnd he prepared tadiscus5 them i i r . ,  cla8~% 

I, I ,i.al %itgm:gtion8~where you Pkink Timr-Om$ w o ~ l d  gnc31 n$trL 

4 



2, I ,if,$ tiixziatiesrat (B I P ~ WJ ~ ~ I Sthink 'I'inxq-fjatt wiauBd "r'~a~rft, 

3, I ,i%l.~or-aac in ~ ~ r d r rtzwb"&*in'l~-$jj~f,111ifxgpyou wi l l  kabe: 10 Q V C ~ ~ O E R C  4 0  

4 Wili9it ure %onletag the mo%t rrmrnon dihpaxtes YOU t%@eriez~$"e' varhi%~%i$le lihf 

I-$ow4Iwj ;ire~r%ualLyresolved, Then go hack and piricc. 'I"-( k" hcqide ti low ~gou( i~ ink  

coulaJi L$c Z P C $ ~ O ~ '  t ~ h e &k ~ gusing Tirnc-Oul%* 



Kmo-Ovi~da wovk. 6 e - f  i h y+aka pe~fiw,-- E t ~ i i ~ u i n g- are rre~ri3elieib )EBUcan hr wl3rhi.g on 

tcr  I~clp!$a?: i 'l'irnc Ot11, I%crh;rpn you will want to n ~ a k c  pl:~ccit w Laerc yout ~ a copy of tlai%p:age ~ s ~ k < l  

c : ~reaitl it C%CQ d ; ~ ~  

1, 1 ~ $ 1 ~ 1  my \ia4)irflirt*,reacf ; I P I ~ta%prew concerns in wajwulher ~ ~ ; L P I  

3 rn I TIBB:I& lisr % s r l p  hen I r~eedit and ~ E e rigeb %l&e$l<sthe$"%$lt+t*dit, 

3, I c:rm lei9 gwrr,i~lcwheun I cnnnrrt do what thej expect tsl 'z~re, 

5, 1 r ;~na%kfi~r%hat I want, hut I know f will not B I W ; Q %  get i f a  

tie I cam clrnin~l.a.,hut 1 choaw to think and how $ cchg8.o%et c ~:wt, 

9- I ragrl t t ~ k eresps~r3sihiility4%~- my ewH.nactions, 

10, L carp cior~r~scn<stto hit someone and thereby grew that  I am ennsetir,null) s t r ~ n g ,  
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